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Smt. Usha Ananthasubramanian, Managing Director & CEO, Punjab National Bank presenting a cheque to Hon'ble President
of India, Shri Pranab Mukherjee at Rashtrapati Bhawan as a helping hand towards eradication of leprosy.
Shri Gauri Shankar, Shri KV Brahmaji Rao and Dr. R S Sangapure, Executive Directors were also present on the occasion.
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Smt. Usha Ananthasubramanian, Managing Director & CEO receiving Agriculture Leadership Award 2015 under the
Banking Leadership from Honorable Union Home Minister, Shri Rajnath Singh in the presence of his Excellency Governor of
Haryana, Prof.K S Solanki & Pioneer of India's Green Revolution, Prof. MS Swaminathan, Chairman, Agriculture Leadership
Awards Committee.
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From the Managing Director
& CEO's Desk

Dear Shareholders,

It gives me great pleasure lo place bafore you the highlights of
your Bank's performance during the financial year 2015-16
(FY*18)

During the year 2015-16, amid the volatilities and uncertainties
in the global economy, India remained a bright spot. As par the
new measure of growth, the Gross Value Added (GVA) at basic
prices was estimated al 7.3% for FY'16 as against 7.1% lor
F¥*15 by Central Statistics Office. The value added In industry
accelerated in second half of FY'16, led by manufacturing which
benafitted from the sustained softness In input costs. Howevar,
industral production remained flat with manufacturing output
recording negative or no growth In FY*16. On the Inflalion side,
Retail Inflation measured by the Consumer Price Index (CPI) has
moved along the projected trajectory set by the Regulator. The
CPI Inftation dropped sharply to 4.8% in March'16 due to lowar
food inflation. Owing lo this, there was a cut of 75 basis points
{bps) In the Repo Rate during FY'16, This measure was taken 1o
boast ecanomic growth and Investment in the country,

Molwithstanding the Improvement on economic fronl, the
banking seclor witnessed challenaing times in FY"16. Cradil
growth was weighed down by weak demand due o sluggish
industrial and corporate activity. Hence, the credit off-take from
the banking sector remained subdued during the first half of
F¥*16 improving marginally o around 11% in the secand half of
Fy'16. However, tha deposil growth was much lowar than the
credit growth which led to the liquidity shorage in the banking
system.

Another challenge for banks, particularly Public Sector Banks
(FSBs) was ballooning stressed assels due (o falling profit
margins and constrained debt repayment capabilities of the
corporate sector, As a result of this, provisions for impaired loans

A
Annual Report 2015-16



weETl A gww Bar e dw @ @mes
wEEl @ gaed fear| gae st F8R awe-l wees
ot weesl, 9= g, e d R @ dms gl
wreeror el 7 afee wwam s, fal @ e sl g
W ] |

faehm ad 2016 & <hm ol &1 sl Prape=

firir of 2008 & S alffoy oRaws awmgeo &
Wy AW FEee 86 @ weh A &a ot afardt e e was
frm) s % A sdem & 2wl B oRwr dw @
welt #faa uftgzn A ofnadl wm oo @ fa g @
Al o e Agud @ amos @ ener § iy @ we
) B g9 feen A aud S 9 gOEE AW @ UE
4 wriifsm gfewy frafea B & o sl 4fen
g4 4 wad® gl wfvegat @ awE e A da W e
W T e @ @ e e s = @ euven
far @ &) & o wealier a2 wfty & R s
o e R i e, s gl o e @ 98 s 9
AR WA, P wEE, e G gun s, e Ol
Ao s aEl vy P e #E 9 g a9 F smag
ynfa @ iy
wrn wAnil ggs el s oRwres wnll @
A ymftrea Ta @ w cule, w0 @ a2 Je @
wa A e w vl ) s 3 @ aesge Rl oae
wuiell B BF s $ srse wnaal & fae e & @ w1
il @) e A sl o Rl sl ave A gu e
TERI
s wf 2006 & #v & 3 @l #ffw g faw
ueyl ¥ o6s o wee & dRaw wRiae, T 850 @na
WIS B U¥E, SWENE, T 550 @wg ws @ e
wREn, ¥ 400 @ wee @ Foa afie 200 @@
WIS W) I S oM T 12,000 WE @ g
AT | TEfl e W S W] W ey A W 201 § Am
1 T 3974 TG T W B ES |
fietia = 2016 S 0 AR @ HY 3 AE 6
T e wgi |
o 315 2016 B Rl @ SR T @ 3w e 9t Y
T 9.5% gi% Tl B BN T 965 I HiS 7w T |
s EIE ERER 92% 9 a1 awl 31 A 2008 9 el @ o
2 B.53 I S W TR |
s TH ATTE Qe SR O SR e S w9 gy A
A frdfra &g 2016 & €19 2 200,000 2 & SEE EE
it | 31 =il 2016 1 Rl 9 areET R SR O E
a STER UY 11.9% & w4 | U5 gia. aa o i i 160
o wE (3 av ot gfy 120%) oo g vd A s
o1 ¢ 36157 e (of av ol ofF 77%) dF wEd & gw
wreiefer )

have gone up which affected the botlom-line parameters of the
banks. Apart from this, for banks, capllal conservation and
efficient ulilization of capital has become an important challenge
in view of stringen! Basel —IIl capital norms, higher provisions
and depleting profil

PNB's Performance during FY'16

During FY'16, amidst the volatile operating environmenit, the
performance of Punjab National Bank demonstrated the
fundamental strength of the Bank. Your Bank displayed
resilience and pursued the growth in business through the vast
network of the Bank's branches lo have compelitive advaniage
in the evolving banking landscape of the country, Towards this,
your Bank implamentad a new sirategic approach namad
‘Indradhanush’ which charts the seven priority areas for the
Bank to adapt and thrive in the face of increased compeatition in
the indian banking space. These seven areas are People
Development, Increase CASA & Relail Business, Improve CD
Ratio through Credit Growth, MPA Management, |mprove
cuslomer service, Digital PNB and Increase Income & Control
Expenditure. The Bank made a significant progress in these
areas.

Your Bank continued lo be the 'Domestically largest Bank®
amongst Nalionalized Banks with highes! Domestic Business.
Domestic Deposits, Domeslic Advances, CASA Deposits.
Savings Deposits and Operating Profit. The frontiing position of
your Bank reflects how well it is serving the everyday banking
needs of milions of cuslomers wilth largest network of 6759
branches,

During FY*16, the Bank has crossed several landmarks |2,
T 9.65 lakh crore Global Business, ¥ 8.50 lakh crore
Domestic Business, ¥ 5.50 lakh crore Global Deposits, T 4.00
lakh crore Net Advances, ¥ 2.00 lakh crore CASA Deposits
and ¥ 12,000 crore Operating Profit. However, the Bank
incurred Net Loss of ¥ 3974 crare in FY*16 due to high provisions
for NPAs:

| would |ike 1o share with you some of our key performance

highlighis of FY"16;

s Global Business of the Bank reached ¥ 9.65 lakh crore
regislering a YoY growth of 9.5% ason 31" March'16.

= Domestic Business grew at 9.2% and touched T 8.53 fakh
crore ason 31st March'16.

=« With continuous focusan the low cost depaosils, the Bank has
achieved (he milestone of T 2,00,000 crore durng FY™6.
CASA deposits grew by 11.9% on YoY basis as on
31" March'16, This growth was supporied by the Saving
Deposits which reachad T 1,69 lakh crore (YoY growth
12.8%) and Current Deposits which touched ¥ 36157 crore
(Yo growth 7.7%).
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Net Advances of the Bank al ¥ 4.12 lakh crore grew by 8.4%
an Yo basis. Within Advances, the share of small ticket
advances |.e., Retall, Agriculture and MSME to Domestic
Non Food Credit increased from 55.6% InMarch'15 to 56.0%
inMarch™1 6,

=« The concered afforl 1o deepen customer relationships and
broaden suite of products In retail segment has helped the
Bank lo increase the retail credil portfolio which touched
T57801 crore (Yo growth 19.4%) as on 31" March*16.

s In terms of Bottom-line parameters, the Bank's Operaling
Profitat T 12216 crore during FY'16 stood highest amongst
Nationalized Banks. In fact, FNB is the only bank amongst
nationalized banks to have Operating Profit over T 10,000
crore for five conseculive years. However, the increased
pravisioning requirement for NPAs resulted into Net Loss of
¥ 3974 crore in FY"16 as compared to Net Profit of € 3062
crore in FY'15,

= In terms of key financial ratios, the Bank's Domestic Mat
Interast Margin at 2.95% during FY*16 was one of the highest
amongst nationalized banks. Due lo reduction in bulk
deposils, the Cost of Deposits moved southward from 6.09%
in FY'15 1o 5,85% in FY"16. Further, the Cosl to Income ratlo
also iImproved from 46.74% In FY"15 10 44,94% in FY"18,

=« The Bank has been able (o maintain ts Capital Adequacy
Ratio abave the requlatory requirement. The Bank's CRAR
stood at 11.28% which constitules Tiar | ratio of 8.41% and
Tier Il ratio of 2.87%.

= The slower than expected economic growth and weak
external demand resulted into thinner profitabllity which
constrained the debt repayment capacity of corporate.
Further, an intensive Assel Quality Review conducted o
clean up the stressed assels by the banks led (o Increasad
provision. As a resull, the Bank's Gross NPA and Net NPA
siood at ¥ 55,818 crore and ¥ 35,423 crore, respediively as
on 31" March'16. In terms of ratios, the Gross NPA and Net
NPAratio stood at 12.90% and 8.61%, respectively,

Your Bank laid specific focus on recovery of the bad debts 1o
arrest Ihe fresh slippages and proactive monitoring of loan
portfolios across businesses, The Bank has created s "War
Room’ at Head Office wherein round the clock NPA monitoring is
underaken in a systemalic manner, The Bank has also taken
other steps such as Debl Recovery Tribunal Cases Monitoring
System, SARFAES! tool Portal, Online Portal for monitoring of
DRT Cases, e-auction campaign, Mega Campalgn of Sale of
Secured Assels-22.02.16 o 17.03.16, elc. to  speed up
recovary,

Riding the digital wave: Taking Digital Innovation to new
haights

To ensure a consistently superiar customer expenence and lo
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better align with changing customers’ expectations, your Bank
embarked on a digital transformation to become "Digital PNB".
The Bank welcomed the Mew Year 2016 with bucket full of
innovative digital products and services to make banking
experience more pleasurable, more convenient and more
rewarding. The digital solutions launched include the unigue App
enabling the customer not only to locate PNB's ATMs but also to
ledge complaints related to ATMs with ‘PNB ATM Assist’. Other
mobile apps are 'PNB MobiEase' to provide single touch
banking, '‘PNB Sleep Easy' to disable and re-enable Internet
Banking and Mobile Banking password and "Green PIN' to
enable customers obtain duplicate PIN for debit card instantly
through SMS request. The Bank has also introduced the facility
to register for Mobile Banking through vast network of over
9000 ATMs. Today, your Bank has a suite of
digital products and services with the best of the industry
comparable features.

In today's digital world where customers enjoy the benefits of
banking at their fingertips, your Bank has introduced Online PPF
and RD account opening facility. Apart from this, the Bank has
also launched online booking of locker facility anywhere in
India through the corporate website. Through the “Book your
Locker-Anywhere in India” initiative, customers can search for
vacant locker position - city wise, branch wise and register online
for the same anywhere in India in case of availability. During
FY¥*16, your Bank has also made official debut on the social
networking sites i.e., Twitter and Linkedin, with an aim of
strengthening “Brand PNB" on social media and to engage with
customers in a cost efficient manner. Going forward, Your Bank
endeavours to provide customers with the opportunity to
experience the best of futuristic banking through an array of
innovative features and services.

In an effort to achieve operational excellence, your Bank has
become the first bank in India to implement 4 node active RAC
(Real Application Cluster) setup. The Bank has successfully
migrated the CBS Data Base from MS000 servers to new Sparc
Super Cluster (ME6-32) servers. This implementation will help
your Bank in future cost savings and provide various operational
benefits. Another development that took place in this area during
F¥16 was functioning of Zero Data Loss Centre (ZDLC) which is
the third line of data defense. This will ensure zero data loss
for critical transactions, thereby helping PNB to quell
operation risk, reputation risk and enhance stakeholders'
confidence. Your Bank is in process of introducing
‘PNB Unified Payments Interface (UPI)' which will allow fund
transfer via. Mobile App, link all accounts including those opened
with other banks for making ftransactions and facilitate
merchants to pull the transactions through Maobile App as an
alternate POS & cash transfer. These endeavors will invigorate
customers' trust which continues to inspire the Bank's enduring
success story.
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Social Banking: Meeting Commitments and Bullding Trust

Your Bank has always been in the forefront In parinering the
economic as well as social development of the couniry. The
Bank has proactively met s commitments towards social
upliftment and financial empowarment of the targeted segments.
This s evident from the fact that Ministry of Financa,
Govarnment of India, has declared PNB as first among all
banks in deposit mobilized through Pradhan Mantr Jan Dhan
Yolana (PMJDY) accounts. PNB has opened 130 lakh accounts
and mabilized ¥ 1621 crove as on 31" March'16. The Bank has
alsa issued around 88 lakh RuPay debit cards. To provide card
basad lrmnsactions services to such customers, Micra ATMs
have been introduced at Business Correspondent locations:
Your Bank is the first bank to deploy Micro-ATMs with
RuPay, Aadhaar based & other Fl Transactions at BC
locations. These efiorts have helped the Bank to bag 'Banking
Excellence Awards 2015 under the category of 'Best Bank
Award for PMJDY (Large Bank) by Chamber of Indian Micro
Small & Medium Enterprises (CIMSME).

To spread financial awareness across the length and breadth of
the country, your Bank flagged off "Vitiya Jan Chetna Abhiyan'.
This program will also emphasize on creating awareness aboul
the Pradhan Mantri Jan Dhan Yojana, Atal Panslon Yojana,
Mudra Loans, Pradhan Mantr Jeewan Jyoli Yajana and Pradhan
Mantri Jan Suraksha Yojana.

For woman development, the Bank has formulated new
schemes Le. PNB Vanita financing scheme, PNB PoWar
Ride, PNB PoWer Savings and Mahila Kaushal Vikas Yojna.
During FY'16, your Bank has inaugurated 32 “Akshaya®
branches, which are managed exclusively by women for the
women cuslomers only.

Human Resources Development

Your Bank conlinued lo invest in developing employees’
competence. Towards this, the Bank Is leveraging technology to
ampaower its Human Capital with the launch of new Mobile App
based e-Learning Platform named 'PNB Univ'. It is available on
all major Mobile Platforms, besides web based access through
Desktop or Laplop to provide a quick access to qualily currculum
and high quality training 24x7 right on (he palm top.

To unleash the full potential of the newly recrulled young,
energatic and tech-savvy employees, the Bank has initlated an
On-boarding & Mentoring Program titled “PNB Navodaya®.
This: program will help 1o channelize employees' energles
towards the Bank's development and transtorm them inta brand
ambassadors for the business growth and organizational goal.

Recognitions

Your Bank has eamed many awards and accolades in different
areas: To name & lew, PNB was adjudged as the “Most
Respected Public Seclor Bank' by Businessworld, Amongst
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nationalized banks, PNB topped the chart of India's Most Trusted
Brand as per The Brand Trust Repan 2016' launched by Trust
Research Advisory, The major awards conferred upon your
Bank during FY*16 are "Golden Peacock Nalional Training Award
2016’ by Institute of Directors and ‘Agricullure Leadership Award
2015’ by Agriculture Today Group.

Looking Ahead

The growth in GVA of the country during FY'16 is expected lo
strengihen gradually in FY'17 assuming a normal monsoon,
likely boost to consumption demand and Implemantation of
reform measures. The Regulator has projected GVA growth at
7.6% for FY'17. Further, as per International Monetary Fund's
World Ecanomic Qullook, India will be the fastest growing major
economy in 2016-17 growing at 7.58%, at a time when global
growth |s facing increasing downside risks.

Considering the optimistic macroeconomic oullook of the
country, your Bank will primarily focus on resolution of stressed
assets and accelerate ils recovery afforts (o clean up its balance
sheel. Apart from this, your Bank will continue to align ils
business model! in arder (o augment profitable growth to deliver
long term value to the siakeholders. The Bank also remains
committed to its strategy of “Retail PNE ~ Digital PNB" wherein
mobilizing low cost deposits and increasing the share of small
ticket advances will drive business growth successfully powerad
by technology. The Bank will also focus on Keeping itsall well
capitalized to nourish ts business growth.

In clasing, | extend my gratitude lo all the stakeholders —
Customers, Sharehalders, Direclars and Employees lor their
persisient suppon, unwaverng trust and fireless efforts 1o
strengihen the market position of the Bank, | assure that your
Bank will continue to remain committed lo enhance value for all
the stakeholders.

Yours sincerely,

m

(Usha Ananthasubramanian)
Managing Director & CEO
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ger drafad # e SRS | Top Executives at Head Office
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Leaft to Right (Sitting) : Smi Kalpana Gupta, Shr Sanjliv Sharan, Shrl JK. Gupta, Shrl Rajesh Jindal, Shil G 5. Gusain, Shr Rajeev Ralzada.
Shri HK. Parikh, Stiri 5.K. Mohanty, Shri Bhupinder Singh Pass|, Shr Satish K MNagpal, Shri K.\, Brahmaji Rao, Smi Usha Ananthasubramantan,
D¢, Ram. S, Sangapure, Shri Harikani Rai, Shn M.K. Pangtey, Shn S.K. Kaushik, Shn Ashok Gupta. Shn Ashok Aneja; Shn Dhenastrvar Sahoo,
Shr MK Arora, Smt. T, Latha

1L Rl e g B e e i e e R T e R R o B i
& @ 0 T & e s, A Td B, 9 e werEL o T T ) onae fvam, A sl o o i aEn ) anm o,
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Left to Right (Standing) | Shri PK. Mohapalra, Shri G5, Gandhok, Shri Vivek Jha, Shn 5 K. Wadhwa, DrRK. Yaduvanshl, Shi &AM, Tiwarl,
Shri Naveen Kumar, Shri 5.K. Bahal, Shr VP, Jain, Shri Adok Srivastava, Shri N K. Singhal, Shr LK. Mathatra, Shri Rakesh Gupta;, Shri M.R. Biswal,

Shn Ashwinl Vats, Shn B.M. Padha, Shn Umesh Jamn, Shri A K. Dargan, Shn SAR Zaidi, Shn Ved Mathur, Shn Vinod Joshi, Shi Himanshuy Joshi,
Shin D.K. Jain, Shri Rakesh Kurmnar

AU E®-3av¥lal | General Manager-Overseas
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Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607
Email —hosd@pnb.co.in

NOTICE

NOTICE IS HEREBY GIVEN THAT THE 15TH ANNUAL GENERAL MEETING OF THE SHAREHOLDERS OF PUNJAB NATIONAL
BANKWILL BE HELD ON THURSDAY, 30TH JUNE , 2016 AT 10.00 A.M. AT PUNJAB NATIONAL BANKAUDITORIUM, CENTRAL
STAFF COLLEGE, 8, UNDERHILL ROAD, CIVIL LINES, DELHI-110054, TO TRANSACT THE FOLLOWING BUSINESS:

Ordinary Business

To consider and adopt the Audited Balance Sheet of the Bank as at 31st March 2016, Profit and Loss Account of the Bank for the
year ended 31st March 2016, the Reports of the Board of Directors on the working and activities of the Bank for the period covered
by the Accounts and the Auditor’s Report on the Financial Statements.

By order of the Board of Directors
For PUNJAB NATIONAL BANK

%J%»i’w

Place: New Delhi (Usha Ananthasubramanian)
Date: 18 May, 2016 Managing Director & CEO
NOTES:

1. APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE ANNUAL GENERAL MEETING (THE “MEETING”) IS
ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH A PROXY
NEED NOT BE A SHAREHOLDER OF THE BANK. The proxy so appointed shall not have any right to speak at the
meeting. No person shall be appointed as a Proxy who is an officer or an employee of Punjab National Bank. The grantor
of an instrument of proxy shall not be entitled to vote in person at the meeting. The instrument of proxy in order to be
effective, must be received by the Bank at Share Department, Finance Division, Head Office, 5, Sansad Marg, New
Delhi-110001 not less than four days before the date of the Meeting i.e. on or before 5.00 P.M. on 25.06.2016.

2.  APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at any meeting as duly authorized representative of a body corporate, unless
a copy of the resolution appointing him/her as a duly authorized representative, certified to be a true copy by the Chairman
of the meeting at which it was passed, has been deposited at Share Department, Finance Division, 5, Sansad Marg, New
Delhi 110001, not less than four days before the date of the meeting i.e. on or before 5.00 P.M. on 25.06.2016. No person
shall be appointed as an authorized representative, who is an officer or an employee of Punjab National Bank.

3. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books of the Bank will remain closed from 25.06.2016 to 30.06.2016
(both days inclusive).

4.  VOTING RIGHTS

In terms of provisions of Section 3(2E) of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 (as
amended) no shareholder of the Bank other than Central Government shall be entitled to exercise voting rights in respect of
the shares held by him in excess of 10% of the total voting rights of all the shareholders of the Bank. If any share stands in
the name of two or more persons, the person first named in the register shall, as regards voting, be deemed to be the sole
holder thereof.
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DIVIDEND MANDATE FOR E-CREDIT/BANK ACCOUNT DETAILS, CHANGE OF ADDRESS AND OTHER
PARTICULARS

a) Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to inform the Share Transfer Agent (STA) i.e. Beetal Financial
& Computer Services (P) Limited (Unit: PNB) ‘Beetal House’, 3rd Floor, 99, Madangir, Behind Local Shopping Centre, New
Delhi 110062, regarding the change of address, email address, bank account details viz. name of Bank, Branch Address,
Bank Account Number, MICR/IFS Code as given on the cheque and e-credit mandate etc. to update the records for receipt
of beneficial interest/communications, if any. The format for e-credit mandate/Bank details form is available on Bank’s
website www.pnbindia.in.

Shareholders who are holding shares in physical form are requested to please convert their holding to dematerialised
form as trading in physical form is not permitted. Holding in demat form is not only convenient but also safe and
economical. For details of charges and concessions in respect of our bank’s demat services, they may refer to our
website www.pnb.net.in

b) Holding of shares in Electronic Form

Beneficial Owners holding shares in Electronic form are requested to ensure that their address, Bank details viz. name of
Bank, Branch address, Bank Account Number, MICR/IFS Code as given on the cheque and e-credit mandate etc. are duly
updated with their Depository Participant (DP)as and when there is any change.

All shareholders are requested to invariably update their email addresses with their Depository Participants to
enable us to communicate with them through emails which will not only be convenient but speedy, economical and
also help in green initiative.

NON RECEIPT OF DIVIDEND

Shareholders are hereby informed that if any dividend amount remains unpaid/unclaimed for 7 years from its due date,
the said unpaid/unclaimed amount has to be transferred to Investor Education & Protection Fund (IEPF) set up by Central
Government. As such, the unpaid/unclaimed amount in Dividend Account for FY 2008-09 is due for transfer to IEPF. The
shareholders who have not received/claimed the said dividend(s) are, therefore, requested to claim the same not later than
04/08/2016 by giving their latest address, Mobile/Telephone No. Folio No. / DP-ID & Client ID and Bank details viz. Bank
name, branch address, Bank account no. and IFS code etc. for claiming the amount. Please note that once the unpaid
amount is transferred to IEPF, no individual claim shall lie against the Bank. Year-wise list of unpaid/unclaimed dividend
from 2008-09 onwards is available on Bank’s website www.pnbindia.in under ‘Investors’ Info’.

REQUEST TO SHAREHOLDERS

a) Copies of the Annual report will not be distributed at the venue of the meeting. Shareholders/Proxy holders/Authorized
representatives are, therefore, requested to bring their copies of the Annual Report to the meeting. The Annual Report
is also being posted on the Bank’s Website at www.pnbindia.in

b) Electronic copy of the Annual report containing Notice of the 15th Annual General Meeting (AGM), inter alia, indicating the
process and manner of e-voting along with Attendance Slip and Proxy Form is being sent to all the shareholders whose
email IDs are registered with the STA/Depository Participants(s) for communication purposes. However, a hard copy of the
Report is sent to those members who have specifically requested for the hard copy, despite having their email addresses
registered. The shareholders may send their requests to the Bank’s email-id: hosd@pnb.co.in

c) Further, Shareholders who have not registered their email addresses, physical copies of the abridged Annual report
containing notice of the 15th Annual General Meeting of the Bank inter alia indicating the process and manner of
e-voting along with Attendance Slip and Proxy Form is being sent in the permitted mode.

d) Shareholders may also note that the Notice of the 15th AGM and the Annual Report for 2015-16 will also be available on
the Bank’s website www.pnbindia.in for download. The physical copies of the aforesaid documents will also be available
at the Bank’s Head Office at Share Department, Finance Division, 5 Sansad Marg, New Delhi-110001 for inspection
during normal business hours on working days.

e) Shareholders may kindly note that no gift/gift coupon will be distributed at the meeting.

f) Due to security reasons brief cases, eatables & other belongings are not allowed inside the auditorium. Persons
attending the meeting are therefore advised to make their own arrangements for safe keeping of their articles.

EXERCISE OF VOTING RIGHTS THROUGH E-VOTING

In terms of Rule 20 of the Companies (Management and Administration) Rules, 2014, as amended by the Companies
(Management and Administration) Amendment Rules, 2015, shareholders entitled to attend and vote at the meeting, can
exercise their voting rights through electronic means.
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The business set out in the Notice will be transacted through electronic voting system and the Company is providing facility
for voting by electronic means.

VOTING PROCESS
VOTING THROUGH ELECTRONIC MEANS

i) Pursuant to Regulation 44 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, Listing
Agreement with Stock Exchanges, and provisions under Rule 20 of the Companies (Management and Administration)
Rules, 2014, as amended by the Companies (Management and Administration) Amendment Rules, 2015, the Bank is
pleased to provide its shareholders facility to exercise their right to vote on resolutions proposed to be passed in the
Meeting by electronic means through e-voting platform provided by National Securities Depository Limited (NSDL).
The members may cast their votes using an electronic voting system from a place other than the venue of the Meeting
(‘remote e-voting’).

i) The members who have not cast vote through remote e-voting, facility for voting through tablet based electronic
voting system (‘Insta Poll’) shall be made available at the venue of the Meeting through ‘Insta Poll’ by NSDL. After
verification of DPID/client ID or Folio No. along with signature the e-vote key will be issued at the time of registration
to shareholders at the venue of general meeting.

iii). The members who have cast their vote by remote e—voting prior to the meeting may attend the meeting but shall not
be entitled to cast their vote again.

iv)  The remote e-voting period begins on 27.06.2016 at 9.00 AM and ends on 29.06.2016 at 5:00 PM. During this period
shareholders of the Bank, holding shares either in physical form or in dematerialized form, as on the cut-off date
24.06.2016 shall be entitled to avail the facility of remote e-voting as well as voting at the AGM. The e-voting module
shall be disabled by NSDL for voting thereafter.

V) The members whose e-mail ids are already registered with the Bank/Depository Participant(s), an e-mail containing
user ID and Password for casting votes by remote e-voting shall be sent by NSDL at the registered e-mail address of
the member(s).

vi)  The members who receive email from NSDL are advised to take the following steps for casting their vote by remote
e-voting:

(i)  Open email and open PDF file viz; “e-voting.pdf’ (Client ID in case you are holding shares in demat mode) or
Folio No. (in case you are holding shares in physical mode) as password. The said PDF file contains your user
ID and password/PIN for remote e-voting. Please note that the password is an initial password.

i)  Launch internet browser by typing the following URL: https://www.evoting.nsdl.com/
iii)  Click on “Shareholder’- Login.
iv) Enter user ID and password as initial password/PIN noted in step (i) above. Click Login.

v) Password change menu will appear. Change the password with new password of your choice with minimum
8 digits/characters or combination thereof. Note/Remember new password. It is strongly recommended not to
share your password with any other person and take utmost care to keep your password confidential.

vi) Home page of e-Voting opens. Click on e-Voting: Active Voting Cycles.
vii) Select “E-voting event number” (EVEN) of “ Punjab National Bank”.

viii) Now you are ready for e-Voting as Cast Vote page opens.

x)  Upon confirmation, the message “Vote cast successfully” will be displayed.

(
(
(
(ix) Cast your vote by selecting appropriate option and click on “Submit” and also “Confirm” when prompted.
(
(xi) Once you have voted on the resolution, you will not be allowed to modify your vote.

(

xii) Institutional shareholders (i.e. other than individuals, HUF, NRI etc.) are required to send scanned copy
(PDF/JPG Format) of the relevant Board Resolution/ Authority Letter etc. together with attested specimen
signature of the duly authorized signatory(ies) who are authorized to vote, to the Scrutinizer through e-mail at
agc.scrutinizer@gmail.com with a copy marked to evoting@nsdl.co.in.

(xiii) The member(s) whose email ID is not registered with the Bank/Depository Participants(s,) , may obtain a login
ID and password for casting his /her vote by remote e-voting by sending a request at evoting@nsdl.co.in or
by contacting NSDL at the toll free no.: 1800-222-990 mentioning their Demat Account No/Folio Number. The
password shall be provided by NSDL through telephonic verification or through email.
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(xiv) If a member is already registered with NSDL for e-voting earlier he can use his existing user ID and password/
PIN for casting his /her vote. In case password is forgotten he/she can reset the password by using “Forget
User Details/Password” option available on www.evoting.nsdl.com or contact NSDL at toll free number 1800-
222-990. The contact details of official for remote e-voting are as follows:

Name - Mr. Rajiv Ranjan

Designation - Assistant Manager

Address - National Securities Depository Limited, Mumbai
Phone No. - 022-24994738/07506682280

Email-ID - rajivr@nsdl.co.in/evoting@nsdl.co.in

(xv) Login to e-voting website will be disabled upon five unsuccessful attempts to key-in the correct password. In
such an event, you will need to go through 'Forgot Password' option available on the site to reset the same.

(xvi) In case of any query, you may refer the Frequently Asked Questions (FAQs) for Shareholders and e-voting user
manual for Shareholders available at the Downloads section of www.evoting.nsdl.com or call on Toll free no.
1800-222-990.

(xvii) Shareholders holding multiple folios/demat accounts shall choose the voting process separately for each folio/
demat account. However, shareholders may please note that in terms of Section 3 (2E) of the Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1970, no shareholder other than the Government of India is allowed
to exercise voting rights in excess of 10.00% of the total voting rights of all the shareholders of the Bank.

vii)  Any person who acquires the shares of the Bank and becomes member of the Bank, after dispatch of the notice
of AGM and holding shares as on cut-off date i.e. 24.06.2016 may obtain the login ID and password by sending a
request at evoting@nsdl.co.in or contacting NSDL at toll free no. 1800-222-990.

viii) He/ She can also update his/her mobile number and e-mail id in the user profile details of the folio which may be used
for sending future communication(s).

ix)  The voting rights of members shall be in proportion to their share of the paid-up equity share capital of the Bank as
on the cut-off date of 24.06.2016.

Xx)  Aperson whose name is recorded in the register of members or in the register of beneficial owners maintained by the
depositories as on the cut-off date i.e., 24.06.2016 only shall be entitled to avail the facility of remote e-voting as well
as voting at the AGM.

xi)  Ms. Ashu Gupta, Practising Company Secretary (Membership No. F4123, CP No. 6646) of M/s Ashu Gupta & Co.
(e-mail ID — agc.scrutinizer@gmail.com) has been appointed as the Scrutinizer by the Bank to scrutinize the remote
e-voting process as well as electronic voting process in a fair and transparent manner.

xii)  The Chairman shall, at the Annual general meeting, at the end of discussion on the resolutions on which voting is to
be held, allow voting, with the assistance of scrutinizer, for all those members who are present at the AGM but have
not cast their votes by availing the remote e-voting facility.

xiii) The Scrutinizer shall after the conclusion of voting at the meeting, will first count the votes cast at the meeting and
thereafter unblock the votes cast through remote e-voting in the presence of at least two witnesses not in employment
of the Bank. The Scrutinizer shall submit a consolidated Scrutinizer’s Report on the votes cast to the Chairman of the
meeting not later than forty eight hours of the conclusion of the AGM and the Chairman or a person authorised by him/
her in writing, who shall countersign the same. The Chairman or the authorised person shall declare the result of the
voting forthwith.

xiv) The Results along with the Scrutinizer’s Report shall be placed on the Bank’s website www.pnbindia.in and on the
website of NSDL immediately after declaration of result by the Chairman or a person authorized by him/her in writing
and communicated to the Stock Exchanges.

10. ATTENDANCE SLIP - CUM - ENTRY PASS

Shareholders/Proxy holders/ Authorized Representatives are requested to affix their signatures at the space provided on
the enclosed Attendance Slip-cum-Entry Pass and surrender the same at the AGM venue.

By order of the Board of Directors
For PUNJAB NATIONAL BANK

%J%»i’w

Place: New Delhi (Usha Ananthasubramanian)
Date: 18 May, 2016 Managing Director& CEO
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KEY FINANCIAL POSITION

Total Business as on 315t March
(¥ lakh crore)

i Total Deposits ki Net Advances
(X lakh crore)

9.65 5.53
8.82 5.01
2014 2015 2016 31.03.14 31.03.15 31.03.16
CASA Deposits (Jcrore) il Share of CASA to Dom. Dep.
205583 @lii»YOY Growth (%)
172872 183781 40.57 41.63
31.03.14 31.03.15 31.03.16

W SF mCF

31.03.14 31.03.15 31.03.16

Share of Small Ticket Advances to
Dom. Non Food Credit

56.0%

55.6%

52.949

38864

Retail Advances (Zcrore)

57801

48415 I

Mar'14 Mar’15 Mar'l6

31.03.14 31.03.15 31.03.16




Operating Profit (% crore)

12216
11955

11384

Non Interest Income  crore)

6877
5891

4577

FY'14 FY'15 FY'16

FY'14 FY'15 FY'16

KEY FINANCIAL RATIOS

Domestic NIM (%)

Cost to Income Ratio (%)

46.74
3.76
3.55
2.95

45.06 44.94

FY'14 FY'15 FY'1l6 FY'14 FY'15 FY'l6
Cost of Deposits (%) Share of High Cost Dep to Total Dep. (%)
6.33
4.99
6.09
5.85 2.42
0.24

FY'14 FY'15 FY'16 31.03.14 31.03.15 31.03.16
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IMPROVED PRODUCTIVITY

Business Per Employee Business Per Branch
(X crore) (T crore) 132.65

13.59

13.19 127.42
126.10
12.83

31.03.14 31.03.15 31.03.16 31.03.14 31.03.15 31.03.16

CAPITAL ADEQUACY RATIO
CRAR (%) mTierl1 (%) MWCETI(%) mTierll (%)

9.3
12.21 8.87 g 55 8.74 8.41

7.87

11.52
11.28

31.03.14 31.03.15 31.03.16 31.03.14 31.03.15 31.03.16




WIfd Teh =/ |
PROGRESS AT A GLANCE
(&g #) (" crore)

., 9. |dmiex Tomr a1 | fomr a2 | fom a3 | fam a4 | famr a5 | famr a6
S.No |PARAMETERS FY'11 FY'12 FY’'13 FY'14 FY’15 FY’16
1 el el

Share Capital 317 339 353 362 371 393
2 Ifera ffeat

Reserves & Surplus 21192 27478 32323 35533 38709 37917
3 STHRTYTET

Deposits 312899| 379588| 391560| 451397 501379| 553051
4 fim

Advances 242107| 293775| 308796| 349269| 380534| 412326
5 HA HRIET

Total Business 555005| 673363| 700356| 800666| 881913| 965377
6 Exiieive

Total Assets 378325 458194 478948 550420 603334 667390
7 = e

Net Investment 95162| 122629| 129896 143786| 149877| 157846
8 HA @ (HE&AT)

Total Branches*( Number) 5189 5670 5874 6201 6560 6760
9 Ty Sede (HEr)

ATM Network ( Number) 5050 6009 6313 6940 8348 9463
10 Ui @1

Operating Profit 9056 10614 10907 11384 11955 12216
11 EiIECIE]

Total Provisions 4622 5730 6160 8042 8893 16192
12 g T

Net Profit 4433 4884 4748 3343 3062 -3974
13 HRER,/HUeRT (A )

Business/Employee (" lakh) 1018 1132 1165 1283 1319 1359
14 HRUT-SHT ITqUTa (% )

Credit-Deposit Ratio (%) 77.38 77.39 78.86 77.38 75.90 74.55
15 RTINSt TR (% )

Cost of Deposit (%) 5.24 6.59 6.82 6.33 6.09 5.85
16 TR UT 3T (%)

Yield on Advances (%) 10.58 11.67 11.06 10.36 9.88 9.10
17 THaeT w wrf| (%)

Yield on Investment (%) 6.67 7.57 7.89 7.85 7.99 7.94
18 Y5 A A (% )

Net Interest Margin (%) 3.96 3.84 3.52 3.44 3.15 2.60
19 gl o ufawe (%)

Return on Assets (%) 1.34 1.19 1.00 0.64 0.53 -0.61
20 TN AT AU (% )

Cost to Income Ratio (%) 41.27 39.75 42.81 45.06 46.74 44,94
21 Tehe! TAUT (% )

Gross NPAs (%) 1.79 2.93 4.27 5.25 6.55 12.90
22 |9 T (%)

Net NPAs (%) 0.85 1.52 2.35 2.85 4.06 8.61
23 TSt giwar Ut (S| 1) (%)

Capital Adequacy Ratio (Basel lll) (%) - - - 11.52 12.21 11.28

* Ueh TEERTM hiSeX Wied el @
* Domestic Branches including one Extension Counter
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DIRECTORS’ REPORT 2015-16

During FY’16, the Bank has crossed several landmarks
i.e., ~. 9.65 lakh crore Global Business, ~. 8.50 lakh crore
Domestic Business, ~. 5.50 lakh crore Global Deposits,
*. 4.00 lakh crore Net Advances, ~. 2.00 lakh crore CASA
Deposits and ~. 12,000 crore Operating Profit.

The Bank’s Global Business reached ~.9.65 lakh crore as at
end of March’16 reflecting a growth of 9.5% on yearly basis. The
Bank’s International Business stood at the level of ~.1,12,123
crore, recording a YoY growth of 11.2%. While the Global
Deposits of the Bank at ~.5.53 lakh crore grew by 10.3%, Net
Advances recorded growth of 8.4% to reach ~.4.12 lakh crore
as on 31t March 2016.

In terms of Bottom-line parameters, the Bank’s Operating Profit
increased from ~. 11,955 crore as at 315t March’15 to ~. 12,216
crore as at 315t March’16. In terms of key ratios, Domestic Net
Interest Margin at 2.95% for the year ended March’16 remained
one of the highest amongst nationalized banks during the period
under consideration. Further, the CRAR of the Bank at 11.28%
stood above the prescribed regulatory requirement.

In this backdrop, your Directors take pleasure in placing the
Bank’s Annual Report for 2015-16 along with its audited annual
financial statements.

OUR PERFORMANCE

u o faforeand A.  FINANCIAL HIGHLIGHTS
T1 U A.l. BALANCE SHEET
( FE) (" crore)
ferawor 31 W=t 2015 |31 9=l 2016 [afg (%) 315t Mar’15 |31t Mar’16 |Growth (%)
FA FRER 881913 965377 9.5| |Total Business 881913 965377 9.5
EasiSRIUNEI 501379 553051 10.3| |Total Deposits 501379 553051 10.3
e afm 380534 412326 8.4| [NetAdvances 380534 412326 8.4
T2, @Y A.2. PROFIT
. #e) (" crore)
LIECES uret 2015 w@red 2016]  afg (%)| |Parameters Mar'15 Mar’16 (%)
ARSI 11955 12216 2.2| |Operating Profit 11955 12216 2.2
FICOI] 8893 16192 82.1 Provisions 8893 16192 82.1
o enw/e™ 3062 -3974 - Net Profit/Loss 3062 -3974 -
T3 UIE U™ A.3. KEY RATIOS
(%) (%)
faaror faa1s| faa6| |Particulars FY’15 FY’16
IRERIIEIRSIUG] 5.14 4.93| |Cost of Funds 5.14 4.93
Ffer X wfawa 8.00 7.28| |Yield on Funds 8.00 7.28
TS Y AN IS 3.15 2.60| |Global Net Interest Margin 3.15 2.60
ESSickCRISE 3.55 2.95| |Domestic Net Interest Margin 3.55 2.95
sl W wfawa 0.53 RUMHR|  |Return on Assets 0.53| Negative
A ™ 3T 46.74 44.94| |Cost to Income Ratio 46.74 44.94
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OPERATIONAL HIGHLIGHTS

The Bank implemented a new strategic approach named
‘Indradhanush’ which charts the seven key reform areas
for the Bank so as to adapt, evolve and thrive in the face
of increased competition in the Indian banking space.
These seven areas are People Development, Increase
CASA & Retail Business, Improve CD Ratio through
Credit Growth, NPA Management, Improve customer
service, Digital PNB and Increase Income & Control
Expenditure. The Bank made a significant progress in
these areas.

Towards People Development, the Bank has launched
new Mobile App based e-Learning Platform named
‘PNB Univ'. It is available on all major Mobile Platforms,
besides web based access through Desktop or Laptop
to provide a quick access to quality curriculum and high
quality training 24x7 right on the palm top.

To unleash the full potential of the newly recruited
young, energetic and tech-savvy employees, the Bank
has initiated an On-boarding & Mentoring Program titled
“PNB Navodaya”. This program will help to channelize
employees’ energies towards the Bank’s development
and transform them into brand ambassadors for the
business growth and organizational goal.

To ensure a consistently superior customer experience
and to better align with changing customers’ expectations,
the Bank launched slew of innovative digital products and
solutions which are as follows:

> 'PNB ATM Assist': Unique App enabling the
customer not only to locate PNB’s ATM but also to
lodge complaints related to ATMs.

> 'PNB MobiEase': Mobile app to provide single
touch banking.

> ‘PNB Sleep Easy’: To disable and re-enable
Internet Banking and Mobile Banking password.

> ‘Green PIN’: To enable customers obtain duplicate
PIN for debit card instantly through SMS request.

> Online PPF and RD account opening facility.

> Online booking of locker facility anywhere in
India through the corporate website.

> The Bank has also introduced the facility to register
for Mobile Banking through vast network of
over 9000 ATMs.

> The Bank registered its presence on the social
networking sites i.e., Twitter and LinkedIn, with
an aim of strengthening “Brand PNB” on social
media and to engage with customers in a cost
efficient manner.
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° To improve operational processes, the Bank has
successfully migrated the CBS Data Base from M9000
servers to new Sparc Super Cluster (M6-32) servers.
Owing to this, the Bank has become the first bank in
India to implement 4 node active RAC (Real Application
Cluster) setup.

° The Bank is in process of introducing ‘PNB Unified
Payments Interface (UPI)" which will allow fund transfer
via. Mobile App, link all accounts including those opened
with other banks for making transactions and facilitate
merchants to pull the transactions through Mobile App as
an alternate POS & cash transfer

° To improve the recovery, the Bank has created a ‘War
Room’ at Head Office wherein round the clock NPA
monitoring is undertaken in a systematic manner.

° To provide card based transactions services, Micro ATMs
have been introduced at Business Correspondent locations.
The Bank has become the first bank in the banking industry
to start cash deposit through Micro ATMs.

. To spread financial awareness across the length and breadth
of the country, the Bank flagged off ‘Vitiya Jan Chetna
Abhiyan’. This program will also emphasize on creating
awareness about the Pradhan Mantri Jan Dhan Yojana,
Atal Pension Yojana, Mudra Loans, Pradhan Mantri Jeewan
Jyoti Yojana and Pradhan Mantri Jan Suraksha Yojana.

. For women development, the Bank has formulated new
schemes i.e., PNB Vanita financing scheme, PNB
PoWer Savings and Mahila Kaushal Vikas Yojna.

° During FY’16, the Bank has inaugurated 32 ‘Akshaya’
branches, managed exclusively by women for the women
customers only.

° The Ministry of Finance, Government of India, has
declared PNB as the first among all banks in deposit
mobilized through Pradhan Mantri Jan Dhan Yojana
(PMJDY) accounts.

C. ASSET QUALITY

The Bank’s Gross NPA stood at ~.55,818 crore in FY’16
(FY’15 = ~.25,695 crore) and the Net NPA stood at ~.35,423
crore in FY’16 (FY’15= ".15,396 crore). In terms of ratios,
Gross NPA ratio stood at 12.90% in FY’16 (FY’15= 6.55%) and
Net NPA ratio stood at 8.61% in FY’16 (FY’15=4.06%).

The accumulation of stressed assets remained a concern for
the Bank. The Bank initiated various measures to arrest the
incremental delinquencies and fresh slippages to improve
the quality of assets. In all NPAs, account-specific resolution
strategies were implemented and progress was monitored
regularly. Daily progress of recovery in NPAs (outstanding
~.10 lakh and above) was monitored and placed before Top
Management. Further, compromise/negotiated settlements
through one-to-one meeting with borrowers was adopted as
another vital strategy to tackle NPAs. The Bank also had
17 Asset Recovery Management Branches (ARMBs) which
function exclusively for resolving NPAs.
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Initiatives taken during FY’16:

° During FY’16, two mega sale campaigns were organized
in which residential, industrial and other miscellaneous
categories of properties were put to sale with wide
publicity. This increased the number of sales and led to
substantial recovery during the year.

° The Bank has taken initiative to streamline the entire
process of SARFAESI action. During FY’16, rigorous
follow up was done by ensuring timely action and
main stress was given in taking physical possession
of the Immovable Properties (IPs) either with the help
of supporting agency or by moving application before
the DMM/CMM. This has resulted into increase in the
percentage of properties under physical possession of
the Bank, thereby, leading to more auctions under Mega
Sale Campaigns.

° During FY’16, another option available to tackle the
rising level of NPAs was utilized by putting some difficult
accounts for sale to ARCs. As a result, 15 accounts with
outstanding of ~.1835 crore was sold to ARCs.

. Concerted follow up was also made with the Circle
Office/FGMOs for having dialogue with the borrower
and guarantors which has resulted into higher number of
settlement during FY’16 vis-a-vis FY’15.

° The Bank also took initiative for identifying Wilful
Defaulters and according to Reserve Bank of India
guideline, notices were issued to various borrowers who
were found to have committed an act of Wilful Default.
As a result, during FY’16, 904 borrowers were finally
declared as Wilful Defaulters.

° During FY’16, in 6898 Rin Mukti Shivirs, cash recovery of
~.742.98 crore was obtained from 1,16,825 accounts and
upgradation of 49,702 accounts with balance outstanding
of ~.1224.50 crore. Thus, NPAs of ~.1967.48 crore were
resolved in these shivirs.

° OTS was marketed as a product for faster resolution of
NPAs and OTS in 84104 accounts was approved. Through
well defined recovery policy ~.854.93 crore were recovered
in approved OTS cases through negotiated settlements.

° Due to the above highlighted initiatives and concerted
follow-up for recovery and upgradation, the Bank
recovered ~. 4724.58 crore in accounts slipped during
FY’16.

° NPA accounts as on 31.03.15 with aggregate outstanding
of ~.1381.66 crore were upgraded to Standard category.
Total cash recoveries in NPA accounts amounted to
~.4261.88 crore. During FY’16, the Bank recovered
©.2296.95 crore out of the accounts earlier written off
(Including Technical Write off).

D. INDUSTRIAL RESTRUCTURING

The Standard Restructured Advances of the Bank has come
down from °.38,315 crore for FY’15 to ~.20,144 crore for
FY’'16
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Industrial Rehabilitation

The Bank continued its efforts towards rehabilitation of
potentially viable sick units to provide the much needed
relief to industrial sector by debt restructuring. The
Bank has been assigned the role of ‘Operating Agency’
of Board for Industrial and Financial Reconstruction
(BIFR) in number of accounts. During FY’16, Draft
Rehabilitation Scheme (DRS) were formulated by the
Bank as ‘Operating Agency’ of BIFR in four accounts and
the Bank has also implemented rehabilitation package in
one case sanctioned by BIFR during FY’16.

Corporate Debt Restructuring (CDR)

To ensure timely restructuring of the debt of viable
corporates availing credit facilities under consortium /
multiple banking, a transparent mechanism is formed
under CDR system. During FY’16, one account with
outstanding of ~. 38.38 crore was restructured under
CDR. Out of 84 restructured accounts, PNB has
been assigned the role of Monitoring Institution in 18
accounts.

Debt Restructuring Mechanism for Small & Medium
Enterprises

The Bank has already adopted Debt Restructuring
Mechanism for Small & Medium Enterprises (DRM for
SMEs) on the lines of CDR since FY’06. During FY’16,
the Bank restructured 17 accounts with aggregate
outstanding of ~. 247.10 crore.

Restructuring-Others

The Bank has also put in place a transparent mechanism
for restructuring of debts of potentially viable units, which
are facing temporary problems due to factors beyond
their control even for cases which cannot be covered
under BIFR/ CDR/DRM for SMEs. During FY’16, 19
accounts involving ~.1002.56 crore were restructured/
rescheduled under this category.

DIGITALIZATION: TOWARDS ‘DIGITAL PNB’

The Bank undertook several initiatives in its continued
efforts to provide better, prompt and efficient services
to the customers. These initiatives were a step towards
cash less society and paperless banking.

Alternative Delivery Channels

Internet Banking: The Bank has been providing Internet
Banking Services with following variants viz., Retalil
Internet Banking and Corporate Internet Banking. The
Internet Banking Customers of the Bank reached 47 lakh
as on 31t March 2016. The Bank also updated its Internet
Banking Services during FY’16 which are given as under:

> Revamped Corporate Internet Banking Module,
making it more simple and easy to use.

> Launched ‘PNB Sleep-easy’ to block/unblock
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transaction password of IBS and Mobile Banking
when not required.

> Hot listing and personalization of Debit Card.
> Online resetting of Pin number of Debit Card.

> Online application for OD under PMJDY Accounts
through IBS.

> For strengthening security in Internet Banking
services operations, the Bank has implemented
Digital Signature as a second factor of
authentication for doing transactions in Retail and
Corporate Internet Banking.

Mobile Banking: The Bank is also providing Mobile
Banking services to around 24 lakh customers as on
31.03.2016. The Bank has provided Mobile Banking
Services with following variants:

i. SMS Banking: User has to create SMS in the
predefined format(s).

ii. Browser Based Mobile Banking: This requires
Mobile phone enabled with GPRS or Wi-Fi.

iii. Application Based Mobile Banking: The user
can download app from respective app store.
Currently the Bank is providing Mobile Banking App
for Android, iOS, Blackberry and J2ME platforms.

iv.  National Unified USSD Platform (NUUP): This is
offered on a short code *99#, which is a common
platform for all banks managed by National
Payment Corporation of India (NPCI).

During FY’16, the Bank added the following features
which are as follows:

> PNB MobiEase: Using this mobile app, there is
no need to remember syntax for sending SMS
for different enquiries (i.e. Balance Enquiry, Mini
Statement, Cheque Book request etc.)

> Value Added Services: Facility of Mobile and DTH
recharge is available through Mobile Banking.

> PNB ATM Assist : A Mobile App to locate ATMs
of the Bank using GPS and also lodge complaints
regarding the functionality of ATMs.

> Online User Registration and Password Reset
for Mobile Banking without any intervention of
branch.

> Online application for OD under PMJDY Accounts
through Mobile Banking.

> PNB introduced hindi version of Mobile Banking.
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SMS Alert Services: As on 31t March’16, around
3.95 crore customers have subscribed for SMS Alerts
Services. On an average per day around 29.92 lakh SMS
Alerts are generated and delivered to these customers.

> SMS Alerts are generated for identified
transactions (credit/debit) done at branches, ATM,
IBS, Mobile Banking and POS terminals.

> In addition, SMS alerts are also sent for non-
financial activities like Birthdays, Mobile no.
registration/modification, address/name change,
change of internet banking transaction password,
loan installment becoming due, loan installment
overdue, FD account maturing, FD account
Matured, NEFT (N10) confirmation, RTGS
transactions with UTR No, Balance on missed
call, etc.

> The channel is also leveraged for providing
promotional messages such as information on
Bank’s products and other services to the Bank's
esteemed clients.

The Bank has been continuously adding new features
such as:

> SMS alerts implemented in 5 Regional Rural
Banks.

> Mandatory/Non-Mandatory Feature Introduced:
Customer is provided with option to select from
Mandatory and Non-mandatory alerts so that in
case customer requires only mandatory alerts, he /
she may not be charged.

> Call center is provided with facility to access SMS
alerts history sent to customer in order to speed up
complaint resolution process related to SMS alerts
and OTP.

> CIBIL Watch Alert: Alerts are sent to branch
heads through information provided by CIBIL
regarding PNB loan customers approaching some
other Bank for loan.

> Housing/Car Loan Alert: Alert is sent to customer
acknowledging his/her request whenever he/she
visits PNB housing/car loan site and submits a
request for call back from PNB.

> Cheque Presentment Alert: Alert is sent to
customer whenever a cheque is presented in his/
her account, providing ample time to respond
before the same is cleared.

> 15G/15H Alert: Alertis sentto customersrequesting
submission of 15G/H to avoid deduction of Tax.

ATMs: The Bank has vast network of 9463 ATMs
spread across length and breadth of the country as on
31.03.2016.
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E.3

The various new initiatives taken by the Bank to
increase the usage of ATMs are as follows:

) E- Surveillance systems have been installed at
ATM sites to restrict the incidences of vandalism
and burglaries. Till 31.03.2016, 6136 sites are
connected and monitored by E- Surveillance.

° To decrease the downtime of ATMs on account of
electricity failure, Solar UPS are being installed.
Till 31.03.2016, 450 Solar UPS were installed at
potential sites.

° For online ATM monitoring and to take prompt
corrective/preventive actions in case of ATMs
getting down, ESQ ATM Monitoring System has
been installed.

Self Service kiosk: The Bank has installed 1721 Cash
Deposit /Multifunction Kiosk (including PNB Cash
Acceptor cum ATM), 383 Electronic Cheque Deposit
Machines and 3214 Pass Book Updating Machines
across the country. The machines installed in e-lobby
are made available to customers 24*7. Customers may
access the same as per their convenience.

In order to improve the availability of Self Service
Area Machines, a real time monitoring tool for remote
monitoring of SSA Machines has been implemented for
effective monitoring and to reduce down time.

Cheque Truncation System (CTS): Primary site of CTS
Western Grid has been shifted from LCC-Mumbai to
Belapur. Now all the branches under Western Grid are
participating in CTS clearing through the Belapur Site.

Complete infrastructure of LCC Mumbai has been shifted
to Data Centre-Delhi and DR site of Western Grid is
established at Data Centre-Delhi.

IT Security: The Bank has Information Security
Policy which is approved by Board and reviewed each
year to keep it updated as per latest trend and best
practices.

° Information System Security Architecture
Implementation Committee (ISSAIC) meetings
are held on monthly basis to review and
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a)

b)

<

recommend implementation of Information

security posture.

. Website has been made WCAG (Web Compatibility
Access Guideline) Version 2.0.

° Corporate website has been made IPV6

Compliant.

° Security Operations centre has been upgraded
from RSA Envision to RSA Security Analytics.

) Information Security Audit and Process audit is
got conducted from external qualified Information
Security auditors on periodical basis. The scope
includes external attack and penetration testing,
Vulnerability Assessment and Penetration Testing
(VAPT), WAN Audit and process audit.

° ISO Certification was got upgraded from ISO
27001:2005 to I1ISO 27001:2013 for data centre,
NOC and DR Site.

Business Continuity Plan & Disaster Recovery (BCP
& DR)

) The Bank has well defined Business Continuity
Plan (BCP) to provide un-interrupted Customer
Services in case of any exigency.

° The Bank has fully operational Disaster Recovery Site
(DRS) of its Data Centre and other critical applications
with well defined Recovery Time Objective (RTO)
and Recovery Point Objective (RPO).

° DR drill is conducted regularly to keep testing its
functional preparedness. As on 31%t March'16, DR
site is available for 65 applications including critical
ones.

Other Initiatives

Micro ATMs: Under the PMJDY account opening drive,
large numbers of saving accounts have been opened
and RuPay debit cards have been issued. To provide
card based transactions services to such customers,
concept of Micro ATMs has been introduced at Business
Correspondent locations. Micro ATMs are basically PoS/
Handheld Terminal machines with Magnetic-stripe Card
Reader and Encrypted pin-pad. Currently, customer
has the facility of cash withdrawal and balance inquiry
transaction through Micro ATMs. Transaction happens
in online real-time mode and receipt is immediately
generated by the Micro ATM.

The facility was made live in 4410 Micro ATMs and the
Bank is under the process of implementing the same at
remaining BC locations.

Branch-Wise Vacant Locker Status: For getting a
locker on rent, customers have to sometimes make
number of visits to particular branch to ascertain
the position of vacant lockers available. Also, some
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branches in the same city may have vacant lockers
& others may be having waiting list of customers for
issue of locker. To address the issue, w.e.f. 24.09.2015,
existing & prospective customers have been provided an
opportunity to locate branch-wise vacant locker status
on the Corporate Website (www.pnbindia.in). Also,
a mechanism was put in place to update this vacant
locker status on the Bank’s website on daily basis.

Payment System for PAO/CDDO Files from PFMS:
Ministry of Finance, Government of India has taken
a decision to process all payments like non plan
payment (including PAO/CDDO payments) of various
Ministries through PFMS (under Ministry of Finance)
and to integrate various standalone systems. These
payments are to be digitally signed and sent through
PFMS central server. The payment files from PFMS
are being processed through PFMS PAO portal.
Generation of e-Payment scrolls, Cheque Scrolls,
Receipt Scrolls has been integrated in this system
from 01.11.15.

Outward Mandate Management System: To help the
branches in garnering business of corporate customers
wishing to collect funds from their customers on a regular
frequency on the basis of their mandate, an in-house
developed Outward Mandate Management System has
been put in live w.e.f. 03.02.16. For collecting EMI as
per mandate from PNB borrowers, Debit Transaction File
(Outward ACH-Debit) can also be generated by service
branch through this system.

Implementation of new Sparc Super Cluster (M6-32)
servers: On 18.10.2015, the Bank has successfully
migrated the CBS Data Base from M9000 servers to
new Sparc Super Cluster (M6-32) servers on 4-Node
RAC (Real Application Cluster) Architecture from
earlier 2-Node RAC. PNB is the first Bank in India
to implement 4 node active RAC (Real Application
Cluster) setup. This implementation will help the Bank
in future cost savings and provide various operational
benefits.

Zero Data Loss Centre (ZDLC): ZDLC of the Bank
started functioning from 29.02.2016. ZDLC will function
as Bank’s third line of data defense. The Bank's
transaction data would be simultaneously captured at
DC and ZDLC and then subsequently replicated in DR
site, thereby guaranteeing 100% synchronization or
availability of the transactional data. This will ensure zero
data loss for critical transactions, thereby helping the
organisation to quell operation risk, reputation risk and
enhance stakeholder confidence.

Management Information System

To achieve the objective with which Management
Information System Division (MISD) was set up,
Enterprise-wide Data Warehouse (EDW) was implemented
in 2008. EDW set up has facilitated ready access to data
required for Regulatory/Statutory reporting and additionally
for analytical purposes. This has reduced workload of field



% A H GG FHIE AR H ST T qLT WY YA F
TrEitad fofa oF § e ww 8 @ el

qFeA-11l & T8 R STEH Bq AR ShI0 Hl TeL
(A g T Tedadg 2 eEh GR THeguyd tE fuied)
yoelt & weAn ¥ forafad foran e S emRafterd faenfade
% IR U TS i & daw H wifem wifa sufat
(IINEsHT) & AT FH § Feow g 2

R yumelt ¥ Tt HO @l w1 2 AR SER W AR
g ge et ereq fafae, seihed, Teadie o™
TEAE H U ST W@ g KW wa fofa o 2§
F TEAS (HETd Feaw) & TN § W gem ol
(FeméaR) It 3 | wrenstl &1 9&™ 99F & fog ad
2012 ¥ = 91 Gegyd ®@ X W@ 21 faedm ad 2016
% INF fafee, weadiia, B o qen sedihed SeEd
¥ SudlEd gult & ST 14,62,493 Wl HURASH i
reTdaTm R aforfsae Joft & sfarid 26 861 HisTER W
H |

S & forg Fa Tt § @it suss 1 foero <5 S
AEYTH € A 2016 T b gNI HESRTHTSE | e
4.19 TG 9 HafaAl dSiipd IS TS| ST 32T TH &
oA Haf W Ui faaaior 1 G €, e w9
sfyer foxita deensti =t U € Gufd &1 SUE W F H
WM arelt dEafea ¥ = s 9w

ek o1 q Ty omw ww ® wg fafv= 9=
(washar) el HT 9 g WeH H1 =9 FH & g
g-TNeA R SHeE wEitad R T @1 98 ot
ThINEY 3R 31 framen el w1 fafire R wega w
o off weEar S 2

YT T wEAed Jedeh

W sufeerta

31.03.2016 1 fearfd & IER SF & U 6759 W@Et w
T foeIeran Jea® B S I T 63% W@ o T
eyl e | feafa €1 &% Wead &5 &1 SR Srevashast
w W HE % fou, o o 16 & W et % fawme
g H 202 TE vET W€ T gHe stfafw faxia o9 16
% 3N ' 3terE’’ AN 32 ‘Hae Hfgen’ AT e T off|
T SIS T YEUE Had Afeared gu faRmeR afeen ween
% foru & foran S 2

T,
m | [0 &5
— -
ms a0 Wy
% .H,._ 2u Fr.n .I,,:_ e L - o
‘_ || B i
are il L 4 Ll

BT B uT.mETT B RETT W W7

g

functionaries to a considerable extent and is assisting Top
Management in taking timely decisions.

Standardized approach for credit risk under Basel — Il|
has been implemented through LADDER (Loans and
Advances Data Desk for Evaluation & Reports) system
enabling calculation of Risk Weighted Assets (RWAs)
in respect of Loans & Advances as per guidelines of
RBI.

Data of all loan accounts is being transmitted to four
Credit Information Companies (CICs) i.e. CIBIL, Equifax,
Experian & High Mark on monthly basis from Ladder
System. Bureau One solution has been put in place since
2012 enabling the branches to draw Credit Information
Reports (CIRs) using Bank’s intranet (CBS network)
for taking credit related decisions. CIRs of 14,62,493
prospective borrowers under Consumer category and
26,861 CIRs under Commercial category were drawn
from CIBIL, Experian, High Mark & Equifax databases
during FY’16

The Bank is required to register the particulars of
equitable mortgages with Central Registry. About 4.19
lakh Immovable Properties (IPs) have been registered
with CERSAI by the Bank till March 2016. The object is to
avoid multiple financing on same IP, thereby preventing
perpetration of frauds by mortgaging the same property
to more than one financial institution.

Anti Money Laundering solution has been implemented
to scan the customers at the time of customer acquisition
and fund transfer by verifying various Watch Lists. The
system also helps in submitting different reports to FIU
and other regulatory bodies.

Branch and Office Network

Domestic Presence

The Bank has one of the largest Branch Network of 6759
as on 31.03.2016. Around 63% of the Bank’s branches
are located in Rural and Semi-Urban areas. To fulfill the
banking needs of unbanked areas, 202 new branches
were added to the vast network of branches during
FY'16. Besides, 32 ‘Women only’ branches named
“Akshaya” were opened during FY'16. These branches
are managed exclusively by women for the women
customers only.

Branches

B R 2% o
5 Tﬁ"i lE'-u i |

Mar'ld Mar'id
® Rural IS‘-rm- Llr.‘ur.! Urnban ® Mero
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International Presence

The Bank has its overseas presence in 9 countries by way of
4 branches (2 Hong Kong, one Dubai, & one OBU-Mumbai),

2 Subsidiaries

(London & Bhutan), one Associate (at

Kazakhstan), one Joint Venture (at Nepal) and 4 Representative
Offices (Sydney-Australia, Shanghai-China, Dhaka-Bangladesh
and Dubai-UAE).

The Bank is also exploring possibilities of overseas expansion
in Sri Lanka, Canada, Brazil, Australia and China.

H.

International Banking

The Bank had registered a foreign exchange turnover of
. 1,33,881 crore for FY’16 showing a decline of 2.08% on
YoY basis mainly due to slowdown in global economies
and continuous decline in the country exports. At present,
the Bank has more than 200 branches authorised to
handle foreign exchange business and a Centralized
Back Office for Trade Finance at New Delhi specialized
for centralized handling of trade transactions. The Bank
has specialized International Banking Branches at major
export centres for extending services to the importer/
exporter customers. Besides these Authorised Dealers
(AD) branches, the Bank has 22 Exchange Bureaus
at important tourist centres to facilitate encashment of
foreign exchange currency notes/travellers cheque by
foreign tourist/NRIs.

The Bank is also having International Service Branch at
New Delhi for handling inward remittances for the Bank
as a whole. During FY’16, the Bank handled remittance
business of about .57,886 crore, showing growth of
about 4% on YoY basis.

The Bank has Rupee Drawing Arrangements (RDA) with
38 exchange Houses (32 in the Gulf, 2 in Singapore, 2
in the USA, 1 in Australia and 1 in Canada) to facilitate
remittance from NRIs.

The Bank also has web based remittance arrangements
under Money Transfer Service Scheme (MTSS) and
has arrangements with 6 Money Transfer Organizations
Worldwide.

The Bank has actively implemented Gold monetization
Scheme (GMS) launched by Government of India in FY’16
and systems and procedures have been put in place.

Operations Division

Organizational Restructuring: Organizational structure
plays a vital role in performance of any organization. To
improve the productivity and hence delivery, number of
Circle Offices has been increased from 69 to 76. Existing
3 tier structure, with Circle Offices linking head office to
the branches, is being changed to 4 tier structure where
Zonal Offices will monitor the performance of Circle
Offices and report to the Head Office.

Business Processes: Business processes are being
continuously reworked at the micro levels to provide
seamless banking experience to customers e.g. request
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for issue of personalized cheque books through ATMs,
relaxation in inter-sol (branch) cash withdrawals and
transfer transactions, introduction of payee’s name in
SMS sent on presentation of cheque for clearing, etc.

Employee Suggestion Scheme: To encourage
innovative and progressive ideas through employees,
Employee Suggestion Scheme is in vogue for existing as
well as retired employees.

Customers can also send suggestions through feedback
or email to customer care centre at care@pnb.co.in.

New Initiative Division

To improve the customer service and increasing business
prospects, the Bank took up many initiatives which are
as under:

° Towards brand positioning and connecting with the
customers/visitors on social media, the Bank has
made its presence on Twitter & LinkedIn. On social
media, the Bank launched various facilities for
customers/visitors viz., regular updates on offers,
customer care services including grievances
redressal, etc.

° The concept of Digital village was evolved under
which the village will be wi-fi enabled along
with OffSite e-lobby having ATM, Cash Deposit
Machine, Electronic Cheque Deposits Machine,
Passbook Updation Machine, PC with internet
connection and TV display unit.

° 121 new Offsite e-lobbies started at institutional
and cantonment areas to acquire business and
improve service delivery.

° Skill development programmes like computer
literacy, carpentry, advanced farming techniques
etc. are being conducted with focus on creating job
opportunities and promote inclusive growth.

° For bringing more efficiency in the ATM functioning
and profitability, “ATM Profitability Model” was
designed. This is in-house designed software to
monitor the functioning of ATMs Pan India with an
aim to minimize/eliminate the pay out.

° In order to communicate -effectively with its
customers and staff continuously, the Bank is
coming out with concept of ‘Reach in Reach out’
which will be akin to TV Channel.

° The Bankis also planning to launch Tab Banking for
acquisition of new customers using the newly set up
marketing vertical and “PNB YUVA” for youth with
an objective to bring them in the Bank’s fold through
Mobile app.
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K.

Business Diversification

Mutual Fund: The Bank is distributing and marketing
Mutual Fund products of Principal PNB AMC & UTI
AMC. During FY’16, the Bank mobilized total amount
of ~.3457 crore and Asset under Management stood at
~.580 crore which earned brokerage of *.3.38 crore.
Total amount mobilized during FY’16 was ~.2653 crore
and Asset under Management ~.515 crore.

Insurance Business

1. Life Insurance Business: As a corporate agent
of PNB MetLife India Insurance Co. Ltd., the Bank
mobilized premium of ~.964 crore (Fresh Business
Premium of ~.411 crore & Renewal Business Premium
of ~.553 crore) during FY’16 from 1,12,200 policies,
as against total premium of ~.677 crore mobilized
during FY’15, thus showing a growth of 42%. The
Bank’s earnings from Life-Insurance business during
FY’16 amounted to ~.85 crore as against .60 crore
during FY’15, showing growth of 42%.

Total business mobilized under Life Insurance
business since inception is ~.2840 crore, from
4,45,048 policies and total earning amounted to
~.248 crore.

2. Non-Life Insurance Business: Under Insurance
tie-up with Oriental Insurance Co. Ltd. for Non-
Life Insurance business, the premium collection
amounted to ~.208 crore from 5.15 lakh policies
mobilized by the Bank, which earned revenue of
~.24.51crore as against ~.21.87 crore, during FY’15
showing a growth of 12%. Premium collected during
FY’15 was ~.193 crore from 4.40 lakh policies, thus
showing a growth of 8%. The Bank registered a
growth of 31% in selling of customized health
insurance policy ‘PNB-Oriental Royal Mediclaim’
and 1,568,175 policies were sold during FY’16 as
against 1,20,797 policies sold during FY’15.

Depository Services: Depository Services as Depository
Participants of NSDL & CDSL is being provided through
all branches covering more than 3500 centres across
India. The Bank earned an income of ~.79.60 lakh during
FY’16 for providing Depository Services.

Online Trading Services: Online trading facility is also
being provided through the Bank’s associates viz. M/s.
SMC Global Securities Ltd., M/s. IDBI Capital Services
Ltd. and M/s. Networth Stock Broking Ltd.

An income of ~.19.81 lakh was received from these
associates on account of online trading activities during
FY’16.

Merchant Banking: As Category-l Merchant Banker,
the Bank handled 42 assignments of Dividend Payment/



2016 % SRE S9N IAFH/EAN A 5 FHel 42 AT
1 GeeH TRl SR °.2.95 HUS HI Tl o aifSia Hh

Ty fafeswe S (THEiuEel) 89 & AW o6 d% i
o vmEet § geete frm (ensdiet/ am et/ s
frfm) # omeEd WA w0 B oWES ORI BN EfMd
AR (TUEEY) Fieren Suers w0 & T T T glaen 9
% FHTE GAERE (fd e wiie STy STanThaie)
% foq off sifene Suers ?1 Qe & fafemesy fufede
e & fau «ff wewsi glawn soers 2

fadta =¥ 2016 % SNE dw A wESH gW Heler
93 ITERTHE & faU ~.812 FUS & 3MASH T fhu)
wice E: o & WA o & Bz Hel 7GR § 79
feetert w1 wetga feran) forefa ad 2016 & <RE S 4 T
FHIE T FH H 35.32% & g T I H1

-HE & oA i glaen & fag o 7 e ok =9 oA
TEeE (M) et foa #1E ot 99 forul e wwqst &
R | UEeh! 1 STTEehdl i GG & oIy S % HIEURHI
F THRE HW W wWieq fafa w9 9 fafa= sa= fee s
® #

HTE S HW B Tl Th T AN By 9 T S| 5E
Tfafafer @ g oren o o % IR SR 524 G @l
T fSeR gek e o # A fRe

Teie T wre: fohl &3 (dieiy)/sidemey
el 1 T 3R W 2010 B IR gY I UHS
Tea (Sfee/piee w1€) & THiEw & WAy 9 fFg -1 @
T AT AR | 6 o i F ferw F) SF A 13,699
Hefum <fier wenfa frg & ik W@ 176 S22 Ue Wed
1 THIH foma B

®Y HTS: o 4 NeAe faept s <fiel | w4 Sfae = e
A & foy R T qrae fem (TdteE) w5
TG ol 1 e, THE GE--H oAl o ferg dieme
fast &g fiva ST o1 ARETRIS/AR | AT HIel @
THHE & atfafted w9 Sfae € & ff @iHR | 2

IS WiE & U uSe WK i R aREe:
TS WHR HI 3N BUE Hi TH Tl T 3 fomam
e G T YOOT A Heash (hi) UREH
AR fopen & Wl 9RdE T qaE fe (wdiEes)
FT e 9 Tgfaal & mew 9§ ¥9 Sfae w1 w1 IwE
FR fraEl w1 e fRa S @ R

S < 39 qRASTT ¥ Wi T W i ¢ AR foxdta ad
2016  SRH 9 A AREF &% & &9 F 4150 FIS &
3R STiehdl s % €9 H ~.2111 IS H HRER KA1 2l

wraTeTE (3-frr ) wftEisr: S 3 Toreem GwhR i -fir
RS § HhdgEs T w1 ¥ 3R 39 uREE

() | e Rare
Annual Report 2015-16

Interest Payments during the FY’16 and earned a float
income of ~.2.95 crore.

Being Self Certified Syndicate Bank (SCSB), Applications
Supported by Blocked Amount (ASBA) facility for
submitting of application in public issues (IPO/FPO/
Right Issue) has now been made available from all
the branches of the Bank. This facility is also available
online to Bank’s CASA account holders (both retail and
corporate IBS users). ASBA facility is also available for
Syndicate/Sub syndicate Members of SEBI.

During FY’16, the Bank collected applications for ~.812
crore for 93 assignments handled by the branches.

Credit Card: Credit Cards of the Bank have consolidated
its market share during the year. The Bank achieved
a growth rate of 35.32% in issuance of cards during
FY’'16

The Bank also introduced Chip cards with PIN and
One Time Password (OTP) to facilitate e-commerce
transactions. To enhance customer awareness about
security aspects, various steps are being regularly taken
including sending text messages to cardholders of the
Bank.

Issuance activity has become an independent profit
centre. Profit from the activity increased to ~.524
lakh during the year and contributed to fee based
income.

Merchant Acquiring Business: Merchant Acquiring
Business through installation of Point of Sale (PoS)/
GPRS Terminals and Integration of Internet Payment
Gateway (Debit/Credit Cards) launched in February
2010 has completed 6 years. The Bank installed 13,699
PoS terminals and integrated 176 Internet Payment
Gateways.

RuPay Card: The Bank has taken membership of National
Payment Corporation of India (NPCI) for acceptance of
RuPay Debit card on PNB Point of Sale terminals. Now,
in addition to acceptance of cards having logo VISA
or MasterCard / Maestro, PNB POS terminals accept
RuPay Debit card for all face to face transactions.

KAIRON Project of Punjab Govt. for Grain
Procurement: PUNGRAIN, a food grains procurement
agency of Punjab Government has launched Kisan Arhtia
Information and Remittance Online Network (KAIRON)
project whereby they are making payments to the farmers
through Arhtiyas using RuPay Debit cards with the help
of National Payment Corporation of India (NPCI).

The Bank actively participated in the project and has
done a business of ~.4150 crore as Acquiring Bank and
~.2111 crore as Issuing Bank during FY’16.

Bhamashah (e-Mitra) Project: The Bank successfully
participated in e-Mitra Project of Rajasthan Government
and succeeded in obtaining the Project, whereby the



W FE H TR @ o § 10000 Retew fifte wenfia
FH S @ B el T FR (THUAY) W EEer Ry T
& IR qguia wEeE T WHA ST 8 T 2

o disiiuw zfifter § sgwia Suwers =it ghaem: odar o,
4 & deiuy el agEdE SuHeTE ®1 giaen & e
FHEeaES TEl &1 oA uRevd H wE s duHenE gfaen
1 AN SO TES Hd 21 Seh ey e W agE
FugeTE giaen SRY FE S @ 21 T9Y Hefud g STe
o & yaiem @ Agd geders i A9 G m R

o  TUGH Huehiled TR FETHE aIel Sfae S w1 JIUR:
e el el =fiTe § Tiowe (FrR wies Ffeem)
THAR YE H S W T TR geE deieg e o
FHIEURS HIE I STEH A WY H o o qefug fifa
% U sheil 370 IS I ol HY & YT H T B

HHT HRET

Yy famor § gem@ oF & fow e frefafe glaem
IqAH HE &

o fefSea Siem ymr (Siuerdt) den -ddten &1 IRy fwen
T ® S fefedie @R FfedE e famo worelt @t
fown § oM™ T TF HIW B

o TN % Wi dymuifml & foau sommER o wdidiE wigd
T T=m

o UyFWIfT & fau T w=xi I TAGA HI T FA TARER
o gy oMe & fau, qag o A s @ fag et
feoeht o gan argEe wida & fom

. armypension@pnb.co.in; airforcepension@pnb.co.in #R
navypension@pnb.co.in & &1 H a9 -2 TESt I8
TE € Ik I aell % g T & dymenh o Ry
e uftg =R |

e Siad Yo Wd wH & ferw dymeifiE @ weure @
e § fAEst 99 W ® 2

o  UYHWIAR i gfawn & fou wrqel wra # R wE wifen
TRl o1 TS e T SiR S UTHWRT 221 § STER
SR HiaEd o) sTEdd fRT U

o= Ty A, fRem o o der iR e ddw

W1 Wie &1 G w1 IRY A TN FER S & 5990 HiA

% WeEH T SAE] H) YT F S 2

TR <A & WA T Pae & g 20 78 IRASHIR H1 R
foran T gateR, S Ue wER, SR e H siewt aed T §
T WHR & W 92 TIe & o Hew wenfud fee T

TR YEHA H S deM & foau, g WM e d%e/Awd
THEHT % T HE 3R HIE B R @ H wOEg
Y 195 U TR 109 HH 1 FHEGSH TE B

foda o 2016 g WHEA FRER ¥ 3 °.102.99 HIg W& S

Bank is going to install 10000 PoS terminals. Service
Level Agreement (SLA) was signed and process of
implementation has since started.

° Multi level EMI facility in PoS terminals: At present,
PoS terminals of the Bank are not customized with
Multi Level EMI facility. In the present scenario, many
customers prefer to avail EMI facility. The Bank is going
to start the Multi Level EMI facility on the PoS terminals.
Draft Agreement relating to it has been sent to M/s
Worldline for the purpose of execution.

° Launch of NFC Contactless Dual Interface debit
card: The Bank is going to introduce NFC (Near Field
Communication) technology in PNB PoS terminals. In
NFC enabled PoS terminals, the card holders can make
payments by just waving his card near the PoS terminal
instead of dipping or swiping the card

L. Government Business

To bring in efficiency in pension disbursement, we have
provided the following facilities:-

° Introduced Digital Life Certificate (DLC) and e-PPO which
is a step towards digitization and error-free pension
delivery system.

° Approved CPPC at Allahabad for

pensioners

entire army

° Set up service centres for pensioners, e.g., for armed
forces at Allahabad, for naval personnel at Mumbai and
air-force personnel at Delhi

° Created exclusive e-mail IDs armypension@pnb.co.in;
airforcepension@pnb.co.in and navypension@pnb.co.in
so that pensioners of these wings of armed forces can
post their grievances/ references.

° Sending reminders through SMS to pensioners to submit
life certificate

. Organized Aadhaar seeding Camps across India for
convenience of pensioners and updated Aadhaar &
Mobile numbers in their pensioner data.

The Bank introduced Sukanya Samriddhi Yojana, Kisan
Vikas Patra Scheme and on-line opening of PPF accounts.
These products are made available through 5990 SOLS of
our Bank.

The Bank started 20 new projects for receipt and payment
of Govt. dues. The Bank established relationship with State
Governments for VAT collections in all States except in North-
Eastern, J&K, and Goa.

For increasing efficiency in cash management, the Bank has
made action plan to set up Mega Currency Chest / Cash
Processing Centre and reducing the number of Currency
chests from 195 to 109 in phased manner.

Govt. Business Income for FY’16 stood at ~.102.99 crore
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as compared to ~.84.92 crore in FY’15. Claims lodged in
Jan’16 for ~.11.67 crore with SBI/EPFO/RBI which pertains
to FY’16.

M.  Treasury Operations

During the period under review, Gross Investment as on
31t March 2016 stood at °.1,54,727 crore as against
~.1,49,266 crore as on 31st March 2015 and registered
a YoY growth of 3.66%. The average investments as on
31stMarch2016was ~.1,62,855 crore asagainst ~.1,41,340 crore
in corresponding period last year. The Interest income from
investment portfolio increased from ~.10,563 crore for FY’15 to
~.11,935 crore for FY’16. The Bank actively traded in sovereign
bonds, Non-SLR bonds and equity throughout the financial
year. The liquidity position of the Bank was comfortable
throughout FY’16 and the funds were managed through CBLO,
Repo and Forex market swaps. The Bank complied with all the
requirements of CRR/SLR stipulated by the Regulator.

Fixed Income (SLR/NSLR): FY’16 started on a bearish note
on the back of unfavourable global factors like Grexit (Greece
exit from Euro), China’s devaluation of its currency and fear
of US FED hike. In September Monetary policy, the regulator
announced a rate cut of 50 bps following which yields softened
by around 25 bps along with SLR and HTM cut. However,
market could not sustain at these levels and yields hardened
on account of excess supply in the market mainly in State
Development Bonds and expected supply of DISCOM bonds
under scheme Ujwal DISCOM Assurance Yojana (UDAY). This
huge demand supply mismatch along with fear of Government
not sticking to its fiscal consolidation path and expectations of
higher Government borrowing numbers further put pressure on
the yields. However, Budget announcement gave a big respite
to the market as Government stuck to its fiscal deficit target and
borrowing numbers came much below the market expectations.
After the Union Budget 2016-17, 10 year benchmark yields
softened by around 40 bps. During FY’16, the Bank booked
trading profit of ~.418.63 crore profits from sale of investments
in Fixed Income.

Equity: During FY’16, Markets declined around 9% and Nifty
corrected from its high of 9116 (Mar’15) to low of 6825 (Feb’16)
due to Global events like Fed rate hike, China market sell-off,
Yuan devaluation, falling crude prices and weak Corporate
earnings. However, Markets have shown some recovery after
Budget as Government stuck to its Fiscal Deficit roadmap. On
Global front, dovish stance of Fed and renewed FlIs buying
supported the market sentiments. Indian Equity Market has
been relatively resilient during this period compared to other
Major Emerging Market Economies because of its strong
fundamentals and domestic consumption story. The Bank
booked ~.204 crore Trading Profit in Equity segment and
Dividend income increased to ~.115.50 crore in FY’16 from
~.95.70 crore in FY’15.

Forex: There has been an increase in Forex Income
Expenditure due to changing accounting policy. Now the
income/ expenditure on swaps is being reposted on gross
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basis instead of net as was being done previously. Net Forex
income has increased from ~.681.50 crore as on March 2015
to ~.1319.60 crore as on 315t March, 2016 showing an increase
of 93.63% mainly on account of deployment of surplus of liquid
fund by way of short term loans in Dollar Market. However,
Exchange Profit decreased from ~.397.72 crore in March 2015
to ~.385.98 crore in March 2016.

N. Customer Care

The Bank continued to accord top priority to providing prompt
and efficient service to its customers for FY’16 also. The Bank
formulated a Grievance Redressal Policy. Efforts were made to
redress the grievances of the customers within the framework
laid down in the Grievance Redressal Policy.

Systems and procedures for the grievances redressal
mechanism are reviewed at regular intervals to remove
systemic deficiency, if any, which help in further improving the
customer service.

Initiatives undertaken during FY’16 for improvement in
customer service

° The Bank introduced an On-line Grievance Redressal
Management Program called Centralized Grievance
Redressal Management System (CGRMS). Customers
can lodge their requests/complaints in the CGRMS through
the Bank’s website, Internet Banking Service and Mobile
Banking Service. Complaints received at Head Office, all
the Circle Offices and over 1,862 SAP enabled branches
are entered in CGRMS. Through this system, the customer
gets an immediate automatic acknowledgement and can
keep a track of his complaint also.

. The position of complaints received by the Bank is
reviewed by a Sub-Committee of the Board on quarterly
basis. The meetings of the Sub-Committee are presided
over by Managing Director and CEO. All the Executive
Directors, Directors representing Officers’ Association,
Ministry of Finance and the shareholders’ Directors are
members of the Sub-Committee and General Managers
of selected business and control Divisions are permanent
invitees to the above committee. The above committee
held four meetings during FY’16 and reviewed the
position of complaints received by the Bank and also
complaints received by Chief Customer Service Officer
(Internal Ombudsman) on quarterly basis.

° The Bank also constituted “The Standing Committee on
Customer Service”, which is chaired by the Executive
Director with General Managers of several business
and control Divisions of the Bank. The committee also
has three eminent non-executives (one senior citizen/
one pensioner/one woman representative) drawn from
the public as members. The committee meets every
quarter to evaluate feed-back on quality of customer
service received from various quarters. The committee
also reviews comments/feed-back on customer service
and implementation of Code of Bank’s Commitments
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to Customers received from BCSBI. The Standing
Committee on Customer Service held four meetings
during FY’16.

° Customer Service Committees have been set up in all
the branches and Circle Offices to look into the quality
of customer service rendered and to critically examine
the feedback/suggestions for improvement in customer
service. These committees meet once in a month where
staff and the invited customers interact freely on service
related issues. Two nominated non-official members
representing customers are invited in the Circle Level
Customer Service Committee Meeting on quarterly
basis.

° The Bank has established state-of-the-art Contact
Centres at Gurgaon and NOIDA to provide tele-banking
services to its customers on 24 x 7 x 365 basis through
two renowned Service Providers. In addition to these two
Primary Sites, the Bank also established two Secondary
Contact Centres at Mangalore and Bhopal to provide
tele-banking services to its customers in 5 regional
languages besides Hindi and English.

. The Bank constituted teams of officials at Customer Care
Centre at Head Office, Circle Offices and Zonal Offices to
pay incognito visit to branches to assess their standard
of service. During FY’16, officials of the Bank made
4205 incognito visits to branches Pan India. Deficiencies
pointed out by the visiting officials are being shared with
the concerned branch and the Circle Office for taking
corrective steps for removal of the same. This helps in
further improvement in customer service.

° Theme Based Meetings are conducted at monthly intervals
in all branches on a common date on a pre-decided
Themes, details of which are provided by Customer Care
Centre, HO to improve awareness of field staff about the
Bank’s products and services and to sensitize the staff
about the issues of utmost importance as well as the
changes taking place in the industry and the Bank.

° The Bank is publishing a monthly magazine titled
“Customer Speak” in which selected complaints filed by
customers and the action taken and resolution provided
to the complainants are also mentioned. Letters issued
by customers appreciating the service of officials of the
Bank are also published in this magazine. Besides, the
Bank’s guidelines on important issues pertaining to
customer service, products and services are highlighted
in this magazine for the benefit of field staff.
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2015 and 29,654 complaints received during FY’16) 29,610
complaints were resolved as at 31t March 2016. The number
of complaints pending as on 31.03.2016 was 217 which have
since been resolved.

No award has been passed by any Office of the Banking
Ombudsman during FY’16.

0. Implementation of Official Language Policy

The Bank has been leading in the area of implementation of
Official Language and achieved almost all the targets in all
parameters fixed by the Government of India, Ministry of Home
Affairs, Department of Official Language for FY’16. All the
bilingual CBS and HRMS computers are under Hindi Interface.
By adopting this bilingual system, implementation of Rajbhasha
is increasing. In addition, the Bank is using Unicode fonts for
Hindi correspondence at all levels.

During FY’16, the Bank has been awarded with more than 50
awards for its excellent performance in the use of Hindi which
includes some of very significant awards namely Rajbhasha Kirti
Puraskar (First in ‘A’ region) — a top most award scheme of Govt.
of India, RBI Rajbhasha Shield Competition (First in ‘A’ region and
Second in ‘B’ region) and other Regional level awards of Ministry of
Home Affairs. In addition, Town Official Language Implementation
Committees situated in different locations of the country and other
Non-Govt. Organizations have also awarded the Bank offices.
The Bank is successfully convening the Town Official Language
Implementation Committees constituted by Govt. of India in Delhi,
Bharatpur, Kanpur, Chandigarh, Dharamshala, Sriganganagar,
Bulandshahar, Dehradun, Gorakhpur, Kurukshetra, Rohtak,
Muzaffarnagar, Hoshiarpur, Hamirpur and Bathinda.

The Draft and Evidence Committee of Parliament on Official
Language inspected Ernakulam Circle on 9" January, 2016
and the third sub-committee of Committee of Parliament on
Official Language visited Bharatpur circle on 15" February,
2016. The Committee not only expressed satisfaction but also
appreciated the efforts made by the Bank for progressive use
of Hindi.

The Bank celebrates 'Hindi Maah' in the month of September
every year. Various competitions are organised at all India, local
and Circle levels in which staff members of all cadres participate
enthusiastically. The winners are awarded with prizes in the
Rajbhasha function. The Bank has its own Lala Lajpat Rai
Rajbhasha Shield Yojana for its various HO Divisions, Circle
Offices, Training Centres, Zonal Audit Offices, etc. Under the
scheme, every year, offices are awarded with prizes for doing
excellent work in the area of Rajbhasha implementation.
This year also, the Bank organised Hindi Maah and other
programmes/competitions and awards and prizes were given.
Sixth collections of articles received in the competitions on
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creative writing namely PNB Pravah: Ek Aur Kadam has been
published. Under Moulik Hindi Pustak Lekhan Yojana of the
Bank, cash incentives were awarded to staff members for writing
original books in Hindi on Banking and Non-banking subjects.
All the staff members, working in the Bank or retired from bank
services, can participate under this scheme.

P. PNB'’s Subsidiaries and Regional Rural Banks
a. PNB Housing Finance Limited (PNBHFL)

The housing finance industry continues to be very competitive
and has given excellent growth over last few decades. Inspite of
a very challenging year, the Company has achieved its highest
ever loans disbursements and profitability. On the basis of total
loan assets, Company is now ranked 5" largest Housing Finance
Company (HFC). The Company is also ranked the 2™ largest
deposit taking housing finance company. The Company has
earned this distinction in a short span of five years since starting
Business Process Re-engineering project through a PPP model.

To keep pace with its rapid expansion in business, which require
huge Tier | capital, the Company has started the process of
getting itself listed towards the end of 2" quarter of FY’17. The
Company will shortly come out with its initial public offer which
will be in the vicinity of ~. 2500 crore.

The Company sanctioned 43,040 loan applications worth
~.23,011 crore (Annual growth in sanction number 59% and
sanction amount 53%). Loans worth ~.14,456 crore were
disbursed (Annual growth of 53%). The loan book of the
Company reached ~.27,177 crore (Annual growth of 62%) and
Assets Under Management reached at ~.27,555 crore (Annual
growth of 59%). The Deposits of the Company reached ~.7,115
crore (Annual growth of 45%).

The Company earned Total income of ~.2697 crore which
grew by 52% on YoY basis. Operating Profit for the year
increased by 76% to reach ~.588.20 crore. Further, Profit
before tax for the year was at ~.503.09 crore (Annual growth
of 70%) and Profit after tax was ~.326.47 crore (Annual
growth of 66%).

Total loan delinquencies were 1.48% of End Period Net
Receivables (ENR), which is the best in the industry; Gross
NPAs were ~.59.81 crore i.e. 0.22% of ENR and Net NPAs
were ~.38.06 crore i.e. 0.14% of ENR during FY'16.

The Company has achieved Net Interest Margin (NIM) of
3.08%, Return on Total Assets (RoA) of 1.45% and Return
on Equity (ROE) of 17.08%. The Company had faced tough
competition on interest rates from peer HFCs and commercial
banks. The Company has managed good NIM through efficient
funds management and resource planning. During FY’16, the
Company has achieved the distinction of raising ~.500 crore
of Green Bonds through IFC Washington for promoting green
housing projects in India.
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The Company was felicitated for ‘Outstanding Contribution to
CSR’ at the CREDAI Conclave 2015 by Hon’ble Union Minister
Shri Rajiv Pratap Rudy. The Company was also awarded the
‘Housing Finance Company of the Year’ at the 8" Annual Real
Estate Summit and Awards hosted by Franchise India and ET
Now. The Company was honoured for its IT transformation
journey by EMC Corporation in an event held in partnership
with Cisco, VM Ware, etc.

b. PNB Gilts Limited

During FY’16, the yields on Government securities trended
down, with the ten-year benchmark yield moving down to 7.46%
as on 31t March 2016 as against previous year close of 7.74%.
Though the yields on point to point basis declined, the market
remained highly volatile with the yields moving up for major
part of the year. This was despite an accommodative stance
by RBI with a cut in repo rate of 75 basis points. Inflation was
well contained and Current Account Deficit was comfortable
with a slump in global prices of oil and gold. Internationally too,
the major economies like Euro zone, China, Japan were on an
easing path whilst USA raised the rates.

The main reason for this directional mismatch was the demand
supply gap in the government securities and enhanced supply
of normal State Developmental Loans. The uncertainty hanging
over the issuance of UDAY bonds also weighed heavily on
market. Further, despite accommodative Monetary Policy
stance, RBI kept the system liquidity in deficit mode with average
liquidity deficit of more than rupees one lakh crore. It was only
from February end onwards, with the completion of Government
borrowings and aggressive OMO purchases by RBI that this
demand-supply mismatch was reversed. This was further
aided by the fiscal deficit pegged at 3.5% for FY’17, reduction
in small savings rate, lower retail inflation and a positive early
expectation of a normal monsoon. Accordingly the yield on 10-
year benchmark Government security which opened the year at
7.74%, touched a high of 7.99% and closed the year at 7.46%.

Against the backdrop of extreme volatile market conditions, the
Company managed to post a Profit Before Tax of ~.51.47 crore
as on 31% March 2016. The Company fulfilled all its obligations
as a Primary Dealer in both primary and secondary markets. The
total outright turnover stood at ~.3.76 lakh crore, whereas, the
total Networth of the Company rose to ~.731.22 crore as on 31st
March 2016 from ~.718.06 crore as on 31t March 2015.

c) Punjab National Bank International Limited (PNBIL)

Financial Year 2015-16 was a year of consolidation for the
PNBIL. During the year, PNBIL adopted holding business
strategy with increased focus on strengthening the Corporate
and Risk Governance frameworks. PNBIL also endeavoured
for revision in various Credit Risk, Capital and Liquidity
Management policies.
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In order to demonstrate effective 3 Lines of Defence, PNBIL
has revised its Corporate Governance structure, appointed
Chief Risk Officer (CRO), Chief Finance Officer (CFO) and
Company Secretary. PNBIL created/revised structure of the
various committees including Nomination and Remuneration
Committee, Credit Approval Committee, Risk and Compliance
Committee, Credit Risk Oversight Committee. PNBIL has also
created a separate Credit Monitoring and Recovery Department
for the effective management of stressed assets.

This is the ninth year of operations for PNBIL and it achieved
a total business figure of $2,834 million. Operating Profit for
FY'16 amounted to $38.26 million as against $41.49 million in
FY'15. Decrease in operating profit was mainly on account of
reduced treasury income by $4.35 million.

During FY’16, total lending stood at $1,476 million as compared
to $1,555 million in 2015. Net Interest Income has shown
improvement which increased by $2.90 million signifying better
margins. Net trading income decreased by $4.19 million due to
market rate movements.

Expenditure increases were due to the PNBIL upgrading its
governance and control environment and investing in systems
to enable it to meet the increasing regulatory challenges faced
by all banks.

Many of the PNBIL’s customers have been adversely affected
this year by the slow economic growth in India, the delay in
flow of funds to the much awaited infrastructure projects and
the global slowdown. This has resulted in increased gross
impaired advances to $144.99 million ($82.53 million in 2015)
necessitating the need for the PNBIL to take a higher level of
impairment provisions.

In addition to this, PNBIL took the opportunity to further fine-
tune its impairment recognition and provision methodology
resulting in an additional impairment provisioning of $71.85
million. The net impaired advances have accordingly reduced
from $47.03 million in 2015 to $36.37 million in 2016.

PNBIL is the first among Indian Bank subsidiaries/branches that
launched tax saver Cash ISA product and Contactless Master
Debit card, which are one of the most popular products of the
PNBIL. Strategic integration, parental support, continuous
innovation, customer centric approach, niche positioning and
competitive advantage in its targeted customer base are the
key strengths PNBIL is enjoying in UK. PNBIL has its own
dedicated treasury at London and a back office in India. PNBIL
is complying with all regulatory and capital adequacy guidelines
of Prudential Regulation Authority of UK. Offering basic banking
products and relationship banking continues to be the strong
selling point for the Bank. PNBIL has built a strong brand image
in the UK market.

d. Punjab National Bank Investment Services Limited
(PNBISL)

PNB Investment Services Ltd (PNBISL) is a wholly owned
subsidiary of Punjab National Bank. The Company commenced
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its operation on 8.6.2009. The Company has its offices at
Mumbai, Delhi, Chennai, Ahmedabad and Hyderabad.

The Company is engaged in providing Merchant Banking and
Corporate Advisory services like Financial Appraisal, Techno-
Economic viability Study, Debt Syndication and Corporate Debt
Restructuring besides providing Trusteeship services.

During FY’16, the Company earned fee based income of ~.7.51
crore with a total income of ~.10.93 crore as against a fee of
~.11.13 crore and ".14.53 crore respectively for FY'15. Profit
Before Tax during FY’16 stood at ".6.11 crore as against
~.10.70 crore for FY’15.

There has been an improvement in the revenue generated from
the Merchant Banking and Trusteeship segments during FY'16.
However, due to the withdrawal of the regulatory forbearance by
RBI for restructured loans with effect from 15t April 2015 and general
economic downturn and no major CAPEX projects coming up, there
was a drop in business in CDR and syndication business. Hence,
the overall revenue of the Company declined in the FY'16.

With the introduction of alternate debt resolution mechanism
through flexible restructuring and strategy debt restructuring
scheme, the Company has taken initiatives and started working
in the segment to enhance its revenue.

Primary Capital Markets segment is witnessing a revival and the
Company keeping pace with the development in this segment has
bagged a couple of IPO assignments and is hopeful of creating its
visibility and increase its revenues in Merchant Banking segment.

The Company hopes for a better and improved industrial
environment in the country to bag more business in Merchant
Banking, Credit Appraisal and Debt syndication segments,
thereby significantly enhancing its revenues.

e. DRUK PNB Bank Ltd., Bhutan

The Subsidiary completed 6 years of successful operations in
2016 registering a growth in total business from ~.967.55 crore
as at 31.3.15 to ~. 2344.81 crore as at 31.03.2016. In terms
of customer base also, the Subsidiary achieved encouraging
results with number of accounts surpassing 90,000 mark as
on 31t March’16, an increase of over 17% over last year. Net
Profit increased to ~.21.76 crore during FY’16 from ~.10.71
crore during FY’15.

The Subsidiary not only registered satisfactory business growth,
but also maintained the quality of assets and liabilities much better
than the Industry average (Gross NPL estimated at over 10%).
The retail deposit base of the Subsidiary, which is considered to
be stable deposit, is above 81% of the total deposits, while the
performing advances are 96% of total advances.

f. Regional Rural Banks (RRBs)

At present, five RRBs are sponsored by the Bank. These RRBs
are operating in five States, namely, Bihar, Haryana, Himachal
Pradesh, Punjab and Uttar Pradesh covering 74 districts with a
network of 2301 branches.
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The aggregate paid-up capital of these Regional Rural
Banks stood at °.199.30 crore. Central Government,
State Governments and PNB contributed in paid-up capital of
these RRBs in the ratio of 50: 15: 35, respectively. The Bank’s
contribution towards capital of these RRBs was ~.69.76 crore.
The combined networth of RRBs as on 31t March 2016 was
~.2929 crore.

During the year, the aggregate business of all RRBs increased
from ~.45,630 crore in FY'15 to ~.52,133 crore in FY'16 showing
an increase of ~.6503 crore (YoY growth: 14.25%). The
aggregate deposits and aggregate advances as on 31.03.2016
stood at ~.33,492 crore (YoY growth: 14.72 %) and ~.18,641
crore (YoY growth: 13.42 %).

The aggregate Net Profit of the RRBs as on 31.03.2016
stood at ~.320 crore. All PNB sponsored RRBs were in Profit.
The Gross NPAs of the RRBs increased from ~.692 crore to
".764 crore (4.10% of Total Advances) during FY'16. During
FY’16,157 new branches were opened by RRBs, taking the
total network of Branches to 2301 with all being on CBS and
total numbers of employees were 8714. The figures pertaining
to FY'16 are un-audited.

Progress in opening of accounts under PMJDY as on 31.03.16
stood at 32,99,189 accounts, out of which RuPay debit cards
were issued in 22,86,660 accounts. Balance outstanding in
these accounts was ~.653.70 crore. Total number of accounts
having zero balance as on 31.03.2016 stood at 1,63,750.

The RRBs sponsored by the Bank are actively participating in
economic development of the areas of their presence. With
the implementation of Core Banking Solution (CBS), rural
customers are also getting benefit of latest technology thus
providing services to the rural poor under Financial Inclusion
Plan at their doorsteps.

RRBs are also opening NRE/NRO accounts. The facility of
Micro ATMs, RTGS, NEFT, RuPay ATM cards/ KCC cards,
KIOSK Banking Solution (KBS) under FIP, Aadhaar Payment
Bridge System (ABPS) under DBT etc. is also being provided
to customers in all the RRBs.

Q. Awards and Accolades

During FY’16, in recognition of its performance and initiatives,
PNB received various awards, some of which are:

° Golden Peacock National Training Award 2016 by
Institute of Directors.

° Social Banking Excellence Awards 2015 under Rural
Banking Category (Large Bank) by ASSOCHAM.

° Best Bank Award for PMJDY (Large Bank)-Winner of
Banking Excellence Awards 2015 by CIMSME.

° ABP News Brand Excellence Awards 2015 under Banking
Financial Services and Insurance Category by CMO Asia
with World Marketing Congress
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° Inspiring Work Place Awards 2015 under the category
Best HR and Talent Management Practices by The
Banking Frontiers.

° Agriculture Leadership Award 2015 by Agriculture Today
Group.

° FICCI CSR Awards 2014 by Federation of Indian
Chambers of Commerce and Industry (FICCI).

° Skoch of Merit Award for the project- Transaction
Monitoring System for internet banking with OTP and
adaptive authentication.

R. Future Business Plan of the Bank

The Bank has been realigning its business strategies to the
changing macroeconomic scenario. Despite unfavourable
macroeconomic condition, the Bank was able to maintain good
operating profit and efforts for healthy Capital to Risk Weighted
Asset Ratio (CRAR) in FY’16. Speeding up the recovery of bad
loans, increasing qualitative credit and garnering capital are going
to be the focus areas for the Bank in the coming financial year
2016-17.

Apart from that, the Bank would focus on augmenting fee
based income and mobilizing CASA (current account, savings
account) Deposits on sustainable basis. With increased
competition, it is important to guard market share in low cost
CASA deposits and retail credit. The Bank will work towards
anticipating growth opportunities first and move fast to tap the
opportunities. Hence, bettering customer service and marketing
of products & services will be the key growth enablers for the
Bank.

Digitalization is an area where the Bank will lay sharp focus on
an ongoing basis. It will not only reduce operating cost but also
improve customer service. Hence, the Bank will take measures
to move towards a Super Smart Bank and the Bank for the Gen
Next.

The Bank will continue to lay emphasis on lending to Priority
sector, MSME and promoting Financial Inclusion as it
traditionally does. Digitalization of Business Correspondent
(BC) network, improving automation of MSME loan processing
will also be focused upon in FY’17.

It is expected that the business environment in the economy
will improve and demand for credit from the Bank will
increase in H2 FY’17. The reform measures adopted by the
Government to transform India, boost infrastructure, create
self-employment, promote Micro Industries and Housing will
prove beneficial for the Bank. The development of industrial
corridors, manufacturing zones and ‘smart cities’ will further
boost investment climate of the country. Along with these,
Make in India, Startup India, Housing for all by 2022 will
create financing opportunities for banks. With improvement
in the credit demand, the bank will also take measures to
meet the Capital requirement under the Basel IIl. Hopefully,
FY’17 will turn out to be the year of ‘Growth & Strength’ for
the Bank.
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S. Board Of Directors

As on 31.03.2016, there were 11 Directors on the Board of
the Bank including 4 whole time Directors i.e. One Managing
Director & CEO and three Executive Directors. During FY’16,
the following changes took place in the composition of Board
of Directors:

. Mrs. Usha Ananthasubramanian was appointed
as Managing Director & CEO of the Bank w.e.f.
14.08.2015.

. Shri Gauri Shankar completed his tenure as Executive
Director due to attaining the age of superannuation as
on 31.03.2016.

° Shri Prem Narain and Ms. Hiroo Mirchandani were
appointed as Shareholders’ Directors on the Board of
the Bank for a period of three years w.e.f. 02.05.2016.
However, Shri Prem Narain ceased to be Director on the
Bank’s Board w.e.f. 29.08.2015 due to resignation.

° Shri Rajinder Mohan Singh was elected as Shareholders’
Director on the Board of the Bank for a period of three
years w.e.f. 01.07.2015.

° Shri Sudhir Nayar, was elected as Shareholder Director
on the Board of the Bank w.e.f. 19.12.2015.

° Shri Tara Chand Jhalani, Workmen Employee Director
completed his tenure on 07.03.2016 on the Board of the
Bank.

The Board wishes to place on record its appreciation for the
valuable contribution made by Shri Gauri Shankar, Executive
Director, Shri Prem Narain and Shri Tara Chand Jhalani,
Directors.

T. Directors’ Responsibility Statement:

° The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2016:

> The applicable Accounting Standards have been
followed along with proper explanation relating to
material departures, if any;

> The accounting policies, framed in accordance
with the guidelines of the Reserve Bank of India,
were consistently applied;

> Reasonable and prudent judgment and estimates
were made so as to give a true and fair view of the
state of affairs of the Bank at the end of the financial
year and of the profit of the Bank for the year ended
March 31, 2016;

> Proper and sufficient care was taken for the
maintenance of adequate accounting records in
accordance with the provisions of applicable laws
governing banks in India, and

> The accounts have been prepared on the principle
of “going concern” basis.
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U. ACKNOWLEDGEMENT

The Board expressed thanks to the Government of India,
Reserve Bank of India, Securities and Exchange Board of
India, Stock Exchanges, Bank’s customers, public and the
shareholders for valuable support, continued patronage and
confidence reposed in the Bank.

The Board wishes to place on record its appreciation for the
valuable contribution made by the members of the Bank’s staff
at all levels and look forward to their continued involvement in
achieving the future goals.

For and on behalf of Board of Directors

%J@»LQ

Usha Ananthasubramanian
Managing Director & CEO
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MANAGEMENT DISCUSSION & ANALYSIS

a. Industry Structure & Developments:

The Indian banking sector has come a long way since
independence and now comprises Commercial banks (Public
Sector Banks, Private Sector, Foreign Banks), Co-operative
Banks and Developed Banks. In addition to this, RBI licensed
two Private Sectors banks, 10 Small Banks and 11 Payments
Banks in FY’16 which added to the existing number of players
in the Indian banking system. Despite challenges of poor asset
quality, subdued credit growth and weak profits Public Sector
Banks in India still remain the back bone of the Indian financial
system.

The subdued growth witnessed in infrastructure, metal and
industrial sector has been persistently posing challenges to the
Indian banking sector. Demand for credit has been subdued
and so also the deposit growth except for the year end
spurt. Stressed assets (non-performing loans plus standard
restructured assets) have been rising on the back of economic
slowdown, impinging on capital positions of banks.

Although slow business growth has been an issue with PSBs
for quite sometime, high level of stressed assets constraining
profitability and weak capital positions remain the dominant
concerns. The banks have taken resort to various measures
announced by the Reserve Bank of India (RBI) like Strategic
Debt Restructuring (SDR) & Flexible Debt Structuring to relieve
the asset quality challenge. In this context the Ujwal DISCOM
Assurance Yojana (UDAY) scheme to convert 75% of the debts
of Power Discoms into equity is a relief to the Public Sector
Banks (PSBs).

The asset quality issues together with the balance sheet
cleansing exercise under the Asset Quality Review (AQR) has
led to spike in provisioning for most of the PSBs in Q3 and
Q4 of FY’16. High level of impaired assets together with weak
capital positions have undermined the overall credit profile
of India’s Banking system. Some banks managed to access
market to raise capital at opportune times despite weak market
capitalization. Infusion of capital to the extent of Rs.70,000
crore (over three years till March 2019) by the Government
as per the recapitalization plan under Indradhanush is an
indication to the banks about quantum of capital they need to
arrange themselves.

As a relief though RBI has allowed banks to include fixed
asset revaluation, treatment of deferred tax assets and foreign
exchange reserve revaluation in the Tier | capital with suitable
hair cut. This has helped the banks to strengthen their Tier |
capital position.

The banks are implementing reform measures suggested in
Gyan Sangam, being organized by Ministry of Finance for the
last two years. The measures suggested by Gyan Sangam are
holistic and multifaceted that would enhance the efficiency and
operational flexibility of the PSBs.

For better transmission of monetary policy rates, RBI
introduced new benchmark lending rate called Marginal Cost of
Funds Based Lending Rate (MCLR) effective from 01.04.2016.
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Another landmark development in the last financial year was
setting up of Bank Boards Bureau (BBB) which will appoint
Board members and devise strategies for enhancing efficiency
of the PSBs.

b.  Opportunities and Threats

The banks are the lifeline of the economy and play a catalytic
role in activating and sustaining economic growth, especially,
in developing countries like India. Despite problems and
challenges posed by weak economic activity and muted credit
demand, emerging opportunities for banking services from
young population continue to provide a silver lining. Apart
from that the Government’s developmental initiatives such
as Make in India, Startup India-Standup India, Skill India,
Housing for all by 2022, etc are set to create opportunities
for the banks.

The accounts opened under Pradhan Mantri Jan Dhan Yojana
(PMJDY) may emerge as potential small business opportunities
for the banks. If the Government rolls out direct benefit transfer
(DBT) scheme for all the services, then the accounts opened
under PMJDY will further contribute to the saving deposits of
the banks.

Further, the recently licenced Payments banks may emerge
as business opportunity for the Banks. The banks may enter
into tie ups with Fintech companies that have got licence for
Payments bank to garner business in the remote areas.

However, the banks may face threats from various other
sources. Excess capacity in many sectors, together with the
increase in leverage on corporate balance sheets impede their
ability to absorb credit which is one of the important threats to
the Indian banking system especially to the PSBs.

Another challenge which has constrained credit delivery is the
prevalence of the stressed assets in banks’ credit portfolios.
However, the situation is set to improve. Restricting incremental
non-performing assets through early detection, monitoring,
corrective action plans, shared information and disclosures
is also likely to keep a future recurrence in check. Proposed
mechanisms for asset resolution, including the Bankruptcy
Code, will help speedier recovery.

Further, in an environment where delivery of financial services
will become increasingly commoditized, customer experience
will be the differentiating norm for a preferred service provider.
The ability to tailor financial solutions to customers across
multiple platforms will unleash a wave of product innovations
and thereby demand for financial services.

Similarly, though Payments banks may act as business
facilitators for Universal banks, the Small banks and new
Private sector banks may emerge as potential competitors.

c. Segment-wise or Product wise performance

The Bank’s business broadly comes from deposits, credit and
investment. Some major business segments like Resource
mobilization, Priority Sector lending, Retail Lending, Financial
inclusion, MSME, etc are analysed in this section.
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i. Resource Mobilization

The Bank’s total deposits amounted to ~.5,53,051 crore as at
the end of March’16, showing an absolute accretion of ~.51,672
crore and a growth of 10.3% over previous year. The share of
CASA Deposits in total domestic deposits increased to 41.63%
in FY’16 from 40.57% in FY’15.
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A unique saving product, named “PNB POWER SAVINGS”
exclusive for women had been launched on the occasion of
International’'s Women’s Day i.e. 08.03.2016, with various
attractive Concessions/Freebies including free accidental death
Insurance cover to the extent of .2 lac & ~.5 lac. As on 31t
March’16, 78,861 accounts with ~.89.26 crore was mobilized.

The Bank, in order to attract young generation tech-savvy
customers and to simplify the account opening procedure,
undertook initiatives for online submission of Account Opening
Form (AOF) for Saving Fund Account through corporate
website (www.pnbindia.in) Anytime-Anywhere. This functionality
simplifies the account opening procedure with lesser time
consumption at both ends i.e., customer as well as branches.

ii. Credit Deployment and Delivery

Net Advances of the Bank as at the end of March 2016 stood
at ~.4,12,326 crore, compared to ~.3,80,534 crore as at end of
March 2015, registering a YoY growth of 8.4% over last year.
Yield on Advances of the Bank stood at 9.10% for the year
ended March 2016.
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The Technology Upgradation Fund Scheme (TUFS) is the
“flagship” Scheme of the Ministry of Textiles (MOT) for
modernization and technology upgradation in the textile sector.
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PNB is the designated Nodal Bank for claiming subsidy under
TUFS. The scheme was modified from TUFS to Revised
Restructured Technology Upgradation Fund Scheme (RR-
TUFS).

In order to promote ease of doing business in the country and
achieve the vision of generating employment and promoting
exports through “Make in India” with “Zero effect and Zero
defect” in manufacturing, it has been decided that the
Government would provide credit linked Capital Investment
Subsidy (CIS) under Amended Technology Upgradation Fund
Scheme (ATUFS). The implementation period for ATUF is from
13.01.2016 to 31.03.2022.

The scheme would facilitate augmenting of investment,
productivity, quality, employment, exports along with import
substitution in the textile industry. It will also indirectly promote
investment in textile machinery (having benchmarked
technology) manufacturing.

For speedier processing of claims under TUFS, a dedicated
cell at the Corporate Office was established to facilitate
claiming and distribution of subsidy to eligible textile units. The
Bank has approximately 830 accounts under TUFS pertaining
to SSI and Non-SSI category. During FY’16, the Bank has
received TUFS subsidy amounting ~.48.89 crore from Ministry
of Textile (MOT) and the same has been disbursed to the
eligible borrowers.

Further, there are approximately 227 accounts covered under
15% Credit Linked Capital Subsidy Scheme (CLCSS) and the
subsidy amounting to ~.14.90 crore received from Ministry of
MSME during FY’16.

iii.  Loan Syndication

Loan Syndication and Technical Study Cell has
contributed significantly in garnering new business and
augmenting Fee Based Income to the Bank by generating new
opportunities from the projects in hand. During FY’16, the Bank
gave approvals for syndication/appraisal of debt aggregating
©.2640 crore with PNB'’s share of ~.757 crore. Total Income
booked out of this activity during FY’16 stood at ~.4.05 crore.

iv. Retail Credit

The Bank directed its policies towards boosting advances to
retail segment and used it as a growth trigger. During FY’16,
the Bank’s Retail Advances comprising of Housing, Vehicle,
Education, Mortgage, Personal, Pensioner, Gold & Reverse
Mortgage Loan Schemes increased from ~.48,415 crore as on
31t March’15 to ~.57,801 crore as on 31t March’16, thereby
registering a YoY growth of 19.4%.

To augment Retail loan portfolio, the Bank launched Festival
Bonanza offer from 01.09.2015 to 31.03.2016 by extending
various relaxation in fees and charges. The growth recorded
by the Bank in Festival Bonanza Offer during FY’16 vis-a-vis
corresponding period of last year under Housing, Car/Vehicle
and Personal Loan schemes stood at 34%, 30% and 32%,
respectively.
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The Bank has launched new products and upgraded the
existing products keeping in view trend in the industry and
needs of the customers. With a view to tapping the special
segment of the society, the Bank launched “PNB Power
Ride” scheme for financing two-wheeler to women borrowers
only. On the eve of Foundation Day of the Bank, new variant
of Housing loan scheme named “PNB Gen-Next Housing
Finance Scheme” was launched wherein the borrowers will
be offered 1.25 times of the loan amount calculated as per
regular eligibility method.

The Bank also integrated with “Vidyalakshmi Portal”, an
initiative by the Ministry of Human Resources Development to
facilitate students to apply for Education Loans online. Further,
with an objective to support the National Solar Mission, the
Bank included Solar Power Systems financing as a Home Loan
Component.

Apart from the above measures, the Bank implemented
Government Schemes such as “Pradhan Mantri Awas Yojana”
under the mission ‘Housing for All by 2022” for the Economically
Weaker Sector/ Lower Income Group borrowers. The Bank
also implemented the “Credit Guarantee Fund Scheme for
Education Loans”, to provide Collateral Free Education Loans
upto ~ 7.50 lakh and “Credit Guarantee Fund Scheme for Skill
Development” to provide Collateral Free Education Loans for
skill development upto ~1.50 lakh to students.

V. Priority Sector

Priority Sector advances of the Bank was ~.1,47,122 crore as
on 31t March 2016 which constituted 43.06% of Adjusted Net
Bank Credit against the National Goal of 40%. This shows the
commitment of the Bank towards nation building and financial
empowerment of the masses.

Trfiehar 81T /T Priority Sector Credit
(". %U) (".crore)
31.03.2014| 31.03.2015| 31.03.2016 31.03.2014| 31.03.2015| 31.03.2016
grafehdr &3 H0 120538 126873 147122 Priority Sector Credit 120538 126873 147122
59 9 Of which:
(%) S &= 54586 59157 64155| |(a) Agriculture Sector 54586 59157 64155
(@) THTHTEE (WefeRd) 52823 53273 68091| |(b) MSME (Priority) 52823 53273 68091
(T[) e 13129 14443 14876 (C) Others 13129 14443 14876
FOR M B 30497 32187 35506| |Credit to Weaker 30497 32187 35506
Sections
Afgen el =i mor 14301 16689 20029| |Credit to Women 14301 16689 20029
Beneficiaries
T TS HHid Ui i 30058| (Loan to Small & 30058
el Marginal farmers
geH STEl H FOI 27701| |Loan to Micro 27701
Enterprises
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Credit to Agriculture

>

Credit to Agriculture sector stood at ~ 64,155 crore as on
31stMarch’16 as against = 59,157 crore in March’15. The
percentage of Agriculture Advances to ANBC at 18.78%
was over the prescribed National Goal of 18%.

The Bank has issued 4.54 lakh Kisan Credit Cards
(KCCs) during FY’16 taking the cumulative number of
KCCs issued to 55.73 lakh since inception.

During FY’16, the Bank has disbursed agriculture loans
to the tune of ~ 54,671 crore to 24.59 lakh farmers against
the disbursement target of ~ 50,600 crore.

As per PS guidelines RBI fixed up National Goal of
8 % to Small & Marginal Farmers to be achieved in
phased manneri.e., 7% by March 2016 & 8% by March
2017. The achievement of advances to Small and
Marginal farmers was ~.30,058 crore and the Bank has
surpassed national Goal of 7 % by achieving 8.80% of
ANBC.

As per PS guidelines RBI fixed up National Goal of
7.5% to Loan to Micro Enterprises to be achieved
in phased manner i.e., 7% by March 2016 & 7.5% by
March 2017. The achievement of advances to Loan to
Micro Enterprises was ~.27,701 crore and the Bank has
surpassed national Goal of 7 % by achieving 8.11% of
ANBC.

The Bank’s focus has been on increasing investment credit
especially in High-Tech Agriculture Projects under Green
House/ Poly House Farming, Sprinkler/ Drip Irrigation Systems,
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Tissue Culture, Horticulture, Floriculture, Commercial Dairy,
Fishery, Poultry, Financing Commercial Agricultural Farming,
Plantation for forestry, Food and Agro Processing units, Agri.
Logistics like Rural Go-down / Cold Storage & Agri Transport
etc. besides traditional agriculture financing.

To extend focused credit to small and marginal farmers for
inclusive growth, the Bank organized Special Agriculture Credit
Campaigns w.e.f. 16.06.15 to 19.09.15 & 01.11.15 to 31.01.16
during this Kharif/Rabi seasons and disbursed ~ 8503 crore
against the target of ~.8000 crore.

During FY’16, the Bank also celebrated following Weeks/Days
i.e., Dairy Vikas Week from 03.06.15 to 10.06.15, Dairy Week
from 08.02.16 to 15.02.16. PNB Vikas Day 05.06.2015, Special
Agriculture Credit Campaign (Kharif Season) from 16.06.15 to
19.09.15, Special Agriculture Credit Campaign (Rabi Season)
from 01.11.15 to 30.01.16.

To ensure issuance of ATM cards in all KCC accounts, the Bank
celebrated the ATM Card Issuance week w.e.f. 11" Jan’16 to
234 Jan'16, 22" Feb’16 to 29" Feb’16 and 14" March’16 to
19" March’16. As a result, the farmers’ coverage percentage
has increased from 32% as on 31.3.2015 to 72.5% as on
31.3.2016

Credit to Weaker Sections & SC/ST. As on 31st March
2016, the Bank’s share to Weaker Sections stood at ~.35,506
crore and registered increase of ~.3319 crore against March
2015. Ratio of Weaker Sections advances to ANBC stood at
10.39% exceeding the National Goal of 10%.Total outstanding
Advances to SCs/STs was ~.3901crore in 3,88,582 accounts
as at 31.03.2016.

Credit to Women beneficiaries: Credit to women beneficiaries
stood at °.20,029 crore and was 5.86% of ANBC as on
31.03.2016 against National Goal of 5%. At Corporate Office
a women cell is functioning and monitoring the progress under
various lending schemes for women beneficiaries.

Credit to Minority Communities: The Bank’s credit to minority
communities stood at ~.22,108 crore as on 31t March’16
as against ~.20,936 crore as on 31t March’15. The credit to
minorities constituted 15.03% of Priority Sector Advances.

New Schemes Formulated

> Scheme for financing cultivation of Pineapple in
North-East region has been introduced on 10.02.2016 to
facilitate and promote the cultivation of Pineapple in the
ideal places of the region.

> Scheme forfinancing agriculture activities on unregistered
leased/rented land to all individuals/ SHGs/ JLGs has
been launched during FY’16.

> Scheme for financing women Joint Liability Groups up to
.10 lakh without collateral security was launched during
FY’16 to promote Women JLGs.
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> Incentive scheme for facilitating Self-Help Group viz.
“PNB Sakhi” was launched on 06.01.2016.

Modifications in existing Schemes

> To enhance the share of the Bank's business under the
Farm Mechanization segment, scheme for financing
of farm machinery and repair/renovation of Tractors
and Power Tillers — additional guidelines for financing
without mortgage of land have been circulated on
10.02.2016.

> To support Small & Marginal Farmers, the extent of
loan under ‘PNB Bhu-Swami Scheme’ was increased
from ~.10 lakh to ~.20 lakh.

> In order to increase the flow of credit to Women, the
extent of limit enhanced from ~.50,000 to ~.1,00,000
under “PNB Kalyani Card Scheme”.

Micro Credit

Micro Finance through formation and credit linkage of Self Help
Groups (SHGs) gained momentum. As at the end of March’16,
the Bank credit-linked 2,30,669 SHGs with the outstanding
amount of ~.2137 crore. The number of deposit-linked SHGs
rose to 2,80,895 cumulatively from 2,62,593 as of previous
year. The Bank has 1,67,289 credit linked women SHGs and
1,99,298 savings linked women SHGs.

A new Scheme of National Rural Livelihood Mission (NRLM)
has been initiated by Government of India to promote the
formation of women SHGs on the basis of affinity. In FY’15,
the Bank lodged claim of ~.3.38 crore and received subvention
amount in March 2016. Interest subvention claim of ~.2.28
crore was lodged upto Dec’15 for FY’16. Further, claim for the
quarter ending March’16 will be lodged on opening of portal
by Ministry of Rural Development (MORD).

vi. Micro, Small and Medium Enterprises

The Micro, Small & Medium Enterprises (MSME) plays
an important role in economic development through their
contribution to growth of the country, exports and employment
generation in manufacturing and service sectors.

The credit to MSME sector increased to ~.87,588 crore, thereby
registering a YoY growth of 12.06 % as on 31t March’16. Out
of this, the advances to Micro & Small Enterprises reached
a level of ~.69,393 crore and grew by 15.22% on YoY basis.
MSME share in Non-Food Credit of the Bank has increased
from 22.69% in March 2015 to 24.21% in March 2016.

The Bank has added 1,52,231 Micro Enterprises Accounts
as on 31tMarch’16, registering YoY growth of 32.6% against
the envisaged growth of 10% in terms of Prime Minister High
Level Task Force (PMHLTF) recommendations. Further, the
outstanding under Micro Enterprise Advances as percentage of
ANBC of the Bank was 8.11% as against mandated 7% under
PMHLTF as on 31.03.2016
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The Bank leveraged CGTMSE scheme for providing collateral
free loans upto Rs. 100 lakh by vesting Branch Managers with
higher loaning powers. As a result, during FY’16, the Bank
covered 48,064 cases under the scheme with the credit outlay
of ~.1418 crore.

Other Initiatives for MSME Segment during FY’16

° MSME Credit Growth Initiative branches: To
grow MSME portfolio by 30% on YoY basis and to
significantly reduce turnaround time to 2-4 weeks, the
Bank launched MSME Credit Growth Initiative in 250
branches in the month of January 2014. During FY’16,
164 more branches have been added taking the
number to 414. The MSME portfolio of these identified
branches have increased from ~.44,983 crore as on
31.03.2015 to .48,357 crore as on 31.03.2016 and
formed 51.73% of total outstanding MSME Advances
of the Bank.

° Interest Concession to Advances to Taxis & Autos:
Concessioninrate ofinterestranging from 0.50%to 1.00%
on Taxis and Autos extended in States of Maharashtra,
Delhi and Gujarat. Concession in processing / upfront
fee of 50% was also extended to the borrowers.

. Loan against Warehouse Receipt: Special concessional
rate of interest i.e., BR+1%, (inclusive of charges of
Collateral Managers) has been made available under the
scheme.

° Interest Concession to Micro and Small Enterprises
Covered Under CGTMSE: The Bank is extending
interest concessions to MSE accounts covered under
CGTMSE upto 0.25%. The Bank has capped maximum
rate of interest at BR+4.00% including term premia in the
CGTMSE covered accounts.

° New Schemes Formulated during FY’16: The Bank
has formulated the following schemes during FY’16 to
give specific impetus to the targeted segment/group of
borrowers:

i PNB Green Ride for Financing e-Rickshaws.
ii. PNB Vanita for financing women entrepreneurs.

iii. PNB Nurture scheme for financing day care
centres/créches.

iv. . PNB Franchisee for financing franchisees of
Reputed Manufacturing Companies.

V. PNB e- Smart for Financing e- Tailers.

° MSME Clusters: The Bank has adopted the cluster
based lending approach and adopted 101 clusters to
give focused attention to the sector.

° Simplified Loan Application for credit requirement up
to ~.100 lakh for Micro, Small and Medium Enterprises
(manufacturing & Service sector) has been made
available along with the check list of documents. Similarly,
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Simplified Loan Application for credit requirement for more
than ~.1 crore for Micro, Small and Medium Enterprises
(manufacturing sector) has also been made available
along with the check list of documents.

° Facility of submission of application on-line and
tracking them by prospective borrowers under
MSE segment has been provided. A concession of
20% in upfront fee and processing fee is extended
to borrowers who submit application on-line to
encourage the practice.

° For growth in Service Sector: The Bank entered into
Tie ups and signed MOU with vehicle manufacturers
like Ashok Leyland, Tata Motors, Asia Motors Works,
Hindustan Motors, Mahindra & Mahindra, Piaggio, ICM
Ltd., Eicher Volvo, Atul Auto, Bajaj Motors, J S Auto P
Ltd., etc. MOU was also signed with Escorts for financing
transport dealers.

° Pradhan Mantri MUDRA Yojana (PMMY): The Bank
disbursed a sum of Rs.3593 crore to 5,96,839 account
holders during FY’16 under Pradhan Mantri MUDRA
Yojana.

° Implementation of Government of India Schemes
and Programmes: The Bank is pro-actively participating
in various schemes of the Government of India like Prime
Minister Employment Generation Programme (PMEGP),
Credit Link Capital Subsidy Scheme (CLCSS) for Micro &
Small Enterprises, Khadi & Village Industry Commission
(KVIC), Technology Upgradation Fund Scheme for
Textile & Jute Sector (TUFS), Subsidy Scheme for Food
Processing Industries, etc. The Bank also entered into
a tie up for TEQUP (Technology Quality Upgradation) &
TREADS (Trade Related Entrepreneurship Assistance &
Development Scheme) with Ministry of Micro, Small and
Medium Enterprises.

vii. Asset Quality

The Bank's Gross NPA and Net NPA stood at ~. 55,818 crore
and ".35,423 crore, respectively as on 31t March 16. In terms
of ratios, the Gross NPA and Net NPA ratio stood at 12.90%
and 8.61%, respectively.

The Standard Restructured Advances for FY'16 works out at
~.20,144 crore.

viii. Financial Inclusion

Financial inclusion has been priority area for the Bank as
reflected in its mission "Banking for the unbanked”. Pradhan
Mantri Jan-Dhan Yojana (PMJDY) has been successfully
implemented by the Bank. As a result of this, Department of
Financial Services, Ministry of Finance, GOI, has declared
PNB as first among all banks in deposit mobilized through
PMJDY accounts and second in overall implementation of
PMJDY launched by Hon’ble Prime Minister of India. Further,
all allocated SSAs and wards have been covered by the Bank
through banking outlets.
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w inancial Inclusion at a glance
fo<iiar qEeH W TS Fi ial Inclusi I
fareroT 31.03.2015 ekt Teerfa|31.03.2016 =t feerfa Particulars As on 31.03.2015 | As on 31.03.2016
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ERG 3T earned
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: IV)|throug
™ eKYC

Sk 8T |/P U@ SR e
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» YIRS SoEd ¥ STER SHiRd FHIONEIT & SR

Pioneer in some of key products

>

PNB is the first Bank to deploy Micro-ATMs with RuPay,

Aadhaar based and other FI Transactions at BC Location.

»

e-KYC, a paperless process for opening of account



T Gl GieH ® wE-ed Ui E-FhaREl w1 IRY
weyem WuAe g € fear e e

> diEet St el woenyR 'ifen ueH S ol 9gen
ECol Al

> % 3 oS 9 UHE! SARl Hl HEHES wW gu aE
T T ST A B

> dEe i el Wt §feT gerel % erfaftw
TR, TSl YIE S S g ot S of
IqTe HYE B

AR I ASHEN: HEF a9 2015-16 | I T Hwon

& IROTEEEY g qaEEs) St 3 fEAE 09.05.2015 i A

TS G ASsTl w1 FeaR gary fean-

i) et grem S A [ dengsiars I g 9
i & ferml 31.03.2016 % UHTEEEE % d@d Geied
fohu T UTESRT T TEM 52,771,657

i) et Sfew wfa st g [ deessstarg 1 st
o FR ® fAw 31.03.2016 T WUHSSEEE & dEd
TSfiehd foRT T eI T WA 2,60,141 off|

iii) steet U9 IS [ THETE 1: 31.03.2016 T THETE FrorT
& q8d Usiiehd [T T UTEeh! 1 & 1,85,593 o

grefior & W foeiia werar 1 g <A SR S w1 AR @
IR F SERA T W & o, dF & fafe= e w3 F
SNa™’ AHE gfes 1 YeeE fawman w2

T T H 79 =t fad weRa R (Thwerd) R fasda
Tera fafadl &1 oEem F % fau SHek 2016 | AN 2016
T WUel U e g Ug ®9 ° yEitea ueh fawe st
F SRS Rl T TEE FR C.1.48 HAS HI R RS
TG STAIfGT T e fSwd = & 60% T AEE §RI Ao
YR R wfrafd #F S E

. ITSEawm

ot =d 2016 % A AT sreforeren ¥ wafea W & o9 o
IR 1 T8 A FIHT TS T GRS a1 W 389 A,
| gurR % Hha fRer RKu € fadfm ad 2016 & fow emem geai
T THhA o Gardd (SeT) 1 STIAM SINEIeTE 51 7.4% e
A GEHR 5N 7.6% @ 1 & S goricAs &9 9 e @ 2015
% faw 7.2% @1 om faxiia 3 2017 SHET &1 STHEH ARSTE gRT
7.6% AL YA TR R 7 W 7.75% @A I B

Shefiw gfg & dear favermor @ g s € o foxim ad 2016
% Al 4E & SRE Hal &5, S e w1 e 53% €, #1 gfg
T H 9.24% 1 A=A W H 9@ g2 © 9et 21 Tl &9 & o),
Sfer, fae TR iR e Jeane § gfg T 10.3% &S
froe of ®1 T sEfy % /A W O11L1% F g § &E D

based on Aadhaar based authentication from UIDAI data
base was first initiated by PNB.

> PNB is the first Bank to provide Aadhaar Seeding at BC
locations.

> The Bank has customized and enabled RD and FD
products at BC locations.

> Besides basic banking, PNB also offers value added
products like IMPS, Indo-Nepal remittances, etc. at BC
locations of the Bank.

Special Security Schemes: Consequent upon announcement
in Union Budget 2015-16, Hon’ble Prime Minister launched
three social security schemes on 09.05.2015 as under:-

i) Pradhan Mantri Suraksha Bima Yojana [PMSBY] : for
accidental death insurance. As on 31.03.2016, number of
customers enrolled under PMSBY stood at 52,71,657.

i) Pradhan Mantri Jeevan Jyoti Bima Yojana [PMJJBY]:
for life insurance cover. As on 31.03.2016, number of
customers enrolled under PMJJBY stood at 2,60,141.

iii)  Atal Pension Yojana [APY]: The no. of enrolment under
APY scheme as on 31.03.2016 stood at 1,85,593.

To promote financial literacy in rural areas and to create
awareness about the Bank’s schemes, a Documentary Film
‘VARDAAN' has been screened at various training centers of
the Bank.

A special campaign, jointly sponsored by PNB and NABARD
to organize financial literacy camps by selected 79 Financial
Literacy Centers (FLCs) in 9 States was organized from January
2016 to March 2016. The total project cost of ~.1.48 crore was
approved by NABARD, out of which 60% of expenditure is to
be reimbursed by NABARD on actual basis.

d. Outlook

India’s growth story has largely remained positive in FY’16
amid slowdown prevailing across the global economy.
Additionally, macroeconomic parameters like inflation, fiscal
deficit and current account balance have exhibited signs of
improvement. Gross Value Added (GVA) at Basic prices is
estimated at 7.4% for FY’16 (by RBI) and 7.6% by Government
of India compared to 7.2% achieved in FY’15. GVA for
FY’17 has been projected at 7.6% by RBI and 7-7.75% by
Government of India.

Sector wise analysis of GVA growth shows that Services sector
growth which accounted for nearly 53% of GVA has grown
at a good rate of 9.24% during nine months of FY’16. Within
the Services sector, Banking, Real Estate & Professional
Services growth at 10.3% is slower in comparison to 11.1%
during the corresponding period last year. With the expectation
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of improvement in the global economy, services sector is
expected to do better in FY’17.

Agriculture and Allied activities which contributed nearly
15% to GVA suffered from two successive monsoon failures
and untimely rainfall in last two financial years. As a result
of this, agricultural production grew at 0.6 percent during the
nine month of FY’16 compared to Reserve Bank of India’s
Professional Forecaster’s projection of 1.1 percent for FY’16.

The industrial production comprising Manufacturing, Electricity
and Construction recorded a growth of 7.3 percent during the
9 months of FY’16 compared to 5.95 percent during the same
period last year. However, Index of Industrial production (lIP)
growth (comprising mining, manufacturing & electricity) for
FY’16 remained lower at 2.4 percent compared to 2.8 percent
during the same period last year. The industrial activities lost
pace in the second half of 2015-16 because of weak domestic
investment environment and a prolonged contraction in exports.
The value of Stalled Projects increased from ~.9.37 trillion as
on Q1 FY’16 to ~.11.36 trillion in Q4 FY’16 as per CMIE report.
Further, CMIE also pointed out that the value of stalled projects
as percentage of total projects under implementation rose
continuously throughout FY’16 and reached 12.30 percent in
Q4 FY’16 from 10.60 percent as on Q1 FY’16.

The corporate sector is also facing challenges, especially
the large business houses that borrowed heavily during the
boom years to invest in infrastructure and commodity-related
businesses, such as steel. Corporate profits are low while
debts are rising, forcing firms to cut investment to preserve
cash flow.

On the positive side, the government’s initiatives such as Make
in India, Start-up India, Stand up India, Skill India & Pradhan
Mantri MUDRA Yojana, strong commitment to fiscal targets and
the thrust on boosting infrastructure may brighten the investment
climate. Household consumption demand is expected to benefit
from the Pay Commission award, continued low commodity
prices, past interest rate cuts, and measures announced in the
Union Budget 2016-17 to transform the rural sector.

Some sectors which are expected to get a boost from the
government policy reforms are renewable & solar energy,
railways, road & highways, housing & townships, power
distribution, mining, etc. However, some sectors like metal,
cotton & textile, gems & jewellery, petroleum products may
continue to face challenges owing to global developments.

During FY’16, liquidity in the banking system remained tight
because of controlled government expenditure and certain
cyclical factors. However, RBI followed accommodative liquidity
management policy and kept liquidity at reasonable levels by
using various monetary tools like Open Market Operations and
Term Repo Operations & Liquidity Adjustment Facility (LAF).

Interest rate is contingent upon prevailing inflation, fiscal deficit
and other macroeconomic growth parameters. Considering
that all the above factors were conducive, RBI reduced Repo
rate from 7.25 percent to 6.75 percent during the FY’16. As
a result of this, overall interest rate scenario in the market
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remained moderate during FY’16. As a consequence of the
moderate interest rate scenario, the Banks have also reduced
their Base rate to pass on the benefit of policy rate reduction to
the ultimate customers.

Going ahead, in FY’17, RBI has projected inflation to remain
at 5%. In successive Bi-monthly Monetary Policies, RBI has
repeatedly pointed out that it will continue its accommodative
liquidity and monetary policy in FY’17.

Hence, it is expected that interest rate may soften during
FY’17. Further, after the introduction of Marginal Cost of
Funds Based Lending Rate (MCLR) interest rates are
expected to remain moderate. Easing of inflation may
create room for banks to further realign deposits rates.
Government’s decision to review the interest rate on the
small savings schemes periodically will help in better
transmission of monetary policy rates. The new methodology
for computation of lending rates of banks i.e. MCLR will
reduce the lending rate consequent upon change in deposit
rates. Low interest rate and low-priced raw material and
other inputs may reduce the operating cost for the corporate
and therefore improve their revenue.

The banking scenario therefore seems to be oriented towards
‘Growth & Strength’ in business during FY’17.

e. Risks & Concerns

The risk management philosophy & policy of the Bank is an
embodiment of the Bank’s approach to understand, measure &
manage risk and aims at ensuring sustained growth of healthy
asset portfolio. This would entail adopting leadership approach
in products and segments well understood by the Bank and
having pre-determined risk standards of moderate to low risk
level and taking limited exposure in high risk areas. This also
include optimizing the return by striking a balance between
the risk and the return on assets, striving towards improving
market share to maximize shareholders’ value and augmenting
business through attracting quality assets, strong monitoring
of borrowers’ financial health and ensuring conservation of
capital.

The Bank has robust credit risk management framework and
has developed in-house credit risk rating models. The rating
models provide a scientific method for assessing credit risk
rating of a client. The Bank undertakes periodic validation
exercise of its rating models ensuring their efficacy and also
conducts migration and default rate analysis to test their
robustness. The output of the rating models is used in the
decision making of the Bank (viz., sanction, pricing, loaning
powers besides Audit, Review & Monitoring of credit portfolio).
The Bank has set a desired portfolio distribution in terms of Low
Risk, Medium Risk and High Risk Categories and the actual
portfolio is being monitored on quarterly basis and the same
is placed to the Risk Management Committee of the Board.
The Bank has developed and placed on central server scoring
models in respect of retail banking and SME sector advances.
These processes have helped the Bank to achieve quick and
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accurate delivery of credit, bring uniformity in the appraisal
and facilitate storage of data & analysis thereof. The scoring
model for farm sector has also been developed and has been
implemented across all the branches.

The Bank has in place a well defined organizational structure
for market risk management functions, which looks into the
process of overall management of market risk viz. interest rate
risk and foreign exchange risk, and implements methodologies
for measuring and monitoring the same. Tools like stress
testing, duration, modified duration, VaR, etc. are being used
effectively in managing risk in the Treasury operations.

Asset Liability Management of the Bank is done on proactive
basis to manage any eventuality. With Core Banking Solution
(CBS) covering entire branch network, the Asset Liability
Management in respect of all assets and liabilities is being
done on daily basis. Interest rates in respect of assets and
liabilities products are fixed on scientific basis. The Bank has
carried out contingency funding plan so as to tide over liquidity
crunch if at all it arises.

The Bank has in place a well defined organizational structure and
framework for operational risk management functions, which
looks into the process of overall management of operational
risk. Bank has robust operational risk management framework
with a well-defined ORM Policy. Bank is identifying, measuring,
monitoring and controlling/ mitigating the operational risk by
analyzing historical loss data, Risk & Control Self Assessment
Surveys (RCSAs), Key Risk Indicators (KRIs) and Scenario
Analysis, etc. The Bank also introduced an online Op-Risk
Solution under Enterprise Wide Data Warehouse (EDW)
Project and placed it on central server to take care of various
aspects of data capturing and management information system
at various levels.

Regulatory Guidelines

The Bank has adopted Standardized Approach for Credit
Risk, Standardized Duration Approach for Market Risk and
Basic Indicator Approach for Operational Risk for computation
of Risk Weighted Assets (RWA) under Basel Il/lll. As per the
requirements of the RBI guidelines, relevant risk management
policies such as Risk Management Philosophy & Policy, Credit
Management & Risk policy, Investment policy, Asset Liability
Management policy, Operational Risk Management policy,
Policy for Mapping Business Lines/ Activities, Outsourcing
Policy, Business Continuity Plan, Credit Risk Mitigation &
Collateral Management Policy, Internal Capital Adequacy
Assessment Process (ICAAP) Document, Stress Testing
Policy, Group Risk Management Philosophy & Policy, Policy
for management and monitoring of Intra-group Transactions,
Model Risk Policy, IT Security Policy etc., are in place.

The Bank plans to migrate to advanced approaches for
computation of RWA / Capital charge for Credit, Market and
Operational Risks. The Bank is under parallel run for adoption
of Foundation Internal Rating based Approach (FIRB) for
Credit Risk and The Standardized Approach (TSA) for
Operational Risk. The Bank has also been granted approval
for calculation of capital charge on parallel run basis under
Advanced Measurement Approach (AMA) for Operational Risk.
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The Bank has submitted formal Letter of Intent for adoption of
Internal Models Approach (IMA) for Market risk and Advanced
Internal Rating Based (AIRB) Approach for Credit Risk. All the
necessary actions required in this regard have been initiated.

Others major initiatives undertaken

The Bank perceives that risk culture should percolate at every
level and has recently started evaluating performance of Circle
Offices on risk adjusted basis. Zonal Managers/ Circle Heads
are being advised to generate healthy economic returns, set
self-targets for Total Credit Risk weighted assets/Total credit
exposure ratio and achieve consistent reduction year-on-year
basis. The Bank envisages developing framework on capital
allocation on the basis of risk adjusted returns.

The Bank has taken necessary steps to implement the
various norms as required under Basel Il guidelines issued
by RBI. The Bank has worked out capital requirements till full
implementation of Basel Ill guidelines and capital planning is
carried out keeping in view the various requirements under
Basel Il and changes brought about by the regulator.

The Bank has put in new system driven Preventive Monitoring
System (Early Warning) w.e.f July 2014 for better monitoring of
borrowers’ financial health and taking timely action for reduction
/ containment of NPAs.

f. Internal Control System and their adequacy
i Credit Audit and Review

Credit Audit and Review Division (CARD) was formed
in January 2002 as a part of Loan Review Mechanism
(LRM) to examine compliance with extant sanction
and post-sanction processes/procedures laid down
by the Bank from time to time in high value borrowal
accounts.

In terms of the extant LRM policy, Credit Audit for 2015-16
was undertaken for all eligible loan accounts including
weak and takeover accounts. During FY’16, Credit Audit
of overseas loan accounts in Overseas Banking Unit,
SEEPZ, Mumbai also got conducted and audit of PNB
DIFC, Dubai and Hongkong is under way in consultation
with concerned vertical.

In terms of the said Policy, Credit Audit of borrowal
accounts having exposure of ~.2,23,124 crore, comes
to 49.36% of the Bank’s net standard credit portfolio
— domestic and overseas (".4,52,009 crore as on
31.03.2015) upto February 2016 as against the RBI's
requirement of at least 30% to 40% in a year.

Further, it has been emphasized that CARD is a
specialized audit and Credit Audit reports should only
highlight the Early Warning Signals and the observations
in the nature of routine and Core Issues | and Il (pre/post
sanction) will be monitored by the Inspection and Audit
Division (IAD).
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Auditors should invariably mention the corrective
action of the observations made. Therefore, to reorient
Credit Audit process towards its primary purpose of
identifying criticality in credit risk and early warning
signals, Credit Audit Report (Executive Summary) has
been modified and brought into force w.e.f. January
2016.

ii. Internal Audit

The objective of Inspection and Audit Division (IAD) is
to ensure that the business of the Bank is conducted in
a prudent manner in accordance with the policies and
strategies approved by the Bank’s Board of Directors and
to enable the management to identify, assess, manage
and control the risks associated with the business.

These controls are supplemented by an effective audit
function that can evaluate independently the adequacy,
completeness, operational effectiveness and efficiency
of the control systems within the organization. IAD
ensures that effective policies and practices are in place
and the management takes appropriate corrective action
in response to the internal control weaknesses identified
by internal / external auditors.

Under risk-based internal audit, the focus has been
shifted from the system of full-scale transaction testing
to risk identification. Therefore, well defined policy duly
approved by the Board, for undertaking risk-based
internal audit has been framed. The policy includes
the risk assessment methodology for identifying the
risk areas based on which the audit plan would be
formulated. Risk based policy focuses on frequency,
prioritizing, extent of checking, risk-assessment/
profiling of activities/ functions/ products and their
updating, broadening the risk classifications etc. during
audit process.

Compliance of laid down systems and procedures not
only helps in smooth functioning of the bank but also
provides a risk free environment to achieve its goals and
objectives. Inspection and Audit Division (IAD) assesses
and ensures that systems and procedures framed by the
bank on the basis of directions / observations made by
the Regulator / Board / ACB and developed over a long
period of time, are complied with.

To achieve the above objective, various type of Audits
are conducted by the division viz. Risk Based Internal
Audit (On-site as well as Off-site), Revenue Audit,
Information System (IS) Audit, Credit Audit, Snap Audit,
Segment Audit, Compliance Audit, Legal Audit , FEMA
audit etc.

Besides the on-site audit, regular monitoring is being
done through ‘Off-site Surveillance Cells’ set up at IAD,
Zonal Audit Offices (ZAOs) and the Circle Offices (COs).
Off-site Audit is also carried out in Non-concurrent Audit
Branches, covering comprehensive audit items and their
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compliance level at these branches for assessment
of change in risk direction and/or risk level in various
Business and Control Risk Parameters. Accordingly,
annual audit plan is formulated, approved and
implemented in the bank.

The number of branches/offices under concurrent audit
has increased from 1124 in FY’15 to 1274 for FY’16.
Branches/offices under concurrent audit cover 68.45%
of deposits, 74.82% of advances and 71.11% of overall
business of the Bank as at 31.12.2015, which is in line
with RBI guidelines.

Risk Audit Templates have already been implemented
in the Bank and made on-line through “e-RBIA” for
Non-specialized Branches, LCBs, MCBs, IBB and
AD Branches, Retail Asset Branches (RABs), Assets
Recovery Management Branches (ARMBs), Back
Offices (RCCs, CDPCs, CBOTF), Off-shore Banking
Unit (OBU) and International Service Branches (ISB),
etc. Daily/Monthly/Quarterly reports and Revenue Audit
is also covered under e-RBIA. Format for Quarterly Audit
of Centralized Pension Processing Cell (CPPC) has also
been customized in e- RBIA.

FEMA Audit templates have been revised for better
audit quality as per RBI/ACB directives. Compliance
of FEMA guidelines has been made integral part
of Concurrent Audit through modification in e-RBIA
templates. To cover FEMA stipulations extensively in
other templates also, IBB/AD Branches template is
currently under revision and shall be rolled out soon.
Nine Head Office Divisions are also under Concurrent
Audit.

IS Audit is being conducted in accordance with the
RBI's Guidance Note on Information Security, Electronic
Banking, Technology Risk Management and Cyber
Frauds (Gopal Krishna Committee recommendations). It
is conducted through IS Auditors (External or Internal)
with an objective to identify security related risks
covering Data Centre (DC), Disaster Recovery Sites
(DRS), Servers, Devices, Critical HO Divisions (through
EAPT, VAPT, WAN and process audit), Security cum
functional audit of applications, Network Centers (NCs)
and Administrative Offices and Operational Audit of
branches.

The Bank is moving ahead to bring all the branches
under the aegis of e-RBIA. The Bank further envisages
streamlining audit systems from multiple to single
comprehensive audit, as suggested by Department of
Financial Services (DFS), Ministry of Finance. Offsite
audit system for non concurrent audit branches is also
being strengthened by use of IT tools.
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iii. Know Your Customer(KYC)/Anti Money
Laundering (AML)

The Bank strictly follows KYC and AML guidelines
issued by RBI from time to time and only KYC compliant
customers are accepted by the Bank.

Risk categorization of all the customers into three risk
categories i.e. High, Medium and Low is followed
meticulously in terms of the regulator guidelines. The
Regulator guidelines in respect of Beneficial Owner are
followed meticulously.

An upgraded AML Application (version 6.0.) has been
installed which enables watch list scanning, verifies
customer identity and facilitates generation of automated
alerts for scrutiny of transactions of suspicious nature.
The system-generated alerts are monitored on daily
basis and in case of suspicion; Suspicious Transaction
Report (STR) is submitted to Financial Intelligence Unit-
India (FIU-IND).

All the prescribed reports such as Counterfeit Currency
Reports (CCRs), Cash Transaction Reports (CTRs), Non
Profit Organization Reports (NTRs) and Cross Border
Wire Transfer Reports (CBWTRs) are submitted regularly
to FIU-IND through FIN net Gateway.

In order to sensitize/educate the field staff on KYC/AML/
CFT issues, training is imparted through Zonal Training
Centers (ZTCs and Central Staff College (CSC) and
workshops on UCIC and KYC/AML/CFT compliance are
also organized from time to time.

iv.  Management Audit

The Management Audit has been identified as a separate
function in the Bank and an independent Management
Audit and Review Division (MARD) is in operation
since 08.07.2004. The Bank has in place a Risk Based
Management Audit (RBMA) system for conducting audit
of its administrative offices. For this purpose, RBMA
Policy was initially approved by the Board on 28.04.2006
and last reviewed on 29.02.2016.

The audit is based on Risk Templates and risk profiles
prepared in-house to capture risk perceptions inherent
in various areas of functioning of administrative offices
including decision making process, communication
system, efficient resource utilization, means used to
achieve the goals, etc. Latest guidelines of RBI, issued
from time to time are also taken care of. MARD is also
regularly conducting snap audit of identified circles/other
administrative offices with potentially high risk perception
to proactively spur them into taking steps for bringing in
desired improvement in their functioning.

MARD also conducts audit of activities of Outsourcing
Verification of Loss Data, review of Bank’s established
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policies, procedures, compliance of RMC/ORMC
Directives, Division level KRIs, Review of BCCP,
Review of Risk Measurement System (RMD-Mid Office)
and Review and Validation of ICAAP (Internal Capital
Adequacy Assessment Process).

During FY’16, based on approved Annual Audit Plan,
MARD conducted management audit of 38 HO Divisions,
76 Circle Offices, 13 Zonal Managers’ Offices, 13 Zonal
Audit Offices, 6 Training Establishments, 5 Regional
Rural Banks and 3 Domestic Subsidiaries and 2
Overseas Subsidiaries besides audit of other activities
listed above.

V. Compliance

The Compliance Division at the Head Office is headed
by the General Manager who is designated as
Chief Compliance Officer with overall responsibility for
coordinating the identification and management of the
Bank’s compliance risk and supervising the activity of
other compliance staff. A Compliance Policy in tune with
RBI guidelines is in place. In pursuance to the Compliance
Policy, the Bank adopted an independent Compliance
Structure covering domestic and international operations.
The Bank has a Compliance Officer at every business
and administrative unit. The Bank is committed to the
policy of zero tolerance of non-compliance with regulatory
guidelines. Regulatory concerns identified by regulators/
auditors are addressed on priority basis. Further,
compliance functions were identified for all HO Divisions/
Circle Offices/Branches and reporting mechanism was also
established at various levels for compliance in accordance
with the guidelines of the Regulator. Proper systems were
devised to ensure compliance with the provisions of all
applicable laws and that such systems were adequate
and operating effectively. Compliance Division has also
developed a system for testing and verifying the integrity
and effectiveness of internal controls at the circle level by
conducting on- site compliance audit from time to time.

vi. Vigilance

Vigilance is an important facet of management function
in the Organisation. The main aim of Vigilance is to
inculcate a habit of good corporate governance in the
organisation so that every decision taken by an employee
is transparent and accountable. In this backdrop, the
Bank has initiated Role Based Staff Accountability
policy where role of Investigator is clearly defined and
Investigation Report vetted.

The Bank developed Green Vigilance Software in-house
fortransparentdisposal of vigilance casesin the bank. The
software was subsequently adopted by the Disciplinary
Authorities of the Bank to ensure transparency.

As on 31.03.2016, the total numbers of vigilance cases
outstanding were 408, out of which only 13 vigilance
cases are for more than one year.

During FY’16, Vigilance Awareness Week (VAW) was
observed from 26.10.2015 to 31.10.2015 in all offices
including subsidiaries of the bank. Essay competitions
and debate competitions were organised on topics
related to vigilance awareness, like moral values, ethics,
good governance practices amongst school and college
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students at 17 centres in 57 schools/colleges identified
by CVC/Bank in different parts of the country and prizes
distributed to winners.

The Bank is issuing circulars from time to time setting
directions to be followed by field functionaries as a
measure of preventive vigilance to avert fraudulent
activities and loss to customers and the Bank. The
Chief Vigilance Officer presided over seminars amongst
officials to make aware of the fraudulent activities.

Right to Information Act

The Right to Information Act has been implemented by the
Bank. The relevant information as per Right to Information Act
has been posted on the Bank’'s website (www.pnbindia.in).
During the period 01.04.2015 to 31.12.2015, the Bank received
6150 applications and provided requisite information to 4330
applicants and 1811 applications were found exempted under
the provision of the Act. The outstanding applications were 233
as on 31.12.2015 for disposal, which have been subsequently
disposed off within the prescribed timeframe.

g. Discussion on Financial performance with respect to
operational performance

The Bank’s total business reached ~.9,65,377 crore at the end
of March’16, registering an absolute increase of ~.83464 crore
and a YOY growth of 9.5%. The Bank’s overseas business grew
by 11.2% during the year. The share of Overseas Business in
Global Business increased to 11.61% as at 315t March’16 as
compared to 11.43% in corresponding period last year.

Total Business as on 31t March
( 2. lakh crore)

(Z. @@ HAT)
9.65 9.65
8.01 8.82 I 8.01 8.82 I
2014 2015 2016 2014 2015 2016
fadsit wER (2. 0) Overseas Business ( ¥, crore)
112123 112123
100785 100785
73447 I I 73447
2014 2015 2016 2014 2015 2016
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h. Material Developments in Human Resources/
Industrial Relations front including number of people
employed

Human Resources Management

The Bank recognizes its employees as the most vital and
valuable asset. Total number of employees including those in
the subsidiaries was 70,801 at the end of March 2016.

Hert-ar shu=El st wqer Cadre Wise Staff Strength
et |ret 2015 =t 2016 Cadre March 2015 March 2016
TS | O | G | e % Number| %age of [Number| %age of

TE % — total staff Total staff

SIEcan 24701 36.17| 26805 37.85 Officer 24701 36.17| 26805 37.85

fafas 27832 40.75| 27978 39.51 Clerks 27832 40.75| 27978 39.51

ey W% (dei™| 15757 23.08| 16018 22.62 Sub Staff (including 15757 23.08| 16018 22.62

afed) PTS)

A 68290 70801 Total 68290 70801

IR ST Manpower Planning
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For FY’16, the Manpower Plan was finalised well in time
in a scientific manner, properly taking care of impending
retirements, future branch openings/activity, business
expansions and other requirements. As per plan, 9150
vacancies in Officer Cadre and 3900 vacancies in Clerical
cadre (Special Assistants & Clerks) will be filled up by way
of Internal Promotions. The promotions shall be released
in phases as per Bank’s requirement / vacancy positions /
retirements / other exits.

Similarly, as per Plan 1650 vacancies in Officer Cadre and
5500 vacancies in Clerical cadre (including 5% by way
of compassionate appointment) will be filled up by Direct
Recruitment. Further, 3600 vacancies in Subordinate cadre
(including Armed Guards) will be filled up by Direct Recruitment
& Absorption as per existing guidelines.

Recruitment Planning

Based on the Manpower Plan for 2015-16 approved by the
Board, an extensive recruitment Plan was prepared and
blueprint of the whole project from the date of advertisement
till the date of joining of the new recruits, was finalised well in
advance so as to ensure completion of the projects in a time
bound manner at the earliest. Joinings after recruitment are
kept alligned with the immediate shortages.

Age Profile of the Employees

As a result of the carefully planned & executed Human
Resource Development Plans, the Bank undertook need
based extensive recruitment in the last three years which also
resulted in changes in employee age profile. The movement of
cadre-wise average age in the last few years is as under:

Frer fafa W oftam oy | orfureRrl|  fafues| sty = oe1| |Average age as on Officer| Clerical| Sub-staff All
31 HE 2010 50.18 49.82 46.89| 49.29 31st March 2010 50.18 49.82 46.89| 49.29
31 @E 2011 50.37 49.62 4591 49.02 31t March 2011 50.37 49.62 4591 49.02
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Pt fafa W oftam oy | erfrerrl|  fofuen| srefRy = %e| |Average age as on Officer| Clerical| Sub-staff All
31 9= 2012 50.14 44,93 44 48| 46.75 31t March 2012 50.14 44.93 4448 46.75
31 |/ 2013 49.49 44.70 42.41| 45.96 31stMarch 2013 49.49 44.70 42.41| 45.96
31 |/ 2014 49.12 43.00 40.54| 44.66 31st March 2014 49.12 43.00 40.54| 44.66
31 9 2015 48.22 41.08 38.79| 43.13 31t March 2015 48.22 41.08 38.79| 43.13
31 |/ 2016 46.23 39.67 37.35| 41.63 31st March 2016 46.23 39.67 37.35| 41.63
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The average age of employees in each cadre came down over
the years.

Welfare Schemes for Staff

The Bank continued with its 13 Welfare Schemes for staff for
FY’16 as well. A Core Working Group is set up to monitor the
schemes and make improvement in schemes from time to time.
Meeting of the Core Working Group is held from time to time
and was need based.

Reservation Policy

The Bank follows the reservation policy for SCs, STs and OBCs
as prescribed by Government of India from time to time.

Tt /TEE/sitErd e W S Strength of SC/ST/OBC Employees

et o<t 2015 o= 2016 Cadre March 2015 March 2016
TEE (TEet ool (weeh |wwet |siiedt SC | ST |OBC| SC | ST |OBC

G ICETt 4815| 1673| 2163| 5477 1914| 3080 Officer 4815| 1673| 2163| 5477 1914| 3080

lSIEED 5459( 1321| 4848| 5547| 1344| 5573 Clerks 5459| 1321| 4848| 5547 1344| 5573

SR W 6633| 903| 3110| 6687| 936/ 3318 Sub Staff 6633| 903| 3110| 6687| 936| 3318

(e afEd) (including PTS)

T 16907| 3897/10121|17711| 4194|11971 Total 16907 3897(10121|17711| 4194|11971

Promotions
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During FY’16, all promotion processes within officers’ cadre
were completed in the first quarter of the year i.e. upto
June’15. Number of Officers promoted in different cadres is

as under:

1. Scale VI to VII : 15
2. Scale Vto VI : 47
3. ScalelVtoV : 98
4. Scalelllto IV : 294
5. Scalelltolll 1106
6. Scaleltoll 1570

During the year 2015-16, following number of employees in
workmen cadres have also been promoted:

1.

Clerks to Officers in

1398 (Seniority Channel)

JMG Scale-I
1698 (Selectivity Channel)
2. Sub staff to Clerks 1394
New Initiatives
» PNB Navodaya- Employee On-boarding and

Mentoring Mechanism: On-boarding & Mentoring
Program titled “PNB Navodaya” has been introduced for
newly recruited energetic, tech-savvy but inexperienced
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employees to acquire the necessary knowledge, skills
and behaviour to become effective organizational
member. The program will also help to channelize these
employees’ energies towards Bank’s development, with
a view to transform them into brand ambassadors for the
business growth and organizational goal.

> PNB Univ. (E-learning System): Mobile App named
‘PNB Univ." has been launched for all PNB Parivar
Members. It is available on all major Mobile Platforms,
besides web based access through Desktop or Laptop.
It will provide a quick access to quality curriculum and
high quality training 24x7 right on the palm top. ‘PNB
Univ.’” will bring learning to people instead of people to
learning.

The Bank’s exclusive e-learning platform is accessible
24 X 7 to all employees across the country and abroad.
This is an interactive mode of learning that covers
Banking topics on various focus areas viz., Credit,
Foreign Exchange, Retail Banking, CBS/IT, KYC, AML,
Marketing, Risk Management, Resolution of NPAs etc.
Development of App Based learning is under process
on the lines of Khan Academy and ITC Faridabad,
Information Technology Division and Digital Banking
Division are working on it.

> An Online Employee Grievance Redressal System-
PNB Samadhan: “PNB SAMADHAN”, a formal
system for redressal of work related and personal
grievances of working staff members has been
revamped and made online to leverage technology
to make the process of grievance redressal fast,
transparent and more effective. All grievance handling
is being done only through HRMS. A link is available
in HRMS to every employee where the grievance can
be registered. The entire system is technology driven
with aggressive timelines to avoid use of paper to the
extent possible.

> Leadership Development Forum and Succession
Planning: Leadership Development Forum (LDF) for
all officials in Senior Management Cadre in Scale IV
and above was formed with the purpose of addressing
the talent gaps in critical position on account of large
scale retirements. The officers who were identified for
shouldering important and critical responsibilities have
been carrying out their functions successfully.

Industrial Relations

Industrial relations in the Bank continued to be cordial with
issues raised by Workmen Union/Officers’ Association being
attended to immediately. Various meetings were held with the
representatives of the majority Officers’ Association/Workmen
Union during the year to discuss various issues and taking
steps to resolve the same.
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Training Activities

The Training system of the Bank is functioning effectively for
enrichment of Knowledge. Skills and Attitude of staff at all levels
are being developed in line with the organizational objective to
align technology with customer centricity.

The Bank has a three tier training set up comprising of one apex
level training centre at its Headquarters in Delhi. The centre
named as ‘Central Staff College’ (CSC) is located in the serene
environments at Civil Lines, Delhi. It caters to training needs of
Top / Senior / Middle Management Grade officers on ‘All India’
basis. Three Regional Staff Colleges (RSCs) are located at
important and strategically located cities of Mumbai, Lucknow
and Chandigarh. They cater to training needs of Senior/Middle/
Junior Management officers as well as workman and sub staff.
In addition seven Zonal Training Centres (ZTCs) are also
functioning across the country at Dehradun, New Delhi, Jaipur,
Kolkata, Kozhikode, Ludhiana and Patna and looking after the
training needs of Middle / Junior Management Grade officers,
Clerical and subordinate Staff. Information & Technology being
the backbone of banking, the Bank has one exclusive IT Training
Centre located at Faridabad catering to training needs of
officers in the areas of Information Technology. An autonomous
Institute named PNB Institute of Information & Technology (PNB
IIT), located at Lucknow. PNB IIT, in addition to conducting IT
programmes on Banking Technology for officials of various
banks, also runs an exclusive channel for the Bank.

The Bank also imparts training to its officers in different Grades
in specialized areas through outside training institutions of
repute both in India and abroad viz., ASCI Hyderabad, COD
Hyderabad, IDRBT Hyderabad, NIBM Pune, CAB (RBI)
Pune, [IM Lucknow, CAFRAL, IIBF Mumbai, FEDAI, MDI and
NIBSCOM, BIRD Lucknow, 1IBM Gauhati, etc.

In view of large scale recruitments in 2015-16 also, ‘Induction
Training Programmes’ of 1-30 weeks were conducted for all
newly recruited Officers and workmen to make them branch
ready before joining their duties in the field. In addition, for the
existing employees’ trainings in key subject areas like Credit,
Agriculture, SME, Foreign Exchange, Information Technology,
NPA Management, Risk Management etc. were conducted.
All SC/ST employees aspiring for promotion to higher grade/
scale were provided Pre-promotion trainings. Similarly
newly promoted officials in different Grade / Scale were
covered under post promotion trainings both in functional &
management skill areas so as to equip them to take up higher
responsibilities. Besides, Faculty Development Programmes
(FDPs) were also organized for enhancing the training skills
of in-house Faculty.

Further, as a part of succession planning in the Bank and
to enhance Management qualities amongst Senior/Top
Management Grade Officers, the Bank constituted 3 Leadership
Development Programmes, under “NIBM, Pune” a reputed
training institute in which 105 AGMs and DGMs participated.
CSC also conducted 13 MDP Programmes in which 683 Senior
Officials were imparted training.
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Training Policy of the Bank envisages a training reach of 50%
of employees every year. Towards fulfillment of this objective,
during FY’16, the Bank imparted 2,30,927 man days training
to 50,054 employees through in-house training. In addition,
43304 man days training has been imparted to 2716 officers at
reputed outside Institutes in India and abroad.

On Location Training

As per Training Policy of the Bank, 496 on-location
programmes were conducted, in which 10,525 employees
were imparted training on different small modules, including
Soft Skills for front line Staff. Further programmes on
LAPS, New IT Initiatives, ADC and Mobile Banking, NPA
Management, Credit Rating, Risk assessment, e-Auction,
etc. were organised.

e-Learning

Training system of the Bank makes extensive use of technology
for facilitating greater training reach to the staff. There is
exclusive Knowledge Centre website, comprising of e-circular
of all HO Divisions, knowledge repository of latest banking and
economic updates. This web-site is available to the staff both
through CBS network as well as internet.
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To the Members of Punjab National Bank

We have examined the compliance of conditions of Corporate Governance by Punjab National Bank for the year ended on
March 31, 2016, as stipulated in Clause 49 of the Listing Agreement of the Bank with Stock Exchanges in India and SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015 (‘SEBI LODR Regulations’), as applicable during the relevant
year.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was carried out
in accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered Accountants
of India, and was limited to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the
conditions of Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us and subject to following:

Optimum combination of Independent Directors is not strictly adhered to in the composition of Board of Directors in terms of
Regulation 17(1)(b) and Audit Committee in terms of Regulation 18(1)(b) & (d) of SEBI (LODR) Regulations, 2015. In the opinion
of the management, appointment of Directors and constitution of the Board and the audit committee is governed by the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970 and Reserve Bank of India Directives.

We certify that the Bank has,in all material aspects, complied with the conditions of Corporate Governance as stipulated in the
above mentioned Listing Agreement / SEBI Regulations to the extent these do not violate the Banking Regulation Act, 1949 and
Banking companies (Acquisition and Transfer of Undertakings ) Act, 1970.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained
by the Stakeholders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the Management has conducted the affairs of the Bank.

FOR SHAH GUPTA & CO. FOR CHHAJED & DOSHI FOR R. DEVENDRA KUMAR & ASSOCIATES

CHARTERED ACCOUNTANTS
FIRM REGN.NO.109574W

HENEEL K PATEL
PARTNER (M.NO.114103)

FOR HEM SANDEEP & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.009907N

SANDEEP JAIN
PARTNER (M.NO.087977)

Place: New Delhi
Date: May 18, 2016

CHARTERED ACCOUNTANTS
FIRM REGN.NO. 101794W

KIRAN K DAFTARY
PARTNER (M.NO.010279)

FOR SURI & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.004283S

R. MAHESH
PARTNER (M.NO.024775)

CHARTERED ACCOUNTANTS
FIRM REGN.NO. 114207W

NEERAJ GOLAS
PARTNER (M.NO.074392)

FOR SPMG & CO.
CHARTERED ACCOUNTANTS
FIRM REGN.NO.509249C

MANDEEP SINGH ARORA
PARTNER (M.NO.091243)
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Report on Corporate Governance

1. Corporate Governance Philosophy
Our Corporate Governance philosophy stems from the belief that corporate governance is an integral element for improving
efficiency and growth of the organization with overall objective of enhancing investor and other stakeholders’ confidence.
As a Bank we are committed to good corporate practices based on conscience, openness, fairness, professionalism and
accountability.
Our corporate structure, business, operations and disclosure practices have been strictly aligned to the above Corporate
Governance Philosophy.
Our Board of Directors, guided by the mission statement, formulates strategies and policies focusing on value optimization
for all stakeholders like customers, shareholders and the society at large.
2.1 Board of Directors
The Board of the Bank is constituted in accordance with the provisions of the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970, the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970, and the
Banking Regulation Act, 1949.
2.2 Composition of the Board of Directors as on 31.03.2016 with date of their appointment, category, other board
positions held etc. is given below:
S. |Name of Director Date of Category of Membership | Chairman Chairmanship / No. of
No. Appointment [Director of Sub- ship of Sub- Membership of Shares
Committees |Committees| Audit Committee | held by
of Board of | of Board of | and Stakeholders’ | Director
the Bank the Bank Relationship
Committee in other
Companies
1. |Ms. Usha 14.08.2015 Executive 16 15 Nil Nil
Ananthasubramanian
Managing Director & CEO
2. |Sh. Gauri Shankar 07.10.2013 Executive 13 01 Nil Nil
(Superannuated on Director
31.03.2016)
3. |Sh. K. V. Brahmaji Rao 22.01.2014 Executive 15 Nil Nil Nil
Director
4. |Dr. Ram S. Sangapure 13.03.2014 Executive 13 Nil Nil Nil
Director
5. |Sh. Rajesh Aggarwal 29.01.2015 Non-Executive 11 03 1) National Insurance Nil
(Gol Nominee) Co. Ltd
2) IFCI
6. |Sh. B. P. Kanungo 31.05.2013 Non-Executive 05 Nil Nil 120
(RBI Nominee)
7 |Sh. G. P. Khandelwal 24.01.2014 Non-Executive 06 01 1) Nagpur Power & Nil
(Nominated by Industries Ltd.
Govt.) 2) Informed
Technologies India
Ltd
3) Khandelwal
Remedies P Ltd
4) Zeppelin
Investments Pvt
Ltd
5) The Motwane Mfg.
Co (P)Ltd
6) Globus Spirits Ltd
7) Varrol Polymers
(P) Ltd
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8) Varrol Engg. (P)
Ltd
9) Gras Education &
Training Service
Pvt Ltd
10) Amigo Sports P.
Ltd.
8  [Sh. Dilip Kumar Saha 26.06.2013 Non-Executive 04 Nil Nil Nil
(Officers
Nominee
Director)
9 |Ms. Hiroo Mirchandani 02.05.2015 Shareholder 07 Nil 1)TataTeleservices 200
Director Ltd.
2)Tata
Communications
Payment Solutions
Ltd.
3)Religare Health
Insurance Co. Ltd.
4)Roots Corps Ltd.
5)Nilkamal Ltd.
6)DFM Foods Ltd.
10 |Sh. Rajinder Mohan Singh [01.07.2015 Shareholder 06 Nil Nil 100
Director
11 |Sh. Sudhir Nayar 19.12.2015 Shareholder 05 01 1) SML ISUZU Ltd. 200
Director

The Bank confirms that none of the Directors are related inter-se.

The Bank imparts familiarization programmes for its independent directors, which is posted on the website of the Bank i.e.
https://www.pnbindia.in/new/Upload/En/Familarisation_Programme_to_Independent_Directors_22032016.pdf

2.3 The following members ceased to be the Directors during the year:

S. |Name of Director Category of Director Date of cessation |Reason

No.

1 Sh. Gauri Shankar Executive Director 31.03.2016 Superannuation
2 Sh. T. C. Jhalani Non—Executive 07.03.2016 Term expired

(Workmen Nominee Director)

3 Sh. Prem Narain Shareholder Director 29.08.2015 Resigned
2.4 Board meetings were held during the year as per details given below:

S. No. Date of the Meeting Total No. of Directors on the Board No. of Directors present in the meeting
1. 07/08.05.2015 10 08

2. 05.06.2015 10 08

3. 29.06.2015 10 09

4. 27/28.07.2015 11 11

5. 21.08.2015 12 1

6. 24.09.2015 11 10

7. 05.11.2015 11 10

8. 30.11.2015 11 09

9. 21.12.2015 12 11

10. 01.02.2016 12 1

11. 09.02.2016 12 10

12. 29.02.2016 12 11

13. 29.03.2016 11 10
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2.5 Total number of Board meetings & last Annual General Meeting (AGM) attended by Directors during the Financial

Year are as under:

S. Name of Director Board Meetings held Board Meetings |Attendance in last
No. during their tenure attended AGM
1. Ms. Usha Ananthasubramanian 09 09 N.A.
2. Sh. Gauri Shankar 13 12 Yes
3. Sh. K. V. Brahmaiji Rao 13 13 No
4, Dr. Ram S. Sangapure 13 13 Yes
5. Sh. Rajesh Aggarwal 13 09 No
6. Sh. B. P. Kanungo 13 06 No
7. Sh. G. P. Khandelwal 13 12 No
8. Sh. T. C. Jhalani 12 12 No
9. Sh. Dilip Kumar Saha 13 13 Yes
10. Ms. Hiroo Mirchandani 13 11 Yes
11. Sh. Prem Narain 05 05 Yes
12. Sh. Rajinder Mohan Singh 10 10 N.A.
13. Sh. Sudhir Nayar 05 04 N.A.

N.A.: Not a director during the relevant period
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2.6 Brief Profile of Directors appointed during the
Financial Year is given below:

Ms. Usha Ananthasubramanian

Government of India appointed Ms. Usha Ananthasubramanian,
M.A., M. Sc. as Managing Director & CEO of the Bank, with
effect from 14.08.2015 till 30.09.2018 or until further orders,
whichever is earlier. She has 34 years of experience in banking
sector. Prior to her joining our Board as MD & CEO, she was
the Chairperson of Bharatiya Mahila Bank Ltd.
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foame feRe &HvE o T 9= & 9 ° i g9 & &R
five Hea § oms % fEEm

ot Tife=r wigw fog

ot ufs=e Ae g, 91T, 01.07.2015 9 7 a9 & foaQ eeRuRE
fdere & w9 H g T A1 3% HiY, TwwetE g e o 35 aut
1 I R

it T TR

#t g R, fdw, WA, 19.12.2015 ¥ @ aw & fau

YRR FReeh & &7 § 94 T 91 3% fad, 9o9 9 Amfen
1 9

3. @€ W Su wfafaar

o & fees Hed 3 i s iR Sifem gered W 9RdE
Ao /A 9Ra WHR & fgen FEei 1 waiqER Hewgol
wrfEl & fafe= & w1 e % faw fRwel iR steEn
wrEaeenl w1 fafa= s wfufer Tfed =1 €1 & w1 ger su
wfefaat Frefafed €

S/l (TASAEIAR) fafm@mE, 2015 & ER:

1. o€ &t s e wiufa (o)

2. wifem g afafa

3. Weheleed fevEfmm gfifa

4. iR |iHfd

5. TiR#He wfHufg

311 wfafaar

1. e wihfa

2. YN wEed R STIHRT diEfd

3. ogel & wia & R @ faw S w6 faem wfufa
4. fes® gHed 1 TTAH # wHE & fog wfaf

R-hisirfea Sureral sfferor wwian wftfa
6. IS AWA i TR & foaw =i =1 favww wfafa
7. gEA Gt i wtEt

b4

<

Ms. Hiroo Mirchandani

Ms. Hiroo Mirchandani, B.Com. MBA, was elected as
Shareholder Director with effect from 02.05.2015 for a period
of 3 years. She has over 30 years of experience in Profit & Loss
Management and Sales & Marketing in healthcare, consumer
goods and commodities.

Sh. Prem Narain (since resigned on 29.08.2015)

Sh. Prem Narain M. Sc., LLB, MBA, was elected as Shareholder
Director with effect from 02.05.2015 for a period of 3 years.
A retired IAS officer, he had 36 years experience in the field
of Administration and Governance. However, he resigned
from directorship on 29.08.2015 due to his appointment as a
Member of National Consumer Dispute Redressal Commission
by the Government of India.

Sh. Rajinder Mohan Singh

Sh. Rajinder Mohan Singh, B.A., was elected as Shareholder
Director with effect from 01.07.2015 for a period of 3 years.
He has over 35 years of experience in agriculture, SSI and
education.

Sh. Sudhir Nayar

Sh. Sudhir Nayar, B.Tech. MBA, was elected as Shareholder
Director with effect from 19.12.2015 for a period of 3 years. He
has experience in Finance, Sales and Marketing.

3. Sub-Committees of the Board

The Board of Directors of the Bank has constituted various
sub-Committees of Directors and / or Executives to look into
different areas of strategic importance in terms of Reserve
Bank of India / SEBI / Government of India guidelines on
Corporate Governance and Risk Management. The important
Committees are as under:

As per RBI/SEBI (LODR) Regulations 2015:
1)  Audit Committee of the Board (ACB)

N

) Risk Management Committee

w

) Stakeholders Relationship Committee

N

) Nomination Committee
5)  Remuneration Committee

Other Committees:

1) Management Committee

2) Head Office Credit Approval Committee

3) Special Committee of Board to monitor the progress of Recovery
4) Committee for Review of Identification of Wilful Defaulters

5) Non-cooperative Borrowers Classification Review Committee

6)  Special Committee of Board for monitoring fraud cases

7) IT Strategy Committee

Rard
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8. &S War wiAfg

9. faom = fou =i =1 wakn wfafa

10.  FAHA/R Fdhdl STLTEAHS wEaE! AFd & a2 &1
et 3q FRemERl w1 9fafa

11. v =1 == afafa

12. oTdiety Wifyerd aen Sl Wit wfbfa

13. TH AR W §E &I LA HHA

14.  H&IRAM |iHfd

15.  YeREeeR Rkl & ge R four & foau wfafa - ufsrs
Yot S gW At

16. IR Fqwr wfafa

3.1 W€ ot oET-uherm wthta (TELE. )

gReta Red S % oRes Ho.gleiieg @0, BC/3/08.91.020/97

feish 20.01.97 3R 9 o S &1 o His RKenfee ik

Tt (TASAEIeR) faftEma, 2015 #1 STUEER o gRI aiE &1
wamden gfufa (i) w1 Ted e T ) wffa ® ge

e feeq -

o dw <1 W WS, HeeH, 3N <@l TE i Iure
T Wied S & THY o ThaT S w1 TR 9 |
wifaferen/am ora ghen sl @ aRd fod Sw @ Friem
% Way H STIed HRAE HE

o fmiafs facia Reidl a fidel & deay § S wifafues
o TRt o forar-fomst w e @ik @ e sifee Rl |
I3 T T HHSA TR ST hRaTg hATl

o d% % eafe Friemye@ wen Heeh w@ - eged
FRAE & TT H YU, oA T GAEierar & gHem
EXGI

o T gftem & & fory o fawia foeror @, wafw @iw
favereia €, o 1 fowia RO sfwar =1 R eik
o1 fowia FEIe 1 gl

o I HI ghRTY WA W ¥ [, FEET & @Y, dqfw
forfrar foraoll &Ik oran fifqat & oRedd o) wefen e

o  TEg Ul ISeREl i HiE

o UEWM® &F & Ik B HNR A Wl (THAAEIER)
faf=ma, 2015 1 I@HER & &1 Hoem S

SO gfed At (Tastigiesm) fafvaq, 2015 =t faf=a 18(1)
(%) ® vaigER wfufd & wfea ® w1 § &@ wW 2

31.03.2016 ot feorfa & orER wiafa =t =
1. &t qo9 swEra - wfufa & etemy
2. ot & off srEmSH ua

8)  Customer Service Committee
9)  Steering Committee of Board for Vision

10) Committee of Directors to review disposal of Vigilance/
Non-vigilance disciplinary action cases

Directors Promotion Committee

Appellate Authority and Reviewing Authority Committee

Power of Attorney Committee

Committee to consider election of Shareholder Directors
— Voting by Public Sector Banks.

)
)
13) Steering Committee of the Board on HR
)
)

16) Share Transfer Committee

3.1 Audit Committee of the Board (ACB)

The Audit Committee of the Board (ACB) has been constituted
by the Bank in terms of Reserve Bank of India (RBI) circular
No.DOS. BC/3/08.91.020/97 dated 20.01.97, and other extant
guidelines of RBI and as required under SEBI (LODR)
Regulations 2015. The main functions of the Committee are
as under:-

° Providing direction and overseeing the total audit function
of the Bank including the organization, operationalisation,
quality control of internal audit and follow up on the
statutory/external audit and inspections of RBI.

° To interact with Statutory Central Auditors in respect of
approval of quarterly/annual Financial Statements and
Reports and also follow up on all the issues raised in the
Long Form Audit Report.

° To review the internal inspection/Audit function of the
Bank — the system, its quality and effectiveness in terms
of follow up.

° Overseeing the Bank’s financial reporting process and
the disclosure of its financial information to ensure
that the financial statements are correct, sufficient and
credible.

° To review with the Management, the Annual Financial
Statements and auditors’ report thereon before
submission to the Board for approval and also about the
changes in the Accounting Policies.

° To review related party transactions.

° To discharge other functions in terms of the SEBI (LODR)
Regulations, 2015 to the extent applicable to Public
Sector Banks.

The Company Secretary acts as Secretary to the Committee
in terms of Regulation 18 (1) (e) of SEBI (LODR) Regulations,
2015.

Composition of the Committee as on 31.03.2016:
1. Sh. Rajesh Aggarwal - Chairman of the Committee
2. Sh. K. V. Brahmaji Rao



g

3. ot & Ot EBTT-LT{Tﬁ 3. Sh. B. P. Kanungo
4.t St & @S 4. Sh. G. P. Khandelwal
5. ot ufex mew fos 5. Sh. Rajinder Mohan Singh
) 9
oty o & SR rafSd Ss&t & =R Details of meetings held during the Financial Year:
.. [od H diiE@ | Qifa O et | d8% O Iulkerd S.No. | Date of the Total No. of No. of Directors
e | FravTE @ Meeting Directors of the presentin the
= kol -t Committee Meeting
1. 07.05.2015 04 03 1. 07.05.2015 04 03
2. 05.06.2015 05 03 2. 05.06.2015 05 03
3. 29.06.2015 05 03 3. 29.06.2015 05 03
4. 27.07.2015 05 05 4. 27.07.2015 05 05
5. 21.08.2015 05 03 5. 21.08.2015 05 03
6. 24.09.2015 05 03 6. 24.09.2015 05 03
7. 05.11.2015 05 03 7. 05.11.2015 05 03
8. 30.11.2015 05 04 8. 30.11.2015 05 04
9. 21.12.2015 05 04 9. 21.12.2015 05 04
10. {01.02.2016 05 03 10. 01.02.2016 05 03
11. ]08.02.2016 05 03 1. 08.02.2016 05 03
12 {29.02.2016 05 03 12. 29.02.2016 05 03
13 [28.03.2016 05 03 13. 28.03.2016 05 03

facia of & SR oew-FRye gRT 96wl § W on
Cakee)

No. of meetings attended by Member-Directors during the
Financial Year:

.4, |feveR @1 FTHRTA b SN | fehat sgaRt | |SI. No.|Name of Director Meetings | Meetings

TS 3R T o sufkaqa held during| attended
- Eq their tenure

ME R T 05 05 1. Sh. Gauri Shankar 05 05

2. off & o st Id 08 08 2. Sh. K. V. Brahmaiji Rao 08 08

3. St N9 STETe 13 04 3. Sh. Rajesh Aggarwal 13 04

4 |&ft & & I 13 05 4. Sh. B. P. Kanungo 13 05

5 |4t S wEdEa 13 09 5. Sh. G. P. Khandelwal 13 09

6 |4t um wEm 04 04 6. Sh. Prem Narain 04 04

7. |oh ufeRR die foe 08 08 7. Sh. Rajinder Mohan Singh 08 08

3.2 Sifeq yeem afufa

gy oo |l (e Sifegq gered ) R A 9w
&I DBOD No. BP-520/21.04.103/2002-03 f&i®  12.10.2002
et fafamr (Taeielem) fafeme, 2015 & @R Tfed &1
T 2 Wl S% % T Sifed ® e % fau STERt €,
S I AEY Fered Ui e S 7 e R, Aehe
qo e fw, fer 3fovm, s9u Sifew yeeem gfea =i
fraifod qen o 1 fafsv= Sifaw dmet & feifa s 2

31.03.2016 @i feafad & TTER wX=FT

1. g4t 3w sHagevad - |ihfa &1 ereaan
2. o T Wt

3. &t % o SRSt ™

4. T. M TE. §IR

3.2 Risk Management Committee

Risk Management Committee (RMC) has been constituted as
per RBI letter DBOD No. BP-520/21.04.103/2002-03 dated
12.10.2002 on risk management and SEBI (LODR) Regulations
2015. The committee has overall responsibility of managing
entire risk of the bank, devising suitable risk management policy
including credit, market and operational risks, risk integration,
implementation of best risk management practices and setting
up various risk limits of the bank.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian - Chairperson of the Committee
2. Sh. Gauri Shankar

3. Sh. K. V. Brahmaji Rao

4. Dr. Ram S. Sangapure
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5. ot SidtEueeara
6. g4t g W=
foadia o & IR omaifa Yo W wew - TRy &
Sufiord g9 W@

5. Sh. G. P. Khandelwal
6. Ms. Hiroo Mirchandani

No. of meetings attended by Member-Directors during the
Financial Year:

% .|[FEve @ Tm HEHTT & |TWa-t d8eht| |S.  |Name of Director Meetings |Meetings
ke I ot | § SuteeE No. held during | attended
FeH = g B their tenure
1. [9of 3w srageemed 03 03 1 |Ms. Usha Ananthasubramanian 03 03
5. s T ST 04 04 2. |Sh. Gauri Shankar 04 04
3. |5 & ot s | 04 04 3. |Sh. K. V. Brahmaji Rao 04 04
4. |=t wm 'Q'{.[W 04 04 4. |Dr. Ram S. Sangapure 04 04
5. |oft S§ 9T @uedara 04 01 5. |Sh. G. P. Khandelwal 04 01
6 | 9o T 01 01 6. |Sh. Prem Narain 01 01
7 |&f . ger 02 02 7. |Sh.T. C. Jhalani 02 02
8 |94t g "= 04 03 8. |Ms. Hiroo Mirchandani 04 03

3.3 W Lieet RewEim e

wiafq wat fafam (TAEsTiEsm), 2015 & fafem 20 &1 TAGER
Tfed 1 T 21 Wi A g WK YRRERE SR aiSUNen] w1
Trepreral 1 FrRE @it SHe foem s 21

31.03.2016 i fearfa & TTER Wr=FAT

1. &t gk TR - afifa & stemm

2. o T it

3. o & off st @

4. . TH TH IR

fom ad & SRM e Se&l W Wew-TRwew @t
Sufearfa i d&

% .| &1 Am FRFRA & | o 93F1 S. | Name of Director Meetings | Meetings
g < i | H sufted gy No. held during| attended
So=i 9 TE . their tenure
1 g%ﬁ U ST o1 o1 1. |Ms. Ushg Ananthasubramanian 01 01
I CE R 06 05 2. |Sh. Gauri Shankar 06 05
B EEE R R 06 05 3. |Sh. K. V. Brahmaji Rao 06 05
4 e wm @ "GI‘TITB 06 05 4. |Dr. Ram S. Sangapure 06 05
5 |t <t 9t weoEe 01 00 5. Sh. G. P. Khandelwal 01 00
6 | 99 T 02 02 6. |Sh. Prem Narain 02 02
7 |t ufe=x weT fae 01 01 7. |Sh. Rajinder Mohan Singh 01 01
8 |5 g AmR 02 02 8. |Sh. Sudhir Nayar 02 02

3.3 Stakeholders’ Relationship Committee

The Committee has been constituted in terms of Regulation 20
of SEBI (LODR) Regulations, 2015. The Committee monitors
grievances of shareholders and bondholders received by the
Bank and its redressal thereof.

Composition as on 31.03.2016:

1. Sh. Sudhir Nayar - Chairman of the Committee
2. Sh. Gauri Shankar

3. Sh. K. V. Brahmaji Rao

4. Dr. Ram S. Sangapure

No. of meetings attended by Member-Directors during the
Financial Year:

o T M, S "feg 9ei faf = (TeRiEiem), 2015 &
fafrm 6(1) & SITEo o e sAfued €

fawia ad & SR FTLRR/ASIRRT ¥ U Frewraal i
fearfa:

a9 2015-16 % SRH W RRREH F G

- 26
TYRRYRET 1 Hfe 9 fremEal &1 foem 9 g1
H G - 3=
feieh 31.03.2016 o fted fRremaal &1 gen - 3=

ShriA. Gopinathan, Company Secretary, is the Compliance Officer
in terms of Regulation 6 (1) of SEBI (LODR) Regulations, 2015.

Status of Shareholders’/bondholders’ complaints received
during the year:

Total no. of complaints received during 2015-16 - 26
No. of complaints not resolved to the satisfaction of

shareholders — Nil
No. of complaints pending as on 31.03.2016 -- Nil



3.4 ATHieRT @it

NG 9 |0, 46&47/29.39.01/2007-08 f&ish 01.11.2007
% YR W o% & ¢ & U IRuRE FRew & g &
fore AT Uegd T o6 SERER & "y | CIuged e
gafed’’ AEel w1 orueH gifted w6 & fau @R ¥
RIS e B Ak Gt TS faman T 2

31.03.2016 i TRafd AR |

1. ot T swETer - wfafa & stedet

2. &t St O wEeterd

3. g4t g W=t

4. it ufex e fe

fa<ta ad & IR mEIfwa dowt ¥ Wew-FrRvE @t
sufarfa @t g

g
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3.4 Nomination Committee

The Nomination committee has been constituted as per RBI
letter No. 46&47/29.39.01/2007-08 dated 01.11.2007 to
determine the fulfillment of *fit and proper’ criteria in respect of
candidates submitting nominations for election as Shareholder
Director(s) on the Board of Bank, as and when elections are
held.

Composition as on 31.03.2016:
1. Sh. Rajesh Aggarwal - Chairman of the Committee
2. Sh. G. P. Khandelwal

3. Ms. Hiroo Mirchandani
4. Sh. Rajinder Mohan Singh

No. of meetings attended by Member-Directors during the
Financial Year:

. [Feven & ™ HTHRTA o fECE] S.No. [Names of Directors Meetings |Meetings
. A AR | Yo § held during |attended
YoFi = wE W@ their tenure

EEE EC i 03 02 1. Sh. Rajesh Aggarwal 03 02

5 = S 0 wedEa 03 02 2. Sh. G. P. Khandelwal 03 02

3 |9 % HiEsE 02 02 3. Ms. Hiroo Mirchandani 02 02

4. |st ufse=x " fae 01 01 4. Sh. Rajinder Mohan Singh 01 01

5 |4 feflv HAR 9@ 01 01 5. |Sh. Dilip Kumar Saha 01 01

E R 01 01 6. Sh. Prem Narain 01 01
3.5 UrfEsTiaes qfufa 3.5 Remuneration Committee

TWER & T fAF 28.11.2013 3N Feiifid qomenss iR Ammes
Yefiedl o SMUR W, Wi S & g v U6 ged weaes
SR qen wRaes Rl & ST & e & Mo g
quikifers FRweRl & gaei w1 griten w2

31.03.2016 i Tafd AR A=

1. <t TSI AT - WA & STeAe

2. &t S wEE
3. ot St wucrard

4. gt e =
fasita od & SR A Hew-FRvTeRl gRT 9 | Wi
I H S

. |FevreR @1 FHERTA & [T aSehl

. IR amafea | § Suftera
YSH w G| T

1|t Towr e 01 01

2 |&f & @ Hrm 01 01

30 |dft St R wveeara 01 I

4. |t 4\ TR 01 01

5 [gsft B HiERE = EUEG

3.6 VerEA WiAfq (THET)
THTeRd Sl &1 (e U fafas weeE) F@se 1970/1980

The Committee reviews performance of the whole-time
directors to decide payment of incentive for MD & CEO and
Executive Directors based on the qualitative and quantitative
parameters prescribed by Government vide its communication
dated 28.11.2013.

Composition as on 31.03.2016:

1. Sh. Rajesh Aggarwal - Chairman of the Committee
2. Sh. B. P. Kanungo

3. Sh. G. P. Khandelwal

4. Ms. Hiroo Mirchandani

No. of meetings attended by Member-Directors during the
Financial Year:

S.No. |[Names of Directors Meetings |Meetings
held during |attended
their tenure

1. Sh. Rajesh Aggarwal 01 01

2. Sh. B. P. Kanungo 01 01

3. Sh. G. P. Khandelwal 01 Nil

4. Sh. Prem Narain 01 01

5. Ms. Hiroo Mirchandani Nil NA

3.6 Management Committee (MC)

The Committee has been constituted in terms of Section 13 of



T U/ 13 % SER WiHfa ed w1 78 €1 wiufa Frefataa W,

Sifh TS - WES/AHL HU STIARA WHfG (THSTETE) -1
o foaeea sfsmrl 9 @ &, | faar s 21

.

Q.

EX

S

w1yl # it (A enenfa w ) A emenfa)
HO G/ TR T
TS SR T @ % ARy

e’ 1 AfwE e fRY W oH & AFeel # famer
T T

/AN TR FH W G Y&, ST S=d HE
BRI

F IR AR fesed § FRw w1 y=aE@
TE 9 Tl g
S gR Hefa T g Al

31.03.2016 i fearfa & AR WT=FAT

1. g4t 3W sHagsevad - |iHfq ®1 Tean
2. o T vt
3. 4t % off SRSt 0E

4. T. M TE. §IR
5. off o W S
6. gt ge W=
7. &t gt R

o8 F I 18 SH H ARSH A T R 2 dSH & A=
ARy SFauet 34 T w1 e

faciim ad & SR wew FRuren gRT Y8Rl W W oW

Eak:tc)
. [Py &1 ™ Eopcacicy Tarat
. SR arEfea | Seehl |
TS A HE | Sufied gq
1. |4t W sHagseoad 12 12
2. |8t TG weR 18 17
3. |t = ot st Ua 18 16
4. [S1. T THHMTR 18 18
5. | &t S 18 04
6. |4t feefia HAR @@ 14 14
7. |# 3 i st 08 08
8. g g% Hia=r 10 10
9. |5t ufe=R e fog 09 09
10. [#T &R =R 04 04

Nationalized Banks (Management and Miscellaneous Provisions)
Scheme 1970/1980. The committee considers following matters
which are beyond the discretionary powers of MD & CEO/Head
Office Credit Approval Committee (HOCAC) IlI:-

g)
h)

Sanctioning of credit proposals (Fund based & Non-Fund
based),

Loan compromise/write-off proposals,

Proposal for and

expenditure,

approval of capital revenue

Proposals relating to acquisition and hiring of premises
including deviation from norms for acquisition and hiring
of premises,

Proposals relating to filing of suits/appeals, defending
them etc.

Proposals for Investments in Government and other
approved securities, shares and debentures of companies
including underwriting,

Proposals relating to Donations,
Any other matter referred by the Board.

Composition as on 31.3.2016

1. Ms. Usha Ananthasubramanian -

Chairperson of the
Committee

2. Sh. Gauri Shankar
3. Sh. K. V. Brahmaji Rao

4. Dr. Ram S. Sangapure
5. Sh. B. P. Kanungo
6. Ms. Hiroo Mirchandani

7. Sh. Sudhir Nayar

18 meetings were held during the year and maximum gap
between two meetings was 34 days.

No. of meetings attended by Member-Directors during the
Financial Year:

S. [Name of Director Meetings | Meetings
No. held during | attended
their tenure
1. |Ms. Usha 12 12
Ananthasubramanian
2. |Sh. Gauri Shankar 18 17
3. |Sh. K. V. Brahmaji Rao 18 16
4. |Dr. Ram S. Sangapure 18 18
5. [Sh. B. P. Kanungo 18 04
6. [Sh. Dilip Kumar Saha 14 14
7. |Sh. T. C. Jhalani 08 08
8. [Ms. Hiroo Mirchandani 10 10
9. [Sh. Rajinder Mohan Singh 09 09
10. |Sh. Sudhir Nayar 04 04




3.7 WL U 3MHIEA Aiufa (T -1)

YL HU ATHIET WG RN H TS fom wAe (THSUE),
foxfra demg fawm (Stuwwd) w0 s & 05.12.2011
1 YAIER foman @1 §1 Wkl FOT SEET Wl SR E. 100
FIE ¥ A 3R ®0 400 FIS (THA) T SR 200 FIg
ek 3R ¥ 800 HUT (UHE THAISR) T & HU FEE W
¥R Huryure) d et 1 gd o fafeq il w1 i 9
ST A/ @ e W TR w2

31.03.2016 ot fearfa o1gAR =T ¢

1. g 3N STHagsavad - |Hfd & sTeAen
2. A T v

3. o & ot st @

4. T T TEETR

o o o o

I WS Tl & Afafea frefafed wafds faqart & aemdtrs
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i) foma gem
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g
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3.7 Head Office Credit Approval Committee (Level - Ill)

The HO Credit Approval Committee Level Il has been
constituted in terms of Department of Financial Services
(DFS), Ministry of Finance (MoF) notification dated 05.12.2011.
It considers the credit proposals above ~ 100 crores and up to
400 crores (standalone) and above ~ 200 crores and up to
~ 800 crores (group exposure). The committee also considers
OTS/Compromise/Write off proposals to the extent of powers
earlier vested with CMD/MD & CEO.

Composition as on 31.03.2016

1. Ms. Usha Ananthasubramanian -  Chairperson of the

Committee
2. Sh. Gauri Shankar
3. Sh. K. V. Brahmaji Rao
4. Dr. Ram S. Sangapure

Besides the above Board members General Managers of
the following functional Divisions are also members of the
Committee:

i) Finance Division ii) Credit Division
i) Integrated Risk Management Division

iv) International Banking Division

No. of meetings attended by Member-Directors during the
Financial Year:

. |Fe9TeR T W STk hIhTA| ok | | |S. [Name of Director Meetings |Meetings
ke * 9aE & v o No. held during | attended
- their tenure

1. [gehl SW sragseaT 23 23 1. |Ms. Usha Ananthasubramanian 23 23

2. [t TR TR 35 3] 2. |Sh. Gauri Shankar 35 31

3. &t &% ot SRS g 35 31 3. [Sh. K. V. Brahmaji Rao 35 31

4. [Tl TH TE.EMY 35 31 4. |Dr. Ram S. Sangapure 35 31

3.8 agelt ¥ wifd ot FrREt o & forg o wfifa 3.8 Special Committee of the Board to monitor the

wfafa faia darg gam, fod w=me™ & 9 @@q F.No.7/112/2012-
BOA f&fiss 21.11.2012 3R F.No.7/2/2015- =gell f&ish
01.01.2016 %! FaGER Tfaa ®1 T 2l

o ity aueh 3g TN e 3R fafe=t ol ® wurdt s
1 GURA 2q aeh] IR el AfifeE w1 eiten s

o Efewa @ @l wied THHT et § g Wi @

IERCIEIT

o IAEERTE W dfad wmeemE wf fafa =t
e

o kU fARAl @ SR Srfid/AESIR @il w1 wEen 3R
TAHT T IHAM T FEH IS

progress of recovery

The Committee has been constituted in terms of DFS, MoF letter
F.No.7/112/2012-BOA dated 21.11.2012 and F.No.7/2/2015-
Recovery dated 01.01.2016 to:

° Review the strategies to improve NPA management and
effective utilization of various tools to expedite recovery.

° Monitor the progress of recovery in NPAs including
prudential written-off accounts.

° Review the status of cases/RCs pending at DRTs/
DRATs.

° Review the credit monitoring mechanism and status of
irregular/weak accounts and the steps for prevention of
NPAs.



31.03.2016 &t feafa & AR w=mT
1. gt 3W eHageRved - wiHfd & st

2. ot O g

3. @t ® o Fash @
4. T T TEETR
5. 4 ufe= e e
6 it g TR

fadta ad & S A dgw ¥ wew - FRveR @i
Iuferfa &t g@&

% .|[FevTeR @t T FIERA & TSt

E2) R rafa | At |
SSehi I WEAT | IUfeed T

1[Gt S sHagsevad 08 07

P ERGUEE 12 09

B KR SIRE 12 09

4. [Sl. TH TH MY 12 10

5 |sit TowT smETe 08 02

6 |5t ufer<z Area fog 04 04

7. |5t g AR 04 04

3.9 Wfegw whedisil i UgeTe &t wHian & faw wfufa

ofafa wfids & A wfaw & 01.07.2014 o0 o faiw
07.01.2015 &1 TAIHUR Tifessh wshehaietl 1 Teu & fag qfafq
% SR i GHiam ® ?g TMSd it TR

31.03.2016 @i feafa & TTER wL=FT

1. gt S SHagaevad - 9ffd & steman
2. o TS e

3. gt g desrt

fa<ita ad & SR oo St ¥ wew-FRye & sufted
TN H HE

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian -  Chairperson of the

Committee
2 Sh. Gauri Shankar
3 Sh. K. V. Brahmaiji Rao
4. Dr. Ram S. Sangapure
5 Sh. Rajinder Mohan Singh
6. Sh. Sudhir Nayar

No. of meetings attended by Member-Directors during the
Financial Year:

S. [Name of Director Meetings | Meetings
No. held during | attended
their tenure

1. [Ms. Usha Ananthasubramanian 08 07

2. |Sh. Gauri Shankar 12 09

3. [Sh. K. V. Brahmaji Rao 12 09

4. |Dr. Ram S. Sangapure 12 10

5. |Sh. Rajesh Aggarwal 08 02

6. [Sh. Rajinder Mohan Singh 04 04

7. |Sh. Sudhir Nayar 04 04
3.9 Committee for Review of identification of Wilful

Defaulters

The Committee has been constituted in terms of RBI Master
Circular dated 01.07.2014 and letter dated 07.01.2015 to
review the orders of the Committee which has identified willful
defaulters.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian -  Chairperson of the

Committee
2. Sh. Rajesh Aggarwal
3. Ms. Hiroo Mirchandani

No. of meetings attended by Member-Directors during the
Financial Year:

. [fe9TeR &1 W I7h RIIRTA o | Tola= sdehi | |S. |Name of Director Meetings | Meetings
ki R o | H suferfiy No. held during | attended
’ o T T - their tenure
1 [geft 3w sHagsRvad 04 04 1. |Ms. Usha Ananthasubramanian 04 04
2[4 T vt 01 01 2. |Sh. Gauri Shankar 01 01
B EEEHEEDEN 05 02 3. |Sh. Rajesh Aggarwal 05 02
4 (st ufeR W fog 03 4. |Sh. Rajinder Mohan Singh (co- 03
(s o9 eWEE & opted in place of Sh. Rajesh
o W) Aggarwal)
EERCE L 01 01 5. |Sh. Prem Narain 01 01
6 |g4t & WERH 04 04 Ms. Hiroo Mirchandani 04 04




3.10 T wEanht Sunwatel #t avftertur aeter wfufa

gfafi  wiRS® #t  efege W.  DBR.No.CID.
BC.54/20.16.064/2014-15 f&ish 22.12.2014 w1 weigaR R
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?q Tfed &1 Tl
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1.00 g q 399 oAfusk, Wy € Ui+ eam Ry fam wR=
JETdEl % Al i PR qen e g 9% fovw wfafa wfeq
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o @S H TR Uk % folu I3 7T GRAF HIAl
& YTENT hi THET
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H T HEA

31.03.2016 &t feafa & AR w=mT
1. g4t 3W eageRved - wiufa wr stemen

2. ot W T
3. o % ft st @
4. T T TEETR

5. ot IO eTEe

6. i uferz Hie fag

Tachta o & SR TS ot T waw FRyte & suftea
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3.10 Non-cooperative Borrowers Classification Review
Committee

The Committee has been constituted in terms of RBI notification
no. DBR.No.CID.BC.54/20.16.064/2014-15 dated 22.12.2014
to review the decision of ‘Non-Cooperative Borrower
Classification Committee’.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian - Chairperson of the

Committee
2. Sh. Rajesh Aggarwal
3. Ms. Hiroo Mirchandani

No meeting of the committee was held during the Financial
Year 2015-16.

3.11 Special Committee of Board — For monitoring fraud
cases

The Committee has been constituted in terms of RBI letter no.
RBI1/2004.15 DBS.FGV(F) No./1004/23.04.01A/2003-04 dated
14.01.2004 for monitoring and reviewing all fraud cases of
Rs.1.00 crore and above, as well as cyber frauds irrespective
of the amount, so as to:

° Identify the systemic lacunae and put in place measures
to plug the same.

Monitor progress of CBI/Police investigation, recovery &
staff accountability.

° Review the efficacy of the remedial action taken to
prevent recurrence of frauds.

Put in place other measures as may be considered
relevant to strengthen the preventive mechanism.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian -  Chairperson of the

Committee
2 Sh. Gauri Shankar
3 Sh. K. V. Brahmaji Rao
4. Dr. Ram S. Sangapure
5 Sh. Rajesh Aggarwal
6. Sh. Rajinder Mohan Singh

No. of meetings attended by Member-Directors during the
Financial Year:

k. |FFe9TeR @1 WM IR o N S. |Name of Director Meetings |Meetings
ke) R o T | et o No. held during |attended
’ ot 3 G R gu their tenure
At I ISR 04 04 . |Ms. Usha Ananthasubramanian 04 04
2 | 06 06 2. |sh. Gauri Shankar 06 06
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3,12 gorT Wt st afafa

gfafs wRS% & ules Fo. RBI2010-11/494/DBS.co.ITC.
BC.N0.6/31.02.008/2010-11 T 29.04.201 1.1 I@IHR WA
Tfed 1 7| wufa ® qer w1 W yER 2

e drenfret wEfa w e
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T FHET|

TS greT TeTHTESISl k1 wHien Y THH GUR A whig
HI

o drenfret Sifemt w1 goaihd ta Sifew w9 e
% foru frases ggma 3

et el W HRER § A HI deg o AR B
qHteT 9 HTl STEavAS @ YR B gEE|

g & HEIeAl % SUeredl i GHieT o gEAT qrEiien]
¥ wafuq @ doeAl & Swuwdd gur & faw wAnf
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aaferes YR W ES yseia o Hifew wdiam
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31,03.2016 i fearfa & ITER WT=FT

1.
2.
3.

#t St EeTEm -
ot 3W STHagIRITeA
ot TR wieT

ot & o SISt e

T T T EIR

ot fefls |AR =1

wfafa = s1eaen

3| & o waSh @ 06 06 3. |Sh. K. V. Brahmaji Rao 06 06
4 |2 19 @ W 06 06 4. |Dr. Ram S. Sangapure 06 06
5 | TeivT ewETe 06 03 5. |Sh. Rajesh Aggarwal 06 03
6 |&t I\ T 02 02 6. |Sh. Prem Narain 02 02
7 |4 ufse wiew fag 04 04 7. |Sh. Rajinder Mohan Singh 04 04

3.12 L.T. Strategy Committee

The committee has been constituted as per RBI circular no.
RBI1/2010-11/494/DBS.co.ITC.BC.N0.6/31.02.008/2010-
11 dated 29.04.2011. The broad functions of the IT Strategy
Committee are to:

Give directions on Information Technology Strategy.

Oversee Alignment of IT objective with the business
objective of the Bank.

Approve IT Related policies and review the same at
periodic intervals.

Approve the Budgets relating to Information Technology
investments for business growth and review its utilization
on a periodic basis.

Review the Enterprise
improvements, if any.

IT Architecture and bring

Evaluate risks in Information Technology and suggest
controls to mitigate the risk.

Reviewing the value and contribution of IT to business at
periodic intervals and suggest improvements wherever
required.

Review the availability of | T resources and suggest
ways for optimization of resources relating to Information
Technology.

Review IT performance metrics on periodic basis.

Evaluate the Information Technology developments in
the Industry, its suitability to the bank and guide the bank
in adapting the same.

Composition as on 31.03.2016:

1.

2
3
4.
5
6

Sh. G. P. Khandelwal - Chairman of the Committee
Ms. Usha Ananthasubramanian

Sh. Gauri Shankar

Sh. K. V. Brahmaji Rao

Dr. Ram S. Sangapure

Sh. Dilip Kumar Saha



9 Tew & Afaiem wemsue (o) off ufafd % ws=
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Besides Board members, General Manager (IT) is also a
member of the committee.

No. of meetings attended by Member-Directors during the
Financial Year:

. |MevrR T T ST SSeh!| TSa-T SSaht S. |Name of Director Meetings |Meetings
b & g | N sufea T No. helq during |attended
_ their tenure
L [# St A S 05 o1 1. |Sh. G. P. Khandelwal 05 01
2 Al s W 03 03 2. |Ms. Usha Ananthasubramanian 03 03
3. |l v 05 04 3. |Sh. Gauri Shankar 05 04
L 05 03 4. |Sh. K. V. Brahmaji Rao 05 03
5 [SL T wEETg 05 04 5. |Dr. Ram S. Sangapure 05 04
6 |# feefie AR =@ 05 05 6. |Sh. Dilip Kumar Saha 05 05
7. |42 et 04 04 7. [Sh.T. C. Jhalani 04 04
8. |t v wmEw 02 02 8. |Sh. Prem Narain 02 02

3.13 Ugeh Har @fbfa

afafs aRSw & 79 fAF 14.08.2004 F1 IETER AT smem
W dh H1 UEH Yol e &g TS HI T

31,3.2016 @t fegrfa STER =T
1. gt S sHageevad - 9fHfd &l steman

2. R T v
3. St o Sl ™
4. 2 TW TE R

5. ot TS emETE
6. ot Reiq HAR 4=
7. afe=X e e
8.  geft g Ha=r

fa<ita od & SR A AEa-TRyTenl gRT S8 § Wi
o e

3.13 Customer Service Committee

The committee has been constituted in terms of RBI letter
dated 14.08.2004 to review customer service of the bank on
quarterly basis.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian - Chairperson of the

Committee
Sh. Gauri Shankar
Sh. K. V. Brahmaiji Rao
Dr. Ram S. Sangapure
Sh. Rajesh Aggarwal
Sh. Dilip Kumar Saha
Sh. Rajinder Mohan Singh
8. Ms. Hiroo Mirchandani

N o o b~ w N

No. of meetings attended by Member-Directors during the
Financial Year:

3.14 faom & fom o = @i wfufa
THFehd bl 1 (Fare e fafae geem) aeH 1970 &1

o, |Fevre @ A WAt & (TSt S8ehi| [S. |Name of Director Meetings |Meetings
o IR | o Sufiem No. held during | attended
d=a¥ 3w o their tenure
1 ggﬁ 397 aqﬁ‘gaawq 03 03 1. |Ms. Usha Ananthasubramanian 03 03
o |t TR weRR 04 04 2. |Sh. Gauri Shankar 04 04
3 |&ft & o =TS T 04 03 3. [Sh. K. V. Brahmaiji Rao 04 03
4. [T T TH MR 04 03 4. |Dr. Ram S. Sangapure 04 03
5 o T e 04 bl 5. |Sh. Rajesh Aggarwal 04 Nil
6 |4 feefiy AR @@ 04 04 6. |Sh. Dilip Kumar Saha 04 04
7. |#f & & s 01 01 7. |Sh.T. C. Jhalani 01 01
8. st ufsx Hiew fue 03 03 8. [Sh. Rajinder Mohan Singh 03 03
9. |4t g% HE=E 03 03 9. |Ms. Hiroo Mirchandani 03 03

3.14 Steering Committee of Board for Vision

The Committee has been constituted in terms of Section 14
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B EEEESE 01 01

3.15 Weehdl/ AR Weehdl SIMEER HRaTE Aoel & Fuem
=t |Hten ¥q v wfufa

ofufa foma.demera, anfle s faum, SfeT gum-gasa s,
% T H0. 10/12/90/VIG/CVOs Tl 24.10.1990 T TAITER
qo faomet SMUR W Tdhdl I TR-Fahdl STLMEACHS HEaE &
T % frer # w2y e #

31.,03.2016 i fearfa & TTER Wr=FT
1. gt S sHageeuad - 9ffd i steman

2. o T YR

3. #t & ot sEwSh
4. T W TE EMR
5. T swE
6. o SR

of the Nationalized Banks (Management and Miscellaneous
Provisions) Scheme 1970 to review performance of the Bank
vis-a-vis goals set under Vision document. The Committee
deliberates upon strategies to meet the gaps, if any, inter-alia,
guiding the concerned HO verticals to move forward.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian - Chairperson of the

Committee
2 Sh. K. V. Brahmaji Rao
3. Sh. G. P. Khandelwal
4 Sh. Dilip Kumar Saha
5. Sh. Rajinder Mohan Singh

No. of meetings attended by Member-Directors during the
Financial Year:

S. [Name of Director Meetings |[Meetings
No. held during |attended
their tenure
1. |Ms. Usha Ananthasubramanian 01 Nil
2. |Sh. K. V. Brahmaji Rao 02 02
3. [Sh. G. P. Khandelwal 02 01
4. |Sh. Dilip Kumar Saha 02 02
5. |Sh. Rajinder Mohan Singh 01 01
6. |Sh.T. C. Jhalani 01 01

3.15 Committee of Directors to review disposal of
Vigilance/Non-vigilance Disciplinary action cases

The Committee has been constituted in terms of Department
of Economic Affairs, Banking Division — Vigilance Section, MoF
communication no. 10/12/90/VIG/CVOs dated 24.10.1990 and
reviews disposal of vigilance and non-vigilance disciplinary
action cases on quarterly basis.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian -  Chairperson of the

Committee
2. Sh. Gauri Shankar
3. Sh. K. V. Brahmaiji Rao
4. Dr. Ram S. Sangapure
5. Sh. Rajesh Aggarwal

6. Sh. B. P. Kanungo
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No. of meetings attended by Member-Directors during the
Financial Year:

S. |Name of Director Meetings |Meetings
No. held during | attended
their tenure
1. |Ms. Usha Ananthasubramanian 03 03
2. |Sh. Gauri Shankar 04 04
3. [Sh. K. V. Brahmaji Rao 04 04
4. |Dr. Ram S. Sangapure 04 04
5. [Sh. B. P. Kanungo 04 01
6. |Sh. Rajesh Aggarwal 04 02

3.16 Directors Promotion Committee

The Committee has been constituted in terms of Government
of India (Gol), MoF, Department of Economic Affairs letter
F.No. 4/1/10/96-IR dated 19.11.1997. The committee
considers promotions from Top Executive Grade Scale-VI to
Scale-VII.

Composition as on 31.03.2016

1. Ms. Usha Ananthasubramanian - Chairperson of the

Committee
2. Sh. Gauri Shankar
3. Sh. Rajesh Aggarwal
4. Sh. B. P. Kanungo

No. of meetings attended by Member-Directors during the
Financial Year:

. [FravTe @1 T % HEFA & | foa T S8t | |S. [Name of Director Meetings | Meetings
|, S o | o Suferfa No. held during | attended
St = e EQ their tenure

| |99 SW g = @] & 1. |Ms. Usha Ananthasubramanian Nil NA

2 |of T TR 01 01 2. |Sh. Gauri Shankar 01 01

3 |t TS9T oTETe 01 01 3. |Sh. Rajesh Aggarwal 01 01

4 |5t SRwEET 01 01 4. |Sh. B. P. Kanungo 01 01
3.17 TUicite WTfrerit & @Hter wifderr |fafa 3.17 Appellate Authority & Reviewing Authority

wffa &1 T oAt i FH=IfRAl (STIEE i)
fafe 1977 #1 IEigeR sdcha WiverRl/adan wiusRt & €9
o @ % ’g R T R

31.03.2016 st fearfa & oraR wfufa & G
1. gt 3w sHagseoed - wfifq s stean

2. ot TR Wi
3. @t ® o Jash @
4. T T TE MR

5. ot T eEr

Committee

The committee has been constituted to act as Appellate
Authority/Reviewing Authority in terms of PNB Officer
Employees’ (Discipline and Appeal) Regulations, 1977.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian - Chairperson of the
Committee

2. Sh. Gauri Shankar

3. Sh. K. V. Brahmaji Rao

4. Dr. Ram S. Sangapure

5. Sh. Rajesh Aggarwal



facia oad & SRE omEIfTa @ § we@- TRy &
Suferd g9 i T :

. |FRvEeR @1 AW HERA & | T ogent
€. IR e (B Suftea U
ECE)

1[G W sTagsemaA = . &l
2 |4 T v 02 02

EE SR 02 02

4 [e. TH TE EMR 02 02
EERERIE e 02 02

No. of meetings attended by Member-Directors during the
Financial Year:

S. |Name of Director Meetings |Meetings
No. held during |attended
their tenure
1 |Ms. Usha Ananthasubramanian Nil NA
2 |Sh. Gauri Shankar 02 02
3 |Sh. K. V. Brahmaiji Rao 02 02
4 |Dr. Ram S. Sangapure 02 02
5 |Sh. Rajesh Aggarwal 02 02

3.18 TR WX &g @t Wi Afufa

gfafa =1 T fo Horerd, foxita o g9 S0 W dF w1
TH 3R AMal W Aeagq & fau @veaare afafq &1 dwgfaal &
YEER feHan T R

31.03.2016 i fearfa & orwR wfafa & W=

1. gt S STHaqIeved - 9Hfd & steAeT

2. ot & o st v

3. & TS e

9 9]

1. WISH HIA - TR GheHd

2. . B0 . MR - TIR WhHd

fodia od & dRM omAifSa Sl W wEwm - fFRvE &
Sufterd g9 &0 wE

. |[FeveR @1 FEHRA & | TAa SISt
|, R Aol ® suftea
S T
1 [gsh 3w sHagerIvaT 01 01
2 st % o s=TSH U| 01 01
ft T AT 01 01

3.18 Steering Committee of the Board on HR

The Committee has been constituted at the instance of
DFS, Ministry of Finance, in terms of the recommendations
of Khandelwal Committee for studying HR issues of the
Bank.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian -  Chairperson of the

Committee
2. Sh. K. V. Brahmaji Rao
3. Sh. Rajesh Aggarwal
External members:
1. Prof. Rajen K. Gupta - HR Professional
2. Prof. Harish K. Gandhi - HR Professional

No. of meetings attended by Member-Directors during the
Financial Year:

S. |Name of Director Meetings |Meetings

No. held during | attended
their tenure

1. [Ms. Usha Ananthasubramanian 01 01

2. |Sh. K. V. Brahmaiji Rao 01 01

3. |Sh. Rajesh Aggarwal 01 01

3.19 WeARAm wiafa

afafa §F & ara sfumfEiHdaiE & SRa WoR iw st
wiegfa W foeur w3 7

31.3.2016 & STTAR GTEAT

L o TR v —wfufa & et

2. &t &% o sEmsH qd

3. L UMW TH EmR
4. ot fSefg H{AR W@
5. o gER TR

3.19 Power of Attorney Committee

The committee considers granting of General Power of Attorney
to eligible officers/employees of the Bank.

Composition as on 31.03.2016

1. Sh. Gauri Shankar - Chairman of the Committee
2. Sh. K. V. Brahmaji Rao

3. Dr. Ram S. Sangapure

4. Sh. Dilip Kumar Saha

5. Sh. Sudhir Nayar



fomia od & 4R oA Sl W wewm fawet #t
Sufeafa =t we:

g

No. of meetings attended by Member-Directors during the
Financial Year:

. |Fe9TeR ot A FEFRA & | Toa T a8t |S- Name of Director Meetings held | Meetings
. . No. during their attended
w aﬁv—rmamﬁﬁa # sufter ten%re
WEE B ?;{ 1 Sh. Gauri Shankar 12 11
B EE R R B B 2 Sh. K. V. Brahmaiji Rao 12 12
3 |2l W U WIT{? 12 12 3. Dr. Ram S. Sangapure 12 12
4 |4t feoiiv AR 9= 12 12 4. Sh. Dilip Kumar Saha 12 12
5 5 A e T T 5. |Sh.T.C. Jhalani 1 1
6 | R R 01 01 6 Sh. Sudhir Nayar 01 01
3.20 YRR Ty & frafem w faeme & & fom 3.20 Committee to consider election of Shareholder

wfufy - ArEwte 97 & SRl gRT Haq™

ffd, TG TR ot Jad g & 7= & 03.04.2012 FY IETER,
T & IR ARG F A SR W R & g @ o Sedfieeri
% HeEd IR geuf | faem # folg oF ¥ 1 W R

31.03.2016 & feafa & AR wW=AT
1. gt S sHageevad - 9fHfd i steman

2. ot TR v
3. @t % o desh @
4. T T TE MR

fawita = 2015-16 & <N Wil &1 *1E doh T g
3.21 IR 3favur wiafa

gftfa drost (IR w dew) fafme 2000 & faf@w 2 () =t
YAHR Hifeer IR & SR, gftethe SR WEIOT 05/ A WHIOT
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31.03.2016 i fearfa & 1AW Wr=AT
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fodia ad & SR omifwa YWl ¥ wWew FrRuERl @t
suftafa = 9@

Directors - voting by Public Sector Banks

The Committee, constituted in terms of Gol, DFS letter dated
03.04.2012, decides on the candidates for election as directors
in entities in which Bank is holding a stake considering the
profile and background of candidates.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian -  Chairperson of the

Committee
2. Sh. Gauri Shankar
3. Sh. K. V. Brahmaji Rao
4. Dr. Ram S. Sangapure

No meeting of the committee was held during the Financial
Year 2015-16.

3.21 Share Transfer Committee

The Committee has been constituted in terms of Regulation 2A
(i) of PNB (Shares and Meetings) Regulations, 2000 to monitor
and approve transfers of physical shares, issuance of duplicate
share certificates/new certificates, transmission of shares, re-
materialization of shares etc.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian - Chairperson of the

Committee
2. Dr. Ram S. Sangapure
3. Sh. Sudhir Nayar

No. of meetings attended by Member-Directors during the
Financial Year:

. [T29Teh &7 9] FEFRA S z Name of Director Mdeet.ingsthhe_zld Mtfetiggj
. . 0. uring their | attende
. a‘h'ﬁ aml‘rf‘@m ECCaRC| ¢ engur o
‘ SEht B HE| AR T [ (s Usha 15 13
1 [t 3w AR 15 13 Ananthasubramanian
2 |4 T e 24 23 2. |sh. Gauri Shankar 24 23
3 |# % o st T 1 09 3. |Sh.K.V. Brahmaji Rao 1 09
4 [SL W T 9IMR 11 08 4.  |Dr.Ram S. Sangapure 1 08
5 |5 St dt wEeama 03 00 5. |Sh. G. P. Khandelwal 03 00
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6 |9t 99 REm 07 07 6. |Sh. Prem Narain 07 07
7 |5t oe=R 9"A TR 06 06 7. |Sh. Rajinder Mohan Singh 06 06
8 |5t g¥R TR 07 07 8.  |Sh. Sudhir Nayar 07 07

4. TRves @ wisfas -

wa Y TE g e A SR sk eeehi
(4 qimTae FREE) # 9Rd WER & FEEMER 9w @
SN UIRgIHeR 1 A R W @1 1 Sreae ud e R/
T Td e FEiuerE SfEE qen S e & wRgfas
AR YeeiH MRa Wieded & YaH 1 SN FreEftad 8

Tt o 2015-16 & <R s foRam T SR

4. Remuneration of Directors:

The Managing Director and CEO and the Executive Directors
(Four whole time directors) are being paid remuneration by way
of salary as per rules framed by the Government of India. The
details of remuneration and Performance Linked Incentives paid
to CMD/ Managing Director & CEO and Executive Director/s
are as under:

Salary paid during financial year 2015-16:

> 1439747/~ (FiGg M@ S<EE SR G Gt dareid w99 1)
1 B TR FT A o T AR FT TR Fal g W STE
FHS HO H AL W A R =

a9 SNE el PRy #1 ®E wiw fawey 78 K T Bl
A FR T Afew o@afy wied ffe &1 3d ¥R & fem
el & orEr ¥ fRdl fRewew # w1 guew Yok A
& 2

Tisfhes wfafa st s8@ i 05.06.2015 & fo a9 2014-15
% fou qoiemferss Rkl 1 9eR Sneia Sieded qrae &
®q Fiefaa fofar fermn o 21

oh, [(TH ug IS IEY]

4. wfer (°H)
1. |5t & sm*ma IAqd 1eAe Td yay 1w | 3,45,205/-
PE R ikica EIEEIGERRENED 4,27,945/-
3. |5t & o SISt Ua [Friues feee 4,00,000/-
4. [T TH TH MR |FRUEH =96 4,00,000/-

S W wHEduee TR ® SIS eteEn SumiHiaAl % SSw o
a T % fou wRa WR gr fAeifa Yo @ otemen @i o
iRk T a1 S o Frefafed 2

oh. A9 us daT &t | U9 %@ S. |Name Designation |  Salary Bank’s
| TEE | dF @ No paid (*) | contribution to
< . < Pension (7)
. ) fewmEm ()
1. [gsht 3w oy 1w wd | 13,28,129/- 60,645/-| |1. |Ms. Usha MD & CEO | 13,28,129/- 60,645/-
TSI T EADUIGED Ananthasubramanian

At 2. |Sh. Gauri Shankar Executive | 17,99,063/- 82,149/-

2. |4 T v e IR | 17,99,063-] 82,149 Director
MEEEE s Bt ce A e 17.46.635/- 79.755)- 3. [Sh. K. V. Brahmaji Exgcutlve 17,46,635/- 79,755/-

- Rao Director
_ 4. |Dr.RamS. Executive | 17,46,635/- 79,755/-

4. [31. TH T W | AT T | 17466354 79,755 Sangapure Director

A sum of Rs. 14,39,747/- (Rs. Fourteen lacs thirty nine
thousand seven hundred and forty seven only) has been paid
on account of leave encashment to Sh. Gauri Shankar on his
superannuation.

No stock options have been issued to any Director during the
year. Terms of appointment including service contracts and
notice period are as per Government guidelines. No severance
fee is payable to any Director.

The Remuneration Committee in its meeting held on 05.06.2015
decided to pay performance linked incentive to the whole-
time directors for financial year 2014-15, as per details given
below:

S. |Name Designation Amount of
No. incentive (7)
1. [Sh. K. R. Kamath Ex CMD 3,45,205/-

2. |Sh. Gauri Shankar Executive Director |4,27,945/-
3. |Sh. K. V. Brahmaji Rao |Executive Director |4,00,000/-
4 Executive Director |4,00,000/-

Dr. Ram S. Sangapure

The Bank does not pay remuneration to the Non-Executive
Directors except sitting fees fixed by Government of India, for
attending the meetings of the Board or its sub-committees. The
fees payable is as under:-

ECET Yeleh S5k W WHT o & Meeting Sitting Fees payable per
ferar 3= g (C ) Meeting (*)

EICS 20,000/~ Board 20,000/-

e &I 39 giafq 10,000/- Sub-Committee of Board 10,000/-




fac o 2015-16 & SRE R-HrEdues Rk H 9 o &
fow w1 &1 e e ® (qoiwfes FRee oK mREw &
yfafafy fderr * 9/ o & fau fFE YR ®T w9 e

g
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The total Sitting Fee paid to the Non-Executive Directors during
the Year 2015-16 is as under: (No sitting fee is payable to whole
time directors and director representing Government of India &

. RBI):

Tt foran s |

%. 9. | Teure &1 A ST @t g e wuw ¥ | |[S. No.|Name of the Director Sitting Fee paid (in 7)

1 o 3 9 g:la'ﬁ']' 4,30,000/- 1 Sh. T. C. Jhalani 4,30,000/-

2 st feeiiy FAR & 5.45,000/- 2 Sh. Dilip Kumar Saha 5,45,000/-

3 st st TuSera 3,50,000/- 3 Sh. G. P. Khandelwal 3,50,000/-

4 ggﬁ Te HI=E<HT 4,20,000/-| |4 Ms. Hiroo Mirchandani 4,20,000/-

5 ot U9 T 2,20,000/-| |5 Sh. Prem Narain 2,20,000/-

6 4 afere A fag 5,60,000/-| |6 Sh. Rajinder Mohan Singh 5,60,000/-

7 2t g R 2,50,000/-| |7 Sh. Sudhir Nayar 2,50,000/-

5. Tagemsis smamedt w1 arqueH 5. Compliance of discretionary requirements

. | stfrard smamd HriaaT wt feerfa Sr. Non Mandatory Status of

ks No. requirements implementation

T | FRyTE UEA - IR U | NG TRER gR IS S1es A gue_Board-Angn-exte.tTu(tji\;e lt;lo Chatirr(r;anb r:ss

3 A i airman may be entitled to |been poste y e
FA F T ™ T T|'€IT g i maintain a Chairman's office | Government of India and
dAY P kA I | e w9 fard 313 at the company's expense |the post is vacant as on
1 T 2016 ¥ @reft 2 31.03.2016.

A [ & s w0 (Jasiode 2o, [T weeh ) o
RIS i Tm.% m‘s' ) ./ RIRN N of financial performance|to NSE/BSE, published
‘cb‘”fﬂ%?cr‘lﬂ’f weaa & e | T W YR ﬁb—*}'.aﬁ 2 including summary of the|in  newspapers and
gfeq facs oftomi = |9 U@ foRmaret wfeq significant events in last|placed on Bank’s website
s oo dfw @ % # deEEe W YRR six-months, may be sent to|including highlights.

o < €1 o 8% 9 shareholders. Annual reports are also
S SERE F e e sent to the shareholders
before AGM.
I § S 2

@ | orEmadter Rod & donfaa | dwt w1 ot foeta foerof| | C Modified opinion(s)inaudit| The = Bank's  Annual

- g FE ¥ | emm R W‘qu o report - The listed entity|Financial Statements are

; - NS . S may move towards a regime |unqualified.  Significant
ad é—@ e Qa é@ W o of financial statements with |Accounting Policies and

dfeq forta fomeo &1 feon | srggfest & frw mo & unmodified audit opinion.  |Notes to Accounts are
o S Hedl 2l SIS T & 2 contained in schedules,

& |oreEy WS UEH ehrEuTereh | G TN A 3eAel 3R g which are explanatory in
afrer & UR oI - PR w ger wriues nature.

Gefieg 3T e IR wEY | el & ug w1 e D Separate Posts of | The Governme.nt of
v T T FETeE | w3 TR Chalrpgrson 'and Chief|India has .Spllt the
. Executive Officer — The|post of Chairman and
SIEE Eﬁ.q?\' W e | e Td g s listed entity may appoint|Managing Director &
1o =gl wt Fgfaa Y| i Tewt W E uswenfua separate persons to the|CEO. Accordingly, MD &
THdQ B 2 qo 1Ay frgfaa st post of Chairperson and|CEO is already posted
: anaging irector and|an airman is yet to
Wﬂﬁ{s‘%l M i Direct d|and Chai i t t

CEO. be appointed.

T |omaRes cr@maftgrs Wl | wewers (e W @l |E |Reporting  of  internal|General Manager
foifdn - oraftes < |wden) S oren wden wfufa auditor — The internal|(Inspection & Audit) who
Thers W S WY fue %_S[ affafter o e w1 auditor may report directly to [is heading the internal

3 o 3 the audit committee. audit functions reports to
i @l i w7 <l the Audit Committee.

6. 3T WM i Sk
SRuRaT i fumet @9 oot & R g aifte et Sewt (Tsim)

6. General Body Meetings

The details of Annual General Meetings (AGM) and
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Extraordinary General Meeting (EGM) of shareholders during
the last three years are as follows:

Type of Day, Date |Venue Purpose
Meeting |& Time
Twelfth Saturday, [PNB Auditorium, |To discuss,
AGM June 29, [Central Staff approve & adopt
2013 at College, 8, the Audited
11a.m. Underhill Road, |Balance Sheet
Civil Lines, and Profit &
Delhi -110054 Loss Account
of the Bank
for year ended
31.03.2013 and
to declare Annual
Dividend.
EGM Monday, PNB Auditorium, |To seek
December |Central Staff approval of the
16, 2013 at |College, 8, shareholders
11 a.m. Underhill Road, |for issuing
Civil Lines, and allotting
Delhi -110054 85,96,530
equity shares to
Gouvt. of India
on preferential
basis in terms
of SEBI (ICDR)
Regulations,
20009.
Thirteenth |Monday, PNB Auditorium, |To discuss,
AGM June 30, [Central Staff approve & adopt
2014 at College, 8, the Audited
11a.m. Underhill Road, |Balance Sheet
Civil Lines, and Profit &
Delhi -110054 Loss Account
of the Bank
for year ended
31.03.2014.
EGM Thursday, |PNB Auditorium, |To seek
March 19, |Central Staff approval of the
2015 at College, 8, shareholders
10.30 a.m. |[Underhill Road, |for (i) raising of
Civil Lines, capital by way of
Delhi -110054 FPO/QIP/ESPS or

any other mode or
any combination
thereof by

way of Special
Resolution

(i) issuing

and allotting
4,42,07,317
equity shares

to Govt. of India
on preferential
basis in terms
of SEBI (ICDR)
Regulations,
2009.




g

Igedl  |HTAaNR, dost stffeaifem, |- 31.03.2015
T |30 5T, FEF WE Hiod, (R IO@ o8 H
2015 8 ieifEa U, fow 9% & w@
10.00 o= [fafae @E=, Tdfed gom WA
eliE feeett - 110054  |wd @w-wf @
R i, STER
TS ST
- 2014-15 & fou
LT T O
Excll
- TH IIERSE
v +1 g
S ["HeR, et sAffeaifian, |9t (TEEEem)
28 faamer, |[&=" W wicw, |fafmes 2009
2015 8 etz Ve, Edl TATER
10.00 s |fafae @@=, SAfm= SR
qaitg feeeft - 110054  [W  9Rd  WEHR
H 1090 40,543
e TR W
Excicindc crulcy
fo SeRuRl |
STTHIGA U T

Fourteenth |Tuesday, [PNB Auditorium, |- To discuss,
AGM June 30, [Central Staff approve & adopt
2015 at College, 8, the Audited
10a.m. Underhill Road, |Balance Sheet
Civil Lines, Delhi |and Profit &
-110054 Loss Account
of the Bank
for year ended
31.03.2015.
- To declare
Dividend for
2014-15.
- Election of one
Shareholder
Director.
EGM Monday, PNB Auditorium, |To seek

September |Central Staff
28, 2015 at|College, 8,

approval of the
shareholders

10 a.m. Underhill Road, |for issuing
Civil Lines, Delhi |and allotting
-110054 10,90,40,543

equity shares to
Govt. of India
on preferential
basis in terms
of SEBI (ICDR)
Regulations,
20009.

forma < aififer o Yol | I fav Wehed weqd 7@l fehy T

TTE W AR (N doie ) - & § T8 w1 w0 st
T @ e facia af & <RE < gR gasE w1 erufa
& T B SR T F FE FRER 9 Sae b Hem g
ST e T 2

7.

7.1

7.2

7.3

7.4

7.5

et TereiiStam ) fafremm 2015 & srg=h V {C(10)}
& ITTER 3T Yehe iUl

¥ % IRE UH HE geeyel g udl geeer T gd
2 S fF 9% & fea = yifaa

qRef ot ook eeeiues & feun fel & e § o
% Hefud 9l -39 31.3.2016 1 fearfq ST{OR goad &
ol W fewforar (srgEh 18) # Twi T 2 Heifud O
% WY -3 H HT A ok i AGEES https://www.
pnbindia.in/new/Upload/En/Policy_on_Related_Party

Transactions.PDF W & TRt 21

forre 3 oot & <R IS SSIR @ Feifed wmel % e § del
Wieh TEEIS N Sk W I e/fdee Tl oA T ol
Sk 7 Tafsier Tefem =rae seiien diferdt Tonfud =1 § it

fordt «ft =afaa =1 oran wiean wfufg o o & fow T ==Y
™ 7

FAFar TevEERastl 1 U fRa T 7 qen R it
AETIHAS H1 TE0 3o G0 5 H = w2

No special resolutions were put through in the last three Annual
General Meetings.

Postal Ballot - Bank has not conducted any business in
which postal ballot is permitted, during the financial year and
at present no business is proposed to be conducted through
postal ballot.

7.

71

7.2

7.3

7.4

7.5

Other Disclosures as per Schedule V {C(10)} of SEBI
(LODR) Regulations 2015

There has been no significant related party transaction
during the year that may have had potential conflict of
interest with the Bank.

The Related Party Transactions of the Bank as per RBI /
ICAI guidelines are disclosed in the Notes on Accounts
(in Schedule 18) of the Balance Sheet as on 31.03.2016.
Policy on dealing with Related Party Transactions is
available on Bank’s website at https://www.pnbindia.in/
new/Upload/En/Policy_on_Related_Party_Transactions.
PDF

No penalties/strictures were imposed on the Bank by SEBI/
Stock Exchanges for non-compliance in respect of matters
related to Capital Market during the last three years.

The Bank has established vigil mechanism, whistle
blower policy and no person has been denied access to
the audit committee.

Mandatory requirements are complied with and adoption
of non-mandatory requirements are given at para 5
above.

Rard
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7.6 ‘HfefEa’ o frufor & fau et 8g 99 foiw @
https://www.pnbindia.in/new/Upload/En/policy_on_
determining_material_subsidiaries.pdf

7.7 HATEH goa Sifen qen wHfed i wfafafEl = 2
8. Sk Wl 4 W] AR ¥, STHA:

i, deet fieeg fafide
i. ol wefan wEAg fafies
jii. doAe 3ahe widew fafies

iv. doet 3vEReT sifen wiar
¥R 1 FHG I % HeH 391 QT B R HEA T T_d
¥ & i 14.02.2011 1 ST EEE FEL w R B
free fieeq fa. wh gefiag e @ @l o & I FRus e
% ae % ff feew g
TS AfNeR o % T § SR SruiE §, A

i USE e O (STRER) fafRe (foreteréte),

q &

i. g oAt S fA gem
9. HR Hread
Tt foxita aftomdl &1 =i TwES (T - SiewE) § T=ER
% fou &1 s 2
i oftome sifaie fomm™ @ik AT s fied @ (St @
fe=) ety iered o 9HER TS ged: TR S gfedr,
TaaRd 2, fegwan, fostia wwed (fe=<h), e smRor aii
SE ¥ YeRTE Ry S 2
faar/anfiier foita aRoms SR Geem e/ faveiuen] s aad
T USISTH I Sk H1 deEES (www.pnbindia.in) % atfafe
Wik THEES  www.nseindia.com T www.bseindia.com ™

EURIBCICI S

T aTeren, faedt aRoTm w1 fequmenl @ fie we someitTE Hifear
% Wi ¥ guER fatadl g o giea e s 2

Tt R S ®1 SowRe % fafied ©iw e &1 dewEe
W o <o S 2

10, 2T YEREWeR & faw ger

10.1 S & JERENH ot ATfieh M Soeh :

155 aftfer o9 Sash H FERT TH YRR 7:

f, fafs a 9 ;. gewfiem, 30 S, 2016 1 gEE 10.00 S

T : uet stifeifom #ia wre Hias
8, sisifea T, fafaa @,
fReedt - 110054

7.6 Web link for the policy for determining “material”
subsidiary is https://www.pnbindia.in/new/Upload/En/
policy_on_determining_material_subsidiaries.pdf

7.7  Commodity price risks and Commodity hedging activities
are Nil.

8. The Bank has four domestic subsidiaries, namely:
i. PNB Gilts Ltd.
ii. PNB Housing Finance Ltd.
iii.  PNB Investment Services Ltd.
iv. PNB Insurance Broking Pvt. Ltd.*

*Steps are being taken for winding up of the company as the
licence has already been surrendered on 14.02.2011.

PNB Gilts Ltd. is a listed entity where two of the Directors of the
Bank are also Directors on the Board of that Company.
Further, the Bank has two international subsidiaries, namely:

i Punjab National Bank Limited

(PNBIL), UK
ii. Druk PNB Bank Ltd., Bhutan.

(International)

9. Means of Communication

The quarterly financial results are submitted to the Stock
Exchanges (NSE & BSE) for dissemination.

Financial results, corporate advertisements and notices etc.
are also published in any 2 (English and Hindi) of the widely
circulated newspapers viz. Times of India, Hindustan Times,
Business Standard, Financial Express, Economic Times,
Navbharat Times, Hindustan, Business Standard (Hindi),
Dainik Jagran and Jansatta.

The quarterly/annual financial results and presentations
made to institutional investors/analysts are also placed on the
website of the Bank (www.pnbindia.in) besides websites of
stock exchanges www.nseindia.com and www.bseindia.com

Further, the financial results are also communicated to the
stakeholders through news releases through print and
electronic media.

The Annual Report is also hosted on the Bank’'s website
besides the websites of the stock exchanges.

10. General Shareholders’ Information

10.1 Annual General Meeting of the shareholders of the
Bank:

The following is the schedule of the 15th Annual General Meeting:
Day, Date & Time : Thursday, 30th June 2016 at 10.00 a.m.

Venue : PNB Auditorium, Central Staff College,

8, Underhill Road, Civil Lines,
Delhi — 110 054



10.2 foxia shelvet 2016-17 & few (wefaa)
freifora Tuma stafy/faamdt foiter aftomel 1 ST -

S 30, 2016 i wHE fomE - 3T, 14, 2016

faamr 30, 2016 ® T faoEl - TEwR, 14, 2016

fegmr 31, 2016 1 9o fawEl - wEd, 14, 2017

o, 31, 2017 1 gOT fauEl/ed - SErifa 9e-18 W, 2017
LED

10.3 STHIYT @l =T - fawita o 2015-16 & fow

e - S & FRee Hedt A faw ad 2015-16 % faw @nw
P H G T w2

10.4 (i) i TFEAS W GolehIu:

S & IR Trefofad wie wEes § geeg € oo

@i HE

g

10.2 Financial Calendar (Tentative) for 2016-17

Approval of financial results for the quarter/period ending -
Q. E. June 30, 2016 - ByAugust 14, 2016.
Q. E. September 30, 2016 - By November 14, 2016
Q. E. December 31, 2016 - By February 14, 2017

Q./Year ending March 31, 2017 - Audited Accounts by

May 18, 2017
10.3 Dividend details — Financial Year 2015-16

Dividend: - The Board of Directors of the Bank has

not recommended payment of dividend for
2015-16.

10.4 (i) Listing on Stock Exchanges:

The shares of the bank are listed on the following Stock
Exchanges:

=i T HERTOT ht Stock Exchange Stock | Date of Initial
amfye fafer Code Listing

WA Wi TEEES A gfea| WAt | 24.04.2002 National Stock Exchange of PNB 24.4.2002

A0 (TTUEE) AT - Hel e, India Ltd. (NSE) Bandra - Kurla

rerd Complex, Mumbai

e Wik TEEHS fdfiee, (HuEE)| 532461 25.04.2002 Bombay Stock Exchange Ltd. (BSE) |532461|  25.4.2002

qS. e, T €, gEe P. J. Towers, Dalal Street, Mumbai

(i) YEeRoT ITeeh qAT TTURET I[h T A

THUEE qe HeEE i At GOl Yok 9 TIUEEiuA 3

WEuHTer 1 At ARen Yook STEdA 3TE €l

10.5 w@Tet @ fafaat - 25.06.2016 | 30.06.2016 (T
fa= onfaer)

fore 3-aifen & fau we-stiw-fafsr — 24.06.2016

(i) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody
charges to NSDL & CDSL have been paid up to date.

10.5 Dates of Book Closure -From 25.06.2016 to 30.06.2016
(both days inclusive)

Cut-off date for remote e-voting — 24.06.2016

10.6 Market Price (°) Data / Performance of Bank’s

10.6 Sk o IERI & SR 9T () Aehg /o et shares*

T e e A NSE BSE COMBINED
e Ioat | = AT Iou | = [T [T MONTH HIGH | LOW | VOLUME | HIGH | LOW | VOLUME | VOLUME
aT0e1-15 | 166.70] 148.65] 95178969 166.85| 148.80| 12263651 107442620 April-15 166.70| 148.65| 95178969| 166.85|148.80| 12263651 107442620
S 166.65( 142.75| 128864942( 166.60| 143.15| 21875918] 150740860 May 166.65| 142.75| 128864942| 166.60(143.15| 21875918| 150740860
S 153.85[ 130.40| 83621285[ 153.90( 130.35] 11742094| 95363379 June 153.85| 130.40| 83621285 153.90(130.35| 11742094 95363379
EsE 151.10[ 135.15] 118595004[ 150.90( 135.30] 15045979| 133640983 July 151.10| 135.15| 118595004| 150.90(135.30| 15045979| 133640983
T 173.30( 142.40| 119679092( 173.05| 142.40| 15072226 134751318 August 173.30| 142.40| 119679092| 173.05(142.40| 15072226| 134751318
R 139.75( 127.90| 101882421| 140.00| 128.00| 12090441| 113972862 September | 139.75| 127.90| 101882421| 140.00|128.00| 12090441| 113972862
R 139.05( 128.35| 55034588| 139.10| 128.40| 8232126 63266714 October | 139.05| 128.35| 55034588| 139.10|128.40| 8232126| 63266714
BELEES 144.75| 129.45|  75223864| 144.65| 129.50| 9510453| 84734317 November | 144.75| 129.45| 75223864| 144.65(129.50| 9510453| 84734317
femmR | 143.80| 115.70| 98719069| 144.00| 115.65| 11310828| 110029897 December | 143.80| 115.70| 98719069| 144.00(115.65| 11310828| 110029897
SHeRi-16 | 117.60| 87.25| 143066727( 117.65| 87.60| 22589828| 165656555 Jan.16 117.60| 87.25| 143066727 117.65| 87.60| 22589828| 165656555
HE 94.70| 71.00| 249429264| 94.65| 71.30| 39716353| 289145617 February | 94.70| 71.00| 249429264| 94.65 71.30| 39716353| 289145617
= 86.40| 73.65| 165969229| 86.50| 73.65| 19739888| 185709117 March 86.40| 73.65| 165969229| 86.50| 73.65| 19739888 185709117
o 1435264454 199189785 1634454239 TOTAL 1435264454 199189785 1634454239

* G - Q‘I‘Q’H’s‘/ﬁ"]‘q’ﬂ'af aiﬁﬂs'é (www.nseindia.com / www.bseindia.com)

§F F TR H God FAGH 7100 q AT "173.30 TN
TEEE 3R fugg § HRER B e A0 16345 HUE IR E
VEfh TR Wik 74.45 FIg TR G

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

The shares of the Bank were traded between a low of ~71.00
and high of ~173.30 during the financial year and total volume
traded at NSE & BSE was ~163.45 crore shares as against the
floating stock of ~74.45 crore shares.

Rard
Annual Report 2015-16



10.7 & T H qoT ¥ oF & I o Freae WE &
wq ¥ Treree getier @ E:-

qh & IR H g § qw T w1 oww % w9 o g e

STEN I -

10.7 Performance of Bank’s share price in comparison
with Bank Nifty.

The graphical depiction of performance of Bank’s share vis-a-
vis Bank Nifty is given below:

120 - a 120 .
ﬁq?j Bank Nift
100 W% 100 W y
80 | 8 |
60 - 60
40 - % 40
20 RINGE] 0
0 T T T T T T T T T T 0 T T T T T T T T T T
VIRV I R, B B SR B S, N R IR N T, B S, B, N B, B T B
Q‘\'\, Ib\\\\ \)(\\'\, \\&\N 0%\'\/ zQ\'\/ S &\’\/ 04\\/ @"\’\/ ’D(\\'\/ @V\N &‘\N é\'& 'ﬁ\\/ \)Q\'» \\&\'\/ \\\'& Q/Q\’\/ S é\'» e04\’\/ Q,Q\N \ é\\’\/ ‘(é’\\/ @é\'\/
\s \ 9 N N\ \s N R Q
10.8 Ufd IR 3TikST 10.8 Per Share Data:
Q) 2013-14| 2014-15| 2015-16| () 2013-14| 2014-15| 2015-16
iferd 7ed () 10/- 2/- 2/-| |Face Value (7) 10/- 2/- 2/-
31 W ) fefq egan- 743.90| 144.40| 84.70| |Closing as on 31st March| 743.90| 144.40| 84.70
T () -NSE(")
M (7) 93.91 Earnings (7) 93.91
Y 2/~ W SifRd g Bg 18.78 16.91| (-) 20.82| |Adjusted earnings for Face 18.78 16.91|(-) 20.82
O Value of ~ 2/- per share
A YAF Sl WA W 10[  10.00)  3.30 3| |Dividend per Equity Share of| 10.00|  3.30 Nil
‘gﬁ—.{ (2014715 3:ﬁ—{ gg—g aﬁ a% ~ 10/- eaCh(‘Z/- for 2014-15
form ~ 2/-) onwards)
AT (%) 100.00| 165.00 3| |Dividend (%) 100.00| 165.00 Nil
=’ g () 952.50 Book Value (*) 952.50
S/ Waﬁmﬂ@%@wﬁﬁm 190.50| 203.24| 180.61 Adjusted book value for Face| 190.50| 203.24| 180.61
T T Value of ~ 2/- per share
YA AT (S AH HT %) 10.83 20.00 = Dividend payout (% of Net Profit) 10.83 20.00 Nil

TduE ot o % <R A6 w1 giagiaEl w1 o geg R
+ foau weie =& fwan T

10,9 FRIT ITRTUT THHE (THET )

et wEIREE U wegm s (w) fo S fe oae d
Tofehd 3R SR SIROT TS ¥, S b IR WUl o ® &9 §
01.01.2013 ¥ fret fohw 7o &1 wewen foeror 9 fean o -
Hed wEAREA TS HEE diows (W) fa. (Ife : )
‘died TRY’, g ad

99, AR, T T ¥=) & Ws

T feeett - 110062

Seftd. - 011-29961281/82/83, W : 011-29961284

3-Ud - beetal@beetalfinancial.com

The securities of the Bank have not been suspended for trading
any time during the current financial year.

10.9 Share Transfer Agent (STA)

Beetal Financial & Computer Services (P) Ltd., a SEBI
registered Registrar and Share Transfer Agent has been
appointed Share Transfer Agent of the Bank with effect from
01.01.2013. Contact details are given below:

Beetal Financial & Computer Services (P) Limited (Unit: PNB)
‘Beetal House’, 3rd Floor

99, Madangir, Behind Local Shopping Centre

New Delhi 110062

Tel. No. 011-29961281/82/83, Fax: 011-29961284

e-mail: beetal@beetalfinancial.com



10.10 (i) Id ®9 ¥ W@ T I & A IR 0T womer

od &9 § I % ERuNH @ oy ? f 9 e &
T, T Y9N, AU Ud § Ufedd, SeArmA/AeEd
TR, 3-Te 3R o Ry (A% w1 AW, Iq @i G,
et IS TAMR) AR I-fee ARy ot & doy o
IR S0 TS hi 1Y 39 U0 (S TWo 10.9 H L 70)
R gfad #X IR 398 eft g qen A fedt w1 A
@ 999 W Wit gAfeed g "

(ii) S T WA FeRor WHTG F HARA & 9% IR AR
o gr fruifa ma & i g IR erafa R T
il
10.11 ST ®Y ¥ W@ ™ ¥Rl & faq 9w et yurred

() % & I *H FRER AFEEd: e wY @
STETHSEUA HT SMETIE 160001022 & favia fohan <en
21 & Tere fofe feufed fa. (@ w8 < wa) q=n
Yo feuifiedt afdes fafits (Hidiuaue) feuffsed o
9% H IR e v H W W B
(i) SPRERe TS o8 YR S 79 ° © I oY © TR
q S Y4 AUl SVA S AR (dF HT AW, Ha, @il
W R HIS IIR) § URedH & Heu H REre uee wH
% fom =9 o femf A @ gt

10.12 SRR AIfET: IPRERHT 9 3R ® 5 o o791 Teiam
A RS e feufsed wewnft o wad, S off feufq
B, % WY USihd w1 @ dlieh Al -afen giaem =t
SEATIHA IS4 W T8 T9H faw wam )

10.13 WTTell - IETETeRd WA (Soid) @A : Yo (TAEIR)
fafEm 2015 & STER TR 9o 1 SR FEffEd #:-

g

10.10 (i) Share Transfer System for shares held in physical form

Shareholders holding shares in physical form may send
requests/communications for transfer/transmission of
shares, change of address (with Telephone / Mobile
Numbers), E-mail address, change in Bank mandate
(i.e. Name of Bank, Address, Account No., MICR Code
etc.), e-Credit mandate etc. directly to STA at the above
address (given at S. No. 10.9) for updation of records
and to ensure timely receipt of all communications &
beneficial interests by them.

(ii) The transfer of physical shares is affected by the
STA within the stipulated time on approval by Share
Transfer Committee of the Bank.

10.11 Share Transfer System for shares held in Demat form.

(i) The Bank’s shares are traded in Demat mode under
ISIN code INE160A01022 on both NSE and BSE. The
National Securities Depository Ltd, (NSDL) and the
Central Depository Services Ltd. (CDSL) are the two
depositories holding the Bank’s share in Demat form.

(i) Shareholders are requested to inform their Depository
Participant (DP) directly for updating the records in case
of any change in address and/or Bank mandate (Name of
Bank, Address, Account No, MICR Code etc.), for shares
held in Dematerialized form.

10.12 Electronic Voting: Shareholders are requested to
register their latest email ID with their Depository
Participant or STA, as the case may be, for enabling
remote e-voting facility.

10.13PNB-Unclaimed Shares (Suspense) A/c: The details
of unclaimed shares as per SEBI (LODR) Regulations,
2015 is as under:-

TN ( 2005 )| smEdtat (2002) HA FPO (2005) IPO (2002) TOTAL
) FE o b EN o Fe e S. |Particulars No. of | No.of | No.of | No.of | No.of | No. of
. IRl | AT Rl [STERT il T HST | ORI |t hel No. Share- | Shares | Share- |Shares | Share- |Shares
i dE '!T@?T wE '{T@?T &t e _g_@;_[ holders Holders holders
R ER EEEC 358| 60920 59 34000 417| 94920| |1 |Opening at the 358| 60920 59| 34000 417| 94920
1.04.2015 £l beginning of the
TR _ yeari.e.01.04.2015
3 ﬂ?— (w0 2 (Rs. 2/ each)
G EEGEED 2 290 1 500 3 790 2 [No. of shareholders 2 290 1 500 3 790
Fmm % fag approached for
. transfer of shares
m A =t during the year
N G 2 290 1 500 3| 790| |3 |No.ofshareholders 2 290 1| 500 3| 790
IRRERE] Eas to whom shares
qen fe R were transferred
. during the year
R fere g
4 [od & @ e 356 60630 58| 33500 414| 94130 4 |Outstanding at the 356| 60630 58| 33500 414| 94130
31.03.2016 I end of the year
- i.e. 31.03.2016
SRt (1-3) (1-3)

Jaiftr foRan S TR g YR W aifen sifueR a9 de WIS W S d% i
39 TR T STl T e e Rl

Certified that voting rights on these shares remains frozen till the rightful
owner claims the said shares.
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10.14 31 @r=, 2016 =t Teafa aﬁqﬂﬁm‘mmm 10.14 Shareholding and Distribution Pattern as on 31st
frad March 2016
0 ST e (i) Shareholding Pattern
STERETeR & STUTt T gfeet 9RRY ot Wfagraar| |Shareholders’ Category %age Equity shares held
O’ ® Uwa 62.08 President of India 62.08
e e S o 1038 Flls/NRIs/OCBs 10.38
o rpe— - Banks/Financial Institutions/ 14.61
eh/fercdta HEeTa e SHEatE 14.61 . :
Insurance Companies

PT3Ed wUe 6.18 Mutual Funds 6.18

ST HI/ 0.99 Domestic Companies/Trusts 0.99

AR SRR/ e 5.63 Indian Public/Resident Individuals 5.63

FAIRT T 0.13 Clearing Members 0.13
Eagd 100.00 Total 100.00
(i) 3132016 @ feafy arER SreRETER F S 306309 (i) No. of shareholders as on 31.03.2016 396309
. < iii) Nominal value of each Equity Share ) 2/-
(iii) v et IR 1 Widhfae T ) 2/ (
iv) R et iv)  Distribution Pattern

TRt ek W T Wibfeer | Sforel Sty | whw () A R No. of % age Shareholding of No. of Amount () |%age to

& wem | vt Ee] ) 5 wEn whwT Shareholders | of Total | Nominal Value of (*) [Equity Shares Total
391654 99.58 5000 7% 1002368601 2000737201 11| 394654 99.58 Upto 5000 100236860| 200473720 5.1
%5 022 5001 3 10000 cissal 12305081 o031l 854 0.22| 5001 to 10000 6115254| 12230508|  0.31
307 0.08] 10001 § 20000 4269219| 8538438 022 [397 0.08] 100011020000 | 4269219] 8538438 022
115 0.03[ 20001 F 30000 2780696 5561392 0.14] |15 0.03] 200011030000 | 2780696] 5561392 0.14
46 0.01] 30001 § 40000 1634754|  3269508]  0.08| |46 0.01] 30001 to 40000 1634754 3269508| 0.08
34 0.01| 40001 ¥ 50000 1539864|  3079728|  0.08| |34 0.01] 40001 to 50000 1539864| 3079728| 0.08
85 0.02 50001 | 100000 6256061 12512122 0.32 85 0.02| 50001 to 100000 6256061 12512122 0.32
214 0.05] 100001 3R 35 aferer | 1840764782] 3681529564  93.74|  [214 0.05| 100001 and above | 1840764782|3681529564| 93.74
el: 396309 | 100.00 1963597490 3927194980| 100.00| |Total:396309 | 100.00 1963597490 (3927194980 100.00
V)  31.03.2016  feafa TR drifees smam w V) Geographical spread of Shareholders as on

> Y 55 feorf 31.03.2016
EEAIRET Td ®T ° A ELECTRONIC PHYSICAL TOTAL
R A |V | (9 S [ v [ [viwn [der v 9 v CITYNAME |HOLDER |per % [SHARES  |per% |HOLDER [Per% |SHARES |PER% [Holder [Per% |Share Perdh
ML 15660 404 49815 022 ST| 03| IS00] 044 1ST7] 397) 427315 022 lawepapap|  1seeo| 4.04| 4230815| 022 57| 0s3| 31500| 0.44| 15717 397 427315 022
:;T 15636 404 MeuGS| 029 U6| 240] 186765 261 15652 400) 4649030) 024 BANGALORE 15636 4.04] 4461165| 0.23| 216 240| 188765 2.61| 15852 4.00] 4649930 0.24
14713 3.80 9307006  0.48; 423|  471| 374615 5.19 15136 3.82| 9681621| 0.49]
ﬁv_vﬁ B Y a0l ool cwoml 5 wots| 7ol zzmeoral e29a CHENNAI 14713 3.80| 9307006| 0.48, 423 4.71| 374615 5.19 15136( 3.82] 9681621| 0.49
w pve v o0l 022 IRCE ool 220 77| 02z DELHI 34005| 8.78/1234958267| 63.21 810 9.02| 649085 8.99| 34815( 8.78| 1235607352 62.93,
a9 475 So38181] 030 286 318 257595 357 0665|471 5195776 032 HYDERABAD 9335 241 4609839 0.24 171 1.90| 148000| 2.05 9506| 2.40) 4757839| 0.24

‘Iﬁ'{ 46397| 1198 630390923| 3222 68| 632| 455700 6.31 46965 11.65. 213 KOLKATA 18379 4.75| 5938181| 0.30! 286 3.18| 257595 3.57| 18665 4.71 6195776| 0.32
WW Toea] 30 0wl 021 28| 254] 188625 261 To12| 301|  a2218%6] 022 MUMBAI 46397| 11.98( 630390943 32.22, 568| 6.32| 455700 6.31| 46965| 11.85| 630846643 32.13
ket NCR OTH 11684| 3.02 4033221 0.21 228 2.54| 188625 261 11912 3.01 4221846| 0.22
B 221518 57.19| 58440198 2.9 6223| 69.28|4924970| 68.22| 227741 5747 63365168 3.23 OTHER 221518 57.19| 58440198| 2.99 6223 69.28| 4924970 68.22| 227741 57.47| 63365168( 3.23,
Exd 387327| 00| 1956378635 100|  8982|  100[ 7218855| 100 396309]  100[1963597490 100 TOTAL 387327] 100[1956378635| 100]  s9s2| 100| 7218855| 10| 396300| 100 100

Vi) 31.3.2016 & SITER FERGNRT gRT Gd &0 | qor e
w9 U erfa $reRt @ faewor

vi) Details of shares held by the Shareholders in Physical
& Dematerialized form as on 31.03.2016

. |faemor FERYNehl ahi| JERI eht G| vreeenfiar| s, [Particulars No. of No. of %
. & & % No. Shareholders Shares| Shareholding
1 |qd &9 | 8982 7218855 0.37| [1. |Physical 8982 7218855 0.37
2 S ® o 9 387327 1956378635 99.63| |2. |Dematerialized 387327| 1956378635 99.63
i) |TTeEetT 264382 704663268 35.89| [i) |of which, NSDL 264382| 704663268 35.89
ii) |HeETe 122945| 1251715367 63.74| i) |CDSL 122945| 1251715367 63.74

% (1+2) 396309 1963597490 100.00 Total (1+2) 396309 | 1963597490 100.00
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<

During the Financial Year, Bank allotted 10,90,40,543 Equity
Shares to Govt. of India of ~2/- each on preferential basis at a
premium of ~156.84 per Equity Share and the amount received
by the Bank on this account is ~1731,99,99,850.12.

10.15Bank has not issued any GDRs/ADRs/Warrants or any
convertible instruments during the financial year 2015-16
and there are no outstanding GDRs/ADRs/Warrants or
any convertible instruments as on 31.03.2016.

10.16 Commodity Price Risks are Nil. As regards foreign
exchange risk and hedging activities:

° Board approved Investment Policy in line with prudential
guidelines/Bank guidelines is framed by Mid Office,
Integrated Risk Management Division (IRMD) is in place
which defines future losses by fixing various limits such
as cut loss/take profit limits (Dealer wise/Currency wise),
Overnight/forward open positions etc. Exchange risk
associated with intraday open position is also addressed
by fixing Daylight Open Position limit. Foreign Exchange
risk arising due to mismatch of foreign currency cash
flow in different maturity buckets are addressed by limits
such as IGL, AGL and VaR fixed and monitored by Mid
Office, IRMD.

° All merchant (Export/Import/Inward remittance/Outward
remittance) based transactions are hedged through OTC
derivatives (swap and forward) in Interbank market.

° USD funds generated through FCNR/EEFC/RFC are
naturally hedged as inflow and outflow of fund takes
place in the same currency. Aforesaid deposits other
than USD are converted into USD through currency
swap mechanism and deployed profitably after taking
swap cost into account.

° We have a robust and well defined MIS through which
daily activities are placed before Top Management
at all levels every day. The same has been defined in
Board approved Investment Policy framed by Mid Office,
IRMD.

10.17 Address for Correspondence in respect of equity
related issues:

The Company Secretary

Punjab National Bank

Share Department, Finance Division
5, Sansad Marg, New Delhi -110001
Tel. No. 011- 23708257

Fax : 011-23766079,

e-mail : hosd@pnb.co.in

10.18 Online grievance redressal system: The Bank has
made available an online query/grievance/complaint
redressal system for reducing the time period involved in
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correspondence in resolving the shareholders’ queries/
grievances. Under the new system the shareholder
may log in their query/complaint through the portal
provided in our website www.pnbindia.in under
Investorinfo>shareholder queries/requests/grievances>
Online grievance redressal system. The shareholder
will be able to view status of the reference from the date
of lodging till its resolution.

For Punjab National Bank

%tb’-ﬁ{-»u—;q

(Usha Ananthasubramanian)
Managing Director & CEO

Place: New Delhi
Date: 18/05/2016

Declaration

The Bank has laid down a Code of Conduct for all the Board
Members and Senior Management Personnel of the Bank,
which is posted on the website of the Bank i.e. https://www.
pnbindia.in/En/ui/Model-code-of-conduct.aspx

The Board Members and Senior Management have affirmed
compliance to the Code of Conduct in accordance with regulation
26 (3) /Schedule V (D) of the SEBI (LODR) Regulations, 2015.

For Punjab National Bank

-]

Place: New Delhi
Date: 18/05/2016

(Usha Ananthasubramanian)
Managing Director & CEO
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Business Responsibility Report

Section A: General Information about the Company

1. HU HI HURES I 1. Corporate Identity Not Applicable
. Number (CIN) of the
WW (ST ) | | Company
2. WU AR EEERREEcED 2. Name of the Company Punjab National Bank
3. USitehd Oem TSE Y S, 3. Registered address Punjab National Bank,
A FEeE, 7 @St we Head Office, 7 Bhikhaiji Cama
g, T et 110607 Place, New Delhi-110607
4, AEEES www.pnbindia.in 4. Website www.pnbindia.in
5. 30T oM eicsmead@pnb.co.in, 5. E-mail id eicsmead@pnb.co.in,
md@pnb.co.in md@pnb.co.in
6. Taxia oo e 2015-16 6. Financial Year reported 2015-16
7. Ut T 8( ) | Heg 7 ( 3frenfies nfafafiai-wre Sector(s) that the Company is engaged in (industrial
STER) activity code-wise)
wU G, | g SN | Sectors
1 | «fem SRER 1 | Banking Services
2 | oW FRER 2 Government Business
3 | =de dfwm 3 Merchant Banking
4 | pfee #E 4 Credit Cards
5 | uSieh ®RER- W, HEsd we Mg 5 | Agency Business- Insurance, Mutual Funds etc.
8. M vqE Sane,/Aag TR wuet fafifa #dt /3uetsr 8. List three key products/services that the Company

A ] (qEE-UT & ER)
o o SRl AR Yaneti w98 TaH W Frefefea d et
% it onfiera feran s okl o
1. SN H =] SN, g9 SHRRE a9 qe\ry
SRS e 2
2. WUT TS Afim U i €
%, G RO Y A HO1, G R, ABTT H,
3t

W, P B S fram wiee #ie, duTst fram e
RISEINE: I

T THUHUHE RO GUH G gE A, SR fem,
YR AR, 3K

T, HORE T HEA Yl RO, TRASH/EEY R,
afg

3. I IAE

A S
feuifsed afdes
e dfmT

Tfd YeuE Fa
AR SR
Hfee2fae w1 RN

d o o 4 g 3§

manufactures/provides (as in balance sheet)

The Bank’s products & services can be largely categorised
under the following three heads:

1. Deposits include Current
Deposits and Term Deposits.

Deposits, Savings

2. Loans and Advances include

a. Retail loans such as housing loan, conveyance
loan, personal loan, etc.

b. Agriculture Loans: Such as Kisan Credit card,
PNB Krishak Sathi Scheme, etc.

c. MSME Loans: Pradhan Mantri Mudra Yojana,
Trade Finance, Super trade, etc.

d. Corporate Loans: Working Capital loans, Project/
Term loans, etc.
3. Other Products
Mutual Fund
Depository Services
Merchant Banking
Wealth Management Services
Online Trading
Credit/Debit Card Business

-0 o0 oo
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TRl UST ( STETANW ) T 398
HA FRIER ( ETAN ) %. 965377 FIE
IIF T (TN ) %. 3974 HS

wT UYAT N & Ulaed & w9 W Trfaa |
IETHE (HUHAR ) WX foham = /et &= (% )

o ad'16 & IRH, HUHsIR TRfafeE W= fF T w5
SR %, 676.76 G A SR fada ad'16 § §% @ T 3974

e HT T gL

wf%r%rfim‘r% f ot gt o suede 4 § Sfeafaa =9 feg
T ®:-

#R degem nfdfafal § frefafea e €

. fafean fofes

G, FaRIo

. Ther frfex

o, Him 3T w1 faao

o HUEAR Tt 36 yhr 2

<. fafoy Fuw gfiem e=i (TEI) qen I WRSTR
R T (IRTEER), B WeH 9 9% FE B

9.

10.

> w b P

b. Number of National

Insurance Services
Factoring Services

i. Application Supported by Blocked amount
(ASBA)

Total number of locations where business activity is
undertaken by the Company

a. Number of International
details of major 5)

Locations (Provide

During FY’16, the Bank has its overseas presence
in 9 countries by way of 4 branches (2 Hong Kong, 1
Dubai, & 1 OBU-Mumbai), 2 Subsidiaries (London &
Bhutan), 1 Associate (at Kazakhstan), 1 Joint Venture
(at Nepal) and 4 Representative Offices (Sydney-
Australia, Shanghai-China, Dhaka-Bangladesh &
Dubai-UAE).

The Bank is also exploring possibilities of overseas
expansion in Sri Lanka, Canada, Brazil, Australia and
China.

Locations

PNB has 13 Zonal Managers offices (ZMOs), 76
Circle Offices, 6759 Branches, and 9463 ATMs as on
March 315t 2016.

Markets served by the Company - Local/State/
National/International

Both National and International markets with large branch
network.

Section B: Financial Details of the Company

Paid up Capital (INR) = 393 crore
Total Business (INR) ~ 965377 crore
Net Loss (INR) ~ 3974 crore

Total Spending on Corporate Social Responsibility
(CSR) as percentage of Profit After Tax (%)

During FY’16, the total spending on core CSR activities
was "~ 676.76 lac and the Bank had a Net Loss of ~ 3974

crin FY16.

List of activities in which expenditure in 4 above has
been incurred:

Core CSR activities include the following:
a. Medical Camps.

b.  Tree Plantation.

c. Blood Donation Camps.

d. Distribution of Artificial Limbs.

Other CSR activities are as follows:

e. Through various Farmers Training Centers (FTCs)

and Rural Self Employment Training Institutes




TH T B B S SR A qenst i e
Ik s e O L R A R s B SR Y

<. WS glehl STeRTEHT

JATT W : 3= faawor

g

RSETIs). the Bank is making an effort to upgrade
the knowledge and skills of farmers and impart

vocational training to rural youth.
f.  PNB Hockey Academy

Section C: Other Details

1. ST U ot SRIE ST Rl Rt 272 1. Does the Company have any Subsidiary Company/
e Companies?
* A. Subsidiaries
%, W], e a. Domestic Subsidiaries
5: e 0 T ﬁ(zﬂ) ’\Slg Name of the Entity Z\r:::;rstihc;: .E}:
1. | dueh fireem fafes 74.07 1. | PNB Gilts Ltd. 74.07
2. | drorlt st e fafee 51.01 2. | PNB Housing Finance Ltd. 51.01
3. | drEet T ofiae At 100 3. | PNB Investment Services Ltd. 100
4. | droTeh SvERE SIfET UEae fafmee# 81 4. | PNB Insurance Broking Pvt. Ltd.# 81

* diuTel syIRE FifET YA fAfes a2 SifeT aEey eisy
o5 51 g1 & e B & GHIGT 29 H9H IO W @ &1 RAF
14.07.2015 it o # aIE F1 95k d IRGHITE HI (g a1 T B

1. dieHet freew fafies : dioet fieeg fafes wwrt
yfaufei, 30 fael @it iR guee few § =R %
HRER & @l g 71 98 WA "ehe fatEal (HieHites/
=d i, TO/Rad @, Se-wiake SR, aiffees
T, S THOT 9H) 3R HEe ®e foaator & & 9
Ff 1 2l

2. duelt grefiT wigdw fafies : fus st wEig
fafiee ai, fmf sk e 3K & 3 & fag
AETE 0T YA H BT HE w2

3. Higst etz wfdaw fafes : dioast soede
g fofite, ww qof wrfre ol @@ s 7,
S wee dfrn waEE w6 B fau o g ety
T 21 ¥8 i TR, Ul fafesher, = wiygHe
% U Yo yeH At @ SR smdiet/uth et /aganddt
o1 TR et 2

4. du=et 39T SfRT wiEae fofies : 9% S s
¥ yq@ feeierdt waar 71 fasan S & oo gge He
?, Sifer 3eq Ve geet 2

* PNB Insurance Broking Pvt. Ltd is non functional. The broking
license has been surrendered and steps are being taken for winding
up of the company. Liquidator has been appointed in company’s
Board Meeting dated 14.07.2015

4. PNB Insurance Broking Pvt. Ltd:

1.  PNB Gilts Ltd.: PNB Gilts Ltd. is engaged in the
business of trading in Government securities,
Treasury Bills and Non SLR Investments. It is also
engaged in dealing in Money Market Instruments
(Call/Notice/Term Money, Repo/Reverse Repo, Inter-
corporate Deposits, Commercial Paper, Certificate
of Deposit) and Mutual Funds Distribution.

2. PNB Housing Finance Ltd: PNB Housing Finance

Ltd. is engaged in providing housing loans for
purchase, construction and up-gradation of a
dwelling unit.

3. PNB Investment Services Ltd: PNB Investment

Services Ltd, a wholly owned subsidiary, has been
set up by the Bank for carrying out Merchant Banking
Business. It provides services for Project Appraisal,
Loan Syndication, Debt Placement and to execute
IPOs/FPO/QIPs.

The Bank is
holding majority stake in above company, jointly with
Vijaya Bank, minor shareholder.

Rard
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@, e it b. International Subsidiaries
. T T - frmdtertor 291 || arfae S | Name of the Entity Country of Proportion of
H FIT% N Incorporation | Ownership %
1. | 599 v 3% Tﬂség fRTen 100 1. | Punjab National United 100
. Bank (International) | Kingdom
(simicd) fefes Ltd.
2. | == doet g% fafRe 9 51 2. | Druk PNB Bank Ltd | Bhutan 51




o, : (S BT 20% AT SHY ATrH B. Associates: (Bank having 20% or more stake)
( )
Eﬁﬂaﬂﬂﬁﬂf : a. Domestic Subsidiaries:
. St TTHuT St /eT WAt i &7 Sr. | Name of Regional Rural Banks / | Proportion of
| & U (%) No. Other Associates Ownership (%)
1 |me faer oG &, 9o 35 1 |[Madhya Bihar Gramin Bank, Patna 35
2 |wd efEmon e S, Jeaw 35 2 | Sarva Haryana Gramin Bank, 35
3 | feuree uhor de, e 35 Rohtak : :
7 - o S p— 35 3 | Himachal Gramin Bank, Mandi 35
5 g é;q{ﬁ-{g 35 4 | Punjab Gramin Bank, Kapurthala 35
5 - Tﬁ @z ow— 2138 5 |Sarva UP Gramin Bank, Meerut 35
[ ’ 6 |Principal PNB Asset Management 21.38
wreae fafiee Co. Pvt. Ltd.
7| fofee et et wrede fafies 30 7 | Principal Trustee Co. Pvt. Ltd. 30
8 |diuelt  Heers®w  gEEARE  HE 30 8 | PNB MetLife India Insurance 30
fafes Company Ltd
W 9G¥ 9T b. Outside India:
W | W/ /udEfauew | fumiteer 2w @ T Sr. Name of Entity/ Country of Proportion of
e T T ST (%) No. Associates incorporation | Ownership (%)
TR d% faffes |9 20 1 Everest Bank Ltd. |Nepal 20
SieEHl TEe fes | FHerehEr 49 2 |JSC SBPNB Kazakhstan 49
ENIETSIE Kazakhstan
W deTst yrEtea et T Se C. PNB Sponsored RRBs

st ferer, gfamon, feamer ww, U9 3 SR =9 & 74 Tl i
2301 SR & e & Y HoR H g R B R L

o fEHmE WRw UMW S

o Ty fagR uHfio &%

o  UwE yEfiur ek

o T BR@mn uHiY §

e Tl gd i S+

2. W YA ®KUN & HREOR IWENIS UgA W IS
U/ TEWTATAT STt &2 afg g, | WE erut
U A ) H G D
BEil

3, O HIE T WRYT/WRUMG (3rYid Myfdenai, fawRer Feid ),
TR Uge § WEWiTr et &7 afe gf, Ut wear st
T Wiq9Td SaTd [ 30% ® |, 30 W 60%, 60% W 1ferek ]
BEll

STATT & : HRIEN ITEMIS FoAT

1. SRR IwEae & e saerh FrRves, frevet & faeo

&, HRER  STETE A/l & swEaad 2q
IRErE v /fvrent & faeror
. | | fererut
<l 06861202
2 |m ot &, off. st 1@

At present, five RRBs are sponsored by our Bank which are
operating in five States, namely, Bihar, Haryana, Himachal
Pradesh, Punjab and Uttar Pradesh covering 74 districts with
a network of 2301 branches.

Himachal Pradesh Gramin Bank
Madhya Bihar Gramin Bank
Punjab Gramin Bank

Sarva Haryana Gramin Bank
Sarva UP Gramin Bank

Do the Subsidiary Company/Companies participate in
the BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s)
No.
Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities? [Less
than 30%, 30-60%, More than 60%]
No.
Section D: BR Information
Details of Director/Directors responsible for BR

a. Details of the Director/Directors responsible for
implementation of the BR policy/policies

Sr No.

Particulars Details

DIN No. 06861202

Name Shri K.V. Brahmaiji Rao
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| 3 |qa=rm |‘cma‘q1wﬁé¥m | | 3 |Designation Executive Director
W HRER IRETd THE & e b Details of the BR Head
w4 | =R Taeor Sr No. | Particulars Details
1 | Eemu | EWEEH] 1 DIN Number Not Applicable
2 |9m ot SawsH 2 |Name Shri D.K Jain
3 qAH TETHE S, 3 Designation General Manager,
FHEA Yo T TfelR Strategic Management and
a— Economic Advisory Division
4 | fFwE A 011-26196852 4 | Telephone number |011-26196852
5 |9 omEel dkjain@pnb.co.in 5 |e-mail id dkjain@pnb.co.in
2. Tagiqar (TAdst & ER ) st Hfifa/ifaal (S 2. Principle-wise (as per NVGs) BR Policy/policies
AT F) (Reply in Y/N)
oh. (U9 S. |Questions
. No
. 14 2
E g S 3
4T ﬁE :‘:: 2 “— aj 21| > <
E | Z|8,|58|l5|5]28 T
o (TR =2 -_—
| ol.a|2S|3E|X|E|Q T
21ss|82|528|8|e 5
5|83=2|x8|E|5|35|x|5
Sled|lese|=s25|2|S5|wl| 3
lax|Su|bu|IT|d|a|0|O
| 2 | 3 | 4| s ) e | 7 | s | o P1| P2 P3 P4 |P5|P6|P7|P8|P9
1 |%m omus U --- | .| _. . A NS S O IR .
. | = i g | ®|®|®|®| e 1 |Do you have policy/
o RfaAAfr 22 policies for....? Y|y Y Y Y Y| y(yy
2 | Aifa w1 faufo 2 |Has the  policy
Gefud IRl W = : ¢ ¢ : : : : : being formulated in
R — 35 g @ e e consultation with the Y Y Y Y Y YY)y
T relevant stakeholders?
3 | Afd et 3 |Does the  policy
HAET AR w Y - i lui | wilai || ai conform to any
5 : national /international| Y | Y Y Y [ Y[Y[Y[Y]Y
EF@%' q‘ﬁ{‘ga‘faﬂﬁ standards? If yes,
2 (50 I} H)* specify?(50 words)*
4 |#n Hifs @€ gW 4 |Has the policy been
Hifed w1 W @2 approved by  the
: . ) . . o] Board? Is yes, has
ARADFN AT | 5 | & | e ||| w || it been signed by|Y| Y | Y | Y |[Y|Y|Y]|Y]|Y
@t sty @ MD/owner/CEQ/
v g BEEfd 22 appropriate Board
Director?
5 |gm ww H ifq & 5 |Does the company
ST H® tE-E have 'tta s;f)ecif;ﬁd
committee  © e
e MEFHAER o | o | ow | @ || |w | | Board/ Director/| Y | Y | Y | Y |[Y|Y|Y|Y]|Y
w1 ®rE fafme wfdf Official to oversee the
2 implementation of the
policy?
6 |sf7-emsd <Ed % fag 6 |Indicate the link for the
ifa &g foh sam? policy to be viewed
online?
7 |®n A ® WA gEE 7 |Has the policy been
' | o | % | ® | e |e|®|®|€|@ Iorma”yiommun:cateci Y'Y | Y| Y [Y|Y|Y|]Y]|Y
: - o a relevan
TR internal and external
®0 § g R T 22 stakeholders?




8 |#n Aot w1 aw| 8 |Does the company
w0 F T w A H| i | @ | e | @ | | @ |w || have in-housel vy oy by [y |y [y vy
. . %7 structure to implement
AR T ST the policy/policies?
9 | ww  Hifa/AfeEr 9 |Does the Company
& VR WA have a grievance
S et S 5 redressal - mechanism
: . . . . . . . . . related to the policy/
ﬁma}wm%@m =l =l LR I - - I policies to address Y| Y Y Y [Y[Y[Y[Y]|Y
</t 9 Hefud g sFakehoIldedrs'
T AR 93 20 grievances related to
& the policy/policies?
10 [0 HE oaies steman 10 [Has  the company
‘Iﬁ Fifg carriedoutindependent
? : m%’ﬁa@ audit/evaluation of
Tl T FGTA &Y | & | | e || R | | | the working of thisl N| N | N [ N [N|N|N|N|N
qﬁ%ﬂﬂgﬂﬁh‘-{ EXEll policy by an internal or
ST B2 external agency?

* 7§ Hifd Hrake FE FAeE gR FHIVE UL Wieww e

7Y 8

2 &, 9fs wa g 01 & fordt fugia = 3w =& &, & Fuan
= R e T w4t 27 (2 fashew a sifera &Y )

* The policy is in conformity with the National Voluntary Guidelines brought
out by the Ministry of Corporate Affairs.

2a.

If answer to S.No. 1 against any principle, is ‘No’,
please explain why: (Tick up to 2 options)

= o9 411 | v | @3 | 9 | s | e | @7 | @i | o S. Questions P1 [P2 |P3 |P4 |P5 |P6 |P7 |P8 | P9
g No.
1 Fuht fagid w1 T8 1 The company has
w2 not understood the
g Principles
2 | &I I W W R 2 | The company is not
3, i fuife fagd at a stage where
2 SN it finds itself in a
SN position to formulate
SR IS0 QR and implement the
Eec policies on specified w
principles 3
" <
3 | @ s & i3 3 | The company does e
foru fortta wamem st %4 not have financial or &
. manpower resources <
afes Swed T e available for the task '6
. . z
4 |1 6 TR & A 4 |It is planned to be
T FH H A E3 done within next 6
months
5 ATA TH IY H HFL 5 It is planned to be
T A 2 done within the next
1 year
6 |FE I IR (FUA 6 |Any other reason
=& H) (please specify)
3. SRR SWarda ¥ Hefia i 3. Governance related to BR

o =T gfa wag e Favre Wser, g =t wffa
AT gl HU & HRIGR STETIE @ e
T Yedichd &A1 3 WIE & i, 3 W 6 WE ¥,
yfaed, T oo ¥ arfae T ®?

§F ® FRER WA 9T & godidd 3g o€
Ryl #1 aiftfer S Bt 2

o TN HUA SR rgrar feerar (wRAfeEt ) fad =

YeRT9T Tt 87 30 3@ & fow grufes =@ 872

¢ Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to
assess the BR performance of the Company.
Within 3 months, 3-6 months, Annually, More
than 1 year.

The Board of Directors meets Annually to assess the
BR performance of the company.

e Does the Company publish a BR or a
Sustainability Report? What is the hyperlink for



S oififer YR W SRR R Wi & Bl
T JF F J9EEe W W T § iR @ @ # faw

www.pnbindia.in. 2

3T 3 : fagiaar e

fagia: wRER @ Afdwda, TRefiar td Seeed & Wy
@ o Heferd ta Tt s et

1.

F Afqwar, fived @ gemR ¥ wEtmm dfifq e
FHUA T FHAT FAA B2 T/ 0 A WS /W ST/
g feiehat /HfaaTerl/TAsiel/ora @l ot Hew Hedt 37

d HIUNE Mg % a5 W Ha wEyue % fau giaes
B ¥ 7 9 @ Ry qo s qa e & g ot
e Fuifa fag 2

=R Hied U0 Anieyie fagia fuifa w@ 2, v w o=
s fafoy fequnesl, @R iR Fames i), f@fen
3R FE off 9 9 1 g T, A 3R HRER w6
Hetferd o gfenfera swam

qh TRMER, FHEER, HEEE SR 9T H SUBd w1 S
FH & fag gumEh 951 2

o B Thdl AN G SR Ahdl A ITER
feu e Fel o1 qul e el €1 S W weuA o
The 1 TH AN HE h Y H GEEH Hl T al
08.07.2004 ¥ Teh Toas WeuA i@l e SN HHer g
(THESREY) 1 FoeH T @1 2| ok & I T FeEfies
HrEteE Y @ TheT & Fuer ® fou v wifey swenfa
Yeu ol Tiel (SNETHT) qonedt B

o 1 e difa off ¥ o frame feen-fe @
wed 7 FwH & g 3 wfewm w1 A & faw wfies
21 fremicE s g fafed fafams s =
WfeRdl % YR W &AM o S 81 59 ifafis, gas
HL. FANT/HS/RmEneT e Aque & o fuifa fey
T ¥ e e & fRenfel & erER suer ' fafe
T W Rifén =t g off zenfya +1 T

frsat fasia od o fRauwet & fpat Brerrad wra g8
qer e ufaera T welem gRT Harsstes wurens feram
TaT? gt TEr A G 50 SRt W gHeRT faewur )

fag ad 2015-16 & A FA 26 FrwEd I@ g qen
[eft HI HATSHR €1 U AT T (F) ST AT
RS (W) o A i (1) oT9ra $eR YHIOTTS (°)
THASA 2005 & T o Rg &t o () vl onfs =1
o S8 g @ Gefua e

e Afafew, (%) W o wRedvds faaud-see smw
(@) TR T SHROVITOT () ety g w1 qEerT/sET
A FY $-hfee st & faw 1559 Ry o o g
ST &1 7 ¥ 15 T & @y & i froern mm

<

viewing this?

The Bank publishes the BR report on annual basis.
It is placed on the website of the Bank and the
hyperlink for viewing this is www.pnbindia.in.

Section E: Principle-wise performance

Principle 1: Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

1.

Does the policy relating to ethics, bribery and
corruption cover only the company? Yes/ No. Does
it extend to the Group/Joint Ventures/ Suppliers/
Contractors/NGOs /Others?

The Bank is committed to the best practices in the area of
corporate governance. The Bank has laid down its code
for the Directors on the Board and its core management.

Code of Conduct attempts to set forth the guiding principles
on which the Bank shall operate and conduct its daily
business with its multitudinous stakeholders, Government
and regulatory agencies, media and anyone else with
whom it is connected.

The Bank has effective mechanism in place to
check corruption, malpractices, embezzlements and
misappropriation of funds.

The Bank follows the guidelines strictly as per the Vigilance
Manual issued by the Central Vigilance Commission. The
Management Audit has been identified as a separate
function in the bank and an independent Management
Audit & Review Division (MARD) is in operation since
08.07.2004. The Bank has in place a Risk Based
Management Audit (RBMA) system for conducting audit
of its administrative offices.

The Bank also has Compliance Policy and is committed
to the policy of zero tolerance for non-compliance of
regulatory guidelines. Regulatory concerns identified
by regulators/auditors are addressed on priority basis.
Further, compliance functions are also identified for all
HO Divisions/Circles/Branches and reporting mechanism
has been established at various levels for compliance in
accordance with the guidelines of the Regulator.

How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management? If so,
provide details thereof, in about 50 words or so.

Total complaints received during the financial year 2015-16
were 26 and all were resolved satisfactorily. The complaints
pertained to issues like (a) Non Receipt of dividend warrants
(b) Non Receipt of Annual Report (c) Non Receipt of Share
Certificates (d) Non Receipt of refund in respect of FPO 2005
(e) Transmission of shares etc.

Further, 1559 requests were also received for (a) Change
of address/bank details/e-credit mandate (b) Transfer/
transmission of shares (c) Revalidation of stale warrants/
e-credit of unpaid dividend etc. These requests were
attended to within a period of 7 to 15 days.

Rard
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fagid 2: HRER & T AT 37 VU go@ wE
orfen S G € aUT U WUl Sed Ok o SN
feerar o wETE N

TUH W 3 IRl 9 Harell st gl aAe et v
U Our 91 yaierur ¥ Hetva fawar, sifen qur,/areen
TTER I E

Seh WIS SR TAieRE FHE 1 eI § T g¢ eaR
IR R FAH HT UM FIA T 2| TEH Sl TGRS
F W FH F T 5 3 ghfeea fran € 7 SR = saa
febrs B afck FaAS off @ 3R FRER T wliH § HL
o @& gmifse @ik qafeRo & qe & 9fa gageie @

o T IEa ofi = dfwm: 4% A T Wea wguN
H ggEl 3 & fau wE IRl W e faw € S
TR ARFET THIYE, TT6T SR, HEEd SR, T,
R Foll Feferd aEmices TETA| Sl 7 W 3
HaHe anlf § 121 T ATwEEe S-olel @it g1 o A
ek 39d § GUR o % 3299 9 37 fefeea Sfmm
& HgAEE R A e fe 21 Y fierst
aifgee, e Aiees ot dieTen wiig < wnfe €
g fafcd, S 3 W = 1 glaen omes =5 @, S
e 1 THUATH S0 & e 9 2fae w1 & fog
gelihe i qid Sueied e W Her S 2l

% WX e, SR SiX Ta 99! S gRasEe &
fomawoT % g W TS w1 o Uieted w1 @ 2

o fa<fta wwraym stfivam: % & fau fada waEsm
wefiyshal &5 1 2 W e faye e edl @ fag dfe
% w9 § gReferd g 81 S mal 1 fafi= Yerd weH W
@ e S - wEEl ® Gien ® W 9§ «§hT gens
B9 ¥ gfg, HRER FeHE & q8d e 4 gig, -k
@l T UL, HYU B qed B SIS HIAT, b
T IE W Wed TE, geH S SUCisd AT, SHR
i, Tt eRd SR RO e e enfel de A
UM SH-4F A H A (FOSiEen) e
o fehen 21 e Fae e, fom water, WRd R A
fursiEten o @ Wead 9 wufed SHRE § @ dnl
F T NUE # U SR NUSEeR % SEaad &
w7y w9 9§ fgdta sifd fea 2

o fefitem nifa : 3 7 fefient o 1 staamom i fawfaa
foran &, ST Tia § SE-WE & G-y siwaEe -
wium, Hin, HEid, doun, 3 FARE % Y
et qen et fewxt gfte off B TSR & STeRR giea
F A g fawE H weEfed w W Bfsa wW
B R W, S, S=1d Ff0 deh-ie onfg i
PR fHHE ® FEEA AR FT ST ® B

TN U IaE & AU s #t ufa g (i)

W HATEN SUERT (SS, WA, el HiA g ) &

ey ° Frefaiaa faewor vem a o

i T e o wel deg o W WS/ o % {RH
e FHEI?

1.

Principle 2: Businesses should provide goods and
services that are safe and contribute to sustainability
throughout their life cycle

List up to 3 of your products or services whose design
has incorporated social or environmental concerns,
risks and/or opportunities.

The Bank has consistently delivered products and services
considering the social and environmental effects. To meet
the needs of the customers the Bank has ensured that the
products are not only sustainable but also innovative and
has conducted business in a manner that is sensitive to
social and environmental issues:

e Cashless and Green Banking: The Bank has
introduced several products which promote a
cashless society viz. Core Banking Solution, Internet
Banking, Mobile Banking, ATMs, Solar Powered
Biometric ATMs. The Bank has also opened 121
new offsite e-lobbies at institutional and cantonment
areas. The Bank has also launched slew of digital
banking solutions aimed at improving customer
experience. These include: PNB ATM Assist, PNB
MOBIEASE and PNB Sleep Easy. Further, the Bank
has introduced Green PIN facility which enables
the customers to obtain duplicate PIN for debit card
instantly through SMS request.

The Bank is also encouraging green energy by
financing solar, biogas and wind mill projects.

e Financial Inclusion Campaign: Financial inclusion
has been priority area for the Bank as reflected in
its mission "Banking for the unbanked”. The Bank
has been providing various services to villages such
as increasing access to banking services through
opening branches, increasing coverage under
Business Facilitators, mobilizing no-frill accounts,
providing credit under KCCs, credit linking SHGs,
providing micro-insurance, Aadhar enroliment,
enhancing financial literacy and credit counseling.
The Bank has also successfully implemented Pradhan
Mantri Jan-Dhan Yojana (PMJDY). The Department
of Financial Services, Ministry of Finance, GOI, has
declared PNB as first among all banks in deposit
mobilized through PMJDY accounts and second in
overall implementation of PMJDY.

» Digital Village: The Bank has developed a concept
of Digital village where the village will be wi-fi enabled
along with off Site e-lobby having ATM, CDM, ECDM,
PUM, PC with internet connection and TV display
unit. Skill development programmes like computer
literacy, carpentry, advanced farming techniques
etc. are being conducted with focus on creating job
opportunities and promoting inclusive growth.

For each such product, provide the following details
in respect of resource use (energy, water, raw material
etc.) per unit of product (optional):

i. Reduction during sourcing/ production/ distribution
achieved since the previous year throughout the
value chain?
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i. Reduction during usage by consumers (energy, water)
has been achieved since the previous year?

Being a service organization
applicable.

Does the company have procedures in place for
sustainable sourcing (including transportation)?
If yes, what percentage of your inputs was sourced
sustainably? Also, provide details thereof, in about 50
words or so.

this section is not

The Bank procures most of its products from locally
based suppliers and also actively supports the Micro
and Small Enterprises (MSE). The Bank has adopted
Code of Bank’s Commitment to Micro and Small
Enterprises (MSE) formulated by Banking Codes and
Standards Board of India (BCSB). This is a voluntary
code which sets minimum standards of banking
practices for banks to follow while dealing with MSEs.
It also explains how banks are expected to deal with
MSEs for their day-to-day operations and in times of
financial difficulty.

Has the company taken any steps to procure
goods and services from local & small producers,
including communities surrounding their place of
work?

If yes, what steps have been taken to improve their
capacity and capability of local and small vendors?

Being a financial institution and a service organization, the
scope to procure goods and services from local and small
producers is limited. The Bank encourages the MSME
borrowers to source their inputs from Micro Enterprises.
The Bank provides loans at subsidized rate to Self Help
Groups and women enterprises.

Does the company have a mechanism to recycle
products and waste? If yes what is the percentage of
recycling of products and waste (separately as <5%,
5-10%, >10%). Also, provide details thereof, in about
50 words or so.

The Bank has an e-waste policy. The Bank purchases
recycled office materials to the maximum extent possible.
With the help of e-waste dealers, old and obsolete
computers, servers, monitors, printers, fax machines,
ATMs, UPSs, etc are disposed off. The Bank has also
initiated e-freight and e-stamping of products during the
current year.

The Bank takes up the following practices in the true spirit
so that environment friendly practices find place in daily
office routine and also lead to saving in costs.

. Making best use of computer equipment by upgrading
and reusing old machines for low power work, e.g.
print servers.

. Renovating furniture rather than buying new
replacements. This can save up to 50% of the cost of
new products.

*  Purchasing office materials made from recycled
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components. Paper, stationery products, toilet paper
and refuse sacks, glass, cans and plastics are all
recyclable. Separate bins are provided for glass,
paper, plastic and metal so that the recycling process
is made more efficient.

Principle 3: Businesses should promote the well-
being of all employees

1. FHUAT HUATRE @t B GE& T 1. Please indicate the Total number of employees.

31 O, 2016 &1 FHAE FT HA G= 70801 T The Total number of employees as on 31 March 2016 is
N 70801.

2. UM m/ﬂﬁm/m MW W T T 3 please indicate the Total number of employees hired
wHUeME i /el TS TN ? on temporary/contractual/casual basis.
op T Efay/ TR lEE YR W HY=RE i e W@ The Bank does not hire employees on temporary/

contractual/casual basis.
3 tractual/ | basi

3. Fuar T UiEAT SHETRE @t W ATE? 3. Please indicate the Number of permanent women employees.

31 T 2016 F1 Hfeen wHERE T TS 14 656 31 The number of women employees as on 31t March 2016
’ ’ is 14656.

4,  HUA TRITE ®U F MH HHATE! Tt & Farg? 4. Please indicate the Number of permanent employees
31 W 2016 F TARE ©T Y am FHARE B g with disabilities?

%’ The number of permanent employees with disabilities as
1391 =l on 31 March’ 16 is 1391.

5. T 3TUhT Elﬁ's‘ FHT @ §, S USUA gRT W=t 5. Do you have an employee association that is
T 2 recognized by management?
qk g frt off wEd w9 ow W YoM T w T No employee association has been recognized by the
21 qenfy, Frefafea 1 aggers gHE/Eiaues Sy Bank. However, the following two majority Unions/
feshrl W o wfdffue wdt € | Associations represent the workmen/officers staff.
Afger 9T TeAe] HHER el All India PNB Employee Federation.
sfae R dree sifusr TEifaTeE All India PNB Officers Association.

6. AT U wHETd WY % WEwh § omus waw 6. What percentages of your permanent employees are
e & ufT w §7 members of this recognized employee association?
AT 81.92% Al wEER wwiofEgd W @ wew Nearly 81.92% of PNB’s employees are members of the
¥ ’ above mentioned Unions/Associations.

Foreeh . i iRt 7. Please indicate the Number of complaints relating to

7. RN a‘&‘ F T T W B W D child labour, forced labour, involuntary labour, sexual
W A Wl dgeT A, 9 Scigt § Helfd harassment in the last financial year and pending, as
ToreRTaal i W@ San? on the end of the financial year.

. ot faita o 2016 | Tt a9 2016 S. Category No of No of
£ & NF TR | o i qe No. Complaints Complaints
R i | it R 5 filed during | pending as at
ﬁ:;‘ . = FY’16 end of FY’16
e e
1 |« geigli/sye T T 1 | Child labour/forced 00 00
TfsF og labour /involuntary
labour
2 |99 saftEa 02 Mg Sexual harassment 02 00
3 | w=gHrerg = = 3 | Discriminatory 00 00
ISR employment
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1.

<

What percentage of your under mentioned employees
were given safety & skill up-gradation training in the
last year?

A. Permanent Employees : 74.5%
B. Permanent Women Employees: 67.1%

C. Casual/Temporary/Contractual Employees: Not
Applicable

D. Employees with Disabilities: 69.5%

Principle 4: Businesses should respect the interests
of, and be responsive towards all stakeholders,
especially those who are disadvantaged, vulnerable
and marginalized.

Has the company mapped its internal and external
stakeholders?

Yes,

Bank has identified its key stakeholders, internal and
external, and to enhance commitment these are further
segregated as under:

. Shareholders are divided into different subsets, viz.,
Government, Foreign Institutional Investors, Financial
Institutions, Insurance Companies, Mutual Funds,
Banks and Individuals.

e Customers are segmented into Large Corporate,
Mid-Corporate, Small and Medium Enterprises and
Retail Customers. Dedicated branches provide
service to these segments. Retail Customers are
further segmented into premier customers and other
customers.

. Bank employees.

e Society

Effective engagement with the stakeholders is embedded
in all our areas of operations. The bank communicates
with them through a variety of channels such as e-mails,
website, and conference call, Press Meets, Advertising,
one-on-one meeting, analysts’ meet and attendance
at Investor Conference. With an objective of brand
positioning, listening of customers/visitors on social media,
Bank has made its presence on Twitter & LinkedIn. On
social media the bank has launched various facilities for
customers/visitors viz. regular update on offers, customer
care services including grievances redressal etc.

has the company identified
vulnerable & marginalized

Out of the above,
the disadvantaged,
stakeholders?

The bank has identified the disadvantaged, vulnerable &
marginalized stakeholders as per Government of India
guidelines and these include Small and Marginal farmers,
Artisans, SHGs, and members of the Weaker Sections.
Are there any special initiatives taken by the company
to engage with the disadvantaged, vulnerable and
marginalized stakeholders. If so, provide details
thereof, in about 50 words or so.

Rard
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The Bank has taken various initiatives to engage and
extend its support and benefits to the disadvantaged,
vulnerable and marginalized stakeholders. Some of the
initiatives taken by the Bank are as under:

Employees: The Bank extends certain special benefits/
facilities/ assistance to employees belonging to SC/ST
category as per Government guidelines. Further, the
wages/salaries, promotions and other benefits extended
to employees with disabilities are at par with other
employees.

Customers: In order to cater to the needs of marginalized
segments of the society, the Bank has introduced,
among others, Kisan Credit Cards for farmers, loans to
Self Help Groups, Electronic Benefit Transfer, Biometric
ATMs, loans under Differential Interest Rate Scheme,
loans to women entrepreneurs and support to Micro &
Small Enterprises. Through various Farmers Training
Centers (FTCs) and Rural Self Employment Training
Institutes (RSETIs) the Bank is making an effort to
upgrade the knowledge and skills of farmers and impart
vocational training to rural youth.

Principle 5: Businesses should respect and promote
human rights

Does the policy of the company on human rights
cover only the company or extend to the Group/Joint
Ventures/Suppliers/Contractors/NGOs/Others?

The Bank respects and protects human rights of its
employees, including the right to equal opportunities,
protection from discrimination and fair working conditions.
The Bank does not use child labor or forced labor. The HR
related policies cover only the Bank.

e Prevention of sexual harassment policy: The
Bank is implementing the provisions of “The Sexual
Harassment of Women at workplace (prevention,
prohibition and redressal) Act, 2013”. Another
channel for women employees have been added to
report any complaint relating to sexual harassment at
workplace. Such employees can directly correspond
through email with a designated senior lady executive
in Top Executive Grade.

* Employee Grievance Redressal System: The
Bank has introduced ‘PNB SAMADHAAN’ to listen
to the genuine work-related and personal problems
faced by the staff members which have a bearing on
their work, so that the same can be considered for
resolution. ‘PNB SAMADHAAN’ purports to provide
an open, fair and fast channel for the staff members
to bring forth their genuine grievances/issues to the
notice of the Management.

How many stakeholder complaints have been
received in the past financial year and what percent
was satisfactorily resolved by the management?

The total number of complaints received from the
shareholders during FY’16 is 26.
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Principle 6: Business should respect, protect, and
make efforts to restore the environment

Does the policy related to Principle 6 cover only the
company or extends to the Group/Joint Ventures/
Suppliers/Contractors/INGOs/others?

The Bank has a “Green Initiatives” Policy which lists some
small routine actions that contribute to a better environment.
Bank is encouraging “Green Practices” such as:

1. Green cover in Bank premises must increase
substantially. As far as possible green plants should
be grown in the planters at suitable space available in
the offices/branches. Staff should be made aware of
green practices in daily life through training.

2. Using re-cycled paper, printing on both sides to
reduce costs by 50%. Promoting the concept of using
e-documents and tying-up with organizations like ITC
which offer payment for waste paper.

3. Buying energy efficient machines like those that warm
up with a faster speed.

4. Prescribing use of only environment friendly light
bulbs such as CFLs that last longer and consume
less than 1/4"" the energy of conventional bulbs.

5. Technology to be used to cut down on business travel
by relying on video and telephone conferencing,
instant exchange of e-mails and sending large
documents electronically.

Does the company have strategies/ initiatives to
address global environmental issues such as climate
change, global warming, etc? Y/N. If yes, please give
hyperlink for webpage etc.

1. The Bank’s new State of Art building at Dwarka and
Gurgaon are certified Green Buildings having 5 Star
GRIHA Rating having maximum design efficiency and
most modern amenities. It will also have amenities for
the disabled. It will lead to saving in time and fuel
besides adding to the general efficiency.

2. The Bank does not extend any finance to
environmentally hazardous industries. During credit
appraisal, preference is given to the environment
friendly green projects such as Wind Mills and Solar
Power Projects.

3. For manufacturing units, the Bank insists upon
installation of effluent treatment projects for processing
of pollutants before release into the environment and
ensures that the borrower also obtains NOC from
Central/State Pollution Control Board.

4. The Bank also undertakes a series of activities to
save environment under CSR initiative. The Van
Mahotsav, tree plantation camps, plantation along
road sides, greening of traffic circles in different cities
and maintenance of parks in residential areas are
some of the initiatives, the Bank has taken in this
direction.
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5. Bank from its various offices, branches and its staff in
their residential areas either in Bank’s own premises
or outside actively participated and promoted
cleanliness drive to keep the environment clean
under “Swachh Bharat” Campaign.

6. Bank is increasing availability of alternative service
delivery channels and promoting its use by its
customers and staff leading to paper saving.

7. Most of the staff related measures are also
taken online through HRMS, thus reducing paper
consumption.

Does the company identify and assess potential
environmental risks? Y/N

The operations of a financial institution do not generate
significant environmental risks. However, as a leading
nationalized bank we serve all sectors of the economy and
actively promote finance for clean energy. Bank consciously
avoids businesses that could have negative impacts on
ecosystems and society and mitigate environmental and
social risks through compliance with environmental and
social regulations.

Does the company have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if yes, whether
any environmental compliance report is filed?

Bank has undertaken various technological initiatives
to promote paperless banking. Most of the transactions
are carried out online through Core Banking Solution,
Internet Banking, Telebanking, Mobile Banking, ATMs and
Solar Powered Biometric. The Bank has also established
e-lobbies for paperless transactions.

Has the company undertaken any other initiatives on —
clean technology, energy efficiency, renewable energy,
etc. Y/N. If yes, please give hyperlink for web page etc.

The Bank finances many Solar Power Projects, Biomass,
Small Hydro and Wind Power projects, all of which are
Renewable Energy Projects. The Bank has put in place
various methods to achieve sustainable development and
these include:

1. Reduction of electrical energy and fuel consumption
by installation of energy efficient equipments in
some of its office buildings. Electricity audit of all
offices has resulted in efficient functioning with cost
benefits.

2. Solar ATMs. This is another green initiative, which
has the benefit of overcoming the power outage
problem. Bank has gone for installation of Solar UPS
at selected ATM sites in states of Bihar and U.P,
where there is power problem and downtime due to
high power-cuts.

3. Tree Plantations.
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4. The Bank has taken steps to reduce wastage of
resources and energy. MARD (HO) conducts risk
based management audit of the administrative offices
of the Bank on Green Initiatives.

Are the Emissions/Waste generated by the Company
within the permissible limits given by CPCB/SPCB for
the financial year being reported?

The Bank is a service based organization and hence
does not emit any toxic hazardous pollutants. However,
the Bank stipulates environmental compliances as one of
the main conditions for sanction. Besides that DG sets at
Head Office and other offices are checked by the Delhi
Pollution Control Committee to monitor noise levels and
these have been found to be in order.

Number of show cause/ legal notices received from
CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as at end of Financial Year.

Nil

Principle 7: Businesses, when engaged in influencing
public and regulatory policy, should do so in a
responsible manner

Is your company a member of any trade and chamber
or association? If Yes, Name only those major ones
that your business deals with:

The Bank is a member of:

Indian Banks Association (IBA)

Indian Institute of Banking & Finance (IIBF)
Institute of Banking Personnel Selection (IBPS)
National Institute of Bank Management (NIBM)

Centre for Advanced Financial Research and
Learning (CAFRAL)

f.  Federation of Indian Chambers of Commerce and
Industry (FICCI)

g. International Chamber of Commerce (ICC)

h. Associated Chambers of Commerce and Industry of
India (ASSOCHAM)

® a0 oo

i.  Confederation of Indian Industry (CIl)
j-  National Payments Corporation of India (NPCI)
k.  Clearing Corporation of India Ltd (CCI)

Have you advocated/lobbied through above associations
fortheadvancement orimprovement of public good? Yes/
No; if yes specify the broad areas (drop box: Governance
and Administration, Economic Reforms, Inclusive
Development Policies, Energy security, Water, Food
Security, Sustainable Business Principles, Others).

The Bank works in close coordination with policy makers
and regulators in evolving policies that govern the
functioning and regulation of the Banking industry. The
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Bank gives its inputs to the regulators and policy makers
regarding various economic and financial issues impacting
the economy and thus enabling policy building in field of
economic reforms, inclusive development policies and
sustainable business principles. The Top Management
of the Bank meets regularly with Policymakers and
Regulators on public policy issues relevant to the financial
services.

Principle 8: Businesses should support inclusive growth
and equitable development

1.

Does the company have specified programmes/
initiatives/projects in pursuit of the policy related to
Principle 87 If yes, details, thereof.

The Bank has taken various initiatives/projects to support
inclusive growth and equitable development:

1. Pradhan Mantri Jan-Dhan Yojana (PMJDY): As on
31.03.2016, 131.21 lacs accounts have been opened
and ~1646.32 crore mobilized under PMJDY. The
facility of overdraft on the basis of request through
Alternate Delivery Channels like SMS, IBS, ATM has
been enabled and in 3,11,471 accounts overdraft
was availed.

The following steps were also taken up in the
villages:

a. All the BC locations are being provided with the
required infrastructure.

b. As per the DFS guidelines training and
certification of all Bank Mitrs have been
completed.

c. Besides, basic banking services, additional
value added services like Inter-sol, IMPS,
Aadhaar seeding, Rupay Card Activation etc
have been implemented at BC locations to
make BC model more viable and sustainable.

d. There is also focus on brand visibility, taking all
types of stipulated transactions both intra and
inter operable.

2. Financial Literacy Programme: The Bank is
undertaking Financial Literacy dissemination
programme as per guidelines issued by RBI / IBA.
The financial literacy campaign is being taken on
priority basis as per following key approaches:-

a. Financial Literacy is being disseminated through
a network of BC network and branches through
financial literacy material standardized by IBA.

b. Film of IBA on financial literacy is also being
shown.

c. Students of schools, colleges & skilling centres
are targeted for financial literacy by Business
Correspondent Agents (BCAs).

d. The printing and distribution of financial literacy
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material in the state of Gujarat (in Gujarati),
Maharashtra (in Marathi) & Madhya Pradesh (in
Hindi) has been completed. The number of camps
/Schools and colleges covered in Gujarat was 67,
M.P was 197 and Maharashtra was 172.

Special Social Security scheme:

a. Pradhan Mantri Suraksha Bima Yojana
[PMSBY]: for accidental insurance: As on
31.03.2016 the total number of applications
sourced were 52,71,657 and ~ 5.48 crore was
debited as premium.

b. Pradhan Mantri Jeevan Jyoti Bima Yojana
[PMJJBY]: for life insurance cover: As on
31.03.2016 the total number of applications
sourced were 15,77,945 and the premium
debited was ~ 36.70 cr.

c. Atal Pension Yojana [APY]: Atal Pension
Yojna (APY) is a co-contributory fixed Pension
Yojna to address the longevity risks among
the workers in unorganized sector and to
encourage the workers in unorganized sector
to voluntarily save for their retirement. The
number of applications sourced were 1,85,593.

New schemes for MSME sector: Following new
schemes have been formulated during 2015-16 to
give specific impetus to the targeted segment/group
of Borrowers:

a. PNB Green Ride (for financing e-rickshaws)

b. PNB Vanita (for  financing  Women
entrepreneurs)

c. PNB Nurture (scheme for financing day care
centres/créches)

d. PNB Franchisee (for financing franchisees of
Reputed Manufacturing Companies)

e. PNB e-smart (for financing e- Tailers)

Credit to Weaker Sections: The Bank extends
micro credit, credit to SC/ST, women beneficiaries
and Minority communities. Bank is promoting
welfare in Rural / Semi Urban Areas as a part of
Corporate Social Responsibility through its Trust /
Centers as under:

A. PNB Farmer Welfare Trust.
B. PNB Centenary Rural Development Trust.
C. Financial Literacy Centres.

PNB VIKAS- Village Adoption Scheme: As part of
the Corporate Social Responsibility initiatives, the
Bank has launched a Welfare Scheme of adoption
of villages named as “PNB VIKAS”.The objective of
the Scheme is to develop the adopted villages in a
holistic manner, which includes Human, Economic
& other Infrastructure Development, for example
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sanitation, drinking water supply, education,
electricity, health, etc in co-ordination with the other
stake holders (villagers, the Govt. authorities, local
bodies etc). Under this Scheme, the Bank has
adopted 167 villages (78 in lead districts and 89 in
non lead districts) in different Circles.

7. Other schemes:

a. PNBLadli: Schemeforpopularization of education
among girls of Rural/Semi-Urban areas.

b. PNB Asha Kiran: To accelerate the pace
of women empowerment, development in
rural areas wherein 1000 rural women will
be identified and nurtured till their economic
empowerment.

c. Swachchh Vidyalaya Campaign: Scheme to
provide financial assistance for construction
of toilets in government schools of adopted
villages of PNB VIKAS.

d. PNB UJALA: Scheme launched for providing
Solar Street Lights in the adopted villages and
a Solar Lantern to each girl student.

Are the programmes/projects undertaken through in-
house team/own foundation/external NGO/government
structures/any other organization?

The Bank has separate division for carrying out financial
inclusion initiatives, core CSR activities and Villages
adoption. It works through an internal team as well as in
partnership with NGOs and Government Institutions.

Have you done any impact assessment of your
initiative?

To ensure inclusive growth and equitable development,
the Bank imparts training to develop entrepreneurship
and financial awareness among the masses through its
state-of-the-art training centers. The impact of the training
programmes conducted by the Bank is evident in the
areas in which they are conducted. The training extended
to farmers is of practical use and influences the way they
conduct agricultural operations. All the 10 Farmer Training
Centers (FTCs) of the Bank are located in rural areas and
provide free of cost training on agriculture & allied activities,
computer courses, cutting, tailoring & embroidery, etc.
During FY’16, FTCs trained 1,58,708 persons including
21,187 women with the help of 4443 training programmes.
FTCs also organised 87 Human Health Check Up
Camps,137 Animal Health Check Up Camps and also
arranged 112 visits to Agriculture Universities/Colleges/
Fairs/Govt. Farms etc.during this period.

The Bank has 56 PNB Rural Self Employment Training
Institutes (RSETIs) across the country wherein free
vocational training are provided. During FY’16,
35,917 persons were trained in these centers out of
which 8,336 belonged to BPL families and 19,082
were women.
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Bank is operating 108 Financial Literacy Counselling Centres
wherein structured financial Literacy is being spread. These
centres are providing the face to face counselling on financial
issues related to banking viz. deposits, opening of No Frill
Accounts, preventive and curative credit counselling, etc.
During the year 2015-16 upto March’ 2016, 239562 enquiries
were made in the FLCs and 520358 persons attended the
8008 seminars conducted by FLCs.

The Bank regularly assesses its position and performance
under various Government schemes like Pradhan Mantri
Jan-Dhan Yojana (PMJDY), Pradhan Mantri Suraksha
Bima Yojana (PMSBY), Pradhan Mantri Jeevan Jyoti Bima
Yojana (PMJJBY) and Atal Pension Yojana (APY). About
131.21 lacs accounts have been opened under PMJDY.
52,71,657 applications have been sourced under PMSBY,
15,77,945 under PMJJBY and 1, 85,593 under APY.

What is your company’s direct contribution to
community development projects-Amount in INR and
the details of the projects undertaken?

The Bank’s contribution to community development program
has been through PNB Vikas, a village adoption scheme.

The basic object of “PNB VIKAS” is to develop the
adopted village/s in an integrated manner, which includes
Human Development, Economic Development & other
Infrastructure Development e.g. sanitation, drinking water
supply, education, electricity, health, etc in co-ordination
with the other stake holders (the villagers, the Govt.
authorities, local bodies etc). As part of the Corporate
Social Responsibility initiatives, the Bank has launched a
Welfare Scheme for adoption of villages named as “PNB
VIKAS”. Under the scheme, an expenditure of ~ 4.73 lac
was incurred on 19 activities up to 31t March 2016.

Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

Under PNB Vikas, the initiatives taken are ongoing, be it
the creation of a small library for the villagers or the other
activities listed above.

Principle 9: Businesses should engage with and
provide value to their customers and consumers in a
responsible manner

1. What percentage of customer complaints/
consumer cases are pending as on the end of
financial year?

Around 0.73% of the complaints, received during
the FY’16, remained unresolved. These unresolved
complaints stand resolved now.

2. Does the company display product information
on the product label, over and above what
is mandated as per local laws? Yes/No/N.A. /
Remarks(additional information)?
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The products and services offered by the Bank carry
the information related to them. The details of the
products are also displayed on the Bank’s website
and also on the branch premises. The awareness
about the financial products is spread through
pamphlets and brochures. Through effective
marketing techniques and advertising the Bank
promotes its products in electronic and print media.
The Bank also has its presence on various social
media platforms such as Facebook and Twitter which
effectively displays the features of the products
and services being offered by the Bank. The bank
is set to position itself as a clear brand promise
with consistent and high standard of efficiency and
services that it will deliver at its branches and across
channels.

Is there any case filed by any stakeholder
against the company regarding unfair trade
practices, irresponsible advertising and/or anti-
competitive behaviour during the last five years
and pending as at the end of financial year. If
so, provide details thereof, in about 50 words or
o)

Nil
Did your company carry out any consumer
survey/consumer satisfaction trends?

The Bank continues to accord top priority to provide
prompt and efficient service to its customers.
With this end in view, the Bank has formulated a
Grievance Redressal Policy. Every endeavour is
made to redress the grievances of the customers
within the framework laid down in the Grievance
Redressal Policy.

Systems and procedures being followed by the bank
are reviewed at regular intervals to remove systemic
deficiency, if any, which helps in further improving
the customer service.

Various steps were taken in the direction of improving
customer service. These steps are discussed at
length in the Directors’ Report (Annual Report) of
the Bank.



IBRIEGERIGINEGD

Sdaveraa Ruid
2015-16

Corporate Social
Responsibility Report
2015-16




vy fave Ud qET FEuere SRl i SR

fota o 2015~ 2016 Bq MU S HT Hegem R wgd w4
B Y T FH=I1 8 W 2| ok i diumer Rul weersia
safy & R Frifgd amfes o & &9 § o% g0 w6 T
Wi w1 wefefd w2

S e W |, ffia @S i, Sed Swaide e
oA BId He™l de TAR WEE fequmen] @l TAR I,
BUR UBH, TAR YRGS TH WY €9 § HOS & WY g
% HRER WA % afe= feed &1 fofo st @1 §% 3 9o
H safmal & Siod #l 9eR® s § T iR I v w5
TEEdl B G 9 TRl S H W Th §% B T H 7O gfirer
w1 sl guen 21

eftemefi @ & <RH, S 7 T S, faxia gaeeE, e,
AR W& SR wrET W OHHl % WU-WY G IR HEHid
1 HeR HYd gU Tara= wfdatatieE § 9 o % gr fafay @i
A WIS STEN Il 1 SWHfhd &9 9 fideT & o
w2l

b Uk wHAEE! Fu @ o s wateror w1 @ SR el ®
Y TEAT 1 fRw W ST YA S S W S 1 faferean
wrer wie fferl, whem el @1 smeH, 3fa wew & d'd
FaRT, FafRen SURT 3R o SMevas i aEge @
TE ot fwam

Sk % S ARIRINE! S afeTal SR SRS Afeen sifriEl &
TS WEslt UM+ Yheldigdsh o & UUEAR Tele i 3T
e gt ad % <RE, dest won A fafwan w@e s
forfer o1 s, gfed™ ol & fau steves awqed, fyeam @i
% fo wiererr 3o &1 faawor fwam

% A o weliwifa wifea feram wfvteor @i (TwETH)
3T ymdior W@ TR wiTeror wWeem (IRUEET) % mWeAw

MANAGING DIRECTOR & CEO MESSAGE

It is with great pleasure that | present the CSR Report of your
Bank for the Financial Year 2015-16.The CSR Report of the
Bank brings out the progress made by the Bank in the area
of Corporate Social Responsibility during the period under
review.

At Punjab National Bank, Corporate Social Responsibility
forms an integral part of the business strategy of growing
responsibly and deepening relationships and engagement
with all our stakeholders viz. our employees, our customers,
our shareholders and the society as a whole. The Bank
fully realizes its role as one of the largest domestic banks in
supporting local and national efforts in making lives of the
people in the society better.

During the year under review, the Bank continued to proactively
undertake diversified and extensive social responsibilities by
participating in a diverse range of activities covering poverty
alleviation, financial inclusion, education, environmental
protection and carbon reduction as well as sports and culture.

The Bank continued its efforts towards creating an egalitarian
society and protecting the environment and collaborated with
the associations. The Bank also organized Medical Health
Check camps, Blood Donation Camps, Tree Plantation under
green initiative, donation of Medical equipments and other
necessary infrastructure.

PNB Prerna, an association of wives of the Senior Officials and
senior lady Officials of the Bank carried forward the CSR agenda
of the Bank successfully. During the period under review, PNB
Prerna organized medical health check up camps, distributed
necessary articles for the blind students, wheel chairs for the
physically challenged people, etc.

The Bank empowered the rural and poor populace through its
well structured Farmers’ Training Centres (FTCs) and Rural
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Self Employment Training Institutes (RSETIs). The Bank also
contributed towards spreading the Financial Literacy by way of
opening of Financial literacy Centres (FLCs) at various places.

The Bank contributed in a big way towards successful
implementation of the Government Schemes such as Pradhan
Mantri Mudra Yojana which aims at ensuring adequate
credit facility to small entrepreneurs to create a justifiable and
balanced credit system. The Bank continued to play lead role in
promoting financial inclusion and Social welfare schemes.

Further, the Bank ensured adequate fund flow to the sectors
such as Agriculture, Education, Housing, Weaker Sections,
Women and Rural Youth as the Bank takes them to be the vital
constituents of the Society. The Bank also ensured that rural
infrastructure development and Girls’ education is not neglected
by pushing up its schemes such as PNB Ladli and PNB Ujala.

In line with the Government’s Swachh Bharat Mission, the Bank
launched Swachh Vidyalaya Campaign to provide financial
assistance for construction of utilities in the Government
schools of adopted villages.

Going forward, we will continue to support the society by way
of active participation in programmes aimed at creating a better
society. We will continue to conduct business in a manner that
is sensitive to societal and environmental issues.

In the end, | would like to express my sincere thanks to all
those who contributed towards making Corporate Social
Responsibility a success during the year.

o

(Usha Ananthasubramanian)
Managing Director & CEO
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Punjab National Bank’s Corporate Social Responsibility Approach

Punjab National Bank views Corporate Social Responsibility
(CSR) as a commitment to operate in an economically, socially
and environmentally sustainable manner, while recognizing the
interests of its stakeholders including investors, customers,
employees, business partners, local communities, the
environment and society at large and contribute to the quality
of life of the society. At the heart of this strategy is our bank’s
unwavering commitment to build vibrant communities across
our global footprints. This commitment comes to life through
our investment in institutions and programmes to support and
enhance Community development in a sustainable fashion.

We leverage our core competencies in following ways:
2.1 Sustainability

PNB intends to be a catalyst for change that benefits
present and future generations. Sustainability is an
integral part of PNB's activities — in our core business
and beyond. Thus, we believe in being responsible to
our share holders, clients, employees, society and the
environment.

2.2 Corporate Volunteering

“Giving back to the society” is the prime motive behind
our CSR activities. The message that we give to our
staff regarding CSR is that whatever we do today
will have an impact on future generations. Thus we
undertake CSR activities with full participation of staff
members.

2.3 Social Investments

Being a socially responsible organization, we
contribute to society through the PNB Farmers
Welfare Trust, PNB Centenary Rural Development
Trust, PNB Prerna, Farmers’ Training Centres,
Financial Literacy & Credit Counseling Centres, Rural
Self Employment & Training Institutes and other such
initiatives. We help the underprivileged communities
to overcome unemployment and poverty and shape
their own future through awareness creation and
upskilling them.

2.4 Health

We strongly endorse the view that healthy mind and
healthy body in a healthy environment is essential for
overall growth of society and the nation. Thus, we invest
in areas that facilitate such enhancements.
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Green Initiatives

We have implemented some quick win “Green practices”
to conserve resources be it electricity, water, paper, etc.
We are making efforts for rainwater harvesting in existing
buildings and new constructions are environment friendly.
We are promoting wind energy and popularizing solar
energy usage in rural areas.

Collaboration

The bank engages with local agencies so as to offer
facilities as per the local needs and requirements.
We are working closely with local people as Business
Correspondents and Business Facilitators for improved
reach. The Bank also collaborates with local Panchayats
/ Self Help groups for facilitating better acceptability
and dovetailing products as per requirements of local
populace. Our alliances with local organizations help
ensure that we are supporting programs that are
most likely to succeed and facilitate long term positive
change.

Promotion of Sports

The Bank continued in its efforts to promote sports and
nurturing young talents as a part of CSR activity. The
Bank has set up Hockey Academy in Sept. 2002 for
junior hockey players in the age group of 14 to 17 years
with sanctioned strength of 25 players. Subsequently,
in April 2004, the Bank formed its senior hockey
team.

The senior players are employees of the Bank whereas
the junior players are provided lodging, boarding and
training facility by bank and are groomed as hockey
players.

During the year the senior hockey team of the bank
won 120th Beighton Cup, Kolkata, 2015, Late Vivek
Memorial Hockey Tournament Feb.2016-Varanasi,
35th All India K.D. Singh Babu Invitational prize Money
Hockey Tournament 2016(March 2016), 79th All India
Scindia Gold Cup Hockey Tournament, Gwalior(MP)
which brought laurels to the Bank.

Similarly Junior Hockey team of the Bank also participated
in various tournaments and were winner of Jawahar Lal
Nehru Junior Hockey Tournament, 2015, TVS Gold Cup
Akhil Bhartiya Hockey Tournament, Lalitpur (Feb., 2015),
Late Athar Gold cup Hockey Tournament ,Moradabad
held on (Dec. 2015), Pre Nehru Hockey Qualifying
Tournament played at Delhi — Sep.2015, Delhi Hockey
League , Delhi — Oct.2015 and Senior Ashok Vajpai Gold
Cup Hockey Tournament Pilibhit UP.
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Smt. Usha
Ananthasubramanian,
MD & CEO, Sh. Gauri

Shankar, Sh. KV
Brahmaji Rao and
Dr. Ram S Sangapure,
Executive Directors with
players of Senior Hockey
team while felicitating
the team on winning the
coveted 120" Beighton
Cup, Kolkata, the oldest
hockey tournament of
the world.
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2.7 Other CSR Initiatives
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Highlights of CSR Activities during the year

Smt. Usha
Ananthasubramanian,
MD & CEO flagging off
the trucks carrying relief

material for the victims of
Chennai Floods.
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Smt. Usha
Ananthasubramanian,
MD & CEO distributing
the school bag, water
bottle and lunch box to
the students of Blind

school of National
Association of Blinds,

; . Delhi on the occasion
#ir e : of Republic Day
faafa #3d gul celebration.
Smt. Usha
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Ananthasubramanian,
Managing Director
& CEO presenting a
cheque to Hon’ble
President of India,
Sh Pranab Mukherji at
Rashtrapati Bhawan
New Delhi as a
helping hand towards
eradication of leprosy.
Sh. Gauri Shankarr,
Sh. KV Brahmaji Rao
and Dr. R S Sangapure,
Executive Directors are
also seen in the picture.
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Mrs. Usha
Ananthasubramanian,
Managing Director
& CEO, Dr.R. S.
Sangapure, Executive
Director and
Dr. Rakesh Gupta,
General Manager
providing teaching
materials to school
children at Farmers
Training Centre,
Pillyarptty under
Corporate Social
Responsibility.
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Mrs. Usha
Ananthasubramanian,
Managing Director and

CEO giving cheque
to girl child under “Bal
Muskaan” scheme
on the occasion
of inauguration of
Udaipur Circle Office.
Dr. R. S. Sangapure,
Executive Director and
Mrs. Kalpana Gupta,
Zonal Manager are
also seen.
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Shri S K Bahal, Zonal
Manager and Sh. P
K Jain, Circle Head

planting a tree in
Buladshahar Circle.
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Sh. AK Gupta, Zonal
Manager and Sh.
Charanijit Singh, Circle
Head distributing school
uniforms and stationery
materials to the
students of Government
School at village Puhla
in Bhatinda Circle.
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Sh. Srikant Sharma,
Circle Head, Sh.
. . Sanjeev Sharda,
SRR Hed & 3 Dy Circle Head and
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Sh. KN R Verma,
Circle Head
distributing blankets
to girl students of
Kasturba Gandhi
Vidyalaya in a CSR
program organized
by Patna Circle.
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Sh. P K Saxena,
Circle Head donating

Gy Eﬁf‘ﬁﬁ RIBISED dustbins to primary
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oo T TR, Mandir, under

§ Fter T Corporate Social
Responsibility
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Bajpai, Circle Head
presenting a water
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