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Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607
Email –hosd@pnb.co.in

NOTICE
NOTICE IS HEREBY GIVEN THAT THE 15TH ANNUAL GENERAL MEETING OF THE SHAREHOLDERS OF PUNJAB NATIONAL 
BANK WILL BE HELD ON THURSDAY, 30TH JUNE , 2016 AT 10.00 A.M. AT PUNJAB NATIONAL BANK AUDITORIUM, CENTRAL 
STAFF COLLEGE, 8, UNDERHILL ROAD, CIVIL LINES, DELHI-110054, TO TRANSACT THE FOLLOWING BUSINESS:
Ordinary Business
To consider and adopt the Audited Balance Sheet of the Bank as at 31st March 2016, Profit and Loss Account of the Bank for the 
year ended 31st March 2016, the Reports of the Board of Directors on the working and activities of the Bank for the period covered 
by the Accounts and the Auditor’s Report on the Financial Statements.

By order of the Board of Directors
For PUNJAB NATIONAL BANK

Place: New Delhi     (Usha Ananthasubramanian)
Date:  18 May, 2016       Managing Director & CEO

NOTES:

1. APPOINTMENT OF PROXY
A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE ANNUAL GENERAL MEETING (THE “MEETING”) IS
ENTITLED TO APPOINT A PROXY TO ATTEND AND VOTE INSTEAD OF HIMSELF/HERSELF AND SUCH A PROXY 
NEED NOT BE A SHAREHOLDER OF THE BANK. The proxy so appointed shall not have any right to speak at the 
meeting. No person shall be appointed as a Proxy who is an officer or an employee of Punjab National Bank. The grantor 
of an instrument of proxy shall not be entitled to vote in person at the meeting. The instrument of proxy in order to be 
effective, must be received by the Bank at Share Department, Finance Division, Head Office, 5, Sansad Marg, New 
Delhi-110001 not less than four days before the date of the Meeting i.e. on or before 5.00 P.M. on 25.06.2016.  

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

  No person shall be entitled to attend or vote at any meeting as duly authorized representative of a body corporate, unless 
a copy of the resolution appointing him/her as a duly authorized representative, certified to be a true copy by the Chairman 
of the meeting at which it was passed, has been deposited at Share Department, Finance Division, 5, Sansad Marg, New 
Delhi 110001, not less than four days before the date of the meeting i.e. on or before 5.00 P.M. on 25.06.2016. No person 
shall be appointed as an authorized representative, who is an officer or an employee of Punjab National Bank.

3. CLOSURE OF REGISTER OF SHAREHOLDERS

  The Register of Shareholders and Share Transfer Books of the Bank will remain closed from 25.06.2016 to 30.06.2016 
(both days inclusive). 

4. VOTING RIGHTS

  In terms of provisions of Section 3(2E) of the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 (as 
amended) no shareholder of the Bank other than Central Government shall be entitled to exercise voting rights in respect of 
the shares held by him in excess of 10% of the total voting rights of all the shareholders of the Bank. If any share stands in 
the name of two or more persons, the person first named in the register shall, as regards voting, be deemed to be the sole 
holder thereof. 
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5.  DIVIDEND MANDATE FOR E-CREDIT/BANK ACCOUNT DETAILS, CHANGE OF ADDRESS AND OTHER 
PARTICULARS
a) Holding of shares in Physical Form

  Shareholders holding shares in physical form are requested to inform the Share Transfer Agent (STA) i.e. Beetal Financial 
& Computer Services (P) Limited (Unit: PNB) ‘Beetal House’, 3rd Floor, 99, Madangir, Behind Local Shopping Centre, New 
Delhi 110062, regarding the change of address, email address, bank account details viz. name of Bank, Branch Address, 
Bank Account Number, MICR/IFS Code as given on the cheque and e-credit mandate etc. to update the records for receipt 
of beneficial interest/communications,  if any.  The format for e-credit mandate/Bank details form is available on Bank’s 
website www.pnbindia.in.

Shareholders who are holding shares in physical form are requested to please convert their holding to dematerialised 
form as trading in physical form is not permitted. Holding in demat form is not only convenient but also safe and 
economical. For details of charges and concessions in respect of our bank’s demat services, they may refer to our 
website www.pnb.net.in
b) Holding of shares in Electronic Form

  Beneficial Owners holding shares in Electronic form are requested to ensure that their address, Bank details viz. name of 
Bank, Branch address, Bank Account Number, MICR/IFS Code as given on the cheque and e-credit mandate etc. are duly 
updated with their Depository Participant (DP)as and when there is any change. 

 All shareholders are requested to invariably update their email addresses with their Depository Participants to 
enable us to communicate with them through emails which will not only be convenient but speedy, economical and 
also help in green initiative. 

6. NON RECEIPT OF DIVIDEND
  Shareholders are hereby informed that if any dividend amount remains unpaid/unclaimed for 7 years from its due date, 

the said unpaid/unclaimed amount has to be transferred to Investor Education & Protection Fund (IEPF) set up by Central 
Government. As such, the unpaid/unclaimed amount in Dividend Account for FY 2008-09 is due for transfer to IEPF. The 
shareholders who have not received/claimed the said dividend(s) are, therefore, requested to claim the same not later than 
04/08/2016 by giving their latest address, Mobile/Telephone No. Folio No. / DP-ID & Client ID and Bank details viz. Bank 
name, branch address, Bank account no. and IFS code etc. for claiming the amount. Please note that once the unpaid 
amount is transferred to IEPF, no individual claim shall lie against the Bank.  Year-wise list of unpaid/unclaimed dividend 
from 2008-09 onwards is available on Bank’s website www.pnbindia.in under ‘Investors’ Info’.

7. REQUEST TO SHAREHOLDERS
 a)  Copies of the Annual report will not be distributed at the venue of the meeting. Shareholders/Proxy holders/Authorized 

representatives are, therefore, requested to bring their copies of the Annual Report to the meeting. The Annual Report  
is also being posted on the Bank’s Website at www.pnbindia.in

 b)  Electronic copy of the Annual report containing Notice of the 15th Annual General Meeting (AGM), inter alia, indicating the 
process and manner of e-voting along with Attendance Slip and Proxy Form is being sent to all the shareholders whose 
email IDs are registered with the STA/Depository Participants(s) for communication purposes. However, a hard copy of the 
Report is sent to those members who have specifically requested for the hard copy, despite having their email addresses 
registered. The shareholders may send their requests to the Bank’s email-id: hosd@pnb.co.in

 c)  Further, Shareholders who have not registered their email addresses, physical copies of the abridged Annual report 
containing notice of the 15th Annual General Meeting of the Bank inter alia indicating the process and manner of 
e-voting along with  Attendance Slip and Proxy Form is being sent in the permitted mode. 

 d)  Shareholders may also note that the Notice of the 15th AGM and the Annual Report for 2015-16 will also be available on 
the Bank’s website www.pnbindia.in for download. The physical copies of the aforesaid documents will also be available 
at the Bank’s Head Office at Share Department, Finance Division, 5 Sansad Marg, New Delhi-110001 for inspection 
during normal business hours on working days.

 e)  Shareholders may kindly note that no gift/gift coupon will be distributed at the meeting.

 f)  Due to security reasons brief cases, eatables & other belongings are not allowed inside the auditorium. Persons 
attending the meeting are therefore advised to make their own arrangements for safe keeping of their articles.

8. EXERCISE OF VOTING RIGHTS THROUGH E-VOTING
  In terms of Rule 20 of the Companies (Management and Administration) Rules, 2014, as amended by the Companies 

(Management and Administration) Amendment Rules, 2015, shareholders entitled to attend and vote at the meeting, can 
exercise their voting rights through electronic means.
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  The business set out in the Notice will be transacted through electronic voting system and the Company is providing facility 
for voting by electronic means.

9. VOTING PROCESS
VOTING THROUGH ELECTRONIC MEANS

 i)  Pursuant to Regulation 44 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, Listing 
Agreement with Stock Exchanges, and provisions under Rule 20 of the Companies (Management and Administration) 
Rules, 2014, as amended by the Companies (Management and Administration) Amendment Rules, 2015, the Bank is 
pleased to provide its shareholders facility to exercise their right to vote on resolutions proposed to be passed in the 
Meeting by electronic means through e-voting platform provided by National Securities Depository Limited (NSDL). 
The members may cast their votes using an electronic voting system from a place other than the venue of the Meeting 
(‘remote e-voting’).

 ii)  The members who have not cast vote through remote e-voting, facility for voting through tablet based electronic 
voting system (‘Insta Poll’) shall be made available at the venue of the Meeting through ‘Insta Poll’ by NSDL. After 
verification of DPID/client ID or Folio No. along with signature the e-vote key will be issued at the time of registration 
to shareholders at the venue of general meeting.

 iii).  The members who have cast their vote by remote e–voting prior to the meeting may attend the meeting but shall not 
be entitled to cast their vote again.

 iv)  The remote e-voting period begins on 27.06.2016 at 9.00 AM and ends on 29.06.2016 at 5:00 PM. During this period 
shareholders of the Bank, holding shares either in physical form or in dematerialized form, as on the cut-off date 
24.06.2016 shall be entitled to avail the facility of remote e-voting as well as voting at the AGM. The e-voting module 
shall be disabled by NSDL for voting thereafter. 

 v)  The members whose e-mail ids are already registered with the Bank/Depository Participant(s), an e-mail containing 
user ID and Password for casting votes by remote e-voting shall be sent by NSDL at the registered e-mail address of 
the member(s).

 vi)  The members who receive email from NSDL are advised to take the following steps for casting their vote by remote 
e-voting:

  (i)  Open email and open PDF file viz; “e-voting.pdf” (Client ID in case you are holding shares in demat mode) or 
Folio No. (in case you are holding shares in physical  mode) as password. The said PDF file contains your user 
ID and password/PIN for remote e-voting. Please note that the password is an initial password.

  (ii)  Launch internet browser by typing the following URL: https://www.evoting.nsdl.com/

  (iii) Click on “Shareholder”- Login.

  (iv) Enter user ID and password as initial password/PIN noted in step (i) above. Click Login.

  (v)  Password change menu will appear. Change the password with new password of your choice with minimum 
8 digits/characters or combination thereof. Note/Remember new password. It is strongly recommended not to 
share your password with any other person and take utmost care to keep your password confidential.

  (vi) Home page of e-Voting opens. Click on e-Voting: Active Voting Cycles.

  (vii) Select “E-voting event number” (EVEN) of “ Punjab National Bank”.

  (viii) Now you are ready for e-Voting as Cast Vote page opens.

  (ix) Cast your vote by selecting appropriate option and click on “Submit” and also “Confirm” when prompted. 

  (x) Upon confirmation, the message “Vote cast successfully” will be displayed.

  (xi) Once you have voted on the resolution, you will not be allowed to modify your vote.

  (xii)  Institutional shareholders (i.e. other than individuals, HUF, NRI etc.) are required to send scanned copy 
(PDF/JPG Format) of the relevant Board Resolution/ Authority Letter etc. together with attested specimen 
signature of the duly authorized signatory(ies) who are authorized to vote, to the Scrutinizer through e-mail at 
agc.scrutinizer@gmail.com with a copy marked to evoting@nsdl.co.in.

  (xiii)  The member(s) whose email ID is not registered with the Bank/Depository Participants(s,) , may obtain a login 
ID and password for casting his /her vote by remote e-voting by sending a request at evoting@nsdl.co.in or 
by contacting NSDL at the toll free no.: 1800-222-990 mentioning their Demat Account No/Folio Number. The 
password shall be provided by NSDL through telephonic verification or through email.
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  (xiv)  If a member is already registered with NSDL for e-voting earlier he can use his existing user ID and password/
PIN for casting his /her vote. In case password is forgotten he/she can reset the password by using “Forget 
User Details/Password” option available on www.evoting.nsdl.com or contact NSDL at toll free number 1800-
222-990. The contact details of official for remote e-voting are as follows:

 Name -  Mr. Rajiv Ranjan
 Designation -  Assistant Manager
 Address -  National Securities Depository Limited, Mumbai
 Phone No. -  022-24994738/07506682280
 Email-ID -  rajivr@nsdl.co.in/evoting@nsdl.co.in

  (xv)  Login to e-voting website will be disabled upon five unsuccessful attempts to key-in the correct password. In 
such an event, you will need to go through 'Forgot Password' option available on the site to reset the same.

  (xvi)  In case of any query, you may refer the Frequently Asked Questions (FAQs) for Shareholders and e-voting user 
manual for Shareholders available at the Downloads section of www.evoting.nsdl.com or call on Toll free no. 
1800-222-990.

  (xvii)  Shareholders holding multiple folios/demat accounts shall choose the voting process separately for each folio/
demat account. However, shareholders may please note that in terms of Section 3 (2E) of the Banking Companies 
(Acquisition & Transfer of Undertakings) Act, 1970, no shareholder other than the Government of India is allowed 
to exercise voting rights in excess of 10.00% of the total voting rights of all the shareholders of the Bank.

vii) Any person who acquires the shares of the Bank and becomes member of the Bank, after dispatch of the notice 
of AGM and holding shares as on cut-off date i.e. 24.06.2016 may obtain the login ID and password by sending a 
request at evoting@nsdl.co.in or contacting NSDL at toll free no. 1800-222-990.

 viii) He/ She can also update his/her mobile number and e-mail id in the user profile details of the folio which may be used 
for sending future communication(s).

 ix) The voting rights of members shall be in proportion to their share of the paid-up equity share capital of the Bank as 
on the cut-off date of 24.06.2016.

 x) A person whose name is recorded in the register of members or in the register of beneficial owners maintained by the 
depositories as on the cut-off date i.e., 24.06.2016 only shall be entitled to avail the facility of remote e-voting as well 
as voting at the AGM.

 xi) Ms. Ashu Gupta, Practising Company Secretary (Membership No. F4123, CP No. 6646) of M/s Ashu Gupta & Co. 
(e-mail ID – agc.scrutinizer@gmail.com) has been appointed as the Scrutinizer by the Bank to scrutinize the remote 
e-voting process as well as electronic voting process in a fair and transparent manner.

 xii) The Chairman shall, at the Annual general meeting, at the end of discussion on the resolutions on which voting is to 
be held, allow voting, with the assistance of scrutinizer, for all those members who are present at the AGM but have 
not cast their votes by availing the remote e-voting facility.

 xiii) The Scrutinizer shall after the conclusion of voting at the meeting, will first count the votes cast at the meeting and 
thereafter unblock the votes cast through remote e-voting in the presence of at least two witnesses not in employment 
of the Bank. The Scrutinizer shall submit a consolidated Scrutinizer’s Report on the votes cast to the Chairman of the 
meeting not later than forty eight hours of the conclusion of the AGM and the Chairman or a person authorised by him/
her in writing, who shall countersign the same. The Chairman or the authorised person shall declare the result of the 
voting forthwith.

 xiv) The Results along with the Scrutinizer’s Report shall be placed on the Bank’s website www.pnbindia.in and on the 
website of NSDL immediately after declaration of result by the Chairman or a person authorized by him/her in writing 
and communicated to the Stock Exchanges.

10.  ATTENDANCE SLIP - CUM - ENTRY PASS
  Shareholders/Proxy holders/ Authorized Representatives are requested to affix their signatures at the space provided on 

the enclosed Attendance Slip-cum-Entry Pass and surrender the same at the AGM venue.

By order of the Board of Directors
For PUNJAB NATIONAL BANK

Place: New Delhi     (Usha Ananthasubramanian)
Date:  18 May, 2016        Managing Director& CEO
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PROGRESS AT A GLANCE
` (` crore)

S. No PARAMETERS FY'11 FY'12 FY’13 FY’14 FY’15 FY’16
1

Share Capital 317 339 353 362 371 393
2

Reserves & Surplus 21192 27478 32323 35533 38709 37917
3

Deposits 312899 379588 391560 451397 501379 553051
4

Advances 242107 293775 308796 349269 380534 412326
5

Total Business 555005 673363 700356 800666 881913 965377
6

Total Assets 378325 458194 478948 550420 603334 667390
7

Net Investment 95162 122629 129896 143786 149877 157846
8 *

Total  Branches*( Number) 5189 5670 5874 6201 6560 6760
9

ATM Network ( Number) 5050 6009 6313 6940 8348 9463
10

Operating Profit 9056 10614 10907 11384 11955 12216
11

Total Provisions 4622 5730 6160 8042 8893 16192
12

Net Profit 4433 4884 4748 3343 3062 -3974
13  `

Business/Employee (` lakh) 1018 1132 1165 1283 1319 1359
14 %

Credit-Deposit Ratio (%) 77.38 77.39 78.86 77.38 75.90 74.55
15 %

Cost of Deposit (%) 5.24 6.59 6.82 6.33 6.09 5.85
16 %

Yield on Advances (%) 10.58 11.67 11.06 10.36 9.88 9.10
17 %

Yield on Investment (%) 6.67 7.57 7.89 7.85 7.99 7.94
18 %

Net Interest Margin (%) 3.96 3.84 3.52 3.44 3.15 2.60
19 %

Return on Assets (%) 1.34 1.19 1.00 0.64 0.53 -0.61
20 %

Cost to Income Ratio (%) 41.27 39.75 42.81 45.06 46.74 44.94
21 %

Gross NPAs (%) 1.79 2.93 4.27 5.25 6.55 12.90
22 %

Net NPAs (%) 0.85 1.52 2.35 2.85 4.06 8.61
23 III %

Capital Adequacy Ratio (Basel III) (%) - - - 11.52 12.21 11.28

*
* Domestic Branches including one Extension Counter
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DIRECTORS’ REPORT 2015-16
During FY’16, the Bank has crossed several landmarks
i.e., `. 9.65 lakh crore Global Business, `. 8.50 lakh crore 
Domestic Business, `. 5.50 lakh crore Global Deposits, 
`. 4.00 lakh crore Net Advances, `. 2.00 lakh crore CASA 
Deposits and `. 12,000 crore Operating Profit.

The Bank’s Global Business reached `.9.65 lakh crore as at 
end of March’16 reflecting a growth of 9.5% on yearly basis. The 
Bank’s International Business stood at the level of `.1,12,123 
crore, recording a YoY growth of 11.2%. While the Global 
Deposits of the Bank at `.5.53 lakh crore grew by 10.3%, Net 
Advances recorded growth of 8.4% to reach `.4.12 lakh crore 
as on 31st March 2016. 

In terms of Bottom-line parameters, the Bank’s Operating Profit 
increased from `. 11,955 crore as at 31st March’15 to `. 12,216 
crore as at 31st March’16. In terms of key ratios, Domestic Net 
Interest Margin at 2.95% for the year ended March’16 remained 
one of the highest amongst nationalized banks during the period 
under consideration. Further, the CRAR of the Bank at 11.28% 
stood above the prescribed regulatory requirement.

In this backdrop, your Directors take pleasure in placing the 
Bank’s Annual Report for 2015-16 along with its audited annual 
financial statements. 

OUR PERFORMANCE

A. FINANCIAL HIGHLIGHTS

A.1. BALANCE SHEET
(` crore)

31st Mar’15 31st Mar’16 Growth (%)
Total Business 881913 965377 9.5
Total Deposits 501379 553051 10.3
Net Advances 380534 412326 8.4

A.2. PROFIT
 (` crore)

Parameters Mar'15 Mar’16 (%)
Operating Profit 11955 12216 2.2
Provisions 8893 16192 82.1
Net Profit/Loss 3062 -3974 -

A.3. KEY RATIOS
(%)

Particulars FY’15 FY’16
Cost of Funds 5.14 4.93
Yield on Funds 8.00 7.28
Global Net Interest Margin 3.15 2.60
Domestic Net Interest Margin 3.55 2.95
Return on Assets 0.53 Negative 
Cost to Income Ratio 46.74 44.94

`.
`.

`. `.
`.

`.

`.

`. `.

`.

`. `.

`.

881913 965377 9.5
501379 553051 10.3
380534 412326 8.4

`.

11955 12216 2.2
8893 16192 82.1
3062 -3974 -

5.14 4.93
8.00 7.28
3.15 2.60
3.55 2.95
0.53

46.74 44.94
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B. OPERATIONAL HIGHLIGHTS

The Bank implemented a new strategic approach named ●
‘Indradhanush’ which charts the seven key reform areas 
for the Bank so as to adapt, evolve and thrive in the face 
of increased competition in the Indian banking space. 
These seven areas are People Development, Increase 
CASA & Retail Business, Improve CD Ratio through 
Credit Growth, NPA Management, Improve customer 
service, Digital PNB and Increase Income & Control 
Expenditure. The Bank made a significant progress in 
these areas.

Towards People Development, the Bank has launched ●
new Mobile App based e-Learning Platform named 
‘PNB Univ’. It is available on all major Mobile Platforms, 
besides web based access through Desktop or Laptop 
to provide a quick access to quality curriculum and high 
quality training 24x7 right on the palm top. 

To unleash the full potential of the newly recruited ●
young, energetic and tech-savvy employees, the Bank 
has initiated an On-boarding & Mentoring Program titled 
“PNB Navodaya”. This program will help to channelize 
employees’ energies towards the Bank’s development 
and transform them into brand ambassadors for the 
business growth and organizational goal. 

To ensure a consistently superior customer experience ●
and to better align with changing customers’ expectations, 
the Bank launched slew of innovative digital products and 
solutions which are as follows: 

'PNB ATM Assist': Unique App enabling the 
customer not only to locate PNB’s ATM but also to 
lodge complaints related to ATMs. 

'PNB MobiEase': Mobile app to provide single 
touch banking.

‘PNB Sleep Easy’: To disable and re-enable 
Internet Banking and Mobile Banking password.

‘Green PIN’: To enable customers obtain duplicate 
PIN for debit card instantly through SMS request.

Online PPF and RD account opening facility.

Online booking of locker facility anywhere in 
India through the corporate website.

The Bank has also introduced the facility to register 
for Mobile Banking through vast network of 
over 9000 ATMs.

The Bank registered its presence on the social 
networking sites i.e., Twitter and LinkedIn, with 
an aim of strengthening “Brand PNB” on social 
media and to engage with customers in a cost 
efficient manner. 

●

●

x

●

●
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To improve operational processes, the Bank has ●
successfully migrated the CBS Data Base from M9000 
servers to new Sparc Super Cluster (M6-32) servers. 
Owing to this, the Bank has become the first bank in 
India to implement 4 node active RAC (Real Application 
Cluster) setup. 

The Bank is in process of introducing ● ‘PNB Unified 
Payments Interface (UPI)’ which will allow fund transfer 
via. Mobile App, link all accounts including those opened 
with other banks for making transactions and facilitate 
merchants to pull the transactions through Mobile App as 
an alternate POS & cash transfer

To improve the recovery, the Bank has created a ● ‘War 
Room’ at Head Office wherein round the clock NPA 
monitoring is undertaken in a systematic manner.

To provide card based transactions services, Micro ● ATMs 
have been introduced at Business Correspondent locations. 
The Bank has become the first bank in the banking industry 
to start cash deposit through Micro ATMs. 

To spread financial awareness across the length and breadth ●
of the country, the Bank flagged off ‘Vitiya Jan Chetna 
Abhiyan’. This program will also emphasize on creating 
awareness about the Pradhan Mantri Jan Dhan Yojana, 
Atal Pension Yojana, Mudra Loans, Pradhan Mantri Jeewan 
Jyoti Yojana and Pradhan Mantri Jan Suraksha Yojana. 
For women development, the Bank has formulated new ●
schemes i.e., PNB Vanita financing scheme, PNB 
PoWer Savings and Mahila Kaushal Vikas Yojna.
During FY’16, the Bank has inaugurated 32 ● ‘Akshaya’ 
branches, managed exclusively by women for the women 
customers only. 
The Ministry of Finance, Government of India, has ●
declared PNB as the first among all banks in deposit 
mobilized through Pradhan Mantri Jan Dhan Yojana 
(PMJDY) accounts.

C. ASSET QUALITY

The Bank’s Gross NPA stood at `.55,818 crore in FY’16 
(FY’15 = `.25,695 crore) and the Net NPA stood at `.35,423 
crore in FY’16 (FY’15= `.15,396 crore). In terms of ratios, 
Gross NPA ratio stood at 12.90% in FY’16 (FY’15= 6.55%) and 
Net NPA ratio stood at 8.61% in FY’16 (FY’15=4.06%).

The accumulation of stressed assets remained a concern for 
the Bank. The Bank initiated various measures to arrest the 
incremental delinquencies and fresh slippages to improve 
the quality of assets. In all NPAs, account-specific resolution 
strategies were implemented and progress was monitored 
regularly. Daily progress of recovery in NPAs (outstanding 
`.10 lakh and above) was monitored and placed before Top 
Management. Further, compromise/negotiated settlements 
through one-to-one meeting with borrowers was adopted as 
another vital strategy to tackle NPAs. The Bank also had 
17 Asset Recovery Management Branches (ARMBs) which 
function exclusively for resolving NPAs. 

●
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Initiatives taken during FY’16:

During FY’16, two mega sale campaigns were organized ●
in which residential, industrial and other miscellaneous 
categories of properties were put to sale with wide 
publicity. This increased the number of sales and led to 
substantial recovery during the year.

The Bank has taken initiative to streamline the entire ●
process of SARFAESI action. During FY’16, rigorous 
follow up was done by ensuring timely action and 
main stress was given in taking physical possession 
of the Immovable Properties (IPs) either with the help 
of supporting agency or by moving application before 
the DMM/CMM. This has resulted into increase in the 
percentage of properties under physical possession of 
the Bank, thereby, leading to more auctions under Mega 
Sale Campaigns. 

During FY’16, another option available to tackle the ●
rising level of NPAs was utilized by putting some difficult 
accounts for sale to ARCs. As a result, 15 accounts with 
outstanding of `.1835 crore was sold to ARCs.

Concerted follow up was also made with the Circle ●
Office/FGMOs for having dialogue with the borrower 
and guarantors which has resulted into higher number of 
settlement during FY’16 vis-a-vis FY’15.

The Bank also took initiative for identifying Wilful ●
Defaulters and according to Reserve Bank of India 
guideline, notices were issued to various borrowers who 
were found to have committed an act of Wilful Default. 
As a result, during FY’16, 904 borrowers were finally 
declared as Wilful Defaulters. 

During FY’16, in 6898 Rin Mukti Shivirs, cash recovery of ●
`. 742.98 crore was obtained from 1,16,825 accounts and 
upgradation of 49,702 accounts with balance outstanding 
of `.1224.50 crore. Thus, NPAs of `.1967.48 crore were 
resolved in these shivirs. 

OTS was marketed as a product for faster resolution of ●
NPAs and OTS in 84104 accounts was approved. Through 
well defined recovery policy ̀ .854.93 crore were recovered 
in approved OTS cases through negotiated settlements.

Due to the above highlighted initiatives and concerted ●
follow-up for recovery and upgradation, the Bank 
recovered `. 4724.58 crore in accounts slipped during 
FY’16. 

NPA accounts as on 31.03.15 with aggregate outstanding●
of `.1381.66 crore were upgraded to Standard category. 
Total cash recoveries in NPA accounts amounted to 
`.4261.88 crore. During FY’16, the Bank recovered 
`.2296.95 crore out of the accounts earlier written off 
(Including Technical Write off).

D. INDUSTRIAL RESTRUCTURING

The Standard Restructured Advances of the Bank has come 
down from `.38,315 crore for FY’15 to `.20,144 crore for 
FY’16
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a) Industrial Rehabilitation

The Bank continued its efforts towards rehabilitation of 
potentially viable sick units to provide the much needed 
relief to industrial sector by debt restructuring. The 
Bank has been assigned the role of ‘Operating Agency’ 
of Board for Industrial and Financial Reconstruction 
(BIFR) in number of accounts. During FY’16, Draft 
Rehabilitation Scheme (DRS) were formulated by the 
Bank as ‘Operating Agency’ of BIFR in four accounts and 
the Bank has also implemented rehabilitation package in 
one case sanctioned by BIFR during FY’16.

b) Corporate Debt Restructuring (CDR)

To ensure timely restructuring of the debt of viable 
corporates availing credit facilities under consortium /
multiple banking, a transparent mechanism is formed 
under CDR system. During FY’16, one account with 
outstanding of `. 38.38 crore was restructured under 
CDR. Out of 84 restructured accounts, PNB has 
been assigned the role of Monitoring Institution in 18 
accounts.

c)  Debt Restructuring Mechanism for Small & Medium 
Enterprises

The Bank has already adopted Debt Restructuring 
Mechanism for Small & Medium Enterprises (DRM for 
SMEs) on the lines of CDR since FY’06. During FY’16, 
the Bank restructured 17 accounts with aggregate 
outstanding of `. 247.10 crore.

d) Restructuring-Others

 The Bank has also put in place a transparent mechanism 
for restructuring of debts of potentially viable units, which 
are facing temporary problems due to factors beyond 
their control even for cases which cannot be covered 
under BIFR/ CDR/DRM for SMEs. During FY’16, 19 
accounts involving `.1002.56 crore were restructured/
rescheduled under this category.

E. DIGITALIZATION: TOWARDS ‘DIGITAL PNB’ 

  The Bank undertook several initiatives in its continued 
efforts to provide better, prompt and efficient services 
to the customers. These initiatives were a step towards 
cash less society and paperless banking. 

E.1 Alternative Delivery Channels

a)  Internet Banking: The Bank has been providing Internet 
Banking Services with following variants viz., Retail 
Internet Banking and Corporate Internet Banking. The 
Internet Banking Customers of the Bank reached 47 lakh 
as on 31st March 2016. The Bank also updated its Internet 
Banking Services during FY’16 which are given as under: 

Revamped Corporate Internet Banking Module, 
making it more simple and easy to use. 

Launched ‘PNB Sleep-easy’ to block/unblock 
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transaction password of IBS and Mobile Banking 
when not required. 

Hot listing and personalization of Debit Card. 

Online resetting of Pin number of Debit Card. 

Online application for OD under PMJDY Accounts 
through IBS.

For strengthening security in Internet Banking 
services operations, the Bank has implemented 
Digital Signature as a second factor of 
authentication for doing transactions in Retail and 
Corporate Internet Banking.

b) Mobile Banking: The Bank is also providing Mobile 
Banking services to around 24 lakh customers as on 
31.03.2016. The Bank has provided Mobile Banking 
Services with following variants:

SMS Banking:i.  User has to create SMS in the 
predefined format(s).

Browser Based Mobile Banking:ii.  This requires 
Mobile phone enabled with GPRS or Wi-Fi.

Application Based Mobile Banking:iii.  The user 
can download app from respective app store. 
Currently the Bank is providing Mobile Banking App 
for Android, iOS, Blackberry and J2ME platforms.

National Unified USSD Platform (NUUP): iv. This is 
offered on a short code *99#, which is a common 
platform for all banks managed by National 
Payment Corporation of India (NPCI).

  During FY’16, the Bank added the following features 
which are as follows: 

PNB MobiEase: Using this mobile app, there is 
no need to remember syntax for sending SMS 
for different enquiries (i.e. Balance Enquiry, Mini 
Statement, Cheque Book request etc.) 

Value Added Services: Facility of Mobile and DTH 
recharge is available through Mobile Banking. 

PNB ATM Assist : A Mobile App to locate ATMs 
of the Bank using GPS and also lodge complaints 
regarding the functionality of ATMs. 

Online User Registration and Password Reset 
for Mobile Banking without any intervention of 
branch.

Online application for OD under PMJDY Accounts 
through Mobile Banking.

PNB introduced hindi version of Mobile Banking.

i. 

ii. 

iii. 

iv. NUUP
*99#
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c) SMS Alert Services: As on 31st March’16, around 
3.95 crore customers have subscribed for SMS Alerts 
Services. On an average per day around 29.92 lakh SMS 
Alerts are generated and delivered to these customers. 

SMS Alerts are generated for identified 
transactions (credit/debit) done at branches, ATM, 
IBS, Mobile Banking and POS terminals. 

In addition, SMS alerts are also sent for non-
financial activities like Birthdays, Mobile no. 
registration/modification, address/name change, 
change of internet banking transaction password, 
loan installment becoming due, loan installment 
overdue, FD account maturing, FD account 
Matured, NEFT (N10) confirmation, RTGS 
transactions with UTR No, Balance on missed 
call, etc.
The channel is also leveraged for providing 
promotional messages such as information on 
Bank’s products and other services to the Bank's 
esteemed clients.

The Bank has been continuously adding new features 
such as: 

SMS alerts implemented in 5 Regional Rural 
Banks.

Mandatory/Non-Mandatory Feature Introduced: 
Customer is provided with option to select from 
Mandatory and Non-mandatory alerts so that in 
case customer requires only mandatory alerts, he /
she may not be charged.

Call center is provided with facility to access SMS 
alerts history sent to customer in order to speed up 
complaint resolution process related to SMS alerts 
and OTP.

CIBIL Watch Alert: Alerts are sent to branch 
heads through information provided by CIBIL 
regarding PNB loan customers approaching some 
other Bank for loan.

Housing/Car Loan Alert: Alert is sent to customer 
acknowledging his/her request whenever he/she 
visits PNB housing/car loan site and submits a 
request for call back from PNB. 

Cheque Presentment Alert: Alert is sent to 
customer whenever a cheque is presented in his/
her account, providing ample time to respond 
before the same is cleared.

15G/15H Alert: Alert is sent to customers requesting 
submission of 15G/H to avoid deduction of Tax.

d)  ATMs: The Bank has vast network of 9463 ATMs 
spread across length and breadth of the country as on 
31.03.2016. 
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 The various new initiatives taken by the Bank to 
increase the usage of ATMs are as follows:

E-● Surveillance systems have been installed at 
ATM sites to restrict the incidences of vandalism 
and burglaries. Till 31.03.2016, 6136 sites are 
connected and monitored by E- Surveillance.

To decrease the downtime of ATMs on account of ●
electricity failure, Solar UPS are being installed. 
Till 31.03.2016, 450 Solar UPS were installed at 
potential sites.

For online ATM monitoring and to take prompt ●
corrective/preventive actions in case of ATMs 
getting down, ESQ ATM Monitoring System has 
been installed.

e)  Self Service kiosk: The Bank has installed 1721 Cash 
Deposit /Multifunction Kiosk (including PNB Cash 
Acceptor cum ATM), 383 Electronic Cheque Deposit 
Machines and 3214 Pass Book Updating Machines 
across the country. The machines installed in e-lobby 
are made available to customers 24*7. Customers may 
access the same as per their convenience.

  In order to improve the availability of Self Service 
Area Machines, a real time monitoring tool for remote 
monitoring of SSA Machines has been implemented for 
effective monitoring and to reduce down time.  

E.2  Cheque Truncation System (CTS): Primary site of CTS 
Western Grid has been shifted from LCC-Mumbai to 
Belapur. Now all the branches under Western Grid are 
participating in CTS clearing through the Belapur Site.

   Complete infrastructure of LCC Mumbai has been shifted 
to Data Centre-Delhi and DR site of Western Grid is 
established at Data Centre-Delhi.

E.3  IT Security: The Bank has Information Security 
Policy which is approved by Board and reviewed each 
year to keep it updated as per latest trend and best 
practices.

Information System Security Architecture ●
Implementation Committee (ISSAIC) meetings 
are held on monthly basis to review and 
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recommend implementation of Information 
security posture.

Website has been made WCAG (Web Compatibility ●
Access Guideline) Version 2.0.

Corporate website has been made IPV6 ●
Compliant.

Security Operations centre has been upgraded ●
from RSA Envision to RSA Security Analytics.

Information Security Audit and Process audit is ●
got conducted from external qualified Information 
Security auditors on periodical basis. The scope 
includes external attack and penetration testing, 
Vulnerability Assessment and Penetration Testing 
(VAPT), WAN Audit and process audit.

ISO Certification was got upgraded from ISO ●
27001:2005 to ISO 27001:2013 for data centre, 
NOC and DR Site.

  Business Continuity Plan & Disaster Recovery (BCP 
& DR)

The Bank has well defined Business Continuity ●
Plan (BCP) to provide un-interrupted Customer 
Services in case of any exigency. 

The Bank has fully operational Disaster Recovery Site ●
(DRS) of its Data Centre and other critical applications 
with well defined Recovery Time Objective (RTO) 
and Recovery Point Objective (RPO). 

DR drill is conducted regularly to keep testing its ●
functional preparedness. As on 31st March'16, DR 
site is available for 65 applications including critical 
ones.

E.4 Other Initiatives

a) Micro ATMs: Under the PMJDY account opening drive, 
large numbers of saving accounts have been opened 
and RuPay debit cards have been issued. To provide 
card based transactions services to such customers, 
concept of Micro ATMs has been introduced at Business 
Correspondent locations. Micro ATMs are basically PoS/
Handheld Terminal machines with Magnetic-stripe Card 
Reader and Encrypted pin-pad. Currently, customer 
has the facility of cash withdrawal and balance inquiry 
transaction through Micro ATMs. Transaction happens 
in online real-time mode and receipt is immediately 
generated by the Micro ATM. 

  The facility was made live in 4410 Micro ATMs and the 
Bank is under the process of implementing the same at 
remaining BC locations.

b)  Branch-Wise Vacant Locker Status: For getting a 
locker on rent, customers have to sometimes make 
number of visits to particular branch to ascertain 
the position of vacant lockers available. Also, some 
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branches in the same city may have vacant lockers 
& others may be having waiting list of customers for 
issue of locker. To address the issue, w.e.f. 24.09.2015, 
existing & prospective customers have been provided an 
opportunity to locate branch-wise vacant locker status 
on the Corporate Website (www.pnbindia.in). Also, 
a mechanism was put in place to update this vacant 
locker status on the Bank’s website on daily basis.

c)  Payment System for PAO/CDDO Files from PFMS:
Ministry of Finance, Government of India has taken 
a decision to process all payments like non plan 
payment (including PAO/CDDO payments) of various 
Ministries through PFMS (under Ministry of Finance) 
and to integrate various standalone systems. These 
payments are to be digitally signed and sent through 
PFMS central server. The payment files from PFMS 
are being processed through PFMS PAO portal. 
Generation of e-Payment scrolls, Cheque Scrolls, 
Receipt Scrolls has been integrated in this system 
from 01.11.15.

d)  Outward Mandate Management System: To help the 
branches in garnering business of corporate customers 
wishing to collect funds from their customers on a regular 
frequency on the basis of their mandate, an in-house 
developed Outward Mandate Management System has 
been put in live w.e.f. 03.02.16. For collecting EMI as 
per mandate from PNB borrowers, Debit Transaction File 
(Outward ACH-Debit) can also be generated by service 
branch through this system. 

e)  Implementation of new Sparc Super Cluster (M6-32) 
servers: On 18.10.2015, the Bank has successfully 
migrated the CBS Data Base from M9000 servers to 
new Sparc Super Cluster (M6-32) servers on 4-Node 
RAC (Real Application Cluster) Architecture from 
earlier 2-Node RAC. PNB is the first Bank in India 
to implement 4 node active RAC (Real Application 
Cluster) setup. This implementation will help the Bank 
in future cost savings and provide various operational 
benefits.

f)  Zero Data Loss Centre (ZDLC): ZDLC of the Bank 
started functioning from 29.02.2016. ZDLC will function 
as Bank’s third line of data defense. The Bank’s 
transaction data would be simultaneously captured at 
DC and ZDLC and then subsequently replicated in DR 
site, thereby guaranteeing 100% synchronization or 
availability of the transactional data. This will ensure zero 
data loss for critical transactions, thereby helping the 
organisation to quell operation risk, reputation risk and 
enhance stakeholder confidence.

F. Management Information System

 To achieve the objective with which Management 
Information System Division (MISD) was set up, 
Enterprise-wide Data Warehouse (EDW) was implemented 
in 2008. EDW set up has facilitated ready access to data 
required for Regulatory/Statutory reporting and additionally 
for analytical purposes. This has reduced workload of field 

www.pnbindia.in
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functionaries to a considerable extent and is assisting Top 
Management in taking timely decisions.

  Standardized approach for credit risk under Basel – III 
has been implemented through LADDER (Loans and 
Advances Data Desk for Evaluation & Reports) system 
enabling calculation of Risk Weighted Assets (RWAs) 
in respect of Loans & Advances as per guidelines of 
RBI. 

  Data of all loan accounts is being transmitted to four 
Credit Information Companies (CICs) i.e. CIBIL, Equifax, 
Experian & High Mark on monthly basis from Ladder 
System. Bureau One solution has been put in place since 
2012 enabling the branches to draw Credit Information 
Reports (CIRs) using Bank’s intranet (CBS network) 
for taking credit related decisions. CIRs of 14,62,493 
prospective borrowers under Consumer category and 
26,861 CIRs under Commercial category were drawn 
from CIBIL, Experian, High Mark & Equifax databases 
during FY’16

  The Bank is required to register the particulars of 
equitable mortgages with Central Registry. About 4.19 
lakh Immovable Properties (IPs) have been registered 
with CERSAI by the Bank till March 2016. The object is to 
avoid multiple financing on same IP, thereby preventing 
perpetration of frauds by mortgaging the same property 
to more than one financial institution.

  Anti Money Laundering solution has been implemented 
to scan the customers at the time of customer acquisition 
and fund transfer by verifying various Watch Lists. The 
system also helps in submitting different reports to FIU 
and other regulatory bodies. 

G. Branch and Office Network

 Domestic Presence

The Bank has one of the largest Branch Network of 6759 
as on 31.03.2016. Around 63% of the Bank’s branches 
are located in Rural and Semi-Urban areas. To fulfill the 
banking needs of unbanked areas, 202 new branches 
were added to the vast network of branches during 
FY'16. Besides, 32 ‘Women only’ branches named 
“Akshaya” were opened during FY'16. These branches 
are managed exclusively by women for the women 
customers only.

III
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International Presence

The Bank has its overseas presence in 9 countries by way of 
4 branches (2 Hong Kong, one Dubai, & one OBU-Mumbai), 
2 Subsidiaries (London & Bhutan), one Associate (at 
Kazakhstan), one Joint Venture (at Nepal) and 4 Representative 
Offices (Sydney-Australia, Shanghai-China, Dhaka-Bangladesh 
and Dubai-UAE).

The Bank is also exploring possibilities of overseas expansion 
in Sri Lanka, Canada, Brazil, Australia and China.

H. International Banking

  The Bank had registered a foreign exchange turnover of 
`. 1,33,881 crore for FY’16 showing a decline of 2.08% on 
YoY basis mainly due to slowdown in global economies 
and continuous decline in the country exports. At present, 
the Bank has more than 200 branches authorised to 
handle foreign exchange business and a Centralized 
Back Office for Trade Finance at New Delhi specialized 
for centralized handling of trade transactions. The Bank 
has specialized International Banking Branches at major 
export centres for extending services to the importer/
exporter customers. Besides these Authorised Dealers 
(AD) branches, the Bank has 22 Exchange Bureaus 
at important tourist centres to facilitate encashment of 
foreign exchange currency notes/travellers cheque by 
foreign tourist/NRIs.

  The Bank is also having International Service Branch at 
New Delhi for handling inward remittances for the Bank 
as a whole. During FY’16, the Bank handled remittance 
business of about `.57,886 crore, showing growth of 
about 4% on YoY basis.

  The Bank has Rupee Drawing Arrangements (RDA) with 
38 exchange Houses (32 in the Gulf, 2 in Singapore, 2 
in the USA, 1 in Australia and 1 in Canada) to facilitate 
remittance from NRIs.

  The Bank also has web based remittance arrangements 
under Money Transfer Service Scheme (MTSS) and 
has arrangements with 6 Money Transfer Organizations 
Worldwide. 

  The Bank has actively implemented Gold monetization 
Scheme (GMS) launched by Government of India in FY’16 
and systems and procedures have been put in place.

I. Operations Division

Organizational Restructuring: Organizational structure 
plays a vital role in performance of any organization. To 
improve the productivity and hence delivery, number of 
Circle Offices has been increased from 69 to 76. Existing 
3 tier structure, with Circle Offices linking head office to 
the branches, is being changed to 4 tier structure where 
Zonal Offices will monitor the performance of Circle 
Offices and report to the Head Office.

  Business Processes: Business processes are being 
continuously reworked at the micro levels to provide 
seamless banking experience to customers e.g. request 
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for issue of personalized cheque books through ATMs, 
relaxation in inter-sol (branch) cash withdrawals and 
transfer transactions, introduction of payee’s name in 
SMS sent on presentation of cheque for clearing, etc.

  Employee Suggestion Scheme: To encourage 
innovative and progressive ideas through employees, 
Employee Suggestion Scheme is in vogue for existing as 
well as retired employees. 

 Customers can also send suggestions through feedback 
or email to customer care centre at care@pnb.co.in. 

J. New Initiative Division

  To improve the customer service and increasing business 
prospects, the Bank took up many initiatives which are 
as under: 

Towards brand positioning and connecting with the ●
customers/visitors on social media, the Bank has 
made its presence on Twitter & LinkedIn. On social 
media, the Bank launched various facilities for 
customers/visitors viz., regular updates on offers, 
customer care services including grievances 
redressal, etc. 

The concept of Digital village was evolved under ●
which the village will be wi-fi enabled along 
with OffSite e-lobby having ATM, Cash Deposit 
Machine, Electronic Cheque Deposits Machine, 
Passbook Updation Machine, PC with internet 
connection and TV display unit. 

121 new Offsite e-lobbies started at institutional ●
and cantonment areas to acquire business and 
improve service delivery.

Skill development programmes like computer ●
literacy, carpentry, advanced farming techniques 
etc. are being conducted with focus on creating job 
opportunities and promote inclusive growth.

For bringing more efficiency in the ATM functioning ●
and profitability, “ATM Profitability Model” was 
designed. This is in-house designed software to 
monitor the functioning of ATMs Pan India with an 
aim to minimize/eliminate the pay out.

In order to communicate effectively with its ●
customers and staff continuously, the Bank is 
coming out with concept of ‘Reach in Reach out’ 
which will be akin to TV Channel.

The Bank is also planning to launch ● Tab Banking for 
acquisition of new customers using the newly set up 
marketing vertical and “PNB YUVA” for youth with 
an objective to bring them in the Bank’s fold through 
Mobile app.

care@pnb.
co.in
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K. Business Diversification

Mutual Fund:●  The Bank is distributing and marketing 
Mutual Fund products of Principal PNB AMC & UTI 
AMC. During FY’16, the Bank mobilized total amount 
of `.3457 crore and Asset under Management stood at 
`.580 crore which earned brokerage of `.3.38 crore. 
Total amount mobilized during FY’16 was `.2653 crore 
and Asset under Management `.515 crore.

Insurance Business ●

1. Life Insurance Business: As a corporate agent 
of PNB MetLife India Insurance Co. Ltd., the Bank 
mobilized premium of `.964 crore (Fresh Business 
Premium of ̀ .411 crore & Renewal Business Premium 
of `.553 crore) during FY’16 from 1,12,200 policies, 
as against total premium of `.677 crore mobilized 
during FY’15, thus showing a growth of 42%. The 
Bank’s earnings from Life-Insurance business during 
FY’16 amounted to `.85 crore as against `.60 crore 
during FY’15, showing growth of 42%.

  Total business mobilized under Life Insurance 
business since inception is `.2840 crore, from 
4,45,048 policies and total earning amounted to 
`.248 crore.

 2.  Non-Life Insurance Business: Under Insurance 
tie-up with Oriental Insurance Co. Ltd. for Non-
Life Insurance business, the premium collection 
amounted to `.208 crore from 5.15 lakh policies 
mobilized by the Bank, which earned revenue of 
`.24.51crore as against ̀ .21.87 crore, during FY’15 
showing a growth of 12%. Premium collected during 
FY’15 was ̀ .193 crore from 4.40 lakh policies, thus 
showing a growth of 8%. The Bank registered a 
growth of 31% in selling of customized health 
insurance policy ‘PNB-Oriental Royal Mediclaim’ 
and 1,58,175 policies were sold during FY’16 as 
against 1,20,797 policies sold during FY’15. 

Depository Services:●  Depository Services as Depository 
Participants of NSDL & CDSL is being provided through 
all branches covering more than 3500 centres across 
India. The Bank earned an income of `.79.60 lakh during 
FY’16 for providing Depository Services.

Online Trading Services:●  Online trading facility is also 
being provided through the Bank’s associates viz. M/s. 
SMC Global Securities Ltd., M/s. IDBI Capital Services 
Ltd. and M/s. Networth Stock Broking Ltd. 

  An income of `.19.81 lakh was received from these 
associates on account of online trading activities during 
FY’16. 

Merchant Banking: ● As Category-I Merchant Banker, 
the Bank handled 42 assignments of Dividend Payment/
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Interest Payments during the FY’16 and earned a float 
income of `.2.95 crore.

  Being Self Certified Syndicate Bank (SCSB), Applications 
Supported by Blocked Amount (ASBA) facility for 
submitting of application in public issues (IPO/FPO/
Right Issue) has now been made available from all 
the branches of the Bank. This facility is also available 
online to Bank’s CASA account holders (both retail and 
corporate IBS users). ASBA facility is also available for 
Syndicate/Sub syndicate Members of SEBI. 

  During FY’16, the Bank collected applications for `.812
crore for 93 assignments handled by the branches.

Credit Card:●  Credit Cards of the Bank have consolidated 
its market share during the year. The Bank achieved 
a growth rate of 35.32% in issuance of cards during 
FY’16

  The Bank also introduced Chip cards with PIN and 
One Time Password (OTP) to facilitate e-commerce 
transactions. To enhance customer awareness about 
security aspects, various steps are being regularly taken 
including sending text messages to cardholders of the 
Bank. 

Issuance activity has become an independent profit 
centre. Profit from the activity increased to `.524 
lakh during the year and contributed to fee based 
income.

Merchant Acquiring Business:●  Merchant Acquiring 
Business through installation of Point of Sale (PoS)/
GPRS Terminals and Integration of Internet Payment 
Gateway (Debit/Credit Cards) launched in February 
2010 has completed 6 years. The Bank installed 13,699 
PoS terminals and integrated 176 Internet Payment 
Gateways.

RuPay Card:●  The Bank has taken membership of National 
Payment Corporation of India (NPCI) for acceptance of 
RuPay Debit card on PNB Point of Sale terminals. Now, 
in addition to acceptance of cards having logo VISA 
or MasterCard / Maestro, PNB POS terminals accept 
RuPay Debit card for all face to face transactions.

KAIRON Project of Punjab Govt. for Grain ●
Procurement: PUNGRAIN, a food grains procurement 
agency of Punjab Government has launched Kisan Arhtia 
Information and Remittance Online Network (KAIRON) 
project whereby they are making payments to the farmers 
through Arhtiyas using RuPay Debit cards with the help 
of National Payment Corporation of India (NPCI).

  The Bank actively participated in the project and has 
done a business of `.4150 crore as Acquiring Bank and 
`.2111 crore as Issuing Bank during FY’16.

Bhamashah (e-Mitra) Project:●  The Bank successfully 
participated in e-Mitra Project of Rajasthan Government 
and succeeded in obtaining the Project, whereby the 
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Bank is going to install 10000 PoS terminals. Service 
Level Agreement (SLA) was signed and process of 
implementation has since started.

Multi level EMI facility in PoS terminals:●  At present, 
PoS terminals of the Bank are not customized with 
Multi Level EMI facility. In the present scenario, many 
customers prefer to avail EMI facility. The Bank is going 
to start the Multi Level EMI facility on the PoS terminals. 
Draft Agreement relating to it has been sent to M/s 
Worldline for the purpose of execution.

Launch of NFC Contactless Dual Interface debit ●
card: The Bank is going to introduce NFC (Near Field 
Communication) technology in PNB PoS terminals. In 
NFC enabled PoS terminals, the card holders can make 
payments by just waving his card near the PoS terminal 
instead of dipping or swiping the card

L. Government Business

  To bring in efficiency in pension disbursement, we have 
provided the following facilities:-

Introduced Digital Life Certificate (DLC) and e-PPO which ●
is a step towards digitization and error-free pension 
delivery system.

Approved CPPC at Allahabad for entire army ●
pensioners

Set up service centres for pensioners, e.g., for armed ●
forces at Allahabad, for naval personnel at Mumbai and 
air-force personnel at Delhi

Created exclusive e-mail IDs armypension@pnb.co.in; ●
airforcepension@pnb.co.in and navypension@pnb.co.in 
so that pensioners of these wings of armed forces can 
post their grievances/ references.

Sending reminders through SMS to pensioners to submit ●
life certificate

Organized Aadhaar seeding Camps across India for ●
convenience of pensioners and updated Aadhaar & 
Mobile numbers in their pensioner data.

The Bank introduced Sukanya Samriddhi Yojana, Kisan 
Vikas Patra Scheme and on-line opening of PPF accounts. 
These products are made available through 5990 SOLS of 
our Bank.

The Bank started 20 new projects for receipt and payment 
of Govt. dues. The Bank established relationship with State 
Governments for VAT collections in all States except in North-
Eastern, J&K, and Goa.

For increasing efficiency in cash management, the Bank has 
made action plan to set up Mega Currency Chest / Cash 
Processing Centre and reducing the number of Currency 
chests from 195 to 109 in phased manner. 

Govt. Business Income for FY’16 stood at `.102.99 crore 
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as compared to `.84.92 crore in FY’15. Claims lodged in 
Jan’16 for `.11.67 crore with SBI/EPFO/RBI which pertains 
to FY’16.

M. Treasury Operations

During the period under review, Gross Investment as on 
31st March 2016 stood at `.1,54,727 crore as against 
`.1,49,266 crore as on 31st March 2015 and registered 
a YoY growth of 3.66%. The average investments as on 
31st March 2016 was ̀ .1,62,855 crore as against ̀ .1,41,340 crore 
in corresponding period last year. The Interest income from 
investment portfolio increased from `.10,563 crore for FY’15 to 
`.11,935 crore for FY’16. The Bank actively traded in sovereign 
bonds, Non-SLR bonds and equity throughout the financial 
year. The liquidity position of the Bank was comfortable 
throughout FY’16 and the funds were managed through CBLO, 
Repo and Forex market swaps. The Bank complied with all the 
requirements of CRR/SLR stipulated by the Regulator.

Fixed Income (SLR/NSLR): FY’16 started on a bearish note 
on the back of unfavourable global factors like Grexit (Greece 
exit from Euro), China’s devaluation of its currency and fear 
of US FED hike. In September Monetary policy, the regulator 
announced a rate cut of 50 bps following which yields softened 
by around 25 bps along with SLR and HTM cut. However, 
market could not sustain at these levels and yields hardened 
on account of excess supply in the market mainly in State 
Development Bonds and expected supply of DISCOM bonds 
under scheme Ujwal DISCOM Assurance Yojana (UDAY). This 
huge demand supply mismatch along with fear of Government 
not sticking to its fiscal consolidation path and expectations of 
higher Government borrowing numbers further put pressure on 
the yields. However, Budget announcement gave a big respite 
to the market as Government stuck to its fiscal deficit target and 
borrowing numbers came much below the market expectations. 
After the Union Budget 2016-17, 10 year benchmark yields 
softened by around 40 bps. During FY’16, the Bank booked 
trading profit of `.418.63 crore profits from sale of investments 
in Fixed Income.

Equity: During FY’16, Markets declined around 9% and Nifty 
corrected from its high of 9116 (Mar’15) to low of 6825 (Feb’16) 
due to Global events like Fed rate hike, China market sell-off, 
Yuan devaluation, falling crude prices and weak Corporate 
earnings. However, Markets have shown some recovery after 
Budget as Government stuck to its Fiscal Deficit roadmap. On 
Global front, dovish stance of Fed and renewed FIIs buying 
supported the market sentiments. Indian Equity Market has 
been relatively resilient during this period compared to other 
Major Emerging Market Economies because of its strong 
fundamentals and domestic consumption story. The Bank 
booked `.204 crore Trading Profit in Equity segment and 
Dividend income increased to `.115.50 crore in FY’16 from 
`.95.70 crore in FY’15.

Forex: There has been an increase in Forex Income 
Expenditure due to changing accounting policy. Now the 
income/ expenditure on swaps is being reposted on gross 
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basis instead of net as was being done previously. Net Forex 
income has increased from `.681.50 crore as on March 2015 
to `.1319.60 crore as on 31st March, 2016 showing an increase 
of 93.63% mainly on account of deployment of surplus of liquid 
fund by way of short term loans in Dollar Market. However, 
Exchange Profit decreased from `.397.72 crore in March 2015 
to `.385.98 crore in March 2016.
N. Customer Care

The Bank continued to accord top priority to providing prompt 
and efficient service to its customers for FY’16 also. The Bank 
formulated a Grievance Redressal Policy. Efforts were made to 
redress the grievances of the customers within the framework 
laid down in the Grievance Redressal Policy. 

Systems and procedures for the grievances redressal 
mechanism are reviewed at regular intervals to remove 
systemic deficiency, if any, which help in further improving the 
customer service.

Initiatives undertaken during FY’16 for improvement in 
customer service

The Bank introduced an On-line Grievance Redressal ●
Management Program called Centralized Grievance 
Redressal Management System (CGRMS). Customers 
can lodge their requests/complaints in the CGRMS through 
the Bank’s website, Internet Banking Service and Mobile 
Banking Service. Complaints received at Head Office, all 
the Circle Offices and over 1,862 SAP enabled branches 
are entered in CGRMS. Through this system, the customer 
gets an immediate automatic acknowledgement and can 
keep a track of his complaint also.

The position of complaints received by the Bank is ●
reviewed by a Sub-Committee of the Board on quarterly 
basis. The meetings of the Sub-Committee are presided 
over by Managing Director and CEO. All the Executive 
Directors, Directors representing Officers’ Association, 
Ministry of Finance and the shareholders’ Directors are 
members of the Sub-Committee and General Managers 
of selected business and control Divisions are permanent 
invitees to the above committee. The above committee 
held four meetings during FY’16 and reviewed the 
position of complaints received by the Bank and also 
complaints received by Chief Customer Service Officer 
(Internal Ombudsman) on quarterly basis.

The Bank also constituted “The Standing Committee on ●
Customer Service”, which is chaired by the Executive 
Director with General Managers of several business 
and control Divisions of the Bank. The committee also 
has three eminent non-executives (one senior citizen/ 
one pensioner/one woman representative) drawn from 
the public as members. The committee meets every 
quarter to evaluate feed-back on quality of customer 
service received from various quarters. The committee 
also reviews comments/feed-back on customer service 
and implementation of Code of Bank’s Commitments 
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to Customers received from BCSBI. The Standing 
Committee on Customer Service held four meetings 
during FY’16.
Customer Service Com● mittees have been set up in all 
the branches and Circle Offices to look into the quality 
of customer service rendered and to critically examine 
the feedback/suggestions for improvement in customer 
service. These committees meet once in a month where 
staff and the invited customers interact freely on service 
related issues. Two nominated non-official members 
representing customers are invited in the Circle Level 
Customer Service Committee Meeting on quarterly 
basis. 
The Bank has established state-of-the-art Contact ●
Centres at Gurgaon and NOIDA to provide tele-banking 
services to its customers on 24 x 7 x 365 basis through 
two renowned Service Providers. In addition to these two 
Primary Sites, the Bank also established two Secondary 
Contact Centres at Mangalore and Bhopal to provide 
tele-banking services to its customers in 5 regional 
languages besides Hindi and English.

The Bank constituted teams of officials at Customer Care ●
Centre at Head Office, Circle Offices and Zonal Offices to 
pay incognito visit to branches to assess their standard 
of service. During FY’16, officials of the Bank made 
4205 incognito visits to branches Pan India. Deficiencies 
pointed out by the visiting officials are being shared with 
the concerned branch and the Circle Office for taking 
corrective steps for removal of the same. This helps in 
further improvement in customer service.

Theme Based Meetings are conducted at monthly intervals ●
in all branches on a common date on a pre-decided 
Themes, details of which are provided by Customer Care 
Centre, HO to improve awareness of field staff about the 
Bank’s products and services and to sensitize the staff 
about the issues of utmost importance as well as the 
changes taking place in the industry and the Bank.

The Bank is publishing a monthly magazine titled ●
“Customer Speak” in which selected complaints filed by 
customers and the action taken and resolution provided 
to the complainants are also mentioned. Letters issued 
by customers appreciating the service of officials of the 
Bank are also published in this magazine. Besides, the 
Bank’s guidelines on important issues pertaining to 
customer service, products and services are highlighted 
in this magazine for the benefit of field staff. 

Due to various initiatives taken by the Bank to improve the 
customer service, the number of complaints received during 
FY’16 came down to 29,654 as compared to 29,759 complaints 
received during FY’15. Out of total number of 29,827 
complaints, (i.e., 173 complaints outstanding as on 1st April 
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2015 and 29,654 complaints received during FY’16) 29,610 
complaints were resolved as at 31st March 2016. The number 
of complaints pending as on 31.03.2016 was 217 which have 
since been resolved. 

No award has been passed by any Office of the Banking 
Ombudsman during FY’16. 

O. Implementation of Official Language Policy

The Bank has been leading in the area of implementation of 
Official Language and achieved almost all the targets in all 
parameters fixed by the Government of India, Ministry of Home 
Affairs, Department of Official Language for FY’16. All the 
bilingual CBS and HRMS computers are under Hindi Interface. 
By adopting this bilingual system, implementation of Rajbhasha 
is increasing. In addition, the Bank is using Unicode fonts for 
Hindi correspondence at all levels.

During FY’16, the Bank has been awarded with more than 50 
awards for its excellent performance in the use of Hindi which 
includes some of very significant awards namely Rajbhasha Kirti 
Puraskar (First in ‘A’ region) – a top most award scheme of Govt. 
of India, RBI Rajbhasha Shield Competition (First in ‘A’ region and 
Second in ‘B’ region) and other Regional level awards of Ministry of 
Home Affairs. In addition, Town Official Language Implementation 
Committees situated in different locations of the country and other 
Non-Govt. Organizations have also awarded the Bank offices. 
The Bank is successfully convening the Town Official Language 
Implementation Committees constituted by Govt. of India in Delhi, 
Bharatpur, Kanpur, Chandigarh, Dharamshala, Sriganganagar, 
Bulandshahar, Dehradun, Gorakhpur, Kurukshetra, Rohtak, 
Muzaffarnagar, Hoshiarpur, Hamirpur and Bathinda. 

The Draft and Evidence Committee of Parliament on Official 
Language inspected Ernakulam Circle on 9th January, 2016 
and the third sub-committee of Committee of Parliament on 
Official Language visited Bharatpur circle on 15th February, 
2016. The Committee not only expressed satisfaction but also 
appreciated the efforts made by the Bank for progressive use 
of Hindi.

The Bank celebrates 'Hindi Maah' in the month of September 
every year. Various competitions are organised at all India, local 
and Circle levels in which staff members of all cadres participate 
enthusiastically. The winners are awarded with prizes in the 
Rajbhasha function. The Bank has its own Lala Lajpat Rai 
Rajbhasha Shield Yojana for its various HO Divisions, Circle 
Offices, Training Centres, Zonal Audit Offices, etc. Under the 
scheme, every year, offices are awarded with prizes for doing 
excellent work in the area of Rajbhasha implementation. 
This year also, the Bank organised Hindi Maah and other 
programmes/competitions and awards and prizes were given. 
Sixth collections of articles received in the competitions on 
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creative writing namely PNB Pravah: Ek Aur Kadam has been 
published. Under Moulik Hindi Pustak Lekhan Yojana of the 
Bank, cash incentives were awarded to staff members for writing 
original books in Hindi on Banking and Non-banking subjects. 
All the staff members, working in the Bank or retired from bank 
services, can participate under this scheme.

P. PNB’s Subsidiaries and Regional Rural Banks

a. PNB Housing Finance Limited (PNBHFL)

The housing finance industry continues to be very competitive 
and has given excellent growth over last few decades. Inspite of 
a very challenging year, the Company has achieved its highest 
ever loans disbursements and profitability. On the basis of total 
loan assets, Company is now ranked 5th largest Housing Finance 
Company (HFC). The Company is also ranked the 2nd largest 
deposit taking housing finance company. The Company has 
earned this distinction in a short span of five years since starting 
Business Process Re-engineering project through a PPP model.

To keep pace with its rapid expansion in business, which require 
huge Tier I capital, the Company has started the process of 
getting itself listed towards the end of 2nd quarter of FY’17. The 
Company will shortly come out with its initial public offer which 
will be in the vicinity of `. 2500 crore. 

The Company sanctioned 43,040 loan applications worth 
`.23,011 crore (Annual growth in sanction number 59% and 
sanction amount 53%). Loans worth `.14,456 crore were 
disbursed (Annual growth of 53%). The loan book of the 
Company reached `.27,177 crore (Annual growth of 62%) and 
Assets Under Management reached at `.27,555 crore (Annual 
growth of 59%). The Deposits of the Company reached `.7,115 
crore (Annual growth of 45%).

The Company earned Total income of `.2697 crore which 
grew by 52% on YoY basis. Operating Profit for the year 
increased by 76% to reach `.588.20 crore. Further, Profit 
before tax for the year was at `.503.09 crore (Annual growth 
of 70%) and Profit after tax was `.326.47 crore (Annual 
growth of 66%).

Total loan delinquencies were 1.48% of End Period Net 
Receivables (ENR), which is the best in the industry; Gross 
NPAs were `.59.81 crore i.e. 0.22% of ENR and Net NPAs 
were `.38.06 crore i.e. 0.14% of ENR during FY'16.

The Company has achieved Net Interest Margin (NIM) of 
3.08%, Return on Total Assets (RoA) of 1.45% and Return 
on Equity (ROE) of 17.08%. The Company had faced tough 
competition on interest rates from peer HFCs and commercial 
banks. The Company has managed good NIM through efficient 
funds management and resource planning. During FY’16, the 
Company has achieved the distinction of raising `.500 crore 
of Green Bonds through IFC Washington for promoting green 
housing projects in India.
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The Company was felicitated for ‘Outstanding Contribution to 
CSR’ at the CREDAI Conclave 2015 by Hon’ble Union Minister 
Shri Rajiv Pratap Rudy. The Company was also awarded the 
‘Housing Finance Company of the Year’ at the 8th Annual Real 
Estate Summit and Awards hosted by Franchise India and ET 
Now. The Company was honoured for its IT transformation 
journey by EMC Corporation in an event held in partnership 
with Cisco, VM Ware, etc.

b. PNB Gilts Limited

During FY’16, the yields on Government securities trended 
down, with the ten-year benchmark yield moving down to 7.46% 
as on 31st March 2016 as against previous year close of 7.74%. 
Though the yields on point to point basis declined, the market 
remained highly volatile with the yields moving up for major 
part of the year. This was despite an accommodative stance 
by RBI with a cut in repo rate of 75 basis points. Inflation was 
well contained and Current Account Deficit was comfortable 
with a slump in global prices of oil and gold. Internationally too, 
the major economies like Euro zone, China, Japan were on an 
easing path whilst USA raised the rates.

The main reason for this directional mismatch was the demand 
supply gap in the government securities and enhanced supply 
of normal State Developmental Loans. The uncertainty hanging 
over the issuance of UDAY bonds also weighed heavily on 
market. Further, despite accommodative Monetary Policy 
stance, RBI kept the system liquidity in deficit mode with average 
liquidity deficit of more than rupees one lakh crore. It was only 
from February end onwards, with the completion of Government 
borrowings and aggressive OMO purchases by RBI that this 
demand-supply mismatch was reversed. This was further 
aided by the fiscal deficit pegged at 3.5% for FY’17, reduction 
in small savings rate, lower retail inflation and a positive early 
expectation of a normal monsoon. Accordingly the yield on 10-
year benchmark Government security which opened the year at 
7.74%, touched a high of 7.99% and closed the year at 7.46%. 

Against the backdrop of extreme volatile market conditions, the 
Company managed to post a Profit Before Tax of `.51.47 crore 
as on 31st March 2016. The Company fulfilled all its obligations 
as a Primary Dealer in both primary and secondary markets. The 
total outright turnover stood at `.3.76 lakh crore, whereas, the 
total Networth of the Company rose to `.731.22 crore as on 31st 
March 2016 from `.718.06 crore as on 31st March 2015.

c) Punjab National Bank International Limited (PNBIL) 

Financial Year 2015-16 was a year of consolidation for the 
PNBIL. During the year, PNBIL adopted holding business 
strategy with increased focus on strengthening the Corporate 
and Risk Governance frameworks. PNBIL also endeavoured 
for revision in various Credit Risk, Capital and Liquidity 
Management policies. 
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In order to demonstrate effective 3 Lines of Defence, PNBIL 
has revised its Corporate Governance structure, appointed 
Chief Risk Officer (CRO), Chief Finance Officer (CFO) and 
Company Secretary. PNBIL created/revised structure of the 
various committees including Nomination and Remuneration 
Committee, Credit Approval Committee, Risk and Compliance 
Committee, Credit Risk Oversight Committee. PNBIL has also 
created a separate Credit Monitoring and Recovery Department 
for the effective management of stressed assets. 

This is the ninth year of operations for PNBIL and it achieved 
a total business figure of $2,834 million. Operating Profit for 
FY'16 amounted to $38.26 million as against $41.49 million in 
FY'15. Decrease in operating profit was mainly on account of 
reduced treasury income by $4.35 million. 

During FY’16, total lending stood at $1,476 million as compared 
to $1,555 million in 2015. Net Interest Income has shown 
improvement which increased by $2.90 million signifying better 
margins. Net trading income decreased by $4.19 million due to 
market rate movements. 

Expenditure increases were due to the PNBIL upgrading its 
governance and control environment and investing in systems 
to enable it to meet the increasing regulatory challenges faced 
by all banks.

Many of the PNBIL’s customers have been adversely affected 
this year by the slow economic growth in India, the delay in 
flow of funds to the much awaited infrastructure projects and 
the global slowdown. This has resulted in increased gross 
impaired advances to $144.99 million ($82.53 million in 2015) 
necessitating the need for the PNBIL to take a higher level of 
impairment provisions. 

In addition to this, PNBIL took the opportunity to further fine-
tune its impairment recognition and provision methodology 
resulting in an additional impairment provisioning of $71.85 
million. The net impaired advances have accordingly reduced 
from $47.03 million in 2015 to $36.37 million in 2016.

PNBIL is the first among Indian Bank subsidiaries/branches that 
launched tax saver Cash ISA product and Contactless Master 
Debit card, which are one of the most popular products of the 
PNBIL. Strategic integration, parental support, continuous 
innovation, customer centric approach, niche positioning and 
competitive advantage in its targeted customer base are the 
key strengths PNBIL is enjoying in UK. PNBIL has its own 
dedicated treasury at London and a back office in India. PNBIL 
is complying with all regulatory and capital adequacy guidelines 
of Prudential Regulation Authority of UK. Offering basic banking 
products and relationship banking continues to be the strong 
selling point for the Bank. PNBIL has built a strong brand image 
in the UK market.

d.  Punjab National Bank Investment Services Limited 
(PNBISL)

PNB Investment Services Ltd (PNBISL) is a wholly owned 
subsidiary of Punjab National Bank. The Company commenced 
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its operation on 8.6.2009. The Company has its offices at 
Mumbai, Delhi, Chennai, Ahmedabad and Hyderabad.

The Company is engaged in providing Merchant Banking and 
Corporate Advisory services like Financial Appraisal, Techno-
Economic viability Study, Debt Syndication and Corporate Debt 
Restructuring besides providing Trusteeship services.

During FY’16, the Company earned fee based income of ̀ .7.51 
crore with a total income of `.10.93 crore as against a fee of 
`.11.13  crore  and `.14.53 crore respectively for FY'15.  Profit 
Before Tax during FY’16 stood at `.6.11 crore as against 
`.10.70 crore for FY’15.

There has been an improvement in the revenue generated from 
the Merchant Banking and Trusteeship segments during FY'16. 
However, due to the withdrawal of the regulatory forbearance by 
RBI for restructured loans with effect from 1st April 2015 and general 
economic downturn and no major CAPEX projects coming up, there 
was a drop in business in CDR and syndication business. Hence, 
the overall revenue of the Company declined in the FY'16.

With the introduction of alternate debt resolution mechanism 
through flexible restructuring and strategy debt restructuring 
scheme, the Company has taken initiatives and started working 
in the segment to enhance its revenue. 

Primary Capital Markets segment is witnessing a revival and the 
Company keeping pace with the development in this segment has 
bagged a couple of IPO assignments and is hopeful of creating its 
visibility and increase its revenues in Merchant Banking segment.

The Company hopes for a better and improved industrial 
environment in the country to bag more business in Merchant 
Banking, Credit Appraisal and Debt syndication segments, 
thereby significantly enhancing its revenues.

e. DRUK PNB Bank Ltd., Bhutan

The Subsidiary completed 6 years of successful operations in 
2016 registering a growth in total business from `.967.55 crore 
as at 31.3.15 to `. 2344.81 crore as at 31.03.2016. In terms 
of customer base also, the Subsidiary achieved encouraging 
results with number of accounts surpassing 90,000 mark as 
on 31st March’16, an increase of over 17% over last year. Net 
Profit increased to `.21.76 crore during FY’16 from `.10.71 
crore during FY’15.

The Subsidiary not only registered satisfactory business growth, 
but also maintained the quality of assets and liabilities much better 
than the Industry average (Gross NPL estimated at over 10%).
The retail deposit base of the Subsidiary, which is considered to 
be stable deposit, is above 81% of the total deposits, while the 
performing advances are 96% of total advances.

f. Regional Rural Banks (RRBs)

At present, five RRBs are sponsored by the Bank. These RRBs 
are operating in five States, namely, Bihar, Haryana, Himachal 
Pradesh, Punjab and Uttar Pradesh covering 74 districts with a 
network of 2301 branches.
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The aggregate paid-up capital of these Regional Rural 
Banks stood at `.199.30 crore. Central Government, 
State Governments and PNB contributed in paid-up capital of 
these RRBs in the ratio of 50: 15: 35, respectively. The Bank’s 
contribution towards capital of these RRBs was `.69.76 crore. 
The combined networth of RRBs as on 31st March 2016 was 
`.2929 crore. 

During the year, the aggregate business of all RRBs increased 
from ̀ .45,630 crore in FY'15 to ̀ .52,133 crore in FY'16 showing 
an increase of `.6503 crore (YoY growth: 14.25%). The 
aggregate deposits and aggregate advances as on 31.03.2016 
stood at `.33,492 crore (YoY growth: 14.72 %) and `.18,641 
crore (YoY growth: 13.42 %). 

The aggregate Net Profit of the RRBs as on 31.03.2016 
stood at `.320 crore. All PNB sponsored RRBs were in Profit. 
The Gross NPAs of the RRBs increased from `.692 crore to 
`.764 crore (4.10% of Total Advances) during FY'16. During 
FY’16,157 new branches were opened by RRBs, taking the 
total network of Branches to 2301 with all being on CBS and 
total numbers of employees were 8714. The figures pertaining 
to FY'16 are un-audited.

Progress in opening of accounts under PMJDY as on 31.03.16 
stood at 32,99,189 accounts, out of which RuPay debit cards 
were issued in 22,86,660 accounts. Balance outstanding in 
these accounts was `.653.70 crore. Total number of accounts 
having zero balance as on 31.03.2016 stood at 1,63,750.

The RRBs sponsored by the Bank are actively participating in 
economic development of the areas of their presence. With 
the implementation of Core Banking Solution (CBS), rural 
customers are also getting benefit of latest technology thus 
providing services to the rural poor under Financial Inclusion 
Plan at their doorsteps.

RRBs are also opening NRE/NRO accounts. The facility of 
Micro ATMs, RTGS, NEFT, RuPay ATM cards/ KCC cards, 
KIOSK Banking Solution (KBS) under FIP, Aadhaar Payment 
Bridge System (ABPS) under DBT etc. is also being provided 
to customers in all the RRBs.  

Q. Awards and Accolades 

During FY’16, in recognition of its performance and initiatives, 
PNB received various awards, some of which are: 

Golden Peacock National Training Award 2016 by ●
Institute of Directors.

Social Banking Excellence Awards 2015 under Rural ●
Banking Category (Large Bank) by ASSOCHAM. 

Best Bank Award for PMJDY (Large Bank)-Winner of ●
Banking Excellence Awards 2015 by CIMSME.

ABP News Brand Excellence Awards 2015 under Banking ●
Financial Services and Insurance Category by CMO Asia 
with World Marketing Congress
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Inspiring Work Pl● ace Awards 2015 under the category 
Best HR and Talent Management Practices by The 
Banking Frontiers. 
Agriculture Leadership Award 2015 by Agriculture Today ●
Group.
FICCI CSR Awards 2014 by Federation of Indian ●
Chambers of Commerce and Industry (FICCI).
Skoch of Merit Award for the project- Transaction ●
Monitoring System for internet banking with OTP and 
adaptive authentication. 

R. Future Business Plan of the Bank

The Bank has been realigning its business strategies to the 
changing macroeconomic scenario. Despite unfavourable 
macroeconomic condition, the Bank was able to maintain good 
operating profit and efforts for healthy Capital to Risk Weighted 
Asset Ratio (CRAR) in FY’16. Speeding up the recovery of bad 
loans, increasing qualitative credit and garnering capital are going 
to be the focus areas for the Bank in the coming financial year 
2016-17.
Apart from that, the Bank would focus on augmenting fee 
based income and mobilizing CASA (current account, savings 
account) Deposits on sustainable basis. With increased 
competition, it is important to guard market share in low cost 
CASA deposits and retail credit. The Bank will work towards 
anticipating growth opportunities first and move fast to tap the 
opportunities. Hence, bettering customer service and marketing 
of products & services will be the key growth enablers for the 
Bank.

Digitalization is an area where the Bank will lay sharp focus on 
an ongoing basis. It will not only reduce operating cost but also 
improve customer service. Hence, the Bank will take measures 
to move towards a Super Smart Bank and the Bank for the Gen 
Next. 
The Bank will continue to lay emphasis on lending to Priority 
sector, MSME and promoting Financial Inclusion as it 
traditionally does. Digitalization of Business Correspondent 
(BC) network, improving automation of MSME loan processing 
will also be focused upon in FY’17. 

It is expected that the business environment in the economy 
will improve and demand for credit from the Bank will 
increase in H2 FY’17. The reform measures adopted by the 
Government to transform India, boost infrastructure, create 
self-employment, promote Micro Industries and Housing will 
prove beneficial for the Bank. The development of industrial 
corridors, manufacturing zones and ‘smart cities’ will further 
boost investment climate of the country. Along with these, 
Make in India, Startup India, Housing for all by 2022 will 
create financing opportunities for banks. With improvement 
in the credit demand, the bank will also take measures to 
meet the Capital requirement under the Basel III. Hopefully,  
FY’17 will turn out to be the year of ‘Growth & Strength’ for 
the Bank.
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S. Board Of Directors

As on 31.03.2016, there were 11 Directors on the Board of 
the Bank including 4 whole time Directors i.e. One Managing 
Director & CEO and three Executive Directors. During FY’16, 
the following changes took place in the composition of Board 
of Directors:

Mrs. Usha Ananthasubramanian was appointed ●
as Managing Director & CEO of the Bank w.e.f. 
14.08.2015.

Shri Gauri Shankar completed his tenure as Executive ●
Director due to attaining the age of superannuation as 
on 31.03.2016. 

Shri Prem Narain and Ms. Hiroo Mirchandani were ●
appointed as Shareholders’ Directors on the Board of 
the Bank for a period of three years w.e.f. 02.05.2016. 
However, Shri Prem Narain ceased to be Director on the 
Bank’s Board w.e.f. 29.08.2015 due to resignation.

Shri Rajinder Mohan Singh was elected as Shareholders’ ●
Director on the Board of the Bank for a period of three 
years w.e.f. 01.07.2015.

Shri Sudhir Naya● r, was elected as Shareholder Director 
on the Board of the Bank w.e.f. 19.12.2015.

Shri Tara Chand Jhalani, Workmen Employee Director ●
completed his tenure on 07.03.2016 on the Board of the 
Bank.

The Board wishes to place on record its appreciation for the 
valuable contribution made by Shri Gauri Shankar, Executive 
Director, Shri Prem Narain and Shri Tara Chand Jhalani, 
Directors.

T. Directors’ Responsibility Statement:

The Directors confirm that in the preparation of the annual ●
accounts for the year ended March 31, 2016:

The applicable Accounting Standards have been 
followed along with proper explanation relating to 
material departures, if any;

The accounting policies, framed in accordance 
with the guidelines of the Reserve Bank of India, 
were consistently applied;

Reasonable and prudent judgment and estimates 
were made so as to give a true and fair view of the 
state of affairs of the Bank at the end of the financial 
year and of the profit of the Bank for the year ended 
March 31, 2016;

Proper and sufficient care was taken for the 
maintenance of adequate accounting records in 
accordance with the provisions of applicable laws 
governing banks in India, and 

The accounts have been prepared on the principle 
of “going concern” basis.
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MANAGEMENT DISCUSSION & ANALYSIS
a. Industry Structure & Developments:

The Indian banking sector has come a long way since 
independence and now comprises Commercial banks (Public 
Sector Banks, Private Sector, Foreign Banks), Co-operative 
Banks and Developed Banks. In addition to this, RBI licensed 
two Private Sectors banks, 10 Small Banks and 11 Payments 
Banks in FY’16 which added to the existing number of players 
in the Indian banking system. Despite challenges of poor asset 
quality, subdued credit growth and weak profits Public Sector 
Banks in India still remain the back bone of the Indian financial 
system. 

The subdued growth witnessed in infrastructure, metal and 
industrial sector has been persistently posing challenges to the 
Indian banking sector. Demand for credit has been subdued 
and so also the deposit growth except for the year end 
spurt. Stressed assets (non-performing loans plus standard 
restructured assets) have been rising on the back of economic 
slowdown, impinging on capital positions of banks. 

Although slow business growth has been an issue with PSBs 
for quite sometime, high level of stressed assets constraining 
profitability and weak capital positions remain the dominant 
concerns. The banks have taken resort to various measures 
announced by the Reserve Bank of India (RBI) like Strategic 
Debt Restructuring (SDR) & Flexible Debt Structuring to relieve 
the asset quality challenge. In this context the Ujwal DISCOM 
Assurance Yojana (UDAY) scheme to convert 75% of the debts 
of Power Discoms into equity is a relief to the Public Sector 
Banks (PSBs). 

The asset quality issues together with the balance sheet 
cleansing exercise under the Asset Quality Review (AQR) has 
led to spike in provisioning for most of the PSBs in Q3 and 
Q4 of FY’16. High level of impaired assets together with weak 
capital positions have undermined the overall credit profile 
of India’s Banking system. Some banks managed to access 
market to raise capital at opportune times despite weak market 
capitalization. Infusion of capital to the extent of Rs.70,000 
crore (over three years till March 2019) by the Government 
as per the recapitalization plan under Indradhanush is an 
indication to the banks about quantum of capital they need to 
arrange themselves. 

As a relief though RBI has allowed banks to include fixed 
asset revaluation, treatment of deferred tax assets and foreign 
exchange reserve revaluation in the Tier I capital with suitable 
hair cut. This has helped the banks to strengthen their Tier I 
capital position.

The banks are implementing reform measures suggested in 
Gyan Sangam, being organized by Ministry of Finance for the 
last two years. The measures suggested by Gyan Sangam are 
holistic and multifaceted that would enhance the efficiency and 
operational flexibility of the PSBs. 

For better transmission of monetary policy rates, RBI 
introduced new benchmark lending rate called Marginal Cost of 
Funds Based Lending Rate (MCLR) effective from 01.04.2016. 

`.

I
I
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Another landmark development in the last financial year was 
setting up of Bank Boards Bureau (BBB) which will appoint 
Board members and devise strategies for enhancing efficiency 
of the PSBs. 

b. Opportunities and Threats

The banks are the lifeline of the economy and play a catalytic 
role in activating and sustaining economic growth, especially, 
in developing countries like India. Despite problems and 
challenges posed by weak economic activity and muted credit 
demand, emerging opportunities for banking services from 
young population continue to provide a silver lining. Apart 
from that the Government’s developmental initiatives such 
as Make in India, Startup India-Standup India, Skill India, 
Housing for all by 2022, etc are set to create opportunities 
for the banks. 

The accounts opened under Pradhan Mantri Jan Dhan Yojana 
(PMJDY) may emerge as potential small business opportunities 
for the banks. If the Government rolls out direct benefit transfer 
(DBT) scheme for all the services, then the accounts opened 
under PMJDY will further contribute to the saving deposits of 
the banks. 

Further, the recently licenced Payments banks may emerge 
as business opportunity for the Banks. The banks may enter 
into tie ups with Fintech companies that have got licence for 
Payments bank to garner business in the remote areas. 

However, the banks may face threats from various other 
sources. Excess capacity in many sectors, together with the 
increase in leverage on corporate balance sheets impede their 
ability to absorb credit which is one of the important threats to 
the Indian banking system especially to the PSBs. 

Another challenge which has constrained credit delivery is the 
prevalence of the stressed assets in banks’ credit portfolios. 
However, the situation is set to improve. Restricting incremental 
non-performing assets through early detection, monitoring, 
corrective action plans, shared information and disclosures 
is also likely to keep a future recurrence in check. Proposed 
mechanisms for asset resolution, including the Bankruptcy 
Code, will help speedier recovery.

Further, in an environment where delivery of financial services 
will become increasingly commoditized, customer experience 
will be the differentiating norm for a preferred service provider. 
The ability to tailor financial solutions to customers across 
multiple platforms will unleash a wave of product innovations 
and thereby demand for financial services.

Similarly, though Payments banks may act as business 
facilitators for Universal banks, the Small banks and new 
Private sector banks may emerge as potential competitors. 

c. Segment-wise or Product wise performance

The Bank’s business broadly comes from deposits, credit and 
investment. Some major business segments like Resource 
mobilization, Priority Sector lending, Retail Lending, Financial 
inclusion, MSME, etc are analysed in this section.
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i. Resource Mobilization

The Bank’s total deposits amounted to `.5,53,051 crore as at 
the end of March’16, showing an absolute accretion of ̀ .51,672 
crore and a growth of 10.3% over previous year. The share of 
CASA Deposits in total domestic deposits increased to 41.63% 
in FY’16 from 40.57% in FY’15.

A unique saving product, named “PNB POWER SAVINGS” 
exclusive for women had been launched on the occasion of 
International’s Women’s Day i.e. 08.03.2016, with various 
attractive Concessions/Freebies including free accidental death 
Insurance cover to the extent of `.2 lac & `.5 lac. As on 31st

March’16, 78,861 accounts with `.89.26 crore was mobilized.

The Bank, in order to attract young generation tech-savvy 
customers and to simplify the account opening procedure, 
undertook initiatives for online submission of Account Opening 
Form (AOF) for Saving Fund Account through corporate 
website (www.pnbindia.in) Anytime-Anywhere. This functionality 
simplifies the account opening procedure with lesser time 
consumption at both ends i.e., customer as well as branches.

ii. Credit Deployment and Delivery

Net Advances of the Bank as at the end of March 2016 stood 
at `.4,12,326 crore, compared to `.3,80,534 crore as at end of 
March 2015, registering a YoY growth of 8.4% over last year. 
Yield on Advances of the Bank stood at 9.10% for the year 
ended March 2016. 

The Technology Upgradation Fund Scheme (TUFS) is the 
“flagship” Scheme of the Ministry of Textiles (MOT) for 
modernization and technology upgradation in the textile sector. 

i.

`.

`.

`. `.
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 (www.pnbindia.in)

ii.
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PNB is the designated Nodal Bank for claiming subsidy under 
TUFS. The scheme was modified from TUFS to Revised 
Restructured Technology Upgradation Fund Scheme (RR-
TUFS). 
In order to promote ease of doing business in the country and 
achieve the vision of generating employment and promoting 
exports through “Make in India” with “Zero effect and Zero 
defect” in manufacturing, it has been decided that the 
Government would provide credit linked Capital Investment 
Subsidy (CIS) under Amended Technology Upgradation Fund 
Scheme (ATUFS). The implementation period for ATUF is from 
13.01.2016 to 31.03.2022.

The scheme would facilitate augmenting of investment, 
productivity, quality, employment, exports along with import 
substitution in the textile industry. It will also indirectly promote 
investment in textile machinery (having benchmarked 
technology) manufacturing. 
For speedier processing of claims under TUFS, a dedicated 
cell at the Corporate Office was established to facilitate 
claiming and distribution of subsidy to eligible textile units. The 
Bank has approximately 830 accounts under TUFS pertaining 
to SSI and Non-SSI category. During FY’16, the Bank has 
received TUFS subsidy amounting ̀ .48.89 crore from Ministry 
of Textile (MOT) and the same has been disbursed to the 
eligible borrowers.

Further, there are approximately 227 accounts covered under 
15% Credit Linked Capital Subsidy Scheme (CLCSS) and the 
subsidy amounting to `.14.90 crore received from Ministry of 
MSME during FY’16.

iii. Loan Syndication 

Loan Syndication and Technical Study Cell has 
contributed significantly in garnering new business and 
augmenting Fee Based Income to the Bank by generating new 
opportunities from the projects in hand. During FY’16, the Bank 
gave approvals for syndication/appraisal of debt aggregating 
`.2640 crore with PNB’s share of `.757 crore. Total Income 
booked out of this activity during FY’16 stood at `.4.05 crore.

iv. Retail Credit 

The Bank directed its policies towards boosting advances to 
retail segment and used it as a growth trigger. During FY’16, 
the Bank’s Retail Advances comprising of Housing, Vehicle, 
Education, Mortgage, Personal, Pensioner, Gold & Reverse 
Mortgage Loan Schemes increased from `.48,415 crore as on 
31st March’15 to `.57,801 crore as on 31st March’16, thereby 
registering a YoY growth of 19.4%. 

To augment Retail loan portfolio, the Bank launched Festival
Bonanza offer from 01.09.2015 to 31.03.2016 by extending 
various relaxation in fees and charges. The growth recorded 
by the Bank in Festival Bonanza Offer during FY’16 vis-à-vis 
corresponding period of last year under Housing, Car/Vehicle 
and Personal Loan schemes stood at 34%, 30% and 32%, 
respectively. 

`.
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The Bank has launched new products and upgraded the 
existing products keeping in view trend in the industry and 
needs of the customers. With a view to tapping the special 
segment of the society, the Bank launched “PNB Power 
Ride” scheme for financing two-wheeler to women borrowers 
only. On the eve of Foundation Day of the Bank, new variant 
of Housing loan scheme named “PNB Gen-Next Housing 
Finance Scheme” was launched wherein the borrowers will 
be offered 1.25 times of the loan amount calculated as per 
regular eligibility method. 

The Bank also integrated with “Vidyalakshmi Portal”, an 
initiative by the Ministry of Human Resources Development to 
facilitate students to apply for Education Loans online. Further, 
with an objective to support the National Solar Mission, the 
Bank included Solar Power Systems financing as a Home Loan 
Component. 

Apart from the above measures, the Bank implemented 
Government Schemes such as “Pradhan Mantri Awas Yojana’’
under the mission ‘Housing for All by 2022” for the Economically 
Weaker Sector/ Lower Income Group borrowers. The Bank 
also implemented the “Credit Guarantee Fund Scheme for 
Education Loans”, to provide Collateral Free Education Loans 
upto ` 7.50 lakh and “Credit Guarantee Fund Scheme for Skill 
Development” to provide Collateral Free Education Loans for 
skill development upto `1.50 lakh to students. 

v. Priority Sector

Priority Sector advances of the Bank was `.1,47,122 crore as 
on 31st March 2016 which constituted 43.06% of Adjusted Net 
Bank Credit against the National Goal of 40%. This shows the 
commitment of the Bank towards nation building and financial 
empowerment of the masses. 

Priority Sector Credit 

(`.crore)

31.03.2014 31.03.2015 31.03.2016

Priority Sector Credit 120538 126873 147122

Of which:
(a) Agriculture Sector 54586 59157 64155

(b) MSME (Priority) 52823 53273 68091

(c) Others 13129 14443 14876

Credit to Weaker 
Sections

30497 32187 35506

Credit to Women 
Beneficiaries

14301 16689 20029

Loan to Small & 
Marginal farmers

30058

Loan to Micro 
Enterprises

27701

`.

`.

v.
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31.03.2014 31.03.2015 31.03.2016

120538 126873 147122

54586 59157 64155

52823 53273 68091

13129 14443 14876

30497 32187 35506

14301 16689 20029

30058

27701



48

Achievement of National Goals

%age to ANBC Target 31, March 
2014

31, March 
2015

31, March 
2016

Priority Sector 
Credit

40 42.49 40.06 43.06

Of which:

(a) Agriculture 
Sector

18 19.24 18.68 18.78

(b) Credit to 
Weaker Sections

10 10.75 10.16 10.39

(c) Credit 
to Women 
Beneficiaries

5 5.04 5.27 5.86

Loan to Small & 
Marginal farmers *

7 8.80

Loan to Micro 
enterprises *

7 8.11

* Target w.e.f. 31.03.2016 as per revised PS guidelines of 
RBI

Credit to Agriculture

Credit to Agriculture sector stood at ` 64,155 crore as on 
31st March’16 as against ` 59,157 crore in March’15. The 
percentage of Agriculture Advances to ANBC at 18.78% 
was over the prescribed National Goal of 18%.

The Bank has issued 4.54 lakh Kisan Credit Cards 
(KCCs) during FY’16 taking the cumulative number of 
KCCs issued to 55.73 lakh since inception. 

During FY’16, the Bank has disbursed agriculture loans 
to the tune of ̀  54,671 crore to 24.59 lakh farmers against 
the disbursement target of ` 50,600 crore.

As per PS guidelines RBI fixed up National Goal of 
8 % to Small & Marginal Farmers to be achieved in 
phased manner i.e., 7% by March 2016 & 8% by March 
2017. The achievement of advances to Small and 
Marginal farmers was `.30,058 crore and the Bank has 
surpassed national Goal of 7 % by achieving 8.80% of 
ANBC.

As per PS guidelines RBI fixed up National Goal of 
7.5% to Loan to Micro Enterprises to be achieved 
in phased manner i.e., 7% by March 2016 & 7.5% by 
March 2017. The achievement of advances to Loan to 
Micro Enterprises was `.27,701 crore and the Bank has 
surpassed national Goal of 7 % by achieving 8.11% of 
ANBC.

The Bank’s focus has been on increasing investment credit 
especially in High-Tech Agriculture Projects under Green 
House/ Poly House Farming, Sprinkler/ Drip Irrigation Systems, 

40 42.49 40.06 43.06

18 19.24 18.68 18.78

10 10.75 10.16 10.39

5 5.04 5.27 5.86

 *
7 8.80

 *
7 8.11

*
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Tissue Culture, Horticulture, Floriculture, Commercial Dairy, 
Fishery, Poultry, Financing Commercial Agricultural Farming, 
Plantation for forestry, Food and Agro Processing units, Agri. 
Logistics like Rural Go-down / Cold Storage & Agri Transport 
etc. besides traditional agriculture financing.

To extend focused credit to small and marginal farmers for 
inclusive growth, the Bank organized Special Agriculture Credit 
Campaigns w.e.f. 16.06.15 to 19.09.15 & 01.11.15 to 31.01.16 
during this Kharif/Rabi seasons and disbursed ` 8503 crore 
against the target of `.8000 crore.

During FY’16, the Bank also celebrated following Weeks/Days 
i.e., Dairy Vikas Week from 03.06.15 to 10.06.15, Dairy Week 
from 08.02.16 to 15.02.16. PNB Vikas Day 05.06.2015, Special 
Agriculture Credit Campaign (Kharif Season) from 16.06.15 to 
19.09.15, Special Agriculture Credit Campaign (Rabi Season) 
from 01.11.15 to 30.01.16. 

To ensure issuance of ATM cards in all KCC accounts, the Bank 
celebrated the ATM Card Issuance week w.e.f. 11th Jan’16 to 
23rd Jan’16, 22nd Feb’16 to 29th Feb’16 and 14th March’16 to 
19th March’16. As a result, the farmers’ coverage percentage 
has increased from 32% as on 31.3.2015 to 72.5% as on 
31.3.2016

Credit to Weaker Sections & SC/ST: As on 31st March 
2016, the Bank’s share to Weaker Sections stood at `.35,506 
crore and registered increase of `.3319 crore against March 
2015. Ratio of Weaker Sections advances to ANBC stood at 
10.39% exceeding the National Goal of 10%.Total outstanding 
Advances to SCs/STs was `.3901crore in 3,88,582 accounts 
as at 31.03.2016. 

Credit to Women beneficiaries: Credit to women beneficiaries 
stood at `.20,029 crore and was 5.86% of ANBC as on 
31.03.2016 against National Goal of 5%. At Corporate Office 
a women cell is functioning and monitoring the progress under 
various lending schemes for women beneficiaries.

Credit to Minority Communities: The Bank’s credit to minority 
communities stood at `.22,108 crore as on 31st March’16 
as against `.20,936 crore as on 31st March’15. The credit to 
minorities constituted 15.03% of Priority Sector Advances.

New Schemes Formulated

Scheme for financing cultivation of Pineapple in 
North-East region has been introduced on 10.02.2016 to 
facilitate and promote the cultivation of Pineapple in the 
ideal places of the region.

Scheme for financing agriculture activities on unregistered 
leased/rented land to all individuals/ SHGs/ JLGs has 
been launched during FY’16.

Scheme for financing women Joint Liability Groups up to 
`.10 lakh without collateral security was launched during 
FY’16 to promote Women JLGs. 

`.

`.

`. `.

`.

`.

`.
`.

`.



50

Incentive scheme for facilitating Self-Help Group viz. 
“PNB Sakhi” was launched on 06.01.2016.

Modifications in existing Schemes

To enhance the share of the Bank`s business under the 
Farm Mechanization segment, scheme for financing 
of farm machinery and repair/renovation of Tractors 
and Power Tillers – additional guidelines for financing 
without mortgage of land have been circulated on 
10.02.2016.

To support Small & Marginal Farmers, the extent of 
loan under ‘PNB Bhu-Swami Scheme’ was increased 
from `.10 lakh to `.20 lakh. 

In order to increase the flow of credit to Women, the 
extent of limit enhanced from `.50,000 to `.1,00,000 
under “PNB Kalyani Card Scheme”.

Micro Credit

Micro Finance through formation and credit linkage of Self Help 
Groups (SHGs) gained momentum. As at the end of March’16, 
the Bank credit-linked 2,30,669 SHGs with the outstanding 
amount of `.2137 crore. The number of deposit-linked SHGs 
rose to 2,80,895 cumulatively from 2,62,593 as of previous 
year. The Bank has 1,67,289 credit linked women SHGs and 
1,99,298 savings linked women SHGs. 

A new Scheme of National Rural Livelihood Mission (NRLM) 
has been initiated by Government of India to promote the 
formation of women SHGs on the basis of affinity. In FY’15, 
the Bank lodged claim of ̀ .3.38 crore and received subvention 
amount in March 2016. Interest subvention claim of `.2.28 
crore was lodged upto Dec’15 for FY’16. Further, claim for the 
quarter ending March’16 will be lodged on opening of portal 
by Ministry of Rural Development (MORD).

vi. Micro, Small and Medium Enterprises

The Micro, Small & Medium Enterprises (MSME) plays 
an important role in economic development through their 
contribution to growth of the country, exports and employment 
generation in manufacturing and service sectors.

The credit to MSME sector increased to ̀ .87,588 crore, thereby 
registering a YoY growth of 12.06 % as on 31st March’16. Out 
of this, the advances to Micro & Small Enterprises reached 
a level of `.69,393 crore and grew by 15.22% on YoY basis. 
MSME share in Non-Food Credit of the Bank has increased 
from 22.69% in March 2015 to 24.21% in March 2016. 

The Bank has added 1,52,231 Micro Enterprises Accounts 
as on 31st March’16, registering YoY growth of 32.6% against 
the envisaged growth of 10% in terms of Prime Minister High 
Level Task Force (PMHLTF) recommendations. Further, the 
outstanding under Micro Enterprise Advances as percentage of 
ANBC of the Bank was 8.11% as against mandated 7% under 
PMHLTF as on 31.03.2016

`. `.
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The Bank leveraged CGTMSE scheme for providing collateral 
free loans upto Rs. 100 lakh by vesting Branch Managers with 
higher loaning powers. As a result, during FY’16, the Bank 
covered 48,064 cases under the scheme with the credit outlay 
of `.1418 crore.

Other Initiatives for MSME Segment during FY’16

MSME Credit Growth Initiative branches:●  To 
grow MSME portfolio by 30% on YoY basis and to 
significantly reduce turnaround time to 2-4 weeks, the 
Bank launched MSME Credit Growth Initiative in 250 
branches in the month of January 2014. During FY’16, 
164 more branches have been added taking the 
number to 414. The MSME portfolio of these identified 
branches have increased from `.44,983 crore as on 
31.03.2015 to `.48,357 crore as on 31.03.2016 and 
formed 51.73% of total outstanding MSME Advances 
of the Bank.

Interest Concession to Advances to Taxis & Autos:●
Concession in rate of interest ranging from 0.50% to 1.00% 
on Taxis and Autos extended in States of Maharashtra, 
Delhi and Gujarat. Concession in processing / upfront 
fee of 50% was also extended to the borrowers.

Loan against Warehouse Receipt:●  Special concessional 
rate of interest i.e., BR+1%, (inclusive of charges of 
Collateral Managers) has been made available under the 
scheme.

Interest Concession to Micro and Small Enterprises ●
Covered Under CGTMSE: The Bank is extending 
interest concessions to MSE accounts covered under 
CGTMSE upto 0.25%. The Bank has capped maximum 
rate of interest at BR+4.00% including term premia in the 
CGTMSE covered accounts. 

New Schemes Formulated during FY’16:●  The Bank 
has formulated the following schemes during FY’16 to 
give specific impetus to the targeted segment/group of 
borrowers:

PNB Green Ride for Financing e-Rickshaws.i. 

PNB Vanita for financing women entrepreneurs. ii. 

PNB Nurture scheme for financing day care iii. 
centres/crèches. 

PNB Franchisee for financing franchisees of iv. 
Reputed Manufacturing Companies.

PNB e- Smart for Financing e- Tailers.v. 

MSME Clusters:●  The Bank has adopted the cluster 
based lending approach and adopted 101 clusters to 
give focused attention to the sector. 

Simplified Loan Application for credit requirement up ●
to `.100 lakh for Micro, Small and Medium Enterprises 
(manufacturing & Service sector) has been made 
available along with the check list of documents. Similarly, 
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Simplified Loan Application for credit requirement for more 
than `.1 crore for Micro, Small and Medium Enterprises 
(manufacturing sector) has also been made available 
along with the check list of documents.

Facility of submission of application on-line and ●
tracking them by prospective borrowers under 
MSE segment has been provided. A concession of 
20% in upfront fee and processing fee is extended 
to borrowers who submit application on-line to 
encourage the practice.

For growth in Service Sector:●  The Bank entered into 
Tie ups and signed MOU with vehicle manufacturers 
like Ashok Leyland, Tata Motors, Asia Motors Works, 
Hindustan Motors, Mahindra & Mahindra, Piaggio, ICM 
Ltd., Eicher Volvo, Atul Auto, Bajaj Motors, J S Auto P 
Ltd., etc. MOU was also signed with Escorts for financing 
transport dealers.

Pradhan Mantri MUDRA Yojana (PMMY):●  The Bank 
disbursed a sum of Rs.3593 crore to 5,96,839 account 
holders during FY’16 under Pradhan Mantri MUDRA 
Yojana.

Implementation of Government of India Schemes●
and Programmes: The Bank is pro-actively participating 
in various schemes of the Government of India like Prime 
Minister Employment Generation Programme (PMEGP), 
Credit Link Capital Subsidy Scheme (CLCSS) for Micro & 
Small Enterprises, Khadi & Village Industry Commission 
(KVIC), Technology Upgradation Fund Scheme for 
Textile & Jute Sector (TUFS), Subsidy Scheme for Food 
Processing Industries, etc. The Bank also entered into 
a tie up for TEQUP (Technology Quality Upgradation) & 
TREADS (Trade Related Entrepreneurship Assistance & 
Development Scheme) with Ministry of Micro, Small and 
Medium Enterprises. 

vii. Asset Quality

The Bank's Gross NPA and Net NPA stood at `. 55,818 crore 
and `.35,423 crore, respectively as on 31st March 16. In terms 
of ratios, the Gross NPA and Net NPA ratio stood at 12.90% 
and 8.61%, respectively.

The Standard Restructured Advances for FY'16 works out at  
`.20,144 crore.

viii. Financial Inclusion

Financial inclusion has been priority area for the Bank as 
reflected in its mission "Banking for the unbanked”. Pradhan 
Mantri Jan-Dhan Yojana (PMJDY) has been successfully 
implemented by the Bank. As a result of this, Department of 
Financial Services, Ministry of Finance, GOI, has declared 
PNB as first among all banks in deposit mobilized through 
PMJDY accounts and second in overall implementation of 
PMJDY launched by Hon’ble Prime Minister of India. Further, 
all allocated SSAs and wards have been covered by the Bank 
through banking outlets. 
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Financial Inclusion at a glance

Particulars As on 31.03.2015 As on 31.03.2016
Account
(in lac)

Amount
(in crore)

Account
(in lac)

Amount
(in crore)

Accounts opened 
under PMJDY amt. 
mobilized through 
account opened under 
PMJDY

89.73 777.39 130.8 1621.45

*PMJDY started in 
Aug. 2014
Number of RuPay 
Cards issued to 
account holders

84.09 NA 97.65 NA

Aadhaar seeding in 
PMJDY A/cs

20.78 NA 60.55 NA

Overdraft Sanctioned 
in PMJDY A/cs

NA NA 3.11 60.06

General Credit Cards 
issued

2.21 816.49 2.67 1317.68

Total No. 
of BCs

8033 7996

Transactions done by 
BCs (in lacs)

135.43 298.32

Business(Deposit) 
Mobilized by BCs (in 
crore)

472.04 1130.47

Fee based Income 
earned 

12.01 47.61

Progress under UIDAI

Particulars No. of 
Transactions

(lac)

Amt.
(crore)

No. of 
Transactions

(lac)

Amt.
(crore)

(i)

Based on 
Aadhaar, 
direct benefit 
payments 
through NPCI

135.43 691.46 553.22 1713.6

(ii)

Accounts 
seeded with 
Aadhaar & 
mapped with 
NPCI mapper

73.49 146.14

(iii)
No. of 
Enrolments 
done

14.25 53.2

(iv)

Accounts 
opened 
through 
e-KYC

7.3 20.77

Pioneer in some of key products

PNB is the first Bank to deploy Micro-ATMs with RuPay, 
Aadhaar based and other FI Transactions at BC Location. 

e-KYC, a paperless process for opening of account 

89.73 777.39 130.8 1621.45

*

84.09 97.65

20.78 60.55

3.11 60.06

2.21 816.49 2.67 1317.68

8033 7996

135.43 298.32

472.04 1130.47

12.01 47.61

(i)

135.43 691.46 553.22 1713.6

(ii)

73.49 146.14

(iii)
14.25 53.2

(iv)

7.3 20.77
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based on Aadhaar based authentication from UIDAI data 
base was first initiated by PNB.

PNB is the first Bank to provide Aadhaar Seeding at BC 
locations.

The Bank has customized and enabled RD and FD 
products at BC locations.

Besides basic banking, PNB also offers value added 
products like IMPS, Indo-Nepal remittances, etc. at BC 
locations of the Bank. 

Special Security Schemes: Consequent upon announcement 
in Union Budget 2015-16, Hon’ble Prime Minister launched 
three social security schemes on 09.05.2015 as under:- 

Pradhan Mantri Suraksha Bima Yojana [PMSBY] :i)  for 
accidental death insurance. As on 31.03.2016, number of 
customers enrolled under PMSBY stood at 52,71,657.

Pradhan Mantri Jeevan Jyoti Bima Yojana [PMJJBY]:ii)
for life insurance cover. As on 31.03.2016, number of 
customers enrolled under PMJJBY stood at 2,60,141.

Atal Pension Yojana [APY]:iii)  The no. of enrolment under 
APY scheme as on 31.03.2016 stood at 1,85,593.

To promote financial literacy in rural areas and to create 
awareness about the Bank’s schemes, a Documentary Film 
‘VARDAAN’ has been screened at various training centers of 
the Bank.

A special campaign, jointly sponsored by PNB and NABARD 
to organize financial literacy camps by selected 79 Financial 
Literacy Centers (FLCs) in 9 States was organized from January 
2016 to March 2016. The total project cost of `.1.48 crore was 
approved by NABARD, out of which 60% of expenditure is to 
be reimbursed by NABARD on actual basis.

d. Outlook

India’s growth story has largely remained positive in FY’16 
amid slowdown prevailing across the global economy. 
Additionally, macroeconomic parameters like inflation, fiscal 
deficit and current account balance have exhibited signs of 
improvement. Gross Value Added (GVA) at Basic prices is 
estimated at 7.4% for FY’16 (by RBI) and 7.6% by Government 
of India compared to 7.2% achieved in FY’15. GVA for 
FY’17 has been projected at 7.6% by RBI and 7-7.75% by 
Government of India. 

Sector wise analysis of GVA growth shows that Services sector 
growth which accounted for nearly 53% of GVA has grown 
at a good rate of 9.24% during nine months of FY’16. Within 
the Services sector, Banking, Real Estate & Professional 
Services growth at 10.3% is slower in comparison to 11.1% 
during the corresponding period last year. With the expectation 

i)

ii)

iii)

`.
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of improvement in the global economy, services sector is 
expected to do better in FY’17. 

Agriculture and Allied activities which contributed nearly 
15% to GVA suffered from two successive monsoon failures 
and untimely rainfall in last two financial years. As a result 
of this, agricultural production grew at 0.6 percent during the 
nine month of FY’16 compared to Reserve Bank of India’s 
Professional Forecaster’s projection of 1.1 percent for FY’16. 

The industrial production comprising Manufacturing, Electricity 
and Construction recorded a growth of 7.3 percent during the 
9 months of FY’16 compared to 5.95 percent during the same 
period last year. However, Index of Industrial production (IIP) 
growth (comprising mining, manufacturing & electricity) for 
FY’16 remained lower at 2.4 percent compared to 2.8 percent 
during the same period last year. The industrial activities lost 
pace in the second half of 2015-16 because of weak domestic 
investment environment and a prolonged contraction in exports. 
The value of Stalled Projects increased from `.9.37 trillion as 
on Q1 FY’16 to `.11.36 trillion in Q4 FY’16 as per CMIE report. 
Further, CMIE also pointed out that the value of stalled projects 
as percentage of total projects under implementation rose 
continuously throughout FY’16 and reached 12.30 percent in 
Q4 FY’16 from 10.60 percent as on Q1 FY’16.

The corporate sector is also facing challenges, especially 
the large business houses that borrowed heavily during the 
boom years to invest in infrastructure and commodity-related 
businesses, such as steel. Corporate profits are low while 
debts are rising, forcing firms to cut investment to preserve 
cash flow.

On the positive side, the government’s initiatives such as Make 
in India, Start-up India, Stand up India, Skill India & Pradhan 
Mantri MUDRA Yojana, strong commitment to fiscal targets and 
the thrust on boosting infrastructure may brighten the investment 
climate. Household consumption demand is expected to benefit 
from the Pay Commission award, continued low commodity 
prices, past interest rate cuts, and measures announced in the 
Union Budget 2016-17 to transform the rural sector.

Some sectors which are expected to get a boost from the 
government policy reforms are renewable & solar energy, 
railways, road & highways, housing & townships, power 
distribution, mining, etc. However, some sectors like metal, 
cotton & textile, gems & jewellery, petroleum products may 
continue to face challenges owing to global developments. 

During FY’16, liquidity in the banking system remained tight 
because of controlled government expenditure and certain 
cyclical factors. However, RBI followed accommodative liquidity 
management policy and kept liquidity at reasonable levels by 
using various monetary tools like Open Market Operations and 
Term Repo Operations & Liquidity Adjustment Facility (LAF). 

Interest rate is contingent upon prevailing inflation, fiscal deficit 
and other macroeconomic growth parameters. Considering 
that all the above factors were conducive, RBI reduced Repo 
rate from 7.25 percent to 6.75 percent during the FY’16. As 
a result of this, overall interest rate scenario in the market 

`.
`.
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remained moderate during FY’16. As a consequence of the 
moderate interest rate scenario, the Banks have also reduced 
their Base rate to pass on the benefit of policy rate reduction to 
the ultimate customers. 

Going ahead, in FY’17, RBI has projected inflation to remain 
at 5%. In successive Bi-monthly Monetary Policies, RBI has 
repeatedly pointed out that it will continue its accommodative 
liquidity and monetary policy in FY’17. 

Hence, it is expected that interest rate may soften during 
FY’17. Further, after the introduction of Marginal Cost of 
Funds Based Lending Rate (MCLR) interest rates are 
expected to remain moderate. Easing of inflation may 
create room for banks to further realign deposits rates. 
Government’s decision to review the interest rate on the 
small savings schemes periodically will help in better 
transmission of monetary policy rates. The new methodology 
for computation of lending rates of banks i.e. MCLR will 
reduce the lending rate consequent upon change in deposit 
rates. Low interest rate and low-priced raw material and 
other inputs may reduce the operating cost for the corporate 
and therefore improve their revenue. 

The banking scenario therefore seems to be oriented towards 
‘Growth & Strength’ in business during FY’17. 

e. Risks & Concerns

The risk management philosophy & policy of the Bank is an 
embodiment of the Bank’s approach to understand, measure & 
manage risk and aims at ensuring sustained growth of healthy 
asset portfolio. This would entail adopting leadership approach 
in products and segments well understood by the Bank and 
having pre-determined risk standards of moderate to low risk 
level and taking limited exposure in high risk areas. This also 
include optimizing the return by striking a balance between 
the risk and the return on assets, striving towards improving 
market share to maximize shareholders’ value and augmenting 
business through attracting quality assets, strong monitoring 
of borrowers’ financial health and ensuring conservation of 
capital. 

The Bank has robust credit risk management framework and 
has developed in-house credit risk rating models. The rating 
models provide a scientific method for assessing credit risk 
rating of a client. The Bank undertakes periodic validation 
exercise of its rating models ensuring their efficacy and also 
conducts migration and default rate analysis to test their 
robustness. The output of the rating models is used in the 
decision making of the Bank (viz., sanction, pricing, loaning 
powers besides Audit, Review & Monitoring of credit portfolio). 
The Bank has set a desired portfolio distribution in terms of Low 
Risk, Medium Risk and High Risk Categories and the actual 
portfolio is being monitored on quarterly basis and the same 
is placed to the Risk Management Committee of the Board. 
The Bank has developed and placed on central server scoring 
models in respect of retail banking and SME sector advances. 
These processes have helped the Bank to achieve quick and 
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accurate delivery of credit, bring uniformity in the appraisal 
and facilitate storage of data & analysis thereof. The scoring 
model for farm sector has also been developed and has been 
implemented across all the branches.

The Bank has in place a well defined organizational structure 
for market risk management functions, which looks into the 
process of overall management of market risk viz. interest rate 
risk and foreign exchange risk, and implements methodologies 
for measuring and monitoring the same. Tools like stress 
testing, duration, modified duration, VaR, etc. are being used 
effectively in managing risk in the Treasury operations. 

Asset Liability Management of the Bank is done on proactive 
basis to manage any eventuality. With Core Banking Solution 
(CBS) covering entire branch network, the Asset Liability 
Management in respect of all assets and liabilities is being 
done on daily basis. Interest rates in respect of assets and 
liabilities products are fixed on scientific basis. The Bank has 
carried out contingency funding plan so as to tide over liquidity 
crunch if at all it arises. 

The Bank has in place a well defined organizational structure and 
framework for operational risk management functions, which 
looks into the process of overall management of operational 
risk. Bank has robust operational risk management framework 
with a well-defined ORM Policy. Bank is identifying, measuring, 
monitoring and controlling/ mitigating the operational risk by 
analyzing historical loss data, Risk & Control Self Assessment 
Surveys (RCSAs), Key Risk Indicators (KRIs) and Scenario 
Analysis, etc. The Bank also introduced an online Op-Risk 
Solution under Enterprise Wide Data Warehouse (EDW) 
Project and placed it on central server to take care of various 
aspects of data capturing and management information system 
at various levels. 

Regulatory Guidelines

The Bank has adopted Standardized Approach for Credit 
Risk, Standardized Duration Approach for Market Risk and 
Basic Indicator Approach for Operational Risk for computation 
of Risk Weighted Assets (RWA) under Basel II/III. As per the 
requirements of the RBI guidelines, relevant risk management 
policies such as Risk Management Philosophy & Policy, Credit 
Management & Risk policy, Investment policy, Asset Liability 
Management policy, Operational Risk Management policy, 
Policy for Mapping Business Lines/ Activities, Outsourcing 
Policy, Business Continuity Plan, Credit Risk Mitigation & 
Collateral Management Policy, Internal Capital Adequacy 
Assessment Process (ICAAP) Document, Stress Testing 
Policy, Group Risk Management Philosophy & Policy, Policy 
for management and monitoring of Intra-group Transactions, 
Model Risk Policy, IT Security Policy etc., are in place.

The Bank plans to migrate to advanced approaches for 
computation of RWA / Capital charge for Credit, Market and 
Operational Risks. The Bank is under parallel run for adoption 
of Foundation Internal Rating based Approach (FIRB) for 
Credit Risk and The Standardized Approach (TSA) for 
Operational Risk. The Bank has also been granted approval 
for calculation of capital charge on parallel run basis under 
Advanced Measurement Approach (AMA) for Operational Risk. 

II/III
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The Bank has submitted formal Letter of Intent for adoption of 
Internal Models Approach (IMA) for Market risk and Advanced 
Internal Rating Based (AIRB) Approach for Credit Risk. All the 
necessary actions required in this regard have been initiated.

Others major initiatives undertaken

The Bank perceives that risk culture should percolate at every 
level and has recently started evaluating performance of Circle 
Offices on risk adjusted basis. Zonal Managers/ Circle Heads 
are being advised to generate healthy economic returns, set 
self-targets for Total Credit Risk weighted assets/Total credit 
exposure ratio and achieve consistent reduction year-on-year 
basis. The Bank envisages developing framework on capital 
allocation on the basis of risk adjusted returns.

The Bank has taken necessary steps to implement the 
various norms as required under Basel III guidelines issued 
by RBI. The Bank has worked out capital requirements till full 
implementation of Basel III guidelines and capital planning is 
carried out keeping in view the various requirements under 
Basel III and changes brought about by the regulator. 

The Bank has put in new system driven Preventive Monitoring 
System (Early Warning) w.e.f July 2014 for better monitoring of 
borrowers’ financial health and taking timely action for reduction 
/ containment of NPAs.

f. Internal Control System and their adequacy

 i. Credit Audit and Review

  Credit Audit and Review Division (CARD) was formed 
in January 2002 as a part of Loan Review Mechanism 
(LRM) to examine compliance with extant sanction 
and post-sanction processes/procedures laid down 
by the Bank from time to time in high value borrowal 
accounts. 

 In terms of the extant LRM policy, Credit Audit for 2015-16 
was undertaken for all eligible loan accounts including 
weak and takeover accounts. During FY’16, Credit Audit 
of overseas loan accounts in Overseas Banking Unit, 
SEEPZ, Mumbai also got conducted and audit of PNB 
DIFC, Dubai and Hongkong is under way in consultation 
with concerned vertical. 

  In terms of the said Policy, Credit Audit of borrowal 
accounts having exposure of `.2,23,124 crore, comes 
to 49.36% of the Bank’s net standard credit portfolio 
– domestic and overseas (`.4,52,009 crore as on 
31.03.2015) upto February 2016 as against the RBI’s 
requirement of at least 30% to 40% in a year. 

  Further, it has been emphasized that CARD is a 
specialized audit and Credit Audit reports should only 
highlight the Early Warning Signals and the observations 
in the nature of routine and Core Issues I and II (pre/post 
sanction) will be monitored by the Inspection and Audit 
Division (IAD).

III

III
III
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Auditors should invariably mention the corrective 
action of the observations made. Therefore, to reorient 
Credit Audit process towards its primary purpose of 
identifying criticality in credit risk and early warning 
signals, Credit Audit Report (Executive Summary) has 
been modified and brought into force w.e.f. January 
2016.

ii. Internal Audit

The objective of Inspection and Audit Division (IAD) is 
to ensure that the business of the Bank is conducted in 
a prudent manner in accordance with the policies and 
strategies approved by the Bank’s Board of Directors and 
to enable the management to identify, assess, manage 
and control the risks associated with the business. 

These controls are supplemented by an effective audit 
function that can evaluate independently the adequacy, 
completeness, operational effectiveness and efficiency 
of the control systems within the organization. IAD 
ensures that effective policies and practices are in place 
and the management takes appropriate corrective action 
in response to the internal control weaknesses identified 
by internal / external auditors. 

Under risk-based internal audit, the focus has been 
shifted from the system of full-scale transaction testing 
to risk identification. Therefore, well defined policy duly 
approved by the Board, for undertaking risk-based 
internal audit has been framed. The policy includes 
the risk assessment methodology for identifying the 
risk areas based on which the audit plan would be 
formulated. Risk based policy focuses on frequency, 
prioritizing, extent of checking, risk-assessment/ 
profiling of activities/ functions/ products and their 
updating, broadening the risk classifications etc. during 
audit process.

Compliance of laid down systems and procedures not 
only helps in smooth functioning of the bank but also 
provides a risk free environment to achieve its goals and 
objectives. Inspection and Audit Division (IAD) assesses 
and ensures that systems and procedures framed by the 
bank on the basis of directions / observations made by 
the Regulator / Board / ACB and developed over a long 
period of time, are complied with.

To achieve the above objective, various type of Audits 
are conducted by the division viz. Risk Based Internal 
Audit (On-site as well as Off-site), Revenue Audit, 
Information System (IS) Audit, Credit Audit, Snap Audit, 
Segment Audit, Compliance Audit, Legal Audit , FEMA 
audit etc. 

Besides the on-site audit, regular monitoring is being 
done through ‘Off-site Surveillance Cells’ set up at IAD, 
Zonal Audit Offices (ZAOs) and the Circle Offices (COs). 
Off-site Audit is also carried out in Non-concurrent Audit 
Branches, covering comprehensive audit items and their 

ii.
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compliance level at these branches for assessment 
of change in risk direction and/or risk level in various 
Business and Control Risk Parameters. Accordingly, 
annual audit plan is formulated, approved and 
implemented in the bank. 

The number of branches/offices under concurrent audit 
has increased from 1124 in FY’15 to 1274 for FY’16. 
Branches/offices under concurrent audit cover 68.45% 
of deposits, 74.82% of advances and 71.11% of overall 
business of the Bank as at 31.12.2015, which is in line 
with RBI guidelines.

Risk Audit Templates have already been implemented 
in the Bank and made on-line through “e-RBIA” for 
Non-specialized Branches, LCBs, MCBs, IBB and 
AD Branches, Retail Asset Branches (RABs), Assets 
Recovery Management Branches (ARMBs), Back 
Offices (RCCs, CDPCs, CBOTF), Off-shore Banking 
Unit (OBU) and International Service Branches (ISB), 
etc. Daily/Monthly/Quarterly reports and Revenue Audit 
is also covered under e-RBIA. Format for Quarterly Audit 
of Centralized Pension Processing Cell (CPPC) has also 
been customized in e- RBIA.

FEMA Audit templates have been revised for better 
audit quality as per RBI/ACB directives. Compliance 
of FEMA guidelines has been made integral part 
of Concurrent Audit through modification in e-RBIA 
templates. To cover FEMA stipulations extensively in 
other templates also, IBB/AD Branches template is 
currently under revision and shall be rolled out soon. 
Nine Head Office Divisions are also under Concurrent 
Audit. 

IS Audit is being conducted in accordance with the 
RBI’s Guidance Note on Information Security, Electronic 
Banking, Technology Risk Management and Cyber 
Frauds (Gopal Krishna Committee recommendations). It 
is conducted through IS Auditors (External or Internal) 
with an objective to identify security related risks 
covering Data Centre (DC), Disaster Recovery Sites 
(DRS), Servers, Devices, Critical HO Divisions (through 
EAPT, VAPT, WAN and process audit), Security cum 
functional audit of applications, Network Centers (NCs) 
and Administrative Offices and Operational Audit of 
branches.

The Bank is moving ahead to bring all the branches 
under the aegis of e-RBIA. The Bank further envisages 
streamlining audit systems from multiple to single 
comprehensive audit, as suggested by Department of 
Financial Services (DFS), Ministry of Finance. Offsite 
audit system for non concurrent audit branches is also 
being strengthened by use of IT tools.
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 iii.  Know Your Customer(KYC)/Anti Money 
Laundering (AML)

The Bank strictly follows KYC and AML guidelines 
issued by RBI from time to time and only KYC compliant 
customers are accepted by the Bank.

Risk categorization of all the customers into three risk 
categories i.e. High, Medium and Low is followed 
meticulously in terms of the regulator guidelines. The 
Regulator guidelines in respect of Beneficial Owner are 
followed meticulously. 

An upgraded AML Application (version 6.0.) has been 
installed which enables watch list scanning, verifies 
customer identity and facilitates generation of automated 
alerts for scrutiny of transactions of suspicious nature. 
The system-generated alerts are monitored on daily 
basis and in case of suspicion; Suspicious Transaction 
Report (STR) is submitted to Financial Intelligence Unit-
India (FIU-IND). 

All the prescribed reports such as Counterfeit Currency 
Reports (CCRs), Cash Transaction Reports (CTRs), Non 
Profit Organization Reports (NTRs) and Cross Border 
Wire Transfer Reports (CBWTRs) are submitted regularly 
to FIU-IND through FIN net Gateway.  

In order to sensitize/educate the field staff on KYC/AML/
CFT issues, training is imparted through Zonal Training 
Centers (ZTCs and Central Staff College (CSC) and 
workshops on UCIC and KYC/AML/CFT compliance are 
also organized from time to time.

iv. Management Audit

The Management Audit has been identified as a separate 
function in the Bank and an independent Management 
Audit and Review Division (MARD) is in operation 
since 08.07.2004. The Bank has in place a Risk Based 
Management Audit (RBMA) system for conducting audit 
of its administrative offices. For this purpose, RBMA 
Policy was initially approved by the Board on 28.04.2006 
and last reviewed on 29.02.2016.

The audit is based on Risk Templates and risk profiles 
prepared in-house to capture risk perceptions inherent 
in various areas of functioning of administrative offices 
including decision making process, communication 
system, efficient resource utilization, means used to 
achieve the goals, etc. Latest guidelines of RBI, issued 
from time to time are also taken care of.  MARD is also 
regularly conducting snap audit of identified circles/other 
administrative offices with potentially high risk perception 
to proactively spur them into taking steps for bringing in 
desired improvement in their functioning.

MARD also conducts audit of activities of Outsourcing 
Verification of Loss Data, review of Bank’s established 

iii.
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policies, procedures, compliance of RMC/ORMC 
Directives, Division level KRIs, Review of BCCP, 
Review of Risk Measurement System (RMD-Mid Office) 
and Review and Validation of ICAAP (Internal Capital 
Adequacy Assessment Process).

During FY’16, based on approved Annual Audit Plan, 
MARD conducted management audit of 38 HO Divisions, 
76 Circle Offices, 13 Zonal Managers’ Offices, 13 Zonal 
Audit Offices, 6 Training Establishments, 5 Regional 
Rural Banks and 3 Domestic Subsidiaries and 2 
Overseas Subsidiaries besides audit of other activities 
listed above.

v. Compliance

The Compliance Division at the Head Office is headed 
by the General Manager who is designated as 
Chief Compliance Officer with overall responsibility for 
coordinating the identification and management of the 
Bank’s compliance risk and supervising the activity of 
other compliance staff. A Compliance Policy in tune with 
RBI guidelines is in place. In pursuance to the Compliance 
Policy, the Bank adopted an independent Compliance 
Structure covering domestic and international operations. 
The Bank has a Compliance Officer at every business 
and administrative unit. The Bank is committed to the 
policy of zero tolerance of non-compliance with regulatory 
guidelines. Regulatory concerns identified by regulators/
auditors are addressed on priority basis. Further, 
compliance functions were identified for all HO Divisions/
Circle Offices/Branches and reporting mechanism was also 
established at various levels for compliance in accordance 
with the guidelines of the Regulator. Proper systems were 
devised to ensure compliance with the provisions of all 
applicable laws and that such systems were adequate 
and operating effectively. Compliance Division has also 
developed a system for testing and verifying the integrity 
and effectiveness of internal controls at the circle level by 
conducting on- site compliance audit from time to time. 

vi. Vigilance 

Vigilance is an important facet of management function 
in the Organisation. The main aim of Vigilance is to 
inculcate a habit of good corporate governance in the 
organisation so that every decision taken by an employee 
is transparent and accountable. In this backdrop, the 
Bank has initiated Role Based Staff Accountability 
policy where role of Investigator is clearly defined and 
Investigation Report vetted.

The Bank developed Green Vigilance Software in-house 
for transparent disposal of vigilance cases in the bank. The 
software was subsequently adopted by the Disciplinary 
Authorities of the Bank to ensure transparency. 

As on 31.03.2016, the total numbers of vigilance cases 
outstanding were 408, out of which only 13 vigilance 
cases are for more than one year.

During FY’16, Vigilance Awareness Week (VAW) was 
observed from 26.10.2015 to 31.10.2015 in all offices 
including subsidiaries of the bank. Essay competitions 
and debate competitions were organised on topics 
related to vigilance awareness, like moral values, ethics, 
good governance practices amongst school and college 

v.
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students at 17 centres in 57 schools/colleges identified 
by CVC/Bank in different parts of the country and prizes 
distributed to winners. 
The Bank is issuing circulars from time to time setting 
directions to be followed by field functionaries as a 
measure of preventive vigilance to avert fraudulent 
activities and loss to customers and the Bank. The 
Chief Vigilance Officer presided over seminars amongst 
officials to make aware of the fraudulent activities.

Right to Information Act

The Right to Information Act has been implemented by the 
Bank. The relevant information as per Right to Information Act 
has been posted on the Bank’s website (www.pnbindia.in). 
During the period 01.04.2015 to 31.12.2015, the Bank received 
6150 applications and provided requisite information to 4330 
applicants and 1811 applications were found exempted under 
the provision of the Act. The outstanding applications were 233 
as on 31.12.2015 for disposal, which have been subsequently 
disposed off within the prescribed timeframe.

g.  Discussion on Financial performance with respect to 
operational performance

The Bank’s total business reached `.9,65,377 crore at the end 
of March’16, registering an absolute increase of `.83464 crore 
and a YOY growth of 9.5%. The Bank’s overseas business grew 
by 11.2% during the year. The share of Overseas Business in 
Global Business increased to 11.61% as at 31st March’16 as 
compared to 11.43% in corresponding period last year.

www.pnbindia.in

`.
`.
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h.  Material Developments in Human Resources/
Industrial Relations front including number of people 
employed

Human Resources Management

The Bank recognizes its employees as the most vital and 
valuable asset. Total number of employees including those in 
the subsidiaries was 70,801 at the end of March 2016.

Cadre Wise Staff Strength

 Cadre March 2015 March 2016
Number %age of 

total staff
Number %age of 

Total staff

Officer 24701 36.17 26805 37.85
Clerks 27832 40.75 27978 39.51
Sub Staff (including 
PTS)

15757 23.08 16018 22.62

Total 68290 70801

Manpower Planning 

For FY’16, the Manpower Plan was finalised well in time 
in a scientific manner, properly taking care of impending 
retirements, future branch openings/activity, business 
expansions and other requirements. As per plan, 9150 
vacancies in Officer Cadre and 3900 vacancies in Clerical 
cadre (Special Assistants & Clerks) will be filled up by way 
of Internal Promotions. The promotions shall be released 
in phases as per Bank’s requirement / vacancy positions / 
retirements / other exits.

Similarly, as per Plan 1650 vacancies in Officer Cadre and 
5500 vacancies in Clerical cadre (including 5% by way 
of compassionate appointment) will be filled up by Direct 
Recruitment. Further, 3600 vacancies in Subordinate cadre 
(including Armed Guards) will be filled up by Direct Recruitment 
& Absorption as per existing guidelines. 

Recruitment Planning 

Based on the Manpower Plan for 2015-16 approved by the 
Board, an extensive recruitment Plan was prepared and 
blueprint of the whole project from the date of advertisement 
till the date of joining of the new recruits, was finalised well in 
advance so as to ensure completion of the projects in a time 
bound manner at the earliest. Joinings after recruitment are 
kept alligned with the immediate shortages.

Age Profile of the Employees

As a result of the carefully planned & executed Human 
Resource Development Plans, the Bank undertook need 
based extensive recruitment in the last three years which also 
resulted in changes in employee age profile. The movement of 
cadre-wise average age in the last few years is as under:

Average age as on Officer Clerical Sub-staff All
31st March 2010 50.18 49.82 46.89 49.29
31st March 2011 50.37 49.62 45.91 49.02

24701 36.17 26805 37.85
27832 40.75 27978 39.51
15757 23.08 16018 22.62

68290 70801

50.18 49.82 46.89 49.29
50.37 49.62 45.91 49.02
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Average age as on Officer Clerical Sub-staff All
31st March 2012 50.14 44.93 44.48 46.75
31st March 2013 49.49 44.70 42.41 45.96
31st March 2014 49.12 43.00 40.54 44.66
31st March 2015 48.22 41.08 38.79 43.13
31st March 2016 46.23 39.67 37.35 41.63

The average age of employees in each cadre came down over 
the years.

Welfare Schemes for Staff

The Bank continued with its 13 Welfare Schemes for staff for 
FY’16 as well. A Core Working Group is set up to monitor the 
schemes and make improvement in schemes from time to time. 
Meeting of the Core Working Group is held from time to time 
and was need based.

Reservation Policy

The Bank follows the reservation policy for SCs, STs and OBCs 
as prescribed by Government of India from time to time.
Strength of SC/ST/OBC Employees

Cadre March 2015 March 2016
SC ST OBC SC ST OBC

Officer 4815 1673 2163 5477 1914 3080
Clerks 5459 1321 4848 5547 1344 5573
Sub Staff
(including PTS)

6633 903 3110 6687 936 3318

Total 16907 3897 10121 17711 4194 11971

Promotions

During FY’16, all promotion processes within officers’ cadre 
were completed in the first quarter of the year i.e. upto 
June’15. Number of Officers promoted in different cadres is 
as under:

1. Scale VI to VII :  15
2. Scale V to VI :   47
3. Scale IV to V :  98
4. Scale III to IV : 294
5. Scale II to III : 1106
6. Scale I to II : 1570

During the year 2015-16, following number of employees in 
workmen cadres have also been promoted:

1. Clerks to Officers in  : 1398 (Seniority Channel)
 JMG Scale-I 
  : 1698 (Selectivity Channel)

2. Sub staff to Clerks : 1394

New Initiatives 

PNB Navodaya- Employee On-boarding and 
Mentoring Mechanism: On-boarding & Mentoring 
Program titled “PNB Navodaya” has been introduced for 
newly recruited energetic, tech-savvy but inexperienced 

50.14 44.93 44.48 46.75
49.49 44.70 42.41 45.96

49.12 43.00 40.54 44.66
48.22 41.08 38.79 43.13
46.23 39.67 37.35 41.63

4815 1673 2163 5477 1914 3080
5459 1321 4848 5547 1344 5573
6633 903 3110 6687 936 3318

16907 3897 10121 17711 4194 11971

VI VII
V VI
IV V

 III IV
 II III
I II

I
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employees to acquire the necessary knowledge, skills 
and behaviour to become effective organizational 
member. The program will also help to channelize these 
employees’ energies towards Bank’s development, with 
a view to transform them into brand ambassadors for the 
business growth and organizational goal.

PNB Univ. (E-learning System): Mobile App named 
‘PNB Univ.’ has been launched for all PNB Parivar 
Members. It is available on all major Mobile Platforms, 
besides web based access through Desktop or Laptop. 
It will provide a quick access to quality curriculum and 
high quality training 24x7 right on the palm top. ‘PNB 
Univ.’ will bring learning to people instead of people to 
learning.

 The Bank’s exclusive e-learning platform is accessible 
24 X 7 to all employees across the country and abroad. 
This is an interactive mode of learning that covers 
Banking topics on various focus areas viz., Credit, 
Foreign Exchange, Retail Banking, CBS/IT, KYC, AML, 
Marketing, Risk Management, Resolution of NPAs etc. 
Development of App Based learning is under process 
on the lines of Khan Academy and ITC Faridabad, 
Information Technology Division and Digital Banking 
Division are working on it.

An Online Employee Grievance Redressal System- 
PNB Samadhan: “PNB SAMADHAN”, a formal 
system for redressal of work related and personal 
grievances of working staff members has been 
revamped and made online to leverage technology 
to make the process of grievance redressal fast, 
transparent and more effective. All grievance handling 
is being done only through HRMS. A link is available 
in HRMS to every employee where the grievance can 
be registered. The entire system is technology driven 
with aggressive timelines to avoid use of paper to the 
extent possible. 

Leadership Development Forum and Succession 
Planning: Leadership Development Forum (LDF) for 
all officials in Senior Management Cadre in Scale IV 
and above was formed with the purpose of addressing 
the talent gaps in critical position on account of large 
scale retirements. The officers who were identified for 
shouldering important and critical responsibilities have 
been carrying out their functions successfully. 

Industrial Relations

Industrial relations in the Bank continued to be cordial with 
issues raised by Workmen Union/Officers’ Association being 
attended to immediately. Various meetings were held with the 
representatives of the majority Officers’ Association/Workmen 
Union during the year to discuss various issues and taking 
steps to resolve the same. 

x

x

IV 
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Training Activities 

The Training system of the Bank is functioning effectively for 
enrichment of Knowledge. Skills and Attitude of staff at all levels 
are being developed in line with the organizational objective to 
align technology with customer centricity. 

The Bank has a three tier training set up comprising of one apex 
level training centre at its Headquarters in Delhi. The centre 
named as ‘Central Staff College’ (CSC) is located in the serene 
environments at Civil Lines, Delhi. It caters to training needs of 
Top / Senior / Middle Management Grade officers on ‘All India’ 
basis. Three Regional Staff Colleges (RSCs) are located at 
important and strategically located cities of Mumbai, Lucknow 
and Chandigarh. They cater to training needs of Senior/Middle/ 
Junior Management officers as well as workman and sub staff. 
In addition seven Zonal Training Centres (ZTCs) are also 
functioning across the country at Dehradun, New Delhi, Jaipur, 
Kolkata, Kozhikode, Ludhiana and Patna and looking after the 
training needs of Middle / Junior Management Grade officers, 
Clerical and subordinate Staff. Information & Technology being 
the backbone of banking, the Bank has one exclusive IT Training 
Centre located at Faridabad catering to training needs of 
officers in the areas of Information Technology. An autonomous 
Institute named PNB Institute of Information & Technology (PNB 
IIT), located at Lucknow. PNB IIT, in addition to conducting IT 
programmes on Banking Technology for officials of various 
banks, also runs an exclusive channel for the Bank.

The Bank also imparts training to its officers in different Grades 
in specialized areas through outside training institutions of 
repute both in India and abroad viz., ASCI Hyderabad, COD 
Hyderabad, IDRBT Hyderabad, NIBM Pune, CAB (RBI) 
Pune, IIM Lucknow, CAFRAL, IIBF Mumbai, FEDAI, MDI and 
NIBSCOM, BIRD Lucknow, IIBM Gauhati, etc. 

In view of large scale recruitments in 2015-16 also, ‘Induction 
Training Programmes’ of 1-30 weeks were conducted for all 
newly recruited Officers and workmen to make them branch 
ready before joining their duties in the field. In addition, for the 
existing employees’ trainings in key subject areas like Credit, 
Agriculture, SME, Foreign Exchange, Information Technology, 
NPA Management, Risk Management etc. were conducted. 
All SC/ST employees aspiring for promotion to higher grade/
scale were provided Pre-promotion trainings. Similarly 
newly promoted officials in different Grade / Scale were 
covered under post promotion trainings both in functional & 
management skill areas so as to equip them to take up higher 
responsibilities. Besides, Faculty Development Programmes 
(FDPs) were also organized for enhancing the training skills 
of in-house Faculty. 

Further, as a part of succession planning in the Bank and 
to enhance Management qualities amongst Senior/Top 
Management Grade Officers, the Bank constituted 3 Leadership 
Development Programmes, under “NIBM, Pune” a reputed 
training institute in which 105 AGMs and DGMs participated. 
CSC also conducted 13 MDP Programmes in which 683 Senior 
Officials were imparted training.
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Training Policy of the Bank envisages a training reach of 50% 
of employees every year. Towards fulfillment of this objective, 
during FY’16, the Bank imparted 2,30,927 man days training 
to 50,054 employees through in-house training. In addition, 
43304 man days training has been imparted to 2716 officers at 
reputed outside Institutes in India and abroad. 

On Location Training

As per Training Policy of the Bank, 496 on-location 
programmes were conducted, in which 10,525 employees 
were imparted training on different small modules, including 
Soft Skills for front line Staff. Further programmes on 
LAPS, New IT Initiatives, ADC and Mobile Banking, NPA 
Management, Credit Rating, Risk assessment, e-Auction, 
etc. were organised. 

e-Learning

Training system of the Bank makes extensive use of technology 
for facilitating greater training reach to the staff. There is 
exclusive Knowledge Centre website, comprising of e-circular 
of all HO Divisions, knowledge repository of latest banking and 
economic updates. This web-site is available to the staff both 
through CBS network as well as internet.
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To the Members of Punjab National Bank

We have examined the compliance of conditions of Corporate Governance by Punjab National Bank for the year ended on 
March 31, 2016, as stipulated in Clause 49 of the Listing Agreement of the Bank with Stock Exchanges in India and SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015 (‘SEBI LODR Regulations’), as applicable during the relevant 
year.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was carried out 
in accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered Accountants 
of India, and was limited to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the 
conditions of Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us and subject to following: 

Optimum combination of Independent Directors is not strictly adhered to in the composition of Board of Directors in terms of 
Regulation 17(1)(b) and Audit Committee in terms of Regulation 18(1)(b) & (d) of SEBI (LODR) Regulations, 2015. In the opinion 
of the management, appointment of Directors and constitution of the Board and the audit committee is governed by the Banking 
Companies (Acquisition and Transfer of Undertakings) Act, 1970 and Reserve Bank of India Directives. 

We certify that the Bank has,in all material aspects, complied with the conditions of Corporate Governance as stipulated in the 
above mentioned Listing Agreement / SEBI Regulations to the extent these do not violate the Banking Regulation Act, 1949 and 
Banking companies (Acquisition and Transfer of Undertakings ) Act, 1970.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained 
by the Stakeholders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness 
with which the Management has conducted the affairs of the Bank.

FOR SHAH GUPTA & CO.
CHARTERED ACCOUNTANTS

FIRM REGN.NO.109574W

HENEEL K PATEL
PARTNER (M.NO.114103)

FOR CHHAJED & DOSHI 
CHARTERED ACCOUNTANTS

FIRM REGN.NO. 101794W

KIRAN K DAFTARY 
PARTNER (M.NO.010279)

FOR R. DEVENDRA KUMAR & ASSOCIATES 
CHARTERED ACCOUNTANTS

FIRM REGN.NO. 114207W

NEERAJ GOLAS
PARTNER (M.NO.074392)

FOR HEM SANDEEP & CO.
CHARTERED ACCOUNTANTS

FIRM REGN.NO.009907N

SANDEEP JAIN
PARTNER (M.NO.087977)

FOR SURI & CO.
CHARTERED ACCOUNTANTS

FIRM REGN.NO.004283S

R. MAHESH
PARTNER (M.NO.024775)

FOR SPMG & CO.
CHARTERED ACCOUNTANTS

FIRM REGN.NO.509249C

MANDEEP SINGH ARORA
PARTNER (M.NO.091243)

Place: New Delhi
Date: May 18, 2016
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Report on Corporate Governance
1. Corporate Governance Philosophy 

Our Corporate Governance philosophy stems from the belief that corporate governance is an integral element for improving 
efficiency and growth of the organization with overall objective of enhancing investor and other stakeholders’ confidence. 
As a Bank we are committed to good corporate practices based on conscience, openness, fairness, professionalism and 
accountability.

Our corporate structure, business, operations and disclosure practices have been strictly aligned to the above Corporate 
Governance Philosophy. 

Our Board of Directors, guided by the mission statement, formulates strategies and policies focusing on value optimization 
for all stakeholders like customers, shareholders and the society at large. 

2.1 Board of Directors 

The Board of the Bank is constituted in accordance with the provisions of the Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970, the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970, and the 
Banking Regulation Act, 1949. 

2.2  Composition of the Board of Directors as on 31.03.2016 with date of their appointment, category, other board 
positions held etc. is given below:

S.
No.

Name of Director Date of 
Appointment

Category of 
Director

Membership
of Sub-

Committees
of Board of 
the Bank

Chairman
ship of Sub-
Committees
of Board of 
the Bank

Chairmanship / 
Membership of 

Audit Committee 
and Stakeholders’  

Relationship 
Committee in other 

Companies 

No. of 
Shares
held by 
Director

1. Ms. Usha 
Ananthasubramanian
Managing Director & CEO

14.08.2015 Executive 16 15 Nil Nil

2. Sh. Gauri Shankar 
(Superannuated on 
31.03.2016)

07.10.2013 Executive 
Director

13 01 Nil Nil

3. Sh. K. V. Brahmaji Rao 22.01.2014 Executive 
Director

15 Nil Nil Nil

4. Dr. Ram S. Sangapure 13.03.2014 Executive 
Director

13 Nil Nil Nil

5. Sh. Rajesh Aggarwal 29.01.2015 Non-Executive
(GoI Nominee)

11 03 1)  National Insurance 
Co. Ltd 

2) IFCI

Nil

6. Sh. B. P. Kanungo 31.05.2013 Non-Executive
(RBI Nominee)

05 Nil Nil 120

7 Sh. G. P. Khandelwal 24.01.2014 Non-Executive
(Nominated by 
Govt.)

06 01 1)  Nagpur Power & 
Industries Ltd.

2)  Informed 
Technologies India 
Ltd

3)  Khandelwal 
Remedies P Ltd

4)  Zeppelin 
Investments Pvt 
Ltd

5)  The Motwane Mfg. 
Co (P)Ltd

6) Globus Spirits Ltd
7)  Varrol Polymers 

(P) Ltd

Nil
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https://www.pnbindia.in/new/Upload/En/Familarisation_Programme_to_
Independent_Directors_22032016.pdf 
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8)  Varrol Engg. (P) 
Ltd

9)  Gras Education & 
Training Service 
Pvt Ltd

10)  Amigo Sports P. 
Ltd.

8 Sh. Dilip Kumar Saha 26.06.2013 Non–Executive
(Officers 
Nominee 
Director)

04 Nil Nil Nil

9 Ms. Hiroo Mirchandani 02.05.2015 Shareholder 
Director

07 Nil 1) TataTeleservices 
Ltd.

2) Tata 
Communications 
Payment Solutions 
Ltd.

3) Religare Health 
Insurance Co. Ltd.

4)Roots Corps Ltd.
5)Nilkamal Ltd.
6)DFM Foods Ltd.

200

10 Sh. Rajinder Mohan Singh 01.07.2015 Shareholder 
Director

06 Nil Nil 100

11 Sh. Sudhir Nayar 19.12.2015 Shareholder 
Director

05 01 1) SML ISUZU Ltd. 200

The Bank confirms that none of the Directors are related inter-se.

The Bank imparts familiarization programmes for its independent directors, which is posted on the website of the Bank i.e.
https://www.pnbindia.in/new/Upload/En/Familarisation_Programme_to_Independent_Directors_22032016.pdf

2.3 The following members ceased to be the Directors during the year:

S.
No.

Name of Director Category of Director Date of cessation Reason

1 Sh. Gauri Shankar Executive Director 31.03.2016 Superannuation

2 Sh. T. C. Jhalani Non–Executive
(Workmen Nominee Director)

07.03.2016 Term expired

3 Sh. Prem Narain Shareholder Director 29.08.2015 Resigned

2.4 Board meetings were held during the year as per details given below: 

S. No. Date of the Meeting Total No. of Directors on the Board No. of Directors present in the meeting
1. 07/08.05.2015 10 08
2. 05.06.2015 10 08
3. 29.06.2015 10 09
4. 27/28.07.2015 11 11
5. 21.08.2015 12 11
6. 24.09.2015 11 10
7. 05.11.2015 11 10
8. 30.11.2015 11 09
9. 21.12.2015 12 11
10. 01.02.2016 12 11
11. 09.02.2016 12 10
12. 29.02.2016 12 11
13. 29.03.2016 11 10
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2.6  Brief Profile of Directors appointed during the 
Financial Year is given below: 

Ms. Usha Ananthasubramanian 

Government of India appointed Ms. Usha  Ananthasubramanian, 
M.A., M. Sc. as Managing Director & CEO of the Bank, with 
effect from 14.08.2015 till 30.09.2018 or until further orders, 
whichever is earlier. She has 34 years of experience in banking 
sector. Prior to her joining our Board as MD & CEO, she was 
the Chairperson of Bharatiya Mahila Bank Ltd. 

2.5  Total number of Board meetings & last Annual General Meeting (AGM) attended by Directors during the Financial 
Year are as under: 

S.
No.

Name of Director Board Meetings held 
during their tenure

Board Meetings 
attended

Attendance in last 
AGM

1. Ms. Usha Ananthasubramanian 09 09 N.A.
2. Sh. Gauri Shankar 13 12 Yes
3. Sh. K. V. Brahmaji Rao 13 13 No
4. Dr. Ram S. Sangapure 13 13 Yes
5. Sh. Rajesh Aggarwal 13 09 No
6. Sh. B. P. Kanungo 13 06 No
7. Sh. G. P. Khandelwal 13 12 No
8. Sh. T. C. Jhalani 12 12 No
9. Sh. Dilip Kumar Saha 13 13 Yes
10. Ms. Hiroo Mirchandani 13 11 Yes
11. Sh. Prem Narain 05 05 Yes
12. Sh. Rajinder Mohan Singh 10 10  N.A.
13. Sh. Sudhir Nayar 05 04  N.A.

 N.A.: Not a director during the relevant period
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Ms. Hiroo Mirchandani 

Ms. Hiroo Mirchandani, B.Com. MBA, was elected as 
Shareholder Director with effect from 02.05.2015 for a period 
of 3 years. She has over 30 years of experience in Profit & Loss 
Management and Sales & Marketing in healthcare, consumer 
goods and commodities.

Sh. Prem Narain (since resigned on 29.08.2015) 

Sh. Prem Narain M. Sc., LLB, MBA, was elected as Shareholder 
Director with effect from 02.05.2015 for a period of 3 years. 
A retired IAS officer, he had 36 years experience in the field 
of Administration and Governance. However, he resigned 
from directorship on 29.08.2015 due to his appointment as a 
Member of National Consumer Dispute Redressal Commission 
by the Government of India. 

Sh. Rajinder Mohan Singh

Sh. Rajinder Mohan Singh, B.A., was elected as Shareholder 
Director with effect from 01.07.2015 for a period of 3 years. 
He has over 35 years of experience in agriculture, SSI and 
education.

Sh. Sudhir Nayar 

Sh. Sudhir Nayar, B.Tech. MBA, was elected as Shareholder 
Director with effect from 19.12.2015 for a period of 3 years. He 
has experience in Finance, Sales and Marketing. 

3. Sub-Committees of the Board

The Board of Directors of the Bank has constituted various 
sub-Committees of Directors and / or Executives to look into 
different areas of strategic importance in terms of Reserve 
Bank of India / SEBI / Government of India guidelines on 
Corporate Governance and Risk Management. The important 
Committees are as under: 

As per RBI/SEBI (LODR) Regulations 2015:

1) Audit Committee of the Board (ACB)

2) Risk Management Committee

3) Stakeholders Relationship Committee 

4) Nomination Committee 

5) Remuneration Committee 

Other Committees: 

1) Management Committee

2) Head Office Credit Approval Committee

3) Special Committee of Board to monitor the progress of Recovery

4) Committee for Review of Identification of Wilful Defaulters

5) Non-cooperative Borrowers Classification Review Committee

6) Special Committee of Board for monitoring fraud cases

7) IT Strategy Committee
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BC/3/08.91.020/97

●

●

●

●

●

●

●

8) Customer Service Committee

9) Steering Committee of Board for Vision

10)  Committee of Directors to review disposal of Vigilance/
Non-vigilance disciplinary action cases

11) Directors Promotion Committee

12) Appellate Authority and Reviewing Authority Committee

13) Steering Committee of the Board on HR 

14) Power of Attorney Committee

15)  Committee to consider election of Shareholder Directors 
– Voting by Public Sector Banks.

16) Share Transfer Committee

3.1  Audit Committee of the Board (ACB)

The Audit Committee of the Board (ACB) has been constituted 
by the Bank in terms of Reserve Bank of India (RBI) circular 
No.DOS. BC/3/08.91.020/97 dated 20.01.97, and other extant 
guidelines of RBI and as required under SEBI (LODR) 
Regulations 2015. The main functions of the Committee are 
as under:- 

Providing direction and overseeing the total audit function ●
of the Bank including the organization, operationalisation, 
quality control of internal audit and follow up on the 
statutory/external audit and inspections of RBI. 

To interact with Statutory Central Auditors in respect of ●
approval of quarterly/annual Financial Statements and 
Reports and also follow up on all the issues raised in the 
Long Form Audit Report.

To review the internal inspection/Audit function of the ●
Bank – the system, its quality and effectiveness in terms 
of follow up.

Overseeing the Bank’s financial reporting process and ●
the disclosure of its financial information to ensure 
that the financial statements are correct, sufficient and 
credible.

To review with the Management, the Annual Financial ●
Statements and auditors’ report thereon before 
submission to the Board for approval and also about the 
changes in the Accounting Policies.

To review related party transactions.●

To discharge other functions in terms of the SEBI (LODR) ●
Regulations, 2015 to the extent applicable to Public 
Sector Banks.

The Company Secretary acts as Secretary to the Committee 
in terms of Regulation 18 (1) (e) of SEBI (LODR) Regulations, 
2015.

Composition of the Committee as on 31.03.2016:

1. Sh. Rajesh Aggarwal - Chairman of the Committee

2. Sh. K. V. Brahmaji Rao
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 DBOD No. BP-520/21.04.103/2002-03

3. Sh. B. P. Kanungo  

4. Sh. G. P. Khandelwal

5. Sh. Rajinder Mohan Singh 

Details of meetings held during the Financial Year:

S.No. Date of the 
Meeting

Total No. of 
Directors of the 

Committee

No. of Directors
present in the 

Meeting
1. 07.05.2015 04 03
2. 05.06.2015 05 03
3. 29.06.2015 05 03
4. 27.07.2015 05 05
5. 21.08.2015 05 03
6. 24.09.2015 05 03
7. 05.11.2015 05 03
8. 30.11.2015 05 04
9. 21.12.2015 05 04
10. 01.02.2016 05 03
11. 08.02.2016 05 03
12. 29.02.2016 05 03
13. 28.03.2016 05 03

No. of meetings attended by Member-Directors during the 
Financial Year:

Sl. No. Name of Director Meetings 
held during 
their tenure

Meetings
attended

1. Sh. Gauri Shankar 05 05
2. Sh. K. V. Brahmaji Rao 08 08
3. Sh. Rajesh Aggarwal 13 04
4. Sh. B. P. Kanungo 13 05
5. Sh. G. P. Khandelwal 13 09
6. Sh. Prem Narain 04 04
7. Sh. Rajinder Mohan Singh 08 08

3.2 Risk Management Committee

Risk Management Committee (RMC) has been constituted as 
per RBI letter DBOD No. BP-520/21.04.103/2002-03 dated 
12.10.2002 on risk management and SEBI (LODR) Regulations 
2015. The committee has overall responsibility of managing 
entire risk of the bank, devising suitable risk management policy 
including credit, market and operational risks, risk integration, 
implementation of best risk management practices and setting 
up various risk limits of the bank.

Composition as on 31.03.2016: 

1. Ms. Usha Ananthasubramanian - Chairperson of the Committee

2. Sh. Gauri Shankar

3. Sh. K. V. Brahmaji Rao

4. Dr. Ram S. Sangapure 
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5. Sh. G. P. Khandelwal 

6. Ms. Hiroo Mirchandani

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1 Ms. Usha Ananthasubramanian 03 03
2. Sh. Gauri Shankar 04 04
3. Sh. K. V. Brahmaji Rao 04 04
4. Dr. Ram S. Sangapure 04 04
5. Sh. G. P. Khandelwal 04 01
6. Sh. Prem Narain 01 01
7. Sh. T. C. Jhalani 02 02
8. Ms. Hiroo Mirchandani 04 03

3.3 Stakeholders’ Relationship Committee 

The Committee has been constituted in terms of Regulation 20 
of SEBI (LODR) Regulations, 2015. The Committee monitors 
grievances of shareholders and bondholders received by the 
Bank and its redressal thereof.

Composition as on 31.03.2016:

1. Sh. Sudhir Nayar - Chairman of the Committee

2. Sh. Gauri Shankar

3. Sh. K. V. Brahmaji Rao   

4. Dr. Ram S. Sangapure 

No. of meetings attended by Member-Directors during the 
Financial Year: 

S.
No.

 Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Ms. Usha Ananthasubramanian 01 01
2. Sh. Gauri Shankar 06 05
3. Sh. K. V. Brahmaji Rao 06 05
4. Dr. Ram S. Sangapure 06 05
5. Sh. G. P. Khandelwal 01 00
6. Sh. Prem Narain 02 02
7. Sh. Rajinder Mohan Singh 01 01
8. Sh. Sudhir Nayar 02 02

Shri A. Gopinathan, Company Secretary, is the Compliance Officer 
in terms of Regulation 6 (1) of SEBI (LODR) Regulations, 2015.

Status of Shareholders’/bondholders’ complaints received 
during the year:

Total no. of complaints received during 2015-16 – 26

No. of complaints not resolved to the satisfaction of 
shareholders      – Nil

No. of complaints pending as on 31.03.2016  -- Nil
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46&47/29.39.01/2007-08 01.11.2007 

3.4 Nomination Committee 

The Nomination committee has been constituted as per RBI 
letter No. 46&47/29.39.01/2007-08 dated 01.11.2007 to 
determine the fulfillment of `fit and proper’ criteria in respect of 
candidates submitting nominations for election as Shareholder 
Director(s) on the Board of Bank, as and when elections are 
held. 

Composition as on 31.03.2016: 

1. Sh. Rajesh Aggarwal - Chairman of the Committee 
2. Sh. G. P. Khandelwal
3. Ms. Hiroo Mirchandani
4. Sh. Rajinder Mohan Singh 

No. of meetings attended by Member-Directors during the 
Financial Year:

S.No. Names of Directors Meetings 
held during 
their tenure

Meetings
attended

1. Sh. Rajesh Aggarwal 03 02
2. Sh. G. P. Khandelwal 03 02
3. Ms. Hiroo Mirchandani 02 02 
4. Sh. Rajinder Mohan Singh 01 01
5. Sh. Dilip Kumar Saha 01 01
6. Sh. Prem Narain 01 01

3.5 Remuneration Committee 

The Committee reviews performance of the whole-time 
directors to decide payment of incentive for MD & CEO and 
Executive Directors based on the qualitative and quantitative 
parameters prescribed by Government vide its communication 
dated 28.11.2013. 

Composition as on 31.03.2016: 

1. Sh. Rajesh Aggarwal - Chairman of the Committee 
2. Sh. B. P. Kanungo
3. Sh. G. P. Khandelwal
4. Ms. Hiroo Mirchandani

No. of meetings attended by Member-Directors during the 
Financial Year: 

S.No. Names of Directors Meetings 
held during 
their tenure

Meetings
attended

1. Sh. Rajesh Aggarwal 01 01 
2. Sh. B. P. Kanungo 01 01
3. Sh. G. P. Khandelwal 01 Nil
4. Sh. Prem Narain 01 01
5. Ms. Hiroo Mirchandani Nil NA

3.6 Management Committee (MC)

The Committee has been constituted in terms of Section 13 of 
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Nationalized Banks (Management and Miscellaneous Provisions) 
Scheme 1970/1980. The committee considers following matters 
which are beyond the discretionary powers of MD & CEO/Head 
Office Credit Approval Committee (HOCAC) III:-

a)  Sanctioning of credit proposals (Fund based & Non-Fund 
based),

b) Loan compromise/write-off proposals,
c) Proposal for approval of capital and revenue 

expenditure, 
d) Proposals relating to acquisition and hiring of premises 

including deviation from norms for acquisition and hiring 
of premises,

e) Proposals relating to filing of suits/appeals, defending 
them etc. 

f) Proposals for Investments in Government and other 
approved securities, shares and debentures of companies 
including underwriting, 

g) Proposals relating to Donations, 
h) Any other matter referred by the Board.

Composition as on 31.3.2016

1. Ms. Usha Ananthasubramanian - Chairperson of the  
 Committee

2. Sh. Gauri Shankar   

3. Sh. K. V. Brahmaji Rao 

4. Dr. Ram S. Sangapure 

5. Sh. B. P. Kanungo  

6. Ms. Hiroo Mirchandani

7. Sh. Sudhir Nayar

18 meetings were held during the year and maximum gap 
between two meetings was 34 days. 

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Ms. Usha 
Ananthasubramanian 

12 12

2. Sh. Gauri Shankar 18 17
3. Sh. K. V. Brahmaji Rao 18 16
4. Dr. Ram S. Sangapure 18 18
5. Sh. B. P. Kanungo 18 04
6. Sh. Dilip Kumar Saha 14 14
7. Sh. T. C. Jhalani 08 08
8. Ms. Hiroo Mirchandani 10 10
9. Sh. Rajinder Mohan Singh 09 09
10. Sh. Sudhir Nayar 04 04
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i) ii)

iii)

iv)

F.No.7/112/2012-
BOA F.No.7/2/2015

●

●

●

●

3.7 Head Office Credit Approval Committee (Level – III)

The HO Credit Approval Committee Level III has been 
constituted in terms of Department of Financial Services 
(DFS), Ministry of Finance (MoF) notification dated 05.12.2011. 
It considers the credit proposals above ` 100 crores and up to 
` 400 crores (standalone) and above ` 200 crores and up to 
` 800 crores (group exposure). The committee also considers 
OTS/Compromise/Write off proposals to the extent of powers 
earlier vested with CMD/MD & CEO. 

Composition as on 31.03.2016

1. Ms. Usha Ananthasubramanian - Chairperson of the  
 Committee

2. Sh. Gauri Shankar   

3. Sh. K. V. Brahmaji Rao 

4. Dr. Ram S. Sangapure

Besides the above Board members General Managers of 
the following functional Divisions are also members of the 
Committee:

i) Finance Division    ii) Credit Division

iii) Integrated Risk Management Division 

iv) International Banking Division

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Ms. Usha Ananthasubramanian 23 23
2. Sh. Gauri Shankar 35 31
3. Sh. K. V. Brahmaji Rao 35 31
4. Dr. Ram S. Sangapure 35 31

3.8  Special Committee of the Board to monitor the 
progress of recovery

The Committee has been constituted in terms of DFS, MoF letter 
F.No.7/112/2012-BOA dated 21.11.2012 and F.No.7/2/2015-
Recovery dated 01.01.2016 to:

Review the strategies to improve NPA management and ●
effective utilization of various tools to expedite recovery.

Monitor the progress of recovery in NPAs including ●
prudential written-off accounts.

Review the status of cases/RCs pending at DRTs/●
DRATs.

Review the credit monitoring mechanism and status of ●
irregular/weak accounts and the steps for prevention of 
NPAs.
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Composition as on 31.03.2016:  

1. Ms. Usha Ananthasubramanian - Chairperson of the  
 Committee

2. Sh. Gauri Shankar 

3. Sh. K. V. Brahmaji Rao

4. Dr. Ram S. Sangapure

5. Sh. Rajinder Mohan Singh

6. Sh. Sudhir Nayar

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Ms. Usha Ananthasubramanian 08 07
2. Sh. Gauri Shankar 12 09
3. Sh. K. V. Brahmaji Rao 12 09
4. Dr. Ram S. Sangapure 12 10
5. Sh. Rajesh Aggarwal 08 02
6. Sh. Rajinder Mohan Singh 04 04
7. Sh. Sudhir Nayar 04 04

3.9  Committee for Review of identification of Wilful 
Defaulters

The Committee has been constituted in terms of RBI Master 
Circular dated 01.07.2014 and letter dated 07.01.2015 to 
review the orders of the Committee which has identified willful 
defaulters.

Composition as on 31.03.2016:  

1. Ms. Usha Ananthasubramanian - Chairperson of the  
  Committee   

2. Sh. Rajesh Aggarwal   

3. Ms. Hiroo Mirchandani     

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Ms. Usha Ananthasubramanian 04 04

2. Sh. Gauri Shankar 01 01

3. Sh. Rajesh Aggarwal 05 02

4. Sh. Rajinder Mohan Singh (co-
opted in place of Sh. Rajesh 
Aggarwal)

03

5. Sh. Prem Narain 01 01

6. Ms. Hiroo Mirchandani 04 04
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DBR.No.CID.
BC.54/20.16.064/2014-15

RBI/2004.15 DBS.FGV(F) 
No./1004/23.04.01A/2003-04

●

●

●

●

3.10  Non-cooperative Borrowers Classification Review 
Committee

The Committee has been constituted in terms of RBI notification 
no. DBR.No.CID.BC.54/20.16.064/2014-15 dated 22.12.2014 
to review the decision of ‘Non-Cooperative Borrower 
Classification Committee’.

Composition as on 31.03.2016:  

1. Ms. Usha Ananthasubramanian - Chairperson of the  
 Committee

2. Sh. Rajesh Aggarwal

3. Ms. Hiroo Mirchandani 

No meeting of the committee was held during the Financial 
Year 2015-16.

3.11  Special Committee of Board – For monitoring fraud 
cases

The Committee has been constituted in terms of RBI letter no. 
RBI/2004.15 DBS.FGV(F) No./1004/23.04.01A/2003-04 dated 
14.01.2004 for monitoring and reviewing all fraud cases of 
Rs.1.00 crore and above, as well as cyber frauds irrespective 
of the amount, so as to:

Identify the systemic lacunae and put in place measures ●
to plug the same.

Monitor progress of CBI/Police investigation, recovery & ●
staff accountability.

Review the efficacy of the remedial action taken to ●
prevent recurrence of frauds.

Put in place other measures as may be considered ●
relevant to strengthen the preventive mechanism.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian - Chairperson of the  
 Committee

2. Sh. Gauri Shankar

3. Sh. K. V. Brahmaji Rao

4. Dr. Ram S. Sangapure

5. Sh. Rajesh Aggarwal

6. Sh. Rajinder Mohan Singh

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Ms. Usha Ananthasubramanian 04 04
2. Sh. Gauri Shankar 06 06
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RBI/2010-11/494/DBS.co.ITC.
BC.No.6/31.02.008/2010-11

●

●

●

●

●

●

●

●

●

●

3. Sh. K. V. Brahmaji Rao 06 06

4. Dr. Ram S. Sangapure 06 06

5. Sh. Rajesh Aggarwal 06 03

6. Sh. Prem Narain 02 02

7. Sh. Rajinder Mohan Singh 04 04

3.12 I.T. Strategy Committee 

The committee has been constituted as per RBI circular no. 
RBI/2010-11/494/DBS.co.ITC.BC.No.6/31.02.008/2010-
11 dated 29.04.2011. The broad functions of the IT Strategy 
Committee are to:

Give directions on Information Technology Strategy.  ●

Oversee Alignment of IT objective with the business ●
objective of the Bank.

Approve IT Related policies and review the same at ●
periodic intervals.

Approve the Budgets relating to Information Technology ●
investments for business growth and review its utilization 
on a periodic basis.

Review the Enterprise IT Architecture and bring ●
improvements, if any.

Evaluate risks in Information Technology and suggest ●
controls to mitigate the risk.

Reviewing the value and contribution of IT to business at ●
periodic intervals and suggest improvements wherever 
required.

Review the availability of I T resources and suggest ●
ways for optimization of resources relating to Information 
Technology.

Review IT performance metrics on periodic basis.●

Evaluate the Information Technology developments in ●
the Industry, its suitability to the bank  and guide the bank 
in adapting the same.

Composition as on 31.03.2016:

1.  Sh. G. P. Khandelwal - Chairman of the Committee 

2.  Ms. Usha Ananthasubramanian  

3.  Sh. Gauri Shankar

4. Sh. K. V. Brahmaji Rao

5. Dr. Ram S. Sangapure 

6. Sh. Dilip Kumar Saha 
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Besides Board members, General Manager (IT) is also a 
member of the committee.

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Sh. G. P. Khandelwal 05 01
2. Ms. Usha Ananthasubramanian 03 03
3. Sh. Gauri Shankar 05 04
4. Sh. K. V. Brahmaji Rao 05 03
5. Dr. Ram S. Sangapure 05 04
6. Sh. Dilip Kumar Saha 05 05
7. Sh. T. C. Jhalani 04 04
8. Sh. Prem Narain 02 02

3.13 Customer Service Committee

The committee has been constituted in terms of RBI letter 
dated 14.08.2004 to review customer service of the bank on 
quarterly basis.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian - Chairperson of the   
 Committee 

2. Sh. Gauri Shankar    

3. Sh. K. V. Brahmaji Rao  

4. Dr. Ram S. Sangapure 

5. Sh. Rajesh Aggarwal 

6.  Sh. Dilip Kumar Saha

7. Sh. Rajinder Mohan Singh

8. Ms. Hiroo Mirchandani 

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Ms. Usha Ananthasubramanian 03 03
2. Sh. Gauri Shankar 04 04
3. Sh. K. V. Brahmaji Rao 04 03
4. Dr. Ram S. Sangapure 04 03
5. Sh. Rajesh Aggarwal 04 Nil
6. Sh. Dilip Kumar Saha 04 04
7. Sh. T. C. Jhalani 01 01
8. Sh. Rajinder Mohan Singh 03 03
9. Ms. Hiroo Mirchandani 03 03

3.14 Steering Committee of Board for Vision 

The Committee has been constituted in terms of Section 14 
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10/12/90/VIG/CVOs

of the Nationalized Banks (Management and Miscellaneous 
Provisions) Scheme 1970 to review performance of the Bank 
vis-à-vis goals set under Vision document. The Committee 
deliberates upon strategies to meet the gaps, if any, inter-alia, 
guiding the concerned HO verticals to move forward. 

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian - Chairperson of the   
  Committee 

2.  Sh. K. V. Brahmaji Rao   

3.  Sh. G. P. Khandelwal

4. Sh. Dilip Kumar Saha

5. Sh. Rajinder Mohan Singh 

No. of meetings attended by Member-Directors during the 
Financial Year: 

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Ms. Usha Ananthasubramanian 01 Nil

2. Sh. K. V. Brahmaji Rao 02 02

3. Sh. G. P. Khandelwal 02 01

4. Sh. Dilip Kumar Saha 02 02

5. Sh. Rajinder Mohan Singh 01 01

6. Sh. T. C. Jhalani 01 01

3.15  Committee of Directors to review disposal of 
Vigilance/Non-vigilance Disciplinary action cases 

The Committee has been constituted in terms of Department 
of Economic Affairs, Banking Division – Vigilance Section, MoF 
communication no. 10/12/90/VIG/CVOs dated 24.10.1990 and 
reviews disposal of vigilance and non-vigilance disciplinary 
action cases on quarterly basis.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian - Chairperson of the  
 Committee

2. Sh. Gauri Shankar    

3. Sh. K. V. Brahmaji Rao  

4. Dr. Ram S. Sangapure 

5. Sh. Rajesh Aggarwal 

6. Sh. B. P. Kanungo 
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F.No. 4/1/10/96-IR
VI VII

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Ms. Usha Ananthasubramanian 03 03
2. Sh. Gauri Shankar 04 04
3. Sh. K. V. Brahmaji Rao 04 04
4. Dr. Ram S. Sangapure 04 04
5. Sh. B. P. Kanungo 04 01
6. Sh. Rajesh Aggarwal 04 02

3.16 Directors Promotion Committee

The Committee has been constituted in terms of Government 
of India (GoI), MoF, Department of Economic Affairs letter 
F.No. 4/1/10/96-IR dated 19.11.1997. The committee 
considers promotions from Top Executive Grade Scale-VI to 
Scale-VII.

Composition as on 31.03.2016

1. Ms. Usha Ananthasubramanian - Chairperson of the  
 Committee

2. Sh. Gauri Shankar   

3. Sh. Rajesh Aggarwal

4.  Sh. B. P. Kanungo 

No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Ms. Usha Ananthasubramanian Nil NA
2. Sh. Gauri Shankar 01 01
3. Sh. Rajesh Aggarwal 01 01
4. Sh. B. P. Kanungo 01 01

3.17  Appellate Authority & Reviewing Authority 
Committee

The committee has been constituted to act as Appellate 
Authority/Reviewing Authority in terms of PNB Officer 
Employees’ (Discipline and Appeal) Regulations, 1977.

Composition as on 31.03.2016:

1. Ms. Usha Ananthasubramanian - Chairperson of the  
 Committee

2. Sh. Gauri Shankar 

3. Sh. K. V. Brahmaji Rao

4. Dr. Ram S. Sangapure  

5. Sh. Rajesh Aggarwal
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No. of meetings attended by Member-Directors during the 
Financial Year: 

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1 Ms. Usha Ananthasubramanian Nil NA

2 Sh. Gauri Shankar 02 02

3 Sh. K. V. Brahmaji Rao 02 02

4 Dr. Ram S. Sangapure 02 02

5 Sh. Rajesh Aggarwal 02 02

3.18 Steering Committee of the Board on HR

The Committee has been constituted at the instance of 
DFS, Ministry of Finance, in terms of the recommendations 
of Khandelwal Committee for studying HR issues of the 
Bank.

Composition as on 31.03.2016:  

1. Ms. Usha Ananthasubramanian - Chairperson of the  
 Committee

2. Sh. K. V. Brahmaji Rao   

3. Sh. Rajesh Aggarwal
External members:

1.  Prof. Rajen K. Gupta - HR Professional

2. Prof. Harish K. Gandhi - HR Professional   
No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings
held during 
their tenure

Meetings
attended

1. Ms. Usha Ananthasubramanian 01 01

2. Sh. K. V. Brahmaji Rao 01 01

3. Sh. Rajesh Aggarwal 01 01

3.19 Power of Attorney Committee

The committee considers granting of General Power of Attorney 
to eligible officers/employees of the Bank.

Composition as on 31.03.2016 

1. Sh. Gauri Shankar - Chairman of the Committee  

2. Sh. K. V. Brahmaji Rao   

3. Dr. Ram S. Sangapure 

4. Sh. Dilip Kumar Saha

5. Sh. Sudhir Nayar 
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(i) 

No. of meetings attended by Member-Directors during the 
Financial Year: 

S.
No.

Name of Director Meetings held 
during their 

tenure

Meetings
attended

1. Sh. Gauri Shankar 12 11
2. Sh. K. V. Brahmaji Rao 12 12
3. Dr. Ram S. Sangapure 12 12
4. Sh. Dilip Kumar Saha 12 12
5. Sh. T. C. Jhalani 11 11
6. Sh. Sudhir Nayar 01 01

3.20  Committee to consider election of Shareholder 
Directors - voting by Public Sector Banks 

The Committee, constituted in terms of GoI, DFS letter dated 
03.04.2012, decides on the candidates for election as directors 
in entities in which Bank is holding a stake considering the 
profile and background of candidates.

Composition as on 31.03.2016: 

1. Ms. Usha Ananthasubramanian - Chairperson of the  
 Committee

2. Sh. Gauri Shankar  

3. Sh. K. V. Brahmaji Rao   

4. Dr. Ram S. Sangapure   
No meeting of the committee was held during the Financial 
Year 2015-16.

3.21 Share Transfer Committee

The Committee has been constituted in terms of Regulation 2A 
(i) of PNB (Shares and Meetings) Regulations, 2000 to monitor 
and approve transfers of physical shares, issuance of duplicate 
share certificates/new certificates, transmission of shares, re-
materialization of shares etc. 

Composition as on 31.03.2016:  

1. Ms. Usha Ananthasubramanian - Chairperson of the  
    Committee

2. Dr. Ram S. Sangapure   

3. Sh. Sudhir Nayar   
No. of meetings attended by Member-Directors during the 
Financial Year:

S.
No.

Name of Director Meetings held 
during their 

tenure

Meetings
attended

1. Ms. Usha 
Ananthasubramanian

15 13

2. Sh. Gauri Shankar 24 23
3. Sh. K. V. Brahmaji Rao 11 09
4. Dr. Ram S. Sangapure 11 08
5. Sh. G. P. Khandelwal 03 00
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` `
13,28,129/- 60,645/-

17,99,063/- 82,149/-

17,46,635/- 79,755/-

17,46,635/- 79,755/-

`

`
3,45,205/-
4,27,945/-
4,00,000/-
4,00,000/-

`

6. Sh. Prem Narain 07 07
7. Sh. Rajinder Mohan Singh 06 06
8. Sh. Sudhir Nayar 07 07

4. Remuneration of Directors:

The Managing Director and CEO and the Executive Directors 
(Four whole time directors) are being paid remuneration by way 
of salary as per rules framed by the Government of India. The 
details of remuneration and Performance Linked Incentives paid 
to CMD/ Managing Director & CEO and Executive Director/s 
are as under:

Salary paid during financial year 2015-16:

S.
No

Name Designation Salary
paid (`)

Bank’s 
contribution to 

Pension (`)

1. Ms. Usha 
Ananthasubramanian

MD & CEO 13,28,129/- 60,645/-

2. Sh. Gauri Shankar Executive 
Director

17,99,063/- 82,149/-

3. Sh. K. V. Brahmaji 
Rao

Executive 
Director

17,46,635/- 79,755/-

4. Dr. Ram S. 
Sangapure

Executive 
Director

17,46,635/- 79,755/-

A sum of Rs. 14,39,747/- (Rs. Fourteen lacs thirty nine 
thousand seven hundred and forty seven only) has been paid 
on account of leave encashment to Sh. Gauri Shankar on his 
superannuation. 

No stock options have been issued to any Director during the 
year. Terms of appointment including service contracts and 
notice period are as per Government guidelines. No severance 
fee is payable to any Director.

The Remuneration Committee in its meeting held on 05.06.2015 
decided to pay performance linked incentive to the whole-
time directors for financial year 2014-15, as per details given 
below: 

S.
No.

Name Designation Amount of 
incentive (`)

1. Sh. K. R. Kamath Ex CMD 3,45,205/-
2. Sh. Gauri Shankar Executive Director 4,27,945/-
3. Sh. K. V. Brahmaji Rao Executive Director 4,00,000/-
4. Dr. Ram S. Sangapure Executive Director 4,00,000/-

The Bank does not pay remuneration to the Non-Executive 
Directors except sitting fees fixed by Government of India, for 
attending the meetings of the Board or its sub-committees. The 
fees payable is as under:- 

Meeting Sitting Fees payable per 
Meeting (`)

Board 20,000/-
Sub-Committee of Board 10,000/-
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 4,30,000/-
 5,45,000/-
 3,50,000/-
 4,20,000/-
 2,20,000/-
 5,60,000/-
 2,50,000/-

The total Sitting Fee paid to the Non-Executive Directors during 
the Year 2015-16 is as under: (No sitting fee is payable to whole 
time directors and director representing Government of India & 
RBI):

S. No. Name of the Director Sitting Fee paid (in `)
1 Sh. T. C. Jhalani  4,30,000/-
2 Sh. Dilip Kumar Saha  5,45,000/-
3 Sh. G. P. Khandelwal  3,50,000/-
4 Ms. Hiroo Mirchandani  4,20,000/-
5 Sh. Prem Narain  2,20,000/-
6 Sh. Rajinder Mohan Singh  5,60,000/-
7 Sh. Sudhir Nayar  2,50,000/-

5. Compliance of discretionary requirements

Sr. 
No.

Non Mandatory 
requirements

Status of 
implementation

A The Board - A non-executive 
Chairman may be entitled to 
maintain a Chairman's office 
at the company's expense

No Chairman has 
been posted by the 
Government of India and 
the post is vacant as on 
31.03.2016.

B Shareholders’ Rights -
A half-yearly declaration 
of financial performance 
including summary of the 
significant events in last 
six-months, may be sent to 
shareholders. 

The quarterly / Annual 
Financial Results are sent 
to NSE/BSE, published 
in newspapers and 
placed on Bank’s website 
including highlights. 
Annual reports are also 
sent to the shareholders 
before AGM. 

C Modified opinion(s) in audit 
report - The listed entity 
may move towards a regime 
of financial statements with 
unmodified audit opinion. 

The Bank’s Annual 
Financial Statements are 
unqualified. Significant 
Accounting Policies and 
Notes to Accounts are 
contained in schedules, 
which are explanatory in 
nature. 

D Separate Posts of 
Chairperson and Chief 
Executive Officer – The 
listed entity may appoint 
separate persons to the 
post of Chairperson and 
Managing Director and 
CEO. 

The Government of 
India has split the 
post of Chairman and 
Managing Director & 
CEO. Accordingly, MD & 
CEO is already posted 
and Chairman is yet to 
be appointed. 

E Reporting of internal 
auditor – The internal 
auditor may report directly to 
the audit committee.

General Manager 
(Inspection & Audit) who 
is heading the internal 
audit functions reports to 
the Audit Committee.

6. General Body Meetings

The details of Annual General Meetings (AGM) and 
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(i)

(ii)

Extraordinary General Meeting (EGM) of shareholders during 
the last three years are as follows:

Type of 
Meeting

Day, Date
& Time

Venue Purpose

Twelfth 
AGM

Saturday, 
June 29, 
2013 at 
11a.m.

PNB Auditorium, 
Central Staff 
College, 8, 
Underhill Road, 
Civil Lines, 
Delhi -110054

To discuss, 
approve & adopt 
the Audited 
Balance Sheet 
and Profit & 
Loss Account 
of the Bank 
for year ended 
31.03.2013 and 
to declare Annual 
Dividend.

EGM Monday, 
December 
16, 2013 at 
11 a.m.

PNB Auditorium, 
Central Staff 
College, 8, 
Underhill Road, 
Civil Lines, 
Delhi -110054

To seek 
approval of the 
shareholders 
for issuing 
and allotting 
85,96,530 
equity shares to 
Govt. of India 
on preferential 
basis in terms 
of SEBI (ICDR) 
Regulations, 
2009.

Thirteenth 
AGM

Monday, 
June 30, 
2014 at 
11a.m.

PNB Auditorium, 
Central Staff 
College, 8, 
Underhill Road, 
Civil Lines, 
Delhi -110054

To discuss, 
approve & adopt 
the Audited 
Balance Sheet 
and Profit & 
Loss Account 
of the Bank 
for year ended 
31.03.2014.

EGM Thursday, 
March 19, 
2015 at 
10.30 a.m.

PNB Auditorium, 
Central Staff 
College, 8, 
Underhill Road, 
Civil Lines, 
Delhi -110054

To seek 
approval of the 
shareholders 
for (i) raising of 
capital by way of 
FPO/QIP/ESPS or 
any other mode or 
any combination 
thereof by 
way of Special 
Resolution 
(ii) issuing 
and allotting 
4,42,07,317 
equity shares 
to Govt. of India 
on preferential 
basis in terms 
of SEBI (ICDR) 
Regulations, 
2009.
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V {C(10)}

https://www.
pnbindia.in/new/Upload/En/Policy_on_Related_Party_
Transactions.PDF

Fourteenth 
AGM

Tuesday, 
June 30, 
2015 at 
10a.m.

PNB Auditorium, 
Central Staff 
College, 8, 
Underhill Road, 
Civil Lines, Delhi 
-110054

- To discuss, 
approve & adopt 
the Audited 
Balance Sheet 
and Profit & 
Loss Account 
of the Bank 
for year ended 
31.03.2015.
- To declare 
Dividend for 
2014-15.
- Election of one 
Shareholder 
Director.

EGM Monday, 
September 
28, 2015 at 
10 a.m.

PNB Auditorium, 
Central Staff 
College, 8, 
Underhill Road, 
Civil Lines, Delhi 
-110054

To seek 
approval of the 
shareholders 
for issuing 
and allotting 
10,90,40,543 
equity shares to 
Govt. of India 
on preferential 
basis in terms 
of SEBI (ICDR) 
Regulations, 
2009.

No special resolutions were put through in the last three Annual 
General Meetings.

Postal Ballot - Bank has not conducted any business in 
which postal ballot is permitted, during the financial year and 
at present no business is proposed to be conducted through 
postal ballot. 

7.  Other Disclosures as per Schedule V {C(10)} of SEBI
(LODR) Regulations 2015

7.1  There has been no significant related party transaction 
during the year that may have had potential conflict of 
interest with the Bank. 

7.2  The Related Party Transactions of the Bank as per RBI /
ICAI guidelines are disclosed in the Notes on Accounts 
(in Schedule 18) of the Balance Sheet as on 31.03.2016. 
Policy on dealing with Related Party Transactions is 
available on Bank’s website at  https://www.pnbindia.in/
new/Upload/En/Policy_on_Related_Party_Transactions.
PDF

7.3  No penalties/strictures were imposed on the Bank by SEBI/
Stock Exchanges for non-compliance in respect of matters 
related to Capital Market during the last three years.

7.4  The Bank has established vigil mechanism, whistle 
blower policy and no person has been denied access to 
the audit committee. 

7.5  Mandatory requirements are complied with and adoption 
of non-mandatory requirements are given at para 5 
above.
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https://www.pnbindia.in/new/Upload/En/policy_on_
determining_material_subsidiaries.pdf

i

ii

iii

iv *

*

i

ii

(www.pnbindia.in)
www.nseindia.com www.bseindia.com

7.6  Web link for the policy for determining “material” 
subsidiary is https://www.pnbindia.in/new/Upload/En/
policy_on_determining_material_subsidiaries.pdf

7.7  Commodity price risks and Commodity hedging activities 
are Nil. 

8.  The Bank has four domestic subsidiaries, namely:

PNi. B Gilts Ltd.

PNB Housing Finance Ltd.ii. 

PNB Investment Services Ltd.iii. 

PNB Iniv. surance Broking Pvt. Ltd.*

*Steps are being taken for winding up of the company as the 
licence has already been surrendered on 14.02.2011.

PNB Gilts Ltd. is a listed entity where two of the Directors of the 
Bank are also Directors on the Board of that Company.

Further, the Bank has two international subsidiaries, namely:

Punjab National Bank (International) Limited i. 
(PNBIL), UK

Druk PNB Bank Ltd., Bhutan.ii. 

9.  Means of Communication

The quarterly financial results are submitted to the Stock 
Exchanges (NSE & BSE) for dissemination. 

Financial results, corporate advertisements and notices etc. 
are also published in any 2 (English and Hindi) of the widely 
circulated newspapers viz. Times of India, Hindustan Times, 
Business Standard, Financial Express, Economic Times, 
Navbharat Times, Hindustan, Business Standard (Hindi), 
Dainik Jagran and Jansatta. 

The quarterly/annual financial results and presentations 
made to institutional investors/analysts are also placed on the 
website of the Bank (www.pnbindia.in) besides websites of 
stock exchanges www.nseindia.com and www.bseindia.com

Further, the financial results are also communicated to the 
stakeholders through news releases through print and 
electronic media.
The Annual Report is also hosted on the Bank’s website 
besides the websites of the stock exchanges. 

10.  General Shareholders’ Information 

10.1  Annual General Meeting of the shareholders of the 
Bank:

The following is the schedule of the 15th Annual General Meeting: 

Day, Date & Time : Thursday, 30th June 2016 at 10.00 a.m. 

Venue   :  PNB Auditorium, Central Staff College, 
8, Underhill Road, Civil Lines, 
Delhi – 110 054
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(i)

(ii)

– 24.06.2016

` *

166.70 148.65 95178969 166.85 148.80 12263651 107442620
166.65 142.75 128864942 166.60 143.15 21875918 150740860
153.85 130.40 83621285 153.90 130.35 11742094 95363379
151.10 135.15 118595004 150.90 135.30 15045979 133640983
173.30 142.40 119679092 173.05 142.40 15072226 134751318
139.75 127.90 101882421 140.00 128.00 12090441 113972862
139.05 128.35 55034588 139.10 128.40 8232126 63266714
144.75 129.45 75223864 144.65 129.50 9510453 84734317
143.80 115.70 98719069 144.00 115.65 11310828 110029897
117.60 87.25 143066727 117.65 87.60 22589828 165656555
94.70 71.00 249429264 94.65 71.30 39716353 289145617
86.40 73.65 165969229 86.50 73.65 19739888 185709117

1435264454 199189785 1634454239

* (www.nseindia.com / www.bseindia.com)

` `

`

`

10.2 Financial Calendar (Tentative) for 2016-17

 Approval of financial results for the quarter/period ending - 

Q. E. June 30, 2016 - By August 14, 2016.

Q. E. September 30, 2016 - By November 14, 2016

Q. E. December 31, 2016 - By February 14, 2017

Q./Year ending March 31, 2017 -  Audited Accounts by 
May 18, 2017

10.3 Dividend details – Financial Year 2015-16 

Dividend:  -   The Board of Directors of the Bank has 
not recommended payment of dividend for 
2015-16. 

10.4 (i) Listing on Stock Exchanges:

The shares of the bank are listed on the following Stock 
Exchanges:

Stock Exchange Stock
Code

Date of Initial
Listing

National Stock Exchange of 
India Ltd. (NSE) Bandra - Kurla 
Complex, Mumbai

PNB 24.4.2002

Bombay Stock Exchange Ltd. (BSE) 
P. J. Towers, Dalal Street, Mumbai

532461 25.4.2002

(ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody 
charges to NSDL & CDSL have been paid up to date.

10.5 Dates of Book Closure - From 25.06.2016 to 30.06.2016 
(both days inclusive)

Cut-off date for remote e-voting – 24.06.2016

10.6   Market Price (`) Data / Performance of Bank’s 
shares*

NSE BSE COMBINED
MONTH HIGH LOW VOLUME HIGH LOW VOLUME VOLUME
April-15 166.70 148.65 95178969 166.85 148.80 12263651 107442620

May 166.65 142.75 128864942 166.60 143.15 21875918 150740860

June 153.85 130.40 83621285 153.90 130.35 11742094 95363379

July 151.10 135.15 118595004 150.90 135.30 15045979 133640983

August 173.30 142.40 119679092 173.05 142.40 15072226 134751318

September 139.75 127.90 101882421 140.00 128.00 12090441 113972862

October 139.05 128.35 55034588 139.10 128.40 8232126 63266714

November 144.75 129.45 75223864 144.65 129.50 9510453 84734317

December 143.80 115.70 98719069 144.00 115.65 11310828 110029897

Jan.16 117.60 87.25 143066727 117.65 87.60 22589828 165656555

February 94.70 71.00 249429264 94.65 71.30 39716353 289145617

March 86.40 73.65 165969229 86.50 73.65 19739888 185709117

TOTAL 1435264454 199189785 1634454239

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

The shares of the Bank were traded between a low of `71.00 
and high of `173.30 during the financial year and total volume 
traded at NSE & BSE was `163.45 crore shares as against the 
floating stock of `74.45 crore shares. 
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` 2013-14 2014-15 2015-16

` 10/- 2/- 2/-

`

743.90 144.40 84.70

`
`

93.91
18.78 16.91 (-) 20.82

`

`

10.00 3.30

% 100.00 165.00

(`
` 

952.50
190.50 203.24 180.61

% 10.83 20.00

011-29961281/82/83 011-29961284

beetal@beetalfinancial.com

10.7 Performance of Bank’s share price in comparison 
with Bank Nifty. 

The graphical depiction of performance of Bank’s share vis-à-
vis Bank Nifty is given below: 

10.8 Per Share Data:

(`) 2013-14 2014-15 2015-16

Face Value (`) 10/- 2/- 2/-

Closing as on 31st March 
-NSE(`) 

743.90 144.40 84.70

Earnings (`)
Adjusted earnings for Face 
Value of ` 2/- per share

93.91
18.78 16.91 (-) 20.82

Dividend per Equity Share of 
` 10/- each(`2/- for 2014-15 
onwards)

10.00 3.30 Nil

Dividend (%) 100.00 165.00 Nil

Book Value (`)
Adjusted book value for Face 
Value of ` 2/- per share

952.50
190.50 203.24 180.61

Dividend payout (% of Net Profit) 10.83 20.00 Nil

The securities of the Bank have not been suspended for trading 
any time during the current financial year. 

10.9 Share Transfer Agent (STA)

Beetal Financial & Computer Services (P) Ltd., a SEBI 
registered Registrar and Share Transfer Agent has been 
appointed Share Transfer Agent of the Bank with effect from 
01.01.2013. Contact details are given below: 

Beetal Financial & Computer Services (P) Limited (Unit: PNB)

‘Beetal House’, 3rd Floor

99, Madangir, Behind Local Shopping Centre

New Delhi 110062

Tel. No. 011-29961281/82/83, Fax: 011-29961284

e-mail: beetal@beetalfinancial.com
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(i)

(ii)

(i)

(ii)

358 60920 59 34000 417 94920

2  290  1 500 3  790

2  290  1 500 3  790

356 60630 58 33500 414 94130

10.10  (i) Share Transfer System for shares held in physical form

Shareholders holding shares in physical form may send 
requests/communications for transfer/transmission of 
shares, change of address (with Telephone / Mobile 
Numbers), E-mail address, change in Bank mandate 
(i.e. Name of Bank, Address, Account No., MICR Code 
etc.), e-Credit mandate etc. directly to STA at the above 
address (given at S. No. 10.9) for updation of records 
and to ensure timely receipt of all communications & 
beneficial interests by them. 

(ii)  The transfer of physical shares is affected by the 
STA within the stipulated time on approval by Share 
Transfer Committee of the Bank.

10.11  Share Transfer System for shares held in Demat form.

 (i) The Bank’s shares are traded in Demat mode under 
ISIN code INE160A01022 on both NSE and BSE. The 
National Securities Depository Ltd, (NSDL) and the 
Central Depository Services Ltd. (CDSL) are the two 
depositories holding the Bank’s share in Demat form.

(ii) Shareholders are requested to inform their Depository 
Participant (DP) directly for updating the records in case 
of any change in address and/or Bank mandate (Name of 
Bank, Address, Account No, MICR Code etc.), for shares 
held in Dematerialized form. 

10.12  Electronic Voting: Shareholders are requested to 
register their latest email ID with their Depository 
Participant or STA, as the case may be, for enabling 
remote e-voting facility. 

10.13  PNB-Unclaimed Shares (Suspense) A/c: The details 
of unclaimed shares as per SEBI (LODR) Regulations, 
2015 is as under:- 

FPO (2005) IPO (2002) TOTAL

S.
No.

Particulars No. of 
Share-
holders

No. of
Shares

No. of 
Share-

Holders

No. of
Shares

No. of 
Share-
holders

No. of 
Shares

1 Opening at the 
beginning of the 
year i.e. 01.04.2015 
(Rs. 2/ each)

358 60920 59 34000 417 94920

2 No. of shareholders 
approached for 
transfer of shares 
during the year

2  290  1 500 3  790

3 No. of shareholders 
to whom shares 
were transferred 
during the year

2  290  1 500 3  790

4 Outstanding at the 
end of the year 
i.e. 31.03.2016 
(1-3)

356 60630 58 33500 414 94130

Certified that voting rights on these shares remains frozen till the rightful 
owner claims the said shares.
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(i)

(ii) 396309

(iii) (`) 2/-

iv)

`

`

v)

15660 4.04 4239815 0.22 57 0.63 31500 0.44 15717 3.97 4271315 0.22

15636 4.04 4461165 0.23 216 2.40 188765 2.61 15852 4.00 4649930 0.24

14713 3.80 9307006 0.48 423 4.71 374615 5.19 15136 3.82 9681621 0.49

34005 8.78 1234958267 63.21 810 9.02 649085 8.99 34815 8.78 1235607352 62.93

9335 2.41 4609839 0.24 171 1.90 148000 2.05 9506 2.40 4757839 0.24

18379 4.75 5938181 0.30 286 3.18 257595 3.57 18665 4.71 6195776 0.32

46397 11.98 630390943 32.22 568 6.32 455700 6.31 46965 11.85 630846643 32.13

11684 3.02 4033221 0.21 228 2.54 188625 2.61 11912 3.01 4221846 0.22

221518 57.19 58440198 2.99 6223 69.28 4924970 68.22 227741 57.47 63365168 3.23

387327 100 1956378635 100 8982 100 7218855 100 396309 100 1963597490 100

vi)  

%

i)
ii)

(1+2)

10.14   Shareholding and Distribution Pattern as on 31st 
March 2016 

(i)  Shareholding Pattern 

Shareholders’ Category %age Equity shares held
President of India 62.08
FIIs/NRIs/OCBs 10.38
Banks/Financial Institutions/ 
Insurance Companies

14.61

Mutual Funds 6.18
Domestic Companies/Trusts 0.99
Indian Public/Resident Individuals  5.63
Clearing Members 0.13
Total 100.00

(ii) No. of shareholders as on 31.03.2016 396309

(iii) Nominal value of each Equity Share (`) 2/-

iv) Distribution Pattern 

No. of 
Shareholders

% age 
of Total

Shareholding of 
Nominal Value of (`)

No. of 
Equity Shares

Amount (`) %age to 
Total

394654 99.58 Upto 5000 100236860 200473720 5.11
854 0.22 5001 to 10000 6115254 12230508 0.31
307 0.08 10001 to 20000 4269219 8538438 0.22
115 0.03 20001 to 30000 2780696 5561392 0.14
46 0.01 30001 to 40000 1634754 3269508 0.08
34 0.01 40001 to 50000 1539864 3079728 0.08
85 0.02 50001 to 100000 6256061 12512122 0.32
214 0.05 100001 and above 1840764782 3681529564 93.74
Total:396309 100.00 1963597490 3927194980 100.00

v)  Geographical spread of Shareholders as on 
31.03.2016 

ELECTRONIC PHYSICAL TOTAL

CITY NAME HOLDER per % SHARES per% HOLDER Per% SHARES PER% Holder Per% Share Per%

AHMEDABAD 15660 4.04 4239815 0.22 57 0.63 31500 0.44 15717 3.97 4271315 0.22

BANGALORE 15636 4.04 4461165 0.23 216 2.40 188765 2.61 15852 4.00 4649930 0.24

CHENNAI 14713 3.80 9307006 0.48 423 4.71 374615 5.19 15136 3.82 9681621 0.49

DELHI 34005 8.78 1234958267 63.21 810 9.02 649085 8.99 34815 8.78 1235607352 62.93

HYDERABAD 9335 2.41 4609839 0.24 171 1.90 148000 2.05 9506 2.40 4757839 0.24

KOLKATA 18379 4.75 5938181 0.30 286 3.18 257595 3.57 18665 4.71 6195776 0.32

MUMBAI 46397 11.98 630390943 32.22 568 6.32 455700 6.31 46965 11.85 630846643 32.13

NCR OTH 11684 3.02 4033221 0.21 228 2.54 188625 2.61 11912 3.01 4221846 0.22

OTHER 221518 57.19 58440198 2.99 6223 69.28 4924970 68.22 227741 57.47 63365168 3.23

TOTAL 387327 100 1956378635 100 8982 100 7218855 100 396309 100 1963597490 100

vi)  Details of shares held by the Shareholders in Physical 
& Dematerialized form as on 31.03.2016 

S.
No.

Particulars No. of 
Shareholders

No. of 
Shares

%
Shareholding

1. Physical 8982 7218855 0.37
2. Dematerialized 387327 1956378635   99.63
i) of which, NSDL 264382 704663268 35.89
ii) CDSL 122945 1251715367 63.74

Total (1+2) 396309 1963597490 100.00
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`

`

`

●

●

●

●

5, -110001

011- 23708257

011-23766079

hosd@pnb.co.in

During the Financial Year, Bank allotted 10,90,40,543 Equity 
Shares to Govt. of India of `2/- each on preferential basis at a 
premium of `156.84 per Equity Share and the amount received 
by the Bank on this account is `1731,99,99,850.12. 

10.15  Bank has not issued any GDRs/ADRs/Warrants or any 
convertible instruments during the financial year 2015-16 
and there are no outstanding GDRs/ADRs/Warrants or 
any convertible instruments as on 31.03.2016.

10.16  Commodity Price Risks are Nil. As regards foreign 
exchange risk and hedging  activities:

Board approved Investment Policy in line with prudential ●
guidelines/Bank guidelines is framed by Mid Office, 
Integrated Risk Management Division (IRMD) is in place 
which defines future losses by fixing various limits such 
as cut loss/take profit limits (Dealer wise/Currency wise), 
Overnight/forward open positions etc. Exchange risk 
associated with intraday open position is also addressed 
by fixing Daylight Open Position limit. Foreign Exchange 
risk arising due to mismatch of foreign currency cash 
flow in different maturity buckets are addressed by limits 
such as IGL, AGL and VaR fixed and monitored by Mid 
Office, IRMD.

All merchant (Export/Import/Inward remittance/Outward ●
remittance) based transactions are hedged through OTC 
derivatives (swap and forward) in Interbank market.

USD funds generated through FCNR/EEFC/RFC are ●
naturally hedged as inflow and outflow of fund takes 
place in the same currency. Aforesaid deposits other 
than USD are converted into USD through currency 
swap mechanism and deployed profitably after taking 
swap cost into account.

We have a robust and well defined MIS through which ●
daily activities are placed before Top Management 
at all levels every day. The same has been defined in 
Board approved Investment Policy framed by Mid Office, 
IRMD.

10.17  Address for Correspondence in respect of equity 
related issues:

 The Company Secretary

  Punjab National Bank

  Share Department, Finance Division 

  5, Sansad Marg, New Delhi -110001

 Tel. No. 011- 23708257

 Fax : 011-23766079, 

 e-mail : hosd@pnb.co.in

10.18  Online grievance redressal system: The Bank has 
made available an online query/grievance/complaint 
redressal system for reducing the time period involved in 
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correspondence in resolving the shareholders’ queries/
grievances. Under the new system the shareholder 
may log in their query/complaint through the portal 
provided in our website www.pnbindia.in under 
Investorinfo>shareholder queries/requests/grievances> 
Online grievance redressal system. The shareholder 
will be able to view status of the reference from the date 
of lodging till its resolution. 

For Punjab National Bank 

Place: New Delhi (Usha Ananthasubramanian)
Date: 18/05/2016 Managing Director & CEO

Declaration

The Bank has laid down a Code of Conduct for all the Board 
Members and Senior Management Personnel of the Bank, 
which is posted on the website of the Bank i.e. https://www.
pnbindia.in/En/ui/Model-code-of-conduct.aspx

The Board Members and Senior Management have affirmed 
compliance to the Code of Conduct in accordance with regulation 
26 (3) /Schedule V (D) of the SEBI (LODR) Regulations, 2015. 

For Punjab National Bank 

Place: New Delhi (Usha Ananthasubramanian)
Date: 18/05/2016 Managing Director & CEO

www.pnbindia.in  
Investorinfo>shareholder 

queries/requests/grievances> Online grievance redressal 
system

https://www.pnbindia.
in/En/ui/Model-code-of-conduct.aspx
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Business Responsibility Report
Section A: General Information about the Company

1. Corporate Identity
Number (CIN) of the 
Company

Not Applicable

2. Name of the Company Punjab National Bank
3. Registered address Punjab National Bank, 

Head Office, 7 Bhikhaiji Cama 
Place, New Delhi-110607

4. Website www.pnbindia.in
5. E-mail id eicsmead@pnb.co.in,      

md@pnb.co.in
6. Financial Year reported 2015-16

7. Sector(s) that the Company is engaged in (industrial 
activity code-wise)

SN Sectors

1 Banking Services

2 Government Business

3 Merchant Banking 

4 Credit Cards

5 Agency Business- Insurance, Mutual Funds etc.

8. List three key products/services that the Company 
manufactures/provides (as in balance sheet) 

 The Bank’s products & services can be largely categorised 
under the following three heads:

1. Deposits include Current Deposits, Savings 
Deposits and Term Deposits.

2. Loans and Advances include

  a. Retail loans such as housing loan, conveyance 
loan, personal loan, etc.

  b. Agriculture Loans: Such as Kisan Credit card, 
PNB Krishak Sathi Scheme, etc.

  c. MSME Loans: Pradhan Mantri Mudra Yojana, 
Trade Finance, Super trade, etc. 

  d. Corporate Loans: Working Capital loans, Project/
Term loans, etc. 

 3. Other Products

  a. Mutual Fund
  b. Depository Services
  c. Merchant Banking
  d. Wealth Management Services
  e. Online Trading
  f. Credit/Debit Card Business

www.pnbindia.in
eicsmead@pnb.co.in, 
md@pnb.co.in

1

2

3

4
5
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  g. Insurance Services

  h. Factoring Services

  i. Application Supported by Blocked amount 
(ASBA)

9. Total number of locations where business activity is 
undertaken by the Company

a. Number of International Locations (Provide 
details of major 5)

  During FY’16, the Bank has its overseas presence 
in 9 countries by way of 4 branches (2 Hong Kong, 1 
Dubai, & 1 OBU-Mumbai), 2 Subsidiaries (London & 
Bhutan), 1 Associate (at Kazakhstan), 1 Joint Venture 
(at Nepal) and 4 Representative Offices (Sydney-
Australia, Shanghai-China, Dhaka-Bangladesh & 
Dubai-UAE).

  The Bank is also exploring possibilities of overseas 
expansion in Sri Lanka, Canada, Brazil, Australia and 
China.

b. Number of   National   Locations 

  PNB has 13 Zonal Managers offices (ZMOs), 76 
Circle Offices, 6759 Branches, and 9463 ATMs as on 
March 31st 2016.

10. Markets served by the Company – Local/State/
National/International

 Both National and International markets with large branch 
network.

Section B: Financial Details of the Company

1. Paid up Capital (INR) ` 393 crore

2. Total  Business (INR) ` 965377 crore

3. Net Loss  (INR) ` 3974 crore

4. Total Spending on Corporate Social Responsibility
(CSR) as percentage of Profit After Tax (%)

During FY’16, the total spending on core CSR activities 
was ` 676.76 lac and the Bank had a Net Loss of ` 3974 
cr in FY16.

5. List of activities in which expenditure in 4 above has 
been incurred:

 Core CSR activities include the following: 

a. Medical Camps.

b. Tree Plantation.

c. Blood Donation Camps.

d. Distribution of Artificial Limbs.

 Other CSR activities are as follows: 

e. Through various Farmers Training Centers (FTCs)
and Rural Self Employment Training Institutes 
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(RSETIs), the Bank is making an effort to upgrade 
the knowledge and skills of farmers and impart 
vocational training to rural youth.

f. PNB Hockey Academy

Section C: Other Details

1. Does the Company have any Subsidiary Company/ 
Companies?

A. Subsidiaries
a. Domestic Subsidiaries

Sr. 
No. Name of the Entity Proportion of 

ownership %

1. PNB Gilts Ltd. 74.07

2. PNB Housing Finance Ltd. 51.01

3. PNB Investment Services Ltd. 100

4. PNB  Insurance Broking Pvt. Ltd.# 81

* PNB Insurance Broking Pvt. Ltd is non functional. The broking 
license has been surrendered and steps are being taken for winding 
up of the company. Liquidator has been appointed in company’s 
Board Meeting dated 14.07.2015

 1. PNB Gilts Ltd.: PNB Gilts Ltd. is engaged in the 
business of trading in Government securities, 
Treasury Bills and Non SLR Investments. It is also 
engaged in dealing in Money Market Instruments 
(Call/Notice/Term Money, Repo /Reverse Repo, Inter-
corporate Deposits, Commercial Paper, Certificate 
of Deposit) and Mutual Funds Distribution. 

 2. PNB Housing Finance Ltd: PNB Housing Finance 
Ltd. is engaged in providing housing loans for 
purchase, construction and up-gradation of a 
dwelling unit. 

 3. PNB Investment Services Ltd: PNB Investment 
Services Ltd, a wholly owned subsidiary, has been 
set up by the Bank for carrying out Merchant Banking 
Business. It provides services for Project Appraisal, 
Loan Syndication, Debt Placement and to execute 
IPOs/FPO/QIPs.

 4. PNB Insurance Broking Pvt. Ltd:  The Bank is 
holding majority stake in above company, jointly with 
Vijaya Bank, minor shareholder.

b. International Subsidiaries

S
N

Name of the Entity Country of 
Incorporation

Proportion of 
Ownership %

1. Punjab National 
Bank (International) 
Ltd.

United 
Kingdom

100

2. Druk PNB Bank Ltd Bhutan 51

1. 74.07

2. 51.01

3. 100

4. # 81

*

1. 100

2. 51
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B. Associates: (Bank having 20% or more stake)

a. Domestic Subsidiaries:

Sr. 
No.

Name of Regional Rural Banks / 
Other Associates

Proportion of
Ownership (%)

1 Madhya Bihar Gramin Bank, Patna 35

2 Sarva Haryana Gramin Bank, 
Rohtak

35

3 Himachal Gramin Bank, Mandi 35
4 Punjab Gramin Bank, Kapurthala 35
5 Sarva UP Gramin Bank, Meerut 35
6 Principal PNB Asset Management 

Co. Pvt. Ltd.
21.38

7 Principal Trustee Co. Pvt. Ltd. 30
8 PNB MetLife India Insurance 

Company Ltd
30

b. Outside India:

Sr. 
No.

Name of Entity/
Associates

Country of 
incorporation

Proportion of
Ownership (%)

1 Everest Bank Ltd. Nepal 20

2 JSC SB PNB 
Kazakhstan

Kazakhstan 49

C. PNB Sponsored RRBs

At present, five RRBs are sponsored by our Bank which are 
operating in five States, namely, Bihar, Haryana, Himachal 
Pradesh, Punjab and Uttar Pradesh covering 74 districts with 
a network of 2301 branches.

Himachal Pradesh Gramin Bank●
Madhya Bihar Gramin Bank●
Punjab Gramin Bank●
Sarva Haryana Gramin Bank●
Sarva UP Gramin Bank●

2. Do the Subsidiary Company/Companies participate in 
the BR Initiatives of the parent company? If yes, then 
indicate the number of such subsidiary company(s) 
No.

3. Do any other entity/entities (e.g. suppliers, distributors 
etc.) that the Company does business with, participate 
in the BR initiatives of the Company? If yes, then 
indicate the percentage of such entity/entities? [Less 
than 30%, 30-60%, More than 60%] 
No.

Section D: BR Information
1. Details of Director/Directors responsible for BR

a. Details of the Director/Directors responsible for 
implementation of the BR policy/policies 

Sr No. Particulars Details

1 DIN No. 06861202

2 Name Shri K.V. Brahmaji Rao

1 35
2 35
3 35
4 35
5 35
6 21.38

7 30
8 30

1 20
2 49

●
●
●
●
●

1 06861202

2
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3 Designation Executive Director

b. Details of the BR Head 

Sr No. Particulars Details

1 DIN Number Not Applicable

2 Name Shri D.K Jain

3 Designation General Manager, 
Strategic Management and 
Economic Advisory Division

4 Telephone number 011-26196852

5 e-mail id dkjain@pnb.co.in

2.  Principle-wise (as per NVGs) BR Policy/policies  
(Reply in Y/N)

S.
No

Questions
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P1 P2 P3 P4 P5 P6 P7 P8 P9

1 Do you have policy/
policies for....? Y Y Y Y Y Y Y Y Y

2 Has the policy 
being formulated in 
consultation with the 
relevant stakeholders?

Y Y Y Y Y Y Y Y Y

3 Does the policy 
conform to any 
national /international 
standards? If yes, 
specify?(50 words)*

Y Y Y Y Y Y Y Y Y

4 Has the policy been 
approved by the 
Board? Is yes, has 
it been signed by 
M D / o w n e r / C E O /
appropriate Board 
Director?

Y Y Y Y Y Y Y Y Y

5 Does the company 
have a specified 
committee of the 
Board/ Director/
Official to oversee the 
implementation of the 
policy? 

Y Y Y Y Y Y Y Y Y

6 Indicate the link for the 
policy to be viewed 
online? 

7 Has the policy been 
formally communicated 
to all relevant 
internal and external 
stakeholders? 

Y Y Y Y Y Y Y Y Y

3

1

2

3

4 011-26196852

5 dkjain@pnb.co.in

1

2

3

*

4

5

6
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8 Does the company 
have in-house 
structure to implement 
the policy/policies? 

Y Y Y Y Y Y Y Y Y

9 Does the Company 
have a grievance 
redressal mechanism 
related to the policy/
policies to address 
s t a k e h o l d e r s ’ 
grievances related to 
the policy/policies? 

Y Y Y Y Y Y Y Y Y

10 Has the company 
carried out independent 
audit/evaluation of 
the working of this 
policy by an internal or 
external agency? 

N N N N N N N N N

* The policy is in conformity with the National Voluntary Guidelines brought 
out by the Ministry of Corporate Affairs.

2a. If answer to S.No. 1 against any principle, is ‘No’, 
please explain why: (Tick up to 2 options)

S. 
No.

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 The company has 
not understood the 
Principles 

N
O

T 
AP

PL
IC

AB
LE

 

2 The company is not 
at a stage where 
it finds itself in a 
position to formulate 
and implement the 
policies on specified 
principles 

3 The company does 
not have financial or 
manpower resources 
available for the task 

4 It is planned to be 
done within next 6 
months 

5 It is planned to be 
done within the next 
1 year 

6 Any other reason 
(please specify)

3. Governance related to BR

Indicate the frequency with which the Board of • 
Directors, Committee of the Board or CEO to 
assess the BR performance of the Company. 
Within 3 months, 3-6 months, Annually, More 
than 1 year.

The Board of Directors meets Annually to assess the 
BR performance of the company.

Does the Company publish a BR or a • 
Sustainability Report? What is the hyperlink for 

*

 ●

 ●
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viewing this?
The Bank publishes the BR report on annual basis. 
It is placed on the website of the Bank and the 
hyperlink for viewing this is www.pnbindia.in. 

Section E: Principle-wise performance

Principle 1: Businesses should conduct and govern 
themselves with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and 
corruption cover only the company? Yes/ No. Does
it extend to the Group/Joint Ventures/ Suppliers/
Contractors/NGOs /Others?

The Bank is committed to the best practices in the area of 
corporate governance. The Bank has laid down its code 
for the Directors on the Board and its core management.  

Code of Conduct attempts to set forth the guiding principles 
on which the Bank shall operate and conduct its daily 
business with its multitudinous stakeholders, Government 
and regulatory agencies, media and anyone else with 
whom it is connected. 

The Bank has effective mechanism in place to 
check corruption, malpractices, embezzlements and 
misappropriation of funds.

The Bank follows the guidelines strictly as per the Vigilance 
Manual issued by the Central Vigilance Commission. The 
Management Audit has been identified as a separate 
function in the bank and an independent Management 
Audit & Review Division (MARD) is in operation since 
08.07.2004. The Bank has in place a Risk Based 
Management Audit (RBMA) system for conducting audit 
of its administrative offices. 

The Bank also has Compliance Policy and is committed 
to the policy of zero tolerance for non-compliance of 
regulatory guidelines. Regulatory concerns identified 
by regulators/auditors are addressed on priority basis.  
Further, compliance functions are also identified for all 
HO Divisions/Circles/Branches and reporting mechanism 
has been established at various levels for compliance in 
accordance with the guidelines of the Regulator.

2. How many stakeholder complaints have been received 
in the past financial year and what percentage was 
satisfactorily resolved by the management? If so, 
provide details thereof, in about 50 words or so. 

Total complaints received during the financial year 2015-16 
were 26 and all were resolved satisfactorily. The complaints 
pertained to issues like (a) Non Receipt of dividend warrants 
(b) Non Receipt of Annual Report (c) Non Receipt of Share 
Certificates (d) Non Receipt of refund in respect of FPO 2005 
(e) Transmission of shares etc. 

Further, 1559 requests were also received for (a) Change 
of address/bank details/e-credit mandate (b) Transfer/
transmission of shares (c) Revalidation of stale warrants/
e-credit of unpaid dividend etc. These requests were 
attended to within a period of 7 to 15 days. 

www.pnbindia.in. 
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Principle 2: Businesses should provide goods and 
services that are safe and contribute to sustainability 
throughout their life cycle

1. List up to 3 of your products or services whose design 
has incorporated social or environmental concerns, 
risks and/or opportunities. 

The Bank has consistently delivered products and services 
considering the social and environmental effects. To meet 
the needs of the customers the Bank has ensured that the 
products are not only sustainable but also innovative and 
has conducted business in a manner that is sensitive to 
social and environmental issues:   

Cashless and Green Banking: • The Bank has 
introduced several products which promote a 
cashless society viz. Core Banking Solution, Internet 
Banking, Mobile Banking, ATMs, Solar Powered 
Biometric ATMs. The Bank has also opened 121 
new offsite e-lobbies at institutional and cantonment 
areas. The Bank has also launched slew of digital 
banking solutions aimed at improving customer 
experience. These include: PNB ATM Assist, PNB 
MOBIEASE and PNB Sleep Easy. Further, the Bank 
has introduced Green PIN facility which enables 
the customers to obtain duplicate PIN for debit card 
instantly through SMS request. 

  The Bank is also encouraging green energy by 
financing solar, biogas and wind mill projects.

Financial Inclusion Campaign: • Financial inclusion 
has been priority area for the Bank as reflected in 
its mission "Banking for the unbanked”. The Bank 
has been providing various services to villages such 
as increasing access to banking services through 
opening branches, increasing coverage under 
Business Facilitators, mobilizing no-frill accounts, 
providing credit under KCCs, credit linking SHGs, 
providing micro-insurance, Aadhar enrollment, 
enhancing financial literacy and credit counseling. 
The Bank has also successfully implemented Pradhan 
Mantri Jan-Dhan Yojana (PMJDY). The Department 
of Financial Services, Ministry of Finance, GOI, has 
declared PNB as first among all banks in deposit 
mobilized through PMJDY accounts and second in 
overall implementation of PMJDY.

 Digital Village: • The Bank has developed a concept 
of Digital village where the village will be wi-fi enabled 
along with off Site e-lobby having ATM, CDM, ECDM, 
PUM, PC with internet connection and TV display 
unit. Skill development programmes like computer 
literacy, carpentry, advanced farming techniques 
etc. are being conducted with focus on creating job 
opportunities and promoting inclusive growth.

2.  For each such product, provide the following details 
in respect of resource use (energy, water, raw material 
etc.) per unit of product (optional): 

i. Reduction during sourcing/ production/ distribution 
achieved since the previous year throughout the 
value chain?

●

 ●

●

i
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ii. Reduction during usage by consumers (energy, water) 
has been achieved since the previous year?

Being a service organization this section is not 
applicable.

3. Does the company have procedures in place for 
sustainable sourcing (including transportation)? 
If yes, what percentage of your inputs was sourced 
sustainably? Also, provide details thereof, in about 50 
words or so.

The Bank procures most of its products from locally 
based suppliers and also actively supports the Micro 
and Small Enterprises (MSE).  The Bank has adopted 
Code of Bank’s Commitment to Micro and Small 
Enterprises (MSE) formulated by Banking Codes and 
Standards Board of India (BCSB).  This is a voluntary 
code which sets minimum standards of banking 
practices for banks to follow while dealing with MSEs.  
It also explains how banks are expected to deal with 
MSEs for their day-to-day operations and in times of 
financial difficulty.

4. Has  the  company  taken  any  steps  to  procure  
goods  and  services  from  local  & small producers, 
including communities surrounding their place of 
work? 

 If yes, what steps have been taken to improve their 
capacity and capability of local and small vendors?

Being a financial institution and a service organization, the 
scope to procure goods and services from local and small 
producers is limited. The Bank encourages the MSME 
borrowers to source their inputs from Micro Enterprises. 
The Bank provides loans at subsidized rate to Self Help 
Groups and women enterprises. 

5. Does the company have a mechanism to recycle 
products and waste? If yes what is the percentage of 
recycling of products and waste (separately as <5%, 
5-10%, >10%). Also, provide details thereof, in about 
50 words or so. 

The Bank has an e–waste policy. The Bank purchases 
recycled office materials to the maximum extent possible. 
With the help of e-waste dealers, old and obsolete 
computers, servers, monitors, printers, fax machines, 
ATMs, UPSs, etc are disposed off. The Bank has also 
initiated e-freight and e-stamping of products during the 
current year. 

The Bank takes up the following practices in the true spirit 
so that environment friendly practices find place in daily 
office routine and also lead to saving in costs.  

 Making best use of computer equipment by upgrading • 
and reusing old machines for low power work, e.g. 
print servers.

 Renovating furniture rather than buying new • 
replacements. This can save up to 50% of the cost of 
new products.

 Purchasing office materials made from recycled • 

ii

< >

 •

 •

 •
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components. Paper, stationery products, toilet paper 
and refuse sacks, glass, cans and plastics are all 
recyclable. Separate bins are provided for glass, 
paper, plastic and metal so that the recycling process 
is made more efficient.

Principle 3: Businesses should promote the well-
being of all employees

1. Please indicate the Total number of employees. 

The Total number of employees as on 31st March 2016 is 
70801.

2. Please indicate the Total number of employees hired 
on temporary/contractual/casual basis.

The Bank does not hire employees on temporary/
contractual/casual basis.

3. Please indicate the Number of permanent women employees.

The number of women employees as on 31st March 2016 
is 14656.

4. Please indicate the Number of   permanent employees 
with disabilities?
The number of permanent employees with disabilities as 
on 31st March’ 16 is 1391.

5. Do you have an employee association that is 
recognized by management?

No employee association has been recognized by the 
Bank. However, the following two majority Unions/
Associations represent the workmen/officers staff.

All India PNB Employee Federation.

All India PNB Officers Association.

6. What percentages of your permanent employees are 
members of this recognized employee association?

Nearly 81.92% of PNB’s employees are members of the 
above mentioned Unions/Associations.

7. Please indicate the Number of complaints relating to 
child labour, forced labour, involuntary labour, sexual 
harassment in the last financial year and pending, as 
on the end of the financial year. 

S.
No.

Category No of 
Complaints
filed during 

FY’16

No of 
Complaints

pending as at 
end of FY’16

1 Child labour/forced 
labour /involuntary 
labour

00 00

2 Sexual harassment 02 00

3 Discriminatory 
employment

00 00

1

2 02

3
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8. What percentage of your under mentioned employees 
were given safety & skill up-gradation training in the 
last year? 

A.  Permanent Employees : 74.5%
B.  Permanent Women Employees: 67.1%
C.  Casual/Temporary/Contractual Employees: Not   
  Applicable
D. Employees with Disabilities: 69.5%

Principle 4: Businesses should respect the interests 
of, and be responsive towards all stakeholders, 
especially those who are disadvantaged, vulnerable 
and marginalized.

1. Has the company mapped its internal and external 
stakeholders?

 Yes,

 Bank has identified its key stakeholders, internal and 
external, and to enhance commitment these are further 
segregated as under: 

 Shareholders are divided into different subsets, viz., • 
Government, Foreign Institutional Investors, Financial 
Institutions, Insurance Companies, Mutual Funds, 
Banks and Individuals. 

 Customers are segmented into Large Corporate, • 
Mid-Corporate, Small and Medium Enterprises and 
Retail Customers. Dedicated branches provide 
service to these segments. Retail Customers are 
further segmented into premier customers and other 
customers. 

 Bank employees.• 

 Society • 
Effective engagement with the stakeholders is embedded 
in all our areas of operations.  The bank communicates 
with them through a variety of channels such as e-mails, 
website, and conference call, Press Meets, Advertising, 
one-on-one meeting, analysts’ meet and attendance 
at Investor Conference. With an objective of brand 
positioning, listening of customers/visitors on social media, 
Bank has made its presence on Twitter & LinkedIn. On 
social media the bank has launched various facilities for 
customers/visitors viz. regular update on offers, customer 
care services including grievances redressal etc. 

2. Out of the above, has the company identified 
the disadvantaged, vulnerable & marginalized 
stakeholders?
The bank has identified the disadvantaged, vulnerable & 
marginalized stakeholders as per Government of India 
guidelines and these include Small and Marginal farmers, 
Artisans, SHGs, and members of the Weaker Sections. 

3. Are there any special initiatives taken by the company 
to engage with the disadvantaged, vulnerable and 
marginalized stakeholders. If so, provide details 
thereof, in about 50 words or so. 

 •

 •

 •

 •
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The Bank has taken various initiatives to engage and 
extend its support and benefits to the disadvantaged, 
vulnerable and marginalized stakeholders. Some of the 
initiatives taken by the Bank are as under:

Employees: The Bank extends certain special benefits/ 
facilities/ assistance to employees belonging to SC/ST 
category as per Government guidelines. Further, the 
wages/salaries, promotions and other benefits extended 
to employees with disabilities are at par with other 
employees.

Customers: In order to cater to the needs of marginalized 
segments of the society, the Bank has introduced, 
among others, Kisan Credit Cards for farmers, loans to 
Self Help Groups, Electronic Benefit Transfer, Biometric 
ATMs, loans under Differential Interest Rate Scheme, 
loans to women entrepreneurs and support to Micro & 
Small Enterprises. Through various Farmers Training 
Centers (FTCs) and Rural Self Employment Training 
Institutes (RSETIs) the Bank is making an effort to 
upgrade the knowledge and skills of farmers and impart 
vocational training to rural youth.

Principle 5: Businesses should respect and promote 
human rights

1. Does the policy of the company on human rights 
cover only the company or extend to the Group/Joint 
Ventures/Suppliers/Contractors/NGOs/Others?

The Bank respects and protects human rights of its 
employees, including the right to equal opportunities, 
protection from discrimination and fair working conditions. 
The Bank does not use child labor or forced labor. The HR 
related policies cover only the Bank. 

Prevention of sexual harassment policy: • The 
Bank is implementing the provisions of “The Sexual 
Harassment of Women at workplace (prevention, 
prohibition and redressal) Act, 2013”. Another 
channel for women employees have been added to 
report any complaint relating to sexual harassment at 
workplace. Such employees can directly correspond 
through email with a designated senior lady executive 
in Top Executive Grade. 

Employee Grievance Redressal System:• The 
Bank has introduced ‘PNB SAMADHAAN’ to listen 
to the genuine work-related and personal  problems 
faced by the staff members which have a bearing on 
their work, so that  the same can be considered for 
resolution. ‘PNB SAMADHAAN’ purports to provide 
an open, fair and fast channel for the staff members 
to bring forth their genuine grievances/issues to the 
notice of the Management. 

2. How many stakeholder complaints have been 
received in the past financial year and what percent 
was satisfactorily resolved by the management? 

The total number of complaints received from the 
shareholders during FY’16 is 26.

 •

 •
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Principle 6: Business should respect, protect, and 
make efforts to restore the environment

1.  Does the policy related to Principle 6 cover only the 
company or extends to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/others?

The Bank has a “Green Initiatives” Policy which lists some 
small routine actions that contribute to a better environment.
Bank is encouraging “Green Practices” such as:  

Green cover in Bank premises must increase 1. 
substantially. As far as possible green plants should 
be grown in the planters at suitable space available in 
the offices/branches. Staff should be made aware of 
green practices in daily life through training. 

Using re-cycled paper, printing on both sides to 2. 
reduce costs by 50%. Promoting the concept of using 
e-documents and tying-up with organizations like ITC 
which offer payment for waste paper.

Buying energy efficient machines like those that warm 3. 
up with a faster speed.

Prescribing use of only environment friendly light 4. 
bulbs such as CFLs that last longer and consume 
less than 1/4th the energy of conventional bulbs.

Technology to be used to cut down on business travel 5. 
by relying on video and telephone conferencing, 
instant exchange of e-mails and sending large 
documents electronically. 

2. Does the company have strategies/ initiatives to 
address global environmental issues such as climate 
change, global warming, etc? Y/N. If yes, please give 
hyperlink for webpage etc. 

The Bank’s new State of Art building at Dwarka and 1. 
Gurgaon  are certified Green Buildings having 5 Star 
GRIHA Rating having maximum design efficiency and 
most modern amenities. It will also have amenities for 
the disabled. It will lead to saving in time and fuel 
besides adding to the general efficiency. 

The Bank does not extend any finance to 2. 
environmentally hazardous industries.  During credit 
appraisal, preference is given to the environment 
friendly green projects such as Wind Mills and Solar 
Power Projects.

For manufacturing units, the Bank insists upon 3. 
installation of effluent treatment projects for processing 
of pollutants before release into the environment and 
ensures that the borrower also obtains NOC from 
Central/State Pollution Control Board.

The Bank also undertakes a series of activities to 4. 
save environment under CSR initiative. The Van 
Mahotsav, tree plantation camps, plantation along 
road sides, greening of traffic circles in different cities 
and maintenance of parks in residential areas are 
some of the initiatives, the Bank has taken in this 
direction. 
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Bank from its various offices, branches and its staff in 5. 
their residential areas either in Bank’s own premises 
or outside actively participated and promoted 
cleanliness drive to keep the environment clean 
under “Swachh Bharat” Campaign.

Bank is increasing availability of alternative service 6. 
delivery channels and promoting its use by its 
customers and staff leading to paper saving.

Most of the staff related measures are also 7. 
taken online through HRMS, thus reducing paper 
consumption. 

3. Does the company identify and assess potential 
environmental risks? Y/N 

The operations of a financial institution do not generate 
significant environmental risks. However, as a leading 
nationalized bank we serve all sectors of the economy and 
actively promote finance for clean energy. Bank consciously 
avoids businesses that could have negative impacts on 
ecosystems and society and mitigate environmental and 
social risks through compliance with environmental and 
social regulations. 

4. Does the company have any project related to Clean 
Development Mechanism? If so, provide details 
thereof, in about 50 words or so. Also, if yes, whether 
any environmental compliance report is filed?

Bank has undertaken various technological initiatives 
to promote paperless banking. Most of the transactions 
are carried out online through Core Banking Solution, 
Internet Banking, Telebanking, Mobile Banking, ATMs and 
Solar Powered Biometric. The Bank has also established 
e-lobbies for paperless transactions. 

5. Has the company undertaken any other initiatives on – 
clean technology, energy efficiency, renewable energy, 
etc. Y/N. If yes, please give hyperlink for web page etc.

The Bank finances many Solar Power Projects, Biomass, 
Small Hydro and Wind Power projects, all of which are 
Renewable Energy Projects. The Bank has put in place 
various methods to achieve sustainable development and 
these include:

Reduction of electrical energy and fuel consumption 1. 
by installation of energy efficient equipments in 
some of its office buildings. Electricity audit of all 
offices has resulted in efficient functioning with cost 
benefits.
Solar ATMs. This is another green initiative, which 2. 
has the benefit of overcoming the power outage 
problem. Bank has gone for installation of Solar UPS 
at selected ATM sites in states of Bihar and U.P, 
where there is power problem and downtime due to 
high power-cuts.
Tree Plantations.3. 
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The Bank has taken steps to reduce wastage of 4. 
resources and energy. MARD (HO) conducts risk 
based management audit of the administrative offices 
of the Bank on Green Initiatives.

6. Are the Emissions/Waste generated by the Company 
within the permissible limits given by CPCB/SPCB for 
the financial year being reported?

The Bank is a service based organization and hence 
does not emit any toxic hazardous pollutants. However, 
the Bank stipulates environmental compliances as one of 
the main conditions for sanction. Besides that DG sets at 
Head Office and other offices are checked by the Delhi 
Pollution Control Committee to monitor noise levels and 
these have been found to be in order.

7. Number of show cause/ legal notices received from 
CPCB/SPCB which are pending (i.e. not resolved to 
satisfaction) as at end of Financial Year. 

Nil

Principle 7: Businesses, when engaged in influencing 
public and regulatory policy, should do so in a 
responsible manner

1. Is your company a member of any trade and chamber 
or association? If Yes, Name only those major ones 
that your business deals with:

The Bank is a member of:

a. Indian Banks Association (IBA)
b. Indian Institute of Banking & Finance (IIBF)
c. Institute of Banking Personnel Selection (IBPS)
d. National Institute of Bank Management (NIBM)
e. Centre for Advanced Financial Research and 

Learning (CAFRAL)
f. Federation of Indian Chambers of Commerce and 

Industry (FICCI)
g. International Chamber of Commerce (ICC)
h. Associated Chambers of Commerce and Industry of 

India (ASSOCHAM)

i. Confederation of Indian Industry (CII)
j. National Payments Corporation of India (NPCI)
k. Clearing Corporation of India Ltd (CCI)

2. Have you advocated/lobbied through above associations 
for the advancement or improvement of public good? Yes/
No; if yes specify the broad areas (drop box: Governance 
and Administration, Economic Reforms, Inclusive 
Development Policies, Energy security, Water, Food 
Security, Sustainable Business Principles, Others).

The Bank works in close coordination with policy makers 
and regulators in evolving policies that govern the 
functioning and regulation of the Banking industry. The 



118

Bank gives its inputs to the regulators and policy makers 
regarding various economic and financial issues impacting 
the economy and thus enabling policy building in field of 
economic reforms, inclusive development policies and 
sustainable business principles. The Top Management 
of the Bank meets regularly with Policymakers and 
Regulators on public policy issues relevant to the financial 
services. 

Principle 8: Businesses should support inclusive growth 
and equitable development

1. Does the company have specified programmes/
initiatives/projects in pursuit of the policy related to 
Principle 8? If yes, details, thereof. 
The Bank has taken various initiatives/projects to support 
inclusive growth and equitable development:

1. Pradhan Mantri Jan-Dhan Yojana (PMJDY): As on 
31.03.2016, 131.21 lacs accounts have been opened 
and `1646.32 crore mobilized under PMJDY. The 
facility of overdraft on the basis of request through 
Alternate Delivery Channels like SMS, IBS, ATM has 
been enabled and in 3,11,471 accounts overdraft 
was availed. 

  The following steps were also taken up in the 
villages: 
a. All the BC locations are being provided with the 

required infrastructure.

b. As per the DFS guidelines training and 
certification of all Bank Mitrs have been 
completed.

c. Besides, basic banking services, additional 
value added services like Inter-sol, IMPS, 
Aadhaar seeding, Rupay Card Activation etc 
have been implemented at BC locations to 
make BC model more viable and sustainable.

d. There is also focus on brand visibility, taking all 
types of stipulated transactions both intra and 
inter operable.

2. Financial Literacy Programme: The Bank is 
undertaking Financial Literacy dissemination 
programme as per guidelines issued by RBI / IBA. 
The financial literacy campaign is being taken on 
priority basis as per following key approaches:-

a. Financial Literacy is being disseminated through 
a network of BC network and branches through 
financial literacy material standardized by IBA.

b. Film of IBA on financial literacy is also being 
shown.

c. Students of schools, colleges & skilling centres 
are targeted for financial literacy by Business 
Correspondent Agents (BCAs).

d. The printing and distribution of financial literacy 
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material in the state of Gujarat (in Gujarati), 
Maharashtra (in Marathi) & Madhya Pradesh (in 
Hindi) has been completed. The number of camps 
/Schools and colleges covered in Gujarat was 67, 
M.P was 197 and Maharashtra was 172.

3. Special Social Security scheme:

a. Pradhan Mantri Suraksha Bima Yojana 
[PMSBY]: for accidental insurance: As on 
31.03.2016 the total number of applications 
sourced were 52,71,657 and ` 5.48 crore was 
debited as premium.

b. Pradhan Mantri Jeevan Jyoti Bima Yojana 
[PMJJBY]: for life insurance cover: As on 
31.03.2016 the total number of applications 
sourced were 15,77,945 and the premium 
debited was ` 36.70 cr. 

c. Atal Pension Yojana [APY]: Atal Pension 
Yojna (APY) is a co-contributory fixed Pension 
Yojna to address the longevity risks among 
the workers in unorganized sector and to 
encourage the workers in unorganized sector 
to voluntarily save for their retirement. The 
number of applications sourced were 1,85,593. 

4. New schemes for MSME sector: Following new 
schemes have been formulated during 2015-16 to 
give specific impetus to the targeted segment/group 
of Borrowers:

a. PNB Green Ride  (for financing e-rickshaws)

b. PNB Vanita (for financing Women 
entrepreneurs)

c. PNB Nurture (scheme for financing day care 
centres/crèches)

d. PNB Franchisee  (for financing franchisees of 
Reputed Manufacturing Companies)

e. PNB e-smart (for financing e- Tailers)

5. Credit to Weaker Sections: The Bank extends 
micro credit, credit to SC/ST, women beneficiaries 
and Minority communities.  Bank is promoting 
welfare in Rural / Semi Urban Areas as a part of 
Corporate Social Responsibility through its Trust / 
Centers as under:

A. PNB Farmer Welfare Trust.

B. PNB Centenary Rural Development Trust.

C. Financial Literacy Centres.

6. PNB VIKAS- Village Adoption Scheme: As part of 
the Corporate Social Responsibility initiatives, the 
Bank has launched a Welfare Scheme of adoption 
of villages named as “PNB VIKAS”.The objective of 
the Scheme is to develop the adopted villages in a 
holistic manner, which includes Human, Economic 
& other Infrastructure Development, for example 
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sanitation, drinking water supply, education, 
electricity, health, etc in co-ordination with the other 
stake holders (villagers, the Govt. authorities, local 
bodies etc).  Under this Scheme, the Bank has 
adopted 167 villages (78 in lead districts and 89 in 
non lead districts) in different Circles. 

7. Other schemes:

a. PNB Ladli: Scheme for popularization of education 
among girls of Rural/Semi-Urban areas.

b. PNB Asha Kiran: To accelerate the pace 
of women empowerment, development in 
rural areas wherein 1000 rural women will 
be identified and nurtured till their economic 
empowerment. 

c. Swachchh Vidyalaya Campaign: Scheme to 
provide financial assistance for construction 
of toilets in government schools of adopted 
villages of PNB VIKAS.

d. PNB UJALA: Scheme launched for providing 
Solar Street Lights in the adopted villages and 
a Solar Lantern to each girl student. 

2. Are the programmes/projects undertaken through in-
house team/own foundation/external NGO/government 
structures/any other organization?

The Bank has separate division for carrying out financial 
inclusion initiatives, core CSR activities and Villages 
adoption.  It works through an internal team as well as in 
partnership with NGOs and Government Institutions. 

3. Have you done any impact assessment of your 
initiative?

To ensure inclusive growth and equitable development, 
the Bank imparts training to develop entrepreneurship 
and financial awareness among the masses through its 
state-of-the-art training centers. The impact of the training 
programmes conducted by the Bank is evident in the 
areas in which they are conducted. The training extended 
to farmers is of practical use and influences the way they 
conduct agricultural operations. All the 10 Farmer Training 
Centers (FTCs) of the Bank are located in rural areas and 
provide free of cost training on agriculture & allied activities, 
computer courses, cutting, tailoring & embroidery, etc. 
During FY’16, FTCs trained 1,58,708 persons including 
21,187 women with the help of 4443 training programmes. 
FTCs also organised 87 Human Health Check Up 
Camps,137 Animal Health Check Up Camps and also 
arranged 112 visits to Agriculture Universities/Colleges/
Fairs/Govt. Farms etc.during this period.

The Bank has 56 PNB Rural Self Employment Training 
Institutes (RSETIs) across the country wherein free 
vocational training are provided.  During FY’16, 
35,917 persons were trained in these centers out of 
which 8,336 belonged to BPL families and 19,082 
were women.
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Bank is operating 108 Financial Literacy Counselling Centres 
wherein structured financial Literacy is being spread. These 
centres are providing the face to face counselling  on financial 
issues related to banking viz. deposits, opening of No Frill 
Accounts, preventive and curative credit counselling, etc.  
During the year 2015-16 upto March’ 2016, 239562 enquiries 
were made in the FLCs and 520358 persons attended the 
8008 seminars conducted by FLCs.

The Bank regularly assesses its position and performance 
under various Government schemes like Pradhan Mantri 
Jan-Dhan Yojana (PMJDY), Pradhan Mantri Suraksha 
Bima Yojana (PMSBY), Pradhan Mantri Jeevan Jyoti Bima 
Yojana (PMJJBY) and Atal Pension Yojana (APY).  About 
131.21 lacs accounts have been opened under PMJDY. 
52,71,657 applications have been sourced under PMSBY, 
15,77,945 under PMJJBY and 1, 85,593 under APY. 

4. What is your company’s direct contribution to 
community development projects-Amount in INR and 
the details of the projects undertaken? 

The Bank’s contribution to community development program 
has been through PNB Vikas, a village adoption scheme. 

The basic object of “PNB VIKAS” is to develop the 
adopted village/s in an integrated manner, which includes 
Human Development, Economic Development & other 
Infrastructure Development e.g. sanitation, drinking water 
supply, education, electricity, health, etc in co-ordination 
with the other stake holders (the villagers, the Govt. 
authorities, local bodies etc). As part of the Corporate 
Social Responsibility initiatives, the Bank has launched a 
Welfare Scheme for adoption of villages named as “PNB 
VIKAS”. Under the scheme, an expenditure of ` 4.73 lac 
was incurred on 19 activities up to 31st March 2016.  

5. Have you taken steps to ensure that this community 
development initiative is successfully adopted by the 
community? Please explain in 50 words, or so. 

Under PNB Vikas, the initiatives taken are ongoing, be it 
the creation of a small library for the villagers or the other 
activities listed above.

Principle 9: Businesses should engage with and 
provide value to their customers and consumers in a 
responsible manner

1. What percentage of customer complaints/
consumer cases are pending as on the end of 
financial year?

  Around 0.73% of the complaints, received during 
the FY’16, remained unresolved. These unresolved 
complaints stand resolved now. 

2. Does the company display product information 
on the product label, over and above what 
is mandated as per local laws? Yes/No/N.A. /
Remarks(additional information)?
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 The products and services offered by the Bank carry 
the information related to them. The details of the 
products are also displayed on the Bank’s website 
and also on the branch premises. The awareness 
about the financial products is spread through 
pamphlets and brochures. Through effective 
marketing techniques and advertising the Bank 
promotes its products in electronic and print media.  
The Bank also has its presence on various social 
media platforms such as Facebook and Twitter which 
effectively displays the features of the products 
and services being offered by the Bank. The bank 
is set to position itself as a clear brand promise 
with consistent and high standard of efficiency and 
services that it will deliver at its branches and across 
channels.

3. Is there any case filed by any stakeholder 
against the company regarding unfair trade 
practices, irresponsible advertising and/or anti-
competitive behaviour during the last five years 
and pending as at the end of financial year. If 
so, provide details thereof, in about 50 words or 
so

  Nil

4. Did your company carry out any consumer 
survey/consumer satisfaction trends?

  The Bank continues to accord top priority to provide 
prompt and efficient service to its customers. 
With this end in view, the Bank has formulated a 
Grievance Redressal Policy. Every endeavour is 
made to redress the grievances of the customers 
within the framework laid down in the Grievance 
Redressal Policy.

  Systems and procedures being followed by the bank 
are reviewed at regular intervals to remove systemic 
deficiency, if any, which helps in further improving 
the customer service. 

  Various steps were taken in the direction of improving 
customer service. These steps are discussed at 
length in the Directors’ Report (Annual Report) of 
the Bank.
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MANAGING DIRECTOR & CEO MESSAGE

It is with great pleasure that I present the CSR Report of your 
Bank for the Financial Year 2015-16.The CSR Report of the 
Bank brings out the progress made by the Bank in the area 
of Corporate Social Responsibility during the period under 
review.

At Punjab National Bank, Corporate Social Responsibility 
forms an integral part of the business strategy of growing 
responsibly and deepening relationships and engagement 
with all our stakeholders viz. our employees, our customers, 
our shareholders and the society as a whole. The Bank 
fully realizes its role as one of the largest domestic banks in 
supporting local and national efforts in making lives of the 
people in the society better.

During the year under review, the Bank continued to proactively 
undertake diversified and extensive social responsibilities by 
participating in a diverse range of activities covering poverty 
alleviation, financial inclusion, education,  environmental 
protection and carbon reduction as well as sports and culture.

The Bank continued its efforts towards creating an egalitarian 
society and protecting the environment and collaborated with 
the associations. The Bank also organized Medical Health 
Check camps, Blood Donation Camps, Tree Plantation under 
green initiative, donation of Medical equipments and other 
necessary infrastructure. 

PNB Prerna, an association of wives of the Senior Officials and 
senior lady Officials of the Bank carried forward the CSR agenda 
of the Bank successfully. During the period under review, PNB 
Prerna organized medical health check up camps, distributed 
necessary articles for the blind students, wheel chairs for the 
physically challenged people, etc. 

The Bank empowered the rural and poor populace through its 
well structured Farmers’ Training Centres (FTCs) and Rural 
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Self Employment Training Institutes (RSETIs). The Bank also 
contributed towards spreading the Financial Literacy by way of 
opening of Financial literacy Centres (FLCs) at various places. 

The Bank contributed in a big way towards successful 
implementation of the Government Schemes such as Pradhan
Mantri Mudra Yojana which aims at ensuring adequate 
credit facility to small entrepreneurs to create a justifiable and 
balanced credit system. The Bank continued to play lead role in 
promoting financial inclusion and Social welfare schemes.

Further, the Bank ensured adequate fund flow to the sectors 
such as Agriculture, Education, Housing, Weaker Sections, 
Women and Rural Youth as the Bank takes them to be the vital 
constituents of the Society. The Bank also ensured that rural 
infrastructure development and Girls’ education is not neglected 
by pushing up its schemes such as PNB Ladli and PNB Ujala.

In line with the Government’s Swachh Bharat Mission, the Bank 
launched Swachh Vidyalaya Campaign to provide financial 
assistance for construction of utilities in the Government 
schools of adopted villages.

Going forward, we will continue to support the society by way 
of active participation in programmes aimed at creating a better 
society. We will continue to conduct business in a manner that 
is sensitive to societal and environmental issues. 

In the end, I would like to express my sincere thanks to all 
those who contributed towards making Corporate Social 
Responsibility a success during the year. 

(Usha Ananthasubramanian) 
Managing Director & CEO
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Punjab National Bank’s Corporate Social Responsibility Approach

Punjab National Bank views Corporate Social Responsibility 
(CSR) as a commitment to operate in an economically, socially 
and environmentally sustainable manner, while recognizing the 
interests of its stakeholders including investors, customers, 
employees, business partners, local communities, the 
environment and society at large and contribute to the quality 
of life of the society. At the heart of this strategy is our bank’s 
unwavering commitment to build vibrant communities across 
our global footprints. This commitment comes to life through 
our investment in institutions and programmes to support and 
enhance Community development in a sustainable fashion.

We leverage our core competencies in following ways:

2.1 Sustainability 

  PNB intends to be a catalyst for change that benefits 
present and future generations. Sustainability is an 
integral part of PNB's activities – in our core business 
and beyond. Thus, we believe in being responsible to 
our share holders, clients, employees, society and the 
environment. 

2.2 Corporate Volunteering 

  “Giving back to the society” is the prime motive behind 
our CSR activities. The message that we give to our 
staff regarding CSR is that whatever we do today 
will have an impact on future generations. Thus we 
undertake CSR activities with full participation of staff 
members. 

2.3 Social Investments 

 Being a socially responsible organization, we 
contribute to society through the PNB Farmers 
Welfare Trust, PNB Centenary Rural Development 
Trust, PNB Prerna, Farmers’ Training Centres, 
Financial Literacy & Credit Counseling Centres, Rural 
Self Employment & Training Institutes and other such 
initiatives. We help the underprivileged communities 
to overcome unemployment and poverty and shape 
their own future through awareness creation and 
upskilling them. 

2.4 Health 

  We strongly endorse the view that healthy mind and 
healthy body in a healthy environment is essential for 
overall growth of society and the nation. Thus, we invest 
in areas that facilitate such enhancements.  
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2.5 Green Initiatives 

  We have implemented some quick win “Green practices” 
to conserve resources be it electricity, water, paper, etc.  
We are making efforts for rainwater harvesting in existing 
buildings and new constructions are environment friendly. 
We are promoting wind energy and popularizing solar 
energy usage in rural areas. 

2.6 Collaboration

  The bank engages with local agencies so as to offer 
facilities as per the local needs and requirements. 
We are working closely with local people as Business 
Correspondents and Business Facilitators for improved 
reach. The Bank also collaborates with local Panchayats 
/ Self Help groups for facilitating better acceptability 
and dovetailing products as per requirements of local 
populace. Our alliances with local organizations help 
ensure that we are supporting programs that are 
most likely to succeed and facilitate long term positive 
change.

2.7 Promotion of Sports 

  The Bank continued in its efforts to promote sports and 
nurturing young talents as a part of CSR activity. The 
Bank has set up Hockey Academy in Sept. 2002 for 
junior hockey players in the age group of 14 to 17 years 
with sanctioned strength of 25 players. Subsequently, 
in April 2004, the Bank formed its senior hockey 
team. 

  The senior players are employees of the Bank whereas 
the junior players are provided lodging, boarding and 
training facility by bank and are groomed as hockey 
players.  

  During the year the senior hockey team of the bank 
won 120th Beighton Cup, Kolkata,  2015, Late Vivek 
Memorial Hockey Tournament Feb.2016-Varanasi, 
35th All India K.D. Singh Babu Invitational prize Money 
Hockey Tournament 2016(March 2016), 79th All India 
Scindia Gold Cup Hockey Tournament, Gwalior(MP) 
which brought laurels to the Bank.

  Similarly Junior Hockey team of the Bank also participated 
in various tournaments and were winner of Jawahar Lal 
Nehru Junior Hockey Tournament,  2015, TVS Gold Cup 
Akhil Bhartiya Hockey Tournament, Lalitpur (Feb., 2015), 
Late Athar Gold cup Hockey Tournament ,Moradabad 
held on (Dec. 2015), Pre Nehru Hockey Qualifying 
Tournament played at Delhi – Sep.2015, Delhi Hockey 
League , Delhi – Oct.2015 and Senior Ashok Vajpai Gold 
Cup Hockey Tournament Pilibhit UP.
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Smt. Usha 
Ananthasubramanian, 
MD & CEO, Sh. Gauri 

Shankar, Sh. K V 
Brahmaji Rao and 

Dr. Ram S Sangapure, 
Executive Directors with  
players of Senior Hockey  

team while felicitating 
the team on winning the 
coveted 120th  Beighton 
Cup, Kolkata, the oldest 
hockey tournament of 

the world.

2.7 Other CSR Initiatives 

PNB Prerna, an association of the wives of the senior officials 
of the Bank as well as senior lady officials of the Bank is 
performing a vital role in undertaking/ showcasing/promoting the 
Bank’s CSR activities. The prime objective of the association is 
to support the Corporate Social Responsibility initiatives of the 
Bank. 

Smt. Usha
Ananthasubramanian, 
MD & CEO flagging off 
the trucks carrying relief 
material for the victims of 

Chennai Floods.

Highlights of CSR Activities during the year
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Smt. Usha 
Ananthasubramanian, 
MD & CEO distributing 
the school bag, water 

bottle and lunch box to 
the students of Blind 

school of National 
Association of Blinds, 
Delhi on the occasion 

of Republic Day 
celebration.

Smt. Usha 
Ananthasubramanian, 

Managing Director 
& CEO presenting a 
cheque to Hon’ble  
President of India, 

Sh Pranab Mukherji at 
Rashtrapati Bhawan 

New Delhi as a 
helping hand towards 
eradication of leprosy.  

Sh. Gauri Shankar, 
Sh. K V Brahmaji Rao 

and Dr. R S Sangapure, 
Executive Directors are 
also seen in the picture.

Highlights of field level CSR initiatives are as under:

Mrs. Usha 
Ananthasubramanian, 

Managing Director 
& CEO, Dr. R. S. 

Sangapure, Executive 
Director and 

Dr. Rakesh Gupta, 
General Manager 
providing teaching 
materials to school 
children at Farmers 

Training Centre, 
Pillyarptty under 
Corporate Social 
Responsibility.
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Mrs. Usha 
Ananthasubramanian, 
Managing Director and 

CEO giving cheque 
to girl child under “Bal 

Muskaan” scheme 
on the occasion 

of inauguration of 
Udaipur Circle Office. 
Dr. R. S. Sangapure, 

Executive Director and 
Mrs. Kalpana Gupta, 
Zonal Manager are 

also seen. 

Shri S K Bahal, Zonal 
Manager and Sh. P 
K Jain, Circle Head 

planting a tree in 
Buladshahar Circle. 

Sh. A K Gupta, Zonal 
Manager and Sh. 

Charanjit Singh, Circle 
Head distributing school 
uniforms and stationery 

materials to the 
students of Government 
School at village Puhla 

in Bhatinda Circle.    
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Mrs Rita Kaul, DGM, 
Zonal Office  Agra 

& other officials 
are donating 

Electric geysers 
to aged women in 

women's shelters at 
Moradabad.

Sh.  Srikant Sharma, 
Circle Head, Sh. 
Sanjeev Sharda, 

Dy Circle Head and 
Sh. R C Sharma, 

LDM are distributing 
Shawls & quilts  to 

differently abled 
children in a program 
organized by Rural 
Self Employment 
training institute 

under Hoshiarpur 
Circle. 

Sh. Mahesh 
Purohit, Circle Head 

donating blood in 
a blood donation 

camp organized at 
Dayanand College 

on the occasion 
of Punya tithi of 

Mahatma Gandhi 
Under Hissar circle.
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Sh. S D Srivastava, 
Circle Head, North 

Delhi distributing Solar 
lanterns & Computer 

to the children of Merry 
Gold Public School 
at adopted village 

Katevda. 

Sh. P K Pradhan, 
Circle Head & Sh. A 

C Parichha, Dy. Circle 
Head distributing  track 
suits to the differently 
abled Cricketers of 
Jharkhand Disabled 
Sports and Welfare 

Academy in 
Ranchi Circle.

Sh. K N R Verma, 
Circle Head 

distributing blankets 
to girl students of 
Kasturba Gandhi 

Vidyalaya in a CSR 
program organized 

by Patna Circle.  
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Sh. P K Saxena, 
Circle Head donating 
dustbins to primary 

camp Hanuman 
Mandir, under 

Corporate Social 
Responsibility 

by Circle Office, 
Ahmadabad.

Shri Sameer 
Bajpai, Circle Head 
presenting a water 

cooler to Maa 
Kaushalya Devi 

Saraswati Shishu 
Mandir under 
Meerut Circle. 

Sh. D Chand, 
Circle Head Bareilly 
distributing sweets 
and gifts to women 
prisoners in District 
Jail, Badaun on the 

occasion of one 
week Beauty Parlor 

training program.
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Sh. P.J. 
Maheshwari, Circle 

Head planting a 
tree at primary 
school under 

Social Corporate 
Responsibility in 

Surat Circle.

Sh. V K Sachdeva, 
Circle Head handing 
over Water Cooler 
& RO provided to 
ITI College under 
Suratgarh branch 
in Sriganganagar 

Circle.

Sh. M K Pangtey, 
Zonal Manager and 
Sh. Sameer Bajpai, 
Circle Head planting 
a tree in   Rishabh 

Academy under the 
Meerut Circle.
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Shri Gauri Shankar, 
the then Managing 
Director and CEO 

providing desktop to 
Divyang Students of 
Snehdeep Trust for 
the disabled during  
visit at Karnataka 

circle. Sh. R K 
Chatterjee, FGM, Sh. 

A K Mishra, Circle 
Head and Sh. P K 

Shrimal, Dy. General 
Manager are also 

present.

Smt. Dimple Yadav, 
Member of Parliament 

providing bicycle to 
the beneficiary of 

PNB Ladli scheme 
in a mega event 

organized in 
Kanpur circle. 

Dr. R.K. Yaduvanshi, 
Zonal Manager & 

Sh. S D Srivastava, 
Circle Head donating 

Water Cooler to 
Citizen Development 

Centre by Mayur 
Vihar Phase II branch 

under North Delhi 
circle. 
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Sh. Manas Ranjan 
Biswal, Zonal 
Manager and 

Sh. C A K Mishra, 
Circle Head 

donating bicycles 
to girl students of 
Vidyasagar Balika 

Bhawan under 
Midnapur circle. 

Sh. CAK 
Mishra, Circle 

Head Midnapur 
inaugurating Toilet 
at NKMSK School 

in Duria village, 
Naraingarh Block 

constructed by bank.

On the occasion of 
Bank’s Foundation 
Day, Sh. Naseen 

Ahmed, Circle Head, 
Chennai donating 
food items of daily 
use to the children 
of Nirmala Shishu 

Bhawan under CSR 
activity. 
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Sh. S.N.D Bansal, 
Circle Head & Sh. 

Karanjit Singh, LDM 
donating RO system to 
the society of mentally 

disabled children in 
Kapurthala Circle.

Sh. Nawab Iqbal 
Mahmood, Chief 
Guest & Sh. A 
M Tiwari, Zonal 

Manager providing 
waste disposal 

dustbins to Ram 
Manohar Lohia 

Institute, Punj Vihar 
colony, PNB IIT 

and Regional Staff 
college, Lucknow.

Sh. K V Brahmaji Rai, 
Executive Director; 
Sh. Rakesh Kumar, 
Zonal Manager & 

Sh. P K Saxena, Circle 
Head presenting 

computers under CSR 
to Primary School, 
Village Manipur, 

Ahmedabad. 
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Sh. Anant Geete, 
Hon’ble Minister of 

Heavy Industries and 
Public Enterprises, 

Government of India 
& Sh. Vinod Joshi, 

Circle Head providing 
computers and nets to 
shield mosquitoes in 
classrooms to Govt. 
Deef & Dump School 

at Alibag branch under 
Mumbai suburb Circle. 

Sh. H K Bhutani, 
Circle Head providing 

School bags 
& dresses to the 

children of orphanage 
and juvenile home on 

the occasion of the 
Foundation Day of 

the Bank.

Sh. G S Gandhoke, 
Zonal Manager 

handed over water 
cooler to orphanage 
of Tutikandi, Shimla 

under Corporate Social 
Responsibility by Zonal 

Office Shimla.   



139

B. Donation

During the year, the Bank has taken initiative for donations 
to different beneficiaries like Hind Kusht Nivaran Sangh, Lala 
Lajpat Rai Birth Place Memorial Committee, Mulki Sunder Ram 
Shetty Birth Centenary, Mumbai, MVM Educational campus, 
Mumabi etc. The Bank has also contributed to the PM Relief 
Fund on account of help to flood victims of Chennai by way of 
deduction of one day’s salary of employees of the Bank.  

CSR INITIATIVES

PRIORITY SECTOR

The Bank has achieved National Goal of 40% under Priority 
Sector as on March 2016. The achievement of Priority Sector 
advances was Rs 147122 crore as on March 2016 i.e. 43.06% 
of Adjusted Net Bank Credit against the National Goal of 40 
percent.

Sh. Vivek Jha, Circle 
Head inaugurating 
toilet constructed 
under the Prime 
Minister's Clean 

India campaign for 
children and women 

under CSR initiative in 
Varanasi Circle.

Sh. Pawan Kumar 
Ahluwalia, MD, KJS 

cement Ltd., Sh. 
Himanshu Joshi, Zonal 

Manager and Sh. 
Binod Kumar, Circle 
Head providing fire 
extinguisher to Maa 

Sharda Devi Mandir by 
Jabalpur Circle. 
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Corporate Social Responsibility (CSR activity):

Bank is promoting welfare in Rural / semi Urban Areas as a part 
of Corporate Social Responsibility through its Trust / Centre’s 
as under;

A. PNB Farmer Welfare Trust,

B. PNB Centenary Rural Development Trust,

C. Financial Literacy Centre.

Following schemes are in place for the pursuit of said objective:-

1. PNB VIKAS- Village Adoption Scheme:

  As part of the Corporate Social Responsibility initiatives, 
the Bank has launched a Welfare Scheme of adoption of 
villages named as “PNB VIKAS”. 

  The objective of the Scheme is to develop the adopted 
villages in an holistic manner, which includes Human, 
Economic & other Infrastructure Development for 
example sanitation, drinking water supply, education, 
electricity, health, etc in co-ordination with the other stake 
holders (villagers, the Govt. authorities, local bodies etc).  
Under this Scheme, bank has adopted 167 villages (78 
in lead districts and 89 in non lead districts) in different 
Circles. 

2. PNB Ladli:

  Scheme for popularization of education among girls 
of Rural / Semi urban areas. PNB Ladli scheme was 
launched by the Chairperson of PNB Prerna jointly 
with PNBFWT at Neemrana (Raj.) on 17.07.2014. 
Thereafter launched on Pan India basis in the month 
of August 2014 through all adopted villages. Under 
the scheme we are providing education inputs of Rs. 
2500/- to 10 needy girl students of each identified 
village.

3. PNB Asha Kiran: 

  Scheme has been launched to accelerate the pace 
of women empowerment development in rural areas 
wherein 1000 rural women will be identified & nurtured 
till their economic empowerment. 

Salient features of PNB AshaKiran:

 - Free health Check up Camps.

 - Financial Literacy Guidance.

 -  Linking all women participants with Prime Minister’s 
Jan DhanYojana.

 - Promoting formation of women SHG/JLG

 - Training for Self Employment.

 - Financial assistance by providing loans.

 - Market linkage for their produce.
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4. Swachchh Vidyalaya Campaign: 

  Scheme to provide financial assistance for construction of 
toilets in government schools of adopted villages of PNB 
VIKAS has been approved. It focuses on co-educational 
and girls’ govt. schools wherein we provide:-

 -  Separate toilet facility for girl student within an 
estimated expenditure of Rs.1.20  lacs / Toilet in all 
167 identified villages.

 -  A library with regular newspaper & educative 
magazines upto cost of Rs. 15000/-.

 - A sport kits upto cost of Rs. 10000/-.

   So far 77 number toilets have been constructed 
across the country.

5. PNB UJALA:

  Scheme launched on 28.01.15 for providing 4 Solar 
Street Lights up to cost of Rs. 80000/- in the adopted 
villages and a Solar Lantern to each girl student costing 
Rs. 500/- already adopted under PNB LADLI Scheme. 
Under the scheme 464 Solar Lights have been installed 
in 133 villages and 1549 Solar Lanterns given to girl 
students up to 31.03.2016.

6. PNB Farmers’ Welfare Trust:

Punjab National Bank Farmers’ Welfare Trust ●
(PNBFWT) was established on 22nd September, 
2000 on the basis of permission accorded by 
the Board of Directors of PNB as a part of social 
corporate responsibility for capacity building and 
welfare of the farmers, women and rural youth.  

PNB Farmers’ Welfare Trust (PNBFWT) is running ●
10 PNBFTCs in 9 states where holistic approach of 
development of farrnersfamilly is being done.

FTCs of the PNBFWT provide free of cost training/●
residential training to farmers, women and rural 
youth. FTCs also arrange free transportation to 
farmers from villages to the training center.  FTCs 
provide training on agriculture & allied activities, 
computer courses, cutting, tailoring & embroidery, 
etc. Regular On Location Programmes and Kisan 
Goshties are held at the door-steps of the farmers 
by the FTC officials by frequent visits to the 
villages. 

Out of the ab● ove, FTCs are also organizing Human 
Health Check Up Camps and Animal Health Check 
Up Camps at FTCs and other places.

FTC have adopted one village each for undertaking ●
developmental activities, wherein developmental 
works like, construction of public conveniences, 
class-rooms for schools, village library, dispensary, 
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playgrounds, providing fans, water coolers etc. to 
schools are being undertaken. 

During 2015-16 upto March, 2016, FTCs have ●
trained 158708persons including 21187 woemen 
with the help of 4443 training programmes.  FTCs 
have also organised 87 Human Health Check Up 
Camps,  137 Animal Health Check Up Camps and 
also arranged 112 visits to Agriculture Universities/
Colleges/Fairs/Govt. Farms etc.during this period.

7. PNB Centenary Rural Development Trust (PNB CRDT):

As per the Ministry of Rural Development, Govt. of 
India guidelines Bank is operating 54 PNB Rural 
Self Employment Training Institutes (RSETIs) and 2 
PNB initiated RSETIsacross the country wherein free 
vocational training are provided as per Ministry of Rural 
Development Programmes.  The land is alloted by the 
concerned State Government free of cost/ on lease basis 
for construction of RSETI building.

  During the F.Y. 2015-16, upto March’ 2016, 35917 
persons have been trained in these centers out of 
which 8336 belongs to BPL families and 19082 were 
women. 

  Our RSETIs are focusing to increase the rate of settlement 
of participants by ensuring adequate credit for inclusive 
growth.

8. Financial Literacy Centres (FLCs)

Bank is operating 108 Financial Literacy Counseling 
centres where in structured financial Literacy is being 
spread.

  These centres are providing the face to face counselling  
on financial issues related to banking viz. deposits, 
opening of No frill Accounts, preventive and curative 
credit conselling etc.  During the year 2015-16 upto 
March’ 2016, 239562 number of enquiries were made 
in the FLCs and 520358 persons attended the 8008 
seminars conducted by FLCs.

New schemes Formulated

To ● facilitate and promote the cultivation of 
Pineapple in North-East region  (Having the ideal 
harvesting conditions for the purpose) scheme for 
financing , has been  issued on 10.02.2016.

Scheme for financing agriculture activities on ●
unregistered leased / rented landtoall individuals/ 
SHGs/ JLGs

New scheme, for financing women Joint Liability ●
Groups up to Rs. 10 lacs without collateral 
security, was launched during this period to 
promote Women JLGs.

Incentive Scheme for facilitating Self-Help Group ●
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banklinkage, has been launched on 06.01.2016 
naming PNB SAKHI.

Modifications in existing Schemes

To e● nhance the declining share of Bank`s business 
under the Farm Mechanization segment, scheme 
for financing of farm machinery and repair/
renovation of Tractors and Power Tillers – 
additional guidelines for financing without mortgage 
of land have been circulated on 10.02.2016.

To support Small & Marginal Farmers, the extent ●
of loan under PNB Bhu-Swami Scheme has been 
increased from Rs.10 lac to Rs.20 lacs. 

In order to increase the flow of credit to Women the ●
extent of limit has been enhanced from Rs.50000 
to Rs.100000 under “PNB Kalyani Card Scheme”.

Sensitization programs and upgradation of skills of staff.

To boost Agriculture advances/Priority sector ●
advances, sensitization program of LDMs was 
conducted on 19th& 20th of February 2016.

To promote SHG/JLG, NGOs meet was organised ●
on 07.01.2016 at ours and thereafter at LDMO, 
Bhiwani & FGMO, Bhopal on 27.1.2016 & 
29.1.2016.

Sensitization of Incumbent-In-Charge and newly ●
recruited Agriculture Officers was done at various 
centers for accelerating the pace of disbursement 
and recovery of Agriculture advances.

To disseminate the knowledge of different bank ●
schemes to the public & entrepreneurs, various 
meetings along with stalls in fares etc. are being held.

Handbook, on restructuring of KCC accounts, ●
prepared to help the field staff, for providing relief 
to farmers.

Celebration of Campaigns/Weeks

To extend focused credit to small and marginal ●
farmers for inclusive growth, we have organized 
Special Agriculture Credit Campaigns w.e.f 
16.06.15 to 19.09.15 & 01.11.15 to 31.01.16.
during this Kharif / Rabi seasons & have disbursed 
Rs.8503 crore against the target of Rs.8000 crore.

Others

Thru● st was given on Investment Credit – High 
Value Agri Products like Polyhouses Commercial 
Dairy, Cold chain Logistics, Custom Hiring Units, 
Organic & Contract Farming.
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Thrust on tapping the potential available for ●
financing Food &Agro  Processing Units.

Revision of Scale of Finance ensured in view of ●
Increased Input cost.

To ensure issuance of ATM Cards in all KCC ●
accounts, we celebrated the ATM Card issuance 
week w.e.f.  11.01.16 to 23.01.16, 22.02.16 to 
29.02.16& 14.03.2016 to 19.03.2016 as  a result 
our farmers coverage % has increased from 32% 
as on 31.3.2015 to 72.5% as on 31.3.2016

To promote financial literacy in rural areas and to ●
create awareness about our Bank’s schemes a 
Documentary Film ‘VARDAAN’ has been launched.

A special campaign, jointly sponsored by PNB and ●
NABARD to organize financial literacy camps by 
selected 79 FLCs in 9 States is organized from 
January 2016 to March 2016.  The total project cost 
of Rs.1.48 crore was approved by NABARD.  Out 
of which 60% of expenditure is to be reimbursed by 
NABARD on actual basis.

Opportunities

Financing to Food & Agro Units has been classified ●
as under Agriculture Advance.

South India has a large potential for high value ●
agriculture and we may tap this available potential 
by our efforts.

North East is largely  a tribal and credit starved ●
region. There is a large scope for credit dispensation 
in the area.

Tie-ups in dairying  as milk production area has a ●
good deal of potential.

Threats & Risk

Since last two, three years, recurring unprecedented ●
rainfall and other natural calamities in some part of 
the country, made the recovery process slow.

Competition perceived from small payment banks.●

Inward competition from private banks●

C. Road ahead 

Our sense of responsibility towards all stakeholders shapes 
both our thoughts and our actions. It is firmly anchored in our 
value chain, in each and every sector of business and across 
all levels of the Bank. As such, we plan to have a wider and 
deeper reach of CSR activities across the country during the 
current year. 
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Need was felt to focus the coverage of Corporate Social 
Responsibility Activities which are already undertaken by the 
Bank. Accordingly, the activities undertaken by the Bank for 
the sustainable socio economic development of the society 
which contribute significantly for upliftment and betterment 
of human life such as running of `PNB Hockey Academy’, 
adaptation of villages under `PNB Vikas Scheme’, maintaining 
of `PNB Farmers’ Welfare Trust’ and administrating `RSETIs’ 
including `Financial Literacy Centres (FLCs)’ shall be making 
concentrated efforts towards its activities under Corporate 
Social Responsibility. 

Going forward, we will continue to support the society by 
way of active participation in programmes aimed at creating 
a better society. We will continue to conduct business in 
a manner that is sensitive to societal and environmental 
issues. 
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Disclosure under Basel II (Pillar 3) in terms of Revised
Capital Adequacy Framework – for year ended 31.03.2016

Disclosures in this report pertain to Punjab National Bank 
(Solo). The Capital to Risk-weighted Assets Ratio (CRAR) 
of the bank and its six subsidiaries on stand-alone basis are 
shown separately in para 3.7.

DF-1. Scope of application 

1.1.  Punjab National Bank is the top bank in the group to which 
the revised capital adequacy framework applies. The bank 
has following four domestic subsidiaries:

Name of the Entity Country of 
incorporation

Proportion
of ownership 

percentage
1. PNB Housing Finance Ltd. India 51.01%
2. PNB Gilts Ltd. India 74.07%
3. PNB Investment Services 

Ltd. 
India 100.00%

4. PNB Insurance Broking 
Pvt Ltd.*

India 81.00%

*The company is non functional and steps are being taken for winding up of the 
company as the license has already been surrendered on 14.02.2011.

Apart from these, the Bank has two International Subsidiaries

Name of the Entity Country of 
incorporation

Proportion
of

ownership 
percentage

i) PNB International Ltd., 
UK

UK 100.00%

ii) Druk PNB Bank Ltd. Bhutan 51.00%

1.2 Bank is having 20% or more stake in following Domestic/
overseas entities (Associates) 

Name of the Entity Country of 
incorporation

Proportion
of ownership 

percentage

i) Principal PNB Asset 
Management Co. Pvt. Ltd

India 21.38%

ii) Principal Trustee Co. Pvt. 
Ltd.

India 30%

iii) Sarv Haryana Gramin 
Bank, Rohtak

India 35%

iv) Himachal Pradesh Gramin 
Bank, Mandi

India 35%

v) Madhya Bihar Gramin Bank India 35%
vi) Punjab Gramin Bank, 

Kapurthala
India 35%

vii) Sarva UP Gramin Bank, 
Meerut

India 35%

viii) PNB Metlife India 
Insurance Company Ltd 

India 30%

II

1.

2.
3.
4.

*

*

i)

ii)

i)

ii)

iii)

iv)

v)
vi)

vii)

viii)
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ix) JSC (Tengri Bank) 
Kazakhstan

Kazakhstan 49%

The Bank has one Joint Venture outside India

Name of the 
Entity

Country of 
incorporation

Proportion
of ownership 

percentage
i) Everest Bank Ltd. Nepal 20%

1.3. Position of Capital

(`in crore)
Particulars 31.03.2016 31.03.2015

The aggregate amount of capital 
deficiencies in all subsidiaries 
not included in the consolidation 
i.e. that are deducted and the 
name(s) of such subsidiaries

There is 
no capital 
deficiency 
in any of the 
subsidiaries

There is 
no capital 
deficiency 
in any of the 
subsidiaries

1.4.  The bank is not directly involved in insurance activity. 
However, bank has invested in the share capital of the 
following insurance related subsidiaries/Associates:

S.
No.

Name of the 
company

Country of 
Incorporation

Proportion of 
ownership

Face Value 
(`in crore)

Book value 
(`in crore)

1. PNB Insurance 
Broking Pvt. Ltd*

India 81% 4.05 11.73

2. PNB Metlife 
India Insurance 
Company Ltd 

India 30% 603.86 0.0001

*  The company is non functional and steps are being taken for winding up of the 
company as the license has already been surrendered on 14.02.2011.

DF-2. Capital Structure

2.1  Bank’s Tier 1 capital comprises of Equity Shares, Reserves 
and Innovative Perpetual Bonds.

Bank has issued Innovative Perpetual Bonds (Tier 1 capital) 
and also other bonds eligible for inclusion in Tier 2 capital. 
Some of the important terms of the bonds are as under:

 a. Perpetual Unsecured Non-Convertible Subordinated 
Bonds in the nature of Promissory Notes (Tier 1 bonds)/
Basel III compliant Additional Tier I Unsecured Listed 
Non-Convertible Redeemable Bonds.

Series Date of 
Allotment

Bond 
Amount
(̀  in Crs)

Coupon Rate* Tenor Call option* Put 
Option

I 20.07.2007 500 10.40% annual 
for first 10 Years. 
Step up Coupon 
Rate of 10.90% 
annual for all 
s u b s e q u e n t 
years if call 
option is not 
exercised at the 
end of 10th year 
from the date of 
allotment

Perpetual At par at 
the end of 
10th year 
from date 
of allotment 
a n d 
thereafter on 
each coupon 
date (with 
prior RBI 
permission)

None

ix)

i) 20%

`

` `

*
81% 4.05 11.73

30% 603.86 0.0001

*

I

II I

III I

 ̀
*

*

I 20.07.2007 500
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II 11.12.2007 300 9.75% annual 
for first 10 years. 
Step up Coupon 
Rate of 10.25% 
annual for all 
s u b s e q u e n t 
years if call 
option is not 
exercised at the 
end of 10th year 
from the date of 
allotment.

Perpetual At par at 
the end of 
10th year 
from date 
of allotment 
a n d 
thereafter on 
each coupon 
date (with 
prior RBI 
permission)

None

III 18.01.2008 300 9.45% annual 
for first 10 years. 
Step up Coupon 
Rate of 9.95% 
annual for all 
s u b s e q u e n t 
years if call 
option is not 
exercised at the 
end of 10th year 
from the date of 
allotment

Perpetual At par at 
the end of 
10th year 
from date 
of allotment 
a n d 
thereafter on 
each coupon 
date (with 
prior RBI 
permission)

None

IV 19.01.2009 220.50 8.90% annual 
for first 10 years. 
Step up Coupon 
Rate of 9.40% 
annual for all 
s u b s e q u e n t 
years if call 
option is not 
exercised at the 
end of 10th year 
from the date of 
allotment.

Perpetual At par at 
the end of 
10th year 
from date 
of allotment 
a n d 
thereafter on 
each coupon 
date (with 
prior RBI 
permission)

None

 V 28.08.2009 500 9.15% annual 
for first 10 years. 
Step up Coupon 
Rate of 9.65% 
annual for all 
s u b s e q u e n t 
years if call 
option is not 
exercised at the 
end of 10th year 
from the date of 
allotment.

Perpetual At par at 
the end of 
10th year 
from date 
of allotment 
a n d 
thereafter on 
each coupon 
date (with 
prior RBI 
permission)

None

 VI 27.11.2009 200 9.00% annual 
for first 10 years. 
Step up Coupon 
Rate of 9.50% 
annual for all 
s u b s e q u e n t 
years if call 
option is not 
exercised at the 
end of 10th year 
from the date of 
allotment.

Perpetual At par at 
the end of 
10th year 
from date 
of allotment 
a n d 
thereafter on 
each coupon 
date (with 
prior RBI 
permission)

None

 VII 13.02.2015 1500 9.15% annual 
with the call 
option at the 
end of 10th year 
from the date of 
allotment

Perpetual At par at 
the end of 
10th year 
from date of 
allotment and 
thereafter on 
each coupon 
date (with 
prior RBI 
permission)

None

Total 3520.50

* subject to RBI guidelines

II 11.12.2007 300

III 18.01.2008 300

IV 19.01.2009 220.50

 V 28.08.2009 500

 VI 27.11.2009 200

 VII 13.02.2015 1500

3520.50

*
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 b. Unsecured Redeemable Non-Convertible Subordinated 
Bonds in the nature of Promissory Notes (Upper Tier 2 
bonds).

Series Date of 
Allotment

Bond 
Amount
(̀  in Crs)

Coupon
Rate*

Tenor Call 
Option*

Put
Option

Redemption/
Maturity*

I 08.12.2006 500

Interest at the 
rate of 8.80% 
p.a. payable 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th year 
from date 
of allotment 
then the 
bonds shall 
carry the 
i n t e r e s t 
of 9.30% 
p a y a b l e 
annually for 
the last five 
years i.e. 
11th to 15th 
year

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if the 
call option is 
not exercised 
at the end of 
10th year.

II 12.12.2007 500

Interest at 
the rate of 
9.35% p.a. 
p a y a b l e 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th year 
from date 
of allotment 
then the 
bonds shall 
carry the 
i n t e r e s t 
of 9.85% 
p a y a b l e 
annually for 
the last five 
years i.e. 
11th to 15th 
year

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if the 
call option is 
not exercised 
at the end of 
10th year.

III 05.03.2008 510

Interest at 
the rate of 
9.35% p.a. 
p a y a b l e 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th year 
from date 
of allotment 
then the 
bonds shall 
carry the 
i n t e r e s t 
of 9.85% 
p a y a b l e 
annually for 
the last five 
years i.e. 
11th to 15th 
year

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if the 
call option is 
not exercised 
at the end of 
10th year.

 ̀  
*

* *

I 08.12.2006 500

II 12.12.2007 500

III 05.03.2008 510
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IV 27.03.2008 600

Interest at 
the rate of 
9.45% p.a. 
p a y a b l e 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th year 
from date 
of allotment 
then the 
bonds shall 
carry the 
i n t e r e s t 
of 9.95% 
p a y a b l e 
annually for 
the last five 
years i.e. 
11th to 15th 
year

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if the 
call option is 
not exercised 
at the end of 
10th year.

V 29.09.2008 500

Interest will 
be paid at 
the rate of 
10.85% p.a. 
p a y a b l e 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th 
year from 
the date of 
a l l o t m e n t 
then the 
bonds shall 
carry the 
interest of 
1 1 . 3 5 % 
p a y a b l e 
annually for 
the last five 
years i.e. 
11th to 15th 
year.

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if 
the call is not 
exercised at 
the end of 10th 
year.

VI 22.12.2008 500

Interest will 
be paid at 
the rate of 
8.95% p.a. 
p a y a b l e 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th 
year from 
the date of 
a l l o t m e n t 
then the 
bonds shall 
carry the 
i n t e r e s t 
of 9.45% 
p a y a b l e 
annually for 
the last five 
years i.e. 
11th to 15th 
year.

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if 
the call is not 
exercised at 
the end of 10th 
year.

IV 27.03.2008 600

V 29.09.2008 500

VI 22.12.2008 500
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VII 18.02.2009 1000

Interest will 
be paid at 
the rate of 
9.15% p.a. 
p a y a b l e 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th 
year from 
the date of 
a l l o t m e n t 
then the 
bonds shall 
carry the 
i n t e r e s t 
of 9.65% 
p a y a b l e 
annually for 
the last five 
years i.e. 
11th to 15th 
year.

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if 
the call is not 
exercised at 
the end of 10th 
year

VIII 21.04.2009 500

Interest will 
be paid at 
the rate of 
8.80% p.a. 
p a y a b l e 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th 
year from 
the date of 
a l l o t m e n t 
then the 
bonds shall 
carry the 
i n t e r e s t 
of 9.30% 
p a y a b l e 
annually for 
the last five 
years i.e. 
11th to 15th 
year.

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if 
the call is not 
exercised at 
the end of 10th 
year

IX 04.06.2009 500

Interest will 
be paid at 
the rate of 
8.37% p.a. 
p a y a b l e 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th 
year from 
the date of 
a l l o t m e n t 
then the 
bonds shall 
carry the 
i n t e r e s t 
of 8.87% 
p a y a b l e 
annually for 
the last five 
years i.e. 
11th to 15th 
year.

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if 
the call is not 
exercised at 
the end of 10th 
year

VII 18.02.2009 1000

VIII 21.04.2009 500

IX 04.06.2009 500
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X 09.09.2009 500

Interest will 
be paid at 
the rate of 
8.60% p.a. 
p a y a b l e 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th 
year from 
the date of 
a l l o t m e n t 
then the 
bonds shall 
carry the 
i n t e r e s t 
of 9.10% 
p a y a b l e 
annually for 
the last five 
years i.e. 
11th to 15th 
year.

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if 
the call is not 
exercised at 
the end of 10th 
year

XI 27.11.2009 500

Interest will 
be paid at 
the rate of 
8.50% p.a. 
p a y a b l e 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th 
year from 
the date of 
a l l o t m e n t 
then the 
bonds shall 
carry the 
i n t e r e s t 
of 9.00% 
p a y a b l e 
annually for 
the last five 
years i.e. 
11th to 15th 
year.

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if 
the call is not 
exercised at 
the end of 10th 
year

XII 24.05.2010 500

Interest will 
be paid at 
the rate of 
8.50% p.a. 
p a y a b l e 
a n n u a l l y . 
If the call 
option is not 
e x e r c i s e d 
at the end 
of 10th 
year from 
the date of 
a l l o t m e n t 
then the 
bonds shall 
carry the 
i n t e r e s t 
of 9.00 % 
p a y a b l e 
annually for 
the last five 
years i.e. 11 
to 15th year.

1 5 
years

At par at the 
end of 10th 
year from 
the date of 
allotment 
( w i t h 
prior RBI 
permission)

None At par at the 
end of the 
15th year from 
the date of 
allotment, if 
the call is not 
exercised at 
the end of 10th 
year

Total 6610.00

*subject to RBI guidelines

X 09.09.2009 500

XI 27.11.2009 500

XII 24.05.2010 500

6610.00

*
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 c.  Unsecured Redeemable Non Convertible 
Subordinated Bonds in the nature of Promissory 
Notes /Debenture (Tier 2 Bonds)

Sr. 
No.

Series Date of 
Allotment

Bond
Amount

(` in Crs)

Nature Coupon 
Rate

(% p.a. 
payable

annually)

Tenor
(in

months)

Date of 
Maturity

1 XI 16.06.2006 884.80 Promissory 
Notes 

8.45 118 16.04.2016

2 XII 16.08.2006 115.00 Promissory 
Notes 

9.15 116 16.04.2016

3 XIII 08.09.2006 500.00 Promissory 
Notes 

8.95 115 08.04.2016

4 XIV 24.02.2014 1000.00 Debenture 9.65 120 24.02.2024
5 XV 28.03.2014 500.00 Debenture 9.68 120 28.03.2024

6 XVI 03.04.2014 500.00 Debenture 9.68 120 03.04.2024

7 XVII 09.09.2014 500.00 Debenture 9.35 120 09.09.2024
8 XVIII 30.09.2014 1000.00 Debenture 9.25 120 30.09.2024

9 XIX 05.02.2016 1500.00 Debenture 8.65 120 05.02.2026

TOTAL 6499.80

2.2. The Tier 1 capital of the bank comprises:

(`in crore)
Particulars 31.03.2016 31.03.2015

i) Paid up share capital 392.72 370.91
ii) Reserves (excluding 

revaluation reserves)
34637.91 36896.31

iii) Innovative Perpetual Bonds 3520.50 3520.50
iv) Other Capital Instruments 0.00 0.00
v) Equity Investment in 

subsidiaries (50%)
920.60 969.18

vi) Intangible Assets (Deferred Tax 
Assets + Computer Software)

4711.38 1573.21

vii) Dep. for illiquid securities 0.00 0.00
Tier 1 Capital (i + ii + iii + iv –v 
–vi-vii)

32919.14 38245.33

2.3. The amount of Tier 2 capital (net of deductions) is:

(`in crore)
Particulars 31.03.2016 31.03.2015
The amount of Tier 2 capital 
(net of deductions)

15837.24 13351.36

2.4. The debt capital instruments eligible for inclusion in Upper 
Tier 2 capital are:

(`in crore)

Particulars 31.03.2016 31.03.2015
Total amount outstanding 6610.00 6610.00
Of which amount raised during 
the current year

0.00 0.00

Amount eligible to be reckoned 
as capital funds

6610.00 6610.00

II

` 

1 XI 16.06.2006 884.80 8.45 118 16.04.2016

2 XII 16.08.2006 115.00 9.15 116 16.04.2016

3 XIII 08.09.2006 500.00 8.95 115 08.04.2016

4 XIV 24.02.2014 1000.00 9.65 120 24.02.2024

5 XV 28.03.2014 500.00 9.68 120 28.03.2024

6 XVI 03.04.2014 500.00 9.68 120 03.04.2024

7 XVII 09.09.2014 500.00 9.35 120 09.09.2024

8 XVIII 30.09.2014 1000.00 9.25 120 30.09.2024

9 XIX 05.02.2016 1500.00 8.65 120 05.02.2026

6499.80

`

31.03.2016 31.03.2015
i) 392.72 370.91
ii) 34637.91 36896.31

iii) 3520.50 3520.50
iv) 0.00 0.00
v) 920.60 969.18

vi) 4711.38 1573.21

vii) 0.00 0.00
(i + ii + iii + iv –v 

–vi-vii)
32919.14 38245.33

`

31.03.2016 31.03.2015
15837.24 13351.36

`

31.03.2016 31.03.2015
6610.00 6610.00

0.00 0.00

6610.00 6610.00
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2.5. The subordinated debts eligible for inclusion in Lower Tier 
2 capital is:

(`in crore)
Particulars 31.03.2016 31.03.2015
Total amount outstanding 6499.80 4999.80
Of which amount raised during 
the current year

1500.00 2000.00

Amount eligible to be reckoned 
as capital funds

5000.00 3799.96

2.6. Other deductions from capital, if any:

(`in crore)
Particulars 31.03.2016 31.03.2015

Other deductions from 
capital, if any:

NIL NIL

2.7. The total eligible capital comprises:

(`in crore)
Particulars 31.03.2016 31.03.2015

Tier – 1 Capital 32919.14 38245.34

Tier – 2 Capital 15837.24 13351.36

Total Capital 48756.38 51596.70

Table DF-3: Capital Adequacy

Qualitative Disclosures:

Capital Adequacy

The bank believes in the policy of total risk management. 
The bank views the risk management function as a holistic 
approach whereby risk retention is considered appropriate 
after giving due consideration to factors such as specific 
risk characteristics of obligor, inter relationship between 
risk variables and corresponding return and achievement of 
various business objectives within the controlled operational 
risk environment. Bank believes that risk management is one 
of the foremost responsibilities of top/ senior management. 
The Board of Directors decides the overall risk management 
policies and approves the Risk Management Philosophy & 
Policy, Credit Management & Risk policy, Investment policy, 
ALM policy, Operational Risk Management policy, Policy for 
Internal Capital Adequacy Assessment Process (ICAAP), 
Credit Risk Mitigation & Collateral Management Policy, 
Stress Testing Policy and Policy for Mapping Business Lines/
Activities, containing the direction and strategies for integrated 
management of the various risk exposures of the Bank. These 
policies, inter alia, contain various trigger levels, exposure 
levels, thrust areas etc.

The bank has constituted a Board level subcommittee namely 
Risk Management Committee (RMC). The committee has 
the overall responsibility of risk management functions and 
oversees the function of Credit Risk Management Committee 
(CRMC), Asset Liability Committee (ALCO) and Operational 
Risk Management Committee (ORMC). The meeting of RMC 

`

31.03.2016 31.03.2015
6499.80 4999.80
1500.00 2000.00

5000.00 3799.96

`

31.03.2016 31.03.2015

`

31.03.2016 31.03.2015

32919.14 38245.34

15837.24 13351.36

48756.38 51596.70
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is held at least once in a quarter. The bank recognizes that 
the management of risk is integral to the effective and efficient 
management of the organization.

3.1.Credit Risk Management

3.1.1  Credit Risk Management Committee (CRMC) headed 
by MD & CEO is the top-level functional committee for 
Credit risk. The committee considers and takes decisions 
necessary to manage and control credit risk within 
overall quantitative prudential limit set up by Board. The 
committee is entrusted with the job of approval of policies 
on standards for presentation of credit proposal, fine-
tuning required in various models based on feedbacks or 
change in market scenario, approval of any other action 
necessary to comply with requirements set forth in Credit 
Risk Management Policy/ RBI guidelines or otherwise 
required for managing credit risk. 

3.1.2  In order to provide a robust risk management structure, 
the Credit Management and Risk policy of the bank aims 
to provide a basic framework for implementation of sound 
credit risk management system in the bank. It deals with 
various areas of credit risk, goals to be achieved, current 
practices and future strategies. As such, the credit policy 
deals with short term implementation as well as long term 
approach to credit risk management. The policy of the 
bank embodies in itself the areas of risk identification, risk 
measurement, risk grading techniques, reporting and risk 
control systems / mitigation techniques, documentation 
practice and the system for management of problem loans.

  All loan proposals falling under the powers of GM & 
above at HO/ Zonal Manager and Circle Head at field are 
considered by Credit Approval Committee (CAC).

3.1.3   Bank has developed comprehensive risk rating system 
that serves as a single point indicator of diverse risk 
factors of counterparty and for taking credit decisions in a 
consistent manner. The risk rating system is drawn up in 
a structured manner, incorporating different factors such 
as borrower’s specific characteristics, industry specific 
characteristics etc. Risk rating system is being applied to 
the loan accounts with total limits above Rs.50 lac. Bank 
is undertaking periodic validation exercise of its rating 
models and also conducting migration and default rate 
analysis to test robustness of its rating models. 

  Small & Medium Enterprise (SME) and Retail advances 
are subjected to Scoring models which support “Accept/ 
Reject” decisions based on the scores obtained. All 
SME and Retail loan applications are necessarily to be 
evaluated under score card system. Scoring model for 
Farm sector has been developed and implementation 
process is under progress. The bank plans to cover each 
borrowal account to be evaluated under risk rating/ score 
framework. 

  Recognizing the need of technology platform in data 
handling and analytics for risk management, the bank 
has placed rating/ scoring systems at central server 
network. All these models can be accessed by the users 
‘on line’ through any office of the bank.
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  For monitoring the health of borrowal accounts at regular 
intervals, bank has put in place a tool called Preventive 
Monitoring System (PMS) for detection of early warning 
signals with a view to prevent/minimize the loan losses. 

3.1.4  Bank is in the process of implementing enterprise-wide 
data warehouse (EDW) project, to cater to the requirement 
for the reliable and accurate historical data base and to 
implement the sophisticated risk management solutions/ 
techniques and the tools for estimating risk components 
{PD (Probability of Default), LGD (Loss Given Default), 
EAD (Exposure at Default)} and quantification of the risks 
in the individual exposures to assess risk contribution 
by individual accounts in total portfolio and identifying 
buckets of risk concentrations.

3.1.5   As an integral part of Risk Management System, bank 
has put in place a well-defined Loan Review Mechanism 
(LRM). This helps bring about qualitative improvements 
in credit administration. A separate Division known as 
Credit Audit & Review Division has been formed to 
ensure LRM implementation. 

3.1.6  The risk rating and vetting process is done independent 
of credit appraisal function to ensure its integrity and 
independency. The rating category wise portfolio of loan 
assets is reviewed on quarterly basis to analyze mix of 
quality of assets etc.

3.1.7  Though the bank has implemented the Standardized 
Approach of credit risk, yet the bank shall continue 
its journey towards adopting Internal Rating Based 
Approaches (IRB). Bank has received approval from 
RBI for adoption of Foundation Internal Rating Based 
Approach (FIRB) on parallel run basis w.e.f. 31.03.2013. 
Further, bank has placed notice of intention to RBI for 
implementing Advanced Internal Rating Based (AIRB) 
approach for credit risk.

  Major initiatives taken for implementation of IRB approach 
are as under:

For corporate assets class, bank has estimated PD based ●
upon model wise default rates viz. Large Corporate and 
Mid Corporate borrowers using Maximum likelihood 
estimator (MLE). For retail asset class, PD is computed 
for identified homogeneous pool by using exponential 
smoothing technique.

LGD (Loss Given Default) values have been calculated ●
by using workout method for Corporate Asset Class as 
well as for each homogenous pool of Retail Asset Class.

Bank has also put in place a mechanism to arrive at ●
the LGD rating grade apart from the default rating of 
a borrower. The securities eligible for LGD rating are 
identified facility wise and the total estimated loss 
percentage in the account is computed using supervisory 
LGD percentage prescribed for various types of collaterals 
and accordingly LGD rating grades are allotted.

Effective Maturity for different facilities under Corporate ●
Asset Class has also been calculated as per IRB 
guidelines.

●

●

●

●
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Mapping of internal grades with that of external rating agencies ●
grades: Bank has mapped its internal rating grades with that 
of external rating agencies grades. This exercise will help in 
unexpected loss calculation and PD estimation.

Benchmarking of Cumulative Default Rates: Benchmark ●
values of cumulative default rates for internal rating 
grades have been calculated based on the published 
default data of external rating agencies. The benchmark 
values will be used for monitoring of cumulative default 
rates of internal rating grades and PD validation.

Bank has adopted supervisory slotting criteria approach ●
for calculation of capital under specialised lending (SL) 
exposure falling under corporate asset class.

Bank has put in place a comprehensive “Credit Risk ●
Mitigation & Collateral Management Policy”, which 
ensures that requirements of FIRB approach are met on 
consistent basis.

3.2  Market Risk & Liquidity Risk

  The investment policy covering various aspects of market 
risk attempts to assess and minimize risks inherent in 
treasury operations through various risk management 
tools. Broadly, it incorporates policy prescriptions for 
measuring, monitoring and managing systemic risk, 
credit risk, market risk, operational risk and liquidity risk 
in treasury operations.

3.2.1  Besides regulatory limits, the bank has put in place internal 
limits and ensures adherence thereof on continuous 
basis for managing market risk in trading book of the 
bank and its business operations. Bank has prescribed 
entry level barriers, exposure limits, stop loss limits, VaR 
limit, Duration limits and Risk Tolerance limit for trading 
book investments. Bank is keeping constant track on 
Migration of Credit Ratings of investment portfolio. Limits 
for exposures to  Counter- Parties, Industry 
Segments and Countries are monitored. The risks 
under Forex operations are monitored and controlled 
through Stop Loss Limits, Overnight limit, Daylight limit, 
Aggregate Gap limit, Individual Gap limit, Value at Risk 
(VaR) limit, Inter-Bank dealing and investment limits etc.

3.2.2  For the Market Risk Management of the bank, Mid-
Office with separate Desks for Treasury & Asset Liability 
Management (ALM) has been established. 

3.2.3  Asset Liability Management Committee (ALCO) is 
primarily responsible for establishing the market risk 
management and asset liability management of the bank, 
procedures thereof, implementing risk management 
guidelines issued by regulator, best risk management 
practices followed globally and ensuring that internal 
parameters, procedures, practices/policies and risk 
management prudential limits are adhered to. ALCO is 
also entrusted with the job of fixing Base rate, MCLR and 
pricing of advances & deposit products and suggesting 
revision of BPLR, Base Rate and MCLR to ALCO/
Board.

3.2.4  The policies for hedging and/or mitigating risk and 
strategies & processes for monitoring the continuing 

●

●

●

●
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effectiveness of hedges/mitigants are discussed in ALCO 
and based on views taken by /mandates of ALCO, hedge 
deals are undertaken.

3.2.5  Liquidity risk of the bank is assessed through gap 
analysis for maturity mismatch based on residual maturity 
in different time buckets as well as various liquidity 
ratios and management of the same is done within the 
prudential limits fixed thereon. Advance techniques such 
as Stress testing, simulation, sensitivity analysis etc. are 
used on regular intervals to draw the contingency funding 
plan under different liquidity scenarios.

3.2.6  Under Basel-III framework, RBI has devised Liquidity 
Coverage Ratio which promotes short-term resilience of 
banks to potential liquidity disruptions by ensuring that 
they have sufficient high quality liquid assets (HQLAs) to 
survive an acute stress scenario lasting for 30 days. The 
LCR requirement has become binding on the banks from 
January 1, 2015 with the following minimum required 
level as per the time-line given below:

Jan 1, 
2015

Jan 1, 
2016

Jan 1, 
2017

Jan 1, 
2018

Jan 1, 
2019

M i n i m u m 
LCR 60% 70% 80% 90% 100%

  As at 31.03.2016, against the regulatory requirement 
of 70%, bank is maintaining LCR at 74.93% (quarterly 
average) at consolidated level (including domestic & 
foreign subsidiaries).

3.3 Operational Risk:

  The bank adopts three lines of defense for management 
of operational risk, the first line of defense represented 
by various HO Divisions which are Control Units (CU), 
Business Units (BU) or Support Units (SU); Second 
line of defense represented by independent Corporate 
Operational Risk Management Function (CORF) being 
Operational Risk Management Department (ORMD) to 
oversee Operational Risk Management, and the third 
lines of defense represented by Inspection & Audit 
Division/Management Audit & Review Division (IAD/
MARD) which is a challenge function to the first two lines 
of defense, Operational Risk Management Committee 
(ORMC) headed by MD & CEO with all the EDs and 
key divisional heads as members is the Executive 
level committee to oversee the entire operational risk 
management of the bank. All the operational risk aspects 
like analysis of historical internal loss data (including 
near miss events, attempted frauds & robberies, external 
loss events), etc. are placed to the ORMC on quarterly 
basis. Risk Description Charts (RDCs), annual Risk & 
Control Self Assessments (RCSAs), Key Risk Indicators 
(KRIs) and Business Environment & Internal Control 
Factors (BEIFCs) are also used to ascertain the inherent 
and residual risks in various activities and functions of 
the bank and initiating necessary corrective actions with 
respect to management/mitigation of the operational 
risks.

III

60% 70% 80% 90% 100%
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  Internal Control is an essential pre-requisite for an efficient 
and effective operational risk management. Bank has 
clearly laid down policies and procedures to ensure the 
integrity of its operations, appropriateness of operating 
systems and compliance with the management policies. 
The internal controls are supplemented by an effective 
audit function that independently evaluates the control 
systems within the organization.

3.4 The capital requirements for credit risk are: 

(`in crore)

31.03.2016 31.03.2015
Portfolios subject to 
standardised approach

29156.51 29141.44

Securitization exposure NIL NIL

3.5 The capital requirements for market risk (under 
standardised duration approach) are: 

(`in crore)
Risk Category 31.03.2016 31.03.2015
i) Interest Rate Risk 1669.69 1532.43
ii) Foreign Exchange Risk 
(including Gold)

 18.00 18.00

iii) Equity Risk 1045.80 739.31
iv) Total capital charge 
for market risks under 
Standardised duration 
approach (i + ii + iii)

2733.49 2289.74

3.6. The capital requirement for operational risk:

(`in crore)
Capital requirement for 
operational risk

31.03.2016 31.03.2015

i) Basic indicator approach 3090.04 2945.64

ii) The Standardised 
approach (if applicable)

3023.20 2886.34

3.7. The capital ratios of the bank, (solo & group) and 
subsidiaries are: 

 Punjab National Bank (Solo) (Basel-II)

31.03.2016 31.03.2015
CRAR% 11.95 12.99
CRAR – Tier 1 capital (%) 8.07 9.63
CRAR – Tier 2 capital ( %) 3.88 3.36

Punjab National Bank (Group) (Basel-II) 
31.03.2016 31.03.2015

CRAR% 13.66 13.64

CRAR – Tier 1 capital (%) 9.56 9.90

CRAR – Tier 2 capital (%) 4.10 3.74

`

31.03.2016 31.03.2015
29156.51 29141.44

`

31.03.2016 31.03.2015
i) 1669.69 1532.43
ii)  18.00 18.00

iii) 1045.80 739.31
iv)

i + ii + iii

2733.49 2289.74

`

31.03.2016 31.03.2015

i) 3090.04 2945.64

ii) 3023.20 2886.34

II

31.03.2016 31.03.2015
11.95 12.99
8.07 9.63
3.88 3.36

31.03.2016 31.03.2015

13.66 13.64

9.56 9.90

4.10 3.74
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Subsidiaries:

Name of 
subsidiary

CRAR – Tier 1 
capital (%)
(Basel II)

CRAR – Tier 2 
capital (%)
(Basel II)

Total capital ratio
CRAR (%)
(Basel II)

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

PNB Gilts Ltd 70.30 68.07 - - 70.30 68.07

PNB Housing 
Finance Ltd

8.99 10.52 3.63 3.39 12.62 13.91

Punjab 
National Bank 
(International) 
Ltd.

12.28 10.73 5.00 6.01 17.28 16.74

PNB
Investment 
Services Ltd.

NA NA NA NA NA NA

Druk PNB 
Bank Ltd.

14.93 4.76 3.65 16.50 18.59 21.27

PNB Insurance 
Broking Pvt. 
Ltd.

NA NA NA NA NA NA

Table DF-4: Credit Risk: General Disclosures

Qualitative Disclosures:

4.1 Any amount due to the bank under any credit facility is 
overdue if it is not paid on the due date fixed by the bank. 
Further, an impaired asset is a loan or an advance where:

(i)  Interest and/or installment of principal remains overdue 
for a period of more than 90 days in respect of a term 
loan.

(ii)  The account remains out of orderin respect of an 
overdraft/cash credit for a period of more than 90 days. 

Account will be treated out of order, if:

-  The outstanding balance remains continuously in excess of 
thelimit/drawing power.

-  In cases where the outstanding balance in the principal 
operating account is less than the sanctioned limit/drawing 
power, but there are no credits continuously for 90 days as on 
the date of balance sheet or credits are not enough to cover 
the interest debited during the same period

(iii)  In case of bills purchased & discounted, the bill remains 
overdue for a period of more than 90 days

(iv)  The installment or principal or interest thereon remains 
overdue for two crop seasons for short duration and 
the installment of principal or interest thereon remains 
overdue for one crop season for long duration crops in 
case of Agricultural loans.

Credit approving authority, prudential exposure limits, industry 
exposure limits, credit risk rating system, risk based pricing 
and loan review mechanisms are the tools used by the bank 
for credit risk management. All these tools have been defined 
in the Credit Management & Risk Policy of the bank. At the 
macro level, policy document is an embodiment of the Bank’s 

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

70.30 68.07 - - 70.30 68.07

8.99 10.52 3.63 3.39 12.62 13.91

12.28 10.73 5.00 6.01 17.28 16.74

14.93 4.76 3.65 16.50 18.59 21.27

i

ii

iii

iv
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approach to understand measure and manage the credit risk 
and aims at ensuring sustained growth of healthy loan portfolio 
while dispensing the credit and managing the risk. Credit risk 
is measured through sophisticated models, which are regularly 
tested for their predictive ability as per best practices.

4.2. The total gross credit risk exposures are:

(`in crore)

 Category 31.03.2016 31.03.2015
Fund Based 432775.04 392422.15
Non Fund Based 78051.25 85281.40

4.3 . The geographic distribution of exposures is:

(`in crore)

Category  Overseas Domestic
31.03.2016 31.03.2015 31.03.2016 31.03.2015

Fund 
Based

53504.53 52653.47 379270.51 339768.68

Non-fund 
based

4315.50 68841.45 73735.75 16439.95

4.4 (a)  Industry type distribution of exposures (Fund Based) is 
as under:

Industry Name (` in crores)
A. Mining and Quarrying (A.1 + A.2) 1408.58

A.1 Coal 531.21
A.2 Others 877.37

B. Food Processing (B.1 to B.4) 13300.81
B.1 Sugar 6763.29

B.2 Edible Oils and Vanaspati 863.69
B.3 Tea 4.15
B.4 Others 5669.68

C. Beverages (excluding Tea & Coffee) and 
Tobacco 

934.00

D. Textiles (a to c) 11815.88
a. Cotton 3881.46
b. Jute 137.30
 c. Others 7797.12

E. Leather and Leather products 961.49
F. Wood and Wood Products 324.16
G. Paper and Paper Products 1503.22

H. Petroleum (non-infra), Coal Products (non-
mining) and Nuclear Fuels 

1968.16

I. Chemicals and Chemical Products (Dyes, 
Paints, etc.) (I.1 to I.4)

6922.62

I.1 Fertilizers 491.20
I.2 Drugs and Pharmaceuticals 2508.62

` 

31.03.2016 31.03.2015
432775.04 392422.15

78051.25 85281.40

`

31.03.2016 31.03.2015 31.03.2016 31.03.2015
53504.53 52653.47 379270.51 339768.68

4315.50 68841.45 73735.75 16439.95

`

1408.58
531.21
877.37

13300.81
6763.29

863.69
4.15

5669.68
934.00

11815.88
3881.46

137.30
7797.12

961.49
324.16

1503.22

1968.16

6922.62

491.20
2508.62
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I.3  Petro-chemicals (excluding under 
Infrastructure)

628.94

I.4 Others 3293.86
J. Rubber, Plastic and their Products 1260.07
K. Glass & Glassware 112.15
L. Cement and Cement Products 2282.94
M. Basic Metal and Metal Products (M.1 + M.2) 28851.48

M.1 Iron and Steel 26655.15
M.2 Other Metal and Metal Products 2196.33

N. All Engineering (N.1 + N.2) 4748.95
N.1 Electronics 1177.45
N.2 Others 3571.51

O. Vehicles, Vehicle Parts and Transport 
Equipments

864.93

P. Gems and Jewellery 2844.89
Q. Construction 3605.74
R. Infrastructure (a to d) 48560.36

a. Energy 30555.17
b. Transport 8369.76
c. Communication 3730.55
d. Other infrastructure 5904.87

S. Other Industries 15940.64
T. All Industries (A to S) (Total) 148211.08
Residuary advances 284563.96
Total Loans and Advances 432775.04

Industry where fund- based exposure is more than 5% of gross 
fund based exposure:

Industry Name Amount
Basic Metal and Metal Products 28851.48
Infrastructure 48560.36

4.4 (b) -  Industry type distribution of exposures (Non Fund 
Based) is as under:

Industry Name (` in crores)
A. Mining and Quarrying (A.1 + A.2) 137.16

A.1 Coal 87.31
A.2 Others 49.85

B. Food Processing (B.1 to B.4) 2555.15
B.1 Sugar 1046.73
B.2 Edible Oils and Vanaspati 1105.49
B.3 Tea 0.46
B.4 Others 402.47

628.94

3293.86
1260.07

112.15
2282.94

+ 28851.48
26655.15

2196.33
4748.95
1177.45
3571.51

864.93

2844.89
3605.74

48560.36
30555.17

8369.76
3730.55
5904.87

15940.64
148211.08
284563.96
432775.04

28851.48
48560.36

`

137.16
87.31
49.85

2555.15
1046.73
1105.49

0.46
402.47
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C. Beverages (excluding Tea & Coffee) and 
Tobacco 

171.80

D. Textiles (a to c) 1169.47
a. Cotton 255.11
b. Jute 47.99
c. Others 866.37

E. Leather and Leather products 78.32
F. Wood and Wood Products 120.77
G. Paper and Paper Products 308.24
H. Petroleum (non-infra), Coal Products (non-
mining) and Nuclear Fuels

1376.51

I. Chemicals and Chemical Products (Dyes, 
Paints, etc.) (I.1 to I.4)

1263.06

I.1 Fertilizers 10.15
I.2 Drugs and Pharmaceuticals 413.73
I.3 Petro-chemicals (excluding under Infrastructure) 417.74
I.4 Others 421.44

J. Rubber, Plastic and their Products 297.01
K. Glass & Glassware 11.14
L. Cement and Cement Products 182.87
M. Basic Metal and Metal Products (M.1 + M.2) 8698.61

M.1 Iron and Steel 8222.90
M.2 Other Metal and Metal Products 475.71

N. All Engineering (N.1 + N.2) 6958.55
N.1 Electronics 1779.02
N.2 Others 5179.53

O. Vehicles, Vehicle Parts and Transport Equipments 117.01
P. Gems and Jewellery 432.77
Q. Construction 2752.12
S. Infrastructure (a to d) 12161.67

a. Energy 7463.19
b. Road & Port 1886.12
c. Communication 911.15
d. Other Infrastructure 1901.21

T. Other Industries 7894.05
U. All Industries (A to T) 46686.30
Residuary advances 31364.95
Total Loans and Advances 78051.25

Industry where non- fund based exposure is more than 5% of 
gross non-fund based exposure:

Industry Name Amount

Basic Metal and Metal Products 8698.61

171.80

1169.47
255.11
47.99

866.37
78.32

120.77
308.24

1376.51

1263.06

10.15
413.73
417.74
421.44
297.01

11.14
182.87

8698.61
8222.90

475.71
6958.55
1779.02
5179.53

117.01
432.77

2752.12
12161.67

7463.19
1886.12

911.15
1901.21
7894.05

46686.30
31364.95
78051.25

8698.61
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Infrastructure 12161.67

All Engineering 6958.55

4.5 . The residual contractual maturity break down of assets 
is: 

(`in crore)

Maturity
Pattern Advances*

Investments

(gross)

Foreign
Currency

Assets*

Next day
9444.69 0.63 4280.08

(28786.22) (0.53) (3793.94)

2 days-7days
9303.56 1213.89 2845.08

(6426.60) (0.00) (4174.52)

8-14 days
6683.39 552.82 7520.57

(5486.56) (89.81) (2677.31)

15-28 days
9226.02 1487.19 6284.93

(7478.22) (503.80) (5254.05)

29 days to 3 
months

50079.63 3711.01 17372.55

(22959.55)  (4692.44) (17594.17)

Over 3 Months 
to 6 months

28361.20 3128.55 12314.55
(22757.46) (2035.46) (25684.69)

Over 6 Months 
to 1 year

32667.44 3815.42 19631.32
(28024.53) (2263.08) (16398.43)

Over 1Year to 3 
Years

189721.13 22221.51 4412.47
(190170.93) (19715.61) (11596.30)

Over 3 Years to 
5 Years

28443.96 21657.39 2865.81
(31475.60) (23377.82) (2782.94)

Over 5 Years
48394.78 101018.11 363.46

(36968.73) (99207.24) (460.09)

Total
412325.80 158806.53 77890.82

(380534.41) (151885.78) (90416.44)

*Figures are shown on net basis. (Figures in brackets relate to previous year)

4.6. The gross NPAs are:

(`in crore)
Category 31.03.2016 31.03.2015
Sub Standard 25546.99 12622.30
Doubtful – 1 16844.79 5769.83
Doubtful – 2 10751.83 5262.39
Doubtful – 3 803.97 1214.12
Loss 1870.75 826.22
Total NPAs (Gross) 55818.33 25694.86

4.7. The amount of net NPAs is: 

(`in crore)
Particulars 31.03.2016 31.03.2015
Net NPA 35422.57 15396.50

12161.67

6958.55

` 

*
*

9444.69 0.63 4280.08
(28786.22) (0.53) (3793.94)

9303.56 1213.89 2845.08
(6426.60) (0.00) (4174.52)

6683.39 552.82 7520.57
(5486.56) (89.81) (2677.31)

9226.02 1487.19 6284.93
(7478.22) (503.80) (5254.05)

50079.63 3711.01 17372.55

(22959.55)  (4692.44) (17594.17)
28361.20 3128.55 12314.55

(22757.46) (2035.46) (25684.69)
32667.44 3815.42 19631.32

(28024.53) (2263.08) (16398.43)
189721.13 22221.51 4412.47

(190170.93) (19715.61) (11596.30)
28443.96 21657.39 2865.81

(31475.60) (23377.82) (2782.94)
48394.78 101018.11 363.46

(36968.73) (99207.24) (460.09)
412325.80 158806.53 77890.82

(380534.41) (151885.78) (90416.44)

*

` 

31.03.2016 31.03.2015
25546.99 12622.30
16844.79 5769.83
10751.83 5262.39

803.97 1214.12
1870.75 826.22

55818.33 25694.86

`

31.03.2016 31.03.2015
35422.57 15396.50
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4.8. The NPA ratios are as under:

NPA Ratios 31.03.2016 31.03.2015
% of Gross NPAs to Gross 
Advances

12.90 6.55

% of Net NPAs to Net 
Advances

8.61 4.06

 4.9. The movement of gross NPAs is as under:

(`in crore) 

Movement of gross NPAs 31.03.2016 31.03.2015

i)  Opening Balance at the 
beginning of the year

25694.86 18880.06

ii) Addition during the year 42251.80 16659.57

iii) Reduction during the year 12128.33 9844.77

iv)  Closing Balance as at the 
end of the year (i + ii - iii)

55818.33 25694.86

 4.9.1 The movement of provision for NPAs is as under:

(`in crore)

Movement of provision for 
NPAs

31.03.2016 31.03.2015

i)  Opening Balance at the 
beginning of the year

9801.75 8737.16

ii)  Provisions made during 
the year

18145.20 9159.91

iii)  Write-off made during the 
year

5412.05 123.12

iv)  Write –back of excess 
provisions made during 
the year

2680.47 7972.19

v)  Closing Balance as at 
the end of the year (i + 
ii - iii-iv)

19854.43 9801.76

4.10. The amount of non-performing investment is:

(`in crore)
Particulars 31.03.2016 31.03.2015
Amount of non-performing investment 516.41 297.76

4.11. The amount of provisions held for non-performing 
investment is:

(`in crore)

Particulars 31.03.2016 31.03.2015
Amount of provision held for non-
performing investment

267.00 250.41

31.03.2016 31.03.2015
12.90 6.55

8.61 4.06

`

31.03.2016 31.03.2015

i) 25694.86 18880.06

ii) 42251.80 16659.57

iii) 12128.33 9844.77

iv) (i + 
ii - iii)

55818.33 25694.86

`

31.03.2016 31.03.2015

i) 9801.75 8737.16

ii) 18145.20 9159.91

iii) 5412.05 123.12

iv) 2680.47 7972.19

v) (i + 
ii - iii-iv)

19854.43 9801.76

`

31.03.2016 31.03.2015
516.41 297.76

`

31.03.2016 31.03.2015
267.00 250.41
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4.12. The movement of provisions for depreciation on 
investments is as under:

(`in crore)

Movement of provisions for 
depreciation on investments

31.03.2016 31.03.2015

i)  Opening balance at the beginning 
of the year

603.44 1189.04

ii)  Provisions made during the year 762.21 0.00

iii) Write-off made during the year 0.00 0.00

iv)  Write-back of excess provisions 
made during the year (Net)

405.01 585.60

v)  Closing balance as at the end of 
the year 

 (i + ii –iii-iv)

960.64 603.44

* Figures of the previous period have been regrouped / rearranged / re-classified 
wherever necessary, to  conform to current period’s classification.

Table DF-5 - Credit Risk: Disclosures for Portfolios Subject 
to the Standardized Approach

Qualitative Disclosures:

5.1.  Bank has approved the following six domestic credit rating 
agencies accredited by RBI for mapping its exposure 
with domestic borrowers under standardized approach 
of credit risk.

 - Brickwork

 - CARE

 - CRISIL

 - ICRA

 - India Ratings

 - SMERA

  Bank has also approved the following three international 
credit rating agencies accredited by RBI in respect of 
exposure with overseas borrowers.

 - FITCH

 - Moody’s

  - Standard & Poor

  These agencies are being used for rating (Long Term 
& Short Term) of fund based/ non fund based facilities 
provided by the bank to the borrowers. The bank uses 
solicited rating from the chosen credit rating agencies.

  The ratings available in public domain are mapped 
according to mapping process as envisaged in RBI 
guidelines on the subject. 

5.2.  The exposure amounts after risk mitigation (subject 
to the standardized approach), amount of a bank’s 

`

31.03.2016 31.03.2015

i) 603.44 1189.04

ii) 762.21 0.00

iii) 0.00 0.00

iv) 405.01 585.60

v)
      (i + ii –iii-iv)

960.64 603.44

*
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outstanding ( rated and unrated) in the following three 
major risk buckets as well as those that are deducted; 
are as under:

(`in crore)
Particulars 31.03.2016 31.03.2015
i)  Below 100% risk weight exposure 

outstanding 
279454.36 228502.67

ii) 100% risk weight exposure 
outstanding

151461.17 155654.76

iii) More than 100% risk weight 
exposure outstanding

73859.86 88481.94

iv) Deducted NIL NIL

Table DF-6: Credit Risk Mitigation: Disclosures for 
Standardized Approaches

 Qualitative Disclosures:

6.1.  Bank has put in place Board approved ‘Credit Risk 
Mitigation and Collateral Management Policy’ which, 
interalia, covers policies and processes for various 
collaterals including financial collaterals and netting of 
on and off balance sheet exposure. However, the bank 
is not making use of the on-balance sheet netting in its 
capital calculation process.

6.2.  The collaterals used by the Bank as risk mitigant 
comprise of the financial collaterals (i.e. bank deposits, 
govt./postal securities, life policies, gold jewellery, units 
of mutual funds etc.). A detailed process of calculation of 
correct valuation and application of haircut thereon has 
been put in place by developing suitable software. 

6.3.  Guarantees, which are direct, explicit, irrevocable and 
unconditional, are taken into consideration by Bank for 
calculating capital requirement. Use of such guarantees 
for capital calculation purposes is strictly as per RBI 
guidelines on the subject. 

6.4.  Majority of financial collaterals held by the Bank are by 
way of own deposits and government securities, which 
do not have any issue in realization. As such, there is no 
risk concentration on account of nature of collaterals.

6.5.  The total exposure for disclosed credit risk portfolio (under 
the standardized approach) is covered by:

(`in crore)

31.03.2016 31.03.2015
a)  For each separately disclosed 

credit risk portfolio, the 
total exposure (after, where 
applicable, on or off balance 
sheet netting) that is covered by 
eligible financial collateral after 
the application of haircuts.

24263.28 26771.15

` 

31.03.2016 31.03.2015
i) 279454.36 228502.67

ii) 151461.17 155654.76

iii) 73859.86 88481.94

iv)

`

31.03.2016 31.03.2015
24263.28 26771.15
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b)  For each separately disclosed, 
the total exposure (after, where 
applicable, on or off balance 
sheet netting) that is covered 
by guarantees/credit derivatives 
(wherever specifically permitted 
by RBI)

22039.53 11707.08

DF-7. Securitization: Standardized Approach 

Bank does not have any securitization exposure. 

DF-8: Market Risk in Trading Book

8.1.  RBI prescribed Standardized Measurement Method 
(duration based) for computation of capital charge 
for market risk has been adopted by Bank. Being fully 
compliant with Standardized Measurement Method 
as per RBI guidelines, now Bank is preparing for the 
Internal Model Approach (Advanced Approach on Market 
risk) based on Value at Risk (VaR) model, which is under 
implementation.

8.2.  The capital requirements for market risk are as under:

(`in crore)
Risk Category 31.03.2016 31.03.2015

i) Interest Rate Risk 1669.69 1532.43

ii) Equity Risk 1045.80 739.31

iii) Foreign Exchange Risk 
(including Gold )

18.00 18.00

iv)Total capital charge for market 
risks under Standardised duration 
approach (i+ii+iii)

2733.49 2289.74

DF-9. Operational Risk

9.1.  As per RBI directives, the bank has been maintaining 
capital for operational risk under Basic Indicator Approach 
(BIA) w.e.f. 31.03.2008. The capital requirement as per 
BIA is `3090.04 crores as on 31.03.2016. 

  Bank had applied to RBI for migration to the next 
advanced approach viz.”The Standardized Approach 
(TSA) and RBI had permitted parallel run of TSA on 
30.11.2011 advising bank to continue to maintain capital 
charge under BIA till such time final permission is granted 
by them for TSA. The capital requirement as per TSA is 
Rs. 3023.20 Crores as on 31.03.2016. 

  Bank had also applied to RBI for migration to the next 
advanced approach viz.”Advanced  Measurement 
Approach (AMA) and RBI had also permitted parallel 
run of AMA on 03.09.2015 advising bank to continue 
to maintain capital charge under BIA till such time final 
permission is granted by them for AMA. 

DF-10. Interest Rate Risk in the Banking Book (IRRBB)

10.1  The interest rate risk arises due to fluctuating interest 
rates on rate sensitive assets and liabilities. For earning 

22039.53 11707.08

` 

31.03.2016 31.03.2015

i) 1669.69 1532.43

ii) 1045.80 739.31

iii) 18.00 18.00

iv)

(i+ii+iii)

2733.49 2289.74

`
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perspective, Traditional Gap Analysis (TGA) and for 
economic value perspective, Duration Gap Analysis 
(DGA) is carried out to assess the interest rate risk at 
quarterly intervals on both trading book and banking 
book for domestic and overseas operations, as per RBI 
guidelines. As per ALM Policy, prudential limits have 
been fixed for impact on Net Interest Income (NII), Net 
Interest Margin (NIM), Duration gap and Market Value 
of Equity for the bank. Moreover, behavioral studies are 
also being done for assessing and apportioning volatile 
and core portion of various non-maturity products of both 
assets and liabilities.

Earning Approach

  Since, in case of banks, interest income comprises major 
part of the income, a standardized rate shock analysis 
for upward or downward rate movement on the Gap 
statement is done. Accordingly, Earning at Risk (EaR) 
for different rate shocks is done to assess the impact 
on Net Interest Income (NII) of the bank due to adverse 
movement of rate of interest.

Earning at Risk: The table reveals the impact of 
0.50% adverse change in interest rate on  NII as at 
31.03.2016.

Change in 
interest rate

Estimated impact on NII due to adverse 
change in rate of interest up to 1 year

50 bps  Rs. 507.30 cr. 

Economic Value of Equity: The table reveals the impact 
on Economic Value of Equity for an assumed rate shock 
of 200 bps on the banking book as at 31.03.2016.

Change in Economic value of Equity
200 bps
Rs. 3409.50 cr. 

10.2 Economic Value Approach

The economic value approach involves analyzing the 
impact on the capital funds due to change in interest rate 
by 200 bps using Duration gap Approach. It assesses the 
intrinsic values of assets and liabilities from time to time 
thereby improving banks insight into the profile of assets 
and liabilities vis-a vis contractual rate and market rate. 
As a prudential measure, a limit has been fixed for net 
duration gap of the assets and liabilities and the same is 
monitored at regular interval.
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Pillar 3 Disclosures under Basel III Framework

For the Year ended 31.03.2016

Table DF-1: Scope of Application

(i) Qualitative Disclosures:

Top bank in the group

Punjab National Bank ( herein after referred to as the 'Bank') 
is the top bank in the group to which the Capital Adequacy 
Framework under Basel III applies. The bank has four domestic 
and two International subsidiaries which together constitute the 
Group in the context of Consolidated Financial Statements 
(CFS) in line with the Reserve Bank of India (RBI ) guidelines. 
The Bank is not directly involved in insurance activity.  However, 
Bank has invested in the share capital in the following insurance 
related subsidiaries/Associates.

S.
No.

Name of the 
company

Country of 
Incorporation

Status Proportion
of ownership

1. PNB Insurance 
Broking Pvt. Ltd.*

India Subsidiary 81%

2. PNB Metlife 
India Insurance 
Company Ltd

India Associate 30%

*The company is non functional and steps are being taken for winding up of the 
company as the license has already been surrendered on 14.02.2011.

a. List of group entities considered for consolidation 

(i)  All the group entities as mentioned below are 
considered for consolidation under accounting scope of 
consolidation.

(ii)  All the group entities except insurance subsidiaries as 
above are considered for consolidation under regulatory 
scope of Consolidation. Regulatory scope of consolidation 
refers to consolidation in such a way as to result in the 
assets of the underlying group entities being included in 
the calculation of consolidated risk- weighted assets of 
the group.

(i)

*

81%

30%

*

(i)

(ii)
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` 

@ 263.50 81

@

ii

` 

7555.36 57973.81

21516.19 296709.47

400.91 435.51

10139.75 120157.76

991.39 20413.06
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Name of the 
entity & Country 
of incorporation

Whether the entity 
is included under 
accounting scope 
of consolidation
(Yes/No)

Method of 
consolidation

Whether the entity 
is included under 
regulatory scope 
of consolidation
(Yes/No)

Method of 
consolidation

Reasons for 
difference in 
the method of 
consolidation

Reasons for 
consolidation
under only 
one of the 
scopes of 
consolidation

PNB Gilts Ltd.
(India)

Yes Consolidated in 
accordance with AS-21, 
Consolidated Financial 
Statements

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Not applicable Not applicable

PNB Housing 
Finance Ltd.
(India)

Yes Consolidated in 
accordance with AS-21, 
Consolidated Financial 
Statements

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Not applicable Not applicable

PNB Investment 
Services Ltd. 
(India)

Yes Consolidated in 
accordance with AS-21, 
Consolidated Financial 
Statements

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Not applicable Not applicable

PNB Insurance 
Broking Pvt. Ltd.
(India)

Yes Consolidated in 
accordance with AS-21, 
Consolidated Financial 
Statements

No Not applicable Not applicable PNB Insurance 
Broking Pvt. Ltd.
is an Insurance 
Subsidiary.

Punjab 
National Bank 
(International) Ltd. 
(U.K.)

Yes Consolidated in 
accordance with AS-21, 
Consolidated Financial 
Statements

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Not applicable Not applicable

Druk PNB Bank 
Ltd (Bhutan)

Yes Consolidated in 
accordance with AS-21, 
Consolidated Financial 
Statements

Yes Consolidated in 
accordance with 
AS-21, Consolidated 
Financial Statements

Not applicable Not applicable

b. List of group entities not considered for consolidation under regulatory scope of consolidation.

` in millions

Name of the entity & 
Country of Incorporation

Principle activity 
of the entity

Total balance sheet 
equity (as stated 
in the accounting 
balance sheet of the 
legal entity

% of bank’s 
Holding in 
the total 
equity

Regulatory treatment of 
bank’s investments in 
the capital instruments 
of the entity

Total balance sheet 
assets (as stated 
in the accounting 
balance sheet of the 
legal entity)

@PNB Insurance 
Broking Pvt. Ltd. (India)

Non functional at 
present.

263.50 81 In accordance with AS-21 263.54

@PNB Insurance Broking Pvt. Ltd. (India) was licensed by Insurance Regulatory & Development Authority (IRDA) to carry out 
"Direct Broker" activity. It is a shell company and has surrendered the broking license to IRDA. Steps are being taken for 
winding up of the company. 

(ii) Quantitative Disclosures:

c. Group entities considered for regulatory scope of consolidation.

` in millions

Name of the entity & Country 
of incorporation

Principle activity of the entity Total balance sheet equity as on 
31st March 2016
(As per accounting balance sheet)

Total balance sheet Assets as on 
31st March 2016
(As per accounting balance sheet)

PNB Gilts Ltd. (India) Trading in Govt. Securities Treasury Bills 
and Non SLR Investments

7555.36 57973.81

PNB Housing Finance Ltd. 
(India) 

Providing Housing Loans for purchase, 
construction and upgradation of houses

21516.19 296709.47

PNB Investment Services Ltd. 
(India)

Merchant banking, Project appraisal, 
Loan syndication

400.91 435.51

PNB (International) Ltd. (U.K.) Banking 10139.75 120157.76
Druk PNB Bank Ltd. (Bhutan) Banking 991.39 20413.06
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d. Capital deficiency in subsidiaries

  There is no capital deficiency in the subsidiaries of the 
Bank as on 31st March 2016.

e.  The aggregate amounts (e.g. current book value) of 
the bank’s total interests in insurance entities, which 
are risk-weighted: 

` in millions
Name of the 
insurance 
entities / 
country of 
incorporation

Principle 
activity of the 
entity

Total 
balance 
sheet equity 
(as per 
accounting 
balance 
sheet of the 
legal entity) 
as on 31st 
March, 2016

% of 
bank’s 
Holding in 
the Total 
equity / 
Proportion 
of voting 
power

Quantitative 
Impact on 
regulatory 
capital of 
using risk 
weighting 
method 
versus using 
the full 
deduction 
method

PNB
Insurance 
Broking Pvt 
Ltd. (India)

NIL 263.50 81% No risk 
weight as 
company 
is non 
functional

PNB Metlife 
India 
Insurance 
Company 
Ltd (India)

Insurance 
Manufacturing

21700.09 30% Risk weight 
up to the 
value of 
investment

f.  Any restrictions or impediments on transfer of funds 
or regulatory capital within the banking group is as 
governed by RBI.

Table DF-2: Capital Adequacy

(a)

(i) Qualitative Disclosures:

1. Capital Adequacy

The bank believes in the policy of total risk management. The 
bank views the risk management function as a holistic approach 
whereby risk retention is considered appropriate after giving due 
consideration to factors such as specific risk characteristics of 
obligor, inter relationship between risk variables and corresponding 
return and achievement of various business objectives within 
the controlled operational risk environment. Bank believes that 
risk management is one of the foremost responsibilities of top/ 
senior management. The Board of Directors decides the overall 
risk management policies and approves the Risk Management 
Philosophy & Policy, Credit Management & Risk policy, 
Investment policy, ALM policy, Operational Risk Management 
policy, Policy for Internal Capital Adequacy Assessment Process 
(ICAAP), Credit Risk Mitigation & Collateral Management Policy, 
Stress Testing Policy and Policy for Mapping Business Lines/
Activities, containing the direction and strategies for integrated 
management of the various risk exposures of the Bank. These 
policies, inter alia, contain various trigger levels, exposure levels, 

`

263.50 81%

21700.09 30%

(i)
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thrust areas etc.

The bank has constituted a Board level subcommittee namely 
Risk Management Committee (RMC). The committee has 
the overall responsibility of risk management functions and 
oversees the function of Credit Risk Management Committee 
(CRMC), Asset Liability Committee (ALCO) and Operational 
Risk Management Committee (ORMC). The meeting of RMC 
is held at least once in a quarter. The bank recognizes that 
the management of risk is integral to the effective and efficient 
management of the organization.

2.1. Credit Risk Management

2.1.1  Credit Risk Management Committee (CRMC) headed 
by MD & CEO is the top-level functional committee for 
Credit risk. The committee considers and takes decisions 
necessary to manage and control credit risk within 
overall quantitative prudential limit set up by Board. The 
committee is entrusted with the job of approval of policies 
on standards for presentation of credit proposal, fine-
tuning required in various models based on feedbacks or 
change in market scenario, approval of any other action 
necessary to comply with requirements set forth in Credit 
Risk Management Policy/ RBI guidelines or otherwise 
required for managing credit risk. 

2.1.2   In order to provide a robust risk management structure, 
the Credit Management and Risk policy of the bank aims 
to provide a basic framework for implementation of sound 
credit risk management system in the bank. It deals with 
various areas of credit risk, goals to be achieved, current 
practices and future strategies. As such, the credit policy 
deals with short term implementation as well as long 
term approach to credit risk management. The policy of 
the bank embodies in itself the areas of risk identification, 
risk measurement, risk grading  techniques, reporting 
and risk control systems / mitigation techniques, 
documentation practice and the system for management 
of problem loans.

All loan proposals falling under the powers of GM & 
above at HO/ Zonal Manager and Circle Head at field are 
considered by Credit Approval Committee (CAC).

2.1.3  Bank has developed comprehensive risk rating system 
that serves as a single point indicator of diverse risk 
factors of counterparty and for taking credit decisions in a 
consistent manner. The risk rating system is drawn up in 
a structured manner, incorporating different factors such 
as borrower’s specific characteristics, industry specific 
characteristics etc. Risk rating system is being applied to 
the loan accounts with total limits above Rs.50 lac. Bank 
is undertaking periodic validation exercise of its rating 
models and also conducting migration and default rate 
analysis to test robustness of its rating models. 

Small & Medium Enterprise (SME) and Retail advances 
are subjected to Scoring models which support “Accept/ 
Reject” decisions based on the scores obtained. All 
SME and Retail loan applications are necessarily to be 
evaluated under score card system. Scoring model for 
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Farm sector has been developed and implementation 
process is under progress. The bank plans to cover each 
borrowal account to be evaluated under risk rating/ score 
framework. 

Recognizing the need of technology platform in data 
handling and analytics for risk management, the bank 
has placed rating/ scoring systems at central server 
network. All these models can be accessed by the users 
‘on line’ through any office of the bank.

For monitoring the health of borrowal accounts at 
regular intervals, bank has put in place a tool called 
Preventive Monitoring System (PMS) for detection of 
early warning signals with a view to prevent/minimize 
the loan losses. 

2.1.4  Bank is in the process of implementing enterprise-wide 
data warehouse (EDW) project, to cater to the requirement 
for the reliable and accurate historical data base and to 
implement the sophisticated risk management solutions/ 
techniques and the tools for estimating risk components 
{PD (Probability of Default), LGD (Loss Given Default), 
EAD (Exposure at Default)} and quantification of the risks 
in the individual exposures to assess risk contribution 
by individual accounts in total portfolio and identifying 
buckets of risk concentrations.

2.1.5  As an integral part of Risk Management System, bank 
has put in place a well-defined Loan Review Mechanism 
(LRM). This helps bring about qualitative improvements 
in credit administration. A separate Division known 
as Credit Audit & Review Division has been formed to 
ensure LRM implementation. 

2.1.6  The risk rating and vetting process is done independent 
of credit appraisal function to ensure its integrity and 
independency. The rating category wise portfolio of loan 
assets is reviewed on quarterly basis to analyze mix of 
quality of assets etc.

2.1.7   Though the bank has implemented the Standardized 
Approach of credit risk, yet the bank shall continue its 
journey towards adopting Internal Rating Based Approaches 
(IRB). Bank has received approval from RBI for adoption 
of Foundation Internal Rating Based Approach (FIRB) on 
parallel run basis w.e.f. 31.03.2013. Further, bank has 
placed notice of intention to RBI for implementing Advanced 
Internal Rating Based (AIRB) approach for credit risk.

Major initiatives taken for implementation of IRB approach 
are as under:

For corporate assets class, bank has estimated PD based ●
upon model wise default rates viz. Large Corporate and 
Mid Corporate borrowers using Maximum likelihood 
estimator (MLE). For retail asset class, PD is computed 
for identified homogeneous pool by using exponential 
smoothing technique.

LGD (Loss Given Default) values have been calculated ●
by using workout method for Corporate Asset Class as 
well as for each homogenous pool of Retail Asset Class.

●

●
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Bank has also put in place a mechanism to arrive at ●
the LGD rating grade apart from the default rating of 
a borrower. The securities eligible for LGD rating are 
identified facility wise and the total estimated loss 
percentage in the account is computed using supervisory 
LGD percentage prescribed for various types of collaterals 
and accordingly LGD rating grades are allotted.

Effective Maturity for different facilities under Corporate ●
Asset Class has also been calculated as per IRB 
guidelines.

Mapping of internal grades with that of external rating ●
agencies grades: Bank has mapped its internal rating 
grades with that of external rating agencies grades. This 
exercise will help in unexpected loss calculation and PD 
estimation.

Benchmarking of Cumulative Default Rates: Benchmark ●
values of cumulative default rates for internal rating 
grades have been calculated based on the published 
default data of external rating agencies. The benchmark 
values will be used for monitoring of cumulative default 
rates of internal rating grades and PD validation.

Bank has adopted supervisory slotting criteria approach ●
for calculation of capital under specialised lending (SL) 
exposure falling under corporate asset class.

Bank has put in place a comprehensive "Credit Risk ●
Mitigation & Collateral Management Policy", which 
ensures that requirements of FIRB approach are met on 
consistent basis.

2.2  Market Risk & Liquidity Risk

The investment policy covering various aspects of market 
risk attempts to assess and minimize risks inherent in 
treasury operations through various risk management 
tools. Broadly, it incorporates policy prescriptions for 
measuring, monitoring and managing systemic risk, 
credit risk, market risk, operational risk and liquidity risk 
in treasury operations.

2.2.1  Besides regulatory limits, the bank has put in place internal 
limits and ensures adherence thereof on continuous 
basis for managing market risk in trading book of the 
bank and its business operations. Bank has prescribed 
entry level barriers, exposure limits, stop loss limits, VaR 
limit, Duration limits and Risk Tolerance limit for trading 
book investments. Bank is keeping constant track on 
Migration of Credit Ratings of investment portfolio. Limits 
for exposures to Counter- Parties, Industry Segments 
and Countries are monitored. The risks under Forex 
operations are monitored and controlled through Stop 
Loss Limits, Overnight limit, Daylight limit, Aggregate 
Gap limit, Individual Gap limit, Value at Risk (VaR) limit, 
Inter-Bank dealing and investment limits etc.

2.2.2  For the Market Risk Management of the bank, Mid-
Office with separate Desks for Treasury & Asset Liability 
Management (ALM) has been established. 

2.2.3  Asset Liability Management Committee (ALCO) is primarily 

●

●

●

●

●

●
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responsible for establishing the market risk management 
and asset liability management of the bank, procedures 
thereof, implementing risk management guidelines issued by 
regulator, best risk management practices followed globally 
and ensuring that internal parameters, procedures, practices/
policies and risk management prudential limits are adhered to. 
ALCO is also entrusted with the job of fixing Base rate, MCLR 
and pricing of advances & deposit products and suggesting 
revision of BPLR, Base Rate and MCLR to ALCO/Board.

2.2.4  The policies for hedging and/or mitigating risk and 
strategies & processes for monitoring the continuing 
effectiveness of hedges/mitigants are discussed in ALCO 
and based on views taken by /mandates of ALCO, hedge 
deals are undertaken.

2.2.5  Liquidity risk of the bank is assessed through gap 
analysis for maturity mismatch based on residual maturity 
in different time buckets as well as various liquidity 
ratios and management of the same is done within the 
prudential limits fixed thereon. Advance techniques such 
as Stress testing, simulation, sensitivity analysis etc. are 
used on regular intervals to draw the contingency funding 
plan under different liquidity scenarios.

2.2.6  Under Basel-III framework, RBI has devised Liquidity 
Coverage Ratio which promotes short-term resilience of 
banks to potential liquidity disruptions by ensuring that 
they have sufficient high quality liquid assets (HQLAs) to 
survive an acute stress scenario lasting for 30 days. The 
LCR requirement has become binding on the banks from 
January 1, 2015 with the following minimum required 
level as per the time-line given below:

Jan 1, 2015 Jan 1, 2016 Jan 1, 2017 Jan 1, 2018 Jan 1, 2019
Minimum 
LCR 60% 70% 80% 90% 100%

As at 31.03.2016, against the regulatory requirement of 70%, bank is 
maintaining LCR at 74.93% (quarterly average) at consolidated level 
(including domestic & foreign subsidiaries).

2.3 Operational Risk:

The bank adopts three lines of defense for management 
of operational risk, the first line of defense represented 
by various HO Divisions which are Control Units (CU), 
Business Units (BU) or Support Units (SU); Second 
line of defense represented by independent Corporate 
Operational Risk Management Function (CORF) being 
Operational Risk Management Department (ORMD) to 
oversee Operational Risk Management, and the third lines 
of defense represented by Inspection & Audit Division/
Management Audit & Review Division (IAD/MARD) which 
is a challenge function to the first two lines of defense, 
Operational Risk Management Committee (ORMC) 
headed by MD & CEO with all the EDs and key divisional 
heads as members is the Executive level committee to 
oversee the entire operational risk management of the 
bank. All the operational risk aspects like analysis of 
historical internal loss data (including near miss events, 
attempted frauds & robberies, external loss events), 

-III

60% 70% 80% 90% 100%

% %
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etc. are placed to the ORMC on quarterly basis. Risk 
Description Charts (RDCs), annual Risk & Control Self 
Assessments (RCSAs), Key Risk Indicators (KRIs) and 
Business Environment & Internal Control Factors (BEIFCs) 
are also used to ascertain the inherent and residual risks 
in various activities and functions of the bank and initiating 
necessary corrective actions with respect to management/
mitigation of the operational risks.

Internal Control is an essential pre-requisite for an efficient 
and effective operational risk management. Bank has 
clearly laid down policies and procedures to ensure the 
integrity of its operations, appropriateness of operating 
systems and compliance with the management policies. 
The internal controls are supplemented by an effective 
audit function that independently evaluates the control 
systems within the organization.

(ii) Quantitative Disclosures:

(b) Capital requirements for credit risk:

(` in millions)

31.03.2016 31.03.2015
Portfolios subject to standardised 
approach

317548.05 311668.69

Securitization exposure 0 0
(c)  The capital requirements for market risk (under 

standardised duration approach) : 

(` in millions)

Risk Category 31.03.2016 31.03.2015
i) Interest Rate Risk 18072.14 16525.26
ii)  Foreign Exchange Risk (including Gold) 180.00 349.81

iii) Equity Risk 10539.38 7428.44
iv)  Total capital charge for market risks 

under Standardised duration approach 
(i + ii + iii)

28791.52 24303.51

(d) The capital requirement for operational risk:

(` in millions)

Capital requirement for operational risk 31.03.2016 31.03.2015
(i) Basic indicator approach 31579.89 30095.11

ii) The Standardised approach (if applicable) 63206.62 40695.95

(e) Common Equity Tier 1, Tier 1 and Total Capital ratios: 

 Punjab National Bank (Group)

31.03.2016 31.03.2015
Common equity Tier 1 Capital ratio (%) 
(Basel- III)

8.48 9.14

Tier 1 Capital ratio (%) (Basel- III) 10.16 9.67
Tier 2 Capital ratio (%) (Basel- III) 02.99 3.23
Total Capital ratio (CRAR) (%) (Basel- III) 13.15 12.89

(ii)

`

31.03.2016 31.03.2015
317548.05 311668.69

0 0

`

31.03.2016 31.03.2015

i) 18072.14 16525.26

ii) 180.00 349.81

iii) 10539.38 7428.44

iv)

(i + ii + iii)

28791.52 24303.51

`

31.03.2016 31.03.2015
31579.89 30095.11

63206.62 40695.95

31.03.2016 31.03.2015

8.48 9.14

10.16 9.67

02.99 3.23

13.15 12.89
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For Significant Bank Subsidiaries:

Name of 
subsidiary

Common
equity Tier 

1 Capital 
ratio (%) 

(Basel- III)

Tier 1 
Capital

ratio (%) 
(Basel- III)

Tier 2 
Capital

ratio (%) 
(Basel- III)

Total
Capital

ratio
(CRAR) (%) 

(Basel- III)

31.03.2016 31.03.2016 31.03.2016 31.03.2016
PNB Gilts Ltd 70.30

(68.07)
70.30

(68.07)
-
-

70.30
(68.07)

PNB Housing 
Finance Ltd

8.99
(10.52)

8.99
(10.52)

3.63
(3.39)

12.62
(13.91)

Punjab 
National Bank 
(International) 
Ltd.

10.51
(10.73)

12.28
(10.73)

5.00
(6.01)

17.28
(16.74)

PNB Investment 
Services Ltd.

(NA) (NA) (NA) (NA)

Druk PNB Bank 
Ltd.

(NA) (NA) (NA) (NA)

PNB Insurance 
Broking Pvt. Ltd.

(NA) (NA) (NA) (NA)

Figures in brackets relate to previous corresponding period.

Table DF- 3: Credit Risk: General Disclosures

(i) Qualitative Disclosures:

(a)

3.1  Any amount due to the bank under any credit facility 
is overdue if it is not paid on the due date fixed by the 
bank. Further, an impaired asset is a loan or an advance 
where:

 (i)  Interest and/or installment of principal remains 
overdue for a period of more than 90 days in respect 
of a term loan.

 (ii)  The account remains out of order in respect of an 
overdraft/cash credit for a period of more than 90 
days. 

  Account will be treated out of order, if:

The outstanding balance remains continuously ●
in excess of the limit/drawing power.

In cases where the outstanding balance in the ●
principal operating account is less than the 
sanctioned limit/drawing power, but there are no 
credits continuously for 90 days as on the date of 
balance sheet or credits are not enough to cover 
the interest debited during the same period

 (iii)  In case of bills purchased & discounted, the bill 
remains overdue for a period of more than 90 days

 (iv)  The installment or principal or interest thereon remains 
overdue for two crop seasons for short duration and 
the installment of principal or interest thereon remains 
overdue for one crop season for long duration crops in 
case of Agricultural loans.

31.03.2016 31.03.2016 31.03.2016 31.03.2016
70.30

(68.07)
70.30

(68.07)
-
-

70.30
(68.07)

8.99
(10.52)

8.99
(10.52)

3.63
(3.39)

12.62
(13.91)

10.51
(10.73)

12.28
(10.73)

5.00
(6.01)

17.28
(16.74)

(i)

(i)

(ii)

 ●

 ●

 (iii)

 (iv)
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Credit approving authority, prudential exposure limits, industry 
exposure limits, credit risk rating system, risk based pricing 
and loan review mechanisms are the tools used by the bank 
for credit risk management. All these tools have been defined 
in the Credit Management & Risk Policy of the bank. At the 
macro level, policy document is an embodiment of the Bank’s 
approach to understand measure and manage the credit 
risk and aims at ensuring sustained growth of healthy loan 
portfolio while dispensing the credit and managing the risk. 
Credit risk is measured through sophisticated models, which 
are regularly tested for their predictive ability as per best 
practices.

(ii) Quantitative Disclosures:

(b) The total gross credit risk exposures:

(` in millions)

Category 31.03.2016 31.03.2015
Fund Based 4702634.47 4165807.43
Non Fund Based 782841.05 853801.20

(c) The geographic distribution of exposures:

(` in millions)

 Category Overseas Domestic
31.03.2016 31.03.2016

Fund Based 597451.00 4105183.47
Non-fund based 45374.95 737466.10

(d) 

(i)  Industry type distribution of exposures (Fund Based) is 
as under:

Industry Name (` in millions)
A. Mining and Quarrying (A.1 + A.2)
 A.1 Coal 17273.35
 A.2 Mining 38.87
B. Food Processing (B.1 to B.4)
 B.1 Sugar 67632.93
 B.2 Edible Oils and Vanaspati 8636.89
 B.3 Tea 41.52
 B.4 Others 60140.88
C. Beverages (excluding Tea & Coffee) and 

Tobacco 
9339.96

D. Textiles (a to c)
 a. Cotton 38814.57
 b. Jute 1373.05
 c. Others 77971.18
E. Leather and Leather products 9614.95
F. Wood and Wood Products 3241.62
G. Paper and Paper Products 15946.56
H.  Petroleum (non-infra), Coal Products 

(non-mining) and Nuclear Fuels 19681.59

(ii)

`

31.03.2016 31.03.2015
4702634.47 4165807.43

782841.05 853801.20

`

31.03.2016 31.03.2016
597451.00 4105183.47

45374.95 737466.10

`

17273.35
38.87

67632.93
8636.89

41.52
60140.88

9339.96

38814.57
1373.05

77971.18
9614.95
3241.62

15946.56

19681.59
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I.  Chemicals and Chemical Products 
(Dyes, Paints, etc.) (I.1 to I.4)

 I.1 Fertilizers 4912.05
 I.2 Drugs and Pharmaceuticals 26849.37

I.3  Petro-chemicals (excluding under Infrastructure) 6670.50
 I.4 Others 32938.64
J. Rubber, Plastic and their Products 12600.69
K. Glass & Glassware 1121.48
L. Cement and Cement Products 22941.13
M. Basic Metal and Metal Products (M.1 + M.2)
 M.1 Iron and Steel 266598.38
 M.2 Other Metal and Metal Products 21963.33
N. All Engineering (N.1 + N.2)
 N.1 Electronics 11825.46
 N.2 Others 35715.07
O.  Vehicles, Vehicle Parts and Transport Equipments 15288.91
P. Gems and Jewellery 28448.86
Q. Construction 245933.71
R. Infrastructure (a to c)
 a. Energy 305551.71
 b. Power 0.00
 c. Transport 83697.61
 d. Road & Port 0.00
 e. Communication 38370.91
 f. Others 59048.74
T. Other Industries 216360.23
U. All Industries (A to T) 1766584.66
Residuary advances 2936049.80
Total Loans and Advances 4702634.47

Industry where fund- based exposure is more than 5% of gross 
fund based exposure:

S.No. Industry Name Amount
1 Basic Metal and Metal Products 288561.71
2 Construction 245933.71
3 Infrastructure 486668.97

(ii)  Industry type distribution of exposures (Non Fund Based) 
is as under:

(` in millions)
Industry Name

A. Mining and Quarrying (A.1 + A.2)
 A.1 Coal 1371.62
 A.2 Mining 0
B. Food Processing (B.1 to B.4)
 B.1 Sugar 10467.33
 B.2 Edible Oils and Vanaspati 11054.85
 B.3 Tea 4.62

4912.05
26849.37

6670.50
32938.64
12600.69

1121.48
22941.13

266598.38
21963.33

11825.46
35715.07
15288.91
28448.86

245933.71

305551.71
0.00

83697.61
0.00

38370.91
59048.74

216360.23
1766584.66
2936049.80
4702634.47

1 288561.71
2 245933.71
3 486668.97

(ii)  

`

1371.62
0

10467.33
11054.85

4.62
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 B.4 Others 4024.71

C.  Beverages (excluding Tea & Coffee) and 
Tobacco 

1718.04

D. Textiles (a to c)
 a. Cotton 2551.09
 b. Jute 479.86
 c. Others 8663.72

E. Leather and Leather products 783.18
F. Wood and Wood Products 1207.68
G. Paper and Paper Products 3082.42
H.  Petroleum (non-infra), Coal Products (non-

mining) and Nuclear Fuels 13765.14
I.  Chemicals and Chemical Products (Dyes, 

Paints, etc.) (I.1 to I.4)

 I.1 Fertilizers 101.46
 I.2 Drugs and Pharmaceuticals 4137.35
 I.3  Petro-chemicals (excluding under 

Infrastructure)
4177.43

 I.4 Others 4214.35
J. Rubber, Plastic and their Products 2970.08
K. Glass & Glassware 111.43

L. Cement and Cement Products 1828.70
M. Basic Metal and Metal Products (M.1 + M.2)

 M.1 Iron and Steel 82302.87
 M.2 Other Metal and Metal Products 4757.08

N. All Engineering (N.1 + N.2)
 N.1 Electronics 17806.18
 N.2 Others 51795.26
O.  Vehicles, Vehicle Parts and Transport Equipments 1376.71
P. Gems and Jewellery 4327.73
Q. Construction 27616.19
R. Infrastructure (a to f)
 a. Energy 74631.87
 b. Power 0.00
 c. Transport 18861.18
 d. Road & Port 0.00
 e. Communication 9111.55
 f. Others 19012.13
T. Other Industries 79604.21
U. All Industries (A to T) 467918.01
Residuary advances 314923.04
Total Loans and Advances 782841.05

Industry where non- fund based exposure is more than 5% of 
gross non-fund based exposure:

4024.71
1718.04

2551.09
479.86

8663.72
783.18

1207.68
3082.42

13765.14

101.46
4137.35
4177.43

4214.35
2970.08

111.43
1828.70

82302.87
4757.08

(N.1 + N.2)
17806.18
51795.26

1376.71
4327.73

27616.19

74631.87
0.00

18861.18
0.00

9111.55
19012.13
79604.21

467918.01
314923.04
782841.05
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S.No. Industry Name Amount
1 Basic Metal & Metal Products 87059.95
2 All Engineering 69601.44
3 Infrastructure 121616.73

(e)  The residual contractual maturity break down of assets is:

 (` in million)

Maturity Pattern Advances* Investments
(Gross)

Foreign  
Currency Assets*

Next day 99806.69 6.30 48163.31

(298842.42) (5.34) (47971.33)
2 - 7 days 93950.99 61760.99 28750.60

(64397.35) (41782.13) (41873.49)
8 -14 days 68004.95 10447.13 75751.56

(56041.24) (4316.50) (27092.95)
15- 28 days 97459.29 15694.30 63903.05

(76987.37) (11891.50) (53131.89)
29days - 3months 516262.38 37110.62 178385.13

(237560.06) (47002.06) (177725.59)
>3months-6months 304751.72 40891.32 128913.26

(246521.97) (23826.97) (261700.22)
>6months-1yr 366916.65 39187.36 208241.34

(305814.56) (24732.83) (171198.93)
>1yr-3yrs 2012915.02 224952.05 71260.35

(1959775.08) (199943.95) (122743.12)
>3yrs-5yrs 346154.27 218717.63 53153.68

(359571.10) (236370.13) (39886.20)

>5yrs 584285.53 1025791.58 30770.95

(468745.63) (1003565.31) (20307.59)

Total 4490507.50 1674559.27 887293.24
(4074256.78) (1593436.71) (963631.31)

*Figures are shown on net basis. Figures in brackets relate to previous 
corresponding year.

(f)  The gross NPAs are:

(` in million)

Category 31.03.2016 31.03.2015

Sub Standard 264262.88 127526.82

Doubtful – 1 171947.85 62804.93

Doubtful – 2 113236.81 55392.81

Doubtful – 3 8111.98 12218.96

Loss 19228.14 8806.73

Total NPAs (Gross) 576787.67 266750.25

1 87059.95
2 69601.44
3 121616.73

`

*
*

99806.69 6.30 48163.31

(298842.42) (5.34) (47971.33)

93950.99 61760.99 28750.60

(64397.35) (41782.13) (41873.49)

68004.95 10447.13 75751.56
(56041.24) (4316.50) (27092.95)

97459.29 15694.30 63903.05

(76987.37) (11891.50) (53131.89)

516262.38 37110.62 178385.13

(237560.06) (47002.06) (177725.59)

304751.72 40891.32 128913.26
(246521.97) (23826.97) (261700.22)

366916.65 39187.36 208241.34
(305814.56) (24732.83) (171198.93)
2012915.02 224952.05 71260.35

(1959775.08) (199943.95) (122743.12)
346154.27 218717.63 53153.68

(359571.10) (236370.13) (39886.20)

584285.53 1025791.58 30770.95

(468745.63) (1003565.31) (20307.59)

4490507.50 1674559.27 887293.24

(4074256.78) (1593436.71) (963631.31)

*

`

31.03.2016 31.03.2015

264262.88 127526.82

171947.85 62804.93

113236.81 55392.81

8111.98 12218.96

19228.14 8806.73

576787.67 266750.25
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(g)  The amount of Net NPAs is: 

(` in million)

Particulars 31.03.2016 31.03.2015
Net NPA 365488.22 159569.94

(h) The NPA Ratios are as under:

NPA Ratios 31.03.2016 31.03.2015
% of Gross NPAs to Gross Advances 12.27 6.35
% of Net NPAs to Net Advances 8.16 3.92

(i) The movement of gross NPAs is as under:

(` in million)

Movement of gross NPAs 31.03.2016 31.03.2015
i) Opening Balance at the beginning 
of the year

266750.25 198607.33

ii) Addition during the period 432872.31 168994.92
iii) Reduction during the period 122834.89 100852.00
iv) Closing Balance as at the end of 
the period (i + ii - iii)

576787.67 266750.25

` 

31.03.2016 31.03.2015
365488.22 159569.94

31.03.2016 31.03.2015
12.27 6.35

8.16 3.92

` 

31.03.2016 31.03.2015
i) 266750.25 198607.33

ii) 432872.31 168994.92
iii) 122834.89 100852.00
iv) (i + ii - iii) 576787.67 266750.25
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` 

1696.96 4614.47 149.81 0 3302.41 2859.22

3602.50 0 0 0 0 3602.50

1255.53 4029.57 0 0 149.81 5135.29

15.81 92.23 0 0 13.15 94.89

0.05 0 0 0 0 0.05

12940.00 1450.00 0 0 14306.62 83.39

319.64 160.18 101.75 0 9.60 368.46

23.35 19.05 0 0 7.02 35.38

13087.86 930.60 0 0 0 14018.46

4.00 0 0 0 4.00 0

22942.35 2315.47 0 0 3358.65 21899.17

4244.51 1612.69 0 0 1084.46 4772.74

27642.12 2826.54 0 0 1560.49 28908.17

258.98 89.59 0 0 96.77 251.80

5269.53 4063.50 0 0 3384.33 5948.71

26.05 8.94 0 0 34.99 0.00

1892.51 262.99 349.37 290.11 1253.70 262.32

1240.20 68.60 0 0 225.60 1083.20

1762.60 50.00 0 0 1204.00 608.60

102242.96 185496.77 54129.30 26897.59 8.80 206704.04

24.22 35.28 23.84 0 0 35.65
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(j)  The movement of provision with a description of each type of provision is as under:

(` in million)

 Name of Provisions Opening 
balance 

as on 
01.04.2015

Provision 
made during 

the period

Write-off 
made during 

the period 

Write-back of 
excess provision 

during the 
period

Any other 
adjustment 

including transfers 
between provisions

Provision 
as on 

31.03.2016

Provision for Fraud & 
Dishonesty, Impersonal A/c 
etc.

1696.96 4614.47 149.81 0 3302.41 2859.22

Float Provision-NPA 3602.50 0 0 0 0 3602.50

Provision for ARCIL 1255.53 4029.57 0 0 149.81 5135.29

Provision for Bonus 15.81 92.23 0 0 13.15 94.89

Main Account Indo Commercial 
Bank

0.05 0 0 0 0 0.05

Provision for arrears to 
employees under Wage 
Revision

12940.00 1450.00 0 0 14306.62 83.39

Provision for Staff Welfare 319.64 160.18 101.75 0 9.60 368.46

Provision for Impersonal heads 23.35 19.05 0 0 7.02 35.38

Provision for Leave 
Encashment

13087.86 930.60 0 0 0 14018.46

Provision for Wealth Tax 4.00 0 0 0 4.00 0

Sundries Liabilities Account 
-Interest capitalization (FITL-
Standard )

22942.35 2315.47 0 0 3358.65 21899.17

Sundries Liabilities Account 
-Interest capitalization (FITL-
NPA )

4244.51 1612.69 0 0 1084.46 4772.74

Provision for Standard Assets 27642.12 2826.54 0 0 1560.49 28908.17

Provision for Standard 
Derivatives

258.98 89.59 0 0 96.77 251.80

Provision Interest Accrued on 
Bonds

5269.53 4063.50 0 0 3384.33 5948.71

Provision for Interest on 
NABARD Refinance

26.05 8.94 0 0 34.99 0.00

Provision for Tax on Dividend 1892.51 262.99 349.37 290.11 1253.70 262.32

Provision for LFC
1240.20 68.60 0 0 225.60 1083.20

Provision for Sick Leave 1762.60 50.00 0 0 1204.00 608.60

Provision for NPA (excluding 
Standard Assets)

102242.96 185496.77 54129.30 26897.59 8.80 206704.04

Provision for CSR 24.22 35.28 23.84 0 0 35.65
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(k)  The amount of non-performing investment is:

(` in million)

Particulars 31.03.2016 31.03.2015
Amount of non-performing investment 5325.09 3154.29

(l)  The amount of provisions held for non-performing 
investment is:

(` in million)

Particulars 31.03.2016 31.03.2015
Amount of provision held for non-
performing investment

2830.99 2680.79

(m)  The movement of provisions for depreciation on 
investments is:

(` in million)

Movement of provisions for 
depreciation on investments

31.03.2016 31.03.2015

i)  Opening balance at the 
beginning of the year

6229.49 12065.40

ii)  Provisions made during the 
period

7651.70 34.18

iii)  Write-off made during the 
period

0.00 25.03

iv)  Write-back of excess 
provisions made during the 
period

4050.08 5856.00

v)  Closing balance as at the end 
of the period (i + ii –iii-iv)

9831.10 6218.55

(n)  NPA and provisions maintained by major industry or 
counterparty type as on 31.03.2016.

(` in million)

Name of major 
industry or counter-
party type

Amount of 
NPA

(if available, 
past due 
loans be 
provided

separately)

Specific 
and

general
provisions

Specific 
provisions
and write-
off during 

the current 
period

A. Mining and 
Quarrying

5444.65 1344.58 -

B. Food Processing 12244.53 4910.10 -
C. Textiles 23476.56 11112.55 -
D.  Paper and Paper 

Products
3118.65 807.02 -

E. Petroleum 
(non-infra) Coal 
products (non 
Mining) and 
nuclear fuels

1582.66 573.05 -

F.  Chemical & 
Chemical 
Products

24879.19 7258.77 -

` 

31.03.2016 31.03.2015
5325.09 3154.29

` 

31.03.2016 31.03.2015
2830.99 2680.79

` 

31.03.2016 31.03.2015

i) 6229.49 12065.40

ii) 7651.70 34.18

iii) 0.00 25.03

iv)  4050.08 5856.00

v)  (i + ii –
iii-iv)

9831.10 6218.55

`

5444.65 1344.58 -

12244.53 4910.10 -
23476.56 11112.55 -

3118.65 807.02 -

1582.66 573.05 -

24879.19 7258.77 -
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G. Rubber, Plastic 
and their Products

2617.79 979.66 -

H.  Cement and 
Cement Products

11058.47 2336.48 -

I.  Basic Metal and 
Metal Products

147643.33 37729.84 -

J. All Engineering 10065.61 3317.42 -
K.  Gems and 

Jewellery
8004.68 2641.40 -

L. Construction 10609.79 3620.92 25.52
M. Infrastructure 89450.11 26819.08 -
N. Recycle of Non 
Metal scrap & waste

1447.97 794.05 -

O. Sea & Water 
Transport

3312.97 1168.25 -

P.  Beverages & 
Tobacco

2647.95 1140.72 -

(o) Geography-wise NPA and provisions as on 31.03.2016

(i)

(` in million)

Amount of NPA Overseas
(Outside India)

Domestic
(In India)

576787.67 24756.52 552031.15

(ii)

(` in million)

Provisions Overseas
(Outside India)

Domestic
(In India)

Specific Provisions 10099.86 196604.19
General Provisions 0.00 0.00

Table DF-4 - Credit Risk: Disclosures for Portfolios Subject
to the Standardized Approach

(i) Qualitative Disclosures:

(a)

4.1.  Bank has approved the following six domestic credit rating 
agencies accredited by RBI for mapping its exposure 
with domestic borrowers under standardized approach 
of credit risk.

 - Brickwork

 - CARE

 - CRISIL

 - ICRA

 - India Ratings

 - SMERA

2617.79 979.66 -

11058.47 2336.48 -

147643.33 37729.84 -

10065.61 3317.42 -
8004.68 2641.40 -

10609.79 3620.92 25.52
89450.11 26819.08 -
1447.97 794.05 -

3312.97 1168.25 -

2647.95 1140.72 -

(i)

` 

576787.67 24756.52 552031.15

(ii)

` 

10099.86 196604.19
0.00 0.00

(i)
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Bank has also approved the following three international 
credit rating agencies accredited by RBI in respect of 
exposure with overseas borrowers.

 - FITCH

 - Moody’s

 - Standard & Poor

  These agencies are being used for rating (Long 
Term & Short Term) of fund based/ non fund based 
facilities provided by the bank to the borrowers. The 
bank uses solicited rating from the chosen credit rating 
agencies.

  The ratings available in public domain are mapped 
according to mapping process as envisaged in RBI 
guidelines on the subject. 

(ii) Quantitative Disclosures :

(b)  For exposure amounts after risk mitigation subject to the 
standardised approach, amount of a bank’s outstandings 
(rated and unrated) in the following three major risk 
buckets as well as those that are deducted are as under:

(` in million)

Particulars 31.03.2016 31.03.2015
i)  Below 100% risk weight 

exposure outstanding 
2951550.10 2390252.20

ii)  100% risk weight exposure 
outstanding

1653948.40 1679125.19

iii)  More than 100% risk weight 
exposure outstanding

758427.54 903113.79

iv) Deducted 0.00 0

Table DF-5: Credit Risk Mitigation: Disclosures for 
Standardized Approaches

(i) Qualitative Disclosures:

(a)
5.1.  Bank has put in place Board approved ‘Credit Risk 

Mitigation and Collateral Management Policy’ which, 
interalia, covers policies and processes for various 
collaterals including financial collaterals and netting of 
on and off balance sheet exposure. However, the bank 
is not making use of the on-balance sheet netting in its 
capital calculation process.

5.2.  The collaterals used by the Bank as risk mitigant 
comprise of the financial collaterals (i.e. bank deposits, 
govt./postal securities, life policies, gold jewellery, 
units of mutual funds etc.). A detailed process of 
calculation of correct valuation and application of 
haircut thereon has been put in place by developing 
suitable software. 

5.3.  Guarantees, which are direct, explicit, irrevocable 
and unconditional, are taken into consideration by 
Bank for calculating capital requirement. Use of such 

(ii)

`

31.03.2016 31.03.2015

i)  2951550.10 2390252.20

ii)  1653948.40 1679125.19

iii)  758427.54 903113.79

iv) 0.00 0
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guarantees for capital calculation purposes is strictly 
as per RBI guidelines on the subject. 

5.4.  Majority of financial collaterals held by the Bank are 
by way of own deposits and government securities, 
which do not have any issue in realization. As such, 
there is no risk concentration on account of nature of 
collaterals.

(ii) Quantitative Disclosures

(` in million)

31.03.2016 31.03.2015

a)  For each separately disclosed 
credit risk portfolio, the 
total exposure (after, where 
applicable, on or off balance 
sheet netting) that is covered 
by eligible financial collateral 
after the application of 
haircuts.

434551.14 408276.46

b)  For each separately 
disclosed, the total exposure 
(after, where applicable, on or 
off balance sheet netting) that 
is covered by guarantees/
credit derivatives (wherever 
specifically permitted by 
RBI)

239269.45 136983.60

Table DF-6 : Securitisation Exposures: Disclosure for 
Standardised Approach

Bank/Group does not have any securitization exposure.

Table DF-7: Market Risk in Trading Book

(i) Qualitative Disclosures:

(a)

7.1.  RBI prescribed Standardized Measurement Method 
(duration based) for computation of capital charge 
for market risk has been adopted by Bank. Being fully 
compliant with Standardized Measurement Method 
as per RBI guidelines, now Bank is preparing for the 
Internal Model Approach (Advanced Approach on Market 
risk) based on Value at Risk (VaR) model, which is under 
implementation.

(ii) Quantitative Disclosures:

(b) The capital requirements for market risk are as under:

(` in million)

Risk Category 31.03.2016 31.03.2015
i) Interest Rate Risk 17867.60 16525.26

ii) Equity Risk 10457.99 7428.44

(ii)

`

31.03.2016 31.03.2015

434551.14 408276.46

239269.45 136983.60

i

ii

`

31.03.2016 31.03.2015

i) 17867.60 16525.26

ii) 10457.99 7428.44
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iii)  Foreign Exchange Risk 
(including Gold )

261.38 349.81

iv)  Total capital charge 
for market risks under 
Standardised duration 
approach (i+ii+iii)

28586.98 24303.51

Table DF-8: Operational Risk

Qualitative Disclosures:

8.1.  As per RBI directives, the bank has been maintaining 
capital for operational risk under Basic Indicator Approach 
(BIA) w.e.f. 31.03.2008. The capital requirement as per 
BIA is `3157.99 crores as on 31.03.2016. 

  Bank had applied to RBI for migration to the next 
advanced approach viz. "The Standardized Approach" 
(TSA) and RBI had permitted parallel run of TSA on 
30.11.2011 advising bank to continue to maintain capital 
charge under BIA till such time final permission is granted 
by them for TSA. The capital requirement as per TSA is 
Rs. 6320.66 Crores as on 31.03.2016. 

 Bank had also applied to RBI for migration to the next 
advanced approach viz. "Advanced Measurement 
Approach" (AMA) and RBI had also permitted parallel 
run of AMA on 03.09.2015 advising bank to continue 
to maintain capital charge under BIA till such time final 
permission is granted by them for AMA. 

Table DF-9:  Interest Rate Risk in the Banking Book 
(IRRBB)

(i) Qualitative Disclosures:

9.1  The interest rate risk arises due to fluctuating interest 
rates on rate sensitive assets and liabilities. For 
earning perspective, Traditional Gap Analysis (TGA) 
and for economic value perspective, Duration Gap 
Analysis (DGA) is carried out to assess the interest 
rate risk at quarterly intervals on both trading book and 
banking book for domestic and overseas operations, 
as per RBI guidelines. As per ALM Policy, prudential 
limits have been fixed for impact on Net Interest 
Income (NII), Net Interest Margin (NIM), Duration gap 
and Market Value of Equity for the bank. Moreover, 
behavioral studies are also being done for assessing 
and apportioning volatile and core portion of various 
non-maturity products of both assets and liabilities.

Earning Approach

 Since, in case of banks, interest income comprises major part 
of the income, a standardized rate shock analysis for upward 
or downward rate movement on the Gap statement is done. 
Accordingly, Earning at Risk (EaR) for different rate shocks 
is done to assess the impact on Net Interest Income (NII) of 
the bank due to adverse movement of rate of interest.

9.2 Economic Value Approach

The economic value approach involves analyzing the 

iii) 261.38 349.81

iv)

(i+ii+iii)

28586.98 24303.51

`

(i)
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impact on the capital funds due to change in interest 
rate by 200 bps using Duration Gap Approach. It 
assesses the intrinsic values of assets and liabilities 
from time to time thereby improving banks insight into 
the profile of assets and liabilities vis-a vis contractual 
rate and market rate. As a prudential measure, a limit 
has been fixed for net duration gap of the assets 
and liabilities and the same is monitored at regular 
interval.

(ii) Quantitative Disclosures:

Earning at Risk: The table reveals the impact of 0.50% adverse 
change in interest rate on NII as at 31.03.2016.

Change in 
interest rate

Estimated impact on NII due to adverse 
change in rate of interest up to 1 year

50 bps Rs. 218473.65 Million. 

Economic Value of Equity: The table reveals the impact on 
Economic Value of Equity for an assumed rate shock of 200 
bps on the banking book as at 31.03.2016.

Change in Economic value of 
Equity

200 bps
Rs. 34095.00 Million.

Table DF-10: General Disclosure for Exposures Related to 
Counterparty Credit Risk

(i) Qualitative Disclosures : 

(a)  The Bank uses derivatives products for hedging its own 
balance sheet items as well as for trading purposes. The 
risk management of derivative operation is headed by 
a senior executive, who reports to top management, 
independent of the line functions. Trading positions are 
marked to market on daily basis.

  The derivative policy is framed by Integrated Risk 
Management Division, which includes measurement of 
credit risk and market risk.

  The hedge transactions are undertaken for balance 
sheet management. Proper system for reporting and 
monitoring of risks are in place. Policy for hedging and 
processes for monitoring the same is in place.

  Accounting policy for recording hedge and non-hedge 
transactions are in place, which includes recognition of 
income, premiums and discounts. 

  Valuation of outstanding contracts, provisioning, collateral 
and credit risk mitigation are being done.

(ii) Quantitative Disclosures :

(b)  Gross positive fair value of contracts, netting benefits, 
netted current credit exposure, collateral held (including 
type, e.g. cash, government securities, etc.), and net 
derivatives credit exposure. Also report measures for 
exposure at default, or exposure amount, under CEM. 

i

%

200 
 34095.00 

i

ii
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The notional value of credit derivative hedges, and the 
distribution of current credit exposure by types of credit 
exposure.

(c)  Credit derivative transactions that create exposure 
to CCR ( notional value), segregated between use 
for the institution's own credit portfolio, as well as its 
intermediation activities, including the distribution of the 
credit derivatives products used, broken down further 
by the protection bought and sold within each product 
group.

Exposure of Counterparty Credit Risk:

(i) (` in million)

Particulars 31.03.2016 31.03.2015
Gross positive value of contracts 6200.49 44.17
Netting Benefits 0.00 0.00

Netted current credit exposure 93.54 44.17
Collateral  held 0.00 0.00
Net derivative credit exposure 184.30 25.67
Exposure at Default under  Current 
Exposure Method (CEM)

227.23 -

(ii) (` in million)

Item Notional Amount Current Credit 
Exposure

31.03.2016 31.03.2015 31.03.2016 31.03.2015

Cross CCY Interest 
Rate  Swaps

7330.14 7330.14 6922.39 6899.91

Forward Rate 
Agreements

0.00 0.00 0.00 0.00

Single CCY Interest 
Rate Swaps

28308.36 29471.03 314.70 174.47

Interest Rate 
Futures

0.00 0.00 0.00 0.00

Credit Default 
Swaps

0.00 0.00 0.00 0.00

Total 35638.50 36801.17 7237.10 7074.37

(i) `

31.03.2016 31.03.2015
6200.49 44.17

0.00 0.00
93.54 44.17

0.00 0.00
184.30 25.67
227.23 -

(ii) `

31.03.2016 31.03.2015 31.03.2016 31.03.2015

7330.14 7330.14 6922.39 6899.91

0.00 0.00 0.00 0.00

28308.36 29471.03 314.70 174.47

0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00

35638.50 36801.17 7237.10 7074.37
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Table DF-11 :Composition of Capital
(` in million)

Basel III common disclosure template to be used 
during the transition of regulatory adjustments (i.e. 
from April 1, 2013 to December 31, 2017)

Amounts
Subject
to Pre-

Basel III
Treatment

Ref
No

Common Equity Tier 1 capital: instruments and 
reserves
1 Directly issued qualifying 

common share capital plus 
related stock surplus (share 
premium)

101093.03 (A)

2 Retained earnings 9535.6
3 Accumulated other 

comprehensive income (and 
other reserves)

311853.03

4 Directly issued capital subject 
to phase out from CET1 (only 
applicable to non-joint stock 
companies1)

0

Public sector capital injections 
grandfathered until
January 1, 2018

5 Common share capital issued 
by subsidiaries and held by third 
parties (amount allowed in group 
CET1)

7162.80

6 Common Equity Tier 1 capital 
before regulatory
adjustments

429644.45

Common Equity Tier 1 capital: regulatory 
adjustments
7 Prudential valuation adjustments 0
8 Goodwill (net of related tax 

liability)
0

9 Intangibles other than mortgage-
servicing rights (net of related 
tax liability)

829.52 207.38 (L) 
(i)

10 Deferred tax assets 2 40371.52 10092.88
11 Cash-flow hedge reserve 0
12 Shortfall of provisions to 

expected losses
0

13 Securitisation gain on sale 0
14 Gains and losses due to 

changes in own credit risk on fair 
valued liabilities

0

15 Defined-benefit pension fund net 
assets( As per RBI- Pension and 
Gratuity Option)

0

16 Investments in own shares (if not 
already netted off paid-in capital 
on reported balance sheet)

0

17 Reciprocal cross-holdings in 
common equity

77.5

18 Investments in the capital 
of banking, financial and 
insurance entities that are 
outside the scope of regulatory 
consolidation, net of eligible 
short positions, where the bank 
does not own more than 10% of 
the issued share capital (amount 
above 10% threshold)

0

`

1 101093.03 (A)

2 9535.6
3 311853.03

4 0

5 7162.80

6 429644.45

7 0

8 0

9 829.52 207.38 (L) 
(i)

10 40371.52 10092.88
11 0
12 0

13 0
14 0

15 0

16 0

17 77.5

18

%
%

0
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Basel III common disclosure template to be used 
during the transition of regulatory adjustments (i.e. 
from April 1, 2013 to December 31, 2017)

Amounts
Subject
to Pre-

Basel III
Treatment

Ref
No

19 Significant investments 
in the common stock of 
banking,regulatory consolidation, 
net of eligible short 
positions(amount above 10% 
threshold)3

0

20 Mortgage servicing rights4 
(amount above 10% threshold)

Not Relevant

21 Deferred tax assets arising from 
temporary differences5
(amount above 10% threshold, 
net of related tax liability)

Not Relevant

22 Amount exceeding the 15% 
threshold6

Not Relevant

23 of which: significant investments 
in the common stock of
financial entities

Not Relevant

24 of which: mortgage servicing 
rights

Not Relevant

25 of which: deferred tax assets 
arising from temporary 
differences

Not Relevant

26 National specific regulatory 
adjustments
(26a+26b+26c+26d)

0.00

26a of Which : Investments in 
the equity capital of the 
unconsolidated insurance 
subsidiaries.

0

26b of Which : Investments in 
the equity capital of the 
unconsolidated non-financial 
subsidiaries.

0

26c of Which : Shortfall in the 
equity capital of majority owned 
financial entities which have not 
been consolidated with the bank

0

26d Of which : Unamortized Pension 
funds expenditure

0.00

Regulatory Adjustments applied 
to Common Equity Tier 1 in 
respect of amounts Subject to 
Pre Basel III Treatment
Of which : Insert Type of 
Adjustment) For Example : 
filtering out of unrealised Losses 
on AFS Debt securities ( Not 
relevant in Indian Context
Of Which : ( Insert Type of 
Adjustment)
Of Which : ( Insert Type of 
Adjustment)

27 Regulatory adjustments applied 
to Common Equity Tier 1 due to 
insufficient Additional Tier 1 and 
Tier 2 to cover deductions

28 Total regulatory adjustments 
to Common equity Tier 1 
(Total 7 to 22, 26,27

41278.56

29 Common Equity Tier 1 capital 
(CET1)

388315.89

19 0

20

21

22

23

24

25

26 0.00

26 0

26 0

26 0

26 0.00

27

28 41278.56

29 388315.89
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Basel III common disclosure template to be used 
during the transition of regulatory adjustments (i.e. 
from April 1, 2013 to December 31, 2017)

Amounts
Subject
to Pre-

Basel III
Treatment

Ref
No

Additional Tier 1 capital: instruments
30 Directly issued qualifying 

Additional Tier 1 instruments plus 
related stock surplus (31+32)

52620.00

31 of which: classified as equity 
under applicable accounting 
standards (Perpetual Non-
Cumulative Preference Shares)

0

32 of which: classified as liabilities 
under applicable
accounting standards (Perpetual 
debt Instruments)

52620

33 Directly issued capital 
instruments subject to phase 
out from
Additional Tier 1

33578.10

34 Additional Tier 1 instruments 
(and CET1 instruments not 
included in row 5) issued by 
subsidiaries and held by third 
parties (amount allowed in group 
AT1)

1343.00

35 of which: instruments issued by 
subsidiaries subject to phase 
out

0

36 Additional Tier 1 capital before 
regulatory adjustments

87541.10

Additional Tier 1 capital: regulatory adjustments
37 Investments in own Additional 

Tier 1 instruments
0

38 Reciprocal cross-holdings in 
Additional Tier 1 instruments

520

39 Investments in the capital of 
banking, financial and insurance
entities that are outside 
the scope of regulatory 
consolidation, net of eligible 
short positions, where the bank
does not own more than 10% of 
the issued common share
capital of the entity (amount 
above 10% threshold)

0

40 Significant investments in the 
capital of banking, financial
and insurance entities that are 
outside the scope of regulatory 
consolidation (net of eligible 
short positions)10

0

41 National specific regulatory 
adjustments (41a+41b)

0

41a Investments in the Additional 
Tier 1 capital of unconsolidated 
insurance subsidiaries

0

41b Shortfall in the Additional Tier 1 
capital of majority owned
financial entities which have not 
been consolidated with the
bank

0

Regulatory Adjustments Applied 
to Additional Tier 1 in
respect of Amounts Subject to 
Pre-Basel III Treatment

0

30 52620.00

31 0

32 52620

33 33578.10

34 1343.00

35 0

36 87541.10

37 0

38 520

39

%
%

0

40 0

41 0

41 0

41 0

0
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Basel III common disclosure template to be used 
during the transition of regulatory adjustments (i.e. 
from April 1, 2013 to December 31, 2017)

Amounts
Subject
to Pre-

Basel III
Treatment

Ref
No

of which: [e.g. DTAs] 10092.88
of which: [INSERT TYPE OF 
ADJUSTMENT e.g. existing 
adjustments which are deducted 
from Tier 1 at 50%]
of which: [Intangible Asets] 207.38

42 Regulatory adjustments applied 
to Additional Tier 1 due to 
insufficient Tier 2 to cover 
deductions

43 Total regulatory adjustments 
to Additional Tier 1 capital

10820.26

44 Additional Tier 1 capital (AT1) 76720.84
45 Tier 1 capital (T1 = CET1 + 

AT1) (29 + 44a)
465036.73

Tier 2 capital: instruments and provisions
46 Directly issued qualifying Tier 2 

instruments plus related
stock surplus

0

47 Directly issued capital 
instruments subject to phase 
out from
Tier 2

96961.4

48 Tier 2 instruments (and CET1 
and AT1 instruments not
included in rows 5 or 34) issued 
by subsidiaries and held by third 
parties (amount allowed in group 
Tier 2)

1790.70

49 of which: instruments issued by 
subsidiaries subject to phase 
out

0

50 Provisions12 40277.2

51 Tier 2 capital before regulatory 
adjustments

139029.30

 Tier 2 capital: regulatory adjustments
52 Investments in own Tier 2 

instruments
0

53 Reciprocal cross-holdings in Tier 
2 instruments

251.60

54 Investments in the capital of 
banking, financial and insurance
entities that are outside 
the scope of regulatory 
consolidation, net of eligible 
short positions, where the bank
does not own more than 10% of 
the issued common share capital 
of the entity (amount above the 
10% threshold)

0

55 Significant investments13 in the 
capital banking, financial and
insurance entities that are 
outside the scope of regulatory 
consolidation (net of eligible 
short positions)

0

56 National specific regulatory 
adjustments (56a+56b)

0

10092.88

]

] 207.38
42

43 10820.26

44 76720.84
45  = +

+
465036.73

46 0

47 96961.4

48 1790.70

49 0

50 40277.2
51 139029.30

52 0

53 251.60

54 0

55 0

56 0
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Basel III common disclosure template to be used 
during the transition of regulatory adjustments (i.e. 
from April 1, 2013 to December 31, 2017)

Amounts
Subject
to Pre-

Basel III
Treatment

Ref
No

56a Of which : Investments in the 
Tier 2 capital of unconsolidated 
subsidiaries

0

56b of Which : Shortfall in the Tier 
2 Capital of majority owned 
financial entities which have not 
been consolidated with the Bank

0

Regulatory Adjustments Applied 
to Tier 2 in respect of amounts 
subject to pre basel III Treatment

0

of which : Investment by 
Employees Pension Funds

1720

of which : (Insert Type of 
adjustment)

0

57 Total regulatory adjustments to 
Tier 2 capital

1971.60

58 Tier 2 Capital (T2) 137057.70
59 Total Capital (TC= T1+T2) 

(45+58c)
602094.43

Risk Weighted Assets in respect 
of Amounts subject to Pre Basel 
III Treatment

0

Of which : (Insert Type of 
Adjustment)

0

of which : 0
60 Total Risk Weighted Assets ( 

60a+60b+60c)
4580216.09

60a of which: total credit risk 
weighted assets

3803920.44

60b of which: total market risk 
weighted assets

359894.00

60c of which: total operational risk 
weighted assets

416401.65

 Capital ratios
61 Common Equity Tier 1 (as a 

percentage of risk weighted 
assets)

8.48%

62 Tier 1 (as a percentage of risk 
weighted assets)

10.16%

63 Total capital (as a percentage of 
risk weighted assets)

13.15%

64 Institution specific buffer 
requirement (minimum CET1 
requirement plus capital 
conservation and countercyclical 
buffer requirements, expressed as a 
percentage of risk weighted assets)

6.13%

65 of which: capital conservation 
buffer requirement

0.63%

66 of which: bank specific 
countercyclical buffer 
requirement

0

67 of which: G-SIB buffer 
requirement

0

56 0

56 0

0

1720

0

57 1971.60

58 137057.70
59 602094.43

0

0

0
60 4580216.09

60 3803920.44

60 359894.00

60 416401.65

61 8.48%

62 10.16%

63 13.15%

64 6.13%

65 0.63%

66 0

67 0
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Basel III common disclosure template to be used 
during the transition of regulatory adjustments (i.e. 
from April 1, 2013 to December 31, 2017)

Amounts
Subject
to Pre-

Basel III
Treatment

Ref
No

68 Common Equity Tier 1 available 
to meet buffers (as a percentage 
of risk weighted assets)

2.35%

 National minima (if different from Basel III)

69 National Common Equity Tier 1 
minimum ratio (if different from 
Basel III minimum)

5.50%

70 National Tier 1 minimum ratio (if 
different from Basel III
minimum)

7.00%

71 National total capital minimum 
ratio (if different from Basel III
minimum)

9.00%

Amounts below the thresholds for deduction(before 
risk weighting)

72 Non-significant investments 
in the capital of other financial 
entities

0

73 Significant investments in the 
common stock of financial
entities

0

74 Mortgage servicing rights (net of 
related tax liability)

Not applicable 
in India

75 Deferred tax assets arising from 
temporary differences (net
of related tax liability)

Not applicable 
in India

Applicable caps on the inclusion of provisions in 
Tier 2

76 Provisions eligible for inclusion 
in Tier 2 in respect of exposures 
subject to standardised approach 
(prior to application of cap)

40277.2

77 Cap on inclusion of provisions 
in Tier 2 under standardised 
approach

57252.70

78 Provisions eligible for inclusion 
in Tier 2 in respect of exposures 
subject to internal ratings-based 
approach (prior to application 
of cap)

NA

79 Cap for inclusion of provisions in 
Tier 2 under internal ratings-
based approach

NA

Capital instruments subject to phase-out 
arrangements (Only applicable between March 
31,2017 and March 31,2022)

80 Current cap on CET1 
instruments subject to phase out
arrangements

Not applicable 
in India

81 Amount excluded from CET1 
due to cap (excess over cap 
after redemptions and maturities)

82 Current cap on AT1 instruments 
subject to phase out 
arrangements

68 2.35%

69 5.50%

70 7.00%

71 9.00%

72 0

73 0

74

75

76 40277.2

77 57252.70

78

79

80

81

82
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Basel III common disclosure template to be used 
during the transition of regulatory adjustments (i.e. 
from April 1, 2013 to December 31, 2017)

Amounts
Subject
to Pre-

Basel III
Treatment

Ref
No

83 Amount excluded from AT1 due 
to cap (excess over cap
after redemptions and maturities)

84 Current cap on T2 instruments 
subject to phase out 
arrangements

85 Amount excluded from T2 due to 
cap (excess over cap after
redemptions and maturities)

Notes to the Template

Row no. 
of the 

template

Particular Rs. in million

10 Deferred tax assets associated with 
accumulated losses

0

Deferred tax assets (excluding those 
associated with accumulated losses) net of 
Deferred tax liability

50464.4

Total as indicated in row 10 50464.4
19 If investments in insurance subsidiaries 

are not deducted fully from capital and 
instead considered under 10% threshold for 
deduction, the resultant increase in the capital 
of bank

0

of which: increase in Common equity tier 1 
capital

0

of which: increase in Tier 1 capital 0
of which: increase in Tier 2 capital 0

26b If investments in the equity capital of 
unconsolidated non- financial subsidiaries are 
not deducted and hence, risk weighted then:

0

(i) Increase in Common Equity Tier 1 capital 0
(ii) Increase in risk weighted assets 0

50 Eligible provisions included in Tier 2 capital 40277.2
Eligible Revaluation Reserves included in Tier 
2 capital

0

Total of Row 50 40277.2

Table DF-12: Composition of Capital- Reconciliation 
Requirements (Step 1)

(` in million)

Balance sheet 
as in financial 

statements

Balance sheet
under

regulatory
scope of

consolidation
As on

reporting date 
31.03.2016

As on
reporting date 

31.03.2016
A Capital & Liabilities
i Paid-up Capital 3927.20 3927.20

Reserves & Surplus 413449.81 413236.31
Minority Interest 7286.49 7286.49
Total Capital 424663.50 424450.00

83

84

85

10 0

50464.4

50464.4
19 0

0

0
0

26 0

i 0

ii 0

50 40277.2

0

40277.2

`

i 3927.20 3927.20
413449.81 413236.31

7286.49 7286.49
424663.50 424450.00
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ii 5703826.39 5703826.39

687964.42 687964.42

5015861.97 5015861.97

0 0.00

iii 816737.47 816737.47

177560.00 177560.00

50144.42 50144.42

139985.50 139985.50

159743.15 159743.15

289304.40 289304.40

iv 182345.29 182295.25

7127572.65 7127309.11

i 264921.90 264921.90

505571.87 505308.71

ii 1651264.85 1651264.85

1296589.63 1296589.63

1883.02 1883.02

45102.48 45102.48

198053.75 198053.75

15442.51 15442.51

45593.65 45593.65

iii 4460830.25 4460830.25

321115.73 321115.73

4139714.52 4139714.52

iv 53081.12 53081.12

v 192567.99 192567.61

1053.43 1053.43

46434.80 46434.80

vi -665.33 -665.33

vii 0.00 0.00

7127572.65 7127309.11

ii Deposits 5703826.39 5703826.39

of which: Deposits from banks 687964.42 687964.42

of which: Customer deposits 5015861.97 5015861.97

of which: Other deposits 
(pl. specify)

0 0.00

iii Borrowings 816737.47 816737.47

of which: From RBI 177560.00 177560.00

of which: From banks 50144.42 50144.42

of which: From other 
institutions & agencies

139985.50 139985.50

of which: Others (pl. specify) 159743.15 159743.15

of which: Capital instruments 289304.40 289304.40

iv Other liabilities & provisions 182345.29 182295.25

Total 7127572.65 7127309.11

B Assets

i Cash and balances with 
Reserve
Bank of India

264921.90 264921.90

Balance with banks and money 
at call and short notice

505571.87 505308.71

ii Investments: 1651264.85 1651264.85

of which: Government securities 1296589.63 1296589.63

of which: Other approved 
securities

1883.02 1883.02

of which: Shares 45102.48 45102.48

of which: Debentures & Bonds 198053.75 198053.75

of which: Subsidiaries / Joint
Ventures / Associates

15442.51 15442.51

of which: Others (Commercial
Papers, Mutual Funds etc.)

45593.65 45593.65

iii Loans and advances 4460830.25 4460830.25

of which: Loans and advances 
to banks

321115.73 321115.73

of which: Loans and advances 
to
customers

4139714.52 4139714.52

iv Fixed assets 53081.12 53081.12

v Other assets 192567.99 192567.61

of which: Goodwill and 
intangible
assets

1053.43 1053.43

of which: Deferred tax assets 46434.80 46434.80

vi Goodwill on consolidation -665.33 -665.33

vii Debit balance in Profit & Loss
account

0.00 0.00

Total Assets 7127572.65 7127309.11
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Table DF-12: Composition of Capital- Reconciliation 
Requirements (Step 2)

(` in million)

Balance
sheet as in 
financial 

statements

Balance
sheet under 
regulatory
scope of 

consolidation

Ref
No.

As on 
reporting

date
31.03.2016

As on 
reporting

date
31.03.2016

A Capital & Liabilities

i Paid-up Capital 3927.20 3927.20 (A)

of which : Amount eligible 
for CET 1

3927.20 3927.20 (A) (i)

Reserves & Surplus 413449.81 413236.31 (B)
of which : Amount eligible 
for CET 1

380376.16 380376.16 (B) (i)

Stock surplus (share 
premium) 

97165.93 97165.93 (B) (ii)

Statutory reserves 99482.61 99482.61 (B) 
(iii)

Other disclosed free 
reserves

156463.46 156463.46 (B) 
(iv)

Capital reserves 
representing surplus 
arising out of sale 
proceeds of assets

14462.66 14462.66 (B) 
(v)

Balance in Profit & Loss 
Account at the end of the 
previous financial year

0.00 0.00 (B) 
(vi)

Current Financial Year 
Profit, to the extent 
admissible 

9548.96 9548.96 (B) 
(vii)

Revaluation Reserves @ 
discount of 55% 

12801.50 12801.50 (B) 
(viii)

General Provisions (Part 
of Tier 2 Capital)

0.00 0.00 (B) 
(ix)

Investment Reserve (Part 
of Tier 2 Capital)

4543.71 4543.71 (B) 
(x)

Minority Interest 7286.49 7286.49 (C)

Total Capital 424663.50 424450.00 (D)

ii Deposits 5703826.39 5703826.39 (E)

of which: Deposits from 
banks

687964.42 687964.42 (E) (i)

of which: Customer 
deposits

5015861.97 5015861.97 (E) (ii)

of which: Other deposits 
(pl. specify)

0 0.00 (E) 
(iii)

iii Borrowings 816737.47 816737.47 (F)

of which: From RBI 177560.00 177560.00 (F) (i)
of which: From banks 50144.42 50144.42 (F) (ii)

of which: From other 
institutions & agencies

139985.50 139985.50 (F) 
(iii)

` 

i 3927.20 3927.20 (A)

3927.20 3927.20 (A) (i)

413449.81 413236.31 (B)

380376.16 380376.16 (B) (i)

97165.93 97165.93 (B) (ii)

99482.61 99482.61 (B) 
(iii)

156463.46 156463.46 (B) 
(iv)

14462.66 14462.66 (B) 
(v)

0.00 0.00 (B) 
(vi)

9548.96 9548.96 (B) 
(vii)

12801.50 12801.50 (B) 
(viii)

0.00 0.00 (B) 
(ix)

4543.71 4543.71 (B) 
(x)

7286.49 7286.49 (C)

424663.50 424450.00 (D)

ii 5703826.39 5703826.39 (E)

687964.42 687964.42 (E) (i)

5015861.97 5015861.97 (E) (ii)

0 0.00 (E) 
(iii)

iii 816737.47 816737.47 (F)

177560.00 177560.00 (F) (i)

50144.42 50144.42 (F) (ii)

139985.50 139985.50 (F) 
(iii)
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of which: Others (pl. 
specify)

159743.15 159743.15 (F) 
(iv)

of which: Capital 
instruments

289304.40 289304.40 (F) (v)

of which -
(a) Eligible for AT1 Capital 79743.00 79743.00 F(vi)
(b)  Eligible for Tier 2 

Capital
96961.40 96961.40 F(vii)

iv Other liabilities & 
provisions

182345.29 182295.25 (G)

of which DTLs related to 
goodwill

0 0.00 (G) (i)

of which DTLs related to 
intagible assets

0 0.00 (G) 
(ii)

Total 7127572.65 7127309.11

B Assets

i Cash and balances with 
Reserve Bank of India

264921.90 264921.90 (H) (i)

Balance with banks and 
money at call and short 
notice

505571.87 505308.71 (H) 
(ii)

ii Investments 1651264.85 1651264.85 (I)
of which: Government 
securities

1296589.63 1296589.63 (I) (i)

of which : Other approved 
securities

1883.02 1883.02 (I) (ii)

of which: Shares 45102.48 45102.48 (I) (iii)
of which: Debentures & 
Bonds

198053.75 198053.75 (I) (iv)

of which: Subsidiaries / 
Joint/Centures/Associates

15442.51 15442.51 (I) (v)

of which: Others 
(Commercial Papers, 
Mutual Funds etc.)

45593.65 45593.65 (I) (vi)

iii Loans and advances 4460830.25 4460830.25 (J)
of which: Loans and 
advances to banks

321115.73 321115.73 (J) (i)

of which: Loans and 
advances to customers

4139714.52 4139714.52 (J) (ii)

iv Fixed assets 53081.12 53081.12 (K)

v Other assets 192567.99 192567.61 (L)
of which : Goodwill and 
intangible assets,  out of 
which :

1053.43 1053.43 (L) (i)

Goodwill 0.00 0.00 (L) (i)
Other intangibles 
(excluding MSRs)

1053.43 1053.43 (L) (i)

Deferred tax assets 46434.80 46434.80 (L) (i)

vi Goodwill on consolidation -665.33 -665.33 (M)
vii Debit balance in Profit & 

Loss accounts
0.00 0.00 (N)

Total Assets 7127572.65 7127309.11

159743.15 159743.15 (F) 
(iv)

289304.40 289304.40 (F) (v)

79743.00 79743.00 F(vi)

96961.40 96961.40 F(vii)

iv 182345.29 182295.25 (G)

0 0.00 (G) (i)

0 0.00 (G) 
(ii)

7127572.65 7127309.11

B

i 264921.90 264921.90 (H) (i)

505571.87 505308.71 (H) 
(ii)

ii 1651264.85 1651264.85 (I)

1296589.63 1296589.63 (I) (i)

1883.02 1883.02 (I) (ii)

45102.48 45102.48 (I) (iii)

198053.75 198053.75 (I) (iv)

15442.51 15442.51 (I) (v)

45593.65 45593.65 (I) (vi)

iii 4460830.25 4460830.25 (J)

321115.73 321115.73 (J) (i)

4139714.52 4139714.52 (J) (ii)

iv 53081.12 53081.12 (K)

v 192567.99 192567.61 (L)

1053.43 1053.43 (L) (i)

0.00 0.00 (L) (i)

1053.43 1053.43 (L) (i)

46434.80 46434.80 (L) (i)

vi -665.33 -665.33 (M)

vii 0.00 0.00 (N)

7127572.65 7127309.11
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Table DF-12 (Step 3)

Extract of Basel III common disclosure template (with added 
column) – Table DF-11 (Part I / Part II whichever, applicable)  
Step 3
Common Equity Tier 1 capital: instruments and reserves

Component
of

regulatory
capital

reported by 
bank

Source based 
on reference 

numbers/
letters of the 

balance sheet 
under the 
regulatory
scope of 

consolidation
from step 2

1 Directly issued qualifying 
common share (and 
equivalent for non-joint 
stock companies) capital 
plus related
stock surplus

101093.02 e

2 Retained earnings 9535.60
3 Accumulated other 

comprehensive income 
(and other reserves)

311853.03

4 Directly issued capital 
subject to phase out from 
CET1 (only applicable to 
non- joint stock companies)

0

5 Common share capital 
issued by
subsidiaries and held by 
third parties
(amount allowed in group 
CET1)

7162.80

6 Common Equity Tier 1 
capital before
regulatory adjustments

429644.45

7 Prudential valuation 
adjustments

0

8 Goodwill (net of related tax 
liability)

0 a-c

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

1 Issuer PNB
2 Unique identifier (e.g. CUSIP, ISIN 

or Bloomberg identifier for private 
placement)

INE160A01022

3 Governing law(s) of the instrument Applicable Indian 
statutes and

Regulatory treatment Regulatory 
requirements

1 101093.02 e

2 9535.60
3 311853.03

4 0

5 7162.80

6 429644.45

7 0

8 0 a-c
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4 Transitional Basel III rules
5 Post-transitional Basel III rules Common Equity 

Tier 1
6 Eligible at solo/group/ group & 

solo
Common Equity 
Tier 1

7 Instrument type Solo and Group
8 Amount recognised in regulatory 

capital (Rs. in million, as of most 
recent reporting date)

3927.19

9 Par value of instrument Rs.2/- per common 
share

10 Accounting classification Equity Capital
11 Original date of issuance 19.07.1969 and 

various dates 
thereafter

12 Perpetual or dated Perpetual
13 Original maturity date Not Applicable

14 Issuer call subject to prior 
supervisory approval

Not Applicable

15 Optional call date, contingent call 
dates and redemption amount

Not Applicable

16 Subsequent call dates, if 
applicable

Not Applicable

Coupons / dividends Dividends
17 Fixed or floating dividend/coupon Floating Dividend
18 Coupon rate and any related index Not Applicable
19 Existence of a dividend stopper Not Applicable
20 Fully discretionary, partially 

discretionary or mandatory
Fully Discretionary

21 Existence of step up or other 
incentive to redeem

Not Applicable

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-convertible Not Applicable
24 If convertible, conversion trigger(s) Not Applicable
25 If convertible, fully or partially Not Applicable
26 If convertible, conversion rate Not Applicable
27 If convertible, mandatory or 

optional conversion
Not Applicable

28 If convertible, specify instrument 
type convertible into

Not Applicable

29 If convertible, specify issuer of 
instrument it converts into

Not Applicable

30 Write-down feature No
31 If write-down, write-down trigger(s) Not Applicable
32 If write-down, full or partial Not Applicable
33 If write-down, permanent or temporary Not Applicable
34 If temporary write-down, 

description of write-up mechanism
Not Applicable
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35 Position in subordination hierarchy 
in liquidation (specify instrument 
type immediately senior to 
instrument)

Subordinate to all 
other creditors.

36 Non-compliant transitioned 
features

Not Applicable

37 If yes, specify non-compliant 
features

Not Applicable

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory 
capital instruments

Series XI
1 Issuer PUNJAB 

NATIONAL BANK
2 Unique identifier  (e.g.  CUSIP,  

ISIN or Bloomberg  identifier  for 
private placement)

INE160A09124

3 Governing law(s) of the instrument RBI
Regulatory treatment

4 Transitional Basel III rules Tier II Bonds
5 Post-transitional Basel III rules Tier II Bonds
6 Eligible at solo/group/ group & solo Solo
7 Instrument type Unsecured 

Redeemable 
Non convertible 
Subordinated 
upper Tier II Bonds 
(Debts Capital 
Instruments) Series 
XI in the nature of 
Promissory Note.

8 Amount recognised in regulatory 
capital (Rs. in million, as of most 
recent reporting date)

8848

9 Par value of instrument Rs 1 million
10 Accounting classification Liability
11 Original date of issuance 16-Jun-06
12 Perpetual or dated DATED
13 Original maturity date 16-Apr-16
14 Issuer call subject to prior 

supervisory approval
At par at the end 
of 10th year from 
deemed date of 
allotment (with the prior 
permission of RBI)

15 Optional call date, contingent call 
dates and redemption amount

Subject to RBI 
Guidelines, at par 
at the end of the 
15th year from the 
date of allotment, 
if the call is not 
exercised at the 
end of 10th year

16 Subsequent call dates, if applicable NA

XI

XI
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Coupons / dividends Coupon
17 Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 8.45% p.a.
19 Existence of a dividend stopper NO
20 Fully discretionary, partially 

discretionary or mandatory
Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-convertible Nonconvertible
24 If convertible, conversion trigger(s) NA
25 If convertible, fully or partially NA
26 If convertible, conversion rate NA
27 If convertible, mandatory or 

optional conversion
NA

28 If convertible, specify instrument 
type convertible into

NA

29 If convertible, specify issuer of 
instrument it converts into

NA

30 Write-down feature NA
31 If write-down, write-down trigger(s) NA
32 If write-down, full or partial NA
33 If write-down, permanent or 

temporary
NA

34 If temporary write-down, 
description of write-up mechanism

NA

35 Position in subordination hierarchy 
in liquidation (specify instrument 
type immediately senior to 
instrument)

All depositors and 
other creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

Series XII
1 Issuer PUNJAB 

NATIONAL BANK
2 Unique identifier (e.g. CUSIP, ISIN 

or Bloomberg identifier for private 
placement)

INE160A09132

3 Governing law(s) of the instrument RBI
Regulatory treatment

4 Transitional Basel III rules Tier II Bonds
5 Post-transitional Basel III rules Tier II Bonds
6 Eligible at solo/group/ group & solo Solo

 XII
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7 Instrument type Unsecured 
Redeemable 
Non convertible 
Subordinated 
upper Tier II Bonds 
(Debts Capital 
Instruments) Series 
XII in the nature of 
Promissory Note.

8 Amount recognised in regulatory 
capital (Rs. in million, as of most 
recent reporting date)

1150

9 Par value of instrument Rs. 1 million
10 Accounting classification Liability
11 Original date of issuance 16-Aug-06

12 Perpetual or dated DATED
13 Original maturity date 16-Apr-16
14 Issuer call subject to prior 

supervisory approval
At par at the end 
of 10th year from 
deemed date of 
allotment (with the 
prior permission of 
RBI)

15 Optional call date, contingent call 
dates and redemption amount

Subject to RBI 
Guidelines, at par 
at the end of the 
15th year from the 
date of allotment, 
if the call is not 
exercised at the 
end of 10th year

16 Subsequent call dates, if 
applicable

NO

Coupons / dividends Coupon
17 Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 9.15% p.a.
19 Existence of a dividend stopper NO
20 Fully discretionary, partially 

discretionary or mandatory
Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-convertible Nonconvertible
24 If convertible, conversion trigger(s) NA
25 If convertible, fully or partially NA
26 If convertible, conversion rate NA
27 If convertible, mandatory or 

optional conversion
NA

28 If convertible, specify instrument 
type convertible into

NA

29 If convertible, specify issuer of 
instrument it converts into

NA

XII
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30 Write-down feature NA
31 If write-down, write-down trigger(s) NA
32 If write-down, full or partial NA
33 If write-down, permanent or 

temporary
NA

34 If temporary write-down, 
description of write-up mechanism

NA

35 Position in subordination hierarchy 
in liquidation (specify instrument 
type immediately senior to 
instrument)

All depositors and 
other creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

Series XIII
1 Issuer PUNJAB 

NATIONAL BANK
2 Unique identifier (e.g. CUSIP, ISIN 

or Bloomberg identifier for private 
placement)

INE160A09140

3 Governing law(s) of the instrument RBI
Regulatory treatment

4 Transitional Basel III rules Tier II
5 Post-transitional Basel III rules Tier II
6 Eligible at solo/group/ group & solo Solo
7 Instrument type Unsecured 

Redeemable 
Non convertible 
Subordinated 
upper Tier II Bonds 
(Debts Capital 
Instruments) Series 
XIII in the nature of 
Promissory Note.

8 Amount recognised in regulatory 
capital (Rs. in million, as of most 
recent reporting date

5000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability
11 Original date of issuance 8-Sep-06
12 Perpetual or dated DATED
13 Original maturity date 8-Apr-16
14 Issuer call subject to prior 

supervisory approval
At par at the end of 
10th year from deemed 
date of allotment (with 
the prior permission 
of RBI)

XIII

XIII
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15 Optional call date, contingent call 
dates and redemption amount

Subject to RBI 
Guidelines, at par 
at the end of the 
15th year from the 
date of allotment, 
if the call is not 
exercised at the 
end of 10th year

16 Subsequent call dates, if applicable NO
Coupons / dividends Coupon

17 Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 8.95% p .a.
19 Existence of a dividend stopper NO
20 Fully discretionary, partially 

discretionary or mandatory
Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-convertible Nonconvertible
24 If convertible, conversion trigger(s) NA
25 If convertible, fully or partially NA
26 If convertible, conversion rate NA
27 If convertible, mandatory or 

optional conversion
NA

28 If convertible, specify instrument 
type convertible into

NA

29 If convertible, specify issuer of 
instrument it converts into

NA

30 Write-down feature NA
31 If write-down, write-down trigger(s) NA
32 If write-down, full or partial NA
33 If write-down, permanent or temporary NA
34 If temporary write-down, 

description of write-up mechanism
NA

35 Position in subordination hierarchy in 
liquidation (specify instrument type 
immediately senior to instrument)

All depositors and 
other creditors

36 Non-compliant transitioned features NO
37 If yes, specify non-compliant 

features
NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

UT Series I
1 Issuer PUNJAB NATIONAL BANK
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09157

I
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UT Series I
3 Governing law(s) of the 

instrument
RBI

Regulatory treatment
4 Transitional Basel III rules Tier II Bonds
5 Post-transitional Basel III 

rules
Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non Convertible Bonds in the 
nature of Promissory Notes

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability
11 Original date of issuance 8-Dec-06
12 Perpetual or dated DATED
13 Original maturity date 8-Dec-21
14 Issuer call subject to prior 

supervisory approval
At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI)

15 Optional call date, 
contingent call dates and 
redemption amount

Subject to RBI Guidelines, 
at par at the end of the 
15th year from the date of 
allotment, if the call is not 
exercised at the end of 
10th year

16 Subsequent call dates, if 
applicable

NO

Coupons / dividends Coupon
17 Fixed or floating dividend/

coupon
Fixed

18 Coupon rate and any related 
index

8.80% Annual for first ten 
years and 9.30% annual for  
last 5 years if call option 
not exercised

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or 
other incentive to redeem

NA

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-convertible Nonconvertible
24 If convertible, conversion 

trigger(s)
NA

25 If convertible, fully or 
partially

NA

I
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UT Series I
26 If convertible, conversion rate NA
27 If convertible, mandatory or 

optional conversion
NA

28 If convertible, specify 
instrument type convertible into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA
31 If write-down, write-down 

trigger(s)
NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

UT Series II
1 Issuer PUNJAB NATIONAL BANK

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09173

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III 
rules

Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated upper 
Tier II Bonds (Debts Capital 
Instruments) Series II in the 
nature of Promissory Note.

I

II
1

2
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4

5

6

7

II
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UT Series II
8 Amount recognised in 

regulatory capital (Rs. in 
million, as of most recent  
reporting date)

5000

9 Par value of instrument Rs.1 million

10 Accounting classification Liability

11 Original date of issuance 12-Dec-07

12 Perpetual or dated DATED

13 Original maturity date 12-Dec-22

14 Issuer call subject to prior 
supervisory approval

At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI)

15 Optional call date, 
contingent call dates and 
redemption amount

Subject to RBI Guidelines, at 
par at the end of the 15th year 
from the date of allotment, if 
the call is not exercised at 
the end of 10th year

16 Subsequent call dates, if 
applicable

NO

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any 
related index

9.35% Annual for first ten 
years and 9.85% annual for  
last 5 years if call option not 
exercised

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or 
other incentive to redeem

NO

22 Noncumulative or 
cumulative

Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify instrument 
type convertible into

NA
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UT Series II

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA
31 If write-down, write-down 

trigger(s)
NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

All depositors and other 
creditors

37 If yes, specify non-
compliant features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

UT series III
1 Issuer PUNJAB NATIONAL BANK

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09207

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III 
rules

Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated upper Tier 
II Bonds (Debts Capital 
Instruments) Series III in the 
nature of Promissory Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5100

II
29

30

31

32

33
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UT series III
9 Par value of instrument Rs. 1 million

10 Accounting classification Liability

11 Original date of issuance 5 Mar, 08

12 Perpetual or dated DATED

13 Original maturity date 5-Mar-23

14 Issuer call subject to prior 
supervisory approval

At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI)

15 Optional call date, 
contingent call dates and 
redemption amount

Subject to RBI Guidelines, 
at par at the end of the 
15th year from the date of 
allotment, if the call is not 
exercised at the end of 10th 
year

16 Subsequent call dates, if 
applicable

NO

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any 
related index

9.35% Annual for first ten 
years and 9.85% annual for  
last 5 years if call option not 
exercised

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or 
other incentive to redeem

NA

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts 
into

NA

III
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UT series III
30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

 All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-
compliant features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

UT series IV
1 Issuer PUNJAB NATIONAL BANK

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09215

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier II bonds

5 Post-transitional Basel III 
rules

Tier II bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated upper Tier 
II Bonds (Debts Capital 
Instruments) Series IV in the 
nature of Promissory Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

6000

9 Par value of instrument Rs.1 million

10 Accounting classification Liability

11 Original date of issuance 27-Mar-08

III
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IV

IV
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UT series IV
12 Perpetual or dated DATED

13 Original maturity date 27-Mar-23

14 Issuer call subject to prior 
supervisory approval

At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI)

15 Optional call date, 
contingent call dates and 
redemption amount

Subject to RBI Guidelines, 
at par at the end of the 
15th year from the date of 
allotment, if the call is not 
exercised at the end of 10th 
year

16 Subsequent call dates, if 
applicable

NO

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any 
related index

9.45% Annual for first ten 
years and 9.95% annual for  
last 5 years if call option not 
exercised

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or 
other incentive to redeem

NA

22 Noncumulative or 
cumulative

Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

IV
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UT series IV
34 If temporary write-down, 

description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-
compliant features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

UT series V
1 Issuer PUNJAB NATIONAL BANK
2 Unique identifier (e.g. 

CUSIP, ISIN or Bloomberg 
identifier for private 
placement)

INE160A09223

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment
4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III 
rules

Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated upper Tier 
II Bonds (Debts Capital 
Instruments) Series V in the 
nature of Promissory Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability
11 Original date of issuance 29-Sep-08
12 Perpetual or dated DATED
13 Original maturity date 29-Sep-23
14 Issuer call subject to prior 

supervisory approval
At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI)

IV

V
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UT series V
15 Optional call date, 

contingent call dates and 
redemption amount

Subject to RBI Guidelines, 
at par at the end of the 
15th year from the date of 
allotment, if the call is not 
exercised at the end of 10th 
year

16 Subsequent call dates, if 
applicable

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any 
related index

10.85% Annual for first ten 
years and 11.35% annual 
for last 5 years if call option 
not exercised

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or 
other incentive to redeem

NA

22 Noncumulative or 
cumulative

Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts 
into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

V
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UT series V
34 If temporary write-down, 

description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-
compliant features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

UT series VI
1 Issuer PUNJAB NATIONAL BANK

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09231

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III 
rules

Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated upper Tier 
II Bonds (Debts Capital 
Instruments) Series VI in the 
nature of Promissory Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs. 1 million

10 Accounting classification Liability

11 Original date of issuance 18-Dec-08

12 Perpetual or dated DATED

13 Original maturity date 18-Dec-23

14 Issuer call subject to prior 
supervisory approval

At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI)

V
34

35

36

37

VI
1

2

3

4

5

6

7

VI

8

9

10

11

12

13

14



221

UT series VI
15 Optional call date, 

contingent call dates and 
redemption amount

Subject to RBI Guidelines, at 
par at the end of the 15th year 
from the date of allotment, if 
the call is not exercised at the 
end of 10th year

16 Subsequent call dates, if 
applicable

NO

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any 
related index

8.95% Annual for first ten 
years and 9.45% annual for  
last 5 years if call option not 
exercised

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or 
other incentive to redeem

NA

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-

convertible
Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts 
into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors
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UT series VI
36 Non-compliant transitioned 

features
NO

37 If yes, specify non-
compliant features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

UT series VII
1 Issuer PUNJAB NATIONAL BANK

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09256

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III 
rules

Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated upper Tier 
II Bonds (Debts Capital 
Instruments) Series VII in 
the nature of Promissory 
Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

10000

9 Par value of instrument Rs.1 million

10 Accounting classification Liability

11 Original date of issuance 18-Feb-09

12 Perpetual or dated DATED

13 Original maturity date 18-Feb-23

14 Issuer call subject to prior 
supervisory approval

Call option may be 
exercised by the Bank only 
if the Bonds have run for 
atleast 10 years. Call option 
shall be exercised by the 
bank only with the prior 
approval of RBI

15 Optional call date, 
contingent call dates and 
redemption amount

At par at the end of 15th 
year from the Deemed Date 
of Allotment (subject to prior 
approval from RBI)

VI
36

37

VII

VII
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UT series VII

16 Subsequent call dates, if 
applicable

NO

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any 
related index

9.15% annual for first ten 
years and 9.65% for last 
5 years if call option not 
exercised

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or 
other incentive to redeem

NA

22 Noncumulative or 
cumulative

Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible into

NA

29 If convertible, specify issuer of 
instrument it converts into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

No

37 If yes, specify non-
compliant features

NA

VII
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Table DF-13: Main Features of Regulatory Capital 
instruments
Disclosure template for main features of regulatory capital 
instruments

UT series VIII

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09264

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III 
rules

Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated upper Tier 
II Bonds (Debts Capital 
Instruments) Series VIII in 
the nature of Promissory 
Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument 1000000

10 Accounting classification Liability

11 Original date of issuance 21-Apr-09

12 Perpetual or dated DATED

13 Original maturity date 21-Apr-24

14 Issuer call subject to prior 
supervisory approval

Call option may be 
exercised by the Bank only 
if the Bonds have run for 
atleast 10 years. Call option 
shall be exercised by the 
bank only with the prior 
approval of RBI

15 Optional call date, 
contingent call dates and 
redemption amount

At par at the end of 15th 
year from the Deemed Date 
of Allotment (subject to prior 
approval from RBI)

16 Subsequent call dates, if 
applicable

Coupons / dividends Coupon

VIII
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UT series VIII

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any 
related index

8.80% annual for first ten 
years and 9.30% for last 
5 years if call option not 
exercised 

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or 
other incentive to redeem

NA

22 Noncumulative or 
cumulative

Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

No

37 If yes, specify non-
compliant features

NA
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Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

UT series IX

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09272

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III 
rules

Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated upper Tier 
II Bonds (Debts Capital 
Instruments) Series IX in the 
nature of Promissory Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs.1 million

10 Accounting classification Liability

11 Original date of issuance 4-Jun-09

12 Perpetual or dated DATED

13 Original maturity date 4-Jun-24

14 Issuer call subject to prior 
supervisory approval

Call option may be exercised 
by the Bank only if the 
Bonds have run for atleast 
10 years. Call option shall 
be exercised by the bank 
only with the prior approval 
of RBI

15 Optional call date, 
contingent call dates and 
redemption amount

At par at the end of 15th 
year from the Deemed Date 
of Allotment (subject to prior 
approval from RBI)

16 Subsequent call dates, if 
applicable

Coupons / dividends Coupon
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UT series IX

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any 
related index

8.37% annual for first ten 
years and 8.87% for last 
5 years if call option not 
exercised 

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or 
other incentive to redeem

NA

22 Noncumulative or 
cumulative

Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts 
into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

No

37 If yes, specify non-
compliant features

NA
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Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

UT series X

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09298

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III 
rules

Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated upper Tier 
II Bonds (Debts Capital 
Instruments) Series X in 
the nature of Promissory 
Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs.1 million

10 Accounting classification Liability

11 Original date of issuance 9-Sep-09

12 Perpetual or dated DATED

13 Original maturity date 9-Sep-24

14 Issuer call subject to prior 
supervisory approval

Call option may be 
exercised by the Bank 
only if the Bonds have run 
for atleast 10 years. Call 
option shall be exercised 
by the bank only with the 
prior approval of RBI

15 Optional call date, contingent 
call dates and redemption 
amount

At par at the end of 15th 
year from the Deemed 
Date of Allotment (subject 
to prior approval from RBI)

16 Subsequent call dates, if 
applicable

NO

X
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UT series X

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any related 
index

8.60% annual for first ten 
years and 9.10% for last 
5 years if call option not 
exercised 

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NA

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA
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Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

UT series XI
1 Issuer PUNJAB NATIONAL 

BANK
2 Unique identifier  (e.g.  CUSIP,  

ISIN or Bloomberg  identifier  
for private placement)

INE160A09306

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment
4 Transitional Basel III rules TIER II BONDS
5 Post-transitional Basel III rules TIER II BONDS
6 Eligible at solo/group/ group 

& solo
SOLO

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated upper Tier 
II Bonds (Debts Capital 
Instruments) Series XI in 
the nature of Promissory 
Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability
11 Original date of issuance 27-Nov-09
12 Perpetual or dated DATED
13 Original maturity date 27-Nov-24
14 Issuer call subject to prior 

supervisory approval
Call option may be 
exercised by the Bank 
only if the Bonds have 
run for atleast 10 years. 
Call option shall be 
exercised by the bank 
only with the prior 
approval of RBI

15 Optional call date, contingent 
call dates and redemption 
amount

At par at the end of 15th 
year from the Deemed 
Date of Allotment (subject 
to prior approval from 
RBI)

16 Subsequent call dates, if 
applicable

NO

Coupons / dividends Coupon
17 Fixed or floating dividend/

coupon
Fixed

18 Coupon rate and any related 
index

8.50% annual for first ten 
years and 9.00% for last 
5 years if call option not 
exercised 
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UT series XI
19 Existence of a dividend 

stopper
NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-convertible Nonconvertible
24 If convertible, conversion 

trigger(s)
NA

25 If convertible, fully or partially NA
26 If convertible, conversion rate NA
27 If convertible, mandatory or 

optional conversion
NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer of 
instrument it converts into

NA

30 Write-down feature NA
31 If write-down, write-down 

trigger(s)
NA

32 If write-down, full or partial NA
33 If write-down, permanent or 

temporary
NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

UT series XII

1 Issuer PUNJAB NATIONAL 
BANK

2 Unique identifier  (e.g.  CUSIP,  
ISIN or Bloomberg  identifier  
for private placement)

INE160A09322

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds
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UT series XII

5 Post-transitional Basel III rules Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated upper Tier 
II Bonds (Debts Capital 
Instruments) Series 
XII in the nature of 
Promissory Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs.1 million

10 Accounting classification Liability

11 Original date of issuance 24-May-10

12 Perpetual or dated DATED

13 Original maturity date 24-May-25

14 Issuer call subject to prior 
supervisory approval

Call option may be 
exercised by the Bank 
only if the Bonds have 
run for atleast 10 years. 
Call option shall be 
exercised by the bank 
only with the prior 
approval of RBI

15 Optional call date, contingent 
call dates and redemption 
amount

At par at the end of 15th 
year from the Deemed 
Date of Allotment 
(subject to prior approval 
from RBI)

16 Subsequent call dates, if 
applicable
Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any related 
index

8.50% annual for first ten 
years and 9.00% for last 
5 years if call option not 
exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion 
trigger(s)

NA
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UT series XII

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible into

NA

29 If convertible, specify issuer of 
instrument it converts into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation (specify 
instrument type immediately 
senior to instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES I
1 Issuer PUNJAB NATIONAL 

BANK
2 Unique identifier  (e.g.  CUSIP,  

ISIN or Bloomberg  identifier  
for private placement)

INE160A09165

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier I Bonds

5 Post-transitional Basel III rules Tier I Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated Tier I 
Perpeutual Bonds 
Series I in the nature of 
Promissory Note.
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HT I SERIES I
8 Amount recognised in 

regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability
11 Original date of issuance 20-Jul-07

12 Perpetual or dated PERPETUAL
13 Original maturity date PERPETUAL

14 Issuer call subject to prior 
supervisory approval

At par at the end of 10th 
year from the Deemed 
Date of Allotment and 
thereafter on each 
anniversary date  
(subject to prior approval 
from RBI)

15 Optional call date, contingent 
call dates and redemption 
amount

At par at the end of 10th 
year from the Deemed 
Date of Allotment and 
thereafter on each 
anniversary date 
(subject to prior approval 
from RBI)

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any related 
index

10.40% annual for first 
ten years and 10.90% 
ANNUAL FOR ALL 
Subsequent years if call 
option is not exercised 
at the end of 10th year 
from the deemed date of 
allotment 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible into

NA

8
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HT I SERIES I
29 If convertible, specify issuer of 

instrument it converts into
NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation (specify 
instrument type immediately 
senior to instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES II
1 Issuer PUNJAB NATIONAL 

BANK
2 Unique identifier  (e.g.  CUSIP,  

ISIN or Bloomberg  identifier  for 
private placement)

INE160A09181

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier I Bonds

5 Post-transitional Basel III rules Tier I Bonds

6 Eligible at solo/group/ group & 
solo

Solo

7 Instrument type Unsecured 
Redeemable 
Non convertible 
Subordinated Tier I 
Perpeutual Bonds 
Series II in the nature of 
Promissory Note.

8 Amount recognised in regulatory 
capital (Rs. in million, as of most 
recent reporting date)

3000

9 Par value of instrument Rs.1 million

10 Accounting classification Liability

11 Original date of issuance 11-Dec-07
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HT I SERIES II
12 Perpetual or dated PERPETUAL

13 Original maturity date PERPETUAL

14 Issuer call subject to prior 
supervisory approval

At par at the end of 
10th year from the 
Deemed Date of 
Allotment and thereafter 
on each anniversary 
date  (subject to prior 
approval from RBI)

15 Optional call date, contingent 
call dates and redemption 
amount

At par at the end of 
10th year from the 
Deemed Date of 
Allotment and thereafter 
on each anniversary 
date (subject to prior 
approval from RBI)

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any related 
index

9.75% annual for first 
ten years and 10.25%  
if call option not 
exercised 

19 Existence of a dividend stopper NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-convertible Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify instrument 
type convertible into

NA

29 If convertible, specify issuer of 
instrument it converts into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA
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HT I SERIES II
34 If temporary write-down, 

description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation (specify 
instrument type immediately 
senior to instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES III
1 Issuer PUNJAB NATIONAL 

BANK
2 Unique identifier  (e.g.  CUSIP,  

ISIN or Bloomberg  identifier  for 
private placement)

INE160A09199

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment
4 Transitional Basel III rules Tier I Bonds

5 Post-transitional Basel III rules Tier I Bonds
6 Eligible at solo/group/ group & 

solo
Solo

7 Instrument type Unsecured 
Redeemable 
Non convertible 
Subordinated Tier I 
Perpeutual Bonds 
Series III in the nature 
of Promissory Note.

8 Amount recognised in regulatory 
capital (Rs. in million, as of most 
recent reporting date)

3000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability
11 Original date of issuance 18.01.2008
12 Perpetual or dated PERPETUAL
13 Original maturity date PERPETUAL
14 Issuer call subject to prior 

supervisory approval
At par at the end of 
10th year from the 
Deemed Date of 
Allotment and thereafter 
on each anniversary 
date  (subject to prior 
approval from RBI)

34

35

36

37
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HT I SERIES III
15 Optional call date, contingent call 

dates and redemption amount
At par at the end of 
10th year from the 
Deemed Date of 
Allotment and thereafter 
on each anniversary 
date (subject to prior 
approval from RBI)

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends Coupon
17 Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related 

index
9.45% annual for 
first ten years and 
9.95%  if call option not 
exercised 

19 Existence of a dividend stopper NO
20 Fully discretionary, partially 

discretionary or mandatory
Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-convertible Nonconvertible
24 If convertible, conversion 

trigger(s)
NA

25 If convertible, fully or partially NA
26 If convertible, conversion rate NA
27 If convertible, mandatory or 

optional conversion
NA

28 If convertible, specify instrument 
type convertible into

NA

29 If convertible, specify issuer of 
instrument it converts into

NA

30 Write-down feature NA
31 If write-down, write-down 

trigger(s)
NA

32 If write-down, full or partial NA
33 If write-down, permanent or 

temporary
NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation (specify 
instrument type immediately 
senior to instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA
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Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES IV
1 Issuer PUNJAB NATIONAL BANK
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09249

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment
4 Transitional Basel III rules Tier I Bonds
5 Post-transitional Basel III 

rules
Tier I Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable Non 
convertible Subordinated Tier 
I Perpeutual Bonds Series IV 
in the nature of Promissory 
Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

2205

9 Par value of instrument Rs.1 million
10 Accounting classification Liability
11 Original date of issuance 19-Jan-09
12 Perpetual or dated PERPETUAL
13 Original maturity date PERPETUAL
14 Issuer call subject to prior 

supervisory approval
At par at the end of 10th year 
from the Deemed Date of 
Allotment and thereafter on each 
anniversary date  (subject to prior 
approval from RBI)

15 Optional call date, 
contingent call dates and 
redemption amount

At par at the end of 10th 
year from the Deemed Date 
of Allotment and thereafter 
on each anniversary date 
(subject to prior approval 
from RBI)

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends Coupon
17 Fixed or floating dividend/

coupon
Fixed

18 Coupon rate and any related 
index

8.90% annual for first 
ten years and 9.40% if 
call option not 
exercised 

19 Existence of a dividend 
stopper

NO

IV

IV
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HT I SERIES IV
20 Fully discretionary, partially 

discretionary or mandatory
Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-

convertible
Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA
31 If write-down, write-down 

trigger(s)
NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES V
1 Issuer PUNJAB NATIONAL 

BANK
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09280

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

IV

V
1

2

3
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HT I SERIES V
4 Transitional Basel III rules Tier I Bonds

5 Post-transitional Basel III 
rules

Tier I Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated Tier I 
Perpeutual Bonds 
Series V in the nature of 
Promissory Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs.1 million

10 Accounting classification Liability

11 Original date of issuance 28-Aug-09

12 Perpetual or dated PERPETUAL

13 Original maturity date PERPETUAL

14 Issuer call subject to prior 
supervisory approval

At par at the end of 10th 
year from the Deemed 
Date of Allotment and 
thereafter on each 
anniversary date  (subject 
to prior approval from RBI)

15 Optional call date, contingent 
call dates and redemption 
amount

At par at the end of 10th 
year from the Deemed 
Date of Allotment and 
thereafter on each 
anniversary date (subject 
to prior approval from RBI)

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any related 
index

9.15% annual for first ten 
years and 9.65% if call 
option not exercised 

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA
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HT I SERIES V
25 If convertible, fully or partially NA

26 If convertible, conversion rate NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES VI

1 Issuer PUNJAB NATIONAL 
BANK

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A09314

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier I Bonds

5 Post-transitional Basel III 
rules

Tier I Bonds

6 Eligible at solo/group/ group 
& solo

Solo
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HT I SERIES VI

7 Instrument type Unsecured Redeemable 
Non convertible 
Subordinated Tier I 
Perpeutual Bonds Series VI 
in the nature of Promissory 
Note.

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

2000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability

11 Original date of issuance 27-Nov-09

12 Perpetual or dated PERPETUAL

13 Original maturity date PERPETUAL

14 Issuer call subject to prior 
supervisory approval

At par at the end of 10th 
year from the Deemed Date 
of Allotment and thereafter 
on each anniversary date  
(subject to prior approval 
from RBI)

15 Optional call date, contingent 
call dates and redemption 
amount

At par at the end of 10th 
year from the Deemed 
Date of Allotment and 
thereafter on each 
anniversary date (subject 
to prior approval from RBI)

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any related 
index

9.00% annual for first ten 
years and 9.50%  if call 
option not exercised 

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-

convertible
Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or partially NA
26 If convertible, conversion rate NA

27 If convertible, mandatory or 
optional conversion

NA

V
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HT I SERIES VI

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA
33 If write-down, permanent or 

temporary
NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

HT I SERIES VII
1 Issuer PUNJAB NATIONAL BANK
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A08076

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment
4 Transitional Basel III rules BASEL III complaint 

Perpetual debt instrument 
for inclusion in addition 
Tier I capital

5 Post-transitional Basel III 
rules

Tier I Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Non-Convertible perpetual 
Unsecured Basel III 
Compliant Tier 1 Bonds for 
inclusion in additional Tier 
1 Capital in the nature of 
Debentures

V
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HT I SERIES VII
8 Amount recognised in 

regulatory capital (Rs. in 
million, as of most recent 
reporting date)

15000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability
11 Original date of issuance 13-Feb-15
12 Perpetual or dated Perpetual
13 Original maturity date perpetual
14 Issuer call subject to prior 

supervisory approval
At par at the end of 10th 
year from date of allotment 
and thereafter on each 
coupon date (with prior 
RBI permission)

15 Optional call date, contingent 
call dates and redemption 
amount

At par at the end of 10th 
year from date of allotment 
and thereafter on each 
coupon date (with prior 
RBI permission)

16 Subsequent call dates, if 
applicable

At par at the end of 10th 
year from date of allotment 
and thereafter on each 
coupon date (with prior 
RBI permission)

Coupons / dividends Coupon
17 Fixed or floating dividend/

coupon
Fixed

18 Coupon rate and any related 
index

9.15%

19 Existence of a dividend 
stopper

The Bonds shall have 
a “dividend stopper 
arrangement” which 
shall oblige the Bank to 
stop dividend payments 
on equity/ common 
shares in the event of 
Bondholders not being 
paid coupon.

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-

convertible
Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or partially NA
26 If convertible, conversion rate NA
27 If convertible, mandatory or 

optional conversion
NA

28 If convertible, specify 
instrument type convertible 
into

NA

V
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HT I SERIES VII
29 If convertible, specify issuer 

of instrument it converts into
NA

30 Write-down feature Yes
31 If write-down, write-down 

trigger(s)
The bonds issued before 
March 31, 2019 shall 
have two pre-specified 
triggers. A lower pre-
specified trigger at 
CET1 of 5.5% of RWAs 
shall apply and remain 
effective before March 31, 
2019. From this date, the 
trigger shall be raised to 
CET1 of 6.125% of RWAs 
for all such bonds. Bonds 
issued on or after March 
31, 2019 shall have pre-
specified trigger at CET1 
of 6.125% of RWAs only.

32 If write-down, full or partial If fully paid-up Bonds are 
fully and permanently 
written-down, they shall 
cease to exist resulting in 
extinguishment of a liability 
of the Bank and thus 
create CET1

33 If write-down, permanent or 
temporary

The temporary or 
permanent write-down 
of Bonds must generate 
CET1 under applicable 
Indian Accounting 
Standards. The Bonds 
shall receive recognition in 
AT1 capital only up to the 
extent of minimum level of 
CET1 generated  by a full 
write-down of the Bonds.

34 If temporary write-down, 
description of write-up 
mechanism

Original Bonds may not be 
fully extinguished. The par 
value of the Bonds may be 
written-down (decrease) 
on the occurrence of the 
trigger event and may 
be written-up (increase) 
back to its original value 
in future in conformity with 
provisions of the RBI Basel 
III Guidelines. The amount 
shown in the balance sheet 
subsequent to temporary 
write-down may depend 
on the features of the 
Bonds and the prevailing 
Accounting Standards.

V
29

30
31

32

33

34
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HT I SERIES VII
35 Position in subordination 

hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

DEB SERIES XIV
1 Issuer PUNJAB NATIONAL BANK
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A08019

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment
4 Transitional Basel III rules Tier II Bonds
5 Post-transitional Basel III 

rules
Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Non-Convertible 
Redeemable Unsecured 
Basel III Compliant Tier 2 
Bonds for inclusion in Tier 
2 Capital in the nature of 
Debentures

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

10000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability
11 Original date of issuance 24-Feb-14
12 Perpetual or dated DATED
13 Original maturity date 24-Feb-24
14 Issuer call subject to prior 

supervisory approval
NA

15 Optional call date, contingent 
call dates and redemption 
amount

NA

V
35

36
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XIV
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DEB SERIES XIV
16 Subsequent call dates, if 

applicable
NA

Coupons / dividends Coupon
17 Fixed or floating dividend/

coupon
Fixed

18 Coupon rate and any related 
index

9.65% p.a.

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-

convertible
Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or partially NA
26 If convertible, conversion rate NA
27 If convertible, mandatory or 

optional conversion
NA

28 If convertible, specify 
instrument type convertible into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA
31 If write-down, write-down 

trigger(s)
NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

XIV
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Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

DEB SERIES XV
1 Issuer PUNJAB NATIONAL BANK
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A08027

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment
4 Transitional Basel III rules Tier II Bonds
5 Post-transitional Basel III 

rules
Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Non-Convertible 
Redeemable Unsecured 
Basel III Compliant Tier 2 
Bonds for inclusion in Tier 
2 Capital in the nature of 
Debentures

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability
11 Original date of issuance 28-Mar-14
12 Perpetual or dated DATED
13 Original maturity date 28-Mar-24
14 Issuer call subject to prior 

supervisory approval
NA

15 Optional call date, 
contingent call dates and 
redemption amount

NA

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends Coupon
17 Fixed or floating dividend/

coupon
Fixed

18 Coupon rate and any related 
index

9.68% p.a.

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

XV
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DEB SERIES XV
21 Existence of step up or other 

incentive to redeem
NO

22 Noncumulative or cumulative Noncumulative
23 Convertible or non-

convertible
Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA
31 If write-down, write-down 

trigger(s)
NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

DEB SERIES XVI
1 Issuer PUNJAB NATIONAL BANK
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A08035

3 Governing law(s) of the 
instrument

RBI

XV

XVI
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DEB SERIES XVI
Regulatory treatment

4 Transitional Basel III rules Tier II Bonds
5 Post-transitional Basel III 

rules
Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Non-Convertible 
Redeemable Unsecured 
Basel III Compliant Tier 2 
Bonds for inclusion in Tier 
2 Capital in the nature of 
Debentures

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability
11 Original date of issuance 3-Apr-14
12 Perpetual or dated DATED
13 Original maturity date 3-Apr-24
14 Issuer call subject to prior 

supervisory approval
NA

15 Optional call date, 
contingent call dates and 
redemption amount

NA

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends Coupon
17 Fixed or floating dividend/

coupon
Fixed

18 Coupon rate and any related 
index

9.68% p.a.

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or 
cumulative

Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

XVI
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DEB SERIES XVI
28 If convertible, specify 

instrument type convertible into
NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA
31 If write-down, write-down 

trigger(s)
NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

All depositors and other 
creditors

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments
Disclosure template for main features of regulatory capital 
instruments

DEB SERIES XVII

1 Issuer PUNJAB NATIONAL BANK

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A08043

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment

4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III 
rules

Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Non-Convertible 
Redeemable Unsecured 
Basel III Compliant Tier 2 
Bonds for inclusion in Tier 
2 Capital in the nature of 
Debentures

XVI

XVII
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DEB SERIES XVII

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

5000

9 Par value of instrument Rs.1 million

10 Accounting classification Liability

11 Original date of issuance 9-Sep-14

12 Perpetual or dated DATED

13 Original maturity date 9-Sep-24

14 Issuer call subject to prior 
supervisory approval

NA

15 Optional call date, 
contingent call dates and 
redemption amount

NA

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any related 
index

9.35% p.a.

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or cumulative Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify instrument 
type convertible into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature Yes

XVII
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DEB SERIES XVII

31 If write-down, write-down 
trigger(s)

Occurrence of the trigger 
event, called the ‘Point 
of Non-Viability (PONV) 
Trigger’ stipulated below:
(i)The PONV Trigger event 
is the earlier of
a decision that a write-
off without which the 
firm would become 
non-viable, is necessary, 
as determined by the 
Reserve Bank of India; 
and the decision to make 
a public sector injection 
of capital, or equivalent 
support, without which the 
firm would have become 
non-viable, as determined 
by the relevant authority. 
However, the Write-off of 
any Common Equity Tier 1 
capital shall not be required 
before the write off of any 
Tier 2 regulatory capital 
instrument.
(ii) Such a decision would 
invariably imply that the 
write-off consequent upon 
the trigger event must occur 
prior to any public sector 
injection of capital so that 
the capital provided by the 
public sector is not diluted. 
As such, the contractual 
terms and conditions of 
these instruments shall not 
provide for any residual 
claims on the issuer which 
are senior to ordinary 
shares of the bank (or 
banking group entity where 
applicable), following a 
trigger event and when 
write-off is undertaken.

32 If write-down, full or partial Fully or partialy as per 
discretion of RBI

33 If write-down, permanent or 
temporary

These instruments are 
subject to permanent write-
off upon the occurrence 
of the trigger event called 
PONV as determined by 
Reserve Bank of India.

34 If temporary write-down, 
description of write-up 
mechanism

NA

XVII

i

i i
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DEB SERIES XVII

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

If the bank goes into 
liquidation before these 
instruments have been 
written-down, these 
instruments will absorb 
losses in accordance 
with the order of seniority 
indicated in the offer 
document and as per usual 
legal provisions governing 
priority of charges.
If the bank goes into 
liquidation after these 
instruments have been 
written-down, the holders of 
these instruments will have 
no claim on the proceeds of 
liquidation

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

DEB SERIES XVIII
1 Issuer PUNJAB NATIONAL BANK
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A08050

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment
4 Transitional Basel III rules Tier II Bonds

5 Post-transitional Basel III 
rules

Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Non-Convertible 
Redeemable Unsecured 
Basel III Compliant Tier 2 
Bonds for inclusion in Tier 
2 Capital in the nature of 
Debentures

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

10000

9 Par value of instrument Rs.1 million

XVII

XVIII
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DEB SERIES XVIII
10 Accounting classification Liability

11 Original date of issuance 30-9-14

12 Perpetual or dated DATED

13 Original maturity date 30-9-24

14 Issuer call subject to prior 
supervisory approval

NA

15 Optional call date, 
contingent call dates and 
redemption amount

NA

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends Coupon

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any related 
index

9.25%

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or 
cumulative

Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature Yes

XVIII
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DEB SERIES XVIII
31 If write-down, write-down 

trigger(s)
Occurrence of the trigger 
event, called the ‘Point 
of Non-Viability (PONV) 
Trigger’ stipulated below:
(i)The PONV Trigger event 
is the earlier of
a decision that a write-
off without which the 
firm would become 
non-viable, is necessary, 
as determined by the 
Reserve Bank of India; 
and the decision to make 
a public sector injection 
of capital, or equivalent 
support, without which the 
firm would have become 
non-viable, as determined 
by the relevant authority. 
However, the Write-off of 
any Common Equity Tier 1 
capital shall not be required 
before the write off of any 
Tier 2 regulatory capital 
instrument.
(ii) Such a decision would 
invariably imply that the 
write-off consequent upon 
the trigger event must occur 
prior to any public sector 
injection of capital so that 
the capital provided by the 
public sector is not diluted. 
As such, the contractual 
terms and conditions of 
these instruments shall not 
provide for any residual 
claims on the issuer which 
are senior to ordinary 
shares of the bank (or 
banking group entity where 
applicable), following a 
trigger event and when 
write-off is undertaken.

32 If write-down, full or partial Fully or partialy as per 
discretion of RBI

33 If write-down, permanent or 
temporary

These instruments are 
subject to permanent write-
off upon the occurrence 
of the trigger event called 
PONV as determined by 
Reserve Bank of India.

XVIII

i
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DEB SERIES XVIII
34 If temporary write-down, 

description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

If the bank goes into 
liquidation before these 
instruments have been 
written-down, these 
instruments will absorb 
losses in accordance 
with the order of seniority 
indicated in the offer 
document and as per usual 
legal provisions governing 
priority of charges.
If the bank goes into 
liquidation after these 
instruments have been 
written-down, the holders of 
these instruments will have 
no claim on the proceeds of 
liquidation

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

DEB SERIES XIX
1 Issuer PUNJAB NATIONAL BANK
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE160A08092

3 Governing law(s) of the 
instrument

RBI

Regulatory treatment
4 Transitional Basel III rules Tier II Bonds
5 Post-transitional Basel III 

rules
Tier II Bonds

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Non-Convertible 
Redeemable Unsecured 
Basel III Compliant Tier 2 
Bonds for inclusion in Tier 
2 Capital in the nature of 
Debentures

XVIII

XIX
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DEB SERIES XIX
8 Amount recognised in 

regulatory capital (Rs. in 
million, as of most recent 
reporting date)

15000

9 Par value of instrument Rs.1 million
10 Accounting classification Liability

11 Original date of issuance 5-Feb-16
12 Perpetual or dated DATED

13 Original maturity date 5-Feb-26

14 Issuer call subject to prior 
supervisory approval

NA

15 Optional call date, 
contingent call dates and 
redemption amount

NA

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends Coupon
17 Fixed or floating dividend/

coupon
Fixed

18 Coupon rate and any related 
index

8.65%

19 Existence of a dividend 
stopper

NO

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or other 
incentive to redeem

NO

22 Noncumulative or 
cumulative

Noncumulative

23 Convertible or non-
convertible

Nonconvertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify instrument 
type convertible into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature Yes

XIX
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DEB SERIES XIX
31 If write-down, write-down 

trigger(s)
Occurrence of the trigger 
event, called the ‘Point 
of Non-Viability (PONV) 
Trigger’ stipulated below:
(i)The PONV Trigger event 
is the earlier of
a decision that a write-
off without which the 
firm would become 
non-viable, is necessary, 
as determined by the 
Reserve Bank of India; 
and the decision to make 
a public sector injection 
of capital, or equivalent 
support, without which the 
firm would have become 
non-viable, as determined 
by the relevant authority. 
However, the Write-off of 
any Common Equity Tier 1 
capital shall not be required 
before the write off of any 
Tier 2 regulatory capital 
instrument.
(ii) Such a decision would 
invariably imply that the 
write-off consequent upon 
the trigger event must occur 
prior to any public sector 
injection of capital so that 
the capital provided by the 
public sector is not diluted. 
As such, the contractual 
terms and conditions of 
these instruments shall not 
provide for any residual 
claims on the issuer which 
are senior to ordinary 
shares of the bank (or 
banking group entity where 
applicable), following a 
trigger event and when 
write-off is undertaken.

32 If write-down, full or partial Fully or partialy as per 
discretion of RBI

33 If write-down, permanent or 
temporary

These instruments are 
subject to permanent write-
off upon the occurrence 
of the trigger event called 
PONV as determined by 
Reserve Bank of India.

XIX

i
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DEB SERIES XIX
34 If temporary write-down, 

description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

If the bank goes into 
liquidation before these 
instruments have been 
written-down, these 
instruments will absorb 
losses in accordance 
with the order of seniority 
indicated in the offer 
document and as per usual 
legal provisions governing 
priority of charges.
If the bank goes into 
liquidation after these 
instruments have been 
written-down, the holders of 
these instruments will have 
no claim on the proceeds of 
liquidation

36 Non-compliant transitioned 
features

NO

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

1 Issuer PNB Housing Finance Ltd.
2 Unique identifier  (e.g.  CUSIP,  

ISIN or Bloomberg  identifier  
for private placement)

INE572E09197

3 Governing law(s) of the 
instrument
Regulatory treatment

4 Transitional Basel III rules
5 Post-transitional Basel III 

rules
6 Eligible at solo/group/ group 

& solo
7 Instrument type Unsecured Tier II Bonds
8 Amount recognised in 

regulatory capital (Rs. in 
million, as of most recent 
reporting date)

200

9 Par value of instrument 200
10 Accounting classification Unsecured Borrowing
11 Original date of issuance 21.12.2012
12 Perpetual or dated Maturity Dated 21.12.2022

XIX

1
2

3

4
5

6

7
8

9
10
11
12
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13 Original maturity date 21.12.2022
14 Issuer call subject to prior 

supervisory approval
NA

15 Optional call date, contingent 
call dates and redemption 
amount

NA

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends NA
17 Fixed or floating dividend/

coupon
Fixed

18 Coupon rate and any related 
index

9.10

19 Existence of a dividend 
stopper

NA

20 Fully discretionary, partially 
discretionary or mandatory

NA

21 Existence of step up or other 
incentive to redeem

NA

22 Noncumulative or cumulative Non Cumulative
23 Convertible or non-

convertible
NA

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature 0
31 If write-down, write-down 

trigger(s)
0

32 If write-down, full or partial 0
33 If write-down, permanent or 

temporary
0

34 If temporary write-down, 
description of write-up 
mechanism

0

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

Equity

36 Non-compliant transitioned 
features

NA

37 If yes, specify non-compliant 
features

NA

13 21.12.2022
14

15

16

17

18

19

20

21

22
23

24

25

26

27

28

29

30 0
31 0

32 0
33 0

34 0

35

36

37
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Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

1 Issuer PNB Housing Finance Ltd.

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE572E09320

3 Governing law(s) of the 
instrument
Regulatory treatment

4 Transitional Basel III rules

5 Post-transitional Basel III 
rules

6 Eligible at solo/group/ group 
& solo

7 Instrument type Unsecured Tier II Bonds

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

210

9 Par value of instrument 200

10 Accounting classification Unsecured Borrowing

11 Original date of issuance 18.01.2016

12 Perpetual or dated Maturuty Dated 17.01.2026

13 Original maturity date 17.01.2026

14 Issuer call subject to prior 
supervisory approval

NA

15 Optional call date, 
contingent call dates and 
redemption amount

NA

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends NA

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any related 
index

8.42

19 Existence of a dividend 
stopper

NA

20 Fully discretionary, partially 
discretionary or mandatory

NA

21 Existence of step up or other 
incentive to redeem

NA

22 Noncumulative or 
cumulative

Non Cumulative

1

2

3

4

5

6

7

8

9
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23 Convertible or non-
convertible

NA

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature 0

31 If write-down, write-down 
trigger(s)

0

32 If write-down, full or partial 0

33 If write-down, permanent or 
temporary

0

34 If temporary write-down, 
description of write-up 
mechanism

0

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

Equity

36 Non-compliant transitioned 
features

NA

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

1 Issuer PNB Housing Finance Ltd.

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

INE572E09262

3 Governing law(s) of the 
instrument
Regulatory treatment

4 Transitional Basel III rules

5 Post-transitional Basel III 
rules

6 Eligible at solo/group/ group 
& solo

23

24

25

26

27

28
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31

32

33

34

35

36

37
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7 Instrument type Unsecured Tier II Bonds

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

200

9 Par value of instrument 200

10 Accounting classification Unsecured Borrowing

11 Original date of issuance 24.11.2014

12 Perpetual or dated Maturuty Dated 24.11.2024

13 Original maturity date 24.11.2024

14 Issuer call subject to prior 
supervisory approval

NA

15 Optional call date, 
contingent call dates and 
redemption amount

NA

16 Subsequent call dates, if 
applicable

NA

Coupons / dividends NA

17 Fixed or floating dividend/
coupon

Fixed

18 Coupon rate and any 
related index

8.70

19 Existence of a dividend 
stopper

NA

20 Fully discretionary, partially 
discretionary or mandatory

NA

21 Existence of step up or 
other incentive to redeem

NA

22 Noncumulative or 
cumulative

Non Cumulative

23 Convertible or non-
convertible

NA

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature 0

31 If write-down, write-down 
trigger(s)

0

7

8

9

10

11

12

13

14

15

16

17

18

19

20
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23

24
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26
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28
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30 0

31 0



266

32 If write-down, full or partial 0

33 If write-down, permanent or 
temporary

0

34 If temporary write-down, 
description of write-up 
mechanism

0

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

Equity

36 Non-compliant transitioned 
features

NA

37 If yes, specify non-compliant 
features

NA

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

Equity Share Capital
1 Issuer PNBIL

2 Unique identifier  (e.g.  
CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

Non Demat

3 Governing law(s) of the 
instrument

Channel Island Stock 
Market

Regulatory treatment

4 Transitional Basel III rules Available to full extent

5 Post-transitional Basel III 
rules

Available to full extent

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Ordinary Shares

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

9351.91

9 Par value of instrument 9351.91

10 Accounting classification Equity Share Capital

11 Original date of issuance Issued on various dates

12 Perpetual or dated Perpetual

13 Original maturity date Undated

14 Issuer call subject to prior 
supervisory approval

NA

15 Optional call date, 
contingent call dates and 
redemption amount

NA

32 0

33 0

34 0

35

36

37

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15
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Equity Share Capital
16 Subsequent call dates, if 

applicable
NA

Coupons / dividends

17 Fixed or floating dividend/
coupon

Floating

18 Coupon rate and any 
related index

Nil

19 Existence of a dividend 
stopper

Nil

20 Fully discretionary, partially 
discretionary or mandatory

Fully Discretionery

21 Existence of step up or 
other incentive to redeem

No

22 Noncumulative or 
cumulative

Non Cumulative

23 Convertible or non-
convertible

NA

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature NA

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

First

36 Non-compliant transitioned 
features

Nil

37 If yes, specify non-
compliant features

Nil
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Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

Upper Tier II Capital Bonds
1 Issuer PNBIL
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

Non Demat

3 Governing law(s) of the 
instrument

Channel Island Stock 
Market

Regulatory treatment
4 Transitional Basel III rules Will have to be converted 

into additional Tier I
5 Post-transitional Basel III 

rules
Will have to be converted 
into additional Tier I. 
Otherwise shall account for 
Tier II.

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Subordinated perpetual debt
8 Amount recognised in 

regulatory capital (Rs. in 
million, as of most recent 
reporting date)

1562.5

9 Par value of instrument 1562.5
10 Accounting classification Semi Equity
11 Original date of issuance 31.3.2011
12 Perpetual or dated Perpetual
13 Original maturity date Undated
14 Issuer call subject to prior 

supervisory approval
10 Years

15 Optional call date, 
contingent call dates and 
redemption amount

31.3.2021

16 Subsequent call dates, if 
applicable

Nil

Coupons / dividends
17 Fixed or floating dividend/

coupon
Floating

18 Coupon rate and any 
related index

6MLIBOR + 400bps

19 Existence of a dividend 
stopper

Nil

20 Fully discretionary, partially 
discretionary or mandatory

Fully Discretionery

21 Existence of step up or 
other incentive to redeem

No

22 Noncumulative or 
cumulative

Non Cumulative

23 Convertible or non-
convertible

Non convertible

1
2

3

4

5

6

7
8

9
10
11
12
13
14

15

16

17

18

19

20

21

22

23



269

Upper Tier II Capital Bonds
24 If convertible, conversion 

trigger(s)
NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA

30 Write-down feature Nil
31 If write-down, write-down 

trigger(s)
NA

32 If write-down, full or partial NA
33 If write-down, permanent or 

temporary
NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

Subordinated to  all other 
creditors

36 Non-compliant transitioned 
features

convertibility /write off 
to be incorporated to be 
treated as additional Tier I. 
otherwise will account as 
Tier II.

37 If yes, specify non-
compliant features

As Above

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

Lower Tier II Capital Bonds
1 Issuer PNBIL
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

Non Demat

3 Governing law(s) of the 
instrument

Channel Island Stock Market

Regulatory treatment
4 Transitional Basel III rules Available to the extent of 

100% of Tier I in year 1, 
75% in year II, 50% in year 
III.

24
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37
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Lower Tier II Capital Bonds
5 Post-transitional Basel III 

rules
Available to the extent of 
33.33% of Tier I

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Subordinated dated debt

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

3125

9 Par value of instrument 3125

10 Accounting classification Subordinated debt

11 Original date of issuance 31.03.2009, 31.01.2012, 
04.10.2012

12 Perpetual or dated Dated

13 Original maturity date 10 Years

14 Issuer call subject to prior 
supervisory approval

5 Years

15 Optional call date, 
contingent call dates and 
redemption amount

31.03.2014, 31.01.2017, 
04.10.2017

16 Subsequent call dates, if 
applicable

Nil

Coupons / dividends

17 Fixed or floating dividend/
coupon

Floating

18 Coupon rate and any 
related index

6M LIBOR + 400 bps 

19 Existence of a dividend 
stopper

Nil

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or 
other incentive to redeem

No

22 Noncumulative or 
cumulative

 Cumulative

23 Convertible or non-
convertible

Non convertible

24 If convertible, conversion 
trigger(s)

NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion 
rate

NA

27 If convertible, mandatory or 
optional conversion

NA

28 If convertible, specify 
instrument type convertible 
into

NA

29 If convertible, specify issuer 
of instrument it converts into

NA
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Lower Tier II Capital Bonds
30 Write-down feature Nil

31 If write-down, write-down 
trigger(s)

NA

32 If write-down, full or partial NA

33 If write-down, permanent or 
temporary

NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation 
(specify instrument type 
immediately senior to 
instrument)

Subordinated to  all other 
creditors

36 Non-compliant transitioned 
features

To be amortized in the last 
five years

37 If yes, specify non-
compliant features

As Above

Table DF-13: Main Features of Regulatory Capital 
instruments

Disclosure template for main features of regulatory capital 
instruments

Lower Tier II Capital Bonds
1 Issuer PNBIL
2 Unique identifier  (e.g.  

CUSIP,  ISIN or Bloomberg  
identifier  for private 
placement)

Non Demat

3 Governing law(s) of the 
instrument

Channel Island Stock Market

Regulatory treatment

4 Transitional Basel III rules Available to the extent of 
100% of Tier I in year 1, 
75% in year II, 50% in 
year III.

5 Post-transitional Basel III 
rules

Available to the extent of 
33.33% of Tier I

6 Eligible at solo/group/ group 
& solo

Solo

7 Instrument type Subordinated dated debt

8 Amount recognised in 
regulatory capital (Rs. in 
million, as of most recent 
reporting date)

937.5

9 Par value of instrument 937.5

10 Accounting classification Subordinated debt

11 Original date of issuance 23.12.2013, 19.08.2014
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Lower Tier II Capital Bonds
12 Perpetual or dated Dated

13 Original maturity date 15 Years, 10 Years

14 Issuer call subject to prior 
supervisory approval

10 Years, 5 Years

15 Optional call date, 
contingent call dates and 
redemption amount

23.12.2023, 19.08.2024

16 Subsequent call dates, if 
applicable

Nil

Coupons / dividends
17 Fixed or floating dividend/

coupon
Floating

18 Coupon rate and any 
related index

6M LIBOR + 450bps

19 Existence of a dividend 
stopper

Nil

20 Fully discretionary, partially 
discretionary or mandatory

Mandatory

21 Existence of step up or 
other incentive to redeem

No

22 Noncumulative or cumulative  Cumulative

23 Convertible or non-convertible Non convertible
24 If convertible, conversion 

trigger(s)
NA

25 If convertible, fully or 
partially

NA

26 If convertible, conversion rate NA
27 If convertible, mandatory or 

optional conversion
NA

28 If convertible, specify instrument 
type convertible into

NA

29 If convertible, specify issuer of 
instrument it converts into

NA

30 Write-down feature Nil
31 If write-down, write-down 

trigger(s)
NA

32 If write-down, full or partial NA
33 If write-down, permanent or 

temporary
NA

34 If temporary write-down, 
description of write-up 
mechanism

NA

35 Position in subordination 
hierarchy in liquidation (specify 
instrument type immediately 
senior to instrument)

Subordinated to  all other 
creditors

36 Non-compliant transitioned 
features

To be amortized in the last 
five years

37 If yes, specify non-
compliant features

As Above
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TABLE DF – 14:  Full Terms and Conditions of Regulatory 
Capital Instruments.

S.
N.

INSTRUMENT (PNB) FULL TERMS AND
CONDITIONS

1. Equity Shares Ordinary shares, non-
cumulative

S.
N.

INSTRUMENT (PNB) FULL TERMS AND
CONDITIONS

1. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
XI in the nature of Promissory 
Note.
INE160A09124

Issue Size: Rs. 500 Crore 
with Green shoe option of Rs. 
500 Crore, Date of Allotment: 
June 16, 2006, Date of 
Redemption: 16.04.2016, 
Par Value: Rs.1 Million, Put 
and Call Option: At par at 
the end of 10th year from 
deemed date of allotment 
(with the prior permission of 
RBI), Rate of Interest and 
frequency: @8.45% p.a., 
Listing: On the National 
Stock Exchange of India Ltd 
(NSE), All in Dematerialised 
form.

2. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
XII in the nature of Promissory 
Note.
INE160A09132

Issue Size: Rs.115 crores 
Date of Allotment: August 16, 
2006, Date of Redemption: 
April 16, 2016, Par Value: 
Rs.1 million, Put and Call 
Option: At par at the end of 
10th year from deemed date 
of allotment (with the prior 
permission of RBI) Rate 
of Interest and Frequency: 
@9.15% p.a., Listing: On the 
National Stock Exchange 
of India Ltd (NSE) , All in 
Dematerialised form.

3. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) 
Series XIII in the nature of 
Promissory Note.
INE160A09140

Issue Size: Rs.500 crores, 
Date Of Allotment: Sep. 16 
2006, Date of Redemption: 
April 8, 2016 Par Value: 
Rs.1 million, Put and Call 
Option: At par at the end of 
10th year from deemed date 
of allotment (with the prior 
permission of RBI), Rate 
of Interest and Frequency: 
@8.95% p.a., Listing: On the 
National Stock Exchange 
of India Ltd (NSE) , All in 
Dematerialised form.

XI

XII

XIII
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4. Unsecured Redeemable Non 
Convertible Bonds UT Series 
I in the nature of Promissory 
Notes
INE160A09157

Issue Size: Rs.500 crores, 
Date of Allotment: Dec.8, 
2006, Date of Redemption: 
Par Value: Rs.1 million, Put 
and Call Option: At par at 
the end of 10th year from 
deemed date of allotment 
(with the prior permission 
of RBI) , Rate of Interest 
and Frequency: @8.80% 
Annual for the first Ten 
years and 9.30% annual for 
last 5 years if call option not 
exercised. Listing: On the 
National Stock exchange 
of India Ltd (NSE) , All in 
Dematerialised form.

5. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
II in the nature of Promissory 
Note.
INE160A09173

Issue Size: Rs.500 crores, 
Date of Allotment: Dec. 12, 
2007, Date of Redemption: 
Dec. 12, 2022 Par Value: 
Rs.1 million, Put and Call 
Option: At par at the end of 
10th year from deemed date 
of allotment (with the prior 
permission of RBI) Rate of 
Interest and Frequency: @ 
9.35% p.a. annual for the 
first ten years and 9.85% 
p.a. annual for last 5 years 
if call option not exercised. 
Listing: On the National 
Stock Exchange of India Ltd 
(NSE) , All in Dematerialised 
form.

6. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
III in the nature of Promissory 
Note.
INE160A09207

Issue Size: Rs.1000 crores 
(with option to retain 
oversubscription of Rs.500 
cr), Date of Allotment: 
Mar 05, 2008, Date of 
Redemption: Mar 05 2023, 
Par Value: Rs.1 million, 
Put and Call Option: At 
par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI), Rate of 
Interest and Frequency: @ 
9.35% p.a. annual for first 
ten years and @9.85% 
p.a. annual for last 5 
years if call option is not 
exercised, Listing: On the 
National Stock Exchange 
of India Ltd (NSE), All in 
Dematerialised form.
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7. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
IV in the nature of Promissory 
Note. 
INE160A09215

Issue Size: Rs.600 crores, 
Date of Allotment: Mar 27, 
2008, Date of Redemption: 
Mar 27, 2023, Par Value: 
Rs.1 million, Put and Call 
Option: At par at the end of 
10th year from deemed date 
of allotment (with the prior 
permission of RBI) Rate 
of Interest and Frequency: 
@9.45% p.a. annual for 
first 10 years and 9.95% 
p.a. annual for last 5 years 
if call option not exercised. 
Listing: On the National 
Stock Exchange of India Ltd 
(NSE) , All in Dematerialised 
form.

8. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
V in the nature of Promissory 
Note.
INE160A09223

Issue Size: Rs.500 crores, 
Date of Allotment: Sep. 29, 
2008 Date of Redemption: 
Sep. 29 2023, Par Value: 
Rs.1 million, Put and Call 
Option: At par at the end of 
10th year from deemed date 
of allotment (with the prior 
permission of RBI), Rate 
of Interest and Frequency: 
@ 10.85% p.a. annual for 
first 10 years and 11.35% 
p.a. annual for last 5 years 
if call option not exercised. 
Listing: On the National 
Stock Exchange of India Ltd 
(NSE) , All in Dematerialised 
form.

9. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
VI in the nature of Promissory 
Note.
INE160A09231

Issue Size: Rs. 500 crores, 
Date of Allotment: Dec 18 
2008, Date of Redemption: 
Dec. 18 2023 Par Value: 
Rs.1 million, Put and Call 
Option: At par at the end of 
10th year from deemed date 
of allotment (with the prior 
permission of RBI) Rate of 
Interest and Frequency: @ 
8.95% p.a. annual for first 
ten years and 9.45% p.a. 
annual for last 5 years if 
call option not exercised. 
Listing: On the National 
Stock Exchange of India Ltd 
(NSE) , All in Dematerialised 
form.

IV

V

VI
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10. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
VII in the nature of Promissory 
Note.
INE160A09256

Issue Size: Rs.500 crores 
with an option to retain 
oversubscription. Date of 
Allotment: Feb.18 2009, 
Date of Redemption: 
Feb. 18 2023, Par Value: 
Rs.1 million, Put and Call 
Option : At par at the end 
of 10th year from deemed 
date of allotment (with 
the prior permission of 
RBI) Rate of Interest and 
Frequency: @ 9.15% p.a. 
annual for first ten years 
and 9.65% p.a. for last 
5 years if call option not 
exercised, Listing: On the 
National Stock Exchange 
of India Ltd (NSE), All in 
Dematerialised form.

11. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) 
Series VIII in the nature of 
Promissory Note.
INE160A09264

Issue Size: Rs.500 crores, 
Date of Allotment: April 21, 
2009, Date of Redemption: 
April 21 2024, Par Value: 
Rs.1 million, Put and Call 
Option: At par at the end 
of 10th year from deemed 
date of allotment (with 
the prior permission of 
RBI), Rate of Interest and 
Frequency: @8.80% p.a. 
annual for first ten years 
and 9.30% p.a. for last 
5 years if call option not 
exercised, Listing: On the 
National Stock Exchange 
of India Ltd (NSE), All in 
Dematerialised form.

12. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
IX in the nature of Promissory 
Note.
INE160A09272

Issue Size: Rs.500 crores, 
Date of Allotment: June 04 
2009, Date of Redemption: 
June 04 2024 Par Value: 
Rs.1 million, Put and Call 
Option: At par at the end 
of 10th year from deemed 
date of allotment (with 
the prior permission of 
RBI), Rate of Interest and 
Frequency: @8.37% p.a. 
annual for first ten years 
and 8.87% p.a. for last 
5 years if call option not 
exercised, Listing: On the 
National Stock Exchange 
of India Ltd (NSE) , All in 
Dematerialised form.

VII

VIII

IX
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13. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
X in the nature of Promissory 
Note.
INE160A09298

Issue Size: Rs. 500 crores, 
Date of Allotment: Sep. 09 
2009, Date of Redemption: 
Sep. 09 2024, Par Value: 
Rs.1 million, Put and Call 
Option: At par at the end 
of 10th year from deemed 
date of allotment (with 
the prior permission of 
RBI) Rate of Interest and 
Frequency: @ 8.60% p.a. 
annual for first ten years 
and 9.10% p.a. for last 
5 years if call option not 
exercised, Listing: On the 
National Stock Exchange 
of India Ltd (NSE), All in 
Dematerialised form.

14 Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
XI in the nature of Promissory 
Note.
INE160A09306

Issue Size: Rs.500 crores, 
Date of Allotment: Nov. 27 
2009, Date of Redemption: 
Nov. 27 2024, Par Value: 
Rs.1 million, Put and Call 
Option: At par at the end 
of 10th year from deemed 
date of allotment (with 
the prior permission of 
RBI), Rate of Interest and 
Frequency: @8.50% p.a. 
annual for first ten years 
and 9% p.a. for last 5 
years if call option not 
exercised, Listing: On the 
National Stock Exchange 
of India Ltd (NSE) , All in 
Dematerialised form.

15. Unsecured Redeemable Non 
convertible Subordinated 
upper Tier II Bonds (Debts 
Capital Instruments) Series 
XII in the nature of Promissory 
Note.
INE160A09322

Issue Size: Rs.500 crores, 
Date of Allotment: May 24 
2010, Date of Redemption: 
May 24 2025, Par Value: 
Rs.1 million, Put and Call 
Option: At par at the end 
of 10th year from deemed 
date of allotment (with 
the prior permission of 
RBI), Rate of Interest and 
Frequency: @8.50% p.a. 
annual for first ten years 
and 9% p.a. for last 5 
years if call option not 
exercised, Listing: On the 
National Stock Exchange 
of India Ltd (NSE) , All in 
Dematerialised form.

X

XI

XII
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16. Unsecured Redeemable Non 
convertible Subordinated 
Tier I Perpetual Bonds Series 
I in the nature of Promissory 
Note.
INE160A09165

Issue Size: Rs.250 crore 
with unspecified green 
shoe, Date of Allotment: 
July 20 2007, Date of 
Redemption: Perpetual, 
Par Value: Rs.1 million, Put 
and Call Option: At par at 
the end of 10th year from 
deemed date of allotment 
(with the prior permission of 
RBI), Rate of Interest and 
Frequency: @ 10.40% p.a. 
annual for first ten years 
and 10.90% p.a. annual 
for all subsequent years if 
call option is not exercised 
at the end of 10th year 
from the deemed date of 
allotment, Listing: On the 
National Stock Exchange 
of India Ltd (NSE) , All in 
Dematerialised form.

17. Unsecured Redeemable Non 
convertible Subordinated 
Tier I Perpetual Bonds Series 
II in the nature of Promissory 
Note.
INE160A09181

Issue Size: Rs.300 crores, 
Date of Allotment: Dec. 11 
2007, Date of Redemption: 
Perpetual, Par Value: Rs.1 
million, Put and Call Option: 
At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI) Rate 
of Interest and Frequency: 
@9.75% p.a. annual for first 
ten years and 10.25% p.a. 
if call option not exercised. 
Listing: On the National 
Stock Exchange of India Ltd 
(NSE) , All in Dematerialised 
form.

18. Unsecured Redeemable Non 
convertible Subordinated Tier 
I Perpetual Bonds Series III 
in the nature of Promissory 
Note.
INE160A09199

Issue Size: Rs.250 crores 
with green shoe option 
of Rs.50 crores, Date of 
Allotment: Jan 18 2008, Date 
of Redemption: Perpetual, 
Par Value: Rs.1 million, Put 
and Call Option: At par at 
the end of 10th year from 
deemed date of allotment 
(with the prior permission of 
RBI), Rate of Interest and 
Frequency: @9.45% p.a. 
annual for first ten years and 
9.95% p.a. if call option not 
exercised, Listing: On the 
National Stock Exchange 
of India Ltd (NSE), All in 
Dematerialised form.
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19. Unsecured Redeemable Non 
convertible Subordinated Tier 
I Perpetual Bonds Series IV 
in the nature of Promissory 
Note.
INE160A09249

Issue Size: Rs.150 crores 
plus green shoe option 
of Rs.150 crores, Date of 
Allotment: Jan 19 2009, 
Date of Redemption: 
Perpetual, Par Value: Rs.1 
million, Put and Call Option: 
At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI), Rate of 
Interest and Frequency: @ 
8.90% p.a. annual for first 
ten years and 9.40% p.a. 
if call option not exercised, 
Listing: On the National 
Stock Exchange of India Ltd 
(NSE), All in Dematerialised 
form.

20 Unsecured Redeemable Non 
convertible Subordinated 
Tier I Perpetual Bonds Series 
V in the nature of Promissory 
Note.
INE160A09280

Issue Size: Rs.500 crores, 
Date of Allotment: Aug 28 
2009, Date of Redemption: 
Perpetual, Par Value: Rs.1 
million, Put and Call Option: 
At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI), Rate of 
Interest and Frequency: @ 
9.15% p.a. annual for first 
ten years and 9.65% p.a. 
if call option not exercised. 
Listing: On the National 
Stock Exchange of India Ltd 
(NSE), All in Dematerialised 
form.

21 Unsecured Redeemable Non 
convertible Subordinated Tier 
I Perpetual Bonds Series VI 
in the nature of Promissory 
Note.
INE160A09314

Issue Size: Rs.200 crore, 
Date of Allotment: Nov.27 
2009, Date of Redemption: 
Perpetual, Par Value: Rs.1 
million, Put and Call Option: 
At par at the end of 10th 
year from deemed date of 
allotment (with the prior 
permission of RBI), Rate 
of Interest and Frequency: 
@9% p.a. annual for first 
ten years and 9.50% p.a. 
if call option not exercised. 
Listing: On the National 
Stock Exchange of India Ltd 
(NSE), All in Dematerialised 
form.

IV

V

VI
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22 9.65% Unsecured 
Redeemable Non Convertible 
Basel-III compliant Tier 2 
Bonds Series XIV in the 
nature of Debenture.
INE160A08019

Issue size: Rs.1000 crore, 
Date of Allotment: February 
24, 2014, Date of Maturity 
24/02/2024, Face Value: 
Rs.1 million, Rate of Interest 
and Frequency: @9.65% 
p.a. Annual, Listing: On the 
Bombay Stock Exchange Ltd 
(BSE). All in Dematerialised 
form.

23 9.68% Unsecured 
Redeemable Non Convertible 
Basel-III compliant Tier 2 
Bonds Series XV in the 
nature of Debenture.
INE160A08027

Issue size: Rs.500 crore, 
Date of Allotment: March 
28, 2014, Date of Maturity 
28/03/2024, Face Value: 
Rs.1 million, Rate of Interest 
and Frequency: @9.68% 
p.a. Annual, Listing: On the 
Bombay Stock Exchange Ltd 
(BSE), All in Dematerialised 
form.

24 9.68% Unsecured 
Redeemable Non Convertible 
Basel-III compliant Tier 2 
Bonds Series XVI in the 
nature of Debenture.
INE160A08035

Issue size: Rs.500 crore, 
Date of Allotment: April 
03, 2014, Date of Maturity 
03/04/2024, Face Value: 
Rs.1 million, Rate of Interest 
and Frequency: @9.68% 
p.a. Annual, Listing: On the 
Bombay Stock Exchange Ltd 
(BSE). All in Dematerialised 
form.

25 9.35% Unsecured 
Redeemable Non Convertible 
Basel-III compliant Tier 2 
Bonds Series XVII in the 
nature of Debenture.
INE160A08043

Issue size: Rs.500 crore, 
Date of Allotment: Sep. 
09, 2014, Date of Maturity 
09/09/2024, Face Value: 
Rs.1 million, Rate of Interest 
and Frequency: @9.35% 
p.a. Annual, Listing: On the 
Bombay Stock Exchange Ltd 
(BSE). All in Dematerialised 
form.

26 9.25% Unsecured 
Redeemable Non Convertible 
Basel-III compliant Tier 2 
Bonds Series XVIII in the 
nature of Debenture.
INE160A08050

Issue size: Rs.1000 crore, 
Date of Allotment: Sep. 
30, 2014, Date of Maturity 
30/09/2024, Face Value: 
Rs.1 million, Rate of Interest 
and Frequency: @9.25% 
p.a. Annual, Listing: On the 
Bombay Stock Exchange Ltd 
(BSE). All in Dematerialised 
form.

XIV 

XV 

XVI

XVII

XVIII
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27 9.15% Unsecured Perpetual 
Non Convertible subordinate 
Basel-III compliant additional 
Tier 1 Bonds Series VII in the 
nature of Debenture.
INE160A08076

Issue size: Rs.1500 Crore, 
Date of Allotment: Feb 
13, 2015, Perpetual, Face 
Value: Rs.1 million, Rate of 
Interest and Frequency: @ 
9.15% annual with the call 
option at the end of 10 year 
from the date of allotment, 
Listing: On the Bombay 
Stock Exchange Ltd (BSE). 
All in Dematerialised form

28 8.65 % Unsecured 
Redeemable Non Convertible 
Basel-III compliant Tier 2 
Bonds Series XIX in the 
nature of Debenture.
INE160A08092

Issue size: Rs.1500 Crore, 
Date of Allotment: Feb. 
05, 2016, Date of Maturity 
05/02/2026, Face Value: 
Rs.1 million, Rate of Interest 
and Frequency: @8.65 
% p.a. Annual, Listing: 
On the Bombay Stock 
Exchange Ltd (BSE). All in 
Dematerialised form.

S.
N.

INSTRUMENT (PNB 
Housing Finance)

FULL TERMS AND CONDITIONS

` 200 
Crore

` 200 
Crore

` 210 
Crore

Original date of 
issuance

21.12.2012 24.11.2014 18.01.2016

Perpetual or dated Maturity 
Dated 
21.12.2022

Maturity
Dated 
24.11.2024

Maturity 
Dated 
17.01.2026

Original maturity date 21.12.2022 24.11.2024 17.01.2026
Coupon Rate 9.10 8.7 8.42
Rate Fixed Fixed Fixed

Security Unsecured Unsecured Unsecured

S.
N.

INSTRUMENT (PNB 
International Ltd, UK)

FULL TERMS AND CONDITIONS

1 Equity Shares Ordinary shares, non cumulative, non-
preferential

2 Upper Tier II Perpetual, call option after ten years, 
discretionary ROI : 6M Libor + 400 
bps

3 Lower Tier II (PNB) 10 years dated, call option after five 
years , ROI 6M LIBOR + 400 bps

4 Lower Tier II (Canara 
Bank) 

15 years dated, call option after ten 
years , ROI 6M LIBOR + 450 bps

5 Lower Tier II (Bank 
of Baroda)

10 years dated, call option after ten 
years , ROI 6M LIBOR + 450 bps

VII

XIX

` ` `
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Table DF-16: Equities – Disclosure for Banking Book 
Positions

Qualitative Disclosures
1 The general qualitative disclosure requirement (Para 2.1 of 

this annex) with respect to equity risk, including: 
Differentiation between ●
holdings on which capital 
gains are expected and 
those taken under other 
objectives including for 
relationship and strategic 
reasons; and 

All Equity HTM investment 
are in Foreign and Indian 
subsidiaries, Joint Venture, 
Associates & Regional 
Rural Banks. These are 
strategic in nature.

Discussion of important ●
policies covering the 
valuation and accounting 
of equity holdings in 
the banking book. This 
includes the accounting 
techniques and valuation 
methodologies used, 
including key assumptions 
and practices affecting 
valuation as well as 
significant changes in 
these practices. 

As soon as the deal is 
entered (whether settled or 
not) necessary vouchers 
shall be Passed. 
For the equity deals 
transaction vouchers 
are passed and for other 
deals contra vouchers are 
passed and transaction 
vouchers are passed on 
the date of settlement. 
These vouchers are 
passed on the basis of 
deal tickets received from 
front office, on obtaining of 
broker confirmation from 
counter party (excluding 
Shares/Deals done on 
OM-NDS) and getting 
broker’s contract not (if the 
deal is through broker).

Quantitative Disclosures (` In Million)
BOOK
VALUE

31.03.2016

FAIR
VALUE

31.03.2016
1 Value disclosed in the balance 

sheet of investments, as well 
as the fair value of those 
investments; for quoted securities, 
a comparison to publicly quoted 
share values where the share 
price is materially different from 
fair value.* 

30,373.45 21,400.32 

Publicly quoted share values 
where the share price is 
materially different from fair 
value.**

784.02 3,423.69 

2 The types and nature of 
investments, including the amount 
that can be classified as: 

0 0

• Publicly traded ** 4,078.72 3,423.69 
Fis (IFCI) 34.02 83.69 
Subsidiaries (In India) PNB 
GILTS LTD

750.00 3,340.00 

●

●

   

*

30,373.45 21,400.32 

**

784.02 3,423.69 

0 0

• ** 4,078.72 3,423.69 
34.02 83.69 

750.00 3,340.00 
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• Privately held. *** 26,294.73 17,976.63 
Financial  Corporation 17.30 17.30 

JVs (In India) 445.83 445.83 
JVs (Outside India) 77.52 77.52 
RRBs 697.59 697.59 
Subsidiaries (In India) 5,639.27 5,639.27 
Subsidiaries (Outside India) 11,099.12 11,099.12 

3 The cumulative realised gains 
(losses) arising from sales and 
liquidations in the reporting 
period. 

-102.21 NIL

4 Total unrealised gains 
(losses)13 

NIL NIL

5 Total latent revaluation gains 
(losses)14 

NIL NIL

6 Any amounts of the above 
included in Tier 1 and/or Tier 
2 capital. 

17,488.39 20,005.06 

7 Capital requirements broken 
down by appropriate equity 
groupings, consistent with the 
bank’s methodology, as well 
as the aggregate amounts and 
the type of equity investments 
subject to any supervisory 
transition or grandfathering 
provisions regarding regulatory 
capital requirements. 

NA NA

13  Unrealised gains (losses) recognised in the balance sheet but not 
through the profit and loss account.

14  Unrealised gains (losses) not recognised either in the balance sheet or 
through the profit and loss account

Table DF 17 - Summary comparison of accounting assets 
vs. leverage ratio exposure measure 31.03.2016

Item (` In Million)
1 Total consolidated assets as per published 

financial statements
7127929.6

2 Adjustment for investments in banking, 
financial, insurance or commercial entities 
that are consolidated for accounting 
purpose but outside the scope of regulatory 
consolidation

50

3 Adjustment for fiduciary assets recognised 
on the balance sheet pursuant to the 
operative accounting framework but 
excluded from the leverage ratio exposure 
measure

0

4 Adjustments for derivative financial 
instruments

58843.4

5 Adjustment for securities financiang 
transactions (i.e. repos and similar secured 
lending)

269

• *** 26,294.73 17,976.63 
17.30 17.30 

445.83 445.83 
77.52 77.52 

697.59 697.59 
5,639.27 5,639.27 

11,099.12 11,099.12 
-102.21

17,488.39 20,005.06 

7127929.6

50

0

58843.4

269
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6 Adjustment for off-balance sheet items (i.e. 
conversion to credit equivalent amounts of 
off- balance sheet exposures)

774649.13

7 Other adjustments 52098.8

8 Leverage ratio exposure 7909542.33

DF-18 Leverage ratio common disclosure template

Item Leverage Ratio
Framework 

(` In millions) 
31.03.2016

On-balance sheet exposures

1 On-balance sheet items (excluding 
derivatives and SFTs, but including 
collateral)

7127879.60

2 (Asset amounts deducted in 
determining Basel III Tier 1 capital)

52098.80

3 Total on-balance sheet exposures 
(excluding derivatives and SFTs) (sum 
of lines 1 and 2)

7075780.80

Derivative exposures

4 Replacement cost associated with all 
derivatives transactions (i.e. net of 
eligible cash variation margin)

5901.30

5 Add-on amounts for PFE associated 
with all derivatives transactions

52942.10

6 Gross-up for derivatives collateral 
provided where deducted from the 
balance sheet assets pursuant to the 
operative accounting framework

0.00

7 (Deductions  of  receivables  assets  
for  cash  variation  margin  provided  
in  derivatives transactions)

0.00

8 (Exempted CCP leg of client-cleared 
trade exposures)

0.00

9 Adjusted effective notional amount of 
written credit derivatives

0.00

10 (Adjusted effective notional offsets and 
add-on deductions for written credit 
derivatives)

0.00

11 Total derivative exposures (sum of 
lines 4 to 10)

58843.40

774649.13

52098.8

7909542.33

(` )
31.03.2016

7127879.60

III 52098.80

7075780.80

5901.30

52942.10

0.00

0.00

0.00

0.00

0.00

58843.40
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Securities financing transaction 
exposures

0

12 Gross SFT assets (with no recognition 
of netting), after adjusting for sale 
accounting transactions

269.00

13 (Netted amounts of cash payables and 
cash receivables of gross SFT assets)

0.00

14 CCR exposure for SFT assets 0.00

15 Agent transaction exposures 0.00

16 Total securities financing transaction 
exposures (sum of lines 12 to 15)

269.00

Other off-balance sheet exposures

17 Off-balance sheet exposure at gross 
notional amount

2713273.90

18 (Adjustments for conversion to credit 
equivalent amounts)

-1938624.77

19 Off-balance sheet items (sum of lines 
17 and 18)

774649.13

Capital and total exposures

20 Tier 1 capital 465036.70

21 Total exposures (sum of lines 3, 11, 16 
and 19)

7909542.33

Leverage ratio

22 Basel III leverage ratio (per cent) 5.88

0

269.00

0.00

0.00

0.00

269.00

2713273.90

-1938624.77

774649.13

465036.70

7909542.33

III 5.88



286



287

`
(`000 omitted)

CAPITAL & LIABILITIES Schedule As on 
31.03.16

As on 
31.03.15

Capital
1 3927195 3709114

Reserves & Surplus
2 379174196 387086090

Deposits
3 5530511281 5013786389

Borrowings
4 597552434 456705459

Other Liabilities and Provisions
5 162739448 172048908

  
TOTAL 6673904554 6033335960

ASSETS

Cash & Balances with Reserve Bank of India
6 264790678

242249419

Balances with Banks & Money at call & short notice
7 471440222 317092301

Investments
8 1578458925 1498769540

Advances
9 4123258000 3805344052

Fixed Assets
10 52227288 35514756

Other Assets
11 183729441 134365892

TOTAL 6673904554 6033335960

Contingent Liabilities
12 3357959224 2739453849

Bills for Collection
232211889 196406219

Significant Accounting Policies
17

Notes on Accounts
18

The Schedules 1 to 18 form an integral part of the 
Accounts.

T K BALAMUKUNDAN S K JAIN P K MOHAPATRA

ASST. GENERAL MANAGER ASST. GENERAL MANAGER GENERAL MANAGER

DR. RAM S SANGAPURE K VEERA BRAHMAJI RAO

EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

PUNJAB NATIONAL BANK - BALANCE SHEET AS  ON 31st MARCH, 2016
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USHA ANANTHASUBRAMANIAN

MANAGING DIRECTOR & C.E.O.

DR. RABI N MISHRA DILIP KUMAR SAHA GP KHANDELWAL

DIRECTOR DIRECTOR DIRECTOR

HIROO MIRCHANDANI RAJINDER MOHAN SINGH SUDHIR NAYAR

DIRECTOR DIRECTOR DIRECTOR

As per our Report of even date

For Shah Gupta & Co.  For Chhajed & Doshi For R Devendra Kumar & Associates

 Chartered Accountants - FRN 109574W  Chartered Accountants - FRN 101794W Chartered Accountants - FRN 114207W

(Heneel K. Patel - Partner) (Kiran K Daftary- Partner) (Neeraj Golas - Partner)

 M No. 114103 M No. 010279 M No. 074392

For Hem Sandeep & Co. For Suri & Co. For SPMG & Co.

 Chartered Accountants - FRN 009907N  Chartered Accountants - FRN 004283S Chartered Accountants - FRN 509249C

(Sandeep Jain- Partner) (R. Mahesh - Partner) (Mandeep Singh Arora - Partner)

 M No.087977 M No.024775 M No.091243

Date : 18/05/2016

Place : New Delhi
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PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR ENDED
31st MARCH, 2016

`
(`000 omitted)

Year Ended
31.03.16

Year Ended
31.03.15

  
Schedule

I.
INCOME

Interest earned
13 474243499 463153627

Other Income
14 68770217 58907319

TOTAL 543013716 522060946

II.
EXPENDITURE

Interest expended
15 321125720 297597940

Operating expenses
16 99724543 104915477

Provisions and Contingencies
161907413 88931686

TOTAL 
582757676 491445103

III.
PROFIT

Net Profit/(Loss) for the year -39743960 30615843

Add: Balance in Profit & Loss A/c
- -

Profit Available for Appropriation
-39743960 30615843

IV.
APPROPRIATIONS

Transfer to :

Statutory Reserves
0 7653960

Capital Reserves
1117341 853997

Revenue & Other Reserves
-40803267 9376748

Proposed Dividend
0 6123169

Interim Dividend
0 0

Tax on Dividend proposed for the year 2015-16
0 1253699

Balance Transferred from provision for Tax on Dividend
-58034 -29834

Special reserve as per Income Tax Act
0 2750000

Investment Reserve
0 2634104

Balance in Profit & Loss Account
0 0

TOTAL -39743960 30615843
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PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR ENDED
31st MARCH, 2016

`
(`000 omitted)

Year Ended
31.03.16

Year Ended
31.03.15

  
Schedule

Earning per Share (`) (Basic/Diluted) -20.82 16.91

         Significant Accounting Policies
17

         Notes on Accounts
18

T K BALAMUKUNDAN S K JAIN P K MOHAPATRA

ASST. GENERAL MANAGER ASST. GENERAL MANAGER GENERAL MANAGER

DR. RAM S SANGAPURE K VEERA BRAHMAJI RAO

EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

USHA ANANTHASUBRAMANIAN

MANAGING DIRECTOR & C.E.O.

DR. RABI N MISHRA DILIP KUMAR SAHA GP KHANDELWAL

DIRECTOR DIRECTOR DIRECTOR

HIROO MIRCHANDANI RAJINDER MOHAN SINGH SUDHIR NAYAR

DIRECTOR DIRECTOR DIRECTOR

As per our Report of even date
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SCHEDULE 1 - CAPITAL
` / `000 omitted)

As on 31.03.16 As on 31.03.15

Authorised
` /-

15,00,00,00,000 Equity Shares of ` 2 each
30000000 30000000

Issued & Subscribed
` `

1,96,35,97,490  (Previous year 1,85,45,56,947 Equity Shares of `2 each) 
Equity shares of ` 2 each

3927195 3709114

Paid Up
` `

1,96,35,97,490 (Previous year 1,85,45,56,947 Equity Shares of `2 each) 
Equity shares of ` 2 each (includes  equity shares of 1,21,90,88,455 `2 each 
held by Central Government)

3927195 3709114

TOTAL 3927195 3709114

SCHEDULE 2 - RESERVES & SURPLUS
` / `000 omitted)

As on 31.03.16 As on 31.03.15
I.

Statutory Reserves

Opening Balance   
96670507 89016547

Addition during the year
0 7653960

96670507 96670507
II.

Capital Reserves

a) Revaluation Reserve

Opening Balance   
13875501 14081790

Addition during the year

Deduction during the year

(being depreciation on revalued portion of property)

14778569

206289

-

206289

Transfer to Other Reserves
0 0

28447781 13875501

b) Others

Opening Balance   
12269241 11415244

Addition during the year
1117340 853997

13386581 12269241
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` / `000 omitted)

As on 31.03.16 As on 31.03.15
III.

Share Premium

Opening Balance   
70027254 61415668

Addition during the year
17101918 8611586

Deduction during the year
0 0

87129172 70027254
IV.

Revenue and other Reserves

a) Investment Reserve

Opening Balance   
3705193 1071089

Add :Transfer from P&L Appropriation A/c
0 2634104

Less: Transfer to P&L Appropriation A/c
0 0

3705193 3705193

b) Exchange Fluctuation Reserve

Opening Balance   
542271 462770

Add :Addition during the year
99842 79501

Less: Deduction during the year (Net)
0 0

642113 542271
viii

c) Special Reserve under Sec.36(1) (viii) of Income Tax Act, 1961

Opening Balance   
11936600 9111300

Transferred from Other Reserves
0 0

Addition during the year
0 2825300

)
d) Other Reserve

11936600 11936600

Opening Balance   
178059523 168758082

Addition during the year
0 9301448

Less: Withdrawal during the year
40803267 0

Add: Transfer from Revaluation Reserves
0 0

Less: Payment for blocked accounts
7 7

137256249 178059523
V.

Balance in Profit & Loss Account        
I,II,III,IV,V /Total of I, II, III, IV,V 379174196 387086090
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SCHEDULE 3 - DEPOSITS
` / `000 omitted)

As on 31.03.16 As on 31.03.15
I.

Demand Deposits
(i)   
(i)   From Banks

36366491 32359883

(ii)  
(ii)  From Others

325203374 303448139

361569865 335808022

II.
Savings Bank Deposits

1694263513 1501996610

III.
Term Deposits

(i)  
A.  (i)  From Banks

651814837 429356953

(ii) 
(ii) From Others

2822863066 2746624804

3474677903 3175981757
I , II III /Total I, II & III 5530511281 5013786389

(i)
B.  (i)  Deposits of branches in India

4938546917 4530287032

(ii) 
(ii) Deposits of branches outside India

591964364 483499357

i ii /TOTAL   B (i) & (ii) 5530511281 5013786389

SCHEDULE 4 - BORROWINGS
` / `000 omitted)

As on 31.03.16 As on 31.03.15
I.

Borrowings in India
(i)
(i)   Reserve Bank of India

161750000 0

(ii)   
(ii)  Other Banks

24327138 54740468

(iii)
(iii) Other Institutions and Agencies

54284880 5373917

(iv)
(iv) Unsecured Redeemable Bonds

I
  a) Tier-I Bonds (Perpetual Debt Instruments)

35205000 35205000

II
  b) Upper Tier-II Bonds 

66100000 66100000

II
  c) Subordinate debts for Tier II Capital

64998000 49998000

  d) Long term infrastructure bonds
28000000 194303000 28000000 179303000

II.
Borrowings outside India

162887416 217288074

I II /Total of I, II 597552434 456705459
I II

Secured Borrowings included in I & II above
178915913 0
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SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
` / `000 omitted)

As on 31.03.16 As on 31.03.15
  I.

Bills Payable
24257226 23390092

 II.
Inter-Office adjustments(net)

79613 143746

III.
Interest accrued

16072257 12871891

IV.
Deferred Tax Liability (Net)

0 0

V.
Others (including Provisions)

122330352 135643179

I II III IV V /Total of I, II, III, IV, V 162739448 172048908

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
` / `000 omitted)

As on 31.03.16 As on 31.03.15
I.

Cash in hand (including foreign currency notes)
22238461 22710604

II.
Balance with Reserve Bank of India

In Current Account
 242552217 219538815

In other Account
0 0

I, II /Total of I, II 264790678 242249419

SCHEDULE 7- BALANCES WITH BANKS &  MONEY AT CALL & SHORT NOTICE
` / `000 omitted)

As on 31.03.16 As on 31.03.15
I.

In India
(i) 
(i) Balances with Banks

   a)  In Current Accounts
22938001 9310154

   b)  In Other Deposit Accounts
82369390 60365823

105307391 69675977
(ii)
(ii) Money at Call and Short Notice

   a)  with Banks
0 0

  b)   with Other Institutions
0 0 0 0

TOTAL 
105307391 69675977

` / `000 omitted)
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As on 31.03.16 As on 31.03.15
II.

Outside India
(i) 
(i) Balances with Banks

 a)    In Current Accounts
8569635 14558828

 b)    In Other Deposit Accounts
352873196 232857496

(ii) 
(ii) Money at Call & Short Notice

4690000 0

TOTAL
366132831 247416324

I II /GRAND TOTAL of I, II 471440222 317092301

SCHEDULE 8 - INVESTMENTS
` / `000 omitted)

As on 31.03.16 As on 31.03.15
I.

Investments in India : Gross
1535050431 1478175806

Less: Provision for Depreciation
9606405 6034377

Net Investment in India 
1525444026 1472141429

(i)
(i) Government Securities

1249505557 1239537975

(ii)
(ii) Other Approved Securities

1883020 1878450

(iii) 
(iii) Shares

45333251 36025868

(iv) 
(iv) Debentures and Bonds

188658858 147972210

(v) 
(v)  Subsidiaries and/or joint ventures  (including sponsored institutions)

7532699 6060059

(vi) 
(vi) Others 

32530641 40666867

Various Mutual Funds & Commercial Papers etc.
I /TOTAL of  I 1525444026 1472141429

II.
Investments Outside India : Gross

53014899 26628111

Less: Provision for depreciation
0 0

Net Investments outside India
53014899 26628111

(i) 
(i) Govt. securities including local authorities

 15454761 0

(ii) 
(ii) Subsidiary and / or Joint ventures abroad 

 15516110 14850510

(iii) 
(iii) Others

 22044028 11777601

II /TOTAL of II 53014899 26628111
I II /GRAND TOTAL of I, II 1578458925 1498769540

SCHEDULE 9 - ADVANCES
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` / `000 omitted)

As on 31.03.16 As on 31.03.15

A 
(i) 
(i) Bills purchased and discounted

300905923 294697909

(ii) 
(ii) Cash Credits, Overdrafts & Loans repayable on demand

2338102826 1967503725

(iii) 
(iii) Term Loans

1484249251 1543142418

Total
4123258000 3805344052

B
(i)
(i)  Secured by tangible assets (Includes advances against Book Debts)

3731505914 3378134452

(ii) 
(ii) Covered by Bank/Government guarantees

101007144 203379547

(iii) 
(iii) Unsecured

290744942 223830053

Total
4123258000 3805344052

(I)
C (I) Advances in India

(i)
(i) Priority Sector

1393954904 1382371388

(ii)
(ii) Public Sector

189099143 193428281

(iii) 
(iii) Banks

3138 516763

(iv) 
(iv) Others

2010939517 1704677287

Total
3593996702 3280993719

(II)
C (II) Advances outside India

(i)
(i) Due from Banks

321113463 400216590

(ii) 
(ii) Due from Others

      (a)  Bills Purchased & Discounted
5310147 4456084

      (b)  Syndicated Loan
10107862 8195974

      (c)  Others
192729826 111481685

Total
529261298 524350333

GRAND TOTAL ( Total of I & II  ) 
4123258000 3805344052

SCHEDULE 10 - FIXED ASSETS
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` / `000 omitted)

As on 31.03.16 As on 31.03.15

A TANGIBLE ASSETS
I.

Premises

At cost / valuation as on 31st March of the preceding year 
28620221 27957749

Addition during the period
1698879 662472

Add: Revaluation during the year
14778569 0

45097669 28620221

Deduction during the year
0 0

45097669 28620221

Depreciation to date
4371867 4021804

(Including on revalued amount )
40725802 24598417

II.
Other Fixed Assets (Including Furniture & Fixtures)

At cost as on 31st March of the preceding year
34903685 31322636

Addition during the year
4814124 4250933

39717809 35573569

Deduction during the year
2802740 669884

36915069 34903685

Depreciation to date       
26352729 24870953

10562340 10032732
III.

Leased Assets

At cost as on 31st March of the preceding year
252386 252386

252386 252386

Addition/adjustment during the year
0 0

Deduction during the year
0 0

252386 252386

Amortisation / lease adjustment to date 
252386 0 252386 0

I,II,III  /Total of I, II, III 51288142 34631149

B INTANGIBLE ASSETS

Computer Software

At cost as on 31st March of the preceding year
3252893 2876267

Addition during the period
410971 377741

3663864 3254008
` / `000 omitted)

As on 31.03.16 As on 31.03.15
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Deduction during the period
415 1115

3663449 3252893

Amortised to date
2724303 2369286

Total
939146 883607

/GRAND TOTAL   (A+B) 52227288 35514756

SCHEDULE 11 - OTHER ASSETS
` / `000 omitted)

As on 31.03.16 As on 31.03.15

I.
Interest accrued

45989390 41762943

II.
Tax paid in advance / tax deducted at source

15362610 14332449

III.
Stationery and stamps

93337 93640

IV.
Non-banking assets acquired in satisfaction of claims

277626 239762

V.
Deferred tax asset (net)

46174739 14848503

VI.
Others

75831739 63088595

I,II,III,IV,V ,VI
Total of I, II, III, IV, V, VI

183729441 134365892

SCHEDULE 12 - CONTINGENT LIABILITIES
` / `000 omitted)

As on 31.03.16 As on 31.03.15
I (i) 

(i) Claims against the Bank not acknowledged as debts 
2310441 1883435

(ii) 
(ii)  Disputed income tax and interest tax demands under appeals, 

references etc.

11557896 10562109

II.
Liability for partly paid investments

115 1530121

III.
Liability on account of outstanding forward exchange contracts

2556585121 1864200405

IV.
Guarantees given on behalf of constituents:

  (a)    In India
324802331 289516763

  (b)   Outside India
136191530 149675283

V.
Acceptances, endorsements and other obligations

319518652 413621985

VI.
Other items for which the Bank is contingently liable

6993138 8463748

I,II,III,IV,V,VI
Total of I, II, III, IV, V, VI

3357959224 2739453849
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SCHEDULE 13 - INTEREST EARNED
` / `000 omitted)

Year ended 31.03.16 Year ended 31.03.15

I.
Interest/discount on advances/bills

344455374 347943826

II.
Income on Investments

120336525 105999859

III.

Interest on balances with Reserve Bank of India and 
other Inter-Bank funds

7305026 6322523

IV.
Others

2146574 2887419

I,II,III,IV /Total of I, II, III, IV 474243499 463153627

SCHEDULE 14 - OTHER INCOME
` / `000 omitted)

Year ended 31.03.16 Year ended 31.03.15

I.
Commission, Exchange and Brokerage

27873534 27448818

II.
Profit on sale of Investments

9405999 11939697

Less: Loss on sale of Investments
2144962 1712353

7261037 10227344
III.

Dividend Income from Units of Mutual Fund/ Income on 
redemption of Units

3508059 3340305

IV.
Profit on revaluation of Investments

0 0

Less: Loss on revaluation of Investments/ Amortisation
0 0

0 0
V.

Profit on sale of land, buildings and other assets
31507 29630

Less: Loss on sale of land, buildings and other assets
6502 3450

25005 26180
VI.

Profit on exchange transactions
15195893 14056133

Less: Loss on exchange transactions
10926983 9074104

4268910 4982029
VII.

Income earned by way of dividends etc.from subsidiar-
ies / companies and / or joint ventures in India & abroad.

383408 350291

VIII.
Miscellaneous Income

25450264 12532352

I, II, III, IV, V , VI, VII VIII /Total of I, II, III, IV, V, VI, VII & VIII 68770217 58907319
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SCHEDULE 15 - INTEREST EXPENDED
` / `000 omitted)

Year ended 31.03.16 Year ended 31.03.15

I.
Interest on Deposits

298025714 276213386

II.
Interest on Reserve Bank of India/inter-bank borrowings

2502097 5669885

III.
Others

20597909 15714669

I, II, III /Total of I, II, III 321125720 297597940

SCHEDULE 16 - OPERATING EXPENSES
` / `000 omitted)

Year ended 31.03.16 Year ended 31.03.15

I.
Payments to and Provisions for employees

64259453 73369062

II.
Rent, Taxes and Lighting

6258066 5469570

III.
Printing and Stationery

845261 801261

IV.
Advertisement and Publicity

548490 361747

V.
Depreciation/Amortisation on Bank's property

4163580 3908570

Less: Adjusted with Revaluation Reserve
206289 206289

3957291 3702281
VI.

Directors'  fees, allowances and expenses
14170 12632

VII.
Auditors' fees and expenses 

688166 535178

VIII.
Law Charges

612675 431923

IX.
Postage, Telegrams, Telephones, etc.

1426920 1228903

X.
Repairs and Maintenance

2189965 1959118

XI.
Insurance

5138774 4532659

XII.
Other expenditure

13785312 12511143

I XII /Total of I to XII 99724543 104915477
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PUNJAB NATIONAL BANK
SCHEDULE 17 (SOLO)
SIGNIFICANT ACCOUNTING POLICIES
1. BASIS OF PREPARATION:
The financial statements have been prepared on historical cost 
basis and conform, in all material aspects, to Generally Accepted 
Accounting Principles (GAAP) in India unless otherwise stated 
encompassing applicable statutory provisions, regulatory 
norms prescribed by Reserve Bank of India (RBI), circulars and 
guidelines issued by the Reserve Bank of India (RBI) from time 
to time, Banking Regulation Act 1949, Accounting Standards 
(AS) and pronouncements issued by The Institute of Chartered 
Accountants of India (ICAI) and prevailing practices in Banking 
industry in India.  

In respect of foreign offices, statutory provisions and practices 
prevailing in respective foreign countries are complied with 
except as specified elsewhere.

The financial statements have been prepared on going 
concern basis with accrual concept and in accordance with the 
accounting policies and practices consistently followed unless 
otherwise stated.

2. Use of Estimates
The preparation of financial statements requires the 
management to make estimates and assumptions considered 
in the reported amounts of assets and liabilities (including 
contingent liabilities) as on date of the financial statements and 
the reported income and expenses for  the reporting period. 
Management believes that the estimates used in the preparation 
of the financial statements are prudent and reasonable. 

Future results could differ from these estimates. 

Difference between the actual results and estimates is 
recognized in the period in which the results are known / 
materialized.

Any revision to the accounting estimates is recognised 
prospectively in the current and future periods unless otherwise 
stated.

3. REVENUE RECOGNITION
3.1 Income & expenditure (other than items referred to in 

paragraph 3.5) are generally accounted for on accrual 
basis. 

3.2 Income from Non- Performing Assets (NPAs), comprising 
of advances,  and investments, is recognised upon 
realisation, as per the prudential norms prescribed by the 
RBI/ respective country regulators in the case of foreign 
offices (hereafter collectively referred to as Regulatory 
Authorities).

3.3 Recoveries in NPA accounts (irrespective of the mode / 
status / stage of recovery actions) are appropriated in the 
following order of priority : -

 a.  Expenditure/out of pocket expenses incurred for 
recovery (earlier recorded in memorandum dues);
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 ( )  

 ( )  

 ( )  

 b.  Principal irregularities i.e. NPA outstanding in the 
account.

 c. Towards the interest irregularities/accrued interest.

3.4 The sale of NPA is accounted as per guidelines prescribed 
by RBI and as disclosed under Para 5.4.

3.5 Commission (excluding on Government Business), 
interest on overdue bills, exchange, locker rent, income 
from merchant banking transactions and dividend 
income, income on Rupee Derivatives designated as 
“Trading” are accounted for on realization and insurance 
claims are accounted for on settlement. 

3.6 In case of suit filed accounts, related legal and other 
expenses incurred are charged to Profit & Loss Account 
and on recovery the same are accounted for as such.

3.7 Income from interest on refund of income tax is accounted 
for in the year the order is passed by the concerned 
authority.

3.8 Lease payments including cost escalation for assets 
taken on operating lease are recognised in the Profit and 
Loss Account over the lease term in accordance with the 
AS 19 (Leases) issued by ICAI.

3.9 Provision for Reward Points on Debit/Credit cards is 
made based on the accumulated outstanding points in 
each category.

3.10 Interest on unpaid and unclaimed matured term deposits 
is accounted for at savings bank rate.

4. INVESTMENTS

4.1 The transactions in Securities are recorded on “Settlement Date”. 

4.2 Investments are classified into six categories as stipulated in form 
A of the third schedule to the Banking Regulation Act, 1949.

4.3 Investments have been categorized into "Held to 
Maturity", "Available for Sale" and "Held for Trading" in 
terms of RBI guidelines as under: 

 (a)  Securities acquired by the Bank with an intention to hold 
till maturity are classified under "Held to Maturity".

 (b)  The securities acquired by the Bank with an intention to 
trade by taking advantages of short-term price/ interest 
rate movements are classified under “Held for Trading”. 

 (c)  The securities, which do not fall within the above two 
categories, are classified under "Available for Sale" 

4.4 Investments in subsidiaries, joint ventures and associates 
are classified as HTM.

4.5 Transfer of securities from one category to another is 
carried out at the lower of acquisition cost/ book value/ 
market value on the date of transfer. The depreciation, if 
any, on such transfer is fully provided for.
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i) 

ii) 

iii) 

iv) 

v) 

However, transfer of securities from HTM category to 
AFS category is carried out on book value. After transfer, 
these securities are immediately revalued and resultant 
depreciation, if any, is provided.

 An investment is classified as HTM, HFT or AFS at the 
time of its purchase and subsequent shifting amongst 
categories is done in conformity with regulatory 
guidelines.

4.6 In determining acquisition cost of an investment

 a.  Brokerage / commission received on subscription is 
deducted from the cost of securities.

 b.  Brokerage, commission, Securities Transaction Tax 
(STT) etc. paid in connection with acquisition of 
securities are treated as revenue expenses upfront 
and excluded from cost.

 c.  Interest accrued up to the date of acquisition/sale 
of securities i.e. broken period interest is excluded 
from the acquisition cost/sale consideration  and the 
same is accounted in interest accrued but not due 
account. 

 d.  Cost is determined on the weighted average cost 
method for all  categories of investments.

4.7 Investments are valued as per RBI/ FIMMDA guidelines, 
on the following basis:

Held to Maturity

i)  Investments under "Held to Maturity "category are carried 
at acquisition cost. Wherever the book value is higher 
than the face value/redemption value, the premium 
is amortized over the remaining period to maturity on  
constant yield  basis. Such amortisation of premium is 
adjusted against income under the head “interest on 
investments”.

ii)  Investments in subsidiaries/joint ventures/associates 
are valued at carrying cost less diminution, other than 
temporary in nature for each investment individually.

iii)  Investments in sponsored regional rural banks are valued 
at carrying cost.

iv)  Investment in Venture Capital is valued at carrying 
cost.

v) Equity shares held in HTM category are valued at carrying 
cost. 
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I.

II.

Available for Sale and Held for Trading

a) Govt. Securities
I.  Central Govt. 

Securities

II.  State Govt. 
Securities

At market prices/YTM as published 
by Fixed Income Money Market 
and Derivatives Association of India 
(FIMMDA)

On appropriate yield to maturity basis as 
per FIMMDA/RBI guidelines.

b) Securities guaranteed 
by Central / State 
Government, PSU 
Bonds (not in the 
nature of advances)

On appropriate yield to maturity basis as 
per FIMMDA/RBI guidelines

c) Treasury Bills At carrying cost
d) Equity shares At market price, if quoted, otherwise at 

break up value of the Shares as per latest 
Balance Sheet (not more than one year 
old), otherwise at Re.1 per company

e) Preference shares At market price, if quoted or on 
appropriate yield to maturity basis not 
exceeding redemption value as per RBI/
FIMMDA guidelines.

f) Bonds and debentures 
(not in
the nature of 
advances)

At market price, if quoted, or on 
appropriate yield to maturity basis as per 
RBI/FIMMDA guidelines.

g) Units of mutual funds As per stock exchange quotation, if 
quoted; at repurchase price/NAV, if 
unquoted

h) Commercial Paper At carrying cost
i) Certificate of Deposits At carrying cost

j) Security receipts of 
ARCIL

At net asset value of the asset as 
declared by ARCIL

k) Venture Capital Funds At net asset value (NAV) declared by the 
VCF

l) Other Investments At carrying cost less diminution in value

 The above valuation in category of Available for Sale and 
Held for Trading is done scrip wise on quarterly basis 
and depreciation/appreciation is aggregated for each 
classification. Net depreciation for each classification, if 
any, is provided for while net appreciation is ignored. On 
provision for depreciation, the book value of the individual 
security remains unchanged after marking to market.

4.8 Investments are subject to appropriate provisioning/ 
de-recognition of income, in line with the  prudential 
norms of Reserve Bank of India for NPI classification. 
The depreciation/provision in respect of non-performing 
securities is not set off against the appreciation in respect 
of the other performing securities.  For NPI in preference 
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share, debentures and bonds, in addition to valuation as 
above, further provision is made on Sub-standard and 
Doubtful assets as per NPA provisioning norms.  

 If any credit facility availed by an entity is NPA in the 
books of the Bank, investment in any of the securities 
issued by the same entity would also be treated as NPI 
and vice versa.  However, in respect of NPI preference 
share where the dividend is not paid, the corresponding 
credit facility is not treated as NPA.   

4.9 Profit or loss on sale of investments in any category is 
taken to Profit and Loss account but, in case of profit on 
sale of investments in "Held to Maturity" category, an 
equivalent amount (net of taxes and amount required to 
be transferred to Statutory Reserve) is appropriated to 
"Capital Reserve Account" 

4.10 Securities repurchased/resold under buy back 
arrangement are accounted for at original cost.

4.11 The derivatives transactions are undertaken for trading 
or hedging purposes. Trading transactions are marked 
to market. As per RBI guidelines, different categories of 
swaps are valued as under: -

Hedge Swaps

 Interest rate swaps which hedge interest bearing asset 
or liability are accounted for on accrual basis except 
the swaps designated with an asset or liability that are 
carried at market value or lower of cost in the financial 
statement.

 Gain or losses on the termination of swaps are recognized 
over the shorter of the remaining contractual life of the 
swap or the remaining life of the asset/ liabilities.

Trading Swaps

 Trading swap transactions are marked to market with 
changes recorded in the financial statements.

 Exchange Traded Derivatives entered into for trading 
purposes are valued at prevailing market rates based 
on rates given by the Exchange and the resultant 
gains and losses are recognized in the Profit and Loss 
Account.

4.12 Foreign currency options

Foreign currency options written by the bank with a back-
to-back contract with another bank are not marked to 
market since there is no market risk.

 Premium received is held as a liability and transferred to 
the Profit and Loss Account on maturity/cancellation.



307

5.1 ( ) 

5.1( ) 

i

ii

i

5. LOANS / ADVANCES AND PROVISIONS THEREON:

5.1 Advances are classified as performing and non-
performing assets; provisions are made in accordance 
with prudential norms prescribed by RBI.

 5.1 (a) Advances are classified : Standard, Sub Standard, 
Doubtful and Loss assets borrower wise.

5.1(b) Advances are stated net of specific loan loss 
provisions, provision for diminution in fair value of 
restructured advances.

5.2 In respect of foreign offices, the classification of loans and 
advances and provisions for NPAs are made as per the 
local regulations or as per the norms of RBI, whichever is 
more stringent.

 Loans and advances held at the overseas branches that 
are identified as impaired as per host country regulations 
for reasons other than record of recovery, but which are 
standard as per the extant RBI guidelines, are classified 
as NPAs to the extent of amount outstanding in the host 
country.

5.3 Financial Assets sold are recognized as under:

 (a) For Sale of financial assets sold to SCs/RCs

 (i)  If the sale to SCs/RCs is at a price below the Net 
Book Value (NBV), the short fall should be debited to 
the Profit & Loss account of that year. Bank can also 
use countercyclical / floating provisions for meeting 
the shortfall on sale of NPAs i.e when the sale is at a 
price below the NBV. However, for assets sold on or 
after 26.02.2014 and upto 31.03.2016, as incentive 
for early sale of NPAs, bank can spread over any 
shortfall, if the sale value is lower than the NBV, over 
a period of two years. This facility of spreading over 
the shortfall will be subject to necessary disclosures in 
the Notes to Accounts in Annual Financial Statements 
of the Bank.

 (ii)  If the sale is for a value higher than the NBV, Bank 
can reverse the excess provision on sale of NPAs to 
its profit and loss account in the  year, the amounts 
are received. However, Bank can reverse excess 
provision (when the sale is for a value higher than 
the NBV) arising out of sale of NPAs, only when the 
cash received (by way of initial consideration and/or 
redemption of SRs/PTCs) is higher than the NBV of 
the asset. Further, reversal of excess provision will be 
limited to the extent to which cash received exceeds 
the NBV of the asset. 

 (b)  For Sale of financial assets sold to Other Banks/
NBFCs/FIs etc.

 (i)  In case the sale is at a price below the Net Book Value 
(NBV) i.e. Book Value less provision held, the shortfall 
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ii

should be debited to the Profit & Loss A/c of that 
year.

 (ii)  In case the sale is for a value higher than the Net 
Book Value (NBV) i.e. Book Value less provision held, 
the excess provision shall not be reversed but will be 
utilized to meet the shortfall/loss on account of sale of 
other NPAs.

 The Bank considers a restructured account as one where 
the Bank, for economic or legal reasons relating to the 
borrower’s financial difficulty, grants to the borrower 
concessions that the Bank would not otherwise consider. 
Restructuring would normally involve modification of terms 
of the advance / securities, which would generally include, 
among others, alteration of repayment period / repayable 
amount / the amount of installments / rate of interest (due 
to reasons other than competitive reasons). Restructured 
accounts are classified as such by the Bank only upon 
approval and implementation of the restructuring package. 
Necessary provision for diminution in the fair value of a 
restructured account is made. 

5.4 For restructured/rescheduled advances, provisions 
are made in accordance with guidelines issued by 
RBI.

In respect of non-performing loans and advances accounts 
subjected to restructuring, the account is upgraded to 
standard only after the specified period i.e. a period of 
one year after the date when first payment of interest or of 
principal, whichever is later, falls due, subject to satisfactory 
performance of the account during the period. 

5.5 In addition to the specific provision on NPAs, general 
provisions are also made for standard assets as per 
extant RBI Guidelines. These provisions are reflected in 
Schedule 5 of the Balance Sheet under the head “Other 
Liabilities & Provisions – Others” and are not considered 
for arriving at the Net NPAs.

5.6 In accordance with RBI guidelines, accelerated provision 
is made on non-performing advances which were 
not earlier reported by the Bank as Special Mention 
Account under “SMA-2” category to Central Repository 
of Information on Large Credits (CRILC). Accelerated 
provision is also made on non-performing advances which 
are erstwhile SMA-2 accounts with Aggregate Exposure 
(AE) ` 1,000 million or above and Joint Lenders’ Forum 
(JLF) is not formed or they fail to agree upon a common 
Corrective Action Plan (CAP) within the stipulated time 
frame.

 Amounts recovered against debts written-off in earlier 
years and provisions no longer considered necessary 
in the context of the current status of the borrower are 
recognised in the profit and loss account.

5.7 Provision for Country Exposure:

In addition to the specific provisions held according to 
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%

2.50%

4%

the asset classification status, provisions are also made 
for individual country exposures (other than the home 
country). Countries are categorised into seven risk 
categories, namely, insignificant, low, moderate, high, 
very high, restricted and off-credit and provisioning made 
as per extant RBI guidelines. If the country exposure 
(net) of the Bank in respect of each country does not 
exceed 1% of the total funded assets, no provision is 
maintained on such country exposures. The provision is 
reflected in Schedule 5 of the Balance Sheet under the 
“Other liabilities & Provisions – Others”.

6. FIXED ASSETS

6.1 Fixed assets are stated at historical cost less accumulated 
depreciation/amortisation, wherever applicable, except 
those premises, which have been revalued. The 
appreciation on revaluation is credited to revaluation 
reserve and incremental depreciation attributable to the 
revalued amount is deducted therefrom.

6.2 Software is capitalized and clubbed under Intangible 
assets. 

6.3 Cost includes cost of purchase and all expenditure such 
as site preparation, installation costs and professional 
fees incurred on the asset till the time of capitalization. 
Subsequent expenditure/s incurred on the assets are 
capitalised only when it increases the future benefits 
from such assets or their functioning capability.

6.4 DEPRECIATION

 A.  Depreciation on assets (including land where value 
is not separable) is provided on straight-line method 
based on estimated life of the asset, except in respect 
of computers where it is calculated on the straight-
line method, at the rates prescribed by RBI.

 B.  Depreciation on assets has been provided at the rates 
furnished below:-

Particulars Rate of Depreciation

Land acquired on perpetual lease 
where no lease period is mentioned 

Nil

Land acquired on lease where lease 
period is mentioned 

Over lease period

Building

Constructed on free hold land 
and on leased land, where lease 
period is above 40 years

2.50%

Constructed on leased land where 
lease period is below 40 years.

Over lease period

Built-up Assets taken over from 
erstwhile New Bank of India & 
Nedungadi Bank Ltd

4.00%
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Furniture and fixtures- Steel articles 5.00%

Furniture and fixtures-wooden articles 10.00%

Mattresses  20.00%

Mobile Phone Instruments  33.33%

Machinery, electrical and 
miscellaneous articles 

15.00%

Motor cars and cycles 15.00%

Computers, ATMs and related items, 
laptop, i pad

33.33%

Computer Application Software – 
Intangible Assets

-  Up to Rs. 5,000 Charged to Revenue

-  Others 20.00%

 C.   Depreciation on fresh additions to assets other than 
bank's own premises is provided from the month 
in which the assets are put to use and in the case 
of assets sold/disposed off during the year, up to 
the month preceding the month in which it is sold/ 
disposed off.

 D.  The depreciation on bank's own premises existing 
at the close of the year is charged for full year. 
The construction cost is depreciated only when the 
building is complete in all respects. Where the cost of 
land and building cannot be separately ascertained, 
depreciation is provided on the composite cost, at the 
rate applicable to buildings.

 E.  In respect of leasehold premises, the lease premium, 
if any, is amortised over the period of lease and the 
lease rent is charged in the respective year(s).

7. IMPAIRMENT OF ASSETS

 The carrying costs of assets are reviewed at each 
Balance Sheet date if there is any indication of 
impairment based on  internal/external  factors.  

 An  impairment  loss is recognized wherever the carrying 
cost of an asset exceeds its recoverable amount. The 
recoverable amount is the greater of the assets net 
selling price and value in use. In assessing value in use, 
the estimated future cash flows are discounted to their 
present value using a pre-tax discount rate that reflects 
current market assessments of the time value of money 
and risks specific to the asset. 

 After impairment, if any, depreciation is provided on the 
revised carrying cost of the asset over its remaining 
useful life. 

 A previously recognized  impairment  loss  is  increased 
or reversed depending on changes in circumstances. 

5.00%

10.00%
20.00%

33.33%
15.00%

15.00%

33.33%

20.00%
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●

●

%

●

●

 However, the carrying value after reversal is not increased 
beyond the carrying value that would have prevailed by 
charging usual depreciation if there was no impairment.

8. EMPLOYMENT BENEFITS

PROVIDENT FUND:●

 Provident fund is a defined contribution scheme as the 
Bank pays fixed contribution at pre-determined rates. The 
obligation of the Bank is limited to such fixed contribution. 
The contribution are charged to Profit & Loss A/c.

GRATUITY:●

 Gratuity liability is a defined benefit obligation and is 
provided for on the basis of an actuarial valuation. The 
scheme is funded by the bank and is managed by a 
separate trust.

PENSION:●

Pension liability is a defined benefit obligation and is 
provided for on the basis of an actuarial valuation. The 
scheme is funded by the bank and is managed by a 
separate trust.

 The Bank operates a New Pension Scheme (NPS) 
for all officers/ employees joining the Bank on or after 
01.04.2010.  As per the scheme, the covered employees 
contribute 10% of their basic pay plus dearness allowance 
to the scheme together with a matching contribution from 
the Bank. Pending completion of registration procedures 
of the employees concerned, these contributions are 
retained.  The Bank recognizes such annual contributions 
and interest as an expense in the year to which they 
relate. Upon receipt of the Permanent Retirement Account 
Number (PRAN), the consolidated contribution amounts 
are transferred to the NPS Trust.

COMPENSATED ABSENCES:●

Accumulating compensated absences such as Privilege 
Leave (PL) and Sick Leave (including unavailed casual 
leave) are provided for based on actuarial valuation.

OTHER EMPLOYEE BENEFITS:●

 Other Employee Benefits such as Leave Fare Concession 
(LFC), Silver Jubilee Award, etc. are provided for based 
on actuarial valuation.

 In respect of overseas branches and offices, the benefits 
in respect of employees other than those on deputation 
are valued and accounted for as per laws prevailing in 
the respective countries

9.  TRANSLATION OF FOREIGN CURRENCY 
TRANSACTIONS & BALANCES:

Transactions involving foreign exchange are accounted 
for in accordance with AS 11, “The Effect of Changes in 
Foreign Exchange Rates”.
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i.  

 ii.  

 iii.  

9.1 Except advances of erstwhile London branches which 
are accounted for at the exchange rate prevailing on the 
date of parking in India, all other monetary assets and 
liabilities, guarantees, acceptances, endorsements and 
other obligations are initially  recorded at a notional rate 
and translated in Indian Rupee equivalent at the exchange 
rates prevailing as on the Balance Sheet date as per 
Foreign Exchange Dealers' Association of India (FEDAI) 
guidelines.

9.2 Non-monetary items other than fixed assets which are 
carried at historical cost are translated at exchange rate 
prevailing on the date of transaction.

9.3 Outstanding Forward exchange spot and forward contracts 
are translated as on the Balance Sheet date at the rates 
notified by FEDAI and the resultant gain/loss on translation 
is taken to Profit & Loss Account.

Foreign exchange spot/forward contracts/deals (Merchant 
and Inter-bank) which are not intended for trading/Merchant 
Hedge and are outstanding on the Balance Sheet date, 
are reverse re-valued at the closing FEDAI spot/forward 
rate in order to remove revaluation effect on exchange 
profit.  The premium or discount arising at the inception of 
such a forward exchange contract is amortised as interest 
expense or income over the life of the contract.

9.4 Income and expenditure items are accounted for at the 
exchange rate prevailing on the date of transaction.

 Exchange differences arising on the settlement of 
monetary items at rates different from those at which they 
were initially recorded are recognised as income or as 
expense in the period in which they arise.

 Gains/Losses on account of changes in exchange rates of 
open position in currency futures trades are settled with the 
exchange clearing house on daily basis and such gains/
losses are recognised in the Profit and Loss Account.

9.5 Offices outside India / Offshore Banking Units:

 i.  Operations of foreign branches and off shore banking 
unit are classified as "Non-integral foreign operations" 
and operations of representative offices abroad are 
classified as "integral foreign operations"

 ii.  Foreign currency transactions of integral foreign 
operations and non-integral foreign operations are 
accounted for as prescribed by AS-11. 

 iii.  Exchange Fluctuation resulting into Profit / loss of non-
integral operations is credited /debited to Exchange 
Fluctuation Reserve.

10. TAXES ON INCOME

 Income tax expense is the aggregate amount of current 
tax and deferred tax expense incurred  by  the  Bank. 
The current tax expense and deferred tax expense are 
determined in accordance with the provisions of the 
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Income Tax Act, 1961 and as per Accounting Standard 22 
- Accounting for Taxes on Income respectively after taking 
into account taxes paid at the foreign offices, which are 
based on the tax laws of respective jurisdictions. 

 Deferred Tax adjustments comprises of changes in the 
deferred tax assets or liabilities during the year. Deferred 
tax assets and liabilities are recognised by considering the 
impact of timing differences between taxable income and 
accounting income for the current year, and carry forward 
losses. Deferred tax assets and liabilities are measured 
using tax rates and tax laws that have been enacted or 
substantively enacted at the balance sheet date. The impact 
of changes in deferred tax assets and liabilities is recognised 
in the profit and loss account. Deferred tax assets are 
recognised and re-assessed at each reporting date, based 
upon management’s judgment as to whether their realisation 
is considered as reasonably/virtually certain.

11. Earnings per Share:

 The Bank reports basic and diluted earnings per share 
in accordance with AS 20 -‘Earnings per Share’ issued 
by the ICAI. Basic Earnings per Share are computed by 
dividing the Net Profit after Tax for the year attributable to 
equity shareholders by the weighted average number of 
equity shares  outstanding  for the year.

12.  Provisions, Contingent Liabilities and Contingent Assets:
 In conformity with AS 29, “Provisions, Contingent 

Liabilities and Contingent Assets”, issued by the Institute 
of Chartered Accountants of India, the Bank recognises 
provisions only when it has a present obligation as a result 
of a past event, and would result in a probable outflow of 
resources embodying economic benefits will be required 
to settle the obligation, and when a reliable estimate of the 
amount of the obligation can be made.

 Provision for reward points in relation to the debit card 
holders of the Bank is being provided for on actuarial 
estimates.

 Contingent Assets are not recognised in the financial 
statements.

13. Bullion Transactions:
 The Bank imports bullion including precious metal bars 

on a consignment basis for selling to its customers. The 
imports are typically on a back-to-back basis and are priced 
to the customer based on price quoted by the supplier. 
The Bank earns a fee on such bullion transactions. The 
fee is classified under commission income. The Bank 
also accepts deposits and lends gold, which is treated as 
deposits/advances as the case may be with the interest 
paid / received classified as interest expense/income.

14. Segment Reporting
 The Bank recognizes the Business segment as the 

Primary reporting segment and Geographical segment 
as the Secondary reporting segment, in accordance with 
the RBI guidelines and in compliance with the Accounting 
Standard 17 issued by ICAI.
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` 

31.03.2016 31.03.2015

i.
% *

7.87 8.74

ii % * 8.41 9.30
iii % * 2.87 2.91
iv. % * 11.28 12.21
v. 62.08% 59.86%

vi. 21.81 8.84

vii. 1500.00

1500.00
viii 1500.00

1500.00
2000.00
2000.00

* III i iv

` 

31.03.2016 31.03.2015

(i) 158806.54 151885.78
153505.04 149222.97

5301.50 2662.81

(ii) 960.64 603.44
960.64 603.44

0.00 0.00

(iii) 157845.90 151282.35
152544.40 148619.53

5301.50 2662.82

(i) 603.44 1188.99

(ii) 762.21 0.00
(iii) 405.01 585.55

(iv) 960.64 603.44

SCHEDULE 18 (SOLO)
NOTES TO ACCOUNTS

1. Capital (` in Crore)

S l .
No.

Particulars 31.03.2016 31.03.2015

i. Common equity Tier 1 Capital ratio (%)* 7.87 8.74

ii Tier 1 Capital ratio (%)* 8.41 9.30
iii Tier 2 Capital ratio (%)* 2.87 2.91
iv. Total Capital ratio (CRAR) (%)*  11.28 12.21
v. Percentage of the shareholding of 

the Government of India in the Bank
62.08% 59.86%

vi. Amount of equity Capital raised 21.81 8.84

vii. Amount of Additional Tier 1 Capital 
raised; of which :
Perpetual Non- Cumulative 
Preference Shares(PNCPS):
Perpetual Debt Instruments (PDI):

NIL

NIL

NIL

1500.00

NIL

1500.00
viii Amount of Tier 2 Capital raised; of which :

Debt Capital instrument: 
Preference Share Capital 
Instruments:[ Perpetual Cumulative 
Preference Shares (PCPS /  
Redeemable Non- Cumulative 
Preference Shares (RNCPS) /
Redeemable Cumulative Preference 
Shares (RCPS) ]

1500.00
1500.00

NA

2000.00
2000.00

NIL

*  Information given in 1 ( i to iv) has been given as per Basel III Capital Regulations.

2. Investments (` in Crore)

Particulars 31.03.2016 31.03.2015
(1) Value of Investments
i Gross value of Investments 158806.54 151885.78
a In India 153505.04 149222.97
b Outside India 5301.50 2662.81

ii Provisions for Depreciation 960.64 603.44
a In India 960.64 603.44
b Outside India 0.00 0.00

iii Net value of Investments 157845.90 151282.35
a In India 152544.40 148619.53
b Outside India 5301.50 2662.82
(2) Movement of provisions held towards 

depreciation on investments.

i Opening balance 603.44 1188.99
ii Add: Provisions made during the year 762.21 0.00
iii Less: Write-off/ write-back of 

excess provisions during  the  year 
(Net).

405.01 585.55

iv Closing balance 960.64 603.44
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` 

(i) 0.00
(0.00

16175.00
(9658.00)

824.72
(1937.25)

16175.00
(0.00)

(ii) 0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

(i) 0.00
(0.00)

12163.42
(11083.25)

3961.85
(3289.99)

2000.00
(2570.00)

(ii) 0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

`

(1) (2) (3) (4) (5) (6) (7)
(i) 8628.60

(8174.95) (1476.17)

(ii) 10832.29
(6153.76)

27.00
(28.00)

51.74
(76.62)

(iii) 3695.76
(4794.77)

(iv) 5491.45
(4385.73)

50.00
(50.00)

1.5
(3.07)

343.38
(303.09)

(v) 2305.14
(2091.35)

433.95
(367.39)

(vi) * 6942.95
(2903.70)

0.70
(1.96)

0.70
(28.21)

(vii) -960.57
(-354.32)

36935.62
(28149.94)

77.00
(78.00)

2.20
(1481.20)

829.77
(775.31)

*
`

` 
31.03.2016 31.03.2015

297.76 144.94

3. Repo Transactions (in face value terms)

(` in Crore)

Face Value Minimum 
outstanding
during the 
year ended 
31.03.2016

Maximum
outstanding
during the 
year ended 
31.03.2016

Daily Average 
outstand-ing

during the 
year ended 
31.03.2016

Outstanding
as on 

31.03.2016

Securities sold 
under repo

(i)  Government 
Securities

0.00
(0.00

16175.00
(9658.00)

824.72
(1937.25)

16175.00
(0.00)

(ii)  Corporate Debt 
Securities

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

Securities 
purchased under 
reverse repo
(i)  Government 
Securities

0.00
(0.00)

12163.42
(11083.25)

3961.85
(3289.99)

2000.00
(2570.00)

(ii) Corporate Debt 
Securities

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

0.00
(0.00)

( Figures in brackets relate to previous year)

4. Non-SLR Investment Portfolio

4a. Issuer composition of Non SLR investments
As on 31.03.2016

(` in Crore) 

Sr. 
No.

Issuer Amount Extent of 
Private

Placement

Extent of 
‘Below In-
vestment

Grade’ 
Securities

Extent of 
‘Unrated’ 
Securi-

ties

Extent of 
‘Unlisted’ 
Securi-

ties

(1) (2) (3) (4) (5) (6) (7)

(i) PSUs 8628.60
(8174.95)

NIL
(NIL)

NIL
(NIL)

NIL
(1476.17)

NIL
(NIL)

(ii) FIs 10832.29
(6153.76)

27.00
(28.00)

NIL
(NIL)

NIL
(NIL)

51.74
(76.62)

(iii) Banks 3695.76
(4794.77)

NIL
(NIL)

NIL
(NIL) 

NIL
(NIL) 

NIL
(NIL) 

(iv) Private 
Corporates

5491.45
(4385.73)

50.00
(50.00)

NIL
(NIL)

1.5
(3.07)

343.38
(303.09)

(v) Subsidiar-
ies / Joint 
Ventures

2305.14
(2091.35)

NIL
(NIL)

NIL
(NIL)

NIL
(NIL)

433.95
(367.39)

(vi) Others* 6942.95
(2903.70)

NIL
(NIL)

NIL
 (NIL)

0.70
(1.96)

0.70
(28.21)

(vii) Provisions 
held towards 
depreciation.

-960.57
(-354.32)

NIL
(NIL)

NIL
(NIL)

NIL
(NIL)

NIL
(NIL)

Total 36935.62
(28149.94)

77.00
(78.00)

NIL
(NIL)

2.20
(1481.20)

829.77
(775.31)

(Figures in brackets relate to previous year)
*Others include Special Govt. Securities of ` 5774.07 crore ( Net of 
depreciation, if any) shown under Govt. Securities in Schedule 8. 
Amounts reported under columns 4, 5, 6 and 7 above may not be 
mutually exclusive.

4b. Non-performing Non-SLR investments
(` in Crore)

Particulars 31.03.2016 31.03.2015

Opening balance 297.76 144.94
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275.70 165.60

57.05 12.78

516.41 297.76

267.00 250.41

{

}

` 

i 1197.44** 1822.44**

ii 9.35 4.42

iii

iv
*

v ** (-)0.1291 (-)13.8249

**  

`

31.03.2016 31.03.2015

(i) 75.88 356.20

Additions during the  year 275.70 165.60

Reductions during the  year 57.05 12.78

Closing balance 516.41 297.76

Total provisions held  267.00 250.41

4c. Sale and transfers to / from HTM category

  The total value of sales and transfers of securities to / from 
HTM category during 1st April 2015 to 31st March, 2016 has 
not exceeded 5% of the book value of investments held in 
HTM category as on 31.03.2015.

  {The 5 percent threshold referred to above will exclude (a) the 
one- time transfer of securities to/ from HTM category with the 
approval of Board of Directors permitted to be undertaken by 
banks at the beginning of the accounting year (b) sales to the 
Reserve Bank of India under pre-announced OMO auctions, 
(c) Repurchase of Government Securities by Government of 
India from banks, (d) Sale of securities or transfer to AFS / 
HFT consequent to the reduction of ceiling on SLR securities 
under HTM at the beginning of April, July, September 2015 
and January 2016, in addition to the shifting permitted at the 
beginning of the accounting year, i.e. April, 2015}

  As such no disclosure is to be made in terms of extant RBI 
guidelines.

5. Derivatives

5a. Forward Rate Agreement/ Interest Rate Swap

(` in Crore)

Particulars 31.03.2016 31.03.2015
i The notional principal of swap 

agreements
1197.44** 1822.44**

ii Losses which would be incurred if 
counter parties failed to fulfill their 
obligations under the agreements

9.35 4.42

iii Collateral required by the bank 
upon entering into swaps

Nil Nil

iv Concentration of credit risk arising 
from the Swaps*

Nil Nil

v The fair value of the swap book** (-)0.1291 (-)13.8249

**Out of which Rs 47.44 crores are back to back deals with 
financial institutions.

5b. Exchange Traded Interest Rate Derivatives

( ` in Crore)

Sl. No. Particulars 31.03.2016 31.03.2015
(i) Notional Principal amount of 

exchange traded interest rate 
derivatives undertaken during 
the period April, 2015 to March, 
2016 (instrument-wise)
a) Interest rate futures

75.88 356.20
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(ii)

(iii)

(iv)

I

II

`

31.03.2016 31.03.2016 31.03.2015 31.03.2015

1

0.00 0.00 0.00 0.00
* 0.00 1197.44 207.57 1822.44

2

0.00 0.00 0.00 0.00
0.00 (-)0.1291 -0.55 -13.82

(ii) Notional Principal amount of 
exchange traded interest rate 
derivatives outstanding as on 31st  
March, 2016 (instrument-wise)

NIL NIL

(iii) Notional Principal amount of 
exchange traded interest rate 
derivatives outstanding and not 
‘highly effective’ (instrument-
wise)

NIL NIL

(iv) Mark-to-Market value of 
exchange traded interest rate 
derivatives outstanding and not 
‘highly effective’ (instrument-
wise)

NIL NIL

5c. Disclosure on risk exposure in derivatives

I - Qualitative Disclosure

1.  Bank discusses their risk management policies pertaining 
to derivatives with particular reference to the extent to 
which derivatives are used, the associated risks and 
business purposes served.  The discussion  also include:

 a.  The structure and organization for management of 
risk in derivative trading.

 b.  The scope and nature of risk measurement, risk 
reporting and risk monitoring systems.

 c.  Policies for hedging and/or mitigating risks and 
strategies and processes for monitoring the continuing 
effectiveness of hedges/mitigants; and  

 d.  Accounting policy for recording hedge and non-hedge 
transactions are in place, which includes recognition 
of income, premiums and discounts. Valuation of 
outstanding contracts, provisioning, collateral and 
credit risk mitigation.

II - Quantitative Disclosure

(₹ in Crore)

Sl.
No. Particulars Currency

Derivatives
Interest Rate
Derivatives

Currency
Derivatives

Interest Rate
Derivatives

31.03.2016 31.03.2016 31.03.2015 31.03.2015

1 Derivatives 
(Notional 
Principal 
Amount)

(a) For Hedging 0.00 0.00 0.00 0.00
(b) For trading* 0.00 1197.44 207.57 1822.44
2 Marked 

to Market 
Position 

Hedging

a) Asset (+) 0.00 0.00 0.00 0.00

b) Liability (-) 0.00 (-)0.1291 -0.55 -13.82

Trading
a) Asset (+)

b) Liability (-)



318

3 0.00 22.7227 0.00 25.66

4

*

0.00 0.00 0.00 0.00

0.00 0.00 0.00 -0.12

5
*

0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00
0.00 0.01 0.00 0.03

0.00 0.00 0.00 0.00

*

`
31.03.2016 31.03.2015

i.
%

8.61% 4.06%

ii)
25694.86 18880.06
42251.80 16659.56
12128.33 9844.76
55818.33 25694.86

iii)
15396.50 9916.99
24553.78 11550.97

4527.72 6071.46
35422.56 15396.50

iv)

9801.76 8737.16
18145.19 9159.91

8092.52 8095.31

19854.43 9801.76

3 Credit 
Exposure

0.00 22.7227 0.00 25.66

4 Likely impact 
of one 
percentage 
change in 
interest rate 
(100*PV01)

(a) On hedging 
derivatives

0.00 0.00 0.00 0.00

(b) On trading 
derivatives

0.00 0.00 0.00 -0.12

5 Maximum 
and Minimum 
of 100*PV01 
observed 
during the 
period

(a) On hedging  
Maximum

0.00 0.00 0.00 0.00

Minimum 0.00 0.00 0.00 0.00
(b) On trading   

Maximum
0.00 0.01 0.00 0.03

Minimum 0.00 0.00 0.00 0.00

*Out of which Rs 47.44 crores are back to back deals with 
financial institutions. 

6. Asset Quality

6a Non-Performing Assets

(` in Crore)

Particulars 31.03.2016 31.03.2015

i) Net NPAs to Net Advances 
(%)

8.61% 4.06%

ii) Movement of NPAs (Gross)
Opening balance 25694.86 18880.06
Additions during the year 42251.80 16659.56
Reductions during the year 12128.33 9844.76
Closing balance 55818.33 25694.86

iii) Movement of Net NPAs

Opening balance 15396.50 9916.99
Additions during the year 24553.78 11550.97
Reductions during the  year 4527.72 6071.46
Closing balance 35422.56 15396.50

iv) Movement of provision for 
NPAs (excluding provisions on 
Standard assets)

Opening balance 9801.76 8737.16
Provisions made during the 
year (Gross)

18145.19 9159.91

Write-off/write back of 
excess provision

8092.52 8095.31

Closing balance 19854.43 9801.76
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`

31.03.2016 31.03.2015
1. 15 2
2. 734.06 53.11

3. 1180.11 73.15
4. -14.94 0.12

5. 446.05 20.04

5.1 52.28

5.2 498.33 20.04

`

31.03.2016 31.03.2015
(i) 1002.98* 62.18

(ii)

*

`

31.03.2016 31.03.2015

`

31.03.2016 31.03.2015

6c.  Details of financial assets sold to Securitisation/
Reconstruction Company (SC/RC) for Asset 
Reconstruction.

A. Details of Sales. (` in Crore)

Particulars 31.03.2016 31.03.2015
1. No. of  Accounts 15 2
2. Aggregate value (net of provisions) 

of accounts sold to SC/RC
734.06 53.11

3. Aggregate consideration 1180.11 73.15
4. Additional consideration realized 

in respect of accounts  transferred 
in earlier years (During current 
financial year 2015-16 i.e. from 
01.04.2015 to 31.03.2016)

-14.94 0.12

5. Aggregate gain/loss  over net 
book value(3-2)

446.05 20.04

5.1 Loss over NBV (where sale is for 
value below NBV)

52.28 NIL

5.2 Gain over NBV (where sale is for 
value above NBV)

498.33 20.04

B. Details of Book Value of Investments in Security Receipts.
(`.in Crore)

Particulars 31.03.2016 31.03.2015
(i) Backed by NPAs sold by the 
bank as underlying

1002.98* 62.18

(ii) Backed by NPAs sold by other 
banks / financial institution / non 
banking financial companies as 
underlying 

NIL NIL

*Bank has sold NPA of Rs. 262.13 Cr during FY 2015-16 (in the month 
of March 2016) for which the allotment is pending in demat form.

6d.  Details of non-performing financial assets purchased/
sold from / to other banks.

A.  Details of non-performing financial assets purchased:
(` in Crore)

Particulars 31.03.2016 31.03.2015
1 (a) No. of accounts purchased 

during  the period
NIL NIL

(b) Aggregate outstanding NIL NIL
2 (a) Of these, number of accounts 

restructured during the period 
i.e. 01.04.2015 to 31.03.2016

NIL NIL

(b) Aggregate outstanding NIL NIL

B. Details of non-performing financial assets sold :

(` in Crore)

Particulars 31.03.2016 31.03.2015
1 No. of accounts sold during 

the period
Nil NIL

2 Aggregate outstanding Nil NIL
3 Aggregate consideration received Nil NIL
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`

31.03.2016 31.03.2015
2916.00 2790.11

31.03.2016 31.03.2015

i. 7.28% 8.00%

ii. 1.06% 1.02%

iii. 1.88% 2.06%

iv. -0.61% 0.53%

v.
`

13.59 13.19

vi. ` -0.06 0.05

6338.65
10566.90

9992.80
13111.28
17818.88
21170.40
39636.15
51101.10

217458.26
6835.16

159021.55
553051.13

• 

`

9444.69 0.63 107134.19 4280.08 1330.49
(28786.22) (0.53) (13166.92) (3793.94) (2932.67)

9303.56 1213.89 -88328.15 2845.08 2162.45

(6426.60) (0.00) (5647.06) (4174.52) (3265.20)

6e. Provisions on Standard Assets

(` in Crore)

Particulars 31.03.2016 31.03.2015

1 Cumulative Balance (included under 
“Other Liabilities & Provisions” in 
Schedule 5 to the balance sheet)

2916.00 2790.11

7. Business Ratios

Particulars 31.03.2016 31.03.2015

i. Interest Income as a percentage 
to Working Funds 

7.28% 8.00%

ii. Non-Interest Income as a 
percentage to Working Funds 

1.06% 1.02%

iii. Operating profit as a percentage 
to Working Funds

1.88% 2.06%

iv. Return on Assets -0.61% 0.53%

v. Business (Deposits plus advances) 
per employee (` in Crores)

13.59 13.19

vi. Profit per employee (` in Crores) -0.06 0.05

Note: Working Funds are based on Monthly Average.

8. Asset Liability Management

Maturity Pattern of certain items of assets & liabilities

Maturity Pattern Deposits
Next day 6338.65
2 -7days 10566.90
8-14 days 9992.80
15-30 days 13111.28
31 days to 2 months 17818.88
Over 2- to 3 months 21170.40
Over 3 - 6 months 39636.15
Over 6 - 1 year 51101.10
Over 1- 3 Years 217458.26
Over 3 - 5 Years 6835.16
Over 5 Years 159021.55
Total 553051.13

 As per RBI Guidelines the maturity pattern of deposits • 
has been divided into 11 buckets previously it was 10 
backets. Hence comparative figures of previous year are 
not mentioned.

(`in Crore)

Maturity
Pattern Advances Investments

(gross) Borrowings
Foreign

Currency
Assets

Foreign
Currency
Liabilities

Next day
9444.69 0.63 107134.19 4280.08 1330.49

(28786.22) (0.53) (13166.92) (3793.94) (2932.67)

2 days-
7days

9303.56 1213.89 -88328.15 2845.08 2162.45

(6426.60) (0.00) (5647.06) (4174.52) (3265.20)
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6683.39 552.82 1164.87 7520.57 1801.37
(5486.56) (89.81) (709.49) (2677.31) (2678.47)

9226.02 1487.19 1757.29 6284.93 7330.92

(7478.22) (503.80) (462.12) (5254.05) (5765.96)

50079.63 3711.01 6656.77 17372.55 14484.89

(22959.55)  (4692.44) (1134.81) (17594.17) (23079.05)

28361.20 3128.55 3713.24 12314.55 13523.64

(22757.46) (2035.46) (1496.98) (25684.69) (25197.57)

32667.44 3815.42 6732.89 19631.32 19413.36

(28024.53) (2263.08) (1876.31) (16398.43) (12757.93)

189721.13 22221.51 2229.83 4412.47 1657.72

(190170.93) (19715.61) (7276.88) (11596.30) (10335.26)

28443.96 21657.39 761.67 2865.81 1933.20

(31475.60) (23377.82) (6519.82) (2782.94) (2530.81)

48394.78 101018.11 17932.64 363.46 2127.81

(36968.73) (99207.24) (8304.40) (460.09) (2048.53)

412325.80 158806.53 59755.24 77890.82 65765.85
(380534.41) (151885.78) (45670.55) (90416.44) (90591.45)

`

31.03.2016 31.03.2015*

i. 40794.03 41603.50

ii. 13916.00 11860.80

iii.

0.00 0.00
0.00 0.00

8-14
days

6683.39 552.82 1164.87 7520.57 1801.37

(5486.56) (89.81) (709.49) (2677.31) (2678.47)

15-28
days

9226.02 1487.19 1757.29 6284.93 7330.92

(7478.22) (503.80) (462.12) (5254.05) (5765.96)

29 days 
to 3 
months

50079.63 3711.01 6656.77 17372.55 14484.89

(22959.55)  (4692.44) (1134.81) (17594.17) (23079.05)

Over 3 
Months 
to 6 
months

28361.20 3128.55 3713.24 12314.55 13523.64

(22757.46) (2035.46) (1496.98) (25684.69) (25197.57)

Over 6 
Months 
to 1 year

32667.44 3815.42 6732.89 19631.32 19413.36

(28024.53) (2263.08) (1876.31) (16398.43) (12757.93)

Over 
1Year to 
3 Years

189721.13 22221.51 2229.83 4412.47 1657.72

(190170.93) (19715.61) (7276.88) (11596.30) (10335.26)

Over 3 
Years to 
5 Years

28443.96 21657.39 761.67 2865.81 1933.20

(31475.60) (23377.82) (6519.82) (2782.94) (2530.81)

Over 5 
Years

48394.78 101018.11 17932.64 363.46 2127.81

(36968.73) (99207.24) (8304.40) (460.09) (2048.53)

Total
412325.80 158806.53 59755.24 77890.82 65765.85

(380534.41) (151885.78) (45670.55) (90416.44) (90591.45)

(Figures in brackets relate to previous year). The above information is  
as compiled  and  certified by the Management.

9. Exposures:

9a. Exposure to Real Estate Sector:

(₹ in Crore)

Category 31.03.2016 31.03.2015*
(A) Direct Exposure
i. Residential Mortgages :  

Lending fully secured by mortgages 
on residential property that is or will 
be occupied by the borrower or that 
is rented  (individual housing loans 
up to ₹.20 lakh - ₹ 15825.28 crore  
as on 31.03.2016 and individual 
housing loans up to  ₹.20 lakh- 
₹ 14319.66 crore  as 31.03.2015).

40794.03 41603.50

ii. Commercial Real Estate –  including 
NFB Limits
Lending secured by mortgages on 
Commercial Real Estates (office 
buildings, retail space, multi-
purpose commercial premises, 
industrial or warehouse space, 
land acquisition, development and 
construction etc.)

13916.00 11860.80

iii. Investments in Mortgaged Backed Securities (MBS) and other 
securitized exposures -

(a)  - Residential 0.00 0.00
(b)  - Commercial Real Estate 0.00 0.00
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31.03.2016 31.03.2015
`  8970.85 ` 7658.50 

31.03.2016 31.03.2015
` 6314.94 ` 3769.09 

15285.79 11427.59

69995.82 64891.89

`
31.03.2016 31.03.2015

1. 4149.68 3020.17

2. 3.60 3.67

3. 396.67 435.64

4. 1016.97 358.31

5. 459.61 588.16

(B) Indirect Exposure
FB & NFB Exposure to National 
Housing Bank (NHB) & Housing 
Finance Companies (HFCs)
31.03.2016 31.03.2015
`  8970.85 cr ` 7658.50 cr

Investments made by the Bank in 
Housing Companies & Corporations.
31.03.2016 31.03.2015
` 6314.94 cr ` 3769.09 cr

15285.79 11427.59

Total Exposure to Real Estate Sector 69995.82 64891.89

Figures of previous period i.e. 31.03.2015 were reported on the 
basis of outstanding balance, whereas the figures for current 
period 31.03.2016 are on the basis of exposure.

9b. Exposure to Capital Market
(` in Crore)

Particulars 31.03.2016 31.03.2015
1. Direct investment in equity shares, 

convertible bonds, convertible 
debentures and units of equity 
oriented mutual funds the corpus 
of which is not exclusively invested 
in corporate debt.

4149.68 3020.17

2. Advances against shares/bonds/
debentures or other securities or 
on clean basis to individuals for 
investment in shares (including 
IPOs/ESOPs) convertible bonds, 
convertible debentures, and units 
of equity oriented mutual funds.

3.60 3.67

3. Advances for any other purposes 
where shares or convertible bonds 
or convertible debentures or units 
of equity oriented mutual funds are 
taken as primary security.

396.67 435.64

4. Advances for any other purposes to 
the extent secured by the collateral 
security of shares or convertible 
bonds or convertible debentures or 
units of equity oriented mutual funds 
i.e. where the primary security other 
than shares/convertible bonds/
convertible debentures/units of 
equity oriented mutual funds does 
not fully cover the advances.

1016.97 358.31

5. Secured and unsecured advances 
to stock brokers and guarantees 
issued on behalf of stock brokers 
and market makers.

459.61 588.16
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6.

7.

8.

9.

10. 331.22 416.28

11. 2451.35 1000.00
8809.10 5822.23

`

`

`

`

`

`

`

` 

39590.96 23.03 21747.68 14.38
22624.39 17.79 13290.75 9.23

540.03 0.00 6.78 0.00
0.16 0.00 0.99 0.00
0.40 0.00 0.01 0.00
0.91 0.00 1.16 0.00
0.00 0.00 0.15 0.00

62756.85 40.82 35047.52 23.61

6. Loans sanctioned to corporate 
against the security of shares/
bonds/debentures or other 
securities or on clean basis for 
meeting promoter’s contribution 
to the equity of new companies in 
anticipation of raising resources.

NIL NIL

7. Bridge loans to companies against 
expected equity flows/issues.

NIL NIL

8. Underwriting commitments taken up 
by the banks in respect of primary 
issue of shares or convertible bonds 
or convertible debentures or units of 
equity oriented mutual funds.

NIL NIL

9. Financing to stock brokers for 
margin trading

NIL NIL

10. All exposures to Venture Capital funds 
(both registered and unregistered)

331.22 416.28

11. Advances to Mutual Funds 2451.35 1000.00

Total Exposure to Capital Market 8809.10 5822.23

9c. Risk Category wise Country Exposure

  Total Net Funded Exposure as on 31.03.2016 is `  62756.85 
crores. Total assets of the bank as on 31.12.2015 were `
648553.79 crores, 1% of which is  ` 6485.54 crore.  Total 
net funded exposure of two countries namely Hong Kong  & 
UAE amounting to ` 18241.21  crore &  ` 14045.81 crore  
respectively, is more than 1% of the total assets of the Bank as 
on 31.12.2015.  Total net funded exposure of the bank on Hong 
Kong &  UAE  is more than 1% of total assets as on 31.03.2016 
also. Hence provision of ` 23.03 crore for Hong Kong and  `
17.79 crore for UAE has been made in terms of RBI Master Cir. 
No.DBOD.No.BP.BC.12/21.04.048/2011-12 dated July 1, 2011. 
As per Export Credit Guarantee Corporation of India(ECGC) 
classification, Hong Kong is in the Insignificant Risk Category 
i.e. A1 and UAE is  in the Low  Risk Category i.e. A2.

Risk Category Wise Country Exposure

(` in Crore)
Risk

Category
Exposure
(net) as at 

March 2016 
(Current

Year)

Provision
held as at 

March 2016
(Current

Year)

Exposure
(net) as at 

March 2015
(Previous

Year)

Provision
held as at 

March 2015
(Previous

Year)
Insignificant 39590.96 23.03 21747.68 14.38
Low 22624.39 17.79 13290.75 9.23
Moderate 540.03 0.00 6.78 0.00
High 0.16 0.00 0.99 0.00
Very high 0.40 0.00 0.01 0.00
Restricted 0.91 0.00 1.16 0.00
Off-credit 0.00 0.00 0.15 0.00
Total 62756.85 40.82 35047.52 23.61

The above information is as compiled and certified by the Management. 
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●

` 

31.03.2016 31.03.2015
29074.49 22383.01

6461.12 5521.58

9207.46 7323.39

` 

31.03.2016 31.03.2015
14.38 9.31

345.93 330.70

35.42 30.22
395.73 370.23

9d.  Details of Single Borrower Limit and Group Borrower 
Limit exceeded by the bank.

“The Bank has not exceeded prudential exposure ●
ceilings in respect of any Group Accounts and Individual 
Borrowers during the period 01.04.2015 to 31.03.2016  
except exposure in favour of State Bank of India.”

9e. Unsecured Advances:

(` in Crore)
Particulars 31.03.2016 31.03.2015

Unsecured Advance 29074.49 22383.01
1.  Total amount of advances for which 

intangible securities such as charge 
over the rights, licenses, authority 
etc. has been included in Sch.9 under 
‘Unsecured Advances’

6461.12 5521.58

2.  Estimated value of intangible 
collaterals

9207.46 7323.39

10. Disclosure of penalties imposed by the RBI:

 a  During the period (01.04.2015 to 31.03.2016), 
no penalty has been imposed by RBI on the bank 
under the provision of Section 46(4) of the Banking 
Regulation Act, for contraventions of any of the 
provisions of the Act or non-compliance with any 
other requirements of the Banking Regulation Act, 
1949; order, rule or condition specified by Reserve 
Bank under the said Act.

 b  No SGLs were bounced during the year ended 
31.03.2016 (wef. 01.04.2015 to   31.03.2016) 

 Other Disclosures required by Accounting Standards

11. AS -5 Prior Period and Change in Accounting Policy

  There were no material prior period income/expenditure 
items requiring disclosure under AS–5. 

12. AS- 6 Depreciation accounting 

Break up of total depreciation for the year ended March, 
2016  for each class of assets.

(` in Crore)

Class of assets 31.03.2016 31.03.2015
Premises 14.38 9.31
Other fixed assets 345.93 330.70
Leased assets NIL NIL
Computer software 35.42 30.22
Total 395.73 370.23

13. AS- 9 Revenue Recognition:

Certain items of income are recognized on realization 
basis as per Accounting Policy No. 3(5). However, the 
said income is not considered to be material.
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` 

31.03.2016 31.03.2015

54.23 46.28
10.47 11.11

0.49 3.16

64.21 54.23

I

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

8.17% 8.03% 8.17% 8.00% 8.17% 8.00%

8.61% 8.61% 8.61% 8.61% 0.00% 0.00%

5.75% 5.50% 5.75% 5.50% 5.75% 5.50%

1.00% 1.00% 1.00% 1.00% 1.00% 1.00% 

II.
` 

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

18217.4 15162.79 2419.83 2609.46 1308.47 1288.68

1415.01 1342.45 177.78 222.47 95.43 107.82

476.83 430.46 197.68 182.86 44.48 41.53

(1191.77) (821.16) (395.24) (329.48) (231.22) (207.74)

14. AS 11- Changes in foreign exchange rates:

Movement of foreign currency translation reserve

(` In Crore)

Particulars 31.03.2016 31.03.2015

Opening balance 54.23 46.28
Credited during the period 
01.04.2015 to 31.03.2016

10.47 11.11

Withdrawn during the period 
01.04.2015 to 31.03.2016

0.49 3.16

Closing Balance 64.21 54.23

15. AS 15 – Employees Benefits:

 DISCLOSURE IN ACCORDANCE WITH AS-15(R):  

In line with the accounting policy and as per the Accounting 
Standard – 15(R), the summarized position of employment 
benefits is as  under:

A. Defined Benefit Plans

TABLE I - Principal Acturial Assumptions and the basis of 
these assumptions

Acturial
Assump-
tions

PENSION GRATUITY LEAVE 
ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Discount 
Rate

8.17% 8.03% 8.17% 8.00% 8.17% 8.00%

Expected 
Return 
on Plan 
Assets

8.61% 8.61% 8.61% 8.61% 0.00% 0.00%

Rate of 
Escalation 
In salary

5.75% 5.50% 5.75% 5.50% 5.75% 5.50%

Attrition 
Rate

1.00% 1.00% 1.00% 1.00% 1.00% 1.00% 

TABLE II - Changes in Present value of the obligation

(` IN CRORES)

PENSION GRATUITY LEAVE ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Present value 
of Obligation 
at the 
beginning of 
period

18217.4 15162.79 2419.83 2609.46 1308.47 1288.68

Interest Cost 1415.01 1342.45 177.78 222.47 95.43 107.82

Current 
Service Cost

476.83 430.46 197.68 182.86 44.48 41.53

Benefits paid (1191.77) (821.16) (395.24) (329.48) (231.22) (207.74)
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1262.22 2102.86 215.89 (265.48) 184.36 78.19 

20179.68 18217.4 2615.94 2419.83 1401.53 1308.47

III.

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

17373.01 14756.02 2836.40 2756.05 - -

1579.46 1335.11 227.20 233.46 - -

3134.8 2322.08 0.00 240.33 231.22 207.74

(1191.77) (821.16) (395.24) (329.48) (231.22) (207.74)

(53.78) (219.04) (1.61) (63.96) - -

20841.72 17373.01 2666.75 2836.40 - -

IV.

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

1579.46 1335.11 227.2 233.46 - -

(53.78) (219.04) (1.61) (63.96) - -

1525.68 1116.07 225.59 169.50 - -

Acturial loss 
/ (gain) on 
obligations 
(Balancing 
Figure)

1262.22 2102.86 215.89 (265.48) 184.36 78.19 

Present value 
of Obligation

20179.68 18217.4 2615.94 2419.83 1401.53 1308.47

TABLE III - Changes in the FV of the Plan Assets

PENSION GRATUITY LEAVE ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

FAIR 
value 
of Plan 
Assets, 
at the 
beginning 
of period

17373.01 14756.02 2836.40 2756.05 - -

Expected 
return 
on Plan 
assets

1579.46 1335.11 227.20 233.46 - -

Contributions 
by Bank, 
employees 

3134.8 2322.08 0.00 240.33 231.22 207.74

Benefits 
Paid

(1191.77) (821.16) (395.24) (329.48) (231.22) (207.74)

Acturial 
(loss)/gain 
on Plan 
Assets 
(Balancing 
Figure)

(53.78) (219.04) (1.61) (63.96) - -

FAIR value 
of Plan 
Assets, 
31.03.2015

20841.72 17373.01 2666.75 2836.40 - -

TABLE IV - Actual Return on Plan Assets

PENSION GRATUITY LEAVE ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Expected 
return 
on Plan 
Assets

1579.46 1335.11 227.2 233.46 - -

Acturial 
(loss) 
/ gain 
on Plan 
Assets

(53.78) (219.04) (1.61) (63.96) - -

Actual 
Return 
on Plan 
Assets 

1525.68 1116.07 225.59 169.50 - -
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V.

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
(1262.22) (2102.86) (215.89) 265.48 (184.36) (78.19)

(53.78) (219.04) (1.61) (63.96) 0 -

1316.00 2321.90 217.49 (201.52) 184.36 78.19 

1316.00 2321.90 217.49 (201.52) 184.36 78.19

0.00 0.00 0.00 0.00 0.00 0.00

VI.

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
20179.68 18217.4 2615.94 2419.83 1401.53 1308.47

20841.72 17373.01 2666.75 2836.4 0 0

(662.04) 844.39 (50.81) (416.57) 1401.53 1308.47 

0 0 0 0 0 0

0 0 0 0 0 0 

0 844.39 0 0 1401.53 1308.47 

(662.04) 0 (50.81) (416.57) 0.00 0.00 

TABLE V - Net Acturial (Gain) / loss Recognized

PENSION GRATUITY LEAVE ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
Acturial 
gain / 
(loss) for 
the period- 
Obligations 

(1262.22) (2102.86) (215.89) 265.48 (184.36) (78.19)

Acturial 
gain / 
(loss) for 
the period 
- Plan 
Assets

(53.78) (219.04) (1.61) (63.96) 0 -

Total 
(Gain) / 
Loss for 
the period

1316.00 2321.90 217.49 (201.52) 184.36 78.19 

Acturial 
(gain) 
or loss 
recognised 
in the 
period

1316.00 2321.90 217.49 (201.52) 184.36 78.19

Unrecognised 
Acturial 
(gain)/loss at 
the end of the 
year

0.00 0.00 0.00 0.00 0.00 0.00

TABLE VI - Amount recognised in Balance Sheet

PENSION GRATUITY LEAVE ENCASHMENT
31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Present 
value of 
Obligation

20179.68 18217.4 2615.94 2419.83 1401.53 1308.47

FAIR 
value 
of Plan 
Assets

20841.72 17373.01 2666.75 2836.4 0 0

Difference (662.04) 844.39 (50.81) (416.57) 1401.53 1308.47 

Unrecognised 
Transitional 
Liabilty

0 0 0 0 0 0

Unrecognised 
Past Service 
cost - vested 
benefits 
- Carried 
Forward

0 0 0 0 0 0 

Liability 
Recognised 
in the 
Balance 
Sheet

0 844.39 0 0 1401.53 1308.47 

Negative 
amount 
determined  
under 
Paragraph 
55 of AS-
15  (R)

(662.04) 0 (50.81) (416.57) 0.00 0.00 



330

662.04 0 50.81 416.57 0.00 0.00 

662.04 0 50.81 416.57 0.00 0.00 

VII.

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
476.83 430.46 197.68 182.86 44.48 41.53

1415.01 1342.45 177.78 222.47 95.43 107.82

1579.46 1335.11 (227.20) (233.46) 0 0

1316.00 2321.90 217.49 (201.52) 184.36 78.19 

0 551.53 0.00 113.20 0 0

1628.37 3311.23 365.76 83.55 324.27 227.53

VIII.

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
844.39 (144.76) (416.57) (259.79) 1308.47 1288.68

1628.37 3311.23 365.76 83.55 324.27 227.53

(3134.80) (2322.08) 0.00 (240.33) (231.22) (207.74)

(662.04) 844.39 (50.81) (416.57) 1401.53 1308.47 

Present 
value of 
available 
refunds and  
reductions 
in future  
contributions

662.04 0 50.81 416.57 0.00 0.00 

Resulting 
asset 
as per 
Paragraph 
59 (b) of 
AS-15 (R)

662.04 0 50.81 416.57 0.00 0.00 

TABLE VII - Expense to be recognised in Profit and loss statement

PENSION GRATUITY LEAVE ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
Current 
Service 
Cost

476.83 430.46 197.68 182.86 44.48 41.53

Interest 
cost

1415.01 1342.45 177.78 222.47 95.43 107.82

Expected 
return 
on Plan 
assets

1579.46 1335.11 (227.20) (233.46) 0 0

Net
Acturial 
(gain) 
/ loss 
recognised 
in year

1316.00 2321.90 217.49 (201.52) 184.36 78.19 

Past 
Service 
Cost-
Recognised

0 551.53 0.00 113.20 0 0

Expenses 
recognised 
in the 
statement 
of profit 
and loss

1628.37 3311.23 365.76 83.55 324.27 227.53

TABLE VIII- Movement in Net Liability to be recognised in 
Balance Sheet

PENSION GRATUITY LEAVE ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
Opening 
Net
Liability

844.39 (144.76) (416.57) (259.79) 1308.47 1288.68

EXPENSE 1628.37 3311.23 365.76 83.55 324.27 227.53
CONTRIBUTIONS 
PAID

(3134.80) (2322.08) 0.00 (240.33) (231.22) (207.74)

Closing 
Net
Liability 
(Liability 
recognised 
in B/S in 
current 
period)

(662.04) 844.39 (50.81) (416.57) 1401.53 1308.47 
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IX.

31.03.2016 31.03.2015 31.03.2014 31.03.2013 31.03.2012
20179.68 18217.40 15162.79 13559.18 11668.83

20841.72 17373.01 14756.02 12419.39 10191.91

662.04 (844.39) (406.77) (1139.79) (1476.92)

(1476.60) 48.45 (620.16) 251.23 22.29

(53.78) (219.04) (294.47) 32.76 (153.08)

31.03.2016 31.03.2015 31.03.2014 31.03.2013 31.03.2012

2615.94 2419.83 2609.46 2656.77 2556.20

2666.75 2836.4 2756.05 2584.59 2216.31

50.81 416.57 146.59 (72.18) (339.89)

(218.33) 406.75 106.95 91.32 75.90

(1.61) (63.96) (34.84) 11.02 (21.07)

31.03.2016 31.03.2015
1401.53 1308.47

0 0
(1401.53) (1308.47)

(250.27) (865.00)

0 0

TABLE IX -Amount for the current Period

PENSION
31.03.2016 31.03.2015 31.03.2014 31.03.2013 31.03.2012

Present 
value of 
Obligation

20179.68 18217.40 15162.79 13559.18 11668.83

FAIR value 
of Plan 
Assets

20841.72 17373.01 14756.02 12419.39 10191.91

Surplus / 
(Deficit) 
before 
unrecognised 
past service 
cost

662.04 (844.39) (406.77) (1139.79) (1476.92)

Experience 
Adjustments 
in Plan 
Liabilities 
-(loss) / Gain

(1476.60) 48.45 (620.16) 251.23 22.29

Experience 
Adjustments 
in Plan Assets  
(loss) / gain

(53.78) (219.04) (294.47) 32.76 (153.08)

GRATUITY
31.03.2016 31.03.2015 31.03.2014 31.03.2013 31.03.2012

Present value 
of Obligation 2615.94 2419.83 2609.46 2656.77 2556.20

FAIR value 
of Plan 
Assets

2666.75 2836.4 2756.05 2584.59 2216.31

Surplus / 
(Deficit) 
before 
unrecognised 
past service 
cost

50.81 416.57 146.59 (72.18) (339.89)

Experience 
Adjustments 
in Plan 
Liabilities 
-(loss) / 
Gain

(218.33) 406.75 106.95 91.32 75.90

Experience 
Adjustments 
in Plan 
Assets  
(loss) / gain

(1.61) (63.96) (34.84) 11.02 (21.07)

LEAVE ENCASHMENT
31.03.2016 31.03.2015

Present value of Obligation 1401.53 1308.47

FAIR value of Plan Assets 0.00 0.00
Surplus / (Deficit) before 
unrecognised past service cost

(1401.53) (1308.47)

Experience Adjustments in 
Plan Liabilities -(loss) / Gain

(250.27) (865.00)

Experience Adjustments in 
Plan Assets  (loss) / gain 

0.00 0.00
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X.

31.03.2016 31.03.2015 31.03.2016 31.03.2015

10.00 12.78 16.00 15.45 

35.00 36.91 35.00 33.21 

17.00 35.47 18.00 35.60 

1.00 0.00 0.00 0.00 

0.00 0.00 0.00 0.00 

6.00 6.55 8.00 6.69 

18.00 7.37 6.00 8.86 

13.00 0.92 17.00 0.19 

100.00 100.00 100.00 100.00 

XI.

31.03.2016 31.03.2015 31.03.2016 31.03.2015
2000.00 2600.00 500.00 500.00

XII.

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

60.86 176.26 108.32 124.02 12.05 11.76

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

60.86 176.26 108.32 124.02 12.05 11.76

TABLE X -Major Categories of Plan Assets (as percentage 
of Total Plan Assets)

(In Percentage)

Particulars PENSION GRATUITY

31.03.2016 31.03.2015 31.03.2016 31.03.2015

Government Of India 
Securites

10.00 12.78 16.00 15.45 

State Govt 
Securities

35.00 36.91 35.00 33.21 

High Quality 
Corporate Bonds

17.00 35.47 18.00 35.60 

Equity Shares of 
listed companies

1.00 0.00 0.00 0.00 

Property 0.00 0.00 0.00 0.00 

Special deposit 
scheme

6.00 6.55 8.00 6.69 

Funds managed by 
Insurer

18.00 7.37 6.00 8.86 

Other- Bank Deposits 
and CDs

13.00 0.92 17.00 0.19 

TOTAL 100.00 100.00 100.00 100.00 

TABLE XI -ENTERPRISE'S BEST ESTIMATE OF
CONTRIBUTION DURING NEXT YEAR

Particulars Pension (Funded) Gratuity (Funded)
31.03.2016 31.03.2015 31.03.2016 31.03.2015

Bank's best estimate 
of Contibution 
during next year

2000.00 2600.00 500.00 500.00

TABLE XII- Other Long Term employee benefits (Unfunded)

Particu-
lars

Sick Leave &
Casual leave
(Unfunded)

Leave Fare
concession
(unfunded)

Silver Jubiliee
Bonus

(unfunded)

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Present 
Value of 
Obliga-
tion

60.86 176.26 108.32 124.02 12.05 11.76

Opening 
Balance 
of Tran-
sitional 
Liability

0 0 0 0 0 0

Transition-
al Liability 
recogized 
in the 
year

0 0 0 0 0 0

Closing 
Balance 
Of Tran-
sitional 
Liability

0 0 0 0 0 0

Liabity 
Recog-
nized in 
balance 
Sheet

60.86 176.26 108.32 124.02 12.05 11.76
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` 

31.03.2016 31.03.2015

i.

1463544 1287749

2343543 2327330

1535575 1558965

87475 46565

5430137 5220609

ii.

336886 115605

Particulars Basis of assumption

Discount rate Discount rate has been determined by 
reference to market yields on the balance 
sheet date on Government Bonds of term 
consistent with estimated term of the 
obligations as per para 78 of AS15R.

Expected rate of 
return on plan 
assets

The expected return on plan assets is based 
on market expectations, at the beginning of 
the period, for returns over the entire life of 
the related obligation. 

Rate of escalation 
in salary

The estimates of future salary increases 
considered in actuarial valuations taking 
into account inflation, seniority, promotion 
and other relevant factors mentioned in 
paras 83-91  of AS15R.

Attrition rate Attrition rate has been determined by 
reference to past and expected future 
experience and includes all types of 
withdrawals other than death but including 
those due to disability.

  During the year Bank has changed the basis of valuation of 
Plan  Assets from Book Value to Fair value in accordance 
with  AS 15 issued by ICAI . As a result of the change, the 
value of plan asset has increased by Rs 388.07 crores 
in respect of Pension Fund and by Rs 53.08 crores  in 
respect of Gratuity Fund.   

B.  Defined Contribution Plans : 
  The Bank has Defined Contribution Plan applicable to 

all categories of employees joining the Bank on or after 
01.04.2010. The scheme is managed by NPS trust 
under the aegis of the pension Fund Regulatory and 
Development Authority. National Securities Depository 
Limited has been appointed as the Central Record 
Keeping Agency for the NPS. During the FY 2015-16, 
the Bank has contributed Rs 87.17 crores (Previous year 
Rs 54.89)

16.  Segment reporting for the period ended 31st  March  2016

(` in Lacs)

PART A: BUSINESS SEGMENTS

SI.
No.

Particulars YEAR ENDED YEAR ENDED

31.03.2016
(Audited)

31.03.2015
(Audited)

i. Segment Revenue

a) Treasury 1463544 1287749

b) Corporate/Wholesale Banking 2343543 2327330

c) Retail Banking 1535575 1558965

d) Other Banking Operations 87475 46565

Total 5430137 5220609

ii. Segment Results

a) Treasury 336886 115605
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625145 735052

409617 492376

23334 14707

1394982 1357740

iii. 1968770 162264

iv. 1221635 1195476

v. -176349 89567

vi.

vii. -397439 306158

viii.

16317273 15358540

33465504 29636192

13390791 13692018

2575905 1138717

59825467

989573 507893

66739046 60333360

ix.

15612103 14466730

32019253 27915336

12812092 12896977

2464584 1072596

0 73769

62908032 56425408

31.03.2016 31.03.2015

1.
5288906 5086534

141231 134075
5430137 5220609

2.
57232862 52344759

9506184 7988601
66739046 60333360

b) Corporate/Wholesale Banking 625145 735052

c) Retail Banking 409617 492376

d) Other Banking Operations 23334 14707

Total 1394982 1357740

iii. Unallocated Expenses 1968770 162264

iv. Operating Profit 1221635 1195476

v. Provision for Tax -176349 89567

vi. Extraordinary Items NIL NIL

vii. Net Profit -397439 306158

Other Information:

viii. Segment Assets

a) Treasury 16317273 15358540

b) Corporate/Wholesale Banking 33465504 29636192

c) Retail Banking 13390791 13692018

d) Other Banking Operations 2575905 1138717

Sub Total 59825467

e) Unallocated Assets 989573 507893

Total Assets 66739046 60333360

ix. Segment Liabilities 

a) Treasury 15612103 14466730

b) Corporate/Wholesale Banking 32019253 27915336

c) Retail Banking 12812092 12896977

d) Other Banking Operations 2464584 1072596

Sub Total

e) Unallocated Liabilities 0 73769

Total Liabilities 62908032 56425408

Part B – GEOGRAPHIC SEGMENTS

Sl.
No

Particulars YEAR ENDED YEAR ENDED
31.03.2016
(Audited)

31.03.2015
(Audited)

1. Revenue
a) Domestic 5288906 5086534
b) International 141231 134075
Total 5430137 5220609

2. Assets
a) Domestic 57232862 52344759
b) International 9506184 7988601
Total 66739046 60333360

Note:

Segment Liabilities are distributed in the ratio of their respective 
Segment Assets.

Figures of the previous period have been re-grouped /re-
classified wherever necessary to make them comparable.
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17.  Disclosure of Related Parties as per AS –18 issued 
by ICAI

Names of the related parties and their relationship with the Bank:

Key Management Personnel:

 i)  Ms. Usha Ananthasubramanian, Managing Director 
& CEO w.e.f. 14.08.2015.

 ii)  Shri Gauri Shankar, Executive Director (Also 
remained  as Managing Director & CEO w.e.f. 
09.02.2015 to 09.08.2015).

 iii) Shri K.V. Brahmaji Rao, Executive Director. 

 iv) Dr .Ram S.Sangapure, Executive Director.

 Subsidiaries:

 i) PNB Gilts Ltd.

 ii) PNB Housing Finance Ltd.

 iii) Punjab National Bank (International) Ltd., UK

 iv) PNB Investment Services Ltd. 

 v) Druk PNB Bank Ltd, Bhutan.

 vi) PNB Insurance Broking Pvt Ltd*.

Associates:

i)  Principal PNB Asset Management Company Pvt. Ltd.

 ii) Principal Trustee Company Private Limited

 iii) PNB Metlife India Insurance Company Ltd.

 iv) JSC (Tengri Bank) Kazakhstan **

 v) Madhya Bihar Gramin Bank, Patna.

 vi) Sarva Haryana Gramin Bank, Rohtak

 vii) Himachal Pradesh Gramin Bank, Mandi

 viii) Punjab Gramin Bank, Kapurthala

 ix) Sarva UP Gramin Bank, Meerut.

*Steps are being taken for winding up of the company as the 
license has already been surrendered on 14.02.2011.

**Previously JSC SB PNB Kazakhstan was subsidiary of 
PNB with majority stake of 84.38%. On 10.09.2015, local 
shareholders increased their stake to 51%.  Accordingly, PNB’s 
stake in PNB Kazakhstan declined to 49% only. 

Joint Venture:

Everest Bank Limited, Nepal

i.

ii.

iii.

iv.

 (i)

 (ii)

 (iii)

 (iv)

 (v)

 (vi) *

 (i)

 (ii)

 (iii)

(iv) **

 (v)

 (vi)
 (vii)
 (viii)
 (ix)

*

 ** %

% %
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*

` 
** **

102.29 102.29
-- -- (100.74) (100.74)

-- -- - - - - - -
4982.89 44.20 50.16 41.07 41.07 5068.16 91.23

(9010.29) _ (4.97) (21.29) (4.83) (25.95) (9020.09) (47.24)

- - - - - - - -

1500.00 179.10 179.10 1679.10 179.10
(2600.00) _ _ _ (36.12) (36.12) (2636.12) (36.12)

463.68 463.68 -

(127.83) _ _ _ _ _ (127.83) -

_ _ _ _ _
_ _ -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- --

675.32 675.32 -
(510.53) _ _ _ _ _ (510.53) -

_ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _
-- -- --

(11.89) _ _ _ _ _ (11.89) -
_ _ _ _ _ _ _ _
_ _ _ _ _ _ _ _

*

**  
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Transactions with Related Parties*  
( ` in crore )

Items/
Related
Party

Parent**                    
(as per ownership 

or control)

Subsidiaries** Associates/ Joint  
ventures

Key Management 
Personnel

Relatives of Key 
Management

Personnel

Total
20

15
-1

6 Maximum
amount

outstanding 20
15

-1
6 Maximum

amount
outstanding 20

15
-1

6 Maximum
amount

outstanding 20
15

-1
6 Maximum

amount
outstanding 20

15
-1

6 Maximum
amount

outstanding 20
15

-1
6 Maximum

amount
outstanding

Remuneration N.A N.A N.A N.A 102.29 NA NA NA 102.29 NA
N.A N.A N.A N.A -- -- (100.74) NA NA NA (100.74) NA

Borrowings N.A N.A N.A N.A -- -- - - - - - -
Deposits N.A N.A N.A N.A 4982.89 44.20 50.16 41.07 41.07 5068.16 91.23

N.A N.A N.A N.A (9010.29) _ (4.97) (21.29) (4.83) (25.95) (9020.09) (47.24)
Placement of 
Deposits

N.A N.A N.A N.A

N.A N.A N.A N.A - - - - - - - -

Advances N.A N.A N.A N.A 1500.00 179.10 179.10 1679.10 179.10
N.A N.A N.A N.A (2600.00) _ _ _ (36.12) (36.12) (2636.12) (36.12)

Investments 
in share 
capital

N.A N.A N.A N.A 463.68 463.68 -
N.A N.A N.A N.A (127.83) _ _ _ _ _ (127.83) -

Investments 
in debentures

N.A N.A N.A N.A
N.A N.A N.A N.A _ _ _ _ _

Non funded 
Commitments

N.A N.A N.A N.A _ _ -- -- -- -- -- --

Leasing/ HP 
arrangements 
availed

-- -- -- -- -- -- -- -- -- -- -- --

Leasing/ HP 
arrangements 
provided

-- -- -- -- -- -- -- -- -- -- -- --

Purchase of 
fixed assets

-- -- -- -- -- -- -- -- -- -- -- --

Sale of  Fixed 
Assets

-- -- -- -- -- -- -- -- -- -- -- --

Leasing/ HP 
arrangements 
availed

-- -- -- -- -- -- -- -- -- -- -- --

Interest paid N.A N.A N.A N.A 675.32 675.32 -

N.A N.A N.A N.A (510.53) _ _ _ _ _ (510.53) -
Interest 
received

N.A N.A N.A N.A

N.A N.A N.A N.A _ _ _ _ _ _ _ _
Receiving of 
Services

N.A N.A N.A N.A
N.A N.A N.A N.A _ _ _ _ _ _ _ _

Rendering of 
Services

N.A N.A N.A N.A
N.A N.A N.A N.A _ _ _ _ _ _ _ _

Management 
contracts

N.A N.A N.A N.A
N.A N.A N.A N.A _ _ _ _ _ _ _ _

Dividend 
received

N.A N.A N.A N.A -- -- --

N.A N.A N.A N.A (11.89) _ _ _ _ _ (11.89) -
Bank charges _ _ _ _ _ _ _ _
Commission 
Received

_ _ _ _ _ _ _ _

*As compiled and certified by the management.
(Figures in brackets relate to previous year)
**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of  AS-18 ‘Related Party 
Disclosure’, which exempts state controlled enterprises from making any disclosures pertaining to their transactions with other related 
parties, which are also state controlled.
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18. Accounting for Leases – AS 19 
Financial Leases:

a.  Original value of assets acquired on financial 
lease and included in other  fixed assets 
(including furniture and fixture):

` 41.65 lacs

    The amount of depreciation provided upto 
31.03.2016  thereon

` 41.65 lacs

   The written down value as on 31.03.2016 ` 1
b. Minimum Lease Payment due not later than 

one year
` 1

c. Minimum Lease Payment due more than one 
year but not later than five years

NIL

d. Minimum Lease Payment due later than five years NIL
e. Operating leases Not 

Ascertained

The above data is as certified by the Management.

19. AS 20 - Earnings Per Share

Sl.
No.

Particulars 31.03.2016 31.03.2015

A EPS - Basic / Diluted (in `) (Non Annualized) -20.82 16.91
B Amount used as numerator Profit/ 

(Loss)  after tax (` in ’000)
(39743960) 30615843

C Nominal value of share ` 2/- each ` 2/- each
D Weighted average number of equity 

shares used as the denominator
1909375143 1810470746

20. AS 22- Accounting for taxes on Income
  The Bank has recognized deferred tax assets and liability 

as per accounting policy no. 7. Major components of 
which are set out below: 

(` in Crores)

Particulars As on 
31.03.2016

As on 
31.03.2015

Deferred Tax Assets
Provision for Leave encashment 519.52 523.04
Provision for Pension & Gratuity NIL NIL
Statutory Liability u/s 43B 0.56 0.34
Provision for bad & doubtful debts 4500.35 1371.29
Total 5020.43 1894.67
Deferred Tax Liabilities
Depreciation on fixed assets -7.54 4.10
Deduction u/s 36(1)(viii) of Income Tax 
Act 1961

410.50 405.73

Total 402.96 409.83
Deferred Tax Assets (Net) 4617.47 1484.84

The deferred tax assets ` 3132.63 crore for FY 2015-16 (P.Y 
`930.00 crore) is credited  to Profit and Loss Account.

` 41.65 

` 41.65 

` 1
` 1

31.03.2016 31.03.2015

` -20.82 16.91

` 

(39743960) 30615843

` 2/- ` 2/-
1909375143 1810470746

` 

519.52 523.04

0.56 0.34
4500.35 1371.29
5020.43 1894.67

-7.54 4.10

viii
410.50 405.73

402.96 409.83
4617.47 1484.84

` `
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i) *

` 

1294.00
(1020.00)

18.05
(18.21)

145.00
(630)

4.65
(1.81)

1430.66 1.51

0.00
(356.00)

1.30
(1.97)

8.34
(1294.00)

19.89
(18.05)

*

**

ii

(I),(II), (III), (IV), (V)  (VI)

21.   AS 23- Accounting for Investments in Associates in 
Consolidated financial Statements
 Since Investments of the bank in its Associates are 
participative in nature and the Bank having the power 
to exercise significant influence  on their activities, such 
Investments are recognized in the Consolidated Financial 
Statements of the Bank.

22.  AS 24 - Discontinuing Operations
  During the period from 01.04.2015 to 31.03.2016, 

the bank has not discontinued operations of any of its 
branches, which resulted in shedding of liability and 
realization of the assets and no decision has been 
finalized to discontinue an operation in its entirety which 
will have the above effect.

23. AS 28 – Impairment of Assets 
  A substantial portion of the bank’s assets comprise 

of ‘financial assets’ to which Accounting Standard 28 
‘Impairment of Assets’ is not applicable.  In the opinion of 
the bank, there is no impairment of its assets (to which the 
standard applies) to any material extent as at 31.03.2016  
requiring recognition in terms of the said standard.

24.  AS-29 Provisions, Contingent Liabilities and 
Contingent Assets

 i) Movement of provisions for liabilities*

(` in Crore)

Particulars Salary
arrears

Legal cases/ 
contingencies

Balance as at 1st April 2015 1294.00
(1020.00)

18.05
(18.21)

Provided during the period 145.00
(630)

4.65
(1.81)

Amounts used during the period 1430.66
(NIL)

1.51
(NIL)

Reversed during the period 0.00
(356.00)

1.30
(1.97)

Balance as at 31.03.2016 8.34
(1294.00)

19.89
(18.05)

Timing of outflow/uncertainties

*Excluding provisions for others 

** Figures in brackets relate to previous year.

ii) Refer Schedule-12 on contingent liabilities

  Such liabilities at S.No.(I), (II), (III), (IV), (V) & (VI) are 
dependent upon the outcome of Court / arbitration / out 
of court settlement, disposal of  appeals, the amount 
being called up, terms of contractual obligations, 
devolvement and raising of demand by concerned 
parties, respectively.
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25.  Break up of “Provisions and Contingencies” shown 
under the head Expenditure in Profit and Loss 
Account is as follows:

(₹ in Crore)
Particulars 31.03.2016 31.03.2015

Provisions for depreciation on investment (net) 345.49 -567.03

Provision towards NPAs (net) 18469.15 7979.19

Provision towards Standard Assets 120.46 404.88

Provision made towards Income Tax (including 
Fringe Benefit Tax & Wealth Tax)

-1763.49 895.67

Other Provision and Contingencies:
Detail:         31.03.2016           31.03.2015
Standard                      -1491.17          86.24
Restructured
Sale to SC/RC                                          NIL
Written off & others       136.22             74.06
Sale to Arcil                   387.98             20.16
Restructured CDR-FITL     -13.90               0.00

-980.87 180.46

Total 16190.74 8893.17

26. Break-up of Floating Provisions is as follows:

(₹ in Crore)

Particulars 31.03.2016 31.03.2015

Opening balance 360.25 720.50

Quantum of floating provisions 
made during the year 

NIL NIL

Purpose and amount of draw 
down made during the year 

NIL 360.25

Closing balance 360.25 360.25

27. Draw Down from Reserves:

(₹ in Lacs)

Sr. 
No.

Reserves Amount 
drawn

Purpose

1 Other 
Reserves 
(Blocked 
Account) 

0.056 Payment made during the 
period ended 31.03.2016  
for Blocked Account of 
Inter Branch Credit entries 
pertaining to the period upto 
31.03.2011.

2 Revaluation 
reserves

2062.89 Depreciation on revalued 
portion of property.

28.  Disclosure of complaints and unimplemented 
awards of Banking   Ombudsman including customer 
complaints pertaining to ATM.

a. Customer Complaints

Particulars 31.03.2016 31.03.2015

(a) No. of  complaints pending at 
the beginning of the year 

18454 8476

(b) No. of complaints received 
during the year

444193 518793

` 
31.03.2016 31.03.2015

345.49 -567.03

18469.15 7979.19

120.46 404.88

-1763.49 895.67

31.03.2016 31.03.2015
-1491.17    86.24

136.22                     74.06
387.98                     20.16
-13.90                     0.00

-980.87 180.46

16190.74 8893.17

` 

31.03.2016 31.03.2015
360.25 720.50

360.25

360.25 360.25

` 

0.056

2062.89

18454 8476

444193 518793



341

452408 508815

10239 18454

31.03.2016 31.03.2015

5 4

203 240

208 239

0 5

` 

31.03.2016 31.03.2015

34741 43097

16068 20147

18673 22960

(c) No. of complaints redressed 
during the year

452408 508815

(d) No. of complaints pending  at 
the end of year 

10239 18454

b. Awards passed by the Banking Ombudsman

Particulars 31.03.2016 31.03.2015

(a) No. of unimplemented  Awards 
at the beginning of the year

5 4

(b) No. of Awards passed by the  
Banking  Ombudsman  during 
the year

203 240

(c) No. of Awards implemented 
during the year

208 239

(d) No. of unimplemented Awards 
at the end of  year 

0 5

29.  The Bank has issued a Letter of Comfort to Prudential 
Regulation Authority (PRA), the regulator in United 
Kingdom, committing that the bank shall provide 
financial support to  its subsidiary, Punjab National Bank 
(International) Ltd., UK so that it meets its financial 
commitments as and when they fall due.

  The Prudential Regulatory Authority (PRA), regulator of 
UK, has placed the subsidiary Bank under ‘watch list’ 
while there are no restrictions or penalties, PNBIL has 
put in place, a board approved, remediation plan to be 
implemented by 30.06.2016 to address the issues.

  However, no financial obligation has arisen out of such 
arrangement during the period ending 31st March, 2016.

  The detail  of Letters of Comfort / Letters of undertaking 
issued and outstanding as at 31st March, 2016.

(` in Crore)

31.03.2016 31.03.2015

Letter of Comforts (LOC)/ Letter of 
Undertaking (LoU) issued during the year

34741 43097

LoC / LoU matured / cancelled during the year 16068 20147

LoC / LoU outstanding as at 31.03.2016 18673 22960

 The above mentioned LoC / LoU have been issued within the 
sanctioned Trade Credit Limits and forms an integral part of the 
contingent liabilities reported in the Bank’s Balance Sheet under 
the Head – Acceptance, Endorsements and other Obligations. 

The above data is as compiled by the Management.
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30.  Disclosure in respect of Insurance Business 
undertaken by the  bank:

(Information given in (a) to (c) is certified by the Management.)

(` in Crore)
Particulars 31.03.2016 31.03.2015

Details of fees/brokerage/
remuneration earned in respect of 
Insurance, Broking, Agency and      
Business including Mutual Fund 
Business undertaken by the bank 
during the year.
i) Life Insurance Business:               
ii) Non-life Insurance Business:          
iii) Mutual Fund Business

86.47
24.51
03.38

59.74
21.87
03.62

   TOTAL 114.36 85.23

31. I.  Concentration of Deposits, Advances, 
Exposures and NPAs:

(a) Concentration of Deposits:

(` in Crore)

Particulars 31.03.2016 31.03.2015
Total Deposits of twenty largest 
depositors 

22798.04 20707.42

Percentage of Deposits of twenty 
largest depositors to Total Deposits 
of the bank

4.12% 4.13%

(b) Concentration of Advances:

(` in Crore)

Particulars 31.03.2016 31.03.2015
Total Advances of twenty largest 
borrowers 

59785.73 57335.91

Percentage of Advances of twenty 
largest borrowers to Total Advances of 
the bank

13.81% 15.07%

(c) Concentration of Exposures:

(` in Crore)

Particulars 31.03.2016 31.03.2015

Total Exposures of twenty largest 
borrowers/customers

71884.38 64105.34

Percentage of Exposures to twenty largest 
borrowers/customers to Total Exposures 
of the bank on borrowers/customers

13.35% 12.87%

(d) Concentration of NPAs:

(` in Crore)

Particulars 31.03.2016 31.03.2015
Total Exposure to top four NPA accounts 10465.40 2047.53

(e) Provisioning Coverage Ratio:

Particulars 31.03.2016 31.03.2015

Provisioning Coverage Ratio 51.06% 58.21%

` 

31.03.2016 31.03.2015

i) 
ii)  
iii)  

86.47
24.51
03.38

59.74
21.87
03.62

114.36 85.23

. I.

` 

31.03.2016 31.03.2015
22798.04 20707.42

4.12% 4.13%

` 

31.03.2016 31.03.2015

59785.73 57335.91

13.81% 15.07%

` 

31.03.2016 31.03.2015

71884.38 64105.34

13.35% 12.87%

` 

31.03.2016 31.03.2015
10465.40 2047.53

31.03.2016 31.03.2015

51.06% 58.21%
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*
` 

1. 72985.31 4381.00 6.00 56899.49 3114.89 5.47

2. 24217.99 3465.81 14.31 31834.43 3801.48 11.94

3. 43463.50 3448.81 7.93 24378.84 2480.91 10.18

4. 21724.91 868.58 4.00 28669.97 1215.90 4.24

162391.71 12164.20 7.49 141782.74 10613.18 7.49

1. 0.00 0.00 0.00 1656.21 30.11 1.82

2. 124997.35 34358.49 27.49 114760.23 9308.50 8.11

3. 132127.17 9016.76 6.82 68406.71 2346.42 3.43

4. 13258.81 278.88 2.10 65816.27 3396.64 5.16

270383.33 43654.13 16.15 250639.41 15081.67 6.02

432775.04 55818.33 12.90 392422.15 25694.86 6.55

*

III.

` 

31.03.2016 31.03.2015
25694.86 18880.06
42251.80 16659.56
67946.66 35539.62

(i) 1381.66 999.62
(ii)  4261.88 2925.48

(iii) 6484.79 5919.66
(iv) 
iii

12128.33 9844.76
55818.33 25694.86

 II. Sector-wise advances*:
(` in Crore)

Sl.
No. Sector

As on 31.03.2016 As on 31.03.2015

Outstanding
Total

Advances

Gross
NPAs

Percentage
of Gross 

NPAs 
to Total

Advances
in that 
sector

Outstanding
Total

Advances

Gross
NPAs

Percentage
of Gross 

NPAs 
to Total

Advances
in that 
sector

A Priority
Sector

1.

Agriculture 
and allied 
activities

72985.31 4381.00 6.00 56899.49 3114.89 5.47

2.

Advances 
to 
industries 
sector 
eligible 
as priority 
sector 
lending

24217.99 3465.81 14.31 31834.43 3801.48 11.94

3. Services 43463.50 3448.81 7.93 24378.84 2480.91 10.18

4. Personal 
loans

21724.91 868.58 4.00 28669.97 1215.90 4.24

Sub-total 
(A)

162391.71 12164.20 7.49 141782.74 10613.18 7.49

B
Non
Priority
Sector

1.
Agriculture 
and allied 
activities

0.00 0.00 0.00 1656.21 30.11 1.82

2. Industry 124997.35 34358.49 27.49 114760.23 9308.50 8.11
3. Services 132127.17 9016.76 6.82 68406.71 2346.42 3.43

4. Personal 
loans

13258.81 278.88 2.10 65816.27 3396.64 5.16

Sub-total 
(B)

270383.33 43654.13 16.15 250639.41 15081.67 6.02

Total 
(A+B)

432775.04 55818.33 12.90 392422.15 25694.86 6.55

*As certified by the Management.

III. Movement of NPAs:

(` in Crores)
Particulars 31.03.2016 31.03.2015

Gross NPAs Opening balance 25694.86 18880.06
Additions (Fresh NPAs) during the year 42251.80 16659.56
Sub-total (A) 67946.66 35539.62
Less:
(i) Up gradations 1381.66 999.62
(ii) Recoveries (excluding recoveries 
made from upgraded accounts)

4261.88 2925.48

(iii) Technical /Prudent Write-offs 6484.79 5919.66
(iv) Write-offs other than those under 
(iii) above

Sub-total (B) 12128.33 9844.76
Gross NPAs Closing balance (A-B) 55818.33 25694.86
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  Detail of Technical write-offs and the recoveries 
made there on:

(` in Crores)
Particulars As on 

31.03.2016
As on 

31.03.2015

Opening balance of Technical / 
Prudential written-off accounts

11146.09 5349.55

Add : Technical / Prudential write-offs 
during the year

7691.61 6787.48

Sub-total (A) 18837.70 12137.03

Less : Recoveries made from previously 
technical / prudential written-off 
accounts during the year  (B)

2279.56 990.94

Closing balance (A-B) 16558.14 11146.09

IV. Overseas Assets, NPAs and Revenue:

(` in Crores)

Particulars 31.03.2016 31.03.2015

Total Assets 95061.84 79886.01

Total NPAs (Gross) 1394.37 376.81

Total Revenue 2489.98 2247.19

V.  Off-balance sheet SPVs sponsored by the Bank 
(which are required to be consolidated as per 
accounting norms)

Bank has not sponsored any SPV (Domestic as well as 
Overseas) during the financial year 31.03.2016.

32. Reward Points of Credit Card & Debit Card

 i.  PNB Global Credit & Debit Cardholders are 
rewarded as and when they make purchases through 
usage of Credit & Debit Card. Reward Points are 
generated at the time of usage of Credit & Debit 
Card by Cardholder at merchant Establishment. 
Card holder can redeem the accumulated reward 
points. The amount payable on account of reward 
points is charged to Profit and Loss account and 
credited to Sundry Provision Account on daily 
basis.

  Position of outstanding reward points and provision 
regarding Credit Cards is as under:

Particulars As on 
31.03.2016

As on 
31.03.2015

Balance Reward Points outstanding 127306913 107562484

Provision held for these points  (` in 
Lacs)

159.19 138.65

` 

11146.09 5349.55

7691.61 6787.48

18837.70 12137.03

2279.56 990.94

16558.14 11146.09

IV.

` 

31.03.2016 31.03.2015

95061.84 79886.01

1394.37 376.81

2489.98 2247.19

V.

i.

127306913 107562484

`
159.19 138.65
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 ii.

863549121 685567905

*
333.97 247.63

*  `

%

`

i) 

ii) 

i) 

ii) 

 ii)  Position of outstanding reward points and 
provision thereon regarding Loyalty Reward 
Points- Debit Cards is as under:

Particulars As on 
31.03.2016

As on 
31.03.2015

Balance of loyalty reward points 863549121 685567905

Provision held against reward points 
(` in Lacs)*

333.97 247.63

*The provision held against Loyalty Reward points has been 
worked at ` 0.25 for 1 point, which has further been valued at 
15% on estimated basis as in the previous year.

33. Disclosures relating to Securitization

 OUTSTANDING AMOUNT OF SECURITISED ASSETS:

SI.
No

Particulars No/` in 
crore

1. No of SPVs sponsored by the bank for securitization 
transactions* NIL

2. Total amount of securitized assets as per books of 
the SPVs sponsored by the bank NIL

3. Total amount of exposures retained by the bank to 
comply with MRR as on the date of balance sheet NIL

a) Off-balance sheet exposures 
First loss 

NILOthers 
b) On-balance sheet exposures 

First loss 
NILOthers 

4 Amount of exposures to securitization transactions 
other than MRR 

a) Off-balance sheet exposures 
i) Exposure to own securitizations 

First loss 
NILOthers

ii) Exposure to third party securitizations
First loss 

NILOthers 
b) On-balance sheet exposures 

i) Exposure to own securitizations
First loss 

NILOthers 
ii) Exposure to third party securitizations

First loss 
NILOthers 

34. Credit Default Swaps

     Since the Bank is not using any proprietary pricing model 
for pricing CDS contracts, and it is over the counter 
contract (OTC), the price is determined by the market 
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dynamics. As such no disclosure is to be made in terms 
of extant RBI guidelines.

35.  Transfers to Depositor Education and Awareness 
Fund (DEAF):

  In compliance to RBI Circular No.DBOD.NO.DEAF.
CELL.BC.114/30.01.002/2013-14 dated 27.05.2014, the 
Bank has transferred the following amount to RBI, as per 
Depositor Education and Awareness Scheme, 2014.

(` in Crore)
Particulars As on 31.03.2016 As on

31.03.2015
Opening balance of amounts 
transferred to DEAF

NIL NIL

Add : Amounts transferred to 
DEAF during the period

686.57 424.92

Less : Amounts reimbursed by 
DEAF towards claims

09.99 2.86

Closing balance of amounts 
transferred to DEAF as at 
31.03.2016*

676.58 422.06

*Reflected as "Contingent Liability - Others, items for which the bank 
is contingently liable" under Schedule 12 of the financial statements.

36. Unhedged Foreign Currency Exposure (UFCE):

The Bank has framed a policy to manage currency 
induced credit risk and has been incorporated in bank’s 
Credit Management & Risk Policy 2016-17 as follows:

  “In terms of RBI guidelines on ‘Capital and Provisioning 
Requirements for Exposures to entities with Un-hedged 
Foreign Currency Exposure’, Bank shall monitor the 
currency wise un-hedged foreign currency exposure in 
the books of borrowers at quarter ends along-with the 
Annualized Earnings Before Interest & Depreciation (EBID). 
The incremental provision (ranging from 0 to 80 bps on 
total credit exposure, over and above the standard asset 
provisioning) and capital requirement will depend on likely 
loss (due to foreign currency fluctuation) that borrowers may 
face due to their un-hedged forex exposure in their books. 
Bank shall maintain separate charge and provisioning 
requirement on account of such exposures which may 
impact the cost to the borrowers. Appropriate disclosures in 
the financial statements of the bank shall also be made.”

(` in Crore)

Particulars 31.03.2016 31.03.2015
Incremental Provision 26.82 44.41
Incremental capital held 65.32 188.31

37. Intra-Group Exposures
(` in Crore)

Particulars 31.03.2016 31.03.2015
a) Total amount of intra-group exposures 2920.08 5160.00
b) Total amount of top-20 intra group 

exposures.*(3 entities)
2920.08 5160.00

` 

686.57 424.92

09.99 2.86

* 676.58 422.06

*

` 

26.82 44.41
65.32 188.31

` 

31.03.2016 31.03.2015
2920.08 5160.00

* 2920.08 5160.00
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c) Percentage of intra-group exposures to 
total exposure of the Bank on borrower/
customers (As on 31.12.2015).

5.55% 13.36%

d) Details of breach of limits on intra-
group exposures and regulatory 
action, if any.

NIL NIL

*1) PNB Housing Finance Ltd. 2) PNB Gilts Ltd. 3. Principal 
PNB Asset Management Co. Pvt. Ltd. 

^Capital funds of the Bank  were Rs. 52634.18 Crores as on 31.12.2015.
38. Liquidity Coverage Ratio

QUALITATIVE DISCLOSURE ON LIQUIDITY COVERAGE RATIO

  The bank has implemented RBI guidelines on Liquidity 
Coverage Ratio (LCR) from 1st January 2015. 

  The LCR standard aims to ensure that a bank maintains an 
adequate level of unencumbered High Quality Liquid Assets 
(HQLAs) that can be readily converted into cash at little/no 
loss of value to meet its liquidity needs for a 30 calendar day 
time horizon under a liquidity stress scenario.

LCR has two components: 

 ι.  The value of the stock of High Quality Liquid Assets 
(HQLA) – The Numerator.

 ιι.  Total Net Cash Outflows: Total expected cash 
outflows minus Total expected cash inflows” in stress 
scenario for the subsequent 30 calendar days - The 
denominator.

Definition of LCR:

Stock of high quality liquid assets (HQLAs)
≥ 100%

Total net cash outflows over the next 30 calendar days

   The LCR requirement has become binding on the banks 
with the following minimum required level as per the 
time-line given below: 

Jan 1, 
2015

Jan 1, 
2016

Jan 1, 
2017

Jan 1, 
2018

Jan 1, 
2019

Minimum LCR 60% 70% 80% 90% 100%

  As at 31.03.2016, against the regulatory requirement 
of 70%, bank is maintaining LCR at 74.93% (quarterly 
average) at consolidated level (including domestic & 
foreign subsidiaries).

  The main drivers of LCR of the bank are High Quality 
Liquid Assets (HQLAs) to meet liquidity needs of the 
bank at all times and basic funding from retail and small 
business customers. The retail and small business 
customer contributes about 69% of total deposit  portfolio 
of the bank which attracts low run-off factor of 5/10%. 

Composition of High Quality Liquid Assets (HQLA) 

HQLAs comprises of Level 1 and Level 2 assets. Level 
2 assets are further divided into Level 2A and Level 2B 
assets, keeping in view their marketability.

5.55% 13.36%

* 1) 2) 3)

^ 52634.18

i

ii

≥ 100%
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 Level-1 assets are those assets which are highly liquid. 
For quarter ended March 31, 2016, the average Level-1 
asset of the bank includes Cash in Hand, Excess CRR, 
Government Securities in excess of SLR, Sovereign 
securities besides MSF & FALLCR, Marketable securities 
totalling Rs. 63229 cr. 

  Level-2A & 2B assets are those assets which are less 
liquid and their weighted amount comes to Rs. 7464 cr. 
Break-up of HQLA during quarter ended March 31, 2016 
is given hereunder:

High Quality Liquid Assets (HQLAs) Average % age 
contribution to 

HQLA
Level 1 Assets
Cash in hand 2.29
Excess CRR balance 2.69
Government Securities in excess of minimum SLR 
requirement

19.57

Government securities within the mandatory SLR 
requirement, to the extent allowed by RBI under 
MSF (presently to the extent of 2 per cent of 
NDTL)

13.77

Marketable securities issued or guaranteed by 
foreign sovereigns having 0% risk-weight under 
Basel II Standardized Approach 

2.90

Facility to avail Liquidity for Liquidity Coverage 
Ratio – FALLCR (presently to the extent of 8 per 
cent of NDTL)

48.22

Total Level 1 Assets 89.44
Total Level 2A Assets 8.43
Total Level 2B Assets 2.13
Total Stock of HQLAs 100.00

Concentration of Funding Sources

  This metric includes those sources of fundings, whose 
withdrawal could trigger liquidity risks. It aims to address 
the funding concentration of bank by monitoring its 
funding requirement from each significant counterparty 
and each significant product / instrument. As per RBI 
guidelines, a "significant counterparty/Instrument/
product" is defined as a single counterparty/Instrument/
product or group of connected or affiliated counterparties 
accounting in aggregate for more than 1% of the bank's 
total liabilities.

  The bank has no significant counterparty (deposits/
borrowings) as on 31.03.2016.The share of largest 
depositor in bank’s total deposits is around 0.53% 
whereas the contribution of top 20 depositors is around 
4.12% only. The significant product / instrument includes 
Saving Fund, Current deposit, Core Term Deposit, and 
Inter-bank term deposit, the funding from which are 
widely spread and cannot create concentration risk for 
the bank.         

2.29

2.69

19.57

13.77

II % 2.90

48.22

89.44

8.43

2.13

100.00

%

% %
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Derivative exposure

The bank has low exposure in derivatives having 
negligible impact on its liquidity position.

Currency Mismatch 

As per RBI guidelines, a currency is considered as 
“significant” if the aggregate liabilities denominated in 
that currency amount to 5 per cent or more of the bank’s 
total liabilities. In our case, only USD falls in this criteria 
whose impact on total outflows in LCR horizon can be 
managed easily. 

Degree of centralization of liquidity management and 
interaction between group’s units

The group entities are managing liquidity on their 
own. However, the bank has put in place a group-
wide contingency funding plan to take care of liquidity 
requirement of the group as a whole in the stress 
period.

QUANTITATIVE DISCLOSURE

(` in Crore)
Current year @ Previous Year #

Total
Unweighted 

Value
(average)*

Total
Weighted 

Value 
(average)*

Total
Unweighted 

Value (average)

Total Weighted 
Value (average)

High Quality Liquid  Assets

1 Total High Quality Liquid  
Assets (HQLA)

70693.00 65452.29

Cash Outflows

2 Retail deposits and deposits 
from small business customers 
of which :

366432.89 27563.23 322412.72 24223.32

(i) Stable deposits 181601.12 9080.06 160358.95 8017.95

(ii) Less stable deposits 184831.77 18483.18 162053.77 16205.38

3 Unsecured wholesale 
funding, of which:

145299.65 86123.32 81785.78 64598.41

(i) Operational deposits (all 
counterparties)

0.00 0.00 15.83 3.72

(ii) Non-operational deposits 
(all counterparties)

145299.65 86123.32 81769.96 64594.68

(iii) Unsecured debt 0.00 0.00 0.00 0.00

4 Secured wholesale funding 0.00 0.00

5 Additional requirements, 
of which

5670.93 4595.35 16.91 16.91

(i) Outflows related to 
derivative exposures 
and other collateral 
requirements

4502.87 4502.87 16.91 16.91

(ii) Outflows related to loss of 
funding on debt products

0.00 0.00 0.00 0.00

(iii) Credit and liquidity 
facilities

1168.06 92.48 0.00 0.00

6 Other contractual funding 
obligations

0.00 0.00 8386.59 481.52

7 Other contingent funding 
obligations

139245.20 5198.68 141600.61 7080.03

8 Total Cash Outflows 123480.58 96400.19

Cash  Inflows

9 Secured lending (e.g. 
reverse repos)

1159.08 0.00 8283.79 0.00

%

` 

@ #

*
*

1 70693.00 65452.29

2 366432.89 27563.23 322412.72 24223.32

(i) 181601.12 9080.06 160358.95 8017.95

(ii) 184831.77 18483.18 162053.77 16205.38

3 145299.65 86123.32 81785.78 64598.41

(i) 0.00 0.00 15.83 3.72

(ii) 145299.65 86123.32 81769.96 64594.68

(iii) 0.00 0.00 0.00 0.00

4 0.00 0.00

5 5670.93 4595.35 16.91 16.91

(i) 4502.87 4502.87 16.91 16.91

(ii) 0.00 0.00 0.00 0.00

(iii) 1168.06 92.48 0.00 0.00

6 0.00 0.00 8386.59 481.52

7 139245.20 5198.68 141600.61 7080.03

8 123480.58 96400.19

9 1159.08 0.00 8283.79 0.00
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10 Inflows from fully 
performing exposures

29862.60 23916.39 43546.72 25628.61

11 Other cash  inflows 5213.94 5213.94 6293.10 3146.55

12 Total Cash  Inflows 36235.62 29130.33 58123.61 28775.16

Total Adjusted 
Value

Total Adjusted 
Value

13 TOTAL  HQLA 70693.00 65452.29

14 Total Net Cash Outflows 94350.25 67625.03

15 Liquidity Coverage 
Ratio (%)

74.93 96.79

* Simple averages of monthly observations over previous quarter (i.e. average over a period of 90 days)
@On consolidated basis ( including domestic & foreign subsidiaries)
#On solo basis (including foreign branches)

39. Other Notes

 a.  As per RBI guidelines, the Bank has worked out the 
amount of inter Branch Credit entries outstanding 
for more than 5 years, pertaining to the period 
up to 31.03.2011, to be transferred to a Blocked 
Account. Accordingly, a sum of ₹ 118.58 crores (net 
of adjustments since carried out) has been included 
under “Other Liabilities-others” in Schedule-5.

    Claims of Rs. 0.075 Lac  has been received during 
the financial year  (01.04.2015 to 31.03.2016) against 
Inter Branch Credit entries, Blocked Account and 
transferred to General Reserve.  This has been met 
by transfer from General Reserve Rs. 0.056 Lac and 
Rs. 0.019 Lac to the debit of  Profit & Loss Account. 

 b.  In terms of RBI Master Circular No. DBR No. BP. 
BC.1/21.06.201/2015-16 dated 01.07.15,the Bank 
has initiated an exercise to revalue its immovable 
properties for the purpose of creation of Revaluation 
Reserve. As on March, 16, 60 properties, Book Value 
Rs. 2035.39 Crs. have been revalued at Rs. 3513.14 
Crs. creating a Revaluation Reserve of Rs.1477.86 
Crs., thereby Tier I Capital has been increased by 
Rs.665.03 Crs.The remaining properties are in the 
process of revaluation.

 c.  Premises includes properties amounting to ₹ 1.66 
crore (Net of Depreciation) (previous year ₹ 2.99 
crore) {Cost ₹ 7.47 crore} (previous year ₹ 7.47 crore) 
are awaiting registration of title deeds. Premises 
include capital work in progress of ₹  238.85  crore 
(previous year ₹ 77.24 crore).

 d.  Tax Paid in advance/Tax deducted at source 
appearing under “Other Assets includes disputed 
amount adjusted by the department/paid by the 
Bank in respect tax demands for various assessment 
years.

    No provision is considered necessary in respect of 
disputed Income Tax  and  Fringe Benefit Tax demands 
of ₹. 1155.79 Crore (previous year  ₹ 1056.21 Crore) 
as in the bank’s view, duly supported by expert 
opinion and/or decision in bank’s own appeals on 
same issues, additions / disallowances made are 
not sustainable. Against these disputed demands, ₹ 
1155.79_crores (previous year ₹ 1056.21 crores) has 
been paid.

10 29862.60 23916.39 43546.72 25628.61

11 5213.94 5213.94 6293.10 3146.55

12 36235.62 29130.33 58123.61 28775.16

13 70693.00 65452.29

14 94350.25 67625.03

15 % 74.93 96.79

*  *
@

#

`  
`  `
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 e.  During the FY year 2015-2016 the bank has allotted  
109040543 equity shares of `2/- each to Government 
of India at a premium of ` 156.84 per share as 
determined by the Board in terms of the Chapter VII of 
the SEBI (ICDR) Regulations, 2009, as amended from 
time to time  on preferential basis. The total amount 
received by the bank on this account  is `. 1732 
crores which includes ` 21.81crores as equity capital 
and ` 1710.19 crores as premium. Consequently the 
Government holding has increased to 62.08 % as 
against 59.86% before preferential allotment.  

 f.  As per the information compiled and as certified by 
the Management, the guidelines given in Micro, Small 
and Medium Enterprises Development Act 2006 have 
been complied with for purchases made during the 
Financial Year 2015- 2016  and payments have been 
made to the Vendors in time as per Act.  Since there 
had been no delay in payment, question of penal 
interest does not arise.

 g  Information under SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015, in terms 
of the provisions of Regulation 52(4) for unsecured 
bonds issued by bank excluding Debt instruments 
eligible for meeting capital requirement.

Sr. 
No

PNB
BONDS 
SERIES

ISIN 
NO.

DATE OF 
PAYMENT 

OF 
INTEREST

Whether 
the 

same 
has 

been 
paid or 

not

Rating 
Previous

ICRA

Revised 
rating
ICRA
Feb
2016

Rating 
CARE

Rating 
India 

Rating

Rating 
CRISIL

Remark 
**

1

Long Term 
Bonds 
(Borrowing) 
series I 
(8.23 %)

INE 
160A 
08068

09.02.2016 Paid 

NA NA AAA AAA AAA NIL

2

Long Term 
Bonds 
(Borrowing) 
series II 
(8.35 %)

INE 
160A 
08084

28.03.2016
@ Paid 

AAA AA+ AAA NA AAA @ Payment 
of intt. 

made on  
28.03.2016, 

as 
24.03.2016 

to 
27.03.2016 

are  bank 
Holidays ( 

Holi, Good 
Friday , 
Second 

Saturday 
and 

Sunday ) 
along with 
interest of 
additional 

period ( 
4 days) 

and next 
coupon 
will be 

calculated 
from 

28.03.2016

 h.   In compliance of RBI letter no. DBR.
NO.BP.13018/21.04.048/2015-16 dated 12.04.2016, 
the Bank has provided a sum of ` 166.36 being 
7.5 % of the existing outstanding of ` 2218.08 as 

VII 

% %

**

I
09.02.2016

II

28.03.2016
@

@
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on 31.03.2016 under food credit availed by State 
Government of Punjab. As per RBI's directives, said 
provision is required to be made in two quarters i.e. 
7.5% in March, 2016 and 7.5% in June, 2016. 

 i.  The Bank has subscribed to Non SLR SDL Bonds 
of Government of Rajasthan (GoR) and Government 
of UP (GoUP) amounting to Rs 1786.01 Crore and 
Rs 1857.98 crore respectively and discom bonds of Rs 
367.31 crores for Rajasthan discoms. In compliance of 
the RBI letter No. DBR.BP.NO11657/21.04.132/2015-
16 dated 17th March 2016 and DBR.BP.BC.No 14186 
/ 21.04.132 / 2015-16, dated 11th May 2016 Bank has 
made the provision as under: - 

   a)  ̀  243.07 crore in respect of segment not 
envisaged to be converted into SDL in 
FY 2016-17 @ 15 % on ₹ 1620.50 and 
classified as Sub Standard.

   b)   ₹ 142.38 for diminution in the fair value of 
loan / Discom bonds.

 j.  During the year, as a part of asset quality review, RBI 
has advised the Bank to revise asset classification/
provisions in respect of certain advance accounts over 
the two quarters ending 31.12.2015 and 31.03.2016. 
The Bank has accordingly, implemented the advice of 
the RBI.

 k.  Provisioning pertaining to fraud accounts due 
to amendment in provisioning norms as per 
RBI Circular no. RBI/2015-16/376 DBR.No.BP.
BC.92/21.04.048/2015-16 dated 18.04.2016:

 (₹ in Crores)

Category No. of 
accounts 
reported 

during the 
FY 2015-16

Amount 
involved 
in fraud 
reported 

during the 
FY 2015-16)

Quantum 
of provision 
during the 

FY 2015-16

Un-
amortized 
provisions

Borrowal 65 328.82 328.82 NIL
Non-
Borrowal  
Frauds

146 25.20 17.14 NIL

Total 211 354.02 345.96 NIL

Out of total non-borrowal fraud of `25.20 crore reported during 
the year, bank is liable for `17.14 crore (Fraud amount `25.20 
cr less recovery `2.27 less amount not liable to pay `5.78 
crore).

40.  Figures of the previous year have been regrouped / 
rearranged / reclassified wherever necessary.

@

(` )

65 328.82 328.82
146 25.20 17.14

211 354.02 345.96

`

` `

` `
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CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED
31st MARCH 2016

(` 000) 
2015-16 2014-15 

Particulars

A. Cash Flow from Operating Activities

(i)
Net Profit after Tax

(3,97,43,960) 3,06,15,843 

Add Provision for Tax (net of deferred tax)
(1,76,34,857) 89,56,660

Profit before tax
(i) (5,73,78,817) 3,95,72,503

(ii)
Adjustment for :

Depreciation on Fixed Assets
41,63,580 39,08,570

Less : Amount drawn from Revaluation Reserve 
(2,06,289) (2,06,289)

Provisions for non performing assets
18,46,91,491 7,97,91,913

Provision on Standard Assets
(1,37,07,147) 49,11,219

Depreciation/ (Release), Write off, Provision on Investments (net)
34,54,886 (56,70,342)

Other Provisions (net)
52,02,875 10,21,731

Dividend from Subsidiary / Others (Investing Activity)
(3,83,408) (3,50,291)

Interest on Bonds (Financing Activity)
1,64,68,138 1,22,42,793

Profit / Loss on sale of Fixed Assets ( net )
(25,005) (26,180)

(ii) 19,96,59,121 9,56,23,124

Operating Profit before Changes in Operating Assets and Liabilities
(i+ii) 14,22,80,304 13,51,95,627

(iii)
Adjustment for net change in Operating Assets and Liabilities

Decrease / (Increase) in Investments
(8,09,96,525) (8,61,67,610)

Decrease / (Increase) in Advances
(50,26,05,439) (39,60,47,233)

Decrease / (Increase) in Other Assets
(1,82,30,429) 13,58,310

Increase / (Decrease) in Deposits
51,67,24,892 49,98,18,923

Increase / (Decrease) in Borrowings
12,58,46,974 (8,66,38,639)

Increase / (Decrease) in Other Liabilities & Provisions
78,55,452 1,22,57,135

(iii) 4,85,94,925 (5,54,19,114)

Cash generated from Operations (i+ii+iii)
19,08,75,229 7,97,76,513
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CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED
31st MARCH 2016

(` 000)
2015-16 2014-15 

Tax Paid (net of refund )
(1,47,21,540) (2,35,89,783)

Net Cash used in Operating Activities (A) 17,61,53,689 5,61,86,730

B. Cash flow from (used in) Investing Activities

Purchase of Fixed Assets (net of Sales)
(60,72,538) (51,99,706)

Dividend recd from Subsidiaries / JV / RRBs
3,83,408 3,50,291

Investment in Subsidaries / JV / RRBs
(21,38,240) (36,37,256)

Net Cash used in investing Activities (B) (78,27,370) (84,86,671)

C. Cash flow from (used in) Financing Activities

Issue of Share Capital (incl. Premium)
1,73,19,999 86,99,999

Issued(Redemption) of Bonds (Tier I & Tier II) 
1,50,00,000 6,30,00,000

Interest paid on Bonds (Tier I & Tier II)
(1,64,68,138) (1,22,42,793)

Payments of Dividends ( incl.tax on Dividend)
(72,89,000) -

Net Cash from Financing Activities (C)
85,62,861 5,94,57,206

D Net Change in Cash and Cash Equivalents (A+B+C)
17,68,89,180 10,71,57,265

Cash and Cash Equivalents at the beginning of the year

Cash and Balances with Reserve Bank of India
24,22,49,419 22,24,55,799

Balances with Banks & Money at Call & Short Notice
31,70,92,301 55,93,41,720 22,97,28,656 45,21,84,455

Cash and Cash Equivalents at the end of the year

Cash and Balances with Reserve Bank of India
26,47,90,678 24,22,49,419

Balances with Banks & Money at Call & Short Notice
47,14,40,222 73,62,30,900 31,70,92,301 55,93,41,720

17,68,89,180 10,71,57,265

1  

2  

Notes :-
1  Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and 

financing activities.
2 All figures in minus represents “Cash Out Flow”
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% % %
%

INDEPENDENT AUDITORS’ REPORT
To the Members of Punjab National Bank 

Report on the Financial Statements

1.  We have audited the accompanying Standalone financial 
statements of Punjab National Bank (the ‘Bank’) as at 
March 31, 2016, which comprise the Balance Sheet 
as at March 31, 2016, and Profit and Loss Account 
and the Cash Flow statement for the year then ended, 
and a summary of significant accounting policies and 
other explanatory information. Incorporated in these 
financial statements are the returns of 20 branches, 
Treasury Division and 36 other offices audited by 
us,3378 branches audited by Statutory Branch Auditors 
(including 1 off-shore banking unit and 76 other offices/
centers) and 3 foreign branches audited by local auditors 
in respective countries. The branches audited by us and 
those audited by other auditors have been selected by 
the Bank in accordance with the guidelines issued to the 
Bank by the Reserve Bank of India. Also incorporated 
in the Balance Sheet and the Profit and Loss Account 
are the returns from 3459 branches, 109 other offices of 
the Bank, which have not been subjected to audit. These 
unaudited branches and offices account for 5.71% per 
cent of advances, 23.01 per cent of deposits, 6.34% per 
cent of interest income and 24.16 per cent of interest 
expenses.

Management’s Responsibility for the Standalone Financial 
Statements

2.  Management is responsible for the preparation of these 
financial statements in accordance with the Banking 
Regulation Act, 1949, accounting principles generally 
accepted in India alongwith recognition and measurement 
principles laid down in the Accounting Standards issued 
by the Institute of Chartered Accountants of India so far 
as they are applicable to the Bank and Reserve Bank 
of India guidelines from time to time. This responsibility 
includes the design, implementation and maintenance of 
internal control relevant to the preparation of the financial 
statements that are free from material misstatement, 
whether due to fraud or error.

Auditors’ Responsibility

3.  Our responsibility is to express an opinion on these 
financial statements based on our audit. We conducted 
our audit in accordance with the Standards on Auditing 
issued by the Institute of Chartered Accountants of India. 
Those Standards require that we comply with ethical 
requirements and plan and perform the audit to obtain 
reasonable assurance about whether the financial 
statements are free from material misstatement.

4.  An audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the 
financial statements. The procedures selected depend 
on the auditors’judgment, including the assessment 
of the risks of material misstatement of the financial 
statements, whether due to fraud or error. In making 
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(i) 

(ii) 

(iii) 

those risk assessments, the auditor considers internal 
control relevant to the Bank’s preparation and fair 
presentation of the financial statements in order to 
design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing 
an opinion on the effectiveness of the Bank’s 
internal control. An audit also includes evaluating the 
appropriateness of accounting policies used and the 
reasonableness of the accounting estimates made 
by management, as well as evaluating the overall 
presentation of the financial statements.

5-  We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion. 

Opinion

6.  In our opinion, as shown by books of bank, and to the 
best of our information and according to the explanations 
given to us:

the Balance Sheet, read with the notes thereon (v) 
is a full and fair Balance Sheet containing all the 
necessary particulars, is properly drawn up so as 
to exhibit a true and fair view of state of affairs of 
the Bank as at March 31, 2016 in conformity with 
accounting principles generally accepted in India;

the Profit and Loss Account, read with the notes (vi) 
thereon shows a true balance of loss, in conformity 
with accounting principles generally accepted in 
India, for the year covered by the account; and 

the Cash Flow Statement gives a true and fair view (vii) 
of the cash flows for the year ended on that date.

Emphasis of Matter

7.  Without qualifying our opinion, we draw attention to note 
15 of Schedule 18 ‘Notes to Accounts’Note regarding 
change in valuation of Plan Assets of long-term benefits 
from Book Value to Fair Value, resulting in increase in 
the value of Plan Assets by `388.07 crores in respect of 
Pension Fund and by ̀ 53.08 crores in respect of Gratuity 
Fund in terms of Accounting Standard – 15 “Employee 
Benefits”.

Report on Other Legal and Regulatory Requirements

8.  The Balance Sheet and the Profit and Loss Account 
have been drawn up in accordance with Section 29 of 
the Banking Regulation Act, 1949.

9.  Subject to the limitations of the audit indicated in 
paragraph 1 to 5 above and as required by the Banking 
Companies (Acquisition and Transfer of Undertakings) 
Act, 1970, and subject also to the limitations of disclosure 
required therein, we report that:

We have obtained all the information and (a) 
explanations which, to the best of our knowledge 
and belief, were necessary for the purposes of our 
audit and have found them to be satisfactory;



358

The transactions of the Bank, which have come (b) 
to our notice, have been within the powers of the 
Bank; and

The returns received from the offices and branches (c) 
of the Bank have been found adequate for the 
purposes of our audit.

10. We further report that:

the Balance Sheet and Profit and Loss account (a) 
dealt with by this report are in agreement with the 
books of account and returns;

the reports on the accounts of the branch offices (b) 
audited by branch auditors of the Bank under 
section 29 of the Banking Regulation Act, 1949 
have been sent to us and have been properly dealt 
with by us in preparing this report;

In our opinion, the Balance Sheet, Profit and Loss (c) 
Account and Cash Flow Statement comply with the 
applicable accounting standards.

FOR SHAH GUPTA 
& CO.

CHARTERED 
ACCOUNTANTS

FIRM REGN.NO.109574W

HENEEL K PATEL
PARTNER (M.NO.114103)

FOR CHHAJED 
& DOSHI 

CHARTERED 
ACCOUNTANTS

FIRM REGN.NO. 101794W

KIRAN K DAFTARY 
PARTNER (M.NO.010279)

FOR R. DEVENDRA 
KUMAR & ASSOCIATES 

CHARTERED 
ACCOUNTANTS

FIRM REGN.NO. 114207W

NEERAJ GOLAS
PARTNER (M.NO.074392)

FOR HEM SANDEEP & CO.
CHARTERED 

ACCOUNTANTS
FIRM REGN.NO.009907N

SANDEEP JAIN
PARTNER (M.NO.087977)

FOR SURI & CO.
CHARTERED 

ACCOUNTANTS
FIRM REGN.NO.004283S

R. MAHESH
PARTNER (M.NO.024775)

FOR SPMG & CO.
CHARTERED 

ACCOUNTANTS
FIRM REGN.NO.509249C

MANDEEP SINGH ARORA
PARTNER (M.NO.091243)

Place: New Delhi
Date: May 18, 2016
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` (` in crore)

As on 31.03.16 As on 31.03.15

CAPITAL & LIABILITIES Schedule

Capital
1 392.72 370.91

Reserves & Surplus
2 41411.53 41668.53

Minority Interest
2A 728.65 548.95

Deposits
3 570382.64 515245.43

Borrowings
4 81673.74 59204.76

Other Liabilities and Provisions
5 18203.68 18972.59

  

TOTAL 712792.96 636011.17

ASSETS

Cash and Balances with Reserve Bank of India
6 26492.19 24435.78

Balances with Banks & Money at call & short notice
7 50557.19 33823.44

Investments
8 165126.48 156761.66

Loans & Advances
9 446083.03 404614.06

Fixed Assets
10 5308.12 3655.77

Other Assets
11 19225.95 12720.46

TOTAL 712792.96 636011.17

Contingent Liabilities
12 339168.05 282956.16

Bills for Collection
23255.66 19640.62

T K BALAMUKUNDAN S K JAIN P K MOHAPATRA

ASST. GENERAL MANAGER ASST. GENERAL MANAGER GENERAL MANAGER

DR. RAM S SANGAPURE K VEERA BRAHMAJI RAO

EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 31st MARCH 2016
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(Sandeep Jain- Partner) (R. Mahesh - Partner) (Mandeep Singh Arora - Partner)

 M No.087977 M No.024775 M No.091243
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` (` in crore)

Schedule
Year ended 
31.03.2016

Year ended 
31.03.2015

I.
INCOME

Interest earned
13 50803.87 48709.82

Other Income
14 6976.60 6174.60

TOTAL 57780.47 54884.42

II.
   EXPENDITURE

Interest expended
15 34330.59 31343.05

Operating expenses
16 10349.88 10808.99

Provisions and Contingencies
16763.27 9390.96

TOTAL 61443.74 51543.00

Consolidated Net Profit for the year of the parent & subsidiaries 
before Minority Interest

-3663.27 3341.41

Less : Minority Interest
179.69 125.84

Consolidated Net Profit for the year of the parent & subsidiaries 
after Minority Interest

-3842.96 3215.57

Share of earnings in Associates (net)
153.19 184.02

Consolidated Net Profit for the year attributable to the group
-3689.77 3399.59

Add : Brought forward consolidated  profit attributable to the 
group

846.68 647.70

Add : Transferred from Capital Reserve
0.00 0.00

Profit available for Appropriation
-2843.09 4047.29

CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE  
PERIOD ENDED 31ST MARCH'2016
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` (` in crore)

Schedule
Year ended 
31.03.2016

Year ended 
31.03.2015

APPROPRIATIONS

Transfer to Reserves (Net) :

Statutory Reserve
35.32 798.44

Capital Reserve - Others
115.30 96.12

Investment Fluctuation Reserve
20.85 282.77

Other Reserve
-4097.25 940.96

Special Reserve
58.68 306.24

Dividend Including Dividend Tax

Proposed Dividend for 2015-16
74.91 805.16

Interim Dividend 
0.00 0.00

Corporate Social Responsibility
0.00 4.04

Balance transfer from provision for tax on Dividend
-5.80 -2.98

Balance carried over to consolidated Balance Sheet
954.90 816.55

-2843.09 4047.29

` 
Earnings per Share (In `) Non-Annualised

-20.38 18.78

Accounting Policy & Notes on Accounts
18

T K BALAMUKUNDAN S K JAIN P K MOHAPATRA

ASST. GENERAL MANAGER ASST. GENERAL MANAGER GENERAL MANAGER

DR. RAM S SANGAPURE K VEERA BRAHMAJI RAO

EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE  
PERIOD ENDED 31ST MARCH'2016



364

USHA ANANTHASUBRAMANIAN

MANAGING DIRECTOR & C.E.O.

DR. RABI N MISHRA DILIP KUMAR SAHA GP KHANDELWAL

DIRECTOR DIRECTOR DIRECTOR

HIROO MIRCHANDANI RAJINDER MOHAN SINGH SUDHIR NAYAR

DIRECTOR DIRECTOR DIRECTOR

As per our Report of even date

For Shah Gupta & Co.  For Chhajed & Doshi For R Devendra Kumar & Associates

 Chartered Accountants - FRN 109574W  Chartered Accountants - FRN 101794W Chartered Accountants - FRN 114207W

(Heneel K. Patel - Partner) (Kiran K Daftary- Partner) (Neeraj Golas - Partner)

 M No. 114103 M No. 010279 M No. 074392

For Hem Sandeep & Co. For Suri & Co. For SPMG & Co.

 Chartered Accountants - FRN 009907N  Chartered Accountants - FRN 004283S Chartered Accountants - FRN 509249C

(Sandeep Jain- Partner) (R. Mahesh - Partner) (Mandeep Singh Arora - Partner)

 M No.087977 M No.024775 M No.091243

Date : 18/05/2016

Place : New Delhi
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SCHEDULE 1 - CAPITAL
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015

Authorised Capital
3000.00 3000.00

`
(1500,00,00,000 Equity shares of ` 2 each)

Issued & Subscribed
`

(1963597490 (Previous year 1854556947 Equity Shares of ` 2 each
392.72 370.91

Paid up
` `

(1963597490 (Previous year 1854556947 Equity Shares of ̀  2 each (Includes 
equity shares of 1219088455 ` 2 each held by Central Government)

392.72 370.91

TOTAL 392.72 370.91

SCHEDULE 2 - RESERVES & SURPLUS
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I. 

Statutory Reserve

Opening Balance
9912.94 9114.49

Addition during the year
35.32 798.44

Add/(Less) : Adjustment during the year
0.00 0.00

9948.26 9912.93
II. 
    Capital Reserve

    a).  Revaluation Reserve

Opening Balance
1387.55 1413.00

Addition during the year
1477.86 0.00

Deduction during the year
20.63 21.04

Add/(Less) : Adjustment during the year
0.00 0.11

(being Depreciation on revalued portion of Property)
2844.78 1392.07
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(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015

b. Others

Opening Balance
1330.97 1234.84

Addition during the year
115.30 96.13

1446.27 1330.97

II
   A. Capital Reserve on consolidation (Net)

66.53 66.53

III. 
Revenue and Other Reserve

a. Investment Fluctuation Reserve

Opening Balance
454.37 170.11

Addition during the year
0.00 282.77

Less: Trf to P & L Account
0.00 0.00

454.37 452.88

b. Other Reserve

Opening Balance
18308.02 17378.86

Addition during the year
-16.92 962.24

Less: Transferred to Special Reserve
0.00 0.00

Less: Adjustment related to Prior years
4064.93 0.00

Less: Transistory Liability (AS-15)
0.00 0.00

Less: Payment for Interblocked accounts
0.00 0.00

Add/(Less) : Adjustment during the year
-13.23 -41.78

14212.94 18299.32

c. Exchange Fluctuation Reserve

Opening Balance
263.48 232.46

Add: Addition during the year (Net)
10.26 8.09

Add/(Less) : Adjustment during the year
59.73 52.21

333.47 292.76
IV. 

Share Premium

Opening Balance
7729.48 6411.51

Addition during the year
1987.11 1319.00

Add/(Less) : Adjustment during the year
0.00 -1.01

9716.59 7729.51
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(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
V. 

Special Reserve

Opening Balance
1375.02 1061.39

Addition during the year
58.40 313.63

Transfer from other reserve
0.00 0.00

Add/(Less) : Adjustment during the year
0.00 0.00

1433.42 1375.02
VI. 
      Foreign Currency Translation Reserve

Opening Balance
0.00 0.00

Addition during the year
0.00 0.00

Deduction during the year
0.00 0.00

0.00 0.00

VII.
      Balance in Profit & Loss Account

954.90 816.54

I,II,,III,IV,V,VI, VII 
Total I,II,,III,IV,V,VI, VII 41411.53 41668.53

Schedule 2A - Minority Interest
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015

Minority Interest at the date on which the parent subsidiary relationship 
came into existence

149.25 149.25

Subsequent increase 
579.40 399.70

Minority Interest at the date of balance sheet 
728.65 548.95

SCHEDULE 3 - DEPOSITS
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I

A. I DEMAND DEPOSITS
(i) 
(i)  From Banks

3427.51 3194.94

(ii)
(ii) From Others

34575.30 31349.04

38002.81 34543.98
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(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
II

SAVINGS BANK DEPOSITS
170646.35 151081.77

III
TERM DEPOSITS

(i) 
(i)  From Banks

65368.93 42958.19

(ii)
(ii) From Others

296364.55 286661.49

361733.48 329619.68

I, II, III
TOTAL of  I, II, III 570382.64 515245.43

   (i)  
B.   (i)  Deposits of branches In India

559755.88 457362.18

      (ii)  
      (ii)  Deposits of branches outside India

10626.76 57883.25

i, ii 
TOTAL of  i, ii 570382.64 515245.43

SCHEDULE 4 - BORROWINGS
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I.    
I.    Borrowings in India

(i)  
(i)  Reserve Bank of India

17756.00 1271.00

(ii)  
(ii)  Other Banks 

5014.44 8960.33

(iii)  
(iii)  Other Institutions and Agencies

13998.55 4891.53

(iv)  I II
(iv)  Bonds (including Tier-I, Tier-II, Subordinated Debts

26130.44 19712.69

(v)  
(v)  Long Term Infrastructure Bonds

2800.00 2800.00

II.    
II.    Borrowings Outside India

15974.31 21569.21

I, II
TOTAL of I, II 81673.74 59204.76

I II
Secured Borrowings included in I & II above

26274.61 9754.15

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015

I.  
I.  Bills payable

2520.05 2398.83

II.  
II.  Inter-office adjustments (net)

8.22 17.23
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(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
III. 
III. Interest accrued

1913.79 1556.19

IV.  
IV.  Others (including Provisions)

13761.62 15000.34

I, II, III, IV
TOTAL OF I, II, III, IV 18203.68 18972.59

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015

I.   
I.   Cash in hand ( including Foreign Currency Notes)

2236.80 2290.82

II. 
II. Balance with Reserve Bank of India

(i)  
(i)  in Current account

24255.39 22144.96

(ii)  
(ii)  in Other Accounts

0 0

24255.39 22144.96

I, II
TOTAL of I, II

26492.19 24435.78

SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I.
I. In India

(i)  
(i)  Balance with Banks:

(a)  In Current accounts
2394.29 936.56

(b)  In Other Deposit accounts
8807.50 7098.88

11201.79 8035.44
(ii)  
(ii)  Money at Call and Short Notice:

(a)  with Banks
23.81 0.00

(b)  with Other Institutions
0.00 0.00
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(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015

23.81 0.00
i ii

TOTAL ( i & ii )
11225.60 8035.44

II.
II. Outside India

(i)
(i) In Current accounts

2439.46 2417.49

(ii) 
(ii) In Other Deposit accounts

36423.13 23286.06

(iii) 
(iii) Money at Call & Short Notice

469.00 84.45

TOTAL 39331.59 25788.00

I II
GRAND TOTAL ( I & II ) 50557.19 33823.44

SCHEDULE 8 - INVESTMENTS
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I.
I. Investments in India in 

(i)  
(i)  Government Securities

129658.96 127578.85

(ii)  
(ii)  Other approved securities

188.30 187.84

(iii)  
(iii)  Shares

4510.25 3604.36

(iv)  
(iv)  Debentures and Bonds

19805.38 16539.81

(v)  
(v)  Investment in Associates (on equity method)

1544.25 1271.20

(vi) 
(vi) Others

4559.37 5692.48

(Initial Capital in UTI and its units- 64 :

(Various Mutual Funds & Commercial Paper etc.)

I
TOTAL of I 160266.51 154874.54

II.
II. Investments outside India

(i) 
(i) Government Securities

2008.85 601.38

(ii)  
(ii)  Investment in Associates (on equity method)

965.75 470.23
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(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
(iii) 
(iii) Other investments

1885.38 815.51

II
TOTAL  of  II 4859.98 1887.12

III.
III. Investments in India

I) 
I) Gross value of Investments

160266.50 155487.80

ii) 
ii) Less: Aggregate of Provisions for Depreciation

0.00 611.81

iii) 
iii) Net Investment 160266.50 154875.99

IV. 
IV. Investments outside India

I) 
I) Gross value of Investments

4859.98 1885.67

ii) 
ii) Less: Aggregate of Provisions for Depreciation

0.00 0.00

iii) 
iii) Net Investment 

4859.98 1885.67

(I), (II)
GRAND TOTAL of  (I), (II) 165126.48 156761.66

SCHEDULE 9 - ADVANCES
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
i)

A. i)  Bills Purchased and discounted
30226.17 29615.86

ii)  
ii)  Cash Credits, overdrafts and loans repayable on demand

233579.29 198141.37

iii)  
iii)  Term Loans

182277.57 176856.83

Total 446083.03 404614.06

i)
B. i)  Secured by Tangible Assets

405610.84 359350.06

(including advances against book debts)

ii) 
ii) Covered by Bank/Govt.Guarantees

10235.64 22453.11

iii) 
iii) Unsecured

30236.54 22810.89

Total 446083.02 404614.06
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(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
(I)

C.  (I)  Advances in India

i)  
i)  Priority Sector

144324.59 142418.19

ii)  
ii)  Public Sector

18909.91 19342.83

iii)  
iii)  Banks

2022.43 2068.98

iv)  
iv)  Others

221650.87 181910.48

Total 386907.80 345740.48

(II).
C.  (II). Advances outside India

i)  
i)  Due from banks

32111.57 39770.75

ii)  
ii)  Due from others

(a) Bills purchased & discounted
531.01 445.61

(b) Term Loans
1307.91 5289.23

(c) Others
25224.71 13367.99

Total 59175.20 58873.58

(I) (II)
GRAND TOTAL of  C (I) & C (II) 446083.00 404614.06

SCHEDULE 10 - FIXED ASSETS
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I.
I.  Premises (including Land)

-At cost as on 1st April of the year
2863.17 2825.29

-Additions during the year
169.89 66.27

Less :Deductions during the year
0.00 0.00

-Revaluation
1477.86 0.65

Less :Depreciation to date
434.28 409.89

4076.64 2482.32
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(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
II.
II. Other Fixed Assets (including furniture & fixtures)

-At cost as on 1st April of the year
3578.87 3207.88

- Revaluation due to exchange rate fluctuation
0.00 0.24

-Additions during the year
501.94 446.03

Less: Deductions during the year
281.37 64.33

Less:Depreciation to date
2698.58 2543.47

1100.86 1046.35
III.
III. Computer Software

-At cost as on 1st April of the year
334.64 306.37

-Revaluation due to exchange rate fluctuation
0.00 0.14

- Additions during the year
52.30 39.25

- Deductions during the year
0.04 4.20

Less: Amortised to date
281.56 249.46

105.34 92.10
IV.  
IV.  Leased Assets

-At cost as on 1st April of the year
63.70 38.58

-Additions during the year
11.26 25.13

-Deductions during the year
18.22 0.00

Less: Depreciation to date
31.46 28.71

25.28 35.00

I, II, III, IV
TOTAL OF I, II, III, IV 5308.12 3655.77

SCHEDULE 11 - OTHER ASSETS
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I.  
I.  Interest accrued 

4753.69 4322.08

II.  
II.  Tax paid in advance/tax deducted at source (net of provisions)

1629.98 1588.16

III.  
III.  Stationery and Stamps

9.48 9.70
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(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
IV.  
IV.  Non Banking assets acquired in satisfaction of claims

111.57 65.64

V.  
V.  Deferred Tax asset (net)

4612.63 1479.38

VI.  
VI.  Others

8108.60 5255.50

I, II, III, IV, V, VI
TOTAL of I, II, III, IV, V, VI 19225.95 12720.46

SCHEDULE 12 - CONTINGENT LIABILITIES
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I. (i)
I. (i) Claims against the Bank(Group) not acknowledged as debts

231.04 209.42

I  (ii). 
I  (ii).  Disputed income tax and interest tax demands under appeal, 

references, etc.

1160.69 1056.21

II.  
II.  Liability for partly paid investments

0.01 153.01

III.  
III.  Liability on account of outstanding forward exchange contracts

257774.01 194285.07

IV. 
IV. Guarantees given on behalf of constituents

(a) In India
32595.19 29020.58

(b) Outside India
13632.32 15067.12

V.  
V.  Acceptance, Endorsements and Other obligations

31377.45 41073.40

VI. 
VI. Other items for which the Bank (Group)  is contingently liable

2397.34 2091.35

I, II, III, IV, V, VI
TOTAL of I, II, III, IV, V, VI 339168.05 282956.16
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SCHEDULE 13 - INTEREST AND DIVIDENDS EARNED
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I.   
I.   Interest/discount on Advances/Bills

37287.86 36717.90

II.   
II.   Income on Investments

12539.80 11045.10

III.  
III.   Intt on balances with Reserve Bank of India & other inter-bank funds

740.50 605.33

IV. 
IV. Others

235.71 341.49

I, II, III, IV
TOTAL of I, II, III, IV 50803.87 48709.82

SCHEDULE 14 - OTHER INCOME
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I.    
I.    Commission, Exchange & Brokerage

2802.88 2758.63

II.    
II.    Profit on sale of land, buildings and other assets

3.15 3.65

Less:Loss on sale of land, buildings and other assets
0.77 0.58

2.38 3.07

III.  
III.  Dividend Income from Mutual Fund

365.01 353.96

IV.  
IV.  Profit on Exchange Transaction

1547.66 1429.29

Less:Loss on Exchange Transaction
1092.70 914.57

454.96 514.72

V.  
V.  Profit on sale of Investments

963.46 1351.70

Less:Loss on sale of investments
245.61 228.91

717.85 1122.79

VI.  
VI.  Miscellaneous Income

2633.52 1421.43

I, II, III, IV, V, VI
TOTAL of I, II, III, IV, V, VI 6976.60 6174.60
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SCHEDULE 15 - INTEREST EXPENDED
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I.   
I.   Interest on Deposits

30598.18 28115.08

II.  
II.  Interest on Reserve Bank of India/inter-bank borrowings

1372.01 1391.76

III. 
III. Others

2360.40 1836.21

I, II, III
TOTAL of I, II, III

34330.59 31343.05

SCHEDULE 16 - OPERATING EXPENSES
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
I.  
I.  Payment to and provisions for employees

6564.49 7469.12

II.  
II. Rent, Taxes and Lighting

655.06 575.75

III.  
III.  Printing & Stationery

88.97 84.19

IV.  
IV. Advertisement & Publicity

78.94 48.76

V.  
V.  Depreciation on bank's property 

433.78 404.62

Less: Adjusted with Revaluation Reserve
20.63 20.63

413.15 383.99

VI. 
VI. Directors' Fees, allowances and expenses

1.94 1.52

VII.  

VII.  Auditors' fees and expenses (including statutory auditor of 
subsidiaries, branch auditors' fees & expenses)

71.38 55.11

VIII. 
VIII. Law charges

96.32 64.59

IX.  
IX.  Postage,Telegrams,Telephones, etc.

154.04 132.32

X.   
X.   Repairs &  Maintenance

222.75 199.88
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(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015
XI.  
XI.  Insurance

514.93 454.43

XII.  
XII. Other expenditure

1487.91 1339.33

I XII
TOTAL of  I to XII 10349.88 10808.99

SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES
(` )/(` in Crore)

As on  31.03.2016 As on  31.03.2015

(a) Share of Earnings in Associates in India
125.79 162.76

(b) Share of Earnings in Associates outside India
27.40 21.26

TOTAL of  (a & b) 153.19 184.02
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SCHEDULE 18 (Consolidated – 31.03.2016)
SIGNIFICANT ACCOUNTING POLICIES AND NOTES TO
ACCOUNTS
1. BASIS OF PREPARATION:
 The consolidated financial statements have been 

prepared on historical cost basis and conform, in all 
material aspects, to Generally Accepted Accounting 
Principles (GAAP) in India unless otherwise stated 
encompassing applicable statutory provisions, regulatory 
norms prescribed by Reserve Bank of India (RBI), 
circulars and guidelines issued by the Reserve Bank of 
India (RBI) from time to time, Banking Regulation Act 
1949, Companies Act, 2013, Accounting Standards (AS) 
and pronouncements issued by The Institute of Chartered 
Accountants of India (ICAI) and prevailing practices in 
Banking industry in India.  

 In respect of foreign entities, statutory provisions and 
practices prevailing in respective foreign countries are 
complied with except as specified elsewhere.

 The financial statements have been prepared on going 
concern basis with accrual concept and in accordance 
with the accounting policies and practices consistently 
followed unless otherwise stated.

Use of Estimates
The preparation of  consolidated financial statements 
requires the management to make estimates and 
assumptions considered in the reported amounts of 
assets and liabilities (including contingent liabilities) as on 
date of the financial statements and the reported income 
and expenses for  the reporting period. Management 
believes that the estimates used in the preparation of the 
financial statements are prudent and reasonable. 

Future results could differ from these estimates. 

 Difference between the actual results and estimates is 
recognized in the period in which the results are known / 
materialized.

 Any revision to the accounting estimates is recognised 
prospectively in the current and future periods unless 
otherwise stated.

2. CONSOLIDATION PROCEDURES: 
 Subsidiaries:

PNB Gilts Ltd.i) 

PNB Housing Finance Ltd.ii) 

Punjab National Bank (International) Ltd., UKiii) 

PNB Investment Services Ltd. iv) 

Druk PNB Bank Ltd, Bhutan.v) 

PNB Insurance Broking Pvt Ltd*. vi) 

Associates:
Principal PNB Asset Management Company Pvt. i) 
Ltd.

i)

ii)

 iii)

 iv)

 v)

 vi) *

 i)
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Principal Trustee Company Private Limitedii) 

PNB Metlife India Insurance Company Ltd.iii) 

JSC (Tengri Bank) Kazakhstan **iv) 

Madhya Bihar Gramin Bank, Patna.v) 

Sarva Haryana Gramin Bank, Rohtakvi) 

Himachal Pradesh Gramin Bank, Mandivii) 

Punjab Gramin Bank, Kapurthalaviii) 

Sarva UP Gramin Bank, Meerut.ix) 

 *Steps are being taken for winding up of the company as the 
license has already been surrendered on 14.02.2011.

 **Previously JSC SB PNB Kazakhstan was subsidiary of PNB 
with majority stake of 84.38%. On 10.09.2015, local shareholders 
increased their stake to 51%.  Accordingly, PNB’s stake in PNB 
Kazakhstan declined to 49% only.

Joint Venture:
Everest Bank Limited, Nepali) 

2.1 Consolidated financial statements of the Group 
(comprising of 6 Subsidiaries, 9 Associates and 1 Joint 
Venture as per detail given above) have been prepared 
on the basis of:

Audited financial statements of Punjab National i) 
Bank (Parent/the Bank),

As per AS 21, Line by line aggregation of like ii) 
items of assets, liabilities, income and expenses of 
subsidiaries with the respective item of the Parent 
after eliminating material intra-group balances/
transactions, unrealized profit/losses and making 
necessary adjustments, wherever required, to 
conform to uniform accounting policies, based 
on data received from these subsidiaries duly 
audited by their respective auditors. The financial 
statements of the subsidiaries are drawn up to 
the same reporting date as that of Parent i.e.31st 
March 2015.

Foreign currency translation of overseas iii) 
subsidiaries have been done as under:

i. Income and Expenditure – at weighted 
average rates prevailing during the year

ii. Assets and Liabilities - at the year-end rates

iii. The resultant foreign currency translation 
difference, whether gain or loss, has been 
included under Reserves and Surplus - 
Foreign Currency Translation Reserve.

Investments in associates, where the group holds iv) 
20% or more of the voting power, have been 
accounted for using the equity method in terms of 
Accounting Standard – 23 issued by The Institute 
of Chartered Accountants of India.

 ii)
 iii)
 iv) **

 v)
 vi)
 vii)
 viii)
 ix) 

*

**

i)

(i)

 ii)

(iii)

(i)

(ii)

(iii)  

(iv)
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In the absence of full information regarding impact v) 
of differences in accounting policies followed 
by the Parent, subsidiaries and associates, no 
adjustments have been carried out. In like manner, 
unrealized profits and losses resulting from 
transactions between the Parent , the subsidiaries 
and associates, if any, to the extent of the Parent’s 
interest in the subsidiaries and associates 
have not been eliminated .Financial statements 
received from these subsidiaries and associates 
form the sole basis for their incorporation in these 
Consolidated Financial Statements.

2.2 The difference between cost to the Group of its investment 
in the subsidiaries and the group’s portion of the      equity 
of the subsidiaries is recognized as Goodwill/Capital 
Reserve.

2.3 Minority interest in the net assets of consolidated 
subsidiaries consist of:

a) The amount of equity attributable to the minority 
at the date on which investments in a subsidiary is 
made; and

b) The minority share of movements in equity since 
date of parent-subsidiary relationship came into 
existence.

SIGNIFICANT ACCOUNTING POLICIES FOLLOWED BY 
THE PARENT.
3. REVENUE RECOGNITION
3.1 Income / expenditure (other than items referred to in 

paragraph 3.5) is generally accounted for on accrual 
basis. 

3.2 Income from Non- Performing Assets (NPAs), comprising 
of advances,  and investments, which is recognised upon 
realisation, as per the prudential norms prescribed by the RBI/ 
respective country regulators in the case of foreign offices 
(hereafter collectively referred to as Regulatory Authorities).

3.3 Recoveries in NPA accounts (irrespective of the mode / 
status / stage of recovery actions) are appropriated in the 
following order of priority : -

a) Expenditure/out of pocket expenses incurred for 
recovery (earlier recorded in memorandum dues);

b) Principal irregularities i.e. NPA outstanding in the 
account.

c) Towards the interest irregularities/accrued 
interest.

3.4 The sale of NPA is accounted as per guidelines prescribed 
by RBI and as disclosed under Para 5.4.

3.5 Commission (excluding on Government Business), 
interest on overdue bills, exchange, locker rent, income 
from merchant banking transactions and dividend 
income, Income on Rupee Derivatives designated as 
“Trading” are accounted for on realization and insurance 
claims are accounted for on settlement. 

(v)
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3.6 In case of suit filed accounts, related legal and other 
expenses incurred are charged to Profit & Loss Account 
and on recovery the same are accounted for as such.

3.7 Income from interest on refund of income tax is accounted 
for in the year the order is passed by the concerned 
authority.

3.8 Lease payments including cost escalation for assets 
taken on operating lease are recognised in the Profit and 
Loss Account over the lease term in accordance with the 
AS 19 (Leases) issued by ICAI.

3.9 Provision for Reward Points on Debit/Credit cards is 
made based on the accumulated outstanding points in 
each category.

3.10 Interest on unpaid and unclaimed matured term deposits 
is accounted for at savings bank rate.

4. INVESTMENTS
4.1 The transactions in Securities are recorded on “Settlement 

Date”. 

4.2 Investments are classified into six categories as stipulated 
in form A of the third schedule to the Banking Regulation 
Act, 1949.

4.3 Investments have been categorized into "Held to 
Maturity", "Available for Sale" and "Held for Trading" in 
terms of RBI guidelines. Securities acquired by the Bank 
with an intention to hold till maturity are classified under 
"Held to Maturity".

4.4 The securities acquired by the Bank with an intention to 
trade by taking advantages of short-term price/ interest 
rate movements are classified under “Held for Trading”. 

4.5 The securities, which do not fall within the above two 
categories, are classified under "Available for Sale" 

4.6 Investments in subsidiaries, joint ventures and associates 
are classified as HTM.

4.7 Transfer of securities from one category to another is 
carried out at the lower of acquisition cost/ book value/ 
market value on the date of transfer. The depreciation, if 
any, on such transfer is fully provided for.

 However, transfer of securities from HTM category to 
AFS category is carried out on book value. After transfer, 
these securities are immediately revalued and resultant 
depreciation, if any, is provided.

 An investment is classified as HTM, HFT or AFS at the 
time of its purchase and subsequent shifting amongst 
categories is done in conformity with regulatory 
guidelines.

4.8 In determining acquisition cost of an investment

 a.  Brokerage / commission received on subscription is 
deducted from the cost of securities.

 b.  Brokerage, commission, Securities Transaction 
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Tax (STT) etc. paid in connection with acquisition of 
securities are treated as revenue expenses upfront 
and excluded from cost.

 c.  Interest accrued up to the date of acquisition/sale of 
securities i.e. broken — period interest is excluded 
from the acquisition cost/sale consideration  and the 
same is accounted in interest accrued but not due 
account. 

 d.  Cost is determined on the weighted average cost 
method for all  categories of investments.

4.9 Investments are valued as per RBI/ FIMMDA guidelines, 
on the following basis:

Held to Maturity

 i)  Investments under "Held to Maturity "category are 
carried at acquisition cost. 

   Wherever the book value is higher than the face 
value/redemption value, the premium is amortized 
over the remaining period to maturity on  constant  
yield  basis. Such amortisation of premium is 
adjusted against income under the head “interest on 
investments”.

 ii)  Investments in subsidiaries/joint ventures/associates 
are valued at carrying cost less diminution, other 
than temporary in nature for each investment 
individually.

 iii)   Investments in sponsored regional rural banks are 
valued at carrying cost.

 iv)   Investment in Venture Capital is valued at carrying 
cost.

 v)  Equity shares held in HTM category are valued at 
carrying cost. 

Available for Sale and Held for Trading

a) Govt. Securities
I. Central Govt. Securities

II. State Govt. Securities

At market prices/YTM as published 
by Fixed Income Money Market 
and Derivatives Association of 
India (FIMMDA)

On appropriate yield to maturity 
basis as per FIMMDA/RBI 
guidelines.

b) Securities guaranteed by 
Central / State Government, 
PSU Bonds (not in the 
nature of advances)

On appropriate yield to maturity 
basis as per FIMMDA/RBI 
guidelines

c) Treasury Bills At carrying cost
d) Equity shares At market price, if quoted, 

otherwise at break up value of 
the Shares as per latest Balance 
Sheet (not more than one year 
old), otherwise at Re.1 per 
company

i)

 ii)

 iii)

 iv)

 v)

I.  

II.
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e) Preference shares At market price, if quoted or on 
appropriate yield to maturity basis 
not exceeding redemption value 
as per RBI/FIMMDA guidelines.

f) Bonds and debentures (not 
in the nature of advances)

At market price, if quoted, or on 
appropriate yield to maturity basis 
as per RBI/FIMMDA guidelines.

g) Units of mutual funds As per stock exchange quotation, 
if quoted; at repurchase price/
NAV, if unquoted

h) Commercial Paper At carrying cost
i) Certificate of Deposits At carrying cost
j) Security receipts of ARCIL At net asset value of the asset as 

declared by ARCIL

k) Venture Capital Funds At net asset value (NAV) declared 
by the VCF

l) Other Investments At carrying cost less diminution in 
value

The above valuation in category of Available for Sale and Held for Trading 
is done scrip wise on quarterly basis and depreciation/appreciation is 
aggregated for each classification. Net depreciation for each classification, 
if any, is provided for while net appreciation is ignored. On provision for 
depreciation, the book value of the individual security remains unchanged 
after marking to market.

4.10 Investments are subject to appropriate provisioning/ 
de-recognition of income, in line with the  prudential 
norms of Reserve Bank of India for NPI classification. 
The depreciation/provision in respect of non-performing 
securities is not set off against the appreciation in respect 
of the other performing securities.  For NPI in preference 
share, debentures and bonds, in addition to valuation as 
above, further provision is made on Sub-standard and 
Doubtful assets as per NPA provisioning norms.  

 If any credit facility availed by an entity is NPA in the 
books of the Bank, investment in any of the securities 
issued by the same entity would also be treated as NPI 
and vice versa.  However, in respect of NPI preference 
share where the dividend is not paid, the corresponding 
credit facility is not treated as NPA.   

4.11 Profit or loss on sale of investments in any category is 
taken to Profit and Loss account but, in case of profit 
on sale of investments in "Held to Maturity" category, an 
equivalent amount (net of taxes and amount required to 
be transferred to Statutory Reserve) is appropriated to 
"Capital Reserve Account" 

4.12 Securities repurchased/resold under buy back 
arrangement are accounted for at original cost.

4.13 The derivatives transactions are undertaken for trading 
or hedging purposes. Trading transactions are marked 
to market. As per RBI guidelines, different categories of 
swaps are valued as under: -

Hedge Swaps
 Interest rate swaps which hedge interest bearing asset 
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or liability are accounted for on accrual basis except 
the swaps designated with an asset or liability that are 
carried at market value or lower of cost in the financial 
statement.

 Gain or losses on the termination of swaps are 
recognized over the shorter of the remaining 
contractual life of the swap or the remaining life of the 
asset/ liabilities.

Trading Swaps
 Trading swap transactions are marked to market with 

changes recorded in the financial statements.

 Exchange Traded Derivatives entered into for trading 
purposes are valued at prevailing market rates based 
on rates given by the Exchange and the resultant 
gains and losses are recognized in the Profit and Loss 
Account.

4.14 Foreign currency options
Foreign currency options written by the bank with a back-
to-back contract with another bank are not marked to 
market since there is no market risk.

 Premium received is held as a liability and transferred to 
the Profit and Loss Account on maturity/cancellation.

5. LOANS / ADVANCES AND PROVISIONS THEREON:
5.1 Advances are classified as performing and non-

performing assets; provisions are made in accordance 
with prudential norms prescribed by RBI.

 Advances are classified into Standard, Sub Standard, 
Doubtful and Loss assets borrower wise.

5.2 Advances are stated net of specific loan loss provisions, 
provision for diminution in fair value of restructured 
advances.

5.3. In respect of foreign offices, the classification of loans and 
advances and provisions for NPAs are made as per the 
local regulations or as per the norms of RBI, whichever is 
more stringent.

 Loans and advances held at the overseas branches that 
are identified as impaired as per host country regulations for 
reasons other than record of recovery, but which are standard 
as per the extant RBI guidelines, are classified as NPAs to 
the extent of amount outstanding in the host country.

5.4 Financial Assets sold are recognized as under:

 (a) For Sale of financial assets sold to SCs/RCs

  (i)  If the sale to SCs/RCs is at a price below the 
Net Book Value (NBV), the short fall should be 
debited to the Profit & Loss account of that year. 
Bank can also use countercyclical / floating 
provisions for meeting the shortfall on sale of 
NPAs i.e when the sale is at a price below the 

(i)
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NBV. However, for assets sold on or after 
26.02.2014 and upto 31.03.2016, as incentive 
for early sale of NPAs, bank can spread over 
any shortfall, if the sale value is lower than 
the NBV, over a period of two years. This 
facility of spreading over the shortfall will be 
subject to necessary disclosures in the Notes 
to Accounts in Annual Financial Statements of 
the Bank.

  (ii)  If the sale is for a value higher than the NBV, 
Bank can reverse the excess provision on sale 
of NPAs to its profit and loss account in the 
year, the amounts are received. However, Bank 
can reverse excess provision (when the sale is 
for a value higher than the NBV) arising out of 
sale of NPAs, only when the cash received (by 
way of initial consideration and/or redemption 
of SRs/PTCs) is higher than the NBV of the 
asset. Further, reversal of excess provision will 
be limited to the extent to which cash received 
exceeds the NBV of the asset. 

 (b)  For Sale of financial assets sold to Other Banks/
NBFCs/FIs etc.

  (i)  In case the sale is at a price below the Net Book 
Value (NBV) i.e. Book Value less provision held, 
the shortfall should be debited to the Profit & 
Loss A/c of that year.

  (ii)  In case the sale is for a value higher than the Net 
Book Value (NBV) i.e. Book Value less provision 
held, the excess provision shall not be reversed 
but will be utilized to meet the shortfall/loss on 
account of sale of other NPAs.

 The Bank considers a restructured account as one where 
the Bank, for economic or legal reasons relating to the 
borrower’s financial difficulty, grants to the borrower 
concessions that the Bank would not otherwise consider. 
Restructuring would normally involve modification of terms 
of the advance / securities, which would generally include, 
among others, alteration of repayment period / repayable 
amount / the amount of installments / rate of interest (due 
to reasons other than competitive reasons). Restructured 
accounts are classified as such by the Bank only upon 
approval and implementation of the restructuring package. 
Necessary provision for diminution in the fair value of a 
restructured account is made. 

5.5 For restructured/rescheduled advances, provisions are 
made in accordance with guidelines issued by RBI.

 In respect of non-performing loans and advances 
accounts subjected to restructuring, the account is 
upgraded to standard only after the specified period i.e. 
a period of one year after the date when first payment 
of interest or of principal, whichever is later, falls due, 

(ii)

(i)

(ii)
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subject to satisfactory performance of the account during 
the period. 

5.6 In addition to the specific provision on NPAs, general 
provisions are also made for standard assets as per 
extant RBI Guidelines. These provisions are reflected in 
Schedule 5 of the Balance Sheet under the head “Other 
Liabilities & Provisions – Others” and are not considered 
for arriving at the Net NPAs.

5.7 In accordance with RBI guidelines, accelerated provision 
is made on non-performing advances which were 
not earlier reported by the Bank as Special Mention 
Account under “SMA-2” category to Central Repository 
of Information on Large Credits (CRILC). Accelerated 
provision is also made on non-performing advances which 
are erstwhile SMA-2 accounts with Aggregate Exposure 
(AE) ` 1,000 million or above and Joint Lenders’ Forum 
(JLF) is not formed or they fail to agree upon a common 
Corrective Action Plan (CAP) within the stipulated time 
frame.

 Amounts recovered against debts written-off in earlier 
years and provisions no longer considered necessary 
in the context of the current status of the borrower are 
recognised in the profit and loss account.

5.8 Provision for Country Exposure:

 In addition to the specific provisions held according to 
the asset classification status, provisions are also made 
for individual country exposures (other than the home 
country). Countries are categorised into seven risk 
categories, namely, insignificant, low, moderate, high, 
very high, restricted and off-credit and provisioning made 
as per extant RBI guidelines. If the country exposure 
(net) of the Bank in respect of each country does not 
exceed 1% of the total funded assets, no provision is 
maintained on such country exposures. The provision is 
reflected in Schedule 5 of the Balance Sheet under the 
“Other liabilities & Provisions – Others”.

6. FIXED ASSETS

6.1 Fixed assets are stated at historical cost less accumulated 
depreciation/amortisation, wherever applicable, except 
those premises, which have been revalued. The 
appreciation on revaluation is credited to revaluation 
reserve and incremental depreciation attributable to the 
revalued amount is deducted therefrom.

6.2 Software is capitalized and clubbed under Intangible 
assets. 

6.3 Cost includes cost of purchase and all expenditure such 
as site preparation, installation costs and professional 
fees incurred on the asset till the time of capitalization. 
Subsequent expenditure/s incurred on the assets are 
capitalised only when it increases the future benefits 
from such assets or their functioning capability.
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6.4 DEPRECIATION

 A.  Depreciation on assets (including land where 
value is not separable) is provided on straight-line 
method based on estimated life of the asset, except 
in respect of computers where it is calculated on 
the Straight Line Method, at the rates prescribed by 
RBI.

 B.  Depreciation on assets has been provided at the rates 
furnished below:-

(in %)

Particulars Rate of Depreciation
Land acquired on perpetual lease where 
no lease period is mentioned

Nil

Land acquired on lease where lease 
period is mentioned 

Over lease period

Building
• Constructed on free hold land and on 
leased land, where lease period is above 
40 years

2.50%

• Constructed on leased land where 
lease period is below 40 years.

Over lease period

Built-up Assets taken over from erstwhile 
New Bank of India & Nedungadi Bank Ltd

4.00%

Furniture and fixtures- Steel articles 5.00%
Furniture and fixtures-wooden articles 10.00%
Mattresses  20.00%
Mobile Phone Instruments  33.33%
Machinery, electrical and miscellaneous articles 15.00%
Motor cars and cycles 15.00%

Computers, ATMs and related items, 
laptop, i pad

33.33%

Computer Application Software – 
Intangible Assets
            -  Up to Rs. 5,000 Charged to Revenue
            -  Others 20.00%

 C  Depreciation on fresh additions to assets other than 
bank's own premises is provided from the month 
in which the assets are put to use and in the case 
of assets sold/disposed off during the year, up to 
the month preceding the month in which it is sold/ 
disposed off.

 D.  The depreciation on bank's own premises existing 
at the close of the year is charged for full year. 
The construction cost is depreciated only when the 
building is complete in all respects. Where the cost of 
land and building cannot be separately ascertained, 
depreciation is provided on the composite cost, at the 
rate applicable to buildings.

 E.  In respect of leasehold premises, the lease premium, 
if any, is amortised over the period of lease and the 
lease rent is charged in the respective year(s).

(% )

• 2.50%

• 

4.00%

5.00%
10.00%
20.00%
33.33%
15.00%
15.00%
33.33%

            -
            - 20.00%
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7. IMPAIRMENT OF ASSETS

The carrying costs of assets are reviewed at each 
Balance Sheet date if there is any indication of 
impairment based on  internal/external  factors.  

 An impairment loss is recognized wherever the carrying 
cost of an asset exceeds its recoverable amount. The 
recoverable amount is the greater of the assets net 
selling price and value in use. In assessing value in use, 
the estimated future cash flows are discounted to their 
present value using a pre-tax discount rate that reflects 
current market assessments of the time value of money 
and risks specific to the asset. 

 After impairment, if any, depreciation is provided on the 
revised carrying cost of the asset over its remaining 
useful life. 

 A previously recognized  impairment  loss  is  increased 
or reversed depending on changes in circumstances. 

 However, the carrying value after reversal is not 
increased beyond the carrying value that would have 
prevailed by charging usual depreciation if there was no 
impairment.

8. EMPLOYMENT BENEFITS
PROVIDENT FUND:●

 Provident fund is a defined contribution scheme as the 
Bank pays fixed contribution at pre-determined rates. The 
obligation of the Bank is limited to such fixed contribution. 
The contribution are charged to Profit & Loss A/c.

GRATUITY:●

 Gratuity liability is a defined benefit obligation and is 
provided for on the basis of an actuarial valuation. The 
scheme is funded by the bank and is managed by a 
separate trust.

PENSION:●

 Pension liability is a defined benefit obligation and is 
provided for on the basis of an actuarial valuation. The 
scheme is funded by the bank and is managed by a 
separate trust.

 The Bank operates a New Pension Scheme (NPS) 
for all officers/ employees joining the Bank on or after 
01.04.2010.  As per the scheme, the covered employees 
contribute 10% of their basic pay plus dearness allowance 
to the scheme together with a matching contribution from 
the Bank. Pending completion of registration procedures 
of the employees concerned, these contributions are 
retained.  The Bank recognizes such annual contributions 
and interest as an expense in the year to which they 
relate. Upon receipt of the Permanent Retirement 
Account Number (PRAN), the consolidated contribution 
amounts are transferred to the NPS Trust.

COMPENSATED ABSENCES:●

 Accumulating compensated absences such as Privilege 

●

●

●

●
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Leave (PL) and Sick Leave (including unavailed casual 
leave) are provided for based on actuarial valuation.

OTHER EMPLOYEE BENEFITS:●

 Other Employee Benefits such as Leave Fare Concession 
(LFC), Silver Jubilee Award, etc. are provided for based 
on actuarial valuation.

 In respect of overseas branches and offices, the benefits 
in respect of employees other than those on deputation 
are valued and accounted for as per laws prevailing in 
the respective countries.

9.  TRANSLATION OF FOREIGN CURRENCY 
TRANSACTIONS & BALANCES:

 Transactions involving foreign exchange are accounted 
for in accordance with AS 11, “The Effect of Changes in 
Foreign Exchange Rates”.

9.1 Except advances of erstwhile London branches which 
are accounted for at the exchange rate prevailing on the 
date of parking in India, all other monetary assets and 
liabilities, guarantees, acceptances, endorsements and 
other obligations are initially  recorded at a notional rate and 
translated in Indian Rupee equivalent at the exchange rates 
prevailing as on the Balance Sheet date as per Foreign 
Exchange Dealers' Association of India (FEDAI) guidelines.

9.2 Non-monetary items other than fixed assets which are 
carried at historical cost are translated at exchange rate 
prevailing on the date of transaction.

9.3 Outstanding Forward exchange spot and forward 
contracts are translated as on the Balance Sheet date at 
the rates notified by FEDAI and the resultant gain/loss on 
translation is taken to Profit & Loss Account.

 Foreign exchange spot/forward contracts/deals (Merchant 
and Inter-bank) which are not intended for trading/
Merchant Hedge and are outstanding on the Balance 
Sheet date, are reverse re-valued at the closing FEDAI 
spot/forward rate in order to remove revaluation effect 
on exchange profit.  The premium or discount arising 
at the inception of such a forward exchange contract is 
amortised as interest expense or income over the life of 
the contract.

9.4 Income and expenditure items are accounted for at the 
exchange rate prevailing on the date of transaction.

 Exchange differences arising on the settlement of 
monetary items at rates different from those at which 
they were initially recorded are recognised as income or 
as expense in the period in which they arise.

 Gains/Losses on account of changes in exchange rates 
of open position in currency futures trades are settled 
with the exchange clearing house on daily basis and 
such gains/losses are recognised in the Profit and Loss 
Account.

9.5 Offices outside India / Offshore Banking Units:
 i.  Operations of foreign branches and off shore banking 

●

 I.
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unit are classified as "Non-integral foreign operations" 
and operations of representative offices abroad are 
classified as "integral foreign operations"

 ii.  Foreign currency transactions of integral foreign 
operations and non-integral foreign operations are 
accounted for as prescribed by AS-11. 

 iii.  Exchange Fluctuation resulting into Profit / loss 
of non-integral operations is credited /debited to 
Exchange Fluctuation Reserve.

10. TAXES ON INCOME
 Income tax expense is the aggregate amount of current 

tax and deferred tax expense incurred by the Bank. 
The current tax expense and deferred tax expense are 
determined in accordance with the provisions of the 
Income Tax Act, 1961 and as per Accounting Standard 
22 - Accounting for Taxes on Income respectively after 
taking into account taxes paid at the foreign offices, which 
are based on the tax laws of respective jurisdictions. 

 Deferred Tax adjustments comprises of changes in the 
deferred tax assets or liabilities during the year. Deferred 
tax assets and liabilities are recognised by considering 
the impact of timing differences between taxable income 
and accounting income for the current year, and carry 
forward losses. Deferred tax assets and liabilities are 
measured using tax rates and tax laws that have been 
enacted or substantively enacted at the balance sheet 
date. The impact of changes in deferred tax assets and 
liabilities is recognised in the profit and loss account. 
Deferred tax assets are recognised and re-assessed 
at each reporting date, based upon management’s 
judgment as to whether their realisation is considered as 
reasonably/virtually certain.

11. Earnings per Share:
 The Bank reports basic and diluted earnings per share 

in accordance with AS 20 -‘Earnings per Share’ issued 
by the ICAI. Basic Earnings per Share are computed by 
dividing the Net Profit after Tax for the year attributable to 
equity shareholders by the weighted average number of 
equity shares  outstanding  for the year.

12.  Provisions, Contingent Liabilities and Contingent 
Assets:
In conformity with AS 29, “Provisions, Contingent ●
Liabilities and Contingent Assets”, issued by the Institute 
of Chartered Accountants of India, the Bank recognises 
provisions only when it has a present obligation as a 
result of a past event, and would result in a probable 
outflow of resources embodying economic benefits will 
be required to settle the obligation, and when a reliable 
estimate of the amount of the obligation can be made.

Provision for reward points in relation to the debit card ●
holders of the Bank is being provided for on actuarial 
estimates.

Contingent Assets are not recognised in the financial ●
statements.

II.

 III.

●

●

●
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13. Bullion Transactions:
 The Bank imports bullion including precious metal bars 

on a consignment basis for selling to its customers. 
The imports are typically on a back-to-back basis and 
are priced to the customer based on price quoted by 
the supplier. The Bank earns a fee on such bullion 
transactions. The fee is classified under commission 
income. The Bank also accepts deposits and lends gold, 
which is treated as deposits/advances as the case may 
be with the interest paid / received classified as interest 
expense/income.

14. Segment Reporting

 The Bank recognizes the Business segment as the 
Primary reporting segment and Geographical segment 
as the Secondary reporting segment, in accordance with 
the RBI guidelines and in compliance with the Accounting 
Standard 17 issued by ICAI.
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* 74.07 74.07
51.01 51.00

100.00 100.00

100.00 100.00

51.00 51.00

#
81.00 81.00

*   

#  

1.  35 35

2.  35 35

3.  35 35

4.  35 35

5.  35 35

6.  20 20

7.  21.38 21.38

8.  30 30

9.  30 30

10.  
**

49 84.375

**

NOTES TO ACCOUNTS
1.  The subsidiaries considered in the preparation of the 

consolidated financial statements are as under:

(in %)

Name of the 
Subsidiary Company

Country of 
incorporation

% Voting power 
held as at

31st March, 
2016

31st March, 
2015

1. PNB Gilts Limited* India 74.07 74.07
2.  PNB Housing 

Finance Limited
India 51.01 51.00

3.  Punjab National Bank 
(International) Ltd. 

United 
Kingdom

100.00 100.00

4.  PNB Investment 
Services Ltd.

India 100.00 100.00

5. Druk PNB Bank Ltd. Bhutan 51.00 51.00
6. PNB Insurance 

Broking Pvt Ltd#
India 81.00 81.00

*   The financial statements of these companies are subject to Supplementary 
Audit by the Comptroller & Auditor General of India, under the Companies 
Act, 2013 and receipt of their report.

#  Steps are being taken for winding up of the company as the license has 
already been surrendered on 14.02.2011.

2.  Associates / Joint Venture considered in consolidated 
financial statements are as under: 

(in %)

Name of the Associate 
Company

Country of 
incorporation

Proportion of ownership 
percentage as at

31st March, 
2016

31st March, 
2015

1.  Madhya Bihar Gramin 
Bank, Patna.

India 35 35

2.  Sarva Haryana 
Gramin Bank,Rohtak

India 35 35

3.  Himachal Pradesh 
Gramin Bank, Mandi.

India 35 35

4.  Punjab Gramin Bank, 
Kapurthala.

India 35 35

5.  Sarva UP Gramin 
Bank, Meerut.

India 35 35

6.  Everest Bank Ltd. 
(Joint Venture)

Nepal 20 20

7.  Principal PNB Asset 
Management Co. Pvt. 
Ltd.

India 21.38 21.38

8.  Principal Trustee Co. 
Pvt. Ltd. 

India 30 30

9.  PNB Metlife India 
Insurance Company Ltd 

India 30 30

10.  JSC SB PNB 
Kazakhstan**

Kazakhastan 49 84.375

** Previously JSC SB PNB Kazakhstan was subsidiary of PNB with majority 
stake of 84.38%. On 10.09.2015, local shareholders increased their stake to 
51%.  Accordingly, PNB’s stake in PNB Kazakhstan declined to 49% only.
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Footnote:

2.1 Everest Bank Ltd. follows accounting year different from 
that of the Parent.

2.2 The bank's share in the following Associates  have been 
considered in the accounts on the basis  of un-audited  
financial statements received for the year 2015-16.

 a) Principal Trustee Co. Pvt. Ltd.

 b) Principal PNB Asset Management Co. Pvt. Ltd.

 c) Everest Bank Limited, Nepal (Joint Venture)

 d) All the five RRBs.

2.3  The break-up of Capital Reserve/Goodwill is as follows: -

(`. in Crore)

Particulars As on 
31.03.2016

As on 
31.03.2015

Goodwill NIL NIL
Capital Reserves 99.14 141.07
Goodwill (Net) NIL NIL
Capital Reserve on Consolidation 99.14 102.52

2.4  Perpetual bonds/subordinated debt raised as Tier I 
and Tier II Capital:

(`. in Crore)

Particulars As on 
31.03.2016

As on 
31.03.2015

Amount of subordinated debt 
raised as Lower Tier-II Capital 
during the year

1791.26 2077.50

Amount of subordinated debt 
raised as Upper Tier-II Capital 
during the year

0.00 200.00

Amount of perpetual bonds raised 
as Tier-I Capital during the year

0.00 1500.00

3.  The capital adequacy ratio (Basel  II and Basel III) of 
the bank group is as under:

Basel II
Particulars (31.03.2016) (31.03.2015) 
CRAR% 13.66 13.64
CRAR – Tier I capital (%) 9.56 9.90
CRAR – Tier II capital (%) 4.10 3.74

Basel III
Particulars (31.03.2016) (31.03.2015) 
Common equity Tier 1 Capital 
ratio (%) (Basel- III)

8.48 9.14

Tier 1 Capital ratio (%) 
(Basel- III)

10.16 9.67

Tier 2 Capital ratio (%) 
(Basel- III)

2.99 3.23

`.

99.14 141.07

99.14 102.52

`.

1791.26 2077.50

0.00 200.00

0.00 1500.00

II III

II
(31.03.2016) (31.03.2015) 

13.66 13.64

I 9.56 9.90

II 4.10 3.74

III
(31.03.2016) (31.03.2015) 

8.48 9.14

10.16 9.67

2.99 3.23
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Total Capital ratio (CRAR) (%)  
(Basel- III)

13.15 12.89

4. Disclosures required by Accounting Standards

4.1  AS 5 - Prior Period and Change in Accounting 
Policy

There were no material prior period income/expenditure 
items requiring disclosure under AS-5 issued by The Institute 
of Chartered Accountants of India.There is no change in any 
accounting policies followed in the previous year.

4.2 AS 6 - Depreciation accounting 

 -Break up of total depreciation for the year for each class 
of assets

(`. in Crore)

Particulars (Class of Assets) Year ended 
31.03.2016

Year ended 
31.03.2015

Premises 14.54 10.53
Other fixed assets 358.82 335.20
Leased assets 4.89 2.7
Computer software 37.94 32.10
Total 416.19 380.53

4.3  AS 9 - Revenue Recognition

 The income which has been accounted for on realization 
basis are not considered to be material. 

4.4 AS 11- Changes in foreign exchange rates:

 Movement of Exchange Fluctuation Reserve   

(`. in Crore)

Particulars 31.03.2016 31.03.2015

Opening Balance 267.25 236.23

Credited during the year 70.48 63.46

Withdrawn during the year 0.49 3.16
Closing Balance 337.24 296.53

4.5 AS 15 – Employees Benefits (Parent Company):

 DISCLOSURE IN ACCORDANCE WITH AS-15(R):  

 In line with the accounting policy and as per the 
Accounting Standard – 15(R), the summarized position 
of employment benefits is as under:

A. Defined Benefit Plans 

TABLE I - Principal Acturial Assumptions and the basis  
of these assumptions

Acturial
Assumptions

PENSION GRATUITY LEAVE 
ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Discount Rate 8.17% 8.03% 8.17% 8.00% 8.17% 8.00%

13.15 12.89

`.

14.54 10.53
358.82 335.20

4.89 2.7
37.94 32.10

416.19 380.53

`.
31.03.2016 31.03.2015

267.25 236.23

70.48 63.46

0.49 3.16

337.24 296.53

I.

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
8.17% 8.03% 8.17% 8.00% 8.17% 8.00%
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Expected Return on 
Plan Assets

8.61% 8.61% 8.61% 8.61% 0.00% 0.00%

Rate of Escalation In 
salary

5.75% 5.50% 5.75% 5.50% 5.75% 5.50%

Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

TABLE II - Changes in Present value of the obligation

(ALL AMOUNTS IN CRORES)

Particulars PENSION GRATUITY LEAVE 
ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Present value of 
Obligation at the 
beginning of period

18217.4 15162.79 2419.83 2609.46 1308.47 1288.68

Interest Cost 1415.01 1342.45 177.78 222.47 95.43 107.82

Current Service 
Cost

476.83 430.46 197.68 182.86 44.48 41.53

Benefits paid (1191.77) (821.16) (395.24) (329.48) (231.22) (207.74)

Acturial loss / (gain) 
on obligations 
(Balancing Figure) 1262.22 2102.86 215.89 (265.48) 184.36 78.19 

Present value of 
Obligation 20179.68 18217.4 2615.94 2419.83 1401.53 1308.47

TABLE III - Changes in the FV of the Plan Assets

Particulars PENSION GRATUITY LEAVE 
ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

FAIR value of Plan 
Assets, at the 
beginning of period

17373.01 14756.02 2836.40 2756.05 - -

Expected return on 
Plan assets

1579.46 1335.11 227.20 233.46 - -

Contributions by 
Bank, employees 

3134.8 2322.08 0.00 240.33 231.22 207.74

Benefits Paid (1191.77) (821.16) (395.24) (329.48) (231.22) (207.74)

Acturial (loss) 
/ gain on Plan 
Assets(Balancing 
Figure)

(53.78) (219.04) (1.61) (63.96) - -

FAIR value of Plan 
Assets, 31.03.2015

20841.72 17373.01 2666.75 2836.40 - -

TABLE IV - Actual Return on Plan Assets

Particulars PENSION GRATUITY LEAVE 
ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Expected return on 
Plan Assets

1579.46 1335.11 227.2 233.46 - -

Acturial (loss) / gain 
on Plan Assets

(53.78) (219.04) (1.61) (63.96) - -

Actual Return on 
Plan Assets 

1525.68 1116.07 225.59 169.50 - -

TABLE V - Net Acturial (Gain) / loss Recognized

Particulars PENSION GRATUITY LEAVE 
ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
Acturial gain / (loss) 
for the period - 
Obligations 

(1262.22) (2102.86) (215.89) 265.48 (184.36) (78.19)

8.61% 8.61% 8.61% 8.61% 0.00% 0.00%

5.75% 5.50% 5.75% 5.50% 5.75% 5.50%

Attrition 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

II -

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

18217.4 15162.79 2419.83 2609.46 1308.47 1288.68

1415.01 1342.45 177.78 222.47 95.43 107.82

476.83 430.46 197.68 182.86 44.48 41.53

(1191.77) (821.16) (395.24) (329.48) (231.22) (207.74)

1262.22 2102.86 215.89 (265.48) 184.36 78.19 

20179.68 18217.4 2615.94 2419.83 1401.53 1308.47

III -

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

17373.01 14756.02 2836.40 2756.05 - -

1579.46 1335.11 227.20 233.46 - -

3134.8 2322.08 0.00 240.33 231.22 207.74

(1191.77) (821.16) (395.24) (329.48) (231.22) (207.74)

(53.78) (219.04) (1.61) (63.96) - -

20841.72 17373.01 2666.75 2836.40 - -

IV -

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
1579.46 1335.11 227.2 233.46 - -

(53.78) (219.04) (1.61) (63.96) - -

1525.68 1116.07 225.59 169.50 - -

V -

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
(1262.22) (2102.86) (215.89) 265.48 (184.36) (78.19)
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Acturial gain / (loss) 
for the period - Plan 
Assets

(53.78) (219.04) (1.61) (63.96) 0 -

Total (Gain) / Loss 
for the period

1316.00 2321.90 217.49 (201.52) 184.36 78.19 

Acturial (gain) or 
loss recognised in 
the period

1316.00 2321.90 217.49 (201.52) 184.36 78.19 

Unrecognised 
Acturial (gain) / 
loss at the end of 
the year

0.00 0.00 0.00 0.00 0.00 0.00 

TABLE VI - Amount recognised in Balance Sheet

Particulars PENSION GRATUITY LEAVE 
ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015
Present value of 
Obligation

20179.68 18217.4 2615.94 2419.83 1401.53 1308.47

FAIR value of Plan 
Assets

20841.72 17373.01 2666.75 2836.4 0 0

Difference (662.04) 844.39 (50.81) (416.57) 1401.53 1308.47 

U n r e c o g n i s e d 
Transitional Liabilty

0 0 0 0 0 0

U n r e c o g n i s e d 
Past Service cost 
- vested benefits - 
Carried Forward

0 0 0 0 0 0 

Liability Recognised 
in the Balance 
Sheet

0 844.39 0 0 1401.53 1308.47 

Negative amount 
determined under 
Paragraph 55 of 
AS-15  (R)

(662.04) 0 (50.81) (416.57) 0.00 0.00 

Present value of 
available refunds 
and  reductions in 
future  contributions

662.04 0 50.81 416.57 0.00 0.00 

Resulting asset as 
per Paragraph 59 
(b) of AS-15 ( R )

662.04 0 50.81 416.57 0.00 0.00 

TABLE VII - Expense to be recognised in  
Profit and loss statement

Particulars PENSION GRATUITY LEAVE 
ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Current Service 
Cost

476.83 430.46 197.68 182.86 44.48 41.53

Interest cost 1415.01 1342.45 177.78 222.47 95.43 107.82

Expected return on 
Plan assets

1579.46 1335.11 (227.20) (233.46) 0 0

Net Acturial (gain) 
/ loss recognised 
in year

1316.00 2321.90 217.49 (201.52) 184.36 78.19 

Past Service Cost-
Recognised

0 551.53 0.00 113.20 0 0

Expenses 
recognised in the 
statement of profit 
and loss

1628.37 3311.23 365.76 83.55 324.27 227.53

(53.78) (219.04) (1.61) (63.96) 0 -

1316.00 2321.90 217.49 (201.52) 184.36 78.19 

1316.00 2321.90 217.49 (201.52) 184.36 78.19 

0.00 0.00 0.00 0.00 0.00 0.00 

 VI -

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

20179.68 18217.4 2615.94 2419.83 1401.53 1308.47

20841.72 17373.01 2666.75 2836.4 0 0

(662.04) 844.39 (50.81) (416.57) 1401.53 1308.47 

0 0 0 0 0 0

0 0 0 0 0 0 

0 844.39 0 0 1401.53 1308.47 

(662.04) 0 (50.81) (416.57) 0.00 0.00 

662.04 0 50.81 416.57 0.00 0.00 

662.04 0 50.81 416.57 0.00 0.00 

VII -

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

476.83 430.46 197.68 182.86 44.48 41.53

1415.01 1342.45 177.78 222.47 95.43 107.82

1579.46 1335.11 (227.20) (233.46) 0 0

1316.00 2321.90 217.49 (201.52) 184.36 78.19 

0 551.53 0.00 113.20 0 0

1628.37 3311.23 365.76 83.55 324.27 227.53
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TABLE VIII- Movement in Net Liability to be  
recognised in Balance Sheet

Particulars PENSION GRATUITY LEAVE 
ENCASHMENT

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Opening Net 
Liability

844.39 (144.76) (416.57) (259.79) 1308.47 1288.68

EXPENSE 1628.37 3311.23 365.76 83.55 324.27 227.53

CONTRIBUTIONS 
PAID

(3134.80) (2322.08) 0.00 (240.33) (231.22) (207.74)

Closing Net Liability 
(Liability recognised 
in B/S in current 
period)

(662.04) 844.39 (50.81) (416.57) 1401.53 1308.47 

TABLE IX -Amount for the current Period

PENSION

Particulars 31.03.2016 31.03.2015 31.03.2014 31.03.2013 31.03.2012

Present value of 
Obligation

20179.68 18217.40 15162.79 13559.18 11668.83

FAIR value of Plan 
Assets

20841.72 17373.01 14756.02 12419.39 10191.91

Surplus / (Deficit) 
before unrecognised 
past service cost

662.04 (844.39) (406.77) (1139.79) (1476.92)

Experience 
Adjustments in Plan 
Liabilities -(loss) / Gain

(1476.60) 48.45 (620.16) 251.23 22.29 

Experience 
Adjustments in Plan 
Assets  (loss) / gain 

(53.78) (219.04) (294.47) 32.76 (153.08)

GRATUITY

Particulars 31.03.2016 31.03.2015 31.03.2014 31.03.2013 31.03.2012

Present value of 
Obligation

2615.94 2419.83 2609.46 2656.77 2556.20

FAIR value of Plan 
Assets

2666.75 2836.4 2756.05 2584.59 2216.31

Surplus / (Deficit) 
before unrecognised 
past service cost

50.81 416.57 146.59 (72.18) (339.89)

Experience 
Adjustments in Plan 
Liabilities -(loss) / Gain

(218.33) 406.75 106.95 91.32 75.90 

Experience 
Adjustments in Plan 
Assets  (loss) / gain 

(1.61) (63.96) (34.84) 11.02 (21.07)

LEAVE ENCASHMENT

Particulars 31.03.2016 31.03.2015

Present value of Obligation 1401.53 1308.47

FAIR value of Plan Assets 0 0

Surplus / (Deficit) before 
unrecognised past service cost

(1401.53) (1308.47)

Experience Adjustments in Plan 
Liabilities -(loss) / Gain

(250.27) (865.00)

Experience Adjustments in Plan 
Assets  (loss) / gain 

0 0

 VIII-

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

844.39 (144.76) (416.57) (259.79) 1308.47 1288.68

1628.37 3311.23 365.76 83.55 324.27 227.53

(3134.80) (2322.08) 0.00 (240.33) (231.22) (207.74)

(662.04) 844.39 (50.81) (416.57) 1401.53 1308.47 

IX -

31.03.2016 31.03.2015 31.03.2014 31.03.2013 31.03.2012

20179.68 18217.40 15162.79 13559.18 11668.83

20841.72 17373.01 14756.02 12419.39 10191.91

662.04 (844.39) (406.77) (1139.79) (1476.92)

(1476.60) 48.45 (620.16) 251.23 22.29 

(53.78) (219.04) (294.47) 32.76 (153.08)

31.03.2016 31.03.2015 31.03.2014 31.03.2013 31.03.2012

2615.94 2419.83 2609.46 2656.77 2556.20

2666.75 2836.4 2756.05 2584.59 2216.31

50.81 416.57 146.59 (72.18) (339.89)

(218.33) 406.75 106.95 91.32 75.90 

(1.61) (63.96) (34.84) 11.02 (21.07)

31.03.2016 31.03.2015

1401.53 1308.47

0 0

(1401.53) (1308.47)

(250.27) (865.00)

0 0
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TABLE X -Major Categories of Plan Assets  
(as percentage of Total Plan Assets)

In percentage

Particulars PENSION GRATUITY

31.03.2016 31.03.2015 31.03.2016 31.03.2015

Government Of India Securites 10.00 12.78 16.00 15.45 

State Govt Securities 35.00 36.91 35.00 33.21 

High Quality Corporate Bonds 17.00 35.47 18.00 35.60 

Equity Shares of listed companies 1.00 0.00 0.00 0.00 

Property 0.00 0.00 0.00 0.00 

Special deposit scheme 6.00 6.55 8.00 6.69 

Funds managed by Insurer 18.00 7.37 6.00 8.86 

Other- Bank Deposits and CDs 13.00 0.92 17.00 0.19 

TOTAL 100.00 100.00 100.00 100.00 

TABLE XI -ENTERPRISE'S BEST ESTIMATE OF
CONTRIBUTION DURING NEXT YEAR

Particulars Pension (Funded) Gratuity (Funded)

31.03.2016 31.03.2015 31.03.2016 31.03.2015

Bank's best estimate of Contibution 
during next year

2000.00 2600.00 500.00 500.00

TABLE XII- Other Long Term employee benefits (Unfunded)

Particulars Sick Leave & 
Casual leave 
(Unfunded)

Leave Fare 
concession
(unfunded)

Silver Jubiliee 
Bonus (unfunded)

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

Present Value of 
Obligation

60.86 176.26 108.32 124.02 12.05 11.76

Opening Balance of 
Transitional Liability

0 0 0 0 0 0

Transitional Liability 
recogized in the year

0 0 0 0 0 0

Closing Balance Of 
Transitional Liability

0 0 0 0 0 0

Liabity Recognized in 
balance Sheet 

60.86 176.26 108.32 124.02 12.05 11.76

Particulars Basis of assumption
Discount rate Discount rate has been determined by reference 

to market yields on the balance sheet date on 
Government Bonds of term consistent with 
estimated term of the obligations as per para 
78 of AS15R.

Expected rate 
of return on 
plan assets

The expected return on plan assets is based 
on market expectations, at the beginning of 
the period, for returns over the entire life of the 
related obligation. 

Rate of 
escalation in 
salary

The estimates of future salary increases 
considered in actuarial valuations taking into 
account inflation, seniority, promotion and 
other relevant factors mentioned in paras 83-
91  of AS15R.

X -

31.03.2016 31.03.2015 31.03.2016 31.03.2015

10.00 12.78 16.00 15.45 

35.00 36.91 35.00 33.21 

17.00 35.47 18.00 35.60 

1.00 0.00 0.00 0.00 

0.00 0.00 0.00 0.00 

6.00 6.55 8.00 6.69 

18.00 7.37 6.00 8.86 

13.00 0.92 17.00 0.19 

100.00 100.00 100.00 100.00 

XI -

31.03.2016 31.03.2015 31.03.2016 31.03.2015
2000.00 2600.00 500.00 500.00

XII-

31.03.2016 31.03.2015 31.03.2016 31.03.2015 31.03.2016 31.03.2015

60.86 176.26 108.32 124.02 12.05 11.76

0 0 0 0 0 0

0 0 0 0 0 0

0 0 0 0 0 0

60.86 176.26 108.32 124.02 12.05 11.76
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Attrition rate Attrition rate has been determined by reference 
to past and expected future experience and 
includes all types of withdrawals other than 
death but including those due to disability.

During the year Bank has aligned its policy with regard to 
valuation of Plan  Assets from Book Value to Fair value in 
accordance with  AS 15 issued by ICAI . As a result of the 
change, the value of plan asset has increased by Rs 388.07 
crores in respect of Pension Fund and by Rs 53.08 crores  in 
respect of Gratuity Fund.   

B. Defined Contribution Plans : 

 The Bank has Defined Contribution Plan applicable to 
all categories of employees joining the Bank on or after 
01.04.2010. The scheme is managed by NPS trust under 
the aegis of the pension Fund Regulatory and Development 
Authority. National Securities Depository Limited has been 
appointed as the Central Record Keeping Agency for the 
NPS. During the FY 2015-16, the Bank has contributed Rs 
87.17 crores (Previous year Rs 54.89)

4.6  SEGMENT REPORTING FOR THE YEAR ENDED 
31ST MARCH 2016

 (As compiled by the management and relied upon by 
Auditors)

(`. in lacs)

SI.
No.

Particulars Year Ended
31.03.2016
(Audited)

(Consolidated)

Year Ended
31.03.2015
(Audited)

(Consolidated)
i. Segment Revenue

a) Treasury 1515055 1350437
b) Corporate/Wholesale Banking 2606137 2528790
c) Retail Banking 1566951 1560816
d) Other Banking Operations 89905 48399

Total 5778048 5488442
ii. Segment Results

a) Treasury 355843 148682

b) Corporate/Wholesale Banking 684832 772831
c) Retail Banking 422536 502894
d) Other Banking Operations 22355 12389
Total 1485566 1436796

iii. Unallocated Expenses 175566 163268
iv. Operating Profit 1310000 1273528
v. Provision for Tax -160356 107084
vi. Extraordinary Items - -
vii. Share of Earnings in 

Associates (Net)
15319 18402

viii. Minority Interest 17969 12584
ix. Net Profit -368977 339959

`.

i.
1515055 1350437
2606137 2528790
1566951 1560816

89905 48399
5778048 5488442

ii.
355843 148682
684832 772831
422536 502894

22355 12389
1485566 1436796

iii. 175566 163268
iv. 1310000 1273528
v. -160356 107084
vi. - -
vii. 15319 18402

viii. 17969 12584
ix. -368977 339959
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Other Information:

x. Segment Assets
a) Treasury 17336034 16244582
b) Corporate/Wholesale Banking 36899694 32238843
c) Retail Banking 13726920 13455503
d) Other Banking Operations 2327075 1154296
Sub Total 63093224
e) Unallocated Assets 989573 507893
Total Assets 71279296 63601117

xi. Segment Liabilities 

a) Treasury 16293061 15001441
b) Corporate/Wholesale Banking 34267176 29634992
c) Retail Banking 14420525 13612339

d) Other Banking Operations 2118109 1074632
Sub Total 59323404
e) Unallocated Liabilities 0 73769
Total Liabilities 67098871 59397173

Part B – GEOGRAPHIC SEGMENTS

SI.
No.

Particulars Year Ended
31.03.2016
(Audited)

(Consolidated)

Year Ended
31.03.2015
(Audited)

(Consolidated)

1. Revenue
a) Domestic 5580483 5331471
b) International 197565 156971
Total 5778048 5488442

2. Assets
a) Domestic 60367422 55869636
b) International 10911874 7731481
Total 71279296 63601117

Note

1. Segment Liabilities are distributed in the ratio of their 
respective Segment Assets.

2. Figures of the previous period have been re-grouped 
/ reclassified wherever necessary to make them 
comparable. 

4.7  Disclosure of Related Parties as per AS –18 issued 
by ICAI - Parent Company

 Names of the related parties and their relationship with 
the Bank:

Key Management Personnel:

 i.  Ms. Usha Ananthasubramanian,  Managing  Director 
& CEO w.e.f. 14.08.2015.

 ii.  Shri Gauri Shankar, Executive Director ( Also 
remained  as Managing Director & CEO w.e.f. 
09.02.2015 to 09.08.2015).

x.
17336034 16244582
36899694 32238843
13726920 13455503

2327075 1154296
63093224

989573 507893
71279296 63601117

xi.
16293061 15001441
34267176 29634992
14420525 13612339

2118109 1074632
59323404

0 73769
67098871 59397173

31.03.2016 31.03.2015

1.
) 5580483 5331471
) 197565 156971

5778048 5488442
2.

) 60367422 55869636
) 10911874 7731481

71279296 63601117

i.

ii.
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 iii. Shri K.V.Brahmaji Rao, Executive Director. 

 iv. Dr .Ram S.Sangapure, Executive Director. 

 Subsidiaries:

PNB Gilts Ltd.i. 

PNB Housing Finance Ltd.ii. 

Punjab National Bank (International) Ltd., UKiii. 

PNB Investment Services Ltd. iv. 

Druk PNB Bank Ltd, Bhutan.v. 

PNB Insurance Broking Pvt Ltd*. vi. 

Associates:

Principal PNB Asset Management Company Pvt. Ltd.i. 

Principal Trustee Company Private Limitedii. 

PNB Metlife India Insurance Company Ltd.iii. 

JSC (Tengri Bank) Kazakhstan **iv. 

Madhya Bihar Gramin Bank, Patna.v. 

Sarva Haryana Gramin Bank, Rohtakvi. 

Himachal Pradesh Gramin Bank, Mandivii. 

Punjab Gramin Bank, Kapurthalaviii. 

Sarva UP Gramin Bank, Meerut.ix. 
*1. Steps are being taken for winding up of the company as the license has 
already been surrendered on 14.02.2011. M/s Rathi & Associates has been 
appointed as CA/CS and Mr. Himanshu Kamdar as Liquidator to complete 
the process of winding up. 

2. The company has received a show cause notice from service tax 
authorities in FY 2011-12 and company responded to the show cause notice 
for disputed amount of Rs. 4.15 Crore. The company does not forsee any 
liability for the same.

 **Previously JSC SB PNB Kazakhstan was subsidiary of PNB with majority 
stake of 84.38%. On 10.09.2015, local shareholders increased their stake 
to 51%.  Accordingly, PNB’s stake in PNB Kazakhstan declined to 49% only 
and its name has also been changed as JSC (Tengri Bank) Kazakhstan.

Joint Venture:

Everest Bank Limited, Nepal

iii.

iv.

 i.

ii.

iii. 

iv.

v.

vi. *

i.

ii.

iii.

iv. **

v.

vi.

vii.

viii.

ix.

*1. 

2. 

 **
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*

`

**
**

20
15

-1
6

20
15

-1
6

20
15

-1
6

20
15

-1
6

20
15

-1
6

20
15

-1
6

102.29 102.29
-- -- (100.74) (100.74)
-- -- - - - - - -

4982.89 44.20 50.16 41.07 41.07 5068.16 91.23
(9010.29) _ (4.97) (21.29) (4.83) (25.95) (9020.09) (47.24)

- - - - - - - -
1500.00 179.10 179.10 1679.10 179.10

(2600.00) _ _ _ (36.12) (36.12) (2636.12) (36.12)
463.68 463.68 -

(127.83) _ _ _ _ _ (127.83) -

_ _ _ _ _

_ _ -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- --

-- -- -- -- -- -- -- -- -- -- -- --

675.32 675.32 -
(510.53) _ _ _ _ _ (510.53) -

_ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _
-- -- --

(11.89) _ _ _ _ _ (11.89) -
_ _ _ _ _ _ _ _
_ _ _ _ _ _ _ _

*

**
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Transactions with Related Parties* 

(` in crore)

Items/
Related
Party

Parent**
(as per ownership 

or control)
Subsidiaries** Associates/ Joint

ventures
Key Management 

Personnel

Relatives of Key 
Management

Personnel
Total

20
15

-1
6 Maximum

amount
outstanding 20

15
-1

6 Maximum
amount

outstanding 20
15

-1
6 Maximum

amount
outstanding 20

15
-1

6 Maximum
amount

outstanding 20
15

-1
6 Maximum

amount
outstanding 20

15
-1

6 Maximum
amount

outstanding

Remuneration
N.A N.A N.A N.A 102.29 NA NA NA 102.29 NA
N.A N.A N.A N.A -- -- (100.74) NA NA NA (100.74) NA

Borrowings N.A N.A N.A N.A -- -- - - - - - -

Deposits
N.A N.A N.A N.A 4982.89 44.20 50.16 41.07 41.07 5068.16 91.23
N.A N.A N.A N.A (9010.29) _ (4.97) (21.29) (4.83) (25.95) (9020.09) (47.24)

Placement of 
Deposits

N.A N.A N.A N.A
N.A N.A N.A N.A - - - - - - - -

Advances
N.A N.A N.A N.A 1500.00 179.10 179.10 1679.10 179.10
N.A N.A N.A N.A (2600.00) _ _ _ (36.12) (36.12) (2636.12) (36.12)

Investments 
in share 
capital

N.A N.A N.A N.A 463.68 463.68 -

N.A N.A N.A N.A (127.83) _ _ _ _ _ (127.83) -

Investments 
in debentures

N.A N.A N.A N.A
N.A N.A N.A N.A _ _ _ _ _

Non funded 
Commitments N.A N.A N.A N.A _ _ -- -- -- -- -- --

Leasing/ HP 
arrangements 
availed

-- -- -- -- -- -- -- -- -- -- -- --

Leasing/ HP 
arrangements 
provided

-- -- -- -- -- -- -- -- -- -- -- --

Purchase of 
fixed assets -- -- -- -- -- -- -- -- -- -- -- --

Sale of  Fixed 
Assets -- -- -- -- -- -- -- -- -- -- -- --

Leasing/ HP 
arrangements 
availed

-- -- -- -- -- -- -- -- -- -- -- --

Interest paid
N.A N.A N.A N.A 675.32 675.32 -
N.A N.A N.A N.A (510.53) _ _ _ _ _ (510.53) -

Interest 
received

N.A N.A N.A N.A
N.A N.A N.A N.A _ _ _ _ _ _ _ _

Receiving of 
Services

N.A N.A N.A N.A
N.A N.A N.A N.A _ _ _ _ _ _ _ _

Rendering of 
Services

N.A N.A N.A N.A
N.A N.A N.A N.A _ _ _ _ _ _ _ _

Management 
contracts

N.A N.A N.A N.A
N.A N.A N.A N.A _ _ _ _ _ _ _ _

Dividend 
received

N.A N.A N.A N.A -- -- --
N.A N.A N.A N.A (11.89) _ _ _ _ _ (11.89) -

Bank Charges _ _ _ _ _ _ _ _
Commission 
Received

_ _ _ _ _ _ _ _

*As compiled and certified by the management.

(Figures in brackets relate to previous year)

**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party Disclosure’, which exempts 
state controlled enterprises from making any disclosures pertaining to their transactions with other related parties, which are also state controlled. 
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4.8. Accounting for Leases – AS 19 

Financial Leases:

(` in crore)

31.03.2016 31.03.2015
Original value of assets acquired on 
financial lease and included in other 
fixed assets (including furniture and 
fixture)

0.42 0.42

The amount of depreciation provided 
upto 31.03.2016  thereon

0.42 0.42

The written down value as on 
31.03.2016

0.00 0.00

Minimum Lease Payment due not 
later than one year

0.00 0.00

Minimum Lease Payment due later 
than one year but not later than five 
years

0.00 0.00

Minimum Lease Payment due later 
than five years

0.00 0.00

 Operating leases 28.54 32.66
1. Minimum Lease payment due not 
later than 1 year

14.87 12.73

2. Minimum Lease Payment due later 
than 1 year but not later than 5 years

13.67 19.92

4.9. AS 20 - Earnings Per Share

(` in crore)

Particulars As on
31.03.2016

As on
31.03.2015

Earnings per Share
Basic
Diluted *

-19.19
-19.19

18.78
18.78

Amount used as numerator Profit 
after tax (Rs. In Crore)

-3663.27 3399.59

Nominal value of shares Rs 2.00 Rs 2.00
Weighted average number of equity 
shares used as the denominator

1909375143 1810470746

4.10  Major components of deferred tax assets and liability 
are set out below:

(` in crore)

Particulars As on 
31.03.2016

As on 
31.03.2015

Deferred Tax Assets
Provision for bad & doubtful debts 4562.80 1408.52
Provision for leave encashment 522.37 524.89
Provision for Pension & Gratuity 0.04 0.03
Statutory Liabilities u/s 43B 0.56 0.34
Others 27.36 1.26
Total 5113.13 1935.04

`

31.03.2016 31.03.2015
0.42 0.42

0.42 0.42

0.00 0.00

0.00 0.00

0.00 0.00

0.00 0.00

28.54 32.66
1. 14.87 12.73

2. 13.67 19.92

`

 *

-19.19
-19.19

18.78
18.78

-3663.27 3399.59

 2.00  2.00
1909375143 1810470746

`

4562.80 1408.52
522.37 524.89

0.04 0.03
0.56 0.34

27.36 1.26
5113.13 1935.04
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Deferred Tax Liabilities
Depreciation on fixed assets -6.03 5.03
Deduction u/s 36(1)(viii)of income 
tax Act,1961

467.47 429.07

Others 39.07 21.48
Total 500.51 455.58
Deferred Tax Assets/ (Liability) – 
Net

4612.62 1479.46

4.11   AS 28 - Impairment of Assets 

 A substantial portion of the bank’s assets comprise 
of ‘financial assets’ to which Accounting Standard 28 
‘Impairment of Assets’ is not applicable.  In the opinion 
of the bank, there is no impairment of its assets (to which 
the standard applies) to any material extent as at 31st 
March 2016 requiring recognition in terms of the said 
standard.

4.12   AS 29 - Provisions, Contingent Liabilities and 
Contingent Assets

 i. Movement of provisions for liabilities *

(`. In Crores)

Particulars
Salary

arrears under 
negotiation

Legal cases/ 
contingencies

Balance as at 1st April 2015 1294.00 18.05
Provided during the year 145.00 4.65
Amounts used during the year 1430.66 1.51
Reversed during the year 0.00 1.30
Balance as at 31st March 2016 8.34 19.89
Timing of outflow/uncertainties NIL NIL

* Excluding provisions for others

 ii  Break up of “Provisions and Contingencies” shown 
under the head Expenditure in Profit and Loss 
Account is as follows:

(`. In Crores)

Particulars Year ended 
31.03.2016

Year ended 
31.03.2015

Provisions for depreciation on 
investment

350.24 -563.69

Provision towards NPAs 18800.68 8262.05
Floating provisions for NPAs 
(over and above RBI provisioning 
norms)

0 0

Provision towards Standard 
Assets

272.54 437.68

Provision made towards Income 
Tax (including FBT & Wealth Tax)

-1629.85 1055.67

Others Provision & 
Contingencies

-956.37 183.15

-6.03 5.03

(viii)
467.47 429.07

39.07 21.48
500.51 455.58

4612.62 1479.46

i. *
`.

1294.00 18.05
145.00 4.65

1430.66 1.51
0.00 1.30
8.34 19.89

*

ii 

`.

350.24 -563.69

18800.68 8262.05
0 0

272.54 437.68

-1629.85 1055.67

-956.37 183.15
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Particulars Year ended 
31.03.2016

Year ended 
31.03.2015

Total 16837.24 9374.86

4.13 Break-up of Floating Provisions is as follows: 

(`. In Crores)
Particulars 31.03.2016 31.03.2015
Opening balance as on 
01.04.2015/01.04.2014

360.25 758.29

Quantum of floating provisions made 
during the  year

0 0

Purpose and amount of draw down 
made during the year

0 398.04

Closing balance as on 
31.03.2016/31.03.2015

360.25 360.25

4.14  Refer Schedule-12 on Contingent Liabilities

 Such liabilities are dependent upon, the outcome of Court/
arbitration/out of court settlement, disposal of appeals, 
and the amount being called up, terms of contractual 
obligations, devolvement and raising of demand by 
concerned parties, respectively. No reimbursement is 
expected in such cases.

4.15 The Parent Bank has issued a Letter of Comfort to 
Prudential Regulation Authority (PRA), the regulator in 
United Kingdom, committing that the bank shall provide 
financial support to  its subsidiary, Punjab National Bank 
(International) Ltd., UK so that it meets its financial 
commitments as and when they fall due.

 The Prudential Regulatory Authority (PRA), regulator of 
UK, has placed the subsidiary Bank under ‘watch list’ 
while there are no restrictions or penalties, PNBIL has 
put in place, a board approved, remediation plan to be 
implemented by 30.06.2016 to address the issues.

 However, no financial obligation has arisen out of such 
arrangement during the period ending 31st March, 
2016.

 The detail  of Letters of Comfort / Letters of undertaking 
issued and outstanding as at 31st March, 2016.

(`.  in Crore)
2015-16 2014-15

Letter of Comforts (LOC)/ Letter of 
Undertaking (LoU) issued during 2015-16

34741 43097

LoC / LoU matured / cancelled during 
2015-16

16068 20147

LoC / LoU outstanding as at 31.03.2016 18673 22960

The above mentioned LoC / LoU have been issued ●
within the sanctioned Trade Credit Limits and forms an 
integral part of the contingent liabilities reported in the 
Bank’s Balance Sheet under the Head – Acceptance, 
Endorsements and other Obligations. 

The above data is as compiled by the Management.●

16837.24 9374.86

`

31.03.2016 31.03.2015
360.25 758.29

0 0

0 398.04

360.25 360.25

`

2015-16 2014-15
34741 43097

16068 20147

18673 22960

●

●
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5. Other Notes

a. Premises includes properties amounting to ` 1.66 crore 
(Net of Depreciation) (previous year ` 2.99 crore) {Cost 
` 7.47 crore} (previous year ` 7.47 crore) are awaiting 
registration of title deeds. Premises include capital work 
in progress of `  238.85  crore (previous year ` 77.24 
crore).

b. In terms of RBI Master Circular No. DBR No. BP. 
BC.1/21.06.201/2015-16 dated 01.07.15,the Bank has 
initiated an exercise to revalue its immovable properties 
for the purpose of creation of Revaluation Reserve. As 
on March, 16, 60 properties, Book Value Rs. 2035.39 
Crs. have been revalued at Rs. 3513.14 Crs. creating a 
Revaluation Reserve of Rs.1477.86 Crs., thereby Tier I 
Capital has been increased by Rs.665.03 Crs.The 
remaining properties are in the process of revaluation.

c. During the FY year 2015-2016 the bank has allotted  
109040543 equity shares of `2/- each to Government of 
India at a premium of ` 156.84 per share as determined 
by the Board in terms of the Chapter VII of the SEBI 
(ICDR) Regulations, 2009, as amended from time to time  
on preferential basis. The total amount received by the 
bank on this account  is `. 1732 crores which includes 
` 21.81crores as equity capital and ` 1710.19 crores 
as premium. Consequently the Government holding 
has increased to 62.08% as against 59.86% before 
preferential allotment.  

d. During the year, as a part of asset quality review, RBI has 
advised the Bank to revise asset classification/provisions 
in respect of certain advance accounts over the two 
quarters ending 31.12.2015 and 31.03.2016. The Bank 
has accordingly, implemented the advice of the RBI.

6. Figures of the corresponding previous year have been 
regrouped/ rearranged/reclassified wherever considered 
necessary. 

` `
` ` 

` ` 

I

VII

` ` 

` 
`

`
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CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR
THE YEAR ENDED 31ST MARCH’ 2016

`
(Figures ` in Crore)

2015-16 2014-15 

Particulars

A. Cash Flow from/(used in) Operating Activities

(i)
Net Profit after Tax

(3,663.27) 3,341.41

Add: Share of earning in Associates
153.19 184.02

Net Profit before Minority Interest (3,510.08) 3,525.43

Add: Provision for Tax (Net of deferred tax)
(1,603.56) 1,070.84

Proift before Taxes
(i) (5,113.64) 4,596.27

(ii)
Adjustment for :

Depreciation on fixed assets
433.78 404.62

Less : Amount drawn from Revaluation Reserve 
(20.63) (20.63)

Provision for Non-performing assets
18,780.73 8,238.90

Provision on Standard Assets 
(1,283.59) 551.35

Provision on Investments (net)
345.49 (585.55)

Other Provisions (net)
594.19 156.70

Dividend from Subsidiary / Others (Investing Activity)
(22.95) -

Interest on Bonds (Financing Activity)
1,646.81 1,224.27

Profit / (Loss) on sale of Fixed Assets ( net )
(2.38) (3.07)

(ii) 20,471.45 9,966.59

Operating Profit before Changes in Operating Assets 
and Liabilities

( i+ii) 15,357.81 14,562.86
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`
(Figures ` in Crore)

2015-16 2014-15 
(iii)

Adjustment for net change in Operating Assets and Liabilities

Decrease / (Increase) in Investments
(8,094.93) (6,625.86)

Decrease / (Increase) in Advances
(60,249.70) (46,779.75)

Decrease / (Increase) in Other Assets
(3,466.64) (2,036.01)

Increase / (Decrease) in Deposits
55,137.21 54,041.90

Increase / (Decrease) in Borrowings
16,051.23 (7,219.46)

Increase / (Decrease) in Other Liabilities & Provisions
1,003.53 1,426.26

(iii) 380.70 (7,192.92)

Cash generated from Operations
( i+ii+iii) 15,738.51 7369.94

Tax Paid (net of refund )
(1,571.51) (2,556.34)

Net Cash used in Operating Activities ( A ) 14,167.00 4,813.60

B. Cash Flow from/(used in) Investing Activities

Purchase of Fixed Assets (net of Sales)
(605.89) (546.25)

Dividend recd from Subsidiaries / JV / RRBs
22.95 -

Investment (Disinvestment) in Subsidaries / JV / RRBs
(768.57) (325.55)

Other Investments
- -

Net Cash used in investing Activities ( B ) (1,351.51) (871.80)

C. Cash Flow from /(used in)Financing Activities

Issue of share capital (incl Share Premium)
2,008.89 1,326.84

I II
Issue/(Redemption) of Bonds (Tier I & Tier II)

6,417.75 7,390.91

I,II
Interest paid on Bonds(Tier I,II)

(1,646.81) (1,224.27)

Payments of Dividends (incl tax on Dividend)
(805.16) (42.05)

Net Cash used in Financing Activities ( C ) 5,974.67 7,451.43

D Net Change in Cash and Cash Equivalents ( A+B+C ) 18,790.16 11,393.23

CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR
THE YEAR ENDED 31ST MARCH’ 2016
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`
(Figures ` in Crore)

2015-16 2014-15 

Cash and Cash Equivalents at the beginning 
of the year

Cash and Balances with Reserve Bank of India
24,435.78 22406.14

Balances with Banks & Money at Call & Short Notice
33,823.44 58,259.22 24459.85 46,865.99

Cash and Cash Equivalents at the end of the year

Cash and Balances with Reserve Bank of India
26,492.19 24,435.78

Balances with Banks & Money at Call & Short Notice
50,557.19 77,049.38 33,823.44 58,259.22

18,790.16 11,393.23

Notes :-
1

Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and 
financing activities.

2
All figures in minus represents "Cash Out Flow"

T K BALAMUKUNDAN S K JAIN P K MOHAPATRA

ASST. GENERAL MANAGER ASST. GENERAL MANAGER GENERAL MANAGER

DR. RAM S SANGAPURE K VEERA BRAHMAJI RAO

EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

USHA ANANTHASUBRAMANIAN

MANAGING DIRECTOR & C.E.O.

DR. RABI N MISHRA DILIP KUMAR SAHA GP KHANDELWAL

 DIRECTOR DIRECTOR DIRECTOR

CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR
THE YEAR ENDED 31ST MARCH’ 2016
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HIROO MIRCHANDANI RAJINDER MOHAN SINGH SUDHIR NAYAR

 DIRECTOR DIRECTOR DIRECTOR

As per our Report of even date

For Shah Gupta & Co.  For Chhajed & Doshi For R Devendra Kumar & Associates

 Chartered Accountants - FRN 109574W  Chartered Accountants - FRN 101794W Chartered Accountants - FRN 114207W

(Heneel K. Patel - Partner) (Kiran K Daftary- Partner) (Neeraj Golas - Partner)
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(Sandeep Jain- Partner) (R. Mahesh - Partner) (Mandeep Singh Arora - Partner)
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INDEPENDENT AUDITORS’ REPORT
To the Board of Directors of Punjab National Bank 

1.  We have audited the accompanying Consolidated 
Financial Statements (CFS) of Punjab National Bank
(the 'Bank'), its subsidiaries, associates and joint venture 
(the 'Group'), which comprise the Consolidated Balance 
Sheet as at March 31, 2016, the Consolidated Profit and 
Loss Account and Consolidated Cash Flow Statement 
for the year then ended, and a summary of significant 
accounting policies and other explanatory information in 
which are incorporated:

 (i)  Audited accounts of the Bank, audited by us, vide 
our audit report dated May 18, 2016;

 (ii)  Audited accounts of six subsidiaries and two 
associate, audited by other auditors; and

 (iii)  Unaudited accounts of, seven associates [including 
five Regional Rural Banks (RRBs)] and one joint 
venture.

Management’s responsibility for the Consolidated 
Financial Statements

2.  Management is responsible for the preparation of these 
consolidated financial statements that give a true and fair 
view of the consolidated financial position, consolidated 
financial performance and consolidated cash flows of the 
Group in accordance with the requirements of Reserve 
Bank of India (RBI), the provisions of the Banking 
Regulation Act, 1949, and recognised accounting policies 
and practices, including the Accounting Standards issued 
by the Institute of Chartered Accountants of India. This 
responsibility includes the design, implementation and 
maintenance of internal control relevant to the preparation 
and presentation of the consolidated financial statements 
that give a true and fair view and are free from material 
misstatement, whether due to fraud or error.

Auditors’ responsibility

3.  Our responsibility is to express an opinion on these 
consolidated financial statements based on our audit. We 
conducted our audit in accordance with the Standards on 
Auditing issued by the Institute of Chartered Accountants 
of India. Those standards require that we comply with 
ethical requirements and plan and perform the audit 
to obtain reasonable assurance about whether the 
consolidated financial statements are free from material 
misstatement.

4.  An audit involves performing procedures to obtain 
audit evidence about the amounts and disclosures in 
the consolidated financial statements. The procedures 
selected depend on the auditor’s judgment, including 
the assessment of the risks of material misstatement 
of the consolidated financial statements, whether due 
to fraud or error. In making those risk assessments, the 
auditor considers internal control relevant to the Group’s 
preparation and fair presentation of the consolidated 
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ii

financial statements in order to design audit procedures 
that are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness 
of the Group’s internal control. An audit also includes 
evaluating the appropriateness of accounting policies 
used and the reasonableness of the accounting estimates 
made by management, as well as evaluating the overall 
presentation of the consolidated financial statements. 

5.  We believe that the audit evidence obtained by us and 
the audit evidence obtained by the auditors in terms of 
their reports referred to in sub-paragraph (a) of the other 
matters paragraph below, is sufficient and appropriate to 
provide a basis for our audit opinion on the consolidated 
financial statements

Opinion

6.  In our opinion and to the best of our information and 
according to the explanations given to us and based on 
the consideration of reports of the other auditors on the 
financial statements, consideration of unaudited financial 
statements and on the other financial information of the 
components of the Group as in “Other Matter” paragraph 
noted below, the consolidated financial statements give 
a true and fair view in conformity with the accounting 
principles generally accepted in India:

In the case of the consolidated Balance Sheet, of the a. 
state of affairs of the Group as at March 31, 2016;

In the case of the consolidated Profit and Loss b. 
Account, of the consolidated loss for the year 
ended on that date; and

In the case of the consolidated Cash Flow c. 
Statements, of the cash flows for the year ended 
on that date.

Emphasis of Matter

7.  Without qualifying our opinion, we draw attention to note 
4.5 of Schedule 18 ‘Notes to Accounts’ Note regarding 
change in valuation of Plan Assets of long-term benefits 
from Book Value to Fair Value, resulting in increase in 
the value of Plan Assets by Rs 388.07 crores in respect 
of Pension Fund and by Rs 53.08 crores in respect of 
Gratuity Fund in terms of Accounting Standard – 15 
“Employee Benefits”

Other Matter

8.  We have not audited the following financial statements 
incorporated in the consolidated financial statements:

 (a) i.  Four  domestic subsidiaries, whose financial 
statements reflect total assets (net) of 
Rs.35488.78 crores as at March 31, 2016, total 
revenues of Rs.365.38  crores on that date and 
net cash inflows amounting to Rs.792.87 crores 
for the year then ended; and 

  ii.  Two associates whose financial statements reflect 
total assets (net) of Rs. 15866.30 crores as at 
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March 31, 2016, total revenues of Rs.66.02 crores 
on that date and net cash inflows amounting to 
Rs.1663.74 crores for the year then ended; and

  iii.  Two international subsidiaries, whose financial 
statements reflect total assets of Rs.14057.08 
crores as on March 31, 2016 and total revenue of 
(Rs.44.09 crores) and cash outflows amounting 
to Rs.1841.73 crores for the year then ended. 
The financial statements and other financial 
information of said subsidiary has been audited 
by other auditors as per the requirement of 
respective local Generally Accepted Accounting 
Principles (GAAP). These financial statements 
have been converted as per the requirements 
of Indian GAAP by the management.

  These financial statements have been audited by other 
auditors whose reports have been furnished to us by the 
Management, and our opinion is based solely on the 
reports of the other auditors. Our opinion is not qualified 
in respect of this matter.

 (b).  The Financial Statements of seven Associates 
(including 5 RRBs) and one Joint Venture which 
have not been audited reflect total assets (net) of 
Rs.87335.39 crores as at March 31, 2016, total 
revenues of Rs.415.32 crores on that date and net 
cash inflows amounting to Rs.5858.32 crores for the 
year then ended. Our opinion is based on the Un-
audited financial statements of 7 associates (including 
5 Regional Rural Banks) and one joint venture.

FOR SHAH GUPTA 
& CO.

CHARTERED 
ACCOUNTANTS

FIRM REGN.NO.109574W

HENEEL K PATEL
PARTNER (M.NO.114103)

FOR CHHAJED 
& DOSHI 

CHARTERED 
ACCOUNTANTS

FIRM REGN.NO. 101794W

KIRAN K DAFTARY 
PARTNER (M.NO.010279)

FOR R. DEVENDRA 
KUMAR & ASSOCIATES 

CHARTERED 
ACCOUNTANTS

FIRM REGN.NO. 114207W

NEERAJ GOLAS
PARTNER (M.NO.074392)

FOR HEM SANDEEP & CO.
CHARTERED 

ACCOUNTANTS
FIRM REGN.NO.009907N

SANDEEP JAIN
PARTNER (M.NO.087977)

FOR SURI & CO.
CHARTERED 

ACCOUNTANTS
FIRM REGN.NO.004283S

R. MAHESH
PARTNER (M.NO.024775)

FOR SPMG & CO.
CHARTERED 

ACCOUNTANTS
FIRM REGN.NO.509249C

MANDEEP SINGH ARORA
PARTNER (M.NO.091243)

Place: New Delhi
Date: May 18, 2016
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APPEAL TO SHAREHOLDERS

ALL OUR SHAREHOLDERS ARE REQUESTED TO INVARIABLY
UPDATE THEIR EMAIL ADDRESSES WITH THEIR DEPOSITORY 
PARTICIPANT TO ENABLE THE BANK COMMUNICATE WITH THEM 
SPEEDILY FROM TIME TO TIME AND ALSO TO SUPPORT GREEN 
INITIATIVES OF THE GOVERNMENT OF INDIA.

PLEASE ALSO REFER TO PAGE NOS. 4-5 OF THE ANNUAL REPORT 
2015-16 FOR FURTHER DETAILS.



416



417

Punjab National Bank
Head Office: 7, Bhikhaiji Cama Place, New Delhi – 110 607

FORM ‘B’

FORM OF PROXY
(To be filled in and signed by the shareholder)

Regd. Folio No. (If not Dematerialised)
DPID No. 
Client ID No. (If Dematerialised)
No of shares.

I/We, ________________________________resident/s of _______________________ being a shareholder/s of Punjab National 
Bank, hereby appoint Shri/Smt. _____________________resident of __________________________________ or failing him/
her, Shri/Smt.__________________________ resident of ______________________ as my/our proxy to vote for me/us and on 
my/our behalf at the Annual General Meeting of the shareholders of the Bank to be held on 30.06.2016, at 10.00 a.m., at Punjab 
National Bank Auditorium, Central Staff College, 8, Underhill Road, Civil Lines, Delhi – 110054 and at any adjournment 
thereof.

Signed this_______day of ____________2016.

Signature of the Proxy _______________________

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1.  No instrument of proxy shall be valid unless:

 a.  in case of an individual shareholder, it is signed by him/her or by his/her attorney duly authorised in writing,

 b.   in the case of joint holders, it is signed by the shareholder first named in the Register of Shareholders or by his/her 
attorney duly authorised in writing,

 c.   in the case of a body corporate, it is  signed by its officer and executed under its Common Seal, if any, or otherwise 
signed by its attorney duly authorised in writing.

 d. shall be in the Form B and duly stamped.
2.   An instrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested by 

a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer of 
Punjab National Bank. 

3.   The proxy together with the power of attorney or other authority (if any) under which it is signed  should be deposited at the 
Share Department, Finance Division, Punjab National Bank, Head Office : 5, Sansad Marg, New Delhi – 110 001 not later 
than FOUR DAYS before the date of the Annual General Meeting, i.e. 5.00 p.m. of 25.06.2016.

4.   In case the relevant power of attorney is already registered with Punjab National Bank or its Share Transfer Agent, the 
registration number of the power of attorney and the date of such registration may be mentioned.

5.   An instrument of proxy deposited with the Bank shall be irrevocable and final.
6.   No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of Punjab 

National Bank.
7.   The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to which 

such instrument relates.
8.   The proxy so appointed shall not have any right to speak at the meeting but such proxy can attend & vote on behalf of the 

grantor.

Revenue 
Stamp

Signature of sole/first holder
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Head Office : 7, Bhikhaiji Cama Place, New Delhi – 110 607

ANNUAL GENERAL MEETING, THURSDAY, THE 30TH JUNE, 2016 AT 10.00 A.M.
AT PNB AUDITORIUM, CENTRAL STAFF COLLEGE, 8, UNDERHILL ROAD, CIVIL LINES, DELHI-54

ATTENDANCE SLIP  (To be surrendered at the time of registration of attendance)

NAME IN BLOCK LETTERS
(Member/Proxy/Authorised Representative)

REGD.FOLIO/DPID&CLIENT ID No. Number of Shares

Signature of Shareholder/Proxy/Authorised Representative

Head Office : 7, Bhikhaiji Cama Place, New Delhi – 110 607

ANNUAL GENERAL MEETING, THURSDAY, THE 30TH JUNE, 2016 AT 10.00 A.M.

ENTRY PASS (To be retained throughout the meeting)

NAME IN BLOCK LETTERS
(Member/Proxy/Authorised Representative)

REGD.FOLIO/DPID&CLIENT ID No. Number of Shares

Signature of Shareholder/Proxy/Authorised Representative

Shareholders/Proxy holders/Authorised Representatives are requested to produce Attendance-slip-cum-Entry pass duly signed, 
for admission to the meeting hall.  The Entry pass portion will be handed back to the shareholders/Proxy holders/Authorised 
Representatives, who should retain it till the conclusion of the meeting. Under no circumstances, any duplicate Attendance slip-
cum-Entry pass will be issued.

-------------------------------------------------------------------------------------------------------------------------------------------------------------------------








