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MANAGING DIRECTOR & CEO MESSAGE

It gives me immense pleasure to present the CSR 
Report of the Bank. Th rough this report, the Bank 
underlines the major initiatives taken up in the 
area of Corporate Social Responsibility during the 
year.

At Punjab National Bank, Corporate Social 
Responsibility is embedded in our values and 
depicts how we conduct business, develop 
products and services and deliver our services for 
attainment of our goals and commitments. Since 
more than two thirds of the Bank’s branches are 
located in Rural and Semi Urban areas the Bank 
understands its responsibility in pursuing social 
policies as in Rural and Semi Urban areas the CSR 
remains the core of normal day to day banking 
operations.

Th e Bank endeavored to materialize social welfare 
of the underprivileged through CSR schemes such 
as PNB Ladli, popularizing education among 
poor and needy girls of rural/semi urban India, 
PNB Kisan Balak Shiksha Protsahan Yojana, 
promoting education among the weaker sections 
of the society especially small farmers, landless/
agriculture labourers, and Mahila Kaushal Vikas 
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Yojana, boosting women empowerment through 
entrepreneurial skill development.

Th e Bank has been proactively catering to the 
needs and aspirations of the society at large, small 
and micro entrepreneurs, women and rural youth 
in particular. Towards improving the livelihood 
of farmers, the Bank has set up 12 Farmers’ 
Training Centers (FTCs) across the country which 
are facilitating adoption of market-driven and 
knowledge based approach in farming. Bank’s aim 
is to transform FTCs into vibrant knowledge and 
innovation centers for the agrarian community of 
the country. Bank has 57 Rural Self Employment 
Training Institutes (RSETIs) for skill and 
entrepreneurship development and 108 Financial 
Literacy Centres (FLCs) for facilitation of fi nancial 
inclusion and dissemination of general banking 
concepts.

Keeping its policy in view, Corporate Social 
Responsibility programmes of the Bank have been 
designed to take utmost care of the people who are 
at lower end of the social structure of the country. 
Th rough PNB Prerna, the Bank involves the 
spouses of its top executives in delivering services 
to the needy at their doorsteps.

Apart from the above, the Bank has undertaken 
tree plantation drives, taken various steps for 
conservation of energy and encouragement of 
usage of solar energy as part of its initiatives to 
protect and enrich the environment.

In the end I would like to assure that the Bank’s 
eff orts towards fulfi llment of its social obligations 
will continue as ever. Th e Bank will continue to 
work towards reaching out to have-nots section of 
the society and make diff erence in their lives.

     

(Sunil Mehta)
Managing Director & CEO
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Punjab National Bank’s Corporate 
Social Responsibility Approach
1.  Corporate Social Responsibility is 

socially responsible and enlightened 
attitude of the Bank. Our CSR policy is 
to ensure eff ective and sustained CSR 
programme to strengthen social ties of 
the Bank with the community at large. 

2.  Th e CSR is an integral part of the overall 
PNB corporate Business Strategy. To 
integrate the concepts of CSR with 
Business Strategy, the Bank makes the 
following commitments: 

2.1 Sustainability 
  PNB intends to be a catalyst for 

change that benefi ts present and 
future generations. Sustainability is an 
integral part of PNB's activities – in 
our core business and beyond. Th us, 
we believe in being responsible to 
all our stakeholders, society and the 
environment. 

2.2 Corporate Volunteering 
  “Giving back to the society” is the prime 

motive behind our CSR activities. 
Th e message that we give to our staff  
regarding CSR is that whatever we do 
today will have an impact on future 
generations. Th us, we undertake CSR 
activities with full participation of staff  
members and participation of local 
populace.

2.3 Social Investments 
  Being a socially responsible 

organization, we contribute to society 
through the PNB Farmers Welfare Trust, 
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PNB Centenary Rural Development 
Trust, PNB Prerna, Farmers’ Training 
Centres, Financial Literacy & Credit 
Counseling Centres, Rural Self 
Employment & Training Institutes 
and other such initiatives. We help 
the underprivileged communities to 
overcome unemployment and poverty 
and shape their own future through 
education and skill development 
programmes. All these initiatives are 
counted by us as social investment. 

2.4 Health 
  We strongly endorse the view that 

healthy mind and healthy body in a 
healthy environment is essential for 
overall growth of society and the nation. 
Th us, we invest in areas that facilitate 
such enhancements. During the year 
2016-17, the Bank has undertaken 
667 CSR activities with the active 
involvement of staff . Th is includes 38 
free medical checkup camps,49 Blood 
Donation Camps organized during the 
year. 

2.5 Green Initiatives 
  We have implemented some quick 

win “Green practices” to conserve 
resources like electricity, water, paper, 
etc. We are making eff orts for rainwater 
harvesting in existing buildings and 
encourage environment friendly new 
constructions. We are promoting wind 
energy and popularizing solar energy 
usage in rural areas. 614 saplings were 
planted in 32 Tree Plantation Camps 
organized during the year. 
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2.6 Collaboration
  Th e bank engages with local agencies 

so as to off er facilities as per the local 
needs and requirements. We are 
working closely with local people 
as Business Correspondents and 
Business Facilatators for improved 
reach. Th e Bank also collaborates with 
local Panchayats /Self Help groups 
for facilitating better acceptability 
and dovetailing products as per 
requirements of local populace. Our 
alliances with local organizations help 
ensure that we are supporting programs 
that are most likely to succeed and 
facilitate long term positive change.

2.7 Promotion of Sports 
  Th e Bank continued in its eff orts to 

promote sports and nurturing young 
talents as a part of CSR activity. Th e 
Bank has set up Hockey Academy in 
Sept. 2002 for junior hockey players 
in the age group of 14 to 18 years with 
sanctioned strength of 25 players. 
Subsequently, in April, 2004, the Bank 
also formed its senior hockey team. 
Th e senior players are employees of the 
Bank.

  Bank provides all logistic support 
and infrastructure to the players and 
they are groomed as hockey players. 
Whereas junior hockey team players 
are provided with free lodging, 
boarding, stipend, playing kit, coach, 
astro turf ground etc. Senior hockey 
team players are provided with playing 
kit, diet allowance, coach, dietician, 
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physiotherapist’s services, astro turf 
ground, insurance etc.

  During the year the senior hockey 
team of the bank won two prestigious 
tournaments-27th Lal Bahadur Shastri 
Hockey Tournament, New Delhi 
and 33rd Surjit Hockey Tournament, 
Jalandhar and had been Runner up 
in 12th All India Guru Tegh Bahadur 
Gold Cup Hockey Tournament, 
Mumbai, 53rd Nehru Senior Hockey 
Tournament (Men), New Delhi and 51st 
All India Bombay Gold Cup Hockey 
Tournament, Mumbai. PNB Senior 
Hockey team also reached to the 
semifi nal of prestigious 121st All India 
Beighton Cup Hockey Tournament, 
Kolkata. PNB Junior hockey team has 
also won Senior Ashok Vajpai Gold 
Cup Hockey Tournament Pilibhit (UP) 
and Lala Hazarilal Cup, Etawah (UP)
during the period.

Senior Hockey Team on 
winning 33rd Surjeet 
Hockey Tournament,

2016 at Jalandhar(Punjab)
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2.8 Other CSR Initiatives 
  PNB Prerna, an association of the wives 

of the senior offi  cials of the Bank as well 
as senior lady offi  cials of the Bank is 
performing a vital role in undertaking/ 
showcasing/promoting the Bank’s CSR 
activities. Th e prime objective of the 
association is to support the Corporate 
Social Responsibility initiatives of the 
Bank.

Smt. Srilakshmi K and 
Smt. Rashika Sangapure, 
Vice Presidents of PNB 

Prerna distributing winter 
uniforms to needy students 

of Prakshdeep School, 
Faridabad.

Smt.Usha 
Ananthasubramanian, 
Ex-MD & CEO of the 

bank presenting a cheque 
to Hon’ble President, 
Shri Pranab Mukerjee 

at Rashtrpati Bhawan as 
a helping hand towards 
eradication of leprosy. 

Shri K.V.Brahmaji Rao, 
Dr.R.S.Sangapure and Shri 
Sanjiv Sharan, Executive 

Directors were also present.

Smt.Usha 
Ananthasubramanian, 

Ex-MD & CEO inspecting 
polygreen house fi nanced by 

Branch-Karansar of Jaipur 
Circle.Seen in the picture 
are Smt.Kalpana Gupta, 

Zonal Manager Jaipur & Shri 
Dharmesh Kumar Rawat, 

Circle Head.
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Smt. Usha 
Ananthasubramanian, Ex-MD 

& CEO hoisted the National 
Flag on 68th Republic Day 
at Head Offi  ce. Under CSR, 
school bags distributed to 
the students of St. Teresa 

Social Welfare Centre.Sh.K.V. 
Brahmaji Rao, 

Dr. Ram S. Sangapure and 
Shri Sanjiv Sharan, Executive 

Directors also seen in the 
picture.

Tree Plantation during 
Foundation Stone Laying 

Program of Farmer Training 
Centre at Village-Pillvai, 

Mehsana (Gujarat) by Smt.Usha 
Ananthasubramanian, Ex-MD 

& CEO of the Bank. Dr Raklesh 
Gupta, then General Manager 
HO PSLB also seen in picture.

Dr.R.S. Sangapure, Executive 
Director planting a sapling at 

Farmers Training Centre 
(FTC ), Vidisha (MP)
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Smt. Usha 
Ananthasubramanian, 

Ex-MD & CEO of the bank 
and Smt. Roshan Warjri, 

Hon'ble Minister Incharge 
Home, Government of 

Meghalaya laying foundation 
stone for construction of 
Rural Self Employment 

Training Institutes (RSETIs) 
at East Khasi Hills District 

(Meghalaya).

Smt. Usha 
Ananthasubramanian, 
Ex-MD & CEO of the 

Bank planting a sapling 
on the foundation stone 
laying program of Rural 

Self Employment Training 
Institute (RSETI) at Mafl ang, 

Meghalaya

Smt.Usha 
Ananthsubramanian, 
Ex-MD & CEO of the 
Bank distributed the 

Education Kits, Sports items, 
scholarship cheques and 

appreciation certifi cates to 
the computer trainees and 
women entrepreneurs at 
a function held at PNB's 

Farmers Training College, 
Neemrana. Dr.Ram S. 

Sangapure,ED, Dr.Rakesh 
Gupta,GM and Smt. Kalpana 
Gupta, ZM Jaipur were also 

present on the occasion.
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Highlights of fi eld level CSR initiatives 
are as under:

ZONAL OFFICE AGRA:
- 3 medical health checkup camps 

organized during the year.
- As a part of Green initiative, 9 tree 

plantation programmes  were organized 
- As part of bank’s CSR activities 6 Blood 

Donation camps were organized and 274 
units of blood collected.

Shri S.K.Bahal, 
Zonal Manager 

Agra, presenting  
Food  Items and 

Microtech UPS to the 
unhealthy women 

of Missionaries 
of Charity under 

Moradabad Circle.

Smt. Usha 
Ananthasubramanian, Ex-MD 
& CEO of the bank distributing 

school bags with reading 
material to destitute children 
at Sri Vinayak temple at Delhi 

under CSR activities.
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ZONAL OFFICE BHOPAL:

- As part of bank’s CSR activities ,Medical 
health check up camp was organized in 
which 135 patients benefi tted.

- As a part of Green initiative, one tree  
plantation  programme  was organized 

- 2 Blood donation camps were organized 
and 73 units of blood collected.

Shri R.K.Oberoi, 
Dy. Circle Head CO  

Bhopal, donating blood 
during Blood Donation 
Camp jointly organized 

by ZO Bhopal & CO 
Bhopal

Smt. Nishi Malhotra, 
member PNB Prerna  

Bhopal Zone donating 
medicines to the 

dependents of Kushth 
Rogi Kalyan Kendra on 
122nd Foundation Day 
program of the Bank.
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ZONAL OFFICE CHANDIGARH:
- As part of bank’s CSR activities 3 Medical 

health check up camps were  organized in 
which 488 patients benefi tted.

- As a part of Green initiative, 13 tree 
plantation  programmes  were organized 
and  total no of 460 trees were planted.

-  12 blood donation camps were organized  
and 827 units of blood collected.

- Circle Offi  ce Hisar,Chandigarh &  Rohtak 
donated water coolers and RO.

- Circle Offi  ce Kurukshetra donated walker 
to the needy pesrons

Smt.Usha 
Ananthsubramanian, 

Ex-MD & CEO of 
the bank distributed 
certifi cates and 10 

sewing machines to the 
participants of RSETI 
Panchkula Shri Ashok 

Dargan, Zonal Manager  
Chandigarh  and Shri. 
S.K. Bajaj , Circle Head 
Chandigarh were also 

present on the occasion

ZONAL OFFICE CHENNAI:
- As part of bank’s CSR activities 5 Medical 

health checkup camps organized in 
which 160 patients benefi tted.

- Circle Offi  ce Trichy donated 
physiotherapy equipments to be utilized 
for special children.

- Circle Offi  ce Ernakulam donated napkin 
vending machines to girls’ vocational 
schools.

- Circle Offi  ce Chennai repaired and 
renovated library damaged in fl oods.
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Smt.Usha 
Ananthsubramanian, 
Ex-MD & CEO of the 

bank extending fi nancial 
assistance to Sister 

Mini of Asha Deepam 
Rehabilitation Special 
School, Ernakulam, 

Kerala. Shri Vinod Joshi, 
Zonal Manager South 

Zone, Mrs. Susy George, 
Circle Head Ernakulam 
were also present on the 

occasion. 

ZONAL OFFICE DELHI:
- As a part of bank’s CSR activities, 4 

Medical health check up camps organized 
in which 150 patients benefi tted .

- Circle Offi  ce South Delhi donated water 
coolers at leprosy colony Faridabad.

- Circle Offi  ce North Delhi donated water 
cooler & study kits to Nigam Pratibha 
Vidyalaya, Naharpur Rohini Delhi

- Circle Offi  ce North Delhi donated 
sewing machines to the needy of Nirman 
Mazdoor womens Panchayat Sangam 
(NGO) on International Women Day

Circle Head, CO North 
Delhi Sh. S.D. Srivastav 

distributing study 
material to students of 

Shanti Devi Arya Kanya 
Gurukul under “PNB 

Ladli” scheme. Sh. D K 
Gupta, Chief Manager 
and Smt. Iqbal Kaur, 

Incumbent Incharge BO: 
Shakurbasti are also seen 

in the picture.
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ZONAL OFFICE JAIPUR:

- As a part of Green initiative 3 tree  
plantation programmes  were organized 
and  total no. of 126 trees were planted.

- As  a part of bank’s CSR activities, 
3 Medical Health Checkup camps 
organized in which 138 patients 
benefi tted.

- As part of bank’s CSR activities, 5 blood 
donation camps were organized and 301 
units of blood collected.

Shri Vallabbhai
 Vaghasiyaji ,MoS 

Agriculture(Gujarat) 
and Smt.Usha 

Ananthasubramanian, 
Ex-MD & CEO of 

the bank distributing 
computers to the schools 

of Village-Pillvai, 
Mehsana (Gujarat) 

under Corporate Social 
Responsibility. Dr. Rakesh 
Gupta, General Manager 
is also seen in the picture.

ZONAL OFFICE KOLKATA :

- Circle Offi  ce Guwahati donated wheel 
chairs and other items to Dwarjingk 
Kyrmen Litu Mukhrah Shillong.

- As a part of CSR activities, donated 
bedsheets & mosquito net to a orphanage 
at Tamluk.

- As a part of CSR activities, donated 100 
blankets to needy people and 60 holding  
cans for the blind.

- As part of bank’s CSR activities, bicycles 
were distributed to poor girl students of 
Asansol.
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Smt. Usha 
Ananthasubramanian, 
Ex-MD & CEO of the 

bank distributed Wheel 
Chairs, Tables etc. at Dwar 

Jingkyrmen, Laitumukhrah, 
Shillong - a school for 
mentally challenged 

under Corporate Social 
Responsibility . Also seen in 
the picture are Dr. Rakesh 
Gupta ,General Manager  

and Shri S.K. Dash , Circle 
Head, North East. 

ZONAL OFFICE LUCKNOW:
- As part of bank’s CSR activities, 4 Medical 

health check up camps were  organized.
- As a part of Green initiative, a tree  

plantation programme  was organized 
and 472 trees were planted.

- As part of bank’s CSR activities, 3 blood 
donation camps were organized and 273 
units of blood collected.

- As part of bank’s CSR activities, donated 
water coolers, RO, sewing machines, 
cooler , clothes & edible items to Indian 
Orphanage House.

Shri Rajyavardhan Singh 
Rathore,Hon’ble  MoS 
for Information and 
Broadcasting, Govt. 

of India and Smt.Usha 
Ananthasubramanian, 
Ex-MD & CEO of the 

bank,distributing school 
bags and solar lanterns 
under Varanasi Circle 

under Corporate Social 
Responsibility. Dr. R.S 
Sangapure, Executive 

Director also seen in the 
picture.
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ZONAL OFFICE LUDHIANA:
- As part of bank’s CSR activities, bank 

contributed for the marriage of adopted 
daughter of PNB.

- As part of bank’s CSR activities, bank 
provided fi nancial assistance for 
installation of solar lights at Village-
Dudhike, the birth place of founder of 
bank Lala Lajpat Rai.

Shri Iqbal Narain Dhar, 
Chief LDM , donating 

blood during Blood 
Donation Camp under 

Kapurthala Circle

ZONAL OFFICE MEERUT:

- As part of bank’s CSR activities 4 Medical 
health check up camps were  organized 
and 692 patients were benefi tted.

- As part of bank’s CSR activities, 6 blood 
donation camps were organized and 397 
units of blood collected.

- Circle Offi  ce Haridwar through PNB 
Prerna distributed sweaters, socks and 
caps to Shishu Shiksha Sadan Junior 
High School  BHEL Haridwar under 
bank’s CSR activities
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RSETI Bijnor (U.P) 
organised a Special 

campaign for 
Financial Inclusion.

Shri Dinesh Chandra, 
Dy. Circle Head 

Muzaff arnagar, during 
Blood Donation Camp 

organized on Foundation 
Day of the Bank under 

Meerut Zone.

ZONAL OFFICE MUMBAI:

- As part of bank’s CSR activities 5 Medical 
health check up camps were  organized 
and 200 patients were benefi tted.

- As part of bank’s CSR activities, 6 blood 
donation camps were organized and 122 
units of blood collected.

- As part of bank’s CSR activities, Circle 
Offi  ce Mumbai Suburb donated solar 
pannels to Child Foundation Sangopita  

- As part of bank’s CSR activities, Circle 
Offi  ce Ahmedabad  donated water cooler 
to Sewa Trust. 
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Shri Sanjay Varshanay, 
Assistant General Manager 

,Branch Offi  ce  PNB 
House,Mumbai  under 

Mumbai City Circle with 
the National Federation 
of Blinds, Maharashtra 
under the Corporate 
Social Responsibility,  

distributing umbrella to 
the poor, needy, blind 

people of the city .

ZONAL OFFICE PATNA:
- As part of bank’s CSR activities 2 

Medical health check up camps were  
organized.

- As part of bank’s CSR activities 2 blood 
donation camps were organized.

- As part of bank’s CSR activities RO with 
cooler donated to Red Cross Society 
Jehanabad.

- As part of bank’s CSR activities, sweaters 
were distributed to needy and emerging 
football girl players of the team Pratigya 
Ranchi.

Dr. Rakesh Gupta, Zonal 
Manager Patna, donating 

Trolly for cleaning and 
sweeping to Maarwadi 
Yuva Manch, Ghatshila 
under Corporate Social 

Responsibility. Shri 
P.K.Pradhan, Circle Head 

Ranchi and Shri Ashok 
Kumar Patar, Branch 

Head Ghatshila also seen 
in the picture. 
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ZONAL OFFICE SHIMLA:
- As part of bank’s CSR activities, wooden 

articles were donated to society for child 
development.

vapy dk;kZy; f'keyk%

& cSad dh lh,lvkj xfrfof/;ksa ds varxZr] lkslkbVh 
iQkWj pkbYM MsoyiesaV dks ydM+h dh oLrq,a nku 
dh xbZaA 

Smt. Gandhoke , President 
PNB Prerna  Shimla 
Zone ,distributing 

reading material to the 
students of the Sewa 

Bharti Institute. Shri G.S. 
Gandhoke, Zonal Manager 

Shimla,Smt Arti Mattoo, 
Circle Head Mandi & Shri  

S.K. Chawla, Chairman 
Himachal Gramin Bank 
and other dignitaries are 
also seen in the picture.

ih,uch çsj.kk ds varxZr lsok 
Hkkjrh laLFkku ds Nk=k dks 
iBu&lkezxh çnku djrh gqbZ 

Jherh xa<ksd vè;{k 
çsj.kk vapy f'keyk fp=k es 
n`"VO; vapy çcU/d Jh 

th- ,l- xa<ksd] eaMy çeq• 
eaMh Jherh vkjrh eêðw vè;{k 

fgekpy xzkeh.k cSad 
Jh ,l- ds- pkoyk rFkk vU; 

x.kekU; 
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