
GRIEVANCE REDRESSAL MECHANISM FOR INVESTORS 
 

(Ref: SEBI Circular no. SEBI/HO/IMD-II/IMD-II_DOF10/P/CIR/2021/00677 dated 
December 10, 2021) 

 
1. In case of any grievance / complaint, an investor should approach the 

concerned Mutual Fund / Investor Service Centre of the Mutual Fund. If the 
complaint remains unresolved, the investor may write to the designated 
Investor Relations Officer of the mutual fund. The name of the Investor 
Relations Officer / contact person is generally mentioned in the Scheme 
Information Document (SID) of the mutual fund scheme, and also on the 
website of the concerned mutual fund, whom one may approach / write to in 
case of any query, complaints or grievance. 
 

2. If the investor’s complaint is not redressed satisfactorily, one may lodge a 
complaint with SEBI on SEBI’s portal, named , 'SCORES', which is a 
centralized web based complaints redress system. SEBI takes up the 
complaints registered via SCORES 
(https://scores.gov.in/scores/Welcome.html) with the concerned mutual fund / 
intermediary for timely redressal. SCORES facilitates tracking the status of the 
complaint. 
 

3. Investors may send their physical complaints to: Office of Investor Assistance 
and Education, Securities and Exchange Board of India, SEBI Bhavan. Plot No. 
C4-A, ‘G’ Block, Bandra-Kurla Complex, Bandra (E), Mumbai - 400 051 


