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Dear Shareholders,

It gives me immense satisfaction to share with you the Corporate
Social Responsibility (CSR) report of PNB for FY 2022-23. Guided
by the principle motto of "Giving back to the society", we at Punjab
National Bank (PNB), the nation's leading public sector bank, are
committed to drive inclusive and sustainable growth by supporting
the communities within which we operate.

PNB aspires to be a catalyst for change that benefits present and
future generations. Sustainability and growth of healthcare,
education and social welfare were an integral part of PNB's CSR
activities in FY 2022-23. Thus, we believe in being responsible to
all our stakeholders, society and the environment. Being one of the
largest public sector bank, PNB fully recognizes its role for
supporting local and national efforts in order to make lives of the
peopleinthe society better.

Bank's CSR Policy covers a host of aspects under CSR such as
spreading literacy, providing financial support to charitable trusts,
promoting health & hygiene, supporting marginalized sections of
the society and aiding various hospitals and schools, among others.

Over the past year, PNB has positively impacted lives by providing
healthcare support, filling gaps towards developing quality
education systems and conducting social welfare activities to
build trust within the communities. We treat CSR not as a mandate
but as an integral part of the business strategy by eventually
sharing wealth for the prosperity of our communities.

Supporting Leaders of Tomorrow

The Bank closely evaluated various requirements and took nimble
steps in the past year to create conducive environment related to
quality education that nurtures the future generation.

PNB has extended support for improving the conditions of the
educational institutes situated in the rural and under-served areas of
Rajasthan, Gujarat, Uttarakhand, West Bengal, Telangana, UP and Delhi.

Boosting health and well-being

The Bank takes pride in being instrumental towards strengthening
the healthcare ecosystem across the length and breadth of the
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country. We have been keen participants in government initiatives
to widen the reach of healthcare services specially designed for
underprivileged and marginalized stakeholders. In line with this,
the bank has provided ambulance facilities & patient care support
in Amritsar, Jalandhar, Thiruvananthapuram & Noida. Similarly,
public awareness programme was carried out in collaboration with
Baramati Municipal Council (BMC), Maharashtra.

Adding to the healthcare measures, the bank also extended a
strong backing to the welfare of the marginalized society by
empowering persons with disability and women of the rural
population.

PNB also took steps for the welfare of the defence community by
providing healthcare infrastructure support like setting up Medical
Container Dispensary in Army Cantonment at Ahmedabad during
the FY 2022-23.

Welfare schemes

PNB is running several welfare schemes such as PNB VIKAS-
Village Adoption Scheme, socio-economic empowerment through
setting up 76 RSETIs (Rural Self Employment Training Institutes) &
12 Farmers' Training Centers. During the FY 2022-23, a total of
51618 persons were trained in RSETI centers out of which 36911
belong to BPL families and 40810 were women.

Promoting our National Game Hockey has also been one of the
focus area of the Bank. It gives me pleasure to inform that during
the last year, four of our senior hockey team members represented
our country in tournaments like Hockey World Cup 2023, FIH Pro
League & Commonwealth games etc.

Corporate Volunteering

The message that PNB percolates to its staff regarding CSR is that
whatever we do today, will have an impact on future generations.
We have been undertaking CSR activities with active participation
of staff members and the local populace. Further, to augment our
efforts, an association comprising of senior women officials and
the wives of senior bank officials - “PNB PRERNA”, has been
voluntarily involved in carrying forward these CSR activities of the
Bank.

The Bank considers Corporate Social Responsibility (CSR) as a
commitment to operate in an economically, socially and
environmentally sustainable manner, while simultaneously
recognizing the interests of its stakeholders. At the heart of this
strategy, lies our bank's unwavering commitment for creating and
sustaining vibrant communities. Through our investment in
institutions and programs to support and enhance community
development in a sustainable manner, our commitment to CSR is
amply recognized and lauded.

The Bank believes in growing responsibly, forging deeper
relationships and engaging meaningfully with all our stakeholders.
Going forward, we will continue to support the society through
active participation in programmes aimed at creating a better
society. We will also continue to conduct business in a sensitive
and responsible manner. In the end, | want to express my sincere
thanks to all those who contributed towards making Corporate
Social Responsibility, a success during the financial year 2022-23.

Atul Kumar Goel
Managing Director & CEO
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Corporate Social Responsibility Report 2022-23
PNB CSR Report 2022-23

Punjab National Bank's Corporate Social Responsibility
Approach

1. Punjab National Bank views Corporate Social Responsibility
(CSR) as a commitment to operate in an economically,
socially and environmentally sustainable manner, while
recognizing the interests of its stakeholders such as
investors, customers, employees, business partners, local
communities, the environment and society at large and
contribute to the quality of life of society. At the heart of this
strategy is our bank's unwavering commitment to build
vibrant communities. This commitment comes to life
through our investment in institutions and programmes to
support and enhance community development in a
sustainable fashion. During FY 2022-23, focus of Bank's
CSR activities was towards improving health, education,
skill empowerment programmes to the public and social
welfare activities on Pan India basis through its field offices.

2. The Bank makes the following commitments as
part of its CSR strategy:

2.1 Sustainability

PNB intends to be a catalyst for change that benefits present
and future generations. Sustainability is an integral part of
PNB's activities - in our core business and beyond. Thus, we
believe in being responsible to all our stakeholders, society and
the environment.
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Sh. Atul Kumar Goel, MD & CEO handed over e-Rickshaw, Wheelchairs and Water Coolers for the benefit and
welfare of pilgrims visiting Golden Temple during CSR event at Amritsar
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2.2 Corporate Volunteering

“Giving back to the society” is the prime motive behind our CSR
activities. The message that we give to our staff regarding CSR
is that whatever we do today will have an impact on future
generations. Thus, we undertake CSR activities with active
participation of staff members and participation of local
populace.
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Sh. Vijay Dube (Centre) Executive Director, PNB in a CSR event conducted for NGO-'Drishti Social
Organization' in Lucknow along with Higher Officials of Zonal Office Lucknow.
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2.3 Social Investments

Being a socially responsible organization, we contribute to
society through Farmers’ Training Centers & Rural Self
Employment & Training Institutes, Financial Literacy & Credit
Counselling Centres, PNB Prerna and other initiatives. We help
the underprivileged communities to overcome unemployment
and poverty and shape their own future through education and
skill development programmes. All these initiatives are
considered as social investment.

Farmers' Training Centres (FTCs): Bank has established 12
Farmers' Training Centres which come under the ambit of PNB
Farmers Welfare Trust which are providing free of cost training on
agriculture & allied activities and for Computers, cutting &
tailoring/embroidery and entrepreneurship development
programs. Since inception, FTCs have imparted training to
1731070 persons by conducting 57,912 training programs. These
Training Centres have been equipped with the Mobile Van having
Soil testing facilities at the farmers' fields and LED for audio visual
display of informative video clips to the farmers. The Bank spent
Rs. 326.54 Lakhs under this initiative during FY 2022-23.

foch af | @rfeal o e | afigsy & 9@

Financial Year | No. of Programs No. of Trainees

2022-23 2895 86968

2022-23 2895 86968
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Rural Self Employment Training Institutes (RSETIs): There are 76
RSETIs (under the aegis of MoRD) and 2 Rural Development
Centers (PNB initiatives) operating in India and are engaged in
providing training to rural population and their families for skill up-
gradation to undertake self-employment ventures. During the FY
2022-23, 51618 persons were trained in these centers, out of
which 36911 belong to BPL families and 40810 were women.

Since inception, RSETIs have trained 544067 persons, out of
which 356730 are women and 169147 are of SC category and
32519 are of ST category.

Impact of RSETIs in Self-Employment: Since inception, 350519
people got self-employed after getting training from these
institutions. Total expenditure done during review year (April
2022-March 2023)was Rs. 3321.57 Lakhs.

- N
;I

IARAE, MarEe ¥ BRe Gs wid

Participants of Training program at RSETI Golaghat on 'Fast Food Stall Udyami'

yfderor yreasy SuRid Sufkera erareff

Beneficiaries after their Training course at RSETI Badhaun, Uttar Pradesh




ANNUAL

GINET ﬁqﬁég

REPORT

G et o d& @1 fead) fJest e /e 1@
o & s d8d 305 Tidl B fAf~ deavreny / fAwrdarcrs
TfAfARR & Hreaw & $e qHy faer & v e forr a2 |
faT a¥ 2022—23 B SR IS & T8 78.31 TG ST BT AT
Y BT |

24 HY

B9 39 fIaR T qRoiR 999 &d § {6 e 3R 1 & |99
faer & foIU o ARy & ATy WRY T 3R wver RN
MITAH ¥ | $ B, A VN &1l # forarer vl 2 S 39 e Y 9fg
BT gerar <d 8 | fag 9 202223 & <RM, §6 7 MH SHAT WY
TS & foly warey &= 3 AgsemR Tfafaftrt @i g

T af 202223 & SR, & 71 IR H TR 71 BT U THeld
TS I, faaeiel Halea e |ar Aveme (foasivaysd) o
THST & SIexaHe ait @ foIe SHa) ey gwTel Jansll |
AT H_ & g are=t uar= fohar |

PNB VIKAS YOJANA: Bank has a scheme titled PNB VIKAS
YOJANA under which 305 villages are adopted for their holistic
development through various welfare/developmental
activities. During FY 2022-23, an amount of Rs. 78.31 lakh was
spent underthe scheme.

2.4 Health

We strongly endorse the view that healthy mind and body in a
healthy environment is essential for overall growth of the
nation. Thus, we invest in areas that facilitate such
enhancements. During FY 2022-23, the Bank has undertaken
CSR activities in health sector for well-being of general public.

During FY 2022-23, Bank provided an ambulance to Municipal
Corporation in Kerala, vehicle to Bisnouli Sarvodaya
Gramodyog Seva Sansthan (BSGSS) to support their healthcare
services for the needy sections of the society.

xR RN
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Ambulance provided to Smt. Arya Rajendran, Mayor, Thiruvananthapuram Municipal Corporation
(TMC) by Smt. R Nithyakalyani, Circle Head, Thiruvananthapuram
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PNB also provided ambulances for the poor and needy patients in Jalandhar and Amritsar.
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Pic 1: Sh. Atul Kumar Goel (2™ from Right) MD & CEO, PNB
in Ambulance handing over event at Jalandhar.
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Pic 2: Sh. Praveen Goyal, Zonal Head, Amritsar handing
over Ambulance to Mrs. Inderjeet Kaur, President, All India
Pingalwara Charitable Society, Amritsar.

2.5 Greenlnitiatives

Bank is making efforts through awareness programmes on rain
water harvesting in existing buildings and encourage
environment friendly new constructions and spreading
awareness among masses through our various social-media
channels. Various other green initiatives like Tree plantations
drive, distribution of e-rickshaws were carried out during the
review period.
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Bank's Executive Directors Sh. Sanjay Kumar (then) & Sh. Binod Kumar in a tree plantation drive at Amritsar

26 e

I o HrosmR fafaferit @ Aregq | At # R B gerar 9 B
o FRAR TRIRd 2 R 39 TR gar il & forg 98or wiasy & fmfor
F fAROR T8I PRAT B |

AT T do6 GRT FETIAT H&TH @1 T8 | 50 & g 4 gew e
ST = R & &3 # d B HoHsR vl 3 AR 3 |

2.6 Education

The Bank continuously strives for carrying its CSR activities
towards promotion of education in the society and thus helping
in preparing a better tomorrow for the young generation.

‘Samagra Shiksha Abhiyan' of Govt. Of Uttarakhand for various
schools of Haridwar District was supported by the Bank. Chief
Minister of the state Sh. Pushkar Singh Dhami appreciated Bank's
CSR efforts for the Education sector.
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Sh. Sanjay Kandpal, Zonal Head (since Retd.), Dehradun during a CSR event in august presence of
Sh. Pushkar Singh Dhami, Hon'ble Chief Minister, Uttarakhand state
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Stationary items were distributed among the students of Government Primary School, Bajaj Nagar, Jaipur by
Mr. N.R Banjara, Deputy Zonal Head, Zonal Office, Jaipur
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2.7 Promotionof Sports

Bank is continuously promoting our National Sport i.e. Hockey.
In April 2004, the Bank formed its Senior Hockey team.
Presently our senior hockey team has 23 players. The senior
players are employees of the Bank.

Bank provides all logistics support and infrastructure facilities
to the players for developing professional skills. Senior Hockey
team players are provided with playing kit, diet allowance,
coach, dietician, physiotherapist's services, astro turf ground,
insurance etc.

During the FY 2022-23, a sum of 340.83 lakhs incurred on
Senior Hockey Team and coach fee. Performance Highlights
and details of Hockey tournaments in which PNB team
participated and its achievements during the review period are
as below:

-
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Chief General Manager Shri Nabin Kumar Dash during felicitation event of Shri Achinta Sheuli,
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Gold Medal Winner, at Commonwealth Games 2022 held at Birmingham

@. | gifie a1 | e /ARl died gl S. Date of Tournaments/ PNB Hockey
w. | fafyr < ) Reafa No. | Tournament championships team Position
1 | 27/10/2022- | 399t $fea= aifaer waf I wrEAfoRe 1 | 27/10/2022- | 39" Indian Qil Servo Semi-Finalist
04/11/2022 | groia g game 04/11/2022 | Surjit Singh Tournament
2 |02/12/2022- | fg<ira gl gfar WfFer I BrsAfeRe 2 | 02/12/2022- | 2™ Hockey India Senior | Semi-Finalist
10/12/2022 | gy R T 10/12/2022 | Men Inter-departmental
ElIRRRINE; National Championship
3 11}3//1122//22%2222 ];I_:;” S‘i?.a AR 9T BT | IR—AT (IR 3 | 11/12/2022- | 124" All India Beighton | Runner-up (2"
& T 18/12/2022 | Cup Hockey Tournament | Place)
4 | 01/01/2023- | 5891 STaTeXellel 8% MAAR | A Brgfere 4 | 01/01/2023- | 58" Jawaharlal Nehru Sr. | Semi-Finalist
12/01/2023 = = fie 12/01/2023 | Hockey Tournament
5 | 26/02/2023- Tﬁ'ﬂ gfa shear WifeR TSR 5 | 26/02/2023- | 3“ Hockey Indian Sr. Men | Quarter-Finalist
08/03/2023 | QR sfaR—fawmiRr wrstRr S IFRIS R 08/03/2023 | Inter-department
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TAR §& P Ble! SH & IR Raars! i IeR Rig, &Y a1fima®, st Four of our Bank's Hockey team players Mr. Shamsher Singh, Mr.
Y AR iR &) g@sﬁa IBERIEGIE gy gl S| & forg wera Abhishek, Mr. Mandeep Mor and Mr. Sukhjeet Singh played for

1 o oy R AfpaY st 2020 § BT Ted ST arel Indian Men's Hockey team.Mr. Shamsher Singh was part of the
ST O BT o Hockey team which won Bronze Medal at Tokyo Olympics 2020.
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DlcTorar ¥ feie 11.12.2022 I 18.12.2022 do IJMATAT 1249 ded &9 ¥ feadl gfar A 1 fgdfia o= ara fean|

PNB Hockey team achieved 2™ position in 124" Beighton Cup held in Kolkata from 11.12.2022-18.12.2022
2.8 I HITHIIR ygel 2.8 OtherCSRInitiatives

g, gl IR, §6 & IR iftretRat @ Sfa=anforal @em §6 AL PNB Prerna, an association of the spouses of the senior
P IR AT BN BT Th T B, Sl db B ATHEIN officials of the Bank as well as senior lady officials of the
TRIRRRT @7 amaS B3 /92T F et T Bank is performing a vital role in undertaking/promoting the
Yy id 7 T : /ﬁ'ck a;ﬁ“ﬁﬁi R ﬁMTﬁQET Bank's CSR activities. The prime objective of the Association

is to support the Corporate Social Responsibility initiatives

gl T GHiT e 2 | of the Bank.
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Smt. Poonam Goel -President (PNB Prerna), Smt. Sangeeta Kumar & Smt. Sadhana Kumari- Vice
presidents (PNB Prerna) handed over book shelves, water dispensers and other items to Govt. School
authorities in a CSR event organized by PNB Prerna.

frgadl 9von gRT Ao HivwaR aRidy A WXeR) @d & WiteIRAl &1 iR, uril & fsaR dun e=1 |HA
AT el gy el g9 Mrae—sreer (freadt dvom), sfercdt d@ifiar R sk sl e guri—sursgan] (fgadt g=vom) |

287




ANNUAL
REPORT

mﬁ‘cﬁﬁﬁ‘ég

74.

armierst e
i wile prel—

2%,

Januar W

= - e AL PP Er

G ' ~
=
pnbprermna

Punjab National Bank e 2
| ...Lg-_;-_j:_‘_ ‘!
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A fegw ¥RIE @& SR figadt 3on g1 Ao WiggaR wfafafy & SuRera st g we— sreaan
(dro=elt g=om), sfrct areET ga 3R shiwd T Riz— Suregeand (fgad Aom) |

Smt. Poonam Goel -President (PNB Prerna), Smt. Sadhana Kumari and Smt. Gouri Singh-Vice Presidents (PNB Prerna) in a
CSR activity during Republic Day Celebration organized by PNB Prerna.

JITRTEIT Afeer faay R & JIRA WUk Sy ¥ WaR) W@ & witeial a1 fifex,
HfeT B4, @t anfe e Hxd gy At g9 Maa—seaar (frosd avom), s |
AR 3R sl gafo—sureaad (fresdt g=om) |

Smt. Poonam Goel -President (PNB Prerna), Smt. Sadhana Kumari & Smt. Sumathi - Vice presidents
(PNB Prerna) handed over printers, ceiling fans, book shelves etc. to Govt. School authorities in a CSR
event during International Women's Day Celebration.
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4. WA 41 93IgE, faEaren iR 3@l @& dearor & forg Ihrem:

B. Welfare of armed forces veterans, widows and dependents:
| r. - L .' ‘ = ". .
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UG DT U & qJAIgg] @1 Fafecia Soxdl & fay ta Afsda R e ad 3t T |
Setting up of a Medical Container Dispensary in Ahmedabad Cantt. for defence veterans for their medical needs

BRITFIA #: T1¢ 4§ 99— 3t T FAR, SU i9d W@, seacrEre, FAfsaR s aifra 7ea Free, 3+ saisy, =i duiax
HETUT, Jdcl Y ATHIMEIG

In picture: R to L - Sh. Krishan Kumar, DZH Ahmedabad, Brigadier Sh. Anil Mahadev Kakde, Station Commander, Sh. Dipankar
Mahapatra, Zonal Head Ahmedabad

M. feaieEl & fay semerl Tfafaftrl o1 g= sreyr:
C. Highlights for welfare activities for the Specially-Abled:

‘AT feeiv faaw’ @ sawR R =g Afafy s Sl sated, IRveRe a1, $aR®, fAbaiTar dRiedl Ak Higan
(PR BISSIA) @ A1 96 & FriuTas s Ter s fasr g4, ot Searvr gAR aor s i gar|

Bank's Executive Directors Sh. Vijay Dube, Sh. Kalyan Kumar and Sh. Binod Kumar during 'International Day of Persons with

Disability' with Chief Guest Sh. George Abraham, Inspirational Speaker, Communicator, Disability Activist & CEO (Score
Foundation)
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‘AR fRaaivr faaw’ @ IreE @ R Toh— A3Fd THIRITTE Bk € sdigs @ 41l SURed §& & drRiuld®
e 5 fasra g4, s ST uR aor s a9 FaR|

Bank's Executive Directors Sh. Vijay Dube, Sh. Kalyan Kumar and Sh. Binod Kumar during observance of 'International Day of
Personswith Disability' with NGO- National Association for the Blind'

' o ¥ . B, P %, Wiy, W5 77, s, Swry-a
; o uin a5 . Ofl.: 8557743866, 05

3ige Braterd, ATRT gRT AFRT A feairert & fog 9o @) dvganx wfafafer
Bank's CSR activity in Agra for the Specially-Abled persons by Zonal Office, Agra
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I NTE3R @ avid 3 doAToTdRI Afafaferar

D. Other Welfare activities under CSR
o 3 L .

FINTe A TAGHAN—HATAT & |reT AT U HigwaR srisa § SuRera s siga $aAR Mad (wed #) 0l vd Higan
AT 3 BRI, TG B SIS |

Sh. Atul Kumar Goel (Centre) MD & CEO, PNB during CSR event with NGO-Samvedna at Chandigarh along with Higher Officials of
Zonal Office, Chandigarh.

‘i

FEREIE B ddd &8 A WSN Tl d el o) 96is @ fog [rppfd 71ea I8 BISS¥E’ &I 31 9189 A Hxd gU &
P PRIUTAD MRS 5 T FAR |

Bank's Executive Director Sh. Kalyan Kumar handed over two vehicles to 'Justice Madhav Reddy Foundation' for toilets' cleaningin
Govt. Schoolsin Chevelle area, Hyderabad.
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daffierrsg Afsea affas fufee fafics (TNMSC) @ wdaRal @ Rivygead vs da9 dex @ fag s fus dae,
Mg Tey, vde Frees, dgagagadt &) fachia gerar uee axd gy s fi. 98w, g i, 3= |

Sh. P. Mahender, Zonal Head, Chennai contributed Financial Aid for Employees Recreational & Wellness Centre at Tamil Nadu
Medical Services Corporation Ltd. (TNMSC) to Sh. Deepak Jacob, I.A.S, Managing Director, TNMSC




