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Annexure Il
BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORTING FORMAT

SECTION A offers a comprehensive overview of the entity,
including its products and offerings, operational footprint, related
parties, employees, Corporate Social Responsibility initiatives and
transparency.

SECTION B details management and process disclosures related
to the entity, highlighting the structures, policies, and processes
implemented to adopt the NGRBC Principles and Core Elements.

SECTION C is designed to assist entities in demonstrating their
performance in integrating the Principles and Core elements into key
processes and decisions. The information is mapped to nine principles
of NGRBC and is categorized into “Essential” and “Leadership”
indicators.

SECTION A: GENERAL DISCLOSURES

. Details of the listed entity

1. Corporate Identity Number (CIN) of the Listed Entity: The Bank
is a body corporate constituted under the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970. The Bank is
not a company registered under the Companies Act, 1956/2013
and therefore the provisions of the Companies Act including
with respect to requirement of CIN are not applicable to the
Bank. The Bank has a CIN - ‘PUNB’ for the limited purpose of
filing of IEPF forms on MCA portal.

2.  Name of the Listed Entity: Punjab National Bank

3. Year of incorporation: Incorporated in 1895 and nationalized in
1970 under the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970

4. Registered office address: Punjab National Bank, Corporate
Office, Plot No.4, Sector-10, Dwarka, New Delhi -110075

5. Corporate address: Punjab National Bank, Corporate Office, Plot
No.4, Sector-10, Dwarka, New Delhi -110075

6. E-mail: care@pnb.co.in

7. Telephone: 011-28044436

8. Website: www.pnbindia.in

9. Financial year for which reporting is being done: FY 2024-25

10. Name of the Stock Exchange(s) where shares are listed: BSE
Limited and National Stock Exchange of India Ltd.

11. Paid-up Capital: Rs.2298.59 crore
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Name and contact details (telephone, email address) of the
person who may be contacted in case of any queries on the
BRSR report

Name: Shri Ajay Kumar Singh

Designation: General Manager, Strategic Management and
Economic Advisory Division

Telephone No.: 011-28044436
Email id: eicsmead@pnb.co.in

Reporting boundary - Are the disclosures under this report
made on a standalone basis (i.e. only for the entity) or on a
consolidated basis (i.e. for the entity and all the entities which
form a part of its consolidated financial statements, taken
together). Disclosures made in this report are on a standalone
basis focusing on the bank’s operation across various business
verticals including Foreign branches.

Name of assurance provider: M/s Ummed Jain & Co. (Central
Statutory Auditor)

Type of assurance obtained: BRSR Core Indicators — Reasonable
assurance

Products/services

CIERA)
foTrar
REIY

AAT¢ ge PRl ©, N g
U A 99d, GEE, @], Iadi
ST emfe R kT fauror
S ff weR @ e @
Wipfa wfe 81 99 Jawd 4
frrefaRed e &

(i) Rea dfew1 — Rea e
e H 750 PRI TH A BH
]I ITet SRS @I A 2 |
(i) daRe /e SfpT —
HUNS /AP dfbT s d 27.50
PRI PR AR W IRE B

FOT SRIH Il SURBARA Bl
0T Trfafafert anfier € |

27.50

42.17

16. Details of business activities (accounting for 90% of the
turnover):
S. | Description | Description of Business Activity % of
No. of Main Turnover
Activity of the
entity
1. Banking The bank provides various banking
and products and financial services
Financial primarily including acceptance
Services of various kinds of deposits like
savings, term, current, recurring
deposit etc. and credit financing. It
basically includes following:
(i) Retail Banking - The Retail
. . 27.50
Banking  Segment = comprises
of borrower accounts having
exposure of less than X7.50 Crores.
(ii) Corporate/ Wholesale Banking
- The Corporate / Wholesale 42.17
Banking segment comprises the
lending activities of borrowers
having exposure of X7.50 Crores
and above.




(i) o — oo @Ws H| 27.95
Hqof foraer aicwiferar sk faesh
o1 rgedl vd SRdfea srgder #
o wffe g1 oo A e @&
IO W g WY § B SIR
ST HarerT | @ a1 I qen
faer ddwmifert R &N ey
et 21

(iv) a1 dfeT1 uRaEmasr — 2.38
SWID () 4 (i) & faia o fiea
9 foy T T 39 TufHe Gs B
it afigpd fby U € |

(iii) Treasury - The Treasury| 27.95
Segment includes the entire
investment portfolio and trading
in foreign exchange contracts and
derivative contracts. The revenue
of the treasury segment primarily
consists of fees and gains or losses
from trading operations and
interest income on the investment
portfolio.

(iv) Other Banking Operations 2.38
- Segments not classified under
(i) to (iii) above are classified under

this primary segment.

17. 313 gRT 49 Y S /AA¢ (SHIE & cH3lay @
90% @ [y d'@ra):

17. Products/Services sold by the entity (accounting for 90% of the
entity’s Turnover):

P. SR ICWA:CIY T | G IRTeE arel N oroduct /Serui NIC %c:f_;ottald
- . No. contribute
<. s | efataR @1 % ° bbb Code | %
urnover
T 31 @7@ R, Deposits, Advances (Agriculture
THOATHAS 0T, Yaxl lending, MSME Lending,
1L | 3gr siaRe o), 25T 64191 100% 1. |Retj“ Ie)nding, Corporzte . 64191 100%
I ﬂ?ﬁ'ﬂ w« ending), Treasury Products an
AR el Third Party Services.
M. LQE{IGFI Ill. Operations

18. 99 WIFl &1 &I S8l shls & Qdd X /AT
gRared / srafera Rera 2

18. Number of locations where plants and/or operations/offices of
the entity are situated:

I I &Y g | sratedl 46 g & Location Number of plants Number of offices Total
W &L TEp* 10180 TS, 11822 23123 National Not Applicable* | 10189 Branches, 11822 | 23,123
T, 1112 e Sy ATMs, 1112 admin
dnleﬁm’q 731 foret 3§ offices, Presence in
o 731 districts
IFavisa T e i* MET: gas IR five 02 International | Not Applicable* | Branches at: Dubai and 02
IR ELEE] Gift City, Ahmedabad
g B i *Being a financial service entity this section is Not Applicable.
Vb e DN Jg &S ']
19. SHI3 ERIT UdI¥ U q9I9X: 19. Markets served by the entity:
b AT € g a. Number of locations
I T Locations Number
TR (Q-[a:ﬁ Al iva) 28 X[5g U4 7 g IRYT Hegl National (No. of States) 28 states & 7 UTs (except
(?*T&:Iﬁ'q a7 ‘&ﬁ@‘cb_%') Lakshadweep)
AR (3 @Y =) 1 - International (No. of Countries) 1

g 338 » §d sRI9R ¥ frafa @ ufowa & w9 A
AT FT 27

INGE

-

b. What s the contribution of exports as a percentage of the total
turnover of the entity?

Not Applicable
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. YTEdl > Gferd geR c. A brief on types of customers
Th R Ja1 ATed B9 B A 96 AR P Uh Being a financial services organization the Bank caters to diverse
faferaTqet &1 qRT HR @ range of customers:
dfem uRarem # do afs, ouRew, fHaml, WwRer, In banking operation, the Bank caters to various types
FR—3, THHYHS offe wfed faf< UeR & Usdh! &l of customers including Individuals, Corporates, Farmers,
HATY TS BT 8, IR IS @ & foly SHd U Se] Government, Start-ups, MSMEs etc. and has a wide array of
3R HARIl BT T AR S 2 | AR U8 [af= e products and services for each segment. Our customers come
3R Er@iﬁ-f A B dp S ufharen R SRl @l from a wide spectrum of industries and backgrounds. The bank
ég?ﬁ! a:nﬁ AR AL ENIBECIR g REd & @ oy wES is continuously working to provide customer centric banking
Pl DT HA YT B X & foTq IR b1 DX el =l services to improve its processes and products and ensure
&9 wafndl, afeal & NS EIT@[,_Q 313_@ 5?31%591,r ATSIER inclusive growth. We cater to diverse range of customers
B, Qj qgel, oXe, Qr\ﬂ AU, DU, CHUHTHE, XDPR, including individuals, joint account of individuals, Non-resident
TS PIRUNCH 3 < e 'a 9 JBR b ”"N’lraﬁ @?\TF\FIQ‘ individuals, partnership firm, societies, trust, associations,
PR ?| 31.03.2025 T, 9 U A a.a qeas iR f3fred companies, MSMEs, Government, Large corporates etc. As on
ICHH TR 17.68 HRIS U e UTEDI I AT T PR & 31.03.2025, the Bank proudly serves over 17.68 crore customers
=l across its diverse network and digital platforms.
Iv. Tﬁﬁiﬂlél IV. Employees
20. fa<fra ot @ 3fg & faa=on 20. Details as at the end of Financial Year:
®. HHARI Ud SR (FeearT afga): a. Employees and workers (including differently abled):
&. HA* ey e s Total* Male Female
. faraor ‘EQ) - - . Particulars
: o (@) | %@ 9) | 6 @) [% @H/g) No. () ['No.(B) [% (B/A) | No.(0) [%(c/A)
A EMPLOYEES
1 "';”Ti ff) HpEls || gt |1 gees ||/ a3 || il 1. [Permanent (D) [ 102746 [ 77204 | 75.14% | 25542 [ 24.86%
ES . . . . .
2. el T8r el T8r el Other than
s (§) EIRN o SRS BURS RURS 2. | permanent (E) NA NA NA NA NA
[ FHAR . .
3. (@) 102746 | 77204 | 75.14% | 25542 | 24.86% 3 (TgtflE&;mplovees 102746 | 77204 | 75.129% | 25542 | 24.86%
iy _ _ _ WORKERS
4. ?z;j E?) o Tt | @ T | @ T | oy et oy et 4. | Permanent (F) NA NA NA NA NA
kS . i ! . .
5. ERl EHl ERl EHl EHl Other than
SGIEINGL) e e b SIS S > | permanent (G) NA NA NA NA NA
B DR ! ! ! . .
6| (awah) @ T | N TE | A T | A e e, T 6. (T:ia:;‘)”mkers NA NA NA NA NA
*ft T Tt srerfa 3;@3,7-\57 @,ﬁa,— TR HH T 1 F Iifher *All three cadres i.e. Officer, Clerk, Sub staff have been included at Sr. No. 1.
o T &1 b. Differently abled Employees and workers:
9. feair sHar 3R HETR: S. Particulars | Total (A) Male Female
No.
. i | @ (@) 7oy HfEen © No.(B) |% (B/A)| No.(C) [%(c/A)
kil ki @ lo% @/l 5 () (% @@Hi/g) DIFFERENTLY ABLED EMPLOYEES
ST FITR 1. [Permanent(D) | 2925 | 2385 | 8154% | 540 |18.46%
1. | zemf () 2925 2385 81.54% 540 18.46% Other than
. . . . . 2. NA NA NA NA NA
2. S a;;) EREE EVEE] ENUEEE BSNEGEE RS Permanent (E)
@ we 3 Total differently
3. | R 2925 2385 81.54% 540 18.46% 3. (aglfcé)employees 2925 2385 81.54% 540 18.46%
(gw-+3h)
S —— DIFFERENTLY ABLED WORKERS
4. |zomh (qp) | g | e et | @y T€ | anp e | ey T 4. | Permanent (F) NA NA NA NA NA
R & 37T . . ! . ! Other than
5. ) AN Al | N e | AR e | ARy A | oy TRl 5| permanent (G) NA NA NA NA NA
7 @wE 9 Total differently
6. | feaaiT srR a‘p‘[\:[g’[ a‘plqg} mq—éﬁ gﬂ’al:[g’[ a]—r[\qg‘[ 6. | abled workers NA NA NA NA NA
(Tw+s) (F+G)




21. #fgarRn @ A9rfied /waasE /e (et

21. Participation/Inclusion/Representation of women (including

'\‘T%T-r) differently abled)
Fa (@) | wfeensy @ @ v wfea T;::?l No. and percentage of Females
e () % (1 /79) No. (B) % (B /A)
[RENCICRK] 10 1 10.00% Board of Directors 10 1 10.00%
g EECERCAIEEE 7 1 14.29% Key Management Personnel 7 1 14.29%

Tie— ReIfir 31.03.2025 T

22. @l eHaRA R ST @ fag edaar @
(fUesel 3 a9 & Bl BT HHCIDRT BY)

fa<fa aef fa<hr oot
2024—25 2023—24

fa<fa aof
2022—23

gy |Hfedl| qo | GO (Afen| e | gou |afEer| @

e 3.27% | 3.20% | 3.26% | 3.92% | 2.86% | 3.66% | 4.48% | 3.21% | 4.17%

s | e | T8 | e | qe8 | € | € | € | qE | e
YEHIGY G¥ PP AT P oIy [FEIIRET W @ SRR TR W TBR &
@ Grifa @rrE, g sfHar! wangry, e i o) v faEn
faar 7 & (137 af *100 5 3H1E &7 TR BIST diet Bl Bl AR
/80t F BT @fhdl @1 kT )

V. sifesT, squft sk weah swufwr (Wgw d9d afza)
23. (©) sifes/ e/ w=arh swfrEl /dg® dad
@ A

Note: - The position is as on 31.03.2025

22. Turnover rate for permanent employees and workers
(Disclose trends for the past 3 years)

FY 2024-25 FY 2023-24 FY 2022-23

Male |Female| Total | Male |Female| Total | Male |Female| Total

Permanent

Employees* 3.27% | 3.20% | 3.26% | 3.92% | 2.86% | 3.66% | 4.48% | 3.21% | 4.17%

Permanent | NA NA NA NA NA NA NA NA NA
Workers

*All kinds of exits (i.e. resignations, deaths, compulsory retirement,
termination etc.) have been considered for calculating turnover rate based on
the following formula : (No. of persons who have left the employment of the
entity in the FY *100) / Average no. of persons employed in the category)

V.  Holding, Subsidiary and Associate Companies (including joint
ventures)

23. (a) Names of holding / subsidiary / associate companies /
joint ventures

- - - - = S.No Name of the holding / Indicate % of | Does the entity
». | wfesT/aguh/ wearht | gfa & | gdeg | @@ s ¢ subsidiary / associate whether | shares | indicated at
9. | swuft /dgw d9d & am fo Far gorg | A quls o companies / joint ventures (A) |  holding/ | held by column A,
@ gifesT/ ERT | s@1S RiGIEr Subsidiary/ listed participate in
st / aRa TS BN Associate/ entity the Business
wgarf / IRE iR Joint Venture ) R.e_sp_onsibility
g® 499 | &1 % | e ww [Ditjabiesiofiie
2 ¥ A ad 82 listed entity?
@i 780 (Yes/No)
1 | uoe Seea 9% (SexeEd) ey 100 T8 1 Punjab National Bank Subsidiary 100 No
fifiee (International) Ltd, UK
2 GO et dfdvs SIW 100 e 2 PNB Investment Services Ltd Subsidiary 100 No
3 ol B T TR ST 100 T 3 PNB Cards And Services Ltd Subsidiary 100 No
- - 4 PNB Gilts Ltd Subsidiary 74.07 No
4 | dred freew fafics gl 74.07 e
5 DRUK PNB Bank Limited Subsidiary 51.00 No
5 | g9 dod I3 fafacs g 51.00 hul
6 JSC Tengri Bank ** Associate 41.64 No
6. | Sigwel S dar SRenll 41.64 Rall
7 PNB Housing Finance Ltd Associate 28.10 No
7. | e s wiee AR 28.10 e
fafics 8 | PNB Metlife India Insurance Associate 30.00 No
8. | digdl Hearsw Sfear SURY | |Earh 30.00 BBl Cotd
Foi forfies 9 Canara HSBC Life Insurance Associate 23.00 No
9. | T TITHERT EH TNV | AEanh 23.00 &l Co Ltd
Kkl 10 | India SME Asset Associat 20.90 N
3 - y ndia sse ssociate } o
e 3%1“ TaeE gee Rewgaer | wed 20.90 e Reconstruction co. Ltd
FHu fafics

-
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**UEITY ([T IoTe & fAfamT S [3BRT & fory goidd], domfavr)
T 1809.2020 W SUHHT SN dF BT ASHT V& Y QA S GRGETT &
3T 8/

VI. ®iuie amEfie StrerfRicg faavor

24. () B, BUN JRWFA B GRT 135 P AJAR HITHAR
YT Uo7 RMel §% W AR 98 8 8 | gTeliie, 99
UH IR T & AT AHIIdh Haell Bl Folgd d &
fou ofieg e arise wu 9 STeR | & 0 o
ST 8, § & U HIUHIR W U dIS gRT IgAlfad
g o) aifie e &1 SR 8 | I8 BIuNe AHIIh
IR | Fafdd HruRe d¥all & He & faiid
HUAT MATIH 2013 T LA VI gRT FERa 2 | g
YRR TR 9 ST 9199 dleH @ik Fqarl &
T & s I A Haferd il € |

(i) T9elaR (%, #) — %1,38,070.10 HIS

(i) reaef (B, #) — I97,497.99 TRIS

— 2024-25 ——
. Eﬁ%\‘f‘f/ ageft/ wearht | Sfa oY | qefleg [ @ efem ¢ S.No Name of the holding / Indicate %of | Does the entity
9. | srfrt /qg® dad & A f @ g@rg | A guig g subsidiary / associate whether shares indicated at
() gifesT/ ERT | s gdleg companies / joint ventures (A) |  holding/ | held by column A,
;ng":ﬁ / gRd THIS DY Subsidiary/ listed participate in
gearf/ | R | e Associate/ | entity | the Business
WD =t | &1 % | e e Joint Venture Responsibility
2 F T ady 27 initiatives of the
g listed entity?
(81 T81) (Yes/No)
11. | e d& forfies FEarf 20.02 ]
A T 11 | Everest Bank Ltd Associate 20.02 No
12. | =fgor fegrR amior & NERIEN 35.00 &l 12 | Dakshin Bihar Gramin Bank Associate 35.00 No
13. | fgHrrer weer o 6 g 35.00 ER 13 | Himachal Pradesh Gramin Associate 35.00 No
Bank
14. | goirg grEfor d NERIR 35.00 Bl
14 | Punjab Gramin Bank Associate 35.00 No
15. | wd gRarom arior 9@ RERIT 35.00 el
15 | Sarva Haryana Gramin Bank Associate 35.00 No
16. | mepr It AT I GERIN] 35.00 & . ;
16 | Prathama UP Gramin Bank Associate 35.00 No
17. | argw wrior e do eI 35.00 f
e 17 | Assam Gramin Vikas Bank Associate 35.00 No
18. | 4h o 2 Y ot ' !
bk i sl 18 | Bangiya Gramin Vikas Bank Associate 35.00 No
e OTYR T do e S el 19 | Manipur Rural Bank Associate 35.00 No
A Sge 4 d® SER 35.00 el 20 | Tripura Gramin Bank Associate 35.00 No

**AFR (Agency for Regulation and Development of Financial Market,
Kazakhstan) revoked license of JSC Tengri Bank w.e.f.18.09.2020 which is
under liquidation.

VI. CSR Details

24. (i) Whether CSRisapplicable as per section 135 of Companies
Act, 2013: (Yes/No)

No, CSR provisions are not applicable to Punjab National
Bank as per Section 135 of Companies Act. However, as a
socially responsible institution committed to strengthening
social ties with the community at large, the bank has a
board approved Policy on CSR which is reviewed annually.
It is guided by Schedule VII of the Companies Act 2013
under Ministry of Corporate Affairs concerning Corporate
Social Responsibility. Our CSR activities are driven by the
primary motive of giving back to society and uplifting our
communities.

(ii) Turnover (in Rs.) —Rs.1,38,070.10 Crore

(iii) Net worth (in Rs.) — Rs.97,497.99 Crore



VII. ur<Rfar ik gsdeRr uraH
25. SRR |AEdfI® AR )R I fenfad e @ aga fed i fagia (Rigia 1 9 9) ) Rrerd /aRars:

feqars |z q1fUd Rrerda Haror fa<ia ast 2023—24 fa<ig adf  2022-23

foea Rrora |9 (87 /) af @ kM |af & o af & kM |adf & i

T g% © (aft &, ot Rrerag oof #E  |F e _ oot @ g (3 e _
Fyareor Afy @ fare ﬁmrraﬁﬁ_ o |<faa _ fewforat ﬁﬁb‘mﬁ @ |<faa _ fewforat
G o 2 [ i ) SRE R '”_'E” e I )

B G B g

RiNEIR RISl

faerat (FraRgRGT | www.pnbindia.in

P TeTaT) T

IRRYRDI# B 9% B PURC d9 AST
TR fraere R A faega
STFHRY €1 T8 € https:// 47 0 N 32 0 ;A
www.pnbindia.in/basic-
information.html

HHARY 3R g-3MaR® ggMe W , .

PIFIR IqAY] TAARTATH & ;’fﬁ _5 i
HETH NS A 3661 121 NS g 2368 29 =
(TR Al & Heferd (@Qﬁ)_?ﬁ S
Rrara) gl

e # ) SIS 7 Rty @y | STONSTRTATE- < Rrradt B
UifeRll B HlURe JewET 1,07,136 Srede FrTaT 1,04,520 Brear @
AL N 11D ?Zaazaqwz 28,855 | e wf @ | SOIROA- 32,351 | e wf @
A —Q@ %éa @ . 1 T & W 10;_:?5 A1 e & R

! 11,39,830 R A TR 1135 105 P faa T A
P EIIINICN S &
=y (Ffde o) T

*HIIRYT Hreer i Riaral & FeeT @ oy & ik Hifiseyaye giea dv—1sforeer Rrpral &1 7aeT dear 8 [Sforee v dv—sforeer
Rrargal & v & ©Iewid & ARIH W 9 BV, L@ BY, [N BY N 87 e @ [, faT 9% 202526 H HINTH GIdeT & Saild Ub 74T
ArSeT UTT [T AT 8§ RIradl dT qerar S @Ra THRTT J8T

# qrveevel | areT RPrerad o anfaer 8

26. 3PS & He@yUl ITRGRA ATTHIAS ATARCT & HEI &1 Addld
P yAiaeiid R Arnfoe amel 9 §9fta deayel STl aaaii® smaReT 3R Rerar & &1 &1 sfia o
Sl AUS "I & fIy SifEd AT @aER URId P ©, $HD] Ugdl PR D (¢ 9P, SIRGA Pl AqdHferd dA AT
P H @ gRedIvT & Fra—wrd g9 fa<ia ffzaref, frafalea gwu & sgar

. Teayut wwenr  |3R@ Y f6| SifEd/sEer @ tgaE ok | SifEs @ AnTe A, sigdad SR AT IR
ki foraar Far SfEH BT D IT PH A BT GieHIT 3 fa<fia ffearet
UgdE & TS 2 AT AR HHRIHD AT THRIHD
(3= / 31t) e R )
1 | ygfeRor: Seary uRRed +ifcres MRkl @1 afd ugem & do fofa SRed  Jedied
SRgH— ¢, o], PR facig garg ¥ gfg, oRerem | o=, OCwIferRl &R @ wiR A e @ ahr
Fhardl iR qIE B - # T S B e ufeT T SR BT hed B, PN ¥ N
™R # gfg AR TS vy 37 gwifad w=ar | Jor SIRew ¥e"d Ao SR
; . DR {7 BT+ |
MR FAT & BT T el
[EEZNEECSI

-
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25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct

Stakeholder group Grievance Redressal FY 2024-25 FY 2023-24
from “_'ho:' complaint I\¢ech|:n|sm in Place Number of | Number of Number of | Number of
BTN (Yes/No) complaints | complaints complaints | complaints
(If Yes, then provide web- ﬁle«gl pendin_g Remarks ﬁleq pending Remarks
link for grievance redress | during the |resolution during the |resolution
policy) year at close of year at close of
the year the year
Communities NIL
Investors www.pnbindia.in
(other than NIL
shareholders)
Shareholders# Yes, the details are given in
Investor Corner at Bank'’s
corporate website: a7 0 Nil 32 0 Nil
https://www.pnbindia.in/
basic-information.html
Employees and Yes-Internal . ) Pending
workers “PNB Samadhaan” Pe:r(lnrgi;osﬁvil:il:ts complaints are
through HRMS (complaints 3661 121 ying ) 2368 29 lying within
Turnaround Time )
related to HR matters) (TAT) Turnaround Time
’ (TAT).
Customers* Yes, CGRMS—
Policy is placed at the CGRMS . . 1,04,520 Excluding
. 1,07,136 Excluding complaints . .
Corporate Website CRM — which were resolved CRM - complaints which
www.pnbindia.in, under 28,855 L 10,25,675 32,351 were resolved
. 10,32,694 within T+1 days of o
Tab ‘Customer Care — . . Total— within T+1 days of
Policies’ sl Its receipt. 11,30,195 its receipt
: 11,39,830 = -
Value Chain Partners Not Applicable
Other (please specify) NIL

* CRM Module is for management of digital complaints and CGRMS portal manages non-digital complaints. To lodge, track, monitor and resolve digital and non-
digital complaints through a single platform, a new module under CRM portal has been introduced in FY’2025-26. This will enhance efficiency and quick resolution

of complaints.

# Including complaints received from Bondholders.

26.

Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental, social and governance
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or mitigate the risk
along-with its financial implications, as per the following format.

Sl | Material issue identified Indicate Rationale for identifying the risk / | In case of risk, approach to adapt or | Financial implications of
No whether opportunity mitigate the risk or opportunity
risk or (Indicate positive or
opportunity negative implications)
(R/0)

1 | Environmental: Climate Increased Financial Impact due to | The Bank conducts regular risk Financial Loss due to
change Risk- Increased damage to physical assets, cause | assessments, assessing portfolio damage to physical
Severity of heatwaves, Operational Disruptions and affect | and account level exposure, and assets and disruptions
cyclones and floods R reputation and customer trust develop risk management plan and in operations.

infrastructure resilience .

o
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Sl | Material issue identified Indicate Rationale for identifying the risk / | In case of risk, approach to adapt or | Financial implications of
No whether opportunity mitigate the risk or opportunity
risk or (Indicate positive or
opportunity negative implications)
(R/0)
2 | Societal: Transition As the economy transitions, Segmented strategy for different
Risk- Carbon Pricing certain sectors may face higher sectors is followed for mitigation
mechanism, Enhanced risks of asset devaluation and 1. Promote Green sectors 2. Cautious
emissions reporting credit defaults, adapting to new approach for Brown sectors 3. Push )
obligations, Substitution R regulations, technologies, and towards efficiency in Hard to Abate Negative
of existing products consumer preferences require sectors
and services with lower addressing transition risk.
emissions options
3 | Societal: Sustainable Emerging markets in Renewable Sustainable finance will
Finance Energy, Green Transport & aid the Bank to enter
(0} Sustainable Agriculture offer NA into new emerging
strong growth potential markets and diversify
its risk portfolio
4 | Governance:Data Access to extensive confidential The Bank prioritizes a strong
Privacy financial and personal data makes | cybersecurity framework, overseen
the Bank a constant target for by the Group Chief Information
cyber-attacks and data breaches. | Security Officer (GCISO) and executed
by the dedicated Cyber Information
Security Division (CISD). This
division manages the full lifecycle
of Cybersecurity, from control Data Breaches or Loss
implementation and deployment to of Data could lead to
R continuous monitoring, effectively erosion of customer
safeguarding our IT infrastructure trust and eventually
against a wide range of cyber threats. loss in business
To reinforce our defenses, the Bank
keeps upgrading its cybersecurity
components. These efforts are
complemented by a dedicated
Cybersecurity Compliance Team,
which ensures strict adherence to
regulatory mandates.
5 Souet-aI: Financial A||0\{\/S Banks to tap into Expands the Bank’s
Inclusion previously unreached segments i .
and expand customer base while Ll PSSR B TS
[0} . K X NA range of customers,
enabling social and equitable . .
. increasing market
development by empowering :
N . penetration.
individuals and small businesses.
6 | Societal: Customer Adopting customer centricity Increased customer
Centricity strengthens the bank's ability satisfaction leads
to cultivate lasting and mutually to higher customer
(e} beneficial client relationships. NA retention, securing
new customers and
sustainable revenue
growth.
7 | Governance: Regulatory Ensuring regulatory compliance Compliance with the
Compliance helps Banks to operate within the regulatory measures
bounds of law and thus establish will help banks promote
(0] trust with its stakeholders. NA sound practices and

reduce the likelihood
of excessive risk taking
and financial instability.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the NGRBC
Principles and Core Elements.

S No. Principle Description
P1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and Accountable.
P2 Businesses should provide goods and services in a manner that is sustainable and safe.
P3 Businesses should respect and promote the well-being of all employees, including those in their value chains.
P4 Businesses should respect the interests of and be responsive to all its stakeholders.
P5 Businesses should respect and promote human rights.
P6 Businesses should respect and make efforts to protect and restore the environment.
P7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and transparent.
P8 Businesses should promote inclusive growth and equitable development.
P9 Businesses should engage with and provide value to their consumers in a responsible manner.
Disclosure Questions P P P P P P P P P

Policy and management processes

1. a. Whether your entity’s policy/policies cover each principle and
its core elements of the NGRBCs. (Yes/No)

b. Has the policy been approved by the Board? (Yes/No) Y|Y ]|l Y]Y Y| Y]|Y Y |Y

Y Y Y Y Y Y Y Y Y

c. Web Link of the Policies, if available The policies are available on the Bank’s website
www.pnbindia.in. However, some policies
are internal policies and available to internal
stakeholders only.

2. Whether the entity has translated the policy into procedures. (Yes / No) Yes, the policies have been translated into
procedures.
Do the enlisted policies extend to your value chain partners? (Yes/No) Not Applicable
4. Name of the national and international codes/certifications/labels/ standards Not Applicable

(e.g. Forest Stewardship Council, Fairtrade, Rainforest Alliance, Trustee) standards
(e.g. SA 8000, OHSAS, IS0, BIS) adopted by your entity and mapped to each principle.

5. Specific commitments, goals and targets set by the entity with defined timelines, if any. | No specific target is being set under the policies.

6. Performance of the entity against the specific commitments, goals and targets along- The Bank has separate departments that
with reasons in case the same are not met. monitor the commitments, goals and targets

of the policy. The Board also reviews the

performance periodically from time to time.

Governance, leadership and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and achievements
(listed entity has flexibility regarding the placement of this disclosure).

At Punjab National Bank, we are conscious of our responsibility towards the environment, the society, and the principles of good
governance. We understand that our role extends beyond traditional financial intermediation and thus integrating Environmental, Social,
and Governance (ESG) practices into the fabric of operations is not just a strategic imperative, but a reflection of our commitment to
building a resilient and responsible future for all our Stakeholders.

We are proactively embedding ESG considerations across our key functions. This includes a meticulous assessment of environmental risks
and opportunities in lending portfolios, promoting sustainable financing for green projects, and diligently working to minimize operational
carbon footprint through energy efficiency and resource conservation measures.

Our Bank has a dedicated Climate Risk Management Policy incorporating four pillars of Task force on Climate related Financial Disclosures
(TCFD’s) — Governance, Strategy, Risk Management and Metrics & Targets. The Bank has also formed a dedicated Sustainability Cell and
developed a Sustainability Index (ESG Rating Model) which has enabled the Bank to assess the sustainability and resilience of borrowers,

2
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aiding in risk assessment and mitigation. Bank has also become PCAF (Partnership for Carbon Accounting Financials) signatory and honored
its commitments related to disclosures of financed emissions. Additionally, Renewable Energy has been declared as our Champion Sector
for focused lending, reinforcing our commitment to its growth and financing.

Our social commitment is manifested in unwavering focus on financial inclusion, empowering marginalized communities, and fostering a
diverse and inclusive workplace for the employees. We are strengthening community engagement initiatives and ensuring that banking
services are accessible to all segments of society. We remain committed to provide training for enhancing financial literacy, upgrading
knowledge on agriculture & allied activities and skill upgradation activities to undertake self-employment ventures/jobs via well-defined
setup at our Bank such as Financial Literacy Centres, Farmer Training Centres and Rural Self Employment Training Institutes.

Apart from this, Robust governance forms the basis of our operations. We uphold the highest standards of ethical conduct, transparency,
and accountability in all our dealings. Our Board and management are actively steering the ESG agenda, ensuring that these principles are
embedded in letter and spirit and guide our decision-making processes and corporate culture.

ESG integration in banking landscape is the need of the hour. It not only enhances our resilience to emerging risks and strengthens long-
term value creation, but also aligns us with the evolving expectations of customers, investors, and regulators. By embracing sustainable
practices, we are contributing to a healthier planet, a more equitable society, and a more stable financial system.

At Punjab National Bank, we are on a continuous journey of ESG integration. We believe that by prioritizing ESG, we can build a stronger,
more sustainable Bank that contributes meaningfully to the progress and prosperity of the nation.

8. Details of the highest authority responsible for implementation Shri D.Surendran
and oversight of the Business Responsibility policy (ies). Executive Director
(DIN No. 10174317)
9. Does the entity have a specified Committee of the Board/ Director Yes.
responsible for decision making on sustainability related issues? Sustainability and Resilience Committee (SARC) headed by MD
(Yes / No). If yes, provide details. & CEO has been formed for governance of sustainability related
activities.
Further, Risk Management Committee (sub-committee of Board)
has been assigned sustainability related roles and responsibilities.

10. Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was undertaken by Frequency
Director / Committee of the Board/ (Annually/ Half yearly/
Any other Committee Quarterly/ Any other — please specify)
Performance against above policies and P P P P P P P P P P P P P P P P P P
follow up action 1 2 3 4 5 6 7 8 9 1 2 3 4 5 6 7 8 9
Bank’s Board reviews the policies and the
. . Annually
necessary changes are implemented post review.
Compliance with statutory requirements | The Bank is in compliance with the extant
of relevance to the principles, and, regulations as applicable subject to review by the Annually
rectification of any non-compliances competent authorities.
11. Has the entity carried out independent assessment/ evaluation of the working of its P P P P P P P P P
policies by an external agency? (Yes/No). If yes, provide name of the agency. 1 2 3 4 5 6 7 8 9
NO
12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:
Questions P P P P P P P P P

The entity does not consider the Principles material to its business (Yes/No)

The entity is not at a stage where it is in a position to formulate and
implement the policies on specified principles (Yes/No)

The entity does not have the financial or/human and technical resources Not Applicable
available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)
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IR I H AT (a1 G 3R THR)
% QR At @ HH BT gaT ol |

- R Rord §& | 23,83,400/- IRGAE & PR W R, SR IS H
WAfIed (57 TR0 3R JHHION) & SR Al el
B BH DI U <A |

*STREISTTE GIRT ST AT AT faT T 2024—25 & forg AT 2/

>
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key processes and
decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators are expected to be disclosed by
every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed by entities which aspire to progress to a
higher level in their quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and
Accountable.

ESSENTIAL INDICATORS

1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment Total number of training and Topics /principles %age of persons in respective
awareness programmes held | covered under the training and category covered by the

its impact awareness programmes

Board of Directors 13 All 100.00%
Principle 1,
Principle 3,

Key Managerial Personnel 3 100.00%*
Principle 8,
Principle 9

Employees other than BoD and KMPs 1949 All 59.50%

Workers NA

* Considering CFO and CS in the KMP position.

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity or by
directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year. (Note: the entity shall make
disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations,
2015 and as disclosed on the entity’s website):

Monetary
Details NGRBC Name of the Amount (In Brief of the Case Has an
Principle regulatory/ INR) appeal been
enforcement agencies/ preferred?
judicial institutions (Yes/No)
Penalties/ - Reserve Bank of India Rs. Non-compliance with certain directions issued by RBI on
Fines 1,31,80,000/- 'Loans and Advances - Statutory and Other Restrictions', .
and 'Reserve Bank of India (Know Your Customer (KYC))
Direction, 2016'.
- Reserve Bank of India Rs.28,11,708/-* | Non-compliance with operational guidelines of currency W
chests as per Master Directions of RBI
- BSE Ltd. Rs.5,000/- Non-submission of Intimation of Board Meeting under No
(fine) Regulation 50 (1)(d) of SEBI LODR Regulations, 2015
- Reserve Bank of India Rs.1,44,600/- Shortage of notes detected during CVPS (Currency
Verification and Processing) at RBI for Currency Chest No
Navyug Market, Ghaziabad, U.P.
- Reserve Bank of India Rs.3,83,400/- Shortage of notes detected during CVPS (Currency
Verification and Processing) at RBI for Currency Chest No
Mainpuri, U.P.

* The penalty by RBI is consolidated for the FY2024-25

&



3. QURID Y3 2 ¥ 9dIU U Sereeen ¥ 9, SS9 gl 3.  Of the instances disclosed in Question 2 above, details of the
¥ qudd GN’IFI/W'W\[?FI $T faavor el w@ifes ar Appe::l/ ReinonhpreLerred in cafe: where monetary or non-
R—ifre e ) adier & T 2 monetary action has been appealed.

qMal BT faavor PrIme /uadd T RET /=fie | Case Details Name of the regulatory/ enforcement

@l AT agencies/ judicial institutions
Nl NIL

4. T G & 9N weER faRie) a1 Regaah faxish 4. Does the entity have an anti-corruption or anti-bribery policy?
Hifq 22 afe e, a1 4ftra fQaver yeq ¥ sy afe If yes, provide details in brief and if available, provide a web-
Suarer g, af Ny o1 d9—foid T B | link to the policy.

Sl 8, 9 & U NaR$ Heldbdl SUR & degq H M Yes, The Bank has a Whistle Blower Policy to check unethical
FEER], YRER, BEER, T AR & & eI &) Sirg practices, corruption, malpractices, embezzlements
I B o fadd <ier A ¥ 38 fRwe R e misappropriation of funds through preventive vigilance
Raunal & Read o] dery aiv e @) ceral aiN Qe measures. It is committed to enhance investor and other
¥ IR @ faro af ) SR ¥ @ ww AEET @ stakeholders’ confidence and set high standards of transparency,
R . R ' 3R . : ethical values for improving efficiency and growth of the
: @ forg gl Eﬁ Eﬁl\ U organization. The objective of having the policy in place is to
(& ?E . M gé.g TR STETRT g i_r\r\ q J Er\ y ensure practices based on transparency, accountability and
SIEEY Eﬁ_ gl O el B IR wifafRE SR e protect the interest of the bank and adhere to the statutory
JMEATHAB BT Uleld BRAT &1 I§ A https://www. and regulatory requirements. The policy is present on the
pnbindia.in/whistle-blower-policy.html JedSe W H S =i website https://www.pnbindia.in/whistle-blower-policy.html.
3??55 3rfafRR<h d6 & U zrﬁs‘ =T Aot 9 2 R gread Besides this, bank also has various other channels through
I UTed IR IR Reqa@R @7 gedrll @ Rue oy 96 which customers can report instances of corruption and bribery
BT -8 FprId AR uda deagss ra Read like bank’s on-line grievance redressal portal called Centralized
HifrefRT Rred (CGRMS), ISP B, care@pnb.co.in Grievance Redressal Monitoring System (CGRMS), contact
W R GHY | centers, email at care@pnb.co.in.

5. frwey /$m/ﬁm/w & gEr e 5. N:mber_ ?fr Directo_rs/KMPs/e':nployees/\?lorkers; against

five Rygq@l/a<m@R & aRiu & fed) BT whom disciplinary action w?s taken by ar?y aw enforcement

T o o ?ﬂ‘\fﬂﬁ‘( & Tl’s‘ agency for the charges of bribery/ corruption:
yad g1 ATEATHD :
fRraoT g a9 2024—25 | faa a¥ 2023—24 Particulars FY 2024-25 FY 2023-24

s = 9= Directors NIL NIL
TR SR BifiE = = i i it
HHET = = Employees NIL NIL
BHIR = = Workers NIL NIL

6. fedl ® <@g 4 G4fd Rreradal & faavorn: 6. Details of complaints with regard to conflict of interest:

g a¢ 2024-25 | fra ¥ 2023-24 Details FY 2024-25 FY 2023-24
e R A T R f No. Remarks No. Remarks
- - No. of complaints
¥l & fRal & received in relation
TR B Fel b Hag T o to issues of Conflict Nil Not Nil Not

H g Rrerar T L T L of Interest of the Applicable Applicabis

T Directors.

duAd B f2di & No. of complaints

TG B i received in relation to . Not . Not

Hdyg ﬁﬁmﬁ} A SIS el ;A SIS Bil issues of Conflict of Ni Applicable 2l Applicable

& e Interest of the KMPs

A
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7. Provide details of any corrective action taken or underway on
issues related to fines / penalties / action taken by regulators/
law enforcement agencies/ judicial institutions, on cases of
corruption and conflicts of interest.
Not Applicable
8. Number of days of accounts payables (Accounts payable *365)
/ Cost of goods/services procured) in the following format:
FY 2024-25 FY 2023-24
Number of days of 54 days 42 days
accounts payables

7. URMER IR Fal & covEa & qrEl w) gatar /s /
fFrmel /oA yada il /=afe deensi g
P TS BRAs 4 HIR¥T q2l W B TS AT 9d =
URTHG HRATS BT IR0 ga™ & |
EIGE]
8. fr=ifaRad wrey ¥ 9 @Al & fa=f @) 9@ (]9
@Td *365) / WAl T GEGIN / QA3 B ATT):
fa<r o 2024-25 | fa<1 o 2023-24
ﬁma}ﬁ:ﬁaﬁ 54 fas 42 f&9
et
9. PRITR & GaTuA
UIRE BRI, SIeRi iR HafSg vetl & e Wdg iR faspy
& HApol &7 fdaxor, arer & 4T uell @ AR T 3R
A T 9w &1 faaror f=ferRad arey & ueE By
UGS Afew fa<r adf | fa<r adf
2024-25 | 2023-24
WIS | T B WIS & % $ ©U ¥ | AsAYl | HAgeaqul
BT ARG TRFE I ENIE Tel el
FHT | &), eiRes BRI @ R ofet | wewuyt | Heeayel
A GOSN B O § &l &l
@ ammRes o= A g Feeaqul | FEeyel
e B % B wy F| A6 B
NY 10 RS TR A
EERIAR]
R @1 [ @ R & % & vy §| @ | FE@A
FHET Rt/ et @ @ | TE Bl
[EEQS
AR /ReRd @ e | FowAdp! | eyl
ISREZREEARC ARSI BEl e
4. Sort/ fiavat 1 @ e | e | Aeay
Hd Aa & % & wu §| T B
MY 10 SRt/ fadRa! a1
[EEQI
ARG | v wde (Hafa ueli & wrer| 0:00% | 0.00%
@1 8T /g @)
R Ry (wieferer et o famy /| 051% | 121%
7 )"
& o wd e (G| 092% | 0.96%
el @1 Ry MY koT Ud
¥ /Bt o1 v i)
& PR wer | 000% [ 018%
faer/@a fear
foraen)

*H P FHGII R T IS SN 31 Yoob, HIT [BYRI, BHIT, A
I Sfe AT &1

9. Open-ness of business
Provide details of concentration of purchases and sales with
trading houses, dealers, and related parties along-with loans
and advances & investments, with related parties, in the
following format:
Parameter Metric FY FY
2024-25 | 2023-24
Concentration | a. Purchases from trading Not Not
of Purchases houses as % of total Material | Material
purchases
. Number of trading Not Not
houses where purchases | Material | Material
are made from
. Purchases from top 10 Not Not
trading houses as % of Material | Material
total purchases from
trading houses
Concentration | a. Sales to dealers / Not Not
of Sales distributors as % of total | Material | Material
sales
. Number of dealers / Not Not
distributors to whom Material | Material
sales are made
. Sales to top 10 dealers Not Not
/ distributors as % of Material | Material
total sales to dealers /
distributors
Share of . Purchases (Purchases 0.00% 0.00%
RPTs in with related parties /
Total Purchases)
. Sales (Sales to related 0.51% 1.21%
parties / Total Sales)*
. Loans & advances (Loans | 0.92% 0.96%
& advances given to
related parties / Total
loans & advances)
. Investments ( Invest- 0.00% 0.18%
ments in related parties
/ Total Investments
made)

*Including interest and other charges received on assignments of loan, rent
received, commission, dividend received, etc.

&




Aqd dpdd

LEADERSHIP INDICATORS

1. fa<dg af & <@ fodl N Rigia @ o el 1. Awareness programs conducted for value chain partners on
qrfleRt @ Y ArRIa SIreddar arisHH: any of the Principles during the financial year:

Irfora | uf¥reror & siaia | Srreear srimal & _3fa1fa Total no. of Topics / %age of value chain partners
SISl e ) DA ﬁW Y eI el awareness principles covered (by value of business
W?f?:b_lﬁ Ll fawa / Rigia '4:||1||E:|q_| @1 gfcrerd (39 programmes | covered under | done with such partners) under
Bl HEAT Arfiert & wrer foe e held the training the awareness programmes

[T & I D IJHR)
I NIL
2. T GEIT ® U dIs & 9ol 9 gdfdd fadal @ 2. Does the entity have processes in place to avoid/ manage

THG A 999 /¥dfta s @ forg ufpae 22 @i/
Y) afe =i, a Suar faaxor g &Y |

g, I & Ael ¥ I 2l & THIT I O bR
# e 2| aneel JmER W & ued & Gy # g
el 9 AT & Ty iR S 91e aifie MR WX
T B ST B

fR1gid 2 PRIER &1 39 ddie 9 9| 3R 97 9=
T ARy ot wIrRfY 3R gRfda @

conflict of interests involving members of the Board? (Yes/No)
If yes, provide details of the same.

Yes, processes to avoid / manage conflicts of interests involving
members of the Board are included in the Model Code of
Conduct for all members of the Board. Confirmation with regard
to adherence to the Model Code of Conduct is obtained from
the Directors at the time of joining and thereafter, on annual
basis.

PRINCIPLE 2 Businesses should provide goods and services in
a manner that is sustainable and safe

5 e . 1. Percentage of Research and Development and capital
U 3_ Iil?g g fau e 33’_"[_ ATHUTT Ta 3R Es“ Id am expenditure (capex) investments in specific technologies to
# Saurg SR ufbarel & waifavoig SR amfse gural improve the environmental and social impacts of product and
P d5dR o @ foag fafdre dienfifear § sgdem sik processes to total R&D and capex investments made by the
faera vd goira < (duaw) Faer &1 gl )| entity, respectively.
faa=or fag ot | fa<g ot | gafaxofia sk amnfore Details FY FY Details of improvements in
2024-25 | 2023-24 | ywral H IR BT faavor 2024-25 | 2023-24 | environmental and social impacts
T Uq
= Mgl Kl R&D NIL NIL NIL
gofera wra | g 32621 | faa a8 2024—25: fq a8 Capex NIL 26.21 | FY  2024-25: Rooftop  Solar
RIEC 2024—25 3 IRF TRAT TR lacs Power installation project has
been initiated in FY 2024-25

R 1486 fdhatare afd e
gIaT B foy wwem |k
Sl WITAAT GRATSTT I DI
T B uRISI prfTE
RO H g AR YA fad
q¥ 2025—26 ¥ fhar g,
suferg =arq faa af & wifdr
I Ruie &1 ¢ 7|

foa o 2023-—24: gR®T
et & soficara o
AT SRE R wfud fhar
T 2| 39H 60 fhaae @
2 S T SR BRE AR
3R 7.5 fhaae ® 3 €89 2
T AR wmfie €

B AT 32621 ARG

&

¢

for 1487 KWP capacity on PAN
India basis. The project is under
implementation stage and
payment will be processed in FY
2025-26, hence the amount is

reported as Nil in current FY.

FY 2023-24: Electrical Vehicle
Charging infrastructure has been
set up at HO Dwarka building. It
includes 2 no. of 60 KW Dual Gun
DC Fast Charger and 3 nos. of 7.5

KW Type 2 AC Charger.

Total cost: ¥26.21 lacs




2.

T R osels o U Wl el @ fag ufeand
Higg 87? (81 /78)
4f do foxfia dar e § 8, gafay uRemed & forg
BATST DI BISHY WHAT B WIS Fgdqel el 3|
FHITT & fory o @lie & forg, 9 & U Uah @IS
Sl BRI fATa AR Selagive UGV B BNIE B
oIy =g A |

1. afs gf, ar fear ufiera s9ge wemf wu 4@ ura
f&d M ?
S SYc B oA H gAN RUIféT # "y T8
far T B, Wifd §6 & WAHe HEl H SH WhR
FRAT R fader yer e’ e 2 o @ g
PREAR FATAT B o1 H W deEl & A |
U< 7Y BT U gAaH Iedl & | bR o, % e
e feenfrdel & srguTe # avqgai 1 Wi a9 g,
R e favrr, fad #3med iR SE FddhdaT ST
(A=) & feenfcden grr aReanfera -ifa |rm= o<
e wnfiat 2 €

(@ wiRecsd @afRiT afdd) @) —oau (@) FRa>

ul¥re 3R (S1) 3= ule & fay 3vA SRl 31 g

Sy, RusfaeT iRk sfiled @ id & fuem & fog

YRR ©I A g6 UId B B forg ufshans &1 avfa ¥ |

d% 3T AT URETd & QR Hifde STe IRgd el
AT B, SATY §fhT FTAI B TPIT DI <= §Y IdTal

W1 YT <741 AN el BIAT |

w7 fowaRa Saee SR (SHRIR) &1 @)
Tfafafry w @ @ (81 /) | afe &, 9 @ FE
HYEUT AT yguvl FRaaer qrsl @1 aga fawaia
IAGEH IAREIAE (FHIR) IS & IgHy 2872 AfY
T8, 9 sOd gHEny @ AU Sorv Y heHl P
SIF®RT 9T B |

TR Swe®d STRaIE (EWemR) d@ o Tfafaffal w®
EREEES

Add Ghda

1.

w7 3h13 1 A fexft Saure (fafsafor senT @ ferg)
1 9= Aar (Far SenwT & forg) @ forg sfaw aw
Tfed / qeaid (Tawy) warfaa fear 22 afe g, ar
frr=ferfRaa areu d faaxor ye™ a7

LS RIER]]
s

gRem Ardwife
s A Wi
g Smg (81 /

98 W1 e |« ads 9
forg offas @ | ol grr
aRoen / qeaia| Gafera foan
i fear | T @ @/ | wE) afe & @

AT AT =TET) d9—foi® e B

Sa/ | @«

A1 BT | BRIAR
B BT %

AT

o 1 RAfST orafy & IR B Sha as aRved / Jouaise 78 fhar 21
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a. Does the entity have procedures in place for sustainable
sourcing? (Yes/No)

As the Bank is in the Financial Services sector, material
purchase for operations is not significant except for
paper. For other procurement for office, the Bank has
a Procurement policy wherein sustainability sourcing
guidelines are mandated, like purchase of minimum
threshold for star ratings of AC units, minimum standards
for procurement of energy efficient electrical & electronic
equipments.

b. If yes, what percentage of
sustainably?

inputs were sourced

These inputs are not currently quantified in our reporting as
the primary functions of the Bank include the acceptance of
deposits and providing financing. The proportion of inputs
sourced through sustainable means remains minimal
in comparison to the Bank’s core business operations.
Nonetheless, the bank sources items in compliance with
Bank’s procurement guidelines which incorporates the
General Financial Rules circulated by department of
Expenditure, Ministry of Finance and Central Vigilance
Commission (CVC) guidelines.

Describe the processes in place to safely reclaim your products
for reusing, recycling and disposing at the end of life, for (a)
Plastics (including packaging) (b) E-waste (c) Hazardous waste
and (d) other waste.

The Bank does not have ‘physical’ product offerings in the
normal course of its operations and hence reclamation of
products is not applicable given the nature of the banking
business.

Whether Extended Producer Responsibility (EPR) is applicable
to the entity’s activities (Yes / No). If yes, whether the
waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

Extended Producer Responsibility (EPR) is not applicable to the
Bank’s activities.

LEADERSHIP INDICATORS

1. Has the entity conducted Life Cycle Perspective / Assessments
(LCA) for any of its products (for manufacturing industry) or for
its services (for service industry)? If yes, provide details in the
following format?

NIC | Name of | % of total |Boundaryfor| Whether Results
Code | Product /| Turnover which the |conducted by] communicated

Service |contributed| Life Cycle |independent|in public domain

Perspective /| external (Yes/No)
Assessment agency If yes, provide
was (Yes/No) the web-link.

conducted
The Bank has not conducted any Life Cycle Perspective / Assessments
during the reporting period.




Ife MU ScTel /A9 & S AT fAue | Big
Ayl wrfoe a1 yataeiia fia] siv /ar sifaw
SO BId 7, Sfiaq 9% uRued /qeaied (Tadig) 9
a7 fedl a=1 "reaw @ e gg=mEr @ 1 2, @
S 1 B D foIv &) TS dRATE D Ar—A1e S9B1
way A qui Y |

If there are any significant social or environmental concerns
and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective
/ Assessments (LCA) or through any other means, briefly
describe the same along-with action taken to mitigate the
same.

witRert / fiar &1 faawer P TS PRATS

SAIE &I 1 /AdT

Name of Product / Action Taken

Service

Description of the risk
/ concern

Not applicable Not applicable Not applicable

Sared (fRffrfor SeiT & fom) ar da] ge@ FA (Jar S
o forg) (e @ IUR) 7 SuERT @ TE o arEl § dagad
7 YASTINT O T$ Y ARl &1 ufoerd |

Percentage of recycled or reused input material to total
material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Recycled or re-used input material to total material

g1qc A
BT Sedd®™ DR

SENT @ T8 o 9l § A9sEHd a1 gESuInT o
T§ gAY ARl

Indicate input

material

FY 2024-25 FY 2023-24

fa<1 a¥ 2024-25 | fas ¥ 2023-24

Nl

SAUTET B YA dHAT B GHIRT IR dbR ST § IR
aTa @R dafvir, fr=falea ooy & sgER g SyAh,
duarsada ik G w9 9§ U v SR B oaEn

Nil

Of the products and packaging reclaimed at end of life of
products, amount (in metric tonnes) reused, recycled, and
safely disposed, as per the following format:

(E#fgs e A):
fa=or faar af 2024-25 faer af 2023-24
fy Y oy Y

Red
CEaNEl
wafzd) ¥ & SR /AR & TN & 915 Bl AR S
ST T2 B 8; gaferg I g1 W fl o @1 g
WARATD & fopar Srar 2|
LIRSS
=g 3rafdre

Hazardous
waste

Other
waste

Particulars FY 2024-25 FY 2023-24
Re-Used | Recycled | Safely Re-Used | Recycled | Safely
Disposed Disposed
Plastics
(including
packaging)
E-waste

Bank’s products/services do not result in post consumption waste
generation; hence no such waste is reclaimed by the Bank.

TAd SdE At & fIv PR ST ¥ AR A IR S

YT Wl (@9 17 Irel & ufoed & w9 #H) |

SRR
qarg

wafra Soft ¥ 99 Y I IRl > FlEa
b ®Y A §PR SAUG A IR AT 3R
SHB i arEf

RIE

5. Reclaimed products and their packaging materials (as

percentage of products sold) for each product category.

Indicate product
category

Reclaimed products and their packaging materials
as % of total products sold in respective category

Not Applicable
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fgid 3 SRISRI &1 AU qoa FEdei d wfia PRINCIPLE 3 Businesses should respect and promote the
ARGl gfed i oHaRAl & HAToT BT AT G-I well-being of all employees, including those in their value

A1fey ok SQ ggrar 1 ARy | chains
AaTFD Ghdd ESSENTIAL INDICATORS
1. T HHARAT & HeAmr gﬂ fog v Sural &1 faavon 1. a. Details of measures for the well-being of employees:
S Iicild S drel sHaTRAT BT % N % of employees covered by
— | arees geer HIq<d fagea ﬁ;—; - - - Day Care
= S o o ST kil > Z Health Accident Maternity | Paternity facilities
“E i % T_" insurance | insurance benefits Benefits
9 - o I [ WT- 0 [ 3 o, - -
¢ H(;?;T (21 1:?;1 (q/% &) (Z:[ Hé?)ﬂ (/; ?(1;?;)1 (K{TF S ©  |Number| % [Number| % [Number| % [Number| % |Number| %
/%) /%) /%) /%) /%) ® [/ © [c/| ® |o/]f © |/ ® | ®
A) A) A) A) A)
2l HHE)
qoy | 77204 77204| 100[ 77204 100 o| o|77204| 100] 09)0.01% Permanent employees
foarr| 255a2| 25542| 100 25542| 10| 25542] 100 o ol silo2o0% Male | 77204| 77204|100| 77204|100 o| o| 77204|100 090.01%
@er [102746]102746| 100102746 100| 25542| 100|77204| 100[  60]0.06% Female [ 25542] 25542(100] 25542100 25542|100 00 51{0.20%
e gp— Total [102746| 102746|100| 102746]|100| 25542|100| 77204|100 60[0.06%
ToT :;1 :‘%I j;l j%l j;l j%l j%l j%l :grl j%l :g‘rl Other than Permanent employees
o | o e | org | o | e || o | o | = | o Male NA NA |NA| NA |NA| NA |[NA| NA |NA] NA | NA
Fe | T [ A ) A | A | = || A | A | e | Female| NA | Na |Na| Na |na| na [Na| na [Na] Na | na
Exl 2%1 j;l j%l j%l j%l j%l j%l j;l j%l j%l j%l Total NA NA |NA| NA |NA| NA |NA| NA [NA] NA | NA
. FRY B BT _&\'@ Py U U’ &1 T b. Details of measures for the well-being of workers:
3D A d A ard pHARAT BT % N > = % of workers covered by
A & = Day Care
= me %gmﬁ AT faea i, g | E | Heath | Accident | Maternity | Paternity | facilities
E ; Gk G O = insurance | insurance benefits Benefits
& H(;?;T (Z:[ ‘z_\:?;T (‘;?1 @) (Z:f H(?S]T ‘()/; ?;i_]; (ZTF Number| % |Number| % |Number| % |Number| % |Number|% (F /
(B |[(B/] (€©) |(c/| (o) |[(D/] (E) [(E/| (F) A)
/%) /H)ﬂﬂ /%) /%) /%) A) A) A) A)
a‘pl F’IT'I a‘rrl'\ a‘pl a—rjl a‘l’jl a—pl a—pl aTrI\ ?,n—]]; a-rrl'\ Permanent workers
i e e il i Bl B Male NA NA |NA| NA |NA| NA |[NA| NA |NA] NA | NA
T | T | T T | 6| 6 | T | | 6| Female| NA NA [NA| NA |NA| NA |NA| NA [NA| NA | NA
Exs! j_gl j_gl j;l j;rl j;l jgrl j%l j_;l j%l j;rl jgl Total NA NA |NA| NA |NA| NA |[NA| NA |NA] NA | NA
) HHARAl & Sramar Other than Permanent workers
kA j_;l j_;l j;l j;rl j;l j;rl j_;l j%l j;l j;rl :gl Male NA NA |NA| NA |NA| NA |NA| NA [NA| NA | NA
HRaT j%l; j_g]; j—g‘rl j%l j—g‘rl :%1 :%1 j_;]; j_;rl\ j%l j_;l Female| NA NA |NA| NA |NA| NA |NA| NA |[NA| NA NA
R e BRI EAE BB EAES Total NA NA |NA| NA |NA| NA |NA| NA [NA| NA | NA
= Rl EECH Bl B ECE S S Bl EEE G

o€ pdaRal sk - ( fi aite R N b ) & c. Spending on measures towards well-being of employees and

workers (including permanent and other than permanent) in the

AT B =g fHY 1Y Surl wR fr-fafeaa oreg o following forrhat
gqYg
FY 2024-25 FY 2023-24
fa=a ad 2024-25 faa af 2023-24 -
Cost incurred on

HUA B Bl NToTd wellbeing measures as ) \
% ufderd & w9 H 0.29% 0.47% a % of total revenue of g Q47%
HATOTHT SUTAT eI e the company
R Y

&



2. =iq faxia adf sk a9 fa<ha o & fog darfigfy ot &1 faazon)

fa= o 2024-25 fag o 2023-24

A FHAINAT & | Fd FHIRI & | KDl & T8 | 6T % D ©U | 661 FKkd ot T
Sl % ® w4 § Hax | % D wd A IR wtdRor § [ § wax fey v | sfet & ufawa | iR wftexor #

fog g HEn | R fg T o TS @ | eHE e WA daR | o D TS @/

Rat @ T IR O & | /51 /ar) 798) | S fog v sife | 1 /o 1))
jlyas 0.16% KIVEE] 8 * 0.2% EIDEE] g *
gl 100% EIWSED S, e 100% EWSED GG
3T — U9 19.34% SIUEE] g * 21.93% EIVEE] 8 *
3 —U4IUE 80.50% EIDESE gf 77.88% EIDEE] gf

*Heid @ TS SN db P g P Nuw v 99T ove § a7 B TE

3.

PRIl d® ugd

F1 feeaimes afteR AfRE, 2016 @ SUEART & ITAR B3 & IR/ dRtad feaiT sHaRal iR PRy

& fay gorw €7 afe &1, a1 @1 31 gRT 39 4" § $Ig baH SS¢ ol W2 2 |

o Jo AR TN @R @ © 5 e 9 Frafey /wEn Rt ol (@HE 8k dTEd ]m) @ forg oA e srgfaen &
uga A g, g% forg Xu fdwr iR feeaivrs srgaet e GMad 1 o1 %€ © | 96 @ U o+l & FET SR o
P YR TR RN fARIT IR o & SRM 36T &ur QT ST © |

o WM NY YS &R B U U I 7, BTeAifd, U AWl § SRl @il @ URER #§ ) VU Sudes T8 ®, d8f R N
@1 glagr vee $1 S ¢ | fiTemi @ fofg arer goh ardeRv JeH a1 @ fRIn—FEe % gR1 o 9ReR fR W o
o AifT § wnfie fe 1T 7)1 39 ey # g 9] T (Suhew), YRT WRER B AT R R SHa IguTed &
LRI IRCRTICI

o IO AN, §F QAT Bl SRECY §fbT & Aregd ¥ O et @1 SRy fSefieky Y yg™ &xar & |

o [ 31.03.2025 TP 9 B FoT 11,822 USIGH H A 11,141 TEIUH (3FATT 94.24% UEITH) 3R §b @I R/l 10,189 R # |
8,525 T (3reifcT 83.67% WRATY) # X7y o) JAET B | AT IR (16.33%) IR TETH (5.76%) & g ¥ A war HRAT
AaEIRe & B, Ol RIS & feenfde & srgurem # Mifew walia fag v & grcnfes, W A ¥ o' g w® g
U gRER H Rl YU Iude 81 ©, g8 SRl N @ gfder uee @ SRl 2

o TUS A, b SRS ATSHl & oIy GU=dl o gfe M A FeT Sfc IS W1 Yo SRl 8 | 39 Prs W sl foffd &
fig sifra 8 a9 wmesdl &1 §& iR 37 &1 o yga™ &3 H§ wergdr ferlt | oafs &€ # ga fafy o fadvan] g
YTl TEIUH AMG dide ¥ ofF 8, [T Seared ol IR IR 8¢ MR 8 IR $9@ SUARTahAisl &l AFG dxd &
forg "gex dea,” 3R “faeraR’ SIRfl HaTerd iRt |

T 313 @ U fRaaieq afer afifam, 2016 & IFER W9 @wR Afa 2? Afe &, @ fifa &1 d9fds gem

N |

&, 9% & U e AfeR ARHRE, 2016 & ATAR T FAR N & | FHM AR PT 312l 8 {6 ) HanRAT BI dRIvere

R IR, et SR T SRIX H AT 989 & oY 91 Ugd Pl 3JWd 8l (I8 U AR R & dIdraReT Pl 9g1dT odl & Sl

U HHATRAT DI fAfder, APl AR AHINTD YA BT Hew <dl & 3R IR BRAl © | Yol 2el b T AR PRI

N & forg ufdag & S AR H |HH 3R U&TH Bl © AR S8l &% HHaAN] & A1 FRI R TRAT & AT FaeR fbar

ST g | g A et siffer siffem, 2016 iR @i AffeR FRM, 2017 & 1wy § | N $1 Sewg A' gRREd

& ® f BRl araraRer wEe 8 iR fAwmaiT At @ ufy feel W geR @ Aeva | g @ |

T AR A G R db DI ARG H Red T W@l / BRIl W) OARL BR JIR SHH dd H PRI a1

IRAIT TAT TN [aT {ART /B A & IR AT U R Il ARBAT DI WA fhar S| I8 T ISR & |FH

B3l TR SN Il © oI i, TR, S a1 RIfa, 909 &R =i, HHART ST, FIaeTd SiiR A=, R 3R AT | <l

JTEITIT MY T B B | 39 Uiferll &1 g9 MfTRe devTge ToioTd e aagUcdHy.uce W UTed Hal W & 3feifd <wr o

|HAT 2|

AN
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2. Details of retirement benefits, for Current FY and Previous Financial Year.
FY 2024-25 FY 2023-24
No. of employees No. of workers Deducted and No. of employees No. of workers Deducted and
Benefits covered as a % of | covered as a % of deposited with covered as a % of | covered as a % of deposited with
total employees total workers the authority total employees total workers the authority
(Y/N/N.A.) (Y/N/N.A.)
PF 0.16% NA \7& 0.2% NA &
Gratuity 100% NA NA 100% NA NA
ESI NA NA NA NA NA NA
Others — Pension 19.34% NA Y * 21.93% NA Y *
Others — NPS 80.50% NA Y 77.88% NA Y

* Deducted and deposited in Bank's own PF and Pension Trust
3.  Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of the Rights of
Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.

e The Bank is continuously making efforts that all its offices/branches are accessible without any inconvenience to Divyangjans (both
employees and customers), by ensuring ramp facility and disabled friendly amenities. This is taken care of while construction of the
bank’s own buildings & during hiring of premises on lease basis.

e The guidelines for providing barrier free environment for “Divyangjans” are incorporated in the Policy for Hiring Lease Premises by
Bank. The compliance is also reported to DFS, GOl in this regard on a regular basis.

e  Further, the Bank also provides doorstep delivery of financial services to Divyangjans through doorstep banking.

e Ason 31.03.2025, Bank’s 11,141 ATMs out of total 11,822 ATMs (i.e. 94.24 % ATMs) and Bank’s 8,525 branches out of total 10,189
branches (i.e. 83.67% Branches) have ramp facilities. For, the remaining branches (16.33%) and ATMs (5.76%) it is impractical to provide
ramp facility, where notice has been displayed in compliance of RBI guidelines. However, in cases where the permanent ramp is not
available in leased premises, temporary ramp facilities are provided.

e  Also, Bank offers a Braille Debit Card called the PNB ANTAH DRISHTI for visually impaired customers. This card has Braille dots embossed
on it to help customers identify the bank and their card. While the card itself has Braille features, PNB ATMs are equipped with standard

keypads with raised markings on the numerical keys and operational keys like “enter,” “cancel,” and “clear,” to guide its users.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a web-link to the
policy.

Yes the Bank has an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016. Equal opportunity means that all
employees experience fairness, impartiality and equal access to all career initiatives at workplace. It promotes an inclusive work environment
that values and accepts the diverse, cultural and social background of its staff. Punjab National Bank is committed to create an inclusive
workplace which provides equal opportunities in employment and where every employee is treated with respect and dignity. The present
policy is in compliance with the Rights of Persons with Disabilities Act, 2016 and the Rights of Persons with Disabilities Rules, 2017. The
objective of the Policy is to ensure that the work environment is inclusive and free from any form of discrimination against people with
disabilities.

The Equal Opportunity Policy is applicable to all Branches/ Offices of Punjab National Bank located in India and it covers all persons with
disability in the Bank and who acquire disability during their service period / work tenure. The policy applies to all facets of employment
that commences from recruitment, training, working conditions, salary and allowances, staff welfare, facilities and perquisites, transfer and
deployment and up to Separation etc. The policy can be referred at our official website https://www.pnbindia.in/, under Customer Care
section.

&



5. Rl sdaRAl R Ag@ s@er o ard SEERE
P S WR ol AR ufdEReT S1 |

5. Return to work and Retention rates of permanent employees
and workers that took parental leave.

fofT N e —_— Gender Permanent employees Permanent workers
BT R yfyemRoT BT R ufdeReT ex Return to Retention Return to Retention
arge) e% T+ arfy <% work rate rate* work rate rate
Ty 100% 99.88% AN ﬁ AN qﬁ Male 100% 99.88% NA NA
qfgar 100% 99.62% AN el AN 8T Female 100% 99.62% NA NA
Bl 100% 99.80% AT el AT] el Total 100% 99.80% NA NA

*IT FHEATRAI P €T H ¥E@d §Y forTeT Aged,/ foged Siaerer faT a 2023—24

& AT 8 7T SR faT T 2024—25 7 SEIT (GvA1wI) dF wIg (fed ot BT

@) feary

6. T fa=faRad Al @ sd=lRal ik smRY & forg
Rrerad yra w1 3R SHar AR )1 & fov B
da Suder 27 afe 8, a J&8u ¥ a9 &1 faaver 7|

faaxor

8 /T8

(@fe & a "ey & a9 &1 faavor )
R AR RIDEE]

Rl R | R TR

@ 3relTar
AT HHATRY

eI,

dp & FFARAT d AW M dren faf=
Rt /aaemet & farer & v §6 & U
U T TP T uenRe H9 8, ras
forT 1 HHeTRAT BT THRIRTHTH H Udh hrie T
Y B TS B dIfh 9 TARIRUATH © ARIH
A Rrprrt AT g5 B b |

o T A ARG HHARAT §RT AT 67
S aTell ) BT e iR afthd aaEvnaet &l
fAe fban o B | afe wHaRal &t orar ® %
gl BT Seete 81 8T § A7 WE dR R =Y
1 Iadred &1 JHeAT &, O 3 AHell R R
fovar S gear B |

M) HHATRA | @ e

P IreATar

7. gAl9g 3HIs N1 9=gar ur« gariieer an gfar 9
FHARAT R FIERI T GG

*Considering those employees whose maternity/Paternity leave ended in FY
2023-24 and Left (Resignation) the Bank (Because of any reason) in FY 2024-25

6. Is there a mechanism available to receive and redress
grievances for the following categories of employees and
worker? If yes, give details of the mechanism in brief.

Particulars Yes/No
(If Yes, then give details of the mechanism
in brief)

Permanent Workers N.A.

Other than Permanent | N.A.

Workers

Permanent Employees | Yes,

Bank hasaformal platform “PNB Samadhaan”
for redressal of various grievances/ problems
faced by the employees of the Bank, for
which a functionality has been provided in
HRMS for all the employees to enable them
to lodge their grievances/ complaints online
through HRMS.

PNB SAMADHAAN covers all work related
and personal problems faced by serving staff
members. Other matters may be considered
if the employees feel there is violation
of rules or that there is a clear cut case of
injustice or victimization.

Other than Permanent | N.A.

Employees

7. Membership of employees and worker in association(s) or
Unions recognised by the listed entity:

FY 2024-25 FY 2023-24
faet v 2023-24 e af 2022-23 Total No.of |%(B/A)| Total No.of | %(D/C)
wefta | w&fta Sof % et | wdftra fAofy % employees/| employees employees | employees
syofy ¥ et/ | (@ /) ofy ¥ wefaRat / | (S /) workersin | /workers in / workers in| / workers in
¥ o @A &) ¥ wa TR € Category respective respective respective respective
T ?ﬂ‘%l;ﬁ Y . = ?T"f?l'lf\ﬁ Y a < category | category, who category | category, who
. . (A) are part of (c) are part of
as( ) ¢ QWENE ‘-ﬁ(‘ﬁ) X Wﬁzﬁlqs association(s) association(s)
Y ar E2) ar g @7 or Union or Union
fowm & fewm & (8) (D)
(@) () Total
HeT @A Permanent | 102746 100360  [97.68% | 102349 100595  |98.29%
o 102746 | 100360 [97.68% | 102349 | 100595 | 98.29% Employees
oY 77204 75306 97.54% | 77359 76049 98.31% Male 77204 75306 97.54% 77359 76049 98.31%
R 25542 25054 98.09% | 24990 24546 98.22% Female 25542 25054 98.09% 24990 24546 98.22%
n Total
Bl Permanent
EPISIETIY RN T&f Workers Not Applicable
e bk Male
Afger Female
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8. Details of training given to employees and workers:

*gi SHIST BT BT Y UH FT-8ISY 39T IA9IX (ToBrT 1aegss &t
o) JrIforT faar T fored 219 HH@IRAT T 9T ferar |

9. HHAIRAT 3R HEIRI & ¥ed 3R HRAX faer
aHier &1 fqavor:

fa<1 ad 2024-25 fa<r ad 2023-24 FY 2024-25 FY 2023-24
kil Bere w@rey vd | aherd > On Health | oOn skil On Health and|  On skill
E P Uq grar | S—1a9 IR e RiRsI SUTAT | S~ W) S and safety | upgradation safety upgradation
°) SURN UR (éﬁ) L'rs % Total | measures Total measures
T . - - - o (A) (D)
W[ (@) W% (e o %(E | | |% (T No. | %8| No. |%(c/ No. | %(E | nNo. [(F/
@ /9 & | /9) ®) | /9| (@E®)| /=) ® |/al © | a ® /o ® | o
AN Employees
goy 77204]| 28658 37.11] 48139 62.35| 77359] 2043| 2.65|56998| 73.68 Male 77204|28658| 37.11| 48139| 62.35| 77359| 2043| 2.65| 56998 73.68
Afger 25542| 7015 27.46| 12995| 50.87| 24990 799| 3.20|17581| 70.35 Female | 25542| 7015| 27.46| 12995| 50.87| 24990 799| 3.20] 17581| 70.35
Eagl 10274635673 34.72| 61134 59.50{102349| 2842| 2.77|74579| 72.87 Total 102746|35673| 34.72| 61134| 59.50|102349| 2842| 2.77| 74579] 72.87
*qIel W) *Training
5 | - = . 5 219*% - - 5 1 - 5 = = * 5 5
freror on POSH 2L
Easl 102349) 3061] 3.00] - - G - - - - Total  |102746|35673| 34.72| 61134 | 59.50 102349 3061 | 3.00 |74579|72.87
PTHIIY Workers
g Male
Az 3 NA
c I\:I'é}f Female
bl Total

*An in-house open webinar (registration was not required) was conducted on Prevention
of Sexual Harassment which was attended by 219 employees.

9. Details of performance and career development reviews of
employees and worker:

* i geelT qeIieT THET Bac SEPINGl B [y e SR U B St
g/ 9 ff Saedd FHE TAT &, IBS P BY G TP BT T & R
13T T 202324 @ forg afNP F&oT FooTe faq T 2024—25 F [a52r ST ¥&T &/
S TvE, a7 I 202223 P fory T FgaelT fa T 2023—24 F [ 7T o |

# 1% 31.03.2024 TH HHART FET

TFIie— Pier §1’ 3N S F T BHART AT & O 59T 3N PRIV BT wHler
@ forg ar &

10. EReY AR GRAT Ue Homel

®. T IHIS §RT AGHINAG @RI T YR&AT UG
yurell foparfeaa @1 18 8? (81 /°dY) afe =i, ar
U womreft BT FaRS &7 7 2?
8, A% AFGS] & HR, 9% - AEHIS R
IR GRefT Uee omell & oy Wi gRem Sk afie
Jrex “ferat @ g fear |
& H W AR IR BT AT gRT SReA
qAIH oy H FeiRa fafe=T Arugst (e, uRered
IR onfdfep, wAIIE G SR WREAr iR oRIST) @&
JFAR =T SiRew SR (F9 SiRew, Heaw SiRad

AR Qg SiiRgw) # aefigpd faam T 7|

it fa<r adf 2024-25* faxr avf 2023-24* Category FY 2024-25* FY 2023-24*
F@ (@) | €@ [%@/9]za @[E @)]% @/R) Total (A)* | No.(8) | % (8/A) | Total () | No. (D) | % (D/0)

EREN Employees

gy 79054 | 38166 | 48.28%| 78857 38234|  48.49% Male 77359 | 37145| 48.02%| 79054| 38166| 48.28%

Afga 25066 | 12488 | 49.82%| 24287| 12263|  50.49% Female 24990 | 12523 50.11%| 25066| 12488| 49.82%

Gl 104120 | 50654 | 48.65%| 103144| 50497  48.96% Total 102349 | 49668 | 48.53%| 104120| 50654| 48.65%
DTHITIR Workers

9 Male

Afgar RINEE! Female Not Applicable

Easl Total

*Annual performance appraisal reviews are done on yearly basis for officers
only. Figures have been regrouped whenever considered necessary as annual
performance appraisal for FY 2023-24 is being done in FY 2024-25. Similarly,
annual performance appraisal for FY 2022-23 was done in FY 2023-24.

# employee strength as on 31.03.2024
Note:- Columns ‘B’ & ‘D’ comprises of employees which are eligible for
performance and career development review.

10. Health and safety management system:

a. Whether occupational health and safety management
system has been implemented by the entity? (Yes/ No).
If yes, the coverage such system?

Yes, as per standard norms, the Bank has implemented
Physical Security & Fire Safety policies for occupational
health and safety management system.

All the Bank’s branch premises are classified in various risk
categories (Low Risk, Medium Risk and High Risk) according
to various parameters (Location, Operational & Economic,
Psychological and Structure & Layout) prescribed in Risk
Assessment Format by the IBA and as defined in Physical
Security Policy of the Bank duly approved by the Board.
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9% © U YqReT SMrdIRAT iR ifter e srfdraRa
P TP T T ol el H FaEd gRem oiR AT
Fref FRIEor Bl 7 | SIRgH /FAR] B Ug T B B
forg fafid FRieror iR orar wRier & forw ores! TRE
A gRIT STia &t ofiR fFRieror / oiar e & wrey
EiRa fhy 7T 8 |
s eral, fodt W ger o Rufa & af gear &
SR el SN /R SN gRT <Tia A
DI Y U7 ST € G SRIHA BT HH R B folg
SWIH U A fhy 1 & |
FRf—4defl WAl @ UgEE HRA q_AT SDIS
g/ fafia gd A-fafia smar o wfasr
BT AMHead oA & fay -1 ufharg sruarg
STt 27
HHARAl B GRe iR A ame srgure gHiea
Wiﬁmé‘gaﬂﬁ—wﬁﬁ \ﬂlﬁgHzﬁuqu KIEToE|
IR A TG VS TRIUT SR Alha SREPIV U 2 |
% @ T oTET URERT BT IS §RT SR Hedida
gy # fFeiRa fafi= #@odsi (o, aRkeEreq eiR
3Mmffes, ARG R ARET 3R <dllSe) & AR
fafr= SiRaw At (@9 WIRaw, wegq SIRaH 3R
Sza SRgw) #§ aifera fhar war 2
o d% B UTH GRET ARHIRAT AR M ffABIRAT
EIRCAS LR ACIINIECI I REDIE IR KRN
31 gRerT Forieror vl ¥
o e/ SAfEIRAT gRT W / emRan
BRIl § Ale fya &1 e W e < <@
g, aife wHaIRal & eiff deel fafr= SRawt
& IR H SR AT ST e | GREw / JfRARET
NfABRY wRaTet 7 S SIfart SR & SR TRET
FHHARAT BT AT gremm oiR 19 Heeh Sikawt
P IR H SR 3T g |
o TR /SRl w1 FEfid foga  siifse
Afhd dRAE &A@ forg far wiran &, s
qRUMARERY fIgd RITUAT & SR 3T & EaR!
B FIET HH BRI &, Spoll qeTdl H IR BT 3
AR fastel & el & orrg &) off sad & 2 |
S9d ofelal, fhdl W "eAT & AMel H, Al JgRaw
ARFHRY /T RSN gRT "1 @ i @
SR BIE T YT SIET § a5 A9 67 seggd, faveryor
forar SraT 8 3iR S9® a1 SIRaH &I &F &_ & forg
IUYth SUR AT fdy It €

v Ffea 4T AT & | 5 oo, aHaTRa B
T YA S S O Siiaeneht & wqred o1 $feg
é@ﬂa H WEMT B, 96 @& T YUidIicrd HHATRIl

Regular security and fire safety inspections at the Branches
are carried out by the Security/Fire Officers in the Bank.
Well defined checklists and formats of inspection/ audits
are prescribed for regular inspection and audits to identify
risk/ hazards.

Further, in case of any incident thorough investigation is
carried out, if any gaps are observed during the incident
investigation by Security Officer/ Fire Officer and suitable
measures are implemented to mitigate the risk.

What are the processes used to identify work-related
hazards and assess risks on a routine and non-routine
basis by the entity?

The Bank follows a structured and proactive approach
to identify, assess and mitigate work-related hazards to
ensure employees safety and regulatory compliance. All
the Bank’s branch premises are classified in various risk
categories (Low Risk, Medium Risk and High Risk) according
to various parameters (Location, Operational & Economic,
Psychological and Structure & Layout) prescribed in Risk
Assessment Format by the IBA.

e Bank has a team of Security Officers and Fire Officers
who conduct regular security and fire safety inspections
at the Branches.

e Mock drills are also being conducted in Admin/Branch
Offices by the Security/ Fire Officers to make staff aware
on various fire related risks. Security/Fire Officers also
brief branch staff on various security and fire related
risks during their mandatory visits to branches.

¢ The regular electrical audit of branches/offices is done
to take the pro-active actions, which results in less
chances of fire hazards due to electrical installation,
improvement in energy efficiency, and cost savings in
electricity bills.

Further, in case of any incident, if any gaps are observed
during the incident investigation by Security Officer/ Fire
Officer then the gaps are studied, analyzed and thereafter,
suitable measures are implemented to mitigate the risk.

Whether you have processes for workers to report the
work related hazards and to remove themselves from
such risks. (Y/N)

Not Applicable

Do the employees/ worker of the entity have access to non-
occupational medical and healthcare services? (Yes/ No)

Yes, Bank has a medical insurance scheme for its employees
and dependents. Further, for helping the employees to take
proper care of self and their spouse’s health well in time,
the facility of Annual Health Check-up is provided to all full-
time employees (age of 35 years and above) (including their
spouse) of the Bank.
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Bank has engaged 2 experienced Psychologists/Wellness
Teleconsultants centrally i.e. one psychologist for offering
post maternity leave teleconsulting for women employees
returning to work post maternity break and one psychologist
for all employees.

11. g Taefl gedara &1 faawor, foe=fafRaa areu 7: 11. Details of safety related incidents, in the following format:
a1 HeA Vaite: ot fra o fra af Safety Incident/Number Category FY 2024-25 FY 2023-24
2024-25 2023-24 Lost Time Injury Frequency | Employees 0.00 1.487
HRE TISH SOl higdd] X HEAR 0.00 1.487 Rate (LTIFR) (per one million-
(TS THAR) (Y <% - person hours worked) Workers NA NA
=B - PN | Sy =& | o =1
B B Elé) Total recordable work- Employees 0.00 4.00*
9 - ; * related injuries
Rl RPTE A HrEI—wddd A HHAR 0.00 4.00 ! Workers NA NA
@ X | T el SR hE] Employees Nil Nil
ey No. of fatalities
W &7 FE=T Ui A Workers NA NA
High consequence work- Employees Nil Nil
TR gRH grell drRi—ged] e HHEATY RNl Nl related injury or ill-health
AT SRR (G BT BISHT) PR | oy | oy (excluding fatalities) Workers NA NA

A @ =gTad 250 P faad AEY | B B S B dF 7 qEd SfelT B
ST wET v IR gid 81
*2023-24 5 4 7 W 1 BHAN 38 &7 BT JqHITT forar 7|

12.

Tfh BT ST T Jar ST 7 QiR AT el R 318

P T8 fhar SIar 8, gafey % # wH PRa wHa qg A
e AT BT TeAY 9gd HH el 2 |

TSP ITCMdT, §b BT W b Y@ Pl AaeHhdl T8l 2 |

RISk e srived ghdaa a1 & fog sarg
T SS1Y Y IURAT HT quid &Y |

d% AT & b QRIS ok TRy BRI SHS! FHerd
3R faT 1 I~ ST | Praiverel JRefl waeh yg
SIREAT # URER, 2ITRAT, FRIRAH wa=l H 1 et iR
TETUH JRETT, BN AR 3R URIHT H Ahal bl G,
aReR @1 faga gremm onfe el & | IR ok wwer
PRI gHRed a1 & forg d% 7 aiffT grem Aif,
TR gRem Afer anfe SRAT fafr it 91 7 )
9% ot {em SUBRY R WA Rl zenfua
IRD BRI BT GRefT AT IR & U BT B |
gRT FafAd oramRier i axe g9 gHRaa fear
ST 2 | $9 T, 9 -1 W@ad oRaTaNiedi 9 FRaf
AT WR 3 {1 URERT BT I ofifse a_e &
forg srfyard faemfder aamg €|

Aifded YRem NG BT eI TAHAl BN B TSR,
YUl "eAmRl IR UIPiad IMUST & T91d B HH
IRD db D G ATl IR BTGl Bl b AT
qIATaROT Y& AT 2 |

TR PRIA & foly & 7 9% & g™, e
P IS T 9aAi 7 o9 Gy iR FFReH ey
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A Assuming minimum of 250 working days per annum. Work hours have been based
on average consumer dealing time in a bank
* 1 Employee out of 4 availed the leaves of 38 days in 2023-24.

12,

As the Banking industry is a service industry and no work is being
done on construction sites, there may be very rare incidents of
fatalities or injuries that take place while working in the Bank.

Further, the Bank is not required to maintain such data.

Describe the measures taken by the entity to ensure a safe and
healthy work place.

The Bank recognizes that safe and healthy workplace is
integral to its success and growth. The major workplace
safety related risks include fire safety at branches,
administrative buildings and ATM security, security of
currency chests and cash in transit, electrical safety of
premises etc. To ensure safe and healthy workplace, bank
has formulated various policies like the safety policy,
physical security policy etc.

The Bank takes measures to ensure safety of workplace by
installation of Fire safety equipment and CCTV surveillance.
The same is ensured by conducting regular audits by fire
officers as per Bank’s policy guidelines. Further, Bank has
mandatory guidelines for Electrical audit of all its premises
on regular intervals from independent auditors.

The Physical Security Policy aims to provide a safe and
secure environment to all the Branches and Offices of
the Bank by minimizing impact of cash loss incidents,
unfortunate incidents and the natural disaster.

For a healthier workplace, the Bank has setup Gym facilities
and recreational facilities at major building like HO, training
centres etc. of the Bank. For the improved air quality in the
office premises, Bank’s premises are equipped with proper
ventilation facilities.

&
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Further, Bank has a policy in respect of Branch Ambience, which
includes the amenities to be provided for ensuring convenience
to all its employees and customers.

13. HHFRAY R HEERY gRT fFrafaRad w® @ TS 13. Number of Complaints on the following made by employees
’ . . and workers:
Rremal «) S
S o v 2024.25 R 02300 Details FY 2024-25 FY 202324
o @ | af @ [fewfrai| af & | af & | fewlrr Filed | Pending |Remarks| Filed | Pending | Remarks
<R | dfa A SR | sfa A during | resolution during | resolution
GRR @) oifad SRR dY| <ifed the year | at the end the year | at the end
TS qHTETH TS HHIETH of year of year
Eap ‘et T 6 B BHAIRAl §RT AT B S dTell Working | “PNB SAMADHAAN” a formal platform for redressal of various

aRRRefoai | i Rreral /aawmeit & Fare & (v e siveRe d4
2, R daRa W% 9ei §RT AT @1 S arell a9
FE—E IR @ftea el Wie € i FHeRar o
e R | orer ¥ b Frel o Soofee g ® A1 e A1 IafeT a1
&l WL AT B, A 3 AHEl R AR B 51 |aar © 1 a8
Jif GeaaRerd uishar & R o i Rl &1 Faror
% & faem—frcel & waum & SIgAR 79 T WA H Fad

Conditions | grievances/ problems faced by the employees of the Bank,

Health & by serving staff members. Other matters may be considered
Safety if the employees feel there is violation of rules or that there

which covers all work related and personal problems faced

is a clear cut case of injustice or victimization. This is well
streamlined process and all grievances received are redressed
by the respective authority within TAT as per provisions of

Taied fear @ (e @ dumfhe
wIfrGReN AT A g gIRI)

TR gRT fahaT ST R Bank’s guidelines.
14. 994 @ T%N H\FHT'W: 14. Assessments for the year:
faravor AU GIA AR FETAAT BT % oS Particulars % of your plants and offices that

were assessed (by entity or statutory
authorities or third parties)
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el F 2 a9 B Sy H s IR wwmEr
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fPaT ST § R qewied @ e fewfry @
T @ forg % @ orfaRe dda & A |
Sy v o

Health and safety practices The Electrical audit of 100% of branches

is conducted once in period of 2 years by
the independent auditors.

Working Conditions The ambience of all the branches is

assessed by the entity and measures are
taken to address the observations from
assessment through an internal portal of
the Bank.
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a1 @ forg Frafa wu 9 oiffSe far onar & & &= @1
HeT 7 He |
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15.

Provide details of any corrective action taken or underway
to address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety
practices and working conditions.

As part of its health & safety management system, the bank
regularly assesses risks and implements corrective and
preventive actions to address safety related incidents and
emerging concerns. Although, the Banking sector is typically a
low risk industry in terms of physical hazards, the Bank remains
vigilant in identifying operational risks related to employee
wellbeing, workplace safety, and emergency preparedness.

The Bank regularly communicates and provides training to
its employees regarding safe evacuation, operating of fire
extinguisher equipments etc. during instances such as fire.
Further, the Bank’s offices are equipped with fire safety
instrument and regular audit is done to ensure that no such
incidents happen.
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LEADERSHIP INDICATORS

1.

Does the entity extend any life insurance or any compensatory
package in the event of death of (A) Employees (Yes/No) (B)
Workers (Yes/No).

Yes, the Bank offers Payment of Lump sum Ex-gratia amount
to the kins of the deceased employee. Compassionate
Appointment is offered to the spouse/dependent of the
deceased employee. Terminal benefits of the employee are
settled on a priority basis.

Provide the measures undertaken by the entity to ensure
that statutory dues have been deducted and deposited by the
value chain partners.

Not Applicable

Provide the number of employees / workers having suffered
high consequence work related injury / ill-health / fatalities (as
reported in Q11 of Essential Indicators above), who have been
rehabilitated and placed in suitable employment or whose
family members have been placed in suitable employment:

Particulars

Total no. of affected
employees/ workers

No. of employees/
workers that are
rehabilitated or whose
family members have
been placed in suitable
employment

FY 2024-25 | FY 2023-24 | FY 2024-25 | FY 2023-24

Employees/workers Nil 4* Nil Nil

*Employees who have got injured while resisting dacoity and robbery. They
have been appropriately rewarded and have resumed their duties.

4.

Does the entity provide transition assistance programs to
facilitate continued employability and the management of
career endings resulting from retirement or termination of
employment? (Yes/No)

Yes, transition assistance trainingis provided to all the employees
on verge of retirement in the last month of their retirement.
Accordingly, 1,528 employees were provided training on verge
of retirement in FY 2024-25. This training included sessions on
managing the retirement as well as opportunities’ that exist
within bank and outside bank as well.

Details on assessment of value chain partners:

% of value chain partners (by value of business
done with such partners) that were assessed

Health and safety
practices NA

Working Conditions

Provide details of any corrective actions taken or underway to
address significant risks / concerns arising from assessments
of health and safety practices and working conditions of value

chain partners.

Not Applicable
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

ESSENTIAL INDICATORS

1. Describe the processes for identifying key stakeholder groups of the entity.

There is no defined process to identify stakeholders.

The stakeholders have been identified by the bank on the basis of relationships, interactions and impact they have on the business

performance, bank operations and their value addition to the business. A bank operates in an inter-connected world and it is significant to

understand the impact of its activities on its stakeholders and vice versa.

The key stakeholder groups of our Bank majorly comprise of shareholders, customers, employees, Investors, Government of India,
Regulators and Community. The Bank’s role is to aid and engage with the stakeholders in areas which are relevant for operations and
performance of the bank. Regular interactions are undertaken with the stakeholder groups to evaluate and address their expectations in

an efficient manner.

PNB is committed to provide exceptional Banking services and returns to all its Stakeholders.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Stakeholder

Whether identified

Channels of communication

Frequency of engagement

Purpose and scope of engagement including key

Notices, Website, Stock
Exchange Disclosures,
Webcast/Audio Calls, Investor
Conferences, General
Meetings

Group as Vulnerable & (Email, SMS, Newspaper, (Annually/ Half yearly/ topics and concerns raised during such engagement
Marginalized Group Pamphlets, Advertisement, | Quarterly / others — please
(Yes/No) Community Meetings, Notice specify)
Board, Website), Other
Shareholders No Emails, Newspapers, Letters, Quarterly/Need Basis e Approval for the Audited Financial Results,

e Declaration of Dividend,

e Election of Shareholders’ Director,

e Raising of Equity Capital.

e Interactions with Investors/Analysts etc.,

The queries/ concern raised during the General
Meetings are addressed in a time bound manner.

Offsite and Onsite monitoring

Employees Yes, the following Internal communication like Regular Basis To address and learn the expectations of employees
group of employee: emails and circulars, webinars, while also communicating management’s expectations
employees with townhall meetings, Zonal to employees. Additionally it also seeks to resolve
special abilities Managers' Conferences, various issues of employees suitably.

SAMADHAAN Portal, address
by Senior Management,
Newsletters & Publications

Customers Yes, especially the Emails, Newspapers, Letters, | Daily/Continuous Better services and marketing
following group of Website
customer:-

Senior Citizens,

people with special

abilities.
Government No Emails, Letters, Meetings Need Basis Performance of the Bank. Compliance of guidelines
Regulator No Emails, Letters, Meetings, Need Basis Performance of the Bank. Compliance of guidelines

LEADERSHIP INDICATORS

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social topics or if
consultation is delegated, how is feedback from such consultations provided to the Board.
AV

Y%
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The Bank conducts periodic stakeholder engagement through
structured mechanisms like customer feedback, employee
surveys, vendor meetings, and CSR consultations. Insights from
these engagements are compiled by the respective functional
teams and escalated to the Board through quarterly ESG/CSR
updates and risk reports. Key issues such as employee well-
being, climate-related risks, and social impact are reviewed by
the Board or relevant committees (e.g., CSR Committee, Risk
Management Committee) to guide strategic actions.

Interactions are held with the shareholders on agenda items
viz. approval of the Audited Financial Results, Declaration of
Dividend, Raising of Equity Capital, Election of Shareholder
Director, etc., at the General Meetings wherein the Directors
of the Bank including the Chairman of Audit Committee of
the Board, Stakeholders Relationship Committee and the
Nomination & Remuneration Committee are also present and
the feedback received from the shareholders is taken on record.

Recognizing regulators as vital stakeholders, the Bank engages
with them through structured channels such as meetings,
conferences and written communications. These interactions
foster open dialogue on newly introduced regulations,
compliance requirements and broader issues spanning
economic, social, and environmental domains. Significant
meetings or interactions with regulatory authorities (e.g., RBI,
SEBI) are documented, and key action points are shared with
the Board for oversight and direction.

The Bank maintains open lines of communication with its
employees and actively encourages feedback through multiple
channels such as employee surveys, town hall meetings, internal
communication portals, and emails. All suggestions and concerns
are documented and discussed at appropriate organizational
levels. Where feasible, relevant recommendations are acted
upon, contributing to a culture of continuous improvement and
inclusivity.

The Bank is also cognizant of the evolving needs of its customers
and offers new products to cater to customers’ preference for
ease of transactions across channels. The Bank interacts with
customers regarding grievances and other matters through
branch visits, surveys, QR Feedback system and social media
platforms.

Whether stakeholder consultation is used to support the
identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how
the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.

Yes, stakeholder consultation is used to support the
identification and management of environmental, and social
topics. Bank engages with its key stakeholders on an ongoing
basis to identify the most relevant environmental and social
topics of interest to its stakeholders and address them through
regular updates to policies and programs.

Through this structured engagement, the Bank has also been
able to assess potential ESG risks and opportunities, enabling
the Bank to develop responsive strategies that mitigate negative
impacts and enhance positive outcomes.
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Based on stakeholder input, the Bank introduced green
financing solutions to support projects in renewable energy
and sustainable infrastructure.

Feedback from underserved communities led to enhanced
financial inclusion initiatives, including simplified digital
banking services and financial literacy programs.

Employee feedback helped strengthen the Bank’s Equal
Opportunity Policy and promote a more inclusive and diverse
workplace.

Provide details of instances of engagement with, and actions
taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

Bank helps the marginalized, unbanked and financially excluded
sections of the society to enable them to contribute their
share to the economy. Access to financial services is of utmost
importance to strengthen these marginalized sections and
make a significant contribution to their social and economic
development.

Bank extends Doorstep Banking facility for senior citizens and
differently abled customers.

The Bank is continuously making efforts that all its offices/
branches are accessible without any inconvenience to
Divyangjans (both employees and customers), by ensuring
ramp facility and disabled friendly amenities. Also, Bank offers
a Braille Debit Card called the PNB ANTAH DRISHTI for visually
impaired customers. This card has Braille dots embossed on it
to help customers identify the bank and their card. While the
card itself has Braille features, PNB ATMs are equipped with
standard keypads with raised markings on the numerical keys

and operational keys like “enter,” “cancel,” and “clear,” to guide
its users.

The Bank has established 12 Farmers Training Centres which
provide training on agriculture & allied activities which include
organic farming, fertilizer management, bee keeping, dairy
farming, etc. to the farmers. The Bank spent Rs. 1002.38
Lakh under this during FY 2024-25. There are 78 RSETIs under
aegis of Ministry of Rural Development (MoRD) and 2 Rural
Development Centres (PNB initiatives) operating in India which
are engaged in providing training to rural population and their
families for skill upgradation to undertake self-employment
ventures/jobs. During the FY 2024-25, 79,989 persons were
trained in these centers out of which 65,636 belong to Below
Poverty Line (BPL) families and 63,535 were women. Our RSETIs
are focusing for settlement of participants by ensuring adequate
credit for inclusive growth.

The Bank has 175 Financial Literacy Centers (FLCs) conducting
number of seminars/programmes/camps on Financial
Education, Preventive Counselling and Customer Rights. The
Target groups of the programmes conducted by FLCs are
Farmers, Self Help Groups, Micro and Small Entrepreneurs,

Senior Citizens etc.
Kg/zp/g\



frgid 5 dRIAR &1 449 ASRT BT GHIF BT afav PRINCIPLE 5 Businesses should respect and promote human

X S dermar < a1y rights
AARD Hhdb ESSENTIAL INDICATORS
1. ”I_ & IR BrER R % FrfaRed wea 3§ Arafder 1. Employees and workers who have been provided training
el 3R gpb1s 31 -Nfa@D) w aRerer yer fbar T e on human rights issues and policy(ies) of the entity, in the
T g s 202324 following format:
el Hax % Hel AR AR | % FY 2024-25 FY 2023-24
@ |[fewme| @/ | @) | fee (ﬂ/ 2 |[Total (A)] No.of [%(8/A)| Total(C)| No. %
E Pifal / T) EIEa / ) E," employees Employees/ | (D/C)
Tﬂ'q"_l'm W 3 / workers workers
DY G¥ET D GET covered (B) covered (D)
() (=)
Employees
CAIE G ploy
Permanent | 102746 35673 34.72 | 102349 3061 3.00
It 102746 35673 34.72 | 102349 3061 3.00 F———
Other than
2 P 0 0 0 0 0 0.00 ST 0 0 0 0 0 0.00
il Total
ol BIfD | 102746 | 35673 | 34.72 | 102349 | 3061 | 3.00 Employees | 102746 | 35673 [34.72 [ 102349 3061 | 3.00
PTHIR Workers
Il Permanent
WY B Other than
STeITdl ST LA permanent Not Applicable
@l Total
CALRIRY Workers

2. SHaRAT AR =D B HIrdr- B ST drefY ~AdqH 2. Details of minimum wages paid to employees and workers, in

oIl &1 faavor fr=feafaa areg 7 2: the following format:
fa o 2024-25 faT el 2023-24 FY 2024-25 FY 2024-25
R Y DS R o U S g @ | Winimum | i | (0 | Minimum | i
= Wage wage Wage wage
§. & 4. % |, % . % © No.| % | No. | % No.| % | No. | %
(@) | E/9)| Gh) | (i/9) (@) | /9)] &) &/ (B) [(B/A)| () [(c/A) (E) [(E/D)| (F) |(F/D)
w1fife Employees
Il Permanent
eSSl Male
Afgel aft wHeRal @1 fgueha wwsia /|@gw e & Female ] N )
Tl S| e e o o & o g & | [omeri] METOEEs e n e withBpartte et o
sifaen e 2| permanent
Y Male
Hfgar Female
DR Workers
i) Permanent
Y Male
Hfgam Female
w il & EIGE Other than Not Applicable
e N— permanent
Male
% Female

2D



3. f=faRead yreg § aiRsfie /397 /9958 &1 faavon:

@, Sfd uIRsAS /STl
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3. Details of remuneration / salary / wages, in the following

format:

a. Median remuneration/wages

gy TfeaT
wefera Aoft &1 wefera Aoft &1
. | sitaa wiRsfe | 4. | sitaa aiRsifie

/9SG ddaein /Al Aaqn
@i sﬂ@g; e S5 5 % 22,60,000.00 1 % 14,25,000.00
b 5&? “:g P 6 % 37,18,350.00 1 % 23,75,553.47
IBESEA LS
aﬁa;mmm @ 77,203 | % 8,28,737.62 |25541| %7,72,052.41
BT HD
BIITR RIVGE

HBoaft — &) 79 [RvE V9 g GRIGRT SIRE: @) FEGN [
) g A SN T §) HUH Aied

Adref 2025 T e SN ST P STER GY 9 718 SiId daT

*q 202425 P INTT IN-BRIBI Q9B Bl 31.03.2025 TH YIAT P TE
RIfST BT & 37Ere g%

9. efefad ured § W gR1 ARl B fQg U gl da-
@ Ifed & ®U H Fhd da:

fo o 2024-25
22.63%

far avf 2023-24
22.28%

T oG B % D W H
Aferst & AT T AHd aad

4. T IJUD YN SRR §RT AFAISGRI &1 yATfad
P AT D RO IO AT sHA GG &I BT
e 1 @ fag @13 afsa fag (@fwra /afif)
(T /=180)

B, T SraTeg—Ad AR fAdr (3RevT yars) § Uil
Rreradi o1 FuerT fhar a2 |

5 AHECISeR A™en A defia Rremal & AR «
forg aaRe o= &1 9uiq &Y |
5 & 9N PIfFdl B U e AHarsd Rerd fHaro
ude A 8, STt AManeeR deell Rrerdl afta T
forerad & ST Wbl B §P U BRIRIA W AR
R AR &1 A9 Saited Rpam™, Ny &R fAaww)
AR, 2013 & WM & HRITIT & Hdg § Th 98
erfdg T 21 9@ 3@l 96 & U fe&ad <ler Tifa
2, o ¥ & i fY o9 & Raemd gem=R a1 IRe &
]I AT fIdd & TAFGEIaR GOUANT & fhdl 71 oIRIY |
AT RIS THSHRT W R B I T o rfud
PR B 9B It AT STRA S b A wul R A e
ST B |

Jp 7 Prived R A ff TRE B Fewd | g9 B forw
T AR iy oft zenfog @ 21 I8 wRd # Rerd uoiw
TS d6 @ TN TERl / Ftedl WOAR] 8RN 3R
do A @i faeerT afpal o el B SR W SO

Male Female
Median Median
remuneration/ remuneration/
No. salary/ wages No. salary/ wages of
of respective respective
category”® category”
Board of
Directors (BoD)* 5 Rs.22,60,000.00 1 Rs.14,25,000.00
Key Managerial 6 | Rs37,18350.00 | 1 Rs.23,75,553.47
Personnel#
Employees other
than BoD and 77,203 | Rs.8,28,737.62 | 25541 | Rs.7,72,052.41
KMP
Workers NA

# KMP — a) the Managing Director & Chief Executive Officer; b) Executive
Directors(s); c) Chief Financial Officer; and d) Company Secretary

*Annual median salary based on Basic and DA for FY 2024-25

* based on the Sitting Fee paid to the Non-Executive Directors during the year
2024-25

b.  Gross wages paid to females as % of total wages paid by the
entity, in the following format:

FY 2024-25
22.63%

FY 2023-24
22.28%

Gross Wages paid to females as %
of total wages

4. Do you have a focal point (Individual/ Committee) responsible
for addressing human rights impacts or issues caused or
contributed to by the business? (Yes/No)

Yes, Cell at HO-HRD (Reservation Cell) deals with such
complaints.

5. Describe the internal mechanisms in place to redress
grievances related to human rights issues.

The Bank has an online grievance redressal portal “Samadhaan”
for employees where all complaints including Human rights
related complaints may be made. The Bank has a well-
established policy - The Policy for Prevention, Prohibition and
Redressal of Sexual Harassment of Women at Work Place
regarding implementation of the provisions of “The Sexual
Harassment of Women at Workplace (Prevention, Prohibition
and Redressal) Act, 2013.” Also, the bank has Whistle Blower
Policy to establish a mechanism to receive protected disclosure
relating to any allegation of corruption or wilful misuse of power
or wilful misuse of discretion against any employee of the bank.
The bank also prohibits all forms of child or forced labour.

Bank has also established an Equal Opportunity Policy to avoid
any kind of workplace discrimination. It shall be applicable to
all Branches/ Offices of Punjab National Bank located in India
and covers all persons with disability in the Bank and who
acquire disability during their service period / work tenure.



Jqq AR /Hd Ay & dRA fAFeT gy g1 g8 A
ISR & A9 g8l IR o] BIdl & Wi 9, ufrerr, o
Rerferr, 907 oiR W, HHaR) dwearor, el ik g,
IR 3R USRI § ofdx Hamfth Mfe dd Bl 2 |

The policy applies to all facets of employment that commences
from recruitment, training, working conditions, salary and
allowances, staff welfare, facilities and perquisites, transfer and
deployment and up to Separation etc.

6. wHAIRAl IR AP grT fEfalRed w® @ w1 6. Number of Complaints on the following made by employees
Riemaal ) we: and worlkers:
fast ad 2024-25 far ad 2023-24 . FY 202425 1 FY202324 .
E ag?i ;i_g aﬁ"?;’l? m fearoft En di:r?:g r::t:‘lﬂlt?gn Remaris dillr?:g r::t;:‘l:i‘fn remars
= 9| <fdg oo |wR difyd ® the at the the at the
Tlg T & 11? TS © year end of year end of
year year
24 6 29 7 T
?—jﬁ@q 31@%?12'-2'013 @ 9 Sexual 24 6 ICC Enquiry in 29 7 Since
’ > q Harassment under process Resolved
m within time
SICISED line as per
G & v POSH Act 2013
EIERICIGRS Discrimination 32 50
PRI TR 32 50 at workplace (2024 (2023
Hewrg (fafd=T |(2024 - (2023 (Received —CY*) 0 NA —CY*) 0 NA
JMANT & Poiex 0 EINEE ~ 0 Z%I\ through various
T | W) Em(*) Ei?éf( Commissions)
¥ ) Child Labour Nil
dTet 24 D) Forced Labour/
SN Involuntary Nil
=9 Nl Labour
Wages Nil
qa-
bl Other human
SFJ& Rights related Nil
e Ae o issues
* Y= eV IF *CY= Calendar Year
7. rAed W HfEdRn &1 9 IadfisH (ﬁa;s;rrq, IGLEE 7. Complaints filed under the Sexual Harassment of Women at
3R foraron) afdiferm, 2013 @ siasfa f=faRaa srea Workplace (Prevention, Prohibition and Redressal) Act, 2013,
g eof € TI? Rrerad: in the following format:
g as g as Particulars FY 2024-25 FY 2023-24
2024-25 2023-24 Total Complaints reported under Sexual
FRIeIT R ARART & A9 Iadisd R, Harassment on of Women at Workplace - .
e ok fawwn) aiffeE, 2013 (POSH) & 24 29 (Prevention, Prohibition and Redressal)
Jfaid o B Rierd Act, 2013 (POSH)
POSH w #fgar wHaiiRal /el @bl Complaints on POSH as a % of female
. 0.09% 0.12% 9 o
BTG BT Hferd ° ° employees / workers g-09% 0.12%
POSH o Rirad avavr vl 7% 9 10 Complaints on POSH upheld 9 10

8.

A IR Sflsd & qmal ¥ Rrer—dadl @ g9
ard gfaga aRvml 9§ q499 & fag 93

d% 1 rggfud oifa/ggfad st /s fUser o,

qaud A, nfdfe w0 ¥ F0IR O & Fifel & fRal @t

& B qAT A9 R Siled @ HRUT Rrbraaadt &l

JoTT &

o IF & BB gRT AT & WM drell A= et /
FAERI & AR 3 Ua SiuaiRe w9 "dedl qHTem "
SUGTT ® TAT T BIHBI Bl TAIRUATH & ARIH A
AeTET U PR /IR g5 &R+ H [eTH
% forq ggemRuATy # Ue Gfr uee &1 78§ | fioa)
TS H IR BTG gIRT ATHAT B ST dTel] ) b

N

Y

Mechanisms to prevent adverse consequences to the
complainant in discrimination and harassment cases.

Bank has undertaken following steps to safeguard interest of SC/
ST/OBC/PwBD/Ex-SERVICEMEN/EWS employees and prevent
adverse consequence to the complainant in discrimination and
harassment:

. “PNB SAMADHAAN", a formal platform for redressal of
various grievances/ problems faced by the employees
of the Bank is available and a functionality has been
provided in HRMS or all the employees to enable them to
lodge their grievances/ complaints online through HRMS.
PNB SAMADHAAN covers all work related and personal
problems faced by serving staff members which have a



A IR FRHITT FERIIRH BT A fhar AT B, NidT
TP P W IR Tsdl 8| It HHaIRAT BT T 8
o T &1 Iecte 83T & AT AN IT IS Bl W
AT B, O g el IR faaR far S doar | g99
BHSI MUAIT axell S 2 |

T BRI R UR ST ST/ STRI(e STT,
g furser o, Yaud dfFe, fdie wu d AR o iR
fINT & & HHATNAT & 201 DI <& & [ ASWEe®d &
U WR IR S/ STHd Seenfa iR o fUssr
a1t & fory qe dud AR @ PR A TS B | sHe
[TAT, HSA HRITAT & AI—T ST BRATAT WR R
ff uss A foges fbg U 2|

I S/ I Seiia R o= fUssr aFf &
HaRal @ Rl ® IR &3 & fou e ded
PIATTT / el BT / T BIaTerd | 3MRETIT Aol Bl
TRATIAT Bl TS © |

Hed BRI /30 BRI /W dRiad § A
IaileT & Rreradi W) IR a9 & foru andRe Rrerag
AR BT RIMTET B T 21 AP I W GEREd HRar
2 & 99 salieq & Rreral 9 ffued & SRE qifed
AfZST AT TATET BT NST AT W Tl fhar Se | AT
MUAIAT 9970 I ) 8, 3R Ryl &1 fdavor dae
iR affa @) & U Sucter g 8, i Riemaar
& foaror & forv SRIg oe9 S 2|

U JffReh, 98 B fE&Fa <R Mg § fEdd <R
B GRET B I TST—RMST WA F, S MuwRIdr
FAREa o= € &R el f Tad ameRer & ga™ &
el H HHAIRAT & Raclh B3 Ufdael SSTd HRATs
TE A T Sa AfER BT fEdd—lleR & uga
T 9IS I B |
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bearing on their work. Other matters may be considered
if the employees feel there is violation of rules or that
there is clear cut case of injustice or victimization. Strict
confidentiality is maintained.

. The Chief Liaison Officer for SC/ST and OBC has been
appointed in the rank of General Manager to safeguard
the interest of employees belonging to SC/ST, OBC, Ex-
Servicemen, EWS and PwBD at Head Office level. Further,
Liaison Officer have also been appointed at Circle Office as
well as Zonal Office level.

3 A reservation cell has been set up at every Circle Office/
Zonal Office/ Head Office to look into the grievances of SC/
ST and OBC employees.

3 Internal Complaint Committee has been set up to look
into the sexual harassment complaints at Circle Offices/
Zonal Offices and Head Office. Bank also ensures that
the aggrieved woman or witnesses are not victimized or
discriminated against while dealing with the complaints
of sexual harassment. Strict confidentiality is maintained,
and the details of the complaints are only available to the
Internal Committee (IC), which takes appropriate steps for
redressal of the complaints.

. Further, the Bank’s Whistle Blower Policy has in place
distinct clauses for protection of the whistle blower,
which ensures confidentiality and no adverse penal action
against employees in retaliation to their disclosure of any
wrongful conduct. Identity of the whistle-blower is not
disclosed to the investigating official.

9. Do human rights requirements form part of your business
T ATATRIGR ATTTIHAIG YD ATTHIRID / IRITNT agreements and contracts? (Yes/No)
wHeital R st &1 fEwar 27 (g7 /18N
47 rafrom o1 g s ) a1 o i il s contracts for procyggfient of worke & senvoes the
ET § ok axqell AR arell B wiE b fory s . racts forp ) '
g o o . compliance of minimum wages, workmen insurance, workmen
et # W= | % fog, <AaH 7o), BRI . .
. 3 . safety etc. are made part of the contract for strict compliance.
BT dH1, BHATRI BT GReTT 3 & AU Pl e BT
BT ST AT B | 10. Assessments for the year:

10. 94 & I?"Q 11\‘_'qfa’_": % of your plants and offices that were
faaor ATUD GIAT 3R BT BT % forddr assessed (by entity or statutory authorities
qIiE fear T (Ween @ duifre £y e [P

YIfSrROTl gIRT AT g &) Child labour Not Applicable
dret A SN qﬁ Forced/involuntary labour Not Applicable
— / kalil (SIVA i Sexual harassment Nil

SRISH NGl
PR W ST = Discrimination at workplace | Nil
qa4q AN T8l Wages Not Applicable
3, PUAT Seeid Y| AN el Others — please specify Not Applicable

11. SWI® 9% 10 ¥ RY 77 @pel 4 IU~ 8 el
weaqul SRawl / Ridal & R @ @ fog @ g 1
a1l g @ el A gurRTHe dRars &1 fdave T |

KIDESE]

Provide details of any corrective actions taken or underway
to address significant risks / concerns arising from the

assessments at Question 10 above.
\2/4/9\

Not Applicable



Aqd ddpdd

1.

4.

AafeRl @ Rrerdl & 99eNE & gRumRawy
senfera / vafda &) <1 <& craarfye ufear &1 faavwor |
TE1 | Wl DI AFAIEIGR RIGRIT 9T T81 g8 © ordd BRoT
Y fY e ufthar @ THen, [ AT BT
faar T 21| 'elife, 96 I8 ghRed w=ar & & 9
TH—<T H SHP! ARG Uihand Hferd AFATRIGRI B
TN Urei BN, ST b AFEINeR axhe § el T |
I8 Ufidgdl 39d Hdled & & Ugel H fe@rs <l ® S
e IR RTER meRYT & Ui 96 & FHIOT BT Gifhd
B B 3B AR, b U FIffel B e FIER,
AHAIEeRT & U T 3R U Wt e o F—a
¥ $HFER 9¢ Y& B HEd d R § Hagadd s B
forw feomsa fdu v A= Sreear iR ufde™r srisq
ST BT B |

fodl Nt TFafieR ddehl Sifa & IRR IR HaRS &1
faavor |

d6 9 9 feduRe! & forg e iR =g Ta JIaeR &
9T 3T ST PI Nifdhd PR Y Pl AW 7 BT Dl
AT AR @Y 2| S T wfafafdt ok ok wfoa waw
& I BT GEARTT IRAT 7 |

F1 fReaaiem ffeR fSifraw, 2016 @ smawaHani
@ IATIR G & IRGwsEtay R amigal &
forg g 87

dp R I &) T 2 6 SO 9 srafeg / omaEnd
feamT amiget @ forg famm &l orgfdem & gemr 8F 1 31.03.
2025 TP, 4% & Gl 11,822 TSIGH H I 11,141 YSITH (37
94.24% TIITH) MR b & F{eT 10,189 WIS H A 8525
eRITSTT (7 83.67% WRATY) # XU 1 GfAwm 7| U RIS
(16.33%) 3R TAITH (5.76%) el IMRARME & feemfcel &
Frgurer ¥ Aifew e feby v €1 @ forg Xu @ e wer
PRAT AATTRIRS |

MY & SR MIZS BT Hed oIl 2 | §ob a1 foedl Savma &
IS U&™ B & forg Ufdiag 2 |

Gl ARl & Hedlb [daxor:

faaor ﬁs‘{ww@mﬁm%(@ﬂ@m

urey fHy T FqEE & YT >
INR) foeaT Jeaied fear

L

EADERSHIP INDICATORS

1.

Details of a business process being modified / introduced as a
result of addressing human rights grievances/complaints.

No. There have been no human rights complaints that have
led to the review, modification, or implementation of any
business processes. However, the Bank ensures that its business
processes strictly adhere to fundamental human rights in all its
transactions, as articulated in Human Rights Statement. This
commitment is reflected in every aspect of its operations,
underscoring the Bank’s dedication to ethical and responsible
conduct. Additionally, the bank conducts various awareness
and training programmes designed to sensitize its employees
regarding ethical behaviour, respect for human rights and the
importance of maintaining integrity in all its business dealings.

Details of the scope and coverage of any Human rights due-
diligence conducted.

The Bank has put in place no discrimination policy underscoring
its commitment to fair and equitable treatment for all
stakeholders. It ensures that all activities and decisions are
conducted with due diligence.

Is the premise/office of the entity accessible to differently
abled visitors, as per the requirements of the Rights of Persons
with Disabilities Act, 2016?

The Bank is continuously making efforts that all its offices/
branches are accessible without any inconvenience to
differently abled visitors. As on 31.03.2025, Bank’s 11,141 ATMs
(i.e. 94.24 % ATMs) out of total 11,822 ATMs and Bank’s 8,525
branches (i.e. 83.67% Branches) out of total 10,189 branches
have ramp facilities. For, the remaining branches (16.33%) and
ATMs (5.76%) it is impractical to provide ramp facility, where
notice has been displayed in compliance with RBI guidelines.

The Bank refers the Reserve Banks of India and IBA’s Banker’s
guide for customers with special needs. Bank is committed to
offer all its banking services and products to customers with
disabilities including visually impaired without discrimination.

Details on assessment of value chain partners:

% of value chain partners (by
value of business done with such
partners) that were assessed

Sexual Harassment

AT _Sadred

PRI TR _HeuTd

91131

BIVEE]

JAYdd T/ 3MBd 59

EGEl

I, PUAT Scelkd_ BN

5.

SW™ U 4 4 QU Y el § I B A
Hecayul SReAl /il &) X & & fag & 8
a1 g & e f guRtee sRar &1 f[@Javer 7

SIUEGE]

A

Y

Discrimination at workplace

Child Labour

Forced Labour/Involuntary NA
Labour

Wages

Others — please specify

Provide details of any corrective actions taken or underway
to address significant risks / concerns arising from the
assessments at Question 4 above.

Not Applicable
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PRINCIPLE 6: Businesses should respect and make efforts to
protect and restore the environment

ESSENTIAL INDICATORS

1. Details of total energy consumption (in Joules or multiples)
and energy intensity, in the following format:

the relevant metric may be

Parameter FY 2024-25 | FY 2023-24
s | fact af 2024-25 | fact at 2023-24 From renewable sources
TIfieeoiig wiar @ o :
T/i’ta' electricity consumption | ) 3¢ cioa joule@ | 1,065 Giga Joule®

et fage SwnT (3) 1,036 T S@@ | 1,085 T S@@ (A)

el §¥FT ST (-Gm = = Total fuel consumption (B) NIL NIL

I Qe S w3 S Energy consumption through NIL NIL

(Qfﬁ) Ng N other sources (C)

. Total energy consumed from . .
ddiexo gial 9 Sy 1,030 — 1065 o Yy o 1,036 Giga Joule 1,065 Giga Joule
P TS [ Sort (TN
- NN From non-renewable sources

—diexefig g
Total electricity consumption 862 117 Giea Joule#| 990 950 Giea Joulet
wl faorell SuHIT (&) 8,62,117 TIT Teft | 9.90,950 1RTT et (D) Do/ SSIRELE | PRSIl
Fe ST ST (8) 2,68,065 T Sfct# | 2,32,086 TINTT et Total fuel consumption (E) 2,68,065 Giga Joule#| 2,32,086 Giga Joule#t
3T GIal @ AEIH W ol Energy consumption through NA NA
STIRT (T) SIS T SIS T other sources (F)
R—adievoia gar 9 Total energy consumed from
SyRT 9 TI—&“ el St 1130182 A 5t | 1223036 A St ?;:é:ir)lewable sources 11,30,182 Giga Joule| 12,23,036 Giga Joule
(SH+g+uw)
Total energy consumed . .
zgﬂéﬁwq; G;ITIET ) 131218 ; 7 | 1228101 o (A+B+C+D+E+F) 11,31,218 Giga Joule| 12,24,101 Giga Joule
++-A+HSIH+E+
\i . Energy intensity per rupee
ufd v RIAR 4R Sl of turnover (Total energy e NG
daar (@ Hot ST/ 0.08 0.10 consumed / Revenue from ‘ :
IR W XToT) operations in INR Lacs)
%9 ofp gudr (1ﬂ-rﬁ-d’[) ® Energy intensity per rupee
fa e of turnover adjusted for
N ;ﬁ?ﬁa Purchasing Power Parity
SRIR 1 FHoit daar e AL (PPP*) (Total energy 1.66 2.06
(QW &Il Tad /v e consumed / Revenue from
Yo g & forT g ?(‘I) operations adjusted for PPP)
R > wed 4 (INR Lacs)
Soit dadr 11.01 11.96 Energy intensity in terms
of physical output (Total
SINLENIER (aa; Eqa;) — 3BI8 energy consumed / Full Time 1101 11.86
ELUMININES EEIS g Sl - - Employees)
SEI Energy intensity (optional) —

Tre: qarg & 47 & TE8 Vo §IRT BIF W@aT 3w,/ Jodld / STearTT
far Tar 87 — & SHE 9T U8 BT

* favq §% T 9RTG @ forg T 2023 & fory FHIRrT dHIt ®UIGRIT GV 20.2
oy /oS B/

@ AT 4 TFhBYNT FHoif Gud ST dael & g9 FANG I FRET 3V

TEHTT ARG W GaET &

# faar 1 AN-Tdfievoy ol ser U7 AT @ SER W dd P aqof
oSt st W waET &/

selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? — Yes, Ummed Jain & Co.

* PPP conversion rate used is 20.2Rs/ USD as published by the World Bank for
India, for the year 2023

@ At Present, Renewable energy consumption data pertains exclusively for
two large buildings i.e. Dwarka and Gurugram building

# Non-renewable energy data given is pertaining to the bank’s entire branches/
offices on PAN India basis.



2. I IPE D U URd WROR B YSH, Sudfr 3R
AR (AYS) A1 & dgd A SuHReT (SRT) & U
# ggarll S ®Ig el /gfaeng 82 (g1 /=) af €, @
qarg f& @ Qe AoFr & dgd FuiRa ae & ura
fooar rar 2| afe oeay @) g =8 fHar @ 2, aF TS
FURTHS SRATS B TS &, afe P &) av |
AR S5 &I ggaH SR & ©U § 7E 8, gl ag an e
2

3. vid 9 wdfta f=falRad sediexor &1 faaxor
frafafaa areu § Sudas &wv:

2. Does the entity have any sites / facilities identified as
designated consumers (DCs) under the Performance, Achieve
and Trade (PAT) Scheme of the Government of India? (Y/N)
If yes, disclose whether targets set under the PAT scheme
have been achieved. In case targets have not been achieved,
provide the remedial action taken, if any.

Our Bank is not identified as DC, hence the same is not

applicable.

3. Provide details of the following disclosures related to water, in
the following format:

g wfe gHar ((dfidl) & fag
warafoa ufd vuar RER A od
&Y TEAadr 1.80 2.51
(@ T ISUART / URAT & IO,
gl & foy FErEo)

#ifae aseye & dad A oa o

12.01 14.63
Sid @I el (ddhfodd) — wafiTe
MNfew BT 3BIE gRT T2 fbar o o TE AT T
P &

qIe: ATy & T O T8N Yo GINT B ¥aaT qodiad, / Jedld / STedTTT
fasar Tar 87 (51 77EY) — &F

*fJeq & gRT YRT B forv qF 2023 & forv mHIRIT Ut wUiaROT q%
202 %,/ qUaSt &1

4. frafRa e 9 gefta ffreafafaa faaver ye= a3

e far adf far adf Parameter [ Fv2024-25 | Fv2023-24
2023-24 2022-23 Water withdrawal by source (in kilolitres)

il A ( ﬁ) (i) Surface water 2,39,403 3,68,461

vy c AN s (ii) Groundwater NA NA

{li) ggstet A, el A et (iii) Third party water 9,04275 | 11,28,752

(iii) 2r$ uref areR 9,94,275 11,28,752 (iv) Seawater / desalinated water NA NA

(iv) F ST / 3retaelihd Siel AL Ta SIVEE] (v) Others NA NA

(v) 3= AL G AL TEl Total volume of water withdrawal (in 12,33,678 14,97,213

ofcl [Tordlt &1 &l 3mIdT 12,33,678 14,97,213 kilolitres) (i + ii + iii + iv + v)

(foeriefier #) (i gt it + v) Total volume of water consumption (in 12,33,678 14,97,213

STl SUHIT BT del AR 12,33,678 14,97,213 kilolitres)

(ﬁ,—@ﬁ(.ﬁa-\r ﬁ) Water intensity per rupee of turnover 0.09 0.12

Sl @) Teqal ufa vue adanae 0.09 0.12 (Total \{vater consumption / Revenue from

(Eg_c'f et Wﬂ"T/‘Jﬁiﬂﬂq A W) operations in INR Lacs)

Water intensity per rupee of turnover
adjusted for Purchasing Power Parity
(PPP) 1.80 2.51
(Total water consumption / Revenue from
operations adjusted for PPP*) (INR Lacs)

Water intensity in terms of physical
output (Total water consumption / Full 12.01 14.63
Time Employee)

Water intensity (optional) — the relevant NA NA

metric may be selected by the entity

Note: Note: Indicate if any independent assessment/ evaluation/assurance
has been carried out by an external agency? (Y/N) — Yes, Ummed Jain & Co.

*PPP conversion rate used is 20.2 Rs/ USD as published by the World Bank for
India, for the year 2023

4. Provide the following details related to water discharged:

Parameter FY2024-25 | FY2023-24

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water The Bank does not generate
industrial wastewater.

- No treatment

Rrfer foa adf fog adf
2023-24 2022-23
AT 3R STe—3MEF & TR & AR ol FeaRer (failefier #)
(i) U S o SiENfie ufre Sa STRe
— PIS STel—3NeT el TE FRAT | ECid, Sedad

— S B AR — PR | A B Y, d 7 SR g9
So—aMee &l R Ffde oY | 98 Frfey oReRt # e
(i) goTot W—WW(W)W
BIS STei—9NE T8 R Ak Hed I3 B IH
ST @ W — U & e PRy < R
A9 BT wR Ffee w¥ | el I € S8l Wl @l

&

However, for the sewage that
is produced, Bank has taken
proactive steps by installing
(i) To Groundwater sewage treatment plants (STP)

- No treatment at some of our larger office
premises. The majority of
offices of Bank are branches
spread nationwide, wherein
the sewage is discharged as per

- With treatment — please specify
level of treatment

- Withtreatment—please specifylevel
of treatment
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(ili) T ST

wFE fRer-fdel & oFER

— P A3y e e far wmr 2w

TRAfIeT AT 3= bl Br

— AT & | — HudAr
faRa fear mar g et

STAT—3MEd BT Wk fAfase o

(iv) &rs el arex

I ERT SUGH ST

1% So—ae e o S B swforg, s 6

B RaféT § wnfe &1 b

— AT & | — HuAT
T B

STe—3Ne BT WR fAfdse o

(v) 31

— PIs STA—3NeA T8

— A9y & A1ef —

STA—3NeT BT WX B

o FreaRa oa (fediofiey #)

TIc: gHT BN [ T B qTET Yo GINT IS ¥aas qedid /ST [Hd7
37 87 (8T /78Y) — &

5.

1 5313 A ORI fafdas few@s @ fag s 93 ang
fear 282 afe sf, O s9a daS 3R HRa~aad a1
faazor g™ & |

d5 ® yuaH Fre™ ¥ iR fafdas fserst o dede
Wic wfid 21 $9a el R T SARAl o fd
ot wETfer e S, Hag iR Teu # deadr fAfeT
# o dicHe wic @ Y Y €1 39 UHR, 39 ARG H
T 3R T Tl & fory Tl & nfad um=il &1
T STANT B Sirar 2

TG AAMT, 9 BT 7 SARGI O {6 UH BRI, R,
TGS 1, THCN @S, 2, TAER BIeErE 3R g
JeraTT # auf Siot Haae womedt off Ay @1 TE 2|

PUAT IHIE NI a1 Scaoid (Shuas Scasia &
JreTran) &1 faavvr ye & |

TR 96 & HRER 3 upia § WA Tfafafdet wfve T8 €
S 9] (J5uT MaReT va i) s, 1981 | uRwifya
IR UgYD I PRl ©, A drg UguUl H IRTE T8
I B | 39 AfIRE, T Braterd iR Tefe erIel
q gTSR arg U Bl gAY ¥EH SR R B o T
Afohd SU & ©U H 7 IRWR H 3SR UlY oY ¥ |

dRrfiey PyAr 3B | faxr ad faa o
Affe v | 2024-25 2023-24

AT

AT

aiféqete #ex (diuw)

T Sifaw Tgwes
(Grare)

qrersfiied Prefa®
AN (§ran=d)

HheoHD Y TguD

(gered)

I — PRI e

Tre: garg a5 T [ e Yot §RT B ¥dT G,/ ST 1597 T
87 (8178l — ary &

(iii) To Seawater

local guidelines i.e. discharge is

- No treatment made to municipality or other

bodies as applicable, wherein

- With treatment — please specif
i ReClY suitable treatment is done by

level of treatment

(iv) Sent to third-parties

them. Hence, it not included in
Bank’s reporting.

- No treatment

- With treatment — please specify
level of treatment

(v) Others

- No treatment

- With treatment — please specify
level of treatment

Total water discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? (Y/N) - No

5.

Has the entity implemented a mechanism for Zero Liquid
Discharge? If yes, provide details of its coverage and
implementation.

The Bank’s Head Office has a zero liquid discharge Sewage
Treatment Plant. Further, in other major buildings like PNB
Pragati Towers BKC, Mumbai and PNB Building at Gurugram,
Sewage Treatment Plants have been installed. As such, the STP
treated water is reused towards horticulture and toilet flush in
these buildings.

Further, Rainwater harvesting systems are also implemented in
7 nos. of Bank buildings like HO Dwarka Delhi, BKC Mumbai,
Training Centres at STC Delhi, STC Lucknow 1, STC Lucknow 2,
STC Faridabad & STC Ludhiana.

Please provide details of air emissions (other than GHG
emissions) by the entity.:

The nature of our Bank’s business does not involve activities
that produce air pollutants as defined under the Air (Prevention
and Control of Pollution) Act, 1981, and therefore does not
contribute to air pollution. Additionally, the Head Office and
administrative offices have placed indoor plants within their
premises as a proactive measure to maintain and improve
indoor air quality.

Please FY 2024-25 FY 2023-24

specify unit

Parameter

NOx
SOx

Particulate matter (PM)

Persistent organic
pollutants (POP)

Volatile organic
compounds (VOC)

Hazardous air pollutants
(HAP)

Others —please specify

NOT APPLICABLE

Note: Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? (Y/N) - NA

&



7. WRSY 4 SO (WBIY 1 3R BT 2 Iei) 3R
@] digdar &1 faaver fF=faRad urey & yeN o

7. Provide details of greenhouse gas emissions (Scope 1 and
Scope 2 emissions) & its intensity, in the following format:

gvrflev 3BIS faaa av | fa7 o
2024—25 | 2023—24
A I 1 SoaolA #fgw &7 Co, 10,621 8,494
(co,, CH,, N,O, HFCs, D THDET
PFCs, SF,, NF,, ¥ Sfigerot
P TH—3 AR IuT 2)
FA IY 2 Soaeid | HgP 7 €O, | 1,74,100 1,97,089
(o2, CH4, N20, HFCs, THPBET
PFCs, SF6, NF3 ¥ Sfgeroit
BT TH—31T AR U 2)
gl vuE FRER W | #fF ST COo, 0.01 0.02
FA I 1 AR Y 2 | GHBE /ORI
Soaeid daar (@ I INR #
1 @R WU 2 Shugel
IS / aRETe T ¥ XIoTa)
»a wule @ (@A) [ He a7 co, 0.27 0.35
3 fag (@a @ 1 R |  df @ fog
P 2 SvES Scvi / FErRfoT
afRemer kil XIS | FAg e/ T
ARSI féam T 9 | (@ wo2 )
Hifas smscye & Hed | #ifg® 7 co,
¥ @ Wi 1 R W | A @ forp
2 S digar ARSI 1.80 2.01
HHGT /NTSTee
FA IT 1 AR Y 2 EIVGE] EISE] o e
St digar (@wfeas)
— 3B gNT Uife Mg
AT S [T §

qHe B & T [ FI88 Tl T BIF ¥qaT STHeA /Tl / STeareTT
f&ar o 82 (57, 78%) — ot &

* faeg §& T wNa @ forv 99 2023 @ forg maifid YT wUiaRUT g%
20.2% /7S &1

dle— d& & iy 1 ey A9 (Sftvad) scadT 9TeT @ wWifha
gict AT SHPB AT aiet geger widl | 9y~ 8id &/ g9 wifer & (i) d@
@ @I aret arEel 3N Siuier orRew (S15f)) el d Fe @7 g8 (i) TIN
BT (7)) v vadiodt Rivew # fpove ol W 8l dlel Sooi 3N
(iii) Fafae sifT sprer SiiY GReT o @ FTT SIFTeHE TA) & SUANT W
819 g7 CO, Sowoi/ $eI7 G¥ @ & bS] BT SUINT $eI7 &) @UT & ey
@I ST @ [y far oirar 8/ ugler S Sivier @ [y SowoiT B IR
AUt BrRipH, TR AT WS® UNTET SToiT BINGY VBN 1, 2015
W T [T AT 81 MBS B ST R (FodaT dF CO, FAGRT
7 gRafda & @ forg) Torarg aRadT av STav—avdrsl Uel (STEdreded)) @t
arErdl SperT RUIE 2014 & FIT f5ar AT § dF B e W9 SN 14
afrerr dal & fory Mpore Rara siv RGorT & 819 aiot SoaofT @1 771
@ TS 8

d% & Wiy 2 Yiasrew A (Aivadh)) SoaolT sv@! IEmsI, Hrferl Ser
Bl S o Gl & GarerT & fory @il T f[orel! @) @ud W S
g1 &/ 3 STaY) SHoif HeTansil & @¥id) TS [997el! @ ScuraT & 817 qlet SHeeT
SowoiT &/ [o7efl 9% @ & 3Tps! BT SYGRT @uT B TE [d57ell B FHIEA
@ [FERT v @ forv e orar &/ el @1 i Jfc SoadT dIvd pary
fagga giferavor (Aie) BT Ruid “Rd1T faga &9 & fory CO, IveigT ST,
SUINTHA TES—TGY 2023 BT BRI 19.0 3N [Gav 2024 FT BT 20.0)
& forar T 8

-

Parameter Unit FY 2024-25 | FY 2023-24

Total Scope 1 emissions | Metric tonnes of 10,621 8,494

(Break-up of the GHG into | CO, equivalent

€O,, CH,, N,0, HFCs, PFCs,

SF,, NF,, if available)

Total Scope 2 emissions Metric tonnes of 1,74,100 1,97,089

(Break-up of the GHG into | CO, equivalent

CO,, CH,, N,O, HFCs, PFCs,

SF,, NF,, if available)

Total Scope 1 and Scope | Metric tonnes 0.01 0.02

2 emission intensity per of O,

rupee of turnover Equivalent/

(Total Scope 1 and Scope 2 | Revenue in INR

GHG emissions / Revenue Lacs

from operations)

Total Scope 1 and Scope | Metric tonnes 0.27 0.35

2  emission intensity of €O,

per rupee of turnover Equivalent/

adjusted for Purchasing Revenue

Power Parity (PPP)* adjusted for PPP

(Total Scope 1 and Scope 2 (INR Lacs)

GHG emissions / Revenue

from operations adjusted

for PPP)

Total Scope 1 and Scope | Metric tonnes

2 emission intensity in of €O,

terms of physical output Equivalent/Full 1.80 2.01
Time Employees

Total Scope 1 and Scope

2 emission intensity

(optional) — the relevant NA NA NA

metric may be selected by

the entity

Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? (Y/N) — Yes, Ummed Jain & Co.

* PPP conversion rate used is 20.2Rs/ USD as published by the World Bank for
India, for the year 2023

Note: - Scope 1 greenhouse gas (GHG) emissions of the Bank arise from
direct sources owned or controlled by the organization. These include: (i) fuel
combustion in Bank-owned vehicles and diesel generator (DG) sets; (ii) fugitive
emissions from refrigerant leaks in air conditioning (AC) and HVAC systems;
and (iii) CO; emissions from the use of fire extinguishers during routine fire
drills and safety demonstrations. Spend data on fuel is used to arrive at the
litres of fuel consumed. Emission factor for petrol and diesel has been sourced
from India GHG Program, India Specific Road Transport Emission Factors:
Version 1, 2015. GWP factor of refrigerants (for converting emission to tCO2
equivalent) is sourced from Intergovernmental Panel on Climate Change (IPCC)
Fifth Assessment Report 2014. Emission from refrigerant leakage and refilling
is calculated for HO building and 14 training centres of the Bank.

Scope 2 greenhouse gas (GHG) emissions of the Bank arise from the
consumption of purchased electricity for the operation of its branches, offices,
data centres, and other facilities. These are indirect emissions resulting from
the generation of electricity purchased from external energy providers. Spend
data on electricity is used to arrive at the units of electricity consumed.
Emission factor per unit of electricity is taken from the Central Electricity
Authority (CEA) in its report "CO, Baseline Database for Indian Power Sector,
User Guide-Version 19.0 of December 2023 & Version 20.0 of December 2024).



T 3hrs & 9 P9 B89 1 Scoid & ®H & A

wdfera «ig uRatorm 2?7 afe &, O faaxer ye@ & |

g6 9 MF Te T ST BT BH B A GEOd D

RIS F& B & | {B YH $I T3 Y& URASHY Al
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@) oiared o9 SmETRa fISTell @ @ud & $H RS
SHTESH IO Bl HF B & oY b & WA arel
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= I F FEemie s sERg aRareeT | 625
fohetlare &¥dT & AR Sl GI3 & BrIag= fhar
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= gfge YR wR R TS d% w@rfia arelt
AIS[ET ARGl H 1487 fdhelldie &\ar & AR ol
RIS fadd a9 2024—25 # Y& B T8 2 R T
B drell T
= 3FTel TROT H U W AU Y gRIRT # W AR St
RATAAT BT AT T STy |
W) Holl B WU BT HH BT B (oY 5 R THI, GIRIRUE
P WIUAT 3R 39 THR SiTell Scaod § 4l o
H ANTE BT |
M) IO B FH B D oY oA oS B RAH
R U G gREGT Wa § Wdhfad 349 meniRd
SIS (2 . x 1000 HAIY) @ IRATIAT |
") § ofiaren e SenRa aredl W 3o ARl @
o esfes /41 aeAl § 9earg @1 ATST 8971 R8T § |
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e B VP BRI & WU W, AUed Hied W b
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g, R e v § 85 fhalde emar @ AR
JUITT JoTTell w1fid &1 7T 2| 39 UUIell & HewiA
BT &G PR B 418, 3 AERI H 39 TR Bl
IS BT o] R T o foram e | gt Soft
I ¥ It BT @YD H BH BB ST DI HH B
H e e |
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T 3 AR W oY |
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Does the entity have any project related to reducing Green
House Gas emission? If Yes, then provide details.

The Bank has taken up numerous project related to reducing
Green House Gas emission. Some of the major projects
undertaken and planned for future are given hereunder:

A)  Solar Power Plant installation in Bank’s owned buildings
are being done to reduce the GHG emissions by reducing
consumption of fossil fuel based electricity:

= 1100 KWp solar power plants already installed in bank
buildings.

= 625 KWop solar power plants are under implementation
in under-construction large building projects of Bank.

= 1487 KWp of solar power project at various bank
owned existing buildings on PAN India basis is initiated
in FY 2024-25 and at the verge of completion.

® In the next phase, the solar power installation will be
explored in leased premises also.

B) Installation of energy efficient equipment like 5 Star ACs,
VRF AC, light fixtures, fans etc. to reduce the energy
consumption and thereby contributing in reduction of
GHG emissions.

C) Installation of Natural Gas Based Gensets (2 Nos x 1000
KVA) at HO Dwarka building to replace Diesel Gensets to
reduce emissions.

D) The Bankis planning to transitioning to Hybrid/EV vehicles
for the executives from the fossil fuel based vehicles. At
present the Bank has 196 Hybrid cars in its fleet of total
1455 cars at PAN India level.

E) The Bank has installed EV charging station at HO building
to encourage use of EVs. The Bank has installed Cycle
Stand in the Head Office building to encourage commuting
by bicycles in place of Petrol/Diesel vehicles to reduce
GHG emissions.

F)  Asa part of replacing the DG sets in branches on PAN India
basis with a greener solution, a project for installation
of Solar Hybrid UPS system on Proof of Concept (POC)
basis on Opex model has been undertaken, wherein a
Solar UPS system of 8.5 KW capacity has been installed
at one branch. After evaluating the performance of this
system, the decision shall be taken for implementing
such type of system in other branches. This will help in
reducing emissions by reduction in diesel consumption in
DG sets.

G) The Bank has planted approx. 3 lacs plants under Project

Palaash for sequestering the emissions.
Kg/g/g\



)

%)

do ¥ g fer o @ O 9w &R i @,
SITEsll IS B HF IR & oIy A Sirsagyl
IfpoRe T &1 STINT FR IR 2 |

dp @1 IRl # Tdasel Tl Asd dle @ AU,
o ergAR gfaem & i 39 @1 e wEnford wu
| §5 B o 2

ERPI, 93 facell # Rod 96 &1 9™ Aty Had
BIgd TR STRATEUAT Y Wa- o | Famomefia wa=
gRATRI § o M fAfeeT & o 991 w81 2

FRE B, fSxpr 9 9 SRe (R Sott &1 ard
Tdreoia ool &) & fadhed @ @ W) @ 7, raw
Siared s R fastell & @ug &% B8R iR

IRUTAETRRY SHUFS Sodoi | 6Hl 3T |

I MU TR R ol W1 B BT [Adbed qoareT
Y8l 8, 1w 100 feliare ik SO a1t & Pdcs
IS dTel U I8 BRIl @ foy faga o |wsiar
A fIga ST dul & e fear S, Ry
Strared e emenRa fastell @ Wod &8 8 iR

URUTERGRT SU=oll Soqoi & BHl 3] |

H)

J)

K)

L)

All the new ACs and AC plant being installed in the Bank
are with Low GWP Refrigerant Gas to reduce the GHG
emissions.

Installation of LED Glow Sign Boards at branches of the
bank, with timer facility which automatically switched off
in daylight.

Bank’s Head Office building situated at Dwarka, New Delhi
is a five star GRIHA rated building. The Bank is planning
for GREEN buildings in ongoing building construction
projects.

Bank is exploring the option of green tariff (wherein the
energy source is renewable energy) from DISCOMS for
its small offices having LT connections, thereby reducing
the consumption of fossil fuel based electricity leading to
reduced GHG emissions.

Bank is exploring the option of procuring Open access
solar power wherein the Power Purchase Agreement will
be made directly with Power Generation Company, for its
large offices having connected load of 100 KW & above,
thereby reducing the consumption of fossil fuel based
electricity leading to reduced GHG emissions.

&

9. Sols g Auldee yeo o Gefera faawor fF=fafRaa 9.  Provide details related to waste management by the entity, in
UTRY ¥ SUTEl HI: the following format:
dvrflex | o af 2024—25 | fa asf 2023—24 Parameter [ Fv202a25 | Frv2023-24
$el 9~ Jufdree (fewd e 7) Total Waste generated (in metric tonnes)
ARed IRTe (T)* 6.03 Mfgwd 6.58 Hifgd e Plastic waste (A)* 6.03 MT 6.58 MT
=B (d) 1.19f® e 10 #f = E-waste (B) 1.1 MT 10 MT
(Bt <1 22,87,200) | (@t wf¥r 2 93,18,160) (amounting to (amounting
S oo R () | e Rs.2,87,200) Rs.93,18,160)
ftor va faedw oL & Bio-medical waste (C) Not Applicable
e (&) Construction and Not Applicable
8 B Y T BN R I AI—AF AR D demolition waste (D)
TEd 991 SIaT 8, Sfdfe T8 9T Woe Wl 2| Batteries at the end of its life are sold under the
I8 af¥re (§) SRy, el oufire 1 FuereyTmor g e buy-back offer while procuring new batteries.
Y T8 o ¥ ok sufi s e BIS A e Battery waste (E) So, battery waste is not disposed/recycled
S —— by us directly and hence no quantification is
YRTEH SaRE () A T available for same.
pr— o Er Radioactive waste (F) Not Applicable
af B &, o Other Hazardous waste. Not Applicable
SR 3R | (of) Please specify, if any. (G)
I IR— Fheod Other Non-hazardous
sfire sRe fbe T wast: genberated (H)"‘;-I
Break-up by composition 17.61 MT 18.97 MT
Sj%ll jfajiﬁ@a;ﬂzw 17.61 9fgs e 18.97 #iifgd i.e. by materials relevant
Yoo (it &9 @ waf to the sector)
= Wﬁzﬁﬁg Jotal iAH; el 24.74 MT 35.55 MT
Bl +Hl1+81+3 +
;11;‘+$+qa) 24.74 M = 35.55 Hf5® = Waste intensity per
ufr suar edaay ¥ rupee of turnover
agferse 4 drgdr (aet (Total waste generate-d/ 0.00 0.00
:;_(q:[ 611)1'@1?/ R 0.00 0.00 (Rlv'e\lv;rl-l:ces;‘rom operations)
NSEE)
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I IURTE B gAS A B AU, gTEHOL G SUANT AT I
gadifd sl & Areas 9 qadT Ga uldre (Mfgd < #)

Iufdrse @Y Hoft

AL TR

S Uit @ gAS A B oy, Fraer fafr 31 gofa &
AR fuern @ o sulre (#@ifgs <7 #A)

Iafdrse @Y Aoft

— 2024-25 ——
dvrfiey faw s 2024—25 | a7 v 2023—24 Parameter FY 2024-25 FY 2023-24
wifve wwar (i) @ Waste intensity per
fere wwrafora ufa suar rupee of turnover
cHaiar 9 sl adjusted for Purchasing
R (a‘%_c’[ﬁ o 000 :"I%‘::vaelw:sgyggzzted/ 00 209
/ N Revenue from operations
it 3 ferg wrnfTe) adjusted for PPP) (INR
Mfre JSeye & Had Lacs)
¥ agfdrse dgar 0.00 0.00 Waste intensity in terms 0.00 0.00
of physical output ) )
sraf¥re dadar @afeas)—
D ¢ i ) i e Waste intensity (optional)
3 — the relevant metric may NA NA
Rl be selected by the entity

For each category of waste generated, total waste recovered through
recycling, re-using or other recovery operations (in metric tonnes)

Category of waste

(i) Recycled

(i) Re-used

(iii) Other recovery NA
operations

Total

For each category of waste generated, total waste disposed by nature of
disposal method (in metric tonnes)

Category of waste

(i) Incineration
(i) =TT TR UE auRre S <Eed 8 PR (ii) Landfilling Our waste generation is minimal and
N S ] Sy ’ consequently there is no requirement of
) : e R < (iii) Other disposal incineration or landfilling activities.
(i) o7 foer srf T operations
gl EIGE] | EIUED Total NA NA

e qaTy 13 T ¥l §T6T Vol FRT PIg w@qas qediep,/ JITare (a7 T

87 (81/781) — &t

BIGT 81 3Raer WV NN ¥ %7+fl IIa@rayl,/ driferdl &7 Ser 3rft @& Sqerel

& ® SV d% e WA WV g% §9 AT P [o79 v ques! [QeRia aver

BT FITT 7 V&7 81 [ T wiiRed 3afine 8er §& @& H.@#T §RET Y97 &

ferv 21

# BT GREBT HGT H G 3 Mo @t [oraH drdais drrer siv @rer

Iafere wfier &1

10. 399 Ufoss™l § IUATY MY JUldee ugeE Hms &l
&g & quiq & | U9 Saarel AR ufharen ¥ wax-e
IR fada TARET © SUANT B BH BRA > Y TP
HY- T IUATS T3 XU 3R TR ¥l & e
@ forv e g werrsit &1 quia &Y |
Udd ®oR b IATEH DI HH B AR a1 d9a 81 96
I ANTSfhel BRA BT YA BRAT B | TAR HR H G-I WY
IS, BRI, BITST 3R I—PHaRT A 2 |

o Wiftcd R ¥ HHl: T ©RSd TS Bless
P EIT 99 PR &) B AR AU BIHBT BT AU BraTerar
¥ P @ didell BT SWHE HIA D U uedrd
frar & OIfd ST @ 91 Bl ST dlell WTRed
B e B AT B B D | gAR adl gt g
R Mt PR BT 3hgl BT AR fue™ & T 100%
AT STA WITRTH HoRT ST BT ST Bl & |

Note: Indicate if any independent assessment/ evaluation/assurance has been
carried out by an external agency? (Y/N) — No

*Plastic waste is generated in Bank is due to consumption of products like
water bottles etc. The data for all the branches/offices on PAN India basis is
not yet available and Bank is making efforts to develop a system to quantify
the same at PAN India level. The plastic waste data given is for Bank’s HO
Dwarka building.

# Dry and wet waste at HO Dwarka building comprising of cardboard, paper
and food waste.

10. Briefly describe the waste management practices adopted in
your establishments. Describe the strategy adopted by your
company to reduce usage of hazardous and toxic chemicals
in your products and processes and the practices adopted to
manage such wastes.

Bank strives to reduce waste production and recycle as much as
possible. Our waste primarily comprises of food, waste, paper
and e-waste.

e Reduction of plastic waste: We have stopped procurement
of plastic document folders and encourage our employees
to use glass bottles at our offices to reduce the number of
plastic bottles being discarded after use. All our facilities
use 100% biodegradable plastic garbage bags to collect and

&

dispose of dry and wet waste.



BATSl 3R BUTE B STANT ST HIAT 91 BTl
BT SRR BT BH B B oy ufshamsit @ f$fee a7
% U w9l SUr o {6y € | daiedl § BT &
SEIETT BT 3R $H BT T add afafdy 2 |
$—HAT Y9EE: TR 3-FW H Al AR W B,
R, TR, JAgH, e NS wnfiet & | o il -
BT FUeH Uoiipd §—HaxT fashdreli & Aegq | fdar o
JET T |

s diedic: 9% 7 U ug waHl § gy wrrfud
fu 8 R v &1, gR®T wa ff T 1 39 U8 9
Tl ST H gl g8 © IR aNTEr 9T dgd Uil Wie
ﬁa[dﬁg ST & fou S™aTsfet I &1 SUINT fhar
OIT Y&l T |

Reducing paper and printing consumption: We have
implemented strong measures for digitising processes to
reduce the need for paper. Further minimising the usage of
paper across offices is an ongoing activity.

E-waste management: Our E-waste broadly includes
computers, servers, scanners, UPSs, Batteries, etc. All such
E-wastes are being disposed off through registered E-waste
vendors.

Sewage Treatment: Bank has installed STPs at its major
buildings including HO Dwarka building. This initiative has
led to water efficiency and use of recycle water for internal
use in gardening and Central AC plant.

1. afy ga1E @1 qﬁ%n?ﬁ/amﬁam YRR G wy 11. If the entity has operations/offices in/around ecologically
\ TdeTsfiar a=) (ﬁ@ W UM, TSNT AR sensitive areas (such as national parks, wildlife sanctuaries,
Jdavica Rod sn—ch\ﬁr Ya ﬁﬁﬂ?ﬂ el T:F[' biosphere reserves, wetlands, biodiversity hotspots, forests,
Tfa ﬁﬁ?ﬂ:ﬁ'!ﬁﬂ 31TP<{) Fearrerard & wit qufa’\mﬁw coastal regulation zones etc.) where environmental approvals
ﬂﬁﬂ/ﬁ?ﬁl?ﬁwg qar Wﬁﬂzﬁ%’ﬂ@ﬁ / clearances are required, please specify details in the
IRV ﬁ" ﬁm‘u‘r ﬁﬁQ ﬁ: ’ following format:
9% o uRRefda! gfte | FagTeiiar a3l § 3rg wmar/ The Bank does not have branches/offices inside the ecologically
BRI T8l T SERGIARE fre §% W) org T8l 8| sensitive areas. Accordingly, the same is not applicable to Bank.
%. | uRarerst/ | uRarer |« gataxofia srgHies /el @ S. | Location of Typeof |Whether the  conditions  of
4. | orafaar ghR |wal &1 Igurerd fear o xer 27 No. | operations/ | operations |environmental approval / clearance
BT AT (g'[/:riﬁ) gfe £, @ m HIROT offices are being complied with? (Y/N)
qaT Ife DI ISTARTHD HRAE BY If no, the reasons thereof and
TS B, A SgaT faaver Afg | corrective action taken, if any.
AL ER Not Applicable
12. 4rq] fod o A o fafrl @ R wR geg gN 12. Details of environmental impact assessments of projects
Rikg @1 T3 gRASRNT @ wgiarefia Y91d AThel- &I undertaken by the entity based on applicable laws, in the
faa=or: current financial year:
R B R B Name EIA Date Whether Results Relevant
W:I;T iﬂlﬁ% L2 W@i:;rz;m N ;?12—: and brief | Notification conducted by | communicated | Web link
o wRw e renfrar foar | % Wi fpg details of No independent in public
f T R R project external domain
. . . . agency (Yes / No)
(87 /1<) (&7 /1<) (Yes / No)
L Nil
13. @1 9T 9Rd d anp watarer  fafer / fatas / 13. Is the entity compliant with the applicable environmental

feenfade &1 sgured ol 89 SN Wid (IgEeT B
JApam™ R v fSfrm, arg (Igeer &) e
Jx o) sifSifem, gatavor wweor siferfrm six
Sgs ata Frm (g1 /=8)) 1 afy 78, @ Freefalea
ey A 9 9t R—sgureHl &1 fIaver e a:

4. 9

<9 fafer /fafrm / A ugyY fRiFer 1S ar afs B3
feenfidsr &t IQUTA | =T S v RIS
fafdse &) fSaer kol ol frat DA P TS
Sgured T8 fear | faaRer | gRT @R R e |,
T U R | oEiaT /&S / dRars

LA

A

Y

law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention
and Control of Pollution) Act, Environment protection act and
rules thereunder (Y/N). If not, provide details of all such non-
compliances, in the following format:

S.No.

Specify the law Provide Any fines / penalties Corrective
/ regulation details of / action taken by action
/ guidelines the non- regulatory agencies taken, if
which was not | compliance | such as pollution control any
complied with boards or by courts

The Bank is complying with applicable statutory guidelines.
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:‘[ga Jhdd LEADERSHIP INDICATORS
1. Ofcl Hbe dral &= ¥ oo e, ST 3y freaxor 1. Water withdrawal, consumption and discharge in areas of
(frarefier #): water stress (in kilolitres):
2 : 2o For each facility / plant located in areas of water stress, provide
Sl ddc ardl &3 A Rera ud® gfaem /993 & fag b following it )
< the following information:
frafalad SFaR ge T B E
. (i) Name of the area - NA
() &= &AM — AL TR
(i) & i (ii) Nature of operations - NA
i) gRATe qgsla — oI
(iii) Water withdrawal, consumption and discharge in the
(iii) STer frf, SuHhT 3R fARRaRer fe=foRaa ureg #: following format:
ijlenvi [ folk o'k 2024825 | folk o'k 2023824 Parameter FY 2024-25 | FY2023-24
?.ﬁﬁ g1 oid frerl (freteler ®) Water withdrawal by source (in kilolitres)
(') qdE ofef (i) Surface water
Ul ‘ﬂ\_ﬂ?‘l
((iii)) g (||) Grc?undwater
(iV) Wﬂﬁ \_"H/C’Wuﬁ—‘iﬁ e (iii) Third party water
(V) e (iv) Seawater / desalinated water
oI (erft &1 g AT (v) Others Not Applicable
(’%’_(’ﬁ cfiex #) A Total volume of water withdrawal (in kilolitres)
viel o ii#;ﬁ F el Total volume of water consumption (in kilolitres)
;ﬁf E')7f > Water intensity per rupee of turnover
eu] X ofel (Water consumed / turnover)
(W /L ) Water intensity (optional) — the relevant metric
S dfaar @afeud) — wifis may be selected by the entity
iﬂi gP é &RT T ST e Water discharge by destination and level of treatment (in kilolitres)
%}_ prw 3 3 5 (i) Into Surface water
() == ¥R 3 Sfel ( ) - No treatment
1) ddzg
25\1’.% f == - With treatment — please
A = specify level of treatment
\ N Z?Iﬁ (ii) Into Groundwater
BT wR fafdse
= 3 - No treatment
(i) ¥poter &
_?m_sz: e - With treatment — please specify level of
Eﬁ treatment
1 e z{:g[ (iii) Into Seawater
(iii) T‘Tﬂa)f ] - No treatment
—TS S 8T - With treatment — please specify level of Not Applicable
—ole & AT—HyAr S & T reatmefte
P 'R fAfde o (iv) Sent to third-parties
(iv) oS uret arex | - No treatment
—Gﬁ’a‘ NICEISE - With treatment — please specify level of
e & ARI-HUAT e treatment
o wR e (v) Others
(V) Skl - - No treatment
—Eﬁ’% e - With treatment — please specify level of
—TEE B W—Tg NI treatment
BT wR fAfdse

FHd Sagma (feaiies #)

,—_ﬂa.

gary & a7 faedl aTET Tl 1T BIF ¥aad qodid,/ STeard a7 a7

&7 (e1/7e) — 78

Total water discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been

carried out by an external agency? (Y/N) — No

AN

K:Zﬁ“g




2. Al frEfaled sy 4 Ha @Iv 3 S 3R

S figdr &1 faaver ueE a1

2. Please provide details of total Scope 3 emissions & its intensity,
in the following format:

Parameter Unit FY 2024-25 FY 2023-24
Category 1- Purchased Goods Metric 605.00 525.00
and Services tonnes
Category 3: Fuel and Energy Of_ Co, 8,717.75 8,175.48
Related activities (notincluded | €quivalent
in scope 1 and scope 2)
Category 5 — Waste generated 94.82 82.88
in operations (Paper Waste
and E-Waste)
Category 6 — Business Travel 12,069.99 11,336.00
Category 7: Employee 80,084.00 81,787.00
Commuting
Category 15- Investments 6,76,98,831.03 | 6,76,48,195.13
(Financed Emissions)
Total Scope 3 emissions MtCO. e 6,78,00,402.60 | 6,77,50,101.49
Total Scope 3 emissions per MtCOze/ 491 5.63
rupee of turnover Revenue

tRrflex IBIS **fa=7 aet fag oot
2023—24 2022—23

AN 1Ny TS %] @R co, 605.00 525.00
A 3 o R o e | <@ 8,717.75 8,175.48
wfafafrdt @ 1 3R e 2
# enfier )
sofi 5—uRared # S~ 94.82 82.88
Jafdree (HTToT JMuldree 3R
S—PTRI) B
soft 6 — e A 12,069.99 11,336.00
s1oft 7: HHARY SMANTAA 80,084.00 81,787.00
oY 15— faer (g 6,76,98,831.03 | 6,76,48,195.13
SEIH)
[ HIY 3 SooIT** MtCO,e 6,78,00,402.60 | 6,77,50,101.49
AT TUAT HRIAR R G | MtCO,e / 4.91 5.63
P 3 Icaui” TUAT T

ng%m@wﬁwq@?ﬁmaﬁs‘ww/mwﬁm
7T 87

dle— w7 3 — 99t 1 — @O 75 Feqy v WAy g 4 F sral®
STIIT B forv A4 TTR B @YT W g HITETSY I (GHG) STl wmfier
g/ T a¥f 2024—25 & IR GER TU 4 TR B ATHT B SER TR IO
BT ST T AT &/ IR YR ACqD YUY PAGeICy (WEPRT 4.0,
c-environmentalpaper.org T% JYTE]) BT IYINT YG% @RI & STFAITT IoorT
B T B B oy [T T 1 §F & gar wHET SV 14 G »al &
fory @ TV Y4 Q9% B IS IO B TRy AT o 8

BT 3 — Hft 3: ST 3N ol @ wIErad 9o ol ¥BIY 1 97 ¥BIT
2 8 wmfer 78 & fvw v forv v Storer GReY We 7 g9 @ @ua ar
SUINT SIS BT SITA T & o7y a7 ST 81 $e7 v @ [y 7y Ser
&7 TUINT FeT B @UT & AleX @7 gar oI @ fory far orar 8/ 9gler i
SIoTer & fory SowoiT BING URT ST BrdpE, AN fAfere Wsd TRas
SoTUIT BN GYBRUT 1, 2015 W forar 77 &

BT 3 — Sft 50 GITATT F SA~T UL ITAT BT AT T B
o1 BRTST & HaR 3N §—FaR P} TTAT BT SYINT (647 ST &1 SedviT RS
USEPA dgwise ¥ forg 17 &1 9% & Feaierd g9l 3fiv 14 Gferor el o
e arel BRTST & &aY &) Soaoid B T & [org FAT el &/

iy 3 — At 6 — erawiRe IrEr @awRie aEr | dFsrew iy

(SATaref}) SeFoi BT STAT 9% @ STAR%H ITAT ST o TG SH1FHS| B SR

qv T AT 8 Rl safr & fory gRasT & fafi=T el — 3reifq garg

Vel ¥ I, GIUIRYT 7% O GRGET — @ ARIH & I1A1 P TE g9 (fberHiey

#) @ e 7 YT AT & | A ST BT P oy SYIIT [T S

qTel ST BNPB 9 HDIN &

i W@V?WWWWWWW gV fafire
TSPH GRIET STGIT HIRD WXBRYU 1.0 (2015) 3% I3 3iv Grfl gRas—T
gﬁﬁwm(zom)a%ﬁwwﬁf?w?auﬁaﬁmmwamﬁa
/

i, dg Sk 51T URIET: ST BRE SV HICIBIT — HIA—HICY TR
& GauT BING (13 T 2024) & AT Y 7Y &

b1y 3 — At 7: HHEN JrarTET: 39 A9 7 eHaRAl g s fAfde

B ¥ O¥ S-S & 819 arer WiMsTew i (Sivadt) SoeiT dnfAer £

ST STFAIT HIS—aI STARTAT Ye+ 3% IrET g &l Gbs+ & forg srifora

v Jreifa d9-de Gder & ArEE & g mfotbanst ov SR &

SoToiT BIRDI @ fory Ao @ial &1 SUIRT far 7 8%

i AP 3V VT GRTET YRT [T Wed URTET SioiT BINd TYBYT 1.0
(2015) S AT Sk T URTET @ fory W 1A Xer GRaET SevTorT
BIRPB BT 1.0 (2015) |

ii. A VoT: SoToIT BING &l SIN TETET W (2¥) 9 5 &7 7Y &

-

Indicate if any independent assessment/ evaluation/assurance has been carried out
by an external agency? :Yes, Ummed Jain & Co.

Note:- Scope 3 - Category 1 — Purchased Goods and Services: This category includes
greenhouse gas (GHG) emissions associated with the purchase of A4 paper for
internal consumption. Emissions have been estimated based on the quantity of A4
paper purchased during FY 2024-25. The Environmental Paper Network’s Paper
Calculator (version 4.0, available at c.environmentalpaper.org) has been used
to calculate the estimated emissions from paper purchases. A4 paper purchased
for HO Divisions and 14 training centres of the Bank is considered for emission
calculation.

Scope 3 - Category 3: Fuel-and energy-related emissions not included in Scope 1
or Scope 2: Fuel consumption in rented Diesel Generator Sets is used to estimate
emissions. Spend data on fuel is used to arrive at the litres of fuel consumed.
Emission factor for petrol and diesel has been sourced from India GHG Program,
India Specific Road Transport Emission Factors: Version 1, 2015.

Scope 3 - Category 5: Waste generated in operations: Quantity of Paper waste and
E-waste is used to estimate emission. Emission factors have been taken from the
USEPA website. Paper waste from HO Divisions and 14 training centres of the Bank
is considered for emission calculation.

Scope 3 - Category 6 — Business Travel: Greenhouse gas (GHG) emissions from
business travel have been estimated based on data sourced from the Bank’s
internal travel database. Distance travelled (in kilometers) across multiple modes of
transport—namely air, rail, bus, car, two-wheeler, and water transport—has been
considered for the reporting period. Emission factors used for calculating travel-
related emissions are as follows:

i.  Road and Rail Transport: Emission factors are based on the India GHG Program
— India Specific Road Transport Emission Factors Version 1.0 (2015) and India
Specific Rail Transport Emission Factors for Passenger and Material Transport
Version 1.0 (2015).

ii. Air and Water Transport: Emission factors have been sourced from the GHG
Protocol — Emission Factors from Cross-Sector Tools (13 March 2024).

Scope 3 — Category 7: Employee Commuting: This category includes greenhouse
gas (GHG) emissions resulting from employees commuting to and from their
designated work locations. Emission estimates are based on responses received
through a primary pan-bank survey conducted to capture mode-wise commuting
patterns and travel distances.

The following sources have been used for emission factors:

i.  Road and Rail Transport: India Specific Road Transport Emission Factors Version
1.0 (2015) and India Specific Rail Transport Emission Factors for Passenger and
Material Transport Version 1.0 (2015).

ii. Metro Rail: Emission factors have been sourced from The Energy and Resources
Institute (TERI).



@Iy 3 — A9 15 f9ifa Sl d& 7 BT STHBRT BIgHRITT
(PCAF) 7eiiget GHG BB T8 RUIST e Biv & g Rraer gevdt (fa
T BN 2022) & forg BT SUIRT HYP 39+ BT 3 — 4V 15
(faaafT seTof) WWW 1%/?77-‘)3?7?3 3137 v [5d%T gIcwiforar
BT 88.69% AT & I B u?e‘qﬁﬁm?a#PCAF—uﬁmﬁa gRTIRT Tt & T
YRIT 191 717 & | ARG 3 SeReal H9l) & BRSR BIglerT ¥ Seeol
ST BT SYIRT I & 79T S&TSIT &) TOT e & fory 147 77 &/ far
q 202324 @ fory fATGIRT Seavi @ fArfofad BIvl & gFeforT @) TE &

i STEIfad SowoiT ST @7 SUANT: BRSR 1377 @y 2023—24 & [forv fawmaifda
SworT TUET H QYT 6T TV SET Sodui digdr (BRSR HBIBRIT W
BIA—FIING BT 1 3 2 IAGT B ENR U3) & Ar—ared vbig 1 3%
BT 2 IHGIT ST Bl T g% 2023 BRSR ST W H16T 13537 7137 o, Fife
99 GHY [T T 2024 FT ST SYere] TEl T/ BRSR fa q¥ 2024—25
FbIBvT B forg faT g 2024 S BISloIT W dUSe [V TV [a7T ayf 2024
BT 1 3V 2 ST 3N FIAET SENT SIS dgdr & SYINT BYD AT
T 2024 BRSRWWWW#U??‘/

ii. % Il BT ST SINTeT: ST STl H SITAR Y% WIeT BT SIAvIeT 7 5ol
?/W@ﬁaﬁzozsaﬂ@ﬁvﬁawvﬁr@ﬁWMMBRSRéaw
SITENRT BT |

3. IWYD AEWP Ahddl & ¥ 11 H gfaa uRRefas
wI O "agTefila &= @& "9y A, o9 &= A o9
fafdear wR 5@ @ Avc@yel yd iR WA y9d D
faavor & - B AR IUARTHS fafaferar
&1 faavor ye™ & |
do @1 TRRefdat gfic 9 dagTeha a3t 4 a8 war/
PRI el © | TagaR, I§ M99 9 WR a8l 8 |

4. AT 3PIZ 7 GHEA @A H IR YA, T IS A
/3ufl¥re fAdes /s~ aufdre & SRV 819 qrad
Y99 Bl HH P4 b ¢ dis fafldkre ugead &) & ar
Td dienfre a1 wHrEn &1 AT fear 2, 9 puan
fr=ifafad uwy & AR U fIavor & Arer—arer
o vgel @ gRom o yeE -

£ 3 ygal &1 fqaver @9—fois, afs ugd
9. Ygd HI3 8 dl, IRIY afed Sueer
BRIAT SI1Y)

1. | &R ot | wenfid e 39 U B bR
fafr & wa=t # 1100 fharare @ §o T Sharew se
9 HeT & AR Soll G35 Ugdl 8 | ™ Swed §aEt
<erifid forg < g 2| ¥ el B @O
QAT B e P HH X AT B

o o 92 fEomia 9 3ERa | S aRumrawy
aRaorrell # 625 fdhelare ufr | 9@ & Fr wefie §
Hel & @R FHoll 6IF wrafaee | o eng B

B e E|

RIS MRAT SR R A= o
AT aTel HIS[aT SARAl H 1487
fheiare ufy wer @ @R Sl
R e ad 2024—25 H gw
BT IS B AR HAFEIT B 3 T |

2. | eRa waT | adAe W% ¥ &7 gR@T fAfesT

b = Toll goId B SUN Y &,
qd S ST WR NS SUPRY, TeisSl | Foll &) gad Pl ©
TAT TS AIS ST AT U I | % @ prde S
PRt ¥ Tl o1 araE 24 0 | F o o 2

RN R A BRAT
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Scope 3 — Category 15: Financed Emission: The Bank estimated its Scope 3 —
Category 15 (Financed Emissions) using the Partnership for Carbon Accounting
Financials (PCAF) Global GHG Accounting and Reporting Standard for the Financial
Industry (2nd Edition, 2022), covering 88.59% of its net advances and investments
portfolio. The Bank’s portfolio has been aligned with PCAF-defined asset classes.
Emission data from BRSR filings of investee and borrower companies has been used
to calculate the Bank’s financed emissions. Financed emissions for FY 2023-24 have
been recalculated due to the following reasons:

i. Use of Updated Emission Data: The Scope 1 and Scope 2 emission data, along
with industry emission intensity (based on company-level Scope 1 and 2
emissions from BRSR disclosures), used in the financed emissions calculation for
BRSR FY 2023-24 were derived from FY 2023 BRSR data, as FY 2024 data were
unavailable at the time. For the BRSR FY 2024-25 disclosure, financed emissions
have been recalculated using updated FY 2024 Scope 1 and 2 data and revised
industry emission intensities from FY 2024 BRSR filings.

ii. One-Year Data Lag: A consistent one-year lag in emissions data persists.
Accordingly, FY 2025 financed emissions will be based on FY 2024 BRSR data.

3.  With respect to the ecologically sensitive areas reported at
Question 11 of Essential Indicators above, provide details of
significant direct & indirect impact of the entity on biodiversity
in such areas along-with prevention and remediation activities.

The Bank does not have branches/offices inside the ecologically
sensitive areas. Accordingly, the same is not applicable to Bank.

4. If the entity has undertaken any specific initiatives or used
innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of the
same as well as outcome of such initiatives, as per the
following format:

Outcome of
the initiative

Sr. Initiative
No. | undertaken

Details of the initiative (Web-
link, if any, may be provided
along-with summary)

1. Solar Power | Installed Capacity: By implementation
of this initiative,
Bank has reduced
its consumption of
energy from fossil
fuel generating
plants thereby
resulting in reduction
of carbon footprints
of Bank.

1100 KWp solar power plants
already installed at various
bank buildings.

Under installation:

625 KWp solar power plants
are under implementation in
new under-construction large
building projects of Bank.

1487 KWp of solar power
project at various bank owned
existing buildings on PAN India
basis is initiated in FY 2024-25
& is under implementation.

2. Green At Present: HO Dwarka | By this initiative,
Building Building bank has contributed
in efficient use of
energy, water and
other resources.

Under-construction: Gurgaon,
Dehradun buildings

3. Energy The Bank has adopted the | By this initiative,

Saving
Measures

energy saving measures like
installation of BEE Star rated
equipments, LED fixtures,
Occupancy sensors and LED
glow sign board and setting
the AC temperature at 24 deg
C at all its offices.

Bank has achieved
energy saving and
thereby resulted in
reduction on carbon
emission of the Bank.

2




®. | o TE ygel &1 faaver (d9—fois, afe ugd Sr. | Initiative | Details of the initiative (Web- Outcome of
. Ugcl $I3 & dl, GRIY Afed Suds No. | undertaken | link, if any, may be provided the initiative
DIAT SITT) along-with summary)
4. | gaRmor | 9% 7 ofed IR WR W Woige | 39 Usd & BN §% 4. | Plantation | Bank has planted approx. | By this initiative,
= Tl & a9 3 ofg e | 3 Shvesll Soaeid or Drive 3 lacs plants under Project | Bank has contributed
oY ¥ | Jey F e fRar Palaash at all India level. in sequestering the
2 GHG emissions.
: - . forat 5. Electrical Bank conducts the Electrical | The regular electrical
> | e i ﬁ T W IR S | . i audit Audit of all its branches/offices | audit gof branches/
Bl SIS 3 @ fagd | Frafia faga  ffee once in every two years. offices is done to
e I (gelgibe e | Wiba PRag deA take the pro-active
PRI 2 | & forg fhar mar @, actions, which results
e gRUTAREHY in less chances of
fagd RO B HROT fire hazards due to
AT T @ T electrical installation,
P B & el qEET improvemen;ﬁ‘ in
| SR BB ::ng!ost sivi?gesnci»r:
faoreh fael # e electricity bills.
qad et 2 6. Sewage Bank has installed STPs at its | The initiative has led
6. | e & 7 YEATed §RGT 9T AT U | 39 Usd ¥ Sfdl qerar # Treatment | major buildings including HO | to water efficiency
SR W qaHT oA venfid e €1 | 9fy &S @ awn arrarE Plants (STP) | Dwarka building. and use of recycle
P ; o & water for internal
?—;—i“rﬁ) mﬁmgq?ﬁi :E%Z (l;se in Igf\rcdelning and
f: entra pant
WWESW 7. Rainwater Bank has installed Rainwater | Through this
harvesting harvesting system at 7 | initiative, Bank
7. |aviS@ |96 A 7 wedl # AWl @ WuIE | 39 Usd & AW W system buildings. is contributing in
o JoTTel TR @t g | 9% o ¥R B the replenishing
JoTTelY WA H ANEE € @ groundwater
2 reserves.
5. o7 Gl & U $RITR FRaar s s9er ysed Does the entity have a business continuity and disaster
Ao 272 management plan?
HRIIR fARaxar areEr Business Continuity Plan
a3 7 a1 QWT SUFRIEES CARKGIN USRGRISL AU (driran) Bank has in place a Board approved Policy for Business
SR SMIeT T QﬁGFlT @ forg ;ﬁﬁ T %\'. 3 s‘z—f. ‘ Continuity Management and Operational Resilience which
R—MEST iR A7 AAEE 9 Hdfd usqell |fed d@ covers all the business operations of the Bank including IT, Non-
& it e Fared B dd Hl 2| g e IT and HR related activities. It outlines well defined governance
feenfrdell @ orgwu Ue gl i enfid e, ST structures to establish, oversee and implement an effective
TG HI IR S a‘ﬂl’\aﬂﬁ' % 7T s ave 9 uRyiig Business Continuity Plan (BCP) and Disaster Management
IR EREET @ BURET SR Rl B m STITTRT Plan aligned with the regulatory guidelines. It incorporates
wfafrar i, amver Repad) Ao, qemrl ufifhar @ emergencyI respon;e Elan' disasterfrecovery plan, patr:dekmic
Sl Rl response along with the provision of testing, training, backup,
RITRI—1TeT T, e, éﬁﬁm SIEL alternate site, recovery arrangements which together enable
ARAT BT YA A 8, ST b BT et & e @ik bank tores :
. : pond and recover from disaster and ensure seamless
Akl W:\T # HerH 9T B IR Xeletd Eal agf” Il 3R continuity of operations. The document is periodically reviewed
forafer Faear gRfRed @xar 8 | saa! wgEierdr @ forg and undergoes audit for its effectiveness.
5 WEF:;I ?@ﬂiﬂ@m il TZ;S\[ Tﬁ%l ; o Disclose any significant adverse impact to the environment,
. . arising from the value chain of the entity. What mitigation or
W Iﬁ Wﬂf Hﬁr@a TG BT AGADRT B | 59 adaptation measures have been taken by the entity in this
T A SHIS §RT FT AT AT A4 SUT fhy ¢ regard.
i'l'lr[\ =8 Not Applicable
7. O ﬂ@l?vﬂ ARl &1 gfoea (Qﬁ EeRl @ 910 Percentage of value chain partners (by value of business done

frT ¢ FRISR & [ o IR R) RN gafazefia
yaral & fag geaiea fear )
EINGE]

N

Y

with such partners) that were assessed for environmental
impacts.

Not Applicable




Rigid 7 U8 SRIAR oIl "dwe iR faframe Aifa ot
AT $d Bl PRITR RFHERIYel R uReedf adia
q HT ARy |

1. &) ANUR T4 I Fedl /Hal q degal & G&r|

AR 3R ST Heell /e B A1 3173 (7) Hegary &

@) S M 10 AUR R ST Hedl /HEl (¥W e
3 §d "l @ IER wR fuiRa) s g 9],
St e agw 2 /¥9g 2

. AMUR Uq ST Hsall / AMUR Tq ST
K] gl 1AM Hedl/ael @1 ugd
(ra/Rrsdia)

[ e T
(@A), 7S feeoh

2 | waifiue dfest &ff S s T
s & sfear (1= [s)
=g AlaR AfH BT ITSET

4 | BRIE 3B P TS S8 T
(=)

5 | v SeEmT uRee (), 98 TR
et

6 | ardSie SumHl @ emft ITERT
gRYg (&)

7 |9 dF Hw () I

8 | =T s wHilkew & RIS
forg wrfierdr (=19

2. frame uifeRen @ afigd Imeel @ IR W), SHIE
g1 uforegef—faRie amavor @ w@efda faly +ff g8 = @t
TE A1 99 & GIURTAS HRAE BT f3avor ga= o |

RGO ST 1 |Hmﬁ$ﬂ'f?mﬁfcml| B TS GIRTHD HRATS

Nl
Aqd ddds
1. ARe gRT Al s e Aifa usl @1 faavon:
& | Gutha wdvfe |s@ e @ | @ EIE] a9
9. fifar auefd @ | SHer | grr wHer| foie,
forg emueg [wrdwife| @ smgfy | afe
g fafy | s F | (@ffea/arE |Suaer
Suycer | affe / =i
%‘?qgf/ ERIET
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PRINCIPLE 7 Businesses, when engaging in influencing public
and regulatory policy, should do so in a manner that is
responsible and transparent

1. a) Number of affiliations with trade and industry chambers/
associations.

There are thirteen (13) affiliations with trade and industry
chambers/ associations

b) List the top 10 trade and industry chambers/ associations
(determined based on the total members of such body)
the entity is a member of/ affiliated to.

S. Name of the trade and industry Reach of trade and
No. | chambers/ associations industry chambers/
associations
(State/National)

1 International Chambers of Commerce National
(ICC), New Delhi

2 Associate Chambers of Commerce and National
Industry of India (ASSOCHAM)

3 PHD Chamber of Commerce National

4 Federation of Commerce and Industry National
(FICCI)

5 Confederation of Indian Industry (ClI), National
New Delhi

6 Standing Council of Public Enterprises National
(SCOPE)

7 Indian Banks’ Association (IBA) National

8 Partnership for Carbon Accounting International
Financials (PCAF)

2. Provide details of corrective action taken or underway on any
issues related to anti-competitive conduct by the entity, based
on adverse orders from regulatory authorities.

Name of authority | Brief of the case | Corrective action taken

NIL

LEADERSHIP INDICATORS
1. Details of public policy positions advocated by the entity:

S. | Public policy Method Whether Frequency of Review Web
No.| advocated | resorted for | information by Board Link, if
such available in (Annually/ Half available
advocacy |public domain?| yearly/ Quarterly
(Yes/No) / Others - please
specify)
NIL




Rrgia 8 cugaral &1 gaEh e iy =G faem
@l deTdl <A1 dIfsy

AMATAD Ghdd

PRINCIPLE 8 Businesses should promote inclusive growth
and equitable development

ESSENTIAL INDICATORS

1. i fa o & o AT @ R R 361¥ gRT 6
B T IRATSATEN B TIPS YA Dol (THATST)
&1 fqaxor|

gRaterr | waensy | sftgaem | @ w@dw gRomR LIRS

P IW | ftR@Eer | @ oy | s ot | wdwife she | 99 fde

w | wen g wafea | wifa Ry

Rraeor fRpar T ® gt
(&1 /1) (&1 /=€)
I
2. fr=afaRad yreg § 59 uRAISART @ IR § AR

yed d foeie fag smual " gR1 gaatd sk

YATIT (IR TS AR) & o foar < <=t 2:

gRate &1 | s | e | aRatemr | R ek R faia adf
M e garfaa RT Ha% # uRarerEn

forg amR aRart ey Ty PGHEG]
3R AR TA (frogw) et gRart &t
@ © Y q= LEIIEG) A B TS
aRart &1 % | afdr (AR

>qd #)

AT, T

W & Rerd ara &+ iR S9e farer & 93
BT qui<T &Y |
do onf¥fe ok AMIfoe wu ¥ dfRd SRl & S
@ forg ufdeg 8, 9 & 99 Rierm@l &1 wWd @ 9
FHE GRAT 2 | Ridrad farer & fog, wmee iR wwerat
@ U AT R Bl @b v @R ufafehar <9 & forg
foferRRad a9a &
o Ud Bg (CId W /T AR)
o Soxe T WAt/ AEgd 9T VU / piuRe devTse |
e ZHA PN care@pnb.co.in
o UHS! UG g/ OIRAA / fo HaTerd / JREIeS e |
o e Rrera e @foiiemuud) / mEuaohemued |
o R WfeA N wagH, ey, foidssd &R =
Arerer MSAT wewid |
. T
o I BTl H ARPITT U W T |
I gRT Ui Rrerdl of TadE Ne A GARE
o ST 2 |

&

1. Details of Social Impact Assessments (SIA) of projects
undertaken by the entity based on applicable laws, in the
current financial year.

Name SIA Date of Whether Results Relevant
and brief | Notification notifi- conducted by communicated | Web link
details of No cation independent in public

project external agency domain

(Yes / No) (Yes / No)
Nil

2. Provide information on project(s) for which ongoing
Rehabilitation and Resettlement (R&R) is being undertaken by
your entity, in the following format:

S. Name of State District | No. of Project % of PAFs Amounts
No. | Project for Affected covered by paid to
which R&R Families R&R PAFs in the
is ongoing (PAFs) FY (In INR)
Not Applicable
3. Describe the mechanisms to receive and redress grievances of

the community.

The Bank is committed to uplifting economically and socially
disadvantaged communities while effectively addressing their
grievances. For grievance redressal, customer and communities
have following channels to voice their concerns and provide
feedback:

o The Bank has an on-line Grievance Redressal Management
Portal called Centralized Grievance Redressal Monitoring
System (CGRMS), which is in-house Portal. Through this
system, the customer getsanimmediate acknowledgement
and can keep a track of the complaint also.

. Contact centres (Toll free/ Toll numbers)

o Internet Banking Service / Mobile Banking app / Corporate
Website.

o Email at care@pnb.co.in
. MD & CEO / Chairman/ Ministry of Finance/RBI etc.
o Department of Public Grievance (CPGRAM)/INGRAM.

. Social Media such as Facebook, Twitter, Linkedin and
other social media platforms.

. Post.
o Complaints in Person at Branch Offices.

The grievances received by the Bank are resolved in a time
bound manner.



4. yfdwalel @ wra sAqe ARl &1 ufoea (@
§79C { YT BT )

(#xrg Buy )
fa<r af 202324 | fa< adf 202324
WY B SATEDI / 20% 15.68%
THUEUAS O U (X252.73 crore) (X124.79 crore)
WY IRT D AR | 100% 100%
(X1267.03 crore)* | (X766.17 crore)*

vaves @NI Bao @ES P GEIT W @1 TS @] B [y Syerey &/ gwfery
TUNIE ids Bdcl B P HETH W db P @] B oy &)
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4. Percentage of input material (inputs to total inputs by value)
sourced from suppliers:

FY 2024-25 FY 2023-24
Directly sourced from 20% 15.68%
MSMEs/ Small producers (X252.73 crore) (X124.79 crore)
Directly from within India 100% 100%
(X1267.03 crore)* | (X766.17 crore)*

The MSE procurement is available only for the procurement done through
GeM. Hence the above figures are for the procurement of Bank through GeM
only.

*The figure is inclusive of materials sourced from MSEs (i.e. total procurement
through GeM)

5. Job creation in smaller towns — Disclose wages paid to persons
employed (including employees or workers employed on
a permanent or non-permanent / on contract basis) in the
following locations, as % of total wage cost

p—— e Location FY 2024-25 FY 2023-24
- Ik TR T Rural 23.12% 21.58%
el wEd 18.93% 18.05% Semi-urban 18.93% 18.05%
e 34.86% 32.35% Urban 34.86% 32.35%
HETR 23.10% 28.03% Metropolitan 23.10% 28.03%
Aqd ddds

1.  GMEINT® 9919 AThad ¥ ygar 1Y fesft #ff FerRes
IS Y9Td bl HH B D 10 &) T8 BRdls bl
faaxor ye WX (Ao SWIT AaTas dohddl Bl
g 1):

UgdM Y RIS GHTNS YUIRTHAS HIRATS DI T3

yH1d T faaxer

BV

2. War) el gr fafted seieh forar o smaat g
ERT Y6 B T8 WMuwaR aRAieEel & aR A

LEADERSHIP INDICATORS

1. Provide details of actions taken to mitigate any negative
social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of negative social Corrective action taken
impact identified

Not Applicable

2.  Provide the following information on CSR projects undertaken
by your entity in designated aspirational districts as identified
by government bodies:

frr=ifRaa SHar e #¥: S. State Aspirational Amount spent

. TS apief forem | wd @1 g afdyn No. District (In INR)
9. (T va W) 1 Assam Barpeta 47292
1 |smm IRUST 47292 2 Punjab Moga 99990
2 LSICH A 99990 3 Tamil Nadu Wayanad 50000
3 affiet 15 qrrs 50000 4 Himanchal Pradesh | Chamba 49500
G il kL =00 5 Bhubhaneshwar Malkangiri 45000
2 L 25000 6 Guwahati Hailakandi 98000

6 | arere SICaS) 98000 —

7 | wvarat e 38400 7 Bhopal Vidisha 38400
ST 49500 Aurangabad 49500
8 R TR 99400 8 Bihar Purnia 99400
TATHRR 36590 Muzzaffarpur 36590
] 50152 Ramgarh 50152
? WW 100967 9 tharkhand Ranchi 100967
. Igq (8 TR 198639 Udham Singh Nagar 198639
10 | sTREs gﬁgr\fﬁrg 134800 10| Uttarakhand Haridwar 134800

2



3. B) 9T IS U By A= wdig Nifa ? e aga 3. a) D_o you have a preferential procurement p9|icy where'y.ou
o e e /e e @ affontal 4 S pleene o purhse o spplers compriang
T &1 wrefiear qd 87 (g1 /718 ’
J& & U™ 9 NI E,Fil:ﬂﬁﬂ e Aifg & < 9e Yes, Bank has a Board approved Procurement Policy which
IR W O FAe & Ay furT gRT ugTRd @ is broadly based on General Financial rules circulated by
=i et o) emenfRa 2| 59 oramar, i # GGl department of Expenditure, Ministry of Finance. Further,
3R g S (MSE's) D AT J AN W B the policy also includes guidelines issued by MSME
oy THATHURE #ET ERT O feenfader o enfie Ministry for Preferential Procurement through Micro and
¥ wWrd—aw B S B @dg B faw e ¥ s Small Fnterprise (MSE'S)..Start-l.JF?S a.re a.Iso given certain
qRfreTY m H B forg T BE off & o 2 reIa)Ii?tlons to ensure thzlr par};ﬂrahon in t!’\e tender for
Rren—frET & ded /T Sefial & T Ban ‘s procurement. Under guidelines, certain targets are
S & v @ e N ag T also fixed for procurement from MSE’s of SC/ST Entrepreneur.
0 o dn 6 GG AN N an @ T e
@ q;rﬁ? N &Nt Internal Trade, Ministry of Commerce & Industry.
) b) From which marginalized /vulnerable groups do you
@) 3y fea Sufdra/saeik el 4 e o procure?
P
& Micro and Small enterprises.
& g T, T3 |
NSRS c¢) What percentage of total procurement (by value) does it
M) AT A @E ([ B IIUR) &1 feaar wfaera constitute?
?
& The primary functions of the Bank include the acceptance
db b gIHG BT H STHRITDT WIhR BT AN 70T of deposits and providing financing. The proportion of
FAITATEOT BT YT AR & UG 6 @) el e A input§ sotljr.cedI .through .marginalrizeg/villnerabli g.roup
el ¥ TR W/ AR s 3wl g L remam.s minimal in comparison to the Bank’s co.re .usmess
3 < Y TR/ TIOETTE S F X B operations. Further, procurement preference is given to
| 8le %gsﬁ 5 r{v—_'\ ﬂl(-ls d“qcb_' ) N small/MSEs producers as per Govt. guidelines.
T b [ qgé Ngld 8 (JATIRIdD Hhddh
g 4 ® Igd fovar <1 gar 2|
. ﬁg ) 4. Details of the benefits derived and shared from the intellectual
4. IRURG M B ATHR TR ATYDH) WIAT S W1 qTefl properties owned or acquired by your entity (in the current
g1 9 gIT ffa difge duer 9 grw six s fee financial year), based on traditional knowledge:
0y o ( I‘ a‘Gf ﬁ) S.No. | Intellectual Property Owned/ Benefit shared Basis of
- . firea/ T ST fear | et feederd @ based on traditional Acquired (Yes / No) calculating
: R s wuar aftmfed T (6 ) T G ST knowledge (Yes/No) benefit share
(&t /~7T) Not Applicable
AT, T
5 Eﬁm Tuer & wedfrd frarel ¥ fpel ufiae anrser 5. Details of correctlv_e a_ctlons taken or underway, baf:ed on
{\ N any adverse order in intellectual property related disputes
@ JER TR Hﬁ Trg“ a1 Tl e SRR L2l wherein usage of traditional knowledge is involved.
fagzor, o aRAR® I &1 SUIRT Wi 8 |
I | [ | 5 T Name of authority Brief of the Case Corrective Action Taken
A Not Applicable
6. WUTEIR uRAISRI © arrffay &1 faaver: fag adf 6. Details of beneficiaries of CSR Projects: during FY 2024-25

2024—25 & TR

d& |mIfTe HearT & U g UiaEdr & Tl HITHsTR
T =rerdr €, den g8 gHRad exar € fb S, ger
e B wRaTes by 71 T9 & W a1 Bl FAE /0 A
AT A el |

N

Y

The Bank undertakes CSR activities with a strong commitment
to social welfare, ensuring that all sections of society benefit
equally, regardless of caste, creed, etc.
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Wogsmx wfafafrai e &) 18 2

NI RS S IER I HgaaR AR 3R
gRateETRN | TR W
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@ " arATfay &1

N @Y waq @ fog gand aledic @
faera ¥ WERAT UST HRD HA AT
2025, FATRIST & HgEIR Fwef |

e & ghard @il @ e @ fag
Wa IR weafie RQenew, o™ ot
WogaR werar

u$ @ faer™ & fay GIDA (TRER
tenfire faera mitrson) & deaamr
BRI

fiogad) T R BTEgRT sriET @
sfafa 100 dfa g=al S gar AT
@ Wrer WITHIR \ETIdr UaT @) 7 |

AT & ' Rt B amir smard

¥ wAiftrr &1 @Ra fem s @ fog
S+1a fafecar Suawer @dies 2 Rl
wafe JTavEnT ¥ar SR B deweR
qERar |

5 @ yaR @ fog 99 <F D
ABERT YeT ifeq, AR o Wvasne
wwelw fear |

e NP aliEer dg, TR o
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PrgRT s ot e o s Wirwamr
eI |

qrerETs, forer e, nfeem & Rera
Tayae AMRae smarea faened & forg
FET DY I 3N B forg Wgwan |

R TR wifaet & sfafa et wHar
@ forg 500 %@ R 97 @de & fag
WywaR & aga fa<ha werar|

SAYR A AT ST WY Argddredia
FrRiEmT B Wewsmr wwefa faar )|

AET VAT AN DI Y SUDT, IS
Y 3R adw 'l @ oy Wewar
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TR 99 @ 1304 U fRaw W W@
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Additionally, Bank in its CSR policy has provision to contribute
any other such fund set-up by the Central Government or the
State Governments for socio-economic development & relief
and funds for the welfare of the marginalized section of the
society. Any proposal related to above mentioned funds are
considered on priority basis. CSR activities undertaken during
FY 24-25 are as follows:

During the period FY 2024-2025, the following CSR activities have
been undertaken:

S.

No.

CSR Projects No. of % of benefi-
person ciaries from

benefitted | vulnerable &

from CSR marginalized
Projects groups

CSR support to Kumbh Mela

2025, Praygraj by providing aid for
development of Al chatbot to help
people.

CSR support to Government senior
secondary school, Gurugram for school
infrastructure development

CSR support to GIDA (Gorakhpur
Industrial Development Authority) for
development of park

CSR support to Yuva Unstoppable under
PNB rising star scholarship program to
100 under privileged children.

CSR to Bisnouli Sarvodaya Gramodyog
Sewa Sansthan for procuring an
advanced medical equipment to conduct
rapid diagnosis of anemia among the
rural population of Distt. Nuh, Haryana.

CSR support to Gurudwara Patna Sahib,
Bihar by donating Bus for publicity of
the Bank.

CSR support to Parachute Regiment
Training Centre Bangalore for an
ambulance.

CSR support to Mahakaleshwar Temple
& Omkareshwar Temple for purchasing Data not collated
e-kart & generator set.

CSR support to Tripura Renewable
Energy Development Agency.

10

CSR for Classroom essentials to SLS
Memorial Residential School located
in Pahadpur, Badampahar, Distt
Mayurbhanj, Odisha.

11

Financial assistance under CSR for
procuring 500 desk and benches for
government schools under Housur
Municipality.

12

CSR support to Carbon Free Cyclothon
event held in Jaipur.

13

CSR support to Yogakshem Seva Nayas
for purchasing kitchen equipment,
accessories and utensils.

14

CSR help to Delhi Government schools
for school infrastructure upgradation on
the 130th Foundation Day of our Bank.

15

CSR support to Sita Rasoi Nyas for
purchasing kitchen equipment and
appliances for making food in large
quantity.

16

CSR to Basant Social Foundation for
upgrading school in Delhi.




Higwamr R

HigwamR
gRFteETR @
araifeaa afear

@ g

FASIR 3R

oS wE @
arrffay &1

eRIes FPTEH SRR ufas wahd,
IIRMES P WA 9GP ARETC AR
e @ fag deasme

2uft M faawor srRfwa & w1 750
Ui fbe @ faaror & fag g¥abia &t
HIeHaR W« |

o) weelt B S aRASET AaE B
e @ AR B wew e9m @ o
HoHaR wETT |

20

R Hul ga3 e o fog aef dfer
BRSSPI WywR wwef |

21

gEs & e @al & fag gaohen A9 €
A H NegaR werad g H TS|

22

fawain gzal @ foag e wenfia s
g Newes arged JaBaR TARIEE Bt
HgHaR weraar |

23

ARG dGT IS, gRBT A JeRIYor A
@ fag dogsmr el

24

8 gzal & Riem & fog sii—fivr wfdw
ararsdl gRT warfaa R—RT faen #few
Bt YR wETICT |

25

YRER IR BAlR @ fog A Rrer
et B HITHITR |

26

YRAISET 9IYoT: W@Red gd qiwer & forg
TRFT HIESYT B HIYHIR |

27

Howam fiee—gader & dwr Afiay
@ fag e wErEar &g 9 qud Bt
qEANT |

28

wed grer gihlad o1 @ fog gaq
e faawer ¥ eadic 9@ @ WwwamR
yer fasar )

29

[T Bl ¥ 99, e A aRadw
M & oy STH oI I BISSYE Bl
Hgaa |

30

faeell & = giffr aftae & fag e hd
HIRSYH $I HigHAR wErar |

31

FFYER HIA oY AN GIEIIA P
TR qETIT |

32

HirwaR & 1€ Al sgcas Ry wqa
3R STERTE B |

33

WRd ¥ I Srresar s @ fag
I 5T Rienm IV @ WNgwAR
BT |

34

o ¥ gfard o @ 9=aE @ fag
wafqy a1l fyenea ® WewaR aar
fopar )

35

qreX RAGRR B IO & forg fiTere
NS FeATOT A, goird B ANTHIAR |

36

Ffeim arfre fa=r W & 100 dfaa
anfearet st & Rien & forg Wowamr
e fear

37

Wil v & fag aRareEr gde Biv
Mafaga s fag arer »R fiua a1 g
B HwER |

38

MegaR @ @l AR, sraer a@ 32
Hex arafgafaa a9

ST aya T fear T

CSR Projects

No. of
person
benefitted
from CSR
Projects

% of benefi-
ciaries from
vulnerable &
marginalized
groups

17

CSR to Herald Academy Junior Public
School, Uttarakhand for Repair and
Renovation of school building.

18

CSR to ISKCON for distribution of 750
Happiness Kits along with Happy Meals
distribution Program.

19

CSR support to Sachi Saheli for
empowering women through their
project Chetna.

20

CSR support to the Earth Saviour
Foundation for Solar plant installation.

21

CSR support to NGO Save the Humanity
for old age home for their day to day
expenses.

22

CSR support to BSF wives Welfare
Association for setting up their school for
disabled children.

23

CSR support for plantation drive in
Bharat Vandana Park, Dwarka.

24

CSR to Auro-Mira Vidya Mandir run by
Auro-Mira service society for education
of 8 children.

25

CSR to Yoga Education Spirituality for
Awards and Fellowships.

26

CSR to Parichay Foundation for Project
Poshan: Health & Nutrition.

27

CSR to CanSupport for Ration Support for
Cancer Patients in Delhi-NCR.

28

CSR to Helmet Bank for Accessible
Helmet Distribution for ensuring Road
Safety.

29

CSR to Uttam Jai Ram Foundation for
Empowering Communities, Transforming
Lives.

30

CSR to Raahgiri Foundation for No
Honking Campaign in Delhi.

31

CSR to Choudhary Foundation for
purchasing Computers.

32

CSR to The New Learning Heights:
Special School & Remedial Centre.

33

CSR to Well Being Shiksha Foundation for
financial awareness drive in India.

34

CSR to Sarvodaya Bal Vidyalaya for
infrastructure upgrade in school.

35

CSR to Pingalakhi public welfare
organization, Punjab for installation of
water purifier.

36

CSR to Kalinga Institute of Social Sciences
for education of 100 underprivileged
Tribal Students Studying

37

CSR to Water for People India Trust for
Project name “Harvest for Resilience” for
water conservation.

DN

Y

38

CSR to Golden Temple, Amritsar for
32-Seater air-conditioned bus.

Data not collated
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PRINCIPLE 9 Businesses should engage with and provide
value to their consumers in a responsible manner

ESSENTIAL INDICATORS

1. Describe the mechanisms in place to receive and respond to
consumer complaints and feedback.

The Bank has an on-line Grievance Redressal Monitoring Portal
called Centralized Grievance Redressal Monitoring System
(CGRMS), which is in-house Portal. Through this system, the
customer gets an immediate acknowledgement and can keep a
track of the complaint also. Customers can lodge their requests/
complaints in the CGRMS through Bank’s website, Internet
Banking Service & Mobile Banking Service. The complaints are
resolved in a time bound manner.

The Bank has Primary Contact Centers at Gurugram and Noida
to provide tele-banking services to its customers on 24*7 basis
through two leading Service Providers. In addition to these two
Primary Sites, the Bank has also established two Secondary
Contact Centers at Dehradun and Bhopal to provide tele-
banking services to its customers. (These services are available
in Hindi, English and 11 other regional languages)

Bank conducts Customer Satisfaction Surveys. The findings of
the Survey are analyzed, based upon which necessary systemic
improvements are carried out.

Toll free customer care number of the Bank — 18001800 &
18002021

Lodge Complaint - https://www.pnbindia.in/hi/Lodge-
Complaint.html

2.  Turnover of products and/ services as a percentage of turnover
from all products/service that carry information about:

As a percentage to total
turnover

Fd SRIER 3 gfRd & &9 §
ITe ¥ et yafavefy ik wmfives
UGS _
R i e s @ T
gdPYT 3R /A1 GRd@ e
3. frafaRaa @ d9g o Suviel Rierdal o S
T a¥ 202425 fa<r af 202324
a¥ & a¥ & Id feogufy a¥ & a¥f & 3jq | fewofr
ERER & dfed <R | 9w «fea
qHTET T
3T Mufgar
fasma=
WTgER GREAT
AT Tl 11,39,830 28,855 bl 11,30,195 32,351 gl
P amgfif*
wfcdeTeTd MR .
o n, &Y
gfaa @R g
o n, &Y
o I N

*qider ox Rreraal @ 9ol FefRa arey & &F vl st &1 greifa,
RIS B [eT—3%N & SR HHCIBRYT (TR &

Environmental and social parameters
relevant to the product

Safe and responsible usage el

Recycling and/or safe disposal

3.  Number of consumer complaints in respect of the following:

FY 2024-25 FY 2023-24
Received Pending Re- Received Pending Re-
during resolution | marks during resolution | marks
the year at end of the year at end of
the year the year
Data privacy
Advertising
Cyber-security
Delivery of 11,39,830 28,855 Nil 11,30,195 32,351 Nil
essential
services*
Restrictive

. Not Applicabl
trade practices gHAppleable

Unfair trade
practices

Other = - I I

Not Applicable

* The grievance categories are currently not maintained on the portal in the
prescribed format. However, disclosures are made in accordance with the applicable

RBI guidelines, as detailed below:
\2/6/_9\
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R, (Frerfa gdfa|  ae R g | g A wrw | ¥ dfea | e o complaints, complaints| complaints | decrease in | complaints | number of
Rrerd) ¥ difed | Rreral @] Riemal @ | Remar #1| Q@ «@fea (i.e. complaints pending | received | the number | pending at | complaints
Rreraar e e w o @) | Rreraar at relating to) atthe | during the |of complaints| the end of | pending
B H=T qfg /&0 e 5 2 beginning Year received over| the Year | beyond 30
of the the Previous days
1 2 3 4 5 6 year year
fa<t avf 2024—25 1 2 3 4 > 6
FY 2024-25
gewWe /MdIga / 12,262 4,04,168 -17.46 3,386 589
gaaeifie fpT Internet/Mobile/ 12,262 4,04,168 -17.46 3,386 589
Electronic Banking
e /3 a1e 5054 | 3,83,578 21.04 1,806 195 ATM/Debit Cards 5054 | 3,83,578 21.04 1,806 195
LCICIRCICE 194 458 23,394 8.40 254 21 Account opening/ 458 23,394 8.40 254 21
@rd @ aRared ¥ difficulty in
Bferg operation of
accounts
o1 3R Afra 332 10,734 24.90 364 50 Loans and 332 10,734 24.90 364 50
aRe RS / 225 7,444 -48.77 107 4 advances
feaiy & fog Pension and 225 7,444 -48.77 107 4
e gd gfawng facilities for
senior citizens/
I 14,020 3,10,512 11.32 22,938 8,175 differently abled
el 32,351 | 11,39,830 0.85 28,855 9,034 Others 14,020 3,10,512 11.32 22,938 8,175
Total 32,351 | 11,39,830 0.85 28,855 9,034
fo af 202324
FY 2023-24
gewie /e / 13,442 | 4,89,664 -35.08 12,262 457 Internet/Mobile/ 13,442 | 4,89,664 -35.08 12,262 457
gaagife T Electronic Banking
m/éﬁz TS 1,814 3,16,892 -13.89 5’054 38 ATM/Debit Cards 1,814 3,16,892 -13.89 5,054 38
Account opening/ 303 21,582 -38.29 458 10
T @/ 303 | 21,582 -38.29 458 10 difficulty in
@i & aRarer & operation of
ieTE accounts
aRs arR®Y / 106 14,532 107.54 225 9 Pension and 106 14,532 107.54 225 9
feaaimt & fag facilities for
Yo ud gREg senior citizens/
differently abled
o SR i i RS Yy EEH i Loans and 128 8,594 37.07 332 14
o= 7,392 | 2,78,931 51.16 14,020 1,673 advances
Others 7,392 2,78,931 51.16 14,020 1,673
23,1 11 1 -16. 2,351 2,201
2 Bt +30,195 e 32,35 120 Total 23,185 | 11,30,195 -16.59 32,351 2,201
4. Details of instances of product recalls on account of safety

No.

Reasons for recall

Voluntary recalls

Forced recalls

Not Applicable

5.
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5. Does the entity have a framework/ policy on cyber security

and risks related to data privacy? (Yes/No) If available, provide
a web-link of the policy.

Bank has a Board approved “Cyber Security Policy”. This
Cyber Security (CS) Policy has been framed based on
stipulated RBI guidelines, the Information Technology Act and
International Standards. It consists of concise and practical
series of statements, declaring the management’s views and
position regarding Cyber Security, according to Bank’s specific
requirements.
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https://www.pnbindia.in/advisories.html - web link for
customers to protect themselves from cyber frauds and threats.

Provide details of any corrective actions taken or underway
on issues relating to advertising, and delivery of essential
services; cyber security and data privacy of customers; re-
occurrence of instances of product recalls; penalty/action
taken by regulatory authorities on safety of products/ services.

Bank has deployed the necessary technical controls falling in
the category of Physical Security, Network Security, Application
Security, Data Security, End-point Security, Privileged Access
Management, Data Leakage Protection in accordance with
various regulatory guidelines. These technical controls are
backed by different management controls like policies and
procedures

In addition to the above, several initiatives have been taken
by the bank to spread and advertise cybersecurity awareness
among both customers and the bank's staff. —

1. Cyber awareness creatives are posted on various social
media platform and bank’s website to spread awareness
on cyber hygiene among the Bank’s customers.

2. Bank conducts Cyber Jagrookta Diwas on 1st Wednesday
of each month to spread awareness among the field
functionaries & customers through posting cyber security
awareness pages through active directory on end points
and on social media platforms.

3. Cyber Security related posters/Banners are shared
through emails with the zonal Offices for display at
prominent locations of the branches and other offices to
create awareness at the field level on Cyber Security.

Provide the following information relating to data breaches:

a. Number of instances of data breaches - NIL

b. Percentage of data breachesinvolving personally - NIL
identifiable information of customers

c. Impact, if any, of the data breaches - NIL

LEADERSHIP INDICATORS

1.

Channels / platforms where information on products and
services of the entity can be accessed (provide web link, if
available).

Corporate Website (www.pnbindia.in), Internet Banking

Service, Mobile Banking Service & Contact Centers.

Product & Services information is available on our website
(www.pnbindia.in)

In addition to this, the Bank actively uses various local avenues,
print media, social media and digital platforms to educate
and to stay connected with our customers on its products and
services. Brief details of various social media/ digital platforms
are as below:

- Mobile Application — “PNB ONE”
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- Facebook

- Instagram

- X (Twitter) handle - https://x.com/pnbindia
- WhatsApp - +91 9264092640

- Call Centre — 1800 1800, 18002021

Steps taken to inform and educate consumers about safe and
responsible usage of products and/or services.

The information regarding safe usage of Bank’s various products
and services are disseminated to the customers through various
channels such as, Corporate Website (www.pnbindia.in), SMS,
Internet Banking Services, Mobile Banking Services, Contact
Centre, Social Media etc.

Also, periodical communication is sent to active customers to
educate them on spurious calls and false calls for submission of
KYC etc. Also spurious call disclaimer forms part of our customer
communications. We promote in-house digital platforms that
provide various customer services to customers periodically.
Alerts are conveyed on Social Media.

Mechanisms in place to inform consumers of any risk of
disruption/discontinuation of essential services.

Dissemination of information regarding outages are done on
regular basis by concerned product owner Divisions.

Does the entity display product information on the product
over and above what is mandated as per local laws? (Yes/No/
Not Applicable) If yes, provide details in brief. Did your entity
carry out any survey with regard to consumer satisfaction
relating to the major products / services of the entity,
significant locations of operation of the entity or the entity as
a whole? (Yes/No)

Yes. Information about the Bank’s products and services are
placed on the Bank’s website for information of the public.
Comprehensive Notice Boards at branches also contain
information. Bank conducts Customer Satisfaction Surveys.
The findings of the Survey are analyzed, based upon which
necessary systemic improvements are carried out.
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UMMED JAIN & CO.

Chartered Accountants

Independent Practitioners’ Reasonable Assurance Report
To the Board of Directors of Punjab National Bank,

Reasonable Assurance Report on the sustainability disclosures in
the Business Responsibility and Sustainability Reporting (BRSR)
Framework [together called ‘ldentified Sustainability Information’
(ISI)] of Punjab National Bank (the’ Bank’) for the period from 1st
April 2024 to 31%t March 2025 in accordance with the reporting
criteria.

Opinion

We have undertaken to perform a Reasonable Assurance
engagement for Punjab National Bank vide agreement dated 15th
April 2025 in respect of the agreed Bank’s sustainability disclosures
listed below (the ‘Identified Sustainability Information’) pertaining to
BRSR Core (Annexure 1) as notified by SEBI vide circulars dated
11th November 2024 and 28th March 2025. This Sustainability
Information is included in BRSR of the bank for the period from 1st
April 2024 to 31%t March 2025. This engagement was conducted
by a multidisciplinary team including assurance practitioners,
environmental and social professionals.

Identified Period subject Reporting criteria
Sustainability to assurance
Information
(ISl) subject to
assurance
BRSR Core From 15t April | « Regulation 34(2)(f) of the Securities
(Annexure 1) 2024 to 31+ and Exchange Board of India (SEBI)
notified by March 2025 (Listing Obligations and Disclosure
SEBI Circular Requirements), Regulations, 2015
No. SEBI/HO/ as amended.
CFD/PoD2/
CIR/P/0155 dated * Guidance notes for BRSR format
November 11, issued by SEBI.
2024, and SEBI/
HO/CFD-PoD- 1/ * Industry Standards on Reporting
CIR/2025/42 of BRSR Core vide SEBI circular
dated 28" March, no. SEBI/HO/CFD-PoD-1/D/
2025 CIR/2024/177 dated 20th December
2024.
(Refer to
Annexure A) * World Resource Institute (WRI)

/ World Business Council for
Sustainable Development (WBCSD)
Greenhouse Gas (GHG) Protocol (A
Corporate Accounting and Reporting
Standards

+ Standard on Sustainability
Assurance Engagement (SSAE)
3000, “Assurance Engagements on
Sustainability Information”, issued
by the Sustainability Reporting
Standards Board of Institute of
Chartered Accountants of India.
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Our Reasonable Assurance engagement was with respect to the
year ended March 31t 2025, information only unless otherwise
stated and we have not performed any procedures with respect to
earlier periods or any other elements included in the BRSR and,
therefore, do not express any conclusion thereon.

Management’s Responsibility for the Identified Sustainability
Information

The Bank’s Management is responsible for selecting or establishing
suitable criteria for preparing the Sustainability Information, taking
into account applicable laws and regulations, if any, related to
reporting on the Sustainability Information, Identification of key
aspects, engagement with stakeholders, content, preparation,
and presentation of the ldentified Sustainability Information in
accordance with the Criteria. This responsibility includes design,
implementation, and maintenance of internal control relevant to
the preparation of the BRSR and measurement of the Identified
Sustainability Information, which is free from material misstatement,
whether due to fraud or error.

Inherent limitations

The preparation of the BRSR information of the bank requires the
managementtoestablishorinterpretthe criteria, make determinations
about the relevancy of information to be included, and make
estimates and assumptions that affect the reported information.
Measurement of certain amounts and BRSR metrics, some of which
are estimates, is subject to substantial inherent measurement
uncertainty, for example GHG emissions, water footprint, energy
footprint. Obtaining sufficient appropriate evidence to support our
opinion/conclusion does not reduce the uncertainty in the amount
and metrics.

Our Independence and Quality Control

We have maintained our independence and confirm that we have
met the requirements of the Code of Ethics issued by the Institute of
Chartered Accountants of India and have the required competencies
and experience to conduct this assurance engagement.

The firm applies Standard on Quality Control (SQC) 1, “Quality
Control for Firms that Perform Audits and Reviews of Historical
Financial Information, and Other Assurance and Related Services
Engagements”, and accordingly maintains a comprehensive system
of quality control including documented policies and procedures
regarding compliance with ethical requirements, professional
standards, and applicable legal and regulatory requirements.

Our Responsibilities for the Identified Sustainability Information
(1Sl)

Our responsibility is to express a reasonable assurance conclusion
on the Identified Sustainability Information based on the procedures
we have performed and evidence we have obtained.

Our engagement was conducted in accordance with the Standard on
Sustainability Assurance Engagements (SSAE) 3000, “Assurance
Engagements on Sustainability Information,” issued by the
Sustainability Reporting Standards Board of the Institute of Chartered
Accountants of India. This standard requires us to plan and perform
the engagement to obtain either reasonable or limited assurance,
depending on the level of assurance agreed upon.
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A Reasonable Assurance engagement involves obtaining sufficient
and appropriate evidence through procedures such as inquiries,
inspection, observation, and re-performance. It includes an
assessment of the risks of material misstatement in the Identified
Sustainability Information, whether due to fraud or error, and
responding to the assessed risks as necessary in the circumstances.

The procedures we performed were based on our professional
judgment and included inquiries, observation of processes
performed, inspection of documents, evaluating the appropriateness
of quantification methods and reporting policies, analytical
procedures and agreeing or reconciling with underlying records.

Given the circumstances of the engagement, in performing the
procedures listed above, we:

1. Interviewed relevant personnel of Bank's management
responsible  for  Sustainability, = Environmental  Social
Governance (ESG) and the bank's consultant and their team
for understanding the process of collecting, collating, and
reporting the subject matter as per Global Reporting Initiative
(GRI) Standards and SEBI circular for BRSR core.

2. Checked the consolidation for various branches, offices, and
other locations (excluding international operations) to ensure
the completeness of data being reported.

3. Relied on the total income from the published audited financial
statements for turnover based intensity indicators.

4. Performed substantive testing on a sample basis of the Identified
Sustainability Indicators at sample branches, offices and other
locations covered, to verify that data had been appropriately
measured with the underlying documents recorded, collated,
and reported. This included assessing records and performing
testing including recalculation of sample data.

5. Assessed the appropriateness of basis used for selecting
sample branches for extrapolation.

6. Assessed the appropriateness of calculations used for
extrapolation of data for sample branches to arrive at estimated
annual data.

7. Assessed the appropriateness of various assumptions,
estimations and materiality thresholds used by the bank and its
consultant for data analysis.

8. Performed analytical procedures to analyze trends in the
historical data and accordingly ascertain the reasonableness of
the data reported in the current year.

Exclusions:

Our assurance scope excludes the following and therefore we do
not express a conclusion on the same:

* Operations of the Bank other than those mentioned in the
“Scope of Assurance”.

* Aspects of the BRSR and the data/information (qualitative or
quantitative) other than the Identified Sustainability Information.

+ Data and information outside the defined reporting period i.e. 1
April 2024 to 31tMarch 2025.

&
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* The statements that describe expression of opinion, belief,
aspiration, expectation, aim, or future intentions provided by the
Bank.

» Strategy and other related linkages expressed in the Report

* Mapping of the Report with reporting frameworks other than
those mentioned specifically

» We did not undertake source data verification in-person at any
operated facilities

Reasonable Assurance Opinion

In our opinion, Identified Sustainability Information in the Business
Responsibility and Sustainability Reporting for the period 1%
April, 2024 to 31t March, 2025, subject to reasonable assurance
is prepared, in all material respects, in accordance with the
Regulation 34(2)(f) of the Securities and Exchange Board of India
(SEBI) Listing Obligations and Disclosure Requirements (LODR)
and World Resources Institute (WRI) / World Business Council
for Sustainable Development (WBCSD) Greenhouse Gas (GHG)
Protocol (A Corporate Accounting and Reporting Standards)
(Revised).

Restriction on use

Our Reasonable Assurance report has been prepared and
addressed to the Board of Directors of Punjab National Bank at the
request of the Bank solely, to assist Bank in reporting on Bank’s
sustainability performance and activities. Accordingly, we accept
no liability to anyone other than the Bank. Our Deliverables should
not be used for any other purpose or by any person other than
the addresses of our Deliverables. The firm neither accepts nor
assumes any duty of care or liability for any other purpose or to
any other party to whom our Deliverables are shown or into whose
hands it may come without our prior consent in writing.

For Ummed Jain & Co.
Chartered Accountants
FRN No. 119250W

CA. AKHIL JAIN

Partner

M. No. 137970

UDIN: 25137970BMLFJF9824

Date: 31/05/2025
Place: New Delhi
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Annexure-1

ANNEXURE A- BRSR CORE ATTRIBUTES

BRSR Indicator

| Type of Assurance

Principle 6: Businesses should respect and make efforts to protect and restore the environment.

Attribute 1: Green-House Gas (GHG) footprint

Question 7: Details of Greenhouse Gas Emissions (Scope 1 and Scope 2 emissions) & its intensity:

Total Scope 1 Emissions

Total Scope 2 Emissions

Total Scope 1 and Scope 2 Emission Intensity per rupee crore of turnover

Reasonable

Total Scope 1 and Scope 2 Emission Intensity per rupee crore of turnover adjusted for Purchasing Power Parity

Total Scope 1 and Scope 2 Emission Intensity in terms of physical output/any other relevant metric

Attribute 2: Water Footprint

Question 3: Details of the following disclosures related to water:

Water withdrawal by source (in kilolitres)

Total volume of water withdrawal (in kilolitres)

Total volume of water consumption (in kilolitres)

Water intensity per rupee crore of turnover (Total water consumption/Revenue from operations)

Water intensity per rupee crore of turnover adjusted for Purchasing Power Parity (PPP)

Reasonable

Water intensity in terms of physical output/any other relevant metric

Question 4: Details related to water discharged:

Water discharge by destination and level of treatment (in kilolitres)

Total water discharged (in kilolitres)

Attribute 3: Energy Footprint

Question 1: Details of total Energy Consumption (in joules or multiples) and energy intensity:

Total Energy consumed from Renewable sources

Total Energy consumed from Non-renewable sources

Energy Intensity per rupee crore of turnover (Total energy consume/revenue from operation)

Reasonable

Energy Intensity per rupee Crore of turnover adjusted for Purchasing Power Parity (PPP)

Energy Intensity in terms of physical output/ any other relevant metric

Attribute 4: Embracing circularity -Details related to waste management by the entity

Question 9: Provide details related to waste management by the entity:

Total waste generated (in metric tonnes)

Waste intensity per rupee crore of turnover (total waste generated/revenue from operations)

Waste intensity per rupee crore of turnover adjusted for Purchasing Power Parity (PPP)

Reasonable

Waste intensity in terms of Physical output /any other relevant metric

For each category of waste generated, total waste recovered through recycling, reusing or other recovery
operations (in metric tonnes)

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

&
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ANNEXURE A- BRSR CORE ATTRIBUTES
BRSR Indicator Type of Assurance
Principle 3: Businesses should respect and promote the Well -being of all Employees, including those in their value chains
Attribute 5: Enhancing employee Well-being and Safety
Question 1 (c): Spending on measures towards Well-being of employees and workers (including permanent and
other than permanent):
Cost incurred on wellbeing measures as a %age of total revenue of the company
Question 11: Details of Safety related incidents for employees and workers:
Lost time injury frequency rate (LTIFR) (per one million -person hours worked) Reasonable
Total recordable work -related injuries
No. of Fatalities
High consequence work - related injury or ill -health (excluding fatalities)
Principle 5: Businesses should respect and promote Human Rights
Attributes 6: Enabling Gender Diversity in in business
Question 3 (b): Gross wages paid to females as % of total wages paid by the entity:
Question 7: Complaints field under the Sexual Harassment of Women at Workplace (Prevention, prohibition, and
Redressal) Act, 2013
Total Complaints reported under Sexual Harassment of Women at workplace (Prevention, Prohibition and Reasonable
Redressal) Act, 2013 (POSH)
Complaints on POSH as a % of female employees/workers
Complaints on POSH upheld
Principle 8: Business should promote inclusive growth and Equitable Development
Attribute 7: Enabling Inclusive Development
Question 4: Percentage of input material (Inputs to total inputs by value) sourced from suppliers:
a. Directly sourced from MSME’s/small producers.
b. Directly from within India Reasonable
Question 5: Job creation in smaller towns- Disclose wages paid to persons employed (including employees of
workers employed on a permanent or non- permanent/ on contract basis) in smaller towns, as % of total wage
cost
Principle 9: Businesses should engage with and provide value to their Consumers in a Responsible manner
Attribute 8: Fairness in Engaging with Customers and Suppliers
Question 7: Provide the following information relating to data breaches:
a. Number of instances of data breaches
b. Percentage of data Breaches involving personally identifiable information of customers Reasgnable
c. Impact, if any, of the data breaches

&
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ANNEXURE A- BRSR CORE ATTRIBUTES

BRSR Indicator Type of Assurance

Principle 1: Businesses should conduct and govern themselves with Integrity and in a manner that is Ethical,
Transparent and Accountable

Attribute 9: Open-ness of Business

Question 8: Number of days of Accounts Payable ((Accounts payable *365)/Cost of goods/services procured)

Question 9: Details of concentration of purchases and sales with trading houses, dealers, and related parties
along with advances &investments, with related parties:

Concentration of Purchases

Concentration of Sales Reasonable

Shares of RPTs in

a. Purchases (Purchases with related parties/Total Purchases)

b. Sales (Sales to related parties/Total Sales)

c. Loans &Advances (Loans &Advances given to Related Parties/Total loans & Advances)

d. Investments (Investments in Related Parties/ Total Investments Made)







