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Dear PNBians,

This will be the first time I will be
interacting with you through the columns

of Bank's Quarterly magazine PNB
Pratibha. The theme for Oct21 to Dec'21
issues 1s 'Digital Banking initiatives'
which has gained immense importance in
the current pandemic. The world is more
connected than ever before. We're using
our smartphones, tablets and smart watches
to communicate, stay in tune with the news
and access services.

The pandemic brought everything online
from basic groceries to education and to
support all these services faster payment
channels assumed relevance. Over the last
two decades of the twenty-first century,
technology has not only transformed
banking, it has also changed the perception
of customers and their expectations.
The unbelievable pace of change in
technological advancements is making
possible what was not feasible earlier.
Changing customer’s behavior and the
emergence of new technologies spell not
the end of the branch but rather the advent
of the “smart branch.” Smart branches use
technology to boost sales and improve
customer experience besides focusing on
other avenues.

As the second largest public sector banks
we took many initiatives for a more
personalized and seamless transaction
journey for the customers. I would like to
congratulate each one of you as the rating
of our mobile banking application, PNB
One has increased to 4.3 on Play Store in
the last quarter of the calendar year.

I would also like to summarize some other
initiatives that will transform the way we
bank:
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* Tie-ups with e-commerce giants like
Zomato, Swiggy, Paytm, Flipkart
etc. offering best in industry instant
discounts.

* Instant online Account Opening and
personal loan portal for the customers for
hassle free and truly digital experience.

¢ Introduction of instant Virtual Debit
Card.

* Launch of PNB PA (Personal Advisor)
application for prospective customers of
the Bank.

* Delivering Debit Cards at the customers’
door step with a total ‘Aatmanirbhar”
approach.

* Offering premium debit cards
affordable price to the customers.

e Re-introduction of VISA debit cards
and many more...

To increase Digital Footprint and create
awareness, number of Digital Marketing
Officers have been deployed in the field.

Being competitive in the new digital world
isn’t about just upgrading or modernizing.
It’s about changing and changing now.
Other initiatives that we will be focusing
on this digital journey are WhatsApp
Banking, Payment wearable, Biometric
Debit cards etc.

I believe that Learning should be based
on doing things and not merely knowing
things. Until and unless learning solutions
relate to real life and motivate the learner
to acquire and apply the knowledge, the
whole process will remain superficial.
Hence,  would request my fellow PNBian’s
to strive towards bringing more and more
customers on Digital Canvass by issuing
Debit cards, internet banking, mobile
banking etc. and to guide them towards a
smooth and secure digital experience.

at

I am confident that with the support of al
members of PNB Parivar, we will continue
to promote a cashless ecosystem and
enable digital access of financial services
to our valued customers.

Atul Kumar Goel
( Managing Director & CEO)
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Dear PNBians,

I am delighted to hear that this time PNB
Pratibha is being issued with a theme of
‘Digital Banking Initiatives’. Digital
Banking is the area which interests almost
all of us and keeping ourselves updated
with the knowledge on latest trends in the
technology is of utmost importance.

Digital initiatives are at the core of all
activities at our Bank and it benefit
customer in a multi-dimensional way. The
prime focus of today’s era is to minimize
the human intervention and focus on Do-
It-Yourself (DIY) approach. In the fiscal
2021, our Bank has also introduced various
initiatives focusing primarily on the DIY
approach, such as online account opening,
issuance of virtual debit cards, change in
base branch etc. to provide comfort and
convenience to our customer tide over
the challenges posed by pandemic and
is continuously exploring other areas of
improvement. Our aim is to empower
customers to undertake 360° banking
experience round the clock at their
convenience, without visiting the branch
and all our digital channels played an
important role in this endeavor.

Today, we can proudly say that we are truly
on our way to enrich the user experience by
harnessing technology and digital platform,
all of which will be evident in near future.
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The need of the hour is to facilitate our
customer with a secured and hassle free
digital products. All through this, we have
also been laying the groundwork to roll
brand new offerings in co-branded cards
and partnerships. Journey towards building
a future ready organization has begun. The
essential part of this journey is keeping
the customer at the zenith of every new
development and initiative.

I am hopeful that this edition of PNB
Pratibha on ‘Digital Banking Initiatives’
will enlighten all my colleagues on the
new trends in the banking technology.

Sanjay Kumar

(Executive Director)




i qroedies,

“fefea dfdr’ O Aedayol favy W digedr
GIMHT 1 I8 TAAITH 3ich T T & FHel TR
HRA §Y ¥ AT YT B & T | I 3fp H

f$fStee dfhT & =1 Ursae vd I=aRAT Br
freT fvar T 2 |

Jarett &1 fSRTeeldRor | U8 39+ AEEd /
TSI / TS AIH RT U1 GIaeT AR
W IS N W dfFT Far &1 oaw wr faEd
IATE /Fal B SHERT U B Fhdl & | 39
T4 TSN F AR Sd BT BIhl AT Ud
Gfqemses &7 f&ar € | 89 &8 Fahd © b dfdb
JATS 31d BARI SfeRdl TR 3ral AR Uide H
2| i Samstl & woaR # denfiar 7 wgaget
AT frg 2 |

el d6 fSfSicd Fa™R &1 @M SoM arel
IR—IRTRE TR A dedr gfasmet &1
AT PR VR | oA 3 39 ufawmaf o em
& JAATAT WA 99 DI Fwd DI ofl, TBl W
T HATY TH B WiehiH IR T 9 24 afed
12 MR TSR H UT &1 ST Ahal 8, O b
TTEUHET / ARETSHITH / ASTHITH /g &
A ¥ hs SIAHR, JFels Ths!, TH—UTAg®,
GaUh, Fh=a1 @ H AR T AL, AhgD
Tq TR, Ifeford! e qoram, Sfde wre HaT,
9% O Ud RO HaRi B SfRY, S /T8
T / 376t o QTS YA offe | 3 UBKR
ot R V0 & A1 | UTed {991 IRaT Y

R ABTIerdD (ASTHINT) BT Ha el

gaer & T8 2| AR db qU IEORAT 9 30
UTED] Bl ST T 9T H FAGaH SATGT Bl
SR TG HaTY 3I9aRd UaTH &Ral & | Aref &,
AEaR drgerol, R, faf¥n S SRt
YTEDHI Pl FaT B db 37U UT8h| Bl Add d
SIRRedh A1 41T 2 aTf d fhedl 1 dres gwrad
S ¥ 99d gU GRIE 8 9 |

f$ftea dfh T @& T Sare 89N |ar fSefiasd
P THI P 7 DA HH B & dfed UTSHI B
AT AR HHATRA & FAT G 3 BT
AT € | 31 BRI U8l SR 319 UTEdhT Bl
39 pifaer f$Rifed SRl R 3iHarS BRI &,
T UTed HH A BF T30 § dF P Ao
B A T | BT B H d% 9 ST A Dl
FwIT W B & 9 U RS AUl E{B
qd STHHINGT &5 B el # o ur=ar
AR ARKTA FOT U B AHA B T/
Afa Barsd & JEH H IR AV /91 UTeh
o1 e fafSte oy sru=m @mar sifveres @re
FHA 2 | TH AN WY U= [T Bl Aol fSetany
% oy 3¥0 UpR & f$fce AR o <2 |

qe1 317eM B A8l 3ffug gof fawarw € o fSfea
SHATAIRET & HIeAH B {UT UTED| Pl AT
JrAemg e wR FR=R 81 I8 ufowwdi ggama o
| AT IS | A1 &, 37T T4 S YR (01
FHHeAT Ud HE—FwreT | §6 & 1RT B Faq
Y & gAY R | IOt UM & $9 8 & forg
3T F & gerdl DT BH Uchie e i 89
39 Ul Bl dfhT S &1 GIuss ufer &
wU H UP AT AM Y& BR AD |

Y BHIST PIS TG FRY BR AHAT © AT IAA
fe & TGN U B Feball © |

Wt IRBIE V9 gRT SifFeligs oivenl @l
GReTT & (oI UTED! DI Hbe haex UIMDHRIT Bl

gifcd gHepMR afed!

faar R 9=

(=8 ABTIEEh—ISTIINT)

B cﬁeaaﬁ-g{ﬁan\—
.




“YIAdT Ui 9f3eT & T 3id & §RT U
IR G- Y A W AR AR Gl urshi
A FSHY 3T AT I AR BY Bl IfA
21 & 2 | UIgHd! ufosr & Fdead &fd P aR
R Y Peldr 3R ARG ATST—HoSl & AT
I |HE UG © | daH dikde sieferawer
A IoR &l & | IRT & 3MMYd [qbrT &1 a1fa
g B H fefored drenfiet @1 wgayol yfHe
2| UEdl B @Rd, WEl Ud e dfdh
HATG U BR & forg dab ol 9 fefreetianor
W1 3R FYWR 8 W& © | M dlel 9 H, DA
gigwar (fcfhera scforoid), fasm™ faweryo,
qaicH BT, Jdfcad gRI dfdhT § IRayd
aRgc gftener 8| 84 AR=R 9 Srgaeml
g A Ufal B UM H IR I8 ©, I8
| N € R AT B e Yghi & PR
IR 8 UITRIS RET | SUfNg & HEEad
TRAf— TRARY i A1 o |qaq aerd &,
S IS IaT BT SRIT B |

ST BHNT db U 9t fIfRTeet Saure gaR a4l
YTEPl BT U&H B 8T & forad a8 &R 93 &
fefitea I S8 daa Ta fdadd & g W
2| 3 & T IR G Urenfira & SR #
fSRTeeliaRoT | Big 3BT e &1 AR I AT
® IR Pl IR Al T Fifd g1 fIwg &R
TART <31 Bl 1 a8 § SRAT 78N 9 oS
BT 2 U H fSfiTeeliontr 1d sRiReR® PR
% w9 H Q@ S @ 2| 9 g g fSfoed
JfHIT BT YANT R §Y 31D ST 3R A
B DI AR ¢ |

R doi # ea §fFT & wu § ST 8W
fawal 3R dAl B U S8 UHAT HRdb 3D
T UK B BT TAT fHAT B | g9 Sreral
fSfStea dai & fafder I@rel iR S i a+t
AT STHBIRAT 7 UHT & AIH F < T8
2| 39 91 B g9 fSfted dfdh T & SRE 89
qTel ATSSR IR TG il & R # 3iR
I fued & oy eMa SUr™l & SHaRT
< BT I fhar ® difs 9@ & 9 uEd ud
Rig fefree dfdbT BT START IR s Hewd
DI TSI AR IR BT s9& WA & ufd URT
PN | sHD IR UBT § AR 9 b T
TRl gRT Iferd Hiferd YaAel § oy, i,
fafaer fawt o1 FHafeT fear T 2 |

o) ofaer & 59 3 & ARgH W 89 99
gferTRITell 3R FHftd e il o W gvgars
ST ®Rd & o8 Sroel &, gHYvT, Jraar
IR Hhed P galerd MU YTAATHBAT Bl ITea)
H IBNT © 3R 59 BT Bl Iad 3R SAHaED
I H UAT 98T ANTe AT 7 |

3TN & b TSB! UH®T BT T8 3P UK MY |
8V UGBTI BT I8 e 3MUD (AU FadmeE AR
SEIRT BNl g 39 o » vy # amue
ufafehar AR sgHed gemat @) ucher & | 5
ST & T fF Mg T JRfAd iR W@y &
3R ST & U W IR 3 |

e - o
gifce YHHTHARA A |
w=fror et
(T8I AU h—TSTHIYT)

_ (hoesh-uften
-



i,
",

\\
™

o

y,

old forgara vas) v A3 &1 arfdes zaea

<

26 fadaR 1964 BT S &1 3 HAR TS
01.02.2022 &I USTd M 9 & Yag e
Td =& HRUTAS SMAPRI & ©Y H HRIWR
89T 5T | 399 g4 1Y gl 9 § yay Aoz
Td & BRIUAS AEBRI & U8 TR PRI I8
21 Pl 9% & UdY Fewe v §@ sriuTd
JEHER & ®Y H AN YRR H TS 39
15.09.2016 ¥ 01.112018 T&F oA & ifh
3fSAT H HRIUTES Fe3d & U8 UR HRRG o |

MB!I St et saEEe d% (319 T
d®), gfaa 9% oifw 3fear iR g@r d& H
ST T SRIPI BT TGRS ST Ig9a 2 |
Th FBlss dics UdhlSce & U H, AMUd
U 9 HRURS, goNl Yded, SRIH UeeH,
dfed dfdT @& 9 ugE a3l 6 e srgva
3R faervstar 2|

Pl 96 b YU ove vd gEy HrRiuad
JAABRT & HY H, MU JHI b B IR b
IO dbi H | Th g9 BT FUAT <@ 3R
TR 5 981 & °91¢ & 975 {9 a9 2020—21
H d% BT aT0F AMYST H oA H FEedqUl YHbT
f™TE | 31T 01.10.2019 W 31.12.2021 TP g ST
TRIRE Bl foafics & 96 # fAea 91 2|
Mg YRa S§fdhT SR fa W= (IIBF) @1
T BRI & e IR BRIGRNT IEfd &
areger ot 2 |

IFIT dF i sfear # dRiues v &
WU H BRIRG I8 gU U FHg o AR g9a

Born on December 26, 1964, Atul Kumar Goel
assumed the charge as MD & CEO of Punjab
National Bank w.e.f. 01.02.2022. Prior to
this, he was holding the position of Managing
Director & CEO of UCO Bank. Before his
elevation as MD & CEO of UCO Bank, he was
Executive Director in Union Bank of India w.e.f.
15.09.2016 to 01.11.2018.

Mr. Goel is having around three decades of
Professional Banking Experience in three
Banks viz. Allahabad Bank (now Indian
Bank), Union Bank of India & UCO Bank. As
a qualified Chartered Accountant, he has vast
experience, exposure & expertise in all major
areas of banking including Large Corporate,
Treasury Management, Risk Management;
Financial Planning & Investor Relations
apart from Support Service, Business Process
Transformation, Compliance etc.

As a Managing Director & Chief Executive
Officer of UCO Bank, he envisioned UCO
Bank to be one of the leading Banks in India
and was instrumental in bringing the Bank back
to profitability in FY 2020-21 after 5 years of
consecutive losses. He was a Director on the
Board of the New India Assurance Co. Ltd
from 01.10.2019 to 31.12.2021. He is also the
member of Governing Council & Chairman
of Executive Committee of Indian Institute of
Banking & Finance (IIBF).

While working as Executive Director at
Union Bank of India, his contribution to Large
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Corporate and Balance Sheet Management was
immeasurable through his rich knowledge and
experience. He served as Director on the Boards
of Star Union Dai-ichi Life Insurance Co. Ltd.
& Union Trustee Company Private Limited.

Shri Goel joined erstwhile Allahabad Bank (now
Indian Bank), on 27.03.1992 as a Chartered
Accountant in Specialist Officer in Scale II and
was elevated up to the level of General Manager.

He has handled key areas covering vast spectrum
of banking operations, most importantly as Chief
Financial Officer (CFO). He also headed the
Mumbai Zone of erstwhile Allahabad Bank. He
served as Director of All Bank Finance Limited.

Shri Goel has attended prestigious training
programme conducted by various prestigious
institution. He has also undergone training
programme held abroad conducted under aegis
of CAFRAL. Earlier, he was the Chairman of
Standing committee on Accounting Standards &
Taxation & also Standing Committee on Retail
Banking of Indian Banks’ Association (IBA).
On 14th October 2021, Managing Committee of
IBA elected Shri Goel as Chairman of IBA.
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