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BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORTING

SECTION A: GENERAL DISCLOSURES
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11.
12.

13.

14.

Details of the listed entity

Corporate Identity Number (CIN) of the Listed Entity:
PUNB (Only for Limited Purpose of filing EPF forms)

Name of the Listed Entity: Punjab National Bank

Year of incorporation: Not Applicable (The Bank is
incorporated under the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970

Registered office address: Not Applicable

Corporate address: Punjab National Bank, Corporate
Office, Plot No 4, Sector-10, Dwarka, New Delhi -110075

E-mail: eicsmead@pnb.co.in
Telephone : 011-28044436
Website: www.pnbindia.in

Financial year for which reporting is being done:
FY 2022-23

. Name of the Stock Exchange(s) where shares are listed:

Bombay Stock Exchange, National Stock Exchange of
India Ltd.

Paid-up Capital: Rs. 2202 Crore

Name and contact details (telephone, email address) of
the person who may be contacted in case of any queries
on the BRSR report

Name: Prem Kumar Agarwal

Designation: General Manager, Strategic Management
and Economic Advisory Division

Telephone number: 011-28044436

E-mail id: eicsmead@pnb.co.in

Reporting boundary - Are the disclosures under this
report made on a standalone basis (i.e. only for the entity)
or on a consolidated basis (i.e. for the entity and all the
entities which form a part of its consolidated financial
statements, taken together).

Standalone Basis

Products/services

Details of business activities (accounting for 90% of the
turnover):

No.

% of Turnover
of the entity

Description of
Business Activity

Description of
Main Activity

Financial 100%

Service

Deposits, Advances
and Third Party
Services
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15. 3BIE gRT 9 ¢ IUTE /AAT¢ (3BT & c-aMax s 15. Products/Services sold by the entity (accounting for 90%

90% HI): of the entity’s Turnover):
. CICIEVAILI LE SRR ATETE S. Product/Service NIC % oftotal
i Fre | edaraw wr| | No. Code | Turnover
contributed
B % - - -
1 Deposits-Saving Deposits, 64191 100%
1 SHHI=d4d OHI, dlef ofHl, 64191 100% Current Deposits, Term
AT ST gt ST Deposits, Recurring Deposits
Advances -Agriculture lending,
A~y %U'VQHQW“% MSME Lending, Retail lending
PRI, Y]XT T PHIIRS T Corporate lending
GRIAEEIEI Third party services
- afR=re Ill. Operations
16. ST WAl @1 G&AT S8l gl & WA 3AIR/AT 16, Number of locations where plants and/or operations/
TRare / srafaa Rera 8: offices of the entity are situated:
S8 WA B | wrataar den il Location No. of No. of offices Total
ST plants
Cy . National Not 10076 Branches, 47201
T e, e oy ey, ) AAT) e Applicable * 12898 ATMs, Touch
12898 Qé UH, 24227 | WigcC 24227 Business Points
PRIER gfff Correspondents
. : . International Not Branches at: 6
ot [ e | i g | rematona Nt o | et
3R . City, Ahmedabad
SELNCIEICE Subsidiaries: London
ST Ul UK) and Bhutan
} (UK) a uta
SES (a:‘f}) G Joint Venture: Nepal
. e Representative
REREREIS Offices:
BRITCI: Myanmar and
TR 3R e Bangladesh
g O [ar AR BN B A I8 @S EIUS SRS * Being a financial service entity this section is Not Applicable
17. SBT3 ERT AA¢ UGd IR - 17. Markets served by the entity:
a- Wl o gEr a.  Number of locations
AT = Locations No.
IERT (RIS D1 G=) T dg ARG wew Afed 35 National (No. of States) 35 including all Union Territories
(6[&1@113[ Bl }—ﬁ@—qv—\;) (except Lakshadweep)
. ﬂ . . . International (No. of | 6 (2 Subsidiaries, 1 Joint Venture,
(ﬁ?T B ) 6 (2 a1 Gy ST, 2 Countries) 2 Representative Office and 1
ufaf=ier wrterg ik 1 3TI'E|T) Branch)
b- s @ Bl PRIAR @ ufdera & wu A Frafa @ b. What is the contribution of exports as a percentage of

ARG a7 27?2
SIVE]
TSI o Al deR

TS BIUNT M |

the total turnover of the entity?
Not Applicable
A brief on types of customers

Being a financial service organization the Bank caters to
a diverse range of customers: Individuals, Institutional,
Government, MSME, Large corporates etc.
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Iv. sdar) IV. Employees
18. fog af & afg o faawon: 18. Details as at the end of Financial Year:
a- ®HarY 3R #fhe (feerir afga): a. Employees and workers (including differently abled):
®. | faaxor | ga() gy Hfgen S.No.| Particulars | Total (A) Male Female
< wen | %@, | wen | %eh/
(‘sﬁ) Q) m) K’) No. (B) %(B/A) No. (C) %(C/A)
SHAN Employees
1. | TmiY (&) | 104120 | 79054 | 75.92% | 2 24.08%
( ) 0 Ol 905 | 59 | 5066 | 08 1. Permanent (D)| 104120 | 79054 |75.92%| 25066 |24.08%
2. | ©m @ EINH]
3TATT Otherthan .
) 2. Permanent (E) Not Applicable
3. 3\,!2_&"[ 104120 | 79054 | 75.92% | 25066 | 24.08%
HHAR Total
3. employees 104120 | 79054 |75.92%| 25066 |24.08%
@+ 3
(D+E)
siftr®
Workers
4. | T (Tw)
w2 & 4. Permanent (F)
&, .
C (\—;ﬁ) e, el 5 Otherthan
&l P : Permanent (G) Not Applicable
6. >
(W * Gﬁ) 6 Total workers
. (F+G)
b- feaaivm sd=rY sk =fe: b. Differently abled employees and workers:
b faavor @l qHY Hfger S.No.| Particulars Total (A) Male Female
r 3 o, 2 )
A () || w=w || 657 || = || SRy No. (B) % (B/A)| No. () |% (c/A)
(@) Q) (&) Q)
1 I (;c‘ﬁ) 2795 | 2306 82.5% 489 17.5% 1. Permanent (D) 2795 2306 | 82.5% | 489 |17.5%
2. R B <IN IR <IN KIN I 2. Otherthan NA NA NA NA NA
et (3) T | T el el el FETE
3. |4 a_E 2795 | 2306 | 825% | 489 | 17.5% 3. g?ftfal " 2795 | 2306 [82.5%( 489 [17.5%
. ifferently
3 featr abled
employees (D
HHAN +E)
(Si+g)
feegir sifire Differently Abled Workers
4. |l (UTw) 4. Permanent (F)
5. ¥ @ 5 Other than
JTATAT(SH) : permanent (G)
¥ Not Applicable
L &
w W Total
. RRECIR 6 differently
| sfae ) abled
(W"‘ ) workers(F + G)
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19. #fgemen & ArflieY /warde= / ufafafta 19. Participation/ Inclusion/ Representation of women
Q) | Afearst a1 @ ik ufaea Total (A) [ No. and percentage of Females
e (d) % @ / 1) No. (B) % (B /A)
e geo 12 1 8.33% Board of Directors 12 1 8.33%
: o Key Management 7 1 14.28%
v wdeE | 7 1 14.28% R
PIfH
20. Tl @HaTRAl ik !_'I of @ fog ﬁs‘_‘ R <X 20. Turnover rate for permanent employees and workers
(et 3 a9l & 9=l BT YHEAGT ) (Disclose trends for the past 3 years)
(ﬁ_ﬁ a¥ 2022-23 (ﬁ_ﬁ asf 202122 (ﬁ_‘_"' a 202021 (Turnover rate in (Turnover rate in (Turnover rate in
7 eda @®) | # e w®) 7 TR @) FY 2022-23) FY 2021-22) FY 2020-21)
gow | Afeer | g | gew | Afeer | @ | gew | oAfer | g Male |Female| Total | Male |Female| Total | Male | Female | Total

N (R R el ol - = e e Permanent | 4.48% | 3.21% | 4.17% | 5.24% | 3.77% | 4.89% | 5.32% | 3.78% | 4.96%

Employees

il el

BTN L Permanent Not Applicable
Employees

* TSR X — U facir ad # gew /After eHaiRal 1 g | § fadi 3oy /
AT wHaTRal @l e

* Turnover rate - Number of Male/Female employees left divided by Total
number of Male/Female employees in a financial year

V- gifeg, srguft 3k weaft suff /6y e V. Holding, Subsidiary and Associate Companies / Joint
21. (©) sifesu/aguh /gearfl sufy /d9g® Seml Ventures

@ A
21. (a) Names of holding / subsidiary / associate companies
®. | ST |[$fa & | gheg | 7 wiem ¢ A / joint ventures
9 | sramy | e | se |l wE sorE
. . s 3 .
il ARGy | g | aeliae gerd || (RSN | hemer | shares | indicatedat
gegaifl | agefi/ | aiRa | & aeaRe subsidiary/ holding/ | heldby |  columnA
®ufi / g=afY IRRI Saverfia associate Subsidiary/ listed participate in
. . g companies/ Associate/ entity the Business
Y SEH / g 1% EE R "'-l'l"T joint ventures | Joint Venture Responsibility
@ SELE o 87 (&t (A) initiatives
3 of the listed
: :rtﬁ) entity? (Yes/
1 | doEd e 100.00 REll No)
SIERIE 1 PNB Subsidiary 100.00 No
fafes Investment
- - Services Ltd.
2 | fread SRERl 100.00 &l
2 PNB Cards Subsidiary 100.00 No
SIEKE And Services
fafacs Limited
3 | drgEdr SrguT 100.00 BEl
(Eeere) 3 |PNB Subsidiary | 100.00 No
fyin e (International)
Ltd.
4 | drgad AT 74.07 EH
7 oy 4 PNB Gilts Ltd Subsidiary 74.07 No
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ghra &
fob @
gifesT/
st/

4 o

&1 A4/
gt/
wufvar/
HYh S

)

/g
SeH B

51.00

32.52

30.00

23.00

20.90

10 | gawe & HIh
fafics SELI

20.02

VI- ®igiRe gHifore Saxeriicd faaver

S. | Name of Indicate % of Does the entity
No. | the holding/ whether shares indicated at
subsidiary/ holding/ held by column A
associate Subsidiary/ listed participate in
companies/ Associate/ entity the Business
joint ventures | Joint Venture Responsibility
(A) initiatives
of the listed
entity? (Yes/
No)
5 DRUK PNB Subsidiary 51.00 No
Bank
Limited
6 PNB Associate 32.52 No
Housing
Finance
Ltd.
7 PNB Associate 30.00 No
MetLife India
Insurance Co
Ltd.
8 Canara Associate 23.00 No
HSBC Life
Insurance Co.
Ltd.
9 India SME Associate 20.90 No
Asset
Reconstruction
Company
Ltd.
10 Everest Bank Joint Venture | 20.02 No
Ltd.
VI. Corporate Social Responsibility Details

22 (I) 71 WgEAR SO ARAREH, 2013 Y GRT 135 D 22. (i) Whether CSR is applicable as per section 135 of

ITER @, ©: (& /72

&, ae A 87 & dat R or] T8 2 Fife 3
Hu AT & d'gd Ul & wu H dolied T8l § |
TS AHITS © 9 RFER §@ 80 @ A1 IR 93 1A
R &R & AT AHISTh [l Bl Aolgd PR b (oI,
BT a9 AT R |

M) etanax (. #A)
(i) Aeaet (v. #) 90,784 HIS ©

Companies Act, 2013: (Yes/No)

No, these provisions are not applicable to Public Sector

Banks, as these are not registered as companies under the

Companies Act. Being a socially responsible bank and to

strengthen social ties with the community at large, ‘Giving

back to the Society’ is the prime motive of the Bank
behind our CSR activities.

(ii) Turnover (in Rs.) -

(iii) Net worth (in Rs.) Rs 90,784 Cr
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VII- TRERIAT R g&HdIHRoT Sigurer
23. IR RS AR W Iy fewnfade & qga e Rigia (Rigid 1 9 9) W Rrerad / uRare:

aﬁmﬁtﬁég

Rrera farer
a3 A 2 fa1 avf 202223 faa adf 202122
(8T /1)
fRaare wE Rl | @R & @ & | af & e ot ey | TP S
Rrerad <t g8 € | Rrewd fare | SRE e | F wwmeE o 1 # FHEEE
J9—foie g™ Rt Rreradt e Rrermal @
) P A | @ AT e
REGIR ;L
Faerd (RRURS! & -
areman) ;T
IIRYR DT www.pnbindia.in 38 0 T 19 0 NG
HETIRY IaRe 2879 0 6242 0
I Sl WrER RIUEEE]
37 (ATEd! Afed)* www.pnbindia.in | 123141 1243 - 139584 907 -
*—fefea

24. 3913 & Aedyyf TR ARG IR &l &1 sadrad

PUAT FETIRIT & FFAR JITERT R FHEINTS Al F Fad Fe@yol RTRER e JER iR ReRar & J&l b1 shd
PR ST AD FGAT B (oIG T SARGH AT T R U PR 8, S B U89 IR D foy T IR 39 Ry ffgamed &
ATI—ATT SIRIA BT AFEH T HRA AT B I S RCHIT IR B @ |

WRER D SR D HRT {494 Bra
Frefegaver # uRada & @), & 3
Sieraryg fad # us Aegcayet sraeR a1
IReerT @ | d fawfia Reafer
P IR I FRRE R @7 © eIk
STearg fad @1 fakre smaegearn
BT GRT B dTel ITGT 3R Jarait
F1 HRaa &1 & AW § g B
VIR X & 2|

. Hecayof sha & | Sifaw /s@ax @) ggaE &%A | SiRaw @ ame A, sigaed | SiRew Ar sEwR
9. | guen et | e @ B TP ar v P D v giesior | & fa<ia Ml
UgA B g S fRew (FpRIT® AT
AT IATER THPRIHAD I
(3 / 3i) T #)
1 | Seary aRadH S |weafe iR W & duil¥es | 96 Siaarg Sifew @1 ue wer THRIHD
gfofodl S @& w9 H @ @7 | 9IReW & w9 H ugEEan § iR
Heayol SIRaH & | STefarg aRacH | axa & fow w@ Siaarg sifed
FIART P! FABRIT AR b gIRT | =NeTedi & IR iR Ha-eierdr
oy wulwl @ grem & forg | Qeomer wfRka ey Sifkaw
TP AR UL FRAT B qediwd @ B fAefid o w®
P PR T ¢
2 | Sietarg fow AR Foll B AP /S ®T W EIDEH] AHRIHD
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VII. Transparency and Disclosures Compliances

23. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business

Conduct:
Grievance
Redressal FY 2022-23 FY 2021-22
Mechanism in
Stakeholder | pjace (Yes/No)
group from
whom No. of No. of
complaint is (If Yes, then No. of complaints No. of complaints
received provide web-link | complaints pending complaints pending
for grievance filed during resolution at Rtz b filed during the | resolution at FEEE
redress policy) the year close of the year close of the
year year
Communities NIL
Investors
(other than NIL
shareholders)
Shareholders | www.pnbindia.in 38 Nil 19 Nil
Employees Internal 2879 6242
Value Chain .
Partners Not Applicable
Other
(including www.pnbindia.in 123141 1243 = 139584 907 =
Customers) *
*non-digital

24. Overview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along-with its financial implications, as per the following format

economy set in motion on the
back of government thrust on
renewable/cleaner  form of
energy, the Bank envisage a
significant opportunity in climate
finance. The Bank is closely
monitoring the evolving situation
and readying itself in terms of
developing products and services
catering to specific requirement
of climate finance.

S. Material issue Indicate Rationale for identifying the Incase of risk, approach | Financial implications of
No. identified whether risk risk/ opportunity to adapt or mitigate the risk or opportunity
or opportunity (Indicate positive or
(R/O) negative implications)
1 Climate Change Risk The Bank is having significant | The Bank identifies Negative
exposure to climate sensitive | climate risk as a material
assets both in the form of primary | risk and in order to assess
as well as collateral securities. | the materiality of the
Climate change pose a challenge | same, Bank is working on
to the viability of the businesses | developing a climate risk
and safety of the assets so | assessment framework
financed by the bank. including scenario and
sensitivity analysis of key
climate risk drivers.
2 Climate Finance Opportunity With Transition to low carbon NA Positive
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A i ARl Al iR Afkawil ST JeRkid &1 § 7 &= © |

HHEIBRUT Je- ﬂ’n|1ﬁz|tﬁs|ﬂ’r4|1ﬁs|d’ra|tﬁ7|d’rs|ﬂ’r9
Hifa sk yaa ufsharsi
.U @& dmel wwer @ Wwfa/ | @ [ & | & | @ [ & | & | & [ & | =
Hfera TTSTIRETRAT D KL
RIgid 3R S Jof Tl Bl HeR Heell & | (81 7e)
d g AT DA gR ergHEed fhar g2 € &f & & &l & &f Gl &
(8 TeT)

1. fat &1 99 fofe, afy Suasr &

ift’n §% @1 d99gC www.pnbindia.in TR IU@E E | BT, TH
Afer araRe it § iR daa AdRe fFauRel & forv Suaes g |

2. 7T R 9 Afa B et # uRafia fear
HEGEE)

&, SNifcrl @1 wfshaell # aRafda far T 2

I (ST HREE TIaS R B3 RTE, HIRES, FABRE
UM, ©Rean) AF® (ST SA 8000, OHSAS, 1SO,
BIS) @ T 37TU! AT §RT YR 137 2 31K Jdd
fagid & forg #u far mar 2|

3. I gAIag Al IS e W IHERT a6 Bl
R €7 (= 72))
4. T 3R AL BT/ FHNGRT / Srdet / o, e

5. FefRa =g S & 9y o grT fAuiRa
fafdree uftegad, @ &R e, Ife e |

At & I8d Pl I e T Tl BT S T 2 |

6. faftre ufdegdmn, @ R wedi & forg vern
BT HRIFEET IR AT & dROT A € /3afe ura
el g%

do & srerT—arer vt € S MY & ufcegart, 2 ik el @)
FARE R B | I TFI—999 TR BrITSIeT B FHET 9T HRdT © |

JARTRIH, AqE 3R wAderor

7.

PREAR RN RAE B oIy SRS Feerd g1 awhed, ST8ol 9 [afd Ao, el ok Suaferi R g
ST AT (39 THCIHROT & RATH & Hae GG Gl | Adeas 28)Ud A6 SUFoll el Fad fadbrd & ufd dired

BI AfIGAT BT ST 2 | §6 BT A4 € & STarg uRac ATl Fa AP Sqrd drell dikasd gAnd & | 9 7 I8
gHad a1 & forg Aff= Ted @ € & =R oRaTe™ e wmll eRa vfaw @) ok Henfog €1 SUR <0 w99
B9 ARV Sofl, IR ol AR B8R AU R SR <0 € | Fare S 999 <71 Seed R8T 8 3R §% AR faf=
HowemR TR iR AT afierr Sl & Aegd | TS & dfId 9 B GeRIT SR § Aa¥ AN © | 96 SRgedT,

PIANE AT SR FRIMS SUTe & AfId ATbi

P U oHITaR I &R R B |

& Foaay WR Bl ¢ @ B forg ufdeg 21 ¥ Hues g9NT

BIIRe AR NI BT MR g9 | 897 Alhy wu I AfAITTT 92am3if bl IRIR @7 2 AR U qdT Bl do

8. PRITR SR el & drI=gT iR wideror & o
fSTeR Seaaq UfSeRY &1 faavor|

3 BT AR
PRIUTAD (AP

9. T AT & U ReRrar I Hdfed gef w® fofy o & forg
SREr dre /e @1 ve fAfdwe wffy €7 (81 /80 | afe
f, ar faeRor &)

IRUFRT (SReA ye AfAfa— as @1 g SUAfaf) o Susrol
e R 9 & FEAN A IR AIRgA gdu dfshareni #
Sy AR & THIBROT B AT o7 B foIg STl qarER!
DI HATfId PR BT HTH AIAT T B |
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting
the National Guidelines on Responsible Business Conduct (NGRBC) Principles and Core Elements.

Disclosure Questions P1 P2

P3 | P4 | P5 | P6 | P7 | P8 | P9

Policy and management processes

1. a. Whether your entity’s policy/policies | Yes Yes
cover each principle and its core elements

of the NGRBC:s. (Yes/No)

Yes Yes Yes Yes Yes Yes Yes

b. Has the policy been approved by the | Yes Yes

Board? (Yes/No)

Yes Yes Yes Yes Yes Yes Yes

c. Web Link of the Policies, if available

The policies are available on the Bank’s website www.pnbindia.in. However,
some policies are internal policies and available to only internal stakeholders.

2. Whether the entity has translated the
policy into procedures. (Yes / No)

Yes, the policies have been translated into procedures.

3. Do the enlisted policies extend to your | No

value chain partners? (Yes/No)

4. Name of the national and international | Not Applicable
codes/certifications/labels/standards (e.g.
Forest Stewardship Council, Fairtrade,
Rainforest Alliance, Trustea) standards (e.g.
SA 8000, OHSAS, ISO, BIS) adopted by

your entity and mapped to each principle.

5.Specific commitments, goals and targets
set by the entity with defined timelines, if
any.

No specific target is being set under the policies.

6. Performance of the entity against the
specific commitments, goals and targets
along-with reasons in case the same are
not met.

time to time.

The Bank has separate departments that monitors the commitments, goals and
targets of the policy. The Board also reviews the performance periodically from

Governance, leadership and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and
achievements (listed entity has flexibility regarding the placement of this disclosure)

A strong ESG framework is reflective of the organization’s commitment toward sustainable growth. The Bank believes
that climate change is the most pressing global challenge today. The Bank has taken various initiatives to ensure that our
operations are directed towards a sustainable green future. While lending we emphasize lending to renewable energy,
solar power and Green financing. Giving back to the society has been the purpose and the Bank is at the forefront in
supporting underprivileged sections of the society through our various CSR activities and rural training centers. The Bank
is committed to maintaining the highest levels of ethical standards of integrity, corporate governance and regulatory
compliance. These parameters form the bedrock of our corporate governance policy. We have proactively upheld good
governance practices and are constantly striving to enhance our standards.

8. Details of the highest authority responsible for
implementation and oversight of the Business Responsibility
policy (ies) .

Shri Kalyan Kumar

Executive Director

9. Does the entity have a specified Committee of the Board/
Director responsible for decision making on sustainability
related issues? (Yes / No) . If yes, provide details.

RMC (Risk Management Committee- a Subcommittee of
Board) is entrusted to drive the ESG initiative to support the
Board on ESG developments and speed up integration of
climate consideration into risk management processes.




ANNUAL
REPORT

10. BU §RT TAGHIRIRERN & i &1 faavor:
fava & fere e qa} & ar aier fAeee /918 &)
afafa /fesft s afafa grr & w1 =N I — Ut fafdse &)
e [ e [ v [ e | s [ s [ 7 [ e [ o [ e [ e [ o | e [ s [ s [ 7 [ e [ o
e AMABR FHI—HT W ARl @) e dxa & | wHem & 91g i # snavgs aRad=
SN fhY O & |
o T AR AoET Rl B SguTes HRar ¥ |

aﬁmﬁtﬁég

gy (af¥fe / sefarfife / Fwifie / dig

SWRIE Aferit w1 Bri fre
3R 3rgali HRATs
STARIDHAS BT AT 3HR
fpedl off IR—arguTer # gor
11, T ERT Y R R TOR g7 e SRt o) wrRiomel @ wd= | di | v | s | b | s [ o | @7 | s | o
A HRarl &7 (81 /€N | AY &, 1 goivil @1 A1 qa | i

12. If% IWRI® ¥e9 (1) &1 SR “TE 8 srrfa el Rigia e Aifa @ siafa = sma €, 9 SRT 99 ang, T8
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10. Details of Review of NGRBCs by the Company:
Subject for Review Indicate whether review was undertaken by | Frequency (Annually/ Half yearly/ Quarterly/
Director / Committee of the Board/ Any Any other - please specify)
other Committee

plep|lp|Pp|P|P|P|P|[P|P|[P|P|[P]P|[P|P|[P]|P
1 2|3 |a]|5]|6 |7 |8 |9 |1 ]|2]|3|4]|5]|6 |7 |[8]9

Performance against Above | The competent authorities review the policies periodically. The necessary changes in the
policies and follow up policy are implemented post review.
action

Compliance with statutory The Bank is in compliance with the extant regulations as applicable.
requirements of relevance
to the principles and
rectification of any non-
compliances

o

11. Has the entity carried out independent assessment/ evaluation of the| P | P | P P|IP|P]|P]|P
working of its policies by an external agency? (Yes/No) . If yes, providename |1 |2 |3 |4 |5 |6 |7 |8 |9
of the agency. No

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated: Not Applicable
SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key
processes and decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators are
expected to be disclosed by every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed
by entities which aspire to progress to a higher level in their quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and
Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment Total No. of training and Topics/principles covered % age of persons in respective
awareness programmes* held under the training and its category covered by the
impact awareness programmes
Board of Directors 3 Principle 1 Principle 4 6 Participants
Principle 9
Key Managerial Person 1 Principle 4 1 Participant
Employees other than BoD and KMPs 186 Programs (601 Batch) Principle 1 Principle 2 16433 Participants (15.78%)
Employees other than BoD and KMPs 29 Programs (29 Batch) Principle 3 2461 Participants (2.36%)
Employees other than BoD and KMPs 160 Programs (894 Batch) Principle 9 46285 Participants (44.45%)
Workers NIL

*Based on in-house training by the Bank

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the
entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the
following format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI
(Listing Obligations and Disclosure Obligations) Regulations, 2015 and as disclosed on the entity’s website) :
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Monetary
NGRBC D 0 B [ el Has an appeal been

enforcement agencies/ Amount (In INR) Brief of the Case

?
judicial institutions preferred? (Ves/No

Principle

Penalty/ Fine

In terms of the Bank’s Policy for determining materiality of events/ information required to be reported to Stock Exchanges,

il no such instance has been reported to us for onward submission to the Stock Exchanges during the FY 2022-23

Compounding fee

Non-Monetary

Imprisonment In terms of the Bank’s Policy for determining materiality of events/ information required to be reported to Stock Exchanges,
no such instance has been reported to us for onward submission to the Stock Exchanges during the FY 2022-23

Punishment

3. Of theinstances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non-
monetary action has been appealed.

Case Details | Name of the regulatory/ enforcement agencies/ judicial institutions

Not Applicable

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, provide a
web-link to the policy.

The Bank has a Whistle Blower Policy. The Bank believes in enhancing investor and other stakeholders’ confidence and
setting high standards of transparency, ethical values for improving efficiency and growth of the organization. The Bank is
committed to following best Corporate Governance practices based on transparency, professionalism and accountability.

The policy and the report are present on the website www.pnbindia.in

5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

FY 2022-23 FY 2021-22
Directors NIL NIL
KMPs NIL NIL
Employees NIL NIL
Workers NIL NIL

6. Details of complaints with regard to conflict of interest:

FY 2022-23 FY 2021-22
No. Remarks No. Remarks
No. of complaints received in relation to Nil Not Applicable Nil Not Applicable
issues of Conflict of Interest of the Directors
No. of complaints received in relation to Nil Not Applicable Nil Not Applicable
issues of Conflict of Interest of the KMPs

7. Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by regulators/
law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.

Not Applicable
Leadership Indicators

1. Awareness programs conducted for value chain partners on any of the Principles during the financial year:

Total no. of awareness Topics / principles covered under the %age of value chain partners covered (by value
programmes held training of business done with such partners) under the
awareness programmes

NIL

240
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Does the entity have processes in place to avoid/ manage
conflict of interests involving members of the Board?
(Yes/No) If yes, provide details of the same.

Processes to avoid / manage conflicts of interests involving
members of the Board are included in the Model Code
of Conduct for all members of the Board. Confirmation
with regard to adherence to the Model Code of Conduct
is obtained from the Directors at the time of joining and
thereafter, on annual basis

PRINCIPLE 2 Businesses should provide goods and services
in a manner that is sustainable and safe

1

Percentage of Research and Development and capital expenditure
(capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total
R&D and capex investments made by the entity, respectively.

fog adf | fag oo Tfaxor 3ix
2022—23 | 2021—22 | wmEfT® yHmE@l A
YR P faavor
gAY qd
ol <

Details of
improvements in
environmental
and social
impacts

FY 2021-

FY 2022-23 22

R&D

Capex

Not Applicable

U R G @ U™ fears wid @ fag ufpard
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ST 6 9 foria a7 & § 8, ST & Jrerrar uRRererd
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P G wU Q4 g urd dA > fog ufbaren a1
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2.

a. Does the entity have procedures in place for sustainable
sourcing? (Yes/No)

As the Bank is in the Financial Services sector, material
purchase for operations is not significant except for
paper. For procurement of equipment, the Bank ensures
that energy efficiency as well as sustainable standards are
considered during the purchase of electronic equipment
such as computers, laptops, lighting devices, AC'’s etc.

b. If yes, what percentage of inputs were sourced
sustainably?

Not Applicable

Describe the processes in place to safely reclaim your
products for reusing, recycling and disposing at the end
of life, for (a) Plastics (including packaging) (b) E-waste (c)
Hazardous waste and (d) other waste.

The Bank is working progressively towards sustainable
management of waste generated from our operations. The
Bank deals with three types of non-hazardous waste -
e-waste, dry waste (paper waste) and wet waste (cafeteria,
sewage) , of which e-waste is disposed through authorized
recyclers. The Bank is also aggressively working towards
minimizing the use of plastic bottles. Single use plastic
bottles have already been phased out from head office
and we have replaced multiple use plastic water bottles
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with glass jars across all meeting and video conferencing
rooms. Hazardous waste within our scope, arising from
diesel/fuel oil used in generator sets, is negligible.

Whether Extended Producer Responsibility (EPR) is
applicable to the entity’s activities (Yes / No) . If yes,
whether the waste collection plan is in line with the
Extended Producer Responsibility (EPR) plan submitted
to Pollution Control Boards? If not, provide steps taken
to address the same.

Not Applicable

Leadership Indicators

1.

2.

3.

Has the entity conducted Life Cycle Perspective
/ Assessments (LCA) for any of its products (for
manufacturing industry) or for its services (for service
industry) ? If yes, provide details in the following format?

Not Applicable

If there are any significant social or environmental
concerns and/or risks arising from production or disposal
of your products / services, as identified in the Life Cycle
Perspective / Assessments (LCA) or through any other
means, briefly describe the same along-with action taken
to mitigate the same.

Not Applicable

Percentage of recycled or reused input material to total
material (by value) used in production (for manufacturing
industry) or providing services (for service industry) .

Not Applicable

Of the products and packaging reclaimed at end of life of
products, amount (in metric tonnes) reused, recycled, and
safely disposed.

Non-hazardous municipal solid waste are recycled 80
percent-85 percent of the total waste collected. Rest
non-recyclable and disposable part is disposed of at
authorized land-fill site as certified by Indian Pollution
Control Association.

Reclaimed products and their packaging materials (as
percentage of products sold) for each product category.

Not Applicable

PRINCIPLE 3 Businesses should respect and promote the
well-being of all employees, including those in their value
chains
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Essential Indicators

1. Details of measures for the well-being of employees:

% of employees covered by | |
Category | Total (A) in:er:::e Accident insurance ’::::;:Lty ;::]:::t':y Day Care facilities
No. (B) (B;{:) No. (C) ( C./ﬁ) No. (D) (D;/;‘) No. (E) (EZ:) No. (F) | % (F/A)
Permanent employees
Male 79054 79054 100 79054 100 0 0 79054 | 100 0 0]
Female 25066 25066 100 25066 100 25066 100 0 0 95 0.38
Total 104120 104120 100 104120 100 25066 100 79054 | 100 95 0.09
Other than Permanent employees
Male
Female Not Applicable
Total

b. Details of measures for the well-being of workers: Not Applicable

2. Details of retirement benefits, for FY 2022-23 and FY 2021-22 Financial Year.

Benefits FY 2022-23 FY 2021-22
No. of No. of workers Deducted and No. of No. of workers Deducted and

employees covered as a % of deposited with employees covered as a % of | deposited with the
covered as total workers the authority covered as total workers authority (Y/N/
a % of total (Y/N/N.A.) a % of total N.A)
employees employees

PF* 0.23 NA N 0.29 NA Y

Gratuity 100 NA NA 100 NA NA

ESI NA NA NA NA NA NA

Others - 24.43 NA N* 28.16 NA Y

Pension

Others - NPS 75.34 NA N* 71.55 NA Y

*Deducted and deposited in Bank’s own PF and Pension Trust

3. Accessibility of workplaces Are the premises / offices of the entity accessible to differently abled employees and workers,
as per the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by
the entity in this regard.

Yes, the premises/Offices of the entity are accessible to differently abled employees. The branches have ramps and all
necessary infrastructure for differently- abled employees.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a
web-link to the policy.

Yes, the Bank has a Customer Rights policy which gives equal opportunity to disabled persons.

The Equal opportunity policy of the Bank is applicable to all differently abled employees and the Bank creates employment
opportunities and provide them with a conducive environment.
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5. Return to work and Retention rates of permanent employees and workers that too parental leave.

Permanent employees

Permanent workers

Gender Return to work rate Retention rate Return to work rate Retention rate
Male 100 94.71%

Female 100 96.08% Not Applicable

Total 100 95.07%

* Considering those employees whose maternity/Paternity leave ended in FY 2021-22 and Left the Bank (Because of any reason) in FY 2022-23

6. Is there a mechanism available to receive and redress grievances for the following categories of employees and worker? If
yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Workers

Not Applicable

Other than Permanent Workers

Not Applicable

Permanent Employees

Yes, Bank has “PNB Samadhaan” a formal platform for redressal of various
grievances/ problems faced by the employees of the Bank, for which a
functionality has been provided in HRMS for all the employees to enable
them to lodge their grievances/ complaints online through HRMS. PNB
SAMADHAAN covers all work related and personal problems faced by
serving staff members. Other matters may be considered if the employees
feel there is violation of rules or that there is a clear cut case of injustice or
victimization.

Other than Permanent Employees

Not Applicable

7. Membership of employees and worker in association (s) or Unions recognised by the listed entity:

FY 2022-23 FY 2021-22
No. of No. of
Total employee's. Total employee.s
e / workers in aiillsyaes / workers in
Category : :
workers in respective % (B/A) / workers in S % (D/C)
. category, who . category, who
respective respective
R — are part of — are part of
association (s) association (s)
or Union (B) or Union (D)
Total
Permanent 104120 100075 96.12% 103144 97611 94.64%
Employees
Male 79054 75887 95.99% 78857 74484 94.45%
Female 25066 24188 96.50% 24287 23127 95.22%
Total
Permanent
Workers Not Applicable
Male
Female
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8. HHARAT Ud il & fed 1A ufldreror &1 faaxorn

aﬁmﬁtﬁég

it fa<r adf 2022—23 fa<r adf 2021—22
FHHaRar
T_ﬁ E| wwﬁ—\rm BTl S=AT W | f=iRay g?m“ Pl S~IT TR
s (9) B G
: % s % e (@) | s | %
O @y | @ | sy <@ o |0 e
EREIN
gy 79054 1813 2.29% 56810 71.86% 78857 1273 | 161% 46085 58.44%
Afga 25066 648 2.59% 17453 69.63% 24287 300 1.24% 11542 47.52%
Gl 104120 2461 2.36% 74263 71.32% 103144 1573 | 1.53% 57627 55.87%
LI
gy
RIEEl EINGE]
BA
* d% gRT JMNRIT 3niaRes Ufieror HTihAl R SMenRd | SURIh & R, 1255 HHATRAT BT qTe<) AT & "regw 3§ ufifara
fsar T |
9. HHARAT IR FIFIRT & e AR Arohifasr oy wfiar &1 faavoer
it fa<r ad 2022—23 for ad 2021—22
R v@ /v | waE) | W@ | % @/®
EREIN
q&y ElEDIEIE] ElERIEIE] ElEDIEIE] 78857 38234 48.49%
Afgar EIEDIIE] afehame= EIEDICIE] 24287 12263 50.49%
Byl fshare= Afshare= SERICIE] 103144 50497 48.96%
e
oSkl
Afgar EIVEEE]
G
* fa 9 202223 99 @& forw yee SR amiifawr fawr anft Y wrfa @R 2 )

10. @Y AR YREAT UGG JoTTe:

T T I §RT S ATTHIRIG wareey iR el U§e Uomell oar) &) 18 87 (81 /+8)) afx si, ar oA swa=en
BT HAA?
Ue fa=i A1 76 B & A Pls ATaIIS @R 3R JRE SIgq 8l © |
gTelifh, BIIS—19 & IRM dB% & U HHARAT BT SIHIDRV] JAAN & Ted Hax [HAT T AT | §% F FHamRal i
Fifas—19 & IRME B A smora Rafd @1 deR I & folg &t 36 =01 N ve Far| d% 7 ifds—19 & SR JaT

F IR HHAN B gl g & AT H SHS ST STRINGINGT B A fHy SIH arel 20 T 0 & JaTael df
ff w411
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8. Details of training given to employees and workers:

Category FY 2022-23 FY 2021-22
On Health and safet On Health and safet
Total No of PRSI S On Skill up-gradation* Total No of R On Skill upgradation*
otal No o measures Emol D measures
Employees mployees (D)
(A) N o o No. o o
0. (B) % (B/A) No. (C) % (C/A) () % (E/D) No. (F) % (F/D)
Employees
Male 79054 1813 2.29% 56810 71.86% 78857 1273 1.61% 46085 58.44%
Female 25066 648 2.59% 17453 69.63% 24287 300 1.24% 11542 47.52%
Total 104120 2461 2.36% 74263 71.32% 103144 1573 1.53% 57627 55.87%
Workers
Male
Female Not Applicable
Total

* Based on in-house training programmes conducted by the bank. In addition to above, 1255 employees were trained through outside
institution.

9. Details of performance and career development reviews of employees and worker

Category FY 2022-23 FY 2021-22
Total(A* | No.B) | %(B/A) Total(©) | No.D) | %(D/C)
Employees
Male Undergoing Undergoing Undergoing 78857 38234 48.49%
Female Undergoing Undergoing Undergoing 24287 12263 50.49%
Total Undergoing Undergoing Undergoing 103144 50497 48.96%
Workers

Male

Female Not Applicable

Total

* Performance and career development for the FY 2022-23 year is still in progress.
10. Health and safety management system:

a.  Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No) . If yes,
the coverage such system?

Being a financial service organization there are no occupational health and safety risks.
However, during Covid-19 all the employees of the Bank were covered under the vaccination drive. The Bank also provided

interest free loan to employees to cover up any exigencies during Covid-19. The Bank also approved compensation of Rs. 20
lakhs to be paid to the legal heirs of the employee in case of his / her unfortunate death while in service due to Covid-19,
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YOI BraTerdl | BEenRAT 9 Il & foTu SR
fRIfeR &1 smareE fhar T o |

I T G & HHARAl / BHETRI & AR—aaradiiie
fafecar ik wWred dqre a@ uga 2?7 (81 /)

o & af FHaR T dr diferlt & ofaa o
AT IR F IR & @A HORT I S T8d Hax [$hy
S 21§96 B U U 3 s ARhTd geed (i)

REPORTH.

What are the processes used to identify work-related
hazards and assess risks on a routine and non-routine
basis by the entity?

The Bank undertook all relevant measures to ensure that
the risk of infection did not spread during the pandemic.
The working staff strength was reduced to 50% at all
levels, social distancing was maintained and sanitization
of offices were done regularly. The directives issued by
the Government were strictly followed and the Bank
issued advisories periodically.

Whether you have processes for workers to report the
work related hazards and to remove themselves from
such risks. (Y/N)

Special leaves were granted to persons effected by Covid,
disabled persons, pregnant women were given Work
from Home. All administrative offices had organized
vaccination camps for the employees and dependents.

Do the employees/ worker of the entity have access to
non-occupational medical and healthcare services? (Yes/
No)

All employees of the Bank are covered under the Group
Insurance policy.

Expenses incurred above the sum insured are covered
under the corporate buffer. The Bank also has a New
Group Personal Accidental (GPA) Insurance Policy.

T uiferd ot 2|
11, e Haeft Teme &1 faawer, fr=fafad sy A 11. Details of safety related incidents, in the following format:
et CRIVASEC: ] aif fat adf faet o Safety Incident/No. Category A 2222- A 2(2)21-
2022—23 | 2021—22
= 2 P ) Lost  Time Injury Embl
oI TTEH ToI T Frequency Rate (LTIFR) HAENS NIL NIL
(mFr) (I 9 @Rg ARG T = (per one million-person 3
¥ HH %CIT) PTHTR hours worked) Workers
L Rels B a7y & | daamT I Nl Total recordable work- Employees NIL NIL
3 iR A o o related injuries Workers NIL NIL
Employees NIL NIL
— : ) o HHART Nl NGl No. of fatalities
qred AT = o Workers NIL NIL
———r High consequence Employees NIL NIL
Sk \ ikl PHAN RS L work-related injury or
e AT ARRIAT (TG Bl ill-health  (excluding | workers NIL NIL
‘Esﬁ@"d?_\') BTHITIR ;A A fatalities)

12. o G IR e srivere gfilRad o @ fog 12 Describe the measures taken by the entity to ensure a

HeIT g1 fHU 7T SUr™al &1 9vi< &% |

FHARY T 1 diferfl & i e € difds AemRY
P SR T 3MaeIh WeThied BT UTa foar 3T |

d% DI 3 YR AT BT ST AT BT TSAR_ B SR
BT GH HRAT, T F B ATl STH—ATA DI BT BT b1

IR I H 1 gRe Frame iR dunfie gl &1 urel
BT B |

safe and healthy work place.

The employees are covered under the group insurance
policy; all the necessary protocols were followed during
the Covid pandemic.

The fire safety Policy of the Bank is aimed to eliminate
causes of fire incident, prevent loss of life and property by
fire and to comply with fire safety regulatory and statutory
obligations in the bank.
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Safe Wife GRem I BT Seed TP B BT TR,
UTAYYT TRl 3R WHfad A& & JHG Bl HH D
Y& &RAT 2 |

While the Physical Security Policy aims to provide a safe
and secure environment to all the Branches and Offices
of the Bank by minimizing impact of cash loss incidents,
unfortunate incidents and the natural disaster.

13. Fr=ifaRaag ) edaiRal sk sifel grr @ S 13. Number of Complaints on the following made by
Rreratl &1 e employees and workers:
far ot 2022—23 fa<r ot 2021—22 S P edtparr
Filed | Pending 2 ., Pending [}
af @ TN‘ Eﬁ ' af @ Tﬂf $ ' during| resolution = dF'I?d resolution =
<M | 3id A QR | 3@ W the | at the end £ thurlng attheend| §
<iReaa | <fad giRger | <fea year | of year =3 €Year | ofyear o
kAl AT kA HHTET "
— ™ ™= g‘g‘:gi'ggns NIL NIL NIL NIL NIL NIL
pTH
B Rafy | 0| T T AR ™ Health& Safety | NIL | NIL NL | NI NIL | NIL
gz;ﬂ N o | o | o wm | wm | g 14. Assessments for the year:
14. 9 @ fIU 3D % of value chain partners (by
- - value of business done with such
I "11::" AMER W;% @ wrier & partners) who were assessed
Lilc] ECrin &R1) ST
1;;1-&,_,[ - E - ) Health and safety
wared 3R GRET WY _ plsgtices Not Applicable
o1 B B Retfr o, T working conditions

15. GRen § Gl el (It $IE 81) 3 Gl & & fol 15, Provide details of any corrective action taken or

IR Wred iR g waRl ik wrf Rufodll & snwe
A SO BF 9l HEAQUl wikgdi / Riaei w® @1 T8 @
ufhare el N YuRIIS HRAE BT fAaRT yeE B |

3T TSIl TRl & SR YRk Rt & ddy 3§
o Fafia wu 9§ o FHAIRAT BT [ Bl © 3R
T U U HRAT £ 96 & PR i gRer
JUIRY | oI © AR I§ GAREd wx & fow Fraf
3fffee frar ST & f5 O B T 7 B

Aqa daas

1.

T ¥ (T) wHarRar (87 /78 (@) sty @/
T8 B gg A Reafy § @iy Shaw dr a1 a1
afiyfef das ye el 27

BT YA FSH BRAT & | IFIPU FYRD a9 FHAN B
Shgerael / of3d B <1 S 8 | FHAR & Adid Al B
fAues wafiedar & MR W fBar ST 2|

Jg ghiRad &1 @ fav & qea saar arfiery
ERT darfas <9 ¥ ®ie o 18 @ R o1 &Y @)
T$ 2| WYAT §RT fHY T Iural H UG dN:

o

&
99 =AY / Afel & g gee R R e
¥ "t R Fre /fW /g ST QAT HRAT UST

underway to address safety-related incidents (if any) and
on significant risks / concerns arising from assessments
of health & safety practices and working conditions.

The Bank regularly communicates and provides training to
its employees regarding safe evacuation during instances
such as fire. The Bank’s offices are equipped with fire
safety instrument and regular audit is done to ensure that
no such incident happens.

Leadership Indicators

1.

Does the entity extend any life insurance or any
compensatory package in the event of death of (A)
Employees (Y/N) (B) Workers (Y/N) .

Yes the Bank offers Payment of Lump sum Ex-gratiaamount
to the kins of the deceased employee. Compassionate
Appointment is offered to the spouse/dependent of the
deceased employee. Terminal benefits of the employee
are settled on a priority basis.

Provide the measures undertaken by the entity to ensure
that statutory dues have been deducted and deposited
by the value chain partners.

Yes

Provide the number of employees / workers having
suffered high consequence work-related injury / ill-
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2 (ST f& Sux aTas doddl & 9T 11 | gamm health / fatalities (as reported in Q11 of Essential
a1 R), Reer gata fear T @ ek s Sugw Indicators above), who have been are rehabilitated and

Qo o et aar 2 ar B uRdie & el al placed in suitable employment or whose family members
have been placed in suitable employment:
SUYH AR TR I AT 2

i 99 pE=EIRAY /BRI @ & Total nzo No. of employees/workers that
HHATRYT / INBED g:rcﬁ'ﬁ forar T 2 3N S of affecteél are rehabilitated and placed in
SEIRI B | SUgH SR @1 AT 8 AT employees/ fsuf;‘ab'e e'L‘P'°{]me"L°’Whrsed
0 Q amily members have been place
g d@r | e qﬁawﬁ Ed ﬂ;?fr P IUYH workers S
ISR & T 17
fo ad foag af | fag o | fa adf FY FY FY FY
2022—23 | 2021—22 | 2022—23 | 2021—22 AW || Zipie || AUy | VR
HHATY Employees
SIU I8! Not Applicable
PTHITR Workers
4. ®T W WAItgRT A1 AR BT WA @ 4. Does the entity provide transition assistance programs to
TRUMRE®Y fFRAR ISR 3R arehifasr © garfa facilitate continued employability and the management of
® ydeq & gfasm & HHHYT SRl HRIsH career endings resulting from retirement or termination
il
yer el 27 (81 /8 of employment? (Yes/ No)
db gRT VT BIS Ufderr ye A8t fhar Srar 21 No such training provided by the Bank.
5. Y F@dl ARl @ eaid ux faawor: 5. Details on assessment of value chain partners:
Tou f@ar ArfieRY &1 % Q% % of value chain partners (by
qrfieret @ fru value of business done with such
N ) i) W FRSIR partners) that were assessed
e R HATDA fopa
T[T AT Health and safety
TR 3R FRET HTY . practices Not Applicable
H Rerfert & Working Conditions

6.

W 3R gRl yeRil b AMbed IR T

saar arficRl @ s Rl @ Sa=1 @9 a9
@yt SRgHr / fidelil o ¥ & @ fag & 18 ar
afhare= & # guRee sRarg 1 fawer yem w1 |
EIDEE]

frgid 4 FaamraY &) g g fRdaurs’ © faal &
T HAT 91t R SHe yfa Saxerdl 8T 3y

AAYD Aodd

1.

PR @ YW RAOURS Yl 3 usAN A DY
ufsharan @1 qufe &Y |

2| BTalifeh, MAR® 3R aTex) RauRS! @ uga §& gRI
ISP AT BHAR el 3R 31l Feel b MR W Bl TS

2 3R 99 390 UIRURSG, {Fa9h, UTED, BHAR], TARBR

3R T ool emfier € |

Provide details of any corrective actions taken or
underway to address significant risks / concerns arising
from assessments of health and safety practices and
working conditions of value chain partners.

Not Applicable

PRINCIPLE 4: Businesses should respect the interests of
and be responsive to all its stakeholders

Essential Indicators

1.

Describe the processes for identifying key stakeholder
groups of the entity.

The Bank does not have processes to identify the
key stakeholders. However, the internal and external
stakeholders have been identified by the Bank on the basis
direct and indirect relationships that we have with them
and they include its shareholders, investors, customers,
employees, Government and regulatory agencies.
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2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder group.

Channels of
communication (Email,

Onsite monitoring

conducted as and when
required.

Whether identified SMS, Newspaper, T Purpose and scope of
Stakeholder as Vulnerable & Pamphlets, engagement engagement including key
. . (Annually/ Half yearly/ . .
Group Marginalized Group Advertisement, topics and concerns raised
. . Quarterly / others - R
(Yes/No) Community Meetings, | ify) during such engagement
Notice Board, please specify
Website), Other
Shareholders No Emails,  Newspapers, | Quarterly, Half yearly, | Engagement with shareholders
Letters, Notices, | Annually and as and | during  General Meetings
Website, Stock | when required. held for seeking approval
Exchange Disclosures, for the Audited Financial
Webcast / Audio Calls, R'_as_L'ltS’ DecIaraFion of
Investor Conferences, D) !Elec‘uon . .Of
General Meetings Sharehol_der D|rgctor, Raising
of Equity Capital, Related
Party Transactions. The
queries / concern raised
during the General Meetings
are addressed in a time
bound manner. Complaints
and Requests are resolved/
responded to expeditiously.
Interactions with Investors/
Analysts etc. are also held
from time to time and requisite
disclosures in respect thereof
are made for the benefit of all
shareholders in accordance
with regulatory guidelines.
Employees No Emails, Newspapers, | Frequently -
Letters, Notices,
Website, Stock
Exchange Disclosures,
Webcast / Audio Calls,
Investor Conferences,
General Meetings
Customers No Emails,  Newspapers, | Frequently Better services and marketing
Letters, Website,
Government No Emails, Letters, | Engagement on regular | Performance of the Bank.
Meetings basis and meeting are | Compliance of guidelines
conducted as and when
required.
Emails, Letters, Engagement on ‘regular Perfon:nance of‘ the bank.
Rl No Meetings, Offsite and basis and meeting are | Compliance of guidelines
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crETasier ARl @ sege, fRquRe ddy Affa e [mHEie
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Leadership Indicators

Provide the processes for consultation between
stakeholders and the Board on economic, environmental,
and social topics or if consultation is delegated, how
is feedback from such consultations provided to the
Board.

Interactions are held with the shareholders on agendaitems
viz. approval of the Audited Financial Results, Declaration
of Dividend, Raising of Equity Capital, Election of
Shareholder Director, Material Related Party Transactions,
etc. at the General Meetings wherein the Directors of the
Bank including the Chairman of Audit Committee of the
Board, Stakeholders Relationship Committee and the
Nomination & Remuneration Committee are also present
and the feedback received from the shareholders is taken
on record. Further, the disclosure of the decision of the
shareholders (Voting Results) is intimated to the Stock
Exchanges and also hosted on the website of the Bank.

2. 41 ggfarvr ¢d Amifsie fawal &) vgar vd ydos Whether stakeholder consultation is used to support the
BT BT Hx1 @ fov fRaure et &1 Suahr identification and management of environmental, and
foar wmar 2 (31 /) | afe wr 2, @ gl @1 social topics (Yes / No) . If so, provide details of instances
o e HR & 9 39 Awa ) Raura @ as to how the inputs received from stakeholders on these
T 3ge B e @ oAy ve ity W topics were incorporated into policies and activities of
el fopar ram 2 UGG
& B aife Rue, R g 9|l & d—ar O The Annual Report of the Bank inter alia containing the
T, BioRe GERTe STReReg Rae anfe wnfier & Financial Statements, Corporate Social Responsibility
SR famrhresio o ST ¥ e o Y Report, etc., is sent to the shareholders at least 21 clear

4 ) . days before the date of Annual General Meeting (AGM)

( );ﬁ e & %A q; i 2F<1 Tﬁi ﬁ:{; q‘é ; i @ in compliance of the Regulatory Guidelines. The feedback

weft 21T _3 il ! - @ ) . N received from the shareholders during the interactions

TSI WISAD P WA H ¥@T ST & T ST&T ST &, at the AGM is taken into account and necessary action is
ALY HRATS DI STl B | taken, wherever required.

3. HWR/ dfga fEaars aqEl &1 ARl & g3 s Provide details of instances of engagement with, and

@ forg, fey U s/l & AT Gdgdl © SaIeNvll &l
faa=or ye HY |

% |t @ dfya, ST giiemet & Ra v anie wu |
JUafTa a7t BT et 99§ Heg ol ® Al d 3riareRer
# 3 Ry @1 AFEE ®R A | 37 AHId T B OAeRh
M T IS AHINIG U4 i fawr F Agwqet AnTe
™ @ fog i Jarell 96 9gd oid Heayel ®| 9@
e, Wi ou A, SloiRarE, WvHyErs, GieHooRT,
Groagadiars, TharE, vauEdars anfe # wfba wrfiert aR &1
g oo a9y wu ¥ dfed gd AEia fRaure! & fow Sarel v
Jawit BT IR o & B

actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

Bank helps the marginalized, unbanked and financially
excluded sections of the society to enable them to
contribute their share to the economy. Access to financial
services is of utmost importance to strengthen these
marginalized sections and make a significant contribution
to their social and economic development. Bank has been
an active participant in various Government schemes such
as PMJDY, PMMY, Stand Up India, Start Up India, DRI,
PMAY, PMJJBY, PMSBY, APY, SSY, etc. and comes out
with products and services specifically for disadvantaged
and marginalized stakeholders.

RIgid 5 dRIIR gRT AFCAIISR & 9= Ud Yreares  PRINCIPLE 5 Businesses should respect and promote human
fear smar =Ry | rights

AATD Aodd Essential Indicators
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FY 2022-23 FY 2021-22
Category No. of employees % No. of employees o
ot workers covered (B) (B/A) Ul (e workers covered (D) Sy
Employees
Permanent NIL
Other than permanent NIL
Total Employees NIL
Workers
Permanent
Other than permanent Not Applicable
Total Workers
2. Details of minimum wages paid to employees and workers, in the following format:
FY 2022-23 FY 2021-22
Total . More than Min. Total Equal Min. Wage More than Min.
Category (A) Equal Min. Wage Wage (D) to Wage
No.(B) |%(B/A) | No.(C) |%(C/A) No.(E) |%(E/D) | No.(F) [%(F/D)
Employees
Pera:lréent Employees are paid in line with Bipartite Settlement/Joint Note and there are no such minimum wages in
Bank
Female
Other than
Permanent .
Male Not Applicable
Female
Workers
Permanent
Male
Female
Other than Not Applicable
Permanent
Male
Female

3. Details of remuneration/salary/wages, in the following format:

1. Employees and workers who have been provided training on human rights issues and policy (ies) of the entity, in the
following format:

Male Female
Median remuneration/ salary/ Median remuneration/ salary/
No. . No. :

wages of respective category wages of respective category
Board of Directors
(BoD) * 5 Rs. 208000 1 Rs. 208000
by b ] 7 Rs. 272721 01 Rs. 163915
Personnel
Employees other than
BoD and KMPA 79053 Rs. 70452 25065 Rs. 76071
Workers Not Applicable

*based on the Sitting Fee paid to the Non-Executive Directors during the year 2022-23
“based on Basic and DA
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T IS I PRIIR gRT AFAINSRI &) yaifdd o= ar 4

D SR I AT IUA ST TRl BT T S D
forg Soarlt o afa fdg (@ /afifd) 2?2 (& 72)
2, W Rrardl | fAues & fow we srafes—ama S
PR (THT—TANRSY) (RIRETTT TPIS) H U Thrs 2|
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Do you have a focal point (Individual/ Committee)
responsible for addressing human rights impacts orissues
caused or contributed to by the business? (Yes/No)

Yes, Cell at Head Office-Human Resource Development
(HO-HRD) (Reservation Cell) deals with such complaints.
Describe the internal mechanisms in place to redress

grievances related to human rights issues.

The Bank has an online portal “Samadhaan” for employees where all

AaEeR el Rrerar aftd o Riercd & 1 dadl € |

6. oiffel vd ad=aRal grr F=fealRaa w & 1€ ¢,
Rreoraar @1 dway

fag o 2022—23

complaints including Human rights related complaints may be made.

Number of Complaints on the following made by
employees and workers:

fag adf 2021—22

$

i 7 e

FY 2022-23 FY 2021-22

¥ @ SR
HICE

99 @1 guifita av

<fea warEm

99 @ gaiitg )
oifea warEm=

end of year
Remarks

end of year
Remarks

Filed during the year
Pending resolution at the
Filed during the year
Pending resolution at the

Since
Resolved

Sexual
Harassment

ﬂ'
27 00 = 42 04
TR AT q
Discrimination

EISEEE] Mg b 27 100 |- |42 | 04

war
gl
At

Since
resolved

ey Child Labour NIL
fod T Forced Labour/
S5 Involuntary NIL
P = Labour
T AT Wages NIL
IEEAN Otherhuman
wefera T Rights related NIL

g issues
7. 499G U4 Scflsd @ "rTdl  Riemasal & ufdaa 7.
TReEY @1 e @ fag G711

Mechanisms to prevent adverse consequences to the
complainant in discrimination and harassment cases.

d% 9 STRIfad i/ SIgqfaa St /3= fUser aif /
fegdiel /ayd dfa / Seeud HHaRAl & fRal @
= B fou dor Agua ud Sated H frerdedr @l
aftraer aRemEl &1 e & o frferRad wed Ser &
i- A e, §6 B BaenRal g1 At Rrermai /
TRl & AR & forv ue sfuaiRe #a § U4
TTRIRTAYH T 4 HHATRAT BT THRIRTATH & HIEH
3 AT R / uRaTeT BT AT oot e H HeH

Bank has undertaken following steps to safeguard interest
of SC/ST/OBC/PwBD/Ex-Servicemen/EWS employees
and prevent adverse consequence to the complainant in
discrimination and harassment :

i. “PNBSAMADHAAN?’" a formal platform for redressal
of various grievances/ problems faced by the
employees of the Bank is available and a functionality
has been provided in HRMS or all the employees to
enable them to lodge their grievances/ complaints
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T & oy U BRIEHT IS &1 TS 8 | YU=e) FHRm=
T JAIRT HHARAT B FHET I aATell T P ARl U
R AR BT IS HRaT &, Ty S B1H W
IR TS B | A HHA R I IR fhar S Aar @
ST HHATRIT DI TR & fb FHi T Seoied gorl & a1
IR T SIS Bl W HHell 2|

W BRI ¥R W IgYd S /i Sivonfa,
3 fiwsr o, yayd e, degud v e el &
wefdT eHaRal & fadi @ e & forg arggfa wnfa/
IR G vd o fwel @i & fo g Hue
SIRIBRY WD R BT g B T 8| §a ST,
3Tl BRI & AR 3fe BT Wk R 9 dudh
3R Frgeh fag Y 2|

Yo ST/ e St vd o fuwer o
P HHARGT BT Rerdl o <@+ © forv uae srater
Td TP HSdl BT/ 3dd BRI § Udh IR0
eI Rfia fhar T B

TIE BRI UG Y-S Hed braiedl Ud e
PR ¥ A9 Saiied @1 Reral o @w & fag
aiaRe Rrerad Iffa &1 Tea fear T 21

8. T HFAIRIGRI B JTTITIHAIG AT BRI FHsilal
d Irgqel &1 fowar 27 (81 /18))

g, 89 I8 gHREd & © & 96 &1 AEands Fasidn
Td ey I ETURS! & AT § S AaiESGRI BT aTeld

online through HRMS. PNB SAMADHAAN covers all
work related and personal problems faced by serving
staff members which have a bearing on their work.
Other matters may be considered if the employees
feel there is violation of rules or that there is clear cut
case of injustice or victimization.

The Chief Liaison Officer for SC/ST and OBC has
been appointed in the rank of General Manager to
safeguard the interest of employees belonging to SC/
ST, OBC, Ex-Servicemen, EWS and PwBD at Head
Office level. Further, Liaison Officer have also been
appointed at Circle Office as well as Zonal Office
level.

A reservation cell has been set up at Head Office
and every Circle Office/ Zonal Office to look into the
grievances of SC/ST and OBC employees.

Internal Complaint Committee has been set up to
look into the sexual harassment complaints at Head
Office and every Zonal Offices and Circle Offices.

Do human rights requirements form part of your business
agreements and contracts? (Yes/No)

Yes, we ensure that the Bank’s business agreement and
contracts are with stakeholders who comply with human

A E rights.
9. a¥ @ foU sMHe: Assessments for the year:
YD AT T BRIl BT % oo % of your plants and
Heuich1 fbar I o7 (Wverr ar Jufis offices that were assessed
o a1 g vt g (by entity or statutory
authorities or third parties)
qTel 2H
EI?«I‘Q?TEF/ e Child labour
kil Forced/involuntary labour
I e
8 Sexual harassment
PRI TR WA BS Not Applicable
Y Discrimination at workplace
Wages
Others - please specify

10. SUY™ U 9 ¥ fHU MY Had A I A 91
Teaqel Rgat / fiaren &1 g &1 @ foag &) 18
I1 9d e Sl W YRS SRA1S BT fFavor g
P |
SIVE

Aga daas

10. Provide details of any corrective actions taken or
underway to address significant risks / concerns arising
from the assessments at Question 9 above.

Not Applicable

Leadership Indicators




1.

4.

Aafrer Rerdl / aRakl &1 FRaRe a9 @
IRUTEHY Gefd/ IS 3 o & SRITRY gfsar
&7 faavor|

AHAIEeR Rrerd / aRkarel & fdvid @i fBrerid ura
T g3 |

fosfY + foy v AFa®eR T=® SeM & AHSdr
Uqd Aol &l faavor

I oo Tl HHIRAT I GAM RN Y HRAT & T
fofr, ey, o, Sfd vd ariRe edm & R W B
AT T2 fbar ST ? 1

1 feaairor aftrer siftifaas, 2016 Y smazasars
P TR W BT URER /BRI AIT—3eT
feaai amigsl & fag gaw 27

g, fa9 aravgsar daretl UTed! ® o vRd Rod §& vd
AT B Jod Mg, b BI AN BRAT & | Tob I
P Jareii T S@TRY B B PR B forv ufdEg B
IR RaaiT afea & forg e 21

T FEdl AReRl & Jeaidd 1R fIawor:

1.
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Details of a business process being modified / introduced
as a result of addressing human rights grievances/
complaints.

No complaints have been received under human rights
grievances/complaints

Details of the scope and coverage of any Human rights
due-diligence conducted.

The Bank provides equal opportunity to all its employees
and no discrimination is made based on gender, age,
religion, caste and physical ability.

Is the premise/office of the entity accessible to differently
abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 2016?

Yes, the Reserve Banks of India and IBA’s Banker’s guide
for customers with special needs guide the Bank. Bank is
committed to offer all its banking services and products
to customers with disabilities including visually impaired
without discrimination. The premises are accessible to
disabled persons.

Details on assessment of value chain partners:

I S@er 9rieRl @@ 9rieRi &
| By T FRIGR & Jed W) B %
T qeias far a7 o

9T ST

HIRINS TR AT

qTel 34

qelgde 59/
Ifod |

AT DS Hedibd A&l fbar T ®

-

3=, puaT ffde
G

% of value chain partners
(by value of business done
with such partners) that

were assessed

Sexual Harassment

Discrimination at workplace

Child Labour

Forced  Labour/Involuntary | No such assessment done
Labour

Wages

5.

SR QU ¢ yvH 4 © IATHad A IU- BIF dral

eyl SRgwt / Riasl & g3 B @ fag B T >

a1 ad 31 fHd +ff garRree sRaE &1 f[{aver ueE
B |

EIDEE]

fgid 6: PRIGR &I TATGROT BT <A @, HRET
B U9 39 98l A D YA HIA dlev |

ATIITP Ghdd

1.

fFrr=faRaa ureu § o st @ua (S a1 Tt H)
9 Sul digar &1 faavor

Others - please specify

Provide details of any corrective actions taken or
underway to address significant risks / concerns arising
from the assessments at Question 4 above.

Not Applicable

PRINCIPLE 6: Businesses should respect and make
efforts to protect and restore the environment

Essential Indicators

1.

Details of total energy consumption (in Joules or
multiples) and energy intensity, in the following format:
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Rrfrex (adwm=

fa<fra o)

(frsemm
fa<ia atf)

@ fag ST (Q)
el 3o STt (d)

I A B A W ol P
uad ()

F[A Holl G (T+HIT+)

TR BT Holl diegar ufy U
(@ Soft @I/ TR H FU)

Soft dwar (Fwfeum)—dwn gRT
Iug<h Wifgd AT B S Al
g

feaeft. AT X & w1 &0 9 ol )T BIS wWdd
e / Hedidh / Arearas fbar ar 82 (81 /480 afe &, a
aTE Qof¥T BT A 9] |

AT TR TR el © | $0d AT, ol STANT Pl SJdHford
PR T 5 ReRAT 1 3R 1T 98 Td qgiareiig SAiaHi @1
PH HRA B oY §b gRT SoIY Y fAff~ wex & —

o  TNHNT SHofl BT STANT B & U 96 & qa=1 &) Bd
W AR Holl A=A B WA AR b B 9 gARG B
oy f T AT IS TE |

o il qerdl X1 (f1¥3) R vee fAgd Suawell ger yagel
dse fhaeR, Tl ST & TR |

o Jp o Wit/ ug R forw v wemfe driteral | et
B Fad B folg Afagudl AR oI |

o o fagd | T dTel drEsl (E41) BT SUANT PR Td T
BT H URIele IR & ®T § a1 AT I 7fud
B B UGG TATT V& B |

2. T GRAT  UTY AR GRGR & HRIfTre, Suafer
IR dRIER (Aed)) Ao & Fada Ul ygu=
() & ®u F vgarh ¢ HIY wige/ ghuw 7
(87 /=18Y) afg =i, @@ ude & & T A Qrwn
@ sfqia feiRa «gal & ura fear war 21 afe
o&al &l urwd <8 fhar war 2, 9l @) ¥ SuERTa S
BRArg, Af HI1F 2, usH W |

UL
3. vid 9 wdftrg fa=fafRaad yedexer &1 faawor
fr=fafRad ey ¥ Suder HIv:

Parameter (Current FY) | (Previous FY)

Total electricity
consumption (A)

Total fuel consumption
(B)

Energy consumption
through other sources

(@)

Total energy consumption
(A+B+C)

Energy intensity per
rupee of turnover
(Totalenergyconsumption
/ turnover in rupees)

Not
Applicable

Energy intensity (optional)
- the relevant metric may
be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance
has been carried out by an external agency? (Y/N) If yes, name of the
external agency.

Bank is formulating the procedures for cataloguing the data
from the field for assessment and planning. Further, in order
to optimize the energy usage and incline it further towards
sustainability and to mitigate environmental risks various steps
undertaken by the Bank are: -

e Installation of roof top solar energy plants on Bank’s own
buildings for utilising renewable energy and the same has
been planned for Bank’s upcoming buildings also.

e  Procurement of Bureau of Energy Efficiency (BEE) star
rated electrical equipments viz. LED light fixtures, ACs
etc.

e Installation of occupancy sensors for saving energy in
Bank’s own / leased administrative offices.

e Bank is also exploring possibility for using electricity
powered vehicles (EVs) and setting up of EV charging
station as pilot basis at Head Office.

2. Does the entity have any sites / facilities identified
as waste management (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of
India? (Y/N) If yes, disclose whether targets set under the
PAT scheme have been achieved. In case targets have not
been achieved, provide the remedial action taken, if any.

Not Applicable.

3. Provide details of the following disclosures related to
water, in the following format:
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xrfies (adam fa<ha (Rreen fa<fa Parameter | (Current FY) | (Previous FY)
Eﬁf) a‘ﬁf) Water withdrawal by source (in kiloliters)
AT gRT oIt Frarfy (Rreiieier ) (i) Surface water | Bank has installed Rain Water
: : Harvesting (RWH) system is majority
() F-g% ST d 7 wfasy § SwI & forg aut St of its owned buildings to arrest the
(4—YS Sfel) B 3YaTE Bl b b fory rainwater (surface water) run-off for
U SIABIY HaAT H qul Sl AT future usage. All upcoming / under-
(3TRSsUd) TvTel Yefud @&t 2| auf construction buildings have been
T (U i) TR @ 3Mfeeban extensively planned for maximum
FHHT /s B g wft ammh consolidation/ collection of rainwater
TR Yo+t & @US WU F IS (surface water) run-off.
98 TS B (ii) Groundwater Water requirement is fulfilled upon
btaini t tion f th
e R LG
BT T PR TR STl BT Taehall i) Third part
iii) Third party
I B B . i
(iii) o uref dfex @, =T AN, el (iv) Seawater
(iv) Sge Wit/ S AN e / dtesa"“ated
refquiiepd el water
© i = (v) Others
3
Y RS L Total volume of
el e water withdrawal
BT el ATAAT (in kiloliters) (i + ii
(fperefier #) (i+ + il + iV + V)
ii + i +iv +v) Total volume Not
SIeT SUHNT BT CEE Applicable
el AT consumption (in
(ﬁﬁﬁ?ﬁﬂ #) kiloliters)
Water intensity
$ i E“ifl “:I T, el per rupee of
turnover  (Water
(SuHT Wt /
e consumed /
) turnover)
ST Bl ‘c'ﬁ';!?IT Water  intensity
(CEZ ?’q_ a.;)— aRer (optional) - the
gRT et Aifgsw relevant  metric
T I fbar < may be selected
FHhdT B by the entity
Jo geaiee R Ao & v &5 9 Sl &l X BT Bank is formulating the procedures for cataloguing the data
T
ufham IR &R & 8 from the field for assessment and planning.

4. @ Hut A N fafdas fowmst & fag «18 73 4
ar fear 2?2 afe g, 9 s9e sy IR dEaf<gaa
BT faaxor |
Jb @ uuH Bt § oiRY forfdas oSt dasr diedic
wiic i 2| §9a 7eldl, 3 YHd Wa=| & |I—arel
oM / a7 arel ARG BT I aRel fdEs @
AT 9918 7S B |

Has the entity implemented a mechanism for Zero Liquid
Discharge? If yes, provide details of its coverage and
implementation.

The Bank’s Head Office is installed with a zero liquid
discharge Sewage Treatment Plant. Further, other major
buildings as well as under construction/ to-be-constructed
buildings have been planned with zero liquid discharge.
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5. dual Frafafaa geu § WM §RT 9] ScAea S

(Shoash Scasid & a1 &1 faaver ge  a:

Please provide details of air emissions (other than GHG

emissions) by the entity, in the following format:

FuAT Please FY 2022- | FY 2021-
e T faq ad | faq o el specify unit 23 22
fafdse a3 2022-23 | 2021—22 Nitrogen Oxide
; N ) Sulphur Oxide
o Particulate matter
Y SIFIATRITS S (PM)
qiiégeie Hex (deH) Persistent organic Not
Wl e ugEe pollutants (POP) Aoplicabl
icable

() RIDEE Volatile organic PP
aregefiet FefT compounds (VOC)
i (diei=d) Hazardous air
PSP Y TGP pollutants (HAP)
(Taqd) Others - please
— YN specify

Note: Indicate if any independent assessment/ evaluation/
assurance has been carried out by an external agency? (Y/N) If
yes, name of the external agency.

feuel: g &) f& w7 fdl Il ookl g1 @3 Wad

i / Jedid / 3meardd fbar war 8?2 (81 /=180 afe &, @

T8 T BT ATH 9T |

6. UEsY 19 SNoid (BT 1 IR Iy 2 Icqi)
3R sg@! figar &1 faaver =1 areu ¥ Sud«r &IIg:

6. Provide details of greenhouse gas emissions (Scope 1 and
Scope 2 emissions) & its intensity, in the following format:

faa oo o qof Parameter Unit /20 | [ 230
e el 23 22
2022—23 2021—22 Torllscope
A U 1 SRsSEl emissions (Break- Metric
(CO2, CH4, N20O,| #fgw up of the GHG into tonnes
HFCs, PFCs, SF6, NF3 | = CO2 ﬁcF’é Cp*;‘é stFOé € C?Zt
. s, s, b equivalen
H sfhoeehl &1 Se—em, [ SRR NF3, if available)
af IuaTer &)
: Total Scope 2
Bl 2 emissions (Break- Metric
(CO2, CH4, N20,| #ifg® up of the GHG into tonnes Not
HFCs, PFCs, SF6, NF3, | 1 CO2 CO2, CH4, N20, of CO2
H SNuasll &7 dd—ary, | PDavER FH’F%T HFCs, PFCs, SF6, equivalent Applicable
i Ty ﬁ) NF3, if available)
E E Total Scope 1 and
k3 139K 2 Scope 2 emissions
SIS Ui B per rupee of
Bl B 1 3R B turnover
2 S Eo
( i - W &I intensity (optional) -
e Hifg =i the relevant metric
HAT T Fhdl & may be selected by
the entity

feuft: g o & a7 foelt Sl ool g1 @18 W qeuidd /

W/W forar Ty 27 (gf/qﬁ) afy & o1 e Tordt aT Note: Indicate if any independent assessment/ evaluation/assurance
has been carried out by an external agency? (Y/N) If yes, name of the

™ 9Ty |

external agency.
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7. T 9T @ U P B89 19 Susid & &9 d¥ 7. Does the entity have any project related to reducing

X Gefa @I gRAteET 22 afy &, @ fawer 9 Green House Gas emission? If Yes, then provide details.
] Not Applicable
EIDEE]

8. AT EIRT JURTe v § Wafa faavor fr=fafag 8. Provide details related to waste management by the
¥ =, entity, in the following format:

S — - (actam= (froem Parameter (C:;;ent (PE\(I; ous
fa<frr adf) | fa<fa o)
- R @Rs o ) Total Waste g;an)erated (in metric tonnes)
Plastic waste (A
TRT® JMURME(Q) Ewaste (B] Data Not Available
-waste
= Sl Bio-medical waste (C)
SCESRIALS ) Construction and demolition
fmror v faedwr () waste (D)
I sufire () Battery waste (E)
IR s (Tw) Radioactive waste (F)
oy o e | AT Other Hazardous waste. Please
. specify, if any. (G)
fafde Warr 31 211 (SN)
JU - Other Non-hazardous
(wa) N N v waste generated (H) . Please
N . ’ ML T2r specify, if any. (Break-up by
;1:5# e &Y ﬁ—cﬁf _STC)[ it composition i.e. by materials Not
&l relevant to the sector) Applicable
aif’)' (@RS g+ Tmhie Total (A+B+C+D+E+F +G
qd +H)
U U Pl EI Ad AN B For each category of waste
forg, % SUANT AT generated, total waste
3 g P (f‘ od T #) recovered through recycling,
D HEIH Y UG Gl U re-using or other recovery
TR @) Sofy operations (in metric tonnes)
) T’W (ﬁm) Category of waste
(i) (y (i) Recycled
(i) Re-used
iii) 3 agel ufkErerd
D (iii) Other recovery operations
‘Dol
2 Total
S~ Iufldrse Y yde Avh & forg, frues ugfa &t For each category of waste generated, total waste
yefd g1 Fuern = g ufl¥re (Mifgs <7 #) disposed by nature of disposal method (in metric tonnes)
afdrse 4 Aoh Category of waste
. i) Incineration
(i) wEfiavor M
(i) FriaoT g i) Landfilling Not
- B Applicable
iii) Other disposal operations
(iii) erg fge™ uREre™ i) P P
— Total
feudit: SR B2 o T el a1e ToRT §RT B W Sfiderd / Hedi/  Note: Indicate if any independent assessment/ evaluation/assurance has been
e fbar T B (81 /180 IR & o ae ToRi &1 M e | carried out by an external agency? (Y/N) If yes, name of the external agency.

TRUIIHT IR—Hheod SN IMRTe & Uhs fhe g Non-hazardous municipal solid waste are recycled 80%-85% of
B RIS BT 80%—85% tfﬁ'cﬁ‘rﬁw P ST &1 9 the total waste collected. Rest non-recyclable and disposable
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IR—gTEMERT A7 SR fSTRlee W I 9RA™d Jguor
iz d gRT FIfIa oifiigd defthet Wige W Huern Srar 21

d% qeid AR AT & oY &3 I SeT B gAlag HR Dl
AfhaT QIR @R T 2|

9.

10.

11.

12.

3ga yfassl ¥ 3UE S drell 3ruf¥ee ydee ufsbar
BT G8q ¥ qoiq & | 39+ Saurel 3R ufthams ¥ wavie
T4 Sigdldl WA & SUART B & B © oIy M)
BYN gRT AT TS OHIT dem 0 ufdre & uder
B forg s S ufbarat &1 auie ¥ |

I 3w uRaTed ®IIT W S eufire & vl wdeH
B foen # STRIR &M &R @ 2| 96 OF TdR & -
HopeoHs mRte ¥ fuedr 8 — $—%eRT, §@ Herl
AR PeRT) AR e daxT (@melRan, daw), 5 3
$—FerT AfPpd RAgderl & Argd A fFoern S 2 |
¥ wRed BT didel & SUANT B HF B Bl faem H
A ATHHS BI I BM IR 6T © | R IR § HeH SR
¥ Udhdl SYANT dlell WRed &I didall dI Usel & el
H 9g—SUANT dTell WIREdH &I Ul I dicdcll I bid B
SR ¥ 9cdf far 2| SReR el # SudlT fhu o dral
IINTel /S84 deT | SO~ B dTell WRATh JMAfRe AR
HrfgE # v g

gfe deem o 9 uRRefas wu @ ddgasia &=
G wsI SEEl, aeild RIRvEl, SRIPRR
Rerd, deelgyw, 9 fafquar gfewife, Swal, ad™
fafrr &= anf}) ¥/ @ U ddara+ / sty
2, wigl yataeoiia sgaiea / W iafa @ smagaaar 2,
al puar Frafalea ooy 9 faavor ffds a3

I foT QAT TaT HRA BT B BT © AR FAfMT S
fafqegar w gART e wg T8 gsar 2| geife, Y d§@
M BT AT B 9 U, Sia—fafqerar w= fasiy ) ywra
BT BH B B (17 AT I Aifaftie wrferaror aer
IfeRl Hedip IR, o= AT, @@= onfe | &
SIFART / SATAfRT JHOT UF Tt fh S B

gda fad o A @R ST @ MER W eI gy
fey g aRAISFRN @& gafarefia ywa sneds &1
faaor|

EINEE]

N RN IR A s s/ re
el o & S @GREUT H AHEm SR
fri)  affem, oy (gEu @ Aeum SR
forizon) i, yataror wwevr sfafm gd sua siatfa
Rt @1 srguTer S 2 @ /=) | afe T, @ & i
R—srure &1 faaver fFr=ifaRaa greg § ge@ %

SIVEE]

part is disposed of at authorized landfill site as certified by
Indian Pollution Control Association.

Bank is formulating the procedures for cataloguing the data
from the field for assessment and planning.

9.

10.

11.

12.

Briefly describe the waste management practices
adopted in your establishments. Describe the strategy
adopted by your company to reduce usage of hazardous
and toxic chemicals in your products and processes and
the practices adopted to manage such wastes.

The Bank is working progressively towards sustainable
management of waste generated from our operations.
The Bank deals with three types of non-hazardous
waste - e-waste, dry waste (paper waste) and wet waste
(cafeteria, sewage) , of which e-waste is disposed through
authorised recyclers. The Bank is also aggressively
working towards minimising the use of plastic bottles.
Single use plastic bottles have already been phased out
from head office pan-India, and we have replaced multiple
use plastic water bottles with glass jars across all meeting
and video conferencing rooms. Hazardous waste within
our scope, arising from diesel/fuel oil used in generator
sets, is negligible.

If the entity has operations/offices in/around ecologically
sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity
hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required,
please specify details in the following format:

The Bank deals in providing financial services and as
such we do not have direct impacts on biodiversity.
However, prior to undertaking construction of new Bank
buildings, all permissions / no-objection certificates from
the relevant local statutory authority are obtained viz.
Environmental Assessment Authority, Forest Department,
Mining etc. to mitigate any impact on bio-diversity.

Details of environmental impact assessments of projects
undertaken by the entity based on applicable laws, in the
current financial year.

Not Applicable

Is the entity compliant with the applicable environmental
law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention
and Control of Pollution) Act, Environment protection act
and rules thereunder (Y/N) . If not, provide details of all
such non-compliances, in the following format:

Not Applicable
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1. Jdeia Suf 4 @ud &) 7§ HA Sl (S aT
Ul ) BT dH—3MU UIH IR TG AR—Adieeii
gia, fFr=ifaRaa arey

Leadership Indicators

1. Provide break-up of the total energy consumed (in
Joules or multiples) from renewable and non-renewable
sources, in the following format:

dxrfiex far adf

2022—23

fa< ad
2021—22

Jdiexefia gral @

g fastell @ud (Q)
el 3o |ud ()

I AT B T A ol B
TOd (¥)

Tdievefia gia 4 Ga Sl
B Eua ()

o faerell @ud (S)

@ 399 Tud (3)

FY AT b HEEH 9 Goll B
Tud (Th)

IR—dfioxoiig gal 4 @ud

SIUEEE]

o Gl (SHE+T%)

FY 2022- | FY 2021-

Parameter 23 22

From renewable sources

Total
(A)

Total fuel consumption (B)

electricity consumption

Energy consumption Not

other sources (C)

Total energy consumed from
renewable sources (A+B+C)

through
Applicable

From non-renewable sources

Total electricity consumption (D)

Total fuel consumption (E)

Energy consumption
other sources (F)

through Not

Total energy consumed from non- Applicable

renewable sources (D+E+F)

feaf: ST & & @ar feef aed woiddl gRT P18 W@dd sfidad /
i / 3reara+ far w27 (gf /2 afx & ar arsd woidt &t
RIEECRIN

d% Hedipd Td IS B oY &3 3 ST BT GAIdg PR D
AT TR @R el © | SHd eal, Soll SUANT Pl SdHferd
B T 3 ReRar &1 3R 3T 9gM Ud wiaroiiy SiikaH! Bl
T B forg T gRT o1y MY RS B 59 TBR & —

o NIRRT Hofl BT SYANT BRA & ol 96 & (0 a1
P Bd W AR Holl I3 DI W AR I & e
ARl & forw Y 3@ AT 9978 TS 2 |

o Tl qerdl R (A158) R ¢S fAsiell & IuSRvll srfd
TcTsS! ofige fhaR, i saife & WIS |

o Jp & Wi /Ug W v 7v yemaf~e wrateal # ot
DI gId S oy ATaRguT JHR ST |

d% fagq aredl (S41) BT SUWAN B AR FuE Frafed H
qrgele YR & T § $d47 AT W9 wnfid o3 & qHra-T
TSl V&l 2 |

Note: Indicate if any independent assessment/ evaluation/assurance
has been carried out by an external agency? (Y/N) If yes, name of the
external agency.

Bank is formulating the procedures for cataloguing the data
from the field for assessment and planning. Further, in order
to optimize the energy usage and incline it further towards
sustainability and to mitigate environmental risks various steps
undertaken by the Bank are: -

e Installation of roof top solar energy plants on Bank’s own
buildings for utilising renewable energy and the same has
been planned for Bank’s upcoming buildings also.

e  Procurement of Bureau of Energy Efficiency (BEE) star
rated electrical equipments viz. LED light fixtures, ACs
etc.

e Installation of occupancy sensors for saving energy in
Bank’s own / leased administrative offices.

Bank is also exploring possibility for using electricity powered
vehicles (EVs) and setting up of EV charging station as pilot
basis at Head Office.
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2. Sidl 919 @ gdftra frefafaa faavor gem@ o

2. Provide the following details related to water discharged:

ey (a<tar fa<fra (Froen fa<ia Parameter (Current FY) (Previous FY)
aﬁ) Tﬂf) Water discharge by destination and level of treatment (in kilolitres)
T W ST A1 1 U I B R ([perefier #) (i) To Surface water | Bank has installed Rain Water Harvesting
(i) —u S 6 7 afow 4§ S @ fov auf S (RWH) system in majority of its owned
(T SId) B JaT8 BT Adb B Y o buildings to arrest the rain water (surface
SfAeTeT wWificd drell s9RdAl § auf Siof water) run-off for future usage. All
I (QIRSqya@) TUMell Sefid @) 2| upcoming / under-construction buildings
U e (Y ) A D HaH have been extensively planned for
ST /AU & fow @ e / femio maximum consolidation/ collection of rain
TN a9 & AP wy A AT a1 water (surface water) run-off.
T R -No treatment Not
- NIEEIE ;
k] et -With treatment - Applicable
— e B A — T please specify level
FIAT IR B WR BT of treatment
ol P (ii) To Groundwater | Water requirement is fulfilled upon
(ii) ¥oter @Y T wifdftre witeRe § ur @ obtaining water connection from the local
HARME UG B TP U D) MTeT el statutory authority.
Gal FURERIISIS gl -No treatment
— D% I T -With treatment -
— Ed @B A — please specify level
HUAT AR B R BT of treatment
Soelg BN (iiii) To Seawater
(i) = ﬂé skl -No treatment
— PIZ T Tl -With treatment -
— e b 9 — please specify level
PUAT TET B R BT of treatment
oo BN (iv) Sent to third- Not
(iv) @ u" gRr — parties Applicable
EIE)
-No treatment
— D% AT T -With treatment -
— Ed B Al — please specify level
FIAT AR B WR BT of treatment
SECICAY (v) Others
(v) 3 -No treatment
— PSS el -With treatment -
— oEd & AT — please specify level
PUAT TEF & R BT of treatment
Sl BN Total water | Our Head Office is installed with a zero
Bl o BId TAR Y9 BT § SIRT frfdae fe=rst discharged (in | liquid discharge Sewage Treatment Plant.
(foreireiex #) IS Flede wic g 8 | s9d fedT, kilolitres) Further, other major buildings as well as
3 YT 9al & Ay Ao / under construction/ to-be-constructed
I ITell ARG BT L IRA TG AT buildings have been planned with zero
918 TS 2 liquid discharge.

feuf: 3Rra o) fo @ foedl a2 Toiil g1 ®Is <adsl afidbetd /
AT / Jear fopar T 82 (=1 /<€) afe & o) ared goRil @t
M 9ag |

Note: Indicate if any independent assessment/ evaluation/assurance
has been carried out by an external agency? (Y/N) If yes, name of the

external agency.
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3. U @ B arel &F H uE @ e, T ok e 3.
(fpretreliex ). oy w18l
4. FUIT FEGRIT oY § R WY 3 IuT SR gEal 4

Water withdrawal, consumption and discharge in areas
of water stress (in kilolitres) : Not Applicable

Please provide details of total Scope 3 emissions & its

Naar &1 faRor yer= &y intensity, in the following format:
Rrfler weerr | fag ad | fa<g ad Parameter Unit FY 2022- | FY 2021-
2022—23 | 2021—22 23 22

BT &5 3 SeuE (I | Afgew e OiE)) Serpe &

> i ( emissions (Break- Metric

SRR (GITg=rST) T | co2 SRTaR up of the GHG into tonnes

T 2, WU 4, TH28, CO2, CH4, N20, of CO2

TIUHHITE, NUmdy, HFCs: PFC§, SFé6, equivalent

TATH 6, TIUH 3 H NF3, if available)

faursT, afe Suerer &) o Total Scope 3 Not
emissions per rupee

Bl & 3 Ioie Afd L of turnover Applicable

E : Total Scope 3

R & 3 IO T f:mi_sisior})intfr?sity

Shfeqd) — & optional) - the

( . ) R R relevant metric may

wrifive e BT = be selected by the

fopar S Aebar B entity

fewolt: e o &% a7 foel aedr woikfl BT @IS | stiwer /

W/W fepam mam 27 (s1/7eN) afe &, @ a8 TR BT 455urance has been carried out by an external agency? (Y/N) If

A 9ae | yes, name of the external agency.

5. SWRID AM¥AS Abdsdl & ye 10 ¥ Ruré fey 1w
gRRerfte wu ¥ Gdeqziiad 8= & d9e A, AHA™
IR SyarRtHS Afafaftrl & arer—arr 09 &3
g fafdgar R g8 & "Eayl gw@d R smwd
HTd BT fqavor yeE o |

Jo foda VAW UeH BRA BT B HRaT § 3R gfory
S9 fafduar R gART Aer y9T T8 gsdT § | STefife, ST
db qa=1 BT AT PR F g, Ao—fafderar wfewy off
AT B BH BT B [ol0 A WA Aeqfd HferdRor
I TATERYT AT MRl o= fawmT, =+ anfe &

Note: Indicate if any independent assessment/ evaluation/

With respect to the ecologically sensitive areas reported
at Question 10 of Essential Indicators above, provide
details of significant direct & indirect impact of the entity
on biodiversity in such areas along-with prevention and
remediation activities.

The Bank deals in providing financial services and as
such we do not have direct impacts on biodiversity.
However, prior to undertaking construction of new Bank
buildings, all permissions / no-objection certificates from
the relevant local statutory authority are obtained viz.
Environmental Assessment Authority, Forest Department,

it argAfer / smafcr gET oS A fRT S 2

Ife ven 3 «i¥ e yga @Y 2 a1 SwE= <& ar
4 gar & fag ad= denfrea) a1 e $1 suan
foar 2, @ st /9fgama fdea/eaf¥e saa—=
B & BRI g91d S 9 far 2, af guar ¢ usEr
@ faavor 3k a1 € S9®1 yRvM Id1y:

BT R AR Hofl A3 B MYET AR b P
ARG & o7y W) $HS! AT 418 TS 2 |

Y. @I58 WR e ol g fIgd &R gelaie
SUGRUN B G| 96 B YRR H 3 AT JAeD wWR
TS TH BI SUANT AT S RET & S BH FHoll Bl
T B B |

6.

Mining etc to mitigate any impact on bio-diversity.

If the entity has undertaken any specific initiatives or used
innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of
the same as well as outcome of such initiatives:

a. Installation of roof top solar energy plants on Bank’s
own buildings for utilising renewable energy and the
same has been planned for Bank’s upcoming buildings
also.

b. Procurement of BEE star-rated energy efficient
electrical & electronic equipment’s. 3 or more star
rated AC’s are being used in bank’s premise which
consume less energy.




aifte Rard

ANNUAL
REPORTH.

T ZED IlAT, VISl ofge fhawr o 5 waw s
FHoll I fhaRer & 96 & IReR F ST fay " <2 B

g, §% & U TG WA H AR HER ST |

. R WHR B e & oy 96 & kel 4
il & gR=Te IUEN BT 24 [T Sfewa a1 Sud
¥ 990 waq B forv feenfadesr sy fby v €

T, TUSD IfATal TR GIAHT & A1 Uelsel Tdl A1 s
W ST ST X2 € S foF & Soilel # 31U+ 31 &% &f
I

B. 46 sofdgd qedl & STANT Pl FHEET TATIH SR
T Bt § g it Red enfid e @t
ufear # Y 21

T GRAT D 9 A9y fARaxar AR Imusr y§ee

Fro T 82 100 Al /99 fofe & faavor

4@ = foxirg af 2023—24 & forg @R FARARaT do=T & forw

IS gRT AT N @ e far & S aRarers ShiRkew

& AEgaqol &t # W US & ufidmd gl B HH hee D

oy SR FARARAT AT @Y VS Aewayol Yd—anaedddl &

w9 # fRUiRa o1 @ — AR aue 3R Red fawerar |

4% 3 SR &R 3MUST HEed Ao @] SIRGH Eed

RO ¥ AEyol YT PRI 2 oIk e &1 FRawd

G Rl & 3R AU & RN B el JHd Bl

P IR © R I @1 aRare ewar Aotgd Bkl 2

I IR @aeE & IR &R 915 ¥ e Farels b
AT YT © U =g S arelt ufharet ok wrifafer
P TP AYPH HURET T © SR SMYST Teer JIoT=T Iqe=
$ q1e Hecqol SeT AR R BT 991g @+ a1 gAgiud
PR R Diad B

o RN aEd ok iR il S
afed 96 & Wi @adie st W) oArg e 7
4 U yurEl R iR uReEned eiadd gieao,
Agayul FJaard @) ugaH, SR SIReH qeaied, SR
YR ARG B 3R R/ SR &7 FHeT He
@ fog wme R e

fr # aaaye g9 fAgeryor, e, uierr 8k dec
Jpfcad WTge, YAUNG Fawell IR IR 3R SAfERge
ufhamell &1 Seoi ® | gafery, §o @ g ARaRar &R
JMUGT MEd o &l faaR fARaRaT 9910 =1, &fa a1
HH FRAT 3R AHA Aed B AHEGAT BT 9T 2 |

IPIE D I @l ¥ IU B9 arel gAtaRor w
fod) +fit weayul ufaga w9a &1 garar ¥ | 59

c. Further LED light fixtures which are most energy
efficient fixtures are being used in Bank’s premises.

d. Installation of occupancy sensors in Bank’s own
administrative buildings.

e. Guidelines have been issued for maintaining the
operational temperature of AC's across Bank’s
premises at 24° C or more in line with the Government
of India guidelines.

f.  Further LED glow sign boards are being installed
with timer facility which automatically switches off at
daylight.

g. Bank is also under process to explore the possibility
of using electric vehicles and setting up EV charging
station in the head office.

Does the entity have a business continuity and disaster
management plan? Give details in 100 words/ web link.

Bank has in place Board approved Policy for Business
Continuity Plan (BCP) for FY 2023-24 which stipulates
Business Continuity planning as a key pre-requisite for
minimising the adverse effects of one of the important
areas of operational risk - business disruption and system
failures. BCP and disaster management plan of the Bank
play an important role in its risk management strategy and
ensure business continuity and minimise losses during
disruption thus strengthening Operational Resilience of
the Bank.

Banks BCP gives a broader outline of procedures and
processes to be followed to maintain business operation
during and after a disruption and Disaster Management
plan focuses on maintaining or restoring critical data and
system following disruption.

Banks BCP is applicable to all the business operations of
the Bank including IT & Non-IT activities, resources. Policy
contains governance structure to establish, oversee and
implement an effective BCP and operational resilience
approach, identification of critical business, structured risk
assessment, conducting DR drills and review of BCP/DRP.

The policy mentions business impact analysis, testing,
training and Crisis Management strategies such as
emergency response plan, backup, alternate site,
recovery arrangements and communication & notification
procedures. Hence, the idea of the Banks business
continuity and disaster recovery plan is to maintain
continuity, minimise damage and increase the likelihood
of successful recovery.

Disclose any significant adverse impact to the
environment, arising from the value chain of the entity.



Heg ¥ IS gRT FT T AT I Her U fhg g
gl
IR R PIg fTael 991d 81 |

e @ arfieRl &1 gfoerd @9 9rfieRy & wrer
foy ¢ qEr & You W) e wafarefia ywrar
@ fav qeaiea fear T o)
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What mitigation or adaptation measures have been
taken by the entity in this regard.

No adverse impact on environment.

Percentage of value chain partners (by value of business
done with such partners) that were assessed for
environmental impacts.

Not Applicable

PRINCIPLE 7 Businesses, when engaging in influencing
public and regulatory policy, should do so in a manner that is
responsible and transparent

Essential Indicators

1. @) AUR IR I Hsall /HAl & W Gagdl $1 1. a) Number of affiliations with trade and industry

T | chambers/ associations.
AUR AR AT Hsdl /Hal & AT A6 (8) s There are Eight (8) affiliations with trade and industry
& chambers/ associations
1) N 10 @R R ST deol /9ul @ A b) List the top 10 trade and industry chambers/
/ T
¢ QW e @ gd gedl & IER W) FEflRa) associations (determined based on the total members of
SIS § W /H9g 2 such body) the entity is a member of/ affiliated to.
@. R 3R AT Hedl / IR 3R IeRT S. Name of the trade and Reach of trade and
5 Tt @ = wedt /aat No. industry chambers/ industry chambers/
. . associations associations (State/
UgARTS / ICT) National)
1 AR I &9 Y 1 | Indian Banks’ Association National
2 SIS AR I BrEd T 2 International Chamber of National
CIERIED) Commerce (ICC)
@ NN f i éSSfO(;HAM — I':llatlona:
- onfederation o ndian ationa
& & e X TS Industry
5 ECSIISTEICCN ISR NSy 5 Delhi Productivity Council State
6 Ao Sl @7 w@mi AL 6 Standing Council of Public National
IRy (FTa) Enterprises (SCOPE)
7 froadt HieR e B TR 7 PHD Chamber of Commerce National
NS . N 8 Federation of Indian Chamber National
8 Lbfw”_ w EReaT Al i IS of Commerce and Industry
PN T8 g8l (FICCI) (FICCI)

2. Frames wifteen & afdee el $ SIER WX, 2, Provide details of corrective action taken or underway
shrs gRT Ufacgsi—faxiel smaxor @ Gafera fosft «fY on any issues related to anti-competitive conduct by
o R P TS AT 9o B GIRTHS HIRATs ST faawor the entity, based on adverse orders from regulatory
UaTT B authorities

iyt @1 9 | wma B R IR Name of Brief of the case Corrective action
R Fard WY T authority taken

NS

NIL




aifte Rard

ANNUAL
REPORTH.
Aqa daadsd
1. <ver g1 gHffa ardsfye ifa usl &1 faavon
$ = |5t
e | E %@% E
€ s (s Egﬁg
¢ |2 & B E%% s
wE| g
3 Fe |k
Ele |53
4
12531@%—?@@
gliis!
ZWW
il s
- Jo& o1 2
2O EEAN | e | o | afe | 2
4 [§& et iR Aif NN g—
BENEEESEIRSICN §
® I iy
eﬁaﬁéw
sliis!

frgia 8 aRieRal grT garaz faera ik g9+ faes
@l derar fear s 9y

ATATTP Ghdd
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EILEE]

fr=fefaa yreu 4 59 aRASFRY & IR & SEHRY
ueH ) 59 foIg amus! S¥em gRT 9d Y@ gAdid
IR gRefua (IR U AR) fey o @ 2

BIUEEE]

W 4 Rerd ara 39 SR 9@ AR &+
% fag @3 &1 avia ¥ |

Nfa & IgaER ar 9|
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Leadership Indicators

1.

Details of public policy positions advocated by the entity:

No.

Public policy advocated
Method resorted for such
advocacy
Whether information available
in public domain? (Yes/No)
Frequency of Review by
Board (Annually/ Half yearly/
Quarterly / Others - please
specify)
Web Link, if available

KYC-AML
Policy

Government
Business
Policy

Cheque
Collection

Policy Bank's

internal | Yes

policy

Policy Annually
on Bank

Deposits

www.pnbindia.in

Policy on
Safe Deposit
Locker

Record
Maintenance
Policy

PRINCIPLE 8 Businesses should promote inclusive growth
and equitable development

Essential Indicators
1.

Details of Social Impact Assessments (SIA) of projects
undertaken by the entity based on applicable laws, in the
current financial year.

Not Applicable

Provide information on project (s) for which ongoing
Rehabilitation and Resettlement (R&R) is being
undertaken by your entity, in the following format:

Not Applicable

Describe the mechanisms to receive and redress
grievances of the community.

Mechanism applicable as per policy.
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amgfifeate ¥ v gge wrRlt &1 ufdea (a8 4. Percentage of input material (inputs to total inputs by

$Yc &I $9Yc od):

value) sourced from suppliers:

ERRIE] e
fo<ir ot | fo=g oo
THUHTHS /B Jwes d @Y
Tl iR werRl el & WY ura
Aqd dads

1.

AT T9Td el # fafed fhr ff ToRIHs amos
YHTAl BT BH BRI B AU B TS BRATE Bl [GaRoT Y=
PN | (S SIRID NATAG Fhad! BT TIT 1):

PIg THRIHD AMHISTS Targ Rurd =&} fepar ar|

Current FY Previous

FY

Directly sourced from MSMEs/
small producers

Sourced directly from within the
district and neighboring districts

Not Applicable

Leadership Indicators

Provide details of actions taken to mitigate any negative
social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above) :

No negative social impact reported.

Provide the following information on CSR projects

z : I & ; m.&ﬁ .ﬁﬁﬁﬁ D tity in designated aspirational
RT I s — - up e' a en' y }'our entity in e5|gna.e aspirationa
; 3 districts as identified by government bodies:
: afdr S. Aspirational Amount spent
j;- ""ﬁ'a”’m T ?ﬁf aﬁf "ga N No. District Sl (In INR)
- S 48400 1 Chandauli Uttar Pradesh 48400
A N 3‘@1‘5‘ 48000 2 Gadchiroli Mumbai 48000
Bokaro 65850
DR 65850
. 3 Godda Jharkhand 91911
’ il 2o Ranchi 331386
- anchi
S 331386
4 Jaisalmer Rajasthan 15553
4 ST THY NNE2IE 15553 T e—
am Sing
: 183500
Rl _ 183500 5 Nagar Uttarakhand
5 B SIS Haridwar 122000
g QQ N 122000
. 6 Visakhapatnam el 60000
6 | faememm | oy uew 60000 Pradesh
7 TR Hch 75000 7 Raichur Karnataka 75000
3. U) @ AU U\ A= @i Aifa @ wei amu 3. a) Do you have a preferential procurement policy
IUfRT / HASR wEl gt sMyfifwatan @ @l &t where you give preference to purchase from suppliers
wrifimar 29 27 (& ) comprising marginalized /vulnerable groups? (Yes/No)
5 Bank has a Board approved Procurement Policy which
& & T TH Ehé_m Al M & S e Fﬁ—\r is broadly based on General Financial rules circulated
R Y I, faT HATe g7 ia_éf RIS a'i RANER by department of Expenditure, Ministry Of Finance.
TR EIRT 2| SHS 3feAar, I § TATATAS FA g Further, the policy also includes guidelines issued by
e JIR AHINTS SeM (TIUHs) & AdH 3 tRollel 8RS & MSME Ministry for Preferential Procurement through
foro Sy feenfacsr & wnfier €| s9a agd aﬂl%]ﬂ' i/ Micro and Social Enterprise (MSE’s) . Under this certain
aﬂl%lﬁ SR & SOfRl @ TS ¥ @e & forg targets are also fixed for procurement from MSE’s of SC/
5 aer BRa R ST Entrepreneur. Also Bank’s Procurement Policy includes
"’ﬁ . . ﬁ?q i ESI . 3?_\} .~ . e Purchase Preference Policy issued by Department for
M SRR “EIG &7 SR SUSIRED IR SRR Promotion of Industry and Internal Trade, Ministry of
AT GRT ST @S e ARy <nfet 2 Commerce & Industry.
) smu fe <t/ paen? @ s ¥ T B 27 b) From which marginalized /vulnerable groups do you procure?

[eH 3R oY ITH |

Micro and Small enterprises.
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Vi.

vii.

Viii.

SIVE]

IRURG oM & IAER WR, AYS! G (are fa<ia
af ®) @& wWifta ar aftda difgs dusr @ wa
3R s fHy g Al BT faawon:

SIVEEE]

difge Huar deeh faarel 9 fod ufama smewr &
AR R P T AT B o @) IRIHAS HRASAT
T faaver ey yRuRe 9 &1 SuAi T fie 2

RG]

Wogamx uRaeren @ amrffay & faaver: fag adf
2022—23 & SIRIF

fedidh 12.04.2022 ® 96 & 128d WUAT feaw IORIE &
HIWR IR faoell TRPR B 02 Thall H AUFIAR lcAferdr
@ foly 3,25,000 /— $UA BT WP |

FIRRIS WRBR & TaT e A= #1000 @ 93
BT IRTe fe=am T

aftrerrg Afsda Afdsr sraReE fafice (SoTgagasd),
THR, I=8 ® 3fex ARSI 8 & = & forw 24.90
ART BUT BT ANTEH |

Jfge AR fiTearer aRcdd AR, JMAdR @l
TN &I &R HedloHNl Tfdeal § GgdnT fbar |
TSNS, PIABKT AR Fas H Ihad RIfAR A fHy
|

Rl Rifde o= § fieadl WRom B AR ¥
HAGR Tt & o Taoiei— ‘T orf dfead
BrSSH’, BRATIM BT 30,000 /— I BT IR |

(1) W= | (We8 qAiaRv) AR (2) Al ageRT (RN
eRell A1) — IR TR aRue (@), qag b o
SISl BRIGAT § 15.00 ARI 9T BT IRTEH |

TR IR ORI dRIpA § 917 o9 & foIU THuasi—derex
g BT (WYeuh) B FE 31 @ foy @R aF
& fore AR & d=8d 9.50 ARG T |

T UG R @ g (B dids egu—d) & forg
21,07,639 / — TT Wigpd fby 77 o |

ATANMR & d5d SUd 4,94,085/— (M1 araeh) sh
e yg amsm, a9idd @ fou e eEREmE, e,
A # 3 arell 1300+ AT & fafbewr @@ & forg
wWiepd fhg 77 o |
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Vi.

vii.

viii.

What percentage of total procurement (by value) does it
constitute?

Not Applicable

Details of the benefits derived and shared from the
intellectual properties owned or acquired by your entity
(in the current financial year) , based on traditional
knowledge:

Not Applicable

Details of corrective actions taken or underway, based
on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is
involved.

Not Applicable

Details of beneficiaries of CSR Projects: during FY 2022-
23

Sanction of Rs. 3,25,000/- for CSR activities with 02 Delhi
Govt. Schools on the occasion of Bank’s 128t Foundation
Day event on 12.04.2022.

Rs. 10.00 lakhs were contributed to Samagra Shiksha
Abhiyan of Govt. of Uttrakhand

Contribution of Rs. 24.90 lakhs towards construction
of recreation hall inside Tamil Nadu Medical Services
Corporation Limited (TNMSC) , Egmore, Chennai.

Welfare activities of All India Pingalwara charitable society,
Amritsar were supported by providing an ambulance.

Blood Donation camps were organized at Chandigarh,
Kolkata and Mumbai.

Contribution of Rs. 30,000/- to NGO- ‘The Earth
saviours Foundation’, Haryana for its welfare activities in
collaboration with PNB Prerna at STC Civil lines.

Rs. 15.00 lacs for Contribution to (1) Swachh Sarvekshan
(Clean environment) & (2) Majhi Vasundhara (My Mother
Earth) - Public Awareness programmes of Baramati
Municipal Council (BMC), Mumbai.

Rs. 9.50 lakhs under CSR for North Easter Region towards
extending support to SHG- Cluster level federation (CLF)
to participate in 'Har Ghar Tiranga' program.

Rs. 21,07,639/- were approved for an ambulance (Force
BS6 Type-B) provided to Thiruvananthapuram Municipal
Corporation, Kerala by Zonal office Chennai.

Rs. 4,94,085/- (All inclusive) under CSR were approved
for Shril Nityanand Pad Ashram, Nainital towards daily
maintenance, feeding, medical expenses of 1300+ cows
sheltered at the Ashram.
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Xi. ARHRY YA HRerm (Shemguaus), It WReR rudrd,
AIUST H AT TEHTA BT geTdT o @ AU 3,40,000 / — 9T
i fby MY |

Xii. & YUY WRBR B AfdelT U4 971w famT @ usa
44 AR G & uRE Rred 7 11 iR i
SN, STIRISTYR 3MR gari #) &I M form mar| 59
TR @ oY 22,00 IR IW WiPhd by Y|

xiii. TS TR 19 B & [TY IR Yol & fo7elm Ay H
U B USIUH fhalRe wIifid & @ U % 4,22,160 /—

xiv. 3l B rEwgEe H gd Gl &R onf3al & foy Afswa
FHoR Fewad &1 AT @ foy % 7,40,037 /— |

xv. SRS H A= fdemeral & sE—8TEmRl &1 1500 Wex
fIaRoT g WIUEAIR & SI<TId . 4,87,500 /— (SUHST
wfga) & Wpfa

xvi. 3fFd PTATTY, SFAAR §RT I T 31 IR J&TAI
15 P, IIETHENT B, SR BT 06 $—RI9T 3R 02 I
g—3ifer Raem &1 77 |

xvii. e WIHg o™, @ @ 02 <uei iR I 91e
YRR & IR B I IR & T8d % 3,00,000 / —
&g by Y |

xviii. RITOM & 1T & # 60 Al # J8R Ry @I HdTg
o™ B B fory Reeh Rera fa=iel \qaied amemT Jar
AT (IUHSUHTH) $I U a6 & ARTETT Pl HoR! af
TS |

xix. MT Teo9 Ud PN vd Aefiel fExafderay SRravs
P YA §R B SIUIER &g . 10,20,523 /— Bl WIPH |

AR TR 7 (CEeAd)), 498 & d8d Whd B B
®1 100 ATsfher fadwer & forg 5.00 @ TU & NG |

frgia 9 sRI9IRAT @ & SRS e 4 oA
SUHIHISAT B |IT ST A1y AR S8 IR Q1 911y

ATIIIP Ghdd

1. Syalel Remal ik ufafear & o 9 iR
S@T 9a9 <1 & fag HigE 93 &1 aviw #W |

o Jif%d ST B U A P 7Y, Ued Al R ARAT
R 4% gR1 9N fRenfiesl &7 &9 d @d gU 9@
q TH Aogg Rremd Farer Ay IR @ 7| d SH
Hify 7 MuiRa g @ fiax Est @ Rremadl w1 Farer
gFfad & <@ 2|

o I & UNT Up 3ifF—aizd Rieryd fare yduw uida @
S dalepd Rierad Farer gdas gomell (CGRMS) &sT
ST ®, S $98TSY UIdd 2 | §9 UVITell & HIegH 9, Uedh

xi. Rs. 3,40,000/- were approved towards promoting patient
care at Govt. Institute of Medical sciences (GIMS) , U.P
Govt. Hospital at Noida.

xii. 44 Aanganwadis (11 in each District of Datia & in Tribal
areas-Dindori, Alirajpur and Barwani) were adopted by Zonal
Office Bhopal under “Adopt an Aanganwadi” initiative of
Women and child development Deptt., Govt. of Madhya
Pradesh. For this initiative, Rs. 22.00 lakhs were approved.

xiii. Rs. 4,22,160/- for setting up a Health ATM kiosk in Distt.

Sitapur of Uttar Pradesh to offer instant health check-up

xiv. Rs. 7,40,037/- for setting up of a Medical Container
Dispensary for ex-servicemen and dependents at Army
Cantt. Ahmedabad.

xv. Approval of Rs. 4,87,500/- (inclusive of GST) under CSR
in Uttarakhand For distribution of 1500 sweaters to
students of different schools.

xvi. Requisition of 06 e-Rickshaw & 02 passenger e-auto
rickshaw to Army HQ 31 & HQ 15 Corps, Badami Bagh
Cantt. Srinagar by ZO Amritsar.

xvii. Rs. 3,00,000/- were approved under CSR for Contribution
of 02 laptops and other peripherals to Urban Local Body,
Lucknow.

xviii. Contribution of a vehicle to Bisnouli Sarvodaya
Gramodyog Sewa Sansthan, (BSGSS) Based in Delhi was
approved for providing better health care services in 60

villages in Distt. Nuh, Haryana.

xix. Approval of Rs. 10,20,523/- for renovation of entrance
gate of Govind Ballabh Pant University of Agriculture &
Technology, Uttarakhand.

Approval of Rs. 5.00 lakhs for distribution of 100 cycles
to Girl students of school under Solapur Municipal
Corporation (SMC) , Mumbai.

PRINCIPLE 9 Businesses should engage with and provide
value to their consumers in a responsible manner

Essential Indicators

1. Describe the mechanisms in place to receive and respond
to consumer complaints and feedback.

e In order to achieve the desired objective, the Bank has
formulated a robust Grievance Redressal Policy keeping
in view the guidelines issued by Reserve Bank of India on
Customer Service. The Bank is ensuring the redressal of
the grievances of customers within the framework laid
down in the said policy.

e  TheBankhas an on-line Grievance Redressal Management
Portal called Centralized Grievance Redressal
Management System (CGRMS) , which is in-house Portal.
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BT & | UTED §P B JgATSE, Sex-c SfpIT HdT, HaSd
dfrT Jar R Aesd W B ARgH 9 GIoieRUATE |
30 SR / Rt asf &1 [l |

¥ gr1 U e o Rafa @1 wier 9 @ s
Jar A, 9 B e Su—daffy g1 AR emR )
B S B | AT @7 Jodbi B ehear ey eed ud
TSI ERT DI I B

TEIERT AR B REIRGT & JgAR 4% d U@ SfidR®
dIpuTe & | U8 Rieed do g1 Rreradl & fFarer § st

Through this system, the customer gets an immediate
acknowledgement and can keep a track of the complaint
also. Customers can lodge their requests/complaints in
the CGRMS through Bank’s website, Internet Banking
Service, Mobile Banking Service and Mobile App.

The status of complaints received by the Bank is reviewed
by “Customer Service Committee of the Board”, a Sub-
Committee of the Board, on quarterly basis. The meetings
of the Committee are presided over by Managing Director
& CEO.

The Bank has in place an Internal Ombudsman as per the
recommendations of the Damodaran Committee. The

system ensures greater transparency in the redressal of
grievances by the Bank.

o Yl IMERI 3N Heol hrarerdil § UTed War 9ifaar yef ©  Customer Service Committees in all the branches and

@ TS YTED WA B UIaTT B @l § AR TAES War § Circc:e szﬁc:ejs Ighqk Iilnto the' qu;:ity; ofdgusr(c;mer setr_lyice

&R 5 o & ¥ rendered and critically examine the feedback/suggestions

g 2 1?1? 3 Q‘CF/EH‘\’ A o %iﬁ?ﬁ N ;_\J for improvement in customer service. These committees
Afafrar 7gm Jo® Tl HHAN]

) o ] ) meet once in a month where staff and the invited
I UTEd WaT A H&fed ﬁ,ﬁ W WA wY G customers interact freely on service-related issues.
PR 2|

2. 99 gl SAEl/d9Rl & iRk & ufiwa & 2, Turnover of products and/ services as a percentage of
w9 ¥ Sarcl AR /A9Ri o1 cdaar, e IR & turnover from all products/service that carry information
TSN B 2 about:

A THAAR D
ufererd & ®u A

greRiar gHiad a=ar 2|

As a percentage to total
turnover

Environmental and social
parameters relevant to the
product

Safe and responsible usage
Recycling and/or safe
disposal

Sare & forg urdfires gafavor ik
IS IRTeR

JRIET 3R ISR SUANT
g AR /A1 GREa Rue
3. fr=fafRaa @ e & Suaer Reradl & S -

SINY el Not Applicable

Number of consumer complaints in respect of the

IR Rord 9 & feenfdel & AR Rl @ Soft following:
ﬁ'*:rlfRTI'\’ 2 The Category of the Grievances in terms of RBI guidelines
is as under:
fooe o
L 5% 9
fRrprard e | g | B . - 2| ¢ 08 (£ | o
T 30 feaf [} B = < .2 T =Y
EE 31?‘7 w -q- a ﬁ = = c g (7] + ‘0 a C £ >
SUEIRG |5 e SIS || s s u 2 So| 8. | <g2|3s8| €8
(arerfa RN Rreradt | wfeq ) EE 22| a8 | gs3|ge| 58
oo g 0 g a© = O E= E-E-Q =5 O
N I il Bl i ESST I B S S B VRN S 0L R
Rrerd) | . H | dw | den . S ES| 52 [S5=|62| 82
e . P =T 5 S| 82 [ e8|l €5
i £ | 32| s |gy|ne| 28
33 221 8 cg?|8%| w5
1 2 4 o s ) o
3 5 6 S é*“" § < E § 58
c
(efrshemeags)
1 2 3 4 5 6
S 12662 | —a8.08 34 0 (CGRMS)
Sfic 718 ATM/ Debit Cards | 49 | 12662 | -4808 | 34 | o
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grdr
Eﬁ?FIT/ Account opening/
@rdl & Chiite 3711 235 | 34976 | 302 |303| 3
. . 235 34976 3.02 303 3 operation of E
T | accounts
3T/
A / Internet/Mobile/ }
cmts| 2| 98 | Te4s | 0 Electronic Banking | 27 | 7208 | 3948 1 231 0
Vo
FeOT dAT Loans and
5 60 6270 23.57 128 3 advances 60 6270 | 2357 | 128 3
RS
Rt Pension and
) _/ facilities for senior 1 7002 14768 | 106 0
I & 1 7002 147.68 106 0 citizens/differently ’
"%,rq W abled
il Others 535 53023 -8.78 649 24
3T 535 53023 —8.78 649 24
p— ar | ee || —es || e 20 Total 907 | 123141 | -11.78 [1243| 30
4. gem @ ® SRV SAe Rabiad ® Sereevn &1 4. Details of instances of product recalls on account of
foraor: safety issues:
&7 Refad ® HINROT No. Reasons for recall
wWioa Rafa e Voluntary recalls Not Applicable
Forgdd i Forced recalls
5. 991 ARl B U WAIgaR GREAT AR ST MUAAA & 5. poes the entity have a framework/ policy on cyber
wdftra oRem @R e wwwr/Afg 2?7 (& /79) security and risks related to data privacy? (Yes/No) If
gfe Iuerer 8, o ifd &1 d9—fofd g D | available, provide a web-link of the policy.
do & 9 7 W el N BT qqlrﬁ B ERSIEER Bank has a Board approved “Cyber Security Policy”. This
gRe (iew) A aRdlens @ FeiRa et g Cyber Security (CS) Policy has been framed based on
Nelfred afifE @ik siRiSlg 7M@) & aER W SOR stipulated RBI guidelines, the Information Technology Act
17 £1 0 ) B s s e 272 o] Sdarie L codte of concie
?j?ﬂT.EZ% . i o @ sﬁq Rerfd 1 s & views and position regarding Cyber Security, according to
wfare BTN Sl AMH & | Bank’s specific requirements.
6. fasmum, ik amazad Aaral & faaver @ WA & 6, Pprovide details of any corrective actions taken or

R B TS AT 9d @ A guRTee sRarE a1
faaRoT ge BRI WizER GREAT IR YEHI B SA
Muaar Sde Refd & IR0l @1 gRIgRE
ITal /A9l B gRem R e wifiteon g
<€/ BRATS |

d% @ e Fawe B ge & forg fFrEfoaRed @ReR
JRET HeH! usel I ST @ © |

v) iEfpRrre sefoca ds 7 @ (Tems / Tge),
TIOIUHRIRT (ARe oM RIRIRS sifve™T Wex):
WIS/ THUE & AR QR AT AR gde HoRe
(THEETH) & dwRiRM & fory sRumd fdw g% &t
TS B 3IR I P Sereid e e b T | AgaR
GRET FTHT BT UGl T IR FRET o H e B |

underway on issues relating to advertising, and delivery
of essential services; cyber security and data privacy of
customers; re-occurrence of instances of product recalls;
penalty / action taken by regulatory authorities on safety
of products / services.

Following cyber security related initiatives are underway
to enhance the security posture of the Bank.

a) Artificial Intelligence and Machine Learning (Al/
ML), NGSOC (Next Generation Security Operations
Center): RFP process has been initiated for
implementation of Security Information and Event
management (SIEM) with AI/ML and Datalake
capability of Bank in detection and monitoring of
Cyber Security Incident in more proactive manner.
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&) rfaRe Feer, Taad FwpRer & forg |fsha e
2012 T BT IOGR 3R MARS e BT Aslqd
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M) d6 T -k, AT, s1e 99 HifeRT snfe
Jaril B WE Bl 2 |

9% 7 VS < aREIsSl ARG B Bl ey far 7§

ST AiTsy T GRe g1l & oY U HY WIo 3 Jaq dRe

& forg faRga faweryor RiE e v |
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1.

Tl / ICB STel Sls & SdRl AR JarRll & IR i SR
I B Sl gabdl @ (@fe Sucte & df | foied ueH B9 |
el & Imal iR AN B HIURT JTHES (Www-
pnbindia.in), Hu® Hal, |AETA AT, [CHYY S 4
TR o S Aol 21

SWIRHRI B IART AR /A Rl & PR IR SRaIRagr
SRIFT & IR T YR Be 3R BT T B forg Sowg 1 Fe |
T daret, Fud B, AP ARSI IR FHER U/
fSTT, ABT ArSIe WAl R IR/ BfET & Aegy
J YIED! T UgAE SIRh B

D AR J AN /495 89 © Bl ff sifew @
IR # SuHRpRI & YR w1 @ g dF wdivg & |
ST & e H G BT IR AT IR W R S g1
T 3Bl QR SHAT & JIJUR farf wu @
SAE & dR H SdTE oHeN uelRfa sl 87
SIVE

gfe &, af 98y ¥ fqaver gg= & | 7 9B GRAgqT
A 3P @ UgE IRl /9aRll, Bl D G
P He@yUl WFEl AT WY ®U 9 sPis 9 HefP@
IudleT dqfic & ddg A Hig adevr fear? (g7 72

&f, 9% FRaf ameR R Ued Hdftc Fderr rfor PR
2| |deror & st &1 fazayer fsar sar 2, s smurR
TR LIS TUMEANTd FoR By I 21

3T Seaudl ¥ Hdfda frafafRad S9e™ ye@ a:

a. UHI9 Afdd STI Sed o+l &I gcRN & d&r
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b. UTEHI & ARHId ®U A UgdE ING TGN |
T STl Scdudl &1 ufaerd |

W B Aot @ g e R
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b) Internal security, revamp of Active Directory 2012
solution to the latest version and revamp of internal
Firewall and additional devices including proxy for
strengthening of internal security is in the pipeline.

c) Bank has procured services like anti-phishing, anti-
rogue, dark web monitoring, etc. services.

Bank has placed an order for conducting Red team
exercise which will provide detailed analysis report to help
to find the road map for future security practices.

Leadership Indicators

1.

Channels / platforms where information on products and services
of the entity can be accessed (provide web link, if available) .

The products and services of the entities can be accessed
from Corporate Website (www.pnbindia.in), Contact
Centres, Social Media, WhatsApp etc

Steps taken to inform and educate consumers about safe
and responsible usage of products and/or services.

The information regarding Safe Usage of Bank’s various products
and services are disseminated to the Customer through various
Channels such as, Internet Banking Services, Mobile Banking
Services, Contact Centre, Social Media and Newspaper/Radio,
Banners/Hoardings at popular Public Places.

Mechanisms in place to inform consumers of any risk of
disruption/discontinuation of essential services.

Dissemination of information regarding outages are done on regular basis.
Does the entity display product information on the product
over and above what is mandated as per local laws?

Not Applicable

If yes, provide details in brief. Did your entity carry out
any survey with regard to consumer satisfaction relating
to the major products / services of the entity, significant
locations of operation of the entity or the entity as a
whole? (Yes/No)

Yes, Bank conducts Customer Satisfaction Surveys on regular
basis. The findings of the Survey are analyzed, based upon
which necessary systemic improvements are carried out.

Provide the following information relating to data breaches:

a.  Number of instances of data breaches along-with impact
No such instances reported.

b. Percentage of data breaches involving personally
identifiable information of customers.

No such instances reported.



