
 

RuPay Big Bazaar/Food Bazaar/Fashion Big Bazaar 

Durga Puja Campaign Terms & Conditions 

 
1) RuPay Cardholders will get additional 10% discount at Big Bazaar/Food Bazaar/FBB for on a single minimum purchase of 

Rs. 2,000/-. ( 56 Selected Stores Only - Annexure 1) 

2) Offer Period: 31st Aug’2019 – 8th Oct’2019 (Both days inclusive).  

3) Maximum discount of Rs.250/- per transaction  

4) Maximum 1 transaction is eligible for additional discount during the offer period.  

5) In order to avail the discount, the total payment needs to be made using a RuPay Debit/Credit/Pre paid card.  

6) Offer discount will be processed by Big Bazaar/Food Bazaar/FBB at the billing counter at the time of purchase and will 

reflect on the bill.  

7) The discount is applicable on a single transaction and bills cannot be clubbed to avail the discount.  

8) Offer valid on transactions done through live RuPay Bank Debit /Credit /Pre Paid Cards only.  

9) This offer cannot be clubbed with any other bank offer at the stores.  

10) Axis Bank RuPay card customer will not be eligible for RuPay promotion “10% Additional Discount” on Wednesday. 

11) Offer is applicable on retail sales only.  

12) Offer is not applicable on purchase of Big Bazaar profit club card, Gift Voucher etc.  

13) Offer is subject to availability of products at the sole discretion of Future Retail Limited.  

14) The offer will be valid during the promotion period only which will be at the sole discretion of Future Retail Limited & 

National Payments Corporation of India (NPCI).  

15) Future Retail & NPCI retains the right to change or discontinue the offer at any time during the promotion period without 

prior notice.  

16) All Customer Queries/dispute on the offer should be raised within 3 days from invoice date. For any disputes, the customer 

needs to furnish a scanned copy of the charge slip and Invoice for the case to be taken for further investigation.  

17) The decision of Future Retail & NPCI will be final and binding on all and any correspondence in this regard will not be 

entertained.  

18) Future Retail and NPCI reserve the right at any time, without notice, to add/alter/change/ or vary any or all of these terms 

and conditions or to replace, entire or in part, this offer by another offer, whether similar to this offer or not, or to withdraw 

it altogether.  



 

19) NPCI will not be responsible or liable in case the offer is not configured or could not be availed due to malfunction, delay, 

traffic congestion on any telephone network or line, computer on-line system, servers or providers, computer equipment, 

software, or website.  

20) The participation in the offer is entirely voluntary and it is understood, that the participation by the Cardholders shall be 

deemed to have been made on a voluntary basis.  

21) NPCI & Future Retail reserves the right to modify / alter all or any of the terms applicable to the offer without assigning 

any reasons or without any prior intimation whatsoever.  

22) In case of all matters relating to the offer including any dispute or discrepancy relating to the offer or eligibility of any 

Cardholder, NPCI decision shall be final and binding on Cardholders in all respects.  

23) The terms and conditions governing the offer shall be in addition to and not in substitution / derogation to the Primary 

Terms and Conditions governing the Debit Card /Credit card issued by NPCI member banks  

24) NPCI only offers discount on purchase of goods and services of the Merchant by using Rupay Debit/Credit/Pre Paid and 

NPCI holds out no warranty or makes no representation about the quality, delivery or otherwise of the goods and services 

offered/sold by the Merchant.  

25) Any dispute or claim regarding the goods and services must be resolved by the Customer with the Merchant directly 

without any reference to NPCI. Additional discount offered by the NPCI is solely for promoting usage of RuPay 

Debit/Credit/Pre Paid card.  

26) NPCI shall not be liable in any manner whatsoever for any loss/ damage/ claim that may arise out of use or otherwise of 

any goods/ services availed of by the Card Holder/s under the offer.  

27) NPCI reserves the right to disqualify any cardholder from the benefits of the offer if any fraudulent activity is identified as 

being carried out for the purpose of availing the benefits under the offer or otherwise by use of the Card.  

28) All taxes, duties, levies or other statutory dues and charges payable in connection with the benefits accruing under the 

offer shall be borne solely by the cardholder and NPCI will not be liable in any manner whatsoever for any such taxes, 

duties, levies or other statutory dues.  

29) The offer is not available wherever prohibited and products/ services for which such programs cannot be offered for any 

reason whatsoever.  

30) NPCI shall not be obliged to make any public announcements to intimate the successful Cardholders about the discount 

under the offer.  

31) Any person taking the advantage of this offer shall be deemed to have read, understood and accepted these terms and 

conditions.  

32) Any dispute relating to the offer or the terms and conditions shall be subject to the jurisdiction of the courts in Mumbai 

only.  

33) Future Retail Ltd. Terms & Conditions applicable  

 



 

Annexure 1: 

CITY REGION Code Store In-store Outdoor Print Start BTL/Radio Start Fashion TSO 

KOLKATA West Bengal 4824 BB-KOLKATA-LIC BLDG-J.L NEHRU 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 4951 BB-KOLKATA-RASHBEHARI AVENUE 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 4956 BB-KOLKATA-SEALDAH 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

SILIGURI West Bengal 4817 BB-SILIGURI-COSMOS MALL 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 4849 BB-KOLKATA-SALT LAKE 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 4741 BB-KOLKATA-HILAND PARK-THE MET 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2506 BB-HOWRAH-AVANI RIVERSIDE MALL 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

DURGAPUR West Bengal 4743 BB-DURGAPUR-CITY CENTRE 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2518 BB-KOLKATA-DCN MALL-JESSORE ROAD 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 4769 BB-KOLKATA-JADAVPUR-ORBIT MALL 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 4730 BB-KOLKATA-V.I.P. ROAD 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2596 BB-BARASAT-SUN CITY MALL 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KHARAGPUR West Bengal 4802 BB-KHARAGPUR-PUJA COMPLEX 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2566 BB-KOLKATA-SHREEBHUMI 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

BURDHWAN West Bengal 4789 BB-BRADHAMAN-JELKHANA MORE 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2527 BB-KOLKATA-WOOD SQUARE MALL-PARGANAS 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2938 BB-KOLKATA-P S AVIATOR 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

ASANSOL West Bengal 4977 BB-ASANSOL-GALAXY MALL-BURNPUR ROAD 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2948 BB-KOLKATA-RABINDRA SARANI 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 4844 BB-KOLKATA-BIRATI 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

SERAMPUR West Bengal 2576 BB-KOLKATA-SHREERAMPUR 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

HALDIA West Bengal 2573 BB-HALDIA-CITY CENTER 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 4973 BB-KOLKATA-LILUHA 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KRISHNAGAR West Bengal 2638 BB-KRISHNAGAR-SENTRUM 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2952 FBB-KOLKATA-BIDHAN SARANI-HATI 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

SILIGURI West Bengal 108 FBB-SILIGURI-SKY STAR 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

PURULIA West Bengal 2652 BB-PURULIA-CITY CENTRE MALL 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

JALPAIGURI West Bengal 2985 BB-JALPAIGURI-PRM MARKET CITY 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 4724 FBB-KOLKATA-MANISQARE MALL 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2926 FBB-KOLKATA-SHAKESPEARE POINT 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

SILIGURI West Bengal 2525 FBB-SILIGURI-CITY CENTRE-MATIGARA 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2550 FBB-KOLKATA-HOWRAH MAIDAN 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2699 FBB-KOLKATA-KONNAGAR-INDIRAGANDHI SARANI 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

ASANSOL West Bengal 2934 BB-ASANSOL-SENTRUM MALL 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

KOLKATA West Bengal 2931 FBB-KOLKATA-SECTOR 5 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

GUWAHATI Assam 4813 BB-GUWAHATI-CITY SQUARE 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

AGARTALA Tripura 2560 BB-AGARTALA-RUPESHI CINEMA 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

SILCHAR Assam 2528 BB-SILCHAR-GOLDIGHI COMPLEX-DIST. CACHAR 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

JORHAT Assam 2530 BB-JORHAT-MOUZA-NAGARMHAL-PATTA NO 99 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

DIBRUGARH Assam 2909 BB-DIBRUGARTH-A.T.ROAD 30th Aug -8th Oct 30th Aug-8th Oct 7th Sep 30th Aug 30th Aug -8th Oct 

GUWAHATI Assam 2943 FBB-GUWAHATI-V K TRADE CENTER 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 

GUWAHATI Assam 2543 FBB-GUWAHATI-PALTAN BAZAAR 30th Aug -8th Oct 30th Aug-8th Oct 31st Aug 30th Aug 30th Aug -8th Oct 



 

CITY REGION Code Store In-store Outdoor Print Start BTL/Radio Start Fashion TSO 

RANCHI Jharkhan 4814 BB-RANCHI-J C TOWER 14th Sep -8th Oct 21st Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

PATNA Bihar 2591 BB-PATNA-BAILEY ROAD-KHAJEPURA 14th Sep -8th Oct 21st Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

PATNA Bihar 4979 BB-PATNA-PNM MALL-LOYALA SCHOOL 14th Sep -8th Oct 21st Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

PATNA Bihar 2547 BB-PATNA-P MALL-EXHIBITION ROAD 14th Sep -8th Oct 21st Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

RANCHI Jharkhan 2912 BB-RANCHI-NUCLEUS MALL-EAST JAIL ROAD 14th Sep -8th Oct 21st Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

RANCHI Jharkhan 2911 BB-RANCHI-B G TOWER-KANKE ROAD 14th Sep -8th Oct 21st Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

PATNA Bihar 2922 FBB-PATNA-LAXMI ENCLAVE 14th Sep -8th Oct 21st Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

BBSR Orissa 4737 BB-BHUBANESWAR-FORUM 14th Sep -8th Oct 14th Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

BBSR Orissa 4791 BB-BHUBANESWAR-PATIA-MARUTI MA 14th Sep -8th Oct 14th Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

BBSR Orissa 2917 BB-BHUBANESHWAR-KRISHNA PLAZA 14th Sep -8th Oct 14th Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

BBSR Orissa 2979 BB-BHUBANESHWAR-ESPLANADE MALL 14th Sep -8th Oct 14th Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

BBSR Orissa 113 BB-BHUBANESHWAR-DN REGALIA 14th Sep -8th Oct 14th Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

BBSR Orissa 2960 BB-BHUBANESWAR-SYMPHONY MALL 14th Sep -8th Oct 14th Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

BBSR Orissa 2941 FBB-BHUBANESHWAR-JANPATH 97 14th Sep -8th Oct 14th Sep-8th Oct 21st Sep 14th Sep 14th Sep -8th Oct 

 


