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Share Department, Board & Co-Ordination Division, HO Plot No.4 Sector 10, Dwarka, 
New Delhi-110075 Tel Nos : 011-28044857 E-mail: hosdsnonb.co.In 

Scrip Code: PNB Scrip Code: 532461 
National Stock Exchange of India Limited BSE Limited 
"Exchange Plaza", Phiroze Jeejeebhoy Towers 
Bandra - Kurla Complex, Bandra (E), Dalal Street, 
Mumbai - 400051 Mumbai - 400001 

Date 17.04.2025 
Dear Sir(s), 

Reg.: Disclosure under Regulation 30 of SEBI (LODR) Regulations, 2015 
Pursuant to Regulation 30 read with Schedule" I Para A Sub Para 20 of SEBI LODR, 2015, please 
find below the details of penalty imposed on the Bank: 

Particulars Details 
Name of the Authority Reserve Bank of India 
Nature and details of the action(s) taken or Imposition of monetary penalty of Rs. 29,60,000/- 
order(s) passed [Rupees Twenty-Ni.J1e Lakh Sixty Thousand Only] 
Date of receipt of direction or order, April 17, 2025 - 
including any ad-interim or interim orders, 
or any other communication from the 
authority 
Details of the violation(s)/ contravention(s) Penalty has been imposed in exercise of powers 
committed or alleged to be committed conferred on RBI under the provisions of Section 

47A(1)(c) read with Sections 46(4)(i) and 51(1) of 
the Banking Regulation Act, 1949 for non- 
compliance with certain directions issued by RBI on 
'Customer Service in Banks' with respect to penal 
charges levied by the Bank for non-maintenance of 
minimum balance in inoperative accounts. 

The statutory Inspection for Supervisory Evaluation 
(ISE 2023) of the Bank was conducted by RBI with 
reference to its financial position as on March 31, 
2023. 

Impact on financial, operation or other Only to the extent of the amount of penalty. 
activities of the listed entity, quantifiable in 
monetary terms to the' extent possible 

You are requested to take note of the above. 

Thanking you, 
Yours faithfully, 

-aJll'il a)~iflFI etm punjab national bank 
lllrR'~: «'ifc:<i.4, ~-10, i:RCffi, ~~-110075 
Head Office: Plot No.4, Sector - 10, Dwarka, New Delhi 110075 India 

(Ekta Pasricha) 
Company Secretary 
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