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MANAGING DIRECTOR & CEO MESSAGE

It gives me immense pleasure to present the 
Corporate Social Responsibility Report of the Bank 
to you. At Punjab National Bank, CSR has always 
been an integral part of the business strategy of 
growing responsibly and deepening relationships 
and engagement with all our stakeholders viz. our 
employees, our customers, our shareholders and the 
society as a whole. The Bank, as one of the largest 
domestic banks, values its role in supporting local 
and national efforts in making lives better.  

 Bank has a full-fledged CSR Policy approved by 
the Board of Directors. Guided by the principal 
motivation of “Giving back to the society”, the policy 
covers a host of aspects under CSR such as spreading 
literacy, Financial support  to charitable trusts, tree 
plantation drives, promoting use of non-renewable 
energy, free medical camps, blood donation and 
health check up camps, supporting marginalized 
sections of the society, building infrastructure, aiding 
various hospitals/schools, etc.   

Bank has more than 62% branches located in Rural 
and Semi Urban areas. Bank is sensitive to societal 
and environmental issues prevalent there and strives 
to improve the quality of life. The Bank has also set up 
a Soil Testing and Artificial Insemination Centre at 



3

Village MatkiJharoli in Uttar Pradesh, for providing 
technical training to the villagers.

Bank has clearly delineated the CSR agenda of the 
Bank i.e.  Social Initiatives, Health, Green Initiatives, 
Promotion of Sports and PNB Prerna.  Against each 
parameter, the Bank is assessing the progress and 
mentioning the same in its CSR Report. 

To promote rural infrastructure development and 
Girls’ education, Bank has launched PNB Ladli and 
PNB Ujala. In line with the Government’s Swachh 
Bharat Mission, the Bank launched SwachhVidyalaya 
Campaign for construction of utilities in the 
Government schools in adopted villages. PNB Vikas 
is a Village Adoption Scheme wherein an adopted 
village is developed in a holistic manner. Under the 
Scheme, the Bank adopted 169 villages (78 in lead 
districts and 91 in non lead districts).

A number of training institutes set up for local 
communities are being run with the active 
involvement of local chapters, Panchayats, NGOs 
and micro-financiers. Bank has also set up two 
trusts i.e. PNB Centenary Rural Development Trust 
(PNB CRDT) and PNB Farmers’ Welfare Trust (PNB 
FWT). Under their aegis, Bank is running Farmers’ 
Training Centres (FTCs) and Rural Self Employment 
Institutes (RSETIs) for providing technical skills 
to the underprivileged strata of the society and 
making them self-dependent. PNB Swarozgar Vikas 
Sansthan has been set up at Patna for up-skilling the 
poor, especially, young boys and women for making 
them self-reliant. 

In the end, I would reiterate that Corporate Social 
Responsibility is a continuing legacy for the Bank 
and a source of pride and self-fulfillment for all of 
us. I draw immense satisfaction in re-emphasizing 
PNB‘s commitment to its spirit and ethos and pledge 
to take it to even greater heights in the future.   

     
(Sunil Mehta)

Managing Director & CEO
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Punjab National Bank’s Corporate 
Social Responsibility Approach

1. Corporate Social Responsibility is socially 
responsible and enlightened attitude of 
the Bank. Our CSR policy is to ensure 
effective and sustained CSR programme to 
strengthen social ties of the Bank with the 
community at large. 

2. The CSR is an integral part of the overall 
PNB corporate Business Strategy. To 
integrate the concepts of CSR with Business 
Strategy, the Bank makes the following 
commitments: 

2.1 Sustainability 
PNB intends to be a catalyst for change that 
benefits present and future generations. 
Sustainability is an integral part of PNB's 
activities – in our core business and beyond. 
Thus, we believe in being responsible to all our 
stake holders, society and the environment. 

2.2 Corporate Volunteering 
“Giving back to the society” is the prime motive 
behind our CSR activities. The message that we 
give to our staff regarding CSR is that whatever 
we do today will have an impact on future 
generations. Thus we undertake CSR activities 
with full participation of staff members and 
participation of local populace.

2.3 Social Investments 
Being a socially responsible organization, 
we contribute to society through the PNB 
Farmers Welfare Trust, PNB Centenary Rural 
Development Trust, PNB Prerna, Farmers’ 
Training Centres, Financial Literacy & Credit 
Counseling Centres, Rural Self Employment & 
Training Institutes, and other such initiatives. 
We help the underprivileged communities to 
overcome unemployment and poverty and shape 
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their own future through education and skill 
development programmes. All these initiatives 
are counted by us as social investment. 

2.4 Health 
We strongly endorse the view that healthy mind 
and healthy body in a healthy environment is 
essential for overall growth of society and the 
nation. Thus, we invest in areas that facilitate 
such enhancements. During the year 2017-18, 
the Bank has undertaken 536 CSR activities with 
the active involvement of staff. This includes 57 
free medical checkup camps,32 Blood Donation 
Camps organized during the year. 

2.5 Green Initiatives 
We have implemented some quick win “Green 
practices” to conserve resources like electricity, 
water, paper, etc. We are making efforts for 
rainwater harvesting in existing buildings 
and encourage environment friendly new 
constructions. We are promoting wind energy 
and popularizing solar energy usage in rural 
areas. 445 saplings were planted in 22 Tree 
Plantation Camps organized during the year. 

2.6  Collaboration
The bank engages with local agencies so as 
to offer facilities as per the local needs and 
requirements. We are working closely with local 
people as Business Correspondents and Business 
Facilatators for improved reach. The Bank also 
collaborates with local Panchayats / Self Help 
groups for facilitating better acceptability and 
dovetailing products as per requirements of local 
populace. Our alliances with local organizations 
help ensure that we are supporting programs 
that are most likely to succeed and facilitate 
longterm positive change.

2.7 Promotion of Sports 
The Bank continued in its efforts to promote 
sports and nurturing young talents as a part 



6

of CSR activity. The Bank has set up Hockey 
Academy in Sept. 2002 for junior hockey 
players in the age group of 14 to 18 years with 
sanctioned strength of 25 players. Subsequently, 
in April 2004, the Bank also formed its senior 
hockey team.The senior players are employees of 
the Bank.

Bank provides all logistic support and 
infrastructure to the players and they are 
groomed as hockey players. Whereas junior 
hockey team players are provided with free 
lodging, boarding, stipend, playing kit, coach, 
astro turf ground etc. Senior hockey team players 
are provided with playing kit, diet allowance, 
coach, dietician, physiotherapist’s services, astro 
turf ground, insurance etc.

During the year the senior hockey team of the 
bank won three prestigious tournaments - 28th 
Lal Bahadur Shastri Hockey Tournament, New 
Delhi,54th Nehru Senior Hockey tournament 
2017, New Delhi and Bengaluru Super Division 
Hockey league and had been Runner up in 37th 
All India KD Singh Babu invitation prize Money 
tournament 2017, 11th All India Maharaja 
Ranjit Singh Hockey tournament.PNB Junior 
Hockey team reached to the semifinal of Athar 
Khan Gold Cup All India Hockey tournament 
Moradabad UP during the period.

Senior Hockey 
Team on winning 

54thNehru Hockey 
Tournament, 2017 at 

New Delhi
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Senior Hockey Team 
on winning 28th 

Lal Bahadur Shastri 
Hockey Tournament, 

New Delhi

2.8 Other CSR Initiatives 

PNB Prerna, an association of the wives of the 
senior officials of the Bank as well as senior lady 
officials of the Bank is performing a vital role in 
undertaking/ showcasing/promoting the Bank’s 
CSR activities. The prime objective of the asso-
ciation is to support the Corporate Social Re-
sponsibility initiatives of the Bank.

Dr. Jayanti Mehta 
President and  

Smt.Srilakshmi K and  
Smt. Madhu Nagpal, 

Vice Presidents of PNB 
Prerna distributing 
sports material to 

the needy children at 
Central Staff College 

New Delhi

Dr. Jayanti Mehta 
President and  

Smt.Srilakshmi K and 
Smt. RashikaSangapure, 
Vice Presidents of PNB 

Prerna distributing 
RO water purifier 
and school bags to 

the underprivileged 
children of Shradha 

Children Educational 
Welfare Society, New 

Delhi.

Highlights of CSR Activities During the year
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Shri Sunil Mehta, MD 
& CEO, of the bank and 

SmtVasundharaRajeScindia 
,Hon’ble Chief Minister 
Rajasthan inaugurating 

Farmers Training 
Centre(FTC) at Jhalrapatan 
of Bharatpur Circle.Seen in 
the picture are Smt.Kalpana 

Gupta, Zonal Manager Jaipur 
& Shri Dharmesh Kumar 

Rawat, Circle Head.

Shri Sunil Mehta, MD 
& CEO, of the bank 
planting a sapling at 
PNB House Chennai

Shri Sunil Mehta, MD 
& CEO, of the bank 
distributing Wheel 

Chairs and Registration 
Kiosk to Ram  

Manohar Lohia Hospital 
Lucknow. Also seen 

in the picture are Shri 
Rakesh Shukla, Zonal 

Manager Lucknow.
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Shri Sunil Mehta, MD 
& CEO, of the bank  

during Health Check 
up Camp organized at 

HO:Dwarka New Delhi

Shri Sunil Mehta, MD 
& CEO, of the bank  
during “Swachchata 
Hi Sewa” campaign 

launched by the Bank at 
Metro Station Sector-10 

Dwarka New Delhi

Shri K.V.Brahmaji Rao, 
Executive Director of 
the bank distributing 
study material to the 
students under PNB 

Ladli scheme CO 
Vijaywada.ShriVinod 
Joshi ,Zonal Manager 

and Shri Y.Ashok 
Kumar, Circle Head are 
also seen in the picture.
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Smt. Rashika Sangapure, 
Vice President and 

Smt.Rajshree Mishra 
member of PNB Prerna 
distributing blankets to 
the patients in different 

wards of Safdarjung 
Hospital New Delhi. 

Dr.R.S.Sangapure 
Ex-Executive Director 
and Shri B.N.Mishra, 
General Manager are 

also seen in the picture.

Dr. Jayanti Mehta, 
President and  

Smt.Sri lakshmi K,  
Vice President of PNB 

Prerna distributing 
stationery, food items, 

shoes & innerwear 
for the vulnerable 

children of  Don Bosco 
Ashalayam.Palam New 

Delhi

ZONAL OFFICE AGRA:

 As part of bank’s CSR activities :

•	 Medical	 health	 check	 up	 camp	 was	
organized in which 50 patients benefitted. 
during the year.

•	 As	 a	 part	 of	 Green	 initiative,	 one	 tree	
plantation programme was organized.

Highlights of field level CSR initiatives are as 
under:
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ZONAL OFFICE BHOPAL:

 As part of bank’s CSR activities :

•		 3	 Medical	 health	 check	 up	 camp	 was	
organized in which 133 patients benefitted.

•	 As	 a	 part	 of	 Green	 initiative,	 two	 tree		
plantation  programme  were organized .

•	 4	 Blood	 donation	 camps	 were	 organized	
and 182 units of blood collected.

Smt. Sunita Srimal, 
President PNB Prerna 
Agra Zone presenting  

Water Cooler to Rotary 
Eye Hospital, Firozabad 

under Agra Circle. 
Shri P.K.Srimal, Zonal 

Manager Agra and  
Shri P.K.Gupta, Circle 

Head Agra are also seen 
in the picture.

A Cycle Rally was 
organised on Bank’s 123rd 

Foundation Day on  
12-04-2017 .Seen in the 

picture are  
Shri R.K. Khanna, Circle 

Head Indore and staff 
members from branches.



12

ZONAL OFFICE CHANDIGARH:

 As part of bank’s CSR activities :

•	 3	 Medical	 health	 check	 up	 camps	 were	
organized in which 200 patients benefitted.

•	 As	part	of	Green	initiative,	2	tree	plantation		
programmes  were organized and  15 trees 
were planted.

•	 7	 blood	 donation	 camps	 were	 organized		
and 239 units of blood collected.

•	 Circle	Office	Chandigarh	donated	100	wall	
clock in a Kargil Shahid programme  .

Shri Ashok Dargan, 
Zonal Manager 
Chandigarh and  

Smt. Sunita Verma, 
Deputy Commissioner, 

Kaithal inaugurating 
Rural Self Employment 

Training Institute 
(RSETI) at Geong, 

Kaithal.

ZONAL OFFICE CHENNAI:

 As part of bank’s CSR activities :

•	 23	Medical	health	checkup	camps	organized	
in which 721 patients benefitted.

•	 Distribution	 of	 Water	 purifier	 to	 Saradha	
Math Ernakulam, 

•	 Desilting	of	Ponds	at	Ethangudi	Village
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ZONAL OFFICE DELHI:

 As part of bank’s CSR activities :
•	 4	Medical	health	check	up	camps	organized	

in which 215 patients benefitted.
•	 As	part	of	Green	initiative,	2	tree	plantation		

programmes  were organized 
•	 Circle	 Office	 North	 Delhi	 	 donated	 Water	

Cooler and Water Tank to  Gandhi Kusht 
Ashram ,Shri Ram Mandir, Tahilpur Delhi 
on the occasion of the Foundation Day of the 
Bank

•	 Circle	 Office	 North	 Delhi	 contributed	 in	
construction of 2 toilets for blind students of 
school run by Capital Blind Helping Society 
in Gram Karla under Swachh Bharat Abhiyan.

Smt. Veena Kaul, Assistant 
General Manager, member 

PNB Prerna CO South 
Delhi distributing school 

bags to the students 
of  Govt. High School 

Ghanghaula (Gurugram).
One RO water purifier also 
donated on the occasion. 

ZONAL OFFICE JAIPUR:

 As a part of bank’s CSR activities :

•	 A	 Medical	 Health	 Checkup	 camp	 was	
organized in which 145 patients   benefitted.

•	 Under	 Green	 initiative	 of	 the	 bank	 4	 tree		
plantation programmes  were organized and  
total no. of 325 trees were planted.

•	 A	Blood	donation	camp	was	organized	and	
42 units of blood collected.
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•	 Bank	 provided	 financial	 assistance	 to	 Shri	
Bhagwan Mahaveer Viklang Sahayata 
Samiti Jaipur for providing Limbs/Callipers, 
Hand Paddled Tricycle, Crutches in Pair for 
benefitting 320 disabled/handicapped .

Smt. Kalpana Gupta, 
Zonal Manager Jaipur 
providing  Financial 

assistance of Rs.10.02 
lacs to Shri Bhagwan 

Mahaveer Viklang 
Sahayata Samiti,  
(BMVSS)  Jaipur.  

Shri D.K.Rawat, Circle 
Head CO Jaipur also 
seen in the picture.

ZONAL OFFICE KOLKATA :

 As a part of bank’s CSR activities :

•	 12	Medical	health	check	up	camps	organized	
•	 Distributed	winter	garments	at	Purulia	jail.
•	 Provided	water	cooler	with	filter	to	M.R.High	

School Sonepur.
•	 Provided	 Book	 shelf	 at	 Muka	 Badhir	

Vidyalaya, Burdwan. 

Blood Donation Camp 
under PNB Prerna 

Zonal Office Kolkata.
Seen in the picture are 

Shri L.K.Malhotra, 
Zonal Manager Kolkata.
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 ZONAL OFFICE LUCKNOW:

 As a part of bank’s CSR activities :

•	 A	 	 Medical	 health	 check	 up	 camp	 was	
organized.

•	 2	blood	donation	camps	were	organized	and	
62 units of blood collected.

•	 Sewing	 machine	 was	 provided	 to	 Mahila	
Silai  Centre ,Tanda.

•	 Wheel	 chairs	 were	 provided	 to	 Ram	
Manohar Lohia Hospital,Lucknow

Shri Sunil Mehta, MD 
& CEO of the Bank  

distributing wheel chairs 
to the Ram Manohar 

Lohia Hospital Lucknow.
Also seen in the picture 
are Shri Rakesh Shukla, 

Zonal Manager Lucknow 
and Shri Nirmal Kumar 

Singh, Circle Head, 
Lucknow.

ZONAL OFFICE LUDHIANA:

 As a part of bank’s CSR activities :

•	 2		Medical	health	check	up	camps	organized.
•	 5	blood	donation	camps	were	organized	and	

275 units of blood collected.
•	 Distribution	of	30	Uniforms	to	poor	students	

of Goodwill Public school Bathinda 
•	 Blankets	 were	 distributed	 among	 the	

inmates of  Kushtgram Patiala.
•	 Bank	distributed	water	cooler	and	computer	

table to Rearki college under Kapoorthala 
Circle.
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Shri Prahlad Singh 
Chauhan,Ex-Zonal 
Manager Ludhiana 

distributing (chabeel) 
sweet water.Also Seen in 

the picture are  
Shri B.N.Mishra,  

Circle Head Ludhiana.

ZONAL OFFICE MEERUT:

 As a part of bank’s CSR activities :

•	 7	 	 Medical	 health	 check	 up	 camps	 were		
organized and 404 patients were benefitted.

•	 5	blood	donation	camps	were	organized	and	
254 units of blood collected.

•	 As	 a	 part	 of	 Green	 initiative,	 one	 tree	
plantation programme was organized

•	 Circle	 Office	 Haridwar	 distributed	 school	
uniforms, bags and RO Water to Mahrishi 
Vidya Mandir, Haridwar. 

Shri Vivek Jha, Zonal 
Manager Meerut 

distributing school bags to 
poor children. Also seen in 
picture are   Shri Kuldeep 

Sharma ,Circle Head 
Haridwar 
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Shri S.K.Wadhwa, 
Zonal Manager Mumbai 
distributing school bags 

to 100 girl children 
of Shradhanandpeth 
Orphanage.Also seen 
in the picture are Shri 
B.P.Mohapatra, Circle 

Head Nagpur. 

ZONAL OFFICE MUMBAI:

 As a part of bank’s CSR activities :
•	 A	 	 Medical	 health	 check	 up	 camp	 was	

organized.
•	 As	 a	 part	 of	 Green	 initiative,	 one	 tree	

plantation programme was organized
•	 CO	 Mumbai	 Suburb	 distributed	 white	

folding  sticks to Blind persons at Malad. 
•	 CO	Mumbai	City	distributed		Projector	to	

Colaba Army Pre Primary School 

ZONAL OFFICE PATNA:

 As a part of bank’s CSR activities :
• As a part of Green initiative under  

CO Darbhanga, one tree plantation 
programme was organized at Dr.Rajendra 
Prasad Agriculture Central University, Pusa 
Samastipur.

•	 Blanket	 were	 distributed	 among	 female	
monks of Shanti Kuteer under Social Welfare 
Department Village Maghra ,Nalanda.

•	 CO	 Patna	 provided	 Financial	 assistance	
to Nari Gunjan, an NGO  for Water Solar 
Heater.

•	 PNB	 Prerna	 provided	 computers	 to	 
Helpage India ,Patna. 
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Dr. Jayanti Mehta, 
President PNB Prerna 
presenting a cheque 
to Yogoda Satsang 
Vidyalaya, Dhruva, 

Ranchi

ZONAL OFFICE SHIMLA:

 As a part of bank’s CSR activities :

•	 5	blood	donation	camps	were	organized.
•	 CO	Hamirpur		provided	financial	assistance	

to 51 students under  "Kisan Balak Shiksha 
Protsahan Yojana " 

•	 Computers	were	provided	 to	Sainik	School	
Sujanpur 

Dr. Rakesh Gupta, Ex-
Zonal Manager, Shimla 
distributing blankets to 
cancer patients at Indira 
Gandhi Medical College 

Shimla
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B. Donation 
During the year, the Bank has taken initiative for 
donations to Armed Forces Flag Day Fund and  
Hind Khust Nivaran Sangh. 

CSR INITIATIVES

Corporate Social Responsibility (CSR 
activity):
Bank is promoting welfare in Rural / Semi Urban 
areas as a part of Corporate Social Responsibility 
through its Trust / Centre’s as under;
A. PNB Farmer Welfare Trust,
B. PNB Centenary Rural Development Trust,
C. Financial Literacy Centre.

Following schemes are in place for the pursuit of 
said objective:-

1. PNB VIKAS- Village Adoption Scheme:
As part of the Corporate Social Responsibility 
initiatives, the Bank has launched a Welfare 
Scheme of adoption of villages named as “PNB 
VIKAS”. 
The objective of the Scheme is to develop 
the adopted villages in an holistic manner, 
which includes Human, Economic & other 
Infrastructure Development, for example 
sanitation, drinking water supply, education, 
electricity, health, etc in co-ordination with 
the other stake holders (villagers, the Govt. 
authorities, local bodies etc).  Under this 
Scheme, bank has adopted 169 villages (78 in 
lead districts and 91 in non lead districts) in 
different Circles. 
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2. PNB Ladli:
Scheme for popularization of education among 
girls of Rural / Semi Urban areas. PNB Ladli 
scheme was launched by the Chairperson of 
PNB Prerna jointly with PNBFWT at Neemrana 
(Raj.) on 17.07.2014. Thereafter the scheme was 
launched on Pan India basis in the month of 
August 2014 through all adopted villages. Under 
the scheme we are providing education inputs 
of Rs. 2500/- to 10 needy girl students of each 
identified village. No. of beneficiaries under the 
scheme is 2155 during FY 2017-18

3. PNB Asha Kiran: 
Scheme has been launched to accelerate the pace 
of women empowerment in rural areas wherein 
1000 rural women are identified & nurtured till 
their economic empowerment. 
Salient features of PNB Asha Kiran:
- Free health Check up Camps.
- Financial Literacy Guidance.
- Linking all women participants with Prime 

Minister’s Jan Dhan Yojana.
- Promoting formation of women SHG/JLG
- Training for Self Employment.
- Financial assistance by providing loans.
- Market linkage for their produce.

4. Swachchh Vidyalaya Campaign: 
Scheme to provide financial assistance for 
construction of toilets in government schools 
of adopted villages of PNB VIKAS has been 
approved. It focuses on co-educational and girls’ 
govt. schools wherein we provide:-
- Separate toilet facility for girl student within 
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an estimated expenditure of Rs.1.20  lacs / 
Toilet in all 169 identified villages.

- A library with regular newspaper & educative 
magazines upto cost of Rs. 15000/-

- A sport kits upto cost of Rs.10000/-.
- So far 89 toilets have been constructed across 

the country.

5. PNB UJALA:
Scheme launched on 28.01.15 for providing 4 
Solar Street Lights up to cost of Rs. 80000/- in 
the adopted villages and a Solar Lantern to each 
girl student costing Rs. 500/- already adopted 
under PNB LADLI Scheme. Under the scheme 
524 Solar Lights have been installed in 144 
villages and 1612 Solar Lanterns given to girl 
students up to 31.03.2018.

6. PNB Farmers’ Welfare Trust:

 Punjab National Bank Farmers’ Welfare Trust 
(PNBFWT) was established on 22nd September, 
2000 on the basis of permission accorded by the 
Board of Directors of the Bank as a part of social 
corporate responsibility for capacity building 
and welfare of the farmers, women and rural 
youth.  

 PNB Farmers’ Welfare Trust (PNBFWT) is 
running 12 PNBFTCs in 9 states where holistic 
approach of development of farmers family is 
being done.

 FTCs of the PNBFWT provide free of 
cost training/residential training to farmers, 
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women and rural youth. FTCs also arrange 
free transportation to farmers from villages to 
the training center.  FTCs provide training on 
agriculture & allied activities, computer courses, 
cutting, tailoring & embroidery etc. Regular On 
Location Programmes and Kisan Goshties are 
held at the door-steps of the farmers by the FTC 
officials by frequent visits to the villages. 
 
 Out of the above, FTCs are also organizing 
Human Health Check Up Camps and Animal 
Health Check Up Camps at FTCs and other 
places.

 FTC have adopted one village each for 
undertaking developmental activities, wherein 
developmental works like, construction of 
public conveniences, class-rooms for schools, 
village library, dispensary, playgrounds, 
providing fans, water coolers etc. to schools are 
being undertaken. 

 During 2017-18 upto March, 2018, FTCs have 
trained 179200 persons including 36695 women 
with the help of 4738 training programmes.  
FTCs have also organised 115 Human Health 
Check Up Camps,  186 Animal Health Check 
Up Camps.

7. PNB Centenary Rural Development Trust 
(PNB CRDT):

As per the Ministry of Rural Development, 
Govt. of India guidelines Bank is operating 55 
PNB Rural Self Employment Training Institutes 
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(RSETIs) and 2 PNB initiated RSETIs across the 
country wherein free vocational training are 
provided as per Ministry of Rural Development 
Programmes.  The land is alloted by the 
concerned State Government free of cost/ on 
lease basis for construction of RSETI building.

During the year 2017-18, up to March’ 2018, 
39367 persons have been trained in these centers 
out of which 22820 were women. 
Our RSETIs are focusing to increase the rate of 
settlement of participants by ensuring adequate 
credit for inclusive growth.

8. Financial Literacy Centres (FLCs)
Bank is operating 103 Financial Literacy 
Counseling centres wherein structured financial 
Literacy is being spread.
These centres are providing face to face 
counselling  on financial issues related to banking 
viz. deposits, opening of No frill Accounts, 
preventive and curative credit conselling etc.  
During the year 2017-18 upto March’ 2018, 
700470 persons attended the 11204 seminars 
conducted by FLCs.

9. PNB KISAN BALAK SHIKSHA 
PROTSAHAN YOJANA:  

Purpose is to promote education among Weaker 
Sections of the Society. The agriculture borrowers 
comprising of small farmers, marginal farmers, 
tenant farmers, oral lessees and agriculture 
labour are eligible provided their loan account is 
running regular. Lump sum financial assistance 
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of Rs. 2500/- is be payable on annual basis. 
However, Girl students get an additional annual 
assistance of Rs. 1,000/-. A total of 506 students 
have been given assistance during the financial 
year 2017-18

ROAD AHEAD:
Our sense of responsibility towards all 
stakeholders shapes both our thoughts and our 
actions. It is firmly anchored in our value chain, 
in each and every sector of business and across 
all levels of the Bank. As such, we plan to have a 
wider and deeper reach of CSR activities across 
the country during the current year. 
Need was felt to focus the coverage of 
Corporate Social Responsibility Activities 
which are already undertaken by the Bank. 
Accordingly, the activities undertaken by 
the Bank for the sustainable socio economic 
development of the society which contribute 
significantly for upliftment and betterment of 
human life such as running of `PNB Hockey 
Academy’, adaptation of villages under `PNB 
Vikas Scheme’, maintaining of `PNB Farmers’ 
Welfare Trust’ and administrating `RSETIs’ 
including `Financial Literacy Centres (FLCs)’ 
shall be making concentrated efforts towards its 
activities under Corporate Social Responsibility. 

We shall be ensuring full achievement of 
numerical and financial budgets with a high 
level of visibility and benefit to the society at 
large.






