tsna aiziera aiw @ punjab national bank

User Guide for Corporate Internet Banking Users

In line with our mission ‘To offer quality financial services by leveraging technology’, we
introduce the upgraded version of Internet Banking for our esteemed Corporate Customers.
Experience a simple and secure way of banking with our Internet Banking Service as Punjab
National Bank is the name you can bank upon.

S. No. | Topic

1. How to get User ID and Password

2. How to use internet Banking

3. Creating users and setting password(s) for Login & Transaction by Admin User

4. Update/Delete User

5. Setting Daily Limits of Users

6. Creating maker-checker rules forwvarious transactions

7. Assigning maker-checker roles towsers

8. Transactions-Own Accounts, Within PNB, NEFT, RTGS, IMPS, Recurring &
scheduled transactions

9. Modify Overall/TransactioniLimit of Users

10. Bulk Upload facility

11. Trade Finance

12, Using Digital Certificates as additional factor of authentication

13. Loggingin Using Digital Certificate

14. Digital Certificate-Deregistration

15. Set Second factor of authentication

16. Update Admin User Details

17. General Services

18. Security Features

19. Safeguards

20. Contact Us

21. Flowcharts for quick reference
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1. How to get User ID/Password:
Submit request for registration at Branch - Get Corporate ID, Administrator User ID
& Password.

» Corporate ID - identifies the Corporate & is common for all Users.
» Administrator - performs all the admin activities such as creation of Users for performing
transactions.

2. How to use Internet Banking:
Logging in Internet Banking: -

Open www.pnbibanking.in = Click on ‘Corporate Internet Banking’

» Corporate Admin — Login using Corporate ID, Admin User ID & password.
» Other Users — Login using Corporate ID and then their respective:User 1D & password

During first login:

e Enter OTP received on the registered mobileinumber of the Admin User - Set 7
challenge questions/answers, phrase & select an image
e User will be forced to change the password(s).

Note: - Admin User is empowered to create different Users with View&/or Transaction
rights but Admin himself is not authorized to do transactions. Admin User performs only
non-financial work.

Administrator Activities:

3. Creating users for Login & Transaction by Admin User:
Click on ‘Corp Admin’= ‘User Maintenance’ - ‘Create New User’ button

General Services  Personal Settings  Mails  Trade Finance | Corp Admin Corm i gl AN Lo e e Vaenancs i Ja4
o Corporate ; y
Adinstation User Melntgnance List ’ ST

Update Contact Details

‘ User Maintenance et

* 0K Set Number OF O oDl
Beneficiaries 5
Set Limits Compre TEN
Approve Transaction Cerparate User b
Limits
Corporate Snapshot
Transactional Support Seareh e

Division Maintenance

1. Enter the First Name, Last Name of the user
2. Select User Profile from dropdown
» For View & Transaction (CUSER)
» For View only (CVIEW)
3. Select Customer ID Access Indicator or Division Access Indicator
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Customer ID Corp Admin Corporate Administration = Lser Maintenance = Create Corporate User 1D
Dwison
Create Corporate User ID

£ Walcolnelzl: Test |~ User Details

m Foeoedback Comorate Id: TEST
Lasi login 14-11-2027 02:60:35 FM 15T Firat Name:" i
My ShortCuts Midclle Name:
Account Summary R I
Account Statement
Branch RM id:* BOM15300

e

Dpesrative Accounts User Profile:” Solacl £
Jeposit Accounts -y —
- CVIEW

Loan Accounts Salutation: |
Sel Limits Customer Id Details

(@) Full Access ) Uimited Access

(@) Full focess () Limited Access :
-

Choeose Customer ld Acceses:™
Division Details

Approve/Relect Benefclary

Service Requests
Cheose Division Access:”

New ChegueBook Reguest
Address {Line 1): SANSAD MARG
Address {Line 2):

Addreas [Line 3):

Address Type: Select
City: DELHI

State: Dreini

Country: IHDIA

Postal Code:

Phone Number:

Mobile Phone Number{Flease enter your mobile *

number with country code e.g $19924715579):"

Fax Number:

Email Id:’ ﬁ
4. Enter the Mobile number(User will'receive One Time Password (OTP) on
this number) and the Email ID of the user

5. Click on ‘Continue’< Enter OTP received on registered mobile number of
Admin User - press.‘Submit’ button - User ID will be created.

Note: -

Customer ID Access Indicator (Applicable for corporate having multiple Customer IDs)

Full Access(Global) Grant access to all accounts under all customer IDs

Limited Access (Local) | Grant access to all accounts under selected Customer IDs
For.eg -: Company ABC has 3 customer IDs —r11111, r22222, r33333. If admin user
chooses Full Access for the user A, then user A can use all the accounts under all 3
customer IDs(r11111, r22222, r33333) for view and transactions. But if user A is given
limited access to customer ID r11111 then the user can only use the accounts available
under customer ID r11111 for view and transaction.

Division Access Indicator (Applicable for corporate having multiple Divisions)

Full Access (Global) Grant access to all accounts under all divisions

Limited Access (Local) | Grant access to all accounts under selected divisions
For eg -: Company ABC has 3 divisions — HRD, Finance & Marketing. If admin user
chooses Full Access for user A then, user A can use all the accounts of HRD, Finance &
Marketing. But if user A is given limited access to only HRD division. Then user A can
use all the accounts linked only to HRD division.
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Set password:

Click on ‘Corp Admin’- ‘User Maintenance’ - Search the User for which
password(s) is to be set - Click on ‘Set Password’

Corp Admin: Corporate Adménisiration = User Maintznance > User Maintenance List 7 = “:j
User Maintenance List Create New User
Search Criteria
[

(@) Corporate Details

Corporate id:"

* Corporate User Id: F_ﬂ |
- Search Clear

Search Clear
User Maintenance List Displaying 1 - 1 of 1 results
Logi
Login Transaction
Corporate User First Last Login TransactionlOTP UseriD  Pass
Select User Id Password Password
Id Profile Mame Name Alfowed? Allowed? Expired? Rese <
Enablad? Enabled?
Date
@  TEST [ ] cuser animaglilla-umdar ves Ve wes Yes Ha 2611
: [ ]
Update Delete Enable/Disable User SetPassword Modify Afc Access 'ore scfons Seect YK

Select Check box(s) for'setting of password(s) & enter the passwords = Enter OTP
received on registered mobile number of Admin user = Click on ‘Submit’

s —/——

Cset Login Passward

Pasaword:

Confirm Pasaword:
[ 1Set Transaction Password

MNew Passwaord:

Confirm Password:

One Time Password :
Get OTP on Call
Please note that Ger OTP o call facility is available only for Indian mobile numbers.

Flease enter both Transaction Password and One Time Password (OTF - delivered on your registered mobile noaomber) in
respective Maelds and then click o Submit button (o avthenticate your ransaction

Submit
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4. Update/Delete User:
Click on ‘Corp Admin’- ‘User Maintenance’ - Search the User

Account Summary

Account Statement Search Clear

Operative Accounts User Maintenance List Displaying 1 - 1 of 1 results

Deposit Accounts L=
Login Transaction

Loan Accounts Corporate User  First Last Login Transaction/OTP UserID Pass

Select User Id Password Password

Set Limits Id Profile Name Name Allowed? Allowed? Expired? Rese

Enabled? Enabled? z
ate

Approve/Reject Beneficiary

Service Requests (O] TES' I:l CUSER Anirban Mazumdar Yes ' Yes Ves es Mo 26-114

MNew ChegueBook Request L;

Update Delete Enable/Disable User Set Password Modify Ajc Access More Actions: | Select oK

t t

4.1 Update - Click on ‘Update’ > Update all the user details present during.creation of
user and click on Submit for e.g - click here
4.2 Delete - Click on ‘Delete’ = Click on ‘Submit’ button to confirm the deletion of user.

Delete Corporate Users List Create New User
toselin , Test
User Maintenance List Di5p|aying 1 -5 0f 5 results
142 AM IST . ) Login
Corporate u Id User First Last Login :509'" d Transaction/OTP ;ransact:jon User ID Passwo
(] | ser Profile Name Name Allowed? assword  ajllowed? assworl Expired? Reset
Enabled? Enabled? Date
[] TEST n———  CUSER es Yes ves es Mo 15-03-202
TEST Wiskisisininis. CUSER es Yes Yes Yes Mo Mot Issuec
[ TEST S — CUSER es Yes Yes Yes Mo 26-11-202
[ TEST i— CUSER es Yes es res Mo 10-05-202
[ TEST eSS CUSER es es Wes Yes Mo 14-09-202

>

e oo | ek

4.3 Enable/Disable User - In case User ID/password is disabled due to wrong/incorrect
password (after 5 wrong attempts), then Admin user can enable the password.

Enable/Disable User

st Enable/Disable User

Bank ID: 024
Corporate 1D: TEST

User ID: A ——
First Name: I——
Last Name: L nm—

Remarks:™

Enable/Disable

@ ves () Mo

@ ves () Mo ‘

Login Allowed:

Transaction Allowed:

Mode

(@) Enable () Disable
(@) Enable (_) Disable «
() Enable (@ Disable
(@) Enable () Disable

Login Password:
Transaction Password:
Digital Certificate:#

SMS OTP:
# Applicable to both Login and Transactional activities

History Continue Reset Back

5|Page
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4.4 Modify A/c Access - Select a record and then click Either ‘Restrict Account Access’ or
‘Full Account Access’.

CASHCREDIT KPP AND .
ACCOUNT ASSCCIATES o8 2 Al

O o o [ ]
I - KPP AND Yes Al Al

0 o o ASSOCIATES

|
. KPP AND .
0 o2 @ CURRENTAC  jochonoee  Yes Al Al
' Page10i8 > GotoPage: [ || Go

Restrict Account Access  Full Account Access

e Under Restrict Account Access select Access or No access to restrict particular
transaction type to a user-> Click on ‘Continue’ button to confirm

Deposit Accounts Account Access Details
Loan Accounts Access Indicator:
(OF

Sat Limits [_)No Access eSS

Dlnquiw
Approve/Reject Beneficiary Transact

T
. Ishopping Mall Payment *

Senvice Requests Savergign Gold Bond

Itop Cheque

New ChequeBook Request

IRtop Chegue Bulk File Upload

ser Defined Uplead (NEFT) M

(Ta =elect more than one b fion fype, use Cri+ Right Click)

Continue Back

DIVISION MAINTENANCE: GLOBAL/LOCAL:

e C(lick on ‘Corp Admin’= ‘User Maintenance’ - Click on ‘Division
Maintenance’.

e Select the Division and then the option of a)Link/Delink Corporate Users or
b)Link/Delink Accounts

e For creating new divisions under internet banking, submit request to branch.

Dashboard Accounts Bulk FileUploads Transactions General Services Personal Settings  Mails  Trade Finance | Corp Admin

Customer ID IR G Sd Danzion Mantenance: Divison Mamntenanca Coiporate ?

Administration
Dwision D
Division Maintenance I Update Contact Details

o User Maintenance
i Wnlcomtal:l + Test : [+ Set Number OF
List of Divisions

m Beneficiaries esults

i Set Limits
Last 10Gin 14.11-2022 04:08:44 PM |ST Select Division Name Division Description .
- CORPORATE Corporate I -E‘Dp_llove Transaction
My ShertCuts imits
PAYAWAY Payaway [+ Corporate Snapshot

Account Summary i i
RETAIL Qetail Transactional Support

Account Statement _ o [+ Divigion Maintenance
i f TES Teet Divizion

Dperative Accounts
ative Account TES far tasting purpnse

Deposit ACCounts

Loan Accounts Link/ Delink Corporate Users ; Link{ Delink Accounts

6|Page



tsna aiziera aiw @ punjab national bank

For eg — You have created HRD & Finance division by submitting request to branch. Now

you have 3 users A,B,C. There are two accounts available 123 & 456.

Link/Delink Corporate Users to link/delink a particular user to a division

o With this option you can link/delink a user, for eg you link user ‘B’ to HRD division &
user ‘A’ to Finance division. After linking, the user ‘B’ will be able to access all
accounts available under HRD division & user ‘A’ will be able to access all the

accounts under Finance division.

+ Weicome(———=——, Iest
Feedback

Last iogn:14-11.2022 04:06:44 PMIST

Division Detwails

Division Name:
Division Descripion:
My ShortCuts

Account Summary

CORPORATE
Comorate

Displaying 1 - 10 of 28 results 1ISplaying 1 - 3 of 3 resuits

Account Statement [l UsariD First Name Last Name = L] Userin First Name Last Name
Operative Accounts [ —— Athishek Singh [ e ABHEIT RANJAH
Deposit Accounts L] —— chetan akce L] —— partha baral
Loan Accounts ] —— CHETAN RAIU [ ee— VINDDH
AeELErsis ] — el i - )
Approve/Rejec: Benafoary []  e—— goidi ahua
Service Requests ) e— il b
Mew ChegueBook Request 1 M — EEme e

] Mayank Mehra =

[ ———— partna baral

[] n— partha b

Page 1073 Ed Goto Page: | | Go

o With this option you can link/delink

—

an acecount to the division. For eg you link

Link/Delink accounts to link/delink-a particular.account to division

account number ‘123’ to.HRD division. Now all the users linked to HRD division can

access this account number‘123’.

o
i Welcomel:l, Test

Division Details

Last login 44-11-2022 04:08:44 PN 15T Division Name:

Division Description:

Accounts Linked to Division
Aplaying 1

[ Account Number

My ShortCuts

Account Summary
Account Statement Account Type

Operative Accounis Term Deposit

Deposit Accounts

5. Setting Limits:

CORPORATE
Corperate
Accounts Not Linked to Division
-1 of 1 results Displaying 1 - 10 of 56 results
Customer ID Account Account
-
[] Number Type Customer D
ABHIIIT RANJAN P ——
— Al A
(| O Curent MAZUMDAR
[ Whaaaaen Savings ;h,i‘ZBUBIGSA%UHH

Limit assigned to the user is the total amount for which a user can perform transactions per

day.

Click on ‘Corp Admin’ -» ‘Set Limits’-> ‘Set Limit for User’ - ‘Look up’=>
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Existing Corporate User Limis Corporate User Limit Set Screen

1 st User Overal Limits
‘ SekLimit For Other Usez
Cosporete User - . Lookilp

Corpanatz Liser Seasch
el Limit Amourrd For Al Transections ina

¥ dayiinAs:
Comorate User:
Ko of mevrun Permisibie Transacions ina
iy
Search Clear
Eflecihe Transaciion Type Amcunt Limil Kumiber OF Transaction Pamitted
Sslarl Conporate User Duerall Limt Totd No of Trznsactions
W — 20 104
L] 10,00, 190.00 1 REFT Tnmanchize

Select user for which the limit is to be set =

Corporate Users List Displ
Select Corporate User Id First Name
[ — ABHLNT
@ " Mavank
L A Aurvirizan
S Sachin
Shikha

selcct i —
Enter overall per day maximum amount and per day number of transactions =
Enter Amount Limit and No. of Transactionsfor various types of transactions =

Click on ‘Continue’ - Enter OTP.received on registered mobile number of Admin
User and click Submit.

Corporate User Limit Set Screen

Usar Owverall Limits

omerare weer I:I oS 1
Orwerall Limnmit Amowunt For Al Transactions in a
day fin Rs):

Mo of maximum Permisible Transactions in a
daw:
Effective Transaction Typpe Armount Lirmit Mumber OF Transaction Pernmitied
L}
MNEFT Transaction o
RTES Transaction o
s-Commerce T ransactions o

FPloass Mote © Vow can st or o

Continua

Set total no. of Beneficiaries:

For setting overall number of beneficiaries that can be added for corporate level.
e Click on ‘Corp Admin’— Set no. of Beneficiaries = Enter the value - click on

Update
e There is no limit on total number of beneficiaries that can be added but a limit can
be set on number of beneficiaries that can be added in a day.
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Set Number Of Beneficiaries

* NumBber Of Beneficianes” posog|
Updats i

6. Creating maker-checker rules for various transactions:
Transactions can be performed in following ways-:

a) Single user
b) Maker and Checker (one User will initiate the transaction and other will approve)

Multiple checks can be placed for transactions as per the requirement. For eg— for amount
upto 50,000 in neft transactions, you want a single user to complete the transaction. But for
amount greater than 50,000 in neft transactions you choose that 2 users-are required to
complete a transaction.

Process flow: Login with Corporate ID and Admin User = Click on ‘Corp
Admin’->‘Transactional support’ - Select ‘Financial Work Flow Maintenance’ & click
OK=>» Click on ‘Add Workflow’=>

m Corp Admin: Corporate Adminisiration > Transactional Supoort > Transactional Support Corp Admiv Corporate Advinkiration > Transaciond S.ppert > Financial Workfhow Mainienance Hag
Transactional Support Financial Workflow Maintenance » Add Workioe
sefin. Test Transactional Support Task: | gy v oK

OON | iz Wyt Mtz ¥ ok

| Select
User Role Maintenance

3 PMIST Fiancial Workow Mainkenance .
Aporoal ks - Firancil Displaying 1 - 10 of 15 results
Transaction Fram Applicable Created  Modified
ToAmaunt Created By
Amoust Ruke On By

10} BB ;\LHL' 30 N %5

Select transaction type for which the rule is to be assigned = Enter Amount Range -
Click on ‘Look.Up’ forselecting the Applicable rule = Click on ‘Continue’ &
‘Submit’ to confirm the workflow of transaction.

Applicable Rule

s
Add Workfiow .
Do ;| Fraseial Werkfio Mairteman ¥ (i 8
L1 1 R — sitena ¥ .
Opon . g votion itz ¥ |0 s s Displaying 1- 10 of 1 results
Select Ruke 1D Follow Higrarcky Rule
i Rukes & 2 ot
.' 31 Yeg
Transection Type:” NEFT Papmezt v « o -
o3 17346 ‘ies 21 Wan: 1 Evmnuitre
Cumency” 1R ¥ . ’
201 e
. . 20tdn = 2 Esecubve Vice Prasides
From Amaurt 130 ToAmouwt” 15600}
L ) > R Ve 1 Manager
0 235426 e 2 Gerera
Applicable Rl Lodaup
SBEIR 1 fear
SIENT Vi o
Confinue Back Pagsof2 5 Gofofage [ @B
st | <R
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S.No. | Financial Workflow Applicable Rule
1 Single user can perform transaction 1 Final Approver
2 Two users will be needed to perform the 1 Approver + 1 Final Approver

transaction. One person will initiate it
and other will approve it.

3 Three users will be needed to complete a | 1 Initiator + 1 Approver + 1
transaction. Final Approver

For eg - You want that for NEFT payment upto Rs.50,000/- you require only 1 user to
complete the transaction. So you may choose the applicable rule ‘1 Final Approver’ for this
particular transaction type. Now for all NEFT transactions upto Rs.50,000/-, the users
available under ‘Final Approver’ role can perform transactions individually.

Note: - By default, certain roles will be available. For creation of new roles, the usermay
visit branch. Different Workflows may be created for different type of transactions and for
different ranges of amount. By default, all the users will be authorized for performing
transactions as per S. No. 1 above if no workflow has been created.

Also workflow can be edited and deleted as well by clicking.the respective buttons under
financial workflow maintenance.

Financial Workflow Maintenance

Opton *  Firancial Workfow Mantcnan oK Edit Workflow
na— iy OBtON | et oo Wamieean ¥ oK
Approval Rules - Financial Di: AR
Transaction From Applicable - o
Select Currency To Amount Crea  Eit Anproval Rule Details
Type Amount Rule
Tranzacticn Type: HEFT Pejrre
i aonng el AT
100 18500000 o 245 Coir
100 95.59.39.93.53.095.00 1 Oeneral 024.51 From Amours:” 0] To Ameunt:" 1998400100
100 ssamsasence | UA 2T 0743 ;
anager Anpiicatie Rulk: 1 clatk = 1 Manager Lookip
T P i - .
100 0 e e
: I e s 7
1.00 100D ager 1ES ’ Continga

7.Assigning maker-checker roles to users:

Login with Corporate ID & Admin User = Click on ‘Corp Admin’ - ‘Transactional
Support’ > Select ‘User Role Maintenance’ & click on OK - Select Role Name i.e.
Final/Approver/Approver/Initiator = Click on ‘Link Users to Role’»

Corp Admin: Corporate Administration = Transactional Support = Transactional Support Role Details
Select Role Name

Transactional Support ——
I
]

¢ Transactional Support Task : | gga v 0K

Select
User Role Maintenance
Financial Workflow Maintenance

User Role Maintenance

R «
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Select the User IDs for assigning the role - ‘Continue’ - Enter OTP (received on
registered mobile number of Admin User) & click on ‘Submit’

Edit Roles

Transactional Support Task: : | Lgar Role Maintenance ~ oK

Role Maintenance

Bank ID: (=21

Corporate 10: TEST
Role Name: —
E_lﬁer: Linkad to tha Rnlu] [User= Mot Linkad to the Rola ]
Displaying 1 -1 of 1 results Displaying 1 -5 of 5 results
I | User D First Name Last Mame - I | UserlD First Name Last Mame
(] —— Sachin Arora ) ————— AT RAnJAN
(] e ————— Lecma Roselin
| ] e—— FMayank Pehra
=
[ oe———— Anirban PAazurmdar
[ —— Shikha adan

- conunue Back

e Above steps to be repeated for each type of roles.

e For eg—You have 3 users Amit, Suresh, Manish. Now you link Manish to ‘Final Approver’
role and Amit & Suresh to ‘Approver’ role. Now all transactions for which you have
choosen that only 1 user can complete the transaction can be done by Manish
individually. For eg if you have chosen that NEFT payment upto Rs.50,000/- will be under
1 Final Approver’ rule then all NEFT payments upto.Rs.50,000/- can be done by Manish
alone as he has been assigned ‘Final Approver’ role.

8. Transactions:
For making transaction(s), User willllogin with Corp ID and his respective User ID:

Managing Beneficiaries:

Click on ‘Transaction’>‘Transaction Support Service’ - Click on ‘Manage
Beneficiaries’ - Select ‘Add Within PNB’/ ‘Add other Bank payee’>

Buik Fisliploads Ganarsl Sarvicas Porsonal Soings Mfle Tride Financs  ASBA ileUploads | Transactions | General Services Personal Settings |
Xy T ks Saamsackin s g‘“"?:""“”"“‘ g‘i‘:—f“" Support Transactions: Transaction Support Services = Manage Beneficiary = Manage Ber
n Accoe: AF Trensaciions e
Maqa, T Ve Wamage Reneficiary
wdl1adl | Transacton Lmi -
1 ol Teaszcon Manage Beneficiary
Option | Wit PIB Rk
NEFT Wazagq Tompiztoe Option = | gejet . 0K
Siop Chegues

T AMIET RTGS
Panding for Approval

Saved Traesactions

Add Other Bank Payee
Manage Beneficiary Details/Lin| Add Within PNE Payee
Maintain Counterparty Linkages

Initigte From Template

Education Loan
Payment

Click on ‘OK’ = Enter Nick Name, beneficiary account number Click on ‘Validate’ (for
Within PNB Payees only) =

Select Access Type

e Global: Beneficiary added will be shown to all the users.
e Local: Beneficiary added will be shown only to limited users.
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Enter IFSC Code or Search the same = Enter maximum Per day limit amount and No.
of Transactions (Maximum amount that can be transferred to the beneficiary per
day, Maximum no of transactions that can be made to the beneficiary in a day ) =
Click on ‘Continue’ - Enter ‘Transaction Password’ & click on ‘Submit’.

Admin User will approve the same.

Add Within PNB Payes

Option: sgsvarnprerane ¥| ok fAdd NEFT Payea

OPHIN: Lo e Bank Py Lo oK

Mizkname{Maxmum upio 30 chirckess” Ay

Memi{Natimue upsy §0 crareeteral: —
hocess Type! bzl ¥ Michrame{Maxisum upic B) characten s -
i . Augees Typer odl ¥
Aozt Hurer: s ‘ Validete.
Accoant Number” s
Kocows Heme:” ———
Corm Acesunt Mumbar” mm

Heseirary Bank Name & Ardress:

Maximum Limit AmourgIHR): 00 i e ‘ Loolm
1000

. ; i WMamam Limit Amout]NF); )
Mazimum No of Tramsactions: 100002

Vamam Mo of Transactons:”

1 v raed ond F secspt the Terms & Canditans
Canfinue
- -

Approval of Beneficiary by Admin User:

Login with Admin User = Click on.‘Transactions’= ‘Transaction Support Service’ -
Click on ‘Manage Beneficiaries’ = Select View Approval Queue - Click on ‘OK’ =
Select the beneficiary and click on Approve and click on ‘Submit’

- . . . View Approval Queus
Transactions: Transaction Support Services = Manage Beneficiary > Manage Bem

e 2l e ¥

Manage Beneficiary
st QOption: P oo
i i 0K o i Displaying 1 - 8 of 9 results
Select i oy o Requested  Requested N AR Uit Motk
Maintain Caunterparty Linkages Gy it

vﬂﬂmﬂ Dllﬂlle W Mgl SHEHEM ,ai«: athitst abhiest

View Approval Qusue
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Fund Transfer to own accounts

e Click on ‘Transactions’-> ‘Own Accounts’ - Select the debit account
Number & the beneficiary = Enter Amount - Click on ‘Continue’ - Enter
Transaction password & Click on ‘Submit’

Fund Transfer to other accounts within PNB

e Click on ‘Transactions’—> ‘Within PNB’ - Select the debit account number
and the beneficiary = Enter Amount -» Click on ‘Continue’ - Enter
Transaction password & OTP -» Click on ‘Submit’

NEFT/RTGS Transactions:

e Click on ‘Transactions’=> ‘NEFT/RTGS’ = Select the'debit account number
and the beneficiary = Enter Amount = Click on ‘Continue’ - Enter
Transaction password & OTP - Click on ‘Submit’

leUploads  Transactions  General Services Personal Settings  Mail

dloads  Transactions =~ General Services Personal Settings  Mails  Tradi ileUploads ~ Transactions ~ General Services ~ Personal Settings

nsacior Transfers T S frErT] Transfers Transaction Status I Personal € Transfers Transaction Status

T S Payments Dashi Own Accounts All Transactions b Own Accounts Al Transactions

i Lo ] 3 €S0l | Transaction Limits Recurring Transactions

ﬂanag Tlanlsactitm Limits Recurring Transactions Vewhp H;:]isr:cmn Hris Recuring Tarsactons . Inquiry Scheduled

Inquiry Scheduled - Scheduled Option ). Within PNB Transactions
Option: ) Within PNB Transactions Within PNE Transactions NEFT Completed

NEET Complted NEFT Completed RTGS Transactions

e Transactions RTGS Transactions Pending for Approval Saved Transactions

Saved Transactions Pending for Approval e Iniiate From Template

Pending for Approval .
Initiate From Template Education Loan

Initiate From Template Payment
] Education Loan
Education Loan Pavment
Payment Y
Transachons: Transfers = Chwn Accounts > Create New Funds Transter
Create NMew Funds Transfer =
teg Step 2 =
* From Account: ™ Sel=ct b
* To Account:™ Select e
* Amount(INR): *
Transaction Date {(dd-MMoyyyy} * 16-11-2022
Frequency Typa: = one Time St
Standard Remarks: Select -

Sawve Reset Save As Template * Continue

Note -:

» By default, Transaction Date will be current date. For scheduling transaction for
future date, date may be selected from the calendar.
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» Recurring Transactions - If a transaction has to be done repeatedly with the same
amount & beneficiary, Frequency may be set to Daily/Weekly/Monthly/
Quarterly/Half Yearly/Yearly. Enter the number of instalments.

NEFT/RTGS transactions can be done during RBI’s prescribed timings.
Transactions initiated after prescribed time will be executed on next working
day.

IMPS Transactions:

e Click on ‘Transactions’=> ‘IMPS using IFSC’-» Select the debit account
number and the beneficiary = Enter Amount -» Click on ‘Continue’ -

Enter Transaction password & OTP = Click on ‘Submit’

lulk FileUploads  Transactions

ransaction Status > Transfers
O Accounts

insactions
Instant Transfer)

General Services

IMPS Using IFSC (247

Personal Settings Mails Trade Fi
Transaction Status Government
Payments

All Transactions

Schedu

ria Transaction Limits Transactions
Irgqunir -
Transaction Type: =40 ¥ Lofnplctgd
Within PNB Transactions
NEFT Saved Transactions

From Account:
(=8 ot

Initiate Simple Payment

< O O
Froem Account: ™ [ ———ane— R ~
T M cooumnt:” ¢- Sedect pos dicia P
Saccrreon Lemil Soreount R OO0 A acrmsesm o of Tramsschion L
Ao m IR $
Searsiiard Fhesrmesrios: Sedect i
e Note = You can validate account number of the beneficiary by clicking on

‘Validate Account Number’.

Initiate Simple Payment

I 3 Beneficiary name -
—

Froem Accoumt: =

To Account:”

M Lamit ArmoundiTHRE 1 000 00 Massmsm No

Arroannilise R

Stancard FRermars:

Sawve As Template
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e Check Status of IMPS transaction having suspect status -
Click on ‘Transactions’=> Select ‘Check IMPS status’ = Click on ‘Check
Transaction Status’ = Latest status will be diplayed

is ITransactions General Services Personal Settings Mails Trade Finance ASBA
Transfers Transaction Status Government and Tax Transaction Support
Own Accounts All Transactions FAyma— Svicas
P: IMPS Using IFSC (24T Recurring Transactions View Approval Queus Manage Beneficiary
Instant Transfer) Scheduled End.iry Transaction
e Transaction Limits Transactions ——
Inquiry Completed Manage Templates
Within PNB Transactions * Check IMPS Status
== NEFT Saved Transactions Destroy Cheques
RTGS Approve/Reject PFMS
t M Pending for Approval details
ok Initiate From Template E:ec: PFMS status
b E::ﬁ-.?::n o Apje):_:oru:.rl-lejecl PFMS
details

Suspected IMPS transactions

Completed Transacthons

Displaying 1 - 1 of 1 results

Reference Transaction Transaction From Beneficiary
Select Amount Status
(] 8] Type Date Account Datails
- e MPS using IFSC 03-11.2022  EE— ——— 10 oa  Suspest

Check Transaction Status

9. Modify Overall/Transaction. Limit of Users:

Login with your user ID-& password = Click on Transactions-» Transaction Support
Service - Modify Transaction Limits - Enter the new limits = Click on ‘Continue’
-> Enter OTP (delivered on.your registered mobile number) = Click on ‘Submit’.

o Admin User will approve the same.

Corporate User Limit Set Screen
Transactions  General Services  Personal Setings  Mails ~ Trade Finance ASBA

Usar Overall Limite.

Cverall Limi smount For All Transzetions in &

Transers Transaction Status Governmentand Tax ~ Transaction Support A
Pa mems Sewices No ?[muxiimx Permiibie Transactions in 2 g
) Own Accounts All Transactions ¥
Transaction Limits Recurring Transactions e e Effective Transaction Type Amount Linit urster O Transzction Pemitted
Inquiry Scheduld mt? Transaction :
Within PNB Transactions
NEFT Completed Manage Templates HEF Trasacion 0
RTGS Transactions Stop Cheques —— ;
Pending for Approval Sove Transecions RTOS Tasctin 0
Initiate From Template s Tt
e-Commerz Trmsachims {1
Education Loan
Payment Fisgse ke o sl

-
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Approval of limit modification through Admin User:

Login with Admin User = Click on ‘Corp Admin’=> ‘Approve Transaction Limit’ -

Perscnal Sottings Pail= Trade I:inancEECcrp Aclrmin I

o o rate
Adiministuration

w

Update Contact Detalils
Usar Maintamamoce

F= ] Seaet Murmn ber OF
Beneficiaries

Set Limits

Approve Transaction
Lirmits

Corporate Snapshot
Transactional Support
Diwvizion Maintenanoe

Click on ‘Look Up’ -

Carp Admin Corpolate AdminSirsion = approvs Trancsction Lk = COfporRte User Limit Approve Scresrn
Corporate Usar Limit Approve Screan
Cormporate User Saarsh
Comporate User Look Up |
Hearch
Mote  Flease click o0 search select e comorate Liser whoses Wis needs
{ ) H
Select ‘Request’ from the list
Find Corporate Uiser
Soarch Critario
Cormporate User lo:
Firss s
Carporate Users for Limits Approwes i Dis
Sotact Corporate Usor To First Mamao

Click on ‘Search’ >

Corp Admin: Corporate Administration = approve Transaction Limits = Corporate Ussr Limit Approve Scresn

Corporate User Limit Approve Screen

Corporate User Search

Corporate User : I:I | Look up
-

Mot Please click 0N BEArch Select e CoMmorate LSer whose imits nead
Click on Approve/Reject
[ pp ject.
Corp Adming Corporae ADmInEraton = Approue Transacion s = Corpormte User Limit anprove Scraan
Corporate Usear Limit Approve Scraan
at
Corporate User Senron
Corporate Ueer & LIS S Lol L
Serarch
Corparate Usoer Effoctive Transaction Type Lt Amount Roguested Mo of Transactions Reguoest
Amr ricl o tan 1,100 00 100
ag uaston Type 2,000, 60 100

Approve rajoct
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10. Bulk Upload:

For transferring the funds to multiple accounts within the PNB or different Banks eg. for
Payment of salary, Bonus to their employees, Dealer payments and other bulk payments.

Customer may use Text file format (.txt) or Excel file format (.csv) for Bulk transfers. The file
format and sample files are given below separately for each specific bulk function.

Click here for file format for Bulk

PNB to PNB transfer

Click here for file format for Bulk Beneficiary addition

Click here for file format for Bulk

NEFT/RTGS/PNB transfer

i A

Click here for file format for Bulk

Beneficiary Deletion

A. Bulk Instant Transfer from PNB to PNB Accounts (Salary Payments)

STEP 1 (Uploading the file with transaction user)

i.  Click on ‘Bulk FileUploads’-> ‘Upload a File’ - Select Salary Upload >

Accounts  Adhoc Bulk Upload

ird Accounts  Bulk FileUploads = Transactions ~ General Services Pers

Al Customer ID5° ~

Bulk FlleUpioads  Transactions

Bulk Filelploads: Bulk Fielploads = Uploa

ey BulkFileUploads 2Uploads » Upload & Fle = Select 8

D W Upload & File

ViewUploaded Fie Yt Type

Details
lcome Test, Test 1, iew Stop Cheque t 'P r::f: .
| Feadback Uploaded File Details e
Approve/Reject b
1 D22 03555 Uploaded Files .
TiCuts
{ummary ‘ o

e PARTHA TEST, Test

41-2022 08:22:34 PM 15T

Pendng for My

Select a Product Type

Product Type.~ | Salary Upload
Salect
ROA and AML infegration Within BankiROl
Delete Bulk NEFTIRTAS Payee
ESBTR File Ugload
Craate Bulk NEF TIRTGSAWIIN Bank Payes
| Adhoc NEFT/RTGS Butk Upload
RDA and AML Inlegration Oulside Bank (RDX)
PNE SURA Automaled File Upload
— | Gorporate Bulk Uploads
: ROA Demand Drafl Upload(RDF)
PNBSU . err/RTesminin Bank Bulk Uplsad
icustomel ciop Chague Eulk File Upload
custame1 Deales Debit Upload
Usar Dafined Upload [MEFT
= Corpord User Defined Uplaad (Draft)y
uploady Adhoc NEFT/RTOSEAYithin PNB Bulk Upload

When g PHB Suraksha. Chegque Authentication
| Vendor Transfer Uploasd
—imits Ing 2
Y Salary Unload
ity = I therd dhoc File Uplaad —

details.
= This facility Is avallable for the €T

Ganeral Services

Personal §

a File = Swlect @ Product Type

[ate Internet Banking

in view the bank's prirr
ment of cheques in

o cheques using File Bul

]

m will cross check the

d by the customar.
chaque to be passed.
sulted accordingly with

5 under scheme codes:

Enter file name, amount to be debited, file processing date = Choose File to

be uploaded (in the txt or csv format given below) = Click on ‘Continue’

Bulk FrisUpiads: Bulk FilsUploags > Uslsod o File = Ul

rios |
Upload a File
"EST, Test Upload a File

Fite Type:"

[ O

Fde Desonption

*mmamm e Debiod:™

- i¢ Frocessing Dae (d-Wh-yyyyr”

134 PMIET

tcad a Fils

Saby Upcad
TEST

TESTING

INF:

Pt e Pl b b ptemi” [ CPOse P | Sal_samois

Remaris:

Wy

DOWNLOAD SAMPLE FORMATS: ag pxcel

GUIDELINES FOR UPLOAD:
s samole fila &3 E:

B 53812 tral of 43 Tewt
cords for he debil end credil eskries
rour PC.

gy Ble Can be used T Lpioading

[Ferwart

—p o -

A5 Text
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iii.  Click on Lookup to select user for authorization (as per defined workflow and
user role mapping) =

Preview Confirmation Details

(2 )i SAL_sample.txi Atached successfully.

4%, Please antar one Time TP} S801 10 your mobile for oF verily using PRE verity mobile spplic
you have activated PNE Verity notification.

#4 Uploud Detaim

Fils Type.

mcriptinn:

Piath of bha Fila 1o be Uplaadect TaL_sampls Bt
Fmarha:
Approver Detals
Rule 0 Authaiity Eom Hierarshy
2082050 1| ehetkc = 1 Manager =

Soieot User:

Confrmation Dataila

Tramsaction Passwoid:

One Teee Password 1

Terma & Eordiians | Humsrlink nelice | Strrs cobes | Biiclamer | Sacri nformabion | Costact sm | ke Mas

iv.  Select the User = Enter Transaction Password & OTP = Click Submit >

Praview Confirmation Details

Find Corporate User

File Upload Details
Seareh Crieng
Fils Type: Saizry Uplane
it File Name: TEST
lser [0
Tile Descriplion: TESTING
Patn of the Fille ts bo Uoloaded: EAL_sample bd
FintHame: Remarks:
Lasi Hame:
Aporover Datails
Cut of OfMce: a v
Fue Authesty Fellaw fisrareny
2052850 1 clett + | Manager Yes
Search Seict User, |:|
Corporale Role List Displaying 1 -
poyingt- o
Seleet User D User Hame Role Qutof Office -

Confrmanon Desils

Anian Mzzumsar Marager big * Transacuen Fassmost: v
§ *Oﬂe Time Password : i

Sachit ey Marager L]

» Submit Back
Dorribad Detals s | FOFfle v ik Terms & Conditons | varik oolicy | Privace cobey | Distiaimer | Securty Informabion | ConlBPR | Soe Han

v. File reference number is generated
lulk Upload  Bulk FileUploads | Transactions General Services Personal Settings Maijls  Trade Fi

Bulk FileUploads: Bulk FileUptoads > Upload a Fle > Select a Product Type
&, Fils upload request is sent for approval.Your reference number is W

Select a Product Type

Product Type:™  Seleci et DK
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STEP 2 (Verifying the file with Approver):

Login with user selected for authorization = Click on ‘Bulk FileUploads’ - Click on
‘Approve/Reject’ Uploaded Files = Click on ‘Approve’ for approval or ‘Reject’ to
reject the file respectively=>

= . Approve Or Reject Uploaded Files
ts  Adhoc Bulk Upload Bulk Filelploads Transactions General

Search Criteria

m F‘Ers{lna' sl"t Eulk FHEuplﬂads File Sequence Rumber:
Upload a File Fie Type: Selsct
Personz | view Uploaded File _ ,
E'L"lﬂ“s Fila Upload Date Fromidd-MM-yyyy): . File Upload Date

t Mazumdar,  Option : View Stap Cheque oK * Additional Cetalls

Uploaded File Details

Approve/Heject
Uploaded Files

+16:50 Uploaded File Lisi
View HUDA Files
HUDA ApprovelReject Colact File Seque Product File Uploaded Date of
Uploaded Files Number Type Naime By Upload
View ESBTR Uploaded & 1 Salary Ugload  TESY TEST HRTE o)
Files ' - :
View Automated View Hi
Uploaded Files N
Avtrmnated

Enter remarks & Click on ‘Continue’ - Enter transaction password & OTP - Click
‘Submit’

ApDIOVE Uploaded Files Preview Confirmation Details
R . Iease anfer one Tine Passward (OTP} ssnt ta your registersd mobile for authentication or verify using PNB verify mobae ap
o Anpraval Detaily you kave activated PNE Verity notification.
Filiy SEqUEnCE Number, 157808 File Datails
Product Type Sty Upnad File Satmence Rumber: 1576114
File Type: L Prouct Type: Salary Ugtad
File Harne: TEST
il Hame: Test
Upioaded By:
Amcyrt R 100 Date of Upload: 17-18-2022
Upieated By: Upivad Remarks:
[Date of Upload: 111108 by R
Remark:
Uplead Remarks: L
Fille Statui Enlared

Corffirmatice Detaile.

Aemark:
‘.umuc\m« Posswerd:

Continue ‘)v Time Password
- agswart (DT - deivered on your repistersd mobds nombery it respective feids an
Submit
Tanms B Conditiorn | Wypefink polcy | Prvacy pokey | Disclsiseer | Security Tnfiemao B P Ste Hap
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TXT FORMAT for bulk Pnb to Pnb Instant Transfer:
Branch Sol ID, Account number, Transaction type, Currency, Amount, Remarks
(Separated by comas without space)

For Example:
015300,01530000000,DR,INR,5000,Salary
254300,254300000000,CR,INR,3000,Salary
004000,0040001234566,CR,INR,2000,Salary

DR is for Debit and CR is for Credit

Mj Tt Bulk - Motepad

File Edit Format View Help
g8153e0,8153ee00800,0R,INR,5000,5alary
254380,2543000000008,CR, INR,3000,5alary
BO4000,0040001234566,CR, INR, 2000, Salary

EXCEL FORMAT for bulk Pnb to Pnb instant transfer:

Branch | Account No. Transaction | Currency | Amount | Remarks
Sol ID Type
For Example:
015300 | 0153000209716699 | DR INR 5000 Salary
254300 | 2543000400044004 | CR INR 3000 Salary
004000 _| 0040001300013194 | CR INR 2000 Salary
Clipboard Ta Font [P Alignment
B7 - 5
A B C D E F
15300 153000209716699|0DR INR 5000]Salary
254300 2543000400044000|CR INR 3000|5alary
4000 40001300013194|CR INR 2000|5alary
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B. Bulk Beneficiary addition:
e Before making Bulk payments to other Banks (through NEFT/RTGS), beneficiary
addition is mandatory.
i. Click on ‘Bulk FileUploads’- "Upload a File’ - Select Create Bulk
NEFT/RTGS/Whithin Bank Payee -

ird Accounts  Bulk FileUploads = Transactions General Services Pers

Bulk FileUploads = Transactions General Services Personal Settings |

(o [Ty Bulk FileUploads Iploads » Ugload 2 Fle = Select a

D W Upload a File Bulk FileUploads: Bulk FileUploads = Upload a File > Select a Product Type
View Uploaded Fle % 1yp@
Detals Select a Product Type

lcome Test, Test |, View Stop Cheque t

| P— Uploaded File Details Product Type” Select o oK
ApprovelReject Select

MAG-1-2022 035523 RDA and AML Integration Within Bank(RDI)

Uploaded Files 32PMIST Delete Bulk NEFTIRTGS Payee
» Create Bullk NEFT/RTGS/Mithin Bank Payee
s ESBTR File Upload

Adhoc NEFT/RTGS Bulk Upload Create Bulk
RDA and AML Integration Cuiside Bank (RDX) |
{ Summery e e et e - pnin ciipA Automated File Upload bata Intarnat |
ii. Enter file name, file processing . date & Choose File to be uploaded (in the
txt or csv format)-» Click on “Continue’ - Enter Transaction Password &
OTP - Click ‘Submit’
Preview Confirmation Details
Upload a File

:He: BNR_sample.txt Atfached successfully.

Upload a File ﬂ Please enter one Time Password (OTP) sent to your registered mobile for suthentication or verify using PNE verify mobik
you have activated PNE Verify notification.

File Type:" Create Bulk NEFTIRTGSMWihin Bank Payee
Fike Upload Detzils

File Name:" fest
File Type: Crealz Bulk NEFTRTGS ¥ifhin Bank Payee
File ¥ame:

File Description: benesiia - s

Y File Descripéion: benedcary

Path of the File o be Uploaded: BHR_sample id

’ File Processing Date (dd-MM-yyyy):™ e . Remarks:
ﬂe chosen

’ Path ofthe File fo be Uploaded:” Choose Flle

(Please select

Enter your credentialk i confimm the transsciion

Remarks:

Confirmatian Details

. Transaction Password:
’G—]E Time Password :

Passwand (TP - defivered on your registerad modde number] in respective fieit

DOWNLOAD SAMPLE FORMATS: pspicel  AsText I

Stibmit

Terms & Condions: | Hypediok palicy | Privecy pobcy | Disdamer | Sewws G | Colies | SieMap
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ED

2

e Customer may use Text file format (.txt) or Excel file format (.csv) for Beneficiary
addition. The file format and sample files are given below

Text Format:

Beneficiary Name, Beneficiary Nick Name, Access Type(G/L), Account Number,
Network(NEFT/RTGS), IFSC Code, Address, Maximum Amount to be transferred,
Number of transactions in a day. (separated by comas, without space)

e Here G stands for Global and L stands for Local

e Network: NFT for NEFT, RTG for RTGS and PMT for Within PNB.

For Example:

TXT format for bulk beneficiary addition
Ramesh Kumar,Ramesh,G,01325400789,NFT,ICIC001411,New Delhi,15000,5
Mayank Mehra,May,L,12345678,RTG,SBI016301,Meerut,250000,10
Anupam Sharma,Anoop,G,123456789,PMT,PUNB01263,Delhi,1000,15

| *Tt Bulk - Notepad
p

File Edit Format WView Help

Ramesh Kumar,Ramesh,G,81325486789 ,NFT,ICICE81411 ,New Delhi, 150888 ,5
Mayank Mehra,May,L,12345678,RTG,56I816381 ,Meerut,258888,18

Anupam Sharma,fnoop,G,123456789,PMT,PUNBB1263,Delhi,1088,15

Excel Format for bulk beneficiary addition:

Beneficiary Nick Access | Account No. Netw | IFSC Code Address Maximu | No of

Name Name Type ork m Transactio
Amount nin aday

For.Example:
Ramesh Kumar Ramesh | G 01325400789 | NFT ICIC001411 New Delhi | 15000 5
Mayank Mehra May L 12345678 RTG SBI016301 Meerut 250000 10
Anupam Sharma Anoop G 123456789 PMT PUNB01263 Delhi 1000 15
- ,f‘\:
A B C D E F G H |
Ramesh Kumar Ramesh G 1325400789 MNFT ICICO01411 Mew Delhi 1500 5
Mayank Mehra May L 12345678 RTG SBID16301 Meerut 250000 10,
Anupam Sharma Anoop G 123456789 PIT PUMBO1263 Delhi 1000 15
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C. Bulk NEFT/RTGS Transfer File (After adding beneficiary):

STEP 1 (Uploading the file with transaction user):

i Click on ‘Bulk FileUploads’-> "Upload a File’ - Select
‘NEFT/RTGS/WHITHIN BANK BULK UPLOAD’ >

Bulk FileUploads & Transactions General Services Personal Settings M
ird Accounts  Bulk FileUploads = Transactions General Services Pers

Bulk FileUploads: Bulk FileUploads = Upload a File = Select a Product Type

2poads > Upad sl > Select A

o ey BulkFileUploads

OB Al Divisons | Upload a File

Select a Product Type

t

. \ Product Type:™ | Select . d 0K
View Uploaded Fle 1 1yD@ i
Details RDA and AML Integration Within Bank(RDI)
1:32 PMIST Delete Bulk NEFT/RTGS Payee
lcome Test, Test |, iy Stop Cheque t ESETR File Upload

" ' Create Bulk MEFT/RTGS/Within Bank Payee
| Feadback UP|03(|9d File Details Adhoc NEFT/RTGS Bulk Upload

. RDA and AML Integration Cuiside Bank (RDX)

Approve/Reject PNB SURA Automated File Upload late Internet Bz

1:46-11-2022 03:56:3 Uploﬁ(led Files Corporate Bulk Uploads Y

ROA Demand Draft Uplead(RDF) 1 -
NEFT/RTGS/Within Bank Bulk Upload in view the bi
Stop Cheque Bulk File Upload =
Dealer Debit Uplead

User Defined Uplead (MEFT)
= Corporg User Defined Upload (Draft)
unlnade Adhoc NEFT/RTGS/Within PNE Bulk Upload

fCuts

| Summary ‘ e

Enter file name, amount to be debited, file processing date = Choose File
to be uploaded (in thext or csv format) = Click on ‘Continue’ =

Bulk FileUploads: Bulk FileUpioads > Upload a File > Upload a File

Upload a File
Upload a File

File Type:" NEFT/RTGSNVithin Bank Bulk Upkoad

- TEST

File Deadription: TESTING

*Anmum to be Dabited:” INR w "
* Fila Processing Date {dd-MM-yyyy): 18=11.2022

*Path of the File to be Uploaded:”™ | Choose File | BFU_sample.tx
(Fioase selec! a vald el

Remarks:

DOWNLOAD SAMPLE FORMATS: ac Excel | As Text » TR
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. Click on ‘Lookup’ to select user for authorization (as per defined workflow
and user role mapping) =

Preview Confirmation Details

[ )it SAL_sample.txi Aftached sucoesshully.

/&, Please anter one Time Password (OTP) senT 10 your registered mabile for autivenbcation or verty using PNE werify mobile applic,
you have activater PHE Verity notification.

#i4 Uploss Detass

Romarka:

Anprover Detals

Rl D Autharity Faew Hissarshy
2082050 | eheikc = 1 Manages -

Soigor Usar

-

Confrmation Details

Tramsaction Famvword:

One Time Password 1

iv. Select the User = Enter Transaction Password & QTP = Click ‘Submit’ &

Find Corparate User Preview Confirmation Details
File Upioad Detzils
Semien Crizrig
Flle Type: Satary Uplna
e File Name: TEST
Tk Descriplion: TESTING
Path of the Fille ts bo Uploaded: EAL_sample bd
First Mame:
Remarks:
Lis| Namie;
Aporover Detzils
Oafcf Offce: 4 v
Fiie bty Fallow Histarehy
205450 | derk = | Managar es

S muae.:|

Corporae R s Displaying 1

Lookup
Selec UserID Uiser Name Role Qi of Office

Confrmanon Desils

Anban Mazumsar Manager big * Transaction Fassmosd: i
gl kit ety Marage1 Ho
*Oﬂe Time Fassword : i

Selert « A 1) Passwort! (7P - defivared o1 your registered mabie numbst) in respective felds and then

Tovmiboad Dlefls &5 | POF il v 11K

Terms & Conditions | Hvoarliok colicy | Privace cobier | Distlaimer | Sacurky Informabinn | ConlPe | Sée Mo

V. File reference number is generated.

lulk Upload = Bulk FileUploads =~ Transactions General Services Personal Settings Mails  Trade Fi

Bulk FileUploads: Buik FileUpioads > Upload a File > Select @ Product Type

/#, File upload request is sent for approval.Your reference number is m
Select a Product Type

Product Type™ | Select » oK
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STEP 2 (Verifying the file with Approver):

Login with user selected for authorization = Click on ‘Bulk FileUploads’ - Click on
‘Approve/Reject Uploaded Files’ = Click on ‘Approve’ for approval or ‘Reject’ to
reject the file respectively=>

ts  Adhoc Bulk Upload Bulk FileUploads  Transactions General
Approve Or Reject Uploaded Files
Pergonal 28t Bulk FileUploads P ) P
Sedrch Criteria
s v Upload a File PR
e Sequence Number:
Personz | view Uploaded File
Datails Fil Type: Select
I Mazumdar, Option : View Stop Cheque File Uplcad Date From{dd-MM-yyyy: File Upload Date
Uploaded File Details
= " Additional Detalls
ApprovelReject
“{B50 Uploaded Files
View HUDA Files b S
HUDA Approve/Rajact
l.l‘pk:'-!ull;:l F'I|t: 4 Solact File Seque Product File Uploaded Date of
View ESBTR Uploaded — i s i
Files o Salary Upload |:| R TE

View Automated

Uploaded Files View History  Approve Reject

Autnmatad
Enter remarks & Click on ‘Continue” - Enter.transaction password & OTP - Click
‘Submit’

Preview Confirmation Detalls

! legs2 enier one Time Passward (OTP} sent o your registersd mobile for authenticaian or verify using PHB verify mabde 2

o ave aclivated PNB Verily notification.
File Dataily
File Sguence Nurmibes: 15T
Produet Type: Salay Ugloa
File Hamme: TEST
Approve Uploaded Files Upoated B 1
. Agprsval Dt Date of Upioad: (L8 [ R

Upeca Remarks:

File Sequence Number: 157aL

Product Type Swary Upload i A

Pl Tyge: Remari

File Name: TEST # ERdartals it oo [he Fansacion

Ameyrt hR 100

— |:| Corfirmation Detalls

Date of Upicad: 1111201

Uplead Remarks: *I"ﬂ“ﬂmﬂ e

File Statuss Enlared

Aemarks:

- -

‘fm Time Password :

Terms & Condifiorn. | Wynasfinlk pollcy

Privacy poley | Disckier |

Fecurtty '.n'n'mh’m
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TXT FORMAT for Bulk Transfer:

Transaction type, Debit Account No., Amount, Currency, Beneficiary Account

Number, Beneficiary IFSC Code, Remarks

For Example:

NFT,1120010101111,4000,INR, 01325400789,ICICO000141,SALARY
RTG,01530021971,200000,INR,01325400789,ICICO000141,SALARY
PMT,0153021109911,1000,INR,01530033797,PUNBOOOOO,SALARY.

| File Edit

Nj *Txt Bulk - Motepad

Format

View Help

MFT,112881681e1111 ,468688,INR, 813254868739 ,ICICEa88141 ,5ALARY
RTG,81538821971, 2608608 , INR,81325488789, ICICEA88141 , SALARY
PMT, 2153821189911 ,1668,INR, 81538833797, PUNERSRBE , SALARY

Excel Format for Bulk Transfer:

Transaction | Debit Account | Amount | Currency | Beneficiary IFSC Code Remarks
Type no. Account No.
For Example:
NFT 1120000106387 | 4000 INR 01325400789 ICICO000141 TESTNFT
RTG 0153209716699:.| 200000 INR 01325400789 | ICIC0000141 TESTRTG
PMT 0153021109911 | 1000 INR 01530033797 | PUNBOOOOO SALARY
G13 v Je
A B C D E F G
; |NFT 1120000106387 4000{INR 1325400789|1CIC0000141 |TESTNFT
, [RTG 153209716699]  200000|INR 1325400789|1CIC0000141 |TESTRTG
5 [PMT 153021109911 1000|INR 1530033797|PUNBOO0D0D  |SALARY
4
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D. Bulk Beneficiary Deletion:
i. Click on ‘Bulk FileUploads’-» 'Upload a File’ - Select ‘Delete Bulk
NEFT/RTGS Payee’ -

ird Accounts ' Bulk FilelUploads ~ Transactions  General Services  Perss B[k FileUploads |~ Transactions General Services  Personal Settings )

Bulk FileUpload ! .
Ul Al Cusiomer (e e '”p'““““‘”“F"”Se""‘“m Bulk FilelUploads: Bulk FiUpioads * Unload a Fle » Select a Product Type

0B Al Divisions | Upload a File

st —
e eiFle T Type Select a Product Type

v

[come Test, Test View Stop Cheque |

| P—— gploacle:IRFllle Details it Product Type:* Sele v ook

i pprove/Reject Selecl

n:46-11-2022 03:55:3 i

Uploaded Files RDA and AML Integration Within Bank/RDI)

s 0:32PMIST Delete Bulk NEFTIRTGS Payee
Create Bulk NEFT/RTGSMWithin B p—
ESETR File Upload Delete E-... k \:FT."‘\ M3 PE

lSummant T | BT T T N TR S

ii. Enter file name, file processing date & Choose File to be uploaded (in the

txt or csv format given below) = Click on.‘Continue’->

Upload a File

Upload a File

File Type:™ Create Bulk NEFT/RTGSMANVIThin BEank Payee

File Name:™ best

File Description: beneficiary

‘ File Processing Date (dd-MM-yyyy):™ AF-11-2022

Path of the File to be Uploaded:™ Choose File | Mo

file chosen
(Flease ssiect 5 file)

Remarks:

i

DOWNLOAD SAMPLE FORMATS: as Excel As Text » Continue

iii. Enter Transaction Password & OTP - Click ‘Submit’

Preview Confirmation Details

:ne: BNR_sample.txt Attached successtully.

/), Please enter one Time Password [OTP) sent to your mobile for ication or verify using PNE verify mobil
you have activated PNB Verify notification.

File Upload Details

File Type: Creale Buik HEFT/RTESVitvin Sank Paves
File Name: test

File Description: benedcary

Path of the File to be Uploaded: BNR_sample td

Remarks:

Enter your cradentsls o cont

Confirmatian Details

» Transaction Password:

Picase erier bolh i T iivered on your registerad mobile number] in resoeciiv
Terms & Condiions. | Hyperink palicy | Prwvacy pokcy | Disdamer | Secursy Information :-:3'.us | s7=Map
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Text file for Bulk Beneficiary Deletion

Beneficiary ID 1
Beneficiary ID 2
Beneficiary ID 3

For Example:

12345
45654
14725

Excel File for Bulk Beneficiary Deletion:

Beneficiary ID 1

Beneficiary ID 2

Beneficiary ID 3

For Example:

12345
45654
14725

Note -: Customer can download sample format for all above mentioned bulk functionalities
in Excel or Text format

Upload a File
Upload a File

File Type:™ Salary Upload

File Mame:™

File Description:
Amount to be Debited:™ INR -
Fille Processing Date {ClCl-MM—!I"jVVJ:h

Path of the File to be Uploaded:™ Choose File | No file chosen
-

(Filease select 8 vaid me)
EDWNLDAD SAMPLE FORMATﬂ As Excel As Text

Remarks:

Continue
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E. Cancel File Processing before verification by approver:
i. Click on ‘Bulk FileUploads’-» 'View Uploaded File Details’ - Select File to
be cancelled - Click ‘Cancel File Processing’ -

Bulk FileUiploads: Bulk Fileliploads = vien Upiaded Sl Detsils # View Upioaded File Details

Accounts Bulk FileUploads Transactions Gene Vel Cpioatietklin bt

Search Critena

Filz Sequence Number:

All Customer Bulk FileUploads 1al Profile
. File Type: e ¥
Upload a File s
Afice Uploaded File 5 From Uplosd Dase [dd-MM-yyyy) #8-10-2027 < | File Upload Date To{ddMMYYYYYE 17412022
-
Details  naaitional Details
ne PART View Stop Cheque i
[r— Uploaded File Details E
A pproveIReject Uploaded Flie List Displaying 1- 3 of
-11-2022 03:48:! L
u P loaded Files File Sequence File Uploaded Date of Value
Select File Type
t Number Name By Upload Date
t:1 a——
] 1578132 .;“Tf‘)‘;,i,t"ﬁ'_ R 5 1712002 18-11-2022
nmary 8] TETEE Salary Upload TEST nn 16-11-2022
— WEERRTOS Wit Bank Bub oy a0 15112007

tement I
fCancel Fliz Processing

. Click on ‘Continue’=> Enter Transaction:Password & OTP-> Click ‘Submit’=>

Cancel File Processing

File Details

Flle Sequence Number: 1578132

File Maomes TEST

File Type: Create Bufk NEFT/RTGSMAWithin Bank Payes
File Status: Rejectad

File Description: TESTIRG

Uploaded By:
Upioad Date: 17-11-2022

Femarks:

i e

iii. After that the page with message “File Cancelled Successfully” will be displayed
and File Status will change from “Entered” to “Recalled”

| {a‘::lle Cancelled Successfully I

View Uploaded File Details

Search Criteria

File Sequence Number:

File Type: Select ¥
From Upload Date (dd-MM-yyyy) 14-08.2022 Fite Upload Date To{dd'MMiyyyyl | 14-10.2022
* Additional Details
Search Clear
uplcadea File List Displaying 1 - 1 of 1 resulits
File Sequence File Uploaded Cate of Value File
Select Fila Type
Number Name By Upload Date Status

Craale Bulk NEFT/ATGSANhin

- 1536672

|Cancel File Processing|
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11. Trade Finance:
Click on ‘Trade Finance Services’

A. Letters of credit:
v’ List of issued LCs can be viewed.
v’ Status of Amendments in LCs awaiting acceptance can be viewed.

Trada Finance: Trade Finance Services = Lettars of Credi = Uiaw |ssued LT

Personal Settings  Mails  Trade Finance ASBA NG i LG
. . Mo records fetched
My Accounts Trade Finance Services ©
2 Option © | yiey 1eg - ~

Letters of Credit rion: [Beiks it oK

Bills Search Criteria

Collections LC Number:

Account (Guarantees Izsued Date From{dd-MM-yyyy| . lesuad Data To{dd-MM-yyyy)
Fmancmg Status: 1 (Exeluging clas=d) .4
v Account Type: Al
Beneficiary Mama:

Search
Search
v" Advised LCs can be viewed.
View Advised LC
OPion @ | ey Advizsed L s O
Search Criteria
L Number:
Issued Date From{dd - MM-yyyy) Is=ued Date To{dd-MM-yvyy)
Status: Al (Excluding closed ) e
LT Amocunt froms: Al b2
L Amount Tos
Exsuing Bank Name:
Search

B. Bills:
v’ Status of Bills awaiting acceptance can be viewed.

v’ List of Lodged Bills can be viewed

ngs Mails Trade Finance ASBA

- . Trade Finance: Trade Finance Services = sils > Bills
Trade Finance Services

Letters of Credit Bills
Bills
Collections Option : | gt C oK
Guarantees Select

Viow Hilla

Awalling
View Lodged Culward Bills

Fimancing —
Wisw Advised Inward Bills Wimww BT aiting Acc
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View Bills Awaiting Acceptance

Option :

vigw Bills Awarting Acceptance ™ || 0K

Search Criteria

Bill Number:

Bill Lodgment Date Range:
From{dd-MM-yyyy: - To{dd-MM-¥yyy):

Bill Due Date From{dd-MM-ywyy): — Bill Due Date To{dd-MM-yyyy):

Beneficiary Name:

Bill Amount From: Al &

Bill Amount To:

Saarch
View Cutward Bills
€3 No records fetched
option ! [view Lodoed Qutwarg B~ 0K
Search Criteria
Bill Number:
Bill Lodgment Date Range:
From{do-MM-yyyy ) To(chcl-MM-yyyy ) -
Bill Due Date From{odo-M-yyyy s At Bill Due Date Tofohd - MR -wyy v
Status: Al (Excluding Closed ) -
Beneficiary Mame:
Bl Arncount From: Al et
B Amount To:
Cutstanding Amount From: Al ==
Cutstanding Amount To:
Option : | view Advised Inward Bills ~l | oK
Search Criteria
Bill Number:
Bill Loogment Date Hange:
From{dd MM-yyyy): — To{dd-MM-yyyy):
BEill Due Date Fram{do-MM-yyyy): ot Eill Due Date Toodo-RMM-yyyy ) -
Status: All (Excluding clozed) e
Beneficiary Name:
Eill Amount From: Al M
Bill Armmount To:
Cutstanding Amount From: Al L
Dutastanding Amount To:
Search
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C. Collections:
v" View Lodged collections.

s Mails | Trade Finance | ASBA Collections

Trade Finance Services Option : | sgject o 0K

Letters of Credit

Select

. View Lodged Outward Collections
Bills - : —
View Collection Awaiting Accep
Collections « Wigw Advised Inward Collections || View Lodged Ou
Guarantees
Financing

View Lodged Collections

(& )uo records tetched

OPLHon @ | yiew Lodged Oubward Collect OK
Search Criteria
Collection Number:

Collection Lodgment Date

From| o -MB-yyyw): - T {ehcd-RMM-yyyw):

Collection Duc Date

From{dd-MM-ywwwl:z freh To (dd-MM-vy vy freh
Drawee:

Status: AN (Excluding Closed) b

Collection Amount From; anl B

Collection Amount To:

Cutstanding Amount From: Adi -~

Cutstanding Amount To:

v" View Collection Awaiting Acceptance:

[ N—

View Collections Awaiting Acceptance

Option :

View Collection Awaiting Acce ™ Ok

Search Criteria

Collection Number:

Coflection Lodgment Date Range

From{dd-MM-yyyy): - To{dc-MM-yyyy):

Collection Due Date

From{dd-MM-yyyy): To{det-MM-yyyy): bt
Drawer:
Collection Amount From: Al et

Collection Amount To:
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v View Advised Collections.

View Advised Collections

Option :
Search Criteria
Collcction Number:

Collection lodgement Date Range:

From (alch- MR-y iy yy ) :

Collection Due Date:
From{dd-Mh-yywywl:

Drawer:
Status:
Tenor:

Caollection Amount From:

Cutstanding Amount From:

Wiew aAdvised Inward Collectio > 0K

@!lo records fetched

To{oho-MM-y Yy ) :

To{dd-MM-yyyyl:

A1l (Excluding Closed) »
Al b
All =

Collection Amount To:

Outstanding Amount To:

D. Bank Guarantees:

v’ List of issued Guarantees can be viewed.

settings  Mails | Trade Finance = ASBA

ad Collections Trade Finance Services

Letters of Credit
Bills
Collections
Guarantees
Financing

Trade Finance: Trade Finance Servicas > Guarante=s > Guarantees

Guarantees

Option | goject

A
Select = =
View lzzued Cuarantees
|—'\-"'|:\'.' lssued Guarantees

View Issued Guarantees

Option :

Wiew Issued Guarantees N

Search Criteria

Guarantee Mumber:

Izssued Date From{dd-MM-yyyy)
Guarantee Type:

Status:

Beneficiary Mame:

@10 records fetched

Issued Date To{dd-MM-yyyy)

Al oo

All sxcluding closed e
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E. Financing:
v' Request for Packing Credit Account.
v Request for Import Finance.

Financing

a ‘You do not have any accounts linked for the given critera
ings Mails = Trade Finance = ASBA

Search Criteria
uarantees Trade Finance Services Accaunt Nickname:

Letters of Credit

Account Number:

Bills

Collections AcCount Cumency: o -
[No records fetc ErETes i X -

Financing

12. Using Digital Certificate as Additional Factor of Authentication:

e Install Digital Certificate on your PC.

e Click on ‘General Services’-> ‘Service Requests’ - Select ‘New Requests’
& click on ‘OK’ - Click on ‘Digital Certificate-Enrol’ option - Click on
‘Enrol’ > Web Signer window will.be displayed - Select the Digital Certificate
& Click OK = Confirm the details by clicking ‘Submit’

e Note down the reference ID & request the branch for approving the same for admin
user. For other users admin user can. approve the same.

iileUploads Transactions General Services = Personal Sef
ictions General Services Personal Settings Mails | Tra

General Services: General Services = Service Reguests = Service Req

de Financ  General Services omplaint Manageme
Service Requests Service Request
omplaint/Request

Positive Pay Service

it Option :
Inquiry Facility Track Status P Select v oK
Income Tax e-Filing ﬁ?TplalnﬂRequest
Login Istory r Approve Regquest —
Recall Request
Query on Request
Account Nickname:
New Requests
Request Type Enrall For DSC

) Option : pey, Requests o] oK
Digital Cerificate - Enrol
Enroll for DSC

- - - To Repistar for OSC piease click on 1 "Enral ~ BUIG!
Digital Cerfificate - Un-Enroll b i i

Comorate 10 TEST

User 1Dz ————
Operafive Accounts - Destroy Cheque Yaer Nome: WEpmictniom

Maobile Number ; B

Ermail i e ———

Request For Mobile and Email Update ‘
- -
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Request Confirmation

Option : | pey, Requests v 0K

Confirm DSC Enroll

To Confirm DSC Registration please click on the "Submit" Button,

Certificate Serial No: FormManagementFG.CERTSRLNO
Certificate Common Name : FormManagementF 3. CERTCMNNAME
Certificate Issuer Name : FormManagementFG.CERTISSUER
Certificate Expiry Date : FormManagementFG.CERTEXPDATE

» Submit | Back

Please Note:

e Once the user is enrolled for Digital Certificate, the user will be validated through
Digital Certificate authentication on every Login attempt.

e Java 1.6 or above should be enabled on your browser to register for digital
certificate.

e Browser should be internet explorer.

13. Logging in Using Digital Certificate:
e Enter Corporate ID and User ID, click on ‘Continue’ - Enter ‘Login Password’
-> Click on ‘Login using Digital Certificate’ button - Web Signer window will
be displayed. Select the Digital Certificate & Click OK - On validation of Digital
Certificate, user will be loggediin.

14. Digital Certificate-Deregistration:
e Click on ‘General Services ‘>’Service Requests’ ‘= Select ‘New Requests’ &
click on ‘'OK’ = Click.on ‘Digital Certificate-Unenroll’=> Type reason & Click on
‘De-Register’ button ‘> Confirm the details by clicking ‘Submit’.

¢ Note down the reference ID & request the branch for approving the same for admin
user..For.other users admin user can approve the same.

e User will be.de-registered for using Digital certificates.

‘ileUploads Transactions = General Services = Personal Se

actions General Services Personal Settings Mails Trai i i ) _
General Services: General Services = Service Requests = Service Reg

de Financ General Services omplaint Manageme A
. Service Request
Service Requests
e . int/Request
Positive Pay Service TIAIHRRET st Option :
Track Status P Soed - b

Select

Inquiry Facility

Complaint/Request

Income Tax e-Filing History r

Login Approve Request
Recall Request

Query on Request

Account Nickname:
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New Requests De-Register DSC

Option : | ey Requests - oK

Request Type

Digital Certificate - Enroll De-Registzr DSC

To De-Register D30 pieass cick on the Le-Remster” Butlon

) Corporate ID: TEST
Digital Cerificate - Un-Enroll « User 1D: 1
User Name = Mayank Mehra
Operative Accounts - Destroy Cheque Reason § *
Request For Mobile and Email Update * De-Register

Request Confirmation

Option : | yow pequests S oK

Confirm DSC De-Registrati

BSC De-F raton plesae click on he “Submut” Bulton

TEST

User ld:
User Name @ Mayank Mehra
Reason : taat

[

15. Set Second Factor of Authentication:

PNB’s Corporate Internet Banking provides the provision for choosing second factor of
Authentication i.e. either OTP or Digital Certificate for verifying transactions. By default OTP
will be the the second factor of authentication. Once user.enables ‘Digital Certificate’ then
he/she can choose between ‘OTP’ or ‘Digital Certificate’ as second factor of authentication.

e Login with Corporate ID, User ID & Password —> Click on ‘Personal Settings’
—>’Set Second Factor Authentication’ = Enable/Disable, OTP or DSC (Digital
Certificate) for various transaction types = Click on ‘Submit’ for confirming

the same
eneral Services Personal Settings Mails Trade Finance ASBA
file Security Settings Other Settings
Change Login View Personal Details
PSR Set Preferences
g;g;gir":;ransaction View Registered Mobile
— NMumber

Change Image/Phrase Debit Card

Enroll for Challenge Personalization

Set Second Factor Debit Card Activity
Authentication T iy

UnEnrocll for PNB WYWerify

16. Update Admin User details:
e Click on Corp Admin = Click on ‘Update Contact Details’ - Enter Mobile
Number and Email ID
(If SMS Alerts are not being received on Mobile Number that is to be updated.
Click on ‘General Services’—> ‘Service requests’ - ‘New Request’ - ‘Update
Contact Details’).
e Click on ‘Continue’- ‘Confirm’
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Mails Trade Finance Corp Admin
Corp Admin: Gerporate Administration > Undate Contact Detads » Update Contact Details

Corporate 7
SIS T Your Contact Details
Update Contact Details
User Maintenance Copeic s TEST
Set Number Of User 1D+ —
Beneficiaries
Set Limits Miahile Humber:* “E—
Approve Transaction " :
Emall D¢ et

Limits
Corporate Snapshot

Transactional Support
S r Continue
Division Maintenance

Corp Admin: Corporate Administration = Update Contact Details = Update Contact Details

Your Contact Details

Corporate ID:* TEST
User 1D 1

Mobile Number:™ R —

Email 1D:* S —

con | < —

17. General Services:

General Services: General Services = Service Reguests = Service Reguest
ions  General Services = Personal Settings = Mails Trade Finance

Service Request

sonal General Services Complaint Management

Service Requests Raise a Option : | ggjag o
: i p 0K
file GSTN Registration Complaint/Request

Track Status Mew Requests
Approve Regquest
Recall Request
CQuery on Request

Inquiry Facility
ComplaintRequest

Stop Cheque History

Income Tax e-Filing
Login

Operative accounts destroy cheque:

NBW RGQUGStS Genaral Sanices Ganeral Services » Servce Zequsste > Destroy Chenus =
it jon ! |

Opon: nrequmss v| |k Destroy Cheque

Option: New Requests ¥ 0K
New Requests &
Request T

¥ i Destrap Cheque
Digital Cerd
Arcount:” Select v
Digilal 2
(@) Desiroy Cheque: Cheque Number
Desiroy Mutiple Cheques: Stari Chegue Number : End Cheque Mumber

- .
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Approve Request:

e Approve the requests pending for approval
General Services: General Services » Senice Requests » Service Request

Service Request Approve Requests

Option: Seled P 0K Optlon : Approve Request b 0K

Request Approval List

Recall Rzquest

Query on Requzst Request Type Number of Records Awaiting Approval
Request New Chegue Book ‘ 1

SO T TR R S S e e LR A e e T e s
Approve//Raeject Request

CPTon © | aporove Recuest or o

FRercpuias e B e G T e | Displaying 1 - -

Select  Fofoosnce 10 Account Sularmitted Fiy Erote of Suboaisssion
- TososTe ——— ————— 11-0F-20nn

R e [Ty

‘ | ==y =

Recall Request:

e Recall the service requests available for recall

Racall Requests Request Details
b Option* pypeqed | g Option : peca Request v 0K
Listof Recal Requests Riequest for Mobile and Email Id Update
Select Reference I Diate of Submission Reference Id: 1081577
= Corporate Id: TEST
@ men HTHN

User id:

2o 1] Mobile Number: TSR

. Email ld: abci@amaitcom
w <

’@

, ;

Query on request:

o.. Check the history of a request or cancel it.

Query On Requests
Ly DIPLIon | Duery on Request - oK

Search Criteria

Request Type: 20 -
Oate Fromidd -MM-yywwls - Drate Tof ol o-RaRd-ryw e
Reference 1Dz

Status: Pending it

Search Resulis

Displaying 1 - 10 of 10 r

Reaeference 1} Reguest Typa Reguaestad Data Status Entarar
Feedback 03-11-2015 Pending
Fesdback TI-10-201S Fending
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Tfeadback

OPon : | quers on Reauest it oK

Request Details

Owvarall Experiance a
Round the Clock Availanility
Response Tirme =

Success Rate A

Availability of Help/information 4
request Type: FOk
Product id: FINACLE CORE

* | Miistory Cancel R+ Back

Income Tax e-Filing:

General services—> ‘Income Tax e-filing Login’— Select account & Click on. ‘Submit’>

Genersl Services: General Servioes * Income o o-Fiing Logn > EFiling Home Il

ns | General Services = Personal Settings Mails  Trade Fit EF”mg Home

sral S¢ General Services Complaint Management  : Search Critzria

Service Requests Raise a Account Namber v
5 GSTN Registration ComplaintiRequest

Track Status

Inquiry Facility

ssts Complaint/Request -
Stop Cheque History Submit
Income Tax e-Filing
Login

Select checkbox & click on ‘Login to e-Filing’ = Pageis redirected to income tax e-
filing portal of government of India

Gonaral Sarvices: Genaral Sarvicas = Income Tasx @ Filing Login = Praview Confirmation Dataiis

Preview Confirmation Details

st Confirmation Details

Selected Account Number :
PAMN(Permanent Account Number)
ou will re directed (o EFiing website in & separate window. Please click "Login
to proceed.
Terms and Conditions

Ed 1 agree to use the facility of Income tax e fling provided through Infernet Dankng.

* [

GSTN Registration:

This can be used'to link your GSTN to your account.

General services > GSTN Registration - Select customer ID - Click on ‘Continue’
- Enter all'the details = click on ‘Continue’ & authenticate.

i . i . ulk FileUploads  Transaclions = General Services  Personal Setfings  Mails  Trade Finance  Corp Admin
Transactions  General Services | Personal Settings ~ Mails  Trade Finance  Cor

B Gereral Seneres Beneral Senices » S5TN Ragishston » GETM Regriration 2] &

i General Services Complaint Management = AT
tings: Personal - - GSTN Registration

Service Requests ‘ n,Test GETH Registraticn
al Profile 1 G8TN Registration Auest e T
Inquiry Facility wist » T m—
Selet ComplaintiRequest _
Stop Cheque History » .

ILILC;?e Tax e-Filing Repistered st Displaying 1 - 1 of 1 results

Select CustomerlD  Customer Name GET Numbar AN Account Number Status

& O IEEsessssaen  Sassssens S DN cucoescu Sagang
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GSTN Registration

Customer Id:™

Pan Number:

Customer Nama:™

GST Mumber:"

Address.”

Ernnail 1d:™

Account Number:™ Salect -]

State-* Salect bl

Continue
B3 set this as default GST Mumber

Complaint Management:

3 General Services Personal Settings Mails Trade Finance C

General Services Complaint Management ard

Service Requests Raise a *
GSTN Registration Complaint/Request

B Inquiry Facility Track Status *

Complaint/Request

Stop Cheque N History 4_

= Income Tax e-Filing

lan Login

MIREAN GUHA
1AZUMDAR INE 0.00 Cr

Genaral Services: Complaint Management = Raice s Complaint/Raguest = Mew Complamt/Regusst

MNew ComplaintfRequast

= " ) v Accounts () Othar Accaunts

Account Type - =

Reqguest Type" Select b=
Saloct Cateqory™ Salact Sl
Select Category Type® Select -
Select Category  Sulbs- Ty pe™ Select st

Select Account

Cuatomer Manme Lesrma Roselin

Mobile Number (E.g 91-98881412199 ) -
E-maan 1a”
Pin Code®

Rcmarks

e <o

General Services: Complaint Management = Track Status = View Status of Complaint/Request

Track Status

Enter your complaintirequest reference no.”

Search
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General Services: Complaint Management = Complaint/Request History = View ComplaintfRequest History

View Complaint/Request History
st Search Criteria

Date From (dd-MM-yyyy): 18-11-2021

Date To (dd-MM-yyyyl: 18-11-2022

Search «

Flease note:

wce Mo, fo track the stafus of youwr
e No. fo check the details of you

18. Security Features:

Set Login Time restrictions.

Manage Beneficiaries-You Can Add/Modify/Delete the beneficiaries receiving funds
from your accounts.

Various Level of Limits E.g. Overall Account Level, User Level, No. of beneficiaries,
Type of Transactions etc.

Additional Factor of Authentication in the form of One Time Password or Digital
Certificate.

In order to further strengthen our Internet.Banking system and make the system
more secure from various cyber-attacks, “PNB.IBS Shield” has been introduced for
all corporate users. Under IBS Shield, a.User has to set his image, Phrase & register
for seven Challenge questions.

“VeriSign Secure site” certification from Safe Script Ltd. All information sent to this
site is encrypted and protected from third parties.

Passwords are cryptic and difficult to crack (Combination of Alpha-numeric & special
character)

19. Safeguards:

Do not'reveal password(s) over phone, mail etc. to any person including Bank.
The'passwords can be changed as frequently as you wish.
An alert on your Home page shows the expiry periods for your passwords, the
moment you log in. Please change the password(s) before the passwords are expired
or when the system prompts you to do so.
Do not click on website links/attachments in un-known /suspicious emails. These
links may take you to replica of bank’s website and ask for keying in your user id &
password(s). Bank will never send any e-mail requesting to provide User Id/Password
and other sensitive information.
In case of doubt, reconfirm the PNB’s website by double clicking the “padlock” &
symbol/icon at the bottom right of the web page to ensure the site is running in
secure mode before you input any confidential/sensitive information.

» Clicking on the “padlock” symbol/icon and server certification will display

details of the server certification in favour of Punjab National Bank.

41| Page



e Ba

pPunjab national bank

tSiE SoiElsl aa

e To ensure a safe and genuine login, always enter bank’s website through
www.pnbindia.com

e In case you receive any call, please confirm that the call is from authorized person of
the bank.

20. Contact Us:
Contact centre:

1800 103 2222/ 1800 180 2222 (All India Toll Free Number)
0124-2340000(Tolled Number, Accessible from mobile also)
Email ID:

ibshelpdesk@pnb.co.in, ibscorporate@pnb.co.in

21. Flowcharts for quick reference:

1. How to get Admin User ID & Password (for details click -here):

Get Corporate ID,
Administrator User ID &
Password

Submit request for Login to Internet Banking

as a Admin User

registration at Branch

2. How to create other users (for details click here):

‘User 'Create Enter

Maintenance’ e s Details Continue Authenticate

3. Bulk PNB to PNB transfer - uploading the file (for details click here):

E:taenz(feile Click on
! Choose Lookup
Click on ‘Bulk S e amouqt to File to be to select e Sub
. ) Salary be debited, the .
FileUploads - uploade user for mit
Upload file . User
rocessin o] authoriz
P g ation
date
4. Verify the Bulk PNB to PNB transfer file with approver (for details click here):
. Click on
Login with user CI||3cLIJ<”(()n Approve/ Enter Traf\::(e:{ion
selected for Reject Approve Continue Submit

FileUpload Uploaded remarks Password &

authorization < : oTP
Files
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5. Bulk Beneficiary Addition (for details click here):

Enter file name,
Select 'Create Bulk file processing
NEFT/RTGS/Whithin date & Choose Continue
Bank Payee' File to be
uploaded

Enter
Transaction
Password &

OTP

Click on Bulk
FileUploads

6. Bulk NEFT/RTGS transfer - uploading the file (for details click here):

Enter file Click on
Select name, Choose
Click on ‘NEFT/RTGS/ amount to File to
‘Bulk WHITHIN be debited, be select
FileUploads’ BANK BULK file uploade user for
UPLOAD’ processing d authori
date zation

Enter
Transa

ction Sub
Passw mit
ord &

OTP

7. Verify the Bulk NEFT/RTGS transfer file with approver (for details click here):

. Click on
. Click on
Login with user Approve/
Bulk . Enter .
selected for . Reject Approve Continue
e FileUpload remarks
authorization < Uploaded
Files

Enter

Transaction Submit

Password &
OTP
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