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Section A: General Information about the Bank

(Hr3msea)

o

feeell — 110001

HRURT FATE Tele . 5, @ -32,
EdegRd TRAT, EAT -
122001

Jqarse www.obcindia.co.in

S e mbd@obc.co.in; ssaha@obc.co.in

RO forar T o ag

2018-19

& (), foree duel enferer &
G afafafr #s-ar)

dfFer vg R dard

HUA gRT AT/ 3uecy TS
ST I el U@ Seurel/Aan3it
& g (Jold-U7 & 3JAR)

1. Ui dfekar
2. e dfdpar
3. grefor wg Py dfeker

HUAT GRT fhT ST T@ RER
& i FAET A Hor qEAqT

Q@3 i FEAT: 2390
JTET TUEAT A FET:

(CIN) of the Company

Corporate Identity Number

Not Applicable

Name of the Bank

Oriental Bank of Commerce

Registered Address

Corporate Office

Harsha Bhawan, E-Block,
Connaught Place, New
Delhi-110001

Plot No.5, Sector 32, Institutional
Area, Gurugram -122001

Website www.obcindia.co.in
E-mail id mbd@obc.co.in; ssaha@obc.co.in

Financial Year reported

2018-19

code-wise)

Sector(s) that the Company is
engaged in (industrial activity

Banking & Financial Services

List three key products/

balance sheet)

services that the Company
manufactures/provides (as in

1. Wholesale Banking
2. Retail Banking
3. Rural and Agri-Banking

Total number of locations where
business activity is undertaken

Number of branches: 2390
Number of international

aficd  (WTEIR) W g3
el I

feenfadal & AR Te # TS W
dp v T 9§ & 25.00 9@ db
g W TFd &l degOR, T av
2018-19 & ToU f¥Uhdd A
%5.00 or@ o1 fofr a¥ 2018-19 &
fou o dEdpd
ciRca fir afy 5.00 or@ & S
Jmafed AR Toie &1 100% Tl

Ty

Responsibility (CSR) as
percentage of profit after
tax (%)

: by the Bank locations:1
(?’5‘ afafafa ) (Dubai Representative Office)
HUAT GRT JaT Yo fpw = | U
CICECISIES Markets served by the Bank National
R - Section B: Financial Details of the Bank
: e sgi
ued got (3. #) ?1370.21 ™8 Paid up Capital (INR) %1370.21 crore
el PRIER (T, &) 3404,195 S Total Business (INR) 404,195 crore
T T/ (-) o (@ &) Z55 TS Total Profit / (-) Loss (INR) | 55 crore
T TG S F U (%) | R a§ 2017-18 F 3F P 2 5871.74 Total Spending on The Bank had incurred a loss of ¥5871.74
» W PRI QTITHTﬁfEF S B e ¥ 3 31’1?@[311’5‘ » Corporate Social crores in the financial year 2017-18. In

view of RBI directions the loss making
Banks may make donations during
a financial year upto 35.00 Lakhs.
Accordingly, the maximum permissible
amount for FY 2018-19 was %5.00 Lakhs.
The total amount of CSR sanctioned in FY
2018-19 is ¥5.00 Lakhs which is 100% of
the allocated CSR budget.

IRE 4 F g frar

®)da 3 T af 2018-19 & gk

Arafafaa feasm frarwema
fpu §:

®) angeE dar: d6 3 TG

Td gg @I & ToIT TAsii3 @r
TeT UF eFY g fhU ¥

List of activities in which
expenditure in 4 above
has been incurred

The Bank has undertaken the following
CSR activities during FY 2018-19:
Community Services: Bank has donated
TATA ACE TEMPO to NGO under
community services for helping needy &
old age people.
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s : 3T fQavr

Section C: Other Details

SHTSAT BT AT IdqC? [30% &
Kical

&H, 30-60%, 60% A

: HeRIE d STt & : Does the Company have any Subsidiary Company/| No
Rl Eﬁ e - - Em#r/ & - il - Companies?
CalKRED zﬁu;ﬂ/zﬁuﬁm G HUAT ?ﬁf dﬂﬂ'\r.m GG Do the Subsidiary Company/Companies participate in the BR | N.A.
& AT oIl T2 g &, Y TE Werye duel (3) At gedn Initiatives of the parent company? If yes, then indicate the
| number of such subsidiary company(s)
HUAT Fr FIR TR F AT 9T F LTI FE gt Do any other entity/entities (e.g. suppliers, distributors etc.)| No
T SHS/sHET (Y FfavoTeRar 3n) that the Company does business with participate in the
fored 1Y U HRIGR Fdr &1 I o, ar T s/ BR initiatives of the Company? If yes, then indicate the

More than 60%]

percentage of such entity/entities? [Less than 30%, 30-60%,

g3 T IR g

Section D: BR Information

a) | Details of Director /Directors responsible for BR

Sr. | Particulars Details

No.
DIN Number Not Applicable
Name Shri Vijay Dube
Designation Executive Director

b) |Details of the BR Head

DIN Number (if applicable)

Not Applicable

Name

Shri Swarup Saha

Designation

General Manager (MBD)

F) |fMIIR & AT Scaer Aeus/Aeast &1 sakr
w4, |Reor s
SIS IGEL GIGE
AH N e @
TeATH FREER HASUF
@) |f3R yA" @1 fQawer
3meua Fe) (I aeg &) | g A
e AN TawU TRl
UeATH AR (THAET)
R 0124-4126542/4126286
e e mbd@obc.co.in:ssaha@obc.co.in

Telephone number

0124-4126542/4126286

e-mail id

TE & 3cax &)

1. Rga-ar (T & qar) @ Hfarahfear gv

mbd@obc.co.in; ssaha@obc.co.in

1. Principle-wise (as per
(Reply in Y/N)

NVGs) BR Policy/Policies

.| e ot
il 1

o | | | | |t | |t
2 |3 |4 (5 (6 |7 |8 |9

Sr. | Questions
No.

-
w
~

1. |Fr 3mud o Rgiasat |
& fow Afa /D &

1. | Do you have a Policy/
Policies for the Principle/s

2. |or GAfd Raure & |
WY F AT IR H
STt &7

3. | Y el wgay &

2. |Has the policy being
formulated in consultation
with the relevant
stakeholders?

3. | Does the Policy conform to

fAeers Hsol gRY
gEaretRa forar o &2

5. |Far T & FRCaEa |@©
& TR &g HUe &
Fsd /fAcers /31wy

a3 faflkre afafa &2
6. |NA M 3BT ST Ao d& A dawse 3Aq
& fow ol aame? www. obcindia. co.in/3dRe® d9-

7. |Fm Af | wafaa &
o o g
Hr S T2

IAWET AAR & I any national / international
&2 afe ny }“ﬁ Seold Y standards? If yes, specify?
(50 erear #H)x (50 words)*
T Fr &2 approved by the Board?
g, dl o 50 uEay Is yes, has it been signed
ﬁ??ﬁﬁ/ﬁﬂﬂ/'&ﬂé’ﬁ/ by MD/owner / CEO /

appropriate Board Director?

5. | Does the company have a
specified committee of the
Board / Director / Official to
oversee the implementation
of the policy?

6. | Indicate the link for the
policy to be viewed online?

The Policies are available on the
Bank’s website i.e. www.obcindia.
co.in / Bank’s internal web-portal.

7. | Has the policy been
formally communicated to
all relevant internal and
external stakeholders?

Annual Report 2018-19
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8. |@am Mfa/Mfaet o awy (& (o (@ |o | |& |o & |
P &b fow duer &
NS TTIEAT 72
9. | RRauRest & Aifd,  |& |& |& | |& | |& | |&
VSN

Rl & fFaror &g
Afa/Hfoat @ o
HUAT F1 Repraa fFaror
GERYS

10. | @m @uer o RRel | || || | A |
ARG 37YUAT dTel ToAAT
T AT & FHREST H
AT TGOS/ Hediche
P 2

*dp 1 @t Mo R_fea RTTEE g Tffte Gemr S
FRAATAT HE gRT IR enfaden & #gey &1 safow I WX
HATD F HIET T

FUAT A Y & dF g Sfuaie ¥ & &% awg & Hfaar s
3 § S dF F ucmer a1 v ¥U ¥ RAffea & fERa
FA T 3@ Y-y, P gRT FHAI-GAT W SN A
feenfadelt @1 oM@t F ATY-FY FoEe/Thol BT, HURE
PATT S gRT UTed=T fohaT S1ar &1 381 UR, S dfthar PRIOR
T gAI RAfAarae!, dag, Feafal dour =g ifafis geansi
g1 SIRY & 9% Afaat o oft prifcaa w=ar &

2. I F7 . 1 F71 3ca? A ot Rgia F wfa 7@y &
a FAT Ieaw N F w4 (2 RFer aF e )

.| R oy | dr [df O [dY [dF (oY |dY |dF
. 112 |3|4|5|6 |7 |8 ]9
1. | U 3 Rigia ey & &
2. | Ul 3@ HaEAT H AL

W AAIT P AR T A9

F b
3. |hUl & UH BE A s

& for T sryar #ea
U STy 8 &
4. 30T 6 FEAT F AR Q@
fopT ST it Aot ®

5. 30 1 ¥ & R qu
fow ey & e ¥

6. |3FT PF FRUT (FUAT|HAE ¥.10 & TIY H, Iz giad fear
T ) '

3 FNER IR ¥ gefg gfdemaa

» e Hed, Avse T WAfA A1 gew FrRiUren RS
ERT UT & PRIGR AT HRI-TASUIEeT T 3ThdleT Ha Pl
IMafedr @ g2t 3 AL & MG, 3-6 AL, ATV, THh
av ¥ 3fAF|
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8. | Does the company have Y[Y[Y[Y[Y[Y|Y[Y]Y
in-house structure to
implement the Policy/
Policies?

9. | Does the Company have YIY|Y|Y|Y|Y|Y|Y]|Y
a grievance redressal
mechanism related to the
policy/policies to address
stakeholders’ grievances
related to the policy/policies?
10. | Has the company carried Y[Y[N[Y[N[Y[N[Y]Y
out independent audit/
evaluation of the working of
this policy by an internal or
external agency?

*All the policies being followed by the Bank are in conformity with the
guidelines issued by various regulators and statutory bodies such
as Reserve Bank of India, Ministry of Finance, SEBI, Constitution of
India, other legal Acts etc. Hence they conform to national Standards.

Please note that there are several policies formally put in place
by the Bank that govern various functions in the bank directly or
indirectly. At the same time, there are various guidelines, issued by
the Bank from time to time, that are followed by the Branches as
well as the Clusters/Circle Offices, Corporate Office etc. Similarly,
Bank also implements the policies issued by regulators, affiliates,
associates and other statutes while carrying out banking function.

2. a. If answer to Sr. No. 1 against any principle, is
‘No’, please explain why: (Tick up to 2 options)

Sr. | Questions P[P |P (P |P [P |P |P|P
No. 112|314 |5 |6 |7 8|9
1. | The company has not
understood the Principles
2. | The company is not at a
stage where it finds itself in
a position to formulate and
implement the policies on
specified principles

3. | The company does not
have financial or manpower
resources available for the
task

4. | Itis planned to be done
within next 6 months

5. |Itis planned to be done
within the next 1 year

6. | Any other reason (please
specify)

Not Applicable

In respect of Pt.10, it is submitted
that the Policies of the Bank are
being reviewed by the Board of
Directors on annual basis.

3. Governance related to BR

*= Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR performance
of the Company. Within 3 months, 3-6 months, Annually, More
than 1 year

— The Bank's performance on Business Responsibility is

T Ruic 2018-19
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O
)

— FRER gfcd W dF & Ygdd & Hedidd [AGUd Fsel gRT
aififfes &7 @ fopar Srar §

— &g HUA FRIEOR S¥ca a1 RRar RaE yarfda s &2
59 ROIE & ¢@a & fow sewRied Far 2 3@ yare &
Jmafiear #ar §2

— SNt &, db FRER g1Rica RO aife &7 F gaidd &ar &1
a¥ 2016-17, 2017-18 TG 2018-19 ¥ HIRAT PRER ridcd
e d & ﬂaFIBE JAT www.obcindia.co.in> fHALAF FHg>
PRGN ¥ca ROE W 3uaey ¢l

@z 5 : RAgd-aR ygdi=

ReEa 1

gl A Afaw Fqedl, IRERiar 3R Seavericd F /Y wErers
3R FaT F1 sfPAET FEm TR

1. o7 Afasarn, Raaery ik geeR @ gafaa ifa dae wuar
P HA AT &2

— SN gl dF, IR aRErea & 3IER, dAfde HR SR 3R
P ITIAH AR Fl Uedd S & fov gfdag &1 do &
et 7 sad @ yeua & faw IR d@far &1 a@far
3 ANTed Rgdal & [uRa & & ga| & &, &
W J& 33Ua RAURS, WeR 3R Faers aeani 30k,
St |1 Fg ST 30 ¥, $ WY U IUR B gRaTeld
T FATeT B

dp # T era si3R uifed) off & S 3T wefaiat ik
3% giafafy fGert afka & & Rauret & fow FeEn ar
RAfATHS AT BT PSS Seowd, Tpar Y fofr o
a1 RAE @ e a1 disa-a s 3nfe et @ fhel o upR &
ufdeny, ufdeRr, AeHra a1 sedisd & 77 & A 3o ¥ fAaweu
UeId &l &1 HRURE ARAEA W d Hr NS 45 FAvzar g,
TReRff gehdiror 3R RauRe FUfhaor W SR 2 &)

T THHT OFAR GHg/Ag® ST/ IQAHars/Sheri/IR-

AN TISaAT (TAa3i) /3=t d off &2

— St &g

2. Too fade ad 3 fequret & fraeh R um g € 3t
1 A forder ufaera gaue gRT ddveleid &9 § & &< &
E? TG &, dl oNIET 50 el # SHep! Treror &

% RRUR®G H Rerd

e a§ 2018-19 & i dF & MWURST ¥ Tt 75 R
urE gS| Rierrd affies RO o & @, AT 1 FAATRT,
afta emerer & 3nfa 3nfe S AR @ wafaa O o Riwrar
P AT PRI FHI, dF AWURPT & ud, do faaRor 3mfaa
T T BRATS AT §, dlfd Afasy # 0 Riprar Hr geaghy
¥ T ST FH| 31.03.2019 &IPS o Repraa @fea a& o
Id: RAURDT & 100% RFIAr ® TAWSAP &1 & & fopar
1| Rerral fr afa AR 3TYR W) Avsa & RauRe d@y
afafa ik fAgers Fsa & wwer & a8 ¥ 3R o fgenfaden &
HIER i TaFadSi B GF¥gd P TS ®

Annual Report 2018-19

assessed annually by the Board of Directors.

— Does the Bank publish a BR or a Sustainability Report? What
is the hyperlink for viewing this report? How frequently it is
published?

— Yes, the Bank’s publishes the Business Responsibility Report
annually. The Reports for the year 2016-17, 2017-18 and 2018-
19 are available on the website of the Bank i.e. www.obcindia.
co.in > Investor Relations > Business Responsibility Report

Section E: Principle-wise performance

Principle 1

Businesses should conduct and govern themselves with
Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and corruption cover
only the company?

— Yes. The Bank is committed to adhering to the highest standards
of ethical, moral and legal conduct of business operations.
The Bank has in place a Code of Conduct for the Directors
and its core management. The Code attempts to set forth the
guiding principles on which the Bank shall operate and conduct
its business with its stakeholders, government and regulatory
agencies, etc. with whom it is connected.

The Bank also has in place a Whistle Blower Policy which aims
to provide an avenue to Bank’s stakeholders including employees
and their representative bodies, to raise concerns of any violations
of legal or regulatory requirements, incorrect or misrepresentation
of any financial statements and reports etc. without any fear of
reprisal, retaliation, discrimination or harassment of any kind. The
Bank’s Policy on Corporate Governance emphasizes on best Board
practices, transparent disclosures and stakeholder empowerment.

Does it extend to the Group/Joint Ventures / Suppliers /Contractors/
NGOs/Others?

— No.

2. How many stakeholder complaints have been received in the
past financial year and what percentage was satisfactorily
resolved by the management? If so, provide details thereof, in
about 50 words or so.

0

« Shareholder Complaints

The total number of complaints received from the shareholders of
the Bank during the FY 2018-19 was 75. The complaints pertained
to issues like non-receipt of Annual Reports, Transfer of Shares, non
receipt of dividend declared etc. While resolving such complaints,
the Bank has been taking steps to update the addresses, bank
details of shareholders so as to avoid recurrence of such complaints
in future. No complaint was pending as on 31.03.2019. As such
100% of the shareholder complaints were satisfactorily resolved.
The status of complaints is being placed before the Stakeholders
Relationship Committee of Board and the Board of Directors on
quarterly basis and also submitted to the Stock Exchanges as per
applicable guidelines.

0

« Customer Complaints
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foefar a§ 2017-18 & urd g 24,909 NGl i e & faehar
ag 2018-19 & aNE IeH ¥ 16467 Rprad ura g8, o=t
¥ R a¥ 2017-18 & 99.45% & Joram H 99.65% R
FAUSTAd &7 ¥ T A & IS AR 31.03.2019 H FHad 58
Rprad @fdd Al d6 gRT dedk a1 g X AR Rprat
¥ caRd fHaroT & SRUT Rerral & dear 7 9y wf 38§
Jo aredl ¥ Fafd @l Reral & cafa 3k OReR srgadf
PRATS FIAT &, S0P TRUTATTRT 37 Tl qag
(ATE) FA B I ¥ Ted Reraal & Farer wa & o IF
& PRUNT FHEATAY, TIATH H AETHAUD BN ICT&TAT H Th FATIS
T ¥ PRURT P TUd Rprad weT, Jmed & Rpradt
F TASTAR &I F INRT TIT & iR caRd JATaT wie
U S & AR S TF| S F Tad: R H RAduanst & ay
Tadiferd RIeId fAaror aF &1 o YaRe forar &

g% 37T, da & RNead AR d7 & JAogd w0 & fow
o F AR Rad d & NI & HgaR vd HdRE ddure
& AgRs A &1 Tl Edipd vd HiRE W @ I8 Red d9g
T H qF AHAG F v 3R aepura & ard Fi ST B

R 2
sgaarEl # W aeq AR FAC yo Fwh TR S giEa o
3R I ShaeT a% 5 N e F AvrerT F @

1. 31U SHA-Y-H 3 ScUlGl AT HAI3T 6T FEr & foieteh Bamger
o A1 gAteRef AR, AT HR/ar 3EERt St anfde
foram aram )

i e g 3R

dar RpT ¥ amehoT 3R ol et 2 AR AaTd v A &
fow Rffes Afege a0 disivw snua @ Afsa, feaes
dfhor Aiger 3R uaRe emar Atse, omep fre oo §)

i NRIeed dF P HEY aEevr Qe =ag: JE F grefior
gt # et AT &g ufderor ¢a & fow qu & R
TYET gT ufeTor e TAT FLa & 3T F NNIeed J&
3P FHY AT P =aE GIOHIREE) aH e Th
TIW U GEATT hr TATTAT T

S BT HET 32T P B YRAD Tebeliapl, Tl /PR
AN H FFAT 19 I@@E AR FR/amE0r e &
3T Ugol3il W TRATAT @I UTIETOT Uale &t & ferw ufrator
Flerall/ FEAEAT HR FEMATIHT A FATAT F IR Fg&HA
o qar amefior garsit 3R ARenstt A atHar [T

A #H, Seded, AR, SAQ, RS 3R gead 7
g SRR G AT FaReER. UiieTor EUm)
PR §| T@OT (SRAQY), SR (RAUSIgR) 3R gerder 3 3adr
309 IR ¥ uREree vd UiieTor fihd Fared e § &
AV 2 IRV & AT Haat & FaEor Hr uftear gorfa w
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In all, the Bank has received 16467 complaints during FY 2018-19
from the customers as compared to 24,909 complaints during FY
2017-18 out of which 99.65% complaints have been satisfactorily
resolved as compared to 99.45% complaints in FY 2017-18 and
58 complaints remain unresolved as on 31.03.2019. The number
of complaints has been drastically reduced due to better service
rendered by the bank and prompt redressal of complaints.

The Bank carries out vigorous and continuous follow-up in all
customer related complaints resulting into reduced TAT (Turn-around
Time) of their Redressal. The Bank has a dedicated Department
headed by a General Manager at Corporate Office, Gurugram to
redress customer grievances. The Complaint Cell at Corporate
Office endeavor to resolve the complaints of the customer promptly
to their satisfaction within reasonable time to avoid escalation to BO
and other authorities. The Bank has also launched the Automated
Grievance redressal Mechanism with auto escalation features.

Further, to strengthen the grievance redressal mechanism of the Bank,
an Internal Ombudsman has been appointed by the Bank as per RBI
Policy. All the complaints which are rejected or partially resolved are
referred to Internal Ombudsman for his opinion before the closure.

Principle 2

Businesses should provide goods and services that are safe
and contribute to sustainability throughout their life cycle

1. Listupto 3 of yourproducts or services whose design has incorporated
social or environmental concerns, risks and/or opportunities.

i.  Financial Inclusion Campaign:

Pursuant to the financial inclusion initiatives of Government
of India, the Bank has been providing banking services in
unbanked rural areas with affordable cost to the rural masses
for an overall inclusive economic growth. The Bank has devised
special products such as saving cum inbuilt overdraft facility,
recurring deposit, oriental green card, General credit Card and
insurance product with low cost premium to cater to the needs
of rural masses. Various modules have been implemented for
providing the banking services in rural and urban areas such
as POS based BC model, Kiosk banking model and Brick and
Mortar branches model.

ii. Oriental Bank of Commerce Rural Development Trust: Bank
has set up a special purpose vehicle in the name of Oriental
Bank of Commerce Rural Development Trust (OBCRDT) for
setting up Training Centres at various places across the country
for imparting training for capacity building in rural areas.

The main objective of the Trust is to establish training colleges/
institutes and workshops for providing training to farmers
on modern techniques of farming, tractor/farm machinery
repair & maintenance and other aspects of agriculture/rural
development; micro finance and capacity building of the rural
youth and women.

Presently, five OBCRSETIs (OBC Rural Self Employment
Training Institutes) are functional at Dehradun, Sriganganagar,
Jaipur, Ferozepur and Palwal. The RSETIs at Balekhan (Jaipur)
and Zira (Ferozpur) & Palwal are operating and holding training
programme from their own premises. The process of construction
of buildings for the remaining 2 RSETIs is under progress.

During the Financial Year 2018-19 a total of 137 Skill
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iii.

o a§ 2018-19 & e P 137 Pl R gfaror
FEHA Tou I 3R AffeT FEwal & 3412 seaieart &
R 3R 38 R, aexds w6y, Germl waers, gurw
U] UTeld, BH 3culad, &¢I Urely, 3w gaiRigor, Aarge
FA MG o fawar &1 givetor feam |

TAUAT @ 3 b UG & e (feasie) & 67%
2 gaES F T0D [T ¥ AT TR F SRt B ulRiEg
T Fafd SRS & U A &1 GARRT § ¥ 54 dear
J TS HRT T 1160 Pire e ufAeTor FrRipH mATST
foe ¥ 589 30467 sFficar anwi=ad gu|

T HerIdl_HHE:
3Me e s 3R dob HOT F AIH F 3T Foi QA
A A TEH T & AT v Rewwrareht adem ¥

d&F A TaT FEITT TG (THUTSH) @ fadquer & dfw
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A3t grr Fanford Tad TEgar deagEl & faauver T e
Higa X @ ¥ I T Fde & RenAdt & agar, e
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ISl BT fpaeade Y & &, fSaed ufd SURedT &Y ha-
J-TA ¥.50,000/- HT FOT ARA FoR HI 31 W &1 37 Arotelr
& raeaga & fov RAffea @l 250 el & R-TWalr
HITGAT & AT TR & ded AT gRT dTfeld Tad Ferdam
HHGE P Io fohar TR §| TANRTATH IIStar fordent 3233
QX 1T IR FUT Ut T &, & fpareaaa & d¢ aftea &
J AT | TAIRTATH AT & ded S o 31.03.2019 dH
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foRAT T T? TP ITATAT, SHPI I 50 Asai A TIaROT Yer

Gyl

d 3uer A Seural B TARRNT IMgfiHarst & U war
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& A 3R TG 3TAT & Y 345 SfAd aREre R i

HALIT & TAT HY HITeR BT &

Annual Report 2018-19

@

Development Training programmes were conducted and 3412
candidates were given training on subjects like tailoring &
dress designing, watershed management, phulkari embroidery,
milch animal rearing, crop production, beauty parlor, medicinal
plantation, mobile repairing, etc.

The settlement rate of trainees is more than 67% since
inception. Emphasis is also given to train candidates from BPL
strata of the society for which list of candidates are obtained by
the centres from respective DRDA. Cumulatively these centres
have conducted 1160 Skill Development training programmes
since inception benefiting 30467 candidates.

Self Help Groups:

SHG is a cost effective way to reach out to the poor and empower
them by inculcating saving habit amongst them as well as to
enable them to undertake income generating activities through
bank credit.

Bank has adopted more liberal norms of financing to Self
Help Groups (SHGs). Considering the role played by SHG in
empowerment of women, the Bank is focusing on financing of
women SHGs. Bank is implementing the scheme of financing
to women beneficiaries in identified backward districts of
the country, as per guidelines of Ministry of finance, wherein
the minimum loan amount of ¥50,000/- per borrower is
being sanctioned. In all 250 districts have been identified
for implementation of this Scheme under which exclusive
women SHGs are formed under tie up with NGOs. Bank is
actively involved in implementation of NRLM scheme aimed at
providing hassle free credit to women SHGs at a concessional
rate of interest. Under NRLM scheme bank has financed 1145
women SHGs with outstanding balance of ¥956.17 lakhs up to
31.03.2019.

For each such product, provide the following details in respect
of resource use (energy, water, raw material etc.) per unit of
product (optional):

i) Reduction during sourcing/production/ distribution achieved
since the previous year throughout the value chain?

ii)  Reduction during usage by consumers (energy, water) has
been achieved since the previous year?

Being a service organization this section is not applicable.

Does the company have procedures in place for sustainable
sourcing (including transportation)?

If yes, what percentage of your inputs was sourced sustainably?
Also, provide details thereof, in about 50 words or so.

The Bank procures most of its products from locally based
suppliers and also actively supports the Micro and Small
Enterprises (MSE). The Bank has adopted Code of Bank’s
Commitment to Micro and Small Enterprises (MSE) formulated
by Banking Codes and Standards Board of India (BCSB). The
Code also explains how banks are expected to deal with MSEs
for their day-to-day operations and in times of financial difficulty.

Has the company taken any steps to procure goods and
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services from local & small producers, including communities
surrounding their place of work?

If yes, what steps have been taken to improve their capacity
and capability of local and small vendors?

— The Bank encourages its branches/offices to procure most
of its products from locally based suppliers. The Bank also
provides loans at subsidized rate to Self Help Groups and
women enterprises.

5. Does the company have a mechanism to recycle products and
waste? If yes what is the percentage of recycling of products
and waste (separately as <5%, 5-10%, >10%)? Also, provide
details thereof, in about 50 words or so.

— The Bank has a mechanism for recycling office materials to
the maximum extent possible and a certification to this effect
is also obtained. Bank has policy of old record disposal. The
approved vendor destroys the old record and converts it into
pulp and submits certificate to Bank which is kept on record in
the branch.

Principle 3

Businesses should promote the wellbeing of all employees
1. Please indicate the Total number of employees.
— The total number of employees as on 31.03.2019 is 21,729

2. Please indicate the Total number of employees hired on
temporary/contractual/casual basis.

— The total number of employees hired on temporary/contractual/
casual basis as on 31.03.2019 is 01 (Internal Ombudsman)

3. Please indicate the Number of permanent women employees:

— The total number of women employees as on 31.03.2019 is
4,929

4. Please indicate the Number of permanent employees with
disabilities:

— The total number of permanent employees with disabilities as
on 31.03.2019 is 607.

5. Do you have an employee association that is recognized by
management?

— Yes
1)  All India Oriental Bank Officers’ Association
2)  All India Oriental Bank Employees’ Association

6. What percentage of your permanent employees is members of
this recognized employee association? :

— All India Oriental Bank Officers’ Association — 90.41% as on
31.03.2019

— All India Oriental Bank Employees’ Association —100 % as on
31.03.2019

7. Please indicate the Number of complaints relating to child
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labour, forced labour, involuntary labour, sexual harassment in the
last financial year and pending, as on the end of the financial year:

Sr. | Category No of complaints | No of complaints
No. filed during the pending as at end
financial year of the financial year
2018-19 2018-19
1. | Child labour / Not Applicable Not Applicable
forced labour /
involuntary labour
2. | Sexual 01 01
harassment
3. | Discriminatory Nil Nil
employment
8. What percentage of your under mentioned employees were

Ll ol

given safety & skill up-gradation training in the last year?
Permanent Employees: 89.67%

Permanent Women Employees: 86.08%
Casual/Temporary/Contractual Employees: N/A
Employees with Disabilities: 90.77%

Principle 4

Businesses should

respect the interests of, and be

responsive towards all stakeholders, especially those who are

disa

1.

dvantaged, vulnerable and marginalized.
Has the company mapped its internal and external stakeholders?

Yes. The stake holders of the Bank include Government of
India, Investors, Employees, Customers of the Bank, and also
Vendors engaged by the Bank for various services/products.

Shareholders are divided into different sub-categories, viz.,
Government, Foreign Institutional Investors/ Foreign Portfolio
Investors, Banks, Financial Institutions, Insurance Companies,
Mutual Funds, and others including Individuals.

Customers are segmented into large corporate, mid-corporate,
small and medium enterprises and retail customers. Dedicated
branches provide service to these segments.

Staff members.

Out of the above, has the company identified the

disadvantaged, vulnerable & marginalized stakeholders?

Yes. The Bank has identified the disadvantaged, vulnerable
and marginalized stakeholders as per Government of India
guidelines.

Are there any special initiatives taken by the company to
engage with the disadvantaged, vulnerable and marginalized
stakeholders. If so, provide details thereof, in about 50 words
or so. :

The Bank has taken various initiatives to engage and extend
its support and benefits to the disadvantaged, vulnerable and
marginalized stakeholders. Some of the initiatives taken by the
Bank are as under:
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« Employees
(i) Welfare of SC/ST Employees

The Bank practices policy of equal treatment to all employees
without any discrimination and bias on the basis of caste, creed
and religion. The Bank extends special benefits/ facilities /
assistance to the employees belonging to SC/ST category as
per extant Government guidelines.

(i) Persons with Disabilities (PWD)

The PWD staff members are provided with the equipments as
per their request for their comfortable working. Their requests
for transfer to place of choice are also considered.

«» Customers

The Bank caters to the economically and socially underprivileged
customers, small farmers and businessman, women groups,
etc, by providing micro-finance, small loans, and credit under
special credit schemes such as Kisan Credit Cards etc. The
Bank is also providing facility of account opening under “No
Frill Scheme” to the people of lower strata in the society to bring
them under banking fold.

Principle 5
“Businesses should respect and promote human rights”.

1. Does the policy of the company on human rights cover only
the company or extend to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/Others?

< The HRrelated Policies cover the Bank only. The Bank respects
and protects the rights of its employees and no discrimination
is made based on nationality, religion, gender, age, disabilities,
social and economic status of the employees or any other basis
prohibited by the law.

<+ Prevention of Sexual Harassment

The Bank prohibits sexual harassment at work place and the
provisions of “The Sexual Harassment of Women at workplace
(Prevention, prohibition and redressal) Act 2013 has been
implemented by the Bank. For addressing such issues, the
Bank has constituted Internal Complaint Committees at the
Corporate Office as well as at all the Circle Offices and the
details are regularly uploaded on the Bank’s website.

2. How many stakeholder complaints have been received in the
past financial year and what percent was satisfactorily resolved
by the management?

— The total number of complaints relating to sexual harassment
received during FY 2018-19 was 1 and the complaint is under
process as it was initiated in March 2019.

Principle 6

Business should respect, protect, and make efforts to restore
the environment

1. Does the policy related to Principle 6 cover only the company
or extends to the Group/Joint Ventures/Suppliers/Contractors/
NGOs/others?
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b)
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d)

e)

8)
h)

The Policy covers the Bank. Bank encourages “Green practices”
in routine actions to contribute to a better environment:.

Does the company have strategies/ initiatives to address global
environmental issues such as climate change, global warming,
etc? Y/N. If yes, please give hyperlink for webpage etc.

Yes. Various initiatives have been undertaken towards
environment conservation such as for Green Energy, Bank
has installed Solar Plant at Corporate Office, Gurugram and
at Bank’s building at Bhubaneswar , Panchkula and Bhatinda.
Further, solar street lighting system is in place at the Bank’s
Corporate Office and Human Resource Development Institute
(HRDI) Noida.

Further, Bank encourages “Green practices” in routine business
activities to contribute towards environment conservation such
as

Printing on both sides of the paper to reduce costs by 50%.
Bank promotes the concept of using e-documents & e-tendering
in its day-to-day working.

Buying only energy efficient desktop PCs, printers, servers etc.
Vendors participating in bids need to be energy star 6 compliant
or equivalent i.e. BEE certified.

Bank has procured Document Management Solution (DMS) for
digitally storing of the documents.

Using LED lights and using sensor based light control systems
wherever possible to minimise the usage of electricity.

Increasing availability of alternative service delivery channels
and promoting its use by its customers leading to paper saving.

Efficient use of technology to cut down on business travel by
relying on video and telephone conferencing.

Encouraging increased use of communication through e-mails.

Sharing of large documents electronically or making them
available online e.g. internal circulars and agenda items of
various committee meetings.

Use of HRMS portal for staff matters which has significantly
reduced paper consumption.

Bank has made a corporate tie-up with Telecom Service
Providers for Mobile connection under which one consolidated
bill is generated which will drastically reduce use papers.

Does the company identify and assess potential environmental
risks? Y/N

Yes, prior to implementation of project relating to green energy,
the Bank consults with the specialists in the field for garnering
maximum benefit from these projects. The operations of the
Bank (being a financial institution) do not per se generate
significant environmental risks.

Does the company have any project related to Clean
Development Mechanism? If so, provide details thereof, in
about 50 words or so. Also, if yes, whether any environmental
compliance report is filed?
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Yes. Inititatives taken by Bank for Clean Development are as
follows:

For solar energy plant, installation report has been submitted
to Project Officer, Haryana Renewable Energy Development
Agency.

Payments to vendors are made through e-channels.

Bank has undertaken various technological initiatives to
promote paperless banking e.g. internet banking, mobile
banking, ATMs.

E-lobbies are established for paperless transactions through
Cash Deposit/ Dispenser machines.

Customers are encouraged to generate/ reset ATM PIN through
ATMs or Internet Banking i.e. Green Pin generation using OTP
as Mobile SMS. Bank has stopped sending of ATM PIN through
paper mode.

Bank has implemented e-passbook through Mobile Banking
and also encouraging usage of the same.

Customers are also being provided the facility of opening fixed
deposits online and the receipt/acknowledgement of the same
is also being made available online.

Bank is installing Bunch Note Acceptor/Recyclers and also
promoting usage of the same for paperless transactions.

Has the company undertaken any other initiatives on — clean
technology, energy efficiency, renewable energy, etc. Y/N. If
yes, please give hyperlink for web page etc.

Yes. As energy saving measure, LED lights are installed at the
Bank’s Corporate Office at Gurugram, administrative offices
and branch offices. Further LED based signage is provided to
metro branches. The Bank is also disposing off its computer
hardware as recyclable e-waste to green certified vendors i.e.
RoHS (Restriction of Hazardous Substance) compliant only.

Are the Emissions/Waste generated by the company within the
permissible limits given by CPCB/SPCB for the financial year
being reported?

The Bank being a service based organization, hence not
applicable.

Number of show cause / legal notices received from CPCB/
SPCB which is pending (i.e. not resolved to satisfaction) as at
the end of Financial Year.:

Nil

Principle 7

Businesses, when engaged in influencing public and regulatory
policy, should do so in a responsible manner

1.

Is your company a member of any trade and chamber or
association? If Yes, Name only those major ones that your
business deals with:

Yes. The Bank is member of:
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Indian Banks’ Association (IBA): It is formed with the objective
of promoting and developing sound and progressive banking
principles, practices and conventions and to contribute to the
developments of banking in India besides rendering assistance
to member banks. Besides other objectives, it also organizes
co-ordination and co-operation on procedural, legal, technical,
administrative or professional problems and practices of banks
and the banking industry.

Fixed Income Money Market and Derivatives Association of India
(FIMMDA): Itis an association of Scheduled Commercial Banks,
Public Financial Institutions, Primary Dealers and Insurance
Companies. The association works to further the interests of
and regulate the dealings in fixed Income instruments, money
market instruments and derivatives. It also recommends and
implements healthy business practices, ethical code of conduct,
standard principles and practices to be followed by members,
besides facilitating introduction of new products and practices.

Foreign Exchange Dealers Association of India (FEDAI): It
an Association of banks dealing in foreign exchange in India
(Authorised Dealers - ADs) as a self regulatory body. Its major
activities include framing of rules governing the conduct of inter-
bank foreign exchange business among banks vis-a-vis public
and liaison with RBI for reforms and development of forex
market. FEDAI plays a catalytic role for smooth functioning of
the markets through closer co-ordination with the RBI, other
organizations like FIMMDA, the Forex Association of India and
various market participants.

Have you advocated/lobbied through above associations for
the advancement or improvement of public good? Yes/No;
if yes specify the broad areas (drop box: Governance and
Administration, Economic Reforms, Inclusive Development
Policies, Energy security, Water, Food Security, Sustainable
Business Principles, Others):

The Bank being a Public Sector Bank works in coordination with
policy makers and regulators in evolving policies that govern
the functioning and regulation of the Banking industry and
contributes actively towards the objective of Financial Inclusion.
The Management of the Bank regularly places its concerns and
gives inputs to the regulators and policy makers on various
economic and financial issues impacting the economy. Further,
the Bank adheres to all the directions / guidelines issued by the
Government of India and Reserve Bank of India, SEBI relating
to promotion of economic and social objectives as well as for
ensuring sustainable and equitable development of the country.

Principle 8

“Businesses should support inclusive growth and equitable
development”

1.

-

Does the company have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 8?7 If yes
details thereof. :

Yes. The Bank has taken various initiatives / projects to support
inclusive growth and equitable development. Some of them are
detailed hereunder:
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Financial Inclusion under various Schemes of Govt. of India

Bank has implemented financial inclusion project to provide
banking service in unbanked rural areas with affordable cost
to the rural masses and cover them in main economical stream
for inclusive growth. The Bank has devised special products
such as saving cum inbuilt overdraft facility, recurring deposit,
oriental green card, General credit Card and insurance product
with low cost premium to cater to the needs of rural masses.
Various modules have been implemented for providing the
banking services in rural and urban areas such as POS based
BC model, Kiosk banking model and Brick and Mortar branches
model. The Progress made so far is as under:

Out of 1600 SSAs allocated to our bank, 1228 SSAs have been
covered by engaging 1228 BCAs in rural & semi-urban areas,
372 SSAs have been covered by branches and 14 BCAs have
been engaged in urban areas.

Pradhan Mantri Jan Dhan Yojana

Under the initiative of Financial Inclusion, the Government of
India launched ‘Pradhan Mantri Jan Dhan Yojana’ (PMJDY)
on 28" August, 2014. PMJDY is a comprehensive financial
inclusion plan wherein the ambit of financial inclusion is
enlarged to make it more meaningful. PMJDY is a National
Mission for Financial Inclusion. The Scheme enables them to
access banking and credit facilities while also helping them in
coming out of the habit of raising funds from informal sources
of finances.

The first step of the scheme was to open account of every
household, and provide RuPay Debit Card to make them
eligible for ¥100000/- accidental insurance cover. Further,
every account holder is eligible for an overdraft facility up to
¥5000/- on satisfactory conduct of account for six months.
Customers who have opened accounts under the scheme
between 15.08.2014 to 31.01.2015 are eligible for additional
term insurance of ¥30000/- from LIC. Further, Govt. of India
also launched Jan Suraksha Yojana on 9" May 2015, through
which low premium insurance product like PMJJBY, PMSBY
and Atal Pension Yojana were introduced.

Government has decided to continue the National Mission on
Financial Inclusion namely Pradhan Mantri Jan Dhan Yojana
(PMJDY) beyond 28.08.2018, with the change in focus of
opening of accounts from ‘every household’ to ‘every adult’.
Accidental insurance cover for new RuPay card holders has
been raised from %1 lakh to %2 lakh to new PMJDY accounts
opened after 28.08.2018 and existing overdraft limit to PMJDY
account holders of I5000/- has been raised to ¥10000/-.

The Bank has opened 48.83 lakh accounts from 16.08.2014
upto 31.03.2019 under PMJDY with deposit of ¥4012.74 crores.

Financial Literacy Programme:

The Bank is undertaking Financial Literacy dissemination
Programme as per guidelines issued by RBI/IBA. The financial
literacy campaign is being taken on priority basis as per
following key approaches:
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Financial literacy is being disseminated through BC network/
branches by using financial literacy material.

Films on financial literacy provided by IBA are also being shown
in financial literacy camps.

Our Bank Mitras are imparting training on financial literacy in
the schools, colleges and skill development centres.

The financial literacy material have been printed and distributed
in local languages in the states of Gujarat, Maharshtra and
Madhya Pradesh.

Special Social Security Scheme:

Pradhan Mantri Suraksha Bima Yojana (PMSBY): As on
31.03.2019 a total number of 38.45 lakh applications have been
sourced and premium of ¥461.34 lakh has been collected.

Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY): As on
31.03.2019 a total number of 707555 applications have been
sourced and premium of ¥2334.93 lakh has been collected.

Atal Pension Yojana (APY): As on 31.03.2019 a total number of
292451 applications have been sourced.

Credit to Weaker Sections:

The Bank is extending Micro Credit, Credit to SC/ST, women
beneficiaries and Minority communities. Bank is also promoting
welfare in rural/ Semi-urban areas as a part of Corporate Social
Responsibility (CSR) through Oriental Bank of Commerce
Rural Development Trust (OBCRDT).

Are the programmes / projects undertaken through in-house
team / own foundation / external NGO/government structures
/ any other organization?

The financial inclusion projects have been undertaken with
the help of an in-house team and also through BCs. The
Bank has a separate Financial Inclusion Division under the
name of Agribusiness & FI at Corporate Office headed by a
General Manager. The Bank has also set up “Oriental Bank of
Commerce Rural Development Trust” for direct contribution to
community development projects. OBCRD Trust is conducting
various types of financial literacy programmes.

Have you done any impact assessment of your initiative?
Yes. The major deliverables are:

The Bank is providing free of cost training to unemployed youth
through five Rural Self Employment Training Institutes (RSETI)
working at Sriganganagar, Jaipur, Ferozpur, Dehradun and
Palwal.

The Bank imparts training to rural unemployed youth and
persons from BPL category by way of training programmes to
enable them to get self employed and earn their own livelihood.
The training extended to rural unemployed youth is of practical
use for unemployed persons. Since inception all five RSETIs
have arranged 1160 training programmes training 30467
candidates.
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The Bank is operating 13 Financial Literacy Counseling Centers
wherein structured financial literacy is being spread. These
FLCs are providing face to face counseling on financial issues
related to banking such as opening of “No Frill” accounts, other
deposit accounts, borrowal accounts and preventive counseling
etc. In all 56,834 persons attended the seminars conducted by
FLCs during F.Y 2018-19.

What is your company’s direct contribution to community
development projects- Amount in INR and the details of the
projects undertaken?

The Bank’s contribution to community development program has
been through Oriental Bank of Commerce Rural Development
Trust (OBCRDT).

The basicobjectof “OBCRDT”is toimpart training to unemployed
youth and assisting them in settling their own business, which
will result in development in an integrated manner, and includes
Human Resource Development, Economic Development &
other infrastructure development.

Have you taken steps to ensure that this community development
initiative is successfully adopted by the community? Please
explain in 50 words, or so.

Yes. Under OBCRDT initiative 3412 persons were benefitted
from 137 training programmes conducted during the Financial
Year 2018-19.The response being received from rural
unemployed youth shows that the community has adopted the
initiative well.

Principle 9

“Businesses should engage with and provide value to their
customers and consumers in a responsible manner”

1.

What percentage of customer complaints/consumer cases are
pending as on the end of financial year. :

0.35% (58) of the total 16604 customer complaints was pending
as on 31.03.2019 as compared to 137 complaints as on
31.03.2018. Only nine complaints are pending as on date and
endeavour is being made to redress the same at the earliest.

Does the company display product information on the product
label, over and above what is mandated as per local laws? Yes/
No/N.A. /Remarks(additional information)

Yes. The information about the products and services offered
by the Bank are made available in the branches through
pamphlets and brochures and is also made available at the
Bank’s website.

Is there any case filed by any stakeholder against the company
regarding unfair trade practices, irresponsible advertising and/
or anti-competitive behaviour during the last five years and
pending as on end of financial year. If so, provide details
thereof, in about 50 words or so.

Nil

Did your company carry out any consumer survey/ consumer
satisfaction trends?
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— The Bank is a customer centric organization and ensures that all

customer grievances and complaints are handled as efficiently
and effectively as possible. The review of existing systems
& procedures is an integral part of Bank’s functioning which
helps in further enhancement of the customer service. Also, to
strengthen the grievance redressal mechanism of the Bank,
the Internal Ombudsman has been appointed by the Bank with
the objective of enhancing customer confidence and providing
transparent and speedy redressal of the same. Further, the
Bank monitors the queries and suggestions, received from the
constituents on the Bank’s website and gives prompt response
to the queries received and ensures instant solutions are
provided to the problems faced by the customers of the Bank.
Based on the feedback of the customers, the Bank is regularly
improvising its services and grievances redressal mechanism.
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