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How to activate inoperative Punjab
National Bank (PNB) account

Authored by Sneha Kukarni, ET Online | Dec 16, 2024, 06:12:29 PM IST

PNB launches a nationwide campaign

Punjab National Bank (PNB) has launched a nationwide campaign to reactivate
inoperative accounts, including Pradhan Mantri Jan Dhan Yojana (PMJIDY)
accounts. The Bank has implemented several initiatives to make account

reactivation easier, and agents are actively contacting clients via a range of
channels.

Here are simple steps to activate an inoperative operative account operational,
according to the PNB bank website.
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https://economictimes.indiatimes.com/wealth/save/how-to-activate-inoperative-punjab-national-bank-pnb-account/pnb-launches-a-nationwide-campaign/slideshow/116370733.cms
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PNB launches campaign to revive
dormant accounts - Here’s how to
reactivate your inoperative account

Dormant or inoperative account refers 1o an account in which no customer induced
transaction has been done for more than two years. To reactivate such accounts,
customers are required to resubmit their updated KYC documents.

PNE launches campaign to revive dormant accounts (Image - Reuters)

Weeks after the Reserve Bank advising banks to take required measures
immediately to lower the number of inoperative accounts, Punjab National
Bank (PNB) has launched a nationwide campalgn to reactivate dormant

accounts, including Pradhan Mantri Jan Dhan Yojana (PMJDY) accounts.

Dormant or inoperative account refers to an account in which no customer
induced transaction has been done for more than two years. To reactivate such

accounts, customers are reguired to resubmit their updated KYC documents.

PNB, nation’s leading public sector bank, will run this campaign until
December 24, 2024, The effort highlights “its continued efforts in raising
awareness about the importance of maintaining active accounts, encouraging
customers to reactivate their inoperative savings and current accounts,
promoting regular transactions, and preventing accounts from becoming

dormant,” the lender said in a statement.
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PNB Launches Pan-India Campaignto

Revive Dormant Accounts

New Delhi, (ENS):: Punjab National Bank
(PNB).nation’s leading public sector bank, has
launched a nationwide campaign to reactivate
inoperative accounts, including Pradhan Mantri Jan
Dhan Yojana (PMJDY) accounts.

This campaign, running until 24 December 2024,
highlights the Bank's continued efforts in raising
awareness about the importance of maintaining active
accounts, encouraging customers to reactivate their
inoperative savings and current accounts, promoting
regular transactions, and preventing accounts from
becoming dormant.This campaign also forms part of
PNB’s strategic efforts to enhance customer
engagement and experience, reinforce financial
inclusion across the nation, and strengthen its Current
Account and Savings Account (CASA) deposit base.

The Bank has rolled out multiple measures to
facilitate account reactivation, with representatives
actively reaching out to customers through various
communication channels. To further enhance
convenience and ensure a seamless process,the Bank
has enabled account reactivation at non-home branches
through biometric authentication.For more details,
customers can visit their nearest branch or login to the
official website www.pnbindia.in.

Dormant or inoperative account refers to an account
in which no customer induced transaction has been
done for more than two years. To reactivate such
accounts, customers are required to resubmit their
updated KYC documents.
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PNB starts pan-India
campaign to revive

dormant accounts

New Delhi, (UNI): After RBI’s direc-
tive, state owned Punjab National
Bank (PNB) has launched a nation-
wide campaign to reactivate inoper-
ative accounts, including Pradhan
Mantri Jan Dhan Yojana (PMJDY)
accounts. This campaign, running
until 24 December 2024, highlights
the Bank's continued efforts in rais-
ing awareness about the importance
of maintaining active accounts, en-
couraging customers to reactivate
their inoperative savings and cur-
rent accounts, promoting regular
transactions, and preventing ac-
counts from becoming dormant, the
Bank said in a statement. This cam-
paign also forms part of PNB’s
strategic efforts to enhance cus-
tomer en%agement and experience,
reinforce financial nclusion across
the nation, and strengthen its Cur-
rent Account and Savings Account
(CASA) deposit base.The Bank has
rolled out multiple measures to fa-
cilitate account reactivation, with
representatives actively reaching out
to customers through various com-
munication channels.
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PNB Launches Pan-India Campaign
to Revive Dormant Accounts

~ The Bank’s nation-
wide campaign aims to
reactivate inoperative
accounts, enhance cus-
tomer experience and
boost CASA growth ~

Lucknow, 16 December
2024: Punjab National
Bank (PNB), nation's lead-
ing public sector bank, has

launched a nationwide
campaign to reactivate
inoperative accounts,

including Pradhan Mantri
Jan Dhan Yojana (PMJDY)
accounts.

This campaign, running
until 24 December 2024,
highlights the Bank's con-
tinued efforts in raising
awareness about the
importance of maintaining
active accounts, encourag-
ing customers to reactivate
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their inoperative savings
and current accounts, pro-

moting regular transactions,

and preventing accounts

from becoming dormant.

This campaign also forms
part of PNB's strategic
efforts to enhance cus-
tomer engagement and
experience, reinforce finan-

cial inclusion across the
nation, and strengthen its

Current  Account and
Savings Account (CASA)
deposit base.

The Bank has rolled out
multiple measures to facili-

tate account reactivation,

with representatives active-
ly reaching out to cus-

tomers through various
communication channels.
To further enhance conven-
ience and ensure a seam-
less process, the Bank has
enabled account reactiva-
tion at non-home branches
through biometric authenti-
cation. For more details,
customers can visit their
nearest branch or login to
the official website
www.pnbindia.in.

Dormant or inoperative
account refers to an
account in which no cus-
tomer induced transaction
has been done for more
than two years. To reacti-
vate such accounts, cus-
tomers are required to
resubmit their updated
KYC documents.

2 N PWS Ay e o

A Pws PN eme e AY =u AY AN

PN - EE PR PR R PRGN T wlh PN R A el


;ucknow

