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Public Notice for closure of dormant / inoperative accounts
Bank has noticed that in many accounts there is no operation by the customer
from last 3 years and there is no balance in these accounts. To ensure that these
accounts are not misused, Bank has decided to close such accounts to prevent
the inherentrisk.

Therefore, on 01.05.2024 a Notice was given to all such account holders, who
have not operated their account for more than 3 years as on 30.04.2024 and
having zero balance or no balance in their account, that these accounts will be
closed on or after 01.06.2024 without any further notice, unless the account is
activated by submitting the KYC documents by the account holder in respective
branch latest by 31.05.2024.
All such account holders are again requested to reactivate their accounts
as advised above so that they can avail uninterrupted Banking services
with the Bank.
Please note that Accounts linked to DEMAT accounts, Lockers, having active
standing instruction, student accounts with customer age below 25 years,
account of minors, accounts opened for specific purpose like
PMJJBY/PMSBY/SSY/APY, DBT and accounts frozen by order of Court, Income
Tax Department or any other statutory authorities shall not be closed under this
process.
In case of any query/assistance, you are requested to contact your branch.
(Authorized Signatory)




