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Business Responsibility Report

Section A: General Information about the Bank

1. Corporate Identity Number Not Applicable

(CIN) of the Bank

2. Name of the Bank Punjab National Bank

3. Registered address Punjab National Bank,
Corporate Office, Plot No 4,
Sector-10, Dwarka,
New Delhi -110075

Website www.pnbindia.in
5. E-mail id eicsmead@pnb.co.in
mdps@pnb.co.in
Financial Year reported 2020-21

Sector(s) that the Bank is engaged in

S.No. | Sectors

i Banking Services

ii. Government Business

iii. Agriculture Banking

iv. Retail Banking

V. Treasury Operations
Vi. Corporate Banking
Vii. Merchant Banking
Viii. International Banking

Agency Business- Insurance, Mutual Funds,

X Depository Services, etc.

8. List three key products/services that the Bank
manufactures/provides (as in balance sheet)

The Bank’s products & services can be broadly categorized
under the following three heads:

I. Deposits include Current Deposits, Savings Deposits,
Term Deposits, Recurring Deposits, Capital Gain Account
Scheme, Gold Monetization Scheme etc.

1. Loans and Advances include:

a. Retail loans: Housing Loan, Vehicle Loan, Education
Loan, Personal loan, Loan against property etc.

b.  Agriculture Loans: PNB Kisan Tatkal Rin Yojana,
PNB Krishak Sathi Scheme (KSS), SHG Covid
Tatkal Sahayata Rin, PNB Krishi Card, PNB Kisan
Tatkal Card Yojana, PNB Sona Krishi Rin Yojana,
PNB Gram Uday Scheme etc.

G MSME Loans: PM Svanidhi, PNB Guaranteed
Emergency Credit Line, PNB Standby Line of
Credit, PNB E-Godam, PNB Weaver Mudra Card,
PNB Mahila Udyami, PNB Seva, PNB Udyog, PNB
Vyapaar, PNB Sanjeevani, PNB GST Express, PNB
Laghu Udyami Credit Card, PNB General Credit
Card, PNB Satkaar, PNB Gurukul, PNB Arhatia, etc.

d. Corporate Loans: Loans against Future Lease
Rentals, Working Capital financing, Term Loans,
Project Finance & Infrastructure Finance, Export
Finance, Bill Financing, etc.
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Other Products/Services

Cash Management Services
Export/Import Finance

Gold Card Scheme for exporters
Doorstep Banking Services
Mutual Funds

Depository Services
Merchant Banking

World Travel Card

NRI Services

Credit/Debit Card Business
Insurance Services

Online Trading

Digital Banking Services
Lockers

S3TFTTS@T0o0oTp

9 W F A wE Wi &% g wREn hatakat 9. Total number of locations where business activity is
’ undertaken by the Bank
weterd w S @
= i ¥ . ¥ 8 a. Number of International Locations (Provide
B ) @t e ( 1E G ! details of major Locations)
. — g . . Bank has overseas presence in the following Countries
o = SRR EERIRLE B s SR AR G by way of overseas branches/Subsidiary/Associates/Joint
ST o ®Y H g sufefq - Ventures:-
55‘ HEAT T AH (RN g e s wrﬁa :’F'T S. |Name of the Entity Country of Nature of Proportion of
4. . Sl AT % No. Incorporation | Entity Ownership %
b et T SN 100.00%| 1 |pN international Ltd. |UK Subsidiary 100.00%
o |3% e 9 . P 51.00%| |2 |DrukPNBBankLw. |Bhutan Subsidiary 51.00%
é—eg W 3 Everest Bank Ltd Nepal Joint Venture 20.03%
@W X ﬁ-ﬁ:{é—g W 0
3 SIH 20.03% 4 |JSC Tengri Bank* Kazakhstan  |Associate 41.64%
4 L & aw - — e 41.64% 5 BO: Hong Kong Hong Kong Branch 100.00%
5 |vmeEn wEied: R | R Ricell 100.00%
6 I qﬂ'q'fa’q. ga—st @é IMET 100.00% 6 BO: Dubai Dubai Branch 100.00%
it Ao o fafer iR fawm % fag e TR *Agency of Republic of Kazakhstan for Regulation and
FT T (TTHIR) 7 dfT, o= aREed ik EIECRACIEIN Development of Financial Market (AFR) revoked license
o fafafeat w0 ?q 18 TR, 2020 ¥ Suweh T SF T of JSC Tengri Bank with effect from 18" September, 2020
. to conduct Banking, other operations and activities in the
Y T Y fear qen owend wendes frged fham ’
b securities market and appointed Temporary Administrator.
5 ”éi FT e b. Number of National Locations
31 A 2021 1 TR < 24 et preer (SrS3), PNB has 24 Zonal Offices (ZOs), 161 Circle Offices,
161 e HEEE, 10769 HHER ST IM@EMT 3R 1194 10769 General Banking Branches and 1194 other
9 HEEE Bl Ak Rl 4 SR SN W 13 SR offices as on 31t March 2021. The Bank has 4
Teart ) Domestic Subsidiaries and 13 Domestic Associates.
10. &% g AfE SR - Wr—ﬁ'ar/rmr/rrg'l'er/am'{‘r@'a 10. Markets served by the Bank — Local/State/National/

I IMET e oh |9 I AH T g el

e ot : Sk o faa faeror

<[ehdl it (T ) 2,096/~ HE
FA HREN (T ) %.18 45,739/~ T
T U FA T (T ) %2022/~ FHAG

International

Both National and International markets with a large
Branch network.

Section B: Financial Details of the Bank

Paid up Capital (INR) Rs 2,096 Crore
Rs 18,45,739 Crore

Rs 2,022 Crore

Total Business (INR)
Total Profit after Tax (INR)
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IV. oY U9eTa oy o Ufa9ra (% ) o ®0 | Frfyg |mmfses V. Total Spending on Corporate Social Responsibility
IS (HuEeT ) W fawar T He = (CSR) as percentage of profit after tax (%)
1 1 st 1 st
01 3 2020 ¥ 31 T 2021 = A F AN, HOEAR During the period from 1%t April 2020 to .31 March 2021,
5 s 3 a sum of Rs 4038.35 Lakh has been incurred on CSR
R T e T ®.4038.35 <G EREZREER initiatives with details as under:
FEER 2
S Name Amount incurred
& ™ feran o =t (%, e No. (Rs. lakh)
9. W) (01.04.2020 & 31, (01.04.2020 to 31.03.2021)
03,2021 k) 1 Farmers Training Centres 38
- FTCs) 518
|| e wfoeor 3 (wwe) 385.18 (
- 2 Rural Self Employment
2 | T E-ASR gfeer e 2400.56 Training|Inslinites (RSETIS) 2400.56
(M) =
PNB LADLI 3.42
3 | dudet areat 3.42 2 590719
4 | e wRieE ¥ HeEer 940.19 CSR at Head Office :
5 | otae wrieE § Howew 265.00 5 | CSRat Zonal Office 265.00
6 | dieAst Bieht STeRTSHL 44.00 6 PNB Hockey Academy 44.00
el 4038.35 Total 4038.35
5. 39 ufafafoat wt e 9" Swiem =@ fwam T 5. List of activities in which above expenditure has been

(THIEY), T TRISTR FiY1emr S (STRUEEEeTs )
s % e § |t o § AEE < Bl

. ek UIVTQUT Shg (THSTHT ): S 3 12 Fh e
g Tt fed 81 TwerE S &R Heag wfatafet
qq FIHK, e IR Foed/Fer iR Igafuar fawm
FEfRAl Wt (3o e URE wE W ) T
% ] W, UheIHl A 52254 URNeT0T SEwy A
FH 1624,718 AR 1 SR Y&H fwa g1 A
qiS1eTor chs fRET o Wal | g1 T giaene arelt
HieTeel 99 IR fRaHl # geewEs difedl fFem &
sifeal fasera eei o fod Tedel @ o € foa ad
2020-21 @ SR o J 3Hh qed ©.385.18 oM@ TH

icad

W T WIS YiTeIoT SEm ( 3TRUHESISTE ): R
4 75 WU RS G SeE (STRTHERT)
(urfior fohm FACE % daEd™ H) dqem 2 ;i
forpre ohg (TTTsl SUHH) = ® B, S T o
S 3R SToh TR w1 T YSHIR STHH/ASHR qrsd
FT 7g HA fawE o fau gt weE w6 H ot
g & fadm = 2020-21 @ WA, T FR H 32,567
Afal i wferfera foeen mn, 599 9 17 975 didius
IRER | TG € 3R 25,148 AR ¥ WO % 9%
Tyl SHgRi ot Sa g@m 450,707 7, E 9
1,78 861 ddiuet IRER § 3R 2 82 908 AfSeE &1 AR
ARTHEAAE THERN T o forq vl o gfifvem
e FiadfiEl S suE % fou e kg R w® R
TG o 9% 9 Fd 299,586 SHIEIR FC U fom
a9 2020-21 % WA S 3 THeh dqed €.2400.56 <@

g9 fHu)

incurred:-

The Bank contributes to social development by way
of various Trusts and Institutes such as PNB Farmers’
Training Centres (FTCs), Rural Self Employment Training
Institutes (RSETIS) etc.

a.

Farmers Training Centres (FTCs): Bank has
established 12 Farmers Training Centres. The FTCs
are providing free of cost training on agriculture &
allied activities and also for Computers, cutting
& tailoring/ embroidery and entrepreneurship
development programs. Since inception, FTCs have
imparted training to 16,24,718 persons by conducting
52,254 training programs. These Training Centres
have been equipped with the Mobile Van having Soil
testing facilities at the farmers’ fields and LED for
audio visual display of informative video clips to the
farmers. The Bank spent Rs 385.18 Lakh under this
during FY 2020-21.

Rural Self Employment Training Institutes
(RSETIs): There are 75 RSETIs (under aegis of
MoRD) and 2 Rural Development Centres (PNB
initiatives) are operating in India which are engaged
in providing training to rural population and their
families for skill up gradation to undertake self-
employment ventures/Jobs. During the FY2020-
21, 32,567 persons were trained in these centers
out of which 17,975 belong to BPL families and
25,148 were women. Total number of trained
candidates since inception is 4,50,707, out of which
1,78,861 were from BPL families and 2,82,908 were
women. Our RSETIs are focusing for settlement of
participants by ensuring adequate credit for inclusive
growth. Total settled candidates are 2,99,586 since
inception. The Bank spent Rs 2400.56 Lakh under
this during FY 2020-21.

e
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WUAsl orsel: 98 e arEvyerd wed & i
aiferetal & ot e w1 dwE e n % ol R
TE Al o T8d, S Yoish YgeH T TME i 10
SEHS BENST i fram WERR ¥Q €.2500/- THHRA
#AR %.100/- WfcHTE Wehe 9 o &9 H YEH T @I 2l
=AM aTfeshietl i 1281 HE T TH T B b T8
e fHerdt Wil fofta o 2020-21 % SRE 329
BEST & " % 3.42 @rg foafa fey T e 9,
TEA 39 AT o d8d 31.03.2021 Tk 9691 sferehrai
H %, 175.87 @@ foafa farg )

Uiuelt fpam™ octer fo1em Wieates S TS
HY YRS (B forami, e feam, Fraer
ferarl, Hifas Teerl iR $fu gfmwi dfeq) & sEt
%I foxia T WTH w6 & fau 98 A9 gE &
T ¥, 99 SR RO @l fEfd =el @1 Ogll S
% 9] Y, A=A JE 2021 T 1553 faganfet
%.47.98 W@ 1 Wedred TR & T R

W Eiehl aTeRTadt: T Tl 1 Wedied Hed i
fon & 7@ UH YH@ TEA ¥ TH IFhEHI oh WA
g, 9% ueft cifefed FeEd weH FTh gar iR
wfasmeett feenfeal @ ffam s © sl 3% WwH
9 & U TR w5 B

e Hiwwst® Wfafafeat wt gen e =a fehem
T €, 9% e ®:

Y TRV WHR HI AY-T8d | S | AvRH|
foeR & qEws Ted ®W | FEHE|

I YT °F JEAHHA TEd HY H FEH|

Hifge-19 TRl ¥ S&IHal &l o[ WH fhe o
foaaor & foau Tsisti-s1ef SforR ®REYH & STEF|
RS o feoel &5 # a1 e WIA/ASH o fhAR
feRTel weigu/SEXanal ®i eee/fhe, e, WM &
A A o faw STeEE|

A S e w3l € guaHh N ¥E e g
e AR HieEer Afaae | as iR AferEst
1 foaRor 3R TR Fieg wEeE %1 7 9 38 ifEa
AR STHR W ARG fomam 7 e

quel & yad FRve e ged wEues St
BRI g o AN GEAUs i TREmE Sutea
T qfHeTg, TAR o TG SATaTdehTen fafshedm e
(AeHETnTy) o fou T TEEE 9 R T
fefSea oo sifm & JEt Hua-oed e o
ENCERERIT

g wfeen fgad 2021 W TASHeA-o% fomren w9
HESYH i oo weiie, el e dfen mwefm e
TR &1 faao|

PNB LADLI: The Scheme is meant for popularization
of education among girls of Rural/ Semi Urban areas.
Under the scheme, Bank is providing for education
inputs of Rs. 2,500/- in lump sum and Rs.100/-
per month as pocket allowance to 10 needy girl
students of each identified village. Selected girls will
continue to get support every year till they complete
12th class. During FY 2020-21, Rs. 3.42 Lakh was
distributed amongst 329 girls students. So far, we
have distributed Rs.175.87 Lakh to 9,691 girls under
this scheme upto 31t March 2021.

PNB KISAN BALAK SHIKSHA PROTSAHAN
YOJANA: The Scheme has been launched to
provide financial assistance to the students of poor
agriculture borrowers (comprising of small farmers,
marginal farmers, tenant farmers, oral lessees and
agriculture labour) are eligible provided their loan
account is running regular. Since inception, Rs.
47.98 Lakh has been given as incentive to 1553
students up to March 2021 under the scheme.

PNB Hockey Academy: It is one of the major
Initiatives towards supporting National Game.
Through This Academy, the Bank nurtures young
and talented players by providing all logistic support
and prepares them for the National Team.

List of Core CSR activities in which expenditure
has been incurred is as below:

Contribution to Connect to Andhra-Initiative of Govt.
of Andhra Pradesh.

Contribution to Chief Minister Relief fund-Bihar.

Contribution to Chief Minister Relief fund-Uttar
Pradesh.

Contribution to NGO-Earth Saviour Foundation
towards Distribution of food ration kits to Needy in
COVID-19 Pandemic.

Contribution towards Handbag/kits, masks, water
bottles etc. to daily wage workers/needy ones at
remote Delhi areas or at railway stations/roadside.

Distribution of masks & sanitizers in All India CSR
campaign inaugurated by Hon’ble Union Health
Minister Dr. Harsh Vardhan and was organised on
PAN India Basis with the help of our Field offices.

An Ambulance was donated to Tamil Nadu
emergency Medical Services (TN EMS), Govt. Of
Tamil Nadu by MD & CEO, PNB in august presence
of Hon’ble Chief Minister, Tamil Nadu.

Contribution made to PM-Cares Fund in linkage with
Digital Apnayein Campaign.

Distribution of Sewing Machines, Sanitary
Pad Vending machines and Incinerators to
NGO-Thy Kingdom Come Foundation on
International Women'’s day 2021.

®
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Section C: Other Details

1. ST Sk Wt RIE E SO /halTE &2 1.  Does the Bank have any Subsidiary Company/ Companies?
@, uiEr A.  Subsidiaries
i, e rufEt i.  Domestic Subsidiaries
. G T AT e T S. | Name of the Entity Proportion of
W, 3T (%) No. ownership %
1 | doet s afdes fafiee 100.00% 1 | PNB Investment Services Limited 100.00%
2 | e freeem fafs 74.07% 2 | PNB Gilts Limited 74.07%
3 | diaTet svaRy sifer grgae fafaee* 81.00% 3 | PNB Insurance Broking Pvt. Ltd.* 81.00%
4 | WuTet wEd TS gfegs fafiee 100.00% 4 PNB Cards and Services Limited** 100.00%

R wfess wReEeE § off iR gSh wut @ M ? el
JREHTTR YA TR Sl G0 F oh AU sTewEeh Sio=iendt

& HTT

~hOT 16 T 2021 1 G I S 1 ol e arelt wiee

e T Ul o &9 § I €E 2

*The Company was in voluntary liquidation and capital stands
extinguished and liquidator shall be completing the necessary
formalities to conclude the winding up procedure.

**The Company has been newly incorporated on 16" March
2021 as wholly owned credit card subsidiary of Punjab National
Bank.

i. o it ii. International Subsidiaries
o, | ST @ AW frm @ 3w | wnfaa @ S _ Country of | Proportion of
3 Name of the Entity - ownership %
. 3T (%) No. Incorporation
1| it sevme fafide | gameds fohmed | 100.00% 1 | PNB International Ltd. UK 100.00%
2 | =% diTE §% fateee | e 51.00% > | Druk PNB Bank Ltd. Bhutan 51.00%
W TEfuEE (ow @ e 20% a1 S6d atfae
H ( ’ ) B. Associates: (Bank having 20% or more stake)
i Eﬁﬂ EFA D . . .
I. Domestic Associates
a?’ EE" : A% wET & T E e S. | Name of Regional Rural Banks / Proportion of
|. 1T (% ) No. | Other Associates Ownership (%)
1| sferor feem grefior S, g2 35.00% 1 Dakshin Bihar Gramin Bank, Patna 35.00%
2 | w4 i@ g %aﬁ, Jeds 35.00% 2 Sarva Haryana Gramin Bank, Rohtak 35.00%
3 | femmee =3 uE a?, et 35.00% 3 Himachal Pradesh Gramin Bank, Mandi 35.00%
4 | goms T S FR 35.00% 4 Punjab Gramin Bank, Kapurthala 35.00%
g 5 Prathama UP Gramin Bank, Moradabad 35.00%
5 | v gt ardor S, qURER 35.00% :
" 6 Assam Gramin Vikas Bank, Guwahati 35.00%
6 | rem urHiv fasr S, TEER 35.00%
= = Bangia Gramin Vikas Bank,
7 | S T fasem a—%_, q NEEI 35.00% 7 Murshidabad 35.00%
8 | AfoTgR TImeior S, THA 35.00% 8 Manipur Rural Bank, Imphal 35.00%
9 | frqu ey S, STRA 35.00% 9 Tripura Gramin Bank, Agartala 35.00%
10 | diust gRfET wEAE fafiee 32.64% 10 PNB Housing Finance Limited 32.64%
11 | dudst Beame® 3fean svary s fafes 30.00% 11 | PNB Metlife India Insurance Co. Limited 30.00%
12 | SFR1 THUHETE ST ARE VARG hoT 23.00% 1> | Canara HSBC OBC Life Insurance Co. TR
ferfree Ltd. 7
: : : India SME Asset Reconstruction Co.
13 | Sfean TauwE wHe Reewm su fafee 20.90% 13 | g 20.90%
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ii. ofimgT wEww ii. International Associates
. AT/ FE AT e @ 29T | Wt W@ S. | Name of Entity/ Country of Proportion of
| & FuE (%) No. Associates incorporation | Ownership (%)
1 Elsceiies il ok FHfEEr 41.64% 1 | JSC Tengri Bank* Kazakhstan 41.64%

“foeita SToMe o fafame sk foema &g Holfhea™ RS i Tsidt
(THR) 7 18 fader 2020 ¥ wfaufa a=R & S, s geameH
R fafafeat 1 uferer w3 % fou SuEd S Sw w1 aedy
® X faan ok el wores frgsa

iii. W IEEM: I

*Agency of Republic of Kazakhstan for Regulation and
Development of Financial Market (AFR) revoked license of JSC
Tengri Bank with effect from 18" September 2020 to conduct
Banking, other operations and activities in the securities market
and appointed Temporary Administrator.

iii.  Joint Venture: International

. | Hewr/ wewThE T = e A S. | Name of Entity/ | Country of Proportion of
|, |\ £ U (%) No. Associates incorporation | Ownership (%)
1 | TE S fafires EEI 20.03% 1 | Everest Bank Ltd. Nepal 20.03%
iv. wfaffer e iv. Representative Offices
%, | ufafafr weeEt &1 | FEwT @t & T S. Name of Country of Proportion of
. . i i i i 0
- — i (%) No Represe.ntatlve incorporation | Ownership (%)
T Office
1 | IRE: aiaRe EISIEN] 100.00% 1 | RO: Bangladesh# | Bangladesh 100.00%
2 | oTRsT: AR HHR 100.00% 2 | RO: Myanmar# Myanmar 100.00%

#ITIRY SR TR | wfafifa s (sme) I-gTeee g o
sfear o RSN A1 1 A 2020 ¥ FHMEH & 98, I AR
qSe AYEE Sk % S &7 U

2. R AN ShUM/SHUTEl et ShUAT Shi SRS STRET
Uzl ® WEWIitar Wt 87 afy &f, 4 Ul srw st
() F "Ew <
BEl

3. N HIE I HEAT/HEAW (e 3myfdhdr, faewer
zeTs ) Tormer,/foer W19 SOt RIS Shidt &1, Shost
W HRER STETIE Tgall § ST it 27 afg
&, Tt e /deamslt @ ufavta =i ? [ 30% ¥ @4,
30%-60%, 60% | Tfireh|
BEll

e T : FNER ST o

. SHRER STETae o o seeret fevies, fevment @ ferawor
%  HNER IWAnaE Afa/Afaa & wErEET aq

# Representative Offices (RO) at Bangladesh and Myanmar
were RO’s of e-United Bank of India. Post amalgamation with
effect from 15t April 2020, both the ROs became ROs of Punjab
National Bank.

2. Do the Subsidiary Company/Companies participate in
the BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s)

No

3. Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities? [Less
than 30%, 30-60%, More than 60%]

No

Section D: BR Information

1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for

e feven /feven & faavor implementation of the BR policy/policies
. 9 =R Tareror S.No. | Particulars Details
1 SIET 9. 09107884 1 DIN No. 09107884
2 ™ 5t fas & 2 Name Shri Vijay Dube
3 YA EIRLIGEIRBENED 3 Designation Executive Director




Annual Report

W SHRER ScREad e @ faeor

3 S ¥ FE eraR

=T ST 2?2

E farerot
1 Sl 4. GG
2 Rl Aol At w2
3 TEAH & HTIa ¥,
HE JeeE Td
amfefer RSt g
4 AW E. 011-28044173
5 -7 emEer | artimattoo@pnb.co.in
2, fogimar (TFdist & oER) stem wHifa/Afaar (3w
/e | F)
fo
E
. - E ﬁlﬁ” ﬁE
i
i | T2 | T3 |4 | s | die | 7 | 8 | o
#
1 | 9ok U ———————— R I O B e O A 3 O I O
& fau HifaAfer 22
2 |=n ~iifq w1 freinor wefem | @i | i | o [ w0 | wi | ® | @ | % | @
fequmet <5 Wt @ foman
™ B2
3 | +ifa foreht etevetadsa | of | & | = [ = | % | = | % | =i | &
e & &Y 82 A &
Tuig 2 (50 YA H)*F
4 | g o€ gR SFHIKA  |dF HRER  SwReide A o dqed
F T 2?2 AR T A N AE | TRt S w1 @ | fafw st
TS/ e | SU-afafeiae/sid yeeE g weE-gug
Rk g wEeRa 27 | A w1 wiengears fman s )
5 | St | +Aifq o wEiee | w1 | e | e [ w | | = | % | e | W
I @@ Bg 9 i e
wfufey R/t 22
6 |¥fifq w1 s-wET @A www.pnbindia.in
fau foie same?
7 |=n fa & R A @ I O B e O e A O O I O
iR STdReR o Rl
TEAUNET 1 A= &9
9 gfeq fean mn # 2
8 |=m Hfa/fifaat st @m wE | w | w0 | ® (@ || e | = | %W

b)  Details of the BR Head
S. |Particulars Details
No.
1 |DIN Number Not Applicable
2 |Name Smt. Arti Mattoo
3 | Designation Chief General Manager,
Strategic Management and
Economic Advisory Division
4 | Telephone number |011-28044173
5 |e-mail id artimattoo@pnb.co.in
2. Principle-wise (as per NVGs) BR Policy/policies (Reply
in Y/N)
o
(%)
(&)
3
z|§|2
= > | o 7}
2|12 |2 =
2125 S
S. . 8168|5|<c s
Questions Ela|Yu |8 | [ 7,
No. 58|55 |5|5 |2 x
o X | 2|8 | |E |° o
2|18z |2|=|5|% E
El3|2|e |8 |t |= L
218|z|s|5(2(8]% |3
D |a [=|Hh || |a|o |O
P1|P2 |P3|P4 | P5 [P6#(P7|P8 P9
1 | Doyou have policy/policies |Y |Y |Y [Y |Y [Y [Y |Y [Y
for....?
2 | Has the policy being Y [Y [Y |Y [Y |Y |Y|Y |Y
formulated in consultation
with the relevant
stakeholders?
3 | Does the policy conformto [Y [Y [Y [Y |Y [Y [Y |Y [Y
any national /international
standards? If yes,
specify?(50 words)*
4 | Has the policy been The Bank is issuing guidelines under the
approved by the Board? If | Business Responsibility Policies. The
yes, has it been signed by | Policies are reviewed/ evaluated periodically
MD/owner/CEO/appropriate | by various Committees/Sub-Committees/
Board Director? Board/ Top Management.
5 |Doesthe company havea [Y [Y [Y |Y [Y |Y [Y |Y |Y
specified committee of the
Board/ Director/Official to
oversee the implementation
of the policy?
6 | Indicate the link for the www.onbindiain
policy to be viewed online? P '
7 | Has the policy been Y [Y[Y [Y[Y |Y |Y |Y]|Y
formally communicated to
all relevant internal and
external stakeholders?
8 | Does the company have Y [Y[Y [Y[Y |Y |Y |Y]|Y
in-house structure to
implement the policy/
policies?
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Hifd o wREeE @ @
GG E e e
S 82

out independent audit/
evaluation of the working of
this policy by an internal or
external agency?

9 | ifafifaal @ wafea 3 O B B O e A O O B O 9 |Doesthe Companyhave |Y [Y Y |Y |Y |Y |Y |Y |Y
feaument =1 wrest & a grievance redressal
T 3 AfaAtE % mechanism related to the
e policy/policies to address
. 5 stakeholders’ grievances
’ related to the policy/
; ; N policies?
10 | ot o fopeht oviafes | = | & | @ | =@ | = (@ | ® | &
el 9 TS g 39 10 | Has the company carried Y [Y[Y |[Y|Y |Y |[Y |[Y]Y

«Hifqar wifafues/fafames fenfen w1 o § wd g TR w@

*The policies are formulated considering the statutory/regulatory

S U] guidelines.
#fi6 3q i https://pnbnet.in T e 3 #The Policy for P6 is available at https://pnbnet.in
2%, Atz w § 01 ¥ Rt fagia & 3w T8 & ?ﬁm 2a. If answer to S.No. 1 against any principle, is ‘No’,
’ N ) PO please explain why: (Tick up to 2 options)
e W fon T o 87 (2 famew aa sifewra W)
. - W1 (di2 |3 (g |dis |die |7 |dis |t NS(; Questions P1|P2|P3|P4|P5|P6|PT7|P8|PY
H. -
ot faeidl 1 | The company has not
! :gﬂ 8 ¥ - T understood the Principles
> | et 3 2 | The company is not at a
T % e B stage where it finds itself in
B T A a position to formulate and
fref qon T #T implement the policies on
s specified principles
3 |FE & g T e 3 | The company does not
% fou fasia eremn have financial or manpower
eI A S ] resources available for NOT APPLICABLE
& 2 the task
: 4 |ltis planned to be done
4 E:Tﬁ;;gi Wél within next 6 months
} 5 [ltis planned to be done
> %ﬁ;{?;ﬁml within the next 1 year
6 |FE o= FROT (Fwm 6 | Any other reason (please
e ) specify)
3. HRER IAETRT O Gafed TRysmaT 3. Governance related to BR

JTAT WAl dh oF FHRIEN ITLENAS o foa
o gedieh A o foae fiue 21 3 A & ofiew, 3
- 6 g ¥, fqad, U a9 @ 3tfyes srafy w

I o FRER SR Foa & Godish 3g Fewes
Heel H1 alftih Sk Bl 7

T A T srerar frerar (weRAfafeet) fod
T UHTIT HIAT 27 TH @A & T gl o
2?2 30 Topat R wemtidTa fema imar €2

e e s for anftfer Raid &1 oft wm 2, &) enfifes
HUR T YRR foma S € 3R 39 o 1 SewEe
TR TERfGH  https://www.pnbindia.in. & &d ‘AR
TR A e W ff SuTe H@En T B

o

Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO meet
to assess the BR performance of the Bank.
Within 3 months, 3-6 months, Annually, More
than 1 year.

The Board of Directors meets annually to assess the
BR performance of the Bank.

Does the Bank publish a BR or a Sustainability
Report? What is the hyperlink for viewing this?
How frequently it is published?

The BR report which is also a part of the Annual
Reportis published annually and also made available
in the ‘About Us’ section on the website of the Bank
under the hyperlink https://www.pnbindia.in.
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Tt 3 : Tagiaar veeis
fagia 1: ®RER & Afaewar, TRERia @ JeeRd & aw
wWE @ HeTfed Ug rfueiaa s wrfeu

1.

F Afqerar, Rvea o ygem ¥ Wefua Hifa e @
U hY HAT T &2 BT /TET 9T 9% U /Hged et/
SMYfdeRdTal /HiaaTeRil /TAsial /o7 & off Ay ahiet
22

Hcteran, fverd IR woMER @ Hafd Aifd sherel S & FHeR
FA B SR T THE/EIH IEHI/ST B HOR T FA
d o ek feege sler Hifq € o sd Afaw s wfed
TS e | fged iR 9weR @ foed o SuEl & aR ¥ 59
Tnfesie fagial 1 o fefifta foen 21 =€ rs $7 fagial
el st © o W o weem wim SR S0 fedqemet,
T wsiteE, Fame, difesn @ ot wrEguel o @iy
ST HRER Geiferd |

fuser fadig ad & feaure @ fawat Frered wra
T3 qAT weew g TR ufaera o1 Harase qHTa™
ferar mam? afe @ @ @ oMW 50 weRl W OgEeRt
Teraor 2

ek | TEINR
1 3T 2020 & o o
1 YT o o kel 1876 0
Ealkrel
% o SNH U TR
) 135386 20
e
31 nﬁf‘ 2021 % FA 137262 20
% o ENF R T
: SR 130,087 19
Troer =t ufavra (%) 94.77% 95%
31 @ 2021 faurEl o 2
Toh WY STeret ke 7,175 1
e

fagia: I FOER = @ SOE 3K 9T =™ &
wifew S WX g agr U WUl S ok o SR
feomrar ¥ werre €

U UH 3 IRl F WAl whi Tt s et suEn
U U o1 gberuT ¥ et foare, Sfew qern/eterar
TFET I E

o Tad o o favear W@ ® iR 9e g i §
foF I9h HRER Hied H TAER0 U IMHA Bl HHEISH
3R qEToRer Geel fomal 1 wfel Fd g AR FB IR

Section E: Principle-wise performance

Principle I:

Businesses should conduct and govern

themselves with Ethics, Transparency and Accountability

1.

A.

Does the policy relating to ethics, bribery and
corruption cover only the Bank? Yes/ No. Does
it extend to the Group/Joint Ventures/ Suppliers/
Contractors/NGOs /Others?

The policy related to ethics, bribery and corruption covers
only the Bank and does not extend to the Group/Joint
Ventures/Others. The Bank has a whistle blower policy
in place and has also laid down certain guiding principles
regarding ethical code of conduct and measures to tackle
bribery and corruption in the organization. This code sets
forth the principles on which the Bank shall operate and
conduct its business with its stakeholders, Government
agencies, the regulators, media and other concerned
parties.

How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management? If so,
provide details thereof, in about 50 words or so.

Customer Shareholder

No. of complaints
pending at the
beginning of the
financial year as on 1
April 2020

No of complaints
received during the
year

1,876 0

1,35,386 20

Total complaints as
on 31st March 2021
No. of complaints
disposed off during the
year

1,37,262 20

1,30,087 19

Percentage (%) of

. 94.77%
resolution

95%

No. of complaints
remaining unresolved
at the end of the
quarter as on 31
March 2021

7,175 1

Principle II: Businesses should provide goods and
services that are safe and contribute to sustainability
throughout their life cycle

List up to 3 of your products or services whose design
has incorporated social or environmental concerns,
risks and/or opportunities.

The Bank believes in sustainable development and
ensures that its business model incorporates environment
protection. Some of our products and services
incorporating social and environmental concerns are given
below:
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UUAel ATSet AISET: s T / 31 wed el w6
ARl o wte fRen &1 wieiyd s o fog @1 5|
AT o Haild, o Godeh fafed a1 10 SEEs
Aifereht wESt i e el 29 Thewd . 250081R
%.100/- 9fa ATE & TRT 9 T 97 AN qSE w1
B st orefEal w1 12 of wer 9@ B qk e oY
HErEl g Bt @A farea e 2020-21 % 3RA, 329
BEST & = % 3.42 @rg foafa fee T o 9,
T 39 ANAT o ' 31.03.2021 TF 9,691 wAS(HA
H %.175.87 @@ faaf fay 2

Uuet feram areter e WicAmgs disEn: A
e FY SuRedet (S99 i feam, dma feam,
FaHR, Hifgs TRER SR H it wina ?)
% BEN HI foda deEa WTH W o fau & &
T 2, 9 S € 9vd ST RO @l et 9 @l
Bl LU o o€ 9, FiSMT ok ded 9 2021 q
1553 BEI &1 T 47.98 @G Wd@Rd o &9 H
@ ™ R

Wust faerm@ - U SAIRTOT AT AISHT HT
IEYT 3T Teqemenl (UTHIOT, WX SAferentfa qen
T el enf]) o wu=a 9 Sftitea el i
U &9 9 foefaa s 2, foad ame, snfefs ik
= g T w1 fae S9- wWewdl, d9ea
amgfd, foen, fosteft, w@rees, enfs wifta 21 ™
S % q8d, dk 3 farad Heel § 295 WAl &
sifrepa faeam =1

Seh o FuE UIVTATOT Shgl (THSETH ) i aTeEl Hf
AR wrior e 1 g o w9 W “Sepwar g’ o
ufefda fran @ 1 A (i) wEe fafasiwon: (i)
ot i goifera wEett 1 @ (i) Sfae "
IYAIT; (iv) WEE hels oh o1 i WEATRT; (v) SR
T HE SR TE@d; (vi) THeE S w1 faasmyel
S (vii) GRSl R ool Se 1 G (viii)
Y] e MG o HWad W WRIe yeM e ® R
TAYAT oF 1% W, THEH 3 52 254 Wf¥eqor +rdsH
AP H 1624718 At 1 wivteror fean 2
= Ve S fRE % e W e e #
gfaen arel HarEe 99 SR fREET Bl geATHE difeat
e o q9g-9e7 wevH & fou weRdl 9 oig fean
™ 2

MIRYA WroT @t T Y& U gW
forermaTess fafafeml 8 Th-us T w1 W feEr w=
?, fomd wreiwiten glaenat &1 fwon, wpedl & fag
HH, Tiel AT e, SAuHTerd, el o HeE S o
FE qe, Thell § U9, 9l her STfE e Al
wfee €1 3 el wherEt Ui Afeens SR genet w5
eI TRIE Yo HE B & SR SHEm % fa
e e Rifer st a2 @ 7

PNB LADLI YOJANA, for promoting girl education:
The Scheme is meant for popularization of education
among girls of Rural / Semi Urban areas. Under the
scheme, Bank is providing for education inputs of
Rs. 2,500/- in lump sum and Rs.100/- per month as
pocket allowance to 10 needy girl students of each
identified village. Selected girls will continue to get
support every year till they complete 12th class.
During FY 2020-21, Rs. 3.42 Lakh was distributed
amongst 329 girls students. So far, we have
distributed Rs. 175.87 Lakh to 9,691 girls under this
scheme upto 31 March 2021.

PNB KISAN BALAK SHIKSHA PROTSAHAN
YOJANA: The Scheme has been launched to
provide financial assistance to the students of poor
agriculture borrowers (comprising of small farmers,
marginal farmers, tenant farmers, oral lessees
and agriculture labour) are eligible, provided their
loan account is running regular. Since inception,
Rs. 47.98 Lakh has been given as incentive to 1,553
students up to March 2021 under the scheme.

PNB VIKAS- Village Adoption Scheme: The
objective of the Scheme is to develop the adopted
villages in a holistic manner, which includes Human,
Economic & other Infrastructure Development
like sanitation, drinking water supply, education,
electricity, health, etc. in co-ordination with the other
stake holders (villagers, the Govt. authorities, local
bodies etc). Under this Scheme, bank has adopted
295 villages in different Circles.

Bank’s Farmers’ Training Centres (FTCs) have
been converted into “Centres of Excellence”
as pivots of exemplary agriculture and rural
development. These are providing training regarding
(i) crop diversification; (ii) cultivation of medicinal &
aromatic crops; (iii) use of organic manure; (iv) post
- harvest technologies; (v) repair & maintenance of
tractors; (vi) judicious use of irrigation water; (vii)
conservation of solar energy & rain water; (viii)
animal health etc. Since inception, FTCs have
imparted training to 16,24,718 persons by conducting
52,254 training programs. These Training Centres
have been equipped with Mobile Vans having Soil
testing facilities at the farmers’ fields and LED for
audio visual display of informative video clips to the
farmers.

Infrastructure creation: FTCs have adopted one
village each for undertaking developmental activities,
wherein developmental works like construction of
public conveniences, class-rooms for schools, village
library, dispensary, playgrounds and providing fans,
water coolers etc. to schools are being undertaken.
These FTCs are also providing vocational training to
rural women & youth and organizing health check-up
camps for the people.

o
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> AdteRtiiE St Sl o T fasrdteoT: dw 9/ Sl
oA A e fastell SeareA snfy St Hefer
e TR0 Sl aikAreisT i fam wiftd wch
FefterTofta Foll % SUFNT I Giedied e 8, R
Il o foIT IR a1 g6l o SUANT i Hiedied sl
? 1 GR o1 € 3R GR T o YA i agme
% 2

@ U@y SR & T Sare ot ufd gents (SeRfeus ) W

FAEA (Felt, S, Thoel 0 3edlis ) SUINT o doe o

Trefatea faewor yem =

i. WUl dog oEen W wifdn e,/ famur & SR
Ta T G 3ME HHT?

i, SUWIETST gRT GETEH (SS9, et ) SYART & SR T
oo e wHr?

IEET

M Seh U R Bk (uRaeT |fga) & fow wiE

YUt 87 afg g A oMuek SEmt ot feRaen widera

WE WU W WG fRAT TE? RIS 50 ki WoOgEen

Taawor «ft €t

AN TR

T A U HE WA F STHUW F T T B

SATEh I TIETE § T3l Ta HAw3it i @ g HeW

3arT &2 afe gf ot T ud o fasharett o gt oK

TFTAr I TG T T HEH IOTT T &7

T 1 e T8 <1 Sk gRI G T R S €)1 grediien,
Sk T SURIA 1 T FHed WA F TGS YeH, oY T
T ST (THTHUHE) | WS H o WEd s 2l
o T THEAl Bl LU SR HNE SAEEGH sHEA o
foredR o foru SumeRdisti & @i ¥R 1 iy snenfa @ik
R-fafy enenfa Gfawmd yeM a8 THUHTHS 1 A W
forita Temar S w6 o fau, S g fafim geet w1 S
€ fo g fermm o fag 2@-31, %ol &1 Te-3HR,
T YAE G Al Sl e A ® geuRy -
Ot Seeet TR T SR WO qebTe e, S SR
HYHR q e ok foru Wee e dsen, dieTst o S|
FU GHIH, SgHite iR dien @t dismre o @ |
TR GRI &[] 01, S e 2l

T Sk H ISl TS AUV F TG it R aen
22 afz &f, 9 Sanel qor rafiTy & YT @ ufavr
(9" TG ¥ <5%, 5-10%, >10% ) FAT &2 TN 50 Y1
U gHeht faawor off Sifew)

o Teh el SE S B o A Scael shi gt Seh
% for @ &t

B.

C.

D.

E.

> Financing for renewable energy sources:
Bank encourages the use of renewable energy
by financing potentially viable renewable energy
projects like solar/ wind/ biomass based power
generation etc.,, and promoting use of solar
water pumps for irrigation purposes as well as
encouraging use of solar water heaters and solar
inverters at household levels.

For each such product, provide the following details

in respect of resource use (energy, water, raw material

etc.) per unit of product (optional):

i.  Reduction during sourcing/production/
distribution achieved since the previous year
throughout the value chain?

ii. Reduction during usage by consumers (energy,
water) has been achieved since the previous
year?

Not Applicable.

Does the Bank have procedures in place for sustainable
sourcing (including transportation)? If yes, what
percentage of your inputs was sourced sustainably?
Also, provide details thereof, in about 50 words or so.

Not Applicable.

Has the Bank taken any steps to procure goods and
services from local & small producers, including
communities surrounding their place of work? If yes,
what steps have been taken to improve the capacity
and capability of local and small vendors?

The Bank is a financial service provider organization and is
not involved in procurement of goods. Tangible items are
not processed by the Bank. However, the Bank encourages
its borrowers to obtain their raw material inputs from Micro,
Small & Medium Enterprises (MSMES).

The Bank provides all types of fund based and non-
fund based facilities to the borrowers for setting up
new units and expansion of existing business units.
In order to provide timely financial support to MSME,
various initiatives are taken by bank such as Tie-Ups
for channel financing, co-lending of loans, launch of
innovative schemes like cash flow based schemes -
PNB GST Express Loan and PNB Tatkal Scheme, PNB
Shikhar Scheme for Jammu & Kashmir and Ladakh,
lending solutions such as PNB LenS, Government
induced lending through GECL and PM SVANidhi
schemes, etc.

Does the Bank have a mechanism to recycle products
and waste? If yes what is the percentage of recycling
of products and waste (separately as <5%, 5-10%,
>10%). Also, provide details thereof, in about 50 words
or so.

The Bank is a financial service provider organization.
Hence, recycling of waste products doesn’t apply to the
Bank.

o
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THgIa 3: HRIER I THE HHOTEL S HedTUT hl UleaTed
AT =TT

Principle lll: Businesses should promote the well
being of all employees.

. . . 1. Please indicate the Total number of employees.
1. HUAT KU W& SaTt|
kA ) ) L The total number of employees (including those on
31 OE 2021 H wHEMA Bl FA Gen (EAEN o deputation in subsidiaries) as on 31 March 2021 was
wfafgfe |fed) 101802 1,01,802.
e & 2. Please indicate the Total number of employees hired
2. 3 ; 5 & . / . 3 @ L on temporary/contractual/casual basis.
T X NIL.
A 3. Please indicate the Number of permanent women
3. AT T ufeen wHeTRE w G SAre? SIS,
) ) The number of permanent women employees as on 31t
31 HE 2021 1 TR Afgen HH=E H @A 23 314 R March 2021 was 23,314.
4,  HUA URINE ® ¥ 10 WA HHwnial @t @en sag? 4. Please indicate the Number of permanent employees
with disabilities?
3? W 2021 1 YRR T OH o T e The number of permanent employees with disabilities as
e 2 59181 on 31% March 2021 was 2,591.
5. O U i Huom GT ¢ A Uegq gRI A= o 5. Do you have an employee association that is
2 recognized by management?
St Yes.
ferrft @ ¥ 3 i 6. What percentages of your permanent employees are
2 3;; Rt = o — ;q 7 ¥ members of this recognized employee association?
S. | Name of the Recognized %age of membership in
R, | HIEAT YT STTHeRRY Rl | WIS UTE E9 W HEwar No.| Officers’ Association recognized Association
€. & AH Eapintng
1 AIBOC 63.60
1 TSI 63.60
2 AIBOA 15.41
2 TS 15.41
3 INBOC 0.00
3 STETTISTIE 0.00
4 Q:[?,ﬁa"[aﬁ 0.12 4 NOBO 0.12
5 R TITH 0.12 5 BKSM 0.12
6 T W 1.50 6 Other Unions 1.50
el 80.75 Total 80.75
. - S Name of recognized %age of membership in
. Il U Afehnt /e T WA W W A No. Workmen Union recognized union
€. Cal e T Ufawra
] T § i § 68.00 1 AIBEA 68.00
. I 2191 2 NCBE 291
3 ElEea 3.50 3 2o 3.50
4 LCECIEE ) 2.83 4 NOBW 283
5 AR 0.91 5 INBEF 0.91
6 Eleain 1.26 6 S —
7 W—s‘ 0.02 7 NUBE 0.02
3 = FfEE 3.47 8 Other unions 3.47
FA 82.90 Total 82.90




Annual Report

7. U q fa<ita o & oiq 9% WW gE U cifed @
ST TS, SR AeEgH, Sesed AAgdl, I et 9
Heifara freraat =t G sarg?

o, | Sruft faxiia ad 21 < | foxia ad 21 @t

|, SR TRR @t | | W vt

I GRS EAC EE RS R g =
I iic=E i

2 |99 Scdted 11 05

3 | dgurEgel ISR A A

8. MUk TfeREa hH=niE o faaa ufavra st @ od

I TS HI9Tel SAA WIeror war feman T ?
. TR HHAR : 47.59%
T, R Afee HHER: 26.98%
7. 3Tk e/ STETl/AfoRcas HHAN @ @R TRl
o 3A§H HHART : 48.01%

fogia IV : SRR & wedt feqament, favmet < giaamE,
FUSR T STUHNEA &, 37k T&al o1 s W@ =feu 31w
39k Ufd SEET g et

e

g@ré’m%aﬁmﬁmﬁwmaﬁﬁﬁﬁaﬁ
2

TEHH F1 B S ok fEauRe, THoh YR, o, T,
HUER, TR AR s et 81 3 W e e oA
& fou = o fafss swarli § ate w2

SWied ¥ ¥ 940 Sk GAGE, wOER Td TReRmEs
feaament sl Tge= o 8?2

AR AR AREeE 4 faxda quEeE, nufhsa &85 &0
AR TE o AR oiff wi Hul A 2w Rt
R weg it fhy B qeqeR, o 4 dfed, HaeR iR
A REH feauRel #1 wewE #1 21 d% Sl fafm
AEvIhae H W FE b fad fafay SR &R ger
UM Ll B

T dferd wESIR TE Afusiee feqament o @ e
B Sk gRT whIE fa9iv shaw Se T &2 afs &, ar e
50 ISl T HehT faiga faarur 2

S TAS o ATUHREH, Sk Wea AR onfefs w9 9 e
M B IR AT H IURH ANEH HH W GIH AN
H gerd w3 ¥ o dael 9% 9ge o & st
T TAT Sh] ISR AR Aol foehr # Heequl e
T o fod ofdd Heequl €1 Wen Tofee Wl Aseed
THuEaE ok H uw @i iR @ @ ek dfed @in
AfupREH feqaurenl & fT @HER W TR SaR R Y
TR A | AR THUHUHE SRS hl T THEA

7. Please indicate the Number of complaints relating to
child labour, forced labour, involuntary labour, sexual
harassment in the last financial year and pending, as
on the end of the financial year.

S Category No of No of
No. Complaints Complaints
filed during | pending as at
FY’'21 end of FY’21

1 _Child labour/forced labour / NIL NIL
involuntary labour

2 | Sexual harassment 11 05

Discriminatory employment NIL NIL

8. What percentage of your under mentioned employees
were given safety & skill up-gradation training in the

last year?

A. Permanent Employees: ........ccccccoveeeiieennnen. 47.59%
B. Permanent Women Employees: .................. 26.98%
C. Casual/Temporary/Contractual Employees: NA

D. Employees with Disabilities: ........................ 48.01%

Principle IV: Businesses should respect the interests of, and
be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized.

1. Has the Bank mapped its internal and external
stakeholders?

Yes, the Bank has identified its key stakeholders, both
internal and external. The stakeholders of the Bank are
its shareholders, investors, customers, employees,
Government and regulatory agencies. They are further
segregated into various subsets for an enhanced focus.

2. Out of the above, has the Bank identified the
disadvantaged, vulnerable & marginalized
stakeholders?

The Government and the RBI have prescribed certain
guidelines and targets regarding Financial Inclusion,
Priority Sector Lending and lending to the marginalized
sections of the society. Accordingly, the Bank has
identified the disadvantaged, vulnerable and marginalized
stakeholders. It also offers various products and services
to cater to their specific needs.

3. Are there any special initiatives taken by the Bank
to engage with the disadvantaged, vulnerable and
marginalized stakeholders. If so, provide details
thereof, in about 50 words or so.

The Bank helps the marginalized, unbanked and financially
excluded sections of the society to enable them to contribute
their share to the economy. Access to financial services
is of utmost importance to strengthen these marginalized
sections and make a significant contribution to their social
and economic development. The Bank has been an
active participant in various Government schemes such
as PMJDY, PMMY, Stand Up India, Start Up India, DRI,
PMAY, PMJJBY, PMSBY, APY, SSY, etc. and comes out
with products and services specifically for disadvantaged
and marginalized stakeholders. Bank also provides fund

o
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TN AR HIS[R1 A% Seh1eal o fagar & fag fify eix
R-fafyr smenfa glawmd ff yeH Fa @ 9 SHa oo
o forw orE-om, ROl 1 We-SUR, NoAS Suwel THRuE
Sigfiuet ik fug @iy dismst o Jrea 9 SR g 9ikd
FU1 ST TRl YaTE SR A e/ R, A /
T 3T, T Al R, HSIR v, STeuses Sl
AR Afgen el w1 fEmd O | R K oS g S
AfHREN T ! TR 99 o folw dieqsn foram gfenero
% (THIEY), THT TSR G160 e (STRTHESTE)
foda werar % (ThTaE) SO fafm gex df wen
W@ € foge o UM e A, o oree,
WA foreM et fren Wieares disist S e
I & 1 T € oo aifsd @ed g fmd S gk

fogia V : AR GRT AFATHeHR sl T Td WemeT e
ST gl

o

FAT UEEIRRT T HWAT Rt Aq Shael wPIAr el

FAT FIA & AU TE TS /WIS eI /MY eiehdrait/
wigeTeRil /AT BTl WeAl/ 3= ot off wmav It € ?

S g AT WH o UG HEY: YORd deid 3R
ARl o feu @m] goeia Tweid o s fafem
o YEYEl o IFTER HHASNE o fedl w1 A9 W@ S R

d% Tl = Oifdes aEEfUeR 2q @ ot T @ fE oasdh
e T 71 98 gHfeEd s @ fw G, sifa, o, o,
frergaar, fem, gt feafa genfs & emeR W gmeq o
HE dewd T Bl

Ta foeita od ¥ feqament @t fepat Rrerad wra g2 i
Yelee gRT fehas Ufa9Td Rl Walueler WHTENA femam Ter 2
forfm o 202021 ® F=E RehEd wwEE wEEA  womed
(HiSTeRuATE) ¥ 9 Wesh ek w1 ol W@ 135386
? SR 1 3 2020 I 1876 ToeRE wied oft, feR e
et T@& 137262 81 9 W, 94.77% & FHHM Gfawd &
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and non-fund based facilities to MSME borrowers for
setting up new units and expansion of existing business
units such as Tie-Ups for channel financing, co-lending of
loans, cash flow based schemes like PNB GST Express
Loan and PNB Tatkal Scheme, lending solutions such as
PNB LenS, Government induced lending through GECL
and PM SVANidhi schemes. Loans are given at subsidized
rates to small/marginal farmers, micro/small enterprises,
Self Help Groups, weaker sections, minority communities
and women beneficiaries. The Bank also runs various
Trusts/centers such as PNB Farmers’ Training Centers
(FTCs), Rural Self Employment Training Institutes
(RSETIs), Financial Literacy Centres (FLCs) in order to
empower the marginalized sections. Welfare schemes
such as PNB VIKAS- Village Adoption Scheme, PNB Ladli,
PNB KISAN BALAK SHIKSHA PROTSAHAN YOJANA are
also undertaken to achieve the desired outcomes.

Principle V: Businesses should respect and promote human
rights

1.

Does the policy of the Bank on human rights cover only
the company or extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

Interest of employees is taken care of by the Bank in
terms of provisions of Bipartite Settlement and officers
regulations applicable for serving workmen and officers
respectively.

The Bank gives basic human rights to all and believes that
all humans are equal. It makes sure that no discrimination
takes place in the organization on the basis of colour,
caste, race, religion, disability, gender, social status etc.

How many stakeholder complaints have been received
in the past financial year and what percent was
satisfactorily resolved by the management?

Total number of customer complaints received in
Central Grievance Redressal Management System
(CGRMS) during FY 2020-21 was 1,35,386 whereas
1876 complaints were outstanding as on 1%t April 2020
totalling 1,37,262. Out of which 1,30,087 have been
resolved during the period, with percentage of resolution
at 94.77%.

Total number of shareholder complaints received during
FY 2020-21 is 20, out of which 01 complaint was pending
as on 31st March 2021, which stands closed as on date.

Principle VI: Business should respect, protect and make
efforts to restore the environment.

1.

o

Does the policy related to Principle 6 cover only
the Bank or extends to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/others.

The Bank implements various Energy conservation
guidelines/ policies issued by Government of India.

Does the Bank have strategies/ initiatives to address
global environmental issues such as climate change,
global warming, etc? Y/N. If yes, please give hyperlink
for webpage etc.

Yes (hyperlink not available).
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& Does the Bank identify and assess potential
environmental risks? Y/N

Yes (As per guidelines / policies of Government of India).

4. Does the Bank have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if yes,
whether any environmental compliance report is
filed?

The Bank does not have any project related to Clean
Development Mechanism. We implement various Energy
conservation guidelines/ policies issued by Government
of India/ Indian Banks’ Association/ Energy Efficiency
Services Limited (EESL), etc.

5. Has the Bank undertaken any other initiatives on
— clean technology, energy efficiency, renewable
energy, etc? Y/N. If yes, please give hyperlink for web
page etc.

Yes, the Bank is actively involved in utilizing and promoting
Rooftop Photovoltaic Solar Power Units at its Office buildings
& residential premises. Further, it has laid emphasis on
utilizing latest technical advances in terms of Green Building
initiative & Sustainable Environment initiatives.

Link for the same is https://www.pnbindia.in.

6. Are the Emissions/Waste generated by the Bank
within the permissible limits given by CPCB/SPCB for
the financial year being reported?

Being a service sector organization, the Bank does not
generate any toxic/hazardous pollutants.

7. Number of show cause/ legal notices received from
CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as at end of Financial Year.

Nil
Principle VII: Businesses, when engaged in influencing

public and regulatory policy, should do so in a responsible
manner

1. Is your Bank a member of any trade and chamber or
association? If Yes, name only those major ones that
your business deals with:

The Bank is a member of following major chambers/
associations:

a) Indian Banks Association (IBA)
b)  Indian Institute of Banking and Finance (IIBF)
c) National Institute of Bank Management (NIBM), Pune

d)  Associated Chambers of Commerce and Industry of
India (ASSOCHAM)

e) Federation of Indian Chambers of Commerce and
Industry (FICCI)

f) Administrative Staff College of India, Hyderabad (ASCI)
g) Confederation of Indian Industry (CII)
h) Institute of Company Secretaries of India (ICSI)

i) Standing Committee of Public Enterprises (SCOPE)

®
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2.

above
associations for the advancement or improvement of
public good? Yes/No; if yes specify the broad areas
(drop box: Governance and Administration, Economic

Have you advocated/lobbied through

Reforms, Inclusive Development Policies, Energy
security, Water, Food Security, Sustainable Business
Principles, Others).

The Bank puts forth suggestions related to banking and
economy through various Associations. Bank and its Top
Management also form a part of various working groups
set up by the regulator and policy makers. Thus, the
Bank’s inputs and suggestions regarding various economic
and financial issues are considered while formulating the
policies.

Principle VIII: Businesses should support inclusive growth
and equitable development

1.

o

Does the Bank have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 8?
If yes details thereof.

The Bank actively supports the Government’s agenda of
financial inclusion by offering various products and services
to the unbanked and marginalized sections of the society.
The Bank is a keen participant in all Government schemes
from time to time, namely Pradhan Mantri Jan Dhan
Yojana (PMJDY), Pradhan Mantri Mudra Yojana (PMMY),
Stand Up India, Start Up India, Deendayal Antyodaya
Yojana-National Rural Livelihoods Mission (DAY-NRLM),
Differential Rate Of Interest (DRI), Deendayal Antyodaya
Yojana-National Urban Livelihoods Mission (DAY-NULM),
Pradhan Mantri Awas Yojana (PMAY), Pradhan Mantri
Jeevan Jyoti Bima Yojana (PMJJBY), Pradhan Mantri
Suraksha Bima Yojana (PMSBY), Pradhan Mantri Fasal
Bima Yojana (PMFBY), Atal Pension Yojana (APY),
Sukanya Samriddhi Yojana (SSY), Basic Saving Bank
Deposit Account (BSBDA) etc.

The biggest challenge to fostering “Inclusive growth” is the
lack of financial awareness. To address this, the Bank has
94 functional Financial Literacy Centres (FLCs) in place.
Further, the Bank has established 12 Farmers Training
Centres (FTCs). The FTCs provide free of cost training
on agriculture & allied activities and also for computers,
cutting & tailoring/embroidery and entrepreneurship
development programs.

Lending Under Priority Sector by the Bank: Credit to
Priority Sector stood at Rs. 2,98,140 Crore as on March
2021. The percentage of Priority Sector Advances to
Quarterly annual average Adjusted Net Bank Credit (ANBC)
is 41.34% as against the prescribed National Goal of 40%.

(@) Credit to Agriculture sector stood at Rs. 1,32,185
Crore as on March 2021. The percentage of
Agriculture Advances to Quarterly annual average ANBC
is 18.20% against the prescribed National Goal of 18%.

(b) Credit to Small/ Marginal Farmers stood at
Rs. 57,392 Crore as on March 2021. The
percentage of advances to Small/Marginal farmers to
Quarterly annual average ANBC is 8.38% as against
the prescribed National Goal of 8%.
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(c) Credit to Micro Enterprises stood at Rs. 56,136
Crore as on March 2021. The percentage of advance
to Micro Enterprises to Quarterly annual average
ANBC is 7.98% as against the prescribed National
Goal of 7.50%.

(d) Advances to Weaker Sections stood at Rs. 82,086
Crore as on March 2021. The achievement is 11.36%
as against National goal of 10% of Quarterly annual
average ANBC.

(e) Credit to women beneficiaries stood at Rs. 74,566
Crore as at the end of March 2021.

(f)  Credit to Minority Communities stood at Rs. 34,272
Crore as at the end of March 2021.

(g) Credit to SC/ST Communities stood at Rs. 7,000
Crore as at the end of March 2021.

Are the programmes/projects undertaken through
in-house team/own foundation/external NGO/
government structures/any other organization?

There are dedicated divisions, namely, Priority Sector and
Financial Inclusion Division, MSME Division, Corporate
Social Responsibility Cell that undertake various programs/
projects under the financial inclusion drive and Corporate
Social Responsibility. The progress at grass-root level
is also monitored through our Zonal Offices and Circle
Offices.

The Bank has a dedicated CSR Desk at HO and Nodal
officers at Zonal Offices which in partnership/association
with NGOs and Government institutes work together for
making the CSR programs a success. PNB PRERNA, an
association of the wives of the senior officials of the Bank
alongwith senior lady officials of the Bank, is voluntarily
involved in carrying forward the CSR agenda of the Bank.

Have you done any impact assessment of your
initiative?

The Bank undertakes periodic reviews of various projects
and regularly assesses their outcomes and performance.
As a result of continuous monitoring and evaluation, the
Bank has been able to take corrective steps and has shown
good progress under various Government sponsored and
social security schemes surpassing the budgeted levels.

What is your Bank’s direct contribution to community
development projects-Amount in INR and the details
of the projects undertaken?

The Bank’s contribution to community development program
has been made through its various projects such as:

A. PNB VIKAS-Village Adoption Scheme: The
objective of the Scheme is to develop the adopted
villages in a holistic manner, which includes Human,
Economic & other Infrastructure Development
like sanitation, drinking water supply, education,
electricity, health, etc. in co-ordination with the other
stake holders (villagers, the Govt. authorities, local
bodies etc.). Under this Scheme, bank has adopted
295 villages in different Circles.

®
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B. Financial Literacy Centres: Bank has 94 functional
Financial Literacy Centers. Total number of
enquiries made during the period from 1t April 2020
to 31t March 2021 is 2,04,538. Total number of
seminars/ programmes/ Camps conducted by FLCs
on Financial Education, Preventive Counseling and
Customer Rights from 1%t April 2020 to 31t March
2021 is 6,218 and number of persons attended
these programs is 2,08,192.

C. Farmers Training Centres (FTCs): Bank has
established 12 Farmers Training Centres. The FTCs
are providing free of cost training on agriculture &
allied activities and also for Computers, cutting
& tailoring/ embroidery and entrepreneurship
development programs. Since inception, FTCs have
imparted training to 16,24,718 persons by conducting
52,254 training programs. These Training Centres
have been equipped with the Mobile Van having Soil
testing facilities at the farmers’ fields and LED for
audio visual display of informative video clips to the
farmers. The Bank spent Rs 385.18 Lakh under this
during FY 2020-21.

Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

The Bank involves all the stakeholders such as local
Government, NGOs, Panchayati Raj Institutions, local
residents etc. while implementing the community
development initiatives/ schemes like PNB VIKAS-
Village Adoption Scheme, Kisan Clubs, Kisan Goshthies,
etc. The developmental activities are identified based
on the feedback of the local agencies and requirement
of the local populace. Further, panchayats/ Self Help
Groups and their members are involved for advocating
the benefits of the activities which results in better
acceptability of the activities/ products. The involvement
of the local organizations helps in ensuring the success of
such programs and helps in facilitating long term positive
changes in the society.

Principle IX: Businesses should engage with and provide
value to their customers and consumers in a responsible
manner

1.

®

What percentage of customer complaints/consumer
cases are pending as on the end of financial year?

5.23% of customer complaints are pending as at the end of
financial year 2020-21.

Does the Bank display product information on the product
label, over and above what is mandated as per local laws?
Yes/No/N.A. [/Remarks(additional information)

The details of various financial products offered by the
Bank are advertised on the Bank’s website; awareness
is also spread via pamphlets and brochures. Bank also
advertises its products via print, electronic and social
media. It maintains an active presence on various social
media platforms such as Facebook, Twitter, LinkedIn and
Youtube which effectively advertise various features of the
products and services offered by the Bank.
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3.

Is there any case filed by any stakeholder against the
Bank regarding unfair trade practices, irresponsible
advertising and/or anti-competitive behaviour during
the last five years and pending as at the end of financial
year. If so, provide details thereof, in about 50 words
or so.

Under this category, three cases are pending. One case
each is pending before State Commission Madurai,
National Consumer Forum (Ludhiana) and Punjab State
Consumer Dispute Redressal Commission. These cases
fall under contingent liability and Bank is reviewing them
quarterly.

Did your Bank carry out any consumer survey/
consumer satisfaction trends?

The Bank gives utmost priority to the satisfaction of its
customers and as an ongoing process, tries to measure
the satisfaction level of its customers transacting banking
business through various touch points and various
modes. The Bank has put in place an online Centralised
Grievance Redressal Management System (CGRMS) to
enable the customers to lodge their grievances, if any, and
track the status of their complaints online, complainant
can also submit their feedback on the resolution of his/
her grievance. Besides, customers can also register their
grievances through Tele Banking Service with the Contact
Centers of the Bank, which are functioning on 24 x 7 basis.

The Bank also invites nominated customers representative
from different segments in the quarterly meetings of
Customer Service Committee of Board & Standing
Committee on Customer Service, a high-level committees
at Head Office, to have their feedback on the quality of
service being rendered by the Bank/Branches. Monthly
meetings with customers are also being conducted in
all the Branches on 10" Day (if holiday then next day) in
every month to obtain feedback/suggestions for making
improvement in the quality of customer service.

The Bank is also obtaining feedback from customers
about quality of service, ambience of branches, etc. by
conducting surveys and making outbound calls through
Contact Centers.




