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PNB asks account holders
to update KYC by March 26

State-owned lender Punjab Nation Bank (PNB) has asked its
customers to update their Know Your Customer (KYC)
information by March 26 to ensure smooth functioning of their
accounts. Thisis applicable only for customers whose accounts
were due for KYCupdation as of December 31, 2024. Customers
must provide updated identity proof, address proof, recent
photo, PAN/Form 60, income proof, mobile number (if not
available) or other KYCinformation atany branch.  BS REPORTER
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PNB urges its customers to
update KYC by March 26, 2025
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In adherence to the Reserve Bank of India (RBI) guide-
lines, Punjab National Bank (PNB), nation’s leading public
sector bank, urges its customers to update their “Know
Your Customer” (KYC) information by 26.03.2025 to en-
sure smooth functioning of their accounts. This is applica-
ble only for those customers whose accounts were due
for KYC updation as of 31.12.2024.

As part of the KYC compliance exercise, PNB customers
are requested to provide their updated information like
identity proof, address proof, recent photo, PAN/Form 60,
income proof, mobile number (if not available) or any
other KYC information at any branch. It can also be done
through PNB ONE/Internet Banking Services (IBS) or reg-
istered e-mail/post to their base branch by 26.03.2025.
Failure to update KYC details within the stipulated time
may result in restrictions on account operations.

For any assistance, customer can visit their nearest PNB
branch or check the official website https://www.pn-
bindia.in/.
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These PNB bank account holders won't be able to
operate savings accounts if they don't do this soon

By Sneha Kulkarni, ET Online - Last Updated: Feb 28, 2025, 02:10:00 PM IST ® o5 A O & 3

FOLLOW US SHARE FONMTSIZE SAVE PRINT COMMENT

Synopsis

Punjab Mational Bank (PNE) has urged select account holders to update their "Know
Your Customer" (KYC) information, in accordance with RBI norms. It asked them to
complete the KYC before the specified date to ensure seamless account operations.

Punjab National Bank (PNB) has
urged select account holders to update

R g e their "Know Your Customer” (KYC)
ﬂ “ information, in accordance with RBI

o0 o norms. It asked them to complete the

KYC before the specified date to ensure

seamless account operations.

FME customers

Who needs toupdate KYC for PNB
accounts?
This is applicable only for those PNB customers whose accounts were due for
KYC updation as of December 31, 2024.

Also read: Punjab National Bank revises interest rates; check latest PNB

home loan, car loan, and personal loan interest rates and offers

What is eKYC?

According to the Reserve Bank of India (RBI) website, “Digital KYC" is done by
capturing live photo of the customer and officially valid document or the proof
of possession of Aadhaar, where offline verification cannot be carried out,
along with the latitude and longitude of the location where such live photo is
being taken by an authorised officer of the Regulated Entities (RE).”
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PNB urges these customers to update
KYC by March 26

Customers can update KYC details by providing identity proof,
address proof, a recent photo, PAN/Form 60, income proof, and
mobile number (if not available).
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Punjab National Bank (PNB) has urged customers to update
their Know Your Customer (KYC) details by March 26, 2025, in
line with Reserve Bank of India (RBI) guidelines.

This applies to accounts due for KYC updation as of December
31, 2024.

Customers can update KYC details by providing identity proof,
address proof, a recent photo, PAN/Form 60, income proof, and
mobile number (if not available). They can submit the details at
a PNB branch, through PNB ONE, Internet Banking Services
(IBS), or via registered email/post to their base branch.

Failure to update KYC may lead to restrictions on account
operations. Customers can visit the nearest PNB branch or
check the official website for assistance, the lender said.

PNB has warned customers not to click on links or download
files from unverified sources for KYC updates.
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