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Migration of POS Terminals Onboarded by M/s NTT Data Payment Services to M/s
Worldline India Pvt Ltd — Notice/Information to Customers:

Date: 29.01.2024

All customers are hereby informed that Bank has decided to migrate POS terminals
onboarded by M/s NTT Data Payment Services Ltd to M/S Worldline India Pvt Ltd.

To facilitate smooth transition and to ensure that our customers receive comprehensive
support, our service provider M/s Worldline sales team will be reaching out to all
customers onboarded by M/s NTT Data Payment Services. The team will provide detailed
information about the migration process and address any queries or concerns. They will
also assist for installation of the new POS machines at customer’s business location.

There will be no additional cost for this migration activity and all charges pertaining to
POS terminals will remain same.
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