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Chairman’s Message
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The year 2024 is a momentous year for Punjab National Bank as it
enters its 130*" year of operations from its commencement on 12th
April, 1895, from Lahore. The bank has travelled a long way, gaining
strength and braving strong winds of change, indicating its tenacity
over the past so many years. Built on the principles of prudence,
caution, and a forward-looking approach, PNB has come out stronger,
weathering many crises, and has grown to be the repository of trust
among its stakeholders and customers.

Punjab National Bank, in its journey over the last 13 decades, has
played a highly instrumental role in shaping the banking landscape of
pre and post-independence India, and continues to play a significant
role in the country’s economic growth.

It gives me great pleasure to share with you the progress your Bank
has made and the general operating environment in FY2023-24.

Macro-Economic Scenario

The global economy in FY2023-24 fared better than expected,
marked by fading fears of recession and a resurgence in growth in
major economies. Despite economic growth in manufacturing and
services, global headwinds due to wars persisted. The Russia-Ukraine
conflict extended and a new Israel-Palestine war partially disrupted
trade routes.

Amidst these global trends, the Indian economy remained resilient
and was the fastest-growing major economy in the world. As per the
BCG report?, the Indian Economy is at an inflection point today and
will become a developed nation by 2047. “Today, India is becoming
the engine of global growth with 15 percent share in global GDP
growth”2. The economic growth of India exceeded expectations with
strong growth of 8.2 per cent for FY 2023-24. The year ended on a
positive note, with high-frequency indicators like GST collections, car
sales, and UPI transactions hitting high spots. India’s Manufacturing
PMI climbed to a 16-year high of 59.1 in March’2024.

1 BCG presentation-Emerging Trends and Implications for PNB dated 6th April 2024
2 Excerpts from Prime Minister’s address RBI@90 opening ceremony dated 1st April,
2024, in Mumbai
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The key drivers that are propelling India’s growth story are large
domestic consumption demand on the back of rising disposable
income, global realignment of supply chains; government launched
Production Linked Incentive (PLI) Scheme to boost manufacturing,
high export potential turning India into a factory of the world,
supportive financial ecosystem with rising public capex and
demographic dividend.

India’s digital landscape presents exciting prospects. The burgeoning
e-commerce, fintech, and Artificial Intelligence sectors offer a
multitude of avenues for qualified professionals. Government
programs like Digital India are fostering digital inclusion, expanding
internet access and propelling the digital economy forward. However,
there is a need for robust cybersecurity measures which ensure the
integrity of digital processes and provide a shield against evolving
threats, making it a cornerstone of successful digital transformation.

Climate change poses significant risks to both the global and Indian
economies. Globally, rising temperatures could reduce GDP by up to
18% by 2050, according to a report by Swiss Re Institute®. Economies
around the world will need to take collective action to mitigate climate
risk. India is at the forefront of mitigating climate change. India
has shown active participation in global climate change initiatives
and commitment to renewable energy. India has initiated forums
for climate action, such as the International Solar Alliance, LeadIT,
Climate and Disaster Resilience Initiative, Infrastructure for Resilient
Island States, Green Credit Initiative and International Big Cat Alliance.
The Reserve bank of India on its part has also framed the Green
Deposit framework for banks and issued guidelines for disclosure
of climate related risks by its regulated entities. SEBI has similarly
issued disclosure guidelines called the Business Responsibility and
Sustainability Reporting (BRSR) which mandate listed companies to
make disclosures related to sustainability parameters. India has also
achieved in 2020-21 the renewable energy target it had set for 2030.
India aims to achieve net zero emissions by 2070 and fulfil 50 per cent
of its energy requirements through renewable energy by 2030.

Banking Scenario

The last financial year marked a significant milestone for Indian
banks, representing the best performance in a decade. Across all
fundamental pillars—business growth, asset quality, profitability and
capital adequacy —positive growth was evident. Bank credit surged to
decadal-high levels, reaching 16 per cent (and 20 per cent considering
the merger impact of HDFC Bank with HDFC Ltd.), primarily driven by
robust demand for retail loans, as per RBI’s fortnightly data“. Notably,
gross NPAs decreased from 11.25 per cent in 2018 to below 3 per
cent by September 2023.

Public Sector Banks played a pivotal role, with cumulative profits
exceeding Rs. 1.4 Lakh Crore—a remarkable 35 per cent growth over

3 According to Swiss Re Institute's climate change-Annual Report 2021
4 RBI's fortnightly data as on 22nd March 2024
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the previous year. This transformation owes much to government
initiatives and reforms. However, decline in market share of business
remained a challenge for all the Public Sector Banks.

Simultaneously, the Indian banking landscape underwent a structural
shift. Banks embraced innovation and digitalization, introducing
various digital products and services. UPI transactions crossed the
100 billion mark in FY' 2023-24, registering a remarkable 56 per
cent yearly growth. India now leads globally, accounting for 46 per
cent of all digital payments. Lending to value chains, too, has made
significant progress in digitization. This transition towards digital
banking reflects India’s journey towards a less cash economy.

The adoption of digital banking capabilities, along with Government
initiatives like the Pradhan Mantri Jan Dhan Yojana (PMJDY), Unified
Payment Interface (UP1) and Goods and Service Tax (GST), has brought
over 50 crore individuals and numerous small businesses into the
formal banking system. Further initiatives by the Government and
the regulator like harnessing Goods and Services Tax (GST) invoices
on IndiaStack, the 59-minute Micro, Small and Medium Enterprise
(MSME) loan portal, introduction of more players in the financial
ecosystem such as Account Aggregator and Payment Aggregators,
digitalization of KCC loans, expanding the scope and coverage of UPI
and greater interoperability of UPI with other IT applications. Central
Bank Digital Currency (CBDC), Open Network for Digital Commerce
(ONDC) etc. will further mature the financial ecosystem.

Banks will continue to deploy emerging technologies like artificial
intelligence, machine learning, and the Internet of Things (loT) to
improve operational efficiency, mitigate risks, enhance customer
experience, and develop innovative services. Banks are also
experimenting with supply chain financing that will enable smoother
transactions, reduce risks and enhance overall efficiency.

Apart from extending credit to traditional sectors of the economy like
MSME and Agriculture, banks are also expected to venture into new
emerging sectors like Space, Electric Vehicles and Renewable Energy, etc.

Banks in India are gearing up for the next wave of technology-
fuelled innovations in services with the imminent growth of 5G
internet usage, deeper smartphone penetration, expansion of digital
payments, frictionless data-led digital lending, risk-mitigated secure
data protection and collaboration between banks and FinTechs. The
banking sector will aid the consumption and investment growth
in the economy by providing credit for the needy sectors of the
economy. The above steps will pave the way for India to become the
third-largest economy with a GDP of $5 trillion by 2027.

Developments at your Bank

Beginning its journey from a pure Swadeshi capital of Rs.20,000 on
12t April 1895, the Bank achieved the landmark of Rs.23 lakh crore
in Gross Business as of 31%t March 2024. In FY’2023-24, your Bank
registered the highest net profit year-on-year growth at 228 per cent
to Rs.8,245 crores among all the Public Sector Banks. The Bank has

2023-24
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made significant progress in asset quality in the last two years, and
now its Net NPA and Provisioning Coverage Ratio are in line with the
industry. The Bank is also well capitalized with a capital adequacy
ratio of 15.97 per cent as of March’2024 as against the regulatory
requirement of 11.5 per cent.

On the back of strong financial performance and gaining investors’
trust, the PNB’s market capitalization crossed Rs.1 lakh crore mark
on 15th December 2023. Our Bank is the third PSB to achieve this
feat, and it has also joined the top 50 most valuable listed stocks
in terms of market capitalization.®

Your Bank has always been striving to offer the best. Customer delight
at all levels and in all transactions is our goal. To achieve this, PNB
embarked on a Digital Transformation Journey and in the last 2 years
has launched more than 100 digital products, processes and portals.
The three pillars on which this digital transformation journey was
based are —revamping of channels to make them more efficient,
reduce human intervention and building the best capabilities.

Keeping customer centricity in mind, Bank offers a range of Current
Account and Savings Account products to cater to varied financial
needs of different customer segments. Your Bank has introduced
various new features and services in its mobile and internet
banking application to facilitate ease of banking services and also
strengthened its customer grievance redress mechanism. We are
constantly collaborating with the Fintech ecosystem to pave the way
for a more inclusive financial service landscape, with the primary goal
of enhancing customer service.

Your Bank is also incorporating Artificial Intelligence, Machine
Learning in various processes like risk mitigation, model development,
optimizing cash retention in ATM & BNA® machines, transaction
based nudges for boosting retail products, lead generation, customer
retention, etc.

Your Bank undertook various measures last year to reinforce
sharper risk management at the bank like setting up of a climate risk
management cell, dedicated Market Intelligence Unit, introducing
new Early Warning System SAJAG 2.0 for effective credit monitoring,
risk dashboard, strengthening of product approval process etc.

Your Bank also undertook various steps to strengthen its compliance
culture like Compliance Monitoring Tool to track and monitor
individual level compliance, Penalty Reporting and Monitoring
System to track regulatory penalties and monitoring Compliance Risk
at Bank level using in-house developed Compliance Risk Assessment
Model.

India strives to achieve net zero emissions by 2070, and your Bank will
play a pivotal role in this transition. PNB has launched various schemes
for green financing like financing of Electric Vehicles, rooftop solar

5 ason 2" February 2024
6 ATM - Automated Teller Machine, BNA - Bunch Note Acceptor
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panels and extending credit to various renewable energy projects.
The Bank last year also launched PNB Palaash, an eight-month period
campaign to embrace sustainability in bank’s operations through
measures such as energy and resource conservation, paper reduction,
waste management and streamlined digital processes.

Going Forward

For accelerating business growth, Your Bank will continue to focus
on all the segments like Retail, Agriculture, MSME and Corporates.
For Retail Credit, Bank has multiple products for meeting the credit
needs of the customers at competitive rates and it is leveraging its
specialized loan processing points and marketing verticals. Bank will
undertake tie-ups with Builders, Home Loan Counsellors, Car Dealers
and NBFCs for driving retail credit growth on continued basis.

Your Bank will continue its focus on agriculture portfolio to help
farmers meet their credit requirements. Apart from leveraging its
dense network of rural branches, Your Bank will continue to market
its digital products for agriculture i.e. Agri Gold Loan, Krishi Tatkal Rin
etc. Bank also plans to tie up with State Rural Livelihood Mission for
financing of Self Help Groups and for financing food and agriculture
based ancillary activities.

Improved credit culture due to focused processing centres made the
Bank well positioned to capitalize an increase in MSME loans with
the upswing in GDP. 13.5 Lakh vendors are registered on Government
e-Marketplace (GeM) providing a large opportunity to increase
MSME portfolio. In India, the number of MSMEs are expected to
grow from 6.3 Crore to 7.2 Crore in the coming years. Only 15%
of MSMEs are under the purview of formal credit, providing vast
untapped potential, that could be exploited by your bank through
vast network of branches, specialized centres for MSME loans, array
of schemes and products for MSME segment and digital channels.
Apart from the existing 58 MSME clusters, the Bank aims to identify
additional clusters. For each cluster, we plan to introduce customized
financial products and an awareness program, all facilitated through
cluster-based financing at competitive interest rates.

For Corporate Credit, Bank has dedicated Extra Large Corporate
Branches/ Large Corporate Branches and Centralized Industry Oriented
Credit Desk at Head Office for quick disposal of credit proposals. Your
Bank will continue to extend credit in Core Industries like Infrastructure
sectors, Real Estate, Engineering Procurement and Construction, Food
Processing along with 14 sectors for which government has launched
the Production Linked Incentive (PLI) scheme.

All these measures are expected to help the Bank regain its market
share in overall business.

Bank is ensuring to align its business growth strategy with its risk
appetite. Your Bank has devised various policies and frameworks for
management of risk emanating from various sources like economic
uncertainties, climate risks, regulatory risks, cyber risks etc.
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Your Bank strongly believes in giving back to the society which
are evident from its various initiatives, CSR activities and training
programs. Bank has 12 Farmer Training Centres (FTCs) across the
country that are aiding farmers by providing them training on
agriculture & allied activities, maintenance of tractor and other farm
machineries, processing and preservation of fruits and vegetables,
computer courses, running of beauty parlour, tailoring & embroidery,
etc. Since inception, FTCs has provided training to more than 18 lakh
farmers, youth including young girls and women from rural areas.
Your Bank also provided free financial literacy and credit counselling
in FY’2023-24 to around 3 lakh people, including different groups like
Farmers, Self Help Groups, Micro and Small Entrepreneurs, Senior
Citizens etc. through its 175 Financial Literacy Centres (FLCs). These
programs aided these groups to have better financial planning that
helps them inculcate the habit of financial prudence. Bank is also
providing training to the rural population for skill up-gradation to
undertake self-employment ventures and jobs and has helped
around 6 lakh persons to settle through its 76 Rural Self Employment
Training Institutes (RSETIs) and 2 Rural Development Centres (RDCs)
since inception. Our RSETIs focus on settlement of participants by
also ensuring adequate credit for inclusive growth.

Your Bank continues to discharge its social obligations with
enthusiasm, which includes free medical camps, blood donation
camps, besides frequent donations and infrastructure support to
Hospitals, Schools, Defence Stations etc. The Bank also supports
various societies, charitable institutions and NGOs working for the
benefit of weaker sections of society.

Going forward, PNB will play an active role in the vision of Viksit
Bharat by extending credit support to all sectors of the economy with
special focus on MSME, Agriculture, Women and Youth.

Your Bank will continue to deploy generative Artificial Intelligence
and predictive analytics in its operations for cross-selling and
upselling opportunities. Your Bank will continue to facilitate ease
of banking through Mobile First experience, Anywhere Banking,
Whatsapp Banking, Chatbots, and intuitive mobile apps that will
help in broadening the financial reach and enhancing the customer
experience and trust. It is also committed to make the digital
experience as safe as possible for its various stakeholders by investing
in appropriate technology to make its systems robust and reliable.

PNB will continue to reassess its processes, user interface and
banking experience to optimize efficiencies, minimize expenses,
strengthen customer relationships and enhance regulatory
compliance and governance to eventually become one of the most
competitive Banks in the industry.

Your Bank believes that human resources are its strongest asset and
thus continues to focus on upskilling and grooming of its employees
through its ambitious project UDAAN. Your Bank in the last financial
year introduced various tools and initiatives to enhance productivity
of its employees and effectively utilize its human resources.
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The Bank will continue to serve the nation with the same zeal and
vigour as it has done for the past 13 decades. It will continue to make
the social fabric of India strong and play a pivotal part in the vision
of Viksit Bharat making India the third-largest economy by providing
credit to essential sectors of the economy. Your Bank will also
continue to extend financial services across the length and breadth
of the country and take steps to ensure increased financial reach.

| would like to congratulate and extend my gratitude to each and
every member of the PNB Parivar who has worked relentlessly and
untiringly for the sustained and steady growth of the Bank. | sincerely
thank all the stakeholders including esteemed shareholders,
customers for their continued support and trust in our Bank. | also
express my sincere thanks to the Government of India, the Reserve
Bank of India and other regulators for their support and guidance.
Last but not the least, | thank and appreciate all the Board members
for their valuable inputs and guidance.

(K.G. Anantha Krishnan)
Non-executive Chairman
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Dear valued stakeholders

On behalf of the Board of Directors and the Management Team, |
am pleased to share Annual Report of the Bank for FY 2023-24. This
report shares our unwavering commitment to responsible growth,
as well as the significant milestones and achievements the Bank has
accomplished in the previous financial year.

Global Economy

On the global front, the economy remained remarkably resilient, with
steady growth and a declininginflation. The stable growth in economic
activities defied warnings of stagflation and global recession. As per
the World Economic Outlook Report April 2024 of the International
Monetary Fund (IMF), Global growth, estimated at 3.2 per cent in the
Calendar Year (CY) 2023, is projected to continue at the same pace
in Calendar Years 2024 and 2025. During CY 2023, global inflation
descended from its mid-2022 peak as a result of central banks raising
policy rates around the world. However, as inflation is converging
towards target levels, central banks are pivoting towards policy
easing.

Indian Economy

India’s economy showed strength amid global challenges and
geopolitical issues driven by strong domestic demand, especially rural
demand, robust investments, and steady manufacturing growth. Real
GDP increased by 8.2 per cent in FY 2023-24, with strong investment
activity. It is higher than the growth of 7.0 per cent in the previous
year. The buoyant domestic economic landscape is further evidenced
by improvements in consumer and investor confidence, reflected
in enhanced sentiment across various sectors. Capital inflows in
India saw a significant turnaround in FY2023-24 and India’s foreign
exchange reserves reached an all-time high in March 2024 i.e. $645.6
billion.

During FY 2023-24, headline CPI inflation averaged at 5.3%, vs.
the target of 4% (+2%). Despite a declining trajectory of inflation,
sporadic food price shocks introduced significant volatility. Core
inflation (which excludes food and fuel) followed a downward path,
reaching 3.5% in March 2024. In light of this diminishing trajectory,
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the Monetary Policy Committee (MPC) maintained an unchanged
policy repo rate of 6.50% throughout FY 2023-24, aiming to strike a
balance between economic growth and inflation control.

Banking Industry

FY 2023-24 has been an exceptionally good year for the entire
banking industry particularly in terms of Business growth, Asset
Quality, Profitability and Capital Adequacy. Public sector banks in
India have posted a stellar performance, with profits crossing Rs.1.4
trillion for FY 2023-24 vis-a-vis Rs.1.1 trillion in FY 2022-23. PSBs’
market performance was reflected in soaring Market Capitalisation
and stock return also improved during the year.

The asset quality of Public Sector Banks (PSBs) exhibited positive
trends during FY 2023-24. Both gross non-performing assets (GNPA)
and net non-performing assets (NNPA) declined to their lowest
levels in a decade. Additionally, the Capital to Risk-Weighted Assets
Ratio (CRAR) remained comfortably above the regulatory limit. This
achievement can be attributed to the concerted efforts focused on
enhancing asset quality, embracing digitalization and implementing
strategic reforms at various levels.

Developments in your Bank

Throughout the year, the Bank continued to support the economic
revival by way of extending credit to all the sectors while ensuring
regulatory compliances and adhering to corporate governance
norms.

Now | would like to place your Bank’s financial and operational
performance during FY 2023-24.

Sustaining the growth momentum in Business

As on 31 March 2024, the Bank’s Global Business grew to
Rs. 23,53,038 Crore with Gross Global Advances at Rs.9,83,325 Crore
and Global Deposit at Rs.13,69,713 Crore. The Bank has continued to
focus on CASA deposits with current Deposit at Rs.72,201 Crore and
Saving Deposits at Rs.4,80,298 Crore as on 31% March, 2024. Overall
CASA Deposits as on 31 March, 2024 stood at Rs.5,52,499 Crore as
against Rs. 5,38,015 Crore as on 31 March, 2023. CASA Share was at
41.44 per cent as on 31 March, 2024.

Consistency in Profit and improving ratios

FY 2023-24 saw a consistent rise in profitability parameters. Bank’s
Operating Profit was at Rs. 24,931 Crore in FY 2023-24 vis-a-vis
Rs. 22,529 Crore in FY 2022-23 registering the growth of 10.7 per cent
with the help of strong growth of 16.2 per cent year on year basis in
Net Interest Income. Net Profit grew by more than 225 per cent to
Rs.8245 Crore in FY 2023-24 on account of improving asset quality.

During FY 2023-24, Return on Assets and Return on Equity improved
t0 0.54 per cent (0.18 per centin FY 2022-23) and 11.66 per cent (3.94
per centin FY 2022-23) respectively. The key productivity parameters,
Business per employee and Business per branch increased to Rs.2384
Lakh and Rs. 22,525 Lakh respectively as on 31 March 2024 from
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Rs. 2164 Lakh and Rs. 20, 953 Lakh respectively as on 31 March
2023. The domestic and global Net Interest Margin (NIM) was robust
at 3.23 per cent and 3.09 per cent respectively in FY 2023-24.

Focus on RAM

The Bank continued to give due importance to high yielding Retail,
Agriculture and MSME (RAM) segment to improve its lending growth
and diversify its portfolio. RAM Advances as on 31 March, 2024
stood at Rs. 5,20,050 Crore showing year on year growth of 10.7 per
cent with RAM share to Domestic Advances at 55.2 per cent.

Under RAM, Retail Segment showed a growth of 12.6 per cent and
stood at Rs.2,22,574 Crore as on 31 March 2024.

Agriculture segment also showed a growth of 11.3 per cent
and stood at Rs.1,58,188 Crore while MSME segment showed
the growth of 7.0 per cent and was Rs.1,39,288 Crore as on 31%
March 2024. During FY 2023-24, MSME customers who graduated
beyond MSME and were reclassified as mid corporate customers.
Accordingly, if the impact of reclassification is taken into account in
the base figures as on 31 March, 2023, then MSME growth would
be 12.0% year on year basis.

Asset Quality Improvement-Performing better than before

The Bank maintained its focus on enhancing asset quality and these
efforts were reflected by way of reduction in Gross and Net NPA
numbers sequentially. Gross NPA reduced to Rs. 56,343 Crore as on
31t March, 2024 from the level of Rs.77,328 Crore as on 315 March,
2023 showing a decline of 16.4 per cent on YoY. Net NPA declined to
Rs 6,799 Crore as on 315t March, 2024 from the level of Rs. 22,585
Crore as on 31 March, 2023 registering a year on year decline of
69.9 per cent.

Gross NPA ratio improved by 301 bps to 5.73 per cent, Net NPA ratio
came below 1 per cent as on 31 March 2024 and was at 0.73 per
cent hence showing a reduction by 199 bps over 31 March 2023.
Provision Coverage Ratio (PCR) (incl. TWO) moved upto 95.4 per
cent as on 31 March 2024 from 86.9 per cent as on 31 March 2023
showing an improvement of 850 bps.

The Bank’s position in Asset Quality improved mainly on the back of
the improved recovery and arresting slippages. Your Bank’s recovery
was 1.4 times of slippages in FY 2022-23 which increased to 2.7 times
in FY 2023-24. The factors which contributed in improving asset
quality included dedicated tele-calling campaigns and field visits to
NPA borrowers. At corporate level also, there was full support and
involvement for enhancing recovery and arresting slippages. During
the year, the Bank leveraged portals like PNB- SAMARTH for aiding
recovery process and re-vamped digital OTS (e-OTS) offering for NPA
recovery for eligible accounts upto Rs.10 Lakh.
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Sound Capital

The Bank has been laying adequate focus on ensuring adequate
capital to meet the sustainable growth. The Capital Adequacy Ratio
reached at 15.97 per cent as on 31 March 2024 as against 15.50 per
cent in as on 31 March 2023. Tier 1 ratio was at 13.17 per cent and
Tier 2 was at 2.80 per cent as on 31 March 2024. During FY 2023-24,
the Bank raised Rs. 6012 Crore through Additional Tier | (AT I) Bonds
and Rs.3090 Crore through Tier Il Bonds.

The Bank also emphasised on optimising Risk weighted Assets by
focusing on high rated borrowers.

Further, your Bank has taken approval from Board and Shareholders
for raising of equity capital for an amount aggregating up to Rs.7500
Crore in one or more tranches during FY 2024-25, through Qualified
Institutions Placement (QIP)/Follow on Public Offer (FPO) or any
other permitted mode or a combination thereof. Further, Board has
accorded permission for raising Capital through Bonds up to Rs.10000
Crore (Additional Tier-l up to Rs.7000 Crore and Tier-ll bonds up to
Rs.3000 Crore) during FY2024-25.

Dividend

Throughout FY 2023-24, the Bank performed remarkably well
and consolidated its position in the industry. Further, the Board of
Directors of the Bank have recommended a dividend of Rs.1.50/- per
equity share (i.e. 75%) of face value of Rs.2/- each to the Shareholders
for the year 2023-24, subject to the approval of the Shareholders at
the AGM. This is as compared to the dividend of Rs. 0.65/- per equity
share distributed for FY 2022-23 and is testimony to our commitment
to value creation for our esteemed shareholders.

Customer Service

Your Bank believes that in the era of intense competition, the quality
of customer service serves as a significant differentiator, especially in
a service industry. In this direction, your Bank has launched several
end to end digital products and process like tab-based account
opening of Current and Saving (CASA) accounts, digitalised home
loan and education loan to meet customer expectations and thus
providing ease of banking.

In addition to it, the Bank also ensured to make adequate efforts
in the direction by way of resolving customer queries promptly
and conveniently. Recognizing the critical role of efficient grievance
redressal bank has undertaken call centre revamp, streamlined
communication channels and digitalised complaint resolution
mechanism. There has been 20 per cent reduction in number of
digital complaints and 22 per cent reduction in number of non-digital
complaints received in FY 2023-24 over FY 2022-23.

Digital Footprints

Technology has revolutionised the way banking is done and has
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ensured more convenient, accessible and secure financial services.
In line with the trend and requirement of the present time, the Bank
has also taken various steps in this direction and come out with digital
products and services for the superior customer experience.

Your Bank has launched multiple products, processes and portals
for providing best in class services to its customers. Some of these
products and services include Pre-Approved Business Loans (PABL),
Digital Kisan Credit Cards through Jan Samarth Portal, Digi Home
Loans, Digital Personal Loan to New To Bank (NTB) Customers (PNB-
Swagat), e-PM SVANidhi, e-GST Express, e-BG. These products,
processes and portals have not only provided opportunities for
Business growth but also paced up recovery efforts, customer
service, credit monitoring, etc. The Bank has acclaimed to have many
Industry-first offerings which is the matter of pride for your Bank. The
digital efforts of the Bank has been discussed in detail in the Annual
Report of the Bank.

Your Bank’s mobile app PNB ONE was upgraded to provide more
convenience to all its customers. Towards it, the Bank has also
introduced additional features such as scanner, zoom in and zoom
out facility, flashlight and scan from gallery. In addition to it, RuPay
Credit Card can be linked to PNB ONE for Person 2 Merchant (P2M)
payments. Further, Fixed Deposit/Recurring Deposits opening
journeys have been made simple. Also, on PNB ONE, customers can
get a unified view of all the banks accounts. Owing to these efforts
made, Mobile banking transaction volume increased to 5.40 Crore in
FY 2023-24 from 2.82 Crore in FY 2022-23.

Transforming HR via PNB UDAAN

In a significant move towards revolutionizing the most valuable
assets i.e., human resources, your Bank has embarked on an
ambitious journey with Project UDAAN. This initiative is designed to
create a cutting-edge HR ecosystem, fostering data-driven decisions
and promoting a culture of inclusivity and equal opportunity.
By leveraging the latest digital tools, Project UDAAN is all set to
enhance transparency and efficiency in HR processes. A key focus
of this initiative is nurturing future leaders through tailored learning
programs and utilizing advanced analytics to meet performance
needs.

The comprehensive three-year plan under Project UDAAN has already
demonstrated success in its first year, with capabilities matching
industry best practices. As the Bank progresses into the second year,
the aim of the Bank is to surpass expectations by implementing
innovative systems and processes. By the end of the third year, your
Bank aspires to launch state-of-the-art digital platforms, including
mobile applications and advanced analytics use cases.

A multitude of digital tools and initiatives have been developed and
launched in the first year of Project UDAAN, focusing on performance
management and capability building. These include the Role Clarity
Tool, Target Setting and Collation Tool, PMS Profiler, and Performance
Dashboards, all of which are designed to enhance role clarity and

2023-24
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objective performance evaluations. Additionally, tools for manpower
assessment, recruitment, and promotions have been introduced
to strengthen the transformation process. The Postings Tool and
revamped job family allocation framework ensure scientific and
transparent placements, fostering a performance-driven culture.

Project UDAAN’s comprehensive approach extends to leadership
development and change management, with extensive programs and
initiatives designed to drive awareness, engagement, and adoption
of new methodologies. The Leadership Development Program has
successfully trained over 900 mid-managers and senior leaders,
equipping them with best-in-class skills. Looking ahead, UDAAN 2.0
aims to introduce a revamped Rewards and Recognition framework,
an Employee Skill Assessment platform, and a modernized Learning &
Development ecosystem. By developing a rich library of HR analytics
use cases, your Bank aims to enhance HR processes and employee
engagement, ultimately building a world-class talent pool for the
Bank.

Awards and Accolades

The Bank’s performance was adequately recognised at various
prestigious forums which added to the spirits of your Bank. Notable
among them is Bank’s 3 Rank under EASE 5.0. The Bank also stood
2" under 2 themes of EASE i.e., Digital Enabled Customer Offerings
and Big Data & Analytics. Your Bank was also adjudged Best MSME
Bank by ASSOCHAM. Your Bank was recognised for “Best Data
Quality in Commercial Bureau Segment” for 2023-24 during the
Annual Conference of General Managers of PSBs organized by IBA
& TransUnion (TU) CIBIL and Data Excellence Award in Consumer
Bureau segment by CRIF Highmark during CRIF InFocus Seminar.

The Bank’s list of awards and accolades also included Excellence in
Gender Inclusion Award by jury of International Inclusion Alliance.
With your constant support, the Bank would continue to add to list of
laurels and accolades in future also.

Looking Ahead

Financial Year 2024-25 looks promising as Indian Economy is likely
to maintain growth momentum. The government focus will continue
to promote sustained, equitable and inclusive growth by focusing
on Digitalisation & Ease of Doing Business, Infrastructure including
Renewable Energy and Financial Inclusion, etc. Economic activities
are showing resilience with inflation pivoting towards target. The
downside risk to this is the geopolitical situation which will continue
to play a major role in determining the actual growth path of Financial
Year 2024-25. Coming to Banking sector outlook, banking industry is
in better position with healthy credit growth outlook, sound capital
adequacy and enhanced asset quality.

Going forward, your Bank will continue to work on key priorities,
strategic goals, and the exciting opportunities that lie ahead. Your
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Bank will continue to emphasize on digitalization for delivering
superior customer experience and operational efficiency. Your Bank
will also ensure expanding financial inclusion initiatives, reaching
unbanked and underbanked segments of the population.

In FY 2024-25, the Bank is all set to achieve sustainable growth
through further digitisation, improved employee-centricity, focus
on RAM and CASA portfolio build-up, and improving market
share while reiterating your Bank’s commitment to robust risk
management practices to ensure financial stability and mitigation
of potential risks.

Customer Centricity will evolve further and the Bank’s unwavering
focus will be on providing exceptional customer service and building
strong customer relationships. With talented team, innovative
strategies, and unwavering commitment to our core values, we are
well-positioned to navigate the evolving financial landscape and
emerge stronger than ever.

I would like to express my gratitude to all members of the Board for
their trust, faith and active association. | also thank the Ministry of
Finance and Reserve Bank of India for their support and guidance.
| also take this opportunity to wholeheartedly thank all our
stakeholders for their unequivocal trust in the Bank. | would also
like to acknowledge the continuous patronage we have received in
this journey from our customers. | thank all our employees for their
unstinted support during the year.

Yours Sincerely,

(Atul Kumar Goel)
Managing Director & CEO
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23dY qiftfe ama doa 3T Jar .
Y Notice of the 23" Annual General Meeting ’
Hgcayei fafert
IMPORTANT DATES

23d} a1 31 S8 (ToigA) & fafer
Uqd qH

qfsdr  EHRAT  IRA /deE . &
AEH ¥ WMER, 29 S[F, 2024 $I YAiE
11.00 gl

TSl &1 BRI A&l IR Ada™ &
forg uF RSl & FuR & forg
He—aATh fafr

SIfMER, 22 S, 2024

o & forg Rafe fafer

AR, 22 S, 2024

EEIECICE G ICIRRIDD]

fIaR, 23 S[A, 2024 ¥ AR, 29 9,
2024 % QM1 fad wnfie)

Rere $—aIfeT ®1 safe

FUAR, 26 S, 2024 YAlE 09.00 Fol A
AR, 28 T, 2024 WIS 05.00 Io T

RSN URIERRIR]

HAR, 12 TS, 2024

Date and time of 23 Annual General
Meeting (AGM)

Saturday, 29" lune, 2024 at 11.00 a.m.
through VC/OAVM

Cut-off date for determining the
shareholders eligible to vote on the
Agenda ltems of the AGM

Saturday, 22" June, 2024

Record Date for Dividend

Saturday, 22" June, 2024

Book Closure Dates

From Sunday, 23 June, 2024 to Saturday,
29" June, 2024 (both days inclusive)

Period of Remote E-Voting

From 09.00 a.m. of Wednesday,
26™ June, 2024 to 05.00 p.m. of Friday,
28" June, 2024

Dividend Payment Date

Friday, 12t July, 2024
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Head Office: Plot No.4, Sector 10, Dwarka, New Delhi — 110075
(E-mail id: hosd@pnb.co.in)

NOTICE

NOTICE IS HEREBY GIVEN that the 23™ Annual General Meeting of
the Shareholders of Punjab National Bank will be held on Saturday,
29 June, 2024 at 11.00 A.M. (IST) through Video Conferencing
(VC)/Other Audio-Visual Means (OAVM) to transact the following
business:

ORDINARY BUSINESS

Item No.1: To discuss, approve and adopt the Audited Balance Sheet
of the Bank as at 31t March 2024, Profit and Loss Account of the
Bank for the year ended 31 March 2024, the Report of the Board
of Directors on the working and activities of the Bank for the period
covered by the Accounts and the Auditor’s Report on the Balance
Sheet and Accounts.

To consider and if thought fit, to pass the following as Ordinary
Resolution:

“RESOLVED THAT the Audited Balance Sheet of the Bank as at 31st
March 2024, Profit and Loss Account of the Bank for the year ended
31st March 2024, the Report of the Board of Directors on the working
and activities of the Bank for the period covered by the Accounts and
the Auditors’ Report on the Balance Sheet and Accounts be and are
hereby approved and adopted.”

Item No.2: To declare dividend on the equity shares of the Bank for
the financial year 2023-24

To consider and if thought fit, to pass the following as Ordinary
Resolution:

“RESOLVED THAT Dividend at the rate of X1.50 per equity share of
the face value of X2/- each of the Bank for the financial year ended
31st March, 2024, be and is hereby declared.”

SPECIAL BUSINESS

Item No. 3: To consider and approve the Material Related Party
Transactions for Outright securities transactions (sale/purchase of
securities), Money Market transactions, Primary subscription of
securities, Security Arranger services in PNBs NCD issuances through
EBP in which PNB Gilts may be arranger/one of the arrangers to the
issue and also such other transactions such as purchase/sale of
Government Securities (G-Sec), Bonds/ Debentures of PSUs, other
bodies as may be disclosed in the notes forming part of the Financial
Statements for the relevant Financial Year with PNB Gilts Limited
(Subsidiary), PNB Housing Finance Ltd. (Associate) and PNB Metlife
India Insurance Co. Ltd. (Associate)
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To consider and if thought fit, to pass the following as Ordinary
Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation 23(4) of
the Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (hereinafter referred to
as “SEBI Listing Regulations”) and such other applicable provisions
of law, if any, and any amendments, modifications, variations or re-
enactments thereof (hereinafter referred to as “Applicable Laws”)
and the ‘Policy on Related Party Transactions’ of Punjab National
Bank (hereinafter referred to as “Bank”), the Shareholders of the
Bank do hereby accord approval to the Board of Directors of the
Bank (hereinafter referred to as “Board”, which term shall be deemed
to include the Audit Committee of Board or any Committee duly
constituted by the Board, to exercise its powers conferred under this
resolution), for entering into and/or carrying out and/or continuing
with contracts or arrangements or transactions (whether individual
transaction or transactions taken together or a series of transactions
or otherwise) for Outright securities transactions (sale/purchase
of securities), Money Market transactions, Primary subscription of
securities, Security Arranger services in PNBs NCD issuances through
EBP in which PNB Gilts may be arranger/one of the arrangers to
the issue and also such other transactions such as purchase/sale of
Government Securities (G-Sec), Bonds/ Debentures of PSUs, other
bodies as may be disclosed in the notes forming part of the Financial
Statements for the relevant Financial Year, for an amount in excess
of the materiality threshold of 1000 Crore or 10% of the Annual
Consolidated Turnover of the Bank as per the last audited financial
statements of the Bank, whichever is lower, as prescribed under
Applicable Laws, from the date of AGM for FY 2023-24 (i.e., 29th
June, 2024) till the date of next AGM, as specified in the Explanatory
Statement annexed to the Notice.”

“RESOLVED FURTHER THAT the Board be and is hereby authorised
to sign and execute all necessary documents, contracts, deeds,
agreements and to do all such acts, deeds, matters and things as it
may in its absolute discretion deem necessary or expedient to give
effect to this resolution and to settle any question that may arise in
this regard and incidental thereto, without being required to seek any
further consent or approval of the shareholders to the end and intent
that the shareholders shall be deemed to have given their approval
thereto expressly by the authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby authorised
to delegate all or any of the powers herein conferred on it, to the
Managing Director & CEO or Executive Director(s) or Committee of
Executives or any Officer(s) of the Bank, as it may deem fit, to give
effect to the aforesaid Resolution.”

Item No.4: To consider and approve the Material Related Party
Transactions for Loans and Advances with PNB Gilts Ltd. (Subsidiary)
and PNB Housing Finance Ltd. (Associate)

To consider and if thought fit, to pass the following as Ordinary
Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation 23(4) of
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the Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (hereinafter referred to
as “SEBI Listing Regulations”) and such other applicable provisions
of law, if any, and any amendments, modifications, variations or re-
enactments thereof (hereinafter referred to as “Applicable Laws”)
and the ‘Policy on Related Party Transactions’ of Punjab National
Bank (hereinafter referred to as “Bank”), the Shareholders of the
Bank do hereby accord approval to the Board of Directors of the
Bank (hereinafter referred to as “Board”, which term shall be deemed
to include the Audit Committee of Board or any Committee duly
constituted by the Board, to exercise its powers conferred under this
resolution), for entering into and/or carrying out and/or continuing
with contracts or arrangements or transactions (whether individual
transaction or transactions taken together or a series of transactions
or otherwise) of granting of Loans and Advances such as Term Loans,
Line of Credit, Overdraft, etc., to PNB Gilts Limited and PNB Housing
Finance Limited (PNBHFL), Related Parties of the Bank within the
meaning of Regulation 2(1)(zb) of SEBI Listing Regulations, for an
amount in excess of the materiality threshold of 1000 Crore or
10% of the Annual Consolidated Turnover of the Bank as per the
last audited financial statements of the Bank, whichever is lower, as
prescribed under Applicable Laws, from the date of AGM for FY 2023-
24 (i.e., 29th June, 2024) till the date of next AGM, as specified in the
Explanatory Statement annexed to the Notice.”

“RESOLVED FURTHER THAT the Board be and is hereby authorised
to sign and execute all necessary documents, contracts, deeds,
agreements and to do all such acts, deeds, matters and things as it
may in its absolute discretion deem necessary or expedient to give
effect to this resolution and to settle any question that may arise in
this regard and incidental thereto, without being required to seek any
further consent or approval of the shareholders to the end and intent
that the shareholders shall be deemed to have given their approval
thereto expressly by the authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby authorised
to delegate all or any of the powers herein conferred on it, to the
Managing Director & CEO or Executive Director(s) or Committee of
Executives or any Officer(s) of the Bank, as it may deem fit, to give
effect to the aforesaid Resolution.”

Item No.5: To consider and approve the Material Related Party
Transactions for IBPC Transactions with Regional Rural Banks
(Associates)

To consider and if thought fit, pass the following as Ordinary
Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation 23(4) of
the Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (hereinafter referred to
as “SEBI Listing Regulations”) and such other applicable provisions
of law, if any, and any amendments, modifications, variations or re-
enactments thereof (hereinafter referred to as “Applicable Laws”)
and the ‘Policy on Related Party Transactions’ of Punjab National
Bank (hereinafter referred to as “Bank”), the Shareholders of the
Bank do hereby accord approval to the Board of Directors of the
Bank (hereinafter referred to as “Board”, which term shall be deemed
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to include the Audit Committee of Board or any Committee duly
constituted by the Board, to exercise its powers conferred under this
resolution), for entering into and/or carrying out and/or continuing
with contracts or arrangements or transactions (whether individual
transaction or transactions taken together or a series of transactions
or otherwise) for undertaking IBPC transactions with Regional Rural
Banks viz. Assam Gramin Vikash Bank, Bangiya Gramin Vikash Bank,
Himachal Pradesh Gramin Bank, Manipur Rural Bank, Punjab Gramin
Bank, Prathama UP Gramin Bank, Tripura Gramin Bank, Dakshin Bihar
Gramin Bank and Sarva Haryana Gramin Bank, Related Parties of
the Bank within the meaning of Regulation 2(1)(zb) of SEBI Listing
Regulations, for an amount in excess of the materiality threshold of
%1000 Crore or 10% of the Annual Consolidated Turnover of the Bank
as per the last audited financial statements of the Bank, whichever
is lower, as prescribed under Applicable Laws, from the date of AGM
for FY 2023-24 (i.e., 29th June, 2024) till the date of next AGM, as
specified in the Explanatory Statement annexed to the Notice.”

“RESOLVED FURTHER THAT the Board be and is hereby authorised
to sign and execute all necessary documents, contracts, deeds,
agreements and to do all such acts, deeds, matters and things as it
may in its absolute discretion deem necessary or expedient to give
effect to this resolution and to settle any question that may arise in
this regard and incidental thereto, without being required to seek any
further consent or approval of the shareholders to the end and intent
that the shareholders shall be deemed to have given their approval
thereto expressly by the authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby authorised
to delegate all or any of the powers herein conferred on it, to the
Managing Director & CEO or Executive Director(s) or Committee of
Executives or any Officer(s) of the Bank, as it may deem fit, to give
effect to the aforesaid Resolution.”

Item No.6: To consider and approve the Material Related Party
Transactions for Current Account with PNB Gilts Ltd. (Subsidiary)
and PNB Housing Finance Ltd. (Associate)

To consider and if thought fit, to pass the following as Ordinary
Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation 23(4) of
the Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (hereinafter referred to
as “SEBI Listing Regulations”) and such other applicable provisions
of law, if any, and any amendments, modifications, variations or re-
enactments thereof (hereinafter referred to as “Applicable Laws”)
and the ‘Policy on Related Party Transactions’ of Punjab National
Bank (hereinafter referred to as “Bank”), the Shareholders of the
Bank do hereby accord approval to the Board of Directors of the
Bank (hereinafter referred to as “Board”, which term shall be deemed
to include the Audit Committee of Board or any Committee duly
constituted by the Board, to exercise its powers conferred under this
resolution), for entering into and/or carrying out and/or continuing
with contracts or arrangements or transactions (whether individual
transaction or transactions taken together or a series of transactions
or otherwise) for acceptance of current account deposits by the

2023-24
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Bank whether by way of fresh deposit(s) or any extension(s) or
modification(s) of earlier contracts/arrangements/transactions or
otherwise, from PNB Gilts Limited and PNB Housing Finance Limited,
Related Parties of the Bank within the meaning of Regulation 2(1)(zb)
of SEBI Listing Regulations, for an amount in excess of the materiality
threshold of 1000 Crore or 10% of the Annual Consolidated Turnover
of the Bank as per the last audited financial statements of the Bank,
whichever is lower, as prescribed under Applicable Laws, from the
date of AGM for FY 2023-24 (i.e., 29th June, 2024) till the date of
next AGM, as specified in the Explanatory Statement annexed to the
Notice.”

“RESOLVED FURTHER THAT the Board be and is hereby authorised
to sign and execute all necessary documents, contracts, deeds,
agreements and to do all such acts, deeds, matters and things as it
may in its absolute discretion deem necessary or expedient to give
effect to this resolution and to settle any question that may arise in
this regard and incidental thereto, without being required to seek any
further consent or approval of the shareholders to the end and intent
that the shareholders shall be deemed to have given their approval
thereto expressly by the authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby authorised
to delegate all or any of the powers herein conferred on it, to the
Managing Director & CEO or Executive Director(s) or Committee of
Executives or any Officer(s) of the Bank, as it may deem fit, to give
effect to the aforesaid Resolution.”

Item No.7: To consider and approve the Material Related Party
Transactions in the Nostro Account with Druk PNB Bank Limited
(International Subsidiary) & Everest Bank Limited (International
Joint Venture).

To consider and if thought fit, to pass with or without modification,
the following as Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of Regulation 23(4) of
the Securities and Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015 (hereinafter referred to
as “SEBI Listing Regulations”) and such other applicable provisions
of law, if any, and any amendments, modifications, variations or re-
enactments thereof (hereinafter referred to as “Applicable Laws”)
and the ‘Policy on Related Party Transactions’ of Punjab National
Bank (hereinafter referred to as “Bank”), the Shareholders of
the Bank do hereby accord approval to the Board of Directors of
the Bank (hereinafter referred to as “Board”, which term shall be
deemed to include the Audit Committee of Board or any Committee
duly constituted by the Board, to exercise its powers conferred
under this resolution), for entering into and/or carrying out and/or
continuing with contracts or arrangements or transactions (whether
individual transaction or transactions taken together or a series of
transactions or otherwise) in the Nostro accounts whether by way
of fresh transaction or any extension(s) or modification(s) of earlier
contracts/arrangements/ transactions or otherwise, with Druk PNB
Bank Limited and Everest Bank Limited, Related Parties of the Bank
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within the meaning of Regulation 2(1)(zb) of SEBI Listing Regulations,
for an amount in excess of the materiality threshold of 1000 Crore
or 10% of the Annual Consolidated Turnover of the Bank as per the
last audited financial statements of the Bank, whichever is lower, as
prescribed under Applicable Laws, from the date of AGM for FY 2023-
24 (i.e., 29th June, 2024) till the date of next AGM, as specified in the
Explanatory Statement annexed to the Notice.”

“RESOLVED FURTHER THAT the Board be and is hereby authorised
to sign and execute all necessary documents, contracts, deeds,
agreements and to do all such acts, deeds, matters and things as it
may in its absolute discretion deem necessary or expedient to give
effect to this resolution and to settle any question that may arise in
this regard and incidental thereto, without being required to seek any
further consent or approval of the shareholders to the end and intent
that the shareholders shall be deemed to have given their approval
thereto expressly by the authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby authorised
to delegate all or any of the powers herein conferred on it, to the
Managing Director & CEO or Executive Director(s) or Committee of
Executives or any Officer(s) of the Bank, as it may deem fit, to give
effect to the aforesaid Resolution.”

By order of the Board of Directors
For Punjab National Bank

Place: New Delhi
Date: 03.06.2024

(Ekta Pasricha)
Company Secretary
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NOTES:

1.

Annual General Meeting through Video Conferencing (VC)/
Other Audio-Visual Means (OAVM)

The Ministry of Corporate Affairs (MCA), has vide Circular dated
25% September, 2023 read with its preceding Circulars issued
in April, 2020 & May, 2022 and December, 2022 permitted the
companies, to conduct their AGMs through VC or OAVM upto 30t
September 2024 in accordance with the framework provided in
the MCA Circular(s). SEBI vide its Circular dated 07t October, 2023
read with SEBI Circular dated 05th January, 2023 and 13™ May,
2022, has further extended the relaxation with respect to sending
proxy forms to the shareholders in respect of General Meetings till
30% September, 2024.

In accordance with the aforesaid Guidelines and the provisions of the
Banking Companies (Acquisition and Transfer of Undertakings) Act,
1970 & the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the 23rd Annual General Meeting (AGM) of
the Bank is being conducted through VC/OAVM which does not
require physical presence of shareholders at a common venue. The
shareholders attending the AGM through VC/OAVM shall be counted
for the purpose of reckoning the quorum under Regulation 58 of
Punjab National Bank (Shares & Meetings) Regulations, 2000. The
deemed venue for the 23rd AGM shall be the Head Office of the Bank.

The facility for participation in the AGM through VC/OAVM, voting
through remote e-voting and e-voting during the AGM, will be
provided by National Securities Depository Limited (NSDL).

Shareholders may join the AGM through VC/OAVM facility which
shall be kept open for the shareholders on 29t June, 2024 from
10:30 a.m. i.e., 30 minutes before the time scheduled to start the
AGM. The Bank/NSDL may close the window for joining the VC/
OAVM facility 30 minutes after the scheduled start time.

Shareholders may please note that the VC/OAVM facility, provided
by NSDL, allows participation of at least 1,000 shareholders on a
‘first-come, first-serve’ basis. The shareholders holding 2% or more
of the share capital of the Bank, Promoter, Institutional Investors,
Directors, Key Managerial Personnel, the Chairpersons of the
Audit Committee, Nomination and Remuneration Committee and
Stakeholders Relationship Committee, Auditors, etc., can attend
the AGM without any restriction on account of ‘first-come, first-
serve’ basis.

The relevant Explanatory Statements setting out material facts
in respect of Item Nos. 3 to 7 as set out in this Notice is annexed
hereto.

Appointment of Proxy

A shareholder entitled to attend and vote at the meeting, is
entitled to appoint a proxy to attend and vote instead of himself/
herself and such a proxy need not be a shareholder of the Bank.
Pursuant to the aforesaid MCA & SEBI Circulars, as the physical
attendance of the Shareholders has been dispensed with, there
is no requirement of appointment of proxies. Accordingly, the
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facility of appointment of proxies by shareholders will not
be available for the AGM and therefore, the instrument for
appointing proxy and attendance slip are not being attached to
the Notice.

Appointment of an Authorised Representative:

No person shall be entitled to attend the AGM through VC/OAVM
and/or vote through e-voting as duly authorized representative
of a body corporate, unless a certified true copy of the resolution
appointing him/her as a duly authorized representative,
shall have been deposited to the Share Department, Punjab
National Bank, West Wing, Second Floor, Plot No.4, Sector
10, Dwarka, New Delhi 110075 or is sent to the Scrutinizer by
e-mail to sachincs2022@gmail.com with a copy marked to
evoting@nsdl.com and hosd@pnb.co.in, not less than four days
before the date of the meeting i.e. on or before the closing hours
i.e. 5.00 p.m. of Monday, 24" June, 2024.

No officer or employee of the Bank shall be appointed as
Authorised Representative of a shareholder.

Closure of Register of Shareholders

The Register of Shareholders of the Bank will remain closed from
Sunday, 23 June, 2024 till Saturday, 29*" June, 2024 (both days
inclusive) for the purpose of the 23 Annual General Meeting of
the Bank and for determining the eligibility of the shareholders
for payment of Dividend for FY 2023-24.

Payment of Dividend:

The Board of Directors has recommended dividend of X1.50 per equity
share of X2/- each for the financial year ended 31% March, 2024.

The payment of dividend, if declared by the shareholders in the
23" Annual General Meeting, will be made to those shareholders
whose names appear:

a) as Beneficial Owners as at the close of business hours on
Saturday, 22" June, 2024 as per the record of NSDL/CDSL in
respect of the shares held in electronic form and / or

b)  inthe Register of shareholders as on Saturday, 22" June, 2024
after giving effect to the valid transmission requests received
from the shareholders holding shares in physical form.

The Record Date for payment of Dividend will be Saturday, 22"
June, 2024.

The dividend payment date will be Friday, 12t July, 2024.

Shareholders are therefore requested to register/update their
complete bank details:

i) with their Depository Participant(s) with which they
maintain their demat accounts, if shares are held in
dematerialised mode, by submitting forms and documents
as may be required by the Depository Participant(s); and

ii)  with the Bank/Bank’s STA by sending duly filled KYC form

2023-24
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- ISR-1, ISR-2, ISR-3/SH-13 along with self-attested copy of
pan card, photo id address proof, cancelled cheque leaf, if
shares are held in physical mode.

Payment of dividend shall be made through electronic mode to the
shareholders who have updated their bank account details. Dividend
Warrants/Demand Drafts will be dispatched by the Bank through
its Registrar and Share Transfer Agent (STA) viz. Beetal Financial &
Computer Services (Pvt.) Ltd., before the date of payment of dividend,
to the registered address of the shareholders (holding shares in demat
form) who have not updated their bank account details, in accordance
with regulatory guidelines.

Important Information regarding Payment of Dividend in respect of
physical shares:

SEBI vide its Master Circular No. SEBI/HO/MIRSD/POD-1/P/
CIR/2024/37 dated 7" May, 2024 has issued inter alia, guidelines
on ‘Common and Simplified Norms for processing investor's service
request by RTAs and norms for furnishing PAN, KYC details and
Nomination’. Para 19.1 of the Master Circular mandates all the
holders of physical securities to furnish PAN, Choice of Nomination,
Contact details, Bank A/c details and Specimen signature for their
corresponding folio numbers. In continuation of the same, Para
19.2 lays down the procedure for availing services and payment of
dividend etc., in the folios without PAN, KYC details and nomination
which reads as under:

“19.2. Folios without PAN, KYC details and Nomination: The security
holder(s) whose folio(s) do not have PAN, Choice of Nomination,
Contact Details, Bank Account Details and Specimen Signature updated,
shall be eligible:

. to lodge grievance or avail any service request from the RTA only
after furnishing PAN, KYC details and Nomination.

. for any payment including dividend, interest or redemption
payment in respect of such folios, only through electronic mode
with effect from April 01, 2024. An intimation shall be sent by
the Listed Company to the securityholder that such payment is
due and shall be made electronically only upon complying with
the requirements stated in para 19.1 of the Master Circular.

In view of the above, if you are holding shares in physical form, you
are required to furnish valid PAN, choice of Nomination, Contact
Details, Mobile Number, Bank Account Details and updated Specimen
Signature immediately to the Bank’s RTA in the prescribed forms
(available on the Bank’s website: www.pnbindia.in under the link:
https://www.pnbindia.in/Important-Announcement-to-Physical-
Shareholders.html), if not already done, to avail uninterrupted service
requests as well as dividend credit in bank account, as no dividend
will be paid by way of issuance of physical warrant, with effect from
01st April, 2024. For your convenience, you may also dematerialise
the physical holding so as to avail the benefit of electronic dividend
payment.
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Tax Deductible at Source:

As per the Income-tax Act, 1961 (the Act), as amended by the Finance
Act, 2020, dividend paid or distributed by the Bank after April 1, 2020
shall be taxable in the hands of the Shareholders. The Bank shall
therefore be required to deduct tax at source (TDS) at the prescribed
rates, wherever applicable, at the time of making the payment of
dividend to the shareholders. For details, shareholders may refer to the
Annexure appended to this Notice.

7. Voting Rights

In terms of provisions of Section 3(2E) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 (as amended),
no shareholder of the Bank other than the Central Government shall
be entitled to exercise voting rights in respect of the shares held by
him in excess of 10% of the total voting rights of all the shareholders of
the Bank. If any share stands in the name of two or more persons, the
person first named in the register shall, as regards voting, be deemed to
be the sole holder thereof.

In terms of Rule 20 of the Companies (Management and Administration)
Rules, 2014, as amended, the shareholders entitled to attend and vote at
the meeting, can exercise their voting rights through electronic means.

8.  Voting through Electronic Means

I Pursuant to Regulation 44 of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 and provisions
under Rule 20 of the Companies (Management and
Administration) Rules, 2014, as amended, read with MCA
Circulars, the Bank is pleased to provide its shareholders
the facility to exercise their right to vote in respect of the
business to be transacted at the AGM by electronic means
(remote e-voting and e-voting during the AGM) through
the e-voting platform provided by National Securities
Depository Limited (NSDL). The cut-off date for determining
the eligibility of shareholders to cast vote through e-voting
is Saturday, 22" June, 2024.

. Those shareholders, who will be present in the AGM
through VC/OAVM facility and have not cast their vote on
the resolution(s) through remote e-voting, shall be eligible
to vote through e-voting system during the AGM.

lll.  The shareholders who have cast their vote by remote e-voting
prior to the AGM may also attend the meeting through VC/
OAVM but shall not be entitled to cast their vote again.

IV.  The instructions for remote e-voting are as under:

a. The remote e-voting period begins at 09.00 a.m.
of Wednesday, 26" June 2024 and ends at 05.00
p.m. of Friday, 28" June, 2024. During this period,
shareholders of the Bank holding shares either in
physical form or in dematerialized form, as on the cut-
off date of Saturday, 22™ June, 2024 may cast their
vote electronically. Thereafter, the remote e-voting
module shall be disabled by NSDL.

2023-24
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b. The details of the process and manner for remote
e-voting are explained herein below:

The way to vote electronically on NSDL e-Voting system consists of “Two
Steps” which are as follows:

Step 1: Access to NSDL e-Voting system

A) Login method for e-Voting and joining the virtual meeting for
Individual shareholders holding securities in demat mode.

In terms of SEBI Circular No. SEBI/HO/CFD/CMD/CIR/P/2020/242
dated December 9, 2020 on ‘e-Voting facility provided by Listed
Companies’, Individual shareholders holding securities in demat
mode are allowed to vote through their demat accounts/website
of Depositories/Depository Participants. Shareholders are advised
to update their mobile numbers and email Ids in their demat

accounts in order to access e-Voting facility.

The login method for individual shareholders holding securities in
demat mode is given below:
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qer S 9e I TS HIYEX AT AEREA A Shareholders holding e-Services website of NSDL viz.
B 1 qﬁqﬂ:ﬁm—[ I TAUASIUA Bl 3—dT dedige fd securities in demat https://eservices.nsdl.com either on
qrel GReIa https://eservices.nsdl.com W T mode with NSDL. a Personal Computer or on a mobile.
SRYURG THa & | -9 89 U9 W) SR On the e-Services home page click on
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AT Yoell &1 8 U dr=ag 8
P 95, ‘AN aMsed W fded B
ST URYRS /R AFANT & i
IUAE B | UH 8 THIF Gl | I
TN PR AES! @rfd TATEEIvA &
AER), Trde /e vd whie W ey
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the “Beneficial Owner” icon under
“Login” which is available under
‘IDeAS’ section, this will prompt
you to enter your existing User
ID and Password. After successful
authentication, you will be able to
see e-Voting services under Value
added services. Click on “Access to
e-Voting” under e-Voting services
and you will be able to see e-Voting
page. Click on company name
or e-Voting service provider i.e.
NSDL and you will be re-directed to
e-Voting website of NSDL for casting
your vote during the remote e-Voting
period or joining virtual meeting &
voting during the meeting.

If you are not registered for |DeAS
e-Services, option to register s
available at https://eservices.nsdl.
com Select “Register Online for
IDeAS Portal” or click at https://
eservices.nsdl.com/SecureWeb/
IdeasDirectReg.jsp

Visit the e-Voting website of NSDL.
Open web browser by typing the
following URL: https://www.evoting.
nsdl.com/ either on a Personal
Computer or on a mobile. Once the
home page of e-Voting system is
launched, click on the icon “Login”
whichisavailableunder ‘Shareholder/
Member’ section. A new screen will
open. You will have to enter your
User ID (i.e. your sixteen digit demat
account number held with NSDL),
Password/OTP and a Verification
Code as shown on the screen. After
successful authentication, you will be
redirected to NSDL Depository site
wherein you can see e-Voting page.
Click on company name or e-Voting
service provider i.e. NSDL and you
will be redirected to e-Voting website
of NSDL for casting your vote during
the remote e-Voting period or joining
virtual meeting & voting during the
meeting.
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RRYURS /e, e #7aam orfwa &
fau = RU W FPIR a8 B W
FRG TAUESIUE  HEIed U0 “NSDL
Speede” AW I TS B THh & |

MSDL Mobile App is available on

‘ App Store

B Google Play

Shareholders/Members can also
download NSDL Mobile App “NSDL
Speede” facility by scanning the QR
code mentioned below for seamless
voting experience.

MN5DL Mobile App is available on

@ AppStore B Google Play

HEvaTd &

1T e AT H
wferferat <@ arel
ARHITT IRRURSB

1.
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Easiest gfaem &1 fAweq g1 8, 9 orom
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I A BR Fhd 21 [ R ek
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BT fdhed SR HRRT ST Easi/
Easiest Sl &R=T Tl SUATTHARN
J Ry 2 5 9 AEHTd JewEEe
www.cdslindia.com R ST Td A=
3MSH TG New System Myeasi 24
oot N gd R e HIS[ET SUUHaTS
SYIRTHAT A U4 UTqds 6T SUATT N |

%A ARE @ 9IS, Easi/ Easiest
STIRTHAT U Huf=al & forw s—arfeT
Bl TS IEHR H IFAR $—aIST W
R 2| s—afeT fabey R fdedd a=
R, STNTHAT RAle s—aifT safy &
SR YA dI ST I 98F B SR
Yt WS vd Afer 3 wfded 89 &
foy S—afeéT a1 werr &1 AT
US 39 || $Ha AfaReh, |
$—AIfST Ja1 veraRll & UuTell ddb
ugad & forg fore o1 yem fhy g
g, afe STTEal WY AT Jar
TeTarall @l de-Tge W S 9 |

gfe SUYANTHAT Easi/ Easiest & forw
TSlgd el &, T Uoiiehrol el &l fddey
HEIUaT dedge www.cdslindia.com
TR ST & T M Td New System
Myeasi 8 TR feld &Y TG fhr Gofiamxor
fhea W fad® |

Individual
Shareholders holding
securities in demat
mode with CDSL

Users who have opted for CDSL Easi
/ Easiest facility, can login through
their existing user id and password.
Option will be made available to
reach e-Voting page without any
further authentication. The users to
login Easi/Easiest are requested to
visit CDSL website www.cdslindia.
com and click on login icon & New
System Myeasi Tab and then use
your existing my easi username &
password.

After successful login the Easi/Easiest
user will be able to see the e-Voting
option for eligible companies where
the evoting is in progress as per the
information provided by company.
On clicking the evoting option, the
user will be able to see e-Voting
page of the e-Voting service provider
for casting your vote during the
remote e-Voting period or joining
virtual meeting & voting during the
meeting. Additionally, there are also
links provided to access the system of
all e-Voting Service Providers, so that
the user can visit the e-Voting service
providers’ website directly.

If the user is not registered for Easi/
Easiest, option to register is available
at CDSL website www.cdslindia.
com and click on login & New
System Myeasi Tab and then click on
registration option.
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4.  Alternatively, the user can directly
access e-Voting page by providing
Demat Account Number and PAN
No. from a e-Voting link available
on www.cdslindia.com home page.
The system will authenticate the
user by sending OTP on registered
Mobile & Email as recorded in the
Demat Account. After successful
authentication, user will be able to
see the e-Voting option where the
evoting is in progress and also able
to directly access the system of all
e-Voting Service Providers.

Individual You can also login using the login
Shareholders credentials of your demat account through
(holding securities your Depository Participant registered
in demat mode) with NSDL/CDSL for e-Voting facility. Upon
login through logging in, you will be able to see e-Voting
their depository option. Click on e-Voting option, you will
participants be redirected to NSDL/CDSL Depository

site after successful authentication,
wherein you can see e-Voting feature.
Click on company name or e-Voting
service provider i.e. NSDL and you will be
redirected to e-Voting website of NSDL
for casting your vote during the remote
e-Voting period or joining virtual meeting
& voting during the meeting.

Important note: Shareholders who are unable to retrieve User ID/
Password are advised to use Forget User ID and Forget Password
option available at above mentioned websites.

Helpdesk for Individual Shareholders holding securities in demat
mode for any technical issues related to login through Depository
i.e. NSDL and CDSL.

Login type Helpdesk details

Individual Shareholders facing any technical issue
Shareholders holding | in login can contact NSDL helpdesk by
securities in demat sending a request at evoting@nsdl.com or
mode with NSDL call at 022 - 4886 7000

Individual Shareholders facing any technical issue
Shareholders holding | in login can contact CDSL helpdesk by
securities in demat sending a request at helpdesk.evoting@
mode with CDSL cdslindia.com or contact at toll free no.
1800 22 55 33
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Login Method for shareholders other than Individual
shareholders holding securities in demat mode and
shareholders holding securities in physical mode.

Steps to Log-in to NSDL e-Voting website

1.

4.

Visit the e-Voting website of NSDL. Open web browser by typing
the following URL: https://www.evoting.nsdl.com/ either on a
Personal Computer or on a mobile.

Once the home page of e-Voting system is launched, click on the icon
“Login” which is available under ‘Shareholder/Member’ section.

A new screen will open. You will have to enter your User ID, your
Password/OTP and a Verification Code as shown on the screen.

Alternatively, if you are registered for NSDL eservices, i.e., IDEAS,

you can log-in at https.//eservices.nsdl.com/ with your existing

IDEAS login. Once you log-in to NSDL eservices after using your
log-in credentials, click on e-Voting and you can proceed to Step

2 i.e. Cast your vote electronically.

Your User ID details are as follows:

Manner of holding shares Your User ID is:
i.e. Demat (NSDL or CDSL) or

Physical

) TRuRSGT @ faw o
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with NS For example, if your DP ID
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b)  For Shareholders who hold

16 Digit Beneficiary ID
shares in demat account

with CDSL. For example, if your Beneficiary

ID iS 12**************
then your user ID s
12**************

c¢)  For Shareholders holding

EVEN Number followed by Folio

shares in Physical Form. Number registered with the Bank.

For example, if folio number
is 001*** and EVEN is 101456
then user ID is 101456001 ***

B
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Password details for shareholders other than Individual

shareholders are given below:

a) Ifyou are already registered for e-Voting, then you can use
your existing password to login and cast your vote.

b) If you are using NSDL e-Voting system for the first time,
you will need to retrieve the ‘initial password’ which was
communicated to you. Once you retrieve your ‘initial
password’, you need to enter the ‘initial password’ and the
system will force you to change your password.
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c) How to retrieve your ‘initial password’?

(i) If your email ID is registered in your demat
account or with the Bank, your ‘initial password’ is
communicated to you on your email ID. Trace the
email sent to you from NSDL from your mailbox.
Open the email and open the attachment i.e. a .pdf
file. Open the .pdf file. The password to open the
.pdf file is your 8 digit client ID for NSDL account, last
8 digits of client ID for CDSL account or folio number
for shares held in physical form. The .pdf file contains
your ‘User ID’ and your ‘initial password’.

(i)  If your email ID is not registered, please follow steps
mentioned below in process for those shareholders
whose email ids are not registered.

If you are unable to retrieve or have not received the “Initial
password” or have forgotten your password:

a) Click on “Forgot User Details/Password?” (If you are
holding shares in your demat account with NSDL or CDSL)
option available on www.evoting.nsdl.com

b)  Physical User Reset Password?” (If you are holding shares in
physical mode) option available on www.evoting.nsdl.com

c) If you are still unable to get the password by aforesaid
two options, you can send a request at evoting@nsdl.com
mentioning your demat account number/folio number,
your PAN, your name and your registered address, etc.

d) Shareholders can also use the OTP (One Time Password)
based login for casting the votes on the e-Voting system of
NSDL.

After entering your password, tick on Agree to “Terms and
Conditions” by selecting on the check box.

Now, you will have to click on “Login” button.

After you click on the “Login” button, Home page of e-Voting
will open.

Step 2: Cast your vote electronically and join the AGM on NSDL
e-Voting system

1.

After successful login at Step 1, you will be able to see all the
companies “EVEN” in which you are holding shares and whose
voting cycle and General Meeting is in ‘active’ status.

Select “EVEN” of Punjab National Bank for which you wish to
cast your vote during the remote e-Voting period and casting
your vote during the General Meeting. For joining the AGM
virtually, you need to click on “VC/OAVM” link placed under
“Join Meeting”.

Now you are ready for e-Voting as the Voting page opens.
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4.  Cast your vote by selecting appropriate options i.e. assent or
dissent, verify/ modify the number of shares for which you
wish to cast your vote and click on “Submit” and also “Confirm”
when prompted.

5.  Upon confirmation, the message “Vote cast successfully” will be
displayed.

6. You can also take the printout of the votes cast by you by clicking
on the print option on the confirmation page.

Once you confirm your vote on the resolution, you will not be
allowed to modify your vote.

General Guidelines for shareholders

1. Institutional shareholders (i.e. other than individuals, HUF, NRI
etc.) are required to send scanned copy (PDF/JPG Format) of the
relevant Board Resolution/Authority letter etc. with attested
specimen signature of the duly authorized signatory(ies)
who are authorized to vote, to the Scrutinizer by e-mail to
sachincs2022 @gmail.com with a copy marked to evoting@
nsdl.com. Institutional shareholders (i.e. other than individuals,
HUF, NRI etc.) can also upload their Board Resolution/Authority
Letter, etc. by clicking on "Upload Board Resolution/Authority
Letter" displayed under "e-Voting" tab in their login.

2. It is strongly recommended not to share your password with
any other person and take utmost care to keep your password
confidential. Login to the e-voting website will be disabled upon
five unsuccessful attempts to key in the correct password. In
such an event, you will need to go through the “Forgot User
Details/Password?” or “Physical User Reset Password?” option
available on www.evoting.nsdl.com to reset the password.

3. In case of any queries, shareholders may refer the Frequently
Asked Questions (FAQs) for Shareholders and e-voting user
manual for shareholders available at the download section
of www.evoting.nsdl.com or call on.: 022-48867000 and 022-
24997000 or send a request to Ms. Pallavi Mhatre, Senior
Manager at evoting@nsdl.com

Process for those shareholders whose email ids are not registered
with the depositories for procuring user id and password and
registration of e-mail ids for e-voting for the resolutions set out in
this Notice:

1. Incase shares are held in physical mode, please provide folio no.,
name of shareholder, scanned copy of the share certificate (front
and back), self-attested scanned copy of PAN card and AADHAR
card by e-mail to the Bank’s STA at beetalrta@gmail.com.

2. In case shares are held in demat mode, please provide DPID-
CLID (16 digit DPID+CLID or 16 digit Beneficiary ID), name, client
master or copy of consolidated account statement, self-attested
scanned copy of PAN card and AADHAR Card) to the Bank’s STA
at beetalrta@gmail.com. If you are an Individual shareholder,
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holding securities in demat mode, you are requested to
refer to the login method explained at Step 1 (A) i.e. “Login
method for e-Voting and joining virtual meeting for Individual
shareholders holding securities in demat mode”.

Alternatively, shareholders may send a request to
evoting@nsdl.com for procuring user id and password for
e-voting by providing the above mentioned documents.

In terms of SEBI circular dated December 9, 2020 on e-Voting
facility provided by Listed Companies, Individual shareholders
holding securities in demat mode are allowed to vote through
their demat account maintained with Depositories and
Depository Participants. Shareholders are required to update
their mobile number and email ID correctly in their demat
account in order to access e-Voting facility.

Instructions for shareholders for E-Voting on the day of AGM are
as under:

1.

The procedure for e-Voting on the day of the AGM is the same
as the instructions mentioned above for remote e-voting.

Only those shareholders, who will be present in the AGM
through VC/OAVM facility and have not cast their vote on the
Resolution(s) through remote e-Voting and are otherwise not
barred from doing so, shall be eligible to vote through e-Voting
system in the AGM.

Shareholders who have voted through remote e-voting will be
eligible to attend the AGM, however, they will not be eligible to
vote at the AGM.

Vote onaresolution, once cast, cannot be changed subsequently.

The details of the persons who may be contacted for any
grievances connected with the facility for e-voting on the day of
the AGM shall be the same as mentioned for remote e-voting.

Instructions for shareholders for attending the AGM through VC/
OAVM are as under:

1.

Shareholders will be provided with a facility to attend the
AGM through VC/OAVM through the NSDL e-Voting system.
Shareholders may access by following the steps mentioned
above for Access to NSDL e-Voting system. After successful
login, you can see link of “VC/OAVM link” placed under
“Join Meeting” menu against the name of the Bank. You are
requested to click on VC/OAVM link placed under ‘Join Meeting’
menu. The link for VC/OAVM will be available in ‘Shareholder/
Member login’ where the EVEN of Bank will be displayed.
Please note that the Shareholders who do not have the User
ID and Password for e-Voting or have forgotten the User ID
and Password may retrieve the same by following the remote
e-Voting instructions mentioned in the Notice to avoid last
minute rush.
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10.

Shareholders are encouraged to join the Meeting through
Laptops for better experience. Further, shareholders should have
internet with a good speed to avoid any disturbance during the
meeting. Please note that the participants connecting via Mobile
Hotspot may experience Audio/Video loss due to fluctuation in
their respective network. It is therefore recommended to use
Stable Wi-Fi or LAN connection to mitigate any kind of aforesaid
glitches.

Shareholders, who would like to express their views/ask questions
during the AGM with regard to the business to be transacted at
the AGM, need to register themselves as a ‘Speaker’ by sending
their request from their registered email id mentioning their
name, DP ID and Client ID number/folio number and mobile
number, to the Bank’s email id at hosd@pnb.co.in on or before
05.00 p.m. of 21 June, 2024. Only those shareholders who have
registered themselves as a ‘Speaker’, will be allowed to express
their views/ ask questions during the meeting.

Shareholders can submit questions with regard to the business
to be transacted at the AGM from their registered email address,
mentioning their name, DP ID and Client ID number/folio
number and mobile number, to the Bank’s email id at hosd@
pnb.co.in in advance on or before 05.00 p.m. of 215 June, 2024.
Shareholders who will participate in the AGM through VC/OAVM
can also pose question/feedback through question box option.
Such questions by the Shareholders shall be taken up during the
meeting or suitably replied to by the Bank, later.

Institutional Investors, who are shareholders of the Bank, are
requested to be present in the AGM through VC/OAVM Facility.

Scrutinizer

M/s Agarwal S. & Associates, Company Secretaries, has been
appointed as the Scrutinizer by the Bank to scrutinize the
e-voting process in a fair and transparent manner.

The Scrutinizer shall submit a consolidated Scrutinizer’s Report
on the total votes cast to the Chairman of the Meeting within
two working days of conclusion of the AGM and thereafter, the
Bank shall declare the result of the voting forthwith by placing
the Results along with the Scrutinizer’s Report on the website of
Stock Exchanges, NSDL and the Bank.

Unclaimed Dividend

Shareholders are hereby informed that if any dividend amount
remains unpaid/ unclaimed for 7 years from its due date, the
said unpaid/unclaimed amount has to be transferred to the
‘Investor Education & Protection Fund’ (IEPF), pursuant to
Section 10B of the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970. The unpaid/unclaimed amount of
Dividend upto FY 2015-16 has already been transferred to IEPF.

The shareholders who have not received/claimed the dividend(s)
for FY 2021-22 and FY 2022-23 are requested to claim the same
at the earliest. If not claimed, the unpaid dividend will be
transferred to IEPF in accordance with the timelines prescribed
in the applicable guidelines.
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The year-wise data of unpaid/unclaimed dividend lying with the
Bank is available on the Bank’s website (www.pnbindia.in).

Other Information

a) Pursuant to the SEBI Circular No. SEBI/HO/CFD/CFD-PoD-
2/P/CIR/2023/167 dated 07t October, 2023 read with SEBI
Circular No. SEBI/HO/CFD/PoD-2/P/CIR/2023/4 dated 05®
January, 2023 and SEBI/HO/CFD/CMD2/CIR/P/2022/62
dated 13* May, 2022 and the MCA General Circular No.
09/2023 dated 25 September, 2023 read with its preceding
Circulars, the Annual Report for FY 2023-24 containing
the Notice of the 23 Annual General Meeting (AGM) of
the Bank, inter alia, indicating the process and manner of
e-voting etc. is being sent only in electronic mode to all
the shareholders whose email IDs are registered with the
Bank’s STA/Depository Participant(s).

b)  Shareholders may also note that the Annual Report for
FY 2023-24 inter alia containing the Notice of AGM is
also being made available on the Bank’s website www.
pnbindia.in, websites of the Stock Exchanges i.e. BSE
Limited and National Stock Exchange of India Limited at
www.bseindia.com and www.nseindia.com respectively,
and on the website of NSDL i.e. www.evoting.nsdl.com

c) In view of the ‘Green Initiatives’ undertaken by the
Bank, shareholders holding shares in physical form are
requested to get their email ids registered with the Bank’s
STA in case of shares held in physical form and Depository
Participant in case of shares held in electronic form.

d) In case of changes, if any, pertaining to name, postal
address, email address, telephone/mobile number,
Permanent Account Number (PAN), mandates,
nominations, bank details such as, name of the bank and
branch details, bank account number, MICR code, IFSC
code, etc., the shareholders may get the same updated
with the Bank’s STA, in case of shares held in physical
form, and with their respective Depository Participant(s),
in case of shares held in electronic form.

e) Shareholders who hold shares in physical form in multiple
folios in identical names or joint names in the same order
of names are requested to send their share certificates to
the STA for consolidation into a single folio.

f) Dematerialization of Physical Holdings: As per Regulation
40 of SEBI Listing Regulations, as amended, all requests
for transfer of securities including transmission and
transposition requests shall be processed only in
dematerialized form. In view of the same and to eliminate
all risks associated with physical shares and avail various
benefits of dematerialisation, Shareholders are advised to
dematerialise the shares held by them in physical form.
Shareholders can contact the Bank or Bank’s STA for
assistance in this regard.
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g) The process of dematerialisation of shares is available on
the Bank’s website i.e. https://www.pnbindia.in/ under
‘Investor Info’.

Explanatory Statement:

] Item No.3:

In terms of Regulation 23(4) of SEBI Listing Regulations, all
material related party transactions require prior approval of
shareholders by way of an ordinary resolution, notwithstanding
the fact that the same are at an arm’s length basis and in the
ordinary course of business. A related party transaction is
considered as ‘material’ if the transaction to be entered into
individually or taken together with previous transactions during
a financial year exceeds 21000 Crore or 10% of the annual
consolidated turnover of the listed entity as per the last audited
financial statements of the listed entity, whichever is lower.

In view of the above, approval of the Shareholders is sought
for the following proposed Material Related Party Transactions:
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Particulars Details of Transactions

Name of PNB Gilts Limited PNB Housing | PNB Metlife

Related Party (Subsidiary) Finance India

and its Limited Insurance

relationship (Associate) Company

with the Bank Limited
(Associate)

Arranger services in
PNBs NCD issuances
through EBP in
which PNB Gilts may
be arranger/one of
the arrangers to the
issue and also such
other  transactions
such as purchase/
sale of Government
Securities (G-Sec),
Bonds/Debentures of
PSUs, other bodies,
as may be disclosed
in the notes forming
part of the Financial
Statements for the
relevant Financial
Year.

Type of Outright  securities | Outright securities
Transaction transactions|transactions (sale
(sale/ purchase of |/ purchase of
securities),  Money | securities), Money
Market transactions, | Market transactions,
Primary subscription | Primary subscription
of securities, Security | of securities and also

such other transactions
such as purchase/
sale of  Government
Securities (G-Sec), Bonds/
Debentures of  PSUs,
other bodies, as may be
disclosed in the notes
forming part of the
Financial Statements for
the relevant Financial Year
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Particulars Details of Transactions
Material Outright securities transactions/money Market
terms and transactions/ Primary subscriptions of securities,

particulars of
the proposed
transaction

will be done as per the prevailing market price/
Fair value of securities in line with Bank's Policy
Guidelines.

Arranger services of PNB Gilts for NCD issuances
shall be utilised as per PNB’s issue requirement
and payment of arrangership fee shall be uniform
to all the arrangers as decided by the Bank.

Value of the
proposed
transaction
(Xin Crore)

6000.00 6000.00 2000.00
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Nature of
concern or
interest of
the related
party
(financial or
otherwise)

Financial

Percentage
of Bank’s
Annual
Consolidated
Turnover,

for the
immediately
preceding
financial year,
represented
by the

value of the
proposed
transaction
(Based on
Consolidated
Total Income
of the Bank
for FY ended
31.03.2024)

4.90% 4.90% 1.63%

d% 91 IHB FEEH BUA gRT Y MY A1 Ry MY B ) wor &
1T 1Y BraNe S, I a7 fder ¥ Hefdd dve:

Transactionrelatingtoany loans, inter-corporate deposits, advances

or investments

made or given by the Bank or its subsidiary:

(i) fpy IQ d oI fafdre fadia or T&0 o | o BT W (i) Details of | The Bank will not incur any specific Financial
[ERIE) dfr & wm ufthar & fdhar SireEm | Financial indebtedness. The funds will be utilized from
ESMPASH| Indebtedness | normal course of Banking.

CaBEENY incurred
(il) erafer o 9§ 2023—24 & U oFeH TONUH @) IRRG (ii) Tenure The Transactions are proposed to be undertaken

(@rId, 29.06.2024) ¥ TSl TONYH &I TRIG Th USE
W A AfE A A & forg fhy I @1 uRaa
2| FRIG S ufeforRt @) Wt & SR BRI |

from the date of AGM for FY 2023-24 (i.e.,
29.06.2024) till the date of next AGM for a period
not exceeding fifteen months. The Tenure will be
as per terms of the securities issued.
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|feq Term the nature
AT | of security.

(iv) Fora Seeg | Y &1 SuamT Sad e WReN gRT rgHfad (iv) The The funds will be utilized solely for the intended
& forg gRod Se & U fhar o |adr 2| purpose purpose as approved by the Competent Authority.
SRETE for which
@ the funds
NS % Ryt will be
& aff utilized

by the
S ] ultimate
EUEIER beneficiary
BT SYATT of such
forar funds
STTQIT | pursuant
to the RPT.
IRGE o & | dF wfvy wu ¥ gieffol @ el (Wdfa/ Justification | The Bank is engaged in purchase/sale of
e i wIfsal gRT W), qo T BT T ey as to why the | securities (issued by Government of Indl.a, State
! RPT is in the Governments, PSUs, Corporates etc. which may
TS JMAA | & g, &R TR & AR FT A SR AR / . fth be related or unrelated to the Bank) during its
e dIewiferl W @ B e e B oy ::teLesto the | normal course of business, to optimise profits from
S . . an trading/investment portfolio by taking advantage
afsha w0 & Afdag 2 o gafen, 96 & B F 2 of market opportunities and the transaction is
S reTrar, oA e S¢ 7Ide § uh TR therefore, in the interest of the Bank.
RIS 2 e IR ﬁ W fbar STET, e Further, PNB Gilts is one of the major playersin Debt
o ' Market and is a primary dealer. The transactions
YIE! IT6IR & SRR A 7 D | shall be carried out at Market rates, so that PNB
does not miss out on a market opportunity.
: ; Valuation or Not applicable

qei a1 el

T AT e L other external

YN party report

U 3R b & 9" UEIfad oF—ad Bl I I T\qﬁ R The value of the proposed transactions between the Bank on
SR SfeaRad Gafra uifeal ¥ & g% & Hed 21000 ﬂﬂﬁ@ one side and each of the aforementioned Related Parties, on the

3 3 . other side, is more than 1000 Crore [i.e. above the threshold
| 3w B (@rRafa W fafat & sfafd A @

g Ut oFeT @ W W Sifdie i 21000 RIS AT
FHIHT HRIGR (AT T FHIGT FHel ) BT 10%, ST
B HH Bl) oF—od 9efid wifiédl & A1y wads AHaER SR

R IR 6 & IE RN § fFufed fear smor |

of ‘material related party transactions’ under the SEBI Listing
Regulations i.e. 1000 Crore or 10% of the Annual Consolidated
Turnover of the Bank as per the last audited financial statements
of the Bank, whichever is lower] The transactions will be executed
with the Related Parties on an arm’s length basis and in the
ordinary course of business of the Bank.




BIs W e, T vEgaE H1fie R 96 RedeR, @
# o Tw Sfeclad fft o e # IR w1 & A
IRRTRAT / fdeE, It ®IE 21, BT Blsax, SIRRD Ahed
GEISEVAIE R Cn i

IS P ofEr e AT 7 SIWRRh AT Heelt urdf o e
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ars 1 I8 N W B 2 B A9 G 3 7 9 T8 yRaAnfad
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RRYRS FUAT & < b, Al GerdRoT A & wraensi
@ TR, BIs N AT uer /Uit Aifed & Ae W@ 3 W
AT e Bl AT B P foIg dle el Bl |

g 9ET 4:

d foren Rl & A9 23(4) & JgAR, ¥ |9rEl
A AT UeT B oied @ oY U A dhed & ATEIH |
IRRYURGI B Yd TAPT &I Aaededhd Bl 8, 39 9 B
qrase b 9 AR uge & iR SR A= fshar 7 21 v
AT U & offed @I AU’ B wU H AMT ST A
SIe @I ARKIT WU A &S [HAT ST & A1 sl dFed &
AT U Oy o & SRME e A foram S g, S s
o Wifed R & o aR gdldg sals @ difie dHfda
FHRIGR BT 1000 FIE IT 10% ¥ S B, JAGG HIS B
faxor, S W REATH B
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None of the Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding/
directorships, if any, in the Bank and in any of the entities
mentioned above, if any, are concerned/interested in the above
resolution.

The Audit Committee of the Board has accorded approval for
the aforesaid Material Related Party Transactions.

The Board has also recommended that the proposed material
related party transactions placed at Item No. 3, be placed
before the shareholders as Ordinary Resolution at the AGM for
seeking their approval.

The Shareholders may please note that, in terms of provisions
of the SEBI Listing Regulations, no related party(ies) shall vote
to approve the Ordinary Resolution at Item No. 3 of the Notice.

Item No.4:

In terms of Regulation 23(4) of SEBI Listing Regulations, all
material related party transactions require prior approval of
shareholders by way of an ordinary resolution, notwithstanding
the fact that the same are at an arm’s length basis and in the
ordinary course of business. A related party transaction is
considered as ‘material’ if the transaction to be entered into
individually or taken together with previous transactions during
a financial year exceeds 1000 Crore or 10% of the annual
consolidated turnover of the listed entity as per the last audited
financial statements of the listed entity, whichever is lower.

In view of the above, approval of the Shareholders is sought
for the following proposed Material Related Party Transactions:

Particulars

Details of Transactions

Name of Related
Party and its
relationship with the
Bank

PNB Gilts Limited PNB Housing
(Subsidiary) Finance Limited
(Associate)

Type of Transaction

Loans and Advances in the form of Term
Loans, Line of Credit, Overdraft, etc., as
part of its normal banking business to its
customers including related parties.

Material terms and
particulars of the
proposed transaction

The terms and conditions of the proposed
transactions shall be in accordance with
the Bank’s Policy/Regulatory Guidelines.

Value of the
proposed transaction
(X'in Crore)

4000.00 7100.00

faa=or —29 &1 fqaxer

ST uer &1 AW qigadt freew roadt gl

AR I & O 39 | fafics (Wems) | waw fafics

e (TaiRie)

A—a BT UPR g uell 9fed Iue UTgdl bl I
A= $fhT PRIIR & W & wy
AT T, AT ATF BiSe, sNavsoe
afe & wy H o7 IR JH |

YA oo & TAIfad ofFeT @ 5| @R o S @Y

ANfoe fFam ik Hifq/ fafeme Renfden & ogar

ECrul B |

eI ST 4000.00 7100.00

TR aRIg #)

HdfRT el & WRIeR fo<i

a1 & @1 upfa

(fe=frar am sr=em)

Nature of concern
or interest of

the related party
(financial or
otherwise)

Financial

2023-24
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qohTel gdadt facfa
9 & foq 9 @

qifie AAfhd PRIEAR
(@rafa d& @1 afifes
BT Gl M)

T Ufrerd, wRarfaa
TR & S R
ST AT ®
(31.03.2024 ®I T
fo<ia o & fog d&
DI FHIBT Hel 3T
P AR W)

3.27% 5.80%

Percentage of Bank’s
Annual Consolidated
Turnover, for

the immediately
preceding financial
year, represented

by the value of

the proposed
transaction (Based
on Consolidated
Total Income of the
Bank for FY ended
31.03.2024)

3.27% 5.80%

d 1 ISP TS U gRT fbU MY A7 AU My fedy of

Transaction relating to any loans, inter-corporate deposits,
advances or investments made or given by the Bank or its

T, FR—BRUYNE o741, AT A1 99 & Faford oi=e: subsidiary:

() = s Jo @is faftre faxia =kor =&Y onm | (i) Details of The Bank will not incur any specific
O] BT O BT START SFET & G fhe Financial Financial indebtedness. The funds will be
RraRoT e — Indebtedness utilized from normal course of banking.

ST | incurred

(i) erafar focig 9§ 2023—24 @ foUw oFeA (i) Tenure The Transactions are proposed to be
TOlUH &1 aRg (3:[91‘?[ 29.06.2024) J undertake(n from the date)of ﬁGl\: foc: FY
Q\_rﬂ'QT[ IRARE] : 2023-24 (i.e., 29.06.2024) ftill the date
?ﬁﬁ 9 &E—Tﬁ & e qag;%ﬁﬁ of next AGM for a period not exceeding
ﬁyrq ferg ) @1 fifteen months. The Tenure of the credit
TRATd ® | Fe0T Gfaereil bl rafdy e by facilities will be as per the terms of
%/ﬁﬁ'ﬂm—@ feenfader & ™I sanction in accordance with Bank’s Policy/

12|'\_:|°'\9[ P Al b AR B | Regulatory Guidelines.

(iii) 3@, wdb, | gdfaer, gqﬂcﬁ \ﬂjs{j\zﬁ, Iqre {j’qf@m/ (iii) Applicable The applicable terms including Covenants,
e % 3R 31’\3?@1?[ afe wfea =em @ ot terms, including | whether secured/ unsecured, nature of

. : covenants, security, etc., will be in accordance with

W e’ﬂ{ﬁr Hie ﬂ _Zﬁ \_rlﬁ(\aﬂﬁ @l Qﬁﬁ @ tenure, interest the Bank’s Policy/Regulatory Guidelines
EIR W =il SR Bl | R of—ad, d% @1 rate and and as agreed to by the borrowers. The
a1 SRR, afy ift/ fafeme Renfeel & ogarR repayment Transactions, shall be undertaken on an
¥ @ I PRER § Was GITER schedule, arm's length basis in the normal course of

R 2,

P IR TR by SIET |

whether secured

business of the Bank.

e Bl phe . ~ ~ or unsecured; The interest rates shall be based on
Afed g @ EIRGIRE a’—[\q@ Hdleld VIR Yegld if secured, prevailing market rate or linked to external
o | % IJAR ST I9R Hod W BT | the nature of benchmark.
-g(b]\-ﬂ d{j{j\tﬂ SYRBAT & 1Y FeAd security. Repayment Schedule shall be as per the
uat @ TR 2 | terms agreed to with the borrowers.
(iv) g <9y & 3T B o W e B G (iv) Thg purpose for | As speciﬁgq at the time of availing the
fore which the funds | credit facilities.
will be utilize
N RATE Afése fopam T e ill be utilized
- j'lzf; Q@f by the ultimate
SIER! aifer beneficiary
et gwr of such funds
et o1 SyanRT pursuant to the
fopam g | P
RN ¥ B R & | I & PRISR BT MY 5o B fIw fhe Ju;tiiiﬁah&opr}a?s Foth Th((ej ttrafsa(.:tic])cnsthare prop]:c;;edb tq be
R & TP MR | ST AT S-S T IR R 3Rk AT why the isin the | undertaken in furtherance of the business
N o 3 interest of the Bank | of the Bank and shall be in accordance
RS S N wfea with the laid down norms, policies and
AR BN SR g, 9 & fodq # procedures and therefore, in the interest
BT | of the Bank.
ﬂ@? 1 3T 91 | IR T8l Valuation or other Not applicable
rs Rare external party report
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The value of the proposed transactions between the Bank on
one side and each of the aforementioned Related Parties, on the
other side, is more than 1000 Crore [i.e. above the threshold
of ‘material related party transactions’ under the SEBI Listing
Regulations i.e. 1000 Crore or 10% of the Annual Consolidated
Turnover of the Bank as per the last audited financial statements
of the Bank, whichever is lower]. The transactions will be
executed with the Related Parties on an arm’s length basis and
in the ordinary course of business of the Bank.

None of the Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding/
directorships, if any, in the Bank and in any of the entities
mentioned above, if any, are concerned/interested in the above
resolution.

The Audit Committee of the Board has accorded approval for
the aforesaid Material Related Party Transactions.

The Board has also recommended that the proposed material
related party transactions placed at Item No. 4, be placed
before the shareholders as Ordinary Resolution at the AGM for
seeking their approval.

The Shareholders may please note that, in terms of provisions
of the SEBI Listing Regulations, no related party(ies) shall vote to
approve the Ordinary Resolution at Item No. 4 of the Notice.

Item No. 5:

In terms of Regulation 23(4) of SEBI Listing Regulations, all
material related party transactions require prior approval of
shareholders by way of an ordinary resolution, notwithstanding
the fact that the same are at an arm’s length basis and in the
ordinary course of business. A related party transaction is
considered as ‘material’ if the transaction to be entered into
individually or taken together with previous transactions during
a financial year exceeds 1000 Crore or 10% of the annual
consolidated turnover of the listed entity as per the last audited
financial statements of the listed entity, whichever is lower.

2023-24
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In view of the above, approval of the Shareholders is sought for the following proposed Material Related Party Transactions:

2023-24

Particulars

Details of Transactions

Name of Related Party
and its relationship
with the Bank

(Associate)

(Associate)

Assam Gramin Bangiya Himachal Manipur Punjab Prathama UP Tripura Dakshin Bihar |Sarva Haryana
Vikash Bank Gramin Pradesh Rural Bank | Gramin Bank | Gramin Bank | Gramin Bank | Gramin Bank | Gramin Bank
(Associate) | Vikash Bank | Gramin Bank | (Associate) (Associate) (Associate) (Associate) |(Associate) (Associate)

Type of Transaction

Inter-Bank Participation Certificate (IBPC) Transactions

Material terms and
particulars of the
proposed transaction

IBPC transactions will be undertaken at the prices decided by the Competent Authority as per the Bank guidelines and shall be carried
out on an arm's length basis.

Nature of concern or
interest of the related
party (financial or
otherwise)

Financial

Value of the proposed
transaction (X in Crore)

6000.00 6000.00 2000.00 2000.00 2000.00 10000.00 2000.00 2000 .00 2000 .00

Percentage of Bank’s
Annual Consolidated
Turnover, for the
immediately preceding
financial year,
represented by the
value of the proposed
transaction (Based

on Consolidated Total
Income of the Bank for
FY ended 31.03.2024)

4.90% 4.90% 1.63% 1.63% 1.63% 8.17% 1.63% 1.63% 1.63%

Transactions relating to

any loans, inter-corporate deposits, advances or investments made or given by the Bank or its subsidiary viz.:

Details of Financial

(i)

The Bank will not incur any specific financial indebtedness in order to undertake such transactions. The funds will be utilized from normal

terms, including
covenants, tenure,
interest rate

and repayment
schedule,
whether secured
or unsecured;

if secured,

the nature of
security.

Indebtedness course of banking.
incurred
(ii) Tenure The transactions are proposed to be undertaken from the date of AGM for FY 2023-24 (i.e., 29.06.2024) till the date of next AGM for a
period not exceeding fifteen months. The tenure of the credit facility will be as per the terms of sanction in accordance with the Bank’s
Policy / regulatory Guidelines.
(iii) Applicable IBPC transactions will be carried out at the prices decided by the Competent Authority as per the Bank’s Guidelines. Such transactions

shall be on an arm's length basis.

(iv) The purpose for
which the funds
will be utilized

by the ultimate
beneficiary of such
funds pursuant to

the RPT.

The funds will be utilized solely for the intended purpose which has been approved by the Competent Authority.

Justification as to
why the RPT is in the
interest of the Bank.

These transactions are undertaken as per the credit decision of the Bank according to the prevalent Market rates and Bank’s Policy
Guidelines. The Bank actively engages in such transactions for business growth opportunities and the transactions are therefore in the
interest of the Bank.

Valuation or other
external party report

Not applicable.
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The value of the proposed transactions between the Bank on one side and each of the aforementioned Related Parties, on the other side, is
more than 1000 Crore [i.e. above the threshold of ‘material related party transactions’ under the SEBI Listing Regulations i.e. 1000 Crore
or 10% of the Annual Consolidated Turnover of the Bank as per the last audited financial statements of the Bank, whichever is lower]. The
transactions will be executed with the Related Parties on an arm’s length basis and in the ordinary course of business of the Bank.

None of the Directors, Key Managerial Personnel and their relatives, other than to the extent of their shareholding/directorships, if any, in
the Bank and in any of the entities mentioned above, if any, are concerned/interested in the above resolution.

The Audit Committee of the Board has accorded approval for the aforesaid Material Related Party Transactions.

The Board has also recommended that the proposed material related party transactions placed at Iltem No. 5, be placed before the
shareholders as Ordinary Resolution at the AGM for seeking their approval.

The Shareholders may please note that, in terms of provisions of the SEBI Listing Regulations, no related party(ies) shall vote to approve the
Ordinary Resolution at Item No. 5 of the Notice.

B  ltem No.6:

In terms of Regulation 23(4) of SEBI Listing Regulations, all material related party transactions require prior approval of shareholders by
way of an ordinary resolution, notwithstanding the fact that the same are at an arm’s length basis and in the ordinary course of business.
A related party transaction is considered as ‘material’ if the transaction to be entered into individually or taken together with previous
transactions during a financial year exceeds 1000 Crore or 10% of the annual consolidated turnover of the listed entity as per the last
audited financial statements of the listed entity, whichever is lower.

In view of the above, approval of the Shareholders is sought for the following proposed Material Related Party Transactions:

Particulars Details of Transactions
Name of Related Party and its relationship PNB Gilts Limited (Subsidiary) PNB Housing Finance Limited (Associate)
with the Bank
Type of Transaction Current Account Deposits

Material terms and particulars of the | The Bank levies normal banking charges on the current accounts of Customers for various
proposed transaction services in line with the Bank's Policy Guidelines. Currently, no interest is paid on current
account balance maintained by the customers.

Tenure of the proposed Transaction The transactions are proposed to be undertaken from the date of AGM for FY 2023-24 (i.e.,
29.06.2024) till the date of next AGM for a period not exceeding fifteen months.

Value of the proposed transaction 12000.00 12000.00
(X'in Crore)

Nature of concern or interest of the related Financial
party (financial or otherwise)

Percentage of Bank’s Annual Consolidated 9.80 9.80
Turnover, for the immediately preceding
financial year, represented by the value of the
proposed transaction (Based on Consolidated
Total Income of the Bank for FY ended
31.03.2024)

Other details of Transaction relating to any loans, inter-corporate deposits, advances or investments made or given by the Bank or its subsidiary viz.:
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(i) Details of Financial Indebtedness Not Applicable
incurred
(ii)  Tenure

(iii) Applicable terms, including covenants,
tenure, interest rate and repayment
schedule, whether secured or
unsecured; if secured, the nature of
security.

(iv) Purpose for which the funds will be
utilized by the ultimate beneficiary of
such funds pursuant to the RPT.

Justification as to why the RPT is in the interest | The transactions are proposed to be undertaken in furtherance of the banking business of the
of the Bank Bank with its customers, which may include related parties of the Bank.

Valuation or other external party report Not applicable

The value of the proposed transactions between the Bank on one side and each of the aforementioned Related Parties, on the other side, is more
than %1000 Crore [i.e. above the threshold of ‘material related party transactions’ under the SEBI Listing Regulations i.e. 1000 Crore or 10% of
the Annual Consolidated Turnover of the Bank as per the last audited financial statements of the Bank, whichever is lower]. The transactions will
be executed with the Related Parties on an arm’s length basis and in the ordinary course of business of the Bank.

None of the Directors, Key Managerial Personnel and their relatives, other than to the extent of their shareholding/directorships, if any, in the
Bank and in any of the entities mentioned above, if any, are concerned/interested in the above resolution.

The Audit Committee of the Board has accorded approval for the aforesaid Material Related Party Transactions.

The Board has also recommended that the proposed material related party transactions placed at Item No. 6, be placed before the shareholders
as Ordinary Resolution at the AGM for seeking their approval.

The Shareholders may please note that, in terms of provisions of the SEBI Listing Regulations, no related party(ies) shall vote to approve the
Ordinary Resolution at Item No. 6 of the Notice.

B |tem No.7:

In terms of Regulation 23(4) of SEBI Listing Regulations, all material related party transactions require prior approval of shareholders by
way of an ordinary resolution, notwithstanding the fact that the same are at an arm’s length basis and in the ordinary course of business.
A related party transaction is considered as ‘material’ if the transaction to be entered into individually or taken together with previous
transactions during a financial year exceeds 1000 Crore or 10% of the annual consolidated turnover of the listed entity as per the last
audited financial statements of the listed entity, whichever is lower.

In view of the above, approval of the Shareholders is sought for the following proposed Material Related Party Transactions:

Particulars Details of Transactions
Name of Related Party and its relationship with the Bank Druk PNB Bank Limited Everest Bank Limited
(International Subsidiary) (International Joint Venture)
Type of Transaction Transactions in the Nostro Accounts
Material terms and particulars of the proposed transaction As per standard terms & conditions for facilitating funds transfer of

customers between two Banks.

Tenure of the proposed Transaction The transactions are proposed to be undertaken from the date of AGM
for FY 2023-24 (i.e., 29.06.2024) till the date of next AGM for a period
not exceeding fifteen months.

Value of the proposed transaction (X in Crore) 6000.00 12000.00

Nature of concern or interest of the related party (financial or Financial

otherwise)

2023-24
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Percentage of Bank’s Annual Consolidated Turnover, for the 490 9.80
immediately preceding financial year, represented by the value of
the proposed transaction (Based on Consolidated Total Income of
the Bank for FY ended 31.03.2024)

Other details of Transaction relating to any loans, inter-corporate Not Applicable
deposits, advances or investments made or given by the Bank or its
subsidiary viz.:

(i) Details of Financial Indebtedness incurred
(i) Tenure

(iii) Applicable terms, including covenants, tenure, interest rate
and repayment schedule, whether secured or unsecured; if
secured, the nature of security.

(iv) Purpose for which the funds will be utilized by the ultimate
beneficiary of such funds pursuant to the RPT.

Justification as to why the RPT is in the interest of the Bank These transactions are proposed to be undertaken in furtherance of the
business of the Bank with customers which may include related parties
of the Bank.

Valuation or other external party report Not applicable

The value of the proposed transactions between the Bank on one side and each of the aforementioned Related Parties, on the other side, is more
than X1000 Crore [i.e. above the threshold of ‘material related party transactions’ under the SEBI Listing Regulations i.e. 1000 Crore or 10% of
the Annual Consolidated Turnover of the Bank as per the last audited financial statements of the Bank, whichever is lower]. The transactions will
be executed with the Related Parties on an arm’s length basis and in the ordinary course of business of the Bank.

None of the Directors, Key Managerial Personnel and their relatives, other than to the extent of their shareholding/directorships, if any, in the
Bank and in any of the entities mentioned above, if any, are concerned/interested in the above resolution.

The Audit Committee of the Board has accorded approval for the aforesaid Material Related Party Transactions.

The Board has also recommended that the proposed material related party transactions placed at Item No. 7, be placed before the shareholders
as Ordinary Resolution at the AGM for seeking their approval.

The Shareholders may please note that, in terms of provisions of the SEBI Listing Regulations, no related party(ies) shall vote to approve the
Ordinary Resolution at Item No. 7 of the Notice.

By order of the Board of Directors
For Punjab National Bank

Place: New Delhi (Ekta Pasricha)
Date: 03.06.2024 Company Secretary
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Annexure
Instructions on Deduction of Tax at Source on Dividend

As per the Income-tax Act, 1961 (the Act), as amended by the Finance
Act, 2020, dividend paid or distributed by Bank after April 1, 2020
shall be taxable in the hands of the shareholders. The Bank shall
therefore be required to deduct tax at source (TDS) under section
194 of the Act or section 195 of the Act at the prescribed rates at the
time of making the payment of the said dividend to shareholders.
The TDS rate would vary depending on the residential status of the
shareholder and the documents submitted by them and accepted by
the Bank. Further, higher rate of TDS would be applicable if pursuant
to section 206AA of the Act, valid permanent account number (PAN)
has not been provided by shareholder and/or pursuant to section
206AB of the Act, shareholder being a specified person*.

*A specified person is one who has not complied with filing of income tax
returns for last one year and is having TDS and/or Tax Collection at Source
(TCS) of 50,000 or more in last one year. A non-resident not having permanent
establishment in India is not considered as a specified person.

Accordingly, the final dividend will be paid by the Bank after deducting
tax at source, as applicable, as explained herein.

A. Resident Shareholders

1.  For Resident Shareholders, TDS will be applicable at 10% on
the amount of dividend. In case, valid PAN is not provided or
shareholder is a specified person, then the TDS will be applicable
at 20% of the amount of dividend. Accordingly, shareholders
who have not provided their PAN are requested to provide the
same to the Bank or its Registrar and Share Transfer Agent (STA)
viz. Beetal Financial & Computer Services (Pvt.) Ltd., (in respect
of shares held in physical form) or to the Depository Participant
(in respect of shares held in electronic form), immediately.

Shareholders are required to link their Aadhaar number with
PAN as required under Section 139AA(2) read with rule114AAA,
before the Record Date. If any PAN is found to have not been
linked with Aadhaar within the stipulated timelines, then such
PAN shall be deemed inoperative and TDS will be deducted at
higher rate under section 206AA of the Act. The Bank reserves
its right to recover any demand raised subsequently on the
Bank for not informing or providing wrong information about
applicability of Section 206AA.

No tax shall be deducted on the dividend payable if either of the
below two conditions are fulfilled:

. Total dividend payable to a resident individual shareholder
does not exceed X5,000 per year OR

. The shareholder has provided duly filled and signed Form
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15G (applicable to any Person other than a company or
a Firm)/ Form 15H (applicable to an Individual above the
age of 60 years) with valid PAN and provided that all the
required eligibility conditions are met.

2. fr=feiRed ) arh RRuRS d& &1 dgfc & o= The following Tax Resident Shareholders should be eligible for
SfectRad IS 6 B U IRA R =LY Dl T/ Nil/Lower Rate of TDS upon providing the documents to the
HH T B U U= BT BN Bank mentioned hereunder to the satisfaction of the Bank:

h. faawor ?,PIS,‘TQH Dl RIGEED Eﬁﬁﬁ[ Sr. Particulars Applicable Documents Required
< AT & No. Rate of TDS
o : a) Insurance Companies Nil Declaration that it is an
Q) | suf gl g o g8 siffem o
o Insurance Company as
oI 194 B @ specified under Proviso to
fafée v i doel :
section 194 of the Act
SfafrE @ e Self-attested copy of
197 & 3fEre T certificate of registration
UF B TW—gaaud with IRDAI
Hﬁfiﬂ]’a‘?ﬂ EE) QC’HT&‘ B A1 Self-attested copy of PAN
TSRl & Y01 TF ol card
—geTfad yfy b) Government, Reserve Nil Declaration that it is
99 BT B W— g ufy Bank of India (RBI), covered by section
. Specified Corporations 196(iii) of the Act read
& established by or with the Circulars issue
d) | PR, AR T2 AT & I8 S ok blished b hth | d
o] d% . @ el [“.BE 3 QI aq B under Central Act thereunder.
(amediang), s Err 196(ii) @ whose income is Self-attested copy of
ey ElY g exempt from tax, relevant registration
N TG i Gl STt ) and Mutual Punds documents.
g fafdre specified under
N N I—eTud ufa section Self-attested copy of PAN
49 BIE &) e uf card.
R Y TH 2, 10(23D) of the Act
3R s @ c) Category - | &I Nil Declaration that their
HIRT 10 (23@) Alternative Investment income is exempt under
& g fafese Funds (AIF) registered section 10(23FBA) of the
G B with the Securities Act and they are governed
& . and Exchange Board of by SEBI regulations as
) RIEIE ﬂ( LA 2 e ST 3 India (SEBI) Category | or Category
3R fafrm are AT BT GRT 10 (23FBA) 11 AIF,
(W) @ W @ e ge A g R Self-attested copy of SEBI
Yoigd of— | o7y | a o7y || QW AIF registration certificate.
AR Waas UH @& U g B EL Self-attested copy of the
SEH JIKE PAN card.
(Q é J ) W?E‘; gl K zqﬁfx d) NPS Trust Nil Declaration that the
REl g trust is governed by the
T provisions of Section
Pl TG ufa
éf[) e e . e } 10(44) [sub-section 1E to
CTUTeR ; NIEN section 197A] of the Act
SIS @1 [W—amad i along with Self-attested
wfea arfafrm o arr 10(44) copy of registration
[SWIRT 13 | oRT 1977] & documents.
T gRT AR 2 | e) Shareholders Nil Declaration that it is
g) IRRYURDT Bl Mgl gryomas & S aRuya exempted from TDS covered by CBDT circular
S a7 ar C’@W & Ifaid T provisions in terms of or Notification.
DS gy a1 a eIy provisions. of the Documentary evidence
B > Fret - Act'O'r CI?DT Circular or supporting the exemption
ff grur & e N & notification status in terms of any
¥ m et a s ENIE ’ 3_31 provisions of the Act
A N ﬁqgﬁaa; T Haej:{ﬁ # 9;3;% or CBDT Circular or
o DI TH: PR notification.
SRS ¥Te Self-attested copy of PAN
U9 BIS d - ufa card.
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1. srfard SraReRe

1. AFIRY R IRRYRGT & forg faesh wkemma fawres /
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2. g AMERT IWRURDT & oy, Sed A= &1 aRT 195
S WEaEHl & IR AR &1 UR SiT a<idT 3 20% 8 A7 7
IfectRad TS BT ST B R Bl 1 A 3 49 o
AU @R & gER, S W BH 8, T A BT AR W AR
BT |

3. IR TRRYRS e U R § Wil Wi @ iR Uh
fafée @fth 2, 89 R ] A¥E @ R & A B forg
RS BT |

4. A AT BT 9RT 197 /195 B AT AIRN IRRURBT
ERT &Rl @ &H /I S & oy JHroT uxf ura fosar rem
2, a1 S =T U § A ev R S @1 W—aenfua ufd
TR BT B MR W AR A Srg |

AR BT ORT 90(2) B AR, AATAl IWRYRSDT (TR &
fore feuifed) & o) & U WRd 3R SH® o fard arel
o B g Y G BT A9 o BT ey 2, e forg v
farl TRRURS B dF BT e & A FrafaRad swaas
SUART PR BI:

1. WIRARI 3MMARR UIHRUT T 3frdfed 99 @ W—aaud ufa;
gfe U smafed =&t fbar mar &, a1 U W—ENUT IR
PN |

2. O/ < @ IRRURG AR &, 96 R WIaxer | ura
<o el Aféfhae (TRC) (T o 2023—24 @ forg) @t
W—arud gfa | afe SRRt Sl & sremar fal o
AT9T H IR AT ST &, A S SR T QAT 1= AT
H SIS AT H gdTe HRAT BT AR SHD q18 SIRMRIT B
faftraq Aredipd ik g (TARSTe) af ue &% 8RfY |

3. fag 9 2023—24 & foTU B 10U% H wW—Ewo IfT 39 B
T ageges W faaror Aol ¥ SfeaRag gl 2|

Sr. Particulars Applicable Documents Required
No. Rate of TDS
f) All resident Rate e  Self-attested copy of
shareholders specified certificate under section
in the low 197 of the Act
deduction [issued in Bank’s TAN
certificate DELP3704D]
issued
by the
income tax
department

B. Non-Resident Shareholders

1. For Non-resident institutional shareholders being Foreign
Institutional Investors/Foreign Portfolio Investor (Flls/FPls), TDS
will be applicable under section 196D of the Act, at 20% or as
per the rate in any applicable Double Tax Avoidance Agreement
(tax treaty) on submission of documents mentioned below,
whichever is lower, on the amount of dividend payable.

2. For other Non-resident shareholders, TDS will be applicable in
accordance with the provisions of section 195 of the Act, at the
rates in force which is currently 20% or as per the rate in any
applicable tax treaty on submission of documents mentioned
below, whichever is lower, on the amount of dividend payable.

3. The non-resident shareholders who has a permanent
establishment in India and is a specified person would be liable
for twice the rate of TDS as applicable to them.

4. If certificate under section 197/195 of the Act is obtained by
non-resident shareholders for lower/Nil withholding of taxes,
rate specified in the said certificate shall be considered based
on submission of self-attested copy of the same.

Pursuant to section 90(2) of the Act, non-resident shareholders
(other than Depository for ADRs) have the option to avail the benefit
of tax treaty between India and the countries of their tax residence
for which such non-resident shareholders will have to provide the
following documents, to the satisfaction of the Bank:

1. Self-attested copy of the PAN allotted by the Indian Income
Tax Authorities; If the PAN is not allotted, please submit self-
declaration.

2. Self-attested copy of Tax Residency Certificate (TRC) (for FY
2023-24) obtained from the tax authorities of the country of
which the shareholder is resident. In case, the TRC is furnished
in a language other than English, the said TRC would have to be
translated from such other language to English language and
thereafter duly notarized and apostilled copy of the TRC would
have to be provided.

3. Self-declaration in Form 10F for FY 2023-24 if all the details
required in this Form are not mentioned in the TRC.
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3. B /HINUYS J99Tse www.pnbindia.in & SIS BT ST
AH €| 95 BT ST R <R UIRT B H W T ®
fore, R R s & Gdfda graemi & Sfavfd Wd . &x
B FHEA B S B, IWRIRST A IR 7 6 I AF 2W
qrel gxaTay faAIi® 22.06.2024 AT SUW UES beetalrta@
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fear o1 oear § 6 afe SR fAaReT / g=amdstt & wifed &
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4.  Self-declaration by the non-resident shareholder as to:

. Eligibility to claim tax treaty benefits based on the tax
residential status of the shareholder;

. The shareholder did not at any time during the relevant
year have permanent establishment/fixed base in India in
accordance with the applicable tax treaty;

. The shareholder being the beneficial owner of the dividend
income to be received on the equity shares.

Please note that in case of non-resident shareholders, Self Declaration
of No Permanent Establishment and beneficial ownership should be
on the letterhead of the shareholder for claiming tax treaty benefits
or/and to avoiding higher TDS as per section 206AB of the Act.

Please note that the Bank in its sole and absolute discretion reserves
the right to call for any further information and/or to apply domestic
law/tax treaty for TDS.

General Instructions:

1. Al the above referred TDS rates shall be duly enhanced by
applicable surcharge and cess, wherever applicable. However,
if the TDS rate as per DTAA is applied, no surcharge or cess is
leviable.

2. Shareholders holding shares in dematerialized mode, are
requested to update their records such as tax residential status,
PAN, address, bank account details, email addresses and mobile
numbers with their depository participants. Shareholders
holding shares in physical mode are requested to furnish their
details to the Bank or Bank’s STA.

Please note that for the purpose of complying with the
applicable TDS provisions, the Bank will rely on the above-
mentioned information as on record date i.e. 22" June, 2024 as
per the details available with the Depositories/Bank’s STA.

3. The Forms/Declarations can be downloaded from the website:
www.pnbindia.in In order to enable the Bank to determine the
appropriate tax rate at which tax has to be deducted at source
under the respective provisions of the Act, Shareholders are
requested to provide/submit the documents as applicable to
them on or before 22.06.2024 at beetalrta@gmail.com/hosd@
pnb.co.in

4. The dividend will be paid after deduction of tax at source as
determined on the basis of the documents provided by the
respective shareholders as applicable to them and being found
to be complete and satisfactory in accordance with the Act.
The Bank shall arrange to dispatch the TDS certificate to the
shareholder.

5. No communication on the tax determination/deduction in
respect of the said dividend shall be entertained post the
above mentioned date and time. It may be further noted that
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in case the tax on said dividend is deducted at a higher rate in
absence of receipt of the aforementioned details/documents,
there would still be an option available with the Shareholder
to file the return of income and claim an appropriate refund,
if eligible. Further, it may kindly be noted that no claim shall lie
against the Bank for such taxes deducted.

All communications/queries in this respect should be sent to
the Bank/Bank’s STA at beetalrta@gmail.com/hosd@pnb.co.in

In the event of any income tax demand (including interest,
penalty, etc.) arising from any misrepresentation, inaccuracy
or omission of information provided/to be provided by the
Shareholder(s), such Shareholder(s) will be responsible
to indemnify the Bank and also, provide the Bank with all
information/documents and co-operation in any proceedings.

This communication shall not be treated as an advice from the
Bank. Shareholders should obtain tax advice related to their tax
matters from a tax professional.

The Bank will be relying on the information verified from the
functionality or facility available on the Income Tax website for
ascertaining the income tax compliance for whom higher rate of
TDS shall be applicable under section 206AB of the Act.
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(@ #) (Rs Cr)
.. IRTHIeY / PARAMETERS fa<r o 21 | fa=y adf 22 | fa<g af 23 | fa<7 9o 24
S. No. FY’21 FY’22 FY’23 FY’'24
1 [<rR goh/ share Capital 2096 2202 2202 2202
2 | omfera Ffrit g SIRISIT /Reserves & Surplus 88842 93285 97653 104274
3 |3fa® HRIAR / Global Business 1845739 1931322 | 2165844 | 2353038
4 If¥qe SRR / Global Deposits 1106332 1146219 1281163 1369713
5 | 4Rqw =R/ Global Advances 739407 785104 884681 983325
6 | frae i/ Net Advances 674230 728186 830834 934430
7 | FrRer (Rren) / investment (Net) 392983 372168 395996 420318
8 | @t aferai / Total Assets 1260633 1314805 1461831 1561835
9 | emar &),/ Branches (No.) 10769 10098 10076 10136
10 | died “read (%) / ATM Network (No.) 13781 13350 12898 12131
11 | oRER 9fdff (H)/Business Correspondents (No) 12518 15719 24227 33614
12 [ qa o (ETE B Bew)— (6)/ 96241 97680 97574 95789
Total employees (Excluding PTS)- (No)

13 | gR=mels o™ / Operating Profit 22159 20762 22529 24931
14 el UT9eT / Total Provisions 20138 17305 20022 11737
15 | 99 o™/ Net Profit 2022 3457 2507 8245
16 | RER /HHARY ($. BRIS H) / Business/Employee (Rs. Crore) 18.85 19.41 21.64 23.84
17 | SeRifr &1 df¥a® AN (%) / Global Cost of Deposit (%) 4.44 3.99 4.10 4.91
18 | afim wR af¥ad ufawal (%) / Global Yield on Advances (%) 7.53 6.79 7.16 8.28
19 | a9 wr affg® ufder (%) / Global Yield on Investment (%) 6.48 6.29 6.57 6.78
20 | afge e <ot AR (%) / Global Net Interest Margin (%) 2.88 2.71 3.06 3.09
21 | R W 9fdem™ (%) / Return on Assets (%) 0.15 0.26 0.18 0.54
22 g‘ﬁa—cﬁ R gfaery (%)/Return on Equity (%) 3.88 5.96 3.94 11.66
23 | 319 JAUId B! NI (%) / Cost to Income Ratio (%) 47.82 49.38 51.69 53.37
24 | \eper TAIT (%) / Gross NPAs (%) 14.12 11.78 8.74 5.73
25 | fraer T (%) / Net NPAs (%) 5.73 4.80 2.72 0.73
26 | dRIRIR (%) (STSwgell Afdd) / PCR % (including TWO) 80.1 81.6 86.9 95.4
27 | 4oft gafeaar SuTd (%) / Capital Adequacy Ratio (%) 14.32 14.50 15.50 15.97
28 11.50 11.73 12.69 13.17

&R 1 U (%) / Tier 1 Ratio (%)

]
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o T @ SR 9, g R 9 202324 @ forg arfife Raid
TR HR 8¢ Gl BT 2T & | I8 Y ANl AR AR M B
RET 2 3R I8 g9 9l & fory 98 4 &1 91 & fob Wk usel |
FEl 3R AT F3g B ST B |

R a¥ 2023—24 ¥ WRT BT AMRIE Y= IRIT H Sl 1
e 2| o af 202324 & oIy AFa wRe] S@E @ gfg )
eI 8.2 URTEId &1 78 | FoTd AR AR a8 g &1 Ha
ol ¥ dedl srRiegaRel & wU H <9 & Rfd A9qa g8 o
9 q¥ @1 gfg DI Aolgd Bxel SUERT AN, o @ # gfg &I
TARIF fa=ar # IS S Bs PRSI | gerdl el 7 |

Jfefave & UaeE & g, dfBT &3 4 W 99 & IR FeWT
yeed fhar 2 ok awr, amyedr vd gon onfe # g v
e uee™ & JedR R dwar 2| foxim af 202324 S
AT & forg fawrd ik a¥el &1 9 <& B | gRT da Iwer
@ ATHY UG B FHI 3R I H (U Uhs HAolgd B §Y
94 & IRM AIE gig ol @ | faxig ad 2023-24 & ERM
d% ®1 Usell IR FIW AEAYUl SUAY 1 g IR R A
JF BT TOIR GOl R IWR &I 100 I & IR GgAT
o7 | A &3 & dbl H IR YSHHROT & A H gl 1
3 2024 B TN WIH W T |

PREAR & B F 4% 7 Usd av &1 a1 H 1.87 aRI BRI
PUY B AR gig IO BIA §U 2350 ATG BRIS 3 B BRIAR
BT 3T UR $R forr g1 §& 7 w41 fomnfeal & wxe=ig weeH
forar 2 | et It 7 11.2 ufererd @1 <R sidl @1 gfg o @
TS, AT B 'xel AR H ot 109 IR 1 IR <t @1 gy
Tl @ TZ | 31 94, 2024 db AP ST I 13.70 ARG RIS
U V&I Safh AfH VI3 9.83 T BRI TUY V& |

SR # e, B iR vHeeAg (3TRyeH) ifEt 107 wfwra
@1 g IO B TS | TIUHTAS AEH Sl TAUHTHS o SR fdel
Y, I 99 & IR PUNS AR I & v H YAdwIHd fHar T
3R 39 gAdIffaxoT @1 e # ad gg, W ol @ gfg a9 )
¥ (YoY) 11.7 ufcrera 8rft | geawr 1T # 12,6 wforera &1 gfg <=t
TS | eI T H, AT 0T, qTET 0T R ARKIT 0T 1 HHL:
14.5 TR, 25.6 T iR 14.4 ufrerd & aifie gfg velRia & |

Gge el IR FEAR BHIGNT HITDHI DI AUTHR Y B SR deb
1 AR qoral # YUR §AT| deb BT SIGAUNY Hfcerd 31 7,
2023 Pl 8.74 U ¥ HCHI 31 WG, 2024 HI 573 Ulrerd &1
AT | g QYT wfcrerd A1 31 AT, 2023 BT 2.72 Al A FR&R
0.73 UfRId &1 AT | 9@ & ddhd! Age—ATh (Sreseysil) afed
TGN daxel AJUTd 31 I, 2023 & 869 WIRT W FeERdR
31 ATE, 2024 BT 95.4 U 8 WA
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DIRECTORS’ REPORT 2023-24

Dear Stakeholders,

On behalf of the entire team, | am pleased to present the Annual
Report for the Financial Year 2023-24. This year has been the
year of both i.e., challenges as well as opportunities and it is
a matter of immense pride for all of us that India has emerged
stronger than ever.

India’s economic performance in FY 2023-24 has been truly
remarkable. GDP growth for the FY 2023-24 increased to 8.2
per cent which has consolidated the position of the country as
the world’s fastest growing economy for the third consecutive
year. The growth this year has been fueled by several factors
such as strong domestic consumption demand, increase in
private spending and uptick in Business confidence.

In line with the performance of the economy, the banking
sector also performed well during the year and could exceed
its past performance in Business, Profitability and Capital,
etc. Financial Year 2023-24 has been the year of growth and
recovery for the Banking industry. The Bank could perform as
per expectations and delivered commendable growth during
the year, strengthening its foothold in the industry. The first
and foremost achievement of the Bank during the Financial
Year 2023-24 was attaining market capitalization of more than
Rs.1 Lakh Crore and scrip price surpassing the mark of Rs.100/.
PNB was on the second position as on 15t April, 2024 in terms of
market capitalization amongst Public Sector Banks.

In business terms, Bank surpassed the business figure of
Rs. 23.50 Lakh Crore recording a quantum increase of Rs. 1.87
Lakh Crore over the previous year. The Bank has performed
admirably in all the quarters. Global Advances recorded double
digit growth of 11.2 per cent with Domestic Advances also
registering the double digit growth of 10.9 per cent. As on 31%
March, 2024, Global Deposits stood at Rs.13.70 Lakh Crore
while Advances stood at Rs.9.83 Lakh Crore.

Amongst Advances, Retail, Agriculture and MSME (RAM)
Advances registered the growth of 10.7 per cent. MSME
customers who graduated beyond MSME, were reclassified as
corporate & others during the year and taking this reclassification
into account, RAM advances growth would be 11.7 per cent
Year on Year (YoY). Retail advances showed growth of 12.6 per
cent YoY. In Retail Segment, Housing Loan, Vehicle Loan and
Personal Loan exhibited the YoY growth of 14.5 per cent, 25.6
per cent and 14.4 per cent respectively.

Asset quality of the Bank improved during the year through
adoption of robust recovery and enhanced underwriting
standards. The Bank’s GNPA ratio declined to 5.73 per cent
as on 31st March, 2024 from 8.74 per cent as on 31t March,
2023. Net NPA ratio also went down to 0.73 per cent as on
31st March, 2024 from 2.72 per cent as on 31t March, 2023.
Provision Coverage Ratio including Technical Write Off (TWO)
of the Bank improved to 95.4 per cent as on 31 March, 2024
from 86.9 per cent as on 31t March, 2023.

2023-24
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1. IRge TERIFRT 31 7=, 2023 BT T12,81,163 RIS
H 6.9% P ghg ol BRA 8Y 31 AN 2024 Bl
$13,69,713 BRIE B TS |

J. BT STHRIRT 31 AT, 2023 Bl $.5,38,015 BIS B
TIST § 31 A, 2024 BT 9. 552,499 RIS o |

i. dIe ST 31 W, 2024 Bl $.72,201 IS
o |

ii. 9ad STET 31 AT 2024 BT 3. 4,80,298 HRIS
oft|

S IRa®w 1 31 A 2023 DI T 8,84,681 DI eIl
H 31 HE, 2024 BT 11.2 UG DT gl &S PR
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12.6 TRTeId B Ifg To1 B U 0. 2,22,574 RIS
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Th. B M 31 A, 2024 BT qY R IY AER W 113
gfiRrd &1 gfg & AT To 158,188 PRIe WX T |

S, uHTEUHS IRH 31 W, 2024 BT 1,39,288 BRIS
T T, Sidfh 31 I, 2023 BT I 130178 HRIS
TUY o, S 7.0 e @ iy wiar 2| a¥ &
<RM, §O UHTATHS UT8H AN 98 Y 3R I
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On the digital front, the Bank has performed remarkably by
coming out with more than 100 products, processes and portals.
Some of the major products, processes and portals launched
during the year include PNB Swagat providing Personal Loan
to New to Bank Customers (NTB), Digi Education Loan, Digital
Vehicle Loan, Integrated Payment & Collection Services, CMS
Auto Debit Mandate, Digital Document Execution, etc. The
steps taken towards digitalization could help the Bank scaling
newer heights.

Apart from digital thrust, development under Human Resources
Transformation also remained at the forefront and UDAAN
project took off smoothly covering the officers in higher grades.

“Against this backdrop, your Board of Directors have pleasure in
presenting the Annual Report of your Bank for the year ended 31tMarch,
2024 (FY 2023-24) along with its audited Annual Financial Statements”.

BANK'’S PERFORMANCE
I.  FINANCIAL PERFORMANCE AS ON 31st March, 2024
1. Topline

a. Global Business stood at Rs. 23,53,038 Crore
vis-a-vis Rs. 21,65,844 Crore, registering YoY
growth of 8.6 percent.

b. Global Deposits stood at Rs. 13,69,713 Crore as
on 31% March, 2024 as against Rs. 12,81,163
Crore as on 31 March 2023, showing the
growth of 6.9 percent.

c. CASA Deposits was at Rs. 5,52,499 Crore as on
31st March, 2024 as against Rs.5,38,015 Crore
as on 31t March, 2023.

i. Current Deposits was at Rs. 72,201 Crore
as on 31t March, 2024

ii. Savings Deposits was at Rs. 4,80,298
Crore as on 315t March, 2024.

d. Global Advances stood at Rs. 9,83,325 Crore as
on 31st March, 2024 against Rs. 8,84,681 Crore
as on 31t March 2023, recording the growth of
11.2 percent.

e. Retail Advances was at Rs. 2,22,574 Crore as
on 31 March, 2024 registering the growth of
12.6 per cent YoY.

f.  Agriculture Advances was at Rs. 1,58,188
Crore as on 31t March, 2024 with growth of
11.3 per cent YoY.

g. MSME Advances was at Rs. 1,39,288 Crore
as on 31 March, 2024 as against Rs.1,30,178
Crore as on 31t March, 2023 showing the growth
of 7.0 per cent. During the year, some MSME
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customers graduated and got reclassified as
Corporates. If this reclassification effect is taken
into consideration for last year, then MSME
Segment growth would be 12.0 per cent YoY.

Retail Agriculture MSME (RAM) Advances was
atRs. 5,20,050 Crore as on 315t March, 2024 vis-
a-vis Rs.4,69,981 Crore as on 318t March, 2023,
showing the growth of 10.7 per cent YoY. Taking
into consideration the impact of reclassification,
the growth of RAM would be 11.7 per cent YoY.

Share of RAM w.r.t. Domestic Advances was at
55.2 per cent as on 31% March, 2024.

Bottom Line

a.

Net Profit of the Bank was at Rs. 8245 Crore in
FY 2023-24 showing YoY growth of 228.8%.

Operating Profit of the Bank was at Rs. 24,931
Crore in FY 2023-24 showing YoY growth of
10.7 per cent. It stood at Rs. 22,529 Crore in FY
2022-23

Net Interest Income was at Rs. 40,083 Crore in
FY 2023-24 vis-a-vis Rs. 34,492 Crore in FY2022-
23, registering the growth of 16.2 per cent YoY.

Asset Quality

a.

Gross NPA of the Bank stood at Rs. 56,343
Crore as on 31s*March, 2024, improving from the
level of Rs.77,328 Crore as on 315t March, 2023.

Gross NPA ratio exhibited decline of 301 bps
from a level of 8.74 per cent as on 31t March,
2023 and stood at 5.73 per cent as on 31
March, 2024.

Net NPA of the Bank improved from as high
as Rs. 22,585 Crore as on 318t March, 2023 to
Rs. 6,799 Crore as on 31st March, 2024.

Net NPA ratio declined by 199 bps from a level
of 2.72 per cent as on 31t March, 2023 and
stood at 0.73 per cent as on 31t March, 2024.

Provision Coverage Ratio (PCR) including
TWO increased by 850 bps to 95.4 per cent as
on 31%t March, 2024 as against 86.9 per cent as
on 31st March, 2023.

Provision Coverage Ratio (PCR) excluding
TWO increased by 1710 bps to 87.9 per cent as
on 31t March, 2024 as against 70.8 per cent as
on 31t March 2023

2023-24
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Key Ratios (Global)

a. Net Interest Margin improved to 3.09 per cent
in FY 2023-24 from 3.06 per cent in FY 2022-23.

b. Cost of Deposits was at 4.91 per cent in FY
2023-24 as against 4.10 per cent in FY 2022-23.

c. Yield on Advances increased to 8.28 per cent
in FY 2023-24 from 7.16 per cent in FY 2022-23.

d. Yield on Investment increased to 6.78 per cent
in FY 2023-24 from 6.57 per cent in FY 2022-23.

e. Returnon Average Assets was at 0.54 per cent
in FY 2023-24 from 0.18 per cent in FY 2022-23.

f.  Business per employee improved to Rs.23.84
Crore as on 31t March, 2024 from Rs.21.64
Crore as on 31%t March, 2023.

g. Business per branch improved to Rs.225.25
Crore as on 31%t March, 2024 from Rs.209.53
Crore as on 31t March, 2023.

Capital Position

The capital adequacy of the Bank improved during
the financial year on account of capital raising by the
Bank coupled with improved profitability. During FY
2023-24, Bank has raised Rs.6012 Crore through
Additional Tier | (AT |) Bonds and Rs.3090 Crore
through Tier Il Bonds. The Bank continued with its
focus on sustainable business growth by targeting
better rated borrowers with low risk profile. Going
forward, the Bank is strategically well placed to meet
the growing credit needs of the economy.

Key Highlights

a. The Capital Adequacy Ratio of the Bank recorded
increase by 47 bps to reach at 15.97 per cent,
as of 31t March, 2024, with AT-1 capital at 2.13
per cent and Common Equity Tier-1 (CET-1) at
11.04 per cent.

b. Risk Weighted Assets (RWA) of the Bank were
optimized to Rs. 7,35,435 Crore as on 31¢
March, 2024 on account of focus on better rated
accounts and churning of portfolio of the Bank.

Compliance Culture

a. In accordance with Reserve Bank of India
guidelines, an independent Compliance Function
headed by Chief General Manager designated
as Group Chief Compliance Officer (GCCO) has
been set up in the Bank. The Board approved
Group Compliance Policy defining various
aspects of compliance function is in place.




arfifes Rud ——
ANNUAL
REPORT

CREICE] pIYUTen  fafafeal o1 udus " b. Compliance Function activities are managed
FrRIEE § Eita aRERA s et § by dedicated officials at Head Office, Zonal
. AR s S Compliance Officers at Zonal Headquarters
W SIS ) Rl and Circle Compliance Officers at Circle
el IuTel ARBIRGT gRT fHar o | Headquarters.

c. Highlights of compliance function include:

U PRIVl # el gee:

o

i S-Tred fdeiId guTe SR Jedich
Aisd (IRIRUTH) BT SUINT TRd §b WX
TR 3T SAIRgH BT R |

i. $T-8rew fdefia SrUTe PRI SUHRT
ITd)) & ST TS b H aRpTd
SIRrBTRAT ERT R ST STl (Hai)
@ AU DI R |

ii. e WR W Y9! guTed FRiET & oy
HHE AU SR THRPTS B AT T8
3rguTer iR gfer sl far war 21

i.  Monitoring of Compliance Risk at Bank
level using in-house developed Compliance
Risk Assessment Model (CRAM).

ii. Monitoring of compliance to Key
Compliance Obligations (KCOs) by
individual officers in the Bank using in-
house developed Compliance Monitoring
Tool (CMT).

iii. Group Compliance Risk Framework along
with Group Compliance Risk Scorecard
has been developed to have an effective
compliance oversight at Group level.

2023-24

Il uREres el uee= ll.  OPERATIONAL HIGHLIGHTS

1. @ Rfved ggd vd Suafear 1. Key Digital Initiatives & Achievements
H. d 9 O e twes wgd @, o™ a.

The Bank introduced various digital offerings

Td—r AT PRGN o (Yudiver), o At
ged & AeEd ¥ fefed fdam sfse @re,
f$Sh &9 &, 9% & =Y el () & forg
f$frea afthra =or (Agdl—arm), s—died
WY, $—SIQEc] Ui, S—dToll, a¥fell dishar
BT TSRTeeaRoT iR A= o= fefear srgwai
BT I UED| D FJfte iR FAem o7 9gMT 2 |

such as Pre-Approved Business Loans (PABL),
Digital Kisan Credit Cards through Jan Samarth
Portal, Digi Home Loans, Digital Personal
Loan to New To Bank (NTB) Customers (PNB-
Swagat), e-PM SVANidhi, e-GST Express, e-BG,
digitalization of recovery process and various
other digital experiences aimed at enhancing
customer satisfaction & convenience.

10 oG BUd b AV IR el GANY @ral b b. Initiated e-OTS (Express-One Time Settlement)
fou S28 feRiea fMuem orgdRa wfdbar =g for E2E digital settlement approval process for
3-3dgd (TauE—a9 <Ig¥ dcadc) I NPA Accounts having o/s balance upto Rs.10
fopar | Lakh.
e dpId WRoAesdaw o (dead) c. Introduced Soundbox device (PNB E-Swar) at
$—ER) U fohar o, et fSfee o e & forg merchant location where Bharat QR codes are
JMMARIH IRA RPIR Dre o fFy od & S issued or required for digital transactions which
IS AU oFad 8 WR dohld Siifedl & provide immediate audio notification on every
A QY G Ve R ¢ | successful transaction.
T SYRBIT UTEPT BI W B o U@ d. An application “PNB Aarambh” was launched
uferder Aot SIeH” difea RRT T o | to facilitate acquiring of prospective borrowers
customers.
2023 ¥ i T To T e. Digital Gold Loan journey has also been initiated

=

U HYEAHS gfkad=

80 ¥ 31 BT TP AR 55 Ml R UTed
i g (e wenfig ey wv 8 37 e

since November 2023.

2. Key Structural Transformations

a.

Customer Acquisition Centres (CACs) across
55 locations, extending to over 80 cities have been

49
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set up. These CACs facilitated in establishing and
deepening relationship with customers through
different channels and enhance marketing
capabilities in targeted areas.

Leveraging Bank’'s Subsidiary- PNBCSL
in augmenting Retail Products marketing:
The Bank expanded the role of PNB Cards &
Services Limited (PNBCSL), a wholly-owned
subsidiary, to encompass the marketing and
distribution of the bank's retail offerings. This
includes sourcing of Housing Loan (above Rs.10
Lakh), Vehicle Loan (above Rs.10 Lakh) and
Education Loan (above Rs.7.50 Lakh). Further
PNBCSL has also been entrusted with the job of
sourcing CASA business.

Centralized PNB Loan Point (C-PLP):
A Centralized Processing Centre, C-PLP,
was established to handle retail loan leads
sourced through PNBCSL. This structure
ensures efficient lead management and faster
processing, resulting in sanctioning of more than
Rs.100 Crore retail loans within a short span of
time.

Digital Marketing Cell: Recognizing the
untapped potential in digital marketing adoption,
the bank has set up Digital Marketing Cell. The
aim is to foster awareness, create adoption
opportunities and enhancing organizational
reputation. The digital marketing team is tasked
with maintenance of digital assets, driving traffic,
managing consumer sentiment and customer
service and facilitating conversions.

Customer Service: The Bank accords high
importance to Customer Service and constantly
taking initiatives to improve it. Some of the initiatives
taken during FY 2023-24 are as under:

a.

To improve the visibility of Toll-Free Numbers
(TFNs) and to help the customers to easily
remember the TFNs, Bank has procured two
new 8-Digit numbers i.e. 1800 1800 and 1800
2021.

With effect from 01.11.2023, Doorstep Banking
is being offered through PSB Alliance at 4188
branches of the Bank at 610 Centres.

Doorstep Banking Services (DSB) are available
to all customers (without any age/ physical
disability criteria) through Universal Touch
Points (UTPs), i.e., Common mobile application,
Common Contact Centre and web portal. The
DSB Service booked through these UTPs will
be delivered by an authorized agent of the
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outsourced agency. However, Doorstep Banking
Services are more beneficial to senior citizens,
differently abled or incapacitated persons and
services to such customers is provided in an
effective and transparent manner.

d. To collect the customer feedback, a SMS is
triggered to the customer’s registered mobile
number upon successful processing of Customer
Induced transactions above Rs.10,000/- (cash
deposit, withdrawal) through branch, to provide
feedback on the quality of service rendered by
branch officials.

e. 23 Self-Service options are available on Contact
Centre IVR (Interactive Voice Response).
Functionalities like facility of Direct access to
agent for HNI customers, Blocking of UPI, Mini
statement over SMS and Registration of e-mail
for account e-statement, through IVR have been
recently started.

f.  There is a dedicated team at Contact Centre to
handle PNB ONE related issues and flag the
technical issues to the back-end team.

Project UDAAN- Revolutionizing HR capabilities
to transform Bank

HR transformation initiative, PNB UDAAN, was
launched to enhance HR functions and processes.
This project comprises of various modules and
includes establishment of a Human Resource
Transformation (HRT) cell. Under the UDAAN project,
PNB embarked on a digital HR transformation
journey, achieving the following:

a. Foundational Enhancements: Introduction of
end-to-end Digital Performance Management
Systems, role clarity, scientific target setting,
differentiation of performance scores among
employees, and implementation of new systems
& policies such as Job Families, Succession
planning, 360-degree feedback, etc.

b. Process Digitization: Digitization of critical
processes such as manpower assessment,
job role allocation, objective and system-
driven performance management, and the
implementation of analytics-based dashboards
for performance enhancement & robust business
reviews.

c. Unleashing Potential: Maximizing the potential
of each employee through a comprehensive
learning and development program. This includes
various capability-building measures such as

2023-24
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redesigning job families for specialization, career
paths, succession planning, talent management,
individual development and grooming plan
including One-on-One coaching.

Project UDAAN is not only about digital processes
but also brings with it a major aspect of capability
development. A best-in-class Leadership Development
Program was conducted and under it, more than 900
senior level managers were imparted leadership
training. PNB’s flagship LDP is in 3 forums — Leading
Self, Leading Team & Leading Transformation. Each
forum consists of 2 day classroom training & 90
minutes One-on-One coaching.

Looking at the success of UDAAN 1.0, the Bank is set
to take this transformation journey to the next level
with UDAAN 2.0.

5. DIVIDEND

Board of Directors of the Bank has recommended a
dividend of Rs.1.50 per equity share (75 per cent) of
face value of Rs.2/- each for FY 2023-24, subject to
declaration/approval of the shareholders at the 23"
Annual General Meeting of the Bank.

ASSET QUALITY

The Bank was able to reduce Gross NPA from the level
of Rs. 77,328 Crore as on 31 March, 2023 to Rs. 56,343
Crore as on 31t March, 2024. Net NPA of the Bank came
down to the level of Rs. 6,799 Crore as on 31t March, 2024
from Rs. 22,585 Crore as on 31t March, 2023. Focus on
asset quality continues to be one of the topmost priorities for
the Bank. Provision Coverage Ratio (PCR) including TWO
is at a healthy level of 95.4 per cent as on 31 March, 2024.

1. Recovery & Upgradation: Total Recovery stood at
Rs. 20,164 Crore for FY 2023-24. Of this, total Cash
Recovery (Cash Recovery+ Recovery in Technical
Write Off (TWO)+ Recorded Interest (RI)) stood at
Rs.16,716 Crore for FY 2023-24.

2. Upgradation through Resolution Mechanism:
The Resolution Cell was created to deal exclusively
with restructuring/resolution of NPA accounts and
recovery in National Company Law Tribunal (NCLT)
cases. The details regarding the same is as under:

Restructured Accounts (Amount Rs. in Crore)

Total Sanctioned

No. of A/c’s Amount

FY 2023-24 06 3688
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Further, a sum of Rs.3603 Crore was recovered in NPA
accounts under IBC in NCLT.

2023-24

3. W E—ANarh: g af 202324 & SRE 11502 3. Mega e-Auctions: During FY 2023-24, 11,502
’ SRR SR c N properties were uploaded on e-Bikray portal. Out of
s‘—m.;bu q_lcc" TR S Pl TS oA Al which, 2081 Immovable Properties (IPs) were auctioned

2081 3rdeT R (SMEA) HheIaqdsd e o1 7T | successfully.

4. Ra T‘ﬁf‘ﬁ‘" HU (T3RE) / TTeIRETe B 4. Sale of Assets to Asset Reconstruction Company
Iiaal &Y f9): vl / THeIRAIva BT 93 TS (ARC)/NARCL: Details of financial assets sold to
=g wufmat &1 AR 39 YR = ARCs/NARCL is as under:

@ % axre #) (Amount Rs. in Crore)
i TR BT 4T 7T T B G 20 i. Number of Accounts sold to ARCs 20
i. | o et @ gerr 9 4929 ii. Book Outstanding of Accounts sold 4929
i | &y uRwa 1248 iii. Aggregate Consideration received 1248
5. fa<ha aof 202324 & <= anlRa poraar § gar 5. Initiatives taken to Improve Asset Quality during
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FY 2023-24
a. War against NPA campaign

i. Dedicated tele-calling campaigns and
rigorous field visits to NPA borrowers.

ii. Head Office provided its full support and
involvement for targeted recovery actions.

b. Digitization of recovery efforts

i Launch of re-vamped digital One Time
Settlement (OTS) (e-OTS) offering for NPA
recovery for eligible a/cs upto Rs 10 Lakh.

ii. Recovery portal — SAMARTH, 11 out of 17
modules were made live during FY 2023-24.

c. Digital e-OTS journey for robust recovery

i. e-OTSisadigital OTS approval process on
filtered NPA Accounts having outstanding
amount up to Rs.10 Lakh, in which all the
steps from applying for OTS to sanctioning

e U @ fog SMdaT 3 9 oy 3N GX of OTS & steps involved thereafter are
B HORI 3R THD I8 B IR0 WAl 3 | automated. The solution has been rolled
YU Bl ARG dadrge iR Ggaar a1 out through PNB official website & PNB

W B ARIH W G S fhar T g |

i. Ul 39 ORE @ SiFogd  @diierd
AT SITHIGH TfhAT YH B arell gl
d% B |

iii.  JueTeT fARIY U MUe Ao (THSAIEITH)
BT TRRT 9oM AR BIC TIIIY ETl BT Alerd
PR B oy, S—INEIN a_ell ufshar § U
IET TNTET A 1S 81 Hahal B |

ONE App.

ii. PNB is the first Bank to launch such kind
of an online automated OTS approval
process.

iii. To enhance the outreach of available
Special One Time Settlement Scheme
(SOTS) and to target small NPA Accounts,
e-OTS can prove to be a very effective tool
in the recovery process.
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iv. Settlement approval process shall be
expedited for small loan NPA accounts
and OTS approval TAT will get reduced
substantially.

v. The recovery generated through this
process, will have a positive impact on the
overall profitability of the Bank, especially
in DB3 and Loss accounts.

vi. Convenience to eligible NPA Account
borrowers under e-OTS process, Sanction
Letter and No Dues Certificate shall be
generated online.

IV. EXPANDING DIGITAL FOOTPRINTS

Technology continues to drive the Banking sector and
with the advent of Fintech in the banking landscape, it
has become all the more critical to adopt and imbibe
technology in the Bank’s day to day operations effectively
to remain competitive and grow.

5.9.
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Parameters (in Crore) As on As on %T%Q%)
31.03.23 31.03.24 31'.03'.23
No. of Internet banking Users 3.92 4.23 7.9%
PNB One Activated users 1.16 1.74 50.0%
S.No. Parameters (in Crore) FY 2022-23 | FY 2023-24
No of digital transactions 408 659 61.5%
UPI transactions 364 622 70.9%

The Bank, during FY 2023-24, took up various digital
initiatives towards business growth and customer
convenience:

LIABILITY

Online Locker Agreement Execution: A facility is
provided to customers for execution of locker agreement
online. This involves integration with NeSL for e-stamping.

DIGILOCKER: API Integration for Digi Locker through
which the customer can fetch the account statement by
providing the necessary inputs like Account Number,
Period, Customer Name, etc. The account statement can
also be downloaded in PDF format.

Positive Pay System through PNB Website: Positive
Pay System through PNB Website has been implemented
to get confirmation from customers for clearing of cheques
amounting to Rs. 50,000 and above.

e-Mandate as Sponsor Bank Integration: To register
e-Mandate as a sponsor Bank, our bank is participating
in the National Automated Clearing House (NACH). Bank
and its Corporates are accepting NACH Mandate, which
is a direction of a customer to honour recurring payments
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like insurance, loan installment, Systematic Investment
Plan (SIP), etc.

Implementation of Japan Credit Bureau (JCB)
Contactless cards- q SPARC: In order to facilitate
contactless feature in domestic and international locations,
NPCI has enhanced their contactless product specification
known as RuPay Contactless Product (g-SPARC) and
requested the Bank to enable this feature on JCB card so
that JCB card holder can enjoy the seamless tap and pay
feature in their JCB card.

E-Mandate Registration and Transaction Processing
as Sponsor Bank: Feature of Self E-Mandate registration
by customers for their PNB loan Accounts through Bank’s
Website with authentication as Debit Card, Internet
banking and Aadhaar.

RBI Unclaimed Deposit API integration: API integration
with the RBI UDGAM portal has been implemented to
facilitate the customers for centralized search of unclaimed
deposits/inoperative accounts.

Electronic Bank Guarantee: Electronic Bank Guarantee
(e-BG) is end-to-end digital product. Bank’'s CBS system
is integrated with NeSL for e-Stamping, e-signing and
submission of digitally signed e-BG document on NeSL's
depository through middleware developed by Bank.

Online BG Verification Portal: This portal is used as a
medium through which the beneficiaries can validate the
genuineness of Bank Guarantee.

PNB Secure Savings Account (SSA): PNB Secure
Savings Account is a product which offers insurance
with savings account. This has been achieved through
integration with PNB Metlife through e-Insurance portal for
insurance policy generation.

RETAIL

Digital Housing Loan: Under Digital Housing Loan,
CBS system has been integrated with onlinepsbloans
(OPL), Fintech partner, through middleware developed in-
house. It provides housing loan through end-to-end digital
journey to customers who may or may not have customer
relationship with our bank.

New to Bank Personal Loan (NTBPL): New to Bank
Personal Loan is end-to-end digital product. It provides
personal loan through end-to-end digital journey to
customers who are not registered with bank or not having
any customer relationship with the Bank.
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Digi Vehicle Loan API Integration: APIs for the Self-
Initiated Customer journey in which the customer will initiate
the journey through different alternate channels- IBS/PNB
ONE, PNB website (URL designed specifically for these
products) for purchasing the vehicle for private use.

AGRICULTURE

Digital Journey of PNB Krishi Tatkal Rin Yojana: End to
end Digital Journey for PNB Kisan Tatkal Rin Yojana to give
hassle free digital experience to small farmer borrowers.

Digital Kisan Credit Card (KCC) journey through
Jansamarth Portal: Bank’s customers can avail KCC
loan up to Rs.1.60 Lakh through Jansamarth Portal.

KCC Review and Drawing Power (DP) Enhancement:
PNB is offering to its existing KCC borrowers to review
and enhance (Annual DP) their KCC accounts through the
digital portal. It is the customer initiated Straight Through
Processing (STP) Digital Journey for which Bank has
provided APIs in where review date and DP enhancement
will be marked for eligible borrowers.

MSME

Pre-Approved Business Loan (PABL): PABL is launched
to offer straight through digital lending business loan
facilities above Rs. 1.00 Lakh to Rs. 10.00 Lakh.

Easy renewal up to Rs.10.00 Lakh: End to end digital
renewal will be done for all eligible borrowers having
exposure upto Rs.10.00 Lakh.

Digital Journey of App Based GST Sahay Scheme: To
provide hassle free loan up to Rs.2.00 Lakh per invoice
to GST registered MSMEs engaged in manufacturing,
trading and services against GST invoices at competitive
rates subject to maximum of Rs. 10.00 Lakh per borrower.

Digital Journey of PNB GST Express Loan: To boost
digital lending, e-GST EXPRESS scheme has been
launched for loan above Rs.10.00 Lakh to Rs.100.00 Lakh
with minimum manual intervention for Existing to Bank
(ETB) customers only.

e-PM SVANidhi: To make the PM SVANidhi loan more
flexible and easily accessible for all eligible urban street
vendors, a new product “e-PM SVANidhi” has been
launched. It offers collateral free loan upto Rs. 50,000 to
applicants who are having KYC complied CA/SA with our
bank based on Aadhar/PAN available in CBS.

FINANCIAL INCLUSION

Jansuraksha: APl integration with Department of
Financial Services (DFS) Jan Suraksha portal to automate
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the process of enrolment and claim settlement of Pradhan
Mantri Jeevan Jyoti Bima Yojana (PMJJBY) and Pradhan
Mantri Suraksha Bima Yojana (PMSBY) from BC location
through Internet Banking Services (IBS)/Mobile Banking
Services (MBS) and from branch.

GOVERNMENT BUSINESS

Accepting online credit to Public Provident Fund (PPF)
& Sukanya Samriddhi Account(SSA) for Bank's own
customers and for other than account holder through
Mobile Banking Services (MBS).

Bhavishya API Integration for Pension Slip, Life Certificate
Status, Form 16 and Due Drawn Arrear present in
Government Business Software Solution (GBSS) server to
Bhavishya portal.

CUSTOMER SERVICE

Centralized Grievance Redressal Monitoring System
(CGRMS) API (complaint Re-Opening): Re-opening
of digital and non-digital complaint in CGRMS as per
customer request. The facility of reopening of complaint
with same docket number is developed.

MOBILE BANKING (PNB ONE) & INTERNET BANKING

QR Code Generation through PNB ONE and Retalil
Internet Banking: Customers can now display QR
Code to receive payments instantly through UPI. The QR
Code can also be downloaded and shared for receiving
payments.

PNB SHOPPE (E-market place) in PNB ONE and
Internet Banking: Bank introduced PNB Shoppe in PNB
One and Internet Banking. PNB Account holders will now
be able to earn extra rewards for their day to day shopping
needs.

OTP on E-mail registration facility in PNB ONE: To
facilitate our customers, it has been decided to provide
OTP on e-mail facility for users of PNB One.

Bulk fund transfer facility in PNB ONE: Earlier in PNB
ONE, funds could only be transferred to single beneficiary
at a time. Now, for enhanced user experience and faster
payments, Bulk Fund Transfer facility has been introduced
in PNB ONE.

Onboarding on Retail Internet Banking using Aadhaar
OTP: Online Self-registration and Password Reset facility
using Aadhaar OTP has been introduced.

UPI payment using RUPAY credit card in PNB ONE:
Functionality of UPI payment through PNB ONE using
Rupay credit card has been started.

Waiver of OTP authentication for fund transaction Intra
bank (within PNB) & Interbank, i.e., NEFT & IMPS and UPI
transactions amount upto Rs.5000/- through PNB ONE.
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WHATSAPP BANKING

The Bank is offering more than 40 services through
WhatsApp Banking. Current Account holders, including
those in Retail and Corporate categories, can now also
utilize WhatsApp Banking with a new functionality to
disable IBS/MBS.

The facility of block debit cards on a temporary or
permanent basis, register for e-statements and "Block
UPI" feature to enhance security has been introduced.

UNIFIED PAYMENT INTERFACE (UPI)

UPI registration for NRO accounts: Facility of UPI
has been extended to Non-Resident Ordinary (NRO)
customers as well, thereby making it more accessible and
convenient for them to make domestic payments in India.

UPI 123PAY: UPI 123PAY is an instant payment system
for feature phone users in a safe and secure manner
without internet connectivity. Through UPI 123PAY, feature
phone users will now be able to undertake a host of UPI
transactions through pre-defined IVR number.

Linking of RUPAY credit card on UPI: Customers can
use their RuPay Credit card for making payments to
merchant through UPI. For this, customer has to link his
card to BHIM PNB App or any enabled UPI App.

Interoperable Card-less Cash Withdrawal using UPI
(ICCW): ICCW is a facility which enables a customer to
withdraw cash from ATM by using UPI platform. There is no
need to carry and remember card details. Cash withdrawal
by scanning QR code through any ICCW enabled UPI app
is now possible.

UPI INTERNATIONAL: To promote UPI payment platform
globally, National Payment Corporation of India (NPCI)
has introduced the functionality, UPI International (UPI
Global) for Foreign Outward Remittance. The functionality
can be used by customers visiting abroad who want to
make payments to local merchants.

UPI Lite: Customers can make small payments of up to
Rs.500 using on-device wallet.

ANALYTICS CENTRE OF EXCELLENCE (ACoE)

“Analytics Centre of Excellence” is a dedicated vertical
responsible for developing all kind of reports, data
reporting, providing Management Information System
(MIS) support to other business verticals and developing
Al/ML based solution for Bank. Besides these, ACoE is also
responsible for maintaining the CIC Module (Bureau One),
CIC Data submission, Central Registry of Securitisation
Asset Reconstruction and Security Interest of India
(CERSAI), NeSL, Data aggregator/Account Aggregator,
PNB 360 application dashboard and enterprise wide data
warehouse.
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Enterprise-Wide Data Warehouse (EDW): Bank
has operational enterprise data warehouse project
catering to various analytical/statutory/regulatory
and reporting/dash-boarding requirement with data
from 60 plus source systems being integrated into
EDW. All downstream applications are receiving
data through EDW and also all data requirements for
various digital journeys are catered to.

Data Analytics Team: Data Analytics cell at ACoE
was conceptualized to develop in house capability
in the field of Artificial intelligence. Since then
the cell is actively engaged in analysis which is
broadly categorized in three broad verticals namely
Business, Control and Support. These verticals have
been identified with the objective of value-creation,
increasing cross-sell, up-sell opportunity, increasing
revenue, cost reduction, product enhancement,
channel optimization, maximizing digital footprint,
plugging revenue leakage and improved risk profiling
of the existing as well as prospective customer base.

Analytics based leads are generated for potential
customers who have higher propensity to use bank
products as compared to other customers. Leads are
identified after analyzing various parameters such as
customer behavior with reference to their demographic
details, investment profile, relationship with bank,
transactional data, geographical distribution, digital
presence, bank products usage etc.

Since inception, Data analytics team has been working
to comply with various analytics related action points
pertaining to EASE (3.0 to 6.0). In EASE journey of
the Bank, there has been continuous improvement in
Bank’s position pertaining to analytics.

Going forward, apart from business generation, major
focus will be on process improvement, digitalization,
detecting revenue leakage and improvement in asset
quality and onboarding new customers.

3. New Initiatives

a.

Usage of unstructured data: In order to explore the
capabilities of conversion of unstructured data into
structured one, below mentioned use cases have been
developed in house with available tools on pilot basis.

i Use of Social media interaction and feedback for
sentiment analysis, product enrichment.

ii. Extraction of key information embedded in PDF
like balance sheet.

Optimization of Cash Retention Limit (CRL) for
Bulk Note Acceptor (BNA) and ATM- Time series
analytical approach has been used to derive the cash
retention limit for ATM/BNA so as to reduce overall
cash requirement of the bank.
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Procurement and Deployment of full stack
analytical tool — Bank has procured and deployed
IBM Cloud Pak for Data, a full stack analytical tool/
platform for carrying out Artificial Intelligence (Al) /
Machine Learning (ML) studies.

Statement analyzer & spend analyzer- The
team has developed the analyzer to have better
understanding of customer spending and earning
behavior to supplement credit decision for individual
customers.

4. Other Key Highlights

a.

Account Aggregator (AA) Ecosystem: PNB is
live with 11 Account Aggregators as both Financial
Information Provider (FIP) and Financial Information
User (FIU). Both FIP and FIU modules are live since
11-07-2022 and Bank has already started sharing
data with other banks as FIP. As on date following
Digital Journeys have been made live with PNB AA
such as Digital Home Loan (DIGI HL), New to Bank
Personal Loan (NTB PL), Digital Car Loan (DIGI CL),

PNB ONE, Lens. Implementation of AA ecosystem for
9 RRBs of PNB has been completed on 31.10.2023.

Data Aggregation and Analytical Services
(DAAS): PNB Data Aggregator facilitates to provide
data from various public domain sources as well
as analyze financial statements of companies and
individuals. PNB Data Aggregation & Analytics
Services (DAAS) Application not only draws raw data
from multiple sources but also analyzes the data and
provides information to enable users to take real time
decisions.

Current Account Opening using video KYC, Housing
loan, NTB PL (new to bank personal loan), Tab
banking, SASTRA portal, Digital Vehicle Loan using
DAAS APIs from Income Tax Return (ITR), Import
Export Code (IEC) & Udyam registration, Bank
statement Analysis, IEC, Vehicle data verification,
BSA, Employees' Provident Fund Organization
(EPFO), 26AA are the services has been made live.

Next Level Reforms: With EDW in place, Bank is
well prepared to achieve the action points under next
level reforms in PSBs for short term and long-term
targets like digital transformation & enhancement,
Big Data Analytics, change in banking technology,
focused use of Fin-Tech and improvement in
employee engagement through analytics.

PNB 360 and Customer 360 Dashboard: ACoE
has developed in house Dashboard “PNB 360"
for Business Monitoring to set short-term & long-
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term goals. It improves the speed and efficiency of
accessing different data sets and makes it easier
for decision-makers to derive insights that guides
the business and marketing strategies. Dashboard
graphical view helps the management to quickly
review the outcomes of initiatives launched and then
adjust the strategy to decrease cost and maximize
efficiency.

Customer 360 is a dedicated dashboard for high value
customers in line with PNB 360 with only view rights.
Currently available for Central/State Government
institutions/department PUS and SNA accounts.
Customer is also given functionality to download
reports in PDF/Excel format. Dashboard will provide
graphical and pictorial representation of position
of fund, movement of funds, Interest earned by
customer, TDS deducted, Interest paid, no of facilities
availed, Y-o-Y Comparison, Variation from last quarter,
Variation from last Financial Year on T+1 basis etc.

BRANCH NETWORK

1.

NETROPOLITAN

Domestic: As on 31% March 2024, the number of
branches was at 10,136. The population-group wise
branches along-with the percentage share are given
as under:

Branch Retworkand % Share in Totsl Branches

o ant
3%
Rl
%

5%

URAAN

SENI URB.AN RURAL

mmm No of Braschos =By SBare in Todal Branchos

International: As on 31%t March, 2024, Bank has
presence in 6 countries by way of 1 branch at Dubai
(another 1 branch at GIFT City Gujarat also caters to
the international business of the bank), 2 subsidiaries
(London-UK and Bhutan), 1 joint venture (Nepal), 2
representative offices (Myanmar and Bangladesh).

INTERNATIONAL BANKING

As on 31t March, 2024, the Bank has 255 branches

authorized to handle Foreign Exchange Business which
are routing forex transactions through 4 Trade Finance
Centers (TFCs) functioning at New Delhi, Chennai, Kolkata
& Mumbai. TFCs are specialized for centralized handling
of trade transactions and International Service branch is

specialized for handling all Inward remittances.

2023-24
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The Bank has 1 Exchange Bureau at Indira Gandhi
International Airport to facilitate encashment of foreign
exchange currency notes by foreign tourists/ Non Resident
Indians (NRIS).

1.

DOMESTIC BUSINESS

The Bank registered a Foreign Exchange Business
Turnover of Rs.1,34,868 Crore (Exports and Imports
together) for the FY 2023-24.

Bank has an International Service Branch (ISB)
functioning at New Delhi for handling Inward
Remittances of the Bank as a whole. During FY 2023-
24, Bank handled remittance business of Rs.80,893
Crore.

The Bank has Rupee Drawing Arrangements (RDA)
with 8 exchange houses (5 in the Gulf, 1 each in
Singapore, UK and Seychelles) to facilitate remittance
from NRIs.

The Bank also has remittance arrangement under
Money Transfer Service Scheme (MTSS) with
Transfast Financial Services Pvt. Ltd. and Ria Money
transfer services Pvt. Ltd.

There is a specialized NRI cell for augmenting NRI
Business, monitoring of complaints and Help Desk for
NRI customers.

OVERSEAS BUSINESS

Overseas business of the Bank stood at Rs. 77,282
Crore as on 318t March, 2024 registering YOY growth
of 20.1 per cent. Bank has two international branches
at DIFC Dubai & GIFT City Gandhinagar. Overseas
branches are focusing on High Quality Medium/ Long
term Assets to build a diversified loan portfolio with
low Credit Risk Weight to improve profitability.

Both international branches of the Bank are offering
External Commercial Borrowing (ECB), Foreign
Currency Term Loan (FCTL) and Trade Finance
Products to Indian and overseas customers.

NEW INITIATIVES

a. Launch of new scheme for exporters: A new
export credit scheme-Export Express for MSME
customers was launched with competetive rate
of interest, service charges & exchange margin.

b. The Bank has also opened two Special Rupee
Vostro Acount (SRVA) accounts.

c. Multicurrency World Travel Card: The product
has a unique feature of multiple currencies
loaded in a single card. Bank is offering the
cards in 6 foreign currencies.
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d. Trade Finance portal for Trade Finance
Products: Exporter and Importer can submit
online all types of trade finance request through
the portal

e. Outward Remittance Facility for Resident
Individuals through IBS & MBS: The Bank
has launched Outward Remittance Facility for
resident individuals for remitting funds under
Liberalised Remittance Scheme (LRS) through
Mobile Banking.

f. 50 branches have been identified as NRI service
branches to increase our NRI portfolio.

VIIl. BUSINESS DIVERSIFICATION

Insurance Business

1.

Life Insurance: The Bank solicits Life Insurance
Business under Corporate Agency Agreement with
the following Life Insurance companies:

a. PNB MetLife India Insurance Co. Ltd (PMLI)
b. Life Insurance Corporation of India (LIC)

Non-Life Insurance: Bank solicits Non-Life Insurance
Business under Corporate Agency Agreement with
insurance companies such as The Oriental Insurance
Co. Ltd. (OICL), Bajaj Allianz General Insurance Co.
Ltd. (BAGIC), Cholamandalam MS General Insurance
Co. Ltd. (CHOLA MS), Care Health Insurance Ltd.
(CHIL) and Star Health & Allied Insurance Co. Ltd.
(SHICL).

The Bank’s commission income from insurance
business (both life & non-life) stood at Rs.448 Crore
during FY’2023-24.

Mutual Funds: Bank is a distributor of Mutual Fund
products of the Asset Management Companies
namely Sundaram Asset Management Company
Limited, Nippon Life Asset Management Limited,
UTI Asset Management Company Limited, Aditya
Birla Sunlife Asset Management Company Limited,
LIC Mutual Fund Asset Management Limited, DSP
Investment Managers Private Limited and Franklin
Templeton Asset Management (India) Private Limited.

Bank has also tie-up with M/s Finwizard Technology
Private Limited (FISDOM) for providing online Mutual
Fund investment and robo-advisory services to all its
customer. FISDOM is providing commission to the
bank on revenue sharing basis.

During FY2023-24, income of Rs.8.60 Crore was
earned from Mutual Fund business with a YoY growth
of 4.11 percent.

2023-24
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Depository Services: As a Depository Participant,
Bank opened 18,334 Demat Accounts during FY
2023-24 against 15,314 in FY 2022-23 with a YoY
growth of 19.72 per cent and 24,108 Online Trading
Accounts in FY 2023-24 against 18,538 in FY 2022-
23 with YoY growth of 30.05 per cent.

Income earned in FY 2023-24 from Depository

services was Rs.7.08 Crore against Rs.6.26 Crore in
FY 2022-23.

Application Supported by Blocked Amount
(ASBA) & Merchant Banking: The Bank has license
to act as Banker to Issue, Debenture Trustee and
Merchant Banker. During FY 2023-24, 427 number of
issues were handled as against 297 in FY 2022-23.

The amount blocked through ASBA was Rs. 45,716
Crore in FY 2023-24 against Rs 8,211 Crore in FY
2022-23.

Government Business Vertical Centers (GBV):
21 GBVs have sourced total new 7,300 Government
Accounts; 84,488 new Savings Accounts out of which
10,301 Salary Accounts and 1,415 Rakshak Plus
Accounts along with other Saving Accounts were
mobilized during the FY 2023-24.

GBVs have also canvassed Retail Loans of Rs. 852
Crore and Loans & Advances to Govt. departments of
Rs.25,361 Crore were sanctioned.

New Initiatives

a. Insurance Business: The Bank launched
product Raahat by Bajaj Allianz General
Insurance Co. Ltd. which is a customized
Personal Accident Policy for PNB customers
for sum insured Rs.6.00 Lakh/Rs.4.00 Lakh
with 9 annual preventive health check-ups and
unlimited Tele-consultation are available at a
premium of Rs.155/Rs.125.

b. Mutual Fund Business: During FY 2023-
24, Bank has introduced online mutual fund
investment and robo-advisory services for all
its customers through PNB ONE and Internet
Banking, in association with M/s Finwizard
Technology Pvt Ltd (FISDOM).

c. Depository & ASBA Business-Discount
brokerage: The Bank, in coordination with M/s
SMC Global Securities Limited, has introduced
discount brokerage facility, which is very popular
in the present trading market. It offers Zero
Brokerage for delivery and flat Rs.15 for Intra-
day trading.
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d. Government Business Vertical

i.  Public Fund Management System (PFMS)
Business: A separate scheme launched
for Single Nodal Agency Accounts (SNA)/
Corporate Nodal Agency (CNA) accounts
with customization to offer features catering
to Government bodies and institutes. Some
of these features include non-deduction of
charges, sweep facility, MIS, and linking to
PFMS External System.

ii. Defence Business: Defence Business
Cell (DBC) is established for strengthening
PNB'’s banking business with Indian Armed
forces, Paramilitary and Police forces.
During FY 2023-24, the Bank’s business
from Defence Vertical are as hereunder:

e Number of Defence salary/pension
accounts under Bank’s Rakshak plus
scheme grew 6.33 per cent YoY.

e In real terms the value of business
(Deposit+  Advance) under the
Rakshak Plus (Salary/ Pension) grew
by 28 percent YoY.

GOVERNMENT BUSINESS

With a view to play a more proactive role in the transfer
of funds from Centre and States to various beneficiaries,
the Bank has an exclusive Government Business
Division which is responsible for Pension, Processing &
Disbursement, small savings schemes of the Government,
Direct & Indirect Taxes Collections and Currency Chest
Management. The Bank is also accredited banker to
nine different Central government departments post
amalgamation. These numbers will further rise. The
Bank has been increasing tie-ups with various State
governments to cater to their specific needs.

Key Initiatives taken up under Government Business
are as under:

1. The Bank is disbursing pension of approximately 6.5
lakh pensioners i.e. Central Government, Defense,
Railways, Telecom and State Government

2. More than 3 lakh pensioners availed the Digital Life
certificate service to submit their Life certificate. This
includes biometric authentication as well as face
authentication.

3. TIN2.0: We are one of the first few banks to go live
on the new TIN 2.0 platform of Central Board of Direct
Taxes (CBDT) from 1stDecember, 2022. Direct Taxes
can be paid on the website https://eportal.incometax.
gov.in through Internet Banking, Debit Card and Over
the Counter (Cheque/DD/Cash)

2023-24
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The Bank is integrated with the new Central Board
of Indirect Taxes and Customs (CBIC) e-payment
platform - Electronic Cash Ledger (ECL) of Indian
Customs Electronic Data Interchange Gateway
(ICEGATE), through Internet Banking. It was made
live on 1%t April, 2023.

Old Government Business Solution Software (GBSS)
upgraded to new GBSS system. The new GBSS is
robust enough to handle large volume of data for
pension processing.

FASTAG: The Bank is providing FASTAG issuance
service also to our customers through ONLINE mode
and OFFLINE mode (through all branches)

National Pension System (NPS): All the Branches
of the Bank are enabled for NPS transactions. Online
facilities for NPS Registration and Contribution is also
available through our website (https://www.pnbindia.
in/nps.html) as well as PNB ONE App. Total number
of NPS subscribers associated with the Bank as on
31stMarch, 2024 is 1,16,825. The Bank provides NPS
facilities to 27 corporates under Corporate Model.

Govt. e-Market Place (GeM): The Bank is providing
the facilities of GPA (GeM Pool Account), e-PBG
(Performance Bank Guarantee) & e-EMD (Earnest
Money Deposit) on Government e-Marketplace to
sellers and purchasers.

Public Financial Management System (PFMS):
The Bank has timely disbursed funds of approximately
Rs.3893 Crore to about 1.94 Lakh beneficiaries under
PM Kisan Samman Nidhi.

Through active marketing more than 64,635 PPF,
68,585 Sukanya Samriddhi Accounts and 91,677
Senior Citizen Saving Accounts were opened during
FY 2023-24.

The Bank has implemented new scheme Mabhila
Samman Savings Certificate 2023 (MSSC 2023) and
opened 5665 accounts as on 31st March, 2024.

The Bank is also in process of providing facility of
Online Public Provident Fund (PPF) account opening.

The facility to deposit in SSA (Sukanya Samriddhi
Account) and PPF (Public Provident Fund) through
NEFT from other Bank third party account has been
implemented.

Four Series of Sovereign Gold Bond subscription
launched by Government of India were marketed by
our branches and 1141 Kgs were sold.

The Bank is having integration with various states
and collecting online and offline taxes through their
Cyber Treasury Portal and collection of VAT is being
done in 19 States.
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16. The Bank is one of the major collectors of taxes for
Central & State Government.

TREASURY OPERATIONS

The Bank'’s Gross Domestic Investments stood at
Rs. 4,23,305 Crore as on 31 March, 2024 registering YoY
growth of 5.9% with trading profit at Rs.1,354 Crore.

1. Overview of System liquidity

System liquidity, on average, remained in surplus
during first half of FY 2023-24. However, it
subsequently turned deficit over the course of next
three months and peaked in January 2024. The
situation improved with the liquidity deficit moderating
to some extent during February - March 2024.
Reserve Bank of India remained agile in its liquidity
management through main and fine-tuning operations
in both repo and reverse repo throughout the year.
Incremental Cash Reserve Ratio (I-CRR) was also
introduced as a temporary measure to control excess
liquidity in the system due to the return of ¥2,000
notes.

2.  Fixed Income (SLR/NSLR)

10yearbenchmarkyield sequentially glided downwards
by 35 bps from 7.40 level as on 31sMarch, 2023 to
7.05 level as on 31%t March, 2024. The softening was
partly attributable to expectation of increased inflows
over the next 12-18 months from inclusion of Govt.
securities in JP Morgan Emerging Market Bond Index
and Bloomberg Emerging Market Local Currency
Index. In addition, easing inflation in the last quarter
of FY 2023-24 fuelled market's expectation of Fed
rate cuts, however, expectations have moderated from
erstwhile six rate cuts in Calendar Year 2024 to utmost
two on account of favourable data points despite
elevated interest rate levels.

Reserve Bank of India also maintained the repo rate at
6.50% during FY 2023-24 after raising it by 250 basis
points the previous year i.e. FY 2022-23. Smaller
than expected domestic bond borrowing program for
FY 2024-25 and pick up in foreign demand after bond
index inclusion announcement also contributed to
softening of yields.

3. Equity & Mutual Funds

FY 2023-24 proved to be a good year for equity
markets. The buoyancy can be attributed to
expectations of policy continuity, chances of interest
rate cuts from the US Federal Reserve and RBI,
foreign and domestic investment inflows as well as
robust domestic economic expansion. The S&P BSE
Sensex closed at 73,651.35, while the Nifty 50 closed

2023-24
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XI.

at 22,326.90 on 31.03.2024. Over the past one year,
the S&P BSE Sensex gained 24.9 per cent while the
Nifty surged by 28.6 per cent.

4. Forex

The Indian Rupee ended FY 2023-24 at 83.40,
registering a fall of 1.5 per cent against the US dollar
as compared to 7.8 per cent decline in FY 2022-23.
The Indian Rupee fared better as compared to other
emerging market currencies on account of record
foreign portfolio inflows. The pair remained stable
during the fiscal despite headwinds in the form of
surging oil prices amid geo-political escalations.

CUSTOMER CARE

The Bank fully realizes the importance of customer service
and continues to lay utmost priority to render prompt
and efficient service to customers. In order to achieve
the desired objective, the Bank has formulated a robust
Grievance Redressal Policy keeping in view the guidelines
issued by Reserve Bank of India on Customer Service.
The Bank is ensuring the redressal of the grievances of
customers within the framework laid down in the said policy.

1. The Bank has an on-line Grievance Redressal
Management Portal called Centralized Grievance
Redressal Monitoring System (CGRMS), which is an
in-house portal. Through this system, the customer
gets an immediate acknowledgement and can keep
a track of the complaint also. Customer Grievances
are received via various channels such as:

a. MD & CEO / Chairman/ Ministry of Finance/RBI
etc.

b. Department of Public Grievance such as
Centralised Public Grievance Redress and
Monitoring Mechanism (CPGRAM)/ Integrated
Grievance Redressal Mechanism (INGRAM)

c. Contact centers (Toll free/ Tolled numbers)

d. Internet Banking Service / Mobile Banking app /
Corporate Website.

e. Email at care@pnb.co.in

f. Social Media such as Facebook, Twitter,
LinkedIn and other social media platforms

g. Post
h.  Complaints in Person at Branch Offices

2. The status of complaints received by the Bank is
reviewed by “Customer Service Committee of the
Board”, a Sub-Committee of the Board, on quarterly
basis.
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The Bank has in place an Internal Ombudsman
as per the recommendations of the Damodaran
Committee. The system ensures greater transparency
in the redressal of grievances by the Bank.

For faster resolution of complaints, the Bank has
designated Chief Customer Executive Officer (CCEQ)
with the rank of Deputy General Manager at Zonal
Offices and Chief Manager at Circle offices whom can
be approached by the customers for redressal of his
grievance. The contact details of CCEOs have also
been displayed at Bank’s website.

Customer Service Committees in all the branches
and Circle Offices look into the quality of customer
service rendered and critically examine the feedback/
suggestions for improvement in customer service.
These committees meet once in a month where staff
and the invited customers interact freely on service-
related issues.

A monthly magazine “Customer Speaks” is
published in which selected complaints filed by
customers and the action taken/resolution provided
to the complainants are also mentioned. Appreciation
letters issued by customers appreciating the service
of officials of the bank are also published in the
magazine.

Theme Based Meetings are being conducted at
monthly intervals in branches on a pre-decided date
and theme to improve awareness among field staff
about bank’s products and services, and to sensitize
them about the issues of maximum importance.

Regular training sessions are arranged at Call Centre
for Customer Service Agents (CSAs) so that they
can handle customer calls properly and resolve their
trivial issues by giving correct/latest information that
customer wants about the products/services.

The Bank has state-of-the-art Primary Contact
Centers at Gurugram and Noida to provide tele-
banking services to its customers on 24 x 7 x 365
basis through two leading service providers. In
addition to these two primary sites, the Bank has
also established two Secondary Contact Centers
at Dehradun and Bhopal to provide tele-banking
services to its customers in 13 languages.

The customer’s complaints are stored in two online
portals i.e., CGRMS Portal and Contact Centre’s
Customer Relationship Management (CRM) Portal.
The nature of complaints received at CGRMS Portal
are largely Non Digital while in CRM Portal, they are
largely Digital transaction related.
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A total of 14,83,719 complaints were received during
the FY 2023-24, out of which 3,53,524 complaints were
resolved within T+1 days of its receipt. As such, these
have not been treated as complaints. Therefore, the
total number of reported complaints received during
FY 2023-24 is 11,30,195. The details of complaints
received and disposed during FY 2023-24 is as follows:

11, o a¥ 202324 & SR Gl 14,83,719 Rreprrct Wt g8, .
o ¥ 353,524 Rrepradi &1 AHRIE Wt & T+1 fa0
B WIR PR AT TAT| 39 UBR, g RIdrd & w4 §
el A AT 2 | gfer, fa 99 202324 B SR IS
Rreradi @ gt H= 11,30,195 & | faw 9§ 2023—24 &
SR I Td fuers 15 Ribridl 1 fdeRor 59 TR &

faa=or Rike i Particular Count*

9§ P Yoorrd H fdq Rrprad o dem 23,185 Number of complaints pending at beginning of the Year 23,185
qf & SR e Rreradl @ d=ar 11,30,195 Number of complaints received during the Year 11,30,195
¥ & SR uers T8 Rrerdl @ g 11,21,029 Number of complaints disposed during the Year 11,21,029
af & 3fd § <ifad Rreraal &1 der 32,351 Number of complaints pending at the end of the Year 32,351

* Excluding complaints which were resolved within T+1 days of the receipt.

* 39 RIBIdl B BISHY [STbT THETT F1feT & SH-1 o & 4iay &Y QT 737 o,

Xl ¥ F STt R BT Brafaas XIl. IMPLEMENTATION OF OFFICIAL LANGUAGE
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Punjab National Bank has always been a pioneer in the
implementation of Official language Hindi. Your Bank
continued to make concerted efforts to comply with
the instructions received from Department of Official
Language, Ministry of Home Affairs, Government of
India, Committee of Parliament on Official Language and
Department of Financial Services, Ministry of Finance.
Your Bank has achieved most of the targets prescribed in
annual programme for the Financial Year 2023-24 issued
by Department of Official Language, Ministry of Home
Affairs, Government of India.

It is the matter of pleasure to inform that during the financial
year 2023-24 the Bank has been awarded the 1 prize under
the “Rajbhasha Kirti” award of the Government of India for
“A” Region and 2" prize given for Bank’s in-house magazine
“PNB Pratibha”. Five awards were received by various
offices of the Bank from the Regional Implementation Office
of the Ministry of Home Affairs. Further various offices/staff
members of the Bank have won a large number of awards
from various Govt. Institutes

1. Actions taken for and progress made in
implementation of the Annual Program for
Progressive Use of Hindi

a. The Bank has a well-organized mechanism for
implementation of the Official Language, which
is functioning well under the supervision of the
Official Language Department established at
the Head Office. Official Language Department
is established in all the zonal offices, circle
offices and training centres, which implement
the official language policy duly approved by the
Board of Directors of the Bank in their offices
and subordinate offices and branches.

b. Intensive monitoring was done to achieve the
targets prescribed in the Annual Programme
of Department of Official Language, Ministry of
Home Affairs. Official Language (OL) Policy of
the Bank and Rajbhasha Corporate Action Plan
are in place.
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c. Awards were given to winner offices/employees
under Lala Lajpat Rai Shield Scheme, other
incentive schemes and Hindi competitions to
increase the use of Hindi in the Bank.

d. The Bank's quarterly in-house magazine "PNB
Pratibha" and half yearly Hindi magazines of
Zonal Offices & other offices are published
regularly. Hindi books were made available in
Hindi libraries established at various level.

e. All India level Inter Bank Hindi Essay
Competition was organized on the subject
“Digital transformation of banking”.

f. A total of 8 Hindi books were awarded by the
Bank under the Original Hindi Book Writing
Scheme (for working and retired staff) during the
year 2023-24.

Official Language Committees and their meetings

a. The meetings of the Official Language
Implementation Committee of the Head Office
were held quarterly under the chairmanship of the
Managing Director and Chief Executive Officer.

b. PNB has efficiently discharged the responsibility
of convener of 28 Town Official Language
Implementation Committees across the country.
Half yearly meetings of these committees were
organized regularly and Hindi competitions,
Hindi workshops, Hindi seminars etc. were
organized during the year.

c. Quarterly meetings of official language
committees were organized regularly by all the
offices of the Bank.

External Inspection/Official Language Seminar/
Conference

a. A three-day Al India Official Language
Conference and Review Meeting of the Official
Language Officers of the Bank was organized in
Delhi by the Head Office under the chairmanship
of Executive Director Shri Binod Kumar and in the
presence of Mrs. Anshuli Arya, IAS, Secretary,
Department of Official Language, Ministry of
Home Affairs, Government of India. Intensive
monitoring of all offices was done through official
language inspection and annual review meetings.

b. Rajbhasha Seminar was organized by the Head
Office on the topic “Global Perspective of Official
Language Hindi". Ms. Kumud Sharma, Vice
President Sahitya Akademi and Head of the
Department, Hindi Department, Delhi University
was present as the chief speaker in the seminar.

2023-24
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c. Official language implementation was
appreciated during the inspections of the Head
Office by the Ministry of Finance, Department of
Financial Services.

d. The work done in Hindi was appreciated by
the Third Sub-Committee of the Parliamentary
Official Language Committee during the
inspections of Circle Office: Shimla, Circle
Office: Thane, Circle Office: Jaipur, Circle Office:
Rajkot and Circle Office: Panipat.

e. Rajbhasha inspection of Zonal Office, Agra,
Circle Office, Bardhaman and Circle Office,
Rohtak was done by the Draft and Evidence
Subcommittee of the Parliamentary Official
Language Committee.

f. Hindi Day and Hindi Month were celebrated
enthusiasticallyinthe Bank. LalaLajpat Rai Shield
was given to the winners by Managing Director
and Chief Executive Officer and Executive
Directors in the main official language function
organized at Head office. Kavi Sammelan was
organized and a captivating presentation was
given by eminent poets Dr. Ashok Chakradhar
and Ms. Madhumohini Upadhyay.

Progress made in the use of Hindi in Information
Technology

a. The website of the Bank is completely bilingual
and it opens in Hindi by default.

b. Facility of Hindi and regional languages are
available in ATM.

c. SMS alerts have been sent to customers in
their preferred language (Hindi and regional
language).

d. Online Hindi reporting of all the Branches,
Circles, Zones and Divisions of the Head Office
was done on the ‘Rajbhasha web portal’.

e. Bilingualization of Finacle and HRMS was done
through Linguify software updated version.
Along with it, Bilingual facility is available to work
on all computers.

f.  Mobile banking app ‘PNB ONE’was implemented
in the new revamped look in various regional
languages including Hindi.

g. Internet Banking is available in Hindi as well as
in regional languages.

h. A daily Hindi podcast is being released on
Banking subject.

i.  Online Hindi courses were introduced for the
employees on the Bank's e-learning portal PNB
Univ, on passing which the employees are given
marks in PAF.
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j-  Hindi version of WhatsApp Banking is available

for the customers.

Special work and programmes regarding the use
of Hindi

a. The Bank, for the first time, organized a
conference for the Heads of 28 Nagar Rajbhasha
Karyanvayan Samiti (NARAKASES) in which
our Bank is convener. This conference was
successfully completed under the chairmanship
of Managing Director and Chief Executive
Officer of the Bank, Mr. Atul Kumar Goel and
the dignified presence of Secretary, Mrs. Anshuli
Arya, Ministry of Home Affairs.

b. A brief booklet of Official Language Policy
'Rajbhasha Path-Pradarshak’ was published
by the Bank, which was launched by Managing
Director and Chief Executive Officer Mr. Atul
Kumar Goel and Mrs. Anshuli Arya, (IAS)
Secretary, Department of Official Language. This
booklet was distributed to all the participants at the
third All India Official Language Conference Pune
organized by Department of Official Language,
Ministry of Home Affairs, Government of India.

c. Rajbhasha module of Mobile app “PNB Pride”
was launched to digitalize the official language
implementation in the Bank.

d. Online module of Hindi knowledge roaster was
added in HRMS and other modules including
salary slip were made available in bilingual form.

e. Booklets to learn Hindi through regional
languages Guijarati, Punjabi, Bengali, Assamese
were published for employees.

f.  Arrangements for training/workshop and
translation: Hindi Training was imparted to staff
members through Hindi workshops, Unicode
Training and Desk Training by HO/ZO/CO and
Training Centres.

Bilingual status of circulars/forms/other

documents

a. During the year, circulars issued by the divisions
of the Head Office were uploaded on Bank’s
Portal in bilingual form

b. The forms used by customers are also available
in Hindi/bilingual and regional languages.

c. To facilitate the work in Hindi, “Standard Draft”
of daily letters/office notes related to various
departments is available on the e-portal of the
Bank.

d. Hindi and regional languages were used in
publicity and promotional campaigns related to
the Bank's schemes and products.

2023-24
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Xlll. PNB’S SUBSIDIARIES AND REGIONAL RURAL BANKS
1. DOMESTIC SUBSIDIARIES

a.

PNB Gilts Ltd.: FY 2023-24 started with the
bond markets witnessing gains, reflecting
strong demand for government securities on
expectation of a likely shift of stance after the
Monetary Policy Committee’s (MPC) largely
unanticipated move to pause on the policy repo
rate. The decline in the US treasury yields also
supported the market sentiments. However,
yields hardened during the end of the first quarter
following MPC’s focus on aligning inflation with
the target of 4 per cent, which was perceived to
be hawkish by the market participants. Domestic
bond yields started the second quarter with a
hardening bias in response to rising US treasury
yields and a strong US GDP data. Towards
the end of the second quarter, higher inflation
prints and strong economic data led to firming
of domestic yields. Third quarter also saw a
hardening bias in response to rising US treasury
yields, with the domestic 10-yr yield peaking at
7.38 per cent as on 23 October, 2023. Towards
the end of the third quarter, US yields plunged on
the back of dovish tone of the Fed Reserve in its
December policy meet and expectation of rate
cuts in the coming year. Q4 FY 2023-24 marked
some significant moves in both domestic and
global bond markets. The 10-year US treasury
yields hovered in the range of 4.18 per cent
to 4.32 per cent during the quarter, ending the
quarter at 4.19 per cent. The swing in yields
was broadly in response to the Federal Open
Market Committee (FOMC) keeping the policy
rates unchanged, thus reinforcing the bets of no
further rate hikes by the Fed and a rise in the
odds of a rate cut by the Fed in March 2024. On
the other hand, the Indian 10-year benchmark
bond yields eased from 7.21 per cent to 7.14
percent during January end as Bloomberg
Index Services proposed including some Indian
bonds in its emerging market local currency
index from September 2024 and saw another
sharp drop in yields to 7.06 per cent following
the announcement of the Interim Budget on 1%
February, 2024. Indian bond yields were range
bound for most of March, ending the quarter
(Q4) at 7.05 per cent.

During the year, the 10-yr benchmark yield
touched a high and low of 7.38 per cent and 6.96
per cent respectively and closed at 7.05 per cent
as on 31t March, 2024. Against the backdrop
of uncertain market conditions, PNB Gilts Ltd
continued to fulfill all its obligations as a Primary
Dealer mandated by RBI both in Primary and
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Secondary market. Company posted a Profit
Before Tax (PBT) of Rs. 99 Crore during FY
2023-24 vis-a-vis PBT of Rs. (85) Crore during
FY 2022-23. Profit after Tax (PAT) amounted
to Rs. 69 Crore during FY 2023-24 as against
Rs. (77) Crore during FY 2022-23. Capital
adequacy remains strong with its Capital to Risk
Weighted Assets Ratio (CRAR) at 34.0 per cent
as on 31t March, 2024 well above the regulatory
minimum of 15 per cent for Primary Dealers
(PDs).

PNB Investment Services Limited (PNBISL):
The Company is a profit-making company from
the very first year of its operations. During the
year ended as on 315 March, 2024, the Company
registered operational (fee-based) income of
Rs.8 Crore and total income of Rs.11 Crore as
against a fee- based income of Rs.7 Crore and
total income of Rs.10 Crore for the year ended as
on 31%t March, 2023. Profit before Tax during the
period ended as on 31t March, 2024 was Rs.5.50
Crore as against Rs.5 Crore for the period ended
as on 31%t March, 2023.

The Company operates in three verticals,
namely Corporate Advisory, Merchant Banking
and Security Trustee. In the Corporate Advisory
Vertical, during the year PNBISL advised many
marquees business groups and corporate
clients on various transactions, including debt
syndication, debt resolution and other corporate
advisory assignments. With in-house expertise
and deep understanding of select sectors,
PNBISL prepared and delivered credible
Techno-Economic Viability (TEV) & Lenders
Independent Engineer services (LIE) reports to
its clients.

In Corporate Advisory Vertical, during the FY
2023-24, the company able to complete majorly
two Debt Syndication assignments. Company
has also completed approx. 20 assignments of
U P State Industrial Development Authorities
(UPSIDA). Company is now part of Mahatma
Phule Renewable Energy and Infrastructure
Technology Ltd (MAHAPREIT) Alternative
Investment Fund (AIF) promoted by Government
of Maharashtra. FY 2023-24 was a significant
year for the Debt Resolution (Swiss Challenge)
practice of the Company and the Company
undertook and completed 8 significant Debt
Resolution leading v/s 3 such transactions
done in the whole of FY 2022-23. Now with the
credentials already being in place company
believes the business will only increase in FY
2024-25.

2023-24



e dfeT afdema ¥ faa av¥ 2023—24 & SR,
PU T AT SHIUH STE dfddel 31,
IRMSG AESIS UAE (gUlall), Ised 3
3R 3N SITHR IMTSHE § Fam™d YRl ®f
T R SRS SIRIS R B w9 H dNIRI H
U AThd fo@™ H |erH B

FU A S CHFeme fafice & arEdiel
$ A P WHAAYED X1 AT R 3G B
JMREAHHTET B W 153 IS 0 e | 39
JENN IATZTHE B Ifdl, HUAT T al I
JEETE I b Wldd I3cd 3R 3R 30
3R JrdATSTHe W qx1 fhar |

fr a¥ 2023—24 # TRIRW @s & ghg Rer
off 3R e ¢RI Mg & T IR
qoa R § o1, dfoerel ¥ gfg afea fafe
PRI R 99 # ora 3 Agcaqol RRmEe o |

BIaillh, 30 Ws 7 Y9 TAGIUHR H A Th D
v TwpT oI BT WA UEM RSP IR B
B B AR U9 ST T IR Bl el B
fORaR Tea FARN B T F BT TN o 2
HULT TNMAR AV TTED B ik I8l & 3R woft
1 3R HPRUNCH BT [F*qaq-1g IRER a7 Bl
T U 99T RET 2

fRauR®T BT Ifid Jou ya™ o & oy Bfde
e T Jarelt iR Jrem TR Harell
TR &3l H 3ol eTHarel &7 T R &
fo ufoag ®1

flgadt wred s wfdaw  fafics
(frordieivage): GoqdRiTae ooig 2ot
9% (QIgedl) @1 qof WA arell §8™d dul
Hefd AR—fa<ira Ferar da] g% o @ fog 7
fadeR, 2020 & SMRANATES SFHIGT UF S AFAR 16
A, 2021 BT AT WATGAT BT T3 T | IRARAE
13 SIFARI, 2023 & U & HEIH 9 IASRITATS
g1 AR IR—fa<ia Herar Harg g H_A D
fog droadt &1 oroel wopd < & 7| ST Ao
& gaR, ddrivaTe frfaRed R—facia
HERIT a4 TS &R Ahdl & AATT AR,
AT, FER, FER, fasmom, SHr i (3 ok
T W 3N AR GaxT F0T IS (ST 0T,
ARy R FoT, 9T FvT, R For, e Feur
anfe) faaRd &= &7 Mg BT |

In Merchant Banking Vertical, during the
FY 2023-24, company able to showcase its
strengths to the markets in the form of timely
filing of documents to regulatory authorities
in nearly all the Equity Capital Market (ECM)
product verticals i.e., Initial Public Offers (IPOs),
Rights Issue and Open Offer assignments.

The Company successfully completed the
IPO mandate of Pyramid Technoplast Ltd,
raising Rs.153 Crore with the issue being
oversubscribed. Apart from this IPO Assignment,
the company also completed two other
assignments i.e., a small rights issue and open
offer assignment.

The growth for trusteeship segment in FY
2023-24 was stagnant and the revenue took
a significant hit in the financial year owing to
various reasons including the reduction in the
overall market pricing of the security trustee
assignments, increase in competition.

However, the segment has tried to overcome the
challenge by expanding the range of products
offered as per the market trends by rendering
the services of escrow trustee for one of the
major NBFCs. The Company continues to add
on new clients and build on its strategy to be a
trusted partner of leading banks and corporates.

Going forward, the company is committed to
build on its capabilities across business verticals
such as credit appraisal & debt syndication
services, TEV consultancy, Merchant Banking
services and Security Trusteeship services to
offer greater value to the parent bank and all its
stake holders.

PNB Cards and Services Limited (PNBCSL):
PNBCSL is a wholly-owned subsidiary of Punjab
National Bank (PNB) incorporated on 16""March,
2021 in terms of RBI approval letter dated 7th
December, 2020 to undertake the non-financial
support services related to credit card business
of the Punjab National Bank. RBI vide letter dated
13" January, 2023, has conveyed their approval
to PNB for undertaking additional non-financial
support services by PNBCSL. As per their
approval, PNBCSL may provide the following
non-financial support services viz. sourcing,
marketing, promoting, publicizing, advertising,
soliciting distributing Deposit (Current and
Saving Accounts etc.) and Retail Loan Products
(Housing Loan, Loan against property, Vehicle
Loan, Education loan, Personal loan etc.).
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Accordingly, to Leverage its existing
infrastructure and expertise, PNBCSL has
successfully commenced sourcing for Housing
Loans, Vehicle Loans, Education Loans, and
CASA products in FY 2023-24.

PNBCSL's geographic footprint grew significantly
having 7 Territory offices with a presence in
over 50 locations nationwide. This expansion is
supported by a team exceeding 400 personnel
dedicated to delivering exceptional service to
the customers.

PNBCSL played a pivotal role in acquiring
customers for the Bank. During FY 2023-24, the
Company has served to more than 2.15 Lakh
customers, surpassing the 2 Lakh credit card
approvals and clocked fresh sanctions of more
than Rs.500 Crore in Retail segment.

PNBCSL maintained its profitability trajectory,
achieving a net profit after tax of Rs.2.25 Crore
for FY 2023-24, demonstrating its continued
contribution to the Bank's success.

PNBCSL remains committed to offering high-
quality services and expanding its reach to serve

2023-24

P AR & & fow ufdeg & a broader customer base.
2. I germe dufar 2. INTERNATIONAL SUBSIDIARIES
T figadl gy fafies  (freediengdea): a. PNB International Limited (PNBIL): Punjab

IS 9 96 (Sexee) fafics &1 13 3miia,
2006 B I # A fHar T or iR gele
IR IJo8 H PUAl B B A USHpd (b
T AT| 96 YD H BT FREAR [T B
% forg gSREre oo 3rRfiRET (emRY’) gRT
Afepd g SR i raReT wferaRer (‘THHIy’)
g1 fafrafaa 2

Gl ST AR 31 AT, 2023 D 6644 BRIS S
 9GH] 31 HIY, 2024 BT 6664 BIIS BUA BN
g, S q¥—a—ay 0.30 UfR @ gig SR 2|
Gl SMUH 31 A, 2023 B 7572 IR YU I
IEHY 31 AT 2024 BT 7726 HRIS SUY & I,
ST g¥—ax—ay 2.0 Uferd @1 gfg <=mar 2| fad
Ty 2023—24 H, GCAIIRNSTS 1 3 TR WR I
AR olEr fAgidl (BMSoiuudl) & SaR 90.42
(3TTSUWIIRYH) & ATAR 52.46 BRIS U Bl Ig
™ gl fhar|

National Bank (International) Limited was
incorporated in the UK on 13" April, 2006
and registered with the Companies House in
England & Wales. The Bank is authorized by
the Prudential Regulation Authority (‘PRA’) and
regulated by Financial Conduct Authority (‘FCA’)
to conduct banking Business in UK.

The total deposits increased from Rs. 6,644
Crore as on 31t March, 2023 to Rs. 6,664 Crore
as on 31t March, 2024, showing YoY growth
of 0.30 per cent. Total advance increased from
Rs. 7,572 Crore as on 31t March, 2023 to
Rs. 7,726 Crore as on 31t March 2024, showing
YoY growth of 2.0 per cent. In the FY 2023-24,
PNBIL recorded a Net Profit of Rs. 90.42 Crore
as per Indian Generally Accepted Accounting
Principles (IGAAP) and Rs.52.46 Crore as per
International Financial Reporting Standards
(IFRS).
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PNBIL's main business is to provide commercial
and retail banking services to different segments of
customers, with a focus on the Indian community
within the UK. This includes accepting deposits
from both retail and corporate clients; lending to
retail, SME, and corporate clients; and transaction
banking services such as currency remittances.
The deposit products primarily include current,
savings, term deposits and Individual Saving
Accounts. Some of these products such as ISAs
(Individual Savings Accounts) and Fixed deposits
are also being availed by a wider audience in the
UK. The lending products includes real estate
lending i.e., Buy to Let— Residential, Commercial,
Development Loans and Hotels & Hospitalities,
lending to SME and Term loans backed by
SBLCs.

Druk PNB Bank Ltd (DPNBL): Druk PNB Bank
Ltd, Bhutan, Banking Company havingits corporate
office at Thimphu, Bhutan. It started its operation
on 27" January, 2010, in Bhutan as the country’s
fourth commercial Bank, with a component of
both FDI and joint venture in the Banking Sector.
Presently, the Bank has 9 branches and 30 ATMs
spread across the country.

Total advances of DPNBL increased from
Rs.1,706 Crore as on 31t March, 2023 to
Rs.1,914 Crore as on 31tMarch, 2024 i.e. YoY
increase of 12.2 per cent.

Total deposits of DPNBL increased from
Rs. 2,459 Crore as on 31t March, 2023 to Rs.
2,590 Crore as on 31t March, 2024 i.e. YoY
increase of 5.3 per cent.

Profit of the Bank has increased to Rs.49 Crore
as on 31t March, 2024 from Rs.33 Crore as on
31st March 2023. Paid up capital of the Bank as
on 31st March, 2024 is Rs.168 Crore increased
from Rs. 84 Crore as on 31t March 2023 after
rights issue in July 2023

REGIONAL RURAL BANKS (RRBs): As on 31t
March, 2024, there are nine RRBs sponsored by
the bank namely Dakshin Bihar Gramin Bank
(DBGB), Patna; Sarva Haryana Gramin Bank
(SHGB), Rohtak; Himachal Pradesh Gramin
Bank (HPGB); Mandi; Punjab Gramin Bank
(PGB), Kapurthala; Prathama UP Gramin Bank
(PUPGB), Moradabad; Assam Gramin Vikas
Bank (AGVB), Guwabhati; Bangiya Gramin Vikas
Bank (BGVB), Berhampore; Tripura Gramin
Bank (TGB), Agartala and Manipur Rural Bank
(MRB), Imphal. These nine RRBs are operating
in 9 states namely Bihar, Haryana, Himachal
Pradesh, Punjab, Uttar Pradesh, West Bengal,
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Assam, Manipur and Tripura covering 185
districts with a network of 4671 branches.

a. Total Business of sponsored RRBs as on
318t March, 2024 is Rs. 2,23,646 Crore
registering a YoY growth of 9.2 per cent.

b. Deposits of RRBs are at Rs. 1,41,131
Crore as on 31t March, 2024. Aggregate
Deposits registered a YoY growth of 8.3 per
cent.

c. The Advances of the RRBs as on 31%
March, 2024 stood at Rs. 82,515 Crore with
a YoY growth of 10.7 per cent.

d. As per RBI guidelines it is mandatory for
RRBs to meet the regulatory requirement
of CRAR of 9 per cent. The RRBs attaining
CRAR over and above the regulatory
requirement are TGB (24.35 per cent),
PGB (16.47 per cent), SHGB (14.87 per
cent), PUPGB (13.32 per cent), BGVB
(12.48 per cent) and MRB (10.73 per
cent). The RRBs having CRAR less than
the regulatory requirement are DBGB
(2.44 per cent), HPGB (8.16 per cent)
and AGVB (8.70 per cent). As an outcome
of operational efficiency of 2 RRBs are
expected to achieve CRAR of 9 per cent in
the next financial year, however more time
is needed for DBGB. The recapitalization
assistance by Centre/ State will help in
improving CRAR.

e. The sponsored RRBs are in profit (except
MRB Imphal). Operating profit of RRBs as
a whole stood at Rs.2648 Crore as on 31
March, 2024.

f.  The RRBs have cumulatively disbursed
Rs. 2760 Crore under PMMY/ MUDRA as
on 31st March, 2024, achieving 70.77%
of targeted budget of Rs 3900 Crores for
disbursement.

XIV. AWARDS AND ACCOLADES

The Bank’s efforts have been recognized at various
platforms. The Bank has been conferred with the following
for initiatives taken in various fields for FY 2023-24:

1. Awards Certificate for Treasury Strategist of the
Year for leadership and contribution to the Treasury
Management by Treasury Summit & Awards 2024 by
India Treasury Summit & Awards

2. Overall 3¢ Rank under EASE Reforms 5.0 with 1¢
Runners Up in the themes such as Digital Enabled
Customer Offerings and Big Data & Analytics.
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9" Innovative ClOs Awards & Symposium 2024 for
2 projects such as e-BG and PNB Aarambh by CIO
Axis.

Best MSME Bank in 10" MSME Excellence Awards
2024 by ASSOCHAM

Award for "Best Data Quality in Commercial
Bureau Segment” for 2023-24 during the Annual
Conference of General Managers of PSBs organized
by IBA & TransUnion (TU) CIBIL in Mumbai.

Data Excellence Award in Consumer Bureau
segment by CRIF Highmark during CRIF InFocus
Seminar.

Best MSME Friendly Bank by Chamber of Indian
MSME (CIMSME).

At the 19" Annual Banking Technology Conference,
Expo and Awards 2023 Runner-up award for the
Best Fintech and DPI Adoption by Indian Banks’
Association (IBA).

Excellence in Gender Inclusion Award by Jury of
International Inclusion Alliance.

SCOPE Meritorious Award for innovative Practices
in Women Empowerment 2016-17-Commendation
Certificate.

Warehousing Development and Regulatory Authority
has been felicitated for attaining Second position in
the category of Public Sector Banks with Highest
Pledge Finance.

Recognition for Excellence in Customer Service
at Index of Service Excellence of India (iSEl)
Event 2023. Jagdish Sheth School of Management
(JAGSoM) has introduced this index.

IBSi Global Fintech Innovation Awards under
following 2 categories:

a. Best Digital Channel/Platform Implementation:
Best Adopted Tools & Practices for the PNB
ONE-Super App Initiative.

b. Best Transaction Banking Implementation.

239 Greentech Environment Award 2023" for
outstanding achievements in "Environmental
Excellence" category.

‘Green Ribbon Champions’ award under the category-
‘CSR Green Initiative of the Year’ for planting more

than 1 lakh trees under the project PNB Palaash.

Rajbhasha Kirti First Prize FY 2022-23 at the Hindi
Diwas Celebrations held during Third All India Official

Language Conference 2023. Rajbhasha Kirti Second
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prize for the FY 2022-23 for their in-house magazine
PNB Pratibha.

17. Infosys Finacle Innovation Awards 2023 in Finacle

India Banking Connect 2023

a. Maximizing Customer Engagement — Platinum
winner-PNB One - Super App.

b. Channel Innovation — Gold winner-e-OTS.

18. APY National Championship and Annual Target

Achievement Award.
FUTURE BUSINESS PLAN OF THE BANK

As the Bank embarks on new journey in the Financial Year
2024-25, it will continue to soar higher and achieve better
than before. The Bank will remain focused on business
growth by way of small ticket advances and enhancing
CASA portfolio.

Growth and Profitability will continue to drive our
approach. The Bank will cater to a wider range of financial
needs by expanding its product portfolio, exploring
newer markets and customer segments, and optimizing
operational efficiency.

The Bank will accelerate its digital journey offering
seamless online and mobile banking experience. PNB
will ensure to utilize Al-powered tools for providing
personalized financial solutions to all the customers.

Customer Centricity will be one of the key areas where
Bank will pay more attention. Through substantial efforts,
PNB will continue to exceed customer expectations by
way of offering innovating products and services, investing
in employee training and strengthening internal processes.

The Bank will continue to provide adequate attention to
overall growth and development of all its employees by
investing in training and grooming its people. PNB UDAAN
project has been intended to deliver the outcomes by way
of self-driven employees of the Bank.

FY 2024-25 promises to be a year of exciting growth and
transformation. By focusing on these areas, the Bank will
solidify its position in the industry as a leading financial
institution.

BOARD OF DIRECTORS

1. Shri Anil Kumar Misra, RBI Nominee Director, ceased
to be director w.e.f. 14.07.2023.

2. Smt. Uma Sankar has been appointed as RBI
Nominee Director of the Bank w.e.f. 14.07.2023.

3. Shri Vijay Dube, Executive Director, completed his
tenure on 31.08.2023.

2023-24

g1
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4.  Shri Gautam Guha, Shareholder Director, completed
his tenure on 05.10.2023.

5.  Shri Jatinder Singh Bajaj, Shareholder Director, has
been elected as Shareholder Director of the Bank
w.e.f. 06.10.2023.

6. Shri Bibhu Prasad Mahapatra has been appointed as
Executive Director of the Bank w.e.f. 09.10.2023.

XVII.SECRETARIAL AUDIT REPORT

The Secretarial Auditor in the Reports has made observations
in respect of (i) vacancies of Workmen Employee Director,
Officer Employee Director, CA Director and one Part-Time
Non-Official Director on the Board of the Bank and (ii)
non-compliance of Securities & Exchange Board of India
(SEBI) Listing Obligations & Disclosure Requirements
(LODR) Regulations with respect to composition of the
Audit Committee of the Board for the period 01.04.2023
to 18.07.2023. However, with effect from 19.07.2023, the
composition of the Audit Committee of the Board is in
compliance of SEBI (LODR) Regulations, 2015.

XVIIl. DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended 31t March, 2024:

1. The applicable Accounting Standards have been
followed along with proper explanation relating to
material departures, if any;

2. The accounting policies, framed in accordance with
the guidelines of the Reserve Bank of India, were
consistently applied;

3. Reasonable and prudent judgment and estimates
were made so as to give a true and fair view of the
state of affairs of the Bank at the end of the financial
year and of the profit of the Bank for the year ended
31st March, 2024.

4. Proper and sufficient care was taken for the
maintenance of adequate accounting records in
accordance with the provisions of applicable laws
governing banks in India, and;

5. The accounts have been prepared based on the
principle of “going concern”.

XIX. ACKNOWLEDGEMENT

The Board of Directors thank the shareholders, valued
customers, well-wishers and other stakeholders for their
goodwill, patronage and support.

The Board acknowledges with gratitude for the guidance
and support of Government of India, Reserve Bank of
India, Securities & Exchange Board of India, Insurance
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The Board also placed on record its appreciation for

. valuable contribution made by the members of the Ba
ANTET BT Y RIS Bl AR T 2AH BT o A1l et by staff at all levels and looks forward to their contin
Y &R H 9 FRaR T89fiar &R 29 | involvement in achieving the future goals.
e dea & fog ik S9! 3k 4 For and on behalf of Board of Directors

Sigel BAR Tﬁw Atul Kumar Goel
vee feeres ud Aisaer Managing Director & CEO

Central Auditors of the Bank, in the functioning of the Bank.
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MANAGEMENT DISCUSSION & ANALYSIS

Industry Structure & Developments

The global economy has displayed remarkable resilience in
Financial Year (FY) 2023-24 amidst enduring wars, tight financial
conditions and havoc-wreaking climate change. Economies
across the world are adapting better than expected and this
provides a strong bedrock for the year ahead.

The risk of a global recession has receded, largely because
of the strength of the U.S.A. economy. However, mounting
geopolitical tensions in West Asia could create fresh near-term
hazards for the world economy.

In its latest World Economic Outlook, the International
Monetary Fund (IMF) has estimated global growth at 3.2 per
cent in 2023, expecting it to remain at that level in 2024 and
2025. There is relative strength in U.S.A. and Indian economy,
though Euro Area and China are expected to remain sluggish in
Calendar Year (CY) 2024.

As per IMF, world trade volume growth is projected to rebound
from 0.3 per cent in 2023 to 3.0 per cent in 2024 and further
to 3.3 per cent in 2025. However, it remains below its historical
average growth rate of 4.9 per cent (2000-2019). Overall,
moderating global inflation and improving economic growth
forecasts suggest a reversal of the downward trends. However,
the logistical challenges such as shipping disruptions in the Red
Sea cast a shadow over the optimistic outlook, and can raise
costs and disrupt supply chains in the near term.

A high level of public debt to Gross Domestic Product (GDP)
ratio in both advanced and emerging economies also presents
another risk to sustainable global growth. Thus, credible fiscal
consolidation plans, particularly in Advanced Economies (AEs)
are warranted to support future global economic recovery.

On the upside, faster disinflation could lead to easing of financial
conditions. There is optimism on the inflation front, as most of
the Central Banks can rein in inflation. According to IMF, global
headline inflation is expected to fall from 6.8 per centin 2023 to
5.9 per cent in 2024 and 4.5 per cent in 2025. With disinflation
and steady growth, the likelihood of a hard landing has receded,
and risks to global growth are evenly balanced.

Amidst sluggish global growth, the Indian economy has shown
great strength and stability. The economy has grown at 8.2 per
cent in FY 2023-24 (as per Provisional Estimates), marking the
highest growth rate among major economies, propelled by
robust domestic demand and government-led investments.
India is currently the 5% largest economy in the world, with
ambitions of becoming the 3 largest by 2027.
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The underlying economic momentum remains strong, exhibited
by quarterly growth of 8+ per cent for three consecutive quarters.
The Reserve Bank of India (RBI) has projected GDP growth at
7.0 per cent for FY 2024-25, supported by robust government
and private capital expenditure, enhanced consumption
demand, improved financial health of corporates & banks and
digitization of the economy. All the high frequency indicators
are pointing towards strong and sustained economic growth.
Goods and Services Tax (GST) collections crossed the 2-Lakh
Crore mark in April 2024. India’s manufacturing Purchasing
Manager's Index (PMI) was recorded at 58.8 in April 2024, the
second strongest expansion since the beginning of 2021. The
current account deficit is modest at 1.2 per cent of GDP in the
October-December quarter. Retail inflation is stabilizing, staying
within RBI’s tolerance band of 2-6 per cent for eight consecutive
months. Forex reserves rose to an all-time record high of
USD 648.56 Billion as on 5™ April, 2024. The financial sector is
also sound and well capitalized.

In 2023, while global banking institutes faced testing times,
Indian banks have shown great resilience. They have held
their ground in the face of an uncertain global macroeconomic
environment and interest rate volatility, posting record levels of
profitability.

As per the Financial Stability Report (FSR) of RBI, the Return
on Equity (RoE) and Return on Assets (RoA) of all Scheduled
Commercial Banks (SCBs) continued to improve to reach 12.9
per cent and 1.2 per cent respectively, in September 2023,
driven by improved earnings.

Banking sector asset quality has significantly improved in the last
few years on account of better lending practices, improved Non-
Performing Asset (NPA) management and higher provisioning.
There has been a steady improvement in asset quality, with
the gross non-performing assets (GNPA) ratio for SCBs falling
to 10-year low at 3.2 per cent as on September 2023. Going
forward, the banking sector’s asset quality is anticipated to
improve further on account of healthier balance sheets, higher
provisioning and improved credit disbursement standards using
new-age technologies.

All the banks are adequately capitalized. The capital to risk-
weighted asset ratio (CRAR) at end-September 2023 remained
high at 16.8 per cent vis-a-vis the regulatory minimum of
11.5 per cent (including capital conservation buffer) while the
common equity tier 1 (CET1) ratio stood at 13.7 per cent as
against the regulatory requirement of 8.0 per cent (including
capital conservation buffer). In November 2023, the regulator
increased risk weights on unsecured personal loans and lending
to Non-Banking Financial Companies (NBFCs) with immediate
effect. Impact of risk weights on capital adequacy ratio of banks
is expected to be around 80-100 bps.

Healthy interest margins, strong credit demand and lower
impairments boosted Net Interest Income (NII). Banks are likely
to witness pressure on their Net Interest Margin (NIM) going
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forward due to continued re-pricing of deposit rates. Simultaneously
expectations of a rate reversal in the current fiscal could start a
downward pressure on lending yields and hence pressure on interest
margins is likely to continue during FY 2024-25.

In FY 2023-24, bank credit growth hit a decadal high of
around 16 per cent, driven by strong retail demand despite
high interest rates, supported by corporate loan book on the
back of higher capacity utilization by the private sector. Credit
growth is expected to remain healthy at 13-15 per cent in FY
2024-25, driven by strong demand in the services and the retail
segments. Rising government and private capex in FY 2024-25
will also lead to increased demand for corporate credit.

Enhanced spending on infrastructure, speedy implementation
of projects and continuation of reforms are expected to provide
further impetus to growth in the banking sector as rapidly
growing businesses will turn to banks for their credit needs.

Furthermore, there has been notable progress in deposit growth,
with a healthy increase of 13.5 per cent (including the influence
of the merger) during FY 2023-24. However, a slower pace of
deposit accumulation carries the potential risk of limiting credit
expansion for banks in FY 2024-25. Public Sector Banks (PSBs) are
comparatively in a stronger position regarding deposits, boasting
a lower average of Loan-to-Deposit Ratio (LDR). Term deposits for
Scheduled Commercial Banks (SCBs) experienced a faster growth
rate of 13.7 per cent compared to the 12.1 per cent growth
observed in demand deposits.

The PSBs are posting stellar growth. The business of PSBs grew
on YoY basis by 11.6 per cent in FY 2023-24. The Advances also
grew by 13.5 per cent on YoY basis. The cumulative profit of
all PSBs crossed Rs. 1.41 Lakh Crore mark for FY 2023-24 from
Rs. 1.05 Lakh Crore a year ago, recording a growth of around
35 per cent.

As a result, Nifty PSU Bank Index has delivered 162 per cent
returns since March 2022, overshadowing the 24 per cent
returns of Nifty Private Bank Index over the same period. The
aggregate market capitalization of PSBs has increased from
Rs.5.5 Lakh Crorein March 2021 to more thanRs. 16 Lakh Crorein
March 2024.

During pandemic, banking sector liquidity was in surplus as
economic activity halted and credit demand was muted. As
economic recovery gained pace, demand for credit picked up
and liquidity in system started to dry up. While liquidity scarcity
led to fluctuations in short term rates, long term rates remained
relatively stable in FY 2023-24. Going forward, RBI is expected
to continue to proactively manage liquidity till inflation in the
economy progressively aligns towards the 4 per cent target.
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In the last year, banking sector has witnessed a profound
transformation driven by digitalization. The widespread
adoption of digital technologies has revolutionized customer
interactions, streamlining processes and enhancing operational
efficiency. Digital banking platforms have enabled seamless
transactions, personalized services and real-time access to
financial products, thereby improving customer experience
and satisfaction. Moreover, digitalization has facilitated
the integration of innovative FinTech solutions, fostering
collaborations and partnerships to deliver innovative financial
services. As the digital landscape continues to evolve, the
Bank remains committed to leveraging technology to meet the
evolving needs of the customers and stay at the forefront of
industry innovation.

Opportunities

Credit growth in FY 2023-24 has been robust and recorded
decadal highs and the trend is expected to continue in
FY 2024-25. All major sectors viz. agricultural, industry and
services continue to register robust credit growth. Sub-segments
including food processing, infrastructure, textiles, trade and
commercial real estate stand out. The medium-term prospects
for credit look promising with sustained growth in personal
loans along with the anticipated increase in capex spending
- both in the government and private sector. The Centre’s
50-year interest-free loans to states will boost economic activity
in the country and lead to higher credit offtake. Further, the
aerospace sector is expected to witness good traction for credit
with India opening its space sector to foreign investments.
India is attracting Foreign Direct Investment (FDI) in space
launches and is aiming for a five-fold increase in its share
of the global launch market, which is expected to be worth
USD 47.3 billion by 2032. Moreover, with increasing need for
electronics driven by the digital transformation across various
sectors, from automotives to space to information technology,
the demand for semiconductors in India is estimated to reach
USD 110 Billion by 2030. This is likely to give a push to
manufacturing in the country, thereby generating demand for
credit.

With the India Meteorological Department (IMD) forecasting
an above-normal monsoon in FY 2024-25, a rise in demand for
agricultural loans can be anticipated. In the first eleven months
of FY 2023-24, bank loan to agriculture and allied activities rose
20.4 per centtoreach Rs. 20.4 Trillion. With a better rain forecast,
a 22-25 per cent growth in agricultural loans is expected during
the June-September 2024 period. Demand is likely to be higher
on account of working capital requirements for crop production
activities, loans for buying farm equipment and term loans and
working capital for allied agriculture activities, especially for
agriculture storage and financing for food and agro-processing.

Further, large banks had experienced higher delinquencies on
part of agricultural credit recently. A good monsoon is expected
to lower slippages going ahead and the slippage ratio is set to
improve. An above-normal monsoon will accelerate pickup in
other types of loans such as vehicle loans and personal loans
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in the coming quarters, as higher income due to better harvest
will encourage people to buy vehicles and home appliances.
Also, there are early signs of revival in the rural economy. Two
wheeler sales grew by double digits in FY 2023-24, crossing
pre-covid levels, buoyed by sustained demand. In March quarter,
Fast-Moving Consumer Goods (FMCG) industry reported
6.6 per cent growth in value terms, driven by 6.5 per cent
growth in volumes, with rural India surpassing urban growth for
the first time in five quarters.

In case of manufacturing, value of new projects announced
in Q4 FY 2023-24 saw a sharp growth of almost 160 per cent
YoY amounting to Rs. 6.7 Lakh Crore. Within manufacturing,
investments in metal and metal products grew 621 per cent,
while those in machinery grew 599 per cent. This is also likely
to augur well for bank credit going ahead. Healthy corporate
balance sheets, rising optimism, higher demand from the
services sector and robust momentum in the infrastructure
sector are expected to bolster private investments. Retail &
MSME books are seeing healthy traction.

Electric Vehicle (EV) sector in the country is also on the verge
of witnessing a boom - with EV adoption expected to surge
over the next few years. Strategic partnerships and investments
aimed at bolstering India’s EV manufacturing capabilities and
charging ecosystem are already taking place and the banking
sector is expected to benefit from it. As per NITI Aayog,
the two-wheeler EV market size is going to be as large as
Rs. 35,000-40,000 Crore by FY 2025-26, with the EV financing
market for this segment expected to touch Rs. 13,000-15,000
Crore.

In the past two years, Metaverse has been gaining traction
in the banking industry. With virtual banking experience
becoming the norm, the industry is set for another revolution
with Metaverse. Using technologies such as Augmented Reality
(AR) and Virtual Reality (VR), banks will be able to reinvent their
product offerings and how they interact with their customers.

Further, many financial institutions are leveraging Artificial
Intelligence (Al) to automate and streamline their previously
time-consuming manual processes such as fraud detection,
risk management and customer service to improve efficiency
and reduce operational costs. As a result, many financial firms
have turned to Al to help them stay competitive and achieve
greater profitability. Al also helps enhance customer service
through chatbots and virtual assistants, providing quick and
personalized responses to customer inquiries. Chatbots help
in improving customer service in addition to cost savings by
reducing the load from other channels such as contact centres,
internet banking, etc.

Going ahead, Al is likely to replace traditional models and
provide real-time data analysis and insights, enabling financial
institutions to make quicker and more informed decisions. Al-
powered analytics and predictive modelling can help financial
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institutions assess risks, identify investment opportunities and
optimize business strategies.

Further, a renewed thrust will be accorded to Green and
Sustainable Banking, aiming to direct resources towards
initiatives that align with Environment, Social and Governance
(ESG) goals. This will entail a number of collaborations
and partnerships between banks and renewable-focussed
companies.

Several partnerships and collaborations between banks and
Fintech firms are also likely to propel the banking industry’s
growth. Banking-as-a-Service (BaaS) has enabled fintechs to
offer the core banking services to their customers. Fintechs
are able to build products on the back of the legacy banking
infrastructure and enhance customer experience. Fintechs
are also acting as a technical partner to banks wherein a bank
purchases a customised white-label solution from the fintech to
create a seamless experience for its customers.

Additionally, India has been entering into several economic
cooperation agreements and trade pacts which are expected
to provide a major boost to the economy. India recently signed
a Free Trade agreement (FTA) with the European Free Trade
Association (EFTA). As per external research, India's imports of
goods from countries with which it has a free trade agreement
like the UAE, South Korea and Australia has grown by 38.0 per
cent from 2019 to 2024 while India’s exports to the FTA partners
has risen by 14.5 per cent during the same period. This presents
immense potential for credit growth for the banking sector as
well.

Threats

Despite global headwinds, Indian banking sector has displayed
notable resilience in the last year marked by record levels of
profitability backed by sustained credit growth and robust
capital buffers. In 2024, the industry looks forward with cautious
optimism. Stable interest rates, a strong GDP and decreasing
inflation are expected to have a positive impact on lending and
deposit activities. The focus on technology and infrastructure
investments opens up opportunities for expansion. However,
certain risks loom on the horizon.

Deposit growth for the banking system is expected to slightly
moderate to 12-13 per cent in FY 2024-25 from 13.5 per cent
in FY 2023-24, further intensifying the competition for deposit
accretion, especially for low-cost Current Account Savings
Account (CASA) deposits. Deposit accretion at slower pace
present a challenging scenario and poses a downside risk to
credit offtake. If the deposit growth is not in line with the credit
growth, banks may have to borrow from other sources which
might hit the margins and profitability.

Deposit growth is expected to continue to lag credit growth that
is anticipated to remain around 13-15 per cent. The Credit to
Deposit (CD) ratio has been generally hovering around 80 per
cent since September 2023. For the fortnight ended 22" March,
2024, it stood at 80.3 per cent, reaching a decadal high which

2023-24



T8 803 URIRIA oI, S Udh IF & Ioaaqd wWR WX Ugd
Wﬁg@ﬁqﬁa@ﬁmﬁﬁﬁaéla‘mmﬁ
ol STHT WR VIRl & dedl fiRdl & ®u § ¥ <@
ST \Ear € Al I=rer o H gfg Ol 2 oe o s
NI arel ST B & S Ui 9 SiiRer o B 2 |

BT, SHRIRT & Al H Adwiie & & d& ol &3 &
doi | JeaR Refd # 2| Fdfiorad, giiar ol 96 ugal 3 &
YUHel & R 9d ST R 984 AUd 16l § I ©, ol
AT B A Yoldd B @ HIROT S T IR 3 SATGT dele 3
F0T gfg B dgrar o1 & oy JeeR Refa # 2

WW ﬁx——rfmfzozo 21 9 fo7 a9 2023—24 & SRM

<9d gV & faw av 2023— 241#91?&'%#&?@@
W AR ST od HH @ | fT ad 2020-21 9 fag
Y 2023—24 B IR AMRTIN W AT H FIR AR 3R
HISC AN WR {O TA1G & A U HedyUl [dg TP Tgd
BT FATET 2 |

S S @ FROR G @ PR dPi B U YA TH
TR I Q@ BT FHEET 8 | SHD A1 8T 3Tl fag ad #
R H SACHR BT SHIE W YR Ul IR FRTae &1 g9
I B FhdT g AR gafery O a¥ 2024—25 & IR @t
AT R T41d SIRY Y8 T FHTGT 2 |

Brailfh doadl &1 TR o iR garg aRew & R 4
IR S IR ¥ AT 2, dfh yomell & foY Fehe—g Uy
gord # RR1ae &1 T34 @1 & 3R I8 waiy omr o o
e @l IHIE B | fed argva, GuR SURK, Yot <19 anfe
F HROT HIART o ARG AT § IR BT SHI 7 3R
RIS & I=JelR 991 I8 DI G912 |

AE@yul SiIRgd UaT Axdl © | 9o & oy 9edl —rorifas
IReRTT & wwmEl § SIReT SRew # g, foxfa ol #
IRRAT 3R AT UR Hare & Faee § g e €
J—RTorifre duwt 7 fdl o gfg | omyft sjwren o gaus
B FadT B, o Gerdifd &1 <49 3R ga1 § SaR—ae™
B Al 8 | 3P 3AcA@l, dcf Bl PHdi § SAR—deld, S
TR TSI a+1a | gwifad grar &, daf & forg 39
AR @1 iR ger <1 2, Hifd I 9a W s R
e &R et @ forg ffgamef @1 Jfave ava 21

SIefie) R gedl ik dof & AgaR [Rem SifeHl
Forl 2, s foau o Jrem Iurdl & mawsdr gl
2| o 9 fSfreciaru aiRk anféfblrre geforcia (gar),
7 AT (THTe) SR SwReT g8 daiil Bl AR HRe
Joi & foru R g9, Ter Mu=adr Feel f=idre, SamaR
AT AT O ®s SNRkgd UeT BId € | 396 IRUIRawy, §6
P gforseT iR UTgh! © fI%ag W IR ysdr 2| dal @Y
ol | I araraRer § U SURA Wkl Bl ATHAT B
% foly Gg BT TIR I & ol e e | fFaer &
P ATTRIDAT © |

is mainly driven by a merger of the big banking entity. This can
also be seen as increasing lenders’ reliance on bulk deposits if
growth in granular deposits is slow in picking up. Bulk deposits
are high cost deposits which are also volatile in nature.

However, PSBs are better placed in terms of deposits, with
average CD ratio lower than private banks. As a result, select
private banks are already paying much higher interest for savings
deposits unlike PSBs, which, being adequately capitalised, are
better positioned to drive credit growth without the need for
raising much deposits.

In addition, the rapid improvement in banks’ financial
metrics, seen over FY 2020-21 to FY 2023-24, is likely to reach
an inflection point in FY 2024-25, given that net slippages
continued to decline and credit costs trended lower in
FY 2023-24. The improving return on assets over FY 2020-21
to FY 2023-24 is likely to reach an inflection point with some
pressure on margins.

Banks are likely to witness pressure on their NIM going forward
due to continued re-pricing of deposit rates. Simultaneously,
expectations of a rate reversal in the next fiscal could start a
downward pressure on lending yields and hence, pressure on
interest margins is likely to continue during FY 2024-25.

Although there is a concern regarding PSB’s asset quality and
re-emergence of stress scenario, fresh Gross NPA of the banking
system has been on a downward trend which is expected to
continue going forward as well. Owing to previous experience,
reform measures, capex etc. the corporate book asset quality is
expected to hold up and slippages are likely to remain granular.

Rising global economic uncertainties also pose a significant
risk for the banking industry. The implications of increasing
geopolitical instability for banks include heightened risk
exposure, volatility in financial markets and challenges in
managing cross-border operations. Any escalation in geopolitical
conflicts can lead to disruptions in supply chain, contributing
to inflationary pressures and currency fluctuations. Moreover,
fluctuations in oil prices, often influenced by geopolitical
tensions, further compound these challenges for banks, as they
navigate the implications for industries and regions heavily
reliant on oil.

Increasing reliance on technology exposes banks to elevated
cybersecurity risks, necessitating stringent security measures.
Rapid digitization and deploying emerging technologies like
Artificial Intelligence (Al), Machine Learning (ML) pose several
risks for the banks such as phishing attacks, data privacy
concerns, ransomware attacks etc. This, in turn, has implications
for bank’s reputation and trust with the customers. Banks need
to invest in infrastructure to make themselves ready to face
such emerging threats in an increasingly dynamic environment.
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Going forward, banks will also face competition from other
entities including Fintechs, small finance banks, payment banks
etc. necessitating adaptability and innovation at their end to
meet the expectations of customers and other stakeholders.
Changing customer demographics and expectations pose a
major challenge for banks. Providing excellent service and
hyper-personalization via improved data analytics will prove to
be the key to customer retention.

Finally, unprecedented climate events also pose physical and
transition risks to the industry. Therefore, banks need to build
future ready, climate risk-resilient systems to mitigate the
impact of climate change.

Outlook

Bank credit is expected to grow in the range of 13-15 per cent
year-on-year (YoY), while deposits are expected to grow 12-13
per cent YoY in FY 2024-25. Deposit growth, although improving
has lagged credit growth for FY 2023-24 and consequently is
anticipated to play a leading role in FY 2024-25 as banks take
further efforts to shore up their liability franchise and ensure
that lagging deposit growth does not constrain the credit
offtake. With likely decline in Fixed Deposits rate, deposit base
is expected to shift towards CASA deposits and banks might see
healthy uptick in CASA deposits.

The banking sector is expected to continue its healthy
performance. Stable interest rates, robust GDP growth and
declining inflation could positively influence lending and deposit
activities. The emphasis on technology and infrastructure
investments creates avenues for further growth in bank credit.

The corporate lending segment will continue to see a healthy
pick-up in demand, due to rising working capital requirement
and a push in both public and private capex. Increase in private
capex plans is expected to augment banks’ corporate lending
growth.

Banks’ net interest margins are expected to compress on
expectations of a rate cut in the second half of FY 2024-25,
however, benign credit costs and lower operating expenses
would provide support. Credit growth and profitability metrics
are expected to continue to remain healthy.

Going ahead, PSBs are anticipated to report healthy earnings
growth owing to stable margins, controlled opex, moderate
treasury gains and benign credit cost. Opex is expected
to decrease, as wage-related provisions were made in
Q3 FY 2023-24. Treasury performance is likely to remain robust,
supported by a decline in bond yields and buoyant capital
markets.

Asset quality is showing marked improvement and is likely
to continue on its downward trajectory. For the nine months
ended FY 2023-24, the banking industry saw a drop in GNPA to
1.9 per cent (from 5.4 per cent in FY 2019-20), marking robust
asset quality improvement. PSBs nearly halved their GNPAs to
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3.7 per cent in 9M FY 2023-24 from 7.4 per cent in FY 2021-22,
while private banks maintained NPAs below industry average at
2.0 per cent, indicating improvement in their fiscal health. The
ongoing improvement in asset quality is expected to continue,
with controlled slippages, complemented by robust recoveries,
upgrades and sales to the National Asset Reconstruction
Company Ltd (NARCL), which will enhance asset quality ratios.
Healthy PCR and a significant reduction in the SMA pool bode
well for credit costs.

Segment-wise or Product-wise Performance

The performance of major business segments of the Bank is
analyzed below:

1. Resource Mobilization

The Domestic deposits of the Bank increased to
Rs. 13,33,365 Crore as at end of March 2024. Savings
deposits increased to Rs. 4,80,298 Crore, while CASA
increased to Rs. 5,52,499 Crore. The share of CASA
deposit to Domestic deposit stood at 41.44 per cent as at
end of March 2024.

In the current banking scenario of mounting competition,
Retail banking products play a major role in enhancing
the business growth of the Bank. In order to remain
competitive, the Bank has identified anchor products and
special focus is given to mobilize more business under the
segment. The deposit under customer specific segment
viz. PNB Power savings account (for women) increased to
Rs. 11,840 Crore with a YoY growth of 20 per cent and PNB
Rakshak increased to Rs. 2,391 Crore with a YoY growth of
14 per cent.

Further, Savings Deposit scheme Unnati has also been
identified as an anchor product, where the deposit
increased to Rs. 3,72,747 Crore registering a YoY growth of
4 per cent.

New Schemes in FY 2023-24:

Bank has launched following new deposit schemes for
various segments of the society:

a. PNB Expert Current Account Scheme: A segment
focussed scheme helps the Bank in running
dedicated marketing campaigns for the targeted
segment. As such a new Current Account scheme
for Professionals titled as “PNB Expert Current
Account (CAEXP)” has been introduced. The scheme
is a specialized banking offering designed to cater
to the unique financial needs of professionals such
as Chartered Accountants, Company Secretaries,
Doctors, Architects, Lawyers, Cost Accountants,
Valuers, Interior Designers & Fashion Designers. It
also becomes easier for the field team to pitch the
product to the targeted segment as the name of the
scheme and features are aligned to the customers.
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b. PNB Pragati Current Account Scheme: Aspirational
customers are being offered the “Pragati Current
Account Scheme”, curated for the aspirational
customers whose businesses are growing and they
are willing to maintain a higher monthly average
balance to get the benefit of enhanced features and
freebies in the account that will be suitable for their
business.

c.  Current Account Collection scheme: Guidelines
issued by RBI includes directions for opening of
collection account by borrowers availing credit
facilities from banking system. To facilitate this, a
new product titled “Current Account Collection
scheme” (CACOL) has been introduced.

d. Soundbox for Bharat QR Code (PNB E-Swar): Bharat
QR Code is a Quick Response code displayed at
the merchant location to accept digital payments
towards sale of goods or services to customers
through use of mobile applications linked to Debit
Card/Credit Card & Unified Payments Interface
(UPI). The Bank has introduced Soundbox device
(PNB E-Swar) at merchant location where Bharat QR
codes are issued or required for digital transactions
which provide immediate audio notification on every
successful transaction.

e. Do-it-Yourself (DIY) journey in Point Of Sale (POS)
& Bharat QR (BQR) Business: In order to enhance
merchant’s banking experience and to speed up the
merchant onboarding process, Do-it-Yourself journey
for POS & BQR through PNB ONE application and
Bank’s corporate website has been introduced. The
merchant will be able to complete the onboarding
online without visiting branch and POS/BQR shall be
installed at merchant location.

Credit Deployment and Delivery

Gross Global Advances of the Bank stood at
Rs. 9,83,325 Crore in March 2024 registering a YoY growth of
11.15 per cent. Fresh Corporate Sanctions with external rating
‘A’ and above formed a major part of the sanctions. Similarly,
Bank has improved its CD Ratio to 71.8 per cent as on 31
March, 2024 from 69.1 per cent as on 31 March, 2023.

Two tier organisational structure of Corporate Credit is
a specialised Credit Delivery Structure equipped with
dedicated Credit desks ensuring consistent and responsible
lending practices. The structure is functioning to meet
the customer expectation by augmenting three pillars
viz; Customer Ecstasy, Timely delivery and Fair Lending
Practices. The 2 tier structure is being catered by 2 Extra
Large Corporate Branches (ELCBs) and 13 Large Corporate
Branches (LCBs), opened in different parts of the country.
These 15 ELCBs/LCBs constitute approx. 46.42 per cent of
total domestic credit.

2023-24
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Retail Credit

Retail assets business has witnessed considerable growth
during past 2-3 years after COVID-19 era. The growth has
been fuelled by consistent improvement in economic
condition, rising middle class, urbanization, rising
disposable income, technical innovation for dissemination
of product, competitive environment at macro level,
whereas at micro level, product differentiation, marketing
strategies, launch of digital channel for retail loan,
implementation of specialized verticals, cross selling
opportunities etc. have contributed to the growth story.
Delinquency in retail assets are under control and receding
on account of improving credit underwriting standards.

During the FY 2023-24, Total Retail Credit portfolio of the
Bank increased to Rs. 2,22,574 Crore registering a robust
YoY growth of 12.6 per cent. Out of this, the Core Retail
Credit has increased to Rs 1,58,246 Crore in FY 2023-24
showing a YOY growth of 15.2 per cent.

Further, within the Core Retail Credit portfolio, Housing
Loan increased to Rs. 93,694 Crore from Rs 81,863 Crore,
Vehicle loan increased to Rs. 20,692 Crore from Rs. 16,478
Crore and Personal loan was at Rs. 20,766 Crore from
Rs. 18,152 Crore registering YOY growth of 14.5 per cent,
25.6 per cent and 14.4 per cent respectively.

New Initiatives

a. The Bank is continuously offering competitive
features as well as rate of interest for various retail
asset products.

b. Focused & dedicated approach to increase portfolio
of home loan in overall retail asset portfolio has been
adapted.

c.  Distinctive approach is being pursued for increasing
big ticket loan under education loan scheme.

d. Increased tie-up and handholding with lead sourcing
channels such as Car dealers, Home builders,
Marketing Associate (MA), Marketing Consultant
(MC), Retail Loan Counsellors (RLC) and usage of
property search sites has led to uninterrupted flow
of retail loan leads.

e. PNB Cards & Services Limited (PNBCSL), a subsidiary
of the Bank, has been roped in to source home
loan, car loan and education loan leads from across
country and a dedicated centralized PNB Loan Point
(PLP) has been set up for processing these leads.

f. An arrangement with NBFCs has been done to
venture into business of co-lending under home loan
(Priority sector).
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g. 57 dedicated Customer Acquisition Centers (CACs)
have been set up across the country for sourcing
retail loan leads and facilitating tie-up with corporate
institutions, home builders, etc.

h. A new scheme PNB Matritva has been launched for
providing financial assistance through Personal Loan
with longer repayment period for working women
during perinatal period.

Digital initiatives

a. Digi Home, a digital way of offering home loan
product, was launched in October 2023. The product
offers online, paperless and seamless home loan
digitally.

b. PNB Swagat, a digitally available personal loan
product, was launched in October 2023. It provides
end to end journey till disbursement for personal
need to customers, who are new to bank.

c. Digi car, again a digital channel for car loan, was
launched in March 2024 to facilitate customers with
ease of availing car loan at their convenience.

d. An application “PNB Aarambh” was launched to
facilitate acquiring of customers on-the-go, outside
branch environment and provisionally offer them
with Retail Asset Products based on certain minimum
information given by them.

e. A new loan scheme digital personal loan was
launched for existing customers, who have fully
repaid Home loan/Car Loan/Education Loan/
Personal Loan.

Priority Sector

Shouldering the responsibility of social banking, the Bank
has surpassed all the Priority Sector (PS) goals this year. As
per the Economic Survey 2022-23, the agriculture sector
in India has grown at an average annual growth rate of
4.6 per cent during the last six years. The Bank has major
contribution in this development by providing finance to
the sector.

The outstanding position of Priority Sector, Agriculture
and sub-sectors as on 31* March, 2024 on quarterly
average basis is as under:

2023-24
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Performance Highlights of FY 2023-24

a.  Credit to Priority Sector stood at Rs. 3,33,011 Crore as on March
2024. The percentage of Priority Sector Advances to ANBC is 40.57
per cent as against the prescribed National Goal of 40.00 per cent.

b.  Credit to Agriculture (PS) sector stood at Rs. 1,49,925 Crore
as on March 2024. The percentage of Agriculture Advances to
ANBC is 18.27 per cent against the prescribed National Goal of
18.00 per cent.

c. Loans to Small/Marginal Farmers (SF/MF) stood at Rs. 82,808
Crore as on March 2024. The percentage of advances to SF/
MF farmers to ANBC is 10.09 per cent as against the prescribed
National Goal of 10.00 per cent.

d. Credit to Micro (PS) Enterprises stood at Rs. 66,943 Crore
as on March 2024. The percentage of advance to Micro (PS)
Enterprises to ANBC is 8.16 per cent as against the prescribed
National Goal of 7.50 per cent.

e. Advances to Weaker Section stood at Rs. 1,11,402 Crore as
on March 2024. The achievement is 13.57 per cent as against
National goal of 12.00 per cent of ANBC.

Government of India is launching various programmes for the
benefit of farmers from time to time. KCC Saturation campaign
was launched in February 2020. Govt. of India has also launched
various schemes under Atma Nirbhar Bharat package in 2020. The
schemes like Agriculture Infrastructure Fund (AIF), Animal Husbandry
Infrastructure Development Fund (AHIDF) and Pradhan Mantri
Formalisation of Micro Food Processing Enterprises Scheme (PMFME)
has helped Banks in targeting and financing under various activities
under Farm credit and pre & post-harvest management. Since all
these schemes are part of Agriculture and priority sector, these have
helped in achieving Priority Sector targets also. In addition to this
various other programmes like National Rural Livelihood Mission
(NRLM), National Urban Livelihood Mission (NULM), etc. are also
helping in increasing the Priority sector advances.
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Agriculture Infrastructure Fund (AIF)

To ensure certainty of returns to the farmers through price support,
promote crop diversification and improve market infrastructure,
Government is focussing on investment in infrastructure facilities
through Agriculture Infrastructure Fund.

62,625 projects with aggregate sanction of Rs. 31,270 Crore were
financed under the scheme, out of which PNB sanctioned 4,728
projects amounting Rs. 4,458 Crore upto 31 March, 2024.

Kisan Credit Card Scheme (KCC)

In order to bring all the farmers under the ambit of availing KCC
facility, Government of India (GOI) launched KCC-Saturation drive
w.e.f. 1% February, 2020. The total accounts sanctioned by the Bank
till 31 March, 2024 under KCC-Saturation is 15,74,093 accounts
amounting to Rs. 23,751 Crore.

Strategies to enhance Agriculture Credit

a.  Agriculture Investment Credit

i Financing Food & Agro processing units like Rice Mills
(in States like West Bengal, Chhattisgarh, Punjab), Dal
Mills, Atta and Edible Qil (in States like Rajasthan), etc.,
in identified areas based on the geographical potential.
Further, the Bank is also providing competitive Rate
of Interest (ROI) using cluster-based methodology for
specific geographical areas to garner fresh business under
the segment.

ii.  Agriculture Infrastructure like Cold storage units, Rural
Godowns, Warehouses, etc.

iii. Animal Husbandry Infrastructure Development Fund
(AHIDF): The activities eligible under the scheme includes
Dairy Processing Units, Meat Processing Units, etc.

iv.  Financing under PMFME (PM Formalisation of Micro
Food Processing Enterprises): Smaller ticket-size advances
to Micro Enterprises are covered under the scheme.

v.  Financing under National Livestock Mission (NLM): The
scheme seeks to achieve employment generation through
entrepreneurship development in Small Ruminants,
Poultry and Piggery Sector along with establishment of
fodder processing units.

b.  Agriculture Gold Loan

i Special Gold loan cell has been formed to exclusively focus
on increasing Gold loan portfolio.

ii. The Bank is exploring Lead generation in Rural areas
through Business Correspondents (BCs) network.

iii. Documentation has been simplified.

iv.  Centralized follow-up is being done for ensuring availability
of Gold safe in Authorized branches.

2023-24
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V. Publicity of Gold loan products from Head Office level in
different parts of the country.

vi.  Special focus in 8-9 States in addition to Southern States,
where potential is more under Gold Loan Segment like
Rajasthan, Punjab, West Bengal, etc.

Self Help Group (SHG) Financing

i The Bank is focusing on financing SHGs as per the
geographical potential where there are more opportunities
for financing under SHG like Eastern and Southern States.

ii. Credit linkage of new eligible groups and providing
higher dosage to eligible accounts are the focus areas for
increasing portfolio during FY 2023-24.

iii. TheBankhasenteredinto Memorandum of Understanding
(MoU) with 8 State Rural Livelihood Missions (SRLMs) for
lead generation. Further, tie-ups are being explored in
other States also.

iv.  The applications of more than Rs. 10.00 Lakh are explored
to increase the ticket size.

V. Focus will be given to financing of individual women
member of SHGs in line with Lakhpati Didi initiative.

Digital Initiatives or Lending through Digital Platform

Kisan Tatkal Rinn: It has been made live since 22" March, 2023
and Rs. 600 Crore has been sanctioned during the FY 2023-24.

Digital Gold Loan: It has been made live since 5" November,
2023 and Rs. 350 Crore has been disbursed during the
FY 2023-24. The journey took time to stabilize and the progress
is expected to pick up during the FY 2024-25.

DP Review & Enhancement: This has been made live since
9t January, 2024 and is expected to pick up during the
FY 2024-25. However, 548 accounts have been enhanced
under the journey and more than 75,000 accounts have been
reviewed. The accounts with correct Mobile number fed in the
system and where disbursed amount including applied interest
is repaid within a year of the disbursement are eligible for DP
enhancement.

Corporate Social Responsibility (CSR) Activities

a.

Farmers Training Centres (FTCs): The Bank has established
12 Farmers Training Centres. FTCs provide training on
agriculture & allied activities which include organic farming,
fertilizer management, bee keeping, dairy farming, mushroom
production, maintenance of tractor and other farm machineries,
processing and preservation of fruits and vegetables, computer
courses, beauty parlour, candle and soap making, papad
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making, making of soft toys, cutting, tailoring & embroidery, etc.
These Training Centres have been equipped with the Mobile
Van having Soil testing facilities at the farmers’ fields and LED
for audio visual display of informative video clips to the farmers.
The Bank spent Rs. 446 Lakh under this during FY 2023-24. Since
inception, FTCs have imparted training to 18,28,024 persons by
conducting 61,555 training programs.

-
|
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Shri. Pitambar Routa who contacted to FTC Karapalli for Vegetable Cultivation Training. He now makes a monthly earnings of Rs. 25,000/-.
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b.

Rural Self Employment Training Institutes (RSETIs): There are
78 RSETIs under aegis of Ministry of Rural Development (MoRD)
and 2 Rural Development Centres (PNB initiatives) operating
in India which are engaged in providing training to rural
population and their families for skill upgradation to undertake
self-employment ventures/jobs. During the FY 2023-24, 60,721
persons were trained in these centers out of which 47,911
belong to Below Poverty Line (BPL) families and 47,899 were
women. Total number of trained candidates since inception
is 6,02,566 out of which 2,91,211 were from BPL families and
4,04,491 were women. Our RSETIs are focusing for settlement
of participants by ensuring adequate credit for inclusive growth.
Total settled candidates are 4,14,042 since inception. The Bank
spent Rs. 3,857 Lakh under this during FY 2023-24.
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Mrs. Poonam is thankful to PNB RSETI Sonepat which imparted a 30 days training program of Beauty Parlour Management and helped her in

starting a Beauty Parlour Shop
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Financial Literacy Centres: The Bank has 175 Financial Literacy
Centers (FLCs). Total number of enquiries made during the period
from 1% April, 2023 to 31 March, 2024 is 1,87,255. The Target
groups of the programmes conducted by FLCs are Farmers, Self
Help Groups, Micro and Small Entrepreneurs, Senior Citizens
etc. Total number of seminars/programmes/camps conducted
by FLCs on Financial Education, Preventive Counselling and
Customer Rights from 1% April, 2023 to 31*March, 2024 is 8,072
and number of persons attended these programs are 2,95,558.

Micro, Small and Medium Enterprises (MISME)

The MSME sector forms the backbone of our industrial sector
and is an important growth engine for the economy that
promotes entrepreneurship, inspires innovation and boosts
employment generation.

As at the end of the March 2024, credit to MSME segment
stands at Rs. 1,39,288 Crore. The advance to Micro and Small
Enterprises stood at Rs. 1,13,336 Crore.

The Bank has disbursed Rs. 21,475 Crore in FY 2023-24 under
the Pradhan Mantri MUDRA Yojana (PMMY) as against Rs.
20,367 Crore in FY 2022-23.

a. Details of initiatives being taken to boost MSME business

i Cluster Based Financing: The Bank has adopted
Cluster based lending approach and 58 clusters have
already been approved with customized schemes
having concessional pricing, service charges, relaxed
lending norms etc. As on 31 March, 2024 total 939
accounts of Rs. 2,795 Crore has been sanctioned.

ii.  Partnership-led growth: The Bank is endeavouring to
increase market presence and expand the outreach
through entering into partnership agreement with
different market players. The details are mentioned
below:

. Tie-Ups with OEMs (Original Equipment
Manufacturers) for Commercial Vehicle/
Construction Equipment (CV/CE): The Bank
has tie-up arrangement with 20 reputed
Commercial Vehicle/Construction Equipment
Manufacturers to position the Bank as preferred
financier. Further, the Bank is under process
of having more such tie up arrangements.
3,972 accounts for Rs. 254 Crore have been
sanctioned under Tie-Ups with OEMs for
Commercial Vehicle & Commercial Equipment
(CV/CE) as on 31t March, 2024.

o Tie-up arrangement for Supply Chain
financing to the dealers of RMCs (Reputed
Manufacturing Companies): The Bank
has made tie up arrangement with major
corporates namely, Indian Oil Corporation Ltd,
Ashok Leyland Limited, Action Construction
Equipment Limited (ACEL), Patanjali Ayurveda




Vi.

FARRT Spd fofics, o RS 3ife
sfear fafdes iR dicdl IR HEld
b fafiics & T ool & Rl &
21 31 99, 2024 Tb 1,771 @Al § B, 1,542
IR U WP ) T & gD ferdr, Sb
9 TRE B 3N A TSRS B Pl UfshaAr H B |

o BF<H HUFMEl & WS Toulre UsS—c-—Us
FOT (TR AR AT @& forg |iRim) & forg,
6 9 Gd @R & fog Fd g A
Rred wigde fofies & wrer Tesis fbar 2

TreDS wiehid & #AEa9 ¥ O QAL 96
TReDS & ¥l I wien™ a1 (1) RXIL (2)
Mixchange 3R (3) A-TReDS & JUANT &R
I8 2| TReDS ®fuRe 3R IReN i efiR
A & & IupA () AR g WRIeR!
q TAUHUAS & IR Wikt @ fadrer @ forg
WUd U WRUN 3 €1 TReDS wiehid wR
Tl G | HaTe S @ forg fieen ¥ adigd
B PI WU BT T 8| 31 A, 2024 Tb TS
W 981 RIS BUY & Gl 2,141 It g@mm T |

qpd) yare ImETRa faaaiyer — siivad) vaan:
TE AT SHUHCT Uoilgd MEaQAIIS el Dl
BRI Yol @ ARG DI R IR & folg
W g FOT UG Bl & | AT B IS
foRmyar @8 & & o faawer g &3 & 3%
JATITIHAT 61 © AR AT K0T BT ATAT 10 AT
PR ¥ 500 ARG BUY AP © | 31 AE, 2024 AP
AT & Te 8,602 BRIS BUI & oY 13,992 W
¥ fby 7Y €|

$—olleadl: a8 diege We o U ()
SAE & N9 B, RTH 10 g 30 ¥ 1 IRIS
IR TP B FO AR 2| R Siiwadt Res
Ghoadem—adl) # Ru @& 718 4w & 25
fcrerd a1 fed U a¥ # =1 @rdl § @R |
AT BT AN, ST AT B 8, S AER W DI
HiSc GAaT BT AFAG < S| 31 AT, 2024
T @Tdi o G 278 o1 IR Widd IR 69.37
RIS TUY o |

feAd) doblcl: I8 AT ATEAT IS Tfafafer ar
FTAT B IR I Fafog fa<iT Smagadhanti o1
IR HRA $ ol 1 T 39 4 25 g IR qh
R Hh VT & PRl ©, O SRl bl
IR} w9 9 pslbloansin59minutes.com dical
P ARTH | T ST & 3R SUREGT &l 59 e
H dgifas Fo1 e Sl 2

31 AT, 2024 TP 3 1ol b T8 2,054 Tt H
328 BRI BUY WP fhy 1Y |

vi.

arfifes Rud ——
ANNUAL
REPORT

Ltd, Daimler India Commercial Vehicle
Limited, Steel Authority of India Limited and
Volvo Eicher Commercial Vehicles Limited.
As on 31 March, 2024, 1,771 accounts for
Rs. 1,542 Crore have been sanctioned. Further,
the Bank is under the process of entering into
more such tie ups.

. Tie-up with Fin-Tech Companies: For end-to-
end lending (sourcing to collection & recovery),
the Bank has Tie-up with M/s Integra Micro
System Pvt. Ltd for PM SVANidhi.

Lending through TreDS Platform: The Bank is
using all the three platform of TReDS i.e. (1) RXIL
(2) Mixchange & (3) A.TReDS. TReDS is an
institutional mechanism set up for financing of
trade receivables of MSMEs from corporate and
other buyers including Government Departments
and Public Sector Undertakings (PSUs). Centralized
Hub at Delhi has been established to undertake
operations on TReDS platform effectively. A total of
2,141 bills amounting to Rs. 981 Crore is outstanding
on Treds as on 31 March, 2024.

Cash Flow based Financing - GST Express: The
scheme provides hassle free credit to meet working
capital requirement to GST registered business
enterprises. Unique feature of the scheme is that
there is no requirement of submitting financial
statements and the quantum of loan permitted is
from Rs. 10 Lakh to Rs. 500 Lakh. 13,992 accounts
for Rs. 8,602 Crore is sanctioned under the scheme
as on 315 March, 2024.

e-GST: The module is a near to Straight Through
Process (STP) product having loan amount from
Rs. 10 Lakh to 1 Crore, wherein Cash Credit Facility
shall be allowed based on 25 per cent of the sales
reported in the GST returns (GSTR-3B) or the trade
related credit summation in current accounts in the
last one year, whichever is lower. As on 315 March,
2024, number of accounts were 278, and sanctioned
amount was Rs 69.37 Crore.

PNB Tatkal: The scheme provides hassle free
credit from Rs. 1 Lakh to Rs. 25 Lakh to meet
financial requirements related to business activity
or expansion of business wherein proposals are
invariably routed through pslbloansin59minutes.
com portal and borrower gets In-Principle sanction
in 59 minutes.

2,054 accounts for Rs. 328 Crore has been sanctioned
under the scheme as on 31 March, 2024.
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MSME Prime Plus: A flag ship scheme under the
name of MSME Prime Plus has been launched by
consolidating four MSME schemes namely, PNB
Udyog Scheme, PNB Seva Scheme, PNB Vyapar
Scheme and PNB Contractor Scheme.

To be more competitive and acceptable in the
market, the Bank is offering:

a. Concessional Rate of Interest and Service
Charges;

b.  Relaxed collateral norms and margin criteria;

c.  Features like MSME Vishesh (Auto increase of
Working Capital Limits);

d. Open Term Loan (A pre-approved term loan
facility which provides flexibility to the existing
units enjoying credit facilities from the Bank);
and

e. Car Loan in the name of Firm/Company for
personal use;

As on 31% March, 2024, 26,776 accounts for
Rs. 40,693 Crore has been sanctioned under the scheme.

Pre-Approved Business Loan (PABL): This module is
a straight through digital lending to MSME segment
to provide loan facility from Rs.1 Lakh to Rs. 10
Lakh under Business loan to those customers who
are maintaining current account with the Bank and
it is completely system driven. Loan assessment
is based on Trade Related Credits (TRC) arrived in
current accounts through credit summation in last
12 months and the PABL Score. Keeping in view of
the success of Pre-Approved Personal Loan (PAPL),
it is expected to garner a good number of business
under this module.

As on 31 March, 2024, number of accounts were
11,199 and sanctioned amount was Rs 653.44 Crore.

e-RENEWAL Scheme: To increase efficiency of the
appraisal process, reduce Turn Around Time (TAT)
and to provide ease to small borrowers, e-RENEWAL
Scheme has been implemented. It is a process of
automatic renewal of working capital limit having
exposure up to Rs. 10 Lakh.

Further, a functionality of STP of Easy renewal has
been implemented where customer will give his/her
consent through SMS only and the entire journey
will be completed digitally without any Branch
involvement.

During the FY 2023-24, a total of 68,862 accounts of
Rs. 2,944 Crore were renewed.

PNB e- Mudra Scheme: To meet out credit need of
the Micro and Small entrepreneur through Digital




T PR S foIg, v e gfhan, 1,00,000 S0
TH B KO B [ §—H&T AT AR BT TS
AR 4 #ATE, 2023 BT M-I IR & TS © | ASYA
o SmenRa TRivhReT iR AR ', O R aRE
¥ Rivew danfora 2|

31 9/, 2024 TP WAl B TAT 11,278 o 3R
THd RT 10817 TR U ol |

xi. g oE ST AUS SYINT: 6 T FOT JEuT
& oy e v (anEc)) SmenRa wHmwT
I Neadr N — ko wEE fAeRia/
o fhaT AT | K0T Y&er Jomell (TATHYH)
D BRI S 918, JedIP AT DI ATDIP
a1 T © Y HiST SWIsiST Aoqd g
2| 34, 25 IS W Tb B JaT 3R TATHTAS
T (AN / FABRYT / gl /FHIE) & T M
D TR & [Ty Hisel dIeedl o & Aregs 3
IUAT 2 | 1 3, 2023 ¥ 31 A€, 2024 b H[e
3,47,360 AT (THUHAUHS + GoT) WP [Hy MY
g, foaT 1R 85,225 TR W & |

. RBR gRT Ao AS=e

YRT § COVID—19 H8MRI ¥ oed & fov 20 &
RIS 0 & AN afefp R aus Je &1 =y

W 9N B Y BE ugel @ & | O f

i. frew e dsd srarfrdr ey (drow wafafe):
T AR 3R B AHAT & A FRT T Dl TS
Uh Bg WRAR B AN 2, o e def & forg
10,000 T Th BT fod Te™ wxel B, orw 59 o f
% forg anfdfe Wid W MY 9 B AU IFATR Wiel
F| UE AT 2 FllE, 2020 BN Y BT TS o 3R
I 24 A, 2020 P IT SAY Ul & &1 F o1
T Wie dexi & forv Sueiey 2 | Yiga W@« aremr
P TE T o Pl Ay AR 2024 Th 9T & TS
21 @l ol R Bfee MRE R T afeae) erar
1 A HEl 2028 Feh febal ST |

D ST, AERT 3R S AR B HAerd 1 UeH
W ST & T8 Ugel B H0 B THI W G
R G @ AR D1 9eT g T (20,000
U oI T e @R 50000 U @ A )
UM B @ o AT AT &1 o 9l e g

31 ATE, 2024 T&H G 6,85,439 ATIGH Wi By
Y €, R 9 645,708 (94.20 Hfererd) T faavor
frar 51 g = |

arfifes Rud ——
ANNUAL
REPORT

platform, a straight through process, e-Mudra
Scheme for loan up to Rs. 1,00,000 has been
implemented and made live on 4% March, 2023.
The module is rule based processing & sanctioning,
which is completely system driven.

As on 31 March, 2024, number of accounts were
11,278 and sanctioned amount was Rs 108.17 Crore.

xi. Extensive use of PNB LenS: The Bank had developed/
customized Information Technology (IT) based
solution i.e. PNB LenS — The Lending Solution for
loan management. After implementation of Loan
Management System (LMS), assessment process
is standardized which has strengthened the credit
underwriting. Now, the module for processing of the
application under Mudra and MSME loans (fresh/
renewal/enhancement/review) upto Rs. 25 Crore
are available through PNB LenS. Total 3,47,360
applications (MSME + Mudra) have been sanctioned,
amounting Rs. 85,225 Crore from 1% April, 2023 to
315t March, 2024.

Government Sponsored Schemes

Special economic and comprehensive package of
Rs. 20 Lakh Crore to fight COVID-19 pandemic in India was
announced by Hon’ble Prime Minister under the ‘Aatma
Nirbhar Bharat Abhiyan’. To provide relief to stressed
sectors by helping sustaining the employment and meet
liabilities, the Bank has taken various initiatives to enable
MSMEs to promptly address their business continuity
and remain firmly on their feet during the crisis and also
enable them to move forward in its aftermath, such as:

i. PM Street Vendor's Atma Nirbhar Nidhi (PM
SVANidhi): This is a Central Government Scheme
launched by Ministry of Housing and Urban Affairs
formalized for Street vendors providing finance upto
Rs 10,000 which opened up new opportunities for
this section to move up the economic ladder. The
scheme was launched on 2" July, 2020 and it is
available to all street vendors engaged in urban areas
as on or before 24" March, 2020. Lending under the
PM SVANidhi Scheme is extended till December
2024. Credit Guarantee and interest Subsidy claims
on all loans will be paid till March 2028.

In addition to this, Ministry of Housing and Urban
Affairs has extended the benefit of existing scheme
to provide enhanced loan (2nd tranche of Rs. 20,000
and 3rd tranche of Rs. 50,000) to PM SVANidhi
beneficiaries on timely repayment of earlier loan
under PM SVANidhi Scheme.

As on 31% March, 2024, a total of 6,85,439
applications have been sanctioned out of which
6,45,708 (94.20 per cent) have been disbursed.
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e-PM SVANidhi - To make the PM SVANidhi loan
more flexible and easily accessible to all eligible urban
street vendors, ‘e-PM SVANidhi’ scheme is launched
for all applicants who are having KYC complied saving
and current account with the Bank based on Aadhar/
Pan available in Core Banking System (CBS). Under the
scheme, the loan is sanctioned without any manual
intervention and the amount is disbursed directly into
the Savings/Current account of the borrower. The
scheme was made live on 24" August, 2023. As on 31%
March, 2024, number of accounts were 29,286 and
sanctioned amount was Rs 29.81 Crore.

ii. Contactless loan through Psbloansin59minutes.
com: A portal for in-principle approval for MSME
loans upto Rs. 5 Crore within 59 minutes is in place
in the name of psbloansin59minutes.com. The Bank
has on-boarded this portal and it has been made
live. Further, the Bank has also on-boarded Mudra
loans on the Mudra Portal launched by M/s Online
PSB Loans Ltd. The Bank has already configured all
flagship MSME products on this portal to maximize
in-principle sanctions.

As on 31 March, 2024, total of 90,856 applications
were disposed of, out of 93,847 applications received
for MSME & MUDRA loans.

c.  Awards received during the quarter

i MSME Banking Excellence Award 2023 ceremony
organized by Chamber of Indian Micro, Small and
Medium Enterprises (CIMSME), New Delhi: Punjab
National Bank has been awarded as Best MSME
friendly Bank & Runner Up in Best Bank for creating
Awareness in MSME Banking Excellence Award 2023
Ceremony organized by Chamber of Indian Micro,
Small and Medium Enterprises (CIMSME), New
Delhi.

Financial Inclusion (FI1)

The Bank has been the pioneer in taking initiative in the
area of financial inclusion. The Bank is providing Business
Correspondents (BCs) services since 2012 & implementing
comprehensive Financial Inclusion Program through effective
utilization of BCs in Sub Service Area (SSA) & non SSA area. SSA
is a cluster of few villages and is linked to one base branch of the
Bank.

Some of the Fl initiatives include:

a. The Bank has implemented Pradhan Mantri Jan Dhan
Yojana (PMJDY) and other financial inclusion initiatives
through BCs pan-India. Overdraft facility up to Rs. 10,000
in PMJDY accounts is provided to eligible account holders
(age group 18-65).
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b.  Biometric based e-KYC account opening and Aadhar
seeding at BC Locations.

c.  Social security schemes, i.e. Pradhan Mantri Jeevan Jyoti
Bima Yojana (PMJJBY), Pradhan Mantri Suraksha Bima
Yojana (PMSBY) and Atal Pension Yojana (APY) facilities,
are available at BC locations, branches, as well as through
Internet Banking/Mobile Banking. The Progress of Social
Security Schemes till 31% March, 2024 is as under:

i. PMIJJBY: 63.82 Lakh customers enrolled.
ii.  PMSBY: 254.54 Lakh customers enrolled.
iii.  APY: 38.53 Lakh customers enrolled.

As on 31% March, 2024, Bank has 33,614 BC Agents/Bank
Mitras providing basic banking services in Rural, Semi-Urban,
Urban and Metro centres depending upon the requirement
of the Bank. The BC Agents/Bank Mitras use PAX/Laptop/
Desktop/Mobile/Tab etc. for providing the banking services. At
present, following services as per EASE agenda of Department
of Financial Services (DFS) is available at BC locations through
Kiosk Banking Solution:

a.  Savings Account Opening

b. Term Deposit Receipt (TDR)/ Recurring Deposit (RD)
opening, Renew TD/RD

c.  Cash Deposit (own bank)
d. Cash Withdrawal (on us), Cash withdrawal (off us)

e. Fund transfer (own bank), Fund transfer (other Bank—
Aadhaar Enabled Payment System (AEPS)/RuPay card)

f. Immediate Payment Service (IMPS), National Electronic
Funds Transfer (NEFT), Indo-Nepal Remittance

g.  Balance enquiry (own bank), Balance enquiry (other bank)
h.  Apply for RuPay debit cards, Block debit card

i Enroll for social security schemes i.e. micro accidental
death insurance (PMSBY), micro life insurance (PMJJBY),
pension scheme (APY)

j- Aadhaar seeding

k.  Self Help Group (SHG): For formation & promotion,
including credit linkage

I Passbook update, Mini statement

m. Cheque collection

n. Request new cheque book, Stop payment of cheque,
Cheque status enquiry

0. Request for SMS alert / email statement (registered
mobile number/e-mail).
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p. Recovery/Collection up to bank approved limits.

g. Loan request initiation for Retail/Mudra/Agriculture
r. Request initiation for Current account opening

s.  Request initiation for Third Party Products

Risks & Concerns

Risk is an integral part of the Bank’s business operations. The
Bank is exposed to major risks namely credit risk, market risk,
operational risk, liquidity risk, interest rate risk, among others
and has put in place measures, policies, systems and procedures
to manage and mitigate those risks. The Bank also has a reliable
internal controlling environment to manage materials risks such
as Reputational risk, Strategic Risk, IT Risk, Cyber Risk, Compliance
Risk, ESG Risk, Climate Risk, Conduct Risk and other residual risks.
The Board of Directors of the Bank has constituted various Sub-
Committees of Board and/or Functional Committees to look into
different areas of strategic importance.

1. Credit Risk Management

The Bank has a robust Credit Risk management framework
and has developed comprehensive risk scoring/rating
system that serves as a single point indicator of diverse
risk factors of counterparties for taking credit decisions
in a consistent manner. The Bank has in-house credit
risk rating models for risk assessment of borrowers and
has also developed and implemented scoring models
for Retail advances, MSME and Farm sector advances. In
addition, the Bank has developed separate credit scoring
models to capture the peculiarity of specific lending
schemes designed for a particular segment such as PNB
Sampatti, PNB GST express loan, Pre-Approved Personal
Loan scheme, e-Mudra and lending under co-lending
arrangements with NBFCs.

The Bank undertakes periodic validation exercise of its
credit risk rating and scoring models to ensure their
efficacy. The Bank also conducts migration and default rate
analysis to test robustness of its credit risk rating models.
Output of credit rating and scoring models is linked to
decision making which includes credit sanctioning, pricing,
loaning powers alongside audit, review & monitoring of
credit portfolio. The Bank has put in place several policies
covering various aspects of credit risk management to
have a uniform set of effective lending practices.

In pursuance of overarching objective of automation
of processes and increased compliance, the Bank has
launched various digital retail lending products targeting
different customer segments. These products are based
on rule-based, system driven processing & sanctioning,
which shall be end-to-end or near end-to-end. Separate
scorecards have been developed to assess the risks for
these products.
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The Bank has also launched E-Renewal Scheme, an
automatic/Straight Through Process (STP) for renewal of
credit facilities for working capital credit facilities having
exposure up to a certain threshold.

The Bank has in place a fully digitized and automated Early
Warning monitoring tool ‘PNB SAJAG 2.0’ for effective
monitoring of advances above Rs. 1 Crore and early
detection of deterioration in health of loan accounts. The
system monitors the accounts on 133 Early Warning Signals
(EWS) - including all EWS prescribed by Reserve Bank of
India (RBI) and Department of Financial Services (DFS).

The Bank has established a separate Industry Research
Desk under Credit Intelligence and Support Department
(ClaSD), which carries out in-house risk assessment of
industries and prepares industry outlook for more than
150 industries based on calculated industry risk scores.
Output of industry risk assessment exercise is translated
into Industry Handout which presents executive summary
and brief of various industry risk parameters. Further,
'Up', 'Stable' and 'Down’ trends in Industry Outlook is also
provided by encapsulating significant developments in
industries during the quarter.

A dedicated Market Intelligence Unit has been created
under Credit Intelligence and Support Department
(ClaSD). The unit provides Market Intelligence Report on
different classes of borrowers above certain threshold.

These processes help to achieve quick & accurate delivery
and monitoring of credit, bring uniformity in the appraisal
and facilitate storage of data & analysis thereof.

Market risk and Asset Liability Management

The Bank has in place a well-defined organizational
structure for market risk management which looks into
the process of overall management of market risk viz.
interest rate risk, equity price risk and foreign exchange
risk and implements methodologies for measuring and
monitoring the risks to keep the investment portfolio
healthy and liquid.

Mid-office of Treasury Operations, looks after market
risk of the investment Portfolio of the Bank and reports
to Group Chief Risk Officer (GCRO) to ensure the
independence of its functioning from treasury operations.
Further, Market Risk Management Committee (MRMC) a
functional committee of the Bank, is also in place to look
after the overall management of Market Risk.

Mid Office monitors various risk positions through
statistical tools like VaR, stress tests, risk limits like
M-Duration, PV01, exposure limit etc. to effectively
manage the Investment portfolio. In order to make the
monitoring robust and system driven, tools/limits have
been automated in Finacle treasury application for better
monitoring and management of Market Risk. Further, in
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order to incorporate the impact of riskiness of exposure
in different countries, Country Risk Premium has been
incorporated in the pricing structure for effective pricing.

The Bank has a separate Asset Liability Management Cell
that manages and monitors liquidity risk and interest
rate risk proactively. To assess liquidity risk for short term
resilience, the Bank computes and monitors Liquidity
Coverage Ratio (LCR) on daily basis. For long term
resilience, the Bank computes and monitors Net stable
Funding Ratio (NSFR) on monthly basis.

The Bank keeps a close eye on development in the global
markets and scans its portfolio on regular basis to protect
itself from similar kind of risk incidents. The Bank carries
out detailed stress testing for liquidity risk on quarterly
basis. Stress test is a tool that helps in assessing the Bank’s
liquidity profile and the adequacy of liquidity buffers in
case of bank-specific, market-wide and combined stress
events. Stress test is conducted using severe but plausible
scenarios and its impact on liquidity position is assessed
under low, medium and high stress scenarios. Similarly,
the Bank also conducts liquidity stress test and impact
on LCR, followed by preparation of Contingency Funding
Plan to tide over liquidity crunch if at all it arises. The
Bank manages its assets on a continuous basis in a way to
withstand liquidity requirements at all times.

The Bank also computes and report Interest Rate Risk in
Banking Book (IRRBB) to RBI on quarterly basis. IRRBB
refers to current and prospective risk to bank’s capital and
earnings arising from adverse movement in interest rates
that affects its banking book position.

Operational Risk Management

Bank has in place a well-defined organizational structure
and framework for operational risk management
functions. The Bank is identifying, measuring, monitoring
and controlling/mitigating the operational risk through
tools viz. Internal/External Loss Data, Near Miss Events,
Risk Control & Self-Assessment surveys (RCSAs), Key
Risk Indicators (KRIs), Risk Based Assessment for Money
Laundering & Terrorist Financing Risk and Scenario
Analysis. The Bank has a robust mechanism in place to
analyse the operational risk in product/activities/process
and systems before introducing/modifying existing
processes through approvals at various levels. The Bank
has in place sound and responsive practices to ensure
effective oversight, due diligence and management of risk
arising from outsourcing of financial services along with
Business Continuity Plan that leads to readiness in tackling
serious business disruption. The Bank has implemented
Statistical Analysis Software (SAS), an online Operational
Risk Solution under Enterprise wide Data Warehouse
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Projectand placed it on central server to take care of various
aspects of data capturing and management information
system at various levels to provide technological support
for managing entire Operational Risk of the Bank.

The Bank has newly established IT and Information
Security Risk Management vertical under risk function
for effective IT and information security risk management
bank wide.

Internal Capital Adequacy Assessment Process (ICAAP) &
Stress Testing

The Bank has in place a comprehensive policy on Internal
Capital Adequacy Assessment Process (ICAAP), which is
reviewed annually and ICAAP document is put up to the
Board on half yearly basis. ICAAP addresses both the
Pillar-1 and Pillar-Il risks and to have a holistic view of
impact of various risks which the Bank is exposed to, and
an exercise is carried out to quantify/assess all such risks.
The risk management processes are covered at length in
the ICAAP document. The document is prepared on both
solo and consolidated basis at the group level.

The Bank also has put in place comprehensive Policy
on Stress Test to identify the vulnerabilities and assess
capital/liquidity requirements under adverse but plausible
scenarios. Stress tests are conducted across whole gamut
of risks namely Credit risk, Market risk, Operational risk,
Concentration risk, IRRBB, Liquidity risk, Country risk,
Group risk, Pension Obligation risk, etc. on a regular
basis. The Bank has recently upgraded the stress testing
framework to make the estimates more accurate, forward
looking and granular. The retail and MSME portfolios have
been further segregated into 1,000+ risk homogeneous
micro clusters (based on account characteristics,
demographics etc.) and linked with macro-economic
variables.

Risk Appetite Framework

The Bank has a comprehensive Risk Appetite Framework in
place. The Framework sets out the Risk Appetite Statement
along with governance and monitoring mechanism for its
effective implementation within the Bank. Risk Appetite
has been defined in terms of different key risk parameters
along with the Risk limit and Risk threshold level for each
parameter. Actual risk levels are monitored against the
approved limits on an ongoing basis.

Group Risk

Risk Management at Group Level is to manage the risks
of the Bank as part of the group and assess the potential
impact of other group entities on the overall risk profile of
the Bank. The Bank has group risk governance framework/
structure which is based on pyramid approach, starting
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with Group Risk Policy at top and progressing through risk
appetite, governance, processes and risk reporting. The
Bank has formed a Group Risk Management Committee for
effective management of group risk. The Bank has a strong
Group Risk oversight of all the group entities, including the
group risk assessment of Subsidiaries, Associates and Joint
Venture (JVs), Impact of stress testing of subsidiaries and
overseas branches on consolidated level, Liquidity Risk
Management through Group Liquidity Coverage Ratio
(LCR), Consolidated Prudential Report (CPR), Prudential
limit and Contingency Funding Plan (CFP). Further Group
ICAAP is prepared to assess the various risks (both Pillar |
and Pillar 1I) the group is exposed to, mitigation of these
risks and to arrive at an internally computed level of
capital adequacy consistent with these risks.

Climate Risk

Climate-related risks refer to the potential risks that may
arise from climate change or from efforts to mitigate
climate change, their related impact and the economic
and financial consequences. It can impact the financial
sector through two broad channels i.e., physical risks and
transition risks: a) Physical Risk refers to the economic
costs and financial losses resulting from the increasing
frequency and severity of extreme climate change-related
weather events, longer-term gradual shifts of the climate
and indirect effects of climate change such as loss of
ecosystem services b) Transition Risk refers to the risks
arising from the process of adjustment towards a low-
carbon economy. To accelerate work towards Climate Risk
Management, a dedicated 'Climate Risk Management Cell'
is formed. For active management of climate risk, the Bank
has put in place an implementation plan and components
which are targeted for development through these
action areas which are as follows: a) Net Zero Ambition,
b) Risk Management, c) Operations and d) Climate Risk
Governance.

Further, Sustainability and Resilience Committee (SARC) is
formed for facilitating governance of sustainability related
activities. The Bank has put in place Green Deposit Policy
and has also framed Financing Framework for Green,
Social and Sustainability Linked Activities/Projects which
has been externally reviewed by third party.

The Bank has developed in-house capabilities for
effectively managing climate risks. The Bank has done
physical risk assessment of the entire portfolio for
assessing the vulnerability of its assets. The Bank has
also carried out transition risk assessment of borrowers
by capturing carbon emissions data (including Scope 1
& Scope 2 emissions). The Bank has in place framework
on Greenhouse Gas (GHG) measurement based on
GHG protocol and methodology for Financed emissions
computation based on Partnership for Carbon Accounting
Financials (PCAF) standards. Further, the Bank is preparing
to disclose on CDP Platform from FY 2023-24 onwards. The
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Bank has also formulated a qualitative climate risk strategy
taking into account the best practices related to climate
risk management. The Bank has also put in place Climate
Risk Stress Testing Methodology. Bank is in the process
of developing Environmental, Social and Governance
(ESG) Rating Model which will be used to take informed
decisions, once sufficient evidence is in place. Capacity
building with respect to climate risk is being carried out at
various levels of the Bank on an ongoing basis.

However, many constraints are also faced, such as low
availability of India specific data, absence of Indian
Taxonomy, insufficient evidence to assess the viability and
returns potential of Green sectors, etc.

Regulatory Guidelines

The Bank has adopted Standardized Approach for Credit Risk,
Standardized Duration Approach for Market Risk and Basic
Indicator Approach for Operational Risk for computation of Risk
Weighted Assets (RWA) under Basel lll norms.

The Bank also plans to migrate to advanced approaches for
computation of RWA/Capital charge for Credit, Market and
Operational Risks subject to approval from the regulator. The
Bank is calculating & reporting its capital and RWA as per
Foundation Internal Ratings Based (FIRB) to RBI on quarterly
basis. The Bank has submitted a formal Letter of Intent for
adoption of Advanced Internal Rating Based (AIRB) Approach for
Credit Risk and Internal Models Approach (IMA) for Market risk.
Necessary actions required in this regard have been initiated.

The Bank is calculating Expected Credit Loss (ECL) as per Indian
Accounting Standard (Ind AS)-109 on quarterly basis and the
results are submitted to RBI in prescribed Proforma on half-
yearly basis.

The Bank has developed Risk Adjusted Return on Capital
(RAROC) framework which provides the Bank with a single
scale for comparing the return on capital for a credit proposal
to enable credit decisions. The framework helps in assessing
whether returns generated by the business proposition are
commensurate with the risk perceived, thereby maximizing the
value of shareholder’s equity.

Cyber Security Centre of Excellence (CCoE)

The inception of CCoE (Cyber Security Centre of Excellence) in
April 2023 signifies a pivotal step towards bolstering our cyber
security framework and operational efficiency. Situated at the
Bank’s Data Center, CCoE oversees a suite of over 30 security
technology products, aligning with RBI Circular guidelines and
industry best practices. The CSOC (Cyber Security Operation
Centre) ensures real-time monitoring of cyber security and
network devices, employing advanced correlation rules and
alerts to detect anomalies promptly.
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Cyber Security Setup:

1. The Bank has implemented the latest technology security
solutions to safeguard against external threats through robust
measures taken for perimeter, end point and server security.

2. The Bank has collaborated with renowned vendors for
attack surface monitoring to bolster resilience against
threats.

3. Threat Intel Feed from various sources has been
implemented to identify and counteract potential cyber
threats effectively.

4. The Bank conducts Red Team Exercises to evaluate and
improve cyber defense mechanisms, including public-
facing assessments, phishing simulations and readiness
for ransomware and malware attacks.

In the upcoming year, the Bank plans to implement
modern security solutions. Adherence to best practices
includes periodic upgrades of perimeter devices and
leveraging existing hardware capacities for a robust cyber
environment.

By consolidating these initiatives under the Cyber Security
Centre of Excellence, the Bank aims to cultivate a strong cyber
security culture and proactively mitigate emerging threats.

Physical Security

The Bank has well established security and fire safety set-up with
clear-cut delegation of authority and responsibility to the Security
Organization functioning at Head Office and at the field level.

Security Organization functions through various instructions/
guidelines which are consolidated in the form of Physical
Security Policy and Fire Safety Policy. Security Organization
ensures physical safeguarding of the Bank’s asset, its fire safety
arrangements and safety of its staff/customers.

All the Bank’s branches are strengthened with the latest security
and fire safety gadgets such as Closed-Circuit Television (CCTV)
System with 90 days recording, Burglar Alarm System, Fire
Alarm System, auto dialers, Passive Infrared (PIR) sensors, light
sensors, portable fire extinguishers, modular fire extinguishers
etc. Furthermore, Branches dealing with locker facility are
strengthened with additional CCTV cameras and hard disc with
a provision to store CCTV recording till 180 days.

The Bank has a system of guarding all the branches as per
their Physical Security Risk profile categorized into High Risk,
Medium Risk and Low Risk branches and there is a provision to
post security guards in High Risk branches.

For the safety of vital installations like Server Rooms, DR Sites,
two layer physical security arrangements, Early Fire Detection
and Alarm System, Fixed Firefighting System, Clean Gas based
Fire Suppression System in server rooms and various types of
Fire-Extinguishers are provided.
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In accordance with the Standard Operating Procedures on Hiring
of Customized Cash Vans, adequate number of Customized Cash
Vans are hired in each Zone which are equipped with Global
Positioning System (GPS) tracking system, fire extinguisher
and CCTV system. The movement of Cash vans is controlled at
Currency Chest level.

In order to meet any kind of disaster, the Bank has a well-
established Business Continuity & Contingency Plan (Non-IT).
Offices upto Branch level have Emergency Response Team
to respond immediately to any kind of contingency like Fire
incident, Earthquake, Terrorist attack, etc. Arrangements have
been made to train Bank staff at training centers through Security
and Fire Safety videos. Moreover, Demonstration boards for
Security and Fire safety have been set up at major training
centers. In addition to above, firefighting and evacuation drills
are carried out by the Bank’s Fire Officers and Security Officers
at all Admin offices once a year and when visiting branches/
other offices.

A team of dedicated Security Officers and Fire Officers are
posted at Zonal Offices & Circle Offices with prime responsibility
to carry out audit of physical security measures at branches,
installation and maintenance of Security gadgets and to liaison
with Police/State authorities in respect to Physical Security
and Fire Safety. They act as advisor to respective Zonal Head/
Circle Head in all matters related to Physical Security/safety,
movement of cash and Fire Safety.

Dedicated Fire Safety & Security Demonstration & Training
centers are established in Staff Training Centers for staff
awareness.

Internal Control System
1. Internal Audit

During FY 2023-24, Risk Based Internal Audit (RBIA) was
commenced/conducted in 8174 branches/offices. During
FY 2023-24, 1700 branches/offices were covered under
Concurrent/Continuous audit, covering 56.61 per cent of
the total business of the Bank as on 31t March, 2023.

Information Security (IS) Audit was conducted in 166
offices/units. Foreign Exchange Management Act (FEMA)
Audit was conducted in 243 eligible branches/offices i.e.
Authorized Dealer (AD) branches & Trade Finance Centres.
All branches were subject to revenue audit.

2.  Offsite Monitoring

For strengthening of Offsite Monitoring of branches/
offices, the Bank has implemented an Alert System i.e.
Offsite Surveillance System (OSS) & also formed Data
Analytics team i.e. Offsite Surveillance Unit (OSU).

a. Offsite Surveillance System (OSS): Internal audit
functions of the Bank and Offsite Surveillance
System (OSS), have been automated through an
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online application i.e. eTHIC to bring out fairness,
objectivity, transparency and innovation in the
Internal Audit System.

Presently 68 scenarios are operational for generating
alerts including 6 new scenarios identified by the
Bank during FY 2023-24 based on various activities
being undertaken by the officials at all Service
Outlets (SOLs) in CBS in the form of transactions for
customers as well as Office accounts.

b.  Offsite Surveillance Unit (OSU): OSU is a dedicated
Data Analytics Team which is conducting data
dump analysis on regular basis and suggesting
enhancement in system & procedure for mitigating
the identified operational risk.

Risk Based Internal Audit of Administrative Office

The Bank has prescribed Risk Based Internal Audit system
for conducting audit of its Administrative Offices.

The audit captures risk perceptions inherent in various
areas of functioning of administrative offices including
decision making process, communication system, efficient
resource utilization and ways & means used to achieve
the goals, etc. All Head Office (HO) Divisions, Domestic
& Overseas subsidiaries are audited on annual basis. All
other administrative offices are audited on annual basis
except Low risk rated offices, which are subject to audit
once in two years.

During FY 2023-24, audit of 238 administrative offices
comprising 138 Circle Offices, 22 Zonal Offices, 22 Zonal
Audit Offices, 9 Regional Rural Banks, 30 Head Office
Divisions, 3 domestic subsidiaries and 14 Staff Training
Colleges was conducted.

Credit Audit and Review

During FY 2023-24, Credit Audit has been undertaken for
all eligible loan accounts both domestic and overseas.
In terms of Credit Audit and Review Policy, during
FY 2023-24, the coverage of audit is 55.89 per cent of the
Bank'’s total credit portfolio as on 315 March, 2023 against
Reserve Bank of India and Bank’s policy requirement of at
least 30-40 per cent in a year. The Bank has also digitalized
Credit Audit process under Credit Audit Online Program
(Credit Audit Module) which is a transparent, effective,
accurate and time saving tool for better monitoring of
Credit Audit.

Know Your Customer (KYC)/Anti Money Laundering
(AML)

To ensure meticulous compliance of guidelines on KYC

by all Branches/Offices while dealing with new as well as
existing customers, the Bank has a transparent Know Your
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Customer (KYC) Policy in line with regulatory guidelines
issued by RBI on various KYC related parameters such as
KYC Updation, Identification of Beneficial Owners, Unique
Customer ldentification Code (UCIC), Central KYC (CKYC)
etc. are implemented in form and content. For strict
compliance of extant KYC guidelines, CASA Back offices
have been established for centralized opening of Savings
& Current accounts. Further, Document Management
System (DMS) has been procured for digitalization of
customer documents.

For effective monitoring of transactions of the customers,
the Bank has implemented an Anti-Money Laundering
(AML) system for generation of AML alerts on day to day
basis based on the pre-defined scenarios, as advised by
Indian Banks Association (IBA)/Financial Intelligence Unit
— India (FIU-IND) from time to time.

To bring greater awareness amongst the Bank staff about
KYC and Anti-Money Laundering (AML)/Combating the
Financing of Terrorism (CFT) compliances such as Online
basic course on KYC in ‘PNB UNIV’ - the Bank’s learning
portal - has been made mandatory for staff members at
branches and one session is mandatorily taken on KYC
AML in every training program at training centres.

Digital Initiative

An online facility for KYC updation through Video based
Customer Identification Process (V-CIP) application has
been made available in Internet Banking Services (IBS) and
PNB One Mobile Banking Services of the Bank for individual
customers who are due for periodic KYC updation or KYC

non-compliant. The eligible customers are redirected from
IBS and PNB One to V-CIP.

Uploading the documents of Central KYC Registry
(CKYCR): In terms of Prevention of Money Laundering
Act, 2002 and RBI Master Direction on KYC, customer’s
KYC details/documents pertaining to all new individual
accounts opened on or after 1* January, 2017 have to be
invariably uploaded with Central Registry of Securitisation
Asset Reconstruction and Security Interest (CERSAI)
within 10 days of opening the accounts. Further, vide
amendments made on 18" December, 2020 by RBI, in
addition to individual accounts, CKYCR has also been
extended to Legal Entities (LEs) as well for uploading
the KYC data pertaining to accounts of LEs opened on
or after 1t April, 2021 on CKYCR. Moreover, RBI has also
mandated CKYCR for accounts of individuals opened prior
to 1% January, 2017, at the time of periodic KYC updation
or earlier; when updated KYC information is obtained from
customer.

Accounts opened through automated channels like
Document Management System (DMS), BC agents, Tabs,
Video based Customer Identification Process (V-CIP)
and branch based e-KYC are directly pushed to CERSAI
centrally.

2023-24
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Facility for opening of Current accounts and Saving
accounts of Legal Entities and simultaneously uploading
the data onto CKYCR has also been customized on DMS
through which the process of CKYCR uploading of LE
records, on an ongoing basis, has been automated on
DMS. Current accounts of Proprietors have also been
enabled to be opened through Tab Banking and Video-
KYC. These shall be directly pushed to CKYCR through DMS
without any involvement at branch level, integration for
which is under process with DMS.

Re-KYC for Individuals through Document Management
System (DMS) has been made LIVE for all the branches
w.e.f. 215 November, 2023 for automated CKYCR uploading
process.

Vigilance

The Bank believes that an organization is as strong and
honest as its people. The employees are the face of an
organization and the Bank assures all its stakeholders
including employees, customers, shareholders and
regulator/ government bodies that the entire team of the
Bank is committed to work with highest level of integrity
and probity in all types of its official dealings and conducts.

The Bank is committed towards maintaining the highest
standards of integrity in all its operations/dealings, which
can be reflected in its policies, procedures and practices
that are designed to ensure that the Bank operates with
the highest standard of integrity and transparency at all
times.

Vigilance is applicable to every individual working in
the organization irrespective of his/her position in the
administrative hierarchy. The main objective of vigilance
administration is to maintain integrity and efficiency of an
organization and its scope includes prevention and detection
of corruption, misconduct and malpractices, streamlining
the system through systemic improvements and punitive
actions. Due to efficiency achieved through preventive
vigilance measures, effective monitoring mechanism and
supervisory oversight over cases, the cases received by the
Bank during the year have been taken care of.

In addition to the above, the Bank has taken various
initiatives to improve the efficiency of Vigilance
Administration in the FY 2023-24 like:

a. Vigilance Awareness Week (VAW) - 2023 was
observed by the Bank from 30" October, 2023 to
5% November, 2023 with the theme ‘Say no to
corruption, commit to the Nation’ to promote
awareness as well as commitment of Bank towards
integrity and transparency and during the VAW-2023.

i. Approx. 4.65 Crore impression were made
to the public by way of various programmes
like  workshops/walkathons/seminars/public
gatherings/ nukkad nataks/preventive vigilance
functions/CSR Activities etc.
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ii.  Public Interest Disclosure & Protection of
Informer (PIDPI) awareness campaigns were
made through display of bannersinall branches.
4,528 Gram Sabhas and various other financial
literacy programs were organized.

ii. Training on Thematic Areas of Vigilance
Awareness Week was conducted under ‘Train
the Trainer’ Capsule for the bank officials.
Approx. 21,000 officials were benefitted
through these training programmes.

b.  During the last year in line with the Central Vigilance
Commission (CVC)’s advice of focusing on leveraging
of IT systems:

i. The Bank has adopted the vision of Hon’ble
Prime Minister and has digitalized the process
of obtaining vigilance clearances on various
occasions like on Retirement, Voluntary
Retirement Scheme (VRS), Foreign Vvisit,
Promotion, Sabbatical leaves etc.

ii. The Bank has revamped the process of
submission of Assets and Liabilities by the
officials, which will ease the process by
reducing the time taken in feeding the details
by the officers and will also provide hassle-free
and transparent data for processing of assets
and liabilities by the competent authorities,
hence avoiding back and forth queries.

In addition, various training sessions/seminars
have been organized pan-India, wherein the Chief
Vigilance Officer, as well as senior officials from
Vigilance Department have interacted on Vigilance
matters. Preventive Vigilance Sessions are made
part of induction of Management Trainees and
Mid-Career training programmes. Total 475 training
sessions have been conducted on preventive/
punitive vigilance in the last one year.

The Vigilance Department of the Bank has been
publishing an e-magazine, ‘PNB Vigil’, and conducts
online quiz on preventive vigilance for staff for
deeper awareness of issues of importance. This leads
to efficiency in operations and thereby adding value
to the customer satisfaction and better compliance
culture in the organization.

Right to Information (RTI) Act

The Bank believes that transparency is the key towards building
sustainable trust with the existing and potential customers
of the bank. The bank is committed towards this objective by
implementing the provisions of RTI Act in letter and in spirit.
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XIl.

The results of the Bank’s proactive approach and suo-moto
disclosures can be seen by the overall reduction of RTI related
matters during the FY 2023-24. During the period of 1 April
2023 to 31t March 2024, the Bank received 5,446 RTI related
application, a decrease of 19 per cent from previous years 6,797
RTI related matters.

In addition, bank conducted training sessions and workshops
on Pan India basis of its 161 Central Public Information Officers
(CPIOs) to interact on effective and timely disposal of RTI
matters.

Discussion on Financial
operational performance

performance with respect to

As at the end of 31t March, 2024, Bank’s Gross Global Business
stood at Rs. 23,53,038 Crore with Gross Global Advances at
Rs. 9,83,325 Crore and Global Deposit at Rs. 13,69,713 Crore.
Current and Saving Deposits (CASA) was at Rs. 5,52,499 Crore
with domestic CASA share at 41.44 per cent. In addition, Bank’s
Operating Profit was at Rs. 24,931 Crore with the Net Profit of
Rs. 8,245 Crore for the FY 2023-24.

EASE Performance

EASE is an initiative by Department of Financial Services (DFS),
Ministry of Finance (MOF), Government of India (GOI) as part
of the PSB Reforms Agenda and is continuing under its 7t
iteration. Over the years, it has become deeply ingrained in all
PSBs strategic decisions.

Journey from EASE 1.0 to its current version, has witnessed a
transformative shift, emphasizing digital customer experience,
analytics-driven business improvement, tech and data-enabled
capability building and HR operations enhancement.

The Bank has embraced the EASE framework wholeheartedly
and continuously achieving significant milestones, reflecting
our dedication for driving meaningful reforms and enhancing
customer convenience in the banking sector.

During EASE 5.0, the Bank has done well in areas related to
building analytics capabilities, comprehensive digital collection
management system, fraud resilience, cyber security, adopting
modern technology capabilities, customer centric digital
offerings and employee development. The Bank had secured
overall 3 position amongst all PSBs under EASE performance
index with 2" position under two themes i.e., “Digitally -
enabled customer offerings”, and ‘Big data and analytics’.

During EASE 6.0, the Bank has introduced various Digital
Journeys across Retail, Agriculture and MSME (RAM) sector
along with implementing novel HR reforms. Through this
proactive approach, the Bank has moved up by one place and
overall secured 2" rank amongst PSBs during December 2023
quarter along with 1% rank under two themes i.e. ‘Digital and
analytics-driven business improvement’ and ‘Tech and data-
enabled capability building’.
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Some achievements under these reforms include digital lending
journeys for KCC, Housing loan, Vehicle loan, Business loan,
Financial Supply Chain Management, Enhanced MSME and
Agri functionalities in Mobile Banking and Internet Banking,
New age features for NRIs in Mobile Banking, Analytics based
collections approach, Customer Services through non-base
branches, Open API technology for vendor on-boarding, Target
setting tool for branches, Role clarity tool for employees and
One-to-One coaching for high potential successors.

To summarize, the Bank’s journey under EASE reform agenda,
started from 2018, has achieved needed impetus to excel
in areas such as Human resource development, technology,
collaboration and customer service.

2023-24

Xlll. Material Developments in Human Resources (HR)/Industrial
Xlll. 79 dameE / g fee 1w sdariRal # S Relations front including number of people employed
Wi afea sitenfire ddg A oy gg@yef gqaE
1. Human Resources Management
1. HIFd A9 949U
! . ] Total number of employees: Staff strength given in the
m @ G e R drfers ‘?Ié’f TS following table are for the Bank for March 2023 and
T AT YU %‘g’ A 2023 3R AT 2024 F FERD for March 2024 including those on deputation in the
Ul 7 gfafgd wrar) e € subsidiaries.
I IR HHAN ST Cadre wise Staff Strength
31.03.2023 31.03.2024 31.03.2023 31.03.2024
. - E Cadre 9 9
g9 =T Fd WIH| & |§d W€IH Number % of Total Number % of Total
&1 frera CARIGRE Staff Staff
CIEEaR 51309 49.28% 51488 50.31% Officer 51309 49.28% 51488 50.31%
fefes 28984  27.84%|  28080) 27.43% Clerks 28984  27.84%|  28080| 27.43%
R HHAR
23827 22.88% 22781 22.26% Sub Staff (incl. PTS) 23827 22.88% 22781 22.26%
(@Te wfza)
& 104120 100.00% 102349| 100.00% Total 104120 100.00% 102349 100.00%
IReror fifa Reservation Policy
% AR AHR FRT FiRd \’ﬂjﬁjﬁd Sfffd, \’ﬂjﬂiﬁd The Bank follows the reservation policy for Scheduled
Seenfa, s fUser o @ik tﬁ@@ ® ddyg o Castes (SCs), Scheduled Tribes (STs), Other Backward
T—a9T R PR smeas 91T @1 SRRV Bl Castes (OBCs) and Person with Disabilities (PWD) as
s ] rescribed by Government of India from time to time.
2| AIESl B oTelal §% W REMT ARER I, ST pres v :
. ) Besides, as per norms, the Bank has taken various steps
U BN 3 T S HaH SO € | like maintaining reservation roster, separate liaison officer
sqgfaa wirfa / sggfaa sanfa /o= fesT @it / s
‘ﬁ@@@ﬁ sHaRAT B e Strength of SC/ST/OBC/PWD Employees
(F= ﬁ) (in numbers)
GER 31.03.2024 Cadre 31.03.2024
srgeffad ol | srgefa srenfa | sea fssr af | dresySt sc ST 0BC PWD
SARIBHTY 10319 3956 13237 1488 oo R— v 13237 -
IRIEED 5566 1596 7644 893
— Clerks 5566 1596 7644 893
NN 8725 1578 5741 497 Sub-Staff e B = P
Bl 24610 7130 26622 2878 Total 24610 7130 26622 2878
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Age Profile of the Employees

The average age of overall employees has come down
over the years. The movement of cadre-wise average age
in the last two years is as under:

(Average age in years)

Average Age as on | Officer | Clerical |Sub Staff| Over All
March 2023 39.23 38.40 36.86 38.46
March 2024 39.28 38.67 37.45 38.70

(sfrerer g At #)
Pl 3itea Iy |t fafie |srefimeer| wd
EREINIGIRSIR
A 2023 39.23| 3840 36.86| 38.46
E 2024 39.28| 3867 3745| 3870
stenfre w9y

¥ 7 PR W/ HHeRy TE & A1 e dde
<rerdgul 99 <@ | Y/ TAIRITEE RTS8 Y e
BT GRA B BRI B [T a4 & SR IgHEID BRI
T/ HHART AE B IR A Hed /3w /
T PRITed WR R Af= Hifde dod maid &1
TS |

uf¥teror fafaferat

T &3 <o @ e gy H Aewgel e e
2| URUTRE®Y, deadl 3T 3§ 96 & Bea—dheld
o o 9 dad Sugw dae, e SR wfharsi
P Bl WE@YUl 8, dfcd IMAYID BN, SRCHIT,
gFarell AR STdheld e al dTel JAfhal &1 T
BT W) AE@yYl ¥ | gufory, Gerdr iR STgdhdr ag™
& foU s Gewi B S S /DI Dl dEdR
I H 788 PR S oY U AT HAEH e ffor
cran Aol © | UfRierer ufshameii &1 Araugdd Arer
gATS STl & 3R S Ao e dedl @ e IRRad
frar Srar 21 wHeIRaEl & s # gfy EEfis W
i, URARG (ARHITd widetvn) 3iR affFars fRrefor,
ARRTeror & A= dRYT S derT ufRieror, e ufRreor,
B BRIHH, RN, R A1, DI,
S—qfiw, agara ey, difedl EIRAd, Bierd afe
B HEIH W W B Ol B, sHe SffaRt, fafe
Tfafafeal & Arew | srgvaTed e w A SR fear
ST RET 8 |

9% 9 dHaRAl & 9y e & forg S9a Siaa
Ih B FIwY &Hal AT & ot w8 U fhe | d6
FHHAR] BT SHaT—ash TP Sa U o YH Bl 2 |
I § SsaRE ST BT ST AU HHAIRAT B G,
@ Apia, el AR ufsarett | aRkferd & 21
e & forg 9% 9 o/dd "eld @l gedr o 3iR
9% @1 gy SR fAe™ & foy AT SHeks & S
DI AR 1 F o9 B & oy, fa a 202324 #
FrefaRad Sur fhg Tw:

Industrial relations

Industrial Relations in the Bank continued to be cordial
with Officers’ Association/Workmen Unions. Various
physical meetings at Circle/Zonal/Head Office level were
held with representatives of majority Officers’ Association/
Workmen Unions during the year to promptly resolve the
issues raised by union/association.

Training Activities

The Banking sector plays a crucial role in economic growth
of the country. As a result, it is crucial not only to have the
appropriate technology, systems and processes but also
employ individuals with necessary skills, attitude, abilities
and adaptability for the Bank to thrive in an ever-changing
world. Therefore, a HR capability building framework
is in place to help staff members in improving their
knowledge/skills to enhance efficiency and productivity.
Training processes are carefully planned and aligned
with the organizational goals. Knowledge Enhancement
of the employees is achieved through Hybrid Mode,
i.e., traditional (in-person training) and online learning,
through various modes of trainings such as classroom
training, on the job trainings, on-location programs,
workshops, mentoring, coaching, e-learning, virtual
classes, video tutorials, conclaves, etc. In addition to
this, experiential learning is also being emphasized upon
through various activities.

The Bank undertook a number of measures for capacity
building among employees aligned with their life cycle
for their overall development. The life-cycle of the Bank
employee starts with an Induction program. The purpose
of Induction training in the Bank is to orient the new
employees to the organization, its culture, policies and
procedures. To promote conducive environment in the
Bank for learning and to equip the existing manpower
with appropriate skills and knowledge for the Bank’s
growth and development, following measures were taken
in the FY 2023-24:
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Tailor-made training programs to suit employee’s
life cycle

Programs ranging from induction to cadre
change, role change and upskilling were
conducted for employees of the Bank across all
cadres and scales.

Customized programs for First Time Circle
Heads and First Time Branch Heads were
conducted to facilitate their seamless switch to
new roles.

Cadre change programs were conducted for
employees on elevation to next cadre.

Intensive Credit and Forex programs were
curated and conducted to develop a line of
officers equipped with necessary skills to work
in the domain of credit and forex.

‘Second Innings’ programs were conducted
for superannuating employees to help them
transition to post-retirement life.

Leadership Development Program under PNB Udaan

With a view to have a competitive edge in
the evolving business environment, the Bank
is seeking to evolve the 3 P’s, i.e., People,
Product and Processes. For the development
of first ‘P’, i.e., People, the Bank launched an
ambitious Human Resource Transformation
project, ‘UDAAN’, under which Leadership
Development Programs (LDP) were conducted
for all officers (900 plus) of Scale V and above.

The program was conducted in 3 forums, each
followed by one to one coaching to develop
behavioural competencies among these
executives to plug the gap areas as identified
by the psychometric tests.

Capacity Building beyond classroom

The Bank, while recognizing the need for
continuous up-gradation of knowledge of its
employees, offers incentive to staff members
on their acquiring specific higher/professional
qualifications in terms of the approved
scheme. The number of approved courses
under the Scheme for providing incentive
to Staff Members for acquiring Specialized
Qualifications/qualifying Specific Courses, was
increased. Further, for the first time, self-paced
e-learning courses from various accredited
agencies like Coursera, Udemy, etc., were
introduced to enable staff to obtain specialized
skills/courses/certifications.

2023-24



124

o fa\d

gdferd AT Heoric Ried  (TewEud)
IR 50 Fo fbar A o, S b EAR
TI-BSY ©lehH B RN mHaiRal @r
Ueshd & w9 H 79 R o N @
IucTel BRI b v AR fhar g
RRer 15,000 AT BT A7 AMA Sffesiae
e Hisd  (TERfIeiRIRYE) /dfedr ARl
SYARTERAT FHEd 3R 30,000 Heidh=T FHH &
fore e &1 399 uomen ¥ 2 3R e aFr
IR F U SRBT B A1 Siig Bl &
TR 3 e B et W &) vorwATd
i § Sfor we & S 2

3. fafdre srfsH

3R RO F gRRE B B forg amgamsyd
P TRl B GEdnT 9 (RTed ArdfeT W)
TP a9y HrRisA ST favar am e |
TEh JaRl IR e Rbed IR He I
JTATT BT TS | UTSDI B AT T B
% fou HHaIRal & UTE® U§EH B9 iR
ST AT o |

3. guEARMET & 9e1dr <1

AT Ue Saoiyiic afddhel &I Uoiel o dadl
FHAIRGT & FaEIRE AT B TR BT 8,
qfoh UM Tols & U 91T & wU & ARAR
S A= Pl I BRige BT IRT BT A
2| faoe af & T W & e usd I 7
IR ysue # Aften el & forw afgem
A BT TSI BRAT o Sigh db & Afger
BRIgA DI URT B b forw ufdifisd afeen
TFTHTSAT DT JARIT TAT T | §HD ST, BRI
R forrm fafduar ok a9 Safied & Jpem™
(POSH) TR Tf¥reror 3R IRt JmNfSTa fvg
S ¥ | Y SR B 39 G W FaeTeie
999 B folT POSH W T $—urceshd
fESTTS 3R SucTey /AT T & |

¥ ‘srfrafig o @Al & folv wiei—amg’ W
TR BRIGHE JRITT Re fAboiaar &
&THAT EToT &1 Ul B dsd 31U PIerel Bl
freReR T sHaTRal @1 e Sdes
T B a¥ie W T e BN e 2|

G131 S R Core | B G S s L
2023—24 ¥ 17,921 TS HHATRAT BT UG
gd HRrEr yer fhar |

The customized Learning Management System
(LMS) version 5.0 was rolled out, whichis ourin-
house platform developed to offer knowledge
snippets in the shape of courses to employees
accessible anytime, anywhere. The system is
capable for 15,000 Sharable Content Object
Reference Model (SCORM)/Video content
user concurrency and 30,000 assessment
concurrency. The system also has the potency
for Job family wise marks management with
an interface available in both Hindi and English
languages. Marks scored by employees in
LMS are given due weightage in employees’
performance appraisal.

Specialized Programs

A specialized program on Digital Marketing was
conducted in collaboration with the faculties
from 1IMs to equip the participants with the
nuances and stages of Digital Marketing.

A series of programs were conducted for
Front Desk officials on Customer Services and
soft skills. External faculties were engaged
to enhance customer handling skills and
language skills of the staff to converse with the
customers.

Promoting inclusivity

Agenda of Learning & Development vertical is
not just to cater to functional learning of staff,
but also to motivate the workforce by different
methods such as seminars as a part of training
agenda. One such initiative taken last year
was conducting Women’s Conclave for lady
executives in the Bank in Senior Management
where eminent women speakers were called
to motivate the women workforce in the
Bank. Further, trainings and webinars are also
conducted on Gender Diversity and Prevention
of Sexual Harassment (POSH) at workplace.
An e-course on POSH has also been designed
and made available for all the employees to
sensitize them on the issue.

The Bank is also looking at ways to make
differently abled staff more productive by
honing their skills under initiative of finding
‘ability in disability’ by conducting training
programs on ‘Follow-up for irregular loan
accounts’.

As per statutory requirement, pre-promotion
training was imparted to 17,921 eligible
employees in FY 2023-24.
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f. Knowledge Enablers

i. PNB Digital Library, which is a centralized
repository for a wide range of referral booklets
and videos, was launched with the objective of
providing all knowledge resources meticulously
organized for the easy access to our field staff.

ii.  For improving competencies of the workforce,
job family wise information has been
reorganized at one place in a new dashboard
named ‘PNB Gyan Kosh’. The dashboard
has been customized to segregate learning
material/documents to enable easy access
to relevant information specific to their job
roles and responsibilities. Revamping the same
as per New Job family framework is under
process.

ii. New product launch booklets and videos
prepared: The Bank has embarked on the
journey of Digital Transformation and many
new initiatives to promote Digitalization have
been taken by the Bank. Learning & Knowledge
Management Centre (LKMC) has prepared
87 launch videos and booklets for new
products & procedures in FY 2023-24 for easy
understanding and quick reference of the field
functionaries.

WAY FORWARD
Indian economy is at the cusp of sequential growth and banking
sector is pivotal to the economic growth of India. Banks have
strong fundamentals and are well positioned to play the part.
The Indian economy was the fastest growing major economy
in the world in FY 2023-24 on the back of robust consumption,
increased government capex and strong macro fundamentals
and it will continue to be the fastest growing economy among
the G-20 nations in 2024. In FY 2023-24, India's economy
expanded at 8.2 per cent in Q1, 8.1 per cent in Q2, 8.6 per
cent in Q3 and 7.8 per cent in Q4, surpassing all estimates, and
overall it has registered growth at 8.2 per cent in FY 2023-24 (as
per Provisional Estimates).
The banking sector is experiencing a transformation through
the digitization and modernization of its systems with the
advent of new and agile technologies. By harnessing the power
of Artificial Intelligence (Al), Machine Learning (ML) and Cloud
Technologies, banks can enhance their operational efficiency.
This, in turn, enables them to streamline the digital on-boarding
process for customers and expedite loan disbursals. Moreover,
these advanced technologies serve as valuable decision-making
tools, allowing banks to assess the behavioural patterns of their
customers. Additionally, the utilization of Al and ML in credit
appraisal not only improves the credit delivery mechanism but
also aids in fraud prevention.
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India is experiencing the rise of new business models due to the
success of UPI, the implementation of the Account Aggregator
(AA) framework and the widespread adoption of digital
banking services. This has led to an increasing number of banks
collaborating with innovative service providers to empower
customers in leveraging their data and accessing a broader
range of services.

With the evolution happening in customer behaviour, fintechs
are acting as a catalyst for banks. These are providing banks
with cutting-edge technologies to augment their services and
cater to their customers’ changing needs. Banks must engage
more with fintechs to leverage the advanced technologies
developed by fintechs. Also, fintechs need the expertise of
banks to understand customer behaviour and increase customer
engagement. The two parties together can bring a revolution to
the entire financial landscape of India.

Going ahead, there will be a renewed focus on Green and
Sustainable Banking, directing resources towards initiatives
that align with Environment, Social and Governance (ESG)
goals following global benchmarks. Financial institutions are
expanding their offerings to include eco-friendly products such
as virtual debit and credit cards, which are not only convenient
and user-friendly but also accessible to customers.

In the ever-evolving landscape of banking, Punjab National Bank
stands resolute, poised to navigate the challenges of today and
tomorrow with unwavering commitment. As the bank reflects
on its 130-year long journey, "Doing well by doing good" remains
more than a mantra; it is the cornerstone of the Bank’s ethos.
The institution firmly believes that its success is intertwined
with the prosperity of its diverse customer segments.

Building upon its rich legacy and strong presence in the Indian
banking sector, the Bank is primed to continue its evolution
and innovation. Looking ahead, its vision of becoming the
pre-eminent bank in the industry and the employer of choice
remains steadfast. Embracing technological advancements,
the Bank is committed to enhancing customer experience
through seamless digital journeys. Recognizing that digitization
transcends mere technology, the Bank is reshaping the way
it interacts with customers and communities, ensuring they
benefit from cutting-edge digital solutions while upholding the
highest ethical standards.

The Bank reaffirms its commitment to ethical banking practices,
prioritizing societal and environmental well-being alongside
financial growth. The institution recognizes that sustainable
success hinges on robust credit underwriting and proactive
recovery measures, which will drive improvements in asset
quality and bolster profitability.

The Bank’s dedicated employees, through their targeted efforts,
will continue to elevate its brand value, reinforcing Punjab
National Bank as the trusted partner upon which customers
can rely. Together, they embody the institution’s mission of
delivering quality financial services by leveraging technology to
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create value for all stakeholders, contributing to the economic
growth of the nation, whilst staying true to its motto — “the
name you can bank upon”.

Guided by its core values—teamwork, innovation, objectivity,
adaptability and integrity—the Bank is ready to embrace the
challenges of tomorrow, leveraging its strengths and legacy
to forge a brighter future for Punjab National Bank and the
communities it serves.
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE
To The Members of Punjab National Bank

We have examined the compliance of conditions of Corporate Governance by Punjab National Bank for the year ended on March 31, 2024,
as stipulated in SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (‘SEBI LODR Regulations’), as applicable during
the relevant year.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was carried out in
accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered Accountants of India,
and was limited to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions of Corporate
Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us we certify that the Bank has, in all material
aspects, complied with the conditions of Corporate Governance as stipulated in the above mentioned SEBI Regulations to the extent these
do not contradict the Banking Regulation Act, 1949 and Banking companies (Acquisition and Transfer of Undertakings) Act, 1970, except for
the following:

The Position of one Director each under Section 9(3)(e), 9(3)(f), 9(3)(g) and 9(3)(h) of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, were vacant on the Board of the Bank.

Restriction to Use: This certificate is addressed to and provided to the members of the Bank solely for the purpose of enabling them to
understand the requirements of the Listing Regulations related to Corporate Governance, and it should not be used by any other person or
for any other purpose. Accordingly, we do not accept or assume any liability or any duty of care for any other purpose or to any other person
to whom this Certificate is shown or into whose hands it may come without our prior consent in writing. We have no responsibility to update
this Certificate for any events or circumstances occurring after the date of this Certificate.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained by the
Stakeholders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness with
which the Management has conducted the affairs of the Bank.

For Ummed Jain & Co.

For D K Chhajer & Co.
Chartered Accountants
FRN: 304138E

CA Nand Kishore Sarraf
Partner

(M. No. 510708)

UDIN: 24510708BKBMPB2969

For N K Bhargava & Co.
Chartered Accountants
FRN: 000429N

CA N K Bhargava

Partner

(M.No. 080624)

UDIN: 24080624BKEJWA8167

Place: New Delhi
Date: 09.05.2024

For S C Bapna & Associates
Chartered Accountants
FRN: 115649W

CA Jai Prakash Gupta

Partner

(M. No. 088903)

UDIN: 24088903BKGPWN3703

For P S D & Associates
Chartered Accountants
FRN: 004501C

CA Abhinav Sharma

Partner

(M.No. 411219)

UDIN: 24411219BKFXEK1523

Chartered Accountants
FRN: 119250W

CA Dinesh Godika

Partner

(M. No. 072738)

UDIN: 24072738BKEGTR4672
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Report on Corporate Governance

1. Corporate Governance Philosophy

The Bank believes in enhancing investor and other stakeholders’ confidence and setting high standards of transparency, ethical values
for improving efficiency and growth of the organization. The Bank is committed to following best Corporate Governance practices based
on transparency, professionalism and accountability.

Our corporate structure, business, operations and disclosure practices have been strictly aligned to the above Corporate Governance
Philosophy.

The Bank is a body corporate constituted under the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 and is
regulated by the Reserve Bank of India. Being a listed entity, the Bank complies with the provisions of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 to the extent it does not violate the provisions of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, the Nationalized Banks (Management and Miscellaneous Provisions) Scheme, 1970 and the
Guidelines, Directives, etc. issued by the Government of India and the Reserve Bank of India in this regard.

The Board of the Bank strives to optimize value for all stakeholders like shareholders, employees, customers and the society at large.
2. Board of Directors

The Board of the Bank is constituted in accordance with the provisions of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970.

2.1 As per the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970, the directors to be nominated under clause (h) or
to be elected under clause (i) of sub-section (3) shall have special knowledge or practical experience in respect of one or more of the
matters, namely: agriculture and rural economy, banking, co-operation, economics, finance, law, small scale industry and the special
knowledge of, and practical experience in matters or areas relating to (i) Information Technology (ii) Payment & Settlement Systems (iii)
Human Resources (iv) Risk Management and (v) Business Management, which would be useful to the Bank.

The Composition of the Board of Directors as on 31.03.2024 with date of their appointment, category, membership of other Committees
etc. along with the Chart/Matrix setting out the skills/expertise/competence of the Directors is given below:
Membership/ No. of
Chairmanship of ACB Shares
sr Name of Date of Categor Skills/ Membership/ Chairmanship of and Stakeholders’ of PNB
: Director Appoint- | Qualification egory Experience Expertise/ Committees of Board of the Relationship held by
No. 3 of Director X K .
Shri/Smt. ment Competence Bank Committee in Directors
Companies (other ason
than PNB) 31.03.2024
1. | K. G.Anantha- | 07.11.2022 | M. MM, B.Sc. Non- Over 41 years Finance, Special Committee of Board Suven 2000
krishnan Executive of progressive Marketing to monitor and follow up fraud Pharmaceuticals
Chairman leadership Management, cases involving Rs.1.00 crore Limited
experience in Sales and Risk and above — Chairperson (Chairperson-
pharmaceuticals | Management Performance Evaluation SRC and
industry. Committee — Chairperson Member - ACB)
. Risk Management Committee
of the Board
IT Strategy Committee
Nomination and
Remuneration Committee
2. | Atul Kumar 01.02.2022 | CA, B.Com, MD&CEO Over 32 years Banking, Audit Management Committee of . The Oriental 15
Goel CAlIB of experience & Accounts the Board — Chairperson Insurance
in Nationalized Customer Service Committee Company
Banks — Chairperson Limited (ACB-
Directors’ Promotion Memloes)
Committee — Chairperson PNB Housing
Comnmittee of Directors Finance Limited
to Review Vigilance and (SRC-Member)
Non Vigilance Cases —
Chairperson
Credit Approval Committee of
the Board — Chairperson
Election of Shareholder
Directors — Voting by Public
Sector Banks — Chairperson
Committee of the Board
to monitor the progress in
Recovery — Chairperson
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Membership/ No. of
Chairmanship of ACB Shares
sr Name of Date of CatEaRY Skills/ Membership/ Chairmanship of and Stakeholders’ of PNB
. Director Appoint- | Qualification q Experience Expertise/ Committees of Board of the Relationship held by
No 5 of Director X K .
Shri/Smt. ment Competence Bank Committee in Directors
Companies (other ason
than PNB) 31.03.2024
8. Committee for Review
of Identification of Wilful
Defaulters and Non
Cooperative Borrowers
Classification — Chairperson
9. Steering Committee of the
Board on HR — Chairperson
10. Business Review Committee
— Chairperson
11. Capital Raising Committee —
Chairperson
12. Special Committee of Board
to monitor and follow up fraud
cases involving Rs.1.00 crore
and above
13. Risk Management Committee
of the Board
14. Stakeholders Relationship
Committee
3. | Kalyan Kumar | 21.10.2021 | M.Sc., CAIIB Executive Over 29 years Banking, 1. Steering Committee of the India Infrastructure Nil
Director of experience Human Board on HR Finance Company
in Nationalized Resources 2. Management Committee of Limited (ACB —
Banks. and Digital the Board Member)
Transformation | 3 cystomer Service Committee
4. |T Strategy Committee
5. Special Committee of Board
to monitor and follow up fraud
cases involving Rs.1.00 crore
and above
6. Committee of Directors to
Review Vigilance and Non
Vigilance Cases
7. Credit Approval Committee of
the Board
8. Election of Shareholder
Directors — Voting by Public
Sector Banks
9. Committee of the Board
to monitor the progress in
Recovery
10. Business Review Committee
11. Capital Raising Committee
4. | Binod Kumar 21.11.2022 | PGDBF, Executive | Over 29 years Banking, Risk | 1. Stakeholders Relationship Nil 6350
B.Sc., CAIIB, Director of experience Management Committee
FRM in Nationalized 2. Management Committee of
Banks the Board
3. Customer Service Committee
4. IT Strategy Committee
5. Special Committee of Board
to monitor and follow up fraud
cases involving Rs.1.00 crore
and above
6. Committee of Directors to
Review Vigilance and Non
Vigilance Cases
7. Credit Approval Committee of
the Board
8. Election of Shareholder
Directors — Voting by Public
Sector Banks
9. Committee of the Board
to monitor the progress in
Recovery
10. Business Review Committee
11. Capital Raising Committee
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Membership/ No. of
Chairmanship of ACB Shares
sr Name of Date of CatEaRY Skills/ Membership/ Chairmanship of and Stakeholders’ of PNB
. Director Appoint- | Qualification q Experience Expertise/ Committees of Board of the Relationship held by
No 5 of Director X K .
Shri/Smt. ment Competence Bank Committee in Directors
Companies (other ason
than PNB) 31.03.2024
5 | M. 01.12.2022 | B.Sc. Executive Over 34 years Banking, 1. Risk Management Committee Nil 25
Paramasivam (Agriculture) Director of experience Agriculture of the Board
in Nationalized 2. Management Committee of
Banks the Board
3. Customer Service Committee
4. IT Strategy Committee
5. Special Committee of Board
to monitor and follow up fraud
cases involving Rs.1.00 crore
and above
6. Committee of Directors to
Review Vigilance and Non
Vigilance Cases
7. Credit Approval Committee of
the Board
8. Election of Shareholder
Directors — Voting by Public
Sector Banks
9. Committee of the Board
to monitor the progress in
Recovery
10. Business Review Committee
11. Capital Raising Committee
6. | Bibhu Prasad 09.10.2023 | M.A., CAIIB Executive Over 34 years Banking 1. Management Committee of Nil 6350
Mahapatra Director of experience the Board
in Nationalized 2. Customer Service Committee
Banks 3. IT Strategy Committee
4. Special Committee of Board
to monitor and follow up fraud
cases involving Rs.1.00 crore
and above
5. Committee of Directors to
Review Vigilance and Non
Vigilance Cases
6. Credit Approval Committee of
the Board
7. Election of Shareholder
Directors — Voting by Public
Sector Banks
8. Committee of the Board
to monitor the progress in
Recovery
9. Business Review Committee
10. Capital Raising Committee
7. | Pankaj 11.04.2022 | MBA, Govt. More than Economics 1. Directors’ Promotion Nil Nil
Sharma M. A. (Public of India 19 years of and Finance Committee
Administra- Nominee experience in 2. Special Committee of Board
tion), B.Tech Director Public Financial to monitor and follow up fraud
Management. cases involving Rs.1.00 crore
and above
3. Appellate Authority and
Reviewing Authority
4. Committee of Directors to
Review Vigilance and Non
Vigilance Cases
5. Steering Committee of the
Board on HR
6. Performance Evaluation

Committee
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Chairmanship of ACB Shares
sr Name of Date of CatEaRY Skills/ Membership/ Chairmanship of and Stakeholders’ of PNB
. Director Appoint- | Qualification q Experience Expertise/ Committees of Board of the Relationship held by
No. 5 of Director X K .
Shri/Smt. ment Competence Bank Committee in Directors
Companies (other ason
than PNB) 31.03.2024
8. | Uma Sankar 14.07.2023 | Master in RBI More than Central Banker | 1. Audit Committee of the Board Nil Nil
Business Nominee | 30 years of 2. Management Committee of
Economics, Director experience the Board
M.Sc., as a Central 3. Directors’ Promotion
B.com. Banker_ covering Committee
(oS ;uperwsmn & 4. Committee of Directors to
anks, currency X =
management, R_e\_/lew Vigilance and Non
financial Vigilance Cases
inclusion,
training,
complaints
redressal, etc.
9. | Pankaj Joshi 21.12.2021 | CA, B.Com Part-Time | Over 17 years Audit and 1. Performance Evaluation Nil Nil
Non-Official | of professional Accounts Committee
Director experience 2. Audit Committee of the Board
in audit and 3. Customer Service Committee
accounts 4. Business Review Committee
5. Capital Raising Committee
6. Stakeholders Relationship
Committee
7. Committee for Review
of Identification of Wilful
Defaulters and Non
Cooperative Borrowers
Classification
10. | Sanjeev 21.12.2021 | CMA, Part-Time Over 28 years Audit and 1. Audit Committee of the Board Nil 1000
Kumar Singhal CA, LLB, Non-Official | of professional Accounts, - Chairperson
PGDFM, Director experience IT & Risk 2. Risk Management Committee
DISA, in audit and Management, of the Board
Diploma in accounts & Financial :
IRM and Over 17 years Management, i g ::riztlegé/n(q:ni:?t:;tffemar d
Forensic of experience Law - P ] d foll fraud
Audit, B.Com in review of to mon_llor and foflow up frau
security and cases involving Rs.1.00 crore
internal controls and apove
in Information 5. Committee of the Board
systems, to monitor the progress in
ERPs & IT recovery
Applications 6. Committee for Review
of Identification of Wilful
Defaulters and Non
Cooperative Borrowers
Classification
7. Nomination & Remuneration
Committee
8. Appellate Authority and
Reviewing Authority
9. Capital Raising Committee
11. | Dr. Rekha Jain | 12.09.2021 | Ph.D, M.Phil, | Shareholder | Over 39 years Information 1. Risk Management Committee | Gujarat Gas Limited 250
M.Sc., B.Sc. Director of diverse Technology, of the Board - Chairperson (Member of ACB
(Hons.) experience in Risk 2. IT Strategy Committee — and SRC)
Information Management, Chairperson
Technology, Business 3. Stakeholders Relationship
Payment & Management, Committee — Chairperson
ST IPEpHIEARE 4. Nomination & Remuneration
systems, settlement : Committee
Business systems .
Management 5. Management Committee of
and Risk the Board
Management. 6. Customer Service Committee
Retired as 7. Steering Committee of the
Professor from Board on HR
IIM, Ahmedabad 8. Appellate Authority and
Reviewing Authority
9. Committee of the Board
to monitor the progress in
Recovery
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Membership/ No. of
Chairmanship of ACB Shares
sr Name of Date of CatEaRY Skills/ Membership/ Chairmanship of and Stakeholders’ of PNB
. Director Appoint- | Qualification q Experience Expertise/ Committees of Board of the Relationship held by
No 5 of Director X K .
Shri/Smt. ment Competence Bank Committee in Directors
Companies (other ason
than PNB) 31.03.2024
12. | Jatinder Singh | 06.10.2023 | M.A. Shareholder | More than Marketing, 1. Appellate Authority and Nil 100
Bajaj (Economics) Director 25 years of Information Reviewing Authority -
experience in Technology, Chairperson
Marketing Human 2. Nomination & Remuneration
Resources, Committee — Chairperson
Personnel 3. Risk Management Committee

Administration. of the Board

4. Audit Committee of the Board

5. Special Committee of Board
to monitor and follow up fraud
cases involving Rs.1.00 crore
and above

6. Committee for Review
of Identification of Wilful
Defaulters and Non
Cooperative Borrowers
Classification

7. Performance Evaluation
Committee

8. Business Review Committee

Note: The name of the Committees in which the Director is a member has been mentioned and the Chairmanship has been specifically indicated wherever applicable.

2.2 The following members ceased to be the Directors during the year:

Sr. No. Name of Director (Shri) Category of Director Date of Cessation Reason
1. Anil Kumar Misra RBI Nominee Director 14.07.2023 Completion of Tenure
Vijay Dube Executive Director 31.08.2023 Completion of Tenure
3. Gautam Guha Shareholder Director 05.10.2023 Completion of Tenure

2.3 Details of Membership/Chairmanship of Directors in the Board/Committees of other listed entities:

Sr. No. Name of Director Name of other Listed Entity in which Name of the Board/Committee in other Category of
(Shri/Smt.) the Director is a member of the Board listed entity where the Director is Directorship in
Chairperson/ Member other listed entities
1. K. G. Ananthakrishnan Suven Pharmaceuticals Limited Board Member Independent
SRC Chairperson Director
ACB Member
NRC Member
CSR Member
2. Atul Kumar Goel PNB Housing Finance Limited Board Chairperson Non-Executive
NRC Member
SRC Member
3. Kalyan Kumar PNB Gilts Ltd. Board Chairperson Non-Executive
Committee of Chairperson

Directors for
Operational Matters

4 Binod Kumar Nil Nil Nil Nil
5 M. Paramasivam Nil Nil Nil Nil
6. Bibhu Prasad Mahapatra Nil Nil Nil Nil
7. Pankaj Sharma Nil Nil Nil Nil
8 Uma Sankar Nil Nil Nil Nil
9. Pankaj Joshi Nil Nil Nil Nil
10. Sanjeev Kumar Singhal Nil Nil Nil Nil
11. Dr. Rekha Jain Guijarat Gas Limited Board Member Independent
ACB Director
SRC
RMC
NRC
12. Jatinder Singh Bajaj Nil Nil Nil Nil
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24 99 & SN TG 9IS B d6bI &I fad¥or: 2.4 Details of Board Meetings held during the year:
5. e @ frRue tWea ¥ | 35 § SuRerd Zr. Dz'\allte o_f the ggtal Number;‘)f o Number of
. . . o. eetin irectors on the irectors present
< fater ﬁﬁ??@fr e ﬁ—(‘};gT gl ° Board in the Mgeting
1. 15.04.2023 12 12
1. 15.04.2023 12 12
2 26.04.2023 12 n 2. 26.04.2023 12 11
3. | 19.05.2023 12 2 3. |19.05.2023 12 12
4. | 30.05.2023 12 12 4. |30.05.2023 12 12
5. 28.06.2023 12 1 5. 28.06.2023 12 1
6. | 25.07.2023 12 12 6. |25.07.2023 12 12
7. |26.07.2023 12 12 || 2r iy 12 12
8. 29.08.2023 12 12 8. 29.08.2023 12 12
9. 27.09.2023 11 10 9. 27.09.2023 11 10
10. |03.10.2023 11 11 10. | 03.10.2023 11 11
1. | 25.10.2023 12 n 11. | 25.10.2023 12 1
12. |26.10.2023 12 12 12. | 26.10.2023 12 12
13. |29.11.2023 12 11 13. |29.11.2023 12 11
14. |28.12.2023 12 12 14. |28.12.2023 12 12
15. | 25.01.2024 12 12 15. | 25.01.2024 12 12
16. | 29.01.2024 12 9 16. |29.01.2024 12 9
17. | 27.02.2024 12 10 17. | 27.02.2024 12 10
18. | 28.03.2024 12 10 18. | 28.03.2024 12 10
25 fa<fig g @& <R A€ @ dodH IR T aNH IMH 2.5 The details of number of Board Meetings & the last Annual
do® (Tohiva) #§ fReel @ SuRefa & w@am 9 General Meeting (AGM) attended by Directors during the
TBRR : Financial Year are as under:
®. | vl &1 9 | 890 adee | 91S o) foseht Sr. Name of Directors (Shri/ Board Board Attendance
. (5t /7 shehh) P SINH doal | arffie s No. Smt.) Meetings | Meetings | inlastAGM
oG die | SuRefa | d69 held during | attended
B 9D SuRerfy their tenure
TG o 1. | K. G. Ananthakrishnan 18 18 Yes
; j@ji@ﬂ'l’\’ TR i: i: ; 2. | Atul Kumar Goel 18 18 Yes
3. |favg g4 08 07 & 3. | Vijay Dube 08 07 Yes
4. | BT FAR 18 17 = 4, | Kalyan Kumar 18 17 Yes
5 | fadig BaR 18 18 = 5. | Binod Kumar 18 18 Yes
6. | uH. qREREeH 18 17 & 6. | M. Paramasivam 18 17 Yes
7. | @y vwTe wETaTS 08 06 & 7. | Bibhu Prasad Mahapatra 08 06 N.A.
8. | Ut Al 18 16 AT 8. | Pankaj Sharma 18 16 No
9. | arfel BAR s 05 05 T8 9. | Anil Kumar Misra 05 05 No
10. | SHT IR 13 13 T8 10. | Uma Sankar 13 13 N.A.
11. | 9ot oref 18 17 T8 11. | Pankaj Joshi 18 17 No
12. | Fgsia AR Ryerer 18 16 el 12. | Sanjeev Kumar Singhal 18 16 No
13. | iraH T&T 10 10 & 13. | Gautam Guha 10 10 Yes
14. | € @1 9 18 18 & 14. | Dr. Rekha Jain 18 18 Yes
15. | Sfdex Rig 9ot 08 06 ST e 15. | Jatinder Singh Bajaj 08 06 N.A.
Tre: e T8 IE TIIar & [ St 9l & TN [He9d T8 o/ Note: N.A. indicates Not a Director during the relevant period.
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I M W A g €, o, d6i @ fau s Ut
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T # aremell R I WR B seagd Ruie (Hgw I
IARET H Bfee JFHAT & THHE), TS PRI bl B
el & oy geg@ 3R WU H FEHRI dbi B FaRMA
FRI-YOTE TR Hferd R |
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2.6 Brief Profile of Directors appointed/nominated during the

Financial Year is given below:
Shri Bibhu Prasad Mahapatra, Executive Director:

Shri Bibhu Prasad Mahapatra assumed charge as the
Executive Director on the Board of Punjab National Bank on
October 09, 2023.

Shri Mahapatra started his banking journey in Punjab National
Bank as Management Trainee in the year 1989 and has served
the Bank for the last 34 years in various capacities across the
country. A banking veteran, he brings to the table a wealth of
knowledge across multiple domains of Branch Banking, Credit
and MSME, Business Process, Forex and Trade Finance,
Compliance, among others.

Previously, Shri Mahapatra was heading the Mumbai Zone of
Punjab National Bank as Chief General Manager.

A post graduate in Political Science from Utkal University, he is
also a Certified Associate Member of Indian Institute of Bankers
(CAIIB). He also holds a diploma in Strategic Development
Programme for Senior Management of PSB Leadership from
IIM Bangalore.

Smt. Uma Sankar, RBlI Nominee Director:

Smt. Uma Sankar has been appointed as RBI Nominee Director
on the Board of Punjab National Bank w.e.f. 14.07.2023.

Smt. Sankar joined the Reserve Bank of India as a Direct
Recruit Officer in Grade B in June 1993. She has served in
Offices of RBI at Ahmedabad, Pune, Mumbai, Trivandrum and
Chennai and has wide experience in various fields of central
banking such as, supervision of Banks/ Non-Banking Financial
Companies/ Urban Co-operative Banks, training of personnel,
resolution of banking related complaints of the common man
as Banking Ombudsman, enhancing financial literacy among
the public, etc.

Prior to joining the Reserve Bank of India, she worked in
the Life Insurance Corporation of India (LIC) as an Assistant
Administrative Officer.

Smt. Sankar holds Master in Business Economics and
Bachelor's Degree in Commerce (Honors) from Delhi
University. She has also been awarded with M.Sc. in
Management, Organisations and Governance from London
School of Economics and Political Science, London, UK.

She holds various publications in her name, viz., Handbook
on Know Your Customer and Anti Money Laundering Norms
for the banks, National level Study Report on the Financial
Performance and Impediments in Growth of the Urban
Cooperative Banks (equivalent to the credit unions in USA)
exclusively managed by women, Handbook for the Directors
of the Urban Cooperative Banks and Summary Report on the
Best Practices of Cooperative banks in Europe.
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She was part of the working group on Non-Banking Financial
Institutions set up by Kerala State Planning Board, Kerala,
2015-16, and contributed to its report which was published in
February 2016.

She was awarded the prestigious Golden Jubilee Scholarship
2008 by the RBI.

She is presently serving as Regional Director for Tamil Nadu
and Puducherry, Reserve Bank of India.

iii. Shri Jatinder Singh Bajaj, Shareholder Director:

Shri Jatinder Singh Bajaj has been elected as Shareholder
Director on the Board of the Bank w.e.f. 06.10.2023.

Shri Bajaj is currently posted as Zonal Manager In Charge
(in the cadre of Executive Director), Northern Zone of Life
Insurance Corporation of India, comprising of Delhi, Haryana,
Himachal Pradesh, Jammu & Kashmir, Leh, Punjab, Rajasthan
and Chandigarh.

Shri Bajaj joined LIC in 1989 as a Direct Recruit Officer. He
holds a Post Graduate Degree in the field of Economics from
Punjab University, Chandigarh. With a strong leadership
quality, marketing acumen and technical expertise, he
connects easily with all team members.

He has diverse and rich experience in the field of Marketing,
Information Technology, Human Resources, Personnel
Administration etc. and has worked in various capacities on
important assignments.

During his tenure with LIC, he has contributed extensively in
the area of Marketing for more than 25 years.

3.  Committees of the Board

The Board of Directors of the Bank has constituted various
Committees of Directors and / or Executives to look into different
areas of strategic importance in terms of Reserve Bank of India/
Government of India/SEBI Guidelines.

3.1 Audit Committee of the Board (ACB)
Brief description and terms of reference:

The Audit Committee of the Board has been constituted in terms of
RBI Guidelines contained in its Letters No. 5/16/13.100/94 dated
09.04.1994, No. BC/ADMN/919/16.13.100/95 dated 26.09.1995,
No. DOS.No. BC/3/08.91.020/97 dated 20.01.1997 & No. RBI/2021-
22/24 DOR.GOV.REC.8/29.67.001/2021-22 dated 26.04.2021,
other extant guidelines of RBI and as required under Regulation
18 of SEBI (LODR) Regulations, 2015. The main functions of the
Committee are as under: -
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N
o  ed, aTeM, oNdR® oRar uem iR Afewr @ e  Providing direction and overseeing the audit function of
TR i afed 9o @ orar aSienr et @ e the Bank includi'ng the orggnizati9n, op(?rati.onaliz.atiqn,
Y e iR SEdT GdET e 9o 8% qua}llty control of internal audit and inspection |nclu.d|ng its
ifafre /9T AT e BT vd WRd Red b B rBevula(w a;q f0||OV\:-.up onftg;lstatutory/external audit of the
teror & wey # srgadd! BRaE AT Tar? tan ;nsPtic;ctmtsto C. ol Auditors | of
o . - 1 . f . o interact wi atutory Central Auditors in respect o
¢ E, el / . S5l P e A 2 quarterly/ annual Financial Statements & Reports and
Iva E‘IVEIS o w‘ﬂ—ﬁ ¥ foar—famel @ i R < o also follow up on all the issues raised in the Long Form
B dffse RUE # Sow U TFRd AWl W) RBCRI Audit Report.
_ T 3_1 l e To review the internal inspection/ Audit function of the
o do & FdAR® FRIETT / TRITRIET B — HUTell, 39D Bank — the system, its quality and effectiveness in terms
oI 3R el HRATs B raeficiar @l e of follow up.
PR | e  Overseeing the Bank’s financial reporting process and the
o ﬁﬁﬁﬂﬁ B B fou fb i favor w8), g disclosure of its financial information to ensure that the
iR fragwim 2 do @ Ny RafET ufkar & financial statements are correct, sufficient and credible.
R 3R g i LT3N BT UhSIh 0T | e To review with the Management, the Annual Financial
¢ o i e o o e v o B S T
drs @1 i TCT - Rl changes in the Accounting Policiegp
IHD! FHIET HIAT Td ol@ihT el H aRad beer '
R N ﬁﬂﬁ:aaﬁ - | e To review Related Party Transactions.
¢ & . Al e To carry out the functions as stipulated in the SEBI
o TAGID &3 @ debl R AT XA T Vel (TAATSIAR) (LODR) Regulations, 2015 to the extent applicable to
fafrrmTaet, 2015 @1 Tl & FTAR BRI HIAT| Public Sector Banks.
o & BT ghrg b (z@r ; ) fafd N 2015 @ AR The Comp.any _Secretary of the Ban acts as the Secretary to
() (é) i RPN & s the Committee in terms of Regulation 18(1)(e) of SEBI (LODR)
18 (1 TR AT & wfera I Regulations, 2015.
31.03.2024 @1 Refd @ R Afify & G==m: Composition of the Committee as on 31.03.2024:
w4, | Freee &1 A (s / o) Sr.No. | Name of the Director (Shri/Smt.)
1. *oflg AR Rieal | sivraiiors R—TRPTE Frewre, areger 1. S_anjeev Kumar Part‘Tlme Non-Official Director,
2 —— O Singhal Chairperson
3. - ot TIPS TR I(~\1QIQIQ7 B— 2. Uma Sankar RBI Nominee Director, Member
2 ~ : 3. Pankaj Joshi Part Time Non-Official Director, Member
SIftiey g aoiel | IRURS 139, 95 dor Snah Baa | Sharehorder DI Vemh
it (g /AR): 4. . Jatin ?r ingh Bajaj areholder Director, Member
BT TR HrAUTeTd s Invitees(S/Shri):
A= e T s Kalyan Kumar Executive Director
BN ; A Binod Kumar Executive Director
MARINE M. Paramasivam Executive Director
oy vaTe ARTUT SARRICEZRR RN Bibhu Prasad Mahapatra Executive Director
Yol IHT IR WHR R AT fFeers Pankaj Sharma Gol Nominee Director
] Uehol IMI, MR ARGR gRT AT e9rd, 10.07.2023 I Gfdfy Shri Pankaj Sharma, Gol Nominee Director, ceased to be a
P TR TG IR I AR B o el omHta dew member of the Cqmmittee w.e.f. 19.97.2023 and was designated
@ R fo T A ST Y ST o8 P ftes o e Conmiee St (e Senar B8
kil 3 BAR s, oS K P I 165072023 in place of Shri Anil Kumar Misra, RBI Nominee
W 19.07.2023 ¥ X Ev RURARINRIN - ISP GG T Director, whose tenure completed on 14.07.2023. Dr. Rekha Jain,
07.2023 I GXT G | . YT i, TRERD 2 Bl 19.07.2023 Shareholder Director, was made member of the Committee w.e.f.
¥ AT &1 e IR | 19.07.2023.
i Sifthex g aoit, IRRURG Qe $1 06.10.2023 X 571 TiIaH Shri Jatinder Singh Bajaj, Shareholder Director, was made member
T, IRYND 29 & W W) GRS BT G 911 747, of the Committee w.e.f. 06.10.2023 in place of Shri Gautam Guha,
RTTHT BREIBTT 05.10.2023 P RT &I | Y G HAR RereT, g:e?reshol.der IlD(irector,Syvhﬁstle ter:tu:.e complet]?rd.olnD‘OS.ltO.ZOZ&
SfomIferd IR—IRGNT d BT 06.10.2023 X AT B el & r Sanjeev BUmar singhal, part-time non official UIreclor, was
&7 3 =g R T designated as the Chairperson of the Committee w.e.f. 06.10.2023.
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A Yol e, HIfeTd IR—ARBR fFeId B S @l o,
IRRYRSG 29h & W W 01.01.2024 I AT BT A 17
AT |

fo<ig o & v smAIfa deal &1 faavon:

Shri Pankaj Joshi, Part-Time Non Official Director, was made
member of the Committee w.e.f. 01.01.2024 in place of Dr. Rekha
Jain, Shareholder Director.

Details of meetings held during the Financial Year:

fo<ia o @& <M Gew-FReal gRT do& d 49Fr oF
B T

®. | 9c® @ faf2r | afifay © FRusl | dce & SulRerd Sr. Date of Total No. of Directors | No of Directors Present
. H TA G Py ) e No. Meeting of the Committee in the Meeting
1. 27.04.2023 4 3 1. | 27.04.2023 4 3

2. 19.05.2023 4 4 2. 19.05.2023 4 4

3. 29.05.2023 4 4 3. 29.05.2023 4 4

4. 16.06.2023 4 3 4. 16.06.2023 4 3

5. 14.07.2023 4 3 5 14.07.2023 4 3

6. 26.07.2023 4 4 6. 26.07.2023 4 4

7. 19.08.2023 4 4 7. 19.08.2023 4 4

8. 12.09.2023 4 4 8. 12.09.2023 4 4

9. 17.10.2023 4 4 9. 17.10.2023 4 4

10. 26.10.2023 4 4 10. | 26.10.2023 4 4

11. 16.11.2023 4 3 11. | 16.11.2023 4 3

12. 15.12.2023 4 3 12. | 15.12.2023 4 3

13. 16.01.2024 4 4 13. | 16.01.2024 4 4

14. 25.01.2024 4 4 14. | 25.01.2024 4 4

15. 16.02.2024 4 3 15. | 16.02.2024 4 3

16. 19.03.2024 4 4 16. | 19.03.2024 4 4

No. of meetings attended by Member-Directors during the
Financial Year:

@b. ffresre @1 M SId PRIBTAd | dSHl A Sr. Name of Director Meetings held | Meetings
G (sfr / shrwchh) ® N SufRerfy No. (Shri/Smt.) during their attended
TG 46 tenure

1. o TeT ) ) 1. Gautam Guha 8 8

2. Toirg BN Rreer 16 16 2. Sanjeev Kumar Singhal 16 16

3. Yol It 5 3 3. Pankaj Sharma 5 3

4, 3l HER & 4 4 4. Anil Kumar Misra

5. Skl ?Tc%’ 1 11 5. Uma Sankar 11 1

6. Yol SIS 4 4 6. Pankaj Joshi

7. T oA 7 7 7. Rekha Jain

8. Sfex g T 8 5 8. Jatinder Singh Bajaj 8 5

3.2 SiifRay wdee afdfa
wfera faazor s faarmef fava:

e D SIRIA Tdue AT @MRUTHe) &7 Teq SIRgH Udee W
TR IP u= | SIS |, fd—520 /21.04.103 / 2002—03 f3iH
12.10.2002 T4 RIS TG FEAT ARAIATS /2021—22 / 24
SRR, SHRATAN.TRSHIL8 / 29.67.001 /2021—22 f&HH  26.04.2021
IR T (TASSISR) fafrAmEet!, 2015 & A 21 & AR
foar T B | T, IR 3R UReres SIRgH, SIRIH TdIhv,
HITH SRGH Y&e gorell & e R §6 @ fafi=
SR Y T BT Tl S & AIgaR GRET DI FHIET B
afed 9% & FYol FIReH yEee T TR B o Sl Rrery
IRy & 99 B
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3.2 Risk Management Committee
Brief description and terms of reference:

Risk Management Committee of the Board (RMCB) has been
constituted as per RBI letter DBOD No. BP-520/21.04.103/2002-
03 dated 12.10.2002 on risk management, RBI Notification No.
RBI/2021-22/24 DOR.GOV.REC.8/29.67.001/2021-22  dated
26.04.2021 and Regulation 21 of SEBI (LODR) Regulations 2015.
The Committee has the overall responsibility of managing entire
risk of the Bank, devising suitable risk management policy including
credit, market and operational risks, risk integration, implementation
of best risk management practices, setting up various risk limits and
review of the cyber security of the Bank.
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31.03.2024 @ RIfd & IR wfafa & dv==m: Composition of the Committee as on 31.03.2024:
%4, | Ffrewre &1 (30 / sferch) SNo. | Name of the Director (Shri/Smt.)
i < T o SRRYRG FIe9h, oege 1. Dr. Rekha Jain Shareholder Director, Chairperson
2. 3 off TP R—priUTele aEae, qax 2. K. G. Ananthakrishnan | Non-Executive Chairman, Member
3. SIqel BAR TR | I Freed Ud g e 3. Atul Kumar Goel MD & CEO, Member
> AIRBR, TSR 4. M. Paramasivam Executive Director, Member
4. TH. RAREH HRIITAD M, A 5. Sanjeev Kumar Singhal | Part Time Non-Official Director,
5. ol AR Rad | 3fErdrfod IR—aRaR Foe®, 9aw 5 E T —— '\Sﬂ:mbr?rld eyy—
6. N ——  —— - Ir;Vitees(aS/l;h(:ir). ingh Bajaj areholder Director, Member
mfSa (gsft / #fl): ; an Kalyan Kumar Executive Director
& Ef SR B S Binod Kumar Executive Director
ﬁﬁ bR e I Bibhu Prasad Mahapatra Executive Director
- ( N . Shri Vijay Dube, Executive Director, ceased to be a member of the
;’? ENR E@; BRITd FEed 6 WalgRi & HROT 01.09.2023 Committee w.e.f. 01.09.2023 on account of his superannuation.
afafa AT FATT
. ! . Dr. Rekha Jain, Shareholder Director, was designated as the
SI. el a:f' JARERD 5 é?\ar\i BT 06.10.2023 ¥ 1 Hollg FAR Chairperson of the Committee w.e.f. 06.10.2023 in place of Shri
T, SRIDTIefD RGN (2B B A R 4 Afc @ el Sanjeev Kumar Singhal, Part-Time Non Official Director, who
% wy ¥ g fpar T, o 9y & Gew B v H a1 2| A continued as a member of the Committee. Shri M. Paramasivam,
TH. TRAREH, B Juretes fS9Td BT 06.10.2023 W AR &1 A Executive Director, was made member of the Committee w.e.f.
T T | 2 Hfder R 999, SRaR$ eve, Bl 06.10.2023 06.10.2023. Shri Jatinder Singh Bajaj, Shareholder Director, was
I & a9 &, IWRIRD e & WH R 9T o7 95w made member of the Committee w.e.f. 06.10.2023 in place of Shri
T T, fFTehT BRIGTS 05.10.2023 BT YT BT | OGSaLit(;irznozG;ha, Shareholder Director, whose tenure completed on
fa<ha o @& <= smafora ds@l &1 faawon: o
3 s oo 3 5 Details of meetings held during the financial year:
. P fafer | afafa Il Sb H SURerd
. AN G G Breal & e Sr. Date_of Total No. of Dirgctors No of Directors-
1 17.06.2023 6 6 No. Meeting of the Committee Present in the Meeting
2. | 28.08.2023 6 6 1. | 17.06.2023 6 6
3. 26.09.2023 5 5 2. 28.08.2023 6 6
4, 17.11.2023 6 5 3. | 26.09.2023 5 5
5. 15.01.2024 6 6 4, | 17.11.2023 6 5
6. 15.02.2024 6 5 5. | 15.01.2024 6 6
7. 20.03.2024 6 6 6. | 15.02.2024 6 5
facig af @ <RM G- FRysl gRT deH § 9rT A 7. | 204082024 6 6
D1 A= No. of meetings attended by Member-Directors during the
2 e &1 am S BRidId | d5dH H Financial Year:
Rk (8ﬁ/ f If“) @ <l !al BT:I}I suferfa Sr. Name of Director Meetings held Meetings
= RIRIKE No. (Shri/Smt.) during their tenure | attended
il SISl @ﬁ ! 7 1. Dr. Rekha Jain 7 7
2 | . SiL. 3 Pt I 7 2. K. G. Ananthakrishnan 7 7
3. Sdel BAR e 7 7 3. | Atul Kumar Goel 7 7
4 | fasrr g9 2 2 4. | Vijay Dube 2 2
S | B BHR 1 1 5. Kalyan Kumar 1 1
(ABfeqd FawT & w9 H) (as alternate arrangement)
TH. GRAREH 2 2 M. Paramasivam 2 2
7. | fa v WRTITE 1 Bibhu Prasad Mahapatra
(a—cm%,q—cﬁ AT B Y ﬁ) (as alternate arrangement)
8. | woha v9R Riga 8. | Sanjeev Kumar Singhal
9. Tﬁﬁt{ 1\1%-[ 9. Gautam Guha
10. | ifer Ryg gorer 10. | Jatinder Singh Bajaj 4 2
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3.3 fRaure G¥g afify

wfera faazor s faarmef fava:

Y (TAMSRIR) fafemmae, 2015 @& 9w 20 iR dore A
9% (FRR R d8®) fafmmEe], 2000 @1 TAGAR AR BT T8
far ar 7 | |l @ e § wfa &

v dP B YIERD] Bl Rl B FRED SR 37 wfoyfa

TRBT BT Rrpradl b1 AHEE, TAH SRR & 3R/ FOR,
qiffe RAE wr T g9, gifvd are @ wia T 8,
Y/ Sldhe TEOTIS SR &_H, MM 8@ offa | Heafed
R/ R wnfde €

" IRRYRG] §RT G ATHRI & JI1GT TIT & forw fhy 71

U BT THET |

» RRER 3R IR farer ufaffy gRT e @ o <& faft=

JI3l & ey H 9 gRT AU U HdT hT B el Bl
AHET |

= IET S B ATHT Bl BH PR IR b b IIRERSDI

ERT o9 dRe /diffe Rurd /wifafe Tifew & 99g )
mfia gFfed &1 & forg d g1 fbg v R Sura
AR Ul B FHET |

31.03.2024 &1 Rerfa & sgaR afafa & dwa=m

%4 | fee &1 M (st / shcd)

1 Sf. ¥@T o IRRYRG qerd, rege

2. | agd AR Ty Feere vd & srRiues
RIA JAMYBN, FaRT

3 fde BAR FRIUTe® Fierd, 5

4. Yepol Sirel ITPHIAD IR—TRBN 1SwTdh, TS

dex 3! srgfcr aif¥@ & a7 59 +ft sawgEHar &/
fa<fia asf & IR smAIfoa doal & faavon:

®. | dod @1 | Gfifd & fFRzel | dob A SuRea
9. forfer P FA q&AT fRerel @ d&r
1. | 19.08.2023 4 4
fo<ha o @& <M G- wdl gRT doa) F 9Fr «F
D G

®. | FRY® &1 9™ | S99 dRPId & | dodl A

il (sft / shch) TR Imafora Suferfa

Yod

1. | v 9+ 1 1

2. | 37qel AR T 1 1

3. |fI e &R 1 1

4. | Yool oIz 1 1

fo<ig o & IR IWRIRST | ura Rreraal a1 Reifa:
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I 202324 & IRM U RiemEdl @ o e - 32
ATERGT B FYe & Irgwy Rieradt o fued - g
9 89 P e

3T 31.03.2024 T ST Rrbradt &1 dw=T |

3.3 Stakeholders’ Relationship Committee

Brief description and terms of reference:

The Committee has been constituted in terms of Regulation 20
of SEBI (LODR) Regulations, 2015 and Punjab National Bank
(Shares & Meetings) Regulations, 2000. The Role of the Committee
includes:

Monitoring the grievances of the shareholders and other
security holders of the Bank including requests/complaints
related to transfer/transmission of shares, non-receipt of
annual report, non-receipt of declared dividends, issue of new/
duplicate certificates, general meetings etc.

Reviewing the measures taken for effective exercise of voting
rights by shareholders.

Reviewing the adherence to the service standards adopted by
the Bank in respect of various services being rendered by the
Registrar & Share Transfer Agent.

Review the various measures and initiatives taken by the Bank
for reducing the quantum of unclaimed dividend and ensuring
timely receipt of dividend warrants/ annual reports/ statutory
notices by the shareholders of the Bank.

Composition of the Committee as on 31.03.2024:

Sr. No. | Name of the Director (Shri/Smt.)

1. Dr. Rekha Jain Shareholder Director, Chairperson

2 Atul Kumar Goel MD & CEO, Member

3. Binod Kumar Executive Director, Member

4 Pankaj Joshi Part Time Non-Official Director,
Member

The frequency of the meeting is annual or as and when required.

Details of meeting held during the financial year:

Sr. Date of Total No. of Directors No of Directors
No. Meeting of the Committee Present in the Meeting
1. | 19.08.2023 4 4

No. of meetings attended by Member-Directors during the
Financial Year:

Sr. Name of Director Meetings held Meetings
No. (Shri/Smt.) during their tenure | attended
1. Dr. Rekha Jain 1 1

2. Atul Kumar Goel

1 1
3. Binod Kumar 1 1
4. Pankaj Joshi 1 1

Status of Shareholders’ Complaints received during the year:

Total no. of complaints received during FY 2023-24 - 32
No. of complaints not resolved to the satisfaction of — Nil
shareholders

No. of complaints pending as on 31.03.2024 — Nil




A UHdl YA, BUAl AieE, Hel (TAsiSIerR) fafrmmae,
2015 @ fafd 6 & TgER & @) srgure IRy 2

3.4 AMied U9 uiRsifae afifa
wfera faazor s faarmef fava:

9fRfd @1 Ted IRdleNs ARex Q¥ faAie 02.08.2019,
ARARME  ARRAT AT (RIS /202122 /24 SIRATAR.
SIS 3TREAY.8 / 29.67.001 / 2021—22 faHTd 26.04.2021 3R T
(TARMRIRR) fafrmraed 2015 @& faff=m 19 & dga aen smfed
JFAR fHar A1 2| AT BT TST dHBRI PUAT (SUHAI BT
TR SR SaR0T) AMAFRIA, 1970 O IRT 9 & U URT 3 &
@S () & qed FR¥d & HU H g A el ARGAT DI "SUGH
UM & fore fham Tar B 9B 31T, YRT GRBR 379+
ARG &1 30.08.2019 & HEFH W IRAIATS FRT AU AR
facer faAid 02.08.2019 JoOm WG & gRT ¥ fAfase wvemT
P forT Ud Thd AP IR uRsHe AT &1 87 B BT
forcer feam e

31.03.2024 &1 Reifd & IgaR wfAfa 1 Ge=
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Ms. Ekta Pasricha, Company Secretary, is the Compliance Officer
of the Bank in terms of Regulation 6 of SEBI (LODR) Regulations,
2015.

3.4 Nomination & Remuneration Committee
Brief description and terms of reference:

The Committee has been constituted as per RBI Master Directions
dated 02.08.2019, RBI Notification No. RBI1/2021-22/24 DOR.GOV.
REC.8/29.67.001/2021-22 dated 26.04.2021 and as required under
Regulation 19 of SEBI (LODR) Regulation 2015. The Committee
is constituted for undertaking due diligence to determine the “Fit
and Proper” criteria of the persons to be elected as Directors under
clause (i) of sub section 3 of Section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970. Further, Govt.
of India vide its Notification dated 30.08.2019 directed to constitute
a single Nomination and Remuneration Committee for carrying out
the functions of both Nomination and Remuneration Committee
with the composition as specified by RBI vide its Master Directions
dated 02.08.2019, as amended.

Composition of the Committee as on 31.03.2024:

st Iftier R 97T, YRRURS <9, BT 06.10.2023 4 11 aH
&, IWRYRG Fa9d & WIE W AR B qG 1 I9R=1 14T,
ST BRIBIS 05.10.2023 PI YRT B3N | $ASD 3feATa], 31 SAfcra”
RiE g9, IRURG Ned, @ IRRYRS e, S ¥ar o+
@ I TR 06.10.2023 H AT & reue & w9 § A1fAq fhar
off, S AT & e & ®U H a+1 <& |

fa<hg af & k= smaIfvg dea & faavorn:

Sr. No. | Name of the Director (Shri/Smt.)
H.49. | Feve &1 A (sft / shrehh) 1. Jatinder Singh Bajaj Shareholder Director, Chairperson
1. Wfiexr Rig ool | IRyRG N9, sy 2. K. G. Ananthakrishnan | Non-Executive Chairman, Member
2. d. o). AP IR—BRIUTAS e, T 3. Sanjeev Kumar Singhal | Part Time Non-Official Director,
3. | <iie gAR Rigd | v IR—RaR P, qew Member
4. < 3@ oF IRYRG FIS9d, Aa 4. Dr. Rekha Jain Shareholder Director, Member

Shri Jatinder Singh Bajaj, Shareholder Director, was made member
of the Committee w.e.f. 06.10.2023 in place of Shri Gautam Guha,
Shareholder Director, whose tenure completed on 05.10.2023.
Further, Shri Jatinder Singh Bajaj, Shareholder Director, was
designated as the Chairperson of the Committee w.e.f. 06.10.2023
in place of Dr. Rekha Jain, Shareholder Director, who continued as
a member of the Committee.

Details of meeting held during the financial year:

%. | 0@ o | 9ffd & ATt do& 7 SuRera Sr. Date of Total No. of Directors No of Directors
ki fafdr 3 o = | FRyel $1 g@n No. | Meeting of the Committee | Present in the Meeting
1. 13.09.2023 4 4 1. 13.09.2023 4 4

fo<ia o @& <M G- eal gRT do& d 49FrT oF
D T

h. feee &1 I 9I® BRI®I | dod A
i (sft / sfirct) @ IRME SufRerfa
IR S
1. | Sf a1 oA 1 1
2. | . S IHaeYH 1 1
3. | Hohg HaR Ryes 1 1
4. | A =T 1 1
5. | vIfti® 18 soiat = =

No. of meetings attended by Member-Directors during the
Financial Year:

Sr. Name of Director Meetings held Meetings

No. (Shri/Smt.) during their tenure | attended
Dr. Rekha Jain 1 1

2. K. G. Ananthakrishnan 1 1

3. Sanjeev Kumar Singhal 1 1

4. Gautam Guha 1 1

5. Jatinder Singh Bajaj Nil Nil

2023-24
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35 udue afifa (Ta=f)
wféra faaxor v faarmef fava:

IMERIFHA ddi B (e vd fafdw wraem) G 1970 /1980 &
We 13 & IgaR afafa wfeq @ wE 2| wfify f=foaRea w1,
Slifs THSl Ud AISel /APTR gAled ARl (TISIRIT)
— 11 & faaErei= afeRl 4 W € W R o=l 21

T) O yEIEl & @i (R g IR-F smenfia)
) FoT GESAT /g WA B IR
) ISt iR ToRa 2 & A ud

IN) uRERT BT IR UG fHIY R o & IRara R srferrgor
g R0 R o e grgs | fages ff onfae 2

S) gHeA1/AUd SRR BT GO IR, SABT q2Td BRA]
EIRI

Th) TRPN Td 31 rgAIfad ufnfad, dufai & 2RRi ok 0T
At # a9 vd gHieR) sfde @ R

S s 9 e uRara

1a) eed Aed gRT Hafid ®ls 31 AT

31.03.2024 &1 Reafd & IgaR wfAfa & G=

3.5 Management Committee (MC)
Brief description and terms of reference:

The Committee has been constituted in terms of Clause 13 of
Nationalized Banks (Management and Miscellaneous Provisions)
Scheme, 1970/ 1980. The Committee considers following matters
which are beyond the discretionary powers of MD & CEO/ Head
Office Credit Approval Committee (HOCAC) llI:

a) Sanctioning of credit proposals (Fund based & Non-Fund
based)

b) Loan compromise/ write-off proposals
c) Proposal for approval of capital and revenue expenditure

d) Proposals relating to acquisition and hiring of premises
including deviation from norms for acquisition and hiring of
premises

e) Proposals relating to filing of suits/appeals, defending them
etc.

f)  Proposals for Investments in Government and other approved
securities, shares and debentures of companies including
underwriting

g) Proposals relating to Donations

h) Any other matter referred by the Board.

Composition of the Committee as on 31.03.2024:

4. | FRus &1 am (s / shd) . .
1 I BN T | vhg e vl T ; Sr. No. | Name of the Director (Shri/Smt.)
ST, aremer 1. Atul Kumar Goel MD & CEO, Chairperson
2. BT HHR HTRIUTAS FISTd, A 2. Kalyan Kumar Executive Director, Member
3. ICRICEC IR BRIUTTD Seh, e 3. Binod Kumar Executive Director, Member
4. T, W:QMH HIIUTeTd Aeedh, e 4. M. Paramasivam Executive Director, Member
S. & vRITe AETUTE | HRiTed Fqwre, Aew 5. Bibhu Prasad Mahapatra | Executive Director, Member
6. [T IR R dw. & A Fevre, I 6. Uma Sankar RBI Nominee Director, Member
7. SIRRCIN IRRYRSG D, TS 7. Dr. Rekha Jain Shareholder Director, Member

A ST AR, R3S AT fewd, B e 19.07.2023 &
3 e FAR s, ARdleE AT e & e W |
BT W AT TAT A7 fIT6T BRIGIS 14.07.2023 BT YT 3T |
Sf T o9 e ie 19.07.2023 ¥ AT @1 T &Y <&

7 fasTa g4, iU e, Jarghy & SR &P 01.00.
2023 W AT & A BT HRIG AT |

2 {49 gTe WETUTH, BRiUTeTd e, Pl fadid 25.10.2023 |
|RAfT BT Hew 9T 47|

S N7 O, IIRURSG ed, BT e 01.01.2024 I 20 Gobo
Sief, Sferrerd IR ORGNT e & WH W 9lfd & 9a
CEIRIRRIEIN

fo<ig o & v smAIfg deal &1 faavon:

AT §Sh! I H=T: 25

Smt. Uma Sankar, RBI Nominee Director, was made member of
the Committee w.e.f. 19.07.2023 in place of Shri Anil Kumar Misra,
RBI Nominee Director, whose tenure completed on 14.07.2023.
Dr. Rekha Jain ceased to be a member of the Committee w.e.f.
19.07.2023.

Shri Vijay Dube, Executive Director, ceased to be a member of the
Committee w.e.f. 01.09.2023 on account of his superannuation.

Shri Bibhu Prasad Mahapatra, Executive Director, was made
member of the Committee w.e.f. 25.10.2023.

Dr. Rekha Jain, Shareholder Director, was made member of the
Committee w.e.f. 01.01.2024 in place of Shri Pankaj Joshi, Part-
Time Non Official Director.

Details of Meetings held during the financial year:

No. of Meetings held: 25
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do@dl @1 fafm: Dates of Meetings:
10.04.2023 | 26.04.2023 | 20.05.2023 | 29.05.2023 | 16.06.2023 10.04.2023 | 26.04.2023 | 20.05.2023 | 29.05.2023 | 16.06.2023
27.06.2023 | 14.07.2023 | 25.07.2023 | 19.08.2023 | 29.08.2023 27.06.2023 | 14.07.2023 | 25.07.2023 | 19.08.2023 | 29.08.2023
12.09.2023 | 27.09.2023 | 17.10.2023 | 25.10.2023 | 16.11.2023 12.09.2023 | 27.09.2023 | 17.10.2023 | 25.10.2023 | 16.11.2023
30.11.2023 | 15.12.2023 | 28.12.2023 | 16.01.2024 | 20.01.2024 30.11.2023 | 15.12.2023 | 28.12.2023 | 16.01.2024 | 20.01.2024
290.01.2024 | 15.02.2024 | 26.02.2024 | 19.03.2024 | 26.03.2024 29.01.2024 | 15.02.2024 | 26.02.2024 | 19.03.2024 | 26.03.2024

fo<fa af @ <@ g R gRT doa ¥ SuRerfy
D T

3.6 UETF SRITAEA 0T gHIGA AfT (FWR—111)
(2150 i ok i )]

Hfera faavor v fa=mmnef fawa:

U.PT. FOT [T TR 1 BT 76, IEHA dHi (T6eH
3R fafqer graen) Iio=T 1970 T faxig Fag favmT (Sivwes),
O HATer (THRATYW) SIfRRTET |&m 13 /1,/2006 faid 05.12.
2011 @ SR faar 71 2|

afafy are A PRSI dd b RO WAl W IR B R,
e 9% BT Gl PRIAR & ARG HRIS B9 (AR 4 TR )
A AfOF 7| I8 AR TS Ud Wigel &1 qd | [fed el @
AT d% MV / FHSIAT / 98T Wrar yaral R A7 faaR &=t 2 |

31.03.2024 &1 Rerfa @& sgaR Gfifa & de==m:

B, e &1 AW I FRIPTT @ | SeHr A Sr. Name of Director Meetings held Meetings
. (,;ﬁ/,}ﬁq—(ﬁ) IR Ao Sufkerfa No. (Shri/Smt.) during their tenure | attended
dod 1. Atul Kumar Goel 25 25
1. | gd HR T 25 25 2. | Vijay Dube 10 9
2. JoTy @ 10 9 3. Kalyan Kumar 25 22
3. P ITIT HAR 25 22 4. Binod Kumar 25 25
4. R BAR 25 25 5. M. Paramasivam 25 22
Z' UH. IREHR ii 272 6. Bibhu Prasad Mahapatra 11
7' oy { 3&{ - 5 7. | Anil Kumar Misra 7
' —> all 8. | Uma Sankar 18 18
8. | 3Hr vaR 18 18 - ,
9 - o 18 18 9. Pankaj JOShI. 18 18
10. | < v o 14 14 10. | Dr. Rekha Jain 14 14

No. of Meetings attended by Member- Directors during the
Financial Year:

3.6 The Head Office Credit Approval Committee (Level — Ill)
(HOCAC- 11I)

Brief description and terms of reference:

The HO Credit Approval Committee Level Il has been constituted in
terms of the Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970 and Department of Financial Services
(DFS), Ministry of Finance (MoF) Notification No.13/1/2006 dated
05.12.2011.

The Committee considers the credit proposals of up to Rupees
Eight Hundred Crore, in case of Banks having total business of
more than Rupees Ten Lakh Crore (applicable to our Bank). The
Committee also considers OTS/ Compromise/ Write off proposals.

Composition of the Committee as on 31.03.2024:

2023-24

#.4. | ffreere &1 am (3h / shad) Sr.No. | Name of the Director (S/Shri)
1 AT FAR M ey evre Tq ™~y 1. Atul Kumar Goel MD & CEO, Chairperson
HIIUTCTd AfABNI, 3reger 2. Kalyan Kumar Executive Director, Member
2‘ DT HHR PTIUTelD TG, o 3. Binod Kumar Executive Director, Member
4' 9Are_BAR q"eil“dq’ '('\Ng'q" Sy 4, M. Paramasivam Executive Director, Member
5' ik Cmq:“dcb I{jqwb’ M 5. Bibhu Prasad Mahapatra Executive Director, Member
6' ]%H ; e 6. Chief General Manager/ General | Member
' g HEn D/ e Manager (Credit)
HETIdE D (FU -
7 ( ) 7. Chief General Manager/ General | Member
3 . I / Manager (Finance)
EEgd ([9) :
3 . 8. Chief General Manager/ General | Member
' ! . ST / . Manager (Risk Management)
HEIEE D (SIRIH )
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7 fasra g4, FriuEd e, Jarghy & SR &6 01.00.
2023 9§ 9T & TR BT RIS T |

2 13y yTe ", dRiuTee fass, @I fadid 25102023 |
[T BT Ao g1 AT |

fa<ha af & <iv= smaifsig deal &1 faawon:

AT SSh! B H=T: 69

doal @1 fafern:

01.04.2023 | 05.04.2023 | 15.04.2023 | 19.04.2023 | 27.04.2023
01.05.2023 | 04.05.2023 | 09.05.2023 | 16.05.2023 | 23.05.2023
31.05.2023 | 03.06.2023 | 07.06.2023 | 14.06.2023 | 20.06.2023
23.06.2023 | 27.06.2023 | 06.07.2023 | 12.07.2023 | 13.07.2023
18.07.2023 | 27.07.2023 | 02.08.2023 | 09.08.2023 | 11.08.2023
16.08.2023 | 21.08.2023 | 30.08.2023 | 05.09.2023 | 09.09.2023
13.09.2023 | 15.09.2023 | 20.09.2023 | 25.09.2023 | 30.09.2023
05.10.2023 | 10.10.2023 | 16.10.2023 | 25.10.2023 | 27.10.2023
01.11.2023 | 08.11.2023 | 14.11.2023 | 20.11.2023 | 30.11.2023
06.12.2023 | 11.12.2023 | 13.12.2023 | 19.12.2023 | 26.12.2023
01.01.2024 | 03.01.2024 | 10.01.2024 | 17.01.2024 | 24.01.2024
31.01.2024 | 03.02.2024 | 07.02.2024 | 14.02.2024 | 17.02.2024
22.02.2024 | 28.02.2024 | 02.03.2024 | 05.03.2024 | 13.03.2024
19.03.2024 | 22.03.2024 | 27.03.2024 | 30.03.2024

fo<ia o @& <A G- eel grRT doa ¥ SuRerfa
D T

Shri Vijay Dube, Executive Director, ceased to be a member of the
Committee w.e.f. 01.09.2023 on account of his superannuation.

Shri Bibhu Prasad Mahapatra, Executive Director, was made
member of the Committee w.e.f. 25.10.2023.
Details of meetings held during the financial year:

No. of Meetings held: 69
Dates of Meetings:

01.04.2023 | 05.04.2023 | 15.04.2023 | 19.04.2023 | 27.04.2023
01.05.2023 | 04.05.2023 | 09.05.2023 | 16.05.2023 | 23.05.2023
31.05.2023 | 03.06.2023 | 07.06.2023 | 14.06.2023 | 20.06.2023
23.06.2023 | 27.06.2023 | 06.07.2023 | 12.07.2023 | 13.07.2023
18.07.2023 | 27.07.2023 | 02.08.2023 | 09.08.2023 | 11.08.2023
16.08.2023 | 21.08.2023 | 30.08.2023 | 05.09.2023 | 09.09.2023
13.09.2023 | 15.09.2023 | 20.09.2023 | 25.09.2023 | 30.09.2023
05.10.2023 | 10.10.2023 | 16.10.2023 | 25.10.2023 | 27.10.2023
01.11.2023 | 08.11.2023 | 14.11.2023 | 20.11.2023 | 30.11.2023
06.12.2023 | 11.12.2023 | 13.12.2023 | 19.12.2023 | 26.12.2023
01.01.2024 | 03.01.2024 | 10.01.2024 | 17.01.2024 | 24.01.2024
31.01.2024 | 03.02.2024 | 07.02.2024 | 14.02.2024 | 17.02.2024
22.02.2024 | 28.02.2024 | 02.03.2024 | 05.03.2024 | 13.03.2024
19.03.2024 | 22.03.2024 | 27.03.2024 | 30.03.2024

No. of Meetings attended by Member-Directors during the
Financial Year:

3.7 agelt A wfd @ FARF a1 & fag 91 @ fawiy
wafafa

wfera faaxor v faarme faua:

AT 1 T faxi [a] fawumT, fag w=rer = T 112/

2012—ifY  fadid: 21.41.2012 AR UBH 7,/2/2015—aGell

fadi® 01.01.2016 & AR fHar 11 &

» gAY e § guR oM Bqg Al v Rorifol @t e
T Il # don @ 2g fafe <@t @ wardt SuEnT |

» 9% §Wd 92 Wl 9fd TN a9gel H g8 Wi @
AR |

» IRIRE/SRRUS H dfdd wEal /AR B Refa @
HleT |

= mfee FIRME 93 R AT/ FaoiR @l & Rafg ok
TTYIY @1 b B U by 70 SUTAl 7 |FHIET DR |

150

b. freere &1 A ITDb BRIBIA & | 9edl I Sr. | Name of Director (S/Shri) Meetings held Meetings
9. (sft / shiieh) <R smaiforg | sufRerfa No. during their tenure | attended
dod 1. | Atul Kumar Goel 69 69
1. 31l HAR Mol 69 69
> 2 Vijay Dube 28 19
R 28 19
3. 5 69 57 3 Kalyan Kumar 69 57
4. e FAR 69 64 4. Binod Kumar 69 64
5 | A wEREm 69 58 5 M. Paramasivam 69 58
6. | fayg yre wRTUTE 31 26 6. | Bibhu Prasad Mahapatra 31 26

3.7 Special Committee of the Board to monitor the progress
of Recovery

Brief description and terms of reference:

The Committee has been constituted in terms of DFS, MoF letter
F.No.7/112/2012-BOA dated 21.11.2012 and F.No.7/2/2015-
Recovery dated 01.01.2016 to:

= Review the ways and strategies to improve NPA management
and effective utilization of various tools to expedite recovery.

= Monitor the progress of recovery in NPAs including prudential
written-off accounts.

= Review the status of cases/RCs pending at DRTs/DRATSs.

= Review the credit monitoring mechanism and status of
irregular/weak accounts and the measures taken for prevention
of NPAs.
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31.03.2024 @ RIfd & IR wfafa & dv==m: Composition of the Committee as on 31.03.2024:
.4, | FRwe &1 T (s / sheh) Sr.No. | Name of the Director (S/Shri)
= gl BAR M | Fee Feeeh Ud g priureisd 1. Atul Kumar Goel MD & CEO, Chairperson
5 < Erzi a, 81{3?181' 2. Kalyan Kumar Executive Director, Member
: 2 cme,lqmcp l{qulcb' il 3. Binod Kumar Executive Director, Member
3 g HAR DIUUTAD TIaDh, o : ——
2 =2 < ~ 4. M. Paramasivam Executive Director, Member
TH. WRARMEH HIUUTAD e, T - ——
5 c ~ 5. Bibhu Prasad Mahapatra | Executive Director, Member
ﬁﬁ TS "I | DrAUTeld [Hldh, Hq - : - — -
6. T AR Ryeret | SrerepTiors IR—aRer FIaerd, Hae 6. Sanjeev Kumar Singhal :’Azrrtnb'g:ne Non-Official Director,
7. @7 S IRRYRG (D, TG , :
: 7. Rekha Jain Shareholder Director, Member
7 fasra g4, FriuEd e, Jarghy & SR &P 01.00.
2023 9 GAfA & A& BT BdIel FHIC | Shri Vijay Dube, Executive Director, ceased to be a member of the
. N . Committee w.e.f. 01.09.2023 on account of his superannuation.
Sl X@1 o, IRYRS Qwd, B faid 06.10.2023 & ot wiiaH
T RGNS Fevd & W W) GRR 7 g g9rr T Dr. Rekha Jain, Shareholder Director, was made member of the
RHT BRiHIa 7S 05.10.2023 T TR g | Committee W.g.f. 06.10.2023 in place of Shri Gautam Guha,
Shareholder Director, whose tenure completed on 05.10.2023.
£ 9y vTe HBITE, BRUEd Mezd, BT &F1® 25.10.2023 A o R
AR 2By p— Shri Bibhu Prasad Mahapatra, Executive Director, was made
member of the Committee w.e.f. 25.10.2023
fachia o @ < amaifaa doat @1 faavo: Details of meetings held during the financial year:
AT dSPT DI & 4 No. of Meetings held: 4
doal @l falmi Dates of Meetings:
| 17.06.2023 | 24.07.2023 | 27.12.2023 | 15.02.2024 | [ 17062023 | 24.07.2023 | 27122023 | 15022024
fa<frr af @& IR G — A9 gRT doal ¥ SufRerfy No. of meetings attended by Member-Directors during the
B AET: Financial Year:
. freere &1 S% dRiald & | dodl Sr. Name of Director Meetings held during | Meetings
q. CIVE I ] Imar SufRerfa No. (Shri/Smt.) their tenure attended
das 1. | Atul Kumar Goel 4 4
;' SIdel pAR Tge ;1 ; 2. Vijay Dube 2 2
3' SREEK) 7 3 3. Kalyan Kumar 4 3
- | P HEAR :
7 - 7 3 4. Binod Kuma.r 4 3
5. o S 2 3 5. M. Paramasivam 4 3
5. R e AETaE 2 1 6. Bibhu Prasad Mahapatra 2 1
7. FoiT BAR RyeeT 4 4 7. Sanjeev Kumar Singhal 4 4
8. g 8T 2 2 8. Gautam Guha 2 2
9. G oF 2 2 9. Rekha Jain 2 2
3.8 gXIGAT ghdbaian MR A SURGlN & Tiffevor 3.8 Committee for Review of identification of Wilful Defaulters
@ ygaE @ wden @ forv afify and Non Cooperative Borrowers Classification
<iftreg fraver iR frarref fs - Brief description and terms of reference:
. ] The Committee has been constituted in terms of RBI Master Circular
Gﬁql WE ?ﬂﬁ o ARAIT R ?} @@ lﬁaﬁ{ z: f.{ a? ﬂcj)%.g.zom; dated 01.07.2014 and letter dated 07.01.2015 to review the orders
'§7'91'201.5 J SN N of the Committee which has identified wilful defaulters. Further, in
&g foar T 8RR SRIGTT @Al H1 dEEr B A terms of RBI notification no. DBR.No.CID.BC.54/20.16.064/2014-15
vl 39 AR, sRdlens s aﬁ:i . Sl . e, dated 22.12.2014, it also reviews the decision of ‘Non-Cooperative
drfl54 /2016064 /201415 ReAId: 22122014 D I8 Borrower Classification Committee’.
"IRTEAT SUREGA! I pRoT ARy & ok o1 Y Ter =l 21
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15:

Ivmey  feenfrder twE. 16 /19 /2019—d1e. T fadiad 19
TGdR, 2019 & FIAR &I JT—3felT AT IR SURSA!
effereor AR SiR gRTed Faadisll @1 Tga @l FHen & foy
ARRY & WIF W U Uhd IRfRT &7 T fhar T ®

31.03.2024 ® Rerfa & Igar afifa o1 W=
fdes &1 A (sft / shwchh)

yagd Fewd d g driuTed
SRAPR), reae

4.

L | oga AR T

p

2. Yol Sirel IITBITD TR—RBRI e3P, T
3. | doflg AR Raa | sieraiferd IR—IRaN fees, 9ew
4. Sifder Rig soel | IgRS Heed, 9ew

As per DFS Guidelines vide F.No. 16/19/2019-BO.l dated 19th
November 2019, in place of two separate committees of Non-
Cooperative Borrower Classification Committee and Committee for
review of identification of Wilful Defaulters, a single committee was
constituted.

Composition of the Committee as on 31.03.2024:

Sr.No. | Name of the Director (S/Shri)

1. Atul Kumar Goel MD & CEO, Chairperson

2. Pankaj Joshi Part Time Non-Official Director, Member

2, Sanjeev Kumar Part Time Non-Official Director, Member
Singhal

4. Jatinder Singh Bajaj | Shareholder Director, Member

£ SIfeR 98 IoTTel, YIRuRS Feerd, &I faid 06.10.2023 T
7Y TMTH &, IRRYRS Qe & A W AHT BT e IR
7 ST HRIBTA 05.10.2023 BT YT Farl |

fa<iia af & I amifea do@l &1 faawon:

AT d3bT BT T 3

Yool o) fafdmr:

| 27062023 | 1611.2023 | 16012024 |

fa<ia o @& <A G- 7dl gRT doa ¥ SuRerfy
D AT

. ffRere &1 AW 9P BRIGIAd d | bl A

9. (sft / sfiwehh) <= mafora | SuRerfa
Yoo

2. | gt ST 3 3

3. | goig wuR Ryed 3 3

4. Tﬁaqql% 1 1

S5 | diftier Rig aorms 2 1

39 . 1.00 PIS IR IGU e P grEEE & GEHal
@1 FRE SR srgadf $Rars =g 91 o faiy afify

wfera faazor s faarmef fava:

Iy &1 Tod RO Rod §6 U5 AT RIS /2004.15

ST THSIGI(T®H) ¥, /1004 / 23.04.01T / 2003—04 f&HIH 14.01.

2004 & IFAR $.1.00 BRI TAT SHY AS B @RS T

IR R AR by f[&O91 Agar draes! & AW, B FRRE qen

|er =g faar w2, arfes:

" U FEAT B UsAM AR IT R PRI B (ol SU™
Rl fby ST |

» Aers /i S @1 W, el Ud W% QIR @
R |

* GEES! B GRIEGRT B AP B A [ T GuRTES
HeHl DI THTIRINATT DI FHIET |

* IR GF B A9 HA B oy UNifTe |HS e arer
3 SURIT BT I DA |

Shri Jatinder Singh Bajaj, Shareholder Director, was made member
of the Committee w.e.f. 06.10.2023 in place of Shri Gautam Guha,
Shareholder Director, whose tenure completed on 05.10.2023.

Details of meetings held during the financial year:
No. of Meetings held: 3
Dates of Meetings:

| 27.06.2023

16.11.2023 16.01.2024

No. of meetings attended by Member-Directors during the
Financial Year:

Sr. Name of Director Meetings held Meetings
No. (Shri/smt.) during their tenure | attended
1. | Atul Kumar Goel 3 3
2. Pankaj Joshi 3 3
3. | Sanjeev Kumar Singhal 3 3
4. | Gautam Guha 1 1
5. | Jatinder Singh Bajaj 2 1

3.9 Special Committee of the Board to monitor and follow up
Fraud Cases involving Rs.1.00 crore and above

Brief description and terms of reference:

The Committee has been constituted in terms of RBI Notification
no. RBI/2004.15 DBS.FGV(F) No./1004/23.04.01A/2003-04 dated
14.01.2004 for monitoring and reviewing all fraud cases of Rs.1.00
crore and above, as well as cyber frauds irrespective of the amount,
S0 as to:

= [dentify the systemic lacunae and put in place measures to
plug the same.

= Monitor progress of CBI/Police investigation, recovery & staff
accountability.

= Review the efficacy of the remedial action taken to prevent
recurrence of frauds.

= Putin place other measures as may be considered relevant to
strengthen the preventive mechanism.
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Composition of the Committee as on 31.03.2024:

3 fasg gd, eRiuds fewe, dafERy & sRU AT
01.09.2023 § AT & TR HT BRIBTA FH |

$ Holld HAR Riad, sferarferd IR—WReRI Feed, o i
06.10.2023 ¥ AMAKY BT AR ST TAT| S AATd], IRYRS
e, s Wifder 8 g9ISl @I 06.10.2023 | =71 TMaw 8T,
IRRYRG FQed & WM R FAT BT AR I4R=7 1241, 101
PHRIBIA 05.10.2023 DI T 3T |

3 9y yATe HemrE, dRiued e, ®f fadid 25102023 |
AR BT A IR AT

fa<ia o & <= smaifoig dedl &1 faavon:

AT SSh! & A= 7

doal @ fafer:
27.04.2023 | 28.06.2023 | 12.09.2023 | 17.11.2023 | 27.12.2023 |
26.02.2024 | 20.03.2024

fo<fg af & N e Rael grRT doa ¥ SufRerfy
B T

59, | frese o1 9 (,5ﬁ / m) Sr.No. | Name of the Director (S/Shri)

1. D, NIAFATPYM | IR—BRIUTAS 3fezed, eTer il, K. G. Ananthakrishnan | Non-Executive Chairman,

2. g AR TEe | ye Fewe T4 e red Chairperson
JHETE, T 2. Atul Kumar Goel MD & CEO, Member

3. HATT FAR HIUTeTd Fesd, ey 3. Kalyan Kumar Executive Director, Member

4. feere AR SHRIUTh Fevh, I 4. Binod Kumar Executive Director, Member

5. TH. RAREH HIITAD 9T, Ie 5. M. Paramasivam Executive Director, Member

6. 4 ye weuE | Friued Feee, 9ew 6. Bibhu Prasad Mahapatra | Executive Director, Member

7. Yoot Il WRER R AT fe9®, g 7. Pankaj Sharma Govt. Nominee Director, Member

8. il AR Rgd | aiRmdplfod  IR—WRaN  Feers, 8. Sanjeev Kumar Singhal | Part Time Non-Official Director,
NESS Member

9. Siftex g 9uiel | IRRURS M3d, 9ew 9. Jatinder Singh Bajaj Shareholder Director, Member

Shri Vijay Dube, Executive Director, ceased to be member of the
Committee w.e.f. 01.09.2023 on account of his superannuation.

Shri Sanjeev Kumar Singhal, Part-Time Non Official Director, was
made member of the Committee w.e.f. 06.10.2023. Further, Shri
Jatinder Singh Bajaj, Shareholder Director, was made member of
the Committee w.e.f. 06.10.2023 in place of Shri Gautam Guha,
Shareholder Director, whose tenure completed on 05.10.2023.

Shri Bibhu Prasad Mahapatra, Executive Director, was made
member of the Committee w.e.f. 25.10.2023.

Details of meetings held during the financial year:

No. of Meetings held: 7
Dates of Meetings:

27.04.2023 | 28.06.2023
26.02.2024 | 20.03.2024

12.09.2023 | 17.11.2023 | 27.12.2023

No. of meetings attended by Member-Directors during the
Financial Year:

2023-24

. e @1 I S BRIl © | 95HI A Sr. Name of Director Meetings held Meetings

9. (s / =hvreh) e amafa | safRerfy No. (S/shri) during their tenure | attended
LK 1. K. G. Ananthakrishnan 7 7

L | & Sl sdewr ! 7 2. | Atul Kumar Goel 7 7

2 | 3rgel BAR I v v 3. | Vijay Dube 2 1

3 | fas g4 2 ! 4, | Kalyan Kumar 7 7

: ET;EF;RW—\I ; ; 5. Binod Kumar 7 7

6 | "ﬁ 7 7 6. | M. Paramasivam 7 7

7. g srATE HRTT 4 3 7. | Bibhu Prasad Mahapatra 4 3

8. Yol I 7 3 8. Pankaj Sharma 7 3

9. | Iohg vur REa 4 3 9. | Sanjeev Kumar Singhal 4 3

10. | viaw TQ'%T 3 3 10. | Gautam Guha 3 3

L. | Sfter Rig goimat 4 2 11. | Jatinder Singh Bajaj 4 2
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310 a1 denfe srifa afif:
wféra faaxor v faarmef fava:

AT BT 7o+ RIS & URUA . RIS /2010—11 /494 /
Srfiu. e s . . W .6 / 31.02.008 / 2010—11 fe=ifea
29042011 & IGAR  fHam w7 I @ ga drenfiran
FHENfT afafd & g@ R 39 yeR &

" AT AT SR SR A SIS BT SgHGT PR |

» g gHREd w6 mEEd T e gMrEl SrRiAI Qe
aferar e @ 2|

o e A R gEr Wenfe srifa aRdfde wu |
FHRIGR BN & 6T 2 |

» I8 GARET BT 6 e WiTed WA BRIAR Asd iR
I e BT R B |

» g gHREd &A1 {6 gdes 1 U afhansii ofR @asRl &1
r] fhar S ¥' gred #Ral & fF agdl dRER d

IR TS &Rl © |

»  GHREa &R P e Toie | Iy Ty sl e Wierd
gl

»  HRIAIIE eIl Bl U BRA b foTT IMavTR IS AT
oy Sea—w¥ ARTERA UM #1 & oy gdgd gRT ugeh
g & FRE &3 |

» T @ uad e & fou aed fow &1 Sfa dged
BISEERIEAGIN

" IS SIRGAT Td FRIF0T & TaRIUIOR & IR H SITSd &Rl
PRAT |

» EA HEAfE @B an e & fou Sw udes @
BRI BT b AT |

I W A fRenfde SRy e @rrfa SiRew, fad
qIyor srerar AIRET Rt | &)

" ¥E g AT 5 T SECT AT ARG Sar GIaR e
Sy, 1feh dep WIR R SAMSCT & el fa<1 GOl Bl < §Y
3MSTT | SAHTH PRIGR Hed WS AT ST Fab 3R g Ul
ST 6 aT geed & Ot NSS! SRl @ Sfad uees @l
QAR B @ g Hwee € |

S Y A9 3R PRIER el H Sl B ANTE @Y
FHET BT |

RN 1 a1 Hreifia qemas, SiiRes, v iR meard
FAERI W 3 AR e &A@ 07.11.2023 & AGH 9, I
1 31el, 2024 ¥ AR BRT, dIe @ Mgl VM AT & BT,
R SR SR & e feenfrdet o weed foar € |
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3.10 L.T. Strategy Committee

Brief description and terms of reference:

The Committee has been constituted as per RBI Circular No.
RBI/2010-11/494/DBS.CO.ITC.BC.No.6/ 31.02.008/2010-11 dated
29.04.2011. The broad functions of the IT Strategy Committee of
the Board are:

= Approving IT Strategy and policy document.

= Ensuring that the Management has put an effective strategic
planning process in place.

= Reviewing that the business strategy is indeed aligned with IT
strategy.

= Ensuring that the IT Organization structure complements the
business model and its direction.

= Ascertaining that Management has implemented processes
and practices that ensure that IT delivers value to the business.

= Ensuring IT investments represented in the IT budgets are
acceptable.

= Monitoring the method that Management uses to determine
the IT resources needed to achieve strategic goals and provide
high-level direction for sourcing and use of IT resources.

= Ensuring proper balance of IT investments for sustained
growth of the Bank.

= Being aware about exposure towards IT risks and controls
and evaluating effectiveness of Management’s monitoring of
IT risks.

= Assessing Senior Management'’s performance in implementing
IT strategies.

= |ssuing high level policy guidance (e.g. related to risk, funding
and sourcing tasks).

= Ensuring whether IT or business architecture is to be
designed, so as to derive the maximum business value from
IT overseeing the aggregate funding of IT at Bank level and
ascertaining, if the Management has resources to ensure the
proper management of IT risks.

= Reviewing IT performance and contribution of IT to business
goals.

The RBI, vide its Master Direction on Information Technology
Governance, Risk, Controls and Assurance Practices dated
07.11.2023, which shall come into effect from April 1, 2024, revised
guidelines related to functions, constitution and frequency of IT
Strategy Committee of the Board.




31.03.2024 &1 Reafd & R wfAfa #1 Ge==m

arfifes Rud ——
ANNUAL
REPORT

Composition of the Committee as on 31.03.2024:

9. STERT © 3TS.E). FATEhR

3N oo gd, BRues Feee, JaiFER & BRO e
01.09.2023 ¥ AT & AR BT BRIBIA AATG |

3 9y yaTe AT, dRiued e, @I fadi® 25102023 |
AR BT Aew IR AT

fo<ig o & v smAIfa deal &1 faavoT:
ST SSh! & A= 4

Yool o faferr:

4. | FRee &1 T (3t / 2hwcdh) SrNo. | Name of the Director (Shri/Smt.)
1 SICIRGE IRYRD AeTd, 3redet L. Dr. Rekha Jain Shareholder Director, Chairperson
2 @. Sfl. TP IR—BRIUTTS 3fede], A 2. K. G. Ananthakrishnan Non-Executive Chairman, Member
¢ DT AR SIREISCIRRES P, 3. Kalyan Kumar Executive Director, Member
4, e ®9R < o
= PSP AN RSN 4, Binod Kumar Executive Director, Member
5 TH. URAREH HRIUTAD D, Fa : —
. = 5. M. Paramasivam Executive Director, Member
6 ﬁg TS HEUTH HIYUTAD a2 dh, I
7 N ~ ) — ~ ~ 6. Bibhu Prasad Mahapatra | Executive Director, Member
SNIERCRINN SRR NMNCAINED ﬁ?’—(ﬂCth IRENIE
e 7. Sanjeev Kumar Singhal Part Time Non-Official Director,
Member
8. RISIES I - | ac=
arsa) 8. CIO (CGM-IT) Member

9. Invitees: I.T. Advisor

Shri Vijay Dube, Executive Director, ceased to be member of the
Committee w.e.f. 01.09.2023 on account of his superannuation.

Shri Bibhu Prasad Mahapatra, Executive Director, was made
member of the Committee w.e.f. 25.10.2023.

Details of meetings held during the financial year:
No. of Meetings held: 4

Dates of Meetings:

[17.06.2023 |28.08.2023 |17.11.2023 |16.02.2024 |

| 17.06.2023 28.08.2023 17.11.2023 16.02.2024

fo<ia o @& <A G-Il gRT doa ¥ SuRerfy
D G

#. | ke &1 am ST® diHd & | dodl A
il (sft / shrchY) <R mAifora dea | Suferfa
1| Sf X o 4 4
2. | &, SN IFdPwH 4 4
3. | fvm @ 2 2
4 | et AR 4 4
5. | R AR 4 3
6. | wH TR 4 3
7. | Ry yre wETA 2 2
8. | wolia wHR Ryerer 4 4

No. of meetings attended by Member-Directors during the
Financial Year:

Sr. Name of Director Meetings held Meetings
No. (Shri/smt.) during their tenure | attended
1. Dr. Rekha Jain 4 4
2. K. G. Ananthakrishnan 4 4
3. Vijay Dube 2 2
4, Kalyan Kumar 4 4
5. Binod Kumar 4 3
6. M. Paramasivam 4 3
7. Bibhu Prasad Mahapatra 2 2
8. Sanjeev Kumar Singhal 4 4
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311 YTe®d Qar affy
wfera faazor s faarmef fava:

ARERME & Ux fA7id 14.08.2004 Td RS ARCY IRUF
e 01 JeITs, 2015 & AFARYT H [HIET MR WR |HIET =g
d% 7 Ued Har Affa w1 T fhar 2
31.03.2024 &1 Reffd & sgaR wfAfa &1 Ge=
#.4. | Few® &1 A (i / shh)

1L | oga @R e | g eve Ui @ BRiudD
31T, areer

2. | RN FAR HRIUTES fFeed, Tew

3. fdFIe BAR PRIUTAS e, A

4. | TH wERmEm PRIUTAS Faerd, FE

5 | Ry g1 "8 | RIS R, e

6. | dowr irh eI IR—IRBRI Fe3®, e
7. | S X oA RRYRG FQedh, Faw

8.

TG : () UTES Ha1 — fRme
(i) ITE® wfafafer

5 faom gd, eRiuds fewe, dafERy & eRU R

01.09.2023 ¥ AT & TS HT HIIHTA FA |

2 {9y yATe HeTE, dRiuTed e, ®f fadld 25102023 |
[T BT A g1 AT

fa<ha 9 & <iv= smaifoig dodl &1 faawon:
SN dSbT BT G 4
Joal @ faferar:

3.11 Customer Service Committee
Brief description and terms of reference:

The Committee has been constituted in terms of RBI letter dated
14.08.2004 and RBI Master Circular dated July 01, 2015 to review
customer service of the Bank on quarterly basis.

Composition of the Committee as on 31.03.2024:

Sr.No. | Name of the Director (Shri/Smt.)
1. Atul Kumar Goel MD & CEO, Chairperson
2. Kalyan Kumar Executive Director, Member
3. Binod Kumar Executive Director, Member
4, M. Paramasivam Executive Director, Member
5. Bibhu Prasad Mahapatra | Executive Director, Member
6. Pankaj Joshi Part Time Non-Official
Director, Member
7. Dr. Rekha Jain Shareholder Director,
Member
8. Invitees: (i) Customer Service - Specialist
(ii) Customer Representative

Shri Vijay Dube, Executive Director, ceased to be member of the
Committee w.e.f. 01.09.2023 on account of his superannuation.

Shri Bibhu Prasad Mahapatra, Executive Director, was made
member of the Committee w.e.f. 25.10.2023.

Details of meetings held during the financial year:

No. of Meetings held: 4
Dates of Meetings:

| 27.06.2023 | 11.09.2023 | 27.12.2023 | 20.03.2024 |

| 27.06.2023 11.09.2023 27.12.2023 20.03.2024

fo<fa af @& IR G el gRT doa ¥ SufRerfy
D AT

®. | FIR9I® &1 M | S dRieId b deal ¥
il (shr/shmcdY) | <= smaforg doa | SuRerfa
1. gl aquTﬁ?qa 4 4
2. oo g%[ 1 1
3. | HITT BAR 4 4
4. ]‘ﬁ:ﬁ?{i@:mr 4 4
5 | vH. q=AREH 4 4
6. | faq ydTq WEME 2 2
7. | 9ot e 4 4
8. |Sf ¥®T oA 4 4

3.12 WAddr MR R—[ADAT / ITINATHS HIRATS ARFTAL
@1 afier 2g Rl @ wfifa

sifera faavor iR faamret fawa:
| BT TS MM AT & FI9RT, ST gRT—adar ST+,
THIUG R AT 10 /12 /90 / A3goll / Adien fasie 24.10.

1990 @ ¥e¥ H fobar T € SiR FE Al wadar sk IR—wdedn
SRTAAHD BIRATS HAHA! DI FHIET DR 2 |
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No. of meetings attended by Member-Directors during the
Financial Year:

Sr. | Name of Director Meetings held Meetings
No. (Shri/smt.) during their tenure attended
1. Atul Kumar Goel 4 4
2. Vijay Dube 1 1
3. Kalyan Kumar 4 4
4. Binod Kumar 4 4
5. M. Paramasivam 4 4
6. Bibhu Prasad 2 2
Mahapatra
¥ Pankaj Joshi 4 4
8. Dr. Rekha Jain 4 4

3.12 Committee of the Directors to review Vigilance and Non-
Vigilance/ Disciplinary Action Cases

Brief description and terms of reference:

The Committee has been constituted in terms of Department
of Economic Affairs, Banking Division —Vigilance Section, MoF
communication no. 10/12/90/VIG/CVOs dated 24.10.1990 and
reviews vigilance and non-vigilance disciplinary action cases.
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31.03.2024 @1 Rerfa & ITAR gy @7 99 Composition of the Committee as on 31.03.2024:
4. | FMeIe &1 9™ (sft / sfieh) Sr.No. | Name of the Director (S/Shri)
1 . sge fAeere ud q& BTSSR 1. Atul Kumar Goel MD & CEO, Chairperson
' 9% SIECANIE) 2. Kalyan Kumar Executive Director, Member
2 DT HHR BRITTD Feed, Ha 3. Binod Kumar Executive Director, Member
3 91 FAR q’“‘l”'f"q’ 'r'\““"‘h' MESS 4. M. Paramasivam Executive Director, Member
. L q"ucqldcb I:Q("Idp' SIS 5. Bibhu Prasad Executive Director, Member
5 EERSIEERIE! HRATAD oD, A Mahapatra
6 Gebol 2 ARDR NT TMHT TT4R(D, 6. Pankaj Sharma Govt. Nominee Director, Member
L SHT 3R SUEISIN < 2 e Uma Sankar RBI Nominee Director, Member
S ST T, SRS T e, BT 19.07.2023 BT #H Smt. Uma Sankar, RBI Nominee Director, was made member of the
et R s, Smiang AT Fews & W R WAR P Committee w.e.f. 19.07.2023 in place of Shri Anil Kumar Misra, RBI
RIE qAT TAT o {1 BRIPTE 14.07.2023 B GRT g3 | Nominee Director, whose tenure completed on 14.07.2023.
s o g9, orues Feee, daitghl & &Rur &Ai® Shri Vijay Dube, Executive Director, ceased to be member of the
01.09.2023 ¥ IAfY & T BT HRIBIT T | Committee w.e.f. 01.09.2023 on account of his superannuation.
P ﬁ“j TATE YR, SRIUTed fe9d, Bl &P 25102023 A Shri Bibhu Prasad Mahapatra, Executive Director, was made
s S T ' member of the Committee w.e.f. 25.10.2023.
R af & & MR dsat F7 R . Details of meetings held during the financial year:
AT JSBT B T 4 No. of Meetings held: 4
doal @1 fafdmr: Dates of Meetings:
| 30052023 | 19.082023 | 28.12.2023 | 26.02.2024 | | 30052023 | 19.08.2023 | 28122023 | 26.02.2024
foxig o & IRF RIS gRT def A w0T A9 No. of meetings attended by Member-Directors during the
DI GET: Financial Year:
D, e &1 AW 39D dRIBId & | dobr A Sr. Name of Director Meetings held Meetings
% (st / sfvereh) NI arn i SufRerty No. (S/shri) during their tenure | attended
e 1. Atul Kumar Goel 4 4
1. g FAR I 4 4 2. Vijay Dube 2 2
2. s g9 2 2 3. Kalyan Kumar 4 3
3. BT AR 4 3 4. Binod Kumar 4 4
4. IERIEHCAIN 4 4 5. M. Paramasivam 4 4
5. Y, RAREH 4 4 6. Bibhu Prasad 2 2
6. |y yare HeTOTH 2 2 LI
7. Yol I 4 1 7. Pankaj Sharma 4 1
8. RIERECCIFRLGE 1 1 8 Anil Kumar Misra 1
9. SHT TR 3 3 Uma Sankar
3.13 feoral @) gei=fa afafa 3.13 Directors Promotion Committee
Gfera faaver iR fagrmef fayw: Brief description and terms of reference:
TRy 7 ToT YRT WWHR, [T 9570/, 3N ATEet BT fOuT The Committee has been constituted in terms of Govt. of India ,
TS 9 W.ﬁ.4/1/10/96—3ﬂ’§3ﬂ? i 19.11.1997 & wed MoF, Department of Economic Affairs Letter No. F.No. 4/1/10/96-
fopaT T ¥ | 3D I, R IRDR, A FHrer, fi Ware IR dated 19.11.1997. Further, Govt. of India, Ministry of Finance,
e 4/3)1/2012_31_@';@? faegicp '1604 T 5 Department of Financial Services vide Letter No. 4/3/1/2012-IR
M § e VI e VI g @ Rig ﬂ?FI ﬂﬁﬁ{ . dated 16.04.2019 issued guidelines regarding composition of
. & <y § RIS 3 fpy | Selection Committee for promotion from Scale VI to Scale VII.
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BTelif, BT 10 ARG BRIS I Afd & HRIEIR Il §s dbi H
Wolied (W@el Vi) TR @ YR & A1, MR SRR, fad
FATer, faxiT ar T 5 U= 6. UBE.4 /3 / 1,/ 2012—3TER
P 10.03.2021 & HAEIH | foar & fesia 16.04.2019
3R 30.08.2019 & Y= g7 fAfd == wfafa §¢ & I ¥ =9
P IaaH WR W ARNHIRGT B yar=a & forw == |fafy gref
(USTTg AeFe d% & AW § Whd VIl § Wbel VI § gerfa &
ferQ) |

3% AR, THeUdT oM & foy, 9Rd WReR, fad 73y,
o a1 faumT = U= A1 W4 /3 /1 / 2012—3MS3TR faATh
01.02.2023 §RT Jf¥d fbar 6 =g affy =1 fa=ie 16.04.2019,
30.08.2019 3R 10.03.2021 & Ud & ArwH ¥ fAfde fdar & &
b VI (DGM) & e VIl (GM) 3R Thal VI (GM) I e VI
(CGM) & Af¥ERAT @t uer=Ifa & forg == Afafa grft|

31.03.2024 &1 Reifd & sgaR wfAfa 1 Ge=

4. | fRwe &1 am (s / sheehh)

1 g FAR T | HEgS e g g
BRIUTAD BN, feaer

ARG ATFA Ir'\'lci¥ld7, NESS

RS A feeres, Jew

2. Yepol Il
AT IR
4. Imfa: 31 e

However, with the introduction of CGM (Scale VIII) level in large
Banks having business of more than Rs.10 lakh crore, Govt. of
India, Ministry of Finance, Department of Financial Services vide
Letter No. F.No. 4/3/1/2012-IR dated 10.03.2021 conveyed that
the Selection Committee specified vide letters dated 16.04.2019
and 30.08.2019 shall be the Selection Committee for promotion of
Officers to the highest level below the Bank’s Board (in case of
Punjab National Bank - for promotion from Scale VIl to Scale VIII).

Further, in order to bring uniformity, Govt. of India, Ministry of
Finance, Department of Financial Services vide Letter No. F.No.
4/3/1/2012-IR dated 01.02.2023 conveyed that the Selection
Committee specified vide letters dated 16.04.2019, 30.08.2019
and 10.03.2021 shall be the Selection Committee for promotion of
Officers from Scale VI (DGM) to Scale VII (GM) and from Scale VII
(GM) to Scale VIII (CGM).

Composition of the Committee as on 31.03.2024:

Sr.No. | Name of the Director (S/Shri)

1. Atul Kumar Goel MD & CEO, Chairperson

2 Pankaj Sharma Govt. Nominee Director, Member
3. Uma Sankar RBI Nominee Director, Member
4 Invitees: Two Experts

JRATs AT fAewre A SHT YR b SRS Afig
e s 1fe AR A5 & W9 WR 19.07.2023 | AR &1
S AT AT o, fAFhT BRIGI 14.07.2023 HI GIT &1 AT |
fo<fa ot & <M smafora doa) &1 faaxorn:

ST SSah! & AT @ 2

doa @ fafer:

Smt. Uma Sankar, RBI Nominee Director, was made member of the
Committee w.e.f 19.07.2023 in place of Shri Anil Kumar Misra, RBI
Nominee Director, whose tenure completed on 14.07.2023.

Details of meetings held during the financial year:

No. of Meetings held: 2

Dates of Meetings:

| 16.03.2024 | 18.03.2024 |

| 16.03.2024 18.03.2024

fo<fg af @& 3N Gew—fRuel gRT doaf ¥ AT @9
B T

No. of meetings attended by Member-Directors during the
Financial Year:

3.14 I wfrerT 3R e wftrer afify
wfera faazor s faarmef fava:

AT ®1 TS WAl EN HHANT (AT Ud 37die)
fafeEe, 1977 @ SR odiiei WG NT / FHle WadRl &
®Y T 3T IR FHET Al TR R B b forw fhar 2

15¢]

®. | FrRee &1 am S5 Bri®Id & dowl 7 Sr. | Name of Director Meetings held Meetings
9. (sft / shieht) TR smaifoa deo | SuRwafa No. (S/Shri) during their tenure | attended
1. | e AR TS 2 2 1. | Atul Kumar Goel 2 2
2. | doo zEl 2 2 2. | Pankaj Sharma 2 2
3. | aifvret AR s I gl 3. | Anil Kumar Misra Nil Nil
4. | SHI TN 2 2 4. | Uma Sankar 2 2

3.14 Appellate Authority & Reviewing Authority Committee

Brief description and terms of reference:

The Committee has been constituted to consider Appeal
and Review cases as Appellate Authority/ Reviewing Authority
in terms of PNB Officer Employees’ (Discipline and Appeal)
Regulations, 1977.
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31.03.2024 &1 Reafa @ ITER AT & H=E: Composition of the Committee as on 31.03.2024:
w5, | Frewre &1 (s / o) Sr. No. | Name of the Director (Shri/Smt.)
~ . ~ 1. Jatinder Singh Bajaj Shareholder Director, Chairperson
1. NIGES ﬁl%’ oS | RIINERG TqR(h, el - - -
5 3 - 2. Pankaj Sharma Govt. Nominee Director, Member
g : - . : 2, Sanjeev Kumar Singhal | Part Time Non-Official Director,
3. wolld AR Rad | sierdrod IR—ReR! e, 98 Member
4. CIRCCIRGE IRYRG ASTh, G 4. Dr. Rekha Jain Shareholder Director, Member
A Gfdey g golol, IRYNG 29k, B 06.10.2023 I Shri Jatinder Singh Bajaj, Shareholder Director, was made
Y T e, TRYRE YD B ¥ W AT BT ey g Chairperson of the Committee w.e.f. 06.10.2023 in place of Shri
TIT FThT BRIBIS 05.10.2023 BT ORT E | Gautam Guha, Shareholder Director, whose tenure completed on
05.10.2023.
fo<ia o & I smafora doa) &1 fagwon: ) ) . .
N ! ) Details of meetings held during the financial year:
AT dSdhi BT F=T 3
No. of Meetings held: 3
d5% 1 fafer Dates of Meetings:
| 27042023 | 24072023 | 17102023 | [ 27.04.2023 TR0 T
fa<iia af & <hm wew-fFRue!l g do@l § AET AR No. of meetings attended by Member-Directors during the
B & Financial Year:
EZ e &1 M S BB b ) deal A S. Name of Director Meetings held Meetings
9. (st / shch) <M ImAfod de | SuReafa No. (Shri/Smt.) during their tenure | attended
1. |99 =1 2 2 1. | Gautam Guha 2 2
2. v der g qoirs 1 1 2. | Jatinder Singh Bajaj 1 1
3. | dos el : 3 3 3. | Pankaj Sharma 3 3
4. If 9 FAR [ 3 3 4. Sanjeev Kumar Singhal 3 3
5. | St v S 3 3 5. | Dr. Rekha Jain 3 3
315 AMA WHET W 9IS B Harer afifa 3.15 Steering Committee of the Board on HR
wifery faaver oy faamref faw IZ_ ) Brief description and terms of reference:
AT BT TS SIUBTH B U TH.H.9 /18 / 2009—3MSIIR faiH , ,
21102011 & TR fopaT T o RTTY WRA ¥R ERT TS ;I'é\eg(:mdmgtleel\(/)ve;soci(instltu:e_d as petrhthe DFS IetterlZNt(_).9/18/2f0?:-
AIASIND &5 B db B HFG WAL Rl R SSorared Ay @ ated 2219201 containing e recommenadations ot the
RIwIRST =nfier off | Khandelwal Committee on Human Resogrces Issues of the Public
) Sector Banks, formed by the Govt. of India.
31.03.2024 1 Reafa & e weam: Composition as on 31.03.2024:
iﬁ'“' Fravrs @1 (sht /50 If_“) - Sr.No. | Name of the Director (Shri/Smt.)
: g FAR TIA wdgd e v g :
> FTAGTAF APTS areel 1. Atul Kumar Goel MD & CEO, Chairperson
2. BT HHAR RIS e 'qu 2. Kalyan Kumar Executive Director, Member
3. Yol orEl RPN AR ﬁgwﬂ—q;’ T 3. Pankaj Sharma Govt. Nominee Director, Member
4. S WG I IRRYRG e9rd, TawT 4. Dr. Rekha Jain Shareholder Director, Member
5. 91 A9 G99 fa9ys | e 5. Outside HR Expert | Member
s (sh / sherd): Invitees(S/Shri):
ERIE G HRUTAD SeH Binod Kumar Executive Director
TH. TRARH CARIC LN E Y M. Paramasivam Executive Director
BRI PrRiUTed FeT® Bibhu Prasad Mahapatra Executive Director
fo<ia 9 & <= smaforg do@ &1 faavon: Details of meetings held during the financial year:
AT SSHhi BT A= 6 No. of Meetings held: 6
Yoo @ fafr: Dates of Meetings:
17.06.2023 24.07.2023 11.09.2023 | 15.12.2023 17.06.2023 24.07.2023 11.09.2023 15.12.2023 |
31.01.2024 20.03.2024 31.01.2024 20.03.2024
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fa<hg af & <RF gew—frRyel gRT S8 § A9 &9
D G

#. | fde® &1 am SH PRIBId ® | d6dl 7
i (st / shaeh) <R maiforg dea | Suferfa
1. | 3gdl HIAR TRA 6 6

, | oo gd (@ofers 1 1

IIRAT B ™Y H)

3. | HeATIT HAR 5 5

4. | Yol ET 6 5

5. | Sf. @1 9T 6 6
316 IMREURSG fRedl & g9 ) fFarR a1 @ fag

gfifo—ardvifee 83 & S gRT ade™
wfera faaxor v faarmef fava:

IRA WRHR, SUHTH & U3 A5 03.04.2012 P JJAR S
|, SHEART & AHsd IR Yoy &1 &9 H @d gU 39
R H e & w9 § FAd & oIy IRNGARI BT T Bl
2 ¥ % 31 BRIEN 2|

31.03.2024 @1 Reafd & R Afify & ==

No. of meetings attended by Member-Directors during the
Financial Year:

S.No. Name of Director Meetings held Meetings
(Shri/Smt.) during their tenure | attended
1. Atul Kumar Goel 6 6
2. Vijay Dube 1 1
(as alternate arrangement)
Kalyan Kumar
: Pankaj Sharma
5. Dr. Rekha Jain 6 6

3.16 Committee to consider election of Shareholder Directors -
Voting by Public Sector Banks

Brief description and terms of reference:

The Committee is constituted in terms of Gol, DFS letter dated
03.04.2012 to decide on the candidates for election as Directors in
entities in which Bank is holding a stake considering the profile and
background of Candidates.

Composition of the Committee as on 31.03.2024:

#3. | Frawre @1 (sﬁ/ﬁ’lqﬁ’r) . Sr.No. | Name of the Director (S/Shri)

1. IgA FAR TIA Wﬁ% ?ﬁii?&?w = 1 Atul Kumar Goel MD & CEOQ, Chairperson

2 HRTT FAR BRIUTeTd D, v 2 Kalyan Kumar Executive Director, Member
3 foere AR HRIUTTD eed, e 3. Binod Kumar Executive Director, Member
4 Y, RAREH HRIUTAS [S3h, TS 4 M. Paramasivam Executive Director, Member
° fay sraTe Aema SORRIS G REN GO 5. Bibhu Prasad Mahapatra | Executive Director, Member

3 fasg g9, dRiuee e, AagRl & BRI 01.09.2023
A PG GE | 2 Y vTe HE1uT, dRuTAS Fwd, Bi
25.10.2023 | AMART BT FERI FIT TAT o7 |

o o 2023—24 & AR WA B BT Job T gL

317 Ug¥A Jediea afifa

|y &1 Ted SIUHYE SRGET UB 9. /9,5 ,/2009—37S3TR
faqip 30.08.2019, TF ¥./9,/5 /2009—3TSAR AT 14.11.2019
R UF ¥ 9/5,/2009—3Ms3MR (WY 1) fadid 23.03.2021 3R
S.UB. 7. 9 /5 /2009—3TS3AR f&1® 06.02.2023 & AR AT AT
2| A, oS R AEES A TSR GADT (HUITSTH)
BI WIMUT PR TG D], & FEIIGYD] UG HRIUTAD [Ta2Thi
D USRI BT BT PR © | $AD 3felal, A, T e
Ud HIS3N & U & Hedidhd @ ot a1 duleg & Hi yarfad
FRA B

31.03.2024 &1 Reafd & sgaR wfAfd #1 Ge=

Shri Vijay Dube, Executive Director, ceased to be member of the
Committee w.e.f. 01.09.2023 on account of his superannuation.

Shri Bibhu Prasad Mahapatra, Executive Director, was made
member of the Committee w.e.f. 25.10.2023.

No meeting of the Committee was held during FY 2023-24

3.17 Performance Evaluation Committee

The Committee has been formed as per DFS notification
F. No. 9/5/2009-IR dated 30.08.2019, F. No. 9/5/2009-IR
dated 14.11.2019, F. No. 9/5/2009-IR (Pt. Il) dated 23.03.2021 and
E.F. No. 9/5/2009-IR dated 06.02.2023. The Committee evaluates
the performance of General Managers/ Chief General Managers
and Executive Directors by setting up qualitative and quantitative
Key Performance Indicators (KPIs). Also, the Committee proposes
the KPIs for evaluation of performance of the Managing Director
and CEO to the Board of Directors.

Composition of the Committee as on 31.03.2024:
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#9. | Frewre &1 9 (sﬁ/ f ﬁ) Sr.No. | Name of the Director (S/Shri)

] . 1. Shri K G Ananthakrishnan | Non-Executive Chairman,
1 . Sil. SNSERUN iR FHRiuTS e, Chairperson
2. Gepol 9T AR A1 ewd, ey 2. Pankaj Sharma Govt. Nominee Director, Member
3 . - I R e, Few 3. Pankaj Joshi '\Pﬂaerrtn'tr)lg:e Non-Official Director,
4. Sifder (8 g9l | TRIRURS e, 95w 4. Jatinder Singh Bajaj Shareholder Director, Member




i Sifter Rig aTot, IeRYRS 39, BT 06.10.2023 A 57 A
T, IWRIRS Feed & H R AR ST e 9 1 T4,
ST BRIBI 05.10.2023 DT YT §aAT |

fa<iia af & SR AiIfea do@l &1 faawon:

IS BT BT A 4

doa @1 fafdr:

| 28.06.2023 | 26.10.2023 | 27.12.2023 | 20.03.2024 |

fo<ia o @& <M G- eal gRT doa) d H°Fr oF
D &

. e &1 9m SI® BRiBId ® | dodl A
il (sft / shrchY) <R smafora | SuRerfa
do
1. | & Sfl. eFaewH 4 4
2. | 9ot IH 4 3
3. | Yot orEl 4 4
4. | 9| T&T 1 1
5 | 9fter R o 3 3

318 BRIIR aHer afify

I &1 o f3F7% 19.03.2020 BT IJRIRAT 91 &I o6 o IS
R Ry Ty feenfcell & o faR fdar Tar o vd afifa &1 da
P I PRIGR dfchad B dre WX B aHer I 73 2|

31.03.2024 &1 Reffd @& sgaR wfAfa &1 Ge=m

®. | fFewe &1 am (st / i)
1 A BAR IS | YegP aRd Ud & BRIUTAD
P, Sreger

2 BT HAR HRIUTS Faerdh, Fa

3 e FAR PRIUTAS e, FE

4 TH, qRAREH HRIUTAS Faerd, FE

5 @y yware weTaT | priuTee e, e

6 LEaSESINI eI IR—AReR e, 95w
7. Sfier g a9al | IRRURS Feerd, 98w

7 faS g9, BRUTAS Mee®, BT FaTgil & PR 01.09.2023
¥ AT & 9w &1 FriET T |

57 SIftieR g aoiTel, IWRURS FRR®, Pl 06.10.2023 H 21 TiaH
1, IWRYRS Feed & =F R AR BT e 91 T3],
ST BRIPBTA 05.10.2023 BT YRT B3 |

2 3y yTe WU, SRS awd, B 25102023 A AR
BT FE IR AT |

fa<ig af & I amifea do@l &1 faawon

AT 93T B G=AT 4

doa @ fafr:

| 27.062023 | 11.09.2023 | 17.11.2023 | 20.03.2024 |
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Shri Jatinder Singh Bajaj, Shareholder Director, was made member
of the Committee w.e.f. 06.10.2023 in place of Shri Gautam Guha,
Shareholder Director, whose tenure completed on 05.10.2023.

Details of meetings held during the financial year:

No. of Meetings held: 4
Dates of Meetings:

| 28.06.2023 26.10.2023 27.12.2023 20.03.2024

No. of meetings attended by Member-Directors during the
Financial Year:

Sr. Name of Director Meetings held Meetings
No. (Shri/smt.) during their tenure | attended

1. K. G. Ananthakrishnan 4 4

Pankaj Sharma

2 4
3 Pankaj Joshi 4
4, Gautam Guha 1
5 Jatinder Singh Bajaj 3

Wik |~ w

3.18 Business Review Committee

The Committee has been formed as per the direction given by
Board in its meeting held on 19.03.2020 and has been entrusted
with the Board level review of all Business Verticals of the Bank.

Composition of the Committee as on 31.03.2024:

Sr.No. | Name of the Director (S/Shri)
MD & CEO, Chairperson

Executive Director, Member

Atul Kumar Goel

Kalyan Kumar

Binod Kumar Executive Director, Member

M. Paramasivam Executive Director, Member

Bibhu Prasad Mahapatra | Executive Director, Member

ARG RN

Part Time Non-Official Director,
Member

Pankaj Joshi

Shareholder Director, Member

7. Jatinder Singh Bajaj

Shri Vijay Dube, Executive Director, ceased to be member of the
Committee w.e.f. 01.09.2023 on account of his superannuation.

Shri Jatinder Singh Bajaj, Shareholder Director, was made member
of the Committee w.e.f. 06.10.2023 in place of Shri Gautam Guha,
Shareholder Director, whose tenure completed on 05.10.2023.

Shri Bibhu Prasad Mahapatra, Executive Director, was made
member of the Committee w.e.f. 25.10.2023.

Details of meetings held during the financial year:

No. of Meetings held: 4

Dates of Meetings:

| 27.06.2023 11.09.2023 17.11.2023 20.03.2024

2023-24
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fa<hg af & <RF gew—frRyel gRT S8 § A9 &9

No.

of meetings attended by Member-Directors during the

Financial Year:

B HE&T:

5. freere &1 M IIDd BRIBIA B dedl A Sr. Name of Director Meetings held Meetings
. (st / ) eRM s 389 | suReafy No. (S/shri) during their tenure | attended

1 | aiget |AR M 4 4 1. | Atul Kumar Goel 4 4

2. | fasa g9 1 1 2. | Vijay Dube 1 1

3. | PV AR 4 4 3. | Kalyan Kumar 4 4

4. | fo9e AR 4 4 4. | Binod Kumar 4 4

5. | tq. wEREH 4 4 5. | M. Paramasivam 4 4

6. | fay saTe wETITH 2 2 6. | Bibhu Prasad Mahapatra 2 2

7. | dat el 4 4 7. | Pankaj Joshi 4 4

8. | i NEl 2 2 8. | Gautam Guha 2 2

9. | wIfdeR Rie ot 2 1 9. | Jatinder Singh Bajaj 2 1
3.19 A H ot Jerd arelt wfifa 3.19 Capital Raising Committee of Board

AT &7 e faH® 09.07.2020 BT d1€ B 98F H dIS R U
U Y & AR Yol e ¥ Hatd fafi= Amel w Aok
o @ forg fhar ar 8, ofes 37 ao difaa 8 &

)

et IRE @1 A QiR e i @1 gaR, ergum,
i & w7 oiR I, WE udud, ST GaEaR,
gHICRT @ PRI (ST amazad 2 iR Wi I gl i
3fFaet SRR &Y Yo F el AT Hefd B Fehdl 8 3k U=
ot & ey Uit T @reRen / RIR enfe deAm SR fAwnfed
FRAT 3R gl 96 @ IR GAdE © g8 WH e W
ST fhT 7Y ST RRT BT AT T HRAT |

TEh A Uh W A fhedl, que, uRudadr, &9 e, w9,
e B AWR, 3Nded fafYy ik & gd SRt /S &=
e / AATBPR IR IVRER &1 F1gRh & forg M iR et
H AR I I gUTET T 1 /SRR 11 9 & A 9
SeTs ST arell Yol &1 ATAT $I 3ifi| w9 <1/ JrgAifad & |

31.03.2024 &1 Reafd & IFaR wfAfa 1 G=™:

The Committee has been constituted as per the direction given by
Board in its meeting held on 09.07.2020 for deciding on various
matters relating to raising of capital including but not limited to:

a)

Issue and allotment of equity shares: type of issue, proportion,
timing and price of issue, appointment of Lead Managers,
Legal Advisors, Underwriters (as may be necessary) and
all such Agencies as may be involved or concerned in such
offering of Equity Shares and also to enter into and execute
all such arrangement/agreements etc., with such Agencies
and to seek the listing of Equity shares issued on the Stock
Exchanges where the shares of the Bank are listed.

Finalizing/approving the quantum of capital to be raised
through Basel Ill Compliant AT1/Tier Il Bonds in one or
more tranches, coupon, maturity, call option, timing, basis
of allotment, allotment date and all pre-issue/post-issue
formalities, modification in terms and conditions for the
issuance of Bonds, appointment of Rating Agency/Trustee,
Arrangers/Advisors and Registrar to the Issue.

Composition of the Committee as on 31.03.2024:

$4. | Feus &1 9w (sh / shad) Sr.No. | Name of the Director (S/Shri)

1 AT BAR T g fAeere uq T~ SR 1 Atul Kumar Goel MD & CEO, Chairperson
SN, eger 2 Kalyan Kumar Executive Director, Member

2. DA HHAN PRIUTS Feerdh, e 3 Binod Kumar Executive Director, Member

3. IEGI BAN HRIUTAD T, Ie 4, M. Paramasivam Executive Director, Member

4. TH ORAREH FTIUTS MSTd, T 5 Bibhu Prasad Mahapatra | Executive Director, Member

5. ﬁ'ﬁ T e | Briuesd v, qew 6 Pankaj Joshi ;_art Time Non-Official

irector, Member
6 Hst St SIS TR-ARGRI Fears, Haw 7. Sanjeev Kumar Singhal Part Time Non-Official
7 Holld HAR e | SiEaiiord IR—RHN Feerd, F5w Director, Member
PR GIGE gﬁ BHIUTAD FHSed, BT qﬁaﬂ%ﬁﬂ% B BRI 01.09.2023 Shri Vijay Dube, Executive Director, ceased to be member of the

q 9T & e BT dRibI T |

Committee w.e.f. 01.09.2023 on account of his superannuation.




5 Holig FAR Ried, sigraifors IR—IRaR Faed, B WRIRS
frcere, i Tia¥ 81 & WM W 06.10.2023 ¥ AT FT A5
g 1, fSTRT SrRISTe 05.10.2023 BT GRT B3N |

2 9y 4T AU, BRI [awd, B 25102023 | AR
BT FER IR AT |

fo<ig o & <R ImAIfa deal &1 faavon:
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Shri Sanjeev Kumar Singhal, Part-Time Non Official Director, was
made member of the Committee w.e.f. 06.10.2023 in place of Shri
Gautam Guha, Shareholder Director, whose tenure completed on
05.10.2023.

Shri Bibhu Prasad Mahapatra, Executive Director, was made
member of the Committee w.e.f. 25.10.2023.

Details of meetings held during the financial year:

®. | dob @1 | Gfifa & el | do ¥ SuRerd
9. ferfer P ol q&T fFreeal @1 q@
1 | 16.01.2024 7 5

fo<ha o & SE Gem—fRTel gRT 90T <ff 1S doa!
D GE&T:

Sr. Date of Total No. of Directors No of Directors
No. Meeting of the Committee Present in the Meeting
1 | 16.01.2024 7 5

No. of meetings attended by Member-Directors during the
Financial Year:

& et &1 AMH I9d HRIGTAd © de®dl A S. Name of Director Meetings held Meetings
. (’ﬁ’r / ,;ﬁ-,ﬁﬁ) R s 89 | SuRefy No. (Shri/Smt.) during their tenure | attended
1. 3IIA BHR M 1 1 1. Atul Kumar Goel 1 1

2. | foorg 39 Mgl KIVEE] 2. | Vijay Dube Nil NA

3. | weamT HHER 1 1 3. | Kalyan Kumar 1 1

4 | e FAR 1 1 4. | Binod Kumar 1 1

5. | vq. wHf¥reyq 1 0 5. | M. Paramasivam 1 0

6. | fayy yaTe HRTUTA 1 0 6. | Bibhu Prasad Mahapatra 1 0

7. | gt el 1 1 7. | Pankaj Joshi 1 1

8. | Holg AR Ryaa 1 1 8. | Sanjeev Kumar Singhal 1 1

9. | v NGl N EINSE] 9. | Gautam Guha Nil NA

2023-24
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4. sl &1 gifRzfe:

Tay Feed U = SRIUEd ARER R HRIUED el H ARG WRER gRT FEiRT FREGER 90791 & 49 3§ aiksifie
oo < <& 2| faf 9y 202324 & SRM idifee et @ iy v aiRsifis &1 fdavor 39 daR &

&9, i (sf) qgH™ A A ar flow &7 AveE | Afsda & A
giRsifie iz d Iz Ay
L | orger gar Maw ST PR Td g 3931488.00 269280.00 160354.21
HRIUTAS ITRBRI
2. | peam wAR R e 3557922.67 237060.00 100352.00
I —— T 3557922.67 237060.00 40525.95
4 | —— B T e 3552524.00 237060.00 74520.50
5 | Ry vare weumE BRI [aorg 1572693.16 107718.70 37896.95
6. |fow gas B O T 6222573.33 100700.00 6610.80

*SH g IY ISt S g THIIBT AT &

1T 31.08.2023 F [IR¥1F BT BIIBIT T

JqT el iR ANfeH 3@ Aled FIRh @I e, WeR & RIm—FEengaR & | (&A1 f1 Fowe a7 @5 e Yoo <g 81 o | fad
Y 2023—24 F Y YoipTIeIP el BT FTores SemRa HITe 13T BT YA T8l fBa1 7 o7 | 396 JFATdl, 9 gRT fbdl
FRrd BT By Wid f[dhey TR &1 fhar T 3§ |

& IR PR FReel B 418 3R I7@! AR B d83i # 91T o & foy 4R WeR & Rl & gaR dI$ g1 rgHIfad
Yed B AATA Pls T TRsIHG T&f <1 8 | < Yo TgaR g—

®.9. dob UA®S 46® § 91T o1 @ fo@d <F oo (7)
@) TS 70,000/-

@) dre @) Ay 35,000/-

&) IS B 5B DT eTeTdT b forg 20,000/- [SWRIH (T) & 3rfaRad]

) qIe afafd @ 9% B e & forw 10,000/- [SURKH (@) & 3rfaRad]

ae 2023—24 & IRF R— FRIUTES FRYIBI B A AT T Hod 955 Yob 39 IR @:

w3 | fRues o W (s / sfiercd) ugd 98@ Yob (X H)
1. 5. o, SR 25,00,000/-

2. 31frer BER fasT 7,35,000/-

3. Fr—— 25,00,000/-

4. Hoflg HAR Rerd 25,00,000/-

5. e e 16,05,000/-

6. S —- 25,00,000/-

7. Sifdex g 99l 9,55,000/-

Tre: f SifeT FAIR AT, SRS TG Q91 (BTIBIeT 14.07.2023 P GRT §7) & Al I BISH, off 9 gl @ Il & AR §9% Yob AT T &
UrF o, YR ANEIR SV U Rord da &1 gl @ are el siiv quidiiers [Reeial &f Hig 4o ow &1 YT 781 1597 T o7 |

5. fied fa<ia af &) wnfld & 91 4 S9H gy uRad+l afed akss ydas &1 fdavor
U. 31.03.2024 AP AR Hee &I fdavorn:

B 9 (sft / shercdY /g50) U A9l &1 Yo

1. RTEd BAR R DAl BRI ECIRCARIGR]
% faely AR oA g fa<ig SR — dioiied I 79T, 98T ST
3. g T HET D U1 I Td IR 99, JET SR
4. AR o el geage— iofied 3ad Prafery, faeel
5. AT HAR shardq I8 I3 SIIRGA IMAHRI— HIOINTH | IMSARYAS! 3R THIIRYAS], T BT
6. EisiEkll T AEIEED 3MSCI YHTT, UeTH Hrerd

P
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The Managing Director & CEO and the Executive Directors are being paid remuneration by way of salary as per rules framed by the
Government of India. The details of remuneration paid to Whole Time Director(s) during the F.Y. 2023-24 are as under:

Sr. No Name (Shri) Designation Emoluments paid (%)* | PF Contribution (%) Medical (%)

1. Atul Kumar Goel MD & CEO 3931488.00 269280.00 160354.21
2. Kalyan Kumar Executive Director 3557922.67 237060.00 100352.00
3. Binod Kumar Executive Director 3557922.67 237060.00 40525.95
4. M. Paramasivam Executive Director 3552524.00 237060.00 74520.50
5. Bibhu Prasad Mahapatra Executive Director 1572693.16 107718.70 37896.95
6. Vijay Dube$ Executive Director 6222573.33 100700.00 6610.80

* includes Gratuity and Leave Encashment on retirement
$ Ceased to be director on 31.08.2023

Terms of appointment including service contracts and notice period are as per Government guidelines. No severance fee is payable to any
Director. No performance linked incentive was paid to the whole-time directors during financial year 2023-24. Further, no stock options have
been issued by the Bank to any of the Director.

The Bank does not pay remuneration to the Non-Executive Directors except sitting fees approved by the Board in terms of Government of
India guidelines, for attending the meetings of the Board and its Committees. The fees payable is as under: -

Sr. No. Meeting Sitting Fees payable per Meeting (%)
(a) Board 70,000/-

(b) Committee of Board 35,000/-

(c) For Chairing Board Meeting 20,000/- [in addition to (a) above]

(d) For Chairing meeting of Committees 10,000/- [in addition to (b) above]

The total Sitting Fee paid to the Non-Executive Directors during the Year 2023-24 is as under:

Sr. No. | Name of the Director (Shri/Smt.) Sitting Fee paid (%)
1. K. G. Ananthakrishnan 25,00,000/-

2. Anil Kumar Misra 7,35,000/-

3. Pankaj Joshi 25,00,000/-

4. Sanjeev Kumar Singhal 25,00,000/-

5. Gautam Guha 16,05,000/-

6. Dr. Rekha Jain 25,00,000/-

7. Jatinder Singh Bajaj 9,55,000/-

Note: No sitting fee was paid to Whole Time Directors and Directors representing Government of India and the Reserve Bank of India except in case of Shri Anil
Kumar Misra, RBI Nominee Director (tenure completed on 14.07.2023) who was eligible for receiving sitting fees as per terms of his appointment.

5. Particulars of senior management including the changes therein since the close of the previous financial year:

a. Particulars of Senior Management as on 31.03.2024:
Sr. No. Name (S/Shri/Ms.) Designation Place of Posting
1. Raghvendra Kumar Chief Vigilance Officer Head Office
2. Dilip Kumar Jain Chief Financial Officer - CGM Finance Division, Head Office
3. V Sundaresan Chief General Manager Credit Review and Monitoring Division, Head Office
4. Sameer Bajpai Zonal Manager- CGM Zonal Office, Delhi
5. Amit Kumar Srivastava Group Chief Risk Officer- CGM IRMD & FRMD, Head Office
6. Hemant Verma Chief General Manager IT Division, Head Office
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14. I FAR 0T K EIEEEED UIARSIS!, TE BRI

15. RIS B 3 FdgdH— WISiTA SERICIRIERARGE

16. i HAR T K EIEEEED feftea dfdT aRads g9mT, Jae drIfer
17. SERIS TR AETIGED fteTor T o oie yE T

18. A 3rdarel & HEHEE S 917 Ud JIRTHA F9TT, T BRI

19. [y IER T 3 gdgd —Sied TS FHTATAd, geT

20. JFRgerer FAR T HETYEETH SETHS!, YaT Bty

21. aifeg shifam 3T Y§EId —oieH 3T BRI, TR

22. 4 7w 3l TeED —oied 3l BRI, BIABIIT

23. | mnm ot e sierel WeEd —igH SfeIet Praferd, STAYR

24. NEEANEIEIN S EREEECRSIN] 3ad PRI, WA

25. LEIRRIRE] 3fFel FdeTd —oieH 3Ee PrIferd, AR

26. Y 31raTel LEEEEED e gRacH, nae drfer

27. I HAR RTATA LEEEEED THUASUS!, e HRIe™

28. fRT HAR TRIfR LEEEEED SORI T, JETE $TATe

29. I3T AR VI AT 3 gdgd —sigd T FHTATAY, aI=aR

30. R BAR T 3Tt dderh —ofigH 3l Praier, e

31 woilg FAR gd 3ad Fdgd —SigH 3ad Praferd, FRa

32. ECIERIIES LEEEEED AT T JRITAA U4, T8 STl
33. TH R e ) HETEH SR SfBT T9TT, M wrater™
34. ESEaEIRIEN S ERREECRRSIN] 3Fd PRI, ATHGEIR

35. TR HAR TNTS 3T gdegd —oilud I HTITA, G

36. 3T HAR R 3T gdgd —oilud 3T BT, IR

37. RreRo gee) 3Tl vaE® —SigA 3felel braferd, drerel

38. S HIEHE 3ad Fdgd —SieH 3fae Fraferd, IR

39. (S1) <o g 3T YagH —SigH T FHT, TSNS
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Sr. No. Name (S/Shri/Ms.) Designation Place of Posting

7. Sanjay Varshneya Chief General Manager Operations Division, Head Office

8. Rakesh Grover Chief General Manager SASTRA Division, Head Office

9. Sanjeevan Nikhar Group Chief Compliance Officer-CGM | Compliance Division, Head Office

10. Rakesh Gandhi Chief General Manager Board & Co-ordination Division, Head Office
11. Rajeeva Chief General Manager Corporate Credit Division, Head Office

12. Sunil Kumar Chugh Chief General Manager Financial Inclusion and RAM Division, Head Office
13. Sumanta Mohanty Zonal Manager- CGM HRDD, Head Office

14. Suresh Kumar Rana Chief General Manager HRDD, Head Office

15. Firoz Hasnain Zonal Manager- CGM Zonal Office, Mumbai

16. Sunil Kumar Goyal Chief General Manager Digital Banking Transformation Division, Head Office
17. Sanjay Gupta Chief General Manager Inspection & Audit Division

18. Sunil Agrawal Chief General Manager BA & RM Division, Head Office

19. Sudhanshu Shekhar Das Zonal Manager -GM Zonal Office, Patna

20. Akhilesh Kumar Garg General Manager GBMD, Head Office

21. Vadisetti Srinivas Zonal Manager -GM Zonal Office, Raipur

22. P Mahendar Zonal Manager -GM Zonal Office, Kolkata

23. Radha Krishan Bajpai Zonal Manager -GM Zonal Office, Jaipur

24. Shailendra Singh Bora Zonal Manager -GM Zonal Office, Bhopal

25. Parveen Goyal Zonal Manager -GM Zonal Office, Amritsar

26. Manish Agrawal General Manager Mission Parivartan, Head Office

27. Prem Kumar Agrawal General Manager SMEAD, Head Office

28. Kiran Kumar Tarania General Manager Treasury Division, Head Office

29. Udaya Bhaskar Reddy Alturu | Zonal Manager -GM Zonal Office, Bhubaneshwar

30. Naresh Kumar Garg Zonal Manager -GM Zonal Office, Shimla

31. Sanjeev Kumar Dubey Zonal Manager -GM Zonal Office, Meerut

32. Debarchan Sahoo General Manager General Services Administration Division, Head Office
33. M Swarajya Lakshmi General Manager International Banking Division, Head Office
34. Dipankar Mahapatra Zonal Manager -GM Zonal Office, Ahmedabad

35. Puskar Kumar Tarai Zonal Manager -GM Zonal Office, Ludhiana

36. Ajay Kumar Singh Zonal Manager -GM Zonal Office, Varanasi

37. Chittaranjan Prusty Zonal Manager -GM Zonal Office, Guwahati

38. Jan Mohammed Zonal Manager -GM Zonal Office, Agra

39. (Dr.)Rajesh Prasad Zonal Manager -GM Zonal Office, Chandigarh

40. Deepak Kumar Shrivastava Zonal Manager -GM Zonal Office, Hyderabad

41. Sachidanand Dubey Zonal Manager -GM Zonal Office, Dehradun

42. Mrityunjay Zonal Manager -GM Zonal Office, Lucknow

43. Sumant Kumar Zonal Manager -GM Zonal Office, Durgapur

44, Bhuvaneswari Venkatraman | Zonal Manager -GM Zonal Office, Chennai

45, Ashwini Kumar Pandey General Manager (CISO) Cyber And Information Security Division, Head Office
46. Balbir Singh Board Secretary Board & Coordination Division, Head Office
47. Ekta Pasricha Company Secretary Board & Coordination Division, Head Office
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Sr.No. Name of the Designation Previous Assignment New Assignment Effective Date
Executive (S/Shri) of Change
1. Sanjeevan Nikhar Chief General Manager | Credit Review and Compliance Division, Head 06.10.2023
Monitoring Division, HO Office

2. Mahendra Dohare Chief General Manager | BA & RM Division, HO Executive Director, Central 09.10.2023
Bank of India

3 V Sundaresan Chief General Manager | Compliance Division, HO | Credit Review and Monitoring | 10.10.2023
Division, Head Office

4. Sumanta Mohanty Chief General Manager | GSAD, HO HRD Division, Head Office 11.10.2023

5. Firoz Hasnain Zonal Manager- CGM | Zonal Office, Kolkata Zonal Office, Mumbai 11.10.2023

6. Sunil Agrawal Chief General Manager | Zonal Office, Kolkata BA & RM Division, Head Office | 12.10.2023

6. Compliance of discretionary requirements

Sr. No. Non Mandatory requirements Status of implementation

A The Board — A Non-Executive Chairman may be | The Board of the Bank has a Non-Executive Chairman who is provided
entitled to maintain a Chairman’s office at the listed | with an office at Bank’s expense and he is allowed other expenses as per
entity’s expense related guidelines and regulations.

B Shareholders’ Rights — A half-yearly declaration | The quarterly / Annual Financial Results are submitted to NSE/BSE,
of financial performance including summary of the | published in newspapers and placed on Bank’s website. Annual reports
significant events in last six-months, may be sent to | are also sent to the shareholders before the AGM in accordance with
each household of shareholders. SEBI guidelines.

C Modified opinion(s) in Audit Report — The listed | The Bank’s Annual Financial Statements are unqualified. Significant
entity may move towards a regime of financial | Accounting Policies and Notes to Accounts are contained in schedules,
statements with unmodified audit opinion. which are explanatory in nature.

D Reporting of Internal Auditor — The internal auditor | Chief General Manager (Inspection & Audit) heading the Internal Audit
may report directly to the Audit Committee. function reports to the Audit Committee of Board.

7. Disclosure of compliance with Corporate Governance Requirements:
Reg. No. Title/Brief description Compliance Status
17 Board of Directors The Bank is a body corporate constituted under the Banking Companies

(Acquisition and Transfer of Undertakings) Act, 1970. The composition
of the Board of Directors is governed by the provisions of Section 9(3)
of the Act, whereby all the Directors are appointed/nominated by the
Government of India except the directors elected from amongst the
shareholders, other than Central Government. Further, the constitution
and scope of the Committees of the Board is as per extant RBI/SEBI/
Gol Guidelines and other applicable guidelines as detailed in the Report
above.

Significant time of the Board discussions/deliberations is spent on
business strategy and execution, compliance, governance and risk
management of the Bank.

Transparency and independence in functioning of the Board is ensured.

18 Audit Committee Complied With
19 Nomination and Remuneration Committee Complied With
20 Stakeholders Relationship Committee Complied With
21 Risk Management Committee Complied With
22 Vigil Mechanism Complied With
23 Related Party Transactions Complied With
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Reg. No. Title/Brief description Compliance Status
24 Corporate governance requirements with respect | Complied With
to subsidiary of listed entity
24A | Secretarial Audit Complied With

25 Obligations with respect to Independent Directors | Complied With

26 Obligations with respect to employees including Complied With
Senior Management, Key Managerial Persons,
Directors and Promoters

27 Other corporate governance requirements Complied With
46 (2) | Website Complied With
(b) to (i)

8. General Body Meetings

The details of Annual General Meetings (AGM) of shareholders during the last three years are as follows:

Type of | Day, Date & Time Venue Purpose

Meeting

20" AGM | Monday, July 26, 2021 | The meeting was convened | # To discuss, approve & adopt the Audited Balance Sheet and Profit &
at 11.00 a.m. through Video Conferencing Loss Account of the Bank for year ended 31.03.2021.

(VC)/ Other Audio Visual Means
with the deemed venue being
the Head Office of the Bank

21tAGM | Thursday, June 30, The meeting was convened | % To discuss, approve & adopt the Audited Balance Sheet and Profit &
2022 at 11.00 a.m. through Video Conferencing Loss Account of the Bank for year ended 31.03.2022.

(VC) / Other Audio Visual | & To declare dividend on the equity shares of the Bank for the financial
Means with the deemed venue year 2021-22.

g‘;?lg the Head Office of the « To consider and approve the Material Related Party Transaction for

outright securities transactions (sale/ purchase of securities), Money

Market transactions, Primary subscription of securities, Security

Arranger services in PNBs NCD issuances through EBP and also

such other transactions as may be disclosed in the notes forming part

of the Financial Statements for the relevant Financial Year with PNB

Gilts Limited (Subsidiary), PNB Housing Finance Ltd. (Associate), PNB

Metlife India Insurance Company Ltd. (Associate).

To consider and approve the Material Related Party Transactions for

Loans and Advances with PNB Gilts Ltd. (Subsidiary) and PNB Housing

Finance Ltd. (Associate).

%+ To consider and approve the Material Related Party Transactions for
IBPC Transactions with Regional Rural Banks (Associates).

« To consider and approve the Material Related Party Transactions in the
Current Accounts with PNB Gilts Ltd. (Subsidiary) and PNB Housing
Finance Ltd. (Associate).

+ To consider and approve the Material Related Party Transactions in the
Nostro Account with Druk PNB Bank Ltd. (International Subsidiary) &
Everest Bank Ltd. (International Joint Venture).

X

o

22" AGM | Friday, June 30, 2023 | The meeting was convened | % To discuss, approve & adopt the Audited Balance Sheet and Profit &
at 11.00 a.m. through Video Conferencing Loss Account of the Bank for year ended 31.03.2023.

(VC) '/ Other Audio Visual | & To declare dividend on the equity shares of the Bank for the financial
Means with the deemed venue year 2022-23.

being the Head Office of the
Bank

e

<

» To consider and approve the Material Related Party Transaction for
outright securities transactions (sale/ purchase of securities), Money
Market transactions, Primary subscription of securities, Security Arranger
services in PNBs NCD issuances through EBP and also such other
transactions such as purchase/sale of Government Securities (G-Sec),
Bonds/Debentures of PSUs, other bodies as may be disclosed in the
notes forming part of the Financial Statements for the relevant Financial
Year with PNB Gilts Limited (Subsidiary), PNB Housing Finance Ltd.
(Associate), PNB Metlife India Insurance Company Ltd. (Associate).
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Type of
Meeting

Day, Date & Time

Venue

Purpose

To consider and approve the Material Related Party Transactions for
Loans and Advances with PNB Gilts Ltd. (Subsidiary) and PNB Housing
Finance Ltd. (Associate).

To consider and approve the Material Related Party Transactions for
IBPC Transactions with Regional Rural Banks (Associates).

To consider and approve the Material Related Party Transactions in the
Current Accounts with PNB Gilts Ltd. (Subsidiary) and PNB Housing
Finance Ltd. (Associate).

To consider and approve the Material Related Party Transactions in the
Nostro Account with Druk PNB Bank Ltd. (International Subsidiary) &
Everest Bank Ltd. (International Joint Venture).

To consider and approve the appointment of Shri Atul Kumar Goel as
Managing Director & Chief Executive Officer of the Bank.

To consider and approve the appointment of Shri Anil Kumar Misra as
Director nominated by the Central Government on the recommendation
of the Reserve Bank of India on the Board of the Bank.

To consider and approve the appointment of Shri Pankaj Sharma as
Government of India Nominee Director on the Board of the Bank.

To consider and approve the appointment of Shri Binod Kumar as
Executive Director of the Bank.

To consider and approve the appointment of Shri M. Paramasivam as
Executive Director of the Bank.

To consider and approve the appointment of Shri K. G. Ananthakrishnan
as Part-Time Non-Official Director and Non-Executive Chairman
(Independent) on the Board of the Bank. (Special Resolution)

To consider and approve Issue of equity shares to Employees through
Employee Stock Purchase Scheme (ESPS). (Special Resolution)

Extraordinary General Meeting - The details of Extraordinary General Meetings (EGM) of shareholders held during the year ended 31st
March, 2024, are as follows:

Sr.No.

Day, Date & Time

Venue

Purpose

1.

Wednesday,
September 27, 2023
at 11.00 a.m.

The meeting was convened
through Video Conferencing
(VC) / Other Audio Visual
Means with the deemed venue
being the Head Office of the
Bank

Ry
o

<

To elect ONE Director from amongst the Shareholders of the Bank, other
than the Central Government, in respect of whom valid nominations
are received in terms of Section 9(3)(i) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 read with the
Banking Regulation Act, 1949, the Nationalized Banks (Management
& Miscellaneous Provisions) Scheme, 1970, the Punjab National Bank
(Shares and Meetings) Regulations, 2000, SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, as amended and
RBI Master Directions on ‘Fit and Proper’ Criteria for Elected Directors
on the Boards of PSBs issued vide Notification No. DBR.Appt.No:
9/29.67.001/2019-20 dated August 2, 2019 and further amendments
thereto, if any read with Guidelines dated March 25, 2015 and dated
July 08, 2016 issued by Government of India for consideration as
Non Official Directors in Public Sector Banks and further amendments
thereto, if any.

To consider and approve the appointment of Smt. Uma Sankar as
Director nominated by the Central Government on the recommendation
of the Reserve Bank of India on the Board of the Bank.

Tuesday, March 05,
2024 at 11.00 a.m.

The meeting was convened
through Video Conferencing
(VC) / Other Audio Visual
Means with the deemed venue
being the Head Office of the
Bank

<

To consider and approve raising of equity capital for an amount
aggregating upto 7500 crore (including share premium) in one or more
tranches during FY 2024-25 through Qualified Institutions Placement
(QIP)/Follow-on Public Offer (FPO) or any other permitted mode or a
combination thereof in such manner and on such terms and conditions
as may be deemed appropriate, in accordance with the applicable Acts/
Regulations/Guidelines and subject to receipt of all requisite approvals
and the shareholding of Govt. of India not falling below 52%.

To consider and approve the appointment of Shri Bibhu Prasad
Mahapatra as Executive Director of the Bank.
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Postal Ballot - Bank has not conducted any business by way of
postal ballot, during the financial year and at present no business is
proposed to be conducted through postal ballot.

9. Other Disclosures as per Schedule V {C(10)} of SEBI
(LODR) Regulations, 2015

9.1 There has been no significant related party transaction during
the year that may have had potential conflict of interest with
the Bank.

9.2 The Related Party Transactions of the Bank as per RBI/ICAI
guidelines are disclosed in the Notes on Accounts (in Schedule
18) of the Balance Sheet as on 31.03.2024. The Policy on
Related Party Transactions is available on the Bank’s website
at https://www.pnbindia.in/Policies.html. 1t is established
practice in the Bank that the Directors recuse themselves from
the agenda of the Board and other Committees of the Board,
when matters relating to them or their relatives are discussed.

9.3 Details of penalties imposed on the Bank by SEBI/Stock
Exchanges for non-compliance in respect of matters related to
Capital Market during the last three years are as under:

2021-22 Nil
2022-23 Nil
2023-24 Nil

9.4 The Bank has in place a Whistle Blower Policy and no person
has been denied access to the Audit Committee.

9.5 The status of compliance of Discretionary and Mandatory
requirements is detailed at Points 6 & 7, respectively.

9.6 The Bank has adopted a Code of Conduct for the Board
of Directors and Senior Management, the text of which is
available on the website of the Bank www.pnbindia.in. All
the Directors and Senior Management have affirmed their
compliance of Code of Conduct during the year under review
and a Certificate affirming the same is given at the end of the
Report.

9.7 The ‘Policy for determination of material Subsidiary’ and ‘Policy
on Related Party Transactions’ is available on the website of
the Bank at https://www.pnbindia.in/Policies.html.

9.8 Commodity Price Risks and Commodity hedging activities are
Nil.

9.9 The Bank has not raised any equity capital during FY 2023-24.

9.10 We have obtained a certificate from the Company Secretary in
Practice that none of the Directors on the Board of the Bank
have been debarred or disqualified from being appointed or
continuing as Directors of companies by the SEBI/Ministry of
Corporate Affairs or any such Statutory Authority.




9.11 I8 Yfic @I SRt & % VA1 PIs ISR 78l & gl dr A
IS A el N Wy o ey & Wier 78 o g,

S faxfg 9 2023—24 & SR i TS 2 |

9.12 ¥ 3R sUB UERS Ul & wifafte @
Teasl B |t Garen @ foy g g FrATgar 2:

BT FBIS BT I <l (6. @@ #)
1. CICIENE RG] 4390.34
2. QA e ema fafics 561.81
3. Yol fireew fofics 42.48
4. qiodl s A fafics 1.97
5. g% figadt d% fofics 3.25
6. quad F1s¥ g8 Afawa fafics 2.75

9.13 Hri¥Id W ARt & A9 SdisT Reu™, ey
3R faaren) afsfa, 2013 @ d99 4 UHIHIE:

v | fafa af 2023—24 & SRE <o Rremal @ der | 29
4. | o af 2023—24 & SR fAuers 18 Rrerdl 22
PTG
. | fo-ig a9 2023—24 & 3T g <ifed Rreradh o 07
kel
(PosH 1™, 2013 & WIagMi & AR ST
P W)

9.14 &, ¥ (TAACIRIR) RAFEHEl &1 o fgdl v & Su—uR<eg
(2) ¥ (10) & AR Bruie 3rfremad Rurd &1 smawresd
@ U &) gfte FRar T
915 81 it &xd 2 & foxig 99 2023—24 & IR d& @
aferforat @1 ¢ & fefad w2 far Tar o)
9.16 W AfARTH I8 W1 gfic &I WKl & fo:
() 9= @ ¥ H W Fewe b TR fafm
fAfde e@l & 1 S © SR yagd 9 Wad B © |
(i) @S W Fwe Moy H Hefdd T 2
(i) S srom wWdd el @ foy uRew sriew uem
PHRaT 8, NTaeT o §& @ de¥ST https://www.

pnbindia.in/Disclosures-in-terms-of-Regulation.html WX
I B |

9.17 &t ff wda e & dried @ G I U8 sB
9 BT PBls ATHAT T8 o |

9.18 |d fAFRA, 2015 ®1 TG Il & 9T T & T 5 U XY
% d8d ¥dc [Py T §©H IHR & IHSIdl b Gag H
THSIHR], ST 6 W qRAGRT & I
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It is confirmed that there was no instance where the Board
did not accept any recommendation of any Committee of the
Board which is mandatorily required during the financial year
2023-24.

9.11

9.12 The total fees for all services to Statutory Auditors of the

Bank and its subsidiaries is as under:

Sr.No. Amount

(Rs. in Lakhs)

Name of the Entity

Punjab National Bank 4390.34

PNB International Limited 561.81

PNB Gilts Limited 42.48

PNB Investment Services Limited 1.97

Druk PNB Bank Limited 3.25

o gk w N

PNB Cards and Services Ltd. 2.75

9.13 Disclosures in relation to the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013:

a. | Number of complaints filed during FY 2023-24 29

b. | Number of complaints disposed off during 22
FY 2023-24

c. | Number of complaints pending as on end of the 07
FY 2023-24

(within TAT as per provisions of PoSH Act, 2013)

9.14 It is confirmed that Bank is complying with the disclosure
requirements in respect of Corporate Governance Report
as per sub-paras (2) to (10) of Schedule V of SEBI (LODR)

Regulations.

9.15 The securities of the Bank were not suspended from trading

during FY 2023-24.

9.16 Further it is confirmed that:

(i) In the opinion of the Board, the Independent Directors
fulfill the conditions specified in SEBI LODR Regulations
and are independent of the Management.

(i) None of the Directors are related inter-se.

(i) The Bank conducts familiarization programmes for its
Independent Directors, details of which are available on
the website of the Bank i.e. at https://www.pnbindia.in/
Disclosures-in-terms-of-Regulation.html

9.17 There was no case of resignation of any Independent

Director before the expiry of his/her tenure.

9.18 Disclosure in respect of certain types of agreements disclosed
under clause 5A of paragraph A of Part A of Schedule Il of
SEBI (LODR) Regulations, 2015, which are binding on the

Bank: Nil

2023-24
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10. ¥% @ IR =R GEIERET 2, Fom:
) oA seReHe afie ffics.
i) U Fred g dfded fefics.
i)y A freca fafics
iv)  duad SRS SifT wgae fafics:
S G B G R R A e s gl e gt o
oft vq gRHITS, FEGT AHAT B GEHCT BT D o7y aeIE SUAIRBATY
X BT/
diod freew fafics @ gEdg @18 & ol 96 94 S &
T # a1 fewrel o1 Tfda fear 71
3D AfIRD, Fb & < IRTT wAgufiE 2, e
) OO e % (§eved) fofice (femdenEee), I@
i)  ®F foAd o o1, qee
d& P IS TRIA ARG HU TR 2|

11. GAR HIEGH

e /affe faxig oRomAl &1 w<ie taads  (Teds Us
o) H gaR & foIy Ao Sar © | s Srerrar, faxi aRom
file 3R soiaeie Afewr & Ty 9 SR s @ | 9
fRaur®l &1 f gfaa feu o 2|

WRYRD] & YAER /AN vd =T aRems sa@nfe a7 fe=l
T (@S T R e uReEre™ el FHER UA JEi:
BIEARETd Taud, fie, seHifie eg, faumdersd |, faom
s, A9IRT <gH 3R SR § W1l by i 2

oY /o fax<ia aRoma ek wxema et / fagessdl &l
ey T wRgferal @ §% @ d9rse (www.pnbindia.in) @ ST
WCih TR & dadTse www.nseindia.com 3R www.bseindia.

com TR AT ST 2 |

AT gRYF 3P 13.05.2022,05.01.2023 & AJFAR fa<ig a9
2022—23 ® ¥ RUE & soidgif~e ufa o8 o= ardl &
QI USIIGH & ol & g ofl, dad s & Aegq |
IYIRURGT DI Wil T off &R S CIdh UaIgioil P daursel &
AT § BT dawTse WX T ST AT o |

e AReR gRuF faAid 11.07.2023 & 1T Ufod W& uRuz fadi®
13.05.2022 T4 f&Tid 07.10.2023 & JFFARVT ¥, fa<iia 99 2022—24
P forg aiffes RUIE &1 S5 & 9199 & $dal S IRIRDT Bl
ol ST TRl U SHe JATSS! DI Yol [T 2 |

12. IAM IRERSI & forg ga-n
121 ¥  IAIRERSD! B S AW Jo:
234} a1 3IH 3% BT HRIHH 39 ThR &

10. The Bank has four domestic Subsidiaries, namely:
i)  PNB Investment Services Ltd.
i) PNB Cards and Services Ltd.
iii) PNB Gilts Ltd.
iv) PNB Insurance Broking Pvt. Ltd.*

*PNB Insurance Broking Company was in voluntary liquidation and capital
stands extinguished and liquidator shall be completing the necessary
formalities to conclude the winding up procedure.

PNB Gilts Ltd. is a listed entity where the Bank has nominated two
Directors on the Board of the Company.

Further, the Bank has two international subsidiaries, namely:
i)  Punjab National Bank (International) Limited (PNBIL), UK
i) Druk PNB Bank Ltd., Bhutan.

The Bank has no material subsidiary.
11. Means of Communication

The Quarterly/Annual Financial Results are submitted to the Stock
Exchanges (NSE & BSE) for dissemination. Further, the Financial
Results are also communicated to the stakeholders through news
releases via print and electronic media.

Shareholder communications/notices and financial Results etc. are
also published in widely circulated English and Hindi newspapers
viz. Financial Express, Mint, Economic Times, Businessline,
Business Standard, Navbharat Times and Jansatta.

The Quarterly/Annual Financial Results and presentations made to
Institutional Investors/Analysts are also placed on the website of the
Bank (www.pnbindia.in) besides the websites of Stock Exchanges
viz. www.nseindia.com and www.bseindia.com.

The electronic copies of Annual Report for FY 2022-23 inter alia
containing the Notice of AGM were sent to the shareholders only
through email in accordance with SEBI Circular dated 13.05.2022
and 05.01.2023 and was also hosted on the Bank’'s website,
besides the websites of the Stock Exchanges.

The Annual Report for FY 2023-24 shall be sent by email to those
shareholders who have registered their email ids pursuant to SEBI
Circular(s) dated 13.05.2022, 05.01.2023 and 07.10.2023 read with
SEBI Master Circular dated 11.07.2023.

12. General Shareholders’ Information
12.1 Annual General Meeting of the shareholders of the Bank:

The following is the schedule of the 23 Annual General Meeting:

e, ffr @ 999 | AER, 29 S 2024 gdlE 11.00 ol Day, Date & Time | Saturday, 29" June, 2024 at 11.00 a.m.
RIIE dRAT /3NUdivd & Areg| 9 (Toiied Aifesd Venue Through VC/OAVM (as detailed in the AGM
QU Y fJeRv1 & S1AR) Notice)
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g 99 01 3T, 2023 W 31 A, 2024 Th Financial Year 01t April 2023 to 31 March, 2024
31 AT, 2024 BT GHEIC | 9 S, 2024 Board Meeting for 09" May, 2024

fomme / focia o & considering and

o d% & <@ i approving the Audited

faxtra aRomAT @t Financial Results of the

PR Ud faar Bank for the quarter/

PR B U IS B financial year ended

§5 | 31% March, 2024

23 1 Tofie of fafr | 29 S, 2024 gafE 11.00 991 Date & Time of the 29" June, 2024 at 11.00 a.m.

AR T 239 AGM

XD é_ ferfer 22 N[, 2024 Record Date 22" June, 2024

kL a—cﬁ =Nl P ¥ 20 9, 2024 T Book Closure Dates 23 June, 2024 to 29" June, 2024
s—aifeT & forg 22 [, 2024 .

Fe—aits By Cut-off Date for E-voting | 22" June, 2024

S—qifeET & Aty Tolied AIfe & QIR E- voting period As per AGM Notice
12.3  THI9T &7 faavor —fa<a 9 2023—24 12.3 Dividend details — Financial Year 2023-24

() <mi— §% & Aewe dsa 7 i 99 2023—24 & (i) Dividend:- The Board of Directors of the Bank has

recommended a dividend of 1.50 per equity share of 32/-
each i.e. 75% of the paid up equity capital of the Bank for
FY 2023-24.

o s 22- @ ufa sfdad) IR W 1.50 & AT
o ReiRer &1 7, S & d& @1 vea sfaadh goi @
75% % |

() erre faarer fifa— §& 7 IR Red §% /9w Ra (ii)
WHR /A & Rendel & MR R Th Ami
faavor fy IR BT & ST §F B ISATES https:/iwww.,
pnbindia.in/Policies.html X 3Ucler =l

124 Eidb gagdsll d JAIDIOL:

Dividend Distribution Policy:- The Bank has formulated
a Dividend Distribution Policy based on RBI/ Government
of India / SEBI Guidelines which is available at Bank’s
website at https://www.pnbindia.in/Policies.html

12.4 Listing on Stock Exchanges:

& & R FEfoaRed Wi varsl 3 gdeg 8- The shares of the Bank are listed on the following Stock Exchanges:

wWid vargd ol idh '\l?[\iﬂib_\"ﬂ'[ Bl Stock Exchanges Stock | Date of Initial
Bs | IRfs fafy Cole Lizine
A9l Wl TeRgeiaT 3T gfear for. | PNB 24.04.2002 National Stock Exchange of India PNB 24.04.2002
(TS ' Ltd. (NSE)
T — Gl Hrciad, rag UIg=dy Bandra - Kurla Complex, Mumbai
I elp TRIao f?rlmcs_(m) 532461 25.04.2002 Bombay Stock Exchange Ltd. (BSE) | 532461 25.04.2002
ISl <fad, T Wie, 998 P. J. Towers, Dalal Street, Mumbai

125 JAIHROT Yob b YA

AT B A 9% TIgas qn divds & afte gL b B
T T R

126 <931 91 & @) AT sk Rure s—aifeéT & fog
Fe—3iiw fafyt — vofivr 7ifew 7 fav 79 faavor & srgeire

12.5 Payment of Listing Fee

The annual listing fee to NSE & BSE have been paid up to date.

12.6 Dates of Book Closure and Cut-off date for remote
e-voting- As per AGM Notice

77




127  99IR &I @)Sel/d% & AR &7 u&i=T
e MSKiIE] dgas YD
S =9 HTAT S =9 ATAT HTAT
ariei—23 52.50 46.45 58579598 52.42 46.45 46063248 104642846
T$—23 53.85 47.90 846358317 53.82 47.90 76194353 922552670
S-23 53.25 49.70 645115297 53.23 49.70 55226339 700341636
JeTE—23 65.15 52.00 1793202010 65.15 52.00 108081893 1901283903
ATET—23 64.20 58.55 988073844 64.15 58.60 68820361 1056894205
Riqre—23 82.65 62.50 1967831474 82.60 62.51 111263279 2079094753
FTR—23 83.50 67.35 1242014615 83.45 67.34 94028030 1336042645
TaRR_23 80.80 72.65 732032044 80.85 72.71 68571596 800603640
AriaR—23 97.70 78.05 1306358969 97.70 78.00 105275332 1411634301
S04 114.95 93.35 1482977508 114.95 93.40 126242783 1609220291
— 132.60 113.70 1788414453 132.60 113.70 106906620 1895321073
TS24 132.95 114.15 851114757 133.00 114.15 49209819 900324576
el 13702072886 1015883653 | 14717956539

*FlT — vvas/vas dewrge (www.nseindia.com / www.bseindia.com)

foig af & SRM 9% & IR BT ToF AT 46.45 TAT IMMAHAH 133.00 I TS TIAT AT IR B TACT TP 29569 BRIS Dl

JAT H TACEE UG dI0s H HRIGR BT ol AT 1471.79 BRI AR @ |
128 9% T P g A4 95 > AAR BT Y
o At @ g # 9o @ WR BT UG S w9 A forFer A a7y T @

¥ A & o F doad RN TF
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12.7 Market Price (%) Data / Performance of Bank’s shares*

NSE BSE COMBINED
Month HIGH LOW VOLUME HIGH LOW VOLUME VOLUME
Apr-23 52.50 46.45 58579598 52.42 46.45 46063248 104642846
May-23 53.85 47.90 846358317 53.82 47.90 76194353 922552670
Jun-23 53.25 49.70 645115297 53.23 49.70 55226339 700341636
Jul-23 65.15 52.00 1793202010 65.15 52.00 108081893 1901283903
Aug-23 64.20 58.55 988073844 64.15 58.60 68820361 1056894205
Sep-23 82.65 62.50 1967831474 82.60 62.51 111263279 2079094753
Oct-23 83.50 67.35 1242014615 83.45 67.34 94028030 1336042645
Nov-23 80.80 72.65 732032044 80.85 72.71 68571596 800603640
Dec-23 97.70 78.05 1306358969 97.70 78.00 105275332 1411634301
Jan-24 114.95 93.35 1482977508 114.95 93.40 126242783 1609220291
Feb-24 132.60 113.70 1788414453 132.60 113.70 106906620 1895321073
Mar-24 132.95 114.15 851114757 133.00 114.15 49209819 900324576
TOTAL 13702072886 1015883653 14717956539

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

The shares of the Bank were traded between a low of ¥46.45 and high of ¥133.00 during the financial year and total volume traded at NSE
& BSE was 1471.79 Crore shares as against the floating stock of 295.69 Crore shares.

12.8 Performance of Bank’s share price in comparison with Bank Nifty.

The graphical depiction of performance of Bank’s share vis-a-vis Bank Nifty is given below:

PNB's Share Price vis-a-vis NIFTY Bank
3

250
200

150

lm____..ﬂl.-———-——

50 MNIFTY Bank

0
Apr-23  May-23  Jun-23  Jul23  Aug-23  Sep-23  Oct-23  Nov-23  Dec-23  Jan-24  Feb-24 Mar-24

e Nifty Bank =——PNB

179




.

12.9 ufd AW 3AbsT:

2021-22 2022-23 2023-24
3ifhd o4 (%) 2/- 2/- 2/-
31 A Pl §€ A1g — TAUHS (3) 35.05 46.60 124.40*
M ufd IR (}) 3.16 2.28 7.49
22/- & ufy gfaad) SRR W T 0.64 0.65 1.50
ST (%) 32% 32.5% 75%
& o4 (3) 54.77 60.70 67.75
Ye AT (TS T BT %) 20.39% 28.55% 20.03%

* QT 28.03.2024 BT
12.10 AR IfARVT Yol (THEI)

F9d dicd BRI Us dRier dfaay () fo, Jd doligd IRRER iR R SaR01 Yoic € 3fR 01.01.2013 F I8 9@ BT AR fa=0T
&1 THCIY &1 9% faaRer g &

{lce WIs-iRTd s dex Afdds (o) for. (e : i)

dicd Bed’, gl T,

99, AR, RATIT WIfUT Hex & 0D,

5 fewell — 110062

R H. 1 011-29961281/82/83, Hhaw : 011-29961284
ﬁ—fl?r . beetalrta@gmail.com

121

1

0

(i)
(i)

(iv)

v)

R faRoT UGl

TR g ok afnfa 1S (Fdiexer araarg ok gediaxer amery) faf e, 2015, & faf = 40(1) zem wenfia, @&
AR, 01 3B, 2019 ¥ URNfAT &1 ARV Badt I wU H B fHar &1 weban 8, ufonyforl & mor (giafier) ar geraror
(STHUTSIRM) @ TR & ATel B Bled | [ IRRIRST & Ui ¥ifdd ®U § IR T T4 370 IR BifesT Bl 3P H
# gee FT IR fHar ST 2

AIfde eRIRT BT UWOT AT &TiaReT AR B/ fenfieel & srgaR s Ty o |

Solagid wd H gfaac! WRT BT AR §& & MRIENT & a1 FerarRT srfq wsfa gfayfa e fafics, (Tree<iva)
AR B uffy WA fofics (@€vave) & wead | fehar S 2

IRRYRGI H 3w H W T WRI & {0 9 3R /AT 9% AR (§6 B AM, U], ST F&1, A9 dle sla)
forddl 1 IRacH & Amel § RS /@it a3 & foly s/ MU Fvrll (1) &I WY i 1 &1 R fbar S
gl

[ feenfrdel & ogER, & 7 Wifdd ©u # 9% @ IR @ a1 AIRYRDI Bl IS GUD [JaR0T, F @ @ faawon, i
3 BT eI PR B IR T WOl © |

1212 gadgia qifem:

IRRYRPT I AR & b I Ul Fd=aq 91 e oo feurforet Wil a1 vy, ol Reifd 81, & ure doliga aar of arfe
9 Rere s—aifT gfaer & foau @ &1 s |

:{9
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12.9 Per Share Data:

2021-22 2022-23 2023-24
Face Value (%) 2/- 2/- 2/-
Closing Price as on 31st March -NSE(X) 35.05 46.60 124.40*
Earnings per share (%) 3.16 2.28 7.49
Dividend per Equity Share of %2/- each 0.64 0.65 1.50
Dividend (%) 32% 32.5% 75%
Book Value (%) 54.77 60.70 67.75
Dividend payout (% of Net Profit) 20.39% 28.55% 20.03%

*ason 28.03.2024

12.10 Share Transfer Agent (STA)

M/s Beetal Financial & Computer Services (P) Ltd., a SEBI registered Registrar and Share Transfer Agent is the STA of the Bank since
01.01.2013. The contact details of the STA are given below:

Beetal Financial & Computer Services (P) Limited (Unit: PNB)
‘Beetal House’, 3" Floor

99, Madangir, Behind Local Shopping Centre

New Delhi 110062

Tel. No. 011-29961281/82/83, Fax: 011-29961284

e-mail: beetalrta@gmail.com

12.11 Share Transfer System

(i) Interms of Regulation 40(1) of SEBI (Listing Obligations and Disclosure Requirements) Regulations 2015, as amended, securities
can be transferred only in dematerialized form w.e.f. April 1, 2019, except in case of request received for transmission or transposition
of securities. Shareholders holding shares in physical form are requested to convert their holdings to dematerialized form.

(i) The transmission or transposition of physical shares was effected in accordance with the applicable laws/guidelines.

(iii) Transfer of equity shares in electronic form is effected through the Depositories, i.e., National Securities Depository Ltd, (NSDL)
and the Central Depository Services Ltd. (CDSL) with no involvement of the Bank.

(iv) For shares held in Dematerialized form, shareholders are requested to inform their Depository Participant (DP) directly for updating
the records in case of any change in address and/or Bank mandate (Name of Bank, Address, Account No, MICR Code etc.).

(v) Inaccordance with SEBI Guidelines, the Bank has sent letters to the shareholders holding shares of the Bank in physical form with
a request to update their contact details, Bank account details, nomination etc.

12.12 Electronic Voting:

Shareholders are requested to register their latest email IDs with their Depository Participant(s) or the STA, as the case may be, for enabling
remote e-voting facility.

2023-24
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1213 figd) Ir@Tdl IR (SFaA) @rd: A (TANERR) fAFREE 2015 @ AR I AR &1 &@RT AR 28—

TSI (2002) yedil (2005) A B g A

. <rar 9 feU U SERs
LAl fereer ep—y g [ e— [ g w—— o %
B G | ey | @ 9er | g B G KRS
1 I8 B ITET AT 01.04.2023 BT 58 33500 351 59975 54 1323 463 | 94798

RS (@ifed o1 92 /— d3d)
2 q9 & IR IR AT & forg - - - - - - - -

MY IRRERD] DI AT

3 ¥ B SR IRRURGT B H=] - = - = - ; - -
ReT TRR faRa feu v

4 9§ & o s 31032024 (1-3) 58 33500 351 59975 54 1323 463 | 94798
BT FHIAT

# 3 IRV gdad! siRaeer d@ 3TH Biaw N ydad! gaIges d% e FISAT & U gs Jyerd) IRt W Weaa & 3N 01.04.2020 B TS Foer § F g4 dt B
AT G¥ TS FINT W BT 7T &

* I8 FEIfOIT a1 Srar & fa 39 9Nl 9% QifS T JfSIR G9 G WioT XeUT OiF a [ § NI T el ¥arHl qrar et |
1214 f&ia 31 5rd 2024 B Reafd gaR aRaRar e faaror desi:

i) SraxenRar de
IARERDT B A0f} % oTRd sfaadl AR
IRT & IgafT 73.15
UHATEIATE / TANRATE / A 5.06
¥ / fa<ira Geed /a1 swfaar 8.92
RT3 BT 3.44
e FHFET /g% 0.52
IR SRR/ farft =ifs / Teges 8.90
SENICEIES 0.01
— 100.00
i) feI® 31.03.2024 B IRIRSI B FEAT: 24,13,083
i) TP A R T Giofas g ®) 2/-
iv) faa=or de:
WIRERDI B A b1 gfaerd sifed qoa a1 sfaadl RT3 e (@ #) g BT gfaerd
KR RERAr (& #) e
2349531 97.37 5000 TP 446525544 893051088 4.06
38880 1.61 5001 3 10000 138934295 277868590 1.26
14156 0.59 10001 2 20000 103839884 207679768 0.94
3818 0.16 20001 ¥ 30000 47307395 94614790 0.43
2022 0.08 30001 I 40000 36016341 72032682 0.33
1077 0.04 20001 2 50000 24679241 49358482 0.22
1929 0.08 50001 I 100000 68698895 137397790 0.62
1670 0.07 100001 3R ST aIfrs 10145013963 20290027926 92.14
&l - 2413083 100.00 11011015558 22022031116 100.00

P
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12.13 PNB-Unclaimed Shares (Suspense) A/c: The details of unclaimed shares as per SEBI (LODR) Regulations, 2015 is as under:

2023-24

Unclaimed shares
IPO (2002) FPO (2005) issued pursuant to
. Amalgamation (2020)#
Sr.No Particulars TOTAL
No. of No. of No. of | No.of | No. of No. of
Share | Shares | Share | Shares | Share Shares
holders holders holders
1 Opening at the beginning of the year i.e. 58 33500 351 59975 54 1323 463 94798
01.04.2023 (Face Value Rs. 2/- each)
2 No. of shareholders who approached for - - - - - - - -
transfer of shares during the year
3 No. of shareholders to whom shares - - - - - - - -
were transferred during the year
4 Outstanding at the end of the year i.e. 58 33500 351 59975 54 1323 463 94798
31.03.2024 (1-3)

# These shares relate to the unclaimed shares lying with the erstwhile Oriental Bank of Commerce and erstwhile United Bank of India and issued by PNB
pursuant to amalgamation of both the Banks into Punjab National Bank on 01.04.2020.

* It is certified that the voting rights on these shares remain frozen till the rightful owner claims the said shares.
12.14 Shareholding and Distribution Pattern as on 31t March 2024

i) Shareholding Pattern

Shareholders’ Category Percentage of Equity shares held
President of India 73.15
FlIs/NRIs/OCBs 5.06
Banks/Financial Institutions/ Insurance Companies 8.92
Mutual Funds 3.44
Domestic Companies/Trusts 0.52
Indian Public/Resident Individuals/HUF 8.90
Clearing Members 0.01
Total 100.00
ii) Number of shareholders as on 31.03.2024 24,13,083
iii) Nominal value of each Equity Share ®) 2/-
iv) Distribution Pattern:
No. of Percentage of Total | Shareholding of Nominal No. of Equity Amount (%) Percentage to
Shareholders Value of (%) Shares Total
2349531 97.37 Upto 5000 446525544 893051088 4.06
38880 161 5001 to 10000 138934295 277868590 1.26
14156 0.59 10001 to 20000 103839884 207679768 0.94
3818 0.16 20001 to 30000 47307395 94614790 0.43
2022 0.08 30001 to 40000 36016341 72032682 0.33
1077 0.04 40001 to 50000 24679241 49358482 0.22
1929 0.08 50001 to 100000 68698895 137397790 0.62
1670 0.07 100001 and above 10145013963 20290027926 92.14
Total : 2413083 100.00 11011015558 22022031116 100.00
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v) &A1& 31.03.2024 &1 HIMfa® MR W IRERSE 1 Rerfar:

I— EGEIRED Hgifae wu & ol
IR % IR % gR® % AR % HRG % IR %
K EEHEIA 53830 2.26 40005100 0.36 657 2.08 94096 1.14 54487 2.26 40099196 0.36
FTAR 58099 244 | 34118571 | 031 652 207 | 190209 | 230 | 58751 243 | 34308780 0.31
?jr_v-rg 41101 1.73 28616446 0.26 869 2.76 373089 451 41970 1.74 28989535 0.26
ﬁ?qﬁ 154386 6.48 8173680341 74.29 4360 13.83 953379 11.52 158746 6.58 8174633720 74.24
%W 38343 1.61 23316037 0.21 620 1.97 178755 2.16 38963 1.61 23494792 0.21
aﬁ?«]—cmﬁ'[ 68026 2.86 55043010 0.50 1215 3.85 292747 3.54 69241 2.87 55335757 0.50
] 153000 | 642 | 2033237815 | 18.48 | 2299 729 | 558218 | 674 | 155200 | 6.44 | 2033796033 | 1847
TR (=) | 73905 310 | 56160078 | 0.51 886 281 | 207517 | 251 | 74791 310 | 56367595 | 051
= 1740875 | 7310 | 558559926 | 508 | 19960 | 63.33 | 5430224 | 65.60 | 1760835 | 72.97 | 563990150 | 5.12
B 2381565 | 100.00 | 11002737324 | 100.00 | 31518 | 100.00 | 8278234 | 100.00 | 2413083 | 100.00 | 11011015558 | 100.00
vi) feA® 31.03.2024 &1 JWERSDI gRT Hifad $U § qu1 e vU § giiRa AR &1 fqavor:
.. faazor IRERBI D FE&AT IR DY FEAT TRRETRAT &1 %
1. Wfye v § 31518 8278234 0.0752
. e 37 ¥ 2381565 11002737324 99.9248
i) TITAEITE 653852 2413729148 21.9210
i) HrroaTe 1727713 8589008176 78.0038
ol (1+2) 2413083 11011015558 100.0000

12.15 d% 9 ORI 99 2023—24 @ TR BIS SISRIR /TSRIR /IRe AT By IRTd-1 foRgd SIRT F&1 fhar & 3R 31.03.2024 TH
P SISIBIR / TSR /IRE AT BIs URad-1g forad semar =1 2|

1216 FANSS I SIRgA 37 2 | fageh ga1 SiRew iR siomT wfafafeat & |ey

v o 3 U B i, tahIed SIRER JEUH UM (STSSTRUAS]) §RT 991N ¢ fadeyqul faenfiesn /d6 & fenfcerl & oy
IS gRT rgAfed faer A &, o fos faf=1 et 991 &1 A &1 =21 aR /am AW @ Siear (SeR / e ),
JMERATZS / BRAS AT Uroie gane & FaiRa wea dwifad a1 Jeam o aRiid axdl 81 S drge i uriee fafie
BI FEiRT axd Sg— MU Ureied 9 S g SiRes &1 | @ faar Srar & | faft aRueadr e@fer # fageh ga1 Jad
TATE & AR b PR I B ATl [ JoT SIRGH BT FHE ATSoiTe, Uiivd 3R dIuaR il A6l gIRT fdhar Sirm @
3R s 3iifthd, SMLARTAS! gRT T 3R FRE &1 St € |

w3 wee (Fafd /emard / 3mad YT/ SiTad YY) SRR ofFad UTed! Bl MIeIHdT & IR R $exdd groiRk # e sRafea
(7 R BRIS) & ARAH W T fhy Tt |

" UHHITAIR / SSUHH / IRUGH & A 9§ giorg Juael (A &1 @rifds s | M@ fear oar &, ifs s ggr § Hed
BT IMTAT AR AT BT 2 | JUEe! & SreAral SUY oG o1 W9 0F & Jrad ¥ guas! # uRafidd et € iR Wy anrd
BT S H @A Y AT b ®U H SRS AT ST 2 |

» JP P U VP Ygo d GURHINT UHeTSTH © Forde A ¥ affie Miifaftdl o gce faF Wil Wk R S yavd & qHel I
ST 7, o e i | g feear mam € |

1217 lic &1 ¥ATF: AR] T8l

1218 3fdadt H&eh el o UIER 'q Uan
HUT AT
USTg A9 b
IR fAITT, IS TG HEEI THTT
fgdr Ta1, u¥=m fdw, <ifc W4, Fae—10, gR®I, 75 fAceil—110075
Y 9. : 011- 28044857
$—H : hosd@pnb.co.in
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v) Geographical spread of Shareholders as on 31.03.2024:
CITY NAME ELECTRONIC PHYSICAL TOTAL
HOLDERS % SHARES % | HOLDERS % SHARES % | HOLDERS % SHARES %
AHMEDABAD 53830 2.26 40005100 0.36 657 2.08 94096 1.14 54487 2.26 40099196 0.36
BANGALORE 58099 244 34118571 0.31 652 2.07 190209 2.30 58751 2.43 34308780 0.31
CHENNAI 41101 1.73 28616446 0.26 869 2.76 373089 451 41970 1.74 28989535 0.26
DELHI 154386 6.48 | 8173680341 | 74.29 4360 13.83 953379 1152 | 158746 6.58 8174633720 | 74.24
HYDERABAD 38343 1.61 23316037 0.21 620 1.97 178755 2.16 38963 1.61 23494792 0.21
KOLKATA 68026 2.86 55043010 0.50 1215 3.85 292747 354 69241 2.87 55335757 0.50
MUMBAI 153000 6.42 | 2033237815 | 18.48 2299 7.29 558218 6.74 155299 6.44 | 2033796033 | 18.47
NCR (Others) 73905 3.10 56160078 0.51 886 281 207517 251 74791 3.10 56367595 0.51
OTHERS 1740875 73.10 558559926 5.08 19960 63.33 5430224 65.60 1760835 72.97 563990150 5.12
TOTAL 2381565 | 100.00 | 11002737324 | 100.00 | 31518 100.00 | 8278234 | 100.00 | 2413083 | 100.00 | 11011015558 | 100.00

vi) Details of shares held by the Shareholders in Physical & Dematerialized form as on 31.03.2024

Sr. No. Particulars No. of Shareholders No. of Shares Percentage of Shareholding
1. Physical 31518 8278234 0.0752
2. Dematerialized 2381565 11002737324 99.9248
i) NSDL 653852 2413729148 21.9210
ii) CDSL 1727713 8589008176 78.0038
Total (1+2) 2413083 11011015558 100.0000

12.15 The Bank has not issued any GDRs/ADRs/Warrants or any convertible instruments during the financial year 2023-24 and there are no
outstanding GDRs/ADRs/Warrants or any convertible instruments as on 31.03.2024.

12.16 Commodity Price Risks are Nil. As regards foreign exchange risk and hedging activities:

= The Bank has in place a Board approved Investment Policy in line with the prudential guidelines/Bank’s Guidelines framed by Mid Office,
Integrated Risk Management Division (IRMD) which defines potential future losses by fixing various limits such as cut loss/take profit
limits (Dealer wise/Currency wise), Overnight/forward open positions etc. Exchange risk associated with intraday open position is also
addressed by fixing Daylight Open Position limit. Foreign Exchange risk arising due to mismatch of foreign currency cash flow in different
maturity buckets is addressed by limits such as IGL, AGL and VaR fixed and monitored by Mid Office, IRMD.

= All merchant (Export/Import/Inward remittance/Outward remittance) based transactions are hedged through OTC derivatives (swap and
forward) in Interbank market based on the requirement of the customers.

= USD funds generated through FCNR/EEFC/RFC are naturally hedged as inflow and outflow of fund takes place in the same currency.
Aforesaid deposits other than USD are converted into USD through currency swap mechanism and deployed profitably after taking swap
cost into account.

= Bank has a robust and well defined MIS through which activities are placed before Top Management at all levels every day which has
been defined in the Investment Policy.

12.17 Plant Location: N.A.

12.18 Address for Correspondence in respect of equity related issues:
The Company Secretary
Punjab National Bank
Share Department, Board & Coordination Division,
2" Floor, West Wing, Plot No.4, Sector-10,
Dwarka, New Delhi - 110075
Tel. No. : 011- 28044857
e-mail : hosd@pnb.co.in
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12.19 3iTerrs Rreraa fAaror yome:

¥ IRURST Byl / Rpradl & FEEE b U Ue 3ifHegH
UBdrs / uRarg / Riemad fRaRer yomell ue™ #Rar g | 9ol &
fald, YIRURG & BT JeTSS www.pnbindia.in under Investor

info - > Others - > Online Shareholder queries/requests/grievances

% I Ul YBare / RIS g6l R AP & |
12.20 wfadr oar gdar Rurd

T a9 2023—24 B ARYAT oA WieT & oIy, o T HAH 311
T U8 Hu (IfFeRET Suel dwedl, 78 faeel) o1 g
o | AR orar wierr R &7 diRdRe sifemas Rué & ofd
# e far Tar
1221 fSdoR =N : 6 gRT O 9 & forg feder =i
frferRad &
1. arsddend gt wffaw fafids:

gfadiel 33N fafesT, 9aa,

W G T TS, BIE,

Ha$ — 400001

2efl = (91) (22) 40807000

?zflffl 3 ﬁé: itsl@idbitrustee.com
GERY gE: www.idbitrustee.com

2. QOdIRMSHY ¢l dul feafies:
el wam, =gel aa, 122 &= 9w s,
TFARIE, HI5— 400020.
el (91) (22) 4302 5555

éﬁ?l 311’3“@[: corporate@sbicaptrustee.com
GERSI TSk www.sbicaptrustee.com

3. vfeaw ¢ afdaw fafies:
29, JETAfY 9T9e AR, qTex ufdem,
Ha8— 400 028.

el (91) (22) 6230 0451
éﬁa 3 éé: debenturetrustee @axistrustee.in

a9 §€: www.axistrustee.in

12.22. HelEA @ 9 | Hise WEw 31 g
U 9% @ wfse e

IfeT g Rfear
Baa3/P-3/Stable

RISl SRy ¥l

o <&

BBB-/F3/Stable
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12.19 Online grievance redressal system:

The Bank provides an online query/grievance/complaint redressal
system for resolving the shareholders’ queries/grievances. Under
this system, the shareholder may log in their query/complaint
through the Portal provided on Bank’s website www.pnbindia.
in under Investor info - > Others - > Online Shareholder queries/
requests/grievances.

12.20 Secretarial Audit Report:

For conducting the Secretarial Audit for FY 2023-24, the Bank has
appointed M/s Ashu Gupta & Co. (Practicing Company Secretary,
New Delhi). The Secretarial Audit Report is annexed at the end of
the Corporate Governance Report.

12.21 Debenture Trustee(s): The following are the Debenture
Trustee(s) for the Bonds issued by the Bank:

1. IDBI Trusteeship Services Ltd:
Universal Insurance Building, Ground Floor,
Sir P M Road, Fort,
Mumbai — 400 001.
T: (91) (22) 40807000
Email ID: itsl@idbitrustee.com
Website: www.idbitrustee.com

2. SBICAP Trustee Company Ltd:
Mistry Bhavan, 4™ Floor,
122 Dinshaw Vachha Road, Churchgate,
Mumbai- 400020
T: (91) (22) 4302 5555
Email Id: corporate@sbicaptrustee.com
Website: www.sbicaptrustee.com

3. Axis Trustee Services Ltd.:
The Ruby, 2™ Floor, SW,
29, Senapati Bapat Marg, Dadar West,
Mumbai- 400 028
T: (91) (22) 6230 0451
Email Id: debenturetrustee @axistrustee.in
Website: www.axistrustee.in

12.22 List of all credit ratings along with revisions thereto:

a. Credit Rating of the Bank:

Rating Agency Rating

Moody’s Investors Services Baa3/P-3/Stable

BBB-/F3/Stable

Fitch Ratings
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. fa<g 99 2023—24 @ <R G q—\‘rq\w foraa (arafer b. Details of Credit Rating obtained by the Bank during FY
ST B BlsHY) @ foav & g v 1w sfse HeEw 2023-24 for all domestic debt instruments (other than
T faawor Fixed Deposits)

& ferera sfEdr AT YA G DU TS HIARY gfear T famas fipfra
. Instrument Series ISIN CARE ICRA INDIA RATING BRICKWORK CRISIL
Sr. [se] (8¢ [s¢] [ag] (3¢ ™ [se] (3¢ (3¢ (3¢ (3¢ (3¢ [s2] (3¢
No. S S S | & S S S | & S S | & S S | &
N ~N ~N ~N ~N N ~N N ~N N N N N N
< «© o i 9] - ] © o o ] © = o
=3 S =3 5 S - — S S S — S < i
o - o o o @ N - N < o - {o2] (32]
— o~ ~N — — N — N — — N N N —
1 S/ AT-1 ST / Series INE160A0 8076 |AA/ AA/ AA+  |AA+ AA+ |AA+  |AA+H
Vil Positive |Positive |Stable |Stable Stable |Stable |Stable
2 T /AT s / Series| INE160A0 8183 |AA/ AA/ AA+  |AA+ AA+  [AA+  |AA+ |AA+
Xl Positive |Positive [Stable |Stable Stable [Stable [Stable |Stable
3 Tl /AT % / Series| INE160A0 8209 AA/ AA+  |AA+ [AA+ [AA+  |AA+/ AA/ AA+  |AA+
Xl Positive|Stable |Stable|Stable |Stable |Stable Positive | Stable | Stable
4 wdl /AT s / Series| INE160A0 8217 AA+  [AA+  |AA+ AA/ AA+  |AA+
XIV Stable |Stable |Stable Positive |Stable | Stable
5 S/ AT-1 ST / Series INE160A0 8225 AA+/ |AA+  |AA+/ AA/ AA+ [AA+
XV Stable |Stable |Stable Positive | Stable | Stable
6 Tl / AT-1 et / Series | INE160A0 8233 AA/ AA+ |AA+ [AA+  [AAH |AA+
XVI Positive|Stable |Stable|Stable |Stable |Stable
7 T3/ AT-1 sl / Series| INE160A0 8258 AA/ AA/ AA+  |AA+/ AA+ |AA+  [AA+/
XVII Positive |Positive [Stable |Stable Stable |Stable |Stable
8 T /AT % / Series| INE160A0 8266 |AA/ AA/ AA+  |AA+ AA+/  |AA+  |AA+
XVII Positive |Positive [Stable |Stable Stable |Stable |Stable
9 Tl /AT % / Series| INE160A0 8282 AA+  |AA+ AA+
XIX Stable |Stable Stable
10 wdl /AT s / Series| INE160A0 8290 AA+/ AA+ AA+
XX Stable Stable Stable
1n S/ AT-1 st / Series | INE160A0 8308 AA+/ AA+/
XXI Stable Stable
12 SRR /Tier Il | sietr / Series | INE160A0 8019* AA+  |AAA/ |AAA/ AA+  |AAA/ [AAA/
et / Basel - Il XIV Positive|Stable |Stable Positive | Stable | Stable
13 R /Tier | | siwretr / Series | INE160A0 8027 AAA/ [AAA/ |AAA/ AA+ |AAA/ [AAA/
7t / Basel - Il XV Stable |Stable |Stable Positive |Stable | Stable
14 R /Tier | | si@reir / Series | INE160A0 8035 AAA/ [AAA/ |AAA/ AA+/  |AAA/ [AAA/
et / Basel - Il XVI Stable |Stable |Stable Positive |Stable | Stable
15 SRR /Tier Il | siaett / Series | INE160A0 8043 AAA/ [AAA/ |AAA/ AA+  |AAA/ [AAA/
et / Basel - Il XVII Stable |Stable |Stable Positive |Stable | Stable
16 R /Tier Il | si@relr / Series | INE160A0 8050 AAA/ [AAA/ |AAA/ AA+ |AAA/ [AAA/
7t / Basel - Il XVII Stable |Stable |Stable Positive |Stable | Stable
17 R /Tier | | si@relr / Series | INE160A0 8092 (AA+/ - |AA+/  |AAA/ |AAA/ AAA/ [AAA/ |AAA/
7t / Basel - I XIX Positive [Positive [Stable |Stable Stable |Stable |Stable
18 SRR /Tier Il | siaett / Series | INE160A0 8142 AAA/ [AAA/ |AAA/ AA+ |AAA/ (AAA/
7t / Basel - Il XX Stable |Stable |Stable Positive |Stable | Stable
19 R /Tier | | si@relr / Series | INE160A0 8159 AAA/ [AAA/ |AAA/ AA+  |AAA/ [AAA/
a7t / Basel - Il XXI Stable |Stable |Stable Positive |Stable | Stable
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& ferera sfEdr AT YHITS QA DA TS HIARY gfear e famas firfra
. Instrument Series ISIN CARE ICRA INDIA RATING BRICKWORK CRISIL
Sr. IX) IX] IX] IX] X ™ ™ %) IX] I%) X ™ ™ %)
No. S S S | S S S S | & S S | & S S | &
N ~N ~N ~N N N ~N N ~N N N N N N
< © o o 9] — o © o (o) o © = o
=3 S S i S - — S S S — S - i
o - o o o @ N - N < o - {o2] (32]
— o~ N — — N — N — — N N N —
20 ERR /Tier Il | 3j@eT / Series INE160A0 8167 AAA/ |AAA/ - [AAA/ AA+  [AAA/ |AAA/
99 / Basel - I XXII Stable |Stable |Stable Positive |Stable | Stable
21 SR /Tier Il | #iaetr / Series | INE160A0 8175 AAA/ |AAA/ [AAA/ AA+ |AAA/ [AAA/
Il / Basel - Il XX Stable |Stable |Stable Positive |Stable | Stable
22 | <ERR/Tier Il sigar,/  |INEB95A0 9103* AAA/ AAY
99T/ Basel - Il | Series-VIll Stable Positive
23 SRR/ Tier Il 27.10.2014 | INE141A0 8019 [AA+/  |AA+  |AAA/ |AAA/ |AA+  [AA+  [AAA/
9t / Basel - IIl Positive | Positive | Stable |Stable [Positive|Positive |Stable
24 ERR / Tier |l 26.10.2015 | INE141A0 8035 [AA+/  |AA+/ |AAA/ [AAA/ |AA+  |AA+  |AAA/
e /Basel - Il Positive |Positive |Stable |Stable |Positive |Positive | Stable
25 | &R /Tierll | sj@er / Series | INE160A0 8191 AAA/ [AAAT | AAA/ AA+  |AAA/ |AAA/
99 / Basel - I XXIV Stable |Stable |Stable Positive | Stable |Stable
26 | SRR/ Tierll | siaer/ Series| INE160A0 8241 |AA+  [AA+/  |AAA/ |AAA/ AAA/ |AAA/  [AAA/
I / Basel - Il XXV Positive | Positive [ Stable |Stable Stable |Stable |Stable
27 ERR /Tier Il | sj@al / Series INE160A0 8274 AA+ |AAA/  |AAA/ AAA/ |AAA/ |AAA/
9971 / Basel - 1l XXVI Positive [Stable |Stable Stable |Stable |Stable
28 | Sreiafy dfvs / st / INE160A0 8068 [AA+/  [AA+  |AAA/ [AAA/ AAA/ |AAA/  |AAA/ AA+ |AAA |AAAY
Long Term Bond Series 1 Positive |Positive [Stable |Stable Stable |Stable |Stable Positive | Stable | Stable
29 | Sufaf dfvs / ST / INE160A0 8084 [AA+/  |AA+/  |AAA/ |AAA/ |AA+  |AAA/  [AAA/ AA+  |AAA/ |AAA/
Long Term Bond Series 2 Positive | Positive | Stable |Stable |Positive|Stable |Stable Positive |Stable | Stable
30 | wHOTTE / A+ A1+ A1+ |A1+ A1+ [A1+ A1+ |AT+ [AT (AT A+ A1+ |A1+
Certicate of Deposit
G *Notes:

1. ISIN INE160A08019 aret 5798 @I ICRA AAA/RRTeT 32T &1 715 of; CRISIL
AAA/RRTST 23.02.2024 I TRTTT 3T |
2. ISIN INE160A08027 qrci §198 &) IRaTAAA/TETer T & 75 off, CRISIL
AAA/TRTET 28.03.2024 &I GRYFT g3iT|
3. ISIN INE695A09103 arer §7v &l 9va AAA/TRTer RIQT & 715 off, CRISIL
AA+/TTfSTIea 26.06.2023 &I GRIFT gaTT |

;93 facel!

Place: New Delhi

f&si® : 09.05.2024
Date: 09.05.2024

18€)

1.

The bonds having ISIN INE160A08019 was rated ICRA AAA/Stable,

CRISIL AAA/Stable matured on 23.02.2024.

2. The bonds having ISIN INE160A08027 was rated INDIA AAA/Stable,

CRISIL AAA/Stable matured on 28.03.2024.

The bonds having ISIN INE695A09103 was rated INDIA AAA/Stable,

CRISIL AA+/Positive matured on 26.06.2023.

Fd GG AT 9F

For Punjab National Bank

(arge IR M)
(Atul Kumar Goel)

yee fFRee vd = srfuras ifrer
Managing Director & CEO
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Declaration

[As per Schedule V (D) of the SEBI
(LODR) Regulations, 2015]

The Bank has laid down a Code of Conduct for all the Board
Members and Senior Management Personnel of the Bank, which
is available on the website of the Bank i.e. https://www.pnbindia.in/
model-code-of-conduct.html

The Board Members and Senior Management have affirmed
compliance to the Code of Conduct in accordance with Clause
26(3) of SEBI (LODR) Regulations, 2015.

For Punjab National Bank
(Atul Kumar Goel)

Managing Director & CEO

Place: New Delhi
Date: 09.05.2024

2023-24
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B F. THIR—3
gfadia rEmadiar Ruid
31 9, 2024 Bl AT fa<ig 99 & forw

{ (qEaEdr @ 3R UdHcIa]ol Jue), fafadd 2015 &
faf =™ 240 & SR )

ufd,

AGRATY,

ESICIENEREC

I BT Wiie Ha) 4,

HFeR 10, GRPI, T el —110075

T Uolie Aed 9@ (R I8t oW "d&" oe1 M1 8) §RT &N
At Jrae™l & AU IR JE PlURE Gl & uTel
F1 wfadE offfee far 21 afade offfse g9 ae &1 fasar
o f&5 ST BH PIRUNC IRV / HIUTEH FUTAT BT He D

PR IR SH TR [T T TH BT B oY S R T |

gfeal, wiRi  vd qRger @1 T8 RPN Sk 96 g1 v Y
I RDlS & AR FAYT TAT I, s IJWBINAI, Toiel iR
stftrpa wfaffedl gRr weM @l T8 TEEN B AUR W, g
vdearT RUIE v & & &9/ I 4, §& 71 31 91, 2024 @1
|AT g foRT av (‘fifeT orafer) & war & arell siffse smafy
% IR, I8 Galdg FduTh TaEEl B U fhar 8 3iR
TE A 5 d5 & o Sfoa I—ufharg ok SrguTer—arawen g,
S 59 a9 iR Fst @ 78 RAiféT & e 2

B 31 WG, 2024 BT T gY (RIG a9 & forg 9% @1 a2l
BT, HIRIG d3al, BRI Td TRae @1 78 [AaRFRN ik d&

ERT Y Y 3 Repls o1 S Fr=ifaifiad waari & 31
Gl

() ®ur fSfE, 2013 (SRAfFEH) IR $9® T8d ST TV
¥, (T AT Th);

(i) wfcrqfar wfdeT (ffrme) <M, 1956 (THHIRIRY) iR
g9 qed §AY Y

(i) FEUTTR ST, 1996 SR UG T'd §91¢ TV fafraH @ik
Wﬁ'ﬂ":{;

(iv) fac=ft gg1 wdg eifdfiem, 1999 ok fael wwer foawen,
Uy uger g iR 9 aiftiae o &1 | @
Ted 991¢ U e &R faferm,

() 9~ gfeeifa ok faffma 9 sfdfm, 1902 (|1
fafr) & siavta feiRa fafram iR fenfader gom —
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Form No. MR-3
SECRETARIAL AUDIT REPORT
For the financial year ended 315t March, 2024

(Pursuant to Regulation 24A of the SEBI (Listing Obligations
and Disclosure Requirements) 2015

To,

The Members,

PUNJAB NATIONAL BANK,

Head Office: Plot No. 4,

Sector 10, Dwarka, New Delhi—-110075

We have conducted the Secretarial Audit of the compliance
of applicable statutory provisions and the adherence to good
corporate practices by PUNJAB NATIONAL BANK (hereinafter
called “the Bank”). Secretarial Audit was conducted in a manner
that provided us a reasonable basis for evaluating the corporate
conducts/statutory compliances and expressing our opinion
thereon.

Based on our verification of the Bank’s books, papers, minute
books, forms and returns filed and other records maintained
by the Bank and also the information provided by the Bank,
its officers, agents and authorized representatives during the
conduct of Secretarial Audit, we hereby report that in our opinion,
the Bank has during the audit period covering the Financial
Year ended on 31 March, 2024 (‘Audit Period’), complied with
the statutory provisions listed hereunder and also that the Bank
has proper Board-processes and compliance-mechanism in
place to the extent, in the manner and subject to the reporting
made hereinafter.

We have examined the books, papers, minute books, forms
and returns filed and other records maintained by the Bank for
the financial year ended on 31 March, 2024 according to the
provisions of:

(i) The Companies Act, 2013 (‘the Act’) and the rules made
there under; (to the extent Applicable);

(i) The Securities Contracts (Regulation) Act, 1956 (‘SCRA)
and the rules made there under;

(i) The Depositories Act, 1996 and the Regulations and Bye-
laws framed there under;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made there under to the extent of Foreign
Direct Investment, Overseas Direct Investment and
External Commercial Borrowings;

(v) The Regulations and Guidelines prescribed under the
Securities and Exchange, Board of India Act 1992 (‘SEBI
Act) viz.: -
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ARARI IfRffr ofR fafm 91 (RerrTR aiiR wer)
fafrgH, 2018;
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(vi)
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The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;

(a)

(b)

The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015;

(c) The Securites and Exchange Board of India
(Issue of Capital and Disclosure Requirements)
Regulations, 2018;

(d)  The Securities and Exchange Board of India (Share

Based Employee Benefits and Sweat Equity)

Regulations, 2021;

(e)  Securities and Exchange Board of India (Issue and

Listing of Non-Convertible Securities) Regulations,

2021;

(f) The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 1993 regarding the Companies Act
and dealing with client; (to the extent applicable)

(9)

The Securities and Exchange Board of India
(Delisting of Equity Shares) Regulations, 2021; (Not
applicable to the Bank during the audit period)
(h) The Securities and Exchange Board of India
(Buyback of Securities) Regulations, 2018; (Not
applicable to the Bank during the audit period)

(i) Securities and Exchange Board of India
(Depositories and Participants) Regulations, 2018;

| further report that, having regard to the compliance
system prevailing in the Bank and on examination of the
relevant documents and records in pursuance thereof on
test-check basis, the Bank has complied with the following
specifically applicable laws to the Bank:

(@)

Guidelines, regulations issued by SEBI as applicable
to capital market intermediaries;

Master Directions, Notifications and Guidelines
issued by RBI from time to time;

(b)

(c) The Banking Companies (Acquisition and Transfer
of Undertakings) Act,1970;

and

(d)

The Nationalised Banks (Management
Miscellaneous Provisions) Scheme, 1970;

(e) Punjab National
Regulations, 2000.

Bank (Shares & Meetings)

(f) The Reserve Bank of India Act, 1934;
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(g) The Banking Regulation Act, 1949;
(h)  Payment and Settlement Systems Act, 2007.

We have also examined compliance with the applicable clauses
of the following:

(i) Secretarial Standards issued by The Institute of Company
Secretaries of India. (Not applicable to the Bank, as the
Bank is not a company incorporated under the provisions
of Companies Act, 1956/2013)

(i) The Securities and Exchange Board of India (Listing
Obligations & Disclosure Requirements) Regulations, 2015

During the period under review and based on the information,
explanations and management representation, the Bank has
substantially complied with the provisions of the Act, Rules,
Regulations, Guidelines, Standards, etc. mentioned above
except to the extent as mentioned below:

a) In terms of Section 9(3)(e) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the
Bank was required to have one Director, from among such
of the employees of the Bank who are workmen under
clause (s) of section 2 of the Industrial Disputes Act, 1947,
to be nominated by Central Government but the Position is
vacant on the Board of the Bank.

b) In terms of Section 9(3)(f) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970,
the Bank was required to have one Director, from among
the employees of the Bank who are not workmen under
clause(s) of section 2 of the Industrial Disputes Act,
1947, to be nominated by the Central Government after
consultation with the Reserve Bank of India but the
Position is vacant on the Board of the Bank.

c) In terms of Section 9(3)(g) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the
Bank was required to have one Director who has been a
Chartered Accountant for not less than fifteen years to be
nominated by the Central Government after consultation
with the Reserve Bank but the Position is vacant on the
Board of the Bank.

d) In terms of Section 9(3) (h) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the
Position one Director on the Board of the Bank is vacant.

e) As required under Regulation 18(1) (b) of SEBI (LODR)
Regulations, 2015, the Bank did not have requisite number
of independent directors on its Audit Committee i.e., at
least two-thirds of the members of Audit Committee were
not independent directors for the period 01.04.2023 to
18.07.2023. However, with effect from 19.07.2023, the
composition of the Audit Committee is in compliance of
Regulation 18(1)(b) of SEBI (LODR) Regulations, 2015.
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We further report that

The Bank is a body corporate constituted under the Banking
Companies (Acquisition and Transfer of Undertakings) Act,
1970, and the provisions relating to Corporate Governance
and composition of Board as applicable to the Bank are
provided in the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970 read with The Nationalised Banks
(Management and Miscellaneous Provisions) Scheme, 1970
and other applicable guidelines.

Subject to foregoing, the Board of Directors of the Bank is duly
constituted with proper balance of Executive Directors, Non-
Executive Directors and Shareholder Director. The changes in
the composition of the Board of Directors that took place during
the period under review were carried out in compliance with the
provisions of the aforesaid laws.

Adequate notice is given to all directors to schedule the Board
meetings, notices were sent in advance generally and a
system exists for seeking and obtaining further information and
clarifications on the agenda items before the meeting and for
meaningful participation at the meeting.

Decisions at the Board or Committee Meetings were carried out
unanimously except in such case where dissent of Director(s)
was recorded specifically.

Based on the compliance mechanism established by the
Bank and on the basis of periodical review of compliance
reports pertaining to all applicable laws laid before and taken
note by the Board of the Bank, we are of the opinion that the
management has adequate systems and processes in the
Bank commensurate with the size and operations of the Bank
to monitor and ensure compliance with applicable laws, rules,
regulations and guidelines.

We further report that during the audit period:

1. The Bank has issued on private placement basis 7.74%
Basel Il Compliant Tier Il Bonds (Series XXVI) of face
value of Rs. 1 Crore each aggregating to Rs. 3,090 Crore
on 30.06.2023.

2. The Bank has issued on private placement basis 8.59%
Basel Ill Compliant Additional Tier | Bonds (Series XIX) of
face value of Rs. 1 Crore each aggregating to Rs. 3,000
Crore on 27.09.2023.

3. The Bank has issued on private placement basis 8.55%
Basel Il Compliant Additional Tier | Bonds (Series XX) of
face value of Rs. 1 Crore each aggregating to Rs. 1,153
Crore on 28.12.2023.

4. The Bank has issued on private placement basis 8.47%
Basel Il Compliant Additional Tier | Bonds (Series XXI) of
face value of Rs. 1 Crore each aggregating to Rs. 1,859
Crore on 22.03.2024.
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5. The Bank has redeemed 8.75% Basel Il Tier Il Bonds
(Series VIII) of face value of Rs.10 lakhs each aggregating
to Rs. 500 Crore on 26.06.2023.

6. The Bank has redeemed 9.65% Basel Ill Tier Il Bonds
(Series XIV) of face value of Rs.10 lakhs each aggregating
to Rs. 1,000 Crore on 23.02.2024.

7. The Bank has redeemed 9.68% Basel Il Tier Il Bonds
(Series XV) of face value of Rs.10 lakhs each aggregating
to Rs. 500 Crore on 28.03.2024.

8. The Reserve Bank of India vide speaking order dated 30™
October 2023 imposed, a penalty of Rs. 72 Lakh (Rupees
Seventy-Two Lakh only) on the Bank for non-compliance
with certain provisions of 'Reserve Bank of India (Interest
Rate on Deposits) Directions, 2016', 'Reserve Bank of
India (Interest Rate on Advances) Directions, 2016' and
'Master Circular on Customer Service in Banks'.

For Ashu Gupta & Co.
Company Secretaries

Place: New Delhi
Date: 07/05/2024

Ashu Gupta
(Prop.)
FCS No.: 4123 | CP No.: 6646

UDIN: F004123F000325906 PR No.: 730/2020

Note: This Report is to be read with our letter of even date which
is annexed as Annexure A and forms integral part of this Report.
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Annexure-A

The Members,

PUNJAB NATIONAL BANK,
Head Office: Plot No. 4
Sector 10, Dwarka,

NEW DELHI-110075

Our Report of even date is to be read along with this letter.

1. Maintenance of secretarial record is the responsibility of the
management of the Bank. Our responsibility is to express
an opinion on these secretarial records based on our audit.

2.  We have followed the audit practices and processes as
were appropriate to obtain reasonable assurance about
the correctness of the contents of the secretarial records.
The verification was done on test check basis to ensure
that correct facts are reflected in secretarial records. We
believe that the processes and practices, we followed
provide a reasonable basis for our opinion.

3. Thecompliance by the Bank of applicable financial laws such
as direct and indirect tax laws and maintenance of financial
records and books of accounts has not been reviewed in
this Audit since the same has been subject to review by
statutory audit and other designated professionals.

4. Wherever required, we have obtained the management
representation about the compliance of laws, rules and
regulations and happening of events etc.

5. The compliance of the provisions of Corporate and other
applicable laws, rules, regulations, standards is the
responsibility of the management. Our examination was
limited to the verification of procedures on test basis.

6. The Secretarial Audit Report is neither an assurance as
to the future viability of the Bank nor of the efficiency or
effectiveness with which the management has conducted
the affairs of the Bank.

For Ashu Gupta & Co.
Company Secretaries

Place: New Delhi
Date: 07/05/2024
Ashu Gupta
(Prop.)
FCS No.: 4123 | CP No.: 6646

UDIN: F004123F000325906 PR No.: 730/2020
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AR AT H TAT TARI ATHTH TR B ATAR TAT ST aIDh FH Y Ul (www.mcea.gov.in) H Fasid ggar ww
(SremEe) Raft afza) & a@me ik 9% 19 39 ARHERAT gRT Uaa WIS & AR, 89 UdgaRT YA &xd 2 & 31 19,
2024 B FAG facia 99 & fon & & F=ferRad et 9§ 0 +ff o a1 IR afvfa ik faffma 918, @idfve arf F3merd
T U AT 3= IS UIEeRoT §IRT Ul & Fasd & wu H Fgad 8 a1 a1 v 9 [9afsia a1 s |ifvd el fhar mr g—

¥ | FRue 1 AW fRee @ ggar der (SRnSyH) ¥ A fgfea a1 f[afy
1 3N &, Sfl. JAqPOH 00019325 07.11.2022
2 3N g FAR TS 07266897 01.02.2022
3 s faor ga+ 09107884 01.04.2020
4 3N BT FAR 09631251 21.10.2021
5 3N fE AR 07361689 21.11.2022
6 3N gH. RAREH 08997088 01.12.2022
7 o gt Tl - 11.04.2022
8 SN 31Tl FAR Fsm++ 08066460 25.02.2022
9 5N gt Sireh 06385037 21.12.2021
10 o1 Hollg FaR RHed 00162680 21.12.2021
11 SN AT TEH+H++ 06894434 18.03.2021
12 Sk 01586688 12.09.2021
13 3N 99 yre AgTaA 08756848 09.10.2023
14 CIECIBSEIINE — 14.07.2023
15 ol SIfder Rig g9Ire — 06.10.2023

+ 31.08.2023 ® WIMGRT G% 8% & [Ha9% BT HrRIHT THCT |
++ 14.07.2023 W §F P [e9H BT PrRIHT THT |
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P TEOTH gEIfigey gagad
HUHT afd

THATRTT L2021DE011600

(e S, )

THATORT: 2411

TH.3.: 1509

SMEHTHATE PIAR: 2023 BT 5321 I T8 feeh
STEAITHATE TSBMET: FO02411F000290512 fasiie: 2 A, 2024
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CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS
[Pursuant to Regulation 34(3) and Schedule V Para C clause (10)(i) of
the SEBI (Listing Obligations and Disclosure Requirements] Regulations, 2015)
To,
The Members of
Punjab National Bank
Head Office: Plot No. 4, Sector-10,
Dwarka, New Delhi - 110075
We have examined the relevant registers, records, forms, returns and disclosures received from the Directors of PUNJAB NATIONAL BANK
having its Head office at Plot No. 4, Sector-10, Dwarka, New Delhi - 110075 (hereinafter referred to as ‘the Bank’), produced before me by
the Bank for the purpose of issuing this Certificate, in accordance with Regulation 34(3) read with Schedule V Para-C Sub clause 10(i) of the
Securities Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.
In our opinion and to the best of our information and according to the verifications (including Directors Identification Number (DIN) status
at the portal (www.mca.gov.in) as considered necessary and explanations furnished to us by the Bank & its officers, we hereby certify that
none of the Directors of the Bank as stated below for the Financial Year ending on 31st March, 2024 have been debarred or disqualified
from being appointed or continuing as Directors of companies by the Securities and Exchange Board of India, Ministry of Corporate Affairs,
or any such other Statutory Authority:-
Sr. No. | Name of the Director DIN Date of appointment in the Bank
1 Sh. K. G. Ananthakrishnan 00019325 07.11.2022
2 Sh. Atul Kumar Goel 07266897 01.02.2022
3 Sh. Vijay Dube+ 09107884 01.04.2020
4 Sh. Kalyan Kumar 09631251 21.10.2021
5 Sh. Binod Kumar 07361689 21.11.2022
6 Sh. M. Paramasivam 08997088 01.12.2022
7 Sh. Pankaj Sharma - 11.04.2022
8 Sh. Anil Kumar Misra++ 08066460 25.02.2022
9 Sh. Pankaj Joshi 06385037 21.12.2021
10 Sh. Sanjeev Kumar Singhal 00162680 21.12.2021
11 Sh. Gautam Guha+++ 06894434 18.03.2021
12 Dr. Rekha Jain 01586688 12.09.2021
13 Sh. Bibhu Prasad Mahapatra 08756848 09.10.2023
14 Smt. Uma Sankar - 14.07.2023
15 Sh. Jatinder Singh Bajaj - 06.10.2023
+ ceased to be Director of the Bank upon completion of his tenure on superannuation on 31.08.2023.
++ ceased to be Director of the Bank w.e.f. 14.07.2023.
+++ ceased to be Director of the Bank upon completion of his tenure on 05.10.2023.
Ensuring the eligibility of the appointment/continuity of every Director on the Board is the responsibility of the Management of the Bank. Our
responsibility is to express an opinion on these, based on our verification. This certificate is neither an assurance as to the future viability of
the Bank nor of the efficiency or effectiveness with which the Management has conducted the affairs of the Bank.
For SGS ASSOCIATES LLP
Company Secretaries
FRN L2021DE011600
(CS D.P. GUPTA)
FCS: 2411
M.NO: 1509
ICSI PR: 5321 of 2023 Place: New Delhi
ICSI UDIN: F002411F000290512 Date: 2nd May 2024
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ST Il
PRITR SRacd vd Rerar Ruifér yrey
TS Y 3PS P U AH A0 IR IRl 8, o S9a

ITE 3R TR, URETETHS Bedic, Hafdd Uet, HHdar, HraRe
AMIRTD ARG Ugel UG RS e 2 |

e I sors 9 HIRT YeET IR UhAT B ThSIHROT BT AR

FHraffead Axamet, N iR ufthameil W uwTeT e T 2|

e WM ¥ s o gl &R a0 ddl By ufhaml iR

ol # dIpd R H U Faei BT IR A H I A

@ fog feomga far 7 81 39 SMGR) $I YASHIRER & =

RAgidl W {9 fdhar T 8 iR S "aawdd” R g’ Hdhdi

# ffga fasar mar 2

e U A UHTIHvT

I qdieg 318 &I faaxo

1. qAdg oIS B siuie ygar e (AEnEgeE): 9o,
P BUN (SUHAT BT TSH T 3faRon) AfAfTRE, 1970
& d8d Ifed Ud druRe fdrg B 96 wu o,
1956 /2013 & A8d Uoildd HU! Fa1 2 AR gAfery Hemged
D1 ATDHAT Afed HU AT $ waEE dF W AR]
TE €| 9% & N e ARmEeE — dRuEdy R S Ui
UIce R MSSUIVE BiH SIRIet o) & WfAa e & forg
g

2. qA9g SHIE ST AM: G99 9 9F 8

3. ¥IUAT & 99: §F 3 @uer dfhT B @ Ud sfaRor
M) 1970 & T8 1895 H ST g8 Td 1970 H IEIda
g3 |

4. UNPpd HRTAT T UL U6 R P, AN BHraferd,
WIe . 4, YFER—10, ERPI, 75 aeell —110075

5. BIINT YdT: Uold A3l §b, PURe draiad, ©ic 9. 4,
HFeX—10, ERPI, s faoeil—110075

6. $-Hd: care@pnb.co.in

7. TelTBIA: 011—28044436

8. dsdrse: www.pnbindia.in

9. foxhm ad o Rufér &Y o & & fxfw af

202324

10. &id TFEAS & M o8l R gAag 2: 9 <o
TgEDS fifice @ik TeMe Wid Yadeel & sfedr
fafcs |

11. e Yofl: 31 A€ 2024 BT 2 /— IW IId 3ifhd 4od &
1101,10,15,558 ¥R, fTa Gt HAT 2,202.20 IS I ©
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Annexure Il
BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORTING FORMAT

SECTION A offers a comprehensive overview of the entity,
including its products and offerings, operational footprint, related
parties, employees, Corporate Social Responsibility initiatives and
transparency.

SECTION B details management and process disclosures related
to the entity, highlighting the structures, policies, and processes
implemented to adopt the NGRBC Principles and Core Elements.

SECTION C is designed to assist entities in demonstrating their
performance in integrating the Principles and Core elements into key
processes and decisions. The information is mapped to nine principles
of NGRBC and is categorized into “Essential” and “Leadership”
indicators.

SECTION A: GENERAL DISCLOSURES

I.  Details of the listed entity

1. Corporate Identity Number (CIN) of the Listed Entity: The Bank
is a body corporate constituted under the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970. The Bank is
not a company registered under the Companies Act, 1956/2013
and therefore the provisions of the Companies Act including
with respect to requirement of CIN are not applicable to the
Bank. The Bank has a CIN - ‘PUNB’ for the limited purpose of
filing of IEPF forms on MCA portal.

2. Name of the Listed Entity: Punjab National Bank

3. Year of incorporation: Incorporated in 1895 and nationalized in
1970 under the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970

4. Registered office address: Punjab National Bank, Corporate
Office, Plot No.4, Sector-10, Dwarka, New Delhi -110075

5. Corporate address: Punjab National Bank, Corporate Office, Plot
No.4, Sector-10, Dwarka, New Delhi - 110075

6. E-mail: care@pnb.co.in

7. Telephone: 011-28044436

8. Website: www.pnbindia.in

9. Financial year for which reporting is being done: FY 2023-24

10. Name of the Stock Exchange(s) where shares are listed: BSE
Limited and National Stock Exchange of India Ltd.

11. Paid-up Capital: 1101,10,15,558 Shares of face value of INR 2/-
each amounting to Rs 2,202.20 Crore as on March 31, 2024
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12. 99 Afp T M 3R Gus fqaxer (Sfiwi+, -3 uan) 12. Name and contact details (telephone, email address) of the
Ar FRTAIR R v ol ff yog @ wHa o person who may be contacted in case of any queries on the
BRSR report
e fear o adar @
qm: A @ g Name: Shri Deepak Singh
) . . f Designation: General Manager (Designate), Strategic
US: HEHIED ( @), & AT sreerT SR s ! Manigement and Economichd\(/isory%Divis)ion ;
SeflwI .: 011—28044436 Telephone No.: 011-28044436
-0 3MESI: eicsmead@pnb.co.in Email id: eicsmead@pnb.co.in
13. Ruifér ¥« s@ Ruid & d8d wadIaxu 13. Reporting boundary - Are the disclosures under this report
ST AR U (3194'fﬁ Dol Wl—s‘ b ﬁw) g7 Udh made on a standalone basis (i.e. only for the entity) or on a
TAfed AR 9 (Frafa o8 3R 9 Gverme @ fog consolidated basis (i.e. for the entity and all the entities which
o m Wfra i Qe &1 T a9 &, form a part of its consolidated financial statements, taken
arer frar srar ﬁ) | 37 RAE ¥ fpw Tw W @G&?ﬁ? together). Disclosures made in this report are on a standalone
. L AP S o basis focusing on the bank’s operation pan India across various
IR W g o A= SRR Gt afdda § R 9Rd 4 9% business verticals
@ IR W & dfed dRd 2| '
. . . 14. Name of assurance provider: M/s Ummed Jain & Co., Mumbai
14. JTETE UTAT BT ATH: TR IHE OF TS HU, ag
. ) 2 15. Type of assurance obtained: BRSR Core Indicators — Reasonable
15. U Al & YbR: 13 12_1311? PR — S assurance; Select BRSR Indicators — Limited assurance
ST, Aolde o NUE3N Jbae — WfEg e
. Sdre /94 Il. Products/services
16. SRIAMN Afafaferal 1 faavor (eHaiar & 90% & forg 16. Details of business activities (accounting for 90% of the
AEiHA): turnover):
@B, W raarfe Tfafafer IHIE D S. | Description | Description of Business Activity % of
¥. | wfafafray &1 faazor etaa] i |- erlis Turnover
- e Activity of the
faavor o entity
L [dfeT ga d faft=1 dfdT SaTe iR facf | 100% 1. | Banking The bank provides various banking | 100%
fodg Ha weH axal v R q= and products and financial services
Jard wU W §Od, Aar, 3fTad Financial primarily including acceptance
ST oemfe &R wwor  faOiyor Services of various kinds of deposits like

e ofe 71 99 99 w9 9
ferfafad wnfie &

ﬁéa ﬁ'%w — fAdT UTEe—
Bfed gfedIvr &1 ure wRar ®
AR e @ facha et a1 g
PR B U FIA R IRBTd
JAG TG PR

AT T 3G YavT o7 &
AUF BT DI AH <A1 A
2| sHa faRw, A e
Ue IR O RIS, ST
[AN, AT AN MEAIHAT B

P S & i
qgaﬁ?wa%‘rsﬂﬁaﬁra%

|

o #
GReT

savings, term, current, recurring
deposit etc. and credit financing. It
basically includes following:

Retail Banking — PNB follows a
customer-centric approach and
strives to deliver efficient and
personalized services to meet
financial goals of the customer.
These services include acceptance
of deposits in form of savings and
current account, fixed deposits,
advancing of wide range of retail
loans like home loans, car loans,
education loans, personal loans,
debit card, credit cards, prepaid
cards, digital banking services like
internet banking, mobile banking,
etc. Additionally, various third
party products like mutual funds,
demat services, insurance plans
are offered customized as per
need so as to grow wealth and
protect their assets.

2023-24
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Y 3R grfior e — famn
3R P & BT APy Foral DT /T
A B o, BE YT, HN—ddg
IR B TR &F Bl Ay
0T 3R BRI Yol gfaum sfa
SR € WaTd ga o o ¥ | S
AU P AT AR & ARIH
[ A fHamt & wHdT wRar g S
FHR BRI T 9 S IR R
P AGE Cdd © Sl QU W H
B FH Fareli 7 gler gHRea
HRAT & 3R PYD THA BT I
FRAT 2| % R T ARt B
I F9d S @, GeEereraTs
3fraRgae Fiawm, fHar siee wre
IR AT 31 Bfee IE we™
fag ST 2

wuyeas dfeT - diead
THURUAS Bl Tl oF & foy
AR I =N =a9s Jav we=
PRAT §| 9 SURAT BT gerar
IR} Al R TIRN W =/
Irel AT BT JAET & B
2| s AR, I8 TIYHUAS
giawR, T QU enfe # HerEr
PRl B |

Baive BT — §& Prukey ik
PRIIR T fafder sraegdmansi o
RT HA & forg Ieret ofiR dareit
P AUD SRIAT TG PRl & |
Jarett # Hrfefier goi famdrso,
A 0, BARS 0, Tond
R R Fard enfe e 2|
Ig I fatd faargor, T
U, 9 TR 3Mfe SN iR
FUR oFad o giaer f g&=
AT B | 39 Nk, d% fagsh
qoT Sifw, @ &R i,
foder aidmiferat & weeE @ forw

Agriculture and Rural Banking — To
cater to unique needs of farmers
and agriculture sector, a range
of services like crop loans, credit
to agri-allied sectors, lending to
SHGs, term loans and working
capital facilities to the Food & Agro
processing sector etc. are provided.
The bank also supports farmers
through its agriculture insurance
schemes which covers crops,
livestock, farm infrastructure. The
bank is having rich network of
branches ensuring convenience in
agriculture banking services across
the country uplifting farming
community. The unbanked rural
people are provided with Basic
Savings Deposit Accounts, PMJDY
Overdraft Facilities, Kisan Credit
Card Scheme, Debt Swapping
Scheme, SHG and various other
credit products.

MSME Banking — PNB provides
wide range of services like
working capital loan, term
loans, trade finance tailored
made for supporting MSMEs.
Bank facilitates women and
marginalized communities by
promoting entrepreneurship.
Additionally, it aids MSMEs with
digital banking services like fund
transfers, banking apps etc.

Corporate Banking — The bank
offers comprehensive range of
products and services to cater to
diverse needs of corporates and
businesses. The services include
working capital financing, term
loans, corporate lending, treasury
and advisory services etc. It also
facilitates  international  trade
transactions like import export
financing, letter of credit, bank
guarantees etc. Additionally, bank
provides assistance to business
to manage foreign exchange risk,
interest rate risk, investment
portfolios and provides guidance
to clients to make informed
decisions and achieve their
financial goals.




17. 3B13 RT 99 ¢ SAUG /AN (SHIF & cHalay &
90% @ fory d@rad):
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17. Products/Services sold by the entity (accounting for 90% of the

entity’s Turnover):

. BALILVAILIN e | et ATEE aral e | %oftotal
. e = =) o S. No. Product/Service ol contributed
Wk AT ode Turnover
ST (aiTeg, ST, Deposits (Current Deposits,
1. | QTafer oET, 1. | Term Deposits,
arradf ) Recurring Deposits)
A (B o, 64191 100% Advances (Agriculture lending, 64191 100%
2. W v 2. MSME Lending, Retail lending,
RGERT Eifve ) Corporate lending)
3. | g uet Qe 3. | Third Party Services
n. afR=re=t lll. Operations

18. 89 Il &1 &I W&l shls & A I} /AT
aRare+ / srataa Rea 2

18. Number of locations where plants and/or operations/offices of

the entity are situated:

WA | 999 D 91 | prEtdl & g Bl

kS

Location Number of plants Number of offices Total

Rib-E] T FE* | 10136 WRATG, 12131 | 23,425
TEITA, 1158 BRATd

National Not Applicable* | 10136 Branches, 12131 | 23,425
ATMs, 1158 offices

Farisdg SN M@ gas R five 02
11, srEgAcER

International | Not Applicable* | Branches at: Dubai and 02

Gift City, Ahmedabad

U I WA TRl 81 & BN TE GE ] T8 &

19. SIS R 94U U< qI9K:
®. Il B g1

*Being a financial service entity this section is Not Applicable

19. Markets served by the entity:

a. Number of locations
LG T Locations Number
RIS (7537 1 He) 28 YT Q4 7 Dy IMAAT UL National (No. of States) 28 States & 7 Union Territories
(FTET BT BISHR) (except Lakshadweep)
STARTERT (S0 Y <) 1 International (No. of Countries) 1

o 3PS D Ex3) HRIIR ¥ faata &1 ufoeg & wa & b. What s the contribution of exports as a percentage of the total

AT FIT 2? turnover of the entity?

SIDEEE] Not Applicable
T, YTEd’ ® 9flerg YR c. A brief on types of customers

fafderarol T q=7 AR @

e uRarem # 9@ afwal, eoRkcw, feaml, WaR,
ICR—3M, TAUNUHS anfe afed i1 UoR & U8al &l
AT WE™ BT 8 IR TP W & folv SHd 9 STal
IR HIRIT BT T (AT 5@ 2 | AR U8 [af= Serl
3R Ul W AT 2| dd U bl &R STEl @1
JEaR I SR Rt faer ghRed s & forg wES
dfed IfET AT ueM B B U AR B B &l 2 |
g9 afndl, afthal & Ao @, rfarfl aftn, Arery
BH, ANRIE], g, THIRIUYM, BUfHl, THUHTAS, RO,
IS PUReH INfe Afed A= U&R & TEHI S AdT U&=
PR B

Being a financial services organization the Bank caters to diverse
range of customers:

In banking operation, the Bank caters to various types of customers
including Individuals, Corporates, Farmers, Government, Start-
ups, MSMEs etc. and has a wide array of products and services
for each segment. Our customers come from a wide spectrum
of industries and backgrounds. The bank is continuously working
to provide customer centric banking services to improve its
processes and products and ensure inclusive growth. We cater to
diverse range of customers including individuals, joint account of
individuals, Non-resident individuals, partnership firm, societies,
trust, associations, companies, MSMEs, Government, Large
corporates etc.

2023-24



V. HHARY IV. Employees
20. fo<hg a9 & 3fd o faavon: 20. Details as at the end of Financial Year:
®. HHAN Ud SR (ﬁ?,qfq TH'%T[): a. Employees and workers (including differently abled):
% qoy Hfgadr S. . Male Female
s faawor Hd (Q) N Particulars Total (A)
u. g @) [% @ /9] = @) [% &/ ®: No.(B) [ % (B/A)| No.(c) [%(c/A)
E Ikl EMPLOYEES
1 | = () 102349 | 77359 | 75.58% | 24990 | 24.42% 1. [pPermanent (D) | 102349 | 77359 | 75.58% | 24990 | 24.42%
St & 37Tl . . ] ' ' Other th
2. er than
@ o TET | o TE | o TE | A | A T 2. | permanent (€] NA NA NA NA NA
Hd HHARY
3 & 102349 [ 77359 | 75.58% | 24990 | 24.42% 3. | Total employees | 15349 | 77350 | 75.58% | 24990 | 24.42%
S1+3) (D +E)
BIIR WORKERS
4. | it uw) oL &l | g T | o el | o 6| g e 4. | Permanent (F) NA NA NA NA NA
It @ 37Tl . : ' ' c Other th
5. er than
) Y T | S AE | S AT | S A | e, A 5- | permanent (G) NA NA NA NA NA
Bl PHITR : : Y ] " Total workers
6. () A e | Ar e | Srg e | @y T8 | Sng e 6. (F+G) NA NA NA NA NA
9. feaaim sd=rd 3k SR b. Differently abled Employees and workers:
5. fea=or Hd (T) gy Afgar S. Particulars | Total (A) Male Female
3 3 T No.
2 | (@) [%@/9f \ &) [%ch/g No. (B) [%(8/A)| No.(c) [%(c/A)
faerin srR DIFFERENTLY ABLED EMPLOYEES
1. [zemi €) 2878 | 2366 | 82.21% 512 17.79% 1. | Permanent (D) 2878 | 2366 | 82.21% | 512 | 17.79%
el & Y " . : ' Other than
2.
ST (€) o TE | @ TE | o T | o e | e, T 2. | permanent (€) NA NA NA NA NA
& e | Total differently
3. | feai T R 2878 2366 82.21% 512 17.79% 3. | abled employees| 2878 2366 82.21% 512 17.79%
(gw-+3) (D +E)
e 1 2 K DIFFERENTLY ABLED WORKERS
4. |zt () | @ | g et | g e | o R | o S8 4. | Permanent (F) NA NA NA NA NA
it & 3rerar ' ' : ' . Other than
5. () AN A | Sy e | o e | Ang e | ey @ 5. | permanent ) NA NA NA NA NA
& @ @ Total differently
6. | feaaim R AR 8| AR el | AR e | oy e | AR ARl 6. | abled employees NA NA NA NA NA
(Tw-+i) (F+G)
21. #fgaren &1 arfieN /JudeE / ufafafta 21. Participation/Inclusion/Representation of women
bd Q)| wfecmst &) W& ve ufawa Total | No. and percentage of Females
- : (A)
e () % ({1 /9) No. (B) % (B / A)
e Jea 12 2 16.67 Board of Directors 12 2 16.67
TRg TEET GAIEE 7 1 14.29 Key Management Personnel 7 1 14.29
22. Rl sHFIRAT iR HHIRT & fay cdeaiaR <) 22. Turnover rate for permanent employees and workers
(et 3 auf & ST BT THSIBIIT BY) (Disclose trends for the past 3 years)
fa<hrg a9 Ry ad Ra a9 FY 2023-24 FY 2022-23 FY 2021-22
2023—24 (iI'IF'[\ 2022—23 (ﬁ"&ﬁ 2021—22 (ﬁ"&ﬁ (Turnover rate in (Turnover rate in (Turnover rate in
e 9 W i 9 o T af o IFF current FY) previous FY) the year prior to the
eanar <) conar gv) | ad ¥ ool <) previous FY)
gy Hfxar| we qoy afxer| wd gy [T — Male |Female| Total | Male |Female| Total | Male |Female| Total
= = = Permanent
oIrfY 3.92% | 2.86% | 3.66% | 4.48% | 3.21% | 4.17% | 5.24% | 3.77% | 4.89%
S S N 3.92%|2.86%|3.66%|4.48%|3.21%|4.17%|5.24%|3.77%|4.89% Employees
| ar | e | e | e | e | e | e | e | e Permanent | NA | NA | NA | Na | NA | NA | NA | NA | NA
¢ : : . : ¢ ¢ ¢ : Work
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V. gifesT, g 3R wgarh swufrt (@g® dat afaa) V. Holding, Subsidiary and Associate Companies (including joint
] ventures)
23. (1) =sifesT §ifi / gaif swfrEt /Sgs Iad
©) / 3 / /9 23. (a) Names of holding / subsidiary / associate companies /
@ T joint ventures
@. ETW‘_T/C"T‘-""/ A sfm &) | geag | @ aiaa ¢ S. Name of the holding / Indicate % of | Does the entity
9. | owufEt /dg® d9d @ 9m f& @ 3hrs | ® <uls e No. subsidiary / associate whether shares indicated at
©@ BifesT/ gEx1 | g1 qzﬁaz—; companies / holding/ held by column A,
et/ aiRa TP D) joint ventures Subsidiary/ | listed participate in
wgatft / Rt Taas (A) Associate/ entity the Business
o | &1 % | Reerd vea Joint Venture Responsibility
kS s 0 3 BN initiatives of the
E =) : listed entity?
1 Gollg <199l 86 gaﬁ'g‘ma a—gﬂspﬁ 100.00 et (Yes/No)
) i e, ’ 1. | Punjab National Bank Subsidiary 100.00 No
3 : 5 International Ltd. (PNBIL)
2 | ow ded 35 forffics, et | o) 219 i 2. | DRUK PNB Bank Ltd, Bhutan | Subsidiary 51.00 No
3. | vz ¥ fafies Sgh_dadd 20.02 e - : -
4. | droTdr sTaeeie At &jﬁﬂﬁ 100.00 e 3. Everest Bank Ltd. Joint Venture 20.02 No
s - = - 0000 - 4. | PNB Investment Services Ltd. | Subsidiary 100.00 No
6' Igd Dred TS X foet f. 1 ik 74'07 E 5. | PNB Cards & Services Ltd. Subsidiary 100.00 No
: 1 < : g : : 6. | PNB Gilts Ltd. Subsidiary 74.07 No
7. 0Tl BTSR TETR XTed 28.13 il 7. PNB Housing Finance Ltd. Associate 28.13 No
8. PNB MetLife India Insurance Associate 30.00 No
8. | Growdt Aeamgw ST swRw | wEarh 30.00 & Co. Ltd.
aufl fafics 9. Canara HSBC Life Insurance Associate 23.00 No
9. | T TITEER g STERY | WA 23.00 REl Co. td.
Syl forface 10. | India SME Asset Associate 20.90 No
0 | < T e RS - 30.90 & Recon'stru.chon Co. Ijtd. :
F RS 11. | Dakshin Bihar Gramin Bank, Associate 35.00 No
Patna
1| =fe ER 7 4%, uC XTe 35.00 el 12. | Sarva Haryana Gramin Bank, Associate 35.00 No
12. | wd sRamom amdor o, Jeds | gsar 35.00 =l Rohtak
13. | fRHrad i S, H@S FEarf 35.00 el 13. | Himachal Gramin Bank, Mandi | Associate 35.00 No
14. [ vomg aror @ HURIET |=art 35.00 s 14. | Punjab Gramin Bank, Associate 35.00 No
= & ’a—cﬁ = =0 = Kapurthala
.| "o IJTHIOT NERIR . - -
15. | Prathama UP Gramin Bank, Associate 35.00 No
16. | amam gror faer S, wEarft 35.00 el Meerut
- - - 16. | Assam Gramin Vikash Bank, Associate 35.00 No
17. | sfirar grdrer fadra 9, RERIRI 35.00 el Assam
? c 17. | Bangiya Gramin Vikash Bank, | Associate 35.00 No
18. | fygRr gior S, R NERIR 35.00 e West Bengal
19. [ =g wrmior b, gEpTS AT 35.00 s 18. | Tripura Gramin Bank, Agartala | Associate 35.00 No
19. | Manipur Rural Bank, Imphal Associate 35.00 No
VI. ®five amifive Saverfia faavor
. VI. CSR Details
24. () a7 WUAMR HU AFTIH, 2013 BT &RT 135 B FTAR
0 3 (ET/:I%T) 24. (i) Whether CSRis applicable as per section 135 of Companies
;@L . o Rt N N Act, 2013: (Yes/No)
' . 2§_:53 o 1%?{ e ’ UFS fg No, CSR provisions are not applicable to Punjab National
AT olle ﬂg';;' W ,\5 L s s l g E% Bank, as per Section 135 of Companies Act. However, as
qs FGaTd zr\z AT HIHT T HOTY P & a socially responsible institution committed to strengthen
f_?rl’Q yfdeg T WAEIiSie ®U A SR e @ vy ¥, social ties with the community at large, the bank has a
% & U TR W arS g@ﬂfiﬁ EE(\‘ a8 iag board approved Policy on CSR which is reviewed annually. It
ElTﬁ'cB_ _ meﬁl Ef?r SIS %_\\’I & PIURT AMHINTH STRENIT is guided by Schedule VII of the Companies Act 2013 under
3 HERIT PURe AHAT & FATTT B de8d Hu- SIFIH Ministry of Corporate Affairs concerning Corporate Social
2013 @F C‘ﬂﬂﬁﬁ VIl gRT e 21 =y fiugemR Responsibility. Our CSR activities are driven by the primary
TRt 9arsT & 999 e 3R ~{-|ﬂc;|q| D A motive of giving back to society and uplifting communities.
P WRe 9Ty § Garford gl g Witk & dgd The activities executed under CSR are at Point 6 of Principle
frenfed afafefa sa Rud @ Rigia 8 & g 6 W 2| 8 of this report.
(ii) 3N (WTQ ﬁ) — 120285 FRIS T (Eﬁ%ﬁ?r\’ ool I (ii) Turnover (in Rs.) — Rs.120285 Crore (Turnover Represents
3T yefdig Hear %x) Total Income)
(i) eqef ( q ff) — 74600 FRIS JR (iii) Net worth (in Rs.) — Rs.74600 Crore
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VIl. 9ReRar 3R g&daxor sgura
25. SRR |AEAfI® AR )R I feznfad e @ aga fedy # figia (Rigia 1 9 9) R Rrerd /aRars:

[EGEISCE wrfid Rreraa frawer fa<fr asf 2023—24 fa<ia 9 202223
forad Rrerra a (8 /1e) qf @ af @& Id a8 & a¥ ® 3q
urd g% @ @fr & @ Rrera <E © | gEEmeE <RME oo |H g
ﬁar\'vr’?ﬁﬁra?l%m aﬁﬂg_ ofsa | fewforar ?:f?rTls‘_ ofed fewfore
dq—fiw garT ) Rraradl | Rrerrar Rreraal | Rreraal 1
D HE | d g ol il KRS
e =
faerel @rRRyRST |8, 9% @ HlURe JgHEe -
@ AT W e BR o L
https://www.pnbindia.in/ 32 0 = 38 T
basic-information.html
HHANT 3R BR | E—37aR® $gMe IR SuA
TIIRTHTH & ARgq I <fea RBrerd
"o T (TTRTR RS
el & et fRremTd) 2368 29 @) akaagg; 2879 NS
g
JIATST www.pnbindia.in, TR BISHR TP BISHR T
yred Val — AR 29 1130195* 32351 aETE wiftg @ | 1355037* 23185 TR Wity @
& aidea T T R T+ A & iR T T & MR
R 37 T o | R e I e |
Hed Sgell 9riEaR SIVEE]
a= (Ffde ) N

T T 2023—24 B o7, HIHIINTETT Ticer 3N HISNTH Uicer W TI<T [rpral &) &7 HHET: 104520 3iIX 1025675 8| 3 HPIR, AT a8 2022—23
@ fory HISHIRTETT gicer iV HSIRYT Gicar W HIaT [Praraal @ W HEST: 123141 3N 1231896 &/

26. 3PS @ Ae@yUl ITRGRA ATTHIRAS ATARCT & &I &1 AddAld
Pl gAiaRefid SR Grifoe arrdl 9@ 96fia Aecayel STRerN Aaraai¥ie e iR Rerar & & &1 s &
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VII. Transparency and Disclosures Compliances

25. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct

Stakeholder group Grievance Redressal FY 2023-24 FY 2022-23
from “_'hom Tl L T AR Number of | Number of Number of | Number of
is received (Yes/No) . . . .
complaints | complaints complaints | complaints
(If Yes, then provide web- filed pending ST, filed pending e
link for grievance redress | during the |resolution during the |resolution
policy) year at close of year at close of
the year the year
Communities NIL
Investors (other than | Yes, the details are given in NIL
shareholders) Investor Corner at Bank’s
Shareholders corporate web5|te,. o
https://www.pnbindia.in/ 32 0 Nil 38 0 Nil
basic-information.html
Employees and Yes-Internal . .
workers “PNB Samadhaan “ Pe:rdengirfoT\,ﬁEiI:ts
through HRMS (complaints 2368 29 ying witr 2879 0 Nil
Turnaround Time
related to HR matters) (TAT)
available at internet '
Customers Yes, Policy is placed at the . . Excluding
; Excluding complaints . .
Corporate Website www. which were resolved complaints which
pnbindia.in, under Tab 1130195* 32351 1355037* 23185 were resolved

within T+1 days of

‘Customer Care - Policies’. . .
its receipt.

within T+1 days of
its receipt.

Value Chain Partners Not Applicable

Other (please specify) NIL

* For FY 2023-24, number of complaints received from CGRMS portal and CRM portal are 104520 and 1025675 respectively. Similarly, for FY 2022-23, number of
complaints received from CGRMS portal and CRM portal are 123141 and 1231896 respectively.

26. Overview of the entity’s material responsible business conduct issues
Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social matters that
present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or mitigate the risk along-with
its financial implications, as per the following format

S. Material issue Indicate Rationale for identifying In case of risk, approach to adapt | Financial implications of
No. identified whether the risk / opportunity or mitigate the risk or opportunity
risk or (Indicate positive or
opportunity negative implications)
(R/0)
1 | Physical Risk- Increased Increased indirect (operating) Assessing portfolio and account
Severity of heatwaves, costs, Devaluation of collateral level exposure and following a
cyclones and floods geography specific  approach.
R Diversification efforts and Negative

possibility to reduce exposure.

2 | Transition Risk- Carbon Increased credit risk, potential for | Segmented strategy for different
Pricing mechanism, stranded, illiquid assets sectors will be followed for
Enhanced emissions- mitigation
reporting obligations, 1. Promote Green sectors .
Substitution of existing R 2. Cautious approach for Brown Negative
products and services sectors
with lower emissions 3. Push towards efficiency in Hard
options to Abate sectors

2023-24
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No.

Material issue
identified

Indicate
whether
risk or
opportunity
(R/0)

Rationale for identifying
the risk / opportunity

In case of risk, approach to adapt
or mitigate

Financial implications of
the risk or opportunity
(Indicate positive or
negative implications)

Digital
innovations/
transformation

The Bank consistently aims to
develop digital innovations with
robust features and functionalities
for its customers. Its digital
platforms have undergone a
transformation in last two years
to offer a seamless banking
experience for its customers

NA

Positive

Information & Cyber
Security Risk

Data and/ or security breaches
could cause customer dis-trust,
reputational damage, direct
material loss, regulatory penalties

Ongoing improvements in IT Risk
Management, IS and Cybersecurity
Risk Management. Robust
governance and organization.

Negative

Financing to green, social
and sustainability linked
activities/ projects

More market share in the
emerging sustainability related
financing, environment friendly
brand recognition

NA

Positive

Financial
Inclusion

Bank actively participates in the
Government's efforts to foster
financial inclusion. The bank has
the potential to leverage its vast
networks/touchpoint to promote
financial inclusion thus generating
positive impact on society

NA

Positive

Customer Service

Potential to improve products

and services based on customer
feedback, increasing market share,
customer retention

NA

Positive

Improving Asset Quality

Continuously, improving asset
quality due to negative net
slippage and better underwriting
standard.

Contributes directly to the

Bank's financial performance by
minimizing credit losses, improving
profitability, and capital base.

NA

Positive

Enhanced
Transparency and
disclosures

Enhances investor trust, ensures
adherence to regulatory
requirements, and bolsters market
positioning and relationships with
stakeholders

NA

Positive

10

Human Resource
Transformation

The Bank launched an ambitious
Human Resource Transformation
project, ‘UDAAN’, under which
Leadership Development Programs
(LDP), digitalisation of HR journeys
and processes, capacity building
etc has been started thus creating
the enhancing the employee
satisfaction.

NA

Positive

2023-24
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES
This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards adopting the NGRBC
Principles and Core Elements.
S No. Principle Description
P1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and Accountable.
P2 Businesses should provide goods and services in a manner that is sustainable and safe.
P3 Businesses should respect and promote the well-being of all employees, including those in their value chains.
P4 Businesses should respect the interests of and be responsive to all its stakeholders.
P5 Businesses should respect and promote human rights.
P6 Businesses should respect and make efforts to protect and restore the environment.
P7 Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and transparent.
P8 Businesses should promote inclusive growth and equitable development.
P9 Businesses should engage with and provide value to their consumers in a responsible manner.
Disclosure Questions P P P P P P P P P
1 2 3 4 5 6 7 8 9
Policy and management processes
1. a. Whether your entity’s policy/policies cover each principle and
. Y Y Y Y Y Y Y Y Y
its core elements of the NGRBCs. (Yes/No)
b. Has the policy been approved by the Board? (Yes/No) Y Y Y Y Y Y Y Y Y
c. Web Link of the Policies, if available The policies are available on the Bank’s website
www.pnbindia.in. However, some policies
are internal policies and available to internal
stakeholders only.
2. Whether the entity has translated the policy into procedures. (Yes / No) Yes, the policies have been translated into
procedures.
3. Do the enlisted policies extend to your value chain partners? (Yes/No) NA
4. Name of the national and international codes/certifications/labels/ standards Bank has Information Security Management
(e.g. Forest Stewardship Council, Fairtrade, Rainforest Alliance, Trustee) standards System Certification: 1ISO / IEC 27001: 2013
(e.g. SA 8000, OHSAS, IS0, BIS) adopted by your entity and mapped to each principle.
5. Specific commitments, goals and targets set by the entity with defined timelines, if any. | No specific target is being set under the policies.
6. Performance of the entity against the specific commitments, goals and targets along- | The Bank has separate departments that monitors
with reasons in case the same are not met. the commitments, goals and targets of the
policy. The Board also reviews the performance
periodically from time to time.
Governance, leadership and oversight
7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets and achievements
(listed entity has flexibility regarding the placement of this disclosure).
At a global scale, there exists significant emphasis on the adoption of ESG practices due to their profound impact on the planet, society
and long term value creation. India, during the 26™ session of the United Nations Framework Convention on Climate Change (COP 26)
announced its commitment to achieving net zero emissions by 2070. In line with this our bank remains steadfast in its dedication to
drive sustainable business growth, positioning itself as a provider of responsible and sustainable finance. Recognizing sustainability as a
cornerstone of long term success, the bank is actively embracing ESG practices by integrating sustainability into all facets of its operations
aiming to harmonize the interests of all its stakeholders in a sustainable manner.
The bank’s adherence to business responsibility and sustainability as evident through this report, underscores its ongoing endeavors to
infuse sustainability in its operational framework, catalyzing positive change for our Bank, its stakeholders, and society at large. We are
implementing strategies pertaining to green financing and promoting financial inclusion to uplift underserved communities.
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On environmental front our Bank has undertaken various initiatives to ensure that our operations are geared towards a sustainable and
green future. With focus on embracing sustainability, we have adopted various energy and resource conservation measures including
paper reduction and streamlining digital processes. Additionally, we have commissioned solar energy plants at various Bank’s buildings
and installed Electric Vehicle Charging stations at our Head Office building. Rain Water Harvesting (RWH) systems have been installed in
the majority of our owned buildings to conserve rain water for future usage. Furthermore, all upcoming and under-construction buildings
have been extensively planned to maximize the collection of rainwater run-off. In our lending practices, we prioritize sectors like renewable
energy, solar power, etc. Moreover, to manage climate risk, the bank has taken many initiatives, some of which are: a) Approach paper
to address climate risk —Implementation Plan, b) Financing Framework for Green, Social and Sustainability Linked Activities/ Projects; c)
Framework for Green House Gas emission (GHG) measurement, d) Conducted Climate Risk Stress Testing for Physical Risk etc.

Giving back to society has been the purpose, and the Bank is at the forefront of supporting underprivileged sections of society through our
various CSR activities and rural training centers. Along with this, the Bank remains unwavering in its commitment to foster diversity, equity,
and inclusion within its workplace. Apart from already existing diversity in work place, the Bank has formulated “Gender Diversity Policy”
wherein women centric measures are adopted.

Moreover, Bank is dedicated to enhancing governance practices by upholding high levels of ethical standards, ensuring transparency,
fostering accountability, and complying with regulatory requirements. The Bank has well defined policies and standard operating procedures
such as Cyber Security Policy, Whistle Blower Policy, Customer Rights Policy etc.

Looking ahead, the bank is focused on improving integration of business model and ESG measures into its operations, thus reinforcing
commitment to sustainable growth.

Details of the highest authority responsible for implementation and oversight of the Business Shri Binod Kumar
Responsibility policy (ies). Executive Director

Does the entity have a specified Committee of the Board/ Director responsible for decision making | Sustainability and Resilience
on sustainability related issues? (Yes / No). If yes, provide details. Committee (SARC) headed by MD &
CEO has been formed for governance
of sustainability related activities.

Further, Risk Management Committee
(sub-committee of Board) has been
assigned sustainability related roles
and responsibilities.

10. Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was undertaken by Director Frequency (Annually/ Half yearly/
/ Committee of the Board/ Quarterly/ Any other — please specify)
Any other Committee

follow up action

Performance against above P P P P P P P P P P P P P P P P P P
policies and 1 2 3 4 5 6 7 8 9 112 |3|4|5]|]6|7]|8]9

Annually, or as and when required,

Y Y Y Y Y Y Y Y Y |The competent authorities review the policies
annually or as and when required. The necessary
changes in the policy are implemented post
review.

Compliance with statutory Policies of the bank are placed to Board/Competent Authority for approval. Also, the Bank is in compliance
requirements of relevance to the |with the extant regulations as applicable.

principles, and, rectification of
any non-compliances

Secretarial Audit Report is signed by Practicing Company Secretary appointed by the bank for the said
purpose and it is published in annual report and filed in the stock exchange,

11. Has the entity carried out independent assessment/ evaluation of the working of its P P P P P P P P P

00
o

policies by an external agency? (Yes/No). If yes, provide name of the agency. 1 2 3 4

N|[N|N|N N N N N

12,

If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Not Applicable
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' h B Y B |
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and Core Elements with key processes and
decisions. The information sought is categorized as “Essential” and “Leadership”. While the essential indicators are expected to be disclosed by
every entity that is mandated to file this report, the leadership indicators may be voluntarily disclosed by entities which aspire to progress to a
higher level in their quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1 Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and
Accountable.

ESSENTIAL INDICATORS

1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Segment Total number of training and Topics /principles %age of persons in respective
awareness programmes held | covered under the training and category covered by the
its impact awareness programmes
Board of Directors 11 All 100.00%
Key Managerial Personnel 4 All 100.00%
Employees other than BoD and KMPs 1502 All 74.39%
Workers NA

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings (by the entity or by
directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the following format

(Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure
Obligations) Regulations, 2015 and as disclosed on the entity’s website):

Monetary
Details NGRBC Name of the Amount Brief of the Case Has an
Principle regulatory/ (In INR) appeal been
enforcement agencies/ preferred?
judicial institutions (Yes/No)
Penalty/ Fine - The Reserve Bank of Rs. 72 The Reserve Bank of India
India lakhs In exercise of powers conferred under section 47A (1)

(c) read with sections 46(4)(i) and 51 (1) of the Banking
Regulation Act 1949, RBI vide speaking order dated 30
October 2023 imposed, a penalty of X72 Lakh (Rupees
Seventy-Two Lakh) on Bank for non-compliance with
certain provisions of 'Reserve Bank of India (Interest
Rate on Deposits) Directions, 2016', 'Reserve Bank of
India (Interest Rate on Advances) Directions, 2016' and
'Master Circular on Customer Service in Banks'

Nil

Settlement NA

Compounding fee NA

Non-Monetary

Imprisonment Nil In terms of the Bank’s Policy for determining materiality of events to be Reported
] - to Stock Exchanges, no such instance has been reported to the Stock Exchanges
Punishment il during FY 2023-24.
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3. QSWRID U3 2 ¥ 9dIU U Jereeen ¥ 9, SS9 gl 3. Of the instances disclosed in Question 2 above, details of
¥ gwdrer m/_\r{-ﬂ.\rm $T faavor el w@ifes ar the Appeal/ Revision preferred in cases where monetary or
- tary action has been appealed.
AR—Afed dars I e & T 2| nongety
e &1 fAawor | PR /vada wiRET /=nfie ey Case Details Name of the regulatory/ enforcement
@l AT agencies/ judicial institutions
Nyl NIL

4. T RN D UN geER AR a1 Reaaard faxien 4. Does the entity have an anti-corruption or anti-bribery policy?
fifa 2?2 afe =f, aF fra faavor yem =) @iv afe If yes, provide details in brief and if available, provide a web-
Suae 8, dl Nfa &1 d9—foid e R | link to the policy.

3% & U aR® Fasdr UMl & ARIH A IMfad IIERI, The BankhasaWhistle Blower Policy to check unethical practices,
YRMER, HEER, T R 49 B SRIBY B S oA B corruption, malpractices, embezzlements, and misappropriation
oo fegar sfisR ifa 21 38 a9 ok o= fRduRel & of funds through preventive vigilance measures. It is committed
foary @7 9g™ 3R HTeT o qerar iR faera § RCIN P to enhance investor and other stakeholders’ confidence and set
fore ureRfar, e W & STg qhl B @Nfg e high standards of transparency, ethical values for improving
& forv ufeg 1 N @ @ FE BT I R efficiency and growth of the organization. The objective of
S W ameRd @Rt @l W T AR TP $ having the policy in place is to ensure practices based on
Rt @ o wiffre sk B sTavaEamE transparency, accountability and protect the interest of the
3 N, ) bindia.in/whistl bank and adhere to the statutory and regulatory requirements.
h ] | a8 ttps://www.pnbindia.infwhistie- The policy is present on the website https://www.pnbindia.in/
blower-policy.htm| qewT$e ! W AN g1 THD Al 9 whistle-blower-policy.html. Besides this bank also have various
& N BE I Ao “ﬁ g e e _@f e HCTAR other channel through which customers can report instances of
IR Rl 1 gepl @ Ric o 96 31 siF—dg corruption and bribery like bank’s on-line grievance redressal
Rrprrg fRaror aida @I;H sos A igﬂa AR RieH portal called Centralized Grievance Redressal Monitoring
(CGRMS), Hud &g, $Hel Care@pnb.co.in & & A 21 System (CGRMS), contact centers, email at care@pnb.co.in.

5. Rl /ol /sdaifRay / sfe @ g he 5. Number of Directors/KMPs/employees/workers against
foog RegaEfl/9y<@R & IRy d feh IA whom disciplinary action was taken by any law enforcement
m:r Qﬁ:\:ﬁ sRT S:IT'J,W ma'lg aﬁ' Tlg: agency for the charges of bribery/ corruption:

faazor fa<1 ad 2023—24 | fa<7 ad 202223 particulars FY 2023-24 FY 2022-23
[RESIED T T Directors NIL NIL
W UEHI HIHD I = KMPs NIL NIL
CREIR NS NS Employees NIL NIL
DT N N Workers NIL NIL
6. fedl & cova @ Wl Rreryal &1 faavor: 6.  Details of complaints with regard to conflict of interest:
fag ast 2023-24 faa adf 2022-23 Details FY 2023-24 FY 2022-23
T feaoft | 9T feagofy No. Remarks No. Remarks
rvat & fRdt & No. of complaints
. - ived in relation
TH}IG B T D W : . receive ; . Not _ Not
3 e R N BIgl 51U T2l NG SINEGE] to issues of Conflict Nil Applicable Nil Applicable
. of Interest of the
I Directors 3.
;‘ﬂa ;{E[;a%a A E_; No. of complaints
ChRI] : ; received in relation to Not Not
Il ] &5 o T, T | |
ﬂff P e H TS L T issues of Conflict of Nil Applicable Nil Applicable
BRI DI AT Interest of the KMPs
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P TE PRAS A GEA Y2l R D AE AT 9 @Y
GURTHG HRATS BT IaR0T ga™ N |

EINGE

frafafaa wreu & Q7 @@l @ A7 @ @ ({9
@Td *365) / Wl TS ARG /AT B AFT):

fag avf 2023-24 faa af 2022-23

g @t & feAr &l
=

39 fa= 42 faq

ORIIR DT Ycllu-i

ARG BRI, SIelRi R HART el & q1er Wi 3R 9
B FH5U BT a7, AT & AT weli & AT kT 3R
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7. Provide details of any corrective action taken or underway on
issues related to fines / penalties / action taken by regulators/
law enforcement agencies/ judicial institutions, on cases of
corruption and conflicts of interest.

Not Applicable
8. Number of days of accounts payables (Accounts payable *365)
/ (Cost of goods/services procured) in the following format:
FY 2023-24 FY 2022-23
Number of days of 39 Days 42 Days
accounts payables

2023-24

I gerr faer &1 fAarr fF=faRad vy #§ e oY

RIRES afes faer o | faw adf
2023-24 | 2022-23
WIER | T B WIS & % $ ®U ¥ | A5yl | Heedqul
Eal MRS EREI A NG BEl Bl
FHT | &Y, @iRes TR @ R ofet | wewuyt | Aeeayel
A TSN BT S ¥ BEl SEl
& amRe T W gt | Tee | e
e b % B wd H| T Gl
o 10 =mRe RN |
TR
e &7 | T @ R B % @ wu | o | Hecay
FHgUT Rt/ et @ @ | TE Bl
EED]
& Gt/ Raws o e | TEQ@E | Ayl
T e & ot @ REl REl
. Srort/ fiavat 1 @ e | e | Aeay
Fd fAa & % & wu §| T el
MY 10 SRt/ fadRa! a1
EEDI
ARG | v wle (e el @ wrer| 000% | 0.00%
a1 @i / e @)
R | Rty (wieferer et o famy /| 121% | 096%
et st
A wo ud ofm (G| 096% | 0.77%
ueli @1 fay v T d
A4 /|t o1 d AH)
& PRw  (Gafe wet | 018% | 0.19%
faer/@a fear
forren)

9. Open-ness of business
Provide details of concentration of purchases and sales with
trading houses, dealers, and related parties along-with loans
and advances & investments, with related parties, in the
following format:
Parameter Metric FY FY
2023-24 | 2022-23
Concentration | a. Purchases from trading Not Not
of Purchases houses as % of total Material | Material
purchases
. Number of trading Not Not
houses where purchases | Material | Material
are made from
. Purchases from top 10 Not Not
trading houses as % of Material | Material
total purchases from
trading houses
Concentration | a. Sales to dealers / Not Not
of Sales distributors as % of total | Material | Material
sales
. Number of dealers / Not Not
distributors to whom Material | Material
sales are made
. Sales to top 10 dealers Not Not
/ distributors as % of Material | Material
total sales to dealers /
distributors
Share of . Purchases (Purchases 0.00% 0.00%
RPTs in with related parties /
Total Purchases)
. Sales (Sales to related 1.21% 0.96%
parties / Total Sales)*
. Loans & advances (Loans | 0.96% 0.77%
& advances given to
related parties / Total
loans & advances)
. Investments ( Invest- 0.18% 0.19%
ments in related parties
/ Total Investments
made)

*FU B SIIETHC TR T &II9T 3R 319 Yo, HTT [T, HHI9T, 1t

ST 3ife IfAer &1

*Including interest and other charges received on assignments of loan, rent
received, commission, dividend received, etc.



LEADERSHIP INDICATORS

Aqd dpdd
1. facfia af & <@ fed o Rigia w® qea gaar b
rfieRl & forv Imafoa SIreedr arisa:

Awareness programs conducted for value chain partners on
any of the Principles during the financial year:

smafoa | ulRiEer & sidifd | SIRTeddr drihAl & Idiid Total no. of Topics / %age of value chain partners
ST ddl e Hax fey Ty T el awareness principles covered (by value of business
wrRfeat Y| fasa /Rigia HrfileRl &1 gfaea @ programmes | covered under | done with such partners) under
Bl Gl ARERT & Ao fey Ty held the training the awareness programmes
G D I D ATAR)

No such awareness programme held for value chain partners.

fopar |

2.

T GRIT B U9 qdIs © uedl 9 gdfta fRal @
THG | 999 /9dfta s @ fog ufpae 22 @i/
2Y) afe =i, O SHST faaver gg = & |

g, 9 & AWl A 9 Rl & cava § g9/ mefd A
H e 2| 3eel JAER W & e @ Gy d g
el 9 a1 & 99y iR S 918 aifie JMUR WX
I BT ST B | pigd anf¥es Rurd # wrafve siffemad w
TG WIEd P JHOIH FEE B Sdraae] JAREd B
IR PiIRe AfdEdr, Jea R Rerar &1 a7 W&o & fog
d% @ ufdegar & gofar 81 @ e smR W diaRke
I RUIE Jh1RIG SRl 2 IR I8 Fiad wrar g &
Tl 9IS T InEel MR AT B Ul BN |

RIgid 2 dRIER &1 39 ddie 9 9| 3R A9Y 9=
T ARG off wIrRfY 3R grfda @

Does the entity have processes in place to avoid/ manage
conflict of interests involving members of the Board? (Yes/No)
If yes, provide details of the same.

Yes, Processes to avoid / manage conflicts of interests involving
members of the Board are included in the Model Code of
Conduct for all members of the Board. Confirmation with regard
to adherence to the Model Code of Conduct is obtained from
the Directors at the time of joining and thereafter, on annual
basis. The auditor’s certificate on corporate governance in the
Integrated Annual Report reflects the Bank’s commitment to
ensuring management accountability and upholding corporate
ethics, value and sustainability. The bank publishes corporate
governance reports quarterly and ensures Model Code of
Conduct is followed by all board members.

PRINCIPLE 2 Businesses should provide goods and services in
a manner that is sustainable and safe

. i R . 1. Percentage of Research and Development and capital
1. 34 I§ & fa Y Y ol SIXETT Ud 3R L fierd = expenditure (capex) investments in specific technologies to
¥ warre s afvarl @ watawela sk wEnie el op i’ o &
N ) improve the environmental and social impacts of product and
Bl dE _EI;_II;I @ forg fafire drenfifear § STIET SN processes to total R&D and capex investments made by the
fawra vd Yoivra e (Suaw) fFaer o1 afoera | entity, respectively.
for ot | far o Wﬁf\“‘ﬁﬂ 3R arnfas Details FY FY Details of improvements in
2023-24 | 2022-23 | g9El § GER &7 fqawor 2023-24 | 2022-23 | environmental and social impacts
rgET vd T R&D NIL
e
yofirg < | 26.21 S grRET fafeen # sofdcad Capex 26.21 - !Electrical Vehicle Charging
FIEC] SFd AT SHREFRR lacs infrastructure h?s_been sgt up at
< fbar T & | 5% 60 HO Dwarka building. It includes
fratare & 2 oIt T S Zhno. of 60 KW DuaIqun DC Fast
BRE AR &R 75 Fhaare C argerhand 3 nos.c|> 7.5 !(W Type
3 3 a8y 2 T SN IE I2 AC Charger. Total cost: X26.21
& | Bl ANTd: 32621 ARG acs
2. U dgl sib‘l’:f o g e 9Tt & fay ufeag 2. a. Does the entity have procedures in place for sustainable

1%

Higg 2?7 (a1 -1d))

i dp foxiig dar & H ©, gafey uRered & forg
BTG DI BIedR AHYT B WG AZAyol =&l o |
PRI ® foT0 3R TRIE & fory, §o & U Usp &g
i & o Rerar @iy feenfcer a8, o
Foll I fAgd &R SelagiMe SUSRTl & W &
fore =g A |

sourcing? (Yes/No)

As the Bank is in the Financial Services sector, material
purchase for operations is not significant except for
paper. For other procurement for office, the Bank has
a Procurement policy wherein sustainability sourcing
guidelines are mandated, like purchase of minimum
threshold for star ratings of AC units, minimum standards
for procurement of energy efficient electrical & electronic
equipments.




di. afx &1, ar feas e sge il w9 g &
R
S $1YC B gad H g1 RAifésr # Ararag 781 fbar
T B Hifs I & wIfe drEf § S WBR BRA
IR o fauiyer &1 mauE wfid 21 9% & =
PRIGR FATAT Bl a1 § Wl GeEl & Aed 9
U< $YC BT U A &l & | R 0, & dar
HADaT AN (A & feRn—rdel & AR awqgail
HT AT I 2|
Q) wiRes @afin afzd) @) o9 (@) @@
ul¥re 3R (S1) 3= ule & fay 3ve SRl 31 g
Iuarr, RursfaeT ik siad & sid § fuem & fag
YRR WU A Y 9T bR B g ufshAiasil &1 avie ¥ |
9% 0 uRETed ¥ I deN & Il gdgT @1 fawm H
AR & IR @ & | §b a1 TR & IR—GdRA1h Ha
A fAuedr 8 — S—®oRT, g@T HoRT (BT BT A AR
el Rt (GweRar, Jaw), 4 9 §—R &1 Fued
ferpd AaEfhad @& ArEE ¥ fHAr oA g1 g\ oA
IfearRad smfi¥ne SRl & foy @@eRl &1 9a- 3R @ & |

@) wRes @afST Afea) — & wies @ 9l &
ST B HH B DI fe=m # doll § B R @
29U ST A R I wiiRed @l ardal o
TRUEgG TID H TSR S J&T 8 3R g w) #HifeT
IR e BHRIT T4 § Aciud Il wliRed &
I @I GIdelt B ST did @ IR ¥ Y ¥ | R
U SR § 899 Ud dex Uk &I 3@l 8 ol
TR el iR & HoR BT SHYT IR I TATRI &
IR TS F We /qATgihe B 2 |

@) BT — TR SFR F A AR W FYLR, TR,
R, fiiex, I8 oy wfre ¥ | W Wl S—FeR @7
e f=falaa a9 9 fear o e @

o famdr 9 Id® A

o ol Al /[fdeT & AT ¥ SSIR &l U
o TTF WRARIN B SUER /TH

o I-FHART BhU SIeRl B ARIH I ue™

() TaTe ufl¥se — Y & Jaeit # fh=d ff yerR
B WARATh IR &1 Ioured AT Hue il g1
2| Sl I8 AR T8l © |

@) s Sufldre — 'R W HITE™ /AN 100:
TRSISTA ©lRed HART 7T BT SUIRT TRD G
AR T HIR BT ghgT b Abedd TIRUI D]
SXefaq ¥ ST °d 2

w1 famRa Suced SRefia NemR) sarg o

ﬂﬁﬁmwaﬂ%(a/:@)lﬁa al | HEN

U8l AT uguv fFREr disf @ wga fawaRa

ISP STREMRIE (FHIRIR) AT & IAJHY =2 Al T2,

' 39 GeIfSd o34 & fov SoIY 1Y $HH UaH & |

T8 ¥ d% W AR e Bar ®iife 9% dar &5 H 7 &R

UEDI & foy B AW & a491aT 2 |
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b. If yes, what percentage of inputs were sourced
sustainably?

These inputs are not currently quantified in our reporting as
the primary functions of the bank include the acceptance
of deposits and the provision of credit financing. The
proportion of inputs sourced through sustainable means
remains minimal in comparison to the bank’s core business
operations. Nonetheless, the bank sources items as per the
Central Vigilance Commission (CVC) guidelines.

Describe the processes in place to safely reclaim your products
for reusing, recycling and disposing at the end of life, for
(a) Plastics (including packaging) (b) E-waste (c) Hazardous
waste and (d) other waste.

The Bank is working progressively towards sustainable
management of waste generated from its operations. The Bank
deals with three types of non-hazardous waste — e-waste, dry
waste (paper waste) and wet waste (cafeteria, sewage), of which
e-waste is disposed through authorized recyclers. We have been
following practices for below mention waste categories.

(a) Plastics (including packaging) —
working towards minimizing the use of plastic bottles.
Single use plastic bottles are being phased out from
Head Office and we have replaced multiple use plastic
water bottles with glass jars across all meeting and video
conferencing rooms. At our HO we have engaged a vendor
partner who collects our Wet and Dry waste to Compost/
Recycle it in an eco-friendly manner.

The Bank is aggressively

(b) E-waste — Our E-waste broadly includes computers,
servers, scanners, printers, Batteries, etc. All such E-wastes
are being disposed of in following manner:

. Buyback option from Vendor

. Disposal of Hardware by way of open auction/tender
. Gift/donation to eligible institutions

. Disposal through E-Waste Scrap Dealers

(c) Hazardous waste — Our Bank services do not involve
producing or disposing hazardous waste of any kind.
Hence this is not applicable.

(d) Other waste — All our offices/branches use 100%
biodegradable plastic garbage bags to collect and dispose
it to nearest municipal dustbin for dry and wet waste

Whether Extended Producer Responsibility (EPR) is applicable
to the entity’s activities (Yes / No). If yes, whether the
waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

The question is Not Applicable for the Bank as the Bank is in
the service industry and does not produce any goods for the
customers.
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Aqd ddds LEADERSHIP INDICATORS

1. @ 3a13 4 I felt sare (fafsmifor et @ fag) @ 1
g Aar3i (ﬁmwﬁrﬁm)?ﬁm?rﬁa:rwqﬁﬁw/

Has the entity conducted Life Cycle Perspective / Assessments
(LCA) for any of its products (for manufacturing industry) or

qeaid (Terdie) warferd fa 22 afy @ q Prefufadg :ﬁ; |ft:|i;§rv-::es; é::as;rwce industry)? If yes, provide details in
Wi ?
Uy § faaver uge w7 :
- NIC | Name of | % of total |Boundary for| Whether Results
T [SUTE /A9l G SRISR |98 W s | qar w@da | aRem adwite " "
arg | @1 am BT % fore < ar wore | e F iR Code Prodl{ct / Turr!over v«{hlch the c'onducted by ‘comm.unlcatet:.l
A . Service |contributed| Life Cycle |independent|in public domain
kil BIRCAE] g% uRven | gwT warfea fopy SR .
; . . . Perspective /| external (Yes/No)
Prs / qaiea | fear wan 2 | (&7 /=) afe e, A
y : . Assessment agency If yes, provide
Irnfora fear | (&f /38 |« F}afﬁv@ us was (Yes/No) the web-link.
AT AT kadl conducted
/&R B Fpft F1 gL A A T A Not Applicable given the nature of industry.

If there are any significant social or environmental concerns
and/or risks arising from production or disposal of your
products/services, as identified in the Life Cycle Perspective/
Assessments (LCA) or through any other means, briefly describe

2. Ife 3Us SRl /A9 & Sdre AT ueH | B 2
Heyel arfee ar waiarefia fHarg ik /ar Sifikew '
ST B T, Gﬁﬂ?%ﬂﬁﬁ&ﬂ/q\w?ﬁ[ (Q?ﬂfm)ﬁ
a1 frd I AemT W Rl ggarET & e @
Bﬁmmﬁ$maﬁﬁ$ﬁaﬁa}wu—wexm

Fa9 ¥ quiq &3 | the same along-with action taken to mitigate the same.
SIS BT AR /QaT SiRew / Riar &1 faaxor F TE PRAE Name of Product / Description of the risk Action Taken
- - - Service / concern
@ e ] @ T

Not applicable Not applicable Not applicable

3. Swred (Rfmtor SeEr @ fog) ar 9ad ug@ w9 (@ar ST
@ forg) (Fou @ IER) F SwEhT A T gor arEflt F Sagea 3.
7 YASTINT O 7§ Y ARl &1 ufoerd |

SET B E fa Gl § dussd ar

YASUART &) T8 $9Ye ArRfl

forer a9 202324 | o 9 202223

AAT¢ F&T PR b fory TR bR off Agepe AT g ST #1 T $ge Al by

SYINT T I ST 2 |

4. ARl B ITEHT &9aT B GARG R dHR IUE 9 TR 4.
At R FafSiw, fFreefafaa yey & IgER g Sy,
dursera R gt w9 @ fgery v Sw @ oAEn

Percentage of recycled or reused input material to total
material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Recycled or re-used input material to total material
FY 2023-24 |

$19c 9l &1 Sead X

Indicate input
material

FY 2022-23

No such recycled or reused input material used for providing services.

Of the products and packaging reclaimed at end of life of
products, amount (in metric tonnes) reused, recycled, and
safely disposed, as per the following format:

( f Fs & o 'ﬁ) Particulars FY 2023-24 FY 2022-23
_ Re-Used | Recycled | Safely Re-Used | Recycled | Safely
faaxor fa asf 2023-24 faxr asf 2022-23 Disposed Disposed
9 AGIEE ) %F g I durgHa %"E q wq Plastics Plastic waste generated from our office premises are minimal as the
G;TT T Bﬁmﬂ T ey (including | majority of the plastics used in our office premises including plastic
i S il packaging) | bags are biodegradable in nature and same are being disposed to
m TR & grery IR A I NS HeRT YA & Hifd W EgEISE nearest municipal dustbins. The amount of plastic waste generated
(b 3)‘ aReR # Sy E?g @T dqel wiRed o wfed il o ;_EEF is negligible in terms of metric tonnes, hence it is not relevant to
wfec ARSI e Shl Fger Rdedd FRutfeer gl 4 s our business entity.
JET | S WIRed HeR Bl AT Higdh e & Hed # 40y 7, guferg - Y -
qE BN ARG SIS B U URifTes 78 8 E-waste Eardw;rek dlsgosed off ﬁby Eiardw;rek d|s§osed off t_iby
BT | BERR ﬁrmerraém e & W93181§3 ﬁg@amw? foer 51,95,;\,011;2 R:éa,éfleo?zlgg 10a$zlrj125r§ RLsJ.ySl,Qg,Csm.op on Aot
TI | TE ST 10 T ST | T e-waste .Ilke servers, monitor,
SR wR, Hifer, AR /ee § CPU/AIll in one & Printer were
T AR iR B ST WU SR disposed off by e-waste scrap
ERT Fuerr T @R 1033798 TR) dealer (Amount Rs.10,33,798)
z s = ; - Hazardous | As the Bank is in the Financial Services sector, Bank services do not
£ fﬁ %ﬁ%a; ﬁ—cg_[a; qE 3 ﬁ? Ii;.ﬁ §T|T3ﬁ ﬁﬁ s u;%—\:g $5 zﬁ waste involve producing or disposing hazardous waste of any kind. Hence
T 2 SR this is not applicable in our case.
Other Dry and wet waste .
3 T HTfe R 0 . y
e ot ther 25.5037{ e Suere e o at HO level 25.50 MT Data not available.
5 — Yo & fru d@R S & AR A s 9 5. Reclaimed products and their packaging materials (as

IBRAT Gl (2 Y Saurel @ uiiwd @ Wy §) |

percentage of products sold) for each product category.

ST A S

wefra Aoft ¥ 9 Y G Swrel @ ufowa & w9 A
IBR SdTE A IR AT 3R S99 F T armfl

Indicate product
category

Reclaimed products and their packaging materials
as % of total products sold in respective category

BIUEE]

Not Applicable
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figld 3 ®RIIRI &1 39+ T s;l@ma} N 9t PRINCIPLE 3 Businesses should respect and promote the well-
dHAIRA gfed 9H HARal © HeATT BT AT WEG-T being of all employees, including those in their value chains
AfEY 3R S FgTar T ARV | ESSENTIAL INDICATORS
—HW 1. a. Details of measures for the well-being of employees:
1. U HHAIRAT & dearvr 2g fHy 1 Surl &1 faaxorn:
% of employees covered by
. RaY 0 Day Care
LRk Elab EUrl Gl Gl 1% T DWW > = Health Accident | Maternity | Paternity facilities
£ <
— i 53 = insurance | insurance benefits Benefits
> w@req gEer LIS g g S
= = Elc EiEi A o 2 £
TE,) - S 5 S 5 - S 5 S o = |INumber| % |Number| % |Number| % |Number| % |Number| %
e I [ I e e B e B i ® |6/ © /| © |o/ © e/ ©® |
() (@ﬁ) (&) (‘ﬂ) (S} (@I) ® (5) (3w) (K"F) A) A) A) A) A)
/3 /Y /3 /Y /Y
ol i) Permanent employees
gy | 77359f 77359] 100 77359| 100 0] 0]77359| 100  15[0.02% Male | 77359| 77359|100| 77359100 o| o] 77359100 15]0.02%
afear| 24990| 24990 100| 24990| 100| 24990| 100 o] o| 630.25%
Female | 24990| 24990|100| 24990|100| 24990100 o] o 63[0.25%
@ |102349|102349] 100[102349| 100| 24990| 100|77359| 100| 78J0.08%
S N — Total [102349| 102349|100 102349]|100| 24990|100| 77359|100 780.08%
o o | @ | @ | L | @ | @rL | @Ry | g | @R | g | @l Other than Permanent employees
iiiiiiiiii;ﬁ Male NA NA |NA| NA |NA| NA |NA| NA [NA] NA | NA
aﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ Female| NA NA [NA| NA |NA| NA |NA| NA [NA| NA | NA
@a%ﬁl%@ggg%%%%g% Total NA NA [NA| NA |NA| NA |NA| NA [NA| NA | NA
4. PRI & BT _E'\'ET, fpy ¢ Ul @1 faavon: b. Details of measures for the well-being of workers:
ER R L . B ) > — % of workers covered by
| e gefeT e g | SN s | £ Day Care
2 EiLi Eiti A ik gfaug £ g Health Accident | Maternity | Paternity facilities
E e - - - - - o = insurance | insurance benefits Benefits
g |9 | % |d=r| % |"er| % |d@=n| % |§=r| %
@ | @& @@ | 6] e Number| % |Number| % [Number| % |[Number| % |Number|% (E /
/%) /%) /%) /%) /%) (8) |[(B/] () |(c/] (b) |(D/] (E) |(E/[ (F) A)
il aHar) A) A) A) A)
AR @y | ey | emp | @ng | ey | @] e | | e | e Male NA NA NA NA NA NA NA NA NA NA NA
e A O O il B B Female| NA NA |NA| NA |NA| NA |NA| NA [NA] NA | NA
Total NA NA [NA| NA [NA| NA [NA| NA INA] NA | NA
ki ki Other than Permanent workers
G EECE ECE I BEE S EEE ECE Gl G Male NA NA |NA| NA |NA| NA |NA| NA [NA| NA | NA
ﬂéa%%g%ggg%%g% Female| NA NA |NA| NA |NA| NA |NA| NA [NA| NA | NA
$Hj§%ﬁlj§j§j§j§j§%%@j§% Total NA NA |NA| NA |NA| NA |NA| NA |NA| NA NA
M. pHARAT AR IR (R 3R A—rf afea) @ c. Spending on measures towards well-being of employees and
AT D TE-\'@ fru T Sur W frefRad areg & workers (including permanent and other than permanent) in the
following format
p)
FY 2023-24 FY 2022-23
ﬁﬁa—éﬁ 2f023';|2'5f4 ﬁﬁaﬁﬁ r202§§3w Current Financial Year | Previous Financial Year
- Cost incurred on
=y f%a% a‘grqsqfi wellbeing measures as 0.47% 0.50%
BeaToTTe ST 0.47% 0.50% a % of total revenue of R ke
the company
WX gy
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2. =q fa<fa adf ik wa fa<ha o & fog darfigRy ot &1 faazon)

fa<1 av 2023-24 9r1e], fa<ia adf fa<1 avf 2022-23 7a fa<iia o
G HHAIRA & [ A FIFRI & [ B A T8 |G % > w9 | €& HoA FHAKN Y TS 3R
@ % & WU H PaX | % D WU IR wiexer § | A $ax fey ¢ | sl & ufdera | wfteRor 3§ se
foy Mg B | B fbe T S TS @ | eHE e oI H pR | DT @/
Ral o d&n | SR Y e | /5 /ar) T8) | S fog v sfe |96/ @nf @)
Bl 0.20% EIUEEE] B * 0.23% EIEE] g *
I 100.00% EINNSED EINSSE] 100.00% EINSRED EIVSSE
I — YT 21.92% EIVE g * 24.43% EIVE &l *
I —qIGH 77.88% EIVE Ell 75.34% EIVE El

*Beid @I TS SN dp B 9T F NvE 3V 99T ove § 04T B TE

3.

PRI d% ugd
F1 feeaimes afeR Aff=r, 2016 @ SUEART & ITAR B3 & IR/ dratad faaiT HiaRal ik PRy
@ fag o 22 afs 78, a1 «1 3PS g1 S 9" A PIS HH IoI¢ W 3= @ |

% AR TN R <@ 2 b 39 9l Fraferd /e el (GHar) ok ared aF) @ fog faer fel orgfaer & uga
Iy 2, g9a fore Yo gl iR fRerired sgaa giu gHlad & o & €| §o & oo Haut & fFEior 6k N & smeR
TR IRR fARIT TR o9 & SRIF S9GT &0 T ST 8 | R U Y &= & TN fhU S &, 8Tciii, U ATl 3 STal o
S URER ¥ IR YU Iuae 81 2, g8l o) XU @1 Gfawr ue B Sl 2 | AR & fofg arer g arraRer Ye R B
feam—fder 9% grT ofi aR¥R famg R o= & AT # wfe fee v g 39 Hey 7 oy Jard T (@ueed), TR ERER
BT AT MER IR g9 AFUTAT Bl a1 1 & SR © | 50D I7eTdl, 9 RiTemi $f SRy dfhT & Areaw 4§ faxiia darsii
P SR fIefiasy WY we™ & 2|

oA H, 9 B FoT 12131 TSIUH H H 11249 TSIGH (JFITd 92.73% USITH) 3R §a B el 10136 ATETAT H A 8355 AT (31l
82.43% TMEN) # YT BT JrAeT & | AY Wi (17.57%) iR WA (7.27%) & foIg Nu GfAeT WS FRAT GRS el 8, oTaf
RENSTE @ fenfde & srgurer # Aifew wefRia fvy 7y €

T 3H% > U feairen AfeR IfRfH, 2016 @ ITAR WAE I@wR Afa 22 Afe &, a1 Nifa &1 d9—fdis g™ W
gl, ¥ @1 UEd JReR T & S BT B 9 3[R Y& Bl © |

d% @1 fafaear N T T HHARAT IR AL B8Rl © 3R 9% ASHIR & FaER UST HRAT © T v AJhdl BRI ArarareT J&=
AT & | R SHaRAl &1 & 9 dTell T9%arg / da9, USIG TofT 8791 o o HHERA] ® a-MER & | e eHanRkal &l
PRIMR AU G AT & @1 ST & dlis d U QAT & qraole Sl | 3 daedl &l Fded ax | | feai
FHHAIRAT B A= dr7/ Glag] o b giearSa sHenRal & oy Oy $ger AiveddR &1 Uraem™, Jrr/ d—eres] d=mwi
A e, YAuTed WM WR T A G B Sl € |

R HHEIRAT 3R g @der & ard SEARI B S R a9l AR gfeRer &)

feir Il HHEr AR BITIRY

BHMH 4R 9r9e] X gferenRor qv* BMH 4R 9rgdl &) gfreRer gv
7oy 100.00% 99.93% SWEE SINSE]
J—-— 100.00% 99.39% o], 7TE oI el
@l 100.00% 99.75% AT, TE AT, el

*IT HHAMRAT BT 7 5 ¥ §Y [S77aT H1ged / Toged SaepreT fawr ay 2022—23 % WAIG & 7T SilY faT a9 202324 % S5I7 9% &I (f5edft off @ 7)) faar

>
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Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits

FY 2023-24
Current Financial Year

FY 2022-23
Previous Financial Year

No. of employees
covered as a % of
total employees

No. of workers
covered as a % of
total workers

Deducted and
deposited with
the authority
(Y/N/N.A.)

No. of employees
covered as a % of
total employees

No. of workers
covered as a % of
total workers

Deducted and
deposited with
the authority
(Y/N/N.A.)

PF

0.20%

NA

Y*

0.23%

NA

Y*

Gratuity

100.00%

NA

NA

100.00%

NA

NA

ESI

NA

NA

NA

NA

NA

NA

Others — Pension

21.92%

NA

Y*

24.43%

NA

Y*

Others — NPS

77.88%

NA

Y

75.34%

NA

Y

* Deducted and deposited in Bank's own PF and Pension Trust

3.

Accessibility of workplaces

Are the premises / offices of the entity accessible to differently abled employees and workers, as per the requirements of the Rights of
Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the entity in this regard.

The Bank is continuously making efforts that all its offices/branches are accessible without any inconvenience to Divynagjans (both
employees and customers), by ensuring ramp facility and disabled friendly amenities. This is taken care while construction of the bank’s
own buildings & during hiring of premises on lease basis. The efforts are made to provide permanent ramp, however, in cases where the
permanent ramp is not available in leased premises, temporary ramp facilities are provided. The guidelines for providing barrier free
environment for “Divyangjans” are incorporated in the Policy for Hiring Lease Premises by Bank. The compliance also reported to DFS, GOI
in this regard on regular basis. Further, Bank also provides doorstep delivery of financial services to Divyangjans through doorstep banking.

At present, Bank’s 11249 ATMs out of total 12131 ATMs (i.e. 92.73% ATMs) and Bank’s 8355 branches out of total 10136 branches
(i.e. 82.43% Branches) have ramp facilities. For, the remaining branches (17.57%) and ATMs (7.27%) it is impractical to provide ramp facility,
where notice have been displayed in compliance of RBI guidelines.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so, provide a web-link to the policy.

Yes, the Bank has a Customer Rights policy which gives equal opportunity to disabled persons. The policy is available on the Bank’s website
www.pnbindia.in.

The Diversity Policy of the Bank is applicable to all differently abled employees and the Bank creates employment opportunities and provide
them with a conducive work environment. The wages/salaries, promotions and other benefits extended to employees with disabilities are
at par with other employees. Proper care is taken at the time of assigning duties to employees with disabilities so that they are able to
discharge their duties easily, in spite of their disability. Various benefits/perquisites are available to staff members with disabilities such as
provision of special computer software for visually impaired employees, exemption from rural/semi-urban postings, convenient place of
posting etc.

Return to work and Retention rates of permanent employees and workers that took parental leave.

Gender

Permanent employees

Permanent workers

Return to work rate

Retention rate*

Return to work rate

Retention rate

Male

100.00%

99.93%

NA

NA

Female

100.00%

99.39%

NA

NA

Total

100.00%

99.75%

NA

NA

*Considering those employees whose maternity/Paternity leave ended in FY 2022-23 and Left the Bank (Because of any reason) in FY 2023-24
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F1 ffaRea gl & sHaRay sik s emRY @ fog
Rrerad urd o34 R S01 AR w1 @ fow als
a7 Suder 87 afe 8, a d8u ¥ 9 &1 faaxer 9|

6. Is there a mechanism available to receive and redress
grievances for the following categories of employees and
worker? If yes, give details of the mechanism in brief.

R 3 Particulars | Yes/No
?ﬁ o @y & a P ¥ (If Yes, then give details of the mechanism in brief)
_' Permanent | N.A.
Il AR AT T Workers
T BRI IS Other than | N.A.
P AT Permanent
o Workers
TR HHATRY B}
6 & FHARAT @& FEE M aren ffe Permanent | VYes,
Rt /el & fare @ v 6 & aa Employees Bank has “PNB Samadhaan” a formal platform for
gl S e U AR He 2 el redressal of various grievances/ p.roblems f::.\ced .by
fore Y . 5 - the employees of the Bank, for which a functionality
& Mﬂgql %TMNKHW Q:; & has been provided in HRMS for all the employees to
e Tlg VE W‘HNQH% e enable them to lodge their grievances/ complaints
Ol RIGRI SfiTeegs sl o W | online through HRMS.
Ol ST START DHATRIT &RT T @ PNB SAMADHAAN covers all work related and
ST arell Wt P el SN %3_ o AT Y personal problems faced by serving staff members.
it fobar T ® | afe wHerRal d o § fb Other matters may be considered if the employees
gl BT Seeta 81 8T § A7 WE dR R =Y feel there is violation of rules or that there is a clear
7 IS BT AMST &, T 3 " W fIaR cut case of injustice or victimization.
il il Other than N.A.
Tl HHAIRAT | AR TRl Permanent
& arerrar Employees
7. H\%ﬁﬂa SPIS gIRT HI=IAT ured vaifyeer ar q\ﬁ—q:ﬁ' ] 7. Membership of employees and worker in association(s) or
FHFIRAT 3 HIMRT € Gewdr: Unions recognised by the listed entity:
farT vl 2023-24 faxr avf 2022-23 FY 2023-24 FY2022-23
waft | wafa soft [ % | wafm [ Wl [ Total No.of  |%(B/A)| Total No.of | %(D/C)
oft I Bl ¥ ﬁ‘—tﬂﬁ?ﬁ/ (Eh ofy F @ el oy (Itﬁ/ employees/| employees employees | employees
AN/ | SR @ /9 | eard / | ed=iRat / ) workers in | / workers in / workersin| / workers in
f BTN (Q) i, Y BITR W Y Category | respective respectiveh respective respectiveh
N category | category, who category | category, who
(Q:h) LS (A) are part of (c) are part of
ar ?{\ﬁf“F{ El W AR association(s) association(s)
o & an ?{\ﬁ?ﬁ or Union or Union
() @1 fowm @ (8) (D)
&l
( ) Total
Bl Il —_— s ezl e SR | r— Permanent| 102349 100595  [98.29% | 104120 100075  |96.12%
HHAT It e Employees
o 77359 T eS| 7w B |EBei Male 77359 76049 [98.31%| 79054 75887  |95.99%
e 24990 24546 98.22%| 25066 24188  |96.50%
Female 24990 24546 98.22%| 25066 24188 96.50%
Hel
<oy RS L B NS B .
DTHITIR bl bl bl - il il Permanent NA NA NA NA NA NA
Workers
il e el il Gl il Male NA NA NA NA NA NA
e SIS SIS SIS S8 SIS S8
¥ ¥ ¥ Rl TEF Rl Female NA NA NA NA NA NA
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8. PUAINAT U BRI I fau 71U uflreqor &1 faavor: 8. Details of training given to employees and workers:

fa1 a 2023-24 foT a 2022-23 FY 2023-24 FY 2022-23
XA leret w@eed ud | dlerd > OnHealth |  on skill On Healthand|  On skill
“Fg " qq W“HT SRLEEE - e U | a9 W) % Total and safety | upgradation Total safety upgradation
> SUYRT UR S5 ey & ot measures ota measures
9 . o (@Y & [0 (R &) 49 | %G| 9. [%@.Ws ° w No. | %(B | No. |%(c/ e No. | %(E | No. |%(F/
) /9] & [ /%) ® | /=) @E®)] /=) B 1/A]© A € | /D[ () | D)
AR Employees
g2 77359] 2043| 2.65| 56998| 73.68| 79054| 1813| 2.29|56810| 71.86 Male 77359] 2043| 2.65| 56998| 73.68| 79054| 1813| 2.29] 56810| 71.86
Hge 24990| 799| 3.20| 17581| 70.35| 25066 648| 2.59|17453| 69.63 Female|] 24990| 799| 3.20| 17581 70.35| 25066 648| 2.59| 17453| 69.63
bl 102349| 2842| 2.77| 74579| 72.87|104120| 2461| 2.36|74263| 71.32 Total 102349| 2842 2.77| 74579| 72.87|104120| 2461| 2.36| 74263| 71.32
*Tfer = 219 - = - - - - - - *POSH| - 219 - - - - - - - -
Gl | 102349) 3061) 3.00] - 2 - - : : : Total | 102349| 3061| 3.00| - - - - - - -
DIHITR Workers
e Male
Afgr ELS e Female NA
Bl Total
*GIT SfIST BT IBATH GV U §T—8ISW 39T A=Y (TSAIbvor 3raeaqeds T8 *An in-house open webinar (registration was not required) was conducted on Prevention
2,7) ST [T 79T orgE 219 HHAIRGT 7 4T foRIT) of Sexual Harassment which was attended by 219 employees.
9. HHIIRAT IR SR & ¥y IR R faom™ 9. Details of performance and career development reviews of
T &1 faavor: employees and worker:
p— T 99 2023-24* fra ad 2022-23* Category FY 2023-24* FY 2022-23*
= (@) | 5.@) [%@ /9| ma @]« @)% & /0 Total (A) | No.(B) | % (8/A) | Total () [ No. (D) | % (D/cC)
HHANY Employees
gy 79054 | 38166| 48.28% 78857 | 38234 48.49% Male 79054 | 38166| 48.28% 78857 38234 | 48.49%
Afger 25066 | 12488 49.82% 24287 | 12263 50.49% Female 25066 | 12488 49.82% 24287 12263 | 50.49%
ol 104120 | s0654| 48.65%| 103144| 50497 48.96% Total 104120| 50654 | 48.65%| 103144 50497 | 48.96%
= BTN Workers
oy Male
e I T Female Not Applicable
Bl Total

*qIffes geefT qeIaT T B SREIRGT & 17 aiffe s T @ et & *Annual performance appraisal reviews is done on yearly basis for officers
SI9 4 3TTvgH FELAT AT B, 3bs) Bl BT T W a1 197 & FifD faT gy only. Figures have been regrouped whenever considered necessary as annual
202223 & o190 TfSE Ha9l Gooid 1 aFf 2023—24 # 3527 ST ¥&T &/ ¥t V8, performance appraisal for FY 2022-23 is being done in FY 2023-24. Similarly,

137 af 202122 @ oy A Fael qowia faT ay 2022—23 F 47 7197 o | annual performance appraisal for FY 2021-22 was done in FY 2022-23.
10. TRy X IR&Er yde= yorrefl 10. Health and safety management system:
T @ sailg gIRT TS W @ grar FI—GI\‘—IFT a. Whether an occupational health and safety management
gorrell fharfraa @1 wg 8?7 (g1 /+9)) afx =i, «r system has been implemented by the entity? (Yes/ No). If
T guITell &1 FaRW &= T 27 yes, the coverage such system?
&, AMd AHGS] & ANR Yes, as per standard norms
évz 3 . it bl Ené Srﬁ:\J RET W 95 R < | The bank places a high emphasis on its employees’ well-
SITRIHS I, STUIAPTeAlT P AR e f ai.il being and security. Regular inspections and assessments
ﬁv_c’a@'\ﬂ?&ﬂ SEEaY EﬁmﬁuﬁﬁﬁﬁW@?W are conducted for safety equipment such as fire
v oI €| 7% 9RAT @R wried H A S @ extinguishers, emergency exits, and first aid kits. Each
ST g i I8 Ffud fbar S | b faggd iR 1 branch and office undergoes routine checks to verify that
e HhT BT UTeld AT ST W& & @R HATABATAR electrical andlﬁre safe;ty stan(zljarctltlsl\:re met, v;:ith prompt
NN i t . t isi
R P oI ¥ e i, eI @ measures implemented as needed. Moreover, the provision

of group term insurance and health insurance for employees
offers extra protection against unexpected events.

o g Arafd 917 SR TR 19T BT e JTTRATRIT
eI @ Ui ARG GRET U el © |

2023-24
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9. R4l ol @ ysAE $xA AT SIS gRT

g wd IR—Frafia R w SiReEl @1 side
& @ v S—d) ufhard 3= o 27

d @1 ifee FRer iR <1 gre Aifoai oiR guRwTiya
afharell & AR UATW MaRe iR gReeid Surd
AN, BT AR 2 |

frrafia SiRew gsam: IRd 6T I g AuiRa
AISS b ¥% & Tt aRWRT @1 o SRaw
Aforar ¥ foar T B sHP 3Fr@r, SiRkdH
qiffBRoT & TR Wkl / SRH B HF B & forg
Maed aRes Sug orF vy g g1 9% @ U
e ARBHIRAT MR AFTers if¥aRar &1 $F 2 oiR
9 §p & IR ¥ foafag e o= &1 Sikgw/
JuRATRT Sife— o7 / 3fffee & UTey
fEiRa feg Ty €|
IR—Frafa wifew g g & 9k & SRE
foeft ft 19 & 7 H ISP ARG SU™ fHU S
g, o Rfie /g 98 Rfie, HAie f$a s o
PR /TSI T, BHANT BISdd P SR GaRl Bl
TSI B Sl 2 | 9% 7 AR), HEEN, S, e M
P SR §b HHARIT §RT B ST Fb- dTell BRarsd
R e feenfrder 99717 &

T AMYd 99 HETRI & fou &f 4§ g4fda
Tadl @1 Ruid &1 d2m w@d &1 ¢ oifgar 9@
X @A @) ufsarg 82 (&1 /1Y)

&

T Sbls & PHARAT / BHTRI DY AR—ATGqR—Ib
fafecar sk wW@red dar a& ugd 27?7 (g1 /)
B, 9% & | SR Aqg 9141 UiforT & sfdid ard
=l R & SR by T e dlURe IHR &
3T o € | % S U U s AHg ARpId gHeHT
(GPA) € difery Y 2|

11. gRem A4 geen &1 fagwvn, f=fafaa wreg 4:

11.

What are the processes used to identify work-related
hazards and assess risks on a routine and non-routine
basis by the entity?

Adequate preventive and protective measures are
essential to be implemented as per physical security & fire
safety policies and well defined procedures of the bank.

Routine Risk Identification: All the bank’s premises
are classified in various risk categories according to
parameters prescribed by Indian Banking Association.
Further, necessary preventive measures are implemented
to mitigate the hazards/ risks as per risk categorization.
Bank has team of security officers and fire officers and
they conduct regular inspection at the bank’s premises.
Well defined checklists and formats of inspection/ audits
are prescribed for regular inspection and audits for
identify risk/ hazards.

Non-Routine Risk Identification: Necessary preventive
measures are taken in case of any gaps observed during
incident investigation, hazards identification during
issuance/ planning of work permit/ hot work permit, mock
drills, employee feedback etc. Bank has also put in place
broad guidelines on actions that can be taken by Bank staff
during theft, burglarly, dacoity, robbery etc.

Whether you have processes for workers to report the
work related hazards and to remove themselves from
such risks. (Y/N)

Yes

Do the employees/ worker of the entity have access to non-
occupational medical and healthcare services? (Yes/ No)

Yes, all employees of the Bank are covered under the Group
Insurance policy. Expenses incurred above the sum insured
are covered under the corporate buffer. The Bank also has a
New Group Personal Accidental (GPA) Insurance Policy.

Details of safety related incidents, in the following format:

e < - . —— Safety Incident/Number Category FY 2023-24 | FY 2022-23
2023-24 2022-23 Lost Time Injury FreqL.Je.ncy Employees 1.487 0.00
difte 2Te g9 Wia] e HHa) | 1.48n 0.00 Rate (LTIFR) (per one million-
person hours worked) Workers NA NA

( %) (o & T | MR Total recordable work:

Uo é 3 3@3 SIEC] 2 Q & * *
RS BH b ) STRL 1 [ ST related injuries Employees 290 290
T RalS Ay sri-wad o | Fiar 4.00* 3.00* Workers NA NA

DTN cIVGE] AT el o o el Employees NIL NIL
et @Y e PHAR NGl : N : ‘ Workers NA NA

- — J SINN el SIUR T High consequence work- Employees NIL NIL
TR gRUH qrell HRI—Fee) dre | = Y related injury or ill-health
1 IRAIAT (g Bl BIgHR) BEER | AN T8l | &rp T8 (excluding fatalities) Workers NA NA

Agfer a8 =aH 250 BT feqH ATEY )
B B TS [ b § Tigd S T & 3iNId GHT IR IENRT 8id &/

*1 BHGRT T 2023-24 F 38 [ @ G BT AM IR/ 2022—23 F [t

o I 7 g T A

gfh T SERT va Jar ST 7 IR AT el R B8
P 8l fHa1 T &, Ao 6 § dM wRd THI q] AT
e AT BT T 98T HH el 2 |

SAPB AT, §b BT U Ahs XG Bl JTIHdT Tl 2 |

AAssuming minimum of 250 working days per annum.

Work hours have been based on average consumer dealing time in a bank.
*1 Employee availed the leaves of 38 days in 2023-24. No employee availed
leave in 2022-23.

As the Banking industry is a service industry and no work is being
done on construction sites, there may be very rare incidents of
fatalities or injuries that take place while working in the Bank.

Further, the Bank is not required to maintain such data.
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12. gfaa 3R ¥l BRI gfifaa B o oI sa1s 12. Describe the measures taken by the entity to ensure a safe and
§RT SSI¢ MY U &1 quie & | healthy work place.
d 7T & 5 ﬁ?f?ﬂ IR TR BRI ISP Aheldl 3R The bank recognizes safe and healthy workplace is integral to
famrT BT 3= 3T & | BrERerd et HeefT EEie] STiRgar & its success and growth. The major workplace safety related
e risks include fire safety at premises, Branch, administrative
, 2T, NIRETT TeIeH NINETT,
; : buildings and ATM security, security of currency chests and cash
P TRE 3R URITAT H TAhal B gRe, uRER @1 fawga ‘ ] !
e Gl wnfder 2 W 3R TR BRI Qjﬁﬁ?l—d in transit, electrical safety of premises etc. To ensure safe and
X . A AR AR AR & healthy workplace bank has formulated various policies like fire
@ forg 9 7 SRS ' SR ’ safety policy, physical security policy, etc
At fafrr <fifoat g=rg 2 ' T
S5 af RE SR AEES £ 5 ot F The Bar.1k take§ measure t(? ensure safety of wo_rkplace by
& N S| ¥ @ installation of Fire safety equipment and CCTV surveillance. The
PraRA el ﬁ?&ﬂ ! SN U b ZE. | same is ensured by conducting regular audits by fire officers as
o feenfadei & STI¥ qgg P fBIRY gT;Z\rT e per Bank’s policy guidelines.
STETIRIETT AT b ?jﬁ?ilﬂ HAT AT 2 |
. The Physical Security Policy aims to provide a safe and secure
TP IRETT E'\Em SR Tl BT AT € 3ﬁg Y environment to all the Branches and Offices of the Bank by
gl IR &Ilrg_)l(ckb SRS @ UG DI HH BB db DI I minimizing impact of cash loss incidents, unfortunate incidents
RIS 3R BT BT Yeh YRIET ARIaRYT Y& HRAT @ | and the natural disaster.
ERER SedidT, b @ q;m(\g ©r q SEK ?I% Gee § Us Hife Further, Bank has a policy in respect of Branch Ambience, which
2, FoRm o o1 HanRal SR Tl &1 giaem e includes the amenities to be provided for ensuring convenience
B B U UerT B T dTolt gﬁaﬁr oA 2 to all its employees and customers.
13. ddaRA’ IR sRT g1 fr=fafRad R Y 1 13. Number of Complaints on the following made by employees
Prergal 9 ST and workers:
Details FY 2023-24 FY 2022-23
faavor fa<1 adf 2023-24 far adf 2022-23
- - Filed Pending |Remarks| Filed Pending | Remarks
o @ | af & |fewlri | af & | af & | fewforr - . - .
o o during | resolution during | resolution
QT ‘7"_?' A <IxT ‘T"_a A the year | at the end the year | at the end
HIHTI% B «ifed < qq_} 1| <ifdd of year of year
HHTET HHE
- - —t Working “PNB SAMADHAAN" a formal platform for redressal of various
it GO TR 6 & HHATRAT §RT AT B I aredl fafa= L ;
A . ; ; Conditions | grievances/ problems faced by the employees of the Bank,
iRRerfcrr REZRE /rl r\la.aﬁ @ farer & fore v sirae ﬁ g o Health & which covers all work related and personal problems faced
AR DHATNAT ERT ¥ PN drelt Wlﬁ_ﬂ?ﬂf SECICIN Safet by serving staff members. Other matters may be considered
wwreey sk | & %5’. C Waﬁ BT HR HRAT B | A HHANRET DY oI B ¥ if the employees feel there is violation of rules or that there
[Re&T Tyt 1 SeeTe T gl & A1 IR AT IS BT WL A B, is a clear cut case of injustice or victimization. This is well
RUSRKIECIRMCEIN _ﬁ“ﬂ ST b g1 us ﬁma_@ﬁ ke 3521. streamlined process and all grievances receiv