Punjab national bank

Share Department, Finance Division, HO Plot No.4 Sector 10, Dwarka, New Delhi-110075
Tel Nos: 011-28044866, E-mail: hosd@pnb.co.in

Scrip Code : PNB Scrip Code : 532461

The Asstt. Vice President The Dy. General Manager

National Stock Exchange of India | Bombay Stock Exchange Limited
Limited 1st Floor, Phiroze Jeejeebhoy Towers
“Exchange Plaza”, Dalal Street, Mumbai - 400 001
Bandra — Kurla Complex, Bandra (E),

Mumbai - 400 051

FD/SD/Complaints/2019-20/QTR4 01.04.2020
Dear Sir(s),

Reg.: Regulation 13(3) of the SEBI (LODR) Regulations, 2015- Grievance
Redressal Mechanism

In terms of Regulations 13(3) of the SEBI (Listing Obligations & Disclosure
Requirement) Regulations, 2015. The status of investor complaints for
quarter ended 31.03.2020 is as under:

Number of investor complaints pending at the 0
beginning of the quarter
Received during the Quarter 1

Disposed Off during the Quarter
Number of investor complaints remaining
unresolved at the end of the quarter
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Thanking you

Yours faithfully,

AN
(Bﬁm

Company Secretary
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