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PNB urges these customers to update
KYC before April 10, 2025

Curated by Sneha Kulkarni, ET Online | Mar 25, 2025, 02:28:49 PM IST

KNOW YOUR |
CUSTOMER

i/ PNB customers

Punjab National Bank (PNB) has issued an important advisory to select account
holders, urging them to update their Know Your Customer (KYC) details in
compliance with Reserve Bank of India's (RBI) regulations. Customers who fail
to complete the KYC update within the specified timeframe risk facing
restrictions on their account operations.
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PNB asks customers to update KYC by April 10 to avoid
account restrictions

Update can be done by visiting PNB branches, using the PNB ONE mobile app, infernef banking services

Punjab National Bank (PNB) has asked customers to update their KYC details by April 10, seeking
to comply with the Reserve Bank of India’s (RBI) guidelines.

PNB’s advisory is meant for customers whose accounts are due for KYC (know your customer)
updates by March 31. The state-owned lender said that customers must ensure their accounts
remain operational by submitting updated identity proof, address proof, a recent photograph,
PAN

Form 60, income proof, and mobile number (if not already registered). These details can be
submitted at any PNB branch or through digital channels such as PNB ONE and Internet Banking
Services (IBS). Customers may also send their updated KYC information via registered e-mail or
post to their base branch.

Failure to complete the KYC update within the given timeframe may lead to restrictions on
account operations, said the bank.

For assistance, customers can visit their nearest PNB branch or check the official website
(https://www.pnbindia.in/).
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PNB Issues KYC Update Reminder: Customers
Must Comply By This Date To Keep Account
Active; Here’s How To Do It

By Vipul Das | Published: Monday, March 24, 2025, 13:29 [IST]
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The nation's leading public sector bank, Punjab National Bank (PNB), on Monday
urged customers to update their "Know Your Customer” (KYC) information by
10.04.2025 in accordance with RBI standards on Monday in order to ensure the
seamless operation of their accounts. This only applies to customers whose
accounts need to have their KYC updated by March 31, 2025.
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PNB urges its

customers to
update KYC
by April 10
New Delhi, (ENS):5:In
adherence to the Reserve
Bank of India (RBI)
guidelines, Punjab
National Bank (PNB),
nation’s leading public
sector bank,urges its
customers to update their
“Know Your Customer”
(KYC) information by
10.04.2025 to ensure
smooth functioning of
their accounts. This is
applicable only for those
customers whose
accounts are due for KYC
updation by 31.03.2025.
As part of the KYC
compliance exercise,
PNB customers are
requested to provide their
updated information like
identity proof, address
proof, recent photo, PAN/
Form 60, income proof,
mobile number (if not
available) or any other
KYC information at any
branch. It can also be done
through PNB ONE/
Internet Banking Services
(IBS) or registered e-mail/
post to their base branch
by 10.04.2025. Failure to
update KYC details
within the stipulated time
may result in restrictions
on account operations.
For any assistance,
customer can visit their
nearest PNB branch or
check the official website
https://www.pnbindia.in/
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PNB urges its customers to
update KYC by April 10

In adherence to the Reserve Bank of India (RBI) guide-
lines, Punjab National Bank (PNB), nation’s leading pub-
lic sector bank, urges its customers to update their
“Know Your Customer” (KYC) information by 10.04.2025
to ensure smooth functioning of their accounts. This is
applicable only for those customers whose accounts are
due for KYC updation by 31.03.2025.

As part of the KYC compliance exercise, PNB customers
are requested to provide their updated information like
identity proof, address proof, recent photo, PAN/Form
60, income proof, mobile number (if not available) or any
other KYC information at any branch. It can also be done
through PNB ONE/Internet Banking Services (IBS) or
registered e-mail/post to their base branch by
10.04.2025. Failure to update KYC details within the stip-
ulated time may result in restrictions on account opera-
tions. For any assistance, customer can visit their
nearest PNB branch or check the official website
https://www.pnbindia.in/.
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