
Share'"Department,Board &: Coordination Division, HO Plot No.4 Sector 10, Dwarka, New Delhl- 
110075Tel Nos: 011-28044857,E-mail: hosd@pnb.co.in 

Scrip Code: PNB Scrip Code : 532461 
The Asstt. Vice President The Dy. General Manager 
National Stock Exchange of India Bombay Stock Exchange Limited 
Limited, "Exchange Plaza", 1st Floor, Phiroze J eej ee bhoy Towers 
Bandra - Kur la Complex, Bandra (E), Dalal Street, Mumbai - 400 001 
Mumbai - 400 051 

Date: 20.04.2021 

Dear Sir(s), 

Reg.: Regulation 13(3) of the SEBI (LODR) Regulations 2015- Grievance 
Redressal Mechanism 

In terms of Regulations 13(3) of the SEBI (Listing Obligations & Disclosure 
Requirement) Regulations, 2015. The status of investor complaints for quarter ended 
31.03.2021 is as under: 

Number of investor complaints pending at the 0 
beginning of the quarter 
Received during the Quarter 5 
Disposed Off during the Quarter 4 
Number of investor complaints remaining unresolved 1* 
at the end of the quarter 

*The complaint stands closed as on date. 

Yours faithfully, 

Page 1 of 1 

~ ~: 1<'lTc ~-4. ~-10. ~- ~ ~-110075 • ~: 011-28075000, 28045000 • ~: www.pnbindia.in 
Corporate Office: Plot No.- 4, Sector-10, Dwarka, New Delhi-110075 • Telephone 011-28075000, 28045000 • Website: www.pnbind1a.in 

- ~ t1; ct,'\ ~ 2-4 ~ ~ fflT if 3IJ1lij;[ ~ t Pu"8i> National 8w W'llc:omN you to to8 free 24 hcxn cal cenlllr' :1800 180 2222/1800 103 2222 


