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Dear Sir(s),

Reg.: Disclosure under Regulation 30 of SEBI (LODR) Regulations, 2015

Pursuant to Regulation 30 of SEBI (LODR) Regulations, 2015, the Exchange is hereby
informed that the Reserve Bank of India (RBI) vide its letter dated 03.11.2023 has
informed that it has imposed a monetary penalty of72 lakh (Rupees Seventy Two lakh
only) on the Bank for non-compliance with certain provisions of 'Reserve Bank of India
(Interest Rate on Deposits) Directions, 2016', 'Reserve Bank of India (Interest Rate on
Advances) Directions, 2016' and 'Master Circular on Customer Service in Banks'.

The aforesaid penalty has been imposed in exercise of powers vested in RBI conferred
under the provisions of Section 47 A (1) (c) read with Sections 46 (4) (i) and 51 (1) of the
Banking Regulation Act, 1949.
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You are requested to take note of the above.

Thanking you,
Yours faithfully,

(Ekta Pasricha)
Company Secretary
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