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@ pnb cards & services limited
(6 wholy aunea subsidhany of FNE|
Address of the Chairman at 2"d Annual General Meeting of the Company

Dear Shareholders,

Good afternoon to all,

| am delighted to welcome you all on behalf of the esteemed members of the Board to the
2nd Annual General Meeting of PNB Cards & Services Limited (PNBCSL) for FY 2022-
23.

Before we commence the proceedings, | would like to introduce you to your company’s
two new members of the Board, Shri Taufique Alam and Shri Sunil Kumar Chugh, who
have been appointed as Managing Director & Chief Executive Officer and Nominee
Director to the Board of PNBCSL, effective May 3, 2023, and June 27, 2023, respectively.

Your company is a wholly-owned subsidiary (WoS) of Punjab National Bank (PNB),
incorporated to provide non-financial support services related to PNB's Credit Card
business. PNBCSL operates on a ‘feet-on-the-street’ model, with sales executives
sourcing credit cards in potential markets. The company also utilizes digital onboarding
platforms to enhance the customer experience.

Furthermore, the RBI has granted approval to PNB in Januray 2023 for allowing PNBCSL
to undertake additional non-financial support services which include sourcing, marketing,
promoting, publicizing, advertising, soliciting, distributing deposit products and retail loan
products of PNB.

For the financial year 2023, the total income stood at Rs 549.06 lakh, compared to Rs
322.72 lakh during the financial year 2022. Additionally, the company reported a profit
after tax of Rs 120.86 lakh for the financial year 2023, as against a profit after tax of Rs
13.31 lakh for the year ending March 2022. The net worth of the company for the year
ending March 2023 was Rs 1634.15 lakh, compared to Rs 1513.29 lakh for the year
ending March 2022. Overall, the company’s performance improved during the financial
year ending March 2023.

India has traditionally been a debit card market, but, the growth in credit card issuance
over the last decade has altered this narrative, which marks an increased acceptance
and usage of credit cards. This growth is further fueled by the diversified credit card
products and offerings being doled out by financial institutions to attract customers,
especially the millennial population. During FY 2022-23, the company sourced a total of
37579 cards, of which 24158 were approved.
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The outlook for the housing loan, vehicle loan, education loan, and credit card segments
remains positive, despite challenges posed by interest rate fluctuations and economic
uncertainties. These sectors are expected to maintain their growth trajectories, supported
by government initiatives, consumer demand, and evolving market dynamics. This
presents immense opportunities for financial institutions and investors in the years to
come.

The approval from the RBI is a significant development for PNBCSL which will enable the
company to expand and complement the parent bank's business with a broader range of
services. The company plans to increase its geographic reach by opening new territory
offices at multiple locations to serve various business verticals, including Credit Cards,
Housing Loans, Vehicle Loans, and Deposit Products. PNBCSL is committed to offering
consumers high-quality services and will endeavor to undertake all necessary efforts to
achieve its objectives.

Before concluding, | would like to once again express my sincere gratitude to the
dedicated employees and management of the company for their unwavering support.
Additionally, | want to thank the board members for their continued leadership and support
to the company and its employees.

We reaffirm our commitment to excellence in the coming years, with the determination to
sustain and build upon our success and momentum.

Thank you for your continued faith in your company. | wish all of you the best of health.

Regenerate
18.09.2023 sd/-
New Delhi (Kalyan Kumar)

Chairman
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Pnb cards & services limited
(a wholly cwned subsidiary of PNB)

Reg. Office: Plot No.4, Dwarka Sector-10, New Delhi-110075
Email: info@pnbcsl.co.in Tel: 011-43061779

NOTICE
NOTICE is hereby given that the 2@ Annual General Meeting (AGM) of the
Members of PNB Cards & Services Limited will be held on Monday, the 18"
day of September 2023 at 15:30 Hours at Plot No. 4, Sector 10, Dwarka, New

Delhi 110075 to transact the following business: -

To receive, consider and adopt the audited financial statement of the
company for the year ended 31.03.2023 along with related documents and,
if thought fit, to pass, the following resolution as an

"RESOLVED THAT the audited financial statements of the company
including the balance sheet as of March 31, 2023, profit and loss
account, the cash flow statement for the year ended on that date, report
of Board of Directors and auditors thereon and comments of the
Comptroller and Auditor General of India, be and are hereby received,

considered and adopted.”

To appoint a director in place of Mr. Mahendra Dohare, (DIN: 09406117)
who retires by rotation & being eligible has offered him-self for re-

appointment and, if thought fit, to pass, the following resolution as an
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"RESOLVED THAT Mr. Mahendra Dohare, (DIN: 09406117) who retires
by rotation and being eligible, offers himself for re-appointment, be and

is hereby reappointed as director of the company.

To authorize the Board of Directors of the Company for fixing the
remuneration of the Statutory Auditor(s) of the Company by passing the

following resolution, with or without modification(s), as an

“RESOLVED THAT, pursuant to applicable provisions of the Companies
Act, 2013, the Board of Directors of the Company be and is hereby
authorized to fix the remuneration of the Statutory Auditor(s) of the
Company, appointed by Comptroller and Auditor General of India, for the

financial year 2023-24 as may be deemed reasonable by the Board”.

Appointment of Shri Taufigue Alam as the Managing Director & Chief

Executive Officer (MD& CEO) by passing the following resolution as an

“RESOLVED THAT pursuant to provisions of Section 152,196,197 and
203 and other applicable provisions of the Companies act, 2013, read
with relevant rules therein, Shri Taufiqgue Alam (DIN:09509383) who has
been appointed by Punjab National Bank (Parent Bank) as Managing
Director & Chief Executive Officer of the Company and was also
appointed accordingly by the Board of Directors with effect from
03.05.2023 and who holds the office pursuant to the provisions of
Section 161 of the Companies Act, 2013 up to the date of this Annual
General Meeting and in respect of whom the Company has received a

notice in writing proposing his candidature for directorship, be and is
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hereby appointed as Managing Director & Chief Executive Officer, liable

to be retire by rotation.”

Appointment of Shri Sunil Kumar Chugh as the Nominee Director by passing

the following resolution as an

“RESOLVED THAT pursuant to provisions of Section 149, 152, 161 and
other applicable provisions of the Companies act, 2013, read with
relevant rules therein, Shri Sunil Kumar Chugh (DIN:08309168) who has
been appointed by Punjab National Bank as Nominee Director of the
Company w.e.f. 27.06.2023 and who holds the office pursuant to the
provisions of Section 161 of the Companies Act, 2013 up to the date of
this Annual General Meeting and in respect of whom the Company has
received a notice in writing proposing his candidature for directorship,
be and is hereby appointed as a Director desighated as Nominee

Director, liable to be retire by rotation.”

Amendment in the Articles of Association of the Company by passing the

following resolution as

“RESOLVED THAT pursuant to the provisions of Section 14 and any
other applicable provisions of the Companies Act, 2013 read with Rules
thereunder (including any statutory modifications or re-enactment
thereof, for the time being in force), the approval of the members be and

is hereby accorded for alteration of Articles of Association by way of:

Article Existing Provision Proposed Provision Remarks

No

Number of Directors

Board of Directors

97(iii)

Subject to the provisions of | Executive Director of | As per Companies
the act and rules made | Punjab National Bank | Act, 2013, the number
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Directors of the Company
shall comprise of Seven (7)
Directors.

Chairman of the Board of

Directors of the
Company. In case, the
Executive Director of
PNB is not a Director on
the Board of the
Company, the person

nominated by PNB as
Chairman of the Board of
the Company, or in his
absence, a  person
elected by the Board, as
the case may be, shall
preside over the
meetings of the Board.

be less than 3 (three)
and shall not be more
than 15 (fifteen).

97 (i)
(a)

Executive Director of Punjab
National Bank shall be
nominated as Chairman of the
Board of Directors of the
Company. In case, the
Executive Director of PNB is
not a Director on the Board of
the Company, the person
nominated by PNB as
Chairman of the Board of the
Company, or in his absence,
a person elected by the
Board, as the case may be,
shall preside over the
meetings of the Board.

Deleted from here and
added in place of 97(iii)

97 (i)
(b)

CGM or GM of credit card
division of Punjab National
Bank shall be nominated as
ex-officio Director on the
Board of the Directors of the
Company.

Deleted

97 (i)
(©)

CGM or GM of Punjab
National Bank shall be
nominated as Director on the
Board of Directors of the
Company.

Deleted

97(iii)(d)

The Managing Director &
CEO of the Company,
whether hired or nominated
by Punjab National Bank,
shall be Director on the Board
of the Company.

Deleted and replaced
with Article 97 (iv)
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97 (i) Two (2) Directors Industry | Deleted and replaced | -
() Expert in Credit Card | with Article 97 (v).
Business (having expertise or | In  addition to the
credible experience in the | minimum requirement of
areas of credit card | three  (3)  Directors,
business/sales/  collections/ | Subject to approval of
technical skills on credit card | the members, Board of
operations/payment Directors may appoint
systems/transaction two (2) or more Directors
banking/credit  underwriting | Industry Expert in
and/or such other expertise, | Banking Business
from the private or public | (having expertise or
sector, who can add value to | credible experience in
the Company) shall be |any of the financial
appointed by Punjab National | products viz. credit card,
Bank on the Board of the | Housing Loan, Vehicle
Company in accordance with | Loan, Education Loan,
applicable laws Current & Saving Deposit
etc. The experience may
include marketing,
collection, technical skills
related to the above
products in any private or
public sector, who can
add value to the
Company).
97(iii)(f) | One (1) Director  with | Deleted Company being wholly

prominence & experience in
any socio-economic,
education, legal,
accountancy, = management
and/or any other area
including people with
experience from Government
of India, Reserve Bank of
India, or any other regulatory
body/ Financial Institution
shall be appointed as
Independent Director on the
Board of the Company in
accordance with the
applicable laws.

owned subsidiary of
Punjab National Bank

is exempt with the
requirement of
appointment of
Independent Director

in pursuance of the
provisions of Rule 4(2)

of Companies
(Appointment and
Qualification of
Directors) Rules,
2014.

Appointment of Additional Director

101(1)

Subject to the provisions of
Act and Rules the Board of
Directors shall also have
power at any time and from
time to time, to appoint any
person, as an additional

Subject to the provisions
of the Act and Rules
made thereunder, the
Board of Directors shall
have the power to
appoint any  person,
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Director, provided that the
total number of Directors shall
not, at any time, exceed the
maximum strength fixed for
the Board by the Articles.

other than a person who
fails to get appointed as
a director in general
meeting, as an Additional
Director, provided that
the total number of
Directors shall not, at any
time, exceed the
maximum strength fixed
for the Board by the
Articles.

“RESOLVED FURTHER THAT the Managing Director & Chief Executive

Officer or Chief Financial Officer or Company Secretary of the Company,

be and are hereby severally authorized, on behalf of the Company, to file

all the requisite e-forms including Form MGT-14 along with such other

documents as may be required, with the Registrar of Companies, and to

do all such acts, deeds and things as may be ancillary or incidental

thereto for giving effect to this resolution.”

Place: New Delhi
Dated: 18.09.2023

By order of the Board
For PNB Card & Services Limited
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1. A Member entitled to attend and vote at the Meeting is entitled to appoint a
proxy/ proxies pursuant to section 105 of the Companies Act, 2013 (Act) to
attend and vote instead of himself/herself. Such a proxy/ proxies need not
be a member of the Company. A person can act as proxy on behalf of
members not exceeding fifty (50) and holding in the aggregate not more
than ten percent of the total share capital of the Company carrying voting
rights. However, a member holding more than ten percent of the total
share capital of the Company carrying voting rights may appoint a single
person as proxy and such person shall not act as proxy for any other
shareholder. The instrument of Proxy, in order to be effective, should be
deposited at the Registered Office of the Company, duly completed and
signed, not less than 48 hours before the commencement of the meeting.
A Proxy form is sent herewith. Proxies submitted on behalf of the
companies etc., must be supported by an appropriate resolution/authority,
as applicable.

2. The explanatory statement pursuant to section 102 of the Act which set
out details relating to special business to be transacted at the meeting, is

annexed hereto.

3. Members seeking any information/clarification with regard to any business
item to be dealt with at the Annual General Meeting (AGM) are requested

to write at info@pnbcsl.co.in.

4. Only Registered Members of the Company or any proxy appointed by
such Registered Member may attend and vote at the AGM as provided

under the provisions of the Act.

5. Each equity shareholder shall be entitled to one vote for every equity

share in respect of the resolutions put to vote on a poll at the meeting.

6. Relevant documents referred to in the accompanying notice are open for
inspection by the members at the registered office/corporate office of the
Company on all working days, during business hours, up to the date of the

meeting.
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The following statement set out all material facts relating to the Special Businesses
as listed in the accompanying Notice:

Shri Taufique Alam- General Manager, Punjab National Bank and Shri Sunil Kumar
Chugh- Chief General Manager, Punjab National Bank were appointed as Managing
Director and Chief Executive Officer and Nominee Director in terms of section 161(3)
of the Companies Act, 2013 on the Board of PNB Cards & Services Limited with
effect from 03.05.2023 and 27.06.2023 respectively subject to the approval of the

members as per the requirement of Section 152(2) of the Act.

Hence, necessary business items in respect of each of them have been placed at

Item Nos.4 & 5 respectively.

The Company has received necessary notices from all the respective Director's

proposing their candidature in terms of section 160 of the Companies Act, 2013.

Shri Taufique Alam & Shri Sunil Kumar Chugh do not hold, whether in their individual
capacity or together with their respective relatives, more than two percent of the total
voting power of the Company.

Pursuant to the provisions of Section 14 of the Companies Act, 2013, read with rules
thereunder, the Company may by passing a special resolution, alter its Articles of
Association of the Company. The Articles of Association of the Company lay down
the rules and regulations for the internal management of the Company inter alia
relating to Board composition, Meeting of Board of Directors, Meeting of Members,

Rights of Members, Inspection of Books etc.

In view of the above, it is proposed that the amendment be made in the Articles of
Association of the Company with respect to the composition of the Board of Directors

and Appointment of Additional Directors of the Company.
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The amendments in the Articles of Association of the Company as detailed in the
Notice have been approved and recommended by the Board of Directors in the
meeting held on 18.09.2023 for seeking approval of the shareholders at the AGM.
The Board recommends the passing of the aforesaid resolution proposed at Item No.
6 as Special Resolution.
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Mr. Taufique Alam has a rich banking experience of over 20 years and carries skill
and competencies related to varied Field and Administrative offices. He has joined e-
OBC (Amalgamated with PNB w.e.f 01/04/2020) as Chief Manager (Forex) in
20/10/2010, after working for 8 years in Andhra Bank in Branch Banking, Trade
Finance, Treasury and Risk Management. He has worked in Trade Finance,
Domestic & Forex Treasury in Dealing room, Back Office & Mid Office in Treasury,
International Banking Division. Corporate Credit & MSME Co-Lending. Digital
Lending etc. He was part of Business Process re-engineering and Software
implementation in Treasury & Trade Finance and Integration with Branch banking

along with Digital Lending and LOS Implementation.

Shri Sunil Kumar Chugh, a Chartered Accountant by qualification, has 30 years of
experience in banking. He is also Certified Associate of Indian Institute of Bankers.
Starting banking career in 1993 with Dena Bank, he moved up the ladder by working
with four public sector banks on lateral movement. He has served in Corporate
Office, Administrative Offices and Branches of the different banks across various

geographies.

He has attended many Training Programs and Leadership Development Programs
from various prestigious institutions like Bankers’ Training College, National Institute
of Bank Management Pune, ASCI Hyderabad and IDRBT Hyderabad. He is one of
the Senior Executives of Public Sector Banks selected by erstwhile Banks Board
Bureau for Leadership Development Program conducted by [IM Bangalore in
collaboration with Egon Zehnder. He was also a member of Legal & Operations
Committee of IBA for two years.

He headed Large Corporate branches at Kolkata, Ahmedabad and Mumbai in
erstwhile Oriental Bank of Commerce and received awards and appreciation on
several occasions during the journey of career. He gained variety of exposure by
handling assignments in Corporate Credit, Foreign Exchange, Recovery / Resolution
of Stressed Assets and Credit Monitoring. Currently he is heading Retail, Agriculture
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& MSME Credit and Financial Inclusion (RAM & FI) Division in Punjab National Bank
as Chief General Manager.

Sh. Mahendra Dohare, working as Chief General Manager at Punjab National Bank,
a dynamic Banker currently leading the Business Acquisition & Relationship
Management. A Management Graduate & CAIIB Certified having a wide experience
of over 20 years in Banking particularly in Asset & Liability Products, Retail &
Corporate Credit, Delivery Channels, Customer Servicing, Business Development,
SLBC etc.

Sh. Dohare has a proven background of seasoned Banker having lead the IT, Digital

Banking as General Manager in the competitive world of Digitalization.

Innovation and transformation in the field of Banking journey has always been a forte

of work for him.

Having vast experience of working in different regions he headed Tripura Region
managing branches in business development in various forums, he also headed
State Level Bankers Committee in Tripura. Nevertheless, he was Regional Head at
Chandigarh, West Bengal and at Corporate Office, his expertise was utilized in Retail
Banking Credit, IT Based Delivery Channels, Financial Inclusion, Customer Services,
Operations & Methods, Marketing & Publicity and MIS.

Sh. Dohare is a believer in promoting its organization for high visibility in Market. At
present also he is handling diverse portfolio of Business Acquisition and Relationship
Management with market positioning and mobilizing of Core Business as well as

wide product offerings of the Bank.

By order of the Board
For PNB Card & Services Limited
Sd/-

Company Secretary
Place: New Delhi
Dated: 18.09.2023
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Route Map of the venue of the Second Annual General Meeting of the
Company to be held on Monday the 18" day of September, 2023 at 15:30
hours, at Plot no. 4, Sector 10, Dwarka, New Delhi — 110075
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Pnb cards & services limited
(a wholly cwned subsidiary of PNB)

Reg. Office: Plot No.4, Dwarka Sector-10, New Delhi-110075
Email: info@pnbcsl.co.in  Tel: 011-43061779

Form No. MGT-11
PROXY FORM

[Pursuant to section 105(6) of the Companies Act, 2013 and rule 19(3) of the

(Companies Management and Administration) Rules, 2014]

CIN : U74999DL2021PLC378579
Name of the Company : PNB CARDS & SERVICES LIMITED
Registered Office : Plot No. 4, Sector 10, Dwarka, New Delhi, 110075

Name of the member (s)

Registered address

E-mail Id

Folio No/ ClientIld DPID

I/We, being the member (s) of ............. Shares of the above-named company,
hereby appoint

1) ... of ......... havinge-mailid ........................ or

failing him

2) i, of ......... havinge-mailid ........................ or

failing him

3) of ......... having e-mail id

as my/our proxy to attend and vote (on a poll) for me/us and on my/our behalf at
the Annual General Meeting of the Company to be held on Monday the 18™ day
of September 2023 at 15:30 Hours at Plot no. 4, Sector 10, Dwarka, New Delhi
— 110075 and at any adjournment thereof in respect of such resolutions as are

indicated below:
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No. Matter of resolution VOTE
For Against
ORDINARY BUSINESS(ES)
1. To receive, consider and adopt the audited financial
statement of the company for the year ended
31.03.2023
2. To appoint a director in place of Mr. Mahendra Dohare,
(DIN: 09406117) who retires by rotation & being eligible
has offered him-self for re-appointment
3. To authorize the Board of Directors of the Company for
fixing the remuneration of the Statutory Auditor(s)of the
Company
SPECIAL BUSINESS(ES)
4, Appointment of Shri Taufigue Alam as Managing
Director and Chief Executive Officer.
5. Appointment of Shri Sunil Kumar Chugh as the
Nominee Director
6. Amendment in Articles of Association of the Company.
Signed this...... day of......... 2023 Affix
Revenue
Stamp

Signature of shareholder

Signature of Proxy holder(s)

Notes:

1.

The Proxy to be effective should be deposited at the Registered office of the

company not less than 48 hours before the commencement of the Meeting.

2. A Proxy need not be a member of the Company.

3. The form of Proxy confers authority to demand or join in demanding a poll.

4. The submission by a member of this form of proxy will not preclude such

member from attending in person and voting at the meeting.

In case a member wishes his/her votes to be used differently, he/she should

indicate the number of shares under the columns “For” or “Against” as

appropriate.
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ATTENDENCE SLIP
ANNUAL GENERAL MEETING

Please complete this attendance slip and hand it over at the entrance of meeting hall

DP Id* Name & Address of Registered Shareholders

Client Id*

Regd. Folio. No.

No. of Shares Held

* Applicable for shareholding in electronic form.

| certify that | am a registered shareholder / proxy for the registered shareholder of the
Company.

I hereby record my presence at the Annual General Meeting of the Company held on Monday,
the 18" day of September, 2023 at 15:30 Hours at Plot no. 4, Sector 10, Dwarka, New Delhi
—110075.

| hereby give my consent to receive the Annual Reports and Accounts and other documents

permissible to be sent through electronic mode, on my e-mail ID-instead of physical form.

Signature of Shareholder/Proxy

NOTE: -Members/Proxy holders are requested to bring this Attendance Slip duly filled in and

signed with them when they come to the meeting hall. No Attendance Slip will be issued at

the venue of the meeting.

Page 17



DIRECTOR’S REPORT

Dear Members,

It gives me immense pleasure to present, on behalf of the Board of Directors of your
Company, the 2" Annual Report of PNB Cards & Services Limited (the Company) and
the Audited Financial Statements for the financial year ended on March 31, 2023, along
with the Auditor's Report and the comments on the accounts of Comptroller and Auditor
General (C&AG) of India.

The Company has been incorporated, as a wholly owned subsidiary (WoS) of Punjab
National Bank (PNB), to undertake non-financial support services related only to Credit
Card business of PNB. Further, Reserve Bank of India (RBI) vide letter
DOR.AUT.N0.56582/24.01.002/2022-23 dated 13.01.2023 accorded its approval to
PNB for undertaking additional non-financial support services by the Company, viz
sourcing, marketing, promoting, publicizing, advertising, soliciting, distributing deposit
(Current and Savings Accounts etc.) & Retail Loan products (Housing Loan, Loan

Against Property, Vehicle Loan, Education Loan, Personal Loan etc.) of PNB.

1. FINANCIAL PERFORMANCE HIGHLIGHTS

The key highlights of the financial performance of your Company for FY2023:

Rs. In Lakh
Particulars FY 2023
Total Income 549.06
Less: Expenses other than Depreciation and Taxes 448.30
Profit before Depreciation and Taxes 100.76
Less: Depreciation 5.19
Less / Add: Extraordinary / Exceptional Item 51.52
Profit Before Taxes 147.09
Less: Provision for Taxes (including deferred tax) 26.23
Profit after Tax (PAT) 120.86
Net Profit carried to Balance Sheet 120.86
Equity Capital 15,00
Reserves & Surplus 134.15
Net Worth 1634.15
EPS (InRs.) 0.81
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During the FY ended March 31, 2023, the Company was engaged in support services
related to Credit Card business and has only one domestic operation. Accordingly, the
Company has only one reportable business and geographical segment. Therefore

Segment-wise reporting is not applicable for the Company.

. BUSINESS OUTLOOK

Your company remains committed to providing top-tier non-financial support services
to PNB. Our efforts have resulted in enhanced customer experiences and increased
customer engagement. We have also been proactive in adopting innovative
technologies and marketing strategies, ensuring PNB's business stays competitive and

customer centric.

The recent approval by RBI to expand our non-financial support services signifies a
significant milestone for your Company. We are enthusiastic about our enhanced role
in promoting PNB's deposit products and an array of Retail Loan offerings. This
expansion aligns perfectly with our long-term strategic vision, reinforcing our position

as an invaluable partner in PNB's growth journey.

Housing Loan: The housing loan segment has exhibited remarkable resilience, with
outstanding loans rising to a record of Rs19.36 lakh crore at the end of March,
representing a significant year-on-year growth of 15 percent. Despite the Reserve
Bank's series of rate hikes since May of the previous year, the housing loan sector has
continued to flourish. In March 2022, the housing loan outstanding stood at Rs16.84

lakh crore, marking a growth of 12.9 percent year-on-year.

The housing loan market appears robust, and the continued growth signifies sustained
demand in the real estate sector. With government initiatives promoting affordable
housing and favourable interest rates, the housing loan sector is poised for further

expansion.

Vehicle Loan: Vehicle loans have also witnessed substantial growth, with outstanding

loans increasing by 22 percent year-on-year to reach Rs5.09 lakh crore in May. Despite
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the Reserve Bank's rate hikes during the 2022-23 period, vehicle loan outstanding has
shown consistent growth. In May 2022, the outstanding vehicle loans were Rs4.16 lakh

crore, indicating a rapid ascent from Rs3.65 lakh crore in May 2021.

The vehicle loan market is thriving, reflecting consumer aspirations and economic
recovery. With increased demand for automobiles and easy financing options, this

sector is expected to maintain its growth trajectory.

Education Loan: The education loan segment, for the first time in five years, recorded
a remarkable turnaround, registering a 17 percent surge in the financial year ending in
March 2023. The outstanding education loan portfolio grew to 396,847 crore in 2022-
23 from 82,723 crore in the previous year. This is significant, considering that
education loan growth had been stagnant in 2021-22 and negative for the three years

prior.

The resurgence of education loans underscores the importance of higher education
and skill development. As more students seek financial assistance for their education,
this sector is likely to witness continued growth, driven by educational aspirations and

the pursuit of career goals.

Credit Card: Credit card usage in India has been on a steady rise, with over 8.6 crore
outstanding credit cards reported in April 2023. This represents a substantial growth of
approximately 15 percent from the 7.5 crore outstanding credit cards in April 2022.
Industry experts predict that this number could surpass the 10-crore mark by the end

of the calendar year.

The credit card industry's robust growth is indicative of changing consumer spending
habits and the convenience offered by digital payments. As more consumers embrace
credit cards for transactions and online shopping, the credit card market is poised for
further expansion, driven by technological advancements and changing consumer

preferences.

The outlook for the housing loan, vehicle loan, education loan, and credit card

segments remain positive, despite challenges such as interest rate fluctuations and
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economic uncertainties. These sectors are expected to continue their growth
trajectories, supported by government initiatives, consumer demand, and evolving
financial landscapes. This presents promising opportunities for financial institutions

and investors in the years to come.

3. STATUTORY DISCLOSURES AND DECLARATIONS UNDER SECTION 134 OF
THE COMPANIES ACT, 2013 (The Act) READ WITH RULE 8 OF THE COMPANIES
(ACCOUNTS) RULES 2014 (the Rule)

3.1 ANNUAL RETURN: section 134(3) (a)

In line with the requirement under section 92(3) of the Act, Annual return in form
MGT-7 will be filled with Registrar of Companies (ROC) within 60 days of Annual
General meeting (AGM). However, as the website of the Company is under
development, the Annual Return for the FY 2022-23, will be uploaded on the website

in due course.

3.2 NUMBER OF BOARD MEETINGS: section 134(3) (b)

During the year ended March 31, 2023, 07 meetings of Board of Directors of the
Company were held. The maximum time interval between two Board Meetings was
not more than 120 days as provided under section 173 of the Act. The minimum and
maximum interval between any two Board Meetings was 19 days (30.09.2022—
20.10.2022) and 69 days (22.07.2022-30.09.2022) respectively. The details of Board

Meetings held during the year are as follows:

Details of Board Meetings held during the year 2022-23

SI. No. Board Date of Board No of Directors
Meeting Meeting Strength Present
No.
1. 5th 26.04.2022 4 3
2. 6t 24.06.2022 5 5
3. 7t 22.07.2022 5 5
4, 8th 30.09.2022 5 5
5. oth 20.10.2022 5 5
6. 1ot 21.12.2022 5 5
7. 11t 23.01.2023 5 5
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Details of attendance of Directors at the Board Meetings held during the year
2022-23

Name of Directors No. of Board Meetings No. of Board
held during the Tenure Meetings Attended

Shri Swarup Kumar Saha
(DIN: 08963678) 1 1
(w.e.f 16.03.2021 and up to 01.06.2022)
Shri Vijay Jasuja

(DIN: 07924822) 7 7
(w.e.f 05.04.2021 and up to 25.05.2023)

Shri Aditya Nath Das
(DIN: 09140900) 7 7
(w.e.f 05.04.2021 and up to 02.05.2023)
Shri Mahendra Dohare

(DIN: 09406117) 7 6
(w.e.f01.11.2021 to till date)
Shri Kalyan Kumar

(DIN: 09631251) 6 6
(w.e.f 06.06.2022 to till date)
Shri Rakesh Gandhi

(DIN: 09599638) 6 6
(w.e.f 07.05.2022 to till date)

3.3 DIRECTORS’ RESPONSIBILITY STATEMENT: section 134(3) (c)

The Board of Directors confirms that:
¢ Inthe preparation of the Annual Accounts, the applicable accounting standards

have been followed along with proper explanations relating to material
departures, wherever required.

e Appropriate Accounting Policies have been selected and applied consistently.
Judgments and estimates made were reasonable and prudent so as to give
true and fair view of the state of affairs of the Company at the end of the
financial year ended March 31, 2023, and the Profit and Loss Account for the
year ended March 31, 2023.

e Proper and sufficient care has been taken for the maintenance of adequate
accounting records in accordance with the provisions of the Act, for
safeguarding the assets of the Company and for preventing and detecting

fraud and other irregularities.
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3.4

3.5

3.6

3.7

e The Annual Accounts have been prepared on a going concern basis.
e Internal financial controls have been laid to be followed by the company and

that such internal financial controls are adequate and are operating effectively.
e Proper systems have been devised to ensure compliance with the provisions
of all applicable laws and that such systems are adequate and operating

effectively.

FRAUDS REPORTED BY THE AUDITORS: section 134(3) (ca)

No fraud has been reported by the Auditors of the Company under Section 143(12)
of the Act for the reporting period.

INDEPENDENT DIRECTORS: section 134(3) (d)
Company being a WoS of PNB, the requirement under Section 149 of the Act, with

respect to appointment of independent directors on the Board, is not applicable to

the Company.

COMPANY’S POLICY ON DIRECTOR’S APPOINTMENT AND REMUNERATION
AND OTHER COMMITTEES IN EXISTENCE IN THE COMPANY UNDER SUB
SECTION (1) OF SECTION 178: section 134(3) (e)

All the Directors on the Board of the Company are nominated by PNB, being the
Parent Bank and accordingly all Non- Executive Directors are being paid
remuneration by Parent Bank in their capacity as employees of PNB, except
Managing Director (Executive Director) of the Company. Further, the requirement
under Section 178 of the Companies Act 2013, with respect to constitution of
Nomination and Remuneration Committee is not applicable to the Company.
However, Although Company has constituted the Committee but till date there is no

policy on Director’'s Appointment and Remuneration of Directors.

EXPLANATION AND COMMENTS BY THE BOARD ON EVERY
QUALIFICATION, RESERVATION OR ADVERSE REMARKS OR DISCLAIMER
MADE BY THE AUDITOR: sec 134(3) (f)

The Explanation or Comments by the Board on qualification or adverse remarks or
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disclaimer made by the auditor in their audit report is as under:
Auditor’s Report on the Accounts -

There is no observation by the Statutory Auditor on financial statements for the year
2022-23. Further, Your Company has received “Nil” comments of C&AG forming

part of this Report, as Annexure-A.

3.8 PARTICULARS OF LOAN, GUARANTEES AND INVESTMENTS: sec 134(3) (9)

3.9

During the financial year, the Company has not given any loan or issued any
Guarantee or provided any Security for raising loan to body corporate or any person.
Further, the Company has also not acquired securities of any other body corporate,
as envisaged under Section 186 of the Act.

PARTICULARS OF CONTRACT OR ARRANGEMENTS WITH RELATED
PARTIES: sec134(3) (h)

The particulars of contracts or arrangements with related parties as specified under
section 188(1) of the Act, in prescribed Form AOC-2, is placed at Annexure-B.

Further, the details of the transactions with related parties are provided in the
Company’s Financial Statements in accordance with the Accounting Standards

under Note No. 33 of the Financial Statements.

3.10 STATE OF COMPANY’S AFFAIRS: sec 134(3) (i)

The state of Company’s affairs shows a total Revenue of Rs 471.21 lakh.

3.11 TRANSFER TO RESERVES: sec 134(3) ()

The Company has transferred Rs. 120.86 lakh to the reserves during the financial
year ending March 31, 2023.

3.12 PAYMENT OF DIVIDEND: sec 134(3) (k)

The Company is in formative stage therefore the Board has not recommended any

dividend for the financial year ending March 31, 2023.
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3.13

3.14

3.15

DETAILS OF MATERIAL CHANGES AND COMMITMENTS, IF ANY, AFFECTING
THE FINANCIAL POSITION OF THE COMPANY OCCURING BETWEEN THE
DATE OF FINANCIAL STATEMENTS AND BOARD REPORTS: sec 134(3) (1)

There are no material changes, commitments and litigations affecting the financial
position of the Company, during the period between the end of the financial year of

the Company to which the financial statements relate and the date of the report.

CONSERVATION OF ENERGY, TECHNOLOGY ABSORPTION AND FOREIGN
EXCHANGE EARNINGS AND OUTGO: sec 134(3) (m)
The conservation of energy, technology absorption and foreign exchange earnings
and outgo are as follows:
a. The Company is not a manufacturing company thus its operations are not
energy intensive. However, adequate measures are always taken to ensure
optimum utilization and maximum possible saving of energy and technology

absorption.

b. Foreign Exchange earnings and outgo: The Company does not have any
Foreign Exchange Earnings and there was no outgo during the year under

review.

IMPLEMENTATION RISK MANAGEMENT AND HEAD, SAFETY &
ENVIRONMENT (HSE) POLICIES: section 134(3)(n)

The risk management includes identifying types of risks and its assessment, risk
handling and monitoring and reporting. Further, till date there is no Risk

Management Policy in place.

3.16 CORPORATE SOCIAL RESPONSIBILITY (CSR): section 134(3)(0)

The provisions of Section 135 of the Act, and the rules framed there under, with

respect to CSR are not applicable to the Company for the reporting period.
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3.17 EVALUATION ON THE PERFORMANCE OF BOARD: section 134(3)(p)

The Provisions related to performance evaluation of the Board are exempted under
Rule 8(4) of Companies (Accounts) Rules, 2014.

3.18 OTHER MATTERS: sec 134(3)(q) read with Rule 8
The following Declaration/ Disclosures are given by the Company:

3.18.1 CHANGE IN NATURE OF BUSINESS: Rule 8(5)(ii)

There has not been any change in the nature of business of the Company during
the year under review.

3.18.2 DETAILS OF DIRECTORS & KEY MANAGERIAL PERSONNEL (KMP): Rule
8(5)(iii)

During Financial Year 2022-23, the following changes occurred in the
composition of the Board:

1. Shri. Swarup Kumar Saha ceased to be Chairman w.e.f 01.06.2022.

2. Shri Kalyan Kumar appointed as Chairman Non- Executive Director w.e.f
06.06.2022.

3. Shri Rakesh Gandhi appointed as Non- Executive Director w.e.f 07.05.2022.

Changes occurred in the Board of Directors and Key Managerial Positions
after closing of the Financial Year 2022-23 to the date of the Report:

1. Shri Vijay Jasuja ceased to be Nominee Director w.e.f 25.05.203.

Shri Aditya Nath Das ceased to be Managing Director w.e.f 02.05.2023.

3. Shri Taufique Alam was appointed as Managing Director and Chief Executive
Officer w.e.f 03.05.2023.

4. Shri Sunil Kumar Chugh appointed as Nominee Director w.e.f 27.06.2023.

Smt. Ekta Pasricha ceased to be Company Secretary w.e.f 18.09.2023.

6. Smt. Neha Aggarwal appointed as Company Secretary w.e.f 18.09.2023.

N

o1

3.18.3 SUBSIDIARIES, JOINT VENTURE, AND ASSOCIATE COMPANIES: Rule
8(5)(iv)
The Company does not have any Subsidiary, Joint venture, or Associate
Company.
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3.18.4 PUBLIC DEPOSIT: Rule 8(5)(v) &(Vi)

During the review period, the Company has not accepted any deposits from the

public within the meaning of the Act, and rules made thereunder.

3.18.5 DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE
REGULATORS/COURTS, IF ANY: Rule 8(5)(vii)
There has been no order passed by any authority which impact the going concern

status and company’s operations in future.

3.18.6 INTERNAL FINANCIAL CONTROL SYSTEM: Rule 8(5)(viii)

The Company has an established internal financial control framework including
internal controls over financial reporting, operating controls and for the prevention
and detection of frauds and errors. The framework is reviewed periodically by
Management. Based on the periodical testing, the framework is strengthened from

time to time to ensure the adequacy and effectiveness of internal financial controls.

3.18.7 MAINTENANCE OF COST RECORDS AND ACCOUNTS: Rule 8(5)(ix)

As per the Section 148(1) of the Act, read with Rule 4(3) of the Companies (Cost
Records and Audit) Amendment Rules, 2014, the provisions of maintenance of

cost records are not applicable on the Company.

3.18.8 PREVENTION, PROHIBITION & REDRESSAL OF SEXUAL HARASSMENT OF
WOMEN AT WORKPLACE: Rule 8(5)(x)
Your Company has in place a Policy on Prevention, Prohibition & Redressal of
Sexual Harassment of Women at Workplace and an Internal Committee has been
constituted there under. The primary objective of the said Policy is to protect the
women employees from sexual harassment and to provide right to work with dignity

as enshrined under the Constitution of India.

10
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3.18.9 INSOLVENCY AND BANKRUPTCY CODE: Rule 8(5)(xi)

4.2

4.3

4.4

4.5

The details of application made or any proceeding pending under the Insolvency
and Bankruptcy Code, 2016 (31 of 2016) during the year along with their status at
the end of the financial year was “NIL”.

GENERAL DISCLOSURES:

AUDITORS:

M/s Agarwal Anil & Co., Chartered Accountants were appointed as the Statutory
Auditors of the Company for the financial year 2022-23 by the CAG under the
provisions of Section 139 (5) of the Act.

SECRETARIAL STANDARDS:

The Secretarial Standards i.e., SS-1 & SS-2 related to meetings of the Board of
Directors and General Meetings respectively have been duly complied by the

Company.

AUTHORIZED AND PAID-UP SHARE CAPITAL.:
The authorised and paid share capital of the Company stood at Rs250000000

(divided into 25000000 Equity Shares of Rs. 10/- each) and Rs150000000 (divided
into 15000000 Equity Shares of Rs. 10/- each) respectively.

MANAGERIAL REMUNERATION:

Your Company being WoS of PNB, therefore all the Non-Executive Directors are
being paid remuneration by holding company in their capacity as employees of PNB.
The Managing Director & CEO of the Company is paid salary as per PNB rules being

its employee.

DISCLOSURE OF INTEREST BY DIRECTORS:

Pursuant to the Section 184(1) of the Act, your directors have given the notice to the
Company disclosing their interest in Companies and Firms in which they and their

relatives are interested or concerned.

11
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4.6

4.7

4.8

None of the Directors of your Company is disqualified under the provisions of section
152(5) & 164(2) of the act read with Rule 14 of the Companies (Appointment and

Quialification of Directors) Rules 2014.

HUMAN RESOURCES:

Total number of employees of the Company as on 31.03.2023 were 17 (15
employees on deputation from Parent Bank and 2 employees of PNB Cards and
Services Limited). The Company has maintained peaceful and harmonious relations

with its employees. No employee is related to any Director of the Company.

GENERAL MEETINGS:
ANNUAL GENERAL MEETING

Detall of the last AGM of the Company is as under:

AGM- 18t

Financial Year- 2021-22

Date- 21.12.2022

Venue- Registered Office of the Company at Dwarka, New Delhi

Special Resolution Passed- No

EXTRA-ORDINARY GENERAL MEETING (EGM)
Detall of the last EGM of the Company is as under:

EGM No. — 2

Financial Year-2022-23

Date of Meeting- 23.01.2023

Day & Time- Wednesday- 05:30 PM

Venue of Meeting- Registered office of the Company at Dwarka, New Delhi

CORPORATE GOVERNANCE:

The Company has inherited the values and corporate governance practices of the
parent Bank and the management has assigned high priority to Corporate
Governance practices in the Company. The Company is committed to adopt the

12
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4.9

4.10

best practices in Corporate Governance and follow all the guidelines prescribed by
SEBI and other Regulators in this regard. The Company has ensured adherence to
various applicable regulations and stipulations by various regulatory authorities. The
Company’s workforce is committed towards the protection of the interest of all the
stakeholders including shareholders, creditors, clients etc. It is the Company’s
endeavour to consistently improve its policies to maximize value of all the

stakeholders.

DETAILS OF ESTABLISHMENT OF VIGIL MECHANISM

The provisions of Section 177 (9) of the Act read with Rule 6 and 7 of the Companies
(Meetings of the Board and its Powers) Rules, 2013 is not applicable to the

Company.

ACKNOWLEDGEMENT

The Board places on record its gratitude to Ministry of Corporate Affairs, RoC, Delhi,
RBI, PNB, Statutory Auditors of the Company, C&AG and all the valued constituents
and clients for their sustained support.

The Board also wishes to place on record its appreciation for the valuable
contribution of all the staff members and look forward to their continued enthusiasm

in meeting the future goals of the Company.

Date: 18.09.2023 On behalf of the Board of Directors

Place: New Delhi sd/-

(Shri Kalyan Kumar)
Chairman
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COMMENTS OF THE COMPTROLLER AND AUDITOR GENERAL OF INDIA UNDER
SECTION 143(6) (b) OF THE COMPANIES ACT, 2013 ON THE FINANCIAL
STATEMENTS OF PNB CARDS & SERVICES LIMITED FOR THE YEAR ENDED 31
MARCH 2023

The preparation of financial statements of PNB Cards & Services Limited for the year ended
31 March 2023 in accordance with the financial reporting framework prescribed under the Companies
Act, 2013 (Act) is the responsibility of the management of the Company. The statutory auditor
appointed by the Comptroller and Auditor General of India under Section 139(3) of the Act is
responsible for expressing opinion on the financial statements under section 143 of the Act based on
independent audit in accordance with the standards on auditing prescribed under section 143(10) of
the Act. This is stated to have been done by them vide their revised Audit Report dated 21 June 2023

which supersedes their earlier Audit Report dated 02 May 2023.

I, on behalf of the Comptraller and Audiior General of India, have conducted a supplementary
audit of the financial statements of PNB Cards & Services Limited for the vear ended 31 March 2023
under section 143(6)(a) of the Act. This supplementary audit has been carried out independently
without access to the working papers of the statutory auditors and is limited primarily to inguiries of
the statutory auditors and company personnel and a selective examination of some of the accounting

records.

In view of the revision made in the statutory auditor’s report, to give effect to one of my audit
observations raised during supplementary audit, I have no further comments to offer upon or

supplement to statutory auditors’ report under section 143(6)(b) of the Act.

For and on the behalf of the
Comptroller & Auditor General of India

(S. Ahlladini Pandsy)

Principal Director of Audit
(Industry and Corporate Affairs)
New Delhi.

Place: New Delhi
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Form AOC-2

(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the

Companies (Accounts) Rules, 2014)

Form for disclosure of particulars of contracts/arrangements entered by the Company
with related parties referred to in sub-section (1) of section 188 of the Companies Act,

2013 including certain arm’s length transactions under third proviso thereto.

1. Details of contracts or arrangements or transactions not at arm’s length basis- NIL
(a) Name(s) of the related party and nature of relationship

(b) Nature of contracts/arrangements/transactions

(c) Duration of the contracts/arrangements/transactions

(d) Salient terms of the contracts or arrangements or transactions including the value
if any

(e) Justification for entering such contracts or arrangements or transactions.

(f) Date(s) of approval by the Board

(g) Amount paid as advances, if any:

(h) Date on which the special resolution was passed in general meeting as required
under first proviso to section 188.

2. Details of material contracts or arrangements or transactions at arm’s length basis

S. Details Remarks
No
a) | Name(s) of the | Punjab Punjab Punjab Punjab Punjab
related party and | National National National National National
nature of | Bank Bank Bank Bank Bank
relationship (Holding (Holding (Holding (Holding (Holding
Company) | Company) | Company) Company) | Company)
b) | Nature of Rent Customer | Interest Fixed Current
contracts/arrange acquisition | Received Deposit Account
ments/ (Business including
transactions support prepaid
service) card &
sweep
deposit
c) | Duration of the ongoing ongoing ongoing ongoing ongoing
contracts/arrange
ments/
transactions
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d) | Salient terms of In ordinary | In ordinary | In ordinary In ordinary | In ordinary
the contracts or course of | course of | course of course of | course of
arrangements or | business business business & business & | business
transactions &atarm’s | &atarm’s | atarm’s at arm’s & at arm’s
including the length length length length length
value if any Rs Rs Rs Rs Rs

20,17,740/ | 5,39,42,13 | 77,80,020/- 14,72,48,3 | 1,65,79,03
- 0/- 60/- 0/-

e) | Date(s) of NA NA NA NA NA
approval by the
Board if any

f) | Amount paid as - - - - -

advances if any

Note: No approval of the Board/shareholders required in view of the transaction
between holding Company and its wholly owned subsidiary, in ordinary course of
business and at arm’s length.

For and on behalf of the Board of Directors
PNB Cards & Services Limited

sd/-
Taufique Alam
(MD & CEO)
DIN- 09509383

Place: New Delhi
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AGARWAL ANIL & CO.

CHARTERED ACCOUNTANTS

L-2. SOUTH EXTN (I, NEW DELHI-110048
Tete. 011-262589607 . E-mail aac.anil@amail com

(Revised Report)
INDEPENDENT AUDITOR'S REPORT
To the Members of PNB Cards & Services Limited

Raport on the Audit of Financial Statements

This is a Revised audit Report. It has been solely revised and restricted toffor inclusion of
amendments introduced by Companies (Auditor’s Report) Order, 2020 (‘the Order’) as annexed
in Annexure A to the Independent Auditors’ Report of the Company.

Opinion

Ve have audited the financial statements of PNB Cards & Services Limited (‘the Company”), which
comprise the balance sheet as at 31st March 2023, and the stalement of Profit and Loss, and statement
of cash flows for the period from 01.04 2022 to 31.03.2023, and noles to the financial statements,
ncluding a surnmary of significant accounting policies and olther explanatory information (hereinafter
referred to as "the financial statements”).

In our opinion and te the best of our information and according to the explanations given to us, the
aforesaid financial statements give the information required by the Act in the manner so required and
give a true and fair view in conformity with the accounting principles generally accepted in India, of the
state of affairs of the Company as at March 31, 2023, its profit, and its cash flows for the period from
01.04 2022 to 31.03 2023

Basis tor Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specificd under section
142(10) of the Companies Act. 2013, Qur responsibilities under those Standards are further descrined
in the Audilor's Responsibilihes for the Audit of the Financial Statements saction of our report. We are
independent of the Company in accardance with the Code of Ethics issued by the Institute of Charterad
Accountants of India together with the ethical reguirements thal are relevant to our audit of the financal
statements under the provisions of the Companies Act. 2013 and the Rules thereunder and we have
fulfilled our ofher ethical responsibilities in accordance with hese requirements and the Code of Ethics
We believe that the audit evidence we have cbtained is sufficient and approgriate to provide a basis for
our apinion.

Responsibility of Management for Standalone Financial Statements

The Company's Board of Directors 153 responsible for lhe matlers stated in seclion 134(5) of the
Companies Act. 2013 ("Ine Aet”) with respect to the preparation of these financial statements that give
a true and fair view of the financial positian, financial performance, and cash flows of the Company in
accordance with the acceunting principles gencrally accepted in Indiz, including the accounting
Stancards specified under section 133 of the Act. This responsibility also includes mamtenance of
adequate accounting records in accardance with the provisions of the Act for safeguarding of the assets
of the Company and for preventing and detzcting frauds and other irreqularitizs selection and
application of appropriate accounting policies making judgments and estimates that are reasonable
and prudent, and design, implementation and maintenance of adequate internal financial controls. that

were operating effectively for ensunng the accuracy and completensss mmpng records
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relevant o the preparation and presentation of the financial statement that give a true and fair view and
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's ability
to continue as a going concern, disciosing, as applicable. matlers related to going concern and using
the going concern basis of accounting unless management either intends to liguidate the Company or
o cease operations, or has no realistic alternative but to do so.

The Board of Directars are also responsible for overseeing the company's financial reporting process
Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obiain reasonable assurance about whether the financial statements as 2 whale
are free from material misstatement, whether due to fraud or error, and to issue an auditor's report that
ncludes our cpinion. Reascnable assurance is a high level of assurance, but is not a guarantee that an
audit conducted in accordance with SAs will always detect a material misstatement when it exists
Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected te influence the ecanomic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professicnal judgment and maintain
professional scepticism throughaut the audit. We &lso

» ldentify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks and abtain
audit evidence that is sufficient and appropriate to provide a basis for cur opinion. The risk of
naot detecting a material misstatement resulting from fraud is higher than for cne resulting from
error, as fraud may invaolve collusion, forgery, intentional omissions, misrepresentations. or the
override of internal control

s Obtain an understanding of internal control relevant to the audit in order to design audit
proceduras that are appropriate in the circumstances. Under section 143(3)(i) of the Companies
Act, 2013, we are also responsible for expressing our opinicn on whether the company has
adequate internal financial controls system In place and the operating effectiveness of such
controls

* Evaluate the appropriateness of accounling policies used and the reascnzbleness of
accounting estimates and related disclosures made by management.

« Conclude on the appropristeness of management's use of the going concern basis of
accounting and, based on the audit evidence obiained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company's ability to
continue as & going concern. If we conclude that a material uncertainty exists. we are requirad
to draw attention in our auditor's repart to the related disclosures in the financial statements or
if such disclosures are inadequate. to maodify our oginion. Qur conclusions are based on the
audit evidence obtained up lo the date of our auditor's report. However, future events or
conditions may cause the Company to cease to continue as a gaing concern

« FEvaluate the overall presentation, structure and contemt of the financial statements including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentatian

We communigate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal contral that we identify during our audit

WWe also provide those charged with governance with a staiement that we have complied with relevarni
ethical requirements regarding independence, and to communicate with them all relationships and other
matters thal may reasonably be thougnt to bear on our independence. and where applicable, related
safeguards

Report on Other Legal and Regulatory Requirements

As required by the Companies (Audilcr s Repon) Order, 2020 ( the Order ), issued by the Central Government
of India in terms of sub-section (11) of section 143 of the Companies Act, 2013, we give in the
“Annexure A" a statement on the matters specified in paragraphs 3 and 4 of the Order, to the extent

applicable. /"’Tﬁ ::
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As required by Section 143(3) of the Acl, we report that.

We have sought and obtained all the information and explanations which to the best of our knowledge
and pelief wera necessary for the purposes of cur audit.

a) In our opinion, proper books of account as required by law have been kept by the Company so
far as it appears from our examination of those books

b) The Balance Sheet, the Statement of Profit and Loss, and the Cash Flow Statement dealt with
by this Report are in agreement with the books of account.

c) In our opinion, the aforesaid standalone financial statements comply with the Accounting
Standards specified under Section 123 of the Act read with Rule 7 of the Companies
{Accounts) Rules, 2014.

d) On the basis of the written representations received from the directors as on 31st March, 2023
taken on record by the Board of Directors, none of the directors is disqualified as on 315t March,
2023 from being appointed as a director in terms of Section 164 (2] of the Act

e) With respect to the adequacy of the internal financial controls over financial reporting of the
Company and the operating effectiveness of such controls, refer to our separate Report in
“Annexure B,

fi With respect to the other matters to be included in the Auditor's Report in accordance with Rule
17 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of our
infarmation and according to the explanations given to us:

i The Company does not have any pending litigation which would impact on its financial
position as at March 31, 2023.
i The Company did not have any long-term contracts including derivative contracts for
which there were any material foreseeable losses.
jii There has been no delay In transferring amounts, required to be transferred, to the
Investor Education and Protection Fund by the Company.

2. The Report on directions indicating the areas to be examined by the Statutory Auditors during the
course of audit of annual accounts of PNB CARDS & SERVICES LIMITED for the year 2022-23, issued
by the office of the Camptroller and Auditor General of India under the provisions of Seclion 143(5) of
the Companies Act, 2013 Is attached as Annexure C.

.-.s:‘-fi-.‘?k_,\For Agarwal Anil & Co.,
/@""P-’“*J-& ~Chartgred Accountants
</ == 1 \cit FRN: 003222N

Dr. Anil Agrawal
\ Partner
Membership No: 082103
UDIN: 23082103 B XL DUALLO

Place: New Delhi
Date: 21|o6l201%
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ANNEXURE “A” TO THE INDEPENDENT AUDITOR'S REPORT OF EVEN DATE TO THE
MEMBERS OF PNB CARDS & SERVICES LIMITED, ON THE FINANCIAL STATEMENTS FOR THE
YEAR ENDED MARCH 31, 2023.

Based on the audit procedures performed for the purpose of reporting a true and fair view on the
financial statement of the Company and taking into consideration the Information and explanations
given to us end the books of accounts and other records examined by us in the narmal course of audit,
and to the best of our knowledae and belief, we report that,

(i} {a)} A The Company has maintained proper records showing full particulars, including
quantitative delails and situation of Property, Plant and Equipment

B. The Company does not have any intangible assels Accordingly, the provisions
of Clause 3(i}(a)(B) of the Crder are not applicahle,

(b) The Preperty, Plant and Eguipment have been physically verfied by the
management during the year and no material discrepancies were noticed on such
verification. In our opinion, the frequency of verification of the fixed assets is
reasonable having regard to the size of the Company and the nature of its assets

{c) The Company does not hold any immovable property. Accordingly, the provisions
of Clause 3{i){c) of the Crder are nol applicable.

(d} The Company has not revalued any of its Fropery, Plant and Equipment during
the year Accordingly, the provisions of Clause 3(i)(d) of the Order are nol
applicable.

e No proceedings have been initiated during the year or are pending against the

Company as ai March 31, 2023 for holding any benami property under the Benam|
Transactions {Prohibition) Act, 1988 (as amended in 2016} and rules made
thereunder,

(i (& The Company does not have any inventory and hence reporting under
claused{ii)(a) of the Crder is not applicable

(b} The Company has not been sanctioned working capital limits In excess of ¥ 5
crare, in aggregate, at any paints of time during the year, from banks or financial
institutions on the basis of security of current assets and hence reporting under
clause 3{ii)(h) of the Order is not applicable.

(i) The Company has not made any investments in, provided any guarantee or
security or granted any loans or advances in the nature of loans, secured or
unsectred, to companies, firms, Limited Liability Partnerships (LLPs) or any other
parties. Accordingly, the provisions of clause 3(in) of the Order are not apphcable

(v} In our opinion and according to the information and explanations given ta us and
based on examinaticn of the records of the company, the company has not
entered inlo any transaction covered under Sections 185 and 186 of the Act
Accordingly, the provisions of clause 3{iv) of the Order are not applicable.

{v) In our opinion, the Company has not accepted any deposits within the meaning
of Sections 73 lo 78 of the Act and the Companies (Acceptance of Deposiis)
Rules, 2014 (as amended). Accordingly, the provisions of ciause 3(v) of the Order
are not applicable

(vi) The Central Governmen! has nol specfied maintenance of cost records under
sup-section (1) of =ection 148 of the Act, in respect of company's
products/services. Accordingly, the prowision of clause 3(w) of the order are not
applicable.

&
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{vii)

{wiii)

(ix)

(%)

{xi)

(i)

{xil)

(&)

(e

(2]

(&)

{c)

()

(€}

(8}

(&)

(c)

The Company is regular in depositing undisputed statulory dues including
provident fund, employees' state insurance, income-tax, Goods and services tax,
duty of customs, and other material stafutory dues, as applicabie, to the
appropriate authorities. Further, no undisputed amounts paysble in respect
thereof were outstanding at the year-end for a period of more than six months
fram the date they become payable,

There are no dues in respect of income-tax, Goods and services tax, duty of
customs that have not been deposited with the appropriate authorities on aceount
of any dispute

There were no transactions relating to previously unrecerded income that have
bzen surrendered or disclosed as income during the year in the tax assessments
unger the Income Tax Act, 1961 (43 of 1861).

The company has not taken any Inans or other borrowings from any lender. Hence
reporting under clause 3(ix)(a) of the order is not applicable,

The Company has not been declared as wilful detauller by any bank or financial
institution or ather lender.

The Company has not taken any Long Term loans and there are no outstanding
term loans at the beginning of the year and hence, reporting under clause 3(ix)(c)
of the Order is nof applicable.

On an overall examination of the financial stalements of the Company, funds
raised on short term basis have prima facie not been used during the year far long
term purposes by the Company

The Company has not taken any funds from any entity or person on account of or
to meet the obligations of its subsidiaries, associates or joint ventures

The Company has not ralsed loans during the year on the pledge of securities
held in its subsidiaries. joint ventures or associate companies.

The Company did not raise moneys by way of initial public offer or further public
offer (including debt instruments) during the year. Accordingly, the provigions of
claused(x)(a) of the Order are not applicable,

During the year, the company nas not made any preferential aliotment or private
placement of shares or convertible debentures (fully, partially or optionally
convertible), Accordingly, provisions of clause 3{x)(b] of the Order are not
applicable

No fraud by the Company or on the company has been noticed or reporied during
the period covered by cur audit

Mo report under sub-section (12) of section 143 of the Companies Act has been
filed ‘in Form ADT-4 as prescribed under rule 13 of Companies {Audit and
Auditors) Rules, 2014 with the Central Government, during the year and upto the
date of this report,

The Company has not received any whistle-blower complaints during the year,
Accordingly, the provision of clause 3{xi)(c] of the order is not applicable.

In our opinion, the Company is not a Nidnhi Company. Accordingly, provisions of
clause 3(xii) cf the Order are not applicable.

In our opinion and aceording to the information and explanation given to us, the
company is in compliance with Sections 177 and 188 of Act, where applicable. for
all transactions with the related pariies and the details of related party transactiors
have been disclosed in the financial statements as required | Fe-gpplicabie
accounting stancard ._.f-“".;i?:f—t -.:" N,
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(xiv) (2

(xv)
(xvi) (&)
(k)
(i)
{awiin)
(xix)
(xx} (&)
(&)

The company does not reguired to have an internal audit system commensurate
with the size and nature of its business. However in our cpinion, it should be
introduced for better internalffinancial controls

In our opinion, the company has not entered into any non-cash transactions with
the directors or persons connected with them covered under Section 192 of the
Act

In our opimion, the company is not required 1o be registered under sactionds-1A of
the Reserve Bank of India, 1834, Hence, reporting under clause 3 (xvi)(a), (b} and
(¢} of the order is nat applicable.

In cur opinion, there is no core investment company within the Group (as defined
in the Core Investment Companies (Reserve Bank) Directions, 2016) and
accordingly reporting under clause 3(xvi)(d) of the Order is not applicable

The Company has not incurred any cash losses in the financial year and in the
immediately preceding financial year,

The company's statutory auditors have not resigned at any point of time during
the year.

On the basis of the financial ratios, ageing and expected dates of realisation of
Current asseis and payment of Current fiabilities, other informalion accompanying
tne financial statements, the auditor's knowledge of the Board of Directors and
management plans, the auditor is of the opinion that no material uncertainty exist
as on the date of our Audit Report and the company is capable of meeting its
liabilities existing at the date of balance sheet az and when they fall due within a
penod of one year from the balance sheet date. We further state thal cur reporting
is based on the facts ug e the date of the audit report and we neither give any
guarantee nor any gssurance that gll liabilities falling dug within a period of one
year from the balance sheet date, will get discharged by the Company as and
when they fall due.

The company has not transfarred unspent amount to a Fund specified in Schedule
Vil to the Companias Act within a period of six months of the expiry of the financral
year in compliance with second proviso to sub-section (8) of section 135 of the
said Act

Therz is no unspent amount under sub-section {5) of section 135 of the Act
pursuant to any project. Accordingly, 3(xx)(b) of the Urder is nol applicable.

For Agarwal Anil & Co.,
N Mt hartered Accountants
/ FRN: 003222N

Dr. Anil Agrawal
Partner
Membership No: 082103

UDIN: 1]o

Place: New Delhi
Date: 21loe|2623
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ANNEXURE "B" TO THE INDEPENDENT AUDITOR'S REPORT OF EVEN DATE ON THE
FINANCIAL STATEMENTS OF PNB CARDS & SERVICES LIMITED

Repert on the Internal Financial Controls under Clause [i) of Sub-section 3 of Section 143 of
the Companies Act, 2013 {“the Act")

We have audited the internal financial controls over financial reporting of PNB Cards & Services Limited
{"the Company”} as of March 31, 2023 in conjunction with our audit of the financial statements of the
Company for the year ended on that date

Management's Respansibility for Internal Financial Controls

The Company's managemenl is responsible for establishing and maintaining internal financial controls
based on the internal control over financial reporting criteria established by the Company considering
the essential components of internal control stated in the Guidance Note on Audit of Internal Financial
Controls Over Financlal Reporting issued by the Institute of Chartered Accountants of India". These
responsibilities include the design, implementation and mainlenance of adequate internal financial
controls thal were operating effectively for ensuring the orderly and efficient conduct of its business,
including adherence to company’s policies, the safeguarding of its assets, the prevention and detection
of frauds and errors, the accuracy and completeness of the accounting records, and the timely
preparation of reliable financial information, as required under the Companies Act, 2013.

Auditors' Responsibility

Qur responsibility is to express an opinion e@n the Company's inlernal financial conirols over financial
reporting based on our audit. We conducted our audil in accordance with the Guidance Note on Augit
of Internal Financial Controls Over Financial Reporting (the "Guidance Note") and the Standards on
Auditing, issued by ICAl and deemed to be prescribed under section 143(10) of the Companies Act,
2013 to the extent applicable to an audit of internal financial controls, both issued by the Instilute of
Chartered Accountants of India. Those Standards and the Guidance Mote require that we comply with
ethical reguirements and plan and perform the audit to obtain reasonable assurance 2bout whether
adequate nternal financial contrals over financial reporting was established and maintained and if such
controls operated effectively in all material respects

Qur audit invelves performing progedures to obfain audit evidence about the adequacy of the internal
financial controls system over financial reparting and their operating effectiveness. Qur audit of internal
financial controls over financial reparting included obtaining an understanding of internal financial
contrals aver financial reporting, assessing the risk that a material weakness exists, and testing and
evalualing the design and operating effecliveness of internal control based on the assessed nsk. The
procedures selected depend on the auditor's judgement, including the assessment of the risks of
material misstatement of the financial statements, whether due to fraud or error,

We believe thal the audil evidence we have oblained is sufficient and appropriate to provide a basis for
our audit opinian on the Company's inlernal financial controls system aver financial reporting

Meaning of Internal Financial Controls Over Financial Reporting

A company's Internal financial control over financial reporting is a process designed lo provide
reasonable assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting principles, A
company's intermal financial control over financial reporting includes those policies and procedures that
(1) pertain to the maintenance of records that, in reasonable detail, accurately and lairly reflect the
transactions and dispositions of the assels of the company, (2) previde reasonable assurance thal
transactions are recorded as necessary to parmit preparation of financial statements in accordance with
generally accepted accounting principles, and that receipts and expenditures of the company are being
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made only in accordance with authorisations of management and directors of the company: and (3)
provide reasonzble assurance regarding prevention or timely detection of unauthorised acquisition, use,
or disposition of the company's assets that could have a malenal effect on the financial statements,

Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reperting, including the
possibility of collusion or improper management overnide of contrals, material misstatements due to
arrar er fraud may occur and not be detected. Also, projections of any evaluation of the internal financial
controls over financial reporting to future periods are subject to the nisk that the internal financial control
over financial reporting may become inadequate because of changes in conditions, or that the degree
of compliance with the policies or procedures may deteriorate.

Opinion

Ir our opinion, the Company has, in all material respects, an adequate internal financial controls system
over financial reporting and such internal financial controis over financial reporting were operating
effectively as at March 31, 2023, based on the internal control ever financial reporting critena
established by the Company considering the essential camponents of internal control stated in the
Guidance Nate an Audil of Internal Financial Controls Over Financial Reporting issued by the Institute
of Chartered Accouniants of India.

== For Agarwal Anil & Co.,
' .5':\ Chartered Accountants
FRN: 003222ZN

Dr. Anil Agrawal
Partner

Membership No: 082103
UDIN: 22082103 A x T BHU3EYHO

FPlace: Mew Delhi
Date: 2|0k 2023
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ANNEXURE C TO THE INDEPENDENT AUDITOR'S RE

OF PNB CARDS & SERVICES LIMITED, ON THE FINAN

ENDED MARCH 31, 2023.

PORT OF EVEN DATE TO THE MEMBERS
CIAL STATEMENTS FOR THE YEAR

The Report on directions indicating the areas to be examined by the Siatutory Auditors during the

course of audit of annual accounts of PNB CARDS & SER

VICES LIMITED for the year 2022-23, issued

by the office of the Comptroller and Auditor General of India under the provisions of Section 143(5) of

the Companies Act, 2013,
S.
Na.
L

Description

Whether the company has system in place to
process all the accounting transactions through
IT system? If yes, the implications of processing
af accounting transactions outside IT system on
the integrity of the accounts along with the
financial implications, if any, may be stated.

[loan or cases of waiverlwrite off of
dents/lpans/interest elc. made by a lender to the
company due lo the company's inabilily to repay
the loan? If yes. the financial impact may be
stated. Whether such cases are properly
accounted for? (In case, lender is a Gavernment
company, then this direction [s also applicable for
statutery auditor of lender company).

Whether funds grants/subsidy etc.)
received/receivable for specific schemes from
CentralfState Government or its agencies were
properly accounted for/utilized as per its term and
conditions? List the cases of deviation
addition, the auditor is required to comply with
any additional Company / Sector specific
directions Issued under section 143(5) of the
Companies  Act,
entrusted with the supplementary audit of the
Company,

UDIN:

Place: Mew Delh

Date: 21|pg)2e23

Page 43

In |

' Auditars Observation

As such company do nol have a system in
place o process all the =accounting
transactions through IT system.

As per the infermaticn and explanation
given to us and based on the verification of
boaoks of accounts, Lhe company is
maintaining its books of accounts In
Accounting Seftware (Tally Prime) and all
the transactions are entered in the System

Wihether there |s any restructuring of an existing | As per the informalion and explanation

| given to us and based on the verification of
books of accounts, the company has
neither availed any loan nor there is any
case of restructuring of an existing loan or
cases of  waiveriwrite off of
debls/loans/interest etc,

As per the information and explanation

given ta us and based on the verification of

books of accounts, the company has not |
| receivedireceivable any grant’subsidy for |
any schemes from Central/State
Government or its agencies

2013 by the Field office |

For and on behalf of

Agarwal Anil & Co.

Chartered accountants

Firm's Registration Numﬁer 003222N
o

Dr. Anil Agrawal
Partner
M.No. 082103
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NE 3 I
CING Uya8800L2020Y PLUATBSTS
Reg. Offca. Plot Nod, Dwarka Sector-10, Noaw Defhi-110075
Corp. Otfice: Bih Fioer, 7 Bhixajl Cama Placa, New Dethi-1 10037

Balance Sheet as a1 31st, March 2023

Amaunt in [('000)
Particulars As at i
Mo e 21.02.2023 31.03.2022
| EQUITY & LIABILITIES
1] Sharoholder's Fund
a) Share Copital | 1.60,000.00 1,60.000.00
b} Roserva & Surplus 4 1341578 1,325 44
16341578 1,51 370 44
2}, Mon Currart Lisbilitleas
a) Long Term Bomowing e
b} Dofered Tax Liabillies [Neat]
G Dihor Long Term Lishiities
dj Lang Term Provisions - 22,82
2282
3 Cwerond Liabilitios
i) Short Term Boerowangs L}
B Trade Payablos 7
Al lotal outsianding dues of rmicio enleprisos and small
emtorarime, and = g
B {etil eutstanding dwes of creditors obnar than micro
enlarpriaes and small enbarprisa - 209,87
bl Ouhor Curren) Liak es B 237822 494076
o) Ehorl Term Provistan ] 1,804 85 -
4 283,18 5 163.13
Total 1.67.721.75 1.0 2B2.57
N CASEETS
1) Mo Exarroil Assoks
a, Property Flant and wguipmond and intangiiy
MESDIE
I} Prapary, Men 8rd Equigmen 10 2.001,°3 1262350
i Inangitie Assois 13,85 1547
) Dafersd Tax Assel (Not) 11 231 83 40471
©) Long Term Logas & Advsncos 12 - -
d) Dl Mor-Curronl Assels i3 218.20 216,00
3,245,051 1,501.68
2} Cutmnt Aesols
&) Trsde Hecovabies 4 - -
b) Gash & Cosh Eguivalents 15 16382740 1.52,568.15
b Short Tarm Loans & Advances iR ALl T 1,622 74
o) Cater Cgrront Assols
1,64 476 14 1 54 400 BO
Total 10773175 | 15688257
S Aoronipdyregyg nolos G o Flinoe b Bialormenis,
mchin Lushag i ME
Gt Finnengad Ofees Company Secreiany
e | =
Aditya fatn Das Kalyar Kumar

Maoraglly irocior & CED Mon Exacutivie Chairman

Js porour repor ol'cion ditg,
Far Mis. Aganseal Anil& Co.,
Charteirid Acoouniants
FHN: 1012228

Iembership Mo: 082103

Fiuee’ New Dot 02 MAY 2013

Wl

vy 23082103 BOG XIDD 1So2
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RDS & SERVI
CIN, UT45580L2021PLCITBS TS

Req. Office: Plat Neud, Dwarka Sector-10, Mew Delki-110075
Corp. Office: 8th Floor, 7 Bhikajl Ceme Place, New Delhi-11 0067

Profit & Loss Swaternent fer the period ended 37st Mar, 2023

Figuras for the Figures for the
Gurrent Reporting | Previous Reporting
Partlculars Note No. | Pedod (In'000) Period (In '000)
From 01042022 %0 | From 16/03/2021 1o
31032023 Mioyanaz
I Rovwonug rom Dperations 17 47 121.52 28,065 18
I Cther Income 18 T.784.74 B, 204,40
Il Total Ingome £4.908.26 13,272.58
I, Expenzes
Employae Benelil Expensgs 19 34.858.99 21.152.27
Finarce Cost 20 ] =
Deprecstiaon & Ammorization Expenses 21 51871 4BT.72
Other Expansos 2z 10,170.34 £.855.86
Tulal Expenses 45,349.04 30.477.65
V. Profit Before Extraordinary & Exceptional items 9,557.22
¥l Sxteptienal lems (ret off Tax) 23 598223
Vil Profit Bofore Extraordinary items and tax 14,709.45
Vill Extraordinary items -
1%, Frofit Before Tax 14,709.45 1,794,853
K. Tax Exponsm; 24
1 Curremt Tax 2,391,148 057 65
i} Tex adjusiment of earlier years G828 -
i) Dferred Tax Lisbiityf{Asset) 16308 494 71
X1 Profitf{Loss) for the pariod from continuing operationsa 12,086.31 1,331,989
Xl Profit{Lagg) tor e paried fram discanlinuing operations -
XNl Tux expense of Discontinuing oparation - -
AV Profitioss) for the peried from siscantinuing operations (aftar Tax)
XV, Profit/Loss) far the period 12,085.31 1,331.98
X1 Earning per Eguity Shares 25
1] Bagw om 008
2 Dilutied 0.81 0.08
Fiste value per equily Shere (in Rs) 10.00 140,00

TP et Tas i ufter Excegtanat lom and oy therean. Tax Sevenses atg axchiding the Cutrert Tax on Exceplional lbems

Boe feconipaying roies 19 ine Financizl Statements
%; 1 ﬁ h Eia) - e
=

Sachin Ludhiyani E icha
Chief Frrarckl Ofimar Company Sacretary

S~

Kalyan Kumar
MNon Exacutive Chalmman

Aditya MAth Das
Managing Director & CEQ

Ais per owr r2purt of even dale

For Mis. Agarwal Anll & Co.,
Crarterncd Accouninnts
FRN: OD3222N

ﬂj__.-"‘.—‘-—--—_— I|
=
Dr. Anll Agrowal
Partner
Wombership No: 082403
Flace New Detl 9 9 MAY m

Dhate:

N 03082163 Bl X1DD 1SO2
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- FNB CA 3
Gir: Ui48880L 202 1PLE3TOST3
fteg. Office: Plet No.&, Dwvaria Sacior-10, New Dedni-1 10075
Carp. Offico’ Gth Fioor, 7 Bisikaji Camin Plece, Maw Deihi-1 10067

Statement of Cash Flows for the periad endod 31st March, 2023

Particulars Pariod Ended
March 31, 2023 Mar 31, 2023

A, Cash Flow from Opesating Activilies

Mol Proii{Loss] atfer Tax 12.086 1,428
Provigion {ar Tax 4,608 463
(I} Met Profivjlcss) bofore Tax 16,685 1,792
) Adiuptrienss tor
Insorest on Fixed Deposits & Swoap Gepanit 7,785 -B 63T
Maprovition 520 £70
Previsian [or oapeisos 2,324 264
Piiwislion for Grat iy a3
Excoptiossl Hom (Prepraciabion Sdgsimont “317 =
Sub Tolsl 5,238 5,302
DOperaling Profit(Loss| before Working Capital Changes [ 11,459 =3,510
Dy Adjustment fer not change (@ Working Capital
Docroaseilingiminieg) In Currand Asss 1,35 -1.338
IncrogsnilUnemsass) in Gurrent Liability =3,154 4,889
Decroasedlncrogsc) 11 Man Sunenl Agaots 5 -218
-1.840 3334
Cash gene ated frem Operalions {1y B620 -{T8
Ciragl Takos poic {mciuding Imineeat) -4 G628 -1,145
!I Cash Flow/ (usod in) operating activities ) 4634 -1,3:0
B. Cash Flew from Investing Activities
Purchase of Fred Assols -1,618 =1, 740
Salo of Fieg pesote . -
Irterost Recewoed oo (714 ¥.785 6037
Met cash floe fused in) investing activities (8] 6,165 4.280
C. Eash Fiow hram Financing Activites
lagun of Eguity Bhorgs 1,850,000
Met cash flowiuscd (n) inancing aclvities (=] - 1.50,000
Met change (n Cosh and Cash equivalents [&+B4+C) 10,059 1.52.950
Cish and Cash equivalents as at beginning of the year 1.52.086 =
Cask and Cash equivalents as at end of the year 1,683,027 1.62,550
fiate
Compoanenis of Cann and Cash euivabents:
Caw on and
Haarcos will Thnas o
Iy EUri Ao o 24 29,724
i Buovidia Care [lmmeass Acomunt) < a0
I Swaap Depast Ascaunt 16,085 2320

Dtrerr Hinrk fsismcas
(il e with (lseks =
I P diopoeit aceiiunl Wil ity iSE (hun T2 month 1,47, 248 1,820,004
[iretbpdmgg i1 citsd memrurd | F
Iy P 22 pahd accaintl witl mastity mond inan 12 manih -

1,63, 82T 1,52 848

i ALy Ct o wlatpignl Nas Due prepaned wider hie Yndirogt Molhod” GES91 0t in e UACcountng SiEnoesd 3" on c2an o
HBE Apchid uaner i Componios (Aoounting Standard) Maes, 2004

—

Sachin Ludh yan!
Chint Firancirl OH e Coitipiny Suctedury

—
hae= I
Kalyan Kumar
Man Exoeullve C hairrman

Aditya el Das
Wanagng Diroelor & CEO

s oo g pepord of ounn dato.
For W's. Agarwal il & Co,,
Charered Accounants
FRIN. DD3ZZZN

e ——
O, Al Agravpal
Partmer
Riemibershog Mo DE210D ﬂ I "A? M
Place, Mow (e
rste

v 22682103 B0y x1DD SO
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PNB Cards & Services Limited
Notes forming part of Financial Statements for the year ended March 31, 2023.

Note 1: General Information

A, Background

PNE Cards & Services Limited (“the Compary”) having CIN No. U74898DL2021PLC378579, has been incorperated an
16th Marc_h, 2021. The company is carrying on business of non-financial support services related to Credit Card
busiriess of Punjab National Bark. RE| vide its letter dated 13.01.2023 has conveyed approval for undertaking additional
non-financial support services by the company which includes Sourcing, Marketing, Fromating, Publicising, Advertising,
Soliciting, distriouting deposits (Current and Saving Accounts etc. ) and retall loan products (Housing Loan, Loan against
property, Vehicle Loan, Education loan, Personal loan eitc.) of Punjab Natlonal Bank.

B Going Concern Assumption
The financial siatement of the company s prepared on the assumption of going concern and will conlinue in operation
for foreseeable fulure,

Note 2: Significant Accounting Policies

A.  Basis of Preparation of Financial Statements:

The financial statements have been prepared and presented under the historical cast convention on accrual basis of
accounting in accordance with the generally accepted accounting principles in India (CAAP), applicable statutory
provisions, circulars and guidelines issued by various Regulatory Authorities and comply with the Accounting Standards
netified oy the Companies (Accounting Standards) Rules, 2006 as amended upto date and the relevant provisions of
the Cempanies Act, 2013 to the extent applicabie. All amounts are stated in Indian Rupees

H. Llszof Estimates

The preparation of financial slalements requires the management 1o make estimates and assumptions considerad in
the reported amounts of assets and liabilities (including contingent liabilities) as on the date of the financial statements
and the reported insome and expenses for the reporting pericd. Management believes that the estimates used in the
preparation of the financial statements are prudent and reasonzable.

Fulure results could differ from tnese estimsates

Differance between the actual results and estimates is recagnized in the period in which the results are known f
materialized.

Any revision to the accounting estimates is recognized prospectively in the current and future periods unless olherwise
stated

T Fropery, Plant & Equipment

C.1 Property, Plant & Equipment are stated at historical cost less accumulated depreciation/amartizetion, wherever
Zpplicable

G2 OSoftware is capitalized and clubbed under Intangible assets.

C.3 Cost Includes cost of purchase and all expenditure such as site preparation, installation costs and
professicnal fees incurred cn the assst till the time of capitalization. Subsequent expenditure/s
incurred on the assets are capitalized only when it increases the future benefils from such assets or
their functioning capability.

0. Depreciation

D1  Depreciation on assets is provided on straight-line method based on useful life of the asset on pro rata basis.

D2 Al the assets are depreciated as per the useful life specified in Schedule || to the Companies Act, 2013 according
ta their respective balance useful life

E  Impairment of Asseis

Ar asset is treated as impaired when the carrying cost of asset exceeds its recoverable value. An impairment loss
charged {o the Siatement of Profit and Loss in the year in which an asset is identified as impaired. The impairment loss
recoonized in prior aseounting period (s reversed [f there has been change in the estimate of recoverable amount,




F. Revenus Recognition
F.1  Revenue is recognized based on the nature of aclivity, when censideration can be reasonably measured and
there exist @ reasonable certainty of its recovery.

F.2  Certain services are priced as per cost plus markup approach and the revenue is recognized considaring the
actual revenue expenses incurred during the invoice peried,
F.3  Interest income on Short Term Deposit/Fixed Deposits with the Bank is recognized on accrual basis,

G. Leases

Leases where the lesscr effectively retains substantially 2l the risk and bensfits of ownership of the leased term, are
ciassifiad as operating lzases Operaling lease payments are recagnized as an expense n the statement of Profil &
Loss,

H. Taxes an [ncome

Tax expense comprise both current and deferred tax The current tax and deferred lax are delermined in
accordznce with the provisions of the Income Tax Act, 1961 and as per Accounting Standard 22 - Accounting for
Taxes on Income respectively

Deferred tax assels and liabllites are measured using tax rates and tax |aws that have been enacted or
substantively enacted at the balance shest date, The impact of changes in deferred tax assets and lizbilities
Is recognized in the profit and loss account Deferred tax assets are recognized and re-assessed at each
reporting date, based upon management's judgment as to whether their realizalion s considered as
reasonablyfvirtually certain.

| Employes Bensfits or Terminal Dues

Company has commenced its cperations with staff on ceputation frem the parent company, subsequently the
company has recruited its own staff, In case of PNB employees on deputation, terminal duss etc. are payable and
providzd for by the PNB in its own books of accaunts

5 Gratuity
Provision for Gratuity made on the basis of actuarial valuation/best estimation basis which is done in accordance
with Accounting Slandard -15 on "Employer Benefits" and as per the provigions of payment of Gratuity Act, 1972

1.2 Leave Encashment

All confirmed employees are eligible for Privilege Leave of one day for every 11 days of service on duty provided
that at the commencement of service no privilege leave may be avalled of before completion of 11 menths of
sefvice on duty. Maximum accumulation will be upto 180 days which can be encashed only at the time of
separation

J. Provision, Contingent Liability and Contingent Assets
L1 In conformity with AS 28, "Provisions, Contingent Liabilities and Contingent Assets” issusd by the Institute
of Cnartered Accountants of India, the Bank recognizes provisions aonly when it has a present obligation

as a result of & past event, and would result in 2 probable outflow of resources embodying economic
benefits will be reguired to settle the obligation, and when a reliable estimate of the amount of the

obligation can be made
J.2  Contingent Assels are net recognized in the financial statements.

K. Earnings perEhare

K.1 Basic Earmings per Share: In determining basic sarnings per share, the company considers the net profil after
tax and includes the post-tax effect of any extra ordinary items. The number of shares used in compuling basic
earnings per share is weighted average number of shares oulstznding during the year adjusted for any
increase/decrease in the number of shares without cerresponding change in resources.

K.2 Diluted Esrnings per Share: For the purpose of calculating diluted eamings per share, the net profit for the period
altributable to equity shareholders and the weighted average number of shares outstanding during the period are
adusted for ihe effects of all dilutive potential equity shares.

L  Pnor Periad Hems
Income and Expense relating to prior period are disclosed separately in the Financial Statements subject to
materiality.




EINB CARDS & SERVICES LIMITED
CIN: U749990L 2021PLC378579

Reg. Office: Plot No.d, Dwarka Sector-10, New Deln-110075
Corg. Office: Corp. Office: 8th Floor, 7 Bhika]l Czma Place, New Delhi-1 10067
Metes forming Part of Financial Statsments for the period endad March 31, 2023

Particulars

Ag at
3032023

A5 at
31.03.2022

Mote X Share Capital

{Amouni in '007)

[Amount in '00C)

dutharizred Captal
2,80,00,000 Equity shares of Rs. 10/~ sach 2,50, 000,00 2,50,000.00
Iz3ueg. subscnbed and Fad ug
1,50,02.C00 Equity shares of Rs.10/- each fully paid up 1.50.000.00 1.60,000.00
1,450,000 00 1,50,000,.00
Shares hold By Molging/Utimate Holding Comoany andfor their Subsidianesfissoniates
Asat Mg al
Meme of Sharehaider 31.03 2023 31.03.2022
{Amaunt in *000) 1Amount (n 000}
1) Punjab National Bank, the holding Company and ils nominess
= Mo. of Shares 1,50,00, 000 1.50,00,000
= e af laf2l sharahoidings 100% 100%
Dotallg uf shamehaldars halding mana than 54 shares
As at As al
Mame of Shareholder 31,03.2023 31.03.202;

1) Purjab Naticnal Bank, tne holding Campany and its nominges

{Amount in ‘0C0)

[Amount in '000)

- No of Shares 1.50,00,000 1,50.60.000

% of totel sharahoidings 100% 100%

Reconeigson of the shares outstanding &t the beginning and al the end of the reporting year
As al As el
Particulzrs 31.03,2023 31,03.2022
(Amount in "000) [Amount in 'BI0)

At no baigineing of the year 1,50.00,000 =
Add lssued during the year . 1,60,00.000
Cutstanding at the end of the year 1,.50.00.000 1.50,00,000
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-

TermsiRights attached 1o Equity Shares

The Company has only one class of sharss referred la as equily shares with a facs vaiue of Re. 10/ sach. Each holder of equily share
I5 entitled 1o one vate per shara.

Disclesura of Sharcholding of promoters

Current Reporting Period as at 31,03.2023

Shares held by promoters gt the end of the year

% change during
the yoar

; % of tota|
& No Promoter Name Ne. of Shares Shares
1 Punjab National Bank 1.50,00.000 100% ILA

Frovious Heporting Period as of 31.03.2022

Shares held by promolors at the end of the year

% change during
the yaar

Note

& Long Term Provisions

Provisions for Emplavee Benalite

Graluity
A5 e i8E] year
Less Pald during the yeer

Add: Provigion made during the year
Ciosing Balanco

Loave Encashmeant
AS por last year
s Pa aunng the yéar

Add Froviskon misca dunng the yasar
Clesing Balancao

b= .M Promoter Mame No. of Sheres %5?;::?
1 Furnalh Natons! Bank 1.80,00,000 10D% A
Asat Asal
Particulers 31.03.2023 3108 2022
{Amount In 'D0C) | (Amounl in 000}
Note 4: Reserve & Surplus
Surplug in stalement of Proflt & Loss
Dpaning Baianoe 1,320 .44
Add! Prafif for the period 12,088.21 1,325 44
1341575 1,328.44
Less:
Approgistiong
= Dividand declared of prewgus year
« Tawon Dnvidend =
Ciesng Balanca 13,415.75 1,920 84
&t As al
Particulars 31.03.2023 31.03.2022
WAamount in '000) (Amount in 000}

282

2282

2282
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Patisulars

Ag al
31.03 2023

AL at
31.03.2022

- Mote &: Short Term Barrowings

(Amount in 600}

{Amiount in "00T)

Note T: Trode Payables

pAmount In '0O0)
Current Reparting Perind as at 31.03 2023
Farliculars Outstanding for following pariods from due dale of pavment
Less than 1
yoar 1-2 year 2-3 yeer Mere than 3 year Total
i MSME = 1 = =
i, Qiners - - - -
i, Disputed Duos E ] - 5 i
TS ME £ =
Cihare = =
{Amount in '030)
Provious Reporting Period as of 31.03.2022
Particulars Qutstanaing fer foljuwing periods from due date of payment
Less than 1
. e 1-Z year 23 year More than 3 veer Total
i MSME z - = - .
I.Others 20987 - - 208.E7
i Lrsputed Dues ¥ - &
MERME - -
Oihers - =
209.87
Az at Az a3l

Particulars

21.04.2023

o103 2022

Neto 8: Other Current Liabilities

{Amount in '000)

{Amound in 000 |

Dutigs & Taxes = 4 52 00
Empayeas Agditions! Rent 250 E00D
Expen=es Payabies 1.157.34 £54.10
' Provision for Wege Revision of PNB dapulses 1,166.22

Ratanton Moy 5218 5216

2,078.32 4.543.35

As at As at
Particulnrs 21.03.2023 31.03. 2042

. Note 8: Shaort Term Provisions
GET Payoble

TRSIGST) payable

TOS Payahble

(Amourt in ‘300

{Amaunt in '000)

1.:636.35
20.60 |
£7.81 |

1.204 B8 |
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Rag. Office: Plot No 4, Dwarka Sector-10, New Delhi-1 10075

CIN: UT4332DL2021PLC3T8579

PNE CARDS & SERVICES LIWITED

Corp. Office: 61n Floar, 7 Bhikaji Cama Plase, New Delhi-110087

PROPERTY, PLANT AND EQUIPMENT AS ON 21.03.2023
Note No. 10 -PLANT PROPERTY AND EQUIPMENT

I Tangiblo Assets {Amt In ‘00)
N GROSS BELOCK DEPRECIATION
! Dupm:la:]] Adjustme
Additions | Deductio oncharge| ntsfor | Total As AR on
S.Na. Particular ” 1::322 During the | n during ::";;“2:;; > numzz for tha prior on ; 1‘“:; ;gza 31.03.202
Rt year the e i il period period [31.03.2023) " 2
period
g} | Compuiers, Laptop & Printers 1,152.05 41308 - 1,566.00 450.50 385.93 | -300.33 536.10 1,029 90 T01.55
o) | Office Equipments 2560 13.00 38.60 427 584 342 568 31.91 21.33
£} Leasehold Improvemame® GE2 56 - 652.66 1294 3969 -11.65 40.98 511.58 530,62
d) Furnituras & Fxtures - 72.58 T2.56 - 0.0 - 009 | T2.47 .
@l Vehigles 1.118.73 1.119.79 - 84 53 - £4. 62 1,038.27
Tatal 1,730.24 1,619.30 - 3,348,514 467.71 516.07 -315.40 E68.38 2,681.13 | 1,262.50
Provious vear (31.03,2022) - 1,730.21 1,730.21 - 487.72 = 467.72 | 1,262.50
I.lnangiu:u Assets {Amt in '000)
GROSS BLOCK DEPRECIATION |
S.No e As on Additions Total as on Uplo Depreciat | Adjustme | Total As | As on As on
St 01.0&.2022 Dﬂfiﬂg the | Deduetio | 31.03.2023 | 31.03.2022 | gn charge nts for on | 31.03.2023 | 31.03.202
Ay Softwarcs 18.00 - 5 1E.00 263 3.64 202 .15 | 13.85 15.47
Tatal 18.00 . - 18.00 2.583 364 -2.02 415 13.85 15.47
Previous Year (31.03.2022) - 18.00 | 18.00 - 253 2.53 15.47

Mol Leesehold inprevoments has tean ceased to us=wal 01.01,2023, Dlepracistion LI 31 12,2023 has oeon charged on (e same.
hir eOmpany hES dired Sy recomod i expressiei fron the lessor i purchose tha Leasahedd sriprowsimoen al Sook Value.
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Asal A5 al
Particulars 31.03.2023 31.03.20z2
(Amaunt in '000] [Amount i '000)
Nate 11: Deforred Tax Asset (Net)
BRafirred Tax ArsotiLiakility)
- Pre Incorporation Expense 406.85 207.03
- Empioyees Harefl Extenses B6.25 -
= Depreciaton -B1.81 4232
331.83 484,71
_ As at As i
Farligularg 31.03.2023 34.03.2022

Mote 12: Long Term Loans B Advances

[Amigunt in '000)

{Amigunt in '000)

Parficuigrs

Az at
3103 2023

Az ol
31.03 7022

WNate 13: Other Non Curront Assats

i) Security Beposit for Rental Accomeodation of Employees

Unsccured. considered good

__[Amount i '000)

{Amaunt in '000)

218.00

218,00

273.00

Note 14; Trade Recoivables

tAmaunt in ‘000)

Current Reporting Period as at 31,03.2023

Particulars

Dutstanding for following pericds from due date of payment

Less than 6
manths

6 months- 1
yoar

1-2 yoars

2-4 yoars

More than 3 years

Tolal

. Urdisputed Trade
Hecewvables- considerad =
Gooo

Il Wndegutod Trado
Receivabine- consderad 3
Croubtful

ji. DispiAed Trade
Receranies- considered
Gonod

v Disputed Trade
Recenvnbins- considered -
Doutifia
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[Amourt in 'C00)

Provious Reporting Period as of 31.03.2022

Particulars

Dutstanding lor fallewing periods from due date of payment

Less than & | 6 months-1
months year

1-2 years

2-3 years

More than 3 years

Total

|, Undisouled Trade
Recaivables: considarad
Goog

it Undispided Trads
Heceivables- tons dared
Coubifol

ill. Dhspied Trade
Recaivables. cons:dared
Good

. Disputnd Trade
Receivables- consigered
Boubthul

Patticulars

As gt
31.03.2023

Asat
31.03.2022

{Armount in 000}

{Amount in '000)

Note 18, Cash & Bank Balances
. a) Casn & Cazh equivalients

Balance with Banks

In Curmani Ac connis 24 04 2872373

In Suvidha Card (Imprest Account} - 40,28

In Sweap Dooosil Account 18 055 00 2320011

B] Oihar Bank Balances
Balanca with Banks

In Fixiod doposit aceount with maturily less then 12 month 1,47 248 36 1,20,884.03

(inglud ng inlerssl aecrnigd)

r Fleet depost ascount with maturity more than 12 month s
1,63, 827 40 1.62,968.15
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As at | A5 at
Farigulars 31.03.2023 | 31.03.2022
(Amount ir '000) | (Amount in '000)
Mate 18: Short Torm Loans & Advansos
A Unsesured considered good
Batarces with Statutory { Govammeant Authorilies:
Input Tox Credit of GET 0,84 1,330:31
Incurne Tax Refund FY 2021-22 < 185 94
Advanae Tax and TOS racievatle (MNe! of provision) 470 86 -
Pragaid Expsnses 165784 2.55
B4E T4 1.534.74
Asal As at
Pariicularg 31.03.2023 31.03.2022
(Amountin '000) | (Ameunt in 000}
Nole 17 Revenue from Operations
Cuslomer Azquisition- Business Suppor Service 47 121,52 26,088.18
47,121 62 26,068 18
As al As at
i Partigulars 31032023 31 038 2022
{Amountin "00G) {Amaunt in 000}
Nate 18, Othier Income
Infereat on Fised Deposit 707948 B 03688
Imerest on Sweep Deposit T08.54 187.7E
Inierast on 1T Rafund 4.72
T7B4.74 B 204 40
Ag al As al
Pameulars 31.03.2023 31.03 2022

Mote 180 Employee Benclit Exponses

{Amaunt in 'CO0)

{fumount in "000)

Mote 20 Finance Cost

Jelary Allowances and other Benafils 29.968 34 17E1815
Conrtnoution to Statutary and othar funds 1.661.08 1,43512
Lease Rent for Residantial Accomodatian 3,209.56 2 103.00
24,658 80 21,183.27
s oal As at
Particulars 31.03.2023 31,03 2032
tAmount in 000} {Amgunt in '900)




Particulars

Asal
31.03.2023

A gt
31.03.2022

hote 21: Depreciation & Ammertization

(Ameunt in "00C)

[Amount in '000)

Dopreaation on Tangibke Assets 31607 a87.72
Ammorlisation an intang ble Assets 364 a
51871 487.72
As at Ag al
Particuiars 31.03.2023 31.03.2022
(Amount in "O00) {Pareounl in "DOC)
Moto 22 Othor Expa nses
Audiiors Remuneratian 22500 225.00
Bank Charges 82 oag
Brokgrage 26.00 g8.00
Bulk 52 Charguos 483,44 582
Business Promaolion Exp . 2078
Cleansing Expense 57.13 &1 80
Cangultancy Charges 106.00
Conveyance, Tour & Travel 1.916.84 1,848 52
Develeper Registralion Fee 194
Digital On boarding Application Chargey 366.30 By2.20
Domain Rogistraticn Charges 3.85 28.13
Elgotricity Expenzas 211.04 59.26
Enteris nme it Expenses 16670 166 45
Ireorporation Expanses - 243768
Irterest on Late payment of TDS 0.38
Leoal & Professional Expense 47.58 B7.27
Mailenance of | sasehold Pramisos 361,58 188417
Markating Expenses 45229
Miscallansols Expanse 001 215
Newpacer & Periodicals 8720 a9 40
Office Expenses 25048 5250
Posiage, Telephone & Intarnet 239.50 151.54
Printing & Staticnary B5.83 37.68
Procurement Cxpenses 2403
Rectulment Exponsos 57 6D 5184
Remunamaion 1o Outsoursad Sialf 1.113.86
Rant 201774 £31.04
Remer & Mainterance 7389 238
Retninership Fee-CS 336.00 335,00
ROC Feg 11.30 1260
Rayeiy Fee paid to PFNE B4 55
Sittrg Fee (Direcion) 340.00 240.00
Staimp Duty on Share issue 150.00
Subiscnption of Soliwara/Digital Certifizates 36,06 TE2:60
Tramic Mark Fea = 54.00
I'tanring Expanses 57.32
Travalling Exponags 785 08 24002
10,170 44 8,856.60

Page 56




Farbiculars

Asal
31.03.2023

Az at
31.03.2022

Note 23: Extraardinary and Excoptional items

(Amount in ‘050)

{Amount in ‘GO0

Gustomer Acguisition- Business Suppon Service {Income for FY 2027-22) B.A20 61
Depraciation Adustment (Expense Adjusiment far FY 2021-22) 3MTA42 -
Tax on above Hems -1.98580 =
6,162:23
Ag at Psal
Fariculars 31.03.2023 31.03.2022
(Amount in '000) {Amouni In "000)
MNate 24: Current Tax
Provision for Income Tay far Gurrent Year 2.391.18 957.65
2,391 18 G57.85
As at Mg at
Panigulars 31.03.2023 31.03.2022
[Amaunl in '000) [Amoun| in '000)
Nete 25; Earnings par Share (EPS)
Met Profit)l.oss) as per Profit & Loss stetemeant 12.088 31 1,331,820
Number of aquity sheares at the beginning of fhe year 1,50,00,C00 0
Mumbar of equity shares issued during the period - 1.50,00,000
Tetisl miambier of sguity shares outstanding at the and of tha paried 1,50,00.000 1.80,00,080
Weighied avermge number of equilty shares cutstanding during the period 1,50,00.000 14712329
MWaminal Valug of Shares 10.00 1000
Basc & Diuted Earing per Share 0:81 0.02
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Mote 28, Financial Ratlos

{Amount e 000}

Pariiculirs i fatio for | Ratio for % )
Numgrator | Demominatar 2022.29 | 2021.22 | Variance Reason for Variance
Clrrant Rabo Has been increassd dus lo
- ineregse in Cagh & Cagh Equivalenis held by
5 . 1 s [the Company, Company |s malniaining s
@) | Current Ratia (Curnent AssetCurment Lishily) 1,64 476.14 4,283.18 38,40 26.88 280 iinveatmeets In Bank FOR and the Cash profi
eamed during the year has Increased the
balance in Cash Equivaleats,
Dbt - Fgi o = ¢ S
) Eb.uir,- Eqity Fatio = Tetal Debt/ Shareholder's Nat Applicabie
Dbt Servce Coverage Ratio = Eamings
c) avilluble tor dabd servica | Dabl Servics Nat Applicable
ey e iy Yok Fralta finr ey - Rewm on Equity has besn incroas to
Prifetenca Dividend (i | elum | InGroased due
DI bl sl bt 1208531 | 187372808  ©08| QD1 B88%|rose in Net Prald of the Company ana
5 I E i " M
Inglugion ef Exirgondinary ems inthe Profits,
Imventery Turmcwer ratio = Coal of goods sald
) Dft aples! Average Inveniory Nat Apgllcabic
Trado iecoivabios turnaver rang = Net Credi
3] Salen ! Average Accounts Receivable Nt Applicakie
Traco poyabias tumaver miie = Net Gradit
2 Purchases | Average Traoge Payabiss otk
Mot capial fumover mla = Net Sales! Aversge The Net Sales of the Company has baen
W) |Working Capital 47,121.52 15478336 033 Q17 P9%{increased &5 @ resull the Nl canital tumover
ralwe has Been increased
The Met Profd Fatio of 1he Company has
L 1 iD= Moy P f iG: , ' agsud o i fi
o Mt Proll Bavo = Mo Profit £ Net Sales 4506831 47121 52 026 0.6 A ?;Qg::‘ap:t::‘lc::;t;:lz;un‘::rmNntF'rtnr
Exlrgordingry koms in the Profity
R o ol eioyes = Samin s L
I |tevest and laxss | Capital Employed 1470545 | 16341575 0.08 Doy B0D% Company and nbiusion of Extranedinary
items in the Frofts
k) Feluim on invesimarl Mot Appicable
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PNB Cards & Services Limited
Notes forming part of financial statements for the year ended March 31, 2023

Note 27: The Financial Year 2021-22 wherever mention shall refer to the period commencing from 16.03.2021 fo
31.03.2022

Note 28: Breakup of remuneration paid to the Statutory Auditors of the Company:

2022-23 o 202122
S m {Amount in '000) (Amount in ‘000)
Statutory Audit under Companics Act 125.00 125,00
Tax Audil under Income Tax Act 40.00 40.00
Quarterly Limited Review of Financial Statement 60.00 60.00
Total 225.00 225.00

Note 29: Corporate Social Responsibility
Comparny 1s nol required to spend on CSR activity during the FY 2022-23 (FY 2021-22-Rs. Nil} since average net profit
of last 3 financial years is less than Rs. 6§.00 Crore 2nd company is rot falling in any of the criteria set out in sub section
(1) of Section 135 of Companies Act, 2013,

Note 30: Dividend
The Company has not recommended any dividend during the FY 2022-23 (FY 2021-22- Rs. Nil) as presently the Board
has decided to plough back its profits for futurs diversification of busingss.

Note 31: Leases
The Company has taken Office Premises on cperaling lease from the Parent Bank. The terms are renewable on such
lerms and conditions as may be mutually agreed upon between the parties.

2022-23 2021-22
Farticulars (Amountin ‘000)  (Amount in 000
(an Lease payments for the year 2017.74 581,04
Minimum Lease payments:
(B)  Nol later than one year 1520.00 189672
£} Lalar than one year bul nol later than five year Ml wil
(dy  Later than five year NIl il

Naote 32: Employee Banefit Obligations
As per Accounting Standard 15 "Employee Benefils®, the disclosures as defined in the Accounting Standards are given
below

A. Defined Contribution Plans- Contribution to defined contribution plans recognized as “Employees Benefit
Expensas” for lhe year are as under:

_ 2022-23 2021-22
FRdiculars {Amountin '000)  (Amountin '000)
(&) Conlrioution to Pravident Fund 46.50 il

B. Defined Benefit Plans (Gratuity & Leave Encashment)- Presently there are enly 2 employees on the payroll,
the company and the company is veluntarily contributing to the Gratuity Fund. As such, the provision for gratuity
has been made on best estimation basis considering the following assumptions

Thera was no accrual of Leaves as on the raporting dale. As such, no provision has been provided for leave
ancashment during the FY 2022-23.




Disclosures as per Accounting Standard on Employee Benefit (AS-15) are as follows:

a. Net Employee Benefit Expenses recognized in the Employee Cost (Amount in ‘000)
i Gratuity i Leave Encashment
b 4 e 2022-23 2021-22 202223 2021-22
1 Current Service Cost 22.82 = 2 -
2 Interest Cost en Benefit Obligation . = - 3
3 Expected Returmn on Plan Asset NLA - > -
4 Acluarial Gain/(Loss) NLA. - - -
5 Net Benefit Expenses 2282 - -

_ . NelLiabllity as shown in Balance Sheel Date

_—_— Gratuity Leave Encashment

arieuiam 2022-23 2021-22 2022-23 2021-22
1. Present Value of Defined Benefit Obligation 22 82 = ¥ =
. Fair Value of Plan Assels = £ = =
3 Net Liability/(Asset) recognized in the 22.82 E 2 %

Balance Sheset

¢ NetLiabllity as shown in the Balance Sheet date under “Short Term/ Long Term Provisions'”,
Gratuity Leave Encashment
2022-23 2021-22 2022-23 2021-22

Particulars

1. Opening present value of Defined Benefit - - = <
Pian
Currant . - o ”

-Non Current - - - -
Interest Cosl - - -
Current Service Cosl 22,82 - -
Actuarial (Gains)/Losses on obligation - = J
Benefit paid = = _
Clasing Defined Benefit Plan 22,82 . . E
-Current 22,82 - - -
-Men Current - - -

m oo s e

d Changes in Fair Value and Plan Assets

- Gratuity Leave Encashment
PRrhbuins 2022-23 2021-22 2022-23 2021-22

Opeming fair value of Planned Asset . - =

Expecied Return =

Contribution made by employer - - - -
Actuzrial (Gains)/Losses on obligation - -

Benefit paid - =

Clozing fair value of Plannsd Asset = - T d

R




e Actuarial Assumplions

. Parliculars Gratuity Leave Encashment

? 2022-23 2021-22 2022-23 2021-22
1 Interest and Discount Rate 8% - -
2 Estimated Rate of Return on plannad asset MN.A, =
3 Abrition Rale M.A. - - %
4, Retirement Age 50 = - -
5. Salary Cost increase rate 5% - > =

Nete 33: Related Party Disclosure
Lisclosure as required by Para 20 of Accounting Standard 18 “Related Parties’ of the Companies {Accounting Standard)
Rules, 2006,

4. Related Parties and description of relationship with whom the Company had transactions

‘Name of Related Party Relationship
Punjac Naticnal Bank Entity/Personnel who can exercise significant influence
(Holding Cocmpany)
Shri Aditya Nath Das Key Management Personnel (MD & CEQ)
. Shri Vijay Jasuja Key Management Personnel (Non-Executive Direetor)
Bhri Bachin Ludhiyan| ’ Key Management Personnsl (CFO)
Sl Saraswatl Dev Relative of Key Management Personnel (MD & CED)

b. Transactions with related parties:

T . 2022-23 2021-22
Mtureof Cremeasting (Amount in ‘000) (Amount in '000)
Key Manageral Personnel

= g:;r;uneraticn to MD & CEQ (Shri Aditya Natn 2757 35 0455 40
- Remuneralion to Chief Financial Officer (Shri
Sachin Ludhiyani) FR.60 ThRE AR
- Siling Fees to Director (Shri Vijay Jasuja) 340.00 240.00
- Parental I__e:asn; payment to relative of KMP (Smt. 300.00 375.00
Saraswati Dewi)
. Punjab National Bank, Parent Bank/Holding Company
(a)] Expenditure

Reimbursement of expenses paid il 2414 80

Bank Charges 062 0.40

CHice Rent 2017.74 591.04

(b) Incume

- Customer Acquisition- Business Support Service 6394213 26068.17
(Excluding GST)
Reimbursement of expenses received Mil 35310

Interest Received TTEG.02 6204 40




¢c. Balances with related parties

Recaoverable / {ﬁayahle} as at

Particulars 31.03.2023 34.03.2022

{Ameunt in ‘000) {(Amount in '000)

Punjab National Bank, Parent Bank/Holding Company

{a) Receivable

Fized Deposits 147248.36 120684 03
Current Accounts including Prepaid Card & Sweep 16579.03 32084.20
Deposit a

Trace Receivable Wil Nil
Sundry Recelvable Nil il

{b) Payatles

Renl Payable Ml NIl

d. MD & CEO and CFO of the company- the Key Management Persannel are on deputation from Parent Bank
and remuneration of the Key Management Personnel on deputation from PNB is in accordance with the
service rules of the parent Bank which has been charged as expenditure in the biooks of the Company.

. Note 34: Disclosure under the Micro, Small and Medium Enterprises Development Act, 2008 {(MSMED Act):

S.No.

(i)

(i)

{iv]

(vi)

Asat As at
= 31.03.2023 31.03.2022
Particulars {Amount in (Ameuntin
i '000) '000)
Principal amount remaining unpaid to any supplier as at the end of the Nil Nil
accaunting year y o
Interest due therean remaining unpaid to any supplier as at the end of NIl Nil
the accounting year,
The amount of interest paid by the buyer in terms of section 16 of the
Micre, Small and Medium Enterprises Development Act, 2006, along Ml Nil

with the ameunt of the payment made to the suppller beyond the

appointed day.

The ameunt of inlerest due and paysble for the period of delay in

making payment (which have been paid but beyond the appointed day NIl Nil
dunng the year] but without adding the interest specified under the '

Vicro, Small 2nd Medium Enterprises Development Act, 2008,

The amaount of interest accrued and remaining unpaid at the end of the Nil il
accounting year,

the amount of further interest remaining due and payable even in the

succeeding years, untl such date when interest dues zbove are

acluzlly paid 1o the small enterprise, for the purpose of disaliowance of Mil il
& deductible expenditure under section 23 of Micro, Small and Medium

Enferprises Development Act, 2006

The above information regarding Micro, Small and Madium Enterprises has been determined to the extent such parties
have been dentified on the basis of information available with the Company. This has been reiied upon by the auditors.

Note 35: Current Assels
The value of current assels, loans and advances other than those stated otherwise, if realised in the ordinary course of
business, shall atleast be equal to the amount at which those are stated in the Balance Sheet.

Note 36: Current Liabilities
All known liabilites have been accounted for in the books of Accounts. In the opinion of management, provision for
income tax and ciher expansesfliabilities made in the beoks of accounts is adequate and Is not excessive.




Note 37: Segment Reporting

The company s engaged in Support Services related to Credit Card business and has only domestic operations
Accr:nrmng!y. the company has anly one reporiable business and geographical segment, Hence the financial statement
ere refiective of the information required by Accounting Standard 17 as preseribed in Company (Accounting Standard)
Rules, 2006

Note 38: Contingent Liabilities & Capital Commitments

. As at 31.03.2023 As at 31.03.2022
FParticulars . -
. s (Amount in '000) (Amountin ‘000)
Contingent Liabilities il il
Capital Commitments Mil il
Total M Nil

Nole 39: Details of Crypto Currency or Virtual Currency
The Company has not traded or invested in Crypio Currency or Virtual Currency during the FY 2022-23 (FY-2021-22-
Rs. Mil),

Note 40: Additional Regulatory Information
a The company has not borrowed or lend any amount during the FY 2022-23 (FY 2021-22- Rs. Nil)
B, During the FY 2022-23, No Lcans or Advances in the nature of loans are granted to promoters, directors, KMPs
and the related parties (as defined under Companies Act, 2013,) either severally or jointly with any other person.
¢ N proceedings have been initiated or pending against the company for holding any Benami property under the
Benami Transactions (Prohibition) Act, 1988 {45 of 1888) and the rules made thereunder.
d. The Company has neither borrowed any meney from any bank or financial institutions ner it has been declared
as wilful defaulter by any bank or financial institution.
e Regisiration or satisfaction of charges is not pending to be registerad with Registrar of Companies beyond the
statutory period,
f. Thecempany has complied with the number of layers prescribed under clause (87) of section 2 of the Act read
with Campanies (Restriction en number of Layers) Rules, 2017
g. The Company doss not have any transaction which is niol recorded in the books of accounts thal has been
surrendered or disclosed as income during the year in the tax assessments under the Income Tax Act, 1961
{such as, search or survey or any other relevant provisions of the Income Tax Act. 1981).

Note 41: During the reporting period C&AG has conducted the supplementary Audit of Books of Accounts of the
Company for the FY 2021-22, wherain obsarvation has been made about the overstatement of Depreciation by Rs. 3.14
laich. As such, the same has been rectified during the first guarter and reported under Exceptional tem

Note 42: Pending settlement of the Bipartite agreement on wage revision (due from November 1, 2022), an amount of
Rs. 1166 laxh has been provided during the FY 2022.23 (FY 2021-22- Rs. Nil) towards wage revision of employees

deputed from PNB

Note 43: During the reporting perioa, Company has recelved a communication from Punjab National Bank (CC & MAB
Divisian) to charge all the revenue expenditure (incluging depreciation on capex) with a markup of 10% However, the
inveice for FY 2D21-22 has been raiged after netting off the Interest Income receivan by the company. As such, the
balance adgjustment of Rs. 68.20 lakn for the previous year .e. upto 31.03.2022 has also been bookad in the current
period and reporied under Exceptional Item

Note 44: Board in its meeling dated 30.09.2022, accorded in-principle approval for diversification of business by
underlaking additional activities, in addition o existing credit card business subject 10 approval from RBI

RBI vide its letter dated 13.01.2023 has conveyed approval to the Bank for undertaking additional nen-financial support
gervices by PNE Cards & Services Limited (FNBCSL). RBI approval contains non-financial support services 1.g
Sourcing, Markeling, Premoting, Publicising. Advertising, Soliciting, distributing deposits (Current and Saving Accounts
ete.) and retail lean products (Housing Loan, Lean against property, Vehicle Loan, Education loarn, Personal loan elc.
by the Company

Note: 45: The figures for the corresponding previous year have been regrouped [ reclassified wherever necessary, to
make them comparakle.
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