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Ilam deeply honoured to present toyou the Corporate Social Responsibility
(CSR) report of Punjab National Bank for the fiscal year 2023-24. At
Punjab National Bank, we are guided by the fundamental principle of
"Giving back to society," a commitment ingrained in our ethos. As the
nation's leading public sector bank, we recognize our responsibility in
driving positive change and fostering societal development.

Sustainability and initiatives towards the advancement of education,
sports and healthcare have been integral pillars of our activities in
FY24. We firmly believe that our contributions to society today shape
a better tomorrow. With a deep sense of duty towards society, and
the environment, we strive to fulfil our role as one of the nation's
largest banks in enriching the lives of individuals and communities.

Giving Back to Society

Our CSR Policy encompasses various initiatives contributing
towards different aspects of society. From upgrading educational
infrastructures to supporting healthcare, and aiding marginalized
sections, we endeavour to make a positive impact on lives across
diverse segments of society.

Pan-India Support

PNB's commitment extends across the length and breadth of the nation,
reaching communities in need and making a positive impact. Whether
through relief efforts in Manipur during times of unrest for Internally
Displaced Persons, support for sports initiatives such as assisting the
Boccia Sports Federation, aiding the differently abled by extending
support to NGOs like the National Association for the Blind, we have
been proactive in providing aid and assistance across the country.

Nurturing Future Leaders

Recognizing the critical role of educationin shaping future generations,
we have focused on improving educational infrastructure.
Collaborating with government schools, we have made significant
contributions towards improving overall environment of educational
institutions, thereby empowering present and future generations.

Enhancing Healthcare Access

The Bank takes great pride in its role in fortifying the healthcare
ecosystem nationwide. In alignment with government initiatives
aimed at broadening healthcare services' reach, particularly for
disadvantaged and marginalized communities, we have been
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proactive in this segment also. Our contributions encompass
providing ambulance facilities, patient care support, and enhancing
hygiene standards, alongside conducting awareness campaigns.

In addition to bolstering healthcare initiatives, we have extended
significant support to marginalized communities, including rural
women. Recognizing the global severity of cervical cancer, PNB
is actively working towards raising awareness about this pressing
issue. Through our concerted efforts, we strive to make meaningful
contributions to healthcare awareness, accessibility, and inclusivity,
fostering a healthier and more equitable society.

Welfare Schemes and National Initiatives

PNB is running several welfare schemes such as PNB VIKAS- Village
Adoption Scheme, socio-economic empowerment through setting up
76 RSETIs (Rural Self Employment Training Institute) & 12 Farmers’
Training Centres. During the FY 2023-24, a total of 60,721 persons
were trained in RSETI centres out of which 47,911 belong to BPL
Families and 47,899 were women.

Promoting our National Game Hockey has also been a key area of
focus for the bank. It gives me immense pleasure to share that during
the fiscal year, four players from our senior hockey team proudly
represented our nation in prestigious international tournaments such
as the Asian Games, Men’s Asian Champions Trophy, Men’s Hockey
World Cup, and Commonwealth Games in Birmingham.

Corporate Volunteering

The underlying message of our CSR activities is whatever we do today,
will have an impact on future generations. We have been undertaking
CSR activities with full participation of staff members and the local
populace. The one lakh plus employees of the Bank planted minimum
2 saplings under the project ‘PALAASH’ across the country.

We also acknowledge the efforts of PNB PRERNA, an association
comprising of senior women officials of the bank and the wives of
senior bank officials, who have been voluntarily involved in carrying
forward these CSR efforts of the Bank.

The Bank considers Corporate Social Responsibility (CSR) as
a commitment to operate in an economically, socially and
environmentally sustainable manner, while simultaneously
recognizing the interests of its stakeholders. At the heart of this
strategy, lies our bank’s unwavering commitment to creating
and sustaining vibrant communities. Through our investment in
institutions and programs to support and enhance community
development in a sustainable fashion, our commitment to CSR is
amply recognized and lauded.

The Bank believes in growing responsibly, forging deeper relationships, and
engaging meaningfully with all our stakeholders. Going forward, we will
continue to support the society through active participation in programs
aimed at creating a better society. We will also continue to conduct
business in a sensitive and responsible manner. In the end, | want to
express my sincere thanks to all our partners & members of PNB Parivaar
for their whole hearted participation in CSR activities during FY23-24.

Atul Kumar Goel
Managing Director & CEO
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Corporate Social Responsibility Report 2023-24

Punjab National Bank’s Corporate Social
Responsibility Approach

1. At Punjab National Bank, Corporate Social Responsibility
(CSR) is a commitment to operate in an economically,
socially and environmentally sustainable manner. The
Bank recognises the priorities of its stakeholders such as
investors, customers, employees, business partners, local
communities, and society at large, and aims to enhance
the society’s quality of life. At the heart of this strategy is
the Bank’'s unwavering commitment to nurturing vibrant
communities. This commitment comes to life through the
Bank’s support in institutions and programmes that promote
sustainable community development. During FY 2023-24,
the Bank’s CSR activities were focussed towards improving
education, health, skill empowerment programmes for the
public, as well as social welfare activities on a Pan India
basis through its field offices.

2. The Bank makes following commitments as a part of its
CSR strategy:

2.1 Green Initiatives & Sustainability

PNB as an organisation is committed to environmental
sustainability and is taking proactive steps to reduce its carbon
footprint. The following steps undertaken are examples of the
Bank's commitment towards a more sustainable future. PNB
is also determined to take a major leap by making policy level
changes and aims at adopting more sustainable processes as
under:

1. Introducing digital processes for better efficiency,
accessibility, seamless communication, and enhanced
customer experience

2. Encouraging digital movement of notes/communications
within offices and reducing carbon emissions

Awareness programmes/events at Zonal & Circle level
Tree Plantation drive

Mechanism for digital record keeping

Promoting Green Project Financing & Electric Vehicle Financing

Holding of Recycling camps on regular basis

© N o 0o ~ @

Setting up of Cycle parking zones & Electric Vehicle charging
stations at designated offices

9. Introduction of Energy Conservation Olympics across all
offices of the bank
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MD & CEO Shri Atul Kumar Goel in a tree plantation drive at Head office, Dwarka

2.2 W[y 2.2 Health

SRd TS W& fhfl 1 ey a1 e |, o s As part of its commitment to ensuring that everyone may access
ufegdr & gRlad axd gy, digadl 3 dfid w96t @ forw healthcare when needed, PNB has made major contributions
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Sh. Atul Kumar Goel, MD & CEO handed over ventilators and ICU beds to Siksha ‘O’ Anusandhan, Bhubaneshwar, for upgrading
health infrastructure
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committee for the service of devotees visiting the Jagannath Temple in Puri.
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On the eve of the Bank's 129th Foundation Day, MD & CEO, Shri Atul Kumar Goel, along with Executive Directors Shri Kalyan
Kumar and Shri Binod Kumar, boosted the morale of the staff at a blood donation camp organised for staff members at the Head
Office, Dwarka. Similar camps were organised across all the zones throughout the year to raise awareness about blood donation.
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MD & CEO, Shri Atul Kumar Goel, along with PNB Prerna's President, Smt. Poonam Goel, provided an ambulance to the temple



During the visit to Ahmedabad Zone, ED Shri Kalyan Kumar presented a 'Cart with Stretcher' to the government hospital.
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Executive Directors, Shri Binod Kumar and Shri Bibhu Prasad Mahapatra, provided an e-rickshaw to the Jagannath Temple for the

convenience of devotees through the Bhubaneswar zonal office in Odisha.
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Pic 1: ZO Amritsar provided ambulance at Jalandhar to Shree
Devi Talab Charitable Trust Hospital
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Pic 2: ZO Chennai handed over Ambulance to SRIHER Trust
for upgrading health infrastructure

2.3 Education Initiatives

During the fiscal year 2023-24, the bank initiated a CSR project
aimed at advancing education and enhancing educational
infrastructure within the community. This commitment reflects the
bank's dedication to nurturing a brighter future for the younger
generation. By investing in educational programs and initiatives,
the bank aims to contribute to sustainable development and
empower children and youth with essential knowledge and skills.
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MD & CEO Shri Atul Kumar Goel provided Rs 5 Lakhs to Goa Special School Association in the presence of Hon'ble Chief Minister
of Goa for school infrastructure essentials
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Contribution of School uniforms and stationery items to Mata Kalsan Memorial Public School by CO Jalandhar in the presence of
Zonal Head Amritsar
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Staff from Circle Office Hamirpur in a CSR event handing over Desk Kits to school students in Hamirpur District of Shimla

2023-24
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PNB provided 100 ceiling fans to Bhai Kanhaiya Educational Institute, Village Moriwala, Sirsa
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PNB provided water purifiers and RO systems to Modi Nimn Buniyade Vidyalaya.
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CSR initiative with Herald Public School in Uttarakhand, wherein the school received computers and school supplies
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2.4 Corporate Volunteering

“Giving back to the society” is the prime motive behind the
Bank's CSR activities. The message that the Bank wants to
give to its staff regarding CSR is that “whatever we do today, will
have an impact on future generations”. Thus, the CSR activities
undertaken at the Bank involves the active participation of its
staff members and the local populace. During this year, more
than 1 lakh employees planted two saplings across the country.

o
o

All the staff members participated in the cleanliness drive organized at Circle Office, Malda

2023-24



I

PHATRGT 1 g Y |

Employees across the nation planted saplings as part of the PNB Palaash campaign.
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25 Promotion of Sports

The Bank is continuously promoting the National Sport Hockey.
Since its inception in April 2004, the bank's Senior Hockey team
has grown to encompass 23 players, all of whom are employees
of the bank.

The Bank provides all logistics support and infrastructure
facilities to the players for developing professional skills.
Senior Hockey team players are provided with playing kit, diet
allowance, coach, dietician, physiotherapist’'s services, astro
turf ground, etc.

During the FY 2023-24, the total amount invested on Senior
Hockey Team and coach fee was Rs. 46.43 lakh.

Performance Highlights and details of Hockey tournaments in
which PNB team participated and its achievements during the
review period are as below:

$9. [cAtie @1 fafyr |gafde /3iftmalm [dig=d) giar S. No. |[Date of Tournament |Tournaments/ PNB Hockey
O 9 Rafy championships team Position
; 1 18/05/2023- 12th Lakshmi 3rd Place
1 |18/05/2023— | 1201 el el | T verT 28/05/2023 | Ammal Memorial
28 /05 /2023 THIRTA Bl AT Hockey Tournament
03j09;2023 S e 03/09/2023 MCC-Murugappa Finalist
. ) . Gold Cup Hockey
U EHT e Tournament
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I Bfal 9 &1 gfafafee far |
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Four players of the PNB Hockey Team - Mr. Shamsher Singh,
Mr. Mandeep Mor, Mr. Abhishek, and Mr. Sukhjeet Singh -
represented the Indian National Hockey Team during FY23-24.
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Three players were part of the Indian Hockey contingent which
represented India at Hockey World Cup 2023. In Asian Games
2022 held in Hangzhou, China, three of the players were part of
Gold Medal winning Indian Men’s Hockey Team.

Nine players from PNB Hockey Team at some points of time
have represented Indian Senior & Junior Men’s Hockey Team.
Glimpse of the PNB Hockey team’s participation during the
review period are as under:

GIUET il S Bl 94d AIRI AR THARII—JBIT Tes HY Bfd! TAME 2023 H HH BISloRE & wU H @ TAT o7 |
PNB Hockey Team was placed as a Semi Finalist at 94th all India MCC-Murugappa Gold Cup Hockey Tournament 2023
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2.6 Social Investments

Being a socially responsible organisation, the Bank contributes
to the society through Farmers Training Centers & Rural Self
Employment & Training Institutes, Financial Literacy & Credit
Counselling Centres, PNB Prerna and other initiatives. The
Bank helps the underprivileged communities to overcome
unemployment and poverty and shape their own future through
education and skill development programmes. All these
initiatives are considered as social investment.

Farmers’ Training Centres (FTCs): The Bank has established
12 Farmers’ Training Centres which comes under the ambit
of PNB Farmers Welfare Trust. The centres provide free of
cost training on agriculture & allied activities, computers,
tailoring/embroidery, and other entrepreneurship development
programmes. Since inception, FTCs has imparted training to
18,28,024 people through 61,555 training programmes as
of 31t March 2024. These training centres have been also
equipped with a mobile van having soil testing facilities at the
farmers’ fields and LED for audio visual display of informative
video clips to the farmers. The Bank spent Rs.446.62 Lakhs
under this initiative during FY 2023-24.

2023-24
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feRor fTgaR & The detail is as under:
fa<iia as SRIGHl B G | gRigsil $1 g Financial Year | No. of Programmes | No. of Trainees
202324 3156 96313 Al 3156 96313

I E@RISFIR UR1eor WReme ((MRAA): wRd # 76
RIS BT HoTery & dearaem= #) 3R 2 arior faem
D5 (g B USel) I PR @ © ol WRISHR e P B
@ forg grfior Sard) SR G URART BT BN I=IH B oy
ARIET UM #RA H o gV © | f 9 202324 & SRM SA
Dol § 60,721 AT BT Ul foar T, fH 9 47,911 dive
IRaR} & o iR 47,899 AR off |

QRIS 3T WRATIAT H AR 3 IF 6,02,566 AN bl UfAfErd
fopar 2, ROT  4,04,491 AN 3R 1,90,592 R SAfT 37
36,568 STRIfad SiTorer Soft & 2

WRISRIR # JRAS &1 U9 37 ST o e
P B 915 3,94,855 AN BT WRISHIR ielr | aier oy fa<T a9
2023—2024 & TR Rol G 3857.36 G DY T |

| TIERUGARN
[HTH

Rural Self Employment Training Institutes (RSETIs): There are 76
RSETIs (under the aegis of MoRD) and 2 Rural Development
Centres (PNB initiatives) operating in India that are engaged in
providing training to rural population and their families for skill
upgradation to undertake self-employment ventures. 60,721
people were trained in these centres during the FY 2023-24,
out of which 47,911 belonged to BPL families and 47,899 were
women.

Since its inception, RSETIs has trained 6,02,566 people, out of
which 4,04,491 were women and 1,90,592 were SC category
and 36,568 were ST category.

Impact of RSETIs in Self-Employment: 3,94,855 people got self-
employed after getting training from these institutions. Total
expenditure during the review year FY23-24 was Rs. 3857.36
Lakhs.

Provided training programme under BC Sakhi Mission at RSETI Dibrugarh
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To empower women, tailoring workshop was conducted at RSETI Mohali
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PNB VIKAS YOJANA: Bank has a scheme titled PNB VIKAS
YOJANA under which 307 villages have been adopted for their
holistic development through various welfare/developmental
activities.

2.7 Other CSR Initiatives

A. PNB Prerna, an association of the spouses of the senior
officials of the Bank as well as senior lady officials of the
Bank, have been performing a vital role in undertaking/
promoting the Bank’s CSR activities. The prime objective
of the Association is to support the Corporate Social
Responsibility initiatives of the Bank.

STTT e TS, Jfedell WUal SR, SiHl AT GAR iR SRl 1N RiE, Sureder GIoe! URom, | e UHIRNTRE BR
T &A1 Bl gfraTel ST Weradr & & |

Smt. Poonam Goel, President PNB Prerna, Smt. Sadhana Kumari, & Smt. Gouri Singh Vice Presidents PNB Prerna, provided
infrastructural support to National Association for the Blind
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Smt. Poonam Goel, President PNB Prerna, Smt. Sadhana Kumari, Smt. Gouri Singh & Smt. Anita Mahapatra, Vice Presidents PNB
Prerna, provided support to CAPED foundation for Cervical Cancer Awareness

B. Y3k & dgd 3 dHoAroTdrN fafaferr B. Other Welfare activities under CSR

Hed BT SR = 9RA™ 9T B IIeTH 17 BT, SR @I 1 e dIe 3R 2 I3 el uae fhar

Circle Office Srinagar provided 1 Golf Cart and 2 passenger autos to Indian Army’s Badami Bagh Cantonment, Srinagar
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3ae Pt IHAAR 7 ACRN ASX AR H 200 AASIh 1 BT HRAAT AT

Z0O Amritsar handed over 200 public seating chairs at Attari border Amritsar

.

¥
.

diodl AR # orfaRe wu A favenfud ami @1 ved RifaRi § A= siawad 9y e dRS deS IR Y@l ©

PNB helping internally displaced people in Manipur by providing various essential items in relief camps
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oA 9 Wl SUBRT Y™ PR SIfead] HexM & AganT fhar
PNB supported BOCCIA Federation by providing sports equipment

W I
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TS PR FERTG o Aol & oM & oy TR STooik Bl et AHR 7L Uae &
Z0 Chandigarh provided roti maker machine to AlIIMS Jhajjar for the benefit of patients
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3T Praferd STEHaTEIE A IFRITed, RIY T8 3 AMaIS BHeR I YRS Ta

Z0O Ahmedabad provided essential furniture supplies to the orphanage, Shishu Gruh

3FFe BT SIAYR T ANTET AT ARIE] 36 ST, SR BT SR AR ey wam f6ar | ARl #aeiie w@Rey W)
STREAT 98 Ud A1 3R &9 & "es § |dford siiad o & ol &M Rl §

Z0O Jaipur provided computers & printers to Yogada Satsang Society of India, Jaipur. The society works around raising awareness
on mental health and leading a balanced life through Yoga and Meditation
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ZO Delhi distributed blankets for underprivileged people with the Sewa Bharti Institute, Delhi
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Z0O Ahmedabad provided a public drinking water facility at the Nagar Devi Shri Bhadrakali Mataji Mandir

29




arfifes Rud ——

ANNUAL
REPORT

{ B -
BT ks gl ~.-1 .

o _' ANT iR

3ET PRI BIABIAT - TAG®T IRGT AT5M, JAR H TR AR dfed ANl BT baat faaRka fear

Z0 Kolkata distributed blankets to the poor and underprivileged people at the Ramakrishna Sarada Asharam, Antpur
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