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foÙkh; o"kZ 2023&24 ds fy, iatkc uS'kuy cSad dh d‚jiksjsV lkekftd 
mÙkjnkf;Ro ¼lh,lvkj½ fjiksVZ vkids lkFk lk>k djrs gq, eSa lEekfur eglwl 
dj jgk gw¡A iatkc uS'kuy cSad esa ge ^lekt dks okil nsuk* ds vkn'kZ fl)kar 
ij pyrs gSa ;g çfrc)rk gekjh ç—fr esa lekfgr gSA ns'k ds vxz.kh lkoZtfud 
{ks= ds cSad ds :i esa]  ge ldkjkRed ifjorZu ykus vkSj lkekftd fodkl 
dks c<+kok nsus ds vius mÙkjnkf;Ro dks le>rs gSaA  

foÙk o"kZ 24 esa f'k{kk] [ksy vkSj LokLF; lsok dh mUufr dh fn'kk esa fujarjrk 
vkSj uokpkj gekjh xfrfofèk;ksa ds vfHkUu LraHk jgs gSaA gekjk –<+ fo'okl gS fd 
lekt ds fy, vkt gekjk ;ksxnku ,d csgrj dy dk fuekZ.k djsxkA lekt 
vkSj i;kZoj.k ds çfr drZO; dh xgjh Hkkouk ds lkFk] ge O;fä;ksa vkSj leqnk;ksa 
ds thou dks le`) cukus esa ns'k ds lcls cM+s cSadksa esa ls ,d ds :i esa viuh 
Hkwfedk dks iwjk djus dk ç;kl djrs gSaA 

lekt dks okil nsuk

gekjh lh,lvkj uhfr esa lekt ds fofHkUu igyqvksa esa ;ksxnku nsus okyh fofHkUu 
igysa 'kkfey gSaA 'kSf{kd cqfu;knh <+kaps dks mUur djus ls ysdj LokLF; lsok 
dk leFkZu djus vkSj oafpr oxksZa dh lgk;rk djus rd] ge lekt ds fofHkUu 
oxksZa ds thou ij ldkjkRed çHkko Mkyus dk ç;kl djrs gSaA

vf[ky Hkkjrh; leFkZu

ih,uch dh t:jrean leqnk;ksa rd igq¡pdj ldkjkRed çHkko Mkyus dh 
çfrc)rk iwjs ns'k esa QSyh gqbZ gSA pkgs ef.kiqj esa v'kkafr ds le; vkarfjd 
:i ls foLFkkfir O;fä;ksa ds fy, jkgr ç;klksa ds ekè;e ls gks] ;k cksf'k;k 
LiksV~lZ QsMjs'ku dh lgk;rk tSls [ksy igyksa ds fy, leFkZu gks] uS'kuy 
,lksfl,'ku Q‚j n CykbaM tSls xSj ljdkjh laxBuksa dks lgk;rk çnku djds 
fnO;kaxksa dh lgk;rk djuk gks] ge iwjs ns'k esa enn vkSj lgk;rk çnku djus 
esa lfØ; jgs gSaA

Hkkoh usr`Ro dk fodkl

Hkkoh ihf<+;ksa dks vkdkj nsus esa f'k{kk dh egRoiw.kZ Hkwfedk dks igpkurs gq,] 
geus 'kSf{kd cqfu;knh <+kaps esa lqèkkj ij è;ku dsafær fd;k gSA ljdkjh Ldwyksa 
ds lkFk lg;ksx djds] geus 'kS{kf.kd laLFkkuksa ds lexz okrkoj.k dks csgrj 
cukus esa egRoiw.kZ ;ksxnku fn;k gS] ftlls orZeku vkSj Hkfo"; dh ihf<+;ksa dks 
l'kä cuk;k tk ldsA

LokLF; lsok dh igqap dks c<+kuk

cSad ns'k Hkj esa LokLF; lsok ds ifjra= dks etcwr djus esa viuh Hkwfedk ij 
xkSjo eglwl djrk gSA fo'ks"k :i ls lqfoèkkghu vkSj oafpr leqnk;ksa ds fy, 
LokLF; lsokvksa dh igqap dks O;kid cukus ds mís'; ls dh xbZ ljdkjh igy ds 

I am deeply honoured to present to you the Corporate Social Responsibility 
(CSR) report of Punjab National Bank for the fiscal year 2023-24. At 
Punjab National Bank, we are guided by the fundamental principle of 
"Giving back to society," a commitment ingrained in our ethos. As the 
nation's leading public sector bank, we recognize our responsibility in 
driving positive change and fostering societal development.

Sustainability and initiatives towards the advancement of education, 
sports and healthcare have been integral pillars of our activities in 
FY24. We firmly believe that our contributions to society today shape 
a better tomorrow. With a deep sense of duty towards society, and 
the environment, we strive to fulfil our role as one of the nation's 
largest banks in enriching the lives of individuals and communities.

Giving Back to Society 

Our CSR Policy encompasses various initiatives contributing 
towards different aspects of society. From upgrading educational 
infrastructures to supporting healthcare, and aiding marginalized 
sections, we endeavour to make a positive impact on lives across 
diverse segments of society.

Pan-India Support 

PNB's commitment extends across the length and breadth of the nation, 
reaching communities in need and making a positive impact. Whether 
through relief efforts in Manipur during times of unrest for Internally 
Displaced Persons, support for sports initiatives such as assisting the 
Boccia Sports Federation, aiding the differently abled by extending 
support to NGOs like the National Association for the Blind, we have 
been proactive in providing aid and assistance across the country.

Nurturing Future Leaders 

Recognizing the critical role of education in shaping future generations, 
we have focused on improving educational infrastructure. 
Collaborating with government schools, we have made significant 
contributions towards improving overall environment of educational 
institutions, thereby empowering present and future generations.

Enhancing Healthcare Access 

The Bank takes great pride in its role in fortifying the healthcare 
ecosystem nationwide. In alignment with government initiatives 
aimed at broadening healthcare services' reach, particularly for 
disadvantaged and marginalized communities, we have been 

okf"kZd lh,lvkj fjiksVZ 2023&24  
ds fy, ,eMh ,oa lhbZvks dk lans'k
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vuq:i] ge bl {ks= esa Hkh lfØ; jgs gSaA gekjs ;ksxnku esa tkx:drk vfHk;ku 
pykus ds lkFk&lkFk ,Ecqysal lqfoèkk,a] jksxh ns[kHkky lgk;rk vkSj LoPNrk 
ekudksa dks c<+kuk 'kkfey gSA

LokLF; lsok uokpkjksa  dks c<+kok nsus ds vfrfjä] geus xzkeh.k efgykvksa lfgr 
oafpr leqnk;ksa dks egRoiw.kZ lgk;rk çnku dh gSA xHkkZ'k; xzhok ds dSalj dh 
oSfÜod xaHkhjrk dks igpkurs gq,] ih,uch bl xaHkhj eqís ds ckjs esa tkx:drk 
c<+kus dh fn'kk esa lfØ; :i ls dke dj jgk gSA vius Bksl ç;klksa ds ekè;e 
ls] ge LokLF; lsok tkx:drk] igqap vkSj lekosf'krk esa lkFkZd ;ksxnku nsus dk 
ç;kl djrs gSa] ftlls ,d LoLFk vkSj vfèkd lerkiw.kZ lekt dk fuekZ.k gksrk gSA

dY;k.kdkjh ;kstuk,a vkSj jk"Vªh; igy

ih,uch dbZ dY;k.kdkjh ;kstuk,a pyk jgk gS tSls fd ih,uch fodkl&xzke 
xksn ysus dh ;kstuk] 76 vkjlsVh ¼xzkeh.k Lojkstxkj çf'k{k.k laLFkku½ rFkk 12 
fdlku çf'k{k.k dsaæ LFkkfir djus ds ekè;e ls lkekftd&vkfFkZd l'kfädj.k 
djus tSlh dbZ dY;k.kdkjh ;kstuk,a pyk jgk gSA foÙk o"kZ 2023&24 ds nkSjku] 
vkjlsVh dsaæksa esa dqy 60]721 O;fä;ksa dks çf'kf{kr fd;k x;k] ftuesa ls 47]911 
xjhch js[kk ls uhps ¼chih,y½ ds ifjokjksa ls gSa vkSj 47]899 efgyk,a 'kkfey gSaA 

gekjs jk"Vªh; [ksy g‚dh dks c<+kok nsuk Hkh cSad ds fy, ,d çeq[k dsaæ fcanq 
jgk gSA eq>s ;g crkrs gq, csgn [kq'kh gks jgh gS fd foÙkh; o"kZ ds nkSjku] gekjh 
lhfu;j g‚dh Vhe ds pkj f[kykfM+;ksa us ,f'k;kbZ [ksyksa] iq#"kksa dh ,f'k;kbZ 
pkSafi;al Vª‚Qh] iq#"kksa ds g‚dh foÜo di vkSj cfeZa?ke esa jk"VªeaMy [ksyksa tSls 
çfrf"Br varjkZ"Vªh; VwukZesaVksa esa gekjs ns'k dk çfrfufèkRo fd;kA

d‚jiksjsV Lo;alsok 

gekjh lh,lvkj xfrfofèk;ksa dk varfuZfgr lans'k ;g gS fd ge vkt tks Hkh 
djsaxs] mldk vlj vkus okyh ihf<+;ksa ij iM+sxkA ge LVkQ lnL;ksa vkSj 
LFkkuh; yksxksa dh lfØ; Hkkxhnkjh ds lkFk lh,lvkj xfrfofèk;ka dj jgs gSaA 
cSad ds ,d yk[k ls vfèkd deZpkfj;ksa us iwjs ns'k esa ^iyk'k* ifj;kstuk ds rgr 
de&ls&de 2 ikSèks yxk, gSaA

ge ^ih,uch çsj.kk* ds ç;klksa dh Hkh ljkguk djrs gSa] tks cSad dh ofj"B efgyk 
vfèkdkfj;ksa vkSj ofj"B cSad vfèkdkfj;ksa dh ifRu;ksa dh ,d laLFkk gS] tks cSad 
ds bu lh,lvkj ç;klksa dks vkxs c<+kus esa LoSfPNd :i ls 'kkfey jgrk gSA 

cSad d‚jiksjsV lkekftd mÙkjnkf;Ro ¼lh,lvkj½ dks vius fgrèkkjdksa ds fgrksa 
dks è;ku esa j[kus ds lkFk&lkFk vkfFkZd] lkekftd vkSj i;kZoj.k dh –f"V ls 
èkkj.kh; rjhds ls dk;Z djus dh çfrc)rk ekurk gSA bl j.kuhfr ds dsaæ esa] 
thoar leqnk;ksa ds fuekZ.k vkSj mUgsa cuk, j[kus ds çfr gekjs cSad dh vVwV 
çfrc)rk fufgr gSA lkeqnkf;d fodkl esa  fujarj lg;ksx nsus vkSj mls c<+kok 
nsus ds fy, laLFkkuksa vkSj dk;ZØeksa esa gekjs fuos'k ds ekè;e ls] lh,lvkj 
ds çfr gekjh çfrc)rk dks O;kid igpku feyh gSa vkSj bls ljkgk x;k gSA

cSad ftEesnkjh ds lkFk fodkl djus] vVwV lacaèk cukus vkSj vius lHkh fgrèkkjdksa 
ds lkFk lkFkZd :i ls tqM+us esa foÜokl djrk gSA vkus okys le; esa] ge ,d 
csgrj lekt ds fuekZ.k ds mís'; ls dk;ZØeksa esa lfØ; Hkkxhnkjh ds ekè;e ls 
leqnk; dh lgk;rk djuk tkjh j[ksaxsA ge laosnu'khy vkSj ftEesnkj rjhds ls 
dkjksckj djuk Hkh tkjh j[ksaxsA var esa] eSa gekjs lHkh Hkkxhnkjksa vkSj ih,uch ifjokj 
ds lnL;ksa dks viuk gkfnZd èkU;okn O;ä djuk pkgrk gwa ftUgksaus foÙkh; o"kZ 
23&24 ds nkSjku lh,lvkj xfrfofèk;ksa esa iwjs fny ls Hkkxhnkjh dhA

vrqy dqekj xks;y 
çcaèk funs'kd ,oa lhbZvks 

proactive in this segment also. Our contributions encompass 
providing ambulance facilities, patient care support, and enhancing 
hygiene standards, alongside conducting awareness campaigns.

In addition to bolstering healthcare initiatives, we have extended 
significant support to marginalized communities, including rural 
women. Recognizing the global severity of cervical cancer, PNB 
is actively working towards raising awareness about this pressing 
issue. Through our concerted efforts, we strive to make meaningful 
contributions to healthcare awareness, accessibility, and inclusivity, 
fostering a healthier and more equitable society.

Welfare Schemes and National Initiatives

PNB is running several welfare schemes such as PNB VIKAS- Village 
Adoption Scheme, socio-economic empowerment through setting up 
76 RSETIs (Rural Self Employment Training Institute) & 12 Farmers’ 
Training Centres. During the FY 2023-24, a total of 60,721 persons 
were trained in RSETI centres out of which 47,911 belong to BPL 
Families and 47,899 were women. 

Promoting our National Game Hockey has also been a key area of 
focus for the bank. It gives me immense pleasure to share that during 
the fiscal year, four players from our senior hockey team proudly 
represented our nation in prestigious international tournaments such 
as the Asian Games, Men’s Asian Champions Trophy, Men’s Hockey 
World Cup, and Commonwealth Games in Birmingham.

Corporate Volunteering 

The underlying message of our CSR activities is whatever we do today, 
will have an impact on future generations. We have been undertaking 
CSR activities with full participation of staff members and the local 
populace. The one lakh plus employees of the Bank planted minimum 
2 saplings under the project ‘PALAASH’ across the country.

We also acknowledge the efforts of PNB PRERNA, an association 
comprising of senior women officials of the bank and the wives of 
senior bank officials, who have been voluntarily involved in carrying 
forward these CSR efforts of the Bank. 

The Bank considers Corporate Social Responsibility (CSR) as 
a commitment to operate in an economically, socially and 
environmentally sustainable manner, while simultaneously 
recognizing the interests of its stakeholders. At the heart of this 
strategy, lies our bank’s unwavering commitment to creating 
and sustaining vibrant communities. Through our investment in 
institutions and programs to support and enhance community 
development in a sustainable fashion, our commitment to CSR is 
amply recognized and lauded.  

The Bank believes in growing responsibly, forging deeper relationships, and 
engaging meaningfully with all our stakeholders. Going forward, we will 
continue to support the society through active participation in programs 
aimed at creating a better society. We will also continue to conduct 
business in a sensitive and responsible manner. In the end, I want to 
express my sincere thanks to all our partners & members of PNB Parivaar 
for their whole hearted participation in CSR activities during FY23-24. 

Atul Kumar Goel 
Managing Director & CEO 
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d‚jiksjsV lkekftd mÙkjnkf;Ro fjiksVZ 2023&24

iatkc uS'kuy cSad dk d‚jiksjsV lkekftd mÙkjnkf;Ro 
–f"Vdks.k

1- iatkc uS'kuy cSad esa] d‚jiksjsV lkekftd mÙkjnkf;Ro ¼lh,lvkj½ 
vkfFkZd] lkekftd vkSj i;kZoj.kh; :i ls LFkk;h rjhds ls lapkfyr 
djus dh çfrc)rk gSA cSad vius fgrèkkjdksa tSls fuos'kdksa] xzkgdksa] 
deZpkfj;ksa] dkjksckj Hkkxhnkjksa] LFkkuh; leqnk;ksa vkSj cM+s iSekus ij 
lekt dh izkFkfedrkvksa dks igpkurk gS vkSj bldk y{; lekt 
ds thou dh xq.koÙkk dks csgrj cukuk gS vkSj bldk mís'; lekt 
ds thou dh xq.koÙkk dks c<+kuk gSA bl j.kuhfr ds dsaæ esa thoar 
leqnk;ksa ds iks"k.k ds fy, cSad dh vVwV çfrc)rk gSA ;g çfrc)rk 
mu laLFkkuksa vkSj dk;ZØeksa esa cSad ds lg;ksx ds ekè;e ls thoar gksrh 
gSa tks lrr lkeqnkf;d fodkl dks c<+kok nsrs gSaA foÙk o"kZ 2023&24 
ds nkSjku] cSad dh lh,lvkj xfrfofèk;k¡ turk ds fy, f'k{kk LokLF; 
dkS'ky l'kfDrdj.k dk;ZØeksa ds lkFk&lkFk vius {ks=h; dk;kZy;ksa ds 
ekè;e ls vf[ky Hkkjrh; vkèkkj ij lkekftd dY;k.k xfrfofèk;ksa esa 
lq/kkj ykus ij dsafær FkhA

2- cSad viuh lh,lvkj dk;Zuhfr ds ,d Hkkx ds :i esa fuEufyf[kr 
çfrc)rk,a djrk gS%

2-1 gfjr igy vkSj LFkkf;Ro 

ih,uch ,d laxBu ds :i esa i;kZoj.kh; fLFkjrk ds fy, çfrc) gS 
vkSj blds dkcZu QqVfçaV dks de djus ds fy, lfØ; dne mBk jgk 
gSA fuEufyf[kr mBk, x, dne vfèkd fVdkÅ Hkfo"; ds fy, cSad 
dh çfrc)rk ds mnkgj.k gSaA ih,uch uhfrxr Lrj ij cnyko djds 
,d cM+h Nykax yxkus ds fy, Hkh –<+ ladfYir gS vkSj bldk mís'; 
fuEukuqlkj vfèkd fVdkÅ çfØ;kvksa dks viukuk gS%

1- csgrj n{krk] igqap] fuckZèk lapkj vkSj csgrj xzkgd vuqHko ds fy, 
fMftVy çfØ;kvksa dh 'kq:vkr

2- dk;kZy;ksa ds Hkhrj uksV~l@lapkj dh fMftVy vkoktkgh dks 
çksRlkfgr djuk vkSj dkcZu mRltZu dks de djuk

3- vapy vkSj eaMy Lrj ij tkx:drk dk;ZØe@vk;kstu 

4- o`{kkjksi.k vfHk;ku

5- fMftVy fjd‚MZ j[kus ds fy, ra=

6- xzhu çkstsDV Qkbusaflax vkSj bysfDVªd okgu foÙkiks"k.k dks c<+kok nsuk

7- fu;fer vkèkkj ij fjlkbfDyax f'kfojksa dk vk;kstu

8- ukfer dk;kZy;ksa esa lkbfdy ikfdZax tksu vkSj bysfDVªd okgu 
pkftZax LVs'kuksa dh LFkkiuk

9- cSad ds lHkh dk;kZy;ksa esa ÅtkZ laj{k.k vksyafid dh 'kq#vkr

Corporate Social Responsibility Report  2023-24

Punjab National Bank’s Corporate Social 
Responsibility Approach

1. At Punjab National Bank, Corporate Social Responsibility 
(CSR) is a commitment to operate in an economically, 
socially and environmentally sustainable manner. The 
Bank recognises the priorities of its stakeholders such as 
investors, customers, employees, business partners, local 
communities, and society at large, and aims to enhance 
the society’s quality of life. At the heart of this strategy is 
the Bank’s unwavering commitment to nurturing vibrant 
communities. This commitment comes to life through the 
Bank’s support in institutions and programmes that promote 
sustainable community development. During FY 2023-24, 
the Bank’s CSR activities were focussed towards improving 
education, health, skill empowerment programmes for the 
public, as well as social welfare activities on a Pan India 
basis through its field offices.

2. The Bank makes following commitments as a part of its 
CSR strategy:

2.1 Green Initiatives & Sustainability 

PNB as an organisation is committed to environmental 
sustainability and is taking proactive steps to reduce its carbon 
footprint. The following steps undertaken are examples of the 
Bank's commitment towards a more sustainable future. PNB 
is also determined to take a major leap by making policy level 
changes and aims at adopting more sustainable processes as 
under:

1. Introducing digital processes for better efficiency, 
accessibility, seamless communication, and enhanced 
customer experience

2. Encouraging digital movement of notes/communications 
within offices and reducing carbon emissions

3. Awareness programmes/events at Zonal & Circle level

4. Tree Plantation drive

5. Mechanism for digital record keeping

6. Promoting Green Project Financing & Electric Vehicle Financing

7. Holding of Recycling camps on regular basis

8. Setting up of Cycle parking zones & Electric Vehicle charging 
stations at designated offices

9. Introduction of Energy Conservation Olympics across all 
offices of the bank
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2-2 LokLF;

t:jr iM+us ij gj fdlh dks LokLF; lsok fey lds] viuh bl  
izfrc)rk dks lqfuf'pr djrs gq,] ih,uch us oafpr ejhtksa ds fy, 
vLirky igqap esa lq/kkj ds lkFk&lkFk vLirky ds cqfu;knh <+kaps ds 
mUu;u dk leFkZu djus esa cM+k ;ksxnku fn;k gSA  

çèkku dk;kZy;] }kjdk esa o`{kkjksi.k vfHk;ku esa ,eMh vkSj lhbZvks Jh vrqy dqekj xks;y

MD & CEO Shri Atul Kumar Goel in a tree plantation drive at Head office, Dwarka

Jh vrqy dqekj xks;y] ,eMh vkSj lhbZvks us LokLF; cqfu;knh <kaps ds mUu;u ds fy, f'k{kk ^vks* vuqlaèkku] HkqousÜoj dks osafVysVj vkSj vkbZlh;w csM lkSaisA
Sh. Atul Kumar Goel, MD & CEO handed over ventilators and ICU beds to Siksha ‘O’ Anusandhan, Bhubaneshwar, for upgrading 

health infrastructure

2.2 Health

As part of its commitment to ensuring that everyone may access 
healthcare when needed, PNB has made major contributions 
towards improving hospital access for underprivileged patients 
as well as supporting hospital infrastructure upgrades. 
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cSad ds 129 oka LFkkiuk fnol dh iwoZ laè;k ij] ,eMh vkSj lhbZvks] Jh vrqy dqekj xks;y us dk;Zikyd funs'kd Jh dY;k.k dqekj vkSj Jh fcuksn dqekj ds lkFk 
çèkku dk;kZy;] }kjdk esa LVkQ lnL;ksa ds fy, vk;ksftr jänku f'kfoj esa deZpkfj;ksa dk eukscy c<+k;kA jänku ds ckjs esa tkx:drk c<+kus ds fy, iwjs o"kZ 

lHkh vapyksa esa blh rjg ds f'kfoj vk;ksftr fd, x,A 

On the eve of the Bank's 129th Foundation Day, MD & CEO, Shri Atul Kumar Goel, along with Executive Directors Shri Kalyan 
Kumar and Shri Binod Kumar, boosted the morale of the staff at a blood donation camp organised for staff members at the Head 
Office, Dwarka. Similar camps were organised across all the zones throughout the year to raise awareness about blood donation. 

,eMh vkSj lhbZvks] Jh vrqy dqekj xks;y us ih,uch çsj.kk dh vè;{kk] Jherh iwue xks;y ds lkFk] iqjh esa txUukFk eafnj esa vkus okys Hkäksa dh 
lsok ds fy, eafnj lfefr dks ,d ,Ecqysal çnku dhA

MD & CEO, Shri Atul Kumar Goel, along with PNB Prerna's President, Smt. Poonam Goel, provided an ambulance to the temple 
committee for the service of devotees visiting the Jagannath Temple in Puri.
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vgenkckn vapy ds nkSjs ds nkSjku bZMh Jh dY;k.k dqekj us ljdkjh vLirky dks ^LVªspj ;qDr xkM+h* HksaV dhA

During the visit to Ahmedabad Zone, ED Shri Kalyan Kumar presented a 'Cart with Stretcher' to the government hospital.

dk;Zikyd funs'kd] Jh fcuksn dqekj vkSj Jh fcHkq çlkn egkik= us vksfM'kk esa HkqousÜoj vapy dk;kZy; ds ekè;e ls Hkäksa dh lqfoèkk ds fy, 
txUukFk eafnj ds fy, ,d bZ&fjD'kk çnku fd;kA

Executive Directors, Shri Binod Kumar and Shri Bibhu Prasad Mahapatra, provided an e-rickshaw to the Jagannath Temple for the 
convenience of devotees through the Bhubaneswar zonal office in Odisha.
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2-3 f'k{kk igy

foÙkh; o"kZ 2023&24 ds nkSjku] cSad us leqnk; ds Hkhrj f'k{kk dks mUur 
cukus   vkSj 'kSf{kd cqfu;knh <kaps dks csgrj cukus ds mís'; ls ,d lh,lvkj 
ifj;kstuk 'kq: dhA ;g çfrc)rk ;qok ih<+h ds fy, ,d mTtoy Hkfo"; ds 
iks"k.k ds fy, cSad ds leiZ.k dks n'kkZrh gSA 'kSf{kd dk;ZØeksa vkSj igyksa esa 
fuos'k djds] cSad dk mís'; lrr fodkl esa ;ksxnku djuk vkSj cPpksa vkSj 
;qokvksa dks vko';d Kku vkSj dkS'ky ds lkFk l'kä cukuk gSA 

rLohj 1% ve`rlj vapy us tkyaèkj esa Jh nsoh rkykc pkSfjVscy VªLV 
vLirky dks ,acqysal eqgS;k djkbZ

Pic 1: ZO Amritsar provided ambulance at Jalandhar to Shree 
Devi Talab Charitable Trust Hospital

rLohj 2% psUubZ vapy us LokLF; cqfu;knh <kaps dks csgrj cukus ds 
fy, Jhgj VªLV dks ,Ecqysal lkSaihA

Pic 2: ZO Chennai handed over Ambulance to SRIHER Trust 
for upgrading health infrastructure

,eMh vkSj lhbZvks Jh vrqy dqekj xks;y us xksok ds ekuuh; eq[;ea=h dh mifLFkfr esa xksok Lis'ky Ldwy ,lksfl,'ku dks Ldwy ds cqfu;knh <kaps 
ds fy, 5 yk[k #i;s çnku fd,A

MD & CEO Shri Atul Kumar Goel provided Rs 5 Lakhs to Goa Special School Association in the presence of Hon'ble Chief Minister 
of Goa for school infrastructure essentials

2.3 Education Initiatives

During the fiscal year 2023-24, the bank initiated a CSR project 
aimed at advancing education and enhancing educational 
infrastructure within the community. This commitment reflects the 
bank's dedication to nurturing a brighter future for the younger 
generation. By investing in educational programs and initiatives, 
the bank aims to contribute to sustainable development and 
empower children and youth with essential knowledge and skills.



ANNUAL
REPORT

275

dqN ;ksxnkuksa esa ih,uch eaMy dk;kZy;] tkyaèkj }kjk ekrk dylu 
eseksfj;y ifCyd Ldwy dks Ldwy ;wfuQ‚eZ vkSj LVs'kujh oLrqvksa dk 
nku 'kkfey FkkA

eaMy dk;kZy; tkyaèkj }kjk vapy çeq[k ve`rlj dh mifLFkfr esa ekrk dylu eseksfj;y ifCyd Ldwy esa Ldwy ;wfuQ‚eZ vkSj 
LVs'kujh oLrqvksa dk ;ksxnku

Contribution of School uniforms and stationery items to Mata Kalsan Memorial Public School by CO Jalandhar in the presence of 
Zonal Head Amritsar

Some of the contributions included donation of school uniforms 
and stationery items to Mata Kalsan Memorial Public School by 
PNB Circle Office, Jalandhar.

f'keyk ds gehjiqj ftys esa ,d lh,lvkj dk;ZØe esa eaMy dk;kZy; gehjiqj ds deZpkjh Ldwyh Nk=ksa dks MsLd fdV lkSairs gq,

Staff from Circle Office Hamirpur in a CSR event handing over Desk Kits to school students in Hamirpur District of Shimla
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ih,uch us HkkbZ dUgS;k 'kS{kf.kd laLFkku] xk¡o eksjhokyk] fljlk dks 100 lhfyax QSu iznku fd;kA

PNB provided 100 ceiling fans to Bhai Kanhaiya Educational Institute, Village Moriwala, Sirsa

ih,uch us eksnh fuEu cqfu;knh fo|ky; dks okVj I;wjhQk;j vkSj vkjvks flLVe çnku fd;kA

PNB provided water purifiers and RO systems to Modi Nimn Buniyade Vidyalaya.
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mÙkjk[kaM esa gsjkYM ifCyd Ldwy ds lkFk lh,lvkj igy] ftlesa Ldwy dks daI;wVj vkSj Ldwy dh vkiwfrZ nh xbZA

CSR initiative with Herald Public School in Uttarakhand, wherein the school received computers and school supplies

2-4 d‚jiksjsV Lo;alsok

^lekt dks okil nsuk* cSad dh lh,lvkj xfrfofèk;ksa ds ihNs eq[; 
mís'; gSA lh,lvkj ds lacaèk esa cSad vius deZpkfj;ksa dks tks lans'k nsuk 
pkgrk gS] og ;g gS fd Þvkt ge tks dqN Hkh djsaxs] mldk çHkko Hkfo"; 
dh ihf<+;ksa ij iM+sxkßA bl çdkj] cSad esa dh xbZ lh,lvkj xfrfofèk;ksa 
esa gekjs LVkQ lnL;ksa vkSj LFkkuh; vkcknh dh lfØ; Hkkxhnkjh 'kkfey 
gSA bl o"kZ ds nkSjku ns'k Hkj esa 1 yk[k ls vfèkd izR;sd deZpkfj;ksa 
us nks ikSèks yxk,A  

2.4 Corporate Volunteering

“Giving back to the society” is the prime motive behind the 
Bank’s CSR activities. The message that the Bank wants to 
give to its staff regarding CSR is that “whatever we do today, will 
have an impact on future generations”. Thus, the CSR activities 
undertaken at the Bank involves the active participation of its 
staff members and the local populace. During this year, more 
than 1 lakh employees planted two saplings across the country.

eaMy dk;kZy;] ekynk esa vk;ksftr LoPNrk vfHk;ku esa lHkh LVkQ lnL;ksa us Hkkx fy;k 

All the staff members participated in the cleanliness drive organized at Circle Office, Malda
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2-5 [ksyksa dks c<+kok 

cSad yxkrkj jk"Vªh; [ksy g‚dh dks c<+kok ns jgk gSA vçSy 2004 esa 
viuh LFkkiuk ds ckn ls] cSad dh ofj"B g‚dh Vhe esa 23 f[kykM+h 'kkfey 
gks pqds gSa] ftuesa ls lHkh cSad ds deZpkjh gSaA

cSad f[kykfM+;ksa dks is'ksoj dkS'ky fodflr djus ds fy, lHkh 
y‚ftfLVDl lgk;rk vkSj cqfu;knh lqfoèkk,a çnku djrk gSA ofj"B 
g‚dh Vhe ds f[kykfM+;ksa dks [ksy fdV] vkgkj HkÙkk] dksp] vkgkj fo'ks"kK] 
fQft;ksFksjsfiLV dh lsok,a] ,LVªks VQZ eSnku vkfn çnku fd;k tkrk gSA 

foÙk o"kZ 2023&24 ds nkSjku lhfu;j g‚dh Vhe vkSj dksp dh Qhl ij 
fuos'k dh xbZ dqy jkf'k 46-43 yk[k #i;s FkhA 

çn'kZu dh eq[; ckrsa vkSj g‚dh VwukZesaV dk fooj.k ftlesa ih,uch Vhe us 
Hkkx fy;k vkSj leh{kk vofèk ds nkSjku mldh miyfCèk;ka bl çdkj gSa%

Ø-la- VwukZesaV dh frfFk VwukZesaV@pkSafi;uf'ki ih,uch g‚dh 
Vhe dh fLFkfr

1 18@05@2023&
28@05@2023

12oka y{eh vEey 
eseksfj;y g‚dh VwukZesaV

rhljk LFkku 

2 24@08@2023& 
03@09@2023

94oka vf[ky Hkkjrh; 
,elhlh&eq#xIik xksYM 
di g‚dh VwukZesaV

lsehQkbufyLV

ih,uch g‚dh Vhe ds pkj f[kykM+h & Jh 'ke'ksj flag] Jh eunhi eksj] 
Jh vfHk"ksd vkSj Jh lq[kthr flag  us foÙk o"kZ 23&24 ds nkSjku Hkkjrh; 
jk"Vªh; g‚dh Vhe dk çfrfufèkRo fd;kA

 2.5 Promotion of Sports 

The Bank is continuously promoting the National Sport Hockey. 
Since its inception in April 2004, the bank's Senior Hockey team 
has grown to encompass 23 players, all of whom are employees 
of the bank.

The Bank provides all logistics support and infrastructure 
facilities to the players for developing professional skills. 
Senior Hockey team players are provided with playing kit, diet 
allowance, coach, dietician, physiotherapist’s services, astro 
turf ground, etc.

During the FY 2023-24, the total amount invested on Senior 
Hockey Team and coach fee was Rs. 46.43 lakh. 

Performance Highlights and details of Hockey tournaments in 
which PNB team participated and its achievements during the 
review period are as below:

S. No. Date of Tournament Tournaments/
championships

PNB Hockey 
team Position

1 18/05/2023-
28/05/2023

12th Lakshmi 
Ammal Memorial 
Hockey Tournament

3rd Place 

2 24/08/2023-
03/09/2023

94th all India 
MCC-Murugappa 
Gold Cup Hockey 
Tournament

Semi-
Finalist

Four players of the PNB Hockey Team - Mr. Shamsher Singh, 
Mr. Mandeep Mor, Mr. Abhishek, and Mr. Sukhjeet Singh - 
represented the Indian National Hockey Team during FY23-24. 

ih,uch iyk'k vfHk;ku ds rgr ns'k Hkj ds deZpkfj;ksa us ikSèks yxk,A

Employees across the nation planted saplings as part of the PNB Palaash campaign.
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rhu f[kykM+h Hkkjrh; g‚dh Vhe dk fgLlk Fks ftUgksaus g‚dh foÜo di 
2023 esa Hkkjr dk çfrfufèkRo fd;k FkkA phu ds gkaX>w esa vk;ksftr 
,f'k;kbZ [ksy 2022 esa] Lo.kZ ind thrus okys rhu f[kykM+h Hkkjrh; iq#"k 
g‚dh Vhe dk fgLlk FksA

ih,uch g‚dh Vhe ds ukS f[kykfM+;ksa us dqN vyx&vyx le; ij 
Hkkjrh; lhfu;j vkSj twfu;j iq#"k g‚dh Vhe dk çfrfufèkRo fd;k gSA 
leh{kk vofèk ds nkSjku ih,uch g‚dh Vhe dh Hkkxhnkjh dh >yd bl 
çdkj gS% 

Three players were part of the Indian Hockey contingent which 
represented India at Hockey World Cup 2023. In Asian Games 
2022 held in Hangzhou, China, three of the players were part of 
Gold Medal winning Indian Men’s Hockey Team.

Nine players from PNB Hockey Team at some points of time 
have represented Indian Senior & Junior Men’s Hockey Team. 
Glimpse of the PNB Hockey team’s participation during the 
review period are as under: 

ih,uch gkWdh Vhe dks 94osa vf[ky Hkkjrh; ,elhlh&eq#xIik xksYM di gkWdh VwukZesaV 2023 esa lseh QkbufyLV ds :i esa j[kk x;k FkkA

PNB Hockey Team was placed as a Semi Finalist at 94th all India MCC-Murugappa Gold Cup Hockey Tournament 2023

2-6 lkekftd fuos'k

,d lkekftd :i ls ftEesnkj laxBu gksus ds ukrs] cSad fdlku çf'k{k.k 
dsaæksa vkSj xzkeh.k Lojkstxkj vkSj çf'k{k.k laLFkkuksa] foÙkh; lk{kjrk 
vkSj ØsfMV ijke'kZ dsaæksa] ih,uch çsj.kk vkSj vU; igyksa ds ekè;e ls 
lekt esa ;ksxnku nsrk gSA cSad oafpr leqnk;ksa dks csjkstxkjh vkSj xjhch 
ls mcjus ,oa f'k{kk vkSj dkS'ky fodkl dk;ZØeksa ds ekè;e ls viuk 
Hkfo"; cukus esa enn djrk gSA bu lHkh igyksa dks lkekftd fuos'k 
ekuk tkrk gSA

fdlku çf'k{k.k dsaæ ¼FTCs½% cSad us 12 fdlku çf'k{k.k dsaæksa dh 
LFkkiuk dh gS tks ih,uch fdlku dY;k.k VªLV ds nk;js esa vkrs gSaA dsaæ 
—f"k vkSj lac) xfrfofèk;ksa] daI;wVj] flykbZ@d<+kbZ] vkSj vU; m|ferk 
fodkl dk;ZØeksa ij fu%'kqYd çf'k{k.k çnku djrs gSaA LFkkiuk ds ckn 
ls] ,QVhlh us 31 ekpZ 2024 rd 61]555 çf'k{k.k dk;ZØeksa ds ekè;e 
ls 18]28]024 yksxksa dks çf'k{k.k çnku fd;k gSA bu çf'k{k.k dsaæksa dks 
fdlkuksa ds [ksrksa esa feêh ijh{k.k lqfoèkkvksa okyh ,d eksckby oSu vkSj 
fdlkuksa dks lwpukRed ohfM;ks fDyi ds v‚fM;ks fotqvy çn'kZu ds fy, 
,ybZMh ls Hkh lqlfTtr fd;k x;k gSA cSad us foÙk o"kZ 2023&24 ds 
nkSjku bl igy ds rgr 446-62 yk[k #i;s [kpZ fd,A

2.6 Social Investments

Being a socially responsible organisation, the Bank contributes 
to the society through Farmers Training Centers & Rural Self 
Employment & Training Institutes, Financial Literacy & Credit 
Counselling Centres, PNB Prerna and other initiatives. The 
Bank helps the underprivileged communities to overcome 
unemployment and poverty and shape their own future through 
education and skill development programmes. All these 
initiatives are considered as social investment.

Farmers’ Training Centres (FTCs):  The Bank has established 
12 Farmers’ Training Centres which comes under the ambit 
of PNB Farmers Welfare Trust. The centres provide free of 
cost training on agriculture & allied activities, computers, 
tailoring/embroidery, and other entrepreneurship development 
programmes. Since inception, FTCs has imparted training to 
18,28,024 people through 61,555 training programmes as 
of 31st March 2024. These training centres have been also 
equipped with a mobile van having soil testing facilities at the 
farmers’ fields and LED for audio visual display of informative 
video clips to the farmers. The Bank spent Rs.446.62 Lakhs 
under this initiative during FY 2023-24. 
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fooj.k fuEukuqlkj gS%

foÙkh; o"kZ dk;ZØeksa dh la[;k çf'k{kqvksa dh la[;k

2023&24 3156 96313

xzkeh.k Lojkstxkj çf'k{k.k laLFkku ¼vkjlsVh½% Hkkjr esa 76 
vkjlsVh¼xzkeh.k fodkl ea=ky; ds rRokoèkku esa½ vkSj 2 xzkeh.k fodkl 
dsaæ ¼ih,uch dh igysa½ dke dj jgs gSa tks Lojkstxkj m|e 'kq: djus 
ds fy, xzkeh.k vkcknh vkSj muds ifjokjksa dks dkS'ky mUu;u ds fy, 
çf'k{k.k çnku djus esa yxs gq, gSaA foÙk o"kZ 2023&24 ds nkSjku bu 
dsaæksa esa 60]721 yksxksa dks çf'kf{kr fd;k x;k] ftuesa ls 47]911 chih,y 
ifjokjksa ds Fks vkSj 47]899 efgyk,a FkhaA 

vkjlsVh us viuh LFkkiuk ls ysdj vc rd 6]02]566 yksxksa dks çf'kf{kr 
fd;k gS] ftuesa ls 4]04]491 efgyk,a vkSj 1]90]592 vuqlwfpr tkfr vkSj 
36]568 vuqlwfpr tutkfr Js.kh ds gSaA

Lojkstxkj esa vkjlsVh dk çHkko bu laLFkkuksa ls çf'k{k.k çkIr 
djus ds ckn 3]94]855 yksxksa dks Lojkstxkj feykA leh{kk o"kZ foÙk o"kZ 
2023&2024 ds nkSjku dqy O;; 3857-36 yk[k #i;s FkkA

The detail is as under: 

Financial Year No. of Programmes No. of Trainees
2023-24 3156 96313

 
Rural Self Employment Training Institutes (RSETIs): There are 76 
RSETIs (under the aegis of MoRD) and 2 Rural Development 
Centres (PNB initiatives) operating in India that are engaged in 
providing training to rural population and their families for skill 
upgradation to undertake self-employment ventures. 60,721 
people were trained in these centres during the FY 2023-24, 
out of which 47,911 belonged to BPL families and 47,899 were 
women.

Since its inception, RSETIs has trained 6,02,566 people, out of 
which 4,04,491 were women and 1,90,592 were SC category 
and 36,568 were ST category.

Impact of RSETIs in Self-Employment: 3,94,855 people got self-
employed after getting training from these institutions. Total 
expenditure during the review year FY23-24 was Rs. 3857.36 
Lakhs.

vkjlsVh fMczwx<+ esa chlh l[kh fe'ku dk;ZØe ds rgr çf'k{k.k çnku fd;k x;k

Provided training programme under BC Sakhi Mission at RSETI Dibrugarh
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ih,uch fodkl ;kstuk% cSad dh ih,uch fodkl ;kstuk uked ,d 
;kstuk gS ftlds rgr 307 xkaoksa dks fofHkUu dY;k.k@fodklkRed 
xfrfofèk;ksa ds ekè;e ls muds lexz fodkl ds fy, xksn fy;k x;k gSA 

2-7 vU; lh,lvkj igysa

A. ih,uch çsj.kk cSad ds ofj"B vfèkdkfj;ksa ds ifr@iRuh ds lkFk&lkFk 
cSad dh ofj"B efgyk vfèkdkfj;ksa dk ,d la?k] cSad dh lh,lvkj 
xfrfofèk;ksa dks 'kq: djus@c<+kok nsus esa egRoiw.kZ Hkwfedk fuHkk jgk 
gSA la?k dk eq[; mís'; cSad dh d‚jiksjsV lkekftd mÙkjnkf;Ro 
igy dk lg;ksx djuk gSA

PNB VIKAS YOJANA: Bank has a scheme titled PNB VIKAS 
YOJANA under which 307 villages have been adopted for their 
holistic development through various welfare/developmental 
activities. 

2.7 Other CSR Initiatives

A. PNB Prerna, an association of the spouses of the senior 
officials of the Bank as well as senior lady officials of the 
Bank, have been performing a vital role in undertaking/
promoting the Bank’s CSR activities. The prime objective 
of the Association is to support the Corporate Social 
Responsibility initiatives of the Bank.

efgykvksa dks l'kä cukus ds fy, vkjlsVh eksgkyh esa flykbZ dk;Z'kkyk vk;ksftr dh xbZ Fkh 

To empower women, tailoring workshop was conducted at RSETI Mohali

Jherh iwue xks;y] vè;{kk ih,uch çsj.kk] Jherh lkèkuk dqekjh vkSj Jherh xkSjh flag] mikè;{k ih,uch çsj.kk] us us'kuy ,lksfl,'ku Q‚j  
n CykbaM dks cqfu;knh <kapkxr lgk;rk çnku dhA 

Smt. Poonam Goel, President PNB Prerna, Smt. Sadhana Kumari, & Smt. Gouri Singh Vice Presidents PNB Prerna, provided 
infrastructural support to National Association for the Blind
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B. lh,lvkj ds rgr vU; dY;k.kdkjh xfrfofèk;ka B. Other Welfare activities under CSR

Jherh iwue xks;y] vè;{kk ih,uch çsj.kk] Jherh lkèkuk dqekjh] Jherh xkSjh flag vkSj Jherh vfurk egkik=] mikè;{k ih,uch çsj.kk] us lokZbdy 
dSalj tkx:drk ds fy, dSIM QkmaMs'ku dks lgk;rk çnku dh

Smt. Poonam Goel, President PNB Prerna, Smt. Sadhana Kumari, Smt. Gouri Singh & Smt. Anita Mahapatra, Vice Presidents PNB 
Prerna, provided support to CAPED foundation for Cervical Cancer Awareness

eaMy dk;kZy; Jhuxj us Hkkjrh; lsuk ds cknkeh ckx Nkouh] Jhuxj dks 1 xksYQ dkVZ vkSj 2 ;k=h v‚Vks çnku fd;k

Circle Office Srinagar provided 1 Golf Cart and 2 passenger autos to Indian Army’s Badami Bagh Cantonment, Srinagar
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vapy dk;kZy; ve`rlj us vVkjh c‚MZj ve`rlj esa 200 lkoZtfud cSBus dh dqflZ;k¡ lkSaiha

ZO Amritsar handed over 200 public seating chairs at Attari border Amritsar 

ih,uch ef.kiqj esa vkarfjd :i ls foLFkkfir yksxksa dks jkgr f'kfojksa esa fofHkUu vko';d oLrq,a çnku djds enn dj jgk gS

PNB helping internally displaced people in Manipur by providing various essential items in relief camps
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ih,uch us [ksy midj.k çnku djds cksfPp;k QsMjs'ku dk lg;ksx fd;k

PNB supported BOCCIA Federation by providing sports equipment

vapy dk;kZy; paMhx<+ us ejhtksa ds ykHk ds fy, ,El >Ttj dks jksVh esdj e'khu çnku dh

ZO Chandigarh provided roti maker machine to AIIMS Jhajjar for the benefit of patients
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vapy dk;kZy; vgenkckn us vukFkky;] f'k'kq x`g dks vko';d QuÊpj dh vkiwfrZ çnku dh

ZO Ahmedabad provided essential furniture supplies to the orphanage, Shishu Gruh

vapy dk;kZy; t;iqj us ;ksxnk lRlax lkslkbVh v‚Q bafM;k] t;iqj dks daI;wVj vkSj fçaVj çnku fd;kA lkslk;Vh ekufld LokLF; ij 
tkx:drk c<+kus ,oa ;ksx vkSj è;ku ds ekè;e ls larqfyr thou thus ds fy, dke djrh gS

ZO Jaipur provided computers & printers to Yogada Satsang Society of India, Jaipur. The society works around raising awareness 
on mental health and leading a balanced life through Yoga and Meditation
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vapy dk;kZy; fnYyh us lsok Hkkjrh laLFkku] fnYyh ds lkFk oafpr yksxksa ds fy, dacy forfjr fd;k 

ZO Delhi distributed blankets for underprivileged people with the Sewa Bharti Institute, Delhi 

vapy dk;kZy; vgenkckn us uxj nsoh Jh Hkædkyh ekrkth eafnj esa lkoZtfud is;ty lqfoèkk çnku dh  

ZO Ahmedabad provided a public drinking water facility at the Nagar Devi Shri Bhadrakali Mataji Mandir  
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vapy dk;kZy; dksydkrk us jke—".k 'kkjnk vkJe] variqj esa xjhc vkSj oafpr yksxksa dks dacy forfjr fd;k  

ZO Kolkata distributed blankets to the poor and underprivileged people at the Ramakrishna Sarada Asharam, Antpur


