Business models surround merging technologies.

FAQOs

Question: What are the key emerging technologies PNB is focusing on?

PNB is primarily focusing on technologies such as artificial intelligence (Al), machine
learning, data analytics, and Fintech innovations to enhance customer experience and
operational efficiency.

Question: How does PNB incorporate Machine Learning (ML) in its operations?

Machine Learning algorithms at PNB help in customer segmentation, predictive analysis for
credit risk assessment. ML also enhances the efficiency of fraud detection systems by
continuously learning and adapting to new patterns.

Question: What are the benefits of emerging technologies for PNB customers?

Answer: The integration of emerging technologies enhances customer experience by providing
faster, more secure, and personalized banking services. Customers benefit from real-time
financial insights & improved digital transaction security.

Question: How is Artificial Intelligence (AI) being used in PNB’s business model?

Answer: Al at PNB is used for automating customer service through chatbots, improving
digital loan journeys with API based integrations, and personalizing customer experiences
through data analysis.

Question: How does PNB's use of data analytics improve customer service?

Answer: By analysing customer data, PNB can offer personalized product recommendations,
identify customer needs proactively, and streamline service delivery for enhanced satisfaction.

Question: How is PNB integrating Fintech solutions into its services?

Answer: PNB partners with Fintech companies to offer innovative products such as digital
journeys, ensuring a more agile response to customer needs. (A Portal has been placed on Bank
Website, https://www.mypnb.in/Fintech/Login, wherein Fintech may register themselves and
submit the desired documents, further a Fintech can register themselves in multiple domains
also.
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