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PNB Know Your Customer details: Check who all need to
update their KYC info by March 19

As part of the KYC compliance exercise, customers should provide their updated information like Aadhaar card,
identity proof, address proof, recent photo, PAN, income proof, mobile number (if not available) or any other KYC
information to their base branch.
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State-owned Punjab National Bank (PNB) has asked its customers to update their Know Your Customer
(kyC) details by March 19, 2024, so that they can smoothly operate their accounts. This in line with the
Reserve Bank of India (RBI) guidelines, where it said customers whose accounts were due for KYC
updation as of December 31, 2023, should do it by March 19, 2024.

As part of the KYC compliance exercise, customers should provide their updated information like Aadhaar
card, identity proof, address proof, recent photo, PAN, income proof, mobile number (if not available) or
any other KYC information to their base branch.

It can be done through PNB ONE/Internet Banking Services (IBS)/registered e-mail/post or in-person visit
to any branch by 19.03.2024. Failure to update KYC details within the stipulated time may result in
restrictions on account operations.

The bank has sent out SMS alerts to customers reminding them about updating details. The bank said if
the customers fail to complete their KYC by March 19, then they won't be able to use your bank account,
and it may even get frozen. So, it is crucial to visit your bank branch and get your KYC done before the

deadline.

How to check PNB KYC status

Step I: Login PNB online with credentials

Step 2: Under personal setting> check KYC status
IT will display if you need to update your KYC.
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These PNB customers should
update KYC details by March 19

As part of the KYC compliance exercise, PNB customers should
provide their updated information like identity proof, address proof,

recent photo, PAN, income proof, mobile number (if not available) or
any other KYC information to their base branch.
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In adherence to the Reserve Bank of India (RBI) guidelines, the
Punjab National Bank (PNB) has asked its customers to update
their Know Your Customer (KYC) information by March 19, 2024 to
ensure smooth functioning of their accounts.

This is applicable only for those customers whose accounts were
due for KYC updation as of December 37, 2023, the bank said.

As part of the KYC compliance exercise, PNB custormers should
provide their updated information like identity proof, address
proof, recent photo, PAN, income proof, mobile number (if not
available) or any other KYC information to their base branch.

It can be done through PNBE ONE/Internet Banking Services
(IBS)/registered e-mail/post or in person visit to any branch by
March 19, 2024.

Failure to update KYC details within the stipulated time may
result in restrictions on account operations, the lender said.

KYC compliance is crucial in maintaining the integrity of the
banking system and safeguarding against financial crimes such
as money laundering and fraud.

By ensuring that customer information is accurate and up-to-
date, banks can establish the identity of their clients and assess
the risk associated with their financial transactions.
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PNB urges its customers to update
KYC by March 19

In adherence to the Reserve Bank of India (RBI) guidelines,
the Punjab National Bank (PNB), nation’s leading public sector
bank, has asked its customers to update their Know Your
Customer (KYC) information by 19.03.2024 to ensure smooth
functioning of their accounts. This is applicable only for those
customers whose accounts were due for KYC updation as of
31.12.2023. As part of the KYC compliance exercise, PNB
customers are requested to provide their updated information
like identity proof, address proof, recent photo, PAN, income
proof, mobile number (if not available) or any other KYC
information to their base branch. It can be done through PNB
ONE/Internet Banking Services (IBS)/registered e-mail/post or
in person visit to any branch by 19.03.2024. Failure to update
KYC details within the stipulated time may result in
restrictions on account operations.

For any assistance, customer can visit their nearest PNB
branch or check the official website https://www.pnbindia.in/.


https://indiamediamonitor.in/ViewImg.aspx?vc1jEL8kgfiDHpc9MNDxw/iMTSPterIQ4J17NWYsrmD3waWpV94vtkuT1CcngGknY2bOB2ZGPOeFI+pOm6LMgpKr1xqItx6efyZhshcmSJk=

E] pnb NewsRoom

Date Headline Publication Edition Page Source
Mar 15, PNB urges customers to update KYC by .
2024 March19 The Echo of India Kolkata 10 Bureau

PNBurges
customersto
updateKYChy

March19

EOI CORRESPONDENT

NEW DELHI, MARCH
13/--/In adherence to the
Reserve Bank of India (RBI)
guidelines, the Punjab
National Bank (PNB),
nation's leading public
sector bank, has asked its
customers to update their
Know Your Customer (KYC)
information by 19.03.2024 to
ensure smooth functioning
of their accounts. This is
applicable only for those
customers whose accounts
were due for KYC updation
as 0f31.12.2023.

As part of the KYC
compliance exercise, PNB
customers are requested to
provide their updated
information like identity
proof, address proof, recent
photo, PAN, income proof,
mobile number (if not
available) or any other KYC
information to their base
branch. It can be done
through PNB ONE/Internet
Banking Services (IBS)/
registered e-mail/post or in
person visit to any branch
by 19.03.2024. Failure to
update KYC details within
the stipulated time may
result in restrictions on
account operations.

For any assistance,
customer can visit their
nearest PNB branch or
check the official website
https://www.pnbindia.in/ .
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