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Dear PNBians,

| am pleased to note that this issue of ‘PNB
Pratibha’ is published with the theme of Banking
and Customer Relationship.

In today’s world, Banks are considered a pivotal
element for the economy of the country, and an
effective banking system paves the way for proper
growth of the economy. A strong relationship
between a banker and a customer depends upon
the activities, products or services offered by the
Bank to its Customers & availed by them. The
relationship between a banker and a customer
is a ‘Transactional Relationship’ and strong
growth in a Bank’s business portfolio depends a
lot on strong bondage with the customer. Trust
plays a very important role in building a healthy
relationship between a banker and a customer.

To strengthen this bond and expand the
relationship with our customers, our Bank, besides
the traditional banking services, is also providing
various value-added services and third party
products like insurance, Mutual Fund, Depository
services etc. A large number of technology-led
digital initiatives have been introduced and many
more have been lined up for providing state-of-
the-art Customer Experience. These services not
only help in enhancing customer experience and
building long-term relationships but also enable
our Bank to earn handsome fee-based income.

[ 2 )



il Cent

m%mﬁfﬁaéﬂmmﬁu‘r WE%WW Our Bank is having corporate agency tie-ups
» . ' with various insurance companies, Mutual Fund
3M1fE & T HIRUIRE Toid! TR -310 g, forees dreey !

companies, etc. through which bulk acquisition

Y U g P Ui AU 3R T Y& of new business and up-selling/cross-selling of
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TR o
To have a more focused approach on building
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personalized services to HNIs and NRIs. We
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PIRUNE e P ST, BHRT uTdt e, AT Dbl going forward, is to increase the share of CASA
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meaningful and effortless experience, our Bank

GH‘J-IHEI'C{F-[W, BRI §%, UEdh SHRRIGUI AFTA can attract more customers without inflating
aﬁwﬁﬁﬂ, WW@WWW%I customer acquisition cost.

H-g Ry ® fF v foaet sr g west &) | am confident that Team PNB will continue

to render best quality services to our beloved

T orEagul FaTg Ua AT IR @ 3R customers and make dedicated efforts to increase
3 & idl &I dgM & forw gafdd Uarg &l the income sources.

Q%Jil | With Best Wishes,
UGS Ifgd,

A PUR Trad Atul Kumar Goel
sy feee g = RIS bR (Managing Director and Chief Executive Officer)
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Dear PNBians,

It gives me immense pleasure to note that
the Bank has come up with an edition of
‘PNB Pratibha’ with the theme of Banking
and Customer Relationship. Being one
of the largest Bank in the country, we
have generation-to-generation banking
relationship with our customers.

Bank has invested great efforts and
supported the development of long
term customer relationship to acquire
the income sources including fee based
income from the banking products.

Our bank solicits insurance Business,
Mutual Fund Business as a Corporate
Agent of various insurance companies
& Mutual Fund Companies respectively.
We are also offering Demat Services with
Bank and Trading services with Channel
Partners. Besides this, 57 Customer
Acquisition Centers (CACs) and 21
Government Business Vertical Centers
(GBV) are targeting Institutional/
Corporate  Business, = Government/
Defence business through strategic tie up
with these institution & also providing
services to HNIs and NRIs to garner more
business from these entities.
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In order to provide services & emphasise
high level of customer experience, our
Bank has taken the following initiatives:

In order to reach out to Bank’s customers
through Bank’s digital channels like
Bank’s Corporate website, Net Banking
(IBS) & Mobile Banking App (PNB
One), Bank has introduced facility for
soliciting insurance products through
insurance  Self-Networking Platform
(ISNP) on these digital channels w.e.f.
27.04.2021.

Simplified Demat account opening has
been introduced in branches to facilitate
customers for opening of Demat account
in one day without fresh KYC. The facility
was launched to expand depository
business in tier-2 & tier-3 cities.

ASBA services has been introduced in
MBS (PNB One). It is paperless, hassle
free and user friendly approach for IPO
application in few clicks. ASBA services
can be availed through Branches, Internet
Banking, UPI, Mobile Banking ( PNB
One).

e-DIS services has been introduced for
our trading customers to eliminate the
POA (Power of Attorney) submission to
trading members for performing share
trading. Now, Customers can start trading
instantly after opening of trading account
with our channel partners.

[am confident that this edition of magazine
will create awareness regarding the above
initiatives taken by Bank in team PNB to
improve customer relationship.

With Best Wishes,

Sanjay Kumar
(Executive Director)
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