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Dear PNBians,

It gives me immense please that the current
edition of ‘PNB Pratibha’ is focused on
‘International Banking Segment’, which is one of
the key growth drivers for the Bank's Business
and Indian Economy.

During the past few years, due to ease in
international travel, education, business, medical
facilities, etc., customers demand for services
under International Banking Segment has risen.
As a result of the same, a wide range of services
have been offered by us, which cater the growing
need of customers including Residents as well as
Non-residents.

Our bank is extending International banking
services through 230 Authorized Branches,
which are well equipped with specially trained
officers dealing in Forex operations. Further,
the centralized set up for processing of Forex
transaction related to Export, Import, Outward
Remittance, Overseas Investments, |IEDPMS,
Foreign Direct Investment, Foreign Letter of
Credit, etc. through Trade Finance Centres (TFCs)
at New Delhi, Mumbai, Chennai and Kolkata has
increased the compliance level and reduced
the Turnaround time (TAT) for processing of the
documents received. Further, Inward remittances
received through SWIFT, Money Transfer Service
Scheme (MTSS), Rupee Drawing Arrangements
(RDA), etc. are being processed at International
Service Branch (ISB), New Delhi. Our bank is also
offering World Travel Card (WTC) to the person
going abroad through 400 authorised branches.

In addition to the above, our Bank is having
overseas presence in 7 countries and G.I.F.T.
City (SEZ) Gandhinagar, Gujrat, India. We are
having overseas branches at DIFC Dubai and 1
IFSC Banking Unit (IBU) GIFT City, Gandhinagar.
Besides, we are having Subsidiaries / Joint
Venture namely Punjab National Bank

(International) Ltd (7 branches), UK, Druk PNB
Bank Ltd (9 branches) Bhutan, Everest Bank Ltd,
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Nepal (118 branches) and two Representative
Offices at Dhaka (Bangladesh) and at Yangon
(Myanmar).

Our overseas branches are providing trade
finance facilities to customers of our domestic
branches. These branches also facilitate
remittances for Non Resident Indians (NRIs) etc.
| am glad to inform that the branch in G.I.F.T. City,
opened on 8th April, 2022, has touched the figure
of USD 1 Billion in less than 9 months.

In order to reach out to Bank's customers and to
add new Forex customer base, we are regularly
conducting Exporters/customers Meet at different
location in India. | would especially like to
mention that during the last Financial Year, 62
customer meets were organized through physical
and virtual modes. In current Financial Year,
bank has already conducted 81 such meets and
will continue the same. Furthermore, in order to
create more skilled staff, bank has trained more
than 450 staff for Forex operation since last FY.

I would like to add some other initiates taken :
to increase digital transactions and ease of :
customers by the bank: :

» Customers can directly send their documents
related to Exports, Imports, Foreign Letter of
Credits, Foreign Letter of Guarantees, etc. for :
processing through “Trade Finance Redefined
Portal”.

» Outward Remittance Facility under Liberalized
Remittance Scheme (LRS) has been allowed
through PNB Internet Banking.

+ Customer receives the payment advice of !
Foreign Bills and Remittances on the registered
E-Mail Id automatically on completion of
transaction. :

| would like to draw your attention towards the
large number of NRIs customer base of the
banks who tend to invest in India due to high rate
of interest on deposits. | am glad to inform that
at present, we are offering the best ROI on NRI
deposits (NRE/FCNR(B)) in the industry.

| believe that with the increasing skilled staff in
the field, centralization of compliance checking at
TFCs/ISB and digitalization of Forex operations,
we will achieve great heights in International
Banking segment by your continuous efforts and
positive approach.

With Best Wishes,
Atul Kumar Goel

(Managing Director and Chief Executive
Officer)
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Dear PNBians

At the outset, | wish all staff members and
their families a very happy and prosperous
year 2023. The theme of “PNB Pratibha” is
‘International Banking’ which has gained focus
of Government, particularly to improve foreign
trade. In the context, for achieving USD 5 ftrillion
economy, Government has also taken steps such
as entering into Free Trade Agreements (FTA)
with major trade partners. India is also on the
path of greater acceptance of Indian Rupee in
international markets, or “Internationalization” of
INR.

With the consolidation of the domestic banking
system, and the growing demand of the foreign
trade and currency post liberalization for utilization
of foreign exchange, Bank is offering various
schemes and products to the customers for trade
and personal use. There are 230 Authorized
Dealer branches for dealing in different type of
forex operations. Further, forex transactions are
processed through centralized offices viz. Trade
Finance Centers (TFC) at New Delhi, Chennai,
Mumbai and Kolkata and International Service
Branch (ISB), New Delhi.

We are extending a bouquet of services to all
segments of customers such as Corporates,
NRIs, Foreign Companies/Individuals, etc. Major
services offered by the bank under International
Banking Segment are handling of Export Bills,
Import Bills, Foreign Letter of Credit (FLC), and
Foreign Letter of Guarantee (FLG), Remittances
Business, etc. The bank also acts as facilitator
for Overseas Investments (Ol), Foreign Direct
Investments  (FDI), External Commercial

Borrowings (ECB), Trade Credit, etc.

Our Bank is offering World Travel Card for Indian
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residents going abroad presently available in 3
currencies viz. USD, EURO, GBP. PNB World
Travel Card offers Cash withdrawal, Balance
enquiry and other permitted transactions
through ATMs and at POS terminals. For
more accessibility, we are in the process of
introducing Multi Currency World Travel Card on
Mastercard platform which delivers the flexibility
of multicurrency facility in a single card to the
customer.

We also facilitate the customers with exclusive
products like NRE, NRO, FCNR(B), RFC, RFC
(D), EEFC, etc. India received USD 100 billion
as personal remittance from migrant workers in
2022, the first country to achieve the milestone,
according to a report by the World Bank. This
gives us opportunity to increase CASA of the
bank. To boost the NRI deposit business of the
bank, a campaign from 15.11.2022 to 15.01.2023
has been made live. | am glad to inform that we
are offering best interest rate in this segment, in
the industry at present. Further to assist, improve
service quality and redress the grievances of NRI
customers, we have established a setup called
NRI Cell at the corporate office.

Furthermore, ourbankhas presencein 7 countries,
having Subsidiaries / Joint Ventures in London
namely Punjab National Bank (International) Ltd,
Druk PNB Bank Ltd, Bhutan, Everest Bank Ltd,
Nepal, one branch office in DIFC Dubai and two
Representative Offices at Dhaka (Bangladesh)
and at Yangon (Myanmar). We have also opened
a branch in IFSC Banking Unit in (IBU) G.I.E.T.
City, Gandhinagar.

In line with digital initiative of the Bank,
the outward remittances under Liberalized
Remittance Scheme (LRS) is now available in
PNB Net banking. Further, Trade Finance Portal
has also been launched to facilitate trade clients
to submit trade documents digitally.

| hope that this special edition of PNB Pratibha
will help in creating awareness for International
Banking and forex business, leading to increase
in overall business of bank in different portfolio.

With Best Wishes
Vijay Dubey

(Executive Director)
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pharmaceuticals industry. He is regarded as
an industry thought leader, strategic thinker
and out-of-the-box problem solver. He is
recognized for creating high performance
organizations, driving success, delivering
and sustaining revenue and profit growth in
highly competitive markets.

He has vast experience and expertise in areas
of strategic planning, partnership building,
revenue and profit optimization, turnaround
management, sales and marketing leadership,
policy development, brand building, finance,
budgeting and cost management.

Shri Ananthakrishnan holds Master’s degree
in Marketing Management (Jamnalal Bajaj
Institute of Management Studies, Mumbai)
and Bachelor’s degree in Science (Osmania




. ¢ University, Hyderabad). He has undergone
. Executive Development Program conducted
. | by Wharton Business School, USA and
. i Finance for Non-Finance Program conducted
. | by INSEAD, France.
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. Advisory Panel member of Indian Education
. | Society
. Program and also a member on the Board
. i of Ascent Meditech Limited. He is invited
. as guest speaker by leading management
. | institutions both in India and USA.
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. | He commenced his career in 1976 with
. i Novartis India Limited (in sales) and handled
- ¢ diverse
. | marketing functions PAN India. Later, he
. { joined Pharmacia India as Vice President —
IR SRR - BHCHd & U H Hri . Sales & Marketing and transitioned to Pfizer
. i IndiaLtd.as Senior Director—Pharmaceuticals.
i Thereafter, he joined Fulford (India) Ltd.
. as Chief Operating Officer and was part of
: successful integration of the operations of
Fulford (India) Ltd. and Organon (India) Ltd.
. © with MSD Pharmaceuticals Pvt. Ltd. As Vice
. | President and Managing Director, South Asia
: Region, MSD, he ensured transformation of
. the combined entity to become one of the
. | fastest growing pharmaceutical companies,
. tripled revenues in six years and established
. | brand leadership in several therapeutic
. | segments.

product portfolio and brand

He served as Director General, Organization
. i of Pharmaceutical
, i i (OPPl) and Co-Chair (Pharma Committee)
& ¥y ¥ B fbar 3R b3 Ayl Afd

. | — Confederation of Indian Industry (Cll),
: i and contributed in development of several
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important policy initiatives.

presently mentoring Healthcare
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>. T:b“ﬁ?s’ | /Rs. in crore

?,\?o/ tRrfte} /PARAMETERS ﬁ?ﬂg{ﬂi g (a?lﬂg{ﬁ%) 1?fl:l_ﬁsz')z
Sep'22 (HY) Dec’22 (9M)
1 RWRYSI /Share Capital 2202 2202 2202
2 SRfEra il /Reserves & Surplus 93285 96554 97213
3 ﬁW/Total Business 1931322 2023713 2067116
4 | SHEIIRMT /Deposits 1146219 1193501 1210359
5  Iohd AU /Gross Advances 785104 830212 856757
6 | fad 3fH /Net Advances 728186 773403 800412
7 [BEE] /Investment 372168 393925 390035
8 | Fd 3Mf&wl/Total Assets 1314805 1376258 1401797
9 | AN (¥.)(@RT) Branches (No.)(Domestic) 10098 10038 10049
10 | USUH Acdd (¥FM/ATM Network (No.) 13350 12966 12957
11 PRITR ufafafar (T%A)/Business Correspondents (No) 15719 20447 22607
12 PREIGEESIE /Operating Profit 20762 10946 16662
13 P UTdYT /Total Provisions 17305 10227 15314
14 | {999 A4 /Net Profit 3457 720 1349
15 a9 Ufd HHART /Business per Employee 19.41 20.01 20.55
16 ﬁ%ma’m (%)/Global Cost of Deposit (%) 3.99 3.85 3.95
17 | af¥ye H-Ufdwd (%)/Global Yield on Advances (%) 6.79 6.70 6.89
18 df¥% FAw-ufawd (%)/Global Yield on Investment (%) 6.29 6.44 6.48
19 mﬁwmmﬁh (%)/Global Net Interest Margin (%) 2.71 2.91 3.00
20 | SRl IR U d (%)Return on Assets (%) 0.26 0.11 0.13
21 | S R UfAeY (%)/Return on Equity (%) 5.96 2.30 2.85
22 ST ST 3{JUTd (%)/Cost to Income Ratio (%) 49.38 48.36 50.58
23 THd TAUN (%)/Gross NPAs (%) 11.78 10.48 9.76
24 | [99d TAUIT (%)/Net NPAs (%) 4.80 3.80 3.30
25 usﬁua‘rmm STUId (%)/Capital Adequacy Ratio (%) 14.50 14.74 15.15
26 | CRIR 1 SUd (%)/Tier 1 Ratio (%) 11.73 12.20 12.21
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