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MANAGING DIRECTOR & CEO MESSAGE

| take great pleasure in presenting the Corporate Social Responsibility
(CSR) Report of the Bank for FY’2019-20 which also happened to be
the 125th foundation year of the Bank. In its long history, Punjab
National Bank has been the pioneer in taking up social causes and
has fully imbibed the same in its business strategy. In keeping with the
economic ideology of catalyzing development and removal of poverty
by funding various self-employment schemes, PNB has expanded
its presence rapidly in unbanked areas since Nationalization. Today
Bank has a vast presence pan India with majority of its branches in
semi urban and rural areas. The Bank values its role as one of the
leading domestic banks in supporting local and national efforts of
making lives better. Bank has a full-fledged CSR Policy approved
by the Board of Directors. The CSR Policy of the Bank provides the
framework for how we integrate our values into our daily business
practices and interactions. The policy covers a host of aspects under
CSR such as spreading literacy, financial support to charitable trusts,
tree plantation, free medical camps, blood donation and health
check-up camps, supporting the marginalized sections of the society,
building infrastructure & aiding various hospitals/ schools etc. The
CSR agenda of the Bank focuses on Social Initiatives, Health Care
Initiatives, Green Initiatives, Promotion of Sports. PNB PRERNA —
an association of the wives of all senior officers and all women senior
officers of the Bank works on social and economic development of
the community.

The CSR report of the Bank brings out the progress made by
the Bank against each parameter in the area of Corporate Social
Responsibility during the period under review. During the year under
review, the Bank continued to proactively undertake diversified and
extensive social responsibilities by participating in a wide range of
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activities. Bank has ensured rural infrastructure development and
popularized Girls’ education through schemes such as PNB Ladli.
Besides, Kisan Balak Shiksha Protsahan Yojana provides financial
assistance to the students of families of poor agriculture borrowers.
PNB Vikas is a Village Adoption Scheme wherein an adopted village
is developed in a holistic manner.

During the year:

. Bank contributed to "PM Cares Fund” for Corona Virus affected
victims to bring succour to those in need and supported the

efforts undertaken by Govt. of India to fight this pandemic.

° Bank also provided assistance under CSR for Installation of
Hydraulic Lift at Rajasthan Netraheen Kalyan Sangh at Jaipur.

e  The Bank continues to empower the rural and poor populace
through its 12 well-structured Farmers’ Training Centres (FTCs)

and 57 Rural Self Employment Training Institutes (RSETIs).

e  The Bank also contributed towards spreading Financial Literacy
by way of Financial Literacy Centres (FLCs) operating at various
places. These centers are focusing on training and economic

upliftment of participants to ensure inclusive growth.
The Bank believes in growing responsibly and deepening
relationships through engagement with all our stakeholders viz. our

employees, customers, shareholders and the society as a whole.

Going forward, we will continue to support the society by way of
active participation in programmes aimed at creating a better society.
We will continue to conduct business in a manner that is in sync with
societal and environmental issues. At the end, | would like to express
my sincere thanks to all those who contributed towards making the
Banks’s CSR Mission for the year a grand success.

(CH. S. S. Mallikarjuna Rao)
Managing Director & CEO
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Punjab National Bank's Corporate Social Responsibility
Approach
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Punjab National Bank views Corporate Social Responsibility
(CSR) as a commitment to operate in an economically,
socially and environmentally sustainable manner, while
recognizing the interests of its stakeholders such as
investors, customers, employees, business partners,
local communities, the environment and society at large
and contribute to the quality of life of society. At the heart
of this strategy is our bank’s unwavering commitment to
build vibrant communities across our global footprints.
This commitment comes to life through our investment
in institutions and programmes to support and enhance

community development in a sustainable fashion.

To integrate the concept of CSR with Business Strategy,
the Bank makes the following commitments:

Sustainability

PNB intends to be a catalyst for change that benefits
present and future generations. Sustainability is an integral
part of PNB's activities — in our core business and beyond.
Thus, we believe in being responsible to all our stake
holders, society and the environment.

Corporate Volunteering

“Giving back to the society” is the prime motive behind
our CSR activities. The message that we give to our staff
regarding CSR is that whatever we do today will have an
impact on future generations. Thus we undertake CSR
activities with full participation of staff members and
participation of local populace.

Social Investments

Being a socially responsible organization, we contribute
to society through Farmers Training Centers & Rural Self
Employment & Training Institutes which come under the
ambit of PNB Farmers Welfare Trust & PNB Centenary
Rural Development Trust respectively, Financial Literacy
& Credit Counseling Centres, PNB Prerna and other such
initiatives. We help the underprivileged communities to
overcome unemployment and poverty and shape their
own future through education and skill development
programmes. All these initiatives are considered as social
investment.

Health

We strongly endorse the view that healthy mind and
healthy body in a healthy environment is essential for
overall growth of society and the nation. Thus, we invest in
areas that facilitate such enhancements. During the year
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2019-20, the Bank has undertaken 358 CSR activities
with the active involvement of staff. This includes 24 free
medical checkup camps, 23 Tree Plantation Camps, 15
Blood Donation Camps organized during the year.

Green Initiatives

We have implemented some quick win “Green practices” to
conserve resources like electricity, water, paper etc. We are
making efforts for rainwater harvesting in existing buildings
and encourage environment friendly new constructions.
We are promoting wind energy and popularizing solar
energy usage in rural areas. 229 saplings were planted in
23 Tree Plantation Camps organized during the year.

Collaboration

The Bank engages with local agencies so as to offer facilities
as per the local needs and requirements. We are working
closely with local people as Business Correspondents and
Business Facilitators for improved reach. The Bank also
collaborates with local Panchayats / Self Help Groups for
facilitating better acceptability and dovetailing products
as per requirements of local populace. Our alliances with
local organizations help ensure that we are supporting
programs that are most likely to succeed and facilitate long
term positive change.

Promotion of Sports

The Bank continued in its efforts to promote sports and
nurturing young talents as a part of CSR activity. The
Bank had set up Hockey Academy in Sept. 2002 for Junior
Hockey players in the age group of 14 to 18 years with
sanctioned strength of 25 players. Subsequently, in April
2004, the Bank also formed its Senior Hockey team.The
senior players are employees of the Bank.

Bank provides all logistics support and infrastructure
facilities to the players for developing professional skills.
Whereas Junior Hockey team players are provided
with free lodging, boarding, stipend, playing kit, coach,
astro turf ground etc. Senior Hockey team players are
provided with playing kit, diet allowance, coach, dietician,
physiotherapist’s services, astro turf ground, insurance etc.

During the year 2019-20 the Senior Hockey team of the
Bank won two prestigious tournaments —12th All India
Maharaja Ranjit Singh Hockey Tournament, New Delhi &
56th Nehru Senior Hockey Tournament, New Delhi. Team
was also Runners Up in 123rd All India Beighton Cup
Hockey Tournament, Kolkata, 48th S.N.Vohra’s All India
Gurmeet Memorial Hockey Tournament, Chandigarh &
93rd All India MCC Murugappa Cup Hockey Tournament

Chennai.
s
D
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PNB Senior Hockey Team felicitated by Sh. CH.S.S. Mallikarjuna Rao, MD & CEO, Punjab National Bank on winning 12th All
India Maharaja Ranjit Singh Hockey Tournament, New Delhi, 2019.
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2.8 Other CSR Initiatives

PNB Prerna, an association of the wives of the senior
officials of the Bank as well as senior lady officials of the
Bank is performing a vital role in undertaking/ showcasing/
promoting the Bank’s CSR activities. The prime objective
of the association is to support the Corporate Social
Responsibility initiatives of the Bank.
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Dr. Jayanti Mehta, Ex- President PNB Prerna along with other members distributing eyeglasses to underprivileged of the society at
an eye check up camp organized under CSR Activity in coordination with Vision Spring.
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Smt. Janaki Mallikarjuna Rao, President & Smt. Vijitha Lingam, Vice President, PNB Prerna distributing hygiene kits to girl students
at Arya Shiksha Niketan, Kanawani Village Indirapuram, Ghaziabad in a CSR activity organized by PNB Prerna.
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Highlights of CSR Activities during the year
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Smt. Vibha Aren, General Manager distributing Fruits, T-shirts and Caps to 200 students of Upper
Primary School, Gandhi Nagar, Jaipur along with other members of PNB Prerna under CSR activity.
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Shri Devendra Kumar Gupta, Zonal Manager, Ludhiana along with Shri Jayant Haldar, Deputy Circle Head, Ludhiana handing
over a cheque of Rs. 1.25 lakh on behalf of the Bank for sports fair organized by Lala Lajpat Rai Memorial Birth Place
Committee, Dhudike.
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Shri Agyey Kumar Azad, Executive Director and Shri Vivek Jha, Chief General Manager, Punjab National Bank inaugurating Health
Check-Up Camp organized in association with BLK Super Specialty Hospital at PNB Head Office, Dwarka, New Delhi.
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Shri Ram Kumar, Chief General Manager(ZM), Delhi along with Shri Ravi Rashmi Dhar, Circle Head, North Delhi distributing books
and other course material to schoolgirls of Govt. Girls Sr. Secondary School under CSR activity organized on the occasion of 125th
Foundation Day of the Bank at Sector-9 Branch, Rohini, New Delhi.
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Shri B.S Mann, Chief General Manager along with Shri PK Gupta, Circle Head, Agra and members of Gurudwara Prabhandhak
Committee planting sapling on the occasion of 550" Prakash Parv at Gurudwara Guru Ka Taal, Agra.
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