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Shri Sunil Mehta, Managing Director & CEO Punjab National Bank receiving awards
from ShriArun Jaitley, Hon'ble Union Minister for Finance, Govt. of India for Enhanced
Access and Service Excellence (EASE) Reforms Index Award, Customer
Responsiveness Award, Responsible Banking Award , the Credit Off-take Award and
the First Runners Up in Deepening Financial inclusion and Digitalization Award
category.
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Shri Sunil Mehta, Managing Director & CEO, Punjab National Bank presenting the

Memento to Hon'ble Vice President of India Shri M.Venkaiah Naidu on 125"
Foundation Day of the Bank.
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MANAGING DIRECTOR & CEO MESSAGE

| take a great pleasure in presenting the
Corporate Social Responsibility (CSR) Report of
the Bank for FY'2018-19. This year also
happens to be the 125" foundation year of the
Bank. In its long history, Punjab National Bank
has been a pioneer in taking up the social
causes and has fully imbibed the same in its
business strategy.

Keeping with the economic ideology of
catalyzing development and amelioration of
poverty by funding various self-employment
schemes, PNB has expanded its presence
rapidly in unbanked areas since Nationalization.
Today Bank has a vast presence with more than
60% of its branches in semi urban and rural
areas. Moreover, Bank has always donned the
role of a facilitator in providing the vital input of
credit and has consistently exceeded the
national goals in respect of priority sector
lending.

At Punjab National Bank, Corporate Social
Responsibility (CSR) is engrained in the
institution's DNA. The Bank values its role as
one of the leading domestic banks in supporting
local and national efforts for making lives better.

Bank has a full-fledged CSR Policy approved by
the Board of Directors. The CSR Policy of the
Bank provides the framework for how we
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integrate our values into our daily business
practices and interactions. The policy covers a
host of aspects under CSR such as spreading
literacy, Financial support to charitable trusts,
tree plantation drives, promoting use of non-
renewable energy, free medical camps, blood
donation and health check up camps, supporting
marginalized sections of the society, building
infrastructure, aiding various hospitals/schools,
etc

Bank has clearly delineated the CSR agenda of
the Bank i.e. Social Initiatives, Health, Green
Initiatives, Promotion of Sports, etc. Further, the
Bank has PNB PRERNA — an association of the
wives of all senior officers and all women senior
officers of the Bank which focuses on social and
economic development of the community.

Against each parameter, the Bank is assessing
the progress and mentioning the same in its
CSR Report. The CSR report of the Bank brings
out the progress made by the Bank in the area of
Corporate Social Responsibility during the
period under review.

During the year under review, the Bank
continued to proactively undertake diversified
and extensive social responsibilities by
participating in a diverse range of activities.
Bank has ensured rural infrastructure
development and popularized Girls' education
through schemes such as PNB Ujala and PNB
Ladli. Besides, Kisan Balak Shiksha Protsahan
Yojana scheme provides financial assistance to
the students of poor agriculture borrowers. PNB
Vikas is a Village Adoption Scheme wherein an
adopted village is developed in a holistic
manner.In line with the Government's Swachh
Bharat Mission, Bank's SwachhVidyalaya
Campaign continued to provide financial
assistance for construction of utilities in the
Government schools of adopted villages.

During the year, Bank has contributed to "Kerala
Chief Minister's Relief Fund” for flood affected
victims in Kerala, to bring succor to those in need
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and help in rehabilitation efforts undertaken by
Govt. of Kerala. Bank also provided assistance
under CSR for "KumbhMela 2019” at Prayagraj,
Allahabad. The Bank also continued to empower
the rural and poor populace through its well-
structured Farmers' Training Centres (FTCs)
and Rural Self Employment Training Institutes
(RSETIs). These centers are focusing on
training and economic upliftment of participants
to ensure inclusive growth. The Bank also
contributed towards spreading the Financial
Literacy by way of Financial Literacy Centres
(FLCs) operating at various places.

| am happy to share that in recognition of Bank'
CSR initiatives, it was recognized as the “Best
Bank for Corporate Social Responsibility” by the
Asiamoney Banking Awards 2019.’

The Bank believes in growing responsibly and
deepening relationships and engagement with
all our stakeholders viz. our employees, our
customers, our shareholders and the society as
a whole. Going forward, we will continue to
support the society by way of active participation
in programmes aimed at creating a better
society. We will continue to conduct business in
a manner that is sensitive to societal and
environmental issues.

In the end, | would like to express my sincere
thanks to all those who contributed towards
making Corporate Social Responsibility a

success during the year.
e

(Sunil Mehta)
Managing Director & CEO
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Punjab National Bank's Corporate Social
Responsibility Approach

1. Corporate Social Responsibility is socially

responsible and enlightened attitude of the
Bank. Our CSR policy is to ensure effective
and sustained CSR programme to
strengthen social ties of the Bank with the
community at large.

. The CSRis an integral part of the overall PNB

corporate Business Strategy. To integrate the
concepts of CSR with Business Strategy, the
Bank makes the following commitments:

2.1 Sustainability

PNB intends to be a catalyst for change that
benefits present and future generations.
Sustainability is an integral part of PNB's
activities — in our core business and beyond.
Thus, we believe in being responsible to all
our stake holders, society and the
environment.

2.2 Corporate Volunteering

“Giving back to the society” is the prime
motive behind our CSR activities. The
message that we give to our staff regarding
CSR is that whatever we do today will have
an impact on future generations. Thus we
undertake CSR activities with full
participation of staff members and
participation of local populace.

2.3 Social Investments

Being a socially responsible organization, we
contribute to society through the PNB
Farmers Welfare Trust, PNB Centenary Rural
Development Trust, PNB Prerna, Farmers'
Training Centres, Financial Literacy & Credit
Counseling Centres, Rural Self Employment
& Training Institutes, and other such
initiatives. We help the underprivileged
communities to overcome unemployment
and poverty and shape their own future
through education and skill development
programmes. All these initiatives are counted

.
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by us as social investment.

2.4 Health

We strongly endorse the view that healthy
mind and healthy body in a healthy
environment is essential for overall growth of
society and the nation. Thus, we invest in
areas that facilitate such enhancements.
During the year 2018-19, the Bank has
undertaken 396 CSR activities with the active
involvement of staff. This includes 20 free
medical checkup camps, 47 Blood Donation
Camps organized during the year.

2.5 Greenlnitiatives

We have implemented some quick win
“Green practices” to conserve resources like
electricity, water, paper, etc. We are making
efforts for rainwater harvesting in existing
buildings and encourage environment
friendly new constructions. We are promoting
wind energy and popularizing solar energy
usage in rural areas. 257 saplings were
planted in 15 Tree Plantation Camps
organized during the year.

2.6 Collaboration

The bank engages with local agencies so as
to offer facilities as per the local needs and
requirements. We are working closely with
local people as Business Correspondents
and Business Facilatators for improved
reach. The Bank also collaborates with local
Panchayats / Self Help groups for facilitating
better acceptability and dovetailing products
as per requirements of local populace. Our
alliances with local organizations help ensure
that we are supporting programs that are
most likely to succeed and facilitate long term
positive change.

2.7 Promotion of Sports

The Bank continued in its efforts to promote
sports and nurturing young talents as a part of
CSR activity. The Bank has set up Hockey
Academy in Sept. 2002 for junior hockey
players in the age group of 14 to 18 years with
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sanctioned strength of 25 players.
Subsequently, in April 2004, the Bank also
formed its senior hockey team.The senior
players are employees of the Bank.

Bank provides all logistic support and
infrastructure to the players and they are
groomed as hockey players. Whereas junior
hockey team players are provided with free
lodging, boarding, stipend, playing kit, coach,
astro turf ground etc. Senior hockey team
players are provided with playing kit, diet
allowance, coach, dietician, physiotherapist's
services, astro turfground, insurance etc.

During the year the senior hockey team of the
bank won two prestigious tournaments — 29" Lal
Bahadur Shastri Hockey Tournament,
Chandigarh and 47" S.N.Vohra's All India
Gurmeet Memorial Hockey Tournament 2018,
Chandigarh and had been Runner up in 55"
Nehru Senior Hockey tournament 2018
Chandigarh. PNB Junior Hockey team reached
to the quarter final of 8" All India Junior Men
National Championship 2018 ( Divn B) Bhopal
during the period.

e ____________________________________________________________



W ; Shri Sunil Mehta, MD
%ﬁm qﬁ%ﬁizﬁ & CEO of the Bank
o S S B felicitating PNB

. Hockey Team. Also
W&%ﬁﬁ E;m EER seen in the picture
Tl dLHHTRR, are Shri
HTAUTAD fe9Td, i L.V.Prabhakar
JANLT B ARTUTS, ,Executive Director,
RICISIRCE I IGE Shri Satish K Nagpal,
s wETEeS 9 CV_O and Shri
frams o v B.N.Mishra, General
Manager.
2.8 37T HITHRMR Ul 2.8 Other CSR Initiatives

Hoae) 9RO, db & IRk srfdrpRal @ uferal & PNB Prerna, an association of the wives of the
AT T & IR TR AfHRYT o1 v g senior officials of the Bank as well as senior lady
S B WroarR Tl EF\IEJ}‘) B /R / officials of the Bank is performing a vital role in

. ¢ dertaking/showcasing/promoting the Bank's
ETaT 3 ¥ Heeayet T T <81 § | TR g

N : N N CSR activities. The prime objective of the
DI I e d @1 PraRe wmIfe e association is to support the Corporate Social

UEEl BT T HRATE | Responsibility initiatives of the Bank.
S STt wEdT, ez T Dr. Jayanti Mehta,
3R sl fig e, '-.Q- President and
SdT fafomar o ; SSn?t.VIT’?i{]hduLSharang
- i) R —— mt. Viji ingam
%4 ]\Tg & Smt. I\/{adﬁu Nggpal,
S X Vice Presidents of
SUTEEISH 1 Afgel i PNB Prerna
DI AT AT el distributing five sewing
P TEd Preral [Aamm machines to the
@) 3t Tfafaferat women trained for
& fore wldifer ‘ undertaking the
S N Fll & economic activities of
. ; skill development
SEIMKNIERERING - under Mahila Kaushal

Vikas Yojana
ST ST HEdl, e ) Dr.Jayanti Mehta,

3N NEN AfsTaT President and Smt.
e . Vijitha Lingam & Smt.
Gk Qaﬁ 3 Q_j?” ¢/l Madhu Nagpal, Vice
5 : Presidents of PNB
SRS ISR Prerna distributing
T e —10 distributed Lohis
gR&T 5 Aol § T (woolen shawls) to
TS ST Safai Sevaks during
wodl & ST B campaign of

i j “Swachhata Hi Seva”
! . acleanliness drive at
A - Yy o 1 Metro Station Sector-
3ifer) faaRa by | ' i * = 10 Dwarka, New
I A g ! Delhi.
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Shri Sunil Mehta,
MD & CEO, of the
bank during
“Swachchata Hi
Sewa” campaign
launched by the
Bank near PNB HO
Sector-10 Dwarka
New Delhi
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Shri Sunil Mehta,

MD & CEO of the

bank delivering a
cheque to Lala

| Lajpat Rai Memorial

Committee at
Village-Dhudhike for
the installation of
electronic  lights
under the CSR
activity. Also seen in
picture are Shri
B.N.Mishra,General
Manager and Shri
P.K.Anand, Zonal
Manager Ludhiana.

A gl A<, 96 B
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Shri Sunil Mehta, MD
& CEO of the Bank
presenting a cheque

to Shri Yogi
Adityanath Hon'ble
Chief Minister, Uttar
Pradesh under
Corporate Social
Responsibility for

KumbMela Prayagra;.
Also seen in the

picture are Shri

B.N.Mishra, General
Manager, Shri Vivek
Jha, Zonal Manager

Lucknow.
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Shri L.V.Prabhakar,

Executive Director of

the bank, planting a
sapling at the

premises of Patna
EMREERE RS Airport. Also seen in
UTeliard, 3l Ueawrd the picture are Shri
Tl A YR ST, D.K.Paliwal, Zonal
: Manager and Shri
m jg:g fﬁ Sudhir Dalal, Circle
Head Patna.

d% B HRIUTAD Shri Agyey Kumar

feers, oY e Azad, Executive
HAR IS, eAaT Director of the bank,
Ozﬁ et < farg receiving a cheque

SRIYR 3fFd & LD

Al R NI

IR & foQ =i
BRI gU |

for the amount
contributed by the
staff members of
Jaipur Zone for the
martyrs of Pulwama.

Dr. Jayanti Mehta,
President and
Smt. Meera Devi &

ST, ST HEdT, JTege
R ANEdr I9R7 ) wd

ST /g AT, Smt. Madhu Nagpal,
Iureger frodr DR, Vice Presidents
Aoy FreeT Ih\_rFiT' of PNB Prerna

distributi tud
@ dEd ORI AR Istributing - study
N ?gif PN material under PNB
HhsX]| {‘qz\d, NMEIEES] Ladli Scheme to
edll & Tl BT meritorious students
BT I AEUT of Govt. Senior
faaRa &=a g/

Secondary School,
Ranikhera Delhi.
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Highlights of Field Level CSR Initiatives are
as under:

ZONAL OFFICE AGRA:

> Aspartofbank's CSR activities :

« A Medical health check-up campwas
organized.

« As part of Green initiative, 1 tree
plantation programme was organized.

» Food grains, water cooler, books and
Bags were distributed to students to
Digamber Jain Mandir, Bareilly.

Shri B.S. Mann,
Zonal Manager Agra
distributing cycles at

PNB Farmers
Training Center,
Agra. Shri P.K
Gupta, Circle Head

Agra also seen in the
| picture.

g BrATd AT
> ¥ Y R Tfafaftrl & 9T & wy #:

o 6 ferfdedr waRey S fRrfaR smafora fhy
q, FSH 273 AT oArTfear gU |

« BRJ Usdl @ T8 2 GEARIUY HRIHH
NI fhT 717 3R 24 U MY 71T |

o 3 heH RIfR i feu v @ik 92
e h T (a1 14 |

¥b & 124  JMUAT

g'—l Y 1y Fegy W

ZONAL OFFICE BHOPAL.:
> Aspartofbank's CSR activities :

« 6 Medical health check-up camps were
organized in which 273 patients
benefitted.

- As part of Green initiative, 2 tree
plantation programmes were organized
and 24 trees were planted.

- 3 blood donation camps were
organized and 92 units of blood
collected.

Shri Vishesh Kumar
Srivastava, Zonal

faw @ SENMEN ‘_ﬁ‘lium'i‘_s_buf.m 3 Manager Bhopal
3faret e, AT S — distributing water

[EREIERINEIEIRSE! : ﬁ pots to Sarpach,
g U b WIS i = Village Rangai, M.P
® EUF DI UM BT on the occasion of

e fadRd P T i
A

Bank's 124"
Foundation Day.
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« 6 blood donation camps were
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WWWWW' collected.

ILSE SR, EECEIRICRINEIN i « PNB Prerna, Circle Office Hissar
TaHe IR GHSd Ihd B Ww provided Safety Napkins to Govt.
gfeHe me fay | Senior Secondary School.

o 379 T, fEAR T 2 HeR T fhy g | + 2 coolers were donated to Shaishav

o WEd PN, JSTE §RT JEI5H H School Hissar.
eI faaRa &1 e | « Almirah's were distributed at Old Age

o Hed BT, fRdR & afaefd y=maedy ol Home by Circle Office Chandigarh.
o, RIRET B Uasel arse faaRd @ « LED Lights were distributed to
TE | Panchayati Raj Vibhag, Sirsauner

Circle Office Hissar.
el Uaed, ST Shri Alok Srivastava,
PR IRIC RSO - — Zonal Manager

Chandigarh
distributing study
material to needy

students at

USTd & dSlTe T
o

% fharrTe ¥ WReN
Thel B SRS

faenfeii @1 sremaH government school in
I faaRa &=a Kishangarh, Distt.
gU. BT | & 8 Chandigarh, Punjab.

Also seen in the
picture are Shri S.N.D.
. oG -~ Bansal, Deputy Zonal
IR ST Hel - Manager, Chandigarh
BRI T, o —— . and Shri Sanjeev
ol GAR FoITo | — ' Kumar Bajaj, Circle

2 Head Chandigarh.

T, TA. SI. §9d, SU
I gD, dSHTE

Jige dratery d=1s: ZONAL OFFICE CHENNAI:
> dp B AR TfAfAfRA & 9T B w0 F - > Aspartofbank's CSR activities :

o UE RIfhcdr waRey ST RIRR BT 3mier + A Medical health check- up camp was
e T | organized.

. S N e 4 blood donation camps were
4ﬁ 8 fepe e R 126 organized and 126 units of blood
Hsd j?u?mu 7»{"1;—;-[;"1:'; & faqugRH collected.

* . « Circle Office Chennai contributed for
TROMAPT § U6 & IEREg e maintaining park and construction of
NIEIGE @ oo & forg ArTer fear | toilets at Viluppuram Municipality,

s HSd BRI, ITg NI Sided WqHd & Chennai
q@mﬁwaﬁﬁwww| « 1 Air Conditioner was installed at Old

Age Home at Doveton School by Circle
Office Chennai.
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Shri Ramdas K

ol T, dTfo

S TR B, g, HengeE,l ani;clztljereHead
ge @ TulleR distributing note
_a?’ S TTdTHC X¥he books to Govt.
# Hregd faaRd axd School AGS Layout,
gu | Bangalore
Iad PRIty faeef: ZONAL OFFICE DELHI:
> éasaﬁmmv%ﬁfémasﬂmzﬁwq > Aspartofbank's CSR activities:
2 fafrcar e g fRIfaR smafrd fag .
T Rreifos0 A e gl " organized n which 250 patients
* fﬁw @ TEC 3 K benefitted
mwaﬁ_\’?WE QTSFﬁQ_\II « As part of Green initiative, 3 tree
* 3 Xehar RIFR SmAfor fabu v Sk 121 plantation programmes were
ﬂ_ c X 3( TJTJ\ N .. organized and 21 trees were planted.
* Hsal idlerd, STiR| faced] EF} Sidd « 3 blood donation camps were
ST g ANRS Hedrol e, =g organized and 121 units of blood
feell B IR 3 Wex e wid AT collected.
faaRa feu 19 | » 4 three seater stainless steel sofa were
o Hsd BT, ST faeell @ 3fafa affal distributed to DAS Senior Citizen
AT FHSIE I T <15, facel Bl 3 Welfare Organization, New Delhi
¥ FHoR faaRd fby 7y | under Circle Office North Delhi.

« 3 room coolers were distributed to All
India Confederation of the Blind, Delhi
under Circle Office North Delhi.

Smt. Jalaj Sharma,
PNB Prerna
President Delhi Zone
during plantation
activity organized at
Rani Khera Village
under Circle Office
North Delhi.
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Iad SR, SAYR: ZONAL OFFICE JAIPUR:

> ¥ &) WoweR TR S 9T B By > Asapartofbank's CSR activities :

« gRJ Usdl & 8 2 FERMYY BRIHH
AT g 7Ty |

o 16 XxhalT RIfaR AT fhu v 37k 926
e ¥ YA (b1 1T | .

o TIHR 5 & BdRarell Td H 10
il Bl WR ofy faaRd feg Ty |

el Ueeld, STAYR
AT famT TR 3feTeaR
H 3191 TR M H
SRl S faaRa
B U | BHETA H
AR Hed BRI

As part of Green initiative, 2 tree
plantation programmes were
organized.

16 blood donation camps were
organized and 926 units of blood
collected.

Solar lamps distributed to 10 girls in
Village Fakirwali, Distt. Ganganagar.

Ms. Vibha Aren,
Zonal Manager
Jaipur distributing
essential items at
“Apna Ghar Ashram”
in Alwar. Shri GR
Soni, Circle Head

EECRI SIS @_“ﬁ Alwar also seen in
Al T2 % | the picture.
3acl BTl BleibIdl: ZONAL OFFICE KOLKATA:
> o B AR TRIRRET & 9T @ w9 H - > Asapartofbank's CSR activities :

o Hed Hrafed, MAEYR gRT Svds el
Thol, Joferar &l Ak Rwed fadaRa
fepam T |
SIS 3TI8TH &l UhUdel &8s s 0
faafa feg g |

o Wed PAGY, gEa §RT SRR B .

e, RIS! @ fbdrel fadRa 1 78 |

Sound System was distributed to DSK
DAV School, Puralia by Circle Office
Midnapur.

FLO high speed ceiling fans were
distributed to Shri Parmananda
Jogananda Ashrama by Circle Office,
Burdwan.

Books were distributed to Junior High

School, Siliguri by Circle Office
Burdwan.
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IO IRV, Hletdhlar Smt. Nishi Malhotra,
3T DT I A Chairperson PNB
freft Hegm, Tarerd Prerna Kolkata Zone

distributing
medicines and
B groceries at
Ramakrishna
Mission, Guwahati
under Guwahati

RYREERRICIEC s :

pokhali S oo
5 il : e Guwahati Circle are

AR ' also seen in picture.

JJad BT AET: ZONAL OFFICE LUCKNOW:
> o B AoeR TRIRRET & IR @ w9 H - > Asapartofbank's CSR activities :

o gRI Had & siadd Nudd) Sl T so « PNB Prerna distributed Silai Kits
ﬂ%ﬁ&ﬁﬁm%ﬁﬁﬁﬁaﬁl gr:r\;r;gst 50 women under Varanasi

- AR Hee B \ﬂc%q ftherT 1g <TTg P, . 2 new and 2 old Computers were

) 332%{’?{{1 I { 2 Qa2 W provided to Fix My Life, Foundation,

PEX ) L. Varanasi under Circle Office Varanasi.
o IR :C'% SdId ﬁw\ﬁ « Two inverters were installed at DPRO
BT, IRIVRAT H 2 $7aEX RO b | Office, Varansai under Circle Office

Varansi.

Smt. Shikha Sharma,
Circle Head Lucknow

TS P, TRgTS

@ I b wAfie ) .

R % S e g o e
TS 8 FRa Lucknow Cirdle
axd ‘g{({il %ﬂ;ﬁ Former PNB Prerna
7T President Smt.

(I GATeT e Sujata Shukla also
ff q2EH % | seen in the picture.

... ...
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> I BT AITHIR TR & 9T & ™I H

o 3 Ffdear w@rey Siie RIfeR Ao by
1Y, fS7AH 582 Y AT U |

o BRA UBA & T8, 2 GERIUY HIRIHA
ST b 7T 3fR 200 TS SITY Y |

5 %ha RIfaR AT fhg 7T 3iik 283
e ¥ YA fhar 1 |

o UHG [AbalT qai BT whpdl, e
DI Hrorae faaRa fam |

o Tiegaren, el ®edie # Temen &
o & forg dsa eted, vfiesr |
grrer fear |

o ASd BRI, FRAAT 7 RAfde uara
H et TR faaRa a7 |

ZONAL OFFICE LUDHIANA:

> Asapartofbank's CSR activities :

3 Medical health check-up camps were
organized in which 582 patients
benefitted.

As part of Green initiative, 2 tree
plantation programmes were
organized and 200 trees were planted.
5 blood donation camps were
organized and 283 units of blood
collected.

Projector was distributed to Ekjot
Viklang Bachon ka School, Ludhiana.
Circle Office Bhatinda contributed for
construction of Gaushala at Goluwala
Distt. Faridkot.

Circle Office Kapurthala distributed
Wheel Chairs at Civil Hospital.

S AIA Mg,
Hed WY, HAER |
\H‘jd‘{‘N Dl Cb“ii\di
ge fha | form & s
ST AN, SISl
dIUaus qer si g
A foarg ¢ = E

3gol BT ARG :
> do B Ao Tt & 9T S wu H

o 3 fafrcar wrey Si= fRrfar smafra fay
Y, ST 167 IRTT AT Y |
o 6 WhaM fRIfaR smafoa fhu v 3R 214

gfAIe Xh U [ 71T |
o U i 3T faaRd faeam wan

16

| Shri Satyavan Ohlan,
Circle Head Amritsar
provided computers
at BSF Head
Quarters Amritsar.
Also seen in the
picture are Shri JS
Oberoi, DIG BSF and
Shri PS Bhatti
Commandant, BSF.

ZONAL OFFICE MEERUT:

> Asapartofbank's CSR activities :

3 Medical health check-up camps were
organized and 167 patients were
benefitted.

6 blood donation camps were
organized and 214 units of blood

collected.
1 Artifiical Limb was distributed.
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§F ® 1247 TQITUAT Blood donation camp
g & R W) — 5 ' organized at Agrasen
aﬂyﬁg—\x e & e Bhawan, Haldwani
St IR 9, under Kashipur

5 Circle on the
R a;r:[ 5 occasion of Bank's

124th Foundation
Day. Seen in this
picture are Shri Anil

fepan | st H
Hedl Uqw@, BreiyR A

arferet aear Y Sachdeva, Circle
oA ¥ Head Kashipur.
Jad S a3 - ZONAL OFFICE MUMBALI:
> o 9 oxaarR TRIRRRN & 9T B N - > Asapartofbank’'s CSR activities :
. . : . » Water Cooler and Water Purifier were
se ﬁai E';ﬁig?jlifq?:fﬁaﬁzaji installed at Bhadant Thithbodhi
| o Abhyasika and Help under Circle
.EE Z TE N N 3 Office Mumbai.
* WSe nE EU\T q&d yfery A « 2 Air conditioners were installed at a
IS ﬁ(z@’\f PSR SN MY | Dharamshala in Dhulia under Circle
* ASd P, TR B TET WO I Office Pune.
PIe U8 SRR Pfeiel § W 3R + Stationery and Computers were
PR faaRa fag | distributed at South West Convent &
Junior College under Circle Office
Nagpur.
§F ® 124 JeIOUAT Shri Malay Kumar
foqg & TR W Bose, Circle Head
&v : dis":filtj)rLTtti)r?glg ill:)tt)flmjgz at
i N, .%ﬁ NGO "Goon;j" on the
Hetd HAR s occasion of Bank's
i, EF"%‘ SUTR, 124" Foundation Day
S Uilel 3 dug under Corporate
faaRa &= gu| Social Responsibility.
g BT YST: ZONAL OFFICE PATNA:
> Jo 9 HrodeR TRIRARET & W & w5 > Asapartofbank’s CSR activities :
e As part of Green initiative, 4 tree
. plantation programmes were
BRI UBE & TEd, 4 GEIRIUU HRIHH organized.
AT fohy 717 | . e 2 blood donation camps were
e 2 Tha RIfR ST U | organized.
o AT HESA B d8d db d AT G ) e School bags were distributed on
Thot o faafd fey 71y | Bank's foundation day under Gaya
Circle.

B .l



Shri Dinesh Kumar
Paliwal, Zonal
Manager, Patna

TaEd, Y B

firerT arEdTe HRTa, : distriputing Crutches
& 7O to pqtle_nts at Leprosy
%’1?’{%{ - A Mission Hospital
~ Kanhauli,
HRA Y | BHRTES H Muzaffarpur. Shri
3 S HFAR S, Rakesh Kumar Jain,
Aol T HOTFhNUR, Circle Head
f g ¥ Muzaffarpur also
seen in the picture.
Jiad dratery R : ZONAL OFFICE SHIMLA:
> Y B owemR TRRARRN & 9T @ g & > Asapartofbank's CSR activities :
. 2R S S TR « 4 Medical health check-up camps were
o organized.
« As part of Green initiative, 2 tree
« BRI TwWA T a—;;f_\; 2 g@& i GRES plantation programmes were
s fopy T X155 SR organized and 15 trees were planted.
* 2 ¥ehar RifR ﬁé{luu\m gy . « 2 blood donation camps were
o ferageft #feR # 2 qrex @R @ T organized.
éﬂn‘cﬁu qfeeteh Thel, UTCHYR, BITST H 1 « 2 Water Coolers were installed at
ITCN deR I 134T | Chintpurnitemple & 1 water cooler was

installed at DAV Public School,
Palampur, Kangra.

R Shri B. S. Raina,
_ Circle Head Jammu
distrbuting school
bags and study
material to selected
girl students in
Government Girls
School under PNB
Ladli scheme in
village Arnia, Distt.
Jammu.




d1. e
9% 71 99 & SR, JIHAT A DY B AR B
AT SATETATE Pl T & oY U8 e D1 & |

HTHR g

igfke Jmfae StRerfia  (HvgaR
afafafer):

d% U Xe /R D ARIH | PURS AHIND
SRS & 91T & BY H TTHIT / 31ef oy et #

BT BT FA=fIRIT TR W ggraT < R8T 8

U, QUAd] fHae dedr gxe,
1. droad) erdarea] T faeT g,
. o<y grerdr g |

SfeaRaa el & 1 & & forg fforRaa
AT &: —

1. dgad) fqer—

TMa ME o B AOHE HIURS  ATHINID
IR gl & 9T & U H, b 7 “qu=«l
Sicak

9 AT BT IeeT A f2AIRBT  (FTHI0T,
AN TGN, I e snfe)a A
wWewdl, Ugeid omyfd, fRrem, fooiell, w@mew
gTe | 399 Il & i §& =1 = Aeat
# 169 TTia @Rt f57etf # 78 3R R 3proft fvelt
H91) JUATT & |

2. qigad] drse:

TTIoT / 31el Ty & Bl arferamrett @ I e
TR R D1 IoTT | YTg=TdT UROM T 37eelr =
17.07.2014 BT AARTT (ISR H HY<h w9 A
GEdIUHSeRIE! & ATl UIUHd! afrsell AT
T DI AT | SHS F18 3K 2014 S eI 3 A
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B. Donation

During the year, the Bank has taken initiative for
donations to CM Relief Fund Kerala and Kumbh
Mela Allahabad.

CSRINITIATIVES

Corporate Social Responsibility (CSR
activity):

Bank is promoting welfare in Rural / semi Urban
areas as a part of Corporate Social
Responsibility through its Trust / Centre's as
under:

A. PNBFarmers’ Welfare Trust,
B. PNB Centenary Rural Development Trust,
C. Financial Literacy Centre.

Following schemes are in place for the pursuit of
said objective:-

1. PNB Vikas-Village Adoption Scheme:

As part of the Corporate Social
Responsibility initiatives, the Bank has
launched a Welfare Scheme of adoption of
villages named as “PNB VIKAS”.

The objective of the Scheme is to develop
the adopted villages in an holistic manner,
which includes Human, Economic & other
Infrastructure Development, for example
sanitation, drinking water supply, education,
electricity, health, etc in co-ordination with
the other stake holders (villagers, the Govt.
authorities, local bodies etc). Under this
Scheme, bank has adopted 169 villages (78
in lead districts and 91 in non lead districts)
in different Circles.

2. PNBLadli:

Scheme for popularization of education
among girls of Rural / Semi urban areas.
PNB Ladli scheme was launched by the
Chairperson of PNB Prerna jointly with
PNBFWT at Neemrana (Rajasthan) on
17.07.2014. Thereafter the scheme was

1 O



M forg Mial & Ared A 9 AT Bl TR
IRA ¥ Y (AT A7 A1 | 9 ST & 3fei
B IS UgA f$hY Y @l Bl 10 STRaHS
BIATS BT R1eT 8 $UY 2500 /— TS R I
2| foT a¥ 2018—19 & SRM 3 A9 B
T 2105 RN B T AT qRAT
31.03.2019 e 8662 BT bl <ITH G |

. oo faerey sfran :

i) faerd & sfavta Mg forw v et &
RGN faemeral # gamed &1 fHior - & forw
focfra FeTIdT verH BRa B foTU AT | SdT
&g fIg AT ok wfgen Wwar) femre §
STef gv fmfoRad giaemd Sueer axm € -—

— g TN 169 TITEl H Ul SR 21.20 ARG B
FTAINT & & AR BIERI & ol 3T
TRATE 1 i |

— %15000/— TP dHI aFd A g
FAERYA 3R Rreme uFerRl & 9 e

JXdPpTerd |
— 310000 /— O BT NI A Udb e fhe |

CIRGCIRRITIE] e

e foTT 7T U™ H 280000 / — Td DI AARTd A
4 IR wle drse SUEl HRAHT 3R YIu=er
TSl AT & JAd Ugel & &1 Mg o T3
YJP BT DI 3500 /— I ANTT BT T AR
ATIcd UM BRAT 0 AT Bl PHA
28.01.2015 § @I TS | S AT & 3fId 144
At H 524 AR RS RN TS ® QiR
31.03.2019 d&H BMEBRH B 1612 AR lelc
Y BT TS § |

5. It YD HedIvl gEe:
> PP, Al AR ATHIOT YaTai Pl erFdrar

g IR ITd HA B PURT AHINTD
IARGIRIE & U 91T & WU H USIg 2el §b
PYB BT I (PNBFWT) Bl RITUAT §& &
e ded I UG WIPid & MER WR 22
RACaR T 2000 WY AT o1 |

) -~ I
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launched on Pan India basis in the month of
August 2014 through all adopted villages.
Under the scheme we are providing
education inputs of Rs. 2500/- to 10 needy
girl students of each identified village. No. of
beneficiaries under the scheme is 2105
during FY 2018-19 and 8662 girls up-to
31.03.2019.

Swachchh Vidyalaya Campaign:

Scheme to provide financial assistance for
construction of toilets in government
schools of adopted villages of PNB VIKAS.
It focuses on co-educational and girls' govt.
schools wherein we provide:-

- Separate toilet facility for girl student
within an estimated expenditure of
Rs.1.20 lacs/ Toiletin all 169 identified
villages.

- A library with regular newspaper &
educative magazines upto cost of
Rs. 15000/-

- Asports kit upto costof Rs.10000/-.

PNB Ujala:

Scheme launched on 28.01.2015 for
providing 4 Solar Street Lights up to cost of
Rs. 80000/- in the adopted villages and a
Solar Lantern to each girl student costing
Rs. 500/- already adopted under PNB
LADLI Scheme. Under the scheme 524
Solar Lights have been installed in 144
villages and 1612 Solar Lanterns given to
girl students upt0 31.03.2019.

PNB Farmers' Welfare Trust:

Punjab National Bank Farmers' Welfare
Trust (PNBFWT) was established on 22nd
September, 2000 on the basis of permission
accorded by the Board of Directors of the
Bank as a part of corporate social
responsibility for capacity building and
welfare of the farmers, women and rural
youth.
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> UGS A d§d $YS Hedol g (PNBFWT) > PNB Farmers' Welfare Trust (PNBFWT) is

9 ISt H 12 NuAdT THERTT T BT & STl
fra™ aRaRT &1 faer w9y w9 I fHar o1
BT

> QUAUhS<YE & THERT Py, ARl
3R TTHIOT YAttt BT g fRretor / Srariig
TIfRIETOT J&T HRa & | BT Pyl bl Tiral A
aRIeTeT ®g I & foy Frges uRas gfaer
W WM @R B UBERI PN SR Wag
PeTs e BT URETV WeM &R & | Therl
e fHaFEl $ U SR T wu 9
AT BrIHH R far Mitsat &1 smio
frar Smar 2 |

> SRRH # UGBS qHg Wrey oig fRrfar
TAT THERT 3R 3 WIFT IR U] @R S
f3rfax o1 Y SIS BRI © |

> UHSHT 7 I Ty &1 31ReT &- &
&1 v, fereal & fog ®ar &, Ta
qIdbIed, ATy, el & foy ua &
A, U, dTe} gk saTfe o s w1

BT SRS RpaT ST 2eT § |

> 2018—19 & TIRI AT, 2019 Th,THTIT =T 3991
Uf3eToT BIRIGHT B ASTIAT W 24584 AR
afed 141256 <M o1 9T fbar ® | TweRit
= 115 Hq w@ReY Sfie RIfdR, 186 U wW@Red
S f3rfar oY smanfora feg € |

6. Yigdl A= yrivr faer g (dieadl
W)

T [AdNT AR, IRd WRGR & a9
FeeTgaR d% 55 UIgEEl UHIOT @RISR
TfTeToT R (SIRUAECIRNE) iR <97 W # 2
Wwﬂéﬁmwwmww

T e BRI Ja7ed & SR Iﬂﬂ@

AT ufderor feam e 2 | 9eafdd o

running 12 PNBFTCs in 9 states where
holistic approach of development of farmers
familly is being done.

FTCs of the PNBFWT provide free of cost
training/residential training to farmers,
women and rural youth. FTCs also arrange
free transportation to farmers from villages
to the training center. FTCs provide training
on agriculture & allied activities, computer
courses, cutting, tailoring & embroidery etc.
Regular On Location Programmes and
Kisan Goshties are held at the door-step of
the farmers by the FTC officials by frequent
visit to the villages.

Out of the above, FTCs are also organizing
Human Health Check Up Camps and Animal
Health Check Up Camps at FTCs and other
places.

FTCs have adopted one village each for
undertaking developmental activities,
wherein developmental works like,
construction of public conveniences, class-
rooms for schools, village library,
dispensary, playgrounds, providing fans,
water coolers etc. to schools are being
undertaken.

During 2018-19 upto March, 2019, FTCs
have trained 141256 persons including
24584 women with the help of 3991 training
programmes. FTCs have also organised
115 Human Health Check Up Camps, 186
Animal Health Check Up Camps.

PNB Centenary Rural Development Trust
(PNB CRDT):

As per the Ministry of Rural Development,
Govt. of India guidelines Bank is operating
55 PNB Rural Self Employment Training
Institutes (RSETIs) and 2 PNB initiated
RSETIs across the country wherein free
vocational training are provided as per
Ministry of Rural Development

2
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TRHR GRT A BT JRYAZ I3 Wa & HHi0T
& g 9w/ Ug & SR WR afrafed faar Tan
=

qY 2018—19 B SR, A 2019 TP, 39 Bl
38437 fxpAl BT TS fovam T3m |

EHR RYASEISTS FAIGET faebr & forg aafe
pise FARET e Al IRl & Jceric ol
R GG PARAA DA PREE |

fa<hra wreRar @5 (Twee):

g6 105 fo=irg AreRar Wt Bl b1 G
PR VT & o Ixfa fa-ig |eRdr &f TR
BIRET R |

Y pg dfbT A FERT fUid STHRICRI,
b WId WreH1, aR® 3R SUaRTHS
Pfec el sanfe faxfia gel W sma—ar
RIS UG @R Y@ & | 99 2018—19 & SR,
ATE 2019 T6,693224 FRPAT 7 THUSTHT §RT
NI 12188 AHART # 91T foram |

Noad fear srae Rier mcarss arern:

QIS BT ST FATST & AR ¥ &
R @1 ggr@ar < g1 39 Ao d O H
SURSAT ol BIC $YH, AMA PYB, TSIR
HYD, AIRID T=aR T SN s1ffe ura & gerd
IeT o1 @Al i wu W 9 &T 8
$.2500/— I YHHRA fa<i wergar e
MR TR T © TAT, BRI &I 5.1000 / — BT
rfaRh a1fife AT ue™ & ol © | faxi
Y 2018—19 & TR B 60 BIAT DI FETI
CEEEIREL

At feem:

T fRquR®l & dfd saRI SRR &1 91
gAR faaRY &R Sl 1 $Y MeR < 8 | I8
BRI Hod SRIAT H, G B TAP &F AR
96 & W WRI HAe | Rt 51 59
UHR, T Ale] a¥ & AR TN S H HTHINR

Programmes. The land is alloted by the
concerned State Government free of cost/
on lease basis for construction of RSETI
building.

During the year 2018-19, up to March' 2019,
38437 persons have been trained in these
centers.

Our RSETIs are focusing to increase the
rate of settlement of participants by ensuring
adequate credit for inclusive growth.

Financial Literacy Centres (FLCs)

Bank is operating 105 Financial Literacy
Counseling centres wherein structured
financial Literacy is being spread.

These centres are providing face to face
counselling on financial issues related to
banking viz. deposits, opening of No frill
Accounts, preventive and curative credit
conselling etc. During the year 2018-19
upto March' 2019, 693224 persons
attended the 12188 seminars conducted by
FLCs.

PNB Kisan Balak Shiksha Protsahan
Yojana:

Purpose is to promote education among
weaker sections of the society. The
agriculture borrowers comprising of small
farmers, marginal farmers, tenant farmers,
oral lessees and agriculture labour are
eligible provided their loan account is
running regular. Lump sum financial
assistance of Rs.2500/- is payable on
annual basis. However, Girl students get an
additional annual assistance of Rs.1,000/-.
A total of 60 students have been given
assistance during the financial year
2018-19.

ROAD AHEAD:

Our sense of responsibility towards all
stakeholders shapes both our thoughts and



Tfafaferl @1 @mHe iR TN ugd IE@H b
PINEICEIRCES

HRUNS AMITSG  STRelda  fafafr @
PHANS R S Disd I DI ATTLIHAT HEGH
PN TS B SN B W & % gRT gH B S ga
2 | TSR, A T fedrss arifore armfefes
ST & eI AR GoIR H Hecdqel IRTET <l
g1 S diadl gl Sreredl’ B Hdrel,
HRAT NS fHAT BT S’ BT 1Y IG]
R fa<ig AEeRdT ol (Thuersdl) afRd
JRUASTIING’ B WIMRIA HRALST BIARS
IS STREIRIE @& dgd Tfafafeal & ufa
A fad T BT |

& &y GroAd) e & I8d e fog 1Y
Miat § WRHN el § JRIbIead 3R W fae
BT Y™ § AR YT AHe & faerd d
e ® fau e frg v wEl ¥ e
AIERT B, VT, 28 UUl BT AU, el
H d1eR TR, 99 Ueek 3R e U, i
UG BR db IR0 SR & e § gerr
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our actions. Itis firmly anchored in our value
chain, in each and every sector of business
and across all levels of the Bank. As such,
we plan to have a wider and deeper reach of
CSR activities across the country during the
current year.

Need was felt to focus the coverage of
Corporate Social Responsibility activities
which are already undertaken by the Bank.
Accordingly, the activities undertaken by the
Bank for the sustainable socio economic
development of the society which contribute
significantly for up-liftment and betterment
of human life such as running of 'PNB
Hockey Academy', adaptation of villages
under "PNB Vikas Scheme', maintaining of
"PNB Farmers' Welfare Trust' and
administrating "/RSETIs' including "Financial
Literacy Centers (FLCs)' shall be making
concentrated efforts towards its activities
under Corporate Social Responsibility.

Bank has provision of library and sports kits
in Government schools in the adopted
villages under PNB VIKAS and villages
adopted to supplement the development of
the rural community by providing Adult
Literacy Centers, Dispensaries, Installation
of Hand Pumps, Providing Water Coolers in
Schools, Bus Shelters and Children's Park
etc. by FTC's. These activities are to be
undertaken in all 169 adopted villages of
PNB &FTCs.

Our endeavor will be to reach out to the
society at large through socio-economic
empowerment initiations, education
initiatives, associate PNB Prerna for CSR
activities and by promoting national sport
Hockey.

We shall be ensuring full achievement of
numerical and financial budgets with a high
level of visibility and benefit to the society at
large.
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# e Hed, Jey e vd WLall Uorg AeFd 9, B b A gegsa S
ORTS ST @1 91 gate ¥ g 2 5.00 FRIS &7 & T&TH B 8Q |
Shri Sunil Mehta, Managing Director & CEO Punjab National Bank presenting the

cheque of ¥ 5.00 crore to Shri Pinarayi Vijayan, Hon'ble Chief Minister of Kerala for
Flood Rehabilitation Fund.

tsna Sigiclel A® q punjab national bank

X FT HdE ! ...the name you can BANK upon |

Y Gl HedT, wdy Feere vd Wigel Uod REd 9%, §% & 125 o e fiaw W™
ARG @ IR’ D o7 571 79 0 A1fean, o7rg Sif (TSIgH) IRV T <id JaT $HRd 84 |
Shri Sunil Mehta, Managing Director & CEO Punjab National Bank presenting a

cheque to Shri M.S.Bhatia, IG (ADM) CRPF for 'BHARAT KE VEER' on 125"
Foundation Day of the Bank.
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