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From the Chairman's Desk

fOrr ShRuR®,
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K. R. Kamath

Dear Shareholders,

It is my pleasure to present the Annual report of your Bank for the year 2009-10 today.
The year 2009-10 was a year of multifaceted achievements and recognitions for the Bank.
We managed to charter along our growth continuum and were able to deliver an overall strong
performance in spite of inimical side effects felt ubiquitously by the industry post global
financial crisis of 2008-09. Strategically, with the objective to remain insulated from such
extraneous bad weather in days to come, we succeeded in activating an innovative framework
of managing and doing work which apart from ensuring better risk management provides for
continuous improvement and enhancement of the Bank's business and profitability. | would
accordingly like to share with you now some of the significant achievements of the bank and
initiatives undertaken during the year.

For the global economy, 2009 was a year of recovery after a stressful and painful 2008.
While the first quarter of 2009 witnessed high volatility in volumes and margins of global
financial markets, the rest of the year saw a steady trend towards normalization. As the year
progressed, matured economies showed growth but at a much slower pace than those shown
by the emerging markets, including India, a feature viewed positively by the economic
fraternity worldwide. In this context, PNB's financial results for the year 2009-10 are consistent
with the above view and demonstrate that the Bank has been successful in repositioning itself
as the Best State owned Bank.

| am happy to share with you that in spite of difficult market conditions, your Bank could not
only achieve considerable increase in the overall business, but more importantly, path breaking
improvements were garnered in the quality of the business, earnings and management
practices. The efforts and measures put in and exercised by the Board and the Management
coupled with the exemplary response and team spirit displayed by the employees of the Bank
helped in transformation of your Bank into a cross-functional, forward looking, proactive and
world class organization albeit without any dilution of PNB's core ingredient of 'safe and
prudentbanking'.

Your Bank has glorious history of 116 years of successful and profitable operations and has
achieved excellence in all areas of core banking. All policies and practices of the Bank have
‘customer centricity' embedded in them. All these factors and features have resulted in
consistent growth and profitability of the Bank over the years. With utmost pleasure, | would
like to inform you that your Bank had another successful year in 2009-10 and continues to be
NUMBER ONE among the nationalized banks in profits as well as other key business
parameters. Your Bank achieved many significant milestones this year. A few of these are
mentioned below:

® Business closed at Rs 4.36 lakh crore, crossing the milestone mark of Rs 4 lakh crore.

® CASA deposits crossed Rs one lakh crore mark to reach Rs. 1.02 lakh crore
(comprising 40.8% of the deposits)
® Share price crossed Rs 1000 mark.
Further, a commendable achievement of the Bank was in extension of CBS coverage to all the
six RRBs sponsored by PNB much ahead of the stipulated deadline, to extend the benefits of
technology to rural areas.
You will be happy to note that your Bank showed an impressive growth of 26.4 per cent in
Net Profit to reach Rs 3905 crore in 2009-10. Operating Profit too posted a smart growth of
28.8 per cent to Rs 7326 crore in 2009-10 on the back of healthy increase of 24.8 per centin
Net Interest Income.
Notwithstanding the afore mentioned economic climate, your Bank registered an impressive
increase in interest income which rose by 12.2 per cent and also a significant increase in
Commission, Exchange and Brokerage which showed a growth of 22.2 per cent. Even though
operating expenses rose by 13.2 per cent, attributable primarily to increase in staff costs on
account of additional provisions for pension and wage revision during the year; cost to income
ratio was brought down significantly from 42.50 per cent in 2008-09 to 39.39 per cent in
2009-10. Despite pressure on interest spreads and intense competition, your Bank could still
record a Net Interest margin (NIM) of 3.57 per centin 2009-10.
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During the year 2009-10, your Bank saw very good growth in all businesses/market segments in
which it operates. A significant feature during the year was your Bank's growth in both
Advances and Deposits which exceeded the industry average, leading to enhanced market share.

Deposits of your Bank grew by 18.9 per cent in 2009-10 (as on March 31, 2010) against
Scheduled Commercial Banks (SCB) growth of 17.1 per cent (as on March 26, 2010),
while CASA deposits registered a growth of 25.0 per cent during the year. As a part of strategy,
your Bank reduced its reliance on bulk deposits as a percentage of total deposits to 19.38 per
cent from 21.48 per cent in 2008-09. Similarly, the Bank's advances portfolio witnessed a
growth of 20.6 per cent to reach Rs. 1.86 lakh crore, against SCB growth of 16.7 per cent.

The growth drivers to Credit were mainly retail segment and SME. Among Retail, the growth in
Education Loans (46 per cent), Auto Loans (12 per cent) and Housing Loans (14 per cent)
were major contributors. As a result of Bank's thrust on MSMEs, which were reeling under the
impact of slow down in the economy, credit to this segment witnessed a substantial growth of
27.4 percent.

Your Bank complied with all the stipulated targets as far as advances to the Priority Sector
are concerned. It has embarked on an aggressive Financial Inclusion drive named
'Project Namaskar' to reinforce the image of the bank as the “People's Bank", especially in the
Indo-Gangetic region. Under this project 1 lakh touch points will be established in unbanked
villages by 2013 to extend the bank's reach and create a large customer base with branch and
kiosk model supported by Business Correspondents. This would facilitate faster growth of
your Bank through increase in number of customers using cost effective technology.
Towards the efforts made by the Bank in the field of Corporate Social Responsibility
(CSR), we have issued a separate 'CSR Report'in the Annual Report 2009-10.

A noteworthy feature of your Bank's performance during the year 2009-10 has been in the
area of controlling NPAs. Gross NPAs stood at 1.71 per cent in 2009-10. However, Bank has
recognized Rs 338 crore as NPAs on account of Agricultural Advances eligible for debt relief
due to non-payment of their share amount by the farmers by 31.03.2010. Though the Govt
has extended the scheme till June 2010, Bank has included this amount as a measure of
prudence. Excluding this amount, Gross NPA ratio improves to 1.53 per cent in 2009-10 as
compared to 1.60 per cent in 2008-09. Similarly, Net NPA to Net Advances ratio stood at
0.53 per cent as at March"10 and excluding agricultural advances eligible for debt relief,
net NPA ratio improves to 0.35 per cent.

Further, your Bank's Capital Adequacy Ratio (CAR) in terms of prescriptions of BASEL-II
increased to 14.16 per cent in 2009-10. This healthy ratio not only meets the requirements of
the regulators worldwide but is also comparable to the best banks globally.

Your Bank received many coveted recognitions and awards during the year, the notable among
them being two awards on Corporate Governance, one conferred by the Institute of
Directors (IOD) and the other by the Standing Conference of Public Enterprises (SCOPE).
Besides, the Bank was declared as the Best Public Sector Bank for 2009 by the Financial
Express — Ernst & Young Survey. Your Bank was also found to be providing the highest customer
satisfaction levels in cities of Delhi & Chennai by Survey conducted by Hindustan Times—MaRS.

Your Bank also improved its ranking significantly in “Forbes” list of 2000 largest companies
in the world to 695" in 2010 from 946" in 2009 and 1166" in 2008, in the “Banker”
list of top 1000 world banks to 239" in 2009 from 250" in 2008, and was rated at 26" place in
2009 from 31*in 2008 among top 500 listed Indian companies by “ET 500", to name a few.

Our constant endeavor is to continuously improve the Bank's performance, while at same time
maintain the fine balance between growth and quality. To achieve these twin objectives,
we have combined the Bank's long tradition of prudent banking with the state of art
technological infrastructure and best of the breed management and work practices.
The interest of our customers and shareholders is uppermost in all our decisions and schemes
and aptly in line with this thinking, we stand fully committed to maximize the value for all our
stakeholders. | am sure with your continued support and belief in us, the Bank will scale newer
and higher peaksin the days to come.

The improving economic scenario within and outside the country heralds a dawn of new and
better opportunities which can be harnessed effectively by smart players of the industry.
| can assure you that PNB is well equipped, positioned and energized to seize these
opportunities to deliver a much higher output than any time before to meet our strategic
objectives of deep customer satisfaction and continued industry leadership as far as
shareholder value and financial performance of the bank is concerned.

I would like to close by saying that though much may change in our environment,
my colleagues and me are fully determined that PNB's strong commitment towards its
stakeholders will never change.

i Yours sincerely,
With warm regards, Y

=

(K.R. Kamath)
Chairman & Managing Director
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o] ToNa ciZicia dw
punjab national bank
(HRT TRBR BT 3UHH)
9. 1. 7 APt S @, T3 faeen-110 607
(2R fawm, 5-w%1e anf, =78 feeen-110001)
$ Wet : hosd@pnb.co.in

Afea

TAggRT G fovar ST & fob Usta -emet 86 & IR aR®I df 991 aTfies 3T doi UaR i 21 A, 2010 B I1d: 10.30 ot
fipadt snfecRem, amie A, 78 fieet-110001 § @nft ot oy o 52 e -

1. d® B 31.3.2010 Bt RIFTIAR erRameRiféra gemaa, 31 71, 2010 B F9Te i a¥ & fore § @ emw-a1i orar a2 3ad ot
37afér & fore 9 o1 BT ve Tifaferl wR Feerd e ol Rule a2 ges-ual U oikal IR aar-uRierd] o Rure iR aaf T,
WIBR FHAT TF 30

2. o<t ad 2009-10 & fore sfaact IRt W 3ifaw arvier o ewon &=

\gg\'ﬂi‘@
RI: 7% feeen (&.3TR. )
fesia: 07 3, 2010 37EeT U4 e fHaerd

o] ToNa diZiciA dw
punjab national bank
(A Government of India Undertaking)
Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607

(Share Department: 5, Sansad Marg,New Delhi 110001)
Email : hosd@pnb.co.in

NOTICE

NOTICE IS HEREBY GIVEN that the 9th Annual General Meeting of Shareholders of PUNJAB NATIONAL BANK will be
held on Wednesday, the 21st July, 2010 at 10.30 a.m. at FICCI Auditorium, Tansen Marg, New Delhi-110001, to transact
the following business:

1. To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2010, Profit and Loss
Account of the Bank for the year ended 31st March 2010, the Report of the Board of Directors on the working and
activities of the Bank for the period covered by the Accounts and the Auditors’ Report on the Balance Sheet and
Accounts.

2. To declare Final Dividend on Equity Shares for the Financial Year 2009-10.

=

A

Place: New Delhi (K. R. Kamath)
Date: 07 June, 2010 Chairman and Managing Director



fewfori -
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2. it gfaffe ot fFrgfea
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I 3T doo den fad af 2009-10 & foe enfte fope sT= are arfam
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NOTES:
1. APPOINTMENT OF PROXY

As per Regulation 68 (iii) of Punjab National Bank (Shares &
Meetings) Regulations, 2000 (Regulation), a shareholder entitled
to attend and vote, is entitled to appoint a proxy to attend and
vote instead of himself/herself and such a proxy need not be a
shareholder of the Bank and such proxy so appointed shall not
have any right to speak at the meeting. However, as per Regulation
70(vi), such grantor of an instrument of proxy shall not be entitled
to vote in person at the meeting.

As per Regulation 70(vii), no person shall be appointed as a Proxy
who is an officer or an employee of the Bank.

As per Regulation 70 (ii), the instrument appointing proxy to be
effective, shall be deposited at the Share Department, HO: 5,
Sansad Marg, New Delhi-110001 not less than four days before
the date of meeting i.e. on or before the closing hours i.e. 5.00
p-m. on Thursday, the 15" July, 2010. The format of the proxy
form is attached with the Annual Report.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

As per Regulation 69(ii) no person shall be entitled to attend or
vote at the meeting as duly authorized representative of a
company/corporation/body corporate, unless a copy of the
resolution appointing him/her as a duly authorized representative,
certified to be a true copy by the Chairman of the meeting at
which it was passed, shall have been deposited at the Share
Department of the Bank at HO: 5 Sansad Marg, New Delhi
110001, not less than four days before the date of meeting i.e.
on or before the closing hours i.e. 5.00 p.m. on Thursday, the
15% July, 2010.

As per Regulation 70(vii), no person shall be appointed as an
authorized representative, who is an officer or an employee of
the Bank.

3. ATTENDANCE SLIP - CUM - ENTRY PASS

For the convenience of the shareholders, Attendance Slip-cum-Entry
Pass is attached to this Notice. Shareholders/Proxy Holders/ Authorised
Representatives are requested to affix their signatures at the space
provided therein and surrender the same at the venue of meeting.

4. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books of the Bank
will remain closed from Saturday, the 10th July, 2010 to
Wednesday, the 21¢t July, 2010 (both days inclusive) for the
purpose of determining the eligibility of shareholders to attend
Annual General Meeting and to receive Final Dividend for FY
2009-10. (The Board in its meeting held on 06.05.2010 had
recommended Final Dividend of Rs.12/- (i.e. 120%) per equity
share of Rs.10/- for the financial year 2009-10 subject to its
declaration in the AGM. The Bank had already paid Interim
Dividend of Rs. 10/- (i.e. 100%) per Equity Share of Rs. 10 each
to shareholders whose name appeared on Register of Shareholders
of the Bank as on 06.02.2010 i.e. the Record Date).
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The Transfer Deed(s) along with Share Certificate(s) received upto
Friday, the 9" July, 2010 i.e. the previous day of start of Book
Closure shall be considered for entitlement of shareholders to
receive the Final Dividend.

5. PAYMENT OF FINAL DIVIDEND

The Final Dividend as recommended by the Board of Directors
of the Bank in its meeting held on 6.5.2010, if declared at the
Annual General Meeting, will be paid within 30 days of
declaration thereof, to those Shareholders who stand registered
on the Bank’s Register of Shareholders as on Friday, the 9™ July,
2010 i.e. the previous day of start of Book Closure.

6. VOTING RIGHTS

In terms of provisions of Section 3(2E) of the Banking Companies
(Acquisition and transfer of undertakings) Act, 1970, no
shareholder of the Bank other than the Central Government shall
be entitled to exercise voting rights in respect of the shares held
by him in excess of 1% of the total voting rights of all the
shareholders of the Bank.

7. DIVIDEND MANDATE i.e. E-CREDIT THROUGH NECS*/
BANK ACCOUNT DETAILS, CHANGE OF ADDRESS AND
OTHER PARTICULARS :

a) Holding of shares in Physical Form

Shareholders holding shares in physical form are requested
to inform the Registrar and Share Transfer Agent i.e. MCS
Limited (Unit — PNB) F-65, First Floor, Okhla Industrial Area,
Phase I, New Delhi 110020, in respect of change of address,
Bank Account details, viz, Name of Bank, Name of Branch,
Account Number, 9 digit MICR code as given on cheque
and E-Credit mandate for NECS so that they receive dividend
directly in their account & communications etc. in time, if
not already done. The format for E-Credit Mandate/Bank
Detail form is enclosed in Annual Report and is also available
on Bank’s website i.e. www.pnbindia.in.

b) Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form are
requested to ensure that the address, Bank details i.e. Name
of Bank, Name of Branch, Account Number, 9 digit MICR
code as given on cheque, E-credit mandate for NECS etc. are
duly updated with their Depository Participant so that they
may receive dividend directly in their account & the
communications, well in time, if not already done.

* Shareholders please note that National Electronic Clearing System
(NECS) is a procedure stipulated by Reserve Bank of India for
receiving dividend directly in their account. This facility is available
provided the account of the shareholder is with Core Banking
Solution (CBS) Branch of a Bank (All Branches of your Bank are in
CBS) and the Beneficial owners have got NECS Mandate recorded
with their Depository Participant (DP) and shareholders holding
shares in physical form have got recorded the NECS Mandate with
Registrar & Share Transfer Agent. This procedure avoids loss of
dividend warrant(s) in transit or otherwise.
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8. NON RECEIPT OF DIVIDEND

Bank has received back some undelivered envelopes in the past
containing dividend warrants due to various reasons. Also certain
amount in Dividend Accounts of various Financial Years since
02.09.2003 has also not been claimed. As such, shareholders
who have not received dividend(s) are requested to contact ,
Registrar & Share Transfer Agent by giving their latest address,
contact No., email and other details viz Folio No./DPID & Client
ID etc. In case, the dividend warrant is lying undelivered then
the same duly revalidated, will be sent, otherwise duplicate
dividend warrant will be issued.

Shareholders please note that as per statutory provisions, if the
dividend amount remains unpaid for 7 years from the due date
then the said unpaid amount has to be transferred to Investor
Education & Protection Fund (IEPF) set up by Central
Government. As such the unpaid amount in Dividend Account
for FY 2002-03 (i.e. 02.09.2003 - Dividend Payment date) has
to be transferred to IEPF on or before 9" October, 2010. As
such the shareholders who have not received the dividend for
FY 2002-03 are requested to claim the same not later than
18" August 2010. The Bank will remit the amount due to them
on receipt of their request. Please note that once the unpaid
amount is transferred to IEPF no individual claim shall lie against
the Bank or IEPF.

9. REQUEST TO SHAREHOLDERS

a) Please note that copies of the Annual Report will not be
distributed at the venue of the meeting. Shareholders/Proxy
holders/ Authorised Representatives are, therefore, requested
to bring their copies of the Annual Report to the meeting.
(Annual Report alongwith formats is being hosted on the
Bank’s Website at www.pnbindia.in).

b) Due to strict security reasons brief case(s), eatables & other
belongings are not allowed inside the auditorium. Persons
attending the meeting are, therefore, requested to make their
own arrangement for safe keeping of their belongings.

c) Kindly keep the mobile phone switched off inside the
auditorium.

d) Shareholders may kindly note that no gift/coupon will be
distributed at the Meeting.
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Marching Abhead with Growing Numbers

TOTAL ASSETS (Rs. Cr.)

As at March, 31

2010 296633

2009 246919

2008 199020
2007 162422

2006 145267

- J

OPERATING PROFIT (Rs. Cr.)

FY ended March, 31

2010 7326

2009 5690

2008 4006
2007 3618

2006 |T— 2017

- J

RETURN ON EQUITY (%)

FY ended March, 31

RETURN ON ASSETS (%)

FY ended March, 31
201 0_ 1.44
2009 1.39
2008 1.15
2007_ 1.03
2006 1.09

N J

NET PROFIT (Rs. Cr.)

FY ended March, 31

2010 3905

2009 3091

2008 2049

2007 1540

2006 T 1439

- J

COST-INCOME RATIO (%)

2010

24.54

2009

23.52

2008

2007

2006

.

19.00

15.19
15.86

NET INTEREST INCOME (Rs. Cr.)

FY ended March, 31
201 O_ 8523
2009_ 6832
2008_ 55634
2007_ 5213
2006_ 4667
\_ i

FY ended March, 31
201 O_ 39.39
2009_ 42.50
2008_ 46.81
2007_ 47.90
2006_ 50.89
N J

NET INTEREST MARGIN (%)

2010

2009

3.57
3.52

2008

3.58

FY ended March, 31

2007

3.85

2006

.
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Asset Quality

GROSS NPA RATIO (%)

2010__ 1.7% 2010_ 0.5%
2009_ 1.6% 2009_ 02%
2008_ 2.7% 2008_ 0.6 %
2007_ 3.5% 2007_ 0.7%
2006_ 4.1% 2006_ T 0.3%
N J N J
Productivity
2010_ 8717 2010_ 808
2009_ 8104 2009_ 655
2008_ 6629 2008_ 505
2007_ 5691 2007_ 407
2006__ 4727 ZOOG_ﬁ 331
N J N J

Comfortable Capital Base

BASEL- BASEL-II
As at March, 31 As at March, 31
i CRAR &= Tier | wa Tier Il i CRAR &= Tier | waTierll
12.97% 14.16%
2010 2010 9.15%
5.01%
12.59% 14.03%
2009 2009 8.98%
5.06%
- J - J
SHARE HOLDING PATTERN (%)
As at March 31, 2010
Mutual Funds  |ndian Public D°meTsﬁ° co- and
3.03% 3.99% rusts
Banks/Fl/Insurance Co. 0.81%
15.24% \ / FI/NRIS/OCBs
{ _— 1043%
Government
\ 57.8% /

13
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aHl deeg
3¢ AR > |reF goft

JITST AT 3R IRRYRGT H g WAl BT TS iR TR
ReIf T | o9 gge SR woiga qer[d el & |y Uigear
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2| WRPR, SN AR a1 # Guadl &1 Bfd 3R JaarRom W
w9 BT B H U fHI T REBRI AR TR 9 Sfd w3
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oA BT BRI TR 3R 3REC TS T Hdeor gRT fhd
T |deror § gataH Ardeife a3 o1 S iy fear T
GOt BT "EST 500" §RT WRT &1 |aled 500 {fad dufal §
2691 YA Y fhar | dRaes wu ¥, dgad @ T dax
q3eT (de) & IJAR fava & 21 1000 Sdf § ¥ 239a7 WM
Y AT T, Safd 2000 HAMEE TSI HUCT BT I Al
¥ b 7 695d1 e e fhar ¥

Hdew” REHR U™ fHar 11| 46 B LT Hihd =i ufecia
UreRUTETST §RT AMASTd & & SeMi § BRURS Taw=T 2009
IPedl & ford Iy ARCIRIE [REBR @ Mes STHI F
faorar Y efd fham T, ST R & AT ISUfT & R BHal
A IF BT U goN B | §F BT SIS 3 SRNGTH §RT 2009
3 ford @URT a9 4 IPpedl & ol MesT Nafe
ars N yed fbar g e dReR 7 Sell g Us
Ao & A QiuAdT BT 98 2009 A Grdoifie 849 @
IuHd 9 § Ipreal @ ford gfan wiEe A v fHa
aen d§& gr1 facia gwdeE wfta urfiear a9 &= @
ford 9 s ds&ie vare A ura fohar mar 2

IS dRIAR &1 fofor

YUY 3109 UTEd! & ST STHdhTeld Aael & ArTd H BRIEAR &
o & fory vfdeg € | figeid) & facell @ik a=18 o Swaaw
R B YTed e Y B dlel b & wU | AT 1T
2| ST IR TS IR AT 5.6 RIS & o g4 a9 2013
TP 15 BRIS Tb 9T & | TH UTEDI &) SToxal iR AThietall o1
&I WY arell d% AT ofar 2 89 QA | 1ue UTEdi @
IR BT 9RIER a9 H favar 3@d 8 91 89R ol 75 “WRI &
wilies” ¥ wfafaffad grar 8 | RER & ufd @8 gfcaor doad &
wIfy afed BT & 116 9¥ @ sfag & fa9war 21

Hed PRl ST Gilod

9% & 4 WRIY <@ DI 3 TR H = far T arfes o o &
Q&A1 H GUR BT SR WRAEG ANTdl # B ST |

e w6 & gfema d6 @& wewte R @& gTied ¥ e
3AAR IE AT b 9 B T BRI AP H e iR I A1
I ORI | JEg9IR 39 Yo &1 wed fofa o ik RUId &

TO THE MEMBERS
LEADING WITH STRONG BASICS

The brand PNB commands respect and confidence in the eyes of
public and shareholders today. PNB with its sound and strong
fundamentals remained unscathed by the economic slowdown
and global financial crisis of 2008-09. PNB, not only maintained
its leading position among the Nationalized Banks in the above
turbulent period, but is once again poised to excel in its business
as the economy shows signs of improvement. The image and
perception of PNB in the Government, industry and public is aptly
reflected in the awards and accolades it has won for itself recently.

PNB was declared the “Best Public Sector Bank” by a survey
conducted by The Financial Express and Ernst & Young. PNB was
ranked 26th amongst India’s top 500 listed companies by “ET
500”. Globally, the “The Banker Magazine” (London) placed PNB
at 239" position amongst the top 1000 Global Banks while Forbes’
ranking of 2000 global giants placed it at 695™ position.

The Bank was conferred with the “Best Corporate Social
Responsibility Practice” award by Bombay Stock Exchange. The
Bank was also declared the winner of the Gold trophy of SCOPE
Meritorious Award for Excellence in Corporate Governance 2009
by Standing Conference of Public Enterprises amongst the Public
Sector Enterprises, a coveted award received by the Bank from the
the hands of the Hon'ble President of India. The Bank also received
the Golden Peacock Award for Excellence in Corporate
governance for 2009 from the Institute of Directors. The ‘Dainik
Bhaskar” in association with ‘Daily News and Analysis’ presented
PNB with India Pride Awards for excellence in PSU category in
the year 2009, while Dun & Bradstreet Award for “Priority Sector
Lending including Financial Inclusion” was also bagged by the Bank.

BUILDING STABLE BUSINESS

PNB is committed to build business through long term sustained
relationships with its customers. PNB has been recognized as the
Bank offering highest levels of customer satisfaction in Delhi and
Chennai. Our customer base as of today stands at around 56 million
which we aim to grow to 150 million by the year 2013. We are
considered to be the Bank that cares about needs & ambitions of
customers. We believe in partnering growth of our clients over
generations which is properly reflected in our tagline “Bharose ka
Prateek”. This approach to business is characteristic of PNB’s 116
year history of banking with growth.

RATIONALIZATION OF THE CIRCLE OFFICES
Bank’s 4 tier structure was reduced to 3 tiers to improve upon
efficiency in decision making and to cut on administrative costs.

An opportunity was identified in rationalizing the administrative
structure of the Bank, in the backdrop of economic downturn, to
bring in more efficiency and team spirit in the overall work culture
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of the bank. The objectives for this rationalization accordingly
aimed at decentralizing the decision making and reporting
functions, better transient speeds and responses, higher
transparency, effective monitoring, shared vision and reliance upon
each other, easy accessibility and greater control. Rationalization
of circles was done to remove the disparity in number of branches
allocated among various circles. New circles were created in Delhi,
Rajasthan, Kerala, Haryana, UP and Punjab. The number of Field
General Managers (FGM) was also increased from 5 to 10 ensuring
pan-India presence and control of FGMs. This new structure has
been implemented w.e.f. 1st April, 2010.

PNB has the largest domestic network of 4997 offices, including 46
extension counters among Nationalized Banks. All our branches offer
Core/Centralized Banking Solution (CBS) along with a variety of
financial products catering to different market segments. PNB offers
its customers a warm and friendly banking experience by serving
them with a characteristic Indian emotional touch. This commitment
showcases the intent of the bank to be closely involved in the lives of
its customers. To facilitate our customers and to focus our deliverables
uniquely to specific market segments, branches have been classified
as Agriculture, Retail, MSME and Commercial/Corporate.

Today, PNB has both the strength and the capability to expand in
the international arena but will go full throttle for this expansion
only after it makes an excellent business case. Bank has
international presence in 9 countries. Bank constantly innovates
and reorients strategies, and realigns business processes with
advanced technology to serve its customers better to earn strong
brand loyalty and recall value.

Your Directors take pleasure in placing the Bank’s Annual Report
for 2009-10 along with its audited annual financial statements.
OUR PERFORMANCE IN THE YEAR 2009-10

1.  FINANCIAL HIGHLIGHTS

1(®) goIs1 9= 1(a) BALANCE SHEET
(W\PIE "6@) (Rs crore)
faravor 200910 s x PARTICULARS 2009-10 yoy
as gfg% growth %
Yoll gd gRfer e 17723 20.95 Capital & Reserves 17723 20.95
FHd FREAR 435931 19.61 Total business 435931 19.61
SHRTRRI 249330 18.86 Deposits 249330 18.86
A AN SRR (@9 Ud =@re)) 101850 25.0 Low cost Deposits (Savings and Current) 101850 25.0
SIPE] 186601 206 Advances 186601 20.6
YaxT kT 19214 205 Retail credit 19214 20.5
TrIfedT & 63769 255 Priority Sector Credit 63769 25.5
—wHfoa faa & ko1 @1 fera 4055% (& ded -Percent of adjusted Net bank credit (ANBC) 40.55% (National goal
—40%) - 40%)
P 0T 30207 25.56 Agricultural credit 30207 25.56
—RTa e & T @1 afrerd 1953% (ISR e -Percent of adjusted Net bank credit (ANBC) 19.53% (National goal
—18%) - 18%)
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1(@) @ 1(b) PROFIT
(@R w.) (Rs. crore)
faaxor 200910 af <X PARTICULARS 2009-10 yoy
s gfg % growth %
YRETTd ot 7326 28.8 Operating profit 7326 28.8
BIERIGE 3421 31.58 Provisions 3421 31.58
faer o 3905 264 Net profit 3905 26.4
1(71) sma—<a faavor 1(c) INCOME & EXPENDITURE
@R %) (Rs. crore)
faawor 2009—10 a9 & PARTICULARS 2009-10 yoy
T gfg % growth %
BINECIR) 21467 12.2 Interest income 21467 12.2
— 3 /el w® &t/ fwprse 16701 14.5 - Interest/discount on advances/bills 16701 14.5
— el R e 4577 73 - Income on investments 4577 7.3
iR &t ey 3565 16.3 Non-interest income 3565 16.3
EIEE]] 1682 222 CEB 1682 22.2
faer et e 8523 248 Net Interest Income 8523 24.8
@l 3T 25032 12.8 Total Income 25032 12.8
a1 ghe 12944 53 Interest expended 12944 5.3
— RN R e @S 11966 35 - Interest paid on deposits 11966 3.5
B YREATATIT A 4762 13.2 Total Operating expenses 4762 13.2
— IO g 3121 6.7 - Establishment expenses 3121 6.7
qel AY 17706 73 Total Expenses 17706 7.3
R oI 7326 2838 Operating profit 7326 28.8
PICCIG RG] UNIRTh I 3421 316 Provisions and contingencies 3421 31.6
e @™ 3905 26.4 Net profit 3905 26.4
fewpofl : AT # iR ST 3w & BRUT 7 Note: Difference in total is due to rounding off
1 (") g™ gurd 1(d) KEY RATIOS
(gfrera) (per cent)
faawor 2008-09 2009-10 Particulars 2008-09 2009-10
fferat o siad orTa 5.51 475 Average cost of funds 5.51 4.75
fftrat o s wfier 8.43 7.89 Average yield on funds 8.43 7.89
S W e 23.52 24.54 Return on Equity 23.52 24.54
e =t Al 3.52 3.57 Net Interest Margin 3.52 3.57
MR TR 3 1.39 144 Return on Assets 1.39 1.44
SIRESINERCE I 4250 39.39 Cost to Income Ratio 42.50 39.39
iraa s ARl & gor #§ wIw @y 1.29 1.15 Staff expenses to average Working Funds 1.29 1.15
ira SR 4ol @ e # aReErer g @™ 252 2.70 Operating profit to average Working Funds 2.52 2.70
Ifr IR M (FT) 98.03 123.86 Earnings per share (Rs) 98.03 123.86
ufer IR & qa (F7) 416.74 514.77 Book value per share (Rs) 416.74 514.77
o afiEt & ﬁ?b"l—elﬁ e Tadw &1 KERINE 0.17 0.53 Ratio of Net NPAs to Net advances * 0.17 0.53
TTAT Haro KERIN 93.51 81.17 NPA coverage ratio* 93.51 81.17
A RUSR - 9 I 14.03 14.16 CRAR - Basel Il 14.03 14.16

g 2009—10 F FUT VBT & RoTUT & BINU 338 PYIS OUI B

BIgHY 7907 TTUT STgUIT SR TTNT FHareT ST HAT: 0.35

gfaerT 3N 86.80 Ffawra &/
2) WA fa<ha faeryary

o ggc HIENMP! ©IchM & ARFH A TBS Disd PRER |

*Excluding Rs 338 Crore impact of slippage from Debt relief, Net NPA
ratio and NPA coverage ratio in 2009-10 will be 0.35% and 86.80 %,

respectively.

2)  NON FINANCIAL-HIGHLIGHTS

e Customer centric business through Robust Technology

platform.
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o TTRIR AT RN & AT & ©U H TR Ydee I B
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o 39 foum # ARG T A o g7 @ o o 7 AwHeR
BRG] BT FReAIHa [T |

3) I

faere #sa 7 a¥ 2009—10 & for 220 AR & AT BI

RrwRer @1 2 |

4) BRURT A

& 1 HIURET Ta~ F FalTH FaER & drat<wa- § 9d

fear 2 wife &w f=folRed o favas &= & —

o TR W9 URETEH! iR Nt A gof urelRfar sy
B UTEDI BT I9ar U< g3 & IR BN UEad uifedl |
AR AF 99 8T & o ot ) "ed g8 die e & 99
# od AN BT SARdfdd Teiid B 2|

o fHdll it AR @ ford = weTefiaar fSam & Jorgg
wU A G3E M TR § 3R 3Fd Bl TR TR IART
&l

o AR O Fvla wdwwia gl € R 8R Rd glesst
BT 7T A A BIer ® 1 89 9 @ feenfadyr &R wfasy @
AR BT RO HR TR 31U UTRDl B T o B |

o % BT v I AW B9 & BRYT MR UG SR 6T
U&e B H, SIRIA Yo Usd 2 Sl SIifgd refidRoT bl
AR FRfaras &1 |aifs weayel ggq @ rd €
faf=r SIRgAT P \HS™, i 3R S=dT Yae= &R+ 3R
3reg IRa UIHIferal @) gfg a9 e @ feem # d% 7
T GG SIRIH Haerd Ul AR &Y 2 |

o IE 9@ fRue Wed & SRR, A Hord @i,
IRRYRBT & INfBERI, IARYURDI BT TAH AIER, Ta-+T H
TS SiSNre! (3nfYfe WeanT vd fadr |eH) @ $HIRuURe
Taq @ RIgTl (F9d / AL B @ WHT d) §IRT AFTarid
2l

o d% &1 t& gse U4 ufdag Feys dsa 2 fre fAf=
wieel @ fA9vel € Ue Yge SIRgd Uded HH ad; ol
we |y N © R wdee orar wen |fdfy W 2
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e Continued to expand, adding over 500 branches and 1400
ATMs while improving internet and mobile banking
capabilities.

e Expanding International forays to newer destinations like
Australia and Canada in addition of international presence
in 9 countries.

e Strongrevenue growth across all client segments, geographies
and products despite the challenging conditions during the
stressed economic conditions.

e Created a competitive advantage through the efficient
management of our capital and liquidity.

e Significantly strengthened our pool of management talent as
part of succession planning exercise.

e  Streamlined CSR activities in the Bank to move forward in a
planned way in this direction.

3) DIVIDEND

The Board of Directors has recommended a dividend of 220
percent for the year 2009-10.

4) CORPORATE GOVERNANCE

The Bank stresses on implementing best practices in Corporate
governance as we believe in following

e Full transparency in all our operations and policies which has
earned us the customers’ trust over the years and our customers
have stayed with us for generations which may seem unrealistic
to many in these times of declining brand loyalty.

e  Zero tolerance for any malpractices which has made the
institution fundamentally stronger and has withstood many
testing times.

e All our decisions are consensus decisions involving voice of
our stakeholders. We take the opinions of our customers while
deciding the roadmap and future directions of the Bank.

e The Bank being a financial intermediary has to undertake risks
while managing assets and liabilities, making risk mitigation
the most crucial aspect of our functioning. Towards
understanding, measuring and managing various risks and
ensuring a sustained growth of healthy asset portfolio, the bank
has put in place a robust risk management system.

e The Bank is guided (to the extent possible/applicable) by the
acclaimed OECD (Organization for Economic co-operation
and Development) principles of corporate governance as far
as responsibilities of the Board of Directors, governance
infrastructure, rights of shareholders, equitable treatment of
shareholders, role of shareholders in governance and
disclosures and transparency are concerned.

e The Bank has a strong and committed Board of Directors
with specialists from various fields; a robust risk management
framework; audit committee including Management audit
committee, etc. The Bank is a listed entity and ensures that
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e & IR aRe g B A1 S 46 b Bl Fered
P Heer H Hell Hifd ST AT AT ® | b b1 e <
Bl sifeReT 2 RS 2

o Jp dfew Afme afRfFTd 1949 & uRT 20, WRA Rad
do fean—fader, foReT "R & aRT 49, I 3%
IS TPhrecey 3B ST ERT IR AT GRIEN A 3R
e e et & orgeR facf Rarolt # g @ik
IRERIAr GAREd w=ar 2 | IRd Red 6 & faem e
3R AT ol AFDI (TUH) & TR Tdhed § ©s
Raiféy, d&fdd ardf udbed, dae=eia &= &I =0T, o
MR Y1, TUEITH, THE BRIGR JJurd iR T /9
T I o H 95 & IR P Jod &7 e Wi 2
P oTeH, PRGN UFIR, SdTer iR [amall gorr SRy
e ofe & ey ¥ fewe Rud & Armm W srfaRed
I YT HRAT B |

b 30 PRUNE Ta==T BT Sed WAHHdr <l & | SATSHIARY

for, S usp ST voil € ° 6 P wRad 2010 F HONAR 2

ST (SRR 1 | AONIR 6 & AT Thet H, TT&T HISHRIR 1 BT

3 JeaaH ST B) @1 gfte @ 8, faw I8 veRid g § &

GO 7 U8RI, BRRT IR G2l (BIEh) B T 8 ST D

WH Bloesl DI HRUNS TaE Pl qUET W Ied il BT

AR < B | I8 ARG H bl ki ke e &) S Swaan

T B

d% 7 PRURS T Heell Al BT AR Rod §6 3R |61

& feen—ocerl &1 srgurerd a1 & e ora difaffe s

TG WIETdl gRT B TS T

5) fRue dAsda # uRad+

I 2009—10 & SRME QP Hea Aol H fA=ferRad aRad=

_g"Q:

o ST BN Achacl, el Ud ey v BT WRa Rord d6
# o<t O & ®U H UG 8F W feTid 15.06.2009 BT
PIRIBTE AT G |

o IPHHT HHAIRAT & U ot e, e, e, e
25.09.2009 ¥ fC9rd & B |

o N B IR BMET A fAH 28.10.2010 BT b B 3FeT U Uaey
e & wu § PRIYR YTl |

o AU F1 ARG FRA are S vE. oR. R, e
fadid 02.01.2010 ¥ fAewd & B |

e  YRT WBR gRT IHHT HHARAT & UfAFfid &R drel
il Tl RiE, Feed o7 3% 28.01.2010 BT dHHRY U=
TUHAT BT ISt Td faRor AfAfad & @ 9(3) (§) & fcata
o & ar€ # fgad fear mam)

o YRJ WRPR gRT RGN HHanRAT BT wfifed B arel
1 7 AR, F22® B 1% 15.02.2010 BT THHRI B
JUSHH BT A T AR AT & @ 9(3) (Th) b
Jieta 9% & 91$ # fgaa e )

the Shareholders are satisfied with Bank’s performance and
are kept well informed about the performance of the Bank.
The Bank has a consistent track record of paying dividends.

e The Bank ensures ‘disclosure & transparency’ in financial
statements as per section 29 of Banking Regulation Act, 1949;
RBI guidelines; section 49 of the Listing Agreement;
Accounting Standards and Guidelines issued by the Institute
of Chartered Accountants of India, etc. Disclosures as per
RBI guidelines & ICAl Accounting Standards (AS) include
Segment reporting, Related Party Disclosures, Lending to
sensitive sectors, Loan assets restructured, ALM, Key Business
Ratios and Performance of bank’s share price vis-a-vis NIFTY/
Bank index. In addition to the statutory disclosures, the Bank
discloses voluntarily additional information by way of Directors’
Report about the bank’s overall performance, business
strategies, products & services, Risk Management etc.

The Bank gives high priority to good Corporate Governance. ICRA
Ltd, the rating Agency has reaffirmed the CGR 2 rating (on a rating
scale of CGR1 to CGR 6, where CGR 1 denotes the highest rating)
to the Bank in February 2010, which reflects that PNB has adopted
and follows such practices, conventions and codes as would
provide its financial stake holders a high level of assurance on the
quality of Corporate Governance. This is the highest rating assigned
to a financial institution in India.

The Bank has complied with the guidelines of Reserve Bank of
India and SEBI on the matters relating to Corporate Governance,
which has been examined by the Statutory Central Auditors.

5) CHANGES IN BOARD OF DIRECTORS

During the year 2009-10, the following changes took place in the
composition of Board of Directors.

. Dr. K.C. Chakrabarty, CMD demitted the office on 15.06.2009
on his elevation as Dy. Governor of RBI.

e  Shri M.L. Bagga, Director representing Workmen Employee
ceased to be Director on 25.09.2009.

e ShriK.R. Kamath took over as Chairman & Managing Director
of the Bank on 28.10.2009.

e Shri S.R. Khurana, Director representing CA Category ceased
to be Director on 2.01.2010.

e Shri M.P. Singh, Director representing Workmen Employee
was appointed on the Board of the Bank by Govt. of India
under clause 9(3)(e) of Banking Companies Acquisition and
Transfer of Undertakings Act w.e.f. 28.01.2010.

e Shri Pardeep Kumar, Director representing Officer Employee
was appointed on the Board of the Bank by Govt. of India
under clause 9(3)(f) of Banking Companies Acquisition and
Transfer of Undertakings Act w.e.f. 15.02.2010.
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s @ affon BOARD COMMITTEES:
(31.03.2010 d®) (As on 31.03.2010)
. G DA BT A4 S. No. NAME OF THE COMMITTEE
1. EEEE RTINS 1. Management Committee
2. IS Pl ofEr wRrer iy 2. Audit Committee of Board
3. For SRew At 3. Risk Management Committee
4. IR ST wAfT 4, Share Transfer Committee
5. IR GRS /a9t B Rrera affa 5. Shareholders’ /Investors’ Grievance Committee
6. UTEd |dT Ay 6. Customer Service Committee
7. s ). affy 7. I.T. Committee
8. 9 v afafa 8. PA Committee
9. e ue=fa Afafy 9. Director’s Promotion Committee
10. U WIfERoT Td FHIET HTeIhRor 10.  Appellate Authority and Reviewing Authority
11. 1.00 PRIS B. 3R ITT 0D BT T Tl RIS B 11. Special Committee of Board to monitor
At @ IR 3R egadd! dRars & & ford 98 and follow up fraud cases involving
31 faery wAfafy Rs.1.00 Cr. and above.
12. HAGT 3R IR—FdbdT A DI FHET TR & ford 12. Committee of Directors to Review Vigilance and Non
a9 @ Afafa Vigilance cases

13. el & " darE fAeny afafa
14,  uRsfAe afafy

15, AMiHRA Afafd

16.  fa 2013 @ forr Farem wfAfy

13. HRD Committee of Directors

14. Remuneration Committee

15. Nomination Committee

16.  Steering Committee for Vision 2013

ard 2010 9o ARG faflf=T deal & faavor:

The details of various meetings held up to March, 2010:

®. do@ urd, 2010 ®. d%® w1d, 2010 S.  Meeting Number of S.  Meeting Number of
. e Imafea 9. a& Imafera No. Meetings No. Meetings
fafr=1 o faf=1 doat Held Upto Held Upto
@ HEr CANSEC) | March, 2010 March, 2010
1 9 B Jeh 14 9 HFG HHEH 1 1 Board Meeting 14 9  HRD Committee 1
faewra afafer
2 ¥y Afffg 23 10 uRsIfAe | 1 2 Management 23 10  Remuneration 1
Committee Committee
3 Aaddr 3R 4 11 UTED a1 At 4 3 Committee of 4 1" Customer Service 4
R—Adhdr A Directors to review Committee
B THET B B vigilance & non-
forr 9 o afafy vigilance cases
4 S D AE 4 Audit Committee 14 12 Share Transfer 24
e afafa 14 12 ¥IRR IFeRor AfAfT 24 of Board Committee
5  SiREd u&e 5 13 IIRERST / Aderet 6 5  Risk Management 5 13 Shareholders’/Investors’ 6
fAfe o1 Rrera afafa Committee Grievances Committee
6 100 TR T. AR 5 6  Special Committee of 5 14 Directors Promotion
9 SIferd B Board to Monitor and Committee 1
f3r drer ?Jﬁ'@'ﬁll@f Follow Fraud cases of
@ A @ IR Rs. 1.00 crore and above
R el PR
T B oy a8
@1 faRy wfafa 14 fewret @1 ety AT 1
7 de @ 311'5; a 15 fas= 2013 @ Fare= 3 7 IT Committee of the 4 15  Steering Committee 3
fafar 4 fAf Board Vision 2013
8 Ul v AfAf 4 8  P.A. Committee 4

I U e UG yey 9w S B, 3R, dHd IR R Ay
Tl &1 W@ $RAT © 3R Yd 3fede Ud yeel Feerd 1. &.

A T ok e st THUe. 9 U 8 THATR. QR ERT
TR DI TS AUl Hawi P Al BT © |

The Board welcomes new CMD, Shri K R Kamath and other new
Directors and places on record the valuable services rendered by
former CMD, Dr. K.C. Chakrabarty and Directors, Shri M.L. Bagga
and Shri S.R. Khurana.
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Management Discussion and Analysis

1. BRITN drdravor

AR H, IR Jreieqawer weud | Sredrel AT Ifd
@1 3R SR B | W gfg 3Midhe iR R I8 Had o
2 & o yomell (@) gof wU 9 o RReR w2
D=1 RIS Fred (Agwen) & AT sneadl &
IR aRIfdd SIS gfg &% av 2008—09 ¥ 6.7 Ui &
T H T 2009—10 H 7.4 AR BN & FHE 7 |

TSI T BIY & 3, 2010 1 wfasgarefl | uar e
2 f& IRad gTeeme § ggear M @) e 7| IRaw
IR Adhel B¢ ITE DI gfg # ad 2010 7 4.2 wfcrerd
BT A 2 STafd I 2009 H SHH 0.6 UG &1 HHI 7% |
SHRAT SR faafya eidl siefegawenst # a¥ 2009 H
24 TR & AMRI ASTYe Jhg @I 3Uem ay 2010 H
AT 6.3 Hfaerd @1 AT Siiendt gfg & |1 98
fSITeT @1 et © | IR GaT BV - WRd & ford ay
2010 H 8.8 TR &1 TR 3MHCYS gy BT FHA TR
2 ST 2009 # 5.7 Hfdrerd o |

T8l dd &= B frsare &1 |6 8, 200910 H 3ienfie

SATEd § 98k Awre iR a1 &9 & FRwR deud &

gRoHd: afefer Repadl & U MR a7 2 |

o P UG WM &= H 99 2008—09 H 1.6 HIE B
AM gig @1 e § 99 2009—10 ¥ 0.2 Hfe gfg
B &1 A 2 o Rer [affad ik &9 A
BT | SIS § SHHT 91T a9 2009—10 § 14.6 Uferd
ST a9 2008—09 H 15.7 Uferd W B |

o 3Tl 2009 W AT 2010 & SR SEfIe IATET TaAHIH

(aTSaTSd) H 10.4 TR BT 2 bl DI ghg ol BT TS
T Ay gl sEfy # 2.8 wfrerd o | I ghy @,
IR faeg@ el # waer 9.7 TRed 109 wfierd
0 ¥R gl & PR gg Sldid a¥ 2008—09 H
el ¥ I8 ghg P 2.6 e, 2.8 Ui 3iR
8 Ufaerd ol | ©o Ia9 AN & gHrRT S YA b
IO I3 BT AT BN, AT, T, HYD
o1 A%, i vd Hifas dicars Yoot oIk fafarl
TR HRATI SN B 59 Ieelkd+ i ol
@) fem # vRg FEEe 2 2
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o AT &, fdT Fhel TRl SR H 656.1 Ui AT
BT & H a9 2008—09 ¥ 9.3 WRTeIT #1 gig @1 ol H
a9 2009—10 # 8.3 Ui &I Ifg g3 | I8 #al JeA U
{ AEIR®, AMITS JI i Aarsii § Hal B
PRI Bg Sl A 99 & 13.9 VT HI U] TSR 5.6
wfererd & W § |

9RT BT Fafd eRifFwre d¥aes F&1 3 g9fad g e
BRI TMAR 12 AeFl db g8+ FR1ae 3 ol 3R 3facay
2009 & SWId gHH Reaadl IRART g8 | S UBR, i
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I STeR o 5 4.7 AT &1 FHRIAS gig Tol B
T | JA—AT 2009—10 BT AR H ATl BT FAA oA

* % %
*

. *

2 arfdles Rard
ANNUAL REPORT

2009-10

1. BUSINESS ENVIRONMENT

Currently, Indian economy is riding on a wave of optimism in the
medium to long term. Overall growth figures and fundamentals
indicate that recovery mode is in full swing. As per the revised
estimates of Central Statistical Organization (CSO), real Gross
Domestic Product (GDP) growth rate is estimated to be at 7.4
percent in 2009-10 as compared to 6.7 percent in 2008-09.

IMF’s April 2010 forecast suggests that the global recovery is poised
for a stronger growth. Global real GDP growth is projected to be
at 4.2 per cent in 2010 against a decline of 0.6 percent in 2009.
The emerging and developing economies are expected to perform
better with projected GDP growth of about 6.3 per cent in 2010 as
compared to a modest 2.4 per cent output growth in 2009. IMF
estimates for India have placed output growth at a still higher rate
of 8.8 percent in 2010 from the 5.7 percent growth in 2009.

As far as sectoral performance is concerned, rebound in the industrial
output and the continuing resilience of the services sector have
resulted in the economic recovery being broad-based in 2009-10.

e ‘Agricultural & allied sector’, is estimated to grow at 0.2
percent in 2009-10 as compared to growth of 1.6 percent in
2008-09 as a result of delayed and deficient monsoon. lIts
share in GDP at 14.6 percent in 2009-10 is also lower than
15.7 percent of GDP during 2008-09.

e Industrial growth as per Index of Industrial Production (IIP),
registered double digit growth of 10.4 per cent during April—
March 2009-10 as compared to 2.8% during corresponding
period last year. This growth was driven by growth in the
Mining, Manufacturing and Electricity sectors at 9.7%, 10.9%
and 6.0% respectively, as compared to 2.6%, 2.8% and 2.8%
growth in the corresponding period of 2008-09. Strong
domestic demand for consumer durables owing to sixth pay
commission arrears payments, NREGA, Debt waiver to
farmers, fiscal and monetary stimulus packages and recovering
exports are the major contributing factors towards this
spectacular recovery of Indian industry.

e The services sector, accounting for 65.1 percent of GDP, is
estimated to grow at a marginally slower pace of 8.3 per cent
in 2009-10 as against a growth of 9.3 percent in 2008-09.
This slowdown is mainly due to major slowdown in
‘community, social and personnel services’ which has reduced
to 5.6 percent against last year’s 13.9 percent.

India’s export performance was affected by the global crisis which
resulted in a decline over twelve consecutive months, with a
recovery observed from October 2009 onwards. Similarly, imports
have recovered since November 2009 following a phase of decline.
Cumulative value of exports for the period April-March 2009-10
at US $176.57 billion registered a negative growth of 4.7 per cent.
Cumulative value of imports for the period April-March 2009-10
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278,68 fafeTa arRian! ST o1 o 8.2 Ufierd @ THRIHS
gfg &5 P T | 9 AN B IR, dA M BT HA
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2. dfew faera
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AT 2010 B A Tb IR WA R0 B quigdy gy IR T
Ty BT 17.8 Ul B JoIr H 16.9 Hfed off Safd IR
RS e T STFAI 16 U2 BT T | 99 2008—09 H 0T g
T 175 Ufderd off | RER & 9% & FkoU H T 9N
42,0 TR &1 oI H 30.6 U &1 gfg g8 Sidfd Ta ay
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at US $ 278.68 billion exhibited a negative growth of 8.2 per cent.
While Oil imports were valued at US$ 85.47 billion (8.7 per cent
lower than last year), Non-oil imports were valued at US$ 193.20
billion (8.0 per cent lower than April - March 2009) during this
period.

The rupee has strengthened against the US dollar during 2009-10,
backed by signs of recovery and return of FIl flows. Exchange rate
of the rupee against the US dollar appreciated by 12.9 per cent in
end of March 2010 as compared to depreciation of 21.5% in end
March 2008-09. The Foreign exchange reserves stood at US$ 280
billion as on April 09, 2010. Besides, India today is the 10" largest
gold reserve holding country in the world.

The recovery in the economic growth is still in nascent stage and
fragile. The biggest threat to this weak recovery is posed by
continuing high rate of inflation. Wholesale Price Index (WPI)
inflation, that reached 9.9 per cent by March 2010, is no longer
driven by supply side factors alone. The contribution of non-food
items to overall WPI inflation, which was negative at (-) 0.4 per
cent in November 2009, rose sharply to 53.3 per cent by March
2010. Consumer price index (CPI) based measuers of inflation were
in the range of 14.9-16.9 per cent in January/February 2010. In
view of this, the weight of policy may have to shift towards containig
inflation, since high inflation itself will dampen the recovery in
growth.

2. BANKING DEVELOPMENTS

During 2009-10, Scheduled Commercial Banks (SCBs) met the
targets set by RBI regarding both Deposit as well as Credit.
Aggregate Deposits grew by 17.1 per cent in 2009-10 as against
the target of 17 per cent set by RBI and 19.3% growth registered in
2008-09. While Demand Deposits grew by 22.8 per cent as against
0.5% last year, Time Deposits rose by 16.2 per cent as against
23.1% last year.

Reflecting the revival in flow of credit from the SCBs, the non-
food credit growth was 16.9 per cent by end-March 2010 as against
the Reserve Bank’s projection of 16 per cent and 17.8 % during
previous year. Bank Credit to Government rose by 30.6 % against
42.0% last year while the same to commercial sector grew by
15.3 % as against 17.1% last year. Reflecting the stronger recovery
in economic activities, growth in broad money (M3) also exceeded
the Reserve Bank’s indicative projections for 2009-10. M3 grew
by 16.8 per cent during 2009-10 as compared to 18.9 per cent in
2008-09.

RBI’s monetary stance is shifting from an accommodative policy
to tighter monetary policy regime with a view to contain high
inflationary expectations. Accordingly, CRR has been raised by
RBI in two steps from 5.0 per cent to 5.5 per cent on Feb 19, 2010
and then to 5.75 per cent on March 5, 2010. RBI has further raised
the repo, reverse repo and CRR, all by 25 basis points in its monetary
policy review on 20 April 2010. Repo rate and reverse repo were
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hiked to 5.25 per cent and 3.75 per cent respectively. CRR has
been raised to 6.0 per cent, which will flush out another Rs 12,500
crore of liquidity from the system.

3. INDUSTRY STRUCTURE

There were 166 Scheduled Commercial Banks (SCBs) and 4 Non-
Scheduled Commercial Banks in the Indian Banking System as at
the end of March 2009. Out of the 166 SCBs, there were 27 Public
Sector Banks, 86 Regional Rural Banks, 31 foreign banks and 22
other scheduled commercial Banks.

PNB remained Numero Uno amongst Nationalized Banks with
more than 5000 outlets spread through the length and breadth of
country. PNB improved its share in system’s credit to 5.33 per cent
as on LRF of March 2010 from 5.31 per cent as on LRF March
2009. Similarly, PNB’s share in aggregate deposits of the system
improved to the level of 5.24 per cent as on LRF of March 2010
from 5.17 per cent as on LRF of March 2009.

4. DETAILED BUSINESS OVERVIEW
a) Business

Bank’s domestic business increased to Rs. 4,24,594 crore as
on March 31, 2010, registering an absolute increase of
Rs. 66,703 crore and a growth of 18.6 percent. After including
the business of foreign branches, Bank’s Global Business
increased by 19.6 percent to Rs. 4,35,931 crore.

b) Resource Mobilisation

The share of Bank’s deposits to total resources was 84.05
percent as on 31st March 2010. Bank’s total deposits
amounted to Rs 2,49,330 crore as on March 31, 2010,
showing an absolute accretion of Rs 39,570 crore and a
growth of 18.9 percent over previous year. The share of low
cost deposits (current + savings) in total deposits stood at
40.85 percent.

c¢) Credit Deployment & Delivery

During the FY 2009-10, resilience in traditional and potential
new sectors/segments of the economy besides the stimulus
packages announced by the Govt. helped the Bank to raise
net advances by 20.6 per cent to touch Rs. 1,86,601 crore as
at March, 2010, compared to Rs.1,54,703 crore at the end of
March, 2009. Incremental advances during the year worked
out to Rs. 31,898 crore.

During the year various initiatives taken to boost the asset
portfolio of the Bank include:

I. Creation of New Business Group (NBG) forum to evince
interest in new proposals.

Il. ~ (Syndication assignments) received the necessary
emphasis to shore up such business and income thereof.

IIl.  To further bolster asset quality and ensure speedier credit
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dispensation of Credit proposals, the number of offices
reporting directly to HO for credit matters have been
increased.

IV. Holding of the meetings of Credit committee/NBG/
Management Committee at shorter intervals.

V.  The Centralized Credit Processing Centres (CCPCs) have
been further strengthened & online Tracking system
implemented for enhancing efficiencies in operations.

To give focused attention to credit needs of corporate clients
(credit limits of Rs.25 crore and above), 4 new LCBs have
been operationalised at Ghaziabad, Gurgaon, Hyderabad &
Chandigarh besides the 7 existing LCBs operating at
Ahmedabad, Bangalore, Chennai, New Delhi, Kolkata, Ludhiana
and Mumbai Centres, taking their total number to 11.

To facilitate the Mid-cap corporate segment, the Bank has a
setup of Mid Corporate Branches (MCB) for handling credit
proposals with credit limits of Rs 5 crore to Rs 25 crore. During
the year, 6 new MCBs have been operationalised at
Coimbatore, Kolkata, Kota, Lucknow, Pune and Vadodara
besides the existing 6 MCBs at Delhi, Mumbai, Goa, Indore,
Jaipur and Nagpur taking their total to 12.

For speedy processing/disposal of claim cases under
Technology Upgradation Fund Scheme (TUFS) of the Ministry
of Textile, Govt. of India, a dedicated cell at the corporate
office has been set up to facilitate distribution of subsidy to
eligible textile units as PNB is the designated Nodal Bank
under (TUFS). The Bank has 725 accounts in SSI and Non SSI
category along with 665 SSI accounts covered under 15 per
cent Credit Linked Capital subsidy (CLCS) scheme for TUFS.
During the year 2009-10, Bank disbursed Rs 156.52 crore to
eligible textile units under TUFS.

C(i) Syndication

Despite the general economic slowdown which saw
many companies defer or scrap their new projects, Bank
managed to perform well in the area of loan syndication.
During the year, the Bank gave approvals for syndicating
debt aggregating Rs. 31,904 crore. The sectors that were
syndicated include logistics, steel, textile, hotel, power,
sugar, cement, hospital, media, roads etc. This has
generated fee income of Rs. 125.54 crore, out of which
Rs. 41.76 crore has been credited to income during this
financial year. The rest of the syndication fee would be
received in next year, being linked to achievement of
certain milestones.

C (ii)NPA Management

Ratio of Gross NPAs to Gross Advances of the Bank stood
at 1.71 percent as on March 31, 2010. The ratio of Net
NPAs to Net Advances stood at 0.53 percent as on March
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31, 2010. Bank has recognized Rs 338 crore as NPAs
on account of Agricultural Advances eligible for debt
relief due to non-payment of their share amount by the
farmers by 31.03.2010, though the Government has
extended the scheme till June 2010. Excluding this
amount, gross NPA ratio and net NPA ratio improve to
1.53 percent and 0.35 percent, respectively.

The hallmark of the year was implementation of account
specific resolution strategies and regular monitoring in
all NPA accounts, with special thrust laid on upgradation
of NPAs to performing category. Accordingly, accounts
with aggregate outstanding of Rs 327.67 crore were
upgraded to standard category.

To further improve the quality of asset portfolio based
on experience gained and regulatory guidelines, Bank’s
‘Policy on Recovery of Loans & NPA Management’ has
been finetuned. Special recovery campaigns were
launched in various geographical locations. Total cash
recoveries in NPA accounts amounted to Rs 950.38
crore. Through well defined recovery policy 25,878
NPAs amounting to Rs 528.85 crore were resolved
through negotiated settlements. Besides, 3 NPAs
amounting to Rs 9.18 crore have been resolved through
sale to ARCs/other banks/ NBFCs as per RBI guidelines.
During the year 2009-10, the Bank recovered Rs 38.44
crore out of the accounts earlier written off. Besides, in
accounts technically written off at Head Office level a
recovery of Rs 295.02 crore was affected during the year.

Bank initiated enforcement action under SARFAESI Act
in majority of eligible NPAs. Compromise/negotiated
settlement was adopted as another vital strategy to tackle
NPAs.

Pursuant to the measures announced by the
Government/Reserve Bank of India, a non-discretionary
One Time Settlement (OTS) Scheme for NPAs of Micro
& Small Enterprises (MSEs) and a Special OTS Scheme
for farmers covered under Agriculture Debt Waiver &
Debt Relief Scheme — 2008 were launched. These
special schemes have provided the much needed relief
to borrowers under these segments.

Bank has set up specialized branches known as Asset
Recovery Management Branches (ARMBs) and
specialized cells known as Special Asset Recovery Cells
(SARCs) which function exclusively for resolving NPAs.
As on 31.3.2010, 12 ARMBs and 50 SARCs were
functional. Opening of more ARMBs and SARC:s in a
phased manner is underway to give further fillip to the
Bank’s recovery efforts.
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C(iii) Industrial Rehabilitation

In order to assist the Industrial sector which was stressed
on account of economic slowdown, the Bank
restructured a lot of accounts to provide the much
needed relief to our customers. Thus the Bank supported
them when they needed the assistance the most, i.e. in
times of distress. The Bank also continued its efforts
towards rehabilitation of potentially viable sick units
under BIFR reference, either by debt restructuring or
through one time settlement, wherever found feasible.
It has been assigned the role of ‘Operating Agency’ of
BIFR in a number of cases. During the year, Draft
Rehabilitation Schemes (DRS) were formulated by the
bank as ‘Operating Agency” of BIFR in 3 accounts.

C(iv) Corporate Debt Restructuring (CDR)

CDR system has been formed to ensure timely and
transparent mechanism for restructuring the corporate
debt of viable entities facing problem, outside the
purview of BIFR, DRT and other legal proceedings.
During the current year 2009-10, 14 accounts with
outstanding of Rs.1,706 crore were restructured under
CDR. Out of the 14 cases, 5 cases with outstanding of
Rs. 265 crore have been referred for restructuring under
CDR in which PNB is the Monitoring Institution.

C(v) Debt Restructuring Mechanism for Small & Medium
Enterprises

The Reserve Bank of India introduced a scheme of Debt
Restructuring Mechanism for Small & Medium
Enterprises (DRM for SMEs) on the lines of CDR in the
year 2005-06. During the year 2009-10, the Bank has
restructured 159 accounts under the scheme with
aggregate outstanding of Rs.291 crore.

C(vi) Restructuring — Others

The Bank has put in place a transparent mechanism for
restructuring of debts of potentially viable units, which
are facing temporary problems due to factors beyond
their control. During the year 2009-10, 2376 accounts
involving Rs. 6,024 crore were restructured by our Bank
other than under CDR/DRM category.

FOCUS ON FUNDAMENTALS

Central to the Bank’s approach is its focus on the
Fundamentals of banking like Risk Management and liquidity.

Risk Management: The risk management philosophy & policy
of the Bank is an embodiment of the Bank’s approach to
understand, measure and manage risk and aims at ensuring
sustained growth of healthy asset portfolio. This entails
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reducing exposure in high risk areas, emphasizing more on
the promising industries, optimizing the return by striking a
balance between the risk and the return on assets and striving
towards improving market share to maximize shareholders’
value.

Credit Risk: The Bank has a robust credit risk framework and
has already placed credit risk rating models on central server
based system ‘PNB TRAC’, which provides a scientific method
for assessing credit risk rating of a client. Taking a step further,
the Bank has developed and placed on central server, score
based rating models in respect of retail banking and SME.
These process up-dation tools have facilitated faster &
accurate delivery of credit. The other benefits include greater
uniformity in the system and facilitation of storage of data &
analysis thereof.

Market Risk: The Bank has in place a well defined
organizational structure for market risk management
functions, which looks into the process of overall management
of market risk viz. interest rate risk & liquidity risk and
implement methodologies for measuring and monitoring the
same. Tools like stress testing, duration, modified duration,
Value at Risk (VaR) etc are being used effectively in managing
risk in the Treasury operations. The Bank has actively re-
shuffled the portfolio to improve profitability within risk limits.

Operational Risk: The Bank has in place a well defined
organizational structure for operational risk management (ORM)
functions, which looks into the process of overall management
of operational risk. The Bank possesses robust operational risk
management framework with a well-defined ORM Policy. The
Bank is identifying, measuring, monitoring and controlling/
mitigating the operational risk by analyzing historical loss data,
Risk & Control Self Assessment Surveys (RCSAs), Key Risk
Indicators (KRIs) and Scenario Analysis, etc. An online
Operational Risk Solution under Enterprise wide Data Warehouse
Project has also been implemented and placed on the central
server to facilitate different aspects of data capturing and
management information system at various levels.

Liquidity: Liquidity position in the system as well as that of
the Bank remained comfortable during the year. Asset Liability
Management of the Bank is being done proactively to manage
any eventuality. The Asset Liability Management in respect
of all assets and liabilities is being done on a daily basis with
the migration of entire branch network to the Core Banking
Solution (CBS). The Bank has also adopted a scientific basis
for fixation of BPLR and interest rates in respect of assets and
liabilities products. The bank is preparing to move from BPLR
to Base Rate System for pricing of loans.
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New Capital Adequacy Framework: The Bank migrated to
New Capital Adequacy Framework (NCAF), popularly known
as Basel Il w.e.f March 2008. The approaches prescribed by
the regulator, namely Standardized Approach under Credit
Risk and Basic Indicator Approach under Operational Risk
have already been implemented. The Standard Duration
Approach for Market Risk was adopted since March 2006
itself. The Bank’s proactive approach towards implementation
of Basel Il guidelines has not only helped in smooth transition
to the new framework, but even resulted in considerable
savings on capital requirement. The Bank is gearing itself to
adopt the advanced approaches in due course of time under
different risks. To start with, the Bank is preparing to move
towards implementation of The Standardized Approach (TSA)
under operational risk as per the timelines proposed by RBI.

6. WedR wrifTsre 6. SEGMENT-WISE PERFORMANCE
®) uraAfiedr a9 A)  Priority Sector
d% 9 wfiear &9 & ofdid, T dedl B U The Bank continued to achieve the National Goals under
BRAT STRY T | I & WrrfAdmdr & 13t &1 uicwIferat Priority Sector (PS). The portfolio of PS advances increased
AT, 2010 BT dehX 63,769 Eb_@@' %. 8 T, {5 255 to Rs 63,769 crore as at March 2010, registering an increase
gfererd @l Eﬂ%’ @ A 12,976 BRIS . D qﬁg{ ol @ of Rs 12,976 crore and a growth of 25.5 per cent. At the
Tl—g | <11 & T fRaet d ol (QQ:@@) REISIEETIl same time the ratio of PS advances to Adjusted Net Bank
&3 & AR BT 3[UT 40.55 gfererd 38T, Sl 40 Hfaerd Credit (ANBC) at 40.55 percent continued to be above the
P IR AT ¥ AF 97 & | National Goal of 40 percent.
urIfyedr &5 o Priority Sector Credit
(31.03.2010 ) (As on 31.3.2010)
(@S %) (Rs crore)
ard 2009 AT 2010 March 2009 March 2010
wreIfiedr & For 50793 63769 Priority Sector Credit 50793 63769
(41.53) (40.55) (percentage to ANBC) (41.53) (40.55)
T A — Of which:
@) P & (TIIRT / voadRi 24057 30207 (a)  Agriculture Sector 24057 30207
P gfererdan) (19.72) (19.53) (percentage to ANBC) (19.72) (19.53)
— JcEr 18908 23604 - Direct 18908 23604
— 3cTET 5149 6603 - Indirect 5149 6603
(@) g S 16046 24222 (b)  Small Enterprises 16046 24222
@M e 10690 9340 (c) Others 10690 9340
AR I B FoT (TAERA 13509 15779 Credit to Weaker Section 13509 15779
/UUTERTT @1 wforera) (11.19) (10.33) (percentage to ANBC) (11.19) (10.33)
Afgen el B T 6085 7848 Credit to Women beneficiaries 6085 7848
(TTERTT / QUAERTT @1 wfcrera) (5.04) (5.14) (percentage to ANBC) (5.04) (5.14)
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P &3 BT I ST arel FoT 774, 2010 H 2556
UfIeTd IR 30,207 HRIS DU B T ST A1 2009
H 24,057 BRIE 5. | TG g d& o BT
FY AR & I Igurd 19.53 RTeT &1, S 18
gfaerd & IS Ty W e 2 b b ucue
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Note: Figures in the bracket are percentage to Adjusted Net Bank Credit
(ANBC) and are calculated based on Last Reporting Friday data.

A.1) Credit to Agriculture

Credit to Agricultural sector grew by 25.56 percent to
Rs 30,207 crore as on March 2010 from Rs. 24,057 crore
in March 2009. The ratio of Agriculture Advances to
ANBC was 19.53 percent, higher than the prescribed
National Goal of 18 per cent. Direct Agriculture
Advances of the Bank have shown a growth of 24.84
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percent over March 2009 and rose to Rs 23,604 crore
in March 2010. The Bank has issued 4.27 lakh Kisan
Credit Cards (KCCs) during 2009-10 taking the
cumulative number of KCCs issued to 32.59 lakh since
inception. Further, the Bank disbursed Rs 6,855 crore
during 2009-10 to 6.66 lakh new farmers under Special
Agricultural Credit Plan.

The Bank continued financing against pledge of
warehouse receipts to farmers, processors and traders
under the tie-up arrangements of the Bank with
M/s National Bulk Handling Corporation Ltd, M/s Star
Agri Warehousing and Collectoral Management Ltd and
M/s National Collateral Management Services Ltd.

The relaxed KCC scheme has been implemented by all
the branches across India. Under this, the Bank has
enhanced the maximum credit limit from the existing
Rs 10 lakh to Rs 20 lakh. Further, a simplified procedure
for lending crop loans has been adopted for facilitating
landless labourers/share croppers/ tenant farmers/oral
lessees. They are being provided loans on the basis of
an affidavit giving details of land tilled/crops grown for
loan upto Rs 50,000 instead of earlier practice of
furnishing documents towards land ownership. Further,
farmers availing agriculture loans upto Rs 1 lakh have
been exempted from obtention of no dues certificate/
affidavit/collateral security.

Short term production credit upto Rs 3 lakh has been
provided to farmers @ 7 percent interest with a 2 percent
subvention support from Govt of India/RBI. The Govt of
India has also allowed 1% incentive subvention to the
prompt paying farmers. The Bank also provided relief
to the farmers affected by Natural Calamities during the
year 2009-10 as per Reserve Bank directives.

Under Debt Swap Programme, a noble scheme launched
to free the farmers from the clutches of the moneylenders,
where in the Bank financed Rs 185.92 crore to 46,445
farmers during 2009-10.

A.1.i)Agriculture Debt Waiver and Debt Relief Scheme 2008

The Bank has successfully implemented the Debt Waiver
& Debt Relief Scheme announced by the Hon’ble
Finance Minister in his Budget Speech for the year 2008-
09. Under the scheme, the Bank waived loans to the
tune of Rs 1146.25 crore in 3,39,274 farmers’ accounts.

Further, 94228 farmers, who had given undertaking, are
eligible under Debt Relief with an amount of Rs 1,003.63
crore (farmer’s share Rs 741.69 crore and debt relief i.e.
Govt. share of Rs 261.93 crore). Out of the above, 65,768
farmers have settled their accounts completely and 9703
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farmers have paid their share partially. The scheme has
been extended by the Government till June, 2010.
Accordingly, the Bank has also extended the Special
OTS scheme for providing relief upto 60 percent
(inclusive of 25 percent of debt relief provided by the
Govt.) on outstanding under debt relief accounts till
June 2010.

A.2) Micro Credit

The Bank continued its efforts to promote Micro Finance
through formation & credit linkage of Self Help Groups.
As at end of March 2010, the Bank had credit-linked
150007 SHGs with the amount of Rs 1,043 Crore,
registering an increase of 16602 SHGs (12.4 per cent).
The number of SHGs that had been deposit-linked rose
to 178166 cumulatively from 161998 as of previous year
(growth of 10 per cent). Out of the total credit linked
SHGs, 100047 are women SHGs and of Saving linked,
113823 are women SHGs.

A.3) Small and Medium Enterprises

The Micro and Small Enterprises (MSME) sector
continues to be a thrust area due to their contribution to
manufacturing and service sector, exports and
employment generation. The MSMEs are playing a
significant role in the development and economic
upsurge of the country.

At the end of March 2010, the credit to MSME sector
stood at Rs. 35, 034 crore, registering a growth of 27.4
percent over March 2009. The advances to Micro and
Small Enterprises grew at 27.84 percent to reach a level
of Rs. 27,920 crore. The focused attention of the Bank
resulted in the fast paced growth of credit to this sector
and was the largest contributor to the Bank’s loan book
during the year.

The thrust on SME lending enabled the Bank to double
its exposure to MSMEs by March 2008 itself, far ahead
of the scheduled 5 year doubling deadline given by the
Government, which expected Banks to double credit
exposure to this sector from 2005 levels by 2010.

The MSME sector was the most impacted by the global
recession. The Bank supported this sector in stressful
times and implemented a special package that comprised
liberalized terms of finance like reduced interest rates,
extension of adhoc working capital facilities upto 20
per cent of the existing facilities, sanction of working
capital demand loans, extension of the debtor’s period
for financing upto 6 months from the earlier practice of
3 months, lowering of margin against book debts and
advances against existing un-encumbered machinery to
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20 per cent, extending soft loans for generator sets,
undertaking the restructuring of loans and advances
including SME advances and setting up of Rehabilitation
cum Care centers at Circle Offices.

A.3.i) Collateral Free Lending

The Bank covered 26,069 cases under the Credit
Guarantee Scheme of Micro & Small Enterprises
(CGTMSE) scheme during 2009-10, with a credit outlay
of Rs 927 Crore, the highest amongst all the Member
Lending Institutions of the CGTMSE. In recognition of
this significant contribution, Hon’ble Finance minister
honoured the Bank by handing over the 3,00,001th
policy coverage certificate (cumulative Credit Guarantee
Cover extended by CGTMSE up to March, 2010) on
Bank’s behalf to Bank’s borrower.

A.3.ii) Other Support Initiatives

®  SME clusters: The Bank has adopted 16 clusters
under the cluster based lending approach to meet
requirements of the MSMEs. During the current
financial year, Mega Artisan clusters at Moradabad
for Brass Ware and for Wood Carving activities at
Saharanpur were added to our clusters. As on March
31, 2010, there are 10359 accounts amounting to
Rs 1,682 Crore in cluster based financing.

e MSE Code: Bank adopted the Code of Bank’s
Commitment to Micro and Small Enterprises in toto
as released by the Banking Codes and Standards
Board of India. This has enhanced customer service
levels offered in a more transparent manner and
has strengthened the bonding between Bank and
its MSE clients.

*  MSME specialized and MSME focus branches: To
further broaden the base for augmenting the credit
to MSMEs, the bank has designated MSME Focus
branches in addition to the already existing
Specialised MSME branches. These branches aim
ensuring lower delivery time for faster hassle free
credit to the MSMEs. As on date there are 523 such
branches.

e Working Group on Rehabilitation of Sick SMEs:
The Bank has also implemented the
recommendations of the Working Group on
Rehabilitation of Sick SMEs headed by Dr. K.C
Chakrabarty thereby relaxing various terms and
conditions for financing SMEs. Some of the
recommendations implemented include :

i. Setting up of 7 SME Centres (HUBs) at
Delhi, Kolkata, Chennai, Mumbai, Ludhiana,
Amritsar & Chandigarh.
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ii. Setting up of Centralised Processing Centres at
Circle Offices for quality lending and speedy
decisions.

iii. Implementation of Credit Scoring Model for
advances upto Rs 50 lakh for efficient credit
decisions and speedy disposal. The Scoring Model
will be rolled out in phased manner for loans above
Rs 50 lakh and upto Rs 2 crore.

iv.  Setting up of SME Rehabilitation-cum-Care Centres
at Circle Offices and specialized SME branches

v.  Adoption of Cluster based lending approach
through adoption of 15 SME clusters and 2 Artisans
Mega clusters.

vi. Compilation of District-wise project profiles
comprising standardized project reports for
common industrial activities to obviate the need
for detailed project reports with every proposal.

vii. Setting up 523 branches (59 specialized SME
branches & 464 MSME focus branches) for
delivering credit to the MSME sector.

viii. Facility for centralized registration of loan
applications.

ix. Simplification of Loan application form for Micro
& Small Enterprises (loans upto Rs 50 lakh).

X.  Adoption of committee approach for sanction of
new loans

xi. To facilitate Factoring related Business the Bank
has initiated steps to set up joint venture factoring
company with FIM Bank (Malta)

The Bank is pro-actively participating in various schemes
of The Government of India like Prime Minister
Employment Generation Programme(PMEGP) and
institutional finance under KVIC Scheme etc. The
exemplary work done by the Bank led to conferment
of 5 National Awards for the contribution made in
promoting MSMEs.

These awards which are highest number of awards given
to any Bank, are given below :-

i.  Recognizing excellent performance in lending
under PMEGP scheme PNB has been conferred 2
National Awards i.e First for North Zone and First
for Central Zone.

ii.  Under the KVIC — ISEC scheme, PNB has been
conferred 3 National Awards for excellence in
Institutional finance in propagating KVIC
programmes which are Over All first at National
level, First for North Zone and First for Central Zone
of the country.
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A.4) Credit to Weaker Sections & SC/ST

Credit to weaker sections by the Bank increased to
Rs 15,779 crore as at March, 2010, registering an
increase of Rs 2,270 crore and a growth rate of 16.8 per
cent. Ratio of weaker section advances to ANBC at 10.33
per cent continued to be higher than the National Goal
of 10 per cent. Credit to SC/ST beneficiaries amounted
to Rs.3,396 crore in 2009-10 as against Rs. 3,283 crin
2008-09.

A.5) Credit to Women beneficiaries

The Bank is sensitive to women empowerment and
hence Credit extended to women beneficiaries rose by
Rs 1,763 crore to Rs 7,848 crore, as on March 31, 2010.
Credit to women as percent to ANBC stood at 5.14 per
cent at the end of March 2010, higher than the National
Goal of 5 per cent. A dedicated Women Cell functions
at corporate Office headed by a Lady Senior Officer,
that closely monitors the progress under various lending
schemes for women beneficiaries and redesigns the
existing ones as per emerging needs.

A.6) Promoting Financial Inclusion

Financial inclusion means extension of financial services,
at affordable costs, to reach those who are “unbanked”
particularly the rural and less privileged sections of the
society through mainstream financial institutions.
Achievement of financial inclusion has become easier
now due to advent of ICT (Information and
Communication Technology) based delivery mechanisms.

Under the branchless banking model of the financial
inclusion, the Bank has launched a drive for biometric
smart card based technology enabled Financial Inclusion
with the help of Business Correspondents/Business
Facilitators (BC/BF) in Indo Gangetic Plain where the
Bank has a major presence. The BC/BF addresses the
outreach issue so as to reach out to the last mile customer
while technology provides cost effective and transparent
services at the doorstep of the customer.

Recently, the Reserve Bank of India, has permitted other
entities also as BCs, in addition to the existing entities
like (i) Individual kirana/Medical/Fair price shop owners
(i) Individual Public Call Office (PCO) operators (iii)
Agents of Small Savings schemes of Government of India/
Insurance Companies (iv) Individuals who own Petrol
Pumps (v) Retired teachers and (vi) Authorized
functionaries of well run Self Help Groups (SHGs) linked
to banks. With the inclusion of the above entities, it is
estimated that there will be substantial addition of BCs/
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BC agents. With this process BC model will help to bring
the vast majority of population within the banking fold.

In recognition of its efforts towards financial inclusion,
the Bank has been conferred with Skoch Challenge
Award 2010 for “Livelihood Linkage” of the milk
producers in Bulandshahr District, Uttar Pradesh. This
project has been undertaken with the support of Mother
Dairy, a wholly owned subsidiary of National Dairy
Development Board (NDDB). This tie up ensures better
prices to milk producer and time bound payment
through smart cards distributed by the Bank. Under this
project, the credit facility is also provided to these milk
pourers under “PNB Saathi Scheme” to redeem indebted
milk pourers from the clutches of private money lenders.
Presently, this project is on pilot basis covering 70
villages which would be expanded to other districts of
Uttar Pradesh, Haryana, Punjab, Rajasthan and Madhya
Pradesh where the Mother Dairy has been procuring milk.

A.6.i) Opening ‘No Frill’ Accounts

During the year 2009-10, the Bank has opened 5.38
Lakh No Frill accounts (including ICT based accounts),
thus making the cumulative accounts to 53.81 Lakh at
the end March 2010. Amount outstanding as on
31.3.2010 stood at Rs 855 crore. Overdraft facility has
been provided in 22177 No Frill accounts amounting
to Rs 220 Lakh, taking the cumulative total to 31,681
accounts with an amount outstanding at Rs 285 Lakh.

Financial Inclusion Status
(as on March 31, 2010)

(Amount: Rs Lakh)

31.3.2009 31.3.2010

(I3 o st H)

31.03.2009  31.03.2010

A vt w@Td () 48.43 53.81
— AT amenRa A1 et @ (o) 26.58 29.31
FPHIAT RI1IT 50200 85500
MR goe () 9504 31681
— 1T RIer 65 285.00
A Hise dre () 44089 68877
— g7 XIr 9721 14733

No Frill Accounts (Lakh) 48.43 53.81
- ICT Based No Frill Accounts (Lakh) 26.58 29.31
Amount Outstanding 50200 85500
Overdraft Accounts (No.) 9504 31681
- Amount Outstanding 65 285.00
General Credit Cards (No.) 44089 68877
- Amount Outstanding 9721 14733

S fH T A Bfee BIS 24788 A | SINRY
P T AT Bfee Brel B TRl IAT 68877
oft RO 147 RIS ©I BT I TH1T B |
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General Credit Cards issued stood at 24,788. Cumulative
GCCs issued stood at 68,877 with an amount
outstanding at Rs 147 crore.

A.6.ii) Financial Inclusion Projects

e ICT Enabled Projects

In order to reach the unbanked and under banked
areas and to expand our presence, the Bank has
been implementing 40 projects under the
Branchless Banking Model in rural as well as urban
areas covering 16 states of Jharkhand, Orissa, Bihar,
Uttar Pradesh, Uttarakhand, Rajasthan, Punjab,
Haryana, Chhattisgarh, Himachal Pradesh,
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Chandigarh, Delhi, ] & K, West Bengal and
Karnataka. In urban areas, the emphasis is on
unbanked sections like migrated labour or mobile
population, rickshaw pullers, vegetable vendors,
women, landless agricultural labourers/tenant
farmers, ethnic minorities, etc. Under these
projects, biometric smart card based technology is
used and the help of Business Facilitators/Business
Correspondents is taken for reaching the customers
at their doorsteps. The bank has engaged 637 BC/
BC Agents and 2029 BF/BF Agents for
implementing the financial inclusion activities.

Credit Driven Projects

Apart from ICT enabled projects, the Bank has also
implemented credit driven projects for providing
financial assistance to the customers which inter
alia include financing Village Level Entrepreneurs
(VLEs) under CSC Project (Special Purpose Vehicle
Scheme under E-governance) for setting up of 5500
Common Service Centres (CSCs)/E-kiosks in rural
areas covering the entire State of Bihar through SREI
Sahaj E Village Ltd., provision of deposit facilities
to migrated construction workers at Bangalore,
credit driven project for SHGs in two districts of
Chhattisgarh viz., Dantewara and Rajnandgaon in
association with Society for Educational Welfare
and Economic Development (SEED), etc

In North East, the bank has tied up with Kabongram
Asa Kashung Shang Social Upliftment Society
(KAKSSUS), an NGO to enlarge micro-finance
activities to farmers spread in the States of Manipur,
Assam, Mizoram, Meghalaya and Arunachal Pradesh.

The bank has also undertaken disbursement of
Government payments like NREGA, old age
pensions, etc. on sharing basis/commission basis
under Electronic Benefit Transfer (EBT) model
through smart cards. These projects are in operation
in Sonepat & Rohtak Districts, Haryana, Warangal
District, Andhra Pradesh, Sonebhadra District,
Varanasi and Rajnandgaon District, Chhattisgarh.

Mobile Banking

In order to mitigate the difficulty faced by the
migrant labourers in remittance of money to their
families in their home state, the Bank has devised
a system whereby the customer can remit funds
using his mobile hand set. The model is
combination of Business Correspondent and
Mobile Banking. A Proof of Concept (PoC) for
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implementation of this model in Gurgaon
(Kapashera) near Delhi and Nalanda & Patna in
Bihar has been initiated w.e.f. February 4, 2010
for a period of three months. IL&FS Education and
Technology Services Ltd. is the Technology Service
provider and M/s SammaN Foundation is the
Business Correspondent.

RBI’s Outreach Programme

Reserve Bank of India celebrated the year 2009-
10 as its Platinum Jubilee Year. An important part
of the Platinum jubilee celebrations was the
Outreach Programme which focused on financial
inclusion in general and financial education and
literacy in particular. Our Bank took an active part
in the functions organized by RBI’s Platinum Jubilee
Celebrations. The officials of Regional Office, RBI,
Delhi visited Dongra Ahir (Mahendragarh),
Danorakana (Jind), Bilaspur (Yamunanagar),
Kalinga (Bhiwani), Village Seizanne (Hissar) and
Village Khanjawalan (Delhi). The functions were
well attended by PNB’s Lead District Managers and
SLBC Convenor.

As a part of Outreach programme, RBI also
identified Villages for 100% financial inclusion and
endeavoured to make them Model Villages. For
this, RBI has emphasized on BC/BF model and the
use of technology. Under this, PNB has been given
the responsibility of providing banking services to
Village Kulharia (Koilwar Development Block in
Bhojpur District, Bihar), Village Amraut (Gaya
District, Bihar), Nalanda & Jehanabad Districts in
Bihar, Village Mastabad (Distt Alwar)and Village
Malikpur, Distt Sikar. The Bank has already started
providing smart card/GCC/KCC/OD facility to at
least one member of households in these villages.
Along with this, the villagers are being made aware
of banking services.

Training Programmes for Business Facilitator/
Business Correspondents

Use of Business Facilitators / Business
Correspondents has been found to be an effective
method to speed up the process of financial
inclusion. Towards this, IIBF has launched a
certificate course specially designed and developed
for BCs/BFs so as to make them conversant with
the various products of the Bank and guidelines
on banking operations before putting them on job.
An important feature of the certification process is
the faculty profile building through “Train the
Trainers programme” under which the faculty of
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accredited institutions is given training. This
programme has the support of NABARD by way
of reimbursement of the course fee paid by the
successful candidates so as to support the capacity
building of BCs/BFs through this certification
course.

Under the “Train the Trainer” programme of 1IBF,
Trainers would be trained first who will further train
the BF/BC in the field. PNB’s Central Staff College/
ZTCs/RSCs have conducted 11 such programmes
and trained 247 persons (LDMs, faculty members
of training colleges, agricultural officers, persons
from RSETIs, etc.) who would be used as faculty
for further training the BC/BF.

e  Provision of banking services in Villages with
population Over 2000

In order to deepen the banking penetration for
achieving financial inclusion, the Reserve Bank of
India has directed the banks to send their specific
Board approved Financial Inclusion Plans (FIPs) to
be rolled out over the next three years. The
objective has been to allow the banks to build their
own strategy for achieving financial inclusion in
line with their business model and comparative
advantage. Our Bank has already submitted the
Board approved Financial Inclusion Plan to Reserve
Bank of India incorporating quantitative and
qualitative targets for 2010-13.

Bank has been allocated over 6,000 villages with
population over 2,000 in the country which are to
be provided with banking services through a
banking outlet.

A.6 iii) Opening of Banking KIOSKs: The Bank has decided

to deploy banking KIOSKs in villages with population
over 2,000 allotted to the Bank. The KIOSKs shall be a
fixed manned location in the village through which
banking services shall be provided using Information
and Communication Technology. 3,000 such KIOSKs
shall be opened during the FY 2010-11. 30 KIOSKs in
Districts of Bulandshahar, Gaya and Rohtak in UP, Bihar
and Haryana States respectively have been opened on
the foundation day of the Bank on April 13, 2010

A.6 iv) Financial Literacy and Credit Counseling (FLCC): In

order to foster a “financially inclusive growth”, the
biggest challenge is the challenge of financial education
because an important reason for financial exclusion is
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lack of awareness on the part of people regarding the
importance of being the customers of a bank. A social
revolution is needed and the Financial Literacy and
Credit Counseling Centres are required to face this
challenge. Bank has opened 20 FLCCs in different
districts of the country. These centres are providing the
face to face counseling regarding deposits, No frill
Accounts, credit, debt restructuring, technology, industry,
education, finance and livelihood to all.

Retail Credit

The Bank continued to use retail as a growth trigger. It
reviewed its loan schemes and revisited the loan delivery
mechanism which resulted in growth of retail credit from
Rs. 15,947 crore as on 31.03.2009 to Rs. 19,214 crore on
31.03.2010, registering an increase of 20.49%. It accounts
for 11% of the total Non Food credit as on 31.03.2010.
Outstanding in core retail comprising of Housing, Vehicle,
Education, Personal, Pensioner, Gold, Mortgage & Reverse
Mortgage schemes has increased from Rs. 13,745 crore to
Rs. 16,369 crore exhibiting an annual growth of 19.09%.

Education Loans continue to be the thrust area which received
Bank'’s focused attention and grew by 46% to Rs. 2,272 crore
ason 31.3.2010 from Rs. 1,559 crore as on 31.03.2009. While
Housing loans increased to Rs. 9,538 crore as on 31.03.2010
showing a growth of 14%, Vehicle loan increased to Rs. 1,309
crore posting a growth of 12%.

Festival bonanza was launched by the Bank in August 2009
whereby concessions in interest rates, processing/
documentation fees etc. under Housing/Vehicle loan schemes
were extended to the public. Bank is also in the process of
converting Retail Hubs into Retail Asset Branch (RAB) to
improve customer service as well as turn around time in
sanctioning, disbursement and monitoring.

Bank in its pursuit to improve services to the retail customers
has further streamlined loan appraisal/approval system by
launching retail software and effervescent delivery channels.
Focus is also on maintaining and improving the quality of
assets by strict implementation of system of regular monitoring
of retail loan accounts to keep NPAs at minimal level.

Forex Business

Despite the global meltdown, the Export credit outstanding
rose to Rs 8,294 crore as on March 2010, registering a y-o-y
growth of 10.32 per cent over the corresponding period of
previous year. The Bank achieved Export and Import turnover
of Rs. 30,575 crore and Rs. 42,847 crore, respectively, during
the FY ended 2010. The growth in Forex business has been
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generally in line with the system’s growth. Under precious
metal business, the Bank achieved gold import turnover of
Rs. 658.46 crore and silver import business of Rs. 144.97
crore upto March 2010.

The Bank has authorized 165 branches for handling foreign
exchange business (including two Foreign Exchange Offices)
which are provided with the SWIFT connectivity. The Bank
has 1064 approved banks worldwide to facilitate trade
transactions of our clients. Besides, the Bank has set up
11 specialized International Banking Branches (IBBs) at
important centres for dedicated services to our exporter/
importer clients. Bank has also opened International Service
Branch at Delhi to expeditiously handle all foreign inward
remittances. Further, a centralized Back Office for Trade
Finance has been opened at Delhi to reduce processing time
of export/import documents.

Another initiative towards enhanced customer service levels
include establishment of a Back Office (E-bay) at Delhi to
centralise account opening of NRIs at any of the Bank
branches in India and to offer speedy services like, issuance
of pass book, cheque book, ATM Debit cards, Internet Banking
Services etc. The Bank has set up Exchange Bureaus at
important tourist centres to facilitate encashment of foreign
currency notes/travellers’ cheques to foreign tourists/NRls, etc.

The Bank has entered into Rupee Drawing Arrangements
(RDA) with 23 Exchange Houses in Gulf countries and one
in Singapore to facilitate remittances from NRIs. In addition,
the Bank also offers web based remittance arrangements like
Xpress Money, Money Gram, Buy India online etc.

Treasury Operations

As at the end of March 2010, the yield on 10 year Govt.
paper was higher at 7.85 percent as compared to 7.01 percent
as on March 31, 2009. The spread between 1 year and 10
year Govt Securities dropped to 169 bps as at March 31,
2010 from 190 bps as at March 31, 2009. The average daily
volume in the gilt market decreased to Rs 8,855 crore in the
year 2009-10 from Rs.9, 162 crore in the previous year due
to hardening of yields on account of various economic factors
viz. inflation, US yields, etc.

Govt of India announced huge borrowings during FY 2009-
10 to meet the wide fiscal deficit. To insulate our bond
portfolio, the Bank shifted longer duration securities
amounting to Rs 1349.53 crore from “Available for Sale” (AFS)
to “Held to Maturity” (HTM) category and booked a loss of
Rs 190.04 crore. The Bank also shifted mostly shorted duration
securities amounting to Rs 987.67 Cr from HTM to AFS
category.
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The Bank continued its focus in Government Securities,
Bonds, equity, Forex and derivative market to boost its
trading income. During 2009-10, the equity market saw
a smart recovery to 17,711 as on March 29, 2010 from
the low of 9901 as on April 1, 2009. The ‘Treasury’ has
earned a trading profit of around Rs. 804 crore against
Rs. 665 crore during 2008-09. The Bank’s investment
portfolio rose to Rs. 77, 724 crore as on 31st March, 2010
from Rs.63,385 crore as on 31st March, 2009.

The Bank had meticulously complied with statutory
prescriptions relating to CRR and SLR, compliance under
section 19(2) of Banking Regulation Act 1949 and prudential
norms prescribed by RBI.

Business Diversification

Bank is undertaking various financial services or para-banking
activities. These activities have been initiated after exercising
due diligence while entering into tie up arrangements with
third party companies to take care of the reputational risk to
which the Bank is exposed to while dealing with these
companies. Care is also taken to ensure that such operations
offer synergy between Bank & its tie up associates in terms of
networth, network, brand image, credibility and corporate
governance.

1)  Mutual Fund Business: The Bank is distributing and
marketing Mutual Fund products of Principal PNB AMC
and UTlI AMC and earned brokerage to the tune of
Rs. 211 lac during 2009-10.

1) Gold Coin Business: Under the Gold Coins Scheme,
the Bank is presently selling Gold Coins of 2 gm, 5 gm,
8 gm, 10 gm and 20 gm through our Branches. Bank’s
earnings from sale of gold coins in 2009-10 stood at
Rs. 138. Lac.

I11) Depository Services: Presently, Bank is having a client
base of 57,800 demat accounts. The Bank earned an
income of Rs.67 lac in 2009-10 as against Rs. 97 lac in
2008-09 due to subdued global sentiment.

1V) Online trading facility: Presently, the Bank has a client
base of 13,050 online trading accounts. Bank’s earnings
increased to Rs. 21. lac in 2009-10.

V) Insurance Business: Under “Referral Arrangement” in
case of Insurance Tie-up for Non-Life Insurance Business
with M/s Oriental Insurance Co. Ltd. (OICL), the
premium collections during F.Y.2009-10 amounted to
Rs.36.37 crore from 1,85,046 policies. The Bank earned
revenue of Rs 2.87 crore from Non Life Insurance during
the period. Similarly, under “Referral Arrangement” Tie-
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up with LIC of India in respect of Life-Insurance, the
premium collections amounted to Rs.47.03 crore from
13544 policies referred from leads generated by the Bank
which earned the Bank revenue of Rs. 2.20 crore from
life insurance.

Merchant Banking: As Category — | Merchant Banker,
the Bank handled 18 assignments as “Banker to the
Issue” and 70 assignments of dividend payment/Interest
payment, etc during 2009-10. An assignment as a ‘Co-
Lead Manager & Underwriter’ in a right issue was also
handled. Besides, the 2 assignments as Monitoring
Agency are also being handled. The Bank is also acting
as Debenture Trustee to 25 issues of different companies.

Bank is registered with the SEBI as Self Certified
Syndicate Bank (SCSB) and is offering the facility of
submitting application in public issue (IPO/FPO/Right
issue) through the Application Supported by Blocked
Account (ASBA) process via its selected branches.

Bank has set up a 100 percent owned Merchant Banking
subsidiary i.e. PNB Investment Services Ltd. exclusively
for Merchant Banking activities like issue management,
project appraisal and loan syndication.

Cash Management Services: CMS facilitates the
corporate in effective fund management. A new CMS
for collection (local cheque collections, upcountry
cheque collections, cash collections, post dated cheque
collections) and payment (fund transfers, RTGS/NEFT,
payable at par instruments, cheque writing) of funds for
corporate clients has been introduced in the recent past.
There are 46 active CMS customers and 138 ‘PAYFEE’
institutes (PAYFEE is a module developed to help
institutes and corporates maintain their MIS and keep
track of inward remittances) currently.

VIII) Door Step Banking: To facilitate cash management of

1X)

customers and branches, door step banking has been
introduced at ten circles on pilot basis. The same will
be offered across India after gaining experience through
pilot projects.

Credit Card Venture: Credit Card was commercially
launched in February 2009. Initially, 2 types of consumer
credit cards were launched i.e. Gold and Classic. To
satisfy needs of our corporate clients, the Bank has
recently launched Corporate Credit Card with Individual
liability. As on 31.03.2010, the credit card base of the
Bank was around 48,000.
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7.1)

Merchant Acquiring Business

After successful launch of PNB Global Credit Card, Bank
has recently launched Merchant Acquiring Business
through installation of Point of Sale (PoS) Terminals at
Merchant Establishments and Internet Payment Gateway
by integrating through Merchant Website, with Brand
Name PNB Biz. Initially, it has been introduced in top
10 centres and gradually the coverage would be
extended to key business centers. This step of the Bank
is in the direction of becoming a true “Universal Bank”.

Transaction Banking

Transaction Banking Division, which has been formed with
the objective of harnessing the benefits of computerization
and making the same available to the customers as well as
the Bank. The Division works towards re-engineering the
transactions undertaken in the Bank in a way that is more
beneficial to the customer as well as the Bank. The focus of
the Division is to migrate customers from “Branch Based
Banking” to “Alternate Delivery Channels” such as ATMs,
Internet Banking, Mobile Banking, Call Centre etc. to de-
congest branches in order to create capacity within existing
infrastructure to enable the branches to procure and service
additional customers and businesses and to offer various
facilities to all our customers.

It aims at positioning Punjab National Bank as a
technologically savvy Modern Bank with cutting edge
technology and world class products, which are customer
oriented and in tandem with the outside world. The Division
focuses on increasing customer base through superior
products and enhanced customer service leading to the
growth in CASA deposits.

Government Business

Govt. Business and Pension Accounts represent a potential
source of significant non interest revenue earning for the Bank.
Pensioners are an important segment of customers for the
Bank and we have streamlined the pension payments made
by CPCC for Central Civil Pensions. To facilitate customer
convenience, the centralized disbursement of Central Civil
Pension has been implemented in identified 48 circles.

We are in regular touch with large Govt./Semi Govt.
organizations for tie-up of their pension accounts. The Bank
also has an efficient tax collection system including facility
for customers to pay their taxes over internet. Currently, Bank
is maintaining 192 currency chests.

SUPPORT SYSTEM

Branch Network

Atthe end of March, 2010, total number of domestic branches
of the Bank rose to 4951, comprising 1992 rural, 1043 semi-
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urban, 1100 urban and 816 metropolitan branches. Bank also
has 5 foreign branches at Kabul (Afghanistan), Hong Kong
(2 branches), DIFC (Dubai) and Mumbai (Offshore Banking
Unit).

During 2009-10, the Bank opened 524 domestic branches,
out of which 347 are at new locations while 177 branches
have been added through upgradation of existing Extension
Counters. With 4997 domestic Offices, including 46 Extension
Counters, the Bank has the largest network amongst the
Nationalized Banks. To give focused attention to select areas,
the Bank has opened specialized Branches that include
6 Micro finance branches, 17 SME branches; 11 International
Banking Branches; 11 Asset Recovery Management Branches;
12 Mid Corporate Branches; 10 Large Corporate Branches;
7 Trade Finance Branches; 9 High Value Branches; 4 Retail
Lending Branches; 11 Agriculture Finance Branches; 3 high
tech agriculture branches, 1 Personal Banking Branch; 1 Capital
Market Services Branch and 1 International Service Branch.
Besides, the Bank has 72 Retail HUBs and 41 Back Offices.

7.2) International Presence

7.3)

The Bank has international presence in 9 countries, with a
branch at Kabul, 2 branches in Hong Kong, representative
offices at Almaty, Dubai, Shanghai and Oslo, a wholly owned
subsidiary in UK (with 5 branches), and a joint venture with
Everest Bank Ltd. Nepal.

During 2009-10, the Bank opened 2 branches, 1 in Hongkong
and another at DIFC Dubai and started a JV banking subsidiary
“DRUK PNB Bank Ltd.” in Bhutan. During the year, the Bank
also received permission from RBI for setting up a
representative office in Sydney, Australia.

The deposits of overseas branches have grown from
US$ 541.58 Million as on March 31, 2009 to US$ 973.53
Million as on March 31,2010 registering an increase of
79.76%. The advances portfolio increased from US$ 754.14
Million to US$ 1555.72 Million during the same period,
registering an increase of 106.29%. Profit increased to
US$12.83 Million during the same period. The deposits of
the Druk PNB bank Ltd as on March 31, 2010 stood at
Rs. 78.28 cr and advances stood at Rs. 29.31 cr.

Information Technology

The Bank has pioneered CBS implementation and is front
runner in implementing various IT initiatives taken up by RBI
such as RTGS and NEFT apart from introducing innovative [T
products with customer centric approach. All the IT initiatives
are secure and provide convenience of operation to the
customers.
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7.3(i) CBS in Regional Rural Banks

After the achievement of 100 per cent Core Banking
Solution (CBS) in all the branches, the Bank initiated an
exercise towards CBS implementation of all branches
of all the sponsored Regional Rural Banks (RRBs). This
was aimed at bringing modern banking practices to rural
India and a step towards furthering the cause of creation
of inclusive society. Towards this, the exercise was
completed almost 18 months ahead of the schedule on
April 13" 2010 by the hands of Hon’ble Union Finance
Minister Shri Pranab Mukherjee.

7.3(ii) Alternate Delivery Channels

Internet Banking Services: With more than 9 lac Internet
Banking Users (both Retail and Corporate customers),
the PNB Internet Banking Channels are witnessing a
steady shift of the customers away from branches. The
customer can access a number of services online through
Internet Banking like fund transfer, NEFT, RTGS, utility
Bill payment, Shopping, IRCTC Ticket Booking, Payment
of Taxes/fees/duties/ insurance premium, donation etc.
Besides, this efficient tool can be effectively used by
corporate clients for complete fund management.

SMS and Mobile Banking Services: The rapid growth of
Mobile Channel has been utilized by the Bank in
extending banking and financial services. The facility
of SMS Alerts has improved the security of the banking
transactions by alerting customers on both financial as
well as non-financial transactions.

The Mobile Banking Services provide faster and easy
access to banking and financial services within a safe
and secure umbrella. On date PNB has created four
thousand users of this facility. It offers a platform to access
bank accounts while on the move. The customer by
using his mobile handset is able to do actual banking
which includes — access to accounts, viewing transaction
details, transfer of funds, status of cheques, stopping
payment of cheques, requests, etc.

ATM Services- In order to extend more convenience to
our customers, around 1400 ATMs have been deployed
during the year, taking the total count of ATMs of the
Bank to more than 3500.

ATM/Debit Cards- The Bank has issued over 10 million
ATM/Debit cards till date. In addition to existing Maestro
Debit card, Signature Based Debit card (classic and
Gold), and Biometric ATM Card, Mitra ATM Cards (for
no frill accounts) and Platinum Debit Card (for premium
customers) are also being issued.

Real Time Gross Settlement System (RTGS) and
National Electronic Fund Transfer (NEFT) has been
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facilitated through Internet Banking channel as well.
Thus Internet Banking customers can remit funds just
by click of a button and without any bank/branch
intervention from any CBS branch of Bank to any RTGS/
NEFT enabled branch of other banks in India. RTGS and
NEFT have been made live in 4765 and 4767 branches
of our Bank, respectively.

7.3(iii) New IT Products/Services

To improve the customer base, the Bank has launched a
number of new IT products/services that cater to specific
requirements of various segments of the customers. The
kitty of Bank’s offerings include Online funds transfer
services through ATM, MasterCard Secure Code
authentication Service for debit card holders, Utility Bills
Payment Services on the ATMs for various billers such
as BSNL, Vodafone, Airtel etc., Online Railway Tickets
booking through PNB Debit Cards and Mobile Number
Registration for SMS Alerts through ATMs and internet
banking services.

7.3(iv) Enterprise wide Data Warehouse

PNB is the first nationalized Bank to implement an
Enterprise-wide Data warehouse to integrate Data from
multiple source systems and provides MIS and data feed
to Anti Money Laundering and Operational Risk
Solution. Anti Money Laundering system has enabled
improved statutory compliances, monitoring of
suspicious Transactions and follow up action. With the
implementation of the Risk Solutions, the Bank is well
prepared to adhere to the timelines of BASEL-II
implementation. Customer Relationship Management
has been implemented which has facilitated customer
segmentation and implementation of focused product
and services to suit the needs of the Customer. Enterprise
wide Data warehouse is an initiative to support timely
informed decisions by the management.

7.3(v) Real Application Cluster (RAC) deployment at DC

and DRS

The CBS platform has been upgraded with Oracle RAC
(Real Application Cluster) to meet scalability and
availability. PNB has thus become the First Bank to have
the largest Finacle CBS setup having RAC. This has
enabled 50,000 concurrent users and has made a
provision for facilitating 1 lac touch points envisioned
by the Bank.

7.3(vi) Disaster Recovery Site (DR) Drill

To demonstrate the readiness of the Data Recovery Site
(DRS) IT infrastructure besides preparedness of Bank’s
internal team to shift the operations to DRS during
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exigencies, the DR Drill was conducted successfully in
the Bank. The Drill was a full fledged activity, wherein
all the branches of the Bank participated for two days.
During DR Dirill all the delivery channels transactions
(ATM, IBS), GBM and other services including SMS alerts
were performed successfully from DRS. The Recovery
objective of Business Application at DRS is to ensure:

e Recovery Point Objective (RPO) : Zero Data loss
e Recovery Time Objective (RTO) : 0-2 hours

The success of DR Drill has demonstrated the objective
and has given lot of confidence that bank’s IT investment
at DRS is robust and can support the business in case of
need.

The pioneering and sincere efforts made by the Bank
towards enhanced customer experience have won it
various awards in the field of Information & Technology.
The prestigious Golden Peacock Innovative Product/
Service Award for “BCP implementation” for the year
2010 was given to the Bank by Institute of Directors.
IDC Financial Insights Innovation awards 2010 has been
given to the Bank by IDC Financial Insights for creating
Enterprise Wide Data Ware house. IBM honoured the
Bank for its initiative of implementing Enterprise Wide
Data Warehouse by giving it the “Best Info-Sphere
Warehouse Solution” Award for 2009. Further, IDG
Media Pvt Ltd conferred the CIO 100 Awards for the
year 2009 for Enterprise Wide Data Ware House project.
In addition, the Bank was also the recipient of the
Emerson Uptime Champion Awards for 2009 in the
Government & PSU category from the Indian Express.

7.4) Centralisation of Back End Operations

To offer a uniform and enhanced customer experience to all
our customers from all segments, the issuance of personalized
cheque books has been centralised on Pan India basis. Nearly
3371 branches of the Bank are uploading customer requests
for cheque book issuance to the back office and around 4000
cheque books are being issued daily from this National Centre
at NOIDA.

To store non-current records and improve the ambience of
the branches of Delhi Circle, such records have been shifted
to Document Storage Centre (DSC) set up at Gurgaon. Further,
DSC at Chandigarh, Jaipur and Mumbai have also started
functioning.

As a customer care initiative, the printing & dispatch of the
statement of account of business customers (C/A &C/C) of
Delhi & Mumbai Centres has been outsourced. These
statements are being printed on a pleasant and user friendly
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format and are being made available to customers at their
doorstep. The Bank is considering making available this
facility across India from next year.

7.5) Human Resources Management

At the end of March 2010, the ratio of officer staff has shown
a marginal improvement to 34.9 percent out of a total staff

AT | strength of 56,928 Employees.
WafaR e G&r Cadre-Wise Staff Strength
Haif a4 2009 w14, 2010 CADRE MARCH 2009 MARCH 2010
@ ufaea denr gfaea NO. PER CENT NO. PER CENT

KIEEAR] 19162 32.92 19869 34.90 Officer 19162 32.92 19869 34.90

IGIEED 26038 4473 24285 4266 Clerks 26038 44.73 24285 42.66

JrefeReT I 9580 16.46 9263 16.27 Sub-staff 9580 16.46 9263 16.27

(QU ST AH Ss HHARY 9 Eﬂ) (Including FTS)

IHBIAD APBIE HHANT 3425 5.88 3511 6.17 PTS 3425 5.88 3511 6.17

Sirs 58205 100 56928 100 Total 58205 100 56928 100

sqfaa wnfa /Seenfa /A fies @ & sdar) Strength of SC/ST/OBC Employees

ait A1 2009 w1 2010 CADRE MARCH 2009 MARCH 2010
IS Ao AfesT Fganfd g s SC ST OBC sC ST 0BC

RIEEar 2947 1110 423 3117 1159 580 Officer 2947 1110 423 3117 1159 580

IGINED 5085 803 897 4786 800 857 Clerks 5085 803 897 4786 800 857

JrefeReT It 2816 583 1193 2715 575 1198 Sub-Staff 2816 583 1193 2715 575 1198

(qUTmIford AwTS (Including FTS)

FHHANT AfRd)

IAPITDS THS 2251 107 301 2287 122 334 PTS 2251 107 301 2287 122 334

HHATY

SIS 13099 2603 2814 12905 2656 2969 Total 13099 2603 2814 12905 2656 2969
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During the Financial Year 2009-10, the Bank recruited 789
employees in various Cadres/Scales, with a view to creating
a pool of young and techno-savvy professionals who would
replace the increasingly ageing workforce of the Bank. Of
these new recruits, nearly 39.54% were Agriculture Officers.
Further, the process for Recruitment of 351 Management
Trainees and 1596 employees in Clerical Cadre is under
process. During the FY 2009-10, 3867 promotions were made
in various Cadres/Scales.

Training activities

The Training Policy of the Bank incorporates the training
philosophy and training objectives of the organization which
aims at transforming it to a technology & service driven
‘Numero Uno Bank’ in the country with substantial
International presence. Training is imparted to employees on
an on-going basis in different areas through in-house training
at Bank’s training colleges/centers and through outside
Training Institutions of repute both in India & Abroad. The
Bank has a dedicated Training set up under the overall
supervision of a General Manager.

The Bank has established 12 Staff Training colleges/centres
in different parts of the country. The Apex Training College,
Central Staff College, is located at Delhi and looks after the
training needs of the officers in the Bank on all India basis,
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particularly in Senior and Middle Management Grade. An
exclusive IT Centre for imparting training on IT/CBS to officers
is located at Faridabad. Three Regional Staff Training Colleges
are located at Belapur (Navi Mumbai), Lucknow & Panchkula
(Haryana). Seven Zonal Training Centres are functioning at
Dehradun, Delhi, Jaipur, Kolkata, Kozhikode, Ludhiana and
Patna. Bank has also established an autonomous Institute at
Lucknow, PNBIIT, which acts as an advanced Academic
Research and Application Centre for Information &
Technology.

The focus of training is on knowledge updation in key areas
like Credit, Agriculture, SMEs & Micro-credit, Foreign
Exchange, Information Technology, Risk Management, NPA
Management, Soft Skills etc. Induction training to newly
recruited officers from generalists to specialists is an important
training activity for the Bank. Pre-promotion training to
employees aspiring for higher grade/scale and post promotion
‘Management Development Programme’ for equipping the
officials to shoulder higher responsibilities form an integral
part of the training system.

During the year, the Bank imparted 1,28,248 man-days
training to 44,517 employees through in-house training
programmes, whereas 1735 officers were trained at reputed
outside training Institutes including Business Schools like [IM
Ahmedabad, IIM Lucknow, IIM Indore, XLRI Jamshedpur and
Institutes located abroad.

Training System of the Bank is fully geared to meet the future
challenges in Banking like Knowledge transfer to inexperienced
employees; Communication skills; Re-skilling the workforce;
inducting and training new persons into the work culture and
developing basic skills across the employee base.

E-learning

The internal website of the Bank that is accessible only to
staff, the Knowledge Centre, is extensively used for updation
on circulars issued by various HO divisions at the quickest
possible time. The ‘E-Circular’ website is enabled through
the CBS network as well as via the internet. This site has
evolved as an effective communication & learning tool that
also delivers E-lessons, conducts fortnightly quiz based on
the circulars and is a knowledge repository of latest banking
and economic updates. The Bank has now invested in
‘Learning Management System’ software which will usher in
a new chapter in the Bank’s e-learning facility. This system
will be launched in the coming financial year and will provide
a more robust & advanced platform for improving staff
competencies at all levels.

Human Resources Management Systems (HRMS)

The Human Resources Management Solutions (HRMS)
package, an online database of all employee details
maintained on the CBS network of the Bank, has been
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implemented across over 4900 branches/offices covering
around 57,000 employees. The system provides easy, accurate
and timely retrieval of information through menu-driven, user-
friendly operations. Its various Modules viz. Manpower
Planning, Recruitment, Employee Information System,
Performance Appraisal, Promotion, Leave Management,
Transfer & Posting, Welfare Schemes, Payroll, Attendance,
Terminal Benefits etc., have enhanced the effectiveness of
HR operations/functions of the Bank.

Staff Welfare Measures

The Bank takes all possible measures to ensure the well-being
of its employees. All the work places have good ambience
and the necessary facilities. Banking being a service sector, a
good environment is a pre-condition for customer acquisition
and retention. Regular health check-up campaigns are
organized for staff. Schemes have been formulated for free
medical checkup of employees. The Bank has also permitted
purchase of periodicals and newspapers and has set up libraries
at many administrative offices. The Bank aims at generating
higher satisfaction levels and excitement at work which is
beneficial for the employee as well as the organization. This
has also been facilitated through progressive HR practices
coupled with delivery of promises leading to perceptions of
fair treatment and high levels of trust.

Motivational Incentives: The Bank offers the following
motivational incentives to its employees:

e The Bank has put in place a performance-linked cash
incentive scheme to offer cash rewards to the employees
based upon key performance indicators. Under the
Scheme, the Bank has earmarked payment of 1 per cent
of the PAT as incentive amount to cover 20 to 25 per
cent of the staff strength of the Bank.

e The Bank incentivizes its employees for acquiring higher/
professional qualification in Banking, Finance and
related fields.

e The Bank offers cash incentives to the top 3 (in the merit
list) promoted officers in JMG Scale-1.

e TheBank has in place an Employees’ Suggestion Scheme
wherein cash rewards are considered for employees
offering suggestions for improving/simplifying systems/
procedures or products.

e The Bank has a well established grievance redressal
system in the form of PNB Samadhan wherein the CMD
is accessible to the staff members.

Management Information System

Management Information System Division (MISD) facilitates
informed decision making. Enterprise-wide Data Warehouse
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(EDW) has been implemented with technical support from
Tata Consultancy Services (TCS). EDW has facilitated ready
access to data required for Regulatory/ statutory reporting and
analytical purpose. Overall business process related functions,
generation of various MIS reports; including ad-hoc
requirements through EDW, are being looked after by MISD,
which has reduced workload of field functionaries to a
considerable extent and is assisting Top Management in taking
timely decisions. So far EDW has customised 205 returns
pertaining to 16 HO Divisions.

LADDER (Loans and Advances Data Desk for Evaluation &
Reports) System, an integrated System having BASEL & CIBIL
modules with monthly data updation periodicity, is also being
used for:

1. Creating data base of borrowal accounts;

2. Generation of credit related MIS & retrieval of credit
related information;

3. Asset classification and provisions computation in
respect of NPAs;

4.  Credit administration and monitoring of NPAs;

Credit Data input source for Enterprise wide Data
Warehouse (EDW).

Standardised approach for credit risk has been implemented
through BASEL-II module of Ladder System thus enabling
calculation of risk weighted assets (RWAs) in respect of Loans
& Advances as per guidelines of RBI. Data of all eligible
borrowal accounts is being transmitted to Credit Information
Bureau (India) Ltd through CIBIL Module, an extension of
Ladder System. This has enabled drawing of Credit
Information Reports (CIRs) for taking credit related decisions.
330944 CIRs of prospective borrowers under Consumer
category and 5408 CIRs under Commercial category were
drawn from CIBIL database during the year, against 182784
CIRs and 3267 CIRs respectively during previous year.

Customer Care

In a service industry like banking, PNB clearly understands
that customer service is the greatest differentiator. In order to
provide 24x7x365 helpline to its customers, Bank has
established a Toll Free Call Centre apart from putting in place
other requisite grievance redressal mechanism.

i Customer Care Centre

A dedicated Department is functioning at Head Office
level under General Manager to deal with customer
complaints. It endeavours to provide customer service
of a high order to effectively implement the measures
taken by the Bank for improving customer service.
Various aspects of Customer Service are reviewed on
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an on-going basis to ensure impact at the grass-root level.
Every complaint is attended for immediate action and
more than 99% complaints are resolved/responded
within 15 days. Besides redressal of complaints received,
the same are analyzed and effective measures are taken
to avoid recurrence of the same.

Customer Service Committee meetings are organized at
all levels i.e. Branches/Circles/Head Office in the Bank
to get the customer feed-back and preventive measures
are taken in coordination with different HO Divisions/
Circles to tackle the systemic issues for better customer
service. Apart from this, ‘Theme Based’ meetings of Staff
are organized every month on a pre-fixed date on pan-
India level in all Branches and Circles to bring awareness
amongst the staff members.

Ministry of Finance has also entrusted to PNB the
responsibility of running of Customer Service Centre
at Delhi for all Nationalized Banks since March, 1985.
Customer Complaints

a)  No. of complaints pending at the 615
beginning of the year

b)  No. of complaints received during 50213
the year

c)  No. of complaints redressed during 50601
the year

d)  No. of complaints pending at the end 227
of the March, 2010

Awards Passed By Banking Ombudsman

a)  No. of unimplemented Awards at NIL
beginning of the year

b)  No. of Awards passed by the Banking NIL
Ombudsman during the year

c)  No. of Awards implemented NIL
during the year

d)  No. of unimplemented Awards at NIL

the end of the March, 2010
Code of Bank’s Commitments to Customers

This is a voluntary Code, which sets minimum standards
of banking practices for banks to follow when they are
dealing with individual customers. It provides protection
to customers and explains how banks are expected to
deal with them for their day-to-day operations. The Code
has been drafted by Banking Codes & Standards Board
of India and our Board of Directors have adopted the
Code in order to bring greater transparency, further
enhancement in Banking practices, a more responsive
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grievance redressal system and providing additional
protection to the customers. Bank has appointed General
Manager Customer Care Centre as Principal Chief Code
Compliance Officer for implementation of the Code.

Recognizing the efforts put by PNB Team to provide
better customer service, PNB has been ranked as the
Bank offering the highest level of customer satisfaction
in Delhi and Chennai as per a Survey conducted by The
Hindustan Times-MaRS jointly

v.  Know Your Customer/Anti Money Laundering

Based on RBI/ Govt. guidelines, Bank has taken various
initiatives to be more vigilant while opening the accounts
as well as close monitoring of the operations in
customers’ accounts, such as:

e Capturing of Risk Classification of the customers.

e Submission of Cash Transaction Report (CTR) in
electronic form on monthly basis to Financial
Intelligence Unit (FIU)-India.

e Submission of Counterfeit Currency Reports (CCRs)
to FIU-IND.

e Upgradation of technological tool to generate “auto
alerts” on predefined parameters for detecting
suspicious transactions.

e Submission of Suspicious Transaction Reports
(STRs) to FIU-IND, after scrutiny of abnormal
transactions.

Right to Information Act

The Right to Information Act which came into force on
October 12, 2005 has been implemented by the Bank. The
relevant information as per the Right to Information Act has
been placed on the Bank’s website (www.pnbindia.com).
During 2009-10, the Bank received 2,573 applications of
which 1,874 applicants were provided information while 31
applicants were not eligible and 668 applications were
exempted under the provision of the Act.

Implementation of Official Language Policy

During 2009-10, Bank achieved almost all the targets in all
the parameters fixed for all the regions by Govt. of India,
Ministry of Home Affairs & Deptt. Of Official Language. The
Bank has taken a significant step by making its CBS and HRMS
bilingual on Hindi Diwas i.e. on 14-09-2009 to propagate
the progressive use of Hindi and bilingual software, named
‘Dwibhashik Mitra’ in the branches/offices of the Bank.

Our Bank is the convener of Town Official Language
Implementation Committees constituted by Govt.of India in
Delhi, Bharatpur, Chandigarh, Dharamshala, Kanpur and
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Sriganganagar. Delhi Bank Town Official Language
Implementation Committee is now having its own Hindi
Website. Informations related to offices of the entire member
Banks/Financial Institutions can be easily viewed on this
website.

During the year, our Bank was awarded 41 prizes for its
excellent performance in the use of Hindi at various level.
These prizes include All India Level Prizes namely Indira
Gandhi Rajbhasha Shield, RBI Rajbhasha Shield and other
State/Regional level prizes given by Regional Implementation
Offices of Ministry of Home Affairs, Deptt. Of Official
Language, Govt. of India, Town Official Language
Implementation Committees and various other Non-Govt.
Organisations located in different places of the Country.

Bank’s efforts in implementation of Official Language Act and
rules framed thereunder and use of Unicode Hindi Fonts were
appreciated by the Parliamentary Committee on Official
Language during their inspection visits to our various Circle
Offices, Branches and Training Centres.

7.10)Strategic Planning & Business Process Re-engineering

A new Division “Strategic Planning & Business Process Re-
engineering” has been set up at the Head office for overall
strategic planning of the Bank and for leveraging the
advantages of CBS and managing change through BPR
Initiatives involving people, processes and technology.

For enhancing the quality of customer service the Division
has ensured that

e Single window system has been established at all
Branches.

e CBSlocker module implemented in branches for efficient
delivery of services to locker customers.

e The retail hubs reorganized to cater effectively to the
retail customers.

For empowerment of the employees, the Division has
e Introduced BM dairy for the Branch Managers to

periodically access information for Business
development.

e Provided interactive platform for any suggestions which
involves improvement in Bank’s process or products
from the employees.

7.11) PF & Pension Fund

The Department manages the functioning of the three Trusts
i.e. PNB Employees’ Provident, Pension and Gratuity Fund
Trusts. It collect funds on account of PF and VPF deducted
from the salary of the employees every month, credits it to
individual accounts of the employees and ensures timely
settlement of their Terminal Dues. It acts as a Fund Manager
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on behalf of the employees to invest funds of all the three
Trusts. The Funds are deployed in terms of pattern of
investment notified by Ministry of Finance, Government of
India and Investment Policy duly approved by the Trustees.

CONTROL SYSTEM
Credit Audit & Review

Credit Audit & Review Division (CARD) was formed way back
in January 2002 as a part of Loan Review Mechanism (LRM)
to examine compliance with extant sanction and post-
sanction processes/procedures laid down by the Bank from
time to time. This mechanism has been used as an effective
tool for constantly evaluating the quality and risk of loan
portfolio of the Bank and to bring about qualitative
improvements in credit administration.

During 2009-10, on-site credit audit has been conducted for
loan accounts in standard category with total exposure of
Rs. 10 crore & above and high risk accounts identified with
outstanding balance of Rs. 3 crore & above. Further, 5 percent
of accounts (selected on random basis) with exposure between
Rs. 5 crore and Rs. 10 crore and outstanding balance of
Rs. 3 crore and above were also subjected to Credit Audit.
During this period, Credit Audit was completed in 2180
accounts covering 73.91% of credit portfolio (Fund
based+Non Fund based) against RBI requirement of at least
30 to 40 percent of credit portfolio to be reviewed every year.

Internal Controls

For optimizing development as also achieving operational
efficiency & effectiveness of audit system in the changed
scenario, Inspection & Audit Division at apex level with its
extended arms of Zonal Audit Offices and a team of Internal/
External Auditors at field level lays emphasis on identification,
measurement, monitoring and mitigation of risks in day to
day operations at branches and other offices of the Bank.

As on 31.03.2010, 742 branches/offices were under
concurrent audit, covering 77.78 percent of advances, 57.40
percent of deposits and 66.07 percent of total bank’s business,
which is in line with RBI stipulation with regard to coverage
of branches/business under concurrent audit. Concurrent
Audit of branches/offices was partially outsourced to CA firms
on Bank’s approved panel. However, regular audit of all the
branches (whether under concurrent audit/non- concurrent )
was got conducted by the Bank’s Internal Auditors.

All the branches were subjected to Risk Based Internal Audit
(RBIA) except newly opened branches where inspection was
not due during current year. The Bank branches have been
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categorized as Low Risk (585), Medium Risk (3843), High
Risk (30) while no branch has been categorized as either in
‘Very High Risk’ or ‘Extremely High Risk’ category, as on
31.03.2010.

In order to plug revenue leakage, Revenue Audit is got
conducted from internal/external auditors at all the branches,
as prescribed. Besides, Information System (IS) Audit is got
conducted by Certified Information System Auditor (CISA)/
Certified Information System Security Professional (CISSP).
IS Audit is an examination of the controls within an
Information Technology (IT) infrastructure. The Data Centres,
Disaster Recovery Sites, Network Centres and offices where
critical software is running are subjected to IS Audit in
accordance with IS Audit policy for computerized
environment, as per approval accorded by the Audit
Committee of the Board (ACB).

The Audit Committee of Board (ACB) oversees the
performance of audit functions on regular basis. Besides, Bank
is subjected to Annual Financial Inspection (AFI) by the RBI
and Audit by Central Statutory Auditors (CSAs). Efforts were
made to ensure strict compliance of directions/guidelines
issued by regulatory bodies.

The Bank is in the process of automation of Risk Based Internal
Audit (e-RBIA) wherein formats would be available on Bank’s
intranet; compilation, compliance and closure of Inspection
Reports would be undertaken on-line.

Management Audit

In accordance with the Risk Based Management Audit Policy,
the off-site audit of all 58 Circle Offices, regular audit of 36
Head Office Divisions, 13 Zonal Audit Offices, 06 Training
establishments, both Subsidiaries of the Bank in India for the
period ended 31.03.2009 was conducted. The risk based
management audit of 05 Regional Rural Bank sponsored by
the Bank was also conducted as per NABARD / Audit
Committee of Board guidelines.

Compliance Division

The Bank has set up a dedicated Compliance Division at Head
Office and Compliance Policy of the Bank is reviewed
annually by the Board. Board has appointed a Chief
Compliance Officer in the rank of a Chief General Manager.
In pursuance to the compliance policy of the Bank, Divisional
Compliance Officers, Circle Compliance Officers, Branch
Compliance Officers, Compliance Officers at each training
centers, ZAO's, Foreign branches, subsidiaries etc have been
designated in all Divisions of HO, Circle Offices, branches
and other offices. Further, compliance functions have been
identified for all HO Divisions/Circles/Branches and reporting
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line has also been established at various levels for compliance
in accordance with the guidelines of the Reserve Bank of
India.

Vigilance

Bank continued its emphasis on vigilance matters to ensure
that vigilance cases are identified quickly and disciplinary
action in accordance with Central Vigilance Commission
(CVQ) guidelines are completed in time. The Bank has
established vigilance units in all the Circles. In order to
strengthen this mechanism and also to improve the preventive
vigilance measures, Chief Managers have been posted at select
places to exclusively monitor the vigilance function of cluster
of Circles. The Chief Vigilance Officer (CVO) made periodical
visits to Circle Offices to sensitize the staff on vigilance matters.
Interactions with the trainees at the Bank'’s Staff Training Centers
are also done to disseminate the information on the latest ways
of fraudsters to the field level staff.

PNB’S SUBSIDIARIES & REGIONAL RURAL BANKS
PNB Housing Finance Limited

During the year, PNB sold 26 per cent of its equity in the
Company in favour of a strategic investor, Destimoney
Enterprise P. Ltd. (DEPL) which was earlier acquired by New
Silk Route, a US $ 1.4 billion Private Equity Fund. As per the
agreement the strategic partner will also bring further funds
within two years to increase their stake to the extent of 49
per cent. The Partnership with DEPL is aimed at accelerated
business growth and bringing best Pracices of the Industry

During 2009-10, the Company achieved 24 per cent growth
in Profit before tax at Rs. 94 crore and 25 per cent growth in
Profit after Tax at Rs. 67 crore. The Company improved Net
Interest Margin to 3.41 per cent by controlling cost of funds.
While total income grew by 14 per cent to Rs. 316 crore,
Operating expenditure during the year was Rs. 216 crore.
Provisions and Contingencies were Rs. 6.5 crore, including
provisions on standard housing assets @0.50per cent.

As on 31st March 2010, the total net worth of the Company
was Rs. 267 crore. CAR at 16.78 per cent was higher than
NHB’s norm of 12 per cent. The Book Value of Company’s
share was Rs. 88.9 and the EPS was Rs. 22.3. The gross NPAs
were contained at 1.25 per cent and net NPAs were 0.97 per
cent of the net loans outstanding.

During the year, the Company achieved an overall 18 per
cent growth in fresh business and disbursed loans to the tune
of Rs. 805 crore. The main focus of fresh business was
individual housing loans (total disbursements RS.569 crore),
a growth of 46per cent over previous year.
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PNB Gilts Limited

PNB Gilts Limited, a leading Primary Dealer (PD) in
Government securities has fulfilled all it obligations as PD
during FY 2009-10. As against the stipulated success ratio of
40% in Treasury bill auctions, Company achieved 40.56% in
First half of FY 2009-10 and 40.82% in second half of FY
2009-10. Company also fulfilled its commitments under
Additional committed Underwriting (ACU) and Minimum
Underwriting Commitment (MUC) in G-sec auctions.
Company registered a total turnover of Rs. 63,726 crore
compared to Rs. 62,187 crore during the previous year.
Company PBT during the current fiscal stands at
Rs. 56.03 crore as against a profit of Rs. 38.12 crore as on
31st March, 09.

PNB (International) Limited (PNBIL)

During the year PNBIL added one more branch i.e
Birmingham, to take the total number of branches to four.
Deposits increased from $146.03 million to $405.13 million,
thus recording growth of 177.33per cent. As a result of major
focus on increasing the retail base, the number of accounts
has gone up from 5544 to 17931. During the same period
the advances have gone up from $373 million to $569 million.
Thus total business has gone up to $ 974 million as on 31
March 2010, registering a growth of 88%. Operating profit
has gone up from $3.58 million to $5.38 million registering
a growth of 50.28%. The bank is planning to add three more
offices in UK in 2010-11.

PNBIL also got itself rated from Moody’s and was awarded
Invest Grade ratings {Baa3 / P3 for local and foreign currency
deposits and D- for BFSR (Bank Financial Strength Rating)}
with Stable Outlook. PNBIL is perhaps one of the youngest
banks to have got itself rated, with only two year track record.

PNB Investment Services Limited (PNBISL)

To improve our share in various fee based segments of
Business especially relating to Capital Market, Project
Appraisal and Loan Syndication related Business, Bank has
set up a 100per cent owned subsidiary named as PNB
investment services Limited in the current financial year.
PNBISL is a registered Category | Merchant Banker with SEBI
and offers basket of financial services such as Issue
Management for IPO/FPO/Rights issues, Advisory to Public
Issue, Underwriting, Syndicate Member, Placement of Equity
Shares to Qualified Institutional Buyers (QIBs), Private
Placement of Debt/Equity and ESOP valuation. In addition to
the abovementioned services, PNBISL is offering Debt / Loan
Syndication, Project Appraisal, Financial Restructuring,
Security/Debenture Trustee services and Advisory to SME.
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Regional Rural Banks

After amalgamation of our sponsored RRBs, presently we have
6 RRBs operating in 6 States covering 67 districts with a
network of 1408 branches. 47 new branches have been
opened during 2009-10.

During 2009-10, RRBs have made fresh disbursement of
Rs.5313.63 crore to Agriculture and Allied Sector registering
a growth of 30.89 per cent over the previous year. Aggregate
advances of RRBs increased to Rs.9423.57 crore from
Rs.6283.87 crore showing a growth of 49.96 per cent and
Deposits of all RRBs increased to Rs.15047.38 crore from
Rs.11165.47 crore, registering the growth of 34.77 per cent.
During the year 2009-10, profit (PBT) of all RRBs stood at
Rs.229.47 crore.

As on date, all the 6 sponsored RRBs stand fully migrated to
Core Banking Solution (CBS).

RRBs also share the vision of PNB on financial inclusion.
RRBs opened 5.69 lacs ‘No Frill” accounts and issued 10609
fresh General Credit Cards during the year. 2 RRBs viz
Haryana Gramin Bank, Rohtak and Rajasthan Gramin Bank,
Alwar have implemented ICT based financial inclusion in
their area of operation. All RRBs have also entered in tie ups
for marketing of life and non-life insurance products with
insurance companies on referral basis.

AWARDS AND ACCOLADES CONFERRED ON THE BANK

“Best Corporate Social Responsibility Practice” award for
2009 by Bombay Stock Exchange.

Gold trophy of SCOPE Meritorious Award for Excellence in
Corporate Governance 2009 by Standing Conference of
Public Enterprises.

Golden Peacock Award for Excellence in Corporate
governance for 2009 from the Institute of Directors.

India Pride Awards for excellence in PSU category by the
‘Dainik Bhaskar’ in association with ‘Daily News and Analysis’
for 2009.

Dun & Bradstreet Award for “Priority Sector Lending including
Financial Inclusion”

Conferment of 5 National Awards for the contribution made
in promoting MSMEs.

Skoch Challenge Award 2010 for “Livelihood Linkage” of
the milk producers in Bulandshahr District, Uttar Pradesh.
Golden Peacock Innovative Product/Service Award for “BCP
implementation” for the year 2010 by Institute of Directors.
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e “Best Info-Sphere Warehouse Solution” Award for 2009 by
IBM.

e IDC Financial Insights Innovation awards 2010 by IDC
Financial Insights.

e ClO 100 Awards for the year 2009 by IDG Media Pvt Ltd.

e Emerson Uptime Champion Awards for 2009 in the
Government & PSU category from the Indian Express.

e Excellence in Training Award in 2009-10 by Employer
Branding Institute.

11. THE YEAR AHEAD
Opportunities

With the global economic turmoil behind us and the recovery
having set in across all economies, though at divergent paces, it is
time to consolidate and plan to make best use of opportunities
coming in way. As far as Indian economy is concerned, the recovery
is at a faster rate vis-a-vis the developed economies. The growth
has been particularly good in the industrial sector and hence the
opportunities for business growth are immense as we foresee greater
credit off-take from the major sectors of the economy.

India’s demographic advantage with majority in the working age
group would naturally present huge potential for the retail sector.
This also helps in another way by ensuring no dearth of skilled
manpower in the economy. Another opportunity exists in the form
of MSME sector which at the moment is supported by a favourable
policy environment. We encourage entrepreneurship by providing
loans without collateral/guarantee under CGTMSE.

The focus on inclusive growth also holds huge opportunity waiting
to be en-cashed. The Bank has already planned to leverage on this
through the aggressive financial inclusion drive that aims at
increasing Bank’s presence in rural areas through branches and
with the help of Business correspondents/facilitators. This will also
facilitate in business growth by bringing in more number of people
into the banking fold.

Further, the fusion of banking and technology, assisted by clear
policy initiatives and backed by market intelligence can create
large business opportunities for bank. With multichannel banking,
aided by technology, Banks shall be able to drive lower value
transactions to lower cost channels. By focusing on availing of self
service methodology through alternative delivery channels, the
Bank will be able to free valuable time of the staff, which can be
used further for providing value added services to the customers.

While the economic growth results in higher purchasing power
and surplus in the hands of consumers, the demand for a diversified
portfolio increases. It is with this in view that the Bank has
diversified its activities and is offering para-banking activities
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spanning gold coins to mutual funds to insurance products, etc.
These initiatives are expected to give afillip to the fee based income
and boost revenue income from the non interest sources.

Threats

With the global integration getting intense, the competition is
expected to become more severe. Banks would have to compete
not with banks alone but with supermarkets that have started
offering financial products. Thus efficiencies need to be improved.
The Business Process Re-engineering Division has been set up to
address these issues in the Bank.

A big challenge that the banking sector is going to face is shortage
of skilled resources with mass retirements falling due in the next
couple of years. Hence proper manpower planning is the need of
the hour along with motivational strategies to ensure good retention
rates. The Bank has already chalked out a plan to continuously
replenish the gaps to ensure a continuum. Another area of concern
is the technology and Information Technology security getting
obsolete if not upgraded continuously.

Ageing of the population, especially a dramatic rise in 65+ age
population, from 5 per cent to 14 per cent is expected in future.
We will have to come out with such products that can cater to
their needs like insurance and pension products, etc. Such issues
are already being looked into while undertaking new tie-up
arrangements. The recent global turmoil resulted in need for
restructuring and bail-out packages. While the Bank is sensitive to
the issue, the NPA management has been further strengthened to
take care of this aspect. Thus the Bank is poised to face the
challenges, rather turn them to our advantage.

Risk and Concerns

In the current economic scenario, creating an effective and efficient
risk management structure is a major challenge as risks have a
direct and proportional relation with returns. Bank needs to be
extra cautious in exercising judgement in terms of risk assessment
and credit quality assessment and take only such risks which can
be managed effectively. Risk management systems need to be
brought to such a level of sophistication that the system on their
own generate adequate capital and liquidity cushions against
economic and market disruptions.
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A 2T & GTTFTH
Being Socially Responsible
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The Corporate Social Responsibilty
programme at PNB is an initiative of great
importance which has made tangible
impact in sections of society wherever it
has been implemented by the Bank.
The CSR paradigm has evolved into a
vibrant and dynamic strategy of the Bank
and is now firmly embedded in its core
corporate policy. The Bank recognises that in the current
exciting and bullish economic environment, one can fall
into the trap of overlooking the value of building social
capital through healthy exercising of CSR. Not so at PNB.
For us the value of implementing a widespread and

K. R. Kamath

qualitative CSR programme is paramount as apart from
discharging our humanitarian obligations, it builds the critical
social capital for us. Needless to emphasize, building of Social
Capital is now regarded as a key factor for growth and
sustainability of business.

We have started to measure the success of our CSR
programmes in terms of social capital. We mainly build
social capital by strengthening ties with local communities.
This happens, for example when PNB provides volunteers to
clean the roads, teach the farmers, counsel the poor ladies in
rural areas, etc. Regular engagements mean that the imparter
and the impartees benefit from the session as both the
volunteer and the beneficiaies come back with better
knowledge of the other’s world. The world of the “other” —
a rural unemployed youth, a small child, a farmer —
becomes more familiar, more tangible and ultimately more
enabled. On this level, the value of their interaction, their
newly formed relationship and shared experiences, cannot
be overestimated. A spark gets ignited which has every
chanceto get lightinto the lives of these beneficiaries.
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Social goodwill also increases when Punjab National Bank
conducts business in a way that minimizes its impact on the
environment. Using recycled paper, recycling our waste,
conserving electricity — these actions tell clients that we take
our role as good corporate citizens seriously and set an
example for our peers to follow.

We generate social capital when — by supporting training
programmes through our Farmer Training Centers -
an individual overcomes unemployment and poverty.
As people learn new skills that will help them re-enter the
workforce, they not only exponentially improve the quality
of their own lives, but their reintegration into society benefits
the wider community as well.

Building social capital does take time, so all of our
partnerships are long term, usually three to five year
commitments till they become sustainable and do not
require our support thereafter.

We have, over time, woven corporate social responsibility
into the fabric of PNB. We have championed CSR at the
highest levels of the organization for the last four decades
with increasing focus year after year. Our people lead by
example, showing that good corporate citizenship is about
more than money.

Thank you to our community partners and everyone at
PNB for the energy and enthusiasm you bring to our
acclaimed CSR programme.

We look forward to even greater success and impact in

future years through our CSR programme.

(K. R. Kamath)
Chairman & Managing Director
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PUNJAB NATIONAL BANK’S CSR STRATEGY

PNB regards Corporate Social Responsibility (CSR) as an
investment in society and in its own future. Our goal as a
responsible corporate citizen is to create social capital.
We leverage our core competencies in five areas of activity.

Sustainability: An integral part of all PNB activities —
in our core business and beyond — is being responsible to our
shareholders, clients, employees, society and the
environment.

Corporate Volunteering: A growing number of ouremployees
are committed to civic leadership and responsibility —
with the support and encouragement of the Bank.

Social Investments: We create opportunities for people and
communities. We help them overcome unemployment and
poverty and shape their own futures. The Bank has set up
numerous training institutes and counseling centres for
this purpose.

Health: We believe that healthy mind and healthy body in a
healthy environment is essential for overall growth of society
and the nation. That is why we invest in areas that facilitate
such enhancements.

Education: We enable talent across all disciplines as one of
the most important sources of growth and progress.
Our philosophy is to catch the young and empower them
through skill enhancement.
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CSR ACTIVITIES

Agriculture and Farmers related initiatives:

Increased lending to Agriculture/Weaker sector/
Women which results in impacting their lives through
income generation.

The Bank has established two trusts viz., PNB Farmers
Welfare Trust and PNB Centenary Rural Development
Trust. These trusts are involved in running training
centres which imparts training in farming and also other
non-farm activities.

e PNB Farmers’ Welfare Trust was established in the
year 2000 for welfare of the farmers, women and
youth in rural areas. Under the aegis of the Trust,
8 Farmers’ Training Centres (FTCs) have been made
operational at village Sacha Khera (Haryana);
Vidisha (MP); Neemrana (Rajasthan); Shamsher
Nagar (Punjab); Saifai (UP), Labhandi
(Chhattisgarh); Mehraj (Punjab) and Pillayarpatti
(Tamil Nadu). Two more centres will be set up at
Karapalli, Tehsil Berhampur (Orissa) and Jhalara
Patan (Rajasthan) during the year 2010-11.

®  Mobile Van is being used at FTC Sacha Khera for
providing off-site training on improved package &
practices of agricultural crops & allied activities,
soil testing and Jatropha cultivation. In addition,
the van is acting as an information kiosk.
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All the 8 FTCs of the Bank are located in rural areas
and provide free of cost training on agriculture &
allied activities, computer courses, cutting,
tailoring & embroidery, etc. These FTCs imparted
training to 2,50,974 farmers and youth including
48,395 womenttill March 31, 2010.

UFrey s aﬂ?;a_d_lq mﬁm
W‘Lﬂm mafbe

Each FTC has adopted one village for development
atacost of Rs. 5 lakh each, where in developmental
works like construction of public conveniences,
class-rooms for schools, village library, dispensary,
playgrounds, providing fans, water coolers etc.
to schools are being undertaken.
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e During the vyear, 49 visits to Agricultural
Universities/Colleges/Fairs/Govt. Farms etc
were arranged.

The Bank has established PNB Centenary Rural
Development Trust (PNBCRDT) with an objective of
assisting rural youth for taking up gainful employment
and rural development.

e Three units under the Trust are working, viz.,
Soil Testing & Artificial Insemination Centre at
Village Matki Jharoli (UP); Training Centre for Rural
Youth for Self Employment at village Dhudike
(Punjab) and PNB Swarojgar Vikas Sansthan for
training of unemployed youth at Patna (Bihar).

e At Matki Jharoli Centre (UP), 36,934 soil samples
have been analyzed, 9088 artificial insemination
have been done and 71,856 diseased animals
have been treated till March 31, 2010. Besides,
99,620 persons have attended demonstrations on
vermi composting and solar energy.

e At Dhudike Centre, the birth place of (Late)
Shri Lala Lajpat Rai, training on self employment
ventures like Repair and maintenance of farm
machinery, Cutting, Tailoring & Embroidery,
Computer courses etc. have been imparted to
684 boys and 635 girls so far.
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PNB Swarojgar Vikas Sansthan, Patna (Bihar) is a
Rural Development and Self Employment Training
Institute established on 15.01.2007 for
channelising youth power in wealth creation
through entrepreneurship development and
imparting knowledge and skill required for taking
up self employment ventures. Till March 2010,
training has been provided to 1327 persons
including 1083 women by the Institute.

The Bank has also appointed PNBCRDT as
Business Facilitator/Business Correspondent for
Financial Inclusion and the pilot project is
operational at Matki Jharoli, Distt. Saharanpur
(UP).

Under the aegis of PNBCRDT, during the year
2009-10, 8 PNB Rural Self Employment Training
Institutes (PNBRSETIs) have been established at
Mohali (Punjab), Jalara Pathan (Rajasthan),
Nalanda, Gaya & Nawadah (Bihar), Bijnore &
Matki Jharoli (Uttar Pradesh) and Kangra (Himachal
Pradesh) taking total number of RSETIs to 19. As per
the Ministry of Rural Development, Govt. of India
guidelines each Bank is to establish a Rural Self
Employment Training Institute (RSETI) in its lead
districts as well as in non lead districts allotted by
the concerned SLBC for which the Govt. would
provide financial assistance of Rs. 1 crore for
construction of building on the land to be provided
FREE OF COST by the State Govt. These institutes
are providing training to the Rural BPL youth and
women so that they can engage themselves in
productive self employment activities and raise
theirincome level.

Towards awareness creation and counseling of
farmers, the Bank resorted to dissemination of
useful information to the rural community through
organization of Kisan Goshthies and formation of
Farmers’ Club. During the year 2009-10, the Bank
conducted 7021 Kisan Gosthies, wherein 2.75 lakh
farmers participated and formed 30 Farmers’ Clubs
and 418 Tenant Farmers’ Groups. Such interactive
forums have gone a long way in enhancing
awareness levels and have proved useful to farmers
by bridging the gap between the users and the
experts in the area.
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o Jp H NUATRIRIRS ST ® Teargy= H T e The Bank plans to open around 60 Rural Self
faewra warera & feen—facel & AR AN Employment Training Institutes (RSETIs) in a phased
[Y H T 60 TTHIVT IERISHTR TRIET0T H=efT manner (of which 19 have already opened) under the
Gref @ IS & (S99 ¥ 19 Ugel 8 @il off aegis of PNBCRDT as per MoRD guidelines which will
ﬂ—Cﬁ %) ST @ Y 9 A ® W) provide free, unique and residential Self Employment
JTHOT BT B ﬁ?l?cﬁ SEIRCIRCI FECIGIRID] Training Programmes to Rural Below Poverty Line (BPL)

WRIR  URE SRIGHA UG BN | persons. During the year 2009-10, our bank
Y 2009—10 & AR TAR §d 7 VA FRIH contributed a sum of Rs. 343.65 lac for opening of
Gier & ol 343.65 oRd ¥UAT @I IR B such institutes.
RreT AT & |

J[&4 Ud oIy SeH The Micro and Small Enterprises

fagfor Tq a7 & ar Fratg Tq IASHIR ® 3GERl §  The Micro and Small Enterprises (MSME) sector continues to
31T IRTSH P PN K3t Tq KESSEL a5 (Q’H’QQTQHS‘) be a thrust area due to their contribution to manufacturing
LA Eﬂ% W 9o fear o1 =1 2 Q’JTQQZFQTTS: &5 T and service sector, exports and employment generation.
& fderT ud onfefe S=fa # Ay AT 91 381 81 The MSMESs are playing a great role in the development and
g Ud HegH STl BT KT o W IR QU WM economic upsurge of the country. As a result of thrust on
P holRa®y o = AT 2008 H & TAUHUAS &5 & kUil SME lending, the Bank has doubled credit to MSMEs by
BT AT IR oA Safes YR TRGR gRT 9 Uig g§  March 2008 itself, far ahead of scheduled 5 year doubling

B AT BT BT AL f&Ir T AT S 2010 Dl gxr  deadline given by Govt of India, which expected Banks to
BIFT T | double creditto this sector by 2010.
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Financial Inclusion Initiatives:

There is no denying the fact that access to financial
services facilitates making and receiving financial
payments and reduces transaction costs. Further
Improved access to financial services contributes to
higher production and social protection,
financial sector — through stored savings, credit and
insurance — serves as a measure of crisis mitigation. In a
fast growing economy, sustainable growth necessitates
inclusion of such sectors/segments which have

as the

difficulty in accessing financial services. Inclusiveness
improves economic growth by unleashing productive
capacities of excluded segments on one side, while on
the other it boosts domestic demand on a sustainable
basis arising out of income and consumption growth
from such sectors.

The Bank while providing inclusive finance takes care
to offer a packaged finance including “safe savings,
appropriately designed loans for poor and low-income
households and for micro, small and medium-sized
enterprises, custom made insurance and payments
services and financial literacy/credit counseling
services to facilitate people to enhance incomes,
acquire capital, manage risk, and come out of poverty”.

Thus Bank’s inclusive initiatives aim at financial
empowerment and participation of rural masses. Lack
of financial access reduces the saving ability of the
bottom of the pyramid population. Access to financial
services provides an incentive to save which can be
mobilized and used for investment. At the same time, it
will provide more capital at the hands of the
downtrodden, which they can use for investing in
income generating activities.

It is widely appreciated that an exclusive dependence
on branch banking has two major disadvantages of
being the costliest delivery channel (both for the
customer and the bank) and higher concentration of
bank branches in metropolitan areas. Thus we have
utilized the services of NGOs/SHGs, MFIs and other
civil society organizations as intermediaries in
providing banking services through the Business
Facilitator/ Business Correspondent model along with
the use of information technology.
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e The BC model allows the banks to do ‘cash in-cash out’
transactions at the doorstep of rural population and to
reach last mile customers. The BCs carry portable
POS machines (hand held devices) which are able to
read/write smart cards. BCs open the accounts with the
help of their laptops equipped with web camera
(for taking photograph), biometric scanner
(for fingerprints) and pad (for signature capturing).
The information captured is transmitted to a central
server where the accounts are maintained.
The customers are issued smart cards which have their
photographs and fingerprints.

e Thus technology has helped in dramatically reducing
the operations costs for large number of small
transactions; improve the quality of financial
information and has made banking for the vulnerable
sections more profitable and less risky for mainstream
financial institutions. All this has opened up enormous
opportunities for the Banks to adopt inclusive growth in
financial sector.

Further, our financial inclusion initiatives are aimed at Skill
Enhancement measures like training of farmers/women/
rural youth through various Farmers’ Training Centres.
Such enrichment has been observed to have generated
tremendous confidence amongst our rural customers, many
of whom have now been offered employment by the Bank as
our Business correspondents or facilitators. The Bank has
also facilitated many Self-employment Projects at small
levels by training the youth as well as the rural women who
have become self reliant.

Moreover, many of our initiatives are aimed at economic
emancipation of the rural poor from the clutches of the
moneylenders who make these ignorant people mere pawns
in their hands. Some of such pioneering initiatives include
our Rickshaw project wherein Bank has helped these
rickshaw pullers by extending them finance as well as
insuring them against eventualities.
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Rickshaw Projects

The Bank is financing rickshaw pullers in collaboration
with MFIs/NGOs/BCs at Varanasi, Allahabad, Lucknow,
Kanpur, Patna, Meerut, Ahmedabad, Ara, Darbhanga,
Ludhiana, Agra, Rohtak, Bareilly, Bharatpur and
Jabalpur. Further, the scheme has been extended
throughout the country at DRI rate to individual
rickshaw pullers so as to assist them to stand on their
own by supplementing their daily livelihood and
thereby improving their standard of living. So far, the
bank has financed 6400 rickshaw pullers and the
amountdisbursed is Rs 629 Lakh.

Health Initiatives:

During 2009-10, 131 Human Health Check Up Camps,
97 Animal Health Check Up Camps and 25 Blood
Donation camps were conducted with the active
involvement of the staff.

The Bank participated actively in Airtel Delhi Half
Marathon which was organized to raise funds for the
welfare of children with Mental and Multiple
Disabilities and also contributed some amount for this
noble cause.
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Green Initiatives:

Bank shares concerns about environmental issues
especially the Green House Gas emissions. Bank feels
that besides creating awareness about pollution which
is responsible for global warming there is a need for
taking steps for reducing pollution by banking system as
awhole.

Bank has taken various steps for reducing emissions and
energy consumption in the scenario of growing concern
for climate change. It is adopting methods of energy
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saving, in existing and almost all new buildings of the
Bank. 100 % Electricity Audit of all the offices has
resulted in efficient functioning with cost benefits.
Bank is also emphasizing on adoption of latest concepts
in this regard for constructing green buildings.
Our CMD has signed “Green Pledge” (an initiative of
Ministry of New and Renewable Energy) on behalf of
the Bank.

Another environment friendly initiative relates to
formulation of mandatory guidelines by the Bank that
before disbursement of Term Loan, it should be ensured
that all necessary statutory and other approvals/
permissions including from Pollution Control Board,
have been obtained by the company seeking loan.

Bank has in place guidelines for providing finance to
units producing clean energy such as, solar energy,
wind energy and hydel energy on merits of each case
which help in containing Green House Gases (GHGs)
emissions leading to clean environment.

Bank adopts the best management practices towards its
social responsibilities and contribution to the society for
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abatement of Green House gas emission by financing
projects which use renewable energy sources as
feedstock i.e. windmill, hydel power, bio-mass based
power projects, solar etc. which are entitled for carbon
credits. It not only contributes to environment but
improves project viability and cash flows out of
carbon credit.

e The Bank has comprehensive guidelines for
financing windmills projects and has fixed
exposure ceiling for windmills alone at 1% of the
total advances of the Bank.

e Comprehensive guidelines for financing Carbon
Credithave also been formulated.

In all our project loan sanctions, it is ensured as a
pre-disbursement condition that any resettlement or
re-compensation issue with the local people at the
project site needs to be ensured, besides compliance to
all statutory approvals mainly environmental.

The Government of India has advised that Ozone
Depleting Substances (ODS) are required to be phased
out as per schedule prescribed therein. In view of the
obligations, the RBI has advised that finance should not
be extended for setting up of new units consuming/
producing ODS. Besides the above, the RBI has desired
that the Banks should put in place a suitable and
appropriate plan of action towards helping the cause of
Sustainable Development with particular reference to
IFC Principles on Project Finance (the Equator Principles).
Bank is considering taking steps on this score.

Our Bank also got associated with the Clean Delhi
Drive under the aegis of “Lets Do It Delhi” as precursor
to clean Delhi before commencement of Commonwealth
Games in Oct, 2010.
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More than 140 tree Plantation camps were organised
during the year at various centres.

e The Bank set up other facilities like installation of
water coolers, construction of toilets, etc for
improving living standards at various places.
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Education Initiatives:

The bank is also maintaining Library-cum-Reading
Rooms in rural areas in Punjab, M.P., Haryana, Bihar,
West Bengal, Himachal Pradesh, Uttar Pradesh and
Uttaranchal states.

Number of Education loan accounts stood at
78,278 with an amount of Rs 2,272 crore (outstanding)
and Rs. 924 crore (Disbursement).
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Sport Activities:

Bank continued in its efforts to promote sports and
nurturing young talents. Towards this end, “PNB
Hockey Academy” was established in the year 2002 for
searching and grooming young talented players in the
age group of 14 to 19 years as part of Junior Hockey
Team and is according due support to their education,
employment & physical well being. Bank also formed a
Senior Hockey Team in 2004 by recruiting Hockey
players as employees of the Bank. Presently, there are
21 players in the senior hockey team. Hockey players
groomed by the bank represented the country in National
and International hockey tournaments mainly Asia Cup,
Junior World Cup, Olympics Qualifiers etc. and have
broughtrich dividends to the Nation & the Bank.

Other CSR Initiatives:
» AshaProject

Asha is an NGO working for the community development
and providing the basic amenities of life to the slum
dwellers in Delhi. Our Bank is extending the financial
assistance to this organisation to help them in carrying out
their mission of upliftment of the under-privilaged.

7



78

o URIGHT & Ifdid db o 78 ARl Bl
60 TR YT I 3D BT R B 0T Ve by
AGAIRAD UISIhAl & ford 37 g SUAl &
28 37 o1 ofied € | 3 YATdl 1 A T8
HA sf O). frewRd gRT RTEAT 3l T8, Fifh
Groadt faeel § yamas T d@ § R g9
faenfefat o S=a fBrm urd &= § Jeridr o
2 | QU= 7 31T gRT YT 119 ATy Bl
1 oG B9l B IR B fAved e R
(SemResg)  wor ft Wea fea g
3% JfaRad, §o 71 &9 & A & 59 iR
TRBRI FIMSH DI G & for) A= wIm=i o
TR 3000 T fobet W Y Tl © |

> 2l Bid Uivide

d& 7 #. sHIge urotaed WL fof. gRT, &= Yo7 BT
3R WRA & Ted gY STl & Hae § ISl o
T | FEANT fHA1 8| 39 Wiolge & fqid I
IRIRI @ aiffie =g (J91€) @& w9 H Ul
(BT gRT) & 91 & S 31+ enfies e wR
S 8, 519 B 1 ST URAR H BIg T ST ofch!
2ATTY B W H IMA & |

e Under the project, Bank provided loans to
78 beneficiaries amounting to more than
Rs. 60 lacs including 28 education loans to the
children of the slum dwellers amounting to
Rs. 37 lacs for pursuing different professional
courses. Efforts were appreciated by the
Hon’ble Home Minister, Shri P. Chidambaram as
PNB was the sole Bank in Delhi which helped these
students gain higher education. PNB also
sanctioned DRI loans to the 119 beneficiaries
sponsored by ASHA, amounting to Rs. 11 lacs.
Besides, the Bank also opened around 3000 No
Frill Accounts at various places to facilitate this
NGO in developing the area.

» Nanhi Chhaan Project

Bank has associated itself with the Nanhi Chhaan
foundation, a philanthropic project promoted by
M/s Impact Projects Pvt. Ltd. for creating awareness of
female foeticide and the depletion of India’s forest
cover. Under this project, families who visit their
respective places of religious worship are given plant
saplings (by the Foundation) as religious offerings
(prashad) whenever a girl enters their family either as a
new born or as daughter in law.
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e Thedistribution and ritualistic planting of the saplings
in homes, schools, factories, institutions, parks, etc
is used as occasions to spread awareness about
female foeticide and the destruction of forest cover.

e Savings accounts of the girl child/ daughter in law
of the devotees who visit the temple(and given
saplings) are opened, with a token deposit of
Rs. 10/- made by the Bank. Till 31" March, 2010,
791 accounts have been opened by the Bank.

During the year, the Bank donated a sum of
Rs. 4.19 crores to various NGOs, societies, charitable
institutions, educational institutions and organizations
working for the benefit of downtrodden and
weaker sections of the society, tribal people / orphans,
underprivileged, spastics, handicapped, mentally
challenged children, women in shelter homes, etc.

Concluding Remarks

Our sense of responsibility toward all stakeholders shapes
both our thoughts and our actions. It is firmly anchored in
our value chain, in each and every sector of business and
across all levels of the Bank. Through monitoring and
certification, we create trust in the reliability, transparency
and self-controlling capabilities of our Bank — all of which
are essential for sustaining success.
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Disclosure under Basel Il (Pillar 3) in terms of Revised
Capital Adequacy Framework - for year ending 31.03.2010

Disclosures in this report pertain to Punjab National Bank (Solo).
The Capital to Risk-weighted Assets Ratio (CRAR) of the bank and
its five subsidiaries on stand-alone basis are shown separately in
para 3.7.

1. Scope of application

1.1 Punjab National Bank is the top bank in the group to which
the revised capital adequacy framework applies. The bank
has following five subsidiaries:

A :ﬂﬂq'lﬂ ®1AH feowr et i % Sr. [Name of the Country of Proportion of

4. Feht BT 3rgaTed No.|subsidiary incorporation ownership
percentage

) | dreet fieew fafies HRA 74.07 i) |PNB Gilts Ltd. India 74.07

i) |dear zRERET W s URd 74.00 ii) [PNB Housing Finance Ltd. India 74.00

iii) | dsTrer e §b .. 100.00 i) [Punjab National Bank United Kingdom 100.00

(Fetema) fofies (International) Ltd.
iv) | dreeer fraer dam forfies R 100.00 iv) |PNB Investment Services Ltd. India 100.00
V) | 5@ deaat da fafies T 51.00 v) | Druk PNB Bank Ltd. Bhutan 51.00

R & T ATETHR TR (3SRANT3TS) P TREic A 21 % SRR
rgufirat gofaar wafed €1
1.2 FrafeaRaa dwensil # S o1 20% 3reman siftre e 2 :

The subsidiaries are fully consolidated as per Accounting Standard
21 of Institute of Chartered Accountants of India (ICAI).
1.2 Bank is having 20% or more stake in following entities.

®. |GRI B AH o awr arfie gferera Sr. [Name of the Country of Proportion of
9. dai ke No.| Entity incorporation ownership
percentage

(i) |vae d forfies JuTet 20% i) |Everest Bank Ltd. Nepal 20%

(i) |3R¥T PR TexuTgais ferlies AR 30% ii) | Asset Care Enterprises Ltd. India 30%

(iii) |fSifue dreme sRie dHewic aRd 30% iii) | Principal PNB Asset Management India 30%
v o fer, Co. Pvt. Ltd

(iv) ﬁﬁwwmﬁ‘rm% HRd 30% iv) | Principal Trustee Co. Pvt. Ltd. India 30%

(v) | e fifaue b @ o for. R 30% v) | PNB Principal Financial Planners Pvt. Ltd. India 30%

(vi) |dreTa fifRuer sear s or. feo. R 30% vi) |PNB Principal Insurance Broking Pvt. Ltd. India 30%

(vii) | Bifoe dreaet emsw geara Hofto YR 30% vii) | Principal PNB Life Insurance Company Ltd. India 30%

(vili)| S SaeRar v wga HRd 30% viii) | India Factoring and Finance India 30%
Sreger . fo. # Solutions Pvt. Ltd.#

(ix) | &Ramom 7o § HRA 35% ix) |Haryana Gramin Bank India 35%

(X) | Tewmae mdor §% HRd 35% x) | Himachal Gramin Bank India 35%

(xi) | mear fgR Imdior § URd 35% xi) |Madhya Bihar Gramin Bank India 35%

(xii) | dTrar ZmeroT do5 HRA 35% xii) [Punjab Gramin Bank India 35%

(xiil) | Tt TITEYOT §6 URd 35% xiii) | Rajasthan Gramin Bank India 35%

(xiv)| & gt IioT § YR 35% xiv) | Sarva UP Gramin Bank India 35%

(xv) |FEtams 3RIT Hsmic .. HRT * xv | UTI Asset management Co.Ltd. India *
(20.01.10 7@)* (up 0 20.1.10)*

(xvi)| FE13ME T=ET . T, fet. (20.01.10 ) URd * xvi | UTI Trustee Co. Pvt. Ltd. (up to 20. 1.10)* India *

# 3rel uReer & 781 &
IR TRITU RTINS & TG HHe 23 P IR o &

1.3 d% 7 gEIans srie Semic aw fafies ok geieng ceeion for. &
20.01.2010 &7 3791 6.5% e 591 fean € 5/ 59 < ot o
39T f&TT 18.5% & T 2

#not yet operationalised
The above entities are consolidated as per Accounting Standard
23 of ICAL

1.3 The Bank has sold 6.5% of its stake in UTI Assets Management
Co. Ltd. and UTI Trustee Pvt. Ltd. on 20.01.2010 thus bringing
down its stake in both these companies to 18.5%. *
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1.4 WR71.131R 1.2 7 7E TR SIS & Tag orGidT THD! B 1.4 The entities as given in para 1.1 and 1.2 are consolidated as
3FER THfcd &€ 3R @15 1 TR smuifis o0 & i T8 @ per respective Accounting Standards of ICAI and no entity is
T U= IS RN &) & fory T = fepan wam &t a1 Brg fea pro rata consolidated and there is no entity that is neither
&l consolidated nor deducted.

1.5 (<1731 BRI Bt H) 1.5 (Rs. in Crores)

fora=or 31.03.2010 31.03.2009 Particulars 31.03.2010 31.03.2009

Wﬁqwﬁaﬁnﬁs@ﬁmﬁ/&uﬁa ﬁﬁ?ﬂgﬁﬁ %a‘é‘raqm?rﬁ The aggregate amount of capital There is no There is no

ﬁﬁqﬁﬁﬁ@mmaﬁgﬁ @@i\?{mﬁﬁé ﬁ?ﬂi&?ﬂmaﬁé deficiencies in all subsidiaries not capital deficiency | capital deficiency

1fer 52 et & & wre foram e & e EIEZIE RN EIEZIE N included in the consolidation i.e. that in any of the in any of the

FS@E&@%W are deducted and the name(s) of such subsidiaries subsidiaries

subsidiaries
1.6 dob g & aran nfafafert & wfera =2 & qenfu §o = e ol s 1.6 Thebank presently is not involved in insurance manufacturing

< frrmferRad 2 e 3wl # 30% a0 oRyat # Faer fosan &:

activity. However, bank has invested in the share capital to
the extent of 30% in the following two insurance related joint
ventures:

®. | B B AH e e s g S. | Name of the company Country of | Proportion of | Book value

9. d &t 3T (ﬁqﬂﬁgﬁ) No. Incorporation| ownership | (Rs./crore)

1. | oee iR geara sifd o fa URd 30% 1.50 1. | PNB Principal Insurance Broking Pvt. Ltd. |India 30% 1.50

2. |fifuer drowet arw $eoRE s o, |wRa 30% 0.60 2. | Principal PNB Life Insurance Company Ltd. |India 30% 0.60

1.7 e e searka s o, @;ﬁmﬁ%aﬁm%{mﬁ 1.7 PNB Principal Insurance Broking Pvt. Ltd is a company
U4 SaeTC STRITRET (IMEIRET) GRT Y& T1gid & SR “Iael licensed by Insurance Regulatory & Development Authority
SR BRIGATT | Her 8| BT B Jobell Tot DU 5 IS & 3R (IRDA) to carry out “Direct Broker” activity. The paid up
9§ T e S 1.50 IS BT & capital of the company is Rs.5 crores and bank’s stake is

Rs.1.50 crores.

1.8 TiRiue diewal e $9aRT Sw o7, A5 S9RT HRIER B 1.8 Principal PNB Life Insurance Company Ltd. is incorporated
IIRT TR & foTT Tud 110 I8 B 31ferpa Yot & A &= & with an authorized capital of Rs.110.00 crore to commence
BT 3 bl Yoil 2 FRIS DU & 3R 599 d BT <1 0.60 TS life insurance business. The paid-up capital of the company
U & | 39 BT - BRIGR IRET &1 fobar & aviifes arT FHames is Rs.2.00 crore and bank’s stake is Rs.0.60 crore. This
TTTIGHROT = USIaRUT & b 3TRIY BT 3RAIBR o faa & 3R g4 Company has not operationalised its business and its request
T P §E B & aer faw & for registration has been rejected as its request for registration

has been rejected by IRDA who have directed to wind up the
Company.

1.9 fifue gu = date Femer d& @ ve gara fean & fors g : 1.9 The Principal Group has put forth a proposal to PNB whereby:

®. USTE Hd dob ST bt Sgad g9 3R Sia v wgaa a.  PNB would acquire entire shares of other shareholders
399 H 31 IR URDT B T IRT BT 3TITE0T B in the Insurance Broking JV and Life Insurance JV.

@, UTE HeHd o 3RIC HHoTie Hga 3T, G BT Tgd b. PNB to continue and maintain 30% stake in Assets
Jew T faeiia @R e 3o H 30% e S 3@ 1 SR Management )V, Trustee Company JV and Financial
secul Planners JV.

e gu & Sga 3T & U7 a1 & BRI 9 g1 Aihd 4 I The process of restructuring of JVs with the Principal Group

foarRre= 81 is under active consideration of the Bank.

2. YaTE SR Capital Structure

2.1 d% o TR | it ¥ sfact 9reR, urfar ffér sik Tamy aftome 2.1 Bank’s Tier | capital comprises of Equity Shares, Reserves and
¢ OF SN & Innovative Perpetual Bonds.

2.2 & 3 TRR-IGG & wAaer 8 Ty Sfardl deum (SR ) 2.2 Bank has issued Innovative Perpetual Bonds (Tier 1 capital)

3R 31 ur deram ot SR o €| St & B HEayut e 3
PR & :

and also other bonds eligible for inclusion in Tier 2 capital.
Some of the important terms of the bonds are as under:
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®) DA Ae (EoR-| §UuF) & T9 A affard) smfiya saRad-ia a. Perpetual Unsecured Non-Convertible Subordinated Bonds
Titor SeraA in the nature of Promissory Notes (Tier | bonds)
e 3eeT oz ¥ FHT srafer i e o Series Date of Bond Coupon Tenor Call option* Put
fafar (B0 fawea Allotment Amount Rate* Option
St #) (Rs.in Crs)
20.07.07 500  [uer 10 @ & fore 10.40% anfies | |aftrmdy | amde ot fafyr 3 10 af 20.07.2007 500 [10.40% annual for first 10 Years. |Perpetual (At par atthe end of | None
afe smde ot feifdr 3 10 o & ai & 37 # T W 3R Step up Coupon Rate of 10.90% 10" year from date of
T icT ST T N e fear I TG FAD HIT annual for all subsequent years allotment and there
T <ef o=t i & fere 10.90% it R (e Rewd if call option is not exercised at after on each coupon
aTfies U o= @I agra el o o gafgafa ) B TE the end of 10™ year from the date date (with prior RBI
of allotment permission)
I 11.12.07 300 [uge 10 @ & fore 9.75% A afird [smdes @ ffr 10 o I 11.12.2007 300 [9.75% annual for first 10 years.  |Perpetual At par at the end of None
o 3mde ot foifdr 3 10 o & ai & 37 # T W 3R Step up Coupon Rate of 10.25% 10" year from date of
T icT 3T B T e fear I TG FAB HIT annual for all subsequent years allotment and there
T o <ef o=t i & fere 10.25% it R (e Rewd if call option is not exercised at after on each coupon
aTfies U o= @I agra el o o gafgala ) B TE the end of 10™ year from the date date (with prior RBI
of allotment. permission)
il 18.01.08 300 (U 10 a & fere 9.45% | affrd |smde @ ffr & 10 o 1l 18.01.2008 300 |9.45% annual for first 10 years.  |Perpetual |Atpar atthe end of | None
[aife; 3reesT o fofdr & 10 o & i & 37T # T W 3R Step up Coupon Rate of 9.95% 10" year from date of
5 et i ot 5T el o IS qE FAS T annual for all subsequent years allotment and there
T i <qefY o=l el o fere 9.95% it R (e Rerd if call option is not exercised at after on each coupon
e U o= Y FgraT S| & B gafgafa ) B TE the end of 10™ year from the date date (with prior RBI
of allotment permission)
v 19.01.09 220.50 |Tger 10 ¥ & fore 8.90% arfifas | affrrd |smdea @ ffr & 10 o v 19.01.2009 | 220.50 [8.90% annual for first 10 years.  |Perpetual ~[Atparatthe end of | None
[aife; 3raesT o fofdr 10 af & i & 37 # T W 3R Step up Coupon Rate of 9.40% 10 year from date of
T ict ST B N e fear 3 T FAD HIT annual for all subsequent years allotment and there
T ol <qefY o=l el o fere 9.40% it w (e Rerd if call option is not exercised at after on each coupon
e U o= Y FgraT S| b B gafgafa ) B A the end of 10™ year from the date date (with prior RBI
of allotment permission)
v 28.08.09 500 (o 10 9 & fere 9. 15% | e |smde @ fafar ¥ 10 o \ 28.08.2009 500  [9.15% annual for first 10 years.  |Perpetual [Atparattheend of [ None
[aife; 3raes o faf¥r & 10 af & i & 37 # T W 3R Step up Coupon Rate of 9.65% 10" year from date of
T Pict ST P FnT e febam I AT FAS T annual for all subsequent years allotment and there
e o <aefY o=l o fere 9.65% ot w (e Rerd if call option is not exercised at after on each coupon
s U o= Y FgraT S| & B yafgafa ) B A the end of 10" year from the date date (with prior RBI
of allotment permission)
VI 27.11.09 200 [T 10 9 & fee 9.00% i | fird |smde @ ffr < 10 Vi 27.11.2009 200 [9.00% annual for first 10 years.  |Perpetual ~[Atparatthe end of | None
[aife; 3raes o fafdr & 10 af & i & 37 # T W 3R Step up Coupon Rate of 9.50% 10" year from date of
T Pict ST P FinT e feam I ATE FAS T annual for all subsequent years allotment and there
T i <aefY o=l el o fere 9.50% ot w (e Rerd if call option is not exercised at after on each coupon
s U o= Y FgraT S| 6 B yafgafa ) B A the end of 10™ year from the date date (with prior RBI
of allotment permission)
k) 2020.50 TOTAL 2020.50
* R Rard § & i @ erafeie * subject to RBI guidelines

@) N A B gl § SgEER gk S sadiad Tt S

(3R EoR- | | Sero=)

b.

Unsecured Redeemable Non-Convertible Subordinated Bonds
in the nature of Promissory Notes (Upper Tier 2 bonds).

AEe|  aEes | sfos fd FH R arafer Wi fwer | fawa W/ Series| Date of Bond Coupon Tenor Call option* | Put Redemption/

fafar (@ e aRaaaer Allotment | Amount Rate* Option Maturity*

B d) (Rs. in Crs)

1. 08.12.06 500 |8.80% Jfer Y &R W e A e | 15 @ smdcT Bl & [P | smde o fafor = 08.12.2006| 500 |Interest at the rate of 8.80% p.a. |15 years | Atpar at the end At par at the end
2| o 3 & ffdr & 10 o & 3 10 3 & 37T & 15 3¢ & 37T & payable annually. If the call option of 10" year from of the 15th year

T et ST BT AT T fepa T R T W, A is not exercised at the end of 10" the date of from the date of

ar dfoet wR fireer 5 quf srafe 19 15 (9T Rerd § 10 o & 37 § | year from date of allotment then allotment allotment, if the
& fere 9.30% B o= A waret B qatgwfr ) forae o1 v the bonds shall carry the interest of (with prior RBI call option is not

Jfea g o mar i 9.30% payable annually for the last permission) exercised at the

five years i.e. 11" to 15" year None | end of 10" year.
2. 12.12.07 500 |9.35% Hfdr o &R W e A e | 15 af g B il [P [smdea o fafr I 12.12.2007| 500  [Interest at the rate of 9.35% p.a. |15 years | At par at the end At par at the end
2| o snde @t fafdr 10 o & siq 10 @ & 37 15 @ & 37T 7 payable annually. If the call option of 10" year from of the 15th year

T BIeT ST BT ST T fewa T R T W, AT is not exercised at the end of 10" the date of from the date of

Y afoet o= firee 5 auf srfe 1% 15 (s1eftar Red da 10 @ & 37T & AT year from date of allotment then allotment allotment, if the
% fere 9.85% B o= ¥ A wamar B gafgafa ) ferae o1 i the bonds shall carry the interest of (with prior RBI call option is not

e g feamar 9.85% payable annually for the last permission) exercised at the

five years i.e. 11" to 15" year None | end of 10" year.
3. 05.03.08 510 [9.35% ufer 9 &R W wTeT arfiies W | 15 smde @t fafr | | smdea @t fafr Il [05.03.2008 510 |Interest at the rate of 9.35% p.a. |15 years [At par at the end At par at the end
2| 3 s @t ffdr < 10 o & 3iq 10 @ & 37T 7 15 @ & 37T 7 payable annually. If the call option of 10" year from of the 15th year

TP BIeT ST BT AT T fea T R T W, T is not exercised at the end of 10" the date of from the date of

Y afoet o= firee 5 auf srf 119 15 (s1eftar Red da 10 @ & 37T & AT year from date of allotment then allotment allotment, if the
o % fere 9.85% B o) ¥ AT wamat I gafmfe ) farapea @ v Tt the bonds shall carry the interest of (with prior RBI call option is not

e g frarmarg 9.85% payable annually for the last| permission) exercised at the

five years i.e. 11" to 15" year None | end of 10" year.
4. 27.03.08 600 |9.45% fdr af &R OR et A ¥ [ 15 9 e b fafr < | T | smde b fafr < IV [27.03.2008 600 |Interest at the rate of 9.45% p.a. |15 years [Atpar at the end At par at the end
21 af e fafar ¥ 1o ad S st 109 3 3 # 1598 3 3T # payable annually. If the call option of 10" year from of the 15th year

TP e ST BT ST T fewa T R T W, AL is not exercised at the end of 10" the date of from the date of

ar afoet o el 5 aut arerfe 119 15 (s1eftar Retd da 10 9 & 3feT # AT year from date of allotment then allotment allotment, if the
at & forw 9.95% o1 &% & aififes &aret P gafafa ) farapea @ g Tt the bonds shall carry the interest of (with prior RBI call option is not

e BN frarmrd 9.95% payable annually for the last] permission) exercised at the

five years i.e. 11" to 15" year None |end of 10" year.
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Unsecured Redeemable Non-Convertible Subordinated Bonds

@) W A B gpla J§ SemEd gfida FiF Badiad Tt §s

(3R &R~ 1 | serg) (ST in the nature of Promissory Notes (Upper Tier 2 bonds). (Contd.)
@l aeeA | sfos T FH R safer i fewer | fawa A/ Series| Date of Bond Coupon Tenor Call option* | Put Redemption/
fafar (@ e gRugaar Allotment | Amount Rate* Option Maturity*
s #) (Rs. in Crs)
5. 29.09.08 500 | 10.85% Ifd O &R W TS At 159§ amde B fafr | e | s o fafor < \ 29.09.2008 500 | Interest will be paid at the rate of |15 years | At par at the end [None | At par at the end
e &1 o smae @ ffr 10 7 & 37T 7 15 & 37T # 10.85% p.a. payable annually. If of 10" year from of the 15" year
10 3 & 37T T PicT 3T BT I R T W, A the call option is not exercised at the date of from the date of
T =it fesa ma dr dfsh (9rdra Reid 10 & 3 # the end of 10" year from the date allotment (with allotment, if the
firer 5 auf arerfer 1137 15 af B qatgAfa ) i feraeT Bt of allotment then the bonds shall prior RBI call is not
% fote 11.35% B R F s s = fesar carry the interest of 11.35% permission) exercised at the
1T e & gl payable annually for the last five end of 10" year.
years i.e. 11" to 15" year.
6. 22.12.08 500 |8.95% ufdr o & W ATt s 15 smdcA B el & [Pl | s o fafr VI [22.12.2008| 500 |Interest will be paid at the rate of |15 years | Atpar at the end |None | At par at the end
wea 2| A s @t fafr 10 @ & 37T 15 @ & 37 7 8.95% p.a. payable annually. If of 10" year from of the 15" year
10 T 3 37T e et i BT T R T W, AT the call option is not exercised at the date of from the date of
s e fea a ar et o) (s1elia Reard da 10 & 37T & the end of 10" year from the date allotment (with allotment, if the
foreger 5 auf sref 11 15 I gatmfr ) w1 farepe o of allotment then the bonds shall prior RBI callis not
% fore 9.45% B X aiffd s e fesan carry the interest of 9.45% permission) exercised at the
TSt g B gl payable annually for the last five end of 10" year.
years i.e. 11" to 15" year.
7. 18.02.09 1000 [9.15% sifer ¥ o= TR @St A 15af e @ fafir < @ et | s o fafdr =y VI [18.02.2009( 1000 | Interest will be paid at the rate of |15 years | At par at the end [None | At par at the end
W &1 o snde @ ffr 10 @ & 37T & 15 @ & 37 & 9.15% p.a. payable annually. If of 10" year from of the 15" year
10 T & 37T T Brct i BT T R T W, Al the call option is not exercised at the date of from the date of
i 7} fean war A dtet ) (Wi Rd § 10T & 3/ & the end of 10" year from the date allotment (with allotment, if the
firet 5 auf arerfey 17 15 B gafgafa ) it forea Bt of allotment then the bonds shall prior RBI call is not
% o 9.65% @ X i T g fear carry the interest of 9.65% permission) exercised at the
ST e & T payable annually for the last five end of 10" year.
years i.e. 11" to 15" year.
8. 21.04.09 500 |8.80% Jfd I &R W TS s 15 smdecT B ffr & [P | smde o fafor VI [21.04.2009| 500  |Interest will be paid at the rate of |15 years | At par at the end |None | At par at the end
e &1 o smde a fefr 10 @ & 37T # 15 & 3f & 8.80% p.a. payable annually. If of 10" year from of the 15" year
10 I & 37T T BicT L BT T R T W, AT the call option is not exercised at the date of from the date of
T =Te feva a r afet o (9dra R & 10 & 3 # the end of 10" year from the date allotment (with allotment, if the
foreer 5 af srf 13 15 B oAt ) w1 ferepe o of allotment then the bonds shall prior RBI call is not
% fore 9.30% B X aifife s e fesar carry the interest of 9.30% permission) exercised at the
1T e B T payable annually for the last five end of 10" year.
years i.e. 11" to 15" year.
9. 04.06.09 500 [8.37% ufer o &R W @S arfifes 15 smde @t fafr | T | smde @ fafr X [04.06.2009 500 |Interest will be paid at the rate of [ 15 years [ At par at the end |None [ At par at the end
Jea 2| A s @t fafdr <y 10 @ & 37T 15 @ & 37 7 8.37% p.a. payable annually. If of 10" year from of the 15" year
10 T 3 3ieT e it i BT T R TR R, A the call option is not exercised at the date of from the date of
s e fea ma ar et ) (s1elia Reerd da 10 & 37T & the end of 10" year from the date allotment (with allotment, if the
flreger 5 auf srefe 119 15 @I gafgafa ) it faea @ of allotment then the bonds shall prior RBI call is not
% fote 8.87% B W a1y s e fesan carry the interest of 8.87% permission) exercised at the
ST W B Tl payable annually for the last five end of 10" year.
years i.e. 11" to 15" year.
10 09.09.09 500 |8.60% Jfdr O &R W TS s 15 af smacA B ffr (g et | s o fafdr =y X 09.09.2009| 500 |Interest will be paid at the rate of |15 years | Atpar at the end |None | At par at the end
e &1 o smde @ ffr 10 @ & 37T 15 & 37T & 10.85% p.a. payable annually. If of 10" year from of the 15" year
10 3 & 37T T PicT I BT T ) A W, Al the call option is not exercised at the date of from the date of
i 7} fean ar a dtet ) (wRea Red § 1098 & 3 F the end of 10" year from the date allotment (with allotment, if the
firget 5 auf arerfer 113 15 B gatgafa ) it fere Bt of allotment then the bonds shall prior RBI call is not
% fo1e 9.10% B R Y AT s e fesar carry the interest of 9.10% permission) exercised at the
TT e & T payable annually for the last five end of 10" year.
years i.e. 11" to 15" year.
11 27.11.09 500 |8.50% ufdr o &R W eareT s 15 g B ffr & [Pt [smdea o fafr Xl [27.11.2009| 500 |Interest will be paid at the rate of |15 years | Atpar at the end |[None | At par at the end
g &1 o smde a ffer 10 @ & 37 7 15 & 37 7 8.50% p.a. payable annually. If of 10" year from of the 15" year
10 T & 37T T BieT A BT T T T W, AT the call option is not exercised at the date of from the date of
i 7} fea A dfet ) (Wi Red § 10 3 & 37 # the end of 10" year from the date allotment (with allotment, if the
foreer 5 auf srfe 1137 15 @ et ) w1 ferepe o of allotment then the bonds shall prior RBI callis not
% fore 8.87% B X aifife s e fesar carry the interest of 8.87% permission) exercised at the
1T e B T payable annually for the last five end of 10" year.
years i.e. 11" to 15" year.
EiS 6110 Total 6110
* urda Rewd da & wnifdelt o el *subject to RBI guidelines
1. QIR Aie 3 upfd A g gfted S dradisa Ttor st c. Unsecured Redeemable Non Convertible Subordinated
(@rTR-1| SegH) Bonds in the nature of Promissory Notes (Tier 2 bonds):
®. | Een 3 sfog i PUA X 3raftr | aRoaaar Sr. | Series Date of Bond Amount | Coupon Rate Tenor Date of
Kif fafr (RS, ) (% gfer (W #) fafar No. Allotment (Rs. in Crs) | (%p.a payble | (in months) | Maturity
aiffe waa) annually)
i) VI (ii) 18.07.2002 295.00 8.80 117| 18.4.2012 i) VI (i) 18.07.2002 295.00 8.80 117118.4.2012
ii) IX 04.09.2003 265.00 5.80 116 | 04.5.2013 ii) IX 04.09.2003 265.00 5.80 116 |04.5.2013
i) | X 08.03.2004 500.00 5.90 11| 08.6.2013 iii) | X 08.03.2004 500.00 5.90 111 {08.6.2013
iv) [ XI 16.06.2006 884.80 8.45 118 | 16.4.2016 iv) | XI 16.06.2006 884.80 8.45 118 |16.4.2016
V) Xl 16.08.2006 115.00 9.15 116 | 16.4.2016 v) Xl 16.08.2006 115.00 9.15 116 |16.4.2016
vi) | Xl 08.09.2006 500.00 8.95 115 08.4.2016 vi) | X1l 08.09.2006 500.00 8.95 115 |08.4.2016
EIIES 2559.80 Total 2559.80
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2.3 do ot dox| Tt # FrafeRaa afafea & 2.3 The Tier 1 capital of the bank comprises:
(13T BRI T H) (Rs in Crores)
fora=or 31.03.2010 |  31.03.2009 Particulars 31.03.2010 | 31.03.2009
i) th\i\_‘rﬁ 315.30 315.30 i) | Paid up share capital 315.30 315.30
i) | Rféra Ry (girom uRféa e o erga) 15807.96 12717.48 ii) | Reserves (excluding revaluation reserves) 15807.96 | 12717.48
iii) | e aftrme dfvs 2020.50 1320.50 iiii) | Innovative Perpetual Bonds 2020.50 1320.50
v) | 31 Yatrer ferat iv) | Other Capital Instruments
V) | srsfi # sfaact Fraer (50%) 293.23 222.44 v) | Equity Investment in subsidiaries (50%) 293.23 222.44
vi) | srget et 450.25 330.92 vi) | Intangible Assets 450.25 330.92
(aTreIfiTe o SRt + BRI WITeaoR) (Deferred Tax Assets + Computer Software)
vii) | IR TRer wiergferat o foe HeoEm 172.98 0.00 vii)| Dep. for illiquid securities 172.98 0.00
TRR-| G (| +iii-+v-v-vi-vii) 17227.30 13799.92 Tier | Capital (i + ii + iii + iv —v ~vi-vii) 17227.30 | 13799.92
2.4 &R 2 G0 A ¥ (Fetfert & ame) Fr=faRea @ - 2.4 The amount of Tier 2 capital (net of deductions) is:
(73T AR Bt H) (Rs. in crores)
oo 31.03.2010 |  31.03.2009 Particulars 31.03.2010 | 31.03.2009
amzirrﬂa%nﬁl(wﬁﬁiésmgg) 9536.26 7769.85 The amount of Tier 2 capital (net of deductions) 9536.26 7769.85
2.4.1 3R ER- 1| Yo't # wwmawr &g FrafeRead sem Ioi forad 2.4.1The debt capital instruments eligible for inclusion in
T E: Upper Tier 2 capital are:
(R1731 AR Bt H) (Rs. in crores)
[Tara=or 31.03.2010 | 31.03.2009 Particulars 31.03.2010 [ 31.03.2009
B BT 6110.00 4110.00 Total amount outstanding 6110.00 4110.00
%ﬂﬁ@ﬁlﬁaﬁfﬂimmﬁﬂ% 2000.00 2000.00 Of which amount raised during the current year 2000.00 2000.00
Gotnra 4T & v # w1y ur e 6110.00 4110.00 Amount eligible to be reckoned as capital funds 6110.00 4110.00
2.4.2 3R ERR- | | Yot & wwraen & ur Tiior 3eUR: 2.4.2The subordinated debts eligible for inclusion in Lower
Tier 2 capital is:
(Rf3T AR Bt H) (Rs. in crores)
oo 31.03.2010 |  31.03.2009 Particulars 31.03.2010 | 31.03.2009
T I AT 2559.80 2654.80 Total amount outstanding 2559.80 2654.80
foret < ame af & H’\TH@I%‘ RERUN 0.00 0.00 Of which amount raised during the current year 0.00 0.00
Yot Fifer & v & A ar e 2076.80 2288.80 Amount eligible to be reckoned as capital funds 2076.80 2288.80
2.5 G A P silk welferdi, afe & 2.5 Other deductions from capital, if any:
(2T R Tt W) (Rs. in crores)
fara=or 31.03.2010 |  31.03.2009 Particulars 31.03.2010 | 31.03.2009
aﬁgs?rﬁaﬁésﬁwaﬁa”rgég‘r gl bl Other deductions from capital, if any: NIL NIL
2.6 1 urA our & Frafaiaa € - 2.6 The total eligible capital comprises:
(3T R Tt ) (Rs. in crores)
g 31.03.2010 |  31.03.2009 Particulars 31.03.2010 | 31.03.2009
TR-| Gt 17227.30 13799.92 Tier — | Capital 17227.30 | 13799.92
TRR- 1| Gamr 9536.26 7769.85 Tier — Il Capital 9536.26 7769.85
Fa Ton 26763.56 21569.77 Total Capital 26763.56 | 21569.77
3. ot vafean 3. Capital Adequacy

ShRew & ufer Ty gfte 3@d g §@ s SiRew gee Aifd @
Hraff-ad T &1 §9 T B 35 & d% &1 Y e, Siaw
TeHT 3R 3Tt A B aTe 370 § GUR 1| 3 1 I fowar & b
Tt/ IR JeEF & alfdeal § SHREH Je=E o JE R gl
e Ause A1e 4k W SR gewer it w) e oar & ik
0T Yoo g Siaw i, Faw Aifa, snfa qgar gewem fq,
aRaTETd ShRaH yawer i, 3r=aRes ot gafear frefzor ufgwar
T (3 < v ), For SHREH griiaRoT g Fenfads yawer Aife
JUT gq1q Sita N srgAfea axar @ 5 §& & defaa fafie

The bank pursues risk management policy with holistic
approach to risk. The bank believes in the policy of total risk
management. It aims at increasing the profitability, reducing
the risk, and improving the return on capital. Bank believes
that risk management is one of the foremost responsibilities
of top/ senior management. The Board of Directors decides
the overall risk management policies and approves the Credit
Management & Risk policy, Investment policy, ALM policy,
Operational Risk Management policy, Policy for internal
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3.1

SRt & Tra=er § TRfha yewer & fore feenf=der qen ot it
T 81 €1 571 et # 3= a1t & T 1 39 91 @1 WY I
21 & fob I3Ta Bal | I SR, Wl dal & 3iR fibe ardl R SR
T |

e Heet gRT e Heel TR Y 3 wftifa a1 Wit 2 e
M & hRaw yewem afafe | Are 3R R g afifa o afia & shiew
T & B BT qAT Tg FHOT SNRGH Fa=e A (I 37R v
), s T wfafd (@ v A 30 vd uRered ShiRed gewed
ot (30 3R v9 ) & Brat BT TAI0T BRAl &1 SNEH Ja=e
e B formme) § o7 9 v o 2l 21

T SIRTH Jae

3.1.1 37eeT T4 Ya=e1 FHIQeIeh & 3redera # i 0T SRaH Ja=e
affer o1 e & fore 1 = a1l wafea afafs &1 a8
afafer Feee avsa gr FeiRa wwn s 3k faaegof
I & AR 0T & Ja=e 3R Femon & fore smawas ot
oM R foaR #xar 2 ik 0 fofa oy 21 53 afafa & o
IRRITAT b SRIRUT & AIHDI 3 AT & 3AIE, TR &
uRged H URIcH 31dT Hisdd & MR W fafim Afsr #
ST GUR, 0T FAREH Ja=e =it/ HRda Red o6 &
ARl o 3ram3l & e & fore 3rerar ot shiRa gaee
& foTe a1 smrawas fopdit 3 o et Aol o SrgTe
@I B |iT T 7

d% =1 s FiRaw e gonelt fasRid o & 5 3 ualt &
fafaer shfew geat & waq gftc & 70T Tl ot o &
vHhd fovg gad & w0 # B dxall 7l S T gomert
AR & A TR P T3 & 511 F0Tahd! &1 IR, FANTRS
e anfe S AR ged! o STHBRT &t &1 e s T
Aieges @ amaftras derar gfsmanst @ off Briwy & & amer
1y 370 T Al B Fagar & WIEoT & foe wrgde o
I R faeeroolt 1 ot 3ieT dar &1 T 50 ARa 3 iferes B
Tl T 1ol 0T @It R SRE T Jomedt g o S &1
§ 31 ST A B derT B T T W i FHRAT &l
& 3R 37 HTEEN B it ey & fore wrgder Ak Y R @
foreeTooT oY e <& 2

B ol 3R TexT 31T & fore 3ic & & Aise 3 o7 &
T3 o1 TR/ AR AR & ot o 37t o amenRa
BN & | a1 0T & Al 3des 37iarda: 3id ST o wigsar
J TR 2| BIS T3 ALaH g S07 & 29 &7 371 Bt & &
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3.1

capital adequacy assessment process (ICAAP), Credit Risk
Mitigation & Collateral Management Policy and Stress Testing
Policy, containing the direction and strategies for integrated
management of the various risk exposures of the Bank. These
policies, interalia, contain various trigger levels, exposure
levels, thrust areas etc.

The bank has constituted a Board level subcommittee namely
Risk Management Committee. The committee has the overall
responsibility of risk management functions and oversees the
function of Credit Risk Management Committee (CRMC),
Asset Liability Committee (ALCO) and Operational Risk
Management Committee (ORMC). The meeting of RMC is
held at least once in a quarter.

Credit Risk Management

3.1.1Credit Risk Management Committee (CRMC) headed by
CMD is the top-level functional committee for Credit
risk. The committee considers and takes decisions
necessary to manage and control credit risk within
overall quantitative prudential limit set up by Board.
The committee is entrusted with the job of approval of
policies on standards for presentation of credit proposal,
fine-tuning required in various models based on
feedbacks or change in market scenario, approval of
any other action necessary to comply with requirements
set forth in Credit Risk Management Policy/ RBI
guidelines or otherwise required for managing credit risk.

Bank has developed comprehensive risk rating system
that serves as a single point indicator of diverse risk
factors of counterparty and for taking credit decisions
in a consistent manner. The risk rating system is drawn
up in a structured manner, incorporating different factors
such as borrower’s specific characteristics, industry
specific characteristics etc. Risk rating system is being
applied to the loan accounts with total limits above Rs.50
lacs. Bank is undertaking periodic validation exercise
of its rating models and also conducting migration and
default rate analysis to test robustness of its rating models.

Small loan and retail advances are subjected to Scoring
models which support “Accept/ Reject” decisions based
on the scores obtained. All retail loan applications are
necessarily to be evaluated under score card system.
Scoring models for SME segments have been put on pilot
run. Scoring model for remaining sector i.e. Farm sector
has been developed and implementation process is under
progress. The bank plans to cover each borrowal accounts
to be evaluated under risk rating/ score framework. In
addition, the pool/segment rating methodology is also
applied to monitor defaults in each retail/ small loan
portfolio. The pools are created based on homogeneity.

Understanding the need of technology platform in data
handling and analytics for risk management, the bank
has placed rating/ scoring systems at central server
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network. All these models can be assessed by the users
‘on line’ through any office of the bank.

Additionally, to monitor the default rates, the pool/
segment rating methodology is applied to the retails/ small
loan portfolio. Default rates are assigned to identified pool/
segment to monitor the trends of historical defaults. The
pools are created based on homogeneity.

For monitoring the health of borrowal accounts at regular
intervals, bank has put in place a tool called Preventive
Monitoring System (PMS) for detection of early warning
signals with a view to prevent/minimize the loan losses.

Bank is in the process of developing framework for
estimating LGD (Loss Given Default) and EAD (Exposure
at Default) and also the framework for identifying
concentration risk. A data warehouse is being established
for effective data management and use of application
tools for quantification of risks.

3.1.2As an integral part of Risk Management System, the bank

has put in place a well-defined Loan Review Mechanism
(LRM). This helps in to bring about qualitative
improvements in credit administration. A separate
independent Division known as Credit Audit & Review
Division has been formed to ensure LRM implementation.

3.1.3 The credit risk ratings are vetted/confirmed by an

independent authority. The risk rating and vetting process
are done independent of credit appraisal function to
ensure its integrity and independency.

All loan proposals falling under the powers of GM &
above at HO and circle head at field are routed through
Credit Committee. To ensure transparency and to give
wider coverage, the committee consists of one
representative each from risk management department,
Credit Department and one representative from an area
not connected with credit. The proposals are deliberated
in the Credit Committee from business objectives, risk
management objectives, and policies perspectives.

The rating category wise portfolio of loan assets is
reviewed on quarterly basis to analyze mix of quality of
assets etc.

3.1.4 In order to provide a robust risk management structure,

the Credit Management and Risk policy of the bank aims
to provide a basic framework for implementation of
sound credit risk management system in the bank. It
deals with various areas of credit risk, goals to be
achieved, current practices and future strategies.

Though the bank has implemented the Standardized
Approach of credit risk, yet the bank shall continue its
journey towards adopting Internal Rating Based
Approaches. As such, the credit policy deals with short
term implementation as well as long term approach to
credit risk management. The policy of the bank embodies
in itself the areas of risk identification, risk measurement,

87
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risk grading techniques, reporting and risk control
systems /mitigation techniques, documentation practice
and the system for management of problem loans.

3.2 Market Risk & Liquidity Risk

The objective of investment policy covering various facet of
market risk is to assess and minimize risks associated with
treasury operations by extensive use of risk management tools.
Broadly, it encompasses policy prescriptions for managing
systemic risk, credit risk, market risk, operational risk and
liquidity risk in treasury operations.
3.2.1For market risk in trading book of the bank and its
business activities, the bank has put in place internal
limits and ensures adherence thereof. These are in
addition to regulatory limits. Migration of credit ratings
of investment portfolio is tracked regularly. Limits for
exposures to counter-parties, industries and countries
are monitored and the risks are controlled through Stop
Loss Limits, Overnight limit, Daylight limit, Aggregate
Gap limit, Individual gap limit, Value at Risk (VaR) limit
for Forex, Inter-Bank dealing and investment limits etc.
3.2.2For the Market Risk Management of the bank, Mid-Office
with separate Desks for Treasury & Asset Liability
Management (ALM) has been established.

3.2.3Asset Liability Management Committee (ALCO) is
primarily responsible for establishing the market risk
management and asset liability management of the bank,
procedures thereof, implementing risk management
guidelines issued by regulator, best risk management
practices followed globally and ensuring that internal
parameters, procedures, practices/policies and risk
management prudential limits are adhered to. ALCO is
also entrusted with the job of pricing of retail advances
& deposit products and suggesting revision of BPLR.

3.2.4The policies for hedging and/or mitigating risk and
strategies and processes for monitoring the continuing
effectiveness of hedges/mitigants are discussed in ALCO
and based on views taken by / mandates of ALCO, hedge
deals are undertaken.

3.2.5 Liquidity risk of the bank is assessed through gap analysis
for maturity mismatch based on residual maturity in
different time buckets as well as various liquidity ratios
and management of the same is done within the
prudential limits fixed thereon. The bank is proactively
using duration gap and interest rate forecasting to
minimize the impact of interest rate changes. Advance
techniques such as Stress testing, simulation, sensitivity
analysis etc. are used on regular intervals to draw the
contingency funding plan under different liquidity
scenarios.

3.3 Operational Risk:

Operational Risk Management Committee (ORMC) headed
by CMD is the top-level functional committee for operational
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risk. All the operational risk aspects like analysis of historical
loss data (including near miss events, attempted frauds &
robberies, external loss events), etc. are placed to the ORMC
on quarterly basis.

Internal Control is an essential pre-requisite for an efficient
and effective operational risk management. Bank has clearly
laid down policies and procedures to ensure the integrity of
its operations, appropriateness of operating systems and
compliance with the management policies. The internal
controls are supplemented by an effective audit function that
independently evaluates the control systems within the
organization.

Bank has put in place detailed framework of Operational Risk
Management with a well-defined ORM Policy. The bank has
a separate Operational Risk Management Department.

3.4 The capital requirements for credit risk are:

(RT3 BRI Ut H) (Rs. in crores)
faazor 31.03.2010 |  31.03.2009 Particulars 31.03.2010 | 31.03.2009
A gedIvT & el U iferar 15180.27 12025.00 Portfolios subject to standardised approach 15180.27 | 12025.00
Dﬁﬁ%ﬁﬂm"@ GaAT T T Securitization exposure NIL NIL

3.5 SR AREw & fore Yol sene (aadiepa saftr gedior &

3.5 The capital requirements for market risk (under standardised

3icrta) frrafeRaa & - duration approach) are:
(73T AR Bt H) (Rs. in crores)

ShRa sioft 31.03.2010 |  31.03.2009 Risk Category 31.03.2010 | 31.03.2009
) e SRew 293.57 353.25 i) Interest Rate Risk 293.57 353.25
i) faeeh o shiem (waof afeq) 9.00 9.00 ii)  Foreign Exchange Risk (including Gold) 9.00 9.00
iii) sy Shiam 363.85 279.33 iii)  Equity Risk 363.85 279.33
iv) Wﬂﬁwmmﬂimwm 666.42 641.58 iv) Total capital charge for market risks under 666.42 641.58

& fore et Yot e+ +ii) Standardised duration approach (i + ii + iii)

3.6 TE Hobdm gremivl (8fs fedex smia) & swafa aRerarr

3.6 The capital requirement for operational risk under Basic

SRaw & fore YN 3 sragamar fFrmfeRad & - indicator approach is :
(2T R Tt W) (Rs. in crores)
aReanera SiRew & fore Gt ot smagaea 31.03.2010|  31.03.2009 Capital requirement for operational risk 31.03.2010 | 31.03.2009
T Tl GRedIoT 1165.60 1165.60 Basic indicator approach 1165.60 1165.60
3.7 3% ® veHe a1 WE 3R SNl & e 3rurd e € : 3.7 The capital ratios of the bank, (solo & group) and subsidiaries
are:
U3TIe HeFd 8% (THe) Punjab National Bank (Solo)
31.03.2010 |  31.03.2009 31.03.2010 | 31.03.2009
HIARTIR % 14.16% 14.03% CRAR% 14.16% 14.03%
HBREAR-EIIR- | Y37 (%) 9.11% 8.98% CRAR - Tier | capital (%) 9.11% 8.98%
BBREIR-ER-1 | T3t (%) 5.05% 5.05% CRAR - Tier Il capital (%) 5.05% 5.05%
3N - Subsidiaries:
keniEa Rt RIREIR-ER-| | MAREAR-ER-11 | HAREIR % Name of CRAR - Tier | CRAR - Tier Il CRAR%
iﬁﬁ (%) ‘iﬁﬁ(%) subsidiary capital (%) capital (%)
31.03.10 | 31.03.00 | 31.03.10 | 31.03.09 | 31.03.10 |31.03.09 31.03.10| 31.03.09| 31.03.10 31.03.09 | 31.03.10 | 31.03.09
dredt fireea fafics 41.59% | 25.96% | g T 41.59 | 25.96% PNB Gilts Ltd 41.59% | 25.96% | NIL NIL 4159 | 25.96%
doest eeRin G fofies | 11.99% | 11.30% | 4.94% [ 6.19% | 16.93% | 17.49% PNB Housing Finance Ltd | 11.99% | 11.30% | 4.94% | 6.19% [ 16.93% |17.49%
EEIEENERETs 18.25% |17.20% |5.44% [8.20% |23.69 | 25.40% Punjab National Bank 18.25% | 17.20% |5.44% |8.20% |23.69 | 25.40%
(Geteran) fa. (International) Ltd.
ol sReie wiiis fofies | aradl | o e | e | anaE | aned | oy Ae PNB Investment Services Ltd.| NA NA NA NA NA
g diomdt I ferfies 64.64% | T bl bl 64.64% | T Druk PNB Bank Ltd. 64.64% | NIL NIL NIL 64.64% | NA
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4. SR : HR HEBROT Credit risk: general disclosures
4.1 afe s =01 giaen & swfd 6 g FeiRa @ TR @I 4.1 Any amount due to the bank under any credit facility is
IPTs &l Sl af a8 I e Bl & $HS AT SUHHRT overdue if it is not paid on the due date fixed by the bank.
3N ag 3R a1 313 8rar & Je: Further, an impaired asset is a loan or an advance where:
(i) o amaftr ot & e § et 3R / a1 geer o e 90 (i) interest and/or instalment of principal remains overdue
&1 3 31féres 3rafer & fore sifrear w&a &1 for a period of more than 90 days in respect of a term
loan.
(ii) ﬁﬁaﬂw/%ﬂﬁt%mﬁwaﬁﬁml (i) the account remains out of order in respect of an
overdraft/cash credit:
THTIT AN FA/ SMER0T Wiy I FR=R Famar <&@ 2 - if the outstanding balance remains continuously
in excess of the limit/drawing power.
39 HFE # 181 gered uRaTe @ § 9 9 Widd - in cases where the outstanding balance in the
[/ 3meRvT wfed | &9 2, g @ fafdr @ principal operating account is less than the
TR 90 fei & o 1 hse T8 & srerar 3401 3rafer & sanctioned limit/drawing power, but there are no
2R 2fie fobe ST aTeY =TS @Y AR FRA o fore g credits continuously for 90 days as on the date of
Pisc Jucrer & gl balance sheet or credits are not enough to cover
the interest debited during the same period
(iii) Eﬁéwsﬁ?%ﬁmw%ﬁ%mﬁﬁaﬁﬁagoﬁm%ﬁ (iii) in case of bills purchased & discounted, if the bill
@1 3rafyr & fore arfea <gar 21 remains overdue for a period of more than 90 days
(iv) fobear on GeTer a1 39 UR TS oY 1afer arell &1 BRet ARt (iv) the instalment or principal or interest thereon remains
%Wmm%ﬁﬁmﬁm%%&w%ﬁ overdue for two crop seasons for short duration and the
ot a1 39 IR 1St U Buelt A & fore aifoea <gar 21 instalment of principal or interest thereon remains
overdue for one crop season for long duration crops.
4.2 0T SREA Je=eH & fore d@ gRT o1 3rgHe WrBRY fadat ot 4.2 Credit approving authority, prudential exposure limits,
Jreait, itenfires ot s, ot ShiRew S yonen, ShRaw senRa industry exposure limits, credit risk rating system, risk based
O TUT 0T FHIET UGl I 39K W9 JANT # ¢rm S 2 pricing and loan review mechanisms are the tools used by
d BF 0T Jawe qeT SHRaA it # g 99 3urdt &1 Ieer T the bank for credit risk management. All these tools have
T & | A TR TR 4 a A T ST st 86 & grediot & been defined in the Credit Management & Risk Policy of the
TS, A0 3R TafRerd o3 o7 U U1 A1e & foTasy 0T aea-eit bank. At the macro level, policy document is an embodiment
ShRawi 1 water fobar 311 e & 3k a8 gfead foar o1 Jdbdr of the Bank’s approach to understand, measure and manage
2 1o =01 &7 3R SRew &1 gaver a1 & THT %01 Newiierr B the credit risk and aims at ensuring sustained growth of healthy
TR G ST AT | T F0T & 0T S P U IS Arsat loan portfolio while dispensing the credit and managing the
& ATeTH 3 AT 77T & T30 SR W Fraffid & & wieor axd risk. Credit risk is measured for each borrower through
gL o1 faey &t sraY Rfar &1 siaraT e 1 e &1 sophisticated models, which are regularly tested for their
predictive ability as per best practices.
4.3 e T Rl SR e & 4.3 The total gross credit risk exposures are:
(3T R Tt W) (Rs. in crores)
Syoft 31.03.2010|  31.03.2009 Category 31.03.2010 | 31.03.2009
ffér smenfRa 188306.11|  156207.37 Fund Based 188306.11 | 156207.37
IR-ffer smenRa 48743.46 4204111 Non Fund Based 48743.46 |  42241.11
4.4 %N o1 Hiferss wfdeRor e @ - 4.4 The geographic distribution of exposures is:
(73T AR Bt H) (Rs. in crores)
o forsrd EIQF‘[ Category Overseas Domestic
31.03.2010| 31.03.2009| 31.03.2010| 31.03.2009 31.03.2010{31.03.2009 |31.03.2010 [31.03.2009
Tt smrenfia 6973.14|  3825.00| 181332.97| 152273.45 Fund Based 6973.14|  3825.00| 181332.97 | 152273.45
R-Ffer smenRa 131.60 162.91| 48611.86|  42078.20 Non-fund based 131.60|  162.91| 48611.86| 42078.20
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4.5 (®) ROl I IAER Aigaxor (Fifér snenRa) Fraqa @ : 4.5 (a) Industry type distribution of exposures (Fund Based)
is as under:
(@fér axrs Tt #) (Rs. in crores)
EZIEEEE R 31.03.2010 31.03.2009 S. [Code[Industry 31.03.2010 31.03.2009
i No.
1 |1 | 75.20 14.99 (R COAL 75.20 14.99
2 |2 |@m 953.85 738.89 2 |2 [MINING 953.85 738.89
3 |3 |cerud s 9823.67 7118.49 3 |3 |IRON AND STEEL 9823.67 7118.49
4 |4 |37 Hed ud Fed A 1025.25 865.23 4 |4  |OTHER METAL & METAL PRODUCTS 1025.25 865.23
5 |5 |amer genfraRar 4810.02 3304.38 5 |5  |ALL ENGINEERING 4810.02 3304.38
5.1 | foremt @ (005) st 1300.95 809.13 0.00 5.1 | Of which (005) Electronics 1300.95 809.13 0.00
6 |6 |sdfriac 2666.65 5003.46 6 |6 [ELECTRICITY 2666.65 5003.46
7 |7 e daee 1697.53 1555.03 7 |7 |COTTON TEXTILES 1697.53 1555.03
8 |8 |5 doveRe 127.46 98.87 8 |8  |JUTE TEXTILTES 127.46 98.87
9 |9 |3Fadaveged 3416.07 2554.63 9 |9  |OTHER TEXTILES 3416.07 2554.63
10 [10 |2 2196.55 2319.00 10 [10 |SUGAR 2196.55 2319.00
"1 | 5.44 6.02 1|1 |TEA 5.44 6.02
12 |12 |ws o 3297.09 2763.95 12 |12 |FOOD PROCESSING 3297.09 2763.95
13 [13  |afseed sffaet ed awafar 540.31 522.87 13 |13 |VEGETABLE OILS AND VANASPATI 540.31 522.87
14 |14 |darg ud darg 3T 30.01 13.89 14 [14 |TOBACCO & TOBACCO PRODUCTS 30.01 13.89
15 [15  |9oR vd R e 1352.48 963.32 15 [15 |PAPER & PAPER PRODUCTS 1352.48 963.32
16 [16 |93 3ik a8 3@ 189.88 114.02 16 |16 [RUBBER & RUBBER PRODUCTS 189.88 114.02
17 |17 |Sfwa e ez anfe 2942.85 2282.42 17 17 |CHEMICALS, DYES, PAINTS, ETC. 2942.85 2282.42
17.1 | for & wfdarssr 94.00 166.85 0.00 17.1 | Of which Fertilisers 94.00 166.85 0.00
17.2 |fot 3 dgrchTaaes 580.24) 451.48 0.00 17.2 | Of which Petro-chemicals 580.24 451.48|  0.00
17.3 | < 3 3iR wrlR T 1356.80) 1111.06 0.00 17.3 |Of which Drugs & Pharmaceuticals 1356.80 1111.06 0.00
18 |18 |diie 1266.91 794.00 18 |18  |CEMENT 1266.91 794.00
19 |19 |<mer vd 9wl 3@ 388.43 344.44 19 |19 |LEATHER & LEATHER PRODUCTS 388.43 344.44
20 |20 |7 iR smmor 1183.89 624.00 20 |20 |GEMS AND JEWELLERY 1183.89 624.00
21 |21 |femior 2377.63 3868.50 21 |21 |CONSTRUCTION 2377.63 3868.50
2 |22 |eiferm 1080.52 564.20 22 |22 |PETROLEUM 1080.52 564.20
23 |23 gt fed SmeEERa 1542.40 448.90 23 |23 |AUTOMOBILES INCLUDING TRUCKS 1542.40 448.90
24 |24 |BRER WiTCATR 39.02 32.45 24 |24 |COMPUTER SOFTWARE 39.02 32.45
25 |25 |FIRGIR 24520.32 22082.58 25 |25 |INFRASTRUCTURE 24520.32 22082.58
25.1 |37 § dfaR 9913.67 4681.49 0.00 25.1 | Of which Power 9913.67, 4681.49 0.00
25.2 |3 ¥ REAR 5748.40) 6772.86 0.00 25.2 |Of which Telecommunications 5748.40 6772.86 0.00
25.3 |37 q T 3R dexmE 5062.46) 3080.48 0.00 25.3 | Of which Roads & Ports 5062.46 3080.48 0.00
2% |26 |odEme 5493.36 6158.37 26 |26 |NBFCs 5493.36 6158.37
27 |27 3w 8853.70 1786.91 27 |27 | TRADING 8853.70 1786.91
28 |28 |3FazENT 14296.11 9719.78 28 |28 |OTHER INDUSTRIES 14296.11 9719.78
g 96192.60 76663.58 TOTAL 96192.60 76663.58
29 |29 |srafdre s am 92113.51 79543.79 29 |29  |Residuary Other Advances 92113.51 79543.79
Fa 5Tg 188306.11 156207.37 GRAND TOTAL 188306.11 156207.37
3itenfires o1 wepet fifer amenfa 0.00 Industry exposure is more than 0.00
T o 5% 3 37T & 5% of gross fund based exposure
1 (3 |smRAvE | 9823.67 7118.49 1 |3 |IRON AND STEEL 9823.67 7118.49
2 |25 |3MeRYE T 24520.32 22082.58 2 |25 |INFRASTRUCTURE 24520.32 22082.58
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@. *oil &1 3ifenfie wfgazor (3R Fifer snenRa) Fraa @ - (b) - Industry type distribution of exposures (Non Fund Based)
is as under:
(1 AT Tt ) (Rs. in crores)
o (BIs [3EN 31.03.2010 31.03.2009 S. | Code|Industry 31.03.2010 31.03.2009
i No.
1|1 | 4.54 22.63 (R COAL 4.54 22.63
2 |2 |@m 361.08 1330.06 2 |2 [MINING 361.08 1330.06
3 (3  |smERATE R 5549.24 6662.52 3 |3 [IRON AND STEEL 5549.24 6662.52
4 |4 |37 Wed ud Hed A 293.51 126.31 4 |4  |OTHER METAL & METAL PRODUCTS 293.51 126.31
5 |5 |amer genfraiar 3841.86 3026.49 5 |5  |ALL ENGINEERING 3841.86 3226.49
5.1 |for ¥ (005) Setaga 238.35 0.00[ 391.95 0.00 5.1 | Of which (005) Electronics 238.35 0.00| 391.95 0.00
6 |6 |geaa 34.11 253,25 6 |6 [ELECTRICITY 34.11 253.25
7 |7 |owRA e 86.94 192.21 7 |7 |COTTON TEXTILES 86.94 192.21
8 |8 |5 doveed 72.50 24.95 8 |8  |JUTE TEXTILTES 72.50 24.95
9 |9 |3Fadaveged 469.74 543.16 9 |9  |OTHER TEXTILES 469.74 543.16
10 [10 [+ 635.77 326.94 10 [10 |SUGAR 635.77 326.94
"1 |z 0.00 0.00 1|1 |TEA 0.00 0.00
12 |12 |ws o 838.21 459.04 12 |12 [FOOD PROCESSING 838.21 459.04
13 [13  |afsead sifaet vd awafer 836.25 374.01 13 |13 |VEGETABLE OILS AND VANASPATI 836.25 374.01
14 |14 |daTg U darp 3 6.33 6.03 14 |14 |TOBACCO & TOBACCO PRODUCTS 6.33 6.03
15 |15 |9R w9 IR I 76.73 73.64 15 [15 |PAPER & PAPER PRODUCTS 76.73 73.64
16 [16 |98 3ik a8 3@ 68.04 38.56 16 |16 [RUBBER & RUBBER PRODUCTS 68.04 38.56
17 |17 |Sfwa o ez anfe 845.55 1747.91 17 |17 |CHEMICALS, DYES, PAINTS, ETC. 845.55 1747.91
17.1 | for & wiarssr 10.08) 868.26 0.00 17.1 | Of which Fertilisers 10.08 868.26 0.00
17.2 | 9 e 410.43 300.64 0.00 17.2 | Of which Petro-chemicals 410.43 300.64 0.00
17.3 |t < 31 3l wrlR T 291.12 247.11 0.00 17.3 |Of which Drugs & Pharmaceuticals 291.12] 247.11 0.00
18 |18 |drie 241.25 1001.52 18 |18  |CEMENT 241.25 1001.52
19 [19  |<HeTvd T9s e 19.18 368.31 19 |19  [LEATHER & LEATHER PRODUCTS 19.18 368.31
20 |20 |7 3R smewor 497.06 240.24 20 |20 |GEMS AND JEWELLERY 497.06 240.24
21 |21 |femior 120.18 301.67 21 |21 |CONSTRUCTION 120.18 301.67
2 |22 |Ueifeem 67.87 122.52 22 |22 |PETROLEUM 67.87 122.52
23 |23 |l fed SmeHERd 172.96 282.34 23 [23  |AUTOMOBILES INCLUDING TRUCKS 172.96 282.34
24 |24 |FRYER AIHCIIR 1.64 1.03 24 |24 |COMPUTER SOFTWARE 1.64 1.03
25 |25 |FIRGER 9504.03 7935.34 25 |25 |INFRASTRUCTURE 9504.03 7935.34
25.1 |58 § GfaR 3770.54 1360.29 0.00 25.1 |Of which Power 3770.54 1360.29 0.00
25.2 |3 | REAR 2937.50) 3459.39 0.00 25.2 |Of which Telecommunications 2937.50) 3459.39 0.00
25.3 |37 ¥ T 3R dexE 1126.14) 999.27 0.00 25.3 | Of which Roads & Ports 1126.14 999.27 0.00
2% |26 |oAdEwmE 836.93 868.35 26 |26 |NBFCs 836.93 868.35
27 |27 |3fEwW 3545.16 3628.55 27 |27 | TRADING 3545.16 3628.55
28 |28 |3Fa @M 4661.24 4262.36 28 |28 |OTHER INDUSTRIES 4661.24 4262.36
g 33687.90 34419.96 TOTAL 33687.90 34419.96
29 |29 |srafdre s am 15055.56 7821.15 29 |29 |Residuary Other Advances 15055.56 7821.15
FA NG 48743.46 4224111 GRAND TOTAL 48743.46 42241.11
mamﬂwﬁ’mamwﬂw 0.00 Industry where non- fund based 0.00
ftres seBTa & 5% 3 3ifErd & outstanding is more than 5% of gross
non-fund based outstanding.
1|3 |amRAGED 5549.24 6662.52 1 |3 |[IRON AND STEEL 5549.24 6662.52
2 |27 |gfEwm 3545.16 3628.55 2 |27 |TRADING 3545.16 3628.55
3 |5 | genfraRa 3841.86 3026.49 3 |5 |ALL ENGINEERING 3841.86 3226.49
4 |25 |3MeTRYE R 9504.03 7935.34 4. |25 |INFRASTRUCTURE 9504.03 7935.34
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4. 6 The residual contractual maturity break down of assets is:

(RT3 BRI Ut H) (Rs in Crores)
gRuaadr ol fater ey o= e gen Maturity Pattern Advances* Investments | Foreign Curr-
(pe) et (gross) ency Assets*
773.7 : . ext da 3773.76 0.00 341.61
3T & 3773.76 0.00 341.61 Next day 1
(3770.72) (30.00) (129.77) (3770.72) (30.00) (129.77)
ofm-7f= 3767.69 469.63 144.76 2 -7 days 3767.69 469.63 144.76
(3885.62) (1048.20) (683.76) (3885.62) (1048.20) (683.76)
8-14 f& 2983.13 242.01 293.86 8 -14 days 2983.13 242.01 293.86
(3561.19) (19.54) (148.65) (3561.19) (19.54) (148.65)
15928 femr 4205.28 1354.63 328.39 15- 28 days 4205.28 1354.63 328.39
(5356.90) (888.69) (764.82) (5356.90) (888.69) (764.82)
29T d 37 7609.84 1920.97 3765.37 29 days - 3 months 7609.84 1920.97 3765.37
(9196.65) (2037.16) (1427.33) (9196.65) (2037.16) (1427.33)
3 T 3 37T T 6 HTE OB 10877.95 3517.11 5076.07 >3months-6months 10877.95 3517.11 5076.07
(9100.17) (2252.52) (2459.33) (9100.17) (2252.52) (2459.33)
6 TTE 3 eI T 1 a9 aB 24836.45 2496.84 2661.82 >6months-Tyr 24836.45 2496.84 2661.82
(19826.42) (2450.11) (1064.97) (19826.42) (2450.11) (1064.97)
139 3 31fers e 3 af a9 84440.35 9148.75 1189.68 >1yr-3yrs 84440.35 9148.75 1189.68
(64585.98) (7119.31) (884.92) (64585.98) (7119.31) (884.92)
3 & 37T e 5 aY b 22238.30 10708.30 462.33 >3yrs-5yrs 22238.30 10708.30 462.33
(18754.76) (11273.97) (727.19) (18754.76) (11273.97) (727.19)
5y I 37ferm 21868.46 48199.46 841.15 >5yrs 21868.46 48199.46 841.15
(16664.58) (36641.15) (245.70) (16664.58) (36641.15) (245.70)
EiISS 186601.21 78057.70 15105.04 Total 186601.21 78057.70 15105.04
(154702.99) (63760.65) (8536.44) (154702.99) (63760.65) (8536.44)
* sifesg frraet smeR R gafe e E *Figures are shown on net basis
(ot # few e sites e af & &) (Figures in brackets relate to previous year)
4.7 IHA TIUT 3 IR & 4.7 The gross NPAs are:
(3T R Bt W) (Rs. in Crores)
Soft 31.03.2010 |  31.03.2009 Category 31.03.2010 | 31.03.2009
AHAD 1925.98 998.51 Sub Standard 1925.98 998.51
wfewer - 1 336.91 361.15 Doubtful — 1 336.91 361.15
wfewer - 2 451.68 421.99 Doubtful - 2 451.68 421.99
wfewer -3 287.94 241.78 Doubtful — 3 287.94 241.78
il 211.90 483.47 Loss 211.90 483.47
T AT (FheT) 3214.41 2506.90 Total NPAs (Gross) 3214.41 2506.90
4.8 5 el 3t ¥ FrafeRea & : 4.8 The amount of net NPAs is:
(f3T R Bt H) (Rs. in Crores)
oo 31.03.2010 |  31.03.2009 Particulars 31.03.2010 | 31.03.2009
Rreges fife 981.69 263.85 Net NPA 981.69 263.85
4.9 TdE & U e yeR € - 4.9 The NPA ratios are as under:
o Y @ 3 31.03.2010 |  31.03.2009 NPA Rarios 31.03.2010 | 31.03.2009
FHE AT B T H FHA TAN T % 1.71% 1.60% % of Gross NPAs to Gross Advances 1.71% 1.60%
5 31T B JeT A gE e A e % 0.53% 0.17% % of Net NPAs to Net Advances 0.53% 0.17%
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4.10 W& TIUIE &1 Ueag 1 TpR & - 4.10 The movement of gross NPAs is as under:
(13T BRI T H) (Rs. in Crores)
el B 0 € &1 Teag 31.03.2010 |  31.03.2009 Movement of grosss NPAs 31.03.2010 | 31.03.2009
i) | o o wRwT A R 9 2506.90 3021.46 i) | Opening Balance at the beginning of the year 2506.90 3021.46
iy | af pRFhs 2838.14 1731.13 ii) | Addition during the year 2838.14 1731.13
iii) | o o SR B 2130.63 2245.69 iii) | Reduction during the year 2130.63 2245.69
iv) | o & 3id & gferd (i+i-ii) 3214.4 2506.90 iv) | Closing Balance as at the end of the year (i + ii - iii) 3214.41 2506.90
4.1 vde & fore grae™ &1 ve-a Fra yeR @ : 4.11 The movement of provision for NPAs is as under:
(3T R Tt W) (Rs in Crores)
w1 0 v & fore graer™ &1 ge-sg 31.03.2010 |  31.03.2009 Movement of provision for NPAs 31.03.2010 | 31.03.2009
i) | o % e 7 IR 9 2215.41 2212.55 i) | Opening Balance at the beginning of the year 2215.41 2212.55
i) | o % <R fobe e grae= 722.06 1016.41 ii) | Provisions made during the year 722.06 1016.41
iii) | ¢ % IR Fe @ BT ME 304.76 0.00 iii) | Write-off made during the year 304.76 0.00
iv) | o & <R fobe e rfeRart sraem=t @ 452.66 1013.55 iv) | Write —back of excess provisions made 452.66 1013.55
yfiere Frawen during the year
V) | @ % 3ia ¥ gfoe 2180.05 2215.41 v) | Closing Balance as at the end of the 2180.05 2215.41
(ii-ii-iv) year (i + ii - iii-iv)
4.12 IR Freress Fraer ot afer Fafafea & - 4.12 The amount of non-performing investment is:
(13T BRI o H) (Rs. in crores)
fora=or 31.03.2010 |  31.03.2009 Particulars 31.03.2010 | 31.03.2009
iR frares o & i 71.92 115.53 Amount of non-performing investment 71.92 115.53

4.13 IR s fae & urae &g 7@ w=h afd Frafaea &

4.1

3 The amount of provisions held for non-performing
investment is:

(T aRg T H) (Rs. in crores)
fra=o 31.03.2010 31.03.2009 Particulars 31.03.2010 | 31.03.2009
R e Fraer & raem @ 71.92 115.53 Amount of provision held for non-performing investment 71.92 115.53

4.14 9T R 2} & ford yrael & ve-s¢ & Rufd swusr &

4.1

4 The movement of provisions for depreciation on investments
is as under:

(RT3 AR B H) (Rs in Crores)

Frer = 79 & ford) wrae=i & 31.03.2010|  31.03.2009 Movement of provisions for depreciation 31.03.2010 | 31.03.2009
ge-g¢ 3! Refer on investments

i) | o % yRw # IRRYE Ay 375.48 920.20 i) | Opening balance at the beginning of the year 375.48 920.20

i) | o & <R fope e grae= 208.31 0.00 i) | Provisions made during the year 208.31 0.00

iii) | o % SR g @M 31T MTE 0.00 0.00 iiii) | Write-off made during the year 0.00 0.00

v) | o R fesw e sifeRe smaerst @t 250.56 544.73 iv) | Write-back of excess provisions made 250.56 544.73
SIfeIE ERAT during the year

v) | ad & 3iq # sy 333.23 375.47 v) | Closing balance as at the end of the year 333.23 375.47
(i+ii-iii-iv) (i + ii —iii-iv)

5. WW:WW%WW%WW 5. Credit Risk: disclosure for portfolios subject to the

standardised approach

51 d% 3 yra Retd da gr1 FoafeRad gafa 4 e sise e 5.1 Bank has approved the following 4 domestic credit rating

TSIt @1 3rAfed faam & anfes 0T SiRew & A giedIor & agencies accredited by RBI for mapping its exposure with

94

3T TR 0T 3§ & SNRaw P AT 57 b :
- Topfer

HAR

foa gfean

i

domestic borrowers under standardized approach of credit risk
- CRISIL

- CARE

- FITCH India

- ICRA
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Bank has also approved the following 3 international credit
rating agencies accredited by RBI in respect of exposure with
overseas borrowers.

- Standard & Poor

- Moody’s

- FITCH

No agency has been added/deleted by the Bank during the year.

These agencies are being used for rating (Long Term + Short
Term) of fund based/ non-fund based facilities provided by
the bank to the borrowers. The bank uses solicited rating from
the chosen credit rating agencies.

5.2 ST &1 TaT o fore 3ucteer e 59 fawa R wRedtg Rerd da g 5.2 Theratings available in public domain are mapped according
& ey Anfferdent & sraR A S 81 to mapping process as envisaged in RBI guidelines on the

subject.

5.3 faftm shfew anif & (A gfcdor & sreaeim) Sikew et & 5.3 The exposure amounts after risk mitigation (subject to the
IR 70T 0T e & standardised approach) in different risk buckets are as under:

(1731 RIS Bt H) (Rs in Crores)
fara=o 31.03.20010 | 31.03.2009 Particulars 31.03.2010 | 31.03.2009
i) | 100% ¥ A FRGW-UR FHAT 109933.74 103757.71 i) | Below 100% risk weight exposure outstanding 109933.74 | 103757.71
i) | 100% ShRe\-9R Fabrm 116113.22 86034.18 ii) | 100% risk weight exposure outstanding 116113.22 86034.18
iii) | 100% ¥ saTaT SREH-YR qHT 12544.66 7584.87 iii)| More than 100% risk weight exposure outstanding 12544.66 7584.87
v) | @etar bige) T iv)| Deducted NIL NIL

6. U SNREH HH B : AFDIGHA GREDIVT B fore Faeiaxor 6. Credit Risk Mitigation: disclosures for standardised approaches

6.1 d Freers Ausd gRT 3R 0T shiRew g iasoT e Jurféads 6.1 Bank has put in place Board approved ‘Credit Risk Mitigation
ge=e fa” Hﬂlﬁ%‘ 5 3= aral & ey faxi SanSaat and Collateral Management Policy” which, interalia, covers
fea fafire Suf¥aet wreme Aot ik gor-ua & FefRor o ufgar policies and processes for various collaterals including
o enfiret &1 Sexera, Yot o @t wfhan # da g1 FraRer @ 5w financial collaterals and netting of on and off balance sheet
SfchaT &1 ST <TE ot 7T J&T 2 exposure. However, the bank is not making use of the netting

in its capital calculation process.

6.2 % gRT UM AR A SREH B P & (HFS GredIvT & Srrrd 6.2 The collaterals used by the Bank as risk mitigants (for capital
Uil af o & fore) srger foe ST aret wunféai # faxira wur¥as calculation under standardized approach) comprise of the
(3Tt o ST IR, TRABRY IRt Ffcrgfer, Sita= amr o, financial collaterals (i.e. bank deposits, govt./postal securities,
Tqut S1aRTd, RIg3Tet Bel & gi-e e ), fafim St o aet ud life policies, gold jewellery, units of mutual funds etc.). A
3/ gREHRl ‘liﬁ:[?rq%?ﬁ S’cﬂTﬁI 2l WWW detailed process of calculation of correct valuation and
JIR &Rb 3 FUTf¥ads Y & 6! HedTdhHT df 0T & fole T application of haircut thereon has been put in place by
fogar wfosan &1 8 &1 developing a suitable software system.

6.3 @mmaﬁm%%@mﬁmm?ﬁ 6.3 Guarantees, which are direct, explicit, irrevocable and
WH,W,WWWH?I@@W%%E%@W unconditional, are taken into consideration by Bank for
I 3TN 39 e H T RE A 9RAG Rerd d6 & wnffrden & calculating capital requirement. Use of such guarantees for
3F9R foar S &1 capital calculation purposes is strictly as per RBI guidelines

on the subject.

6.4 d® gRIoN 713 aiftrier faxia Ui gfyfcdi aT A S B3 6.4 Majority of financial collaterals held by the Bank are by way

ST TR Bl & 3725aT WRBRI yferal 8Nl & ol agell § By
FET T8} BT | 399 YR HuntSacs uferferat ot febw & droT g
S & 2|

of own deposits and government securities, which do not
have any issue in realization. As such, there is no risk
concentration on account of nature of collaterals.
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6.5 F®C T SRH ALKl & foTe (A gfedior & 3raid) He 6.5 The total exposure for disclosed credit risk portfolio (under
R Sk (ar faxita Huréass) & 3w ffaiad & - the standardized approach) is covered by:
(13T BRI T H) (Rs. in crores)
31.03.2010 |  31.03.2009 31.03.2010 | 31.03.2009
)| 31T & ydbe fobE T Y T ShRaH a) | For each separately disclosed credit risk
Qﬁéﬂﬁ%@fﬂi%@ﬁsﬂﬁaﬂ (EIETW (‘*IT{LE?I portfolio, the total exposure (after, where
mmqaq-q'ar%wm%\lﬁmm) applicable, on or off balance sheet netting)
S Beid & a1e o feira Suif¥ads <ifT gt that is covered by eligible financial collateral
wferga 21 12715.82 1075662 after the application of haircuts. 12715.82 | 10756.62
F)| 37T I Hbe U T Iies T SREH TEwhifera & b) | For each separately disclosed, the total
%E@?Tﬁﬁ?ﬂ (Tet ﬁﬂlﬁmm’c{@ﬂ?—qﬁﬂi exposure (after, where applicable, on or off
[T o Yd 37rdT UL 31 dekl & a1g RIS balance sheet netting) that is covered by
W%ﬁéﬁ?ﬁmﬂﬁ‘iﬂ% (TRt T Y IF YR guarantees/credit derivatives (wherever
Rard §o grr 3rgafer & i 8) 8563.01 7152.72 specifically permitted by RBI) 8563.01 7152.72
7. gl : A gftedior @ fore o sifRaw 7.  Securitisation: disclosure for standardized approach
d &1 IS ufcrgfcraor T e &l &1 Bank does not have any securitisation exposure.
8. cRTgEHIER AR Market Risk in Trading Book
8.1 TSR shREw & fore §ait ywR &f FomT g IRara Retd §@ gr1 8.1 Bank has adopted the Standardised Duration Approach as
7oy FeiRa AdIgpd 3rafer gitcmior o d6 = 3R fFar & ik prescribed by RBI for computation of capital charge for market
U & & YR Ra1d §c o Uy AN &7 qutd: 3uTer ax I&T risk and is already fully compliant with such RBI guidelines.
21 319 9o 3113 gftcmror snenRa shiew ger (Y v 3rR) Hiser & foe Bank is now preparing itself for the Advanced Approach based
Y DI TR R IE & , [5790h Braaa+ B TR Id K&l 2l on a Value at Risk (VaR) model, which is under implementation.
8.2 TSR SEw & fore Yomra srent R & : 8.2 The capital requirements for market risk are as under:
(T aRg T H) (Rs. in crores)
ifem Sioft 31.03.2010 |  31.03.2009 Risk Category 31.03.2010 | 31.03.2009
i) 51 &R REH 293.57 353.25 i) | Interest Rate Risk 293.57 353.25
i) | sy Rerfer shfam 9.00 279.33 ii) | Equity Position Risk 9.00 279.33
iii) | faeeh faferra shiem (waof wfeq) 363.85 9.00 iii)| Foreign Exchange Risk (including Gold ) 363.85 9.00
iv) | IFIdIgd 3rafer giedioT & 3Fdid STsTR ShiRat iv)| Total capital charge for market risks under
& fore et Yot e (i+i+ii) 666.42 641.58 Standardised duration approach (i+ii+iii) 666.42 641.58
9. uRenerra sifaw Operational Risk
9.1 WRA RaTd 6 & GRMHCIRR d& T Ahdd gredion (a9 375 9.1 As per RBI directives, the bank has been maintaining capital
T) & 31T 31.03.2008 I TRATETT SiRaH o fore Usi &1 weRaE for operational risk under Basic Indicator approach (BIA) w.e.f.
TR IET ¢l & 375 TP 3R 31.03.2010 BF Refer 3rgaR aimma 31.03.2008. The capital requirement as per BIA is Rs.1165.60
3T0ETT B9 1165.60 RIS & crores as on 31.03.2010.
9.2 Bank is now preparing itself for ‘The Standardized Approach’
and ‘Advanced Measurement Approach’ of operational risk.
10.  SfHT g A sret a= SNRaw (3118 IR 3R &t oY) 10. Interest rate risk in the banking book (IRRBB)
10.1 STST &R SHRGH BT Ja-E 3R fageisoT Jou 31afer 3R faweryor & 10.1 The interest rate risk is managed through gap analysis and

1ee 3 oo 1 21 S g e R 9 & et &) SREH @
freiRor %1 & fore o sieRTet W 3ieR fareerwor fSar s 21
Taet sa1a 31 (91 31 311E), FHiaet sTat ot (0 318 UH) =g
3R 31 € 2N §c & fore =gam 3rafer 3R R gra & fore fade
e FreiRa & 7 &)

vt & 31eaa H 0T % qd YA # FHied fawed a1 yerd gaman
ST &1 3Nt e Saasi AT o 31ReR vd ReR Wit a1 fHeriRor
B & o1 39 g o1 srea oo T 21

duration gap analysis. Duration gap analysis is being carried
out at quarterly intervals to assess the interest rate risk of both
banking book and trading book. Prudential limits have been
fixed for impact on Net Interest Income (NI1), NIM, minimum
ROA & minimum duration gap for the bank.

The impact of embedded option in the form of prepayment
of loans is captured in the behavioral study. Behavioral studies
are being done for assessing and apportioning volatile and
non-volatile portion of various non-maturity products of both
assets and liabilities.
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10.2 The tools used are:

10.2.1 Earning Approach - (Interest rate sensitivity Statement-
Net Gaps)

Table 1: Interest rate sensitivity - net gaps

(3T BT T ) (Rs. in Crores)

R IR 3= Fraer $a | P st Maturity Gap Other Net Gap Total | Net Gaps as
3rafer (IReweE- It 3R IRadi | Fae 3R Period (RSA-RSL) Products (1+2) Assets % toTotal
3R TH Te) (saTsTeR) (1-2) 1 gfererd *(Int. rate) Assets

1 2 3 4 5 1 2 3 4 5

1-28 &1 -4490.03 -700.00 -5190.03 20845.65 -25% 1-28 days -4490.03 -700.00 -5190.03 20845.65 -25%
29T -3 75550.99 -482.00 75068.99 105455.87 1% 29 days — 3 months 75550.99 -482.00 75068.99 105455.87 71%
>3 W 6 WE -104243.38 350.00 -103893.38 10865.81 -956% >3 to 6 months -104243.38 350.00 | -103893.38 10865.81 -956%
>6 U 12 A8 -27993.44 100.00 -27893.44 18330.83 -152% >6 to 12 months -27993.44 100.00 -27893.44 18330.83 -152%
SEEE 21694.86 150.00 21844.86 45845.02 48% >1to 3 yrs. 21694.86 150.00 21844.86 45845.02 48%
>3 599 16088.26 0.00 16088.26 20888.58 7% >3 10 5 yrs. 16088.26 0.00 16088.26 20888.58 77%
5 a9 ¥ 3ifers 42661.24 582.00 43243.24 54201.98 80% Over 5 yrs. 42661.24 582.00 43243.24 54201.98 80%

* 311 3cel # fferd € : Il @R @R (U 7R U ), 31SeT Jael (1), HraY A (wgE), fawe

(3ifeei=r ) @2 37 e (Rafee)

it 3R eganst R gHrfeR & sEE aRaa Reid 86 &
AT b SR f6e 371 € | §ad Wl & Haal /N & Jae H U1 7T
ST & fo 3 geateiRor 3 9 6 HE @ srafer # fohar s STafe
TefeT o= 33t o Feer # v AT ST & & e grafefRor 20 i
F 3 HEN & IR BN

SIREAga 3751 - T3S / TI3SUH R STeiex | 0.5% Jedwa/

* Other products include: FRAs, Swaps, Futures, Options & other derivatives

The repricing assumptions on assets and liabilities are taken as per
RBI guidelines. The sensitive portion of saving fund deposit is
assumed to be repriced in 3 months to 6 months where as the
floating rate advances are also assumed to be repriced in 29 days
to 3 months.

Earning at Risk: Impact of 0.5% change upward/downward in

3TEEN(3TUTE/S3aS) URac BT JHIG interest rate on NI
(2T R Tt W) (Rs. in crores)
9y 3rafer 0.5% ﬁa%aﬁg@m%uﬁaﬁ%wmﬁaﬁ Remaining Period Estimated impact on NIl with adverse change in rate
W YeTTTe e of interest by 0.50%
6 9T aB U 48.74 TRIS Up to 6 months Rs. 48.74 cr.
139 & 39T aB B[ 71.17 RS Upto 1 year Rs. 71.17 cr.
10.2.2 3f¥fe ge gfiepioT 10.2.2 Economic Value Approach:

3nfeies e i 3nfeid Jea W &a1s & & 200 STH & 15T &
H URac & HRT YainTd 8 W B aTet 9HTd T 379t 3R ugder
& wregw ¥ Fafid 3R W qeaie fesar smar &1 uReufa od
T3 & Yk 37T 37R o ot T B eyt et FreiRa o
T8 € 3R Frafta siavte R 39 wifex o smar 21

The economic value i.e. impact on the capital fund due to
change in interest rate by 200 bps on the economic value is
assessed on regular intervals through duration gap method.
As a prudential measure a limit has been fixed for net duration
gap of the assets and liabilities and the same is monitored at
regular intervals.
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1. Frfia = s I

d% gr1 faframe smensit &1 e aRd gU TORURS! & Jedid § fiiman gig vd 3% &l o gran & o saraiia, uraf¥far, s get,
AT aIIed, FaTe Brd-GRTerl, S1rdse s SRIGRI ST+ & Iod AIF! BT SUTe PR B (I SR Gfead fasam e 8 | 393 SRR
@ fawary # geIeRT g5 & 31k e & ael SreReR®! & fedl o gRitw fovan 21

2.1 fears Avss
TE BT T SHBHRI BRI (IUghHT B 3151 1R 3rRon) 3HfeIfram, 1970 @Y €T 9(3) & raeni & SR faar mar &1
2.2 31.3.2010 & IR R AUSE Bt WTT
®. 4. Frve aram frafera faf siof aEH do D 3= Friers
ot AEH Frfal & ERITW T
# Hawar Susfhfral wiidicd R SRRIA .
Pl H=T DI eTETT Rl fFraemst

& Riwraa
wfafe ot
Freger/
Hawl
1. 5 &. 3R, B, 28.10.2009  HRIUEH 8 8 1 g
3TeTieT vd gae e
2. i em. 4. e, 26.03.2009  HrRIUTD 13 3 gl Nge]
BRI e
3. sremerde, 26.03.2009  HRIUTE 13 1 = =
EAURIGEAREN G
4 REIRCRIGKI 10.06.2008 TR BRIUTETS (YR TRBR o HAHM) 8 1 = =
5. 71 oet. . BT 27.02.2007 IR BRINES (WRaT Raid d & fEn) 9 Nl Nl gl
6. 7t 98T AR 15.02.2010 IR Brduteres (3iferprY i Feees) 4 Mgl Mgl =
7 siem. o, Rig 28.01.2010 IR BRI (FHARY AT FeeTe) 4 g Nl Nl
8 S 2T . I 27.02.2008 IR HRIUEAD (MR TRBR GRT ) 5 = = T
9 Y M §. ToSEar 27.02.2008 IR RIS (WRA IWBR GRT F1gaa) 5 = B B
10, Sidn @, fen 05.12.2008 R BRIUIES (VR TRBR GRT ) 4 I = =
[ | e A 27.12.2008 IR PRIUTAB(IRERS 2T) 5 1 5 500
2. e . Rer 27.12.2008 IR PRIUTAD(IREURS e2H) 4 1 = 300
13 SN S, R, GRREEad 27.12.2008 IR HRIUCH(TRURS Feerd) 4 = = 100
e : foreit o Frerers o 3o & aer et &1
2.3 T 2009-10 # MANSTA SoH! BT ART
FAH doo B iy e 3 frdermt o T Yo # 3ufker et ot wen
1 15.04.2009 13 10
2 20.05.2009 13 13
3 09.06.2009 13 10
4 29.06.2009 12 10
5. 29.07.2009 12 1
6 26.08.2009 12 12
7 14.09.2009 12 10
8 24.09.2009 12 1
9 29.10.2009 12 1
10. 26.11.2009 12 12
1. 28.12.2009 12 07
12. 27.01.2010 11 10
13. 22.02.2010 13 12

14, 22.03.2010 13 13
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1. Corporate Governance Philosophy
Corporate Governance is ensured by the Bank by adhering to high standards of accountability, transparency, social responsiveness,
operational efficiencies, best ethical business practices for maximizing the shareholders’ value and to protect the interest of all
stakeholders besides complying with Regulatory requirement. This inturn maximizes the Shareholders’ value and protect the interest
of all the stakeholders.

2.1 Board of Directors

The Board is constituted in accordance with Section 9(3) of Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970.

2.2 Composition of the Board of Directors as on 31.3.2010

S. No. Name of Director Date of Category Membership  Chairmanship Chairmanship/  No. of Shares
Appointment of Sub- of Sub- membership held by
Committees Committees of Audit Director
of Board of of Board Committee and
the Bank of the Bank Share-holders’/

Investors’ Grievance
Committee in
other Companies

1. Sh. K. R. Kamath 28.10.2009  Executive 8 8 1 Nil
Chairman & Managing Director

2. Sh. M. V. Tanksale 26.03.2009 Executive 13 3 Nil Nil
Executive Director

3. Sh. Nagesh Pydah 26.03.2009 Executive 13 1 Nil Nil
Executive Director

4. Ms. Ravneet Kaur 10.06.2008 Non-Executive (Gol Nominee) 8 1 Nil Nil

5. Sh. L. M. Fonseca 27.02.2007 Non-Executive (RBI Nominee) 9 Nil Nil Nil

6. Sh. Pradeep Kumar 15.02.2010 Non-Executive (Officers Nominee Director) 4 Nil Nil Nil

7. Sh. M. P. Singh 28.01.2010 Non-Executive (Workmen Nominee Director) 4 Nil Nil Nil

8. Sh. Mushtaq A. Antulay 27.02.2008 Non-Executive (Appointed by Gol) 5 Nil Nil Nil

9. Sh. Gautam P. Khandelwal 27.02.2008 Non-Executive (Appointed by Gol) 5 Nil Nil Nil

10.  Sh. V. K. Mishra 05.12.2008  Non-Executive (Appointed by Gol) 4 Nil Nil Nil

11.  Sh. T. N. Chaturvedi 27.12.2008 Non- Executive (Shareholder Director) 5 1 5 500

12. Sh. D. K. Singla 27.12.2008 Non- Executive (Shareholder Director) 4 1 Nil 300

13.  Sh. G. R. Sundaravadivel 27.12.2008 Non- Executive (Shareholder Director) 4 Nil Nil 100

Note: None of the Directors is related inter-se.

2.3 Details of meetings held during the Financial Year 2009-10

S. No. Date of the Meeting Total No. of Directors on the Board No. of Directors Present in the meeting

1. 15.04.2009 13 10

2. 20.05.2009 13 13

3. 09.06.2009 13 10

4. 29.06.2009 12 10

5. 29.07.2009 12 1"

6. 26.08.2009 12 12

7. 14.09.2009 12 10

8. 24.09.2009 12 1"

9. 29.10.2009 12 1"

10. 26.11.2009 12 12

11. 28.12.2009 12 07

12. 27.01.2010 1 10

13. 22.02.2010 13 12

14. 22.03.2010 13 13
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2.4 forea as 2009-10 & SR Sod! d201 7 a1 371 do 3 fHe el i
JufRfad s =R

2.4 Details of meetings & last Annual General Meeting (AGM)
attended by member-Directors during the Financial Year
2009-10

%. fRweHram T & fora=tt foeen S.  Name of Director No. of No. of Attendance
. k= Soo! § 3 e No. Meetings Meetings in last
MmNt e Yo held attended AGM
SoD! B g # 3ufRerfy during the Held on
= (29.07.2009) tenure (29.07.2009)

1 1. &. . TepaT, 1. Dr. K. C. Chakrabarty,

31ege1 va gaer e 3 3 A TE CMD* 3 3 NA.
2. ®. IR B, 2. Sh. K. R. Kamath,

37ezIeT v yae Feerd 6 6 GIGH CMD 6 6 N.A.
3. S Ed. Q). cibam, 3. Sh. M. V. Tanksale,

BT Feed 14 14 & ED 14 14 Yes
4 SiT:ﬂ'fIQTﬂET 4. Sh. Nagesh Pydah,

BRI FRd 14 13 & ED 14 13 Yes
5. gMIEaBR 14 7 & 5. Ms. Ravneet Kaur 14 7 No
6. S od. wH. BT 14 14 & 6. Sh. L. M. Fonseca 14 14 Yes
7 £ T, 3R, TR 11 1 & 7. Sh.S. R. Khurana** 1 1 Yes
8. S U HAR 2 2 Qe 8.  Sh. Pradeep Kumar 2 2 NA.
9. o va. g 8 7 & 9.  Sh. M. L. Bagga*** 8 7 Yes
10. shem. @, Rig 2 2 A TE 10.  Sh. M. P. Singh 2 2 N.A
1. 57 s €. 3Fge 14 il & 1. Sh. Mushtaq A. Antulay 14 1 Yes
12, S e &, @uSeare 14 9 & 12, Sh. Gautam P. Khandelwal 14 9 Yes
13, s . fsn 14 13 & 13. Sh. V. K. Mishra 14 13 Yes
14 A o Tgsa 14 12 & 14. Sh. T. N. Chaturvedi 14 12 Yes
15. S . fawen 14 14 & 15. Sh. D. K. Singla 14 14 Yes
16, 3N, 3R, FeRm@ENA 14 14 Gl 16. Sh. G. R. Sundaravadivel 14 14 Yes

* 15.06.2009 BT 10R0F® & TR & B § v g
* 02.01.2010 A Fidere 781 21
*** 25.09.2009 I e T8 21

2.5 af 2000-10 & R Frgar Frker®! &1 giwTEe

N F. IR, dHA

URA TRAR ¥ 28.10.2009 F 27.10.2014 T 37/aT TN 372N b, 3
9t ugel &1, S . 3R, BT B! T Sob b 31eeT vd e e & I
R PN 2| 3T BT A I I S 9Tt Bf & e $fSom sciedg 31w
B4 & FCTwTEs TANTE &1 3MUd! I ddbi § o= Menfia!,
TS AT JOTCH, ThIghd SiRaH aeH, eTfe 3 & # 34 a9 &1 3¥a
21 5 FHa B §6 ¥ 3reger vd yae s & v W Fyfda A gd 9
SATEISTE 86 & 31, Td 0. F1ewre 9|

2 g AR

HRATRBR A 15.02.2010 F 14.02.2013 T S eI FAR B Fgfort SIdRY
et e (R-BriuTes) & e IR 3 & | 3119 el T & T 3TIdhT
&fm # 30 o @1 37T T 2

Hen. & Riz

RA TRBR ¥ 28.01.2010 F 27.01.2013 7 M wA. 0. Rig 1 g ferar oy
T Freeres (TR-BRIUTED) & Ua IR &F & | 37T el T & I 3ID
dfdm # 22 o &1 37T T 2

* Elevated as Deputy Governor, RBI on 15.06.2009.
** Ceased to be Director w.e.f. 02.01.2010.
*** Ceased to be Director w.e.f. 25.09.2009.

2.5 Profile of Directors appointed during the year 2009-10.
Sh. K. R. Kamath

The Government of India appointed Sh. K. R. Kamath as Chairman
& Managing Director of the Bank on 28.10.2009 till 27.10.2014
or until further orders whichever is earlier. He is holder of degree
in Bachelor of Commerce and Certified Associate of Indian Institute
of Bankers. He has more than 32 years of experience in
Nationalized Banks in the field of Information Technology,
Management Information System, Integrated Risk Management,
etc.. Sh Kamath was CMD of Allahabad Bank before appointment
of CMD of the Bank.

Sh. Pradeep Kumar

The Government of India appointed Sh. Pradeep Kumar as Officers
Nominee Director (Non-Executive) of the Bank for three years w.e.f.
15.02.2010 till 14.02.2013. He is holder of degree in Bachelor of
Science and has 30 years experience in Banking.

Sh. M. P. Singh

The Government of India appointed Sh. M.P. Singh as Workmen
Nominee Director (Non-Executive) of the Bank for three years w.e.f.
28.01.2010, till 27.01.2013. He is holder of degree in Bachelor of
Arts and has 22 years experience in banking.



3. o 3uafifei
a1 B g7 30 Akt FfaRed & -
3.1 &1 & aar-wdien wfAfy (v 3h.8)
IR RTd §H/4RA TRBR & el & e # I gRI e o
IR TR it (€. . 6.) T o fopar T 2
Hf-wery:
Jffer & Hee Frd FrfeRad & -
o foder & vd % & THY oaT Wien Ft o FIRE 9 86 B
Hifafere/arer car wien B vd wRaa Rard da & Frieor &
Taer # 3R BRaTs BRATI
o Tl Bay af¥e/ faaia Rewet 7 Raef & srHes 3 gd
3iffee Rar” # o1 T e favgail W 3rad BRaTs BTl
o % & 3raRe FRIecRaT Wi S St - 3R dRATS B
U H YOTE!, T[UTac Ud GHTaRerd df FHTel a5l
o fORTE vd srAMERYT ¥ & ST AEIRT @ SRIAISS® MET arett
o b FRYeror Ruref o wwiier <
o UGBV BRR & AITUHI & SRR T R RaTd §ab o feer-
ferdett & 31700 B A=A
Hw Afaa afif & afua & vu 3 B axar 8|

31.03.2010 3t Ry & /@R wRe=

**"’*
. *

2 arfdles Rard
ANNUAL REPORT
2009-10

3. Sub-Committees of the Board
The main sub-Committees of the Board are as under:-
3.1 Audit Committee of the Board (ACB)

The Audit Committee of the Board (ACB) has been constituted
by the Bank as per the guidelines of Reserve Bank of India /
Government of India.

Functions:

The main functions of the Committee are as under:-

e Providing direction and overseeing the total audit function
of the Bank and follow up on the statutory/external audit
of the Bank and inspections of RBI.

e To interact with Central Statutory Auditors in respect of
approval of quarterly/half yearly/nine monthly/annual
Financial Statements and Reports and also follow up on
all the issues raised in the Long Form Audit Report.

e To review the internal inspection/Audit functions of the
Bank — the systems, its quality and effectiveness in terms
of follow up.

e Review of inspection reports of Specialized and Extra Large
Branches and all the branches with unsatisfactory ratings.

e To act as per provisions of the Listing Agreement and in
line with the RBI guidelines.

The Company Secretary acts as Secretary to the Committee.

Composition as on 31.03.2010

1. sWE. &. Rien - R prRiues Fews 1. Sh. D. K. Singla - Non-Executive Director
(ARURSD Frreere) (Shareholder Director)
(At & sreae) (Chairman of the Committee)
2. Som. . ieamn - PHIudS fHees 2. Sh. M. V. Tanksale - Executive Director
3. it =mer der - PEUAS e Sh. Nagesh Pydah - Executive Director
4. A ad dR - IR FRives Mo 4. Ms. Ravneet Kaur - Non-Executive Director
(YRT TRPR & ) (Gol Nominee).
5. S Ul UH. B! - IR RIS Fewe 5. Sh. L. M. Fonseca - Non-Executive Director
(wRT Reid d & i) (RBI Nominee)
6. SNUA. T o - IR prfues Fees 6. Sh. M. A. Antulay - Non-Executive Director
(YRT TRBR P <) (Appointed by Gol)
forer anf 2009-10 & SR SN Sl B =R Details of meetings held during the Financial Year 2009-10
HH o5 B! i€ ¥ ! Yo § 3ufkea S. Date of the Total No. of No.of Directors
<. arka Hﬁgﬂ et No. Meeting Directors of present in the
Siree )| Eaksical the Committee Meeting
1. 04.05.2009 7 7 1. 04.05.2009 7 7
2, 09.05.2009 7 5 2. 09.05.2009 7 5
3. 19.05.2009 7 7 3. 19.05.2009 7 7
4, 19/20.06.2009 7 6 4. 19/20.06.2009 7 6
5. 28.07.2009 7 6 5. 28.07.2009 7 6
6. 12.08.2009 7 6 6. 12.08.2009 7 6
7. 25.08.2009 7 6 7. 25.08.2009 7 6
8. 12.09.2009 7 5 8. 12.09.2009 7 5
9. 28.10.2009 7 6 9. 28.10.2009 7 6
10. 30.11.2009 7 7 10. 30.11.2009 7 7
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fort af 2009-10 & SR 3mANfoTa S0 F =R : (FR))

Details of meetings held during the Financial Year 2009-10 (Contd.)

o Yo B o A et o ¥ uferd S. Date of the Total No. of No.of Directors

9. akg Hpa et No. Meeting Directors of present in the
Sirea )l Eaksical the Committee Meeting

11. 28.12.2009 7 5 1. 28.12.2009 7 5

12. 27.01.2010 6 5 12. 27.01.2010 6 5

13. 23.02.2010 6 5 13. 23.02.2010 6 5

14. 22.03.2010 6 5 14. 22.03.2010 6 5

o FFewe! g1 fad ad 2009-10 & SR 3maifsTa o whan afafa
Pl dod! A 9 A el faRor

Details of Audit Committee meetings attended by member-
Directors during the Financial Year 2009-10

® e @ BRIPE B ARH o domt SIl. No.  Name of Director No. of meetings No. of meetings
4. ™ AN Sow! Bt 4. ﬁxqﬁmage held during tenure attended
1. £ B9, 3R, GRET 1 11 1. Sh. S. R. Khurana* 11 1
2. S E). . Riwem 14 14 2. Sh. D. K. Singla 14 14
3. Sew. @, I, 14 14 3. Sh. M. V. Tanksale, 14 14
BRI e ED
4. Y rver der, 14 13 4. Sh. Nagesh Pydah, 14 13
FrIuEs s ED
5. REIRCEIKI 14 03 5. Ms Ravneet Kaur 14 03
6. 57t odt. . Wi 14 14 6. Sh. L. M. Fonseca 14 14
7. #ren. v 3t 14 12 7. Sh. M. A. Antulay 14 12
“f&ias 02.01.2010 3 e & €l *Ceased to Director w.e.f. 02.01.2010.
3.2 yae At 3.2 Management Committee (MC)
e ArAf BT T I g da (Faer vd fafaer yraen) avsr-1970 Management Committee has been constituted in terms of
& T 13 & 3RO H fopar mam 1 Clause 13 of The Nationalised Banks (Management &

gt

iy srezier vd yawer fFieers o fadamee wrfdaa & arex FrefoiRaa

Al IR R e &:

®) 01 gamai(fer vd IR Ffer smenRa) & wdiga A

@) 0T AEEI/ACS @ ST

) YT e eTed I & 3RAIEH &g IR

9) IR B IR R o/t e geam, s okt o
TR W B/a1enrgor wraw aeEst # faga oY enfher &

3.) dTE/3TIe SR BRAT, §b BT FaTd HRAT

) WERI 3T rgAfea gfrferat, dufar & sfemat 3R %o
Al B e vd sosRsiT
=

) 9 gR1 I 3T IS AT

31.3.2010 & TR TR
1. ST, 3R. W

31e8T U9 uee e

(Tt & sreen)
2. SEm. av. iean PRI eTH
3. Sy arrdsr FriuTD Feers
4. S UA. TH. BIGHT iR e fewrs
(WR<a Ra1d o & i)
5. S5, 9. Wugelard iR Brfues e
(¥Rl TR T 7]
6. SN YA U. 3 R RS FHeerd
(¥Rl TRBR T )
7. SNEL BA. Tgaar R prue® Fees
(IRURS Fee)

Miscellaneous Provisions) Scheme, 1970.
Role/Functions

The Committee considers following matters which are beyond
the discretionary powers of CMD:-
a) Sanctioning of credit proposals (funded & non funded)

b) Loan compromise/write- off proposals
c) Proposal for approval of capital and revenue expenditure
d) Proposals relating to acquisition and hiring of premises

including deviation from norms for acquisition and hiring
of premises

e) Filing of suits/appeals, defending them, etc.

f)  Investments in Government and other approved securities,
shares and debentures of companies including underwriting

g) Donations

h)  Any other matter referred by the Board.

Composition as on 31.3.2010
1. Sh. K. R. Kamath Chairman & Managing Director
(Chairman of the Committee)
Executive Director

Executive Director
Non-Executive Director

(RBI Nominee)

Non-Executive Director
(Appointed by Gol)
Non-Executive Director
(Appointed by Gol)
Non-Executive Director
(Shareholder Director)

2. Sh. M. V. Tanksale
Sh. Nagesh Pydah
4. Sh. L. M. Fonseca

w

5. Sh. G. P. Khandelwal
6. Sh. Mushtaq A. Antulay

7. Sh. T. N. Chaturvedi
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foret af 2009-10 & SR 3mEAfSTET doat B faa=or Details of meetings held during the Financial Year 2009-10
o Yo B wfafr & Fret Yoo § Jufer S. Date of Total No. of Directors No. of Directors
. a’E Eakaaksics) el @5t e No.  Meeting of the Committee  present in the Meeting
1. 15.04.2009 8 7 1. 15.04.2009 8 7

2. 04.05.2009 8 8 2. 04.05.2009 8 8

3. 21.05.2009 8 8 3. 21.05.2009 8 8

4. 09.06.2009 8 8 4. 09.06.2009 8 8

5. 22.06.2009 7 7 5. 22.06.2009 7 7

6. 29.06.2009 7 6 6. 29.06.2009 7 6

7. 14.07.2009 7 7 7. 14.07.2009 7 7

8. 29.07.2009 7 7 8. 29.07.2009 7 7

9. 12.08.2009 7 7 9. 12.08.2009 7 7

10. 26.08.2009 7 7 10. 26.08.2009 7 7

11. 14.09.2009 7 7 11. 14.09.2009 7 7

12. 25.09.2009 7 7 12. 25.09.2009 7 7

13. 14.10.2009 6 5 13. 14.10.2009 6 5

14. 09.11.2009 8 6 14. 09.11.2009 8 6

15. 25.11.2009 8 8 15. 25.11.2009 8 8

16. 10.12.2009 8 8 16. 10.12.2009 8 8

17. 28.12.2009 8 5 17. 28.12.2009 8 5

18. 13.01.2010 7 7 18. 13.01.2010 7 7

19. 27.01.2010 7 7 19. 27.01.2010 7 7

20 23.02.2010 7 7 20. 23.02.2010 7 7

21 12.03.2010 7 5 21. 12.03.2010 7 5

22 22.03.2010 7 7 22. 22.03.2010 7 7

23 29.03.2010 7 6 23. 29.03.2010 7 6

forarad 2000-10 & 2R W el gRdo® A Hm e wef fdavor Details of meetings attended by member-Directors during the
Financial Year 2009-10

3 frer® &1 I BRIBIA B AR 7 doai d S. Name of No. of meetings No. of meetings
9. ™ ST Soa! B e T feran No.  Director held during the tenure attended
1. 1. . Y. Tehadl,* 1. Dr. K. C. Chakrabarty, 4 4
3rezier vd yae foeerd 4 4 CMD*
2. NP, 3R, P, 2. Sh. K. R. Kamath, 10 10
31eeT vd e eerd 10 10 CMD
3. £ vq. QY. eipam, 3. Sh. M. V. Tanksale, 23 22
FEUES s 23 2 ED
4. St =miver e, 4. Sh. Nagesh Pydah, 23 22
LARRIGEAAR N 23 22 ED
5 it oat. eA. Bifa 23 2 5 Sh. L. M. Fonseca 23 22
6. M. &, Rwer 12 12 6. Sh. D. K. Singla** 12 12
7. o Tt &Y. woSerare 10 06 7. Sh. Gautam P. Khandelwal 10 6
8 A 2 ©. 3R 11 10 8. Sh. Mushtaq A. Antulay 1 10
9 A S T, Tgaar 1 10 9. Sh. T.N. Chaturvedi 11 10
10 1 T4, 3R, G 17 16 10.  Sh.S.R. Khurana*** 17 16
1 sy, &. s 12 11 11. Sh. V. K. Mishra 12 11
12 A M. IR, Frex@Ead 12 12 12. G.R. Sundravadivel 12 12
* f&Aias 15.06.2009 1 1. R. §a & 37 TR wdrad gel * Elevated as Deputy Governor, RBI on 15.06.2009.
* fiep 14.01.10 3 Iffa & wew &1 &l ** Ceased to be member of the Committee w.e.f. 14.01.2010
e 02.01.10 § Feed 6l &1 #** Ceased to be Director w.e.f. 02.01.2010
3.3 SiRew yaem wfifa 3.3 Risk Management Committee
do gRT SNRaw yawer afafd o1 1o fisar mar 1 The Bank has constituted the Risk Management Committee.
B Functions:
o SRaw gaem I Aaftrd fossit o Hecayut fawar w < 3R wa =, e To guide CRMC, ALCO & ORMC on any issue of
UM Ud 31T 3R Y 37 BT ARTEe /AT ol JHTat §9-=ad & fore importance for risk management and to oversee the
& afHfat & & B a| functioning of these committees for effective coordination.
o 5 o T B IR AR SHRaA ya=e ufgsar (aafe, gome, e Approving Market Risk Management processes (including
SraTer, AT vd s wfga) o e oyl people, systems, operations, limits and controls) as per

Bank’s policy.
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o SiiRaw yaem f/moRod® & feem et ar smaen i 3/
SRaH & Jaer I 3IUTe 2 3Tferd fohi 371 31Taedd BRaTs

&I IAIE BT
31.03. 2o1oa§’rﬁm1%rasaaawzm=n

1. S, IR, HWd 3reet v yey feeis
(afafer & srezer)

2. ey, @Y. i FruAS s

3. YR der PUTCTD STTD

4. A @ BR R-Frue® Hewd
(YRT TRDHR & M)

5. SN Ue. vH. Wif-gaT iR prduTes Feers
(R Rard da & i)

6. sNeEr &. Rawar IR BrduTes Fears
(IRERS Fee)

7. SIS IR, @A R Frdues Feers
(IRURS Free)

8. sNEl v agaar R PriuTe® Feed
(IRERS Fee)

famr o 2009-10 & SR 33T Soa! # He el @ JulRerfy &
=R

e Approval of any other action necessary to comply with
requirements set forth in Risk Management Policy/RBI
guidelines or otherwise required for managing any risk.

Composition as on 31.03.2010.
1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)
Executive Director

Executive Director
Non-Executive Director

(Gol Nominee)
Non-Executive Director

(RBI Nominee)
Non-Executive Director
(Shareholder Director)
Non-Executive Director
(Shareholder Director)
Non-Executive Director
(Shareholder Director)

2. Sh. M. V. Tanksale -
Sh. Nagesh Pydah -
4. Ms. Ravneet Kaur -

w

5. Sh. L. M. Fonseca -
6. Sh. D. K. Singla -
7. Sh. G. R. Sundravadivel -

8. Sh. T. N. Chaturvedi -

Details of meetings attended by member-directors during the
Financial Year 2009-10.

o fFres @ FrdeE & R fora doat A S. Name of No. of meetings No. of meetings

0 T SANSTa Sod! DI w= o feran No.  Director held during the tenure attended

1 1. &. . THad, 1 1 1 Dr. K. C. Chakrabarty, 1 1
3TeTIEt vY yaer e CMD*

2 M B, IR, A, 2 2 2. Sh. K. R. Kamath, 2 2
3rezer vl ey Feed CMD

3 A oA, 4. e, 5 5 3. Sh. M. V. Tanksale, 5 5
BRI e ED

4. Y Tmver de, 5 5 4, Sh. Nagesh Pydah, 5 5
BRI e ED

5. ﬁ@?ﬁﬁﬂﬁ? 5 3 5. Ms. Ravneet Kaur 5 3

6. it oat. eA. Bifaa 5 5 6. Sh. L. M. Fonseca 5 5

. 4 B 3R, GRET 4 4 7. Sh. S. R. Khurana** 4 4

8. M. IR, Frex@aEaeT 5 5 8. Sh. G. R. Sundravadivel 5 5

9. e e, Tgaar gl QEGH 9. Sh. T. N. Chaturvedi Nil N.A.

0. SEL %, Rer Nl A e 10.  Sh.D. K. Singla Nil N.A.

* f&Aias 15.06.2009 I 10R0SS & 30 Ta+R Y= gel * Elevated as Deputy Governor, RBI w.e.f. 15.06.2009.
&A1 2.01.10 ¥ Freerd 81 1 ** Ceased to be Director w.e.f. 02.01.2010
3.4 FABAIR Tedbar BRAR AWE! & fFueH ot wwen 3.4 Committee of Directors to review disposal of Vigilance/Non-
2q fFriers afafa (< st &) vigilance Disciplinary action cases (COD)

ELcaau]
Jffer, wadar 3R R Fddbar seHG SRa AW & FueE
B e TS SR W e 21

31.03. 2010@&@:%&3313«11%31

1. N &. IR, FHd 31erey U9 gae Feers
(e & srezet )

2. Sed. a). i PIOUTTD 1S2Th

3. 8= der FriuS s

4. g IGAd R R-priues s
(YRT TRBR & M)

5. & ud. v, Bifer IR U s
(WRera Re1d do & =rferh)

Role/Functions

The Committee reviews disposal of vigilance and non-vigilance
disciplinary action cases on quarterly basis.

Composition as on 31.03.2010
1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)
Executive Director

Executive Director
Non-Executive Director

(Gol Nominee)
Non-Executive Director

(RBI Nominee)

2. Sh. M. V. Tanksale -
Sh. Nagesh Pydah -
4. Ms. Ravneet Kaur -

w

5. Sh. L. M. Fonseca -
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Details of meeting attended by member-Directors during the
Financial Year 2009-10.

BH frer® &1 9™ I BRIBI B ARM 57 doot # S. No. Name of Director No. of meetings held No. of meetings

il Imafara domt 3t wEm Jufefer ge during tenure attended

1 MNP, 3R, A, 2 2 1. Sh. K. R. Kamath, 2 2
3reTet vd gae Feens CMD

2 S ed. Y. cida, 4 4 2. Sh. M. V. Tanksale, 4 4
BRI Feeid ED

3 7t Amiver e, 4 4 3. Sh. Nagesh Pydah, 4 4
BRI eeTd ED

4 ﬂ’?ﬁ?‘cﬁﬁﬁﬂﬂ? 4 2 . Ms. Ravneet Kaur 4 2

5 Y v, T, B 4 4 5. Sh. L. M. Fonseca 4

3.5 g urenfie afifa
T AT T T, GaT-3gR T Ue o Srenfie e fafie uaesit
@ 37T UF 52 Holge Y- d UGG 3UTd G &g fobar ma 2

31.03.2010 3t Reifey & IR FRT=

1. #eq. 4. eieae - BRI FRee
(afafe & sreae)

2. &= der - BUES FRee
(dpfeads arezer)

3. SN Tiaw @, W3eare - IR FrRiues Free
(¥Rl FRBR GRT )

4. M. . Rer - IR FrRiues Free
(FRURS Free)

5. SN UG AR - IR FRITES s
(1R et Frerep)

6. Srew. O g - IR U Feers
(PHIRY T )

fort o 2009-10 & SR M Sod! # Fawa v &I FufRkufa &
=R

3.5 Information Technology Committee

The Committee has been constituted to study various aspects
of Information Security & Information Technology initiatives
and suggest appropriate measures to strengthen the same.

Composition as on 31.03.2010
1. Sh. M. V. Tanksale - Executive Director
(Chairman of the Committee)
Executive Director

(Alternate Chairman)
Non-Executive Director
(Appointed by Gol)
Non-Executive Director
(Shareholder Director)
Non-Executive Director
(Officers Nominee Director)
Non-Executive Director
(Workmen Nominee Director)

2. Sh. Nagesh Pydah -
3.  Sh. Gautam P. Khandelwal -

4. Sh. D. K. Singla

5. Sh. Pradeep Kumar -

6. Sh. M. P. Singh

Details of meetings attended by member-Directors during the
Financial Year 2009-10

wae  fowe sram fSTa Soat 57t dooi & S.No. Name of Director No.of meetings No.of
P = Jufrd ge held during tenure meetings attended

1 o w. . et 4 4 1. Sh. M. V. Tanksale 4 4

2 it rver a1 4 4 2. Sh. Nagesh Pydah 4 4

3. Y it 9. @osadTa 4 4 3. Sh. Gautam P. Khandelwal 4 4

4, & &, Riwen 4 4 4. Sh. D. K. Singla 4 4

5 $tow. va. g 2 2 5. Sh. M. L. Bagga* 2 2

6 Yy AR T GG 6. Sh. Pradeep Kumar Nil NA.

7 fem. o, g T QUER 7. Sh. M. P. Singh Nil N.A.

* 25.00.2009 ¥ Feers T8l €1 * Ceased to be Director w.e.f. 25.09.2009

3.6 UaEfd & fore fewre aftifa

o

ey Iea BRiuTee s whet VIl # vl & fore snfieart & deer
fIaR el & q2 Iea BRIUTeTd IS et VI| H 3rgAre 7 8 & Haer
# yre yferdet W faaR a1

31.03.2010 B RRIfT IFAR T=e=

1. N&. IR, FEd 31ezreT vd yaer fFewis
(afafe & 3rezen)

2. g IGd dR R-priues e
(WRd TRBR & M)

3. #ud. v, Bifrer iR iU Fees
(R Retd § & )

3.6 Directors Promotion Committee
Role/Functions

The Committee considers candidates for promotions to Top
Executive Grade Scale-VII as well as representations of
candidates against non-approval for promotion to Top
Executive Grade Scale-VII.

Composition as on 31.03.2010
1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)
Non-Executive Director

(Gol Nominee)
Non-Executive Director

(RBI Nominee)

2. Ms. Ravneet Kaur -

3. Sh. L. M. Fonseca -
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fae & 2009-10 & SR TR B v Jo g5 ToTeH AN T4 3
Hawd fereeret = | feran

3.7 &5 & foew wfifcr - e s ot Fere 2

TP BRIE U AT ST e M7 arel arersT areel 3 FeRE
q 3RJacH 2 Ua fadry afffar s o v &1

31.03.2010 B RRAIfT & IR T=T=1

1. 2N &.3R.FHd 3re7eT vd yaer Feeis
(frfer & 3reaeT)

2. o ww.ar el YD S2TH

3. 8= der Friues s

4. A IGd PR R FrduEs s
(VR TRBR B! M)

5. Srend. e iR Frius e
(IRRYURS FwD)

6. I yd FAR R Frduas s
(1R e Frwrep)

7. Sew. a1 g iR iU Fewd
(AR T FewrD)

ad 2009-10 & SR 3MAfSTd dob! # Fawg FFRve! o uferfy & &R

One meeting of the Committee was held during the Financial Year
2009-10, which was attended by all the then three member-
Directors.

3.7 Special Committee of Board — For monitoring fraud cases.

The Committee has been constituted for monitoring and review
all fraud cases of Rs.1.00 crore and above.

Composition as on 31.03.2010
1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)
Executive Director

Executive Director
Non-Executive Director

(Gol Nominee)

Non Executive Director
(Shareholder Director)
Non-Executive Director
(Officers Nominee Director)
Non-Executive Director
(Workmen Nominee Director)

2. Sh. M. V. Tanksale -
Sh. Nagesh Pydah -
4. Ms. Ravneet Kaur -

(O8]

5. Sh. D. K. Singla

6. Sh. Pradeep Kumar

7. Sh. M. P. Singh -

Details of meetings attended by member-Directors during the
Financial Year 2009-10

EicaECic Rk ) Frfe & ARM 57 doai # S. No. Name of Director No.of meetings No. of
IMfSTa Yoot B wE Jufera ge held during tenure meetings attended

1. 1. . 1. THad, 1 1 1. Dr. K.C. Chakrabarty, 1 1
3reged vd g e CMD*

2. N B. 3R, B, 2 2 2. Sh. K. R. Kamath, 2 2
3reze vd yae fHeerd CMD

3. o, @, o, 5 5 3. Sh. M. V. Tanksale, 5 5
FEUTS Fees ED

4. St =miver der, 5 5 4. Sh. Nagesh Pydah 5 5
BRI Fees ED

5. ﬁ%ﬁﬁﬁﬁaﬁ? 5 2 5. Ms. Ravneet Kaur 5 2

6. A e, . 3Fger 5 5 6. Sh. M. A. Antulay** 5 5

7. . . fsr 5 5 7. Sh. V. K. Mishra** 5 5

8. 3. 3R '\ﬁ?ﬁﬁ(ﬁﬂ** 5 5 8. Sh. G. R. Sundaravadivel** 5 5

9. Ay AR T GG 9. Sh. Pradeep Kumar NIL NA.

10 srem. 9. g T QOER] 10.  Sh. M.P. Singh NIL N.A.

&7 15.06.2009 3 HOR0FH & 37 TR U&TH X
** feeTieh 22.08.10 W Fewd &l &

3.8 uR#ife wfAf
AR BT BT 5 & Ut Biferds Hasrei (31eaet va gaer e au
DGR Fiees) & B e o1 Gedic BT 2
31.03.2010 B} Rerfel & IR R

1. Yo I BR R FrIuES FHees
(RA TRBR &b AT

2. S UdA. UH. Wi~gar R B Fewd
(R Retd §a & i)

3. AN IR gared IR SRS s
(RURS Fwm)

4. syan . fasm R BRue® Fees
(41l TRDR ST )

* Elevated as Deputy Governor, RBI on 15.06.2009
** Ceased to be member w.e.f. 22.03.2010

3.8 Remuneration Committee

The Committee evaluates performance of whole-time Directors
(CMD & EDs) of the Bank.

Composition as on 31.03.2010
1. Ms. Ravneet Kaur Non-Executive Director
(Gol Nominee)
Non-Executive Director
(RBI Nominee)
Non-Executive Director
(Shareholder Director)
Non-Executive Director

(Appointed by Gol)

2. Sh. L. M. Fonseca

3. Sh. G. R. Sundravadivel

4. Sh. V. K. Mishra
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Details of meetings attended by member-Directors during the
Financial Year 2009-10.

wue  fows s am fSTa d5d et domi d S. No. Names of Directors No. of meetings No. of meetings
Jufrd ge held during the tenure attended

1. ﬁﬁ?ﬂﬁﬁaﬁ? 1 1 1. Ms Ravneet Kaur 1 1

2, A vet. oA, B 1 1 2. Sh. L. M. Fonseca 1 1

3. A 29, 3R, TR 1 1 3. Sh. S. R. Khurana* 1 1

4, rar. . fsn 1 1 4. Sh. V. K. Mishra 1 1

5. M. IR, FreRaEdd gl e T 5. Sh. G. R. Sundravadivel NIL N.A.

*02.01.2010 R Frwrs &1 1

3.9 MieA Iffd
fafer a1 e 4. R. 36 & fEen-Fee & 3R §6 5 98 ¥ IRuRS

e (@) & dde & “Iugad qUT FHRIa” AF®! &1 SuTeH Jfead
R & fore T mar 81

31.03. 2010351&%:%%53@11?%:11

1. gEN I BR R FriuEs Fees
(YRT TRBR & M)
(afafer & areme)

2. SN ud. v, Bifger IR iU s
(WRdra Re1d do & =rferh)

3. S YIS U 3 R FriuTeS Fees
(YRT TRPR & M)

4. A &. fsm IR U s
(IRel TRDR GRT FH7gerr)

ay 2009-10 B SR AFfT B DS b 6 83|

3.10 e Jar afafer

1S P! UTed JaT il &1 Mo ffeiiad sraf & fore fear man g -

o TS ST -NifdT FI
o vy oY o5 STTahd! & Ig R 390 WA & IRAeH & foe
HY ER BRAT &

o 3T 3 IUYTTIAT BT e H I g TS IFHIEH Fiesan|

o SHIGAT TC B ATuG FaarT|

o U Jar3it B Farfies e wRia)

o Sfp Apuret AT & 3ld TarE B prafaaT & AR
BT

o UM @ T3 AESH a1 DI O  Faferd fopeit 3= Aet Bl
T

31.03. 2o1oaﬁﬁmﬁras313-aﬂw=n

1. SM®. 3R. M 3rezIeT vd yae feerd
(afafa & sreaen)
2. Swm. av. iean PIIUTTS e2Th
(St & dopteuds aTeared)
3. sheanerder PIAUTCTD STTh
4. S UA. TH. BIGHT iR Brfues e
(wRera Ra1d o & =iferh)
5. S 3. 9. Wuselard iR Brues e
(¥Rl TRBR T )
6. swar . fsm iR Brfues e

(WRd WBR gRT FgeR)

* Ceased to be Director w.e.f. 02.01.2010

3.9 Nomination Committee

The committee has been constituted as per RBI guidelines to
determine the fulfillment of ‘fit and proper’ criteria in respect
of Shareholder Director(s) on the Board of Bank.

Composition as on 31.03.2010
1. Ms. Ravneet Kaur - Non-Executive Director

(Gol Nominee)

(Chairman of the Committee)
Non-Executive Director

(RBI Nominee)
Non-Executive Director
(Appointed by Gol)
Non-Executive Director
(Appointed by Gol)

2. Sh. L. M. Fonseca -

3. Sh. Mushtaq A. Antulay

4. Sh. V. K. Mishra -

No meeting of the committee was held during the Financial Year
2009-10.

3.10 Customer Service Committee

The Customer Service Committee has been constituted to

discharge the following functions :

e Formulation of a Comprehensive Deposit Policy.

e Issues such as the treatment on death of a depositor for
operations of his account.

e Product approval process with a view to suitability and
appropriateness.

e Annual Survey of depositor satisfaction.

e Tri-enniel audit of such services.

*  Monitoring the implementation of awards under the
Banking Ombudsman Scheme.

e Examine any other issue having a bearing on the quality
of customer service rendered.

Composition as on 31.03.2010
1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)
Executive Director

(Alternate Chairman of the
Committee)

Executive Director
Non-Executive Director

(RBI Nominee)
Non-Executive Director
(Appointed by Gol)
Non-Executive Director
(Appointed by Gol)

2. Sh. M. V. Tanksale -
3. Sh. Nagesh Pydah -
4. Sh. L. M. Fonseca -
5. Sh. G. P. Khandelwal -

6. Sh. V.K. Mishra -
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7. SN UEH AR - IR FRITES s
(TR fe Freer)

8. #iew. dr. [g - IR FRITES s
(BHARY IfH Freere)

fort aef 2009-10 & SR 3mANfSTa TS Va1 T 3t Sod! B <k

Non-Executive Director
(Officers Nominee Director)
Non-Executive Director
(Workmen Nominee Director)

7. Sh. Pradeep Kumar -

8. Sh. M. P. Singh -

Details of meetings attended by member-Directors during the
Financial Year 2009-10

P Ree & am FrdeE & ARM 57t doai & S.No. Name of Director No.of meetings No. of meetings
AT ot JufRerd ge held during the tenure attended

1. M B. IR, B, gl QOER] 1. Sh. K. R. Kamath, Nil N.A.
37eTIEt vd ey Fewrd CMD

2, S e, d. e, 4 4 2. Sh. M. V. Tanksale, 4 4
HRIUES e ED

3. Y =mer Yer, 4 4 3. Sh. Nagesh Pydah, 4 4
BRIUTCS a2 ED

4. #t vat. vA. BifeTe 4 4 4. Sh. L. M. Fonseca 4 4

5. #t ow. va. g 2 1 5. Sh. M. L. Bagga* 2 1

6. S 7. &, woderare 4 2 6. Sh. G. P. Khandelwal 4 2

7. S, &. fsn 4 4 7. Sh. V. K. Mishra 4 4

8. it 7 AR gl GEH 8. Sh. Pradeep Kumar Nil N.A.

9. fem. o, Rg T QOER 9. Sh. M. P. Singh Nil N.A.

* 25.09.2009 ¥ e &l 21 * Ceased to be Director w.e.f. 25.09.2009

3.1 GEaR=rT |fifa 3.11 Power of Attorney Committee

T 3% 7 P o R SIBIRAT /FHaRAT B FEIRA™T (UfR
3Tt 31CTH) TET Bl & dlfch d aecdat b e @ b 31k §
@1 yfaffér o) Aol

31.03.2010 & 3[R |THT

1. Srem. qn. lean - BIUAS Fewd
(afafer & sreae)

2. Sramer ter - POUES FRTe

3. ST IS U 3 - IR FRITES Fewd
(¥Rl TRBR T Fgarr)

4. San . fasn - R BRUES Hews
(¥Rl TRBR T )

5. SNEL TA. agaar - IR FRITES Fees
(IRURS Free)

¥ 2009-10 B SR ITANfSTA S § Taa- el &) 3ulefy & =R:

The committee grants power of attorney to officers and
employees of the Bank authorizing them to execute
documents and represent on behalf of the Bank.

Composition as on 31.03.2010
1. Sh. M. V. Tanksale - Executive Director
(Chairman of the Committee)
Executive Director
Non-Executive Director
(Appointed by Gol)
Non-Executive Director
(Appointed by Gol)
Non-Executive Director

(Shareholder Director)

2. Sh Nagesh Pydah -
3. Sh. Mushtaq A. Antulay -

4. Sh. V. K. Mishra -

5. Sh. T. N. Chaturvedi -

Details of meetings attended by member-Directors during the
Financial Year 2009-10

wre  fRee 1AM FrdeE & 2RE St doat S.No. Name of Director No.of meetings No.of meetings
ImNfaTa doi # 3ufra ge held during the tenure attended

1. s ed. Y. e, 4 3 1. Sh. M. V. Tanksale, 4 3
HrRiuT® FeRis ED

2. St =miver e, 4 4 2. Sh. Nagesh Pydah, 4 4
FrfuT® Fees ED

3. A ow. v, g 4 3 3. Sh. M. L. Bagga* 4 3

4. N LA U. I gl GRGE 4. Sh. Mushtaq. A. Antulay Nil N.A.

5, Srar. . fsn T QGG 5. Sh. V. K. Mishra Nil NA.

6. A EY. v Igdar T e 6. Sh. T. N. Chaturvedi Nil NA.

* 25.00.2009 ¥ Fewrs et 21 * Ceased to be Director w.e.f. 25.09.2009

3.12 S 3! srfieia Ttrer) g Teitern grfter) |fiifa

T &1 o FgRTRG MIGRT B SR B TR qedar
STRIBRY/GHART (3R Td 3rd1er) fafeiom, 1977 3 S1=RoTH 31t
oTIGRY/EeT MReRY & 5u § B Bx- 2 fosar mar ol

3.12 Appellate Authority & Reviewing Authority Committee of
the Board

The committee has been constituted to act as Appellate
Authority/Reviewing Authority in terms of schedule of
Disciplinary authorities to PNB Officer Employees (Discipline
& Appeal) Regulations, 1977.
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1. NP, IR, dEd 3rezIeT vd yae feerd
(afafer & areder)

2. SEm. av. iean P eeh

3. e dsT U eTh

4. JA G PR R Friue® Feers
(RA TRBR &b AT

5. S Ul UH. Bif-ga iR Brfues e
(wRdra Raid § & =ifarh)

T @ 2000-10 & <R TS & PIE o 2 &F|

3.13 frreeTe & wFa e faera afafa

Tl BT a9 AT G St qel, gi¥neror Sae A o
JEd TR R 3I71d BRA JUT 36 H AHG F1eH & TR H IR T &
foTE SRS AT IR B 3R 396 BrRITaT R FRM & &
fore oo |

31.08. 20103%&@:%&3%@

1. N ¥. 3IR. Hd 3reeT U g Feers
(e & srezer )

2. Aed. aY. ST PIOUTTD 1S2TH

3. 8= der FiTAS e
(afffer & dopfeads srezed)

4. SN 9. WU IR iU s
(el FRDR g1 FH7gerr)

5. S YIS U. 3R R FriuTeS Fees
(HIRel FRDR GRT )

6. SN 3N 3R, Fearead R PR Fees
(FRYRS Free)

7. SN {39 uisty SIREIEE R KIMERCNLET

faw o 2009-10 & SR AfAFT B v Joi g o T4 6 Taw JuRRed
7|
3.14 fas71 2013 @ iR wfdfay

I vl fasm 2013 & wrafaem # g8 gmf o witer a=ar & aen
@ o fafire el # & 7 smensi w fGaR-famet o a=ar 21

31.03.2010 B RIfY & AR TT=

1. Srew. ar. clean FrRIUES Feed
(afaf & sreae)

2. Sy=mrerds FRIUeS Fees
(it & dopteuds arered)

3. SN tilaw & Seaara iR Frfues Fews
(¥Rl TRDR T )

4. SN, IR, FRAEEA R Priues Feers
(FRRD Fraes)

5. S UaH $AR R RS Fees
(rfRrRY ATt Frder)

6. som . Rig R Fruas Fewd

(PHIRY T Freem®)
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Composition as on 31.03.2010
1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)
Executive Director

Executive Director
Non-Executive Director

(Gol Nominee)
Non-Executive Director

(RBI Nominee)

No meeting of the Committee was held during the Financial Year
2009-10

2. Sh. M. V. Tanksale -
Sh. Nagesh Pydah -
4. Ms. Ravneet Kaur -

w

5. Sh. L. M. Fonseca -

3.13 HRD Committee of Directors :

The Committee has been constituted to look into Macro level
HR issues, Training issues and formulation of action plan for
improving quality of the Bank’s Human Resource and oversee
its implementation.

Composition of Committee as on 31.03.2010.

1. Sh. K. R. Kamath - Chairman & Managing Director
(Chairman of the Committee)
Executive Director

Executive Director

(Alternate Chairman of the
committee)

Non-Executive Director
(Appointed by Gol)
Non-Executive Director
(Appointed by Gol)
Non-Executive Director
(Shareholder Director)
Outside HR Expert

One meeting of the Committee was held during the financial year
2009-10 which was attended by all the then six members.

2. Sh. M. V. Tanksale -
3. Sh. Nagesh Pydah -

4. Sh. G. P. Khandewal -

5. Sh. Mushtaq A. Antulay
6. Sh. G. R. Sundravadivel -

7. Sh. Vivek Paranjpe -

3.14 Steering Committee for Vision 2013

The Committee reviews the progress in implementation of
Vision 2013 and also deliberates upon most of requirements
as warranted in the aspects of plan.

Composition as on 31.03.2010
1. Sh. M. V. Tanksale - Executive Director
(Chairman of the Committee)
Executive Director

(Alternate Chairman of the
committee)

Non-Executive Director
(Appointed by Gol)
Non-Executive Director
(Shareholder Director)
Non-Executive Director
(Officers Nominee Director)
Non-Executive Director
(Workmen Nominee Director)

2. Sh. Nagesh Pydah -

3. Sh. G. P. Khandewal -
4. Sh. G. R. Sundravadivel -
5. Sh. Pradeep Kumar -

6. Sh. M. P. Singh



fort o 2009-10 & SR AT Sod! # Fawa ! &I FuRRkufa &
=R

Details of Meetings attended by member-Directors during the
Financial Year 2009-10

EzicECRic s ) Frfe & ARM 57 domi # S. No. Name of the Directors No. of meetings No. of meetings
3TNfoTa dowt @t wwE Jufera ge held during the tenure attended

1. A oA, qY. T 3 3 1. Sh. M. V. Tanksale 3 3

2. it Amiver det 3 3 2. Sh. Nagesh Pydah 3 3

3. it 3. 0. @useara 3 1 3. Sh. G. P. Khandewal 3 1

4, A M. IR, Fraxaead 3 3 4. Sh. G. R. Sundravadivel 3 3

5. it g&T AR T QOER] 5. Sh. Pradeep Kumar Nil N.A.

6. frem. 0. g Nl A e 6. Sh. M. P. Singh Nil N.A.

3.15 IR 3ieRor AfAfa 3.15 Share Transfer Committee

USTTe eel 3 (IR vd dodb) fafram 2000 & graenmi & 39R §6
gRT | wiea & T ot
[T SRR b 37RO, FETidbe RR-UHIOITA STRI B+ 2T IRRI B
HUTOT 3R 37 : Tl U H SR DR 7 I g A DY FHRFAT
Td 3FFHIEH Bl &l

31.03.2010 B RRAIfT & IR TT=T

1. Y e der - PUES FRTe
(afirfer & sreTen)

2. o wa.4. el - PUES FRTe

3. Saeaagad - IR-prITaS e
(IRRIRS FewD)

fara o 2009-10 & SR e el & dob! § suferfy Twaeh @R

The Committee has been constituted as per provisions of
Punjab National Bank (Shares & Meetings) Regulations, 2000.

The Committee monitors and approves transfers of physical
shares, issuance of duplicate share certificates/new certificates,
transmission of shares and rematerialisation of shares etc.

Composition as on 31.03.2010
1. Sh. Nagesh Pydah - Executive Director
(Chairman of the Committee)
Executive Director
Non-Executive Director

(Shareholder Director)

2. Sh. M. V. Tanksale -
3. Sh. T. N. Chaturvedi -

Details of meetings attended by member-Directors during the
Financial Year 2009-10.

whe  fReE 1AM AT S Jo@i 7 S. No. Name of Director No. of meetings No. of meetings
Eaksical Iufefer e held during the tenure attended

1. S T4, 3R, LR 18 17 1. Sh. S. R. Khurana* 18 17

2. At =miver de71, HRAUS gD 24 21 2. Sh. Nagesh Pydah, ED 24 21

3. S . a1 e, ST Fees 24 24 3. Sh. M. V. Tanksale, ED 24 24

4. M. . Tgadr 24 22 4, Sh. T. N. Chaturvedi 24 22

*2.01.2010 & e TET &1
31.3.10 T UTWT YRR 3FAR0T 3R R BRATS DI 571 bl 2

3.16 IR URS/fave R afifa
Tf IR ORI &) RBrbrad! &1 Fue a2l

31.03.2010 3t ReIfet & IR FRT=

1. < . agdar - IR-FRITS Hewrd
(FRURS Free)
(afaf & sreae)

2. ey, a). e - PR Feee

3. syamerdsr - BUES FRee

forr aef 2009-10 & 2R AFAT Bt dowi # Few Fewrl ot JulReifa &
&R

*Ceased to be Director w.e.f. 02.01.2010

All share transfer requests received upto 31.3.2010 since disposed of.

3.16 Shareholders’/Investors’ Grievance Committee

The Committee looks into the redressal of shareholders’
grievances.

Composition as on 31.03.2010 :
1. Sh. T. N. Chaturvedi - Non-Executive Director
(Shareholder Director)
(Chairman of the Committee)
2. Sh. M.V. Tanksale - Executive Director

3. Sh. Nagesh Pydah - Executive Director

Details of meetings attended by member-Directors during the
Financial Year 2009-10.

HHG  fRwe B M PBIA P AR afTd Yoo &

S. No. Name of Director No. of meetings No. of meetings

Jo@! B TE FufRefer s held during tenure attended
1. 4 o, 3R, GRET 5 5 1. Sh. S. R. Khurana* 5 5
2. M. . Tgadr 6 6 2. Sh. T. N. Chaturvedi 6 6
3. £ wh. Y. i, 6 6 3. Sh. M. V. Tanksale, 6 6
FEUAS Fed ED
4. Sy mrer de, 6 6 4, Sh. Nagesh Pydah, 6 6
PRI e ED

*02.01.2010 X Fyeere 18T 21

*Ceased to be Director w.e.f. 02.01.2010
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Sh. Ramesh Kumar Kochar, Company Secretary has been appointed
as the Compliance Officer in terms of Clause 47 of the Listing
Agreement.

The
the

Bank received 454 complaints from the shareholders during
financial year, since redressed and no complaint was

outstanding as on 31.03.2010.

4, SOR Higa 4. Code of Conduct
I & I Fieers e aRw gewem @i & freTRaT 3 SaR e All Directors on the Board and senior management personnel
mawa%g%a%%l 39 3o 1 derse 3rifa pnbindia. com & “Know have affirmed compliance with the Code of Conduct. The same
us™ e (Oraganisation structure) o 3wiTra aeriar ma &1 has also been placed on the Bank’s website “www.pnbindia.com”

under the head “Know us (Organisation Structure)”.

5. 3ifard] IR-aifFrard smensi &1 sruTe 5. Compliance of Mandatory/Non Mandatory requirements
§ = GAIBROT BRR I TRT 49 B 31-arek 3ifereen 3miensii a1 srjare The Bank has complied with the mandatory requirements of
foan 21 390 ey @ IR-3ifard smenstt & 9% ¥ WIeR A& fobar Clause 49 of Listing Agreement. In respect of non-mandatory
gl requirements of the said clause, the Bank has not adopted the

same.

6. 3T oD 6. General Body Meetings
ITRERD Bf TUeetl A1 aTfies 3 ! o faaroT 39 UK &: The details of last three Annual General Meetings of

shareholders are as follows :

e fea wd fiemiw T _H Annual Day & Date Time Venue

S General

dow Meeting

el AR, 637, 2007 11.30 @ e anfeciRem, aFRe Sixth Monday, 11.30 am.  FICCI Auditorium, Tansen

A, 7§ feee -110 001 August 6, 2007 Marg, New Delhi — 110001

RIGE AR, 4 37, 2008 11.30131%‘-[ et anfeciRam, aF—e Seventh Monday, 11.30 a.m. FICCI Auditorium, Tansen

A, 7% f&eet - 110 001 August 4, 2008 Marg, New Delhi — 110001
anaat UAR, 29 JATS, 2009 11.30 @l Tpaat snfeciRem, amRE Eighth Wednesday, 1130 am.  FICCI Auditorium, Tansen
A, 7§ feeei -110 001 July 29, 2009 Marg, New Delhi — 110001

3o Qe 3T dom! H DI [ Tahed IR &) e |

31 | AAIBR BI 9 (URSE deie) - & = 719 faciia af & <R 816
GRT AAIRIBR &b JONT BT DI TaTe el [ &1

7 UBIHRO

7.1 312781 vd gee Fewre e drRierT Fewre & wRefie &1 FefRor
YRd TRBR &R oo 3 81 IR Pripr ezt o dab o v
T &1 e 31 b TR gR1 R fFeiRa @, & sifaRed swa
PIg IRATHS &l & ST -

Jo5 aft do@ <3 gew
EIS 35 5000/
3 afafa % 2500/

7.2 WRAR RaTd d/3msHesTs & feen e & srervr § 86 & Teg
T ei-a 31.3.2010 S RIfer o6 3R eua o (St 18) @it
& Ay d qafe ™

7.3 famra 3 auf & SR Goit TR | Faferd AW & TaY § AGRID
UARTIS1T gRT S R IS <Us/HeG=T T&1 eI ¢ &

8. YR dA1eTH
3% & TareH vd faai e e & STHaR) Fafia smeaR )
TTh TaRial! (TTUS oI ST0NS) ol & 3 STey-Srey TR T ot

No special resolutions were put through in the above said Annual General
Meetings.

Postal Ballot - Bank has not conducted any postal ballot during
the financial year.

7.
7.1

7.2

7.3

Disclosures

The remuneration of the Chairman & Managing Director and
the Executive Director is fixed by the Government of India.
The Bank does not pay remuneration to the Non-Executive
Directors except sitting fees fixed by Government of India, for
attending the meetings of the Board or its sub-committees,
which is as under:-

Meeting Sitting Fees payable per Meeting (Rs.)
Board 5000/-
Sub-Committee 2500/-

The Related Party Transactions of the Bank as per RBI /ICAI
guidelines are disclosed in the notes of Accounts (in Schedule
18) of the Balance Sheet as on 31.3.2010.

No penalties/strictures were imposed on the Bank by SEBI/
Stock Exchanges in respect of matters related to Capital Market
during the last three years.

Means of Communication
The information about the operations and financial
performance of the Bank is disseminated on a regular basis by
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da &t Jaege (Www. pnbindia.com.in) & AT F & FT &1 $ED
sfaRaa Fr=foRed TaaR & § gea: foxa aRom, dRIRT

[CEIRERRIES CRlE AN S R I
3 fe=dt
SIS CIewT fegeam
BT TS TAYRT TBRT
&g fooma arga EiRKG
o 2= 3R 33Tl
TISHT 31 Sfgar 2 FTROT
fegem er=
EERRRL ]

eI fraeral/fagaaet & wwe b T gRgiaxoT (Ysiee) anfe §%
@I dearge W & 8l
3 Femfer o o 319w aTfte R da @t dewmse R o & s 21

9.2

9.3

9.4

IRYRSI & fere e
36 & IRYRSD Bt 71 a1 3 S5 -
J56 B! THT-TRON 39 THR & :
feaw der femies : geaR, 21 e, 2010
T : 10:30 gafes
T . ot snfeeiRaw, am<T anf,

7% et - 110001
faita Setvsx (Frnfaa)
fepifera SwTet srafer &g formmeY aRommt &1 srgHTes -
3 30, 2010 BT TG TerATEr - 3T 14, 2010 A
faaTaR 30,2010 & 9N fomEl - S79waR 14, 2010 9%
o 31, 2010 Y 9T fooET - WRad) 14, 2011 D
AT 31, 2011 P JAN fermel/ay - 3ipfard oar - 30 T, 2011

TG §a B B iy (a1fife cmerien - faer ad 2009-10 9 9t wsfiem)
10.07.2010 ¥ 21.07.2010 (@1 =1 fAremans)

DI BT IR - fa<ita o 2009-10 & fore

®) g foan man siaRE i : 96 & s 7usE |
&1 27.01.2010 Y 3MANTa dob # f3a af 2009-10 & 5
%.10/- B YA R TR 30 10/- U 2R (100% oY &= ) 3iaRka
BRSO Ao A 2, T3 fole SR URSorvmizdl gr1 3aRe
TITHTRT BT YT STt = b TeTe 06.02..2010 Raprs feifer frreniRa
BN TS o AT BT SIARA FATHI BT AT 25.02.10 BT TR
& ma el

I emHier : 3 & 3T AU = 319 a1 06.05.2010 Y
SANTSTT dob ¥ {3 af 2009-10 F 5 120% B R A B.10/- D
ISP IR W 2. 12/- Tiel 2R 3ife Bivmr & giwon & &,
ARYRPI/ATHITEIT Bl Tz $ feiRor & 50 981 @ s
P B TRIG 10.07.2010 F 21.07.2010 dp FeriRa o mir &,
forIaT YT Tatied # 39a! gon & 30 AT & iR o fea
S|

)

communicating to the Stock Exchanges (NSE & BSE) besides
through newspapers and website of the Bank
(www.pnbindia.in). Further the Financial Results, Corporate
Advertisements and Notices etc. were published mainly in
the following newspapers:

English Hindi
- Economic Times - Hindustan
- Financial Express - Navbharat Times
- Hindu Business Line - Jansatta
- Business Standard - Amar Ujala

- Times of India -
- Hindustan Times
- Indian Express

Dainik Jagaran

The presentations made to institutional investors/analysts are placed
on the website of the Bank.

The Annual Report is put on the Bank’s website also as a measure
of good Corporate Governance.

9.
9.1

9.2

9.3

9.4

General Shareholders’ Information

9th Annual General Meeting of the shareholders of the Bank:
The following is the schedule of meeting:

Day & Date : Wednesday, 21st July, 2010
Time : 10:30 AM
Venue : FICCI Auditorium, Tansen Marg,

New Delhi - 110001
Financial Calendar (Tentative)

Approval of financial results for the quarter/period ending -
Q. E. June 30, 2010 - By August 14, 2010.
Q. E. September 30, 2010 - By November 14, 2010
Q. E. December 31, 2010 - By February 14, 2011
Q./Year ended March 31, 2011 - Audited Accounts

By May 30, 2011
Dates of Book Closure for (Final Dividend-F.Y. 2009-10 & 9*
AGM) From 10.07.2010 to 21.07.2010 (both days inclusive)

Dividend details — Financial Year 2009-10

(a) Interim Dividend paid: The Board of Directors of the Bank
in its meeting held on 27.01.2010 declared Interim
Dividend @ Rs.10/- (i.e. Rs.100%) per Equity Share of
Rs.10/- for the Financial Year 2009-10 for which
06.02.2010 was fixed as the Record Date for determining
the entitlement of shareholders / Bonafied owners to
receive the said Interim Dividend and which was paid on
25.02.2010.

Final Dividend: The Board of Directors of the Bank in its
meeting held on 06.05.2010 recommended Final
Dividend of Rs. 12/- (i.e. 120%) per equity share of
Rs. 10 each for the F.Y. 2009-10, for which 10.07.2010
to 21.07.2010 has been fixed as Book Closure Dates for
determining the entitlement of Shareholders / Beneficial
owners to receive the said Final Dividend, which will be
paid within 30 days of declaration in the AGM.

(b)
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9.5 (a) Listing on Stock Exchanges:

The shares of the Bank are listed on the following Stock Exchanges:

i Tawist e Bis ehtaxor 3t farfdy Stock Exchange Stock Code Date of Initial Listing
SoMeT Wi TaTdST 3T gigar for. qear 24.4.2002 National Stock Exchange PNB 24.4.2002
(TeTE) of India Limited (NSE)

IS Wich TaRTie ferties, (d1uTs) 532461 25.4.2002 Bombay Stock Exchange Ltd, (BSE) 532461 25.4.2002

@) G Yed AT ARET Yo BT Y=
TIUHS T TS P AT GAIBRUT Zedb 2 TITHEId 3R Hewaed
@1 a1ficp 3RRET g 3rera 3T 1

9.6 o & IRI S TR e Tpe/ged B fFeare

(b) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody charges
to NSDL & CDSL have since been paid upto date.

9.6 Market Price Data/Price performance of Bank’s shares

e 105 deag Sicol NSE BSE Combined
AT Volume
I [ BHRER I <[ PRER Month HIGH LOW VOLUME  HIGH LOW VOLUME

3, 09 544.70  392.30 36866377  542.40  393.60 6682877 43549254 April, 09 54470 39230 36866377 54240  393.60 6682877 43549254
s 725.00  485.55 31559371  717.00  482.25 7069803 38629174 May 72500 48555 31559371  717.00 48225 7069803 38629174
Byl 694.00  583.00 18043810  693.85  581.10 3891613 21935423 June 69400  583.00 18043810  693.85  581.10 3891613 21935423
s 752.00  509.10 23427354  751.80  598.00 5101623 28528977 July 75200 599.10 23427354 751.80 59800 5101623 28528977
3T 71750  648.00 14392046  717.90  648.00 3183215 17575261 August 71750 648.00 14392046 71790 64800 3183215 17575261
R 814.90  670.25 11713980  810.00  671.55 2170487 13884467 September 81490 67025 11713980 81000 67155 2170487 13884467
3R 898.00  780.55 11979166  898.70  790.00 2491136 14470302 October 898.00  780.55 11979166  898.70  790.00 2491136 14470302
TR 999.70  828.50 12257120  943.00  827.20 2381973 14639102 November 99970 82850 12257129  943.00  827.20 2381973 14639102
R 941.80  871.60 6963462  942.00  872.00 1348710 8312172 December 941.80 87160 6963462 94200  872.00 1348710 8312172
S, 10 960.35  850.00 7138951  960.00  852.00 1181055 8320006 January, 10 960.35  850.00 7138951  960.00  852.00 1181055 8320006
B 921.95 845.00 6102627 922.00 84210 833041 6936568 February 92195 84500 6102627  922.00  842.10 833941 6936568
AT 1018.00  900.00 5708848 1017.00  905.00 947880 6656728 March 101800  900.00 5708848  1017.00  905.00 947880 6656728
el 186153121 37284313 223437434 TOTAL 186153121 37284313 223437434

Y & AR 2R BT e . 392.30 TAT . 1018.00 Ul R & ard @1 2
TATE 3R AU § BRIGR B et AT 22,34 FRIG LR I STafch Falie
TP 13.31 BRI IR &

9.7 v 9 § Fodt g I guaics # uRad= & W1 96 & IR Jea
Lokt
Greal BT IR Jc T 1 Ua | & e e e 1 3R <@

During the year, price of the share ranged between Rs.392.30 to

Rs.1018.00 and total volume traded at NSE & BSE was 22.34 crore

shares as against the floating stock of 13.31 crorec shares.

9.7 Performance of Bank’s share price in comparison with Bank
Nifty.

The share of the Bank is a part of Bank Nifty and has performed as

shown below:

300 300
250 250
o 200 o 200
[ [
S 150 9 150 -
- -
£ 100 - £ 100 -
50 [ 25 | 50 KN
0 — P — 0 — P —
[=3] @ (=] [=2] [=2] [=2] (=] [=3] (=] o o [=3] @ (=] [=2] [=2] [=2] (=] [=3] (=] o o
8888888388 ¢<2 2¢< 8888888388 ¢<2 2¢<
=T [Te] (] M~ - o) [#7] o -— o™ — o™ o) =T [Te] (] M~ - o) (o] o -— o™ — o™ o)
© © 9 9 9 9 = £ = © © © © © 9 9 9 9 = £ = © © ©
&5 & &6 & & & 5 & &5 & & & &5 & &6 & & & 5 & &5 & & &
Date Date
9.8 yfer TR 3nidweET 9.8 Per Share Data
2007-08  2008-09  2009-10 2007-08  2008-09 2009-10
3ifesd 9w (%5.) 10/- 10/- 10/- Face Value (Rs.) 10/- 10/- 10/-
31 71 o Refer 3FIR 19K ¥ 34 vATes 510.25 411.45  1012.75 Market Quotation as on 31% March -NSE (Rs).  510.25 411.45 1012.75
39 (%) 64.98 98.03 123.86 Earnings (Rs.) 64.98 98.03  123.86
T (.10 B JIa et 2R W) 13.00 20.00 22.00 Dividend (Rs.per equity share of Rs 10 each) ~ 13.00 20.00 22.00
T (%) (180.00)  (200.00)  (220.00) Dividend (%) (130.00)  (200.00)  (220.00)
e T (3.) 341.98 46.74  514.77 Book Value (Rs.) 341.98 41674 51477
T ATHIE (Y T BT %) 20.01 20.40  (17.76) Dividend payout (% of Net Profit) 20.01 2040 (17.76)
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9.9 IR wd 3rRvI TSie
o A e 10, 51 16 At 3 dafigedt fogR vd sRuTvave 7, 36 %
ASRER TF 3RUT TIUC & STich IRTeh! Bl 7T Ot & aTe 3uereer
o 9 v fafies
(gfe diea)
UB-65, TEIl Hiotel, IRIeT $e%, et eRam B,
73 faeet - 110020
TR .011-41406149/51/52
o o ot (3nfiee 71E) 011-41709884
et . 011-41709881
ot g &t (3nefie -3¢ ): pnb@mcesdel.com
$-9c : admin@mesdel.com

9.10 () FfwTF MR

(i) o droReRD! & U AR Tl T H & 3 Tl T F RT3 30T,
IERT & YNOT, U § uRacH 3R 8 - fased (d& &1 A, gar, @
0, WEAR 0 3eae) H uRadH duT -hfec it anfe & waw
RfSRER Td 3F<RUT Taive ¥ 3o QT T8 00 R A THaR d | §00
JY e/l o S vd wHa W it gfvad & wa

(ii) R 3ier=oT goTER (e T A 2R)
YRR 3icROT AR & ARG & a8 T4 ¥RR 3R T
gr1 FefRa v & HieR T IR 3FaRa ax e s €

9.11 Sl Brf & IR

(i) & & AR B BRIGR 31Faria: SHic Tu H 317 T 3118 T4 FT 3
©E 160 T 01014 & 3raia fopam siran | &y Yemer fEurfsiey
270 (o7 v & ver) e et Bwnforest wfddist fefics (3 & v ve)
fEurfotet & 3 & IR e By # W W &

(i) 2rRERS o U IR Efe Tu # § 3 3R @ o 9 310 T,
o fdpea (6 &1 M, gdr, WraT To, AR 0 geane) H aRad=
o $-pige siftreer snfe & uRadw & Twder & e s ey
Fean (iéfate) o giua o)1 3o T deei/fedt o e vd
g R it g & o

9.12 Hu=Tel} - 3raTaT IR (W) W@ : Jelt e & 3R 3rarar SRt
o1 kT fferRaa & -

9.9 Registrar & Transfer Agent (R&TA)

MCS Ltd., a SEBI already registered, Registrar and Share
Transfer Agent is the Registrar and Share Transfer Agent of the
Bank, who is servicing the investors at the following address:

MCS Limited

(Unit: PNB)

F-65, Ist Floor, Okhla Industrial Area Phase |

New Delhi 110020

Tele. No. 011-41406149/51/52

PNB (Dedicated Line) : 011 - 41709884

Fax 011-41709881

PNB (Dedicated e-mail) : pnb@mcsdel.com

e-mail : admin@mcsdel.com

9.10 (i) Shares in physical form

Shareholders holding shares in Physical form may send
communications regarding transfer of physical shares,
transmission of shares, change of address, change in Bank
mandate (Name of Bank, Address, Account No., MICR Code
etc.) and e-Credit mandate etc. directly to R&TA of the Bank
at the above given address. This will ensure timely receipt of
all communications & beneficial interests by them.

(ii) Share Transfer System (Physical Shares)
The transfer of physical shares is effected by the R&TA within
the stipulated time on approval by Share Transfer Committee
of the Bank.

9.11 Shares in Demat form.

() The Bank’s shares are traded compulsorily in Demat mode
under ISIN code INE160A01014. The National Securities
Depository Ltd, (NSDL) and the Central Depository Services
Ltd. (CDSL) are the depositories holding the Bank’s share in
Demat form.

(ii) Shareholders holding shares in Dematerialized form, in case
of change in address for communications, Bank mandate
(Name of Bank, Address, Account No, MICR Code etc.),
e-Credit mandate etc. are requested to inform directly to their
Depository Participant. This will ensure timely receipt of all
communications & beneficial interests by them.

9.12 PNB-Unclaimed Shares (Suspense) A/c : The details of
unclaimed shares as per SEBI directive is as under:-

% fa=or IRYRD! Bt AR B Sl Particulars Aggregate Number ~ Aggregate
4. Pl g Fakical No. of Shareholders  Number of Shares
1. o & JRE 37T 1.04.2009 B BT 419 15940 1. Outstanding at the beginning of the year 419 15940
i.e. 1.4.2009

2. o % dRM 2R 3iaReT 3 fore 3me 33 GGH 2. Number of shareholders approached for 33 NA

IREYRDI B TR transfer of shares during the year
3. I % AR SRRURD! & e o 30 GRGE 3. Number of shareholders to whom shares 30 NA

IR 3faRa e Mo were transferred during the year
4. TP 37 37q 31.03.2010 BT FHRAT 389 14256" 4. Outstanding at the end of the year i.e. 31.03.2010 389 14256

* yeTfoTet fepam ST & o 37 SRRi R e S1f¥ibR ad ddb Wist X STa ddb Bl 51 ORI BT
3Tl QT &raT el RelT|

* Certified that voting rights on these shares shall remain frozen till the rightful owner of
such shares claims the said shares.
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9.13 31 T, 2010 B} RRARITAR SroRenRar qen faazor dga 9.13 Shareholding and Distribution Pattern as on 31 March 2010
(i) <rReTRar dga (i) Shareholding Pattern
IRRURSD! @I Hof enfRa 2Rl &t gferereran Shareholders’ Category %age shares held
HRA & AU 57.80 President of India 57.80
T3S B3RS /3R 19.13 Flls/NRIs/OCBs 19.13
o/t Smme/am st 15.24 Banks/Financial Institutions/Insurance Companies 15.24
FH3TcT BUS 3.03 Mutual Funds 3.03
IRAT BRI 0.81 Domestic Companies/Trusts 0.81
RO STHTENROT /FariaT 3.99 Indian Public/Resident Individuals 3.99
EIS 100.00 Total 100.00
(i) 31.3.2010 B RIRT IR RURST B TEAT 199943 (i) No. of shareholders as on 31.3.2010 199943
(ili) I MR FT ABTD G 5.10/- (iii) Nominal value of each share Rs.10/-
(iv) faeordga iv) Distribution Pattern
IRR- A Bl R B I & I FEA D No. of % age Shareholding of No. of Amount %age
SRS gfererd Kilcancs Kiiceil (5.) fcrer Share- of  Nominal Value Shares (Rs.) to
kil T holders Total  of Rs. Total
197263 98.86 500 T 10682307 106823070 3.39 197263 98.66  Upto 500 10682307 106823070 3.39
1794 0.90 50191000 T 1248275 12482750 0.40 1794 0.90 501 to 1000 1248275 12482750 0.40
315 0.16 1001 3 2000 T&H 461436 4614360 0.15 315 0.16 1001 to 2000 461436 4614360 0.15
108 0.0 2001 3 3000 TH 267181 2671810 0.08 108 0.05 2001 to 3000 267181 2671810 0.08
43 0.02 3001 ¥ 4000 AH 158055 1580550 0.05 43 0.02 3001 to 4000 158055 1580550 0.05
42 0.02 4001 3 5000 TH 196514 1965140 0.06 42 0.02 4001 to 5000 196514 1965140 0.06
72 0.04 50013 10000 TP 519338 5193380 0.16 72 0.04 5001 to 10000 519338 5193380 0.16
119 0.06 10001 ¥ 50000 TdH 2797171 27971710 0.89 19 0.06 10001 to 50000 2797171 27971710 0.89
55 0.03 500013 100000 T&H 3961096 39610960 1.26 55 0.03 50001 to 100000 3961096 39610960 1.26
132 0.06 100001 3R aifers 295011127 2950111270 93.56 132 0.06 100001 and above 295011127 2950111270 93.56
et 199943 100.00 315302500 3153025000  100.00 Total:199943 100.00 315302500 3153025000  100.00
1.3.2010 & 3R ATRYURDI GRT e T4 a2 3nyct (Ee) TaHemRa Details of shares held by the Shareholders in Physical & Demat
R} P fraxor : form as on 31.3.2010:
wHiS  faasor IRYRS! B} F RT3 FE AR S. Particulars No. of No. of %
1 gferera No. Shareholders Shares Shareholding
1 o T 12767 2059365 00.65 1. Physical 12767 2059365 00.65
2 Hdcwud 186976 313243135 99.35 2. Demat of which 186976 313243135 99.35
i) TTEEea 152374 128991421 40.91 i) NSDL 152374 128991421 40.91
il Hervaue 34802 184251714 58.44 ii) CDSL 34802 184251714 58.44
T (142) 199943 315302500 100.00 Total (1+2) 199943 315302500 100.00

9.14 31.03.2010 B ReufRy 3R siliferd smaR R IRURSI BRI 9.14 Geographical spread of Shareholders as on 31.03.2010

R ?f waF 3‘!’@ wq# gl Places Physical Demat Total
= = = Number of Number of Number of
MR- IR emikar IR- AR- eRar IAR- IR- eniar Share- Shares %  Share- Shares %  Share- Shares %
YRD e D URD e @ URG oI 2 holders Held Holding  holders Held Holding  holders Held Holding
gfcrera sfcrera sfcrerd

3TEHATETS 75 10900 0.00 8478 458035 0.15 8553 468935  0.15 AHMEDABAD 75 10900 0.00 8478 458035 0.15 8553 468935 0.15
FTeR 291 51953 2.52 8654 401094 0.13 8945 453047 0.15 BANGALORE 291 51953 0.02 8654 401094 0.13 8945 453047 0.15
éﬁé 588 99316 0.03 6852 810890  0.26 7440 910206  0.29 CHENNAI 588 99316 0.03 6852 810890 0.26 7440 910206  0.29
LR 226 39314 0.01 4031 216682 0.07 4257 255996  0.08 HYDERABAD 226 39314 0.01 4031 216682 0.07 4257 255996 0.08
PIcTBeT 383 70852 0.02 6020 390318 0.13 6403 461170 0.16 KOLKATTA 383 70852 0.02 6020 390318 0.13 6403 461170 0.16
g’@é 677 110965 0.04 31766 121372968 38.49 32443 121483933 38.53 MUMBAI 677 110965 0.04 31766 121372968  38.49 32443 121483933  38.53
:fgﬁﬁ 1384 181693 0.06 21491 183934514 58.33 22875 184116207 58.30 NEW DELHI 1384 181693 0.06 21491 183934514  58.33 22875 184116207  58.38
TTRIBR 356 58882 0.02 7005 440948  0.14 7361 499830  0.16 NCR 356 58882 0.02 7005 440948 0.14 7361 499830  0.16
3= 8787 1435490 0.45 92889 5217686  1.65 101666 6653176  2.10 OTHERS 8787 1435490 045 92879 5217686 1.65 101666 6653176 2.10
gyl 12767 2059365 0.65 187176 313243135 99.35 199943 315302500 100.00 TOTAL 12767 2059365 0.65 187176 313243135  99.35 199943 315302500 100.00
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9.15 §b 7 IS M SSIR/TSIIR/ARUE 3RITT Plg M TR [T

SIRY 7EY fopa &1
9.16 TATEIR Pl el :-
i) o gk
USTg Hee db
R faum, fecdira e
TeI PRI,
5, IS A, TS feee - 110001
31eran
Uree ST .75, i U1 37, TS e - 110001
i) GRWIH. 011 - 23323654, 23323657, 23719086
iii) cofthasy .01 - 23711663
iv) -8 : hosd@pnb.co.in
fPrReTe HUsE & fore qon 39 IR |
X&’\'ﬂi‘@
WIF: 78 faeet! (. 3R . Ba)
fa=riss - w1 28, 2010 el vd gae s

9.15 Bank has not issued any GDRs/ADRs/Warrants or any
convertible instruments.

9.16

Place: New Delhi
Date: May 28, 2010

Address for Correspondence

i)

ii)

iii)

The Company Secretary

Punjab National Bank

Share Department

Head Office - 5, Sansad Marg,

New Delhi 110001

OR

Post Box No.75, G.P.O., New Delhi 110001
Tel. No. 011- 23323654, 23323657, 23719086
Tele. Fax : 011-23711663

e-mail : hosd@pnb.co.in

For and on behalf of Board of Directors

=

A

(K. R. Kamath)
Chairman & Managing Director
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Auditors’ Certificate

To the members of Punjab National Bank

We have examined the compliance of conditions of Corporate
Governance by Punjab National Bank for the year ended 31 March
2010, as stipulated in Clause 49 of the Listing Agreement of the
Bank with Stock Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was limited
to procedures and implementation thereof, adopted by the Bank
for ensuring the compliance of the condition of Corporate
Governance.

It is neither an audit nor an expression of opinion on the financial
statements of the Bank.

In our opinion and to the best of our information and according to
the explanations given to us, we certify that the Bank has complied
with the conditions of Corporate Governance as stipulated in the
above mentioned Listing Agreement to the extent these do not
violate RBI guidelines.

We state that no investor grievance is pending for a period
exceeding one month against the Bank as per the records
maintained by the Shareholders/Investors Grievances Committee.

We further state that such compliance is neither an assurance as
to the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

For and on behalf of

o e B 3R

TG SETBR Tl SETBR
UO3TRET 00072230 UO3TRET 0001088
(faerer 1) (& ARTIOT 7fel)
%rrsia?_ . RIECARY
e =T - 077076 e =T - 026012
d a1, . AT US ST Tl JEoT [a=aTs] U8 UIod
TG TETBR TS TEBR
TH3TREA 0003860 UW3TRET 3011385
(SETg &) (v, FeT)
SRR L
e =T - 088393 e A - 061551
Il 1T X T8 BRI I IRaT U8 URIG
RECARGICIGIES e TEIBR
TO3TRET 0004830 UH3TRE 109262887
(CIECIERY (SR TR®)
R | WRER
T =T - 006947 e &1 - 16617
T : 78 feee

feqie - 1S 28, 2010

For Kalani & Co.
Chartered Accountants
FRN :000722C

(Vikas Gupta)
Partner
M.No. 077076

For V K Verma & Co
Chartered Accountants
FRN: 000386N

(Pradeep Verma)
Partner
M.No. 088393

For Amit Ray & Co.
Chartered Accountants
FRN : 000483C

(Amitava Ray)
Partner
M.No. 006947

Place: New Delhi
Date: May 28, 2010

For Anjaneyulu & Co.
Chartered Accountants
FRN : 000180S

(K Narayana Murthy)
Partner
M. No. 026012

For Mookherjee Biswas & Pathak
Chartered Accountants
FRN : 301138E

(A Chatterjee)
Partner
M. No. 061551

For Sarda & Pareek
Chartered Accountants
FRN : 109262W

(Sitaram Pareek)
Partner
M. No. 016617
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3191, 2010 3 Rerfer & SR ge=-ua

ST
BALANCE SHEET AS ON 31°" MARCH, 2010 (o 000 3 B e e 2/ Rs. 000 Omitted)

EEvel 31032010 Y 31,03 2009 Y
Schedule As on 31.03.2010 As on 31.03.2009
CAPITAL & LIABILITIES
Capital 1 3153025 3153025
wRigra ffer si sifere
Reserves & Surplus 2 174076160 143383271
Deposits 3 2493298030 2097604967
Borrowings 4 192623660 124596633
3 AT 3R graer
Other Liabilities and Provisions 5 103176897 100448277
Eﬁ's'/TOTAL 2966327772 2469186173
sz
ASSETS
Al 3R WRdg R o & oy 5 9
Cash & Balances with Reserve Bank of India 6 183275755 170582536
Fpt & g7 ST 9 3R HT FAT 3167 T R 9T e
Balances with Banks & Money at call & short notice 7 51459888 43548908
Investments 8 777244678 633851803
Advances 9 1866012080 1547029887
3TIe ST
Fixed Assets 10 25134690 23971073
3= i
Other Assets 1" 63200681 50201966
Eﬁg/TOTAL 2966327772 2469186173
3BT STl
Contingent Liabilities 12 918134355 1036502461
et o fore o
Bills for Collection 95268320 75618402
TR g fert
Significant Accounting Policies 17
o fewfort
Notes on Accounts 18
13 18 9@ B ST Aafera ol ot 3awad fexen |
The Schedules 1 to 18 form an integral part of the Accounts.
e Tggr PO I oo 4 el rer dgy ®.31R. B,
TEIS HEISEID TEWSED Friues Feed PHRITETD Ha2d 31eIeT U gt eI
ASHWANI CHADHA KRISHNAN RAMIAH MV TANKSALE NAGESH PYDAH K R KAMATH
ASSTT. GEN. MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR
g%?rta’-ﬁaﬁ"\f A, TH. BRI tmtzamﬁ S @ @aa AL % fism oA Tgddl @ . Rimem o 3R gexaded  JeY $ER O g
freers feer® BEHIGH freers s e frees feers IBERIGH
Ms RAVNEET KAUR L. .M. FONSECA  M.A.ANTULAY  G.P.KHANDELWAL  V.K.MISHRA  T.N.CHATURVEDI  D.K.SINGLA G.R. SUNDARAVADIVEL PRADEEP KUMAR M P SINGH
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

BRI 37 & KU & 3THIX/ As per our Report of even date
Tl BTG U BT B MGG TS BN P al. &, JAT TS B Pl G0l [ARATT US TS ool 31T X TS R el AR U8 TR

Tl oRATBR T AGTBR Tl oRATBR T RATBR RiECURSECIGARS Tl oRATBR
FOR KALANI & CO. FOR ANJANEYULU & CO. FOR VK VERMA & CO.  FOR MOOKHERJEE BISWAS & PATHAK ~ FOR AMIT RAY & CO. FOR SARDA & PAREEK
CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
( ferrs ) (& TR A ) (5 AR A ) (u et ) (Tges &) ( eRT ORI )
T T - 077076 UH3RT 00072287 ey el - 026012, URTR 00018009 ey Ty - 088393, WORTRUA 00038607 Ve ey - 061551, UGBTI 3011368 ey iRl - 70468, UH3TRU 000483%0 el e - 1617, B3R 10926286
(VIKAS GUPTA) (K NARAYANA MURTHY) (PRADEEP KUMAR VERMA) (A CHATTERJEE) (BASUDEB BANERJEE) (SITARAM PAREEK)
Partner Partner Partner Partner Partner Partner
M No. 077076, FRN 000722C M No.026012, FRN 000180S M No.088393, FRN 000386N M No. 061551, FRN 301138E M No. 70468, FRN 000483C M No. 16617, FRN 109262W

=1 /Date : 06.05.2010
RRAM /Place: 7S f&eeh/New Delhi
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PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2010
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(B9 000 B BIs fZan I & /Rs. 000 Omitted)

31,03,2010 Y FHT T 31,03,2009 Y FHT T
Schedule year ended 31.03.2010 year ended 31.03.2009
I. 3w
INCOME
)
Interest earned 13 214669111 191272168
Other Income 14 35653113 30646858
Fs/TOTAL 250322224 221919026
1. =g
EXPENDITURE
wrd o T srs
Interest expended 15 129440233 122953036
RaTe @d
Operat;r&g expenses 16 47619169 42062017
Provisions and Contingencies 34209247 25995163
S18/TOTAL 211268649 191010216
1. @Y - 3raftr & fore g e
PROFIT - Net Profit for the period 39053575 30908810
TS : AT g & T A ST
Add: Balance in Profit & Loss A/c 76413 0
faferaiter o fore Suereer ey -
Profit Available for Appropriation 39129988 30908810
Iv. fafriem
APPROPRIATIONS
FrfeRad Bt siawor -
Transfer to : .
wRfgra fferar
Statutory Reserves 9763393 7727203
£ i
Capital Reserves 4241182 2756342
TSR AT 37 WRfarT Fferat
Revenue & Other Reserves 15704488 11900000
2009-10 & fere TIHI-120% BT &R F
Final Dividend @ 120% proposed for the Year 2009-10 3783630 6306050
2009-10 & fere TTHTRT R
Tax on Dividend proposed for the Year 2009-10 628413 1071713
T 100% Wl &X
Interim Dividend @ 100 % 3153025 -
TTHIRT R &R
Tax on Interim Dividend 535857 -
TIER & 3R fae yRfdr My
Special reserve as per Income Tax Act 1320000 -
et fefer <amer
Investment Reserve Account 0 1071089
wug N
Balance in Profit & Loss Account 0 76413
Sg/TOTAL 39129988 30908810
e SR (31T 7ea T, 10/- IP) 315 (3.) (T )
Earning Per Share (Rs.) (Basic/Diluted) (FV Rs. 10/- each share) 123.86 98.03
orie Hferat
Significant Accounting Policies 17
@ral ¥ waifer fEwforat
Notes on Accounts 18
e Tger FUH I oY Y iy rver de &.3R. BT
RIS AEIGID TEIEES Friues Feed PRI Ha2d 31eIeT U Jaer eI
ASHWANI CHADHA KRISHNAN RAMIAH MV TANKSALE NAGESH PYDAH K R KAMATH

ASSTT. GEN. MANAGER GEN. MANAGER

EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

CHAIRMAN & MANAGING DIRECTOR

g%ﬁwaﬁaa?k A TH. BRId! tmtzamﬁ St @ @ieara dL % fsm O od Tgddl @ . Rimem o 3R gexaded  JeY $HR o O g
s e e e e e s freere frewrs
Ms RAVNEET KAUR M. FONSECA M. A, ANTULAY  G. P. KHANDELWAL V. K. MISHRA T. N. CHATURVEDI D. K. SINGLA  G. R. SUNDARAVADIVEL PRADEEP KUMAR M P SINGH
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
BRI 37 o KU & SIS/ As per our Report of even date

Tl BICT U BT B 3G TS B P al. &, JAT TS BT Pl G0l [ARATT US TS ool 31T X TS BRI I AR U8 TR

TS CRETBR TS ORATBR TS EBR TS RETBR TS TRATBR TS ORETBR

FOR KALANI & CO. FOR ANJANEYULU & CO. FOR V K VERMA & CO. FOR MOOKHERJEE BISWAS & PATHAK FOR AMIT RAY & CO. FOR SARDA & PAREEK

CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
( farersT T ) (% TRTeT 7ftf ) (&Y AR 3 ) (u. deaih) (e st (IR IR )
TRER IARER AEER ARER WARER KIETAN

AR T - 077076 TORTRA 00072230 WGl Wi - 026012, DOB3TRU 0001800%  awdy Sieeay - 088393, UWG3TREA 0003860 SFarwdy <IeeA - 061551, UBIREA 3011368 <Faredy Sieed - 70468, TORTREA 00048330 Tarway <ieea - 16617, DhaTREA 1092628

(VIKAS GUPTA)
Partner

M No. 077076, FRN 000722C
&SI /Date : 06.05.2010
RAM /Place: 7S f&eetl/New Delhi

(K NARAYANA MURTHY)
Partner

M No.026012, FRN 000180S

(PRADEEP KUMAR VERMA)
Partner

M No.088393, FRN 000386N

(A CHATTERJEE)
Partner

M No. 061551, FRN 301138E

(BASUDEB BANERJEE)
Partner

M No. 70468, FRN 000483C

(SITARAM PAREEK)
Partner

M No. 16617, FRN 109262W
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e 1 - Goht

SCHEDULE 1 - CAPITAL (7 000 P BYE fxan T /Rs. 000 Omitted)

31.03.2010 &1 31.03,2009 &1
As on 31.03.2010 As on 31.03.2009
300,00,00,000 il TR IS 5. 10 Bl
Authorised
300,00,00,000 Equity Shares of Rs. 10 each 30000000 30000000
SR} a2 3l

31,53,02,500 3fae) TRR TS 3. 10 BT

(et a 31,53,02,500)

Issued & Subscribed

31,53,02,500 (Previous year 31,53,02,500 ) 3153025 3153025
Equity Shares of Rs. 10 each - -

Yaxi

31,53,02,500 3! IR Idies . 10 7 (fme af 31,53,02,500)

{5 fieet af B TRBR gRT &R 53 5,10 & 18,22,41,300 SiFac IR anfiret &

(foreer o 18,22,41,300)

Paid Up

31,53,02,500 (Previous year 31,53,02,500) 3153025 3153025
Equity Shares of Rs. 10 each

(includes 18,22,41,300 Equity Shares)

(Previous year 18,22,41,300) of Rs. 10 each

held by Central Government)

Ss/TOTAL 3153025 3153025

3T 2 - uRfera ffer sik st

SCHEDULE 2 - RESERVES & SURPLUS (& 000 1 B Rt T & /Rs. 000 Omitted)

31.03.2010 I 31.,03.2009 &I
As on 31.03.2010 As on 31.03.2009

1. wifafte grfée Mt

Statutory Reserves
%enimﬁ%ce 35733298 28006095
Addition during the year 9763393 7727203
" Wmﬁm 45496691 35733298

Capital Reserves
@)
a) Revaluation Reserve

Opening Balance 15137407 15356953
ay & IRM weifar
(oRawaRT & TR{ee 9T R JegT)
Deduction during the year 217550 219546
(being depreciation on revalued portion of property)
3 URTETert # 3aRor
Transfer to Other Reserves 0 0
14919857 15137407
Q) 3=
b) Others
IRfS

g)ﬁpening Balance 5954333 3197991
2k o

Addition during the year 4241182 2756342
10195515 5954333

FRY/Contd...
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94 U5 /From pre page

3 2 - uRfara fferi sik s
SCHEDULE 2 — RESERVES & SURPLUS

(B9 000 B BYE fean T 2 /Rs. 000 Omitted)

31032010
As on 31.03.2010

31.03,2009 &1
As on 31.03.2009

1. IR fiftem

Share Premium

a14oen|ng Balance

Addition durlng the year
a¥ & IRM ekt

Deduction during the year

IV. T5Tea a2 3 uRfdr it
Revenue and other Reserves
®) frae grfam Ffer
a) Investment Reserve

Opemng Balance

T4 @ B fafratsT o R SieRor
Add Transfer from P&L Appropriation A/c
TTTU : €14 3 81 fafraiter ora 3 sfaRor
Less: Transfer to P&L Appropriation A/c

fafrrra ue-s¢ uRféa ffer

Exchange Fluctuation Reserve

zTd

Opening Balance
e

Add: Addition during the year
et : ¥ & IR dHeldl ()

Less: Deduction during the year (Net)

T 3 AT 1961 @ &R 36 (1) (viil) B srfa o gRfae

c) Special Reserve under Sec.36(1) (viii) of Income Tax Act, 1961

Opening Balance
K B2) &d
Transferred from Other Reserves

a¥ & ek g
Addition during the year

3 gRfEa e
d) Other Reserve
IRMRS A

Opening Balance
zrff %ﬁ?ﬂqﬁs{
Addltlon durln he year

TSR B AR
Less : Transfer to Speual Reserve I. Tax

3i1S : Qo URier et < siaRka

Add : Transfer from Revaluation Reserves
e : Frog @l & fore g

Less: Payment for blocked accounts
V. wH-g a A e
Balance in Profit & Loss Account

Total of I, 11, 11, IV,V &I 3015

20114285 20114285

0 0

0 0
20114285 20114285

1071089 0

0 1071089

0 0
1071089 1071089

47785 6316

0 41469

42111 0
5674 47785

1688800 0

1320000 0
3008800 0

65248661 53348799

15704488 11900000

1688800 0

0 0

100 138
79264249 65248661
0 76413
174076160 143383271
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RN 3 - SRR
SCHEDULE 3 — DEPOSITS

(BU 000 B BYs fZan I & /Rs. 000 Omitted)

31.03.2010 &1
As on 31.03.2010

31.03.2009 &1
As on 31.03.2009

1. Hi SRR
Demand Deposits
(i) doi
From Banks
(i) =T
From Others

Il. 9 d SRR
Savings Bank Deposits
1.
Term Deposits

& () dHA

A From Banks

(i) 39
From Others
Total I, Il & Il B3NS

() vRa ¥ Rerd emamei o FERIEE
Deposits of branches in India

(i) 9RT § qrex Reyd st & SRS

Deposits of branches outside India

TOTAL B (i) & (ii) @135

@ g

17633258

219538630

237171888

781328072

25839354

1448958716

1474798070
2493298030

2449663943

43634087
2493298030

14386270

173752758

188139028

626460090

42582177

1240423672

1283005849
2097604967

2070133626

27471341
2097604967

e 43U

SCHEDULE 4 - BORROWINGS

(B9 000 1 BYs fean T2 /Rs. 000 Omitted)

31032010
As on 31.03.2010

31.03,2009 &1
As on 31.03.2009

I WRAH IR

Borrowings in India

() RdE Rerd d6 3
Reserve Bank of India

(i) 3 dai
Other Banks

(iii) 31 w3l 3k il &
Other Institutions and Agencies

(iv) faga i sfos
Unsecured Redeemable Bonds
®) ORR- §Tg (STEamer ot forad)
a) Tier-l Bonds (Perpetual Debt Instruments)
@) 3R Rl dfos
b) Upper Tier-1l Bonds
M) ERR-ll Goht o fore Titor ot

c) Subordinate debts for Tier Il Capital

Il R TR IR
Borrowings outside India
Total of I, Il BT3S

Iudad | ud Il 3 enfier ufdga sem

Secured Borrowings included in | & Il above

29486283
303376

3554422

20205000
61100000

25598000
106903000

52376579
192623660

29486283

0
354241

3343097

13205000
41100000

26548000
80853000

40046295
124596633

0




3R 5 - 31 3TTE 3iR yraer
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
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(BU 000 B BYs fZan I & /Rs. 000 Omitted)

31.03.2010 &1 31.03.2009 &1
As on 31.03.2010 As on 31.03.2009

&g faa

Bills Payable

3ic: HrRATAa TS (TS )

Inter-office adjustments (net)
=25

Interest accrued

IR R ST ()

Deferred Tax Liability (Net)

3T (AT )

Others (including Provisions)

Total of I, 11, 111, IV, V S50

23042683 26446984
2255170 1616481
3438181 3244162

0 0
74440863 69140650
103176897 100448277

3R 6 - Ta) 3R YR RaTd d & o 2
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

(B9 000 B BY3 e I & /Rs. 000 Omitted)

31.03.2010 Bt 31.03.2009 Bt
As on 31.03.2010 As on 31.03.2009

& 3 ol (faelt g Al i)
Cash in hand (including foreign currency notes)
: & U™
Balance with Reserve Bank of India
@Tﬁﬁ/ln Current Account
3T @Td H/In other Account

Total of I, Il BIFS

13305228 16287553
169970527 154294983
0 0
183275755 170582536

RN 7 - ol & UT ST 9, A 3R 36T YO IR 9T O
SCHEDULE 7 — BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

(B9 000 B BIs fean I & /Rs. 000 Omitted)

31.03,2010 &1 31.03,2009 &
As on 31.03.2010 As on 31.03.2009

aRa A
In India
(i) d@i U A
Balances with Banks
®) I @
a) In Current Accounts
@) 3= T @ o
b) In Other Deposit Accounts

(ii) i 3iR 31w R T &H
Money at Call and Short Notice
®) doi b U
a) with Banks
@) 3T RN &b U™
b) with Other Institutions

g /TOTAL

R W §1&R/Outside India
(i) @i &gy
Balances with Banks
@)
a) In Current Accounts
@) 3= T @ §
b) In Other Deposit Accounts
(ii) 3R s1ew R T &
Money at Call & Short Notice

FSITOTAL
GRAND TOTAL of |, Il &15e 31

6245065

18156034

1130366
15563259

10365164

9405944

16901000
24401099

26306944
0 0

0 208900
24401099

208900
26515844

3025482
12120412

1887170
27058789
51459888

17033064
43548908
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Srggelt 8 - Frawr

SCHEDULE 8 - INVESTMENTS
(B9 000 B BYs fean T & /Rs. 000 Omitted)

31.032010 Bt 31.03.2009 Bt
As on 31.03.2010 As on 31.03.2009
. Ra# Frae - wwe
Investments in India : Gross 773447388 631459777
TTTL : YEIET™ & fore rae
Less: Provision for Depreciation 3332279 3754757
9Ra # gz Faw
Net Investment in India 770115109 627705020
(i) wRBRY gl
Government Securities 659704308 545308216
(i) 3 srgmTea ufayfrat
Other Approved Securities 4921833 6674305
(iily ==
Shares 17428933 12057069
(iv) feswR 3iRk dfus
Debentures and Bonds 30326756 44703564
(v) argefia aiR/zremar dgaa 3w
(Tt TRt wfea)
Subsidiaries and/or joint ventures 4856352 5394934
(including sponsored institutions)
(vi) 3=
(Fefrer =gggarer s & afoifsae o anfe #)
Others 52876927 13566932
(Various Mutual Funds & Commercial Papers etc.)
TOTAL of | BI3E 770115109 627705020
Il R ¥ aTeR e : <aeber
Investments Outside India : Gross 7129569 6146783
TTTL : FEIETS b foTe Smaer
Less: Provision for depreciation 0 0
HRA ¥ TR Y& e
Net Investments outside India 7129569 6146783
(i) <eirg mftERoT afed TR Hfrfd
Gouvt. securities including local authorities 0 0
(i) 3Tt siiv/arerar fader # vy 39
Subsidiary and / or Joint ventures abroad 4770134 3476384
(iiiy 3=
Others 2359435 2670399
TOTAL of Il ®T311s 7129569 6146783
GRAND TOTAL of I, 1l HST@_C'TEﬁE 777244678 633851803
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SCHEDULE 9 - ADVANCES

2009-10

(B9 000 B BYs fZan I & /Rs. 000 Omitted)

31.03.2010 &1
As on 31.03.2010

31.03,2009 &1
As on 31.03.2009

() =R R W faa

A. Bills purchased and discounted 44587789 43999617
(i) Pe IR, 3MaRGITE 3R T R &7 Fo1
Cash Credits, Overdrafts & Loans repayable on demand 822070686 689178629
(iii) ¥rarel #or
Term Loans 999353605 813851641
Siis/Total 1866012080 1547029887
9. (i) e onRerat aRT SR (g Ao o R T o e
B. Secured by tangible assets 1643527298 1271284989
(Includes advances against Book Debts)
(i) HRRPR B TREN GRT TWIera
Covered by Bank/Government guarantees 24268921 60942386
(ifi) sTsrferga
Unsecured 198215861 214802512
Siis/Total 1866012080 1547029887
3. () YRa¥ a3
C. Advances in India
(i) srerfiear &
Priority Sector 666154744 492123451
(i) S &t
Public Sector 116292889 114217670
(iii) &b
Banks 10890002 2455558
(iv) 3=
Others 1002943051 899983434
3115/ Total 1796280686 1508780113
(1) ARa TR 3
Advances outside India
(i) didur=
Due from Banks 519756 29577968
(i) sFAH U™
Due from Others
(@) TR 3R g e foe
(@) Bills Purchased & Discounted 2706924 1558931
() ST 0T
(b) Term Loan 6886394 3897131
(m 3=
(©) Others 59618320 3215744
Siis/Total 69731394 38249774
Pl 1% GRAND TOTAL (Total of | & 1l BI5i8) 1866012080 1547029887




3TN 10 - 3raet snRaai
SCHEDULE 10 - FIXED ASSETS

(B9 000 1 BYS fean T2 /Rs. 000 Omitted)

31.03.2010 Bt 31.03.2009 P
As on 31.03.2010 As on 31.03.2009
1. It sk
A TANGIBLE ASSETS
I o
Premises
fieer af o 31 AT B ANTA/IEd BT W)
At cost / valuation as on 31st March of the preceding year 20678572 20300625
3@t & aRM
Addition during the period 322228 377947
21000800 20678572
3rafer & IRM wk
Deduction during the period 0 0
21000800 20678572
AT ddb Hedg™d
(g T W euET |fed) 2519358 2225138
Depreciation to date
(Including on revalued amount) 18481442 18453434
Il 3 3reret 3nfaai (BeiteR 3R fhavrer wfe)
Other Fixed Assets (Including Furniture & Fixtures)
freet af @ 31 A B AFTa R
At cost as on 31st March of the preceding year 17908945 16083582
¥ ek gfg
Addition during the period 3057343 2305491
209662388 18389073
31t & 3R Ferdr
Deduction during the period 598191 480128
20368097 17908945
g ddb
Depreciation to date 14247867 12859167
6120230 5049778
Il uegaret st
Leased Assets
firer o &t 31 A1 B A W
At cost as on 31st March of the preceding year 252386 252386
252386 252386
3@t & ARM
Addition/adjustment during the period 0 0
3rafer & IRM wkh
Deduction during the period 0 0
252386 252386
319 T URENEH / U FHSH
Amortisation / lease adjustment to date 250155 248179
2231 4207
Total of I, 11, 1ll &1 S 24603903 23507419
3 3get SRt
B INTANGIBLE ASSETS
WogdaR
Computer Software
firet e @t 31 A1 B A W
At cost as on 31st March of the preceding year 1498081 1234281
3rafer & 2R gl
Addition during the period 260166 263800
1758247 1498081
3rafér & IRM wck
Deduction during the period 1903 0
1756344 1498081
379 AP TR
Amortised to date 1225557 1034427
Si15/Total 530787 463654
Pl 3115 GRAND TOTAL (37+31 A+B) 25134690 23971073
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3ITREN 1 - 3= 3R
SCHEDULE 11 - OTHER ASSETS

(B9 000 B BYs fZan I & /Rs. 000 Omitted)

31,03 2010 B 31.03.2009 B
As on 31.03.2010 As on 31.03.2009
I 3ufud &mst
Interest accrued 16895377 15142354
1. e 313 &R / Wi W BIeT T4 R
Tax paid in advance / tax deducted at source 15117444 11444587
1. ores - 3R wery
Stationery and stamps 85656 90675
IV. @i & Frer 8 o iR-dfer st
Non-banking assets acquired in 2720 2714
satisfaction of claims
V. s ax et ()
Deferred tax asset (net) 3971701 2845588
VI. 30
Others 27127783 20676048
Total of I, II, 111, IV, V, VI &1 31E 63200681 50201966

IIREN 12 - MBS ITaTe
SCHEDULE 12 — CONTINGENT LIABILITIES

(B9 000 B BYs e I & /Rs. 000 Omitted)

31.03.2010 Bt 31.03.2009 Bt
As on 31.03.2010 As on 31.03.2009
Lo () 3 fooe 031 o T 01 & 50 # 761 711 T/
Claims against the Bank not acknowledged as debts 2453641 1763041
(i) 3rdre , Hawf anfe & sreie faaTfed sma @ T =Tt a A
Disputed income tax and interest tax 14808000 11551454
demands under appeals, references, etc.
1. 3ifere w3 gee faw & fere 2
Liability for partly paid investments 169 115
1. ST arger fafmy et & HRoT egam
Liability on account of outstanding forward exchange contracts 421184757 577497769
IV. IEd! S AR JF & w1t TRt
Guarantees given on behalf of constituents:
(@) IRTH
(@ InIndia 165141891 132890351
(@) 9Rd ¥ qER
(b) Outside India 75470619 66894392
V. ipiar, goie 3R 3 afia
Acceptances, endorsements and other obligations 236889461 243795857
V1. 3 7 o fore da smofers w0 3 e @
Other items for which the Bank is contingently liable 2185817 2109482
Total of I, 11, 11, IV, V, VI &1 g 918134355 1036502461
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3R 13 - 3ifsfa samat
SCHEDULE 13 - INTEREST EARNED

(B9 000 B BYs fZan I & /Rs. 000 Omitted)

31.03 2010 b} AT T
year ended 31.03.2010

31,03 2009 & AT T
year ended 31.03.2009

3wt / faeit w st / geen

Interest/discount on advances/bills 167012978 145838318
1. fae 9 am

Income on Investments 45767415 42649537
. ¥R Rad % & o s 31k e 3icR da it = s

Interest on balances with Reserve Bank of 1492147 2023155

India and other Inter-Bank funds
V. 3

Others 396571 761158

Total of I, 11, 111, IV maﬁ's' 214669111 191272168
3TN 14 - 374 3

SCHEDULE 14 - OTHER INCOME

(B9 000 B BYs fean T & /Rs. 000 Omitted)

31.03 2010 b} AT T
year ended 31.03.2010

31,03 2009 ! AT T
year ended 31.03.2009

VI

VII.

VIII.

BHreH, fafmra sk geett

Commission, Exchange and Brokerage
frrare a1 faeht 3 e

Profit on sale of Investments

ge : el o gt < g

Less: Loss on sale of Investments

TG B8 o gf+icT & CTHTeT 3

Dividend Income from Units of Mutual Fund

fraett & geom & ey

Profit on revaluation of Investments

gers : el & geee / aRkeme & g1

Less: Loss on revaluation of Investments/ Ammortisation
ofy, 9a 3R 3 snRaat o fagst & e

Profit on sale of land, buildings and other assets

et i, 37 R 3 SR ) R ¥ ey

Less: Loss on sale of land, buildings and other assets

fafma-omes & ey
Profit on exchange transactions
T : fafma-oe 3 g

Less: Loss on exchange transacations

AR ¥ T faer # el SRt sik/ st Tga Jemt ) AT & w9 § it sma

Income earned by way of dividends etc. from subsidiaries /

companies and / or joint ventures in India & abroad.
fafeer smar

Miscellaneous Income

Total of I, 11, 111, IV, V, VI, VII, VIl &1 3115

16821637
8527808
494315
8033493
3025785
0
0
31250
7090
24160
3146940
11133
3135807
246374
4365857
35653113

13766432
7479159
832442
6646717
1449962
0
0
22463
4709
17754
2971825
28766
2943059
292927
5530007
30646858




3rREEt 15 - W o o saTst
SCHEDULE 15 - INTEREST EXPENDED

(B9 000 B BYS ez T & /Rs. 000 Omitted)

* % %
*
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31.03 2010 b} AT T
year ended 31.03.2010

31,03 2009 & T T
year ended 31.03.2009

SRR &R &St

Interest on Deposits

R Re1d 86 & / 3R - §6 3aRI R &ara1

Interest on Reserve Bank of India / inter-bank borrowings
3=

Others

Total of I, Il, 11l BT3E

119656264
541242

9242727

129440233

115643211
1194971

6114854

122953036

TN 16 - TRerme =™
SCHEDULE 16 - OPERATING EXPENSES

(B9 000 B BYE ez T 2 /Rs. 000 Omitted)

31.03 2010 b} AT T
year ended 31.03.2010

31,03 2009 ! AT T
year ended 31.03.2009

VL.

VII.

FHART &1 g 3R 3795 fore raem

Payments to and Provisions for employees

. fosrran, o sk fasten

Rent, Taxes and Lighting

. T[0T U4 oG - |

Printing and Stationery

. fasmoe 3R R

Advertisement and Publicity

3% &1 Ul W YeapT / uRene
Depreciation/Amortisation on Bank’s property
Tere : GHeae yRfer R & gwmifora

Less: Adjusted with Revaluation Reserve

Directors’ fees, allowances and expenses
(2aT cRaTeRIeTeT B i 3R T i)
Auditors’ fees and expenses (including
branch auditors’ fees & expenses)

VIIL fafer g9

1X.

X.

XL

Xil.

Law Charges

Postage, Telegrams, Telephones, etc.
R 3R @@

Repairs and Maintenance

amr

Insurance

3 ga

Other expenditure

Total of | to XIl BT

31211358
2603934
475573
401064
2445822

217550
2228272

14193
392590

166141
1010520
771866
2209101

6134557

47619169

29243848
2262660
454276
312431
2130152

219546
1910606

13512
310319

153166
765945
668651
1696539

4270064

42062017
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Iet-17
g o fafts el Hifoai

1.

3.2

QIR HA BT MUR

i faaRor 0 RARATE AN & 3R W a7 TA GRae
TR 31 YR & AR Wigd et Mgl (sheed) fors
TAT 9 § HR H Sfe 3ainT # wisger gensii & 39 GO fsd
T8

AEiHT Ul

o faaRor fFR=R BRITR & 3R TR T 302 SfectNad ol
BISTHR, TG ATl q I SIUTTera T3 & 3gaR daR
50 T &

3T SRk

T R &1 Iiea 81 gl & 3% BIedR 37 37ael Rl ol
3] RERAT TR R feamar Simer 81 i &R g 3fg o
g Ut e 3 s fosar s @ 3k 39 R geoem & foe
fobe e gTae @1 39 & & o fear s |

() SR (4 Afed STal DI 3TeRT = Bl 3 Fabel! 81) TR YeagT=
& fordr uTae 3T B TeTfRId 31 & SMER W W 3@m
T & 39R fosar s 81

() U= 3t R geop frfeiRad et | ge fear man 2 -

SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES

1.

3.
3.1

3.2

BASIS OF PREPARATION:

The financial statements have been prepared on the
historical cost basis and conform, in all material aspects,
to Generally Accepted Accounting Principles (GAAP) in
India, which encompasses applicable statutory provisions,
regulatory norms prescribed by Reserve Bank of India (RBI),
Accounting Standards (AS) and pronouncements issued by
The Institute of Chartered Accountants of India (ICAl) and
prevailing practices in Banking industry in India.

METHOD OF ACCOUNTING:

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed,
unless otherwise stated.

FIXED ASSETS

Fixed assets are stated at historical cost except those
premises, which have been revalued. The appreciation on
revaluation is credited to revaluation reserve and
incremental depreciation attributable to the revalued
amount is deducted therefrom.

a. Depreciation on assets (including land where value is
not separable) are provided on straight-line method
based on estimated life of the asset.

b. Depreciation on assets has been provided at the rates
furnished below:-

farazon HETE B &R Particulars Rate of Depreciation
IR ged W o T i STet ued @t Land acquired on perpetual lease
3rafér @1 3eerE & & T where no lease period is mentioned Nil
uee W el T8 HfH STET U @ rafer & e & U @ 3rafy Land acquired on lease where lease
period is mentioned Over lease period

9o Building
- yﬁﬁ@&ﬁ?ﬁ?ﬁ’iﬁq‘(ﬁﬁﬁ STET eiiat &l 31afey - Constructed on free hold land and on leased

40 9 ¥ 3rfere @ 2.50% land, where lease period is above 40 years 2.50%
- Fﬁﬁﬂﬁﬂﬁﬁﬁaﬁmaﬁm - Constructed on leased land where lease

oI HAE uee B 3afe ) period is below 40 years Over lease period
qﬁawsﬁ?ﬁmm?ﬁaa'@ 5.00% Furniture and fixtures- Steel articles 5.00%
BraR 37 fpareR - ddwe! B awge 10.00% Furniture and fixtures-wooden articles 10.00%
T 20.00% Mattresses 20.00%
ASTSA B 3YHROT 33.33% Mobile Phone Instruments 33.33%
AT, %aa"rafkﬁ%ﬂaﬁu’ 15.00% Machinery, electrical and miscellaneous articles 15.00%
AICR-BR T4 ATZHhel 15.00% Motor cars and cycles 15.00%
PR, Eﬁuﬁ?;ﬁ?ﬂ’a’f\ﬂﬁaﬁtf 33.33% Computers, ATMs and related items 33.33%
B UGN AIFCITR - 30 St Computer Application Software — Intangible Assets
- B0 5000/- B 15Ted ® g - Up to Rs. 5,000 Charged to Revenue
- 3= 20.00% - Others 20.00%




4.2

4.3

4.4

4.5

5.2

5.3

5.4

5.5

5.6

() gdacit =7 o 3if gfear qen Agmet dw foro & aifsta snfiaat
& ATHC H STCRT-316T 3R & a8 & Jeantend 3y 3ife- &
R R A1E IR R T/ yant & fore sifast w2

(@) 3Rl # ge uRad=i & e | BT YT 39D
ST 3 31 & A ¥ 3R o & SR g e anfeat
& HHeY H JIaET 3 AT ¥ Y4 A da foban st & {5 wm
# 3 s</fmers 8 &1

afim

31Tt T atiepxoT 315ieb 31R 3rsieh anfadi & w0 # o smar &
3R 3905 fore e wRira Retd da gr fHefRa feaagef amdst
& 3R fosa ST 1

I ot 3 i ot e ST & S 3isies anfRaat & fore araen=
@I gTH & AT Y I 2

HRA 3 TR HRATCI/IUACT ST FbrgaT -

(a) 31Tt o1 it 31 SifvTdt & T T & i YRdra draferat
& fore fopam mar 21

() T & Fvawe § UTaeT R B! U3 & SR
31781 e Rad §66 & AMEEl & 3F9R, 3 Y 31 7,
fu M &

i 71 fereirar st o1 ereferRad o o A T -

(@) T Yz T o (TASIAN) & 7 G R S 2t &, ar 39
3R I €14 g §1 W TerT S &

(@) T ot g 981 o 3 31 eg TR el & Y 37 3T
3Tt oY oY < g Y/ TTS T URT < ob foe 1feres wraen=y
T ST 2

It BT e geet ST/ 370! febeat ot Wt & uRacd= fepe STy

ol Rerf & 9Redra Red & & Anifaden & 3raR grae fear

ST &1

e

forarett a1 difden faferamm arftrforam, 1940 &t e argRgEh & Snd
T H gentAide ©: ST § aiiged fooam man g1

HRa Reid d6 & Anifdel & sy fFaei @ “oRudadr ds
foran e 21 d& gRT aRudaar ds @ = @ e ¥ sl
gfcrgferat @1 “aRuarddr ae Il T ST F <@ |

d GRT 3TCTaT & Yo / ATaT & Uil BT AT 36T §E IR
2 W T Bt Fwem ¥ sifefa gt @ R gq 3@ e
foraent & gt fopar mar 21

o7 & 31 i faam mar 21

TH AN F IR it 7 ufafeal & sfaRor, siaRer @ fafdr a
JiférzrEoT @ / 961 9o / ISR qed, S A A 81, W et man
21 3 B SIcRUT R PIg HeagT™ & dl 3D [o1¢ YRT Iraer fopar
T2l

febil foyaren @bt arferrevT emra freiRa o # -

() Tl TR YT SeTel/dBHe ffrat o anra & Bret
T 21

4.2

4.3

* % %
*

. *
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c. Assets taken over from erstwhile New Bank of India and
Nedungadi Bank Ltd are depreciated based on their
estimated life based on broad groups / categories instead
of individual assets.

d. Depreciation on additions to assets is provided from
the month in which the asset is put to use and in case of
assets sold/disposed of during the year, upto the month
preceding the month in which it is sold/disposed of.

ADVANCES

Advances are classified as performing and
non-performing assets; provisions are made in accordance
with prudential norms prescribed by RBI.

Advances are stated net of provisions in respect of
non-performing assets.

Offices outside India / Offshore Banking Units:
a Advances are classified under categories in line with
those of Indian Offices.

b Provisions in respect of advances are made as per the
local law requirements or as per the norms of RBI,
whichever is higher.

4.4. Financial Assets sold are recognized as under:

4.5

5.2

53

5.4

5.5

5.6

a) In case the sale is at a price lower than the Net Book Value
(NBV) the shortfall is charged to the Profit and Loss Account.

b) In case the sale is at a price higher than the NBV, the
surplus provision is retained to meet shortfall/loss on
account of sale of other non-performing financial assets.

For restructured/rescheduled advances, provisions are made
in accordance with guidelines issued by RBI.

INVESTMENTS

Investments are classified into six categories as stipulated
in form A of the third schedule to the Banking Regulation
Act, 1949.

Investments have been categorized into “Held to Maturity”,
“Available for Sale” and “Held for Trading” in terms of RBI
guidelines. Securities acquired by the Bank with an intention
to hold till maturity is classified under “Held to Maturity”.

The securities acquired by the Bank with an intention to
trade by taking advantage of short-term price/ interest rate
movements are classified under “Held for Trading”.

The securities, which do not fall within the above two
categories, are classified under “Available for Sale”.

Transfer of securities from one category to another is carried
out at the lower of acquisition cost/ book value/ market
value on the date of transfer. The depreciation, if any, on
such transfer is fully provided for.

In determining acquisition cost of an investment

a. Brokerage / commission received on subscription is
deducted from the cost of securities.
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5.7

(@) ufcrgfcrat & 1RmEeT & T § Had qarel, BHRH "G
it & w9 § /T

(m) gfasferal & sritarev o fafdr de 3ufa s srafq @fsa
37afér saTst Y 3TfeEYT T & vt fean s & sik 3% 3ufua
TR 71 2T 13T TN § @ T 2

Rt Rerd d / v 318 oA or 81 v & feemfadergaR, fFaer &t
oo frefeiad aneR W fesar ST @ -

gRudrad a6 39 T :

)

i)

iv)

“gRueradr deb I T AT b 31eN= 39l b 3151 eTd ux feram
ST 81 STET el sifcha gedt / ufie™ Hed § 98 9 3 & ar
Gt &1 uRudadr df 99 31a1y & fere uRenfera fosan sar 21

3SR / Fgad 3Tt / e # SRRl o § i uata &
5 T a9 &1 Heoe IEREE # | F g¢laR 36 AN )R
fesar e 1

grafaTa e ImioT dat # fael &1 Heaid I e W foar
ST &1

3o Yot & et &1 geaid ara anmd R fsar s 1

" faet 2 3ueter” 3R TR ¥ W W :

5.7

b. Brokerage, commission etc. paid in connection with
acquisition of securities are treated as revenue expenses.

c. Interestaccrued up to the date of acquisition of securities
i.e. broken — period interest is excluded from the
acquisition cost and the same is accounted in interest
accrued but not due account.

Investments are valued as per RBI/ FIMMDA guidelines, on
the following basis:

Held to Maturity

i)

ii)

iii)

iv)

Investments under “ Held to Maturity “ category are carried
at acquisition cost. Wherever the book value is higher than
the face value/redemption value, the premium is amortized
over the remaining period to maturity.

Investments in subsidiaries/joint ventures/associates are
valued at carrying cost less diminution, other than
temporary, in nature.

Investments in sponsored regional rural banks are valued
at carrying cost.

Investment in venture capital is valued at carrying cost.

Available for Sale and Held for Trading

®) | BRI gfersgferai a) | Govt. Securities
. B RER B yfcryferat | fbave gwbm A+ Arche Tog I. Central Govt. Securities | At market prices/YTM as
SRafes vafue 3ife published by Fixed Income
3fear (ewarETHEAsE) gIRT Money Market And
TAT YHIRIT TR ﬂ\?ﬁ/ Derivatives Association of
EIREGERIA India (FIMMDA)
Il. 150 TR B ufayferai | ChIREHEAsIY HRaa Rad 86 II. State Govt. Securities On appropriate yield to
& Ant el & TR 3ugdd maturity basis as per
uRuaaaT it 3meR W= FIMMDA/RBI guidelines.
@) | BT/ AT TR GRT UB3TSUATASIE YR b) | Securities guaranteed by On appropriate yield to
TRERIET gfayferat, Ro1d d amffrden & Central / State Government, | maturity basis as per
AIdSAH & &b UG & 3FNIR 39gdd gRugad PSU Bonds (not in the FIMMDA/RBI guidelines
gug (31Tl &F g & 7)) | it smeR W) nature of advances)
M | Rt fam MG AT R c) | Treasury Bills At carrying cost
°) | sfeact ooR Tfe dic foar man & a1 aeR d) | Equity shares At market price, if quoted,
I W 3T AT ger- otherwise at break up
qa(sﬁuma@féw:r%‘r)ﬁs value of the Shares as per
3SR RI & 56-31 T latest Balance Sheet (not
W 3g2 yfdt BT 0. 1/- more than one year old),
otherwise at Re.1 per
company
g) | oM IR afe ®ic fovar man & @ aIeR e) | Preference shares At market price, if quoted
e TR 3T WRara Rard or on appropriate yield to
o/ vB3SEH vHSIE A maturity basis not
frdett & SRR 3ugad exceeding redemption
uRuaadr W g ufie gea value as per RBI/FIMMDA
& 31fere & guidelines.
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T) | deoa 3k e (rfmt & Tfe die fopar ma1 & ar TR f) | Bonds and debentures (not | At market price, if quoted,
gph & ) e TR 3T 9Ra Rard in the nature of advances) | or on appropriate yield to
b [epanSTHTHSIE AR maturity basis as per RBI/
& 3R, Jugad yRudadr FIMMDA guidelines.
gfe W
B) | RIgTe B & T afe ie fovar mar & ar s g) | Units of mutual funds As per stock exchange
TS & HIG & 3R 3R quotation, if quoted; at
afe die 7 fear mr g ar repurchase price/NAYV, if
JIERIE 7o / TIEd! R unquoted
3) | arforfsas TR MG AN R h) | Commercial paper At carrying cost
&) | S gHohS MG AN IR i) | Certificate of Deposits At carrying cost.
) | UIRNIMET o ey T | TR gRT Y j) | Security receipts of ARCIL | At net asset value of the
Y07 & SR 3RT & Y& asset as declared by ARCIL
IR e R
) | Jem gan Attt Jee ot et grr @ 78 k) | Venture Capital Funds At net asset value (NAV)
GIYUTT & SRR 3MRT & & declared by the VCF
R g =
3) | 3= Fraw @G AN § | BRI 9eTax [) | Other Investments At carrying cost less
diminution in value
foh! & 3ueTe TUT AR &g IQ T a1t § Iufad Jeaid T The above valuation in category of Available for Sale and
Repu & fore s1em srem foba STraT & e yAs aifieRor & fore Held for Trading are done scrip wise and depreciation /
TR/ gl el ot & 131 T JeaeT™ & af I ailiahol & appreciation is aggregated for each classification. Net
fore uraer= fosa St @ STafe g gt @t =8 S| depreciation for each classification if any is provided for
while net appreciation is ignored.
5.8 AR Re/d 6 & TGRS FGROT & fadd! AMEs! & 3w 5.8 Investments are subject to appropriate provisioning/ de-
fraell IR 3ugad HTaeHIaRoT T2 31T STHIRAGROT A b STt recognition of income, in line with the prudential norms of
21 3fml & ¥9 H 3Fsie Uifodl & 9eY § Yeagy/ grae Reserve Bank of India for NPI classification. The
314 3751 Ufrgfcrdl & HaY H gfg & et FHford (e 3iTe) T8l depreciation/provision in respect of non-performing
foar man 21 securities is not set off against the appreciation in respect
of the other performing securities.
5.9 T oft St & Fraet o fagst & ge ey / &nfr &t e @ &f @ma 5.9 Profit or loss on sale of investments in any category is taken
# o i e 2 fobq ‘aRugaar /g 3@ T S & Frae & famy to Profit and Loss account but, in case of profit on sale of
G TTH & ATHC H 3 aRI6R &I 01T ‘Yot uRferd e @ | investments in “Held to Maturity” category, an equivalent
fafranfara & s 21 amount is appropriated to “Capital Reserve Account”.
5.10 IO WERIG AR & 3iefd g: WRIGT / A 9t Ty gfersgferat 5.10 Securities repurchased/resold under buy back arrangement
BN 3! JeT anTa W fe=me § foran S @1 are accounted for at original cost.
5.11 IR 34T UfRer & e 3 good (SRafesa) o=-a7 fsdr may 5.11 The derivatives transactions are undertaken for trading or

| MRS o3 TR e | & | AR Rard 8 o FaengaR
sreaaeet ol fafir Siftrat o Fraq gea feear mar @ -

gfeReT sraeeaat

STST &% 3TacT-gael! S SITST T NN 3727aT ST Bf TR
P! €, 3UTT MR R oi@itepd HI 3t & (fepeir anfa srerar
2Tar & 1Y 3fifEd sEcTaec B BisdR) i faxia faaxon &
STSTR {3 310dT BH BT TR ol STl &

JTEeTaael Bl FHIG TR ATH T Sl Bl JTaeaact bl FAR
TP TideNTd sita= 37T 3R / ¢aar & 99 3/afer R /M
ST 2

hedging purposes. Trading transactions are marked to
market. As per RBI guidelines, different category of swaps
are valued as under: -

Hedge Swaps

Interest rate swaps which hedges interest bearing asset or
liability is accounted for on accrual basis except the swap
designated with an asset or liability that is carried at market
value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the swap
or the remaining life of the asset/liabilities.
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RS 3ecea!

RS 3feeliace &l o & faxia faaxforat & R fope e

uRad=t afed aToiR gea & g # fafesa oo smar &1

foceh a1 fomea

Tl 37 do & A1 3 ¢ 3% Brgae & B9 H db gRT o maT

%ﬁ?wﬁmmwwﬁ%,mﬁﬁwﬁm
|

T TTERT BT 3T & T H I 7 & 3R aRuaadn/fARedas<or

W @Y 7 g1 @ § 3raRa foar w2

foeeft 71 & waiftra ei-371 31k i &1 aRad=

() gdad cia ean3ii & I 31 BrgaR, fofmdT aRa & siaror
@ fafdr @1 @y fafema =1 & smeR R oRad= faar s 2,
AR facelt gaT AR 9 (eTE) & ARfHEeH & 3R
af of Tt W fafma = & smeR R wifis snfaat qen
STt TRICH, TG, i 3 37 Tl 3 FHged
YRAT TUd ¥ uRkafid far smar &1

(@) 3raet anfaat & 3R IR Aifeds At &1 aRad= a-a7 & fafer
1 gt fafrma &>t w fovam Fmar 21

(m) arrer fafmar wfaesit o wRdg facel ga1 Rt Fu R
a¥ & 3 A 3rfegfua fafma =i w oRafda o smar @
3R weRawT Heaiee TR gP AT/ g1 @1 @a1v g g1t @
feaman smar 21

(6) 31T AT T Y AL -8 b ARG Y Fraaferdt fereeh fafre
& W gRafdd & e &
(®) foder Rerd oame / sroad S soar
(i) focer Rera et ik smacia st gfvet & uRareamt
@ IR TATsier fadeh uRaremi & aifiga fesar mar &
31k feer & ufafft srafeat & ot @~ waefoa
el aRaremt & & & i fopam mar 1
(il) ETier fader uRanemT & facel gar ameat @1 3ik R
AT fadeh aReareamt & eRaie 7w - 11 8 fau e
freRoT & SRR fesme # feran san 21
(ii)y R THTHieTa aRarer! W faf ge-ag & @y / g
faf o geag aRfama e & s/ e foean sar 21

3T U R

Y o foTe R A1 37T & Hee H e B B T R T R B
forerfRor 81T & e degaR o & fo sraer S s 21

MR PR-GUR 37IaT hige B T8 37 PR &R Bl FHIATT
TR gL B A & 3N gerua fafer g siferfrafia e e srerar
a¥qa: Tt foow e STSHesTE gRT SR o Hd-22
DI Tt TR FR ST & T8 TTae= Y& qemadt et iR
e & 3R R feparr 3ian @ ik smeeifia R siiaat baa
TR A &N & 579 3Rl B Wi # awgel 81T ara # g
A1 21 smefira o snfkaaii/eaansit & gien af & R g8
STfel & MR TR YA gaua Yy oy & st 21

5.12

Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

Foreign currency options

Foreign currency options written by the bank with a back-
to-back contract with another bank is not marked to market
since there is no market risk.

Premium received is held as a liability and transferred to
the Profit and Loss Account on maturity/cancellation.

TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS
& BALANCES:

a) Except advances of erstwhile London branches which are
accounted for at the exchange rate prevailing on the date of
parking in India, all other monetary assets and liabilities,
guarantees, acceptances, endorsements and other
obligations are translated in Indian Rupee equivalent at the
exchange rates prevailing at the end of the year as per Foreign
Exchange Dealers’ Association of India (FEDAI) guidelines.

b) Non-monetary items other than fixed assets are translated
at exchange rate prevailing on the date of transaction.

c) Forward exchange contracts are translated at the year
end rates notified by FEDAI and the resultant Gain/loss
on evaluation is taken to profit & Loss Account.

d) Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

e) Offices outside India / Offshore Banking Units:

(i) Operations of foreign branches and off shore
banking unit are classified as “Non-integral foreign
operations” and operations of representative offices
abroad are classified as “integral foreign operations”.

(ii) Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

(iii) Exchange Fluctuation on Profit / loss of non-integral
operations are credited /debited to exchange
fluctuation reserve.

TAXES ON INCOME

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for tax is made.

The deferred tax charge or credit is recognized using the
tax rates that have been enacted or substantially enacted
by the Balance Sheet date. In terms of Accounting Standard
22 issued by ICAI, provision for deferred tax liability is made
on the basis of review at each Balance Sheet date and
deferred tax assets are recognized only if there is virtual
certainty of realization of such assets in future. Deferred
tax assets/ liabilities are reviewed at each Balance Sheet
date based on developments during the year.
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I W e sieem &1 gae o) §1 86 @1 @i
e steram da <fera &1 A sfere @ g g1f @ | arst
fpe St £

. 3uEM
IS ST B JURHING A1 aTired @ 3iR i af & sia

¥ fopu e Siwifeses HeariaseT ob SMEMR R T STran & | g st
do g1 o aiftrey & 31k vab 31 gxe g Tems S &

. UTH
e Qg aT v GuRHTT oy arfreg & iR fafia af & sia &
e e Siwiftses HearidsT & MR R & K | T8 A1 db
G fory O & 3R veb 31em g GRT IS ST 21

giecdl (3mgaa sMaRAe giiedl Afeq) dHifad qeaid-
MR W & ST &
. 3 SHAR AW

Afebet AT geanfe ST e b MR R fow 3 €]

STeT de faeer Rerd emansit 3ik s a1 wae & wfatrgfe
TR T HHATRAT BT fee 1e @t o Srerat 3 Tt @y 39 2wt
# AN BT b IR &

3Raal &1 STAEIr

Tfe BIS T |11 & A1 390! UgTH JMSTAE GRT 39
T § SR o AHG & AR @ STt @ 3R et
qTHedifohd R TR 3TU=THRA g1+t g5 &1 al 3¢ JAeaia
fiRTae & ®q § =1 577 |

TSTed Al

101 3ma/ = (IR110.4 W el el @ i) o amma: 3uaa
3MEMR R oa1fesd febam e 21

10.2  HRAT ReTd 3 o AR b SRR 3oid SRl 3

Frafeerd 31T B 3D Il & IR T & S
3Isie 13t & avge ot TS <1 Y vt Rbre fopw e
15T § den dcreard (i) st o o g fewl
3R (i) 37 @i ot g sifattaar 4 fafaifera fear
ST | FERETd, TTaT AR Widl o aygel (399 3 @i
ot enfie g1 foreml TRt arferforom & srafa aggent
2), fooh! uTa et e At 3 AT # avgel! &l e
Herer # srerat feal/awsita @t ot & SR fafrafaa
fopan smar 21
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EMPLOYMENT BENEFITS
«  PROVIDENT FUND:

Provident fund is a defined contribution scheme as the
Bank pays fixed contribution at pre-determined rates.
The obligation of the Bank is limited to such fixed
contribution. The contributions are charged to Profit &
Loss A/c.

o«  GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The scheme is funded
by the bank and is managed by a separate trust.

o PENSION:

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made
at the end of the financial year. The scheme is funded
by the bank and is managed by a separate trust.

o COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege
Leave (PL) and Sick Leave (including un-availed casual
leave) is provided for based on actuarial valuation.

e OTHER EMPLOYEE BENEFITS:

Other Employee benefits such as Leave Fare Concession
(LFQ), Silver jubilee award, Medical Benefits etc. are
provided for based on actuarial valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation
are accounted for as per laws prevailing in the respective
countries.
IMPAIRMENT OF ASSETS
Impairment loss, if any, is recognised in accordance with
the accounting standard issued in this regard by ICAl and
impairment loss on any revalued asset is treated as a
revaluation decrease.

REVENUE RECOGNITION

10.1  Income / expenditure (other than items referred to
in paragraph 10.4) is generally accounted for on
accrual basis.

10.2  Income on non-performing assets is recognized on
realisation as per RBI guidelines.

10.3 Recovery in non-performing advances is

appropriated first towards recorded interest and
thereafter towards (i) arrears of instalments in term
loans and (ii) principal irregularity in other accounts.
However, recovery in suit filed (including accounts
where recovery is under SARFEASI Act), decreed
accounts and compromise cases is first appropriated
towards principal or as per terms of decree/
settlement.
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10.4 SHYH, (RORX BRITR W HHIHE BT BIgH) 31fced
Tt & =re fafema, dfe fase, wde dfds ot &
uTet 31 3R Rygatet it oR @ 3 3R & arat
@ agel/fFEe 8 W eraifed fosar st 21

10.5 3R & Robsl W =TT & w0 § YT 37 Bl Fraf-erd
iftreTRaT g1 aTRa e & af § eraifod foar Srar |

=

uRuea & gt ot 57 IRt &1 I = g3 &) e 3
aTaT = {35 T 81 A1 39 WR g9 TN B &R F ST eIt S 2
uRuda &1 gt ! s IRl W sifiea sty & fore sret &
R B MM b FOHIER 39 THT B S @ ST B 3BT
TFAYBRT HRATAT ST &

11.

10.4 Commission (excluding on Government Business),
interest on overdue bills, exchange, locker rent,
income from merchant banking transactions,
dividend income and insurance claims are

accounted for on realization/settlement.

Income from interest on refund of income tax is
accounted for in the year the order is passed by the
concerned authority.

OTHERS

Interest on unpaid and unclaimed matured term deposits
are accounted for at savings bank rate. Interest differential
on matured term deposit for overdue period is accounted
for as and when such deposits are renewed as per bank’s
rule.

10.5
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3R - 18 SCHEDULE 18
@l & Fafer et NOTES ON ACCOUNTS
1. gah 1. Capital
CUMERERQ L)) (Rs. in crore)

HAq 31.03.2010 31.03.2009 Items 31.03.2010 {31.03.2009
) | TomREsR (%) (@) 12.97 12.59% i) | CRAR (%) (Basel-I) 12.97% 12.59%
i) | FMREIR - TR i) | CRAR — Tier-| capital

T3 (%) (S99 1) 8.38 8.05% (%) (Basel-1) 8.38% 8.05%
i) | TREIR - ETR-II i) | CRAR- Tier Il

T3 (%) (S9e-1) 4.59 4.54% capital (%) (Basel-I) 4.59% 4.54%
V) | S3TRENR (%) (§9c-11) 14.16 14.03% iv) | CRAR (%) (Basel-Il) 14.16 14.03%
V) | EIBIRER - R v) | CRAR — Tier-|

T3t (%) (§9a-11) 9.1 8.98% capital (%) (Basel-II) 9.11 8.98%
Vi) | SBTREIR - TRl vi) | CRAR- Tier-Il

T3t (%) (S9a-11) 5.05 5.05% capital (%) (Basel-II) 5.05 5.05%
vil) | d% # 9Ra vii) | Percentage of the shareholding

TRBR D of the Government of India

SRR BT % 57.80% 57.80% in the bank 57.80% 57.80%
vili) | @3RSl viii)] Amount of subordinated

T & wa | debt raised as Lower Tier-Il

T TitoT 0T Y MY RIgZ gz Capital during the year NIL NIL
iX) | 3R -l ix) | Amount of subordinated debt

gl & wa raised as Upper Tier-l Capital

e o7 T Y R 2000.00 2000.00 during the year 2000.00 |  2000.00
X) | TR St & w x) | Amount of perpetual bonds

# JJcE T raised as Tier-I Capital

Sftrarel afog & ifer 700.00 220.50 during the year 700.00 220.50
2. faw 2. Investments

CUMERERQEIE:)] (Rs in crore)

A< 31.03.2010 31.03.2009 Items 31.03.2010 {31.03.2009
(1) | Frael @1 qea (1) | Value of Investments
(i) | Fraeh &1 FBa gea 78057.70 63760.65 (i) | Gross value of Investments 78057.70 | 63760.65

F YRaH 77344.74 63145.97 a InIndia 77344.74 63145.97

T R I 712.96 614.68 b  Outside India 712.96 614.68
(i) | geoe™ & fore graem= 333.23 375.47 (i) | Provisions for Depreciation 333.23 375.47

T URad 333.23 375.47 a InIndia 333.23 375.47

ERKLSEEIGS 0.00 0.00 b Outside India 0.00 0.00
(ili) | et @1 frae gea 77724.47 63385.18 (i) | Net value of Investments 77724.47 | 63385.18

F URAH 77011.52 62770.50 a InIndia 77011.52 62770.50

T R I 712.95 614.68 b  Outside India 712.95 614.68
) | Frael R geogr (2) | Movement of provisions held

& fore enfRa graem=it towards depreciation on

# ge-d¢ investments.
(i) | 3Ry (i) | Opening balance as on

(01.04.2009/01.04.2008 a?r) 375.48 920.20 01.04.2009/01.04.2008 375.48 920.20
(i) | oM : ad bR (ii) | Add: Provisions made during

o T8 oraer 208.31 0.00 the year 208.31 0.00
(ili) | TeTe : 3 & RF T @ (iii) | Less: Write-off/

1ot T /AfafeRaa anmagadar write-back of excess

J 31T Hraer 250.56 544.72 provisions during the year. 250.56 544.72
(iv) | 31.03.2010/31.03.2009 (iv) | Closing balance as on

aﬁsﬁa‘m 333.23 375.48 31.03.2010/31.03.2009 333.23 375.48
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Hong Kong branch of the bank has taken exposure on Credit Linked
Notes, Floating Rate Notes and Fixed Interest bonds etc. These are
acquired under Investment portfolio at foreign offices, which are
governed under Trading Book Policy for PNB Hong Kong. The
bank intends to hold such instruments till its maturity. The aggregate
value of such portfolio as on the date of balance sheet is Rs.235.86
crores (previous year Rs.266.96).

3. JMas-aA 3. Repo Transactions
(T aRg T H) (Rs. in crore)
31.03.2010 BY | 31.03.2010 DY | 31.03.2010 T | 31.03.2010 Minimum Maximum | Daily Average As on
T rafty | e Jrafer || w3ty | ot Reifa outstanding outstanding outstanding | 31.03.2010
FERE & ERAE & ERE AR during the during the during the
gAqH sftieaw | e sit period ended | period ended | period ended
ceae B Ceauil 31.03.2010 |  31.03.2010 31.03.2010
Y & 3rcfa Y 23.37 23.37 7.79 gl Securities sold 23.37 23.37 7.79 NIL
8 yferferar (100.00) (2200.00) (761.23) (=) under repos (100.00) (2200.00) (761.23) (NIL)
Rt 0 & i 320.38 12520.40 2873.23 N Securities purchased 320.38 12520.40 2873.23 NIL
& T mffrar (300.00) (10700.00) (2818.59) (Z=) under reverse repos (300.00) (10700.00) (2818.59) (NIL)
(@t i faw e sites e af & &) (Figures in brackets relate to previous year)
4. TEUA IR Y 3R e dfgam 4. Non-SLR Investment Portfolio
4%, T UE 3R A 3R faei o1 Frfraal dues 4a. Issuer composition of Non SLR investments
(3T R =t W) (Rs. in crore)
%9 | frfaeal <t el | frrae Sioft | ~femm fEn iR S. Issuer Amount Extent Extent of Extent Extent
& d SEICH " BiCIEE No. of Private | ‘Below Invest- of of
Frora Gl Qﬁﬁlﬁﬁfﬁ Qﬁl‘ﬁﬁﬁfﬁ Placement ment Grade’ | ‘Unrated’ | ‘Unlisted’
i | ofgferi Securities | Securities | Securities
1 [ @ (3) (@) (5) (6) (7) M | @ 3) @ () ) )l
(i) | =R & 1430.35 |  545.22 0.00 0.00 51.53 (i) | PSUs 1430.35 545.22 0.00 0.00 51.53
& 3UHH (2368.76) | (897.88) (0.00) (25.00) (52.16) (2368.76) (897.88) (0.00) (25.00) | (52.16)
(iiy | foxivr <eeme 1257.16 | 711.67 50.68 50.68 76.00 (i) | Fis 1257.16 711.67 50.68 50.68 76.00
(1804.27) | (1454.00) (50.68) (50.68) (204.90) (1804.27) | (1454.09) (50.68) (50.68) | (204.90)
(i) | & 5894.39 |  603.53 0.00 265.86 67.00 (iii) | Banks 5894.39 603.53 0.00 265.86 67.00
(2042.96) | (894.09) (0.00) | (266.96) (45.00) (2042.96) (894.09) (0.00) | (266.96) |  (45.00)
(iv) | fst Brufe 1605.55 | 207.90 0.00 19.39 315.52 (iv) | Private Corporate | 1605.55 207.90 0.00 1939 | 31552
(1667.31) | (265.41) (2.20) (32.97) (217.50) (1667.31) (265.41) (2.20) (32.97) | (217.50)
(v) | srSfiiifegae | 954.90 | 142.88 0.00 0.00 162.88 ) | Subsidiaries / 954.90 142.88 0.00 0.00 | 16288
I (879.38) (0.00) (0.00) (0.00) (0.00) Joint Ventures (879.38) (0.00) (0.00) (0.00) (0.00)
(vi) | 3= 489.51 0.00 0.00 0.00 0.00 (vi) | Others* 489.51 0.00 0.00 0.00 0.00
(299.40) (0.90) (0.00) (0.00) (0.00) (299.40) (0.90) (0.00) (0.00) (0.00)
(vil) | GeoEI % 204,32 0.00 0.00 0.00 0.00 (vi) | Provisions held -204.32 0.00 0.00 0.00 0.00
fore graem= (-186.32) (0.00) (0.00) (0.00) (0.00) towards depreciation| ~ (-186.32) (0.00) (0.00) (0.00) (0.00)
B 11427.54 | 2211.20 50.68 335.93 672.93 Total 11427.54 2211.20 50.68 33593 | 67293
(8875.77) | (3512.37) (52.88) |  (375.61) (519.56) (8875.77) | (3512.37) (52.88) | (375.61) | (519.56)
Prod! H fae e 3ifes e af & & (Figures in brackets relate to previous year)

* 37 W 3TN - 8 & aFad TR Hfrfel # feaiad foRiy wRaRY ufafert
eIE & SIE D1 B9 165.69 BRIS B fady TR gfcrferdt anfirer £

4G, 351 U Ue 3R 9 5 faw

*Others include Special Govt. Securities of Rs. 165.69 crore (net of depreciation)

shown under Govt. Securities in Schedule 8.

4b. Non-performing Non-SLR investments

(RNESERTEIE:) (Rs. in crore)
fa=or 31.03.2010 31.03.2009 Particulars 31.03.2010 | 31.03.2009
TR A (01.04.2009/01.04.2008 ) 67.45 63.80 Opening balance as on (01.04.2009/01.04.08) 67.45 63.80
d & 2R gig 0.00 3.7 Additions during the period 0.00 3.71
3rafer & ER wH 10.17 0.06 Reductions during the period 10.17 0.06
31.03.10/31.03.09 1 gfr 57.28 67.45 Closing balance as on 3.103.2010/31.03.2009 57.28 67.45
e enika wae™ 57.28 67.45 Total provisions held 57.28 67.45
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5. sRafeet 5. Derivatives
566, GTIET &% PR | ST51 & ISel geai (W) 5a. Forward Rate Agreement/ Interest Rate Swap
(RT3 AR Bt H) (Rs. in crore)
2009-10 2008-09 2009-10 2008-09
T gferer gfsw gt gfsw Items Hedge Trading Hedge Trading
JEAEc | JEcEae! | S/EcTaac | SiEdEaet Swaps Swaps Swaps Swaps

i. | 3rccTaect BRI i. | The notional principal

2 ﬂmﬁﬂiw 3674.86 125.00 4614.94 100.00 of swap agreements 3674.86 125.00 4614.94 100.00
ii. | aft gERT ver AR i | Losses which would

@ 3icfe 3o be incurred if counter

aﬁﬁraﬁ{ﬂqﬁ parties failed to fulfill

AT a1 Tt their obligations under

HiE 171.32 0.48 406.66 0.00 the agreements 171.32 0.48 406.66 0.00
iii. | 3reeT-geet F et ii | Collateral required

BN R dof grRT by the bank upon

3nfére Tui¥as ufeagf T N gl Ny entering into swaps NIL NIL NIL NIL
iv. | 3rEaT-geet & iv | Concentration of

DRUT 0T credit risk arising

Sifew T T Nl T from the Swaps NIL NIL NIL NIL
v. | sreeT-gaet S8 & v | The fair value of

31'\3334;@1 5.05 0.24 21.72 -1.03 the swap book 5.05 0.24 21.72 -1.03

3TETT-Ta o gepier 3iR 2t foret o e aeR e W o aftAfer & -

TR 3TEETT-SEE : ST R SFea-Tael SR+l Jfog, ST I, wenfen &= #om 3ik §%
T 3 SracT-aact o gioRen & fore 21

S sree-aee! : ST &R A-F TTEIR SREH | - I

5%, EaRIOIST ¢ie aTel ST ) sRafet

Nature & Terms of the swaps including information on credit and market risk:

Hedge Swaps: Interest rate swaps for hedging Tier-Il Bonds, Deposits, Floating rate

loans & back-to-back swaps.

Trading Swaps: Interest rate swaps market risk: Nil

5b. Exchange Traded Interest Rate Derivatives

(T aRg i H) (Rs. in crore)
¥ |faaRor f¥ S. No. [Particulars Amount
(i) af 37tet 2009 - A 2010 % SR TaisT (i) Notional Principal amount of exchange traded interest rate

i%narﬁma%ﬁ%%aa‘ﬁa@qﬁas derivatives undertaken during the year April 2009 to March,
oo IR (ferRaaar) 2010 (instrument-wise)
®) SHTS1-a dIIel 180.20 a) Interest Rate Futures 180.20
(ii) 31 77, 2010 ﬁ@%%mﬂmmﬁa;‘%ﬂaﬁm (ii) Notional Principal amount of exchange traded interest rate
R RAfee B syt Herem ¥ (feraaar) = derivatives outstanding as on 31% March, 2010 (instrument-wise) NIL
(ili) | varciat ¢fEm ater st o RAfEet Bt srgAE Hever it qen (iii)  |Notional Principal amount of exchange traded interest rate
() 3reaféres a8l & (feraaar) T derivatives outstanding and not ‘highly effective” (instrument-wise) NIL
(iv) |eards e are aaret o BRafest b srATG geer i & a@ran (iv)  [Mark-to-Market value of exchange traded interest rate derivatives
TR e (HTdh-¢-HTche) TAT 3 “3Teaferss Jaar” 78 & (fraaar) T outstanding and not ‘highly effective’ (instrument-wise) NIL
511, sRafést # sifaw o el yasdiazor 5c. Disclosure on risk exposure in derivatives
I Wgﬁaﬁm I Qualitative Disclosure
d% 319 gaua &t ufcren &g iR S gaemt @ sRafea 1. The bank uses derivatives products for hedging its own
JcUTel T 39T dxal &1 2Rafea uRara= & SRew yawed &t balance sheet items as well as trading purposes. The risk-
T U6 aRS HIRIUTETd & S 370 FER Eﬂ?ﬁ D AT management of derivative operation is headed by a senior
e T A B B gP A JaE P 391 T H A g executive, who reports to the top management,
¢ o Rerf 29 3R R 915TR 900 & 3w gfod o independent of the line functions. Trading positions are
ST & _ marked to market on daily basis.
2. 3Rafeq FIfq SRGH Jewe G gRT TIR I S ¢ e 2. The derivative policy is framed by the Risk Management
iee SRaw 3R TR SRew & 3ur GiAferd & Division, which includes measurement of credit risk and
market risk.
3. g:lr: o7 & fore uferer 3urg e s &1 Rafén ik shieaw o 3. The hedge transactions are undertaken for balance sheet
& %IUI)’CR@HH HII-goTer 1 management. Proper system for reporting and monitoring
. of risks is in place.
4. yftRen &g A 3R 39! FARE o fore gigsant faemm € 4. Policy for hedging and processes for monitoring the same
is in place.
5. gferen 3k R gferen R & RaE o= & fore araia A 5. Accounting policy for recording hedge and non-hedge

e & TS s o, it iR fewerse |l ¢
THMT 3T BT eI, T8, Head iR For FiaH
& e S &

transactions are in place, which includes recognition of income,
premiums and discounts. Valuation of outstanding contracts,
provisioning, collateral and credit risk mitigation are being done.
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I WS Yahe IR0t (Rifer g i ) Il Quantitative Disclosure (Rs. in Crore)
9 | R ol | &ist-a} Tl | ST S. No. | Particulars Currency |Interest Rate Currency |Interest Rate
éﬁaﬁa ?ﬁaﬁﬁl gﬁﬁﬁ,ﬁ gﬁaﬁﬁl Derivatives | Derivatives | Derivatives | Derivatives
31.03.2010 | 31.03.2010 | 31.03.2009 | 31.03.2009 31.03.2010 | 31.03.2010 | 31.03.2009 | 31.03.2009
1 sRafes (ﬁl’%ﬁﬁﬂﬂqﬂﬁ'{) 1 Derivatives (Notional Principal Amount)
(@) yferen & fore (a) For Hedging
(vrferen 3ik 8 ¢ d) 2071.24 | 3674.86 | 3507.01 | 4614.94 (Hedge and back to back) 2071.24 | 3674.86 | 3507.01 4614.94
(@) & fore 125.00 100.00 (b) For trading 125.00 100.00
2 A1 g AT Wisrer (1) 2 Marked to Market Position (1)
yferem Hedging
) o (+) (+) 4.88 (+)17.36 a) Asset (+) (+) 4.88 (+)17.36
&) g (-) b) Liability (-
i‘%ﬂ Trading
@) 3 (+) (+)0.24 a) Asset (+) (+)0.24
) T () ()1.03 b) Liability () )1.03
3 T a7t (2) 229.87 256.30 588.33 586.81 3 Credit Exposure (2) 229.87 256.30 588.33 586.81
4 TST-aX | 1% TRae Br 4 Likely impact of one percentage
AT g9Td (100 Bic] 01) change interest rate (100*PVO1)
@) gferen $Rafea ® 0.00 -0.27 () On hedging derivatives 0.00 0.27
@) ¢fen Rafca w -1.00 0.04 (b) On trading derivatives -1.00 0.04
5 T & 2R =g e 100" 9t 01 5 Maximum and Minimum of 100*PVO1
1 31fereaH qer AR observed during the year
) JiRET R 3rferade 0.00 -48.33 (a) On hedging Maximum 0.00 -48.33
gAdH 0.00 -0.27 Minimum 0.00 -0.27
%) a‘%‘ﬂ W 31ftrBad -0.01 -2.16 (b) On trading Maximum -0.01 -2.16
gAdH -1.00 0.04 Minimum -1.00 0.04
(P! 7 few e 3fies fuee af & AE‘) (Figures in brackets relate to previous year)
6. 3RS uraeT 6. Asset Quality
66, 3FISicp MR (3T B o H) 6a. Non-Performing Asset (Rs. in Crore)
A< 31.03.2010 31.03.2009 Items 31.03.2010 31.03.2009
i) | e S B e  Frae 3eTs 3Rt (%) 0.53% 0.17% i) | Net NPAs to Net Advances (%) 0.53% 0.17%
i) | 3ot st (Tebet) & Te-ac i) [Movement of NPAs (Gross)
V4, . . enin alance as on B . . .
YRR 29 (01.04.2009/2008 ) 2506.90 3021.46 Opening bal (01.04.2009/2008) 2506.90 3021.46
. . itions during the year 2 14 731.14
a9 & IRM 2838.14 1731.14 Additions during the y 838.1 1731.1
af & SR HA 2130.63 2245.69 Reductions during the year 2130.63 2245.69
2RI 31.03.2010/31.03.2009 BT 3214.41 2506.90 Closing balance
as on 31.03.2010/31.03.2009 3214.41 2506.90
iii) | fFraet 3Fsie snfaal o gc-ae i) [Movement of Net NPAs
TR 99 (01.04.2009/2008 ) 263.86 753.78 Opening balance (as on 01.04.2009/2008) 263.86 753.78
¢ & R gfg 2203.21 1099.49 Additions during the year 2203.21 1099.49
af & SR 1485.38 1589.42 Reductions during the year 1485.38 1589.42
gfereiy 31.03.2010/31.03.2009 &Y 981.69 263.85 Closing balance
as on 31.03.2010/31.03.2009 981.69 263.85
V) |3rsies anaal & fore graen=i & ge-ag iv) |Movement of provision for NPAs
(A1 SNt & Feafeerd graeri @ Bigay) (excluding provisions on Standard assets)
YRR 2 (01.04.2009/2008 ﬁ) 2215.41 2212.55 Opening balance (as on 01.04.2009/2008) 221541 2212.55
T & R o T gaen (i) 722.06 1016.41 Provisions made during the year (gross) 722.06 1016.41
ifaRa graermt o ae @ STeH/gRIST 757.42 1013.55 Write-off/write back of excess provision 757.42 1013.55
2RI 31.03.2010/31.03.2009 BT 2180.05 2215.41 Closing balance
as on 31.03.2010/31.03.2009 2180.05 2215.41
V) Wm&mﬁ 81.17% 93.51% v) | Provisioning Coverage Ratio 81.17% 93.51%
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6b. Particulars of Accounts Restructured:

(RT3 BRI BT H) (Rs. in crores)
MIR|  TIeR = CDR| SME Debt | Others*
gegfert 0T g: (@ R Mech-|  Restru- (non-
W | 4 fRmE) anism*|  cturing* CDR)
O: TRfad Standard advances|
A 3 Eameiace) 14 151 2352 restructured No. of Borrowers 14 151 2352
CEARIRYR 1706.37 259.34 | 6014.07 Amount outstanding 1706.37 259.34 | 6014.07
A% o Y 17T (3 e # ) 187.22 2.48 | 107.46 Sacrifice (diminution in the fair value) 187.22 248 | 107.46
O TR Sub standard
e INM | Fw B den - 8 23 advances
restructured No. of Borrowers - 8 23
EEaRIRUR 31.69 8.19 Amount outstanding 31.69 8.19
AT o Y 1R (3 e # ) 1.74 1.12 Sacrifice (diminution in the fair value) 1.74 1.12
o TR Doubtful advances
Sifeer 3 IO BT TR - - 1 restructured No. of Borrowers - - 1
T AT 1.35 Amount outstanding 1.35
AT o Y 11T (3fere e 7 ) 0.13 Sacrifice (diminution in the fair value) 0.13
EilES Ealpik e 14 159 2376 TOTAL No. of Borrowers 14 159 2376
BT T 1706.37 291.03 | 6023.61 Amount outstanding 1706.37 291.03 6023.61
T o Y 1T (SR qer A )| 187.22 4.22 | 108.71 Sacrifice (diminution in the fair value)*| ~ 187.22 422 10871

* S13REA (T3 U §) U1 37 (REIR ¥ i) R yraen o 7o O TR 30 1 308
B b 70 5% B &R W T [YY 1 RIS 3 NI & o0 aRafdss e | WK @rdi &
Teer H JIGE Y TUMT TR SR W Pl T 2

*Provision calculation on DRM (SME) and others (non-CDR) @5% on amount
restructured upto Rs. 1 crore and actual basis on amount above Rs. 1 crore. In case of

CDR accounts provision calculation has been made on actual basis.

6. 3Rl B gF: WRT1 o UIYRieRoT/ g TR S B ATt 6¢. Details of financial assets sold to Securitisation/
Tlgﬁ?ﬂ'q } T SHIRT Reconstruction Company (SC/RC) for Asset Reconstruction
(2T RIS Tt W) (Rs. in crore)
A< 31.03.2010 31.03.2009 Items 31.03.2010 |31.03.2009
i, | @ e 3 31 i. | No. of Accounts 3 31
. w@/sm@ra%réﬁnu@a‘rmwﬂw ii. |Aggregate value (net of provisions) of
(maer= B BrEwR) 5.01 28.34 accounts sold to SC/RC 5.01 28.34
iii. | gper ferer 5.74 150.20 iii. | Aggregate consideration 5.74 150.20
iv. |ftreet auf # siaRa fow e @rdt & e # g iv. | Additional consideration realized in respect of
sifeRa wfeme 6.30 2.44 accounts transferred in earlier years 6.30 2.44
V. ﬁaﬂ@ﬁﬂ?ﬂﬂawﬁgﬁmlﬁﬁ 0.73 121.86 v. | Aggregate gain/loss over net book value 0.73 121.86
69, @l T e Wit 3stes faxiiar anfRaal & =R 6d. Details of non-performing financial assets purchased/sold
3. @i Wi sFstes farita snRaal & &R A. Details of non-performing financial assets purchased:
(13T B o H) (Rs. in crore)
foraRor 31.03.2010 31.03.2009 Particulars 31.03.2010 |31.03.2009
1. |(@) of & RE TR T @l B T = = 1 [@ No. of accounts purchased during the year NIL NIL
(@) Pt g T T (b) Aggregate outstanding NIL NIL
2. | () Wﬁﬁ%mﬁmmﬁw T = 2 [(@ Of these, number of accounts restructured
during the year NIL NIL
(@) Pt g T T (b) Aggregate outstanding NIL NIL
an. doif facha wwnsil/ IR A faxfia Fwafal & 9t =R seste B. Details of non-performing financial assets sold to Banks/Fis/
focitar snfiaail =R NBFCs:
(2T R Tt W) (Rs. in crore)
ez 31.03.2010 | 31.03.2009 Particulars 31.03.2010 |31.03.2009
1. | o & IR 3 e @t @ e T g2l 1 [ No. of accounts sold during the year NIL NIL
2. |l gorn T T 2 | Aggregate outstanding NIL NIL
3. | e o gfwe T T 3 | Aggregate consideration received NIL NIL
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6. A 3NRadl Gl grae

6e. Provisions on Standard Assets

(RT3 BRI BT H) (Rs. in crore)
RS 31.03.2010 31.03.2009 Items 31.03.2010 |31.03.2009
oY & AR fea T AT 59.28 64.64 Provided during the year 59.28 64.64
T A (Wﬁ&l’ﬁﬁ 5% “3F IO 3R Jrgem Cumulative Balance (included under “Other Liabilities
& 3raia aftafera) 698.44 640.19 & Provisions” in Schedule 5 to the balance sheet) 698.44 640.19
7. SRS 3gUE 7. Business Ratios
A< 31.03.2010 31.03.2009 Items 31.03.2010 | 31.03.2009
i. | PriER! M & gferd & % § saret 3 7.92% 8.47% i. |Interest Income as a percentage to Working Funds 7.92% 8.47%
i. | BRIER! Pt & gicera & wu # IR e sma 1.31% 1.36% ii. | Non-Interest Income as a percentage to Working Funds 1.31% 1.36%
i, | PRy Mt & uftrera & wu # oRare @ 2.70% 2.52% iii. | Operating profit as a percentage to Working Funds 2.70% 2.52%
iv. |3nfat & ufcme 1.44% 1.39% iv. |Return on Assets 1.44% 1.39%
v. | ufe SHERY SRIGR (ST e 31iH)(die vudt #) 807.95 654.92 v. | Business (Deposits plus advances) per employee (Rs. in lacs 807.95 654.92
vi. |3t SHARY T (AT Bui H) 7.31 5.64 vi. | Profit per employee (Rs. in lacs) 7.31 5.64
8. 3R - TTa ya=" 8. Asset Liability Management*
3nfaail iR daasil 3 6 wel @1 uRugaar @wy Maturity Pattern of certain item of assets and Liabilities
(T aRg T H) (Rs. in crore)
R sFaREi | sfm o IR foeht foreht Maturity Deposits | Advances |Investments | Borrowings| ~ Foreign Foreign
RSice] (Fe) a1 a1 Pattern (gross) Currency | Currency
snRaat T Assets | Liabilities
3T e 3505.81 3773.76 0.00 295.69 341.61 216.50 Next day 3505.81 3773.76 0.00 295.69 341.61 216.50
(2820.60) | (3770.72) | (30.00) | (458.37) | (120.77) | (463.31) (2820.60) | (3770.72) | (30.00) | (458.37) | (129.77) | (463.31)
297 6439.82 3767.69 469.63 3231.42 144.76 520.97 2 days-7days 6439.82 3767.69 469.63 3231.42 144.76 520.97
(5554.07) | (3885.62) | (1048.20) | (37.25) | (683.76) | (91.85) (5554.07) | (3885.62) |(1048.20) | (37.25) | (683.76) | (91.85)
s 14feT 5222.54 2983.13 242.01 132.39 293.86 867.07 8-14 days 5222.54 2983.13 242.01 132.39 293.86 867.07
(1544.56) | (3561.19) (19.54) (17.35) (148.65) (226.35) (1544.56) | (3561.19) (19.54) (17.35) (148.65) (226.35)
153 28 fa= 5815.93 4205.28 1354.63 382.75 328.39 635.17 15-28 days 5815.93 | 4205.28 1354.63 382.75 328.39 635.17
(4098.11) | (5356.90) | (888.69) | (145.72) | (764.82) | (572.16) (4098.11) | (5356.90) | (888.69) | (145.72) | (764.82) | (572.16)
29 A 3TN 21104.07 7609.84 1920.97 1973.75 3765.37 3941.94 29 days 21104.07 | 7609.84 1920.97 1973.75 3765.37 3941.94
(10275.85) | (9196.65) | (2037.16) | (729.59) | (1427.33) | (2997.64) to 3 months (10275.85) | (9196.65) | (2037.16) | (729.59) | (1427.33) | (2997.64)
37N 9 31ftre 23723.88 10877.95 3517.11 1024.68 5076.07 1909.43 Over 3 Months to|  23723.88 | 10877.95 | 3517.11 1024.68 5076.07 1909.43
A1 6 TER T (20947.20) | (9100.17) | (2252.52) | (1392.93) | (2459.33) | (1772.14) 6 months (20947.20) | (9100.17) | (2252.52) | (1392.93) | (2459.33) | (1772.14)
6 TEM 3 3iftrs 25391.17 | 24836.45 2496.84 483.97 2661.82 1860.66 Over 6 Months 25391.17 | 24836.45 | 2496.84 483.97 2661.82 1860.66
o 1 9 a9 (26693.26) | (19826.42) | (2450.11) (54.16) (1064.97) | (1211.55) to 1 year (26693.26) | (19826.42) | (2450.11) (54.16) (1064.97) | (1211.55)
199 & arfers 103225.83 | 84440.35 9148.75 1204.54 1189.68 1087.79 Over 1Year 103225.83 | 84440.35 | 9148.75 1204.54 1189.68 1087.79
a3 af a@ (87068.10) | (64585.98) | (7119.31) | (976.88) | (884.92) | (371.91) to 3 Years (87068.10) | (64585.98) | (7119.31) | (976.88) | (884.92) | (371.91)
3T & aftrs 1893.93 22238.30- | 10708.30 843.05 462.33 493.43 Over 3 Years 1893.93 | 22238.30- | 10708.30 843.05 462.33 493.43
qen s 9 a@ (0237.64) | (18754.76) | (11273.97) | (1146.62) | (727.19) | (30.61) to 5 Years (2237.64) |(18754.76) [(11273.97) | (1146.62) | (727.19) | (30.61)
599 9 3t 53006.82 21868.46 48199.46 9690.13 841.15 300.30 Over 5 Years 53006.82 | 21868.46 |48199.46 | 9690.13 841.15 300.30
(48521.11) | (16664.58) | (36641.15) | (7500.79) (245.70) (285.74) (48521.11) | (16664.58) |(36641.15) | (7500.79) | (245.70) (285.74)
£ 249329.80 | 186601.21 | 78057.70 19262.37 15105.04 | 11833.26 Total 249329.80 | 186601.21 | 78057.70 | 19262.37 | 15105.04 | 11833.26
(209760.50) | (154702.99) | (63760.65) | (12459.66) | (8536.44) | (8023.26) (209760.50)|(154702.99)|(63760.65) | (12459.66) (8536.44) | (8023.26)
* JEEF gRT GO faar | *As compiled by the management.
(Proe! # few e siies e af & &) (Figures in brackets relate to previous year)
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9. RU 9. Exposures:
9%. RITGR HUET &3 § 0T 9a. Exposure to Real Estate Sector
(T FRIg T H) (Rs. in crore)
Syofy 31.03.2010 31.03.2009 Category 31.03.2010 | 31.03.2009
(31) |ucTer =T (A) | Direct Exposure
(I 15 e s e 1 0 i. Residential Mortgages —
Feafa, S %07 gRT 3MBR | Lending fully secured by mortgages on
o T & T & ST AT WIS WA TS 8, residential property that is or will be
TP GRT YOTT: Ffered e occupied by the borrower or that is
(31.08.2010 BT 20 TRF TG TP rented includes (individual housing
P DY 9263.42 BRIS P AT loans Rs 9263.42 crore as on
31.03.2009 B T 20 ARI TP B 31.03.2010 upto Rs.20 lakh and
T 9021.01 FRIE H Rs. 9021.01 crore as on 31.03.2009
afere smaritg T enfid &) 12665.74 11883.77 upto Rs20 lakh) 12665.74 11883.77
i, arforfsoe wreR duer - ik Ffer ii. Commercial Real Estate —
amenRa S wgd 3 wor aifvfsas including NFB limits
RITR UG R G & Joi GRT GRIewT Lending secured by mortgages on
%eaﬁﬁ(sqﬁmmaﬂ 9o, T commercial real estates (office buildings,
PRITR BT WM, T§-352 qT0ITdH retail space, multi-purpose commercial
IRER, 3iteNfires 3rerar e &1 @I, premises, industrial or warehouse space,
ged, ﬂ'ﬁ? 39 R fopan man faem sik hotels, land acquisition, development
ﬁ'HTUTSJT%?ITﬁ:IFTE?Iﬁ)I S:T?EUﬁﬁﬁ'{ and construction etc.) Exposure would
4fr menRear e o enfirer g 15257.55 14694.94 also include non-fund based (NFB) limits. 15257.55 14694.94
iii. Seres AR uferegferat (ow &Y v 9 Frae iii. Investments in Mortgage Backed Securities|
31K 31 wferege woT (MBS) and other securitised exposures -
(@) 3maRTa 37.68 44.12 (a) Residential 37.68 4412
(@) arfvrfsues IR duar 0.00 0.00 (b) Commercial Real Estate 0.00 0.00
(3m) | 3TorcraT ot (B) | Indirect Exposure
T@HW@E (e var &) 3iR amara Fund based and non fund based exposures
o rfal (o7 va v ) & e § on National Housing Bank (NHB) and
iy smenRa qen IR ffer smenRa 3uR Housing Finance Companies (HFCs)
8 p;
ST 31.03.2010 BT B 264.39 m's_’aiﬁ%ﬂ Including investments of Rs 264.39 crores
AT 31.03.2009 BY TYY 215,30 TRIG o F1aer as on 31.03.2010 and Rs.215.30 crores
feafera & 2756.39 3097.80 as on 31.03.2009 2756.39 3097.80
9. YN STSTR &I 0T 9b. Exposure to Capital Market
(73T AR Bt H) (Rs. in crore)
o 31.03.2010 31.03.2009 Particulars 31.03.2010 31.03.2009
1. |3frad) 3R, aRad=a gerE, 1. | Direct investment in equity shares,
gRad T fBewR 3R sl convertible bonds, convertible debentures
IR R Bl & et 7 and units of equity oriented mutual funds
geget a9 o PuRe HoT | the corpus of which is not exclusively
Wfamﬁ%ﬂ:ﬁ?f% 1544.27 1065.49 invested in corporate debt; 1544.27 1065.49
2. |oRRY (aléﬁaﬁ/éeﬂsﬁﬁﬁ%a%) 2. | Advances against shares/bonds/debentures
gRad T deuat, aRad-rg fBdeRt or other securities or on clean basis to
ﬁqg‘ﬁaﬁﬂ@q@mm@[ﬁﬁﬁﬂ individuals for investment in shares
® fore safteat @ 9Rl g9 g3/ feaa=t (including IPOs/ESOPs) convertible bonds,
1 377 ifergferit o convertible debentures, and units of
u‘[;ﬂgﬁ‘lﬁ;@,@q 9.01 8.74 equity oriented mutual funds; 9.01 8.74
3. |fori s writeT o fete i st ol an 3. | Advances for any other purposes where
uRadaa §¢1 93t a1 IRada Baa=t ar shares or convertible bonds or convertible
gﬁaﬁquﬁr%@aaﬁm debentures or units of equity oriented
yfregfer & w0 § @ T A 119.80 106.25 mutual funds are taken as primary security; 119.80 106.25
4. T 3= e & fore 313 et 9RRY 4. | Advances for any other purposes to the extent
a1 uRada §ivs, oRad g feder sik secured by the collateral security of shares or
3%37&1@12@31?{ el ﬂ;uﬁﬁa’r @Y convertible bonds or convertible debentures
mgﬁﬂﬁa&ﬁﬁﬁ%{ﬁﬂég‘r or units of equity oriented mutual funds i.e.
3rfe et uRacHa g / aRad-a where the primary security other than shares/
e / sfeey 3T RIGIA %el B convertible bonds/convertible debentures/
et & P wrerfhes ufcyfer 3 o units of equity oriented mutual funds does
TR TRE PR Tal Bl & 912.60 1528.65 not fully cover the advances 912.60 1528.65
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5. |¥CTd ST BT Fire e Smfrega 5. | Secured and unsecured advances to stock

313 3iR T S1 T AIhe Al B brokers and guarantees issued on behalf of

3R I & T TR 310.54 337.98 stock brokers and market makers 310.54 337.98
6. |ITER & Fg B FwTET # A et 6. | Loans sanctioned to corporate against the

& STac! & Jfcr UrHeRt & 3791 B T Eae] security of shares/bonds/debentures or other

& T SeRi/aTusi/Esert ar 3w wirgferit securities or on clean basis for meeting

! gferfer w a1 fae wfregfcr & wraRel o promoter’s contribution to the equity of new

i fasa T T Bl B2l companies in anticipation of raising resources; Nil Nil
7. ;rmﬁasﬁaﬁ;rm/sargaﬁa‘a;ﬁmﬁﬁraﬁ 7. | Bridge loans to companies against expected

R ROT Bl Bl equity flows/issues; Nil Nil
8. |2t a1 uRad- demEt ot aRad- 8. | Underwriting commitments taken up by the

TSR a1 $feac 3g%T =y el & banks in respect of primary issue of shares or

et & JTgeR) 39 % T § @ convertible bonds or convertible debentures

GRT gMIERY arger 40.00 45.00 or units of equity oriented mutual funds; 40.00 45.00
9. |wifsi gfén & fore i st @t far drwor Nl T 9. | Financing to stock brokers for margin trading Nil Nil
10. |deR B wat (dsiigpa 3ik | 10.| All exposures to Venture Capital funds (both

Uaiiga ) # fope e Tt e registered and unregistered) will be deemed

sdﬁaa"raswqwmaﬁﬁsﬁv to be on par with equity and hence will be

gIfere 4ot aToTR 3oy ok reckoned for compliance with the capital

(et 3R 3yt ) a?rargcrm market exposure ceilings (both direct and

2 Yot IR T PeT 9T 642.89 383.80 indirect); 642.89 383.80

j&ﬁmaﬁ@—daﬁm 3579.11 3475.91 Total Exposure to Capital Market 3579.11 3475.91
o7, SNREw HoliaR 321 Tl TSR 9c. Risk Category wise Country Exposure

29 & fore da ot g et a1 ew AR <o eaRiioR d6 Bank’s net funded exposure for risk category-wise country

@I 31.03.2010 B SR BT 1% F B &, 37 WRaa Rad 36 & exposures for each country is less than 1% of bank’s assets as

AR TR T SISI3NET : T¥aam a1y : S, 17/ 21.04.048/2009-10 on 31.03.2010 and as such no provision is required in terms

f&Hia 01.07.2009 & TR U1 Bls J1aeT™ 3WUTEd T8l & of RBI Master Cir. No. DBOD NO. BP.BC.17/21.04.048/2009-10

dated July 1, 2009.

98, S gRI UHa IURSG! W 3R T IURGA! W1 & Ieeied & 9d. Details of Single Borrower Limit and Group Borrower Limit

&R exceeded by the bank.

do ¥ ol wrg @ & waer H faaasyot et a1 Seera =& fosar The Bank has not exceeded prudential exposure ceilings in

& qenfd af 01.04.2009 F 31.03.2010 & SRM Fr=feiRad vbet @ral & respect of any Group accounts. However, the exposure ceiling

eI SUREaAT & fore FHeiRa Yatma Mt o 15% B! vavaisR stipulated for individual borrowers at 15% of capital funds

T &1 ifcigoT fosar 2 has been exceeded in following individual account during

the period 01.04.2009 to 31.03.2010:

31.3.2010 &1 Rerfe (13T AR U ) Position as on 31.03.2010 (Rs. in crore)
9 | IRl BT T frfer ﬂTﬁﬁl frfer ﬂTﬁﬁl SI. | Name of borrower Limit Limit |Outstanding |Outstanding
kil snenRa snenRa anenRa snenRa No. Sanctioned| Sanctioned Fund| Non Fund

pa pa Eeag BT Fund| Non Fund Based based
Sl < R a9 Based Based
1. | HeFe efqee wwE 1 National Aviation Co.
3%'&'[%&4@3 2580.00 175.00 2361.19 162.43 of India Ltd. 2580.00 175.00 2361.19 162.43
IR @Td H 4 < Raid da grRT SRy e J 31fers The excess exposure in the above accounts was permitted by Board

THRIUISR &1 3rgAfT & & 3 dc o Gotnra et & 20% & iR 2

within 20% of Bank’s Capital Funds in accordance with guidelines
issued by Reserve Bank of India.

9. smferya 9e. Unsecured Advances:
(73T AR Bt H) (Rs. in crore)
oo ifer Particulars Amount
1. aﬁﬁaﬁa@wﬂ%mﬁvwmﬁsﬁm 1. | Total amount of advances for which intangible securities
ﬂﬂa’iﬁﬁ, MTIBRI 3fE TR F0T IR DY 3]'9%‘1@ A & such as charge over the rights, licenses, authority etc. has
3Tl SRR 9 H et fosam mar &1 3260.61 been included in Sch.9 under ‘Unsecured Advances’ 3260.61
2. a@vqﬁamuﬁaﬁu‘rwmﬁaﬂm 3942.92 2. | Estimated value of intangible collaterals 3942.92
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10. Amount of provision made for income tax during the year

(2T R Tt W) (Rs. in crore)
31.03.2010 |  31.03.2009 31.03.2010 | 31.03.2009
ERGIE K U 2003.33 1616.05 Current income tax 2003.33 1616.05
g aut & fore graem 105.85 85.27 Provision for earlier years 105.85 85.27
3TIfira AR (-) 112.61 -41.46 Deferred tax (112,61 -41.46
3R @ AR 0.68 12.68 Fringe benefits tax 0.68 12.68

11. Raid d gr1 et weht enfRadl &1 gsd e :
R ReTd deb = 9§ &b SR B1S 2 T avire 21

G AT gIRT 31ATaTd 317 Udhe IR U

12. &1 AF®-5 d 3@t 3R araie -ifa § aRad=
G HIah-5 3 37N Ud 31afel & 3T/ T b g Heed ot e 1ot
anferd & €

13. oI WHD-6 : YragTd o fafer
Y # 3Rl & IS o & fere e e qrogr &1 <Rt

11. Disclosure of penalties imposed by the RBI:

During the year no penalty has been imposed by RBI on the
bank.

Other Disclosures required by Accounting Standards

12. AS -5 Prior Period and Change in Accounting Policy

There were no material prior period income/expenditure items
requiring disclosure under AS-5.

13. AS- 6 Depreciation accounting

Break up of total depreciation for the year for each class of
assets

(73T BRI Bt H) (Rs. in crore)
ania Soft 31.03.2010 31.03.2009 Class of assets 31.03.2010 | 31.03.2009
RER 7.66 7.59 Premises 7.66 7.59
31T 3T 3NN 195.88 167.29 Other fixed assets 195.88 167.29
Teg are 3N 0.20 0.20 Leased assets 0.20 0.20
DRI e doR 19.09 15.98 Computer software 19.09 15.98
Eﬁg_' 222.83 191.06 Total 222.83 191.06

14. OET 9F 9: o7ed FeriRor
3T B HB ARl BT FeRoT eran i dEr 10 (4) B SR agen
ww%mm%lwmmmﬁl

15. o= A 11 : faeeh faftma =i d aRad=

14. AS- 9 Revenue Recognition:

Certain items of income are recognized on realization basis
as per Accounting Policy No. 10(4). However, the said income
is not considered to be material.

15. AS 11- Changes in foreign exchange rates:

foe=h T Rad IRET &7 ge-ag Movement of foreign currency translation reserve
(T aRg i H) (Rs. in crore)

faa=or SUS)| Particulars Amount
1 30T 2009 BT T 4.78 Balance as at 1% April 2009 4.78
01.04.09 ¥ 31.03.10 B 3rafer & SR T fawam mar 0.00 Credited during the period 1.4.09 to 31.03.2010 0.00
3rafer § e 4.21 Withdrawn during the period 4.21
31.03.2010 @Y 2 0.57 Balance as at 31.03.2010 0.57
16. TGET AN 15 - HHARN @14 : 16. AS 15 — Employees Benefits:

TG A 15 (FLNTEr) BT 3T - ADOPTION OF AS - 15(R):

&b =1 01.04.2007 | HRA ! SRATBR T GIRT STR] o1l AFD
- 15 (Tenferd) - HHARY oy 3 3NeR fHar 1

3% 7 cramafedt # gomea [y @ s sniadt & 3fod qea &
YT STdl & aAHH e B T &b w0 H HHART areli | 3w
2T Y A forar &

HHAURNA <l

3 SIHHIICTD BHARI ATH 3 Gee! fosxran R, 3ufua erfagzas
TR B Gegl, IeTd ST 31GT8 FeNE B HRUT 01.04.2009 B
THHOTE STl TUY 131,20 HRIS B 2| FHAURN ST BT 1/5
37T DU 43.80 PRI DY AT HI 31.03.2010 Y AT ATy faeira a
3 o 3 @I T 3 TS b T 1 B 87.40 ARTg Y 99 IR

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAl), with effect from 1% April 2007.

The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

TRANSITIONAL LIABILITY

The transitional liability as on 01.04.09 on account of other
long-term employee benefits such as Leave fare concession,
Accumulating compensating sick leave, Silver jubilee award
etc. to the extent not charged was amounting to Rs.131.20
crores. A sum of Rs.43.80 crores representing one fifth of
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HII AT BY 3 & ST T & 3R 3 @ asf § 39 et 3ife transitional liability has been charged to Profit & Loss A/c of
faan e the current financial year ended 31 March 2010. The balance-
unrecognized liabilities of Rs.87.40 crores have been carried
forward and the same will be charged off in the next two years.

TG G - 15 (FLNTRI) & SR Hhe IR0t DISCLOSURE IN ACCORDANCE WITH AS — 15(R):
ﬁ'@T -“-fﬁﬁ-r & TAT CIRGT A - 15 (FLNT) B SR ISR In line with the accounting policy and as per the Accounting
BIIS &1 Hiara Rfd o e @ &1 @ 3R gae- Standard — 15(R), the summarized position of post employment
qsrﬁrﬁmaaww%‘ benefits are recognized in the Profit & Loss A/c and Balance
Sheet as under:
. qerua o TRIE BT HeTH SHiTchd AT (SR 3uTa & o I. Principal Actuarial assumption at the Balance sheet date
fram'a) (expressed as weighted averages)
(%%) (in %)
fra=or e ERCiE) @ Particulars Pension Gratuity Leave
(ﬁﬁﬁi) (ﬁﬁlﬁ) TBEIBROT (Funded) (Funded) Encashment
(IR Fiferes) (Unfunded)
31.03.2009 [31.03.2010 | 31.03.2009| 31.03.2010 | 31.03.2009 | 31.03.2010 31.03.2009|31.03.2010{31.03.2009 31.03.2010{31.03.2009|31.03.2010
fE@se = 7.34% | 7.87%| 7.34%| 7.87%| 7.34%| 7.87% Discount rate 7.34%|  7.87%|  7.34%|  7.87%|  7.34%|  7.87%
e anfRat & Expected rate of return
yfdpe & Gnfad ax|  8.30% |  8.56%| 8.25%| 8.59%| 0.00%|  0.00% on plan assets 830%|  8.56%|  8.25%|  8.59%|  0.00%|  0.00%
A gfg P 6.50% | 6.50%| 6.50%| 6.50%| 6.50%| 6.50% Rate of escalation in salary |~ 6.50%|  6.50%|  6.50%|  6.50%|  6.50%|  6.50%
T B T 1.00% | 1.00%| 1.00%| 1.00%| 1.00%| 1.00% Aurition rate 1.00%|  1.00%|  1.00%|  1.00%|  1.00%|  1.00%
Wﬁﬁl Method used
Il TRycat & oA gea § uRad=, gRRwe aon sifow o & Il. Changes in the present value of the obligations (PVO)
HHTET Reconciliation of Opening and closing balances
(RT3 AR B H) (Rs. in crore)
ez e ERC B Particulars Pension Gratuity Leave
(Fiferem) (Fiferem) AHAIBROT (Funded) (Funded) | Encashment
(R Fferes) (Unfunded)
3rafér & yR¥ # @RIl &1 o e 4025.00 1478.00 853.00 PVO as at the beginning of the period | 4025.00 1478.00 853.00
TsT AT 308.09 113.67 58.86 Interest Cost 308.09 113.67 58.86
EIGSEIRIGE 334.86 58.06 33.98 Current service cost 334.86 58.06 33.98
T HaT o - e o 0 0 0 Past service cost — Vested Benefits 0 0 0
T JaT omrd - IR Ffed e 0 0 0 Past service cost — Non Vested Benefits 0 0 0
e od (220.56) (67.19) (102.12) Benefits paid (220.56) (67.19) (102.12)
Tyt W diwifeses gif+/(eme) 267.61 (67.54) 71.28 Actuarial loss/ (gain) on obligations 267.61 (67.54) 71.28
31.03.2010 o 37 ¥ @Tfrcal &T oA qear | 4715.00 1515.00 915.00 PVO as at the end of 31.03.2010 4715.00 1515.00 915.00
Il AT 3R & 3fod gea # uRad - TRRE o $i-2t & lll. Changes in the Fair value of Plan Assets — Reconciliation
AT of opening and closing balances: (Rs. in Crores)
(3T AR Tt H) (Rs. in crore)
forazor e ELCE] Bt Particulars Pension | Gratuity Leave
(Fifer) (Fifere) ABEBROT (Funded) (Funded) | Encashment
(IR fferes) (Unfunded)
3rafer 3 TR # Dot nfiaat Fair Value of Plan Assets as at the
&1 3Fd qra 3966.48 1536.93 0 beginning of the period 3966.48 1536.93 0
s SnfReat TR e uferwe 358.19 132.62 0 Expected return of Plan Assets 358.19 132.62 0
ENCE] 656.60 81.10 102.12 Contribution 656.60 81.10 102.12
Fed ATH (220.56) (67.19) (102.12) Benefits paid (220.56) (67.19) (102.12)
i i - . Actuarial gain(loss) on plan assets 5.71 1.46 0
st 3Nl W diwifeses @y (817) (5.71) (1.46) 0 | gain(loss) on pl (5.71) (1.46)
31 T, 2010 P AT MRTAT Fair Value of Plan Assets as at
@1 3t g 4755.00 1682.00 0 31% March 2010 4755.00 1682.00 0
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IV. s 3nReat W arafad fcose IV. Actual Return on plan assets
(13T BRI i H) (Rs. in crore)
forazor e ERCiN Bed Particulars Pension Gratuity Leave
(Fiferem) (Fiferem) AHAIBROT (Funded) (Funded) | Encashment
(3R ffere) (Unfunded)
RIEEIRIS PR BEI ERRT ) 358.19 132.62 0 Expected return on plan assets 358.19 132.62 0
Yt il W Sifeses @y (817) (5.71) (1.46) 0 Actuarial gain (loss) on plan assets (5.71) (1.46) 0
1T 3Rl W arfae Hfcset 352.48 131.16 0 Actual return on plan assets 352.48 131.16 0
V. 9= wifeeds amafer V. Actuarial Gain/ loss Recognized
(T aRg T H) (Rs. in crore)
fara=or der ELCiE] w Particulars Pension Gratuity Leave
(fifere) (Fifere) TBEBROT (Funded) | (Funded) |Encashment
(= ffere) (Unfunded)
TRl W aifeses et / (817) (267.61) 67.54 (71.28) Actuarial gain/(loss) on obligation (267.61) 67.54 (71.28)
3rafér & fore et snfaal = Actuarial gain/(loss) for the period
it o/ (g1F) (5.71) (1.46) 0 on Plan Assets (5.71) (1.46) 0
3rafér & fore et (emw) faTtr 273.32 (66.08) 71.28 Total (gain)/loss for the period 273.32 (66.08) 71.28
3rafer & fore v Swifes Actuarial (gain)/loss recognized
(@) ferf 273.32 (66.08) 71.28 in the period 273.32 (66.08) 71.28
¥ & 37 H 3T SIS Unrecognized actuarial (gain)loss
(cm)feT 0 0 0 at the end of the year 0 0 0
VI, Jeeus # W 11T e e et - VI.  Amount recognized in Balance Sheet and related analysis
(2T R Tt W) (Rs. in crore)
forazor e ERCiN Bged Particulars Pension Gratuity Leave
(Fiferem) (Fiferem) AHAIBROT (Funded) (Funded) | Encashment
(3R ffere) (Unfunded)
Tl BT g Jea 4715.00 1515.00 915.00 Present value of the obligation 4715.00 1515.00 915.00
arsr enfat &1 3fud gea 4755.00 1682.00 0 Fair value of Plan Assets 4755.00 1682.00 0
3R (40.00) (167.00) 915.00 Difference (40.00) (167.00) 915.00
ST 7T JaT T - Unrecognized past service cost-non
i ffee amer 0 0 0 vested benefits 0 0 0
3T AT <l 0 0 0 Unrecognized transitional liability 0 0 0
TRATEHRUT b AT 15 o URT 55 Amount determined under para 55
& aratia FeffRa il (40.00) (167.00) of AS15R (40.00) (167.00) -
ga?-qafmm Net liability recognized in the
9 ot 0 0 915.00 balance sheet 0 0 915.00
FIRITBRUT A TR 15 (Fenfere) & Present value of the future reduction
7 59 (@) & 3 3FeTET H WidY in contribution under para 59(b)
TN BT I Hed 37.26 155.58 if AST5R 37.26 155.58 -
GGERER ] Net Asset Recognized under para 59
AT gl 37.26 155.58 of AST5R 37.26 155.58 -
VIl. @ 3 819 @1 # 7 VII. Expenses recognized in the Profit & Loss A/c
(3T R Tt W) (Rs. in crore)
o= e EECin Bged Particulars Pension Gratuity Leave
(Fiferem) (Fiferem) AHAIBROT (Funded) (Funded) | Encashment
(3R fFifere) (Unfunded)
ﬂ'@@ﬂ'{ﬁmﬁ 334.86 58.06 33.98 Current service cost 334.86 58.06 33.98
ST5T AT 308.09 113.67 58.86 Interest cost 308.09 113.67 58.86
st 3nieal W Gurfaa ufese (358.19) (132.62) 0 Expected return on plan assets (358.19) (132.62) 0
T a1 e - e B 0 0 0 Past service cost — Vested Benefits 0 0 0
TTd a1 T - ﬁ?ﬁ%am% 0 0 0 Past service cost — Non vested Benefits 0 0 0
9 & ARM A=A Transitional liability recognized
TBAUTNCT ST 0 0 0 during the year 0 0 0
SRY...../Contd.....
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forazor e EECin Bed Particulars Pension Gratuity Leave
(Fiferem) (Fiferem) AHAIBROT (Funded) (Funded) | Encashment
(R Ffte) (Unfunded)
aéﬁms;:g:a‘ﬁr%aa Net Actuarial (gain) /loss recognized
QIR 273.32 (66.08) 71.28 in the year 273.32 (66.08) 71.28
oRET A 15 (FRhferd) &5 3T 61 37 & AT Effect of limit as per para 59(b) read
ufSa IR1 59 & & IR T BT gHE 2.74 11.42 with para 61(g) of AST5R 2.74 11.42 -
GG RIERCISE:] Expenses recognized in the
H T 560.82 (15.55) 164.12 Profit and Loss a/c 560.82 (15.55) 164.12
VIIl. Jemaa § 917 ¢l § 9eag VIIl.Movements in the liability recognized in the Balance Sheet
(13T BRI T H) (Rs. in crore)
o= Yo ELCin Bged Particulars Pension Gratuity Leave
(Fiferam) (Ffer) AHAIBROT (Funded) (Funded) | Encashment
(R fFfere) (Unfunded)
IR g daa 58.52 (58.93) 853.00 Opening net liability 58.52 (58.93) 853.00
g - TR 560.82 (15.55) 164.12 Expense as above 560.82 (15.55) 164.12
e 3R (656.60) (81.10) (102.12) Contribution paid (656.60) (81.10) (102.12)
3ifer g doram (37.26) (155.58) 915.00 Closing net liability (37.26) (155.58) 915.00
IX. gcme 3rafér & fore it IX. Amount for the current period
(13T B8 T H) (Rs. in crore)
o= e ERCin Bged Particulars Pension Gratuity Leave
(Ffere) (Fiferem) AHAIBROT (Funded) (Funded) | Encashment
(iR fiferem) (Unfunded)
Tl &7 g Jed 4715.00 1515.00 915.00 Present value of obligation 4715.00 1515.00 915.00
A st 4755.00 1682.00 0 Plan Assets 4755.00 | 1682.00 0
e (e 40.00 167.00 (915.00) Surplus (Deficit) 40.00 167.00 (915.00)
uﬁaméamsﬁﬁs@qﬁa Expected adjustments on plan
TS -1 fereT (450.61) 24.54 749.52 liabilities-(loss)/gain (450.61) 24.54 749.52
et anRaat & :iﬁ'ﬂﬁ?[ Expected adjustments on plan
TTAYST- (&) /ey (5.71) (1.46) 0 assets-(loss)/gain (5.71) (1.46) 0
X. a3 &t gRa Siforat X. Major categories of plan assets
(T DTS 3R BT Hfcrerd) (as percentage of total plan assets)
(%ﬁ) (in %)
= e 39a Particulars Pension Gratuity
(Fifer) (Fiferm) (Funded) (Funded)
P TRHR ﬁﬁw 43.30% 44.27% Central Government securities 43.30% 44.27%
M50 WBR B gfayferdt 0.00% 0.00% State Government securities 0.00% 0.00%
3T T ATl PIURET A0S 44.79% 44.70% High quality corporate bonds 44.79% 44.70%
alas Brf-T o faact TR 1.27% 0.79% Equity shares of listed companies 1.27% 0.79%
wufa 0.00% 0.00% Property 0.00% 0.00%
R 57T A 2.10% 7.56% Special Deposits Scheme 2.10% 7.56%
Tt gy et et 2.52% 0.00% Funds managed by Insurer 2.52% 0.00%
3 fraer 6.02% 2.68% Other investments 6.02% 2.68%
15 100.00% 100.00% Total 100.00% 100.00%
XI. 3 a¥ & SRM e BT S I XI. Best estimate of contribution during the next year
(QURGRERE B (Rs. in crore)
fora=or e 39T Particulars Pension Gratuity
(Fferes) (fFfere) (Funded) |  (Funded)
ST & b &R deb BT ST SHRIET BT A 500.00 100.00 Bank’s best estimate of contribution during next year 500.00 100.00
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XIl. Other Long term employee benefits (Unfunded)

(73T AR Bt H) (Rs. in crore)
[EEul T | fieR gar-?r HBRAD E&'a Particulars LFC | Silver Jubilee Sick Leave
(i fifrs) EIEit wfea SRt (unfunded) Bonus including
(iR fférap) @t @'cﬁ (unfunded) casual Leave
(R ffer) (SL) (unfunded)
aﬁaaaraﬁmgw 101.00 11.00 158.00 Present Value of Obligation 101.00 11.00 158.00
THHUTNE ST 54.00 5.40 72.00 Transitional Liability 54.00 5.40 72.00
af & SR AR FHAvRN SaaT 18.00 1.80 24.00 Transitional Liability recognized in the year 18.00 1.80 24.00

y 8! Y

I FHHURAT ST 36.00 3.60 48.00 Unrecognized transitional liability 36.00 3.60 48.00
O § AR ST 65.00 7.40 110.00 Liability recognized in the Balance Sheet 65.00 7.40 110.00

XII. foemRa SHifhes eIRUTI3HT BT 3R

XIIl. Basis of Actuarial assumption considered

fara=or RO &I SR Particulars Basis of assumption

fmde FeNfera oraT w1 WY 15 & IR7 78 % R et ot SFAIFa Discount rate | Discount rate has been determined by reference to market yields
vl & 3R TARI §¢ T3 | GELE] @ fafér o aeR wiftaat & on the balance sheet date on Government Bonds of term
ﬂﬁﬁfmﬁﬁﬂﬁ%ﬁﬁtﬁ consistent with estimated term of the obligations as per para

78 of AS15R.

Trsr 3Rl | AreTT SnRadil W e Hiiwe &R Hefid a1 o gl 3 & Expected rate | The expected return on plan assets is based on market

& gfeset oY et & fore sraftr & e # o Furaet w smenRa 21 of return on expectations, at the beginning of the period, for returns

Junfad & plan assets over the entire life of the related obligation.

Jagte & SeNferd orar wHe TRen 15 3 IRT 83-91 3k 120 (1) & AR i) Rate of The estimates of future salary increases considered in actuarial
JaTafe & 3HFIFﬁ % fore HHaRT IR & RT@ T4 W SR Hag escalation in valuations taking into account inflation, seniority, promotion and
TTH!, FEE, AR, TariT 31fE TR it Jeais- v foar fosar salary other relevant factors mentioned in paras 83-91 and 120(1) of
gl AST5R.

REAKIRS et &= @t FrerfRor fireer ik Henfaa wrdY srpat & we g e Altrition rate | Attrition rate has been determined by reference to past and
T & 3R 3 g B BreaR g rRTadT & BRUT g5 3T | expected future experience and includes all types of withdrawals
TPR B e aftaferd €1 other than death but including those due to disability.

17. SEGMENT REPORTING FOR THE YEAR ENDED 315" MARCH

17. 31 9T 2010 B T o & fore WeaR o

2010
WA & PRITR TUS PART A: BUSINESS SEGMENTS
(RT3 TR ot H) (Rs. in lacs)
wa |fora=or A o S. |Particulars Year Ended
¥ 31.03.10 31.03.09 No. 31.03.10 | 31.03.09
(@ (e (Audited) | (Audited)
-oifd) -wifar)
i. |T=aR e i. |Segment Revenue
@) @Tﬂff 587825 542237 a)  Treasury 587825 542237
@) DiIRe/AIeN afbT 1012234 619766 b)  Corporate/Wholesale Banking 1012234 619766
M Readfen 818443 945486 o) Retail Banking 818443 945486
) 3 S e 84720 111701 d)  Other Banking Operations 84720 111701
EiIS 2503222 2219190 Total 2503222 | 2219190
i. |[E=sar uRom ii. |Segment Results
@) ol 77520 75020 a)  Treasury 77520 75020
@) ®uRe/AEd dfdT 386974 201898 b)  Corporate/Wholesale Banking 386974 201898
M ReadfeT 312888 313507 o) Retail Banking 312888 313507
o) 3 & akare 32400 37038 d)  Other Banking Operations 32400 37038
B 809782 627463 Total 809782 627463
iii. ¥R 3mefea = 77154 58423 iii. |Unallocated Expenses 77154 58423
iv. |oRarer e 732628 569040 iv. |Operating Profit 732628 569040
V. H'R'?@D'IH'ETH 199943 167604 v. |Provision for Tax 199943 167604
vi. |3ramenRor 7 vi. |Extraordinary Items - -
vil. [gE e 390536 309088 vii. |Net Profit 390536 309088
SRY...../Contd.....
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(RT3 IRg Bt ) (Rs. in lacs)
w1 |fa=or T T S.  |Particulars Year Ended
9. 31.03.10 31.03.09 No. 31.03.10 31.03.09
(@ (@ (Audited) (Audited)
-giféra) -wifér)
3= g Other Information:
viii. |[EEar s viii. |Segment Assets
@) 7945439 6494022 a)  Treasury 7945439 6494022
@) PR dfdbT 13864693 11002504 b)  Corporate/Wholesale Banking 13864693 | 11002504
m)  Rewdie 6611931 6557273 c)  Retail Banking 6611931 6557273
) 3 dfhT aRares 889648 326183 d)  Other Banking Operations 889648 326183
3uSiE 29311711 24379982 Sub Total 29311711 24379982
5) iR smdfed snikaar 351567 311880 e)  Unallocated Assets 351567 311880
gmé'q?nv 29663278 24691862 Total Assets 29663278 | 24691862
iX. |@sar doam ix. [Segment Liabilities
@) e 7548285 6167035 a)  Treasury 7548285 6167035
@) PR dfbT 13171664 10448506 b)  Corporate/Wholesale Banking 13171664 | 10448506
M Readien 6281432 6227101 c)  Retail Banking 6281432 | 6227101
g) 3 T oRares 845179 309759 d)  Other Banking Operations 845179 309759
9SS 27846560 23152401 Sub Total 27846560 | 23152401
) R amefed qgamn 44426 74098 e)  Unallocated Liabilities 44426 74098
gméuaw 27890986 23226499 Total Liabilities 27890986 | 23226499
e Note:
1. G ot o faeRor 3t wwafed ws snRadl & s # fisar mar @1 1. Segment Liabilities are distributed in the ratio of their respective Segment Assets.
2. S 9IRA B TR &1 IR 10 % Bt IRFHS T F A 2, 37 70T WeaR e A& 2. Asthe operations outside India are less than the threshold limit of 10%, secondary
BRI segment information has not been required to be furnished.
18. R ¥ AEIHR HRIF gRT SR} WL oan 991 - 18 5 18. Disclosure of Related Parties as per AS —18 issued by ICAI

3R USRI
Tafera mféai & A a2 S & 91 39D Hae
T Y P :
1. BI. &. 3R, S, 37T vd
PEEIREIER G (28.10.2009 &)
2. S, . Ihad, ree vd
PEEIREERH (14.06.2009 )

3. SN UA. 9. TIHaTe, BIUED He3h
4. = YT, BRiue Mewie

Vi) ILCI3TE 3T Heic H O . (20.01.2010 d@)*
Vi) ICI3mS G e un. e, (20.01.2010 )"

(vil) 3R¥e 3R TesgRIST .
(ix)  fifueT Qo) og® STaRY SHrT o,
(x) gfean SaeRa s wig- wiegza ar.f.

Names of the related parties and their relationship with the Bank:

Key Management Personnel:

a. Shri K. R. Kamath, Chairman &
Managing Director

b. Dr. K. C. Chakrabarty, Chairman &
Managing Director (upto14.06.2009)

c. Shri M. V. Tanksale, Executive Director

d. Shri Nagesh Pydah, Executive Director

(w.e.f. 28.10.2009)

Subsidiaries

i) PNB Gilts Ltd.

ii)  PNB Housing Finance Ltd.

iii) Punjab National Bank (International) Ltd., UK
iv) PNB Investment Services Ltd

v) Druk PNB Bank Ltd.

Associates:

i) Everest Bank Limited

i)  Principal PNB Asset Management Company Pvt. Ltd.

iii) Principal Trustee Company Private Limited

iv) PNB Principal Financial Planners Private Limited

v)  PNB Principal Insurance Broking Pvt. Ltd.

vi) UTI Asset Management Company Limited (upto
20.01.2010)*

vii) UTI Trustee Company Pvt. Limited (upto 20.01.2010)*

viii) Assets Care Enterprises Ltd.

ix) Principal PNB Life Insurance Company Ltd.

x) India Factoring & Finance Solutions Pvt. Ltd.
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xi) Madhya Bihar Gramin Bank, Patna
xii) Haryana Gramin Bank, Rohtak
xiii) Himachal Gramin Bank, Mandi
xiv) Punjab Gramin Bank, Kapurthala
xv) Rajasthan Gramin Bank, Alwar

(xvi) T Zdt ImioT §, AR xvi) Sarva UP Gramin Bank, Meerut
* e = feAia 20.1 .2010@%{1Q{1 Harie dw o 3R *The Bank has sold 6.5% of its stake in UTI Assets Management
T 1. for. 5 31 6.5% ¥a & & o g et I#  Co. Ltd. and UTI Trustee Pvt. Ltd. on 20.01.2010 thus bringing
3! IR gTady 18.5% T& T & down its stake in both these companies to 18.5%.
Heiftra mféai A a3 * Transactions with Related parties*
(W%Tmmﬁ) (Rs. in lacs)
Ha/ BEC] = = Items/Related Party Associates Key Management Relatives of Key
Weifer aréf e BIfid PERSER BT Personnel Management
Recter Personnel
2009-10 | 3iferam | 2009-10 | Siferam | 200910 | Giftraew 2009-10 | Maximum | 2009-10 | Maximum | 2009-10 | Maximum
Eragl) qhrar Ecagll amount amount amount
iy ¥ I outstanding ling ling
oRsiths 46.28 Remuneration 46.28
(39.28) (39.28)
JYUR Borrowings
SRR 4400.31| 9213.32 11.97 16.67 0.07 0.22 Deposits 4400.31 9213.32 11.97 16.67 0.07 0.22
(1753.61) | (6739.58) (8.52) (8.52) (0.00)|  (0.00) (1753.61) | (6739.58) (8.52) (8.52) (0.00) (0.00)
SR &1 Frie Placement of Deposits
31fim 3256.71| 3256.71 0.35 0.35 Advances 3256.71 3256.71 0.35 0.35
(0.00) (0.00) (0.00)|  (0.00) (0.00) (0.00) (0.00) (0.00)
IR ‘i??f A frawr 29837.52 Investments in share capital| 29837.52
(36443.35) ((36443.35) (36443.35) | (36443.35)
0T Tt # feraer 778.80 778.80 Investments in debentures 778.80 778.80
(778.80) | (778.80) (778.80) | (778.80)
iRk it wfcagan 0.00 0.00 Non funded Commitments 0.00 0.00
0.00 0.00 (0.00) (0.00)
e =TSt 0.30| @MLTE 0.52 0.00| @ & Interest paid 0.30 NA 0.52 0.00 NA
(1.86)| @M | (0.12) (0.00)| Y & (1.86) NA 0.12) 0.00) NA
PISEIE] 100.42 a'ﬂl:ﬁ?f a'l"l:ﬁ?f 0.00 aﬂl:ﬁ?f Interest received 100.42 NA NA 0.00 NA
(48.81)| g S| (0.00)| e e (48.81) NA NA 0.00 NA
JYaTe U7 FRAT ?‘ﬂ"lqﬁ Receiving of Services — NA
mmm 0.00 Hﬂl:@f Rendering of services 0.00 NA
0.00| @MTE 0.00 NA
Taee SfdaTe 25.00 aﬂlqﬁ Management contracts 25.00 NA
(15.00) | LN (15.00) NA
TR SATHTET 1063.74 | WML TE Dividend received 1063.74 NA
(1000.00) | Y &Y (1000.00) NA
* e GRT IR TRIT SRTIOTe *As compiled and certified by the management.
(Mﬁﬁuwsﬁm‘%ﬁsﬁaﬁ%%‘) (Figures in brackets relate to previous year)

i 3R H Te A=eN3H & AT e BT CRaThH AT - 18 Fwafeerd

FHCIARUT & IRT 9 & HESHFR UPBCIR0T 81 [T T & S 159
gRT a3 3ol @ 39 3 wateerd Tl & o3t § 3 Tt o oY
THCIHROT B & B T &

19. ueel & fore daid, dn 7 s -19
foriar uee:
®) foa gee R o 75 snRadl &1 gear 3R s s st
(TTer g fhaTer Afga) # wfFAferd fowiar uee & srwaid oy &
2R 3rferTENT anfReat o1 gea 41.65 TE B0 &1 39 W e e

The transactions with the subsidiaries and certain associates have
not been disclosed in view of para-9 of AS-18 ‘Related Party
Disclosure’, which exempts state controlled enterprises from
making any disclosures pertaining to their transactions with other
related parties, which are also state controlled.

19. Accounting for Leases — AS 19
Financial Leases:
a. Value of assets acquired on financial lease and included
in other fixed assets (including furniture and fixture). Value
of assets acquired during the year under financial lease:
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BT B UTae i 1T 31.03.2010 T 28.35 TG 30 &
31.03.2010 @I 3mfeTRad Fea 13.30 & 10 7

@) TP aY ¥ FRIG H AT Hed Ul Ya:

Rs.41.65 lakhs. The amount of depreciation provided
thereon: Rs 28.35 lakhs upto 31.03.2010. The written
down value as on 31.03.2010: Rs. 13.30 lakhs

b. Minimum Lease Payment due not later than one year:

AT Ucel Y T 13.29 TG Min. Lease Payment Rs. 13.29 lakhs
FATH Ul A BT G Hed T 11.52 G Present value of Min. Lease Payment ~ Rs. 11.52 lakhs
A Ul A § Afterd sanst TG 1.77 ATE Intt. Included in Min. Lease payment ~ Rs. 1.77 lakhs
) v ad 9§ S g 5 9 F 3UE § Hea =gAan ueet c.  Minimum Lease Payment due later than one year but not
EUGIRE later than five years:
“ILATH UeeT YT - Min. Lease Payment -
FATH Ul YA BT IaA Jed - Present value of Min. Lease Payment -
GATH geeT I # | s - Interest included in Min. Lease payment -
9) 599 & Q Tag FAqH TCeT HIA: I d.  Minimum Lease Payment due later than five years: NIL
§) uRameH Uee R FIHT S 7 2 e. Information on operating lease is not ascertained.
20. WG A 20 : Yfd IR 3rst+ (Fhiew) 20. AS 20 - Earnings Per Share
= 31.03.2010  31.03.2009 Item 31.03.2010| 31.03.2009
) | ST (BT (T H) 123.86 98.03 A | EPS - Basic / Diluted (In Rs.) 123.86 98.03
@) | TR b UL 3 AT H B0 H Amount used as numerator
3UANT Y 7 IR (60 EFTR H) 39053575 30908809 Profit after tax (Rs. In ‘000) 39053575| 30908809
M) | 2veRi & 3ifeed Hea B 10/- TG 10/- C | Nominal value of share Rs. 10/- Rs. 10/-
ufer IR ufer IR each each
9) | & & Y H 32T e e gfeact QR D | Weighted average number of equity
@ iRa 3it e 315302500 315302500 shares used as the denominator 315302500( 315302500
21, SEIAMS -22 : 30 R BRI & Hael A @i 21. AS 22- Accounting for taxes on Income
§ = CIRAT el AT 7 b SR STRARIT &R 3Rt e caramsit The Bank has recognized deferred tax assets and liability as
@I vgTH @ & s yE Hues EaR E per accounting policy no. 7. Major components of which are
set out below:
(13T BxTs a H) (Rs. in crore)
fra=o 31.03.2010  31.03.2009 Particulars As on As on
2l 2l 31.03.2010| 31.03.2009
IR R et Deferred Tax Assets
B! TBAIGRUT & feTe g 323.01 301.93 Provision for Leave encashment 323.01 301.93
Yo g JuEH 0.00 1.23 Pension & Gratuity 0.00 1.23
IRT 43 &Y b 3T ifaferes e 5.85 2.4 Statutory Liability u/s 43B 5.85 2.41
a wehe & fore graer= 93.47 0.00 Provision for wage revision 93.47 0.00
Bl 422.33 305.57 Total 42233 305.57
3R R T Deferred Tax Liabilities
31T 3R IR G 25.16 21.02 Depreciation on fixed assets 25.16 21.02
EIE) 25.16 21.02 Total 25.16 21.02
aTIfita o snRaat (I9) 397.17 284.55 Deferred Tax Assets (Net) 397.17 284.55

B 112.68 PRI I IRATTT B 3NRT o g BT Tt § 571 1 8 2

22. NG I 28 : SR &) STHEFIT

The deferred tax assets Rs 112.68 crores is credited to Profit and Loss Account.

22. AS 28 - Impairment of Assets

do & snfaar # o fewan forita st @ & S craies
TG 28 3Rl Y STUTERIaT @ T8l &1 d6 B 73 7 s9!
Rl (SR w1 @1 81T 8) B 3aa FHd B Tares fard
TEA & for 31 7T 2010 BT ot Heaqut AT o ST et
2 qnf, JgR |rae & 3UT WY @ # gt ¥ e M wud 5
PRIS BT def Jrae STRY X1 77 &

Asubstantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of Assets’
is not applicable. In the opinion of the bank, there is no
impairment of its assets (to which the standard applies) to any
material extent as at 31.03.2010 requiring recognition in terms
of the said standard. However, as a measure of abundant
caution, an ad-hoc provision of Rs 5.00 crores already made
in earlier years is continued in the accounts.
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23. O AFG 29 : UTaETH, SHRAG 3T 3R maRaas snfiaai: 23. AS-29 Provisions, Contingent Liabilities and Contingent Assets
i) STasi & fore yraemi A ue-sg* i)  Movement of provisions for liabilities*
(T FRIg T H) (Rs. in crore)
fora=or o SHI - B AR Particulars Salary arrears Legal cases/
ok SHRABATE under contin-
P! ST negotiation gencies
SR
137¥7, 2009 B AT 600.00 14.09 Balance as at 1% April 2009 600.00 14.09
3rafér & SR Jraen 300.00 4.79 Provided during the period 300.00 4.79
3rafér & SR g IRt Bz Bz Amounts used during the period NIL NIL
3rafér & R eter ma el T Reversed during the period NIL NIL
31T 2010 Y AT 900.00 18.88 Balance as at 31.03.2010 900.00 18.88
afeafe / srfreaa o wma ifvaw <o | Fwsiiar/ oot Timing of outflow/uncertainties On determination Outflow on
AR R gfgate of final liability. settlement /
crystallization.
* 311 & foTe gmae= @1 Brgax * Excluding provisions for others
ii) MBS M3 IR I - 123G : i) Refer Schedule-12 on contingent liabilities
ww = (1), (11), (), (1V), (V) @ (VI) B ﬂ?ﬁ 3T 31eTerd / Uae / Such liabilities at S.No.(1), (I1), (111}, (IV), (V) & (V1) are dependent
STETCRT TSI & (-Teebul, 3Tdtel & HuerH, i 511 e ST, HfaarTd upon the outcome of Court / arbitration / out of court
Tt a?rsﬁr TEG el gRT 36I§ T$ A U= e 3N € settlement, disposal of appeals, the amount being called up,
O THE § Prs Ffcrgfl geanterd & & terms of contractual obligations, devolvement and raising of

demand by concerned parties, respectively. No reimbursement
is expected in such cases.

24. @ g g @ § o it & st qerfa w1 graenE @ 24. Break up of “Provisions and Contingencies” shown under

SRABAE” B faazor fFrafaRaa @ - the head Expenditure in Profit and Loss Account is as follows
(2T R Tt W) (Rs. in crore)
RiC 31.03.2010 31.03.2009 Item 31.03.2010( 31.03.2009
WWW?@W (Tg) 68.44 -216.34 Provisions for depreciation on investment (net) 68.44 -216.34
3SI 3T o feTe ITaer (IS) 999.43 820.63 Provision towards NPAs (net) 999.43 820.63
31 3Maal & fore wefeT graem= (wm’ﬁuﬁa*ééas Floating provisions for NPAs (over and above
& TG el ATEvUST 3 3TeTT) -5.15 0.51 RBI provisioning norms) -5.15 0.51
A 3Rl & foTe oraer 59.28 64.64 Provision towards Standard Assets 59.28 64.64
3mraR & fere yraenm Provision made towards Income Tax (including FBT
(EBaTeT 3R erFTeBx wfed) 1999.43 1676.04 & Wealth Tax) 1999.43 1676.04
31 JTae 3iR 3aHRwwAT: 299.50 254.04 Other Provision and Contingencies: 299.50 254.04
fa=or 31.03.2010  31.03.2009 Detail: 31.03.2010 31.03.2009
A YR 230.74 138.30 Standard Restructured/ 230.74 138.30
IaRRaka Others/ Derivatives
TSRS B Ty 0.73 73.86 Sale to SC/RC 0.73 73.86
TC A 316 T 3R 3 68.03 43.68 Written off & others 68.03 43.68
ﬂ?ﬁﬁxmﬂﬁagﬁw 0.00 -1.80 Non-fund based facilities 0.00 -1.80
s 3420.93 2599.52 Total 3420.93 2599.52
25. TrAlfeT graeri o1 faavor fFefeiRaa 2 : 25. Break-up of Floating Provisions is as follows
(2T I Tt W) (Rs. in crore)
faazor 31.03.2010 31.03.2009 Particulars 31.03.2010| 31.03.2009
01.04.2009/01.04.2008 T TR A 1080.51 1080.00 Opening balance as on 01.04.2009/01.04.2008 1080.51 1080.00
T & R o e TR sraen @ A Bl 60.00 Quantum of floating provisions made during the year NIL 60.00
v % SR 31ER0T GRT &1 7 fiRTae (g7313) Purpose and amount of draw down made during
I T 31 3geeT 5.15% -59.49 the year 5.15* -59.49
31.03.2010/31.03.2009 Eﬁgﬁ@'ﬂ 1075.36 1080.51 Closing balance as on 31.03.2010/31.03.2009 1075.36 1080.51

* (i) fei 22..09.2008 % R Rard §o aRua wiveam SE1NEr. S, aRiY. 48/21.4.048/2008- *(i) For meeting the ineligible charges/Interest (Rs. 5.15 crores) on Agriculture loan
09 % 3fecTRad By 0T ATHY FA F0T e NS 2008 o ST 3T dTet B 0T Tl TR accounts covered under Agriculture Debt Waiver and Debt Relief Scheme, 2008 in
37T JHRT / TS (U 5. 15 FRIG) Y G- B & fere] terms of RBI Circular No.DBOD.BP.BC.48/21.4.048 /2008-09 dated 22.9.2008
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(15 et 2010 & Sieftant. Skt Siwh. T, 79/21.04.018/2009-10 &
3NR)
S iR, i, For SiRawl 3ik srsie snRaal &) wemaT:

26. grféra e & afen e : 26. Draw Down from Reserves:
(2T R Tt W) (Rs. in crore)
®a | gRfEE &l et 3&%&? Sr. | Reserves Amount Purpose
kil T No. drawn
1. 3R IR 0.01 31.03.1999 b oY 31afer & fore 3 1. Other 0.01 Payment made during the year for Blocked
Fferdt 9T $hfST & 3aog @ & foqw reserves Account of Inter Branch Credit entries
aﬁ%ﬂ?ﬁ%mww pertainingto the period up to 31.03.1999.
2. LSbTeen] 21.76 Sufty & gHea aTel HIT R 2. Revaluation 21.76 Depreciation on revalued
wRfara ffer g reserves portion of property.
27. Rreral sk dfbn Aeura & sftfofdl & feoffaa A& & 27. Disclosure of complaints and unimplemented awards of
TS | JBEIDROI - # banking Ombudsman #
®. e R a. Customer Complaints
(@) o & 3Ry ¥ aftad Rieradt & e 615 (a) | No. of complaints pending at the beginning of the year 615
(@) o & Ry Tt o s 50213 (b) | No. of complaints received during the year 50213
(M o & R Foers 78 Rrewdt B T 50601 (c) | No. of complaints redressed during the year 50601
(@) A, 2010 & 37d # cftad B! B T 227 (d) | No. of complaints pending at the end of March 2010 227
@. dfbnarea gr fee me sftifofa b. Awards passed by the Banking Ombudsman
(@) T oo e sttt o e (@ & SR o Refe) 0 (a) | No. of unimplemented Awards at the beginning of the year 0
(@) o & 3R S erwure grT uiRa st o s 0 (b) | No. of Awards passed by the banking Ombudsman during the year 0
m o & Rk any e e sttt & e 0 (c) | No. of Awards implemented during the year 0
(@) T, 2010 % 3id | AW A e e ST & < 0 (d) | No. of unimplemented Awards at the end of March 2010 0
# Wﬂmﬁwﬁﬁwmmﬁmﬁﬁwml # As compiled by the management and relied upon by the auditors.

28. %ﬁwmﬁmw@mﬁaaﬁﬁﬁ (vpEER) 28. The Bank has issued a Letter of Comfort in respect of its
@I g, &. R 310 3 UaTe SRed 36 (Sex-eHa) fafies & subsidiary Punjab National Bank (International) Ltd. in UK, to
FEUHTD ST U SR foa & 51 337 aet ot seare Financial Services Authority (FSA), the regulator in United
T e & fob afe date e 3@ (gexeme) fafics, 3. &. s Kingdom, committing that the bank shall provide financial
foxtra gfcagan o3t =7 &= uran dr 86 39 o< FeradT yae & support to Punjab National Bank (International) Ltd., UK so
e, 31 A, 2010 @ Rarfa & Wﬁﬂﬁé%ﬁﬁyﬁﬁmﬂ% that it meets its financial commitments if they fall due. However,
Rerfer 781 3wy 2 no financial obligation has arisen as on 31st March 2010.

29. §% gRT IR fhT 0 § TR HRIGR & TG H JHe 1H0T: 29. Disclosure in respect of Bancassurance Business undertaken

by the bank:
(fetiep 7 ST, 2010 6 HRTr RaTd 8 URu= T SIars s e, (|ryn terms of RBI circular DBOD.No.FSD.BC.67/24.01.001/
U T &Y. & .67/24.01.001/2009-10 & 39R) 2009-10 dated January 7, 2010)
(13T BxTs a H) (Rs. in crore)
oo Particulars
01.04.2009 ¥ 31.03.2010 %a’ﬁaé’asgs?ﬂiﬂm%mﬁw/ 5.07 Details of fees/remuneration received in respect of Bancassurance 5.07
RS & T H JIe R B ey Business during the period 01.04.2009 to 31.03.2010
1. Sila 991 BRIER TR 2.20 PRI (i)  Life Insurance Business: Rs. 2.20 crores
2. IR 3es S BRIER IR 2.87 IS (ii) Non-life Insurance Business: Rs. 2.87 crores
B T 5.07 TS TOTAL Rs.5.07 crores
30. sifiRad gl 30. Additional Disclosures

(in terms of DBOD. BP.BC.N0.79/21.04.018/2009-10 dated
March 15, 2010)

Concentration of Deposits, Advances, Exposures and NPAs:

(RNESERTEIE:) (Rs. in crore)

(@) ST R B FEAT (@) Concentration of Deposits:

ZOWETEME%'@FWH&T 21571.00 Total Deposits of twenty largest depositors 21571.00

§ DY PeT ST IR B AT H 20 FAY T FAGA DY 8.65% Percentage of Deposits of twenty largest depositors to

ST AR BT % Total Deposits of the bank 8.65%
(@) f3m Py Teerar (b) Concentration of Advances:

20 FE 73 R & Pet A 38145.62 Total Advances of twenty largest borrowers 38145.62

& & Ll Hfrt AT H 20 SEREEEANEIE Percentage of Advances of twenty largest borrowers to

ST BT % 20.32% Total Advances of the bank 20.32%
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(13T BxIs ua H) (Rs. in crore)
(M) ol B Ho (c) Concentration of Exposures:
20 TR T /TR B fEa mar et ROT 38324.44 Total Exposures of twenty largest borrowers/customers 38324.44
éﬁiﬂs@ama%qam # 20 Ta<Y 93 FHOI/AED! B Percentage of Exposures to twenty largest borrowers/
Tl 0T &l % 19.18% customers to Total Exposures of the bank on borrowers/customers|  19.18%
(8) 3ot 3nRaal @t Ferar (d) Concentration of NPAs:
| 4 ﬂaﬁamam‘wmﬁgmm | 351.88 | | Total Exposure to top four NPA accounts 351.88
Il. &=aR 3Fsie snfaat 1. Sector-wise NPAs:
% &= 39 & | eyl 31t Bt S. |Sector Percentage of NPAs to
il g ¥ 3rste anfeaat No,| Total Advances in that
1 uferera sector
1. | BN vd Feras niafafmat 3.65% 1. | Agriculture & allied activities 3.65%
2. |3 (fte vd o7y, weom AR @1) 0.92% 2. | Industry (Micro & small, Medium and Large) 0.92%
3. |dam 1.93% 3. |Services 1.93%
4, | aferTa T 2.18% 4. | Personal Loans 2.18%
Iil. 3=t 3niRaal § ge-sg 11l. Movement of NPAs:
(RT3 R it W) (Rs. in crore)
ez Particulars
01.04.2009 BT THeT ST MR (TR 9w) 2506.90 Gross NPAs as on 01.04.2009 (opening balance) 2506.90
o & <R gfig (T 3o i) 2838.14 Additions (Fresh NPAs) during the year 2838.14
39S (31) 5345.04 Sub-total (A) 5345.04
HCIC : Less:
(i) astiaer 327.67 (i) Upgradations 327.67
(i) o (57 Tl @1 gt aer 3 g el 3 Bleaw) 950.38 (i) Recoveries (excluding recoveries made from upgraded accounts) 950.38
(iil) Fe< @ e M 852.58 (iii) Write-offs 852.58
39 S (3M) 2130.63 Sub-total (B) 2130.63
31.03.2010 BT TebeT 3FTsiap 3Nt (3if+w 2w) (31-31) 3214.41 Gross NPAs as on 31.03.2010 (closing balance) (A-B) 3214.41
Iv. foer fRera snfRaai, smsie s 3k Iera IV. Overseas Assets, NPAs and Revenue:
(3T B o H) (Rs. in crore)
fra=o Particulars
Fa gt 10160.90 Total Assets 10160.90
T 3T MRaar 8.20 Total NPAs 8.20
A ARG 515.72 Total Revenue 515.72
V. geHuA & 3rerar grafsrd faRiy g wrenm (e aaies V. Off-balance sheet SPVs sponsored (which are required to be
AMEvS] & IER T3S 3 8) consolidated as per accounting norms)
g3t faey yaiieT wrezm &t - Name of the SPV sponsored
o d Toeer fera Domestic Overseas
Bl bl NIL NIL
31. 3 fewforai 31. Other Notes
(@) ‘H‘RT:ﬁ?IﬁEIT:TE‘EQS ARifdeN & SR d6 3 5 9 31fe o a As per RBI guidelines, the Bank has worked out the

THIN 37121 hisc e Bl AR P srawg @l H 3faRoT
TR o fo1e e fepaT & 1Y 31..03..2005 b Y 31afer ob & | daaR
B0 55.24 RIS i T (FHTASH b d1& D I 1) BT SN
58 370 TT0 - 37" 2N o 3eid 31eT < g2t T 2|

T T & R 372 319 o171 Hfa e e amm gRfard
faferat bt 3R Tur 1.33 T1E o ST & TR H U1 gL 50
1.00 T &1 R T URTdifaat & siaRka o 78 o o
BT (.33 ARG A1 T B @M 3 Sfere fope e

amount of inter Branch Credit entries outstanding for more
than 5 years, pertaining to the period up to 31.03.2005,
to be transferred to a Blocked Account. Accordingly, a
sum of Rs. 55.24 crores (net of adjustments since carried
out) has been included under “Other Liabilities-others”
in schedule-5.

Claims of Rs. 1.33 lacs has been received during the year
against Inter Branch Credit entries Blocked and transferred
to General Reserve, has been met by transfer from General
Reserve Rs. 1.00 lac and to debit of Profit and Loss
Account Rs. 0.33 lacs.
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32.

(@) DU 11.35 IS (GUET geTa) { oot ad Tudr 12.78 318 |
(T B 15.89 BIs) (et af Bur 17.37 ais) oY e
Tt FHd uRERT & foTe elgee S183 & Uatiau fbe ST ot
e &1 oR=RY & B 95,85 RIS (Rreer o T 75.86 BRS)
&1 YoTre sty e afefera 21

(M) B 1480.80 13 (fUmet o 1155.15 XI5 BU) P fdanfed
TE! TS 7T e S obf X1 A e FHefRor siftreRT grRr febe
e 1 31T 0 ge Feofat ot off srpme 21 5 faanfea wim &
gﬂjﬁmmss 24 3R (freet a9 TU 1094.83 FRIS) BT YA

|

(8) I Felterd I ST o GRT & 2 $B 31 HHARI eTHI
¥ fore 3 =1 g faxiia af & B9 300 ARIS BT def Urae
fopam & (freet a9 Bur 500 A1) 5 53 Feof & Tl graem
B 900 BRI BT &1 7T &

(3) &7 11.05.2009 F WRaT Rerd 96 F TRz TG S
ST, SR T . 133/21. 04.018 / 2008 - 09 & AR 3R
ST 2500 | B & A1 @Idl ot IR FHTE arell shise gfafteat
fSa ot TR ©udr 9. 10 I8 & 371 3™ 9  thfee oY 18
& 3R = yRfEE e & saer ameT fear war wr

@ () ¥R Rsd a6 ®30.03.2010 B uRum TS a3 ar

O . ¥, 82/21.04.048,2009 -10 3 3IHR P 0T AT 3R
Fo0T 6 IS - 2008 3 HFR FHaHT B R 0T B
75% R o e &t feifer 31. 12,2009 F gTa 30.06.2010
T AMG T A R=] fadequl Ut & & H 96 o
T 338. 13@3%@@@@%@%%@1#

i feparr &1

(i) HRA TRBR GRT TS T HIY F0T AIGB! AT F 0T I AT
2008 % 3R Y 190. 07 FRIG DI T 3T AT & SFcTel
31.03.2010 31 Rexfer b SR U1 X7 o 0 # A Y &
forares fore wifafére v oar wieta! g1 gHIoT fobe
3 & 18 a4 WRara Ratd 3 @Y Fa1 S|

(®) %mwna%wwﬁaaﬁr T e BRI s
%ﬁé‘s\'awmﬁmﬁ@aﬁ Hr ferfies 3k
FENSTE TREY B (3) Tor 3 Ty oY gl < Ty 152,82 a1
GORGIEH!

(37) Fres AUsd 3 B 10/- B FAD Fiae! IR TR B 12/- BT
T A foa & qerd fob wawait gIRT 39T 3rgHTeH @ faar
ST (S o1 gl Uil b 120 FIfcreret) 511 9 & SR B9 10/- &
T IR TR Y 10 b SFARH TTHIET & 3T &

STET PE STTAD THSAT T & AT 1 IY & el BT IH-THg/
YA diaxoT o foram mar 21 o

32.

b. Premises include properties amounting to Rs. 11.35 crores
(Net of Depreciation) (previous year Rs.12.78 crores) {Cost
Rs. 15.89 crores} (previous year Rs. 17.37 crores) awaiting
registration of title deeds. Premises include capital work in
progress of Rs. 95.85 crores (previous year Rs.75.86 crores).

c. No provision is considered necessary in respect of
disputed Income Tax and Fringe Benefit Tax demands of
Rs. 1480.80 crores (previous year Rs. 1155.15 crore) as
in the bank’s view, duly supported by expert opinion and/
or decision in bank’s own appeals on same issues,
additions / disallowances made are not sustainable.
Against these disputed demands, Rs. 1388.24 crores
(previous year Rs.1094.83 crores) has been paid.

d. The bank has made an ad-hoc provision of Rs 300.00
crores (previous year Rs. 500 crores) during the current
financial year making cumulative provision of Rs. 900.00
crores, pending determination of final liability on account
of wage revision and for certain other employee benefits.
Impact of exercisable pension option is not ascertainable
at the close of the financial year.

e. In terms of RBI circular No. DBOD.BP.BC.NO.133/
21.04.018/2008-09 dated 11.05.09; un-reconciled credit
entries of Nostro Accounts less than US $ 2500 or
equivalent, amounting to Rs. 9.10 crores have been
credited to “Other Income” and appropriated to General
Reserve.

f. (i) In terms of RBI circular DBOD No. BP.BC.82/
21.04.048/2009-10 dated 30.03.2010, the last date
for payment of 75% of the overdue portion of the
other farmers under Agriculture debt waiver and Debt
relief scheme 2008 has been extended from
31.12.2009 to 30.06.2010 and the banks are allowed
to treat such accounts as standard assets. However,
as a prudent measure, bank has classified such
accounts amounting to Rs. 338.13 crores as NPA.

(i) In terms of the Agricultural Debt Waiver and Debt
Relief Scheme, 2008 framed by Government of India,
an amount of Rs. 190.07 crores has been worked out
as receivable under the scheme towards debt relief
as on 31.03.2010, for which claim will be lodged
with Reserve Bank of India after due certification by
the SCA:s.

g. Profit on sale of investment (Schedule 14) includes an
exceptional item of Rs. 152.82 crores on account of the
profit on sale of stake in wholly owned subsidiary, PNB
Housing Finance Ltd. and in associates UTI Asset
Management Co. Ltd. and UTI Trustee Co. Pvt. Ltd.

h. The Board of Directors has recommended dividend of
Rs.12/- per equity share of Rs. 10 each (120% of the paid
up capital of the bank), subject to approval by members,
in addition to interim dividend of Rs.10 per equity share
paid during the year.

Figures of the previous year have been regrouped/rearranged/
reclassified wherever necessary.
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31 9T, 2010 ) FAI TH & Fer-U & 1 Her AdHa gare fFazor-ua
Cash Flow Statement Annexed to the Balance Sheet for the year ended 31st March 2010

(BT Rs. “000) (B9 Rs. “000)
2009-10 2008-09
1 31ieT 2009 ¥ 31 Af 2010 T B} 3raf F fore
For the period from 1st April 2009 to 31st March 2010
F . IRaTeH BGAm! ¥ T6d) gare
A.  Cash Flow from Operating Activities
() &R & T g aH
Net Profit after Tax 39,053,575 30,908,809
fET : IR & o graer= ((reifia ax o Bisay)
Add: Provision for Tax (net of deferred tax) 19,994,262 16,760,408
= A gd e
Profit before taxes (i) 59,047,837 47,669,217
(i) Frafefed & fore TamaeT - - -
Adjustment for :
YEIBT JHR (Fabed)
Depreciation Charges (Gross) 2,445,822 2,130,152
TTIRT : Tcaia IRferd i 3 smeRa i
Less : Amount drawn from Revaluation Reserve -217,550 -219,546
3FTes el o fore yraen, srsies anfRadt qen geg @I STet T 3remes Foft
& fore venfe wraenm=
Provision for NPAs, Floating Provision towards NPAs & Bad Debts Write Off 9,942,779 8,275,309
A 3Radt 3 gA-ERia snRaai & o mmaem
Provision on Standard Assets & Standard Restructured Accounts 2,900,203 2,504,943
3T 91ae (T )
Other Provisions (net) 645,391 1,198,743
et (e ) W geaew (Frefem), graem=
Depreciation/ (Release), Write off, Provision on Investments (net) 684,401 -2,163,411
SRS / 37 & e (e sride)
Dividend from Subsidiary / Others (Investing Activity) -246,374 -292,927
giuet § et (fa=iiar drider)
Interest on Bonds (Financing Activity) 8,644,986 5,678,395
3raret 3t o ot & e/ =i+ ()
Profit / Loss on sale of Fixed Assets ( net ) -24,160 -17,754
(i) 24,775,498 17,093,904

aRarer 3Rt @ 2gansit # uRadi 9 gd aRere amw
Operating Profit before Changes in Operating Assets and Liabilities (i+ii) 83,823,335 64,763,121
(iii)  oRemer snRadi @ damai # gz uRad= & fore warisH

Adjustment for net change in Operating Assets and Liabilities

Rryeit 3 3 /(af)

Decrease / (Increase) in Investments -142,215,229 -87,164,357

33t & & /(3fE)

Decrease / (Increase) in Advances -328,976,452 -360,230,558

1= st 3 /(3 )

Decrease / (Increase) in Other Assets -8,880,047 -7,455,561

SHRIETT & gig / (@)

Increase / (Decrease) in Deposits 395,693,063 433,032,707

Rt af ) (@)

Increase / (Decrease) in Borrowings 41,977,027 -10,721,963

317 g3t 7 graer= # gfe /(@)

Increase / (Decrease) in Other Liabilities & Provisions 1,731,438 4,963,379
(iii) ~ -40,670,200 27,576,353

SR...../Contd.....
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Ud U5 J/From pre page

®

aRareri | 3o Tl

Cash generated from Operations

el R (T Bl BISds)

Tax Paid (net of refund )

aRee sriwaml | geg Tad!

Net Cash from Operating Activities

e BRiGem ¥ THd! yare

Cash Flow from Investing Activities

31ae SR Bt TiE (S 3 Blga)

Purchase of Fixed Assets (net of Sales)
S/ e/ I dopt 3 g e
Dividend received from Subsidiaries / JV / RRBs
Irguftriifge Jawi/e o dot § fraer

Investment in Subsidaries / JV / RRBs

Frder srfweml & 3uain @) 7€ g Tl

Net Cash used in investing Activities

foriiom srRisam & THd yare

Cash Flow from Financing Activities

SR / g dfog (SRR- | 9 ERR-11)

Bonds (Tier | & Tier ) Issued/Redemption

diUgi R g sarst

Interest paid on Bonds

TR T YT / TRl R i R

Payments of Dividends / Corporate tax on Dividend
foriiom erfwaml § g Todt

Net Cash from Financing Activities

FHE T T gedl # ek IR

Net Change in Cash and Cash Equivalents

T & 31Re H Tadl e THdl g

Cash and Cash Equivalents at the beginning of the year
Tl iR WReira Retd da & oy 9w

Cash and Balances with Reserve Bank of India

dopt o ure 9 3R AT T 376U YA R 9T €
Balances with Banks & Money at Call & Short Notice
T & 37 A T AU AL eI

Cash and Cash Equivalents at the end of the year
T 3R WRa Rerd d & oy 2

Cash and Balances with Reserve Bank of India

dpi & g A 31K | g 316 I R U O
Balances with Banks & Money at Call & Short Notice

femoi/Notes -

1.

T I TR1 (ATIRIT BT BISdHR) B URaTer BIIdenl § 3G HHT 70T & a2 g7 Faer 3k faxitas sriwemt & e fawa & far man

(i+ii+iii)

(ITA)

(3mB)

(3C)

( 31+31M+3 A+B+C )

170,582,536

43,548,908

183,275,755

51,459,888

43,153,135

-24,793,232

18,359,903

-3,585,279

246,374

-755,168

-4,094,073

26,050,000

-8,644,986

-11,066,645

6,338,369

20,604,199

214,131,444

234,735,643

20,604,199

152,581,517

35,725,721

170,582,536

43,548,908

37,186,768

-16,135,188

21,051,580

-2,928,252

292,927

-1,323,107

-3,958,432

19,205,000

-5,678,395

-4,795,547

8,731,058

25,824,206

188,307,238

214,131,444

25,824,206

Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and financing activities.

HeT (-) § 3T e e sticps Tl aTel” <t &

All figures in minus represents “Cash Out Flow”
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aEiers! &1 gfeded

Jar
HRd & gyl

1.

EH USTIE et §c & 31 A1, 2010 & Her germus 3iR 3o fafdr
DT AT Y P ATH-B1 W TAT ISP 1 FeT -Icbal JaTg faaxor
T oY oIRaT-URIETT B & Fores (i) &R gIRT orar ukiféra 20 e 3ik
s Fratadl (Hea srafaat afga) (i) 37 orar wierd! gRT oraT-
TRITETe 3790 TR (3 faeeh emeansii ik 1 sifweiR dfdw gf+e wfed)
oI 105 3T Braiera 3R (iii) 944 IR erar-wYera 2 o fga= o
ot &1 3 IR erar-aRifara sRarst 1 31T A 1.24%, swRIRET
T 4.6%, STST 3T T 0.86%, AT 1T T | 3.27% 3797 &1 b
IET-IRIT o foTe STRaTatl 1 o R RaTd d6b gRT TR wrifeeg
& 3R fopar 21

5 foreier faramor uait &1 F5reie S garer o1 | gar fomier s
%a?;qaﬁwmmﬁn’éa@-ﬁ&nasmwmmasﬁ
s &l

T RA H AHIE: T CIRaTd HIFI B SR CIaT-uRIet
2| 37 WD B IR & CIET-URIET B SIS q1 3¥aT e
$IBR R & b & o faamor-uat fra=or 7 8 & ufer
T 3ear e el erRar-uRie H U A1edi o wIeTT & dR
R Sig B S & 37 faxira feraror-wait o sfeatRaa wférat dem gediaor
& T ¥ fow STl & | rRaTRer H g gIRT 3UART H ¢ T eraia
R T 3% GRT e7ITE T Wgeaqof [ &1 rerfRoT qer e
foreier faaRoTos o Sl T Hediast et 4 et &1 & faeara &
gjﬁfmﬁnﬁa@mﬂw#maﬁwaﬁﬂgﬁamwm

|

qO-UF @ A1 AT &I e dfc fafereme siferfrae 1949 & qeira
SR & wweT: R g 3R A H R b mam gl

EH IR 18 B fEwolt Heea 317 3t 3R € 3NHiNd aRa &, dH =
BY 1480.80 PRIS DT BR AT D Fael § 3qT dcb ferar & 3R par &
o5 3% sact % UL 1388.24 FRIS BT YA febarm T 1

IRt WRT 1 H GmSieeTad craToRIeT B A1 & auT dfhT Br
(3UcHHT T 3Tat T 3iaRon) iferrom, 1970 GIRT TRmiféra qerm e
3TRTT S 1Rt W3t & e, &W icafed Bxd & -

®) TR GG 9 Faiaw STHeR! 3R g for T Wikl &
3F9R @ §6 B clarafed § JeyafRia Jem YRd § amwaan

o : o N
I cTTDhT RIGIdl é?d-l'i("q :

() et wraferd et 3R e e faftr el et
& W ufdd ge-ua v qof qen 3fod gee-ua & for
SR CRu fee o & 3tk U7 391 ave A O fhar
a1 & o5 399 dop praf Bl 31 A, 2010 @ T 3R 3fra
el gefefa 2 81

(1) et < et fewforat 3R s e fafér e et
& 1T ufSa AT T §I O gRT daR af & AT BT ey
9y geriar & ; 3k

To,

AUDITORS’ REPORT

The President of India

1.

We have audited the attached Balance Sheet of Punjab
National Bank as at 31st March, 2010, the Profit and Loss
Account and Cash Flow Statement annexed thereto for the
year ended on that date, in which are incorporated the returns
of (i) 20 branches and controlling offices (including circle
offices) audited by us (ii) 3790 branches (including 3 foreign
branches and 1 Offshore Banking Unit) and 105 other offices
audited by other auditors and (iii) 944 branches not subjected
to audit. These unaudited branches account for 1.24% of
advances, 4.6% of deposits, 0.86% of interest income and
3.27% of interest expenses. The branches selected by the Bank
for audit are in accordance with the guidelines issued by the
Reserve Bank of India.

These financial statements are the responsibility of the Bank’s
management. Our responsibility is to express an opinion on
these financial statements based on our audit.

We conducted our audit in accordance with the auditing
standards generally accepted in India. Those standards require
that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free of
material misstatements. An audit includes examining, on a
test basis, evidence supporting the amounts and disclosures
in the financial statements. An audit also includes assessing
the accounting principles used and significant estimates made
by the management, as well as evaluating the overall financial
statement presentation. We believe that our audit provides a
reasonable basis for our opinion.

The Balance Sheet and Profit and Loss Account have been
drawn up in Forms A and B respectively of the Third Schedule
to the Banking Regulation Act, 1949.

We draw attention to note no. 31c of Schedule-18, the bank
has disputed tax demands of Rs. 1480.80 crores against which
payment of Rs.1388.24 crores has been made.

Subject to the limitations of the audit as indicated in paragraph
1 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 and also
subject to the limitations of disclosure required therein, we
report that:

a) In our opinion and to the best of our information and
according to the explanations given to us and as shown
by the books of the Bank and in conformity with the
accounting principles generally accepted in India:

I.  The Balance Sheet read with significant accounting
policies and notes thereon, is a full and fair Balance
Sheet containing the necessary particulars, and is
properly drawn up so as to exhibit a true and fair
view of the state of affairs of the Bank as at 31st March
2010;

Il.  The Profit and Loss Account read with the significant
accounting policies and notes thereon shows a true
balance of the profit for the year covered by the
account; and



(Ill) 7o yaTe faaRoT Ut $7eh GRT Bk 37afer &g we 3R 3fra
Tebe JdTE ST &

EAR A H eH-U7, T4 G 81 o 3R Fabd) gare faxor amg

TRETHRUT AFS! B SR &
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Ill. The Cash Flow Statement gives a true and fair view
of cash flows for the year covered by the statement.

In our opinion the Balance Sheet, Profit & Loss Account
& Cash Flow Statement comply with the applicable
Accounting Standards.

We have obtained all the information and explanations,
which to the best of our knowledge and belief were
necessary for the purpose of our audit and have found
them to be satisfactory.

The transactions of the Bank, which have come to our
notice, have been within its powers.

The returns received from the offices and branches of the
Bank have been found adequate for the purpose of our

) BRI aiH SHeR! 3R faga & oRIT-IRYeT o fore
T 99 T T WL NHROT SITIS ), 3 EH T &1 MU & 3R &
3¢ s U &

) g&%ﬁﬁqﬁwﬁaﬁaﬁﬁm%ééﬁa&wﬁﬁﬁﬁm
[

g) do o Fafed 7 a3 ar faaxfordt &R erkar wlier &
g g i e &

RECANGICIGIES mﬁ%ﬁw
UO3TRE 007223 TB3TRE 0001800
(foareT 1) (& ARTIT i)
R L
o &1 - 077076 e &1 - 026012
@ aY. &. AT U8 BRI Tl i [SRATT U8 UTodh
RECARGECIGAES e TEIBR
TB3TRET 0003860 UH3TRE 3011388
(ST HAR ) (v. et
AR | WRRER
e & - 088393 e =T - 061551
l 1THA X U8 BRI Il IRaT US TRIB
TS TETBR REARURCIGIRS
UH3TREA 0004833 UH3TRET 1092628€Y
(SRIeE &) (TR TRI)
HHAR L
e =T - 70468 e =T - 016617
fa=1ias - 06.05.2010

WM : 75 faeeh

audit.

For Kalani & Co.
Chartered Accountants
FRN :00722C

(Vikas Gupta)
Partner
M.No. 077076

For V K Verma & Co
Chartered Accountants
FRN: 000386N

(Pradeep Kumar Verma)
Partner
M.No. 088393

For Amit Ray & Co.
Chartered Accountants
FRN : 000483C

(Basudeb Banerjee)
Partner
M.No.70468

Date: May 06, 2010
Place: New Delhi

For Anjaneyulu & Co.
Chartered Accountants
FRN : 000180S

(K Narayana Murthy)
Partner
M. No. 026012

For Mookherjee Biswas & Pathak
Chartered Accountants
FRN : 301138E

(A Chatterjee)
Partner
M. No. 061551

For Sarda & Pareek
Chartered Accountants
FRN : 109262W

(Sitaram Pareek)
Partner
M. No. 016617
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31 e, 2010 Bt RISy & IER daTa e Sa &1 Ffda ger-ua
CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON 315" MARCH, 2010

(P a5 ¥/ Rs. in Crore)

Esnell 31.03.2010 Y 31.03.2009 Y
Schedule As on 31.03.2010 As on 31.03.2009
CAPITAL & LIABILITIES
kel
CAPITAL 1 315.30 315.30
Rfer fferat sk st
Reserves & Surplus 2 18387.44 15244.92
e fea
Minority Interest 2%/2A 227.06 139.94
Deposits 3 251457.66 210659.17
3UR
Borrowings 4 22762.94 17136.14
3 TTae 3R raen
Other Liabilities and Provisions 5 10419.02 10095.68
SISITOTAL 303569.42 253591.15
st
ASSETS
Tl 3R aRdrg Raid § & et 5T 9
Cash and Balances with Reserve Bank of India 6 18334.78 17059.55
ol & oy 57T 9 3R HT A 3167 AT TR I €
Balances with Banks & Money at call & short notice 7 5915.91 4965.60
Frger
Investments 8 79253.88 65391.68
o1 3R 31
Loans & Advances 9 191110.85 158453.42
3raet anaat
Fixed Assets 10 2531.41 241217
3 st
Other Assets 11 6422.59 5098.71
T R I (IS)
Goodwill on Consolidation (Net) - 210.02
Sig/TOTAL 303569.42 253591.15
IMHRES T
Contingent Liabilities 12 92789.21 110472.81
et et
Bills for Collection 9529.79 7567.10
8. ®. 3 31T g PO I T dF cigaer ey gt .31, B
& Ja-8dh EIH WD HEEeS BRIUTAD 2B BRIUTAD 2B 3rezet vd ey feeids
D. K. JAIN ASHWANI CHADHA KRISHNAN RAMIAH MV TANKSALE NAGESH PYDAH K R KAMATH
CHIEF MANAGER ASSTT. GEN. MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR CHAIRMAN & MANAGING DIRECTOR
NI PR 0. OF. BIRGT O U 3fqe of. . @edaa @ & fsm O o agdd S &, Rimen S aR. gRRaEd Jéd $AR on 0 Rig
e s s e s s e s s e
Ms RAVNEET KAUR L. M. FONSECA M. A, ANTULAY  G. P. KHANDELWAL V. K. MISHRA T. N. CHATURVEDI D. K. SINGLA  G. R. SUNDARAVADIVEL PRADEEP KUMAR M P SINGH
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
TR 31151 3 R & TR/ As per our Report of even date
I DI U8 BRI B MG TS BN P al. . JAT TS B ol ol [ARAT US UISH ool 31T X U R P IRaT U8 TRIB
TS AR TG TR TS ETBR TS AR TG AR TS TR
FOR KALANI & CO. FOR ANJANEYULU & CO. FOR V K VERMA & CO. FOR MOOKHERJEE BISWAS & PATHAK FOR AMIT RAY & CO. FOR SARDA & PAREEK
CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACCOUNTANTS CHARTERED ACCOUNTANTS
(T FeR ) (& RO feT ) (& HAR A ) (u. deatt) (3fiamY) (TR IR )
T R - 78146 UBRIRT 00072280 e TG - 026012, BORARTA 000180 vl Wiead - 088393, UUGBIREA 0003860 Qv TG - 061551, DUB3IRTA 301136 Ty SRl - 006947, UG3TRT 0004837 Ve ¥y - 16617, UHTRU 10926286
(Sandeep Jhanwar) (K NARAYANA MURTHY) (PRADEEP KUMAR VERMA) (A CHATTERJEE) (Amitava Ray) (SITARAM PAREEK)
Partner Partner Partner Partner Partner Partner
M No. 78146, FRN 000722C M No0.026012, FRN 000180S M No0.088393, FRN 000386N M No. 061551, FRN 301138E M No. 006947, FRN 000483C M No. 16617, FRN 109262W

ST /Date : 28.05.2010
RIM /Place: 73 f&eeil/New Delhi



31 9Tef, 2010 Y T IY BT GHfbel o1 g & @il

CONSOLIDATED PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 315" MARCH, 2010

* % %
' *
arfdles Rard
. ANNUAL REPORT
2009-10

(P @15 ¥/ Rs. in Crore)

ST 31..03.2010 1 AT A 31.03.2009 Y AT
Schedule Year ended 31.03.2010 Year ended 31.03.2009
.3
INCOME
TSt
Interest earned 13 21982.39 19578.71
3T 3
Other Income 14 3453.35 3057.08
s/ TOTAL 25435.74 22635.79
Il. ==
EXPENDITURE
o T st
Interest expended 15 13230.01 12576.36
Operating expenses 16 4823.91 4247.77
graeT €
Provisions and Contingencies 3491.43 2680.10
s/ TOTAL 21545.35 19504.23
srearer & A ud 96 7 werow wensi & o & fore wfd g v
Consolidated Net Profit for the year of the parent & subsidiaries before Minority Interest 3890.39 3131.56
TeT « ree et
Less : Minority Interest 1581 3.07
et & & U o 3 wers weRnsi o o & fore it g e
Consolidated Net Profit for the year of the parent & subsidiaries after Minority Interest 3874.48 3128.49
HETID TR A 311 BT 3797 ()
Share of earnings in Associates (net) 17 98.09 68.54
fore T @ wfda g v
Consolidated Net Profit for the year attributable to the group 3972.57 3197.03
S : TYE BT 3R AT T i
Add : Brought forward consolidated profit attributable to the group 385.33 327.25
fere suere e
Profit available for Appropriation 4357.90 3524.28
APPROPRIATIONS
3 sieeor ()
Transfer to Reserves (Net) :
Statutory Reserve 983.69 777.62
g -3
Capital Reserve - Others 424.12 275.63
ucse
Investment Fluctuation Reserve 0.00 107.11
=
Other Reserve 1615.75 1225.00
Special Reserve 145.36 10.15
i B e e
Dividend Including Dividend Tax
2009-10 & fere srefaa emater
Proposed Dividend for 2009-10 442.27 743.44
faRe amsien
Interim Dividend 371.43 0.00
Jer-a= 3 o S e S A
Balance carried over to consolidated Balance Sheet 375.28 385.33
s/ TOTAL 4357.90 3524.28
gfe SroR 315t (Sul H)
Earnings per Share (In Rs.) 125.99 101.40
i .
Accounting Policy & Notes on Accounts 18
8. ®. 3 31l g PO I Ty 4 eigaer ey gt .31, B
I I HETID HEIGETD eSS HRIUTCAD D G IR REN 2 g Ta g feerd
D. K. JAIN ASHWANI CHADHA KRISHNAN RAMIAH MV TANKSALE NAGESH PYDAH KR KAMATH

CHIEF MANAGER ASSTT. GEN. MANAGER GEN. MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR ~ CHAIRMAN & MANAGING DIRECTOR

MITNT PR UA. 09, BIRIGT U4, U, 3 S QL @edaa & p. s Ao Tgdd & & Rimen o o, gexad 9 O Rig
R B SR R Fhae Frio RO R R
Ms RAVNEET KAUR L. M. FONSECA M. A, ANTULAY  G.P. KHANDELWAL ~ V.K.MISHRA  T.N.CHATURVEDI ~ D.K.SINGLA G.R. SUNDARAVADIVEL PRADEEP KUMAR MP SINGH

DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
X i i gwr&mﬁ&@la‘%afﬂr{/ As per our Report of even date . )
I DI U8 HHAT qﬁmﬁmﬂﬁ’r P A1, P, guT US B qﬁg@ﬁ%ﬁﬁmu‘gm P 31f¥a Y U HrT P IRe] U8 TRIB
TTe! TRETBR ey TSI TEIBR TE! TEIBR el TEIBR TIE! TEIBR
FOR KALANI & CO. FOR ANJANEYULU & CO. FOR VK VERMA & CO.  FOR MOOKHERJEE BISWAS & PATHAK ~ FOR AMIT RAY & CO. FOR SARDA & PAREEK
CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACOUNTANTS CHARTERED ACCOUNTANTS ~ CHARTERED ACCOUNTANTS
(T TR ) (& RTIOT fel ) (wé HAR i) (u. Tesit) (ot X ) (HaR™ IRIS )
RER ARER igER ARER ARER ARER
AR T - 78146 TRIRUT 00072230 Q) e - 026012, US3TRE 0001800%T VGl T - 088393, WORTRUT 0003060 TG WAl - 061551, TR 3011388 arway <ieGa - 006947, UB3AIRET 000483R Taw T - 16617, TORTRTH 10926256,
(Sandeep Jhanwar) (K NARAYANA MURTHY) (PRADEEP KUMAR VERMA) (A CHATTERJEE) (Amitava Ray) (SITARAM PAREEK)
Partner Partner Partner Partner Partner Partner

M No. 78146, FRN 000722C
=T /Date : 28.05.2010
I /Place: 7§ fawetl/New Delhi

M No.026012, FRN 000180S M No.088393, FRN 000386N M No. 061551, FRN 301138E M No. 006947, FRN 000483C M No. 16617, FRN 109262W
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3gge 1 - i

SCHEDULE 1 - CAPITAL

(P a5 ¥/ Rs. in Crore)

31.03.2010 &
As on 31.03.2010

31.03.2009 Y
As on 31.03.2009

sfergd oM :

3,00,00,(?(?100 siae! IR, IS 5. 10 B
Authorised Capital

3,00,00,00,000 Equity shares of Rs.10 each
R o 3rfe

31,53,02,500 3t ¥R, 5 . 10 BT
Issued & Subscribed

31,53,02,500 Equity shares of Rs. 10 each

Jacd

31,53,02,500 $faact AR, IA® . 10 B

[ $8T TR GRT &R 18,22,41,300 SFHEEY SR, Fedh . 10 1 2frer & )

Paid up

31,53,02,500 Equity shares of Rs. 10 each

(includes 18,22,41,300 Equity Shares of Rs.10/- each held by Central Government)
SiIg/TOTAL

3000.00

315.30

315.30

315.30

3000.00

315.30

315.30

315.30

RN 2 - uRfara il 3k arferdiy
SCHEDULE 2 — RESERVES & SURPLUS

(P a5 ¥/ Rs. in Crore)

31.03.2010 &
As on 31.03.2010

31.03.2009
As on 31.03.2009

. wifafre grféma it

Statutory Reserves
aO_J)ening Balance
2R afi
Addition during the year
Il ot urfara e

Capital Reserves
@)
a) Revaluation Reserve

Opening Balance
8 % ot g

Addition during the year
aé$a’l"\f|=[aa—cﬂ%a1

(FufT & gD | R HEIET & HIROT)
Deduction during the year
(being depreciation on revalued portion of property)

@) 3
b) Others
RS

Opening Balance
a’aP dRmafs

Addition during the year
Il 31. e wR Yot urfara ity ()

Capital Reserve on consolidation (Net)

Il XT5Ta qen 3 gRfara fAfer

Revenue and Other Reserve
®. e go-gg arféa Ffyr
a. Investment Fluctuation Reserve

a_é)enlng Balance

Addition durlng the year

HeTU : 7Y &1 @I Y 3iaRd
Less: Tif. to P & L Account

3706.53

983.69

4690.22

1513.75

0.00

21.77

1491.98

665.44

424.12

1089.56

55.18

170.11

0.00

0.00
170.11

2928.91

777.62

3706.53

1535.70

0.00

21.95

1513.75

389.81

275.63
665.44

0.00

63.00

107.11

0.00
170.11

FRY/Contd...
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. alfdfes Rard
"o, ANNUAL REPORT
2009-10

9d U5 3/From pre page
g 2 - aRfaa fferai sk siferey
SCHEDULE 2 - RESERVES & SURPLUS (P a5 H/ Rs. in Crore)

31.03.2010 & 31.03.2009 &
As on 31.03.2010 As on 31.03.2009

@, 37 gRfaa Ml
b. Other Reserve
IR A

é)_é)ening Balance 6669.89 5444.93
AR

Addition during the year 1615.75 1225.00
foRy oRféra e @1 saRa

Transferred to Special Reserve 168.88 0.00
Ter : e aut § aes

Less: Adjustment related to Prior years 0.00 0.00
T : 31 3Ta: @l o fere

Less: Payment for Interblocked accounts 0.01 0.04

8116.75 6669.89
7. fafg vees gRfaE it
c. Exchange Fluctuation Reserve

Opening Balance 4.78 0.63
1% -7 5 27 3% (920

Add: Addition during the year (Net) 0.00 4.15
HeTU : 99 & ARM (%)

Less: Withdrawn during the year (Net) 3.29 0.00

1.49 4.78
IV. SRR ffaw

Share Premium
Opening Balance 2011.43 2011.43
2011.43 2011.43
V. foR grféra

Special Reserve
E?é)ening Balance 77.92 67.77
R o

Addition during the year 145.36 10.15
3 gRféra fer & sfaRa
Transfer from other reserve 168.88

V1. faeet g1 sieRoT R i

Foreign Currency Translation Reserve

392.16 77.92

é)é)ening Balance 39.74 -12.90
& aRM

Addition during the year 0.00 52.64
a3 e ek

Deduction during the year 46.46 0.00

] -6.72 39.74
VII. ar-g1 @ 7 9
Balance in Profit & Loss Account 375.28 385.33

Total of I, 11, 111, IV, V, VI, VIl &1 315 18387.44 15244.92

3R 2 - reaie fd

Schedule 2A - Minority Interest

31.03.2010 & 31.03.2009 Y
As on 31.03.2010 As on 31.03.2009

3 TRIE B 3FcareT fed 519 G qT eI TR Bl e 3Ra H 3

Minority Interest at the date on which the parent-subsidiary relationship 149.25 77.19
came into existence

ClCE:]

Subsequent increase 77.81 62.75
JO-U7 B AR B e fEa

Minority Interest at the date of balance sheet 227.06 139.94
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SR 3 - SRR
SCHEDULE 3 — DEPOSITS

(BT @15 H/ Rs. in Crore)

31.03.2010 &
As on 31.03.2010

31.03.2009 Y
As on 31.03.2009

®. | i s
A. | [_)EMAND DEPOSITS

(i) dorar
From Banks 1763.33 1438.63
(i) =TS
From Others 22113.17 17399.40
23876.50 18838.03
Il. sera-de s i
SAVINGS BANK DEPOSITS 78209.06 62688.31
. ¥ sw it
TERM DEPOSITS
() doi9
From Banks 2583.94 4258.22
(i) 3=rs
From Others 146788.16 124874.61
149372.10 129132.83
TOTAL of I, 11, 111 PSS 251457.66 210659.17
@, () vRa H RI3N B T AT
B. Deposits of branches In India 245209.27 207178.83
(ii) ¥R ¥ qTER ARt @ ST Tt
Deposits of branches outside India 6248.39 3480.34
TOTAL of i, ii PSS 251457.66 210659.17
3N 4 - R
SCHEDULE 4 - BORROWINGS (a4 Rs. in Crore)
31.03.2010 Bt 31.03.2009 Bt

As on 31.03.2010

As on 31.03.2009

|, ¥RAGHIUR
Borrowings in India
() YR Rerd § |
Reserve Bank of India
(ily 3= ot =¥
Other Banks
(iif) 3r=r T3t 31k voifeat &

Other Institutions and Agencies

(iv) §fus (E1aR-1, SRl Titor %ot @fed)
Bonds (including Tier-I, Tier-1l, Subordinated Debts)

Il ¥R} TR IR
Borrowings Outside India

TOTAL of I, Il BT3E

T | v |1 ¥ enfire wfrgd 3eR

Secured Borrowings included in | & Il above

2948.63
631.28
2220.45
10790.19
6172.39
2276294

5978.89

475.00
1278.64
1860.46
8185.19
5336.85

©17136.14

2043.36




3TN 5 - 31 3T 3iR grae
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

**"’*
»*

. alfdfes Rard
% ANNUAL REPORT
2009-10

(@ a5/ Rs. in Crore)

31.03.2010 P 31.03.2009 B
As on 31.03.2010 As on 31.03.2009
I afsa
Bills payable 2308.22 2645.19
II. sid: BrTaa FERISH (F)
Inter-office adjustments (net) 225.49 161.66
IIl. Seyd st
Interest accrued 389.26 363.46
IV. 37 (Imaers fea)
Others (including Provisions) 7496.05 6925.37
TOTAL of I, 11, 11l IV BT 3118 10419.02 10095.68
3R 6 - Fadt 3R WReHa RaTd I & Ut SR
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA
(@I &5 d/ Rs. in Crore)
31.03.2010 P 31.03.2009 B

As on 31.03.2010

As on 31.03.2009

g1 § T (el g et afea)
Cash in hand (including Foreign Currency Notes)
UReg Reid 8 & T 1] @t & STy

Balance with Reserve Bank of India in Current account
TOTAL of I, Il T35

1337.58

16997.20
18334.78

1629.90

15429.65
17059.55

3IIRIEN 7 - ol & UT ST 9 2T A 3R 316 YT R 9T e
SCHEDULE 7 — BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

(P a5 ¥/ Rs. in Crore)

31.03.2010 B
As on 31.03.2010

31.03.2009 Y
As on 31.03.2009

uRa §
In India
(i) St Ut ST A
Balance with Banks:
(@) e @ §
(@) In Current accounts
(@) 3= ST @t &
(b) In Other Deposit accounts

(iiy =i 3R 3¥eT o= W I o=
Money at Call and Short Notice:
(@) St o™
(@) with Banks
(@) 3= T3t & U
(b) with Other Institutions

g (i 3R i )/TOTAL (i &ii )
RA | TR
Outside India
(i) e #
In Current accounts
(i) 3o T T H
In Other Deposit accounts
(iiiy =i 3R 3¥eT FET IR g e
Money at Call & Short Notice
F8/TOTAL
GRAND TOTAL a3t (1 & 11)

620.88

2020.71

2641.59

760.28

0.00

760.28
3401.87

161.18
1636.56

716.30

2514.04
5915.91

932.68

1861.71

2794.39

0.00
20.89

20.89
2815.28

391.53

910.11

848.68

2150.32
4965.60
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Srggelt 8 - Frawr

SCHEDULE 8 - INVESTMENTS

(T a1/ Rs. in Crore)

31.03.2010
As on 31.03.2010

31.03.2009 B
As on 31.03.2009

uRd A frferRaa | fFaw

Investments in India in

() w=oRY yfayfaat
Government Securities

(i) 3t srgeea gfcrsgferat
Other approved securities

(iiiy =R
Shares

(iv) fesex 3tk aTos

Debentures and Bonds
(v) TErs St # faer (sfrdl uefa w)
Investment in Associates (on equity method)
(vi) 3=
Others
(Feams 3R 3% gfre-64 F aRfwE Yot
fafre wgarer s @ arfvTfsas A afe #)
(Initial Capital in UTI and its units- 64
Various Mutual Funds & Commercial Paper etc.)
TOTAL of | F13015

VR 9 TR g
Investments outside India
(i) SRR gfaferar
Government Securities
(ily <TRTae TwRmal § e (it uefd w)
Investment in Associates (on equity method)
(iif) 3= Forarer
Other investments
TOTAL of Il BT3E

wRa ¥ g
Investments in India
(i) Fraet & a9 gea
Gross value of Investments
(i) Tem : gragrs o fore graent & sig
Less: Aggregate of Provisions for Depreciation
(ili) g Frger

Net Investment

. 9Rd 9 IR fFaw

Investments outside India
(i) Fraeh @ T@ gea
Gross value of Investments
(ily e : FraET & for grae @ S
Less: Aggregate of Provisions for Depreciation
(iii) & Fraer
Net Investments
GRAND TOTAL of (1), (Il) &1 Fa 5115

67012.42
492.18
2073.74
3488.22
439.00

5427.60

__78933.16

0.00
35.35

285.37
3307

79283.70
350.54

78933.16

320.72
0.00

320.72
79253.88

56366.35
667.43
1205.71
4780.02
537.50

1448.30

65005.31

0.00
30.20

356.17
386.37

65448.41
443.10

65005.31

386.37
0.00

386.37
65391.68




e 9 - 3

SCHEDULE 9 - ADVANCES

**"’*
. *

2 arfdles Rard
ANNUAL REPORT
2009-10

(@ a1 d/Rs. in Crore)

31.03.2010 B 31.03.2009 @t
As on 31.03.2010 As on 31.03.2009
7 () WO sl g T
A. Bills Purchased and discounted 4466.85 4466.75
(i) e 3R, NG 3R AT W I HOT
Cash Credits, overdrafts and loans repayable on demand 82450.17 69072.12
(iii) #romeY T
Term Loans 104193.82 84914.55
g/ Total ~_191110.84 ~ 158453.42
s, () Tt onfReral aw g (gt o Aol o= e oy enfver )
B. Secured by Tangible Assets (including advances against book debts) 169425.27 130060.32
(i) § / TRBR B TREY GRT T
Covered by Bank/Govt.Guarantees 2426.89 7214.32
(iil) storferee
Unsecured 19258.68 21178.78
3i1s/Total T 191110.84 " 158453.42
3 | uRa#afm
C. I. Advances in India
(i) smerfirgar e
Priority Sector 68026.61 50463.61
(iiy <D &
Public Sector 11629.29 11421.77
(ii)y
Banks 1089.00 1427.74
(iv) 3=
Others 100808.17 90756.58
g/ Total ~ 181553.07 ~154069.70
3 Il 9Ra Y TR A
C. Il Advances outside India
(i) S 3y
Due from banks 51.98 2957.80
(i) 3=z 3 T
Due from others 0.00 0.00
(@) T 3R 3R T R
(@) Bills purchased & discounted 278.77 160.58
(@) AT 0T
(b) Term Loans 3023.27 803.07
(m 3=
(c) Others 6203.75 462.27
g/ Total ~ 9557.77 . 4383.72
(1)@ 3 () 1 Pt 5i5/GRAND TOTAL of C (1) & C (1) 191110.84 158453.42
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3TN 10 - 3raet snRaai
SCHEDULE 10 - FIXED ASSETS
(@ a1 #/Rs. in Crore)

31.03.2010 Y 31.03.2009 &
As on 31.03.2010 As on 31.03.2009

174

I oReR (yff afzq)
Premises (including Land)
-9 I 1 37eT B eI W
-At cost as on Tst April of the year
i xR aTx
-Additions during the year
Ter : af & R delfaat
Less :Deductions during the year
YCIU : 31§ b YU
Less :Depreciation to date

Il 3 et Rk (Biier SR farer i)
Other Fixed Assets (including furniture & fixtures)
-9 I 1 3 B eI R
-At cost as on Tst April of the year
¥ & 2RM gfa
-Additions during the year
Ter : af & R delfaat
Less: Deductions during the year
YTIU : 31§ b YeIgT
Less:Depreciation to date

. Frgex HiTreaaR
Computer Software
-3 B 1 38e P AT R
-At cost as on st April of the year
a9 & 2RM gfa
- Additions during the year
a9 & SRM el
Deductions during the year
TTTU : 379 @ UReNfera

Less: Amortised to date

IV. gecaret snReai
Leased Assets
-3 B 1 38 B AT R
-At cost as on Tst April of the year
a9 & ERM g
-Additions during the year
a§ & IRM Fetferar
Deductions during the year
YCIU : 31§ b YU
Less:Depreciation to date

TOTAL OF I, 11, I, IV &1 3115

2068.99

32.59

0.00

247.87

1815.82

312.19

60.62

1444.94

154.48

26.66

0.49

125.63

25.23

0.00

0.00

25.02

2031.20

37.79

0.00

218.24

1853.71

1630.51

234.15

48.84

1302.98

622.45

125.83

28.65

0.00

106.31
55.02

25.23

0.00

0.00

24.82
0.21

2531.39

1850.75

512.84

48.17

0.41

241217




3ITREN 1 - 3= 3R
SCHEDULE 11 - OTHER ASSETS

**"’*
. *

2 arfdles Rard
ANNUAL REPORT
2009-10

(@ a1 d/Rs. in Crore)

31.03.2010 Y 31.03.2009 &
As on 31.03.2010 As on 31.03.2009

Jufad sars
Interest accrued
T T 313 &% / | IR BIeT T o (e 3 3uRT)

Tax paid in advance/tax deducted at source (net of provisions)

IIl. oRe -ama 3ik e

V.

VI.

Stationery and Stamps

ardi & fuer & fere grer IR-dfeT sniaat

Non Banking assets acquired in satisfaction of claims
R R 3Rt (I3)

Deferred Tax asset (net)

3=

Others

TOTAL of I, 11, 111, IV, V, VI &1 35

1726.82 1560.45
1517.60 1165.04
8.57 9.13
35.38 15.91
407.55 293.38
2726.67 2054.80
6422.59 5098.71

IIREN 12 - MBS ITaTe
SCHEDULE 12 — CONTINGENT LIABILITIES

(R aIs#/ Rs. in Crore)

31.03.2010 Y 31.03.2009 &
As on 31.03.2010 As on 31.03.2009

VI.

() do(eg) & Raemp ard fore For =& w= T
Claims against the Bank(Group) not acknowledged as debts

(iiy  3ret, el anfe & arehe faarfea amar &R 3 =neT o= 9t

Disputed income tax and interest tax demands under appeal, references, etc.

3137 ®7 W gex 3wt & fore am

Liability for partly paid investments

. g arae fafma Gfderst & erRor gar

Liability on account of outstanding forward exchange contracts

. TTES! B 3R 3 & T IRt

Guarantees given on behalf of constituents

(®) IRTH

(@ InIndia

(@) 9RT TR

(b) Outside India

A g s e

Acceptance, Endorsements and Other obligations

3 7 517 fore 8 (vgg) snaias wu 3 fmer @

Other items for which the Bank (Group) is contingently liable
TOTAL of I, 11, 11l IV, V, VI &1 38

245.36 176.30
1483.38 1156.95
0.02 0.01
43068.48 64524.78
16514.19 13295.38
7564.04 6689.51
23695.16 24418.92
218.58 210.96
92789.21 110472.81
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3IIEN 13 - ifoTa samat sik e
SCHEDULE 13 - INTEREST AND DIVIDEND EARNED

(@ a1/ Rs. in Crore)

31.03.2010 & TS a8
Year ended 31.03.2010

31.03.2009 B A T8
Year ended 31.03.2009

. 3T/ oot R st / aeer
Interest/discount on Advances/Bills
Il Fraet & sma
Income on Investments
I, s Rerd do & o 51 9 31k 3/ 3ick o Tftrat o =amet
Intt. on balances with Reserve Bank of India & other inter-bank funds
V. 3=
Others
TOTAL of I, 1, 1, IV &1 g

17045.62
4711.87
166.58

58.32
21982.39

14886.84
4410.75
203.46

77.66
19578.71

TN 14 - 37 31T

SCHEDULE 14 - OTHER INCOME

(@ a5 d/Rs. in Crore)

31.03.2010 B! T a8
Year ended 31.03.2010

31.03.2009 DY TAE T8
Year ended 31.03.2009

I e, fafea 3k aemen

Commission, Exchange & Brokerage

1. sffr, o= 3R 3 anfRerait &t faght & e

Profit on sale of land, buildings and other assets
Tert : yfy, o 3k 3 anfat & faght & ity

Less:Loss on sale of land, buildings and other assets

IIl. RIG3TeT BUS A TTHI 3T
Dividend Income from Mutual Fund

V. fafma o S e

Profit on Exchange Transaction
Ter : g amee J af

Less:Loss on Exchange Transaction

V. Fraeit (ge) & e ey
Profit on sale of Investments (net)
He : e & fagh & s

Less:Loss on sale of investments

VI. fafger sma

Miscellaneous Income
TOTAL of I, 11, 111, IV, V, VI &1 3118

1704.71
3.13
0.75
2.38
302.58
317.55
1.11
316.44
746.64
80.21
666.43
460.81
3453.35

1390.90
2.25
0.50
1.75
145.00
303.02
2.88
300.14
748.11
114.34
633.77
585.52
3057.08




3rREEt 15 - W o o saTst
SCHEDULE 15 - INTEREST EXPENDED

* % %
*

. *
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(@ a1 #/Rs. in Crore)

31.03.2010 & TS a8
Year ended 31.03.2010

31.03.2009 B A T8
Year ended 31.03.2009

. SRR R s

Interest on Deposits
Il R Red dob/3ieR-deb IURT R =arst

Interest on Reserve Bank of India/inter-bank borrowings
. 3=

Others

TOTAL of I, II, Il ST 515

12051.75
76.50

1101.76
—13230.01

11633.79
142.47

800.10
~12576.36

3R 16 - UReneH &
SCHEDULE 16 - OPERATING EXPENSES

(3 a5/ Rs. in Crore)

31.03.2010 B T TS
Year ended 31.03.2010

31.03.2009 Y FHIE T8
Year ended 31.03.2009

. HHART 1 e 3R 37 fore graerm=
Payment to and provisions for employees
II. e, &= iR fasrert
Rent, Taxes and Lighting
Ill. 70T 3R oRa - AT
Printing & Stationery
V. oo sk R
Advertisement & Publicity
V. § & duft R geaEs
Depreciation on bank’s property
TeTe : e IRfEa i & e wmifora

Less: Adjusted with Revaluation Reserve

VI, freerst o1 B, it 3k @
Directors’ Fees, allowances and expenses
VII. erar-wRieret B Bk SR @ (il & wifafeie erarRiar! qe aaT -
AR B! HI 3R T e
Auditors’ fees and expenses (including statutory auditors of subsidiaries,
branch auditors’ fees & expenses)
VIIL fafér g
Law charges
IX. =1, aR, el anfe
Postage, Telegrams, Telephones, etc.
X. e 3R @xa@E
Repairs & Maintenance
XI. &
Insurance
Xl. s=rea
Other expenditure
TOTAL of | to XIl S35

3141.29

264.85

48.61

42.97

248.94

21.77

22717

1.50
39.47

18.36
103.22
78.60
221.18

636.69
4823.91

2941.61

230.25

46.01

33.61

216.79

21.95

194.84

1.40
31.16

17.05
7791
67.80
169.84

436.29
4247.77

3IRIEN 17 - WETIS W3 # 31514 / &1+ & siw
SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES

(@ a1 d/Rs. in Crore)

31.03.2010 B T a%
Year ended 31.03.2010

31.03.2009 Y FHIE T8
Year ended 31.03.2009

() R & TETTD IR A 37511 Pl 37T

(@) Share of Earnings in Associates in India

(@) YRA 3 TIER TEID TR H 37511 BT 37T

(b) Share of Earnings in Associates outside India
(e vd @)@ STSTOTAL (a&b)

89.23

8.86
98.09

62.42

6.12
68.54
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3R - 18

o faftr weeh v it sik dl o Rwfrt

S IR BRA BT 3MUR

feriTar feraRoT U IRERTTT AT o 3MeR 1R R febe e & e et
T fopdil AEaquT Uge] 1 e & HRA H AHId: Wipd eraia
el (sfrewdh) (et ey wifaferes grae, wrefta Rerd dep g
FeiRa ffame arde, YRAT T fEeR T gRT TR
Tgia AIEE T S0 § WRd § dfds 3 # wiggg gt wfnfea
&) wargeud | faceh srferdl & Hae ¥ Hag een § yaferd wifafts
yraerT 3R genait @1 urer fam mar

TP gl

g (5 3T 31K 16 TEAm Twe wftnferd €) & wRied
faaRuT-uz Frefeiad & 3eR R doR foe e 2:

(@) dSTE FeFe 3 (FE/d®) B rEmRitad i faaxoru,

(@) T 3% o T el S 1Y Al B 7l Bl 37T
IR, T3, 3T T AT BT TH IR B A1 e ge
TFAT 3R THE T &A1, 37D FT-EId oim TieTt g faftrad
TETRIE ITeT STeT B SMER W 3l = gL A1 / B 1 &
& UL AT STET Pl s T T&T FHM oiRaiebT Hfera &
3 TS FHIANST B &b UL IR oo Tam & | sy
el & ot faaRor-ua yia 9 ot Rurfé fafer arefra 31
A1, 2010 & AR & JIR fope el

(m) foeel srgwtt o el gt siaror FrfoRad yor & fee e &
() smag e -af & R gda 3id =T ||

(i) 3t g 3gam - af & 3id B = W
3905 URITHRGY faeel HgT 37a=oT # 11 3icR 387 98 e 3fae
21 31T thfse, 39 aRfafaat sk siftrer # wftafera foar mar
gl

(@) STeT HAa o Afd W g BT 39T 20% 3R 39 3ifere &, 9w
TETID TR TGS - 23 B AR e Tgfel gRT
araia fosan man &1 4 3 31k Feras ARl gRT sy
T$ crai ifral A Rt & sRor gt gof sFeERt
DI SFURRIRT § 78T BEl T avTd el AT, Pry FHTEN
et femam T & | 330 IR Ue dab 31K 39 FeTas SRt &
S1a gE oH-3H1 & AR e A g8 AT/ BT 2 HeTaes S=emsit
# 51t ad do @1 fea o1 3% o 72 fovam man 21 37 wRfed
faaRor u3t @ IR TR F g7 s FwRs’t & e o
faaxoT o v 7 3merR &

SCHEDULE 18

SIGNIFICANT ACCOUNTING POLICIES AND NOTES ON
ACCOUNTS

1.

BASIS OF PREPARATION:

The financial statements have been prepared on the historical
cost basis and conform, in all material aspects to Generally
Accepted Accounting Principles (GAAP) in India which
encompasses applicable statutory provisions, regulatory
norms prescribed by Reserve Bank of India (RBI), Accounting
Standards and pronouncements issued by the Institute of
Chartered Accountants of India (ICAl) and prevailing practices
in Banking industry in India. In respect of Foreign offices,
statutory provisions and practices prevailing in respective
countries are complied with.

CONSOLIDATION PROCEDURES:

Consolidated financial statements of the Group (comprising
of 5 Subsidiaries and 16 Associates) have been prepared on
the basis of:

a) Audited financial statements of Punjab National Bank
(Parent/the Bank),

b) Line by line aggregation of like items of assets, liabilities,
income and expenses of subsidiaries with the respective
item of the Parent and after eliminating material intra-
group balances/transactions, unrealized profit/losses and
making necessary adjustments wherever required to
conform to uniform accounting policies, based on data
received from these subsidiaries duly audited by their
respective auditors. The financial statements of the
subsidiaries have been drawn up to the same reporting
date as that of parent i.e. 31% March 2010.

c) Foreign currency translation of overseas subsidiary has
been done as under:

(i) Income and Expenditure — at daily average rates
prevailing during the year.

(i) Assets and Liabilities - at the year end rates.

The resultant foreign currency translation difference,
whether debit/credit, has been included under Reserves
and Surplus.

d) Investments in associates, where the group holds 20%
or more of the voting power have been accounted for
using the equity method in terms of Accounting Standard
- 23. In the absence of full information regarding impact
of differences in accounting policies followed by the
parent and associates, no adjustments wherever required
have been carried out. In like manner, unrealized profits
and losses resulting from transactions between the parent
and the associates to the extent of the parent’s interest in
the associates have not been eliminated. Financial
statements received from these associates form the sole
basis for their incorporation in these consolidated
financial statements.
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The difference between cost to the Group of its investment
in the subsidiaries and the group’s portion of the equity of
the subsidiaries is recognized as Goodwill/Capital reserve.
Minority interest in the net assets of consolidated subsidiaries
consist of:
a) The amount of equity attributable to the minority at the
date on which investments in a subsidiary is made, and
b) The minority share of movements in equity since date of
parent-subsidiary relationship came into existence.

SIGNIFICANT ACCOUNTING POLICIES FOLLOWED BY
THE PARENT

METHOD OF ACCOUNTING:

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

FIXED ASSETS:

Fixed assets are stated at historical cost except those premises,
which have been revalued. The appreciation on revaluation
is credited to revaluation reserve and incremental
depreciation attributable to the revalued amount is deducted
there-from.

Depreciation on Assets:

a) Depreciation on assets (including land where value is
not separable) is provided on straight-line method based
on estimated life of the asset.

b) Depreciation on assets has been provided at the rates
furnished below:

(% ) (In %)
3R &1 IBR HeasT¥H & Type of Asset Rate of Depreciation
. @ﬁﬂﬁmﬂﬁfﬁ H&Taﬁqﬁa%m L e | Land acquired on perpetual lease where no lease Nil
T 30 T 2 period is mentioned
o | Ueg W T ff STET uce @l 3raftr uce @ 3 ) e | Land acquired on lease where lease Over lease period
&1 30 7 period is mentioned
o | I e | Buildings
o Wigs 3R elss Eﬁq‘(&fﬁﬁ aaa'ﬁaa% 2.50% e Constructed on free hold land and on leased 2.50%
3rafer 40 o & arféres @ land, where lease period is above 40 years
o o Yy R fffa et oftet & srafer T B 3Ef W e Constructed on leased land where lease period | Over lease period
oI B is below 40 years
o | weR 3R fhaass - Rﬂﬁﬂ'\'ﬁ@ 5.00% e | Furniture and fixtures - Steel articles 5.00%
. qo_vﬁER 3R fpererd - Fﬁ:_spf a?ra?@'a 10.00% e | Furniture and fixtures - wooden articles 10.00%
o | TR 20.00% * | Mattresses 20.00%
. Tﬂﬂﬁﬂ\ﬁ?m 33.33% * | Mobile Phone Instruments 33.33%
o | TR, %ﬁﬁﬁ?ﬁﬁﬂaﬁu 15.00% ¢ | Machinery, electrical and miscellaneous articles 15.00%
o | WX BR UF ATSHA 15.00% e | Motor cars and cycles 15.00%
o | DY, uﬁw&ﬁ?wﬁmaﬁe 33.33% e | Computers, ATMs and related items 33.33%
o | B W?ﬁ%ﬁmﬂﬁé et e | Computer Application Software — Intangible Assets
o T 5000/ TP 1ot # gRa e Up to Rs. 5,000 Charged to Revenue
° 3 20.00% e Others 20.00%
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5.2

5.3

5.4

5.5

6.2

6.3

6.4

6.5

6.6

(M) gdait = da 3ifs $fEan qen Agme! § foro F aifota snfrat &
AW H JATRIA 317 3TCHT 3TeHT 3R] & T # 3ifd &
R R A AR R T/ gant & fore sifast w2

(@) 3nfat 3 gr aRas=i & ame § GragT T UTaen 34 JanT
# 31 & A1 9 3R af & ek ad/fFers ¢ sl & amer
# JTaer 39 9N & qd AT a9 febar & 5 A § anfa
CEUAREVERIEE

afm

3151 3R 31aies SRl & B # ST &1 aEaxor 3R 396 fore
Tae HRaR Rad 8 gR1 FefRa faaast amest & /R fear
ST &1

3113 Bt 39 TR P =TT AT & 3 31Faih SNt & fore wraen
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Y g &l
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;ﬁuﬁaﬁ%%wﬁ%m,ﬁﬁm%,mw
|
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@4 g 81 | § gHiRd fosar S g

@, aft gz TEe 3§ 31 geg o fact A1 & o aiftres
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fraw

oot o dfcs fafraem siféifeom, 1949 &1 ARRT ST & B ©
# e BE Siforil # wiiga fhar w81

HRa Ratd d & Anffde & sy faei & “aRuaddr ab 3@
foram e & | o gRT aRudad dd 3@ ST o) e & 31fsia fergforat
1 “IRuFaar deb IE! TS AU H @ T 2|

§% gRT 3TCUTaTY & 7o/ ATST & FgfRrdl BT T 3BTl §E ATIR 2
W S B Fem § 3ifsta gfrferdt o1 ‘@R g 3@ e e §
g faar mar &1

Somt & T T |

U S0 4 GERT 10T H Ficrg ol &1 3iaRoT, 3TaR0T 3! foifer b 7fenrgor
AN | FEE | STISR 7o, 3 o 79 |1, R fovan wan 21 afe a1
OB & Y 39 3iRvTr R gof @rafRerd fosar st 21

foeit foraer 1 siftrrevT @ @1 FefRa &= &

®. TSAHEM TR YT Terel / BHIe gfayfadt & anrd | st
T 1

5.2

5.3

5.4

5.5

6.2

6.3

6.4

6.5

6.6

c) Assets taken over from erstwhile New Bank of India and
Nedungadi Bank Ltd. are depreciated based on their
estimated life based on broad groups / categories instead
of individual assets.

d) Depreciation on additions to assets is provided from the
month in which the asset is put to use and in case of
assets sold/disposed of during the year, up to the month
preceding the month in which it is sold/disposed of.

ADVANCES:

Advances are classified as performing and non-performing
assets and provisions are made in accordance with prudential
norms prescribed by RBI.

Advances are stated net of provisions in respect of non-
performing assets.

Offices outside India / Offshore Banking Units:

a) Advances are classified under categories in line with
those of Indian Offices.

b) Provisions in respect of advances are made as per the
local law requirements or as per the norms of RBI,
whichever is higher.

Financial Assets sold are recognized as under:

a) In case the sale is at a price lower than the Net Book
Value (NBV) the shortfall is charged to the Profit and
Loss Account.

b) In case the sale is at a price higher than the NBV, the
surplus provision is retained to meet shortfall/loss on
account of sale of other non-performing financial assets.

For restructured/rescheduled advances, provisions are made

in accordance with guidelines issued by RBI.

INVESTMENTS

Investments are classified into six categories as stipulated in
form A of the third schedule to the Banking Regulation Act,
1949.

Investments have been categorized into “Held to Maturity”,
“Available for Sale” and “Held for Trading” in terms of RBI
guidelines. Securities acquired by the Bank with an intention
to hold till maturity is classified under “Held to Maturity”.

The securities acquired by the Bank with an intention to trade
by taking advantage of short-term price/ interest rate
movements are classified under “Held for Trading”.

The securities, which do not fall within the above two

categories, are classified under “Available for Sale”.

Transfer of securities from one category to another is carried

out at the lower of acquisition cost/book value/market value

on the date of transfer. The depreciation, if any, on such

transfer is fully provided for.

In determining acquisition cost of an investment

a. Brokerage / commission received on subscription is
deducted from the cost of securities.
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b. Brokerage, commission etc. paid in connection with
acquisition of securities are treated as revenue expenses.

c. Interest accrued up to the date of acquisition of securities
i.e. broken — period interest is excluded from the
acquisition cost and the same is accounted in interest
accrued but not due account.

Investments are valued as per RBI/ FIMMDA guidelines, on
the following basis:

i. Held to Maturity

e Investments under “Held to Maturity” category are
carried at acquisition cost. Wherever the book value is
higher than the face value/redemption value, the
premium is amortized over the remaining period to
maturity.

e Investments in subsidiaries/joint ventures/associates are
valued at carrying cost less diminution, other than
temporary, in nature.

* investments in sponsored regional rural banks are valued

2l at carrying cost.
o 3T Uon # Fael &1 geaiice @ anTd W s S 2 e Investment in venture capital is valued at carrying cost.
ii. bt 2 IueTey GUT AMUR & W e : ii. Available for Sale and Held for Trading
IRCEERCa e BT MR of investment Basis of valuation

TSR W Govt. Securities

o I WReR o gt ftpavs s 7+t wifdhe wog eRafes e Central Govt. Securities At market prices/YTM as published
TafEe it $fear (ThaserRTTET) by Fixed Income Money Market
mw&amﬂw/qﬁmm And Derivatives Association of
et 3eR India (FIMMDA)

. WW@%Q’%&%’W UHITETATHEIT/ MR Raid &% . State Govt. Securities On appropriate yield to maturity
AR & SFMR 3uga uRuaaar basis as per FIMMDA/RBI
wifte smeR guidelines.

BT | 5T TRBR GRT TREET TmaTsTATHEY/ W1 R d% Ant et Securities guaranteed by Central/ On appropriate yield to maturity

sfrsferat, ardate & & ugAt & 3FTIR 39gd aRudadr miftd State Government, PSU Bonds basis as per FIMMDA/RBI

@ 1o ( 3Tt o gpfa & =8) SR (not in the nature of advances) guidelines

TRt faa QMG AT W Treasury Bills At carrying cost

HEEMRIEE Tfe e o mn & & TR 96 W, Equity shares At market price, if quoted, otherwise
3T T Jeaa (S U I at break up value of the Shares as
R8T ) & 3R ORI & FH3T per latest Balance Sheet (not more

e W, 31 91T Ho . 1 /-

than one year old), otherwise at
Re.1 per company

31fem 2R afe e fvar mor & & TR g ) Preference shares At market price, if quoted or on
312IdT UHIETATHE T Anffdel & appropriate yield to maturity basis
3FMIR Iuga URYaad Jiftd 3MeR not exceeding redemption value as
R fig oem gea | st per RBI/FIMMDA guidelines.

qeus 31k fedwR zx%aﬁz%mnmg‘ra’rmgmw Bonds and debentures At market price, if quoted, or on

(313t Bt efar & &) 31UaT TR THTRET A fder & (not in the nature of advances) appropriate yield to maturity basis
SRR JUge TRUGdT Jifte SMETR TR as per RBI/FIMMDA guidelines.

qqmm@ésqﬁt afe Pic foar man & o wie vawrdst Units of mutual funds As per stock exchange quotation, if
& W9 & IR/ TfE Pic 7 fovar mar quoted; at repurchase price/NAV, if
A A gERIE Jed W/ T R unquoted

Fiforfeaes oo IEMq ANd R Commercial paper At carrying cost

STHT JHT0T U RSEICKUIRIGREAY Certificate of Deposits At carrying cost.

UIRAITETA BHr H%‘{%T\ﬁ? UIRITETA GIRT F TS BIY0T & Security receipts of ARCIL At net asset value of the asset as
3FHR 3R & Y 3R e |® declared by ARCIL
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Y R Sfued B TR Sitieet be GRT B TS B0 & * Venture Capital Funds At net asset value (NAV) declared
3R Y& 3R edr W (Ted) by the VCF
* 3= e @G AN ¥ | B UTTaR * Other Investments At carrying cost less diminution in

value.(if any)

6.8

6.9
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I 30T Gof AT OR foran ST 21

6.11 eIaT 371raT UfeRen & Jais ¥ eRafea ered foor e €| omuiRes

e SI9TR Jed R &1 ¥R Ratd da & feenfdemgr sreer-
gt o fafire Sifvrat @1 Freraq geom far mar &:

6.11.1 gfcrRen 3ree-gaet

STT-EX JCHT-FacH 11 ST T MR 31IdT Il B! Ffeier
AT &, 3T 3R W ei@ifcpel bl STl &, fopeit 31t 3reram
T P T 3T SeelT-gect B BisdR, 31 faxi faa=on d
STSTR e 3125dT B B 3TaT d1oTR Jod TR ot STl &

STEcT-gacl I ARG R oTH 312raT gifal Y 3iear-aaell &
IR FHTaT AN Siia= 3rerar 3R / <o df A 3rafer
R HI=AT &1 ST

6.11.2 TR 3rEcT-daeit
RS 3feet-aaa o & Rabre fopw e yRad=1 gfed faxia
faaxfoTat # aToTR ge @ o A fufgra fosar smar 1

6.12 foceht a1 fawea

7.1

T 37 % & TT 96 ¢ I8 Pgac 9@ gRI firaa faeen g
fdhed SR 9o R 716t &, Fiifes sat e S @t

YT N T el & B9 # @1 741 2 3R uRudadr / FRE B0
R o 9 g1 @ra § saRa foar man 21

foeft 7 & waiftra el 3R 9t & uRad=

qdaa et Rerd eTanstt & 313t & BrgaR, ot wRd # siaror
@1 TRy o1 @y fafemar a=1 & aneR o aRad= fovam mon @, wRdra
focelt Hger AR g (%5eTE) & AN & SR a¥ & FHIftd IR
fafrra = & snaR W Hifgs sRaar & qen e, mRfear,
BT, TSia1 d 3 Al Bl FAged HRa o # uRafda
fomar mar &1

6.8

6.9

The above valuation in category of Available for Sale and
Held for Trading are done scrip wise and depreciation/
appreciation is aggregated for each classification. Net
depreciation for each classification if any is provided for while
net appreciation is ignored.

Investments are subject to appropriate provisioning/de-
recognition of income, in line with the prudential norms of
Reserve Bank of India for NPI classification. The depreciation/
provision in respect of non-performing securities is not set
off against the appreciation in respect of the other performing
securities.

Profit or loss on sale of investments in any category is taken
to Profit and Loss account but, in case of profit on sale of
investments in "Held to Maturity" category, an equivalent
amount is appropriated to "Capital Reserve Account".

6.10 Securities repurchased/resold under buy back arrangement

are accounted for at original cost.

6.11The derivatives transactions are undertaken for trading or

hedging purposes. Trading transactions are marked to market.
As per RBI guidelines, different category of swaps are valued
as under:

6.11.1 Hedge Swaps

Interest rate swaps which hedges interest bearing asset
or liability is accounted for on accrual basis except the
swap designated with an asset or liability that is carried
at market value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the
swap or the remaining life of the asset/liabilities.

6.11.2 Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

6.12 Foreign currency options:

7.1

Foreign currency options written by the bank with a back-
to-back contract with another bank is not marked to market
since there is no market risk.

Premium received is held as a liability and transferred to the
Profit and Loss Account on maturity/cancellation.

TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS
& BALANCES:

Except advances of erstwhile London branches which are
accounted for at the exchange rate prevailing on the date of
parking in India, all other monetary assets and liabilities,
guarantees, acceptances, endorsements and other obligations
are translated in Indian Rupee equivalent at the exchange
rates prevailing at the end of the year as per Foreign Exchange
Dealers’ Association of India (FEDAI) guidelines.



7.2

7.3

7.4

7.5

9.2

9.3

9.4

3e Naal 9§ sar R-Aifee 7el &1 aRad= ae & fafdr &
gl fafma =i R fear s 21

aroet fafmar fdersit a1 wRad facelt ger amRe wo gRT 9y &

3 A siftrgford fafma o)t ok uRaftia fesan st & 3R 3% wervawa

edico-T IR gT /g1 1 o g &1f+1 @ | fecamar s 1

31T T FT DI 7S o4-a1 ! ARG P Jaferd faceh fafmag R =

gRafdd & S 21

faeft emam / sroadta S swrgai:

7.5.1 foeen emamit siik smdcka dfén gfte & uRaremt o ik
FaTeierd facelt aRereHt & wa # sik faeer # wfafafy
BT & URATEH! B “FHIGI faeeh uRaremi & w9
# Fffepa fopam mam &1

7.5.2 FETHicrd faeeh aRaremt & fageh gar a=-a= 3k IR
FHTGHTCT faeel TRaTaH! Bl craie HFd-11 §RT [5d 1
ferfRor & sraR fevar mar 21

7.5.3 IR TG aRarer! & ar g1+ @ fafrear ge-ag aRféd
f5fer & St /A fosam o 21

3T G dR

¥ B foTe AR A1 3170 B T8 | T R B P W a7 B
1 fHerfRoT 81T & e degaR ax & fore sraer & s 2|

SRR R THR 370dT ST DY T 37 B &R BT SIATT Bt
g B S & S JeruA [t gRi siferfafia e e srar aa:
it rafid foe o1 3 I v s gRT SR oA A 22 Wt
AT SMRRARTA PR ST B feTe TTaen= Tidh qeriaat foIfy o= Feten
& 3R R foan Fmar @ 3R srufia ax snRaat daa at 7=
A1 & 519 O 3t o wfesg & awgel @ aaa # g
Brar &1 i o= anRaat / ol B geRien af & ARM g
gIfel & SR R YA Jeua iy a1 o st 21

HHARI @14 :

wfgsa ff

"y iy v guRenfya sieram dier 2 3k d@ g FrefRa =i
TR e SieTaT &1 YT e 8 | 36 BT Al ot ¥ siera

& fore Wfera &1 A sierar af & e 3 @i < # aRenfie fe s
gl

39aT

IUEH ST B GURHITA a1 a1frea & 3iR ot ad & aia # fove
T e Heaie & MR W f&ar st &1 a8 A 36 gRT
famr-aifye & ik vab 31em e GRT T ST 2

der
Yo AT ve GuRHifea o et @ sik faxirar af & sia 4 fove

T SiHifeeds Yedid & MR TR &1 S77aT 81 I8 dYerT a6 gRT
fomr-aifire & ik vab 3rem e GRT Tes ST 2

&IfR® srgulRifra
3ufera efiye srguRRerfar o aifsta gfeeat sik w6 gt
(3G 3HID Gedn) drifed Jeaia 3R TR & S &

7.2

7.3

7.4

7.5

9.2

9.3

9.4
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Non-monetary items other than fixed assets are translated at
exchange rate prevailing on the date of transaction.

Forward exchange contracts are translated at the year end
rates notified by FEDAI and the resultant Gain/loss on
evaluation is taken to profit & Loss Account.

Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

Offices outside India / Offshore Banking Units:

7.5.1 Operations of foreign branches and off shore banking
unit are classified as “Non-integral foreign operations”
and operations of representative offices abroad are
classified as “integral foreign operations”.

7.5.2 Foreign currency transactions of integral foreign
operations and non-integral foreign operations are

accounted for as prescribed by AS-11.

7.5.3 Exchange Fluctuation on Profit/Loss of non-integral
operations are credited/debited to exchange

fluctuation reserve.
TAXES ON INCOME:

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for tax is made.

The deferred tax charge or credit is recognized using the tax rates
that have been enacted or substantially enacted by the Balance
Sheet date. In terms of Accounting Standard 22 issued by ICAI,
provision for deferred tax liability is made on the basis of review
at each Balance Sheet date and deferred tax assets are recognized
only if there is virtual certainty of realization of such assets in
future. Deferred tax assets/ liabilities are reviewed at each Balance
Sheet date based on developments during the year.

EMPLOYEE BENEFITS:
Provident Fund:

Provident fund is a defined contribution scheme as the Bank
pays fixed contribution at pre-determined rates. The
obligation of the Bank is limited to such fixed contribution.
The contributions are charged to Profit & Loss A/c.

Gratuity:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation made at
the end of the financial year. The scheme is funded by the
bank and is managed by a separate trust.

Pension:

Pension liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of
the financial year. The scheme is funded by the bank and is
managed by a separate trust.

Compensated Absences:

Accumulating compensated absences such as Privilege Leave
(PL) and Sick Leave (including un-availed casual leave) is
provided for based on actuarial valuation.
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9.5 37 HHAR BIH

fafdsear e wifses Geaic & 3R R e s7d &

9.6 fadeh et 3k Fraferal & greer d R TR HHTTRAT
DI BISHR 310 BHTRAT b T | eTHT T Teaerd <21 H gaferd
BT B SFFR TOHT B ST 2

10. 3R<AT B STFFI
o g1, afe €, Y STESUss g1 39 e | SR eraich
A b SR Uga ol T & 3R giedifcra sl R 3Hsid
1T &1 Jee RTae & &0 3§ e T &

1. ST Al

1.1 3/ (17 11.4 7 3fcaiad Aat 3 i) o amma: 30T 3meR
R o feba Sirar 21

11.2 AR Ra7d § & Anice & SR 3Hets snRadi dael 3ma
Bl 3! I B IR HIRIAT & ST 2

11.3 311 1M1 ¥ e ol T 11T b Uget warat |, foresd smr fosam
T TSt/ AT STeT T &5 TS INe &, & Aae H qu dcdrd
3 (i) At ol B g fewdl qen (i) 3 @l § gaed o
sifrafiaar # fafrafsra fasar smar &1 aenfy, aer 5w amat
fSsor o @Tdl qen wHEdl & AHEl § 9l B g gaed §
3rerar T30t wEita & el & SraR fafranfsa fasar s &1

11.4 HHTH (RER PRIIR R HHIN P Bigax), 3faed e =
Thel TR arHier 3 3R ST @l @ age/fHueH 8 W eraiied
fepar smar 21

11.5 3G & Ribel R 1T & T § JTwd 31T Bl Faterd JierarRar
GRT TR 3189 &b 9 | ciaifoed fobam T &1

12. 39

uRuda Hrae STAT-IRT 3 TaieR0T R i 36t & fore 36 &
MR et e S 7| sifed srafér & fore uRuas wordr
ST IR SI15T & 3R I AT a8 eTTe STl & 57d By Uy

SHRIRTET §6 & FEoARER digd ol S|

el R fewfrai

1. wafesa o faaxor-ust 3 51 srufil @ enfie fson mn g g
R g

9.5 Other Employee Benefits

Other Employee benefits such as Leave Fare Concession
(LFQ), Silver jubilee award, Medical Benefits etc. are provided
for based on actuarial valuation.

9.6 In respect of overseas branches and offices, the benefits in
respect of employees other than those on deputation are
accounted for as per laws prevailing in the respective
countries.

10. Impairment of Assets

Impairment loss, if any, is recognized in accordance with
the accounting standard issued in this regard by ICAIl and
impairment loss on any re-valued asset is treated as a
revaluation decrease.

11. Revenue Recognition

11.1 Income/expenditure (other than items referred to in
paragraph 11.4) is generally accounted for on accrual basis.

11.2 Income on non-performing assets is recognized on realisation
as per RBI guidelines.

11.3 Recovery in non-performing advances is appropriated first
towards recorded interest and thereafter towards (i) arrears
of instalments in term loans and (ii) principal irregularity in
other accounts. However, recovery in suit filed (including
accounts where recovery is under SARFEASI Act), decreed
accounts and compromise cases is first appropriated towards
principal or as per terms of decree/settlement.

11.4 Commission (excluding on Government Business), interest
on overdue bills, exchange, locker rent, income from
merchant banking transactions, dividend income and
insurance claims are accounted for on realization/settlement.

11.5 Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned authority.
12. Others
Interest on unpaid and unclaimed matured term deposits are
accounted for at savings bank rate. Interest differential on

matured term deposit for overdue period is accounted for as
and when such deposits are renewed as per bank’s rule.

NOTES ON ACCOUNTS

1. The subsidiaries considered in the preparation of the
consolidated financial statements are:

(% ) (In %)
mgehﬁaﬂqm ol fsd FrmfefRaa fafdral ot enflRa Name of the Country of % Voting power
§'§ SR gfrera Subsidiary Company incorporation held as at
31 97, 31 97, 31st March, | 31st March,
2010 2009 2010 2009
1. | deaa fireea fafiee URA 74.07 74.07 1. | PNB Gilts Limited* India 74.07 74.07
2. | dieaer g wre-a HRA 74.00 100.00 2. | PNB Housing Finance India 74.00 100.00
fafics* Limited*
3. | UoTE “era d% q.®. 100.00 100.00 3. | Punjab National Bank United 100.00 100.00
(Feizre) fafies (International) Ltd. Kingdom
4. | YieAs! gaReHe URd 100.00 100.00 4. | PNB Investment India 100.00 100.00
Tiast feifies Services Ltd.
5. | g% Guat I fafacs e 72.86 5. | Druk PNB Bank Ltd. Bhutan 72.86




* 1 prafera & farira fgaxor uF it arftrferam, 1956 Y =T 619 (3) I 31T YR B
T FRTeaT WieTd ERT 3R AR g3 Wt Rurd o mft & sreaei= €1

* % %
*

. *
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* The financial statements of these companies are subject to receipt of report on

completion of Supplementary Audit by the Comptroller & Auditor General of India,
under section 619(3) of the Companies Act, 1956.

2.  THifca faciia faaxor ual & fere fFeaferRea weant wwensi & siiee 2. Associates considered in consolidated financial statements

femed: are as under:
(% ) (In %)
Hednh S &1 T STl fSa <t gfcrera Name of the Country of Proportion of ownership
gif Associate Company incorporation percentage as at

31 97, 31 97, 31st March, | 31st March,

2010 2009 2010 2009

1. | 7ea foeR orior 86 HRA 35 35 1. | Madhya Bihar Gramin Bank| India 35 35
2. | gRamom grfor % R 35 35 2. | Haryana Gramin Bank India 35 35
3, | fewmaet oo d URd 35 35 3. | Himachal Gramin Bank India 35 35

4, | dota groT §% HRA 35 35 4. | Punjab Gramin Bank India 35 35

5. | IR T 6 R 35 35 5. | Rajasthan Gramin Bank India 35 35

6. | & gt ymoT § HRA 35 35 6. | Sarva UP Gramin Bank India 35 35

7. | 3T BeR Teuge o, | WRd 30 30 7. | Assets Care Enterprises Ltd. | India 30 30

8. | ez dw fufics arer 20 20 8. | Everest Bank Ltd. Nepal 20 20

9. | gEI3E 3T ASHT BT | WRd 18.5 25 9. | UTI Asset Management India 18.5 25
(20.01.2010 T) Co. Ltd.(upto 20.01.2010)

10. | gEBmE gAY FA UL far. | WRa 18.5 25 10.| UTI Trustee Co. Pvt. Ltd. India 18.5 25
(20.01.2010 ) (upto 20.01.2010)

1. | fiRfiue droaet seie aRd 30 30 11.| Principal PNB Asset India 30 30
# & o fa Management Co. Pvt. Ltd.

12. | BRfue =t &. . far. HRA 30 30 12.| Principal Trustee Co. Pvt. Ltd.| India 30 30

13. |t fifiue s aRd 30 30 13.| PNB Principal Financial India 30 30
@ . fo. Planners Pvt. Ltd.

14. | dreet fifiue g=ara YR 30 30 14.| PNB Principal Insurance India 30 30
s om. for. Broking Pvt. Ltd.

15. | fiRfue droaat ass R 30 30 15.| Principal PNB Life India 30 30
3IURT ®. fa. Insurance Co. Ltd.

16. Sﬁmﬁiﬁﬁ'ﬂﬁ%ﬁﬂ R 30 16.| India Factoring & Finance India 30 -
ﬁ@?i'\‘fm. fa. Solutions Pvt Ltd.

g fewoft Footnote:

2.1 TR 3 ferfiice &1 oiaid oy gaR da 3 i &1 2.1 Everest Bank Ltd. follows accounting year different from that

of the Parent.

2.2 a¥ 2008-09 # fERAeT dreaat sr¥ew HAsmwc Fr un.for., TRfue 2.2 Inthe year 2008-09 the bank’s share in, Principal PNB Assets
wmm.%”wmwﬁﬁmwm&%qw Management Company Pvt Ltd., Principal Trustee Company
fRitae geara sifds un.for., sries R texumsfarst fafies sik Pvt Ltd, PNB Principal Financial Planners Pvt Ltd., PNB
fORiue qiewat argw §9aRY B! s # de o IR aamRifaa Principal Insurance Broking Pvt Ltd., Asset Care Enterprises
fomia fagaror ual & 3R W 36 o R @ e # forar man e Ltd., & Principal PNB Life Insurance Co. Ltd. had been
aaéaaﬁsu@aaéwsﬁ%maﬁa%ﬁmuﬁf&mﬁ%ﬁaﬁamw accounted on the basis of un-audited financial statements
gTeT 81 T 8 3R 39 0.06 BRI Pl 3R AT DY Sﬁ?ﬁﬁ 179 received then. Now, the audited financial statements of above
g et & arsi/eT o1 femr @ enf¥et fpam e 2 entities have been received and the difference of bank’s share

of Rs.0.06 crores have been included in the ‘Share of Earnings/
Loss in Associates’ in Schedule-17.
2.3 Ty 2000-10 & fore FermfeiRaa wearm Frfai S IR @iféd 2.3 The bank’s share in the following Associates have been

forir faaRoT U3t & MR R ol # d & IR R g fear man
&
@) fRIue gt vt o for.

@) fRiue Yeae) 3Rie d9smie owmT o for.

M) deeT fRiue wreiRod et o i

) qead e geas sifdm or.fe.

5) fRhue eae) et $3RT SwT ot (aRemesT 3TReT T8t
g

) 3RIC DAR TeIUTSIoTaT for.

B) TR & for., Jure

considered in the accounts on the basis of un-audited
financial statements received for the year 2009-10.

a) Principal Trustee Co. Pvt. Ltd.

) Principal PNB Asset Management Co. Pvt. Ltd.

) PNB Principal Financial Planners Pvt. Ltd.
)
)

o 0 T

PNB Principal Insurance Broking Pvt. Ltd.

Principal PNB Life Insurance Co. Ltd. (operation not
started)

f)  Assets Care Enterprises Ltd.

g) Everest Bank Ltd. Nepal

)

185



2.4 31.03.2010 BT FHIG TY & SR d6b =1 319 YUt TqTTHeG aTeTt STge
et gRfT Bre—a fafies & amr 26% e sa fear € ik v
7q ST 3T 36 eaT 3 fafics & Jud 15.30 FRIS 1 e
fomar 21

2.5 it urfara Fiftiare &1 faazor fFrafaaa 21

2.4 During the year ended 31.03.2010, the bank has sold stake
of 26% in its wholly owned subsidiary i.e PNB Housing
Finance Ltd., on 09.12.2009 and made investment of
Rs. 15.30 Crores in DRUK PNB Bank Ltd., a newly formed
subsidiary.

2.5 The break-up of Capital Reserve/Goodwill is as follows: -

(3T R Tt W) (Rs. in Crores)
farazor 31.03.2010 | 31.03.2009 Particulars As on As on
B fef | @t Raf 31.03.2010 | 31.03.2009
" 00 252.39 Goodwill 00 252.39
Yot uRfera At 55.18 42.37 Capital Reserves 55.18 4237
T (TS 00 210.02 Goodwill (Net) 00 210.02
T R Yoi gRfar ffer 55.18 - Capital Reserve on Consolidation 55.18 -

2.6 99 & AR s A S} Sivel/ sivs kil & w9 § HH: SOR-|
3R ER-1l Gt et 2 foraa faazor FrafeRaa @ -

2.6 Bank during the year raised as Perpetual bonds/subordinated
debt as Tier | and Tier Il Capital respectively as under:

GBI ERTEIE:] (Rs. in Crores)
oo 31.03.2010 | 31.03.2009 Particulars As on As on
fefy | @ Rafy 31.03.2010 | 31.03.2009
Y B R TR EER-| | \isﬁ%wﬁ Amount of subordinated debt raised as Lower
TS T T T @t e T Nl Tier-Il Capital during the year NIL NIL
e % SR 3R ERR- 11 \\13%35@1# Amount of subordinated debt raised as Upper
JIETS TS TiOT 0T B 1f¥T 2000.00 2000.00 Tier-Il Capital during the year 2000.00 | 2000.00
e & ZRH TeR- | fii’[’raiwﬁ Amount of perpetual bonds raised as
JeTs T Affrndt devat ot it 700.00 220.50 Tier-l Capital during the year 700.00 220.50
3. do-ugg &1 Yoht gafean s (Swe-| 3k swa-ll ) FrafaRaa 3. The capital adequacy ratio (Basel | and Basel 11) of the bank
& group is:
S9a-| -l Basel | Basel 11
31.03.2010| 31.03.2009 | 31.03.2010 | 31.03.2009 31.03.2010| 31.03.2009 | 31.03.2010 |31.03.2009
HIREIR % 13.70% 12.98% 14.82% 14.27% CRAR% 13.70% 12.98% 14.82% 14.27%
ABIRTIR - EITR-| Yat(%) 8.98% 8.37% 9.68% 9.21% CRAR - Tier | capital (%) 8.98% 8.37% 9.68% 9.21%
TBREIR - TRl GoM(%) 4.72% 4.61% 5.14% 5.06% CRAR — Tier Il capital (%) 4.72% 4.61% 5.14% 5.06%

4. O AFDI ERI AT BB
4.1 A1 AF-5 d 3rafy ik aaie Hife § aRad=

TG A5 & 3T Bl Aeaqof gd 31afdr 3ma/era &t gaciaRor
3nfér et &1

4.2 @A 6 : eaETd aa faf
a¥ # 3Nt & g it o fore fose e geoewt & ikt

4. Disclosures required by Accounting Standards
4.1 AS 5 - Prior Period and Change in Accounting Policy

There were no material prior period income/expenditure
items requiring disclosure under AS-5.

4.2 AS 6 - Depreciation accounting

Break up of total depreciation for the year for each class of

assets
(f3T AR Bt H) (Rs. in Crores)
fora=or (sfRa Siof) 31.03.2010 | 31.03.2009 Particulars (Class of Assets) Year ended | Year ended
o T I | T I 31.03.2010 | 31.03.2009
IReR 7.88 7.71 Premises 7.88 7.71
31T 3/Ie 3Nt 196.60 168.74 Other fixed assets 196.60 168.74
U grelt fat 0.20 0.20 Leased assets 0.20 0.20
BRI ATCITR 22.49 18.19 Computer software 22.49 18.19
3ﬁ3 227.17 194.84 Total 227.17 194.84

4.3 WG A 9 : MoTed AT

o1 311 1 et 3R R feara # fova o & 3% weayof
A T 2
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4.3 AS 9 - Revenue Recognition

The income which has been accounted on realization basis
are not considered to be material.
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4.4 o aFs 11 faReh fafma =i # uRad=: 4.4 AS 11- Changes in foreign exchange rates:

facen fafma 3aR g urfea M Movement of Exchange Fluctuation Reserve
(3T R Tt W) (Rs. In Crore)
fra=or It Particulars Amount
01 37eT 2009 BT BT 4.78 Balance as at 1% April 2009 4.78
01.04.02009 3 31.03.2010 B 3rafer & fepar o wfee 0.00 Credited during the period 1.4.09 to 31.03.2010 0.00
3rafer & dR 3meRa 3.29 Withdrawn during the period 3.29
31.03.2010 @I 2 1.49 Balance as at 31.03.2010 1.49

4.5 TG AMS 15 HHARY BI:
AT /e 15 (Seifere) o1 3ifievor:

4.5 AS 15 — Employees Benefits:
ADOPTION OF AS - 15(R):

P ¥ 01.04.2007 F HRAIT Te] GEIHR G GRT SR ol
A - 15 (TFNTer) - SHARI o1 Bl 3MpR fooam 21

d J s crarefEdt # gemua [y @1 den st & sfaa
e B YTTHR <TdT & FAH Hed Bl M & W0 F HHART o9 I
3T AT B A foram 1

Heprorehiar agan

SR B G, Io7d STAw 37918 S1fE B BIRUT HehHURNC ST
01.04.2009 T FRIfer 3 SR TU 131,20 TR oY Fory yeniRar 7t
foam o & | igsHoTeier < &1 1/5 37T TU 43.80 RIS B AR
@I 31.03.2010 BT I A1 faeita o & o g @I+ @ F st
fopam T 21 DU 87.40 IRIS B AW IR TG AT HY I & AT
T & 3R S A aut 7 39 aret-3i fosar sem|

@ A - 15 (HeNfd) & SHR gBSiavol

TG I & STIT AT oRaT A -15(FLNM) B 3TIAR AsHR
IR e aret e o <ifea Rerfer bt e 3 g < 3k e
& FrefeiRad wu & 9rm w2

ter Fif¥r Sae dora Aee 3 A Sefea 21

. gead faf ot fiRftue fwifess e=ome (enRa sita & v
¥ =)

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAI), with effect from 15t April 2007.

The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

TRANSITIONAL LIABILITY

The transitional liability as on 01.04.09 on account of other
long-term employee benefits such as Leave fare concession,
Accumulating compensating sick leave, Silver jubilee award
etc. to the extent not charged was amounting to Rs.131.20
crores. A sum of Rs.43.80 crores representing one fifth of
transitional liability has been charged to Profit & Loss A/c of
the current financial year ended 315 March 2010. The
balance-unrecognized liabilities of Rs.87.40 crores have been
carried forward and the same will be charged off in the next
two years.

DISCLOSURE IN ACCORDANCE WITH AS - 15(R):

In line with the accounting policy and as per the Accounting
Standard - 15(R), the summarized position of post
employment benefits are recognized in the Profit & Loss A/c
and Balance Sheet as under:

Pension Fund pertains to only of the parent co. i.e. Punjab
National Bank.

I.  Principal Actuarial assumption at the Balance sheet date
(expressed as weighted averages)

(%) (in %)
= e ERCiE) !},’c‘(ﬁ Particulars Pension Gratuity Leave
(ﬁﬁ]ﬁ) (ﬁﬁlﬁ) THEIHIOT (Funded) (Funded) Encashment
(R fftrep) (Unfunded)
31.03.2009 {31.03.2010 | 31.03.2009| 31.03.2010| 31.03.2009 | 31.03.2010 31.03.2009|31.03.2010{31.03.2009|31.03.2010{ 31.03.2009|31.03.2010
fEemEe & 7.34% 7.87% 7.34% 7.87% 7.34% 7.87% Discount rate 7.34%| 7.87%| 7.34%| 7.87%| 7.34%| 7.87%
-8.00%| -8.00%| -8.00% - 8.00%| - 8.00%| - 8.00%
s anfaat ® +8.30% 8.56% 8.25% 8.59% 0.00% 0.00% Expected rate of +8.30%| 8.56%| 8.25%| 8.59%| 0.00%| 0.00%
FeaTTeTe ferhe ax return on plan assets
aﬂqqﬁg"ﬂ 6.50% 6.50% 6.50% 6.50% 6.50% 6.50% Rate of escalation 6.50%| 6.50%| 6.50%| 6.50%| 6.50%| 6.50%
-7.50%| -7.00%| -7.50% in salary -7.50%| - 7.00%]| - 7.50%
et e 1.00% 1.00% 1.00% 1.00% 1.00% 1.00% Attrition rate 1.00%| 1.00%| 1.00%| 1.00%| 1.00%| 1.00%
-5.00% -5.00% - 5.00% - 5.00%
T TG Rl | ORR | | oeEn| deeh| deh Method used PUC| PUC| PUC| PUC| PUC| PUC
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Il. =Rrcal & aeAr gea # uRad= - gRfre den sifer ot &

Il. Changes in the present value of the obligations (PVO)

T Reconciliation of Opening and closing balances
(13T BRI T H) (Rs. in crore)

foa=o Yo ELCin Bged Particulars Pension Gratuity Leave
(Fiferam) (Fifers) AHAIBROT (Funded) (Funded) | Encashment

(iR fferes) (Unfunded)

3rafer & yRw # aIfred @1 o gea 4025.00 1478.64 853.97 PVO as at the beginning of the period | 4025.00 1478.64 853.97
IR RIRIGH 308.09 13.72 58.94 Interest Cost 308.09 113.72 58.94
RIS CINGRIG] 334.86 58.14 34.24 Current service cost 334.86 58.14 34.24
el Jar T - fHfed e 0 0 0 Past service cost — Vested Benefits 0 0 0
reett Jar e - IR Fga e 0 0 0 Past service cost — Non Vested Benefits 0 0 0
e oy (220.56) (67.23) (102.18) Benefits paid (220.56) (67.23) (102.18)
IRyt W dwifesss g1+ (e 267.61 (67.57) 70.98 Actuarial loss/ (gain) on obligations 267.61 (67.57) 70.98
31.03.2010 B T ST BT FeHH Jed 4715.00 1515.70 915.94 PVO as at the end of 31.03.2010 4715.00 1515.70 915.94

. osr snRaal & 3fera gea & uRad= - gRfe a2 siftm

I1I. Changes in the Fair value of Plan Assets — Reconciliation

sl BT T of opening and closing balances:
(13T BRI T H) (Rs. in crore)
o= e ELCin Bed! Particulars Pension Gratuity Leave
(Fifer) (Ffere) AHAIBROT (Funded) (Funded) | Encashment
(R Fifte) (Unfunded)
3rafér & wR & Do 3nfRaait & 3966.48 1537.68 0 Fair Value of Plan Assets as at the 3966.48 1537.68 0
3fa qea beginning of the period
RIEEIRISEIRSEe KR ) 358.19 132.69 0 Expected return of Plan Assets 358.19 132.69 0
T @1 3feTeH 656.60 81.26 102.12 Employer’s Contribution 656.60 81.26 102.12
e @ (220.56) (67.23) (102.12) Benefits paid (220.56) (67.23) (102.12)
YT 3Rl W Sieifebes g1+ (cred) (5.71) (1.46) 0 Actuarial gain(loss) on plan assets (5.71) (1.46) 0
31.03.2010 BT DS MR BT 4755.00 1682.94 0 Fair Value of Plan Assets as at 4755.00 1682.94 0
3faa gea 31% March 2010
IV. s 3nRaal TR arafas gfrser IV. Actual Return on plan assets
(13T B8 T H) (Rs. in crore)
foa=o e EECin ged Particulars Pension Gratuity Leave
(Ffere) (Fiferem) AHAIBROT (Funded) (Funded) | Encashment
(IR fferep) (Unfunded)
RISEIRISRIRSEe BB 358.19 132.69 0 Expected return on plan assets 358.19 132.69 0
st il W Siifess e (&17) (5.71) (1.46) 0 Actuarial gain (loss) on plan assets (5.71) (1.46) 0
1T 3Rt W afaes dfcset 352.48 131.23 0 Actual return on plan assets 352.48 131.23 0
V. #a dHifes e/ @i V. Actuarial Gain/ loss Recognized
(3T R Tt W) (Rs. in crore)
forazor e ERCIN Bed Particulars Pension Gratuity Leave
(Ffere) (Fiferem) AHAIHROT (Funded) (Funded) | Encashment
(IR fferep) (Unfunded)
aIfar R Swifepas g1/ (e ) (267.61) 67.57 (70.98) Actuarial gain/(loss) on obligation (267.61) 67.57 (70.98)
3raftr & fore s anfaal W Siwifes (5.71) (1.46) 0 Actuarial gain/(loss) for the period (5.71) (1.46) 0
o / (8T) on Plan Assets
3rafer & fore gt (em) / &1 273.32 (66.11) 70.98 Total (gain)/loss for the period 273.32 (66.11) 70.98
3rafer & o= dwifesdm 273.32 (66.11) 70.98 Actuarial(gain)/loss recognized 273.32 (66.11) 70.98
(em) [ &rf in the period
9 & 3id H 3T AHifed 0 0 0 Unrecognized actuarial gain / loss at 0 0 0
() =i the end of the year
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VI. gerua # a1 3R Haeg fagamon V1. Amount recognized in Balance Sheet and related analysis
(13T BRI T H) (Rs. in crore)
o= e ELCin Bed! Particulars Pension Gratuity Leave
(Ffer) (Fiferem) ABEBIOT (Funded) (Funded) | Encashment
(R fFfere) (Unfunded)
Tl &7 g Jed 4715.00 1515.70 915.94 Present value of the obligation 4715.00 1515.70 915.94
At SnRat o1 3fud gea 4755.00 1682.94 0 Fair value of Plan Assets 4755.00 1682.94 0
3R (40.00) (167.24) 915.94 Difference (40.00) (167.24) 915.94
3= faTe ST AT - 0 0 0 Unrecognized past service cost - 0 0 0
iR ffea am non vested benefits
ST HHHUTRIE ST 0 0 0 Unrecognized transitional liability 0 0 0
ORI 15 (Fenferd) & 3155 B (40.00) (167.24) 915.94 Amount determined under para 55 (40.00) (167.24) 915.94
sinfa frefRa afer of AST5R
@FFNBTﬁITRI 0 0 0 Net liability recognized in the 0 0 0
I T balance sheet
MG 15 eNfed & 1R759 @ % Present value of the future reduction in 37.26 155.58 0
3feTiel 7RI H HTA Bk BT I e 37.26 155.58 0 contribution under para 59(b) if AS15R
eI W A e 37.26 155.58 0 Liability recognized in the Balance Sheet 37.26 155.58 0
VII. @19 g &1fF @ § e VII. Expenses recognized in the Profit & Loss A/c
(3T R Tt W) (Rs. in crore)
fra=or e e Bged Particulars Pension Gratuity Leave
(Ffere) (Fiferem) AHAIBROT (Funded) (Funded) | Encashment
(R Ffte) (Unfunded)
AT aT TS 334.86 58.14 34.24 Current service cost 334.86 58.14 34.24
13T TR 308.09 113.72 58.94 Interest cost 308.09 113.72 58.94
T 3Rt R genfera gfse (358.19) (132.69) 0 Expected return on plan assets (358.19) (132.69) 0
Tt Syar e - fifea ey 0 0 0 Past service cost — Vested Benefits 0 0 0
forTa e T - fkﬁ%aam 0 0 0 Past service cost — Non vested Benefits 0 0 0
¥ & <R AT 0 0 0 Transitional liability recognized 0 0 0
BERUNIGE-n) during the year
¢ & A g Sifes 273.32 (66.11) 70.98 Net Actuarial (gain) /loss recognized 273.32 (66.11) 70.98
(@) /& in the year
TN it A 15 3 U7 61(3T) & ATer 2.74 1.42 0 Effect of limit as per para 59(b) read 2.74 11.42 0
e IR 59(a) 3 SR A1 BT g with para 61(g) of AST5R
GCERIERCIoES 560.82 (15.52) 164.16 Expenses recognized in the 560.82 (15.52) 164.16
= g Profit and Loss a/c
Vill. oo # 7 3o H ucag Vlll.Movements in the liability recognized in the Balance
Sheet
(2T R Tt W) (Rs. in crore)
fra=or e EECin B Particulars Pension Gratuity Leave
(Fiferem) (Fiferem) AHAIBROT (Funded) (Funded) | Encashment
(IR ffRre) (Unfunded)
URFE I aar 58.52 (59.04) 853.97 Opening net liability 58.52 (59.04) 853.97
g - gk 560.82 (15.52) 164.16 Expense as above 560.82 (15.52) 164.16
e 3igrer (656.60) (81.26) (102.12) Contribution paid (656.60) (81.26) (102.12)
3ifem g o (37.26) (155.82) 916.01 Closing net liability (37.26) (155.82) 916.01
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IX. o srafer & fere ¥

IX. Amount for the current period

(T FRIg T H) (Rs. in crore)
ez e ERCin Bt Particulars Pension Gratuity Leave
(Fifere) (Fiferes) BB (Funded) (Funded) | Encashment
(iR Fifer) (Unfunded)
AT BT A e 4715.00 1515.70 915.94 Present value of obligation 4715.00 | 1515.70 915.94
ST 3Tt 4755.00 1682.94 0 Plan Assets 4755.00 1682.94 0
e (are) 40.00 167.24 (915.94) Surplus (Deficit) 40.00 167.24 (915.94)
NS ST TR FefeTe FHASH (450.61) 24,54 749.52 Expected adjustments on plan liabilitie§ ~ (450.61) 24.54 749.52
i 3Rt R g3 aaris (5.71) (1.46) 0 Expected adjustments on plan assets (5.71) (1.46) 0
X. di SnRadl 3 g ST (e dis SRl & % & X. Major categories of plan assets (as percentage of total
wq 3 plan assets)
(%) (in %)
faa=or e ELCin] Particulars Pension Gratuity
(Fifere) (Ffere) (Funded) (Funded)
T TRBR B gferegferat 43.30% 44.27% Central Government securities 43.30% 44.27%
50 WRBR B Jryferdt 0.00% 0.00% State Government securities 0.00% 0.00%
35T TUTET AT HIURCT FUS 44.79% 44.70% High quality corporate bonds 44.79% 44.70%
dlag Hrfar & sfaact TR 1.27% 0.79% Equity shares of listed companies 1.27% 0.79%
T 0.00% 0.00% Property 0.00% 0.00%
R 57T AN 2.10% 7.56% Special Deposits Scheme 2.10% 7.56%
TG GRT e ST 38 B 2.52% 0.00% Funds managed by Insurer 2.52% 0.00%
3 gt 6.02% 2.68% Other investments 6.02% 2.68%
) 100.00% 100.00% Total 100.00% 100.00%
Xl. o & IRM e B SroaH g XI. Best estimate of contribution during the next year
GBI ERTEIE:] (Rs. in crore)
= e 39a Particulars Pension Gratuity
(Fifere) (Fifer) (Funded) (Funded)
3TN 3 & SR 3 BT AT 3RTEH BT 3AH 500.00 100.00 Bank’s best estimate of contribution during next year 500.00 100.00
Xl. 3= Srafafér e e () Fft) XIl. Other Long term employee benefits (Unfunded)
GBI EREIE:] (Rs. in crore)
foreRar veEhe | fRereR aﬂ?ﬁ mw Particulars LFC | Silver Jubilee Sick Leave
(i ffere) EIEit wfea SRt (unfunded) Bonus including
(iR fiferp) @t !g?.'cﬁ (unfunded) casual Leave
(iR Fifers) (SL) (unfunded)
aﬁﬁﬁaﬁ'ﬁ'ﬁ‘l@' 101.00 11.00 158.00 Present Value of Obligation 101.00 11.00 158.00
AT T 54.00 5.40 72.00 Transitional Liability 54.00 5.40 72.00
T o SR AT HHHUTRNE e 18.00 1.80 24.00 Transitional Liability recognized in the year 18.00 1.80 24.00
3T TN gl 36.00 3.60 48.00 Unrecognized transitional liability 36.00 3.60 48.00
LGEEERE: o k-con )] 65.00 7.40 110.00 Liability recognized in the Balance Sheet 65.00 7.40 110.00
Xlll. frenRea Siwifebes en=onsit &1 sneR XIIl. Basis of Actuarial assumption considered
fara=or EROT BT 3R Particulars Basis of assumption
e TeNfRre oream A W 15 % IRT 78 % SRR a1 i SR Discount rate | Discount rate has been determined by reference to market yields
T & 3T TR §¢ T R Jaaaa B fe 1 areqR mifieradi & on the balance sheet date on Government Bonds of term consistent
ey gRT TR AT with estimated term of the obligations as per para 78 of AS15R.
W g fHf¥ad fewaie PR h d f the oblig per p f AS
s el | dvor anRadl R gt wfiwee @ et afde B 31g ® Expected rate | The expected return on plan assets is based on market expectations,
W YR Ref o forw arafer & amRw # aTeTR o 3memsl W anenRa & | of return on at the beginning of the period, for returns over the entire life of
yfiea & plan assets the related obligation.
IagfE & ﬂﬁddﬂqﬁgmﬂjﬂlﬂiﬂiﬁw GBI slﬂl(qﬂﬂﬁﬂdﬁﬂﬁ'\qm Rate of The estimates of future salary increases considered in actuarial
TP, TE, aRedT, wdEfd 3N R SHifees geaie W denfia escalation valuations taking into account inflation, seniority, promotion and
CIRAT HIFIG EET 15 3 URT 6 83-91 3ﬁT120(|)353T§’HR%HR%UT in salary other relevant factors mentioned in paras 83-91 and 120(1) of
g | AST5R.




»* %
*

*

*
%

ANNUAL REPORT

- 2009-10

e &=

it = ot FrrerfRoT freet 3R enfar o srgat & smeR R faar
T 2 3R 3 gog B BigaR fihq rTaRT & BT g8 3T I
TR Bl et el € |

Attrition rate

Attrition rate has been determined by reference to past and
expected future experience and includes all types of withdrawals
other than death but including those due to disability.

4.6 31 97ef 2010 B T 9 & ferw @osar Raifé

4.6 SEGMENT REPORTING FOR THE YEAR ENDED

315 MARCH 2010

(RTf3T TR U H) (Rs. in lacs)
(Fe7eF BT 3ifepg O fobe e SR e e = fear fasan) (As compiled by the management and relied upon by Auditors)
A | faraRor 31.03.2010 B 31.03.2009 B S. | Particulars Year Ended Year Ended
. AT AT I No 31.03.10 31.03.09
(Frar-udifiE) | (cren-udifa) (Audited) (Audited)
(Tafea) (Tfea) (Consolidated) | (Consolidated)
i. |@sar IeRa i. | Segment Revenue
®) ol 590788 552835 a)  Treasury 590788 552835
@) ®uReAae s 1022244 629969 b)  Corporate/Wholesale Banking 1022244 629969
m  Readfen 845225 969074 o) Retail Banking 845225 969074
°) 3 3 uRares 85317 111701 d)  Other Banking Operations 85317 111701
g 2543574 2063579 Total 2543574 2263579
i. | @sar uRom ii. | Segment Results
®) ol 77563 74286 a)  Treasury 77563 74286
@) ouReRae dfdT 385751 197692 b)  Corporate/Wholesale Banking 385751 197692
M Readfen 319662 332044 ©)  Retail Banking 319662 332244
) 3 3 ok 32360 35366 d)  Other Banking Operations 32360 35366
Eil5S 639588 Total 815336 639588
iii. | ¥R smafea = 77154 58423 iii. | Unallocated Expenses 77154 58423
iv. | oRerer e 738182 581165 iv. | Operating Profit 738182 581165
V. HR%@EITE{ETF-T 205418 171689 v. | Provision for Tax 205418 171689
vi. | 3ramenRoT 7 - vi. | Extraordinary ltems | e | e
vil. | T SRenal N st & 3T (IF) 9809 6854 vii.| Share of Earnings in Associates (Net) 9809 6854
viil. | areater & 1591 307 viii] Minority Interest 1591 307
iX. | g e 397257 319703 ix. | Net Profit 397257 319703
31 gl Other Information:
X. | @sar anfqar X. | Segment Assets
®) ol 8208534 6820541 a)  Treasury 8208534 6820541
@) suReRae dfdT 14051736 11123952 b)  Corporate/Wholesale Banking 14051736 11123952
m  Readfer 6845169 6752923 ¢ Retail Banking 6845169 6752923
u) 3 3 uRarem 896967 307474 d)  Other Banking Operations 896967 327474
3 s 30002406 25024890 Sub Total 30002406 25024890
3) IR smefed st 354536 334225 e)  Unallocated Assets 354536 334225
e et 30356942 25359115 Total Assets 30356942 25359115
Xi. | @8aR gam xi. | Segment Liabilities
®) ol 7762269 6507816 a)  Treasury 7762269 6507816
@) SR/ diem 13386669 10622025 b)  Corporate/Wholesale Banking 13386669 10622025
m  Readfen 6403286 6272648 o) Retail Banking 6403286 6272648
°) 3 df uRares 847392 324722 d)  Other Banking Operations 847392 324722
3 28399616 23727211 Sub Total 28399616 23727211
5) 1R smdfea snfkadt 87052 75882 e)  Unallocated Liabilities 87052 75882
Tgam 28486668 23803093 Total Liabilities 28486668 23803093
Tilor ToUgaR Secondary Segment

T 1R A TTER BT o1 & 10 % B TR FA1 4 HH &, 31T: THH0T @USIR a1 f&am i

anfera & 21

As the operations outside India are less than the threshold limit of 10%, secondary
segment information has not been required to be furnished.
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4.7. RO TG TTETHR HRIH & TR A - 18 B IFAR a1

Tafera Tt & =T T S &b AT D Taer
T Fee Pifticp:
(®) . 3R, P, 31eT& TF (28.10.2009 )

(14.06.2009 )

() v g fofies

(i) fifiuer dreme 3r¥e d-srie 0 w10 fero

(il fSrearet gt &0 F0 feto

(iv) dreaaT SRive wrg-iEraet @i o feo.

(v) odY Briuer s sifes o foro

(vi) TEIBE 3RIT HISRIC BT (20.01.2010 TH)*
(vii) TE3TE TET Y I e (20.01.2010 TB)*

4.7 Disclosure of Related Parties as per AS -18 issued by ICAI

Names of the related parties and their relationship with the Bank

Key Management Personnel:

a. Shri K. R. Kamath, Chairman &
Managing Director

b. Dr. K.C Chakrabarty, Chairman &
Managing Director

c. Shri M.V. Tanksale, Executive Director

d. Shri Nagesh Pydah, Executive Director

(w.e.f. 28.10.2009)

(upto14.06.2009)

Subsidiaries

i)  PNB Gilts Ltd.

ii)  PNB Housing Finance Ltd.

iii) Punjab National Bank (International) Ltd., UK
iv) PNB Investment Services Ltd

v) Druk PNB Bank Ltd.

Associates:

i) Everest Bank Limited

i) Principal PNB Asset Management Company Pvt. Ltd.

iii) Principal Trustee Company Private Limited

iv)  PNB Principal Financial Planners Private Limited

v)  PNB Principal Insurance Broking Pvt. Ltd.

vi) UTI Asset Management Company Limited (upto
20.01.2010)*

vii) UTI Trustee Company Pvt. Limited (upto 20.01.2010)*

viii) Assets Care Enterprises Ltd.

ix) Principal PNB life Insurance Company Ltd.

x) India Factoring & Finance Solutions Pvt. Ltd.

xi) Madhya Bihar Gramin Bank, Patna

xii) Haryana Gramin Bank, Rohtak

xiii) Himachal Gramin Bank, Mandi

xiv) Punjab Gramin Bank, Kapurthala

xv) Rajasthan Gramin Bank, Alwar

xvi) Sarva UP Gramin Bank, Meerut

* §% 7 20.01.2010 B FEI3ME 3RICH Hore dHro fafies ik e
o . forfies & 31 6.5% fe 9 fean & oy g1 A oot &
3! & geav 18.5% e TR |

*The Bank has sold 6.5% of its stake in UTI Assets Management
Co. Ltd. and UTI Trustee Pvt. Ltd. on 20.01.2010 thus bringing

down its stake in both these companies to 18.5%.

et i A aq e Transactions with Related parties*
(Tﬁ‘:’T g oot 1}{) (Rs. in lacs)
Aqe/ Teantt = = Items/Related Party Associates Key Management Relatives of Key
weifer uref JeeH DI TN FIf®! & Personnel Management
Reder Personnel
2009-10 | ftrscm | 2000-10 | sfrsem | 2000-10 | Siferem 2009-10 | Maximum | 200910 | Maximum | 2009-10 | Maximum
Eeagl) Eeapll Eeagell amount amount amount
i ¥ Rut outstanding ling ling
aReifie 46.28 Remuneration 46.28
(39.28) (39.28)
JYUR Borrowings
STERIRT 4400.31| 9213.32 11.97 16.67 0.07 0.22 Deposits 4400.31 9213.32 11.97 16.67 0.07 0.22
(1753.61) | (6739.58)|  (9.40) (9.40) (0.00)[  (0.00) (1753.61) | (6739.58) (9.40) (9.40) (0.00) (0.00)
SR &1 e Placement of Deposits
i 3256.71| 3256.71 0.35 0.35 Advances 3256.71 3256.71 0.35 0.35
(0.00) (0.00) (0.00)|  (0.00) (0.00) (0.00) (0.00) (0.00)
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et ufidai A eaas* (3 Transactions with Related parties* (Contd.)
(Tﬁ‘:’T A _ ff) (Rs. in lacs)
A< wEann = = Items/Related Party Associates Key Management Relatives of Key
Weifer aref YeeH DI e HIfS B Personnel Management
Reder Personnel
2009-10 | 3ftrsem | 2000-10 | Sfrsem | 2000-10 | SifRrem 2009-10 | Maximum | 200910 | Maximum | 2009-10 | Maximum
Erag) qhran Ecagell amount amount amount
IR ‘i?‘fﬂ' # fyaer 29837.52 Investments in share capital | 29837.52
(36443.35) ((36443.35) (36443.35) | (36443.35)
0T Ut ¥ feraer 778.80 778.80 Investments in debentures 778.80 778.80
(778.80) | (778.80) (778.80) | (778.80)
ﬂ? fftrs EI'%E!Z&'T‘ITU 0.00 0.00 Non funded Commitments 0.00 0.00
(0.00)|  (0.00) 0.00) 0.00
e et 0.30 | @ & 1 0.52 0.00| @m &l Interest paid 0.30 NA 052 0.00 NA
(1.86)| @M =&  (0.12) (0.00)| @ TE (1.86) NA 0.12) 0.00) NA
TS TS 100.42 | AL GE 0.00| Y=l Interest received 100.42 NA NA 0.00 NA
(48.81) | LN AR (0.00)| @A (48.81) NA NA 0.00) NA
JaTe U7 FRAT - aﬂl:ﬁ?f Receiving of Services — NA
JaTE Ja AT 0.00 F‘I’I"l:lﬁ Rendering of services 0.00 NA
(0.00) | @ TEY 0.00 NA
mﬁ'ﬂﬁﬂ@ 25.00 (_'ﬂ'll:ﬁa Management contracts 25.00 NA
(15.00) | L&Y (15.00) NA
TG SR 1063.74 | WL TE Dividend received 1063.74 NA
(1000.00) | L Y (1000.00) NA
* JE=e GIRT IR TRIT SATIOT *As compiled and certified by the management.
(Tt feu e 3ffes e ad & %) (Figures in brackets relate to previous year)

I 3R PO e RS 35 AT PR b oIRaT I - 18 Fraf-ere
et gaRCIaRoT ' & IRT 9 & AESHSR UdC Tl [T T & S 159 §RT
forifad 3ot @1 39! 3 wrafera wiical & e ament # 9 fosen
@1 Y ydbe B A gE e gl

4.8 G HES 19 - Uee | WG oTaid
farf uee:
(@) foxha gee W ot 7 anfRaat @ g iR (BieR T fhaser
Afea) 3 3raet 3Nt § vl | foxia ueet & swafa af
& R STTRRTEIT SR &7 Jedr 41,65 TRE U & 390 e
T GEIET 1 UTaer= i 19T 31.03.2010 A 28.35 TG U
21 31.03.2010 BT TR Tod 13.30 AT T &

(@) v I I 3RS § =HAqH T UeeT YIa:

AT TSl I T 13.29 TG

AT Ul A BT G Hed B0 11.52 ORI

GATH UeeT A # AT s JYY 1.77 ATE
(m e Ay 3 e g 5 9 & smfes J Weg

AT UeeT Y 3 0.00 ARG

GATH YTLT A BT T Jed B 0.00 T

AT Ul YT § Afterd sarst BT 0.00 ATE
(@) dfa 9 & a1 Teg JAaH

(&) uRaTem eg Fvaeit aeT BT 3HM T&l T ST HadT &

The transactions with the subsidiaries and certain associates have
not been disclosed in view of para-9 of AS-18 ‘Related Party
Disclosure’, which exempts state controlled enterprises from
making any disclosures pertaining to their transactions with other
related parties, which are also state controlled.

4.8. Accounting for Leases — AS 19

Financial Leases:

a. Value of assets acquired on financial lease and included
in other fixed assets (including furniture and fixture). Value
of assets acquired during the year under financial lease:
Rs.41.65 lakhs. The amount of depreciation provided
thereon: Rs 28.35 lakhs upto 31.03.2010. The written
down value as on 31.03.2010: Rs. 13.30 lakhs

b. Minimum Lease Payment due not later than one year:
Min. Lease Payment Rs. 13.29 lakhs
Present value of Min. Lease Payment ~ Rs. 11.52 lakhs

Intt. Included in Min. Lease payment Rs 1.77 lakhs
c.  Minimum Lease Payment due later than

one year but not later than five years:

Min. Lease Payment Rs. 0.00 lakhs

Present value of Min. Lease Payment Rs. 0.00 lakhs

Interest included in Min. Lease payment Rs. 0.00 lakhs

d.  Minimum Lease Payment due later

than five years: NIL

e. Information on operating lease is not ascertained.
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4.9 G 9IS 20 : 9 IR 315

4.9 AS 20 - Earnings Per Share

() Rs.)

fora=or 31.03.2010 31.03.2009 Particulars As on As on

Bt 3l 31.03.2010 31.03.2009
Hfer IR 31 Earning per Share
qo 125.99 101.40 Basic 125.99 101.40
AP 125.99 101.40 Diluted* 125.99 101.40
3791 & W9 | TR B ITEd 3972.57 3197.03 Amount used as numerator 3972.57 3197.03
T T T (0. RIS W) Profit after tax (Rs. In Crores)
@Uﬁﬁ@%ﬁﬂm 10/- 3ty 2R 10/- gifer 2R Nominal value of shares 10/- per share | 10/~ per share
& w0 § 3uanT fope e 31,53,02,500 31,53,02,500 Weighted average number of equity
31"&613’1@?11#5’1 wiRd sitaa e shares used as the denominator 31,53,02,500 31,53,02,500
*ﬁéa@@aﬂmw%% I *There are no diluted potential shares.

4.10 OET AFd-22 : 37T UR BRI & GaeT W eidiop

3eRnfir o 3Nt 3ik aganit & wa Hues FfRed &

4.10 AS 22 - Accounting for Taxes on Income

Major components of deferred tax assets and liability are set

out below:

(1731 BRI Bt H) (Rs. in crore)
[EC| 31.03.2010 |  31.03.2009 Particulars As on As on

Cal ol 31.03.2010 | 31.03.2009
RIfTa ) 3nfRat Deferred Tax Assets
3remed vd wfeer it o fore graen 6.86 7.05 Provision for bad & doubtful debts 6.86 7.05
B! BRI & fore wraen 323.32 302.22 Provision for leave encashment 323.32 302.22
o T 39ar & fore e 0.00 1.28 Provision for Pension & Gratuity 0.00 1.23
©IRT 43 &Y o 3T Fifaferd agane 5.85 4.15 Statutory Liabilities u/s 43B 5.85 4.15
3= 96.82 0.00 Others 96.82 0.00
EilES 432.85 314.65 Total 432.85 314.65
IR #R e Deferred Tax Liabilities
3raet 3Nt ® Heag™ 25.3 21.27 Depreciation on fixed assets 253 21.27
©IRT 43 &Y o 3T Hifafeis Joame 0.00 0.00 Statutory Liabilities u/s 43B 0.00 0.00
3= 0.00 0.00 Others 0.00 0.00
EilES 25.30 21.27 Total 25.30 21.27
smRIfia o et / (@) - g 407.55 293.38 Deferred Tax Assets/ (Liability) — Net 407.55 293.38

Qe eRRIT BrE- s & Tramer # YR GG IR Te
P! foRioe FeEdR |ffT B T B AR B! DI Frord a1y
gRfarg it w sreifig @R 3adr & graee &=AT 3R 3R
arftrfraw 1961 3T eRT 36 (1)(vili) & 31 < anfer & | S e
3T SR el & 3R g G- il & & v saee T
B P HROT B = U1 graen= Tei fpar 2 |

4.11 OXET I 28 : 3MRAN B SITAHIT

do B sl & & vaie e foxia sl @ @ 5o orar
HFG 28 3T ! STHIT T el 2| S 1 31 § 3o A
B STTe st nfRaat (o TR WiHes ] 81T &) obt 3aférd e
& fordr 31 At 2010 1 febelt wReaqof Wr de sroTARET e &
T SR |TaEY o 3T Ta%y qd aut ¥ fosa 1 Bud 5 IR B
def graen SR 3T T 2

In respect of PNB Housing Finance Ltd., as per the opinion of
the expert advisory committee of the ICAI, the company is
required to create provision of the deferred tax liability on
special reserve created and maintained under section-36(1)
(viii) of the Income Tax Act 1961. Since the opinion is not
binding and also as per prevalent practice amongst Housing
Finance Companies, the company has not made such
provision.

4.11 AS 28 - Impairment of Assets

Asubstantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of Assets’
is not applicable. In the opinion of the bank, there is no
impairment of its assets (to which the standard applies) to any
material extent as at 31% March 2010 requiring recognition in
terms of the said standard. However, as a measure of abundant
caution, an ad-hoc provision of Rs.5 Crores already made in
earlier years is continued in the accounts.
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4.12 AS 29 - Provisions, Contingent Liabilities and Contingent

Assets

i. Movement of provisions for liabilities*

(13T BxIs ua H) (Rs. in Crores)

fora=or I X I TR B fafer wmrey/ Particulars Salary arrears Legal cases/
BRI I ST B RAHATE under negotiation contingencies
1374, 2009 Y AT 600.00 14.09 Balance as at 1% April 2009 600.00 14.09
T & SR wraer 300.00 4.79 Provided during the year 300.00 4.79
9 & IR yga et T I Amounts used during the year NIL NIL
¢ & IR ueter T T T Reversed during the year NIL NIL
319 2010 Y AW 900.00 18.88 Balance as at 31* March 2010 900.00 18.88
Sfzafe /et & T Tersiler sreraT gt BEEISKREIRIRI] Timing of outflow/uncertainties  [Outflow on settlement | Outflow on settlement
R gfeate R afeate or crystallization or crystallization.

* 351 & fore wnaen= af Blgax * Excluding provisions for others

i) o g e En | o o © srid e W ¢ g

ii  Break up of “Provisions and Contingencies” shown under

HRAHaT * B faazor fFfeRad & the head Expenditure in Profit and Loss Account is as
follows:
(RUNESERTEIE:) (Rs. in Crores)
fara=or 31.03.2010 |  31.03.2009 Particulars Year ended | Year ended
B guT Y | P T o 31.03.2010 | 31.03.2009
39 R groET & smag 68.44 -216.34 Provisions for depreciation on investment 68.44 -216.34
3FToies SNRTar @ fore sraerm 1007.57 769.14 Provision towards NPAs 1007.57 769.14
3FsTe anfRaat @ foe wenf raem Floating provisions for NPAs -5.15 0.51
(R R 0 & Taen-axor Aevust & 31T -5.15 0.51 (over and above RBI provisioning norms)
A 3t @ fore graen 70.43 72.34 Provision towards Standard Assets 70.43 72.34
3maax & fore fesa o wraen 2054.18 1716.89 Provision made towards Income Tax 2054.18 1716.89
(TBsIe 3R eFax wfga) (including FBT & Wealth Tax)
371 ITE O 3T : 295.96 337.56 Others Provision & Contingencies 295.96 337.56
15 3491.43 2680.10 Total 3491.43 2680.10
4.13 wenfea graen=i o1 faavor fFrafeRaa @ : 4.13 Break-up of Floating Provisions is as follows:
(73T AR Bt H) (Rs. in crore)
oo 31.03.2010 |  31.03.2009 Particulars 31.03.2010 | 31.03.2009
01.04.2009/01.04.2008 T FRFTH A 1080.51 1080.00 Opening balance as on 01.04.2009/01.04.2008 1080.51 1080.00
¢ & <R ou T TeféT graen o wmm 00.00 60.00 Quantum of floating provisions made during the year| 00.00 60.00
g & R ﬁﬁETrUSTI??UTﬁg's‘ IRTaC o X1 3R -5.15* -59.49* Purpose and amount of draw down made during -5.15% -59.49*
DT I the year
31.03.2010/31.03.2009 o 3ifer 2 1075.36 1080.51 Closing balance as on 31.03.2010/31.03.2009 1075.36 1080.51

* IR R § & 22.09.2008 P TRUT T SAITST, ST 10T, 48/21.4,048/ 2008-09 B
IR B FOT AW T F0T & AT 2008 3 3FaTict 31 AT BT 0T WIelt & 37T

TURT / 15T (T -5.15 TRIS) BY IXT H< & fee |
4.14 ITHRAG ST TR I - 123 -

U AT 3TeTed / URITE / 3TeTetdl) THgidl & Feept, 3l & FueH,
HiM R e anfia € | 0% Al § o wfgf denfad T2 &1

4.15 §% = 3T 3RS UoTe eHa d@ (Sexemen) fafics, 9.6, &
Ty § g, 5. Rerd e wigHrae afds sriRe (vh v v) ot
oI e v SR o & o I aae foor w & 16 3%
ToTa ~ee da (Sex-tera) fafies, g & o i aemdr am arfe
e 390! BIs o i SR 81 a 98 3 TR I |

* For meeting the ineligible charges/Interest (Rs. -5.15 crores) on Agriculture loan
accounts covered under Agriculture Debt Waiver and Debt Relief Scheme, 2008 in
terms of RBI Circular No. DBOD.BP.BC.48/21.4.048/ 2008-09 dated 22.9.2008

4.14 Refer Schedule-12 on Contingent Liabilities
Such liabilities are dependent upon, the outcome of Court/
arbitration/out of court settlement, disposal of appeals, and
the amount being called up, terms of contractual obligations,
devolvement and raising of demand by concerned parties,
respectively. No reimbursement is expected in such cases.

4.15The Bank has issued a Letter of Comfort in respect of its
subsidiary Punjab National Bank (International) Ltd. in UK, to
Financial Services Authority (FSA), the regulator in United
Kingdom, committing that the bank shall provide financial
support to Punjab National Bank (International) Ltd., UK so
that it meets its financial commitments if they fall due.
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FEXEICT, 31.03.2010 I U=T g faeiiar 2ard i g% &1

3= feuaforai

T 11.35 TRIS (JeUET TeTa) fueet af Tudr 12,78 a1 (ATd
. 15.80 RIs) (et a¥ BU 17.37 IRIS) HI T & Teufy T0d
R & fore warfirea faca &1 datia<or fse ST ot reter &1 aRwRY
H TUY 95.85 BRI BT Yotrd WIfer i Afwferd & (et af sud
75.86 IR15) |

B 1,480.80 ARIE (et a9 1,155. 15 PRIS BU) Y faarfed 3maex
T s deb ot g A ek siftreR g e e uRas / ArgRat
der 1 & e 3R Rt o I vd I Y 3t wR g vt @t
N g 21 &1 faariea | & e & o 1,388.24 1S (fUwet af
T 1,094.84 FRIS) BT YA fovar 11|

FNT TR R I G & BeRgey a2l 370 HaRT oTHl & fore
A faa af & R B 300/ IR Bl def grge fovar &
(freer o TwRr 500 FRI8) TSy Tt Uraen= @ It BT 900/-
XI5 & T & | faxiia o & wwiid W 3 QT & SRAM &l e
ST el Tob U9 faehedr geawreT fobe ST &1 fobet= g+amd 2|

()  9Ra Re1d 9 & 30.03.2010 B TRUF TR SISBNSEIOSRT
. 82/21.04.048.2009 -10 & TR P F0T HIGI 3R F0T 6T
IS - 2008 & 37T fopamit & Sifced o1 & 75% &= &
T 1 feIfr 31. 12,2009 | TGTAR 30.06.2010 B & T & 3R
=g fadayef 3urr & w0 § §6 = 0 338.13 RIS & UH @Al

B 3T IR & w9 H Ffigsa fovar 21

(i) R TSR GRT FTE TS P 0T AIBI qAT 0T M&d AT
2008 & 3R TUJ 190.07 FRIG B AT IaaT ST b FFeTe
31.03.2010 I ReIfer & 3TAR w1 1T AT 1A & foraes fere
Aifaferd B oiaT WIeTd! GRT SHIO fobe ST & e ard
AR Re1d § P 9t S|

e HUse 3 B 10/- F YD e IR R U 12/- BT 3Hf~ad
emrer ;e fopar & (et o By 20/-) g9rct fob et gRT 39T
A ax fear ST (§% & goar ol @1 120 yfer) S ad &
R TR 10/- B YAP IR TR 1Y 10 B =<ARA ATHI b 3T
&l

STET BEl JaTaH THAT T & Faged! 1 aY & 3ifbe] T §-99g/
qfaven / gAdTiaRoT o ferar man & |

However, no financial obligation has arisen as on 31st March
2010.

Other Notes

Premises include properties amounting to Rs. 11.35 crores
(Net of Depreciation) (previous year Rs.12.78 crores) {Cost
Rs. 15.89 crores} (previous year Rs. 17.37 crores) awaiting
registration of title deeds. Premises include capital work in
progress of Rs. 95.85 crores (previous year Rs. 75.86 crores).

No provision is considered necessary in respect of disputed
Income Tax and Fringe Benefit Tax demands of Rs. 1,480.80
crores (previous year Rs. 1,155.15 crore) as in the bank’s view,
duly supported by expert opinion and/or decision in bank’s
own appeals on same issues, additions / disallowances made
are not sustainable. Against these disputed demands,
Rs. 1,388.24 crores (previous year Rs. 1,094.83 crores) has
been paid.

The bank has made an ad-hoc provision of Rs 300.00 crores
(previous year Rs. 500 crores) during the current financial year
making cumulative provision of Rs. 900.00 crores, pending
determination of final liability on account of wage revision
and for certain other employee benefits. Impact of exercisable
pension option is not ascertainable at the close of the financial
year.

(i) Interms of RBI circular DBOD No. BP.BC.82/21.04.048/
2009-10 dated 30.03.2010, the last date for payment of
75% of the overdue portion of the other farmers under
Agriculture debt waiver and Debt relief scheme 2008 has
been extended from 31.12.2009 to 30.06.2010 and the
banks are allowed to treat such accounts as standard
assets. However, as a prudent measure, bank has classified
such accounts amounting to Rs. 338.13 crores as NPA.

(i) In terms of the Agricultural Debt Waiver and Debt Relief
Scheme, 2008 framed by Government of India, an amount
of Rs. 190.07 crores has been worked out as receivable
under the scheme towards debt relief as on 31.03.2010,
for which claim will be lodged with Reserve Bank of India
after due certification by the SCAs.

The Board of Directors has recommended a final dividend of
Rs.12 (previous year Rs.20) per equity share of Rs. 10 each
(120% of the paid up capital of the bank), subject to approval
by members, in addition to interim dividend of Rs.10 (previous
year Nil) per equity share paid during the year.

Figures of the corresponding previous year have been
regrouped/ rearranged/reclassified wherever considered
necessary.
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31 9T, 2010 1 FAT T & FoT-U & 1] Her Tl Tad gaTe faaRor-u=
Consolidated Cash Flow Statement Annexed to the Balance Sheet for the year ended 31st March 2010

(Rf31 BRI Ut H) (Rs. in crore)
2009-10 2008-09
1 31eT 2000 3 31 AT 2010 O I 3rafey & fere
For the period from 1st April 2009 to 31st March 2010
31 . gRene Sricbaml W THdl yare
A.  Cash Flow from Operating Activities
() &R & Ta g aH
Net Profit after Tax 3,890.39 3,131.56
ST : Tgamh duferait # 317 B 37er
Add: Share of earning in Associates 98.09 68.54
areuen fadt & qd g @
Net Profit before Minority Interest 3,988.48 3,200.10
LT : B & o1 graen=T (3mIfiig o B Bisdx)
Add: Provision for Tax (net of deferred tax) 2,054.18 1,716.89
I gd @
Profit before taxes (i) 6,042.66 4,916.99
(i) Frafefed & foe T@maeT - - I
Adjustment for :
HeTRN 99R (AT
Depreciation Charges (Gross) 248.94 216.79
TeIRT : GHcaia gRferd ffer 3 smeRa ifd
Less : Amount drawn from Revaluation Reserve -21.77 -21.95
3T Nt o fore Jmaen, ssies snfat & foe wefe smaem
31 3reie Ol B g @I SIET
Provision for NPAs, Floating Provision towards NPAs & Bad Debts Write Off 1,002.42 829.99
TG 3R T A : TR @t & fore wraerm
Provision on Standard Assets & Standard Restructured Accounts 70.43 258.19
31 AT ()
Other Provisions (net) 295.96 145.31
Heagr (Frete), geg @ ste et & fore saers (g9)
Depreciation/ (Release), Write off, Provision on Investments (net) 68.44 -216.34
SRS / 37 & e (e i)
Dividend from Subsidiary / Others (Investing Activity) 0.00 0.00
gl R 151 (fRioeT Brica)
Interest on Bonds (Financing Activity) 864.50 567.84
3raret 3Nt o fadt & e/ &+ ()
Profit / Loss on sale of Fixed Assets ( net ) -2.38 -1.75
(ii) 2,526.54 1,778.08

R SRt @ ot # uRad=i & gd aReme e
Operating Profit before Changes in Operating Assets and Liabilities (i+ii) 8,569.20 6,695.07
(iii)  aRerer anRadl a 2gaa # g uRad= & fore wwrde= — o

Adjustment for net change in Operating Assets and Liabilities

PR At

Decrease / (Increase) in Investments -14,122.08 -9,297.79

33t & 4 /(afe)

Decrease / (Increase) in Advances -33,664.99 -37,706.47

o= 3Rt 3 e g )

Decrease / (Increase) in Other Assets -887.91 -738.84

SR # gig / (@)

Increase / (Decrease) in Deposits 40,798.49 43,742.15

Rt af | (@)

Increase / (Decrease) in Borrowings 3,021.80 304.77

317 g3t g graers # gfe /(@)

Increase / (Decrease) in Other Liabilities & Provisions 580.65 878.38
(iii) -4,274.04 -2,817.80

SRY...../Contd.....
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Ud U5 J/From pre page

b

o vh

aReei & 3o Tadt

Cash generated from Operations
el R (IO Bl BISdR)

Tax Paid (net of refund )

aReaer Sriwaml § geg Twd!

Net Cash from Operating Activities

e srfwem | ok yaw

Cash Flow from Investing Activities

3rereT aTRad 1 TG (31 B Breas)

Purchase of Fixed Assets (net of Sales)

Y bt/ Jei/ar Im St ¥ e amerer
Dividend received from Subsidiaries / JV / RRBs
SRS Su-it g Semi/er m St # fraer
Investment/Disinvestment in Subsidaries / JV / RRBs
3 fraer

Other Investments

Frae Frfweml 3 g T g T

Net Cash used in investing Activities

foriiom srRisam & THd yare

Cash Flow from Financing Activities

SRIAT (ERR-1/ER7R-11) §vs

Bonds (Tier | & Tier ) Issued/Redemption

qIUSt W FHaw st

Interest paid on Bonds

TR T YT / TR R BURT TR

Payments of Dividends / Corporate tax on Dividend
3T ROT

Other Loans

forfiom SRl & g Tadt

Net Cash from Financing Activities

< qT Tad) et 3§ g uRad=

Net Change in Cash and Cash Equivalents

¥ & 31w § Fadl g THdl g

Cash and Cash Equivalents at the beginning of the year
Tl 3R WReir Retd dab & oy 9w

Cash and Balances with Reserve Bank of India

d1 & oy 2 3R Wi 3707 Jo R o &
Balances with Banks & Money at Call & Short Notice
¥ & 37T & Tl @2 THdl ged

Cash and Cash Equivalents at the end of the year
T 3R R Rerd da & oy 9

Cash and Balances with Reserve Bank of India

dot & oy 9 3R w1 9 3707 JI R o e
Balances with Banks & Money at Call & Short Notice

fewui/Notes :-

1.

U IIE TRI (AT BT BISdHR) P URaTer SrIdendl 3 G HHT 701 & q21 g7 FHaer qen fxios srisarnt & wea favad w8 fosar mar 21

(i+ii+iii)

&) (A)

(3m (B)

) (C)

(31+3mM+3) ( A+B+C)

17,059.55

4,965.60

18,334.78

5,915.91

4,295.16

-2,520.91

1,774.25

-365.78

0.00

191.44

0.00

-174.34

2,605.00

-864.50

-1,114.87

0.00

625.63

2,225.54

22,025.15

24,250.69

2,225.54

15,259.14

3,968.53

17,059.55

4,965.60

3,877.27

-1,654.78

2,222.49

-298.64

0.00

-5.02

0.00

-303.66

1,930.50

-567.84

-484.01

0.00

878.65

2,797.48

19,227.67

22,025.15

2,797.48

Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and financing activities.

51 3ffas & M= () @1 farg & 9 “Tobal et yare” €

All figures in minus represents “Cash Out Flow”
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CHARTERED ACOUNTANTS

( e 3R )
IARER
e =T - 078146, TH3TRET 00072237
(SANDEEP JHANWAR)
Partner
M No. 078146, FRN 000722C

Tl Yol [S¥aT™T US UTod
TG TEIBR
FOR MOOKHERJEE BISWAS & PATHAK
CHARTERED ACOUNTANTS

(u. Jeatt)
IEEARS
ST =T - 061551, THITREA 301138’5F
(A CHATTERJEE)
Partner
M No. 061551,FRN 301138E

&1 /Date : 28.05.2010
A /Place: 7S f&eeh/New Delhi

31 e
TEIS AEITD
ASHWANI CHADHA
ASSTT. GENERAL MANAGER

$.3R. M
3rezey U yee fFeeis
K R KAMATH

CHAIRMAN & MANAGING DIRECTOR

TR 3115 o R & 3T/ As per our Report of even date

Tl 3T U8 T
T AEIBR
FOR ANJANEYULU & CO.
CHARTERED ACOUNTANTS

(% TRTI0T 7fet )
GIEERS

* % %
*

. arfdfas Rard
% m ANNUAL REPORT
2009-10
PO It
TEIEU®

KRISHNAN RAMIAH
GENERAL MANAGER

miver der
P fFeeTd
NAGESH PYDAH
EXECUTIVE DIRECTOR

Q. . o v5 T

TS EDHR

FOR V K VERMA & CO.
CHARTERED ACOUNTANTS

(5T PR T )
TARIER

T =T - 026012, TH3TRES 00018009 Ha&<d A& - 088393, TH3TREA 0003860

(K NARAYANA MURTHY)
Partner

M No. 026012, FRN 000180S

o 31 X U R
TS TGP R
FOR AMIT RAY & CO

CHARTERED ACCOUNTANTS

(3fEamT R )
THER

(PRADEEP KUMAR VERMA)

Partner

M No. 088393, FRN 000386N

Il IRl US TRIb
TS TEHR
FOR SARDA & PAREEK

CHARTERED ACCOUNTANTS

( TaR™ URI )
ARER

HART TN - 006947, TH3TRU 000483 G AT - 16617, UHIRTA 10926286
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e g faaxor- val ) aaaiers! o gfdde

Jar ¥,

& UaTTa e 3 g () 31 AT, 2010 & Herr FRfchet Jerwias i e &
3o Tt 1 e af & wifeea emv-erfe @ 3ik 3o faf¥r & wafed Todl-
YaTe faaRuT 071 o eiRaTaRIen o &1 &1 faxiia fqaror o3 6 f5erR vate Sera
% Tg gaem & & 3R I 3% gRT Sre-31e fairg faaxor uat 3R duedt
Faiftra 3 foriia e & Mo W FaR fd € Rt R &4 faxia
feaRuT-u5! W EHR GRT $ TS EIRIET & SR W 7d Sobe B B &

1, &9 9Rd § IHIRI: Wdd oRaidh A B SHR AETaRIeT & 81 A
A U1 3T AR § [ 8 3 YR CIATIRIEN I AT a2 Ja!
Tyt & fob fareitar faaRoT-usit # 1refet foraRor = 89 & wftr wfaa smear
fireT e | Creamakien 3 By e o wRIe0T & AR TR i B Sl & 37 foria
TaRoT-w=t A 3featRad it qem yasd et & wwei | feu s €| caraien
# yder gRT 3YANT # ¢1C T eaid- Rigid qem 3 gRT EHTTE T8 HEaqut
AT o fHeriRoT e Fee o faaRoT-uat & et b JRgfoismor Y
oier 81 & faear @ 6 eAR gR1 @ TS eRaToRiaT | §AR S B
THfed 3R yar fosar &1

2, &F uefY 3rgufirt A (i) dene firees o (i) o g s fo,
31k (i) doTTe ed d (Sexmza) o (iv) dieel swaxedie afdw fafies
3R (v) 3 et d5 fafes & i fGaxor-ust & dramien T8 o O
51 foirar fa—oT-u=1 31 97, 2010 Y T @ o forw 8,044.71 R U@
@ et anRerat 3R Tud 560.97 HRIg B et ST B @@ & § faa
RT oI T & 3R gaRT 3fimd 399 g1 & 1 Ruvef o amenRRa &1
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AUDITORS’ REPORT ON
CONSOLIDATED FINANCIAL STATEMENTS

To,
The Board of Directors of Punjab National Bank,

We have audited the attached Consolidated Balance Sheet of Punjab
National Bank Group (PNB Group) as at 31 March 2010, the
Consolidated Profit and Loss Account and the Consolidated Cash Flow
Statement for the year ended on that date annexed thereto. These
financial statements are the responsibility of the management of the
PNB Group and have been prepared by them on the basis of separate
financial statements and other financial information regarding
components. Our responsibility is to express an opinion on these
financial statements based on our audit.

1. We conducted our audit in accordance with the auditing standards
generally accepted in India. Those standards require that we plan
and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatements.
An audit includes examining on a test basis, evidence supporting
the amounts and disclosures in the financial statements. An audit
also includes assessing the accounting principles used and
significant estimates made by management, as well as evaluating
the overall financial statements presentation. We believe that our
audit provides a reasonable basis for our opinion.

2. We did not audit the financial statements of subsidiaries viz. (i)
PNB Gilts Limited (ii) PNB Housing Finance Limited and (iii)
Punjab National Bank (International) Limited (iv) PNB Investment
Services Limited (v) Druk PNB Bank Ltd. whose financial
statements reflect total assets of Rs. 8,044.71 crores as at 31
March 2010 and total revenues of Rs. 560.97 crores for the year
then ended. These financial statements and other financial
information have been audited by their respective auditors whose
reports have been furnished to us and our opinion is based solely
on the reports of the said auditors.

3.  We draw attention to note no. 5b of schedule-18, the bank has
disputed tax demands of Rs. 1,488.80 crores against which
payment of Rs. 1,388.24 Crores has been made.

4. a. Wedid not audit the financial statements of the regional rural
banks, and other associates of the Bank, where the bank’s
share of profits (net) are Rs. 98.09 crores for the year ended

31t March 2010.

b.  Our opinion is based on the audited financial statements of
all regional rural banks audited by respective auditors as well
as certain un-audited estimated financial data and the un-
audited financial statements of other associates stated in
footnote (2.3) to note No. 2 to Notes on Accounts in Schedule
18.

c. In the absence of full information regarding impact of
differences in accounting policies followed by the parent
and associates (including RRBs), no adjustments, wherever
required have been carried out. Regional Rural Banks
(associates) have not followed Accounting Standard 15
(Revised) for certain employees’ benefits but have accounted
for the same on adhoc/pay on you go basis. In like manner,
unrealized profits and losses resulting from transactions
between the parent/its consolidated subsidiaries and the
associates, if any, to the extent of the parent’s interest in the
associates have not been eliminated. Effect on revenue is
not ascertainable.
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d. In respect of PNB Housing Finance Limited, no provision
has been made for deferred tax liability on special reserve of
Rs. 88.92 crores, created and maintained u/s 36(1) (viii) of
the Income Tax Act, 1961 as required by Accounting
Standard-22, which has resulted in understatement of
Provision for Deferred Tax Liability by Rs.29.54 crores and
overstatement of profits after tax in the Subsidiaries books by
Rs. 3.65 crores (out of which Group’s share is Rs.2.70 crores).

Subject to our observations in paragraph 4 above, we report that
the Consolidated Financial Statements have been prepared by
the management of PNB Group in accordance with the
requirements of Accounting Standard - 21, ‘Consolidated Financial
Statements” and Accounting Standard — 23, ‘Accounting for
Investments in Associates in Consolidated Financial Statements’
issued by the Institute of Chartered Accountants of India.

The Consolidated Balance Sheet and Profit and Loss Account have
been drawn up as per the forms prescribed by Reserve Bank of
India for banks.

Subject to our observations in paragraph 4 above and based on
our audit of the bank, consideration of reports of the respective
auditors on separate financial statements of 5 subsidiaries, 6
regional rural banks and 3 associates and consideration of un-
audited financial statements of 7 associates and of other financial
information of subsidiaries and certain associates and to the best
of our information and according to the explanations given to us,
we are of the opinion that the attached consolidated financial
statements give a true and fair view in conformity with the
accounting principles generally accepted in India:

a. Inthe case of the consolidated balance sheet, of the state of
affairs of the PNB Group as at 31st March, 2010,

b. Inthe case of the consolidated profit and loss account, of the
profit of the PNB Group for the year ended on that date, and

c. In the case of the consolidated cash flow statement, of the
cash flows of the PNB Group for the year ended on that date.
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W : 7 Reett

For Kalani & Co.
Chartered Accountants
FRN :000722C

(Sandeep Jhanwar)
Partner
M.No. 078146

For V K Verma & Co
Chartered Accountants
FRN: 000386N

(Pradeep Kumar Verma)
Partner
M.No. 088393

For Amit Ray & Co.
Chartered Accountants
FRN : 000483C

(Amitava Ray)
Partner
M.No. 006947

Date: May 28, 2010
Place: New Delhi

For Anjaneyulu & Co.
Chartered Accountants
FRN : 000180S

(K Narayana Murthy)
Partner
M. No. 026012

For Mookherjee Biswas & Pathak
Chartered Accountants
FRN : 301138E

(A Chatterjee)
Partner
M. No. 061551

For Sarda & Pareek
Chartered Accountants
FRN : 109262W

(Sitaram Pareek)
Partner
M. No. 16617
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To, DPID No.
The Company Secretary, Client ID no.
Punjab National Bank upn (For Dematerialised shares)
Share Department FORM “B” Regd. Folio No.
HO: 5, Sansad Marg (For Physical shares)
New Delhi - 110001 PROXY FORM
(To be filled in and signed by the Sole / First Shareholder)
I/We resident/s of in the District of
in the State of being a shareholder/s of Punjab National Bank hereby

appoint Shri/Smt. resident of or failing him/her, Shri/Smt.

resident of in the district of in the
State of as my/our proxy to vote for me/us on my/our behalf at the NINTH ANNUAL GENERAL

MEETING of the shareholders of the Punjab National Bank to be held on Wednesday, the 21st July, 2010 at FICCI Auditorium,
Tansen Marg, New Delhi 110001 and at any adjournment thereof.

Please affix
Revenue
St
Signed this dayof 2010 amp
Signature of the Proxy Signature of Sole/First shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM

1. The instrument of proxy to be valid,

a. in the case of an individual shareholder, shall be signed by him/her or by his/her attorney duly authorized in
writing.

b. in the case of joint holders, shall be signed by the shareholder first named in the Register of Shareholders or by his/
her attorney duly authorized in writing.

c. in the case of a body corporate, shall be signed by its authorized officer and executed under its Common Seal, if
any, or otherwise signed by its attorney duly authorized in writing.

2. An instrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested
by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer
of Punjab National Bank.

3. The proxy together with

a. The Power of Attorney or other authority (if any) under which it is signed or

b. A copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at
the Share Department, Punjab National Bank, HO: 5, Sansad Marg, New Delhi-110001, not later than Thursday,
the 15th July, 2010.(5.00 p.m.)

No proxy shall be valid unless proper revenue stamp is affixed on it.

An instrument of proxy deposited with the Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall

be executed.

7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to
which such instrument relates.

8. No person shall be appointed as duly authorized representative or a proxy who is an officer or an employee of PUNJAB
NATIONAL BANK.

9. The proxy so appointed shall not have any right to speak at the meeting but such proxy can attend & vote on behalf of
the grantor.

SARAIE
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tsa Sigielel A FOR SHAREHOLDERS

. HOLDING SHARES IN
punjab national bank PHYSICAL FORM

E-CREDIT MANDATE THROUGH NATIONAL CLEARING SERVICES (NECS)/ BANK ACCOUNT
DETAILS FORM FOR PAYMENT OF DIVIDEND ON THE EQUITY SHARES

Dear Shareholder,

In our continuous endeavour to improve service to Shareholders, we request you to provide us updated bank account particulars
to our Share Transfer Agent - MCS Ltd., F-65, Okhla Industrial Area, Phase I, New Delhi 110020, in the following format.

Thanking you,
Yours faithfully

Company Secretary

1. Folio No.

Investor’s Name

3. Address of Investor

Contact No.

E-mail ID

4. Particulars of Bank Account

A. Name of the Bank

B. Name of Branch

Address

Telephone No.

C. 9 Digit code number of the Bank and Branch as
appearing on the MICR cheque issued by Bank

D. Type of account (Savings/Current/Cash Credit/
Others (specify)

E.  Account Number (as appearing on the cheque book)

IMP : Please attach a blank cancelled cheque or photocopy of a cheque issued by your bank for verification of the
above particulars.

| hereby declare that the particulars given above are correct and complete. If the transaction is delayed or not effected at all
for reasons of incomplete or incorrect information, | would not hold Punjab National Bank responsible.

Date
Place : Signature of the Sole / First holder
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tsa Sigielel A FOR SHAREHOLDERS

. HOLDING SHARES IN
punjab national bank DEMAT FORM

E-CREDIT MANDATE THROUGH NATIONAL CLEARING SERVICES (NECS)/ BANK ACCOUNT
DETAILS FORM FOR PAYMENT OF DIVIDEND ON THE EQUITY SHARES

Dear Shareholder,

In our continuous endeavour to improve service to Shareholders, we request you to provide us updated bank account
particulars to your Depository Participant and also to our Share Transfer Agent - MCS Ltd., F-65, Okhla Industrial Area,
Phase I, New Delhi 110020, in the following format.

Thanking you,
Yours faithfully

Company Secretary

Name of Deposiotory

DPID/CLID

Investor’s Name

Alw|No| =

Address of Investor

Contact No.

E-mail ID

5. Particulars of Bank Account

A. Name of the Bank

B. Name of Branch

Address

Telephone No.

C. 9 Digit code number of the Bank and Branch as
appearing on the MICR cheque issued by Bank

D. Type of account (Savings/Current/Cash Credit/
Others (specify)

E.  Account Number (as appearing on the cheque book)

IMP : Please attach a blank cancelled cheque or photocopy of a cheque issued by your bank for verification of the
above particulars.

| hereby declare that the details given above are complete and correct

Date
Place : Signature of Beneficial Owner(s)
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OPERATING PROFIT NET PROFIT
Rs. 7,326 crore Rs. 3,905 crore
(Y.0.Y. Growth of 28.8%) (Y.0.Y. Growth of 26.4%)
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NET |NTEREST EARNING RETURN ON
RGIN PER SHARE ASSETS
3 57% Rs. 123.86 1.44%
(Y.0.Y. Growth of 26.35%)
TOTAL BUSINESS DEPOSITS CASA ADVANCES
Rs. 4,35,931 crore Rs. 2,49,330 crore Rs. 1,01,850 crore s.1,86,601 crore
(YO Y. Growth of 19.6%) (Y.O.Y. Growth of 18.9%) (Y.0.Y. Growth of 25%) (YO Y, Growth of 20.6%)
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