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Punjab National Bank
(A Government of India Undertaking)

Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607

NOTICE

Notice is hereby given that the 12th Annual General Meeting of the Shareholders of PUNJAB NATIONAL BANK will be held on Saturday,
the 29th of June, 2013 at 11.00 a.m. at Punjab National Bank Auditorium, Central Staff College, 8, Underhill Road, Civil Lines, Delhi-
110054, to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet and Profit and Loss Account of the Bank for the year ended
31st March 2013, the Report of the Board of Directors on the working and activities of the Bank for the period covered
by the Accounts and the Auditor's Report on the Balance Sheet and Accounts.

2. To declare Annual Dividend on Equity Shares for the Financial Year 2012-13.

Place : New Delhi (K.R. Kamath)
Date : 17.05.2013 Chairman and Managing Director

iatkc uS'kuy cSad

¼Hkkjr ljdkj dk miØe½
ç/kku dk;kZy;] 7 Hkhdk,th dkek Iysl] ubZ fnYyh&110 607

¼'ks;j foHkkx] foÙk çHkkx] 5&laln ekxZ] ubZ fnYyh&110001½] bZ esy : hosd@pnb-co-in

uksfVl

,rí~okjk lwfpr fd;k tkrk gS fd iatkc uS'kuy cSad ds 'ks;j/kkjdksa dh 12oha okf"kZd vke cSBd 'kfuokj] 29 twu] 2013 dks çkr% 11-00 cts iatkc uS'kuy
cSad v‚fMVksfj;e] dsUæh; LVkQ dkyst] 8] vaMjfgy jksM] flfoy ykbUl] fnYyh & 110054 esa vk;ksftr dh tk,xh ftlesa fuEu dk;Z fd;s tk;saxs %&

1- 31 ekpZ] 2013 dks lekIr foÙkh; o"kZ ds fy, cSad ds ys[kkijhf{kr rqyu i= vkSj ykHk&gkfu ys[kk rFkk mä ys[kk vof/k ds fy, cSad dh dk;Zç.kkyh
,oa xfrfof/k;ksa ij funs'kd eaMy dh fjiksVZ rFkk rqyu&i= ,oa ys[kksa ij ys[kk&ijh{kdksa dh fjiksVZ ij ppkZ djuk] Lohdkj djuk ,oa viukukA

2- foÙkh; o"kZ 2012&13 ds fy, bfDoVh 'ks;jksa ij okf"kZd ykHkka'k dh ?kks"k.kk djukA

LFkku % ubZ fnYyh ¼ds-vkj-dker½
fnukad % 17-5-2013 v/;{k ,oa çca/k funs'kd
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NOTES :

1. APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the meeting,
is entitled to appoint a proxy to attend and vote instead
of himself/herself and such a proxy need not be a
shareholder of the Bank but the proxy so appointed shall
not have any right to speak at the meeting. No person
shall be appointed as a Proxy who is an officer or an
employee of the Bank. The grantor of an instrument of
proxy shall not be entitled to vote in person at the
meeting. The proxy in order to be effective, must be
received by the Bank at the Share Department,
Finance Division, Head Office, 5, Sansad Marg,
New Delhi-110001 not less than four days before the
date of the meeting i.e. on or before the closing
hours i.e. 5.00 p.m. of Monday, the 24th June, 2013.
The format of the proxy form is attached with the Annual
Report.

2. APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at
any meeting as duly authorized representative of a body
corporate, unless a copy of the resolution appointing
him/her as a duly authorized representative, certified to
be a true copy by the Chairman of the meeting at which
it was passed, shall have been deposited at the Share
Department, Finance Division, 5 Sansad Marg, New
Delhi 110001, not less than four days before the date of
the meeting i.e. on or before the closing hours i.e. 5.00
p.m. of Monday, the 24th June, 2013. No person shall
be appointed as an authorized representative, who is
an officer or an employee of the Bank.

3. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books of
the Bank will remain closed from Saturday, the
15th June 2013 to Saturday, the 29th June 2013 (both days
inclusive) for the purpose of determining the eligibility of
shareholders to attend Annual General Meeting and to
receive the Annual Dividend for Financial Year 2012-13
to be declared by the Shareholders.

The Transfer Deed(s) along with Share Certificate(s)
received upto 14.06.2013 (Friday) i.e. the previous day
of start of Book Closure shall be considered for entitlement
of Shareholders to receive the Annual Dividend.

4. PAYMENT OF DIVIDEND

Annual Dividend, as recommended by the Board of
Directors of the Bank in its meeting held on 09.05.2013,

fVIif.k;k¡ %

1- ç‚Dlh dh fu;qfä

cSBd esa mifLFkr gksus vkSj er nsus ds ik= 'ks;j/kkjd vius
LFkku ij mifLFkr gksus vkSj er nsus gsrq ç‚Dlh fu;qä djus
dk Hkh ik= gksxk@gksxh rFkk ,slh ç‚Dlh dk cSad dk
'ks;j/kkjd gksuk vko';d ugha gS ysfdu ,slh ç‚Dlh dks cSBd
esa cksyus dk vf/kdkj ugha gksxkA ,slk dksbZ Hkh O;fä tks cSad
dk deZpkjh ;k vf/kdkjh gS] ç‚Dlh ds :i esa fu;qä ugha fd;k
tk ldrkA cSBd esa ç‚Dlh i= ds xkjaVhdrkZ dks oksV nsus dk
vf/kdkj ugha gksxkA ç‚Dlh ds :i esa fu;qä dh tkus okyh
fy[kr dks çHkkoh djus ds fy,] mls 'ks;j foHkkx] ç/kku
dk;kZy; 5] laln ekxZ] ubZ fnYyh & 110001 esa] cSBd dh
rkjh[k ds de ls de 4 fnu iwoZ vFkkZr~ lkseokj 24 twu] 2013
dks dkjksckjh le; dh lekfIr vFkkZr~ lk;a 5-00 cts rd tek
dj nh tk,A ç‚Dlh QkeZ dk çk:i okf"kZd fjiksVZ ds lkFk
layXu gSA

2- çkf/kÑr çfrfuf/k dh fu;qfä

dksbZ Hkh ,slk O;fä] fdlh fuxfer fudk; ds fof/kor~ çkf/kÑr
çfrfuf/k ds :i esa] rc rd cSad dh cSBd esa mifLFkr gksus ;k
er nsus dk ik= ugha gksxk] tc rd ml cSBd ] ftl esa ;g
ladYi ikfjr fd;k x;k gS] ds v/;{k }kjk fof/kor~ :i ls
izkfèkÑr çfrfuf/k ds :i esa mls fu;qä djus okys ladYi dh
lR;çfr ç/kku dk;kZy;] 5] laln ekxZ] ubZ fnYyh & 110001
esa fLFkr iatkc uS'kuy cSad ds 'ks;j foHkkx] foÙk çHkkx esa]
cSBd dh rkjh[k ds de ls de 4 fnu iwoZ vFkkZr~ lkseokj] 24
twu] 2013 dks dkjksckjh le; dh lekfIr vFkkZr~ lk;a 5-00
cts rd tek dj nh tk,A ,slk dksbZ Hkh O;fä tks cSad dk
deZpkjh ;k vfèkdkjh gS] çfrfuf/k ds :i esa fu;qä ugha fd;k
tk ldrkA

3- 'ks;j/kkjdksa dk jftLVj cUn gksuk

okf"kZd vke cSBd rFkk foÙk o"kZ 2012&13 ds fy, ?kksf"kr fd,
tkus okys okf"kZd ykHkka'k dh çkfIr ds fy, 'ks;j/kkjdksa ds ukeksa
dh ik=rk ds fu/kkZj.k gsrq cSad ds 'ks;j/kkjdksa dk jftLVj rFkk
'ks;j varj.k iqLrdsa 15-06-2013 'kfuokj ls 29-06-2013 'kfuokj
rd ¼nksuksa fnu 'kkfey½ can jgsaxhA

'kqØokj] fnukad 14 twu] 2013 vFkkZr~ cfg;ksa ds can gksus ds iwoZ
fnol rd çkIr 'ks;j çek.k&i=ksa lfgr vUrj.k foys[k] vafre
ykHkka'k dh ik=rk gsrq 'kkfey dj fy, tk,axsA

4- vafre ykHkka'k dk Hkqxrku

funs'kd eaMy }kjk 09-05-2013 dks gqbZ cSBd esa ;Fkk vuq'kaflr
okf"kZd ykHkka'k dh ?kks"k.kk ;fn okf"kZd vke cSBd esa dj nh
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if declared at the Annual General Meeting, will be paid
on 15.07.2013, to those Shareholders whose names
appear on the Register of Shareholders of the Bank as
on 14.06.2013 i.e the previous day of start of Book
Closure.

5. VOTING RIGHTS

In terms of provisions of Section 3(2E) of the Banking
Companies (Acquisition and transfer of undertakings)
Act, 1970 no shareholder of the Bank other than Central
Government shall be entitled to exercise voting rights
in respect of the shares held by him in excess of 10% of
the total voting right of all the shareholders of the Bank.
If any share stands in the name of two or more persons,
the person first named in the register shall, as regards
voting, be deemed to be the sole holder thereof.

6. DIVIDEND MANDATE FOR E-CREDIT/BANK
ACCOUNT DETAILS, CHANGE OF ADDRESS AND
OTHER PARTICULARS

a) Holding of shares in Physical Form

Shareholders holding shares in physical form are
requested to inform our Share Transfer Agent i.e.
Beetal Financial & Computer Services (P) Limited
(Unit: PNB) 'Beetal House', 3rd Floor, 99, Madangir,
Behind Local Shopping Centre, New Delhi 110062,
regarding the change of address, bank account
details viz. name of Bank, Branch Address, Bank
Account Number, MICR/IFS Code (as given on the
cheque leaf) and e-credit mandate etc. so that they
receive dividend directly in their account. The format
for e-credit mandate/Bank details form is enclosed
with the Annual Report and is also available on
Bank's website www.pnbindia.in.

b) Holding of shares in Electronic Form.

Beneficial Owners holding shares in Electronic form
are requested to ensure that their address, Bank
details viz. name of Bank, Branch address, Bank
Account Number, MICR/IFS Code as given on the
cheque and e-credit mandate etc. are duly updated
with their Depository Participant (DP), before
14.06.2013, so that they receive dividend directly
in their account.

BENEFICIAL OWNERS ARE REQUESTED TO
ENSURE THAT THE ADDRESS, BANK DETAILS,
ETC. ARE DULY UPDATED WITH THEIR
DEPOSITORY PARTICIPANTS SO THAT THEY MAY
RECEIVE THE COMMUNICATION, ANNUAL
REPORT, DIVIDEND ETC. IN TIME, IN FUTURE.

7. BANK MANDATE FOR DIVIDEND

In order to get protection from fraudulent encashment
of dividend warrants, shareholders may furnish their

tkrh gS] mu lHkh 'ks;j/kkjdksa dks] tks cSad ds 'ks;j/kkjdksa ds
jftLVj esa 14-06-2013 vFkkZr~ cfg;ksa ds can gksus ds iwoZ fnol
dks iathÑr gksaxs] dks mldk Hkqxrku 15-07-2013 dks dj fn;k
tk,xkA

5- oksV dk vf/kdkj

cSafdax dEiuh ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e] 1970
dh /kkjk 3 ¼2bZ½ ds çko/kkuksa ds vuqlj.k esa cSad dk dksbZ Hkh
'ks;j/kkjd] dsUæ ljdkj ds vfrfjä] mlds }kjk /kkfjr 'ks;jksa
ds laca/k esa cSad ds leLr 'ks;j/kkjdksa ds dqy oksV ds vf/kdkj
ds 10% ls vf/kd oksfVax ds vf/kdkj dk gdnkj ugha gksxkA
;fn dksbZ 'ks;j nks ;k vf/kd O;fä;ksa ds uke ij gS rks ftl
O;fä dk uke jftLVj esa igys ntZ gksxk] mls oksV nsus ds
laca/k esa ,dy /kkjd ekuk tk,xkA

6- ykHkka'k ds Hkqxrku ds fy, bZ&ØsfMV vf/kns'k@cSad
[kkrs ds C;kSjs] irs esa ifjorZu rFkk vU; fooj.k

¼d½ ewrZ:i esa 'ks;j/kkfjrk

ewrZ:i esa 'ks;j/kkfjr djus okys 'ks;j/kkjdksa ls vuqjks/k gS fd
os vius irs esa ifjorZu] cSad [kkrs dk C;kSjk vFkkZr~ cSad dk
uke] 'kk[kk dk irk] [kkrk la[;k] ekbZdj@vkbZ,Q,l dksM
¼tSlk fd pSd esa fn;k x;k gS ½ ,oa bZ&ØsfMV vf/kns'k vkfn
gekjs 'ks;j varj.k ,tsaV vFkkZr~ chVy QkbZusaf'k;y ,aM dEI;wVj
lfoZflt ¼çk-½ fy-] chVy gkml] r`rh; ry] 99] enuxhj]
yksdy 'k‚fiax lsaVj ds ihNs] ubZ fnYyh & 110 062 dks lwfpr
djsa rkfd os vius [kkrs esa lh/ks ykHkka'k ,oa i=kpkj le; ij
çkIr dj ldsaA bZ&ØsfMV vf/kns'k@cSad fooj.k QkeZ dk çk#i
okf"kZd fjiksVZ ds lkFk layXu gSa rFkk ;g cSad dh osclkbZV
vFkkZr~ www.pnbindia.in ij Hkh miyC/k gSA

¼[k½bySDVª‚fud :i esa 'ks;j/kkfjrk

bySDVª‚fud :i esa /kkfjr 'ks;jksa ds ykHkkfFkZ;ksa ls vuqjks/k gS fd os
lqfuf'pr djsa fd mudk irk] cSad [kkrs dk C;kSjk vFkkZr~ cSad dk
uke] 'kk[kk irk] ekbZdj@vkbZ,Q,l dksM tSlk fd pSd esa fn;k
x;k gS ,oa bZ&ØsfMV vf/kns'k vkfn muds fMikftVjh lgHkkxh
¼Mhih½ ds ikl 14-06-2013 ls iwoZ fof/kor~ v|ru :i esa ntZ gSa
rkfd os vius [kkrs esa ykHkka'k le; ij lh/ks çkIr dj ldsaA

ykHkkfFkZ;ksa ls vuqjks/k gS fd os lqfuf'pr djsa fd mudk
irk] cSad C;kSjs bR;kfn fMi‚ftVjh lgHkkfx;ksa ds ikl
fof/kor~ :i ls v|ru gSa rkfd os Hkfof"; esa i=kpkj]
okf"kZd fjiksVZ] ykHkka'k bR;kfn le; ij çkIr dj ldsaA

7- ykHkka'k ds fy, cSad vf/kns'k

ykHkka'k okjaVksa dh /kks[kk/kM+h ls HkqukbZ ds ekeys esa laj{k.k çkIr
djus dh n`f"V ls 'ks;j/kkjd viuk cSad [kkrk la[;k] cSad dk
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bank account number, the name of the bank and the
branch etc. so that these particulars are printed on the
cheque portion of the dividend warrants, besides the
name of the shareholder. The said details should be
furnished by the first/sole shareholder directly to:

(i) Share Transfer Agent quoting the folio No., in case
of shareholders holding physical shares.

(ii) Depository Participant (DP) quoting their DP ID
No. and Client ID No. in case of shareholders
holding shares in electronic form.

8. NON RECEIPT OF DIVIDEND

Bank has received back some undelivered dividend
warrants in the past due to various reasons viz. wrong/
incomplete addresses, change of address etc. As such
certain dividend amount is lying in Unpaid/Unclaimed
Dividend Accounts since financial year 2004-05 (Final).
Shareholders, who have not received/claimed
dividend(s) for earlier years are requested to contact
Share Transfer Agent by giving their latest address, Folio
No./ DP-ID & Client ID and Bank details viz. Bank name,
branch address, Bank account no. and IFS code, Mobile/
Telephone No. etc. for release of the amount.

Shareholders should note that as per statutory

provisions, if the dividend amount remains unpaid/

unclaimed for 7 years from the due date, the said

unpaid/unclaimed amount has to be transferred to

Investor Education & Protection Fund (IEPF) set up by

Central Government. As such, the unpaid/unclaimed

amount in Dividend Accounts FY 2004-05 (Final),

2005-06 (Interim) & 2005-06 (Final) has to be

transferred to IEPF. Shareholders who have not

received/claimed the said dividend(s) are requested

to claim the same before 16.09.2013. The Bank will

remit the amount to them on receipt of their request.

Please note that once the unpaid amount is transferred

to IEPF, no individual claim shall lie against the Bank.

Year-wise list of unpaid/unclaimed dividend is

uploaded on Bank's website www.pnbindia.in under

'Investors' Info'.

9. REQUEST TO SHAREHOLDERS

a) Please note that copies of the Annual Report will
not be distributed at the venue of the meeting.
Sha r eho lde r s / P roxyho lde r s /Au tho r i zed
Representatives are, therefore, requested to bring
their copies of the Annual Report to the meeting.
The Annual Report along with formats is being
posted on the Bank's Website at www.pnbindia.in.

b) Shareholders may kindly note that no gift/gift
coupon will be distributed at the meeting.

uke ,oa 'kk[kk bR;kfn cSad dks nsa rkfd ;s fooj.k 'ks;j/kkjd
ds uke ds lkFk ykHkka'k okjaV ds pSd Hkkx ij eqfær gks ldsaA
mi;qZä C;kSjk çFke@,dy 'ks;j /kkjd }kjk lh/ks fuEufyf[kr
dks fn;k tk, %

i. 'ks;j varj.k ,tsaV dks Qksfy;ks uEcj nsrs gq,] ;fn
'ks;jèkkjd ewrZ 'ks;j /kkfjr djrk gSA

ii- fMi‚ftVjh lgHkkxh ¼Mhih½ dks Mhih vkbZMh uEcj ,oa
xzkgd vkbZMh uEcj nsrs gq, ;fn 'ks;j/kkjd bySDVªkWfud
:i esa 'ks;j /kkfjr djrk gSA

8- ykHkka'k dk çkIr u gksuk

foxr esa cSad ds dqN ykHkka'k okjaV fofHkUu dkj.kksa ls vforfjr
okfil çkIr gq, gSaA fofHkUu foÙk o"kksaZ ds ykHkka'k [kkrksa esa foÙk
o"kZ 2004&05 ¼vafre½ ls Hkh dqN jkf'k fcuk Hkqxrku@vnkokÑr
iM+h gqbZ gS A vr% ftu 'ks;j/kkjdksa dks ykHkka'k çkIr ugha gqvk
gS] muls vuqjks/k gS fd os 'ks;j varj.k ,tsaV ls lEidZ djds
mUgsa viuk uohure irk] eksckby@VsyhQksu ua-] Qksfy;ks
ua-@Mhih vkbZMh ,oa xzkgd vkbZMh rFkk cSad dk C;kSjk vFkkZr~
cSad dk uke] 'kk[kk dk irk] cSad [kkrk la[;k ,oa vkbZ,Q,l
dksM bR;kfn nsaA

'ks;j/kkjd Ñi;k uksV djsa fd lkafof/kd çko/kkuksa ds
vuqlkj] ;fn ykHkka'k jkf'k ns; frfFk ls 7 o"kksaZ rd fcuk
Hkqxrku nkok ds jgrh gS] rc Hkqxrku u dh xbZ dfFkr
jkf'k Hkkjr ljdkj }kjk xfBr fuos'kd f'k{k.k ,oa laj{k.k
QaM ¼vkbZbZih,Q½ esa varfjr djuh gksrh gSA vr% foÙk
o"k Z 2004&05 ¼vafre½] 2005&06¼varfje½ ,oa
2005&06¼v a fre½ d s fy, ykH k k a ' k [k kr s  e s a
vçnÙk@vnkokÑr jkf'k vkbZbZih,Q dks varfjr dj nh
tk;sxhA vr% os 'ks;j/kkjd ftUgsa mä ykHkka'k çkIr ugha
gqvk gS] muls vuqjks/k gS fd os blds fy, viuk nkok
16-09-2013 rd çLrqr djsaA muls vuqjks/k çkIr gksus ij
cSad mUgsa ns; jkf'k dk Hkqxrku dj nsxk A Ñi;k uksV
djsa fd vçnÙk jkf'k ds vkbZbZih,Q [kkrs esa varj.k ds
i'pkr~ cSad ds ;k vkbZbZih,Q ds fo#) dksbZ O;fäxr
nkok ugha fd;k tk ldsxkA vçnÙk@vnkokÑr ykHkka'kksa
dh o"kZokj lwph cSad ds oSclkbV www.pnbindia.in ds
^bUosLVlZ bUQks^ ds varxZr viyksM gSA

9- 'ks;j/kkjdksa ls vuqjks/k

¼d½ 'ks;j/kkjdksa dks lwfpr fd;k tkrk gS fd okf"kZd fjiksVZ
dh çfr;ka okf"kZd vke cSBd ds LFky ij forfjr ugha
dh tk,axh A vr% 'ks;j/kkjdksa@ç‚Dlh/kkjdksa@çkf/kÑr
çfrfuf/k;ksa ls vuqjks/k gS fd os ,rí~okjk Hksth tk jgh
okf"kZd fjiksVZ dh viuh çfr vius lkFk yk,aA okf"kZd
fjik sV Z ]  i fj f' k "V lfgr c S ad dh o sclkbV
www.pnbindia.in ij Hkh miyC/k djk;h tk jgh gSA

¼[k½ 'ks;j/kkjd Ñi;k uksV djsa fd cSBd LFky ij dksbZ
migkj@dwiu forfjr ugha fd;k tk,xkA
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c) Due to security reasons brief cases, eatables & other
belongings are not allowed inside the auditorium.
Persons attending the meeting are therefore advised
to make their own arrangements for safe keeping of
their articles.

d) Kindly keep the mobile phone switched off inside
the auditorium.

10. ATTENDANCE SLIP - CUM - ENTRY PASS

For the convenience of the shareholders, Attendance
Slip-cum-Entry Pass is attached to the Annual Report.
Shareholders/Proxy holders/ Authorized Representatives
are requested to affix their signatures at the space
provided therein and surrender the same at the AGM
venue.

11. GREEN INITIATIVE

As a part of green initiative under directions of the
Government of India, the Bank has dispatched abridged
version of Balance Sheet and Profit & Loss Account to
all shareholders who have not opted for soft copy/
provided their email address. Those shareholders who
desire to have full and complete Annual Report are
requested to down load the same from our web site
www.pnbindia.in (Investors' Info) or write to our Share
Transfer Agent in this regard.

¼x½ dM+s lqj{kk dkj.kksa ls v‚MhVksfj;e ds vanj] czhQdsl]
[kkus dk lkeku ,oa vU; oLrq,a ys tkus dh vuqefr
ugha gSA cSBd esa Hkkx ysus okys O;fä;ksa dks lykg nh
tkrh gS fd os vius lkeku dh lqj{kk ds fy, Lo;a
O;oLFkk djsaA

¼?k½ Ñi;k v‚fMVksfj;e ds vUnj viuk eksckbZy Qksu cUn
j[ksaA

10- mifLFkfr iphZ rFkk ços'k ikl

'ks;j/kkjdksa dh lqfo/kk ds fy, mifLFkfr iphZ lg ços'k
ikl bl okf"kZd fjiksVZ ds lkFk layXu gSA 'ks;jèkkjdksa@
ç‚Dlh@èkkjdksa @çkf/kÑr çfrfuf/k;ksa ls vuqjks/k gS fd os
mifLFkfr iphZ lg ços'k ikl esa mfpr LFkku ij vius gLrk{kj
djsa rFkk okf"kZd vke cSBd esa bls lqiqnZ djsaA

11- gfjr igy

Hkkjr ljdkj ds funsZ'kksa ds varxZr gfjr igy ds Hkkx ds :i
esa cSad us rqyu&i= ,oa ykHk&gkfu [kkrs dk laf{kIr ikVZ lHkh
'ks;j/kkjdksa dks çsf"kr fd;k gS ftUgksaus lk¶V dkWih vius
bZ&esy irs dk fodYi ugha fn;k gSA os 'ks;j/kkjd tks iw.kZ
okf"kZd fjiksVZ çkIr djuk pkgrs gSa] muls vuqjks/k gS fd os bls
gekjh oSclkbV www.pnbindia.in ¼buosLVj bUQks½ ls
MkÅuyksM dj ldrs gSa vFkok bl laca/k esa gekjs 'ks;j varj.k
,tsaV dks fy[k ldrs gSaA
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Key Business Parameters
(As on 31st March)
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Productivity

Asset Quality

Shareholding Pattern (As on 31st March'13)
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izxfr % ,d utj esa ¼jkf'k djksM+ ` esa½

Progress at a Glance (Amount in ̀  crore)

Ø-la- iSjkehVj foÙk o"kZ 09 foÙk o"kZ 10 foÙk o"kZ 11 foÙk o"kZ 12 foÙk o"kZ 13

Sl. PARAMETERS FY'09 FY'10 FY'11 FY'12 FY'13

1. iwath 315 315 317 339  353
Capital

2. fjtoZ  o ljIyl 14338 17408 21192 27476 32323
Reserves & Surplus

3. tekjkf'k;ka 209761 249330 312899 379588  391560
Deposits

4. vfxze 154703 186601 242107 293775  308725
Advances

5. dqy dkjksckj 364464 435931 555006 673363  700285
Total Business

6. dqy ifjlEifÙk;ka 246919 296633 378325 458192  478877
Total Assets

7. fuos'k 63385 77724 95162 122703  129896
Investment

8. dqy 'kk[kk,a 4665 4997 5189 5670  5874
Total  Branches*

9. ifjpkyu ykHk 5690 7326 9056 10614  10907
Operating Profit

10. dqy çko/kku 2599 3421 4622 5730  6160
Total Provisions

11. 'kq) ykHk 3091 3905 4433 4884  4748
Net Profit

12. dkjksckj@deZpkjh ¼yk[k ̀ ½ 655 808 1018 1132  1165
Business/Employee (` lakh)

13. ykHk@deZpkjh ¼yk[k ̀ ½ 5.64 7.31 8.35 8.42  8.06
Profit/Employee (` lakh)

14. _.k&tek vuqikr ¼%½ 73.75 74.84 77.38 77.39  78.84
Credit-Deposit Ratio (%)

15. tekjkf'k;ksa dh ykxr ¼%½ 6.25 5.38 5.24 6.59  6.82
Cost of Deposit (%)

16. vfxzeksa ij vk; ¼%½ 11.41 10.36 10.58 11.67  11.06
Yield on Advances (%)

17. fuos'k ij çkfIr ¼%½ 6.69 6.73 7.05 7.57  7.89
Yield on Investments (%)

18. 'kq) C;kt ekftZu ¼%½ 3.52 3.57 3.96 3.84  3.52
Net Interest Margin (%)

19. ifjlEifÙk;ksa ij çfrQy ¼%½ 1.39 1.44 1.34 1.19  1.00
Return on Assets (%)

20. ykxr vk; vuqikr ¼%½ 42.50 39.39 41.27 39.75  42.81
Cost to Income Ratio (%)

21. ldy ,uih, ¼%½ 1.60 1.71 1.79 2.93  4.27
Gross NPAs (%)

22. 'kq) ,uih, ¼%½ 0.17 0.53 0.85 1.52  2.35
Net NPAs (%)

23. iwath i;kZIrrk vuqikr ¼csly II½ ¼%½ 14.03 14.16 12.42 12.63  12.72
Capital Adequacy Ratio (Basel II)(%)

fV;j I 8.98 9.11 8.44 9.28  9.76
– Tier I

fV;j II 5.05 5.05 3.98 3.35  2.96
– Tier II

24. ykHkka'k ¼%½ 200 220 220 220  270#
Dividend (%)

* foLrkj iVy lfgr rFkk fons'kh 'kk[kkvksa dks NksM+dj Including Extension Counters and excluding Overseas Branches.
# çLrkfor Proposed



15

DIRECTORS' REPORT 2012-13

To The Members

PNB has delivered a satisfactory performance during FY'13
despite challenging macroeconomic environment. Bank
continued to be one of the leading nationalized banks with
more than 80 million valued customers. During the FY'13,
Bank has crossed various new landmarks of ` 7 lakh crore
Business, ` 3 lakh crore Net Advances, ` 3 lakh crore Total
Domestic Core Deposits, ` 1.50 lakh crore CASA Deposits
and ̀  30,000 crore Networth. This performance is combined
with the highest Net Interest Margin, consistently higher
Return on Equity, Book Value per share and Price to Earnings
ratio. This performance was largely due to the Bank's focus
on 'Building a Superior Customer Experience' with thrust
on Retail, SMEs, Agriculture, Inclusive approach to Banking,
Cost effective Organizational Structure, Better Asset Liability
Management, prudent Risk Management, strengthening
Recovery Mechanisms and various Cost Control Measures.

Today, PNB has a countrywide presence with a network of
more than 5800 branches and more than 6000 ATMs that
provide its 80 million customers a unique banking
experience. This has also earned the Bank strong brand
equity and customers' loyalty. Further to take the customer
experience to new heights, Bank has initiated a number of
revitalization activities such as Centralized Public
Grievances Redressal Mechanism and appointment of Chief
Customer Service Officer who will work as Internal
Ombudsman for resolution of customers' grievances.

The exemplary performance has been duly recognized by
the market. During the FY'13, Bank has been recognized as
the "Best Public sector Bank" by CNBC TV 18. The Bank
has also been recognised as the 'Most Socially Responsive
Bank' consecutively for second year by Business World and
PwC. Further, The Sunday FINWIZ 2012 finds Bank the "Best
Banker in Agriculture Credit (Large)". PNB has recently been
conferred with National Award for excellent performance
in lending under PMEGP Scheme of KVIC in North Zone by
MSME Ministry, GOI. Bank has been awarded "Golden
Peacock Business Excellence Award 2013" by Institute of
Directors. Apart from this, the Bank has also been bestowed
the IBA Banking Technology Awards 2012 under the
categories of "Best Use of Business Intelligence" and "Best
Risk Management and Security Initiatives".

In this backdrop, your Directors take pleasure in placing
the Bank's Annual Report for 2012-13 along with its audited
annual financial statements.

funs'kd fjiksVZ 2012-13

lHkh lnL;

ih,uch us foÙkh; o"kZ 2013 ds lef"V vFkZ'kkL=h; okrkoj.k dh
pqukSrh ds ckotwn larks"ktud dk;Zfu"iknu fd;k gS A cSad 8 djksM+
ls T;knk lEekfur xzkgdksa ds lkFk vxz.kh jk"Vªh; cSad cuk gqvk gSA
foÙkh; o"kZ 2013 ds nkSjku] cSad us ` 7 yk[k djksM+ dk dkjksckj]
` 3 yk[k djksM+ ds 'kq) vfxzeksa] ̀  3 yk[k djksM+ dh dqy ?kjsyw dksj
tekjkf'k;ks a ] ` 1-50 yk[k djksM+ dklk tekjkf'k;ks a rFkk
` 30]000 djksM+ usVoFkZ ds fofo/k u;s dhfrZekuksa dks ikj fd;k gSA
bl dk;Z fu"iknu esa mPpre 'kq) C;kt ekftZu] bfDoVh esa yxkrkj
mPpre fjVuZ] çfr 'ks;j vafdr ewY; rFkk ewY; ls vk; vuqikr
'kkfey gSa A ;g çHkko'kkyh dk;Zfu"iknu [kqnjk ij tksj nsus ds
lkFk ^,d csgrj xzkgd vuqHko dk fuekZ.k djus] ,l,ebZ] Ñf"k]
fo|kfFkZ;ksa] cSafdax ds fy, O;kid ǹf"Vdks.k] ykxr çHkkoh laxBukRed
<kapk] csgrj vkfLr ns;rk çcU/ku] foosdiw.kZ tksf[ke çcU/ku] olwyh
çfØ;k dks etcwr djus rFkk fofHkUu ykxr fu;a=.k mik;ksa ij
è;ku dsfUær djus ds dkj.k gqvk gSA

vkt ih,uch dh ns'kHkj esa 5800 ls vf/kd 'kk[kk,¡ rFkk 6000 ls
vfèkd ,Vh,e gSa tks blds 8 djksM+ xzkgdksa dks fof'k"V cSafdax
vuqHko çnku djrs gSaA blls cSad us ,d etcwr QaM bfDoVh rFkk
xzkgdksa dh fu"Bk vftZr dh gSA xzkgd vuqHko dks ubZ ÅWpkb;ksa ij
ys tkus gsrq] cSad us fofo/k iqu#)kj xfrfof/k;‚a vkjaHk dh gS
mnkgj.kLo:i dsUæhÑr lkoZtfud f'kdk;r fuokj.k ra=] xzkgd
lsok vf/kdkjh dh fu;qfä tks xzkgdksa dh f'kdk;rksa ds lek/kku gsrq
vkarfjd yksdiky ds :i esa dk;Z djsaxsA

cktkj }kjk bl vuqdj.kh; dk;Zfu"iknu dks fof/kor ekU;rk çkIr
gqbZ gSA foÙkh; o"kZ 2013 ds nkSjku] cSad dks lh,uchlh Vhoh 18 }kjk
^loZJs"B lkoZtfud {ks= ds cSad* ds :i esa igpku nh xbZA cSad dks
fctusl oYMZ ,aM ih MCY;w lh }kjk yxkrkj nwljh ckj ^^lokZfèkd
lkekftd mÙkjnk;h cSad** ds :i esa Hkh lEekfur fd;k x;kA
n laMs fQ+ufot+ 2012 us ^^Ñf"k _.k ¼o`gn½ esa loZJs"B cSadj** ds
:i esa lEekfur fd;kA gky gh esa] ih,uch dks lw{e] y?kq vkSj
eè;e m|e ea=ky;] Hkkjr ljdkj }kjk mÙkj vapy esa dsohvkbZlh
dh ih,ebZthih ;kstuk ds varxZr _.k çnku djus esa Js"B çn'kZu
gsrq jk"Vªh; iqjLdkj ls lEekfur fd;k x;kA funs'kd laLFkku }kjk
cSad dks ̂ ^xksYMu fidkWd fctusl ,Dlysal vokMZ 2013** ds iqjLdkj
ls uokt+k x;kA blls c<+dj] cSad dks okf.kfT;d cqf)eÙkk ds
loZJs"B mi;ksx rFkk ̂ loZJs"B tksf[ke çcUèku rFkk lqj{kk igy* dh
Js.kh ds varxZr vkbZch, cSafdax izkS|ksfxdh iqjLdkj 2012 ls Hkh
lEekfur fd;k x;kA

bl i`"BHkwfe esa] vkids funs'kd lg"kZ o"kZ 2012&13 ds fy, cSad dh
okf"kZd fjiksVZ mlds ys[kk ijhf{kr okf"kZd foÙkh; ifj.kkeksa ds lkFk
çLrqr dj jgs gSaA
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fooj.k@PARTICULARS 2011-12 2012-13 o`f) ¼%½ Growth (%)

iwath ,oa çkjf{kr fuf/k 27815 32677 17.5

Capital and Reserves

dqy dkjksckj 673363 700285 4.0

Total Business

tekjkf'k;ka 379588 391560 3.2

Deposits

U;wu ykxr tekjkf'k;ka ¼cpr ,oa pkyw½ 134129 153344 14.3

Low cost Deposits (Savings and Current)

vfxze 293775 308725 5.1

Advances

[kqnjk _.k 29196 31310 7.2

Retail Credit

çkFkfedrk {ks= _.k 95898 91427 -4.7

Priority Sector Credit

Ñf"k _.k 45917 38055 -17.1

Agricultural Credit

1.2. ykHk@PROFIT

fooj.k foÙk o"kZ 2011-12 foÙk o"kZ 2012-13 o`f) ¼%½
PARTICULARS FY 2011-12 FY 2012-13 Growth (%)

ifjpkyu ykHk 10614 10907 2.8

Operating Profit

çko/kku 5730 6160 7.5

Provisions

'kq) ykHk 4884 4748 -2.8

Net Profit

gekjk dk;Z fu"iknu
OUR PERFORMANCE

1. foÙkh; miyfC/k;ka@FINANCIAL HIGHLIGHTS

1.1. rqyu i=@BALANCE SHEET

(` djksM+@` crore)

( ̀  djksM+@` crore)
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fooj.k foÙk o"kZ 2011-12 foÙk o"kZ 2012-13 o`f) ¼%½
PARTICULARS FY 2011-12 FY 2012-13 Growth (%)

C;kt vk; 36476 41893 14.9

Interest Income

- vfxzeksa@fcyksa ij C;kt@cêk 28435 31855 12.0

-  Interest/discount on advances/bills

- fuos'kksa ij vk; 7739 9530 23.1

-  Income on Investments

xSj&C;kt vk; 4203 4216 0.3

Non-Interest Income

deh'ku] ,Dlpsat o czksdjst 2375 2337 -1.6

Commission, Exchange and Brokerage

'kq) C;kt vk; 13414 14857 10.8

Net Interest Income

dqy vk; 40679 46109 13.3

Total Income

C;kt O;; 23062 27037 17.2

Interest Expended

- tekjkf'k;ksa ij çnÙk C;kt 21396 25501 19.2

-  Interest paid on deposits

dqy ifjpkyuxr O;; 7003 8165 16.6

Total Operating Expenses

- LFkkiuk O;; 4723 5675 20.1

-  Establishment Expenses

dqy O;; 30064 35202 17.1

Total Expenses

1.3 vk;&O;;@INCOME & EXPENDITURE

(` djksM+@` crore)
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1.4. izeq[k vuqikr
1.4. KEY RATIOS

fooj.k
PARTICULARS          2011-12 2012-13

fuf/k;ksa dh ykxr 5.62 5.70

Cost of Funds

fuf/k;ksa ij çfrQy 8.89 8.83

Yield on Funds

bfDoVh ij çfrQy 18.52 15.19

Return on Equity

'kq) C;kt ekftZu 3.84 3.52

Net Interest Margin

vkfLr;ksa ij çfrQy 1.19 1.00

Return on Assets

ykxr&vk; vuqikr 39.75 42.81

Cost to Income Ratio

vkSlr dk;Z'khy fuf/k;ksa dh rqyuk esa ifjpkyu O;; 1.71 1.72

Operating Expenses to Average Working Funds

vkSlr dk;Z'khy iwath dh rqyuk esa ifjpkyuxr ykHk 2.59 2.30

Operating Profit to Average Working Funds

çfr 'ks;j vk; ¼`½ 154.02 139.52

Earnings per share (`)

çfr 'ks;j cgh ewY; ¼`½ 777.35 884.03

Book value per share (`)

'kq) ,u-ih-, dk 'kq) vfxzeksa ls vuqikr 1.52 2.35

Ratio of Net NPAs to Net advances

,uih, dojst vuqikr 62.73 58.83

NPA coverage ratio

lhvkj,vkj&csly II 12.63 12.72

CRAR - Basel II

2. OPERATIONAL HIGHLIGHTS

� Under PNB Pragati-Organizational Transformational
Exercise of the Bank, operational excellence is one of
the important pillars amongst three pillars on which this
programme stands.

� The Bank has expanded its Wealth Management Services
by forming PNB MetLife India Insurance Co. Ltd. after
acquiring 30% stake in MetLife India Insurance
Company Ltd.

(izfr'kr@Percentage)

2- ifjpkyukRed fo'ks"krk,a

� cSad dh ih,uch çxfr&laxBukREkd :ikarj.k vH;kl ds vUrxZr]
ifjpkyu mRÑ"Vrk rhu LrEHkksa esa ls ,d egRoiw.kZ LrEHk gS
ftl ij ;g dk;ZØe vk/kkfjr gSA

� cSad us eSVykbQ bafM;k ba';ksjsal dEiuh fyfeVsM esa 30%

fgLlsnkjh çkIr djus ds ckn ih,uch eSVykbQ bafM;k ba';ksjsal
fyfeVsM dh LFkkiuk }kjk viuh lEifÙk çcU/ku lsokvksa esa
foLrkj fd;k gSA
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� The Bank has set up its Corporate Office Building named
'PNB Pragati Tower' housing the integrated Treasury office
and Circle Office at Bandra Kurla Complex, Mumbai.

� The Bank has expanded its international presence to
Sydney, Australia its 10th international destination.
Further, the Bank is exploring possibilities for
establishing its presence in Maldives, South Africa,
Bangladesh, Myanmar and Singapore.

� The Bank is steadily adding to the kitty of its products and
services. PNB RuPay Card is one such step in this direction.

� The Bank has launched PNB Express Money Remit Card
and approximately 15,000 cards have been issued so far
to beneficiaries of Inward remittance from Middle East.

� The Bank also modified the existing schemes and
launched several new schemes of loans for meeting the
growing aspirations of customers.

3. DIVIDEND

The Board of Directors has recommended a dividend of
270% for the year 2012-13.

4. CORPORATE GOVERNANCE

The Bank is committed to best practices in corporate governance
by adhering to high standards of transparency and
accountability in the interests of all the stakeholders.

As a listed entity, the Bank is complying with various
regulatory requirements and with the government guidelines
on the matters relating to corporate governance, which has
been examined by the Statutory Central Auditors.

PNB follows practices that provide its financial stakeholders
a high level of assurance on the quality of corporate
governance. These best practices are reaffirmed by CGR-2
rating of the rating agency, ICRA Ltd., reflecting a high level
of assertion on the quality of corporate governance of the
Bank.

5. BOARD OF DIRECTORS

During the Year 2012-13, the following changes took place
in the composition of Board of Directors:

� Shri S.R. Bansal was appointed as an Executive Director
of the Bank on 18.06.2012.

� Shri N.S. Vishwanathan was appointed in place of
Shri Jasbir Singh as RBI Nominee Director on
06.09.2012.

� cSad us ckaæk dqykZ dkWEIySDl] eqEcbZ esa vius ,dhÑr dks"k
dk;kZy; ,oa eaMy dk;kZy; ds fy, ̂ ih,uch çxfr Vkoj* uke
ds fuxfer dk;kZy; Hkou dh LFkkiuk dhA

� cSad us viuh varjkZ"Vªh; mifLFkfr dk 10oka foLrkj flMuh]
vkLVsªfy;k ds #i esa fd;k gSA blds vykok cSad eky}hi]
nf{k.kh vÝhdk] caXykns'k] E;kaekj] vkSj flaxkiqj esa mifLFkfr
LFkkfir djus dh laHkkouk,a [kkst jgk gSA

� cSad vius mRiknksa ,oa lsokvksa esa yxkrkj o`f) dj jgk gS]
ih,uch :is dkMZ bl fn'kk esa ,slk gh ,d dne gSA

� cSad us ih,uch ,Dlçsl euh jSfeV dkMZ dk 'kqHkkjaHk fd;k vkSj
e/; iwoZ ls vkod çs"k.k ds ykHkkfFkZ;ksa ds fy, yxHkx 15000
dkMZ vHkh rd tkjh fd;s x;s gSa A

� cSad us ekStwnk ;kstukvksa dks la'kksf/kr Hkh fd;k gS ,oa xzkgdksa
dh c<+ jgh vkdka{kkvksa dks iwjk djus ds fy, _.kksa dh vusd
ubZ ;kstukvksa dh 'kq:vkr dh gS A

3- ykHkka'k

funs'kd eaMy us o"kZ 2012&13 ds fy;s 270% ds ykHkka'k dh
flQkfj'k dh gS A

4- d‚jiksjsV xousZal
lHkh LVsd gksYMjksa ds fgrksa dh j{kk ds fy, ikjnf'kZrk vkSj mÙkjnkf;Ro
ds mPp fl)karksa dk vuqikyu djrs gq, cSad d‚jiksjsV xousZUl esa
loksZÙke O;ogkjksa ds fy;s çfrc) gSA

,d lwphc) bZ&dkMZ ds :i esa] cSad fofHkUu fu;ked vko';drkvksa
,oa d‚jiksjsV xousaZl ls lEcfU/kr ekeyksa ij ljdkjh fn'kkfunsZ'kksa
dk vuqikyu dj jgk gS ftldh lkafof/kd dsUæh; ys[kk ijh{kdksa
}kjk tk¡p dh xbZ gSA

ih,uch mu ijaijkvksa dk ikyu djrk gS tks blds foÙkh; fgLlsnkjksa
dks d‚jiksjsV xousZUl dh xq.koÙkk ij mPpLrjh; vk'oklu nsrh gSaA
bu loksZÙke O;ogkjksa dh çfriqf"V jsfVax ,tsalh bØk fy0 dh
lhthvkj&2 }kjk gksrh gS tksfd cSad dh d‚jiksjsV xousaZl dh
xq.koÙkk ij vfHkdFku ds mPp Lrj dks çnf'kZr djrk gSA

5- funs'kd eaMy

o"kZ 2012&13 ds nkSjku] funs'kd eaMy ds xBu esa fuEufyf[kr
ifjorZu gq, gS %

� Jh ,l- vkj- caly dks fnukad 18-06-2012 dks cSad ds dk;Zikyd
funs'kd ds :i esa fu;qä fd;k x;kA

� Jh tlchj flag ds LFkku ij Jh ,u-,l- fo'oukFku dks
fnukad 06-09-2012 dks Hkkjrh; fjt+oZ cSad ds ukfer funs'kd
ds :i esa fu;qä fd;k x;kA
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6. Details of various meetings held up to 31st March, 2013:

S. Meeting Number of S. Meeting Number of
No. meetings No. meetings

held  held

1 Board Meeting 12 11 Share Transfer 25
Committee

2 Management 14 12 Shareholders'/ 6
Committee Investors'

Grievances
Committee

3 Committee of 4 13 Directors Promotion 3
Directors to review Committee
vigilance and
non-vigilance cases

4 Audit Committee 11 14 Appellate and -
of Board Reviewing Authority

5 Risk Management 4 15 Steering Committee 4
Vision 2013

6 Special Committee 9 16 Nomination Committee -
of Board to Monitor
and Follow Fraud
cases of ` 1.00
crore and above

7 IT Committee of the 4 17 Insurance Joint -
Board Venture Committee

8 P.A. Committee 9 18 Head Office 40
Credit Approval
Committee Level-III

9 Remuneration 2 19 Election of -
Committee Shareholders

Directors - Voting
by Public Sector Banks

10 Customer Service 4 20 Committee of 1
Committee Board to monitor

the progress in
recovery

� Shri M.P. Singh ceased to be Workmen Employee
Director on 27.01.2013 on completion of his tenure on
the Board of the Bank.

� Shri T.C. Jhalani was appointed as Workmen Employee
Director on the Board of the Bank vide notification dated
08.03.2013.

� Shri Pradeep Kumar ceased to be Non Workmen
Employee Director on 14.02.2013 on completion of his
tenure on the Board of the Bank.

The Board welcomed Shri S.R. Bansal, Executive Director,
Shri N.S. Vishwanathan, RBI Nominee Director and Shri
T.C. Jhalani, as Workmen Employee Director on the Board
of Directors of the Bank. The Board also wishes to place on
record its appreciation for the valuable contribution made
by Shri Jasbir Singh, RBI Nominee Director, Shri M.P. Singh,
Workmen Employee Director and Shri Pradeep Kumar as
Non-workmen Employee Director.

� Jh ,e- ih- flag] dkexkj deZpkjh funs'kd ds :i esa
27-01-2013 dks viuk dk;Zdky ds iwjk gksus ij cSad ds funs'kd
eaMy esa ugha jgsA

� cSad ds cksMZ esa dkexkj deZpkjh funs'kd ds :i esa Jh Vh lh
>ykuh dh fu;qfä vf/klwpuk fnukad 08-03-2013 ds ek/;e ls
gqbZA

� Jh çnhi dqekj xSj dkexkj deZpkjh funs'kd ds :i esa cksMZ
dk;Zdky iw.kZ gksus ij 14-02-2013 ls funs'kd eaMy esa ugha
jgsA

funs'kd eaMy us Jh ,l vkj caly] dk;Zikyd funs'kd] Jh ,u-
,l- fo'oukFku] Hkkjrh; fjtoZ cSad ukfer funs'kd ,oa Jh Vh lh
>ykuh] dkexkj deZpkjh funs'kd ds :i esa cSad ds funs'kd eaMy
esa Lokxr fd;kA cksMZ Jh tlchj flag] vkj ch vkbZ ukfer funs'kd]
Jh ,e-ih- flag] dkexkj deZpkjh funs'kd ,oa Jh çnhi dqekj xSj
dkexkj deZpkjh funs'kd ds }kjk çnku dh xbZ mRÑ"V lsokvksa dh
ljkguk dhA

6- 31 ekpZ 2013 rd vk;ksftr fofHkUu cSBdksa dk fooj.k %

Ø- cSBd vk;ksftr Ø- cSBd vk;ksftr

la cSBdksa la- cSBdksa

dh la[;k dh la[;k

1 cksMZ dh cSBd 12 11 'ks;j varj.k 25
lfefr

2 çca/k lfefr 14 12 'ks;j/kkjdksa@ 6
fuos'kdksa dh
f'kdk;r lfefr

3 lrdZrk vkSj 4 13 funs'kd inksUufr 3
xSj&lrdZrk ekeyksa dh leh{kk lfefr
djus ds fy;s funs'kdksa dh lfefr

4 cksMZ dh ys[kk ijh{kk 11 14 vihyh; ,oa leh{kk
lfefr çkf/kdj.k &

5 tksf[ke çca/ku 4 15 fotu 2013 ds fy, 4
lapkyu lfefr

6 ` 1-00 djksM+ vkSj 9 16 ukekadu lfefr &
mlls vf/kd dh jkf'k okys
/kks[kk/kM+h ds ekeyksa dh fuxjkuh
vkSj vuqorhZ dkjZokbZ djus ds
fy;s cksMZ dh fo'ks"k lfefr

7 cksMZ dh vkbZ Vh lfefr 4 17 chek la;qDr miØe &
lfefr

8 ih-,- lfefr 9 18 ç/kku dk;kZy; _.k 40
vuqeksnu lfefr Lrj&AAA

9 ikfjJfed lfefr 2 19 'ks;j/kkjd funs'kdksa &
dk pquko lkoZtfud
{ks= cSadksa }kjk oksV

10 xzkgd lsok lfefr 4 20 olwyh esa çxfr dh 1
fuxjkuh ds fy,
cksMZ lfefr
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7- vkHkkj

cSad dk funs'kd eaMy Hkkjr ljdkj] Hkkjrh; fjtoZ cSad] Hkkjrh;
çfrHkwfr ,oa fofue; cksMZ] LV‚d ,Dlpsat] cSad ds xzkgdksa] turk
vkSj 'ks;j/kkjdksa dks muds cgqewY; lg;ksx] cSad esa fujUrj laj{k.k
vkSj fo'okl j[kus ds fy;s /kU;okn nsrk gSA

funs'kd e.My cSad ds leLr Lrjksa ds LVkQ lnL;ksa ds }kjk
vewY; ;ksxnku ds fy;s mudh ç'kalk djrk gS vkSj vk'kk djrk gS
dh Hkkoh y{;ksa dks iwjk djus esa viuk fujUrj lg;ksx nsaxsA

Ñrs funs'kd eaMy
v/;{k ,oa çcU/k funs'kd
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Business and Economic Environment

The financial year 2012-13 was challenging for Indian economy.
Gross Domestic Product (GDP) of Indian economy deviated from
its high growth trajectory of last two financial years. Deceleration
in GDP growth, which started in FY'12, continued in FY'13 as
well because of moderation in all the three sectors namely
Agriculture, Industry and Services. Over all GDP growth for nine
months of FY'13 stands at 5% as compared to 6.1% growth
recorded during the corresponding financial year.

Weak monsoon affected the Agricultural performance during
FY'13. Agricultural Sector recorded a meager growth rate of around
1% in Q2 and Q3 of FY'13 declining from around 3% growth
seen in Q1FY'13.

Industrial growth continued to remain sluggish in FY'13, driven
by both domestic and global factors. Tardy recovery in developed
countries of the world, continued political and economic turmoil
in EU and low growth in developing countries hampered Indian
exports. High price levels in domestic and global markets kept
demand subtle. Hence, industrial growth for eleven months of FY13
i.e. from April-February 2013 remained at 0.9% as compared to
3.5% growth recorded during the same period of the last financial
year. As a result of credible economic reform measures since
September 2012 and policy rate reduction by Regulator, investment
climate has improved and industrial growth has recorded positive
growth successively during two months (Jan and Feb 2013) of Q4
FY'13. It is expected that industrial activity may improve gradually.

Subdued growth in Agricultural and Industrial sectors and weak
external demand pulled down the growth of Services Sector. Growth
of Services Sector slowed down from around 7.5% in Q1 FY'13 to
6% in Q3 FY'13. Slowdown in Services sector is mainly on account
of fall in the Hospitality industry, Transport industry, Banking,
Finance and Insurance sector.

High inflation is another problem that has haunted the economy
for last two financial years. In FY'13, inflation measured by
Wholesale Price Index (WPI) remained stubbornly high at around
8% limiting the scope for reduction in interest rate. Similarly,
inflation measured by Consumer Price Index (CPI) also remained
mostly above 10% in FY'13. Unabated high price level throughout
the financial year dampened overall demand condition in the
economy.

Economic growth in FY'13 was also plagued by Twin deficits -
Fiscal deficit and Current Account Deficit. Low growth and
uncertainty in advanced economies as well as emerging market
economies adversely affected exports in FY'13. This, combined
with continuing large imports of oil and gold, resulted in an adverse
trade balance during the first nine months of FY'13.

çcU/ku fopkj&foe'kZ rFkk fo'ys"k.k

dkjksckj ,oa vkfFkZd okrkoj.k

foÙkh; o"kZ 2012&13 Hkkjrh; vFkZO;oLFkk ds fy, pqukSrhiw.kZ Fkk A Hkkjrh;
vFkZO;oLFkk dk ldy ?kjsyw mRikn fiNys nks o"kksZa ls vius mPp fodkl
iFk ls fopfyr gqvk A d`f"k] m|ksx ,oa lsok vFkkZr~ rhuksa {ks=ksa esa de
mRiknu ds dkj.k foÙkh; o"kZ 2012 esa 'kq: gqbZ thMhih o`f) esa fxjkoV
foÙkh; o"kZ 2013 rd tkjh jgh A foÙkh; o"kZ 2013 ds ukS ekg esa lexz
thMhih o`f) fiNys foÙkh; o"kZ dh leku vof/k esa ntZ dh xbZ o`f)
6-1% dh rqyuk esa 5% jgh A

detksj ekulwu us foÙkh; o"kZ 2013 ds nkSjku d`f"k {ks= mRiknu dks
çHkkfor fd;k A d`f"k {ks= esa foÙkh; o"kZ 2013 dh igyh frekgh esa çnf'kZr
djhc 3% òf) ls fxjdj foÙkh; o"kZ 2013 dh nwljh frekgh ,oa rhljh
frekgh esa yxHkx 1% dh ekewyh òf) nj ntZ gqbZ A

foÙkh; o"kZ 2013 esa ?kjsyw vkSj oSf'od dkjdksa }kjk lapkfyr vkS|ksfxd
fodkl fujarj eanxfr esa gS A fo'o ds fodflr ns'kksa esa /kheh vkfFkZd
fjdojh] ;wjksih; la?k esa py jgh jktuhfrd ,oa vkfFkZd gypy vkSj
fodkl'khy ns'kksa esa ean fodkl us Hkkjrh; fu;kZrksa esa ck/kk Mkyh A ?kjsyw
vkSj oSf'od cktkj esa mPp ewY; Lrj us ekax dks de fd;k A vr% foÙkh;
o"kZ 2013 ds X;kjg eghuksa vFkkZr~ vçSy&Qjojh 2013 ds fy, vkS|ksfxd
fodkl] fiNys foÙkh; o"kZ dh leku vof/k ds nkSjku ntZ fd, x, fodkl
3-5% dh rqyuk esa 0-9% gh jgk A flrEcj 2012 ls dqN fo'oluh;
vkfFkZd lq/kkj mik;ksa vkSj fu;ked }kjk uhfr nj esa deh ls fuos'k
okrkoj.k esa FkksM+k lq/kkj gqvk gS vkSj foÙkh; o"kZ 2013 dh prqFkZ frekgh ds
Øe'k% nks eghuksa ¼tuojh ,oa Qjojh 2013½ ds nkSjku vkS|ksfxd fodkl
esa ldkjkRed o`f) ntZ gqbZ A ;g vk'kk dh tkrh gS fd vkS|ksfxd
xfrfof/k;ksa esa /khjs&/khjs lq/kkj gksxk A

d`f"k {ks= ,oa vkS|ksfxd {ks=ksa esa ean o`f) rFkk detksj cká ekax ls lsok
{ks= dh o`f) esa fxjkoV vkbZA lsok {ks= esa o`f) foÙkh; o"kZ 2013 dh çFke
frekgh esa yxHkx 7-5% ls fxjdj foÙkhs; o"kZ 2013 dh rhljh frekgh esa
6% gks xbZ A lsok {ks= esa eanh eq[;r% vkfrF; m|ksx] ifjogu m|ksx]
cSafdax] foÙkh; ,oa chek {ks= esa fxjkoV ds dkj.k gqbZ A

mPp eqækLQhfr ,d vkSj leL;k gS tks fiNys nks foÙkh; o"kksaZ ls vFkZO;oLFkk
dks =Lr dj jgh gS A foÙkh; o"kZ 2013 esa Fkksd ewY; lwpdkad }kjk vkadh
xbZ eqækLQhfr 8% ds vkl&ikl cuh jgh ftlus C;kt nj esa deh gksus
ds volj dks lhfer j[kk A mlh rjg ls foÙkh; o"kZ 2013 esa miHkksDrk
ewY; lwpdkad }kjk vkadh xbZ eqækLQhfr çk;% 10% ls Åij cuh jgh A
foÙkh; o"kZ ds nkSjku iwjs le; cus jgs fujUrj mPp ewY; Lrj us
vFkZO;oLFkk dh lexz e‚ax fLFkfr dks de dj fn;k A

foÙkh; o"kZ 2013 esa vkfFkZd o`f) Hkh nks ?kkVksa&jktdks"kh; ?kkVk ,oa pkyw
[kkrk ?kkVk ¼lh,Mh½ ls xzLr jgh A /kheh o`f) ,oa vk/kqfud vFkZO;oLFkk
esa vfuf'prrk ds lkFk&lkFk mHkjrh gqbZ cktkj vFkZO;oLFkk us foÙkh; o"kZ
2013 esa fu;kZr ij çfrdwy çHkko Mkyk gSA blds] rsy ,oa Lo.kZ ds fujarj
cM+s vk;kr ds lkFk feyus ls] foÙkh; o"kZ 2013 ds igys ukS eghuksa ds
nkSjku çfrdwy O;kikj larqyu çfrQfyr gqvk A

Management Discussion and Analysis



23

Banking Development

The banking industry had to pass through severe stress in FY'13 as
a result of economic slowdown. Slowdown in industrial growth,
low agricultural production, tepid services sector growth, high
inflation and elevated interest rate affected the overall performance
of Indian banks.

As a result of overall slowdown in the economy continuously for
last two financial years, recovery climate for the commercial banks
got affected. Consequently, Non Performing Assets (NPA) of the
commercial banks witnessed an increase in FY'13. Subdued
performance of some infrastructure sectors especially power and
civil aviation stressed the asset quality of the commercial banks.
This gave rise to an increase in the amount of Restructured Standard
Assets in the FY'13 leading to higher provisioning requirement.
Hence, FY'13 posed double pressure upon the banking sector,
one in the form of low profit and the other in the form of higher
provisioning requirement.

Credit demand remained subdued throughout FY'13. However,
due to 100 bps reduction in Repo rate by regulator in a gradual
manner, and some pickup in credit demand during the last quarter
of FY13, banks were able to record credit growth of 17% for FY'13.
Similarly, negative real return to the depositors in the banking sector
because of persistent high inflation resulted in weak accretion of
deposits. Apart from the above, migration of financial savings to
physical assets like real estate and gold also caused less flow of
deposits to the banking system. However, like credit growth, the
year-end surge in deposit accretion helped the YoY growth rate of
deposits to reach the level of 17.4% for FY13.

Apart from the above, the banks continuously faced shortage of
liquidity throughout FY'13. The commercial banks borrowed over
` 1 lakh crore on an average from the Repo window of Liquidity
Adjustment Facility (LAF) in FY'13. Apart from that, to infuse
liquidity into the system and to ensure availability of enough credit
to the productive sectors of the economy, the regulator conducted
Open Market Operations (OMO) from time to time, whenever
required. In addition to the above, Cash Reserve Ratio (CRR) was
slashed by 75 bps in FY'13 to 4% which helped banks in terms of
improving liquidity for increasing lendable resources and improving
profitability.

Despite all the above, economic reform measures undertaken in
India and policy rate reduction by regulator have enabled
investment environment to revive. The banking sector is likely to
witness a better and healthier financial year ahead.

Industry Structure

There were 169 Scheduled Commercial Banks (SCBs) and four
Non-Scheduled Commercial Banks in Indian Banking System as
at end March 2012.

PNB has maintained its position as one of the largest nationalized

cSafdax fodkl

foÙkh; o"kZ 2013 esa vkfFkZd eanh ds QyLo#i cSafdax m|ksx dks dM+s ncko
ls xqtjuk iM+kA vkS|ksfxd fodkl esa eanh] /khek d`f"k mRiknu] mRlkgghu
lsok {ks= o`f)] mPp eqæk LQhfr rFkk c<+rh gqbZ C;kt njksa us Hkkjrh; cSadksa
ds lexz fu"iknu dks çHkkfor fd;k A

fujarj fiNys nks o"kksaZ ds nkSjku vFkZO;oLFkk esa lexz :i ls eanh us cSadksa
dh olwyh nj dks çHkkfor fd;k A blds ifj.kkeLo:i foÙkh; o"kZ 2013
esa okf.kfT;d cSadksa dh vutZd vkfLr;ksa ¼,u-ih-,-½ esa o`f) gqbZ A dqN
bUÝkLVªDpj {ks=ksa fo'ks"k :i ls ÅtkZ ,oa ukxfjd mì;u esa /khes fu"iknu
us okf.kfT;d cSadksa dh vkfLr xq.koÙkk dks çHkkfor fd;k A blls foÙkh;
o"kZ 2013 esa iqulaZjfpr ekud vkfLr;ksa dh jkf'k esa o`f) gqbZ ftlls mPp
çko/kku djus dh vko';drk iM+h A vr% foÙkh; o"kZ 2013 us cSafdax {ks=
ds Åij nksgjk ncko Mkyk ftlesa ,d fuEu ykHk ds #i esa rFkk nwljk
mPp çko/kku vko';drkvksa ds :i esa fn[kkbZ fn;k A

iwjs foÙkh; o"kZ 2013 ds nkSjku _.k ekax /kheh cuh jgh A gkykafd Øfed
vk/kkj ij fu;ked }kjk jsiks nj esa 100 chih,l dh deh rFkk foÙkh; o"kZ
2013 dh vafre frekgh ds nkSjku _.k ekax esa FkksM+h o`f) ds dkj.k cSad
foÙkh; o"kZ 2013 ds fy, 17% _.k òf) ntZ djus esa lQy jgh A blh
izdkj fujarj mPp eqækLQhfr ds pyrs cSafdax {ks= esa tekdrkZvksa dks
udkjkRed okLrfod çfrQy dh otg ls tekvksa dh òf) detksj jghA
blds vykok] yksxksa }kjk foÙkh; cprksa ds LFkku ij fj;y ,LVsV vkSj
lksus tSlh HkkSfrd ifjlaifÙk;ksa esa /ku yxkus ds dkj.k cSafdax ç.kkyh esa
de tekjkf'k;ka çkIr  gqbZa A gkykafd] _.k o`f) dh rjg] tek lao/kZu esa
lky ds var rd o`f) us tekjkf'k;ksa dh o"kZ&nj&o"kZ o`f) nj dks foÙkh;
o"kZ 2013 esa 17-4% ds Lrj rd igqapkus esa enn dh A

mijksä ds vykok] cSadksa dks foÙkh; o"kZ 2013 esa yxkrkj rjyrk dh deh
dk lkeuk djuk iM+k A foÙkh; o"kZ 2013 esa pyfuf/k lek;kstu lqfo/kk
¼,y,,Q½ ds jsiks foaMks ls okf.kfT;d cSadksa us vkSlru 1 yk[k djksM+ #i;s
ls vf/kd jkf'k m/kkj yh A blds vykok] flLVe esa rjyrk c<+kus ds fy,
vkSj vFkZO;oLFkk ds mRiknd {ks=ksa dks i;kZIr _.k dh miyC/krk lqfuf'pr
djus ds fy,] fu;ked us vko';drk iM+us ij le;&le; ij vksiu
ekdsZV v‚ijs'ku ¼vks,evks½ dk lapkyu fd;k A mijksä ds vykok] foÙkh;
o"kZ 2013 esa udn vkjf{kr vuqikr ¼lhvkjvkj½ 75 chih,l de djds
4% fd;k x;k ftlls cSadksa dks ,d vksj rjyrk esa lq/kkj ykus rFkk nwljh
vksj m/kkj nsus ;ksX; lalk/kuksa esa o`f) vkSj ykHkçnrk esa lq/kkj djus esa
enn feyh A

mijksä lHkh ds ckotwn] Hkkjr esa fd;s x;s vkfFkZd mik;ksa rFkk fu;ked
}kjk uhfr nj esa deh fd, tkus ls fuos'k okrkoj.k dks iquthZfor djus
esa enn feyh A cSafdax lsDVj esa Hkfo"; esa csgrj vkSj lqn`<+ foÙkh; o"kZ
gksus dh laHkkouk gS A

m|ksx <kapk

ekpZ 2012 ds var esa Hkkjrh; cSad O;oLFkk  esa 169 vuqlwfpr okf.kfT;d
cSad ¼,llhch½ rFkk 4 xSj&vuqlwfpr okf.kfT;d cSad Fks A

ih,uch us ns'k Hkj esa 5800 ls vf/kd 'kk[kkvksa ds lkFk Hkkjr ds lcls cM+s
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jk"Vªh;d`r cSadksa esa ls ,d gksus ds :i esa viuh fLFkfr dks cuk, j[kk gSA
ekpZ 2013 ds vafre 'kqØokj fjiksVZ ¼,y-vkj-,Q½ ds vuqlkj ç.kkyh dh
dqy tekjkf'k;ksa esa ih,uch dh fgLlsnkjh 5-18% rd igqap x;h gS vkSj
ç.kkyh dh _.k jkf'k;ksa esa ;g 5-11% rd igqap xbZ gS A

dkjksckj leh{kk

1- dkjksckj

ekpZ] 2013 ds var esa cSad dk dqy dkjksckj ̀  7]00]285 djksM+ gks x;k vkSj
bles ` 26]922 djksM+ dh 'kq) c<+ksrjh rFkk 4-0% dh of) gqbZA  cSad dk
dqy fons'kh dkjksckj 57-2% c<+dj #- 48]335 djksM+ gks x;kA

banks in India with more than 5800 branches throughout the
country. As on LRF March 2013, PNB's share in system's aggregate
deposits reached 5.18% and that in system's credit reached 5.11%.

Business Overview

1. Business

Bank's total business reached ` 7,00,285 crore at the end of
March'13, registering an absolute increase of ` 26,922 crore and
a growth of 4.0%. Bank's overseas business increased by 57.2%
to reach ` 48,335 crore.

2- lalk/ku laxzg.k

ekpZ] 2013 ds var esa cSad dh dqy tek jkf'k;ka ` 3]91]560 djksM+ gks xbZ
buesa fiNys o"kZ dh rqyuk esa 'kq) c<+ksrjh ` 11]972 djksM+ rFkk 3-2% dh
o`f) ntZ dh xbZA ekpZ 2013 ds var esa dqy lalk/ku esa cSad tekjkf'k;ksa
dk Hkkx 81-77% Fkk tcfd dqy ?kjsyw tekjkf'k;ksa esa de ykxr ¼pkyw
,oa cpr½ tekjkf'k;ksa dh fgLlsnkjh 40-86% ls vf/kd Fkh vkSj blesa
foÙkh; o"kZ 2012 dh rqyuk esa 14-3% òf) ntZ dh xbZ A

2. Resource Mobilisation

Bank's total deposits amounted to ` 3,91,560 crore as at the end
of March'13, showing an absolute accretion of ` 11,972 crore
and a growth of 3.2% over previous year. The share of Bank's
deposits to total resources was 81.77% at the end of March 2013,
while the share of low cost deposits (current + savings) in total
domestic deposits was 40.86% showing an increase by 14.3%
over the FY'12.

foÙkh; o"kZ 2013 ds nkSjku] cSad us tekvksa esa fLFkj fodkl ds mís'; dks
çkIr djus ds fy, fofHkUu mik; fd;s A o"kZ ds nkSjku 01-08-2012 ls
30-09-2012 rd dh vof/k ds fy, ,d cpr [kkrk vfHk;ku pyk;k x;k]
ftldh laiks"k.k vof/k 31-12-2012 rd Fkh A bl ;kstuk ds varxZr]
yxHkx 23 yk[k [kkrs [kksys x, vkSj ` 2700 djksM+ laxzghr fd, x, A

During FY'13, the Bank undertook various steps to achieve the
objective of stabilized growth in deposits. Saving Funds Campaign
was launched again during the year from 01.08.2012 to 30.09.2012
with sustenance period up to 31.12.2012. Under this scheme,
approximately 23 lakh accounts were opened and ` 2700 crore
was mobilized. Subsequently, a NRI Deposit campaign was
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rnqijkar] ,u-vkj-vkbZ tek laxzg.k ds fy, ,u-vkj-vkbZ tek vfHk;ku
pyk;k x;k A vfHk;ku ds nkSjku] yxHkx ` 550 djksM+ dh ,u-vkj-vkbZ
tekjkf'k;ksa dk laxzg.k fd;k x;kA

cSad us fo'ks"k xzkgd oxZ dks y{; djrs gq, u, lkof/k tek mRikn& fo'ks"k
400 fnuksa ds fy;s ubZ fo'ks"k vkorhZ tek ;kstuk tSls dbZ u, xzkgd mUeq[k
mik; Hkh çkjEHk fd;s ftlesa ` 1200 djksM+ dk laxzg.k fd;k A VksVy
ÝhMe osru ;kstuk vkSj ih,uch j{kd ;kstuk esa la'kks/ku fd;s x;s rFkk cSad
dh mä ;kstuk ds varxZr [kkrk/kkjdksa }kjk vkokl _.k] dkj _.k rFkk
O;fäxr _.k ds ekeyksa esa çkslsflax Qhl vkSj MkD;w~esaVsa'ku çHkkjksa ij
Øe'k% 50% vkSj 100% dh NwV çnku dh xbZ A

ih,uch ,Dlçsl euh jsfeV dkMZ 'kq: fd;k x;k gS vkSj vc rd e/; iwoZ
ls vkod /kuçs"k.k ds ykHkkfFkZ;ksa ds fy, yxHkx 15000 dkMZ tkjh fd,
x, gSa A ,d ubZ lsfoax QaM çhfe;e ;kstuk 'kq: dh xbZ gS ftlesa
` 50000@& dk frekgh vkSlr cSysal cuk, j[kus okys [kkrk/kkjdksa dks
vusd fj;k;rsa çnku dh tkrh gSa A ,d ubZ fo'ks"k vkorhZ tek ;kstuk dh
'kq#vkr dh xbZ gS ftlesa laLFkkvksa ds deZpkfj;ksa ds ih-,Q- [kkrs [kksys
tkus dh lqfo/kk nh xbZ gS A

3- _.k vfHkfu;kstu ,oa forj.k

ekpZ 2012 ds var esa ` 2]93]775 djksM+ dh rqyuk esa ekpZ 2013 ds var
esa cSad ds 'kq) vfxze ` 3]08]725 djksM+ Fks] buesa ` 14]950 djksM+ vFkok
5-1% dh o`f) ntZ dh xbZ A cSad dk _.k iksVZQksfy;ks cgqr fofo/krkiw.kZ
jgk vkSj ekpZ] 2013 dks lekIr o"kZ ds fy, vfxzeksa ij vk; 11-06%
jgh A

launched to mobilize NRI Deposits. During the campaign
approximately ` 550 crore NRI Deposit was mobilized.

Bank also introduced many new customized offers targeting special
segments like new term deposit product - a Special 400 days, a
new Special Recurring Deposit Scheme and mobilized ` 1200
crore. The Total Freedom Salary Scheme and PNB Rakshak Scheme
have been modified and processing fees and documentation
charges in case of housing loan, car loan and personnel loan have
been waived to the extent of 50% and 100% respectively.

PNB Express Money Remit Card has been launched and
approximately 15000 cards have so far been issued to beneficiaries
of inward remittances from Middle East. A new Savings Fund
Premium Scheme was launched which provides many concessions
to the account holders who maintain QAB of ` 50000. A new
special Recurring deposit scheme has been launched to facilitate
the opening of PF accounts of employees of the institutions.

3. Credit Deployment and Delivery

Net advances of the Bank as at the end of March 2013 stood at
` 3,08,725 crore, compared to ` 2,93,775 crore as at end March
2012, registering an increase of ` 14,950 crore or 5.1%. The loan
portfolio of the Bank remains well diversified with Yield on
Advances at 11.06% for the year ended March 2013.

diM+k ea=ky;] Hkkjr ljdkj dh çkS|ksfxdh mUu;u fuf/k ;kstuk
¼Vh;w,Q,l½ ds rgr ih,uch euksuhr uksMy cSad gS A Vh;w,Q,l ds
rgr nkoksa ds rsth ls çlaLdj.k ds fy,] dkiksZjsV dk;kZy; esa ,d lefiZr
izdks"B ik= diM+k bdkb;ksa dks lfClMh ds forj.k dh lqfo/kk miyC/k
djkrk gS A cSad esa Vh;w,Q,l ds 15% ØsfMV fyaDM dSfiVy lfClMh
¼CLCS½ ;kstuk ds rgr 759 y?kq m|ksx [kkrksa ds lkFk&lkFk y?kq m|ksx
vkSj xSj y?kq m|ksx Js.kh esa 732 [kkrs gSaA o"kZ 2012&13 ds nkSjku] cSad
us Vh;w,Q,l ds rgr ik= diM+k bdkb;ksa dks ` 142-49 djksM+ dh jkf'k
forfjr dhA

PNB is the designated Nodal Bank under Technology Upgradation
Fund Scheme (TUFS) of the Ministry of Textiles, Govt. of India.
For speedier processing of claims under TUFS, a dedicated cell at
the corporate office facilitates distribution of subsidy to eligible
textile units. The Bank has 732 accounts in SSI and Non-SSI
category along with 759 SSI accounts covered under 15% Credit
Linked Capital Subsidy (CLCS) scheme under TUFS. During the
Year 2012-13, Bank disbursed ` 142.49 crore to eligible textile
units under TUFS.
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i. _.k lewgu

cSad ds ç/kku dk;kZy; esa ,d lewgu ¼flaMhds'ku½ foHkkx vkSj eqacbZ rFkk
psUubZ esa lewgu d{k gSa] ;s ç/kku dk;kZy; ds foLrkfjr gkFkksa ds :i esa
dk;Z djrs gSa A o"kZ ds nkSjku dbZ ifj;kstukvksa dh foÙkh; t:jrsa iwjh dh
xbZ rFkk u, xzkgdksa dks lky ds nkSjku lkFk tksM+k x;k A cSad esa ,d
lefiZr rduhdh d{k gS tks ifj;kstuk ewY;kadu vkSj rduhdh vkfFkZd
O;ogk;Zrk ¼TEV½ laca/kh dk;Z djrk gS A ;s v/;;u vkarfjd mi;ksx ds
lkFk&lkFk flafMds'ku dk;Z ds fgLls ds :i esa Hkkx ysus okys cSadksa ds
lkFk tkudkjh lk>k djus ds fy, Hkh gSa A

o"kZ 2012&13 ds nkSjku] cSad }kjk dqy ̀  11]494 djksM+ ds ewY;kadu@lewgu
¼flaMhds'ku½ _.kksa dh Lohd̀fr çnku dh xbZ ftuesa ls cSad dh fgLlsnkjh
` 4873 djksM+ Fkh A flafMds'ku ds fy, eatwj fd;s x;s {ks=ksa esa fctyh]
lM+dksa vkSj canjxkgksa] phuh] vpy laifÙk] jln] bLikr] oL= vkfn dh
cqfu;knh <kapk ifj;kstukvksa dks 'kkfey fd;k x;kA foÙkh; o"kZ 2013 ds
nkSjku blls çkIr dqy vk; ` 28-78 djksM+ Fkh A

ii. [kqnjk ¼fjVsy½ _.k

[kqnjk _.k iksVZQksfy;ks esa o`f) ij cSad dk tksj cuk gqvk gS vkSj viuh
fLFkfr dks etcwr dj rFkk fjVsy _.k cktkj esa ços'k dj cSad bl {ks=
esa mYys[kuh; o`f) gkfly djus esa l{ke Hkh jgk gS A  cSad }kjk fofHkUu
mRikn ,oa ;kstuk,a rS;kj dh xbZ gSa tks çfrLi/khZ vkSj xzkgd vuq:i
¼dLVekbTM½ gSa A cSad dk Qksdl csgrj fu"iknu vkSj Rofjr forj.k
¼fMyhojh½ ds ek/;e ls vuqdj.kh; xzkgd lsok çnku djus ij gS A

31@03@2013 dh fLFkfr vuqlkj cSad ds dqy fjVsy iksVZQksfy;ks
` 31310 djksM+ gks x;s tcfd 31@03@2012 esa ;s ` 29]196 djksM+ FksA
dksj fjVsy] ftlesa vkokl] okgu] f'k{kk] O;fäxr] isa'kuj] xksYM] ca/kd
vkSj fjolZ ca/kd _.k ;kstuk,a 'kkfey gSa] esa cdk;k 31@03@2012 esa
` 23377 djksM+ ls c<+ dj 31@03@2013 dks ` 26867 gks x;s ftlesa
15% dh o"kZ&nj&o"kZ o`f) ntZ dh xbZ A vkokl] okgu vkSj f'k{kk _.kksa
ds rgr] Øe'k% ` 1683 djksM+ ¼o"kZ nj o"kZ 13-30%½s ` 379 djksM+
¼o"kZ nj o"kZ 15-14%½ vkSj ̀  279 djksM+ ¼o"kZ nj o"kZ 8-43%½ dh 'kq) o`f)
ntZ dh xbZA [kqnjk _.k ds rgr ,uih, 31-12-2013 dh fLFkfr ds
vuqlkj 1-94% Fks A

[kqnjk _.k dks c<+kok nsus ds Øe esa] cSad us 09@10@2012 ls
31@03@2013 dh vof/k ds nkSjku vius fjVsy _.k xzkgdksa ds fy,
ih,uch QsfLVoy cksukatk ds uke ls fo'ks"k is'kd'k dh 'kq:vkr dh]
ftlesa vkokl] dkj vkSj O;fäxr _.k ;kstukvksa ds rgr C;kt njksa]
ekftZu vkSj çlaLdj.k@çys[ku 'kqYd vkfn esa NwV nsuk 'kkfey Fkk A

lekt ds fofHkUu oxksaZ ds vuq:i vkSj viuh vkfLr;ksa dh xq.koÙkk esa
lq/kkj ds fy, foÙkh; o"kZ 2012&13 ds nkSjku [kqnjk _.k [kaM ds rgr
xzkgdksa ds vuqdwy] çfrLi/khZ vkSj çkS|ksfxdh vk/kkfjr fofHkUu igysa çLrqr
dh xbZA cSad dh [kqnjk _.k ;kstukvksa esa xzkgdksa dh cnyrh ekaxksa dks
iwjk djus ds fy, vkSj okilh le; esa dVkSrh djus ds fy, la'kks/ku fd;k
x;k gS A fuekZ.kk/khu ¶ySVksa@?kjksa ds fy, vkokl _.k çnku djus ds
fy, fcYMjksa ds vuqeksnu gsrq ekunaMksa dks vklku cukus ds lkFk&lkFk
_.k LFkxu vof/k dks 18 eghus ls c<+krs gq, 36 eghus ds fy, la'kksf/kr

i. Loan Syndication

The Bank has a Syndication Department at Head Office and
Syndication cells at Mumbai and Chennai to function as extended
arms of Head office. Financial closure of a number of projects was
achieved and new clients were acquired during the year. Bank
has a dedicated Technical Cell, which undertakes Project appraisal
and Techno Economic Viability (TEV) studies. These studies are
for internal use and for sharing with participating banks as part of
syndication assignments.

During the year 2012-13, Bank gave approvals for appraisal/
syndication of debt aggregating to ̀  11,494 crore with PNB's share
of ` 4873 crore. The sectors where approvals for syndication were
given included infrastructure projects in power, roads and ports,
sugar, real estate, logistics, steel, textiles, etc. Total income booked
during the financial year 2013 stood at ` 28.78 crore.

ii. Retail Credit

Growth of Retail Loan portfolio continues to be the thrust area of
the Bank and the Bank has been able to achieve noticeable growth
in this segment through position strengthening and penetration in
retail loan market. The Bank has come out with the products and
schemes which are competitive and customized. The focus has
been on providing exemplary customer service through superior
execution and quick delivery.

Bank's aggregate Retail portfolio as on 31.03.2013 increased to
` 31,310 crore from ̀  29,196 crore as on 31.03.2012. Outstanding
in Core Retail comprising Housing, Vehicle, Education, Personal,
Pensioner, Gold, Mortgage and Reverse Mortgage Loan Schemes
increased from ` 23,377 crore as on 31.03.2012 to ` 26,867 crore
as on 31.03.2013 registering a YoY growth of 15%. Under Housing
Vehicle and Education Loans, an absolute growth of ` 1683 crore
(YoY 13.30%), ` 379 crore (YoY 15.14%) and ` 279 crore (YoY
8.43%) has been registered respectively. NPA under retail Loans
was 1.94% as on 31.03.2013.

In order to give fillip to Retail loans, the Bank introduced special offer
in the name of PNB Festival Bonanza for its Retail Loan customers
during the period 09.10.2012 to 31.03.2013 whereby relaxations in
interest rates, margin and processing/ documentation fee, etc. were
extended under Housing, Car and Personal Loan Schemes.

Various customer friendly, competitive and technology based, initiatives
were introduced under Retail Loan segment during the FY'13 to suit
various sections of the society and to improve quality of our assets.
Bank's Retail Loan Schemes have been modified to cater to the changing
demands of customers and to curtail the turnaround time. Norms for
approval of builders for extending Housing loans for under-construction
flats/ houses have been simplified along with increase in moratorium
period up to 36 months from 18 months. The benefits under 1% interest
subvention scheme on Housing loans and Central Scheme of Interest
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fd;k x;k gS A ljdkj ds fn'kkfunsZ'kksa ds vuqlkj vkokl _.k ij 1%
C;kt nj esa NwV ;kstuk vkSj f'k{kk _.k ij C;kt lfClMh ¼lh,lvkbZ,l½
dh dsUæh; ;kstuk ds rgr ik= m/kkjdrkZvksa dks ykHk çnku fd;s x;s A

fcØh mifLFkfr] lsok mRd`"Vrk vkSj çfØ;k mRd`"Vrk ds ek/;e ls cktkj
esa vius xzkgd vk/kkj vkSj viuh fLFkfr etcwr djus dk gekjk lnSo
ç;kl jgsxk A

iii- çkFkfedrk {ks=

ekpZ 2013 esa cSad ds çkFkfedrk {ks= vfxze ` 91427 djksM+ Fks A
çkFkfedrk {ks= ds vfxzeksa dk lek;ksftr 'kq) cSad _.k ls vuqikr ekpZ
2013 ds var esa 33-24% Fkk A

çkFkfedrk {ks= vfxzeksa dh fLFkfr

¼` djksM+ esa½
iSjkehVj 31-3-2011 31-3-2012 31-03-2013

çkFkfedrk {ks= _.k 75652 95898 91427

blesa ls %

¼d½ d`f"k {ks= 35462 45917 38055

& çR;{k 27398 34717 34639

& vçR¸{k 8064 11200 3416

¼[k½ y?kq m|e 29540 38115 39716

¼x½ vU; 10650 11866 13656

detksj oxksZa dks _.k 18681 24380 27588

efgyk fgrxzkfg;ksa dks _.k 9218 11759 14084

jk"Vªh; y{;ksa dh çkfIr ¼,,uchlh ls %½

y{; 25 ekpZ] 11* 23 ekpZ] 12* 31 ekpZ] 13

çkFkfedrk {ks= _.k 40 40-67 40-70 33-24

blesa ls

¼d½ Ñf"k {ks= 18 19-30 19-34 13-83

¼[k½ çR;{k Ñf"k 13-5 14-80 14-84 12-59

¼x½ detksj oxkZsa dks _.k 10 10-13 10-43 10-03

¼?k½ efgyk fgrxzkfg;ksa dks _.k 5 5-08 5-10 5-12

* vfUre fjiksfVZax 'kqØokj MkVk ds vk/kkj ij

d`f"k _.k

d`f"k {ks= dks _.k ekpZ 2013 dh fLFkfr ds vuqlkj ekpZ 2012 esa ̀  45917
djksM+ dh rqyuk esa ̀  38055 djksM+ #i, Fkk A  d`f"k vfxzeksa dk ,,uchlh
ls vuqikr 13-83% Fkk A ekpZ 2013 esa cSad ds çR;{k d̀f"k vfxze ds rgr
miyfC/k ` 34]639 djksM+ Fkh A cSad us o"kZ 2012&13 ds nkSjku 4-51 yk[k
fdlku ØsfMV dkMZ ¼dslhlh½ tkjh fd;s] ftlls bldh 'kq:vkr ds ckn
ls vcrd tkjh fd;s x;s dqy dslhlh dh la[;k c<+ dj  45-32 yk[k
gks x;h gS A o"kZ 2012&13 ds nkSjku] cSad us 25-05 yk[k fdlkuksa dks
` 36]632 djksM+ ds d`f"k _.k forfjr fd;k A blds vykok] cSad us fo'ks"k
d̀f"k _.k ;kstuk ds rgr 2012&13 esa 7-55 yk[k u, fdlkuksa dks
` 8392 djksM+ forfjr fd;s A

cSad us d`"kd lkFkh ;kstuk ds rgr 37854 m/kkjdrkZvksa dks xSj laLFkkxr
lkgwdkjksa ls fy;s x;s muds _.kksa dks NqM+kus ds fy;s ` 267 djksM+ Hkh
forfjr fd, gSa A

Subsidy (CSIS) on Education Loans have been passed to eligible
borrowers in terms of Government guidelines.

It shall be our endeavor to strengthen our customer base and
position in the market through sales presence, service excellence
and process excellence.

iii. Priority Sector

Priority Sector advances of the Bank stood at ` 91,427 crore as at
March 2013. The ratio of Priority Sector advances to Adjusted Net
Bank Credit stood at 33.24% at the end of March 2013.

Position of Priority Sector Advances

(` crore)

Parameters 31.03.2011 31.03.2012 31.03.2013

Priority Sector Credit 75652 95898 91427
Of which:
(a) Agriculture Sector 35462 45917 38055

- Direct 27398 34717 34639
- Indirect 8064 11200 3416

(b) Small Enterprises 29540 38115 39716
(c) Others 10650 11866 13656
Credit to Weaker Sections 18681 24380 27588
Credit to Women Beneficiaries 9218 11759 14084

Achievement of National Goals (%age to ANBC)

Target 25 Mar'11* 23 Mar'12* 31 Mar'13

Priority Sector Credit 40 40.67 40.70 33.24

Of which:

(a) Agriculture Sector 18 19.30 19.34 13.83

(b) Direct Agriculture 13.5 14.80 14.84 12.59

(c) Credit to Weaker Sections 10 10.13 10.43 10.03

(d) Credit to Women Beneficiaries 5 5.08 5.10 5.12

*Based on Last Reporting Friday Data

Credit to Agriculture

Credit to Agriculture sector stood at ` 38,055 crore as on March
2013 as against ` 45,917 crore in March 2012. The ratio of
Agriculture Advances to ANBC stood at 13.83%. The achievement
under Direct Agriculture Advances of the Bank was ̀  34,639 crore
in March 2013. The Bank issued 4.51 lakh Kisan Credit Cards
(KCCs) during 2012-13 taking the cumulative number of KCCs
issued to 45.32 lakh since inception. During the year 2012-13,
the Bank disbursed agriculture loans to the tune of ` 36,632 crore
to 25.05 lakh farmers. Further, the Bank disbursed ` 8392 crore
during 2012-13 to 7.55 lakh new farmers under Special Agricultural
Credit Plan.

The Bank also disbursed ` 267 crore to 37854 borrowers for
redeeming their debt to non-institutional money lenders under
Krishak Saathi Scheme.
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cSad }kjk d`f"k {ks= esa _.k ds çokg dh lqfo/kk ds fy, fuEufyf[kr igy
'kq: dh xbZ gS % &

� cSad us çR;{k d`f"k {ks= esa _.k c<kus ds fy;s [kjhQ lhtu ds
nkSjku 15-06-2012 ls 30-07-2012 rFkk jch lhtu ds nkSjku
15-10-2012 ls 15-01-2013 rd nks fo'ks"k d`f"k _.k vfHk;ku
'kq: fd;s Fks A vfHk;ku vof/k ds nkSjku] 3-03 yk[k u, fdlkuksa
dks ` 3676 djksM+ ls vf/kd _.k forfjr fd;s x;s A

� fdlku ØsfMV dkMZ ;kstuk dks nksckjk cuk;k x;k gS rFkk bls
ih,uch fdlku dkMZ ds :i esa u;k uke fn;k x;k gS A Qly
mRiknu@dk;Z'khy iwath lhek dk fu/kkZj.k yxkrkj gj o"kZ ds
fy;s ykxr o`f)@foÙk dh ek=k esa o`f) dh fn'kk esa vk/kkj o"kZ
lhek esa 10% o`f) ds vk/kkj ij dh tkrh gSaA dslhlh ds
vUrxZr ekftZu vko';drk ¼igys ` 3 yk[k rd½ dks lekIr
dj fn;k x;k

� fdlku bPNkiwfrZ ;kstuk dks la'kksf/kr fd;k x;k gS vkSj bls
ßfdlku xksYM ;kstukß ds :i esa uke fn;k x;k gS A bldh
lhek ` 10 yk[k ls c<+k dj ` 20 yk[k dj nh xbZ gS] xSj
mRiknd mís';ksa ds rgr lhek c<+k dj ` 5 yk[k dj nh xbZ
gS rFkk larks"ktud VªSd fjd‚MZ dh 'krZ orZeku esa 3 lky ls
?kVk dj 2 lky dj nh xbZ gS A

� le;c) <ax ls lHkh fdlkuksa dks ih,uch :is ¼Rupay½
fdlku dkMZ ¼dslhlh&MsfcV dkMZ½ tkjh djus vkSj blds
leqfpr mi;ksx ds fy, fdlku ØsfMV dkMZ /kkjdksa dks
f'kf{kr djus ds fy, lHkh 'kk[kkvksa ds fy, fn'kkfunsZ'k tkjh
fd, x, gSa A 31@03@2013 rd 14-93 yk[k ik= dslhlh
[kkrksa esa ls 3-48 yk[k dslhlh [kkrksa esa fdlku ,Vh,e dkMZ
tkjh fd;s tk pqds gSa A

� d`f"k vkSj ?kjsyw mís';ksa ds fy, viuh vkikrdkyhu t:jrksa dks
iwjk djus ds gsrq fdlkuksa dks rRdky _.k miyC/k djkus ds
fy;s ,d ubZ ;kstuk vFkkZr ih,uch fdlku rRdky dkMZ
;kstuk dh 'kq:vkr dh xbZ Fkh A

� d`f"k ds fy;s tehu [kjhnus dh ;kstuk dk la'kks/ku fd;k x;k
rFkk bldh lhek ` 5 yk[k ls c<+kdj ` 10 yk[k
dh xbZA

� lksus dks fxjoh j[kdj d`f"k vfxze çnku djus dh ;kstuk esa
de vof/k _.k ds vykok eh;knh _.k çnku djus gsrq
la'kks/ku fd;k x;k gSA

� ?kjsyw mi;ksx ds fy;s NksVs lksyj okVj ghVj dh vko';drk ds
fy;s _.k ysus gsrq lksyj ÅtkZ ykbfVax ç.kkyh ¼,lbZ,y,l½
dh [kjhn esa foRrh; lgk;rk esa la'kks/ku fd;k x;k gSA

detksj oxksaZ rFkk vuqlwfpr tkfr@tutkfr dks _.k

cSad us detksj oxZ ds dY;k.k gsrq _.k çokg ds fy, ,d ljy vkSj >a>V
eqä pSuy LFkkfir fd;k gS A ekpZ] 2013 esa cSad }kjk detksj oxksaZ ds fy,
_.k c<+k dj ` 27588 djksM fd;k ftlesa ` 3208 djksM vkSj o"kZ nj o"kZ
13-16% dh òf) ntZ dh xbZ A detksj oxksaZ ds vfxzeksa dk ,,uchlh lss
vuqikr 10-03% cuk jgk tks 10% ds jk"Vªh; y{; ls vf/kd Fkk A vuqlwfpr
tkfr@vuqlwfpr tutkfr ds ykHkkfFkZ;ksa dks _.k ekpZ 2012 esa ̀  3796 djksM+
Fkk tks ekpZ 2013 esa ` 3665 djksM+ gks x;k A

Following initiatives have been taken by the Bank to further
facilitate flow of credit to agriculture sector:-

� The Bank had launched two "Special Agriculture Credit
Campaigns", from 15.06.2012 to 30.07.2012 during Kharif
season and from 15.10.2012 to 15.01.2013 during Rabi
season to increase lending to direct Agriculture. During
the campaign period, 3.03 lakh new farmers were covered
with a disbursement of over ` 3676 crore.

� Kisan Credit Card Scheme has been revamped and
renamed as PNB Kisan Card. The fixation of crop
production/ working capital limit is done on the basis of
10% increase over base year limit towards cost escalation/
increase in scale of finance. The margin requirement under
KCC has been dispensed with (earlier upto ` 3 lakh).

� Kisan Ichchhapurti Scheme has been revised and renamed
as "Kisan Gold Scheme". Limit under the scheme has been
increased to ` 20 lakh from ` 10 lakh, the limit under
non-productive purposes has been increased to ` 5 lakh
and the stipulation of satisfactory track record has been
reduced to 2 years from 3 years.

� Guidelines have been issued to all the branches to issue
PNB Rupay Kisan card (KCC-Debit Card) to all the farmers
in a time bound manner and to educate the KCC holders
for its proper utilization. Upto 31.03.2013, Kisan ATM
cards have been issued in 3.48 lakh KCC accounts out of
14.93 lakh eligible KCC accounts.

� A new scheme viz. PNB Kisan Tatkal Card Yojana was
introduced for providing an instant credit to farmers for
meeting their emergency requirements for Agriculture and
Domestic purposes.

� Scheme for purchase of land for agriculture purposes has
been modified and the limit has been enhanced from
` 5 lakh to ` 10 lakh.

� Scheme for agriculture advance against the security of
gold has been modified to provide Term loans besides
short term loans.

� Financial assistance for purchase of Solar Energy Lighting
System (SELS) has been modified to cover credit needs
for small Solar Water Heaters for domestic use.

Credit to Weaker Sections and SC/ST

The Bank has established a smooth and hassle free channel for
flow of credit to the weaker sections for their welfare. Credit to
Weaker Sections by the Bank increased to ` 27,588 crore as at
March 2013, registering an increase of ` 3208 crore and a YoY
growth of 13.16%. Ratio of Weaker Sections advances to ANBC at
10.03% continued to be higher than the National Goal of 10%.
Credit to SC/ST beneficiaries stood at ` 3665 crore in March 2013
as against ` 3796 crore in March 2012.
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efgyk ykHkkfFkZ;ksa dks _.k

vius fofHkUu mRiknksa ,oa lsokvksa ds ek/;e ls efgykvksa dk fodkl ,oa
leFkZu djus ds vius ç;klksa ij ih,uch dks xoZ gS A cSad dk ;g n`<+
fopkj gS fd tc ge fdlh efgyk dk leFkZu djrs gSa] rc ge lEiw.kZ
ifjokj dks enn djrs gSa A ekpZ] 2013 esa efgyk ykHkkfFkZ;ksa dks ` 14]084
djksM+ _.k fn;k x;k A ekpZ] 2013 esa ,,uchlh ds çfr'kr ds :i esa
efgykvksa dk _.k 5-12% Fkk A

blds vykok] dkjiksjsV dk;kZy; esa dke dj jgk lefiZr efgyk d{k
efgyk fgrxzkfg;ksa ds fy;s fofHkUu _.k ;kstukvksa dh çxfr dks e‚fuVj
djrk gS A

vYila[;d leqnk;ksa dks _.k

ekpZ 2012 esa ` 14445 djksM+ dh rqyuk esa ekpZ 2013 esa vYila[;d
leqnk;ksa ds fy, cSad dk _.k ` 13]725 djksM+ Fkk A vYila[;dksa dks
_.k çkFkfedrk {ks= vfxzeksa dk 15-01% gS A

ekbØks _.k

cSad Lo;a lgk;rk lewg ¼,l,pth½ ds xBu ,oa ØsfMV fyadst ds ek/;e
ls ekbØks Qkbusal dks c<+kok nsus ds fy, vius ç;klksa dks tkjh j[k jgk
gS A ekpZ 2013 ds var esa] cSad ds ikl 1]95]096 ØsfMV ls tqM+s Lo;a
lgk;rk lewg gSa ftUgsa ` 1]561-43 djksM+ dh jkf'k çnku dh xbZ gS] blesa
14370 Lo;a lgk;rk lewgksa ¼o"kZ&nj&o"kZ o`f) 7-95%½ dh òf) ntZ dh
xbZA fMikftV ls tqMs+ Lo;a lgk;rk lewgksa dh lap;h la[;k 2]35]096 gks
xbZ gS tcfd fiNys o"kZ ;g la[;k 2]17]309 ¼8-19% dh o`f)½ Fkh A
blds vykok] cSad ds lkFk _.k ls tqM+s gq, 1]37]475 efgyk Lo;a
lgk;rk lewg rFkk fMikftV ls tqMs+ gq, 1]61]004 efgyk Lo;a lgk;rk
lewg gSa A

ekbØks ØsfMV dks c<+kok nsus ds Øe esa] fofHkUu ,tsafl;ksa ;Fkk-] mÙkj çns'k
esa jktho xka/kh efgyk ifj;kstuk ¼vkjth,eohih½ }kjk çk;ksftr Lo;a
lgk;rk lewgksa ds foÙk iks"k.k ds fy, NwVksa dks vuqeksfnr fd;k x;k gS A
blds vykok] ßekbØks ØsfMV] Lo;a lgk;rk lewgksa] xSj ljdkjh çk;ksftr
;kstukß cukdj ,d la'kksf/kr ;kstuk dks fcgkj xzkeh.k vkthfodk lao/kZu
lkslk;Vh ¼tsbZbZohvkbZds,½ }kjk çofrZr Lo;a lgk;rk lewgksa ds foÙk
iks"k.k ds fy,] cksMZ }kjk vuqeksfnr fd;k x;k gS A

fiNM+s {ks=ksa vkSj Hkkjr ds okeiaFkh mxzokn çHkkfor ftyksa esa efgykvksa ds
Lo;a lgk;rk lewgksa dks c<+kok vkSj leFkZu nsus ds fy, ,d ;kstuk 'kq:
dh xbZ gS vkSj ;g igpku fd;s x;s 150 ftyksa esa dk;Z dj jgh gS A bl
;kstuk ds rgr 4935 Lo;a lgk;rk lewgksa dk xBu fd;k x;k Fkk ftlesa
ls 3354 Lo;a lgk;rk lewg cpr ls tqMs+ gq, Fks vkSj 1084 Lo;a lgk;rk
lewg _.k ls tqM+s gq, Fks A

lw{e] y?kq ,oa e/;e m|e

cSad us ekuk gS fd lw{e] y?kq ,oa e/;e m|eksa dk] lexz] ?kjsyw mRikn]
fu;kZr ,oa jkstxkj l`tu ds ek/;e ls vkfFkZd fodkl esa egRoiw.kZ
;ksxnku gS A bl vksj ekpZ 2013 ds var esa] ,e,l,ebZ {ks= dks fn;k x;k
_.k ` 61478 djksM+ jgk tksfd dqy _.k dk 22-07% gS A mä vfxzeksa
esa ls lw{e m|eksa ds fy, vfxze ` 18]905 djksM+ Fkk A

Credit to Women Beneficiaries

PNB is proud of its efforts to support women through its various
products and services. The Bank strongly believes that when a
woman is supported, it is a help to the entire family. Credit extended
to women beneficiaries stood at ` 14,084 crore, as on 31st March,
2013. Credit to women as percentage of ANBC stood at 5.12% as
at the end of March 2013.

Besides, a dedicated Women Cell at Corporate Office closely
monitors the progress under various lending schemes for women
beneficiaries.

Credit to Minority Communities

The Bank's credit to minority communities was ` 13,725 crore as
on March 2013 as against ` 14,445 crore as on March 2012. The
credit to minorities constituted 15.01% of Priority Sector advances.

Micro Credit

The Bank continued its efforts to promote Micro Finance through
formation and credit linkage of Self Help Groups (SHGs). As at
end of March 2013, Bank had 1,95,096 credit-linked SHGs with
an amount of ` 1561.43 crore, registering an increase of 14,370
SHGs (YoY growth of 7.95%). The number of SHGs that had been
deposit-linked rose to 2,35,096 cumulatively from 2,17,309 as of
previous year (growth of 8.19%). Further, the Bank has 1,37,475
credit linked women SHGs and 1,61,004 savings linked women
SHGs.

In order to boost micro credit, relaxations have been approved for
financing of SHGs sponsored by different agencies viz., Rajiv
Gandhi Mahila Pariyojana (RGMVP) in Uttar Pradesh. Further, a
modified scheme of "Micro Credit- SHGs- Non Govt Sponsored
Scheme" has been approved by the Board, for financing of SHGs
promoted by Bihar Rural Livelihoods Promotion Society (JEEVIKA).

A scheme for supporting women Self Help Groups in backward
and left wing extremism affected districts of India has been started
and is operational in 150 identified districts. Under the scheme,
4935 SHGs have been formulated out of which 3354 SHGs were
saving linked and 1084 SHGs were credit linked.

Micro, Small and Medium Enterprises

Bank recognizes the important role of Micro, Small and Medium
Enterprises (MSME) in the economic development through their
contribution to GDP, export and employment generation. Towards
this, as at the end of March 2013, credit to MSME sector was
` 61,478 crore constituting 22.07% of total credit. Out of the above,
advances to Micro Enterprises was ` 18,905 crore.
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� laikf'oZd çfrHkwfr eqä m/kkj % cSad us fcuk laikf'Zod çfrHkwfr
rFkk fcuk rhljh ikVhZ dh xkjaVh ds ` 100 yk[k rd ds _.k
lhthVh,e,lbZ ;kstuk ds varxZr 'kq: fd,A 'kk[kk çcU/kdksa dks
mPprj _.k 'kfä;‚a nh xbZ gSa A ifj.kkeLo:i foÙkh; o"kZ 2012&13
ds nkSjku] cSad us bl ;kstuk ds varxZr ` 1045 djksM+ ds _.k nsus
ds lkFk 14]382 ekeyksa dks doj fd;k A

� vU; igy

,e,l,ebZ {ks= esa lk[k ds vk/kkj dks c<+kus ds Øe esa igys ls gh
dk;Zjr fo'ks"khd`r ,e,l,ebZ 'kk[kkvksa ds vfrfjä cSad us vkSj
,e,l,ebZ Qksdl 'kk[kkvksa dh igpku dh gS A ;s 'kk[kk,a ,e,l,ebZ
{ks= dks fcuk fdlh ijs'kkuh ;k fcuk fdlh >a>V ds _.k nsuk
lqfuf'pr djrh gS ,slh 'kk[kkvksa dh la[;k 550 ¼85 fo'ks"khd`r
,e,l,ebZ 'kk[kk,a ,oa 465 Qksdl 'kk[kk,a½ gS A

u, rFkk orZeku lw{e ,oa y?kq m|eksa ds m/kkjdrkZvksa dks leFkZu çnku
djus ds fy, ` 25 yk[k rd ds _.k ds fy, cSad us orZeku ykxw
C;kt nj ls 75 vk/kkj IokbaV rd NwV dh lhek c<+k nh gS A [kk| ,oa
d̀f"k çlaLdj.k {ks= ds c<+kok nsus gsrq cSad }kjk NwV okyh C;kt nj
çHkkfjr dh tk jgh gS A cSad us cSafdax dksM ,.M LVSa.MMZ cksMZ v‚Q
bafM;k ¼chlh,lchvkbZ½ eqEcbZ }kjk tkjh lw{e ,oa y?kq m|eksa ¼,e,l,ebZ½
ds fy, cSad opuc)rk dksM dks Hkh viuk fy;k gS A

cSad us VkVk eksVlZ v'kksd yhySaM] efgUæk  ,.M  efgUæk fyfeVsM]
ctkt v‚Vks fyfeVsM] fivkfxvks OghdYl çkbosV fyfeVsM] ,f'k;k
eksVj odZl] vrqy v‚Vks fyfeVsM] ts ,l v‚Vks] vkbZlh,e,y
fyfeVsM ,oa ,LdksVZ~l ds lkFk Oghdy foÙk çnku djus ds fy, lHkh
Oghdy fuekZrk dEifu;ksa ds lkFk ,evks;w ij lgefr gqbZ gS A

cSad ls Hkkjr ljdkj }kjk pykbZ tk jgh fofHkUu ;kstukvksa tSls
ç/kkuea=h jkstxkj tujs'ku ;kstuk ¼ih,ebZthih½ lw{e ,oa y?kq
m|eksa ds fy, ØsfMV dSfiVy lClhMh ;kstuk ¼lh,ylh,l,l½]
VsDlVkbZy ,oa twV {ks= ¼Vh;w,Q,l½ ds fy, [kknh ,oa xzkeh.k
m|ksx ¼dsohvkbZlh½ rFkk Vsduksy‚th vixzsMs'ku Q.M Ldhe rFkk
[kk| çlaLdj.k m|ksxksa vkfn esa vxzlfØ; Hkkxhnkjh fuHkk jgk gS A

iv. foÙkh; lekos'ku

vius fe'ku ßcSd&jfgrksa ds fy, cSafdax** ds :i esa ifjyf{kr foÙkh;
lekos'ku cSad ds fy, çkFkfedrk {ks= jgk gS A

Hkkjr ljdkj }kjk ykxw foÙkh; lekos'ku ds varxZRk ^*LokfHkeku** ;kstuk
dks ykxw djus ds fy, cSad us Vh,lih vk/kkfjr e‚My] ekpZ 2012 rd
chlh ,tsaVksa ds ekè;e ls 2000 ls vf/kd dh vkcknh okys 4588 x‚aoksa esa
ykxw fd;k gS A

fnlEcj 2012 esa] LokfHkeku vfHk;ku dks lc lfoZl ,fj;k vçksp esa cny
fn;k x;k] tg‚a ij çR;sd ,l,l, 1000&1500 ?kjksa ;k rks ,d xkao@xzke
iapk;r ¼thih½ xkao dk lewg@,d 'kk[kk dks lsok {ks= ds vUnj xzke
lewg 'kkfey gS A cSad ;g lqfuf'pr djsxk fd çR;sd ,l,l, dks ,d
cSafdax 'kk[kk ;k ,d chlh ,tsaV ds ek/;e ls lsok iznÙk dh tkrh gS A
cSad ds ikl bl le; 9337 ,l,l, iwjs ns'k esa dk;Z dj jgs gSA

� Collateral Free Lending: The Bank leveraged CGTMSE scheme
for providing loans upto ` 100 lakh without collateral security
and without third party guarantee. Branch Managers have been
vested with higher loaning powers. As a result, during FY'13,
the Bank covered 14,382 cases under the scheme with the
credit outlay of ` 1045 crore.

� Other initiatives

In order to broaden the base for augmenting credit to MSMEs,
the Bank has indentified MSME focus branches in addition to
the already existing specialized MSME branches. These
branches are ensuring smooth flow of credit to the MSMEs.
There are 550 such branches (85 specialized MSME branches
and 465 focus branches).

To support new and existing Micro and Small Enterprise
borrowers, the Bank is extending interest concession of 75
basis points on applicable interest rate for loans up to ` 25
Lakh. With a view to promote Food and Agro processing sector,
concessional rate of interest is being charged by the Bank.
Bank has also adopted the Code of Bank's Commitment to
Micro and Small Enterprises (MSEs) as released by the Banking
Codes and Standards Board of India (BCSBI), Mumbai.

The Bank also has tie ups/ entered MoU with vehicle
manufacturers like Tata Motors, Ashok Leyland, Mahindra and
Mahindra Ltd., Bajaj Auto Ltd., Piaggio Vehicles Pvt. Ltd.,
Volvo Eicher Commercial Vehicles Ltd., Hindustan Motors
Ltd., TVS Motor Co. Ltd., Asia Motor Works, Atul Auto Ltd., JS
Auto, ICML Ltd. and Escorts for financing their vehicles.

Bank is pro-actively participating in various schemes of the
Government of India like Prime Minister Employment
Generation Programme (PMEGP), Credit Link Capital Subsidy
Scheme (CLCSS) for Micro and Small Enterprises, Khadi and
Village Industry Commission (KVIC) and Technology
Upgradation Fund Scheme for Textile and Jute Sector (TUFS),
Subsidy Scheme for Food Processing Industries, etc.

iv. Financial Inclusion

Financial inclusion has been priority area for the Bank as reflected
in its mission "Banking for the unbanked".

With the launch of the GOI Scheme of FI under "Swabhiman"
Scheme, the Bank moved to the TSP based model and covered
4588 villages having population of over 2000 through BC Agents
upto March 2012.

 In December 2012, the Swabhiman Campaign was replaced with
the Sub Service Area Approach (SSA), where each SSA comprises
of 1000-1500 households either in one village/ Gram Panchayat
(GP) or a cluster of villages/ GPs within the service area of a branch.
The Bank is ensuring that each SSA is served by a banking outlet,
either through a branch or a BC Agent. Bank has 9337 SSAs across
the country
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çR;{k ykHk varj.k ¼MhchVh½ ;kstuk

Hkkjr ljdkj }kjk çR;{k ykHk varj.k ;kstuk dks 01-01-2013 ls ykxw
djus ds fn'kkfunsZ'k tkjh fd, x,A vkjfEHkd :i ls ;g ;kstuk 43
ikbyV ftyksa esa 'kq: djds 01-07-2013 ls 78 ftyksa esa c<+kbZ tk,xh A
pj.kc) rjhds ls bls iwjs Hkkjr esa ykxw dj fn;k tk,xk A izkjEHk esa
dsUæh; ljdkj dh ek= 26 ;kstuk,a blds varxZr vk,axh A 01-06-2013
ls ,yihth ç;ksxdrkZvksa dks ,d ik;yV ;kstuk ds varxZr vkfFkZd
lgk;rk ds :i esa izfriwfrZ dh tk,xh A

çR;{k ykHk varj.k ;kstuk ds rgr Hkkjr ljdkj Nk=o`fÙk rFkk vkfFkZd
lgk;rk lh/ks gh igpku fd, x, ykHkkfFkZ;ksa ds cSad [kkrksa esa tek
djk,xh A bl ç.kkyh ls ykHkkfFkZ;ksa dks ykHk bySDVªkfud varj.k }kjk
fcuk fdlh nsjh rFkk b/kj&m/kj tk;s fcuk gh lh/ks çkIr gksxk A MhchVh
ds cgqr ls mís'; gSa tSls lgh y{;] Mh&MqIyhds'ku] /kks[kk/kM+h ,oa
Hkz"Vkpkj esa deh lwpuk ,oa fuf/k ds lqxe vkokxeu gsrq ;kstukvksa dh
jh&bathfu;fjax vkSj vf/kd mÙkjnkf;Ro rFkk vkfFkZd lgk;rk ds vUrj.k
ds nq:i;ksx esa deh ykuk A

cSad ifjn`'; esa MhchVh ;kstuk vxz.kh cSad dk;kZy;ksa ds ek/;e ls 'kq: dh
tk jgh gS A cSad ds vxz.kh cSad dk;kZy; 60 ftyksa esa mÙkjnkf;Ro fuHkk
jgs gSa muesa ls 43 ik;yV ftyksa esa ls 6 çFke pj.k esa iwjs dj fy, tk;saxs
tcfd vU; 5 f}rh; pj.k esa vxz.kh cSad ds rgr iwjs fd, tk,axsA vxz.kh
cSad bldk /;kku j[ksaxs fd MhchVh ykHkkfFkZ;ksa ds [kkrs [kksys tk;sa rFkk ;g
Hkh /;ku j[ksaxs fd og‚a ij cSad dh 'kk[kk,a gks rFkk xzkgd lqxerk ls
vkfFkZd lgk;rk dh jde vius [kkrksa ls fudky ldsa A

fctusl d‚jLiksUMs.V ¼chlh½ ds :i esa lkekU; lsok dsUæ ¼lh,llh½

cM+h la[;k esa fctusl d‚jLikssUMsa.V dh fu;qfä cSad dh vko';drk dks
ns[krs gq, dh xbZ gSA cSad us eSllZ lh,llh bZ xoZusUl lfoZlst bf.M;k
fyfeVsM ds lkFk djkj fd;k gS A Hkkjr ljdkj ds lwpuk çkS|ksfxdh
foHkkx ,lihoh gS ftudh lsok,a xzkeh.k {ks= esa yh  tk,xh A cSad us igys
gh 700 lh,llh dks chlh@xzkgd lsok fcUnq ds :i esa dk;Z djus ds fy,
igpku dh gSA

chlh LFkkuksa ij v‚uykbZu ysu&nsu

ch-lh- LFkkuksa ij ysu&nsu dks lqn`<+ cukus ds fy, ,d ç;kl tkjh gSA
cSad us vc okLrfod le; vk/kkfjr v‚uykbZu eksM esa ysu&nsu dh
lqfo/kk ;qä fd;ksLd cSafdax lek/kku gkfly dj yh gS A ;g xkSj djus
yk;d gS fd blls ch-lh- LFkkuksa ij cSad fctusl vo'; c<+sxkA

v. vkfLr xq.koÙkk

lHkh xSj fu"ikfnr vkfLr;ksa ¼,uih,½ [kkrs esa fof'k"V ladYi j.kuhfr;ksa
dks ykxw fd;k x;k vkSj çxfr dh fu;fer :i ls fuxjkuh dh xbZ A gkbZ
oSY;w ,uih, ¼` 50 yk[k vkSj vf/kd cdk;k½ esa olwyh dh lkIrkfgd
çxfr ij utj j[kh xbZ vkSj 'kh"kZ çca/ku ds le{k çLrqr fd;k x;k A
eanh dh fLFkfr dh fujarjrk dks /;ku esa j[krs gq, vuqekfur udnh çokg
dks cuk, j[kus esa muds fu;a=.k ls ckgj okLrfod leL;kvksa dk lkeuk
dj jgs m/kkjdrkZvksa dks VSfxax O;oLFkk çnku dh xbZ vkSj fu"ikfnr Js.kh

Direct Benefit Transfer (DBT) Scheme

Government of India has come out with guidelines for Direct
Benefit Transfer w.e.f. 1.1.2013. Initially it has been implemented
in 43 pilot districts to be followed by 78 districts w.e.f. 1.7.2013.
DBT will be extended in a phased manner to cover the whole
country. To begin with only 26 schemes of central government
are being covered. The pilot to reimburse the subsidy amount to
LPG users is to be launched w.e.f. 01.06.2013.

Under the Direct Benefit Transfer (DBT), Government transfers
cash benefits like scholarships and subsidies directly to the Bank
accounts of identified beneficiaries. This system ensures electronic
transfer of benefits to beneficiaries' accounts, hence cutting down
delays and diversions. There are various objectives of DBT like
accurate targeting, De-duplication, Reduction of Fraud and
corruption, Process Re-engineering of schemes for simpler flow of
information and funds, greater accountability and elimination of
wastes in subsidy transfer.

From the Banking perspective, the DBT Scheme is being
implemented through the Lead Bank Offices. The Bank has lead
Bank responsibility in 60 districts, out of which 6 are amongst the
43 pilot districts covered under Phase I, while Bank is the Lead
Bank in another 5 under Phase II. The Lead Banks are overseeing
the process of opening the accounts of DBT beneficiaries and
ensuring that banking outlets are available to them so that they
can withdraw the subsidy amount from their account.

Common Service Centers (CSCs) as BC

In view of our requirement to engage a large number of BC Agents,
the Bank has entered into agreement with M/s CSC e Governance
Services India Ltd., a SPV of Deptt. of Information & Technology,
Government of India, to use their Common Service Centers (CSCs)
for providing banking services in the villages. Bank has already
identified about 700 CSCs for engaging them as Business
Correspondents/ Customer Service Points.

On-line Transactions at BC Locations

In a move to strengthen our operations at the BC locations, the
Bank has now acquired the KIOSK Banking Solution which
facilitates transactions in on-line mode on real time basis. It is
envisaged that this will give a boost to Bank's business at the BC
locations.

v. ASSET QUALITY

In all Non-Performing Assets (NPAs), account-specific resolution
strategies were implemented and progress was monitored regularly.
Weekly progress of recovery in High Value NPAs (outstanding
` 50 lakh and above) was monitored and placed before Top
Management. In view of continuing recessionary conditions
borrowers facing genuine problems were provided tagging
arrangements to facilitate their up-gradation to performing category.
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esa mUu;u dh lqfo/kk çnku dh xbZ A ,uih, ls fuiVus ds fy,
vkeus&lkeus cSBd ds ek/;e ls le>kSrk@ckrphr dks ,d vkSj egRoiw.kZ
j.kuhfr ds :i esa viuk;k x;k A fofHkUu HkkSxksfyd LFkkuksa esa fo'ks"k
olwyh vfHk;ku ¼_.k eqfä f'kfoj½ 'kq# fd, x, ftlesa [kkrs ds lek/kku
ds fy, ekSds ij fu.kZ; ysus ds fy, eaMy dk;kZy;@ç/kku dk;kZy; vkSj
QhYM egkçcU/kd dk;kZy; ds ofj"B vf/kdkfj;ksa us O;fäxr #i ls Hkkx
fy;k A

mijksä ds ifj.kkeLo#i ,uih, fu;af=r Fks vkSj buesa flrEcj] 12 ls
frekgh nj frekgh fujUrj deh ntZ dh tk jgh gS A 31-03-2013 dks
cdk;k dqy ,uih, ` 13466 djksM+ Fks tks fnlacj 12 ds Lrj] vFkkZr~
` 13997 djksM+ vkSj flrEcj 12 vFkkZr~ ` 14024 djksM+ ls de gSA

eq[; :i ls vkfFkZd eanh tSls fofHkUu dkj.kksa dh otg ls cM+s iSekus ij
gksus okyh fLyist dks jksdus ds fy;s cSad dks o"kZ ds nkSjku viuh j.kuhfr
esa chp esa gh ifjorZu djuk iM+k vkSj o"kZ ds nkSjku ,uih, esa fLyi dj
x;s [kkrksa dks Qksdl fd;k x;k rkfd ,uih, fLyist vkSj ,uih,
fjdojh] nksuksa LVªheksa dk çca/ku fd;k tk lds A çkIr ifj.kkeksa ls gekjs
}kjk fd;s x;s ç;klksa dh iqf"V gksrh gS D;ksafd cSad fiNyh nks frekfg;ksa
ds nkSjku vius dqy ,uih, esa deh djus esa lQy jgk A tcfd] o"kZ ds
nkSjku ` 9099-18 djksM+ dh olwyh ntZ dh xbZ]  dsoy ` 3900-87 djksM+
dh jkf'k okf"kZd fLFkfr esa ds :i esa ifjyf{kr gks ikbZ D;ksafd olwyh ds
` 5]198-31 djksM pkyw o"kZ dh fLyist ls lacaf/kr gS A bl çdkj] pkyw
o"kZ dh fLyist ds 47-74% dks gh o"kZ ds nkSjku gSaMy fd;k x;k gSA

cSad us foRrh; lsok,a foHkkx] foÙk ea=ky; dks çLrqr dh xbZ lacaf/kr
fooj.kh ds varxZr dS'k olwyh y{;ksa esa vksojvky fjMD'ku] vi&xzsMs'ku]
y‚l vlSV~l esa olwyh dk 97% ikj dj fy;k gS A

cSad us ,uih, ds lek/kku ds fy, fo'ks"k 'kk[kkvksa] tks ,lsV fjdojh
eSustesaV 'kk[kkvksa ¼,vkj,ech½ vkSj Lis'ky ,lsV fjdojh lsy ¼,l,vkjlh½
ds :i esa tkuh tkrh gS] dh LFkkiuk dh gS A vkt dh frfFk esa 17
,vkj,ech vkSj 34 ,l,vkjlh dk;Z dj jgs gSa A

blds vykok] o"kZ ds nkSjku fuEufyf[kr dne mBk, x, A

1- ,uih, esa olwyh vkSj [kkrksa dks cUn djus esa LVkQ lnL;ksa ds
lg;ksx ds fy, ßç;klß LVkQ çksRlkgu ;kstuk dks tkjh j[kk
x;kA

2- ,d djksM+ rd ds [kkrksa ds fy, ,vkjlh vkSj llEeku lsokfuo`Ùk
cSad vf/kdkfj;ksa lfgr lek/kku ,tsaVksa dh deh'ku ds vk/kkj ij
fu;qfä dh xbZ A

3- ,vkj,ech dh ekSds ij foLr`r leh{kk vkSj muds lq/kkj ds fy,
çHkkx ds ofj"B dk;Zikydksa }kjk [kkrk fof'k"V uhfrxr ;kstuk 'kq:
dh xbZ A

4- _.k eqfä f'kfojksa ls 10 yk[k #i;s rd ds NksVs ewY; ds ,uih, esa
olwyh ds fy, olwyh dk okrkoj.k rS;kj gqvk A o"kZ ds nkSjku 5728
f'kfojksa esa 83]860 m/kkjdrkZvksa us Hkkx fy;k ftlds ifj.kkeLo#i
vfu;fer [kkrksa esa ` 399 djksM+ dh udn olwyh dh xbZ] 36227 [kkrksa
ftudh cdk;k jkf'k ` 607 djksM Fkh] dk LrjksUu;u fd;k x;k vkSj
cês [kkrs esa Mkys x;s [kkrksa esa ` 16-94 djksM dh olwyh dh xbZ A

Compromise/negotiated settlement through one-to-one meetings
was adopted as a strategy to resolve NPAs. Special recovery
campaigns (Rin Mukti Shivirs) were launched in various
geographical locations, where senior officers from Circle Office/
Head Office and FGMs participated for on-spot decisions.

As a result of above, the level of NPAs was contained and these
are showing consistent reduction on quarter to quarter basis since
September 2012. Outstanding Gross NPAs on 31.03.13 were
` 13,466 crore which are below the level of Dec'12 i.e., ` 13,997
crore and Sep'12, i.e., ` 14,024 crore.

Large scale slippages during the year for various reasons,
pre-dominantly economic slowdown led the Bank to tweak strategy
midway during the year to manage the deluge and focus more on
accounts slipped during the year so as to manage both streams of
NPA slippages and NPA Recoveries. The results have validated
our efforts as the Bank managed to reduce its Gross NPAs during
the last two quarters. While recovery of ` 9099.18 crore has been
recorded during the year, only a sum of ` 3900.87 crore got
reflected in the annualized position as an amount of ` 5198.31
crore of recovery relates to the slippages of the current year. Thus
47.74% of the slippages of the current year have been handled
during the year itself.

Bank has achieved targets under Statement of Intent submitted to
DFS, Ministry of Finance for Overall Reduction, Up-gradation,
Recovery in Loss assets and crossed 97% of Cash Recoveries targets.

Bank has set up specialized branches known as Asset Recovery
Management Branches (ARMBs) and specialized cells known as
Special Asset Recovery Cells (SARCs) which function exclusively
for resolving NPAs. Bank has 17 ARMBs and 34 SARCs are
functioning as on date.

Further, following steps were taken during the year:

1. Continuing "Prayaas" staff Incentive Scheme for association
of staff members for recovery in NPAs and written off
accounts.

2 Engagement of Resolution Agents including ARCs and
honorably retired bank officials on commission basis in
accounts up to ` 1 crore.

3 Drawing account specific strategic plan by the Sr. Executives
of the Division and comprehensive on-the-spot review of
ARMBs.

4. Rin Mukti Shivirs created recovery climate for recovery in
small value NPAs up to ` 10 lac. During the year in 5728
Shivirs, 83,860 borrowers participated resulting in cash
recovery to the tune of ` 399 crore, upgradation of 36,227
accounts with Balance Outstanding of ` 607 crore and
recovery of ` 16.94 crore in Written Off accounts.
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5- ,uih, [kkrksa ds 'kh?kz lek/kku ds fy, vksVh,l vk;kstu fd;k x;k
ftlds nkSjku 57150 [kkrksa dks vuqeksfnr fd;k x;k A

6- ,d djksM+ vkSj mlls vf/kd ds ,uih, m/kkjdrkZvks a ls
olwyh@iquxZBu vkfn ij Rofjr fu.kZ; ds fy, ,Qth,e }kjk@
ç/kku dk;kZy; esa vkeus&lkeus cSBd dh xbZ A

` 962-40 djksM+ dh ldy cdk;k jkf'k ds [kkrksa dks ekud Js.kh esa
vixzsM fd;k x;k A ,uih, [kkrksa esa ` 1941-53 djksM+ dh jkf'k dh udn
olwyh dh xbZA vPNh rjg ls ifjHkkf"kr olwyh uhfr ds ek/;e ls
le>kSrk ckrphr ds tfj;s ` 854-96 djksM+ dh jkf'k ds ,uih, çLrkoksa
dks lqy>k;k x;k A o"kZ 2012&13 ds nkSjku cSad us igys ls cês esa Mkys
x, [kkrksa ls ` 421-23 djksM+ dh olwyh dh A

d- vkS|ksfxd iquokZl

cSad us laHkkfor :i ls O;ogk;Z chekj bdkb;ksa ds iquokZl dh fn'kk
esa _.k iquxZBu }kjk vkS|ksfxd {ks= ds fy, cgqr vko';d jkgr
çnku djus ds vius ç;klksa dks tkjh j[kk A

[k-  fuxfer _.k iqulZajpuk ¼lhMhvkj½

la?k@cgq cSafdax ds rgr _.k lqfo/kkvksa dk ykHk mBkus okys
O;ogk;Z daifu;ksa dks le;c) _.k iqulZajpuk lqfuf'pr djus ds
fy, ,d ikjn'khZ O;oLFkk lhMhvkj ç.kkyh ds rgr cukbZ xbZ gS A
o"kZ 2012&13 ds nkSjku] ` 5660-95 djksM+ cdk;k ds 42 [kkrksa dk
lhMhvkj ds rgr iqulZajpuk fd;k x;k A 42 iquxZfBr [kkrksa esa 13
[kkrksa esa ih,uch dks ekuhVfjax laLFkk dh Hkwfedk lkSaih xbZ gS A

x- y?kq vkSj e>kSys m|eksa ds fy, _.k iquxZBu ra=

cSad us o"kZ 2005&06 ds ckn ls lhMhvkj dh rjg y?kq vkSj e/;e
m|eksa ds fy, _.k iquxZBu ra= ¼,l,ebZ ds fy, Mhvkj,e½ dks
viuk;k gS A okLrfod leL;kvksa dk lkeuk dj jgs ,l,ebZ dh
cdk;k jkf'k dk le; ij iquxZBu lqfuf'pr fd;k tkrk gS A o"kZ
2012&13 ds nkSjku] cSad }kjk ` 653-59 djksM+ dh cdk;k ds dqy
109 [kkrksa dk iquxZBu fd;k x;k gS A

?k-  iqulZajpuk&vU;

cS ad }kjk mu ekeyk s a ds fy, ftUgs a ,l,ebZ ds fy,
chvkbZ,Qvkj@lhMhvkj@Mhvkj,e ds rgr doj ugha fd;k tk
ldrk] tks muds fu;a=.k ls ckgj dkj.kksa ls vLFkk;h leL;kvksa dk
lkeuk dj jgs gSa] laHkkO; vFkZ{ke bdkb;ksa ds dtZ dk iquxZBu djus
ds fy, ,d ikjn'khZ O;oLFkk rS;kj dh xbZ gS A o"kZ 2012&13 ds
nkSjku] ` 7832 djksM+ dh jkf'k ds dqy 149 [kkrksa dks bl Js.kh ds
varxZr iqufuZ/kkZfjr fd;k x;k A

4- tksf[ke çca/ku

cSad dh tksf[ke çca/ku n'kZu ,oa uhfr cSad ds n`f"Vdks.k dk ewrZ:i gS
ftlls mik;ksa dks le>k tk lds ,oa tksf[keksa dk çca/ku fd;k tk lds
rFkk nq:Lr vkfLr iksVZQksfy;ks ds fodkl dks lqfuf'pr djus dk y{;
ik;k tk ldsA ;g cSad }kjk lqfoK mRiknksa rFkk [kaMksa esa usr`Ro n`f"Vdks.k
dks viukus ds fy, vfr vko';d gksxk A lhfer ,Dlikstj rFkk b"Vre
ykHk ds }kjk mPp tksf[ke {ks=ksa esa ,d uoksUes"kh n`f"Vdks.k izkjEHk fd;k gSA

5. OTS was used for faster resolution of NPAs and OTS in 57,150
accounts was approved.

6. One-to-one meeting with NPA borrowers of ` 1 crore and
above at FGMO/ HO level were held for quick decision on
recovery/restructuring etc.

Accounts with aggregate outstanding of ` 962.40 crore were
upgraded to standard category. Total cash recoveries in NPA
accounts amounted to ` 1941.53 crore. With a well defined
recovery policy, NPAs amounting to ` 854.96 crore were resolved
through negotiated settlements. During the year 2012-13, Bank
recovered ` 421.23 crore out of accounts earlier written off.

a. Industrial Rehabilitation

Bank continued its efforts towards rehabilitation of potentially
viable sick units to provide the much needed relief to industrial
sector.

b. Corporate Debt Restructuring (CDR)

To ensure timely restructuring of the debt of viable corporates
availing credit facilities under consortium/multiple banking,
a transparent mechanism is formed under CDR system. During
the year 2012-13, 42 accounts with outstanding of ̀  5660.95
crore were restructured under CDR. Out of the 42 restructured
accounts, the Bank has been assigned the role of Monitoring
Institution in 13 accounts.

c. Debt Restructuring Mechanism for Small and Medium

Enterprises

Bank has already adopted Debt Restructuring Mechanism for
Small and medium Enterprises (DRM for SMEs) on the line of
CDR since the year 2005-06. Timely restructuring of dues of
SMEs facing genuine problems is ensured. During the year
2012-13, the Bank has restructured 109 accounts with
aggregate outstanding of ` 653.59 crore.

d. Restructuring-Others

Bank has also put in place a transparent mechanism for
restructuring of debts of potentially viable units, which are
facing temporary problems due to factors beyond their control
even for cases which cannot be covered under BIFR/ CDR/
DRM for SMEs. During the year 2012-13, 149 accounts
involving ` 7832 crore were restructured/rescheduled under
this category.

4. Risk Management

The risk management philosophy and policy of the Bank is an
embodiment of the Bank's approach to understand, measure and
manage risk and aims at ensuring sustained growth of healthy asset
portfolio. This would entail adopting leadership approach in
products and segments well understood by the Bank. An innovative
approach is undertaken in high-risk areas by taking limited exposure
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;g ih,uch ds cktkj 'ks;j esa lq/kkj djus ds fy, rFkk mlds ckn
'ks;jèkkjd ewY; dks vf/kdre djus ds fy, fd;k x;k gSA

cSad us ØsfMV tksf[ke ÝseodZ dks etcwr fd;k gS vkSj dsUæh; loZj
vk/kkfjr ç.kkyh ^*ih,uch VªSd** ij ØsfMV tksf[ke ewY;kadu e‚Myksa dks
çLrqr fd;k gS A ;g xzkgd ds ØsfMV tksf[ke ewY;kadu ds fy;s oSKkfud
vk/kkj i)fr miyC/k djkrk gSA ewY;kadu e‚Myksa ds vkof/kd oS/krk
ç;ksx dks vkjaHk fd;k x;k gS vkSj ewY;kadu çolu rFkk pwd nj fo'ys"k.k
ewY;kadu ekMyksa dh lqn`<+rk ds ijh{k.k ds fy;s dk;kZfUor fd;s tkrs
gSaA blds vfrfjDr] vkarfjd ewY;kadu xzsM ds lkFk&lkFk ckgjh jsfVax
,tsafl;ksa ds xzsM dh eSfiax dk dk;Z Hkh 'kq: dj fn;k x;k gS A jsfVax
e‚Myksa dk mRiknu cSad ¼ØsfMV iksVZQksfy;ks dh ;kuh eatwjh] ewY;
fu/kkZj.k vkSj fuxjkuh½ ds fu.kZ; ysus esa ç;ksx fd;k tkrk gS A cSad us de
tksf[ke] e/;e tksf[ke rFkk mPp tksf[ke Jsf.k;ksa ds vuqlkj iksVZQksfy;ks
forj.k dh fu;fer :i ls fuxjkuh djrk gS vkSj mls cksMZ dh tksf[ke
izca/ku lfefr ds le{k izLrqr fd;k tkrk gSA cSad us fjVsy cSafdax rFkk
,l,ebZ {ks= vfxzeksa ds laca/k esa lSUVªy loZj ØsfMV Ldksfjax e‚My dks
izLrqr fd;k gS A bu çfØ;kvksa ls cSad dks enn feyh gS fd _.kksa dk
tYnh vkSj lgh forj.k fd;k tk lds A QkeZ {ks= _.kksa ds fy;s Hkh
Ldksfjax e‚My fodflr fd;k x;k gS A

cSad ds ikl cktkj tksf[ke çca/ku dk;ksaZ ds fy, lqifjHkkf"kr laxBukRed
lajpuk gSA ;g cktkj tksf[ke vFkkZr~ C;kt nj tksf[ke] fons'kh fofue;
tksf[ke] rjyrk tksf[ke ds lewps çca/ku dh çfØ;k dks ns[krk gSA nckc
ijh{k.k] vof/k] la'kksf/kr vof/k] oh,vkj tSls midj.kksa dks Vªstjh ifjpkyuksa
esa tksf[keksa dk çcU/ku djus esa ç;qä fd;k tk jgk gSA cSad us fofHkUu
fuos'k lhek dh okLrfod le; vk/kkfjr fuxjkuh 'kq: dj nh gS A

vkfLr ns;rk çca/ku

cSad dh vkfLr ns;rk çca/ku fdlh çdkj dh laHkkO;rk dh O;oLFkk ds fy;s
lfØ; vk/kkj ij fd;k tkrk gSA ;|fi ç.kkyh esa rjyrk fLFkfr o"kZ ds
nkSjku dfBu jgh rFkkfi lfØ; rjyrk çca/ku ds ek/;e tSls jsiks vkfn
fofHkUu fu/kkZfjr midj.kksa ls cSad dh rjyrk fLFkfr ls fuiVus esa lQy
jgk A cSad dh rjyrk vPNh fLFkfr esa gS A lewps 'kk[kk uSVodZ dks doj
djus okys dksj cSafdax lkY;w'ku ¼lhch,l½ ds lkFk] lHkh vkfLr;ksa ,oa
ns;rkvksa ds laca/k esa vkfLr ,oa ns;rk çcU/ku nSfud vk/kkj ij fd;k tk jgk
gSA blds vykok vkfLr;ksa ,oa ns;rkvksa ds mRiknksa ds laca/k esa chih,yvkj@csl
nj rFkk C;kt njksa dk fu/kkZj.k oSKkfud vk/kkj ij fd;k tkrk gSA cSad us
01 tqykbZ 2010 ls u, _.kksa dh çkbflax@ekStwnk _.kksa ds uohdj.k ds
fy, chih,yvkj ls csl nj ç.kkyh esa ifjorZu dj fn;k gS A

ifjpkyuxr tksf[ke çcU/ku

cSad us ifjpkyuxr tksf[ke çca/ku dk;ksaZ gsrq lqifjHkkf"kr laxBukRed
<kapk LFkkfir fd;k gS] tks ifjpkyuxr tksf[ke ds lexz çca/ku dh
çfØ;k ns[krk gSA cSad ds ikl etcwr ifjpkyuxr tksf[ke çca/ku
ÝseodZ vkSj lqifjHkkf"kr vksvkj,e i‚fylh gS A cSad ijiajkxr gkfu MkVk
ds fo'ys"k.k] tksf[ke vkSj fu;a=.k Lo&fu/kkZj.k losZ{k.k ¼vkjlh,l,,l½]
egRoiw.kZ tksf[ke lwpdksa ¼dsvkjvkbZ,l½ vkSj ifjn`'; fo'ys"k.k }kjk
ifjpkyuxr tksf[keksa dh igpku] vuqeku] fuxjkuh vkSj fu;a=.k@vYihdj.k
dj jgk gS A cSad us baVjçkbt okbM MsVk os;jgkml çkstsDV ds varxZr
,d v‚uykbu ifjpkyuxr tksf[ke l‚Y;w'ku Hkh ykxw fd;k gS vkSj MsVk

and optimizing return. This is done to improve PNB's market share
and thereby maximize shareholders' value.

The Bank has robust credit risk framework and has already placed
credit risk rating models on central server based system called
'PNB TRAC'. This provides a scientific method for assessing credit
risk rating of a client. Bank is undertaking periodic validation
exercise of its rating models. It also conducts migration and default
rate analysis to test robustness of its rating models. Further, the
mapping of internal rating grades vis-à-vis external rating agencies'
grades has been undertaken. The output of the rating models is
used in the decision making of the bank (i.e. sanction, pricing and
monitoring of credit portfolio). The Bank regularly monitors
portfolio distribution in terms of Low Risk, Medium Risk and High
Risk categories and places the same to the Risk Management
Committee of the Board. The Bank placed on central server scoring
models in respect of retail banking and SME sector advances. These
processes have helped the Bank to achieve quick and accurate
delivery of credit. The scoring model for farm sector has also been
developed.

The Bank has a well-defined organizational structure for market
risk management. This takes care of overall management of market
risk viz. interest rate risk and foreign exchange risk. Tools e.g.
stress testing, duration, modified duration, VaR, etc. are being used
in managing risk. The Bank has started monitoring various
investment limits on real time basis.

Asset Liability Management

Asset liability management of the Bank is done on proactive basis
to manage any eventuality. Although liquidity position in the system
remained tight during the year, the Bank managed to tide over the
situation through proactive liquidity management through various
prescribed tools like Repo etc. The liquidity situation of the bank
is now comfortable. With Core Banking Solution (CBS) covering
entire branch network, the Asset Liability Management in respect
of all assets and liabilities is being done on daily basis. Moreover,
fixation of BPLR/Base rate and interest rates in respect of assets
and liabilities products is done on scientific basis. The Bank has
moved from BPLR to Base Rate System for pricing of fresh loans/
renewals of existing with effect from 1.7.2010.

Operational Risk Management

Bank has in place a well-defined organizational structure for
operational risk management functions, which looks into the
process of overall management of operational risk. Bank has robust
operational risk management framework with a well-defined ORM
Policy. Bank is identifying, measuring, monitoring and controlling/
mitigating the operational risk by analyzing historical loss data,
Risk and Control Self Assessment Surveys (RCSAs), Key Risk
Indicators (KRIs) and Scenario Analysis etc. Bank also introduced
an online Operational Risk Solution under Enterprise wide Data
Warehouse Project and placed it on central server to take care of
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dSIpfjax ds fofHkUu igyqvksa vkSj fofHkUu Lrjksa ij çca/k lwpuk ç.kkyh dk
/;ku j[kus ds fy, mls dsUæh; loZj ij j[kk gS A ,d foosdiw.kZ tksf[ke
çca/ku ds vH;kl ds :i esa] lgdehZ cSadksa ds v‚ijs'kuy fjLd eSustesaV
ÝseodZ dk v/;;u gekjs flLVe ij lq/kkj djus ds fy, bu cSadksa ds mu
yksxksa ds lkFk gekjs çca/ku ÝseodZ rqyuk djus ds fy, fd;k x;k Fkk-

fofu;ked ekxZfunsZ'k

cSad us ekpZ 2008 ls u, iwath i;kZIrrk <kaps ¼,ulh,,Q½ tks fd
lkekU;r;k csly&AA ds :i esa tkuk tkrk gS] esa varfjr fd;k gS vkSj
fofu;ked }kjk fu/kkZfjr n`f"Vdks.k vFkkZr~ _.k tksf[ke ds varxZr
ekudhd`r n`f"Vdks.k vkSj ifjpkyuRed tksf[ke ds varxZr ewy ladsrd
n`f"Vdks.k dks dk;kZfUor dj fn;k x;k gS A cSad us ekdsZV tksf[ke ds fy,
ekpZ] 2006 ls ekud vof/k n`f"Vdks.k dks viuk;k gS A Hkkjrh; fjtoZ
cSad ds fn'kkfunsZ'kksa ds vuqlkj] lacf/kr tksf[ke izca/ku uhfr;ka tSls
tksf[ke izcaèku n'kZu vkSj uhfr] _.k izca/ku ,oa tksf[ke uhfr] fuos'k
uhfr ] ,,y,e ikWfylh] ifjpkyukRed tksf[ke izca/ku uhfr] eSfiax
fcftusl ykbZu@xfrfof/k;ksa ds fy, uhfr] vkmVlksflZax] dkjksckj fujarjrk
uhfr] _.k tksf[ke vYihdj.k ,oa laikf'kZod çca/ku i‚fylh] vkUrfjd
iw¡th i;kZIrrk fu/kkZj.k izfd;k ¼vkbZlh,,ih½ nLrkost] ruko ijh{k.k
uhfr vkfn tSlh laxr uhfr;ksa dks cksMZ }kjk vuqeksfnr fd;k x;k vkSj
vc dk;kZfUor dj fn;k x;k gS A

cSad fofHkUu tksf[keksa ds çca/ku ds fy, mUur n`f"Vdks.k dks viukus ij
dk;Z dj jgk gS vkSj fofHkUu tksf[keksa ds vkdyu dk dk;Z py jgk  gSA
cSad us igys gh ifjpkyuxr tksf[ke ds varxZr ßekudhd`r n`f"Vdks.kß
esa varj.k gsrq vuqeksnu çkIr dj fy;k gS A gekjk cSad] ifjpkyuxr
tksf[ke ds varxZr Vh,l, dks viukus dk vuqeksnu çkIr djus okyk
Hkkjr esa igyk cSad gSA _.k tksf[ke] cktkj tksf[ke vkSj v‚ijs'kuy
fjLd ds mUur rjhdksa dks viukus ds fy, vk'k; dk i= vFkkZr
QkmaMs'ku vkarfjd ewY;kadu vk/kkfjr n`f"Vdks.k ¼,QkvkbZvkjch½] vkarfjd
e‚My n`f"Vdks.k ¼vkbZ,e,½ vkSj ,Mokal ekiu n`f"Vdks.k ¼,,e,½ Øe'k%
fu;ked dks çLrqr fd;k x;k gS A bl laca/k esa lHkh vko';d dkjZokbZ
'kq: dj nh xbZ gS A

vU;

� cSad us viuh tksf[ke çcU/ku ç.kkyh ds ekeys esa cká ys[kk
ijh{kk dh igy dh gS vkSj eSllZ dsih,eth bldk vk;kstu
djrk gS A

� ^tksf[ke çca/ku vkSj /kks[kk/kM+h tkap^ ij la;qä :i ls ,d
varjjk"Vªh; lEesyu vk;ksftr fd;k x;k Fkk A fofHkUu jk"Vªh;
vkSj varjjk"Vªh; laxBuksa ls ç[;kr oäkvksa us fo"k; ij viuk
O;k[;ku fn;k A cM+h la[;k esa turk ds lkFk&lkFk ns'k ds
futh {ks= ds cSadksa ds 'kh"kZ vf/kdkfj;ksa us çfrfuf/k;ksa ds :i esa
Hkkx fy;k A

� cSad us lwpuk lqj{kk] bysDVª‚fud cSafdax] çkS|ksfxdh tksf[ke
çca/ku rFkk lkbcj /kks[kk/kM+h] cSadksa ds lwpuk lqj{kk lsVvi dks
etcwr cukus ds fy, fu;ked }kjk tkjh igyh O;kid fn'kkfunsZ'k
ij xksikyd`".k lfefr dh flQkfj'kksa ds dk;kZUo;u dk dk;Z
'kq# dj fn;k gS A bl fn'kk esa dk;Z djrs gq, cSad us fofHkUu

various aspects of data capturing and management information
system at various levels. As a prudent risk management practice,
study of Operational Risk Management Framework of peer banks
was undertaken to compare our Management Framework with
those of these banks to improve upon our system.

Regulatory Guidelines

Bank has migrated to New Capital Adequacy Framework (NCAF),
popularly known as Basel II w.e.f. March 2008 and approaches
prescribed by the 'Regulator,' namely Standardized Approach
under Credit Risk and Basic Indicator Approach under Operational
Risk have been implemented. Standard Duration Approach for
Market risk had been adopted by the Bank since March 2006. As
per the requirements of the regulatory guidelines, relevant risk
management policies such as Risk Management Philosophy and
Policy, Credit Management and Risk policy, Investment policy,
ALM policy, Operational Risk Management policy, Policy for
Mapping Business Lines/Activities, Outsourcing Policy, Business
Continuity Policy, Credit Risk Mitigation and Collateral
Management Policy, Internal Capital Adequacy Assessment Process
(ICAAP) Document, Stress Testing Policy, etc. have been approved
by the Board and have since been implemented.

The Bank is gearing itself to adopt the advanced approaches in
due course of time under different risks and the estimation of various
risk elements is already in progress. The Bank has already got an
approval for migration to "The Standardized Approach" under
Operational Risk on parallel run basis. PNB is the first bank in
India to get an approval for migrating to 'The Standardized
Approach' for Operational Risk. The letter of Intent for migrating
to advanced approaches of Credit Risk, Market Risk and
Operational Risk viz. Foundation Internal Rating Based Approach
(FIRB), Internal Model Approach (IMA) and Advance Measurement
Approach (AMA) respectively have been submitted to regulator.
All the necessary actions required in this regard have been initiated.

Others

� Bank has taken an initiative in terms of external audit of
its Risk Management System and M/s KPMG is
conducting the same.

� An international conference on 'Risk Management and
Fraud Detection' was jointly organized with Central Bank
of India. Eminent speakers from various national and
international organizations delivered their lectures on
the topic. Top brass of major public as well as private
sector banks of the country took part as delegates in the
event.

� Bank has taken up the implementation of Gopalakrishna
Committee recommendations on Information Security,
Electronic Banking, Technology Risk Management and
Cyber Frauds, the first comprehensive guideline issued
by the regulator for strengthening the information security
setup of Banks. Working towards it, Bank has taken
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rjhds tSls fuxjkuh lwpuk lqj{kk ds fy, ,d lwpuk lqj{kk
lapkyu lfefr dk xBu] vkbZVh dh ßlsok ewY;kaduß ds fy,
çksVksVkbi VsEiysV dh rS;kjh dk xBu djus tSls ifj;kstuk ds
çn'kZu dks ekius vkSj ewY;kadu djus ds fy, vkbZVh 'ks"k
LdksjdkMZ dk;Zç.kkyh fMtkbu] ifj;kstuk ewY;kadu djus ds
fy, lgk;rk ifj;kstukvksa] loZj detksfj;ksa vkfn ls eqä jgus
dks lqfuf'pr djus ds fy, iSp çca/ku dk dk;kZUo;u 'kq# dj
fn;k gS A

� fu;ked }kjk tkjh csly III ds fn'kk funsZ'kksa ds rgr vko';drk
ds :i esa cSad ds fofHkUu çko/kkuksa dks ykxw djus ds fy,
vko';d dne mBk, gSa A csly III ds rgr fofHkUu vko';drkvksa
dks /;ku esa j[krs gq, iwath ;kstuk rS;kj dh tk jgh gS A

5- ih,uch çxfr

cSad us ,d cM+s Lrj ij :ikUrj.k vH;kl] ih,uch çxfr 'kq: fd;k
ftlesa eq[; rhu LrEHkksa&ifjpkyu mRd`"Vrk] ekuo lalk/ku :ikraj ,oa
uohu O;kolkf;d igy ij Qksdl djrs gq, tuojh 2012 esa ;g dk;Z
'kq: fd;k A fiNys o"kZ cSad dh ewyHkwr :i ls :ikUrj.k djus ds fy,
dbZ u, dk;Z 'kq: fd, x,A bl dk;Z dks iwjk djus ds fy, fo'ofo[;kr
oksLVu dalYVsUlh lewg ¼chlhth½ dh lsok,a yh xbZA

çxfr ds mís';

çxfr dk eq[; mís'; lsok m|ksx esa çpkyu mRd̀"Vrk vkSj viuh xzkgd
lsok ds csapekdZ dks loksZRd`"V djrs gq, Hkkoh fodkl ds fy;s viuh
{kerkvksa esa o`f) djuk gSA

fofHkUu LrEHkksa ds varxZr çxfr dk laf{kIr fooj.k fuEu çdkj gS %&

ifjpkyu mRd`"Vrk

� çxfr flLVe 350 ls vf/kd 'kk[kkvksa esa 'kq: fd;k tk pqdk
gSA

� çxfr 'kk[kk ds iqu% ifjektZu dk;ZØe us rhu eq[; mís';ksa dks
izkIr fd;k gS& 'kk[kk dh HkhM+HkkM+ dks de djuk] xzkgd lsok
dks csgrj cukuk ,oa fcØh esa xfr'khyrk ykukA

� çxfr ds varxZr çkS|ksfxdh vk/kkfjr Lo;a lsok {ks= tks fd
udn tek e'khu] pSd tek e'khu ,oa ikl cqd Nkius okyh
e'khuksa ls lqlfTtr gS] ds ek/;e ls xzkgd larqf"V esa geus
òf) dh gSA

� çxfr ykxw djus dk Lrj 6 Lrjh; fuxjkuh çek.ku ds }kjk
e‚uhVj fd;k tk jgk gS tks bl çdkj ls gS 1&LVkj 'kk[kk ds
vfHkfoU;kl ¼ysvkmV½ dks iqu% fMtkbu djus ds fy, iqjLdkj
fn;k tkrk gS( 2&LVkj Hkwfedk ds iqufuZ/kkj.k ds fy,( 3&LVkj
lsok mRd`"Vrk ds fy,( 4&LVkj lq/kkj dh çfØ;k ds fy,(
5&LVkj dkjksckj dk;Z fu"iknu ds fy, ,oa 7&LVkj 'kk[kk ds
fo'ks"k xzkgd mUeq[k ç.kkyh jh&bUthfu;fjax ds fy,A

various steps e.g. constituting an information security
steering committee for monitoring information security,
preparation of prototype template for "Service Valuation"
of IT projects to aid project evaluation, designing IT
Balance Scorecard methodology to measure and evaluate
the project performance, implementation of Patch
management to ensure that the servers remain free from
vulnerabilities etc.

� Bank has taken necessary steps to implement the various
provisions as required under Basel III guidelines issued by
regulator. The capital planning is being carried out keeping
in view the various requirements under Basel III.

5. PNB Pragati

Bank undertook a large scale transformation exercise, PNB Pragati,
starting in January 2012 focused around three key pillars-
Operational Excellence, HR Transformation and New Business
Initiatives. Over the last year several initiatives have been launched
which are set to fundamentally transform the Bank. The services
of Boston Consultancy Group (BCG) have been used for this
programme.

Objective of Pragati

The ultimate objective of Pragati is to enhance capacity for future
growth to achieve operational excellence and benchmark our
customer services with the best in the service industry.

Brief status of Pragati Initiatives under various pillars is summarized
below.

Operational Excellence

� Pragati system has been introduced in over 350 branches.

� Pragati branch revitalization program established to
achieve three key objectives - reduce branch congestion,
improve customer service and drive sales.

� Under Pragati, Bank has also enhanced customer
satisfaction through introduction of technology based Self
Service Area, which is equipped with machines like Cash
Deposit Machine, Cheque Deposit Machine & Pass Book
Updating Machine.

� The level of Pragati implementation is being closely
monitored by 6 levels of certification: 1-Star being
awarded for layout redesign; 2-Star for role realignment;
3-Star for service excellence; 4-Star for process
improvements, 5-Star for business performance and
7-star for Branch specific customer oriented system
re-engineering.
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fjVsy vlsV 'kk[kk,a ¼vkj,ch½

� lHkh 75 fjVsy vlsV 'kk[kk,a] ,d ekudhd`r fu/kkZfjr le; esa]
dkj _.k] vkokl _.k] vpy lEifÙk _.k ,oa lsok çnkrkvksa
dks _.k çnku djus ds dk;Z dks ljy cukus ds fy, dk;Z dj
jgh gSaA

� fMyhojh flLVe dks lq/kkjus ds fy, iwoZ vuqeksnu dks 'kq:
djuk rFkk dsUæh;d`r çiksty Vªsfdax flLVe ¼lhihVh,l½ ds
}kjk Lohd`fr çnku djus dh çfØ;k dks 'kq: fd;k x;k gSA

� fjVsy ,lsV 'kk[kvksa esa ekdsZfVax QkslZ dks ln`<+ fd;k x;k gS
vkSj ?kj&?kj tkdj vkosndksa dks lsok çnku djus ds fy, rFkk
dLVej ikbaV osjhfQds'ku ,tsaMksa dh 'kq:vkr dh xbZ gSA

ekuo lalk/ku :ikarj.k

� ^*eSa ih,uch gw¡** dk;ZØe dk çf'k{k.k cSad ds lHkh deZpkfj;ksa
dks bl mís'; ds lkFk fn;k x;k gS fd os xzkgd ds çfr xEHkhj
jgsa rFkk cSad ds çfr xoZ eglwl djus dh vius esa Hkkouk iSnk
djsaA

� cSad esa HkrhZ çfØ;k ,oa cksfMZax dk;Z rFkk Ldsy&A vf/kdkfj;ksa
dh HkrhZ dh çfØ;k gsrq euhiky ;wfuoflZVh ds lkFk lk>snkjh
dh gSA orZeku esa 200 fo|kfFkZ;ksa ds nks cSp çf'k{k.k çkIr dj
jgs gSaA

� usr`Ro fodkl Qksje dh LFkkiuk ofj"B vf/kdkfj;ksa ,oa _.k
mPp çcU/ku oxZ ds vf/kdkfj;ksa ds çcU/kdh; fodkl ,oa
vuqØfed vk;kstuk ds fgLls ds :i esa dh xbZ gSA

oSdfYid fMyhojh pSuy

� ,Vh,e mifjdky miyC/krk dks 75% ls 90% ls vf/kd djus]
xzkgdksUeq[kh dk;Z&fØ;kRedrk] ;Fkk v‚u&ykbu iathdj.k ds
lkFk ,d ubZ baVjusV cSafdax ;wtj baVjQsl rFkk eksckby
cSafdax@,l,e,l lqfo/kkvksa ds }kjk oSdfYid fMyhojh pSuyksa
us vf/kd dq'ky lsok,a çnku dh gSaA

� xzkgdksa ls O;ogkj djus rFkk pqfuUnk 'kk[kkvksa ds xzkgdksa dks
lh/ks gh dky lsUVj igq¡p cukus gsrq dkylSaVjksa dk uohuhdj.k
fd;k x;k gSA

� cSad 'kk[kkvksa ds ek/;e ls vxz.kh çcU/ku ds fy, ,l,ih
xzkgd lEcU/k çcU/ku ¼lhvkj,e½ lek/kku dk ç;ksx dj jgk
gSA çxfr ds ,d Hkkx ds :i ls bl dks etcwrh çnku dh xbZ
ftlls fd xzkgd mRikn ,oa lsok,a çkIr djus ds fy, oSdfYid
pSuy tSls b.VjusV cSafdax lek/kku] eksckbZy cSafdax] ,Vh,e
osclkbV vkfn dk ç;ksx vklkuh ls dj ldsA

ekStwnk çfrLi/khZ ifjos'k esa cSafdax ds lHkh {ks=ksa esa cSad dh mifLFkfr esa
lq/kkj djus  ds fy;s 'kk[kkvksa dk iqufoZU;kl] ,Vh,e vi Vkbe] vkj,ch
dh viLdsfyax@fof'k"V 'kk[kkvksa dk Lrj ,e,l,ebZ 'kk[kkvksa dk Lrj
mBkuk ih,uch çxfr dh çfØ;k igy dk fgLlk  gS A

Retail Asset Branches (RAB)

� Working of all 75 RABs streamlined with introduction of
standardised Turn Around Time (TAT) for car loan,
housing loan, immoveable property loan and loans to
service providers.

� Tool for instant pre-sanction approval introduced and a
Centralised Proposal Tracking System(CPTS) put in place
to improve delivery.

� Marketing force at RABs strengthened and Customer Point
Verification Agents (CPVA) introduced for doorstep
service to applicants.

HR Transformation

� The "I am PNB" Programme reached out to all the
employees of the bank to sensitise them towards
customers and develop in them a sense of pride in the
bank.

� As a part of recruiting and on boarding initiative, Bank
has partnered with Manipal University to create a
recruitment pipeline for Scale-I officers. Currently two
batches of 200 students are undergoing training.

� Leadership Development Forum has been set up as a
part of succession planning and managerial development
of officers in senior & top management cadre.

Alternate Delivery Channels

� Alternate Delivery Channels have rendered more efficient
services by enhancing the uptime availability of ATMs
from 75% to over 90%; launching a new Internet Banking
user interface with customer centric functionalities like
on-line registration and mobile banking/SMS offerings.

� Revamping the Call Centers to efficiently deal with
priority customers and hot line implementation in select
branches to enable customers to directly reach call
centre.

� Bank has been using SAP Customer Relationship
Management (CRM) solution for lead management
through branches. As a part of Pragati initiative this
platform has been strengthened to enable customers to
seek products and services on alternate delivery channels
like Internet Banking Solution, Mobile Banking, ATM,
Website etc.

The process of PNB Pragati initiatives in terms of branch
reconfiguration, ATM uptime, up scaling of RABs/specialised MSME
branches is on to carry forward the Transformation Exercise for
improving Bank's visibility in all spheres of banking in the current
competitive scenario.
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6- vUrjkZ"Vªh; dkjksckj

cSad ds fu;kZr] vk;kr vkSj foçs"k.k ls ldy fons'kh eqæk dkjksckj ekpZ]
2012 esa ` 1]21]259 djksM+ dh rqyuk esa] ekpZ] 2013 esa ` 1]43]003 djksM+
jgk ftlesa fiNys o"kZ dh rqyuk esa 17-93% dh o`f) ntZ dh xbZ A fons'kh
eqæk ysu&nsu ds fy, cSad us 184 'kk[kkvksa dks çkf/kd`r fd;k gS ftuesa 1
fons'kh eqæk dk;kZy; Hkh 'kkfey gS rFkk fLo¶V dusfDVfoVh dh lqfo/kk
miyC/k djkbZ xbZ gS A

cSad us vius xzkgdksa dks O;kikfjd ysu&nsu dh lqfo/kk çnku djus ds fy,
fo'oHkj esa 599 ls vf/kd cSadksa dks vuqeksfnr fd;k gS A cSad us vius
fu;kZrd@vk;krd xzkgdksa dks lefiZr lsok çnku djus ds fy, ns'k ds
çeq[k dsUæksa esa 9 fo'ks"k varjkZ"Vªh; cSafdax 'kk[kk,a Hkh LFkkfir dh gS A

cSad us fnYyh esa O;kikj foÙk gsrq ,d varjkZ"Vªh; lsok 'kk[kk vkSj ,d
dsUæh;d`r cSd vkfQl [kksyk gS rkfd lHkh fons'kh foçs"k.kksa dks 'kh?kzrk ls
lapkfyr fd;k tk lds vkSj fu;kZr@vk;kr nLrkostksa dh çfØ;k dks
rhozrk ls fuiVk;k tk lds A

vUrjkZ"Vªh; ;k=k dks lqfo/kktud cukus ds fy, cSad us ßoYMZ Vªsoy dkMZß
vkjaHk fd;k gS tks ;w,lMh] thchih vkSj ;wjks ewY;oxZ esa ,d iwoZ çnÙk dkMZ
gS A vçoklh Hkkjrh;ksa ds Hkkjr esa gekjh fdlh Hkh 'kk[kk esa [kksys x, [kkrksa
dks dsUæh;d̀r djus vkSj ikl cqd] psd cqd] ,Vh,e MsfcV dkMZ] baVjusV
cSafdax lsokvksa esa rsth ykus ds mís'; ls fnYyh esa ,d cSd v‚fQl ¼bZ&cs½
LFkkfir fd;k x;k gSA fons'kh i;ZVdksa@vçoklh Hkkjrh;ksa vkfn dks fons'kh
eqæk uksVksa@VªSoylZ pSd ds udnhdj.k dh lqfo/kk çnku djus ds fy,
egRoiw.kZ i;ZVu dsaæksa ij fofue; C;wjks Hkh LFkkfir fd, x, gS A

vfuoklh Hkkjrh;ksa }kjk Hksth tkus okyh jdeksa dks lqxe cukus ds fy,
cSad us ikl #i;k vkgj.k O;oLFkk ¼vkj-Mh-,-½ ds lkFk gh] 29 fons'kh
fofue; x`gksa] [kkM+h ns'kksa esa nks cSadksa] flaxkiqj esa nks fons'kh fofue; x`gksa]
eysf'k;k esa 1 fons'kh fofue; x`g gSA blds vykok cSad ds ikl euhxzke
ds lkFk eqnzk vUrj.k lsok ;kstuk] osLVuZ ;wfu;u ckbZbafM;k vkuykbZu
MkWV dkWe bad] ;w,l, ,Dlizsl euh rFkk btjsfeV ds vUrxZr osc
vkèkkfjr foizs"k.k O;oLFkk,a gSA

dherh /kkrq ds dkjksckj djus ds fy;s 44 'kk[kkvksa dks çkf/kd`r fd;k x;k
gS A bu 'kk[kkvksa dk dqy VuZvksoj ekpZ] 2013 rd ` 2421 djksM+i gS A
,Qlh,uvkj [kkrksa dk dk;Z djus ds fy, 458 'kk[kk,a vf/kd`r gSa A

7- dks"k ifjpkyu

nl lky ds ljdkjh ck.M ij foÙkh; o"kZ 2012&13 dh igyh Nekgh ds
çeq[k Hkkx ds nkSjku izkfIr fuf'pr lhek esa cuk jgk ysfdu fnlEcj 2012
ls vks,evks [kjhn ds iqujkjaHk ds dkj.k] nj esa dVkSrh dh mEehn] bl
foÙk o"kZ ds fy, fu/kkZfjr vafre ckaM uhykeh jí djus tSls dkj.kksa ls
mYys[kuh; fxjkoV gqbZ A

31 ekpZ] 2013 dh fLFkfr ds vuqlkj ldy fuos'k ` 130313 djksM+ jgk
tks 31 ekpZ] 2012 dks ` 1]23]147 djksM+ Fkk A blesa fiNys o"kZ dh rqyuk
esa ` 7166 djksM+ vFkok 5-82% dh òf) ntZ dh xbZ A o"kZ 2012&13 ds
nkSjku vkSlr fuos'k ` 127249 djksM+ jgk tks 2011&12 ds nkSjku
` 1]08]303 djksM+ Fkk A ftlesa 17-49% dh o`f) ds lkFk ` 18]946 djksM+
dh òf) ntZ dh xbZ A

6. International Business

Bank's total forex turnover from Exports, Imports and Remittances
amounted to ` 1,43,003 crore in FY'13, registering a growth of
17.93% over ` 1,21,259 crore in the previous year. The Bank has
184 branches authorized for handling foreign exchange business
including one Foreign Exchange Offices which are equipped with
SWIFT connectivity.

Over 599 banks worldwide have been approved as correspondents
to facilitate trade transactions of our clients. Bank is having nine
specialized International Banking Branches (IBBs) at important
centres for dedicated service to our exporter/importer clients.

An International Service Branch and a Centralized Back Office for
Trade Finance at Delhi have been set up to handle all foreign inward
remittances and process the export/import documents.

To facilitate International travel, the Bank has "World Travel Card"
which is a prepaid card denominated in USD, GBP and EURO. In
order to centralise opening of NRI accounts and for offering speedy
services like, issuance of passbook, chequebook, ATM Debit cards
and Internet Banking Services, a Back Office (E-bay) at Delhi has
been set up. Exchange bureaus at important tourist centres to
facilitate encashment of foreign currency notes/travellers' cheques
to foreign tourists/NRIs, etc. have also been set up.

To facilitate remittances from NRIs, the Bank is having Rupee
Drawing Arrangements (RDA) with 29 Exchange Houses and 2
banks in Gulf Countries; 2 Exchange Houses in Singapore; one
Exchange House in Malaysia. In addition, the Bank has web based
remittance arrangements under Money Transfer Service Scheme
(MTSS) with Money Gram, Western Union, BuyIndia online.com
Inc, USA, Xpress Money and Ezremit.

There are 44 authorised branches for Precious Metal business,
which together have achieved a turn-over of ` 2421 crore up to
March 2013. There are 458 branches authorised to handle FCNR
accounts.

7. Treasury Operations

The yield on ten year sovereign bonds remained range bound
during the major part of first half of FY'13 but declined markedly
since December 2012 due to resumption of OMO purchases,
expectation of rate cut and cancellation of the last bond auction
scheduled for this fiscal etc.

Gross investment as on 31st March 2013 stood at ̀  1,30,313 crore
as against ` 1,23,147 crore as on 31st March 2012, indicating an
increase of ̀  7,166 crore at 5.82% growth. The average investments
during 2012-13 was ` 1,27,249 crore as against ` 1,08,303 crore
during 2011-12 indicating an increase of ̀  18,946 crore at 17.49%
growth.
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th&lsd cktkj us 2012&13 ds nkSjku çfrykse ykHk oØ n'kkZ;k A
Hkkjrh; bfDoVh cktkj vfLFkj Fkk vkSj foÙk o"kZ 2012&13 ds nkSjku
15]750 ls 20]200 ¼lsalsDl½ ds nk;js esa dkjksckj fd;k A cSad us foÙkh;
o"kZ Hkj lfØ; :i ls ljdkjh ckaM] xSj ,l,yvkj c‚UM vkSj bfDoVh esa
dkjksckj fd;k A

foÙkh; o"kZ 2012&13 ds fy, fuos'k iksVZQksfy;ks ls C;kt vk; ` 9350
djksM+ Fkh tcfd foÙkh; o"kZ 2011&2012 esa ` 7]739 djksM+ Fkh A fiNys
o"kZ dh rqyuk esa ;g òf) 23-14% ls ` 1791 djksM+ jgh A o"kZ ds nkSjku
fuos'k ij vkSlr izkfIr 2011&2012 esa 7-57% ds eqdkcys 7-89%
jgk A

fu;ked }kjk fu/kkZfjr lhvkjvkj@,l,yvkj dh lHkh vko';drkvksa dh
vuqikyuk esa cSad dh rjyrk dh fLFkfr foÙk o"kZ 2013 o"kZ Hkj vke rkSj
ij lgt Fkh A

foÙk o"kZ ds nkSjku dkss"k lapkyuksa dks fnYyh ls eqEcbZ LFkkukarfjr fd;k
tkuk ,d çeq[k çxfr jgh A

8- dkjksckj fofo/khdj.k

E;wpqvy QaM % cSad fçalhiy ih,uch ,,elh ,oa ;wVhvkbZ ,,elh ds
E;wpqvy QaM mRiknksa ds forj.k vkSj ekdsZfVax dk dk;Z dj jgk gS A o"kZ
2012&13 ds nkSjku cSad us dqy ` 2226 djksM+ tqVk, vkSj czksdjst ds :i
esa ` 1-97 djksM+ dh vk; vftZr dh A

lksus ds flDdksa dk dkjksckj % lksus ds flDdk ;kstuk ds varxZr
'kk[kkvksa ds ek/;e ls orZeku esa cSad 2 xzke] 5 xzke] 8 xzke] 10 xzke vkSj
20 xzke ds lksus ds flDdksa dh fcØh dj jgk gS A o"kZ 2012&13 ds nkSjku
cSad us 78]393 lksus ds flDdksa dh fcØh dh ftudk otu 623-23
fdyksxzke Fkk tcfd o"kZ 2011&12 ds nkSjku 78]599 flDdksa] ftudk dqy
Hkkj 577 fdyksxzke Fkk] dh fcØh dh xbZ A lksus ds flDdksa dh fcØh ls
cSad dks ` 7-99 djksM+ dh vk; çkIr gqbZ tcfd o"kZ 2012 esa ` 7-16 djksM+
dh vk; gqbZ Fkh A lksus ds flDdksa ds dkjksckj esa foÙk o"kZ 2012&13 ds
nkSjku Hkkj ,oa jktLo esa Øe'k% 8-01% vkSj 11-59% dh o"kZ&nj&o"kZ
òf) ntZ dh xbZ A

chek dkjksckj % ih,uch eSVykbZQ bafM;k b';ksjsal dEiuh fyfeVsM ds
dkjiksjsV ,tsaV ds #i esa cSad us ` 451 djksM+ dk çhfe;e vftZr fd;kA
ftlesa u;k oS;fäd dkjksckj ` 336 djksM+ gS rFkk u;k lewg dkjksckj
` 42 djksM+ gS ,oa uohdj.k dkjksckj ̀  73 djksM+ gS tks 90]397 i‚fyfl;ksa
ls çkIr gqvk gS tcfd o"kZ 2012 ds nkSjku ` 287 djksM+ dk çhfe;e çkIr
gqvk Fkk A o"kZ 2012&13 esa thou chek dkjksckj ls cSad dh vk;
` 37-75 djksM+ jgh tcfd foÙkh; o"kZ 2012 ds nkSjku ` 21-21 djksM+ Fkh
ftlesa o"kZ&nj&o"kZ 78% dj òf) ntZ dh xbZ A

blh rjg] xSj thou chek dkjksckj ds fy, vksfj,aVy ba';ksjsal daiuh
fyfeVsM ds lkFk xBtksM ds rgr 4-01 yk[k i‚fyfl;ksa ls ` 146 djksM+
dk çhfe;e laxzg fd;k x;k A blls cSad dks ` 15-89 djksM+ dk jktLo
çkIr gqvk] tks 32% dh o`f) n'kkZrk gS A cSad us dLVekbTM LokLF;
chek ikfylh & ih,uch vksfj,aVy jkW;y esfMDyse dks csp dj 133% dh
o`f) ntZ dh A foÙkh; o"kZ 2013 ds nkSjku 84]152 ikfyfl;ka csph xbZ
tcfd foÙkh; o"kZ 2012 ds nkSjku 36]156 i‚fyfl;ka csph xbZ FkhaA

G-sec market showed an inverted yield curve during 2012-13.
Indian equity market was volatile and traded in the range of 15,750
to 20,200 (Sensex) during FY 2012-13. The Bank actively traded
in sovereign bonds, Non-SLR bonds and equity throughout the
financial year.

The interest income from investment portfolio for the FY 2012-13
was ` 9,530 crore as against ` 7,739 crore for the FY 2011-2012,
indicating a growth ` 1791 crore at 23.14% growth. The average
yield on investment during the year was 7.89% as against the 7.57%
in 2011-2012.

The liquidity position of the Bank was generally comfortable
throughout FY'13 with the Bank complying with all the
requirements of CRR/SLR stipulated by regulator.

A major development during the financial year was the relocation
of treasury operations to Mumbai, from New Delhi.

8. Business Diversification

Mutual Fund: Bank is distributing and marketing mutual fund
products of Principal PNB AMC and UTI AMC. During FY'13, the
Bank mobilized total amount of ̀  2226 crore and earned brokerage
of ` 1.97 crore.

Gold Coin Business: Under the Gold Coin Scheme, Bank is
presently selling gold coins of 2 gm, 5 gm, 8 gm, 10 gm and 20 gm
denominations through branches. During 2012-13, the Bank sold
78,393 coins weighing 623.23 kg as against 78,599 coins weighing
577 kg during 2011-12. Bank's earning from sale of gold coins
stood at ` 7.99 crore as against ` 7.16 crore earned during FY'12.
Gold Coin business registered Y-o-Y growth of 8.01% and 11.59%
in weight and revenue, respectively during FY'13.

Insurance Business: As a corporate agent of PNB MetLife India
Insurance Co. Ltd., the Bank mobilized premium of ` 451 crore
out of which fresh individual business is ` 336 crore, fresh group
business is ` 42 crore and renewal business is ` 73 crore from
90,397 policies, as against premium of ` 287 crore mobilized
during FY'12. Bank's earnings from Life-Insurance business during
FY 2012-13 increased to ` 37.75 crore as against ` 21.21 crore
during FY'12, showing Y-o-Y growth of 78%.

Similarly, under insurance tie-up with Oriental Insurance Co. Ltd.
for non-life insurance business, the premium collection amounted
to ` 146 crore from 4.01 lakh policies mobilized by the Bank. This
earned revenue of ` 15.89 crore showing a growth of 32%. Bank
has registered a growth of 133% in selling of customized health
insurance policy 'PNB-Oriental Royal Mediclaim'. Total policies
sold during FY'13 were 84,152 as against 36,156 policies sold
during FY'12.
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fMi‚ftVjh lsok,a % cSad 659 çkf/kd`r 'kk[kkvksa ds ek/;e ls iwjs Hkkjr
esa 259 dsUæksa esa ,u,lMh,y ds fMi‚ftVjh lgHkkfx;ksa ds :i esa fMi‚ftVjh
lsok,a çnku dj jgk gS A cSad us fMi‚ftVjh lsok,aa çnku djus ds fy,
foÙkh; o"kZ 2013 esa ` 98-32 yk[k dh vk; vftZr dh gS A

v‚u ykbZu VªsfMax lqfo/kk % cSad ds lg;ksxh eSllZ ,l,elh fyfeVsM]
eSllZ vkbZMhchvkbZ dSfiVy lfoZflt fyfeVsM vkSj eSllZ uSVoFkZ LV‚d
czksfdax fyfeVsM ds ek/;e ls v‚u ykbZu VªsfMax lqfo/kk çnku dh tk jgh
gS A  o"kZ 2012&13 esa v‚u ykbZu VªsfMax dk;Zdykiksa ls ` 29-98 yk[k dh
lanfHkZr vk; çkIr gqbZ A

epsaZV cSafdax % Js.kh&1 ds epsaZV cSadj ds :i esa cSad us foÙkh; o"kZ
2011&12 ds nkSjku ßcSadlZ Vw fn b';wß ds :i esa 12 dk;ksaZ dks iwjk fd;k
gS vkSj ykHkka'k Hkqxrku@fjQaM vkMZj vkfn ds 101 dk;ksaZ dks iwjk fd;k
gSA blds vfrfjä cSad us e‚fuVfjax ,tsalh ds 4 dk;Z vkSj fMcsapj U;klh
ds 14 dk;Z Hkh lapkfyr fd;s gSaA

lsYQ lfVZQkbM flafMdsV cSad ¼,llh,lch½ ds #i esa lsch ds lkFk
iathd̀r gksus ds ukrs lkoZtfud fuxZe ¼vkbZihvks@,Qihvks@jkbZV fuxZeksa½
esa vkosnu çLrqr djus ds fy, vc cSad dh lHkh 'kk[kkvksa esa ,Lck
lqfo/kk dks miyC/k djk;k x;k gS A ;g lqfo/kk fjVsy fuos'kdksa dks v‚u
ykbZu Hkh miyC/k gS A ,Lck lqfo/kk lsch ds lHkh flaMhdsV@mi flaMhdsV
lnL;ksaa dks Hkh miyC/k gS A

Mksj LVSi cSafdax % Mksj LVSi cSafdax ds varxZr udnh xzkgdksa ds ifjljksa
ls yh tkrh gS A bl le; Mksj LVSi cSafdax yxHkx 754 xzkgdksa dks nh
tk jgh gS vkSj pkyw [kkrk dkjksckj ,d= djus esa lgk;d gqbZ gS A

ØsfMV dkMZ % ØsfMV dkMZ nks çdkj ds gSa & xksYM  vkSj Dykfld dkMZA
tks fd Qjojh 2009 esa y‚ap fd;s x;s Fks A o"kZ 2011 esa dkiksZjsV dh
vko';äkvksa dh iwfrZ ds fy;s dkiksZjsV dkMZ Hkh çkjEHk fd;k x;k A cSad
us vc rd 1]15]781 ØsfMV dkMZ tkjh dj fn;s gSa A /kks[kk/kM+h dh ekStwnk
?kVukvksa esa o`f) dks /;ku esa j[krs gq, cSad us dkMZ ds /kks[kk/kM+h iw.kZ ç;ksx
dks jksdus ds fy; ßohtk /kks[kk/kM+h Vwyß dh lnL;rk yh gS A blls cSad
ds ØsfMV dkMZ esa fo'okl esa o`f) gksxh A

epsaZV vf/kxzg.k dkjksckj % Qjojh 2010 esa cSad us IokabV v‚Q lsy
VfeZuy vkSj baVjusV isesaV xsVos ¼MsfcV@ØsfMV dkMZ½ dh LFkkiuk ls
ßih,uch fctß epsaZV ,Dok;fjax fctul dh 'kq:vkr dh A bl vof/k ds
nkSjku 8866 ihvks,l VfeZuy ,oa 54 baVjuSV isesaV xsVos ,fDVosV fd;s
x;s A

iatkc ljdkj dh vukt [kjhn ds fy, lwpuk ,oa çs"k.k v‚uykbZu
usVodZ ¼KAIRON½ ifj;kstuk

iatkc ljdkj dh [kk|kUu [kjhn ,tsalh iquxzsu ¼PUNGRAIN½ fdlku
vk<+fr;ks lwpuk ,oa çs"k.k v‚uykbZu usVodZ ¼KAIRON½ ifj;kstuk 'kq:
fd;k gS ftlls ljdkj fcØh ds IokbaV ¼ihvks,l½ VfeZuy ds ek/;e ls
fdlkuksa ls [kk|kUu dh [kjhn vkSj Hkkjrh; jk"Vªh; Hkqxrku fuxe dh
enn ls #is&MsfcV dkMZ dk mi;ksx dj vk<+r ds ek/;e ls fdlkuksa dks
Hkqxrku djrk gSA

Depository Services: Depository Services as Depository Participant
of NSDL is being provided through 659 authorised branches
covering 259 centres across India. Bank has earned an income of
` 98.32 lakh during FY'13 for providing Depository Services.

On line trading facility: Online trading facility is also being provided
through Bank's Alliance Partners viz. M/s. SMC Ltd., M/s. IDBI
Capital Services Ltd. and M/s. Networth Stock Broking Ltd. Referral
income of ` 29.98 lakh has been received from Online Trading
Activities during FY'13.

Merchant Banking: As Category-I Merchant Banker, Bank has
handled 12 assignments as "Banker to the Issue" and 101
assignments of Dividend Payment/Interest Payments during the
financial year FY'13. Besides this, 4 assignments of Monitoring
Agency and 14 assignments of Debenture Trustee are also being
handled.

Being registered with SEBI as Self Certified Syndicate Bank (SCSB),
ASBA facility for submitting of application in public issues (IPO/
FPO/Right Issue) has now been made available in all the branches
of the Bank. This facility is also available online to retail investors

ASBA facility is also available for Syndicate/Sub syndicate Members
of SEBI.

Door step Banking: Under the facility of Door Step Banking, cash
is picked up from the premises of customers. Doorstep banking is
currently being provided to about 754 customers and has helped
in garnering Current Account business.

Credit Card: Credit Cards, in two types, Gold and Classic, were
launched by the Bank in February 2009. In 2011, Corporate cards
were also introduced to meet the needs of corporates. So far, Bank
has issued 1,15,781 credit cards. In view of recent spate of frauds,
Bank has subscribed to 'VISA Fraud Tools' to curb fraudulent usage.
This will enhance the confidence in Bank's credit cards.

Merchant Acquiring Business: Bank has launched 'PNB Biz',
Merchant Acquiring Business, through installation of Point of Sale
Terminals and Integration of Internet Payment Gateway (Debit/
Credit Cards) in February 2010. During this period, 8866 PoS
terminals and 54 Internet Payment Gateways have been activated.

KAIRON Project of Punjab Govt. for Grain Procurement

PUNGRAIN, a food grains procurement agency of Punjab
Government has launched Kisan Arhtia Information and Remittance
Online Network (KAIRON) project whereby the Government
purchases food-grains through the Point of Sale (PoS) terminals
from farmers and makes payments to the farmers through Arhtias
using RuPay Debit cards with the help of National Payment
Corporation of India.
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jch foi.ku lhtu 2013&14 ls] ifj;kstuk dks iatkc ljdkj dh vU;
,tsafl;ksa ds fy, c<+k fn;k x;k gS A ih,uch dks iatkc ds 10 ftyksa dh
211 eafM;‚ ekdZQsM ¼iatkc dh [kjhn ,tsalh½ }kjk xsgwa dh [kjhn vkSj
vk<+fr;ksa dks vukt dh [kjhn ds v‚uykbu Hkqxrku ds fy, ihvks,l
VfeZuyksa ds ifjfu;kstu dk dk;Z vkoafVr fd;k x;k gS A

9- VªkatSD'ku cSafdax

o"kZ 2012&13 ds nkSjku dbZ oSdfYid forj.k pSuyksa ds ek/;e ls mPp
rduhd vkSj fo'o Lrj ds xzkgd&vuqdwy mRiknksa ds lkFk xzkgdksa dks
csgrj] 'kh?kz vkSj dq'ky mRikkn çnku djus ds dbZ dne mBk, x, gS A

bu dneksa ls u dsoy bZ&VªkatsD'kuksa dks çksRlkkfgr djus esa enn feyh gS
cfYd budh enn ls pSd vk/kkfjr ysunsuksa esa Hkh deh vkbZ gS vkSj
'kk[kkvksa dh HkhM+ esa Hkh deh vkbZ gS A mBk, x;s dqN dneksa dh tkudkjh
uhps nh xbZ gS %&

I. ih,uch #is MsfcV dkMZ dks iSu bafM;k vk/kkj ij c<+h gqbZ lqj{kk
fo'ks"krkvksa] tSls ,Vh,e vkSj ihvks,l ysunsu] nksuksa ds fy;s nwljs
dkjd çek.khdj.k ds :i esa fiu dh vfuok;Zrk ds lkFk çkjEHk
fd;k x;k gS A

II. o"kZ ds nkSjku 40 yk[k ls vf/kd MsfcV dkMZ tkjh fd;s x;s Fks
ftlls MsfcV dkMZ dk vk/kkj yxHkx 210 yk[k gks x;k gS A

III. cSad us o"kZ ds nkSjku 355 u, ,Vh,e LFkkfir fd;s] ftlls
31-03-2013 dh fLFkfr vuqlkj ,Vh,e dh dqy la[;k 6300 ls
vf/kd gks xbZ gS A buesa ls 680 ,Vh,e ck;ksehfVªd lqfo/kk;qä gSaA
xzkgdksa dks ,Vh,e dh miyC/krk 31-03-2012 esa 76% dh rqyuk esa
31-03-2013 dks 92% gks xbZ gS A

IV. MsfcV dkMZ fØMsaf'k;y dk ç;ksx djrs gq, v‚u ykbu ikloMZ
jhlsV lqfo/kk çnku djus ds fy;s vkbZch,l fjVsy ;wtj baVjQsl
esa lq/kkj fd;k x;k gS A vkbZch,l ;wtlZ esa Hkh 3-60 yk[k ls
vf/kd dh o`f) gqbZ gS ftlls vkbZch,l ;wtlZ dh dqy la[;k o"kZ
2012&13 ds nkSjku yxHkx 20-5 yk[k gks xbZ gS A

V. dS'k fMikftV e'khu ¼lhMh,e½ % foÙkh; o"kZ 2013 ds nkSjku cSad
dh fofHkUu 'kk[kkvksa esa ` 30000 rd dh udnh tek djkus ds fy;s
cSad ds NksVs xzkgdksa dh lqfo/kk ds fy;s 1102 dS'k fMikftV e'khusa
LFkkfir dh xbZa A blls 'kk[kkvksa esa HkhM+ de djus esa enn feyh
gS A orZeku esa dS'k fMikftV e'khuksa ds }kjk ̀  30000 rd dh 45%
dS'k VªkatsD'ku gks jgh gSa A

VI. bySDVª‚fud pSd fMikftV e'khu ¼bZlhMh,e½ % foÙk ea=ky; ds
fn'kkfunsZ'kksa ds vuqlkj 1060 'kgjh vkSj esVªks 'kk[kkvksa esa bySDVª‚fud
pSd fMikftV e'khusa ¼bZlhMh,e½ laLFkkfir dj nh xbZ gSa A ;s
bySDVª‚fud pSd fMikftV e'khusa ¼bZlhMh,e½ xzkgd dks pSd dh
çfrd`fr vk/kkfjr jlhn tkjh dj pSd ds tek gksus dk Lopkfyr
çek.k çnku djrh gS ftlesa ml 'kk[kk dk uke] tek djkus dh
rkjh[k vkSj le; Nik gksrk gS ftlesa pSd tek djk;k tkrk gS A

VII. D;w eSustesaV flLVe ¼D;w,e,l½ %D;w eSustesaV flLVe ¼D;w,e,l½ %D;w eSustesaV flLVe ¼D;w,e,l½ %D;w eSustesaV flLVe ¼D;w,e,l½ %D;w eSustesaV flLVe ¼D;w,e,l½ % xzkgdksa ds çokg dks fu;af=r
djus ds fy;s 269 'kk[kkvksa esa D;w eSustesaV flLVe ¼D;w,e,l½
laLFkkfir fd, x, gaS A

This project has been extended to other procurement agencies of
Punjab Govt from the Rabi Marketing Season 2013-14, PNB has
been allotted 211 mandis of 10 districts of Punjab for deployment
of PoS terminals for purchase of Wheat by MARKFED (procurement
agency of Punjab) and online payment of the grain through Arhtias.

9. Transaction Banking

During the year 2012-13, several initiatives have been taken by
the Bank to provide customers better, prompt and efficient service
with hi-tech and world class user friendly products through the
Alternate delivery Channels.

These steps not only helped in the promotion of e- transactions,
thereby reducing cheque based transactions but also led to the
decongestion of branches. Some of the initiatives taken are given
as under:

I. PNB RuPay Debit card has been launched on PAN India
basis with enhanced security features such as requirement of
PIN as second factor authentication both for ATM and PoS
transactions.

II. More than 40 lakh debit cards were issued during the year
taking the debit card base to around 210 lakh.

III. Bank added 355 ATMs during the year, taking the total ATM
network to more than 6300 ATMs as on 31.03.2013. Out of
these, 680 ATMs are with biometric functionality. ATMs
availability to customer has increased from 76% as on
31.03.2012 to 92% as on 31.03 2103.

IV. IBS Retail User Interface has been revamped to provide
online registration and password reset facility using Debit
Card credentials. IBS users also grew by over 3.60 lakh,
bringing the total number of IBS users to approx 20.5 lakh
during the year 2012-13.

V. Cash Deposit Machine (CDM): During FY'13, 1102 Cash
Deposit Machines have been installed in various branches of
the bank for convenience of small depositors of Bank
depositing cash up to ` 30000. This has helped to decongest
branches. As of now 45% cash transactions upto ` 30000 are
happening through CDMs.

VI. Electronic Cheque Deposit Machines (ECDM): As per MOF
guidelines ECDMs have been installed in 1060 urban and
metro branches. These ECDMs provide an automated proof
of deposit of cheque by issuing cheque image based receipt
to customer specifying the branch in which the cheque is
deposited along with the date and time of deposit.

VII. Queue Management System (QMS): In 269 branches QMS
has been installed to regulate the flow of customers.
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mi;qZä igyksa ds dk;kZUo;u ds lkFk] cSad ds bZ&VªkatsD'ku] tks
31-03-2012 dks 27-76% Fks] 31-03-2013 esa c<+ dj 51-54% gks x;s vkSj
pSd vk/kkfjr ysunsu] tks tqykbZ 2012 esa 72-83% Fks] oss 31-03-2013 esa
de gks dj 58-0% jg x;s gSa A

10-  ljdkjh dkjksckj

lHkh Jsf.k;ksa dh isa'ku ;kstukvksa dks ç/kku dk;kZy; Lrj ij çkslsflax vkSj
forfjr djus rFkk Hkkjr Hkj esa 10 dsUæhd`r çlaLdj.k dsUæksa ds
ek/;e ls forfjr djus ds fy;s dsaæhÑr fd;k x;k gSA bl çdkj] QhYM
LVkQ dks djksckj fodkl vkSj csgrj xzkgd lsok ds fy, i;kZIr  le;
feysxk A csgrj xzkgd lsok dh otg ls 2012 esa gh isa'kujksa dh la[;k esa
75]000 dh o`f) gqbZ tks 31-12-2012 dks isa'kujksa dh la[;k esa bZih,,Q
isa'kujksa lfgr c<+dj 16 yk[k ls vf/kd gks xbZ A

o"kZ 2012&13 ds nkSjku] cSad us vius loZj ij 7-50 yk[k ihihvks ds
fMftVyhdj.k dh vksj dne mBk;kA bl fn'kk esa] ik;yV ifj;kstuk dks
igys fnYyh ls gh ykxw fd;k x;k gSA Hkkjr Hkj esa fdlh Hkh 'kk[kk ls
fdlh Hkh isa'kuj ds ihihvks fooj.k dh LdSfuax laHko gksxhA fdlh Hkh
'kk[kk essa thou çek.k i= çLrqr djuk igys ls gh lfØ; gSA bl çdkj]
fdlh fo'ks"k ds 'kk[kk ds xzkgd ds :i esa isa'kuj dks cSad ds xzkgd ds #i
esa ifjofrZr djus dk ç;kl fd;k tk jgk gSA

bZ Hkqxrku ç.kkyh dh fn'kk esa vkjEHk fd, x, dqN u, igy dne
okf.kfT;d djksa ¼fcØh@oSV½ dh olwyh] O;olk; ds nLrkostksa ds bZ&eqækadu]
jsyos ds O;olk; ds bZ&eky <qykbZ vkfn FksA

blds vykok] cSad us viuh lHkh 'kk[kkvksa ds ek/;e ls iSu dkMZ dkjksckj
'kq: djus ds fy, vko';d dne mBk,A

cSad vius dsaæhd`r loZj esa bZih,Qvks isa'ku ds çlaLdj.k ds fy, deZpkjh
Hkfo"; fuf/k laxBu ds lkFk le>kSrk Kkiu ij gLrk{kj djus dh ;kstuk
cuk jgk gSA lhchMhVh vkSj lhchbZlh ysunsuksa ds feyku ds fy;s i)fr
dks fodflr fd;k x;k Fkk ftlls naMkRed izHkkjksa dks de dj 'kwU; djus
vkSj olwyh dh {kerk esa o`f) dh tk ldsxhA

11- 'kk[kk ,oa dk;kZy; usVodZ

lwpuk çkS|ksfxdh vkSj Vªstjh çHkkxksa dks NksM+ dj ç/kku dk;kZy; ds lHkh
çHkkxksa dks ,d Hkou esa ykus ds mís'; ls cSad }kjdk esa ,d 'kkunkj Hkou
dk fuekZ.k dj jgk gS A blls le; vkSj bZa/ku dh  cpr ds lkFk&lkFk
lkekU; dk;Z{kerk esa Hkh c<+ksÙkjh gksxh A ;g bUVsfytsaV fcfYMax gksxh
ftlesa lsalj yxs gksaxs A ;g çekf.kr xzhu fcfYMax gksxh ftls 5 LVkj
thvkjvkbZ,p, jsfVax çkIr gksxh rFkk ;g 19470 oxZ ehVj Hkwfe ij
fufeZr gk sxh ,oa bles a vf/kdre fMtkbu {kerk rFkk lcls
vk/kqfud lqfo/kk,a miyC/k gksaxh A

cSad us viuk Vªstjh çHkkx eqacbZ esa ,d u, Hkou] ih,uch çxfr Vkoj esa
LFkkukarfjr dj fn;k gS ftldk mn~?kkVu fnukad 09-02-2013 dks ekuuh;
dsaæh; foÙk ea=h Jh ih- fpnEcje }kjk fd;k x;k A

Vªstjh çHkkx ds vykok] ubZ fcfYMax esa 'kk[kk dk;kZy;] djalh pSLV]
fjVsy vlSV 'kk[kk] lkekU;  cSafdax 'kk[kk vkSj eaMy dk;kZy; Hkh fLFkr
gSa A ;g fcfYMax lHkh çdkj dh vk/kqfud gkbZ&VSd lqfo/kkvksa ls ;qä gS
ftlls cSad dh ifjpkyu dk;Zdq'kyrk esa o`f) gksxh A

With the implementation of above initiatives, Bank's e-transactions
have increased from 27.76 % as on 31.03.2012 to 51.54 % as on
31.03.2013 and cheque based transactions have declined from
72.83% in July 2012 to 58.0% as on 31.03.2013.

10. Government Business

The pension schemes of all the categories were centralized for
processing and disbursement at Head Office and disbursal through
10 CPPCs across India. Thus, the field staff became free for business
development and improved customer service. Improved customer
service is indicated by increase in number of pensioners by over
75,000 in 2012 alone, taking total number of pensioners to over
16 lakh as on 31.12.2012.

During the year 2012-13, the Bank took a step towards digitization
of 7.50 lakh PPOs on its server. Towards this, pilot project has
already been implemented at Delhi. Scanning would enable getting
PPO details of any pensioner from any branch across India. The
submission of life certificate at any branch is already enabled.
Thus, efforts have been made to convert the pensioners from
customers of a particular branch to customers of the Bank.

Some of the new initiatives taken towards e-payment system were
collection of Commercial Taxes (Sales/VAT), e-stamping of
documents business and e-freight of Railways business, etc.

Further, Bank initiated necessary steps to launch PAN Card Business
through all branches of the Bank.

Bank is planning to sign MOU with EPFO for processing the EPFO
pension in the Centralized server. System was developed for
reconciliation of CBDT and CBEC transactions thereby reducing
the penal charges to nil and increasing the efficiency of collections.

11. Branch and Office Network

Bank is constructing a state of the art building at Dwarka with the
objective of housing all Head Office Divisions except IT & Treasury
Divisions in one building. It will lead to savings in time and fuel
besides adding to the general efficiency. It would be an intelligent
building with sensors. It will be a certified Green Building having
5 Star GRIHA Rating to be built on 19470 sq meter of land having
maximum design efficiency and most modern amenities.

The Bank moved its Treasury Office to PNB Pragati Tower, a new
building at Mumbai which was inaugurated on 09.02.2013 by
Hon'ble Union Finance Minister, Shri P. Chidambaram.

Apart from the Treasury Office, the new building has Currency
Chest, Retail Assets Branch, a general banking branch and Circle
Office. This building is equipped with all types of modern hi-tech
amenities which will enhance the operational efficiency of the
Bank.
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iatkc uS'kuy cSad dh 31-03-2013 dks 5874 'kk[kk,a Fkh A blesa 209
fo'ks"k 'kk[kk,a] ,d foLrkj iVy vkSj 337 lsok cSd dk;kZy; 'kkfey gSaA
cæhukFk ¼mÙkjk[kaM½ esa fLFkr ,d ,DlVsa'ku dkmaVj dks NksM+dj lHkh
,DlVsa'ku dkmaVjksa dks laiw.kZ 'kk[kkvksa esa mUur dj fn;k x;k gS A

24 X 7 cSafdax lsok,a çnku djus dss fy, cSad us Lo;a lsok {ks= ds lkFk
300 ls vf/kd bZ&y‚ch dh LFkkiuk dh gSA

cSad us ç/kku dk;kZy; ds 4 Hkouksa ds laca/k es Hkh[kk,th dkekIysl esa
dsaæhd̀r Mkd ç.kkyh dk lQy dk;kZUo;u dj fy;k gS ftlls ekuo'kfä]
LFkku vkSj ykxr esa dkQh cpr gqbZ gSA

cSad }kjk fdjk, ij fy;s x;s iêk ifjljksa ds laca/k esa QhYM ls lwpuk
çkIr djus ds fy;s cSad ds ifjljksa ds fy;s ,evkbZ,l iksVZy dks fodflr
fd;k x;k gSA blls okafNr tkudkjh çkIr djus esa yxus okys i=kpkj]
le; vkSj ekuo 'kfä esa dkQh deh gksxh rFkk iêk laca/kh ekeyksa] ;Fkk
lekIr@lekIr gksus okys iês] fooknxzLr@lwV Qkby ekeyksa vkfn ij
csgrj fu;a=.k gks ldsxkA

varjkZ"Vªh; mifLFkfr

eqacbZ esa ,d v‚Q 'kksj cSafdax ;wfuV ds vykok] gkaxdkax esa 2 'kk[kkvksa
rFkk MhvkbZ,Qlh ¼nqcbZ½ vkSj dkcqy ¼vQxkfuLrku½ esa ,d&,d 'kk[kk
lfgr cSad dh dqy 4 fons'kh 'kk[kk,a gSa A cSad dks flaxkiqj esa ,d
DokfyQkbZM Qqy cSad ¼QFB½ 'kq: djus ds fy, fu;ked ls ykblsal fey
x;k gS] ftlds foÙkh; o"kZ 2014 esa [kqy tkus dh laHkkouk gS A

cSad dh 3 fons'kh vuq"kafx;ka gS] ftuds uke gSa & ih,uch baVjuS'kuy
fyfeVsM] ;wds ¼7 'kk[kk,a½] ts,llh ,lch dtk[kLrku ¼4 'kk[kk,a½] ,oa
Mªd ih,uch] HkwVku ¼5 'kk[kk,a½A cSad dk usiky esa ,ojsLVs cSad
¼48 'kk[kk,a½ ds lkFk TokabV osapj gS A

ih,uch ds nqcbZ] vyekVh ¼dtk[kLrku½] 'ka?kkbZ ¼phu½] vksLyks ¼u‚osZ½ vkSj
flMuh ¼v‚LVªsfy;k½ esa ikap çfrfuf/k dk;kZy; gSaA cSad u‚osZ vkSj v‚LVªsfy;k
esa vius çfrfuf/k dk;kZy;ksa dk iw.kZ 'kk[kk ds :i esa mUu;u djus ij
fopkj dj jgk gS A

cSad us ;kaxwu] E;kaekj esa ,d çfrfuf/k dk;kZy; [kksyus ds fy, fu;ked
ls vuqefr çkIr dj yh gS vkSj E;kaekj fu;ked ls bldh vuqefr ds fy,
vkosnu fd;k gSA

O;kikj

gekjs fons'kh 'kk[kkvksa dk dqy dkjksckj 31-03-2013 dks 09 fcfy;u
vejhdh Mkyj Fkk tks cSad ds dqy dkjksckj dk 6-98% gS A

12- lwpuk çkS|ksfxdh

lwpuk çkS|ksfxdh ¼vkbZVh½ dh otg ls foÙkh; {ks= esa lkekU; ,oa cSafdax
m|ksx esa egRoiw.kZ ifjorZu ns[kus esa vk, gSa A ih,uch çkS|ksfxdh ds
ç;ksx esa lcls vxz.kh gS A

I. dksj cSafdax lek/kku ¼lhch,l½ dk dk;kZUo;u

cSad ds ikl 3202 dsaæksa esa 6110 lsok dsaæ dk foLr`r usVodZ gS
ftlesa 80-6 fefy;u ls vf/kd xzkgd [kkrs gSa A ;s lHkh lsok

Punjab National Bank had 5874 branches as on 31.03.2013. These
included 209 Specialized Branches, an Extension Counter and 337
Services Back Offices. All the extension counters except one at
Badrinath (Uttrakhand) have since been upgraded into full fledged
branches.

For providing banking Services 24 x 7, the Bank has set up more
than 300 e-lobbies with self service areas.

Bank had successfully implemented a Centralized Dak system in
respect of all the 4 Head Office buildings, at Bhikaiji Cama Place
which has resulted in great savings of manpower, space and cost.

MIS Portal for Bank's premises has been developed to get
information from field in respect of leased premises hired by Bank.
It will reduce correspondence, time and manpower engaged in
collecting this information and improve control on lease related
issues such as expired / expiring lease, disputed / suit filed cases
etc.

International Presence

Bank has 2 branches in Hong Kong and a branch each in DIFC
(Dubai) and Kabul (Afghanistan) taking total to 4 overseas branches,
besides an Off Shore Banking Unit in Mumbai. Bank has obtained
a license from regulator for opening of a Qualified Full Bank (QFB)
in Singapore which is likely to be opened in FY'14.

Bank has three overseas subsidiaries viz - PNB International
Limited, UK (7 branches), JSC SB PNB Kazakhstan (4 branches)
and DRUK PNB, Bhutan (5 branches). Bank also has one Joint
Venture in Nepal - Everest Bank Limited (48 branches).

PNB has five representative offices in Dubai, Almaty (Kazakhstan),
Shanghai (China), Oslo (Norway) and Sydney (Australia). Bank is
looking forward to upgrade its representative offices in Norway
and Australia to full- fledged branches.

Bank has obtained permission from the regulator for opening of a
representative office in Yangon, Myanmar and has applied to the
Myanmar regulator for its permission.

Business

The total business of overseas branches has increased to $ 9 Billion
as at 31. 03. 2013, which forms 6.98% of total business of the Bank.

12. Information Technology

Financial sector in general and banking industry in particular have
undergone significant change due to changes in Information
Technology (IT). PNB has been in the forefront and is a pioneer in
the use of technology.

I. Implementation of Core Banking Solution(CBS)

The Bank has a vast network of 6110 service outlets covering
3202 centers with more than 80.6 million customers accounts.
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vkmVySV@dsUæ dksj cSafdax lek/kku ds varxZr gSa A lHkh MkVk ubZ
fnYyh fLFkr dsaæh; loZj esa LVksj gksus ds lkFk ih,uch viuh lHkh
'kk[kkvksa dks usVofdaZx ls tksM+us okyk çFke cSad cu x;k gS A

II. baVjusV cSafdax lsok,a

baVjusV cSafdax fofHkUu cSafdax xfrfof/k;ka djus rFkk [kkrs ds lqjf{kr
v‚uykbu fuxjkuh@çca/ku ds fy;s lEiw.kZ bZ&MsLd çnku djrk
gS A cSad orZeku esa vius yxHkx 19 yk[k xzkgdks dks [kqnjk vkSj
dkiksZjsV e‚M;wy ds ek/;e ls baVjusV cSafdax lsok,a miyC/k djk
jgk gSA

ih,uch baVjusV cSafdax esa ;wtlZ dh la[;k esa lrr o`f) gks jgh gSA
blls ,ubZ,QVh@vkjVhth,l ds ek/;e ls fuf/k;ksa dk varj.k]
varj cSad foçs"k.k] fcy Hkqxrku] v‚uykbu 'ks;j VªsfMax] dj Hkqxrku
¼mRikn 'kqYd] lsok dj] ,elh, 21] çR;{k dj] lhek 'kqYd] Mhth,QVh
vkfn½ nku] fcy Hkqxrku] Qhl dk Hkqxrku vkfn gks ldrs gSa A

Hkkjr ljdkj ds lkFk&lkFk fofHkUu jkT; ljdkj dh lHkh bZ igy
ds lkFk lfØ; :i ls Hkkx ysus ds dkj.k cSad us viuh fLFkfr ,d
çeq[k bZ lsok çnkrk ds :i esa cuk yh gS A lHkh yksdfç; lsok
çnkrk daifu;ksa tSls ,eVh,u,y] ,uMhih,y] vkbZth,y] ,;jVsy]
ch,lbZ,l] vkfn ds fy, ds mi;ksfxrk Hkqxrku esa pSuy dh
miyC/krk ls ;g pSuy vkSj vf/kd çHkko'kkyh gks x;k gS A

[kqnjk vkSj d‚iksZjsV nksuksa vkbZch,l e‚Mîwyksa ds ;wtj baVjQsl dk
lq/kkj fd;k x;k gS rFkk bls ç;ksx esa vkSj vklku cuk;k x;k gS ftlls
v‚uykbu ;wtj iathdj.k rFkk ikloMZ jhlsV dh lqfo/kk nh xbZ gS A

III. oSdfYid fMyhojh pSuy

1- ,l,e,l vyVZ lsok,a

,l,e,l vyVZ lsokvksa dks gekjs cSad esa [kqnjk vkSj d‚iksZjsV]
nksuksa xzkgdksa ds fy;s lQyrkiwoZd ykxw fd;k x;k gS rFkk
'kk[kkvksa] ,Vh,e] vkbZch,l] eksckby cSafdax vkSj ihvks,l
VfeZuyksa esa fd;s x;s igpku ysu&nsuksa ¼ØsfMV@MsfcV½ ds
fy;s ,l,e,l vyVZ tsujsV fd;s tk jgs gSa A blds vykok]
,l,e,l vyVZ xSj foÙkh; xfrfof/k;ksa tSls tUefnu dh
c/kkbZ] eksckby uacjksa dk iathdj.k] irk@uke ifjorZu] baVjusV
cSafdax VªkatSD'ku ikloMZ dk ifjorZu] _.k dh fdLr ns; gksus
ij] _.k dh fd'rs vfrns; gksus ij] ,QMh [kkrk ifjiDo
gksus ij ij] ,QMh [kkrk ifjiDork ds ckn] ,ubZ,QVh ,u 10
iqf"V] ;wVhvkj uacj ds lkFk vkjVhth,l ysu&nsu] fel d‚y
ij [kkrs esa 'ks"k dh tkudkjh vkfn ds fy, ç;ksx gks jgk gSA
,l,e,l iqy ra= ds rgr ,l,e,l ij cSad ds mRiknksa vkSj
lsokvksa ds ckjs esa tkudkjh çnku djus ds fy, Hkh bl pSuy
esa lqfo/kk miyC/k gS A

orZeku esa 1-63 djksM+ xzkgdksa us ,l,e,l vyVZ lqfo/kk ys
j[kh gS vkSj çfr fnu yxHkx 12-26 yk[k ,l,e,l vyVZ
cuk, vkSj Hksts tk jgs gSaA

All these service outlets/centers are covered under a Core
Banking Solution. With all data being stored in a centralized
server at New Delhi, PNB has been among the first to network
all its branches.

II. Internet Banking Services

Internet Banking provides a complete e-desk for performing
various banking activities and is a secured means of online
monitoring / management of account. The internet banking
service of the Bank is currently catering to around 19 lakh
customers with its retail and corporate modules.

PNB's Internet Banking is witnessing a steady increase in
number of users. It enables transfer of funds, inter-bank
remittances through NEFT/RTGS, bill payments, online share
trading, tax payments (including Excise duty, Service tax, MCA
21, Direct taxes, Customs duty, DGFT, etc.), donations, fee
payments, etc.

By participating actively in all the e-initiatives of Government
of India as well as several state Governments, the Bank has
positioned itself as a leading e-service provider. The
effectiveness of the channel was enhanced with the utility
payment facility for all the popular service providers like
MTNL, NDPL, IGL, Airtel, BSES, etc.

The User Interface of both Retail and Corporate IBS Modules
has been revamped making it simpler and easy to use,
enabling Online User Registration and password reset.

III. Alternative Delivery Channels

1. SMS Alert Services

SMS Alert services have been successfully deployed in
Bank for both retail and corporate customers and SMS
Alerts are being generated for identified transactions
(credit/debit) done at branches, ATM, IBS, Mobile
Banking and PoS terminals. In addition to these, SMS
alerts are also being sent for non-financial activities like
birthday greetings, registration of mobile numbers,
address/name change, change of internet banking
transaction password, loan installment becoming due,
loan installment overdue, FD account maturing, FD
account matured, NEFT N10 confirmation, RTGS
transactions with UTR No, balance on missed call, etc.
The channel is also leveraged for providing information
on Bank's products and services over SMS under the SMS
Pull Mechanism.

Presently around 1.63 crore customers have subscribed
for SMS Alerts facility and on an average around 12.26
lakh alerts are being generated and delivered per day.
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2- eksckby cSafdax lsok

orZeku esa cSad }kjk eksckby cSafdax lsok,a çnku dh tk jgh gSa]
tks xzkgdksa dks fofHkUu v‚uykbu fo'ks"krk,a] tSls [kkrs esa
cSysal ns[kuk] [kkrk fooj.kh] mi;ksfxrk fcyksa ds Hkqxrku
lfgr fuf/k;ksa dk varj.k vkfn çnku djrh gS A ;g lsok,a
ekdsZV esa miyC/k lcls lLrs gSaMlSV ls ysdj pyu esa vk,
u, LekaVZ Qksu] lHkh çdkj ds gSaMlsVksa ij çkIr dh tk ldrh
gSa A orZeku esa 78]517 xzkgdksa us eksckby cSafdax ds fy,
iathdj.k djk;k gS vkSj cSad esa çfr ekg yxHkx 15]404
y‚fxu vkSj 4]453 ysunsu gks jgs gSa A

vkbZ,eih,l dk mi;ksx djrs gq, varj cSad eksckby Hkqxrku
ds fy, ,uihlhvkbZ ds lkFk Hkh pSuy dks tksM+k x;k gS A

3- ,Vh,e lsok,a

xzkgdksa dks vf/kdkf/kd lqfo/kk, çnku djus ds fy, ns'k es
fofHkUu LFkkuksa ij cSad us 6]300 ls vf/kd ,Vh,e LFkkfir fd,
gSa A udnh fudklh] cSysal iwNrkN] y?kq LVsVeSaV] fiu cnyuk
ds vykok dkMZ/kkjdksa dks çnku dh xbZ vU; lsokvksa esa QaM
VªkalQj] fcy Hkqxrku] ,l,e,l vyVZ ds tSujs'ku ds fy;s
eksckby iathdj.k] çR;{k dj Hkqxrku] pSdksa dk Hkqxrku jksdus
dk vuqjks/k] ,Vh,e ds }kjk vkbZch,l iathdj.k] ,Vh,e ds
}kjk udnh çkIr u gksus dh f'kdk;r dk iathdj.k vkfn
lqfo/kk,a 'kkfey gSa A

IV. pSd Vªads'ku foHkkx

bl foÙkh; o"kZ ds nkSjku] cSad us osYyksj esa xSj&ekbdj yksds'ku
lfgr lhVh,l nf{k.kh fxzM ds rgr 26 LFkkuksa ij lhVh,l 'kq:
dj fn;k gS A cSad us nf{k.kh fxzM ds varxZr lHkh dsaæksa ij lhVh,l
dk;kZfUor dj fn;k gS tgka ,uihlhvkbZ ¼NPCI½ us viuk dk;kZUo;u
'kq: dj fn;k gS A

V. vkbZVh vk/kkfjr u, mRikn@lsok,a

vk/kkj Hkqxrku fczt ç.kkyh

vk/kkj Hkqxrku fczt ç.kkyh dk mi;ksx vk/kkj uacjks a ds
vk/kkj ij fgrxzkfg;ksa ds [kkrksa esa ljdkj@ljdkjh ,tsalh laforj.k
ds fy, ysunsuksa dks Lor% ØsfMV djus ds fy;s fd;k tk,xk A bl
Hkqxrku ç.kkyh dk mís'; [kkrksa esa fuf/k;ksa ds forj.k esa gksus okyh
nsjh dks de djuk gS A blls ujsxk vkSj lkekftd lqj{kk isa'ku
vkfn tSlh fofHkUu ljdkjh ;kstukvksa ls lacaf/kr Hkqxrku Hkh fd;k
tk ldsxk A vko';d dLVekbts'ku fd;k tk pqdk gS vkSj ;g
laiw.kZ cSad esa dk;kZfUor fd;s tkus ds fy, rS;kj gSA

,ihch,l ç.kkyh dks vc jk"Vªh; Lopkfyr fDy;fjax gkml flLVe
¼,u,lh,p½ ls tksM+ fn;k x;k gS A ,u,lh,p iksVZy dk ç;ksx
djds ,u,lh,p Qkbysa viyksM MkmuyksM dh tk jgh gSa A ,u,lh,p
fofHkUu lqfo/kk,a miyC/k djkrk gS tSls fuekZrk&tkapdrkZ
ladYiuk vkSj ekStwnk ,ihch,l ç.kkyh dh rqyuk esa Qkbyksa ij
fMftVy gLrk{kj djuk A

2. Mobile Banking Services

Mobile Banking Services are presently being offered by
the Bank, which provide customers with various online
features like viewing account balance, statement of
account, transfer of funds including payments of their
utility bills. The services can be availed on all the handsets
available in the market starting from a low end handset
to newly introduced smart phones. Presently, 78,517
customers have registered for Mobile Banking and there
are around 15,404 logins and 4,453 transactions taking
place per month in the Bank.

The channel has also been integrated with NPCI for
interbank mobile payments using IMPS.

3. ATM Services

In order to provide more convenience to the customers,
more than 6300 ATMs have been installed at various
geographical locations in the country. Apart from the
facility of cash withdrawals, balance enquiry, mini
statement, PIN change and other services provided to
the cardholders include Funds Transfer, Bill Payments,
mobile registration for generation of SMS alerts, Direct
Tax Payment, request for stop payment of cheques, IBS
registration through ATMs, complaint registration of non-
receipt of cash through ATMs, etc.

IV. Cheque Truncation Department

During the financial year, Bank started CTS at 26 locations
under CTS Southern Grid including one non-MICR location
at Vellore. The Bank has implemented CTS at all the centres
under Southern Grid where NPCI has started its
implementation.

V. New IT Based Products/Services

Aadhaar Payment Bridge System (APBS)

APBS will be used for credit transactions for Government/
Government agency disbursements to the accounts of
beneficiaries automatically based on Aadhar numbers. The
objective of the said payment system is to reduce the delay
in disbursing funds into the accounts. This will also support
disbursement of payments related to various government
schemes like NREGA and Social Security Pension. Necessary
customization has been done and it is ready for
implementation across the Bank.

The APBS system has now been migrated to National
Automated Clearing House (NACH) system. Under, NACH
files are uploaded and downloaded using NACH portal.
NACH provides facilities like Maker Checker Concept and
Digital signing of file in comparison to the existing APBS
system.
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cSad us lhch,l esa laiw.kZ lsV&vi fodflr dj fy;k gS vkSj
,u,lh,p ç.kkyh ,ihch,l VªkatsD'ku Qkbyksa dks gSaMy djus ds
fy;s lQyrkiwoZd dk;Z dj jgh gS A

ns'kh lk[k i= [kksyuk vkSj ,l,Q,e,l ds }kjk iqf"V djuk

'kk[kk,a vc lHkh cSadksa dks Lohdk;Z ,d:i ç.kkyh ,oa çFkkvksa ds
vuqlkj ekudhd̀r QkesZV ij ,l,Q,e,l ds ek/;e ls vkbZ,ylh
Hkst@çkIr dj ldrh gSa A fgrxzkgh dks tkjhdrkZ cSadj ls iqf"V
çkIr djus dh t:jr ugha gksxhA

,uihlhvkbZ ¼NPCI½ dk Lopkfyr fDy;fjax gkml ¼ACH &
v‚VksesVsM fDy;fjax gkml½ ifj;kstuk

,lh,p bysDVª‚fud MsfcV vkSj ØsfMV ds foLr`r ysunsu ds fy,
dsaæhd`r IysVQkeZ ij ,d jk"Vªh; ç.kkyh gS A ;g ̂ xzkgd ds vkns'k^
ds bysDVª‚fud fuiVku dh lqfo/kk Hkh çnku djrh gS A ,lh,p esa]
bZlh,l MsfcV vkSj ØsfMV Qkbysa çk;kstd cSad }kjk ,uihlhvkbZ
}kjk Hksth tk,axh rFkk Qkbysa çkIr gksus ij xarO; cSad bUgsa viuh
lhch,l ç.kkyh esa viyksM dj ysxk A Þ,u,lh,p dh vkod
ØsfMV Qkbyß viyksM djus ds fy;s vko';d dLVekbts'ku dj
fy;k x;k gS A

VI. m|e okj MkVk os;jgkml

cSad esa ykxw bZMhMCY;w cgq&lzksr flLVeksa ls MkVk dk HkaMkj gS ftls
lkFkZd fu.kZ; ij igqapus ds fy, vke rRoksa ds vk/kkj ij tksM+k tk
ldrk gS A MkVk os;jgkml lacaf/kr lzksr ç.kkyh esa j[ks x;s
ifjpkyu MkVkcsl ls Lora= gS A fofHkUu lzksr ç.kkfy;ka] tSls
lhch,l] vkbZch,l] ,Vh,e fLop] MsfcV dkMZ] ØsfMV dkMZ] ih,e,l]
ih,uch VªSd] Vªstjh] ySMj] ,pvkj,e,l ¼deZpkjh çksQkby½] foÙkh;
lekos'ku] ekbdj] vksch;w] çoklh bdkb;ka] dks blds lkFk ,dhd`r
fd;k x;k gS A MkVk dks cSad ds mi;ksxdrkZ çHkkxksa dh vko';äkuqlkj
vkSj lkjka'khd`r fd;k tkrk gS A MkVk os;jgkml fofHkUu IokbaV
l‚Y;w'kuksa] tSls tksf[ke lek/kku] xzkgd laca/k çca/ku] ,aVh euh
y‚fUMªax vkfn ds lzksr flLVe ds :i esa Hkh dke djrk gS A MkVk
os;jgkml ç/kku dk;kZy; ds çHkkxksa] QhYM  egkçca/kd dk;kZy;ksa]
eaMy dk;kZy;ksa] 'kk[kk dk;kZy;ksa] lkafof/kd fudk;ksa] tkap ,tsafl;ksa
vkfn ls çkIr vko';drkvksa ds vuqlkj rnFkZ ç'uksa vkSj iwoZ çdkf'kr
,evkbZ,l fjiksVksaZ ds ek/;e ls fofHkUu MkVk çnku djrk gS A

VII. vkbZVh lqj{kk

cSad dh lwpuk lqj{kk uhfr gS ftls cksMZ us eatwjh ns nh gS vkSj
uohure ço`fÙk vkSj loksZÙke çFkkvksa ds vuqlkj v|ru j[kus ds
fy, bldh gj lky leh{kk dh tkrh gS A bldh ,d lwpuk lqj{kk
okLrqdyk dk;kZUo;u lfefr Hkh gS tks lwpuk lqj{kk fLFkfr ds
dk;kZUo;u dh leh{kk vkSj vuq'kalk djus ds fy;s ekfld vk/kkj ij
cSBd dk vk;kstu djrh gS A

v‚uykbu /kks[kk/kM+h dks jksdus ds fy, ekfuVfjax ,oa ,aVh&fQf'kax
xfrfof/k;ksa dks etcwr djus ds fy, cSad }kjk i;kZIr dne mBk,
x;s gSa A cSad ds usVodZ esa lwpuk lqj{kk dh ?kVukvksa ij utj j[kus

Bank has developed the complete setup in CBS and the NACH
system is running successfully to handle APBS transaction
files.

Opening of Inland letter of credit and confirming through SFMS

Branches are now able to send / receive ILC through SFMS in
a standardized format as per uniform customs and practices
acceptable to all Banks. The beneficiary does not need a
confirmation from the issuing banker.

ACH (Automated Clearing House) project of NPCI

ACH is a national system with centralized platform for bulk
electronic debit and credit transactions. It also provides the
facility of electronically handling the 'customer mandate'. In
ACH, ECS Debit and Credit files will be sent by the sponsor
bank through NPCI and the destination bank, on receiving
the file(s), will upload the same in their CBS system. Necessary
customization has been done for uploading the 'Inward Credit
file of NACH'.

VI. Enterprise-wide Data Warehouse

Enterprise-wide Data Warehouse (EDW), implemented in the
Bank, is a repository of data from multiple source systems,
which can be combined based on common elements to arrive
at meaningful decisions. Data Warehouse is independent of
the operational databases maintained in the respective source
systems. Various source system viz CBS, IBS, ATM Switch,
Debit Card, Credit Card, PMS, PNB Trac, Treasury, LADDER,
HRMS (Employee profile), FI, MICR, OBU, Overseas Units
have been integrated with EDW. The data is further
summarized as per the reporting requirements specified by
the user divisions of the Bank. Data warehouse also acts as
source system for different point solutions like Risk Solutions,
Customer Relationship Management, Anti Money Laundering,
etc. Data Warehouse is providing information/data per
requirements received from various HO Divisions, FGMOs,
COs, BOs Statutory bodies, Investigating Agencies etc.
through ad-hoc queries and pre-published MIS Reports.

VII. IT Security

Bank has Information Security Policy, which is approved by
Board and reviewed each year to keep it updated as per latest
trend and best practices. It is also having an Information
System Security Architecture Implementation Committee
(ISSAIC), which meets on monthly basis to review and
recommend implementation of Information security posture.

The Bank has taken adequate steps to strengthen monitoring
and anti-phishing activities to prevent online frauds. To
monitor information security events across the Bank's
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ds fy,] cSad us lqj{kk lapkyu dsUæ ¼,lvkslh½ dh LFkkiuk dh gS
tks fdlh Hkkjrh; cSad }kjk LFkkfir vius fdLe dk igyk dsaæ gSA
usVodZ ds Hkhrj rFkk usVodZ ds ckgj] nksuksa vksj ls gksus okys
fofHkUu [krjksa dk fo'ys"k.k vkSj fuxjkuh ds fy, bl lqfo/kk dk
cgqr lfØ; <ax ls mi;ksx fd;k tkrk gS A

1. vkbZ,lvks 27001

lwpuk lqj{kk çca/ku ç.kkyh ¼vkbZ,l,e,l½ fdlh laxBu ds
laosnu'khy MkVk dks O;ofLFkr <ax ls çca/ku djus ds fy;s
uhfr;ksa vkSj çfØ;kvksa dk ,d lsV gS A vkbZ,lvks 27001
vkbZ,l,e,l cukus ds fy, ,d fofunsZ'ku gS A cSad ds
fØfVdy bUÝkLVªDpj] tSls MkVk lsaVj] usVodZ v‚ijs'ku lsaVj
vkSj fMtkLVj fjdojh MkVk lkbV vkbZ,lvks 27001 çekf.kr
gSa A lHkh uhfr;ka vkSj çfØ;k,a loksZÙke çFkkvksa vkSj vkbZ,lvks
27001 ekud vkSj fu;ked fn'kk funsZ'kksa ds vuqlkj gSa A

2. lkbcj Økbe e‚fuVfjax lsy ¼lhlh,elh½

lhlh,elh lHkh lacaf/kr foHkkx@çHkkx@'kk[kkvksa vkSj çHkkfor
xzkgdksa ds lkFk] baVjusV cSafdax ¼vkbZch,l½] eksckby cSafdax
vkSj ,Vh,e@MsfcV dkMZ dk bLrseky djrs gq, fookfnr@
lafnX/k ysunsu ls lacaf/kr xfrfof/k;ksa dk leUo; djrk gS A

lsy ,lvkslh }kjk tkjh vyVZ ds vk/kkj ij xzkgdksa ds [kkrksa
esa fdlh nqHkkZoukiw.kZ xfrfof/k;ksa dh tkap lfØ;rkiwoZd djrk
gS A ;fn xzkgd fdlh Hkh bZ&pSuy ds ek/;e ls vius [kkrksa esa
fdlh Hkh vuf/kd`r ysunsu dh fjiksVZ djrk gS rks lsy rduhdh
n`f"V ls iwjh ?kVuk dh tk¡p djrk gS vkSj 'kkfey
/ku jkf'k okfil djus@xzkgd ds [kkrksa esa tek djus ds fy,
lHkh mik; djrk gS A

3. xksikyd`".k lfefr dh flQkfj'ksa

cSad }kjk xksikyd`".k lfefr dh flQkfj'kksa dks ykxw djus ds
fy, dne mBk, x;s gSa A fofHkUu dkjZokbZ fcanqvksa tSls lwpuk
lqj{kk dks tksf[ke çca/ku ds lkFk laxfBr djuk] vkbZVh cSysal
Ldksj dk fu;eu] lfoZl ewY;kadu eSfVªDl vkfn dk vuqikyu
dj fy;k x;k gS A 'ks"k dkjZokbZ fcanqvksa ds fy, dkjZokbZ igys
ls gh dh tk jgh gS A

4. O;kikj fujarjrk ;kstuk vkSj vkink cpko

orZeku ifjn`'; esa] tgka lHkh 'kk[kk,a dsaæhd`r usVodZ ds rgr
dke dj jgh gSa] dusfDVfoVh ,d fpark dk egRoiw.kZ fo"k; gSA
gkykafd] çR;sd 'kk[kk dks nksgjh dusfDVfoVh çnku djrs gq,
dusfDVfoVh u #ds] bldk /;ku j[kus ds fy;s lHkh laHko
mik; fd;s tk jgs gSa] fQj Hkh vHkh rd dusfDVfoVh #dus dh
laHkkouk ls iwjh rjg badkj ugha fd;k tk ldrk gS A cSad ds
ikl 'kk[kkvksa esa fdlh Hkh vkikrdkyhu fLFkfr ds ekeys esa
vckf/kr xzkgd lsok çnku djus ds fy, O;kikj fujarjrk
;kstuk ¼chlhih½ gS A cSad ds MkVk lsaVj esa fMtkLVj fjdojh

network, Bank has established a Security Operations Centre
(SOC), which is first of its kind that has been set up by any
Indian Bank. The facility is utilized for analysis and monitoring
of various threats emanating from both within the network as
well as from outside the network in a very proactive manner.

1. ISO 27001

An Information Security Management System (ISMS) is a
set of policies and procedures for systematically
managing an organization's sensitive data. ISO 27001 is
a specification for creating ISMS. Bank's critical
infrastructure, like Data Centre, Network Operation
Centre and Disaster Recovery Data Site are ISO 27001
certified. All the policies and procedures are aligned with
best practices and ISO 27001 standards and regulatory
guidelines.

2. Cyber Crime Monitoring Cell (CCMC)

CCMC co-ordinates the activities related to disputed/
suspected transactions, using internet banking (IBS),
mobile banking and ATM/ Debit Cards, with all the
related department /divisions/branches and with the
affected customers.

The Cell takes up proactively to check for any malicious
activities in customer accounts on the basis of alerts raised
by the SOC. In case the customers report any unauthorized
transactions in their accounts through any e-channel, the
Cell examines the complete incident from technical angle
and takes all measures for getting the involved funds
refunded/ reversed in the customer's account.

3. Gopalakrishna Committee Recommendations

Bank has initiated steps for implementation of the
recommendations of Gopalakrishna Committee. Various
action points such as realignment of Information Security
to Risk Management, formulation of IT Balance Score
Card, Service Valuation matrix, etc. have been complied
with. Action is already underway for remaining action
points.

4. Business Continuity Plan and Disaster Recovery (BCP

and DR)

In the present scenario where all the branches are under
centralized network, connectivity is an important
concern. Though precautions have been taken to take
care of connectivity outage by providing dual
connectivity to each branch, yet chances of outage
cannot be ruled out completely. Bank has well defined
Business Continuity Plan (BCP) to provide un-interrupted
Customer Services in case of any exigency in the
branches. Bank has operational Disaster Recovery Site
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lkbV dke dj jgh gS ftlesa vPNh rjg ls ifjHkkf"kr fjdojh
Vkbe v‚CtssfVo ¼vkjVhvks½ vkSj fjdojh IokbaV vkCtsfDVo
¼vkjihvks½ gSa A bldh dk;kZRed rS;kfj;ksa dk ijh{k.k djus ds
fy;s MkVk fjdojh fMªy fu;fer :i ls dh tkrh gS A

13- ekuo lalk/ku çca/ku

cSad vius deZpkfj;ksa dks lcls egRoiw.kZ vkSj ewY;oku laifÙk ekurk gS A
lgk;d daifu;ksa esa dk;Zjr deZpkfj;ksa lfgr] deZpkfj;ksa dh dqy la[;k
ekpZ 2013 ds var esa 63]292 Fkh A

laoxZokj deZpkfj;ksa dh la[;k

laoxZ ekpZ 2012 ekpZ 2013
la[;k dqy LVkQ la[;k dqy LVkQ

 dk % dk %

vf/kdkjh 22933 36-91 23610 37-30

fyfid 25380 40-85 25449 40-21

v/khuLFk LVkQ ¼ihVh,l lfgr½ 13814 22-23 14233 22-49

dqy 62127 63292

cSad usa ekuo'kfDr fu;kstu] HkrhZ] mÙkjkf/kdkj ;kstuk] usr`Ro fodkl vkSj
deZpkjh dY;k.k ds {ks= esa o"kZ ds nkSjku dbZ dne mBk, gSaA

ekuo'kfä fu;kstu

o"kZ 2012&13 ds fy, Hkfo"; esa gksus okyh lsokfuo`fÙk] Hkkoh 'kk[kk@
xfrfof/k] O;olk; foLrkj vkSj vU; t:jrksa dks /;ku esa j[krs gq,
ekuo'kfä ;kstuk dks le; ij ,oa oSKkfud rjhds ls vafre :i fn;k
x;k gSA

HkrhZ ;kstuk

fiNys rhu o"kksaZ ds nkSjku] cksMZ }kjk vuqeksfnr tu'kfä ;kstuk ds
vk/kkj ij O;kid HkrhZ ;kstuk rS;kj dh tk jgh gS A lEiw.kZ ifj;kstuk ds
foU;kl dks le;c) <ax ls vkSj vYi le; esa iwjk djus ds fy;s le;
ls iwoZ gh vafre :i ns fn;k x;k gSA

mÙkjkf/kdkj ;kstuk

vkus okys o"kksaZ esa dkQh vf/kd la[;k  esa lsokfuo`fÙk dks /;ku esa j[krs gq,
cSad esa ekuo lalk/ku varj dkQh c<+us dh laHkkouk gS A bl varj dks de
djus ds fy;s usr`Ro fodkl eap dh LFkkiuk dh xbZ gS tks cSad esa fofHkUu
çeq[k ftEesnkjh {ks=ksa@cSad esa egRoiw.kZ inksa ds fy, mÙkjkf/kdkjh dh
igpku djsxk A fo'ks"kKrk ds çR;sd {ks= esa ekStwnk dk;Zikyd vf/kdkfj;ksa
dh miyC/krk dk [kkdk cuk;k x;k gS vkSj çR;sd dk;Zikyd dks
fo'ks"kKrk ds U;wure 2 {ks=ksa ds lkFk ySl djus ds ç;kl fd;s tk jgs gSa
rkfd mudk oSdfYid mi;ksx fd;k tk lds A

deZpkjh dh vk;q çksQkby

tSlk fd Åij crk;k x;k gS] ekuo lalk/ku fodkl ;kstuk dh
/;kuiwoZd vk;kstuk ,oa fu"iknu djus ds ifj.kkeLo:i fiNys 3 o"kksaZ ds
nkSjku vko';äkuq:i O;kid HkrhZ dh xbZ ftlds ifj.kkeLo:i deZpkjh

(DRS) of its Data Centre with well defined Recovery Time
Objective (RTO) and Recovery Point Objective (RPO).
Data Recovery drill is conducted regularly to keep testing
its functional preparedness.

13. Human Resources Management

Bank recognizes its employees as the most vital and valuable asset.
Total number of employees including those in the subsidiaries was
63,292 at the end of March 2013.

Cadre-wise Staff Strength

Cadre March 2012 March 2013

Number % of Number % of
Total Staff Total Staff

Officer 22933 36.91 23610 37.30
Clerks 25380 40.85 25449 40.21
Sub Staff (incl. PTS) 13814 22.23 14233 22.49
Total 62127 63292

The Bank has taken several initiatives during the year in the areas
of Manpower Planning, Recruitment, Succession Planning,
Leadership Development and Staff Welfare.

Manpower Planning

For the year 2012-13, the Manpower Plan was finalized well in
time in a scientific manner, properly taking care of impending
retirements, future branch/activity, business expansions and other
requirements.

Recruitment Planning

For the last three years, extensive recruitment plan is being prepared
based on the Manpower Plan approved by the Board. The blue
print of the whole project is finalized well in advance to ensure
completion of the projects in a time bound manner and in short
span of time.

Succession Planning

In view of large-scale retirements in the coming years, human
resources gaps are likely to emerge in the Bank. To address these
gaps, Leadership Development Forum has been created which
will facilitate identification of successors for various key
responsibility areas/critical positions in the Bank. The availability
of existing Executives in each area of specialization has been
mapped and effort is on to equip each Executive with minimum
two areas of specialization in order to have alternate utilization.

Age Profile of the Employee

As a result of the carefully planned and executed Human Resource
Development Plans as explained above, extensive need based
recruitment was undertaken in the last three years, which has
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dh vk;q esa ifjorZu gqvk gS A fiNys 3 lky esa laoxZokj vkSlr mez dh
fLFkfr bl çdkj gS%

dks vkSlr vk;q vf/kdkjh fyfid v/khuLFk LVkQ dqy

31 ekpZ 2010 50-18 49-82 46-89 49-29

31 ekpZ 2011 50-37 49-62 45-91 49-02

31 ekpZ 2012 50-14 44-93 44-48 46-75

31 ekpZ 2013 49-49 44-70 42-41 45-96

ih,uch fo'ofo|ky; igy

cSad us çca/k çf'k{kq Lrj ij mudh okLrfod HkrhZ ls iwoZ Hkkoh
vf/kdkfj;ksa ds çf'k{k.k ds fy;s o"kZ 2012&13 esa ef.kiky Xykscy ,tqds'ku
lfoZflt] caxykSj ds lkFk lk>snkjh dh gS A bl dk;ZØe ds fy;s nks cSpksa
dks 'kkfey fd;k x;k gS vkSj ;s ef.kiky fo'ofo|ky;] caxykSj esa cSad dh
t:jrksa ds vuqlkj rS;kj fd;s x;s çf'k{k.k dk;ZØe esa Hkkx ys jgs gSa A
nksuksa cSp viuk ,d o"kZ dk çf'k{k.k iwjk dj ysus ds ckn cSad dks flrEcj
vkSj fnlEcj] 2013 esa çkIr gks tk,axs vkSj vf/kdkfj;ksa ds :i esa cSad ds
dk;Zcy esa 'kkfey gksus ds fy, rS;kj gks tk,axs A

LVkQ ds fy, dY;k.k ;kstuk,a

ekStwnk g‚fLiVykbts'ku fjyhQ ;kstuk vkSj esfMdy pSdvi djkus ds
fy, ;kstuk esa lq/kkj lfgr LVkQ ds dY;k.k ds fy, ubZ ;kstuk,a 'kq:
dh xbZ gSa A bu ;kstukvksa esa cSad dh lsok ds nkSjku ejus okys deZpkfj;ksa
ds ifjokjksa dks foÙkh; lgk;rk çnku djuk 'kkfey gS A 01-10-2012 ls
lsokfuòÙk deZpkfj;ksa ds fy;s ih,uch gkfLiVykbts'ku daVªhC;wVjh csfufQV
;kstuk] gkfLiVykbts'ku fjyhQ ;kstuk vkSj 40 lky ls vf/kd Åez okys
deZpkfj;ksa@ifr&ifRu ds esfMdy pSdvi ;kstuk ds varxZr foÙkh;
lgk;rk esa òf) dh xbZ gS A

vkj{k.k uhfr

cSad Hkkjr ljdkj }kjk le; & le; ij vuqlwfpr tkfr;ksa] vuqlwfpr
tutkfr;ksa vkSj vU; fiNM+k oxZ ds fy;s ;Fkk fu/kkZfjr vkj{k.k uhfr dk
ikyu djrk gS A

vuqlwfpr tkfr@vuqlwfpr tutkfr@vU; fiNM+k oxZ
deZpkfj;ksa dh la[;k

laoxZ ekpZ 2012 ekpZ 2013

v-tk- v-t-tk- v-fi-o- v-tk- v-t-tk- v-fi-o-

vf/kdkjh 4104 1352 1045 4227 1416 1410

fyfid 4570 1091 2635 4700 1114 2774

v/khuLFk LVkQ ¼ihVh,l lfgr½ 5724 760 2017 6032 774 2333

dqy 14398 3203 5697 14959 3304 6517

ekuo lalk/ku çca/ku ç.kkyh ¼,pvkj,e,l½

,pvkj,e,l ^ih,uch ifjokj^ & ,d ihiqy l‚¶V iSdst gS ftlesa lHkh
deZpkfj;ksa dk ,d laiw.kZ MkVkcsl miyC/k gS] bldh enn ls cSad lHkh
deZpkfj;ksa ls lacaf/kr dk;ksaZ tSls LVkQ dY;k.k ykHk] fofHkUu çfriwfrZ;ka]
LFkkukarj.k@rSukfr;ka] Nqêh fu;e vkfn esa lwpuk çkS|ksfxdh dk çHkkoh

resulted in changes in employee age profile. The position of
cadre-wise average age in the last 3 years is as under:

Average age as on Officer Clerical Sub-Staff All

31st March 2010 50.18 49.82 46.89 49.29

31st March 2011 50.37 49.62 45.91 49.02

31st March 2012 50.14 44.93 44.48 46.75

31st March 2013 49.49 44.70 42.41 45.96

PNB University Initiative

The Bank has entered into partnership with Manipal Global Education

Services (MaGE), Bangalore in 2012-13 for induction training of

prospective officers at Management Trainee level before their actual

recruitment. Two batches have been inducted for this programme and

are undergoing training programmes which were customised as per

Bank's requirements at Manipal University, Bangalore. Both batches

will be available to the Bank during September and December 2013

after completion of their one year training and shall be ready for joining

the workforce in the Bank as officers.

Welfare Schemes for Staff

New schemes have been introduced for the welfare of staff including

improvement in the existing Hospitalization Relief Scheme and scheme

for providing medical check-up. These schemes include financial aid
to the families of the employees who die while in service of the
Bank. The amount of financial aid has been enhanced under PNB
Hospitalization Contributory Benefit Scheme for retired employees,
Hospitalization Relief Scheme and Scheme of providing facility of
Medical Check-up of the employees/spouses above 40 years of
age w.e.f. 1.10.12.

Reservation Policy

The Bank follows the reservation policy for SCs, STs and OBCs as
prescribed by Government of India from time to time.

Strength of SC/ST/OBC Employee

Cadre March 2012 March 2013

SC ST OBC SC ST OBC

Officer 4104 1352 1045 4227 1416 1410

Clerks 4570 1091 2635 4700 1114 2774

Sub Staff (incl. PTS) 5724 760 2017 6032 774 2333

Total 14398 3203 5697 14959 3304 6517

Human Resources Management System (HRMS)

HRMS 'PNB Parivaar' - A People Soft Package containing an
exhaustive database of all the employees, has enabled Bank to
effectively utilize technology for implementing all employee related
tasks like staff welfare benefits, various reimbursements, transfer/
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<ax ls ç;ksx dj jgk gS A ,pvkj,e,l ds ek/;e ls lHkh deZpkfj;ksa dk
osru v‚uykbu ØsfMV fd;k tk jgk gS A foÙkh; o"kZ 2012&13 ds fy,
V‚i e Su ste S aV x z sM 6 rd ds vf/kdkfj;k s a dh ih,,Q dk
çLrqfrdj.k@ewY;kadu v‚u ykbu dj fn;k x;k gSA

inksUufr;ka

o"kZ 2012&13 ds nkSjku] lHkh inksUufr çfØ;kvksa dks o"kZ dh çFke frekgh
esa] vFkkZr twu 2012 rd] iwjk fd;k x;k A o"kZ ds nkSjku Ldsy I ls II esa
inksUur vf/kdkfj;ksa dh la[;k 1296] Ldsy II ls III esa 874] Ldsy III ls
IV esa 111] Ldsy IV ls Ldsy V esa 69] Ldsy V ls Ldsy VI esa 34 vkSj
Ldsy VI ls Ldsy VII esa 13 Fkh A

o"kZ 2012&13 ds nkSjku dkexkj laoxZ esa fuEufyf[kr deZpkfj;ksa dks Hkh
inksUur fd;k x;k gS %

1- fyfid ls ts,eth Ldsy A esa vf/kdkjh % 1591 ¼flysfDVfoVh pSuy AA½
% 1087 ¼flysfDVfoVh pSuy A½

2- v/khuLFk LVkQ ls fyfid %  827

vkS|ksfxd laca/k

cSad esa vkS|ksfxd laca/k lkSgknZiw.kZ cus gq, gSa] deZpkjh ;qfu;u@vf/kdkjh
,lksfl,'ku }kjk mBk, x;s eqíksa ij rRdky dkjZokbZ dh tkrh gS A
fofHkUu eqíksa ij ppkZ djus vkSj mUgsa gy djus ds fy, dne mBkus ds
fy, o"kZ ds nkSjku cgqer okyh v‚fQllZ ,lksfl,'ku@dkexkj ;wfu;u
ds çfrfuf/k;ksa ds lkFk fofHkUu cSBdksa dk vk;kstu fd;k x;k A

çf'k{k.k xfrfof/k;ka

cSad dh çf'k{k.k ç.kkyh lHkh Lrjksa ij LVkQ ds Kku] dkS'ky vkSj eukso`fÙk
lao/kZu ds fy, çHkkoh <ax ls dk;Z dj jgh gS] ;g cSad ds laxBukRed
mís';ksa & xzkgd dsafær vkSj çkS|ksfxdh lapkfyr cSad] ds vuq:i gS A

cSad esa 3 Lrjh; çf'k{k.k O;oLFkk gS A fnYyh esa 'kh"kZ Lrj ij ,d dsaæh;
LVkQ d‚yst ¼lh,llh½ gS tks  ̂vf[ky Hkkjrh;^ vk/kkj ij 'kh"kZ@ofj"B@
e/; çca/ku xzsM ds vf/kdkfj;ksa dh çf'k{k.k vko';drkvksa dks iwjk djrk
gS A csykiqj & uoh eqEcbZ] y[kuÅ vkSj iapdqyk esa rhu {ks=h; LVkQ
dkyst ¼vkj,llh½ fLFkr gSa tks ofj"B@e/;@twfu;j çca/ku vf/kdkfj;ksa
ds lkFk gh dkexkj LVkQ dh çf'k{k.k vko';drkvksa dks ns[krs gSa vkSj
nsgjknwu] ubZ fnYyh] t;iqj] dksydkrk] dksf>dksM] yqf/k;kuk vkSj iVuk
esa fLFkr lkr vkapfyd çf'k{k.k dsaæ ¼ZTCs½ e/;@twfu;j çca/ku xzsM
vf/kdkfj;ksa vkSj deZdkj LVkQ dh t:jr dks iwjk djrs  gSa A Qjhnkckn
esa ,d lwpuk çkS|ksfxdh çf'k{k.k dsaæ Hkh fLFkr gS tks lwpuk çkS|ksfxdh ds
{ks=ksa esa dsoy vf/kdkfj;ksa dh çf'k{k.k vko';Drkvksa dks iwjk djrk gS rFkk
,d Lok;Ùk laLFkku ftldk uke ih,uch lwpuk çkS|ksfxdh laLFkku
¼ih,uch vkbZvkbZVh½ gS tks ih,uch lfgr fofHkUu cSadksa ds vf/kdkfj;ksa ds
fy, cSafdax çkS|ksfxdh ij dk;ZØeksa dk vk;kstu djrk gS A

cSad Hkkjr rFkk fons'kksa esa fLFkr fo[;kr ckgjh çf'k{k.k laLFkkuksa] tSls
,,llhvkbZ] gSnjkckn] lhvksMh] gSnjkckn] vkbZMhvkjchVh gSnjkckn]
,uvkbZch,e iq.ks] lh,ch ¼vkjchvkbZ½ iq.ks] lh,,Qvkj,,y] ,QbZMh,vkbZ
vkSj vkbZ,evkbZ vkfn ds }kjk fof'k"V {ks=ksa esa vius fofHkUu xzsMksa ds
vf/kdkfj;ksa dks Hkh çf'k{k.k çnku djkrk gS A

postings, leave rules, etc. Salary is being credited online through
HRMS centrally in respect of all employees. PAF submission/
assessment of officers' upto TEG-VI has been made on-line for the
FY 2012-13.

Promotions

During the year 2012-13, all promotion processes were completed
in the first quarter of the year i.e. upto June 2012. The number of
officers promoted during the year from Scale I to II was 1296,
Scale II to III was 874, Scale III to Scale IV was 111, Scale IV to V
was 69, Scale V to VI was 34 and Scale VI to Scale VII was 13.

During the year 2012-13, following number of employees in
workmen cadre have also been promoted:

1. Clerks to Officers in JMG Scale-I: 1591 (Selectivity Channel-II)
: 1087 (Selectivity Channel-I)

2. Sub Staff to Clerks : 827

Industrial Relations

Industrial relations in the Bank continued to be cordial with issues
raised by Workmen Union/Officers' Association being attended
to immediately. Various meetings were held with the
representatives of the majority Officers' Association/Workmen
Union during the year to discuss various issues and steps taken to
resolve the same.

Training Activities

The training system of the Bank is functioning effectively for
enrichment of knowledge, skills and attitude of staff at all levels,
in line with the organizational objective to transform the Bank to a
customer centric and technology driven bank.

Bank has a three-tier training set up. There is a Central Staff
College (CSC) at Delhi at apex level catering to training needs of
Top / Senior / Middle Management Grade officers on 'all India'
basis. Three Regional Staff Colleges (RSCs) located at Belapur - Navi
Mumbai, Lucknow and Panchkula cater to training needs of
Senior / Middle / Junior Management officers as well as workmen
and seven Zonal Training Centres (ZTCs) functioning at Dehradun,
New Delhi, Jaipur, Kolkata, Kozhikode, Ludhiana and Patna look
after the training needs of Middle / Junior Management Grade officers
and Workmen Staff. There is also one IT Training Centre located at
Faridabad catering to training needs of officers exclusively in the
areas of Information Technology and an autonomous Institute named
PNB Institute of Information and Technology (PNB IIT), which
conducts programmes on Banking Technology for officials of various
banks including Punjab National Bank.

Bank also imparts training to its officers in different Grades in
specialized areas through outside training institutions of repute,
both in India and abroad viz. ASCI, Hyderabad, COD, Hyderabad,
IDRBT, Hyderabad, NIBM, Pune, CAB (RBI) Pune, CAFRAL, FEDAI
and IMI, etc.
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ÞeSa ih,uch gwaß dk;ZØe ds varxZr 24]539 vf/kdkfj;ksa vkSj 34]542 vokMZ
LVkQ dks çksQs'kuy l‚¶V fLdy çf'k{kdksa ds }kjk çf'k{k.k çnku fd;k
x;k A

blds vykok] vf/kdkfj;ksa ds lkFk gh fyfid laoxZ] nksuksa esa cSad esa cM+s
iSekus ij gksus okyh ubZ HkrhZ dks /;ku esa j[krs gq, muds fy;s 2&24
lIrkg ds O;kid ^ços'k çf'k{k.k dk;ZØe^ vk;ksftr fd, x, A blds
vykok] ekStwnk deZpkfj;ksa ds fy;s egRoiw.kZ fo"k;ksa tSls] ØsfMV] d`f"k]
,l,ebZ] fons'kh fofue;] lwpuk çkS|ksfxdh] ,uih, çca/ku] tksf[ke çca/ku
vkfn dk vk;kstu fd;k x;k A mPp xzsM@Ldsy ds bPNqd vuqlwfpr
tkfr@vuqlwfpr tutkfr ds deZpkfj;ksa dks inksUufr iwoZ çf'k{k.k çnku
fd;k x;k A blh çdkj] fofHkUu xzsM@Ldsy esa uo inksUur vf/kdkfj;ksa
dks dk;kZRed vkSj çca/ku dkS'ky {ks=ksa esa inksUufr i'pkr çf'k{k.k çnku
fd;k x;k rkfd os mPPkrj ftEesnkfj;ka ysus ds fy, ySl gks ldsa A blds
vykok] gekjs ?kjsyw ladk;ksa ds çf'k{k.k dkS'ky dks c<+kus ds fy, ladk;
fodkl dk;ZØe Hkh vk;ksftr fd, x, A

cSad dh çf'k{k.k uhfr ds varxZr gj lky 50% deZpkfj;ksa dks çf'k{k.k
çnku djus dh ifjdYiuk dh xbZ gS A bl mís'; dh iwfrZ ds fy,] o"kZ
2012&13 ds nkSjku] cSad us bu&gkml çf'k{k.k ds ek/;e ls 44]877
deZpkfj;ksa dks 1]49]736 Je fnuksa dk çf'k{k.k fn;k A blds vykok]
1]899 vf/kdkfj;ksa us Hkkjr vkSj fons'kksa esa fLFkr çfrf"Br laLFkkuksa esa
fo'ks"k çf'k{k.k esa Hkkx fy;kA

bZ&yfuZax

cSad dh çf'k{k.k ç.kkyh esa deZpkfj;ksa dh vf/kd ls vf/kd çf'k{k.k igqap
dh lqfo/kk ds fy, çkS|ksfxdh dk O;kid mi;ksx fd;k tkrk gSA cSad dh
,d fo'ks"k Kku dsaæ osclkbV gS ftlesa ç/kku dk;kZy; ds lHkh çHkkxksa ds
bZ ifji= vkSj uohure cSafdax ,oa vkfFkZd viMsV gSa A ;g osclkbV LVkQ
dks lhch,l usVodZ vkSj baVjusV] nksuksa ds ek/;e ls miyC/k gSA

^ih,uch Kkuksn;^ cSad dk fo'ks"k bZ&yfuaZx eap gS tks ns'k Hkj esa vkSj
fons'kksa esa lHkh deZpkfj;ksa ds fy, 24X7 lqyHk gSA ;g lh[kus dk ,d
baVj,fDVo eksM gS ftlesa fofHkUu cSafdax fo"k;ksa dks 'kkfey fd;k x;k gS
tSls ØsfMV] fons'kh eqæk] fjVsy cSafdax] lhch,l@vkbZVh] dsokbZlh ¼vius
xzkgd dks tkusa½@,,e,y ¼,aVh euh y‚fUMªax½] foi.ku] tksf[ke çca/ku]
,uih, dk lek/kku vkfn A

14- çca/ku lwpuk ç.kkyh

çca/ku lwpuk ç.kkyh çHkkx dks ¼,evkbZ,lMh½ ,evkbZ,l ds dsaæhdj.k ds
mís'; ls LFkkfir fd;k x;k Fkk A bl mís'; dks çkIr djus ds fy,]
baVjçkbt okbZM MkVk os;jgkml ¼bZMhMCY;w ½ ykxw fd;k x;k Fkk A
bZMhMCY;w ds ek/;e ls oS/kkfud@fofu;ked fjiksfVaZx ds fy, vkSj lkFk
gh fo'ys"k.kkRed ç;kstuksa ds fy, vko';d MkVk ij lh/ks gh igqapk tk
ldrk gS A vc rd bZMhMCY;w us ç/kku dk;kZy; ds 21 çHkkxksa dh 478
fjiksVksaZ dks dLVekbt dj fn;k gS A ySMj ¼yksUl ,aM ,Mokaflt MkVk
MsLd Qkj boSY;w,'ku ,aM fjiksVZ~l½ ç.kkyh csly I, II vkSj III ,oa flfoy
ekM~;wy ,dhd̀r ç.kkyh gS] ftlesa ekfld :i ls MkVk v|ru fd;k
tkrk gS A ØsfMV ds fy;s ekudhd`r ,çksp ySMj ç.kkyh ds csly II
ekMîwy ds }kjk dk;kZfUor dh xbZ gS ftlls fu;ked ds fn'kkfunsZ'kksa ds
vuqlkj _.kksa ,oa vfxzeksa ds laca/k esa tksf[ke okyh vkfLr;ksa dh x.kuk dh

Under "I AM PNB" programme, 24,539 Officers and 34,542 Award
staff were given training through professional soft skill trainers.

Further, looking at the large scale new recruitment in the bank
both in Officer as well as clerical cadre, comprehensive 'Induction
Training Programmes' of 2 - 24 weeks were organized for them. In
addition, for the existing employees trainings in key subject areas
like Credit, Agriculture, SME, Foreign Exchange, Information
Technology, NPA Management, Risk Management, etc. were
conducted. SC/ST employees aspiring for higher grade/scale were
provided pre-promotion training. Similarly, newly promoted
officials in different Grade / Scale were covered under post
promotion trainings both in functional and management skill areas
to equip them to take higher responsibilities. Besides, Faculty
Development Programmes were also organized for enhancing the
training skills of our in-house Faculty.

Training Policy of the Bank envisages a training reach of 50% of
employees every year. Towards fulfillment of this objective, during
the year 2012-13, Bank imparted 1,49,736 man-days training to
44,877 employees through in-house training. In addition, 1899
officers attended specialized trainings at outside Institutes of great
repute in India and abroad.

E-Learning

Training system of the Bank makes extensive use of technology for
facilitating greater training reach of the staff. There is an exclusive
Knowledge Centre website, comprising of e-circulars of all HO
Divisions, and the latest banking and economic updates. This website
is available to the staff both through CBS network as well as via internet.

'PNB Gyanuday', Bank's exclusive e-learning platform is accessible
24 X 7 to all employees across the country and abroad. This is an
interactive mode of learning that covers banking topics on various
focus areas viz. Credit, Foreign Exchange, Retail Banking, CBS/IT,
KYC (Know Your Customers)/ AML (Anti Money Laundering),
Marketing, Risk Management, Resolution of NPAs, etc.

14. Management Information System

Management Information System Division (MISD) was set up with
the objective of centralization of MIS. To achieve this objective,
Enterprise-wide Data Warehouse (EDW), had been implemented.
EDW set up has facilitated ready access to data required for
Regulatory/Statutory reporting as well as for analytical purposes.
So far EDW has customized 478 returns pertaining to 21 HO
Divisions. LADDER (Loans and Advances Data Desk for Evaluation
and Reports) System, is an integrated system comprising of
Basel I,II III and CIBIL modules, with monthly data updation
periodicity. Standardised Approach for credit has been
implemented through Basel - II module of LADDER system thus
enabling calculation of risk weighted assets (RWAs) in respect of
Loans & Advances as per guidelines of regulator. LADDER System
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tk ldrh gS A ySMj ç.kkyh dk dk;kZUo;u _.k [kkrksa] ,evkbZ,l ls
lacaf/kr _.k ds tSujs'ku vkSj _.k laca/kh lwpuk dh çkfIr] vkfLr
oxhZdj.k vkSj ,uih, ds laca/k esa çko/kkuksa dh x.kuk dk MkVkcsl cukus
ds fy;s Hkh fd;k tk jgk gS A

ßlhch,l ds lkFk ySMj dk ,dhdj.kß ifj;kstuk dks laiw.kZ cSad esa
1 vDVwcj 2010 ls dk;kZfUor fd;k x;k gS vkSj bldk mís'; flaxy
IokabV MkVk çfof"V çkIr djuk gS A blls vkfLr oxhZdj.k ds fy;s
eSuqvy gLRk{ksi dh vko';drk vkSj ySMj MkVk ds çLrqfrdj.k le; dks
dks de fd;k tk ldsxk A

ySMj ç.kkyh ds foLrkj] flfcy e‚Mîwy ds ek/;e ls lHkh [kkrksa dk MkVk
rhu _.k lwpuk daifu;ksa dks ekfld vk/kkj ij Hkstk tk jgk gS ftlls
gekjh 'kk[kkvksa dks _.k laca/kh fu.kZ; ysus ds fy, _.k lwpuk fjiksVZ
¼lhvkbZvkj½ çkIr djus esa enn fey jgh gS A o"kZ ds nkSjku miHkksDrk
Js.kh ds varxZr Hkkoh _.kdrkZvksa dh 814816 lhvkbZvkj vkSj okf.kfT;d
Js.kh ds varxZr 21819 lhvkbZvkj flfcy] ,Dlihfj;u] gkbZekdZ vkSj
bfDoQSDl ds MsVkcsl ls izkIr dh xbZ Fkh A

cSad dsaæh; jftLVªh ds lkFk lkfE;d ca/kd ds C;kSjksa dk iathdj.k dj jgk
gS A vc rd gekjs cSad us 3900646 ekeyksa esa VkbVy MhM ds tek ls
lqj{kk fgr ¼ca/kd½ nk;j fd;k gS A bldk mís'; cgq foÙk iks"k.k dks
jksduk gS rkfd ,d ls vf/kd foÙkh; laLFkkvksa dks ,d gh laifÙk fxjoh
j[k dj gksus okyh /kks[kk/kM+h ls cpk tk lds A

15- xzkgd lsok

xzkgd lsok cSad ds O;olk; vkSj blds fodkl dk ,d vfHkUu fgLlk gSA
xzkgdksa dh fu"Bk vPNh lsok vkSj mi;ksxh mRikn ,oa lsok,a çnku djus
ls curh gS A

xq.kork ;qä xzkgd lsok lqfuf'pr djus ds fy,] cSad us ifjpkyu vkSj
O;ogkj lHkh igyqvksa ij deZpkfj;ksa dks çf'kf{kr djus ds fy, Bksl ç;kl
fd, gSa A xzkgd lsok esa lq/kkj djus rFkk f'kdk;rksa ds çokg dks de djus
ds fy, le; le; ij leh{kk rFkk vU; mik; fd, tkrs gSa A

blds vykok cSad us cSadksa esa xzkgd lsok çnku djus dh ekStwnk ç.kkyh
dh leh{kk vkSj ewY;kadu rFkk f'kdk;rksa ds 'kh?kz lek/kku ds fy, mik;
djus ds laca/k esa nkeksnju lfefr dh vf/kdka'k flQkfj'kksa dks Lohdkj dj
fy;k gS A cSad esa çkIr f'kdk;rksa dk fo'ys"k.k fd;k tk jgk gS vkSj mudh
iqujko`fÙk dks jksdus ds fy;s çHkkoh mik; fd, tk jgs gSa A

o"kZ 2012&13 ds nkSjku cSad }kjk xzkgd lsok dh fn'kk esa ubZ igy djrs
gq, fuEufyf[kr çHkkoh dne mBk, gSa %

� lkekU; f'kdk;rksa dh fuokj.k vof/k 30 fnu ls ?kVkdj 21 fnu dj
nh xbZ gS A

� LVkQ lnL;ksa esa cSad ds u, mRiknksa ,oa ;kstukvksa ds çpkj ,oa
mudh tkx:drk dks c<+kus ds fy, cSad dh lHkh 'kk[kkvksa esa Fkhe
vk/kkfjr cSBd ekfld varjky ij ,d fuf'pr frfFk ij vk;ksftr
dh tkrh gSa A bu cSBdksa dk dk;Zo`Ùk gj eghus dLVej ds;j lsaVj
dks Hkstk tkrk gS A

is also being implemented for creating database for borrowal
accounts, generation of credit related MIS and retrieval of credit
related information, asset classification and computation of
provision in respect of NPAs.

The project of "Integration of LADDER with CBS" has been
implemented across the Bank w.e.f. 1st October 2010 and is aimed
at achieving single point data entry. This will obviate the need for
manual intervention for Asset Classification and minimize
submission time of LADDER data.

Data of all accounts is being transmitted to three Credit Information
Companies on monthly basis through CIBIL Module, an extension
of Ladder System, thus enabling our branches to draw Credit
Information Reports (CIRs) for taking credit related decisions.
8,14,816 CIRs of prospective borrowers under Consumer category
and 21,819 CIRs under commercial category were drawn from
CIBIL, Experian, High Mark and Equifax databases during the year.

Bank is registering the details of equitable mortgages with central
registry. So far, Bank has filed Security interest (mortgages) by
deposit of Title Deeds in 39,00,646 cases. The objective is to avoid
multiple financing thereby preventing perpetrators of frauds from
mortgaging the same property to more than one financial institution.

15. Customer Care

Customer Service of the Bank is an integral part of the Bank's
business and its growth. Customer loyalty is built through good
service and useful products and services.

In order to ensure customer service of a high order, the Bank has
taken concerted efforts to train the staff on the operational and
behavioral aspects. Periodical reviews and other measures are
being taken on an ongoing basis for improvement of customer
service to minimize the inflow of complaints.

Further, the Bank accepted most of the recommendations of
Damodaran Committee with respect to reviewing and evaluating
the existing system of attending to customer service in banks and
for taking measures for expeditious resolution of complaints. The
complaints received by the Bank are analyzed and effective
measures are undertaken to avoid recurrence of the same.

Some of the new initiatives towards effective customer care taken
by the Bank during the year 2012-13 are enumerated below:

� Time period for redressal of general complaints has been
reduced from 30 days to 21days.

� Theme Based Meetings are conducted in all Branches on a
common date at monthly intervals to bring awareness about
Bank's products and schemes and for improving knowledge
and skill amongst the staff. The minutes of these meetings are
being sent to Customer Care Centre every month.
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� ubZ ;kstukvksa dk lkj ,pvkj,e,l osclkbV ds uksfVl cksMZ ij
https://pnbnet.net.in ds eq[k i`"B ij çnf'kZr fd;k tk jgk gS A

� cSad iksVZy ds ç;ksx }kjk xzkgd fo'ks"k :i ls vkuykbZu f'kdk;r
ntZ djk ldsa] blds fy, lHkh eaMy dk;kZy;ksa vkSj ,Qth,e
dk;kZy;ksa ds Lokxr d{kksa ij baVjusV dusD'ku ds lkFk ,d lefiZr
daI;wVj ç.kkyh dh O;oLFkk dh xbZ gS A dkmaVj ij ,d lwpd cksMZ
çnf'kZr fd;k x;k gS ftl ij ßvkuykbZu f'kdk;r&QhMcSd fd;‚Ldß
fy[kk gS A

� dky lSaVj }kjk lQyrkiwoZd 'kk[kkvksa esa g‚Vykbu LFkkfir dh xbZ
ftlls xzkgdks a dks lh/ks dky lSaVj ls lEidZ djus dh
lqfo/kk gksxh A cSad ds çhfe;e xzkgdksa dks d‚y ds fy, fo'ks"k :i
ls Vksy Ýh uEcj 18001030001 dh lqfo/kk çnku dh xbZ gS A

� blds vfrfjä ,d vU; oSdfYid Vksy Ýh uEcj 18001032222
LFkkfir fd;k x;k gS A

� xzkgd lsok dsUæ ds vf/kdkfj;ksa }kjk jk"Vªh; jkt/kkuh {ks= dh
'kk[kkvksa esa fu;fer :i ls ßfeLVªh  'k‚fiaxß dh tk jgh gS A vkxs
ls] ,slk pquh gqbZ f'kdk;r cgqy 'kk[kkvksa ¼çxfr rFkk xSj&çxfr½ esa
fd;k tk,xk A vyx&vyx vf/kdkfj;ksa }kjk 'kk[kk esa vxys rhu
eghuksa esa ckj&ckj t‚ap dh tk,xh ftlls dfe;‚a lekIr djus ds
Lrj dh t‚ap dh tk lds rFkk LVkQ dks xzkgd lsok dk Lrj
lq/kkjus ds fy, lqxzkgh cuk;k tk lds A

� cSafdax yksdiky ;kstuk] chlh,lchvkbZ dksM rFkk ih,uch }kjk
xzkgd lsok esa lq/kkj gsrq dh xbZ igyksa ds laca/k esa dq:{ks= esa
07-06-2012 dks cSafdax vkmVjhp dk;ZØe vk;ksftr fd;k  x;k A

� xzkgd&lsok&lsaflVkbts'ku dk;ZØe ^vkbZ,e ih,uch^ dk çf'k{k.k
cSad ds leLr LVkQ dks fn;k x;k A

� LVkQ esa xzkgd lsok dh dfe;ksa ds çfr tkx:drk iSnk djus ds
mís'; ls f'kdk;r laca/kh ekfld cqysfVu ^dLVej LihDl^ çdkf'kr
fd;k tk jgk gS ftlesa dqN pquh gqbZ f'kdk;rsa] muds lek/kku rFkk
dh xbZ dkjZokbZ ds fooj.k fn, tk jgs gSa A bl cqysfVu dks cSad dh
bZ&ldqZyj lkbV ¼https://www.pnbnet.in½ esa Hkh n'kkZ;k tk jgk
gS A bldk fyad lhch,l ds eq[;~ i`"B ij Hkh miyC/k  gS A

� cSadksa esa xzkgd lsok ds ckjs esa tkx:drk iSnk djus] cSafdax
yksdiky ;kstuk 2006 rFkk vU; egRoiw.kZ ekeyksa ds laca/k esa bl o"kZ
fofHkUu LFkkuksa ij uxjh; dk;ZØe vk;ksftr fd, x, A

f'kdk;rksa dh dqy la[;k

xzkgdksa dh f'kdk;rsa

d½ o"kZ ds vkjaHk esa yafcr f'kdk;rksa dh la[;k 301

[k½ 01-04-2012 ls 31-03-2013 ds nkSjku çkIr f'kdk;rksa dh la[;k 54545

x½ 01-04-2012 ls 31-03-2013 ds nkSjku fuokj.k dh xbZ 54610
f'kdk;rksa dh la[;kj

?k½ 31-03-2013 ds var rd yafcr f'kdk;rksa dh la[;k 236*

* lHkh f'kdk;rksa dk fujkdj.k dj fy;k x;k gS A

� Gist of new Schemes is being displayed on the home page of
HRMS website https://pnbnet.net.in. on Notice Board.

� All Circle Offices and FGM Offices have been provided with
a dedicated computer system with internet connection at the
reception counter exclusively for customers to enable them
to file online complaints by using the Bank's portal. The
indicator board "On Line Complaint cum Feedback Kiosk" is
displayed at the counter.

� Call Centre successfully implemented installation of Hotline
in branches which will allow customers to connect directly to
Call Centre. Toll free number 18001030001 has been made
live exclusively for attending calls from premium customers of
the Bank.

� One more toll free number 18001032222 has been installed
as standby.

� The officials of Customer Care Centre have been conducting
"Mystery Shopping" in the branches of NCR on regular basis.
Henceforth, it will be conducted in select complaint prone
branches (PRAGATI and non-PRAGATI). The repeat check
will be conducted after three months by other officers so as
to verify the level of removal of deficiencies and also to
sensitize the staff to improve the level of customer service.

� Banking Outreach Programme was organized at Kurukshetra
on 07.06.2012 to create awareness of Banking Ombudsman
Scheme, BCSBI codes and initiatives taken by PNB on
customer service.

� Customer Service Sensitization Programme "I AM PNB"
reached out to all employees of the Bank.

� With a view to create awareness among the staff about
deficiencies of the customer service, monthly Bulletin of
complaints "Customer Speaks" is published which contains
selected complaints along with resolution and action taken.
Copy of the Bulletin is also placed on e-circular site (https://
pnbnet.in), link for which is available on homepage of CBS.

� Town Hall events were organised at different places during
the year, for bringing awareness about customer services in
banks, Banking Ombudsman Scheme 2006 and other key
issues.

Total number of complaints

Customer Complaints

a) No. of complaints pending at the beginning of the year 301

b) No. of complaints received during 01-04-2012 to 54545
31.03.2013

c) No. of complaints redressed during 01-04-2012 to 54610
31.03.2013

d) No. of complaints pending as at 31.03.2013 236*

 *All complaints stand resolved
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cSafdax yksdiky }kjk ikfjr vokMZ

d½ o"kZ ds vkjaHk esa dk;kZfUor u fd, x, vokMksaZ dh la[;k 0

[k½ 01@04@2012 ls 31@03@2013 ds nkSjku cSafdax yksdiky
}kjk ikfjr vokMksaZ dh la[;kk 14

x½ 01@04@2012 ls 31@03@2013 ds nkSjku dk;kZfUor fd, x,
vokMksaZ dh la[;k 14

?k½ ekpZ 2013 ds var rd dk;kZfUor u fd, x, vokMksaZ dh la[;k 'kwU;

16- dk;Zuhfr ;kstuk ,oa O;olk; çfØ;k jh&bathfu;fjax

vius ekuuh; xzkgdksa dks xq.koÙkkijd vuqHko nsus ds mís'; ls fofo/k xzkgd
fe= igy tSls udnh tek e'khuksa] pSd Mªki e'khuksa dh LFkkiuk vkfn
'kq: dh xbZ gSa A xzkgdksa rFkk QhYM dk;ZdrkZvksa dh lqfo/kk ds fy, ,dy
O;fä gsrq ,d ljy lesfdr [kkrk [kksyus dk QkeZ rFkk vkof/kd tek ds
vuqjks/k ds fy, ,d i`"B dk QkeZ rS;kj fd;k x;k gSA bZesy] baVjusV]
iklcqd v|ru djus rFkk lhch,l ds ek/;ke ls tsujsV dh tkus okyh
[kkrk fooj.kh dh ujs'ku dk ekudhdj.k fd;k x;k gS rkfd xzkgdksa dks
;g ljyrk ls le> vk tk, A gekjs p;fur xzkgdksa dh vis{kkvksa dks iwjk
djus ds fy, ^*osyde fdV** ds ek/;e ls [kkrk [kksyus dh ladYiuk dk
vkjaHk fd;k x;k gS tks [kkrk [kksyus ds lkFk gh vkB fofHkUUk lsok,a Hkh
miyC/k  djkrk gS A

laxBukRed n{krk o çHkko'khyrk esa lq/kkj ds fy, yksd Hkfo"; fuf/k
xfrfof/k;ksa dks fyad lsy] ukxiqj ls tksM+k x;k gS] ÝkM fuokj.k rFkk
t‚ap d{k dks lrdZrk çHkkx ls vyx dj fn;k x;k gS] jktHkk"kk foHkkx
rFkk Mkd çs"k.k dks lQyrkiwoZd dsUæhd`r dj fn;k x;k gS A

17- vkarfjd fu;a=.k ç.kkyh

d½ _.k ys[kkijh{kk rFkk leh{kk

_.k ys[kkijh{kk vkSj leh{kk] tks _.k leh{kk ra= ¼,yvkj,e½ dk
,d Hkkx gS] cSad }kjk le;&le; ij fu/kkZfjr orZeku Lohd`fr vkSj
Lohd`fr i'pkr~ çfØ;kvksa@çfof/k;ksa ds vuqikyu dh tkap djus ds
fy;s dh tkrh gS rkfd mPp ewY; ds _.k [kkrksa ds _.k çca/ku esa
lq/kkj fd;k tk lds A

foÙkh; o"kZ 2012&13 ds nkSjku :- 10 djksM+ o vf/kd ,Dikstj okys
^ch^ rFkk vf/kd tksf[ke nj ds ekud [kkrksa rFkk :- 3 djksM+ o
vf/kd ,Dlikstj okys ^lh^ rFkk Mh tksf[ke nj ds ekud [kkrksa dh
ys[kk&ijh{kk dh xbZ A blds vfrfjä] :- 5 djksM+ :- ls :- 10
djksM+ ,Dlikstj okys rFkk :- 3 djksM+ :- o vf/kd ds cdk;k 'ks"k
ds 5% [kkrksa dh ¼,sls e.Myksa ls vkdfLed :i ls p;fur tg‚a
_.k ys[kk ijh{kk ds nk;js esa cgqrde ;k dksbZ Hkh _.k [kkrk u gks½
ys[kk ijh{kk dh xbZ A lkFk gh] :-1 djksM+ ls #i;s 10 djksM+ ls de
jkf'k ds ,DLikstj okys vU; cSadksa ls xzg.k fd, x, _.k [kkrksa dh
ys[kk ijh{kk dh xbZ A budh igyh ys[kk&ijh{kk _.k xzg.k djus
ds rhu ekg ds vanj dh xbZ A

Hkkjrh; fjtoZ cSad dh vis{kkvksa] fd çfro"kZ de ls de 30% ls
40% [kkrksa dh leh{kk dh tk,] ds foijhr o"kZ 2012&13 ds nkSjku

Awards passed by the Banking Ombudsman

a) No. of unimplemented awards at beginning of the year 0

b) No. of awards passed by BO during 01-04-2012 to
31.03.2013 14

c) No. of awards implemented during 01-04-2012 to
31.03.2013 14

d) No. of unimplemented awards at the end of March, 2013 NIL

16. Strategic Planning And Business Process Re-engineering

To provide quality experience to our esteemed customers, various
customer friendly initiatives like introduction of Cash Deposit
Machines, Cheque Drop Machines, etc. were undertaken. For the
convenience of customers and field functionaries, a simple
consolidated account opening form for individuals and a single
page request form for term deposits has been introduced. The
narration in the statement of account generated through E-mail,
internet, Passbook updation and CBS has been standardized to
make it easily understandable by the customers. The expectations
of our select clients have been met with the introduction of the
concept of opening of accounts through "Welcome Kit", which
instantly provides eight different services along with opening of
account.

To improve Organizational efficiency and effectiveness, Public
Provident Fund activities were linked with Link Cell, Nagpur, Fraud
Prevention and Investigation Section was delinked from Vigilance
Division; Rajbhasha Vibhag and DAK dispatch have been
successfully centralized.

17.  Internal Control System

a. Credit Audit and Review

Credit Audit and Review as a part of Loan Review Mechanism
(LRM) is undertaken to examine compliance with extant
sanction and post-sanction processes/ procedures laid down
by the Bank from time to time, with a view to bring about
improvement in credit management of high value borrowal
accounts.

During 2012-13, credit audit was conducted in 'B' and above
risk rated standard accounts with exposure of ` 10 crore &
above and in 'C' and 'D' risk rated standard accounts with
exposure of ` 3 crore and above. Further, 5% of accounts
(selected on random basis in circles where either no or a few
loan accounts fall under purview of Credit Audit) with
exposure from ̀  5 crore to ̀  10 crore and outstanding balance
of ` 3 crore and above were also subjected to Credit Audit.
Also credit audit was done of borrowal accounts taken-over
from other banks, with exposure of ` 1 crore to less than ` 10
crore, with the first audit being conducted within three months
of take-over.

As against RBI requirement of at least 30% to 40% of credit
portfolio to be reviewed every year, during 2012-13 credit
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mä [kkrksa esa dh xbZ _.k leh{kk 31-03-2012 dh fLFkfr ds vuqlkj
¼fuf/k rFkk xSj fuf/k vk/kkfjr½ cSad ds ?kjsyw _.k iksVZQksfy;ks dk
63-32% Fkh A

o"kZ 2012&13 ds nkSjku cSad us fons'kh _.k [kkrksa&ih,uch g‚axdkax
rFkk vksojlht cSafdax ;wfuV] lhIt eqEcbZ ds [kkrksa dh ys[kk ijh{kk
dh 'kq:vkr dh A

[k½ vkarfjd fu;a=.k

vkarfjd ys[kkijh{kk ç.kkyh dk eq[; mís'; vkarfjd fujh{k.k ç.kkyh
esa ifj'kq)rk ,oa çHkkoksRikndrk ykuk gS tks rsth ls cnyrs cSafdax
ifjǹ'; esa egRoiw.kZ gks xbZ gS A 'kh"kZ Lrj ij fujh{k.k ,oa ys[kkijh{kk
çHkkx] vius 12 v‚apfyd ys[kk ijh{kk dk;kZy;ksa rFkk QhYM Lrj
ij lsokfuo`Ùk cSad vf/kdkfj;ksa ,oa pkVZM vdkamVsaV lfgr
vkarfjd@ckgjh ys[kkijh{kdksa dh Vhe ds lkFk cSad dh 'kk[kkvksa ds
nSfud ifjpkyuksa esa tksf[keksa dk irk yxkus] mudk vkdyu]
fuxjkuh djus o mUgsa de djds ^*xq.koÙkkijd o`f)** ij cy nsrk
gS A bu mís';ksa dh çkfIr gsrq fofHkUu çdkj dh ys[kk ijh{kk dh
tkrh gS tSls tksf[ke vk/kkfjr vkarfjd ys[kkijh{kk ¼v‚u lkbV vkSj
v‚QlkbV½ jktLo ys[kkijh{kk] lwpuk ç.kkyh ys[kk ijh{kk
¼vkbZ,l&v‚fMV½] _.k ys[kk ijh{kk] LuSi ys[kkijh{kk] lsxesaV
ys[kkijh{kk] vuqikyu ys[kk ijh{kk rFkk Qsek ys[kkijh{kk A

ys[kk ijh{kk rduhdksa ds {ks= esa fofo/k vkbZVh igy dh xbZ gSa A
ih,uch Hkkjr esa ,slk igyk cSad gS ftlus cSad dh lHkh laxkeh ys[kk
ijh{kk 'kk[kkvksa ds fy, ßv‚uykbZuß tksf[ke vk/kkfjr vkarfjd
ys[kkijh{kk ¼bZ&vkjchvkbZ,½ ç.kkyh rFkk jktLo ys[kkijh{kk çkjEHk
dh gS tks v‚uykbZu v‚fMV fjiksVksaZ dks rS;kj djus] çLrqr djus]
çkslsflax djus] vuqikyu dkjZokbZ djus rFkk fjiksVZ can djus esa
lgk;d gS A blds vfrfjä fujh{k.k ,oa ys[kkijh{kk çHkkx rFkk
çR;ssd vkapfyd ys[kkijh{kk dk;kZy; esa lefiZr fuxjkuh d{kksa dh
LFkkiuk dh xbZ gS ftlls fd ^fjeksV v‚fMV* ds ek/;e ls fujh{k.k
igyw esa vkSj vf/kd çHkkoksRikndrk ykbZ tk lds A

foÙkh; lsok,a foHkkx] foÙk ea=ky;] Hkkjr ljdkj ds funsZ'kksa dk
vuqikyu djrs gq, tksf[ke vk/kkfjr vkarfjd ys[kk ijh{kk uhfr]
vkbZ,l ys[kk ijh{kk uhfr] laxkeh ys[kk ijh{kk uhfr] /kks[kk/kM+h
tksf[ke çca/ku uhfr] nLrkostksa ds j[k&j[kko rFkk fjdkMZ j[kus dh
uhfr dh leh{kk dh xbZ gS A Hkkjr ljdkj ds fn'kkfunsZ'kksa ds
vuqlkj fuxfer Lrj ij dk;Zikyd ys[kk ijh{kk lfefr ¼,lhbZ½
rFkk çR;ssd vkapfyd ys[kk ijh{kk dk;kZy; Lrj ij vkapfyd ys[kk
ijh{kk lfefr ¼tsM,lhbZ½ dk xBu fd;k x;k gS A lrr~ vk/kkj ij
lq/kkjkRed dkjZokbZ ds mís'; ls fujh{k.k ,oa ys[kk ijh{kk çHkkx]
vkapfyd ys[kk ijh{kk dk;kZy;ksa rFkk leLr fu;a=d dk;kZy;ksa@çHkkxksa
esa v‚Q lkbV fuxjkuh d{k LFkkfir fd, x, gSaA blds vfrfjä
tksf[ke vk/kkfjr vkarfjd ys[kk ijh{kk ds varxZr 'kk[kkvksa dks
31-03-2013 dh fLFkfr ds vuqlkj de tksf[ke ¼4234½ e/;e tksf[ke
¼980½ rFkk mPp tksf[ke ¼17½ Jsf.k;ksa esa ckaVk x;k gSA 01-01-2012
ls jktLo ys[kk ijh{kk dh vkof/kdrk dks foÙkh; o"kZ ¼01 vçSy&31
ekpZ½ ls dSysaMj o"kZ ¼01 tuojh&31 fnlEcj½ esa ifjofrZr dj fn;k
x;k gS A lHkh laxkeh ys[kk ijh{kk 'kk[kkvksa dh frekgh vk/kkj ij

audit of above accounts covered 63.32% of Bank's domestic
credit portfolio as on 31.03.2012 (Fund based and Non Fund
based).

During 2012-13, the Bank has commenced credit audit of
overseas loan accounts - with credit audit of accounts in PNB
Hong Kong and in Overseas Banking Unit, SEEPZ, Mumbai.

b. Internal Control

The main objective of Internal Audit System is to bring
accuracy and effectiveness in the internal control, which has
become crucial in the fast changing banking scenario.
Inspection & Audit Division (IAD) at the apex level, with its
extended arms of 12 Zonal Audit Offices (ZAOs) and a team
of Internal / External Auditors including Chartered Accountant
Firms and retired Bank officials at field level, lays emphasis
on "quality growth" by identification of potential risks and
measurement and mitigation of risks in the Branches. To
achieve the above objectives, various type of Audits are
conducted viz. Risk Based Internal Audit (Onsite and Offsite),
Revenue Audit, Information System (IS), Credit Audit, Snap
Audit, Segment Audit, Compliance Audit and FEMA audit.

Various Information Technology related initiatives have been
taken in the area of Audit techniques. PNB is the first bank in
India to introduce "ONLINE" Risk Based Internal Audit
(e-RBIA) system and Revenue Audit for all Concurrent
Branches of the Bank, which enables online preparation,
submission, processing, compliance and closure of Audit
reports. Further, a dedicated Cell for surveillance has been
set up at IAD and at each ZAO to bring more effectiveness in
control aspect through "Remote Audit".

In compliance with the directions of Department of Financial
Services, Govt. of India, Ministry of Finance, Risk Based
Internal Audit Policy, IS Audit Policy, Concurrent Audit Policy,
Fraud Risk Management Policy, Document Handling &
Retention Policy have been reviewed. Audit Committee of
Executives (ACE) at the Corporate and Zonal Audit Committee
of Executives (ZACE) at each ZAO level have also been set
up as per GOI guidelines. Off site Monitoring Cell has
also been established in IAD, ZAOs & all the Controlling
Offices / Divisions for corrective action on ongoing basis.
Further, under RBIA, branches have been categorized as Low
Risk (4234), Medium Risk (980) and High Risk (17) as on
31.03.2013. Periodicity of Revenue Audit has been changed
from Financial Year (1st April-31st March) to Calendar Year
(1st January-31st December) w.e.f. 01.01.2012. Revenue
Audit of all Concurrent Branches is being done on quarterly
basis and in case of non-concurrent branches, it is done on
annual basis. For the calendar year ended 31.12.2012,
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rFkk vU; 'kk[kkvksa dh okf"kZd vk/kkj ij jktLo ys[kk ijh{kk dh
tkrh gS A o"kZ 31-12-2012 dks lekIr dSysaMj o"kZ dh lekfIr ij
lHkh dk;kZy;ksa dh jktLo ys[kk ijh{kk iwjh dj yh xbZ gS rFkk bl
nkSjku ik, x, leLr de çHkkjksa dh olwyh dj yh xbZ@vf/kR;kx
dj fn;k x;k gS A

31-12-2012 rd 827 'kk[kkvksa dh laxkeh ys[kk ijh{kk dh xbZ ftuesa
cSad dk 68-44% vfxze] 56-29% tekjkf'k;ksa rFkk 61-83% dqy
dqy dkjksckj gS] tks Hkkjrh; fjtoZ cSad ds fn'kkfunsZ'kksa ds vuq:i
gS A

fujh{k.k ,oa fu;a=.k çHkkx us fofHkUu QkeksaZ] nLrkostksa ds ;qfädj.k
dh leh{kk Hkh dh gS rkfd mUgsaa xzkgdksa dh vis{kkvksa ds vuq:i
cuk;k tk lds A

fujh{k.k ,oa ys[kk ijh{kk çHkkx esa LFkkfir lkbcj Økbe fjiksfVaZx
d{k }kjk lkbcj Økbe ls lacaf/kr f'kdk;rksa tSls xzkgdksa ds [kkrksa
esa fookfnr ysu&nsuks vkSj /kks[kk nsus ds bjknsa ls fd, xbZ VsyhQksu
ls lacaf/kr f'kdk;rksa ij dkjZokbZ dh tkrh gS A

x- vius xzkgd dks tkfu, ¼dsokbZlh½@/ku 'kks/ku fuokjd
¼,,e,y½

fu;ked@Hkkjr ljdkj }kjk le;&le; ij tkjh fn'kkfunsZ'kksa ds
vk/kkj ij xzkgdksa ds [kkrk [kksyrs le; vf/kd lrdZrk cjrrs gq,
vusd dne mBk, x;s gSa A dsokbZlh vis{kkvksa ds vuqikyu ds fcuk
u, [kkrs [kksyus ij fu;a=.k j[kus ds fy, cSad us lhch,l ç.kkyh dh
çfØ;k esa ifjorZu fd;k gS rFkk vc [kkrs dsoy dsokbZlh vuqikyu ds
i'pkr~ gh [kksys tkrs gSa A [kkrk [kksyrs le; v‚uykbZu xzkgd
LdSfuax ç.kkyh dks Hkh cSad }kjk dk;kZfUor fd;k x;k gS A lafnX/k
çdkj ds ysu&nsuksa dh nSfud vk/kkj ij e‚fuVfjax dh tkrh gS
ftlds fy, cSad us vR;k/kqfud ,,e,y lkW¶Vos;j yxk;k gS] tks /ku
'kks/ku dks jksdus ds fy;s lafnX/k ysunsuksa dk irk yxkus ds fy;s iwoZ
ifjHkkf"kr iSjkehVjksa ij vk/kkfjr  gS A

foÙkh; vklwpuk bdkbZ&bafM;k ¼,QvkbZ;w&baM½ dks fuEufyf[kr
vkof/kd fjiksVsaZ v‚uykbZu çLrqr dh tkrh gSa %

1- dS'k VªkatsD'ku fjiksVZ ¼lhVhvkj½
2- lfLif'k;l VªkatsD'ku fjiksVZ ¼,lVhvkj½
3- dkmaVjfQV djalh fjiksVZ ¼lhlhvkj½

?k- çcU/ku ys[kkijh{kk

cSad esa çcU/ku ys[kkijh{kk dh igpku ,d i`Fkd dk;Z ds :i esa dh
xbZ gS rFkk 08-07-2004 ls LorU= çcU/ku ys[kkijh{kk ,oa leh{kk
çHkkx ¼,e,vkjMh½ çpkyu esa gS A vius ç'kklfud dk;kZy;ksa dh
çca/ku ys[kk ijh{kk djkus ds fy;s cSad esa tksf[ke vk/kkfjr çca/ku
ys[kk ijh{kk ¼vkjch,e,½ ç.kkyh gS A ;g ys[kkijh{kk cSad esa tksf[ke
VsEiysV~l rFkk tksf[ke çksQkby ij vk/kkfjr gS ftlls ç'kklfud
dk;kZy;ksa dh çdk;kZRedrk] ftlesa fu.kZ; ysus dh çfØ;k] laçs"k.k
ç.kkyh] n{k lzksr mi;ksx] y{; miyfC/k ds fy, ç;qä lk/ku vkfn
'kkfey gSa] ls fofo/k {ks=ksa esa laHkkfor tksf[ke dks fu;af=r fd;k tk
lds A çcU/ku ys[kkijh{kk ,oa leh{kk çHkkx ¼,e,vkjMh½ us i;kZIr

Revenue Audit in all the Branches has been completed and
the undercharges detected during the period stand
recovered/waived.

As on 31.12.2012, Concurrent Audit in the 827 Branches
covered 68.44% of advances, 56.29% of deposits and
61.83% of bank's total business, which is in line with RBI
guidelines.

IAD has also reviewed rationalization of various forms /
documents during the year to make them customer friendly.

Cyber Crime Reporting Cell established at IAD takes care of
cyber crime related complaints pertaining to disputed
transactions in the customers' accounts and hoax calls.

c. Know Your Customer(KYC)/Anti Money Laundering(AML)

Bank has taken a number of initiatives to be more vigilant
while opening accounts based on the guidelines issued by
regulator/Government of India from time to time. In order to
check opening of fresh accounts without complying with KYC
requirements, bank has modified the procedure in CBS system
and accounts are now being opened only after compliance
of KYC norms. The Bank has also implemented the system of
on-line customer scanning at the time of opening of account.
The system-generated alerts are monitored on daily basis
through AML software, based on predefined parameters, to
detect transactions of suspicious nature for prevention of
money laundering.

The following reports are submitted periodically online to
Financial Intelligence Unit-India (FIU-IND):

1. Cash Transaction Reports (CTRs)
2. Suspicious Transaction Reports (STRs)
3. Counterfeit Currency Report (CCRs)

d. Management Audit

The Management Audit has been identified as a separate
function in the Bank and an independent Management Audit
& Review Division (MARD) is in operation since 08.07.2004.
The Bank has in place a Risk Based Management Audit
(RBMA) system for conducting management audit of its
administrative offices. The audit is based on risk templates
and risk profiles prepared in-house to capture risk perceptions
inherent in various areas of functioning of administrative
offices including decision-making process, communication
system, efficient resource utilization and means used to
achieve the goal, etc. MARD has since started conducting
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mPp tksf[ke laHkkouk okys p;fur eaMyksa@vU; ç'kklfud dk;kZy;ksa
dh Nekgh LuSi vkWfMV djuk çkjEHk dj fn;k gS rkfd viuh
dk;Zç.kkyh esa visf{kr lq/kkj ykus ds fy;s muds }kjk fd;s tk jgs
mik;ksa dk ewY;kadu fd;k tk lds A

çcU/ku ys[kkijh{kk ,oa leh{kk çHkkx ¼,e,vkjMh½ vkmVlksflaZx
fØ;kdykiksa dh ys[kk ijh{kk] y‚l MkVk dk lR;kiu] cSad dh
LFkkfir uhfr;ksa] çfØ;kvksa dh ys[kkijh{kk] vkj,elh@vksvkj,elh
funsZ'kksa dk vuqikyu] çHkkx Lrjh; dsvkjvkbZ dh igpku] chlhlhih
dh leh{kk] tksf[ke ekiu ç.kkyh dh leh{kk ¼vkj,eMh&feM dk;kZy;½]
vkSj vkbZlh,,ih  ¼varjkZ"Vªh; iwath i;kZIrrk ewY;kadu izfØ;k½ dh
leh{kk ,oa oS/khdj.k Hkh djrk gS A

o"kZ 2012&13 ds nkSjku] vuqeksfnr okf"kZd ys[kkijh{kk ;kstuk ds
vk/kkj ij çcU/ku ys[kkijh{kk ,oa leh{kk çHkkx ¼,e,vkjMh½us 65
eaMy dk;kZy;ksa] 10 QhYM egkçca/kd dk;kZy;ksa] 6 vkapfyd ys[kkijh{kk
dk;kZy;ksa] 3 çf'k{k.k LFkkiukvksa] 4 {ks=h; xzkeh.k cSadksa] rFkk 3 ?kjsyw
vuq"kafx;ksa dh çca/ku ys[kk ijh{kk ds lkFk&lkFk Åij fn;s x;s
dk;ksaZ dh lwph ds vuqlkj ys[kk ijh{kk dh A

³- vuqikyu dk;Z

cSad us egkçca/kd ds jSad dk ,d eq[; vuqikyu vf/kdkjh fu;qä
fd;k gSA cSad dh vuqikyu uhfr ds vuqlj.k esa] çHkkxh; vuqikyu
vf/kdkfj;ksa] eaMy vuqikyu vf/kdkfj;ksa] 'kk[kk vuqikyu vf/kdkfj;ksa
dks ç/kku dk;kZy; ds lHkh çHkkxksa] eaMy dk;kZy;ksa] 'kk[kkvksa ,oa
vU; dk;kZy;ksa esa inukfer fd;k x;k gSAblds vykok] vuqikyu
dk;ksaZ dk lHkh ç/kku dk;kZy; çHkkxksa@eaMyksa@'kk[kkvksa ds fy,
p;u fd;k x;k gS vkSj fjiksfVaZx eSdsfuTe dks fofu;ked ds
fn'kkfunsZ'kksa ds vuqlkj vuqikyu ds fy, fofHkUu Lrjksa ij Hkh
LFkkfir fd;k x;k gSA cSad ds fofHkUu mRiknksa ds laca/k esa vuqikyu
ijh{k.k@ekufp=.k leh{kk fu;fer vk/kkj ij dh tk jgh gSA

p- lrdZrk

lrdZrk ç'kklu çca/ku dk;Z dk ,d vfHkUu vax gSA lrdZrk dk;ksZa dks
n.MkRed lrdZrk ls lfØ; ,oa lgHkkxh lrdZrk esa ifjofrZr djus
ij è;ku dsfUær fd;k x;k gS A lrdZrk çHkkx us o"kZ 2012&13 ds
nkSjku fuEufyf[kr igy o xfrfof/k;ksa dks vkjaHk fd;k gSA

lrdZrk ekeyksa esa fu.kZ; djus esa foyac esa deh djrs gq, vkSj
ç.kkyh esa ikjnf'kZrk esa lq/kkj djrs gq,] foHkkx us lrdZrk fu;a=.k
esa vfHkuo lrdZrk dks vkjaHk fd;k gSA blds dkj.k rFkk vuq'kklfud
çkf/kdkfj;ksa ds lkFk çHkkoh Q‚yksvi ls ,d o"kZ ls vf/kd
vof/k ds cM+h la[;k esa ekeys 31-03-2013 dh fLFkfr ds vuqlkj
?kVdj 4 jg x, tcfd 31-03-2012 dks budh la[;k 97 FkhA

o"kZ 2012&13 ds nkSjku] lrdZrk çHkkx ds vf/kdkfj;ksa ,oa vapy ys[kk
ijh{kk dk;kZy;ksa esa rSukr lrdZrk vf/kdkfj;ksa us 1083 'kk[kkvksa dk nkSjk
fd;k rFkk fuokjd@vxzlfØ; mik;ksa ds egRo dks O;k[;kf;r fd;k
gSA eq[; lrdZrk vf/kdkjh us o"kZ ds nkSjku 30 eaMyksa dk nkSjk Hkh fd;k
vkSj eaMyksa esa fuokjd@vxzlfØ; lsfeukjksa dks vk;ksftr fd;kA ,d
lsfeukj vuU; :i ls t;iqj esa vxz.kh ftyk izca/kdksa rFkk d̀f"k

half yearly snap audit of selected circles/ other administrative
offices with potentially high-risk perception to proactively
assess steps taken by them for bringing in desired
improvement in their functioning.

MARD also conducts audit of activities of outsourcing,
verification of loss data, review of the bank's established
policies, procedures, compliance of RMC/ ORMC directives,
identification of division level KRIs, review of BCCP, review
of risk measurement system (RMD - Mid Office) and Review
& Validation of ICAAP (International Capital Adequacy
Assessment Process).

During the year 2012-13, based on approved Annual Audit
Plan, MARD conducted management audit of 65 Circle
Offices, 10 Field General Manager's Offices, 6 Zonal Audit
Offices, 3 Training Establishments, 4 Regional Rural Banks
and 3 Domestic Subsidiaries besides audit of other activities
listed above.

e. Compliance Function

Bank has appointed a Chief Compliance Officer in the rank of
a General Manager. In pursuance to the Compliance Policy of
the Bank, Divisional Compliance Officers, Circle Compliance
Officers, Branch Compliance officers have been designated in
all Divisions of HO, Circle offices, branches and other offices.
Further, compliance functions have been identified for all Head
Office Divisions/Circles/Branches and reporting mechanism
has also been established at various levels for compliance in
accordance with the guidelines of regulator. Compliance
testing/mapping review on various products of the Bank is being
carried out on a regular basis.

f. Vigilance

Vigilance Administration is an integral part of management
function. On shifting of focus of vigilance from punitive
vigilance to proactive and participative vigilance, Vigilance
Department under took the following initiatives and activities
during the year 2012-13.

To curtail the delay in deciding vigilance cases and improve
transparency in the system, the Deptt. has introduced Green
Vigilance in the Vigilance Administration. Due to this and
also effective follow up with the Disciplinary Authorities,
number of cases more than one year old has been brought
down to 4 as on 31.03.2013 as against 97 as on 31.03.2012.

During the year 2012-13, the officials from Vigilance Deptt.
and Vigilance Officers posted at ZAOs visited 1083 branches
& explained the importance of preventive/ proactive
measures. Chief Vigilance Officer also visited 30 Circles
during this year and Preventive/Proactive Seminars were
organized in the Circle Offices. A Seminar was organized
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vf/kdkfj;ksa ds fy, vk;ksftr dh xbZ ftls  eq[; lrdZrk vf/kdkjh us
lgHkkfx;ksa dks lacksf/kr fd;kA lrdZrk tkx:drk lIrkg fnukad 29-
10-2012 ls 03-11-2012 rd euk;k x;kA o"kZ dk ewy fo"k; lkoZtfud
[kjhn ç.kkyh esa ikjnf'kZrk j[kk x;kA

fuokjd mik;@lgHkkfxrk mik; ds :i esa] lrdZrk fu;e iqfLrdk
dks 11 o"kksaZ ds ckn v|ru dj fnukad 03-12-2012 dks fjyht fd;k
x;kA blds vykok vuq'kklfud çkf/kdkfj;ksa ds fy, 4 dsUæksa
vFkkZr~ fnYyh] dksydkrk] eqcabZ] paM+hx<+ esa lrdZrk foHkkx }kjk
lsfeukj vk;ksftr fd, x,A ns'k Hkj esa rSukr lHkh vuq'kklfud
çkf/kdkfj;ksa] {ks=h; xzkeh.k cSadksa ds vf/kdkfj;ksa] vapy ys[kk ijh{kk
dk;kZy; ds mi egkçca/kdksa us lsfeukj esa Hkkx fy;kA eqä l=ksa dh
O;oLFkk dh xbZ Fkh rFkk eq[; lrdZrk vk;ksx] Hkkjrh; fjtoZ cSad]
dsUæh; vUos"k.k C;wjks ds vf/kdkfj;ksa dks vkeaf=r fd;k x;k vkSj
lgHkkfx;ksa ls fopkj&foe'kZ fd;k x;kA

fnukad 08-10-2012 dks eq[; lrdZrk vf/kdkjh us dsUæh; vUos"k.k
C;wjks }kjk tkap fd, x, cSad /kks[kk/kM+h ls lacaf/kr fo"k;ksa ij ekeyk
v/;;uksa lfgr dsUæh; vUos"k.k C;wjks vdkneh] xkft;kckn esa vÝhdu
ns'kksa ls vk, iqfyl vf/kdkfj;ksa dks lacksf/kr fd;kA o"kZ ds nkSjku
mUgksaus /kks[kk/kM+h dks de djus ds mís'; ls fofHkUu Ldwyksa@d‚ystkas]
lkoZtfud@çkbZosV {ks= ds cSadksa rFkk vU; LVsdgksYMjksa dks Hkh
lacksf/kr fd;kA

?kksj ykijokgh@/kks[kk/kfM+;ksa ij n`f"V cuk, j[kus ds mís'; ls]
fuokjd mik; ds :i esa foHkkx ifji= tkjh djrk jgk gS rkfd bl
çdkj dh ?kVukvksa dh iqujko`fÙk ls cpk tk ldsA

18- lwpuk dk vf/kdkj vf/kfu;e

cSad }kjk lwpuk dk vf/kdkj vf/kfu;e dk;kZfUor fd;k x;k gS A lwpuk
dk vf/kdkj vf/kfu;e ls lEcfU/kr visf{kr lwpuk cSad dh osclkbV
¼www.pnbindia.in½ ij miyC/k gSA 01-04-2012 ls 31-03-2013 rd cSad
dks 7824 vkosnu çkIr gq, ftuesa ls 6106 vkosndksa dks lwpuk miyC/k
djokbZ xbZ A dksbZ Hkh vkosnu vuqi;qä ugha ik;k x;k vkSj 1865
vkosnuksa dks vf/kfu;e ds çko/kkuksa ds varxZr NwV çkIr Fkh A

19- jktHkk"kk uhfr dk dk;kZUo;u

cSad jktHkk"kk ds dk;kZUo;u ds {ks= esa lnSo vxz.kh jgk gS A cSad us Hkkjr
ljdkj] x`g ea=ky;] jktHkk"kk foHkkx }kjk foÙkh; o"kZ 2012&13 ds fy,
fu/kkZfjr leLr iSjkehVjksa ij vf/kdka'k y{;ksa dks çkIr dj fy;k gS A cSad
us lhch,l f}Hkk"khdj.k dk dke iwjk dj fy;k gS A gekjs lHkh f}Hkkf"kd
lhch,l dE;wVj fgUnh baVjQsl ds varxZr gSa A bl f}Hkk"kh ç.kkyh dks
viukus ls jktHkk"kk ds fØ;kUok;u esa vR;kf/kd o`f) gqbZ gS A blds
vfrfjä lHkh Lrjksa ij fgUnhs esa i=kpkj ds fy, cSad ;wfudksM QkaV dk
ç;ksx dj jgk gS A

o"kZ ds nkSjku gekjs cSad dks fgUnh ds ç;ksx esa mRd̀"V dk;Z fu"iknu ds
fy, vusd iqjLdkj çnku fd, x, ftlesa bafnjk xka/kh jktHkk"kk 'khYM]
Hkkjr ljdkj dk ,d loksZPp iqjLdkj] Hkkjrh; fjtoZ cSad jktHkk"kk
'khYM rFkk x`g ea=ky; ds vU;  {ks=h; Lrj ds vfr&egRoiw.kZ iqjLdkj

exclusively for LDMs and Agricultural Officers at Jaipur and
the CVO addressed the participants. Vigilance Awareness
Week was observed from 29.10.2012 to 03.11.2012. The
theme of the year was transparency in Public Procurement
System.

As a preventive measure/participative measure, Vigilance
Manual was updated after 11 years and released on
03.12.2012. Further seminar of Disciplinary Authorities was
organized by Vigilance Department at four Centres viz. Delhi,
Kolkata, Mumbai and Chandigarh. All Disciplinary Authorities
posted across the country, officials from RRBs, DGMs of Zonal
Audit Offices attended the seminars. Open House Session
was arranged and the officials from CVC, RBI, CBI were also
called and interacted with participants.

On 08.10.2012, Chief Vigilance Officer addressed the Police
Officers from African Countries at CBI Academy, Ghaziabad,
on the topic of bank fraud cases investigated by CBI along
with case studies. During the year, he also addressed various
schools/colleges, public/Pvt. sector Banks and other
stakeholders with a view to reduce frauds.

As a preventive measure the deptt. is issuing the circulars to
the field whenever gross negligence/frauds are observed to
avoid recurrence of such events.

18. Right To Information Act

The Right to Information Act has been implemented by the Bank.
The relevant information as per Right to Information Act has been
posted on the Bank's website (www.pnbindia.in). During the period
01.04.2012 to 31.03.13, the Bank received 7824 applications, of
which 6106 applicants were provided information. While none of
the applications were found to be ineligible, 1865 applications
were found exempted under the provisions of the Act.

19. Implementation of Official Language Policy

Bank has always been leading in the area of implementation of
Official Language. Bank has achieved almost all the targets in all
parameters fixed by the Govt. of India, Ministry of Home Affairs,
Deptt. of Official Language for the financial year 2012-13. Bank
has completed the work of CBS bilingualisation. All our bilingual
CBS computers are under Hindi interface. By adopting this bilingual
system, implementation of Rajbhasha has increased a lot. Besides,
Bank is using Unicode fonts for Hindi correspondence at all levels.

During the year, our Bank has been awarded several prizes for
its excellent performance in the use of Hindi which includes some
very significant prizes namely Indira Gandhi Rajbhasha Shield,
top prize of Govt. of India, RBI Rajbhasha Shield and other
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'kkfey gS A  Hkkjrh; fjtoZ cSad us varjcSad f}Hkk"kh x`g if=dk
çfr;ksfxrk esa gekjs cSad dh x`g if=dk ^ih,uch LVkjQ tuZy* dks
çFke iqjLdkj çnku fd;k gS A blds vfrfjä ns'k ds fofHkUu Hkkxksa esa
fLFkr uxj jktHkk"kk dk;kZUo;u lfefr;ksa rFkk vU; xSj ljdkjh lxBuksa
}kjk Hkh gekjs cSad dk;kZy;ksa dks iqjLd̀r fd;k x;k gS A gekjk cSad
Hkkjr ljdkj }kjk xfBr uxj jktHkk"kk dk;kZUo;u lfefr;ksa dk fnYyh]
Hkjriqj] dkuiqj] paMhx<+] /keZ'kkyk] Jhxaxkuxj] cqyan'kgj] nsgjknwu]
xksj[kiqj] dq:{ks= rFkk eqTtQjuxj esa lQyrkiwoZd lapkyu dj jgk
gS A

jktHkk"kk ij lalnh; lfefr dh rhljh mi lfefr us 01 twu 2012 dks
gekjs 'kk[kk dk;kZy;] cjdksV rFkk 28 twu] 2012 dks eaMy dk;kZy;]
gfj}kj dk nkSjk fd;k A lfefr us cSad }kjk fganh ds çxkeh ç;ksx ds lacaèk
esa fd, tk jgs ç;klksa ij u dsoy larks"k gh O;Dr fd;k cfYd ç'kalk Hkh
dh A

cSad }kjk çfro"kZ flrEcj esa ^fganh ekg^ euk;k tkrk gS A fofHkUu
çfr;ksfxrk,a vk;ksftr dh tkrh gS ftuesa LVkQ lnL; mRlkgiwoZd Hkkx
ysrs gSa A  fotsrkvksa dks jktHkk"kk lekjksg esa iqjLdkj çnku fd, tkrs gSaA
cSad dh blds ç/kku dk;kZy; ds çHkkxksa] eaMy dk;kZy;ksa] çf'k{k.k dsUæksa]
v‚pfyd ys[kk ijh{kk dk;kZy;ksa] ys[ku lkexzh dsUæksa  ds fy, viuh
ykyk yktir jk; jktHkk"kk 'khYM ;kstuk gS A çfro"kZ bu dk;kZy;ksa dks
jktHkk"kk dk;kZUo;u esa mRd`"V fu"iknu ds fy, iqjLdkj çnku fd, tkrs
gSa A bl o"kZ Hkh cSad us fganh ekg euk;k rFkk vU; dk;ZØe@çfr;ksfxrk,a
vk;ksftr dh rFkk iqjLdkj çnku fd, x, A LVkQ&lnL;ksa dks fganh esa
cSafdax rFkk xSj&cSafdax fo"k;ksa ij iqLrdsa fy[kus ds fy, ekSfyd iqLrd
ys[ku ;kstuk ds v/khu udn çksRlkagu jkf'k çnku dh xbZ A cSad esa
dk;Zjr rFkk lsokfuo`Ùk lHkh LVkQ lnL; bl ;kstuk esa Hkkx ys ldrs
gSa A

20- ih,uch dh vuq"kaxh daifu;‚a vkSj {ks=h; xzkeh.k cSad %

d- ih,uch gkÅflax Qkbusal fyfeVsM ¼ih,uch,p,Q,y½

;g daiuh fctusl izkslsl jh&bathfu;fjax çkstsDV esa fØ;kUo;u dh
çfØ;k esa gS tksfd foÙkh; o"kZ 2011 ls 'kq# gqbZ gS A bl dkjksckj
#ikarj.k çkstsDV dks bl rjg fMtkbu fd;k x;k gS fd vkus okys
o"kksaZ esa ;g daiuh ,d lqn`<+ laxBu cus A bl o"kZ ds nkSjku bl
daiuh us 'kk[kkvksa esa u;k bUÝkaLVªDplj ,oa Hkfo"; dh fujarj
dkjksckj o`f) ds fy, gc dks rS;kj fd;k gSA bl chihvkj vH;kl
dk 'ks"k Hkkx tksfd fo'ks"k :i ls lwpuk çkS|ksfxdh bUÝkjLVªDpaj
rFkk lesfdr baVjçkbt flLVe lkY;w'ku ds fy, gS] foÙkh; o"kZ
2014 esa iwjk gks tk,xkA

foÙkh; o"kZ 2013 ds nkSjku daiuh us ` 3682 djksM+ ¼xr o"kZ
` 1516 djksM+½ ds u, _.k Lohd̀r fd, x,] ftlls u;s dkjksckj
esa 143% dh òf) ntZ gqbZ gS A 31 ekpZ] 2013 dks dqy cdk;k _.k
` 6620 djksM+ ¼fiNys o"kZ ` 3969 djksM+½ Fks tks fiNys o"kZ dh
rqyuk esa 67% vf/kd gSa A foÙkhs; o"kZ 2013 ds nkSjku Lohd`r fjVsy
_.k dk vkSlr fVdV vkdkj :- 42 yk[k FkkA bl o"kZ ds nkSjku

Regional level prizes of Ministry of Home Affairs. RBI awarded
the first prize to our Bank's House Magazine "PNB Staff Journal"
in the inter-bank bilingual house magazine competition. In
addition, Town Official Language Implementation Committees
situated in different locations of the country and other Non-Govt.
Organizations have also awarded our Bank offices. Bank is
successfully convening the Town Official Language
Implementation Committees constituted by Govt. of India in
Delhi, Bharatpur, Kanpur, Chandigarh, Dharamshala,
Sriganganagar, Bulandshahar, Dehradun, Gorakhpur, Kurukshetra
and Muzaffarnagar.

The third sub-committee of Committee of Parliament on Official
Language visited Bank's Branch Office, Barkot on 1st June, 2012
and Circle Office Haridwar on 28th June, 2012. The Committee
not only expressed satisfaction but also appreciated the efforts made
by the Bank for progressive use of Hindi.

The Bank celebrates 'Hindi Maah' in the month of September every
year. Various competitions are organized in which staff members
participate enthusiastically. The winners were given prizes in the
Rajbhasha Function. Bank has its own Lala Lajpat Rai Rajbhasha
Shield Yojana for its Head Office Divisions, Circle Offices, Training
Centres, Zonal Audit Offices, Stationery Centre, etc. Every year,
these offices are awarded prizes for doing excellent work in the
area of Rajbhasha implementation. This year too, Bank organised
Hindi Maah and other programmes/competitions and awards and
prizes were given. Under Moulik Pustak Lekhan Yojana, cash
incentives were awarded to staff members for writing original books
in Hindi on banking and non-banking subjects. All those staff
members, who are working in Bank or have retired from Bank
service, can participate under this scheme.

20. PNB's Subsidiaries and Regional Rural Banks

a. PNB Housing Finance Limited (PNBHFL)

The Company is in the process of implementing business
process reengineering project (BPR), which started in FY'11.
The business transformation project is designed to make the
Company a robust organization in the coming years. During
the year, the company has created new infrastructure at
branches and Hubs for sustaining future business growth. The
remaining portion of the BPR exercise, specifically the
implementation of IT infrastructure and seamless enterprise
system solution, will be completed in FY'14.

During FY' 13, the Company made fresh disbursements of
` 3682 crore (Previous Year ̀  1516 crore), registering a growth
of 143% in new business. Total loans outstanding as on 31st
March 2013 were ` 6620 crore (Previous year ` 3969 crore),
a growth of 67% over previous year. The average ticket size
for retail loans sanctioned during FY'13 was ̀  42 lac. During
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tekjkf'k;ka c<+dj ` 1050 djksM+ ¼fiNys o"kZ ` 363 djksM+½ gks xbZ
ftlesa fiNys o"kZ dh rqyuk esa 190% dh o`f) gqbZA

daiuh us pwdksa ,oa ,uih, dks de djus ij fo'ks"k cy fn;k gS A
laiw.kZ pwd bl iksVZQksfy;ks  ds 2-5% ¼5%½ds uhps Fkh vkSj ldy
,uih, 0-57% ij cuk jgk ¼fiNys o"kZ 0-93%½ vkSj 'kq) ,uih,
'kq) _.k cdk;k ds 0-67% ls ?kVdj 0-35% gks x;k A

daiuh us foÙkh; o"kZ 2012&13 ds nkSjku dqy ` 661-00 djksM+
¼` 462 djksM+½ dh vk; vftZr dh] ftlesa fiNys o"kZ dh rqyuk esa
43% dh òf) gqbZ A C;kt O;; ̀  462 djksM+ ¼` 314 djksM+½ Fkk vkSj
vU; ifjpkyu O;; ` 64 djksM+ ¼` 41 djksM+½ Fks A daiuh us dj
iwoZ ` 126 djksM+ ¼` 102 djksM+½ dk ykHk vftZr fd;k vkSj dj
pqdkus ds ckn ` 91-51 djksM+ ¼` 75-20 djksM+½ dk ykHk vftZr
djrs gq, fiNys o"kZ dh rqyuk esa 22% dh o`f) nj ntZ djk;h A
'kq) C;kt ekftZu 3-44% Fkk A 31 ekpZ 2013 dks daiuh dh 'kq)
laifÙk ` 608 djksM+ ¼` 392 djksM+½ Fkh vkSj iwath i;kZIrrk vkSlr
vuqikr 14-40% Fkk A daiuh ds 'ks;j dh cqd oSY;ẁ ` 122 Fkh vkSj
çfr 'ks;j vk; vtZu ¼bZih,l½ ` 22-30 Fkk A

[k- ih,uch fxYV~l fyfeVsM

o"kZ 2012&13 'kkafroknh C;kt njksa ds okrkoj.k] [kjkc vkfFkZd
fodkl] ljdkj dh jktdks"kh; fLFkfr esa lq/kkj rFkk eqækLQhfr ds
de gksrs ncko dh fo'ks"krkvksa ls Hkjk jgk Fkk A vçSy] 2012 dh
uhfr ds çkjaHk esa njsa ?kVkus ¼jSiks njksa esa 50 chih,l dVkSrh½ ds
i'pkr~ Hkkjrh; fjtoZ cSad us tuojh] 2013 dh uhfr rd ;FkkfLFkfr
cukbZ j[kh] D;ksafd dherksa dk nokc mPp cuk jgkA rFkkfi] fnlEcj]
2012 ds ckn eqækLQhfr esa ns[kh xbZ deh rFkk fodkl esa rhoz eanh
ds ifjos'k ds dkj.k Hkkjrh; fjt+oZ cSad }kjk tuojh] 2013 vkSj ekpZ
2013 dh ekSfæd uhfr leh{kk ds nkSjku çR;sd ckj fjiks njksa esa 25
chih,l dh dVkSrh dh xbZ A ljdkjh çfrHkwfr;ksa dh [kqys cktkj esa
vks,evks ckbZcSd uhykeh ls yxHkx :- 1-50 yk[k djksM+ çkIr gq,
ftlds QyLo:i pyfuf/k dh deh dks nwj djus esa lqfo/kk gqbZ A
o"kZ ds nkSjku 5-3% jktdks"kh; ?kkVk de djus ds y{; dks iwjk
djus ds fy, [kpksaZ esa dVkSrh ds ifj.kkeLo:i ljdkj dh foÙkh;
fLFkfr O;ofLFkr jgh A o"kZ dh lekfIr ij 10 o"khZ; izkfIr 7-95%
Fkh tcfd iwoZorhZ foÙkh; o"kZ dh lekfIr ij ;g 8-57% Fkh A

mi;qZä cktkj rFkk ògr~ vkfFkZd ì"BHkwfe esa ih,uch fxYV~l  fyfeVsM
us eq[; vkSj xkS.k cktkj esa çkbejh Mhyj ds :i esa vius nkf;Roksa
dks iwjk fd;k A dEiuh dk ykHk foÙk o"kZ 2011&12 ds
:- 29-64 djksM+ ls c<+dj foÙk o"kZ 2012&13 esa :- 88-76 djksM+ gks
x;k A fu"iknu esa eq[; :i ls VªsfMax vk; esa rhoz o`f) ds dkj.k
lq/kkj gqvkA n{k VªsfMax rduhd rFkk cktkj dh fLFkfr;ksa dk
dq'kyrkiwoZd mi;ksx ds foosdiw.kZ feJ.k ls dEiuh dks xr o"kZ dh
:- 14-50 djksM+ dh gkfu dh rqyuk esa foÙk  o"kZ 2012&13 esa
:- 40-05 djksM+ dh VªsfMax vk; gqbZA daiuh dk dqy VuZvksoj
#- 1]98]139 djksM+ jgk A

the year, deposits increased to ` 1050 crore (Previous ` 363
crore), a growth of 190% over previous year.

The Company laid special emphasis on reducing
delinquencies and NPAs. The overall delinquencies were
down at 2.5% (5%) of the portfolio and gross NPAs were
contained at 0.57% (0.93% last year) and net NPAs were
reduced from 0.67% to 0.35% of the net loans outstanding.

During FY 2012-13, the Company earned total income of
` 661 crore (` 462 crore), a growth of 43% over previous
year. Interest expenditure was ` 462 crore (` 314 crore) and
other Operating expenditure was ` 64 crore (` 41 crore). The
Company earned Profit before tax of ̀  126 crore (` 102 crore)
and Profit after Tax of ̀  91.51 crore (` 75.20 crore) registering
a growth of 22% over previous year. The Net Interest Margin
was 3.44%. The networth of the Company as on
31st March'13 was ` 608 crore (` 392 crore) and the CRAR
was 14.40%. Book Value of Company's share was ̀  122 and
the EPS was ` 22.30/-.

b. PNB Gilts Limited

The year 2012-13 was characterized by dovish interest rate
environment, deteriorating economic growth, improved fiscal
health of the government and slowing of inflationary
pressures. After front loading the rate cut in April'12 policy
(repo rate cut of 50 bps), RBI maintained status quo until the
January'13 policy as price pressures remained high. However,
taking comfort from marked deceleration in inflation from
December'12 onwards and in milieu of sharp slowdown in
growth, RBI reduced the repo rate twice by 25 bps each in
Jan'13 & Mar'13 policy review. Huge supply of Government
securities was complemented with OMO buyback auctions
of about ` 1.50 lakh crore and CRR cut, which served the
purpose of easing out the tightness in liquidity. Government
finances remained well in order during the year as
expenditures were curtailed to meet the fiscal deficit target
of 5.3% for the year. The 10-yr yield closed the year at
7.95% as against previous fiscal's closing of 8.57%.

Against the above macro economic backdrop, PNB Gilts Ltd
fulfilled all its obligations as a Primary dealer in both primary
and secondary markets. Company's profit surged to ` 88.76
crore in FY'13 vis-à-vis ` 29.64 crore posted in FY'12. The
improvement in performance was mainly on account of sharp
increase in trading income. Due to judicious mix of nimble
trading technique and astute prognosis of market conditions,
Company posted trading income of ` 40.05 crore during FY
2012-13 as against ̀  14.50 crore loss in the previous financial
year. The total out right turnover amounted to
` 1,98,139 crore.
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x- iatkc uS'kuy cSad baVjuS'kuy fyfeVsM ¼ihuchvkbZ,y½

o"kZ 2012&13 ds nkSjku ih,uchvkbZ,y dk dqy dkjksckj $1741-03
fefy;u ¼31 ekpZ] 2012 dh fLFkfr ds vuqlkj½ ls c<+dj $2335-49
fefy;u ¼31 ekpZ] 2013 dh fLFkfr ds vuqlkj½ gks x;k ftl esa
34-14% dh o"kZ nj o"kZ o`f) ntZ dh xbZA tekjkf'k;ka c<+dj
$1199-35 fefy;u gks xbZ ¼2012% $857-26 fefy;u½] tcfd vfxze
c<+dj $1136-14 fefy;u gks x, ¼2012% $883-76 fefy;u½ ftlesa
o"kZ nj o"kZ Øe'k% 39-91% vkSj 28-56% dh òf) ntZ dh xbZA
ifjpkyu dkj h ykH k $15 -95 fefy;u l s c< +dj
$21-10 fefy;u gks x;k ftlesa o"kZ esa 32-34% òf) ntZ dh xbZA
bfDoVh 'ks;j gksYMjksa dks çnku dh xbZ dqy O;kid vk; $8-85
fefy;u Fkh ¼2012% $4-39 fefy;u½ vkSj j[kh xbZ vkSj çfr/kkfjr
miktZu bfDoVh ds 6-48 % gksusij $7-68 fefy;u gSA v‚Qj fd,
tkus okys csfld cSafdax mRikn rFkk lac)rk cSafdax cSad ds fy,
ln`< +foØ; dkjh fcUnq cus jgsA cSad dh Hkkjrh; #i;k ¼vkbZ,uvkj½
çs"k.k ;kstuk LFkkfir gks xbZ gS vkSj ekuo tkfr tula[;k esa blus
yksdfç;rk vftZr dj  yh gSA

leh{kk/khu o"kZ ds nkSjku] udnh vkbZ,l, mRikn ih,uchvkbZ,y
}kjk fofHkUu ifjofrZr nj udnh vkbZ,l, rFkk fLFkj nj udnh
vkbZ,l, lfgr vkjaHk fd, x,A ih,uchvkbZ,y us ,d lefiZr
bugkml gsYiykbZu lsok dsaæ Hkh LFkkfir fd;k gS rkfd blls
laca/k cSafdx rFkk xzkgd lsok esa lq/kkj fd;k tk ldsA ih,uchvkbZ,y
ds 23000 ls vf/kd MsfcM dkMZ gksYMjksa ds ikl ;g fodYi gS fd
os ekbLVªks yksxks okys fdlh ,Vh,e ls /ku vkgfjr dj ldrs gSaA
vius yf{kr xzkgd vk/kkj esa j.kuhfrd lekdyu] iSr`d çksRlkgu]
vkyk fLFkfr ,oa çfrLi)kZRed ykHk os eq[;?kVd gSa ftldk cSad
;wds esa ykHk mBk jgk gSA cSad us tksf[ke çca/ku] ys[kk ijh{kk rFkk
vuqikyu esa uhfr;ksa dks lqifjHkkf"kr ,oa Li"V fd;k gSA blds yanu
esa rFkk Hkkjr esa cSd v‚fQl esa viuh lefiZr dks"k gSA cSad ;wds ds
Lofoosdh fofu;ked çkf/kdkj ds lHkh fofu;ked ,oa iwath i;kZIrrk
ekxZfunsZ'kksa dk vuqikyu dj jgk gSA

?k- iatkc uS'kuy cSad fuos'k lsok fyfeVsM ¼ih,uchvkbZ,l,y½

ih,uchvkbZ,l,y _.k@m/kkj flaMhds'ku] çk;kstuk ewY;kadu] foÙkh;
iqulaZjpuk] çfrHkwfr VªLVh lsok,a ,oa ,l,ebZ] e/;e ,oa cM+s fuxfer
xzkgdksa dks ijke'kZ tSlh cgqr lkjh foÙkh; lsok,a çnku dj jgk gSA
daiuh dk fnYyh esa ç/kku dk;kZy; gS vkSj eqacbZ esa bl dh ,d
'kk[kk gSA bldh vius çfrfuf/kd dk;kZy;ksa ds ek/;e ls pSUubZ]
vgenkckn vkSj gSnjkckn esa Hkh mifLFkfr gSA ekStwnk cktkj ifjn`';
dks /;ku esa j[krs gq,] daiuh ekStwnk fLFkfr esa fuxfer _.k
iqulaZjpuk rFkk çfrHkwfr VªLVh dk;ksaZ ij viuk /;ku dsafær dj jgh
gSA daiuh us foÙkh; o"kZ 2013 esa 10-48 djksM +#i;s ls vf/kd dh
Qhl vk/kkfjr vk; vftZr dh gSA oSf'od eanh rFkk dqN fofu;ked
eqíks us foxr esa daiuh ds dqN 'kh"kZ dkjksckj dks çfrdwy :i ls

c. Punjab National Bank International Limited (PNBIL)

During the year 2012-13, total business of PNBIL increased

from $1741.03 million (as on 31st March 2012) to $2335.49

million (as on 31st March 2013), registering a YoY growth

of 34.14%. Deposits increased to $1199.35 million (2012:

$857.26 million), while advances increased to $1136.14

million (2012: $883.76 million), registering YoY growth of

39.91% and 28.56% respectively. Operating profit went up

from $15.95 million to $ 21.10 million, registering growth

of 32.34% in the year. Total comprehensive income

attributable to equity shareholders was $8.85 million (2012:

$4.39 million) and retained earnings is $7.68 million being

6.48% of equity. Offering basic banking products and

relationship banking continues to be the strong selling point

for the Bank. The Indian Rupee (INR) Remittance scheme of

the Bank has stabilized and gained popularity among the

ethnic population.

During the year under review, Cash ISA product was launched

by PNBIL with variants of Variable Rate Cash ISA and Fixed

Rate Cash ISA. PNBIL also established a dedicated in-house

Help Line Service Centre with a view to improve its

relationship banking and customer service. More than 23,000

debit card holders of PNBIL have the option to withdraw

money from any ATM having Maestro logo. Strategic

integration, parental support, niche positioning and

competitive advantage in its targeted customer base are the

key advantages the Bank is enjoying in UK. Bank has in place

well defined and clearly laid down policies on Risk

Management, Audit and Compliance. It has its own dedicated

treasury at London and a back office in India. Bank is

complying with all regulatory and capital adequacy guidelines

of Prudential Regulation Authority of UK.

d. Punjab National Bank Investment Services Limited (PNBISL)

PNBISL is presently offering a basket of financial services such

as Debt/Loan Syndication, Project Appraisal, Financial

Restructuring, Security Trustee services and Advisory to SME,

Medium and Large Corporate customer. The company is

having its head office at Delhi and a branch at Mumbai. It

also has its presence in Chennai, Ahmedabad and Hyderabad

through its representative offices. In view of the current market

scenario, the company is currently focusing on Corporate

Debt Restructuring and Security Trustee assignments. The

Company has earned fee-based income of more than ̀  10.48

crore in the year FY'13. Global slowdown and some
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çHkkfor fd;k gSA daiuh _.k@m/kkj flaMhds'ku esa o`f)] çk;kstuk
ewY;kadu] iwath cktkj rFkk ijke'kZ dk;Z dkjksckj esa o`f) ls viuh
n`f"V {ks= ,oa mifLFkfr esa c<+ksÙkjh djus dk bjknk j[krh gSA

M- {ks=h; xzkeh.k cSad

cSad }kjk çk;ksftr {ks=h; xzkeh.k cSad 5 jkT;ksa ;Fkk fcgkj] gfj;k.kk]
fgekpy çns'k] iatkc rFkk mÙkjçns'k ds 69 ftyksa esa 1509 'kk[kkvksa
ds usVodZ ds ek/;e ls dk;Z dj jgs gSa A

bu {ks=h; xzkeh.k cSadksa dh pqdrk iw¡th :i, 180-09 djksM+ gS A bu
{ks=h; xzkeh.k cSadksa dh iw¡th esa gekjs cSad dk va'knku :i, 61-71
djksM+ gS A gekjs {ks=h; xzkeh.k cSadksa dh la;qä fuoy lEikfÙk ekpZ]
2013 dks :i, 1497-07 djksM+ gS A o"kZ ds nkSjku leLr {ks=h;
xzkeh.k cSadksa  dk dqy dkjksckj :i, 23962 djksM+ ls c<+dj :i,
28091 djksM+ gks x;k tks :i, 4129 djksM+ ¼17-23%½ dh òf)
n'kkZrk gSA 31-03-2013 dks dqy tekjkf'k rFkk dqy vfxze Øe'k :
:i, 18133 djksM+ ¼o"kZ nj o"kZ 17-91%½ rFkk :i, 9958 djksM+
¼o"kZ nj o"kZ 16-01%½ jgsA

31-03-2013 dks {ks=h; xzkeh.k cSadksa dk 'kq) ykHk :-197 djksM+
¼o"kZ&nj&o"kZ 33-23%½ jgkA bl vof/k ds nkSjku {ks=h; xzkeh.k
cSadksa dk dqy ,uih, :- 324-22 djksM+ ls c<+dj :- 347-11 djksM+
gks x;k A o"kZ ds nkSjku {ks=h; xzkeh.k cSadksa }kjk 102 ubZ 'kk[kk,a
[kksyh xbZ] ftlls 'kk[kkvksa dk dqy usVodZ 1509 dk gks x;k gS tks
lHkh lhch,l ij gSaA

cSad }kjk çk;ksftr {ks=h; xzkeh.k cSad vius {ks= ds vkfFkZd fodkl
ds fy, lfØ; Hkwfedk fuHkk jgs gSa A dksj cSafdax lkY;w~'ku ¼lhch,l½
ds fØ;kUo;u ds QyLod:i xzkeh.k {ks= ds xzkgd Hkh uohure
çkS|ksfxd ds ykHk çkIr dj jgs gSa A

{ks=h; xzkeh.k cSadksa Hkh ,uvkjbZ@,uvkjvks [kkrs [kksy jgs gSa A lHkh
{ks=h; xzkeh.k cSadksa esa ,ubZ,QVh lqfo/kk Hkh çnku dh tk jgh gS A
,Vh,e dkMZ dh lqfo/kk lHkh {ks=h; xzkeh.k cSadksa ds xzkgdksa dks 'kh?kz
gh pj.kc) :i ls miyC/k djkbZ tk,xhA

çR;{k ykHk varj.k ¼MhchVh½ ;kstuk ¼43 ftyksa esa ls½ gfj;k.kk
xzkeh.k cSad }kjk jksgrd ftys esa rFkk iatkc xzkeh.k cSad }kjk
diwjFkyk ftys esa 01-01-2013 dks ;kstuk dk lQyrkiwoZd 'kqHkkajHk
fd;k x;k A

çR;{k ykHk varj.k ;kstuk ds nwljs pj.k esa ;kstuk dk foLrkj vU;
78 ftyksa esa fd;k tk jgk gS A foÙk  ea=ky;] foÙkh; lsok,a foHkkx]
Hkkjr ljdkj us ykHkkfFkZ;ksa ds cSad [kkrs [kksyus ds fy, bu {ks=ksa ds
fuokfl;ksa dks doj djus dh le;&lhek 31-05-2013 rd fu/kkZfjr
dh  gS A çR;{k ykHk varj.k ;kstuk ds v/khu nwljs pj.k esa gekjs
{ks=h; xzkeh.k cSadksa ds ikl 8 ftys gSa A

regulatory issues have adversely affected some business

verticals of the company in past. The Company intends to

increase further its visibility and presence by growth in Debt/

Loan Syndication, Project Appraisal, Capital Market and

Advisory Assignment Business.

e. Regional Rural Banks

RRBs, at present operating in five States, namely, Bihar,
Haryana, Himachal Pradesh, Punjab and Uttar Pradesh
covering 69 districts with a network of 1509 branches, are
sponsored by the bank.

The aggregate paid-up capital of these Regional Rural Banks
is ̀  180.09 crore. Bank's contribution towards capital of these
RRBs is ` 61.71 crore. The combined networth of RRBs as on
March 2013 is ̀  1497.07 crore. During the year the aggregate
business of all RRBs increased from ̀  23,962 crore to ̀  28,091
crore showing a growth of ` 4129 crore (17.23%). The
aggregate deposits and aggregate advances as on 31.03.2013
stood at ` 18,133 crore (YoY 17.91 %) and ` 9958 crore
(YoY 16.01 %).

The aggregate Net profit of the RRBs as on 31.03.2013 stood
at ` 197 crore (YoY 33.23%). The gross NPA of the RRBs
increased from ` 324.22 crore to ` 347.11 crore during the
period. During the year, 102 new branches were opened by
RRBs, taking the total network of branches to 1509 with all
being on CBS.

The RRBs sponsored by Bank are actively participating in
economic development of the areas of their presence. With
the implementation of Core Banking Solution (CBS), rural
customers are also getting benefit of latest technology.

RRBs are also opening NRE/NRO accounts. The facility of
NEFT is also being provided in all the RRBs. The facility of
ATM cards will shortly be available to customers of all RRBs
in a phased manner.

Direct Benefit Transfer (DBT) Scheme in phase I, (out of 43
districts), was launched successfully in Rohtak district by
Haryana Gramin Bank and in Kapurthala district by Punjab
Gramin Bank on 01.01.2013.

In Phase II, the DBT Scheme is being extended to additional
78 districts. The Ministry of Finance, DFS, Government of
India have advised timelines for covering the households by
31.05.2013 for opening of bank a/cs of the beneficiaries. RRBs
have 8 districts in phase - II under Direct Benefit Transfer
(DBT) Scheme.
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{ks=h; xzkeh.k cSadksa dk dk;Zfu"iknu ¼ys[kkijhf{kr½

¼jkf'k ` djksM+ esa½

Øe la0 xzkeh.k cSadksa dk dk;Zfu"iknu ekpZ 12 ekpZ 13 ,lvksvkbZ y{;

¼ys[kkijhf{kr½ ekpZ *13

1 dqy tekjkf'k;‚a 15378 18133 16600

2 dqy vfxze jkf'k;‚a 8584 9958 9400

3 dqy 'kq) ykHk 148 197 160

4 lhch,l ds varxZr 'kk[kk,a 100% 100% 100%

5 çfr deZpkjh ykHk ¼:i;s yk[k½ 2-73 3-34 2-80

6 ?kkVs ij py jgh 'kk[kkvksa dh la[;k

¼12 ekg iqjkuh ;k mlls vf/kd½ 34 23 38

21- cSad dks çkIr vokMZ ,oa iqjLdkj %

o"kZ ds nkSjku cSad dks mlds dk;Zfu"iknu vkSj igyksa ds fy, vusd
iqjLdkj çkIr gq, ftuesa ls dqN uhps fn, tk jgs gSa %

� funs'kdksa dh laLFkk  }kjk xksYMu ihd‚d dkjksckj mRd`"Vrk
iqjLdkj 2013 A

� lkekftd rFkk fuxfer lq'kklu vokMZ fo'o lh ,l vkj
fnol rFkk cksEcs LVkWd ,Dllpsat }kjk loksZÙke fuxfer
lkekftd mÙkjnkf;Ro iqjLdkkj A

� fctusl oYMZ ihMCY;w lh }kjk loZJs"B lkekftd mÙkjnk;h
cSad A

� lh,uchlhVhoh 18 }kjk ^*loZJs"B lkoZtfud {ks= ds cSad**
loZJs"B cSad ,oa foÙkh; laLFkku iqjLdkj A

� ,f'k;k isflfQd ,pvkj,e dkaxzsl }kjk cSad dks vkxsZukbts'ku
fon buksosfVo ,pvkj çSfDVlst iqjLdkj A

� Hkkjrh; cSad la?k }kjk loZJs"B v‚u ykbZu cSad ¼çFke juj
vi½A

� Hkkjrh; cSad la?k }kjk csLV ;wt v‚Q fctusl baVSfytsal
¼fotsrk½ A

� Hkkjrh; cSad la?k }kjk ^csLV fjLd eSustesaV ,.M lSD;wfjVh
bfuf'k,fVo ¼fotsrk½ A

� Hkkjrh; cSad la?k }kjk loZJs"B foÙkh; lekos'ku igy ¼f}rh;
mi fotsrk½

� laMs LVS.MMZ }kjk d`f"k _.k ¼o`gn~½ ds varxZr csLV cSadlZ
iqjLdkj A

� Mu ,.M czsMLVªhV i‚yfjl Qkbusafl;y VSDuksy‚th cSafdax
vokMZ~l 2012 }kjk çkFkfedrk {ks= vfxzeksa gsrq loZJs"B lkoZtfud
{ks= cSad iqjLdkj A

� lh,evks ,f'k;k }kjk cSafdax] foÙkh; laLFkkuksa rFkk chek ds
varxZr czkafMax rFkk ekdsZfVax ds fy, rhljk & lh,evks ,f'k;k
,fDlySal iqjLdkj A

� rhljk ,f'k;k dk csLV bEiyk;j czk.M vokZM~l 2012 &
çf'k{k.k esa mRd`"Vrk ds fy, bEiyk;j czkbZV vokZM~l ,.M
oYMZ ,pvkjMh dkaxzsl }kjk A

Performance of RRBs (Audited)

(Amt. in ` crore)

S. Performance of RRBs Mar'12 Mar'13 SOI Goal
No. (Audited)  Mar'13

1 Aggregate deposits 15378 18133 16600

2 Aggregate Advances 8584 9958 9400

3 Aggregate net profit 148 197 160

4 Branches under CBS 100% 100% 100%

5 Profit Per Employee (` lakh) 2.73 3.34 2.80

6 No. of Loss Making Branches
(being 12 month old or more) 34 23 38

21. Awards and Accolades conferred upon PNB

During the year, in recognition of its performance and initiatives,
PNB received various awards, some of which are:

� Golden Peacock Business Excellence Awards 2013 by
Institute of Directors.

� Social and Corporate Governance Award - Best Corporate
Social Responsibility Practices by World CSR Day and
Bombay Stock Exchange.

� Most Socially Responsive Bank by Business World-PwC.

� Best Public Sector Bank by CNBC TV 18 Best Bank and
Financial Institutions Awards.

� Organization with Innovative HR Practices by Asia Pacific
HRM Congress.

� Best Bank On-line (First Runners Up) by Indian Banks'
Association.

� Best Use of Business Intelligence (Winner) by Indian
Banks' Association.

� Best Risk Management and Security Initiatives (Winner)
by Indian Banks' Association.

� Best Financial Inclusion Initiatives (Second Runners up)
by Indian Banks' Association.

� Best Bankers' Award under Agriculture Credit - Large by
The Sunday Standard.

� Best Public Sector Bank under Priority Sector Lending
by Dun and Bradstreet Polaris Financial Technology
Banking Awards 2012.

� 3rd CMO Asia Excellence for Branding and Marketing
under Banking, Financial Institutions and Insurance by
CMO Asia.

� 3rd Asia's Best Employer Brand Awards 2012-Excellence
in Training by Employer Brand Awards and World HRD
Congress.
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21- vkxkeh o"kZ

foÙkh; lekos'ku cSad dks ,d cgqr cM+k volj çnku djrk gS A ljdkj
}kjk çR;{k ykHk varj.k ç.kkyh ds 'kq: djus ds lkFk] ykHkkfFkZ;ksa ds [kkrs
esa fuf/k;ksa dh vkod] foÙkh; lekos'ku ds vfHk;ku dks nh?kZdkfyd cukuk
lqfuf'pr djsxh A ;g çHkkoh :i ls cSafdax lhekvksa dk foLrkj djsxh
vkSj vkfFkZd o`f) dks çksRlkfgr djsxh A u, [kkrk/kkjd cSad dks u,
dkjksckj volj çnku djsaxs ftudk ykHk ysus ds fy, cSad iwjh rjg rS;kj
gS A

;w,l vkSj ;wjksi dh foÙkhs; ,oa vkfFkZd eanh us ,f'k;k dks fof'k"Vrk çnku
dh gS A ;g fodkl ds u, okgd ds :i esa mHkj jgk gS vkSj çeq[k
,f'k;kbZ ns'k viuh csgrj fodkl nj ,oa vkfFkZd etcwrh ds lkFk u,
cktkjksa esa foLrkj dh {kerk j[krs gSa A Hkkjr rFkk blds cSadksa ds ikl
oSf'od :i ls fodflr gksus vkSj viuh igq¡p dk foLrkj djus dk ,d
volj gSA

vkarfjd :i ls ldy ?kjsyw mRikn o`f) nj fuEure fcUnq ij igq¡ph
çrhr gksrh gS A eqækLQhfr] jktLo ?kkVk vkSj pkyw [kkrk ?kkVk] ftlesa
/kheh o`f) gS] esa lq/kkj ds fpà fn[kkbZ ns jgs gSa A bl çdkj fodkl ds
fy, vk/kkj rS;kj djus esa l{ke gks jgs gSa A ih,uch vius o`gn usVodZ
,oa xzkgd vk/kkj ds lkFk bl ifjorZu dk ykHk mBkus ds fy, etcwr
fLFkfr esa gS A

pqukSfr;ka

vkt cSafdax vusd u, fMyhojh pSuyksa dks 'kkfey dj viuh pkj nhokjh
dh lajpuk ls ckgj fodflr gks pqdh gS tks ubZ çkS|ksfxdh ds }kjk laHko
gqvk gSA baVjusV cSafdax ,oa eksckby cSafdax bl {ks= dh igqap dk foLrkj
dj jgh gS vkSj ;g rLohsj dkjksckj e‚My esa ,d ewyHkwr ifjorZu dh ekax
djrh gSA bu cgqfo/k fMyhojh pSuyksa dks ,d la;qä e‚My esa lesfdr
djuk pqukSrh gS tks xzkgdksa dks egRoiw.kZ vkSj ,d lq[kdkjh cSafdax vuqHko
çnku djsxkA cSad dk :ikarj.k vfHk;ku bl pqukSrh ls fuiVus dk
funsZ'kkRed lek/kku gSA

vkt xzkgd l'kä vkSj vius vf/kdkjksa ds ckjs esa iwjh rjg ls tkx:d
gSA fo'oHkj ds fu;ked cSadksa }kjk çnku dh tk jgh lsokvksa dh xq.koÙkk
ij /;ku dsfUær dj jgs gSaA foÙkh; lsok çnkrkvksa ls ;g vis{kk dh tkrh
gS fd os mRiknksa dks cukus] ewY; fu/kkZj.k vkSj foÙkh; çdVu esa mPp Lrj
dh ikjnf'kZrk fn[kk,aA blds lkFk lHkh xzkgdksa dks ,d fo'oluh;
f'kdk;r fuokj.k eSdsfuTe miyC/k djk;k tk, A ih,uch ds ikl bu
mPp vis{kkvksa ls fuiVus ds fy, flLVe rFkk vuqHko gS vkSj xzkgdksa dks
viuh loksZÙke lsok,a çnku djus dh vksj dk;Z djuk tkjh j[ksxk A
dsUæh; f'kdk;r fuokj.k O;oLFkk dh LFkkiuk rFkk vkarfjd yksdiky
fu;qDr djds ih,uch Lo;a dks vxzlfØ; :i eas LFkkfir dj jgk gSA

tksf[ke o fpark,a

cSadksa dh vkfLr;ksa dh xq.koÙkk esa vR;f/kd fxjkoV çdV gks jgh gS] vkt
bl {ks= esa /;ku nsus dh vko';,drk gS A dkiksZjsV _.k iqulZajpuk
O;oLFkk ds varxZr _.kksa dh iqulZajpuk] fo'ks"k :i ls cM+s _.kksa dh] gekjs
}kjk è;ku nsus dk egRoiw.kZ {ks= jgk gSA iatkc uS'kuy cSad us vkfLr

22. The Year Ahead

Financial Inclusion today presents the bank with the next big
opportunity. With the Government introducing the system of Direct
Benefit Transfers, the inflow of funds into the accounts of the
beneficiaries will be assured making the financial inclusion drive
sustainable. This will effectively expand the banking frontier and
will also give a fillip to economic growth. The new account holders
will offer the bank new business opportunities which the bank is
well placed to take advantage of.

The financial and economic slowdown in the US and Europe has
put the spotlight on Asia. It is emerging as the new driver of growth
and the major Asian countries, with their better growth rates and
economic strength, have the capacity to expand into new markets.
India and its banks have an opportunity to expand globally and
extend their reach.

Domestically GDP growth seems to have bottomed out. Inflation,
fiscal deficit and current account deficit, which have impeded
growth, are showing signs of improvement thus creating enabling
ground for growth. PNB with its large network and customer base
is well positioned to benefit from the turnaround.

Challenges

Banking today has grown beyond its brick and mortar framework
to encompass several new delivery channels, made possible by
new technologies. Internet banking and mobile banking are
expanding the reach of the sector and the new paradigm demands
a fundamental shift in the business model. The challenge is to
integrate these multiple delivery channels into a cohesive model
that offers customers value and a pleasant banking experience.
The bank's drive to transform is indicative of its resolve to meet
this challenge.

The customer today is empowered and fully aware of his rights.
Regulators across the world are focusing on the quality of services
offered by banks. The expectations from financial service providers
is that they display high levels of transparency in product design,
pricing and financial disclosures. In addition a credible grievance
redressal mechanism has to be made available to all customers.
PNB has the systems and experience to handle these heightened
expectations and will continue to work towards giving its customers
the best. PNB is proactively positioning itself by putting in Central
Grievances Redressal Mechanism and appointing an Internal
Ombudsman.

Risks and Concerns

The asset quality of banks has seen considerable deterioration,
which is one area that needs to be taken care of. Restructuring of
loans, particularly of big ticket loans, under the corporate debt
restructuring (CDR) mechanism, has recently been the critical area



65

under watch. PNB has given this area focused attention to improve
asset quality constantly on quarter- on- quarter basis.

Frauds are a big cause of concern within the banking system,
particularly for the public sector banks, as they account for a large
proportion of total frauds reported in the banking system. Cyber
security is becoming critical need in today's banking environment.
PNB is making constant efforts to set up robust Cyber security
system with upgraded security definitions and infrastructure.

Volatility in the financial sector is increasing throughout the globe.
The banks are therefore gearing up their risk management
architecture to cope with the same. PNB known for its lead in
setting up of such systems is proactive again by being the first
bank to receive regulatory approval for moving to a more advanced
approach i.e. 'The Standardised Approach' (TSA) under the
Operational Risk.

xq.koÙkk es a lq/kkj ykus ds n`f"Vdks.k ls bl {ks= dks fujUrj
frekgh&nj&frekgh vk/kkj ij /;ku nsus ds fy, fpfUgr fd;k gS A

cSafdax flLVe esa ÝkM vR;Ur fparuh; gS] fo'ks"kr% lkoZtfud {ks= ds cSadksa ds
fy,] cSafdax flLVe esa fjiksVZ dh xbZ dqy /kks[kk/kfM+;ksa dk vf/kdka'k Hkkx
budk gksrk gS A vkt ds caSfdax ifjos'k esa lkbcj lqj{kk egRoiw.kZ vko';drk
gks xbZ A cSad mUur lqj{kk iz.kkyh rFkk volajpuk ds lkFk etcwr lkbcj
lqj{kk ç.kkyh LFkkfir djus ds fy, l?ku ç;kl dj jgk gS A

lEiw~.kZ fo'o esa foÙkh; {ks= esa vfLFkjrk c<+ jgh gS A vr% cSad tksf[ke
çca/ku lajpuk esa rsth yk jgs gSa A ih,uch ,slh ç.kkfy;‚a rS;kj djus esa
vxz.kh Hkwfedk fuHkkus ds fy, tkuk tkrk gS rFkk viuh lfØ;rk ls
çpkyu tksf[ke ds varxZr mPp ,çksp vFkkZr n LVs.MMkZbt ,çksp
¼Vh,l,½ dks viukus ds fy, fofu;ked ls vuqeksnu çkIr djus okyk
igyk cSad gSA
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Doing Responsible Business

It is indeed a pleasure to present the fourth CSR Report of
your Bank placing before you a summary of the activities
that your Bank undertook during the year to make a
difference in the lives of the underprivileged. I would like
to take this opportunity to introduce you to the wider
concept of business responsibility, which includes CSR
within its ambit.

The concepts of business responsibility and sustainable
development have moved to the forefront of management
thought and today it is mandatory for big corporates to
publish Business Responsibility Report as part of the Annual
Report. Your Bank has formulated Business Responsibility
Policies and the Business Responsibility Report will be
included in the Annual Report of the Bank for the first time.
The concept underlines the responsibility of business to
society and environment, apart from its stakeholders.

Your Bank has been actively pursuing policies for social
and economic upliftment over the years and these actions
go beyond the traditional scope of CSR. Your Bank has
expanded into the remote villages of the country without
allowing the diminished business prospects to deter it. The
credit deployment of the Bank has always focused on the
priority sectors, making a difference in the lives of the
farmers, the artisans, the small shopkeepers, the
entrepreneurs and the industrialists. There are special
schemes for women, self-help groups, joint liability groups
and other segments of the marginalized. The objective in
each case is to provide these segments with a means of
livelihood.

You Bank has been active in the traditional CSR areas as
well. PNB Prerna, an association of the wives of the senior

mÙkjnkf;Roiw.kZ dkjksckj fu"iknu

eq>s vkids cSad dh pkSFkh lh,lvkj fjiksVZ vkids le{k izLrqr djrs
gq, gkfnZd çlUurk dh vuqHkwfr gks jgh gS] ftlesa oafpr oxZ ds
yksxksa ds thou esa cnyko ykus ds fy, o"kZ ds nkSjku vkids cSad
}kjk fd, x, dk;ksaZ dk laf{kIr fooj.k lekfgr gSA bl volj ij
eSa] dkjksckj mÙkjnkf;Ro dh foLr`r voèkkj.kk dks vkidh tkudkjh
esa ykuk pkgw¡xk ftlesa bldh lhekvksa ds varxZr lkekftd fuxfer
mÙkjnkf;Ro 'kkfey gSaA

dkjksckj mÙkjnkf;Ro rFkk LFkkf;Roiw.kZ fodkl dh voèkkj.kk,a çcaèku
fl)kar esa çeq[k LFkku xzg.k dj pqdh gSa vkSj vkt cM+s dkiksZjsVksa dks
okf"kZd fjiksVZ ds ,d va'k ds #i esa dkjksckj mÙkjnkf;Ro fjiksVZ
çdkf'kr djuk vfuok;Z gSA vkids cSad us dkjksckj mÙkjnkf;Ro
lacaèkh uhfr;ksa dk fuekZ.k fd;k gS vkSj dkjksckj mÙkjnkf;Ro fjiksVZ
cSad dh okf"kZd fjiksVZ esa igyh ckj 'kkfey dh tk,xhA ;g
voèkkj.kk vius i.kèkkfj;ksa ds vfrfjä] lekt rFkk okrkoj.k ds
fy, viuh ftEesnkfj;ksa dks js[kkafdr djrh gSA

vkidk cSad dbZ o"kksaZ ls lkekftd vkSj vkfFkZd mUufr ds fy,
uhfr;ksa dk lfØ;rk ls vuqlj.k dj jgk gS vkSj ;s dk;Z lh,lvkj
ds ijaijkxr {ks= ls vfèkd foLr`r gSA vkids cSad us ?kkVs dh
dkjksckj laHkkoukvksa ds çfrdwy çHkko dh fpark fd, fcuk ns'k ds
lqnwjorhZ xkaoksa esa viuk foLrkj fd;k gSA cSad dk _.k ifjfu;kstu
lnSo çkFkfedrk {ks=ksa] fdlkuksa ] dkjhxjksa] NksVs nqdkunkjksa] m|fe;ksa
rFkk m|ksxifr;ksa ds thou esa cnyko ykus ij dsfUær jgk gSA
efgyk] Lo;a lgk;rk lewgksa] la;qä ns;rk lewgksa rFkk lhekar laoxksaZ
ds fy, fo'ks"k ;kstuk,a miyCèk gSaA çR;sd ekeys esa çeq[k mís';
bu laoxksaZ dks thfodk ds lkèku miyCèk djuk gSA

vkidk cSad ikjaifjd lh,lvkj {ks=ksa esa Hkh leku #i ls lfØ; gSA
ih,uch çsj.kk] mPpkfèkdkfj;ksa dh ifRu;ksa dk ,d laxBu] vc
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officials, is now into its third year and as always has been
instrumental in bringing a ray of hope into the lives of many
whom society has left behind. Donation of blankets,
medicines, food and other necessities have been made to
the poor and needy. The handicapped and visually impaired
have also been assisted in meaningful ways.

Your Bank has also been arranging for the greening of the
traffic roundabouts and supported tree plantation drives. A
solar powered e-lobby has been set up recently at Bhikaiji
Cama Place branch at New Delhi. We hope to replicate
this model at other branches and increase our use of
renewable sources of energy. An energy efficient bank is
after all an environment friendly bank and we see this as
the start of a long journey down the green road.

One of the Bank's ongoing initiatives is the Farmers'
Training Centres (FTCs) and Rural Self Employment Training
Institutes (RSETIs). These centres are functional at various
locations in the country and are making an effort to upgrade
the knowledge and skills of farmers and impart vocational
training to rural youth. An impact assessment study has been
conducted on the FTCs and feedback received indicates
that they are making a positive difference.

The efforts of your Bank have been acknowledged by peers
and for the second time in a row for the year 2011 and
2012, your Bank has been conferred the award for "Most
Socially Responsive Bank" by BusinessWorld-PwC.

I feel that CSR is not a destination but a journey. Each step
can take you in the right direction, no matter how small or
large that step may be. We would like to continue our efforts
in this direction and add more value to the work.

In the end, I would like to express my sincere thanks to all
those who contributed towards making Corporate Social
Responsibility a success during the year.

(K. R. Kamath)
 Chairman & Managing Director

vius f}rh; o"kZ esa ços'k dj jgh gS vkSj lnSo dh Hkkafr vusd ,slh
ftanfx;ksa] ftUgsa lekt us ihNs NksM+ fn;k gS] esa vk'kk dh fdj.k
cudj lgk;rk çnku djus ds fy, ç;Ru'khy gSA fuèkZu ,oa
t#jreanksa dks dacy] nokb;ka] [kk|&lkexzh rFkk vU; t#jh
oLrqvksa dk nku fd;k tk jgk gSA 'kkjhfjd v{ke ,oa n`f"Vckfèkr
yksxksa dks Hkh mi;qDr lgk;rk nh tk jgh gSA
vkids cSad us ;krk;kr ifjiFkksa dks gfj;kyh çnku djus dh
O;oLFkk dh gS rFkk o`{kkjksi.k vfHk;kuksa dks lg;ksx çnku fd;k gSA
gky gh esa] ubZ fnYyh fLFkr Hkh[kk,th dkek Iysl 'kk[kk esa ,d lkSj
ÅtkZ;qä bZ&y‚ch dh LFkkiuk dh xbZ gSA ge vU; 'kk[kkvksa esa bl
e‚My dks ykxw djus rFkk gekjs ÅtkZ ds uohdj.k ;ksX; lzksrksa dks
c<+kus dh vk'kk djrs gSaA ,d ÅtkZ l{ke cSad vkf[kjdkj ,d
okrkoj.k vuqdwy cSad gS rFkk bls ge gfjr iFk dh yEch ;k=k ds
izFke pj.k ds #i esa ns[krs gSaA

cSad ds lrr pyus okys igy dneksasa esa ls Ñ"kd çf'k{k.k dsUæ
¼,QVhlh½ rFkk xzkeh.k Lojkstxkj çf'k{k.k laLFkku ¼vkj,lbZVhvkbZ½
izFke igy gSA ;s dsUæ ns'k esa fofHkUu LFkkuksa esa fØ;k'khy gSa rFkk
fdlkuksa ds Kku ,oa dq'kyrk esa lqèkkj ds ç;kl dj jgs gSa rFkk
xzkeh.k ;qokvksa dks O;kolkf;d çf'k{k.k ns jgs gSaA ,QVhlh ij ,d
çHkkoh vkadyu vè;;u vk;ksftr fd;k x;k rFkk çkIr QhM&cSd
bafxr djrk gS fd ;s igy dne ldkjkRed varj cuk jgs gSaA

vkids cSad ds ç;klksa dks led{k cSadksa }kjk vfHkLohÑr fd;k x;k
rFkk vkids cSad dks fctusl oYMZ&ihMCY;wlh }kjk ÞlokZfèkd lkekftd
mÙkjnk;h cSadß ds fy, yxkrkj nwljh ckj o"kZ 2011 ,oa 2012 ds
fy, iqjLdkj çnku fd;k x;k gSA

eq>s yxrk gS fd lh,lvkj eafty u gksdj ,d ;k=k gSA çR;sd
dne vkidks lgh fn'kk esa ys tk ldrk gS] varj ugha iM+rk fd og
dne NksVk gks ;k cM+kA ge bl fn'kk esa vius ç;klksa dks tkjh
j[krs gq, bl dk;Z dks egRoiw.kZ <ax ls c<+kuk pkgrs gSaA

vUr esa] eSa mu lHkh dk gkfnZd èkU;okn çdV djuk pkgrk gw¡
ftUgksasus o"kZ ds nkSjku fuxfer lkekftd mÙkjnkf;Ro dks lQy
cukus esa ;ksxnku fn;k gSA

 ¼ds- vkj- dker½
vè;{k ,oa çcaèk funs'kd
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CORPORATE SOCIAL RESPONSIBILITY REPORT

A. PNB Prerna

PNB Prerna is an association of the wives of the senior
officials of the Bank as well as senior lady officials of the
Bank. The prime objective of the association is to support
the corporate social responsibility initiatives of the Bank.

This year, PNB Prerna completed its two years of existence
and the event was marked with distribution of food to the
needy and destitute at the Saraswath Sanskriti Bhawan, New
Rajinder Nagar, New Delhi.

Smt. Pushpa Kamath, President, PNB Prerna, Sh. K.R.
Kamath, CMD and Executive Directors, PNB distributing
food to the needy and destitute on 06.01.2013 at Saraswath
Sanskriti Bhawan New Delhi.

For undertaking the CSR Activities and executing the same
in planned way across the country, PNB has won the "Most
Socially Responsive Bank Award" consecutively for the two
years i.e. 2011 and 2012 awarded by Business World- PwC.

Shri K.R. Kamath , CMD, PNB receiving 'Most Socially
Responsive Bank Award' by BusinessWorld-PwC from

fuxfer lkekftd mÙkjnkf;Ro fjiksVZ

d- ih,uch çsj.kk

ih,uch çsj.kk cSad ds ofj"B vfèkdkfj;ksa dh ifRu;ksa ds lkFk&lkFk
cSad dh ofj"B efgyk vfèkdkfj;ksa dk ,d laxBu gSA cSad ds
fuxfer lkekftd mÙkjnkf;Ro igy dneksa dks leFkZu nsuk bl
laxBu dk egRoiw.kZ mís'; gS A

bl o"kZ] ih,uch çsj.kk us viuh LFkkiuk ds nks o"kZ iwjs dj fy, gSa
vkSj bl volj dks lkjLor laLÑfr Hkou] U;w jktsUæ uxj] ubZ
fnYyh esa t:jrean ,oa oafpr yksxksa dks Hkkstu djkdj euk;k
x;kA

Jherh iq"ik dker] vè;{k] ih,uch çsj.kk] Jh ds-vkj- dker] vè;{k
,oa çcUèk funs'kd ,oa dk;Zikyd funs'kdx.k] ih,uch fnukad
16-01-2013 dks lkjLor laLÑfr Hkou] ubZ fnYyh esa t:jrean ,oa
fuèkZuksa dks Hkkstu djkrs gq,A

ns'kHkj esa ;kstukc) rjhds ls fuxfer lkekftd mÙkjnkf;Ro
xfrfofèk;ksa dks viukus ,oa fu"ikfnr djus ds fy, ih,uch us
yxkrkj nks o"kZ 2011 ,oa 2012 ds fy, fctuSl oYMZ&ihMCY;wlh
}kjk ^*lokZfèkd lkekftd mÙkjnk;h cSad iqjLdkj** çkIr fd;k gSA

Jh ds-vkj- dker] vè;{k ,oa çcUèk funs'kd] ekuuh; dsUæh; ea=h
xzkeh.k fodkl Jh t;jke jes'k ls fctuSl oYMZ&ihMCY;wlh }kjk
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Hon'ble Union Minister of Rural Development, Shri Jairam
Ramesh. Also seen in the picture is Shri Rajkumar Dhoot,
Member of Parliament
A few initiatives of the CSR undertaken during the year 2012-
13 were:

Smt Pushpa Kamath, President, Smt. Sushma Bali, Secretary
and Smt. Kiran Grover, Joint Secretary along with other
members of PNB are donating 30 fans to Missionaries of
Charity, Nirmal Hridaya, Timarpur, Delhi.

� Donation of 30 fans by PNB Prerna to Missionaries of
Charity, Nirmal Hridaya, Timarpur, Delhi.

� Sanction of ` 16 lakh as donation to each to following
Institutions:
i. Akshyapatra Foundation - for food to helpless and

destitute population for adopting "Aap Ki Rasoi"
under Bhagidari Yojna of Government of Delhi.

PNB has sanctioned an amount of ̀  16 lakh to Akshay Patra
foundation that provide food to poor and needy population.
CMD alongwith EDs of the Bank is seen handing over the
cheque to Sh Kulanand Joshi, Addl. Secretary to CM Delhi
& representatives of Akshay Patra foundation.

^*lokZfèkd lkekftd mÙkjnk;h cSad iqjLdkj** çkIr djrs gq,A
Jh jktdqekj èkwr] laln lnL; Hkh fp= esa n`';eku gSaA

ih,uch çsj.kk }kjk o"kZ 2012&13 ds nkSjku dh xbZ lh,lvkj dh
dqN igy %

Jherh iq"ik dker] vè;{k] Jherh lq"kek ckyh] lfpo ,oa Jherh
fdj.k xzksoj] mi lfpo] ih,uch çsj.kk ds vU; lnL;ksa ds lkFk
fe'kujht v‚Q pSfjVh] fueZy ân;] rhekjiqj] fnYyh dks 30 ia[ks
nku djrs gq,A

� ih,uch çsj.kk us fe'kujht v‚Q pSfjVh] fueZy ân;] frekjiqj]
fnYyh dks 30 ia[ks nku fd,A

� fuEufyf[kr izR;sd laLFkku dks ` 16 yk[k dk nku %

i. v{k;ik= QkmaMs'ku dks vlgk; ,oa fuèkZu O;fä;ksa dks
Hkkstu ds fy, fnYyh ljdkj dh Hkkxhnkjh ;kstuk ds
varxZr ^*vkidh jlksbZ** dks vaxhÑr djus gsrqA

fuèkZu ,oa vlgk; O;fä;ksa dks Hkkstu çnku djus ds fy, ih,uch
us v{k;ik= QkmaMs'ku dks ` 16 yk[k nku fn, A cSad ds LFkkiuk
fnol ij Jh ds-vkj- dker] vè;{k ,oa çcUèk funs'kd] dk;Zikyd
funs'kdksa ds lkFk Jh dqykuan tks'kh] eq[;ea=h fnYyh ds vij
lfpo ,oa v{k;ik= QkmaMs'ku ds çfrfufèk;ksa dks pSd lkSairs gq,A
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ii. Safdarjung Hospital to help poor patients towards
medicines appliances implants, etc.

To provide food and medicines to helpless and destitute
patients of Safdarjung Hospital PNB sanctioned ` 16 lakh
to Safdarjung Hospital. On the occasion of Foundation Day
of the Bank, CMD alongwith EDs is seen handing over the
cheque to Dr Vinu Khanna, Addl.Medical Supdt, Safdarjung
Hospital.

� Rehabilitation support for treatment of physically
challenged persons.

Members of PNB Prerna distributed stationery articles, pencil
colours, sweets, etc. to the underprivileged children at a
function organized by a NGO namely "Earth Saviours
Foundation", New Delhi on the occasion of Children's Day
i.e. 14 November 2012.

ii. lQnjtax vLirky dks xjhc ejhtksa dh lgk;rk ds fy,
fpfdRlk midj.kksa vkfn gsrq A

lQnjtax vLirky ds vlgk; ,oa xjhc ejhtksa dh lgk;rk ds
fy, Hkkstu ,oa nokbZ;ka iznku djus gsrq lQnjtax vLirky dks
` 16 yk[k nku fn,A cSad ds LFkkiuk fnol ij Jh ds- vkj- dker]
vè;{k ,oa izca/k funs'kd] dk;Zikyd funs'kdksa ds lkFk Mk- ohuw
[kUuk] vij fpfdRlk v/kh{kd dks pSd lkSairs gq,A

� 'kkjhfjd :i ls v{ke O;fDr;ksa ds bykt ds fy, iquokZl
lgk;rkA

ih,uch çsj.kk ds lnL;ksa }kjk cky fnol vFkkZr 14 uoEcj] 2012
dks ̂vFkZ lsfo;lZ QkmaMs'ku^ ubZ fnYyh ds ,d ,uthvks ds vYilqfoèkk
çkIr cPpksa dks ys[ku lkexzh] isafly dylZ] feBkb;ka vkfn forfjr
dh xbZA
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� Providing relief to common man during summer season
by arranging Pyau (Drinking Water facility) arranged
by the circles throughout the country.

� Members of PNB Prerna celebrated Holi festival with
the blind and physically challenged inmates at Rashtriya
Pragya Drishti Samsthan, Rohini, Delhi.

� Donation of blankets during the winter season to the
attendant of poor patients admitted at AIIMS and
Safdarjung Hospital, Delhi.

Smt. Sumitra Bansal, Vice President, 'PNB Prerna' alongwith
other members is distributing the Blankets to the attendants
of the Patients hospitalized in the AIIMS New Delhi

� Organisation of blood donation camps at Head Office
of the Bank.

With the support of Red Cross , New Delhi, PNB donated
274 units to blood. On this occasion Sh. K R Kamath CMD
and Sh. D K Singla, Director, PNB donating the blood.

� tu lkekU; dks xfeZ;ksa ds nkSjku jkgr çnku djus ds fy, iwjs
ns'k esa eaMy dk;kZy;ksa ds ekè;e ls I;kÅ ¼ihus ds ikuh dh
lqfo/kk½ dh O;oLFkk djukA

� jk"Vªh; çKk n`f"V laLFkku] jksfg.kh] fnYyh ds n`f"Vghu ,oa
'kkjhfjd :i ls v{ke lnL;ksa ds lkFk ih,uch çsj.kk ds
lnL;ksa us gksyh dk mRlo euk;kA

� vf[ky Hkkjrh; vk;qfoZKku laLFkku ,oa lQnjtax vLirky esa
HkrhZ ejhtksa ds lsodksa dks tkM+s ds ekSle ds nkSjku dEcyksa dk
forj.k fd;kA

Jherh lqfe=k caly] mikè;{k ̂ ih,uch çsj.kk^ ,oa vU; lnL; ,El]
ubZ fnYyh es a HkrhZ ejhtks a ds lsodks a dks dEcy forfjr
djrs gq,A

� cSad ds çèkku dk;kZy; esa jänku f'kfojksa dk vk;kstuA

jsM ØkWl] ubZ fnYyhs lkslkbVh ds lg;ksx ls ih,uch us 274 ;wfuV jä
nku fd;kA bl volj ij Jh ds-vkj- dker] vè;{k ,oa çcUèk funs'kd
,oa Jh Mh-ds- fla?kyk] funs'kd] ih,uch jDrnku djrs gq,A
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� Setting up of Library at Ernakulam

Setting up of the Library at village Kadamakkudi, Ernakulam
District on 22.09.2012.

� Extending Financial help in building the toilet for the
girl student at CO: Raipur.

Smt. Snigdha Panda, President, Raipur Unit of PNB Prerna
and other members donating books and stationery items to
the children of Naveen Prathmik School, Bhavani Nagar,
Raipur, they extended financial help in constructing the
modern toilet for the Girl students of the school.

� Donating folding wheelchairs to the fellowship of
Physically Handicapped in Mumbai.

Sh. D. K. Jain, Circle Head Mumbai with members of PNB
Prerna Mumbai Unit donating folding wheelchairs to the
"fellowship of physically handicapped" at Mumbai.

� ,.kkZdqye esa iqLrdky; dh LFkkiuk

xkao dMeDdMh] ftyk ,.kkZdqye esa fnukad 22-09-2012 dks iqLrdky;
dh LFkkiuk A

� eaMy dk;kZy; jk;iqj esa Nk=kvksa ds fy, 'kkSpky; ds fuekZ.k
gsrq foÙkh; lgk;rk çnku dh xbZA

Jherh fLuXèkk ikaMk] vè;{k] ih,uch çsj.kk jk;iqj ;wfuV rFkk vU;
lnL; uohu çkFkfed Ldwy] Hkokuh uxj] jk;iqj ds cPpksa dks
iqLRkdsa ,oa LVs'kujh lkexzh nku djrs gq,A Ldwy dh Nk=kvksa ds
fy, vkèkqfud 'kkSpky; ds fuekZ.k gsrq foÙkh; lgk;rk Hkh çnku dh
xbZA

� eqEcbZ esa 'kkjhfjd :i ls v{ke O;fä;ksa dks QksfYMax Oghy
ps;j iznku djrs gq,A

Jh Mh-ds- tSu] eaMy çeq[k] eqEcbZ ih,uch çsj.kk ds lnL;ksa ds lkFk
eqEcbZ esa ^^'kkjhfjd :i ls v{ke lnL;ksâ ^ dks QksfYMax Oghy ps;j
iznku djrs gq,A
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� Celebrating Childrens' Day at CO:Hyderabad.

On the occasion of Childrens'Day, Sh. R.K. Chatterjee,
Circle Head, Hyderabad donating school furniture to the
Yamini Foundation, an organization dedicated to the cause
of physically & mentally challenged children.

B. Awarding Three Most Innovative CSR Activities

1. Circle Office, Kurukshetra: In view of the adverse sex
ratio in Haryana an awareness program was organized
to save girl child, by Circle Office, Kurukshetra in
consonance with Social welfare organizations. The
mementos were presented to the women who have
given birth to a girl child. The Women and men present
on the occasion took an oath to save girl child, educate
them and not to give dowry.

2. Circle Office, Kolkata: Circle office sponsored setting
up of a solar system electrification of village centre for
poor women and children and setting up of women
rehabilitation centers and poor villagers coaching
center.

� eaMy dk;kZy;] gSnjkckn esa cky fnol eukrs gq,

cky fnol ds volj ij Jh vkj-ds- pVthZ] eaMy çeq[k] gSnjkckn
'kkjhfjd ,oa ekufld :i ls v{ke cPpksa ds fy, lefiZr laxBu]
;kfeuh QkmaMs'ku dks Ldw~y QuhZpj iznku djrs gq,A

[k- rhu lokZfèkd uoksUes"k fuxfer lkekftd mÙkjnkf;Ro ls
lEcfUèkr xfrfofèk;ksa dks iqjLÑr djukA

1- eaMy dk;kZy;] dq:{ks= % gfj;k.kk esa fyax vuqikr esa
fo"kerk dks ns[krs gq, eaMy dk;kZy;] dq:{ks= }kjk lkekftd
dY;k.k laxBuksa ds lkFk dU;k f'k'kq dks cpkus ds fy, tkx:drk
dk;ZØe dk vk;kstu fd;k x;kA dU;k f'k'kq dks tUe nsus
okyh efgykvksa dks eksesaVks çnku fd, x,A bl volj ij
mifLFkr efgykvksa ,oa iq#"kksa us dU;k f'k'kq dks cpkus] mUgsa
f'kf{kr djus vkSj ngst u nsus dh 'kiFk yhA

2- eaMy dk;kZy;] dksydkrk % xjhc efgykvksa vkSj cPpksa ds
fy, xzkeh.k dsUæ ds lksyj flLVe fo|qrhdj.k dh LFkkiuk
vkSj efgyk iquokZl dsUæksa ,oa xjhc xzkeh.kksa ds fy, dksfpax
lsaVj dh LFkkiuk dks çk;ksftr fd;kA
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3. Circle Office, Dehradun: Circle Office organised a
CLEAN GANGA CAMPAIGN at Rishikesh on the Bank
of river Ganga with the due permission of "Ganga
Samiti" Rishikesh on 16th May 2012, to help keep
Ganga Clean number of Dustbins have been placed at
all Ghats.

C. Agriculture and Farmer Related Initiatives

Bank has continued to contribute towards expansion of
agricultural and rural development.

PNB Farmers' Welfare Trust

Bank established PNB Farmers' Welfare Trust in the year
2000 for welfare of the farmers, women and youth in rural
areas. Under the aegis of the Trust, 10 Farmers' Training
Centres (FTCs) have been operationalised viz., Sacha Khera
(Haryana); Vidisha (MP); Neemrana (Rajasthan); Shamsher
Nagar (Punjab); Saifai (UP), Labhandi (Chhattisgarh); Mehraj
(Punjab), Pillayarpatti (Tamil Nadu), Karapalli, Tehsil
Berhampur, Odisha and Talai, Murshidabad, West Bengal.

All the 10 FTCs of the Bank are located in rural areas and
provide free of cost training on agriculture & allied activities,
computer courses, cutting, tailoring & embroidery, etc. These
FTCs imparted training to 102230 farmers and youth
including 18110 women during the year 2012-13. Further,
during 2012-13, 62 Human Health Check Up Camps, 104
Animal Health Check Up Camps were conducted and 42
visits to Agricultural Universities/Colleges/ Fairs/ Govt. Farms
etc were arranged.

Each FTC has adopted one village for undertaking
developmental activities at a cost of ` 5 lakh, wherein
developmental works like construction of public
conveniences, class-rooms for schools, village library,
dispensary, playgrounds, providing fans, water coolers, etc.,
to schools are being undertaken.

The Trust has been appointed as Business Facilitator and
Business Correspondent for 'Financial Inclusion'. Pilot
projects are operational at Famers' Training Centres,

3- eaMy dk;kZy;] nsgjknwu % ̂xaxk lfefr* _f"kds'k dh vuqefr
ls fnukad 16-05-2012 dks _f"kds'k esa xaxk unh ds fdukjs xaxk
lQkbZ vfHk;ku eaMy dk;kZy; us vk;ksftr fd;kA xaxk dks
lkQ j[kus ds fy, lHkh ?kkVksa ij dbZ dwM+snku j[ks x,A

x- Ñf"k ,oa Ñ"kd lEcUèkh igy %

Ñf"k ,oa xzkeh.k {ks= ds foLrkj dh vksj cSad dk ;ksxnku tkjh
jgkA

ih,uch Ñ"kd dY;k.k U;kl%

cSad us Ñ"kdksa] efgykvksa ,oa xzkeh.k {ks= ds ;qokvksa ds dY;k.k ds
fy, o"kZ 2000 esa ih,uch Ñ"kd dY;k.k U;kl dh LFkkiuk dh gSA
U;kl ds laj{k.k ds varxZr lPpk[ksM+k ¼gfj;k.kk½] fofn'kk
¼e-ç-½] uhejkuk ¼jktLFkku½( 'ke'ksj uxj ¼iatkc½( lSQbZ ¼m-ç-½
yaHkMh ¼NÙkhlx<+½( esgjkt ¼iatkc½( fiYyk;kjiêh ¼rfeyukMq½(
djkiYyh] rglhy cjgeiqj] mM+hlk rFkk rykbZ] eq'khZnkckn ¼if'pe
caxky½ esa cSad ds 10 Ñ"kd çf'k{k.k dsUæ dk;Z dj jgs gSaA

;s lHkh 10 Ñ"kd çf'k{k.k dsUæ xzkeh.k {ks=ksa esa vofLFkr gSa ftuds
}kjk Ñf"k rFkk lac) xfrfofèk;ksa] dEI;wVj ikBîØeksa] dfVax] flykbZ
,oa d<+kbZ vkfn dk fu'kqYd çf'k{k.k fn;k tkrk gSA bu Ñ"kd
çf'k{k.k dsUæksa }kjk o"kZ 2012&13 ds nkSjku 102230 Ñ"kdksa ,oa
;qokvksa dks çf'k{k.k fn;k tk pqdk gS] ftuesa 18110 efgyk,a 'kkfey
gSaA blds vfrfjä] o"kZ 2012&13 ds nkSjku Ñ"kd çf'k{k.k dsUæ
}kjk 62 ekuo fpfdRlk t‚ap f'kfoj] 104 i'kq LokLF; t‚ap f'kfoj
vk;ksftr fd, x, vkSj Ñf"k fo'ofo|ky;ksa@d‚ystksa@esyksa@ ljdkjh
QkeksaZ vkfn esa Ñ"kdksa ds 42 nkSjs vk;ksftr fd;s x,A
çR;sd Ñ"kd çf'k{k.k dsUæ us ` 5 yk[k dh jkf'k ls fodklksUeq[k
xfrfofèk;ksa dks vk;ksftr djus ds fy, ,d x‚ao dks vaxhÑr fd;k
gS] ftlesa tu&lqfoèkkvksa dk fuekZ.k] Ldwy ds fy, dejs] xzkeh.k
iqLrdky;] fMLisaljh] [ksy ds fy, eSnku] Ldwyksa dks ia[ks] okVj
dwyj vkfn çnku djus tSls fodklkRed dk;Z fd;s tk jgs gSaA

^foÙkh; lekos'ku* ds fy, U;kl dks dkjksckj lgk;d ¼fctusl
QsflfyVsVj½ ,oa dkjksckj çfrfufèk ¼fctusl dksjsliksUMsaV½ ds :i
esa fu;qDr fd;k x;k gSA Ñ"kd çf'k{k.k dsUæ ds uhejkuk ¼jktLFkku½(
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Neemrana (Rajasthan), Shamsher Nagar (Punjab), Sacha
Khera (Haryana) and Saifai (UP). The Trust has launched
Kisan Bandhu Scheme wherein local youth are associated
to work for the financial inclusion project. In other Centres
also, Kisan Bandhus are working for bringing about Financial
Inclusion at the instance of the PNBFWT.

Various CSR activities, as desired by the CSR Committee of the
Bank, from time to time, such as donation of plants/saplings to
the farmers / trainees, other VIPs/dignitaries and holding of
Dental/Eye Check Up Camps for the benefit of rural poor,
particularly children are also undertaken by the FTCs.

PNB Centenary Rural Development Trust (PNB CRDT)

The Bank had established PNB CRDT in 1993 with an
objective of assisting rural youth for taking up gainful
employment and rural development. Three units under the
Trust are working, viz., Soil Testing & Artificial Insemination
Centre at Village Matki Jharoli (UP); Training Centre for Rural
Youth for Self Employment at village Dhudike (Punjab) and
PNB Swarojgar Vikas Sansthan for training of unemployed
youth at Patna (Bihar).

At Matki Jharoli Centre (UP), 3002 soil samples have been
analyzed, 601 artificial inseminations have been done and
4485 diseased animals have been treated during the year
2012-13. Besides, 10022 persons have attended
demonstrations on vermi composting and solar energy. In
these three centres, training has been provided to 1478
persons including 768 women during the year 2012-13.

Rural Self Employment Training Institutes (RSETIs)

Further, as per the Ministry of Rural Development, Govt. of
India guidelines each Bank is to establish a Rural Self
Employment Training Institute (RSETI) in it's lead districts as
well as in non-lead districts allotted by the concerned SLBC,
for which land is alloted by the concerned State Government
free of cost/ on lease basis for construction of RSETI building.

Under the aegis of PNB Centenary Rural Development Trust,
44 PNB Rural Self Employment Training Institutes
(PNBRSETIs) have been established. Total 967 training
programmes were organised and 30275 persons have been
provided training by these centres during FY'13.

These institutes are providing training to the Rural BPL youth
and women so that they can engage themselves in
productive self employment activities and raise their income
level.

Financial Literacy Centres (FLCs)

Financial Literacy Centres (FLCs) were introduced to impart
financial education. As per the regulatory guidelines, each
Lead Bank is expected to open a FLC in every district where
it has lead responsibility. The Bank has Lead Bank

'ke'ksj uxj ¼iatkc½] lPpk [ksM+k ¼gfj;k.kk½ rFkk lSQbZ ¼m-ç-½ esa
ik;yV ifj;kstuk,a ifjpkyujr gSA bl U;kl us fdlku caèkq
;kstuk 'kq: dh gS tg‚a LFkkuh; ;qokvksa dks foÙkh; lekos'ku
ifj;kstuk gsrq dke djus ds fy, tksM+k x;k gS A vU; dsUæksa esa Hkh
fdlku caèkq ih,uch,QMCY;wVh dh rtZ ij foÙkh; lekos'ku dks
c<+kus ds fy, dk;Z dj jgs gSaA

Ñ"kd çf'k{k.k dsUæksa }kjk fofHkUu fuxfer lkekftd mÙkjnkf;Ro
xfrfofèk;ksa tSls ikSèkksa@ulZjh ikS/kksa dks Ñ"kdksa@çf'k{k.kkfFkZ;ksa dks
nku djuk] xjhc xzkeh.kksa fo'ks"kdj cPpks ds ykHkkFkZ nar@us= tkap
f'kfojksa dk vk;kstu fd;k x;k A

iatkc uS'kuy cSad 'krkCnh xzkeh.k fodkl U;kl ¼ih,uch lhvkjMhVh½

cSad us xzkeh.k fodkl ,oa ykHknk;h jkstxkj ds fy, xzkeh.k ;qokvksa
dh lgk;rk ds mís'; ls 1993 esa ih,uch 'krkCnh xzkeh.k fodkl
U;kl dh LFkkiuk dh gS A bl U;kal ds varxZr rhu bdkbZ;ka ;Fkk
x‚ao eVdh >jkSyh ¼m-ç-½ esa e`nk ijh{k.k ,oa Ñf=e xHkkZèkku dsUæ]
x‚ao èkqfM+ds ¼iatkc½ esa xzkeh.k ;qokvksa ds Lojkstxkj gsrq çf'k{k.k
dsUæ rFkk iVuk ¼fcgkj½ esa csjkstxkj ;qodksa ds çf'k{k.k gsrq ih,uch
Lojkstxkj fodkl laLFkku dk;Z dj jgs gSaA

o"kZ 2012&13 ds nkSjku eVdh >jkSyh dsUæ ¼m-ç-½ esa 3002 e`nk
uewuksa dk fo'yss"k.k fd;k x;k] 601 Ñf=e xHkkZèkku djk, x, rFkk
4485 chekj i'kqvksa dk mipkj fd;k x;k A blds vfrfjä] 10022
O;fä;ksa us cehZ dEiksftfVax ,oa lkSj ÅtkZ ds çn'kZuksa esa Hkkx
fy;kA bu rhu dsUæksa esa o"kZ 2012&13 ds nkSjku 768 efgykvksa
lfgr dqy 1478 yksxksa dks çf'k{k.k çnku fd;k x;k A

xzkeh.k Lo jkstxkj çf'k{k.k laLFkku ¼vkj,lbZVhvkbZ½

blds vkxs] xzkeh.k fodkl ea=ky;] Hkkjr ljdkj ds fn'kkfunsZ'kkuqlkj
çR;sd cSad dks vius vxz.kh ftys ds lkFk&lkFk lEcfUèkr jkT;
Lrjh; cSadlZ lfefr }kjk vkoafVr xSj vxz.kh ftyksa esa xzkeh.k
Lojkstxkj çf'k{k.k dsUæ dh LFkkiuk djuh gS] ftlds fy, jkT;
ljdkj }kjk fu%'kqYd@yht ij xzkeh.k Lojkstxkj çf'k{k.k laLFkku
ds Hkou ds fuekZ.k ds fy, Hkwfe vkoafVr dh xbZ gSA

ih,uch 'krkCnh xzkeh.k fodkl U;kl ds laj{k.k ds varxZr 44
ih,uch xzkeh.k Lojkstxkj çf'k{k.k laLFkku LFkkfir fd, tk pqds
gSaA foÙk o"kZ 2013 ds nkSjku 967 izf'k{k.k dk;ZØeksa ds ekè;e ls bu
laLFkkuksa }kjk 30275 O;fä;ksa dks çf'k{k.k çnku fd;k x;kA

bu laLFkkuksa }kjk xzkeh.k {ks=ksa ds xjhch js[kk ls uhps thou ;kiu
dj jgs xzkeh.k ;qodksa rFkk efgykvksa dks çf'k{k.k çnku fd;k tk
jgk gS rkfd os Lo;a dks mRiknd Lojkstxkj dk;Zdykiksa esa yxk
ldsa rFkk vius vk; ds Lrj dks c<+k ldsA

foÙkh; lk{kjrk dsUæ ¼,Q,ylh½

foÙkh; lk{kjrk çnku djus gsrq foÙkh; lk{kjrk dsUæksa ¼,Q,ylh½
dh LFkkiuk dh xbZ FkhA fu;ked fn'kkfunsZ'kksa ds vuqlkj] çR;sd
vxz.kh cSad dks gj ,d ftys esa tgka mlds ikl mÙkjnkf;Ro gS] ,d
foÙkh; lk{kjrk dsUæ [kksyuk visf{kr gSA cSad ds ikl 60 ftyksa esa
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responsibility in 60 districts and has opened FLCs in all
lead districts except Shamli. In addition to this, the Bank
has opened one FLC in Karol Bagh, Delhi, and 40 FLCs in
Lead Districts, with independent premises, taking the total
number of FLCs to 100.

These centres are providing direct counselling on financial
issues related to banking viz. deposits, opening of No frill
Accounts, preventive and curative credit conselling etc.
During FY'13, 224194 number of enquiries were made in
the FLCs and 264371 persons attended the seminars
conducted by FLCs.

PNB VIKAS- Village Adoption Scheme

As part of the Corporate Social Responsibility initiatives,
the Bank has launched a Welfare Scheme of adoption of
villages named "PNB VIKAS".

The basic objective of "PNB VIKAS" is to develop the
adopted villages in an integrated manner, which includes
Human Development, Economic Development and other
Infrastructure Development in co-ordination with the other
stake holders, the villagers, the Govt. authorities, local
bodies etc. Under the Scheme, Bank adopted 120 villages
out of which 61 are in lead districts and 59 in non lead
districts in different circles.

Health and Social Initiatives

� With the active involvement of the staff, various community-
based activities were undertaken during the year, which
included 173 free medical eye-camps and general check-
up camps apart from 65 Blood Donation Camps.

The Bank is maintaining Library-cum-Reading Rooms
in rural areas in the states of Punjab, M.P., Haryana,
Bihar, West Bengal, Himachal Pradesh, Uttar Pradesh
and Uttaranchal.

� During the year, the Bank participated in activities
organised by The Earth Survivors Foundation for saving
senior citizens and educating the underprivileged.

� The Bank also supported "New Born Care and
Malnutrition Treatment Corner" in a Govt. Hospital of
Rajasthan and training programmes for the benefit of
poor girl students belonging to slum area of Delhi
through NGOs.

Green Initiatives

� Bank has contributing to the sustainable development
by adhering to environmental standards while lending
to the projects.

� To promote green activities, Bank organized more than
249 Tree Plantation Drives.

vxz.kh cSad dk mÙkjnkf;Ro gS rFkk cSad us 'kkeyh ds vfrfjä lHkh
vxz.kh ftyksa esa foÙkh; lk{kjrk dsUæ [kksys gSaA blds vfrfjä] cSad
us ,d foÙkh; lk{kjrk dsUæ djksy ckx] ubZ fnYyh rFkk Lora=
ifjlj ds lkFk 40 vxz.kh ftyksa esa foÙkh; lk{kjrk dsUæ [kksys gSa]
ftls feykdj ,Q,ylh dh dqy la[;k 100 gks xbZ gSA

bu dsUæksa }kjk foÙkh; ekeyksa ;Fkk tekjkf'k;‚a] uks fÝy [kkrs
[kksyuk] lqj{kkRed ,oa mipkjkRed _.k ijke'kZ nsus ds fy,
O;fäxr :i ls lsok,a çnku dh tk jgh gS A foÙkh; o"kZ 2013 ds
nkSjku foÙkh; lk{kjrk rFkk _.k ijke'kZnkrk dsUæksa ls 224194
O;fä;ksa us iwNrkN dh vkSj bu dsUæksa }kjk vk;ksftr lsfeukjksa esa
264371 O;fä;ksa us Hkkx fy;kA

ih,uch fodkl xzke vaxhdj.k ;kstuk

fuxfer lkekftd mÙkjnkf;Ro xfrfofèk;ksa ds ,d fgLls ds :i esa]
cSad us ^ih,uch fodkl* uked xzke vaxhdj.k dh ,d dY;k.kdkjh
;kstuk vkjaHk dh gSA

^ih,uch fodkl* dk ewy mís'; vaxhÑr xzkeksa dk ,dhÑr rjhds ls
fodkl djuk gS] ftlesa vU; LVsd gksYMjksa] xzkeh.kksa] ljdkjh izkfèkdj.kksa]
LFkkuh; fudk;ksa bR;kfn ds lg;ksx ls ekuo fodkl] vkfFkZd fodkl
,oa lajpukRed fodkl 'kkfey gSA bl ;kstuk ds varxZr cSad us
fofHkUu eaMyksa esa 120 xzkeksa dk vaxhdj.k fd;k gS tks fofHkUu eaMyksa ds
varxZr 61 vxz.kh ftyksa rFkk 59 xSj vxz.kh ftyksa es gSA

LokLF; ,oa lkekftd igy

� LVkQ ds lfØ; ;ksxnku ls o"kZ ds nkSjku fofHkUu lkekftd
xfrfofèk;ka vk;ksftr dh x;h ftlesa 173 fu%'kqYd us=
fpfdRlk rFkk lkekU; tkap f'kfoj rFkk 65 jänku f'kfoj
'kkfey gSaA

� cSad }kjk iatkc] eè; çns'k] gfj;k.kk] fcgkj] if'pe caxky]
fgekpy çns'k] mÙkj çns'k ,oa mÙkjkapy ds xzkeh.k {ks=ksa esa
iqLrdky; lgokpuky; pyk;k tk jgk gSA

� o"kZ ds nkSjku] cSad us ofj"B ukxfjdksa rFkk 'kksf"krksa dks f'k{kk
gsrq vFkZ lsfo;lZ QkmaMs'ku }kjk vk;ksftr xfrfofèk;ksa esa Hkkx
fy;kA

� cSad us jktLFkku ds ,d ljdkjh vLirky esa ^^uotkr f'k'kq
dh ns[kHkky rFkk dqiks"k.k mipkj dkuZj^^ dks rFkk xSj ljdkjh
laxBuksa }kjk fnYyh ds >qXxh >ksifM+;ksa esa jgus okyh xjhc
yM+fd;ksa ds fgrykHk gsrq çf'k{k.k dk;ZØeksa dks Hkh lg;ksx
fd;kA

gfjr igy

� i;kZoj.kh; ekudksa dk ikyu djus okyh ifj;kstukvksa dks
_.k nsdj cSad us i;kZoj.k ds laj{k.k dks xaHkhjrk ls fy;k gSA

� gfjr xfrfofèk;ksa dks c<+kus ds fy, cSad us 249 ls Hkh vfèkd
o`{kkjksi.k vfHk;ku pyk,A
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� Bank is encouraging "Green Practices" such as: i) Using
CFL Lamps instead of incandescent lamps ii) Rain Water
harvesting iii) Use of solar energy iv) Printing on
both sides of paper v) Purchasing composite fax
machines which can perform multiple functions vi)
Immediate repair of any water leakage vii) Use of Master
sensors/ master switches for lights, fans etc. wherever
possible.

� Green initiatives were introduced in Vigilance
Administration in the Bank under which the software,
first in its kind in banking industry, has been introduced
for speedy clearance of the cases and better
transparency. This will reduce cost and time. The
software has been developed 'in house' by Vigilance
Department with the help of I.T. Division. The officials
of the circle office and Assistant Vigilance Officers
posted at Zonal Audit Offices were given training on
working of Green Vigilance.

Promotion of Sports

Bank continued its efforts to promote and revitalize the
national game by grooming young talented players in the
age group of 14 to 19 years as a part of its Junior Hockey
Team, while nurturing the senior team as well. PNB Hockey
Teams represented the country in National and International
hockey tournaments and won S.N. Vohra Gurmeet Hockey
Tournament, Chandigarh (PNB winner), Him Gold Cup
Tournament Solan (HP) (PNB winner), All India Ajit Singh
Hockey Tournament (PNB stood 2nd), All India Beighton
Cup Hockey Tournament, Calcutta (PNB stood 2nd) during
2012-13.

PNB Senior Hockey Team won S N VOHRA GURMEET
HOCKEY Tournament organized at Chandigarh

� cSad ^gfjr dk;Zç.kkyh* dks c<+kok ns jgk gS mnkgj.kLo:i %
i½ vR;fèkd pedhys ySEiksa ds LFkku ij lh,Q,y dk ç;ksx
djuk ii½ o"kkZ ty lap;u iii½ lksyj ÅtkZ dk mi;ksx iv½
dkxt ds nksuksa vksj eq~æ.k v½ dEiksftV QSDl e'khuksa dh
[kjhn tks cgqís'kh; dk;Z djus esa l{ke gks vi½ ikuh ds fjlko
dh rqjar ejEer vii½ tgk dgh laHko gks fctyh] ia[ks bR;kfn
ds fy, ekLVj lsalj@ekLVj fLop dk ç;ksxA

� cSad ds lrdZrk ç'kklu esa gfjr igy dh LFkkiuk dh xbZ Fkh
ftlds varxZr l‚¶Vos;j] cSafdax m|ksx esa viuh rjg dk
vuwBk ekeyksa ds Rofjr fuiVku rFkk csgrj ikjnf'kZrk gsrq
vkjaHk fd;k x;kA ;g ykxr ,oa le; dks de djsxkA bl
lk¶Vos;j dks lwpuk çkS|ksfxdh çHkkx dh lgk;rk ls lrdZrk
çHkkx }kjk ̂vkarfjd ç;kl ls* fodflr fd;k x;k gSA vkapfyd
ys[kk ijh{kk dk;kZy;ksa esa inLFk eaMy dk;kZy; ds vfèkdkfj;ksa
rFkk lgk;d lrdZrk vfèkdkfj;ksa dks gfjr lrdZrk ds dk;Z
djus dk çf'k{k.k fn;k x;k gSaA

[ksydwn dks çksRlkgu

lhfu;j Vhe dks izksRlkfgr djus ds lkFk gh lkFk cSad us 14 ls 19
o"kZ ds vk;q oxZ ds ;qok izfrHkk'kkyh f[kykfM+;ksa dks jk"Vªh; [ksy esa
Hkkx ysus ds fy, izksRlkfgr djus gsrq mUgsa rS;kj djus ds fy,
viuk iz;kl tkjh j[kkA ih,uch dh gkWdh Vhe us jk"Vªh; ,oa
vUrjkZ"Vªh; VwukZesaVks esa ns'k dk izfrfuf/kRo fd;k vkSj o"kZ 2012&13
ds nkSjku ,l-,u-oksgjk xqjehr gkWdh VwukZesaV] p.Mhx<+ ¼ih,uch
fotsrk½] fge xksYM di VwukZesaV lksyu ¼fgekpy izns'k½ ¼ih,uch
fotsrk½] vkWy bf.M;k vthr flag gkWdh VwukZesaV ¼ih,uch f}rh;
LFkku ij½] vkWy bf.M;k cSVUl di gkWdh VwukZesaV] dksydkrk
¼ih,uch f}rh; LFkku ij½ iqjLdkj izkIr fd;sA

paMhx<+ esa vk;ksftr ,l-,u- oksgjk xqjehr g‚dh VwukZesaV esa fotsrk
ih,uch dh lhfu;j Vhe
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D. Concluding Remarks

Punjab National Bank has distinction of having been created
with swadeshi capital for the national cause. As such the
corporate social responsibility has been an integral part of
its policy from beginning. Bank will continue to uphold its
CSR stance & further strengthen its communication with all
stakeholders to meaningfully contribute to inclusive and
sustainable growth of our society and economy.

Bank's presence in Rural and Semi-Urban area across the
country to the extent of more than 62% of total branch
network is proof of its commitment to the cause, which is
embedded in its day to day functioning.

?k- lekiu

iatkc uS'kuy cSad dks jk"Vªh; mís'; ds fy, Lons'kh iwath ls l`ftr
fd, tkus dh fof'k"Vrk çkIr gSA vr% vkjEHk ls gh dkjiksjsV lkekftd
mÙkjnkf;Ro bldh uhfr dk ,d vfHkUu fgLlk jgk gSA cSad viuh
lh,lvkj xfrfofèk;ksa dks tkjh j[ksxk rFkk lHkh LVsd gksYMjksa ds lkFk
gekjs lekt vkSj vFkZO;oLFkk ds lexz ,oa fujarj fodkl esa egRoiw.kZ
;ksxnku ds fy, blds laçs"k.k dks iqu% etcwr cuk;sxkA

cSad dh ns'kHkj esa dqy 'kk[kk usVodZ ds 62% ls vfèkd dh xzkeh.k
,oa v)Z'kgjh {ks=ksa esa mifLFkfr bl mís'; dh iwfrZ ds fy, bldh
çfrc)rk dks fl) djrh gS tksfd blds nSuafnu dk;Zdykiksa esa
lfUufgr gSA
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BUSINESS RESPONSIBILITY REPORT
Annexure 2

Section A: General Information about the Company
1. Corporate Identity Number Not Applicable

(CIN) of the Company
2. Name of the Company Punjab National Bank
3. Registered address Punjab National Bank,

Head Office,
7 Bhikhaiji Cama Place,
New Delhi-110607

4. Website www.pnbindia.in
5. E-mail id eicmasd@pnb.co.in,

cmd@pnb.co.in
6. Financial Year reported 2012-13
7. Sector(s) that the Company is engaged in (industrial activity

code-wise)

S.N. Sectors

1. Banking Services
2. Credit Cards
3. Govt Business
4. Merchant Banking
5. Agency Business- Insurance, Mutual Funds etc.

8. List three key products/services that the Company manufac-
tures/provides (as in balance sheet)

The Bank offers wide range of products and services to its
customers serving various needs and aspirations. Some of the
key products offered are:
Deposits
� Current Accounts
� Savings Fund Account
� Term Deposit Account
Advances
� Cash Credit
� Term loans
� Bills Discounting
� Letters of Credit
Ancillary Services
� Lockers
� Depository Services
� Life and Non life Insurance Business
� Mutual Funds

9. Total number of locations where business activity is under-
taken by the Company
a. Number of International Locations (Provide details of major 5)

Type of office S.N. Destination

Branches 1 Offshore Banking Unit, Mumbai
2 Kabul, Afghanistan
3 Hong Kong  Main
4 Kowloon Hong Kong
5 DIFC, Dubai

Subsidiary 1 PNBIL, UK   (7 Branches)
2 DRUK PNB  Ltd., Bhutan (5 Branches)
3 JSC SB PNB, Kazakhstan (4 Branches)

Joint Venture 1 Everest Bank Limited,  Kathmandu, Nepal
(48 Branches)

Rep. Offices 1 Almaty, Kazakhstan
2 Shanghai, China
3 Dubai, UAE
4 Oslo, Norway

5 Sydney, Australia

dkjksckj mÙkjnkf;Ro fjiksVZ
vuqca/k&2

Hkkx d % dEiuh ds ckjs es lkekU; tkudkjh
1- dEiuh dk d‚jiksjsV igpku ykxw ugh

la[;k ¼lhvkbZ,u½
2- dEiuh dk uke iatkc uS'kuy cSad
3- iathÑr irk iatkc uS'kuy cSad]

ç/kku dk;kZy;]
7 Hkh[kk,th dkek Iysl
ubZ fnYyh & 110607

4- osclkbV www.pnbindia.in
5- bZ&esy vkbZMh eicmasd@pnb.co.in,

cmd@pnb.co.in
6- foÙkh; o"kZ fjiksVZ 2012&13
7- dEiuh ftu {ks=ksa ls lEc) gS ¼vkS|ksfxd xfrfof/k;k¡ dksM

vuqlkj½
Ø- la- vuqHkkx

1- cSafdax lsok,a
2- ØsfMV dkMZ
3- ljdkjh O;olk;
4- epsaZV cSafdax
5- ,tsalh O;olk;& chek cSafdax] E;wpqvy QaM vkfn

8- rhu çeq[k mRiknksa@lsokvksa] ftUgsa dEiuh }kjk fufeZr fd;k tkrk
gS@miyC/k djk;k tkrk gS] dh lwph nsaA
vius xzkgdksa ds fofHkUu t:jrksa vkSj vkdka{kkvksa dh iwfrZ ds fy,
foLr`r la[;k es mRiknksa vkSj lsokvksa dks çnku djrk gSA dqN izeq[k
mRiknksa ds uke bl çdkj gS%
tekjkf'k;k¡
� pkyw [kkrs
� cpr fuf/k [kkrs
� lkof/k tek [kkrs
vfxze
� udnh _.k
� fe;knh _.k
� fcy cêkdj.k
� lk[k i=
vuq"kaxh lsok,a
� y‚dj
� fu{ksikxkj lsok,a
� thou vkSj xSj&thou chek O;olk;
� E;wP;qvy QaM

9- LFkyksa dh dqy la[;k tgk¡ dEiuh ds }kjk O;kolkf;d xfrfofèk;k¡
dh tk jgh gSa\
v varjkZ"Vªh; LFkyksa dh la[;k ¼çeq[k 5 ds foLr`r fooj.k nsa½

dk;kZy;ksa ds çdkj Øe la- xUrO;
'kk[kk,a 1 v‚Q'kksj cSafdax ;wfuV] eqEcbZ

2 dkcqy] vQxkfuLrku
3 gkax dkax esu
4 dkmywu gkax dkax
5 MhvkbZ,Qlh] nqcbZ

vuq"kaxh 1 ih,uchvkbZ,y];wds ¼7 'kk[kk,a½
2 Mªd ih,uch fy- HkwVku ¼5 'kk[kk,a½
3 ts,llh ,lch ih,uch] dtkfdLrku ¼4 'kk[kk,a½

la;qä m|e 1 ,ojsLV cSad fyfeVsM] dkBekaMw] usiky
¼48 'kk[kk,a½

çfrfuf/k dk;kZy; 1 vYekVh] dtkfdLrku]
2 'ka?kkbZ] phu
3 nqcbZ] ;w,bZ
4 vksLyks] ukosZ
5 flMuh] vkLVªsfy;k
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b. Number of   National   Locations

PNB has 10 FGMOs, 68 circle offices, 5874 Branch
offices including extension counters and 6313 ATMs as
on 31st March 2013.

10. Markets served by the Company - Local/State/National/Inter-
national

National and International markets with large branch
network.

Section B: Financial Details of the Company

1. Paid up Capital (INR) ` 353.47 Crore

2. Total  Business (INR) ` 700285 Crore

3. Total profit after taxes (INR) ` 4747.52 Crore

4. Total Spending on Corporate Social Responsibility (CSR) as
percentage of profit after tax (%)

During FY'13 the total spending on CSR activities was ̀  324.43
lakhs on 1624 activities. This constituted 0.07% of Profit after
Tax.

5. List of activities in which expenditure in 4 above has been
incurred:-

a. Medical Camps
b. Health Camps for Farm animals
c. Farmers Training including visits of farmers to Agriculture

Universities.
d. Tree Plantation
e. Blood Donation Camps
f. Distribution of Artificial Limbs
g. Adoption of New Born Care and Malnutrition ward at

Government Hospital, Sikar, Rajasthan.

Section C: Other Details

1. Does the Company have any Subsidiary Company/Companies?

Yes the company has five domestic subsidiaries viz:

a. PNB Gilts Ltd.
b. PNB Housing Finance Ltd.
c. PNB Investment Services Ltd.
d. PNB Insurance Broking Pvt. Ltd.*
e. PNB Life Insurance Company Ltd.#

* PNB Insurance Broking Pvt. Ltd is non functional. The broking License has
been surrendered and steps are being taken for winding up of the company.

# The Company is under liquidation

The three international subsidiaries of the Bank are:
a. Punjab National Bank (International) Ltd., UK.
b. Druk PNB Bank Ltd.
c. JSC SB PNB Kazakhstan

2. Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then indicate
the number of such subsidiary company(s)

No.

3. Do any other entity/entities (e.g. suppliers, distributors etc.)
that the Company does business with, participate in the BR
initiatives of the Company? If yes, then indicate the
percentage of such entity/entities? [Less than 30%, 30-60%,
More than 60%]

No

c- jk"Vªh; LFkyksa dh la[;k
31 ekpZ 2013 dks ih,uch ds ikl 10 ,Qth,evks] 68 eaMy
dk;kZy;] 5874 'kk[kk dk;kZy;ksa] foLrkj iVy lfgr vkSj 6313
,Vh,e gSaA

10- dEiuh ds }kjk lsok,a fn, x, cktkj] LFkkuh;@ jkT;@jk"Vªh;@
varjkZ"Vªh;\
cSad }kjk cM+s 'kk[kk usVodZ ds lkFk jk"Vªh; vkSj varjkZ"Vªh; cktkjksa
esa lsok,a nh xbZ gSA
Hkkx [k% dEiuh dh foÙkh; fLFkfr dk fooj.k

1- çnÙk iwath ¼vkbZ,uvkj½ ` 353-47 djksM+
2- dqy O;olk; ¼vkbZ,uvkj½ ` 700285 djksM+
3- dj ds ckn dqy ykHk ¼vkbZ,uvkj½ ` 4747-52 djksM+
4- dkWjiksjsV lkekftd nkf;Ro ¼lh,lvkj½ ij dqy O;;] dj ds

mijkar ykHk ds çfr'kr ds :i esa \
foÙkh; o"kZ 2013 ds nkSjku 1624 lh,lvkj xfrfof/k;ksa ij ` 324-43
yk[k dk dqy [kpZ gqvkA ;g dj dVkSrh ds mijkar ykHk dk
0-07 çfr'kr gSA

5- mijksDr fcUnq 4 esa fd, x, [kpZ ds varxZr xfrfof/k;ksa dh
lwph%&

v-  fpfdRlk f'kfoj
c- Ñf"k i'kqvksa ds fy, LokLF; f'kfoj
l- Ñf"k fo'o fo|ky; esa fdlkuksa ds nkSjksa ds lkFk&lkFk mudk

çf'k{k.k
M-  o`{kkjksi.k
b-  jänku f'kfoj
bZ- Ñf=e vaxks dk forj.k
m-  ljdkjh vLirky] lhdj] jktLFkku esa uotkr f'k'kq ns[kHkky

vkSj dqiks"k.k okMZ dk vaxhdj.kA

Hkkx x% vU; fooj.k
1- D;k dEiuh dh dksbZ vuq"kaxh dEiuh@dEifu;k¡ gaS \

gk¡] dEiuh dh ik¡p ?kjsyw vuq"kaxh gS ;Fkk%
v- ih,uch fxYV fyfeVsM
c- ih,uch vkoklh; foÙk fyfeVsM
l- ih,uch fuos'k lsok,a fyfeVsM

    M- ih,uch chek czksfdax izk- fyfeVsM*
    b- ih,uch thou chek dEiuh fyfeVsM#

* ih,uch chek czksfdax çkbosV fyfeVsM vHkh uku&QaD'kuy gSA czksfdax ykblsal
dks okil dj fn;k x;k gS vkSj dEiuh lekiu gsrq dk;Z tkjh gSaA

# dEiuh ij lekiuk/khu gSA

cSad dh rhu varjkZ"Vªh; vuq"kaxh gaS%
¼v½ iatkc uS'kuy cSad ¼varjkZ"Vªh;½ fyfeVsM] ;wdsA
¼c½ Mªd ih,uch cSad fyfeVsM
¼l½ ts,llh ,lch ih,uch dtk[kLrku

2- D;k ç/kku daiuh ds O;olk; mÙkjnkf;Ro igy esa lgk;d
daiuh@daifu;k¡ lgHkkfxrk djrh gS\ ;fn gka] rks ,slh lgk;d
daifu;ksa dh la[;k nsa\
dksbZ ugha

3- D;k  dksbZ vU; daiuh@daifu;ksa ¼vFkkZr vkiwfrZdrkZ] forjd
bR;kfn½ ftlds lkFk daiuh O;olk; djrh gks] daiuh dh O;olk;
nkf;Ro igy esa lgHkkfxrk djrh gS \ ;fn gka rks ,sls
dEiuh@dEifu;ksa dk çfr'kr nsa ¼30% ls de] 30 ls 60%]
60% ls vf/kd½\
dksbZ ugha
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Hkkx ?k % O;olk; mÙkjnkf;Ro lwpuk

1- O;olk; mÙkjnkf;Ro ds fy, mÙkjnk;h funs'kd@funs'kdksa dk
fooj.k \
¼v½ O;olk; mÙkjnkf;Ro uhfr@uhfr;ksa dks ykxw djus okys

funs'kd@funs'kdksa ds fooj.k&

Øe la0 fooj.k foLr`r fooj.k

1- MhvkbZ,u u0 02784580
2- uke Jherh m"kk vuarlqczã.;u
3- in dk;Zikyd funs'kd

¼vk½ O;olk; mÙkjnkf;Ro çeq[k ds fooj.k

Øe la0 fooj.k foLr`r fooj.k

1- MhvkbZ,u ua- ykxw ugh
2- uke Jh tksfxUnj ctkt
3- in egkçca/kd]

çca/ku lykgdkj
lsok foHkkx

4- VsyhQksu ua- 011&26196230
5- bZ&esy ua- jbajaj@pnb.co.in

2- fl)karokj ¼,uohth ds vuqlkj½ O;olk; mÙkjnkf;Ro uhfr@uhfr;k¡ ¼mÙkj gka ;k uk esa nsa½
Ø-l- iz'u O;o;k; mRikn deZpkfj;ksa 'ks;jèkkjdksa ls ekuo i;kZoj.k lkoZtfud lh,lvkj xzkgd

mRikn mÙkjnkf;Ro dk LokLF; lacaèkrk vkSj lh,lvkj vfèkdkj uhfr lacaèk
ih1 ih2 ih3 ih4 ih5 ih6 ih7 ih8 ih9

1- D;k vkids ikl--- ds fy, uhfr@uhfr;k¡ gSa gka gka gka gka gka gka gka gka gka
2- D;k  uhfr dk fu/kkZj.k lac) 'ks;j/kkjdksa gka gka gka gka gka gka gka gka gka

ds ijke'kZ ls fd;k x;k gS \
3- D;k uhfr fdlh jk"Vªh;@vUrjkZ"Vªh; gka gka gka gka gka gka gka gka gka

ekudksa dks iwjk djrh gS \ ;fn gka rks
o.kZu djsa ¼50 'kCnksa esa½ \

4- D;k uhfr cksMZ }kjk LohÑr gS\ ;fn gka gka gka gka gka gka gka gka gka gka
rks D;k ,e Mh@ekfyd@lhbZvks@çkf/kÑr
cksMZ funs'kd }kjk gLrk{kfjr gS \

5- D;k uhfr ds dk;kZUo;u ds fy;s daiuh gka gka gka gka gka gka gka gka gk
esa fof'k"V cksMZ@funs'kd vf/kdkjh dh
lfefr gS \ a

6- D;k uhfr v‚u ykbu ns[kus ds fy, gka gka gka gka gka gka gka gka gka
fyad gS \

7- D;k uhfr ds ckjs esa leLr lacaf/kr gka gka gka gka gka gka gka gka gka
vkarfjd vkSj cká 'ks;j/kkjdksa dks
vkSipkfjd :i ls lwfpr dj fn;k gS \

8- D;k uhfr@uhfr;ksa dks ykxw djus ds fy, gka gka gka gka gka gka gka gka gka
daiuh esa vkarfjd <+kapk miyC/k gS \

9- D;k daiuh esa uhfr@uhfr;ksa ds 'ks;j/kkjdksa gka gka gka gka gka gka gka gka gka
dks uhfr ls lacaf/kr f'kdk;r gksus ij
f'kdk;rksa ds lek/kku dk rjhdk
miyC/k gS \

10- D;k daiuh uhfr ls lacaf/kr ys[kk@ewY;kadu ugha ugha ugha ugha ugha ugha ugha ugha ugha
Lora= vkarfjd ;k cká ,tsUlh ls
djk, gSa \

* uhfr dkiksZjsV dk;Z ea=ky; }kjk jk"Vªh; okWyUVjh fn'kkfunsZ'kksa ds vuqlkj gSA

2- ;fn Øe la- 01 ds fdlh fl)kar dk mÙkj ugha esa gS rks Li"V djsa] fd ,slk D;ksa gS\ ¼vf/kdre 2 fodYiksa ij lgh dk
fu'kku yxk,a½

Ø-la- iz'u ih1 ih2 ih3 ih4 ih5 ih6 ih7 ih8 ih9

1- daiuh fl)karksa dks ugha le>h gS

2- daiuh ml Lrj ij ugha gS] tgka fu/kkZfjr fl)karksa
ds vuqlkj uhfr;ksa dks fu:fir o ykxw dj lds

3- daiuh ds ikl bl dk;Z ds fy, foÙkh; lalk/ku
vFkok tu cy miyC/k ugha gSA

4- vxys 6 eghuksa esa ,slk djus dh ;kstuk gS

5- vxys ,d o"kZ esa ,slk djus dh ;kstuk gS

6- dksbZ vU; dkj.k ¼Ñi;k Li"V djsa½
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Section D: BR Information

1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for implementation of the

BR policy/policies

Sr No. Particulars Details

1. DIN No. 02784580
2. Name Ms Usha Ananthasubramanian
3. Designation Executive Director

b) Details of the BR Head

Sr No. Particulars Details

1. DIN Number Not Applicable
2. Name Shri Joginder Bajaj
3. Designation General Manager,

Management Advisory,
Services Division

4. Telephone number 011- 26196230
5. e-mailid jbajaj@pnb.co.in

S.No Questions Business Product Wellbeing of Stakeholder Human Environment Public CSR Customer

Ethics Responsibility Employees Engagement & CSR Rights Policy  Relations

P1 P2 P3 P4 P5 P6 P7 P8 P9

1. Do you have policy/policies for....? Y Y Y Y Y Y Y Y Y

2. Has the policy being formulated in Y Y Y Y Y Y Y Y Y
consultation with the relevant
stakeholders?

3. Does the policy conform to any Y Y Y Y Y Y Y Y Y
national /international standards?
If yes, specify?(50 words)*

4. Has the policy been approved by the Y Y Y Y Y Y Y Y Y
Board? Is yes, has it been signed by
MD/owner/CEO/appropriate
Board Director?

5. Does the company have a specified Y Y Y Y Y Y Y Y Y
committee of the Board/ Director/
Official to oversee the implementation
of the policy?

6. Indicate the link for the policy to be
viewed online?

7. Has the policy been formally Y Y Y Y Y Y Y Y Y
communicated to all relevant
internal and external stakeholders? Y Y Y Y Y Y Y Y Y

8. Does the company have in-house Y Y Y Y Y Y Y Y Y
structure to implement the policy/
policies?

9. Does the Company have a grievance Y Y Y Y Y Y Y Y Y
redressal mechanism related to the
policy/policies to address stakeholders'
grievances related to the policy/policies?

10. Has the company carried out N N N N N N N N N
independent audit/evaluation of the
working of this policy by an internal
or external agency?

* The policy is in conformity with the National Voluntary Guidelines brought out by the Ministry of Corporate Affairs.

2a. If answer to S.No. 1 against any principle, is 'No', please explain why: (Tick up to 2 options)

S.No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1. The company has not understood the Principles
2. The company is not at a stage where it finds

itself in a position to formulate and implement
the policies on specified principles

3. The company does not have financial
or manpower resources available for the task

4. It is planned to be done within next 6 months
5. It is planned to be done within the next 1 year
6. Any other reason (please specify)

2. Principle-wise (as per NVGs) BR Policy/policies  (Reply in Y/N)
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3. Governance related to BR

� Indicate the frequency with which the Board of Direc-
tors, Committee of the Board or CEO to assess the BR
performance of the Company. Within 3 months, 3-6
months, Annually, More than 1 year.

This being the first year, there was one meeting of the
Board of Directors at which the policy was considered
and approved.

� Does the Company publish a BR or a Sustainability Re-
port? What is the hyperlink for viewing this?

The Bank publishes the BR report and the hyperlink for
viewing this is www.pnbindia.in

Section E: Principle-wise performance

Principle 1: Businesses should conduct and govern themselves
with Ethics, Transparency and Accountability

1. Does the policy relating to ethics, bribery and corruption
cover only the company? Yes/ No. Does it extend to the
Group/Joint Ventures/ Suppliers/Contractors/NGOs /Others?

� The Bank considers Corporate Governance as an integral part
of good management. The Bank has an accountability policy
which covers ethics, bribery, corruption and related issues.

� This being the first year the policy is presently applicable
to the Bank. However it will be gradually extended to
cover subsidiaries.

2. How many stakeholder complaints have been received in
the past financial year and what percentage was satisfactorily
resolved by the management? If so, provide details thereof,
in about 50 words or so.

� 55433 complaints were received from stakeholders dur-
ing the current year. Out of these 54956 complaints have
been resolved.

Principle 2: Businesses should provide goods and services that
are safe and contribute to sustainability throughout their life cycle

1. List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and/or
opportunities.

� Being a service organization, the Bank does not deal with
products which are hazardous in nature. However there
are certain financial products which have relevance for
the marginalized sections of society:

1. Biometric Smart Cards: They enable an illiterate to
withdraw money from his Bank account. The system
identifies the individuals on the basis of fingerprints.

2. PNB Kalyani Cards: They are given to women in rural
areas for their general needs and upliftment.

3. PNB Krishak Sathi: It is a loan scheme for farmers to
liberate them from indebtedness at the hands of the
moneylenders.

4. Internet banking: It allows customers to access their
Bank accounts from across the world. It is paperless
and as such an eco-friendly channel of delivery.

3- ch vkj ls lacaf/kr vfHk'kklu

� og vko`fÙk crk,a] ftlesa cksMZ ds funs'kdksa] cksMZ dh lfefr;ksa
;k lhbZvks daiuh ds ch-vkj- çn'kZu dk ewY;kadu djrs
gSaA 3 eghus esa] 3 ls 6 eghus esa] okf"kZd] ,d o"kZ ls
vfèkd le; esa\
;g çFke o"kZ gksus ds dkj.k] cksMZ ds funs'kdksa dh ,d cSBd
vk;ksftr dh xbZ ftlesa uhfr ij fopkj fd;k x;k ,oa bls
LohÑr fd;k x;kA

� D;k daiuh chvkj vFkok fLFkjrk ¼lLVsufCyVh½ fjiksVZ dk çdk'ku
djrh gS \ D;k ;g ns[kus ds fy, dksbZ fyad gS \
cSad chvkj fjiksVZ çdkf'kr djrk gS vkSj mldks
www.pnbindia.in ij ns[kk tk ldrk gSA

Hkkx ³ % fl)karokj dk;Zfu"iknu

fl)kar&1% O;olk; uSfrdrk] ikjnf'kZrk ,oa tokcnsgh ds lkFk lapkfyr
,oa 'kkflr gksuk pkfg,A
1- D;k  uhfr] ?kwl o Hkz"Vkpkj ls lacaf/kr uhfr dsoy daiuh dks doj

djrh gSa \ gka@ughaA D;k blesa xzqi@la;qä osapj@
lIyk;lZ@dkUVªsDVj@,uthvks@vU; Hkh 'kkfey gS \
� cSad dkiks ZjsV vfHk'kklu dks vPNs ç'kklu dk vfHkUu

vax ekurk gSA cSad esa mÙkjnkf;Ro dh uhfr ykxw gS ftlesa
uSfrdrk] ?kwl] Hkz"Vkpkj o lacaf/kr ekeys vkrs gSaA

� çFke o"kZ gksus ds dkj.k uhfr orZeku esa cSad ij ykxw gS] fQj Hkh
Øfed :i ls bldk çlkj vuq"kafx;ks a rd dj fn;k
tk,xk A

2- fiNys foÙkh; o"kZ fdrus 'ks;j/kkjdksa ls f'kdk;r çkIr gqbZ o
çcaèku ds lek/kku ls os fdrus çfr'kr larq"V Fks \ ;fn ,slk gS
rks muds ckjs esa yxHkx 50 'kCnksa esa C;ksjk nsa \
� pkyw o"k Z e s a 55433 f'kdk;rs a 'k s;j/kkjdk s a ls çkIr

gqbZ FkhA buesa ls 54956 f'kdk;rksa dk lek/kku fd;k tk pqdk
gSA

fl)kar&2% O;olk; dks ,slh mRikn ,oa lsok,a çnku djuh pkfg,
tks lqjf{kr gS rFkk muds lEiw.kZ thou pØ esa fujarrk nsrh gSA

1- vius mRiknksa o lsokvksa dh 3 rd lwph cuk,a ftuesa lkekftd
;k i;kZoj.k ls lacaf/kr fo"k;] tksf[ke vkSj@vFkok volj
'kkfey gksaA

� lsok {ks= gksus ds ukrs cSad [krjukd çÑfr okys mRiknksa dk
O;kikj ugha djrk gSA fQj Hkh dqN ,sls foÙkhs; mRikn gSa tks
lekt ds vfr fiNM+s oxZ ls ljksdkj j[krs gSaA

1- ck;kseSfVªd LekVZ dkMZ % ;s vf'kf{kr O;fDr dks vius cSad
[kkrs ls /ku fudkyus esa enn djrs gSaA flLVe muds
fQaxj fçUV ds vk/kkj ij mudh igpku djrk gSA

2 ih,uch dY;k.kh dkMZ % ;s xzkeh.k {ks= dh efgykvksa dks
mudh lkekU; vko';drkvksa vkSj muds mRFkku ds fy;s
fn;k tkrk gSA

3- ih,uch Ñ"kd lkFkh % ;g fdlkuksa ds fy, _.k ;kstuk gS
tks mUgsa egktuksa ds paxqy ls eqä djkrh gSA

4 bUVjusV cSafdax % blds ek/;e ls xzkgd iwjs fo'o esa dgha ls
Hkh vius cSad [kkrs es ifjpkyu dj ldrk gSA ;g isijysl
gS vkSj blfy, i;kZoj.k fe= fMyhojh dk pSuy gSA
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2. For each such product, provide the following details in respect
of resource use (energy, water, raw material etc.) per unit of
product (optional):

i. Reduction during sourcing/production/ distribution
achieved since the previous year throughout the value chain?

ii. Reduction during usage by consumers (energy, water)
has been achieved since the previous year?

� As the Bank deals in services, this section is not
applicable.

3. Does the company have procedures in place for sustainable
sourcing (including transportation)? If yes, what percentage
of your inputs was sourced sustainably? Also, provide details
thereof, in about 50 words or so.

� The Bank believes in protecting the environment.

� The first step in this direction has been taken by setting
up a Green Lobby at our branch at Bhikhaiji Cama Place,
New Delhi. The Cash Deposit Machine, Passbook
Updation Machine and Cheque Deposit Machine installed
in the lobby are all powered by solar energy. Bank will
be taking further action to increase the use of solar en-
ergy for powering its machines.

4. Has  the  company  taken  any  steps  to  procure  goods  and
services  from  local  & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their capacity
and capability of local and small vendors?

� The Bank provides services at its branches across India and
thus serves the various communities that fall within
the service area of its branches. Given the nature of
its business, there is little scope for sourcing from local
vendors. However, the Bank does encourage its MSME
borrowers to source the bulk of their inputs from micro
enterprises.

5. Does the company have a mechanism to recycle
products and waste? If yes what is the percentage of
recycling of products and waste (separately as <5%, 5-10%,
>10%). Also, provide details thereof, in about 50 words or
so.

� The Bank has an e-waste disposal policy. E-waste dealers/
recyclers have been approved for disposing of old and
obsolete computers, servers, monitors, printers, fax
machines, ATMs, UPSs, etc. The branches and
administrative offices are disposing of their hardware using
the services of these dealers.

� Old records that have outlived their utility and are
earmarked for destruction are disposed by sales to
approved agencies that recycle the paper.

Principle 3: Businesses should promote the wellbeing of all em-

ployees

1. Please indicate the total number of employees.

� The total number of employees as on 31st March 2013 is 63292.

2. Please indicate the total number of employees hired on tem-

porary/contractual/casual basis.

� The Bank does not hire employees on temporary/con-
tractual/casual basis.

2- ,sls çR;ssd mRikn ds fy, mRikn dh çR;sd ;wfuV ij ¼oSdfYid½
lalk/kuksa ds ç;ksx ls lacaf/kr fuEu C;kSjk nsa ¼ÅtkZ] ty] dPpk eky
bR;kfn½ \

i½ fiNys o"kZ dh laiw.kZ oSY;w psu esa lksflaZx@mRiknu@forj.k ds
nkSjku çkIr deh \

ii½ fiNys o"kZ ds nkSjku miHkksäkvksa }kjk ¼ÅtkZ] ty½  mi;ksx esa
çkIr deh \
� pwafd cSad lsok,a çnku djrk gS vr% ;g [kaM ykxw ugha gSA

3- D;k daiuh ds ikl LFkk;h lksflaZx ¼ifjogu lfgr½ ds fy;s
fdlh çdkj dh çfØ;k gSA ;fn gka rks vkids fdrus çfr'kr
buiqV lkslZ LFkk;h Fks \ Ñi;k budk Hkh C;kSsjk yxHkx 50
'kCnksa esa nsa\
� cSad i;kZoj.k lqjf{kr j[kus esa fo'okl j[krk gSA

� bl fn'kk esa igyk dne cSad dh 'kk[kk Hkh[kk,th dkek Iysl]
ubZ fnYyh  esa xzhu y‚ch cukdj mBk;k x;kA y‚ch esa yxkbZ
xbZ dS'k fMiksftV e'khu] ikl cqd viMs'ku e'khu vkSj pSd
fMikftV e'khu] lHkh lkSj ÅtkZ lapkfyr gSaA cSad viuh e'khuksa
ds fy;s lkSj ÅtkZ ds ç;ksx dks c<+kok nsus ds fy;s vkSj vf/kd
dkjZokbZ djsxkA

4- D;k daiuh us vius dk;Z LFky ds fudVorhZ leqnk;ksa lfgr
LFkkuh; o NksVs m|fe;ksa ls oLrq,a vkSj lsok,a çkIr djus ds
fy;s dksbZ dne mBk;k gS \
;fn gka rks LFkkuh; o NksVs osaMjksa dh {kerk o ;ksX;rk c<+kus
gsrq dkSu ls dne mBk, x, \
� cSad iwjs Hkkjr esa viuh 'kk[kkvksa ds ek/;e ls lsok,a çnku djrk

gS vkSj bl çdkj viuh 'kk[kkvksa ds lsok {ks= ds Hkhrj vkus okys
fofHkUu oxksaZ ds leqnk;ksa dh lsok dj jgk gSA vius O;olk; dh
çÑfr dks ns[krs gq, LFkkuh; osaMjksa ls lksflaZx ds cgqr de
volj gSaA fQj Hkh cSad vius ,e,l,ebZ m/kkjdrkZvksa dks lw{e
m|eksa ls dPpk eky çkIr djus ds fy;s çksRlkfgr dj jgk gSA

5- D;k dEiuh ds ikl mRikn vkSj O;FkZ inkFkksaZ dh iqu% lajpuk
djus ¼jh&lkbfdy½ dh O;oLFkk@lk/ku miyC/k gSa\ vxj gka
rks mRiknksa vkSj O;FkZ inkFkksaZ dh iw.kZ lajpuk dk çfr'kr
fdruk gSA ¼vyx ls <5%] 5&10%] >10%½A 50 ;k mlls
vf/kd 'kCnksa esa foLr`r tkudkjh çnku djsa \

� cSad dh viuh ,d bZ&osLV fMLiksty uhfr gSA iqjkus dEI;wVjksa]
loZjksa] e‚fuVjksa] fçaVjksa] QSDl e'khuksa] ,Vh,e] ;wih,l vkfn ds
fuiVku ds fy;s bZ&osLV Mhyjksa@jh&lkbdylZ dks vuqeksfnr
fd;k x;k gSA 'kk[kk,a vkSj ç'kklfud dk;kZy; vius gkMZos;j dk
fuiVku djus ds fy, bUgh Mhyjksa dh lgk;rk@lsok,a ysrs gSaA

� iqjkus fjdkMZ ftudh dksbZ mi;ksfxrk ugha gS rFkk ftudh igpku
u"V djus ds fy;s dj yh xbZ gS] dk fuiVku dkxt dks jh&lkbfdy
djus okyh vuqeksfnr ,tsafl;ksa dks csp dj dh tkrh gS A

fl)kar 3% O;olk; ls leLr deZpkfj;ksa ds dY;k.k dks çksRlkgu feyuk
pkfg,A

1- Ñi;k deZpkfj;ksa dh dqy la[;k bafxr djs \

� 31 ekpZ] 2013 dks deZpkfj;ksa dks dqy la[;k 63292 gSA

2- Ñi;k vLFkkk;h@Bsdsnkjh@vkdfLed vk/kkj ij fy, x,
deZpkfj;ksa dh dqy la[;k crk,a \

� cSad us dksbZ Hkh deZpkjh vLFkk;h :i esa@Bsds ij ;k vkdfLed
:i esa ugha fy;k gSA
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3. Please indicate the Number of permanent women employees.

� The total number of permanent women employees as on
31st March 2013 is 11594.

4. Please indicate the Number of permanent employees with
disabilities

� The Number of permanent employees with disabilities as
on 31st March 2013 is 919.

5. Do you have an employee association that is recognized by
management?
� No employee association has been recognized by the

Bank. However the following two majority Unions/Asso-
ciations represent the workmen/officers staff.
� All India PNB Employee Federation.
� All India PNB Officers Association.

6. What percentage of your permanent employees is members
of this recognized employee association?

� Nearly 76% of PNB's employees are members of
employee associations.

7. Please indicate the Number of complaints relating to child
labour, forced labour, involuntary labour, sexual harassment
in the last financial year and pending, as on the end of the
financial year.

S.No. Category No of Complaints No of Complaints
filed during the pending as on end
financial  year of the financial year

1. Child labour/forced Nil Nil
labour /involuntary labour

2. Sexual harassment 2 Action has been taken
3. Discriminatory employment Nil Nil

8. What percentage of your under mentioned employees were
given safety & skill up-gradation training in the last year?

A. Permanent Employees : 95%
B. Permanent Women Employees: 11.5%
C. Casual/Temporary/Contractual Employees: NA
D. Employees with Disabilities: 0.56%

A soft skills training programme, 'I am PNB', has reached out
to almost all employees during the year 2012-13.

Principle 4: Businesses should respect the interests of, and be
responsive towards all stakeholders, especially those who are
disadvantaged, vulnerable and marginalized.

1. Has the company mapped its internal

and external stakeholders? Yes

� Shareholders are divided into different subsets, viz.,
Government, Foreign Institutional Investors, Financial
Institutions, Insurance Companies, Mutual Funds, Banks
and Individuals.

� Customers are segmented into large corporate, mid-corporate,
small and medium enterprises and retail customers. Dedicated
branches provide service to these segments.

� Retail customers are further segmented into premier
customers and other customers.

� The HR division looks after the interests of the Bank
employees.

3- Ñi;k LFkk;h efgyk deZpkfj;ksa dh la[;k bafxr djsa \
� 31 ekpZ] 2013 rd dqy LFkk;h efgyk deZpkfj;ksa dh la[;k

11594 gSA

4- Ñi;k 'kkjhfjd :i ls fodykax LFkk;h deZpkfj;ksa dh la[;k
bafxr djsa \
� 31 ekpZ] 2013 rd 'kkjhfjd :i ls fodykax LFkk;h deZpkfj;ksa

dh la[;k 919 gSA

5- D;k vkids ;gka çca/ku ls ekU;rk çkIr deZpkjh la?k gS \
� dksbZ Hkh deZpkjh la?k cSad }kjk ekU;rk çkIr ugha gS] gkykafd

fuEu nks cgqla[;d ;wfu;u@la?k deZpkfj;ksa vkSj vkfQljksa dk
çfrfuf/kRo djrh gSaA
� vf[ky Hkkjrh; ih,uch deZpkjh QSMjs'ku
� vf[ky Hkkjrh; ih,uch vf/kdkjh ,lksfl,'ku

6- fdrus çfr'kr deZpkjh bl ekU;rk çkIr deZpkjh la?k ds
lnL; gSa \
� yxHkx 76% ih,uch deZpkjh bl deZpkjh la?k ds lnL;

gSaA
7- Ñi;k cky etnwj] etcwj etnwj] vuSfPNd etnwj] ;kSu çrkM+uk ls

lacaf/kr fiNyh foÙk o"kZ esa fopkjkèkhu f'kdk;rksa dh la[;k rFkk bl foÙk
o"kZ dh lekfIr rd dksbZ f'kdk;r yfEcr gS rks bafxr
djsa \
Ø-la- oxZ foÙk o"kZ esa foÙk o"kZ dh lekfIr

nk;j dh xbZ ij fopkjk/khu
f'kdk;rksa dh la[;k f'kdk;rksa dh la[;k

1- cky etnwj@ca/kqvk dksbZ ugha dksbZ ugha
etnwj@vuSfPNd etnwj

2- ;kSu mRihM+u 2 dkjZokbZ dh xbZ gS A
3- HksnHkko ijd jkstxkj dksbZ ugha dksbZ ugha

8- vkids }kjk fuEufyf[kr fdrus çfr'kr deZpkfj;ksa dks lqj{kk vkSj
dkS'ky vixzsMs'ku dk çf'k{k.k fiNys o"kZ fn;k x;k \
d LFkk;h deZpkjh % 95%
[k LFkk;h efgyk deZpkjh % 11-5%
x vkdfLed@vLFkkbZ@Bsdk deZpkjh % dksbZ ugha
?k 'kkjhfjd :i ls fodykax deZpkjh % 0-56%

o"kZ 2012&13 ds nkSjku ,d n{krk çf'k{k.k dk;ZØe ^eSa ih ,u ch gw¡̂
ls vf/kdrj lHkh deZpkfj;ksa dks çf'kf{kr fd;k x;k A

fl)kar 4 % O;olk; dks lHkh fgr/kkjdksa fo'ks"kdj tks oafpr
detksj vkSj çHkkoghu gS muds fgrksa dk lEeku djuk pkfg, vkSj
muds çfr mÙkjnk;h gksuk pkfg,A

1- D;k  dEiuh us vius vkarfjd vkSj cká
lk>snkjksa@fgLlsnkjksa dh :i&js[kk rS;kj dh gS \           gk¡

� 'ks;j/kkjdksa dks fofHkUu oxksaZ esa ckaVk x;k gS] tSlk fd
ljdkjh] fons'kh laLFkkxr fuos'kdrkZ] foÙkh; laLFkku]
chek dEiuh] E;wpqvy Q.M] cSad o O;fäxr laLFkkuA

� xzkgdksa dks cM+s dkiksZjsV] feM dkiksZjsV] NksVs vkSj e/;e baVjçkbZt
vkSj [kqnjk xzkgdksa ds :i esa ckaVk x;k gSA lefiZr 'kk[kk,¡ bu
lHkh oxksaZ dks lsok çnku djrh gSaA

� [kqnjk xzkgdksa dks vkxs çeq[k xzkgd vkSj vU; xzkgdksa ds :i esa
foHkkftr fd;k tkrk gSA

� cSad deZpkfj;ksa ds fgrksa dks ekuo lalk/ku fodkl foHkkx ns[krk
gSA
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� CSR initiatives reach out to communities in which the
Bank operates.

2. Out of the above, has the company identified the
disadvantaged, vulnerable & marginalized stakeholders?

� The Bank has identified the disadvantaged, vulnerable
and marginalized stakeholders. Some of these are the
Small and Marginal Farmers, Tenant Farmers and Oral-
Lessee Farmers, Landless Labourers and rural women, all
of whom are provided credit under special credit schemes
such as Kisan Credit Card, General Credit Card, PNB
Kalyani Card (for the upliftment of rural women), PNB
Tatkal scheme (for the small farmer in need of immediate
credit) and PNB Krishak Sathi Scheme (with the objective
of liberating farmers from the clutches of rural
moneylenders).

3. Are there any special initiatives taken by the company to
engage with the disadvantaged, vulnerable and marginalized
stakeholders. If so, provide details thereof, in about 50 words
or so.

� The Bank reaches out to the financially excluded through
its Business Correspondents and has developed
technology for these segments. The Bank has tied up with
technology service providers to capture the Bio-metrics
(fingerprints) of these customers enabling them make
withdrawals at their doorstep on visit by the BCs.

� The Bank is also continually upgrading its Financial
Inclusion capabilities. Recently a Kiosk Banking Solution
has been put in place in remote villages to make on-line
banking services available at affordable costs to the
underprivileged.

� The Bank is taking steps to implement the Swavalamban
Scheme of the Government of India, which aims to
provide micro pension to the unorganized sector. 5200
branches under 61 circles have already been registered
for implementation of the scheme and more than 2000
beneficiaries have been enrolled.

� RSETIs provide vocational training to poor villagers,
particularly women.

� Improving Financial Literacy: The Financial Literacy and
Credit Counseling Centres (FLCCs) established by the Bank,
provide wide range of financial counseling to its customers.

Principle 5: Businesses should respect and promote human
rights

1. Does the policy of the company on human rights cover only
the company or extend to the Group/Joint Ventures/Suppli-
ers/Contractors/NGOs/Others?

� The Bank does not have a stated Human Rights Policy.
However these aspects are covered under the Human
Resource policies and practices of the Bank.

2. How many stakeholder complaints have been received in
the past financial year and what percent was satisfactorily
resolved by the management?

� The total number of stakeholder complaints received
during the year was 55433 out of which the Shareholders
complaints were 122, employee complaints were 766 and
customer complaints were 54545.

� More than 99% of these complaints were resolved.

� cSad ftl txg lapkyu dj jgk gS ogka lh,lvkj ds usr̀Ro
dk ykHk igq~apkukA

2- bu lHkh ds vfrfjä D;k] dEiuh us oafprksa] vlqjf{krksa vkSj
vf/kdkj jfgr fgLlsnkjksa dh igpku dj yh gS \

� cSad us oafprks a] vlqjf{krks a vkSj vf/kdkjjfgr fgLlsnkjks a
dh igpku dj yh gSA mlesa ls dqN NksVs vkSj lhekar Ñ"kd
gSa] dqN fdjk;s ds vkSj ekSf[kd iês okys Ñ"kd gSa] Hkwfeghu
etnwj gSa] bu lHkh dks fos'ks"k _.k Ldhe ds varZxr _.k fn;s
x;s gSa tSls fdlku ØsfMV dkMZ] lkekU; ØsfMV dkMZ] ih,uch
dY;k.kh dkMZ ¼xzkeh.k efgykvksa ds thou Lrj dks Åapk
mBkus ds fy,½] ih,uch rRdky Ldhae ¼NksVs fdlkuksa dks t:jr
ds le; rqjUr _.k miyC/k djkuk½ vkSj ih,uch Ñ"kd
lkFkh Ldhe ¼lkgwdkjksa ds pq~axy ls fdlkuksa dks vktkn
djokuk½A

3- D;k dksbZ fo'ks"k dne oafprksa] vlqjf{krksa vkSj vf/kdkjjfgr fgLlsnkjksa
dks opuc) djus ds fy, mBk, x, gSa] vxj gka rks Ñi;k 50 'kCnksa
esa foLr`r tkudkjh nsa\

� cSad dkjksckjh çfrfuf/k;ksa ds ek/;e ls foÙkh; lsokvksa ls oafpr
yksxksa rd igqap cuk jgk gS vkSj bu rcdks ds fy, izkS|ksfxdh
fodflr dh gSA cSad us izkS|ksfxdh lsok çnkrk ls tqM+ dj
xzkgdksa ds ck;ksesfVªd ¼fQaxj fçaV½ dks çkIr dj dkjksckjh
çfrfuf/k;ksa ds ek/;e ls Hkqxrku dh lsok ?kj ij gh miyC/k
djk ldsA

� cSad foÙkh; lekos'ku {kerkvksa dk yxkrkj mUu;u dj jgk gSA
gky gh esa cSad us nwjLFk xzkeh.k bykdksa esa fd;ksLd cSafdax
l‚Y;w'ku vkjaHk fd;k gS] ftlds }kjk cSad jfgr {ks=ksa esa de
[kpZ ij v‚u ykbZu cSafdax lsok,a miyC/k djkbZ tk ldsA

� cSad Hkkjr ljdkj dh Lokoyacu ;kstuk dks fØ;kfUor djus esa
dne mBk jgh gS ftldk mís'; vlaxfBr {ks=ksa dks lw{e isa'ku
miyC/k djkuk gSA ;kstuk dks fØ;kfUor djus ds fy, 61
eaMyksa ds varxZr 5200 'kk[kk,a igysa ls gh dk;Z djus ds fy,
iathÑr gSa rFkk 2000 ls vf/kd ykHkxzkgh ukekafdr gSaA

� vkj,lbZVhvkbZ,l xjhc xzkeh.kksa dks fo'ks"kdj efgykvksa dks
O;kolkf;d çf'k{k.k miyC/k djk jgk gSA

� foÙkh; lk{kjrk dk lq/kkj % vius xzkgdks a dks foLr`r
foÙkh; lykg miyC/k djkus ds fy, cSad }kjk foÙkh; lk{kjrk
vkSj _.k ijke'kZ dsUæ dh LFkkiuk dh xbZ gSA

fl)kar 5% O;olk; dks ekuokf/kdkj dks çksRlksfgr ,oa lEekfur
djuk pkfg,A
1- D;k dEiuh dh ekuokf/kdkj dh uhfr dsoy dEiuh dks doj

djrh gS ;k bldk foLrkj lewg@la;qDr miØeks a
vkiwfrZdrkZvksa@ Bsdsnkjksa@,uthvks@vU; rd Hkh gSa\
� cSad dh dksbZ dfFkr ekuokf/kdkj uhfr ugha gSA gkykafd] ;g

lc ekeys ekuo lalk/ku uhfr;ksa vkSj cSafdax çFkkvksa ds varxZr
vkrs gSaA

2- fiNyh foÙkh; o"kZ esa fdrus fgLlsnkjksa dh f'kdk;rsa ikbZ xbZ
vkSj çca/ku }kjk fdrus çfr'kr dk larks"ktud lek/kku
fd;k x;k \
� lk>snkjksa dh dqy 55433 f'kdk;ras fiNys foÙkh; o"kZ esa çkIr dh

xbZ ftlesa ls 'ks;j/kkjdksa dh f'kdk;r 122] deZpkfj;ksa dh 766
vkSj xzkgdksa dh 54545 f'kdk;rsa çkIr gqbZ FkhaA

� muesa ls 99% ls vf/kd f'kdk;rksa dk lek/kku fd;k tk pqdk gSA
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Principle 6: Business should respect, protect, and make efforts to
restore the environment

1. Does the policy related to Principle 6 cover only the company
or extends to the Group/Joint Ventures/Suppliers/Contractors/
NGOs/others.

� The Bank has a "Green initiatives" policy, which lists a
series of small routine actions that can be taken to work
in harmony with the environment.

2. Does the company have strategies/ initiatives to address
global environmental issues such as climate change, global
warming, etc? Y/N. If yes, please give hyperlink for webpage
etc.

� The Bank shares the global concern about environmental
issues and this is reflected in many of the CSR initiatives it
has taken. The Van Mahotsav, tree plantation camps,
plantation along road sides, greening of traffic circles in
different cities and maintenance of parks in residential areas
are some of the initiatives the Bank has taken in this direction.

� Some of the other initiatives can be found in the Corporate
Social Responsibility Report, the Hyperlink for which is
https://www.pnbindia.in/En/ui/SocialBanking.aspx

3. Does the company identify and
assess potential environmental risks? Y/N

� Presently this is not being done. However, the Bank is
committed to reducing its carbon footprint at its places of
operation.

4. Does the company have any project related to Clean
Development Mechanism? If so, provide details thereof, in

about 50 words or so. Also, if Yes, whether any environmental

compliance report is filed?

� Given the nature of the Bank's business, the Bank does
not have a Clean Development Mechanism project.

5. Has the company undertaken any other initiatives on - clean
technology, energy efficiency, renewable energy, etc. Y/N. If
yes, please give hyperlink for web page etc.

� Bank promotes renewable energy projects by extending
finance to solar and wind energy projects at a concessional
rate.

� Bank is exploring scope for rain water harvesting in its
existing/new buildings.

� Bank has installed energy efficient equipments in some
of its office buildings. Electricity audit of all offices has
resulted in efficient functioning with cost benefits.

� Our CMD has signed "Green Initiative" (an initiative of Ministry
of New and Renewable Energy) on behalf of the Bank.

� Bank has taken steps to reduce wastage of resources and
energy. MARD (HO) conducts risk based management
audit of the administrative offices of the Bank on Green
Initiatives.

6. Are the Emissions/Waste generated by the company within
the permissible limits given by CPCB/SPCB for the financial
year being reported?

� The Bank being a financial institution is not required to
seek environmental clearance for its operations from the

fl)kar 6% O;olk; dks i;kZoj.k dks iqu% LFkkfir djus ds fy, lEeku]
laj{k.k ,oa ç;kl djuk pkfg,A
1- D;k fl)kar 6 ls lacaf/kr uhfr rFkk dEiuh dks gh doj djrh gS ;k

bldk foLrkj lewg@ la;qDr miØeksa vkiwfrZdrkZvksa@
Bsdsnkjksa@,uthvks@vU; rd Hkh gSA
� cSad dh ,d ^*gfjr igy^* uhfr gS] ftlesa NksVs fuR; dk;ksaZ dh

lwph gS ftUgsa i;kZoj.k ds lkFk leUo; ds fglkc ls dk;Z djus
ds fy, fy;k tk ldrk gSA

2- D;k dEiuh ds ikl HkkSxksfyd i;kZoj.k eqís] tSls okrkj.k
ifjorZu] Xykscy okfeaZx vkfn ds fy, dksbZ uhfr gS ;k bl ij dksbZ
igy dh xbZ gSA gka@ugha A ;fn gka rks osc ist dh gkbijfyad
miyC/k djk, \
� cSad i;kZoj.k laca/kh eqís ds ckjs esa oSf'od fparkvksa ls ljksdkj

j[krk gS vkSj ;g fofHkUu lh,lvkj igy esa çfrfcfEcr gksrk
gSA cSad bl fn'kk esa dqN igy dj jgk gS tSls ou egksRlo]
o`{kkjksi.k dSEi] jkLrksa ds fdukjs o`{k yxkuk] fofHkUu 'kgjksa esa
VªSfQd ldZyksa dks gjk&Hkjk djuk vkSj fjgk;'kh bykdksa esa
ikdksaZ dh ns[kHkky djuk vkfnA

� dkiksZjsV lkekftd nkf;Ro fjiksVZ esa mBk, x;s dqN dne ns[ks
tk ldrs gSaA ftldh gkbijfyad gS https://www.pnbbindia.in/
En/ui/SocialBanking.aspx

3- D;k dEiuh i;kZoj.k lEHkkfor fu/kkZfjr
tksf[keksa dh igpku vkSj ewY;kadu djrh gS \             gk¡@ugha
� orZeku esa ;g ugha fd;k tk jgk gSA gkykafd] cSad vius

lapkyu okys bykdks esa dkcZu dh ek=k dks ?kVkus ds fy,
opuc) gSA

4- D;k Dyhu MoyiesaV esdsfuT+e ls lacaf/kr dksbZ ifj;kstuk
cSad ds ikl gSA vxj gka rks 50 'kCnksa esa foLr`r tkudkjh
miyC/k djk,aA vkSj vxj gka rks D;k okrkoj.k vuqikyu
fjiksVZ Hkjh xbZ gSA
� cSafdax O;kikj esa nh xbZ çÑfr ds vuqlkj] cSad ds ikl dksbZ

Dyhu MoyiesaV esdsfuT+e ifj;kstuk ugha gSA

5- D;k dEiuh us LoPN çkS|ksfxdh] ÅtkZ dk;Zdq'kyrk] v{k; ÅtkZ]
vkfn ds laca/k esa dksbZ vU; igy dh gSA  gka@ugh A vxj gka] rks
Ñi;k osc ist dk gkbijfyad miyC/k djk,aA
� cSad fj;k;rh lkSj ÅtkZ vkSj iou ÅtkZ ifj;kstukvksa dks njksa

ij foÙkh; lgk;rk çnku djrs gq, v{k; ÅtkZ ifj;kstukvksa
dks çksRlkfgr dj jgs gSa A

� cSad vius ekStwnk@u, Hkouksa esa o"kkZ ty lap;u dh laHkkoukvksa
dks ryk'k jgk gSA

� cSad us ÅtkZ cpkus okys midj.kksa dks vius dqN dk;kZy; Hkouksa
esa yxk;k gSA lHkh dk;kZy;ksa dh fo|qr ys[kkijh{kk ds ifj.kker%
ykxr ykHkksa ds lkFk csgrj dk;Z gks jgk gSA

� gekjs v/;{k ,oa çca/k funs'kd us cSad dh vksj ls Þgfjr igyß ¼u,
,oa v{k; ÅtkZ ea=ky; dh igy½ ij gLrk{kj fd;s gSaA

� cSad us lalk/kuksa vkSj ÅtkZ dh cckZnh dks de djus ds fy,
dne mBk, gSaA çca/k ys[kk ijh{kk ,oa leh{kk çHkkx ¼ç-dk-½
gfjr igy ij cSad ds ç'kklfud dk;kZy;ksa dh tksf[ke vkèkkfjr
ys[kkijh{kk djrk gSA

6- D;k fjiksVZ fd;s tk jgs foÙkh; o"kZ ds fy;s daiuh }kjk tfur fd;s
tk jgs mRltZu@dpjk lhihlhch@,lihlhch }kjk vuqer lhek
ds Hkhrj gS \
� foÙkh; laLFkku gksus ds dkj.k cSad dks vius ifjpkyuksa ds

fy;s lhihlhch ls i;kZoj.k laca/kh vuqefr ysus dh vko';drk
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CPCB. However, DG sets at Head Office and other offices
are checked by the Delhi Pollution Control Committee to
monitor noise levels and these have been found to be in
order.

7. Number of show cause/ legal notices received from CPCB/
SPCB which are pending (i.e. not resolved to satisfaction) as
on end of Financial Year.

� Nil

Principle 7: Businesses, when engaged in influencing public and
regulatory policy, should do so in a responsible manner

1. Is your company a member of any trade and chamber or
association? If Yes, Name only those major ones that your
business deals with:

� The Bank is a member of:

a. Indian Banks Association (IBA)
b. Federation of Indian Chambers of Commerce and Industry

(FICCI)
c. International Chamber of Commerce (ICC)
d. The Associated Chambers of Commerce and Industry of

India (ASSOCHAM)
e. Confederation of Indian Industry (CII)

2. Have you advocated/lobbied through above associations for
the advancement or improvement of public good? Yes/No; if
yes specify the broad areas (drop box: Governance and
Administration, Economic Reforms, Inclusive Development
Policies, Energy security, Water, Food Security, Sustainable
Business Principles, Others).

� In the field of economic reforms, the Bank has advocated
policies that would be socially beneficial.

Principle 8: Businesses should support inclusive growth and
equitable development

1. Does the company have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 8? If yes
details thereof.

� The Bank has taken an active role to promote Financial
Inclusion. It has covered all the 4588 villages allotted to
it by the Government of India under Swabhiman, the
financial inclusion plan. The Bank through its Business
Correspondents and Technology Service Providers is
bringing banking services to the doorsteps of the
underprivileged.

� The Bank has 2232 rural branches with more than 30000
villages in the service area of its villages. The Bank is
looking after the banking needs of these villages through
its branches and contributing to their development.

� The Bank has opened almost 90 lac 'Basic Savings Bank
Deposit Accounts', for excluded sections who did not
have access to banking facilities.

� Farmers Training Centres (FTCs): These training
centres provide training to farmers and make
them aware of latest developments in agriculture and
spread the message of improving productivity
in harmony with the environment. During FY13, these
RSETIs conducted 967 training programmes and trained

ugha gSA fQj Hkh] ç/kku dk;kZy; ,oa vU; dk;kZy;ksa esa
Mhth lSV~l esa 'kksj ds Lrj dh tkap fnYyh çnw"k.k fu;a=.k
lfefr }kjk dh tkrh gS rFkk ;s lHkh mfpr fLFkfr esa ik;s x,
gSaA

7- foÙk o"kZ dh lekfIr rd lhihlhch@,lihlhch ls çkIr dkj.k
crkvks@dkuwuh uksfVlksa dh la[;k tksfd vHkh Hkh yfEcr gSa ¼vFkkZr
ftudk larks"ktud gy ugh fudyk gS½ A
� dksbZ ugh

fl)kUr 7% O;olk; tc lkoZtfud ,oa fofu;ked uhfr dks çHkkfor
djus esa tqM+k gks rks ,slk ftEesnkj rjhds ls djuk pkfg,A
1- D;k vkidh dEiuh fdlh VªsM ,oa psEcj ,lksfl,'ku dh

lnL; gS\ ;fn gk¡ rks dsoy mu eq[; laLFkkvksa ds uke of.kZr
djsa ftuds lkFk vkids O;olkf;d laca/k gksa %
� cSad fuEu dk lnL; gS%

v½ bafM;u cSaDl ,lksfl,'ku ¼vkbZch,½
c½ QsMsjs'ku v‚Q bfUM;u psEclZ v‚Q dkelZ ,aM baMLVªh

¼fQDdh½
l½ baVjuS'kuy pSEcj v‚Q dkelZ ¼vkbZlhlh½
n½ n ,lksfl,VsM pSEclZ v‚Q dkelZ ,aM baMLVªh v‚Q bafM;k

¼,lkspSe½
;½ dkWUQsMjs'ku v‚Q bafM;u baMLVªh ¼lhvkbZvkbZ½

2- D;k vkius dHkh mijksä laxBuksa ds ek/;e ls tufgr ds
mUu;u vFkok lq/kkj ds fy, odkyr vFkok y‚fcax dh gS \
gka@ugha] ;fn gka rks Ñi;k foLr`r {ks=ksa dks Li"V djsa ¼Mªki
c‚Dl % 'kklu vkSj ç'kklu] vkfFkZd lq/kkj] 'kkfey fodkl
uhfr;ka] ÅtkZ lqj{kk] ty] [kk| lqj{kk] /kkj.kh; O;olk;
uhfr;ka ,oa vU; dksbZ½ \
� vkfFkZd lq/kkjksa ds {ks= esa cSad us mu uhfr;ksa dk leFkZu fd;k

gSa tks lkekftd :i ls ykHkdkjh gksaxhA

fl)kUr 8% O;olk;ksa dks lekos'kh foLr`r o`f) vkSj U;k;&laxr fodkl
ds fy, lgk;rk djuk pkfg,A

1- D;k dEiuh esa flíkUr 8 ls lacaf/kr uhfr ds vuqlj.k esa
fof'k"V dk;ZØe@igy@ifj;kstuk,a gSa \ ;fn gka rks fooj.k
nsa%
� cSad us foÙkh; lekos'ku dks c<+kok nsus esa lfØ; Hkwfedk

fuHkkbZ gSA blus foÙkh; lekos'ku ;kstuk&LokfHkeku
ds vèkhu Hkkjr ljdkj ds }kjk vkoafVr lHkh 4588
xk¡oksa esa bls ykxw dj fn;k gSA cSad vius fctusl
djLi‚aMs aV ,oa rduhdh lsok çnkrk ds ek/;e ls
cSafdax lsokvksa dks oafpr xzkgdksa ds njokts rd ys tk jgk
gSA

� cSad dh 2232 xzkeh.k 'kk[kk,a gSa tks blds lsok {ks= ds
30000 ls Hkh vf/kd xkaoks esa dk;Zjr gSa A cSad viuh 'kk[kkvksa
ds ek/;e ls bu xk¡oksa dh cSafdax vko';drkvksa dk /;ku
j[k jgk gS rFkk muds fodkl esa ;ksxnku ns jgk gSA

� cSad us mu vlfEefyr oxksaZ ds fy,] ftuds ikl cSafdax
lqfo/kk,a ugh gS] yxHkx 90 yk[k csfld lsfoaXl cSad
fMi‚ftV [kkrs [kksys gSaA

� fdlku çf'k{k.k dsUæ ¼,QVhlh½%  ;s çf'k{k.k dsUæ fdlkuksa
dks çf'k{k.k çnku djrs gSA vkSj mUgsa Ñf"k ds {ks= esa gq,
uohure fodklksa ds ckjs esa tkx:d djrs gSa ,oa i;kZoj.k
ds lkFk mRikndrk dks c<+kus es lejlrk dk lUns'k
QSykrs gSaA foÙkh; o"kZ 13 ds nkSjku bu vkj,lbVhvkbZt us
967 çf'k{k.k dk;ZØek s a dk vk;k stu fd;k vk Sj
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30267 trainees. 49% of these trainees were in the BPL
category.

� Rural Self Employment Training Institutes (RSETIs): There
are 44 RSETIs at present. These training institutes provide
vocational training to the rural women and youth and
prepare them for taking up gainful employment.

� Financial Literacy Centres: There are presently 100
FLCs which have conducted programmes attended
by 264371 individuals during FY-13. They have given advice
on deposit and credit products and on debt related issues.

� The Bank has been actively associated with financing of
various Govt. sponsored programmes, especially NREGA
project, funding of social sectors like education, health, etc.

� PNB Vikas is a village adoption scheme. Under the
scheme, 120 villages have been adopted so far.

� Some of the other initiatives undertaken by Bank for
improving the lot of the underprivileged include:

a) PNB JANMITRA Project: Under this project the Bank
provides credit support to rickshaw pullers.

b) Weavers' Project, Varanasi: Under this project, Bank
is encouraging weavers and helping them to become
self reliant.

2. Are the programmes/projects undertaken through in-house
team/own foundation/external NGO/government structures/
any other organization?

� The Bank's CSR projects are undertaken through an
internal team as well as in partnership with NGO's and
Government Institutions.

� PNB PRERNA is one such initiative in the form of an as-
sociation of the wives of the Top executives which under-
takes CSR activities in association with various Non Gov-
ernmental Organizations.

3. Have you done any impact assessment of your
initiative?

� The impact of the training programmes conducted by the
Bank is evident in the areas in which they are conducted.
The training extended to farmers is of practical use
and influences the way they conduct agricultural operations.

� Bank has carried out an impact assessment of one of its
initiatives. A Quick Impact Evaluation Study of three
Farmers' Training Centres (FTC's) has been undertaken to
assess the difference made by the FTCs to the society in
general and individuals and entrepreneurs in particular.
The farmers surveyed stated that the training and
knowledge dissemination had helped them in adopting
new technologies/practices in their fields. Other
respondents stated that the training certificates given by
the FTCs were useful in securing employment. Most
agreed that the training had helped to give them a greater
awareness of the facilities offered by banks.

4. What is your company's direct contribution to community
development projects-Amount in INR and the details of the
projects undertaken?

� PNB VIKAS is a village adoption scheme which aims at
integrated development of the village including
development of human resources, economic development
and infrastructure development at the village level. The
initiative has had an impact on sanitation, drinking water
supply, education, electricity and health-care.

30267 çf'k{k.kkfFk;ksa dks çf'kf{kr fd;kA bu çf'k{k.kkfFk;ksa
esa ls 49% chih,y Js.kh esa FksA

� xzkeh.k Lojkstxkj çf'k{k.k laLFkku ¼vkj,lbVhvkbZt½% orZeku
esa 44 xzkeh.k Lojkstxkj çf'k{k.k laLFkku gSaA ;s çf'k{k.k laLFkku
xzkeh.k efgykvksa ,oa ;qokvksa dks O;olkf;d f'k{kk çnku djrs gaS
,oa mUgsa ykHknk;h jkstxkj çkIr djus gsrq rS;kj djrs gSaA

� foÙkh; lk{kjrk dsUæ% orZeku esa dqy 100 foÙkh; lk{kjrk dsUæ
ekStwn gSa ftUgksus foÙkh; o"kZ 13 ds nkSjku fofHkUu dk;ZØe
vk;ksftr fd,] ftlesa 264371 çfrHkkfx;ksa }kjk lgHkkfxrk dh
xbZA mUgsa tekjkf'k;ksa ,oa _.k mRiknksa dh vkSj _.k laca/kh
lykg çnku dh xbZA

� cSad ljdkj }kjk çk;ksftr fofHkUu dk;ZØeksa ds foÙk iks"k.k esa
lfØ; :i ls tqM+k gqvk gS] fo'ks"kdj ujsxk ¼,uvkjbZth,½ ifj;kstuk]
lkekftd {ks= tSls f'k{kk] LokLF; vkfn dks vkfFkZd ennA

� ih,uch fodkl ,d xzke vaxhdj.k ;kstuk gSA bl ;kstuk ds
rgr vc rd 120 xk¡oksa dks xksn fy;k x;k gSA

� cSad }kjk lqfo/kkfoghu yksxksa dh fLFkfr dks lq/kkjus ds fy, cSad
us dqN vU; igy dh gS ftuesa fuEu lfEefyr gS%
v½ ih,uch tufe= ;kstuk% bl ;kstuk ds rgr cSad fjD'kk

[khapus okyks dks _.k lqfo/kk miyC/k djkrk gSA
c½ cqudj ifj;kstuk] okjk.klh% bl ;kstuk ds rgr cSad

cqudjksa dks çksRlkfgr djrk gS ,oa mUgsa vkRefuHkZj gksus esa
enn djrk gSA

2- D;k dk;ZØeksa@ifj;kstukvksa dk vk;kstu vkarfjd ny@futh
QkmaMs'ku@ckgjh Lo;a lsoh laLFkkvksa@ljdkjh <kaps@fdlh
vU; laxBu }kjk fd;k tkrk gS \
� cSad dh lh,lvkj ifj;kstukvksa dk vk;kstu vkarfjd ny ds

lkFk&lkFk xSj ljdkjh laxBuksa vkSj ljdkjh laLFkkuksa ds lkFk
fey dj fd;k tkrk A

� ih,uch çsj.kk ,slk gh ,d ç;kl gS tks mPp dk;Zikydksa dh
ifRu;ksa }kjk cukbZ x;h laLFkk ds :i esa dke djrh gSA ;g
fofHkUu xSj ljdkjh laLFkkvksa ds lg;ksx ls lh,lvkj xfrfofèk;ksa
dk vk;kstu djrh gSA

3- D;k vkius viuh dh xbZ igy dk dHkh çHkkoh :i ls
ewY;kadu fd;k gS \
� cSad ds }kjk vk;ksftr çf'k{k.k dk;ZØeksa dk çHkko mu {ks=ksa esa

Li"V gS tgka mUgsa vk;ksftr fd;k tkrk gSA fdlkuksa dks fn;k
x;k çf'k{k.k ,d O;ogkfjd ç;ksx gS ,oa muds }kjk fd, tkus
okys Ñf"k dk;ksaZ dks çHkkfor djrk gSA

� cSad us viuh dh xbZ igyksa es ls ,d dk çHkkoh ewY;kadu fd;k
gSA fdlku çf'k{k.k dsaæksa }kjk lekt ij lkekU;  ,oa m|fe;ksa
ij fo'ks"k :i ls Mkys x, cnyko dk ewY;kaadu djus gsrq rhu
fdlku çf'k{k.k dsUæksa dk ,d Rofjr çHkkoh ewY;kadu v/;;u
fd;k x;k gS A ftu fdlkuksa dk losZ fd;k x;k Fkk mudk dguk
Fkk fd çf'k{k.k ,oa çkIr Kku us mUgsa vius dk;Z{ks= esa uohu
rduhdksa@O;ogkjksa dks viukus esa dkQh enn dhA vU; çfrHkkfx;ksa
us dgk fd ,QVhlh ds }kjk fn, x, çf'k{k.k çek.k&i= jkstxkj
çkIr djus esa dkQh mi;ksxh lkfcr gq,A T;knkrj lgHkkxh
lger Fks fd çf'k{k.k us cSad ds }kjk nh tkus okyh lqfo/kkvksa ds
ckjs esa tkx:drk ykus esa dkQh lgk;rk dh FkhA

4- vkidh dEiuh dk leqnk; fodkl ifj;kstuk esa çR;{k ;ksxnku D;k
gS  & jkf'k Hkkjrh; #i;ksa esa rFkk yh xbZ ifj;kstuk dk foLr`r
fooj.k nsa \
� ih,uch fodkl ,d xzke vaxhdj.k ;kstuk gS ftldk mís';

xzke Lrj ij ekuo lalk/ku ds fodkl] vkfFkZd fodkl ,oa
<kapkxr fodkl lfgr xk¡o dk ,dhÑr fodkl djuk gSA bl
igy dk çHkko lkQ&lQkbZ] is; ty vkiwfrZ] f'k{kk] fctyh ,oa
LokLF; ij ns[kus dks feyrk gSA
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� Some of the activities undertaken for improving the overall
living conditions are maintenance of Adult Literacy
Centres, Libraries, Dispensaries, installation of Hand
Pumps, Solar lighting, construction of Toilets, Bus Shelters
and development of children's parks.  Accessibility to
credit has also been improved.

5. Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

� Under PNB Vikas, the initiatives taken are ongoing, be it
the creation of a small library for the villagers or the other
activities listed above.

Principle 9: Businesses should engage with and provide value to
their customers and consumers in a responsible manner

1. What percentage of customer complaints/consumer cases
are pending as on the end of financial year.

� 301 complaints were outstanding at the beginning of
FY13. 54545 complaints were received during FY13 and
54610 complaints were disposed off, including those
pending from the previous year. Thus 99.50% of the
complaints were resolved. 236 complaints were pending
at the end of the year.

2. Does the company display product information on the
product label, over and above what is mandated as per local
laws? Yes/No/N.A. /Remarks(additional information)

� The information about the product is displayed on the
Bank website and is also available in pamphlets and
brochures at branches. The time norms for different
services are also available in the Citizen's Charter.

3. Is there any case filed by any stakeholder against the company
regarding unfair trade practices, irresponsible advertising

and/or anti-competitive behaviour during the last five years

and pending as on end of financial year. If so, provide details
thereof, in about 50 words or so

� No

4. Did your company carry out any consumer survey/consumer
satisfaction?

� Customers of the Bank can approach Bank officials
including the top most executive to share their
experiences. The Bank remains in direct touch with
customers through 'Customer Meets' organized at the
branches regularly.

� Customer's day is being observed on 15th of every month
in every branch to share experiences and grievances.

� Customer satisfaction surveys are conducted in-house as
well as by engaging outside agencies like National Institute
of Bank Management and Management Development
Institute, Gurgaon. Such exhaustive surveys generate
useful suggestions which keep the Bank on, the right track.

� From time to time, the Bank conducts a customer contact
week during which it contacts customers, obtains feedback
and takes steps to implement the valuable suggestions. The
Bank also has a feedback link on its website. The feedback
so obtained is analysed and put up to top management every
quarter. Findings are published in the monthly bulletin
"Customer Speaks" so that field staff can be sensitized to
the feelings of customers.

� lEiw.kZ jgu&lgu Lrj esa lq/kkj gsrq dqN vU; xfrfof/k;k¡ Hkh
dh tk jgh gSa tSls çkS<+ f'k{kk dsUæksa] iqLrdky;ksa] fMLisalfj;ksa
vkfn dk j[k&j[kko] gSaM&iEiksa dh LFkkiuk] lkSj fctyh] 'kkSpky;ksa
dk fuekZ.k] cl 'ksYVj] ,oa cPpksa ds ikdksaZ dk fodkl vkfnA
_.kksa rd xzkeokfl;ksa dh igq¡p esa Hkh lq/kkj gqvk gSA

5- D;k vkius ;g lqfuf'pr djus ds fy, dqN dne mBk, gSa fd
leqnk; fodkl gsrq dh xbZ igy dks lQyrkiwoZd leqnk;
}kjk viuk fy;k x;k gS\ Ñi;k 50 'kCnksa esa le>k,a \

� ih,uch fodkl ds rgr dh xbZ igy tkjh gS] pkgs ;g xzkeh.kksa
ds fy, ,d NksVs ls iqLrdky; dk fuekZ.k gks vFkok Åij nh
xbZ vU; xfrfof/k;k¡ gksaA

fl)kUr 9% O;olk; dks mÙkjnkf;Ro  ds lkFk muds xzkgdksa ,oa miHkksäkvksa
dk vknj djuk pkfg, ,oa muds lkFk tqM+s gksuk pkfg,A

1- foÙkh; o"kZ dh lekfIr rd fdrus çfr'kr xzkgd
f'kdk;rsa@miHkksäk ekeys yfEcr gSa \
� foÙk o"kZ ds çkjEHk esa dqy 301 f'kdk;rsa yfEcr FkhA foÙkh;

o"kZ 13 ds nkSjku dqy çkIr f'kdk;rsa 54545 Fkh ftlesa ls
54610 f'kdk;rksa dk iqjkus o"kZ ls yfEcr f'kdk;rksa lfgr
fuiVku dj fn;k x;k FkkA bl çdkj 99-50% f'kdk;rksa
dk fuiVku dj fn;k x;k FkkA o"kZ ds var rd 236
f'kdk;rsa yfEcr FkhA

2- D;k dEiuh mRikn dh tkudkjh mRikn ds yscy ij çnf'kZr
djrh gS] lkFk gh LFkkuh; dkuwu ds vuqlkj D;k ;g t:jh
gS\ gk¡@ugh@miyC/k ugh@fVIi.kh ¼vfrfjä lwpuk½ \
� mRikn ds ckjs esa tkudkjh cSad dh osclkbV ij çnf'kZr gS

lkFk gh 'kk[kkvksa esa j[ks iEiysV vkSj czks'kj esa Hkh miyCèk
gSA fofHkUu lsokvksa gsrq le; lEcU/kh fu;eksa dh tkudkjh
flVhtu pkVZj esa miyC/k gSA

3 D;k fdlh fgrèkkjd ds }kjk dEiuh ds fo#) foxr ik¡p
o"kksZZ ds nkSjku vuqfpr O;kikj dk;Ziz.kkfy;ksa] xSjftEesnkjkuk
izpkj vkSj@;k izfr;ksfxrk fojksèkh O;ogkj ds lEcUèk esa
dksbZ ekeyk ntZ fd;k x;k gS vkSj foÙkh; o"kZ ds var
rd yfEcr gS\ ;fn ,slk gS rks mldk fooj.k 50 'kCnksa
;k vfèkd esa iznku djsaA
� ugha

4 D;k vkidh dEiuh us miHkksDrk larqf"V ij dksbZ losZ{k.k
fd;k gS\
� cSad dk xzkgd vius vuqHkoks dks lk>k djus ds fy, cSad

vfèkdkfj;ksa ls lhèks lEidZ dj ldrk gSA cSad xzkgdksa ls
fu;fer :i ls 'kk[kk Lrj ij vk;ksftr gksus okyh xzkgd
cSBdksa ds ekè;e ls lhèks lEidZ esa jgrs gSaA

� vuqHkoksa ,oa f'kdk;rksa dks lk>k djus gsrq izR;sd ekg dh
15 rkjh[k dks leLr 'kk[kkvksa esa xzkgd fnol dk vk;kstu
fd;k tkrk gSA

� xzkgd larqf"V losZ{k.kksa dk vk;kstu vkarfjd Lrj ij ,oa
ckg~; ,tsalh tSls us'kuy baLVhV~;wV vkWQ cSad eSustesaV rFkk
eSustesaV MsosyiesaUV baLVhV~;wV] xqMxk¡o }kjk fu;qDr dj
fd;k tkrk gSA bl rjg dk O;kid losZ{k.k mi;ksxh lq>ko
l`ftr djrk gS tksfd cSad dks lgh ekxZ@fn'kk ij j[krk gSA

� le;&le; ij cSad xzkgd lEidZ lIrkg dk vk;kstu djrk gS
ftlds nkSjku cSad xzkgdksa ls lEidZ djrk gS] muls QhMcSd
tqVkrk gS vkSj ewY;oku lq>koksa dks ykxw djus gsrq vko';d dne
mBkrk gSA cSad dh osclkbV ij Hkh QhMcSd fyad miyCèk gSA bl
rjg izkIr QhMcSd dk xgu fo'ys"k.k fd;k tkrk gS vkSj mPp
izcUèku ds laKku esa yk;k tkrk gS ftudks ekfld cqysfVu
^dLVej LihDl* ¼xzkgd ok.kh½ esa izdkf'kr fd;k tkrk gS rkfd
QhYM LVkQ xzkgdksa dh laosnuk dks tku ldsaA
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Disclosure under Basel II (Pillar 3) in terms of Revised Capital
Adequacy Framework - for year ended 31.03.2013

Disclosures in this report pertain to Punjab National Bank (Solo).
The Capital to Risk-weighted Assets Ratio (CRAR) of the bank and
its eight subsidiaries on stand-alone basis are shown separately in
para 3.7.

DF1. Scope of application

1.1. Punjab National Bank is the top bank in the group to which
the revised capital adequacy framework applies. The bank
has following five domestic subsidiaries:

Name of the Entity Country of Proportion of
incorporation ownership

percentage

1. PNB Housing Finance Ltd* India 51.01%
2. PNB Gilts Ltd. India 74.07%
3. PNB Investment Services Ltd. India 100.00%
4. PNB Insurance Broking Pvt Ltd India 81.00%
5. PNB Life Insurance Company Ltd** India NIL

* Consequent to the issue of fresh equity shares, the proportion of ownership
interest of the Bank in PNB Housing Finance Limited has reduced to 51.01%
from 74%.

** The Company is under liquidation and the balance of assets available with the
company has been distributed amongst the shareholders. The company is finally
required to be wound up by Hon'ble High Court.

Apart from these, the Bank has three International Subsidiaries

Name of the Entity Country of Proportion of
incorporation ownership

percentage

i) PNB International Ltd., UK UK 100.00%
ii) Druk PNB Bank Ltd. Bhutan 51.00%
iii) JSC SB PNB Kazakhstan Kazakhstan 84.375%

1.2 Bank is having 20% or more stake in following Domestic
entities (Associates)

Name of the Entity Country of Proportion of
incorporation ownership

percentage

i) Assets Care & Reconstruction
Enterprise Ltd. India 30%

ii) Principal PNB Asset Management
Co. Pvt. Ltd India  30%

iii) Principal Trustee Co. Pvt. Ltd. India 30%
iv) India Factoring and Finance

Solutions Pvt. Ltd. India 30%
v) Haryana Gramin Bank India 35%
vi) Himachal Gramin Bank* India 26.42%
vii) Madhya Bihar Gramin Bank India 35%
viii) Punjab Gramin Bank India 35%
ix) Rajasthan Gramin Bank** India NIL
x) Sarva UP Gramin Bank India 35%
xi) PNB Metlife India Insurance

Company Ltd *** India 30%

* Himachal Gramin Bank has been amalgamated on 15.02.2013 into a
new entity Himachal Pradesh Gramin Bank, Mandi. Share (` 35.00
lacs + 97.40 lacs total ̀ 132.40 lacs) of SBI in erstwhile Parvatiya Gramin
Bank has not been capitulated to SBI. Hence the stake of PNB is 26.42%
in the capital of HPGB, Mandi and that of SBI is 8.58% as on
31.03.2013.

la'kksf/kr iwath i;kZIrrk ÝseodZ ds v/khu csly&II ¼LrEHk&3½ ds vUrxZr
çdVhdj.k & 31-03-2013 dks lekIr o"kZ

bl fjiksVZ esa nh x;h tkudkfj;ka iatkc uS'kuy cSad ¼,dy½ ls lEcfU/kr
gSaA cSad vkSj bldh vkB vuq"kafx;ksa ds lhvkj,vkj ¼,dy½ LVSaM vyksu
vk/kkj ij iSjk 3-7 esa vyx ls n'kkZ, x, gSaA

Mh,Q1- ç;ksx dh laHkkouk

1-1- iatkc uS'kuy cSad ml lewg esa 'kh"kZ cSad gS ftlij la'kksf/kr iw¡th
i;kZIrrk ÝseodZ ykxw gksrs gSaA cSad dh ns'k esa fLFkr fuEufyf[kr
5 ?kjsyw vuq"kafx;k¡ gSa %

vuq"kaxh dk uke fdl ns'k esa LokfeRo dk %

cuh vuqikr

1- ih,uch gkmflax Qkbusal fyfeVsM* Hkkjr 51-01
2- ih,uch fxYV~l fyfeVsM Hkkjr 74-07
3- ih,uch fuos'k lsok,a fyfeVsM Hkkjr 100-00
4- ih,uch ba';ksjsal czksfdax çk-fy- Hkkjr 81-00
5- ih,uch ykbQ ba';ksjsal dEiuh fy-** Hkkjr 'kwU;

* u, bfDoVh 'ks;jksa ds tkjh djus ds QyLo:i ih,uch gkmflax QkbuSal fy- us cSad
LokfeRo dk fgLlk 74% ls ?kVdj 51-01% jg x;k gSA

** dEiuh lekiu vf/kfu;e vkSj dEiuh ds ikl miyC/k vkfLr;ksa dk 'ks"k 'ks;j/kkjdksa
ds chp ckaVk x;k gSA dEiuh dks ekuuh; mPp U;k;ky; }kjk varr% can fd;k tkuk
gSA

buds vykok cSad dh rhu vUrjkZ"Vªh; vuq"kafx;k¡ Hkh gSa %
vuq"kaxh dk uke fdl ns'k LokfeRo dk %

esa cuh vuqikr

i) iatkc uS'kuy cSad varjkZ"Vªh; fy-] ;wds ;wukVsM fdaXMe 100-00
ii) Mªd ih,uch cSad fy- HkwVku 51-00
iii) ts,llh ,lch ih,uch dtk[Lrku dtk[Lrku 84-375

1-2 fuEufyf[kr ?kjsyw laLFkkvksa ¼lg;ksxh½ esa cSad dk 20% vFkok vf/kd
fgLlk gS %
laLFkk dk uke fdl ns'k LokfeRo

çfr'kr
esa cuh dh ek=k

i) vlsV ds;j ,aM jhdaLVªD'ku
,aVjçkbtst fyfeVsM Hkkjr 30%

ii) fçafliy ih,uch vlsV eSustesaV
dEiuh çk-fy- Hkkjr 30%

iii) fçafliy VªLVh dEiuh çk-fy- Hkkjr 30%
iv) bafM;k QSDVfjax ,aM QkbuSal

lksY;w'kal çk-fy- Hkkjr 30%
v) gfj;k.kk xzkeh.k cSad Hkkjr 35%
vi) fgekpy xzkeh.k cSad* Hkkjr 26-42%
vii) e/; fcgkj xzkeh.k cSad Hkkjr 35%
viii) iatkc xzkeh.k cSad Hkkjr 35%
ix) jktLFkku xzkeh.k cSad** Hkkjr 'kwU;
x) loZ ;wih xzkeh.k cSad Hkkjr 35%
xi) ih,uch eSVykbZQ bafM;k ba';ksjsal

dEiuh fy-*** Hkkjr 30%

* fgekpy xzkeh.k cSad dk foy; 15-02-2013 dks ubZ laLFkk fgekpy çns'k xzkeh.k cSad]
eaMh ds :i esa gks x;k gSA Hkkjrh; LVseV cSad ds HkwriwoZ ioZrh;k xzkeh.k cSad esa 'ks;j
¼` 35-00 yk[k + 97-40 yk[k dqy ` 132-40 yk[k½ dks Hkk-LVsV cSad dh iwath esa ugha
ys tk;k x;k gSA vr% 31-03-2013 dks ih,uch dk ,pihthch] eaMh dh iwath esa LVsd
26-42 çfr'kr gS rFkk ,lchvkbZ dk 8-58 çfr'kr gSA
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** Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated
into new entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.
PNB has received back its 35% share in Capital and Share Capital Deposit
Account in erstwhile Rajasthan Gramin Bank in the month of March, 2013
amounting to  ̀1610.27 lacs.

*** The Bank acquired 30% stake in PNB Metlife India Insurance company
Limited on 16.01.2013 and it became an Associate of the Bank w.e.f
that date.

The Bank has one Joint Venture outside India

Name of the Entity Country of Proportion of
incorporation ownership

percentage

i) Everest Bank Ltd. Nepal 20%

1.3. Position of Capital
(` in crore)

Particulars 31.03.2012 31.03.2013

The aggregate amount of capital
deficiencies in all subsidiaries not
included in the consolidation i.e.
that are deducted and the name(s)
of such subsidiaries

There is no
capital
deficiency in
any of the
subsidiaries

There is no
capital
deficiency in
any of the
subsidiaries

1.4. The bank directly is not involved in insurance manufacturing
activity. However, bank has invested in the share capital of
the following insurance related subsidiaries/Associates:

S. Name of the Country of Proportion of Face Value Book value
No. company Incorporation ownership (` in crore) (` in crore)

1. PNB Insurance Broking
Pvt. Ltd* India 81% 4.05 11.73

2. PNB Life Insurance
Company Ltd** India NIL NIL NIL

3. PNB Metlife India
Insurance Company
Ltd *** India 30% 603.86 0.00007

* PNB Insurance Broking Pvt. Ltd was licensed by Insurance Regulatory
& Development Authority (IRDA) to carry out "Direct Broker" activity.
It is a shell company and has surrendered the broking license to IRDA.
Steps are being taken for winding up of the company.

** PNB Life Insurance Company Ltd. was incorporated to commence life
insurance business but not operationalized. The company is under
liquidation and documents for the purpose have been filed with ROC
on 07-03-2012.

*** The Bank acquired 30% stake in PNB Metlife India Insurance company
Limited on 16.01.2013 and it became an Associate of the Bank w.e.f
that date

DF-2. Capital Structure

2.1 Bank's Tier I capital comprises of Equity Shares, Reserves and
Innovative Perpetual Bonds.

Bank has issued Innovative Perpetual Bonds (Tier 1 capital)
and also other bonds eligible for inclusion in Tier 2 capital.
Some of the important terms of the bonds are as under:

a. Perpetual Unsecured Non-Convertible Subordinated
Bonds in the nature of Promissory Notes (Tier I bonds)

** gekjs cSad }kjk çk;ksftr jktLFkku xzkeh.k cSad] vyoj dk foy; ubZ laLFkk cM+ksnk
jktLFkku {ks=h; xzkeh.k cSad ds :i esa 01-01-2013 ls gqvk gSA ih,uch us ekpZ] 2013
ekg esa HkwriwoZ jktLFkku xzkeh.k cSad ls cSad dh iwath ,oa 'ks;j iwath tek [kkrk ls
viuk 35 çfr'kr fgLlk ` 1610-27 yk[k okil çkIr dj fy;k gSA

*** cSad us ih,uch eSVykbZQ bafM;k ba';ksjs al dEiuh fy- esa 16-01-2013 dks
30 çfr'kr LVsd çkIr fd;k gS vkSj ;g mlh frfFk ls cSad dh lg;ksxh laLFkk cu
xbZ gSA

cSad dk Hkkjr ls ckgj ,d la;qDr m|e gS %

bZdkbZ dk uke fdl ns'k LoknfeRo
esa cuh vuqikr dk

çfr'kr

i) ,ojsLV cSad fyfeVsM usiky 20%

1-3 iw¡th dh fLFkfr %
¼` djksM+ esaa½

fooj.k 31-03-2012 31-03-2013

1-4 cSad orZeku esa chek xfrfof/k;ksa esa lafyIr ugha gS rFkkfi cSad us chek
dk;Z dj jgh fuEufyf[kr vuq"kafx;ksa esa 'ks;jiw¡th esa fuos'k fd;k
gS %

Ø- dEiuh dk fdl ns'k LokfeRo vafdr ewY; cgh ewY;
la-  uke esa cuh vuqikr ¼` djksM+ esa½ ¼` djksM+ esa½

1- ih,uch ba';ksjsal czksfdax
çk-fy* Hkkjr 81% 4-05 11-73

2- ih,uch ykbZQ ba';ksjsal
dEiuh fy-** Hkkjr 'kwU; 'kwU; 'kwU;

3- ih,uch eSVykbZQ bafM;k
ba';ksjsal dEiuh fy- Hkkjr 30% 603-86 0-00007

* ih,uch ba';ksjsal czksfdax çk-fy- ,slh dEiuh gS tks ba';ksjsal jsxwysVjh ,oa MsoyiesaV
vFk‚fjVh ¼vkbZvkjMh,½ }kjk çnÙk ykblSal ds vuqlkj ßçR;{k czksdjß dk;Zdyki esa
layXu gSA ;g ,d 'kSy dEiuh gS vkSj czksfdax ykblSal vkbZvkjMh, dks lqiqnZ dj
fn;k gSA dEiuh ds lekiu ds fy, dne mBk, tk jgs gSaA

** ih,uch ykbZQ ba';ksjsal chek dEiuh fy- dks thou ba';ksjsal dkjksckj 'kq: djus ds
fy, lfEefyr fd;k x;k Fkk ysfdu ifjpkfyr ugha fd;k tk ldkA dEiuh
ifjlekiu ds v/khu gS vkSj bl mís'; ds fy, fnukad 07-03-2012 dks nLrkost
vkjvkslh esa nk;j fd, x, gSaA

*** cSad us ih,uch eSVykbZQ bafM;k ba';ksjsal dEiuh fy- esa 16-01-2013 dks 30 çfr'kr
LVsd çkIr fd;k gS vkSj ;g mlh frfFk ls cSad dh lg;ksxh laLFkk cu xbZ gSA

Mh,Q 2- iw¡thxr lajpuk

2-1 cSad dh Vh;j I iw¡th esa bfDoVh 'ks;j] çkjf{kr fuf/k;k¡ vkSj uoksUes"k
csfe;knh ca/k&i= 'kkfey gSaA

cSad us Vh;j&II iw¡th esa lekos'k gsrq uoksUes"k csfe;knh ca/ki=
¼Vh;j&I iw¡th½ vkSj vU; ca/ki= Hkh tkjh fd, gSaA ca/k&i=ksa ds dqN
egRoiw.kZ fuca/ku fuEuor~ gSa %

v- çksfeljh uksV ¼Vh;j&I ca/ki=½ ds #i esa csfe;knh vçfrHkwr
vifjorZuh; xkS.k ca/k&i=

lesdu esa u 'kkfey dh xbZ vuq"kafx;ksa
vFkkZr~ ,slh vuq"kafx;ksa dh dqy iw¡thxr
dfe;ksa dh dqy jkf'k ftUgsa lwph esa ls dkV
fn;k x;k gS rFkk mu vuq"kafx;ksa ds uke

fdlh vuq"kaxh
esa ,slh iw¡thxr
dksbZ Hkh deha
ugha gS

fdlh vuq"kaxh esa
,slh iw¡thxr
dksbZ Hkh deha
ugha gS
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Series Date of Bond Amount Coupon Rate* Tenor Call option* Put Option
Allotment (` in Crs)

I 20.07.2007 500

II 11.12.2007 300

III 18.01.2008 300

IV 19.01.2009 220.50

 V 28.08.2009 500

 VI 27.11.2009 200

TOTAL 2020.50

10.40% annual for
first 10 Years. Step
up Coupon Rate of
10.90% annual for
all subsequent years
if call option is not
exercised at the end
of 10th year from
the date of
allotment

9.75% annual for
first 10 years. Step
up Coupon Rate of
10.25% annual for
all subsequent years
if call option is not
exercised at the end
of 10th year from
the date of
allotment.

9.45% annual for
first 10 years. Step
up Coupon Rate of
9.95% annual for
all subsequent years
if call option is not
exercised at the end
of 10th year from
the date of
allotment

8.90% annual for
first 10 years. Step
up Coupon Rate of
9.40% annual for
all subsequent years
if call option is not
exercised at the end
of 10th year from
the date of
allotment.

9.15% annual for
first 10 years. Step
up Coupon Rate of
9.65% annual for
all subsequent years
if call option is not
exercised at the end
of 10th year from
the date of
allotment.

9.00% annual for
first 10 years. Step
up Coupon Rate of
9.50% annual for
all subsequent years
if call option is not
exercised at the end
of 10th year from
the date of
allotment.

Perpetual

Perpetual

Perpetual

Perpetual

Perpetual

Perpetual

At par at the
end of 10th
year from date
of allotment
and thereafter
on each
coupon date
(with prior RBI
permission)

At par at the
end of 10th
year from date
of allotment
and thereafter
on each
coupon date
(with prior RBI
permission)

At par at the
end of 10th
year from date
of allotment
and thereafter
on each
coupon date
(with prior RBI
permission)

At par at the
end of 10th
year from date
of allotment
and thereafter
on each
coupon date
(with prior RBI
permission)

At par at the
end of 10th
year from date
of allotment
and thereafter
on each
coupon date
(with prior RBI
permission)

At par at the
end of 10th
year from date
of allotment
and thereafter
on each
coupon date
(with prior RBI
permission)

None

None

None

None

None

None

Series Date of Bond Coupon Rate* Tenor Call option* Put Redemption/
Allotment Amount Option Maturity*

(` in Crs)

I 08.12.2006 500 Interest at the rate of
8.80% p.a. payable
annually. If the call
option is not
exercised at the end
of 10th year from
date of allotment
then the bonds shall
carry the interest of
9.30% payable
annually for the last
five years i.e. 11th
to 15th year

15 years At par at the
end of 10th
year from
the date of
allotment
(with prior
RBI
permission)

None At par at the
end of the
15th year
from the
date of
allotment, if
the call
option is not
exercised at
the end of
10th year.

*Subject to RBI guidelines

b. Unsecured Redeemable Non-Convertible Subordinated
Bonds in the nature of Promissory Notes (Upper Tier 2 bonds).

Jà[kyk vkcaVu c‚.M jkf'k dwiu nj* vof/k ek¡x fodYi* foØ;
frfFk ¼djksM+ #-esa½ fodYi

I 20-07-2007 500

II 11-12-2007 300

III 18-01-2008 300

IV 19-01-2009 220-50

V 28-08-2009 500

VI 27-11-2009 200

dqy 2020-50

igys 10 o"kZ ds fy,
10-40% okf"kZdA ;fn
vkcaVu dh frfFk ls
10 o"kZ ds var esa d‚y
vkI'ku dk ç;ksx ugha
fd;k x;k rks lHkh
ijorhZ o"kks a Z ds fy,
10-90% okf"k Zd dh
oèkZd dwiu nj

igys 10 o"kZ ds fy,
9-75% okf"kZdA ;fn
vkcaVu dh frfFk ls 10
o"kZ ds var esa d‚y
vkI'ku dk ç;ksx ugha
fd;k x;k rks lHkh
ijorhZ o"kks a Z ds fy,
10-25% okf"k Zd dh
o/kZd dwiu nj

igys 10 o"kZ ds fy,
9-45% okf"kZdA ;fn
vkcaVu dh frfFk ls 10
o"kZ ds var esa d‚y
vkI'ku dk ç;ksx ugha
fd;k x;k rks lHkh
ijorhZ o"kks a Z ds fy,
9-95% okf" k Zd dh
o/kZd dwiu nj

igys 10 o"kZ ds fy,
8-90% okf"kZdA ;fn
vkcaVu dh frfFk ls 10
o"kZ ds var esa d‚y
vkI'ku dk ç;ksx ugha
fd;k x;k rks lHkh
ijorhZ o"kks a Z ds fy,
9-40% okf" k Zd dh
o/kZd dwiu nj

igys 10 o"kZ ds fy,
9-15% okf"kZdA ;fn
vkcaVu dh frfFk ls 10
o"kZ ds var esa d‚y
vkI'ku dk ç;ksx ugha
fd;k x;k rks lHkh
ijorhZ o"kks a Z ds fy,
9-65% okf" k Zd dh
o/kZd dwiu nj

igys 10 o"kZ ds fy,
9-00% okf"kZdA ;fn
vkcaVu dh frfFk ls 10
o"kZ ds var esa d‚y
vkI'ku dk ç;ksx ugha
fd;k x;k rks lHkh
ijorhZ o"kks a Z ds fy,
9-50% okf" k Zd dh
o/kZd dwiu nj

csfe;knh

csfe;knh

csfe;knh

csfe;knh

csfe;knh

csfe;knh

vkcaVu dh frfFk
ls 10 o"kZ ds var
es a leewY; ij
vkSj mlds ckn
çR;sd dwiu frfFk
ij ¼Hkkjrh; fjtoZ
cSad dh iwokZuqefr
ls½

vkcaVu dh frfFk
ls 10 o"kZ ds var
es a leewY; ij
vkSj mlds ckn
çR;sd dwiu frfFk
ij ¼Hkkjrh; fjtoZ
cSad dh iwokZuqefr
ls½

vkcaVu dh frfFk
ls 10 o"kZ ds var
es a leewY; ij
vkSj mlds ckn
çR;sd dwiu frfFk
ij ¼Hkkjrh; fjtoZ
cSad dh iwokZuqefr
ls½

vkcaVu dh frfFk
ls 10 o"kZ ds var
es a leewY; ij
vkSj mlds ckn
çR;sd dwiu frfFk
ij ¼Hkkjrh; fjtoZ
cSad dh iwokZuqefr
ls½

vkcaVu dh frfFk
ls 10 o"kZ ds var
es a leewY; ij
vkSj mlds ckn
çR;sd dwiu frfFk
ij ¼Hkkjrh; fjtoZ
cSad dh iwokZuqefr
ls½

vkcaVu dh frfFk
ls 10 o"kZ ds var
es a leewY; ij
vkSj mlds ckn
çR;sd dwiu frfFk
ij ¼Hkkjrh; fjtoZ
cSad dh iwokZuqefr
ls½

dksbZ ugha

dksbZ ugha

dksbZ ugha

dksbZ ugha

dksbZ ugha

dksbZ ugha

Jà[kyk vkcaVu c‚.M dwiu nj* vof/k ek¡x fodYi* foØ; ekspu
frfFk jkf'k fodYi ifjiDork*

I 08-12-2006 500 8-80% çfr o"kZ nj
ij C;kt okf"kZd lans;
gSA ;fn vkcaVu dh
frfFk ls 10 o"kZ ds
var esa d‚y vkI'ku
dk ç;ksx ugha fd;k
x;k rks c‚.Mksa ij
fiNys 5 o"kksaZ vFkkZr~
11 ls 15 o"kZ ds fy,
9-30% ls okf"k Zd
C;kt lans; gksxkA

15 o"kZ v kc aVu dh
frfFk ls 10 o"kZ
d s v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

dksbZ ugha vkc aVu dh
frfFk ls 15
o"kZ ds var esa
leewY; ij
;fn 10 o"kZ
ds var esa ek¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

* Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa dh 'krksaZ ds v/khu

[k- çksfeljh uksV dh çd`fr esa vçfrHkwr çfrns; u‚u dUofVZcy xkS.k
c‚.M ¼vij Vh;jAA&ca/ki=½
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Series Date of Bond Coupon Rate* Tenor Call option* Put Redemption/
Allotment Amount Option Maturity*

(` in Crs)

II 12.12.2007 500

III 05.03.2008 510

IV 27.03.2008 600

V 29.09.2008 500

VI 22.12.2008 500

VII 18.02.2009 1000

Interest at the rate of
9.35% p.a. payable
annually. If the call
option is not
exercised at the end
of 10th year from
date of allotment
then the bonds shall
carry the interest of
9.85% payable
annually for the last
five years i.e. 11th
to 15th year

Interest at the rate of
9.35% p.a. payable
annually. If the call
option is not
exercised at the end
of 10th year from
date of allotment
then the bonds shall
carry the interest of
9.85% payable
annually for the last
five years i.e. 11th
to 15th year

Interest at the rate of
9.45% p.a. payable
annually. If the call
option is not
exercised at the end
of 10th year from
date of allotment
then the bonds shall
carry the interest of
9.95% payable
annually for the last
five years i.e. 11th
to 15th year

Interest will be paid
at the rate of
10.85% p.a.
payable annually. If
the call option is not
exercised at the end
of 10th year from
the date of
allotment then the
bonds shall carry
the interest of
11.35% payable
annually for the last
five years i.e. 11th
to 15th year.

Interest will be paid
at the rate of 8.95%
p.a. payable
annually. If the call
option is not
exercised at the end
of 10th year from
the date of
allotment then the
bonds shall carry
the interest of
9.45% payable
annually for the last
five years i.e. 11th
to 15th year.

Interest will be paid
at the rate of 9.15%
p.a. payable
annually. If the call
option is not
exercised at the end
of 10th year from
the date of
allotment then the
bonds shall carry
the interest of
9.65% payable
annually for the last
five years i.e. 11th
to 15th year.

15 years

15 years

15 years

15 years

15 years

15 years

At par at the
end of 10th
year from
the date of
a l l o t m e n t
(with prior
RBI per-
mission)

At par at the
end of 10th
year from
the date of
a l l o t m e n t
(with prior
RBI per-
mission)

At par at the
end of 10th
year from
the date of
a l l o t m e n t
(with prior
RBI per-
mission)

At par at the
end of 10th
year from
the date of
a l l o t m e n t
(with prior
RBI per-
mission)

At par at the
end of 10th
year from
the date of
a l l o t m e n t
(with prior
RBI per-
mission

At par at the
end of 10th
year from
the date of
a l l o t m e n t
(with prior
RBI per-
mission

None

None

None

None

None

At par at the
end of the
15th year
from the
date of
allotment, if
the call
option is not
exercised at
the end of
10th year.

At par at the
end of the
15th year
from the
date of
allotment, if
the call
option is not
exercised at
the end of
10th year.

At par at the
end of the
15th year
from the
date of
allotment, if
the call
option is not
exercised at
the end of
10th year.

At par at the
end of the
15th year
from the
date of
allotment, if
the call is
not exer-
cised at the
end of 10th
year.

At par at the
end of the
15th year
from the
date of
allotment, if
the call is
not exer-
cised at the
end of 10th
year.

At par at the
end of the
15th year
from the
date of
allotment, if
the call is
not exer-
cised at the
end of 10th
year

Jà[kyk vkcaVu c‚.M dwiu nj* vof/k ek¡x fodYi* foØ; ekspu
frfFk jkf'k fodYi ifjiDork*

II 12-12-2007 500

III 05-03-2008 510

IV 27-03-2008 600

V 29-09-2008 500

VI 22-12-2008 500

VII 18-02-2009 1000

9-35% çfr o"kZ nj
ij C;kt okf"kZd lans;
gSA ;fn vkcaVu dh
frfFk ls 10 o"kZ ds
var esa d‚y vkI'ku
dk ç;ksx ugha fd;k
x;k rks c‚.M ij
fiNys 5 o"kksaZ vFkkZr~
11 ls 15 o"kZ ds fy,
9-85% ls okf"k Zd
C;kt lans; gksxkA

9-35% çfr o"kZ nj
ij C;kt okf"kZd lans;
gSA ;fn vkcaVu dh
frfFk ls 10 o"kZ ds
var esa d‚y vkI'ku
dk ç;ksx ugha fd;k
x;k rks c‚.Mksa ij
fiNys 5 o"kksaZ vFkkZr~
11 ls 15 o"kZ ds fy,
9-85% ls okf"k Zd
C;kt lans; gksxk A

9-45% çfr o"kZ nj
ij C;kt okf"kZd lans;
gSA ;fn vkcaVu dh
frfFk ls 10 o"kZ ds
var esa d‚y vkI'ku
dk ç;ksx ugha fd;k
x;k rks ck¡Mk s a ij
fiNys 5 o"kksaZ vFkkZr~
11 ls 15 o"kZ ds fy,
9-95% ls okf"k Zd
C;kt lans; gksxk A

10-85% çfr o"kZ nj
ij C;kt okf"kZd lans;
gSA ;fn vkcaVu dh
frfFk ls 10 o"kZ ds
v ar e s a  d‚y
vkI'ku dk ç;ksx ugha
fd;k x;k rks c‚.Mksa
ij fiNys 5 o"kk s a Z
vFkkZr~ 11 ls 15 o"kZ
ds fy, 11-35% ls
okf"kZd C;kt lans;
gksxkA

8-95% çfr o"kZ nj
ij C;kt okf"kZd lans;
gSA ;fn vkcaVu dh
frfFk ls 10 o"kZ ds
var esa d‚y vkI'ku
dk ç;ksx ugha fd;k
x;k rks c‚.Mksa ij
fiNys 5 o"kksaZ vFkkZr~
11 ls 15 o"kZ ds fy,
9-45% ls okf"k Zd
C;kt lans; gksxk A

9-15% çfr o"kZ nj
ij C;kt okf"kZd lans;
gSA ;fn vkcaVu dh
frfFk ls 10 o"kZ ds
var esa d‚y vkI'ku
dk ç;ksx ugha fd;k
x;k rks c‚.Mksa ij
fiNys 5 o"kksaZ vFkkZr~
11 ls 15 o"kZ ds fy,
9-65% ls okf"k Zd
C;kt lans; gksxkA

15 o"kZ

15 o"kZ

15 o"kZ

15 o"kZ

15 o"kZ

15 o"kZ

v kc aVu dh
frfFk ls 10 o"kZ
d s  v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

vkc aVu dh
frfFk ls 10 o"kZ
d s  v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

vkc aVu dh
frfFk ls 10 o"kZ
d s  v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

vkc aVu dh
frfFk ls 10 o"kZ
d s  v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

vkc aVu dh
frfFk ls 10 o"kZ
d s  v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

vkc aVu dh
frfFk ls 10 o"kZ
d s  v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

dksbZ ugha

dksbZ ugha

dksbZ ugha

dksbZ ugha

dksbZ ugha

dksbZ ugha

vkc aVu dh
frfFk ls 15 o"kZ
d s v ar e s a
lee wY; ij
;fn 10 o"kZ ds
var es a ek ¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

vkc aVu dh
frfFk ls 15 o"kZ
d s v ar e s a
lee wY; ij
;fn 10 o"kZ ds
var es a ek ¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

vkc aVu dh
frfFk ls 15 o"kZ
d s v ar e s a
lee wY; ij
;fn 10 o"kZ ds
var es a ek ¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

vkc aVu dh
frfFk ls 15 o"kZ
d s v ar e s a
lee wY; ij
;fn 10 o"kZ ds
var es a ek ¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

vkc aVu dh
frfFk ls 15 o"kZ
d s v ar e s a
lee wY; ij
;fn 10 o"kZ ds
var es a ek ¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

vkc aVu dh
frfFk ls 15 o"kZ
d s v ar e s a
lee wY; ij
;fn 10 o"kZ ds
var es a ek ¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

None
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Series Date of Bond Coupon Rate* Tenor Call option* Put Redemption/
Allotment Amount Option Maturity*

VIII 21.04.2009 500

IX 04.06.2009 500

X 09.09.2009 500

XI 27.11.2009 500

XII 24.05.2010 500

TOTAL 6610

Interest will be paid
at the rate of 8.80%
p.a. payable
annually. If the call
option is not
exercised at the end
of 10th year from
the date of
allotment then the
bonds shall carry
the interest of
9.30% payable
annually for the last
five years i.e. 11th
to 15th year.

Interest will be paid
at the rate of 8.37%
p.a. payable
annually. If the call
option is not
exercised at the end
of 10th year from
the date of
allotment then the
bonds shall carry
the interest of
8.87% payable
annually for the last
five years i.e. 11th
to 15th year.

Interest will be paid
at the rate of 8.60%
p.a. payable
annually. If the call
option is not
exercised at the end
of 10th year from
the date of
allotment then the
bonds shall carry
the interest of
9.10% payable
annually for the last
five years i.e. 11th
to 15th year.

Interest will be paid
at the rate of 8.50%
p.a. payable
annually. If the call
option is not
exercised at the end
of 10th year from
the date of
allotment then the
bonds shall carry
the interest of
8.87% payable
annually for the last
five years i.e. 11th
to 15th year.

Interest will be paid
at the rate of 8.50%
p.a. payable
annually. If the call
option is not
exercised at the end
of 10th year from
the date of
allotment then the
bonds shall carry
the interest of
8.87% payable
annually for the last
five years i.e. 11th
to 15th year.

15 years

15 years

15 years

15 years

15 years

At par at the
end of 10th
year from
the date of
allotment
(with prior
RBI
permission

At par at the
end of 10th
year from
the date of
allotment
(with prior
RBI
permission

At par at the
end of 10th
year from
the date of
allotment
(with prior
RBI
permission

At par at the
end of 10th
year from
the date of
allotment
(with prior
RBI
permission

At par at the
end of 10th
year from
the date of
allotment
(with prior
RBI
permission

None

None

None

None

None

At par at the
end of the
15th year
from the
date of
allotment, if
the call is
not exer-
cised at the
end of 10th
year

At par at the
end of the
15th year
from the
date of
allotment, if
the call is
not exer-
cised at the
end of 10th
year

At par at the
end of the
15th year
from the
date of
allotment, if
the call is
not exer-
cised at the
end of 10th
year

At par at the
end of the
15th year
from the
date of
allotment, if
the call is
not exer-
cised at the
end of 10th
year

At par at the
end of the
15th year
from the
date of
allotment, if
the call is
not exer-
cised at the
end of 10th
year

*Subject to RBI guidelines

Jà[kyk vkcaVu c‚.M dwiu nj* vof/k ek¡x fodYi* foØ; ekspu
frfFk jkf'k fodYi ifjiDork*

VIII 21-04-2009 500

IX 04-06-2009 500

X 09-09-2009 500

XI 27-11-2009 500

XII 24-05-2010 500

tksM+ 6610

8-80% çfr o"kZ nj

ij C;kt okf"kZd lans;

gSA ;fn vkcaVu dh

frfFk ls 10 o"kZ ds

var esa d‚y vkI'ku

dk ç;ksx ugha fd;k

x;k rks ck¡Mk s a ij

fiNys 5 o"kksaZ vFkkZr~

11 ls 15 o"kZ ds fy,

9-30% ls okf"k Zd

C;kt lans; gksxkA

8-37% çfr o"kZ nj

ij C;kt okf"kZd lans;

gSA ;fn vkcaVu dh

frfFk ls 10 o"kZ ds

var esa d‚y vkI'ku

dk ç;ksx ugha fd;k

x;k rks c‚.Mksa ij

fiNys 5 o"kksaZ vFkkZr~

11 ls 15 o"kZ ds fy,

8-87% ls okf"k Zd

C;kt lans; gksxk A

8-60% çfr o"kZ nj

ij C;kt okf"kZd lans;

gSA ;fn vkcaVu dh

frfFk ls 10 o"kZ ds

var esa d‚y vkI'ku

dk ç;ksx ugha fd;k

x;k rks c‚.Mksa ij

fiNys 5 o"kksaZ vFkkZr~

11 ls 15 o"kZ ds fy,

9-10% ls okf"k Zd

C;kt lans; gksxk A

8-50% çfr o"kZ nj

ij C;kt okf"kZd lans;

gSA ;fn vkcaVu dh

frfFk ls 10 o"kZ ds

var esa d‚y vkI'ku

dk ç;ksx ugha fd;k

x;k rks c‚.Mksa ij

fiNys 5 o"kksaZ vFkkZr~

11 ls 15 o"kZ ds fy,

8-87 ls okf"kZd C;kt

lans; gksxkA

8-50% çfr o"kZ nj

ij C;kt okf"kZd lans;

gSA ;fn vkcaVu dh

frfFk ls 10 o"kZ ds

var esa d‚y vkI'ku

dk ç;ksx ugha fd;k

x;k rks c‚.Mksa ij

fiNys 5 o"kksaZ vFkkZr~

11 ls 15 o"kZ ds fy,

8-87% ls okf"k Zd

C;kt lans; gksxkA

15 o"kZ

15 o"kZ

15 o"kZ

15 o"kZ

15 o"kZ

v kc aVu dh
frfFk ls 10 o"kZ
d s  v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

vkc aVu dh
frfFk ls 10 o"kZ
d s  v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

vkc aVu dh
frfFk ls 10 o"kZ
d s  v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

vkc aVu dh
frfFk ls 10 o"kZ
d s  v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

vkc aVu dh
frfFk ls 10 o"kZ
d s  v ar e s a
lee wY; ij
¼Hkkjrh; fjtoZ
c S ad dh
iwokZuqefr ls½

dksbZ ugha

dksbZ ugha

dksbZ ugha

dksbZ ugha

dksbZ ugha

vkc aVu dh
frfFk ls 15 o"kZ
d s v ar e s a
lee wY; ij
;fn 10 o"kZ ds
var es a ek ¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

vkc aVu dh
frfFk ls 15 o"kZ
d s v ar e s a
lee wY; ij
;fn 10 o"kZ ds
var es a ek ¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

vkc aVu dh
frfFk ls 15 o"kZ
d s v ar e s a
lee wY; ij
;fn 10 o"kZ ds
var es a ek ¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

vkc aVu dh
frfFk ls 15 o"kZ
d s v ar e s a
lee wY; ij
;fn 10 o"kZ ds
var es a ek ¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

vkc aVu dh
frfFk ls 15 o"kZ
d s v ar e s a
lee wY; ij
;fn 10 o"kZ ds
var es a ek ¡x
fodYi dk
ç;k sx ugh a
fd;k x;k gSA

*Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa dh 'krksaZ ds v/khu
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c. Unsecured Redeemable Non Convertible Subordinated
Bonds in the nature of Promissory Notes (Tier 2 bonds):

Sr. Series Date of Bond Coupon Rate Tenor Date of
No. Allotment Amount (% p.a. payable (in months) Maturity

(`in Crs) annually)

1 IX 04.09.2003 265.00 5.80 116 04.5.2013
2 X 08.03.2004 500.00 5.90 111 08.6.2013
3 XI 16.06.2006 884.80 8.45 118 16.4.2016
4 XII 16.08.2006 115.00 9.15 116 16.4.2016
5 XIII 08.09.2006 500.00 8.95 115 08.4.2016
Total 2264.80

2.2. The Tier 1 capital of the bank comprises:
(` in crore)

Particulars 31.03.2013 31.03.2012

i) Paid up share capital 353.47 339.18
ii) Reserves (excluding revaluation 30558.44 25734.66

reserves)
iii) Innovative Perpetual Bonds 2020.50 2020.50
iv) Other Capital Instruments
v) Equity Investment in subsidiaries 660.56 559.26

(50%)
vi) Intangible Assets (Deferred Tax 607.64 455.11

Assets + Computer Software) 0.00 0.00
vii) Dep. for illiquid securities
Tier I Capital (i + ii + iii + iv -v -vi-vii) 31664.21 27079.97

2.3. The amount of Tier 2 capital (net of deductions) is:

(` in crore)
Particulars 31.03.2013 31.03.2012

The amount of Tier 2 capital 9608.45 9772.62
(net of deductions)

2.4. The debt capital instruments eligible for inclusion in Upper
Tier 2 capital are:

(` in crore)
Particulars 31.03.2013 31.03.2012

Total amount outstanding 6610.00 6610.00
Of which amount raised during 0.00 0.00
the current year
Amount eligible to be reckoned 6610.00 6610.00
as capital funds

2.5. The subordinated debts eligible for inclusion in Lower Tier 2
capital is:

(` in crores)
31.03.2013 31.03.2012

Total amount outstanding 2264.80 2559.80
Of which amount raised during 0.00 0.00
the current year
Amount eligible to be reckoned 899.88 1352.84
as capital funds

2.6. Other deductions from capital, if any:

(` in crores)

31.03.2013 31.03.2012

Other deductions from capital, NIL NIL
if any:

x- çksfeljh uksV dh çÑfr esa vçfrHkwr çfrns; u‚u dUofVZcy xkS.k
c‚.M ¼Vh;j&2 ca/k&i=½

Øe J`a[kyk vkcaVu frfFk c‚.M jkf'k dwiu nj vof/k ifjiDork
la0 ¼djksM+ #-esa½ ¼çfro"kZ % okf"kZd ¼ekg esa½ frfFk

lans;½

1½ IX 04-09-2003 265-00 5-80 116 04-05-2013
2½ X 08-03-2004 500-00 5-90 111 08-06-2013
3½ XI 16-06-2006 884-80 8-45 118 16-04-2016
4½ XII 16-08-2006 115-00 9-15 116 16-04-2016
5½ XIII 08-09-2006 500-00 8-95 115 08-04-2016

tksM+ 2264-80

2-2 cSad dh Vh;j 1 iw¡th esa fuEufyf[kr lfEefyr gS %
¼` djksM+ esa½

fooj.k 31-03-2013 31-03-2012

i) pqdrk 'ks;j iw¡th 353-47 339-18

ii) çkjf{kr fuf/k;‚a ¼iquewZY;u çkjf{kr 30558-44 25734-66
fuf/k;ksa dks NksMdj½

iii) uoksUes"k csfe;knh c‚.M 2020-50 2020-50

iv) vU; iw¡thxr fy[krsa

v) vuq"kafx;ksa esa bfDoVh fuos'k ¼50%½ 660-56 559-26

vi) vewrZ vkfLr;k¡ ¼vkLFkfxr dj vkfLr;k + 607-64 455-11
dEI;wVj l‚¶Vos;j½ 0-00 0-00

vii) rjy vkfLr;ksa ds fy, ewY;ºzkl

Vh;j A iw¡th ¼i + ii + iii + iv -v -vi-vii½ 31664-21 27079-97

2-3 Vh;j 2 iw¡th dh jkf'k ¼dVkSfr;ksa ds ckn½ fuEufyf[kr gSA

¼` djksM+ esa½
fooj.k 31-03-2013 31-03-2012

Vh;j 2 iw¡th dh jkf'k 9608-45 9772-62
¼dVkSfr;ksa ds ckn½

2-4 vij Vh;j&2 iw¡th esa lekos'k gsrq ik= m/kkj iw¡th fy[krsa fuEufyf[kr
gSa %

¼` djksM+ esa½

fooj.k 31-03-2013 31-03-2012

dqy cdk;k jkf'k 6610-00 6610-00

ftlesa ls pkyw o"kZ ds nkSjku tqVkbZ 0-00 0-00
xbZ jkf'k

iw¡thxr fuf/k ds :i esa ekU; ik= jkf'k 6610-00 6610-00

2-5 yksvj Vh;j&2 iw¡th esa lekos'k gsrq ik= xkS.k m/kkj %

¼` djksM+ esa½

31-03-2013 31-03-2012

dqy cdk;k jkf'k 2264-80 2559-80

ftlesa ls pkyw o"kZ ds nkSjku tqVkbZ 0-00 0-00
xbZ jkf'k

iw¡thxr fuf/k ds :i esa ekU; 899-88 1352-84
ik= jkf'k

2-6 iwath ls dksbZ vkSj dVkSfr;k¡] ;fn gksa

¼` djksM+ esa½

31-03-2013 31-03-2012

;fn iw¡th ls dksbZ vkSj dVkSrh gqbZ gks 'kwU; 'kwU;
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2.7. The total eligible capital comprises:

(` in crores)
31.03.2013 31.03.2012

Tier - I Capital 31664.22 27079.97
Tier - II Capital 9608.45 9772.62
Total Capital 41272.67 36852.59

DF.3. Capital Adequacy

The bank believes in the policy of total risk management.
The bank views the risk management function as a holistic
approach whereby risk retention is considered appropriate
after giving due consideration to factors such as specific
risk characteristics of obligor, inter relationship between
risk variables and corresponding return and achievement
of various business objectives within the controlled
operational risk environment. Bank believes that risk
management is one of the foremost responsibilities of top/
senior management. The Board of Directors decides the
overall risk management policies and approves the Risk
Management Philosophy & Policy, Credit Management
& Risk policy, Investment policy, ALM policy, Operational
Risk Management policy, Policy for internal capital
adequacy assessment process (ICAAP), Credit Risk
Mitigation & Collateral Management Policy, Stress Testing
Policy and Policy for Mapping Business Lines/Activities,
containing the direction and strategies for integrated
management of the various risk exposures of the Bank.
These policies, interalia, contain various trigger levels,
exposure levels, thrust areas etc.

The bank has constituted a Board level subcommittee
namely Risk Management Committee. The committee has
the overall responsibility of risk management functions and
oversees the function of Credit Risk Management Committee
(CRMC), Asset Liability Committee (ALCO) and Operational
Risk Management Committee (ORMC). The meeting of RMC
is held at least once in a quarter. The bank recognizes that
the management of risk is integral to the effective and
efficient management of the organization.

3.1 Credit Risk Management

3.1.1 Credit Risk Management Committee (CRMC) headed by
CMD is the top-level functional committee for Credit risk.
The committee considers and takes decisions necessary
to manage and control credit risk within overall
quantitative prudential limit set up by Board. The
committee is entrusted with the job of approval of policies
on standards for presentation of credit proposal, fine-
tuning required in various models based on feedbacks or
change in market scenario, approval of any other action
necessary to comply with requirements set forth in Credit
Risk Management Policy/ RBI guidelines or otherwise
required for managing credit risk.

Bank has developed comprehensive risk rating system that
serves as a single point indicator of diverse risk factors of
counterparty and for taking credit decisions in a consistent

2-7 dqy ik= iwath esa fuEufyf[kr 'kkfey gSa %

¼` djksM+ esa½
31-03-2013 31-03-2012

Vh;j&A iwath 31664-22 27079-97
Vh;j&AA iwath 9608-45 9772-62
dqy iwath 41272-67 36852-59

Mh,Q3- iw¡th i;kZIrrk

cSad lexz tksf[ke çcU/ku uhfr esa fo'okl j[krk gS vkSj tksf[ke
ds çfr lexz n`f"Vdks.k j[krs gq, ck/;rk/kkjh ls lEc) fo'ks"k
tksf[keksa] tksf[ke esa gksus okys mrkj p<+ko ds chp esa ijLij
lEcU/k vkSj fu;af=r ifjpkyd tksf[ke okrkoj.k ds Hkhrj
rnkuq:i foojf.k;ksa vkSj dkjksckj ds fofHkUu mës';ksa dh
miyfC/k;ksa ds fof'k"V tksf[ke y{k.kksa dks mfpr egRo nsrs gq,
tksf[ke dks lgu djuk mfpr ekuk tkrk gSA cSad dk ;g
fo'okl gS fd loksZPp ofj"B çcU/ku ds nkf;Roksa esa tksf[ke
çcU/ku dk çeq[k LFkku gSA funs'kd e.My O;kid :i ls
tksf[ke çcU/ku uhfr;ksa ij QSlyk ysrk gS vkSj tksf[ke çcU/ku
n'kZu o uhfr] _.k çcU/ku o tksf[ke çcU/ku uhfr] fuos'k
uhfr] vkfLr ns;rk çcU/ku uhfr] ifjpkyuxr tksf[ke çcU/ku
uhfr] vkUrfjd iwath i;kZIrrk fu/kkZj.k çfØ;k uhfr ¼vkbZ lh ,
, ih½] _.k tksf[ke U;wuhdj.k o lEikf'oZd çcU/ku uhfr]
ncko tk¡p uhfr rFkk dkjksckj çd`fr xfrfof/k;ksa dh :ijs[kk
dk vuqeksfnr djrk gS ftuesa cSad ds fofHkUu tksf[keksa ds
lEcU/k esa lesfdr çcU/ku ds fy, fn'kkfunsZ'k rFkk dk;Z uhfr;k¡
r; gksrh gSaA bu uhfr;ksa esa vU; ckrksa ds lkFk lkFk bl ckr dk
Hkh mYys[k gksrk gS fd 'kq#vkr dgk¡ ls dh tk;sxh] [krjk dgk¡
gS vkSj fdu ckrksa ij tksj fn;k tk;sxkA

funs'kd eaMy }kjk funs'kd eaMy Lrj dh mi lfefr cukbZ
x;h gS ftldk uke gS tksf[ke çcU/ku lfefrA eksVs rkSj ij bl
lfefr dk nkf;Ro gS tksf[ke çcU/ku ds dk;Z djuk rFkk ;g
_.k tksf[ke çcU/ku lfefr ¼lh vkj ,e lh½] vkfLr ns;rk
lfefr ¼, ,y lh ½ ,oa ifjpkyuxr tksf[ke çcU/ku lfefr
¼vks vkj ,e lh½ ds dk;ksaZ dk losZ{k.k djrh gSA tksf[ke
çcU/ku lfefr dh frekgh esa de ls de ,d cSBd gksrh gSA
cSad ;g le>rk gS fd laxBu ds çHkkoh rFkk dq'ky <ax ls
dk;Z djus ds fy, tksf[ke çcU/ku ,d vfuok;Zrk gSA

3-1 _.k tksf[ke çcU/ku

3-1-1 v/;{k ,oa çcU/k funs'kd dh v/;{krk esa xfBr _.k tksf[ke
çcU/ku lfefr _.k tksf[ke ds fy, dk;Z djus okyh loksZPp
lfefr gSA ;g lfefr funs'kd e.My }kjk fu/kkZfjr lexz
ek=kRed vkSj foosdiw.kZ lhek ds Hkhrj _.k ds çcU/ku vkSj
fu;a=.k ds fy, vko';d fu.kZ; ysus ij fopkj djrh gS vkSj
,sls fu.kZ; ysrh gS A bl lfefr dks _.k çLrkoksa ds çLrqfrdj.k
ds ekudksa dh uhfr;ksa ds vuqeksnu] cktkj ds ifjn`'; esa
ifjorZu vFkok QhMcSd ds vk/kkj ij fofHkUu ekMyksa esa t:jh
lq/kkj] _.k tksf[ke çcU/ku uhfr Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa
dh vis{kkvksa ds ikyu ds fy, vFkok _.k tksf[ke çcU/ku ds
fy, vU;Fkk vko';d fdlh vU; dk;Z lEcU/kh uhfr;ksa ds
vuqeksnu dk dke lkSaik x;k gSA

cSad us O;kid tksf[ke jsfVax ç.kkyh fodflr dh gS tks vU;
i{kksa ds fofo/k tksf[ke ?kVdksa }kjk lrr~ n`f"V ls _.k lEcU/kh
fu.kZ; ysus esa ,dy fcUnq lwpd ds :i esa dk;Z djrh gSA
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manner. The risk rating system is drawn up in a structured
manner, incorporating different factors such as borrower's
specific characteristics, industry specific characteristics
etc. Risk rating system is being applied to the loan
accounts with total limits above ` 50 lacs. Bank is
undertaking periodic validation exercise of its rating
models and also conducting migration and default rate
analysis to test robustness of its rating models.

Small & Medium Enterprise (SME) and Retail advances
are subjected to Scoring models which support "Accept/
Reject" decisions based on the scores obtained. All SME
and Retail loan applications are necessarily to be
evaluated under score card system. Scoring model Farm
sector has been developed and implementation process
is under progress. The bank plans to cover each borrowal
accounts to be evaluated under risk rating/ score
framework.

Recognizing the need of technology platform in data
handling and analytics for risk management, the bank
has placed rating/ scoring systems at central server
network. All these models can be assessed by the users
'on line' through any office of the bank.

Additionally, to monitor the default rates, the pool/segment
rating methodology is applied to the retails/ small loan
portfolio. Default rates are assigned to identify pool/
segment to monitor the trends of historical defaults. The
pools are created based on homogeneity.

For monitoring the health of borrowal accounts at regular
intervals, bank has put in place a tool called Preventive
Monitoring System (PMS) for detection of early warning
signals with a view to prevent/minimize the loan
losses.

Bank is in the process of implementing enterprise-wide
data warehouse (EDW) project, to cater to the requirement
for the reliable and accurate historical data base and to
implement the sophisticated risk management solutions/
techniques and the tools for estimating risk components
{PD (Probability of Default), LGD (loss Given Default),
EAD (Exposure at Default)} and quantification of the risks
in the individual exposures to assess risk contribution by
individual accounts in total portfolio and identifying
buckets of risk concentrations.

3.1.2 As an integral part of Risk Management System, bank has
put in place a well-defined Loan Review Mechanism
(LRM). This helps bring about qualitative improvements
in credit administration. A separate Division known as
Credit Audit & Review Division has been formed to ensure
LRM implementation.

3.1.3 The credit risk ratings are vetted/ confirmed by an
independent authority. The risk rating and vetting process
are done independent of credit appraisal function to
ensure its integrity and independency.

All loan proposals falling under the powers of GM & above
at HO/ Field General Manager and Circle Head at field are
routed through Credit Committee. To ensure transparency

tksf[ke jsfVax ç.kkyh O;ofLFkr <ax ls rS;kj dh xbZ gS tks
_.kdrkZ dk oSf'k"V;] m|ksxijd oSf'k"V; vkfn tSls fofHkUu
?kVdksa dh tkudkjh nsrh gS A #i;s 50 yk[k ls vf/kd dh dqy
lhek okys _.k [kkrksa ij tksf[ke jsfVax ç.kkyh ykxw dh tkrh
gS A cSad vius jsfVax e‚M~yksa dh oS/krk dh le; le; ij tk¡p
djrk jgrk gS vkSj mudh etcwrh dh tk¡p djus ds fy,
ekbxzs'ku vkSj pwd nj dk fo'ys"k.k Hkh djrk jgrk gS A

NksVs _.kksa vkSj [kqnjk vfxzeksa ds fy, vad nsus ds e‚My
viuk, tkrs gSa ftuesa _.k ßeatwj@ukeatwjß djus ds fu.kZ;
çkIr vadksa ij vk/kkfjr gksrs gSa A [kqnjk _.kksa ds lHkh vkosnuksa
dk ewY;kadu vfuok;Zr% vad ç.kkyh dh çfØ;k ls fd;k tkrk
gS A NksVs ,oa e/;e m|e Js.kh ds 'ks"k {ks= vFkkZr~ QkeZ {ks= ds
fy, vad i)fr fodflr dh xbZ gS vkSj mldk dk;kZUo;u
çxfr ij gS A cSad dh ;g ;kstuk gS fd ftu _.k [kkrksa dk
ewY;kadu fd;k tkuk gS muesa ls çR;sd _.k [kkrs dks tksf[ke
ewY;kadu@vad nsus dh çfØ;k ls xqtjuk iMs A

vkadM+ksa ds lEcU/k esa çkS|ksfxdh rFkk tksf[ke çcU/ku ds fy,
fo'ys"k.k dh t:jr dks le>rs gq, cSad us bu nksuksa ç.kkfy;ksa
dks dsUæh; loZj usVodZ ij Mky fn;k gS A bu lHkh e‚Myksa dks
ç;ksäkvksa }kjk cSad ds fdlh Hkh dk;kZy; ls v‚u&ykbu ç;ksx
fd;k tk ldrk gS A

blds vykok pwd dh nj dks e‚fuVj djus ds fy, [kqnjk@NksVs
_.kksa ds lEcU/k esa lewg@[kaM jsfVax çfØ;k viukbZ tkrh gS A
ijEijkxr :i ls gksus okyh pwd dh ço`fÙk;ksa dks e‚fuVj djus
ds fy, dqN fuf'pr lewgksa@[kaMksa dks pwd nj çnku dh tkrh
gS A ,d gh fdLe ds _.k ,d lewg esa j[ks tkrs gSa A

_.k [kkrksa ds LokLF; dh le; le; ij eksfuVfjax ds fy,
cSad us _.k gkfu;ksa dh jksdFkke mUgsa U;wure j[kus ds n`f"Vxr
'kh?kz psrkouh ladsrksa dk irk yxkus ds fy, fuokjd e‚fuVfjax
ç.kkyh ¼ih,e,l½ uked O;oLFkk dks ykxw fd;k gS rkfd _.k
gkfu;ksa dks de ls de j[kk tk lds@?kVk;k tk lds A

cSad m|ksxokj MkVkos;j gkml Hkh dk;kZfUor djus tk jgk gS
rkfd fo'oluh; rFkk lgh ikjEifjd MkVkcsl dh vis{kkvksa dks
iwjk fd;k tk lds vkSj tksf[ke çcU/ku lek/kku@rduhdksa dks
ckfjdh ls ykxw fd;k tk lds vkSj tksf[ke ?kVdksa dk vuqeku
yxkus ¼ pwd dh laHkkouk ½ ,y th Mh ¼{kfr nk=h pwd½] bZ ,
Mh ¼pwd laHkkfor [kkrks ½ vkSj fofHkUu _.kksa ds lEcU/k esa
tksf[keksa dh ek=k dk irk yxkus ds vuqekuksa ds fy, Hkh [kkdk
fodflr djus ds lkFk&lkFk dsUæhHkwr tksf[ke ds fy, Hkh
[kkdk rS;kj dj jgk gS A

3-1-2 _.k tksf[ke çcU/ku ds vax ds #i esa gh cSad us ,d lqifjHkkf"kr
_.k leh{kk ra= ¼,y vkj ,e½ cuk;k gS A blls _.k ç'kklu
esa xq.kkRed lq/kkj ykus esa enn feyrh gS A _.k leh{kk ra= ds
dk;kZUo;u ds fy, ,d Lora= çHkkx cuk;k x;k gS ftldk uke
gS _.k ys[kk ijh{kk o leh{kk çHkkx A

3-1-3 _.k tksf[ke jsfVax dk;Z dh tkap@iqf"V ,d Lora= çkf/kdkjh
}kjk dh tkrh gS A tksf[ke dh jsfVax vkSj tkap çfØ;k dk dk;Z
_.k ewY;kadu ls fHkUu :i ls fd;k tkrk gS rkfd mldh
fo'oluh;rk vkSj Lora=rk cuh jg ldsA

ç/kku dk;kZy; rFkk QhYM esa egkçcU/kd vkSj mlls Åij Lrj
ds eaMy ç/kku dh 'kfä;ksa esa vkus okys lHkh çLrko _.k
lfefr ds ek/;e ls Hksts tkrs gSaA bl lfefr ds dk;Z dks
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and to give wider coverage, the committee consists of one
representative each from risk management department,
Credit Department and one representative from an area not
connected with credit. The proposals are deliberated in the
Credit Committee from business objectives, risk management
objectives, and policies perspectives.
The rating category wise portfolio of loan assets is
reviewed on quarterly basis to analyze mix of quality of
assets etc.

3.1.4 In order to provide a robust risk management structure,
the Credit Management and Risk policy of the bank aims
to provide a basic framework for implementation of sound
credit risk management system in the bank. It deals with
various areas of credit risk, goals to be achieved, current
practices and future strategies.

Though the bank has implemented the Standardized
Approach of credit risk, yet the bank shall continue its
journey towards adopting Internal Rating Based
Approaches.RBI has come out with the final guidelines
on Implementation of the Internal Ratings Based (IRB)
Approaches for calculation of Capital Charge for Credit
Risk, vide their Circular No. RBI/2011-12/311
DBOD.No.BP.BC.67/21.06.202/2011-12 dated
22.12.2011. Bank has already submitted its "Letter of
Intent" followed by "Information Kit" to RBI indicating its
willingness to migrate to IRB approaches. As such, the
credit policy deals with short term implementation as well
as long term approach to credit risk management. The
policy of the bank embodies in itself the areas of risk
identification, risk measurement, risk grading techniques,
reporting and risk control systems /mitigation techniques,
documentation practice and the system for management
of problem loans.

3.2 Market Risk & Liquidity Risk

The investment policy covering various aspects of market
risk attempts to assess and minimize risks inherent in
treasury operations through various risk management
tools. Broadly, it incorporates policy prescriptions for
measuring, monitoring and managing systemic risk, credit
risk, market risk, operational risk and liquidity risk in
treasury operations.

3.2.1 Besides regulatory limits, the bank has put in place internal
limits and ensures adherence thereof on continuous basis
for managing market risk in trading book of the bank and
its business operations. Bank has prescribed entry level
barriers, exposure limits, stop loss limits, VaR limit,
Duration limits and Risk Tolerance limit for trading book
investments. Bank is keeping constant track on Migration
of credit ratings of investment portfolio. Limits for
exposures to counter-parties, industry segments and
countries are monitored. The risks under Forex operations
are monitored and controlled through Stop Loss Limits,
Overnight limit, Daylight limit, Aggregate Gap limit,
Individual gap limit, Value at Risk (VaR) limit, Inter-Bank
dealing and investment limits etc.

3.2.2 For the Market Risk Management of the bank, Mid-Office
with separate Desks for Treasury & Asset Liability
Management (ALM) has been established.

3.2.3 Asset Liability Management Committee (ALCO) is

ikjn'khZ cukus ds fy, rFkk mldk çHkko {ks= c<+kus ds fy,
mlesa 1&1 çfrfuf/k tksf[ke çcU/ku foHkkx vkSj _.k foHkkx ls
rFkk ,d çfrfuf/k ,sls {ks= dk gksrk gS tks _.k ls lEcfU/kr u
gksA mu çLrkoksa ij _.k lfefr esa dkjksckj] tksf[ke çcU/ku
rFkk uhfr;ksa dh n`f"V ls fopkj fd;k tkrk gSA

vkfLr;ksa vkfn dh xq.koÙkk feJ.k dk fo'ys"k.k djus ds fy,
frekgh vk/kkj ij _.k vkfLr;ksa dh jsfVax Js.khokj leh{kk dh
tkrh gSA

3-1-4 etcwr tksf[ke çcU/ku <kapk çnku djus ds fy, cukbZ xbZ cSad
dh _.k çcU/ku ,oa tksf[ke uhfr dk mës'; gS cSad dh etcwr
_.k tksf[ke çcU/ku ç.kkyh ds dk;kZUo;u gsrq ,d ewyHkwr
<kapk çnku djukA ;g uhfr _.k tksf[ke] çkIr fd;s tkus okys
y{;ksa] orZeku çFkkvksa vkSj Hkkoh uhfr;ksa tSls vusd dk;Z{ks=ksa ds
laca/k esa dk;Z djrh gSA

gkykafd cSad us _.k tksf[ke ds lEcU/k esa ,d ekud n`f"Vdks.k
viuk;k gqvk gS rFkkfi vkUrfjd jsfVax vk/kkfjr n`f"Vdks.k dks
viukuk Hkh tkjh j[kk tk,xkA Hkkjrh; fjtoZ cSad us vius
ifji= la0 Hkk-fj-cSad@2011&12@311 MhchvksMh la0 chlh
67@21-06-202@2011&12 fnukad 22-12-2011 ds rgr _.k
tksf[ke gsrq iwathxr çHkkj dh lax.kuk ds fy, vkarfjd jsfVax
vk/kkfjr ¼vkbZvkjch½ n`f"Vdks.kksa ds fØ;kUo;u ij vafre
fn'kk&funsZ'k fn, gSaA cSad us igys gh vkbZvkjch n`f"Vdks.kksa esa
ekbxzsV djus ds fy, viuh rRijrk dk ladsr nsrs gq, Hkkjrh;
fjtoZ cSad dks ßbUQkshjes'ku fdVß }kjk vuqxr vk'k; i= Hkst
fn;k gSA blfy, gekjh _.k uhfr _.k&tksf[ke çcU/ku ds
çfr vYikof/k dk;kZUo;u rFkk nh?kkZof/k n`f"Vdks.k nksuksa dks gh
Lohdkj djrh gSA cSad dh uhfr esa tksf[ke dh igpku djuk]
tksf[ke dh ek=k dk irk yxkuk] tksf[ke ds Lrj dks r; djus
dh rduhd] fjiksfVaZx o tksf[ke fu;a=.k i)fr;ka@ mUgsa de
djus ds rjhds] çys[khdj.k dh çFkk,a ,oa leL;kewyd _.kksa ls
fuiVus ds rjhds fufgr gSaA

3-2 cktkj tksf[ke ,oa rjyrk tksf[ke

fuos'k uhfr dk mës'; fofHkUu tksf[ke çcU/ku mik;ksa ds O;kid
mi;ksx ls dks"k ifjpkyu ls tqM+s tksf[keksa dk ewY;kadu ,oa
mUgsa U;wure cukuk gSA eq[;r% ;g çfØ;kxr tksf[ke] _.k
tksf[ke] cktkj tksf[ke] lapkyu tksf[ke rFkk dks"k ifjpkyu esa
rjyrk tksf[ke ds çcU/ku gsrq uhfrxr mik;ksa dks vkRelkr~
djrk gSA

3-2-1 dks"k ds fofHkUu mRiknksa rFkk bldh O;kolkf;d xfrfof/k;ksa ls
O;qRiUu cktkj tksf[ke ds fy,] cSad fofu;ked@vkUrfjd
lhekvksa dk fu/kkZj.k vkSj budh vuqikyuk lqfuf'pr djrk gSA
jsfVax ds mrkj &p<+ko ij fu;fer fuxjkuh j[kh tkrh gSA
dkÅaVj ikVhZ] m|ksx rFkk ns'kksa ds dk;Zdykiksa dh lhekvksa dks
e‚fuVj fd;k tkrk gS rFkk {kfr lhekvksa dh jksd] vksojukbV
fyfeV] Ms&ykbV fyfeV] lE;d~ varj fyfeV] ,dy varj
fyfeV] fons'kh fofue; gsrq oSY;w ,sV fjLd ¼oh,vkj½] var:cSad
ysunsu rFkk fuos'k lhek vkfn ds ek/;e ls tksf[keksa dks
fu;af=r fd;k tkrk gSA

3-2-2 cSad ds cktkj tksf[ke çcU/ku ds fy, blds ikl dks"k rFkk
vkfLr ns;rk çcU/ku vFkkZr~ ,,y,e ds fy, i`Fkd& i`Fkd~
MSLdksa ls ;qä ,d feM v‚fQl LFkkfir fd;k x;k gSA

3-2-3 vkfLr ns;rk çcU/ku lfefr cSad dk cktkj tksf[ke çcU/k djus]
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primarily responsible for establishing the market risk
management and asset liability management of the bank,
procedures thereof, implementing risk management
guidelines issued by regulator, best risk management
practices followed globally and ensuring that internal
parameters, procedures, practices/policies and risk
management prudential limits are adhered to. ALCO is
also entrusted with the job of fixing Base rate and pricing
of advances & deposit products and suggesting revision
of BPLR to Board.

3.2.4 The policies for hedging and/or mitigating risk and
strategies & processes for monitoring the continuing
effectiveness of hedges/mitigants are discussed in ALCO
and based on views taken by / mandates of ALCO, hedge
deals are undertaken.

3.2.5 Liquidity risk of the bank is assessed through gap analysis
for maturity mismatch based on residual maturity in
different time buckets as well as various liquidity ratios
and management of the same is done within the prudential
limits fixed thereon. Advance techniques such as Stress
testing, simulation, sensitivity analysis etc. are used on
regular intervals to draw the contingency funding plan
under different liquidity scenarios.

3.3 Operational Risk:

The bank adopts three lines of defense for management
of operational risk, the first line of defense represented by
Various HO Divisions which are Control Units(CU),
Business Units(BU) or Support Units(SU); Second line of
defense represented by independent Corporate
Operational Risk Management Function (CORF) being
Operational Risk Management Department(ORMD) to
oversee Operational Risk Management, and the third lines
of defense represented by Inspection & Audit Division/
Management Audit Division(IAD/MARD) which is a
challenge function to the first two lines of defense.
Operational Risk Management Committee (ORMC)
headed by CMD with all the EDs and key divisional heads
as members is the Executive level committee to oversee
the entire operational risk management of the bank. All
the operational risk aspects like analysis of historical
internal loss data (including near miss events, attempted
frauds & robberies, external loss events), etc. are placed
to the ORMC on quarterly basis. Risk Description Charts
(RDCs), annual Risk & Control Self Assessments (RCSAs)
and Key Risk Indicators (KRIs) are also used to ascertain
the inherent and residual risks in various activities and
functions of the bank and initiating necessary corrective
actions with respect to management/mitigation of the
operational risks.

Internal Control is an essential pre-requisite for an efficient
and effective operational risk management. Bank has
clearly laid down policies and procedures to ensure the
integrity of its operations, appropriateness of operating
systems and compliance with the management policies.
The internal controls are supplemented by an effective
audit function that independently evaluates the control
systems within the organization.

rRlaca/kh çfØ;kvksa] tksf[ke çcU/ku] dk;kZUo;u fofu;kedksa }kjk
tkjh ekxZn'khZ funsZ'kksa] fo'o Hkj esa O;oâr mRd`"V tksf[ke çcU/
ku] çFkkvksa rFkk vkarfjd iSjkehVjksa] çfØ;kvksa] i)fr;ksa@uhfr;ksa
ds fy, mÙkjnk;h gS vkSj tksf[ke çcU/ku foosdh lhekvksa dk
ikyu djrh gSA vkfLr ns;rk çcU/ku lfefr dks [kqnjk vfxzeksa
vkSj tek mRiknksa ds ewY; r; djus rFkk chih,yvkj esa
la'kks/ku ds lq>ko dk dk;Z lkSaik x;k gSA

3-2-4 tksf[ke ds fo:) çfrj{kk vkSj@vFkok mls de djus ds fy,
uhfr ;k dk;Zuhfr cukus rFkk mudh çHkko'khyrk dh tk¡p djus
ds fy, vkfLr ns;rk çcU/k lfefr dh cSBdksa esa fopkj fd;k
tkrk gS bl laca/k esa vkfLr ns;rk çcU/k lfefr ds fopkjksa vkSj
vfuok;Zrk ds vk/kkj ij çfrj{kk ds ckjs esa dkjZokbZ dh xbZ gSA

3-2-5 fofHkUu dky[kaMksa esa vof'k"V ifjiDork ij vk/kkfjr csesy
ifjiDork ds fy, varj fo'ys"k.k ds ek/;e ls cSad dh rjyrk
tksf[ke ds ewY;kadu ds lkFk&lkFk fofHkUu rjyrk vuqikrksa dks
fy;k tkrk gS rFkk muds fy, fu/kkZfjr foosdh lhekvksa ds Hkhrj
budk çcU/ku fd;k tkrk gS A ncko ijh{k.k ¼LVªSl VsfLVax½]
vuqdj.k ¼flE;qys'ku½] laosnh fo'ys"k.k bR;kfn tSlh vfxze
rduhdksa ds vk/kkj ij fu;fer varjkyksa ls fo'ys"k.k fd, tkrs
gSa rkfd fofHkUu rjyrk ifjn`';ksa ds vUrxZr vkdfLed fuf/k;ksa
dh ;kstuk rS;kj dh tk lds A

3-3 ifjpkyuxr tksf[ke
cSad us ifjpkyuxr tksf[ke ds çca/ku fy, lqj{kk dh 3 iafä;ka
viukbZ gSa A lqj{kk dh igyh iafä dk fofHkUu ç/kku dk;kZy;
çHkkxksa }kjk çfrfuf/kRo gksrk gS] tks fu;a=.k bdkbZa;ka ¼lh;w½]
dkjksckj bdkbZ;ka ¼ch;w½ vFkok leFkZd bdkbZ;ka ¼,l;w½ gSa A
lqj{kk dh f}rh; iafä dk çfrfuf/kRo ifjpkyuxr tksf[ke
çca/ku foHkkx ¼vksvkj,eMh½ :i esa Lora= dkiksZjsV ifjpkyuxr
tksf[ke çca/ku dk;Z ¼lhvksvkj,Q½ }kjk ifjpkyu tksf[ke dk
voyksdu djus ds fy, fd;k tkrk gS rFkk lqj{kk dh r`rh;
iafä dk çfrfuf/kRo fujh{k.k ,oa v‚fMV çHkkx@çca/ku v‚fMV
çHkkx ¼vkbZ,Mh@,e,vkjMh½ }kjk fd;k tkrk gS tks igyh nks
lqj{kk iafä;ksa ds fy, pqukSrh QaD'ku gS A cSad ds lEiw.kZ
ifjpkyuxr tksf[ke çca/ku dk voyksdu djus ds fy, cSad ds
v/;{k ,oa çca/k funs'kd dh v/;{krk esa ifjpkyuxr tksf[ke
çca/ku lfefr ¼vks vkj ,e lh½ xfBr dh xbZ gS tks ,d
dk;Zdkjh Lrjh; lfefr gS vkSj lHkh dk;Zikyd funs'kd rFkk
çeq[k çHkkxh; ç/kku bl lfefr ds lnL; gSa A lHkh ifjpkyukRed
tksf[ke igyw tSls ,sfrgkfld vkarfjd gkfu MkVk bR;kfn dk
fo'ys"k.k ¼Hkkoh pwd ?kVukvksa] dh xbZ /kks[k/kM+h o MdSrh] cká
gkfu ?kVuk,a½ frekgh vk/kkj ij vksvkj,elh ds le{k çLrqr
fd;k tkrk gS A cSad dh fofo/k xfrfof/k;ksa vkSj QaD'ksuksa esa
fufgr vkSj vof'k"V tksf[keksa ds fu/kkZj.k ds fy, fjLd fMfLØfI'ku
pkVZ ¼vkjMhlh½] okf"kZd tksf[ke ,oa fu;a=.k LoewY;kadu
¼vkjlh,l,½ vkSj çeq[k tksf[ke ladsrdksa ¼dsvkjvkbZ½ dk Hkh
ç;ksx fd;k tkrk gS vkSj ifjpkyukREd tksf[keksa ds çca/ku@'keu
ls lacaf/kr vko';d lq/kkjkReld dk;Z 'kq: fd, x, gSa A
vkarfjd fu;a=.k dq'ky dk çHkkoh ifjpkyukRed tksf[ke
çca/ku dh ,d vko';d iwokZis{kk gS A cSad us vius dk;Zdykiksa
dh lR;rk] ifjpkyu flLVeksa dh mi;qä;rk vkSj çca/kdh;
uhfr;ksa dh vuqikyuk lqfuf'pr djus ds fy, Li"V uhfr;ka
vkSj lafof/k;ka fu/kkZfjr dh gSa A vkarfjd fu;a=.k çHkkoh ys[kk
ijh{kk dk;Z dk iwjd gSa tks laxBu ds Hkhrj fu;a=.k ç.kkyh dk
Lora= :i ls ewY;kadu djrk gS A
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3.4  The capital requirements for credit risk are:
(` in crores)

31.03.2013 31.03.2012

Portfolios subject to standardised 25102.24 22805.17
approach
Securitization exposure NIL NIL

3.5 The capital requirements for market risk (under standardised
duration approach) are:

(` in crores)

Risk Category 31.03.2013 31.03.2012

i) Interest Rate Risk 1226.47 856.67
ii) Foreign Exchange Risk 18.00 18.00

(including Gold)
iii) Equity Risk 515.59 525.33
iv) Total capital charge for market 1760.06 1400.00

risks under Standardised
duration approach (i + ii + iii)

3.6. The capital requirement for operational risk under Basic
indicator approach is :

(` in crores)

Capital requirement for 31.03.2013 31.03.2012
operational risk

Basic indicator approach 2421.93 2064.27

3.7. The capital ratios of the bank, (solo & group) and subsidiaries
are:

Punjab National Bank (Solo)

31.03.2013 31.03.2012

CRAR% 12.72% 12.63%

CRAR - Tier I capital (%) 9.76% 9.28%

CRAR - Tier II capital (%) 2.96% 3.35%

Punjab National Bank (Group)
31.03.2013 31.03.2012

CRAR% 13.16% 12.96%
CRAR - Tier I capital (%) 10.00% 9.40%
CRAR - Tier II capital (%) 3.16% 3.56

Name of CRAR - Tier I CRAR - Tier II CRAR (%)
subsidiary capital (%) capital (%)

31.03.2013 31.03.2012 31.03.2013 31.03.2012 31.03.2013 31.03.2012
PNB Gilts Ltd 42.34 74.72 - - 42.34 74.72
PNB Housing
Finance Ltd 9.78 11.52 4.62 6.27 14.40 17.79
Punjab National
Bank (International)
Ltd. 9.92 11.31 6.59 7.20 16.51 18.51
PNB Investment
Services Ltd. NA NA NA NA NA NA
Druk PNB Bank Ltd. 12.79 9.00 3.31 4.00 16.10 13.00
JSC SB PNB
Kazakhstan 95.68 275.81 16.11 2.25 111.79 278.06
PNB Insurance
Broking Pvt. Ltd. NA NA NA NA NA NA
PNB Life Insurance
Co. Ltd. NA NA NA NA NA NA

DF4. Credit risk : general disclosures

4.1. Any amount due to the bank under any credit facility is
overdue if it is not paid on the due date fixed by the bank.

3-4 _.k tksf[ke ds fy, iw¡thxr vis{kk,a fuEufyf[kr gSa %
¼` djksM+ esa½

31-03-2013 31-03-2012

ekud n`f"Vdks.k ds v/khu iksVZQksfy;ks 25102-24 22805-17

çfrHkwfrdj.k ,Dl ikstj 'kwU; 'kwU;

3-5 cktkj tksf[ke ds fy, iwathxr vis{kk,a ¼ekudhÑr vof/k
n`f"Vdks.k ds varZxr½ fuEufyf[kr gS %

¼` djksM+ esa½
tksf[ke Js.kh 31-03-2013 31-03-2012

i) C;kt nj tksf[ke 1226-47 856-67
ii) fons'kh fofue; tksf[ke 18-00 18-00

¼Lo.kZ lfgr½
iii) bfDoVh tksf[ke 515-59 525-33
iv) ekudhÑr vof/k n`f"Vdks.k ds

vUrxZr cktkj tksf[keksa ds fy, dqy 1760-06 1400-00
iw¡th çHkkj ¼i + ii + iii½

3-6 ewy ladsrd n`f"Vdks.k ¼csfld bafMdsVj vçksp½ ds vUrxZr
ifjpkyuxr tksf[ke ds fy, iw¡th dh vko';drk fuEufyf[kr gS %

¼` djksM+ esa½

ifjpkyuxr tksf[ke ds fy, iw¡th dh 31-03-2013 31-03-2012
vko';drk
ewy ladsrd n`f"Vdks.k 2421-93 2064-27

3-7 cSad ds ,dy rFkk lewg vkSj vuq"kafx;ksa ds iw¡thxr vuqikr
fuEuor~ gSa %
iatkc uS'kuy cSad ¼,dy½

31-03-2013 31-03-2012

lhvkj,vkj % 12-72% 12-63%

lhvkj,vkj&Vh;j&A iwath ¼%½ 9-76% 9-28%

lhvkj,vkj&Vh;j&AA iwath ¼%½ 2-96% 3-35%

iatkc uS'kuy cSad ¼lewg½
31-03-2013 31-03-2012

lhvkj,vkj % 13-16% 12-96%

lhvkj,vkj&Vh;j&A iw¡th ¼%½ 10-00% 9-40%

lhvkj,vkj&Vh;j&AA iwath ¼%½ 3-16% 3-56

vuq"kaxh dk uke lhvkj,vkj & Vh;j A lhvkj,vkj & Vh;j AA lhvkj,vkj ¼%½
iwath ¼%½ iwath ¼%½

31-03-2013 31-03-2012 31-03-2013 31-03-2012 31-03-2013 31-03-2012
ih,uch fxYV~l fyfeVsM 42-34 74-72 - - 42-34 74-72
ih,uch gkmflax
QkbuSal fyfeVsM 9-78 11-52 4-62 6-27 14-40 17-79
iatkc uS'kuy cSad
¼baVjuS'kuy½ fy- 9-92 11-31 6-59 7-20 16-51 18-51
ih,uch bUosLVesaV
lfoZlst fyfeVsM ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha
Mªd ih,uch cSad fyfeVsM 12-79 9-00 3-31 4-00 16-10 13-00
ts,llh ,lch ih,uch
dtk[kLrkyu 95-68 275-81 16-11 2-25 111-79 278-06
ih,uch ba';ksjsal czksfdax
çk0-fy- ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha
ih,uch ykbQ ba';ksjsal
dEiuh fy- ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha ykxw ugha

Mh,Q4- _.k tksf[ke % lkekU; çdVhdj.k
4-1 ;fn fdlh _.k lqfo/kk ds vUrxZr cSad }kjk fu/kkZfjr ns; frfFk ij

dksbZ jkf'k pqdkbZ ugha tkrh rks og jkf'k vfrns; gksrh gSA blds

Subsidiaries :vuq"kafx;ka
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Further, an impaired asset is a loan or an advance where:

 (i) interest and/or installment of principal remains overdue
for a period of more than 90 days in respect of a term loan.

 (ii) the account remains out of order in respect of an
overdraft/cash credit for a period of more than 90 days.

Account will be treated out of order, if:

- the outstanding balance remains continuously in excess
of the limit/drawing power.

- in cases where the outstanding balance in the principal
operating account is less than the sanctioned limit/drawing
power, but there are no credits continuously for 90 days as
on the date of balance sheet or credits are not enough to
cover the interest debited during the same period.

(iii) in case of bills purchased & discounted, the bill remains
overdue for a period of more than 90 days.

(iv) the installment or principal or interest thereon remains
overdue for two crop seasons for short duration and
the installment of principal or interest thereon remains
overdue for one crop season for long duration crops.

Credit approving authority, prudential exposure limits,
industry exposure limits, credit risk rating system, risk
based pricing and loan review mechanisms are the tools
used by the bank for credit risk management. All these
tools have been defined in the Credit Management & Risk
Policy of the bank. At the macro level, policy document
is an embodiment of the Bank's approach to understand,
measure and manage the credit risk and aims at ensuring
sustained growth of healthy loan portfolio while
dispensing the credit and managing the risk. Credit risk is
measured through sophisticated models, which are
regularly tested for their predictive ability as per best
practices.

4.2. The total gross credit risk exposures are:
(` in crores)

Category 31.03.2013 31.03.2012

Fund Based 315244.03 297892.57
Non Fund Based 69735.66 76531.91

4.3. The geographic distribution of exposures is:
(` in crores)

 Category  Overseas Domestic

31.03.2013 31.03.2012 31.03.2013 31.03.2012
Fund Based 32121.14 21784.83 283122.89 276107.74
Non-fund based 4843.68 3161.48 64891.98 73370.43

4.4 (a) Industry type distribution of exposures (Fund Based) is as under:
(` in crores)

S. Code INDUSTRY  31.03.2013  31.03.2012
No.

1. 1 Coal 502.33 35.38

2. 2 Mining 1155.90 755.09

3. 3 Iron and Steel 19081.23 17963.86

4. 4 Other Metal & Metal Products 805.66 1227.53

vykok] vilkekU; vkfLr rc m/kkj ;k vfxze gksrk gS tc %

 (i) fdlh lkof/k _.k ds lEcU/k esa C;kt vkSj@;k ewy/ku dh
fdLr 90 fnuksa ls vf/kd vof/k ds fy, vfrns; jgrh gSA

 (ii) fdlh vksoj Mªk¶V@dS'k ØsfMV ds lEcU/k esa 90 fnu ls vf/kd
ds fy, [kkrk Bhd ugha jgrkA

[kkrk ml fLFkfr esa Bhd ugha ekuk tk;sxk ;fn &

& cdk;k 'ks"k lhek@vkgj.k 'kfä ls fujUrj T;knk jgrk
gSA

& mu ekeyksa esa tgk¡ ewy/ku ifjpkyu [kkrs esa cdk;k 'ks"k
Lohd`r lhek@vkgj.k 'kfä ls de gS] fdUrq rqyui= dh frfFk
dks yxkrkj 90 fnuksa ds fy, dksbZ ØsfMV ugha gS vFkok mlh
vofèk ds nkSjku MsfcV fd, tkus okys C;kt dks doj djus ds
fy, i;kZIr ØsfMV miyC/k ugha gS A

(iii) [kjhns x, vkSj Hkquk, x, fcyksa ds ekeys esa fcy 90 ls T;knk
fnuksa dh vof/k ds fy, vfrns; jgrk gS A

(iv) fdLr ;k ewy/ku ;k ml ij C;kt y?kq vof/k okyh nks Qlyh
ekSleksa ds fy, vfrns; jgrk gS vkSj yEch vof/k dh Qlyksa ds
fy, ewy/ku dh fdLr ;k ml ij C;kt ,d Qlyh ekSle ds
fy, vfrns; jgrk gSA

_.k tksf[ke çcU/ku ds fy, cSad }kjk _.k vuqeksnu çkfèkdkjh]
foosdh _.k lhekvksa] vkS|ksfxd _.k lhekvksa] _.k tksf[ke
jsfVax ç.kkyh] tksf[ke vk/kkfjr ewY;u rFkk _.k leh{kk
i)fr;ksa dks mik; Lo:i ç;ksx esa yk;k tkrk gSA cSd dh _.k
çcU/ku rFkk tksf[ke uhfr esa bu lHkh mik;ksa dk mYys[k fd;k
x;k gSA lef"V Lrj ij ns[ksa rks uhfr lEcU/kh nLrkost cSad ds
n`f"VdkS.k dks le>us] ekius vkSj O;ofLFkr djus dk ,d ,slk
lk/ku gS ftlls _.k lEcU/kh tksf[keksa dk lapkyu fd;k tk
ldrk gS vkSj ;g lqfuf'pr fd;k tk ldrk gS fd _.k nsus
vkSj tksf[ke dk çcU/k djus ds le; _.k iksVZQksfy;ks dks
LoLFk j[kk tk ldrk gSA çR;sd _.kh ds _.k tksf[ke dks ,sls
uktqd e‚Myksa ds ek/;e ls ukik tkrk gS ftuds vk/kkj ij
fu;fer :i ls ijh{k.k djrs gq, _.k fo'ks"k dh Hkkoh fLFkfr
dk vanktk yxk;k tk ldrk gSA

4-2 dqy ldy _.k tksf[ke fuEuor~ gS %
¼` djksM+ esa½

Js.kh 31-03-2013 31-03-2012

fuf/k vk/kkfjr 315244-03 297892-57

xSj&fuf/k vk/kkfjr 69735-66 76531-91

4-3 _.kksa dk HkkSxksfyd laforj.k fuEuor~ gS %
¼` djksM+ esa½

 Js.kh fons'k esa ?kjsyw
31-03-2013 31-03-2012 31-03-2013 31-03-2012

fuf/k vk/kkfjr 32121-14 21784-83 283122-89 276107-74

xSj&fuf/k vk/kkfjr 4843-68 3161-48 64891-98 73370-43

4-4 ¼d½_.kksa dk m|ksxokj laforj.k ¼fuf/k vk/kkfjr½ fuEuor~ gS %
¼` djksM+ esa½

Øe la m|ksx 31-03-2013 31-03-2012
dksM
1 1 dks;yk 502-33 35-38
2 2 [kku 1155-90 755-09
3 3 yksgk ,oa bLikr 19081-23 17963-86

4 4 vU; esVy ,oa esVy mRikn 805-66 1227-53
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5. 5 ALL ENGINEERING 5343.48 4572.36
5.1 Of which (005)

Electronics 799.02 610.93
6. 6 ELECTRICITY 8380.00 5950.47
7. 7 COTTON TEXTILES 3193.62 1406.63
8. 8 JUTE TEXTILTES 64.41 71.99
9. 9 OTHER TEXTILES 4093.26 3044.80
10. 10 SUGAR 2992.93 2086.53
11. 11 TEA 7.65 6.91
12. 12 FOOD PROCESSING 3375.31 3741.94
13. 13 VEGETABLE OILS

AND VANASPATI 521.41 653.55
14. 14 TOBACCO &

TOBACCO PRODUCTS 21.43 23.25
15. 15 PAPER & PAPER

PRODUCTS 1492.97 1145.44
16. 16 RUBBER & RUBBER

PRODUCTS 462.75 586.90
17. 17 CHEMICALS, DYES,

PAINTS, ETC. 3124.91 1906.77
17.1 Of which Fertilizers 107.21 8.17
17.2 Of which Petro-

chemicals 206.06 523.70
17.3 Of which Drugs &

Pharmaceuticals 1551.39 823.72
18. 18 CEMENT 1476.74 1401.98
19. 19 LEATHER & LEATHER

PRODUCTS 481.45 290.96
20. 20 GEMS AND JEWELLERY 2665.78 918.30
21. 21 CONSTRUCTION 4485.85 3686.18
22. 22 PETROLEUM 1674.68 2181.53
23. 23 AUTOMOBILES

INCLUDING TRUCKS 1348.81 1175.57
24. 24 COMPUTER

SOFTWARE 31.28 28.13
25. 25 INFRASTRUCTURE 53277.13 45892.98

25.1 Of which Power 27650.29 23370.10
25.2 Of which 8116.12 7896.60

Telecommunications
25.3 Of which Roads & Ports 11145.24 7249.80

26. 26 NBFCs 11051.58 15395.70
27. 27 TRADING 12068.74 11381.37
28. 28 OTHER INDUSTRIES 24951.10 23617.98

TOTAL 159752.39 151150.08
29. 29 Residuary Other

Advances 155491.64 146742.49
GRAND TOTAL 315244.03 297892.57

Industry exposure is more than 5% of gross fund based exposure

1. 3 IRON AND STEEL 19081.23 17963.86
2. 25. INFRASTRUCTURE 53277.13 45892.98
3. NBFC - 15395.70

4.4 (b) Industry type distribution of exposures (Non Fund Based)
is as under: (` in crores)

S. Code INDUSTRY 31.03.2013 31.03.2012
No.

1 1 COAL 40.03 42.26
2 2 MINING 77.82 208.00
3 3 IRON AND STEEL 10235.27 9845.18
4 4 OTHER METAL & 508.73 650.24

METAL PRODUCTS
5 5 ALL ENGINEERING 2503.04 3911.77

5.1 Of which (005) 389.61 383.50
Electronics

6 6 ELECTRICITY 92.00 105.12
7 7 COTTON TEXTILES 108.54 78.10

5 5 vky bathfu;fjax 5343-48 4572-36

5-1 ftlesa ls ¼005½ bySDVªkfuDl 799-02 610-93
6 6 bySDVªhflVh 8380-00 5950-47

7 7 dkVu VSDlVkbyl 3193-62 1406-63
8 8 twV VSDlVkbyl 64-41 71-99
9 9 vU; VSDlVkbyl 4093-26 3044-80
10 10 phuh 2992-93 2086-53
11 11 pk; 7-65 6-91
12 12 QwM çkslsflax 3375-31 3741-94

13 13 osftVscy v‚;y
,oa ouLifr 521-41 653-55

14 14 rackdw ,oa rackdw
mRikn 21-43 23-25

15 15 isij ,oa isij
mRikn 1492-97 1145-44

16 16 jcM vkSj jcM mRikn 462-75 586-90

17 17 dSfedy MkbZ isaV~l
vkfn 3124-91 1906-77

17-1 ftuesa ls QVhZykbtj 107-21 8-17

17-2 ftuesa ls iSVªksdSfedyl 206-06 523-70

17-3 ftuesa ls MªXl vkSj
QkesZlh lEcU/kh 1551-39 823-72

18 18 lhesaV 1476-74 1401-98

19 19 peM+k ,oa peM+k mRikn 481-45 290-96

20 20 jRu vkSj vkHkw"k.k 2665-78 918-30

21 21 fuekZ.k 4485-85 3686-18

22 22 iSVªksfy;e 1674-68 2181-53

23 23 Vªdksa lfgr
vkVkseksckby 1348-81 1175-57

24 24 daI;wVj l‚¶Vos;j 31-28 28-13

25 25 bUÝkLVªDpj 53277-13 45892-98

25-1 buesa ls i‚oj 27650-29 23370-10

25-2 buesa ls 8116-12 7896-60
VsfydEI;qfuds'ku

25-3 buesa ls lM+dsa vkSj 11145-24 7249-80
canjxkg

26 26 ,uch,Qlh 11051-58 15395-70
27 27 VªsfMax 12068-74 11381-37
28 28 vU; m|ksx 24951-10 23617-98

tksM+ 159752-39 151150-08
29 29 vof'k"V vU; vfxze 155491-64 146742-49

dqy tksM+ 315244-03 297892-57

vkS|ksfxd _.k ldy fuf/k vk/kkfjr _.kksa ds 5% ls vf/kd gS
1- 3 v‚;ju ,aM LVhy 19081-23 17963-86
2- 25 vk/kkjHkwr lajpuk 53277-13 45892-98
3- ,uch,Qlh - 15395-70

4-4 [k- _.kksa dk vkS|ksfxd laforj.k ¼xSj fuf/k vk/kkfjr½ fuEuor~ gS %
¼` djksM+ esa½

Øe la m|ksx 31-03-2013 31-03-2012
dksM
1 1 dks;yk 40-03 42-26
2 2 [kku 77-82 208-00
3 3 vk;ju ,oa LVhy 10235-27 9845-18
4 4 vU; esVy ,oa esVy 508-73 650-24

mRikn
5 5 vky bathfu;fjax 2503-04 3911-77

5-1 ftlesa ls ¼005½
bySDVªkfuDl 389-61 383-50

6 6 bySDVªhflVh 92-00 105-12
7 7 dkVu VSDlVkbyl 108-54 78-10
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8. 8 JUTE TEXTILTES 37.89 14.01
9. 9 OTHER TEXTILES 528.00 586.80
10. 10 SUGAR 211.46 99.92
11. 11 TEA 0.02 0.02
12. 12 FOOD PROCESSING 245.48 561.78
13. 13 VEGETABLE OILS 1204.51 2564.30

AND VANASPATI
14. 14 TOBACCO & 6.62 6.38

TOBACCO PRODUCTS
15. 15 PAPER & PAPER 213.95 200.68

PRODUCTS
16. 16 RUBBER & RUBBER 44.13 39.43

PRODUCTS
17. 17 CHEMICALS, DYES, 471.22 573.75

PAINTS, etc..
17.1 Of which Fertilizers 113.18 70.42
17.2 Of which Petro-

chemicals 84.43 199.05
17.3 Of which Drugs &

Pharmaceuticals 150.84 220.11
18. 18 CEMENT 129.54 340.72
19. 19 LEATHER & LEATHER 40.23 54.17

PRODUCTS
20. 20 GEMS AND JEWELLERY 407.17 234.19
21. 21 CONSTRUCTION 118.34 331.34
22. 22 PETROLEUM 347.77 135.54
23. 23 AUTOMOBILES 183.22 157.53

INCLUDING TRUCKS
24. 24 COMPUTER SOFTWARE 10.87 9.48
25. 25 INFRASTRUCTURE 10287.47 9502.03

25.1 Of which Power 6321.84 6183.03
25.2 Of which

Telecommunications 2001.23 2468.85
25.3 Of which Roads & Ports 1133.12 1295.09

26. 26 NBFCs 167.75 161.99
27. 27 TRADING 5027.47 4169.38
28. 28 OTHER INDUSTRIES 5720.02 4935.74

TOTAL 38876.55 39519.84
29. 29 Residuary Other

Advances 30859.11 37012.07
GRAND TOTAL 69735.66 76531.91

Industry where fund based outstanding is more than 5% of gross
fund based outstanding
1. 3 IRON AND STEEL 10235.27 9845.18
2. 27 TRADING 5027.47 4169.38
3. 5 ALL ENGINEERING - 3911.77
4. 25 INFRASTRUCTURE 10287.47 9502.03

4.5. The residual contractual maturity break down of assets is:
(` in crores)

Maturity Pattern Advances* Investments Foreign Currency
(gross) Assets*

Next day 19421.08 0.00 1923.24
(13860.94) (3.58) (1602.28)

2 - 7 days 3051.88 249.67 1154.05
(6390.20) (843.30) (2940.97)

8 -14 days 2497.00 383.04 1212.04
(4261.42) (174.58) (1364.86)

15- 28 days 3051.88 241.00 2185.68
(6151.19) (248.55) (1960.94)

29days - 3months 22195.52 4860.01 14827.72
(12000.26) (11355.08) (9871.91)

>3months-6months 17478.97 5084.45 14405.42
(9310.24) (3020.94) (10185.25)

8 8 twV VSDlVkbyl 37-89 14-01

9 9 vU; VSDlVkbyl 528-00 586-80

10 10 phuh 211-46 99-92

11 11 pk; 0-02 0-02

12 12 QwM çkslsflax 245-48 561-78

13 13 osftVscy v‚;y ,oa
ouLifr 1204-51 2564-30

14 14 rackdw ,oa rackdw mRikn 6-62 6-38

15 15 isij ,oa isij mRikn 213-95 200-68

16 16 jcM vkSj jcM mRikn 44-13 39-43

17 17 dSfedy MkbZ isaV~l vkfn 471-22 573-75

17-1 ftuesa ls QVhZykbtj 113-18 70-42

17-2 ftuesa ls iSVªksdSfedyl 84-43 199-05

17-3 ftuesa ls MªXl vkSj
QkesZlh lEcU/kh 150-84 220-11

18 18 lhesaV 129-54 340-72

19 19 peM+k ,oa peM+s mRikn 40-23 54-17

20 20 jRu vkSj vkHkw"k.k 407-17 234-19

21 21 fuekZ.k 118-34 331-34

22 22 iSVªksfy;e 347-77 135-54

23 23 Vªdksa lfgr vkVkseksckby 183-22 157-53

24 24 daI;wVj l‚¶Vos;j 10-87 9-48

25 25 bUÝkLVªDpj 10287-47 9502-03

25-1 buesa ls i‚oj 6321-84 6183-03

25-2 buesa ls Vsyhda;qfuds'ku 2001-23 2468-85

25-3 buesa ls lM+dsa vkSj
canjxkg 1133-12 1295-09

26 26 ,uch,Qlh 167-75 161-99

27 27 VªsfMax 5027-47 4169-38

28 28 vU; m|ksx 5720-02 4935-74

tksM+ 38876-55 39519-84

29 29 vof'k"V vU; vfxze 30859-11 37012-07

dqy tksM+ 69735-66 76531-91

m|ksx tgk¡ xSj fuf/kd cdk;k ldy xSj fuf/kd cdk;k ds 5% ls vf/kd gS

1- 3 v‚;ju ,aM LVhy 10235-27 9845-18
2- 27 VsªfMax 5027-47 4169-38
3- 5 lHkh bathfu;fjax - 3911-77
4 25 vk/kkjHkwr lajpuk 10287-47 9502-03

4-5 vkfLr;ksa dk vof'k"V lafonkxr ifjiDork czsd&Mkmu fuEuor~ gS %
¼` djksM+ esa½

ifjiDork dh fof/k vfxze* fuos'k ¼ldy½ fons'kh eqæk vkfLr;k¡*

vkxkeh fnu 19421-08 0-00 1923-24
¼13860-94½ ¼3-58½ ¼1602-28½

2 fnu & 7 fnu 3051-88 249-67 1154-05
¼6390-20½ ¼843-30½ ¼2940-97½

8 ls 14 fnu 2497-00 383-04 1212-04
¼4261-42½ ¼174-58½ ¼1364-86½

15 ls 28 fnu 3051-88 241-00 2185-68
¼6151-19½ ¼248-55½ ¼1960-94½

29 fnu ls 3 ekg 22195-52 4860-01 14827-72
¼12000-26½ ¼11355-08½ ¼9871-91½

3 ekg ls vf/kd rFkk 17478-97 5084-45 14405-42
6 ekg rd ¼9310-24½ ¼3020-94½ ¼10185-25½
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>6months-1yr 78886.53 3362.39 6904.31

(50070.74) (3378.19) (3568.67)

>1yr-3yrs 61658.75 16498.34 2342.70

(134808.53) (13208.57) (4334.87)

>3yrs-5yrs 30079.60 19932.98 1605.29

(27842.53) (18492.21) (1823.24)

>5yrs 73533.19 79823.80 1682.90

(29078.72) (72422.26) (1236.51)

Total 308725.21 130435.68 48243.35

(293774.76) (123147.26) (38889.50)

* Figures are shown on net basis. (Figures in brackets relate to previous
year)

 4.6. The gross NPAs are:
(` in crores)

Category 31.03.2013 31.03.2012

Sub Standard 6670.52 5576.41
Doubtful - 1 3353.60 1766.81
Doubtful - 2 1683.32 726.11
Doubtful - 3 362.64 293.34
Loss 1395.71 356.95
Total NPAs (Gross) 13465.79 8719.62

4.7. The amount of net NPAs is:
(` in crores)

Particulars 31.03.2013 31.03.2012

Net NPA 7236.50 4454.23

4.8. The NPA ratios are as under:

NPA Ratios 31.03.2013 31.03.2012

% of Gross NPAs to Gross Advances 4.27% 2.93%
% of Net NPAs to Net Advances 2.35% 1.52%

4.9. The movement of gross NPAs is as under:

(` in crores)

Movement of gross NPAs 31.03.2013 31.03.2012

i) Opening Balance at the
beginning of the year 8719.62 4379.39

ii) Addition during the year 8647.04 6671.64
iii) Reduction during the year 3900.87 2331.41
iv) Closing Balance as at the

end of the year (i + ii - iii) 13465.79 8719.62

4.9.1 The movement of provision for NPAs is as under:

(` in crores)

Movement of provision for NPAs 31.03.2013 31.03.2012

i) Opening Balance at the
beginning of the year 4184.06 2296.75

ii) Provisions made during the year 2961.11 2576.11
iii) Write-off made during the year 116.74 126.29
iv) Write -back of excess provisions

made during the year 925.59 562.51
v) Closing Balance as at the end

of the year (i + ii - iii-iv) 6102.84 4184.06

6 ekg ls vf/kd rFkk 78886-53 3362-39 6904-31

1 o"kZ rd ¼50070-74½ ¼3378-19½ ¼3568-67½

1 o"kZ ls vf/kd rFkk 61658-75 16498-34 2342-70

3 o"kZ rd ¼134808-53½ ¼13208-57½ ¼4334-87½

3 o"kZ ls vf/kd rFkk 30079-60 19932-98 1605-29

5 o"kZ rd ¼27842-53½ ¼18492-21½ ¼1823-24½

5 o"kZ ls vf/kd 73533-19 79823-80 1682-90

¼29078-72½ ¼72422-26½ ¼1236-51½

tksM+ 308725-21 130435-68 48243-35

¼293774-76½ ¼123147-26½ ¼38889-50½

* v‚adM+s fuoy vk/kkj ij n'kkZ, x, gSa A ¼dks"Bdksa esa fn, x, v‚adM+s fiNys o"kZ
ds gSa½

 4-6 ldy ,uih, bl çdkj gSa %
¼` djksM+ esa½

Js.kh 31-03-2013 31-03-2012
voekud 6670-52 5576-41
lafnX/k & 1 3353-60 1766-81
lafnX/k & 2 1683-32 726-11
lafnX/k & 3 362-64 293-34
gkfu 1395-71 356-95
dqy ,uih, ¼ldy½ 13465-79 8719-62

4-7 'kq) ,uih, dh jkf'k fuEufyf[kr gSA
¼` djksM+ esa½

fooj.k 31-03-2013 31-03-2012
'kq) ,u ih , 7236-50 4454-23

4-8 ,uih, ds vuqikr fuEu çdkj gSa %

,u ih , vuqikr 31-03-2013 31-03-2012

ldy vfxzeksa dh rqyuk esa ldy ,u ih , % 4-27% 2-93%

'kq) vfxzeksa dh rqyuk esa 'kq) ,u ih , % 2-35% 1-52%

4-9 ldy ,uih, dk ?kV&c<+ fuEu çdkj gS %
¼` djksM+ esa½

ldy ,u ih , dk ?kV&c<+ 31-03-2013 31-03-2012

i) o"kZ ds çkjEHk esa vkjfEHkd 'ks"k 8719-62 4379-39
ii) o"kZ ds nkSjku o`f) 8647-04 6671-64

iii) o"kZ ds nkSjku deh 3900-87 2331-41

iv) o"kZ ds var esa bfr'ks"k ¼i + ii - iii½ 13465-79 8719-62

4-9-1 ,uih, ds fy, çko/kku dk ?kV&c<+ fuEu çdkj gS %

¼` djksM+ esa½

,u ih , ds fy, çko/kku dk ?kV&c<+ 31-03-2013 31-03-2012

i) o"kZ ds çkjEHk esa vkjfEHkd 'ks"k 4184-06 2296-75

ii) o"kZ ds nkSjku fd, x, çko/kku 2961-11 2576-11

iii) o"kZ ds nkSjku cês [kkrs Mkys x, 116-74 126-29

iv) o"kZ ds nkSjku fd, x, vfrfjä

çko/kkuksa dh çfrys[ku O;oLFkk 925-59 562-51

v) o"kZ ds var esa bfr'ks"k ¼i + ii - iii-iv½ 6102-84 4184-06
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4.10. The amount of non-performing investment is:

(` in crores)
Particulars 31.03.2013 31.03.2012

Amount of non-performing 112.89 94.65
investment

4.11. The amount of provisions held for non-performing
investment is:

(` in crores)

Particulars 31.03.2013 31.03.2012

Amount of provision held for 79.42 57.70
non-performing investment

4.12. The movement of provisions for depreciation on investments
is as under:

(` in crores)

Movement of provisions for 31.03.2013 31.03.2012
depreciation on investments

i) Opening balance at the
beginning of the year 517.77 350.71

ii) Provisions made during the year 185.37 368.90
iii) Write-off made during the year 0.00 0.00
iv) Write-back of excess provisions

made during the year 163.65 201.91
v) Closing balance as at the end

of the year (i + ii -iii-iv) 539.49 517.77

DF5. Credit Risk: Portfolios subject to the Standardized Approach

Qualitative disclosures

5.1. Bank has approved the following 6 domestic credit rating
agencies accredited by RBI for mapping its exposure with
domestic borrowers under standardized approach of credit
risk.
 - CRISIL
 - CARE
 - India Ratings
 - ICRA
 - Brickwork
 - SMERA

Bank has also approved the following 3 international credit
rating agencies accredited by RBI in respect of exposure with
overseas borrowers

- Standard & Poor

- Moody's

- FITCH

These agencies are being used for rating (Long Term & Short
Term) of fund based/ non fund based facilities provided by
the bank to the borrowers. The bank uses solicited rating from
the chosen credit rating agencies.

The ratings available in public domain are mapped according
to mapping process as envisaged in RBI guidelines on the subject.

5.2. The exposure amounts after risk mitigation (subject to the
standardized approach) in different risk buckets are as under:

4-10xSj fu"iknd fuos'k dh jkf'k fuEufyf[kr gS %
¼` djksM+ esa½

fooj.k 31-03-2013 31-03-2012

xSj fu"iknd fuos'k dh jkf'k 112-89 94-65

4-11 xSj fu"iknd fuos'k ds çko/kku gsrq j[kh x;h jkf'k fuEufyf[kr
gS%

¼` djksM+ esa½

fooj.k 31-03-2013 31-03-2012

xSj fu"iknd fuos'k ds çko/kku dh jkf'k 79-42 57-70

4-12 fuos'k ij ºzkl ds fy;s çko/kkuksa ds ?kVc<+ dh fLFkfr bl
çdkj gS %

¼` djksM+ esa½

fuos'k ij ºzkl ds fy;s çko/kkuksa 31-03-2013 31-03-2012
ds ?kV&c<+ dh fLFkfr

i) o"kZ ds çkjEHk esa vkjfEHkd 'ks"k 517-77 350-71
ii) o"kZ ds nkSjku fd, x, çko/kku 185-37 368-90
iii) o"kZ ds nkSjku cês [kkrs Mkys x, 0-00 0-00
iv) o"kZ ds nkSjku fd, x, vfrfjä

çko/kkuksa dk çfrys[ku djuk 163-65 201-91
v) o"kZ ds var esa bfr'ks"k

 ¼i + ii -iii-iv½ 539-49 517-77

Mh,Q5- _.k tksf[ke % ekud n`f"Vdks.k ds v/;/khu iksVZQksfy;ks

xq.kkRed çdVhdj.k

5-1 cSad us Hkkjrh; fjtoZ cSad }kjk fuEufyf[kr p;fur ?kjsyw ØsfMV
jsfVax ,tsafl;ksa dks vuqeksfnr fd;k gS rkfd _.k tksf[ke ds ekud
n`f"Vdks.k ds vUrxZr ?kjsyw _f.k;ksa ds çfr cSad ds tksf[ke dks ekik
tk lds %
& fØfly
& ds;j
& bafM;k jsfVaXl
& vkbZlhvkj,
& fczd odZ
& ,l,ebZvkj,

cSad us fons'k fLFkr _f.k;ksa ds _.kksa ds lEcU/k esa Hkkjrh; fjtoZ
cSad }kjk ekU; fuEufyf[kr 3 vUrjkZ"Vªh; _.k ewY;k¡du ,tsafl;ksa
dks Hkh vuqeksfnr fd;k gS %
& LVS.MMZ ,aM iqvj
& ewMht
& fQp

fuf/k vk/kkfjr@ xSj&fuf/k vk/kkfjr ¼nh?kkZof/k@vYikof/k½ _.k
lqfo/kkvksa ds ewY;kadu ds fy, bu ,tsafl;ksa dh lsok,a yh tkrh gSaA
bu pquh x;h _.k ewY;k¡du ,tsafl;ksa ls çkIr ewY;k¡duksa dk cSad
}kjk ç;ksx fd;k tkrk gS A

ifCyd Mksesu esa miyC/k jsfVax dks bl fo"k; ij Hkkjrh; fjtoZ cSad
}kjk tkjh ekxZfunsZ'kksa ds vuqlkj ç;ksx fd;k tkrk gS A

5-2 fofHkUu tksf[ke oxksaZ esa ¼ekud n`f"Vdks.k ds v/;/khu½ tksf[ke
çcUèku ds mijkUr fLFkr _.k jkf'k fuEuor~ gS %
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(` in crores)

Particulars 31.03.2013 31.03.2012

i) Below 100% risk weight
exposure outstanding 178339.99 171138.43

ii) 100% risk weight exposure
outstanding 129644.21 136736.98

iii) More than 100% risk weight
exposure outstanding 66762.61 38857.42

iv) Deducted NIL NIL

DF6. Credit Risk Mitigation: disclosures for standardized
approaches

Qualitative disclosures

6.1. Bank has put in place Board approved 'Credit Risk Mitigation
and Collateral Management Policy' which, interalia, covers
policies and processes for various collaterals including
financial collaterals and netting of on and off balance sheet
exposure.

6.2. The collaterals used by the Bank as risk mitigants (for capital
calculation under standardized approach) comprise of the
financial collaterals (i.e. bank deposits, govt./postal securities,
life policies, gold jewellery, units of mutual funds etc.). A
detailed process of calculation of correct valuation and
application of haircut thereon has been put in place by
developing suitable software.

6.3. Guarantees, which are direct, explicit, irrevocable and
unconditional, are taken into consideration by Bank for
calculating capital requirement. Use of such guarantees for
capital calculation purposes is strictly as per RBI guidelines
on the subject.

6.4. Majority of financial collaterals held by the Bank are by way
of own deposits and government securities, which do not
have any issue in realization. As such, there is no risk
concentration on account of nature of collaterals.

6.5. The total exposure for disclosed credit risk portfolio (under
the standardized approach) is covered by:

(` in crores)

31.03.2013 31.03.2012

a) For each separately disclosed
credit risk portfolio, the total
exposure (after, where applicable,
on or off balance sheet netting)
that is covered by eligible
financial collateral after the
application of haircuts. 19769.49 22306.36

b) For each separately disclosed,
the total exposure (after,
where applicable, on or off
balance sheet netting) that
is covered by guarantees/
credit derivatives (wherever
specifically permitted

by RBI) 11118.57 16088.49

¼` djksM+ esa½

fooj.k 31-03-2013 31-03-2012

i) 100% ls de tksf[ke Hkkj cdk;k 178339-99 171138-43

ii) 100% tksf[ke Hkkj cdk;k 129644-21 136736-98

iii) 100% T;kenk tksf[ke Hkkj cdk;k 66762-61 38857-42

iv) dVkSrh 'kwU; 'kwU;

Mh,Q6- _.k tksf[ke de djuk % ekudhÑr n`f"Vdks.k ds fy,
çdVhdj.k

xq.kkRed çdVhdj.k

6-1 cSad us funs'kd e.My }kjk vuqeksfnr ̂_.k tksf[ke U;wuhdj.k rFkk
laikf'oZd çcU/ku uhfr^ ykxw dh gS ftlesa vU; ckrksa ds lkFk&lkFk
foÙkh; laikf'oZdksa lfgr fofHkUu laikf'oZdksa lEcU/kh uhfr;k¡ vkSj
rqyu&i= ds fu/kkZj.k dh çfØ;k Hkh 'kkfey gSA

6-2 cSad }kjk lkekU; rkSj ls tksf[ke de djus gsrq ¼ekud n`f"Vdks.k ds
vUrxZr iw¡th dh x.kuk ds fy,½ ç;qä fd, tkus okys laikf'oZdksa esa
foÙkh; laikf'oZd ¼vFkkZr~ cSad tek jkf'k;k¡] ljdkjh@iksLVy çfrHkwfr;k¡]
thou chek i‚fyfl;k¡] Lo.kZ tsojkr] E;wpqvy QaMksa ds ;wfuV bR;kfn½]
fofHkUu Jsf.k;ksa dh py ,oa vpy ifjlEifÙk;k¡@ Hkwfe laifÙk;k¡ bR;kfn
gSaA mi;qä l‚Vos;j rS;kj djds mu laikf'oZd çfrHkwfr;ksa ds lgh
ewY;kadu dh x.kuk ds fy, ,d foLr`r çfØ;k cukbZ xbZ gSA

6-3 iw¡th lEcU/kh vko';drkvksa dh x.kuk ds fy, cSad ,slh xkjafV;k¡
ysrk gS tks çR;{k] Li"V] vçfrns; vkSj 'krZjfgr gksaA iw¡th dh x.kuk
ds fy, ,slh xkjafV;ksa dk mi;ksx bl laca/k esa iwjh rjg ls Hkkjrh;
fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj fd;k tkrk gSA

6-4 cSad }kjk yh xbZ vf/kdka'k foÙkh; laikf'oZd çfrHkwfr;k¡ ;k rks cSad
dh viuh tek jkf'k;ka gksrh gSa vFkok ljdkjh çfrHkwfr;k¡ gksrh gSa
ftudh olwyh esa dksbZ leL;k ugha gksrhA bl çdkj laikf'oZd
çfrHkwfr;k¡ dh fdLe ds dkj.k dksbZ tksf[ke ugha gksrkA

6-5 çdV _.k tksf[ke iksVZQksfy;ksa ds fy, ¼ekud ǹf"Vdks.k ds vUrxZr½
dqy ifjlhek dVkSrh ls fuEufyf[kr vko`Ùk gS %

¼` djksM+ esa½

31-03-2013 31-03-2012

d½ vyx ls çdV fd, x, çR;sd _.k
tksf[ke iksVZQksfy;ks ds fy, dqy
tksf[ke ¼tgk¡ ykxw gks mlds ckn
rqyu&i= ds lek/kku ds iwoZ vFkok
i'pkr~½ tks dVkSrh ds ckn ik=
foÙkh; laikf'oZd jkf'k }kjk çfrHkwr gSA 19769-49 22306-36

[k½ vyx ls çdV fd, x, çR;sd _.k
tksf[ke iksVZQksfy;ks ds fy, dqy
tksf[ke ¼tgk¡ ykxw gks mlds ckn
rqyu&i= ds lek/kku ds iwoZ vFkok
i'pkr½ tks dVkSrh ds ckn xkjafV;k@
_.k MsfjosfVoksa }kjk çfrHkwr gS
¼tgk¡ Li"V :i ls Hkkjrh; fjtoZ cSad
}kjk vuqefr nh x;h gks½A 11118-57 16088-49
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DF7. Securitization: Standardized Approach

Bank does not have any securitization exposure.

DF8. Market Risk in Trading Book

8.1. RBI prescribed Standardized Measurement Method (duration
based) for computation of capital charge for market risk has
been adopted by Bank. Being fully compliant with
Standardized Measurement Method as per RBI guidelines,
now Bank is preparing for the Internal Model Approach
(Advanced Approach on Market risk) based on Value at Risk
(VaR) model, which is under implementation.

8.2. The capital requirements for market risk are as under:

(` in crores)

Risk Category 31.03.2013 31.03.2012

i) Interest Rate Risk 1226.47 856.67

ii) Equity Risk 515.59 525.33

iii) Foreign Exchange Risk
(including Gold) 18.00 18.00

iv) Total capital charge for market

risks under Standardised
duration approach (i+ii+iii) 1760.06 1400.00

DF 9. Operational Risk

9.1. As per RBI directives, the bank has been maintaining capital
for operational risk under Basic Indicator approach (BIA) w.e.f.
31.03.2008. The capital requirement as per BIA is `2421.93
crores as on 31.03.2013.

Bank had applied to RBI for migration to the next advanced
approach viz."The Standardized Approach (TSA) and RBI had
permitted parallel run of TSA advising bank to continue to
maintain capital charge under BIA till such time final
permission is granted by them for TSA.

DF10. Interest Rate Risk in the Banking Book (IRRBB)

10.1.The interest rate risk is managed through gap analysis and
duration gap analysis. Duration gap analysis is being carried
out at monthly intervals to assess the interest rate risk of both
banking book and trading book. Prudential limits have been
fixed for impact on Net Interest Income (NII), Net Interest
Margin (NIM), minimum ROA & minimum duration gap for
the bank.

Behavioral studies are being done for assessing and
apportioning volatile and non-volatile portion of various non-
maturity products of both assets and liabilities.

Mh,Q7- çfrHkwfrdj.k % ekud n`f"Vdks.k

7-1 cSad dk dksbZ çfrHkwfrdj.k _.k tksf[ke ugha gSA

Mh,Q8- VªsfMax cqd esa cktkj tksf[ke

8-1 Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr ekudhÑr ekiu i)fr ¼vof/k
vkèkkfjr½ dks cSad us cktkj tksf[ke ds iw¡th çHkkj dh x.kuk ds fy,
viuk fy;k gSA Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj
ekudhÑr ekiu i)fr dk iw.kZ:isu ikyu djrs gq, n`f"Vdks.k
vkèkkfjr tksf[ke ewY; ¼oh , vkj½ e‚My ds fy, rS;kj dj jgk gS
ftlds dk;kZUo;u dh rS;kjh py jgh gSA

8-2 cktkj tksf[ke ds fy, iwathxr vis{kk,a fuEukuqlkj gSa %
¼` djksM+ esa½

tksf[ke Js.kh 31-03-2013 31-03-2012

i) C;kt nj tksf[ke 1226-47 856-67

ii) bfDoVh tksf[ke 515-59 525-33

iii) fons'kh fofue; tksf[ke ¼Lo.kZ lfgr½ 18-00 18-00

iv) ekudhÑr vof/k n`f"Vdks.k ds vUrxZr

cktkj tksf[keksa ds fy, dqy iw¡th

çHkkj ¼i+ii+iii½ 1760-06 1400-00

Mh,Q 9-ifjpkyuxr tksf[ke

9-1 Hkkjrh; fjtoZ cSad ds fn'kk funsZ'kkuqlkj cSad ewy ladsrd n`f"Vdks.k
¼ch vkbZ ,½ ds vUrxZr 31-03-2008 ls ifjpkyuxr tksf[ke ds fy,
iw¡th dk j[kj[kko dj jgk gSA ch vkbZ , ds vuqlkj 31-03-2013 dh
fLFkfr ds vuqlkj iwathxr vis{kk #i;s 2421-93 djksM+ gSA

cSad us vxys mUur ǹf"Vdks.k vFkkZr~ ekudhÑr ǹf"Vdks.k djus ds fy,
ekbZxzs'ku gsrq Hkkjrh; fjtoZ cSad dks vkosnu fd;k Fkk vkSj Hkkjrh;
fjtoZ cSad us chvkbZ, ds varxZr Vh,l, dks vafre vuqefr nsus rd iwath
çHkkj dks Mh,l, dks lekukarj pykus dh vuqefr nh FkhA

Mh,Q10- cSafdax cqd esa C;kt nj tksf[ke ¼vkbZ vkj vkj ch ch½

10-1 C;kt nj tksf[ke dk çcU/ku vUrj fo'ys"k.k rFkk vof/k vUrj fo'ys"k.k
ds ek/;e ls fd;k tkrk gSA cSafdax cqd rFkk VªsfMax cqd ds C;kt nj
tksf[ke dk fu/kkZj.k djus ds fy, ekfld varjkyksa ij varj fo'ys"k.k
fd;k tkrk gS A fuoy C;kt vk; ¼,u vkbZ vkbZ½] fuoy C;kt ekftZu
¼,u vkbZ ,e½ U;wure vkj vks , rFkk cSad ds fy, U;wure vof/k vUrj
ij çHkko ds fy, foosdh lhek,a fu/kkZfjr dh xbZa gSaA

çòfÙk;ksa ds v/;;u esa _.k ds iwoZ Hkqxrku esa fufgr fodYi dk çHkko
crk;k tkrk gSA vkfLr;ksa rFkk ns;rkvksa nksuksa ds vfLFkj ,oa fLFkj Hkkxksa
dk fu/kkZj.k djus ds fy, mudh çòfÙk;ksa dk v/;;u fd;k tkrk gSA
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10.2. The tools used are:

Earning Approach - (Interest rate sensitivity Statement- Net Gaps)

Table 1: Interest rate sensitivity - net gaps

Maturity Period Gap Other Net Gap Total Net Gaps

Products* Assets as % to

(RSA-RSL) (Intt. rate) (1+2) Total

(`in crores) (`in crores) (`in crores) Assets

1 2 3 4 5

1-28 days 11363.38 -1125.00 10238.38 47218.61 22%

29 days - 3 months 113249.04 0.00 113249.04 166999.30 68%

>3 to 6 months -37134.78 0.00 -37134.78 22297.66 -167%

>6 to 12 months -51456.28 0.00 -51456.28 24280.85 -212%

>1 to 3 yrs. -119586.51 0.00 -119586.51 71117.48 -168%

>3 to 5 yrs. 15024.63 0.00 15024.63 26392.25 57%

Over 5 years 72451.01 0.00 72451.01 84560.58 86%

* Other products include: FRAs, Swaps, Futures, Options & other derivatives

The repricing assumptions on assets and liabilities are taken
as per RBI guidelines. The floating rate advances are assumed
to be repriced in 29 days to 3 months bucket.

Earning at Risk: Impact of 0.5 % adverse change in interest
rate on NII.

(` in crores)

Remaining Period Estimated impact on NII with adverse

change in rate of interest by 0.50%

Up to 6 months ` 189.93
Up to 1 year ` 341.49

10.2.2 Economic Value Approach

The economic value i.e. impact on the capital fund due
to change in interest rate by 200 bps on the economic
value is assessed on regular intervals through duration
gap method. As a prudential measure, a limit has been
fixed for net duration gap of the assets and liabilities and
the same is monitored at regular intervals

10-2 viuk, tkus okys rjhds fuEuor~ gSa %

vtZu n`f"Vdks.k & ¼C;kt nj laosnu'khyrk & fuoy vUrj½

rkfydk &1 % C;kt nj laosnu'khyrk & fuoy vUrj
ifjiDork vof/k vUrj vof/k vU; fuoy varj dqy dqy

(vkj,l,& mRikn* vkfLr;k¡ vkfLr;k¡a
vkj,l,y) ¼C;ktnj½ (1+2) esa fuoy
¼` djksM+ esa½ ¼` djksM+ esa½ ¼` djksM+ esa½ varj%rk

1 2 3 4 5

1&28 fnu 11363-38 -1125-00 10238-38 47218-61 22%

29 fnu & 3 ekg 113249-04 0-00 113249-04 166999-30 68%

3 ls > 6 ekg -37134-78 0-00 -37134-78 22297-66 -167%

6 ls > 12 ekg -51456-28 0-00 -51456-28 24280-85 -212%

1 ls > 3 o"kZ -119586-51 0-00 -119586-51 71117-48 -168%

3 ls > 5 o"kZ 15024-63 0-00 15024-63 26392-25 57%

5 o"kZ ls vf/kd 72451-01 0-00 72451-01 84560-58 86%

* vU; mRiknksa esa lfEefyr gS% ok;nk nj djkj ¼,Q vkj ,½] vnyk cnyh ¼Loki½] Hkkoh lkSns ¼¶;wplZ½] fodYi
¼vkI'kal½ rFkk vU; O;qRiUu ¼MsfjosfVOl½

vkfLr;ksa vkSj ns;rkvksa dk iquewZY; fu/kkZj.k ds vuqeku Hkk-fj-cSad ds
ekxZfunsZ'kksa ds vuqlkj fd, tkrs gSaA ¶yksfVax nj vfxzeksa ds laca/k esa
,slk ekuk tkrk gS fd mudk iquewZY; fu/kkZj.k 29 fnu ls 3 eghus
ds Hkhrj gksxkA

tksf[ke;qä vtZu% ,uvkbZvkbZ ij C;ktnj esa 0-5% çfrdwy ifjorZu
dk çHkko

¼` djksM+ esa½

'ks"k vof/k 0-5% dh nj ls ,uvkbZvkbZ ij çfrdwy
ifjorZu dk vuqekfur çHkko

6 ekl rd ` 189-93
1 o"kZ dh vof/k rd ` 341-49

10-2-2 vkfFkZd ewY; n`f"Vdks.k

vkfFkZd ewY; vFkkZr~ vkfFkZd ewY; ij C;kt nj esa 200 chih,l
dh C;ktnj esa ifjorZu ds dkj.k iw¡thxr fuf/k ij gksus okys
çHkko dk vof/k varj i)fr ds ek/;e ls fu;fer varjky ij
ewY;kadu fd;k tkrk gS A ifjlaifÙk ,oa ns;rkvksa ds 'kq) vofèk
varj ds fy, lhek dh foosdiw.kZ 'kSyh fu/kkZfjr dh xbZ gS vkSj
fu;fer varjky ij bls e‚fuVj fd;k tkrk gSA
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fuxfer 'kklu dh fjiksVZ

1- fuxfer 'kklu dk n'kZu 'kkL=

cSad us mÙkjnkf;Ro] ikjnf'kZrk] lkekftd nkf;Ro] çpkyu dk;Z&dq'kyrk vkSj loksZÙke uSfrd dkjksckjh O;ogkjksa ds mPp ekudksa ds
ek/;e ls vius lHkh dk;kZRed {ks=ksa esa fuxfer 'kklu esa v{kj'k% ikyu fd;k gSA cSad vius lHkh 'ks;j/kkjdksa ds çfr muds fgrksa dh
j{kk djus vkSj 'ks;j/kkjdksa ds ewY;ksa  esa vf/kdre o`f) djus ds fy;s çfrc) gSA cSad dh fofu;ked vis{kkvksa dh vuqikyuk lqfuf'pr
djus ds fy, lqifjHkkf"kr uhfr;ka vkSj çfØ;k;sa gSaA

eaMy vkSj dk;Zikyd çca/ku ds dk;Z lqifjHkkf"kr gSa vkSj ,d nwljs ls i`Fkd~ gSaA cSad ds eaMy vkSj eaMy dh fofHkUu milfefr;ksa dh
le;&le; ij fuxjkuh vkSj ;g lqfuf'pr djus ds fy, cSBdsa gksrh gSa fd cSad ds dk;Zikydksa }kjk fy, x, fu.kZ; fu/kkZfjr uhfr;ksa
ds vuqlkj gSa vkSj lHkh 'ks;j/kkjdksa ds loksZÙke fgr esa gSA

2-1 funs'kd e.My

cksMZ dk xBu cSaddkjh fofu;eu vf/kfu;e 1949 ds lac) çko/kkuksa] cSaddkjh dEifu;ka ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e]
1970 ;Fkk la'kksf/kr] vkSj jk"Vªh;Ñr cSad ¼çca/ku ,oa fofo/k çko/kku½ ;kstuk] 1970] ;Fkkla'kksf/kr ds vuqlkj fd;k x;k gSA

2-2 31-03-2013 ds vuqlkj funs'kd eaMy dh lajpuk
Ø- funs'kd dk uke fu;qfä Js.kh cSad ds cksMZ dh cSad ds cksMZ dh vU; dEifu;ksa funs'kd }kjk
la- frfFk mi lfefr;ksa mi lfefr;ksa dh esa ys[kk ijh{kk èkkfjr 'ks;jksa

esa lnL;rk vè;{krk lfefr ,oa dh la-
'ks;jèkkjdksa@
funs'kdksa dh

f'kdk;r lfefr
dh vè;{krk@

lnL;rk

1- Jh ds vkj dker 28-10-2009 dk;Zikyd 10 10 'kwU; 'kwU;
v/;{k ,oa çcU/k funs'kd

2- Jh  jkds'k lsBh 01-01-2011 dk;Zikyd 16 5 'kwU; 'kwU;
 dk;Zikyd funs'kd

3- Jherh m"kk vuarlqczã.;u] 19-07-2011 dk;Zikyd 16 'kwU; 'kwU; 'kwU;
dk;Zikyd funs'kd

4- Jh ,l-vkj-caly 18-06-2012 dk;Zikyd 16 'kwU; 'kwU; 'kwU;
dk;Zikyd funs'kd

5- Jh vuqjkx tSu 03-08-2011 xSj dk;Zikyd 10 2 &jk"Vªh; vkokl cSad
¼Hkkjr ljdkj ds ukferh½ & flapkbZ ,oa ty lalk/ku 'kwU;

foÙk fuxe fy-
&jk"Vªh; chek dEiuh fy-

& vkbZ,QlhvkbZ
6- Jh ,u ,l fo'oukFku 06-09-2012 xSj dk;Zikyd 5 'kwU; 'kwU¸k 'kwU;

¼Hkkjrh; fjtoZ cSad ds ukferh½
7- Jh ch ch pkS/kjh 23-09-2011 xSj dk;Zikyd ¼Hkkjr ljdkj 8 2 'kwU; 'kwU;

}kjk fu;qDr pkVsZM vdkmaVsaV½
8- Jh eq'rkd , varqys 20-05-2011 xSj dk;Zikyd 5 'kwU; 'kwU; 'kwU;

¼Hkkjr ljdkj }kjk fu;qä½
9- Jh ,e ,u xksihukFk 21-03-2012 xSj dk;Zikyd 5 'kwU; 'kwU; 'kwU;

¼'ks;j/kkjd funs'kd½ &vkbZlhvkbZlhvkbZ
çwMsfU'k;y VªLV

&vkbZlhvkbZlhvkbZ
çwMsfU'k;y QaM çca/ku 500

10- Jh Mh ds flaxyk 21-03-2012 xSj dk;Zikyd ¼'ks;j/kkjd funs'kd½ 4 'kwU; 'kwU; 300
11- Mk-lquhy xqIrk 21-03-2012 xSj dk;Zikyd ¼'ks;j/kkjd funs'kd½ 4 'kwU; tujy ba';ksjsUl d‚iksZjs'ku

v‚Q bafM;k 300
12- Jh Vh lh >ykuh 08-03-2013 xSj dk;Zikyd 2 'kwU; 'kwU; 'kwU;

¼odZeSu ds ukferh funs'kd½
uksV % fdlh Hkh funs'kd dk vkil esa laca/k ugha gS A
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Report on Corporate Governance
1. Corporate Governance Philosophy

Corporate Governance is practiced in the Bank in all its functional areas through high standards of accountability, transparency,
social responsiveness, operational efficiencies and best ethical business practices. The Bank is committed to all the stakeholders of
the Bank to protect their interests and for maximizing the shareholders' value. The Bank has well defined policies and procedures for
ensuring compliance of the Regulatory requirements.

The functions of the Board and the executive management are well defined and are distinct from one another. The Board of the Bank
and various sub-committees of the Board meet at regular intervals to monitor and ensure that the decisions taken by executives of the
Bank are as per laid down policies and in the best interest of all the stakeholders.

2.1 Board of Directors

The Board is constituted in accordance with the relevant provisions of The Banking Regulation Act, 1949, The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, as amended and The Nationalized Banks (Management & Miscellaneous Provisions)
Scheme, 1970, as amended.

2.2 Composition of the Board of Directors as on 31.3.2013

S. No. Name of Director Date of Category Membership Chairmanship Chairmanship/ No. of Shares

Appointment of Sub- of Sub- membership held by

Committees Committees of Audit Director

of Board of of Board Committee and

the Bank of the Bank Share-holders’/

  Investors’ Grievance

Committee in

other Companies

1. Sh. K.R. Kamath 28.10.2009 Executive 10 10 Nil Nil
Chairman & Managing Director

2. Sh. Rakesh Sethi 01.01.2011 Executive 16 5 Nil Nil
Executive Director

3. Smt. Usha Ananthasubramanian 19.07.2011 Executive 16 Nil Nil Nil
Executive Director

4. Sh. S. R. Bansal 18.06.2012 Executive 16 Nil Nil Nil
Executive Director

5. Sh. Anurag Jain 03.08.2011 Non-Executive 10 2 - National Housing Bank Nil
(GoI Nominee) - Irrigation & Water

Resources Finance Corp Ltd
- National Insurance Co. Ltd.
- IFCI

6. Sh. N. S. Vishwanathan 06.09.2012 Non-Executive 5 Nil Nil Nil
(RBI Nominee)

7. Sh. B. B. Chaudhry 23.09.2011 Non-Executive 8 2 Nil Nil
(GoI appointed CA category)

8. Sh. M. A. Antulay 20.05.2011 Non- Executive 5 Nil Nil Nil
(GoI appointed)

9. Sh. M. N. Gopinath 21.03.2012 Non- Executive 5 Nil - ICICI Prudential Trust 500
(Share-holder Director) - ICICI Prudential Fund Management

10 Sh. D.K. Singla 21.03.2012 Non- Executive 4 Nil Nil 300
(Share-holder Director)

11. Dr. Sunil Gupta 21.03.2012 Non- Executive 4 Nil General Insurance Corp. of India 300
(Share-holder Director)

12 Sh. T. C. Jhalani 08.03.2013 Non-Executive 2 Nil Nil Nil
(Workmen Nominee Director)

Note: None of the Directors is related inter-se.
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2-3 o"kZ ds nkSjku fuEufyf[kr lnL; funs'kd ugha jgsA

Øe la0 funs'kd dk uke Js.kh lekiu frfFk dkj.k
1- Jh tlchj flag xSjdk;Zikyd¼Hkkjrh; fjtoZ cSad ds ukferh½ 06-09-2012 u;k ukekadu
2- Jh ,e ih flag xSj dk;Zikyd ¼odZeSu ds ukferh funs'kd½ 28-01-2013 vof/k dh lekfIr
3- Jh çnhi dqekj xSj dk;Zikyd ¼u‚u&odZeSu ds ukferh funs'kd½ 15-02-2013 vof/k dh lekfIr

2-4 foÙkh; o"kZ esa vk;ksftr cSBdksa dk C;kSjk

Øe la0 cSBd dh frfFk cksMZ esa funs'kdksa dh dqy la[;k cSBd esa mifLFkr funs'kdksa dh la[;k
1- 20-04-2012 12 12

2- 08-09-05-2012 12 12

3- 26-06-2012 13 9

4- 26-27-07-2012 13 13

5- 30-08-2012 13 9

6- 26-09-2012 13 11

7- 25-26-10-2012 13 13

8- 19-11-2012 13 13

9- 19-12-2012 13 11

10- 30-31-01-2013 12 11
11- 05-03-2013 11 11

12- 25-03-2013 12 11

2-5  foÙkh; o"kZ ds nkSjku cSBdksa rFkk xr okf"kZd vke cSBd esa lnL; & funs'kdksa ds mifLFkfr ds C;kSjs

Øe funs'kd dk o"kZ ds nkSjku   ftruh cSBdksa fiNyh vke

la- uke vk;ksftr esa mifLFkr okf"kZd cSBd

cSBdksa dh gq, esa mifLFkfr

la[;k

1- Jh ds vkj dker 12 12 gka

2- Jh jkds'k lsBh 12 12 gka

3- Jherh m"kk vuarlqczã.;u 12 11 ugha

4- Jh ,l vkj caly 10 9 gka

5- Jh vuqjkx tSu 12 11 ugha

6- Jh tlchj flag 5 3 ugha

7- Jh ,u ,l fo'o ukFku 7 6 ykxw ugha

8- ch ch pkS/kjh 12 12 gka

9- Jh eq'rkd , varqys 12 12 gka

10- Jh ,e ,u xksihukFk 12 9 gka

11- Jh Mh ds flaxyk 12 11 ugha

12- Mk- lquhy xqIrk 12 10 ugha

13- Jh ,e ih flag 9 8 ugha

14 Jh çnhi dqekj 10 9 gka

15- Jh Vh lh >ykuh 1 1 ykxw ugha
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2.3 The following members ceased to be the Directors during the year:

Sr. No. Name of Director Category Date of cessation Reason

1. Sh. Jasbir Singh Non-Executive (RBI Nominee) 06-09-2012 New nomination

2. Sh. M. P. Singh Non-Executive (Workmen Nominee Director) 28-01-2013 Completion of tenure

3. Sh. Pradeep Kumar Non-Executive (Non-Workmen Nominee Director) 15-02-2013 Completion of tenure

2.4 Details of meetings held during the Financial Year:

S. No. Date of the Meeting Total No. of Directors on the Board No. of Directors Present in the meeting

1. 20.04.2012 12 12

2. 08/09.05.2012 12 12

3. 26.06.2012 13 9

4. 26/27.07.2012 13 13

5. 30.08.2012 13 9

6. 26.09.2012 13 11

7. 25/26.10.2012 13 13

8. 19.11.2012 13 13

9. 19.12.2012 13 11

10. 30/31.01.2013 12 11

11. 05.03.2013 11 11

12. 25.03.2013 12 11

2.5 Details of meetings & last Annual General Meeting (AGM) attended by member-Directors during the Financial Year :

S. Name of Director No. of  Meetings No. of Meetings Attendance  in last

No. held during the tenure  attended AGM

1 Sh. K. R. Kamath 12 12 Yes

2 Sh. Rakesh Sethi 12 12 Yes

3 Smt. Usha Ananthasubramanian 12 11 No

4 Sh. S. R. Bansal 10 9 Yes

5 Sh. Anurag Jain 12 11 No

6 Sh. Jasbir Singh 5 3 No

7 Sh. N. S. Vishwanathan 7 6 N.A.

8 Sh. B. B. Chaudhry 12 12 Yes

9 Sh. M. A. Antulay 12 12 Yes

10 Sh. M. N. Gopinath 12 9 Yes

11 Sh. D. K. Singla 12 11 No

12 Dr. Sunil Gupta 12 10 No

13 Sh. M. P. Singh 9 8 No

14 Sh. Pradeep Kumar 10 9 Yes

15 Sh. T. C. Jhalani 1 1 N.A.



116

2-6 foÙkh; o"kZ ds nkSjku fu;qDr funs'kdksa dk izksQkby

Jh ,l vkj caly

Hkkjr ljdkj us Jh ,l vkj caly] ,e-,] lh,vkbZvkbZch dks
18-06-2012 ls 31-01-2016 rd vFkok vkxkeh vkns'kksa rd] tks Hkh
igys gks] ds fy, cSad dk dk;Zikyd funs'kd fu;qDr fd;k gSA
mUgsa cSafdax esa 31 o"kZ ls vf/kd dk vuqHko gSA
Jh ,u ,l fo'oukFku

Hkkjr ljdkj us 06-09-2012 ls vkxkeh vkns'kksa rd Jh ,u ,l
fo'oukFku dks Hkkjrh; fjtoZ cSad ds ukferh fusns'kd¼xSj dk;Zikyd½
ds :i esa fu;qDr fd;k gSA os ,e-,- ¼vFkZ'kkL=½ gSa vkSj mUgsa cSafdax
lsokvksa esa 31 o"kZ dk vuqHko gSA

Jh Vh lh >ykuh

Hkkjr ljdkj us Jh Vh lh >ykuh] ,e d‚e] ,y,ych dks fnukad
08-03-2013 ls 3 o"kZ dh vof/k ds fy, cSad ds dkexkj ukferh
funs'kd ¼xSj dk;Zikyd½ ds :i esa fu;qä fd;k gSA mUgsas cSafdax
lsokvksa esa 33 o"kZ dk vuqHko gSA

3- cksMZ dh mi lfefr;k¡
cksMZ dh eq[; mi lfefr;k¡ fuEufyf[kr gSa %

3-1 cksMZ dh ys[kk&ijh{kk lfefr ¼,-lh-ch-½

Hkkjrh; fjt+oZ cSad@Hkkjr ljdkj ds fn'kk funsZ'kksa vkSj LV‚d
,Dlpsat ds lkFk lwphc) djkj ds vuqlkj cSad }kjk cksMZ dh
ys[kkijh{kk lfefr ¼,-lh-ch-½ dk xBu fd;k x;k gSA

dk;Z %

lfefr ds eq[; dk;Z fuEufyf[kr gSa%&
� funsZ'k nsuk ,oa cSad ds lexz ys[kk ijh{kk dk;ksaZ dh fuxjkuh o

cSad dh lkafof/kd@cká ys[kk ijh{kk dk;ksaZ ,oa Hkkjrh; fjtoZ
cSad ds fujh{k.k ds laca/k esa vuqorhZ dkjZokbZ djukA

� frekgh@Nekgh@ukSekgh@okf"kZd foÙkh; LVsVesaVksa o fjiksVksaZ ds
laca/k esa dsUæh; lkafof/kd ys[kk ijh{kdksa ls fopkj&foe'kZ
djuk vkSj ^^ykax QkeZ v‚fMV fjiksVZ** esa mBk, x, leLr
ekeyksa ij vuqorhZ dkjZokbZ djukA

� cSad ds vkarfjd fujh{k.k@ys[kk ijh{kk laca/kh dk;ksaZ & vuqorhZ
dkjZokbZ ds :i esa ç.kkyh] xq.koÙkk ,oa çHkko'khyrk dh leh{kk
djukA

� fof'k"V ,oa vlk/kkj.k :i ls cM+h 'kk[kkvksa o vlarks"ktud
jsfVax okyh 'kk[kkvksa dh fujh{k.k fjiksVksaZ dh leh{kk djukA

� lwphdj.k djkj ds çko/kkuksa ds vuqlkj ,oa Hkkjrh; fjtoZ cSad
ds fn'kk&funsZ'kksa ds vuq:i dk;Z djukA

dEiuh lfpo lfefr ds lfpo ds #i esa dk;Z djrk gSA

31-03-2013 dh fLFkfr ds vuqlkj lajpuk

1- Jh ch ch pkS/kjh & lfefr ds v/;{k
2- jkds'k lsBh

2.6 Profile of Directors appointed during the Financial Year.

Sh. S. R. Bansal

Government of India appointed Sh. S. R. Bansal, M.A., CAIIB, as
Executive Director of the Bank w.e.f. 18.06.2012 up to 31.01.2016
or until further orders whichever is earlier.  He has more than
31 years of experience in Banking.

Sh. N. S. Vishwanathan

Government of India appointed Sh. N. S. Vishwanathan as RBI
Nominee Director (Non-Executive) of the Bank  w.e.f. 06.09.2012
until further orders.  He is M.A. (Economics) and has experience
of 31 years in banking services.

Sh. T. C. Jhalani

Government of India appointed Sh. T. C. Jhalani, M.Com., L.L.B.,
as Workmen Nominee Director (Non-Executive) of the Bank w.e.f.
08.03.2013 for a period of three years or until further orders.  He
has 33 years experience in banking services.

3. Sub-Committees of the Board

The main sub-Committees of the Board are as under:-

3.1 Audit Committee of the Board (ACB)

The Audit Committee of the Board (ACB) has been constituted
by the Bank as per the guidelines of Reserve Bank of India /
Government of India and Listing Agreement with Stock
Exchanges.

Functions:

The main functions of the Committee are as under:-

• Providing direction and overseeing the total audit function
of the Bank and follow up on the statutory/external audit
of the Bank and inspections of RBI.

• To interact with Statutory Central Auditors in respect of
approval of quarterly/annual Financial Statements and
Reports and also follow up on all the issues raised in the
Long Form Audit Report.

• To review the internal inspection/Audit functions of the
Bank - the systems, its quality and effectiveness in terms
of follow up.

• Review of inspection reports of Specialized and Extra Large
Branches and all the branches with unsatisfactory ratings.

• To act as per provisions of the Listing Agreement and in
line with the RBI guidelines.

The Company Secretary acts as Secretary to the Committee.

Composition as on 31.3.2013

1. Sh. B. B. Chaudhry - Chairman of the Committee

2. Sh. Rakesh Sethi
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3- Jherh m"kk vuarlqczã.;u
4- Jh ,l vkj caly
5- Jh vuqjkx tSu
6- Jh ,u ,l fo'oukFku
7- Jh ,e , varqys
8- Jh Mh ds flaxyk

foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa ds C;kSjs
Ø-la- cSBd dh lfefr esa  cSBd esa mifLFkr

rkjh[k funs'kdksa dh funs'kdksa
dqy la[;k   dh la[;k

1- 20-04-2012 7 6
2- 08-05-2012 7 7
3- 26-06-2012 8 4
4- 26-07-2012 8 8
5- 29-08-2012 8 7
6- 26-09-2012 8 6
7- 25-10-2012 8 8
8- 19-12-2012 8 7
9- 30-01-2013 8 7
10- 05-03-2013 8 8

11- 25-03-2013 8 6

foÙkh; o"kZ ds nkSjku lnL;&funs'kdksa }kjk cSBdksa esa Hkkx
ysus lEcaèkh fooj.k
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku fdruh cSBdksa

vk;ksftr cSBdksa dh la[;k esa mifLFkr gq,

1- Jh ch ch pkS/kjh 11 11

2- Jh  jkds'k lsBh 11 11

3- Jherh m"kk vuarlqczã.;u 11 9

4- Jh ,l vkj caly 9 9

5- Jh vuqjkx tSu 11 5

6- Jh ,u ,l fo'oukFku 5 3

7- Jh tlchj flag 6 5

8- Jh eq'rkd , varqys 11 11
9- Jh Mh ds flaxyk 11 10

3-2 çcU/ku lfefr ¼,elh½

jk"Vªh;Ñr cSadksa ¼çcU/ku ,oa fofo/k çko/kkuksa½ ;kstuk] 1970 dh
èkkjk 13 dh 'krkZuqlkj çcU/ku lfefr dk xBu fd;k x;k gSA
lfefr fuEufyf[kr enksa] tksfd ,pvkslh,lh &III ds foosdk/khu
vfèkdkjksa ls ijs gSa] ij fopkj djrh gSA

d½ _.k çLrkoksa dh LohÑfr ¼fuf/k ,oa xSj fuf/k½

[k½ _.k le>kSrk@cês [kkrs çLrko

x½ iw¡th vkSj jktLo [kpZ ds vuqeksnukFkZ çLrko

?k½ ifjljksa dk vf/kxzg.k ,oa fdjk, ij ysus ds ekunaMksa esa fopyu
laca/kh çLrko

3. Smt. Usha Ananthasubramanian

4. Sh. S. R. Bansal

5.  Sh. Anurag Jain

6. Sh. N S Vishwanathan

7.  Sh. M. A. Antulay

8.  Sh. D. K. Singla

Details of meetings held during the Financial Year

S. Date of the Total No. of No.of Directors

No. Meeting Directors of present in the

the Committee Meeting

1. 20.04.2012 7 6

2. 08.05.2012 7 7

3. 26.06.2012 8 4

4. 26.07.2012 8 8

5. 29.08.2012 8 7

6. 26.09.2012 8 6

7. 25.10.2012 8 8

8. 19.12.2012 8 7

9. 30.01.2013 8 7

10. 05.03.2013 8 8

11. 25.03.2013 8 6

Details of meetings attended by member-Directors during the

Financial Year

Sl. No. Name of Director No. of meetings No. of meetings

held during tenure attended

1. Sh. B. B. Chaudhry 11 11

2. Sh. Rakesh Sethi 11 11

3. Smt. Usha Ananthasubramanian 11 9

4. Sh. S. R. Bansal 9 9

5. Sh. Anurag Jain 11 5

6. Sh. N. S. Vishwanathan 6 5

7. Sh. Jasbir Singh 5 3

8. Sh. M. A. Antulay 11 11

9. Sh. D. K. Singla 11 10

3.2 Management Committee (MC)

Management Committee has been constituted in terms of
Clause 13 of The Nationalised Banks (Management &
Miscellaneous Provisions) Scheme, 1970.  The Committee
considers following matters which are beyond the discretionary
powers of HOCAC III:-
a) Sanctioning of credit proposals (funded & non funded),
b) Loan compromise/write-off proposals,
c) Proposal for approval of capital and revenue expenditure,
d) Proposals relating to acquisition and hiring of premises

including deviation from norms for acquisition and hiring
of premises,
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M½ eqdnek@vihy nk;j djuk] mudk cpko djuk bR;kfn
p½ ljdkjh ,oa vU; vuqeksfnr çfrHkwfr;ksa] daifu;ksa ds va'ki=ksa

vkSj _.k i=ksa esa fuos'k ,oa vaMjjkbfVax
N½ nku
t½ cksMZ }kjk çsf"kr vU; dksbZ ekeyk

31-03-2013 dh fLFkfr ds vuqlkj lajpuk %
1- Jh ds vkj dker lfefr ds v/;{k
2- Jh jkds'k lsBh
3- Jherh m"kk vuarlqczã.;u
4- Jh ,l vkj caly
5- Jh ,u ,l fo'oukFku
6- Jh ch ch pkS/kjh
7- Jh ,e ,u xksihukFk
8- M‚- lquhy xqIrk

9- Jh Vh-,l >ykuh

foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa dk fooj.k

Ø-la- cSBd dh frfFk lfefr ds dqy cSBdksa esa mifLFkr
funs'kd  gq, funs'kd

1- 20-04-2012 8 8
2- 08-05-2012 8 8
3- 05-06-2012 8 7
4- 25-06-2012 9 5
5- 26-07-2012 9 9
6- 29-08-2012 9 7
7- 25-09-2012 9 8
8- 25-10-2012 9 9
9- 20-11-2012 9 9
10- 19-12-2012 9 9
11- 09-01-2013 9 7
12- 30-01-2013 9 8
13- 04-03-2013 9 9
14- 25-03-2013 9 8

foÙkh; o"kZ ds nkSjku lnL; funs'kdksa }kjk cSBdksa esa Hkkx
ysus lEca/kh fooj.k
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku fdruh cSBdksa esa

 vk;ksftr cSBdksa mifLFkr gq,
 dh la[;k

1- Jh ds vkj dker 14 14
2- Jh jkds'k lsBh 14 14
3- Jherh m"kk vuarlqczã.;u 14 12
4- Jh ,l vkj caly 11 11
5- Jh tlchj flag 6 4
6- Jh ,u ,l fo'oukFku 8 7
7- Jh ,e ih flag 4 3
8- Jh çnhi dqekj 7 7
9- Jh ch ch pkS/kjh 14 14
10- Jh ,e ,u xksihukFk 11 7
11- Jh Mh ds flaxyk 7 6
12- Jh eq'rkd , varqys 8 8
13- M‚- lquhy xqIrk 5 4
14- Jh Vh lh >ykuh 'kwU; 'kwU;

e) Filing of suits/appeals, defending them etc.
f) Investments in Government and other approved securities,

shares and debentures of companies including
underwriting,

g) Donations,
h) Any other matter referred by the Board.

Composition as on 31.3.2013

1. Sh. K. R. Kamath   - Chairman of the Committee
2. Sh. Rakesh Sethi
3. Smt. Usha Ananthasubramanian
4. Sh. S. R. Bansal
5. Sh. N S Vishwanathan
6. Sh. B. B. Chaudhry
7. Sh. M. N. Gopinath
8. Dr. Sunil Gupta
9. Sh. T. C. Jhalani

Details of meetings held during the Financial Year

S. Date of Total No. of Directors No. of Directors

No. Meeting of the Committee present in the Meeting

1. 20.04.2012 8 8

2. 08.05.2012 8 8

3. 05.06.2012 8 7

4. 25.06.2012 9 5

5. 26.07.2012 9 9

6. 29.08.2012 9 7

7. 25.09.2012 9 8

8. 25.10.2012 9 9

9. 20.11.2012 9 9

10. 19.12.2012 9 9

11. 09.01.2013 9 7

12. 30.01.2013 9 8

13. 04.03.2013 9 9

14. 25.03.2013 9 8

Details of meetings attended by member-Directors during the

Financial Year

S. Name of Meetings held Meetings

No. Director during their attended

tenure

1. Sh. K. R. Kamath 14 14

2. Sh. Rakesh Sethi 14 14

3. Smt. Usha Ananthasubramanian 14 12

4. Sh. S. R. Bansal 11 11

5. Sh. Jasbir Singh 6 4

6. Sh. N. S. Vishwanathan 8 7

7. Sh. M. P. Singh 4 3

8. Sh. Pradeep Kumar 7 7

9. Sh. B. B. Chaudhry 14 14

10. Sh. M. N. Gopinath 11 7

11. Sh. D. K. Singla 7 6

12. Sh. M. A. Antulay 8 8

13. Dr. Sunil Gupta 5 4

14. Sh. T. C. Jhalani Nil Nil
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3-3 ç-dk- _.k vuqeksnu lfefr¼Lrj&AAA½
_.k vuqeksnu lfefr rnFkZ lhekvksa] ;fn gS] lfgr ` 400 djksM+
çfr m/kkjdrkZ ls vuf/kd ds ,elh 'kfä;ksa ds varxZr vkus okys
_.k çLrkoksa ij fopkj djrh gSA

31-03-2013 dh fLFkfr vuqlkj lajpuk

Jh ds-vkj-dker lfefr ds v/;{k

Jh jkds'k lsBh]
Jherh m"kk vuarlqczã.;u
Jh ,l vkj caly
egkçcU/kd & foÙk
egkçcU/kd & _.k
egkçcU/kd & ,dhÑr tksf[ke çcU/ku
egkçcU/kd & vkbZchMh

foÙkh; o"kZ ds nkSjku lnL; funs'kdksa }kjk cSBdksa esa Hkkx ysus ds
C;kSsjs
Ø-la- funs'kd dk uke muds dk;Zdky ds cSBd esa

nkSjku gqbZ cSBdsa Hkkx fy;k
1- Jh ds vkj dker 40 40
2- Jh jkds'k lsBh 40 36
3- Jherh m"kk vuarlqczã.;u 40 38
4- Jh ,l vkj caly 32 30

3-4 tksf[ke çca/ku lfefr

cSad }kjk tksf[ke çcU/ku lfefr dk xBu fd;k x;k gSA
dk;Z

• tksf[ke çca/ku ls lacaf/kr fdlh Hkh egRoiw.kZ fo"k; ij lh vkj
,e lh] ,,ylhvks ,oa  vks vkj ,e lh dk ekxZn'kZu djuk
rFkk çHkkoh leUo; ds fy, bu lfefr;ksa ds dk;Z dks ns[kukA

• cSad dh uhfr ds vuqlkj cktkj tksf[ke çcU/ku çfØ;kvksa
¼O;fä] ç.kkyh] çpkyu] lhek ,oa fu;a=.k lfgr½ dks LohÑr
djukA

• tksf[ke çca/ku uhfr@Hkk-fj-cSad ds fn'kk funsZ'kksa ;k vU;Fkk
fdlh vU; tksf[ke ds çca/ku dh vuqikyuk gsrq visf{kr  fdlh
vU; vko';d dkjZokbZ dk vuqeksnu djukA

31-03-2013 dh fLFkfr ds vuqlkj lajpuk
1- Jh ds vkj dker lfefr ds v/;{k

2- Jh jkds'k lsBh

3- Jherh m"kk vuarlqczã.;u

4- Jh ,l vkj caly

5- Jh vuqjkx tSu

6- Jh ch ch pkS/kjh

7- Jh ,e ,u xksihukFk

8- Jh Mh ds flaxyk

9- M‚- lquhy xqIrk

3.3 Head Office Credit Approval Committee (Level - III)

The Credit Approval Committee considers credit proposals
falling under MC powers but not exceeding ` 400 crores per
borrower including adhoc limits, if any.

Composition as on 31.03.2013

Sh. K. R. Kamath - Chairman of the Committee

Sh. Rakesh Sethi

Smt. Usha Ananthasubramanian

Sh. S. R. Bansal

General Manager - Finance

General Manager - Credit

General Manager - Integrated Risk Management

General Manager - IBD

Details of meetings attended by member-Directors during the

Financial Year

S. Name of Meeting held Meetings

No. Director during their tenure attended

1. Sh. K. R. Kamath 40 40

2. Sh. Rakesh Sethi 40 36

3. Smt. Usha Ananthasubramanian 40 38

4. Sh. S. R. Bansal 32 30

3.4 Risk Management Committee

The Bank has constituted the Risk Management Committee.

Functions:

• To guide CRMC, ALCO & ORMC on any issue of
importance for risk management and to oversee the
functioning of these committees for effective coordination.

• Approving Market Risk Management processes (including
people, systems, operations, limits and controls) as per
Bank's policy.

• Approval of any other action necessary to comply
with requirements set forth in Risk Management Policy/
RBI guidelines or otherwise required for managing any
risk.

Composition as on 31.03.2013.

1. Sh. K. R. Kamath - Chairman of the Committee

2. Sh. Rakesh Sethi

3. Smt. Usha Ananthasubramanian

4. Sh. S. R. Bansal

5. Sh. Anurag Jain

6. Sh. B. B. Chaudhry

7. Sh. M. N. Gopinath

8. Sh. D. K. Singla

9. Dr. Sunil Gupta
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foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa esa lnL; & funs'kdksa
dh mifLFkfr ds C;kSjs
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku ftruh cSBdksa

vk;ksftr cSBdksa  esa mifLFkr gq,
dh la[;k

1- Jh ds-vkj-dker 4 4
2- Jh jkds'k lsBh 4 4
3- Jherh m"kk vuarlqczã.;u 4 2
4- Jh ,l vkj caly 4 4
5- Jh vuqjkx tSu 4 'kwU;
6- Jh ch ch pkS/kjh 4 4
7- Jh ,e ,u xksihukFk 4 3
8- Jh Mh ds flaxyk 4 3
9- M‚- lquhy xqIrk 4 2

3-5 lrdZrk@xSj lrdZrk vuq'kklfud dkjZokbZ ekeyksa ds fuiVku
dh leh{kk gsrq funs'kd lfefr ¼lh vks Mh½

lfefr] lrdZrk vkSj xSj&lrdZrk vuq'kklfud dkjZokbZ ekeyksa
ds fuiVku dh leh{kk frekgh vk/kkj ij djrh gSA

31-03-2013 dh fLFkfr ds vuqlkj lajpuk
1- Jh ds vkj dker lfefr ds v/;{k
2- Jh jkds'k lsBh
3- Jherh m"kk vuarlqczã.;u
4- Jh ,l vkj caly
5- Jh vuqjkx tSu
6- Jh ,u ,l fo'oukFku

foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa esa lnL;&funs'kdksa
dh mifLFkfr ds C;kSjs
Ø-la- funs'kd dk uke muds dk;Zdky ds ftruh

 nkSjku vk;ksftr cSBdksa cSBdksa esa
dh la[;k mifLFkr gq,

1- Jh ds-vkj-dker 4 4
2- Jh jkds'k lsBh 4 4
3- Jherh m"kk vuarlqczã.;u 4 4
4- Jh ,l vkj caly 3 2
5- Jh vuqjkx tSu 4 3
6- Jh tlchj flag 2 1

7- Jh ,u ,l fo'oukFku 2 2

3-6 lwpuk çkS|ksfxdh lfefr

bl lfefr dk xBu lwpuk lqj{kk ,oa lwpuk çkS|ksfxdh lacaèkh
fofHkUu igyqvksa ds v/;;u ,oa bUgsa cSad esa etcwr djus o
mi;qDr mik;ksa dk lq>ko nsus gsrq fd;k x;k gSA lwpuk
çkS|ksfxdh ls lacaf/kr fofHkUu igyksa ftuesa vkbZVh uhfr vkSj
vkbZVh [kpZ ctV rFkk laLFkkfir o ,Vh,e ds dk;ksaZ ij fjiksVZ
'kkfey gS] dks cksMZ dh lwpuk çkS|ksfxdh dh lfefr dh frekgh
cSBdksa esa lwpukFkZ@fopkjkFkZ@fn'kk&funsZ'k@vuqeksnukFkZ çLrqr
fd;k tkrk gSA

Details of meetings attended by member-directors during the

Financial Year:

S. Name of Meeting held Meetings

No. Director during attended

 their tenure

1 Sh. K. R. Kamath 4 4
2. Sh. Rakesh Sethi 4 4
3. Smt. Usha  Ananthasubramanian 4 2
4. Sh. S. R. Bansal 4 4
5. Sh. Anurag Jain 4 Nil
6. Sh. B. B. Chaudhry 4 4
7. Sh. M. N. Gopinath 4 3
8. Sh. D. K. Singla 4 3

9. Dr. Sunil Gupta 4 2

3.5 Committee of Directors to review disposal of Vigilance/Non-

vigilance Disciplinary action cases (COD)

The Committee reviews disposal of vigilance and non-vigilance
disciplinary action cases on quarterly basis.

Composition as on  31.03.2013

1. Sh. K. R. Kamath - Chairman of the Committee

2. Sh. Rakesh Sethi

3. Smt. Usha Ananthasubramanian

4. Sh. S. R. Bansal

5. Sh. Anurag Jain

6. Sh. N. S. Vishwanathan

Details of meeting attended by member-Directors during the

Financial Year:

S. No. Name of Director  Meetings held Meetings

during their attended

 tenure

1. Sh. K. R. Kamath 4 4

2. Sh. Rakesh Sethi 4 4

3. Smt. Usha Ananthasubramanian 4 4

4. Sh. S. R. Bansal 3 2

5. Sh. Anurag Jain 4 3

6. Sh. Jasbir Singh 2 1

7. Sh. N. S. Vishwanathan 2 2

3.6 Information Technology Committee

The Committee has been constituted to study various aspects
of Information Security & Information Technology and suggest
appropriate measures to strengthen the same in the Bank.  The
various IT initiatives including the IT Policies and IT
Expenditure Budget and report on installation and functioning
of ATMs are being placed in the quarterly meetings of IT
Committee of the Board for information/discussion/guidance/
approval.
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31-03-2013  dh fLFkfr ds vuqlkj lajpuk
1- Jh  jkds'k lsBh & lfefr ds v/;{k
2- Jherh m"kk vuarlqczã.;u
3- Jh ,l vkj caly
4- Jh Mh ds flaxyk
5- M‚- lquhy xqIrk

foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa esa lnL; & funs'kdksa
dh mifLFkfr ds C;kSjs
Ø-la- funs'kd dk uke vk;ksftr cSBdksa ftruh cSBdksa

dh la[;k esa mifLFkr gq,

1- Jh jkds'k lsBh 4 4
2- Jherh m"kk vuarlqczã.;u 4 4
3- Jh ,l vkj caly 3 2
4- Jh ,e ih flag 3 3
5- Jh çnhi dqekj 4 4
6- Jh Mh ds flaxyk 4 4
7- M‚- lquhy xqIrk 4 2

3-7 inksUufr ds fy, funs'kd lfefr

lfefr mPp dk;Zikyd xzsM Ldsy-VII esa inksUufr ds fy, mEehnokjksa
ds laca/k esa fopkj djrh gS rFkk mPp dk;Zikyd xzsM Ldsy-VII esa
vuqeksnu u gksus ds laca/k esa çkIr çfrosnuksa ij fopkj djrh gSA

31-03-2013 dh fLFkfr ds vuqlkj lajpuk
1- Jh ds vkj dker lfefr ds v/;{k
2- Jh vuqjkx tSu
3- Jh ,u ,l fo'oukFku

foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa esa lnL; &funs'kdksa
dh mifLFkfr ds C;kSjs
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku ftruh cSBdksa

cSBdksa dh la[;k esa mifLFkr gq,

1- Jh ds-vkj-dker 3 3
2- Jh vuqjkx tSu 3 3
3- Jh tlchj flag 1 1
4- Jh ,u ,l fo'oukFku 2 2

3-8 cksMZ dh fo'ks"k lfefr & /kks[kk/kM+h ekeyksa dh fuxjkuh gsrq
` 1-00 djksM+ rFkk blls vf/kd jkf'k okys /kks[kk/kM+h ekeyksa esa
fuxjkuh rFkk leh{kk gsrq ;g fo'ks"k lfefr xfBr dh xbZ gS rkfd %
� ç.kkyhxr =qfV;ksa dh igpku vkSj mUgsa nwj djus ds fy, mik;

çLrqr djukA
� lhchvkbZ@iqfyl tkap dh çxfr dh fuxjkuh] olwyh ,oa

LVkQ nkf;RoA
� /kks[kk/kM+h dh iqujkZo`fr jksdus ds fy, mBk, x, lq/kkjkRed

dneksa dh çHkko'khyrk dh leh{kkA
� jksdFkke ra= dks etcwr djus ls lacaf/kr fopkjs x, vU;

mik;ksa dks çLrqr djukA

Composition as on 31.03.2013:

1. Sh. Rakesh Sethi - Chairman of the Committe

2. Smt. Usha Ananthasubramanian

3.     Sh. S. R. Bansal

4.    Sh. D. K. Singla

5.    Dr. Sunil Gupta

Details of meetings attended by member-Directors during the

Financial Year:

S.No. Name of Director Meetings held Meetings

during their tenure attended

1. Sh. Rakesh Sethi 4 4

2. Smt. Usha Ananthasubramanian 4 4

3. Sh. S. R. Bansal 3 2

4. Sh. M. P. Singh 3 3

5. Sh. Pradeep Kumar 4 4

6. Sh. D. K. Singla 4 4

7. Dr. Sunil Gupta 4 2

3.7 Directors Promotion Committee

The Committee considers promotions to Top Executive
Grade Scale-VII as well as representations of candidates against
non-approval for promotion to Top Executive Grade
Scale-VII.

Composition as on 31.03.2013

1. Sh. K. R. Kamath - Chairman of the Committee
2. Sh. Anurag Jain

3. Sh. N S Vishwanathan

Details of meetings attended by member-Directors during the

Financial Year:

S. No. Name of Director Meetings held Meetings

during their tenure attended

1. Sh. K. R. Kamath 3 3

2. Sh. Anurag Jain 3 3

3. Sh. Jasbir Singh 1 1

4. Sh. N S Vishwanathan 2 2

3.8 Special Committee of Board - For monitoring fraud cases

The Committee has been constituted for monitoring and review
of all fraud cases of ` 1.00 crore and above so as to:

� Identify the systemic lacunae and put in place measures to
plug the same.

� Monitor progress of CBI/Police investigation, recovery & staff
accountability.

� Review the efficacy of the remedial action taken to prevent
recurrence of frauds.

� Put in place other measures as may be considered relevant to
strengthen preventive mechanism.
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31-03-2013 dh fLFkfr ds vuqlkj lajpuk
1- Jh ds vkj dker lfefr ds v/;{k
2- Jh jkds'k lsBh
3- Jherh m"kk vuarlqczã.;u
4- Jh ,l vkj caly
5- Jh vuqjkx tSu
6- Jh Mh ds flaxyk
7- Jh ,e , varqys

foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa esa lnL; funs'kdksa dh
mifLFkfr ds C;kSjs
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku ftruh cSBdksa

cSBdksa dh la[;k esa mifLFkr gq,

1- Jh ds vkj dker 9 9
2- Jh jkds'k lsBh 9 9
3- Jherh m"kk vuarlqczã.;u 9 8
4- Jh ,l vkj caly 8 7
5- Jh vuqjkx tSu 9 4
6- Jh Mh ds flaxyk 9 8
7- Jh ,e , varqys 9 9
8- Jh çnhi dqekj 8 7

9- Jh ,e ih flag 7 6

3-9 ikfjJfed lfefr

lfefr cSad ds v/;{k ,oa çcU/kd funs'kd rFkk dk;Zikyd funs'kdksa
ds çksRlkgu dh vgZrk dk fu.kZ; djrh gSA

31-03-2013 dh fLFkfr vuqlkj lajpuk
1- Jh vuqjkx tSu & lfefr ds v/;{k
2- Jh ,u ,l fo'oukFku
3- Jh ch ch pkS/kjh
4- Jh ,e ,u xksihukFk

foÙkh; o"kZ ds nkSjku vk;ksftr lnL;&funs'kdksa }kjk cSBdksa
esa Hkkx ysus dk C;kSjk
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku ftruh cSBdksa

cSBdksa dh la[;k esa mifLFkr gq,

1- Jh vuqjkx tSu 2 2
2- Jh tlchj flag 2 1
3- Jh ,u ,l fo'oukFku 'kwU; 'kwU;
4- Jh ch- ch- pkS/kjh 2 2
5- Jh ,e- ,u- xksihukFk 2 2

3-10 ukekadu lfefr

lfefr dk xBu Hkk-fj-cSad ds fn'kk&funsZ'kksa ds vuqlkj cSad ds cksMZ
esa 'ks;j/kkjd funs'kd¼dksa½ ds laca/k esa ̂ mi;qä rFkk leqfpr^ ekudksa
dk vuqikyu lqfuf'pr djus ds fy, fd;k x;k gSA

Composition as on 31.03.2013:

1. Sh. K. R. Kamath  - Chairman of the Committee
2. Sh. Rakesh Sethi

3. Smt. Usha Ananthasubramanian

4. Sh. S. R. Bansal

5. Sh. Anurag Jain

6. Sh. D. K. Singla

7. Sh. M. A. Antulay

Details of meetings attended by Member-Directors during the

Financial Year:

S. No. Names of Directors Meetings held Meetings

during their tenure attended

1. Sh. K. R. Kamath 9 9

2. Sh. Rakesh Sethi 9 9

3. Smt. Usha Ananthasubramanian 9 8

4. Sh. S. R. Bansal 8 7

5. Sh. Anurag Jain 9 4

6. Sh. D. K. Singla 9 8

7. Sh. M. A. Antulay 9 9

8. Sh. Pradeep Kumar 8 7

9. Sh. M. P. Singh 7 6

3.9 Remunaration Committee

The Committee decides entitlement of incentive for CMD & EDs
of the Bank.

Composition as on 31.03.2013:

1. Sh. Anurag Jain - Chairman of the Committee

2. Sh. N S Vishwanathan

3. Sh. B. B.  Chaudhry

4. Sh. M. N. Gopinath

Details of meetings attended by member-Directors during the

Financial Year

S.No. Name of Director Meetings held Meetings

during their tenure attended

1. Sh. Anurag Jain 2 2

2. Sh. Jasbir Singh 2 1

3. Sh. N. S. Vishwanathan Nil Nil

4. Sh. B. B. Chaudhry 2 2

5. Sh. M. N. Gopinath 2 2

3.10 Nomination Committee

The committee has been constituted as per RBI guidelines to
determine the fulfillment of `fit and proper' criteria in respect
of Shareholder Director(s) on the Board of Bank.
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31-03-2013 dh fLFkfr vuqlkj lajpuk
1- Jh vuqjkx tSu & lfefr ds v/;{k
2- Jh ch ch pkS/kjh

3- Jh ,e , varqys

foÙkh; o"kZ 2012&13 ds nkSjku dksbZ cSBd ugha gqbZ D;ksafd 'ks;jèkkjd
funs'kd ¼dksa½ dh dksbZ fjfä@fuokZpu ugha FkkA

3-11 xzkgd lsok lfefr

xzkgd lsok lfefr dk xBu fuEufyf[kr dk;ksaZ ds fy, fd;k
x;k gS% &

� O;kid tek uhfr cukukA
� fo"k; tSls fd tekdrkZ dh e`R;q ij mlds [kkrs ds

ifjpkyu@fuiVku ds fy, dSls O;ogkj djuk gSA
� vuqdwyrk o mi;qärk dks /;ku esa j[krs gq, mRikn vuqeksnu

çfØ;kA
� tekdrkZ larqf"V gsrq okf"kZd losZ{k.k
� ,slh lsokvksa dh =Sokf"kZd ys[kkijh{kk
� cSafdax yksdiky ;kstuk ds vUrxZr vokMZ ds dk;kZUo;u dh

fuxjkuh djukA

31-3-2013 dh fLFkfr vuqlkj lajpuk
1- Jh ds vkj dker & lfefr ds v/;{k
2- Jh jkds'k lsBh
3- Jherh m"kk vuarlqczã.;u
4- Jh ,l vkj caly
5- Jh vuqjkx tSu
6- Jh ,e ,u xksihukFk
7- Jh Vh lh >ykuh

foÙkh; o"kZ ds nkSjku vk;ksftr lnL;&funs'kdksa }kjk cSBdksa
esa Hkkx ysus dk C;kSjk
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku ftruh cSBdksa

vk;ksftr cSBdksa esa mifLFkr gq,
dh la[;k

1- Jh ds-vkj-dker 4 4
2- Jh jkds'k lsBh 4 4
3- Jherh m"kk vuarlqczã.;u 4 3
4- Jh ,l vkj caly 4 3
5- Jh vuqjkx tSu 3 1
6- Jh ,e ih flag 3 2
7- Jh çnhi dqekj 3 2
8- Jh ,e ,u xksihukFk 4 3
9- Jh Vh lh >ykuh 1 1

3-12 eq[rkjukek lfefr

lfefr cSad esa dk;Z dj jgs vf/kdkfj;ksa vkSj fo'ks"k lgk;dksa
dks tujy i‚oj v‚Q vVkuhZ Lohdkj o çnku djrh gS rkfd os
nLrkostksa dks fu"ikfnr dj ldsa vkSj cSad dk çfrfuf/kRo dj ldsaA

Composition as on 31.03.2013:

1.   Sh. Anurag Jain - Chairman of the Committee

2.   Sh. B. B. Chaudhry

3.   Sh. M. A. Antulay

No meeting of the committee was held during the Financial
Year 2012-13 as there was no vacancy/election for Shareholder
Directors.

3.11 Customer Service Committee

The Customer Service Committee has been constituted to discharge
the following functions:

� Formulation of a Comprehensive Deposit Policy.

� Issues such as the treatment on death of a depositor for
operations of his account.

� Product approval process with a view to suitability and
appropriateness

� Annual Survey of depositor satisfaction.

� Triennial audit of such services.

� Monitoring the implementation of awards under the Banking
Ombudsman Scheme.

Composition as on 31.03.2013

1. Sh. K. R. Kamath - Chairman of the Committee

2. Sh. Rakesh Sethi

3. Smt. Usha Ananthasubramanian

4. Sh. S. R. Bansal

5. Sh. Anurag Jain

6. Sh. M. N. Gopinath

7. Sh. T. C. Jhalani

Details of meetings attended by member-Directors during the

Financial Year:

S.No. Name of Director Meetings held Meetings

during their

tenure attended

1. Sh. K. R. Kamath 4 4

2. Sh. Rakesh Sethi 4 4

3. Smt. Usha Ananthasubramanian 4 3

4. Sh. S. R. Bansal 4 3

5. Sh. Anurag Jain 3 1

6. Sh. M. P. Singh 3 2

7. Sh. Pradeep Kumar 3 2

8. Sh. M. N. Gopinath 4 3

9. Sh. T. C. Jhalani 1 1

3.12 Power of Attorney Committee

The committee sanctions and allots General Power of
Attorney to officers and special assistants of the Bank
authorizing them to execute documents and represent on
behalf of the Bank.
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31-3-2013 ds vuqlkj lajpuk
1- Jh  jkds'k lsBh & lfefr ds v/;{k
2- Jherh m"kk vuarlqczã.;u
3- Jh ,l vkj caly
4- Jh ,e , varqys
5- Jh ch ch pkS/kjh

foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa esa lnL;ks funs'kdksa
dh mifLFkfr ds C;kSjs%
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku ftruh cSBdksa

vk;ksftr cSBdsa esa mifLFkr gq,

1- Jh jkds'k lsBh 9 9
2- Jherh m"kk vuarlqczã.;u 9 8
3- Jh ,l vkj caly 2 2
4- Jh ,e , varqys 9 8
5- Jh ch ch pkS/kjh 9 9

3-13 vihyh; çkf/kdkjh o leh{kk çkf/kdkjh lfefr

lfefr dk xBu ih,uch vf/kdkjh@deZpkjh ¼vuq'kklu ,oa vihy½
fofu;eu] 1977 dh vuq'kklfud çkf/kdkjh dh vuqlwph dh 'krkZuqlkj
vihyh; çkf/kdkjh@leh{kk çkf/kdkjh ds :i esa dk;Z djus gsrq
fd;k x;k gSA

31-03-2013 dh fLFkfr ds vuqlkj lfefr dh lajpuk
1- Jh ds vkj dker & lfefr ds v/;{k
2- Jh jkds'k lsBh
3- Jherh m"kk vuarlqczã.;u
4- Jh ,l vkj caly

5- Jh vuqjkx tSu

foÙkh; o"kZ 2012&13 ds nkSjku lfefr dh dksbZ cSBd ugha gqbZA

3-14 chek la;qDr m|e lfefr

cSad }kjk chek dkjksckj esa Hkkoh dkjZokbZ gsrq cSad ds eaMy dks
laLrqfr nsus vkSj fu.kZ; djus ds fy, bl lfefr dk xBu
fd;k x;k gSA

31-3-2013 dh fLFkfr ds vuqlkj lajpuk
1- Jh  jkds'k lsBh & lfefr ds v/;{k
2- Jherh m"kk vuarlqczã.;u
3- Jh ,l vkj caly
4- Jh ,e , varqys

foÙkh; o"kZ 2012&13 esa lfefr dh dksbZ cSBd ugha gqbZ A

3-15 fot+u 2013 dh LVhvfjax lfefr

;g lfefr fot+u 2013 ds dk;kZUo;u esa gqbZ çxfr dh leh{kk
djrh gSA

Composition as on 31.03.2013

1.   Sh. Rakesh Sethi - Chairman of the Committee

2.   Smt. Usha Ananthasubramanian

3.   Sh. S. R. Bansal

4.   Sh. M. A. Antulay

5.   Sh. B. B. Chaudhry

Details of meetings attended by member-Directors during the

Financial Year:

S.No. Name of Director Meetings held Meetings

during their tenure attended

1. Sh. Rakesh Sethi 9 9

2. Smt. Usha Ananthasubramanian 9 8

3. Sh. S. R. Bansal 2 2

4. Sh. M.. A. Antulay 9 8

5. Sh. B. B. Chaudhry 9 9

3.13 Appellate Authority & Reviewing Authority Committee

The committee has been constituted to act as Appellate
Authority/Reviewing Authority in terms of schedule of
Disciplinary Authorities to PNB Officer Employees
(Discipline & Appeal) Regulations, 1977.

Composition as on 31.03.2013

1. Sh. K. R. Kamath - Chairman of the Committee

2. Sh. Rakesh Sethi

3. Smt. Usha Ananthasubramanian

4. Sh. S. R. Bansal

5. Sh. Anurag Jain

No meeting of the committee was held during the Financial Year
2012-13.

3.14 Insurance Joint Venture Committee:

The Committee has been constituted to decide and recommend to
the Board of the Bank, the future course of action in Insurance
business by the Bank.

Composition as on 31.03.2013

1. Sh. Rakesh Sethi - Chairman of the Committee

2. Smt. Usha  Ananthasubramanian

3. Sh. S. R. Bansal

4. Sh. M. A. Antulay

No meeting of the committee was held during the Financial Year
2012-13.

3.15 Steering Committee for Vision 2013

The Committee reviews the progress in implementation of Vision
2013.
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31-03-2013 dh fLFkfr ds vuqlkj lajpuk
1- Jh  jkds'k lsBh & lfefr ds v/;{k
2- Jherh m"kk vuarlqczã.;u
3- Jh ,l vkj caly
4- Jh ,e ,u xksihukFk
5- M‚- lquhy xqIrk

foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa esa lnL; & funs'kdksa
dh mifLFkfr ds C;kSjs
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku ftruh cSBdksa

vk;ksftr cSBdksa dh la[;k esa mifLFkr gq,

1- Jh jkds'k lsBh 4 4
2- Jherh m"kk vuarlqczã.;u 4 4
3- Jh ,l vkj caly 3 3
4- Jh ,e ih flag 3 3
5- Jh çnhi dqekj 3 2
6- Jh ,e ,u xksihukFk 4 3
7- M‚- lquhy xqIrk 4 3

3-16 olwyh esa çxfr dh fuxjkuh djus ds fy, cksMZ dh lfefr

vutZd vkfLr;ksa dh olwyh dh çxfr dh fuxjkuh djus ds fy,
lfefr dk xBu fd;k x;k gSA

31-03-2013 dh fLFkfr ds vuqlkj lajpuk
1- Jh ds vkj dker & lfefr ds v/;{k
2- Jh jkds'k lsBh
3- Jherh m"kk vuarlqczã.;u
4- Jh ,l vkj caly
5- Jh vuqjkx tSu

foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa esa lnL; & funs'kdksa
dh mifLFkfr ds C;kSjs
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku ftruh cSBdksa

cSBdksa dh la[;k esa mifLFkr gq,

1- Jh ds-vkj-dker 1 1
2- Jh jkds'k lsBh] 1 1
3- Jherh m"kk vuarlqczã.;u 1 'kwU;
4- Jh ,l vkj caly 1 1
5 Jh vuqjkx tSu 1 1

3-17 lkoZtfud {ks= ds cSadksa }kjk ernku ij fopkj djus
ds fy, lfefr

lfefr 'ks;j/kkjdksa dh f'kdk;rksa dk fuiVkjk djrh gSA

31-03-2013 dh fLFkfr ds vuqlkj lajpuk
1- Jh ds vkj dker & lfefr ds v/;{k
2- Jh jkds'k lsBh
3- Jherh m"kk vuarlqczã.;u
4- Jh ,l vkj caly
foÙkh; o"kZ 2012&13 ds nkSjku lfefr dh dksbZ cSBd ugha gqbZA

Composition as on 31.03.2013:

1. Sh. Rakesh Sethi - Chairman of the Committee
2. Smt. Usha  Ananthasubramanian

3. Sh. S. R. Bansal

4. Sh. M. N. Gopinath

5. Dr. Sunil Gupta

Details of meetings attended by member-Directors during the

Financial Year :

S. No. Name of Director Meetings held Meetings

during their tenure attended

1. Sh. Rakesh Sethi 4 4

2. Smt. Usha Ananthasubramanian 4 4

3. Sh. S. R. Bansal 3 3

4. Sh. M. P. Singh 3 3

5. Sh. Pradeep Kumar 3 2

6. Sh. M. N. Gopinath 4 3

7. Dr. Sunil Gupta 4  3

3.16 Committee of the Board to monitor the progress in recovery

The Committee has been constituted to monitor the progress of
recovery in non-performing assets.

Composition as on 31.03.2013

1. Sh. K. R. Kamath - Chairman of the Committee

2. Sh. Rakesh Sethi

3. Smt. Usha Ananthasubramanian

4. Sh. S. R. Bansal

5. Sh. Anurag Jain

Details of meetings attended by Member-Directors during the

Financial Year:

S. No. Name of Director Meetings held Meetings

during their tenure attended

1. Sh. K. R. Kamath 1 1

2. Sh. Rakesh Sethi 1 1

3. Smt. Usha Ananthasubramanian 1 Nil

4. Sh. S. R. Bansal 1 1

5. Sh. Anurag Jain 1 1

3.17 Committee to consider voting by Public Sector Banks

The Committee considers voting by the Bank.

Composition as on 31.03.2013:

1.   Sh. K. R. Kamath     - Chairman of the Committee

2.   Sh. Rakesh Sethi

3.   Smt. Usha Ananthasubramanian

4.   Sh. S. R. Bansal

No meeting of the committee was held during the Financial Year
2012-13.
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3-18 'ks;j varj.k lfefr
iatkc uS'kuy cSad fofu;eu ¼'ks;j ,oa cSBdsa½ 2000 ds çkoèkkuksa ds
vuqlkj cSad }kjk lfefr xfBr dh xbZ gSA
lfefr 'ks;jksa ds varj.k] MqIyhadsV u, 'ks;j & çek.ki= tkjh djus
rFkk 'ks;jksa ds laçs"k.k vkSj mUgsa iqu% ewrZ :i esa tkjh djus ls tqM+s
ekeyksa dh fuxjkuh ,oa vuqeksnu djrh gSA

31-03-2013 dh fLFkfr ds vuqlkj lajpuk
1- Jh jkds'k lsBh & lfefr ds v/;{k
2- Jherh m"kk vuarlqczã.;u
3- Jh ,l vkj caly
4- Jh ch ch pkS/kjh

foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa esa lnL; funs'kdksa dh
mifLFkfr ds C;kSjs
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku ftruh cSBdksa

vk;ksftr cSBdksa dh la[;k esa mifLFkr gq,

1- Jh jkds'k lsBh 25 23
2- Jherh m"kk vuarlqczã.;u 25 23
3- Jh ,l vkj caly 15 14
4- Jh ch ch pkS/kjh 25 25

3-19 'ks;j/kkjd@fuos'kd f'kdk;r lfefr

lfefr 'ks;j/kkjdksa dh f'kdk;r dk fuiVku djrh gSA

31-03-2013 dh fLFkfr ds vuqlkj lajpuk
1- Jh ch ch pkS/kjh & lfefr ds v/;{k
2- Jh jkds'k lsBh
3- Jherh m"kk vuarlqczã.;u
4- Jh ,l vkj caly

foÙkh; o"kZ ds nkSjku vk;ksftr cSBdksa esa lnL;&funs'kdksa
dh mifLFkfr ds C;kSjs
Ø-la- funs'kd dk uke dk;Zdky ds nkSjku ftruh cSBdksa

vk;ksftr cSBdksa dh la[;k esa mifLFkr gq,

1- Jh ch ch pkS/kjh 6 6
2- Jh jkds'k lsBh 6 6
3- Jherh m"kk vuarlqczã.;u 6 6
4- Jh ,l vkj caly 3 2

Jh , xksihukFku] daiuh lfpo dks lwphdj.k djkj ds [k.M 47 ds
vuqlj.k esa vuqikyuk vf/kdkjh ds :i esa fu;qDr fd;k gSA

cSad dks foÙkh; o"kZ ds nkSjku 'ks;j/kkjdksa ls 122 f'kdk;rsa çkIr  gqbZ
muesa ls 120 dk fuiVku fd;k tk pqdk Fkk vkSj 31-03-2013 dh
fLFkfr vuqlkj dsoy nks f'kdk;rsa yfEcr Fkh A

4- vfuok;Z@xSj&vfuok;Z vis{kkvksa dk vuqikyu

cSad us lwphdj.k djkj dh [kaM 49 dh vfuok;Z vis{kkvksa dk
vuqikyu fd;k gSA mä [kaM dh xSj&vfuok;Z vis{kkvksa dks
cSad us Lohdkj ugha fd;k gSA buds dk;kZUou;u dh fLFkfr
fuEukuqlkj gS %&

3.18 Share Transfer Committee

The Committee has been constituted as per provisions of Punjab
National Bank (Shares & Meetings) Regulations, 2000.

The Committee monitors and approves transfers of physical shares,
issuance of duplicate share certificates/new certificates,
transmission of shares, re-materialization of shares etc.

Composition as on 31.03.2013

1.   Sh. Rakesh Sethi - Chairman of the Committee

2.   Smt. Usha Ananthasubramanian

3. Sh. S. R. Bansal

4. Sh. B. B. Chaudhry

Details of meetings attended by Member-Directors during the

Financial Year:

S. No. Name of Director Meetings held Meetings

during their tenure attended

1. Sh. Rakesh Sethi 25 23

2. Smt. Usha Ananthasubramaninan 25 23

3. Sh. S. R. Bansal 15 14

4. Sh. B. B. Chaudhry 25 25

3.19 Shareholders'/Investors' Grievance Committee

The Committee looks into the redressal of shareholders' grievances.

Composition as on 31.03.2013

1. Sh. B. B. Chaudhry   - Chairman of the Committee

2. Sh. Rakesh Sethi

3. Smt. Usha Ananthasubramanian

4. Sh. S. R. Bansal

Details of meetings attended by Member-Directors during the

Financial Year:

S. No. Name of Director Meetings held Meetings

during their tenure attended

1. Sh. B. B. Chaudhry 6 6

2. Sh. Rakesh Sethi 6 6

3. Smt. Usha Ananthasubramanian 6 6

4. Sh. S. R. Bansal 3 2

Shri A. Gopinathan, Company Secretary, is the Compliance Officer
in terms of Clause 47 of the Listing Agreement.

Out of 122 complaints received from the shareholders during the
financial year, 120 were redressed and two complaints were
outstanding as on 31.03.2013.

4. Compliance of Mandatory/Non Mandatory requirements

The Bank has complied with the mandatory requirements of
Clause 49 of Listing Agreement.  In respect of non-mandatory
requirements of the said clause, the Bank has not adopted the
same.  The status of its implementation is as under:
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Ø-la- xSj vfuok;Z vis{kk dk;kZUo;u dh fLFkfr

1 funs'kd eaMy & xSj dk;Zikyd ykxw ugha] D;ksafd v/;{k dk;Zikyd
v/;{k dks dEiuh ds [kpZ ij gSA
v/;{k dk dk;kZy; lEHkkyus
dk gd gSA

2 ikfjJfed lfefr & cksMZ }kjk ikfjJfed lfefr dsUæ ljdkj
ikfjJfed lfefr xfBr dh tk, }kjk tkjh fn'kkfun s Z'kku qlkj
tks dk;Zikyd funs'kdksa ds fy, fu"iknu ls tqM+s çksRlkgu ij
fof'k"V ikfjJfed  iSdst rS;kj fu.kZ; ysrh gSA rFkkfi] dk;Zikyd
djs ftuesa isa'ku vf/kdkj rFkk funs'kdksa dk Hkkjr ljdkj }kjk
çfriwjd Hkqxrku Hkh 'kkfey gksaA fuf'pr fd;k x;k osru feyrk gSA

3 'ks;j/kkjdksa ds vf/kdkj & frekgh@okf"kZd foÙkh; ifj.kke
'ks;j/kkjdksa dks foÙkh; ifj.kkeksa ds ,u,llh vkSj ch,llh dks Hksts
vnZ~/kokf"kZd ifj.kkeksa rFkk xr Ng lekpkj i=ksa esa çdkf'kr fd;s tkrs
ekg dh egRoiw.kZ ?kVukvksa dk gSa rFkk çeq[k fo'ks"krkvksa lfgr cSad
lkjka'k çsf"kr fd;k tk, A dh oSclkbV ij çnf'kZr fd;s tkrs

gSaA vr% 'ks;j/kkjdksa dks vyx ls
lwpuk ugha Hksth tkrh gSA

4 ys[kkijh{kk laca/kh vgZrk,a & cSad ds okf"kZd foÙkh; fooj.k fcuk
cSad fcuk vgZrk foÙkha; fooj.kksa vgZrk gS] egRoiw.k Z ys[kk adu
dh fn'kk esa tk ldrk gSA 14 vuqlwfp;ksa esa fufgr gSaAuhfr;‚a

rFkk ys[kk [kkrk s a ls lacaf/kr
fVIihf.k;k a O;k[;kRed çÑfr
dh gSaA

5 funs'kd eaMy ds lnL;ksa dk dk;Zikyd@xSjdk;Zikyd funs'kdksa
çf'k{k.k& cSad vius cksMZ ds dh fu;qfä Hkkjr ljdkj vke cSBd
lnL;ksa  dks dEiuh ds dkjksckj }kjk cSafdx dEiuh ¼vtZu rFkk
e‚My rFkk dkjksckj ds iSjkehVjksa varj.k½ vf/kfu;e 1970 ds fof'k"V~
ds tksf[ke çksQkby esa] funs'kdksa ç ko/ k kuk s a  d s v arx Zr fo'k s " k
ds nkf;Roksa rFkk mudk fuokZg ;ksX;rkvksa ds vk/kkj ij dh tkrh
djus ds loksZÙke rjhds ds laca/k gSaA vr% bl laca/k esa ;g i;kZIr
esa çf'kf{kr dj ldrk gSA gksxkA

6 xSj dk;Zikyd funs'kd lnL;ksa Hkkjrh; fjtoZ cSad ds fn'kk&funsZ'kksa
ds ewY;kadu dh i)fr & xSj ds vuqlkj ,d ukekadu lfefr dk
dk;Zikyd funs'kdksa ds dk;Z dk xBu fd;k x;k gS rFkk cSafdax
ewY;kadu vU; funs'kdksa ds lewg dEiuh ¼miØeksa dk vtZu rFkk
}kjk fd;k tk,xk ftlesa iwjk varj.k½ vf/kfu;e 1970 ds [kaM
funs'kd eaMy gksxkA ijarq ftl 9¼3½¼i½ ds v/khu p;fur funs'kdksa
funs'kd ds dk;Z dk ewY;kadu dh ¼;ksX;rk rFkk mi;qärk½ dk
gks jgk gS] mls 'kkfey ugha fd;k fu/kkZj.k fd;k tkrk gSA bl ds
tk,xk vkSj bl çdkj vius vfrfjä] xSj&dk;Zikyd funs'kdksa
led{k O;fä;ksa }kjk fd, x, dh fu;qfä Hkkjr ljdkj }kjk
ewY;kadu ls gh ;g r; fd;k laoSèkkfud çko/kkuksa ds v/khu dh
tk,xk fd xSjdk;Zikyd funs'kdksa tkrh gSA
dh fu;qfä dk dk;Zdky c<+k;k@
tkjh j[kk tk, vFkok ughaA

7 foly Cyksvj uhfr & cSad cSad us foly Cyksvj uhfr ykxw
vius deZpkfj;ksa ds fy, ,slh dh gSA
O;oLFkk dj ldrk gS ftlds
varxZr os vuSfrd vkpj.k]
okLrfod vFkok lafnX/k /kks[kk/kM+h
vFkok dEiuh dh vkpkj lafgrk
vFkok uSfrdrk uhfr ds mYya?ku
ds laca/k esa viuh fpUrk,a çca/ku
dks crk ldrs gSaA bl O;oLFkk esa

Sr.No. Non Mandatory requirements Status of implementation

1. The Board - A non-executive Not Applicable, since the
Chairman may be entitled to Chairman's position is Executive.
maintain a Chairman's office
at the company's expense.

2. Remuneration Committee - Board Remuneration Committee
may set up a Remuneration decides the entitlement of
Committee to determine company's Performance Linked Incentive in
policy on specific remuneration terms of guidelines issued by the
packages for executive directors Central Government. However,
including pension rights and any Executive Directors draw salary
compensation payment. as fixed by the Government of India.

3 Shareholders' Rights - A half-yearly The quarterly / Annual Financial
declaration of financial Results are sent to NSE/BSE,
performance including summary of published in newspapers and
the significant events in last six- placed on Bank's website
months, may be sent to shareholders. including highlights.

Information to Shareholders
is, therefore, not sent
individually.

4 Audit Qualifications - Bank may The Bank's Annual Financial
move towards a regime of Statements are unqualified.
unqualified financial statements. Significant Accounting Policies

and Notes to Accounts
are contained in schedules,
which are explanatory in
nature.

5 Training of Board Members - Bank The Executive / Non-executive
may train Board members in the Directors are appointed by
business model of the company Government of India / elected
as well as the risk profile of the in General Meeting having
business parameters of the specific qualifications under
company, the responsibilities as thespecific provisions of
directors, and the best ways to Banking Companies (A&TU)
discharge them. Act,1970. As such, this will

suffice.

6 Mechanism for evaluating A Nomination Committee has
Non-Executive Board Members - been constituted in terms of
The performance evaluation Reserve Bank of India
of non-executive directors Guidelines and the elected
could be done by a peer directors under clause 9(3)(i) of
group comprising the entire The Banking Companies
Board of Directors, excluding (Acquisition & Transfer of
the director being evaluated; Undertakings) Act, 1970 are
and Peer Group evaluation subject to determination of "fit
could be the mechanism & proper" status.   Further other
to determine whether Non-Executive directors are
to extend / continue the -appointed by Goi, as per
terms of appointment of statutory provisions.
non-executive
directors

7 Whistle Blower Policy - The The Bank has implemented the
Bank may establish a Whistle Blower Policy.
mechanism for employees
to report to the management
concerns about unethical
behaviour, actual or suspected
fraud or violation of the
company's code of conduct or
ethics policy. This mechanism
could also provide for adequate



128

mu deZpkfj;ksa dks lrk, tkus ls
cpko ds i;kZIr O;oLFkk Hkh gks
ldrh gS tks bl O¸oLFkk dk
lgkjk ysrs gSa rFkk vlk/kkj.k
ifjfLFkfr;ksa esa lh/ks v/;a{k ls lEidZ
djus dh O;oLFkk Hkh gks ldrh gSA
,d ckj LFkkfir gks tkus ds ckn
laLFkk ds Hkhrj bl O;oLFkk dh
leqfpr tkudkjh nh tk ldrh gSA

5- vke cSBdsa

'ks;j/kkjdksa dh fiNyh rhu okf"kZd vke cSBdksa ds
fooj.k bl çdkj gSa%
okf"kZd fnu ,oa fnukad le; LFkku
vke
cSBd

uoha cq/kokj] 21 tqykbZ] 2010 10-30 iwokZà fQDdh vkfMVksfj;e]
rkulsu ekxZ]
ubZ fnYyh & 110 001

nloha lkseokj 27 twu] 2011 10-00 iwokZà ih,uch v‚fMVksfj;e]
dsUæh; LVkQ d‚yst]
8 v aMj fgy jk sM ]
flfoy ykbZUl]
fnYyh & 110054

X;kjgoha eaxyokj 26 twu] 2012 10-00 iwokZà ih,uch v‚fMVksfj;e]
dsUæh; LVkQ d‚yst]
8 vaMjfgy jksM]
flfoy ykbZUl]
fnYyh & 110054

mä okf"kZd vke cSBdksa esa dksbZ fo'ks"k ladYi çLrqr ugha fd,
x,A
Mkd ls erkf/kdkj dk ç;ksx ¼iksLVy cSyV½ & cSad us ,slk
dksbZ dkjksckj ugha djk;k gS ftlesa foÙkh; o"kZ ds nkSjku Mkd
}kjk ernku dh vuqefr nh x;h gksA

6- çdVhdj.k

6-1 v/;{k ,oa çca/k funs'kd rFkk dk;Zikyd funs'kd ds ikfjJfed
dk fu/kkZj.k Hkkjr ljdkj }kjk fd;k tkrk gSA cSad xSj dk;Zikyd
funs'kdksa dks cksMZ vFkok milfefr;ksa dh cSBdksa esa Hkkx ysus ds
fy, Hkkjr ljdkj }kjk fu/kkZfjr 'kqYd ds vykok dksbZ vU;
ikfjJfed ugha nsrkA mä 'kqYd fuEufyf[kr gS%&

cSBd çR;sd cSBd esa Hkkx ysus ds fy;s ns; 'kqYd ¼`½
cksMZ #-10000@&

cksMZ dh mi lfefr #- 5000@&

6-2 Hkkjrh; fjtoZ cSad@vkbZlh,vkbZ ds fn'kk funsZ'kksa ds vuqlj.k
esa cSad ds lEc) ikVhZ ysu&nsu 31-3-2013 dh fLFkfr vuqlkj
rqyui= ds [kkrksa ds uksV~l ¼vuqlwph 18½ esa n'kkZ, x;s gSaA

6-3 foxr 3 o"kksaZ ds nkSjku iwath cktkj ls lacaf/kr ekeyksa ds lacaèk
esa lsch@LVkd ,Dlpsatksa }kjk cSad ij dksbZ n.M@HkRlZuk
ugha yxk, x, gSaA

safeguards against victimization
of employees who avail of the
mechanism and also provide for
direct access to the Chairman
of the Audit committee in
exceptional cases. Once
established, the existence
of the mechanism may be
appropriately communicated
within the organization.

5. General Body Meetings

The details of last three Annual General Meetings of shareholders

are as follows:

Annual Day & Date Time Venue

General

Meeting

Ninth Wednesday 10.30 a.m. FICCI Auditorium,
July 21, 2010 Tansen Marg,

New Delhi – 110001

Tenth Monday, 10.00 a.m. PNB Auditorium,
June 27, 2011 Central Staff College,

8, Underhill  Road,
Civil Lines,
Delhi -110054

Eleventh Tuesday, 10.00 a.m. PNB Auditorium,

June 26, 2012 Central Staff College,

8, Underhill

Road, Civil Lines,

Delhi -110054

No special resolutions were put through in the above said Annual
General Meetings.

Postal Ballot - Bank has not conducted any business in which
postal ballot is permitted, during the financial year

6. Disclosures

6.1 The remuneration of the Chairman & Managing Director and
the Executive   Directors is fixed by the Government of India.
The Bank does not pay  remuneration to the Non-Executive
Directors except sitting fees fixed by Government of India,
for attending the meetings of the Board or its sub-committees,
which is as under:-

Meeting Sitting Fees payable per Meeting (`)

Board 10000/-
Sub-Committee 5000/-

6.2 The Related Party Transactions of the Bank as per RBI /ICAI
guidelines are disclosed  in the Notes on Accounts
(in item 18)  of the Balance Sheet  as on 31.03.2013.

6.3 No penalties/strictures were imposed on the Bank by SEBI/
Stock Exchanges in respect of matters related to Capital Market
during the last three years.
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7- lapkj ek/;e

cSad ds ifjpkyukRed ,oa foÙkh; dk;Z fu"iknu dh tkudkjh
fu;fer vk/kkj ij 'ks;j/kkjdksa dks nh tkrh gSA foÙkh;
ifj.kke lekpkj i=ksa esa çdkf'kr fd, tkus ds lkFk&lkFk
LV‚d ,Dlpsat ¼,u,lbZ o ch,lbZ½ esa Hkh tek fd;s tkrs gSaA
foÙkh; ifj.kke d‚iksZjsV foKkiu vkSj lwpuk,a bR;kfn eq[;r%
VkbEl v‚Q bafM;k] fgUnqLrku VkbEl] fct+uSl LVSUMMZ]
QkbuSaf'k;y ,Dlçsl] bdksu‚feDl  VkbEl] uoHkkjr VkbEl]
fgUnqLrku] fct+uSl LVSUMMZ ¼fgUnh½] nSfud tkxj.k vkSj tulÙkk
esa çdkf'kr fd, tkrs gSaA
frekgh@ok f " k Zd foÙ k h; ifj. k ke vk S j l aLF k kxr
fuos'kdksa@fo'ys"kdksa dks crk;s x;s çstsaVs'kuksa dks cSad dh
oSclkbV ¼www.pnbindia.in½ ij n'kkZ;k tkrk gSA blds
vykok] foÙkh; ifj.kkeksa dks 'ks;j/kkjdksa dks fçaV ,oa bySDVª‚fud
ehfM;k ds ek/;e ls lekpkj foKfIr;ksa }kjk Hkh lwfpr fd;k
tkrk gSA
okf"kZd fjiksVZ cSad dh osclkbV ij Hkh nh tkrh gSA

8- vke 'ks;j/kkjdksa ds fy, lwpuk

8-1 cSad ds 'ks;j/kkjdksa dh 12oha okf"kZd vke cSBd%
cSBd dk dk;ZØe bl çdkj gS %
fnu] frfFk ,oa le; % 'kfuokj] 29 twu] 2013

iwokZà 11-00 cts
LFkku % ih,uch v‚fMVksfj;e] dsUæh; LVkQ

d‚yst] 8] vaMjfgy jksM]
flfoy ykbZUl] fnYyh & 110054

8-2 foÙkh; dSys.Mj 2013&14 ds fy, ¼lEHkkfor½
fuEukafdr lekIr vof/k@frekgh foÙkh; ifj.kkeksa dk vuqeksnu
twu 30] 2013 dks lekIr frekgh & vxLr] 14] 2013
flrEcj 30] 2013 dks lekIr frekgh & uoEcj] 14] 2013
fnlEcj 31] 2013 dks lekIr frekgh & Qjojh] 14] 2014
ekpZ] 31] 2013 dks lekIr frekgh o"kZ & ys[kkijhf{kr ys[ks&

30 ebZ] 2013 rd

8-3   cgh [kkrs can djus dh frfFk  ¼ykHkka'k & foÙk o"kZ 2012&13
o 12oha vke cSBd½ 15-06-2013 ls 29-06-2013 rd ¼nksuksa
fnu 'kkfey½

8-4 ykHkka'k dk C;kSjk & foÙkh; o"kZ 2012&13 ds fy,

ykHkka'k cS ad ds funs'kd e.My us viuh fnukad
09-05-2013 dks vk;ksftr cSBd esa for o"kZ
2012&13 ds fy;s `10@& ds çR;sd bfDoVh
'ks;j ij ` 27@& çfr 'ks;j ¼vFkkZr~ 270%½
ykHkka'k dh ?kks"k.kk dh gS] ftldk Hkqxrku vke
cSBd esa mldh ?kks"k.kk ds 30 fnuksa ds Hkhrj dj
fn;k tk,xkA

7. Means of Communication

The information about the operational and financial
performance of the Bank is disseminated on a regular basis to
its stakeholders. The financial results are submitted to the Stock
Exchanges (NSE & BSE) besides being published in newspapers.
Financial results, corporate advertisements and notices etc.
are published mainly in Times of India, Hindustan Times,
Business Standard, Financial Express, Economic Times,
Navbharat Times, Hindustan, Business Standard (Hindi),
Dainik Jagran and Jansatta.

The quarterly/annual financial results and presentations made
to institutional investors/analysts are placed on the website of
the Bank (www.pnbindia.in). Further, the financial results are
also communicated to the stakeholders through news releases
through print and electronic media.

The Annual Report is also put on the Bank's website.

8. General Shareholders’ Information

8.1 12th Annual General Meeting of the shareholders of the Bank

The following is the schedule of meeting:

Day & Date : Saturday, 29th June 2013

Time : 11:00 AM

Venue : PNB Auditorium, Central Staff College,

8, Underhill Road,

Civil Lines, Delhi - 110 054

8.2 Financial Calendar (Tentative)

Approval of financial results for the quarter/period ending -

Q. E. June 30, 2013 - By August 14, 2013.

Q. E. September 30, 2013 - By November 14, 2013

Q. E. December 31, 2013 - By February 14, 2014

Q./Year ended March 31, 2014 - Audited Accounts
By May 30, 2014

8.3 Dates of Book Closure for Dividend-F.Y. 2012-13 & 12th
AGM: From 15.06.2013 to 29.06.2013 (both days inclusive)

8.4 Dividend details - Financial Year 2012-13

Dividend: The Board of Directors of the Bank in its
meeting held on 09.05.2013  recommended
Dividend of `27/- (i.e.270%) per Equity
Share of `10/- each  for the F.Y. 2012-13, which
will be paid within 30 days of declaration in the
AGM
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8-5 i½ LV‚d ,Dlpsatksa ij lwphdj.k %
cSad ds 'ks;j fuEufyf[kr LV‚d ,Dlpsatksa esa lwphc) gSa%&

LV‚d ,Dlpsat LV‚d dksM lwphdj.k dh
vkjfEHkd frfFk

uS'kuy LV‚d ,Dlpsat ih,uch 24-04-2002
v‚Q bafM;k fy0¼,u,lbZ½
ckEcs LV‚d ,Dlpsat fyfeVsM] ¼ch,lbZ½ 532461 25-04-2002

ii½ lwphdj.k 'kqYd rFkk vfHkj{kk 'kqYd dk Hkqxrku

,u,lbZ rFkk ch,lbZ dks okf"kZd lwphdj.k 'kqYd rFkk
,u,lMh,y vkSj lhMh,l,y dks okf"kZd vfHkj{kk 'kqYd
v|ru vnk gSA

8-6 cSad ds 'ks;jksa ds cktkj ewY; ¼`½ v‚adM+s@dk;Z fu"iknu*

,u,lbZ ch,lbZ la;qä ek=k
ekg mPp U;wu ek=k mPp U;wu ek=k ek=k

vçSy] 2012 941-90 827-10 6627223 942-90 827-15 793484 7420707

ebZ 874-00 703-50 14065784 874-00 703-45 1986811 16052595

twu 818-00 713-15 12973212 818-00 714-00 1671336 14644548

tqykbZ 874-00 708-00 13788310 873-85 709-90 1868038 15656348

vxLr 759-45 659-20 14019407 760-00 659-00 2249777 16269184

flrEcj 857-70 664-05 17085939 858-00 664-20 2254347 19340286

vDVwcj 844-50 716-95 18482342 843-70 716-60 2606014 21088356

uoEcj 786-90 725-00 8455972 789-00 725-10 1128586 9584558

fnlEcj 875-40 777-05 12958410 875-00 777-00 1577708 14536118

tuojh] 2013 920-00 825-20 22011868 922-10 825-45 2572575 24584443

Qjojh 916-00 775-00 12229581 915-70 775-85 1662420 13892001

ekpZ 822-15 704-00 11382960 822-40 704-20 1622384 13005344

dqy 164081008 21993480186074488

* lzksr & ,u,lbZ@ch,lbZ osclkbV (www.nseindia.com/www.bseindia.com)

o"kZ ds nkSjku] cSad ds 'ks;j dk ewY; U;wwure ` 659-00 rFkk
vfèkdre ` 942-90 ¼can vk/kkj ij½ rFkk ,u,lbZ vkSj ch,lbZ esa
dkjksckj dh dqy ek=k 18-61 djksM+ 'ks;j jgh tcfd ¶yksfVax
LV‚d 14-89 djksM+ 'ks;j jgkA

8-7 cSad fu¶Vh dh rqyuk esa cSad ds 'ks;j ewY; dk dk;Zfu"iknu

ih,uch dk 'ks;j cSad fu¶Vh dk ,d Hkkx gS rFkk bldk
fu"iknu fuEu vuqlkj jgkA

8.5 (i) Listing on Stock Exchanges:

The shares of the Bank are listed on the following Stock Exchanges:

Stock Exchange Stock Date of
Code Initial Listing

National Stock Exchange PNB 24.4.2002
of India Limited (NSE)

Bombay Stock Exchange Ltd, (BSE) 532461 25.4.2002

(ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody
charges to NSDL & CDSL have been paid upto date.

8.6 Market Price Data/Price performance of Bank’s shares*

NSE BSE COMBINED

Month HIGH LOW VOLUME HIGH LOWVOLUME VOLUME

April-12 941.90 827.10 6627223 942.90 827.15 793484 7420707

May 874.00 703.50 14065784 874.00 703.45 1986811 16052595

June 818.00 713.15 12973212 818.00 714.00 1671336 14644548

July 874.00 708.00 13788310 873.85 709.90 1868038 15656348

August 759.45 659.20 14019407 760.00 659.00 2249777 16269184

September 857.70 664.05 17085939 858.00 664.20 2254347 19340286

October 844.50 716.95 18482342 843.70 716.60 2606014 21088356

November 786.90 725.00 8455972 789.00 725.10 1128586 9584558

December 875.40 777.05 12958410 875.00 777.00 1577708 14536118

Jan.13 920.00 825.20 22011868 922.10 825.45 2572575 24584443

February 916.00 775.00 12229581 915.70 775.85 1662420 13892001

March 822.15 704.00 11382960 822.40 704.20 1622384 13005344

TOTAL 164081008 21993480 186074488

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

During the year, the share of the Bank traded between a minimum
of ` 659.00 and maximum of ` 942.90 and total volume traded at
NSE & BSE was 18.61 crore shares as against the floating stock of
14.89 crore shares.

8.7 Performance of Bank’s share price in comparison with Bank

Nifty.

The share of the Bank is a part of Bank Nifty and has performed
as shown below:
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8-8 çfr 'ks;j vkadM+k

2010&11 2011&12 2012&13
vafdr ewY; ¼`½ 10@&  10@& 10@&
31 ekpZ dh fLFkfr vuqlkj
cktkj esa m)`r ,u,lbZ ¼`½ 1212-70 925-00 717-90
vk; ¼`½ 140-60 154-02 139-52
ykHkka'k ¼` 10 ds çR;sd
bfDoVh 'ks;j ij½  22-00  22-00 27-00
ykHkka'k ¼%½ 220-00 220-00 270-00
cgh ewY; ¼`½ 661-20 777-42 884-03

çnÙk ykHkka'k ¼'kq) ykHk dk %½ 15-72 15-28 20-10

8-9 jftLVªkj ,oa vUrj.k ,tsaV ¼vkj ,aM Vh,½

chVy QkbuSaf'k;y ,aM dEI;wVj lfoZlst ¼çk-½ fy- tksfd
lsch esa iathÑr vkSj 'ks;j varj.k ,tsaV gSa] cSad ds 'ks;j
varj.k ,tsaV ds :i esa 01-01-2013 ls fu;qä fd, x, gSaA
lEidZ fooj.k uhps fn, x, gSa %&
chVy QkbuSaf'k;y ,aM dEI;wVj lfoZlst ¼çk-½ fy-
¼;wfuV % ih,uch½
chVy gkml] r`rh; ry
99] enuxhj] LFkkuh; 'k‚fiax lsUVj ds ihNs
ubZ fnYyh & 110062
Vsyh- ua- & 011&29961281@82@83] QSDl % 011& 29961284
bZ&esy beetal beetal@beetalfinancial.com

8-10 ewrZ :i esa 'ks;j
¼i½ ewrZ :i esa 'ks;jksa ds 'ks;j/kkjdksa ls vuqjks/k gS fd os

'ks;jksa ds vUrj.k] 'ks;jksa ds çs"k.k] vius irs esa ifjorZu]
VsyhQksu@eksckby uEcj] bZ&esy vkSj cSad vf/kns'k
¼cSad dk uke] irk [kkrk la[;k] ekbdj dksM bR;kfn½
vkSj bZ&ØsfMV vf/kns'k bR;kfn ds laca/k esa cSad ds
jftLVªkj ,oa vUrj.k ,ts.V dks lh/ks mä irs ij
lwfpr djsaA blls lHkh lans'kksa rFkk ykHkdkjh fgrksa dh
Bhd ,oa le; ij çkfIr lqfuf'pr gks ldsxhA

¼ii½ 'ks;j varj.k ç.kkyh ¼ewrZ :i esa 'ks;j½
'ks;j varj.k lfefr ds vuqeksnu ds ckn jftLVªkj ,oa
'ks;j varj.k ,tsUV }kjk fu/kkZfjr le; ds Hkhrj ewrZ
'ks;j vUrfjr dj fn;s tkrs gSaA

8-11 MhesV :i esa 'ks;j
¼i½ cSad ds 'ks;jksa dk dkjksckj vfuok;Zr% MheSV :i ls

vkbZ,lvkbZ,u dwV vkbZ,ubZ 160A 01014 ds varxZr
fd;k tkrk gSA nh uS'kuy flD;wjfjVht fMikftVjh
fy- ¼,u ,l Mh ,y½ rFkk lSUVªy fMi‚ftVjh lfoZlst
fyfeVsM ¼lhMh,l,y½ fMi‚ftVjh esa cSad ds 'ks;j
MheSV :i esa j[ks x;s gSaA

¼ii½ 'ks;j/kkjd ftuds ikl 'ks;j MheSV #i esa gSa muls vuqjks/k gS
fd os vius irs vFkok VsyhQksu@eksckby uEcj] bZ&esy irk]
cSad vf/kns'k ¼cSad dk uke] irk] [kkrk la- ekbZdj dksM
bR;kfn½ esa ifjorZu rFkk bZ&ØsfMV vf/kns'k vkfn esa ifjorZu
ds laca/k esa fjd‚MZ viMsV djus ds fy, lh/ks vius fMikftVjh
lg;ksxh dks lwfpr djsaA blls lHkh lans'kksa rFkk ykHkdkjh
fgrksa dh Bhd ,oa le; ij çkfIr lqfuf'pr gks ldsxhA

8.8 Per Share Data

2010-11 2011-12 2012-13

Face Value (`) 10/-  10/- 10/-

Market Quotation as on 31st March -NSE(`) 1212.70 925.00 717.90

Earnings (`) 140.60 154.02 139.52

Dividend  (per Equity Share of (`)10/ each)  22.00  22.00 27.00

Dividend (%) 220.00 220.00 270.00

Book Value (`) 661.20 777.42 884.03

Dividend payout (% of Net Profit) 15.72 15.28 20.10

8.9 Registrar & Transfer Agent (R&TA)

Beetal Financial & Computer Services (P) Ltd., a SEBI registered
Registrar and Share Transfer Agent has been appointed Share
Transfer Agent of the Bank w.e.f. 01.01.2013. Contact details
are given below:

Beetal Financial & Computer Services (P) Limited
(Unit: PNB) 'Beetal House', 3rd Floor
99, Madangir, Behind Local Shopping Centre
New Delhi 110062
Tel. No. 011-29961281/82/83,
Fax: 011-29961284
e-mail: beetal@beetalfinancial.com

8.10 (i) Shares in physical form

Shareholders holding shares in physical form may send
requests/communications for transfer/transmission of shares,
change of address (with Telephone / Mobile Numbers), E-mail
address, change in Bank mandate (i.e. Name of Bank, Address,
Account No., MICR Code etc.) and e-Credit mandate etc.
directly to R&TA of the Bank at the above given address. This
will ensure timely receipt of all communications & beneficial
interests by them.

(ii) Share Transfer System (Physical Shares)

The transfer of physical shares is effected by the R&TA within
the stipulated time on approval by Share Transfer Committee
of the Bank.

8.11 Shares in Demat form.

(i) The Bank's shares are traded compulsorily in Demat mode
under ISIN code   INE160A01014.  The National Securities
Depository Ltd, (NSDL) and the Central Depository Services
Ltd. (CDSL) are the depositories holding the Bank's share in
Demat form.

(ii) Shareholders holding shares in Dematerialized form, in case
of change in address or Telephone / Mobile Numbers, E-mail
address for communications, Bank mandate (Name of Bank,
Address, Account No, MICR Code etc.), e-Credit mandate etc.
are requested to inform to their Depository Participant directly
for updating the records.  This will ensure timely receipt of all
communications & beneficial interests by them.
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8-12 ih,uch & vnkokÑr 'ks;j ¼mpar½ [kkrs % lsch funsZ'kksa ds vuqlkj

vnkokÑr 'ks;jksa dk C;kSjk fuEufyf[kr gS%&

,Qihvks ¼2005½ vkbZihvks¼2002½ dqy
Ø-la- fooj.k 'ks;j/kkjdksa 'ks;jksa 'ks;j/kkjdksa 'ks;jksa 'ks;jèkkjdksa 'ks;jksa

dh la[;k dh dqy dh la[;k dh dqy dh la[;k dh dqy
la[;k la[;k la[;k

1 o"kZ ds çkjEHk vFkkZr~ 371 12731 60 6900 431 19631
1-04-2012 dks
cdk;k

2 o"kZ ds nkSjku 'ks;j 5 278 'kwU; 'kwU; 5 278
varj.k ds fy, vk,
'ks;j/kkjdksa dh la[;k

3 o"kZ ds nkSjku 'ks;j/kkjdksa 5 278 'kwU; 'kwU; 5 278
dh la[;k ftuds 'ks;j
varfjr fd, x,

4 o"kZ ds var vFkkZr~ 366 12453 60 6900 426 19353
31-03-2013 dks cdk;k ¼1&3½

* çekf.kr fd;k tkrk gS fd bu 'ks;jksa ij oksfVax vf/kdkj rc rd Ýht+ jgsxk tc rd fd bu

'ks;jksa dk vlyh Lokeh nkok ugha djrkA

8-13 31 ekpZ] 2013 dh fLFkfr vuqlkj 'ks;j/kkfjrk rFkk forj.k iSVuZ
¼i½ 'ks;j/kkfjrk iSVªu

'ks;j/kkjdksa dh Js.kh /kkfjr bfDoVh 'ks;jksa dh çfr'krrk

Hkkjr ds jk"Vªifr 57-87
,QvkbZvkbZ@,uvkjbZ@vkslhch 17-98
cSad@foÙkh; laLFk,a@chek dEifu;ka 15-75
E;qpqvy Q.M 3-18
Hkkjrh; dEifu;ka@VªLVl 1-15
Hkkjrh;  tulk/kkj.k@fuoklhtu 4-07

tksM+ 100-00

¼ii½ 31-3-2013 dh fLFkfr vuqlkj 'ks;j/kkjdksa dh la[;k 208447

¼iii½ çR;sd bfDoVh 'ks;j dk lkadsfrd ewY; (`½10@&

¼iv½ forj.k iSVuZ

'ks;j dqy dh 'ks;jksa dk bfDoVh jkf'k ̀ dqy
èkkjdksa çfr'krrk lkadsfrd 'ks;jksa dk

dh la[;k ewY; ¼`½ dh la[;k izfr'kr
205337 98-51 500 rd 10796083 107960830 3-05

1925 0-92 501 ls 1000 1353460 13534600 0-38
441 0-21 1001 ls 2000 627273 6272730 0-18
155 0-07 2001 ls 3000 382435 3824350 0-11
75 0-04 3001 ls 4000 268243 2682430 0-08
45 0-02 4001 ls 5000 208020 2080200 0-06

105 0-05 5001 ls 10000 760718 7607180 0-21
364 0-18 10001 ls vfèkd 339077164 3390771640 95-93

dqy % 208447 100-00 353473396 3534733960 100-00

31-3-2013 ds vuqlkj 'ks;j/kkjdksa }kjk ewrZ #i esa rFkk MhesV #i
esa /kkfjr 'ks;jksa dk fooj.k
Ø-la- fooj.k 'ks;j/kkjdksa dh 'ks;jksa dh 'ks;j/kkfjrk

'ks;j/kkfjrk la[;k la[;k dk çfr'kr

1 ewrZ #i esa 10135 1637976 0-46
2 MheSV #i esa ftuesa ls 198312  351835420 99-54
i½ ,u,lMh,y 157309 144610188 40-91
ii½ lhMh,l,y 41003 207225232 58-63

dqy ¼1$2½ 208447 353473396 100-00

8.12 PNB-Unclaimed Shares (Suspense) A/c: The details of

unclaimed shares as per SEBI directive is as under:-

FPO (2005) IPO (2002) TOTAL

Sr. Parciculars No of No of No of No. of No of No of

No. Share- Shares Shares Shares Share Shares

holders holders holders

1 Opening at the 371 12731 60   6900 431 19631
beginning of the year
i.e. 01.04.2012

2 No. of shareholders 5 278 Nil Nil 5 278
approached for transfer
of shares during the year

3 No. of shareholders to 5 278 Nil Nil 5 278
whom shares were
transferred during the year

4 Outstanding at the 366 12453 60 6900 426 19353
end of the year .e.
31.03.2013 (1-3)

* Certified that voting rights on these shares shall remain frozen till the rightful owner
claims the said shares.

8.13 Shareholding and Distribution Pattern as on 31
st

 March 2013

(i) Shareholding Pattern

Shareholders’ Category %age shares held

President of India 57.87

FIIs/NRIs/OCBs 17.98

Banks/Financial Institutions/Insurance Companies 15.75

Mutual Funds 3.18

Domestic Companies/Trusts 1.15

Indian Public/Resident Individuals 4.07

Total 100.00

(ii) No. of shareholders as on 31.3.2013 208447

(iii) Nominal value of each share Rs.10/-

(iv) Distribution Pattern

No. of % age Shareholding of No. of Amount %age

Share- of Nominal Value Shares ` to

holders Total of  ` Total

205337 98.51 Upto 500 10796083 107960830 3.05

1925 0.92 501 to 1000 1353460 13534600 0.38

441 0.21 1001 to 2000 627273 6272730 0.18

155 0.07 2001 to 3000 382435 3824350 0.11

75 0.04 3001 to 4000 268243 2682430 0.08

45 0.02 4001 to 5000 208020 2080200 0.06

105 0.05 5001 to 10000 760718 7607180 0.21

364 0.18 10001 and above 339077164 3390771640 95.93

Total: 208447 100.00 353473396 3534733960 100.00

Details of shares held by the Shareholders in Physical & Demat

form as on 31.3.2013:

S. Particulars No. of No. of %

No. Shareholders Shares Shareholding

1. Physical 10135 1637976 0.46

2. Demat of which  198312  351835420 99.54

i) NSDL 157309 144610188 40.91

ii) CDSL 41003 207225232 58.63

Total (1+2) 208447 353473396 100.00
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foÙkh; o"kZ ds nkSjku] cSad us ` 10@& çfr bfDoVh 'ks;j ds vafdr
ewY; ds ` 863-05 ds çhfe;e ij 1]42]94]713 bfDoVh 'ks;j Hkkjr
ljdkj dks vf/keku vk/kkj ij vkcafVr fd;s ftlds QyLo:i
cSad dks ` 1247]99]99]184-65 dh jkf'k çkIr gqbZA

8-14 31-03-2013 dh fLFkfr vuqlkj HkkSxksfyd vk/kkj ij
'ks;j/kkjdksa dh fLFkfr

bySDVª‚fud ewrZ :i esa dqy

'kgj dk 'ks;j& çfr'kr 'ks;j çfr'kr 'ks;j çfr'kr 'ks;j çfr'kr 'ks;j izfr'kr 'ks;j izfr'kr
uke /kkjd /kkjd /kkjd

vgenkckn 8105 4-09 456084 0-13 60 0-59 7300 0-45 8165 3-92 463384 0-13
cSaxyksj 9240 4-66 519018 0-15 230 2-27 38553 2-35 9470 4-54 557571 0-16
pSUubZ 7900 3-98 1025782 0-29 476 4-70 83078 5-07 8376 4-02 1108860 0-31
fnYyh0 21783 10-98 206593375 58-72 990 9-77 148052 9-04 22773 10-93 206741427 58-49
gSnjkckn 4632 2-34 287693 0-08 191 1-88 33500 2-05 4823 2-31 321193 0-09

dksydÙkk 7558 3-81 973013 0-28 322 3-18 58751 3-59 7880 3-78 1031764 0-29

eqEcbZ 32008 16-14 135909451 38-63 622 6-14 98276 6-00 32630 15-65 136007727 38-48

,ulhvkj 6292 3-17 422911 0-12 238 2-35 37918 2-31 6530 3-13 460829 0-13

vU; 100794 50-83 5648093 1-61 7006 69-13 1132548 69-14 107800 51-72 6780641 1-92

dqy 198312 100 351835420 100 10135 100 1637976 100 208447 100 353473396 100

8-15 foÙkh; o"kZ 2012&13ds nkSjku cSad us dksbZ Hkh
thMhvkj@,Mhvkj@okjaV vFkok dksbZ Hkh ifjorZuh;
foys[k tkjh ugha fd;k gS rFkk 31-03-2013 dksbZ
thMhvkj@,Mhvkj@okjaV ;k dksbZ ifjorZuh; foys[k
cdk;k ugha gSA

8-16 i=kpkj dk irk %&
i½ dEiuh lfpo

iatkc uS'kuy cSad
'ks;j foHkkx] foÙk çHkkx
5] laln ekxZ] ubZ fnYyh & 110001

ii½ nwjHkk"k la- 011 & 23708257
iii½ QSDl 011 & 23766079
iv½ bZ&esy %  hosd@pnb.co.in

Ñrs iatkc uS'kuy cSad

LFkku %  ubZ fnYyh ¼ds-vkj-dker½

fnukad % 09-05-2012 v/;{k ,oa çca/k funs'kd

?kks"k.kk
cSad us lHkh cksMZ lnL;ksa rFkk ofj"B çca/ku oxZ ds vf/kdkfj;ksa ds
fy, vkpkj lafgrk rS;kj dh gS ftls cS ad dh osclkbV
www.pnbindia.in/About Us/Organisational Structure ij n'kkZ;k x;k
gSA
cksMZ ds lHkh lnL;ksa rFkk ofj"B çca/ku us LV‚d ,DlUpsat ds lkFk
lwphdj.k djkj ds [k.M 49¼I½ ¼Mh½ ds vuqlkj vkpkj lafgrk ds
vuqikyu dh iqf"V dh gSA

Ñrs iatkc uS'kuy cSad

LFkku % ubZ fnYyh ¼ds-vkj-dker½
fnukad % 09-05-2013 v/;{k ,oa çca/k funs'kd

During the Financial Year  Bank  allotted 1,42,94,713  Equity Shares

to Govt. of India of  `10/- each  on preferential basis at a premium

of ` 863.05 per Equity Share and the amount received by the Bank

on this account is `1247,99,99,184.65.

8.14 Geographical spread of Shareholders

as on 31.03.2013

ELECTRONIC PHYSICAL TOTAL

City Holder Per Shares Per Holders Per Shares Per Holder Per Shares Per

% % % % % %

AHMEDABAD 8105 4.09 456084 0-13 60 0.59 7300 0.45 8165 3-92 463384 0-13

BANGALORE 9240 4.66 519018 0.15 230 2.27 38553 2.35 9470 4.54 557571 0.16

CHENNAI 7900 3.98 1025782 0.29 476 4.70 83078 5.07 8376 4.02 1108860 0.31

DELHI 21783 10.98 206593375 58.72 990 9.77 148052 9.04 22773 10.93 206741427 58.49

HYDERABAD 4632 2.34 287693 0.08 191 1.88 33500 2.05 4823 2.31 321193 0.09

KOLKATA 7558 3.81 973013 0.28 322 3.18 58751 3.59 7880 3.78 1031764 0.29

MUMBAI 32008 16.14 135909451 38.63 622 6.14 98276 6.00 32630 15.65 136007727 38.48

NCR OTH 6292 3.17 422911 0.12 238 2.35 37918 2.31 6530 3.13 460829 0.13

OTHER 100794 50.83 5648093 1.61 7006 69.13 1132548 69.14 107800 51.72 6780641 1.92

TOTAL 198312 100 351835420 100 10135 100 1637976 100 208447 100 353473396 100

8.15 Bank has not issued any GDRs/ADRs/Warrants or any
convertible instruments during the financial year 2012-13
and there are no outstanding GDRs/ADRs/Warrants or any
convertible instruments as on 31.03.2013.

8.16 Address for Correspondence

i) The Company Secretary

Punjab National Bank
Share Department, Finance Division

5, Sansad Marg, New Delhi 110001

ii) Tel. No. 011- 23708257

iii) Fax 011-23766079

iv) e-mail : hosd@pnb.co.in

For Punjab National Bank

Place: New Delhi (K. R. Kamath)

Date: 09.05.2013 Chairman & Managing Director

Declaration

The Bank has laid down a Code of Conduct for all the Board
Members and Senior Management Personnel of the Bank, which
is posted on the website of the Bank i.e. www.pnb.india.in /About
Us/Organisational Structure

The Board Members and Senior Management have affirmed
compliance to the Code of Conduct in accordance with Clause 49
(I) (D) of the Listing Agreement entered into with Stock Exchanges.

       For Punjab National Bank

Place: New Delhi (K. R. Kamath)

Date: 09.05.2013 Chairman & Managing Director
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ys[kkijh{kdksa dk çek.ki=

iatkc uS'kuy cSad ds lnL;x.k

geus cSad ds 'ks;j cktkj ds lkFk gq, lwphc) vuqca/k ds [kaM 49
esa ;FkkfufnZ"V 31 ekpZ] 2013 dks lekIr gq, o"kZ ds fy;s fuxfer
'kklu dh 'krksaZ dk itkac uS'kuy cSad }kjk vuqikyu fd, tkus dh
tk¡p dh gSA

fuxfer 'kklu dh 'krksaZ ds vuqikyu dh ftEesnkjh çca/ku dh gSA
gekjh tkap fuxfer 'kklu dh 'krksaZ ds vuqikyu ds lqfu'p; gsrq
cSad }kjk vaxhÑr dk;Zi)fr;ksa rFkk muds fØ;kUo;u rd gh
lhfer gSA

;g u rks ys[kk ijh{kk gS vkSj u gh cSad dh foÙkh; foojf.k;ksa ij
jk; dh vfHkO;fä gSA

gekjh jk; esa rFkk gesa nh x;h lwpuk ,oa gesa fn;s x;s Li"Vhdj.kksa
ds vuqlkj ge çekf.kr djrs gSa fd cSad us mi;qZä lwphc) djkj
esa ;FkkfufnZ"V fuxfer 'kklu dh 'krksaZ dk bl lhek rd vuqikyu
fd;k gS fd muls Hkkjrh; fjt+oZ cSad ds ekxZfunsZ'kksa dk mYya?ku
ugha gksrk gS A

ge ;g Hkh lwfpr djrs gSa fd bl çdkj dk vuqikyu u rks cSad
dh Hkkoh O;ogk;Zrk vkSj u gh çca/ku }kjk cSad dk dkedkt pykus
esa mldh n{krk vFkok çHkko'khyrk ds çfr dksbZ vk'oklu
nsrk gSA

Ñrs rFkk fuEu dh vksj ls
eSllZ cksjdj ,aM eqtqenkj eSllZ th-,l- ek/ko jko ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj
,Q vkj ,u 101569 MCY;w ,Q vkj ,u 001907 ,l

¼jkts'k lh ckFke½ ¼th- ekf.kD; izlkn½
lk>snkj lk>snkj
lnL;rk la- 035941 lnL;rk la0 020105

eSllZ fQyhiksl ,aM dEiuh eSllZ ds ,u xqVxqfV;k ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj
,Q vkj ,u 002650,l ,Q vkj ,u 304153bZ

¼lh ,p Jhèkju½ ¼ch vkj xks;y½
lk>snkj lk>snkj
lnL;rk la- 006281 lnL;rk la- 012172

eSllZ lhohds ,aM ,lksfl,Vl eSllZ jes'k diwj ,aM dEiuh
lunh ys[kdkj lunh ys[kdkj
,Q vkj ,u 101745 MCY;w ,Q vkj ,u 001477,u

¼, ds ç/kku½ eSllZ jes'k diwj
lk>snkj lk>snkj
lnL;rk la- 032156 lnL;rk la- 080725

LFkku % u;h fnYyh
fnukad % 09@05@2013

Auditors' Certificate

To the members of Punjab National Bank

We have examined the compliance of conditions of Corporate
Governance by Punjab National Bank for the year ended 31st
March 2013, as stipulated in Clause 49 of the Listing Agreement
of the Bank with Stock Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was limited
to procedures and implementation thereof, adopted by the Bank
for ensuring the compliance of the condition of Corporate
Governance.

It is neither an audit nor an expression of opinion on the financial
statements of the Bank.

In our opinion and to the best of our information and according to
the explanations given to us, we certify that the Bank has complied
with the conditions of Corporate Governance as stipulated in the
above mentioned Listing Agreement to the extent these do not
violate RBI guidelines.

We further state that such compliance is neither an assurance as
to the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

For and on behalf of

M/s Borkar & Muzumdar M/s G. S. Madhava Rao & Co.
Chartered Accountants Chartered Accountants
FRN  101569W                                                          FRN 001907S

(Rajesh C Batham) (G. Manikya Prasad)
Partner Partner
Membership No.035941 Membership No.020105

M/s Phillipos & Co. M/s K N Gutgutia & Co.
Chartered Accountants Chartered Accountants
FRN 002650S FRN 304153E

(C H Sreedharan) (B R Goyal)
Partner Partner
Membership No. 006281 Membership No.012172

M/s CVK & Associates   M/s Ramesh Kapoor & Co.
Chartered Accountants Chartered Accountants
FRN  101745W                                                          FRN 001477N

(A K Pradhan) (Ramesh Kapoor)
Partner Partner
Membership No.032156 Membership No.080725

Place: New Delhi
Date:  09.05.2013
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iatkc uS'kuy cSad dk 31 ekpZ] 2013 dh fLFkfr ds vuqlkj rqyu&i=
BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2013

31 ekpZ 2013 dks31 ekpZ 2013 dks31 ekpZ 2013 dks31 ekpZ 2013 dks31 ekpZ 2013 dks 31 ekpZ 2012 dks31 ekpZ 2012 dks31 ekpZ 2012 dks31 ekpZ 2012 dks31 ekpZ 2012 dks

As on March 31, 2013 As on March 31, 2012

iaiaiaiaiawwwwwth vkSj ns;rk,¡th vkSj ns;rk,¡th vkSj ns;rk,¡th vkSj ns;rk,¡th vkSj ns;rk,¡
Capital & Liabilities

iaiaiaiaiawwwwwththththth
Capital 1 3534734 3391786
izkjf{kr fufèk vkSj vfèk'ks"k
Reserves & Surplus 2 323234295 274762396
tekjkf'k;k¡
Deposits 3 3915600633  3795884792
mèkkj
Borrowings 4 396209246  372642705
vU; ns;rk,a vkSj izkoèkku
Other Liabilities and Provisions 5 150191455  135241793

tksM@TOTAL 4788770363 4581923472
vkfLr;k¡
ASSETS

udnh vkSj Hkkjrh; fjt+oZ cSad ds ikl tek 'ks"k
Cash & Balances with Reserve Bank of India 6 178862497 184928960
cSadksa ds ikl tek 'ks"k vkSj ek¡x rFkk vYi lwpuk ij izkI; èku
Balances with Banks & Money at call & short notice 7 92491329 103351375
fuos'k
Investments 8 1298961914 1227030238
vfxze
Advances 9 3087252086 2937747567
vpy vkfLr;k¡
Fixed Assets 10 33576774 31688611
vU; ns;rk,a
Other Assets 11 97625763 97176721

tksM+@TOTAL 4788770363 4581923472
vkdfLed ns;rk,a
Contingent Liabilities 12 2142791225  2080366488
olwyh ds fy, fcy
Bills for Collection 175314265 167134061
izeq[k ys[kkadu uhfr;k¡
Significant Accounting Policies 17
ys[kk fVIif.k;k¡
Notes on Accounts 18

1 ls 18 dh vuqlwfp;ka lacafèkr ys[kk dk vfHkUu vax gSaA
The Schedules 1 to 18 form an integral part of the Accounts.

¼` ^000 dks NksM+ fn;k x;k gS@(` ‘000 omitted)½

Vh ds ckykeqdqUnu vkj vkj owjs oh ds [kUuk ,l vkj caly m"kk vuarlqczã.;u     jkds'k lsBh
lgk;d egkçcU/kd mi egkçcU/kd  egkçcU/kd dk;Zikyd funs'kd dk;Zikyd funs'kd   dk;Zikyd funs'kd

T K BALAMUKUNDAN R R VOORE V K KHANNA  S R BANSAL  USHA ANANTHASUBRAMANIAN RAKESH SETHI
    ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

ds-vkj- dker
v/;{k ,oa çcU/k funs'kd

 K R KAMATH

CHAIRMAN & MANAGING DIRECTOR

vuqjkx tSu ,u ,l fo'oukFku ch ch pkS/kjh ,e , varqys Vh lh >ykuh ,e ,u xksihukFk Mh ds flaxyk Mk- lquhy xqIrk
funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd

ANURAG JAIN N S VISHWANATHAN  B B CHAUDHRY M A ANTULAY  T C JHALANI M N GOPINATH D  K SINGLA Dr. SUNIL GUPTA
           DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

      d`rs cksjdj ,aM etwenkj d`rs th ,l ek/ko jkvks ,aM dEiuh d`rss fQyhiksl ,aM dEiuh d`rs ds ,u xqVxqfV;k ,aM dEiuh d`rss lh oh ds ,aM ,lksfl,V~l d`rss jes'k diwj ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

For Borkar & Muzumdar For G S Madhava Rao & Co.  For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates  For Ramesh Kapoor & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

¼jkts'k lh ckFke½ ¼th ekf.kD;  çlkn½ ¼lh ,p Jh/kju½ ¼ch vkj xks;y½ ¼, ds ç/kku½ ¼jes'k diwj½
lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj

lnL; la0 35941] ,Qvkj,u 101569MCY;w lnL; la0 020105] ,Qvkj,u 001907,l lnL; la0 006281] ,Qvkj,u 002650,l lnL; la0 012172 ,Qvkj,u 304153b lnL; la0 032156 ,Qvkj,u 101745 MCY;w  lnL; la0 080725 ,Qvkj,u 001477,u
(Rajesh C Batham) (G Manikya Prasad) (C H Sreedharan) (B R Goyal) (A K Pradhan) (Ramesh Kapoor)

Partner Partner Partner Partner Partner Partner
M No. 35941, FRN 101569W M No. 020105, FRN 001907S M No. 006281, FRN 002650S M No. 012172, FRN 304153E M No. 32156, FRN 101745W M No. 80725, FRN 001477N

LFkku /Place: ubZ fnYyh/New Delhi
fnukad /Date: 09-05-2013
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iatkc uS'kuy cSad dk 31 ekpZ] 2013 dks lekIRk o"kZ ds fy, ykHk o gkfu [kkrk
PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR ENDED MARCH 31, 2013

31 ekpZ 2013 dks lekIr o"kZ31 ekpZ 2013 dks lekIr o"kZ31 ekpZ 2013 dks lekIr o"kZ31 ekpZ 2013 dks lekIr o"kZ31 ekpZ 2013 dks lekIr o"kZ 31 ekpZ 2012 dks lekIr o"kZ31 ekpZ 2012 dks lekIr o"kZ31 ekpZ 2012 dks lekIr o"kZ31 ekpZ 2012 dks lekIr o"kZ31 ekpZ 2012 dks lekIr o"kZ

Year ended March 31, 2013 Year ended March 31, 2012

¼` ^000 dks NksM+ fn;k x;k gS@(` ‘000 omitted)½

I. vk;
INCOME
vftZr C;kt
Interest earned 13 418933292 364761304
vU; vk;
Other Income 14 42159227 42026043

tksM@TOTAL 461092519 406787347
II. O;;

EXPENDITURE
[kpZ fd;k x;k C;kt
Interest expended 15 270368241  230616907
ifjpkyu [kpZ
Operating expenses 16 81650545 70027511
izkoèkku vkSj vkdfLedkrk;sa
Provisions and Contingencies 61597018 57300885

tksM+@TOTAL 413615804  357945303
III. ykHk

PROFIT- Net Profit for the period 47476715 48842044
tksM+s% ykHk o gkfu [kkrs esa tek 'ks"k
Add: Balance in Profit & Loss A/c  -  -
fofu;kstu ds fy, miyCèk ykHk
Profit Available for Appropriation 47476715 48842044

IV. fofu;kstu
APPROPRIATIONS
fuEufyf[kr dks varj.k%
Transfer to :
lkafofèkd izkjf{kr fufèk;ka
Statutory Reserves 11869179 12210511
iw¡th izkjf{kr fufèk
Capital Reserves 303526 330207
jktLo rFkk vU; izkjf{kr fufèk;k¡
Revenue & Other Reserves 23108899 26345208
2012&13 ds fy, izLrkfor ykHkka'k&270% dh nj ls
¼o"kZ 2011&12 ds fy, 220% dh nj ls iznÙk½
Dividend @270 % proposed for the year 2012-13
(@220% paid for the year 2011-12) 9543781 7461931
2012&13 ds fy, izLrkfor ykHkka'k ij dj
Tax on Dividend proposed for the year 2012-13 1621965 1210511
ykHkka'k ij dj ds fy, izkoèkku ls varfjr 'ks"k
Balance Transferred from provision for Tax on Dividend -30635 -78824
vk;dj vfèkfu;e ds vuqlkj fo'ks"k izkjf{kr fufèk
Special reserve as per Income Tax Act 1060000 1362500
ykHk o gkfu [kkrs esa 'ks"k
Balance in Profit & Loss Account 0 0

tksM+@TOTAL 47476715 48842044
izfr 'ks;j vtZu vafdr ewY; ¼`½ ¼ewy@ruqÑr½
Earning per Share (`) (Basic/Diluted) 139.52 154.02
izeq[k ys[kkadu uhfr;ka
Significant Accounting Policies 17
[kkrksa ls lacafèkr fVIif.k;ka
Notes on Accounts 18

1 ls 18 dh vuqlwfp;ka lacafèkr ys[kk dk vfHkUu vax gSaA
The Schedules 1 to 18 form an integral part of the Accounts.

Vh ds ckykeqdqUnu vkj vkj owjs oh ds [kUuk ,l vkj caly m"kk vuarlqczã.;u     jkds'k lsBh
lgk;d egkçcU/kd mi egkçcU/kd  egkçcU/kd dk;Zikyd funs'kd dk;Zikyd funs'kd   dk;Zikyd funs'kd

T K BALAMUKUNDAN R R VOORE V K KHANNA  S R BANSAL  USHA ANANTHASUBRAMANIAN RAKESH SETHI
    ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

ds-vkj- dker
v/;{k ,oa çcU/k funs'kd

 K R KAMATH

CHAIRMAN & MANAGING DIRECTOR

vuqjkx tSu ,u ,l fo'oukFku ch ch pkS/kjh ,e , varqys Vh lh >ykuh ,e ,u xksihukFk Mh ds flaxyk Mk- lquhy xqIrk
funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd

ANURAG JAIN N S VISHWANATHAN  B B CHAUDHRY M A ANTULAY  T C JHALANI M N GOPINATH D  K SINGLA Dr. SUNIL GUPTA
           DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

      d`rs cksjdj ,aM etwenkj d`rs th ,l ek/ko jkvks ,aM dEiuh d`rss fQyhiksl ,aM dEiuh d`rs ds ,u xqVxqfV;k ,aM dEiuh d`rss lh oh ds ,aM ,lksfl,V~l d`rss jes'k diwj ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

For Borkar & Muzumdar For G S Madhava Rao & Co.  For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates  For Ramesh Kapoor & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

¼jkts'k lh ckFke½ ¼th ekf.kD;  çlkn½ ¼lh ,p Jh/kju½ ¼ch vkj xks;y½ ¼, ds ç/kku½ ¼jes'k diwj½
lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj

lnL; la0 35941] ,Qvkj,u 101569MCY;w lnL; la0 020105] ,Qvkj,u 001907,l lnL; la0 006281] ,Qvkj,u 002650,l lnL; la0 012172 ,Qvkj,u 304153b lnL; la0 032156 ,Qvkj,u 101745 MCY;w  lnL; la0 080725 ,Qvkj,u 001477,u
(Rajesh C Batham) (G Manikya Prasad) (C H Sreedharan) (B R Goyal) (A K Pradhan) (Ramesh Kapoor)

Partner Partner Partner Partner Partner Partner
M No. 35941, FRN 101569W M No. 020105, FRN 001907S M No. 006281, FRN 002650S M No. 012172, FRN 304153E M No. 32156, FRN 101745W M No. 80725, FRN 001477N

LFkku /Place: ubZ fnYyh/New Delhi
fnukad /Date: 09-05-2013
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vuqlwph 1 & iw¡th
SCHEDULE 1 - CAPITAL

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

çkf/kÑr iw¡th  %
300]00]00]000 bfDoVh 'ks;j] çR;sd ` 10 dk
Authorised
300,00,00,000 Equity Shares of ` 10 each 30000000 30000000
tkjh rFkk vfHknÙk
çR;sd # 10@& ds 35]34]73]396 bfDoVh 'ks;j
¼fiNys o"kZ çR;sd ` 10@& ds 33]91]78]683 bfDoVh 'ks;j½
Issued & Subscribed
35,34,73,396 (Previous year 33,91,78,683 3534734 3391786
Equity Shares of `10 each
çnÙk
35]34]73]396 ¼fiNys o"kZ 33]91]78]683½ bfDoVh 'ks;j] çR;sd ` 10@& dk
¼buesa 10@& :- çfr bfDoVh 'ks;j ds dsaæh; ljdkj }kjk /kkfjr  20]45]71]589
bfDoVh 'ks;j 'kkfey gSa ½
Paid Up
35,34,73,396 (Previous year 33,91,78,683) 3534734 3391786
Equity Shares of `10 each
(includes 20,45,71,589 equity shares of `10 each held by Central Government )

tksM+@TOTAL 3534734 3391786

vuqlwph 2 & çkjf{kr fuf/k;k¡ vkSj vf/k'ks"k
SCHEDULE 2 - RESERVES & SURPLUS

31-03-13 dks 31-03-12 dks
As on 31.03.13 As on 31.03.12

I. lkafof/kd çkjf{kr fuf/k;k¡
Statutory Reserves

çkjfEHkd 'ks"k
Opening Balance 68790942 56580431
o"kZ ds nkSjku o`f)
Addition during the year 11869179 12210511

80660121 68790942

II. iwathxr çkjf{kr fuf/k;k¡
Capital Reserves

d½ iquewZY;u çkjf{kr fuf/k;k¡
a) Revaluation Reserve

çkjfEHkd 'ks"k
Opening Balance 14495255 14707556
o"kZ ds nkSjku dVkSrh
Deduction during the year 206733 212301
¼laifÙk ds iquewZY;u Hkkx ij ewY;âkl

        ds dkj.k½ vU; çkjf{kr fuf/k;ksa esa varfjr
(being depreciation on revalued portion of property)
Transfer to Other Reserves 0 14288522 0 14495255

[k vU;
b) Others

çkjfEHkd 'ks"k
Opening Balance 10645887 10315680
o"kZ ds nkSjku o`f)
Addition during the year 303526 330207

10949413 10645887

¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½

¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½
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31-03-13 dks 31-03-12 dks
As on 31.03.13 As on 31.03.12

III. 'ks;j çhfe;e
Share Premium

çkjfEHkd 'ks"k
Opening Balance 44164581 21939189
o"kZ ds nkSjku o`f)
Addition during the year 12337053 22225392
o"kZ ds nkSjku dVkSrh
Deduction during the year 0 0

56501634 44164581

IV. jktLo rFkk vU; çkjf{kr fuf/k;ka
Revenue and other Reserves

d fuos'k çkjf{kr fuf/k
a) Investment Reserve

çkjfEHkd 'ks"k
Opening Balance 1071089 1071089

tksM+s % ykHk o gkfu fofu;kstu [kkrs ls varfjr
Add :Transfer from P&L Appropriation A/c 0 0
?kVk,a % ykHk o gkfu fofu;kstu [kkrs dks varfjr
Less:Transfer to P&L Appropriation A/c 0 0

1071089 1071089
[k fofue; ?kV&c<+ çkjf{kr fuf/k
b) Exchange Fluctuation Reserve

çkjfEHkd 'ks"k
Opening Balance -16548 0
tksM+s % o"kZ ds nkSjku o`f)
Add :Addition during the year 0
?kVk,a % o"kZ ds nkSjku dVkSrh ¼'kq)½
Less:Deduction during the year (Net) 8376 16548

-24924 -16548

x- vk;dj vf/kfu;e 1961 dh /kkjk 36 ¼1½ (viii)

ds vUrxZr fo'ks"k çkjf{kr fuf/k
c) Special Reserve under Sec.36(1) (viii)

of Income Tax Act, 1961
çkjfEHkd 'ks"k
Opening Balance 5751300 4388800
vU; çkjf{kr fuf/k;ksa ls varfjr
Transferred from Other Reserves 1060000 0
o"kZ  ds nkSjku o`f)
Addition during the year 6811300 1362500 5751300

?k- vU; çkjf{kr fuf/k
d) Other Reserve

çkjfEHkd 'ks"k
Opening Balance 129859890 102914705
o"kZ  ds nkSjku o`f)
Addition during the year 23117273 26945208
?kVk,a % fo'ks"k çkjf{kr fuf/k vk;dj dks varfjr
Less:Transferred to Special Reserves I.Tax 0 0
tksM+s % iquewZY;kadu çkjf{kr fuf/k;ksa ls varfjr
Add: Transfer from Revaluation Reserves 0 0
?kVk,a % fu#) [kkrksa ds fy, Hkqxrku
Less: Payment for blocked accounts 23 23

152977140 129859890

V- ykHk&gkfu [kkrs esa 'ks"k
V. Balance in Profit & Loss Account 0 0

I,II,III,IV,V dk  tksM+
Total of I, II, III, IV,V 323234295 274762396

vuqlwph 2 & çkjf{kr fuf/k;k¡ vkSj vf/k'ks"k ¼tkjh½
SCHEDULE 2 - RESERVES & SURPLUS (Contd.) ¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½
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vuqlwph 3 & tekjkf'k;k¡
SCHEDULE 3 - DEPOSITS

¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

1- ek¡x tek jkf'k;k¡
I. Demand Deposits

(i) cSadksa ls
From Banks 29738466 21768322

(ii) vU; ls
From Others 269004308 262954090

298742774 284722412
II. cpr cSad tek jkf'k;k¡

Savings Bank Deposits 1234700572 1056570278
III. eh;knh tek jkf'k;k¡

Term Deposits
v- (i) cSadksa ls
A. From Banks 111143777 146669301

(ii) vU; ls
From Others 2271013510 2307922801

2382157287 2454592102
I, II & III dk tksM+
Total I, II & III 3915600633 3795884792

c- (i) Hkkjr esa fLFkr 'kk[kkvksa dh tek jkf'k;ka
B. Deposits of branches in India 3752835603 3705951691

(ii) Hkkjr ls ckgj fLFkr 'kk[kkvksa dh tek jkf'k;k¡
Deposits of branches outside India 162765030 89933101
c- (i) vkSj (ii) dk tksM+
TOTAL   B (i) & (ii) 3915600633 3795884792

vuqlwph 4 &  m/kkj
SCHEDULE 4 - BORROWINGS

¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. Hkkjr esa m/kkj
Borrowings in India

(i) Hkkjrh; fjtoZ cSad ls
Reserve Bank of India 57000000 100000000

(ii) vU; cSadksa ls
Other Banks 5834820 219982

(iii) vU; laLFkkvksa vkSj ,tsafl;ksa ls
 Other Institutions and Agencies 11760693 15877971

(iv) vçfrHkwr çfrns; ck.M
Unsecured Redeemable Bonds

d Vh;j &I ck.M ¼csfe;knh _.k fy[krsa ½
a) Tier-I Bonds (Perpetual Debt Instruments) 20205000 20205000
[k vij Vh;j &II ck.M
b) Upper Tier-II Bonds 66100000 66100000
x Vh;j &II iw¡th ds fy, xkS.k _.k
c) Subordinate debts for Tier II Capital 22648000 108953000 25598000 111903000

II. Hkkjr ls ckgj m/kkj
II. Borrowings outside India 212660733 144641752

I, II dk tksM+
Total of  I, II 396209246 372642705

mi;qZä I ,oa II esa 'kkfey çfrHkwr m/kkj
Secured Borrowings included in I & II above 22000000 90000000
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vuqlwph 5 & vU; ns;rk,a vkSj çko/kku
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. ns; fcy
Bills Payable 23124178 21389500

II. var% dk;kZy; lek;kstu ¼'kq)½
Inter-Office adjustments(net) 287375 551023

III. mifpr C;kt
Interest accrued 6842560 5830521

IV. vU; ¼çko/kkuksa lfgr½
Deferred Tax Liability (Net) 0 0

V. LFkfxr dj ns;rk ¼'kq)½
Others (including Provisions) 119937342 107470749
I, II, III, IV, V dk tksM+
Total of I, II, III, IV, V 150191455 135241793

vuqlwph 6 & udnh vkSj Hkkjrh; fjtoZ cSad ds ikl 'ks"k
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. gkFk esa udnh ¼fons'kh eqæk djsalh uksVksa lfgr½
Cash in hand (including foreign currency notes) 19392444 19352609

II. Hkkjrh; fjtoZ cSad ds ikl 'ks"k
Balance with Reserve Bank of India

pkyw [kkrs esa
In Current Account 159470053 165576351
vU; [kkrksa esa
In other Account 0 0
I, II dk tksM+
Total of I, II 178862497 184928960

vuqlwph  7 & cSadksa ds ikl 'ks"k rFkk ek¡x vkSj vYi lwpuk ij çkI; /ku
SCHEDULE 7- BALANCES WITH BANKS &  MONEY AT CALL & SHORT NOTICE

¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. Hkkjr esa
In India

(i) cSadksa ds ikl 'ks"k
Balances with Banks
d) pkyw [kkrksa esa
a) In Current Accounts 6396617 7941778
[k) vU; tek [kkrksa esa
b) In Other Deposit Accounts 30680531 31406317

37077148 39348095
(ii) ek¡x vkSj vYi lwpuk ij çkI; /ku

Money at Call and Short Notice
d) cSadksa ds ikl
a) with Banks 0 4500000
[k) vU; laLFkkvksa ds ikl
b) with Other Institutions 14950678 14950678 17174380 21674380
tksM+
TOTAL 52027826 61022475
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¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

II. Hkkjr ls ckgj
Outside India

(i) cSadksa ds ikl 'ks"k
Balances with Banks
d) pkyw [kkrksa esa
a) In Current Accounts 4449986 13864719

[k) vU; tek [kkrksa esa
b) In Other Deposit Accounts 29607321 18289140

(ii) ek¡x vkSj vYi lwpuk ij çkI; /ku
Money at Call & Short Notice 6406196 10175041

tksM+@TOTAL 40463503 42328900
I vkSj II dk lexz tksM+@GRAND TOTAL of I, II 92491329 103351375

vuqlwph  7 & cSadksa ds ikl 'ks"k rFkk ek¡x vkSj vYi lwpuk ij çkI; /ku ¼tkjh½
SCHEDULE 7- BALANCES WITH BANKS &  MONEY AT CALL & SHORT NOTICE (Contd.)

¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. Hkkjr esa fuos'k % ldy
Investments in India : Gross 1288390594 1218610383
?kVk,a % ewY;ºzkl ds fy, çko/kku
Less: Provision for Depreciation 5394944 5177706
Hkkjr esa 'kq) fuos'k
Net Investment in India 1282995650 1213432677
(i) ljdkjh çfrHkwfr;ka

Government Securities 1075985750 997594498
(ii) vU; vuqeksfnr çfrHkwfr;ka

Other Approved Securities 2114535 2232704
(iii) 'ks;j

Shares 25736383 26109283
(iv) _.ki= vkSj ck.M

Debentures and Bonds 99689078 76367478
(v) vuq"kafx;k¡ vkSj@vFkok la;qä m|e

¼çk;ksftr laLFkkvksa lfgr½
Subsidiaries and/or joint ventures 2949563 2938748
( including sponsored institutions )

(vi) vU; ¼fofHkUu E;wpqvy QaMksa o okf.kfT;d i=ksa vkfn esa ½
Others (Various Mutual Funds & Commercial Papers etc.) 76520341 108189966

I dk tksM@TOTAL of  I 1282995650 1213432677

II. Hkkjr ls ckgj fuos'k % ldy
Investments Outside India : Gross 15966264 13597561
?kVk,a % ewY;ºzkl ds fy, çko/kku
Less: Provision for depreciation 0 0
Hkkjr ls ckgj 'kq) fuos'k
Net Investments outside India 15966264 13597561
(i) LFkkuh; çkf/kdj.kksa lfgr ljdkjh çfrHkwfr;k¡

Govt. securities including local authorities 0 0
(ii) fons'k fLFkr vuq"kafx;k¡ vkSj@vFkok la;qä m|e

Subsidiary and / or Joint ventures abroad 11999510 10585712
(iii) vU;

Others 3966754 3011849

II dk tksM+@TOTAL of II 15966264 13597561

lexz tksM+  I, II/GRAND TOTAL of I, II 1298961914 1227030238

vuqlwph 8 & fuos'k
SCHEDULE 8 - INVESTMENTS
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¼#i;s 000 dks NksM+ fn;k x;k gS@(` 000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

v- (i) [kjhns vkSj Hkquk;s x;s fcy
A. Bills purchased and discounted 89371967 74205416

(ii) udn m/kkj] vksojMªkV vkSj ek¡x ij ns; _.k
Cash Credits, Overdrafts & Loans repayable on demand 1563878459 1436070954

(iii) eh;knh _.kzzzzzzzzzzzzzzzzzzzzzzzzzzzz
Term Loans 1434001660 1427471197

tksM+/Total 3087252086 2937747567
vk- (i) ewrZ vkfLr;ksa }kjk çfrHkwr

¼blesa cgh _.kksa ij fn, x;s vfxze 'kkfey gSa½
B. Secured by tangible assets 2631755986 2529029442

(Includes advances against Book Debts)
(ii) cSad @ ljdkj dh xkajfV;ksa }kjk lajf{kr

Covered by Bank/Government guarantees 212000108 162105592
(iii) vçfrHkwr

Unsecured 243495992 246612533

tksM+/Total 3087252086 2937747567

b- (I) Hkkjr esa vfxze
C. Advances in India

(i) çkFkfedrk {ks=
Priority Sector 927529695 920329524

(ii) lkoZtfud {ks=
Public Sector 213855675 226727123

(iii) cSad
Banks 263119 15040423

(iv) vU;
Others 1625023454 1558099647

tksM+@Total 2766671943 2720196717

b- (I) Hkkjr ls ckgj vfxze
D. Advances outside India

(i) cSadksa ls çkI;
Due from Banks 192792141 125901046

(ii) vU; ls çkI;
Due from Others

¼d½ [kjhns vkSj Hkquk;s x;s fcy
(a) Bills Purchased & Discounted 21469844 5174505
¼[k½ lkewfgd _.k
(b) Syndicated Loan 10774783 9516113
¼x½ vU;
(c) Others 95543375 76959186

tksM+@Total 320580143 217550850

lexz tksM+ ¼I ,oa II dk tksM+½
GRAND TOTAL (Total of  I & II) 3087252086 2937747567

vuqlwph  9 & vfxze
SCHEDULE 9 - ADVANCES
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¼#i;s 000 dks NksM+ fn;k x;k gS@(` 000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

v- ewrZ vkfLr;k¡
A TANGIBLE ASSETS
I. ifjlj

Premises
fiNys o"kZ dh 31 ekpZ dh ykxr@ewY;kadu ij
At cost / valuation as on 31st March of the preceding year 26351776 25979369
vof/k ds nkSjku o`f)
Addition during the period 1063544 372407

27415320 26351776
vof/k ds nkSjku dVkSrh
Deduction during the period 0 0

27415320 26351776
vc rd ewY;ºzkl
¼iquewZY;u jkf'k ij ewY;ºzkl lfgr½
Depreciation to date 3413167 3099819
(Including on revalued amount ) 24002153 23251957

II. vU; vpy vkfLr;k¡ ¼QuhZpj vkSj fQDLpj lfgr½
Other Fixed Assets (Including Furniture & Fixtures)
fiNys o"kZ dh 31 ekpZ dh ykxr@ewY;kadu ij
At cost as on 31st March of the preceding year 25676261 23143695
vof/k ds nkSjku o`f)
Addition during the period 3862300 3317298

29538561 26460993
vof/k ds nkSjku dVkSrh
Deduction during the period 774380 784732

28764181 25676261
vc rd ewY;ºzkl
Depreciation to date 19766579 17610886

8997602 8065375
III iêsokyh vkfLr;k¡

Leased Assets
fiNys o"kZ dh 31 ekpZ dh ykxr@ewY;kadu ij
At cost as on 31st March of 252386 252386
the preceding year
vof/k ds nkSjku o`f) lek;kstu
Addition/adjustment during the period 0 0

vof/k ds nkSjku dVkSrh
Deduction during the period 0 0

252386 252386
vc rd ifj'kks/ku @ iês dk lek;kstu
Amortisation / lease adjustment to date 252386 251508

0 878

I, II, III dk tksM+@Total of I, II, III 32999755 31318210
c- vewrZ vkfLr;k¡
B. INTANGIBLE ASSETS

dEI;wVj l‚Vos;j
Computer Software
fiNys o"kZ dh 31 ekpZ dh ykxr ij
At cost as on 31st March of 1976483 1867268
the preceding year
vof/k ds nkSjku o`f)
Addition during the period 408941 109215

2385424 1976483
vof/k ds nkSjku dVkSrh
Deduction during the period 0 0

2385424 1976483
vc rd ifj'kksf/kr
Amortised to date 1808405 1606082

tksM+@Total 577019 370401

lexz tksM+ (vvvvv+ccccc)/GRAND TOTAL (A+B) 33576774 31688611

vuqlwph 10 & vpy vkfLr;k¡
SCHEDULE 10 - FIXED ASSETS
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¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. mifpr C;kt
Interest accrued 33913273 28560070

II. fn;k x;k vfxze dj@lzksr ij dkVk x;k dj
Tax paid in advance / tax deducted 6443963 10577668
at source

III. ys[ku &lkexzh vkSj LVkEi
Stationery and stamps 82792 84633

IV. nkoksa ds fuiVku esa çkIr xSj&cSafdax vkfLr;ka
Non-banking assets acquired in 222499 2498
satisfaction of claims

V. vkLFkfxr dj vkfLr;k¡ ¼'kq)½
Deferred tax asset (net) 5499341 4180736

VI. vU;
Others 51463895 53771116

 I, II, III, IV, V, VI dk tksM++@Total of  I, II, III, IV, V, VI 97625763 97176721

vuqlwph 11 & vU; vkfLr;k¡
SCHEDULE 11 - OTHER ASSETS

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I (i) cSadksa ds fo#) ,sls nkos ftUgsa _.k ds :i esa ugha ekuk x;k gS
Claims against the Bank not acknowledged as debts 1885412 2500064

(ii) vihyksa] lanHkksaZ vkfn ds v/khu fookfnr
vk;&dj o C;kt&dj ek¡xsa
Disputed income tax and interest tax 8072745 11608700

demands under appeals, references,etc.

II. vkaf'kd :i ls vnk fd;s x;s fuos'kksa ds fy, ns;rk,a
Liability for partly paid investments 115 115

III. cdk;k ok;nk fofue; lafonkvksa ds dkj.k ns;rk,a
Liability on account of outstanding 1383479570 1298150508
forward exchange contracts

IV. xzkgdksa dh vksj ls nh x;h xkjafV;k¡
Guarantees given on behalf of constituents:

¼d½ Hkkjr esa
(a) In India 251736852 242085299

¼[k½ Hkkjr ls ckgj
(b) Outside India 153991101 180555668

V. LohÑfr;ka] i`"Bkadu vkSj vU; nkf;Ro
Acceptances, endorsements and other obligations 337689384 342678091

VI. vU; ensa ftuds fy, cSad vkdfLed #i ls ftEesnkj  gS
Other items for which the Bank is contingently liable 5936046 2788043

I, II, III, IV, V, VI dk tksM+
Total of I, II, III, IV, V, VI 2142791225 2080366488

vuqlwph 12 & vkdfLed ns;rk,a
SCHEDULE 12 - CONTINGENT LIABILITIES

¼#i;s 000 dks NksM+ fn;k x;k gS@(` 000 omitted)½
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31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. deh'ku] fofue; vkSj nykyh
Commission, Exchange and Brokerage 23372575 23748130

II. fuos'kksa dh fcØh ls ykHk
Profit on sale of Investments 5910249 4079719
?kVk,a % fuos'kksa dh fcØh ls gkfu
Less: Loss on sale of Investments 1044110 610949

4866139 3468770
III. E;wpqvy QaM ds ;wfuVksa ls ykHkka'k vk;

Dividend Income from Units of Mutual Fund 2326272 1928951
IV. fuos'kksa ds iquewZY;u ls ykHk

Profit on revaluation of Investments 0 0
?kVk,a % fuos'kksa ds iquewZY;u@ifj'kks/ku ls gkfu
Less: Loss on revaluation of Investments/ 0 0
        Ammortisation 0 0

V. Hkwfe] Hkou vkSj vU; vkfLr;ksa dh fcØh ls ykHk
Profit on sale of land, buildings and other assets 31740 45103
?kVk,a % Hkwfe] Hkou vkSj vU; vkfLr;ksa dh fcØh ls gkfu
Less: Loss on sale of land, buildings 5839 2608
and other assets 25901 42495

VI. fons'kh eqæk fofue; ysunsu ls ykHk
Profit on exchange transactions 12618316 5914424
?kVk,a % fons'kh eqæk fofue; ysunsu ls gkfu
Less: Loss on exchange transacations 6807073 135504

5811243 5778920
VII. Hkkjr esa rFkk fons'k esa vuq"kafx;ksa@dEifu;ksa vkSj@vFkok la;qä m|eksa ls

ykHkka'k ds :i esa vftZr vk;
Income earned by way of dividends etc. 170172 261147
from subsidiaries / companies and / or joint ventures in India & abroad.

VIII. fofo/k vk;
Miscellaneous Income 5586925 6797630

I, II, III, IV, V, VI, VII rFkk VIII dk tksM+
Total of I, II, III, IV, V, VI, VII & VIII 42159227 42026043

vuqlwph 14 & vU; vk;
SCHEDULE 14 - OTHER INCOME

vuqlwph 13 & vftZr C;kt
SCHEDULE 13 - INTEREST EARNED

¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. vfxzeksa@fcyksa ij C;kt@cêk
Interest/discount on advances/bills 318545475 284354369

II. fuos'kksa ls vk;
Income on Investments 95299539 77392071

III. Hkkjrh; fjtoZ cSad ds ikl tek 'ks"k vkSj
vU; var% cSad fuf/k;ksa ij C;kt
Interest on balances with Reserve Bank of 3248564 2249872
India and other Inter-Bank funds

IV. vU;
Others 1839714 764992

I, II, III, IV dk tksM+
Total of I, II, III, IV 418933292 364761304

¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½
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¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I.    tekjkf'k;ksa ij C;kt
Interest on Deposits 255006102 213964731

II.   Hkkjrh; fjtoZ cSad ds@var% cSad m/kkjksa ij C;kt
Interest on Reserve Bank of India/inter-bank borrowings 4160404 4299660

III.  vU;
Others 11201735 12352516

I, II, III dk tksM+
Total of I, II, III 270368241 230616907

vuqlwph 15 & [kpZ fd;k x;k C;kt
SCHEDULE 15 - INTEREST EXPENDED

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. deZpkfj;ksa dks Hkqxrku vkSj muds fy, çko/kku
Payments to and Provisions for employees 56747237 47234799

II. fdjk;k] dj vkSj fctyh
Rent, Taxes and Lighting 4275167 3630524

III. eqæ.k ,oa ys[ku lkexzh
Printing and Stationery 682255 594626

IV. foKkiu vkSj çpkj
Advertisement and Publicity 310995 371596

V. cSad dh laifÙk ij ewY;ºzkl@ifj'kks/ku
Depreciation/Amortisation on Bank's property 3391776 3134902

     ?kVk,a % iquewZY;u çkjf{kr fuf/k ls lek;ksftr
Less: Adjusted with Revaluation Reserve 206733 212301

VI. funs'kdksa dh Qhl] HkÙks vkSj [kpZ 3185043 2922601

Directors'  fees, allowances and expenses 12646 12495

VII. ys[kk&ijh{kdksa dh Qhl vkSj [kpZ
Auditors'  fees and expenses 335475 523495

VIII. fof/k çHkkj
Law Charges 256280 216752

IX. Mkd] rkj] VsyhQksu vkfn dk [kpZ
Postage, Telegrams, Telephones, etc. 1145403 1056350

X. ejEer vkSj j[k&j[kko lEcU/kh [kpZ
Repairs and Maintenance 1305162 1008462

XI. chek
Insurance 3563700 3159441

XII. vU; O;;
Other expenditure 9831182 9296370

I lslslslsls XII dk tksM+
Total of  I to XII 81650545 70027511

vuqlwph 16 & ifjpkyu O;;
SCHEDULE 16 - OPERATING EXPENSES

¼` ^000 dks NksM+ fn;k x;k gS@(` '000 omitted)½
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SCHEDULE - 17

SIGNIFICANT ACCOUNTING POLICIES

1. BASIS OF PREPARATION

The financial statements have been prepared on the
historical cost basis and conform, in all material aspects, to
Generally Accepted Accounting Principles (GAAP) in India
which encompasses applicable statutory provisions,
regulatory norms prescribed by Reserve Bank of India (RBI),
Accounting Standards (AS) and pronouncements issued by
The Institute of Chartered Accountants of India (ICAI) and
prevailing practices in Banking industry in India.

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions considered
in the reported amounts of assets and liabilities (including
contingent liabilities) as of date of the financial statements
and the reported income and expenses for the reporting
period. Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable.

2. METHOD OF ACCOUNTING

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

3. FIXED ASSETS

3.1 Fixed assets are stated at historical cost except those
premises, which have been revalued. The appreciation
on revaluation is credited to revaluation reserve and
incremental depreciation attributable to the revalued
amount is deducted there from.

3.2 a. Depreciation on assets (including land where value
is not separable) are provided on straight-line
method based on estimated life of the asset.

b. Depreciation on assets has been provided at the
rates furnished on next page:-

c. Depreciation on fresh additions to assets other than
bank's own premises is provided from the month
in which the assets are put to use and in the case
of assets sold/disposed off during the year, up to
the month preceding the month in which it is sold/
disposed off.

The depreciation on bank's own premises existing at the
close of the year is charged for full year. The construction
cost is depreciated only when the building is complete in
all respects.

vuqlwph&17

ys[kk fof/k lEcU/kh çeq[k uhfr;ka

1- ys[ks rS;kj djus dk vk/kkj

foÙkh; fooj.k i= ijEijkxr ykxr ds vk/kkj ij rS;kj fd;s x;s
gSa rFkk leLr egRoiw.kZ n`f"V;ksa ls Hkkjr esa lkekU;r% Lohd`r
ys[kkadu fl)kUrksa ¼th,,ih½ ds vuq:i gSa] ftuesa ykxw lkafof/kd
çko/kku] Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr fofu;ked ekun.M]
Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kkadu ekun.M rFkk
Kkiu o Hkkjr esa cSafdax m|ksx esa ekStwnk çFkk,a Hkh 'kkfey gSa A

vuqekuksa dk ç;ksx

foÙkh; foojf.k;ksa dks rS;kj djus ds fy, çcU/ku dks fjiksfV±x
vofèk ds fy, vkfLr;ksa o ns;rkvksa ¼vkdfLed ns;rkvksa lfgr½ ml
fLFkfr dh foÙkh; foojf.k;ksa esa lwfpr jkf'k;ksa rFkk lwfpr vk; o
O;; dh jkf'k;ksa esa vuqekuksa vkSj ekU;rkvksa ij fopkj djuk visf{kr
gSA çcU/ku dk ekuuk gS fd foÙkh; foojf.k;ksa dks rS;kj djus esa
ç;qä vuqeku foosdiw.kZ vkSj vkSfpR;iw.kZ gS A

2- ys[kkadu i)fr

foÙkh; fooj.k fujUrj dkjksckj ds vk/kkj ij rFkk vU;Fkk mfYyf[kr
dks NksM+dj ys[kkadu uhfr;ksa rFkk fujUrj viukbZ tk jgh çFkkvksa
ds vuqlkj rS;kj fd;s x;s gSa A

3- vpy vkfLr;k¡

3-1 ftu ifjljksa dk iquewZY;u gks pqdk gS mUgsa NksM+dj vU; vpy
vkfLr;ksa dks mudh ijEijkxr ykxr ij fn[kk;k tkrk gS A
iquewZY;u ij gqbZ o`f) dks iquewZY;u çkjf{kr fuf/k esa tek fd;k
tkrk gS vkSj ml ij ewY;ºzkl ds fy, fd, x, çko/kku dks mlesa
ls de dj fn;k tkrk gS A

3-2 d- vkfLr;ksa ¼tgka dher vyx u dh tk ldrh gks ogk¡
Hkwfe lfgr½ ij ewY;ºzkl ds fy;s çko/kku vkfLr dh
çR;kf'kr vk;q ds vk/kkj ij lh/kh js[kk i)fr ds vuqlkj
fd;k tkrk gSA

[k- ,slh vkfLr;ksa ij ewY;ºzkl vxys i`"B ij nh xbZ njksa ij
çnku fd;k x;k gS %

x- cSad ds vius LokfeRo ds ifjljksa ls brj vkfLr;ksa esa gq, u,
ifjo/kZuksa ds ekeys esa ewY;ºzkl dk çko/kku muds ç;ksx esa
vkus ds ekl ls vkSj o"kZ ds nkSjku csph@fuiVkbZ xbZ
vkfLr;ksa ds ekeys esa çko/kku ml ekg ls iwoZ ekl rd fd;k
tkrk gS ftl ekl esa vkfLr csph@fuiVkbZ xbZ gSA

o"kZ ds var esa ekStwn cSad ds vius LokfeRo ds ifjljksa ij ewY;âkl iwjs
o"kZ ds fy;s çHkkfjr fd;k x;k gSA fuekZ.k ykxr dks rHkh ewY;wâkl
fd;k tkrk gS tc Hkou lHkh çdkj ls iwjk gks tkrk gSA
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4. ADVANCES

4.1 Advances are classified as performing and non-
performing assets; provisions are made in accordance
with prudential norms prescribed by RBI.

4.2 Advances are stated net of provisions in respect of
non-performing assets.

4.3 Offices outside India / Offshore Banking Units:
a Advances are classified under categories in line

with those of Indian Offices.
b Provisions in respect of advances are made as per

the local law requirements or as per the norms of
RBI, whichever is higher.

4.4. Financial Assets sold are recognized as under:
a. In case the sale is at a price lower than the Net

Book Value (NBV) the shortfall is charged to the
Profit and Loss Account.

b. In case the sale is at a price higher than the NBV,
the surplus provision is retained to meet shortfall/
loss on account of sale of other non-performing
financial assets.

4.5 For restructured/rescheduled advances, provisions
are made in accordance with guidelines issued by
RBI.

5. INVESTMENTS

5.1 Investments are classified into six categories as
stipulated in form A of the third schedule to the
Banking Regulation Act, 1949.

4- vfxze

4-1 vfxzeksa dk oxhZdj.k vtZd vkSj vutZd vkfLr;ksa ds :i esa
fd;k tkrk gS vkSj muds fy, Hkkjrh; fjtoZ cSad }kjk fu/
kkZfjr foosdiw.kZ ekunaMksa ds vuqlkj çko/kku fd;k tkrk gS A

4-2 vutZd vkfLr;ksa ds lEcU/k esa çko/kku ds i'pkr~ vfxzeksa dks
n'kkZ;k tkrk gS A

4-3 Hkkjr ls ckgj dk;kZy;@virVh; cSafdax bdkb;k¡ %

d vfxzeksa dk oxhZdj.k mlh çdkj fd;k x;k gS tSlk
Hkkjrh; dk;kZy;ksa ds fy, fd;k tkrk gS A

[k vfxzeksa ds laca/k esa çko/kku LFkkuh; dkuwuh vis{kkvksa ds
vuqlkj vFkok Hkkjrh; fjtoZ cSd ds ekunaMksa ds vuqlkj]
tks Hkh vf/kd gS] fd;k x;k gSA

4-4 csph xbZ foÙkh; vkfLr;ksa ds fuEufyf[kr :i esa ekuk x;k gS %

d½ ;fn 'kq) cgh ewY; ¼,uchoh½ ls de ewY; ij fcØh gksrh
gS] rks ml vUrj dks ykHk o gkfu [kkrs ls ?kVk;k tkrk
gSA

[k½ ;fn fcØh 'kq) cgh ewY; ls vf/kd ewY; ij gksrh gS rks
vU; vutZd vkfLr;ksa dh fcØh ls gqbZ deh@?kkVs dks
iwjk djus ds fy, vf/kd çko/kku j[kk tkrk gS A

4-5 vfxzeksa dk Lo:i cnys tkus@mudh fdLrksa dh la[;k esa
ifjorZu fd, tkus dh fLFkfr esa Hkkjrh; fjtoZ cSad ds
ekxZfunsZ'kksa ds vuqlkj çko/kku fd;k tkrk gS A

5 fuos'k

5-1 fuos'kksa dks cSafdax fofu;eu vf/kfu;e] 1949 dh rhljh vuqlwph
ds QkeZ , esa ;FkkfufnZ"V Ng Jsf.k;ksa esa oxhZÑr fd;k x;k
gSA

Particulars

Land acquired on perpetual lease where no lease
period is mentioned
Land acquired on lease where lease period is
mentioned
Building
- Constructed on free hold land and on leased land,
where lease period is above 40 years
- Constructed on leased land where lease period is
below 40 years
Built- up Assets taken over from erstwhile New
Bank of India & Nedungadi Bank Ltd
Furniture and fixtures- Steel articles
Furniture and fixtures-wooden articles
Mattresses
Mobile Phone Instruments
Machinery, electrical and miscellaneous articles
Motor cars and cycles
Computers, ATMs and related items
Computer Application Software - Intangible Assets
 - Up to Rs. 5,000
 - Others

Rate of Depreciation

Nil

Over lease period

2.50%

Over lease period

4.00%
5.00%

10.00%
20.00%
33.33%
15.00%
15.00%
33.33%

Charged to Revenue
20.00%

fooj.k

csfe;knh iês ij yh xbZ Hkwfe tgka iês dh vof/k dk mYys[k
ugha gS
iês ij yh xbZ Hkwfe tgk¡ iês dh vof/k dk mYys[k gS
Hkou
& Ýh gksYM vkSj iês okyh Hkwfe ij fufeZr] tgka iês dh

vof/k 40 o"kZ ls vf/kd gS
& iês okyh Hkwfe ij fufeZr tgk¡ iês dh vof/k 40 o"kZ ls

de gS
iwoZorhZ U;w cSad vkQ bafM;k rFkk usnqaxMh cSad
fy- ls vftZr fufeZr vkfLr;‚a
QuhZpj vkSj fQDlplZ & LVhy oLrq,a
QuhZpj vkSj fQDlplZ & ydM+h dh oLrq,a
xís
eksckby Qksu midj.k
e'khujh] fctyh dh vkSj fofo/k oLrq,a
eksVj&dkjsa ,oa lkbZdysa
daI;wVj] ,Vh,e vkSj lacaf/kr oLrq,a
dEI;wVj vuqç;ksx l‚¶Vos;j & vewrZ vkfLr;k¡
& #i;s 5000@& rd
& vU;

ewY;ºzkl dh nj

'kwU;

iês dh vof/k ij

2-5%

iês dh vof/k ij

4%

5%

10%

20%

33-33%

15%

15%

33-33%

jktLo esa çHkkfjr
20-00%
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5.2 Investments have been categorized into "Held to
Maturity", "Available for Sale" and "Held for Trading"
in terms of RBI guidelines. Securities acquired by the
Bank with an intention to hold till maturity is classified
under "Held to Maturity".

5.3 The securities acquired by the Bank with an intention
to trade by taking advantage of short-term price/
interest rate movements are classified under "Held for
Trading".

5.4 The securities, which do not fall within the above two
categories, are classified under "Available for Sale".

5.5 Transfer of securities from one category to another is
carried out at the lower of acquisition cost/ book value/
market value on the date of transfer. The depreciation,
if any, on such transfer is fully provided for.

5.6 In determining acquisition cost of an investment

a. Brokerage / commission received on subscription
is deducted from the cost of securities.

b. Brokerage, commission etc. paid in connection
with acquisition of securities are treated as revenue
expenses.

c. Interest accrued up to the date of acquisition of
securities i.e. broken - period interest is excluded
from the acquisition cost and the same is
accounted in interest accrued but not due account.

5.7 Investments are valued as per RBI/ FIMMDA
guidelines, on the following basis:

Held to Maturity

i) Investments under " Held to Maturity " category
are carried at acquisition cost. Wherever the book
value is higher than the face value/redemption
value, the premium is amortized over the
remaining period to maturity.

ii) Investments in subsidiaries/joint ventures/
associates are valued at carrying cost less
diminution, other than temporary, in nature.

iii) Investments in sponsored regional rural banks are
valued at carrying cost.

iv) Investment in venture capital is valued at carrying
cost.

5-2 Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuq:i fuos'kksa dks
ßifjiDork rd j[ks x,ß] ßfcØh gsrq miyC/kß rFkk ßO;kikj
gsrq j[ks x,ß Jsf.k;ksa esa oxhd`r fd;k tkrk gS A cSad }kjk
ifjiDork rd j[ks tkus dh ea'kk ls vftZr çfrHkwfr;ksa dks
^ifjiDork rd j[kh xbẐ  Js.kh esa j[kk x;k gS A

5-3 cSad }kjk vYikof/k ds ewY;@C;kt nj ço`fÙk;ksa dk ykHk
mBkrs gq, O;kikj gsrq j[ks tkus dh ea'kk ls vftZr çfrHkwfr;ksa
dks ßO;kikj gsrq j[ks x,ß fuos'kksa esa oxhZd`r fd;k x;k gS A

5-4 tks çfrHkwfr;ka mi;qZä nksuksa Jsf.k;ksa esa ugha vkrha mUgsa ßfcØh
gsrq miyC/kß Js.kh ds v/khu oxhd`r fd;k x;k gS A

5-5 ,d Js.kh ls nwljh Js.kh esa çfrHkwfr;ksa ds varj.k] varj.k dh
frfFk dks vf/kxzg.k ykxr@cgh ewY;@cktkj ewY;] tks Hkh
de gks] ij fd;k x;k gS A ;fn ,sls varj.k ij dksbZ ewY;ºzkl
gks rks mlds fy, iwjk çko/kku fd;k x;k gS A

5-6 fdlh fuos'k dh vf/kxzg.k ykxr fu/kkZfjr djus esa %

d½ lClfØI'ku ij çkIr nykyh@deh'ku çfrHkwfr;ksa dh
ykxr ls dkVh x;h gS A

[k½ çfrHkwfr;ksa ds vf/kxzg.k ds lEcU/k esa lanÙk nykyh]
deh'ku jktLo O;;ksa ds :i esa ekuh x;h gS A

x½ çfrHkwfr;ksa ds vf/kxzg.k dh frfFk rd mifpr C;kt
vFkkZr~ [kafMr vof/k C;kt dks vf/kxzg.k ykxr ls ?kVk
fn;k tkrk gS vkSj mls mifpr ijUrq u ns; C;kt [kkrs
esa j[kk tkrk gS A

5-7 Hkkjrh; fjtoZ cSad@,QvkbZ,e,eMh, ds fn'kkfunsZ'kkuqlkj]
fuos'k dk ewY;u fuEufyf[kr vk/kkj ij fd;k tkrk gS %

ifjiDork rd j[ks x, %

i) ßifjiDork rd j[ks x;sß Js.kh ds v/khu fuos'kksa dks
vtZu ykxr ij fy;k tkrk gS A tgk¡ dgha vafdr
ewY;@çfrnku ewY; ls cgh ewY; vf/kd gks rks çhfe;e
dks ifjiDork dh 'ks"k vof/k ds fy, ifj'kksf/kr fd;k
tkrk gSA

ii) vuq"kafx;ksa@la;qä m|eksa@lg;ksfx;ksa esa vLFkk;h fuos'k
ls fHkUu çÑfr ds fd;s x;s fuos'k dk ewY;u j[kj[kko esa
ls ºzkl gVkdj vtZu ykxr ij fd;k tkrk gS A

iii) çk;ksftr {ks=h; xzkeh.k cSadksa esa fuos'kksa dk ewY;kadu
j[kko ykxr ij fd;k tkrk gS A

iv) m|e iwath esa fuos'kksa dk ewY;kadu j[kko ykxr ij fd;k
tkrk gSA
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The above valuation in category of Available for Sale and
Held for Trading are done scrip wise and depreciation /
appreciation is aggregated for each classification. Net
depreciation for each classification if any is provided for
while net appreciation is ignored.

5.8 Investments are subject to appropriate provisioning/
de-recognition of income, in line with the prudential
norms of Reserve Bank of India for NPI classification.
The depreciation/provision in respect of non-
performing securities is not set off against the
appreciation in respect of the other performing
securities.

5.9 Profit or loss on sale of investments in any category is
taken to Profit and Loss account but, in case of profit
on sale of investments in "Held to Maturity" category,
an equivalent amount is appropriated to "Capital
Reserve Account".

fcØh gsrq miyC/k rFkk O;kikj gsrq j[ks x, oxZ esa mi;qZä ewY;kadu
çR;sd fLØi ds fy, vyx vyx fd;k tkrk gS rFkk çR;sd
oxhZdj.k ds fy, ewY;ºzkl@o`f) tksM+h tkrh gS A ;fn 'kq)
ewY;ºzkl gS rks çR;sd oxhZdj.k ds fy, çko/kku fd;k tkrk gS
tcfd 'kq) o`f) ugha n'kkZ;h tkrhA

5-8 Hkkjrh; fjtoZ cSad ds ,uihvkbZ oxhZdj.k ds foosdh ekunaMksa ds
vuq:i fuos'kksa ij mi;qä çko/kkuhdj.k rFkk vk; vekU;hdj.k
ykxw fd;s tkrs gSa A vfxzeksa ds :i esa vutZd çfrHkwfr;ksa ds
laca/k esa ewY;ºzkl@çko/kku vU; vtZd çfrHkwfr;ksa ds laca/k esa
òf) ds le{k leatu ¼lSV v‚Q½ ugha fd;k x;k gSA

5-9 fdlh Hkh Js.kh ds fuos'kksa dh fcØh ls gq, ykHk@gkfu dks
ykHk o gkfu [kkrs esa ys tk;k tkrk gS fdarq ßifjiDork gsrq
j[ks x;sß Js.kh ds fuos'kksa dh fcØh ls gq, ykHk ds ekeys esa
mlds cjkcj dh jkf'k ßiwath çkjf{kr fuf/kß [kkrs esa fofu;ksftr
dh tkrh gSA

Available for Sale and Held for Trading

a) Govt. Securities
I. Central Govt. Securities

II. State Govt. Securities

b) Securities guaranteed by
Central / State Government,
PSU Bonds (not in the nature
of advances)

c) Treasury Bills

d) Equity shares

e) Preference shares

f) Bonds and debentures (not in
the nature of advances)

g) Units of mutual funds

h) Commercial paper

i) Certificate of Deposits

j) Security receipts of ARCIL

k) Venture Capital Funds

l) Other Investments

At market prices/YTM as published
by Fixed Income Money Market
And Derivatives Association of India
(FIMMDA)

On appropriate yield to maturity
basis as per FIMMDA/RBI
guidelines.

On appropriate yield to maturity
basis as per FIMMDA/RBI guidelines

At carrying cost

At market price, if quoted, otherwise
at break up value of the Shares as
per latest Balance Sheet (not more
than one year old), otherwise at Re.1
per company

At market price, if quoted or on
appropriate yield to maturity basis
not exceeding redemption value as
per RBI/FIMMDA guidelines.

At market price, if quoted, or on
appropriate yield to maturity basis
as per RBI/FIMMDA guidelines.

As per stock exchange quotation, if
quoted; at repurchase price/NAV, if
unquoted

At carrying cost

At carrying cost.

At net asset value of the asset as
declared by ARCIL

At net asset value (NAV) declared
by the VCF

At carrying cost less diminution in
value

fcØh gsrq miyC/k vkSj ßO;kikj gsrq j[ks x;sß %

d ljdkjh çfrHkwfr;ka
I. dsUæh; ljdkj dh çfrHkwfr;ka

II. jkT; ljdkjksa dh çfrHkwfr;ka

[k dsaæh;@jkT; ljdkjksa }kjk xkjaVh'kqnk
çfrHkwfr;ka] lkoZtfud {ks= ds miØeksa
ds ck.M ¼vfxzeksa dh çd`fr ds ugha½

x Vªstjh fcy
Ä bfDoVh 'ks;j

M- vf/keku 'ks;j

p- ca/ki= vkSj fMcsapj
¼vfxzeksa dh çÑfr ds ugha½

N- E;wpqvy Q.Mksa ds ;wfuV

t- okf.kfT;d isij
> tek çek.ki=

¥ ,vkjlhvkbZ,y dh çfrHkwfr jlhnsa

V m|e iw¡th fuf/k;k¡

B vU; fuos'k

fQDlM bade euh ekfdZV ,.M MsfjosfVOl
,lksfl,'ku v‚Q bafM;k ¼,QvkbZ,e,eMh,½
}kjk ;Fkk çdkf'kr cktkj ewY;ksa@ifjiDork
ij

,QvkbZ,e,eMh,@Hkkjrh; fjtoZ cSad ds
ekxZ funsZ'kksa ds vuqlkj mi;qä ifjiDork
çkfIr vk/kkj ij

,QvkbZ,e,eMh,@Hkkjrh; fjtoZ cSad ekxZ
funsZ'kksa ds vuqlkj mi;qä ifjiDork çkfIr
vk/kkj ij

j[kko ykxr ij

;fn dksV fd;k x;k gks rks cktkj ewY; ij
vU;Fkk uohure rqyu&i= ¼tks ,d o"kZ ls
iqjkuk u gks½ ds vuqlkj 'ks;jksa ds czsd&vi
ewY; ij] vU;Fkk çfr daiuh #0-1@&

;fn dksV fd;k x;k gks rks cktkj ewY; ij
vU;Fkk Hkkjrh; fjtoZ cSad@,QvkbZ,e
,eMh, ekxZfunsZ'kksa ds vuqlkj mi;qä
ifjiDork ij fdarq çfrnku ewY; ls vf/kd
ugha

;fn dksV fd;k x;k gks rks cktkj ewY; ij
vU;Fk k H k kjrh; fjto Z c S ad
@,QvkbZ,e,eMh, ekxZfunsZ'kksa ds vuqlkj]
mi;qä ifjiDork çfrQy ij

;fn dksV fd;k x;k gks rks LV‚d ,Dlpsat
ds Hkko ds vuqlkj vkSj ;fn dksV u fd;k
x;k gks rks iqu[kZjhn ewY;@,u,oh ij

j[kko ykxr ij

j[kko ykxr ij

,vkjlhvkbZ,y }kjk dh xbZ ?kks"k.kk ds
vuqlkj vkfLr ds 'kq) vkfLr ewY; ij

m|e iw¡th fuf/k;ksa }kjk dh xbZ ?kks"k.kk ds
vuqlkj vkfLr ds 'kq) vkfLr ewY; ij

j[kko ykxr esa ls ºzkl ?kVkdj



152

5.10 Securities repurchased/resold under buy back
arrangement are accounted for at original cost.

5.11 The derivatives transactions are undertaken for trading
or hedging purposes. Trading transactions are marked
to market. As per RBI guidelines, different category of
swaps are valued as under: -

Hedge Swaps

Interest rate swaps which hedges interest bearing asset or
liability is accounted for on accrual basis except the swap
designated with an asset or liability that is carried at market
value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the swap
or the remaining life of the asset/ liabilities.

Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

5.12 Foreign currency options

Foreign currency options written by the bank with a back-
to-back contract with another bank is not marked to market
since there is no market risk.

Premium received is held as a liability and transferred to
the Profit and Loss Account on maturity/cancellation.

6. TRANSLATION OF FOREIGN CURRENCY
TRANSACTIONS & BALANCES:

a) Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on
the date of parking in India, all other monetary assets
and liabilities, guarantees, acceptances, endorsements
and other obligations are translated in Indian Rupee
equivalent at the exchange rates prevailing at the end
of the year as per Foreign Exchange Dealers'
Association of India (FEDAI) guidelines.

b) Non-monetary items other than fixed assets are
translated at exchange rate prevailing on the date of
transaction.

c) Forward exchange contracts are translated at the year
end rates notified by FEDAI and the resultant Gain/
loss on evaluation is taken to profit & Loss Account.

d) Income and expenditure items are accounted for at
the exchange rate prevailing on the date of transaction.

5-10 okil [kjhn O;oLFkk ds vUrxZr iqu%[kjhnh@iqu% csph x;h
çfrHkwfr;ksa dks mudh ewy ykxr ij fglkc esa fy;k tkrk gSA

5-11 O;kikj vFkok çfrj{kk ds ç;kstu ls O;qRiUu ¼MsfjosfVOl½
ysu&nsu fd;s x;s gSa A O;kikfjd ysu&nsu cktkj ewY; ij
gSA Hkkjrh; fjtoZ cSad ds funsZ'kkuqlkj vnykcnyh dh fofHkUu
Jsf.k;ksa dk fuEuor~ ewY;u fd;k x;k gS %

çfrj{kk vnyk cnyh

C;kt nj vnyk&cnyh tks C;kt okgd vkfLr vFkok ns;rk dh
çfrj{kk djrh gS] dks mip; vk/kkj ij ys[kkafdr fd;k tkrk gS]
¼fdlh vkfLr vFkok ns;rk ds lkFk vfHkfgr vnykcnyh dks NksM+dj½
tks foÙkh; fooj.kh esa cktkj ewY; vFkok de dher ij fy;k tkrk
gSA

vnyk cnyh dh lekfIr ij ykHk o gkfu;ksa dh vnykcnyh ds
U;wurj cdk;k lafonkxr thou vFkok vkfLr@ns;rk dh 'ks"k
vof/k ij ¼tks Hkh de gks½ ekuk tkrk gSA

O;kikfjd vnyk cnyh

O;kikfjd vnykcnyh dk ysu nsu foÙkh; foojf.k;ksa esa fjdkMZ fd,
x, ifjorZuksa lfgr cktkj ewY; dh rqyuk esa fpfàr fd;k tkrk gSA

5-12 fons'kh eqæk fodYi

vU; cSad ds lkFk cSd Vw cSd dkUVªsDV ds :i esa cSad }kjk fd;k
x;k fons'kh eqæk fodYi cktkj ewY; ij ugha gS] D;ksafd blesa
cktkj tksf[ke ugha gS A

çkIr çhfe;e dks ns;rk ds :i es a j[kk x;k gS vk Sj
ifjiDork@fujLrhdj.k ij ykHk o gkfu [kkrs esa vUrfjr fd;k
x;k gS A

6 fons'kh eqæk ls lacaf/kr ysunsu vkSj 'ks"kksa dk ifjorZu

¼d½ iwoZorhZ yanu 'kk[kkvksa ds vfxzeksa dks NksM+dj] ftudk Hkkjr
esa varj.k dh frfFk dks ykxw fofue; njksa ds vk/kkj ij
ifjorZu fd;k tkrk gS] Hkkjrh; fons'kh eqæk O;kikjh la?k
¼QsMkbZ½ ds ekxZfunsZ'ku ds vuqlkj o"kZ dh lekfIr ij fofue;
njksa ds vk/kkj ij ekSfæd vkfLr;ksa rFkk ns;rkvksa] xkjafV;ksa]
LohÑfr;ksa] i`"Bkaduksa o vU; nkf;Roksa dks lerqY; Hkkjrh;
#i;s esa ifjofrZr fd;k tkrk gS A

¼[k½ vpy vkfLr;ksa ls brj xSj ekSfæd enksa dk ifjorZu ysu&nsu
dh frfFk dks çHkkoh fofue; njksa ij fd;k tkrk gS A

¼x½ ok;nk fofue; lafonkvksa dks Hkkjrh; fons'kh eqæk O;kikjh la?k
}kjk o"kZ ds vUr esa vf/klwfpr fofue; njksa ij ifjofrZr
fd;k tkrk gS vkSj QyLo:i ewY;kadu ij gq, ykHk@gkfu
dks ykHk o gkfu [kkrs esa fn[kk;k tkrk gS A

¼?k½ vk; rFkk O;; dh ensa ysu&nsu dh rkjh[k dks çpfyr
fons'kh fofue; nj ij ifjofrZr dh tkrh gSa A
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e) Offices outside India / Offshore Banking Units:

(i) Operations of foreign branches and off shore
banking unit are classified as "Non-integral foreign
operations" and operations of representative
offices abroad are classified as "integral foreign
operations".

(ii) Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

(iii) Exchange Fluctuation on Profit / loss of non-
integral operations are credited /debited to
exchange fluctuation reserve.

7. TAXES ON INCOME

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for tax is made.

The deferred tax charge or credit is recognized using the
tax rates that have been enacted or substantially enacted by
the Balance Sheet date. In terms of Accounting Standard 22
issued by ICAI, provision for deferred tax liability is made
on the basis of review at each Balance Sheet date and
deferred tax assets are recognized only if there is virtual
certainty of realization of such assets in future. Deferred tax
assets/ liabilities are reviewed at each Balance Sheet date
based on developments during the year.

8. EMPLOYMENT BENEFITS

� PROVIDENT FUND:

Provident fund is a defined contribution scheme as
the Bank pays fixed contribution at pre-determined
rates. The obligation of the Bank is limited to such
fixed contribution. The contributions are charged to
Profit & Loss A/c.

� GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation
made at the end of the financial year. The scheme is
funded by the bank and is managed by a separate
trust.

� PENSION:

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation
made at the end of the financial year. The scheme is
funded by the bank and is managed by a separate
trust.

¼³½ fons'k fLFkr 'kk[kk,a@virVh; cSafdax bdkb;ka %

(i) fons'k fLFkr 'kk[kkvksa vkSj virVh; cSafdax ;wfuVksa ds
ifjpkyuksa dks ßxSj lekdfyr fons'kh ifjpkyuß esa oxhd̀r
fd;k x;k gS vkSj fons'k esa çfrfuf/k dk;kZy;ksa ds ifjpkyuksa
dks ßlekdfyr fons'kh ifjpkyuksaß ds :i esa oxhd`r
fd;k x;k gS A

(ii) lekdfyr fons'k ifjpkyuksa ds fons'kh eqæk ysunsuksa dks
vkSj xSj lekdfyr fons'kh ifjpkyuksa dks ys[kkadu
ekud & 11 esa fn, x, fu/kkZj.k ds vuqlkj fglkc esa
fy;k tkrk gS A

(iii) xSj lekdfyr ifjpkyuksa ij fofue; ?kV&c<+ ds ykHk
@ gkfu dks fofue; ?kV&c<+ çkjf{kr fuf/k esa tek@ukes
fd;k tkrk gSA

7- vk; ij dj

o"kZ ds fy, dj ;ksX; vk; ds laca/k esa lans; dj dh jkf'k ij pkyw
dj dk fu/kkZj.k gksrk gS rFkk rnuqlkj dj ds fy, çko/kku fd;k
tkrk gS A

vkLFkfxr dj çHkkj vFkok ØsfMV dh igpku mu dj njksa dk
bLrseky djrs gq, dh tkrh gS tks rqyui= frfFk }kjk vf/kfu;fer
fd, x, vFkok oLrqr% vf/kfu;fer fd, x, A vkbZlh,vkbZ }kjk
tkjh ys[kkadu ekud&22 dh 'krkZ/khu vkLFkfxr dj ns;rk ds fy,
çko/kku çR;sd rqyui= frfFk ij leh{kk ds vk/kkj ij fd;k tkrk
gS vkSj vkLFkfxr dj vkfLr;ka dsoy rHkh ekU; gksrh gSa tc
vkfLr;ksa dh Hkfo"; esa olwyh gksuk okLro esa lqfuf'pr gksrk gS A
vkLFkfxr dj vkfLr;ka@ns;rkvksa dh iqujhZ{kk o"kZ ds nkSjku gqbZ
çxfr ds vk/kkj ij çR;sd rqyui= frfFk dks dh tkrh gS A

8- deZpkjh Qk;ns

� Hkfo"; fuf/k

Hkfo"; fuf/k ,d lqifjHkkf"kr va'knku ;kstuk gS D;ksafd cSad iwoZ
fuèkkZfjr njksa ij fuf'pr va'knku dk Hkqxrku djrk gS A cSad dk
nkf;Ro ,sls fuf'pr va'knku rd lhfer gS A ;s va'knku ykHk o
gkfu [kkrs esa pktZ fd, tkrs gSa A

� minku

minku ns;rk ,d lqifjHkkf"kr ykHk nkf;Ro gS vkSj foÙkh; o"kZ ds
var esa fd, x, chekafdd ewY;kadu ds vk/kkj ij fn;k tkrk gS A
;g ;kstuk cSad }kjk foÙk iksf"kr gS vkSj ,d vyx VªLV }kjk pykbZ
tkrh gS A

� isa'ku

isa'ku ns;rk ,d lqifjHkkf"kr ykHk nkf;Ro gS vkSj foÙkh; o"kZ ds var
esa fd, x, chekafdd ewY;kadu ds vk/kkj ij nh tkrh gS A ;g
;kstuk cSad }kjk foÙk iksf"kr gS vkSj ,d vyx VªLV }kjk pykbZ
tkrh gS A
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� COMPENSATED ABSENCES:

Accumulating compensated absences such as
Privilege Leave (PL) and Sick Leave (including un-
availed casual leave) is provided for based on actuarial
valuation.

� OTHER EMPLOYEE BENEFITS:

Other Employee benefits such as Leave Fare
Concession (LFC), Silver jubilee award, Medical
Benefits etc. are provided for based on actuarial
valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation are
accounted for as per laws prevailing in the respective
countries.

9. IMPAIRMENT OF ASSETS

Impairment loss, if any, is recognised in accordance
with the accounting standard issued in this regard by
ICAI and impairment loss on any revalued asset is
treated as a revaluation decrease.

10. REVENUE RECOGNITION

10.1 Income / expenditure (other than items referred to in
paragraph 10.4) is generally accounted for on accrual
basis.

10.2 Income on non-performing assets is recognized on
realisation as per RBI guidelines.

10.3 Recoveries in NPA accounts (irrespective of the mode
/ status / stage of recovery actions) are appropriated
in the following order of priority :-
a) Expenditure/out of pocket Expenses incurred for

recovery (earlier recorded in memorandum dues);
b) Principal irregularities i.e. NPA outstanding in the

account.
c) Towards the interest irregularities/accrued interest.

10.4 Commission (excluding on Government Business),
interest on overdue bills, exchange, locker rent,
income from merchant banking transactions and
dividend income are accounted for on realization and
insurance claims are accounted for on settlement.

10.5 Income from interest on refund of income tax is
accounted for in the year the order is passed by the
concerned authority.

11. OTHERS

11.1 Interest on unpaid and unclaimed matured term
deposits are accounted for at savings bank rate.

� {kfriwfrZ vuqifLFkfr;ka

mifpr {kfriwfrZ vuqifLFkfr;ka tSls vftZr Nqfê;k¡ vkSj chekjh dh
Nqfê;k¡ ¼vç;qä vkdfLed Nqfê;ksa lfgr½ chekafdd ewY;kadu
vk/kkj ij nh tkrh gSa A

� vU; deZpkjh ykHk

vU; deZpkjh ykHk tSls Nqêh fdjk;k fj;k;r] flYoj tqcyh
vokMZ] esfMdy Qk;ns bR;kfn chekafdd ewY;kadu ds vk/kkj ij
fn, tkrs gSaA

tgka rd fons'k fLFkr 'kk[kkvksa vkSj dk;kZy;ksa dk laca/k gS çfrfu;qfä
ij x, deZpkfj;ksa dks fn, x, ykHkksa ds vykok vU; lHkh ykHk mu
ns'kksa esa ykxw dkuwuksa ds vuqlkj gSa A

9- vkfLr;ksa dh vlkekU;rk

;fn dksbZ vlkekU; gkfu;k¡ gSa rks mudh igpku vkbZlh,vkbZ
}kjk bl lEcU/k esa tkjh ys[kkadu ekud ds vuqlkj dh tkrh
gS vkSj fdUgha iquewZY;kafdr vkfLr;ksa ij vlkekU; gkfu;k¡ gqbZ
gksa rks mUgsa iquewZY;kadu fxjkoV ds :i esa ekuk tkrk gS A

10- jktLo ekU;rk
10-1 vk;@O;; ¼iSjk 10-4 esa lanfHkZr enksa ls fHkUu½ dks lkekU;r%

mip; vk/kkj ij ys[kkafdr fd;k tkrk gS A

10-2 Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj vutZd vkfLr;ksa ls
lEcfU/kr vk; dks mudh olwyh gksus ij ekU;rk nh tkrh gSA

10-3 vutZd vfxze [kkrksa dh olwfy;‚a ¼olwyh dkjZokbZ ds
eksM@fLFkfr@LVst dh ijokg fd;s cxSj½ fuEufyf[kr
çkFkfedrk Øe esa fofu;ksftr dh tkrh gS %

d½ olwyh gsrq mifpr O;;@QqVdj [kpZ¼igys maprh ns;ksa
esa fjdkMZ fd;s x;s½

[k½ çeq[k vfu;ferrk;sa vFkkZr~ [kkrs esa cdk;k

x½ C;kt vfu;ferrkvksa@mifpr C;kt ds çfr

10-4 deh'ku] ¼ljdkjh dkjksckj ij deh'ku dks NksM+dj½@vkSj
vfrns; fcyksa ij C;kt] fofue;] y‚dj fdjk,] epsaZV cSafdax
ysunsuksa ls çkIr vk; ykHkka'k vk; olwyh ij vkSj chek nkoksa
dks fuiVku ij ys[kkafdr fd;k tkrk gS A

10-5 vk;dj ds fjQaMksa ij C;kkt ds :i esa çkIr vk; dks lacafèkr
çkf/kdkfj;ksa }kjk ikfjr vkns'k ds o"kZ esa js[kkfdar fd;k tkrk
gSA

11 vU;

11-1 ifjiDo gks pqdh fe;knh tek jkf'k;ksa dk Hkqxrku u gqvk gks
rFkk mudk nkok u fd;k x;k gks rks mu ij cpr [kkrs dh
nj ls C;kt yxk;k tkrk gS A
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vuqlwph&18
[kkrksa ls lacafèkr fVIif.k;ka

1- iwath ¼` djksM+ esa½

en 31-03-2013 31-03-2012

i) lhvkj,vkj ¼%½ ¼csly&I½ 12-28 11-59
ii) lhvkj,vkj&Vh;j&I iw¡th 9-42 8-52

(%) ¼csly&I½
iii) lhvkj,vkj&Vh;j&II iw¡th 2-86 3-07

(%) ¼csly&I½
iv) lhvkj,vkj (%) ¼csly&II½ 12-72 12-63
v) lhvkj,vkj&Vh;j&I 9-76 9-28

iw¡th (%) ¼csly&II½
vi) lhvkj,vkj&Vh;j&II 2-96 3-35

iw¡th (%) ¼csly&II½
vii) cSad esa Hkkjr ljdkj 57-87% 56-10%

dh 'ks;j
èkkfjrk dk %

viii) yksvj Vh;j&II 'kwU; 'kwU;
iwath ds :i esa tqVk, x, xkS.k
_.k dh jkf'k

ix) vij Vh;j&II iw¡th ds :i esa 'kwU; 'kwU;
tqVk, x, xkS.k _.k
dh jkf'k

x) Vh;j&I i¡wth ds :i esa tqVk, 'kwU; 'kwU;
x, csfe;knh ckW.Mksa
dh jkf'k

2- fuos'k ¼` djksM+ esa½
en 31-03-2013 31-03-2012

(1) fuos'kksa dk ewY;
(i) fuos'kksa dk ldy ewY; 130435-68 123147-24

d Hkkjr essa 128839-06 121787-49
[k Hkkjr ls ckgj 1596-62 1359-75

(ii) ewY;gzkl ds fy, izkoèkku 539-49 517-77
d Hkkjr esa 539-49 517-77
[k Hkkjr ls ckgj 'kwU; 'kwU;

(iii) fuos'kksa dk fuoy ewY; 129896-19 122629-47
d Hkkjr esa 128299-56 121269-72
[k Hkkjr ls ckgj 1596-63 1359-75

¼2½ fuos'kksa ij ewY;gzkl
ds fy, èkkfjr izkoèkkuksa
esa ?kV&c<+

(i) 01-04-2012@01-04-2011 517-77 350-71
ds vo'ks"k

(ii) tksM+sa % o"kZ ds nkSjku fd, x, 185-37 368-90
izkoèkku

(iii) ?kVk,a % o"kZ ds nkSjku fd, x, 163-65 201-84
vfèkd izkoèkku ds fy, cV~Vs
[kkrs Mkyh x;h@izfrfyf[kr jkf'k

(iv) 31-03-2013@31-03-2012 539-49 517-77
dks bfr 'ks"k

SCHEDULE 18

NOTES ON ACCOUNTS

1. Capital (` in crores)

Items 31.03.2013 31.03.2012

i. CRAR (%) (Basel I) 12.28 11.59

ii CRAR - Tier I capital 9.42 8.52
(%)(Basel I)

iii CRAR- Tier II 2.86 3.07
capital (%)(Basel I)

iv. CRAR (%) (Basel II) 12.72 12.63

v. CRAR - Tier I capital 9.76 9.28
(%)(Basel II)

vi. CRAR- Tier II capital 2.96 3.35
(%)(Basel II)

vii. Percentage of the shareholding 57.87% 56.10%
of the Government of India in
the bank

viii Amount of subordinated debt NIL NIL
raised as Lower Tier-II Capital
during the year

ix. Amount of subordinated debt NIL NIL
raised as Upper Tier-II Capital
during the year

x. Amount of perpetual bonds NIL NIL
raised as Tier-I Capital during
the year

2. Investments (` in crores)

Items 31.03.2013 31.03.2012

(1) Value of Investments

(i) Gross value of Investments 130435.68 123147.24

a In India 128839.06 121787.49

b Outside India 1596.62 1359.75

(ii) Provisions for Depreciation 539.49 517.77

a In India 539.49 517.77

b Outside India NIL NIL

(iii) Net value of Investments 129896.19 122629.47

a In India 128299.56 121269.72

b Outside India 1596.63 1359.75

(2) Movement of provisions held
towards depreciation on
investments.

(i) Opening balance as on 517.77 350.71
01.04.2012/01.04.2011

(ii) Add: Provisions made during 185.37 368.90
the year

(iii) Less: Write-off/ 163.65 201.84
write-back of excess
provisions during the year.

(iv) Closing balance as on 539.49 517.77
31.03.2013/31.03.2012
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3. Repo Transactions
(` in crores)

Minimum Maximum Daily Average Outstanding

Face value outstanding outstanding outstanding as on

 during the during the  during the 31.03.2013

year ended year ended period ended

31.03.2013 31.03.2013 31.03.2013

Securities sold
under  repos

(i) Government 600.00 9300.00 934.52 2200.00
Securities

(ii) Corporate Debt 0.10 50.72 1.05 NIL
Securities

Securities purchased
under reverse repos

(i) Government 300.00 3300.00 93.15 2000.00
Securities

(ii) Corporate Debt 25.17 12136.20 1912.25 NIL
Securities

4. Non-SLR Investment Portfolio
4a. Issuer composition of Non SLR investments

(` in crores)

S. Issuer Amount Extent Extent of Extent Extent

No. of Private ‘Below of of

Placement Investment ‘Unrated’ ‘Unlisted’

Grade’ Securities Securities

Securities

(1) (2) (3) (4) (5) (6) (7)

(i) PSUs 5032.27 0.96 NIL 0.71 1.67
(4384.00)  (1.92)  (NIL)  (0.71)  (2.63)

(ii) FIs 4414.19 42.90 NIL NIL 76.62
(2926.16) (47.35) (NIL) (NIL) (76.62)

(iii) Banks 8387.92 NIL NIL NIL NIL
(11098.67) (2.00) (NIL) (NIL) (NIL)

(iv) Private Corporate 2499.54 50.00 NIL 152.35 397.36
(2512.96) (50.28) (NIL) (130.31) (329.52)

(v) Subsidiaries / 1495.20 NIL NIL NIL 367.39
Joint Ventures (1352.53) (NIL) (NIL) (NIL) (302.43)

(vi) Others* 703.93 NIL NIL NIL 4.09
(712.08) (NIL) ((NIL)) (NIL) (4.98)

(vii) Provisions held -535.09 NIL NIL NIL NIL
towards depreciation (-283.19) ((NIL)) ((NIL)) (NIL) (NIL)

Total 21997.96 93.86 NIL 153.06 847.13

(22703.21) (101.55) (NIL) (131.02) (716.18)

(Figures in brackets relate to previous year)
*Others include Special Govt. Securities of ̀  369.80 crore (net of depreciation) shown
under Govt. Securities in Schedule 8.

4. b Non-performing Non-SLR investments
(` in crores)

Particulars 31.03.2013 31.03.2012

Opening balance as on 01.04.2012/01.04.11) 94.56 26.94

Additions during the year 53.97 73.48

Reductions during the year 35.69 5.86

Closing balance as on 31.03.2013/31.03.2012 112.84 94.56

Total provisions held 79.42 94.56

3- jsiks ysunsu
¼` djksM+ essa½

31-03-2013 dks 31-03-2013 dks 31-03-2013 dks 31-03-2013
vafdr ewY; lekIr vofèk lekIr vofèk lekIr vofèk dh fLFkfr

ds nkSjku ds nkSjku ds nkSjku ds vuqlkj
 U;wure  vfèkdre nSfud vkSlr
cdk;k cdk;k cdk;k

jsiks ds vUrxZr csph
xbZ izfrHkwfr;ka

(i) ljdkjh 600-00 9300-00 934-52 2200-00
izfrHkwfr;k¡

(ii) fuxfer 0-10 50-72 1-05 'kwU;

izfrHkwfr;k¡

fjolZ jsiks ds vUrxZr
[kjhnh xbZ izfrHkwfr;k¡

(i) ljdkjhè 300-00 3300-00 93-15 2000-00
izfrHkwfr;k¡

(ii) fuxfer _.k 25-17 12136-20 1912-25 Íãî¶¾ã
izfrHkwfr;k¡

4- ,l ,y vkj ls brj fuos'k lafoHkkx
4-d ,l ,y vkj ls brj fuos'kksa ds fuxZedrkZ

¼` djksM+ essa½

la[;k fuxZedrkZ jkf'k futh ^^fuos'k Js.kh ^^fcuk jsfVax** ^^xSj
{ks= esa ls uhps dh**  lwphc)

fuos'k dh dhè izfrHkwfr;ksa izfrHkwfr;ksa
x;h jkf'k izfrHkwfr;kas dh jkf'k dh jkf'k
dh lhek dh jkf'k

(1) (2) (3) (4) (5) (6) (7)

(i) ljdkjh {ks= 5032-27 0-96 'kwU; 0-71 1-67
ds miØe ¼4384-00½  ¼1-92½  ¼'kwU;½  ¼0-71½  ¼2-63½

(ii) foRrh; 4414-19 42-90 'kwU; 'kwU; 76-62
laLFkk,a ¼2926-16½ ¼47-35½ ¼'kwU;½ ¼'kwU;½ ¼76-62½

(iii) cSad 8387-92 'kwU; 'kwU; 'kwU; 'kwU;
¼11098-67½ ¼2-00½ ¼'kwU;½ ¼'kwU;½ ¼'kwU;½

(iv) futh dkWiksZjsV 2499-54 50-00 'kwU; 152-35 397-36
¼2512-96½ ¼50-28½ ¼'kwU;½ ¼130-31½ ¼329-52½

(v) vuq"kafx;k¡@ 1495-20 'kwU; 'kwU; 'kwU; 397-39
la;qDr mn~;e ¼1352-53½ ¼'kwU;½ ¼'kwU;½ ¼'kwU;½ ¼302-52½

(vi) vU;* 703-93 'kwU; 'kwU; 'kwU; 4-09
¼712-08½ ¼'kwU;½ ¼'kwU;½ ¼'kwU;½ ¼4-98½

(vii) ewY;g~jkl ds -535-09 'kwU; 'kwU; 'kwU; 'kwU;
fy, izkoèkku ¼-283-19½ ¼'kwU;½ ¼'kwU;½ ¼'kwU;½ ¼'kwU;½

tksM+ 21997-96 93-86 'kwU; 153-06 847-13
¼22703-21½ ¼101-55½ ¼'kwU;½ ¼131-02½ ¼716-18½

¼dks"Bdksa esa fn, x, vk¡dM+s fiNys o"kZ ds gSa½
* vU; esa vuqlwph & 8 ds vUrxZr ljdkjh çfrHkwfr;ksa esa mfYyf[kr fo'ks"k ljdkjh çfrHkwfr;ksa
dh ` 369-80 djksM+ ¼ewY;ºzkl ds ckn½ dh jkf'k fo'ks"k ljdkjh çfrHkwfr;k¡ 'kkfey gSa A

4- [k vutZd ,l ,y vkj ds brj fuos'k
¼` djksM+ essa½

fooj.k 31-03-2013 31-03-2012

izkjfEHkd 'ks"k ¼01-04-2012@01-04-11½ 94-56 26-94

o"kZ ds nksjku o`f+) 53-97 73-48

o"kZ ds nkSjku deh 35-69 5-86

31-03-2013@31-03-2012 dks bfr'ks"k 112-84 94-56

dqy èkkfjrk izkoèkku 79-42 94-56
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4x- ,pVh,e Js.kh esa ls fcØh ,oa varj.k

vçSy 12 ls ekpZ 13 ds nkSjku ,pVh,e Js.kh esa@ls çfrHkwfr;ksa dh
fcØh vkSj varj.kksa dk dqy ewY; 31-03-2013 dks ,pVh,e Js.kh esa
èkkfjr fuos'kksa ds cgh ewY;~ ds 5 çfr'kr ls vf/kd ugha gSA vr%
Hkkjrh; fjtoZ cSad ds] ekStwnk fn'kkfunsZ'kksa vuqlkj dksbZ çdVhdj.k
ugha fd;k x;k gSA

5- MsfjosfVOt+

5-d ok;nk nj djkj@C;kt nj vnyk cnyh ¼LoSi½
¼` djksM+ essa½

2012-13 2011-12

en izfrj{kk VsªfMax izfrj{kk VsªfMax
vnykcnyh vnykcnyh vnykcnyh vnykcnyh

(i) vnykcnyh djkjksa dk 1047-44 2125-00 1247-44 1425-00
vkuqekfud ewyèku

(ii) ;fn nwljk i{k djkj 18-94 'kwU; 31-60 0-21
ds varxZr vius
nkf;Roksa dks iwjk
ugha djrk rks
laHkkfor gkfu

(iii) vnykcnyh 'kwU; 'kwU; 'kwU; 'kwU;
ds dkj.k
_.k tksf[ke

(iv) vnykcnyh 'kwU; 'kwU; 'kwU; 'kwU;
cgh dk
mfpr ewY;

(v) vnykcnyh cgh 0-05 ¼31-07½ 0-09 ¼25-33½
dk mfpr ewY;

vnyk cnyh dh izÑfr vkSj 'krs± ftuesa _.k rFkk ckt+kj tksf[ke ij lwpuk lfEefyr gS%
izfrj{kk vnykcnyh % C;kt nj vnykcnyh Vh;j&II ckW.M] tek jkf'k;k¡] ¶yksfVax nj
_.kksa vkSj cSad Vw cSad vnykcnyh dh izfrj{kk ds fy, gSA
VsªfMax vnykcnyh % C;kt nj ysunsu ckt+kj tksf[ke % 'kwU;

5[k- ,Dlpsat VsªfMax okys C;kt nj MsfjosfVOt+
¼` djksM+ essa½

Ø- la  fooj.k jkf'k

(i) o"kZ vizSy 2012 & ekpZ 2013 ds nkSjku 'kwU;
,Dlpsat VsªfMax okys C;kt nj MsfjosfVOt
dh vkuqekfud ewyèku jkf'k ¼fy[krokj½
dk C;kt nj ok;nk

(ii) 31 ekpZ] 2013 dh fLFkfr ds vuqlkj cdk;k ,Dlpsat VsªfMax okys 'kwU;
C;kt nj MsfjosfVOt dh vkuqekfud ewyèku jkf'k ¼fy[krokj½

(iii) ,Dlpsat VsªfMax okys C;kt nj MsfjosfVOt dh ,slh vkuqekfud 'kwU;
ewyèku jkf'k rFkk tks ^^vR;fèkd izHkkoh** ugha gS ¼fy[krokj½

(iv) ,Dlpsat VªsfMax okys C;kt nj MsfjosfVOt+ dh vkuqekfud ewyèku jkf'k 'kwU;
dk cdk;k ckt+kj ewY; ¼ekdZ&Vw&ekdsZV½tks ^^vR;fèkd izHkkoh** ugha gSA

5-x MsfjosfVOt+ esa tksf[ke fuos'k lEcUèkh izdVhdj.k

1 xq.kkRed izdVhdj.k

1- cSad vius rqyui= dh çfrj{kk gsrq vkSj VªsfMax ç;kstuksa ls MsfjosfVo
mRiknksa dk mi;ksx djrk gSA MsfjosfVo ifjpkyu ds tksf[ke çcU/ku
dk çeq[k ,d ofj"B dk;Zikyd gS tks vius lkekU; dk;ksaZ ds lkFk
lkFk Lora= :i ls dk;Z djrs gq, 'kh"kZ çcU/ku dks bl laca/k esa
lwpuk nsrk gSA VªsfMax dh  fLFkfr nSfud vk/kkj ij cktkj ewY; ds
vuq:i lwfpr dh tkrh gSaA

2- MsfjosfVo uhfr tksf[ke çcU/ku çHkkx }kjk rS;kj dh tkrh gS ftlesa
ØsfMV tksf[ke vkSj ckt+kj tksf[ke ds mik; lfEefyr gSaA

3- rqyu i= ds fy, çfrj{kk mik; fd, tkrs gSaA fjiksfVaZx vkSj tksf[ke
dh fuxjkuh ds fy, mi;qä flLVe ekStwn gSA

4c. Sale and transfers to/from HTM category

The total value of sales and transfers of securities to/from HTM
category during April'12 to March'13 has not exceeded 5%
of the book value of investmetns held in HTM category as on
31.03.2013. As such no disclosure is to be made in terms of
extant RBI guidelnes.

5. Derivatives

5a. Forward Rate Agreement/ Interest Rate Swap
(` in crores)

2012-13 2011-12

Items Hedge Trading Hedge Trading

Swaps Swaps Swaps Swaps

i. The notional principal 1047.44 2125.00 1247.44 1425.00
of swap agreements

ii. Losses which would 18.94 NIL 31.60 0.21
be incurred if counter
parties failed to fulfill
their obligations under
the agreements

iii. Collateral required NIL NIL NIL NIL
by the bank upon
entering into swaps

iv. Concentration of NIL NIL NIL NIL
credit risk arising
from the Swaps

v. The fair value of 0.05 (31.07) 0.09 (25.33)
the swap book

Nature & Terms of the swaps including information on credit and market risk:
Hedge Swaps: Interest rate swaps for hedging Tier-II Bonds, Deposits, Floating rate
loans & back-to-back swaps.
Trading Swaps: Interest rate swaps market risk: Nil

5b. Exchange Traded Interest Rate Derivatives
(` in crores)

S. No. Particulars Amount

(i) Notional Principal amount of exchange traded interest rate NIL
derivatives undertaken during the year April 2012 to March,
2013 (instrument-wise)
a) Interest Rate Futures

(ii) Notional Principal amount of exchange traded interest rate NIL
derivatives outstanding as on 31st March, 2013 (instrument-wise)

(iii) Notional Principal amount of exchange traded interest rate NIL
derivatives outstanding and not ‘highly effective’ (instrument-wise)

(iv) Mark-to-Market value of exchange traded interest rate derivatives NIL
outstanding and not ‘highly effective’ (instrument-wise)

5c. Disclosure on risk exposure in derivatives

I Qualitative Disclosure
1. The bank uses derivatives products for hedging its own

balance sheet items as well as trading purposes. The risk-
management of derivative operation is headed by a senior
executive, who reports to the top management, independent
of the line functions.  Trading positions are marked to market
on daily basis.

2. The derivative policy is framed by the Risk Management
Division, which includes measurement of credit risk and
market risk.

3. The hedge transactions are undertaken for balance sheet
management. Proper system for reporting and monitoring
of risks is in place.
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II ek=kRed çdVhdj.k (` djksM+ esa)

Ø-l- fooj.k eqnzk C;kt nj eqnzk C;kt nj
MsfjosfVOt MsfjosfVOt MsfjosfVOt MsfjosfVOt
31-03-2013 31.03.13 31.03.12 31.03.12

1 MsfjosfVOt+ ¼rkfdZd ewyèku jkf'k½
¼d½izfrj{kk ds fy, 'kwU; 1047-44 440-11 1247-44

¼izfrj{kk vkSj cSad Vw cSad½

¼[k½VsªfMax ds fy, 2125-00 1425-00

2 ekDMZ Vw ekdsZV iksft'ku ¼1½

izfrj{kk

¼d½ vkfLr ¼+½ 0-05 0-09

¼[k½ns;rk (-)

VªsfMax

¼d½ vkfLr ¼+½

¼[k½ ns;rk ¼-½ ¼31-07½ ¼25-33½

3 fn;k x;k _.k ¼2½ 'kwU; 55-05 55-55 64-43

4 C;kt nj esa 1% ifjorZu dk
lEHkkO; izHkko  (100*PV01)

¼d½izfrj{kk MsfjosfVo ij 'kwU; 'kwU;

¼[k½ VªsfMax MsfjosfVo ij 28-06 6-94

5 o"kZ ds nkSjku ik;s x;s 100*
ihoh 01 dk vfèkdre rFkk U;wure

¼d½izfrj{kk ij vfèkdre 0-42 ¼0-01½

U;wure 0-17 - 'kwU;

¼[k½ VªsfMax ij vfèkdre 0-96 13-51

U;wure 0-10 ¼31-58½

6- vkfLr xq.koRrk
6-d vutZd vkfLr;k¡ (` djksM+ esa)

en 31-03-2013 31-03-2012

i) fuoy vfxzeksa dh rqyuk esa fuoy vutZd vkfLr;ka (%) 2-35% 1-52%

ii) vutZd vkfLr;k¡ ¼ldy½ esa ?kVc<+

1 vizSy dks izkjfEHkd 'ks"k 8719-62 4379-39

o"kZ ds nkSjku o`f) 8647-04 6671-64

o"kZ ds nkSjku deh 3900-87 2331-41

bfr'ks"k 13465-79 8719-62
31-03-2013@31-03-2012 dks

iii) fuoy vutZd vkfLr;ksa esa ?kV&c<+

1 vizSy dks izkjafHkd 'ks"k 4454-23 2038-63

o"kZ ds nkSjku o`f) 6583-73 5251-89

o"kZ ds nkSjku deh 3801-46 2836-29

bfr'ks"k 7236-50 4454-23
31-03-2013@31-03-2012 dks

iv) vutZd vkfLr;ksa ds fy, izkoèkkuksa esa /kV&c<+
¼ekud vkfLr;ksa ls lEcfUèkr izkoèkkuksa dks NksM+dj½

izkjfEHkd 'ks"k ¼01-04-2012@01-04-2011½ 4184-06 2296-75

o"kZ ds nkSjku fd, x, izkoèkku ¼ldy½ 2961-11 2576-11

vfrfjDr izkoèkkuksa dks cV~Vs [kkrs Mkyuk@iqujkadu 1042-33 688-80

bfr'ks"k 31-03-2013@31-03-2012 dks 6102-84 4184-06

v) izkoèkkuhdj.k dojst vuqikr 58-83% 62-73%

4. Policy for hedging and processes for monitoring the same
is in place.

5. Accounting policy for recording hedge and non-hedge
transactions are in place, which includes recognition of
income, premiums and discounts. Valuation of outstanding
contracts, provisioning, collateral and credit risk mitigation
are being done.

II Quantitative Disclosure (` in crores)

S. No. Particulars Currency Interest Rate Currency Interest Rate

Derivatives Derivatives Derivatives Derivatives
31.03.2013 31.03.2013 31.03.2012 31.03.2012

1 Derivatives (Notional Principal Amount)
(a) For Hedging NIL 1047.44 440.11 1247.44

(Hedge and back to back)

(b) For trading 2125.00 1425.00

2 Marked to Market Position (1)

Hedging

a) Asset (+) 0.05 0.09

b) Liability (-)

Trading

a) Asset (+)

b) Liability (-) (31.07) (25.33)

3 Credit Exposure (2) NIL 55.05 55.55 64.43

4 Likely impact of one percentage
change interest rate (100*PV01)

(a) On hedging derivatives NIL NIL

(b) On trading derivatives 28.06 6.94

5 Maximum and Minimum of 100*PV01
observed during the year

(a) On hedging Maximum 0.42 (0.01)

Minimum 0.17 NIL

(b) On trading Maximum 0.96 13.51

Minimum 0.10 (31.58)

6. Asset Quality

6a. Non-Performing Asset (` in crores)

Items 31.03.2013 31.03.2012

i) Net NPAs to Net Advances (%) 2.35% 1.52%

ii) Movement of NPAs (Gross)

Opening balance as on 1st April 8719.62 4379.39

Additions during the year 8647.04 6671.64

Reductions during the year 3900.87 2331.41

Closing balance 13465.79 8719.62
as on 31.03.2013/31.03.2012

iii) Movement of Net NPAs

Opening balance as on 1st April 4454.23 2038.63

Additions during the year 6583.73 5251.89

Reductions during the year 3801.46 2836.29

Closing balance 7236.50 4454.23
as on 31.03.2013/31.03.2012

iv) Movement of provision for NPAs
(excluding provisions on Standard assets)

Opening balance (as on 01.04.2012/2011) 4184.06 2296.75

Provisions made during the year (gross) 2961.11 2576.11

Write-off/write back of excess provision 1042.33 688.80

Closing balance as on 31.03.2013/31.03.2012 6102.84 4184.06

v) Provisioning Coverage Ratio 58.83% 62.73%

4- çfrj{kk gsrq uhfr vkSj mldh fuxjkuh ds fy, çfØ;k,a fo|eku
gSaA

5- çfrj{kk vkSj xSj çfrj{kk VªsfMax dks fjdkMZ djus ds fy, ys[kkadu
uhfr fo|eku gS ftlesa vk; igpku] çhfe;e vkSj fMLdkmaV lfEefyr
gSA cdk;k vuqcU/kksa dk ewY;kadu] çko/kku] laikf'oZd  vkSj _.k
tksf[ke de fd, tkrs gSaA
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6x- vkfLr;ksa dh iqu% lajpuk gsrq izfrHkwfrdj.k@iqu% lajpuk dEiuh
dks csph xbZ foRrh; vkfLr;ksa dk C;kSjk

(` djksM+ esa)

en 31-03-2013 31-03-2012

i). [kkrksa dh la[;k 'kwU; 15

ii). ,llh@vkjlh dks csps x, [kkrksa dk 'kwU; 1-86
dqy ewY; ¼çko/kkuksa dks NksMdj½

iii). dqy çfrQy jkf'k 'kwU; 27-92

iv). fiNys o"kks± esa varfjr fd, x, [kkrksa ds lEcUèk esa 1-20 'kwU;
izkIr vfrfjDr izfrQy jkf'k

v). fuoy cgh ewY; dh rqyuk esa dqy ykHk@gkfu 'kwU; 26-06

6.?k [kjhnh x;h@csph x;h vutZd foRrh; vkfLr;ksa ds C;kSjs
d- [kjhn x;h vutZd foRrh; vkfLr;ksa ds C;kSjs

(` djksM+ esa)

en 31-03-2013 31-03-2012

1- ¼d½ o"kZ ds nkSjku [kjhns x, [kkrksa dh la[;k 'kwU; 'kwU;

¼[k½ dqy cdk;k 'kwU; 'kwU;

2- ¼d½ buesa ls o"kZ ds nkSjku iqu% lajfpr [kkrksa 'kwU; 'kwU;
dh la[;k

¼[k½ dqy cdk;k 'kwU; 'kwU;

[k- cSadksa@foRrh; laLFkkvksa@xSj cSfdax foRrh; dEifu;ksa dks
csph x;h vutZd foRrh; vkfLr;ksa ds C;kSjs

(` djksM+ esa)

en 31-03-2013 31-03-2012

1 o"kZ ds nkSjku csps x, [kkrksa dh la[;k 'kwU; 'kwU;

2 dqy 'kwU; 'kwU;

3 dqy izkIr izfrQy 'kwU; 'kwU;

6-³ ekud vkfLr;ksa lEcUèkh izkoèkku
(` djksM+ esa)

en 31-03-2013 31-03-2012

1- o"kZ ds nkSjku fd;k x;k çko/kku 392-03 509-67

2- lap;h 'ks"k ¼rqyui= dh vuqlwph 5 esa ^^vU; 1866-49 1474-46
ns;rk,a vkSj izkoèkku^^ ds vUrxZr lfEefyr½

7- dkjksckjh vuqikr
en 31-03-2013 31-03-2012

i. dk;Zdkjh fufèk;ksa ds izfr'kr ds :i esa C;kt vk; 8-83% 8-89%

ii. dk;Zdkjh fufèk;ksa ds izfr'kr ds :i esa xSj C;kt vk; 0-89% 1-03%

iii. dk;Z'khy fufèk;ksa ds izfr'kr ds :i esa ifjpkyu ykHk 2-30% 2-59%

iv. vkfLr;ksa ls izfrQy 1-00% 1-19%

v. izfr deZpkjh dkjksckj ¼tek rFkk vfxze½ ¼yk[k ` esa½ 1165-06 1131-99

vi. izfr deZpkjh ykHk ¼yk[k ` esa½ 8-06 8-42

uksV & dk;Zdkjh fuf/k;k¡ ekfld vkSlr ij vk/kkfjr gSa A

8- vkfLr&ns;rk izcUèk

vkfLr;ksa vkSj ns;rkvksa dh dqN enksa dk ifjiDork Lo:i
¼` djksM+ esa½

ifjiDork tek vfxze fuos'k mèkkj fons'kh eqnzk fons'kh
Lo:i jkf';ka ¼ldy½ vkfLr;ka eqnzk

ns;rk,a

vkxkeh fnu 4440-75 19421-08 0-00 302-98 1923-24 1621-98

¼4691-34½ ¼13860-94½ ¼3-58½ ¼117-47½ ¼1602-28½ ¼422-17½

2 fnu&7 fnu 5863-95 3051-88 249-67 3465-64 1154-05 1949-52

¼8125-81½ ¼6390-20½ ¼843-30½ ¼2177-85½ ¼2940-97½ ¼2725-19½

6c. Details of financial assets sold to Securitisation/
Reconstruction Company (SC/RC) for Asset Reconstruction

(` in crores)

Items 31.03.2013 31.03.2012

i. No. of Accounts NIL 15

ii. Aggregate value (net of provisions) of NIL 1.86
accounts sold to SC/RC

iii. Aggregate consideration NIL 27.92

iv. Additional consideration realized in respect of 1.20 NIL
accounts transferred in earlier years

v. Aggregate gain/loss over net book value NIL 26.06

6d. Details of non-performing financial assets purchased/sold
A. Details of non-performing financial assets purchased:

(` in crores)

Particulars 31.03.2013 31.03.2012

1 (a) No. of accounts purchased during the year NIL NIL

(b) Aggregate outstanding NIL NIL

2 (a) Of these, number of accounts restructured
during the year NIL NIL

(b) Aggregate outstanding NIL NIL

B. Details of non-performing financial assets sold to Banks/Fis/
NBFCs:

(` in crores)

Particulars 31.03.2013 31.03.2012

1 No. of accounts sold during the year NIL NIL

2 Aggregate outstanding NIL NIL

3 Aggregate consideration received NIL NIL

6e. Provisions on Standard Assets
(` in crores)

Items 31.03.2013 31.03.2012

1 Provided during the year 392.03 509.67

2 Cumulative Balance (included under “Other Liabilities 1866.49 1474.46
& Provisions” in Schedule 5 to the balance sheet)

7. Business Ratios

Items 31.03.2013 31.03.2012

i. Interest Income as a percentage to Working Funds 8.83% 8.89%

ii. Non-Interest Income as a percentage to Working Funds 0.89% 1.03%

iii. Operating profit as a percentage to Working Funds 2.30% 2.59%

iv. Return on Assets 1.00% 1.19%

v. Business (Deposits plus advances) per employee (` in lacs) 1165.06 1131.99

vi. Profit per employee (` in lacs) 8.06 8.42

Note: Working Fund are based on Mothly Average

8. Asset Liability Management

Maturity Pattern of certain item of assets and Liabilities
(` in crores)

Maturity Deposits Advances Investments Borrowings Foreign Foreign

Pattern (gross) Currency Currency

Assets Liabilities

Next day 4440.75 19421.08 0.00 302.98 1923.24 1621.98

(4691.34) (13860.94) (3.58) (117.47) (1602.28) (422.17)

2 days-7days 5863.95 3051.88 249.67 3465.64 1154.05 1949.52

(8125.81) (6390.20) (843.30) (2177.85) (2940.97) (2725.19)
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8-14 fnu 5303-57 2497-00 383-04 681-59 1212-04 1963-98

¼5337-64½ ¼4261-42½ ¼174-58½ ¼10733-24½ ¼1364-86½ ¼938-97½

15-28 fnu 4456-34 3051-88 241-00 1558-87 2185-68 3541-58

¼4594-39½ ¼6151-19½ ¼248-55½ ¼1421-45½ ¼1960-94½ ¼1320-50½

29 fnu- 25977-21 22195-52 4860-01 10123-83 14827-72 11882-99

3 eghus ¼31685-90½ ¼12000-26½ ¼11355-08½ ¼290-76½ ¼9871-91½ ¼8963-19½

3 eghus ls vfèkd 28405-67 17478-97 5084-45 7770-59 14405-42 12560-92

rFkk 6 eghus ls rd ¼38895-07½ ¼9310-24½ ¼3020-94½ ¼5686-28½ ¼10185-25½ ¼7335-31½

6 eghus ls vfèkd 34249-07 78886-53 3362-39 4321-49 6904-31 6691-11

rFkk 1 o"kZ rd ¼56238-31½ ¼50070-74½ ¼3378-19½ ¼1032-76½ ¼3568-67½ ¼3483-34½

1 o"kZ ls vfèkd 158031-70 61658-75 16498-34 1073-18 2342-70 1513-18

rFkk 3 o"kZ rd ¼143044-85½ ¼134808-53½ ¼13208-57½ ¼5166-13½ ¼4334-87½ ¼3109-34½

3 o"kZ ls vfèkd 2396-47 30079-60 19932-98 4374-17 1605-29 456-10

rFkk 3 o"kZ rd ¼3211-74½ ¼27842-53½ ¼18492-21½ ¼1969-26½ ¼1823-24½ ¼297-48½

5 o"kZ ls vfèkd 122435-33 73533-19 79823-80 5948-58 1682-90 1467-31

¼83763-43½ ¼29078-72½ ¼72422-26½ ¼8669-07½ ¼1236-51½ ¼724-71½

tksM+ 391560-06 308725-21 130435-68 39620-92 48243-35 43648-67

¼379588-48½ ¼293774-76½ ¼123147-26½ ¼37264-27½ ¼38889-50½ ¼29320-20½

¼dks"Bdksa esa fn, x, vk¡dM+s fiNys o"kZ ds gSa½

9½ _.k
9d- LFkkoj laink {ks= dks _.k

¼` djksM+ esa½

Js.kh 31-03-2012 31-03-2011
¼v½ çR;{k _.k

i. vkoklh; lEifÙk ca/kd%& vkoklh; 29171-91 24605-66
lEifÙk] tks _.kh }kjk vfèkdkj esa
yh xbZ gS ;k yh tk;sxh ;k fdjk;s
ij  nh xbZ gS] cU/kd }kjk iw.kZr%
çfrHkwr _.k ¼31-03-2013 dks
` 20 yk[k rd ds `11657-24 djksM+ ds
rFkk 31-03-2012 dks ` 20 yk[k rd
ds ` 11338-15 djksM+ ds oS;fDrd
vkoklh; _.k 'kkfey gSa½

ii. okf.kfT;d LFkkoj laink & xSj fuf/k 13566-31 16119-23
vk/kfjr lhekvksa lfgr ;s _.k okf.kfT;d
LFkkoj laink ij ca/kd ds l`tu }kjk
lqjf{kr fd, tk;saxs ¼buesa dk;kZy; dk
Hkou] [kqnjk dkjksckj dk LFkku] cgqmís'kh;
okf.kfT;d ifjlj] vkS|ksfxd vFkok xksnke
dk LFkku] Hkwfe] ml ij fd;k x;k fodkl
vkSj fuekZ.k vkfn 'kkfey gksaxsA½

iii. ca/kd lefFkZr çfrHkwfr;ksa ¼,e ch ,l½ esa
fuos'k vkSj vU; çfrHkwr _.k

¼d½ vkoklh; 0-22 0-87

¼[k½ okf.kfT;d LFkkoj laink 'kwU; 'kwU;

vk vçR;{k _.k
jk"Vªh; vkokl cSad ¼,u ,p ch½ vkSj vkokl 9675-55 7748-83
foRr dEifu;k¡ ¼,u,p,iQlh½ ds lEcU/k
esa fuf/k vk/kfjr rFkk xSj fuf/k vk/kkfjr _.k
blesa 31-03-2013 dks ` 1248-45 djksM+ ds fuos'k
rFkk 31-03-2012 dks ` 329-23 djksM+ ds

fuos'k lfEefyr gSA

LFkkoj laink {ks= dks dqy _.k 52413-99 48474-59

8-14 days 5303.57 2497.00 383.04 681.59 1212.04 1963.98

(5337.64) (4261.42) (174.58) (10733.24) (1364.86) (938.97)

15-28 days 4456.34 3051.88 241.00 1558.87 2185.68 3541.58

(4594.39) (6151.19) (248.55) (1421.45) (1960.94) (1320.50)

29 days 25977.21 22195.52 4860.01 10123.83 14827.72 11882.99

to 3 months (31685.90) (12000.26) (11355.08) (290.76) (9871.91) (8963.19)

Over 3 Months to 28405.67 17478.97 5084.45 7770.59 14405.42 12560.92

6 months (38895.07) (9310.24) (3020.94) (5686.28) (10185.25) (7335.31)

Over 6 Months 34249.07 78886.53 3362.39 4321.49 6904.31 6691.11

to 1 year (56238.31) (50070.74) (3378.19) (1032.76) (3568.67) (3483.34)

Over 1Year 158031.70 61658.75 16498.34 1073.18 2342.70 1513.18

to 3 Years (143044.85) (134808.53) (13208.57) (5166.13) (4334.87) (3109.34)

Over 3 Years 2396.47 30079.60 19932.98 4374.17 1605.29 456.10

to 5 Years (3211.74) (27842.53) (18492.21) (1969.26) (1823.24) (297.48)

Over 5 Years 122435.33 73533.19 79823.80 5948.58 1682.90 1467.31

(83763.43) (29078.72) (72422.26) (8669.07) (1236.51) (724.71)

Total 391560.06 308725.21 130435.68 39620.92 48243.35 43648.67

(379588.48) (293774.76) (123147.26) (37264.27) (38889.50) (29320.20)

(Figures in brackets relate to previous year)

9. Exposures:

9a. Exposure to Real Estate Sector
(` in crores)

Category 31.03.2013 31.03.2012

(A) Direct Exposure

i. Residential Mortgages – 29171.91 24605.66
Lending fully secured by mortgages
on residential property that
is or will be occupied by the borrower
or that is rented includes (individual
housing  loans ` 11657.24 crore
as on 31.03.2013 upto ` 20 lakh
and ` 11338.15 crore as on
31.03.2012 upto `20 lakh)

ii. Commercial Real Estate – 13566.31 16119.23
including NFB limits
Lending secured by mortgages on
commercial real estates (office
buildings, retail space, multi-purpose
commercial premises ,, industrial or
warehouse space, land acquisition,
development and construction etc.).

iii. Investments in Mortgage Backed Securities
(MBS) and other securitised exposures -

(a) Residential 0.22 0.87

(b) Commercial Real Estate NIL NIL

(B) Indirect Exposure
Fund based and non fund based 9675.55 7748.83
exposures on National Housing
Bank (NHB) and Housing Finance
Companies (HFCs)
Including investments of `1248.45
crores as on 31.03.2013 and `.329.23
crores as on 31.03.2012

Total Exposure to Real Estate Sector 52413.99 48474.59
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9-[k- iw¡th ckt+kj dks _.k
¼` djksM+ esa½

fooj.k 31-03-2013 31-03-2012

1- bfDoVh 'ks;jksa] ifjorZuh; ca/k i=ksa] 2244-61 2277-28
ifjorZuh; _.k i=ksa vkSj bfDoVh
mUeq[k E;wpqvy QaMksa ds ;wfuVksa esa
çR;{k fuos'k tks fuxfer _.k dh
ewy fufèk esa gh ,d ek= fuos'k ugha gS

2- 'ks;jksa ¼vkbZihvks@bZ,lvksih lfEefyr 6-63 5-12
gSa½ ifjorZuh; ca/ki=ksaa]ifjorZuh; _.k
i=ksa vkSj bfDoVh mUeq[k E;wpqvy QaMksa
esa fuos'k ds fy, O;f"V;ksa dks  'ks;jksa@
ca/k i=ksa@_.k i=ksa ;k vU; çfrHkwfr;ksa
dh çfrHkwfr ij ;k vçfrHkwr vfxze

3- fdlh vU; ç;kstu ds fy, vfxze tgka 'ks;jksa 104-06 104-26
;k ifjorZuh; ca/k i=ksaa ;k ifjorZuh; _.k
i=ksa ;k bfDoVh mUeq[k E;wpqvy QaaMksa ds ;wfuVksa
dks çkFkfed çfrHkwfr ds :i esa j[kk x;k gksA

4- fdlh vU; ç;kstu ds fy, vfxze tgka 'ks;jksa 498-25 750-49
;k ifjorZuh; ckaM] ifjorZuh; fMcsapj vkSj
bfDoVh mUeq[k E;wpqvy QaMksa ds ;wfuVksa
dh lEikfJod çfrHkwfr rd çfrHkwfr nh
xbZ gks vFkkZr~ tgk¡ ifjorZuh; ckW.M@ifjorZuh;
_.k i=ksa@bfDoVh mUeq[k E;wpqvy QaMksa ds
;wfuVksa ls fHkUu çkFkfed çfrHkwfr vfxzeksa
dks iwjh rjg doj ugha djrh gSa A

5- LVkWd czksdjksa dks çfrHkwr rFkk vçfrHkwr vfxze 324-93 334-66
vkSj LVkWd czksdjksa rFkk ekfdZV
esdjksa dh vksj ls nh xb± xkjafV;k¡

6- lalk/kuksa ds c<+us dh laHkkouk esa u;h dEifu;ksa 'kwU; 'kwU;
dh bfDoVh ds çfr çorZdksa ds va'k dks iwjk
djus ds fy, 'ks;jksa@ckW.Mksa@_.k i=ksa ;k
vU; çfrHkwfr;ksa dh çfrHkwfr ij ;k fcuk çfrHkwfr
ds fuxfer laLFkkvksa dks LohÑr fd;k x;k _.k

7- laHkkfor bfDoVh izokgksa@fuxZeksa ds izfr 'kwU; 'kwU;
dEifu;ksa dks iwjd _.k

8- 'ks;jksa ;k ifjorZuh; ca/k i=ksaa ;k ifjorZuh; 'kwU; 'kwU;
_.k i=ksa ;k bfDoVh mUeq[k E;wpqvy QaMksa
ds ;wfuVksa ds çkbejh b';w ds lEcU/k esa cSadksa
}kjk gkehnkjh çfrc)rk,a

9- ekftZu VªsfMax ds fy, LVkWd czksdjksa dks foÙk 'kwU; 'kwU;

10- m|e iw¡th fuf/k;ksa ¼iathÑr vkSj xSj iathÑr 541-57 570-90
nksuksa½ dks leLr _.k

iw¡th ckt+kj dks dqy _.k 3720-05 4042-71

9-x½tksf[ke Js.khokj ns'k lEcU/kh ,Dlikstj
çR;sd ns'k ds fy, cSad dh 'kq) fuf/k;ksa dk tksf[ke Js.khokj ns'kh; ,Dlikstj cSad
dh 31-03-2013 dh vkfLr;ksa ds ,d izfr'kr ls de gS] vr% Hkkjrh; fjt+oZ cSad ds
ekLVj ifji= la[;k MhchvksMh % la[;k chih % chlh- 12@21-04-048@2011&12
fnukad 01-07-2011 ds vuqlkj dksbZ çko/kku visf{kr ugha gSA

tksf[ke Js.khokj ns'k lacaèkh ,Dlikstj ¼` djksM+ esa½

tksf[ke ekpZ 2013 dks ekpZ 2013 dks ekpZ 2012 dks ekpZ 2012 dks
Js.kh ,Dlikstj ¼'kq)½ j[kk x;k izkoèkku ,Dlikstj ¼'kq)½ j[kk x;k izkoèkku

¼pkyw o"kZ+½ ¼pkyw o"kZ½ ¼xr o"kZ½ ¼xr o"kZ½

ux.; 4945-14 'kwU; 3640-02 'kwU;
de 5203-39 'kwU; 6200-02 'kwU;
lkekU; 20-66 'kwU; 116-94 'kwU;
mPp 9-34 'kwU; 4-32 'kwU;
vfr mPp 4-68 'kwU; 8-75 'kwU;
izfrcafèkr 34-36 'kwU; 35-99 'kwU;
vkQ ØfMV 0-00 'kwU; 'kwU; 'kwU;
dqy 10217-58 'kwU; 10006-04 'kwU;

9b. Exposure to Capital Market
(` in crores)

Particulars 31.03.2013 31.03.2012

1. Direct investment in equity shares, 2244.61 2277.28
convertible bonds, convertible debentures
and units of equity oriented mutual funds
the corpus of which is not exclusively
invested in corporate debt;

2. Advances against shares/bonds/debentures 6.63 5.12
or other securities or on clean basis to
individuals for investment in shares
(including IPOs/ESOPs) convertible bonds,
convertible debentures, and units of
equity oriented mutual funds;

3. Advances for any other purposes where 104.06 104.26
shares or convertible bonds or convertible
debentures or units of equity oriented
mutual funds are taken as primary security;

4. Advances for any other purposes to the extent 498.25 750.49
secured by the collateral security of shares or
convertible bonds or convertible debentures
or units of equity oriented mutual funds i.e.
where the primary security other than shares/
convertible bonds/convertible debentures/
units of equity oriented mutual funds does
not fully cover the advances

5. Secured and unsecured advances to stock 324.93 334.66
brokers and guarantees issued on behalf of
stock brokers and market makers

6. Loans sanctioned to corporate against the NIL NIL
security of shares/bonds/debentures or other
securities or on clean basis for meeting
promoter’s contribution to the equity of new
companies in anticipation of raising resources;

7. Bridge loans to companies against expected NIL NIL
equity flows/issues;

8. Underwriting commitments taken up by the NIL NIL
banks in respect of primary issue of shares or
convertible bonds or convertible debentures
or units of equity oriented mutual funds;

9. Financing to stock brokers for margin trading NIL NIL

10. All exposures to Venture Capital funds (both 541.57 570.90
registered and unregistered)

Total Exposure to Capital Market 3720.05 4042.71

9c. Risk Category wise Country Exposure
Bank's net funded exposure for risk category-wise country exposures for each
country is less than 1% of bank's assets as on 31.03.2013 and as such no
provision is required in terms of RBI Master Cir. No. DBOD NO. BP.BC.12/
21.04.048/2011-12 dated July 1, 2011.

Risk Category wise Country Exposure (` in crores)

Category Exposure (net) Provision held Exposure(net) as  Provision held as

as at March 2013 as at March 2013 at March 2012 at March 2012

(Current Year) ( Current Year) (Previous Year) (Previous Year)

Insignificant 4945.14 NIL 3640.02 NIL
Low 5203.39 NIL 6200.02 NIL
Moderate 20.66 NIL 116.94 NIL
High 9.34 NIL 4.32 NIL
Very high 4.68 NIL 8.75 NIL
Restricted 34.36 NIL 35.99 NIL
Off-credit 0.00 NIL NIL NIL
Total 10217.58 NIL 10006.04 NIL
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9-?k½ cSad }kjk ,dy m/kkjdrkZ lhek rFkk lewg m/kkjdrkZ lhek
ds mYya?ku ds C;kSjs
*cSad us 01-04-2012 ls 31-03-2013 ds nkSjku fdlh lewg [kkrs ds
lEcU/k esa foosdiw.kZ lhekvksa dk mYya?ku ugha fd;k gSA**

9³½ vizfrHkwr vfxze
¼` djksM+ esa½

en 31-03-2013 31-03-2012

1- vfxzeksa dh og dqy jkf'k ftlds fy, vewrZ 2999-05 2128-62
vkfLr;ka tSls vf/kdkjksa] vuqKfIr;ksa] çkf/kdkjksa
vkfn ij _.k Hkkj dks ^^vçfrHkwr vfxze** ds
vUrxZr vuqlwph 9 esa 'kkfey fd;k x;k gSA

2- vewrZ laikfJod çfrHkwfr;ksa dk vuqekfur ewY; 6869-94 2789-56

10- fjt+cZ cSad }kjk yxkbZ xbZ 'kkfLr;ksa dk izdVhdj.k

Hkkjrh; fjt+oZ cSad us o"kZ ds nkSjku dksbZ 'kkfLr ugha yxkbZ gSA

ys[kk ekudksa n~okjk visf{kr vU; izdVhdj.k

11- ys[kk ekud&5 iwoZ&vofèk vkSj ys[kkadu uhfr esa ifjorZu
ys[kk ekud&5 ds vèkhu iwoZ vofèk ds vk;@O;; ds dksbZ egRoiw.kZ
izdVhdj.k visf{kr ugha gSaA rFkkfi 01 tuojh] 2013 ls cSad us
vutZd [kkrksa ls dh xbZ olwfy;ksa ds lek;kstu esa izkFkfedrk ds
dkj.k viuh uhfr esa ifjorZu fd;k gS ftlds QyLo:i dqy
vutZd [kkrksa esa] lkFk gh lkFk foRrh; o"kZ ds ykHk esa ` 59-44 djksM
dh deh gqbZ gSA

12- ys[kk ekud&6 % ewY;gzkl ys[kk fofèk
o"kZ esa vkfLr;ksa ds izR;sd oxZ ds fy, x, ewY;gzkl dk C;kSjk

¼` djksM+ esa½

31-03-2013 31-03-2012

ifjlj 8-84 7-41

vU; vpy vkfLr;k¡ 289-38 267-22

iês okyh vkfLr;k¡ 'kwU; 0-07

dEI;wVj lkW¶Vos;j 20-28 17-56

tksM+ 318-50 292-26

13- ys[kk ekud&9 jktLo ekU;rk%
vk; dh dqN enksa dh ekU;rk ys[kk uhfr la[;k 10 ¼4½ ds
vuqlkj olwyh vkèkkj ij dh tkrh gSA cgjgky] mDr vk; ux.;
gSA

14- ys[kk ekud 11 % fons'kh fofue; njksa esa ifjorZu%
fons'kh eqnzk ifjorZu izkjf{kr esa ?kV&c<+

¼` djksM+ esa½

fooj.k jkf'k

1 vizSy] 2012 dks 'ks"k ¼1-65½

01-04-12 ls 31-03-2013 dh vofèk ds nkSjku tek 7-10

vofèk esa fudklh ¼7-94½

31-03-2013 dks 'ks"k ¼2-49½

15- ys[kk ekud&15 deZpkjh ykHk
ys[kk ekud dk vaxhdj.k&15 ¼la'kksfèkr½
cSad us 01-04-2007 ls Hkkjrh; lunh ys[kkdkj laLFkku n~okjk
tkjh ys[kk ekud&15 ¼la'kksfèkr½ deZpkjh ykHk dks vaxhdkj fd;k
x;k gSA

9d. Details of Single Borrower Limit and Group Borrower Limit
exceeded by the bank.
"The Bank has not exceeded prudential exposure ceilings in
respect of any Group Accounts and individual borrowers
during period 01.04.2012 to 31.03.2013".

9e. Unsecured Advances:
(` in crores)

Particulars 31.03.2013 31.03.2012

1. Total amount of advances for which intangible 2999.05 2128.62
securities  such as charge over the rights, licenses,
authority etc. has  been included in Sch.9 under
‘Unsecured Advances’

2. Estimated value of intangible collaterals 6869.94 2789.56

10. Disclosure of penalties imposed by the RBI:
During the year no penalty has been imposed by RBI on the
bank.

Other Disclosures required by Accounting Standards

11. AS -5 Prior Period and Change in Accounting Policy
There were no material prior period income/expenditure items
requiring disclosure under AS-5. However, with effect from
1st January '2013 the bank has changed its policy in the order
of priority in  appropriating of recoveries made from Non -
Performing accounts, resulting reduction of  ̀  59.44 crore in
gross Non- Performing accounts as well as in profit for the
financial year.

12. AS- 6 Depreciation accounting
Break up of total depreciation for the year for each class of assets

(` in crores)

Class of assets 31.03.2013 31.03.2012

Premises 8.84 7.41

Other fixed assets 289.38 267.22

Leased assets NIL 0.07

Computer software 20.28 17.56

Total 318.50 292.26

13. AS- 9 Revenue Recognition:
Certain items of income are recognized on realization basis
as per Accounting Policy No. 10(4). However, the said income
is not considered to be material.

14. AS 11- Changes in foreign exchange rates:
Movement of foreign currency translation reserve

(` in crores)

Particulars Amount

Balance as at 1st April 2012 (1.65)

Credited during the period 1.4.12  to 31.03.2013 7.10

Withdrawn during the period (7.94)

Balance as at 31.03.2013 (2.49)

15. AS 15 – Employees Benefits:

ADOPTION OF AS – 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAI), with effect from 1st April 2007.
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The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

OPENING OF PENSION OPTION TO EMPLOYEES AND
ENHANCEMENT IN GRATUITY LIMITS

During the year 2010-11 the Bank reopened the pension option
for such of its employees who had not opted for the pension
scheme earlier. As a result of exercise of which by 33982
employees, the bank has incurred a liability of ` 2757.65
crores.  Further during the year 2010-11 the limit of gratuity
payable to the employees of the banks was also enhanced
pursuant to the amendment to the Payment of Gratuity Act,
1972. As a result the gratuity liability of the Bank has increased
by ` 566.00 crores. These Liabilities were calculated on the
basis of actuarial valuation.
In terms of the requirements of the Accounting Standard (AS)
15, Employee Benefits, the entire amount of `3323.65 crores
.(` 2757.65 cr. + ` 566.00 cr.) were required to be charged to
the Profit and Loss Account. However, the RBI has issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 9

th

February 2011, on "Re-opening of Pension Option to
Employees of Public Sector Banks and Enhancement
in Gratuity Limits-Prudential Regulatory Treatment". In
accordance with the provisions of the said Circular,the Bank
had charged off ` 664.73 crores (` 551.53 crore for pension
and ` 113.20 crore for gratuity) representing one-fifth of
` 3323.65 crores to Profit & Loss Account for this year
2012-13  (`1329.46 crore already charged in previous years
i.e. 2010-11 & 2011-12).  In terms of the requirements of
the aforesaid RBI circular, the balance amount carried forward,
i.e. ` 1329.46crores. (` 3323.65 cr- ` 1994.19 cr.) (` 1103.06
crore for pension and ` 226.40 crore for gratuity) does not
include any liability relating to separated/retired employees.
Such balance amount carried forward has been grouped in
Schedule 5 under head "Others" and correspondingly in
Schedule 11 under 'Others' and will be charged off in
subsequent years (2013-14 & 2014-15).

DISCLOSURE IN ACCORDANCE WITH AS – 15(R):

In line with the accounting policy and as per the Accounting
Standard - 15(R), the summarized position of  post employment
benefits are recognized in the Profit & Loss A/c and Balance
Sheet as under:

I. Principal Actuarial assumption at the Balance sheet date
(expressed as weighted averages)

(in %)

Acturial Pension Gratuity Leave

Assumption (Funded) (Funded) Encashment

(Unfunded)

31.03.2012 31.03.2013 31.03.2012 31.03.2013 31.03.2012 31.03.2013

Discount Rate 8.80% 8.45% 8.60% 8.38% 8.60% 8.38%

Expected Return on Plan

Assets 8.61% 8.61% 8.61% 8.61% NIL NIL

Rate of Escalation In salary 5.00% 5.00% 5.00% 5.00% 5.00% 5.00%

Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

cSad us ys[kkcfg;ksa esa rqyui= frfFk dks ;kstuk vkfLr;ksa ds mfpr
ewY; dks ?kVkdj ns;rk ds orZeku ewY; dh jkf'k ds :i esa deZpkjh
ykHkksa ls vk;h ns;rk dks Lohdkj fd;k gSA

deZpkfj;ksa ds fy, isa'ku fodYi [kksyuk rFkk minku dh
lhekvksa esa o`f)

o"kZ 2010&11 ds nkSjku cSad us vius mu deZpkfj;ksa ds fy, isa'ku
dk fodYi iqu% [kksy fn;k ftUgksaus igys isa'ku dk fodYi ugha fn;k
FkkA ifj.kkeLo:i 33982 deZpkfj;ksa }kjk ,sls fodYi dk ç;ksx
fd;k x;k vkSj cSad dks ` 2757-65 djksM+ dh ns;rk dk cks> mBkuk
iM+kA blh çdkj o"kZ 2010&11 esa minku Hkqxrku vfèkfu;e 1972 esa
la'kks/ku ds QyLo:i cSad ds deZpkfj;ksa ds fy, minku Hkqxrku dh
lhek Hkh cM+kbZ xbZ ftlds QyLo:i minku laca/kh cSad dh ns;rk
esa 566-00 djksM+ dh o`f) gqbZA bu ns;rkvksa dh x.kuk chekafdd
ewY;kadu ds vk/kkj ij dh x;h gSA

ys[kk ekud 15] deZpkjh ykHk dh vis{kkvksa ds vuqlkj #i;s
3323-65 djksM+ ¼` 2757-65 djksM+ $ #i;s 566-00 djksM+½ dks ykHk
o gkfu [kkrs esa çHkkfjr fd;k tkuk visf{kr gSA cgjgky] Hkkjrh;
fjt+oZ cSad us ^^lkoZtfud {ks= ds cSadksa ds deZpkfj;ksa ds fy, isa'ku
fodYi iqu% [kksyuk rFkk minku lhekvksa esa o`f) & foosdiw.kZ
fofu;ked O;ogkj** fo"k; ij 9 Qjojh] 2011 dk ifji= la[;k
MhchvksMh-chih-chlh-80@21-04- 018@2010&11 tkjh fd;k gSA mä
ifji= ds çko/kkuksa ds vuqlkj cSad us bl o"kZ 2012&13 ds  ykHk
gkfu [kkrs esa ` 664-73 djksM+ ¼` 551-53 djksM isa'ku ds fy, vkSj
xzsP;qaVh ds fy, :- 113-20 djksM½ dh jkf'k pktZ v‚Q dh gS tks
#i;s 3323-65 djksM+ dh jkf'k dk ik¡poka fgLlk curh gSA ¼fiNys
o"kksZ vFkkZr~ 2010&11 vkSj 2011&12 esa igys gh 1329-46 djksM pktZ
fd, tk pqds gSa½ Hkkjrh; fjt+oZ cSad ds mä ifji= dh vis{kkvksa ds
vuqlkj vkxs ys tk;h x;h 'ks"k jkf'k vFkkZr~ 1329-46 djksM+
¼3323-65 djksM&1994-19 djksM½ ¼isa'ku ds fy, ` 1103-06 djksM
vkSj xzsP;wtVh ds fy, 226-40 djksM½ vyx gq, lsokfuo`Ùk deZpkfj;ksa
ls lEc) dksbZ ns;rk 'kkfey ugha gSaA vkxs ys tk;h x;h ,slh 'ks"k jkf'k
dks vuqlwph 5 ds 'kh"k Z ^^vU;** ds vUrxZr j[kk x;k gS
vkSj rnuq:i vuqlwph 11 ds 'kh"kZ ^^vU;** ds vUrxZr j[kk tk;sxk ,oa
ijorhZ o"kksaZ ¼2013&14 vkSj 2014&15½ esa pktZ v‚Q fd;k tk;sxkA

ys[kk ekud&15 ¼la'kksf/kr½ ds vuqlkj çdVhdj.k

ys[kk uhfr ds vuq:i rFkk ys[kk ekud & 15 ¼la'kksf/kr½
ds vuqlkj jkstxkj mijkUr feyus okys Qk;ns dh laf{kIr
fLFkfr dks ykHk o gkfu[kkrs vkSj rqyui= esa fuEuor~ ekuk x;k gS%

I. rqyui= dh rkjh[k dks ç/kku chekafdd ekU;rk ¼Hkkfjr
vuqikrksa ds :i esa O;Dr½

¼izfr'kr esa½
chekfdad isa'ku minku Nqêh
ekU;rk ¼fufèkd½ ¼fufèkd½ uxnhdj.k

¼xSj fufèkd½

31-03-2012 31-03-2013 31-03-2012 31-03-2013 31-03-2012 31-03-2013

cêk nj 8-80% 8-45% 8-60% 8-38% 8-60% 8-38%

;kstuk vkfLr;ksa ds izfrQy
dh laHkkfor nj 8-61% 8-61% 8-61% 8-61% 'kwU; 'kwU;

osru esa o`f) dh nj 5-00% 5-00% 5-00% 5-00% 5-00% 5-00%

gzkl nj 1-00% 1-00% 1-00% 1-00% 1-00% 1-00%
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II. Changes in the present value of the obligations (PVO)
Reconciliation of Opening and closing balances

(` in crores)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Present value of Obligation, 01.04.2012 11668.83 2556.20 1100.40

Interest Cost 1003.6 210.72 88.87

Current service cost 320.39 159.31 39.53

Benefits paid (528.61) (212.03) (134.00)

Actuarial loss/ (gain) on obligations 1094.97 (57.43) 36.46

Present value of Obligation, 31.03.2013 13559.18 2656.77 1131.26

III. Changes in the Fair Value of Plan Assets- Reconciliation
of opening and closing balances:

(` in crores)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Fair  value of Plan Assets, 01.04.2012 10191.91 2216.31 NIL

Expected return on Plan assets 931.89 197.69 NIL

Contributions 1791.44 371.6 134.00

Benefits Paid (528.61) (212.03) (134.00)

Actuarial (loss) / gain on Plan Assets 32.76 11.02 NIL

Fair  value of Plan Assets, 31.03.2013 12419.39 2584.59 NIL

IV. Actual Return on plan assets
(` in crores)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Expected return on Plan Assets 931.89 197.69 NIL

Actuarial (loss) / gain on Plan Assets 32.76 11.02 NIL

Actual Return on Plan Assets 964.65 208.71 NIL

V. Actuarial Gain/ loss Recognized
(` in crores)

Particulars Pension Gratuity Leave
(Funded) (Funded) Encashment

(Unfunded)

Actuarial (loss) / gain on obligations (1094.97) 57.43 (36.46)

Actuarial (loss) / gain on Plan Assets 32.76 11.02 NIL

Net Actuarial (gain) or loss recognized in year 1062.21 (68.45) 36.46

VI.Amount recognized in Balance Sheet and related analysis
(` in crores)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment
(Unfunded)

Present value of Obligation, 31.03.2013 13559.18 2656.77 1131.26

Fair  value of Plan Assets, 31.03.2013 12419.39 2584.59 NIL

Difference 1139.79 72.18 1131.26

Unrecognized Past Service cost - vested (1103.06) (226.40) NIL
benefits - Carried Forward

Negative amount determined under
Paragraph 55 of AS-15  (R) NIL (154.22) NIL

Present value of available future refunds NIL 154.22 NIL
 in future contributions

Asset Recognized as per Limit under
paragraph 59 (b) of AS-15(R) NIL NIL NIL

Liability Recognized in the Balane Sheet 36.73 (154.22) 1131.26

II. nkf;Roksa ds orZeku ewY; esa ¼ihohvks½ ifjorZu] çkjfEHkd
rFkk vafre 'ks"kksa dk lek/kku

¼` djksM+  esa½

fooj.k is'ku minku Nqêh
¼fufèkd½ ¼fufèkd½ uxnhdj.k

¼xSj fufèkd½

01-04-2012 dks nkf;roksa dk orZeku ewY; 11668-83 2556-20 1100-40

C;kt ykxr 1003-6 210-72 88-87

pkyw lsok ykxr 320-39 159-31 39-53

lanRr ykHk ¼528-061½ ¼212-03½ ¼134-00½

nkf;Roksa ij chekafdd gkfu@ykHk 1094-97 ¼57-43½ 36-46

31-03-2013 ds var esa nkf;Roksa dk orZeku ewY; 13559-18 2656-77 1131-26

III. ;kstuk vkfLr;ksa ds mfpr ewY; esa ifjorZu & çkjfEHkd
rFkk bfr'ks"kksa dk lek/kku

¼jkf'k djksM+ ` esa½
fooj.k isa'ku minku Nqêh

¼fufèkd½ ¼fufèkd½ uxnhdj.k
¼xSj fufèkd½

01-04-2012 dks ;kstuk vkfLr;k¡ dk mfpr ewY; 10191-91 2216-31 'kwU;

;kstuk vkfLr;k¡ ij laHkkfor izfrQy 931-89 197-69 'kwU;

va'knku 1791-44 371-6 134-00

lanRr ykHk ¼528-61½ ¼212-03½ ¼134-00½

;kstuk vkfLr;ksa ij chekafdd ¼gkfu½@ykHk 32-76 11-02 'kwU;

31-03-2013 dks ;kstuk vkfLr;ksa dk mfpr ewY; 12419-39 2584-59 'kwU;

IV. ;kstuk vkfLr;ksa ij okLrfod izfrQy
¼jkf'k djksM+ ` esa½

fooj.k isa'ku minku Nqêh
¼fufèkd½ ¼fufèkd½ uxnhdj.k

¼xSj fufèkd½

;kstuk vkfLr;ksa ij vuqekfur izfrQy 931-89 197-69 'kwU;

;kstuk vkfLr;ksa ij chekafdd ¼gkfu½@ykHk 32-76 11-02 'kwU;

;ksstuk vkfLr;ksa ij okLrfod izfrQy 964-65 208-71 'kwU;

V. ekU; 'kq) chekafdd ykHk@gkfu
¼jkf'k djksM+ ` esa½

fooj.k isa'ku minku Nqêh
¼fufèkd½ ¼fufèkd½ udnhdj.k

¼xSj fufèkd½

nkf;Roksa ij chekafdd ¼gkfu½@ykHk ¼1094-97½ 57-43 ¼36-46½

;kstuk vkfLr;kas ij chekafdd ¼gkfu½@ykHk 32-76 11-02 'kwU;

o"kZ esa ekU; 'kq) chekafdd ¼ykHk½@gkfu 1062-21 ¼68-45½ 36-46

VI. rqyui= esa ekU; jkf'k rFkk lac) fo'ys"k.k
¼jkf'k djksM+ ` esa½

fooj.k isa'ku minku Nqêh
¼fufèkd½ ¼fufèkd½ uxnhdj.k

¼xSj fufèkd½

31-03-2013 dks nkf;Roksa dk orZeku ewY; 13559-18 2656-77 1131-26

31-03-2013 ;kstuk vkfLr;ksa dk mfpr ewY; 12419-39 2584-59 'kwU;

vUrj 1139-79 72-18 1131-26

vekU; xr lsok ykxr& fufgr ykHk& ¼1103-06½ ¼226-40½ 'kwU;
vkxs ys tk;k x;k

ys[kk ekud&15 la'kksfèkr ds iSjk 55 ds
varxZr udkjkRed fuèkkZfjr jkf'k 'kwU; ¼154-22½ 'kwU;

Hkkoh va'knkuksa esa dVkSrh vkSj miyCèk 'kwU; 154-22 'kwU;
Hkkoh dVkSrh dk orZeku ewY;
ys[kk ekud&15 la'kksfèkr iSjk 59 ds
vUrxZr lhek vuqlkj ekU; vkfLr 'kwU; 'kwU; 'kwU;
rqyui= esa ekU; ns;rk 36-73 ¼154-22½ 1131-26
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VII. Expenses recognized in the Profit & Loss A/c
(` in crores)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Current service cost 320.39 159.31 39.53

Interest cost 1003.60 210.72 88.87

Expected return on plan assets (931.89) (197.69) NIL

Net Actuarial  (gain) /loss recognized 1062.21 (68.45) 36.46
in the year

Past service cost (vested benefits) 551.53 113.20 NIL
Recognized

Expenses recognized in Statement of 2005.84 217.09 164.86
Profit & Loss

VIII. Movements in the liability to be recognized in the
Balance Sheet

(` in crores)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Opening net liability (177.67) 0.29 1100.40

Expenses 2005.84 217.09 164.86

Contribution paid (1791.44) (371.60) (134.00)

Closing Net Liability (Liability 36.73 (154.22) 1131.26
recognized in B/S in current period

IX. Amount for the current period
(` in crores)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Present value of obligation, 31.03.2013 13559.18 2656.77 1131.26

Fair value of Plan Assets, 31.03.2013 12419.39 2584.59 NIL

Surplus (Deficit) (1139.79) (72.18) (1131.26)

Expected adjustments in plan 251.23 91.32 (24.46)
liabilities-(loss)/gain

Expected adjustments on plan 32.76 11.02 NIL

assets-(loss)/gain

X. Major categories of plan assets
(as percentage of total plan assets)

(in %)

Particulars Pension Gratuity

(Funded) (Funded)

Government of India Securities 19.13 18.08

State Govt Securities 31.49 33.79

High Quality Corporate Bonds 19.76 21.67

Equity Shares of listed companies NIL NIL

Property NIL NIL

Special deposit scheme 8.43 6.72

Funds managed by Insurer NIL NIL

Other- Bank Deposits and CDs 21.19 19.74

TOTAL 100 100

VII. ykHk o gkfu [kkrs esa ekU; O;;
¼jkf'k djksM+ ` esa½

fooj.k isa'ku minku Nqêh
¼fufèkd½ ¼fufèkd½ uxnhdj.k

¼xSj fufèkd½

pkyw lsok ykxr 320-39 159-31 39-53

C;kt ykxr 1003-60 210-72 88-87

;kstuk vkfLr;ksa ij laHkkfor izfrQy ¼931-89½ ¼197-69½ 'kwU;

o"kZ ds nkSjku 'kq) ¼ykHk½@ 1062-21 ¼68-45½ 36-46
vFkok gkfu

xr lsok ykxr ¼fufgr ykHk½ 551-53 113-20 'kwU;
ekU;

ykHk o gkfu [kkrs dh fooj.kh esa 2005-84 217-09 164-86
ekU; O;;

VIII. rqyui= esa ekU; gksus okyh 'kq) ns;rk esa
?kV&c<+

¼jkf'k djksM+ ` esa½

fooj.k isa'ku minku Nqêh
¼fufèkd½ ¼fufèkd½ uxnhdj.k

¼xSj fufèkd½

izkjfEHkd 'kq) ns;rk ¼177-67½ 0-29 1100-40

O;; 2005-84 217-09 164-86

lanRr va'knku ¼1791-44½ ¼371-60½ ¼134-00½

vafre 'kq) ns;rk ¼pkyw vofèk esa 36-73 ¼154-22½ 1131-26
rqyu&i= esa ekU; ns;rk½

IX. orZeku vofèk ds fy, jkf'k
¼jkf'k djksM+ ` esa½

fooj.k isa'ku minku Nqêh
¼fufèkd½ ¼fufèkd½ uxnhdj.k

¼xSj fufèkd½

nkf;Roksa dk orZeku ewY;] 31-03-2013 13559-18 2656-77 1131-26

;kstuk vkfLr;ksa dk mfpr ewY; 31-03-2013 12419-39 2584-59 'kwU;

vfèk'ks"k ¼?kkVk½ ¼1139-79½ ¼72-18½ ¼1131-26½

;kstuk ns;rkvksa esa vuqHkkfod 251-23 91-32 ¼24-46½
lek;kstu&¼gkfu½@ykHk

;kstuk vkfLr;ksa esa vuqHkkfod 32-76 11-02 'kwU;
lek;kstu&¼gkfu½@ykHk

X. ;kstuk vkfLr;ksa dh izeq[k Jsf.k;k¡
¼dqy ;kstuk vkfLr;ksa dk izfr'kr½

¼izfr'kr esa½

fooj.k isa'ku minku
¼fufèkd½ ¼fufèkd½

Hkkjr ljdkj dh izfrHkwfr;k¡ 19-13 18-08

jkT; ljdkj dh izfrHkwfr;k¡ 31-49 33-79

mPp fdLe ds dkWiksZjsV ck.M 19-76 21-67

lwphc) dEifu;ksa ds bfDoVh 'ks;j 'kwU; 'kwU;

laifRr 'kwU; 'kwU;

fo'ks"k tek ;kstuk,a 8-43 6-72

chekdrkZ n~okjk pykbZ xbZ fufèk;k¡ 'kwU; 'kwU;

vU;&cSad tekjkf'k;ka vkSj tek izek.ki= ¼lhMh½ 21-19 19-74

tksM+ 100 100
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XI. Best estimate of contribution during the next year
(` in crores)

Particulars Pension Gratuity

(Funded) (Funded)

Bank’s best estimate of contribution during next year 1300.00 300.00

XII. Other Long term employee benefits (Unfunded)
(` in crores)

Particulars Sick Leave LFC Silver Jubilee

including Bonus

Casual

Leave

Present Value of Obligation 206.39 133.24 13.12

Opening Balance of Transitional Liability NIL NIL NIL

Transitional Liability recognized in the year NIL NIL NIL

Closing Balance Of Transitional Liability NIL NIL NIL

Liability Recognized in balance Sheet 206.39 133.24 13.12

XIII. Basis of Actuarial assumption considered

Particulars Basis of assumption

Discount rate Discount rate has been determined by reference to market yields
on the balance sheet date on Government Bonds of term
consistent with estimated term of the obligations as per para
78 of AS15R.

Expected rate The expected return on plan assets is based on market
of return on expectations, at the beginning of the period, for returns
plan assets over the entire life of the related obligation.

Rate of The estimates of future salary increases considered in actuarial
escalation in valuations taking into account inflation, seniority, promotion and
salary other relevant factors mentioned in paras 83-91 and 120(I) of

AS 15R.

Attrition rate Attrition rate has been determined by reference to past and
expected future experience and includes all types of withdrawals
other than death but including those due to disability.

16. SEGMENT REPORTING FOR THE YEAR ENDED
31ST MARCH 2013

(` in lacs)

PART A: BUSINESS SEGMENTS

S. Particulars Year Ended

No. 31.03.13 31.03.12

i. Segment Revenue

a) Treasury 1064204 856879

b) Corporate/Wholesale Banking 2234046 1914220

c) Retail Banking 1244100 1232304

d) Other Banking Operations 68575 64471

Total 4610925 4067874

ii. Segment Results

a) Treasury 120923 84636

b) Corporate/Wholesale Banking 673135 643479

c) Retail Banking 374857 414248

d) Other Banking Operations 20662 21672

Total 1189577 1164035

iii. Unallocated Expenses 98840 102606

iv. Operating Profit 1090737 1061429

v. Provision for Tax 177409 215284

vi. Extraordinary Items NIL NIL

vii. Net Profit 474767 488420

XI. vkxkeh o"kZ ds nkSjku va'knku dk Js"Bre vuqeku
¼` djksM+ esa½

fooj.k isa'ku minku
¼fufèkd½ ¼fufèkd½

vkxkeh o"kZ ds nkSjku cSad dk Js"Bre va'knku dk vuqeku 1300-00 300-00

XII. vU; nh?kkZofèk deZpkjh ykHk ¼xSj fufèkd½
¼` djksM+  esa½

fooj.k vkdfLed ,y,Qlh flYoj tqcyh
Nqêh lfgr  cksul
chekjh dh

Nqêh

nkf;Ro dk orZeku ewY; 206-39 133--24 13-12

laØe.k'khy ns;rk dk izkjfEHkd 'ks"k 'kwU; 'kwU; 'kwU;

o"kZ ds nkSjku ekU; laØe.k'khy ns;rk 'kwU; 'kwU; 'kwU;

laØe.k'khy ns;rk dk bfr'ks"k 'kwU; 'kwU; 'kwU;

rqyui= esa ekU; ns;rk 206-39 133-24 13-12

XIII. fopkfjr chekafdd èkkj.kkvksa dk vkèkkj

fooj.k èkkj.kk dk vkèkkj

cêk nj la'kksf/kr ys[kk ekud la[;k 15 ds iSjk 78 ds vuqlkj nkf;Roksa dh
vuqekfur 'krksaZ ds vuq#i ljdkjh ca/k i=ksa ij rqyu i= dh frfFk
dks ckt+kj çkfIr;ksa ds vuqlkj cêk nj fu/kkZfjr dh x;h gS A

;kstuk vkfLr;ksa ;kstuk vkfLr;ksa ij laHkkfor çfrQy nj lacaf/kr nkf;Ro dh iwjh
ij izfrQy dh vk;q ds fjVuksaZ ds fy, vof/k ds vkjEHk esa ckt+kj laHkkoukvksa ij
laHkkfor nj vk/kkfjr gS A

osruo`f) nj la'kksf/kr ys[kk ekud la[;k 15vkj  ds iSjk 83&91 vkSj 120 ¼I½ ds
vuqlkj Hkkoh osruo`f) ds vuqekuksa ds fy, deZpkjh ckt+kj esa vkiwfrZ
,oa ek¡x tSls lac) ?kVdksa] egaxkbZ] ofj"Brk] inksUufr vkfn ij
chekafdd ewY;kadu ij fopkj fd;k x;k gS A

gzkl nj ºzkl nj dk fu/kkZj.k fiNys vkSj laHkkfor Hkkoh vuqHkoksa lanHkZ }kjk
fd;k x;k gS vkSj mlesa e`R;q dks NksM+dj fdarq v'kärk ds dkj.k
gqbZ vU; lHkh çdkj dh fudkfl;k¡ lfEefyr gSa A

16. 31ekpZ] 2013 dks lekIr o"kZ gsrq [kaMokj lwpuk

¼` djksM+  esa½

Hkkx d% dkjksckj [kaM

Ø- fooj.k lekIr o"kZ
la- 31-03-13 31-03-12
i. [kaMokj jktLo

d½ Vsªt+jh 1064204 856879
[k½ dkWisZfjV@gksylsy cSafdax 2234046 1914220
x½ fjVsy cSafdax 1244100 1232304
?k½ vU; cSafdax ifjpkyu 68575 64471
tksM+ 4610925 4067874

ii. [kaMokj ifj.kke
d½ VªsMjh 120923 84636
[k½ d‚iksZjsV@gksylsy cSafdax 673135 643479
x½ fjVsy cSafdax 374857 414248
?k½ vU; cSafdax ifjpkyu 20662 21672
tksM+ 1189577 1164035

iii. xSj vkcafVr O;; 98840 102606
iv. ifjpkyu ykHk 1090737 1061429
v. dj gsrq izkoèkku 177409 215284
vi. vlkèkkj.k ensa 'kwU; 'kwU;
vii. 'kq) ykHk 474767 488420



169

Other Information:

viii. Segment Assets

a) Treasury 13614511 12798711

b) Corporate/Wholesale Banking 23368267 22414288

c) Retail Banking 10111671 9396707

d) Other Banking Operations 456162 853639

Sub Total 47550611 45463345

e) Unallocated Assets 337093 355890

Total Assets 47887704 45819235

ix. Segment Liabilities

a) Treasury 12743438 12091267

b) Corporate/Wholesale Banking 21873137 21175346

c) Retail Banking 9464715 8877307

d) Other Banking Operations 426976 806454

Sub Total 44508266 42950374

e) Unallocated Liabilities 111748 87319

Total Liabilities 44620014 43037693

Note:
1. Segment Liabilities are distributed in the ratio of their respective Segment Assets.
2. As the operations outside India are less than the threshold limit of 10%, secondary

segment information has not been required to be furnished.
3. Figures of the previous period have been re-grouped / reclassified wherever

necessary on change in basis of allocation of expenditure.

17. Disclosure of Related Parties as per AS –18 issued by ICAI

Names of the related parties and their relationship with the Bank:
Key Management Personnel:
i) Shri K. R. Kamath, Chairman & Managing Director
ii) Shri Rakesh Sethi, Executive Director
iii) Ms. Usha Ananthasubramanian, Executive Director
iv) Shri S.R. Bansal, Executive Director (Since18.06.2012)
Subsidiaries
i) PNB Gilts Ltd.
ii) PNB Housing Finance Ltd.
iii) Punjab National Bank (International) Ltd., UK
iv) PNB Investment Services Ltd.
v) Druk PNB Bank Ltd, Bhutan.
vi) PNB  Insurance Broking Pvt Ltd.
vii)  PNB Life Insurance Company Ltd. ***
viii) JSC SB PNB Kazakhstan
Associates:
i) Everest Bank Limited, Nepal.
ii) Principal PNB Asset Management Company Pvt. Ltd.
iii) Principal Trustee Company Private Limited
iv) Assets Care  & Reconstructions Enterprise Ltd.
v) India Factoring & Finance Solutions Pvt Ltd
vi) PNB Metlife India Insurance CO Ltd
vii) Madhya Bihar Gramin Bank.
viii) Haryana Gramin Bank
ix) Himachal Gramin Bank, Mandi*
x) Punjab Gramin Bank.
xi) Rajasthan Gramin Bank **
xii) Sarva UP Gramin Bank.
* Himachal Gramin Bank has been amalgamated on 15.02.2013 into a new entity Hiamchal

Pradesh Gramin Bank (HPGB), Mandi. Share (` 35.00lacs + 97.40 lacs total `132.40 lacs) of
SBI in erstwhile Parvatiya Gramin Bank has not been capitulated to SBI. Hence, the stake of
PNB is 26.42% in the capital of HPGB, Mandi and that of SBI is 8.58% as on 31.03.2013.
**Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated into new
entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.
PNB has received back its 35% share in Capital and Share Capital Deposit Account in erstwhile
Rajasthan Gramin Bank in the month of March, 2013 amounting to ` 1610.27 lacs

***The Company is under liquidation and the balance of assets available with the company has
been distributed amongst the shareholders. The company is finally required to be wound up by
the Hon'ble High Court.

vU; lwpuk
viii. [kaMokj vkfLr;k¡

d½ Vsªt+jh 13614511 12798711
[k½ dkWiksZjsV@gksylsy cSafdax 23368267 22414288
x½ fjVsy cSafdax 10111671 9396707
?k½ vU; cSafdax ifjpkyu 456162 853639
mi tksM+ 47550611 45463345
³½ xSj vkcafVr vkfLr;k¡ 337093 355890
dqy vkfLr;k¡ 47887704 45819235

ix. [kaMokj ns;rk,a
d½ Vªst+jh 12743438 12091267
[k½ dkWiksZjsV@gksylsy cSafdax 21873137 21175346
x½ fjVsy cSafdax 9464715 8877307
?k½ vU; cSafdax ifjpkyu 426976 806454
mi tksM+ 44508266 42950374
³½ xSj vkcafVr ns;rk,a 111748 87319
dqy ns;rk,a 44620014 43037693

fVIi.kh%
1- [kaMokj ns;rkvksa dks mudh lEc) [kaMokj vkfLr;ksa ds vuqikr esa vkcafVr fd;k x;k gSA
2-  pwafd Hkkjr ds ckgj dk ifjpkyu 10% dh çkjfEHkd lhek ls de gS]  vr% xkS.k [kaMokj lwpuk nsuk

visf{kr ugha gSA
3- fiNyh vof/k ds vkadMs dk O;; ds vkcaVu ds vk/kkj esa ifjorZu gksus ij vko';drkuqlkj iqu%

lewgu@iquoZxhZdj.k fd;k x;k gSA

17. Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kk ekud & 18
ds vuqlkj lacaf/kr ikfVZ;ksa ds çdVhdj.k
lacaf/kr ikfVZ;ksa ds uke rFkk cSad ds lkFk muds laca/k
eq[; izcaèku dkfeZd
i. Jh  ds  vkj  dker] v/;{k ,oa çcU/k funs'kd
ii. Jh jkds'k lsBh]] dk;Zikyd funs'kd
iii. Jherh m"kk vuarlqczáe.;u] dk;Zikyd funs'kd
iv. Jh ,l vkj caly] dk;Zikyd funs'kd ¼18-06-2012 ls½
vuq"kafx;ka %
¼i.½ ih,uch fxYV~l fyfeVsM
¼ii.½ ih,uch gkÅflax Qkbusal fyfeVsM
¼iii.½ iatkc uS'kuy cSad ¼baVjuS'kuy½ fyfeVsM] ;w-ds-
¼iv.½ ih,uch bUosLVesaV lfoZlst fyfeVsM
¼v½ Mªd ih,uch cSad fyfeVsM] HkwVku
¼vi½ ih,uch ba';ksjsal czksfdax çk-fy-
¼vii½ ih,uch ykbQ ba';ksjsal dEiuh fy-***
¼viii½ ts,llh ,lch ih,uch dtkfdLrku
lg;ksxh laLFkk,a
¼i½ ,ojsLV cSad fy-usiky
¼ii½ fçafliy ih,uch vlsV eSustesaV dEiuh çk-fy-
¼iii½ fçafliy VªLVh dEiuh çk-fy-
¼iv½ vlsV~l ds;j ,aM fjdaLVª'ku ,aVjçkbZt fy-
¼v½ bafM;k QSDVfjax ,.M Qkbusal l‚Y;w'ku çk-fy-
¼vi½ ih,uch esVykbQ bafM;k ba';ksjsal da- fy-
¼vii½ e/; fcgkj xzkeh.k cSad] iVuk
¼viii½ gfj;k.kk xzkeh.k cSad
¼ix½ fgekpy xzkeh.k cSad] e.Mh*
¼x½ iatkc xzkeh.k cSad
¼xi½ jktLFkku xzkeh.k cSad**
¼xii½ loZ ;wih xzkeh.k cSad
* fgekpy xzkeh.k cSad 15-02-2013 dks ,d ubZ laLFkk fgekpy çns'k xzkeh.k cSad¼,pihthch½] eaMh esa

foy; fd;k x;kA iwoZorhZ ioZrh;k xzkeh.k cSad esa ,lchvkbZ ds 'ks;j ¼` 35-00 yk[k $ 97-40 yk[k dqy
:i;s 132-40 yk[k½ ,lchvkbZ dks ugha fn;s x;s gSA vr% 31-03-2013 dks ih,uch dk LVSd ,pihthch]
eaMh dh iwath esa 26-42 çfr'kr gS vkSj ,lchvkbZ dk 8-58 çfr'kr gSA

**gekjs cSad }kjk çk;ksftr jktLFkku xzkeh.k cSad vyoj 1-1-2013 dks ,d ubZ laLFkk cMkSnk&jktLFkksu
{ks=h; xzkeh.k cSad esa foy; gqvk gSA
ih,uch us iwoZorhZ jktLFkku xzkeh.k cSad esa viuh iwath ds 35 çfr'kr 'ks;j vkSj 'ks;j dsfiVy fMikftV
vdkmaV jkf'k ` 1610-27 yk[k ekpZ 2013 esa okfil ys fy, gSA

***daiuh lekiu v/khu gS vkSj daiuh ds ikl miyC/k vkfLr;ksa dk 'ks"k 'ks;j/kkjdksa ds chp vkcafVr fd;k
x;k gSA ekuuh; mPp U;k;ky; }kjk varr% daiuh dks lekIr fd;k tkuk gSA
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18. Accounting for Leases – AS 19
Financial Leases:
a. Original value of assets acquired on

financial lease and included in other fixed
assets (including furniture and fixture):  ` 41.65  lakhs
The amount of depreciation provided
upto 31.03.2013 thereon: ` 41.65  lakhs.
The written down value as ` 1.00
on 31.03.2013

b. Minimum Lease Payment due not NIL
later than one year:

c. Minimum Lease Payment due later
than one year but not later than five years: NIL

d. Minimum Lease Payment due later than five years:  NIL

e. Operating leases : NIL

19. AS 20 - Earnings Per Share

Item 31.03.2013 31.03.2012

A EPS - Basic / Diluted (In `) 139.52 154.02

B Amount used as numerator 47476715 48842044
Profit after tax (` In ’000)

C Nominal value of share ` 10/- each ` 10/- each

D Weighted average number of equity 340275264 317107500
shares used as the denominator

20. AS 22- Accounting for taxes on Income

The Bank has recognized deferred tax assets and liability as
per accounting policy no. 7. Major components of which are
set out below:

(` in crores)

Particulars As on As on

31.03.2013 31.03.2012

Deferred Tax Assets

Provision for Leave encashment 454.98 444.81

Pension & Gratuity 14.21 0.10

Statutory Liability u/s 43B 1.16 1.29

Provision for wage revision 97.33 NIL

Total 567.68 446.20

Deferred Tax Liabilities

Depreciation on fixed assets 17.75 28.12

Total 17.75 28.12

Deferred Tax Assets (Net) 549.93 418.08

The deferred tax assets  ` 131.85  crores is credited to Profit and Loss Account.

21. Accounting Standard 23- Accounting for Investments in
Associates in Consolidated financial Statements
Since Investments of the bank in its Associates are participative
in nature and the Bank having the power to exercise significant
influence  on their activities , such Investments are recognized
in the Consolidated Financial Statements of the Bank.

22. Accounting Standard 25- Interim Financial reporting

The Bank is adopting the format prescribed by the RBI for
the purpose of  half yearly review of its accounts as per RBI
Circular No. DBS.ARS.No.BC 13/08.91.001/2000-01 dated
17

th
 May 2001.

18. iêksa ds fy, ys[kkadu] ys[kk ekud &19
foÙkh; iês

d½ foÙkh; iês ij yh xbZ vkfLr;ksa dk ewy ewY; vkSj
vU; vpy vkfLr;ksa esa lfEefyr
¼QuhZpj o fQDlpj lfgr½ ` 41-65 yk[k
ml ij fd, x, ewY;ºzkl dh çko/kku dh jkf'k
31-03-2013 rd s̀ 41-65 yk[k
31-03-2013 dks vifyf[kr ewY; s̀ 1-00 yk[k

[k½ ,d o"kZ ls vuf/kd esa U;wure lans; 'kwU;
iêk Hkqxrku%

x½ ,d o"kZ ls vf/kd fdUrq 5 o"kZ ls vuf/kd esa lans;
U;wure iêk Hkqxrku% 'kwU;

?k½ 5 o"kZ ds ckn lans; U;wure iêk Hkqxrku% 'kwU;

³½ ifjpkyu iês 'kwU;

19- ys[kk ekud  20 : çfr 'ks;j vtZu ¼bZih,l½

en 31-03-2013 31-03-2012

d½ bZih,l&ewy@ruqÑr ¼` esa½ 139-52 154-02

[k½ dj ds i'pkr~ x.kd ds :i esa mi;ksx 47476715 48842044
dh xbZ jkf'k dj ds i'pkr ykHk ¼` gtkj esa½

x½ 'ks;jksa dk vafdr ewY; ` 10@&izfr 'ks;j ` 10@&izfr 'ks;j

?k½ ewY;oxZ ds :i esa mi;ksx fd, x, 340275264 317107500
bfDoVh 'ks;jksa dh Hkkfjr vkSlr la[;k

20- ys[kk ekud & 22 vk; ij djksa ds laca/k esa ys[kkadu
cSad us ys[kk uhfr la[;k 7 ds vuqlkj vkLFkfxr dj vkfLr;ksa
rFkk ns;rkvksa dh igpku dh gS ftlds çeq[k ?kVd fuEufyf[kr gSa%

¼` djksM+ esa½

fooj.k 31-03-2013 31-03-2012
dh fLFkfr dh fLFkfr

vkLFkfxr dj vkfLr;k¡

Nqêh udnhdj.k ds fy, çko/kku 454-98 444-81

isa'ku o minku 14-21 0-10

/kkjk 43 ch ds vUrxZr lkafof/kd ns;rk 1-16 1-29

osru o`f) ds fy, çko/kku 97-33 'kwU;

tksM+ 567-68 446-20

vkLFkfxr dj ns;rk,a

vpy vkfLr;ksa ij ewY;ºzkl 17-75 28-12

tksM+ 17-75 28-12

vkLFkfxr dj vkfLr;k¡ ¼'kq)½ 549-93 418-08

`131-85 djksM+ dh vkLFkfxr dj vkfLr;k¡ ykHk o gkfu [kkrs esa tek dh xbZ gSaA

21- ys[kk ekud 23 lesfdr foÙkh; fooj.kksa esa lg ;ksxh laLFkkvksa
esa fuos'kksa ds fy, ys[kkadu
pw¡fd cSad dh viuh lg;ksxh laLFkkvksa esa Hkkxhnkjh çÑfr dk fuos'k
gS vkSj cSad dks mudh xfrfof/k;ksa ij egRoiw.kZ çHkko Mkyus dk
vfèkdkj gS] vr% cSad dh lesfdr foÙkh; foofj.k;ksa esa ,sls fuos'kksa dks
ekU;rk nh xbZ gSA

22- ys[kk ekud 25 & varfjr foÙkh; fjiksfVaZx
cSad vius [kkrksa dh Nekgh leh{kk ds ç;kstu ls Hkkjrh; fjtoZ cSad
ifji= la- Mhch,l-,vkj,l-la- chlh 13-08-91-001@2000&01 fnukad
17 ebZ 2001 ds vuqlkj Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr QkesZVksa dks
viuk jgk gSA
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23. AS 28 - Impairment of Assets

A substantial portion of the bank's assets comprise of 'financial
assets' to which Accounting Standard 28 'Impairment of Assets'
is not applicable. In the opinion of the bank, there is no
impairment of its assets (to which the standard applies) to any
material extent as at 31.03.2013 requiring recognition in terms
of the said standard.

24. AS-29 Provisions, Contingent Liabilities and Contingent Assets

i) Movement of provisions for liabilities*
(` in crores)

Particulars Salary arrears Legal cases/

under contin-

negotiation gencies

Balance as at 1st April 2012 0.06 29.38

Provided during the period 300.00 9.46

Amounts used during the period 0.06 NIL

Reversed during the period NIL 13.42

Balance as at 31.03.2013 300.00 25.42

Timing of outflow/uncertainties On actual Outflow on
payment settlement /

crystallization

* Excluding provisions for others

ii) Refer Schedule-12 on contingent liabilities
Such liabilities at S.No.(I), (II), (III), (IV), (V) & (VI) are dependent
upon the outcome of Court / arbitration / out of court
settlement, disposal of  appeals, the amount being called up,
terms of contractual obligations, devolvement and raising of
demand by concerned parties, respectively. No liability is
expected in such cases.

25. Break up of “Provisions and Contingencies” shown under
the head Expenditure in Profit and Loss Account is as follows

(` in crores)

Item 31.03.2013 31.03.2012

Provisions for depreciation on investment (net) 103.63 235.09

Provision towards NPAs (net) 3336.39 2403.10

Floating provisions for NPAs (over and above RBI NIL NIL
provisioning norms)

Provision towards Standard Assets 392.03 509.67

Provision made towards Income Tax 1774.09 2152.84
(including FBT & Wealth Tax)

Other Provision and Contingencies: 553.56 429.39

Detail: 31.03.2013 31.03.2012

Standard Restructured/ 482.22 338.40

Sale to SC/RC 0.23 25.45

Written off & others 71.11 65.54

Total 6159.70 5730.09

26. Break-up of Floating Provisions is as follows
(` in crores)

Particulars 31.03.2013 31.03.2012

Opening balance as on 01.04.2012/01.04.2011 1075.36 1075.36

Quantum of floating provisions made during the  year NIL NIL

Purpose and amount of draw down made during the year NIL NIL

Closing balance as on 31.03.2013/31.03.2012 1075.36 1075.36

23- ys[kk ekud 28 & vkfLr;ksa dh vklkekU;rk
cSad dh vkfLr;ksa esa i;kZIr fgLlk foÙkh; vkfLr;ksa dk gS ftuij
ys[kk ekud 28 ^vkfLr;ksa dh vlkekU;rk* ykxw ugha gSA cSad dh jk;
esa bu vkfLr;ksa ¼ftuij ekud ykxw gksrk gS½ dh mä ekud dh 'krZ
ds v/khu visf{kr igpku ds fy, 31 ekpZ 2013 dks fdlh egRoiw.kZ
lhek rd vlkekU;rk ugha gSA

24- ys[kk ekud 29 çko/kku] vkdfLed ns;rk,a vkSj vkdfLed vkfLr;k¡

i) ns;rkvksa ds fy, çko/kkuksa esa ?kV&cM+*
¼` djksM+  esa½

fooj.k osru le>kSrs dh dkuwuh
ckrphr ds vUrxZr ekeys@

osru cdk;k vkdfLedrk,a

1 vçSy] 2012 dks 'ks"k 0-06 29-38

vof/k ds nkSjku çko/kku 300-00 9-46

vof/k ds nkSjku ç;qä jkf'k;ka 0-06 'kwU;

vof/k ds nkSjku iyVk x;k 'kwU; 13-42

31ekpZ 2013 dks 'ks"k 300-00 25-42

cfgokZg@vfu'p; dk le; okLrfod Hkqxrku le>kSrk@ifj.kfr
gksus ij ij cfgokZg

*vU; ds fy, çko/kku dks NksM+dj

ii) vkdfLed ns;rkvksa ij vuqlwph & 12 ns[ksa %
Øe la[;k ¼I½] ¼II½] ¼III½] ¼IV½] ¼V½ o ¼VI½ dh ,slh ns;rk,a
vnkyr@iapkV@vnkyrh le>kSrksa ds fu"d"kksaZ] vihyksa dks fuiVku]
ekaxh tk jgh jkf'k] lafonkxr nkf;Roksa dh 'krksaZ] laca) ikfVZ;ksa }kjk
dh x;h ek¡xksa ij Øe'k% vkfJr gSaA ,sls ekeyksa esa dksbZ ns;rk
çR;kf'kr ugha gSA

25- ykHk o gkfu [kkrs esa O;; 'kh"kZ ds vUrxZr n'kkZ;s x;s
^^çkoèkku o vkdfLedrk** dk fooj.k fuEufyf[kr gS%

¼` djksM+  esa½
en 31-03-2013 31-03-2012

fuos'kksa ij ewY;ºzkl gsrq çko/kku ¼'kq)½ 103-63 235-09

vutZd vkfLr;ksa ds fy, çko/kku ¼'kq)½ 3336-39 2403-10

vutZd vkfLr;ksa ds fy, ¶yksfVax çko/kku 'kwU; 'kwU;
¼Hkkjrh; fjtoZ cSad ds çko/kku laca/kh ekun.Mksa ds vykok½

ekud vkfLr;ksa ds fy, çko/kku 392-03 509-67

vk;dj ds fy, çko/kku 1774-09 2152-84
¼,QchVh vkSj èkudj lfgr½

vU; çko/kku vkSj vkdfLedrk,a% 553-56 429-39
fooj.k 31-03-2013 31-03-2012
ekud iqu%lajfpr 482-22 338-40
vU;@MsfjosfVo ,llh@vkjlh dh fcØh 0-23 25-45
cês [kkrs Mkys x;s vkSj vU; 71-11 65-54

tksM+ 6159-70 5730-09

26- ¶yksfVax çko/kkuksa dk fooj.k fuEufyf[kr gS%
¼` djksM+ esa½

fooj.k 31-03-2013 31-03-2012

01-04-2012@01-04-2011 dks izkjfEHkd 'ks"k 1075-36 1075-36

o"kZ ds nkSjku fd, x, ¶yksfVax çko/kkuksa dh jkf'k 'kwU; 'kwU;

o"kZ ds nkSjku vkgj.k }kjk dh xbZ deh ¼Mªk MkÅu½ dh jkf'k vkSj mís'; 'kwU; 'kwU;

31-03-2013@31-03-2012 dks bfr'ks"k 1075-36 1075-36
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27. Draw Down from Reserves:
(` in Lacs)

Sr. Reserves Amount Purpose

No. drawn

1. Other 0.215 Payment made during the year for Blocked
reserves Account of Inter Branch Credit entries

pertaining to the period up to 31.03.1999.

2. Revaluation 2067.33 Depreciation on revalued
reserves portion of property.

28. Disclosure of complaints and unimplemented awards of
banking Ombudsman

a. Customer Complaints

(a) No. of complaints pending at the beginning of the year 301

(b) No. of complaints received during the year 54545

(c) No. of complaints redressed during the year 54610

(d) No. of complaints pending at the end of March 2013 236*

* All complaints stand resolved.

b. Awards passed by the Banking Ombudsman

(a) No. of unimplemented Awards at the beginning of the year NIL

(b) No. of Awards passed by the banking Ombudsman during the year 14

(c) No. of Awards implemented during the year 14

(d) No. of unimplemented Awards at the end of March 2013 NIL

29. The Bank has issued a Letter of Comfort in respect of its
subsidiary Punjab National Bank (International) Ltd. in UK, to
Financial Services Authority (FSA), the regulator in United
Kingdom, committing that the bank shall provide financial
support to Punjab National Bank (International) Ltd., UK so
that it meets its financial commitments if they fall due. However,
no financial obligation has arisen as on 31st March 2013.

30. Disclosure in respect of Bancassurance Business undertaken
by the bank:

(` in crores)

31.03.2013 31.03.2012

Details of fees/remuneration received in
respect of Bancassurance Business
undertaken by the bank during the year
ended 31.03.2013/31.03.2012
(i) Life Insurance Business: 37.75 21.21
(ii) Non-life Insurance Business: 15.89 12.06

TOTAL 53.64 33.27

31. I. Concentration of Deposits, Advances, Exposures and
NPAs:

(a) Concentration of Deposits: (` in crores)

31.03.2013 31.03.2012

Total Deposits of twenty largest depositors 23266.00 30062.00

Percentage of Deposits of twenty largest depositors 5.94% 7.92%
to Total Deposits of the bank

(b) Concentration of Advances: (` in crores)

31.03.2013 31.03.2012

Total Advances of twenty largest borrowers 51836.95 46871.58

Percentage of Advances of twenty largest borrowers
to Total Advances of the bank 16.44% 15.73%

27- çkjf{kr fuf/k ls jkf'k fudkyuk%
(` yk[k esa)

Øe- izkjf{kr fufèk fudkyh mís';
la- xbZ jkf'k

1- vU; çkjf{kr fuf/k;k¡ 0-215 31-03-1999 rd dh vof/k ds fy, var%
'kk[kk ØsfMV ds vo#) [kkrs ds fy, o"kZ
ds nkSjku fd;k x;k Hkqxrku

2- iqueZwY;u izkjf{kr 2067-33 laifRr ds equewZY;u okys Hkkx ij
fufèk ewY;gzkl

28- f'kdk;rksa vkSj cSafdax yksdiky ds vf/kfu.kZ;ksa dks fØ;kfUor
u djus ds lEcU/k esa çdVhdj.k % #

d- xzkgd f'kdk;rsa

d½ o"kZ ds vkjEHk esa yfEcr f'kdk;rksa dh la[;k 301

[k½ o"kZ ds nkSjku çkIr f'kdk;rksa dh la[;k 54545

x½ o"kZ ds nkSjku fuiVkbZ xbZ f'kdk;rksa dh la[;k 54610

?k½ ekpZ] 2013 ds var esa yfEcr f'kdk;rksa dh la[;k 236*

* lHkh f'kdk;rksa dk fuiVku gks pqdk gSA

[k- cSafdax yksdiky }kjk fn, x, vf/kfu.kZ;

d½ o"kZ ds vkjEHk esa ykxw u fd, x, vf/kfu.kZ;ksa dh la[;k 'kwU;

[k½ o"kZ ds nkSjku cSafdax yksdiky }kjk ikfjr vf/kfu.kZ;ksa dh la[;k 14

x½ o"kZ ds nkSjku ykxw fd, x, vf/kfu.kZ;ksa dh la[;k 14

?k½ ekpZ] 2013 ds var esa ykxw u fd, x, vf/kfu.kZ;ksa dh la[;k 'kwU;

29- cSad us ;wukbVsM fdaxMe esa fu;a=d Qkbusaf'k;y lfoZflt vFkksfjVh ¼,Q,l,½
dks ;w-ds- fLFkr viuh vuq"kaxh iatkc uS'kuy cSad ¼bUVjuS'kuy½ fyfeVsM ds
lEcU/k esa ,d pqdkSrh vk'oklu i= tkjh fd;k gS ftlesa bl ckr dk
vk'oklu fn;k x;k gS fd ;fn iatkc uS'kuy cSad ¼bUVjuS'kuy½ fyfeVsM]
;w dss viuh foÙkh; çfrc)rk,a iwjh u dj ik;k rks cSad mls foÙkh; lgk;rk
çnku djsxkA cgjgky] 31 ekpZ] 2013 dh fLFkfr ds vuqlkj ,slh fdlh
foÙkh; çfrc)rk dh fLFkfr ugha mHkjh gS A

30- cSad }kjk çkjEHk fd, x, cSad ,';ksjsal dkjksckj ds lEcU/k esa
çdVhdj.k

(` djksM+ esa)

31-03-2013 31-03-2012

31-03-2013@31-03-2012 ds chp
cSad ,';ksjsal dkjksckj ds lEcU/k esa
'kqYd@ikfjJfed ds :i çkIr jkf'k
dk fooj.k
(i) thou chek dkjksckj 37-75 21-21
(ii) xSj thou chek dkjksckj 15-89 12-06

tksM+ 53-64 33-27

31- I. tek jkf'k;ksa] vfxzeksa] _.k tksf[keksa vkSj vutZd vkfLr;ksa
dk l?kurk%

¼d½ tek jkf'k;ksa dh la?kurk ¼jkf'k ` djksM+ esa½

31-03-2013 31-03-2012

20 lcls cM+s tekdÙkkZvksa dh dqy tek jkf'k 23266-00 30062-00

cSad dh dqy tek jkf'k dh rqyuk esa 5-94% 7-92%
20 lcls cM+s tekdrkZvksa dh tek jkf'k dk %

¼[k½ vfxzeksa dk l?kurk ¼jkf'k ` djksM+ esa½

31-03-2013 31-03-2012

20 lcls cM+s _f.k;ksa ds dqy vfxze 51836-95 46871-58

cSad ds dqy vfxzeksa dh rqyuk esa
20 lcls cM+s _f.k;ksa ds vfxzeksa dk % 16-44% 15-73%
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(c) Concentration of Exposures:: (` in crores)

31.03.2013 31.03.2012

Total Exposures of twenty largest borrowers/customers 53952.26 48640.09

Percentage of Exposures to twenty largest 15.96 15.14%
borrowers/customers to Total Exposures of the
bank on borrowers/customers

(d) Concentration of NPAs: (` in crores)

31.03.2013 31.03.2012

Total Exposure to top four NPA accounts 1639.03 1359.18

(e) Provisioning Coverage Ratio (` in crores)

31.03.2013 31.03.2012

Provisioning Coverage Ratio 58.83% 62.73%

II. Sector-wise NPAs:
S. Sector Percentage of NPAs to

No. Total Advances in

that sector

31.03.2013 31.03.2012

1. Agriculture & allied activities 6.33 5.03

2. Industry (Micro & small, Medium and Large) 5.47 2.86

3. Services 2.80 3.46

4. Personal Loans 3.31 2.54

III. Movement of NPAs:
(` in crores)

Particulars 31.03.2013 31.03.2012

Gross NPAs as on01st April (opening balance) 8719.62 4379.39

Additions (Fresh NPAs) during the year 8647.04 6671.64

Sub-total (A) 17366.66 11051.03

Less:

(i) Upgradations 962.40 529.69

(ii) Recoveries (excluding recoveries made
from upgraded accounts) 1941.53 1675.43

(iii) Write-offs 996.94 126.29

Sub-total (B) 3900.87 2331.41

Gross NPAs as on31st March (closing balance) (A-B) 13465.79 8719.62

IV. Overseas Assets, NPAs and Revenue:
(` in crores)

Particulars 31.03.2013 31.03.2012

Total Assets 41274.49 27574.46

Total NPAs 210.58 29.75

Total Revenue 1732.48 1455.66

V. Off-balance sheet SPVs sponsored (which are required to be
consolidated as per accounting norms)

Name of the SPV sponsored

Domestic Overseas

NIL NIL

32. Reward Points of Credit Card and Debit Card
i) PNB Global Credit & Debit Cardholders are rewarded as

and when they make purchase through usage of Credit
& Debit Card. Reward Points are generated at the time of
usage of Credit & Debit  Card by Cardholder at Merchant

¼x½ _.kksa dk l?kurk ¼jkf'k ` djksM+ esa½

31-03-2013 31-03-2012

20 lcls cM+s _f.k;ksa@xzkgdksa dks fn;k x;k dqy _.k 53952-26 48640-09

cSad ds dqy _.k dh rqyuk esa 15-96 15-14%
20 lcls cM+s _f.k;ksa@xzkgdksa dks iznRr
_.k dk %

¼?k½ vutZd vkfLr;ksa dk l?kurk ¼jkf'k ` djksM+ esa½

31-03-2013 31-03-2012

4 loksZPp vutZd vkfLr [kkrksa esa dqy _.k 1639-03 1359-18

¼³½ izkoèkkuhdj.k dojst vuqikr ¼jkf'k ` djksM+ esa½

31-03-2013 31-03-2012

izkoèkkuhdj.k dojst vuqikr 58-83% 62-73%

II. {ks=okj vutZd vkfLr;k¡
Øe {ks= ml {ks= esa dqy vfxzeksa
la- dh rqyuk esa vutZd

vkfLr;ksa dk izfr'kr

31-03-2013 31-03-2012

1- Ñf"k ,oa lgk;d xfrfofèk;k¡ 6-33 5-03

2- mn~;ksx ¼O;f"V ,oa y?kq] eè;e vkSj cM+s½ 5-47 2-86

3- lsok,a 2-80 3-46

4- O;fDrxr _.k 3-31 2-54

III. vutZd vkfLr;ksa esa ?kV&c<+
¼jkf'k ` djksM+ esa½

fooj.k 31-03-2013 31-03-2012

01 vçSy dks ldy vutZd vkfLr;k¡ ¼çkjfEHkd 'ks"k½ 8719-62 4379-39

o"kZ ds nkSjku o`f) ¼u;h vutZd vkfLr;k¡½ 8647-04 6671-64

mi tksM+ ¼v½ 17366-66 11051-03

?kVk,a %

(i½ ntkZ c<+k 962-40 529-69

(ii½ olwyh ¼ftu [kkrksa dk ntkZ c<+k muesa gqbZ
olwyh dks NksM+dj½ 1941-53 1675-43

(ii½ cês [kkrs Mkys x, 996-94 126-29

mi tksM+ ¼vk½ 3900-87 2331-41

31 ekpZ dks ldy vutZd vkfLr;k¡ ¼vfUre 'ks"k½ ¼v&vk½ 13465-79 8719-62

IV. fons'k fLFkr vkfLr;k¡] vutZd vkfLr;k¡ vkSj jktLo
¼jkf'k ` djksM+ esa½

fooj.k 31-03-2013 31-03-2012

dqy vkfLr;ka 41274-49 27574-46

dqy vutZd vkfLr;ka 210-58 29-75

dqy jktLo 1732-48 1455-66

V. rqyui= ds vykok çk;ksftr fo'ks"k ç;kstu ek/;e ¼ftudk
ys[kkadu ekun.Mksa ds vuqlkj lesdu visf{kr gS½

çk;ksftr fo'ks"k ç;kstu ek/;e dk uke

ns'k esa fons'k fLFkr

'kwU; 'kwU;

32- ØsfMV dkMZ vkSj MsfcVdkMZ /kkjdksa dks iqjLdkj vad
i) tc dHkh ih,uch Xykscy ØsfMV vkSj MsfcVdkMZ /kkjd vius

ØsfMV dkMZ vkSj MsfcV dkMZ dk ç;ksx djds [kjhnnkjh djrs gSa
rks mUgsa iqjLdkj ds vad çnku fd;s tkrs gSaA ;s vad mUgsa rc
feyrs gSa tc os fdlh O;kikfjd laLFkk ij ØsfMV vkSj MsfcV
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Establishment. Card holder can redeem the accumulated
reward points. The amount payable on account of
reward points is charged to Profit and Loss account and
credited to Sundry Provision Account on daily basis
because such amount is quantifiable.

Position of outstanding reward points and provision thereon are
as under:
Particulars As on As on

31.03.2013 31.03.2012

Balance Reward Points outstanding 69312556 50359851

Provision held for these points  ( ` Lacs) 346.56 251.80

ii) Position of outstanding reward points and provision
thereon  regarding Loyalty Reward Points- Debit Cards
are as under:

Particulars As on As on

31.03.2013 31.03.2012

Balance of loyalty reward points  348347841 11989898

Provision held against reward points (` Lacs)  130.63 63.66

33. No SGLs were bounced during the financial year 2012-13

34. Other Notes

a. As per RBI guidelines, the Bank has worked out the
amount of inter Branch Credit entries outstanding for more
than 5 years, pertaining to the period up to 31.03.2008,
to be transferred to a Blocked Account. Accordingly, a
sum of `108.56 crores (net of adjustments since carried
out) has been included under "Other Liabilities-others" in
schedule-5.

Claims of ` 0.287 lac has been received during the year
2012-13 against Inter Branch Credit entries Blocked and
transferred to General Reserve.This has been met by
transfer from General Reserve ` 0.215 lac and  ` 0.071 to
debit of Profit and Loss Account.

b. Premises include properties amounting to ` 4.71 crores
(Net of Depreciation) (previous year ̀ 10.86 crores) {` 7.88
crores} (previous year `16.01 crores) are awaiting
registration of title deeds. Premises include capital work
in progress of `173.61 crores  (previous year `113.76
crores).

c. No provision is considered necessary in respect of
disputed Income Tax and Fringe Benefit Tax demands of
` 807.27 crores (previous year  `1160.87 crore) as in the
bank's view, duly supported by expert opinion and/or
decision in bank's own appeals on same issues, additions
/ disallowances made are not sustainable. Against these
disputed demands, ` 772.37 crores (previous year
` 1160.87 crores) has been paid.

d. During the year the bank has allotted 14294713 equity
shares of `10/- each to Govt of India at a premium of
` 863.05 per share as determined by the Board in terms
of the Chapter VII of the SEBI Regulations, 2009, as
amended from time to time (the "SEBI  ICDR Regulations")
on preferential basis. The total amount received by the
bank on this account is ` 1248 crores which includes
` 14.29 crores as equity capital and ` 1233.71 crores as

dkMZ dk ç;ksx djrs gSaA dkMZ/kkjd bu vadksa dks ,df=r dj
ldrk gSA iqjLdkj vadksa ds dkj.k ns; jkf'k dks ykHk o gkfu
[kkrs esa çHkkfjr fd;k tkrk gS vkSj nSfud vk/kkj ij fofHkUu~
çko/kku [kkrs esa ØsfMV fd;k tkrk gS D;ksafd ;g jkf'k ifjek.k
;ksX; gksrh gSA

cdk;k iqjLdkj vadksa rFkk muds laca/k esa fd, x, çko/kku dh fLFkfr
fuEufyf[kr gS%
fooj.k 31-03-2013 31-03-2012

dks dk s

cdk;k iqjLdkj vadkas dk 'ks"k 69312556 50359851

bu vadksa ds fy, fd;k x;k izkoèkku ¼` yk[k esa½ 346-56 251-80

ii) ykW;yVh iqjLdkj vad& MsfcV dkMZ ls lacaf/kr cdk;k iqjLdkj
vadksa vkSj mu ij çko/kku dh fLFkfr fuEuor~ gS%&

fooj.k 31-03-2013 31-03-2012
dks dks

ykW;YVh iqjLdkj vadksa dk 'ks"k  348347841 11989898

iqjLdkj vadksa ds fy, fd;k x;k çko/kku ¼` yk[k esa½  130-63 63-66

33- foÙkh; o"kZ 2012&13 ds nkSjku dksbZ ,lth,y ugha udkjk x;kA

34- vU; fVIif.k;ka

¼d½ Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj cSad us 31-03-2008
rd dh 5 o"kZ ls vf/kd dh cdk;k var% 'kk[kk ØsfMV çfof"V;ksa
dh jkf'k dks vo:) [kkrs esa varfjr djus ds fy, dk;Z fd;k
gSA rnuqlkj ` 108-56 djksM+ dh jkf'k ¼fd, x, lek;kstu ds
ckn dh 'kq) jkf'k½ dks vuqlwph 5 esa ̂ vU; ns;rk,a & vU;* 'kh"kZ
ds vUrxZr vyx ls n'kkZ;k x;k gSA

o"kZ 2012&13 ds nkSjku var% 'kk[kk vo:) tek çfof"V;ksa rFkk
lkekU; çkjf{kr fuf/k;ksa dks varfjr #i;s 0-287 yk[k ds lEcUèk
esa çkIr gq, ` 0-215 yk[k dh jkf'k lkekU; çkjf{kr fuf/k;ksa ls
varfjr dh xbZ rFkk 'ks"k ` 0-071 yk[k dh jkf'k ykHk o gkfu
[kkrs dks MsfcV dh x;h A

¼[k½ ` 4-71 djksM+ ¼ewY;ºzkl ?kVkdj½ ¼fiNys o"kZ ` 10-86 djksM+½
¼ykxr 7-88 djksM+½ ¼fiNys o"kZ 16-01 djksM+½ dh jkf'k dh
lEifÙk lesr ifjljksa ds fy, VkbVy MhM~l dk iathdj.k fd,
tkus dh çrh{kk gSA ifjljksa esa ` 173-61 djksM+ ¼fiNys o"kZ
` 113-76 djksM+½ dk iw¡thxr çxfr dk;Z lfEefyr gSA

¼x½ ` 807-27 djksM+ ¼fiNys o"kZ 1160-87 djksM #i;s½ dh fookfnr
vk;dj ekax rFkk vuq"kaxh ykHk dj ekaxksa gsrq dksbZ  çko/kku
djuk vko';d ugha le>k x;k D;ksafd  cSad  dh jk; esa rFkk
fu/kkZj.k vf/kdkjh }kjk fd, x, ifjo/kZu@ukeatwfj;k¡ oS/k ugha
gS rFkk blij fo'ks"kKksa  dh jk; ,oa cSad dh  vihyksa  ij gq,
fu.kZ;ksa dk Hkh vuqleFkZu gSA bu fookfnr ekaxksa ds lanHkZ esa
` 772-37 djksM+ ¼fiNys o"kZ ` 1160-87 djksM+½ dk Hkqxrku
fd;k x;kA

¼?k½ cSad us o"kZ ds nkSjku lsch fofu;eu 2009] le;&le; ij
;Fkk la'kksf/kr ¼lsch vkbZlhMhvkj fofu;eu ds v/;k; VII
dh 'krkZuqlkj eaMy }kjk ;Fkk fu/kkZfjr ` 10@& çfr 'ks;j
ds vafdr ewY; okys vf/kekU;r% vk/kkj ij ` 863-05 çfr
'ks;j ds çhfe;e ij 14294713 bfDoVh 'ks;j Hkkjr ljdkj
dks vkcafVr fd, gSaA ifj.kkeLo:i cSad dks ` 1248
djksM+ çkIr gq, ftlesa ` 14-29 djksM+ bfDoVh iw¡th vkSj
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premium. Consequently the Government holding is now
57.87% as compared to 56.10% before preferential
allotment.

e. Financial impact due to change in the policy regarding
appropriation of recoveries:

With effect from 1st January '2013 the bank has changed
its policy in the order of priority in appropriating of
recoveries made from Non -Performing accounts, resulting
reduction of ` 59.44 crore in gross Non-Performing
accounts as well as in profit for the financial year.

f. The Board of Directors has recommended dividend of
` 27/-   per equity share of ` 10 each (270% of the paid
up capital of the bank), subject to approval by members.

35. Disciosures relating to Securitisation

Outstanding Amount of Securitised Assets:

S. Particulars No./

No ` crore

1. No of SPVs sponsored by the bank for securitisation transactions* NIL
2. Total amount of securitised assets as per books of the SPVs NIL

sponsored by the bank
3. Total amount of exposures retained by the bank to comply

with MRR as on the date of balance sheet
a) Off-balance sheet exposures NIL

First loss
Others

b) On-balance sheet exposures
First loss
Others

4 Amount of exposures to securitisation transactions other than MRR
a) Off-balance sheet exposures NIL

i) Exposure to own securitizations
First loss
Loss

ii) Exposure to third party securitisations
First loss
Others

b) On-balance sheet exposures NIL
i) Exposure to own securitisations

First loss
Others

ii) Exposure to third party securitisations
First loss
Others

*Only the SPVs relating to outstanding securitisation transactions may be
reported here

36.  Credit Default Swaps

Since the Bank is not using any proprietary pricing model for
pricing CDS contracts, and  it is over the counter contract
(OTS ) , the price is determined by the market dynamics..As
such no disclosure is to be made in terms of extant RBI
guidelines.

37. Figures of the previous year have been regrouped /
rearranged/ reclassified wherever necessary.

` 1233-71 djksM+ çhfe;e ds :i esa gSA QyLo:i vf/kekU;
vkcaVu ls iwoZ ljdkj dh 'ks;j/kkfjrk 56-10 çfr'kr dh
rqyuk esa vc 57-87 çfr'kr gSA

¼³½ olwfy;ksa ds lek;kstu ls lEcfU/kr uhfr esa ifjorZu ds dkj.k
foÙkh; çHkko %
01 tuojh 2013 ls cSad us vutZd [kkrksa ls dh xbZ olwfy;ksa
ds lek;kstu esa çkFkfedrk ds dkj.k viuh uhfr esa ifjorZu
fd;k gS ftlds QyLo:i dqy vutZd [kkrksa esa] lkFk gh lkFk
foÙkh; o"kZ ds ykHk esa ` 59-44 djksM dh deh gqbZ gSA

¼p½ funs'kd e.My us ` 10@& ds çR;sd bfDoVh 'ks;j ij
` 27@& dk ykHkka'k ?kksf"kr fd;k gS c'krsZ fd lnL;ksa }kjk mldk
vuqeksnu dj fn;k tk;s ¼cSad dh pqdrk iw¡th dk 270 çfr'kr½

35- çfrHkwfrdj.k ls lEcfU/kr çdVhdj.k

çfrHkwr vkfLr;ksa dh cdk;k jkf'k

Ø- fooj.k la[;k
la- ` djksM+
1- çfrHkwfrdj.k ysu&nsuksa ds fy, cSad }kjk çk;ksftr ,lihoh dh la[;k 'kwU;
2- cSad }kjk çk;ksftr ,lihoh dh cfg;ksa ds vuqlkj çfrHkwr vkfLr;ksa 'kwU;

dh dqy la[;k
3- rqyu i= dh frfFk dks ,evkjvkj dh vuqikyuk esa

cSad }kjk jksds x, _.kksa dh dqy jkf'k
ad½ rqyu i= ckg~; _.k 'kwU;

izFke gkfu
vU;

[k½ vkWu rqyu i= _.k
izFke gkfu
vU;

4 ,evkjvkj ls fHkUu çfrHkwfr dj.k ysu&nsuksa ds çfr _.k jkf'k
d½ rqyu i= ckg~; _.k 'kwU;

i) Lo;a izfrHkwfrdj.k ls lEcfUèkr _.k
izFke gkfu
gkfu

ii) vU; i{k izfrHkwfrdj.k ls lEcfUèkr _.k
izFke gkfu
vU;

[k½ vkWu rqyui= _.k 'kwU;
i) Lo;a izfrHkwfrdj.k ls lEcfUèkr _.k

izFke gkfu
vU;

ii) vU; i{k izfrHkwfrdj.k ls lEcfUèkr _.k
izFke gkfu
vU;

* cdk;k çfrHkwfrdj.k ysu&nsuksa ls lEcfU/kr ,lihoh gh ;g‚a lwfpr fd;s
tk,A

36- ØsfMV fMQkYV LoSi
pw¡fd cSad lhMh,l lafonkvksa ds ewY;u gsrq dksbZ LokfeRo ewY; e‚My
dk ç;ksx ugha djrk vkSj ;g dkmaVj lafonk ¼vksVh,l½ ij gS]
vr% ewY; dk fu/kkZj.k xfreku cktkj }kjk gksrk gSA vr% orZeku
Hkkjrh; fjt+oZ cSad dh 'krkZuqlkj dksbZ çdVhdj.k ugha fd;k tkuk
gSA

37- tgk¡ dgha vko';d gS ogk¡ fiNys o"kZ ds vkadMksa dk
iqulZewgu@iquoZ~;oLFkkk@iquoZxhZdj.k fd;k x;k gSA
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31 ekpZ] 2013 dks lekIr o"kZ ds rqyui= ds lkFk layXu udnh çokg fooj.k&i=
CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH 2013

 (` 000) (` 000)
fooj.k Particulars 2012-13  2011-12

v-   ifjpkyu dk;Zdykiksa ls udnh çokg
A. Cash Flow from Operating Activities

(I) dj ds i'pkr~ 'kq) ykHk
Net Profit after Tax  47,476,714         48,842,044
tksfM+, % dj ds fy, çko/kku ¼vkLFkfxr dj dks NksM+dj½
Add: Provision for Tax (net of deferred tax) 17,740,908         21,528,377
djksa ls iwoZ ykHk
Profit before tax

( i )           65,217,622         70,370,421

(ii) fuEufyf[kr ds fy, lek;kstu %
Adjustment for :

vpy vkfLr;ksa ij ewY;ºzkl
Depreciation on Fixed Assets 3,391,776           3,134,902
?kVkb, % iquZZewY;kadu çkjf{kr fuf/k ls vkgfjr jkf'k
Less :  Amount drawn from  Revaluation Reserve  (206,733)             (212,301)
vutZd vkfLr;ksa ds fy, çko/kku
Provisions for non performing assets 33,363,928         23,977,073
ekud vkfLr;ksa ij çko/kku
Provision on Standard Assets 8,742,507           8,480,650
fuos'kksa ¼'kq)½ ij ewY;ºzkl@¼fueksZpu½] cV~Vk [kkrk] çko/kku
Depreciation/ (Release), Write off, Provision on Investments (net) 303,350           2,391,278
vU; çko/kku ¼'kq)½
Other Provisions (net) 1,446,301              923,482
vuq"kaxh@vU; ls ykHkka'k ¼fuos'k dk;Zdyki½
Dividend from Subsidiary / Others (Investing Activity)  (170,170)             (261,147)
c‚.Mksa ls C;kt ¼foÙkh; dk;Zdyki½
Interest on Bonds (Financing Activity) 9,674,516           9,944,703
vpy vkfLr;ksa dh fcØh ls ykHk@gkfu ¼'kq)½
Profit / Loss on sale of Fixed Assets (net) (25,900)               (42,495)

( ii )           56,519,575         48,336,145

ifjpkyu vkfLr;ksa o ns;rkvksa esa ifjorZuksa ls iwoZ ifjpkyu ykHk
Operating Profit before Changes in Operating Assets and Liabilities ( i+ii)        121,737,197       118,706,566

(iii) ifjpkyu vkfLr;ksa o ns;rkvksa esa 'kq) ifjorZu ds fy, lek;kstu
Adjustment for net change in Operating Assets and Liabilities

fuos'kksa esa deh@¼o`f)½
Decrease / (Increase) in Investments (70,776,901)      (275,617,895)
vfxzeksa esa deh@¼o`f)½
Decrease / (Increase) in Advances (182,868,447)      (540,711,883)
vU; vkfLr;ksa esa deh@¼o`f)½
Decrease / (Increase) in Other Assets (4,718,180)        (12,941,742)
tekjkf'k;ksa  esa o`f)@¼deh½
Increase / (Decrease) in Deposits  119,715,842       666,897,526
m/kkjksa esa o`f)@¼deh ½
Increase / (Decrease) in Borrowings  26,516,541         56,745,800
vU; ns;rkvksa o çko/kkuksa esa o`f)@¼deh ½
Increase / (Decrease) in Other Liabilities & Provisions  (13,557,374)           2,664,192

(iii)      (125,688,519)      (102,964,002)
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ifjpkyuksa ls mRiUu udnh
Cash generated from Operations ( i+ii+iii)           (3,951,322)         15,742,564
çnÙk dj ¼okilh dks NksM+dj½
Tax Paid (net of refund )  (14,915,808)        (23,854,735)
ifjpkyu dk;Zdykiksa ls 'kq) udnh
Net Cash used in Operating Activities  ¼v½( A )        (18,867,130)          (8,112,171)

vk- fuos'k dk;Zdykiksa ls ¼iz;qDr½ udnh çokg
B. Cash flow from (used in) Investing Activities

vpy vkfLr;ksa dh [kjhn ¼fcØh dks NksM+dj½
Purchase of Fixed Assets (net of Sales)  (5,254,039)          (3,725,057)
vuq"kafx;ksa@la;qä m|eksa@{ks-xzk- cSadksa ls çkIr ykHkka'k
Dividend recd from Subsidiaries / JV / RRBs 170,170              261,147
vuq"kafx;ksa@la;qä m|eksa@ {ks-xzk- cSadksa esa fuos'k
Investment in Subsidaries / JV / RRBs           (1,424,613)          (1,459,499)
fuos'k dk;Zdykiksa esa ç;qä 'kq) udnh
Net Cash used in investing Activities ¼vk½ ( B )          (6,508,482)          (4,923,409)

b foÙkh; dk;Zdykiksa ls ¼iz;qDr½ udnh çokg
C. Cash flow from (used in) Financing Activities

'ks;j iw¡th tkjh djuk ¼çhfe;e lfgr½
Issue of Share Capital (incl. Premium) 12,480,001         22,449,056
tkjh@¼iqu[kZjhn½ ck.M ¼Vh;j&A o  Vh;j&AA½
Issued (Redemption) of Bonds (Tier I & Tier II)  (2,950,000)                        -
c‚.Mksa ij çnÙk C;kt ¼Vh;j&A o  Vh;j&AA½
Interest paid on Bonds (Tier I & Tier II)  (9,674,516)          (9,944,703)
ykHkka'k dk Hkqxrku ¼ykHkka'k ij dj lfgr½
Payments of Dividends ( incl.tax on Dividend)  8,593,618          (8,100,554)
foÙkh; dk;Zdykiksa ls 'kq) udnh
Net Cash from  Financing Activities  ¼b½ ( C )            8,449,103           4,403,799

bZ- udnh rFkk udnh rqY;ksa esa 'kq) ifjorZu
D. Net Change in Cash and Cash Equivalents ¼v+vk+b½ ( A+B+C )        (16,926,509)          (8,631,781)

o"kZ ds vkjEHk esa udnh rFkk udnh rqY;
Cash and Cash Equivalents at the beginning of the year

udnh vkSj Hkkjrh; fjt+oZ cSad ds ikl 'ks"k
Cash and Balances with Reserve Bank of India 184,928,960 237,768,960
cSadksa ds ikl 'ks"k vkSj ek¡x o vYi lwpuk ij çkI; /ku
Balances with Banks & Money at Call & Short Notice 103,351,375         288,280,335 59,143,156 296,912,116

o"kZ ds var esa udnh rFkk udnh rqY;
Cash and Cash Equivalents at the end of the year

udnh vkSj Hkkjrh; fjt+oZ cSad ds ikl 'ks"k
Cash and Balances with Reserve Bank of India 178,862,497 184,928,960
cSadksa ds ikl 'ks"k vkSj ek¡x o vYi lwpuk ij çkI; /ku
Balances with Banks & Money at Call & Short Notice 92,491,329         271,353,826 103,351,375 288,280,335

 (16,926,509) (8,631,781)

 (` 000) (` 000)
fooj.k Particulars 2012-13  2011-12
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fVIi.kh %
Notes :-

1- çnÙk çR;{k djksa ¼okilh dks NksM+dj½ dks ifjpkyu dk;Zdykiksa ls mn~Hkwr ekuk x;k gS rFkk bUgsa fuos'k rFkk foÙkh;u dk;Zdykiksa ds e/; foHkä
ugha fd;k x;k gS A

1. Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between  investing and
financing activities.

2- ?kVk esa fn, x, lHkh vkadM+s ßudnh ckáß n'kkZrs gSa A
2. All figures in minus represents “Cash Out Flow”

Vh ds ckyeqdqUnu vkj vkj owjs oh ds [kUuk ,l vkj caly m"kk vuarlqczã.;u     jkds'k lsBh
lgk;d egkçcU/kd mi egkçcU/kd  egkçcU/kd dk;Zikyd funs'kd dk;Zikyd funs'kd   dk;Zikyd funs'kd

T K BALAMUKUNDAN R R VOORE V K KHANNA  S R BANSAL  USHA ANANTHASUBRAMANIAN RAKESH SETHI
    ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

ds-vkj- dker
v/;{k ,oa çcU/k funs'kd

 K R KAMATH

CHAIRMAN & MANAGING DIRECTOR

vuqjkx tSu ,u ,l fo'oukFku ch ch pkS/kjh ,e , varqys Vh lh >ykuh ,e ,u xksihukFk Mh ds flaxyk Mk- lquhy xqIrk
funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd

ANURAG JAIN N S VISHWANATHAN  B B CHAUDHRY M A ANTULAY  T C JHALANI M N GOPINATH D  K SINGLA Dr. SUNIL GUPTA
           DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

      d`rs cksjdj ,aM etwenkj d`rs th ,l ek/ko jkvks ,aM dEiuh d`rss fQyhiksl ,aM dEiuh d`rs ds ,u xqVxqfV;k ,aM dEiuh d`rss lh oh ds ,aM ,lksfl,V~l d`rss jes'k diwj ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

For Borkar & Muzumdar For G S Madhava Rao & Co.  For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates  For Ramesh Kapoor & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

¼jkts'k lh ckFke½ ¼th ekf.kD;  çlkn½ ¼lh ,p Jh/kju½ ¼ch vkj xks;y½ ¼, ds ç/kku½ ¼jes'k diwj½
lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj

lnL; la0 35941] ,Qvkj,u 101569MCY;w lnL; la0 020105] ,Qvkj,u 001907,l lnL; la0 006281] ,Qvkj,u 002650,l lnL; la0 012172 ,Qvkj,u 304153b lnL; la0 032156 ,Qvkj,u 101745 MCY;w  lnL; la0 080725 ,Qvkj,u 001477,u

(Rajesh C Batham) (G Manikya Prasad) (C H Sreedharan) (B R Goyal) (A K Pradhan) (Ramesh Kapoor)
Partner Partner Partner Partner Partner Partner

M No. 35941, FRN 101569W M No. 020105, FRN 001907S M No. 006281, FRN 002650S M No. 012172, FRN 304153E M No. 32156, FRN 101745W M No. 80725, FRN 001477N

LFkkau /Place: ubZ fnYyh/New Delhi
fnukad /Date: 09-05-2013
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ys[kkijh{kdksa dk Lora= çfrosnu
lsok esa
Hkkjr ds jk"Vªifr
foÙkh; foojf.k;ksa ij fjiksVZ
1- geus iatkc uS'kuy cSad dh 31 ekpZ] 2013 dh layXua foÙkh; foojf.k;ksa

dh ys[kk ijh{kk dh gS ftlesa 31 ekpZ] 2013 ds rqyu i= vkSj ykHk o
gkfu fooj.kh rFkk  rRlaca/kh lekIr1 o"kZ ds udnh çokg fooj.k rFkk
egRoiw.kZ ys[kkadu uhfr;ksa dk lkj ,oa vU; foospukRed lwpuk lfEefyr
gS A bu foÙkh; foojf.k;ksa esa gekjs }kjk ys[kk ijhf{kr 20 'kk[kkvksa dh]
'kk[kk ys[kkijh{kdksa }kjk v‚fMV dh xbZ 2404 'kk[kkvksa dh ¼1 v‚Q'kksj
cSafdax ;wfuV rFkk 71 vU; dk;kZy;ksa ½ rFkk LFkkuh; ys[kk ijh{kdksa }kjk
ys[kk ijhf{kr 4 fons'kh 'kk[kkvksa dh foojf.k;ka 'kkfey gSa A gekjs }kjk
v‚fMV dh xbZ vkSj vU; ys[kk ijh{kdksa }kjk v‚fMV dh xbZ 'kk[kkvksa dk
p;u cSad }kjk ys[kk ijh{kk ds fy, Hkkjrh; fjtoZ cSad }kjk tkjh
ekxZfunsZ'kksa ds vuqlkj fd;k gS A rqyu i= esa rFkk ykHk o gkfu fooj.kh
esa 3507 'kk[kkvksa dh fjVuZ Hkh lfEefyr gSa ftudk v‚fMV ugha gqvk gSA
bu xSj ys[kk ijhf{kr 'kk[kkvksa dhs vfxzeksa esa 8-94 çfr'kr] tekjkf'k;ksa
esa 28-95 çfr'kr] C;kt vk; esa 6-58 çfr'kr rFkk C;kt O;; esa 22-71
çfr'kr va'k gSA

foÙkh; fooj.kksa ds fy, çca/ku dk nkf;Ro
2- cSaddkjh fofu;eu vf/kfu;e 1949 ds vuqlkj bu foÙkh; fooj.kksa dks

rS;kj djus ds fy, çca/ku dk nkf;Ro gS A bl nkf;Ro esa foÙkh; fooj.k
tks egRoiw.kZ xyr fooj.k] pkgs /kks[kk/kM+h vFkok pwd ds dkj.k gks] ls
eqä gSa] rS;kj djus ls lacaf/kr vkarfjd fu;a=.k ds j[kj[kko] fMtkbu
vkSj ykxw djuk 'kkfey gS A

ys[kkijh{kdksa dk nkf;Ro
3- gekjk nkf;Ro bu fooj.k i=ksa ij gekjs }kjk dh xbZ ys[kk ijh{kk ds

vkèkkj ij er çdV djus rd gS A geus bULVhV~;wV v‚Q pkVZM
,dkmaVsUV~l v‚Q bafM;k }kjk tkjh ys[kk ijh{kk ij tkjh ekudksa ds
vuqlkj ys[kkijh{kk dh gS A ;s ekud vis{kk djrs gSa fd ge uSfrd
vko';drkvksa dk vuqikyu djsa vkSj ge ys[kk ijh{kk dh vk;kstuk rFkk
mldk fu"iknu bl çdkj djsa fd gesa foÙkhs; fooj.ki=ksa ds
laca/k esa ,slk leqfpr vk'oklu fey tk, fd muesa dksbZ =qfV ugha gS A

4- ,d ys[kk ijh{kk esa dk;Zfu"iknu çfØ;k;sa layXu gSa ftuls foÙkh;
fooj.k i=ksa esa mfYyf[kr jkf'k;ksa vkSj çdVhdj.k ds ckjs esa lk{; çkIr
fd;s tkus gSa A p;fur lakfof/kd ys[kk ijh{kd ds QSlys ij vk/kkfjr
gksrh gS ftuesa foÙkh; fooj.k i=ksa ds xyr dFku] pkgs os /kks[kk/kM+h ds
dkj.k gS ;k =qfV ds tksf[keksa dk fu/kkZj.k lfEefyr gSA mu tksf[ke
fu/kkZj.kksa dks cukus ds fy, mi;qä ifjfLFkfr;ksa ds vuqlkj ys[kkijh{kk
lafof/k;ksa dk fMtk;u djus ds fy, ys[kk ijh{kd foÙkh; fooj.k i=ksa ds
mfpr çLrqrhdj.k rFkk cSad dh rS;kjh ls lac) vkUrfjd fu;a=.k ij
fopkj djrk gS A ys[kk ijh{kk esa ç;qä  ys[kk uhfr;ksa dh mi;qärk dk
ewY;kadu çca/ku }kjk fd;s x;s ys[kk vuqekuksa dh rkfdZdrk]  lkFk gh
foÙkh; fooj.ki=ksa dk ldy çLrqrhdj.k dk ewY;kadu Hkh lfEefyr gSA

5- gesa fo'okl gS fd ys[kk ijh{kk lk{¸k] tks gesa çkIr gq, gSa] gekjs vfHker
dks vk/kkj çnku djus ds fy; i;kZIr vkSj mi;qä gS A

6- egRoiw.kZ ekeys%
vius er ds lkFk dksbZ 'krZ yxk, fcuk ge foÙkh; fooj.k dh vuqlwph
la[;k 18 dh fVIi.kh la[;k 15 dh vksj /;ku vkdf"kZr djrs gSa] ftlesa
;g dgk x;k gS fd Hkkjrh; fjt+oZ cSad }kjk lkoZtfud {ks= ds cSadksa ds
deZpkfj;ksa ds fy, isa'ku fodYi iqu% [kksyus rFkk minku lhekvksa esa
o`f) & foosdiw.kZ fofu;ked O;ogkj ds lEcU/k esa mlds ifji= la[;k
MhchvksMh- chih- chlh@ 80@ 21- 04- 018@ 2010&11 ds vuqlkj
ys[kk ekud 15] deZpkjh ykHk ds çko/kkuksa dks lkoZtfud {ks= ds cSadksa

INDEPENDENT AUDITORS' REPORT

To
The President of India
Report On the Financial Statements

1. We have audited the accompanying financial statements of
Punjab National Bank as at 31st March, 2013, which
comprises of the Balance Sheet as at March 31, 2013 and
Statement of Profit and Loss and the cash flow statement for
the year then ended and a summary of significant accounting
policies and other explanatory information. Incorporated in
these financial statements are the returns of 20 branches
audited by us, 2404 branches audited by Branch Auditors
(including 1 off shore banking unit and 71 other offices) and
4 foreign branches audited by local auditors. The branches
audited by us and those audited by other auditors have been
selected by the Bank in accordance with the guidelines issued
to the Bank by the Reserve Bank of India. Also incorporated
in the Balance Sheet and the Statement of Profit and Loss are
the returns from 3507 branches which have not been
subjected to audit. These unaudited branches account for
8.94 per cent of advances, 28.95 per cent of deposits, 6.58
per cent of interest income and 22.71 per cent of interest
expenses.

Management's Responsibility for the Financial Statements
2. Management is responsible for the preparation of these

financial statements in accordance with Banking Regulation
Act, 1949. This responsibility includes the design,
implementation and maintenance of internal control relevant
to the preparation of the financial statements that are free
from material misstatement, whether due to fraud or error.

Auditor's Responsibility
3. Our responsibility is to express an opinion on these financial

statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material
misstatement.

4. An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor's
judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud
or error. In making those risk assessments, the auditor
considers internal control relevant to the Bank's preparation
and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made by
management, as well as evaluating the overall presentation
of the financial statements.

5. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

6. Emphasis of Matter:
Without qualifying our opinion, we draw attention to Note
No. 15 in Schedule 18 to the financial statements, which
describes deferment of pension and gratuity liability of the
Bank to the extent of ` 1329.46 crores pursuant to the
exemption granted by the Reserve Bank of India to the public
sector banks from application of the provisions of Accounting
Standard (AS) 15, Employee Benefits vide its circular no.
DBOD. BP. BC/80/21.04.018/2010-11 on Re-opening of



182

ij ykxw fd, tkus ls NwV ds QyLo:i :i;s 1329-46 djksM+ rd cSad
dh isa'ku rFkk minku ns;rk ds vkLFkxu dk mYys[k gS A

vfHker
7- gekjh lEefr esa] cSad dh ys[kk cfg;ksa esa ;Fkk çnf'kZr rFkk loksZÙke

tkudkjh vkSj gesa fn;s x;s Li"Vhsdj.k ds vuqlkj %
i½ rqyui= vkSj mlds lkFk ifBr fVIif.k;ka ,d iw.kZ rFkk mfpr

rqyui= gS ftlesa lHkh vko';d fooj.k fn;s x;s gSa vkSj ;g Hkkjr
esa lkekU;r% LohÑr ys[kkdau fl)kUrksa ds vuq:i bl rjg ls
rS;kj fd;k x;k gS fd blesa cSad dk;ksaZ dh 31 ekpZ] 2013 dh lgh
vkSj mfpr fLFkfr çnf'kZr gksrh gS (

ii½ ykHk o gkfu [kkrk rFkk mlds lkFk ifBr fVIif.k;ka] Hkkjr esa
lkekU;r;k LohÑr ys[kkdau fl)kUrksa ds vuq:i o"kZ ds ykHk dk
lgh 'ks"k n'kkZrk gS( vkSj

iii½ udnh çokg fooj.k i= ml frfFk dks lekIr o"kZ gsrq lgh vkSj
mfpr udn çokg n'kkZrk gSA

vU; fof/k ,oa fofu;ked vis{kkvksa ij fjiksVZ
8- rqyui= vkSj ykHk o gkfu [kkrk cSaddkjh fofu;eu vf/kfu;e] 1949

dh rhljh vuqlwph ds Øe'k% QkeZ ¼,½ vkSj ¼ch½ ls fy;s x;s gSaA
9- mi;qZä vuqPNsn 3 ls 6 esa lwfpr ys[kkijh{kk dh lhekvksa ds v/;/khu

rFkk cSaddkjh daifu;ka ¼miØeksa dk vtZu ,oa varj.k½ vf/kfu;e 1970]
}kjk ;Fkkisf{kr rFkk muesa visf{kr çdVhdj.kksa dh lhekvksa ds
v/;/khu ge çfrosfnr djrs gSa fd

d½ gekjh loksZÙke tkudkjh vkSj fo'okl ds vuqlkj ys[kk ijh{kk ds fy,
tks Hkh lwpuk o Li"Vhdj.k vko';d Fks] os gesa çkIr gks x, gSa vkSj geus
mUgsa larks"ktud ik;k gSA

[k½ cSad ds tks ysunsu gekjh tkudkjh esa vk;s gSa] os cSad dh 'kfä;ksa ds
varxZr gSaA

x½ cSad ds dk;kZy;ksa o 'kk[kkvksa ls çkIr foojf.k;ka gekjh ys[kk ijh{kk ds
ç;kstukFkZ i;kZIr ik;h x;h gSaA

10-   gekjs er esa rqyui=] ykHk o gkfu ys[kk vkSj udnh çokg fooj.k ykxw
ys[kkdj.k ekudksa ds vuqlkj gSaA

Pension Option to Employees of Public Sector Banks and
Enhancement in Gratuity Limits - Prudential Regulatory
Treatment.

Opinion
7. In our opinion, as shown by the books of the bank, and to the

best of our information and according to the explanations
given to us:
(i) the Balance Sheet, read with the notes thereon is a full

and fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true
and fair view of state of affairs of the Bank as at 31st
March 2013 in conformity with accounting principles
generally accepted in India;

(ii) the Profit and Loss Account, read with the notes thereon
shows a true balance of profit, in conformity with
accounting principles generally accepted in India, for
the year covered by the accounts; and

(iii) the Cash Flow Statement gives a true and fair view of the
cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements
8. The Balance Sheet and the Profit and Loss Account have been

drawn up in Forms "A" and "B" respectively of the Third
Schedule to the Banking Regulation Act, 1949.

9. Subject to the limitations of the audit indicated in paragraph
3 to 6 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 and
subject also to the limitations of disclosure required therein,
we report that:
(a) We have obtained all the information and explanations

which to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
them to be satisfactory.

(b) The transactions of the Bank, which have come to our
notice have been within the powers of the Bank.

(c) The returns received from the offices and branches of
the Bank have been found adequate for the purposes of
our audit.

10. In our opinion, the Balance Sheet, Profit and Loss Account
and Cash Flow Statement comply with the applicable
accounting standards.

For Borkar & Muzumdar
Chartered Accountants
FRN. 101569W

(Rajesh.C.Batham)
Partner
M.No. 035941

For Phillipos & Co.
Chartered Accountants
FRN. 002650S

(C.H. Sreedharan)
Partner
M.No. 006281

For CVK & Associates
Chartered Accountants
FRN. 101745W

(A.K.Pradhan)
Partner
M.No. 032156

Place: New Delhi
Date : 09.05.2013

For G S Madhava Rao & Co.
Chartered Accountants

FRN. 001907S

(G.Manikya Prasad)
Partner

M.No. 020105

For K N Gutgutia & Co.
Chartered Accountants

FRN. 304153E

(B.R.Goyal)
Partner

M.No. 012172

For Ramesh Kapoor & Co.
Chartered Accountants

FRN. 001477N

(Ramesh Kapoor)
Partner

M.No. 080725

d̀rs cksjdj ,aM etwenkj
lunh ys[kkdkj
,Qvkj,u 101569MCY;w

¼jkts'k lh ckFke½
lk>snkj
lnL; la0 35941]

d̀rs fQyhiksl ,aM dEiuh
lunh ys[kkdkj
,Qvkj,u 002650,l

¼lh ,p Jh/kju½
lk>snkj
lnL; la0 006281

d̀rs lh oh ds ,aM ,lksfl,V~l
lunh ys[kkdkj
,Qvkj,u 101745MCY;w

¼, ds ç/kku½
lk>snkj
lnL; la0 32156

LFkku & ubZ fnYyh
fnukad & 09-05-2013

d̀rs th ,l ek/ko jkvks ,aM dEiuh
lunh ys[kkdkj

,Qvkj,u 001907,l

¼th ekf.kD; çlkn½
lk>snkj

lnL; la0 020105

d̀rs ds ,u xqVxqfV;k ,aM dEiuh
lunh ys[kkdkj

,Qvkj,u 304153b

¼ch vkj xks;y½
lk>snkj

lnL; la0 012172

d̀rss jes'k diwj ,aM dEiuh
lunh ys[kkdkj

,Qvkj,u 001477,u

¼jes'k diwj½
lk>snkj

lnL; la0 80725
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iatkc uS'kuy cSad dk 31 ekpZ] 2013 dh fLFkfr ds vuqlkj lesfdr rqyu&i=
CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2013

vuqlwphvuqlwphvuqlwphvuqlwphvuqlwph 31 ekpZ 2013 dks31 ekpZ 2013 dks31 ekpZ 2013 dks31 ekpZ 2013 dks31 ekpZ 2013 dks 31 ekpZ 2012 dks31 ekpZ 2012 dks31 ekpZ 2012 dks31 ekpZ 2012 dks31 ekpZ 2012 dks
Schedule As on March 31, 2013 As on March 31, 2012

iaiaiaiaiawwwwwth vkSj ns;rk,ath vkSj ns;rk,ath vkSj ns;rk,ath vkSj ns;rk,ath vkSj ns;rk,a
CAPITAL & LIABILITIES

iaiaiaiaiawwwwwththththth
Capital 1 353.47 339.18

izkjf{kr fufèk vkSj vfèk'ks"k

Reserves & Surplus 2 34115.56 28864.66

vYika'k fgr

Minority Interest 2A 366.28 331.42

tekjkf'k;k¡

Deposits 3 399000.16  384408.22

mèkkj

Borrowings 4 47089.98  42645.42

vU; ns;rk,a vkSj izkoèkku

Other Liabilities and Provisions 5 15651.65  13856.49

tksM@TOTAL 496577.10 470445.39

vkfLr;k¡

ASSETS

udnh vkSj Hkkjrh; fjt+oZ cSad ds ikl tek 'ks"k

Cash & Balances with Reserve Bank of India 6 17929.51 18507.64

cSadksa ds ikl tek 'ks"k vkSj ek¡x rFkk vYi lwpuk ij izkI; èku

Balances with Banks & Money at call & short notice 7 10203.52 11612.25

fuos'k

Investments 8 134733.99 125819.89

_.k vkSj vfxze
Loans and Advances 9 320218.45 301346.52

vpy vkfLr;k¡

Fixed Assets 10 3422.36 3217.14

vU; vkfLr;ka
Other Assets 11 10069.27 9941.95

tksM +@TOTAL 496577.10 470445.39

vkdfLed ns;rk,a

Contingent Liabilities 12 218910.71  212421.74

mxkgh fcy

Bills for Collection 17531.43 16322.79

(` djksM+ esa@` in Crore)

Vh ds ckykeqdqUnu vkj vkj owjs oh ds [kUuk ,l vkj caly m"kk vuarlqczã.;u     jkds'k lsBh
lgk;d egkçcU/kd mi egkçcU/kd  egkçcU/kd dk;Zikyd funs'kd dk;Zikyd funs'kd   dk;Zikyd funs'kd

T K BALAMUKUNDAN R R VOORE V K KHANNA  S R BANSAL  USHA ANANTHASUBRAMANIAN RAKESH SETHI
    ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

ds-vkj- dker
v/;{k ,oa çcU/k funs'kd

 K R KAMATH

CHAIRMAN & MANAGING DIRECTOR

vuqjkx tSu ,u ,l fo'oukFku ch ch pkS/kjh ,e , varqys Vh lh >ykuh ,e ,u xksihukFk Mh ds flaxyk Mk- lquhy xqIrk
funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd

ANURAG JAIN N S VISHWANATHAN  B B CHAUDHRY M A ANTULAY  T C JHALANI M N GOPINATH D  K SINGLA Dr. SUNIL GUPTA
           DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

      d`rs cksjdj ,aM etwenkj d`rs th ,l ek/ko jkvks ,aM dEiuh d`rss fQyhiksl ,aM dEiuh d`rs ds ,u xqVxqfV;k ,aM dEiuh d`rss lh oh ds ,aM ,lksfl,V~l d`rss jes'k diwj ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

For Borkar & Muzumdar For G S Madhava Rao & Co.  For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates  For Ramesh Kapoor & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

¼jkts'k lh ckFke½ ¼th ekf.kD;  çlkn½ ¼lh ,p Jh/kju½ ¼ch vkj xks;y½ ¼, ds ç/kku½ ¼jes'k diwj½
lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj

lnL; la0 35941] ,Qvkj,u 101569MCY;w lnL; la0 020105] ,Qvkj,u 001907,l lnL; la0 006281] ,Qvkj,u 002650,l lnL; la0 012172 ,Qvkj,u 304153b lnL; la0 032156 ,Qvkj,u 101745 MCY;w  lnL; la0 080725 ,Qvkj,u 001477,u
(Rajesh C Batham) (G Manikya Prasad) (C H Sreedharan) (B R Goyal) (A K Pradhan) (Ramesh Kapoor)

Partner Partner Partner Partner Partner Partner
M No. 35941, FRN 101569W M No. 020105, FRN 001907S M No. 006281, FRN 002650S M No. 012172, FRN 304153E M No. 32156, FRN 101745W M No. 80725, FRN 001477N

LFkku /Place: ubZ fnYyh/New Delhi
fnukad /Date: 09-05-2013
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iatkc uS'kuy cSad dk 31 ekpZ] 2013 dks lekIRk o"kZ ds fy, lesfdr ykHk o gkfu [kkrk
CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR ENDED MARCH 31, 2013

vuqlwphvuqlwphvuqlwphvuqlwphvuqlwph 31 ekpZ 2013 dks31 ekpZ 2013 dks31 ekpZ 2013 dks31 ekpZ 2013 dks31 ekpZ 2013 dks 31 ekpZ 2012 dks31 ekpZ 2012 dks31 ekpZ 2012 dks31 ekpZ 2012 dks31 ekpZ 2012 dks
Schedule Year ended 31, 2013 Year ended 31, 2012

(` djksM+ esa@` in Crore)

I. vk;
INCOME
vftZr C;kt
Interest earned 13 43078.11 37495.40
vU; vk;
Other Income 14 4302.03 4239.51

tksM+@TOTAL 47380.14 41734.91
II. O;;

EXPENDITURE
[kpZ fd;k x;k C;kt
Interest expended 15 27802.43  23789.49
ifjpkyu [kpZ
Operating expenses 16 8337.30 7121.91
izkoèkku vkSj vkdfLedkrk,¡
Provisions and Contingencies 6313.17 5848.70

tksM+@TOTAL 42452.90  36760.10
vYika'k fgr ls iwoZ ewy o lgk;d laLFkkvksa dk o"kZ ds fy, lesfdr 'kq) ykHk
Consolidated Net Profit for the year of the parent & subsidiaries before Minority interest 4927.24 4974.81
?kVk,a % vYika'k fgr
Less : Minority Interest  65.39  27.03
vYika'k fgr ds i'pkr~ ewy o lgk;d laLFkkvksa dk o"kZ ds fy, lesfdr 'kq) ykHk
Consolidated Net Profit for the year of the parent & Subsidiaries after Minority interest 4861.85 4947.78
lgk;d laLFkkvksa esa vtZu dk va'k ¼'kq)½
Share of earnings in Associates (net) 17 92.36 77.68
o"kZ ds fy, lewg dk lesfdr 'kq) ykHk
Consolidated Net Profit for the year attributable to the group 4954.21 5025.46
tksM+s % lewg dk vkxs yk;k x;k lesfdr ykHk
Add : Brought forward consolidated profit attributable to the group 463.47 452.25
Add : Transfered from Capital Reserve 0.00 0.00
fofu;kstu ds fy, miyCèk ykHk
Profit available for Appropriation 5417.68 5477.71
fofu;kstu
APPROPRIATIONS
izkjf{kfr;ksa esa varj.k ¼'kq)½
Transfer to Reserves (Net)
lkafofèkd izkjf{kr fufèk
Statutory Reserve 1218.17 1291.81
iw¡th izkjf{kr fufèk&vU;
Capital Reserve - Others 41.41 33.43
fuos'k ?kV c<+ izkjf{kr fufèk
Investment Fluctuation Reserve 0.00 0.00
vU; izkjf{kr fufèk
Other Reserve 2370.89 2688.16
fo'ks"k izkjf{kr fufèk
Special Reserve 106.00 151.45
ykHkka'k dj lfgr ykHkka'k
Dividend including Dividend Tax
2012&13 ds izLrkfor ykHkka'k
Proposed Dividend for 2012-13 1108.41 868.78

varfje ykHkka'k
Interim Dividend 0.00 0.00
lesfdr rqyu&i= esa ys tk;k x;k tek 'ks"k
Balance Carried over to consolidated Balance Sheet 572.80 444.06
tksM+@Total 5417.68 5477.71
izfr 'ks;j vtZu ¼` esa½ xSj okf"kZdhÑr
Earnings per Share (in `) Non-Annualised 140.16 148.17
ys[kk uhfr;ka rFkk ys[kk fVIif.k;ka
Accounting Policy & Notes on Accounts 18

Vh ds ckykeqdqUnu vkj vkj owjs oh ds [kUuk ,l vkj caly m"kk vuarlqczã.;u     jkds'k lsBh
lgk;d egkçcU/kd mi egkçcU/kd  egkçcU/kd dk;Zikyd funs'kd dk;Zikyd funs'kd   dk;Zikyd funs'kd

T K BALAMUKUNDAN R R VOORE V K KHANNA  S R BANSAL  USHA ANANTHASUBRAMANIAN RAKESH SETHI
    ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

ds-vkj- dker
v/;{k ,oa çcU/k funs'kd

 K R KAMATH

CHAIRMAN & MANAGING DIRECTOR

vuqjkx tSu ,u ,l fo'oukFku ch ch pkS/kjh ,e , varqys Vh lh >ykuh ,e ,u xksihukFk Mh ds flaxyk Mk- lquhy xqIrk
funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd

ANURAG JAIN N S VISHWANATHAN  B B CHAUDHRY M A ANTULAY  T C JHALANI M N GOPINATH D  K SINGLA Dr. SUNIL GUPTA
           DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

      d`rs cksjdj ,aM etwenkj d`rs th ,l ek/ko jkvks ,aM dEiuh d`rss fQyhiksl ,aM dEiuh d`rs ds ,u xqVxqfV;k ,aM dEiuh d`rss lh oh ds ,aM ,lksfl,V~l d`rss jes'k diwj ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

For Borkar & Muzumdar For G S Madhava Rao & Co.  For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates  For Ramesh Kapoor & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

¼jkts'k lh ckFke½ ¼th ekf.kD;  çlkn½ ¼lh ,p Jh/kju½ ¼ch vkj xks;y½ ¼, ds ç/kku½ ¼jes'k diwj½
lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj

lnL; la0 35941] ,Qvkj,u 101569MCY;w lnL; la0 020105] ,Qvkj,u 001907,l lnL; la0 006281] ,Qvkj,u 002650,l lnL; la0 012172 ,Qvkj,u 304153b lnL; la0 032156 ,Qvkj,u 101745 MCY;w  lnL; la0 080725 ,Qvkj,u 001477,u
(Rajesh C Batham) (G Manikya Prasad) (C H Sreedharan) (B R Goyal) (A K Pradhan) (Ramesh Kapoor)

Partner Partner Partner Partner Partner Partner
M No. 35941, FRN 101569W M No. 020105, FRN 001907S M No. 006281, FRN 002650S M No. 012172, FRN 304153E M No. 32156, FRN 101745W M No. 80725, FRN 001477N

LFkku /Place: ubZ fnYyh/New Delhi
fnukad /Date: 09-05-2013
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vuqlwph 1 & iw¡th
SCHEDULE 1 - CAPITAL

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

çkf/kÑr iw¡th  %
3]00]00]00]000 bfDoVh 'ks;j] izR;sd # 10 dk
Authorised Capital
3,00,00,00,000 Equity Shares of ` 10 each 3000.00 3000.00
tkjh rFkk vfHknÙk
35]34]73]396 bfDoVh 'ks;j] çR;sd # 10 dk
Issued & Subscribed
35,34,73,396 Equity Shares of `10 each 353.47 339.18
çnÙk
35]34]73]396 bfDoVh 'ks;j] izR;sd # 10 dk ¼dsaæh; ljdkj }kjk /kkfjr
20]45]71]589 bfDoVh 'ks;j] izR;sd # 10 dk 'kkfey gSa½
Paid Up
35,34,73,396 Equity Shares of `10 each 353.47 339.18
(includes 20,45,71,589 equity shares of `10 each held by Central Government )

tksM+@TOTAL 353.47 339.18

vuqlwph 2 & çkjf{kr fuf/k;k¡ vkSj vf/k'ks"k
SCHEDULE 2 - RESERVES & SURPLUS

31-03-13 dks 31-03-12 dks
As on 31.03.13 As on 31.03.12

I. lkafof/kd çkjf{kr fuf/k
Statutory Reserves

çkjfEHkd 'ks"k
Opening Balance 7029.97 5804.71
o"kZ ds nkSjku o`f)
Addition during the year 1199.17 1225.26

8229.14 7029.97
II. iwathxr çkjf{kr fuf/k

Capital Reserves

d½ iquewZY;u çkjf{kr fuf/k
a) Revaluation Reserve

çkjfEHkd 'ks"k
Opening Balance 1455.48 1475.91
o"kZ ds nkSjku o`f)
Addition during the year 0.27 1.13
o"kZ ds nkSjku dVkSrh
¼laifÙk ds iquewZY;u Hkkx ij ewY;âkl ds dkj.k½
Deduction during the year 21.15 21.56
(being depreciation on revalued portion of property)

1434.60 1455.48
[k vU;
b) Others

çkjfEHkd 'ks"k
Opening Balance 1135.01 1101.58
o"kZ ds nkSjku o`f)
Addition during the year 41.41 33.43

1176.42 1135.01
II v-lesdu ij iw¡th izkjf{kr fufèk ¼'kq)½
IIA. Capital Reserves on Consolidation (Net) 66.53 66.53

¼` djksM+ esa@(` in Crore½
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31-03-13 dks 31-03-12 dks
As on 31.03.13 As on 31.03.12

III. jktLo rFkk vU; çkjf{kr fuf/k
Revenue and other Reserves
d fuos'k ?kV&c<+ izkjf{kr fufèk
a) Investment Fluctuation Reserve

çkjfEHkd 'ks"k
Opening Balance 170.11 170.11
o"kZ ds nkSjku o`f)
Addition during the year 0.00 0.00
?kVk,a % ykHk o gkfu [kkrs dks varfjr
Less: Transfer to P&L Account 0.00 0.00

170.11 170.11
[k vU; izkjf{kr fufèk
b) Other Reserve

çkjfEHkd 'ks"k
Opening Balance 13347.13 10539.92
o"kZ ds nkSjku o`f)
Addition during the year 2371.73 2807.21
fo'ks"k izkjf{kr fufèk dks varfjr
Transferred to Special Reserve 6.47 0.00
?kVk,a % fiNys o"kks± ls lEc) lek;kstu
Less; Adjustment related to Prior years 0.00 0.00
?kVk,a % laØe.k ns;rk ¼,,l 15½
Less: Transistory Liability (AS-15) 0.00 0.00
?kVk,a % var% vo#) [kkrks ds fy, Hkqxrku
Less: Payment for interblocked accounts 0.00 0.00

15712.39 13347.13
x- fofue; ?kV&c<+ izkjf{kr fufèk
c) Exchange Fluctuation Reserve

çkjfEHkd 'ks"k
Opening Balance 34.94 0
tksM+s % o"kZ ds nkSjku o`f) ¼'kq)½
Add : Addition during the year (Net) 20.41 34.94
?kVk,a % o"kZ ds nkSjku vkgj.k ¼'kq)½
Less : Withdrawn during the year (Net) 2.49 0.00

52.86 34.94
 IV. 'ks;j izhfe;e

Share Premium
çkjfEHkd 'ks"k
Opening Balance 4416.49 2193.92
o"kZ  ds nkSjku o`f)
Addition during the year 1360.31 2222.57

5776.80 4416.49
V. fo'ks"k izkjf{kr fufèk

Special Reserve
çkjfEHkd 'ks"k
Opening Balance 696.03 544.58
o"kZ ds nkSjku o`f)
Addition during the year 125.00 151.45
vU; izkjf{kr fufèk;ksa ls varfjr
Transfer from other reserve 0.00 0.00

821.03 696.03
VI. fons'kh eqnzk varj.k izkjf{kr fufèk

Foreign Currency Translation Reserve
çkjfEHkd 'ks"k
Opening Balance 68.88 -13.81
o"kZ ds nkSjku o`f)
Addition during the year 0.00 0.00
o"kZ ds nkSjku dVkSrh
Deduction during the year -34.00 -82.69

102.88 68.88
VII. ykHk o gkfu [kkrs esa 'ks"k

Balance in Profit & Loss Account 572.80 444.09
I, II, III, IV, V, VI, VII dk tksM+
Total I, II, III, IV, V, VI, VII 34115.56 28864.66

vuqlwph 2 & çkjf{kr fuf/k;k¡ vkSj vf/k'ks"k ¼tkjh½
SCHEDULE 2 - RESERVES & SURPLUS (Contd.) ¼` djksM+ esa@(` in Crore½
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vuqlwph 2 v & vYika'k fgr
SCHEDULE 2A  -  Minority Interest

¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

ml rkjh[k dks vYika'k fgr tc ewy rFkk lgk;d laLFkk
dk lacaèk vfLrRo esa vk;k
Minority Interest at the date on which the parent subsidiary 149.25 149.25
relationship came into existence
ijorhZ o`f)
Subsequent increase 217.03 182.17
rqyu&i= dh rkjh[k dks vYika'k fgr
Minority interest at the date of balance sheet 366.28 331.42

¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

v- I. ek¡x tekjkf'k;k¡
A. I. DEMAND DEPOSITS

(i) cSadksa ls
From Banks 3025.55 2194.70

(ii) vU; ls
From Others 27400.22 26624.10

30425.77 28818.80
II. cpr cSad tek jkf'k;k¡

Savings Bank Deposits 123807.66 105910.51
III. lkofèk tekjkf'k;k¡

Term Deposits
(i) cSadksa ls

From Banks 11108.13 14658.86
(ii) vU; ls

From Others 233658.60 235020.05

244766.73 249678.91
I, II vkSj III dk tksM+
Total of I, II & III 399000.16 384408.22

vk- (i) Hkkjr esa fLFkr 'kk[kkvksa dh tek jkf'k;k¡
B. Deposits of branches in India 375734.81 370686.28

(ii) Hkkjr ls ckgj fLFkr 'kk[kkvksa dh tek jkf'k;k¡
Deposits of branches outside India 23265.36 13721.94
vk (i) vkSj (ii) dk tksM+
TOTAL   B (i) & (ii) 399000.17 384408.22

vuqlwph 3 & tekjkf'k;ka
SCHEDULE 3 - DEPOSITS

¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. Hkkjr esa m/kkj
Borrowings in India
(i) Hkkjrh; fjtoZ cSad ls

Reserve Bank of India 6667.92 10757.61
(ii) vU; cSadksa ls

Other Banks 3423.84 1473.51
(iii) vU; laLFkkvksa vkSj ,tsafl;ksa ls

 Other Institutions and Agencies 4640.26 3975.45
(iv) cWk.M ¼Vh;j&A] Vh;j&AA] xkS.k _.kksa lfgr½

Bonds (including Tier-I. Tier-II. Subordinated Debts) 11209.69 11442.01
II. Hkkjr ls ckgj m/kkj
II. Borrowings outside India 21148.22 14996.84

I, II dk tksM+
Total of  I, II 47089.93 42645.42

mi;qZä I ,oa II esa 'kkfey çfrHkwr m/kkj
Secured Borrowings included in I & II above 2200.00 13209.52

vuqlwph 4 & mèkkj
SCHEDULE 4 - BORROWINGS
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vuqlwph 5 & vU; ns;rk,a vkSj çko/kku
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. ns; fcy
Bills Payable 2317.27 2139.02

II. var% dk;kZy; lek;kstu ¼'kq)½
Inter-Office adjustments(net) 32.10 56.73

III. mifpr C;kt
Interest accrued 900.33 708.44

IV. vU; ¼izkoèkkuksa lfgr½
Others (including Provisions) 12401.95 10952.30
I, II, III, IV dk tksM+
Total of I, II, III, IV 15651.65 13856.49

vuqlwph 6 & udnh vkSj Hkkjrh; fjtoZ cSad ds ikl tek'ks"k
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA ¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. gkFk esa udnh ¼fons'kh eqæk uksVksa lfgr½
Cash in hand (including foreign currency notes) 1959.35 1949.91

II. Hkkjrh; fjtoZ cSad ds ikl pkyw [kkrs esa tek 'ks"k
Balance with Reserve Bank of India in current Accounts 15949.01 16557.73
vU; [kkrksa esa
In other Account 21.15 0.00

15970.16 16557.73
I, II dk tksM+
Total of I, II 17929.51 18507.64

vuqlwph  7 & cSadksa ds ikl tek 'ks"k rFkk ek¡x vkSj vYi lwpuk ij çkI; /ku
SCHEDULE 7- BALANCES WITH BANKS &  MONEY AT CALL & SHORT NOTICE

¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. Hkkjr esa
In India

(i) cSadksa ds ikl tek 'ks"k
Balances with Banks
d) pkyw [kkrksa esa
a) In Current Accounts 722.17 784.21
[k) vU; tek [kkrksa esa
b) In Other Deposit Accounts 3134.82 3082.94

3856.99 3867.15
(ii) ek¡x vkSj vYi lwpuk ij çkI; /ku

Money at Call and Short Notice
d) cSadksa ds ikl
a) with Banks 410.55 1255.52
[k) vU; laLFkkvksa ds ikl
b) with Other Institutions 1402.72 1717.44

1813.27 2972.96
tksM+ ¼I vkSj II)

TOTAL (I & II) 5670.26 6840.11
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¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

II. Hkkjr ls ckgj
Outside India
i) pkyw [kkrksa esa

In Current Accounts 1019.86 1819.77
ii) vU; tek [kkrksa esa

In Other Deposit Accounts 3122.61 1835.20
(iii) ek¡x vkSj vYi lwpuk ij çkI; /ku

Money at Call & Short Notice 390.79 1117.17
tksM+@TOTAL 4533.26 4772.14
lexz tksM ¼I vkSj II½@GRAND TOTAL (I & II) 10203.52 11612.25

vuqlwph  7 & cSadksa ds ikl tek 'ks"k rFkk ek¡x vkSj vYi lwpuk ij çkI; /ku ¼tkjh½
SCHEDULE 7- BALANCES WITH BANKS &  MONEY AT CALL & SHORT NOTICE (Contd.)

¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. Hkkjr esa fuEufyf[kr esa fuos'k
Investments in India in 110222.34 102260.54
(i) ljdkjh çfrHkwfr;ka

Government Securities 211.45 223.27
(ii) vU; vuqeksfnr çfrHkwfr;ka

Other Approved Securities 2573.84 2617.17
(iii) 'ks;j

Shares 11392.67 8336.73
(iv) _.ki= vkSj ck.M

Debentures and Bonds 774.66 712.88
(v) lgk;d laLFkkvksa esa fuos'k ¼bfDoVh i)fr ij½

Investment in Associates (on equity method)
(vi) vU;

¼;wVhvkbZ vkSj mlds ;wfuV&64 esa izkjfEHkd iw¡th½
¼fofHkUu E;wpqvy QaM o okf.kfT;d i= vkfn esa½
Others 8242.59 10864.55
(Initial Capital in UTI and its units-64)
(Various Mutual Funds & Commercial Paper etc.)

I dk tksM@TOTAL of  I 133417.55 125015.14

II. Hkkjr ls ckgj fuos'k
Investments Outside India
(i) ljdkjh izfrHkwfr;k¡

Goverment Securities 792.86 286.04
(ii) lgk;d laLFkkvksa esa fuos'k ¼bfDoVh i)fr ij½

Investment in Associates (on equity method) 445.80 373.51
(iii) vU; fuos'k

Others Investments 77.78 145.20
II dk tksM+@TOTAL of II 1316.44 804.75

III. Hkkjr esa fuos'k
Investments in India
(i) fuos'kksa dk ldy ewY;

Gross value of investments 133965.72 125557.51
(ii) ?kVk,a % ewY;gzkl ds fy, izkoèkkuksa dk tksM+

Less Aggregate of Provisions for Depreciation 548.17 542.37
(iii) 'kq) fuos'k

Net Investment 133417.55 125015.14
Hkkjr ls ckgj fuos'k
Investments Outside India
(i) fuos'kksa dk ldy ewY;

Gross value of investments 1316.44 804.75
(ii) ?kVk,a % ewY;gzkl ds fy, izkoèkkuksa dk tksM+

Less Aggregate of Provisions for Depreciation 0.00 0.00
(iii) 'kq) fuos'k

Net Investment 1316.44 804.75
(I), (II)  dk dqy tksM+@Grand Total of (I), (II) 134733.99 125819.89

vuqlwph 8 & fuos'k
SCHEDULE 8 - INVESTMENTS
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¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

v- (i) [kjhns vkSj Hkquk;s x;s fcy
A. Bills purchased and discounted 9081.94 7612.41

(ii) udn m/kkj] vksojMªk¶V vkSj ek¡x ij ns; _.k
Cash Credits, Overdrafts & Loans repayable on demand 156365.73 144753.99

(iii) eh;knh _.k
Term Loans 154770.78 148980.12

tksM+/Total 320218.45 301346.52
vk- (i) ewrZ vkfLr;ksa }kjk çfrHkwr

¼blesa cgh _.kksa ij fn, x;s vfxze 'kkfey gSa½
B. Secured by tangible assets 273218.89 259668.91

(Including advances against book debts)
(ii) cSad @ ljdkj dh xkajfV;ksa }kjk lajf{kr

Covered by Bank/Govt. guarantees 22428.26 17230.65
(iii) vçfrHkwr

Unsecured 24571.30 24446.96

tksM+/Total 320218.45 301346.52

b- (I) Hkkjr esa vfxze
C. Advances in India

(i) çkFkfedrk {ks=
Priority Sector 93957.85 94018.97

(ii) lkoZtfud {ks=
Public Sector 21385.57 22672.71

(iii) cSad
Banks 1246.30 2585.75

(iv) vU;
Others 167544.24 157499.20

tksM+@Total 284133.96 276776.63

b- (II) Hkkjr ls ckgj vfxze
C. Advances outside India

(i) cSadksa ls çkI;
Due from Banks 19286.68 18040.21

(ii) vU; ls çkI;
Due from Others

¼d½ [kjhns vkSj Hkquk;s x;s fcy
(a) Bills Purchased & Discounted 2148.19 518.21
¼[k½ eh;knh _.k
(b) Term Loan 3551.25 3848.16
¼x½ vU;
(c) Others 11098.37 2163.31

tksM+@Total 36084.49 24569.89

lexz tksM+ ¼I ,oa II dk tksM+½
GRAND TOTAL OF (Total of  CI + CII) 320218.45 301346.52

vuqlwph  9 & vfxze
SCHEDULE 9 - ADVANCES
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¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I ifjlj ¼Hkwfe lfgr½
Premises (including Land)

- o"kZ dh 1 vizSy dh ykxr ij
- At Cost as on 1st April of the year 2677.38 2627.62
- o"kZ ds nkSjku o`f)
- Additions during the year 107.55 37.45

?kVk,a % o"kZ ds nkSjku dVkSfr;ka
Less : Deduction during the year 0.00 0.00
- - iqueZwY;u

- Revaluation 0.00 0.00
?kVk,a % vc rd ewY;gzkl
Less : Depreciation to date 345.75 313.16

2439.18 2351.91

II. vU; vpy vkfLr;k¡ ¼QuhZpj vkSj fQDLpj lfgr½
Other Fixed Assets (Including Furniture & Fixtures)

- o"kZ dh 1 vizSy dh ykxr ij
- At cost as on 1st April of the year 2610.61 2356.28
- o"kZ ds nkSjku o`f)
- Additions during the year 403.64 339.22

?kVk,a % o"kZ ds nkSjku dVkSfr;k¡
Less : Deductions during the year 78.46 79.76
?kVk,a % vc rd ewY;gzkl
Less : Depreciation to date 2016.13 1792.54

919.66 823.20

III dEI;wVj lkW¶Vos;j
Compute Software

- o"kZ dh 1 vizSy dh ykxr ij
- At cost as on 1st April of the year 208.58 196.69
- o"kZ ds nkSjku o`f)
- Additions during the year 43.45 12.90
- o"kZ ds nkSjku dVkSfr;k¡
- Deductions during the year 0.01 0.23

?kVk,a % vc rd ifj'kksfèkr
Less :  Amortised to date 188.74 167.42

63.28 41.94

IV iêsokyh vkfLr;k¡
Leased Assets

- o"kZ dh 1 vizSy dh ykxr ij
- At cost as on 1st April of the year 25.68 25.24
- o"kZ ds nkSjku o`f)
- Additions during the year 0.00 0.00
- o"kZ ds nkSjku dVkSfr;k¡
- Deductions during the year 0.00 0.00

?kVk,a % vc rd ewY;gzkl
Less :  Amortised to date 25.44 25.15

0.24 0.09

I, II, III, IV dks tksM+@Total of I, II, III, IV 3422.36 3217.14

vuqlwph 10 & vpy vkfLr;k¡
SCHEDULE 10 - FIXED ASSETS
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¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. mifpr C;kt
Interest accrued 3462.62 2930.11

II. vfxze vnk fd;k x;k dj@ lzksr ij dkVk x;k dj
¼izkoèkkuksa ds mijkUr½
Tax paid in advance / tax deducted 726.52 1114.94
at source (net of provisions)

III. ys[ku &lkexzh vkSj LVkEi
Stationery and stamps 8.63 8.63

IV. nkoksa ds fuiVku esa çkI; xSj&cSafdax vkfLr;ka
Non-banking assets acquired in 71.50 43.78
satisfaction of claims

V. vkLFkfxr dj vkfLr;k¡ ¼'kq)½
Deferred tax asset (net) 565.07 432.82

VI. vU;
Others 5234.93 5411.68

 I, II, III, IV, V, VI dk tksM++@Total of  I, II, III, IV, V, VI 10069.27 9941.95

vuqlwph 11 & vU; vkfLr;k¡
SCHEDULE 11 - OTHER ASSETS

31-03-13 dks 31-03-12 dks

As on 31.03.13 As on 31.03.12

I. (i) cSad ¼lewg½ ds f[kykQ ,sls nkos ftUgsa _.k ugha ekuk x;k gSA
Claims against the Bank (Group) not acknowledged as debts 190.51 250.01

(ii) vihyksa] lanHkksaZ vkfn ds v/khu fookfnr
vk; dj o C;kt dj ek¡xsa
Disputed income tax and interest tax 809.50 1160.87

demands under appeals, references,etc.

II. vkaf'kd :i ls iznRr fuos'kksa ds fy, ns;rk,a
Liability for partly paid investments 0.01 0.01

III. cdk;k ok;nk fofue; lafonkvksa ds dkj.k ns;rk,a
Liability on account of outstanding 142680.53 134031.69
forward exchange contracts

IV. xzkgdksa dh vksj ls nh x;h xkjafV;k¡
Guarantees given on behalf of constituents

¼d½ Hkkjr esa
(a) In India 25200.17 24238.19

¼[k½ Hkkjr ls ckgj
(b) Outside India 15471.96 18098.76

V. LohÑfr;ka] i`"Bk¡du vkSj vU; nkf;Ro
Acceptances, endorsements and other obligations 33865.41 34327.30

VI. ,slh vU; ensa ftuds fy, cSad ¼lewg½ vkdfLed #i ls ft+Eesnkj gS
Other items for which the Bank (Group) is contingently liable 692.62 314.91

I, II, III, IV, V, VI dk tksM+
Total of I, II, III, IV, V, VI 218910.71 212421.74

vuqlwph 12 & vkdfLed ns;rk,a
SCHEDULE 12 - CONTINGENT LIABILITIES
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31-03-13 dks 31-03-12 dks

Year ended  31.03.13 Year ended  31.03.12

I. deh'ku] fofue; vkSj nykyh
Commission, Exchange and Brokerage 2349.99 2398.80

II. Hkwfe] Hkou vkSj vU; vkfLr;k¡ dh fcØh ls ykHk~
Profit on sale of land building and other assets 3.30 4.62
?kVk,a % Hkwfe] Hkou vkSj vU; vkfLr;k¡ dh fcØh ls gkfu
Less: Loss on sale of land building and other assets 0.62 0.27

2.68 4.35
III. E;wpqvy Q.M ls ykHkka'k vk;

Dividend Income from Mutual Fund 236.45 193.08
IV. fons'kh eqnzk fofue; ysu&nsu ls ykHk

Profit on Exchange Transaction 1275.85 594.20
?kVk,a % fons'kh eqnzk fofue; ysu&nsu ls gkfu
Less: Loss on Exchange Transaction 680.97 594.88 14.78 579.42

V. fuos'kksa ¼'kq)½ dh fcØh ls ykHk
Profit on sale of Investments 684.74 408.68
?kVk,a % fuos'kksa dh fcØh ls gkfu
Less: Loss on sale of investments 166.17 75.25

518.57 333.43
VI. fofo/k vk;

Miscellaneous Income 599.46 730.43

I, II, III, IV, V, VI  dk tksM+
Total of I, II, III, IV, V, VI 4302.03 4239.51

vuqlwph 14 & vU; vk;
SCHEDULE 14 - OTHER INCOME

vuqlwph 13 & vftZr C;kt vkSj ykHka'k
SCHEDULE 13 - INTEREST AND DIVIDENDS EARNED

¼` djksM+ esa@(` in Crore½

31-03-13 dks 31-03-12 dks

Year ended 31.03.13 Year ended 31.03.12

I. vfxzeksa@fcyksa ij C;kt@cêk
Interest/discount on advances/bills 32711.17 28964.27

II. fuos'kksa ls vk;
Income on Investments 9852.00 8219.22

III. Hkkjrh; fjtoZ cSad ds ikl tek 'ks"k vkSj
vU; var% cSad fuf/k;ksa ij C;kt
Interest on balances with Reserve Bank of 325.17 246.56
India and other Inter-Bank funds

IV. vU;
Others 189.77 65.35

I, II, III, IV dk tksM+
Total of I, II, III, IV 43078.11 37495.40

31-03-13 dks 31-03-12 dks

Year ended 31.03.13 Year ended 31.03.12

I.   tekjkf'k;ksa ij C;kt
Interest on Deposits 25741.20 21529.78

II.   Hkkjrh; fjtoZ cSad @varj&cSad m/kkjksa ij C;kt
Interest on Reserve Bank of India/inter-bank borrowings 869.01 509.32

III.  vU;
Others 1192.22 1750.39

Total of I, II, III dk tksM+ 27802.43 23789.49

vuqlwph 15 & [kpZ fd;k x;k C;kt
SCHEDULE 15 - INTEREST EXPENDED



195

31-03-13 dks 31-03-12 dks

Year ended 31.03.13 Year ended 31.03.12

I. deZpkfj;ksa dks Hkqxrku vkSj muds fy, çko/kku
Payment to and Provisions for employees 5751.48 4775.14

II. fdjk;k] dj vkSj fctyh
Rent, Taxes and Lighting 443.97 373.49

III. eqæ.k vkSj ys[ku&lkexzh
Printing & Stationery 70.53 61.17

IV. foKkiu vkSj çpkj
Advertisement & Publicity 39.26 45.68

V. cSad dh laifÙk ij ewY;ºzkl
Depreciation on bank's property 356.19 323.00

     ?kVk,a % iquewZY;u çkjf{kr fuf/k ds lkFk lek;ksftr
Less: Adjusted with Revaluation Reserve 20.67 21.23

335.52 301.77

VI. funs'kdksa dh Qhl] HkÙks vkSj [kpZ
Directors'  Fees, allowances and expenses 1.44 1.47

VII. ys[kk&ijh{kdksa dh Qhl vkSj [kpZ ¼vuq"kafx;ksa ds lkafofèkd
ys[kkijh{kdksa rFkk 'kk[kk ds ys[kkijh{kdksa dh Qhl vkSj [kpZ lfgr½
Auditors'  fees and expenses (including statutory
auditor of subsidiaries branch auditor's fees & expenses) 35.59 54.19

VIII. fof/k çHkkj
Law Charges 36.67 27.68

IX. Mkd] rkj] VsyhQksu bR;kfn
Postage, Telegrams, Telephones, etc. 120.30 109.84

X. ejEer vkSj j[k&j[kko
Repairs and Maintenance 133.62 103.02

XI. chek
Insurance 357.09 316.64

XII. vU; O;;
Other expenditure 1011.83 951.82

I ls XII dk tksM+
Total of  I to XII 8337.30 7121.91

vuqlwph 16 & ifjpkyu O;;
SCHEDULE 16 - OPERATING EXPENSES

¼` djksM+ esa@(` in Crore½

vuqlwph 17 & lgk;d laLFkkvksa esa vtZu@gkfu dk fgLlk
SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES

31-03-13 dks 31-03-12 dks

Year ended 31.03.13 Year ended 31.03.12

(d) Hkkjr esa lgk;d laLFkkvksa esa vtZuksa dk fgLlk
(a) Share of Earnings in Associates in India 78.69 67.29
([k) Hkkjr ds ckgj lgk;d laLFkkvksa esa vtZuksa dk fgLlk
(b) Share of Earnings in Associates of outside India 13.67 10.39

tksM+ ¼d ,oa [k½
Total of (a & b) 92.36 77.68
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SCHEDULE - 18

SIGNIFICANT ACCOUNTING POLICIES AND NOTES ON

ACCOUNTS

1. BASIS OF PREPARATION:

The financial statements have been prepared on the historical
cost basis and conform, in all material aspects to Generally
Accepted Accounting Principles (GAAP) in India which
encompasses applicable statutory provisions, regulatory norms
prescribed by Reserve Bank of India (RBI), Accounting
Standards and pronouncements issued by the Institute of
Chartered Accountants of India (ICAI) and prevailing practices
in Banking industry in India. In respect of Foreign offices,
statutory provisions and practices prevailing in respective
countries are complied with.

Use of Estimates :

The preparation of financial statements require the
management to make estimates and assumptions considered
in the reported amount of assets and liabilities (including
contingent liabilities) as of date of the financial statements
and the reported income and expenses for the reporting period.
Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable.

2. CONSOLIDATION PROCEDURES:

2.1 Consolidated financial statements of the Group (comprising

of 8 Subsidiaries and 11 Associates) have been prepared on
the basis of:

a) Audited financial statements of Punjab National Bank
(Parent/the Bank),

b) Line by line aggregation of like items of assets, liabilities,
income and expenses of subsidiaries with the respective
item of the Parent and after eliminating material intra-
group balances/transactions, unrealized profit/losses and
making necessary adjustments, wherever required, to
conform to uniform accounting policies, based on data
received from these subsidiaries duly audited by their
respective auditors. The financial statements of the
subsidiaries have been drawn up to the same reporting
date as that of Parent i.e. 31st March 2013.

c) Foreign currency translation of overseas subsidiaries have
been done as under:

(i) Income and Expenditure – at weighted average rates
prevailing during the year

(ii) Assets and Liabilities - at the year end rates

vuqlwph & 18

çeq[k ys[kk fof/k laca/kh uhfr;ka vkSj ys[kksa ij fVIif.k;k¡

1- ys[ks rS;kj djus dk vk/kkj

foÙkh; fooj.k i= ijEijkxr ykxr ds vk/kkj ij rS;kj fd;s x;s gSa rFkk
leLr egRoiw.kZ –f"V;ks ls Hkkjr esa lkekU;r% Loh—r ys[kkadu fl)kUrksa
¼th,,ih½ ds vuq:i gSa] ftuesa ykxw lkafof/kd çko/kku] Hkkjrh; fjtoZ cSad
}kjk fu/kkZfjr fofu;ked ekun.M] Hkkjrh; lunh ys[kkdkj laLFkku }kjk
tkjh ys[kkadu ekun.M rFkk Kkiu o Hkkjr esa cSafdax m|ksx esa ekStwnk
çFkk,a Hkh 'kkfey gSaA fons'kh dk;kZy;ksa ds lEcU/k esa mu mu ns'kksa esa ykxw
lkafof/kd çko/kkuksa vkSj çFkkvksa dk ikyu fd;k x;k gSA

vuqekuksa dk mi;ksx

foÙkhs; foojf.k;k¡ rS;kj djus ds fy, çca/ku dks foÙkh; foojf.k;ksa dh
frfFk dks fjiksVZ fd, x, vkfLr;ksa ,oa ns;rkvksa rFkk fjiksVZ vof/k ds fy,
fjiksVZ fd, x, vk; vkSj O;; esa fopkjkFkZ vuqeku rFkk /kkj.kk,a cukus dh
vko';drk iM+rh gSA çca/ku dks fo'okl gS fd foÙkh; foojf.k;‚a rS;kj
djus esa mi;ksx fd, x, vuqeku foosdlEer vkSj rdZlaxr gSaA

2- lesdu i)fr

2-1 lewg ¼8 vuq"kafx;ka vkSj 11 lg;ksxh laLFkk,a lfEefyr gSa½ ds lesfdr
foÙkh; fooj.k&i= fuEufyf[kr ds vk/kkj ij rS;kj fd, x, gSa %

¼d½ iatkc uS'kuy cSad ¼ewy@cSad½ ds ys[kkijhf{kr foÙkh; fooj.k&i=

¼[k½ ewy cSad dh lEcfU/kr enksa ds lkFk lg;ksfx;ksa dh enksa dks
vFkkZr~ vkfLr;ksa] ns;rkvksa] vk; rFkk O;;ksa dks ijLij iafä nj
iafä ,df=r djrs gq, rFkk varj lewg ysunsuksa] muds
lEcfU/kr ys[kk ijh{kdksa }kjk fof/kor~ ys[kkijhf{kr çkIr vk¡dM+ksa
ds vk/kkj ij olwy u gq, ykHk@gkfu dks gVkus ds i'pkr~ rFkk
tg‚a dgha t:jh Fkk ogka leku ys[kkadu uhfr;ksa ds vuq:i
vko';d lek;kstu djus ds i'pkr~ rS;kj fd, x, gSaA vuq"kaxh
dEifu;ksa ds foÙkh; fooj.k&i= çeq[k cSad dh fjiksfVaZx frfFk
vFkkZRk~ 31 ekpZ] 2013 dks gh rS;kj fd, x,A

¼x½ fons'kh vuq"kaxh ds fons'kh eqæk varj.k fuEuor~ fd, x, gSa %

¼i½ vk; o O;; & o"kZ ds nkSjku miyC/k Hkkfjr vkSlr njksa ij

¼ii½ vkfLr;ka o ns;rk,a & o"kZ ds var dh njksa ij
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The resultant foreign currency translation difference,
whether gain/loss, has been included under Reserves and
Surplus - Foreign currency translation reserve.

d) Investments in associates, where the group holds 20% or
more of the voting power, have been accounted for using
the equity method in terms of Accounting Standard – 23
issued by The Institute of Chartered Accountants of India.

e) In the absence of full information regarding impact of
differences in accounting policies followed by the Parent
and subsidiaries and associates, no adjustments, wherever
required, have been carried out. In like manner,
unrealized profits and losses resulting from transactions
between the Parent and the subsidiaries and associates,
if any, to the extent of the Parent’s interest in the
subsidiaries and associates have not been eliminated.
Financial statements received from these subsidiaries and
associates form the sole basis for their incorporation in
these Consolidated Financial Statements.

2.2 The difference between cost to the Group of its investment in
the subsidiaries and the group’s portion of the equity of the
subsidiaries is recognized as Goodwill/Capital Reserve.

2.3. Minority interest in the net assets of consolidated subsidiaries
consist of:

a) The amount of equity attributable to the minority at the
date on which investments in a subsidiary is made; and

b) The minority share of movements in equity since date of
parent-subsidiary relationship came into existence.

SIGNIFICANT ACCOUNTING POLICIES FOLLOWED BY THE

PARENT

3. METHOD OF ACCOUNTING:

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

4. FIXED ASSETS:

4.1 Fixed assets are stated at historical cost except those premises,
which have been revalued. The appreciation on revaluation
is credited to revaluation reserve and incremental depreciation
attributable to the revalued amount is deducted there-from.

4.2 Depreciation on Assets:

a) Depreciation on assets (including land where value is not
separable) is provided on straight-line method based on
estimated life of the asset.

fons'kh eqæk varj.k ds ifj.kkeLo:i vk; varj dks pkgs og
MsfcV@ØsfMV gks] çkjf{kfr;ksa vkSj vf/k'ks"k ds v/khu lfEefyr
fd;k x;k gSA

¼?k½ tgka oksfVax ikoj esa lewg dk 20% vkSj blls vf/kd va'k gS]
ogka lgk;d laLFkkvksa esa fuos'kksa dk ys[kkadu Hkkjrh; lunh
ys[kkdkj laLFkku }kjk tkjh ys[kk&ekud & 23 dh 'krkZuqlkj
bfDoVh i)fr }kjk fd;k x;k gSA

¼M-½ ewy cSad vkSj vuq"kafx;ksa vkSj lgk;d laLFkkvksa }kjk viuk;h xbZ
ys[kkadu uhfr dh fHkUurkvksa ds çHkko ls lEcfU/kr iw.kZ tkudkjh
dh vuqifLFkfr esa tgka dgha vko';d Fkk] dksbZ lek/kku ugha
fd;k x;k gSA blh çdkj ewy cSad@mldh lesfdr vuq"kafx;ksa
vkSj mldh lgk;d laLFkkvksa ds chp gq, ysunsuksa ds ifj.kkeLo:i
olwyh u gq, ykHk@gkfu rFkk vuq"kafx;ksa vkSj lgk;d laLFkkvksa
esa cSad ds fgr dh lhek rd ugha gVk, x, gSaA bu vuq"kafx;ksa
vkSj lgk;d laLFkkvksa ls çkIr foÙkh; fooj.k i= bu lesfdr
fooj.k i=ksa esa muds lfEefyr gksus ds fy, ,dy vk/kkj curs
gSaA ;s vuqeku okLrfod fLFkfr ls fHkUu gks ldrs gSaA

2-2 vuq"kaxh dEifu;ksa esa blds fuos'k ds lewg dh ykxr rFkk vuq"kafx;ksa
esa bfDoVh ds lewg ds Hkkx ds chp ds varj dks foÙkh; fooj.k&i=
esa [;kfr@iw¡th çkjf{kr fuf/k ekuk x;k gSA

2-3 lesfdr vuq"kaxh dh 'kq) vkfLr;ksa esa vYika'k fgr esa fuEufyf[kr
'kkfey gSa

d½ vuq"kaxh esa ftl frfFk dks fuos'k fd;k x;k gS ml frfFk dks
vYika'k fgr dks ns; bfDoVh dh jkf'k] rFkk

[k½ ewy cSad rFkk vuq"kaxh ds e/; laca/k cuus dh rkjh[k ls bfDoVh
'ks;j ds lapkyuksa esa vYika'k dk fgLlkA

¼v½ çeq[k cSad }kjk viukbZ xbZ çeq[k ys[kkadu uhfr;ka

3- ys[kkdau i)fr

ys[ks mifpr /kkj.kk ds lkFk fujUrj dkjksckj ds vk/kkj ij rFkk vU;Fkk
mfYyf[kr dks NksM+dj] ys[kkadu uhfr;ksa rFkk lqlaxr vuqikfyr çFkkvksa
ds vuqlkj rS;kj fd, x, gSaA

4- vpy vkfLr;‚a

4-1 ftu ifjljksa dk iqueZwY;u gks pqdk gS] mUgs NksM+dj vpy vkfLr;ksa
dks mudh ijEijkxr ykxr ij fn[kk;k tkrk gSA iquewZY;u ij gqbZ
o`f) dks iquewZY;u çkjf{kr fuf/k esa tek fd;k tkrk gS vkSj iquewZY;u
jkf'k esa vkjksI; c<+rk gqvk ewY;ºzkl mlesa ls de dj fn;k tkrk gSA

4-2 vkfLr;ksa ij ewY;ºzkl %

¼d½ vkfLr;ksa ¼Hkwfe lfgr] tgk¡ dher vyx u dh tk ldrh gks½
ij ewY;ºzkl ds fy, çko/kku vkfLr dh çR;kf'kr vk;q ds
vk/kkj ij lh/kh js[kk i)fr ds vuqlkj fd;k tkrk gSA
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b) Depreciation on assets have been provided at the rates
furnished below:

(In %)

Type of Asset Rate of Depreciation

Land acquired on perpetual lease where no lease period Nil
is mentioned

Land acquired on lease where lease period is mentioned Over lease period

Buildings

• Constructed on free hold land and on leased land, 2.50%
where lease period is above 40 years

• Constructed on leased land where lease period is Over lease period
 below 40 years

Built- up Assets taken over from erstwhile New Bank of
India & Nedungadi Bank Ltd 4.00%

Furniture and fixtures - Steel articles 5.00%

Furniture and fixtures - wooden articles 10.00%

Mattresses 20.00%

Mobile Phone Instruments 33.33%

Machinery, electrical and miscellaneous articles 15.00%

Motor cars and cycles 15.00%

Computers, ATMs and related items 33.33%

Computer Application Software – Intangible Assets

• Up to Rs. 5,000 Charged to Revenue

• Others 20.00%

c) Assets Assets taken over from erstwhile New Bank of India
and Nedungadi Bank Ltd are depreciated based on their
estimated life based on broad groups / categories instead
of individual assets.

d) Depreciation on fresh additions to assets other than bank’s
own premises is provided from the month in which the
assets are put to use and in the case of assets sold/disposed
off during the year, up to the month preceding the month
in which it is sold/ disposed off.

The depreciation on bank’s own premises existing at the
close of the year is charged for full year. The construction
cost is depreciated only when the building is complete in
all respects.

5. ADVANCES:

5.1 Advances are classified as performing and non-performing
assets and provisions are made in accordance with prudential
norms prescribed by RBI.

5.2. Advances are stated net of provisions in respect of non-
performing assets.

5.3. Offices outside India / Offshore Banking Units:

a) Advances are classified under categories in line with those
of Indian Offices.

¼[k½ ,slh vkfLr;ksa ij ewY;ºzkl fuEufyf[kr njksa ij çnku fd;k
x;k gS %

 ¼% esa½
vkfLr dk çdkj ewY;ºzkl nj

csfe;knh iês ij yh xbZ Hkwfe tgk¡ iês dh vof/k 'kwU;

dk mYys[k ugha gS

iês ds vk/kkj ij yh xbZ Hkwfe tgk¡ iês dh vof/k dk mYys[k gS iês dh vof/k ij

Hkou

• ÝhgksYM vkSj iês dh Hkwfe ij fufeZr] tgka iês dh 2-50%

vof/k 40 o"kZ ls vf/kd gS

• iês dh Hkwfe ij fufeZr tgk¡ iês dh vof/k 40 o"kZ ls de gS iês dh vof/k ij

iwoZorhZ U;w cSad vkQ bafM;k vkSj usnqaxMh cSad fy- 4%

ls vftZr fufeZr vkfLr;‚a

QuhZpj vkSj fQDplZ & LVhy oLrq,a 5%

QuhZpj vkSj fQDplZ & ydM+h dh oLrq,a 10%

xís 20%

eksckby Qksu midj.k 33-33%

e'khujh] fctyh dh vkSj fofo/k oLrq,a 15%

eksVj] dkj ,oa lkbZdysa 15%

dEI;wVj] ,Vh,e vkSj lacaf/kr oLrq,a 33-33%

dEI;wVj vuqç;ksx l‚¶Vos;j & vewrZ vkfLr;kaW

• #i;s 5000@& rd jktLo esa çHkkfjr

• vU; 20%

¼x½ iwoZorhZ U;w cSad v‚Q bafM;k rFkk usnqaxM+h cSad fy0 ls vftZr
vkfLr;ksa ds ekeys esa çR;kf'kr vk;q vyx&vyx vkfLr ds
laca/k esa vk¡dus ds LFkku ij eksVs rkSj ij lewgksa@çoxksaZ ds fy,
vk¡dh dh x;h gSA

¼?k½ cSad ds vius LokfeRo ds ifjljksa ls brj vkfLr;ksa esa gq, u,
ifjo/kZuksa ds ekeys esa ewY;âkl dk çko/kku muds ç;ksx esa vkus
ds ekg ls vkSj o"kZ ds nkSjku csph@fuiVk nh xbZ vkfLr;ksa ds
ekeys esa çko/kku ftl ekg esa vkfLr csph@fuiVkbZ xbZ gS]
mlds iwoZ ekg rd fd;k tkrk gS A

o"kZ ds var esa ekStwn cSad vius LokfeRo ds ifjljksa ij ewY;âkl
iwjs o"kZ ds fy, çHkkfjr fd;k tkrk gSA fuekZ.k ykxr dks rHkh
ewY;gzzkl fd;k tkrk gS tc Hkou lHkh çdkj ls iwjk gks tkrk
gSA

5- vfxze

5-1 vtZd vkSj vutZd vkfLr;ksa ds :i esa vfxzeksa dk oxhZdj.k vkSj
muds fy, çko/kku Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr foosdh ekunaMksa
ds vuqlkj fd;k tkrk gSA

5-2 vfxzeksa dh ml jkf'k dks n'kkZ;k tkrk gS tks vutZd vkfLr;ksa ds
fy, çko/kku rFkk muds laca/k esa C;kt dks vekU; djus@fuyfEcr
C;kt ?kVkus ds i'pkr~ 'ks"k cprh gSaA

5-3 Hkkjr ds ckgj dk;kZy;@virVh; cSafdax bdkb;ka %

d vfxzeksa dk oxhZdj.k mu laoxksaZ esa fd;k x;k gS tSlk Hkkjrh;
dk;kZy;ksa ds fy, gSA
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b) Provisions in respect of advances are made as per the
local law requirements or as per the norms of RBI,
whichever is higher.

5.4 Financial Assets sold are recognized as under:

a) In case the sale is at a price lower than the Net Book
Value (NBV) the shortfall is charged to the Profit and Loss
Account.

b) In case the sale is at a price higher than the NBV, the
surplus provision is retained to meet shortfall/loss on
account of sale of other non-performing financial assets.

5.5 For restructured/rescheduled advances, provisions are made
in accordance with guidelines issued by RBI.

6. INVESTMENTS

6.1 Investments are classified into six categories as stipulated in
form A of the third schedule to the Banking Regulation Act,
1949.

6.2 Investments have been categorized into “Held to Maturity”,
“Available for Sale” and “Held for Trading” in terms of RBI
guidelines. Securities acquired by the Bank with an intention
to hold till maturity is classified under “Held to Maturity”.

6.3 The securities acquired by the Bank with an intention to trade
by taking advantage of short-term price/ interest rate
movements are classified under “Held for Trading”.

6.4 The securities, which do not fall within the above two
categories, are classified under “Available for Sale”.

6.5 Transfer of securities from one category to another is carried
out at the lower of acquisition cost/book value/market value
on the date of transfer. The depreciation, if any, on such transfer
is fully provided for.

6.6 In determining acquisition cost of an investment

a. Brokerage / commission received on subscription is
deducted from the cost of securities.

b. Brokerage, commission etc. paid in connection with
acquisition of securities are treated as revenue expenses.

c. Interest accrued up to the date of acquisition of securities
i.e. broken – period interest is excluded from the
acquisition cost and the same is accounted in interest
accrued but not due account.

6.7 Investments are valued as per RBI/ FIMMDA guidelines, on
the following

i. Held to Maturity

• Investments under “ Held to Maturity “ category are carried
at acquisition cost. Wherever the book value is higher

[k vfxzeksa ds lEcU/k esa çko/kku LFkkuh; dkuwuh vis{kkvksa ds vuqlkj
vFkok Hkkjrh; fjtoZ cSad ds ekun.Mksa ds vuqlkj] tks Hkh
vf/kd gS] fd, x, gSaA

5-4 csph x;h foÙkh; vkfLr;ksa ds ekeys esa fuEuor~ igpku gksxh %

d- ;fn 'kq) cgh&ewY; ls de ewY; ij fcØh gksrh gS] rks ml
vUrj dks ykHk o gkfu [kkrs esa çHkkfjr fd;k tkrk gS

[k- ;fn fcØh 'kq) cgh&ewY; ls vf/kd ewY; ij gksrh gS rks vf/k'ks"k
çko/kku dks cpk dj j[kk tkrk gS rkfd vU; vutZd foÙkh;
vkfLr;ksa dh fcØh ds dkj.k tks deh@gkfu gks mls iwjk fd;k
tk ldsA

5-5 vfxzeksa ds iquxZBu@iqulwZphc)u ds ekeys esa Hkkjrh; fjtoZ cSad ds
ekxZ&funsZ'kksa ds vuqlkj çko/kku fd, tkrs gSaA

6- fuos’k

6-1 fuos'kksa dks cSafdax fofu;eu vf/kfu;e] 1949 dh rhljh
vuqlwph ds QkeZ , esa ;FkkfufnZ"V Ng Jsf.k;ksa esa oxhZ—r fd;k
x;k gSA

6-2 Hkk-fj- cSad ds ekxZfunsZ'kksa ds vuq:i fuos'kksa dks ßifjiDork rd
j[ks x,ß] ßfcØh gsrq miyC/kß rFkk ßO;kikj gsrq j[ks x,ß Jsf.k;ksa
esa oxhZ—r fd;k x;k gSA cSad }kjk ifjiDork rd j[ks tkus dh
ea'kk ls vftZr çfrHkwfr;ksa dks ßifjiDork rd j[kh xbZß Js.kh esa
j[kk x;k gS A

6-3 cSad }kjk vYikof/k ds ewY;@C;kt nj ço`fÙk;ksa dk ykHk mBkrs
gq, O;kikj gsrq j[ks tkus dh ea'kk ls vftZr çfrHkwfr;ksa dks
ßO;kikj gsrq j[ks x,ß fuos'kksa esa oxhZ—r fd;k x;k gSA

6-4 tks çfrHkwfr;ka mi;qZä nksuksa Jsf.k;ksa esa ugha vkrh mUgsa ßfcØh gsrq
miyC/kß Js.kh ds v/khu oxhZ—r fd;k x;k gSA

6-5 ,d Js.kh ls nwljh Js.kh esa çfrHkwfr;ksa ds varj.k] varj.k dh
frfFk dks vf/kxzg.k ykxr@cghewY;@cktkj ewY;] tks Hkh de
gks] ij fd;k x;k gSA ;fn dksbZ ewY;ºzkl gks rks ,sls varj.k ij
mlds fy, iw.kZ çko/kku fd;k tkrk gSA

6-6 fdlh fuos'k dh vf/kxzg.k ykxr dks fu/kkZfjr djus esa

d- ¼lfClfØI'ku½ ij çkIr nykyh@deh'ku çfrHkwfr;ksa dh ykxr
ls dkVh x;h gSA

[k- çfrHkwfr;ksa ds vf/kxzg.k ds lEcU/k es lanÙk nykyh] deh'ku
vkfn jktLo O;;ksa ds :i esa le>h tkrh gSA

x- çfrHkwfr;ksa ds vf/kxzg.k dh frfFk;ksa rd mifpr C;kt vFkkZr~
[kafMr vof/k C;kt vf/kxzg.k ykxr ls vyx dj fn;k x;k gS
vkSj mls C;kt O;; ds :i esa ekuk x;k gSA çfrHkwfr;ksa dh fcØh
ij çkIr [kafMr vof/k C;kt dks C;kt vk; ekuk x;k gSA

6-7 Hkk-fj- cSad@,Q vkbZ ,e ,e Mh , ds fn'kk&funsZ'kkuqlkj] fuos'k dk
ewY;u fuEufyf[kr vk/kkj ij fd;k tkrk gS %

i. ifjiDork rd j[ks x, %

• ifjiDork rd j[ks x, oxZ esa ewY;u vtZu ykxr ij fd;k
tkrk gSA tgk¡ cgh&ewY; vafdr@ifjiDork ewY; ls vf/kd gS]
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than the face value/redemption value, the premium is
amortized over the remaining period to maturity.

• Investments in subsidiaries/joint ventures/associates are
valued at carrying cost less diminution, other than
temporary, in nature.

• Investments in sponsored regional rural banks are valued
at carrying cost.

• Investment in venture capital is valued at carrying cost.

ii. Available for Sale and Held for Trading

ogk¡ çhfe;e ifjiDork dh 'ks"k vof/k esa ifj'kksf/kr fd;k tkrk
gSA

• vuq"kafx;ksa@la;qä m|eksa@lgk;d laLFkkvksa esa fd, x, fuos'k
dk ewY;kadu j[kko ykxr esa ls ewY;ºzkl ¼vLFkk;h ds vfrfjä½
?kVkdj fd;k tkrk gSA

• çk;ksftr {ks=h; xzkeh.k cSadksa esa fd, x, fuos'k dk ewY;kadu
j[kko ykxr ij fd;k tkrk gSA

• m|e iw¡th esa fuos'kksa dk ewY;kadu j[kko ykxr ij fd;k tkrk gSA

ii½ fcØh gsrq miyC/k rFkk O;kikj gsrq j[ks x, %

fcØh gsrq miyC/k rFkk O;kikj gsrq j[ks x, oxZ esa mi;qZä ewY;kadu
fLØi okj fd;k tkrk gS rFkk çR;sd Js.kh esa ewY;âkl@o`f) oxZokj
dh tkrh gS A ;|fi 'kq) ewY;âkl O;ofLFkr fd;k tkrk gS rFkkfi
'kq) o`f) n'kkZ;h ugha tkrhA

The above valuation in category of Available for Sale and
Held for Trading are done scrip wise and depreciation/
appreciation is aggregated for each classification. Net
depreciation for each classification, if any, is provided for while
net appreciation is ignored.

a) Govt. Securities
I. Central Govt. Securities

II. State Govt. Securities

b) Securities guaranteed by
Central / State Government,
PSU Bonds (not in the nature
of advances)

c) Treasury Bills

d) Equity shares

e) Preference shares

f) Bonds and debentures (not in
the nature of advances)

g) Units of mutual funds

h) Commercial paper

i) Certificate of Deposits

j) Security receipts of ARCIL

k) Venture Capital Funds

l) Other Investments

At market prices/YTM as published
by Fixed Income Money Market
And Derivatives Association of India
(FIMMDA)

On appropriate yield to maturity
basis as per FIMMDA/RBI
guidelines.

On appropriate yield to maturity
basis as per FIMMDA/RBI guidelines

At carrying cost

At market price, if quoted, otherwise
at break up value of the Shares as
per latest Balance Sheet (not more
than one year old), otherwise at Re.1
per company

At market price, if quoted or on
appropriate yield to maturity basis
not exceeding redemption value as
per RBI/FIMMDA guidelines.

At market price, if quoted, or on
appropriate yield to maturity basis
as per RBI/FIMMDA guidelines.

As per stock exchange quotation, if
quoted; at repurchase price/NAV, if
unquoted

At carrying cost

At carrying cost.

At net asset value of the asset as
declared by ARCIL

At net asset value (NAV) declared
by the VCF

At carrying cost less diminution in
value

d ljdkjh çfrHkwfr;ka
I. dsUæh; ljdkj dh çfrHkwfr;ka

II. jkT; ljdkjksa dh çfrHkwfr;ka

[k dsaæh;@jkT; ljdkjksa }kjk xkjaVh'kqnk
çfrHkwfr;ka] lkoZtfud {ks= ds miØeksa
ds ck.M ¼vfxzeksa dh çd`fr ds ugha½

x Vªstjh fcy
Ä bfDoVh 'ks;j

M- vf/keku 'ks;j

p- ca/ki= vkSj fMcsapj
¼vfxzeksa dh çÑfr ds ugha½

N- E;wpqvy Q.Mksa ds ;wfuV

t- okf.kfT;d isij
> tek çek.ki=

¥ ,vkjlhvkbZ,y dh çfrHkwfr jlhnsa

V m|e iw¡th fuf/k;k¡

B vU; fuos'k

fQDlM bade euh ekfdZV ,.M MsfjosfVOl
,lksfl,'ku v‚Q bafM;k ¼,QvkbZ,e,eMh,½
}kjk ;Fkk çdkf'kr cktkj ewY;ksa@ifjiDork
ij

,QvkbZ,e,eMh,@Hkkjrh; fjtoZ cSad ds
ekxZ funsZ'kksa ds vuqlkj mi;qä ifjiDork
çkfIr vk/kkj ij

,QvkbZ,e,eMh,@Hkkjrh; fjtoZ cSad ekxZ
funsZ'kksa ds vuqlkj mi;qä ifjiDork çkfIr
vk/kkj ij

j[kko ykxr ij

;fn dksV fd;k x;k gks rks cktkj ewY; ij
vU;Fkk uohure rqyu&i= ¼tks ,d o"kZ ls
iqjkuk u gks½ ds vuqlkj 'ks;jksa ds czsd&vi
ewY; ij] vU;Fkk çfr daiuh #0-1@&

;fn dksV fd;k x;k gks rks cktkj ewY; ij
vU;Fkk Hkkjrh; fjtoZ cSad@,QvkbZ,e
,eMh, ekxZfunsZ'kksa ds vuqlkj mi;qä
ifjiDork ij fdarq çfrnku ewY; ls vf/kd
ugha

;fn dksV fd;k x;k gks rks cktkj ewY; ij
vU;Fk k H k kjrh; fjto Z c S ad
@,QvkbZ,e,eMh, ekxZfunsZ'kksa ds vuqlkj]
mi;qä ifjiDork çfrQy ij

;fn dksV fd;k x;k gks rks LV‚d ,Dlpsat
ds Hkko ds vuqlkj vkSj ;fn dksV u fd;k
x;k gks rks iqu[kZjhn ewY;@,u,oh ij

j[kko ykxr ij

j[kko ykxr ij

,vkjlhvkbZ,y }kjk dh xbZ ?kks"k.kk ds
vuqlkj vkfLr ds 'kq) vkfLr ewY; ij

m|e iw¡th fuf/k;ksa }kjk dh xbZ ?kks"k.kk ds
vuqlkj vkfLr ds 'kq) vkfLr ewY; ij

j[kko ykxr esa ls ºzkl ?kVkdj
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6.8 Investments are subject to appropriate provisioning/de-
recognition of income, in line with the prudential norms of
Reserve Bank of India for NPI classification. The depreciation/
provision in respect of non-performing securities is not set off
against the appreciation in respect of the other performing
securities.

6.9 Profit or loss on sale of investments in any category is taken to
Profit and Loss account but, in case of profit on sale of
investments in “Held to Maturity” category, an equivalent
amount is appropriated to “Capital Reserve Account”.

6.10 Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

6.11 The derivatives transactions are undertaken for trading or
hedging purposes. Trading transactions are marked to market.
As per RBI guidelines, different category of swaps are valued
as under:

6.11.1 Hedge Swaps

Interest rate swaps which hedges interest bearing asset or
liability is accounted for on accrual basis except the swap
designated with an asset or liability that is carried at market
value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the swap
or the remaining life of the asset/liabilities.

6.11.2 Trading Swaps

Trading swap transactions are marked to market with changes
recorded in the financial statements.

6.12. Foreign currency options:

Foreign currency options written by the bank with a back-to-
back contract with another bank is not marked to market since
there is no market risk.

Premium received is held as a liability and transferred to the
Profit and Loss Account on maturity/cancellation.

7. TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS

& BALANCES:

7.1 Except Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the date
of parking in India, all other monetary assets and liabilities,
guarantees, acceptances, endorsements and other obligations
are translated in Indian Rupee equivalent at the exchange rates
prevailing at the end of the year as per Foreign Exchange
Dealers’ Association of India (FEDAI) guidelines.

7.2. Non-monetary items other than fixed assets are translated at
exchange rate prevailing on the date of transaction.

6-8 Hkk- fj- cSad ds ,u-ih-vkbZ- oxhZdj.k ds foosdh ekunaMksa ds vuq:i
fuos'kksa ij mi;qä çko/kkuhdj.k rFkk vk; vekU;hdj.k ykxw fd;s
tkrs gSaA vfxzeksa ds :i esa vutZd çfrHkwfr;ksa ds lac) esa ewY;ºzkl
@çko/kku vU; vtZd çfrHkwfr;ksa ds laca/k esa o`f) ds le{k leatu
ugha fd;k x;k gSA

6-9 fdlh Hkh Js.kh ds fuos”kksa ds fcØh ls gq, ykHk@gkfu dks ykHk o
gkfu [kkrs esa ys tk;k tkrk gS fdarq ifjiDork gsrq j[ks x;s Js.kh ds
fuos”kksa dh fcØh ls gq, ykHk ds ekeys esa lerqY; jkf'k iwaWth çkjf{kr
fuf/k [kkrs esa fofu;ksftr dh tkrh gS A

6-10 okil [kjhn O;oLFkk ds vUrxZr iqu[kZjhnh x;h@iqu% csph x;h
çfrHkwfr;ksa dks mudh ewy ykxr ij fy;k tkrk gSA

6-11 ysu&nsu vFkok çfrj{kk ds ç;kstu ls O;qRiUu ¼MsfjosfVOt½ ysunsu
fd, x, gSaA O;kikfjd ysunsu cktkj ewY; ij gSa A Hkkjrh; fjtoZ
cSad ds fn'kk funsZ'kkuqlkj vnykcnyh dh fofHkUu Jsf.k;ksa dk fuEuor~
ewY;u fd;k x;k gS %

6-11-1 çfrj{kk vnykcnyh

C;kt nj vnyk&cnyh tks C;kt okgd vkfLr vFkok ns;rk dh
çfrj{kk djrk gS] mip; vk/kkj ij ys[kkafdr fd;k tkrk gS] fdlh
vkfLr vFkok ns;rk ds lkFk vfHkfgr vnykcnyh dks NksM+dj] tks
foÙkh; fooj.kh esa cktkj ewY; vFkok de dher vFkok cktkj ewY;
ij yh tkrh gSA

vnykcnyh dh lekfIr ij ykHk vFkok gkfu;ksa dks vnykcnyh ds
U;wurj cdk;k lafonkxr thou vFkok vkfLr@ns;rk dh 'ks"k vofèk
ij ekU;rk nh tkrh gSA

6-11-2 O;kikfjd vnykcnyh

O;kikfjd vnykcnyh ysu&nsu fjd‚MZ fd, x, ifjorZuksa lfgr
foÙkh; foojf.k;ksa esaa cktkj ewY; dh rqyuk esa fpfUgr fd;k tkrk gSA

6-12 fons’kh eqæk fodYi

fdlh vU; cSad ds lkFk cSd Vw cSd daVªsDV ds lkFk cSad }kjk fyf[kr
fons'kh eqæk fodYi cktkj ewY; ij ugha gS] D;ksafd blesa cktkj
tksf[ke ugha gSA

çkIr çhfe;e dks ns;rk ds :i esa j[kk x;k gS vkSj ifjiDork@
fujLrhdj.k ij ykHk o gkfu [kkrs esa vUrfjr fd;k x;k gSA

7- fons’kh eqæk ls lacaf/kr ysu&nsuksa dk ifjorZu vkSj ‘ks”k

7-1 iwoZorhZ yanu fLFkr 'kk[kkvksa ds vfxzeksa dks NksM+dj] ftudk Hkkjr esa
varj.k dh frfFk dks ykxw fofue; njksa ds vk/kkj ij ifjorZu fd;k
x;k gS] Hkkjrh; fons'kh eqæk O;kikjh la?k ¼QsMkbZ½ ds ekxZfunsZ'kksa ds
vuqlkj o"kZ dh lekfIr ij fofue; njksa ds vk/kkj ij ekSfæd
vkfLr;ksa esa rFkk ns;rkvksa] xkjafV;ksa] Loh—fr;ksa] i`"Bkaduksa o vU;
nkf;Roksa dks lerqY; Hkkjrh; #i;s esa ifjofrZr fd;k x;k gSA

7-2 vpy vkfLr;ksa ls brj xSj&ekSfæd enksa dk ifjorZu ysu&nsu dh
frfFk dks çHkkoh fofue; njksa ij fd;k tkrk gSA
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7.3. Forward exchange contracts are translated at the year end
rates notified by FEDAI and the resultant gain/loss on
evaluation is taken to Profit and Loss Account.

7.4. Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

7.5. Offices outside India / Offshore Banking Units:

7.5.1Operations of foreign branches and off shore banking unit are
classified as “non-integral foreign operations” and operations
of representative offices abroad are classified as “integral
foreign operations”.

7.5.2 Foreign currency transactions of integral foreign operations
and non-integral foreign operations are accounted for as
prescribed by AS-11 issued by The Institute of Chartered
Accountants of India.

7.5.3 Exchange fluctuation on Profit/Loss of non-integral operations
are credited/debited to exchange fluctuation reserve.

8. TAXES ON INCOME:

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for taxes are made.

The deferred tax charge or credit is recognized using the tax
rates that have been enacted or substantially enacted by the
Balance Sheet date. In terms of Accounting Standard 22 issued
by The Institute of Chartered Accountants of India, provision
for deferred tax liability is made on the basis of review at each
Balance Sheet date and deferred tax assets are recognized
only if there is virtual certainty of realization of such assets in
future. Deferred tax assets/ liabilities are reviewed at each
Balance Sheet date based on developments during the year.

9. EMPLOYEE BENEFITS:

9.1 Provident Fund:

Provident fund is a defined contribution scheme as the Bank
pays fixed contribution at pre-determined rates. The obligation
of the Bank is limited to such fixed contribution. The
contributions are charged to Profit and Loss Account.

9.2 GRATUITY:

Gratuity liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of
the financial year. The scheme is funded by the Bank and is
managed by a separate Trust.

9.3 PENSION:

Pension liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of

7-3 ok;nk fofue; lafonkvksa dks Hkkjrh; fons'kh eqæk O;kikfjd la?k }kjk
o"kZ ds var esa vf/klwfpr fofue; nj ij ifjofrZr fd;k tkrk gS vkSj
QyLo:i ewY;kadu ij gq, ykHk@gkfu dks ykHk o gkfu [kkrs esa
fn[kk;k tkrk gSA

7-4 vk; rFkk O;; dh ensa ysu&nsu dh rkjh[k dks çpfyr fons'kh
fofue; nj ij ifjofrZr dh tkrh gSaA

7-5 fons’kh ‘kk[kk,a@virVh; cSafdax bdkb;ka %

7-5-1 fons'kh 'kk[kk vkSj virVh; cSafdax ;wfuV ds ifjpkyuksa dks ßxSj
lekdfyr fons'kh ifjpkyuksaß esa oxhZ—r fd;k x;k gS vkSj fons'k esa
çfrfuf/k dk;kZy;ksa ds ifjpkyuksa dks ßlekdfyr fons'kh ifjpkyuksaß
ds :i esa oxhZ—r fd;k x;k gSA

7-5-2 lekdfyr fons'kh ifjpkyuksa ds fons'kh eqæk ysunsuksa vkSj xSj lekdfyr
fons'kh ifjpkyuksa dks Hkkjrh; lunh ys[kkdkj laLFkfku }kjk tkjh
ys[kkadu ekud&11 }kjk fd;s x;s fu/kkZj.k ds vuqlkj fd;k x;k
gSA

7-5-3 xSj lekdfyr ifjpkyuksa ds ykHk gkfu dks fofue; ?kV&c<+ çkjf{kr
fuf/k esa tek@?kVk fd;k x;k gSA

8- vk; ij dj %

o"kZ ds fy, dj ;ksX; vk; ds lEcU/k esa lans; dj dh jkf'k ij pkyw
dj dk fu/kkZj.k gksrk gS rFkk rnuqlkj dj ds fy, çko/kku fd;k
tkrk gSA

vkLFkfxr dj çHkkj vFkok ØsfMV dh igpku mu dj njksa dk
bLrseky djrs gq, dh tkrh gS tks rqyui= frfFk }kjk vf/kfu;fer
fd, x, vFkok oLrqr% vf/kfu;fer fd, x,A vkbZ lh , vkbZ }kjk
tkjh ys[kkadu ekud 22 dh 'krkZ/khu vkLFkfxr dj ns;rk ds fy,
çko/kku çR;sd rqyui= frfFk ij leh{kk ds vk/kkj ij fd;k tkrk
gS vkSj vkLFkfxr dj vkfLr;ka dsoy rHkh ekU; gksrh gSa tc ,slh
vkfLr;ksa dh Hkfo"; esa olwyh gksuk okLro esa lqfuf'pr gksrk gS A
vkLFkfxr dj vkfLr;ka@ns;rkvksa dh iqujh{kk o"kZ ds nkSjku gqbZ
çxfr ds vk/kkj ij çR;sd rqyui= frfFk dks dh tkrh gS A

9- deZpkjh ykHk %

9-1 Hkfo”; fuf/k

Hkfo"; fuf/k ,d lqifjHkkf"kr va'knku ;kstuk gS vkSj cSad iwoZ
fu/kkZfjr njksa ij fuf'pr~ va'knku dk Hkqxrku djrk gSA cSad dk
nkf;Ro ,sls fuf'pr~ va'knku rd lhfer gSA ;s va'knku o"kZ ds ykHk
o gkfu [kkrs esa çHkkfjr fd, tkrs gSa A

9-2 minku

minku ns;rk ,d lqifjHkkf"kr ykHk nkf;Ro gS vkSj foÙkh; o"kZ ds var
esa fd, x, chekafdr ewY;kadu ds vk/kkj ij fn;k tkrk gS A ;g
;kstuk cSad }kjk foÙk iksf"kr gS vkSj ,d vyx VªLV }kjk pykbZ
tkrh gS A

9-3 isa’ku

isa'ku ns;rk ,d lqifjHkkf"kr ykHk nkf;Ro gS vkSj foÙkh; o"kZ ds var
esa fd, x, chekafdd ewY;k¡du ds vk/kkj ij fn;k tkrk gSA ;g
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the financial year. The scheme is funded by the Bank and is
managed by a separate Trust.

9.4 COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege Leave
(PL) and Sick Leave (including un-availed casual leave) is
provided for based on actuarial valuation.

9.5 Other Employee Benefits

Other Employee benefits such as Leave Fare Concession (LFC),
Silver jubilee award, Medical Benefits etc. are provided for
based on actuarial valuation.

9.6 In respect of overseas branches and offices, the benefits in
respect of employees other than those on deputation are
accounted for as per laws prevailing in the respective countries.

10. Impairment of Assets

Impairment loss, if any, is recognized in accordance with the
Accounting Standards issued in this regard by The Institute of
Chartered Accountants of India and impairment loss on any
re-valued asset is treated as a revaluation decrease.

11. REVENUE RECOGNITION

11.1 Income / expenditure (other than items referred to in paragraph
11.4) is generally accounted for on accrual basis.

11.2 Income on non-performing assets is recognized on realisation
as per RBI guidelines.

11.3 Recoveries in NPA accounts (irrespective of the mode / status /
stage of recovery actions) are appropriated in the following
order of priority :-

a) Expenditure/out of pocket Expenses incurred for recovery
(earlier recorded in memorandum dues);

b) Principal irregularities i.e. NPA outstanding in the account.

c) Towards the interest irregularities/accrued interest.

11.4 Commission (excluding on Government business), interest on
overdue bills, exchange, locker rent, income from merchant
banking transactions and dividend income are accounted for
on realization and insurance claims are accounted for on
settlement.

11.5 Income from interest on refund of income tax is accounted
for in the year the order is passed by the concerned authority.

12. OTHERS:

Interest on unpaid and unclaimed matured term deposits are
accounted for at savings bank rates.

;kstuk cSad }kjk foÙk iksf"kr gS vkSj ,d vyx VªLV }kjk pykbZ
tkrh gSA

9-4 {kfriwjd vuqifLFkfr;ka %

mifpr {kfriwjd vuqifLFkfr;ka tSls vftZr Nqfê;k¡ vkSj chekjh dh
Nqfê;k¡ ¼vç;qä vkdfLed Nqfê;k¡½ chekafdd ewY;k¡du vk/kkj ij nh
tkrh gSaA

9-5 vU; deZpkjh ykHk

vU; deZpkjh ykHk tSls Nqêh fdjk;k fj;k;r] flYoj tqcyh vokMZ]
fpfdRlk ykHk bR;kfn chekafdd ewY;kadu ds vk/kkj ij fd, tkrs
gSaA

9-6 fons'kh 'kk[kkvksa vkSj dk;kZy;ksa ds lEcU/k esa çfrfu;qfä ij x;s deZpkfj;ksa
dk s Nk sM +dj vU; deZpkfj;k s a ds lEcU/k e s a ykHkk s a dk s
lEcfU/kr ns'kksa esa çpfyr dkuwuksa ds vuqlkj fglkc esa fy;k tkrk gSA

10- vkfLr;ksa dh vlkekU;rk

vlkekU; gkfu;ksa] ;fn gSa] dh vkbZlh,vkbZ }kjk bl laca/k esa tkjh
ys[kkadu ekud ds vuqlkj igpku dh x;h gS vkSj iquewZY;kafdr
vkfLr;ksa ij vutZd gkfu;ksa dks iquewZY;u fxjkoV ds :i esa ekuk
x;k gSA

11- jktLo ekU;rk

11-1 vk;@O;; ¼ iSjk 11-4 esa lanfHkZr enksa ls fHkUu ½ dks lkekU;r%
mip; vk/kkj ij ys[kkafdr fd;k tkrk gSA

11-2 Hkkjrh; fjtoZ cSad ds ekxZfunsZ'kksa ds vuqlkj vutZd vkfLr;ksa
laca/kh vk; dks mudh olwyh gksus ij ekU;rk nh tkrh gSA

11-3 vutZd vfxzek s a [kkrk s a dh olwfy;‚ ¼olwyh dkjZokbZ dk
çdkj@fLFkfr@LVst dh ijokg fd, cxSj½ fuEufyf[kr çkFkfedrk
Øe esa fofu;ksftr dh tkrh gS %&

d- olwyh gsrq mifpr O;;@QqVdj [kpZ ¼igys mpar ns;ksa esa
fjdkMZ fd;s x;s½

[k- çeq[k vfu;ferrk;sa vFkkZr~ [kkrs esa cdk;k

x- C;kt vfu;ferrkvksa@mifpr C;kt ds çfr

11-4 deh'ku ¼ljdkjh dkjksckj ij deh'ku dks NksM+dj½] vfrns; fcyksa
ij C;kt] fofue;] y‚dj fdjk;s] epsaZV cSafdax ysu&nsuksa ls çkIr
vk; vkSj ykHkka'k vk; olwyh ij rFkk chek nkoksa dks fuiVku ij
ys[kkafdr fd;k tkrk gSA

11-5 vk;dj ds fjQaMksa ij C;kt ds :i esa çkIr vk; dks lacaf/kr
çkf/kdkfj;ksa }kjk ikfjr vkns'k ds o"kZ esa ys[kkafdr fd;k tkrk gSA

12- vU; %

ifjiDo fe;knh tek jkf'k;ksa ij vnÙk C;kt rFkk fcuk nkos dh
jkf'k;ksa dk ys[kkadu cpr cSad njksa ij fd;k tkrk gSA
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ys[kksa ij fVIif.k;ka
1- lesfdr foÙkh; fooj.k&i=ksa esa ftu vuq”kafx;ksa ij fopkj

fd;k x;k gS] os fuEufyf[kr gSa%
¼% esa½

vuq”kaxh dk uke dgk¡ xfBr gqbZ fuEufyf[kr frfFk;ksa dks

/kkfjr çfr’kr erkf/kdkj
31-03-2013 31-03-2012

1- ih,uch fxYVl fyfeVsM* Hkkjr 74-07 74-07

2- ih,uch gkmflax Qkbusal fyfeVsM** Hkkjr 51-01 74-00

3- iatkc uS'kuy cSad ;w-ds- 100-00 100-00
¼baVjuS'kuy½ fyfeVsM

4- ih,uch buosLVesaV lfoZlst fyfeVsM Hkkjr 100-00 100-00

5- Mªd ih,uch cSad fy- HkwVku 51-00 51-00

6- ih,uch thou chek da- fy-# Hkkjr & 88-00

7- ih,uch chek czksfdax çk- fy- Hkkjr 81-00 81-00

8- ts,llh ,lch ih,uch dtkf[kLrku dtkf[kLrku 84-375 84-375

** bu dk;kZy;ksa ds foÙkh; fooj.k i= dEiuh vf/kfu;e] 1956 dh /kkjk 619 ¼3½ ds vUrxZr Hkkjr ds
fu;U=d ,oa egkys[kkijh{kd }kjk vuqiwjd ys[kk&ijh{kk iwjh gksus ij fjiksVZ dh çkfIr ds v/;/khu gSaA

** u, bfDoVh 'ks;jksa ds tkjh djus ds QyLoy:i ih,uch gkmflax QkbZusal fy- esa cSad LokfeRo dk
fgLlk 74% ls ?kVdj 51-01% jg x;k gSA

# daiuh lekfIr v/khu gS vkSj daiuh ds ikl miyC/k vkfLr;ksa dk 'ks"k 'ks;j/kkjdksa ds chp ckaVk x;k
gSA daiuh dks ekuuh; mPp U;k;ky; }kjk varr% can fd;k tkuk gSA

2- lesfdr foÙkh; fooj.k i=ksa ds fy, fuEufyf[kr lg;ksxh laLFkkvksa
ij fopkj fd;k x;k gS%

 ¼% esa½
lg;ksxh dEiuh dk uke fdl ns'k esa fuEufyf[kr frfFk;ksa dks

xfBr gqbZ LokfeRo dk çfr'kr
31-03-2013 31-03-2012

1- e/; fcgkj xzkeh.k cSd Hkkjr 35 35

2- gfj;k.kk xzkeh.k cSad Hkkjr 35 35

3- fgekpy xzkeh.k cSad* Hkkjr 26-42 35

4- iatkc xzkeh.k cSad Hkkjr 35 35

5- jktLFkku xzkeh.k cSadd** Hkkjr 'kwU; 35

6- loZ ;wih xzkeh.k cSad Hkkjr 35 35

7- vlsV~l ds;j ,.M fjdaLVªD'ku Hkkjr 30 30
,UVjçkbt fy-

8- ,ojsLV cSad fyfeVsM usiky 20 20

9- fçafliy ih,uch ,lsV Hkkjr 30 30
eSustesaV d-çk-fy-

10- fçafliy VªLVh d- çk-fy- Hkkjr 30 30

11- bafM;k QSDVfjax ,aM Qkbukal Hkkjr 30 30
lksY;w'kat çk-fy-

12- ih,uch esVykbQ bafM;k Hkkjr 30 'kwU;
ba';ksajsal daiuh fy-d***

* fgekpy xzkeh.k cSad 15-02-2013 dks ,d ubZ laLFkka fgekpy çns'k xzkeh.k cSad ¼,pihthch½] eaMh esa
foy; fd;k x;k A iwoZorhZ ioZrh; xzkeh.k cSad esa ,lchvkbZ ds 'ks;j ¼:i;s 35-00 yk[k + 97-40
yk[k dqy :i;s 132-40 yk[k½ ,lchvkbZ dks ugha fn;s x;s gS A vr% 31-03-2013 dks ih,uch dk
LVsd ,pihthch] eaMh dh iwath esa 26-42 çfr'kr gS vkSj ,lchvkbZ dk 8-58 çfr'kr gS A

** gekjs cSad }kjk çk;ksftr jktLFkku xzkeh.k cSad vyoj 1-1-2013 dks ,d ubZ laLFkk cMkSnk&jktLFkku
{ks=h; xzkeh.k cSad esa foy; gqvk gS A
ih,uch us iwoZorhZ jktLFkku xzkeh.k cSad esa viuh iwath ds 35 çfr'kr 'ks;j vkSj 'ks;j dSfiVy
fMikftV vdkmaV jkf'k :i;s 1610-27 yk[k ekpZ 2013 esa okfil ys fy, gSa A

*** cSad us fnukad 16-01-2013 dks ih,uch esVykbQ ba';ksjsa'k daiuh fy- us 30 çfr'kr LVsd vf/kxzg.k
fd;k gS vkSj ;g bl frfFk ls cSad dh ,d lg;ksxh laLFkk gks xbZ gSA

NOTES ON ACCOUNTS

1. The subsidiaries considered in the preparation of the

consolidated financial statements are:
(In %)

Name of the Country of % Voting power

Subsidiary Company incorporation held as at

31st March, 31st March,

2013 2012

1. PNB Gilts Limited* India 74.07 74.07

2. PNB Housing Finance Limited** India 51.01 74.00

3. Punjab National Bank United 100.00 100.00
(International) Ltd. Kingdom

4. PNB Investment Services Ltd. India 100.00 100.00

5. Druk PNB Bank Ltd. Bhutan 51.00 51.00

6. PNB Life Insurance Co. Ltd.# India - 88.00

7. PNB Insurance Broking Pvt. Ltd. India 81.00 81.00

8. JSC SB PNB Kazakhstan Kazakhastan 84.375 84.375

* The financial statements of these companies are subject to receipt of report on completion
of Supplementary Audit by the Comptroller & Auditor General of India, under section
619(3) of the Companies Act, 1956.

** Consequent to the issue of fresh equity shares, the proportion of ownership interest of the
Bank in PNB Housing Finance Limited has reduced to 51.01% from 74%.

# The Company is under liquidation and the balance of assets available with the company
has been distributed amongst the shareholders. The company is finally required to be

wound up by Hon’ble High Court

2. Associates considered in consolidated financial statements

are as under:
(In %)

Name of the Country of Proportion of ownership

Associate Company incorporation percentage as at

31st March, 31st March,

2013 2012

1. Madhya Bihar Gramin Bank India 35 35

2. Haryana Gramin Bank India 35 35

3. Himachal Gramin Bank* India 26.42 35

4. Punjab Gramin Bank India 35 35

5. Rajasthan Gramin Bank** India Nil 35

6. Sarva UP Gramin Bank India 35 35

7. Assets Care & Reconstruction India 30 30
Enterprises Ltd.

8. Everest Bank Ltd. Nepal 20 20

9. Principal PNB Asset
Management Co. Pvt. Ltd. India 30 30

10. Principal Trustee Co. Pvt. Ltd. India 30 30

11. India Factoring & Finance
Solutions Pvt Ltd. India 30 30

12. PNB Metilife India Insurance India 30 Nil
Company Ltd***

* Himachal Gramin Bank has been amalgamated on 15.02.2013 into a new
entity Hiamchal Pradesh Gramin Bank, Mandi. Share (` 35.00lacs + 97.40
lacs total `132.40 lacs) of SBI in erstwhile Parvatiya Gramin Bank has not
been capitulated to SBI. Hence the stake of PNB is 26.42% in the capital of
HPGB, Mandi and that of SBI is 8.58% as on 31.03.2013.

** Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated
into new entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.
PNB has received back its 35% share in Capital and Share Capital Deposit
Account in erstwhile Rajasthan Gramin Bank in the month of March, 2013
amounting to ` 1610.27 lacs

*** The Bank acquired 30% stake in PNB Metlife India Insurance company Limited
on 16.01.2013 and it became an Associate of the Bank w.e.f that date
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ikn fVIi.kh%

2-1 ,ojsLV cSad fyfeVsM dk ys[kkadu o"kZ gekjs cSad ls fHkUu gSA

2-2 o"kZ 2012&13 ds fy, fuEufyf[kr lg;ksxh dEifu;ksa ls çkIr xSj
ys[kk&ijhf{kr foÙkh; fooj.k i=ksa ds vk/kkj ij ys[kksa esa cSad ds 'ks;j
ds fo"k; esa fopkj fd;k x;k gSA
d- fçafliy VªLVh dEiuh çk-fy-
[k- fçafliy ih,uch vlsV eSustesaV dEiuh çk-fy-
x- vlsV~l ds;j ,aVjçkbft+t+ fy-
?k- ,ojsLV cSad fy-] usiky
M-  bafM;k QSfDVfjax ,aM Qkbusal l‚Y;w'kUl çk-fy-
p- ih,uch esVykbQ bafM;k ba';ksbjsal daiuh fy-

2-3  iw¡th çkjf{kr fuf/k@lk[k dk fooj.k fuEufyf[kr gS %&
¼#- djksM+ esa½

fooj.k 31-03-2013 31-03-2012
 dh fLFkfr dh fLFkfr

lk[k 'kwU; 0-23

iw¡th çkjf{kr fuf/k 'kwU; 66-76

lk[k ¼'kq)½ 'kwU; 0-00

lesdu ij iwath çkjf{kr fuf/k 66-53 66-53

2-4 csfe;knh ca/ki=@xkS.k m/kkjksa ds :i esa Øe’k% Vh;j&A vkSj
Vh;j&AA iw¡th fuEuor~ tqVkbZ gSA

¼#- djksM+ esa½

fooj.k 31-03-2013 31-03-2012
dks dks

o"kZ ds nkSjku yksvj Vh;j&AA iw¡th ds :i esa 'kwU; 'kwU;
tqVkbZ xbZ xkS.k _.k dh jkf'k

o"kZ ds nkSjku vij Vh;j&AA iw¡th ds :i esa 'kwU; 2000-00
tqVkbZ xbZ xkS.k _.k dh jkf'k

o"kZ ds nkSjku Vh;j&A iw¡th ds :i esa tqVkbZ 'kwU; 'kwU;

xbZ csfe;knh ca/ki=ksa dh jkf'k

3- cSad lewg dk iw¡th i;kZIrrk vuqikr ¼csly&A vkSj csly&AA ½
fuEufyf[kr gS%

csly&A csly&AA
31-03-2013 31-03-2012 31-03-2013 31-03-2012

lhvkj,vkj % 12-70% 12-30% 13-16% 12-96%

lhvkj,vkj&Vh;j&iwath¼%½ 9-66% 8-96% 10-10% 9-40%

lhvkj,vkj&Vh;j&iwath¼%½ 3-04% 3-34% 3-16% 3-56%

4- ys[kk ekudksa }kjk visf{kr çdVhdj.k

4-1 ys[kk ekud&5 iwoZ vof/k vkSj ys[kkadu uhfr esa ifjorZu

Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kk ekud&5 ds
v/khu dksbZ egRoiw.kZ iwoZ&vof/k vk;@O;; dk çdVhdj.k visf{kr
ugha gSaA

Footnote:

2.1 Everest Bank Ltd. follows accounting year different from that
of the Parent.

2.2 The bank’s share in the following Associates have been
considered in the accounts on the basis of un-audited
financial statements received for the year 2012-13
a) Principal Trustee Co. Pvt. Ltd.
b) Principal PNB Asset Management Co. Pvt. Ltd.
c) Assets Care Enterprises Ltd.
d) Everest Bank Ltd. Nepal
e) India Factoring and Finance Solutions Private Limited
 f) PNB Metlife India Insurance Company Limited

2.3 The break-up of Capital Reserve/Goodwill is as follows: -
(` in Crores)

Particulars As on As on

31.03.2013 31.03.2012

Goodwill NIL 0.23

Capital Reserves NIL 66.76

Goodwill (Net) NIL 0.00

Capital Reserve on Consolidation 66.53 66.53

2.4 Perpetual bonds/subordinated debt raised as Tier I and Tier

II Capital:
(` in Crores)

Particulars As on As on

31.03.2013 31.03.2012

Amount of subordinated debt raised as Lower
Tier-II Capital during the year NIL NIL

Amount of subordinated debt raised as Upper
Tier-II Capital during the year NIL 500.00

Amount of perpetual bonds raised as
Tier-I Capital during the year NIL NIL

3. The capital adequacy ratio (Basel I and Basel II) of the bank

group is:

Basel I Basel II

31.03.2013 31.03.2012 31.03.2013 31.03.2012

CRAR% 12.70% 12.30% 13.16% 12.96%

CRAR – Tier I capital (%) 9.66% 8.96% 10.00% 9.40%

CRAR – Tier II capital (%) 3.04% 3.34% 3.16% 3.56%

4. Disclosures required by Accounting Standards

4.1 AS 5 - Prior Period and Change in Accounting Policy

There  were no material prior period income/expenditure items
requiring disclosure under AS-5 issued by The Institute of
Chartered Accountants of India.
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4.2 AS 6 - Depreciation accounting

Break up of total depreciation for the year for each class of
assets

(` in Crores)

Particulars (Class of Assets) Year ended Year ended

31.03.2013 31.03.2012

Premises 11.10 10.19

Other fixed assets 303.60 273.52

Leased assets 0.15 0.07

Computer software 20.67 18.63

Total 335.52 301.77

4.3 AS 9 - Revenue Recognition

The income which has been accounted on realization basis
are not considered to be material.

4.4 AS 11- Changes in foreign exchange rates:

Movement of Exchange Fluctuation Reserve
(` In Crore)

Particulars Amount

Balance as at 1st April 2012 34.94

Credited during the period 1.4.12 to 31.03.2013 20.41

Withdrawn during the period 2.49

Balance as at 31.03.2013 52.86

4.5 AS 15 – Employees Benefits:

ADOPTION OF AS – 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAI), with effect from 1st April 2007.

The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

OPENING OF PENSION OPTION TO EMPLOYEES AND

ENHANCEMENT IN GRATUITY LIMITS:

During the year 2010-11 the Bank reopened the pension option
for such of its employees who had not opted for the pension
scheme earlier. As a result of exercise of which by 33982
employees, the bank has incurred a liability of ̀ 2757.65 crores.
Further during the year 2010-11 the limit of gratuity payable
to the employees of the banks was also enhanced pursuant to
the amendment to the Payment of Gratuity Act, 1972. As a
result the gratuity liability of the Bank has increased by ̀ 566.00
crores. These Liabilities were calculated on the basis of
actuarial valuation.

In terms of the requirements of the Accounting Standard (AS)
15 issued by The Institute of Chartered Accountants of India,
Employee Benefits, the entire amount of `3323.65 crores.
(`2757.65 cr. + `566.00 cr.) were required to be charged to
the Profit and Loss Account. However, the RBI has issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 9th
February 2011, on “Re-opening of Pension Option to
Employees of Public Sector Banks and Enhancement in

4-2 ys[kk ekud 6 % ewY;ºzkl ys[kk fof/k

o"kZ esa vkfLr;ksa ds çR;sd oxZ ds fy, fd, x, ewY;ºzkl dk C;kSjk

 ¼¼`. djksM+ esa½

fooj.k ¼vkfLr Js.kh½ 31-03-2013 31-03-2012
 dks lekIr o"kZ dks lekIr o"kZ

ifjlj 11-10 10-19

vU; vpy vkfLr;ka 303-60 273-52

iês okyh vkfLr;ka 0-15 0-07

dEI;wVj l‚¶Vos;j 20-67 18-63

tksM+ 335-52 301-77

4-3 ys[kk ekud 9 % jktLo igpku

ftl vk; dks olwyh ds vk/kkj ij ys[kkafdr fd;k x;k gS mls
egRoiw.kZ ugha ekuk x;k gSA

4-4 ys[kk ekud 11 fons'kh fofue; njksa esa ifjorZu%
fons'kh fofue; mrkj p<+ko fuf/k dh ?kVc<+ %

¼`. djksM+ esa½

fooj.k jkf'k

01 vçSy 2012 dks 'ks"k 34-94

01-04-2012 ls 31-03-2013 dh vof/k esa fd;k x;k ØsfMV 20-41

vof/k ds nkSjku vkgfjr 2-49

31-03-2013 dks 'ks"k 52-86

4-5 ys[kk ekud 15&deZpkjh ykHk %
ys[kk ekud 15&¼la'kksf/kr½ dk vaxhdj.k %

cSad us 01-04-2007 ls Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh
ys[kk ekud & 15 ¼la'kksf/kr½ & deZpkjh ykHk dks vaxhdkj fd;k gSA

cSad us ys[kk&cfg;ksa esa rqyu&i= frfFk dks ;kstuk vkfLr;ksa ds
mfpr ewY; dks ?kVkdj ns;rk ds orZeku ewY; dh jkf'k ds :i esa
deZpkjh ykHkksa ls vk;h ns;rk dks ekU; fd;k gS A

deZpkfj;ksa ds fy, isa'ku fodYi [kksyuk rFkk minku lhek esa
o`f)
o"kZ 2010&11 ds nkSjku ewy cSad us vius mu deZpkfj;ksa ds fy,
isa'ku fodYi [kksy fn;k ftUgksaus igys isa'ku;kstuk ds vUrxZr
fodYi ugha fn;k FkkA bl fodYi dk ç;ksx fd;s tkus ds QyLo:i
33982 deZpkfj;ksa ds dkj.k cSad dh ns;rk #i;s 2757-65 djksM+ gqbZ
gS A blds vykok o"kZ 2010&11 ds nkSjku minku Hkqxrku vf/kfu;e]
1972 esa la'kks/ku ds QyLo:i deZpkfj;ksa dks ns; minku dh ewy
cSad dh lhek Hkh c<+ x;h FkhA blds QyLo:i cSad dh minku
ns;rk esa 566-00 djksM+ dh o`f) gqbZ A bu ns;rkvksa dh x.kuk
chekafdd ewY;kadu ds vk/kkj ij dh tkrh gSA

ys[kk ekud 15] deZpkjh ykHk dh vis{kkvksa ds vuqlkj #i;s 3323-
65 djks ¼#i;s 2757-65 djksM +#i;s 566-00 djksM+½ dks ykHk o
gkfu [kkrs esa çHkkfjr fd;k tkuk visf{kr gS A cgjgky] Hkkjrh;
fjtoZ cSad us lkoZtfud {ks= ds cSadksa ds deZpkfj;ksa ds fy, isa'ku
fodYi iqu% [kksyuk rFkk minku lhekvksa esa o`f) & foosdiw.kZ
fofu;ked O;ogkj fo"k; ij 9 Qjojh] 2011 dk ifji= la[;k
MhchvksMh-chih-chlh-80@21-04- 018@2010&11 tkjh fd;k gS A
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Gratuity Limits-Prudential Regulatory Treatment”. In
accordance with the provisions of the said Circular, the Bank
had charged off `664.73 crores representing one-fifth of
`3323.65 crores to Profit & Loss Account for this year 2012-
13 (`1329.46 crore already charged in previous years). In terms
of the requirements of the aforesaid RBI circular, the balance
amount carried forward, i.e. `1329.46 crores.(`3323.65 cr.
`1994.19 cr.) does not include any liability relating to
separated/retired employees. Such balance amount carried
forward has been grouped in Schedule 5 under head “Others”
and correspondingly in Schedule 11 under ‘Others’ and will
be charged off in subsequent years

DISCLOSURE IN ACCORDANCE WITH AS – 15(R):

In line with the accounting policy and as per the Accounting
Standard – 15(R), the summarized position of post employment
benefits are recognized in the Profit & Loss A/c and Balance
Sheet as under:

I. Principal Actuarial Assumption at the Balance sheet date

(expressed as weighted averages) :
(in %)

Particulars Pension Gratuity Leave Encashment

(Funded) (Funded) (Unfunded)

31.03.2012 31.03.2013 31.03.2012 31.03.2013 31.03.2012 31.03.2013

Discount Rate 8.80% 8.45% 8.60% 8.38% 8.60% 8.38%

Expected Return on

Plan Assets 8.61% 8.61% 8.61% 8.61% - -

Rate of Escalation In salary 5.00% 5.00% 5.00% 5.00% 5.00% 5.00%

Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

II. Changes in the present value of the obligations (PVO)

Reconciliation of Opening and closing balances

(` in crore)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Present value of Obligation, 01.04.2012 11668.83 2556.20 1101.09

Interest Cost 1003.6 210.72 89

Current Service Cost 320.39 159.31 40.34

Benefits paid (528.61) (212.03) (134.32)

Actuarial loss / (gain) on obligations 1094.97 (57.43) 37.26
(Balancing Figure)

Present value of Obligation, 31.03.2013 13559.18 2656.77 1133.37

mä ifji= ds çko/kkuksa ds vuqlkj cSad us bl o"kZ 2012&13 ds ykHk
gkfu [kkrs esa #i;s 664-73 djksM+ dh jkf'k pktZ v‚Q dh gS tks

#i;s 3323-65 djksM+ dh jkf'k dk ik¡poka fgLlk curh gS A

¼fiNys o"kksZ igys gh 1329-46 djksM+ pktZ fd, tk pqds gSa½ Hkkjrh;

fjt+oZ cSad ds mä ifji= dh vis{kkvksa ds vuqlkj vkxs ys tk;h x;h

'ks"k jkf'k vFkkZr~ 1329-46 djksM+ ¼3323-65 djksM+&1994-19 djksM+½

vyx gq,@lsokfuo`Ùk deZpkfj;ksa ls lEc) dksbZ ns;rk 'kfey ugha

gSA vkxs ys tk;h x;h ,slh 'ks"k jkf'k dks vuqlwph 5 ds 'kh"kZ ßvU;Þ

ds vUrxZr j[kk x;k gS vkSj rnuq:i vuqlwph 11 ds 'kh"kZZ ßvU;Þ ds

vUrxZr j[kk tk;sxk ,oa ijorhZ o"kksaZ esa pktZ v‚Q fd;k tk;sxk A

ys[kk ekud&15 ¼la’kksf/kr½ ds vuqlkj çdVhdj.k

ys[kkadu uhfr ds vuq:i rFkk ys[kk ekud 15 ¼la'kksf/kr½ ds vuqlkj

deZpkjh ykHk ds ckn dh lkjHkwr fLFkfr ds vuqlkj ykHkksa dks ykHk o
gkfu [kkrs o rqyu&i= esa fuEufyf[kr :i ls ekuk tkrk gS  %

A rqyui= frfFk dks fçafliy chekafdd /kkj.kk,a ¼/kkfjr vkSlr
ds :i esa O;ä½

 ¼çfr'kr esa½
fooj.k isa'ku minku Nqêh udnhdj.k

¼fuf/kd½ ¼fuf/kd½  ¼xSjfuf/kd½

31-03-2012 31-03-2013 31-03-2012 31-03-2013 31-03-2012 31-03-2013

fMLdkmaV nj 8-80% 8-45% 8-60% 8-38% 8-60% 8-38%

;kstuk vkfLr;ksa ds
çfrQy dh laHkkfor nj 8-61% 8-61% 8-61% 8-61% & &

osru o`f) nj 5-00% 5-00% 5-00% 5-00% 5-00% 5-00%

fudklh ¼Attrition½ nj 1-00% 1-00% 1-00% 1-00% 1-00% 1-00%

AA- nkf;Roksa ds orZeku ewY; esa ifjorZu& vFk rFkk bfr 'ks"kksa dk
lek/kku

 ¼jkf'k djksM+ esa½
fooj.k isa'ku minku Nqêh

¼fuf/kd½ ¼fuf/kd½ udnhdj.k
¼xSjfuf/kd½

nkf;Ro dk orZeku ewY;] 01-04-2012 11668-83 2556-20 1101-09

C;kt ykxr 1003-6 210-72 89

pkyw lsok ykxr 320-39 159-31 40-34

çnÙk ykHk ¼528-61½ ¼212-03½ ¼134-32½

nkf;Roksa ij chekafdd gkfu@¼ykHk½ 1094-97 ¼57-43½ 37-26

¼feyku fd, x, vkadM+s½

nkf;Ro dk orZeku ewY;] 31-03-2013 13559-18 2656-77 1133-37
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III. ;kstuk vkfLr;ksa ds mfpr ewY; esa ifjorZu& vFk rFkk
bfr ‘ks”kksa dk lek/kku

¼jkf'k djksM+ esa½
fooj.k isa'ku minku Nqêh

¼fuf/kd½ ¼fuf/kd½ udnhdj.k
¼xSjfuf/kd½

 ;kstuk vkfLr;ksa dk mfpr ewY;] 01-04-2011 10191-91 2216-31 &

 ;kstuk vkfLr;ksa ij laHkkfor çfrQy 931-89 197-69 &

 cSad }kjk va'knku] deZpkjh 1791-44 371-6 134-32

 çnÙk ykHk ¼528-61½ ¼212-03½ ¼134-32½

;kstuk vkfLr;ksa ij chekfdad ¼gkfu½@ykHk 32-76 11-02 &
feyku fd, x, vkadMsa

 ;kstuk vkfLr;ksa dk mfpr ewY;] 31-03-2013 12419-39 2584-59 &

IV- ;kstuk vkfLr;ksa ij okLrfod çfrQy
¼jkf'k djksM+ esa½

fooj.k isa'ku minku Nqêh
¼fuf/kd½ ¼fuf/kd½ udnhdj.k

¼xSjfuf/kd½

;kstuk vkfLr;ksa ij laHkkfor çfrQy 931-89 197-69 &

;kstuk vkfLr;ksa ij chekafdd ¼gkfu½@ykHk 32-76 11-02 &

;kstuk vkfLr;ksa ij okLrfod çfrQy 964-65 208-71 &

V- ekU; chekafdd ¼ykHk½@gkfu
 ¼jkf'k djksM+ esa½

fooj.k isa'ku minku Nqêh
¼fuf/kd½ ¼fuf/kd½ udnhdj.k

¼xSjfuf/kd½

nkf;Ro ij chekafdd ¼gkfu½@ykHk ¼1094-97½ 57-43 ¼37-26½

;kstuk vkfLr;ksa ij chekafdd ¼gkfu½@ykHk 32-76 11-02 &

ekU; 'kq) chekafdd ¼ykHk½ vFkok gkfu 1062-21 ¼68-45½ 37-26

VI- rqyui= esa ekU; jkf’k vkSj lac) fo’ys“k.k %
 ¼jkf'k djksM+ esa½

fooj.k isa'ku minku Nqêh
¼fuf/kd½ ¼fuf/kd½ udnhdj.k

¼xSjfuf/kd½

nkf;Roksa dk orZeku ewY;] 31-03-2013 13559-18 2656-77 1133-37

;kstuk vkfLr;ksa dk mfpr ewY;] 31-03-2013 12419-39 2584-59 0

varj 1139-79 72-18 1133-37

vekU; foxr lsok ykxr & ¼1103-06½ ¼226-40½ 0
xSj fufgr ykHk & vkxs ys tk;k x;k

ys[kkekud 15 ¼la'kksf/kr½ ds iSjk & ¼154-22½ &
55 ds varxZr udkjkRekd jkf'k

miyC/k~ Hkkoh dVkSrh vkSj okilh ds & 154-22 &
va'knku dk orZeku ewY;

ys[kk ekud 15 ¼la'kksf/kr½ ds iSjk & &
59 [k ds vUrxZr ekU; vkfLr;k¡

rqyu&i= esa ekU; ns;rk 36-73 ¼154-22½ 1133-37

III. Changes in the Fair Value of Plan Assets- Reconciliation
of opening and closing balances:

(Amount ` in crore)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Fair value of Plan Assets, 01.04.2012 10191.91 2216.31 -

Expected return on Plan assets 931.89 197.69 -

Contributions 1791.44 371.6 134.32

Benefits Paid (528.61) (212.03) (134.32)

Actuarial (loss) / gain on Plan Assets 32.76 11.02 -
(Balancing Figure)

FAIR value of Plan Assets, 31.03.2013 12419.39 2584.59 -

IV. Actual Return on plan assets
(Amount ` in crore)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Expected return on Plan Assets 931.89 197.69 -

Actuarial (loss) / gain on Plan Assets 32.76 11.02 -

Actual return on Plan Assets 964.65 208.71 -

V. Net Actuarial (Gain)/ loss Recognized
(Amount ` in crore)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Actuarial (loss) / gain on obligations (1094.97) 57.43 (37.26)

Actuarial (loss) / gain on Plan Assets 32.76 11.02 -

 Net Actuarial (gain) or loss recognized in year 1062.21 (68.45) 37.26

VI. Amount recognized in Balance Sheet and related analysis
(` in crore)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Present value of Obligation, 31.03.2013 13559.18 2656.77 1133.37

FAIR value of Plan Assets, 31.03.2013 12419.39 2584.59 0

Difference 1139.79 72.18 1133.37

Unrecognized Past Service cost -

vested benefits - Carried Forward (1103.06) (226.40) 0

Negative amount determined under - (154.22) -

Paragraph 55 of AS-15 (R)

Present value of available future refunds

and reductions in future contributions - 154.22 -

Asset recognized as per Limit under

paragraph 59 (b) of AS-15 ( R ) - -

Liability Recognized in the Balance Sheet 36.73 (154.22) 1133.37
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VII ykHk o gkfu [kkrs esa ekU; O;;
 ¼jkf'k djksM+ esa½

fooj.k isa'ku minku Nqêh
¼fuf/kd½ ¼fuf/kd½ udnhdj.k

¼xSjfuf/kd½

pkyw lsok ykxr 320-39 159-31 40-34

C;kt ykxr 1003-60 210-72 89

;kstuk vkfLr;ksa ij laHkkfor çfrQy ¼931-89½ ¼197-69½ 0

o"kZ esa 'kq) ekU; chekafdd ¼ykHk½ 1062-21 ¼68-45½ 37-26
vFkok gkfu

ekU; foxr lsok ykxr 551-53 113-20 0
¼fufgr ykHk½

ykHk o gkfu fooj.kh esa 2005-84 217-09 166-60
ekU; O;;

VIII rqyui= esa ‘kq) ekU; ns;rk esa ?kV&c<+

 ¼jkf'k djksM+ esa½

fooj.k isa'ku minku Nqêh
¼fuf/kd½ ¼fuf/kd½ udnhdj.k

¼xSjfuf/kd½

izkjfEHkd 'kq+++) ns;rk ¼177-67½ 0-29 1101-09

O;; 2005-84 217-09 166-60

çnÙk va'knku ¼1791-44½ ¼371-60½ ¼134-32½

vafre 'kq) ns;rk ¼pkyw vof/k esa 36-73 ¼154-22½ 1133-37

rqyui= esa ekU;~ ns;rk½

IX orZeku vof/k ds fy, jkf’k
¼jkf'k djksM+ esa½

fooj.k isa'ku minku Nqêh
¼fuf/kd½ ¼fuf/kd½ udnhdj.k

¼xSjfuf/kd½

nkf;Roksa dk orZeku ewY;] 31-03-2013 13559-18 2656-77 1133-37

;kstuk vkfLr;ksa dk mfpr ewY; 31-03-2013 12419-39 2584-59 0

vf/k'ks"k@¼?kkVk½ ¼1139-79½ ¼72-18½ ¼1133-37½

;kstuk ns;rkvksa ij laHkkfor
lek;kstu& ¼gkfu½@ykHk 251-23 91-32 ¼24-46½

;kstuk vkfLr;ksa ij laHkkfor

lek;kstu ¼gkfu½@ykHk 32-76 11-02 0

X ;kstuk vkfLr;ksa dh çeq[k Jsf.k;k¡ ¼dqy ;kstuk vkfLr;ksa ds
çfr’kr ds #i esa½

 ¼% esa½

fooj.k isa'ku minku
¼fuf/kd½  ¼fuf/kd½

Hkkjr ljdkj dh çfrHkwfr;k¡ 19-13 18-08

jkT; ljdkjksa dh çfrHkwfr;k¡ 31-49 33-79

mPp xq.koÙkk okys d‚iksZjsV c‚.M 19-76 21-67

lwphc) dEifu;ksa ds bfDoVh ‘ks;j 0-00 0-00

laifÙk 0-00 0-00

fo’ks”k tek ;kstuk,a 8-43 6-72

chekdrZk }kjk çcaf/kr fuf/k;k¡ 0-00 0

vU; & cSad tekjkf’k;‚a rFkk tek&çek.ki= 21-19 19-74

tksM+ 100 100

VII. Expenses recognized in the Profit & Loss A/c
(` in crore)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Current Service Cost 320.39 159.31 40.34

Interest Cost 1003.60 210.72 89

Expected return on Plan assets (931.89) (197.69) 0

Net Actuarial (gain) or loss recognized
in year 1062.21 (68.45) 37.26

Past Service Cost- (vested benefits)
Recognized 551.53 113.20 0

Expense Recognised In Statement of
Profit & Loss 2005.84 217.09 166.60

VIII.Movements in Net Liability recognized in Balance Sheet

(` in crore)
Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Opening Net Liability (177.67) 0.29 1101.09

EXPENSE 2005.84 217.09 166.60

Contributions Paid (1791.44) (371.60) (134.32)

Closing Net Liability (Liability recognized
in B/S in current period 36.73 (154.22) 1133.37

IX. Amount for the current Period
(` in crore)

Particulars Pension Gratuity Leave

(Funded) (Funded) Encashment

(Unfunded)

Present value of Obligation, 31.03.2013 13559.18 2656.77 1133.37

FAIR value of Plan Assets, 31.03.2013 12419.39 2584.59 0

Surplus / (Deficit) (1139.79) (72.18) (1133.37)

Experience Adjustments in Plan
Liabilities -(loss) / Gain 251.23 91.32 (24.46)

Experience Adjustments in Plan
Assets (loss) / gain 32.76 11.02 0

X. Major Categories of Pan Assets (as percentage of Total

Plan Assets)
(in %)

Particulars Pension Gratuity

(Funded) (Funded)

Government Of India Securities 19.13 18.08

State Govt Securities 31.49 33.79

High Quality Corporate Bonds 19.76 21.67

Equity Shares of listed companies 0.00 0.00

Property 0.00 0.00

Special deposit scheme 8.43 6.72

Funds managed by Insurer 0.00 0

Other- Bank Deposits and CDs 21.19 19.74

TOTAL 100 100
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XI vkxkeh o”kZ ds nkSjku va’knku dk Js”Bre vuqeku
 ¼jkf'k ` djksM+ esa½

fooj.k isa'ku minku
 ¼fuf/kd½  ¼fuf/kd½

vkxkeh o"kZ ds nkSjku va'knku dk cSad dk Js"Bre vuqeku 1300 300

XII vU; nh?kkZof/k deZpkjh ykHk ¼xSjfuf/kd½
 ¼jkf'k ` djksM+ esa½

fooj.k vkdfLed ,y,Qlh flYoj tqcyh
Nqêh lfgr cksul
chekjh dh

Nqêh

nkf;Ro dk orZeku ewY; 206-39 133-24 13-12

laØe.k'khy ns;rk dk çkjfEHkd 'ks"k 0 0 0

o"kZ ds nkSjku ekU; laØe.k'khy ns;rk 0 0 0

laØe.k'khy ns;rk dk vafre 'ks"k 0 0 0

rqyu&i= esa ekU; ns;rk 206-39 133-24 13-12

XIII fopkj dh x;h chekafdd /kkj.kkvksa dk vk/kkj

fooj.k /kkj.kk dk vk/kkj

fMLdkmaV nj la'kksf/kr ys[kk ekud la[;k 15 ds vuqlkj nkf;Ro dh
vuqekfur 'krZ ds vuq#i ljdkjh ca/k i=ksa ij rqyu&i=
dh frfFk dks cktkj çkfIr;ksa ds lanHkZ }kjk fuf'pr~ fMLdkmaV
nj r; dh xbZ gSA

;kstuk vkfLr;ksa ds çfrQy ;kstuk vkfLr;ksa ij laHkkfor çfrQy nj lacaf/kr nkf;Ro
dh laHkkfor nj dh iwjh vk;q ds fjVuksaZ ds fy, vof/k ds vkjEHk esa cktkj

laHkkoukvksa ij vk/kkfjr gSA

osru esa o`f) dh nj Hkkoh osru o`f) ds vuqekuksa ds fy, deZpkjh cktkj esa
vkiwfrZ ,oa ek¡x tSls lac) ?kVdksa] egaxkbZ] ofj"Brk]
inksUufr vkfn ij chekafdd ewY;kadu ij la'kksf/kr ys[kk
ekud la[;k 15 ds iSjk la[;k 83&91 vkSj 120 ¼A½ds
vuqlkj fopkj fd;k x;k gSA

fudklh nj fudklh nj dk fu/kkZj.k fiNys vkSj laHkkfor Hkkoh vuqHkoksa
ds lanHkZ }kjk fd;k x;k gS vkSj mlesa e`R;q dks NksM+dj
fdarq v'kärk ds dkj.k gqbZ vU; lHkh çdkj dh fudkfl;k¡

lfEefyr gSaA

4-6 31 ekpZ 2013 dks lekIr o”kZ ds fy, [k.Mokj fjiksfVaZx

¼çcU/ku }kjk rS;kj dh x;h rFkk ys[kkijh{kdksa }kjk ml ij
fo'okl fd;k x;k

¼jkf'k yk[k ` esa½
Øe fooj.k 31-03-2013 31-03-2012
la dks lekIr o"kZ dks lekIr o"kZ

¼ys[kkijhf{kr½ ¼ys[kkijhf{kr½
¼lesfdr½ ¼lesfdr½

i. [kaMokj jktLo

d½ Vªstjh 1100007 880418

[k½ d‚iksZjsV@gksylsy cSafdax 2266692 1934958

x½ fjVsy cSafdax 1300724 1265907

?k½ vU; cSafdax ifjpkyu 70591 92208

tksM+ 4738014 4173491

XI. Best estimate of contribution during the next year
(` in crore)

Particulars Pension Gratuity

(Funded) (Funded)

Bank’s best estimate of Contribution during next year 1300 300

XII. Other Long Term employee benefits (Unfunded)
(` in crore)

Particulars Sick Leave LFC Silver Jubilee

including Bonus

Casual

Leave

Present Value of Obligation 206.39 133.24 13.12

Opening Balance of Transitional Liability 0 0 0

Transitional Liability recognized in the year 0 0 0

Closing Balance of Transitional Liability 0 0 0

 Liability Recognized in balance Sheet 206.39 133.24 13.12

XIII. Basis of Actuarial assumption considered

Particulars Basis of assumption

Discount rate Discount rate has been determined by reference to
market yields on the balance sheet date on Government
Bonds of term consistent with estimated term of the
obligations as per para 78 of AS15R.

Expected rate of return The expected return on plan assets is based on market
on plan assets  expectations, at the beginning of the period, for returns

over the entire life of the related obligation.

Rate of escalation in salary The estimates of future salary increases considered in

actuarial valuations taking into account inflation,

seniority, promotion and other relevant factors

mentioned in paras 83-91 and 120(I) of AS15R.

Attrition rate Attrition rate has been determined by reference to past
and expected future experience and includes all types
of withdrawals other than death but including those
due to disability.

4.6 SEGMENT REPORTING FOR THE YEAR ENDED

31ST MARCH 2013

(As compiled by the management and relied upon by Auditors)

(` in lacs)

S. Particulars Year Ended Year Ended

No. 31.03.13 31.03.12

(Audited) (Audited)

(Consolidated) (Consolidated)

i. Segment Revenue

a) Treasury 1100007 880418

b) Corporate/Wholesale Banking 2266692 1934958

c) Retail Banking 1300724 1265907

d) Other Banking Operations 70591 92208

Total 4738014 4173491
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ii. [kaMokj ifj.kke

d½ Vªstjh 131838 92233

[k½ d‚iksZjsV@gksylsy cSafdax 682946 647960

x½ fjVsy cSafdax 388965 422170

?k½ vU; cSafdax ifjpkyu 19937 22594

tksM+ 1223686 1184957

iii. xSj vkcafVr O;; 99645 102606

iv. ifjpkyu ykHk 1124041 1082351

v. dj gsrq çko/kku 185923 219648

vi. vlk/kkj.k ensa 'kwU; 'kwU;

vii. lgk;d laLFkkvksa esa vtZuksa dk va'k 9236 7768

viii. vYika'k fgr 6539 2703

ix. 'kq) ykHk 495421 502546

vU; lwpuk

 x. [kaMokj vkfLr;k¡

d½ Vªstjh 14318566 13305485

[k½ d‚iksZjsV@gksylsy cSafdax 24011622 22866035

x½ fjVsy cSafdax 10521723 9634938

?k½ vU; cSafdax ifjpkyu 468706 879565

mi tksM+ 49320617 46686023

³½ xSj vkcafVr vkfLr;k¡ 337093 358516

dqy vkfLr;k¡ 49657710 47044539

 xi. [kaMokj ns;rk,a

d½ Vªstjh 13213120 12397076

[k½ d‚iksZjsV@gksylsy cSafdax 23077994 21721959

x½ fjVsy cSafdax 9378866 9059019

?k½ vU; cSafdax ifjpkyu 429079 827964

mi tksM+ 46099059 44006018

³½ xSj vkcafVr ns;rk,a 111748 118137

dqy ns;rk,a 46210807 44124155

uksV % fiNyh vof/k ds vkadM+ksa dks ;Fkko';d O;; vkcaVu ds vk/kkj esa ifjorZu dj iqu%

lewgu@iqu% Js.khc) fd;k x;k gSA

xkS.k [kaM

pwafd Hkkjr ds ckgj dk ysu nsu 10% dh çkjfEHkd lhek ls de gS] vr% xkS.k [kaMokj lwpuk

fn;k tkuk visf{kr ugha gSA

ii. Segment Results

a) Treasury 131838 92233

b) Corporate/Wholesale Banking 682946 647960

c) Retail Banking 388965 422170

d) Other Banking Operations 19937 22594

Total 1223686 1184957

iii. Unallocated Expenses 99645 102606

iv. Operating Profit 1124041 1082351

v. Provision for Tax 185923 219648

vi. Extraordinary Items NIL NIL

vii. Share of Earnings in Associates (Net) 9236 7768

viii. Minority Interest 6539 2703

ix. Net Profit 495421 502546

Other Information:

x. Segment Assets

a) Treasury 14318566 13305485

b) Corporate/Wholesale Banking 24011622 22866035

c) Retail Banking 10521723 9634938

d) Other Banking Operations 468706 879565

Sub Total 49320617 46686023

e) Unallocated Assets 337093 358516

Total Assets 49657710 47044539

xi. Segment Liabilities

a) Treasury 13213120 12397076

b) Corporate/Wholesale Banking 23077994 21721959

c) Retail Banking 9378866 9059019

d) Other Banking Operations 429079 827964

Sub Total 46099059 44006018

e) Unallocated Liabilities 111748 118137

Total Liabilities 46210807 44124155

Note: Figures of the previous period have been re-grouped/reclassified wherever
necessary on change in basis of allocation of expenditure

Secondary Segment

As  the operations outside India are less than the threshold limit of 10%, secondary
segment information has not been required to be furnished.
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* Himachal Gramin Bank has been amalgamated on 15.02.2013 into a new entity
Hiamchal Pradesh Gramin Bank (HPGB), Mandi. Share (` 35.00lacs + 97.40 lacs
total `132.40 lacs) of SBI in erstwhile Parvatiya Gramin Bank has not been
capitulated to SBI. Hence, the stake of PNB is 26.42% in the capital of HPGB,
Mandi and that of SBI is 8.58% as on 31.03.2013.
**Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated

into new entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.

PNB has received back its 35% share in Capital and Share Capital
Deposit Account in erstwhile Rajasthan Gramin Bank in the month
of March, 2013 amounting to ` 1610.27 lacs

***The Company is under liquidation and the balance of assets
available with the company has been distributed amongst the
shareholders. The company is finally required to be wound up
by Hon’ble High Court

4.7 Disclosure of Related Parties as per AS –18 issued by ICAI

Names of the related parties and their relationship with the Bank

Key Management Personnel:

i) Shri  K. R. Kamath, Chairman & Managing Director
ii) Shri Rakesh Sethi, Executive Director
iii) Ms. Usha Ananthasubramanian
iv) Shri S.R. Bansal, Executive Director (Since18.06.2012)

Subsidiaries

i) PNB Gilts Ltd.
ii) PNB Housing Finance Ltd.
iii) Punjab National Bank (International) Ltd., UK
iv) PNB Investment Services Ltd
v) Druk PNB Bank Ltd, Bhutan.
vi) PNB Insurance Broking Pvt Ltd.
vii)  PNB Life Insurance Company Ltd***
viii) JSC SB PNB Kazakhstan

Associates:

i) Everest Bank Limited, Nepal.
ii) Principal PNB Asset Management Company Pvt. Ltd.
iii) Principal Trustee Company Private Limited
iv) Assets Care & Reconstructions Enterprise Ltd.
v) India Factoring & Finance Solutions Pvt Ltd
vi) PNB Metlife India Insurance CO Ltd
vii) Madhya Bihar Gramin Bank.
viii) Haryana Gramin Bank*
ix) Himachal Gramin Bank, Mandi
x) Punjab Gramin Bank.
xi) Rajasthan Gramin Bank**
xii) Sarva UP Gramin Bank.

4-7 Hkkjrh; lunh ys[kkdkj laLFkku }kjk tkjh ys[kk ekud & 18
ds vuqlkj çdVhdj.k
lacaf/kr ikfVZ;ksa ds uke rFkk cSad ds lkFk muds laca/k
eq[; çca/ku dkfeZd %
d- Jh ds vkj dker] v/;{k ,oa çca/k funs'kd
[k- Jh jkds'k lsBh] dk;Zikyd funs'kd
x- Jherh m"kk vuarlqczã.;u] dk;Zikyd funs'kd
?k- Jh ,l vkj caly] dk;Zikyd funs'kd ¼18-6-2012 ls½
vuq"kafx;k¡ %
i½ ih,uch fxYV~l fyfeVsM
ii½ ih,uch gkmflax Qkbukal fyfeVsM
iii½ iatkc uS'kuy cSad ¼baVjuS'kuy½ fyfeVsM] ;w-ds-
iv½ ih,uch bUosLVesaV lfoZlst fyfeVsM+
v½ Mªd ih,uch cSad fyfeVsM] HkwVku
vi½ ih,uch ba';ksjsal czksfdax çkbosV fyfeVsM
vii½ ih,uch thou chek dEiauh fyfeVsM***
viii½ts,llh ,lch ih,uch [ktkfdLrk~u
lg;ksxh laLFkk,a
i½ ,ojsLV cSad fy- usiky
ii½ fçafliy ih,uch vlsV eSustesaV dEiuh çk-fy-
iii½ fçafliy VªLVh dEiuh çk-fy-
iv½ vlsV~l ds;j ,.M fjdaLVªD'ku ,aVjçkbt fy-
v½ bafM;k QSDVfjax ,.M Qkbusal l‚Y;w'kat çk-fy-
vi½ ih,uch esVykbQ bafM;k ba';ksjsal fy-
vii½ e/; fcgkj xzkeh.k cSad
viii½ gfj;k.kk xzkeh.k cSad*
ix½ fgekpy xzkeh.k cSad] e.Mh*
x½ iatkc xzkeh.k cSad
xi½ jktLFkku xzkeh.k cSad**
xii½ loZ ;wih xzkeh.k cSad

* fgekpy xzkeh.k cSad 15-02-2013 dks ,d ubZ laLFkk fgekpy çns'k xzkeh.k cSad
¼,pihthch½] eaMh esa foy; fd;k x;k A iwoZorhZ ioZrh;k xzkeh.k cSad esa ,lchvkbZ ds
'ks;j ¼:i;s 35-00 yk[k + 97-40 yk[k dqy :i;s 132-40 yk[k½ ,lchvkbZ dks ugha
fn;s x;s gS A vr% 31-03-2013 dks ih,uch dk LVsd ,pihthch] eaMh dh iwath esa 26-
42 çfr'kr gS vkSj ,lchvkbZ dk 8-58 çfr'kr gS A

** gekjs cSad }kjk çk;ksftr jktLFkku xzkeh.k cSad vyoj 1-1-2013 dks ,d ubZ laLFkk

cMkSnk&jktLFkku {ks=h; xzkeh.k cSad esa foy; gqvk gS A

ih,uch us iwoZorhZ jktLFkku xzkeh.k cSad esa viuh iwath ds 35 çfr'kr
'ks;j vkSj 'ks;j dsfiVy fMikftV vdkmaV jkf'k :i;s 1610-27 yk[k
ekpZ 2013 esa okfil ys fy, gSa A

***daiuh lekiu v/khu gS vkSj daiuh ds ikl miyC/k vkfLr;ksa dk 'ks"k
'ks;j/kkjdksa ds chp ckaVk x;k gS A daiuh dks varr% ekuuh; mPp
U;k;ky; }kjk lekIr fd;k tkuk gS A
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lacafèkr ikfVZ;ksa ls ysu&nsu*

 ( ` in Lac )

en@ ewy** vuq"kfx;k¡** lg;ksxh@la;qDr eq[; çca/ku eq[; çca/ku ;ksx
lacaf/kr ¼LokfeRo vFkok m|e dkfeZd dkfeZdksa ds
ikVhZ fu;a=.k ds vuqlkj½  fj’rsnkj

2012&13 vf/kdre 2012&13 vf/kdre 2012&13 vf/kdre 2012&13 vf/kdre 2012&13 vf/kdre 2012&13 vf/kdre
cdk;k cdk;k cdk;k cdk;k cdk;k cdk;k
jkf’k jkf’k jkf’k jkf’k jkf’k jkf’k

ikfjJfed ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - 80.10 ykxw ugha ykxw ugha ykxw ugha 80.10 ykxw ugha

ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - (58.03) ykxw ugha ykxw ugha ykxw ugha (58.03) ykxw ugha

m/kkj ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - -

tekjkf'k;k¡ ykxw ugha ykxw ugha ykxw ugha ykxw ugha 6353.64 18489.32 117.79 124.81 16.73 17.69 6488.16 18631.82

(2364.72) (10461.30) (59.37) (67.45) (0.54) (5.52) (2424.63) (10534.27)

tekjkf'k;k¡ ykxw ugha ykxw ugha ykxw ugha ykxw ugha 12485.31 3320.63 12485.31 3320.63

dk fu;kstu (4298.21) (4298.21) (4298.21) (4298.21)

vfxze ykxw ugha ykxw ugha ykxw ugha ykxw ugha 23979.25 28128.53 23979.25 28128.53

ykxw ugha ykxw ugha ykxw ugha ykxw ugha (36917.21) (37815.72) 0.00 0.00 0.00 0.00 (36917.21) (37815.72)

'ks;j iw¡th esa ykxw ugha ykxw ugha ykxw ugha ykxw ugha 11207.08 ykxw ugha 5.79 ykxw ugha - - 11212.87 ykxw ugha

fuos'k ykxw ugha ykxw ugha ykxw ugha ykxw ugha (9407.00) (ykxw ugha) (5.33-) - - - (9412.33) (ykxw ugha)

_.k i=ksa esa ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - -

fuos'k ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -

xSjfuf/kd ykxw ugha ykxw ugha ykxw ugha ykxw ugha (0.00) (0.00) - - - - - -

çfrc)rk,a

miHkksx dh xbZ - - - - - - - - - - - -

yhftax@gk;j

ipsZt O;oLFkk,a

çko/kku dh xbZ - - - - - - - - - - - -

yhftax@gk;j

ipsZt O;oLFkk,a

vpy vkfLr;ksa - - - - - - - - - - - -

dk Ø;

vpy vkfLr;ksa - - - - - - - - - - - -

dh fcØh

miHkksx dh xbZ - - - - - - - - - - - -

yhftax@gk;j

ipsZt O;oLFkk,a

çnÙka C;kt ykxw ugha ykxw ugha ykxw ugha ykxw ugha 171.06 ykxw ugha 9.25 ykxw ugha 0.61 180.92 ykxw ugha

ykxw ugha ykxw ugha ykxw ugha ykxw ugha (106.73) (ykxw ugha) (1.99) (ykxw ugha) (0.04) (ykxw ugha) (107.60) (ykxw ugha)

çkIra C;kt ykxw ugha ykxw ugha ykxw ugha ykxw ugha 945.51 ykxw ugha - - - - 945.51 ykxw ugha

ykxw ugha ykxw ugha ykxw ugha ykxw ugha (1670.13) (ykxw ugha) - - - - (1670.13) (ykxw ugha)

lsok,a çkIr ykxw ugha ykxw ugha ykxw ugha ykxw ugha - ykxw ugha - - - - - ykxw ugha

djuk

lsok,a çnku ykxw ugha ykxw ugha ykxw ugha ykxw ugha - - - - - - - -

djuk - - - - - - - -

çca/ku ykxw ugha ykxw ugha ykxw ugha ykxw ugha 45.00 - - - - - 45.00

lafonk (25.00) (ykxw ugha) - - - - (25.00) (ykxw ugha)

çkIr ykHkka'k ykxw ugha ykxw ugha ykxw ugha ykxw ugha 13.30 ykxw ugha - - - - 13.30

(715.67) ykxw ugha - - - - (715.67) ykxw ugha

* çcU/ku }kjk rS;kj rFkk çekf.kr
¼dks"Bdksa esa fn, x, vk¡dM+s fiNys o"kZ ds gSa½

** vuq"kafx;ksa vkSj dqN lg;ksxh laLFkkvksa ds lkFk gq, ysunsu dk çdVhdj.k ys[kk ekud & 18 ßlEcfU/kr ikVhZ çdVhdj.kß ds iSjk 9 ds eísutj ugha
fd;k x;k gS tks jkT; }kjk fu;af=r m|eksa dks mudh ,slh vU; lEcfU/kr ikfVZ;ksa ls ysunsu esa ls fdlh ls lEcfU/kr lwpuk nsus ls NwV nsrk gS tks
jkT; }kjk fu;af=r gksa A
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Transactions with Related Parties*

 ( ` in Lac )

Items/ Parent** Subsidiaries** Associates/ Key Management Relatives of Key Total
Related (as per ownership Jt ventures Personnel Management
Party  or control)  Personnel

2012-13 Maximum 2012-13 Maximum 2012-13 Maximum 2012-13 Maximum 2012-13 Maximum 2012-13 Maximum

amount amount amount amount amount amount

outstanding outstanding outstanding outstanding outstanding outstanding

Remuneration N.A N.A N.A N.A - - 80.10 NA NA NA 80.10 NA

N.A N.A N.A N.A - - (58.03) NA NA NA (58.03) NA

Borrowings N.A N.A N.A N.A - - - - - -

Deposits N.A N.A N.A N.A 6353.64 18489.32 117.79 124.81 16.73 17.69 6488.16 18631.82

(2364.72) (10461.30) (59.37) (67.45) (0.54) (5.52) (2424.63) (10534.27)

Placement of N.A N.A N.A N.A 12485.31 3320.63 12485.31 3320.63

Deposits (4298.21) (4298.21) (4298.21) (4298.21)

Advances N.A N.A N.A N.A 23979.25 28128.53 23979.25 28128.53

N.A N.A N.A N.A (36917.21) (37815.72) 0.00 0.00 0.00 0.00 (36917.21) (37815.72)

Investments in N.A N.A N.A N.A 11207.08 N.A 5.79 N.A - - 11212.87 N.A

share capital N.A N.A N.A N.A (9407.00) ((N.A) (5.33-) - - - (9412.33) ((N.A)

Investments in N.A N.A N.A N.A - - - - - -

debentures N.A N.A N.A N.A - - - - - - - -

Non funded N.A N.A N.A N.A (0.00) (0.00) - - - - - -

Commitments

Leasing/ HP - - - - - - - - - - - -

arrangements

availed

Leasing/ HP - - - - - - - - - - - -

arrangements

provided

Purchase of - - - - - - - - - - - -

fixed assets

Sale of - - - - - - - - - - - -

Fixed Assets

Leasing/ HP - - - - - - - - - - - -

arrangements

availed

Interest paid N.A N.A N.A N.A 171.06 N.A 9.25 NA 0.61 180.92 N.A

N.A N.A N.A N.A (106.73) (N.A) (1.99) (NA) (0.04) (NA) (107.60) (N.A)

Interest N.A N.A N.A N.A 945.51 N.A - - - - 945.51 N.A

received N.A N.A N.A N.A (1670.13) (NA) - - - - (1670.13) (NA)

Receiving N.A N.A N.A N.A - NA - - - - - NA

of Services

Rendering N.A N.A N.A N.A - - - - - - - -

of services - - - - - - - -

Management N.A N.A N.A N.A 45.00 - - - - - 45.00

contracts (25.00) (NA) - - - - (25.00) (NA)

Dividend N.A N.A N.A N.A 13.30 N.A - - - - 13.30

received (715.67) N.A - - - - (715.67) N.A

 *As compiled and certified by the management.

(Figures in brackets relate to previous year)
**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party Disclosure’, which exempts state

controlled enterprises from making any disclosures pertaining to their transactions with other related parties, which are also state controlled.
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4-8 iêksa ds fy, ys[kkadu & ys[kk ekud 19
foÙkh; iês %
d½ foÙkh; iês ij yh xbZ vkfLr;ksa dk

ewy ewY; vkSj vU; vpy vkfLr;ksa esa lfEefyr
¼QuhZpj o fQDlpj lfgr½ #i;s 41-65 yk[k
ml ij fd, x, ewY;ºzkl dh çko/kku
dh jkf'k 31-03-2013 rd #i;s 41-65 yk[k
31-03-2013 dks vifyf[kr ewY; #i;s 1-00 yk[k

[k½ ,d o"kZ ls vf/kd esa U;wure lans; iêk Hkqxrku  'kwU;
x½ ,d o"kZ ls vf/kd fdUrq 5 o"kZ ls vf/kd esa lans;

U;wure iêk Hkqxrku  'kwU;
?k½ 5 o"kZ ds ckn lans; U;wure iêk Hkqxrku  'kwU;
³½ ifjpkyu iês 'kwU;

4-9 ys[kk ekud 20 % çfr ‘ks;j vtZu
 ¼#-½

fooj.k 31-03-2013 31-03-2012
 dks dks

çfr 'ks;j vtZu
ewy 140-16 148-17
ruq—r* 140-16 148-17

dj ds i'pkr~ va'k ¼U;wejsVj½ ds :i esa 4954-21 5025-46
mi;ksx dh xbZ jkf'k ¼#- djksM+ esa½

'ks;jksa dk vafdr ewY; #- 10@& çfr 'ks;j  #- 10@& çfr 'ks;j

gj ¼fMuksfeusVj½ ds :i esa mi;ksx fd, x, 340275264 339178683
bfDoVh 'ks;jksa dh Hkkfjr vkSlr la[;k

*dksbZ ruq—r laHkkO;~ 'ks;j ugha gSa A

4-10 ys[kk ekud &22 % vk; ij djksa ds laca/k esa ys[kkadu
 vkLFkfxr dj vkfLr;ksa rFkk ns;rkvksa ds çeq[k ?kVd fuEufyf[kr gSa %

 ¼#0 djksM+ esa½
fooj.k 31-03-2013 31-03-2012

dh fLFkfr dh fLFkfr

vkLFkfxr dj vkfLr;k¡

v'kks/; ,oa lafnX/k _.kksa ds fy, çko/kku 14-16 10-52

Nqêh udnhdj.k ds fy, çko/kku 455-77 445-34

isa'ku o minku ds fy, çko/kku 14-21 0-10

/kkjk 43 ch ds vUrxZr lkafof/kd ns;rk 1-16 1-82

vU; 107-81 3-52

tksM+ 593-11 461-30

vkLFkfxr dj ns;rk,a

vpy vkfLr;ksa ij ewY;ºzkl 18-04 28-48

/kkjk 43 ch ds vUrxZr lkafof/kd ns;rk,a 'kwU; 0-00

vU; 10-00 0-00

tksM+ 28-04 28-48

vkLFkfxr dj vkfLr;‚a@ ¼ns;rk½ & 'kq) 565-07 432-82

4-11ys[kk ekud 28 vkfLr;ksa dk vutZu ¼bEis;jesaV½

cSad dh vkfLr;ksa esa i;kZIr fgLlk foÙkh; vkfLr;ksa dk gS ftuij
ys[kk ekud 28 ßvkfLr;ksa dk vutZuß ykxw ugha gSA cSad dh jk; esa
bldh vkfLr;ksa ¼ftuij ekud ykxw gksrk gS½ dh mä ekud dh 'krZ

4.8. Accounting for Leases – AS 19

Financial Leases:

a. Original value of assets acquired on financial lease and
included in other fixed assets (including furniture and
fixture): `41.65 lakhs.
The amount of depreciation provided upto 31.03.2013
thereon:  ̀41.65 lakhs.
The written down value as on 31.03.2013 :  ̀1.00

b. Minimum Lease Payment due not later than one year:
NIL

c. Minimum Lease Payment due later than one year but not
later than five years: NIL

d. Minimum Lease Payment due later than five years: NIL
 e. Operating leases. NIL

4.9 AS 20 - Earnings Per Share
(`)

Particulars As on As on

31.03.2013 31.03.2012

Earning per Share
Basic 140.16 148.17
Diluted* 140.16 148.17

Amount used as numerator 4954.21 5025.46
Profit after tax (` In Crores)

Nominal value of shares 10/- per share 10/- per share

Weighted average number of equity
shares used as the denominator 340275264 339178683

*There are no diluted potential shares.

4.10 AS 22 - Accounting for Taxes on Income

Major components of deferred tax assets and liability are set
out below:

(` in crore)

Particulars As on As on

31.03.2013 31.03.2012

Deferred Tax Assets

Provision for bad & doubtful debts 14.16 10.52

Provision for leave encashment 455.77 445.34

Provision for Pension & Gratuity 14.21 0.10

Statutory Liabilities u/s 43B 1.16 1.82

Others 107.81 3.52

Total 593.11 461.30

Deferred Tax Liabilities

Depreciation on fixed assets 18.04 28.48

Statutory Liabilities u/s 43B NIL 0.00

Others 10.00 0.00

Total 28.04 28.48

Deferred Tax Assets/ (Liability) – Net 565.07 432.82

4.11 AS 28 - Impairment of Assets

A substantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of Assets’
is not applicable. In the opinion of the bank, there is no
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ds v/khu visf{kr igpku ds fy;s 31 ekpZ 2013 dks fdlh egRoiw.kZ
lhek rd vutZd ugha gSA

4-12 ys[kk ekud 29&çko/kku] vkdfLed ns;rk,a vkSj vkdfLed
vkfLr;‚a %
i.  ns;rkvksa ds fy, çko/kkuksa esa ?kV&c<+ *

 ¼` djksM+ esa½
fooj.k osru le>kSrs dh ckrphr dkuwuh ekeys@

ds vUrxZr osru cdk;k vkdfLedrk,¡

1 vçSy] 2012 dks 'ks"k 0-06 29-38

vof/k ds nkSjku çko/kku 300-00 9-46

vof/k ds nkSjku ç;qä jkf'k;ka 0-06 'kwU;

vof/k ds nkSjku iyVh x;h jkf'k 'kwU; 13-42

31 ekpZ] 2013 dks 'ks"k 300-00 25-42

cfgxZeu @ vfuf'prrk dk le; okLrfod Hkqxrku le>kSrk vFkok
 gksus ij  ifj.kfr ij cfgxZeu

* vU; ds fy, çko/kku dks NksM+dj

ii. ykHk o gkfu [kkrs esa O;; 'kh"kZ ds vUrxZr fn[kk, x,
ßçko/kkuksa o vkdfLedrkvkß dk fooj.k fuEufyf[kr gS %

¼#- djksM+ esa½
fooj.k 31-03-2013 31-03-2012

dks lekIr o”kZ dks lekIr o"kZ

fuos'k ij ewY;ºzkl ds fy, çko/kku 108-89 235-09

vutZd vkfLr;ksa ds fy, çko/kku 3370-15 2478-04

vutZd vkfLr;ksa ds fy, ¶yksfVax çko/kku 'kwU; 0-00
¼Hkkjrh; fjtoZ cSad ds çko/kkuhdj.k
ekun.Mksa ls vf/kd½

ekud vkfLr;ksa ds fy, çko/kku 397-71 509-67

vk;dj ds fy, fd;k x;k çko/kku 1859-23 2196-48
¼,Q ch Vh rFkk lainkdj lfgr½

vU; çko/kku ,oa vkdfLedrk,a 577-18 429-42

tksM+ 6313-16 5248-70

4-13 ¶yksfVax çko/kkuksa dk fooj.k fuEufyf[kr gS %
 ¼#- djksM+ esa½½

fooj.k 31-03-2013 31-03-2012

01-04-2012 @ 01-04-2011 dks çkjfEHkd 'ks"k 1075-36 1075-36

o"kZ ds nkSjku fd;s x;s ¶yksfVax çko/kku dh ek=k 'kwU; 'kwU;

o"kZ ds nkSjku vkgfjr jkf'k dk mís'; 'kwU; 'kwU;

31-03-2013 @ 31-03-2012 dks vfUre 'ks"k 1075-36 1075-36

4-14vkdfLed ns;rkvksa ij vuqlwph 12 ns[ksa
,slh ns;rk,a U;k;ky; @ iapkV @ U;k;ky; ls ckgj le>kSrksa]
vihyksa ds fuiVku rFkk ek¡xh x;h jkf'k] lafonkxr nkf;Roksa dh 'krksaZ
lac) ikfVZ;ksa }kjk dh x;h rFkk mBk;h x;h ek¡xksa ij Øe'k%
vk/kkfjr gSa A ,sls ekeyksa esa dksbZ çfriwfrZ çR;kf'kr ugha gSA

4-15cSad us ;wukbVsM fdaxMe esa fu;a=d Qkbusaf'k;y lfoZflt
vFkksfjVh ¼,Q,l,½ dks ;w-ds- fLFkr viuh vuq"kaxh iatkc uS'kuy cSad
¼bUVjuS'kuy½ fyfeVsM ds lEcU/k esa ,d pqdkSrh vk'oklu

impairment of its assets (to which the standard applies) to any
material extent as at 31st March 2013 requiring recognition
in terms of the said standard.

4.12 AS 29 - Provisions, Contingent Liabilities and Contingent

 Assets

i. Movement of provisions for liabilities*
(` in Crores)

Particulars Salary arrears Legal cases/

under negotiation contingencies

Balance as at 1st April 2012 0.06 29.38

Provided during the year 300.00 9.46

Amounts used during the year 0.06 NIL

Reversed during the year NIL 13.42

Balance as at 31st March 2013 300.00 25.42

Timing of outflow/uncertainties On actual payment Outflow on settlement
or crystallization.

* Excluding provisions for others

ii Break up of “Provisions and Contingencies” shown under

the head Expenditure in Profit and Loss Account is as

follows:
(` in Crores)

Particulars Year ended Year ended

31.03.2013 31.03.2012

Provisions for depreciation on investment 108.89 235.09

Provision towards NPAs 3370.15 2478.04

Floating provisions for NPAs
(over and above RBI provisioning norms) NIL 0.00

Provision towards Standard Assets 397.71 509.67

Provision made towards Income Tax
(including FBT & Wealth Tax ) 1859.23 2196.48

Others Provision & Contingencies 577.18 429.42

Total 6313.16 5248.70

4.13 Break-up of Floating Provisions is as follows:
(` in crore)

Particulars 31.03.2013 31.03.2012

Opening balance as on 01.04.2012/01.04.2011 1075.36 1075.36

Quantum of floating provisions made during the year NIL NIL

Purpose and amount of draw down made
during the year NIL NIL

Closing balance as on 31.03.2013/31.03.2012 1075.36 1075.36

4.14 Refer Schedule-12 on Contingent Liabilities

Such liabilities are dependent upon, the outcome of Court/
arbitration/out of court settlement, disposal of appeals, and
the amount being called up, terms of contractual obligations,
devolvement and raising of demand by concerned parties,
respectively. No reimbursement is expected in such cases.

4.15The Bank has issued a Letter of Comfort in respect of its
subsidiary Punjab National Bank (International) Ltd. in UK, to
Financial Services Authority (FSA), the regulator in United
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i= tkjh fd;k gS ftlesa bl ckr dk vk'oklu fn;k x;k gS fd ;fn
iatkc uS'kuy cSad ¼bUVjuS'kuy½ fyfeVsM] ;wds viuh foÙkh;
çfrc)rk,a iwjh u dj ik;k rks cSad mls foÙkh; lgk;rk çnku
djsxk A cgjgky] 31 ekpZ] 2013 dh fLFkfr ds vuqlkj ,slh fdlh
foÙkh; çfrc)rk dh fLFkfr ugha mHkjh gS A

5- vU; fVIif.k;ka
d- #i;s 4-71 djksM+ ¼ewY;ºzkl ?kVkdj½ ¼fiNys o"kZ #i;s 10-86 djksM+

 :i;s½ ¼ykxr 7-88 djksM+ ¼fiNys o"kZ 16-01 djksM+½ dh jkf'k dh
lEifÙk lesr ifjljksa ds fy, VkbVy MhM~l dk iathdj.k fd, tkus
dh çrh{kk gS A ifjljksa esa #i;s 173-61djksM+ ¼fiNys o"kZ #i;s 113-
76 djksM+½ dk iw¡thxr çxfr dk;Z lfEefyr gS A

[k- o"kZ ds nkSjku ewy cSad us le;&le; ij la'kksf/kr lsch fofu;eu
2009 ds v/;k; VII ¼lsch vkbZ lh Mh vkj fofu;eu½ ds vuqlkj
funs'kd e.My }kjk fd;s x;s fu.kZ;ksa ds vuq:i vf/kekU; vk/kkj ij
#-10@& dk çR;sd bfDoVh 'ks;j #-863-05 çR;sd 'ks;j ds çhfe;e
ij Hkkjr ljdkj dks 14294713 bfDoVh 'ks;j vkcafVr fd, A ,slk
fd;s tkus ls cSad dks dqy iw¡th jkf'k 1248 djksM+ çkIr gqbZ ftlesa
bfDoVh iwath ds :i esa 14-29 djksM+ vkSj çhfe;e :i esa 1233-71
djksM+ 'kkfey gS A ifj.kkeLo:i ljdkj dh 'ks;j/kkfjrk vf/kekU;rk
vkcaVu iwoZ 56-10% dh rqyuk esa vc 57-87% gS A

x- funs'kd eaMy us #-10@& ds çR;sd bfDoVh 'ks;j ij #i;s 27@&
dk ykHkka'k ¼ cSad dh pqdrk iw¡th dk 270%½ laLrqr fd;k gS c'krsZ
fd lnL;ksa }kjk mldk vuqeksnu dj fn;k tk;sA

6- tgk¡ dgha vko';d le>k x;k gS xr o"kZ blh vof/k ds vuq:i
vk¡dM+ksa dk iqu% lewgu@ iqu% O;oLFkk@iqu% oxhZdj.k dj fy;k
x;k gSA

Kingdom, committing that the bank shall provide financial
support to Punjab National Bank (International) Ltd., UK so
that it meets its financial commitments if they fall due. However,
no financial obligation has arisen as on 31st March 2013.

5. Other Notes

a. Premises include properties amounting to ` 4.71 crores (Net
of Depreciation) (previous year `10.86 crores) {Cost `. 7.88
crores} (previous year `16.01 crores) are awaiting registration
of title deeds. Premises include capital work in progress of
` 173.61 crores (previous year `113.76 crores).

 b. During the year the parent bank has allotted 14294713 equity
shares of ̀  10/- each to Govt of India at a premium of ̀  863.05
per share as determined by the Board in terms of the Chapter
VII of the SEBI Regulations, 2009, as amended from time to
time (the “SEBI ICDR Regulations”) on preferential basis. The
total amount received by the bank on this account is `1248
crores which includes `14.29 crores as equity capital and
`1233.71 crores as premium. Consequently the Government
holding is now 57.87% as compared to 56.10% before
preferential allotment.

c. The Board of Directors has recommended a dividend of
` 27.00/ per equity share of ` 10 each (270 % of the paid up
capital of the bank), subject to approval by members.

6. Figures of the corresponding previous year have been
regrouped/ rearranged/reclassified wherever considered
necessary.
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31 ekpZ] 2013 dks lekIr o"kZ ds rqyui= ds lkFk layXu lesfdr udnh çokg fooj.k&i=
CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH 2013

 (` Crore) (` Crore)
fooj.k Particulars 2012-13  2011-12

v-   ifjpkyu dk;Zdykiksa ls udnh çokg ¼iz;qDr½
A. Cash Flow from (Used in) Operating Activities

(I) dj ds i'pkr~ 'kq) ykHk
Net Profit after Tax  4,927.24 4,974.81

tksfM+, % lg;ksxh daifu;ksa esa vtZu dk va'k
Add: Share of earning in Associates                  92.36 77.68
vYika'k fgr ls iwoZ 'kq) ykHk
Net Profit before Minority Interest              5,019.60 5,052.49
tksfM+, % dj ds fy, izko/kku ¼vkLFkfxr dj dks NksM+dj½
Add: Provision for Tax (Net of deferred tax)              1,859.23 2,196.48

djksa ls iwoZ ykHk
Proift before Taxes (  i )              6,878.83  7,248.97

(ii) fuEufyf[kr ds fy, lek;kstu %
Adjustment for :

vpy vkfLr;ksa ij ewY;ºzkl
Depreciation on Fixed Assets 356.19          323.00
?kVkb, % iquewZY;kadu çkjf{kr fuf/k ls vkgfjr jkf'k
Less :  Amount drawn from  Revaluation Reserve  (20.67)             (21.23)
vutZd vkfLr;ksa ds fy, çko/kku
Provisions for non performing assets 3,370.15         2,932.51
ekud vkfLr;ksa ij çko/kku
Provision on Standard Assets 884.05           848.63
fuos'kksa ¼'kq)½ ij ewY;ºzkl@ ¼fueksZpu½] cV~Vk [kkrk] çko/kku
Depreciation/ (Release), Write off, Provision on Investments (net) 25.74           235.09
vU; çko/kku ¼'kq)½
Other Provisions (net) 57.72             92.35
vuq"kaxh@vU; ls ykHkka'k ¼fuos'k dk;Zdyki½
Dividend from Subsidiary / Others (Investing Activity) -            -
c‚.Mksa ls C;kt ¼foÙkh; dk;Zdyki½
Interest on Bonds (Financing Activity) 967.45           994.47
vpy vkfLr;ksa dh fcØh ls ykHk@gkfu ¼'kq)½
Profit / Loss on sale of Fixed Assets ( net ) (2.68)               (4.35)

( ii )           5,637.95       5,400.47

ifjpkyu vkfLr;ksa o ns;rkvksa esa ifjorZuksa ls iwoZ ifjpkyu ykHk
Operating Profit before Changes in Operating Assets and Liabilities ( i+ii)        12,516.78       12,649.44

(iii) ifjpkyu vkfLr;ksa o ns;rkvksa esa 'kq) ifjorZu ds fy, lek;kstu
Adjustment for net change in Operating Assets and Liabilities

fuos'kksa esa deh@¼o`f)½
Decrease / (Increase) in Investments (8,898.13)      (28,632.10)
vfxzeksa esa deh@¼o`f)½
Decrease / (Increase) in Advances (22,242.08)      (56,844.25)
vU; vkfLr;ksa esa deh@¼òf) ½
Decrease / (Increase) in Other Assets (383.48)        (1,401.90)
tekjkf'k;ksa  esa o`f)@¼deh½
Increase / (Decrease) in Deposits  14,591.95       68,176.30



219

m/kkjksa esa o`f)@¼deh ½
Increase / (Decrease) in Borrowings  4,676.83         7,992.53
vU; ns;rkvksa o çko/kkuksa esa o`f)@¼deh ½
Increase / (Decrease) in Other Liabilities & Provisions  648.73           516.14

(iii)       (11,606.18)      (10,193.28)

ifjpkyuksa ls mRiUu udnh
Cash generated from Operations ( i+ii+iii)           910.60         2,456.16
çnÙk dj ¼okilh dks NksM+dj½
Tax Paid (net of refund )  (1,603.07)        (2,481.24)
ifjpkyu dk;Zdykiksa esa iz;qDr 'kq) udnh
Net Cash used in Operating Activities  ¼v½( A )         (692.47)          (25.08)

vk- fuos'k dk;Zdykiksa ls udnh çokg ¼iz;qDr½
B. Cash flow from (used in) Investing Activities

vpy vkfLr;ksa dh [kjhn ¼fcØh dks NksM+dj½
Purchase of Fixed Assets (net of Sales)  (558.73)          (385.31)
vuq"kafx;ksa@la;qä m|eksa@{ks-xzk- cSadksa ls çkIr ykHkka'k
Dividend recd from Subsidiaries / JV / RRBs -              -
vuq"kafx;ksa@ la;qä m|eksa@ {ks-xzk- cSadksa esa fuos'k
Investment (Disinvestment)in Subsidaries / JV / RRBs           (41.71)          (11.73)
vU; fuos'k
Other Investments          -          -
fuos'k dk;Zdykiksa esa ç;qä 'kq) udnh
Net Cash used in investing Activities ¼vk½ ( B )          (600.44)          (397.04)

b foÙkh;u dk;Zdykiksa ls udnh çokg ¼iz;qDr½
C. Cash flow from (used in) Financing Activities

'ks;j iw¡th ¼çhfe;e lfgr½
Issue of Share Capital (incl. Share Premium) 1,374.60         2,244.94
tkjh@¼iqu[kZjhn½ ck.M ¼Vh;j&A o  Vh;j&AA½
Issue (Redemption) of Bonds (Tier I & Tier II)  (232.32)                       14.39
c‚.Mksa ij çnÙk C;kt ¼Vh;j&A o  Vh;j&AA½
Interest paid on Bonds (Tier I & Tier II)  (967.45)          (994.47)
ykHkka'k dk Hkqxrku ¼ykHkka'k ij dj lfgr½
Payments of Dividends ( incl.tax on Dividend)  (868.78)          (814.15)
foÙkh;u dk;Zdykiksa ls 'kq) udnh
Net Cash used in  Financing Activities  ¼b½ ( C )             (693.95)           450.71

bZ udnh rFkk udnh rqY;ksa esa 'kq) ifjorZu
D Net Change in Cash and Cash Equivalents ¼v+vk+b½ ( A+B+C )         (1,986.86)          28.59

o"kZ ds vkjEHk esa udnh rFkk udnh rqY;
Cash and Cash Equivalents at the beginning of the year

udnh vkSj Hkkjrh; fjtoZ cSad ds ikl 'ks"k
Cash and Balances with Reserve Bank of India 18,507.64 23,791.19
cSadksa ds ikl 'ks"k vkSj ek¡x o vYi lwpuk ij çkI; /ku
Balances with Banks & Money at Call & Short Notice 11,612.25         30,119.89 6,300.11 30,091.30

(` Crore) (` Crore)
fooj.k Particulars 2012-13  2011-12
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fVIi.kh %
Notes :-

1- çnÙk çR;{k djksa ¼okilh dks NksM+dj½ dks ifjpkyu dk;Zdykiksa ls mn~Hkwr ekuk x;k gS rFkk bUgsa fuos'k rFkk foÙkh;u dk;Zdykiksa ds e/; foHkä
ugha fd;k x;k gS A

1. Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated
between  investing and financing activities.

2- ?kVk esa fn, x, lHkh vkadM+s ßudnh ckáß n'kkZrs gSa A
2. All figures in minus represents “Cash Out Flow”

Vh ds ckyeqdqUnu vkj vkj owjs oh ds [kUuk ,l vkj caly m"kk vuarlqczã.;u     jkds'k lsBh
lgk;d egkçcU/kd mi egkçcU/kd  egkçcU/kd dk;Zikyd funs'kd dk;Zikyd funs'kd   dk;Zikyd funs'kd

T K BALAMUKUNDAN R R VOORE V K KHANNA  S R BANSAL  USHA ANANTHASUBRAMANIAN RAKESH SETHI
    ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

ds-vkj- dker
v/;{k ,oa çcU/k funs'kd

 K R KAMATH

CHAIRMAN & MANAGING DIRECTOR

vuqjkx tSu ,u ,l fo'oukFku ch ch pkS/kjh ,e , varqys Vh lh >ykuh ,e ,u xksihukFk Mh ds flaxyk Mk- lquhy xqIrk
funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd funs'kd

ANURAG JAIN N S VISHWANATHAN  B B CHAUDHRY M A ANTULAY  T C JHALANI M N GOPINATH D  K SINGLA Dr. SUNIL GUPTA
           DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR

      d`rs cksjdj ,aM etwenkj d`rs th ,l ek/ko jkvks ,aM dEiuh d`rss fQyhiksl ,aM dEiuh d`rs ds ,u xqVxqfV;k ,aM dEiuh d`rss lh oh ds ,aM ,lksfl,V~l d`rss jes'k diwj ,aM dEiuh
lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj lunh ys[kkdkj

For Borkar & Muzumdar For G S Madhava Rao & Co.  For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates  For Ramesh Kapoor & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants

¼jkts'k lh ckFke½ ¼th ekf.kD;  çlkn½ ¼lh ,p Jh/kju½ ¼ch vkj xks;y½ ¼, ds ç/kku½ ¼jes'k diwj½
lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj lk>snkj

lnL; la0 35941] ,Qvkj,u 101569MCY;w lnL; la0 020105] ,Qvkj,u 001907,l lnL; la0 006281] ,Qvkj,u 002650,l lnL; la0 012172 ,Qvkj,u 304153b lnL; la0 032156 ,Qvkj,u 101745 MCY;w  lnL; la0 080725 ,Qvkj,u 001477,u

(Rajesh C Batham) (G Manikya Prasad) (C H Sreedharan) (B R Goyal) (A K Pradhan) (Ramesh Kapoor)
Partner Partner Partner Partner Partner Partner

M No. 35941, FRN 101569W M No. 020105, FRN 001907S M No. 006281, FRN 002650S M No. 012172, FRN 304153E M No. 32156, FRN 101745W M No. 80725, FRN 001477N

LFkku /Place: ubZ fnYyh/New Delhi
fnukad /Date: 09-05-2013

 (` Crore) (` Crore)
fooj.k Particulars 2012-13  2011-12

o"kZ ds var esa udnh rFkk udnh rqY;
Cash and Cash Equivalents at the end of the year

udnh vkSj Hkkjrh; fjtoZ cSad ds ikl 'ks"k
Cash and Balances with Reserve Bank of India 17,929.51 18,507.64
cSadksa ds ikl 'ks"k vkSj ek¡x o vYi lwpuk ij çkI; /ku
Balances with Banks & Money at Call & Short Notice  10,203.52 28,133.03 11,612.25 30,119.89

 (1,986.86) 28.59
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AUDITORS' REPORT ON

CONSOLIDATED FINANCIAL STATEMENTS

To

The Board of Directors of Punjab National Bank,

1. We have audited the attached Consolidated Balance Sheet of
Punjab National Bank Group (PNB Group) as at 31st March 2013,
the Consolidated Profit and Loss Account and the Consolidated
Cash Flow Statement for the year ended on that date annexed
thereto. These financial statements are the responsibility of the
management of the PNB Group and have been prepared by them
on the basis of separate financial statements and other financial
information regarding components. Our responsibility is to express
an opinion on these financial statements based on our audit.

2. We conducted our audit in accordance with the auditing standards
generally accepted in India. Those standards require that we plan
and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatements.
An audit includes examining on a test basis, evidence supporting
the amounts and disclosures in the financial statements. An audit
also includes assessing the accounting principles used and
significant estimates made by the management, as well as
evaluating the overall financial statement presentation. We believe
that our audit provides a reasonable basis for our opinion.

3. We did not audit the financial statements of subsidiaries viz. (i)
PNB Gilts Limited (ii) PNB Housing Finance Limited (iii) Punjab
National Bank (International) Limited (iv) PNB Investment Services
Limited (v) Druk PNB Bank Ltd. (vi) PNB Principal Insurance
Broking Pvt Ltd. and (vii) JSC SB PNB Kazakastan (viii) PNB Life
Insurance Co. Ltd. whose financial statements reflect total assets
of ` 21012.19 crores as at 31st March 2013 and total revenues of
` 1413.99 crores for the year then ended. These financial statements
and other financial information have been audited by their
respective auditors whose reports have been furnished to us and
our opinion is based solely on the reports of the said auditors.

4. Emphasis of Matter :

Without qualifying our opinion, we draw attention to note No.
4.5 of Schedule 18 to the financial statement, which describes
deferment of pension and gratuity liability of the bank to the extent
of ` 1329.46 crores pursuant to the exemption granted by the
Reserve Bank of India to Public Sector Banks from application of
provisions of Accounting Standard (AS) 15 (Employee Benefits)
vide its circular No. DBOD. BP.BC./80/21.04.18/2010-11 on Re-
opening of Pension Option to Employees of Public Sector Banks
and Enhancement in Gratuity Limits - Prudential Regulatory
Treatment.

5. a). We did not audit the financial statements of the regional rural
banks and other associates of the Bank, where the bank's share
of profits (net) is `92.36 crores for the year ended 31st March
2013.

b). Our opinion is based on the audited financial statements of
all Regional Rural Banks audited by respective auditors as
well as certain un-audited estimated financial data and the
un-audited financial statements of other associates stated in
Footnote (2.2) to note No. 2 to Notes on Accounts in Schedule
18.

c). In the absence of full information regarding impact of
difference in accounting policies followed by the parent,
subsidiaries and associates (including RRBs), no adjustments,
wherever required, have been carried out. Regional Rural
Banks (associates) have not followed Accounting Standard -
15 (Revised), issued by the Institute of Chartered Accountants

lesfdr foÙkh; fooj.k i=ksa ij

ys[kk ijh{kdksa dh fjiksVZ

lsok esa

funs'kd eaMy iatkc uS'kuy cSad

1- geus iatkc uS'kuy cSad ¼ih,uch lewg½ ds 31 ekpZ] 2013 ds layXu rqyui= vkSj
mä frfFk dks lekIr o"kZ ds lesfdr ykHk&gkfu [kkrs rFkk udnh çokg dh
ys[kkijh{kk dh gS A bu foÙkh; fooj.k i=ksa dh ftEesnkjh iatkc uS'kuy cSad lewg
çcU/ku dh gS rFkk ;s fooj.k vius ?kVdksa ds lEcU/k esa muds }kjk vyx foÙkh;
fooj.kksa vkSj vU; foÙkh; lwpuk ds vk/kkj ij rS;kj fd;s x;s gSa A gekjh ftEesnkjh
bu fooj.k i=ksa ij gekjs }kjk dh xbZ ys[kk ijh{kk ds vk/kkj ij er çdV djus
rd gS A

2- geus Hkkjr esa lkekU;r% Lohd`r ys[kkadu ekudksa ds vuqlkj ys[kkijh{kk dh gS A ;s
ekud ;g vis{kk djrs gSa fd ge ys[kkijh{kk dh vk;kstuk rFkk mldk fu"iknu bl
çdkj djsa fd gesa foÙkh; fooj.k&i=ksa ds lEcU/k esa ,slk leqfpr vk'oklu fey
tk, fd muesa dksbZ cM+h xyr lwpuk ugha nh x;h gS A ys[kk ijh{kk esa ,sls lk{;ksa
dh ijh{k.k ds rkSj ij tk¡p dh tkrh gS tks foÙkh; fooj.k&i=ksa esa mfYyf[kr
jkf'k;ksa rFkk çdVhdj.k ds leFkZu esa fn, tkrs gSa A ys[kkijh{kk esa çca/ku }kjk
mi;ksx esa yk, x, ys[kkadu fl)kar rFkk mlds }kjk yxk, x, lkFkZd vuqekuksa dk
fu/kkZj.k rFkk leLr foÙkh; fooj.ki= dh çLrqfr dk ewY;kadu djuk  Hkh 'kkfey
gS A  gesa fo'okl gS fd gekjs }kjk dh xbZ ys[kkijh{kk us gekjss vfHker dks leqfpr
vk/kkj çnku fd;k gS A

3- geus bu vuq"kafx;ksa uker% i½ ih,uch fxYV~l fyfeVsM ii½ih,uch gkmflax Qkbusal
fy- iii½ iatkc uS'kuy cSad ¼baVjuS'kuy½ fyfeVsM]  iv½ ih,uch bUosLVesaV lfoZlst
fy- ] v½Mªd ih,uch cSad fyfeVsM] vi½ ih,uch fçafliy ba';ksjsal czksfdax çk-fy-]
vii½ fçafliy ih,uch ykbZQ ba';ksjsal dEiuh fy- rFkk viii½ ts,llh ,lch
ih,uch dtkf[kLrku ds foÙkh; fooj.kksa dh ys[kk ijh{kk ugha dh ftuds foÙkh;
fooj.kksa esa 31 ekpZ] 2013 dks lekIr o"kZ ds fy, #i;s 21012-19 djksM+ dh dqy
vkfLr;k¡ rFkk #i;s 1413-99 djksM+ dk dqy jktLo n'kkZ;k x;k gS A bu foÙkh;
fooj.kksa rFkk vU; lwpukvksa dh muds lEcfU/kr ys[kk ijh{kdksa }kjk ys[kk ijh{kk dh
x;h vkSj rRlaca/kh fjiksVksaZ esa çLrqr dh x;ha vkSj gekjk er mu ys[kk ijh{kdksa dh
fjiksVksaZ ij gh vk/kkfjr gS A

4- egRoiw.kZ ekeyk %

vius er ds lkFk dksbZ 'krZ yxk, fcuk ge foÙkh; fooj.k dh vuqlwph la[;k 18
dh fVIi.kh la[;k 4-5 dh vksj /;ku vkdf"kZr djrs gSa] ftlesa ;g dgk x;k gS fd
Hkkjrh; fjtoZ cSad }kjk lkoZtfud {ks= ds cSadksa ds deZpkfj;ksa ds fy, isa'ku fodYi
iqu% [kksyus rFkk minku lhekvksa esa o`f) & foosdiw.kZ fofu;ked O;ogkj ds
lEcU/k esa mlds ifji= la[;k MhchvksMh- chih- chlh@80@ 21- 04- 018@
2010&11 ds vuqlkj ys[kk ekud 15] deZpkjh ykHk ds çko/kkuksa dks lkoZtfud {ks=
ds cSadksa ij ykxw fd, tkus ls NwV ds QyLo:i cSad dh isa'ku rFkk minku ns;rk
ds ckn #i;s 1329-46 djksM+ rd ds vkLFkxu dk mYys[k gS A

5- d- geus 31 ekpZ] 2013 dks lekIr o"kZ ds fy, {ks=h; xzkeh.k cSadksa rFkk cSad dh
vU; lg;ksxh laLFkkvksa ds foÙkh; fooj.kksa dh ys[kk ijh{kk ugha dh gS ftuesa
cSad ds ykHk dk fgLlk ¼'kq)½ #i;s 92-36 djksM+ gS A

[k- gekjk er vU; ys[kk ijh{kdksa }kjk ys[kk ijhf{kr {ks=h; xzkeh.k cSadksa ds ys[kk
ijhf{kr foÙkh; fooj.kksa rFkk dqN xSj ys[kk ijhf{kr vuqekuksa rFkk vuqlwph 18
esa ys[kksa ij fVIif.k;ksa ij fVIi.kh la[;k 2 dh ikn fVIi.kh ¼2-2½ esa mfYyf[kr
vU; lg;ksxh laLFkkvksa ds xSj ys[kk ijhf{kr foÙkh; fooj.kksa ij vk/kkfjr gS A

x- çeq[k cSad] vuq"kafx;ksa vkSj lg;ksxh laLFkkvksa ¼{ks=h; xzkeh.k cSadksa lfgr½ }kjk
viukbZ xbZ ys[kkadu uhfr;ksa esa fHkUurk ds çHkko ls lEcfU/kr iw.kZ tkudkjh
ds vHkko esa tgka visf{kr gS dksbZ lek/kku ugha fd;k x;k gS A {ks=h; xzkeh.k
cSadksa ¼ lg;ksxh laLFkkvksa ½ us dqN deZpkjh ykHkksa ds fy, Hkkjrh; lunh
ys[kkdkj laLFkku }kjk tkjh ys[kkekud & 15 ¼la'kksf/kr½ ugha viuk;k gS]
fdarq mUgsa rnFkZ is&v‚u&;w&xks vk/kkj ij fglkc esa fy;k gS A  blh çdkj
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of India, for certain employees' benefits but have accounted
for the same on adhoc/pay on you go basis. In like manner,
unrealized profits and losses resulting from transactions
between the parent and its subsidiaries and the associates, if
any, to the extent of the parent's interest in the subsidiaries
and associates have not been eliminated. Thus, the effect on
profit for the year and other consequential effects could not
be ascertained.

6. Subject to our observations in paragraph 3 to 5 above, we report
that the Consolidated Financial Statements have been prepared
by the management of PNB Group in accordance with the
requirements of Accounting Standard - 21 (Consolidated Financial
Statements) and Accounting Standard - 23 (Accounting for
Investments in Associates in Consolidated Financial Statements)
issued by the Institute of Chartered Accountants of India.

7. The Consolidated Balance Sheet and Profit and Loss Account have
been drawn up as per the forms prescribed by Reserve Bank of
India for banks.

8. Subject to our observations in paragraph 3 to 5 above and based
on our audit of the bank, consideration of reports of the respective
auditors on separate financial statements of 8 subsidiaries, 5
regional rural banks and in consideration of un-audited financial
statements of 6 associates and of other financial information of
subsidiaries and certain associates and to the best of our information
and according to the explanations given to us, we are of the opinion
that the attached consolidated financial statements give a true and
fair view in conformity with the accounting principles generally
accepted in India:

a. In the case of the consolidated balance sheet, of the state of affairs
of the PNB Group as at 31st March, 2013;

b. In the case of the consolidated profit and loss account, of the profit
of the PNB Group for the year ended on that date; and

c. In the case of the consolidated cash flow statement, of the cash
flows of the PNB Group for the year ended on that date.

For Borkar & Muzumdar
Chartered Accountants
FRN. 101569W

(Rajesh.C.Batham)
Partner
M.No. 035941

For Phillipos & Co.
Chartered Accountants
FRN. 002650S

(C.H.Sreedharan)
Partner
M.No. 006281

For CVK & Associates
Chartered Accountants
FRN. 101745W

(A.K.Pradhan)
Partner
M.No. 032156

Place: New Delhi
Date : 09.05.2013

For G S Madhava Rao & Co.
Chartered Accountants

FRN. 001907S

(G.Manikya Prasad)
Partner

M.No. 020105

For K N Gutgutia & Co.
Chartered Accountants

FRN. 304153E

(B.R.Goyal)
Partner

M.No. 012172

For Ramesh Kapoor & Co.
Chartered Accountants

FRN. 001477N

(Ramesh Kapoor)
Partner

M.No. 080725

ewy cSad rFkk mldh vuq"kafx;ksa vkSj lg;ksfx;ksa ds chp u olwy gq, ykHk vkSj
gkfu;ksa ds ifj.kkeLo:i ;fn ewy cSad ds vuq"kafx;ksa vkSj lg;ksfx;ksa esa fgr
ij dksbZ çHkko iM+rk gks rks mls lekIr ugha fd;k x;k gS A bldk ykHk rFkk
jktLo ij çHkko Kkr ugha gks ik;k gSA

6- mi;qZä iSjk 3 ls 5 esa fn, x, gekjs er ds v/khu ge lwfpr djrs gSa fd ih,uch
lewg çcU/ku }kjk lesfdr foÙkh; fooj.k i= Hkkjrh; lunh ys[kkdkj laLFkku }kjk
tkjh ¼lesfdr fooj.k i=ksa lEcU/kh½ ys[kkadu ekud &21 esa vis{kkvksa ds vuq:i

rFkk lesfdr foÙkh; fooj.k i=ksa ys[kk ekud& 23 ¼lesfdr foooj.k i=ksa esa
lg;ksxh dEifu;ksa esa fuos'k½ ds ys[kkadu ds vuqlkj rS;kj fd, x, gSa A

7- lesfdr rqyui= o ykHk rFkk gkfu [kkrk Hkkjrh; fjtoZ cSad }kjk cSadksa ds fy,
fu/kkZfjr QkeksaZ esa rS;kj fd, x, gSa A

8- mi;qZä iSjk 3 ls 5 esa fn, x, gekjs er ds v/khu rFkk cSad dh gekjh ys[kk ijh{kk
ds vk/kkj ij vkSj vyx foÙkh; fooj.k i=ksa ij lEc)  ys[kk ijh{kdksa dh fjiksVksaZ
ij fopkj djus ij rFkk 8 vuq"kafx;ksa vkSj 5 {ks=h; xzkeh.k cSadksa ds foÙkh; fooj.k
i=ksa ij vkSj 6 lg;ksfx;ksa ds xSj ys[kk ijhf{kr fooj.k i=ksa vkSj vU; foÙkh; lwpuk
ij fopkj djus ds ckn gekjh loksZre lwpuk o gesa fn, x, Li"Vhdj.kksa ds vk/kkj
ij gekjh jk; gS fd layXu lesfdr foÙkh; fooj.k&i= Hkkjr esa lkekU;r% Lohd`r
ys[kkadu fl)karksa ds vuq:i lgh vkSj Li"V fLFkfr n'kkZrs gSa :

d- lesfdr rqyu i= ds ekeys esa 31 ekpZ] 2013 dh fLFkfr n'kkZrs gq, ih,uch lewg
dh fLFkfr

[k- lesfdr ykHk o gkfu ys[ks ds ekeys esa  mä frfFk dks ih,uch lewg ds ykHk dks
n'kkZrk gS

x lesfdr udnh çokg fooj.k i= ds ekeys esa mä frfFk dks ih,uch lewg dk udnh
çokg

d̀rs cksjdj ,aM etwenkj
lunh ys[kkdkj
,Qvkj,u 101569MCY;w

¼jkts'k lh ckFke½
lk>snkj
lnL; la0 35941]

d̀rs fQyhiksl ,aM dEiuh
lunh ys[kkdkj
,Qvkj,u 002650,l

¼lh ,p Jh/kju½
lk>snkj
lnL; la0 006281

d̀rs lh oh ds ,aM ,lksfl,V~l
lunh ys[kkdkj
,Qvkj,u 101745MCY;w

¼, ds ç/kku½
lk>snkj
lnL; la0 32156

LFkku & ubZ fnYyh
fnukad & 09-05-2013

d̀rs th ,l ek/ko jkvks ,aM dEiuh
lunh ys[kkdkj

,Qvkj,u 001907,l

¼th ekf.kD; çlkn½
lk>snkj

lnL; la0 020105

d̀rs ds ,u xqVxqfV;k ,aM dEiuh
lunh ys[kkdkj

,Qvkj,u 304153b

¼ch vkj xks;y½
lk>snkj

lnL; la0 012172

d̀rss jes'k diwj ,aM dEiuh
lunh ys[kkdkj

,Qvkj,u 001477,u

¼jes'k diwj½
lk>snkj

lnL; la0 80725
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QkeZ &^^ch**
izkWDlh QkeZ

¼'ks;jèkkjd n~okjk Hkjk vkSj gLrk{kj fd;k tk,½

eSa@ge__________________________________jkT;___________________________ds ftyk_______ dk@dh@ds

fuoklh __________________________________________ iatkc uS'kuy cSad ds 'ks;jèkkjd gksus ds ukrs ,rn~}kjk

_____________________________jkT; ____________________________ ds ftyk ______________  ds fuoklh

Jh@lqJh___________________________________dks vFkok muds mifLFkr u gks ldus ij   ___________________jkT;
ds ft+yk___________ ds fuoklh Jh@Jherh ______________________dks 'kfuokj] fnukad 29 twu] 2013 dks izkr%

11-00 cts cSad ds 'ks;jèkkjdksa dh okf"kZd vke cSBd esa tks iatkc uS'kuy cSad vkWfMVksfj;e] dsUnzh; LVkQ dkWyst] 8 vaMjfgy

jksM] flfoy ykbUl] fnYyh& 110054 esa vk;ksftr gksxh rFkk mlds vfèkLFkfxr gksus ij esjh@gekjh vksj ls esjs@gekjs fy, er nsus

ds fy, izkWDlh fu;qDr djrk gwa@djrs gSaA

o"kZ 2013 ds _________ekl dh ____ rkjh[k dks gLrk{kfjr

izkWDlh ds gLrk{kj ,dy@izFke 'ks;jèkkjd ds gLrk{kj

jft- Qksfy;ks u-
¼ewrZ 'ks;jksa ds fy,½
Mh ih vkbZ Mh la
xzkgd vkbZ Mh la
¼vewrZ 'ks;jksa ds fy,½

lsok esa
dEiuh lfpo
iatkc uS'kuy cSad] izèkku dk;kZy;
'ks;j foHkkx] foRr izHkkx
iz0dk0] 5 laln ekxZ
ubZ fnYyh&110001

Ñi;k jlhnh fVdV
fpidk,a

ç‚Dlh Q‚eZ ij gLrk{kj djus ,oa çLrqr djus gsrq vuqns'k
1- çkDlh nLrkost+ ds oS/k gksus ds fy,

d- O;fäxr 'ks;j/kkjd ds ekeys esa mlds }kjk gLrk{kj fd, tk,axs ;k fof/kor~ fyf[kr #i esa vf/kÑr ,VkuhZ gLrk{kj djsxkA
[k- la;qä /kkjdksa ds ekeys esa lnL;ksa ds jftLVj esa çFke uke ds 'ks;j/kkjd }kjk ;k mlds }kjk fyf[kr #i ls vf/kÑr vV‚uhZ }kjk

gLrk{kj fd;s tk,axsaA
x- fuxfer fudk; ds ekeys esa mlds vf/kdkjh }kjk lkekU; eksgj] ;fn gks] rks yxkdj bUgsa gLrk{kfjr ,oa fu"ikfnr fd;k tk,xk

;k vU;Fkk fyf[kr #i ls fof/kor~ vf/kÑr ,VkuhZ }kjk gLrk{kj fd;s tk;sxsaA
?k- QkeZ ch esa gksaxs vkSj fof/kor~ :i ls LVkEi gksaxsA

2- ç‚Dlh nLrkost+ ftl ij 'ks;j/kkjd }kjk vaxwBs dk fu'kku yxk;k x;k gS] rHkh oS/k ekuk tk,xk tc mls fdlh tt] eftLVªsV]
jftLVªkj ;k mi jftLVªkj chek }kjk ;k fdlh vU; ljdkjh jktif=r vf/kdkjh }kjk ;k iatkc uS'kuy cSad ds fdlh vf/kdkjh }kjk
vf/kçekf.kr fd;k x;k gksA

3- ç‚Dlh ftlds lkFk esa
d- eq[rkjukek ;k çkf/kdkj i= ¼;fn gks rks½  ftlds vUrxZr bl ij gLrk{kj fd, x, gSa ;k
[k- mä eq[rkjukes ;k  çkf/kdkj i= dh çfr ftls uksVjh ;k eftLVªsV }kjk vfèkçekf.kr fd;k x;k gks] iatkc uS'kuy cSad] 'ks;j

foHkkx] foÙk çHkkx] çèkku dk;kZy;] 5] laln ekxZ] ubZ fnYyh &110001 ds ikl okf"kZd vke cSBd dh frfFk ls 4 fnu igys
vfèkdre lkseokj 24 twu] 2013] lk;a  5-00 cts  rd  tek djok fn;k tk, A

4- ;fn lacaf/kr eq[rkjukek iatkc uS'kuy cSad ;k blds 'ks;j varj.k ,tsaV ds lkFk igys ls gh iathÑr gS] rks eq[rkjukes dh iathdj.k
la[;k rFkk ,sls iathdj.k dh frfFk dk mYys[k fd;k tk,A

5- cSad ds ikl tek ç‚Dlh nLrkost vafre o vifjorZuh; gksxkA
6- ;fn ç‚Dlh nLrkost fodYi ds rkSj ij nks O;fä;ksa dks fn, x;s gksa rks dsoy ,d QkeZ dk fu"iknu fd;k tk;sxkA
7- ftl 'ks;j/kkjd us ç‚Dlh dk nLrkost+ fu"ikfnr fd;k gks og cSBd esa ml nLrkost+ ls lEc) oksV nsus dk ik= ugha gksxkA
8- bl çdkj fu;qä ç‚Dlh dks cSBd esa cksyus dk vf/kdkj ugha gksxkA ,sls esa ç‚Dlh çnkrk dh vksj ls mifLFkr gks ldsxk vkSj oksV ns

ldsxkA
9- iatkc uS'kuy cSad ds fdlh Hkh vf/kdkjh ;k deZpkjh dks oS/kkfud :i ls çkf/kÑr ;k ç‚Dlh/kkjd fu;qä ugha fd;k tk ldrkA
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FORM “B”

PROXY FORM

(To be filled in and signed by the  Shareholder)

I/We, _____________________________ resident/s of _______________________ in the district of _______________in the

state of _______________ being a shareholder/s of Punjab National Bank, hereby appoint Sh./Smt. ___________________

resident of ______________________________________ in the district of _______________ in the state of ______________

or failing him/her, Sh/Smt.__________________________ resident of ______________________________ in the district of

________________ in the state of ____________________ as my/our proxy to vote for me/us and on my/our behalf at the

Annual General Meeting of the shareholders of the Bank to be held on Saturday, the 29th June, 2013, at 11.00 a.m., at

Punjab National Bank Auditorium, Central Staff College, 8, Underhill Road, Civil Lines, Delhi - 110054 and at any adjournment

thereof.

Signed this_____________ day of ________________2013.

Signature of the Proxy Signature of Sole/First shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless,

a. in case of an individual shareholder, it is  signed by him/her or by his/her attorney duly authorised in writing,
b. in the case of joint holders, it is  signed by the shareholder first named in the Register of Shareholders or by his/her

attorney duly authorised in writing,
c. in the case of a body corporate, it is  signed by its office and executed under its Common Seal, if any, or otherwise

signed by its attorney duly authorised in writing.
d. shall be in the Form B and duly stamped.

2. An instrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested
by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer
of Punjab National Bank.

3. The proxy together with:
a. the power of attorney or other authority (if any) under which it is signed or
b. a copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Share

Department, Finance Division, Punjab National Bank, Head Office : 5, Sansad Marg, New Delhi - 110 001  not later than
FOUR DAYS before the date of the Annual General Meeting, i.e. 5.00 p.m. of Monday, the 24th June, 2013.

4. In case the relevant power of attorney is already registered with Punjab National Bank or its Share Transfer Agent, the
registration number of the power of attorney and the date of such registration may be mentioned.

5. An instrument of proxy deposited with the Bank shall be irrevocable and final.
6. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall

be executed.
7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to which

such instrument relates.
8. The proxy so appointed shall not have any right to speak at the meeting but such proxy can attend & vote on behalf of

the grantor.
9. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Punjab

National Bank.

Please affix
Revenue
Stamp

Regd. Folio No.
(For shares in
Physical form)

DPID No.     
Client ID no. 
(If Dematerialised)

To,
The Company Secretary,
Punjab National Bank
Share Department, Finance Division
Head Office, 5, Sansad Marg
New Delhi - 110001
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'ks;j foHkkx] foÙk izHkkx&laln ekxZ] ubZ fnYyh&110001

,ubZ,QVh@vkjVhth,l ds ekè;e ls bZ&ØsfMV vfèkns'k
iatkc uS'kuy cSad ds bfDoVh 'ks;jksa ij ykHkka'k ds Hkqxrku ds fy, cSad [kkrs ds C;kSjs dk QkeZ

fiz; 'ks;jèkkjd]
'ks;jèkkjdksa dks iznku dh tkus okyh lsok esa fujarj lqèkkj ds fy,] ge vkils vuqjksèk djrs gSa fd vki vius fMikWftVjh lgHkkxh ,oa gekjs
'ks;j varj.k ,tsaV & chVy QkbZusaf'k;y ,aM dEI;wVj lfoZflt+ ¼izk- fy½ r`rh; ry] ^chVy gkml^ 99] enuxhj] yksdy 'kkWfiax lsaVj] ubZ
fnYyh&110 062 dks Hkh vius cSad [kkrs dk vn~;ru C;kSjk fuEu QkesZV esa nsaA
ih,l % vewrZ :i esa èkkfjr 'ks;jksa ds 'ks;jèkkjd Ñi;k viuk C;kSjk lh/ks vius fMiksftVjh lgHkkxh ds lkFk v|ru djsaA

lèkU;okn]

Hkonh;

dEiuh lfpo

ewrZ :i esa èkkfjr 'ks;jksa ds
'ks;jèkkjdksa ds fy,

1- Qksfy;ks uEcj

2- 'ks;jèkkjd dk uke

3- ¼d½ 'ks;j èkkjd@'ks;j èkkjdks dk irk@irs

¼[k½ VsyhQksu@eksckby uEcj

¼x½ bZ&esy vkbZMh

4- cSad [kkrs dk C;kSjk

d- cSad dk uke rFkk 'kk[kk dk irk ,oa nwjHkk"k la0

[k- [kkrk la0 ¼pSd cqd esa n'kkZ;s vuqlkj½

x- cSad ,oa 'kk[kk dk 9 vadksa dk ekbdj dksM ua0
¼tSlk fd cSad n~okjk tkjh ekbZdj pSd ij fy[kk gS½

?k- vkbZ,Q,l dksM tSlkfd cSad n~okjk tkjh pSd
ij fy[kk gSA

egRoiw.kZ % Ñi;k vius cSad n~okjk tkjh jí fd;s x;s&[kkyh pSd dh QksVksdkih mi;qDr C;kSjs dh tkap gsrq layXu djsaA

eSa ,rn~}kjk ?kks"k.kk djrk gwa fd mijksDr fn;k x;k C;kSjk iw.kZ ,oa lgh gSA ;fn VªkatSD'ku esa viw.kZ ;k xyr lwpuk ds dkj.k foyEc
gksrk gS ;k VªkatSD'ku gh ugha gksrk rks eSa iatkc uS'kuy cSad dks blds fy, mRrjnk;h ugha BgjkÅaxk@BgjkÅaxh@Bgjk;saxsaA

fnukad %

LFkku% 'ks;jèkkjd ds gLrk{kj
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Share Department, Finance Division, 5, Sansad Marg, New Delhi - 110001

E-Credit MANDATE THROUGH  NEFT/RTGS
BANK ACCOUNT DETAILS FORM FOR PAYMENT OF DIVIDEND ON EQUITY SHARES

Dear Shareholder,

In our continuous endeavour to improve service to Shareholders, we request you to provide updated bank account particu-
lars to our Share Transfer Agent – Beetal Financial & Computer Services (P) Ltd., 3rd Floor, ‘Beetal House’, 99, Madangir,
Behind Local Shopping Centre, New Delhi - 110062, in the following format.

PS : Shareholders holding shares in dematerialised form may please update the details with their DP directly.

Thanking you,
Yours faithfully

Company Secretary

1. Folio No.

2. Name of Shareholder

3. (a) Address of shareholder(s)

(b) Telephone/Mobile No.

(c) Email ID

4. Details of Bank Account

5. (a) Name of the Bank & Address of the Branch
with Telephone No.

(b) Account No. (as appearing on the cheque book)

(c) 9 Digit MICR code number of the Bank and Branch
as appearing on the cheque issued by Bank

(d) IFS Code as appearing on the cheque issued by Bank

IMP : Please attach a blank cancelled cheque or photocopy of a cheque issued by your bank for verification of the above
particulars.

I hereby declare that the details given above are complete. If transaction is delayed or not effected for reasons beyond
control, I would not hold Punjab National Bank responsible.

Date :
Place : Signature of Shareholder(s)

FOR SHAREHOLDERS HOLD-
ING SHARES IN PHYSICAL

FORM
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izèkku dk;kZy; % 7] Hkhdk,th dkek Iysl] ubZ fnYyh] 110 067

mifLFkfr iphZ lg izos'k-i=

12oha okf"kZd vke cSBd
'kfuokj] 29 twu] 2013 le; % izkr% 11-00 cts

LFkku % iatkc uS'kuy cSad vkWfMVksfj;e

dsUnzh; LVkQ dkWyst

8] vaMjfgy jksM] flfoy ykbUl] fnYyh&110054

mifLFkfr iphZ

¼ mifLFkfr ds iathdj.k ds le; lqiqnZ djus gsrq ½

uke Li"V v{kjksa esa Qksfy;ks@MhihvkbZMh@xzkgd vkbZMh la- 'ks;jksa dh la[;k
¼'ks;jèkkjd@izkWDlh@izkfèkÑr izfrfufèk½

'ks;jèkkjd@izkWDlh@izkfèkÑr izfrfufèk ds gLrk{kj

izèkku dk;kZy; % 7] Hkhdk,th dkek Iysl] ubZ fnYyh] 110 067

12oha okf"kZd vke cSBd
'kfuokj] 29 twu] 2013 le; % izkr% 11-00 cts

izos'k ikl
¼cSBd ds nkSjku vius ikl j[kuk gS½

uke Li"V v{kjksa esa Qksfy;ks@MhihvkbZMh ,oa xzkgd vkbZMh la- 'ks;jksa dh la[;k
¼'ks;jèkkjd@izkWDlh@izkfèkÑr izfrfufèk½

'ks;jèkkjd@izkWDlh@izkfèkÑr izfrfufèk ds gLrk{kj

cSBd gkWy esa izos'k ds fy, 'ks;jèkkjdksa@izkWDlhèkkjdksa@izkfèkÑr izfrfufèk;ksa ls vuqjksèk gS fd os bl mifLFkfr iphZ lg izos'k ikl dks cSBd d{k esa mifLFkfr ds le;
fofèkor~ gLrk{kj djds izLrqr djsaA izos'k ikl okyk Hkkx 'ks;jèkkjdksa@izkWDlhèkkjdksa@izkfèkÑr izfrfufèk;ksa dks ykSVk fn;k tk,xk] ftls mUgsa cSBd lekIr gkus rd vius
ikl j[kuk pkfg,A fdlh Hkh fLFkfr esa MqIyhdsV mifLFkfr iphZ & lg & izos'k i= tkjh ugha fd;k tk,xkA
uksV : 1- Ñi;k okf"kZd fjiksVZ dh izfr vius lkFk yk,aA

2- cSBd ds nkSjku dksbZ migkj@migkj dwiu ugha ck¡Vs tk;saxsA
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HEAD OFFICE : 7, Bhikhaiji Cama Place, New Delhi 110607

ATTENDANCE SLIP-CUM-ENTRY PASS
12TH ANNUAL GENERAL MEETING

SATURDAY, THE 29TH JUNE, 2013 AT 11.00 A.M.
AT PUNJAB NATIONAL BANK AUDITORIUM, CENTRAL STAFF COLLEGE,

8, UNDERHILL ROAD, CIVIL LINES, DELHI-110 054

ATTENDANCE SLIP
(To be surrendered at the time of registration of attendance)

NAME IN BLOCK LETTERS FOLIO/DPID&CLIENT ID No. Number of Shares
(Member/Proxy/Authorised Representative)

Signature of Shareholder/Proxy/Authorised Representative

HEAD OFFICE : 7, Bhikhaiji Cama Place, New Delhi 110607

12TH ANNUAL GENERAL MEETING
SATURDAY, THE 29TH JUNE, 2013 AT 11.00 A.M.

ENTRY PASS
(To be retained throughout the meeting)

NAME IN BLOCK LETTERS FOLIO/DPID&CLIENT ID No. Number of Shares
(Member/Proxy/Authorised Representative)

Signature of Shareholder/Proxy/Authorised Representative

Shareholders/Proxy holders/Authorized Representatives are requested to produce Attendance Slip-Cum-Entry pass duly
signed, for admission to the meeting hall, The Entry pass portion will be handed back to the shareholders/Proxy holders/
Authorized Representatives, who should retain it till the conclusion of the meeting. The admission may, however, be
subject to further verification/checks, as may be deemed necessary. Under no circumstances, any duplicate Attendance
slip-cum-Entry pass will be issued.
Note : 1. Please bring your copy of the Annual Report

2. No gift/gift coupons will be distributed at the meeting.








