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Shri K.R. Kamath, CMD, PNB presenting a cheque to the Hon'ble President, Sh. Pranab Mukherjee for the benefit
of Leprosy Patients.
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Shri K.R. Kamath, CMD, PNB, welcomes Hon'ble Union Finance Minister (GOIl), Sh. P. Chidambaram on the occasion of

inauguration of PNB Pragati Tower at Mumbai in presence of Sh. Rajiv Takru, Secretary, Department of Financial
Services, Banking Division.
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From the Chairman &
Managing Director’s Desk

Dear Shareholders,

| am pleased to present the Annual Report of your Bank for the Financial Year 2012-13
(FY'13).

The FY’13 turned out to be one of the most challenging years for the banking industry on
account of uncertain global economic scenario and slow growth of Indian economy. The
GDP growth of Indian economy continued to be weak throughout the year, with inflation
remaining above comfort level with the current account deficit widening. In this backdrop,
Government of India initiated proactive measures which started showing positive impact by
theend of FY'13.

Punjab National Bank, with a rich legacy of more than 119 years has withstood the
challenges with strength and resolve. With more than 5800 branches spread across the
country and more than 63,000 employees serving over 80 million satisfied customers, PNB
is a trusted brand in Indian Banking system. During FY'13, the Bank delivered a qualitative
performance in business and profit, demonstrating a significant shift from unsustainable
and high-risk growth. The overseas operations of the Bank also registered a healthy growth.
| am happy to inform you that your Bank has crossed a landmark of ¥ 7 lakh crore in Total
Business as on 31.03.2013. Besides this, the Bank has also achieved other new milestones
such as ¥ 3 lakh crore Net Advances, 3 lakh crore Total Domestic Core Deposits, X 1.50
lakh crore CASA Deposits and ¥ 30,000 crore Networth during FY*'13.

Your Bank was bestowed with a number of prestigious awards during the year. Bank has
been recognized as ‘Best Public Sector Bank' by CNBC TV 18. The Bank has also been
recognized as “Most Socially Responsive Bank” consecutively for second year by Business
World and PwC. Further, The Sunday FINWIZ 2012 finds your Bank the “Best Banker in
Agriculture Credit (Large)”.The Bank has also been recently conferred with National Award
for excellent performance in lending under PMEGP Scheme of KVIC in North Zone by
Ministry for MSME, GOI. Apart from this, your Bank has also been bestowed with the IBA
Banking Technology Awards 2012 under the categories of “Best Use of Business
Intelligence” and “Best Risk Management and Security Initiatives”.

Globally, The Banker' Magazine, London has ranked PNB at 175" position amongst World's
Top 1000 Banks in 2012, up from 186" position in 2011. Forbes Magazine has placed PNB
at 668" place amongst 2000 global giants. The Bank has also been ranked at 26" amongst
FE 500 India's Finest Companies.

Now, let me share with you PNB's operational and financial performance during
FY’13.

| am happy to inform you that PNB has shown a consistent performance during the FY'13:

» Ason 31%March'13, the Bank's Global Business rose to ¥ 7 lakh crore, out of which Global
Deposits reached ¥ 3.91 lakh crore and Global Gross Advances touched X 3.15 lakh
crore.

» Overseas Business increased by 57.2% and crossed ¥ 48,000 crore mark. The
percentage of Overseas Business in Total Business improved from 4.6% in March’12 to
6.9%in March’13.

» CASA deposits of your Bank at ¥ 1.53 lakh crore registered YoY growth of 14.3%
constituting 40.86% of the domestic deposits which has remained one of the highest
among the peer banks.

» Savings Deposits of the Bank reached X 1.23 lakh crore registering a satisfactory growth
of 16.9%.
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» Core Term Deposit grew by 20.4% whereas Inter-bank and Bulk Deposits were
consciously shed to improve profitability.

» Overall Core Deposits have grown by 17.6% in FY'13, which is a reasonably good
performance in the given circumstances.

» Along with increased business, Bank's productivity indicators have shown improvement.
While Business Per Employee grew to X 11.65 crore in March'13 from ¥ 11.32 crore at the
end of March'12, Business Per Branch increased to X 116.84 crore from ¥ 116.03 crore at
the end of March'12.

» Operating Profit stood at ¥ 10,907 crore for the FY'13, which was ¥ 10,614 crore last year.
Net Profit stood at I 4748 crore due to provisions of ¥ 6160 crore during the FY'13.

» Keeping in view the stressed economic environment, the Bank has leveraged its risk
management system to safeguard quality of assets. Gross NPAratio stood at 4.27% at the
end of March'13. Similarly, Net NPAratio stood at 2.35%.

» Despite the difficult market conditions, Net Interest Margin (NIM) has been above 3.50%
for the FY'13 to reach 3.52% in FY'13. Return on Assets (RoA) and Return on Equity
(RoE) stood at 1.00% and 15.19%, respectively.

» Sustaining a high earnings performance will continue to be a priority area for the Bank
with judicious cost rationalization and revenue maximization.

» Complying with Basel Il requirements, your Bank's Capital to Risk Weighted Assets Ratio
(CRAR) stood at 12.72% (Tier-I Capital: 9.76%; Tier-ll Capital: 2.96%) at the end of
March'13. Besides surpassing the minimum requirements, the Bank is working diligently
towards meeting the challenges of migrating to Advanced Approach in Operational risk
and implementation of Basel lll guidelines.

In Bank's quest for excellence in delivering banking services to its customers, last year your
Bank initiated an organizational transformation exercise called PNB Pragati. Under this, the
Bank has converted around 350 branches into “Pragati Branches”. The layout of these
branches have been modified and the flows have been streamlined, so as to offer
customers a better banking experience. A queue management system has been put in
place and a self-service area equipped with a Passbook Printing Terminal, Cash Deposit
Machine, Cheque Deposit Machine and ATM has been created. The new layout with self-
service area, reception area and HNI area has enabled speedy and convenient delivery of
service to customers in an excellent ambience.

In the intense competitive environment, which is set to intensify further with the entry of new
players, the Bank is diversifying its revenue streams. During the FY'13, your Bank acquired
30% stake in MetLife India Insurance Company Ltd., creating a new entity named PNB
MetLife India Insurance Company Ltd.

During the FY’13, the Bank strengthened its presence in the 'Financial Capital of India' by
setting up a fully equipped corporate office building named 'PNB Pragati Tower' at Bandra
Kurla Complex, Mumbai. PNB's Treasury operations are being conducted from this
building. Further, the presence of Treasury Office in the financial capital will enhance its
operational efficiency and will add to productivity and profitability of the Bank.

Way Forward:

The Bank recognizes that customer service is the prime differentiator and business growth
is inextricably linked with the satisfaction of customers. This year Bank celebrated
Foundation Day as 'Customers' Day' across India. Bank observed a week starting from 15"
to 20" April 2013 as 'Customer Contact Week' across all branches. Further, Bank will
introduce Centralized Grievance Redressal Mechanism to take care of all service requests,
complaints and suggestions of valuable customers. The Bank has appointed a Chief
Customer Service Officer to work as Internal Ombudsman to ensure speedy resolution of
customer grievances. The Bank hopes to strengthen its bond with its customers through
these initiatives.

Itis a matter of pleasure in informing you that your Bank has set up fully equipped 'E-bay for
NRI clients' at Nauroji Nagar, New Delhi. NRI customers will be facilitated by virtual opening
of new accounts. E-bay will then transfer the newly opened accounts to the desired
locationsin India.

With its presence at 10 favoured global business destinations, PNB is heading towards
becoming a 'GLOCAL BANK'. Further, to expand its overseas presence and increase the
share of overseas business, your Bank is exploring possibilities of entering Singapore. The
Bank has obtained permission of RBI for opening up of a Representative Office in Yangon,
Myanmar and has applied to the Myanmar Regulator for their permission.

To align itself with the financial inclusion initiative, PNB has linked its CBS to the National
Automated Clearing House (NACH) - Aadhaar Payment Bridge System. This will enable the
direct benefit transfer system to become a reality.

To fulfill its responsibility towards its customers and as one of the largest nationalized banks,
your Bank is recalibrating process flows to bring in greater efficiency to create 'moments of
truth'. This will help Bank to deliver services faster while managing inherent risks better. We
will continue to deliver sustainable value to our stakeholders.

Itis your trust which is essential for creating value in long term and we are confident that the
Bank will continue to have your patronage.

With warm regards, Yours sincerely,

45

(K. R. Kamath)
Chairman & Managing Director
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Punjab National Bank
(A Government of India Undertaking)
Head Office: 7, Bhikhaiji Cama Place, New Delhi-110 607

NOTICE

Notice is hereby given that the 12th Annual General Meeting of the Shareholders of PUNJAB NATIONAL BANK will be held on Saturday,
the 29th of June, 2013 at 11.00 a.m. at Punjab National Bank Auditorium, Central Staff College, 8, Underhill Road, Civil Lines, Delhi-
110054, to transact the following business:

1. To discuss, approve and adopt the Audited Balance Sheet and Profit and Loss Account of the Bank for the year ended
315t March 2013, the Report of the Board of Directors on the working and activities of the Bank for the period covered

by the Accounts and the Auditor’s Report on the Balance Sheet and Accounts.

Place : New Delhi (K.R. Kamath)
Date : 17.05.2013 Chairman and Managing Director

2. To declare Annual Dividend on Equity Shares for the Financial Year 2012-13.
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feaw a% U IR YHIV-UAT Afed Rl e, sifcm
AT 3T U= B e AR forg ST |

sifoH e 1 I
frereh #Sel §RT 09.05.2013 DT g3 3 H AT SR
I e HI ENon i aiftie amH d8db W PR &

NOTES :

1.

APPOINTMENT OF PROXY

A shareholder entitled to attend and vote at the meeting,
is entitled to appoint a proxy to attend and vote instead
of himself/herself and such a proxy need not be a
shareholder of the Bank but the proxy so appointed shall
not have any right to speak at the meeting. No person
shall be appointed as a Proxy who is an officer or an
employee of the Bank. The grantor of an instrument of
proxy shall not be entitled to vote in person at the
meeting. The proxy in order to be effective, must be
received by the Bank at the Share Department,
Finance Division, Head Office, 5, Sansad Marg,
New Delhi-110001 not less than four days before the
date of the meeting i.e. on or before the closing
hours i.e. 5.00 p.m. of Monday, the 24" June, 2013.
The format of the proxy form is attached with the Annual
Report.

APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at
any meeting as duly authorized representative of a body
corporate, unless a copy of the resolution appointing
him/her as a duly authorized representative, certified to
be a true copy by the Chairman of the meeting at which
it was passed, shall have been deposited at the Share
Department, Finance Division, 5 Sansad Marg, New
Delhi 110001, not less than four days before the date of
the meeting i.e. on or before the closing hours i.e. 5.00
p.m. of Monday, the 24" June, 2013. No person shall
be appointed as an authorized representative, who is
an officer or an employee of the Bank.

CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and Share Transfer Books of
the Bank will remain closed from Saturday, the
15™ June 2013 to Saturday, the 29th June 2013 (both days
inclusive) for the purpose of determining the eligibility of
shareholders to attend Annual General Meeting and to
receive the Annual Dividend for Financial Year 2012-13
to be declared by the Shareholders.

The Transfer Deed(s) along with Share Certificate(s)
received upto 14.06.2013 (Friday) i.e. the previous day
of start of Book Closure shall be considered for entitlement
of Shareholders to receive the Annual Dividend.

PAYMENT OF DIVIDEND

Annual Dividend, as recommended by the Board of
Directors of the Bank in its meeting held on 09.05.2013,

-



@
aiffe RaiE | Annual Report 1 2012-13

S B, S9 T IIRURD B, S dF B IARURDI B
TSR # 14.06.2013 3FAq a2 & §8 BN & g4 faad
DT USlIpd BT, I SHDT YA 15.07.2013 Pl HR AT
ST |

5. dic &I IfaR
dfPTT HEE (SUBHAT BT 16T UG 3faRvn) 3rfaf, 1970
DGR 3 (28) & WG & AR H b BT DIg W
IRYRD, Bv5 IRPR B IAND, SHD gRT &R IR
S AT H 9 & T IWRERDI & Fo dlC D ATBR
B 10% 3 3Af® AT & JAHR BT EHER 81 BT
I PIS IR <1 A1 A0S afpal & 91 W ' o S
fth BT A IVWEX H Ul €Ol 8N, S dIe < B
e § bl YRS AT SITTT |

6. MY & YA & fay s-Hfse AfRu/dP
grd ® &R, ud A yRad+ a1 = faavor

(®) ydwu A TRRETRAr

ey H IREIRT A aTel IRRYRGT F IR ¥ b
T U Ud # URadH, b W BT <ART i b B
ATH, IRIT BT UdT, WA AT, "SR/ JSVHUT Dhls
(ST f 9% ¥ faam T 7 ) vd s-wfse sty anfe
|fdfas (@) for, diea s=w, T dd, 99, ATTIR,
JArel TRT Wex @ U, =3 faeell — 110 062 BT Ffod
P dIfp I AU Wi H A AT TG TR I IR
Tl B A | S—hiSe A /T faaRor B &1 uroy
i RUIE & AT e\ & T I8 b &) Je¥se
3T www.pnbindia.in TR ¥ IUTET T |
(@) gtagie wu § TraReETRar

goragig wu H aRd TRl & ArilRiaT & o Ry 2 f5 9
AT, IRIT UdT, AIS PR / IMEVHTH Pprs o b o H fear
T € U4 $-sbfee ity anfe Saa feuived wevrft
(@) & U 14.06.2013 ¥ U4 fAfdaq sreras w9 # << €
e T 3 W H A T R A U R 9D |

ARl | g @ 6 9 giilea e & saar
udr, 9o &R saafe feuifted gsaifn « g
fafraq ®u 4 sreaa € afe 3 wfafs §F w@EER,
aiffe RUIE, amier saTfe 999 ) 9 & 9 |

7. @M & fag 9% e
AT IRl &1 SIErel | 4TS & AMel H eI T

-

if declared at the Annual General Meeting, will be paid
on 15.07.2013, to those Shareholders whose names
appear on the Register of Shareholders of the Bank as
on 14.06.2013 i.e the previous day of start of Book
Closure.

VOTING RIGHTS

In terms of provisions of Section 3(2E) of the Banking
Companies (Acquisition and transfer of undertakings)
Act, 1970 no shareholder of the Bank other than Central
Government shall be entitled to exercise voting rights
in respect of the shares held by him in excess of 10% of
the total voting right of all the shareholders of the Bank.
If any share stands in the name of two or more persons,
the person first named in the register shall, as regards
voting, be deemed to be the sole holder thereof.

DIVIDEND MANDATE FOR E-CREDIT/BANK
ACCOUNT DETAILS, CHANGE OF ADDRESS AND
OTHER PARTICULARS

a) Holding of shares in Physical Form

Shareholders holding shares in physical form are
requested to inform our Share Transfer Agent i.e.
Beetal Financial & Computer Services (P) Limited
(Unit: PNB) 'Beetal House’, 3™ Floor, 99, Madangir,
Behind Local Shopping Centre, New Delhi 110062,
regarding the change of address, bank account
details viz. name of Bank, Branch Address, Bank
Account Number, MICR/IFS Code (as given on the
cheque leaf) and e-credit mandate etc. so that they
receive dividend directly in their account. The format
for e-credit mandate/Bank details form is enclosed
with the Annual Report and is also available on
Bank’s website www.pnbindia.in.

b) Holding of shares in Electronic Form.

Beneficial Owners holding shares in Electronic form
are requested to ensure that their address, Bank
details viz. name of Bank, Branch address, Bank
Account Number, MICR/IFS Code as given on the
cheque and e-credit mandate etc. are duly updated
with their Depository Participant (DP), before
14.06.2013, so that they receive dividend directly
in their account.

BENEFICIAL OWNERS ARE REQUESTED TO
ENSURE THAT THE ADDRESS, BANK DETAILS,
ETC. ARE DULY UPDATED WITH THEIR
DEPOSITORY PARTICIPANTS SO THAT THEY MAY
RECEIVE THE COMMUNICATION, ANNUAL
REPORT, DIVIDEND ETC. IN TIME, IN FUTURE.

7. BANK MANDATE FOR DIVIDEND

In order to get protection from fraudulent encashment
of dividend warrants, shareholders may furnish their
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aIft T gY © | faf faw ant & e @t 7 faw
Ty 2004—05 (3ifeH) & 1 o AR 477 Y77 / rerardd
TSI 88 © | o RO IRRERG! BT AR I e g
2, ST R 2 fF 7 IR R Tole & IS D
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bank account number, the name of the bank and the
branch etc. so that these particulars are printed on the
cheque portion of the dividend warrants, besides the
name of the shareholder. The said details should be
furnished by the first/sole shareholder directly to:

(i) Share Transfer Agent quoting the folio No., in case
of shareholders holding physical shares.

(i) Depository Participant (DP) quoting their DP 1D
No. and Client ID No. in case of shareholders
holding shares in electronic form.

NON RECEIPT OF DIVIDEND

Bank has received back some undelivered dividend
warrants in the past due to various reasons viz. wrong/
incomplete addresses, change of address etc. As such
certain dividend amount is lying in Unpaid/Unclaimed
Dividend Accounts since financial year 2004-05 (Final).
Shareholders, who have not received/claimed
dividend(s) for earlier years are requested to contact
Share Transfer Agent by giving their latest address, Folio
No./ DP-ID & Client ID and Bank details viz. Bank name,
branch address, Bank account no. and IFS code, Mobile/
Telephone No. etc. for release of the amount.

Shareholders should note that as per statutory
provisions, if the dividend amount remains unpaid/
unclaimed for 7 years from the due date, the said
unpaid/unclaimed amount has to be transferred to
Investor Education & Protection Fund (IEPF) set up by
Central Government. As such, the unpaid/unclaimed
amount in Dividend Accounts FY 2004-05 (Final),
2005-06 (Interim) & 2005-06 (Final) has to be
transferred to IEPF. Shareholders who have not
received/claimed the said dividend(s) are requested
to claim the same before 16.09.2013. The Bank will
remit the amount to them on receipt of their request.
Please note that once the unpaid amount is transferred
to IEPF, no individual claim shall lie against the Bank.
Year-wise list of unpaid/unclaimed dividend is

uploaded on Bank’s website www.pnbindia.in under

‘Investors’ Info’.
REQUEST TO SHAREHOLDERS

a) Please note that copies of the Annual Report will
not be distributed at the venue of the meeting.
Shareholders/Proxyholders/Authorized
Representatives are, therefore, requested to bring
their copies of the Annual Report to the meeting.
The Annual Report along with formats is being
posted on the Bank’s Website at www.pnbindia.in.

b) Shareholders may kindly note that no gift/gift

coupon will be distributed at the meeting.
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10.

11.

c) Due to security reasons brief cases, eatables & other
belongings are not allowed inside the auditorium.
Persons attending the meeting are therefore advised
to make their own arrangements for safe keeping of
their articles.

d) Kindly keep the mobile phone switched off inside
the auditorium.

ATTENDANCE SLIP - CUM - ENTRY PASS

For the convenience of the shareholders, Attendance
Slip-cum-Entry Pass is attached to the Annual Report.
Shareholders/Proxy holders/ Authorized Representatives
are requested to affix their signatures at the space
provided therein and surrender the same at the AGM
venue.

GREEN INITIATIVE

As a part of green initiative under directions of the
Government of India, the Bank has dispatched abridged
version of Balance Sheet and Profit & Loss Account to
all shareholders who have not opted for soft copy/
provided their email address. Those shareholders who
desire to have full and complete Annual Report are
requested to down load the same from our web site
www.pnbindia.in (Investors’ Info) or write to our Share
Transfer Agent in this regard.
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Key Business Parameters

(As on 31 March)

Total Assets (X crore)

Return on Assets (%)

2013 478877 2013 1.00
2012 458192 2012 1.19
2011 378325 2011 1.34
2010 296633 2010 1.44
2009 246919 2009 1.39
Operating Profit (X crore) Net Profit (X crore)
2013 10907 2013 4748
2012 10614 2012 4884
2011 2011 4433
2010 2010 3905
2009 2009 3091
Return on Equity (%) Cost-Income Ratio (%)
2013 15.19 2013 42.81
2012 2012
2011 2213 201
2010 24.59 2010
2009 2359 2009 42.50
Net Interest Income (X crore) Net Interest Margin (%)
2013 14857 2013
2012 13414 2012
2011 20m
2010 2010
2009 2009




Asset Quality
Gross NPA Ratio (%) Net NPA Ratio (%)
2013 4.27 2013
2012 2012
2011 2011
2010 2010
2009 2009
Productivity
. Business Per Branch (T crore
Business Per Employee (% crore) € )
2013 116.84
2013 11.65
2012 11.32 2012 116,03
2011 018 2011 104.75
2000 2010
2009 2009
CRAR (%) under BASEL Il w2013 w2012

. 2.96

Tier || 335

Tier |

CRAR 12.72

12.63

Shareholding Pattern (As on 31st March’13)

Mo

wnstitutions, =T 2% Bapks, 0.3%
5.2%

Fis and
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Progress at a Glance (Amount inX crore)

w4 WREfieR fa adf 09 fa ad 10 fa ad 11 faa ad 12 fa adf 13

Sl. PARAMETERS FY’09 FY’'10 FY’11 FY’12 FY’13

1. Yoil 315 315 317 339 353
Capital

2. Rod 9 averE 14338 17408 21192 27476 32323
Reserves & Surplus

3. SRR 209761 249330 312899 379588 391560
Deposits

4. AR 154703 186601 242107 293775 308725
Advances

5. Fd PRIAR 364464 435931 555006 673363 700285
Total Business

6. el uRewfrr 246919 296633 378325 458192 478877
Total Assets

7. e 63385 77724 95162 122703 129896
Investment

8. Gl ATETY 4665 4997 5189 5670 5874
Total Branches*

9. gRETe o 5690 7326 9056 10614 10907
Operating Profit

10. Gl UIGE 2599 3421 4622 5730 6160
Total Provisions

11. g @™ 3091 3905 4433 4884 4748
Net Profit

12. HRIAR / HHARN (19 ) 655 808 1018 1132 1165
Business/Employee (% lakh)

13. AR/ HHARY (1T 3) 5.64 7.31 8.35 8.42 8.06
Profit/Employee X lakh)

14. FEU—SHT 3T (%) 73.75 74.84 77.38 77.39 78.84
Credit-Deposit Ratio (%)

15. SRR &) dRTd (%) 6.25 5.38 5.24 6.59 6.82
Cost of Deposit (%)

16. AT U= 3T (%) 11.41 10.36 10.58 11.67 11.06
Yield on Advances (%)

17. foraer a= uiia (%) 6.69 6.73 7.05 7.57 7.89
Yield on Investments (%)

18. 3 T A (%) 3.52 3.57 3.96 3.84 3.52
Net Interest Margin (%)

19. gRemafl @R afawd (%) 1.39 1.44 1.34 1.19 1.00
Return on Assets (%)

20. AN 3T FUT (%) 42.50 39.39 41.27 39.75 42.81
Cost to Income Ratio (%)

21. Aol TAUIY (%) 1.60 1.71 1.79 2.93 4.27
Gross NPAs (%)

22. 3 Y (%) 0.17 0.53 0.85 1.52 2.35
Net NPAs (%)

23. Yft gaferar srura (99 11) (%) 14.03 14.16 12.42 12.63 12.72
Capital Adequacy Ratio (Basel 11)(%)

fea= | 8.98 9.11 8.44 9.28 9.76
- Tier |
fea= 5.05 5.05 3.98 3.35 2.96

- Tier 1l

24, I (%) 200 220 220 220 270#

Dividend (%)

*  favarw geer wfed T 3% amEnsyl @ @1gaY Including Extension Counters and excluding Overseas Branches.
#  Jwdda Proposed
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3T UM PR ¢ | ST 96 7 TP Aolqd B Sfaac] e
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SETERURARY eI Sl RIGRIT FaRer 94, T8d
AT AHRT BT FYRH ST UT8D! B RbrIdl & FHEA 2g
NART AhuTed & wT H B H |

IR §RT $9 ATHRONT HRIMEET BT fAfdaa Am=rar ar<
g © | fa<ig a¥ 2013 & SRM, 98 BT AU 1 18 gRT
IS G & & S & w9 H UgAH < TS| §F BT
o7 ace Us Ul S ¥I RT AR ) aR “Haierd
AITS STRERT d67 & w9 H W FEHa fRar T
T de fafast 2012 7 “P¥ K (T88) § FINS B D
wY H FHId fbar| g & ¥, dioadl b1 ged, oY 8iR
AegH IR HAT, RA ARBR §RT IR T H Baragl
P NUASSIYT ST & 3T 0T UG B H IS UeIH
g TS REHR F GG a1 | s |@eie gy
d% BT “TMeed fUdle (S Tadeld 3ars 20137 & JREBR
A AT AT A 9GaR, 99 Pl AIOID g b
AT YA TAT FIIS SARGH Ja-e qAT GReAT gl Bl
gofl & ofafd amSdiv dfe Ureifia REBR 2012 & +f
| fBam T |

39 T H 3T9P [779% GEY aF 2012—13 & 77 §F B
gIfy® Raic Swe aar gofera aifye 1[0 aRumE & arer
g Y W &)

DIRECTORS’ REPORT 2012-13

To The Members

PNB has delivered a satisfactory performance during FY’13
despite challenging macroeconomic environment. Bank
continued to be one of the leading nationalized banks with
more than 80 million valued customers. During the FY’13,
Bank has crossed various new landmarks of ¥ 7 lakh crore
Business, ¥ 3 lakh crore Net Advances, ¥ 3 lakh crore Total
Domestic Core Deposits, ¥ 1.50 lakh crore CASA Deposits
and % 30,000 crore Networth. This performance is combined
with the highest Net Interest Margin, consistently higher
Return on Equity, Book Value per share and Price to Earnings
ratio. This performance was largely due to the Bank’s focus
on 'Building a Superior Customer Experience’ with thrust
on Retail, SMEs, Agriculture, Inclusive approach to Banking,
Cost effective Organizational Structure, Better Asset Liability
Management, prudent Risk Management, strengthening
Recovery Mechanisms and various Cost Control Measures.

Today, PNB has a countrywide presence with a network of
more than 5800 branches and more than 6000 ATMs that
provide its 80 million customers a unique banking
experience. This has also earned the Bank strong brand
equity and customers’ loyalty. Further to take the customer
experience to new heights, Bank has initiated a number of
revitalization activities such as Centralized Public
Grievances Redressal Mechanism and appointment of Chief
Customer Service Officer who will work as Internal
Ombudsman for resolution of customers’ grievances.

The exemplary performance has been duly recognized by
the market. During the FY’13, Bank has been recognized as
the "Best Public sector Bank" by CNBC TV 18. The Bank
has also been recognised as the "Most Socially Responsive
Bank’ consecutively for second year by Business World and
PwC. Further, The Sunday FINWIZ 2012 finds Bank the "Best
Banker in Agriculture Credit (Large)". PNB has recently been
conferred with National Award for excellent performance
in lending under PMEGP Scheme of KVIC in North Zone by
MSME Ministry, GOI. Bank has been awarded "Golden
Peacock Business Excellence Award 2013" by Institute of
Directors. Apart from this, the Bank has also been bestowed
the IBA Banking Technology Awards 2012 under the
categories of "Best Use of Business Intelligence" and "Best
Risk Management and Security Initiatives".

In this backdrop, your Directors take pleasure in placing
the Bank’s Annual Report for 2012-13 along with its audited
annual financial statements.
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BURT SR fAsre=
OUR PERFORMANCE

1. fa<ia Suaferr / FINANCIAL HIGHLIGHTS
1.1. eI o / BALANCE SHEET

® m/? crore)

faavuT / PARTICULARS 2011-12 2012-13 gf& (%) Growth (%)
Ysfl vd uRfdra At 27815 32677 17.5
Capital and Reserves
@l HRIAR 673363 700285 4.0
Total Business
SHRIRRET 379588 391560 3.2
Deposits
=Y NI SHRIRAT (g9 4 =re)) 134129 153344 14.3
Low cost Deposits (Savings and Current)
aifi 293775 308725 5.1
Advances
YoxT kT 29196 31310 7.2
Retail Credit
wreIfiaar &3 o1 95898 91427 4.7
Priority Sector Credit
PN k0T 45917 38055 -17.1
Agricultural Credit
1.2. <™/ PROFIT

(Z PRI /Z crore)
faaror fa<g adf 2011-12 fa ad 2012-13 g (%)
PARTICULARS FY 2011-12 FY 2012-13 Growth (%)
gfR=ETer o 10614 10907 2.8
Operating Profit
Il 5730 6160 7.5
Provisions
Y& o™ 4884 4748 -2.8

Net Profit




1.3 3MA—<4Y / INCOME & EXPENDITURE

R dIs /X crore)

faa=or fa af 2011-12 fasr adf 201213 gf (%)
PARTICULARS FY 2011-12 FY 2012-13 Growth (%)
il 3 36476 41893 14.9
Interest Income
- il / fadl w® e /9Er 28435 31855 12.0
- Interest/discount on advances/bills
- fae wR e 7739 9530 23.1
- Income on Investments
R—=are 4203 4216 0.3
Non-Interest Income
ST, YFEdSl 9 SIdRl 2375 2337 -1.6
Commission, Exchange and Brokerage
Yg IS A 13414 14857 10.8
Net Interest Income
Gl A 40679 46109 13.3
Total Income
giol gy 23062 27037 17.2
Interest Expended
- SHRIREAY WR ged <ol 21396 25501 19.2
- Interest paid on deposits
Gl IRATTTTd ag 7003 8165 16.6
Total Operating Expenses
- ®JIUYAT 99 4723 5675 20.1
- Establishment Expenses
Dol I 30064 35202 17.1

Total Expenses
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1.4. YW 31UTd
1.4. KEY RATIOS

(gferere / Percentage)
faazor
PARTICULARS 2011-12 2012-13
[SIERIEIRCING] 5.62 5.70
Cost of Funds
R &R ufireer 8.89 8.83
Yield on Funds
gfdad) w vfaee 18.52 15.19
Return on Equity
3[g T A1l 3.84 3.52
Net Interest Margin
aiaal wR ufawe 1.19 1.00
Return on Assets
CIRTA—3TT 31T 39.75 42.81
Cost to Income Ratio
sitaa sriefia MRl 31 g 4 aReares = 1.71 1.72
Operating Expenses to Average Working Funds
sitaa sriefia goht & gorem o uRarer g ar 2.59 2.30
Operating Profit to Average Working Funds
ufar IR A ) 154.02 139.52
Earnings per share ()
Al TR I T R) 777.35 884.03
Book value per share (%)
Y& TIULY &1 g AR @ gura 1.52 2.35
Ratio of Net NPAs to Net advances
TR Havl 3rurd 62.73 58.83
NPA coverage ratio
HIBRYSR— I 12.63 12.72
CRAR - Basel Il

2 yRareHTd® faRiyang

2. OPERATIONAL HIGHLIGHTS

I BT QU WI—G oS HUIdRT AT & I+,
gRETe Sepedl AN Wl § ¥ Ueh Asaqul W B
™ R I8 PRIHH MR 2 |

d% 9 Acarsw sfeur SR e fafics # 30%
ERITRY UTd PR & 97g YIUd] Aeash SfSar sTRA
fafcs @ wIUET gRT QMU+ SRRy e aret #
fawr far 21

Under PNB Pragati-Organizational Transformational
Exercise of the Bank, operational excellence is one of
the important pillars amongst three pillars on which this
programme stands.

The Bank has expanded its Wealth Management Services
by forming PNB MetLife India Insurance Co. Ltd. after
acquiring 30% stake in MetLife India Insurance
Company Ltd.
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e The Bank has set up its Corporate Office Building named
'PNB Pragati Tower” housing the integrated Treasury office
and Circle Office at Bandra Kurla Complex, Mumbai.

e The Bank has expanded its international presence to
Sydney, Australia its 10" international destination.
Further, the Bank is exploring possibilities for
establishing its presence in Maldives, South Africa,
Bangladesh, Myanmar and Singapore.

e The Bank is steadily adding to the kitty of its products and
services. PNB RuPay Card is one such step in this direction.

e The Bank has launched PNB Express Money Remit Card
and approximately 15,000 cards have been issued so far
to beneficiaries of Inward remittance from Middle East.

e The Bank also modified the existing schemes and
launched several new schemes of loans for meeting the
growing aspirations of customers.

3. DIVIDEND

The Board of Directors has recommended a dividend of
270% for the year 2012-13.

4. CORPORATE GOVERNANCE

The Bank is committed to best practices in corporate governance
by adhering to high standards of transparency and
accountability in the interests of all the stakeholders.

As a listed entity, the Bank is complying with various
regulatory requirements and with the government guidelines
on the matters relating to corporate governance, which has
been examined by the Statutory Central Auditors.

PNB follows practices that provide its financial stakeholders
a high level of assurance on the quality of corporate
governance. These best practices are reaffirmed by CGR-2
rating of the rating agency, ICRA Ltd., reflecting a high level
of assertion on the quality of corporate governance of the
Bank.

5. BOARD OF DIRECTORS

During the Year 2012-13, the following changes took place
in the composition of Board of Directors:

e ShriS.R. Bansal was appointed as an Executive Director
of the Bank on 18.06.2012.

e Shri N.S. Vishwanathan was appointed in place of
Shri Jasbir Singh as RBI Nominee Director on

06.09.2012.
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6. Details of various meetings held up to 31st March, 2013:

S.  Meeting Number of S.  Meeting Number of

No. meetings No. meetings

held held

1 Board Meeting 12 11 Share Transfer 25
Committee

2 Management 14 12 Shareholders’/ 6

Committee Investors’

Grievances
Committee

3 Committee of 4 13 Directors Promotion 3
Directors to review Committee

vigilance and
non-vigilance cases

4 Audit Committee 11 14  Appellate and -
of Board Reviewing Authority
5  Risk Management 4 15 Steering Committee 4
Vision 2013
6  Special Committee 9 16 Nomination Committee -

of Board to Monitor
and Follow Fraud
cases of ¥ 1.00
crore and above

7 IT Committee of the 4 17 Insurance Joint -
Board Venture Committee
8  P.A. Committee 9 18 Head Office 40
Credit Approval
Committee Level-lll
9  Remuneration 2 19 Election of
Committee Shareholders
Directors - Voting
by Public Sector Banks
10  Customer Service 4 20 Committee of 1
Committee Board to monitor

the progress in
recovery
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e Shri M.P. Singh ceased to be Workmen Employee
Director on 27.01.2013 on completion of his tenure on
the Board of the Bank.

e Shri T.C. Jhalani was appointed as Workmen Employee
Director on the Board of the Bank vide notification dated
08.03.2013.

e Shri Pradeep Kumar ceased to be Non Workmen
Employee Director on 14.02.2013 on completion of his
tenure on the Board of the Bank.

The Board welcomed Shri S.R. Bansal, Executive Director,
Shri N.S. Vishwanathan, RBI Nominee Director and Shri
T.C. Jhalani, as Workmen Employee Director on the Board
of Directors of the Bank. The Board also wishes to place on
record its appreciation for the valuable contribution made
by Shri Jasbir Singh, RBI Nominee Director, Shri M.P. Singh,
Workmen Employee Director and Shri Pradeep Kumar as
Non-workmen Employee Director.
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For and on behalf of Board of Directors

Chairman & Managing Director



@
aiffe RaiE | Annual Report 1 2012-13

ga-e1 faarv—fagsl aer favetyor
HRITR Td i araraxor

T @ 2012—13 MR Sreferawen & oy gAYl o | IR
FfITRT BT Fhel TR UG [USel QI a8l 9 U Ied fadrd
uy | faaferd genm | &N, ST vd dar i E & § o
IR & HRYT foRi 99 2012 # g% g8 Sieml gfg # frme
forfa af 2013 T@ 9 <@ | fRf 9 2013 & A 7@ | T
Siendt gfg s fada af @ w9 o 4 < & T gfg
6.1% ®I gl H 5% <& |

PAGIR AT | a7 a¥ 2013 & ARM BV &3 IAeT DI
wTfad fhar | HfY & # foRT 9 2013 1 ugell fowmer 3 yelia
P9 3% gl ¥ R faig av 2013 @1 @) el vd ey
AT & T 1% @ AMel afg o) S g8 |

foig 99 2013 ¥ =X 3R IRad HRPI gRT Fanfera 3iefia
s FROR #efa # 2 | fowa & fefaa < § Onft anfdfe
R, Wi da # a0 & Iorae vd e gaad iR
ferasiar <2l 9 He fder 1 wRd™ FRifal § qrer srell | ave
IR IRad IR H o Hog R 1 A9 B HH b1 | 1 <>
Y 2013 & TINE ATl AT SHT—HBRA 2013 & oy i
e, ool fRT a¥ &1 T9F o/@fY & AR &l (B 1Y e
35% ®I g H 0.9% & BT | RIaeR 2012 & §o f[vawiy
i guR Surll SR Frame grr Aifd &= § &0 | fFaw
IIATEAROT 3 ofTST YUR 837 & R ORI a9 2013 31 =gl fommel &
AT T el (SRl Ud BRa™T 2013) & SR 3iENfe faa
H WHRIAD gig Tol g8 | I§ AR B ol & b sfenfip
fafafeRl § gR—eR R B |

B &5 vd el &3l # He gfg T FHIR e /R | Jar
&3 @1 gig ¥ fRge oms | Ja1 &3 7 gig =i 99 2013 &1 v
AT % ST 7.5% W fRaR fa=ig a9 2013 @7 IRAT e
6% B TS | WaT & ¥ HA) qeEga: nfored I, uRasd SE,
dfeee, fa<ia gd i &3 # AR/ae & dRoT g8 |

Jed GERWIf T SR FHWT & Sl fUel a1 fa<ii aul 3 sreferaren
B A R @ 7 | T 9 2013 # o qou Gadia gRT AT
TS HERBIRT 8% & M-I a1 &) i &t * # & 8
D IR PI AT @ | I TR ¥ fRIF 99 2013 # Iusdra
I APID GRT DI T3 GBI IR 10% I SUR a1 @I |
R a9 & dRM R 999 97 @ R So9 8 &R A
SrefegaRer @l {AY AT RAfY &7 &9 ax e |

R a9 2013 # 3 gl W <1 ARSI el Td =re]
QI =reT () I ww R | 9 gl ud sy siefegarer
H AREaar & AT SWRAT g8 IR Srefeawer + foxig a9y
2013 ¥ I R Aiiee 99Td ST © | $9a, I Ud @l & R
TS AR $ A AT 9, )i a¥ 2013 & U A HEAl B

SR Hfddel AR Aol fahierd g3l |

Management Discussion and Analysis

Business and Economic Environment

The financial year 2012-13 was challenging for Indian economy.
Gross Domestic Product (GDP) of Indian economy deviated from
its high growth trajectory of last two financial years. Deceleration
in GDP growth, which started in FY’12, continued in FY’13 as
well because of moderation in all the three sectors namely
Agriculture, Industry and Services. Over all GDP growth for nine
months of FY’13 stands at 5% as compared to 6.1% growth
recorded during the corresponding financial year.

Weak monsoon affected the Agricultural performance during
FY’13. Agricultural Sector recorded a meager growth rate of around
1% in Q2 and Q3 of FY’13 declining from around 3% growth
seenin Q1FY’13.

Industrial growth continued to remain sluggish in FY’13, driven
by both domestic and global factors. Tardy recovery in developed
countries of the world, continued political and economic turmoil
in EU and low growth in developing countries hampered Indian
exports. High price levels in domestic and global markets kept
demand subtle. Hence, industrial growth for eleven months of FY13
i.e. from April-February 2013 remained at 0.9% as compared to
3.5% growth recorded during the same period of the last financial
year. As a result of credible economic reform measures since
September 2012 and policy rate reduction by Regulator, investment
climate has improved and industrial growth has recorded positive
growth successively during two months (Jan and Feb 2013) of Q4
FY’13. Itis expected that industrial activity may improve gradually.

Subdued growth in Agricultural and Industrial sectors and weak
external demand pulled down the growth of Services Sector. Growth
of Services Sector slowed down from around 7.5% in Q1 FY’13 to
6% in Q3 FY’13. Slowdown in Services sector is mainly on account
of fall in the Hospitality industry, Transport industry, Banking,
Finance and Insurance sector.

High inflation is another problem that has haunted the economy
for last two financial years. In FY’13, inflation measured by
Wholesale Price Index (WPI) remained stubbornly high at around
8% limiting the scope for reduction in interest rate. Similarly,
inflation measured by Consumer Price Index (CPI) also remained
mostly above 10% in FY’13. Unabated high price level throughout
the financial year dampened overall demand condition in the
economy.

Economic growth in FY’13 was also plagued by Twin deficits -
Fiscal deficit and Current Account Deficit. Low growth and
uncertainty in advanced economies as well as emerging market
economies adversely affected exports in FY’13. This, combined
with continuing large imports of oil and gold, resulted in an adverse
trade balance during the first nine months of FY’13.
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Banking Development

The banking industry had to pass through severe stress in FY’13 as
a result of economic slowdown. Slowdown in industrial growth,
low agricultural production, tepid services sector growth, high
inflation and elevated interest rate affected the overall performance
of Indian banks.

As a result of overall slowdown in the economy continuously for
last two financial years, recovery climate for the commercial banks
got affected. Consequently, Non Performing Assets (NPA) of the
commercial banks witnessed an increase in FY’13. Subdued
performance of some infrastructure sectors especially power and
civil aviation stressed the asset quality of the commercial banks.
This gave rise to an increase in the amount of Restructured Standard
Assets in the FY’13 leading to higher provisioning requirement.
Hence, FY’'13 posed double pressure upon the banking sector,
one in the form of low profit and the other in the form of higher
provisioning requirement.

Credit demand remained subdued throughout FY’13. However,
due to 100 bps reduction in Repo rate by regulator in a gradual
manner, and some pickup in credit demand during the last quarter
of FY13, banks were able to record credit growth of 17% for FY’13.
Similarly, negative real return to the depositors in the banking sector
because of persistent high inflation resulted in weak accretion of
deposits. Apart from the above, migration of financial savings to
physical assets like real estate and gold also caused less flow of
deposits to the banking system. However, like credit growth, the
year-end surge in deposit accretion helped the YoY growth rate of
deposits to reach the level of 17.4% for FY13.

Apart from the above, the banks continuously faced shortage of
liquidity throughout FY’13. The commercial banks borrowed over
% 1 lakh crore on an average from the Repo window of Liquidity
Adjustment Facility (LAF) in FY’13. Apart from that, to infuse
liquidity into the system and to ensure availability of enough credit
to the productive sectors of the economy, the regulator conducted
Open Market Operations (OMO) from time to time, whenever
required. In addition to the above, Cash Reserve Ratio (CRR) was
slashed by 75 bps in FY’13 to 4% which helped banks in terms of
improving liquidity for increasing lendable resources and improving
profitability.

Despite all the above, economic reform measures undertaken in
India and policy rate reduction by regulator have enabled
investment environment to revive. The banking sector is likely to
witness a better and healthier financial year ahead.

Industry Structure

There were 169 Scheduled Commercial Banks (SCBs) and four
Non-Scheduled Commercial Banks in Indian Banking System as
at end March 2012.

PNB has maintained its position as one of the largest nationalized
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banks in India with more than 5800 branches throughout the
country. As on LRF March 2013, PNB’s share in system’s aggregate
deposits reached 5.18% and that in system’s credit reached 5.11%.

Business Overview
1. Business

Bank’s total business reached ¥ 7,00,285 crore at the end of
March’13, registering an absolute increase of ¥ 26,922 crore and
a growth of 4.0%. Bank’s overseas business increased by 57.2%
to reach ¥ 48,335 crore.
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2.  Resource Mobilisation

Bank’s total deposits amounted to ¥ 3,91,560 crore as at the end
of March’13, showing an absolute accretion of ¥ 11,972 crore
and a growth of 3.2% over previous year. The share of Bank’s
deposits to total resources was 81.77% at the end of March 2013,
while the share of low cost deposits (current + savings) in total
domestic deposits was 40.86% showing an increase by 14.3%
overthe FY’12.

Total Deposits (T lakh crore)
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During FY’13, the Bank undertook various steps to achieve the
objective of stabilized growth in deposits. Saving Funds Campaign
was launched again during the year from 01.08.2012 to 30.09.2012
with sustenance period up to 31.12.2012. Under this scheme,
approximately 23 lakh accounts were opened and X 2700 crore
was mobilized. Subsequently, a NRI Deposit campaign was
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launched to mobilize NRI Deposits. During the campaign
approximately ¥ 550 crore NRI Deposit was mobilized.

Bank also introduced many new customized offers targeting special
segments like new term deposit product - a Special 400 days, a
new Special Recurring Deposit Scheme and mobilized ¥ 1200
crore. The Total Freedom Salary Scheme and PNB Rakshak Scheme
have been modified and processing fees and documentation
charges in case of housing loan, car loan and personnel loan have
been waived to the extent of 50% and 100% respectively.

PNB Express Money Remit Card has been launched and
approximately 15000 cards have so far been issued to beneficiaries
of inward remittances from Middle East. A new Savings Fund
Premium Scheme was launched which provides many concessions
to the account holders who maintain QAB of ¥ 50000. A new
special Recurring deposit scheme has been launched to facilitate
the opening of PF accounts of employees of the institutions.

3. Credit Deployment and Delivery

Net advances of the Bank as at the end of March 2013 stood at
% 3,08,725 crore, compared to ¥ 2,93,775 crore as at end March
2012, registering an increase of ¥ 14,950 crore or 5.1%. The loan
portfolio of the Bank remains well diversified with Yield on
Advances at 11.06% for the year ended March 2013.

Net Advances (3 lakh crore)

2.94 3.09
2.42
1.87
1.55 ‘

2009 2010 2011

2012 2013

@ERUHUH) & ded UIgadl JAEd Arsd 46§ | SRUGUE ©
TEd T@T & Aol | THWRY & oY, PHTARE BRI H U Fafd
YD U HUST SHISAl Bl Aleas! & fdaror & Jaem Iueer
IRl | 96 H SUBTE & 15% wise fode dficd Afsas
(CLCS) TS & T&d 759 1Y SeNT WAl & ARF—HT g e
3R IR g e 4o H 732 WK £ 99 2012—13 $ IRM, §F
J EYUWUA & T UM HUST SHISAl Bl T 142.49 BRIS DI RIS
faaRa @7 |

PNB is the designated Nodal Bank under Technology Upgradation
Fund Scheme (TUFS) of the Ministry of Textiles, Govt. of India.
For speedier processing of claims under TUFS, a dedicated cell at
the corporate office facilitates distribution of subsidy to eligible
textile units. The Bank has 732 accounts in SSI and Non-SS|
category along with 759 SSI accounts covered under 15% Credit
Linked Capital Subsidy (CLCS) scheme under TUFS. During the
Year 2012-13, Bank disbursed ¥ 142.49 crore to eligible textile
units under TUFS.
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i.  Loan Syndication

The Bank has a Syndication Department at Head Office and
Syndication cells at Mumbai and Chennai to function as extended
arms of Head office. Financial closure of a number of projects was
achieved and new clients were acquired during the year. Bank
has a dedicated Technical Cell, which undertakes Project appraisal
and Techno Economic Viability (TEV) studies. These studies are
for internal use and for sharing with participating banks as part of
syndication assignments.

During the year 2012-13, Bank gave approvals for appraisal/
syndication of debt aggregating to ¥ 11,494 crore with PNB's share
of ¥ 4873 crore. The sectors where approvals for syndication were
given included infrastructure projects in power, roads and ports,
sugar, real estate, logistics, steel, textiles, etc. Total income booked
during the financial year 2013 stood at ¥ 28.78 crore.

ii. Retail Credit

Growth of Retail Loan portfolio continues to be the thrust area of
the Bank and the Bank has been able to achieve noticeable growth
in this segment through position strengthening and penetration in
retail loan market. The Bank has come out with the products and
schemes which are competitive and customized. The focus has
been on providing exemplary customer service through superior
execution and quick delivery.

Bank’s aggregate Retail portfolio as on 31.03.2013 increased to
¥ 31,310 crore from¥ 29,196 crore as on 31.03.2012. Outstanding
in Core Retail comprising Housing, Vehicle, Education, Personal,
Pensioner, Gold, Mortgage and Reverse Mortgage Loan Schemes
increased from ¥ 23,377 crore as on 31.03.2012 to ¥ 26,867 crore
ason 31.03.2013 registering a YoY growth of 15%. Under Housing
Vehicle and Education Loans, an absolute growth of ¥ 1683 crore
(YoY 13.30%), ¥ 379 crore (YoY 15.14%) and ¥ 279 crore (YoY
8.43%) has been registered respectively. NPA under retail Loans
was 1.94% as on 31.03.2013.

In order to give fillip to Retail loans, the Bank introduced special offer
in the name of PNB Festival Bonanza for its Retail Loan customers
during the period 09.10.2012 to 31.03.2013 whereby relaxations in
interest rates, margin and processing/ documentation fee, etc. were
extended under Housing, Car and Personal Loan Schemes.

Various customer friendly, competitive and technology based, initiatives
were introduced under Retail Loan segment during the FY’13 to suit
various sections of the society and to improve quality of our assets.
Bank’s Retail Loan Schemes have been modified to cater to the changing
demands of customers and to curtail the turnaround time. Norms for
approval of builders for extending Housing loans for under-construction
flats/ houses have been simplified along with increase in moratorium
period up to 36 months from 18 months. The benefits under 1% interest
subvention scheme on Housing loans and Central Scheme of Interest
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Subsidy (CSIS) on Education Loans have been passed to eligible
borrowers in terms of Government guidelines.

It shall be our endeavor to strengthen our customer base and
position in the market through sales presence, service excellence
and process excellence.

iii. Priority Sector
Priority Sector advances of the Bank stood at ¥ 91,427 crore as at

March 2013. The ratio of Priority Sector advances to Adjusted Net
Bank Credit stood at 33.24% at the end of March 2013.

Position of Priority Sector Advances

% PRI H) ® crore)

iRrfrex 31.3.2011 31.3.2012 31.03.2013 Parameters 31.03.2011 | 31.03.2012 31.03.2013

WA DaT & 0T 75652 95898 91427 Priority Sector Credit 75652 95898 91427

T8 9 Of which:

(@) By & 35462 45917 38055 (a) Agriculture Sector 35462 45917 38055
p— 27398 Py 32639 - Direct 27398 34717 34639
e— 8064 11200 2416 - Indirect 8064 11200 3416

(@) g sem 29540 38115 39716 (b) Small Enterprises 29540 38115 39716

M) o 10650 11860 13656 (c) Others 10650 11866 13656

FIIR T BT T 18681 24380 27588 Credit to Weaker Sections 18681 24380 27588

Afea fequteat @1 o 0218 11759 14084 Credit to Women Beneficiaries 9218 11759 14084

I et B wif (TuEdR | %) Achievement of National Goals (%age to ANBC)
| |25 A/, 11 [23 @7, 12% [31 @, 13 Target (25 Mar'11* |23 Mar'12* |31 Mar'13

rRIAear & o 40 40.67 4070 33.24 Priority Sector Credit 40 40.67 40.70 33.24

Exikil Of which:

@) P &= 18 19.30 19.34 13.83 (a) Agriculture Sector 18 19.30 19.34 13.83

(@) uae P 135 14.80 14.84 12.59 (b) Direct Agriculture 13.5 14.80 14.84 12.59

(M) FASIR QT BT 0T 10 10.13 1043 10.03 (c) Credit to Weaker Sections 10 10.13 10.43 10.03

(&) Afen fRamfat &1 3o 5 5.08 5.10 5.12 (d) Credit to Women Beneficiaries 5 5.08 5.10 5.12

* gifvaw ROIfET gaar ser @ IR W) *Based on Last Reporting Friday Data
i o1 Credit to Agriculture
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faaie fby € |

Credit to Agriculture sector stood at ¥ 38,055 crore as on March
2013 as against ¥ 45,917 crore in March 2012. The ratio of
Agriculture Advances to ANBC stood at 13.83%. The achievement
under Direct Agriculture Advances of the Bank was % 34,639 crore
in March 2013. The Bank issued 4.51 lakh Kisan Credit Cards
(KCCs) during 2012-13 taking the cumulative number of KCCs
issued to 45.32 lakh since inception. During the year 2012-13,
the Bank disbursed agriculture loans to the tune of ¥ 36,632 crore
to 25.05 lakh farmers. Further, the Bank disbursed ¥ 8392 crore
during 2012-13 to 7.55 lakh new farmers under Special Agricultural
Credit Plan.

The Bank also disbursed ¥ 267 crore to 37854 borrowers for
redeeming their debt to non-institutional money lenders under
Krishak Saathi Scheme.
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Following initiatives have been taken by the Bank to further
facilitate flow of credit to agriculture sector:-

> The Bank had launched two "Special Agriculture Credit
Campaigns", from 15.06.2012 to 30.07.2012 during Kharif
season and from 15.10.2012 to 15.01.2013 during Rabi
season to increase lending to direct Agriculture. During
the campaign period, 3.03 lakh new farmers were covered
with a disbursement of over ¥ 3676 crore.

» Kisan Credit Card Scheme has been revamped and
renamed as PNB Kisan Card. The fixation of crop
production/ working capital limit is done on the basis of
10% increase over base year limit towards cost escalation/
increase in scale of finance. The margin requirement under
KCC has been dispensed with (earlier upto ¥ 3 lakh).

» Kisan Ichchhapurti Scheme has been revised and renamed
as "Kisan Gold Scheme". Limit under the scheme has been
increased to ¥ 20 lakh from ¥ 10 lakh, the limit under
non-productive purposes has been increased to ¥ 5 lakh
and the stipulation of satisfactory track record has been
reduced to 2 years from 3 years.

» Guidelines have been issued to all the branches to issue
PNB Rupay Kisan card (KCC-Debit Card) to all the farmers
in a time bound manner and to educate the KCC holders
for its proper utilization. Upto 31.03.2013, Kisan ATM
cards have been issued in 3.48 lakh KCC accounts out of
14.93 lakh eligible KCC accounts.

» A new scheme viz. PNB Kisan Tatkal Card Yojana was
introduced for providing an instant credit to farmers for
meeting their emergency requirements for Agriculture and
Domestic purposes.

» Scheme for purchase of land for agriculture purposes has
been modified and the limit has been enhanced from
T 5 lakh to T 10 lakh.

» Scheme for agriculture advance against the security of
gold has been modified to provide Term loans besides
short term loans.

» Financial assistance for purchase of Solar Energy Lighting
System (SELS) has been modified to cover credit needs
for small Solar Water Heaters for domestic use.

Credit to Weaker Sections and SC/ST

The Bank has established a smooth and hassle free channel for
flow of credit to the weaker sections for their welfare. Credit to
Weaker Sections by the Bank increased to ¥ 27,588 crore as at
March 2013, registering an increase of ¥ 3208 crore and a YoY
growth of 13.16%. Ratio of Weaker Sections advances to ANBC at
10.03% continued to be higher than the National Goal of 10%.
Credit to SC/ST beneficiaries stood at ¥ 3665 crore in March 2013
as against ¥ 3796 crore in March 2012.
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Credit to Women Beneficiaries

PNB is proud of its efforts to support women through its various
products and services. The Bank strongly believes that when a
woman is supported, it is a help to the entire family. Credit extended
to women beneficiaries stood at % 14,084 crore, as on 31st March,
2013. Credit to women as percentage of ANBC stood at 5.12% as
at the end of March 2013.

Besides, a dedicated Women Cell at Corporate Office closely
monitors the progress under various lending schemes for women
beneficiaries.

Credit to Minority Communities

The Bank’s credit to minority communities was % 13,725 crore as
on March 2013 as against ¥ 14,445 crore as on March 2012. The
credit to minorities constituted 15.01% of Priority Sector advances.

Micro Credit

The Bank continued its efforts to promote Micro Finance through
formation and credit linkage of Self Help Groups (SHGs). As at
end of March 2013, Bank had 1,95,096 credit-linked SHGs with
an amount of ¥ 1561.43 crore, registering an increase of 14,370
SHGs (YoY growth of 7.95%). The number of SHGs that had been
deposit-linked rose to 2,35,096 cumulatively from 2,17,309 as of
previous year (growth of 8.19%). Further, the Bank has 1,37,475
credit linked women SHGs and 1,61,004 savings linked women
SHGs.

In order to boost micro credit, relaxations have been approved for
financing of SHGs sponsored by different agencies viz., Rajiv
Gandhi Mahila Pariyojana (RGMVP) in Uttar Pradesh. Further, a
modified scheme of "Micro Credit- SHGs- Non Govt Sponsored
Scheme" has been approved by the Board, for financing of SHGs
promoted by Bihar Rural Livelihoods Promotion Society (JEEVIKA).

A scheme for supporting women Self Help Groups in backward
and left wing extremism affected districts of India has been started
and is operational in 150 identified districts. Under the scheme,
4935 SHGs have been formulated out of which 3354 SHGs were
saving linked and 1084 SHGs were credit linked.

Micro, Small and Medium Enterprises

Bank recognizes the important role of Micro, Small and Medium
Enterprises (MSME) in the economic development through their
contribution to GDP, export and employment generation. Towards
this, as at the end of March 2013, credit to MSME sector was
% 61,478 crore constituting 22.07% of total credit. Out of the above,
advances to Micro Enterprises was ¥ 18,905 crore.
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*  Collateral Free Lending: The Bank leveraged CGTMSE scheme
for providing loans upto ¥ 100 lakh without collateral security
and without third party guarantee. Branch Managers have been
vested with higher loaning powers. As a result, during FY’13,
the Bank covered 14,382 cases under the scheme with the
credit outlay of ¥ 1045 crore.

e Other initiatives

In order to broaden the base for augmenting credit to MSMEs,
the Bank has indentified MSME focus branches in addition to
the already existing specialized MSME branches. These
branches are ensuring smooth flow of credit to the MSMEs.
There are 550 such branches (85 specialized MSME branches
and 465 focus branches).

To support new and existing Micro and Small Enterprise
borrowers, the Bank is extending interest concession of 75
basis points on applicable interest rate for loans up to ¥ 25
Lakh. With a view to promote Food and Agro processing sector,
concessional rate of interest is being charged by the Bank.
Bank has also adopted the Code of Bank’s Commitment to
Micro and Small Enterprises (MSEs) as released by the Banking
Codes and Standards Board of India (BCSBI), Mumbai.

The Bank also has tie ups/ entered MoU with vehicle
manufacturers like Tata Motors, Ashok Leyland, Mahindra and
Mabhindra Ltd., Bajaj Auto Ltd., Piaggio Vehicles Pvt. Ltd.,
Volvo Eicher Commercial Vehicles Ltd., Hindustan Motors
Ltd., TVS Motor Co. Ltd., Asia Motor Works, Atul Auto Ltd., JS
Auto, ICML Ltd. and Escorts for financing their vehicles.

Bank is pro-actively participating in various schemes of the
Government of India like Prime Minister Employment
Generation Programme (PMEGP), Credit Link Capital Subsidy
Scheme (CLCSS) for Micro and Small Enterprises, Khadi and
Village Industry Commission (KVIC) and Technology
Upgradation Fund Scheme for Textile and Jute Sector (TUFS),
Subsidy Scheme for Food Processing Industries, etc.

iv. Financial Inclusion

Financial inclusion has been priority area for the Bank as reflected
in its mission "Banking for the unbanked".

With the launch of the GOI Scheme of FlI under "Swabhiman"
Scheme, the Bank moved to the TSP based model and covered
4588 villages having population of over 2000 through BC Agents
upto March 2012.

In December 2012, the Swabhiman Campaign was replaced with

the Sub Service Area Approach (SSA), where each SSA comprises
of 1000-1500 households either in one village/ Gram Panchayat
(GP) or a cluster of villages/ GPs within the service area of a branch.
The Bank is ensuring that each SSA is served by a banking outlet,
either through a branch or a BC Agent. Bank has 9337 SSAs across
the country
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Direct Benefit Transfer (DBT) Scheme

Government of India has come out with guidelines for Direct
Benefit Transfer w.e.f. 1.1.2013. Initially it has been implemented
in 43 pilot districts to be followed by 78 districts w.e.f. 1.7.2013.
DBT will be extended in a phased manner to cover the whole
country. To begin with only 26 schemes of central government
are being covered. The pilot to reimburse the subsidy amount to
LPG users is to be launched w.e.f. 01.06.2013.

Under the Direct Benefit Transfer (DBT), Government transfers
cash benefits like scholarships and subsidies directly to the Bank
accounts of identified beneficiaries. This system ensures electronic
transfer of benefits to beneficiaries’ accounts, hence cutting down
delays and diversions. There are various objectives of DBT like
accurate targeting, De-duplication, Reduction of Fraud and
corruption, Process Re-engineering of schemes for simpler flow of
information and funds, greater accountability and elimination of
wastes in subsidy transfer.

From the Banking perspective, the DBT Scheme is being
implemented through the Lead Bank Offices. The Bank has lead
Bank responsibility in 60 districts, out of which 6 are amongst the
43 pilot districts covered under Phase |, while Bank is the Lead
Bank in another 5 under Phase Il. The Lead Banks are overseeing
the process of opening the accounts of DBT beneficiaries and
ensuring that banking outlets are available to them so that they
can withdraw the subsidy amount from their account.

Common Service Centers (CSCs) as BC

In view of our requirement to engage a large number of BC Agents,
the Bank has entered into agreement with M/s CSC e Governance
Services India Ltd., a SPV of Deptt. of Information & Technology,
Government of India, to use their Common Service Centers (CSCs)
for providing banking services in the villages. Bank has already
identified about 700 CSCs for engaging them as Business
Correspondents/ Customer Service Points.

On-line Transactions at BC Locations

In a move to strengthen our operations at the BC locations, the
Bank has now acquired the KIOSK Banking Solution which
facilitates transactions in on-line mode on real time basis. It is
envisaged that this will give a boost to Bank’s business at the BC
locations.

v.  ASSET QUALITY

In all Non-Performing Assets (NPAs), account-specific resolution
strategies were implemented and progress was monitored regularly.
Weekly progress of recovery in High Value NPAs (outstanding
% 50 lakh and above) was monitored and placed before Top
Management. In view of continuing recessionary conditions
borrowers facing genuine problems were provided tagging
arrangements to facilitate their up-gradation to performing category.
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Compromise/negotiated settlement through one-to-one meetings
was adopted as a strategy to resolve NPAs. Special recovery
campaigns (Rin Mukti Shivirs) were launched in various
geographical locations, where senior officers from Circle Office/
Head Office and FGMs participated for on-spot decisions.

As a result of above, the level of NPAs was contained and these
are showing consistent reduction on quarter to quarter basis since
September 2012. Outstanding Gross NPAs on 31.03.13 were
¥ 13,466 crore which are below the level of Dec’12 i.e., ¥ 13,997
crore and Sep’12, i.e., T 14,024 crore.

Large scale slippages during the year for various reasons,
pre-dominantly economic slowdown led the Bank to tweak strategy
midway during the year to manage the deluge and focus more on
accounts slipped during the year so as to manage both streams of
NPA slippages and NPA Recoveries. The results have validated
our efforts as the Bank managed to reduce its Gross NPAs during
the last two quarters. While recovery of ¥ 9099.18 crore has been
recorded during the year, only a sum of ¥ 3900.87 crore got
reflected in the annualized position as an amount of ¥ 5198.31
crore of recovery relates to the slippages of the current year. Thus
47.74% of the slippages of the current year have been handled
during the year itself.

Bank has achieved targets under Statement of Intent submitted to
DFS, Ministry of Finance for Overall Reduction, Up-gradation,
Recovery in Loss assets and crossed 97% of Cash Recoveries targets.

Bank has set up specialized branches known as Asset Recovery
Management Branches (ARMBs) and specialized cells known as
Special Asset Recovery Cells (SARCs) which function exclusively
for resolving NPAs. Bank has 17 ARMBs and 34 SARCs are
functioning as on date.

Further, following steps were taken during the year:

1. Continuing "Prayaas" staff Incentive Scheme for association
of staff members for recovery in NPAs and written off
accounts.

2 Engagement of Resolution Agents including ARCs and
honorably retired bank officials on commission basis in
accounts up to ¥ 1 crore.

3 Drawing account specific strategic plan by the Sr. Executives
of the Division and comprehensive on-the-spot review of
ARMB:s.

4. Rin Mukti Shivirs created recovery climate for recovery in
small value NPAs up to ¥ 10 lac. During the year in 5728
Shivirs, 83,860 borrowers participated resulting in cash
recovery to the tune of ¥ 399 crore, upgradation of 36,227
accounts with Balance Outstanding of ¥ 607 crore and
recovery of ¥ 16.94 crore in Written Off accounts.
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5. OTS was used for faster resolution of NPAs and OTS in 57,150
accounts was approved.

6. One-to-one meeting with NPA borrowers of ¥ 1 crore and
above at FGMO/ HO level were held for quick decision on
recovery/restructuring etc.

Accounts with aggregate outstanding of T 962.40 crore were
upgraded to standard category. Total cash recoveries in NPA
accounts amounted to ¥ 1941.53 crore. With a well defined
recovery policy, NPAs amounting to ¥ 854.96 crore were resolved
through negotiated settlements. During the year 2012-13, Bank
recovered ¥ 421.23 crore out of accounts earlier written off.

a. Industrial Rehabilitation

Bank continued its efforts towards rehabilitation of potentially
viable sick units to provide the much needed relief to industrial
sector.

b. Corporate Debt Restructuring (CDR)

To ensure timely restructuring of the debt of viable corporates
availing credit facilities under consortium/multiple banking,
a transparent mechanism is formed under CDR system. During
the year 2012-13, 42 accounts with outstanding of ¥ 5660.95
crore were restructured under CDR. Out of the 42 restructured
accounts, the Bank has been assigned the role of Monitoring
Institution in 13 accounts.

c. Debt Restructuring Mechanism for Small and Medium
Enterprises

Bank has already adopted Debt Restructuring Mechanism for
Small and medium Enterprises (DRM for SMEs) on the line of
CDR since the year 2005-06. Timely restructuring of dues of
SMEs facing genuine problems is ensured. During the year
2012-13, the Bank has restructured 109 accounts with
aggregate outstanding of ¥ 653.59 crore.

d.  Restructuring-Others

Bank has also put in place a transparent mechanism for
restructuring of debts of potentially viable units, which are
facing temporary problems due to factors beyond their control
even for cases which cannot be covered under BIFR/ CDR/
DRM for SMEs. During the year 2012-13, 149 accounts
involving ¥ 7832 crore were restructured/rescheduled under
this category.

4. Risk Management

The risk management philosophy and policy of the Bank is an
embodiment of the Bank’s approach to understand, measure and
manage risk and aims at ensuring sustained growth of healthy asset
portfolio. This would entail adopting leadership approach in
products and segments well understood by the Bank. An innovative
approach is undertaken in high-risk areas by taking limited exposure
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and optimizing return. This is done to improve PNB’s market share
and thereby maximize shareholders’ value.

The Bank has robust credit risk framework and has already placed
credit risk rating models on central server based system called
'PNB TRAC'. This provides a scientific method for assessing credit
risk rating of a client. Bank is undertaking periodic validation
exercise of its rating models. It also conducts migration and default
rate analysis to test robustness of its rating models. Further, the
mapping of internal rating grades vis-a-vis external rating agencies’
grades has been undertaken. The output of the rating models is
used in the decision making of the bank (i.e. sanction, pricing and
monitoring of credit portfolio). The Bank regularly monitors
portfolio distribution in terms of Low Risk, Medium Risk and High
Risk categories and places the same to the Risk Management
Committee of the Board. The Bank placed on central server scoring
models in respect of retail banking and SME sector advances. These
processes have helped the Bank to achieve quick and accurate
delivery of credit. The scoring model for farm sector has also been
developed.

The Bank has a well-defined organizational structure for market
risk management. This takes care of overall management of market
risk viz. interest rate risk and foreign exchange risk. Tools e.g.
stress testing, duration, modified duration, VaR, etc. are being used
in managing risk. The Bank has started monitoring various
investment limits on real time basis.

Asset Liability Management

Asset liability management of the Bank is done on proactive basis
to manage any eventuality. Although liquidity position in the system
remained tight during the year, the Bank managed to tide over the
situation through proactive liquidity management through various
prescribed tools like Repo etc. The liquidity situation of the bank
is now comfortable. With Core Banking Solution (CBS) covering
entire branch network, the Asset Liability Management in respect
of all assets and liabilities is being done on daily basis. Moreover,
fixation of BPLR/Base rate and interest rates in respect of assets
and liabilities products is done on scientific basis. The Bank has
moved from BPLR to Base Rate System for pricing of fresh loans/
renewals of existing with effect from 1.7.2010.

Operational Risk Management

Bank has in place a well-defined organizational structure for
operational risk management functions, which looks into the
process of overall management of operational risk. Bank has robust
operational risk management framework with a well-defined ORM
Policy. Bank is identifying, measuring, monitoring and controlling/
mitigating the operational risk by analyzing historical loss data,
Risk and Control Self Assessment Surveys (RCSAs), Key Risk
Indicators (KRIs) and Scenario Analysis etc. Bank also introduced
an online Operational Risk Solution under Enterprise wide Data
Warehouse Project and placed it on central server to take care of
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various aspects of data capturing and management information
system at various levels. As a prudent risk management practice,
study of Operational Risk Management Framework of peer banks
was undertaken to compare our Management Framework with
those of these banks to improve upon our system.

Regulatory Guidelines

Bank has migrated to New Capital Adequacy Framework (NCAF),
popularly known as Basel Il w.e.f. March 2008 and approaches
prescribed by the 'Regulator,” namely Standardized Approach
under Credit Risk and Basic Indicator Approach under Operational
Risk have been implemented. Standard Duration Approach for
Market risk had been adopted by the Bank since March 2006. As
per the requirements of the regulatory guidelines, relevant risk
management policies such as Risk Management Philosophy and
Policy, Credit Management and Risk policy, Investment policy,
ALM policy, Operational Risk Management policy, Policy for
Mapping Business Lines/Activities, Outsourcing Policy, Business
Continuity Policy, Credit Risk Mitigation and Collateral
Management Policy, Internal Capital Adequacy Assessment Process
(ICAAP) Document, Stress Testing Policy, etc. have been approved
by the Board and have since been implemented.

The Bank is gearing itself to adopt the advanced approaches in
due course of time under different risks and the estimation of various
risk elements is already in progress. The Bank has already got an
approval for migration to "The Standardized Approach" under
Operational Risk on parallel run basis. PNB is the first bank in
India to get an approval for migrating to 'The Standardized
Approach’ for Operational Risk. The letter of Intent for migrating
to advanced approaches of Credit Risk, Market Risk and
Operational Risk viz. Foundation Internal Rating Based Approach
(FIRB), Internal Model Approach (IMA) and Advance Measurement
Approach (AMA) respectively have been submitted to regulator.
All the necessary actions required in this regard have been initiated.

Others

¢ Bank has taken an initiative in terms of external audit of
its Risk Management System and M/s KPMG is
conducting the same.

* An international conference on 'Risk Management and
Fraud Detection” was jointly organized with Central Bank
of India. Eminent speakers from various national and
international organizations delivered their lectures on
the topic. Top brass of major public as well as private
sector banks of the country took part as delegates in the
event.

e Bank has taken up the implementation of Gopalakrishna
Committee recommendations on Information Security,
Electronic Banking, Technology Risk Management and
Cyber Frauds, the first comprehensive guideline issued
by the regulator for strengthening the information security
setup of Banks. Working towards it, Bank has taken
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various steps e.g. constituting an information security
steering committee for monitoring information security,
preparation of prototype template for "Service Valuation"
of IT projects to aid project evaluation, designing IT
Balance Scorecard methodology to measure and evaluate
the project performance, implementation of Patch
management to ensure that the servers remain free from
vulnerabilities etc.

*  Bank has taken necessary steps to implement the various
provisions as required under Basel Ill guidelines issued by
regulator. The capital planning is being carried out keeping
in view the various requirements under Basel IIl.

5. PNB Pragati

Bank undertook a large scale transformation exercise, PNB Pragati,
starting in January 2012 focused around three key pillars-
Operational Excellence, HR Transformation and New Business
Initiatives. Over the last year several initiatives have been launched
which are set to fundamentally transform the Bank. The services
of Boston Consultancy Group (BCG) have been used for this
programme.

Objective of Pragati

The ultimate objective of Pragati is to enhance capacity for future
growth to achieve operational excellence and benchmark our
customer services with the best in the service industry.

Brief status of Pragati Initiatives under various pillars is summarized
below.

Operational Excellence

e Pragati system has been introduced in over 350 branches.

* Pragati branch revitalization program established to
achieve three key objectives - reduce branch congestion,
improve customer service and drive sales.

e Under Pragati, Bank has also enhanced customer
satisfaction through introduction of technology based Self
Service Area, which is equipped with machines like Cash
Deposit Machine, Cheque Deposit Machine & Pass Book
Updating Machine.

* The level of Pragati implementation is being closely
monitored by 6 levels of certification: 1-Star being
awarded for layout redesign; 2-Star for role realignment;
3-Star for service excellence; 4-Star for process
improvements, 5-Star for business performance and
7-star for Branch specific customer oriented system
re-engineering.
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Retail Asset Branches (RAB)

Working of all 75 RABs streamlined with introduction of
standardised Turn Around Time (TAT) for car loan,
housing loan, immoveable property loan and loans to
service providers.

Tool for instant pre-sanction approval introduced and a
Centralised Proposal Tracking System(CPTS) put in place
to improve delivery.

Marketing force at RABs strengthened and Customer Point
Verification Agents (CPVA) introduced for doorstep
service to applicants.

HR Transformation

The "I am PNB" Programme reached out to all the
employees of the bank to sensitise them towards

customers and develop in them a sense of pride in the
bank.

As a part of recruiting and on boarding initiative, Bank
has partnered with Manipal University to create a
recruitment pipeline for Scale-I officers. Currently two
batches of 200 students are undergoing training.

Leadership Development Forum has been set up as a
part of succession planning and managerial development
of officers in senior & top management cadre.

Alternate Delivery Channels

Alternate Delivery Channels have rendered more efficient
services by enhancing the uptime availability of ATMs
from 75% to over 90%; launching a new Internet Banking
user interface with customer centric functionalities like
on-line registration and mobile banking/SMS offerings.

Revamping the Call Centers to efficiently deal with
priority customers and hot line implementation in select
branches to enable customers to directly reach call
centre.

Bank has been using SAP Customer Relationship
Management (CRM) solution for lead management
through branches. As a part of Pragati initiative this
platform has been strengthened to enable customers to
seek products and services on alternate delivery channels
like Internet Banking Solution, Mobile Banking, ATM,
Website etc.

The process of PNB Pragati initiatives in terms of branch
reconfiguration, ATM uptime, up scaling of RABs/specialised MSME
branches is on to carry forward the Transformation Exercise for
improving Bank’s visibility in all spheres of banking in the current
competitive scenario.
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6. International Business

Bank’s total forex turnover from Exports, Imports and Remittances
amounted to ¥ 1,43,003 crore in FY'13, registering a growth of
17.93% over X 1,21,259 crore in the previous year. The Bank has
184 branches authorized for handling foreign exchange business
including one Foreign Exchange Offices which are equipped with
SWIFT connectivity.

Over 599 banks worldwide have been approved as correspondents
to facilitate trade transactions of our clients. Bank is having nine
specialized International Banking Branches (IBBs) at important
centres for dedicated service to our exporter/importer clients.

An International Service Branch and a Centralized Back Office for
Trade Finance at Delhi have been set up to handle all foreign inward
remittances and process the export/import documents.

To facilitate International travel, the Bank has "World Travel Card"
which is a prepaid card denominated in USD, GBP and EURO. In
order to centralise opening of NRI accounts and for offering speedy
services like, issuance of passbook, chequebook, ATM Debit cards
and Internet Banking Services, a Back Office (E-bay) at Delhi has
been set up. Exchange bureaus at important tourist centres to
facilitate encashment of foreign currency notes/travellers’ cheques
to foreign tourists/NRIs, etc. have also been set up.

To facilitate remittances from NRIs, the Bank is having Rupee
Drawing Arrangements (RDA) with 29 Exchange Houses and 2
banks in Gulf Countries; 2 Exchange Houses in Singapore; one
Exchange House in Malaysia. In addition, the Bank has web based
remittance arrangements under Money Transfer Service Scheme
(MTSS) with Money Gram, Western Union, BuyIndia online.com
Inc, USA, Xpress Money and Ezremit.

There are 44 authorised branches for Precious Metal business,
which together have achieved a turn-over of ¥ 2421 crore up to
March 2013. There are 458 branches authorised to handle FCNR

accounts.
7. Treasury Operations

The yield on ten year sovereign bonds remained range bound
during the major part of first half of FY’13 but declined markedly
since December 2012 due to resumption of OMO purchases,
expectation of rate cut and cancellation of the last bond auction
scheduled for this fiscal etc.

Gross investment as on 31st March 2013 stood at ¥ 1,30,313 crore
as against ¥ 1,23,147 crore as on 31st March 2012, indicating an
increase of ¥ 7,166 crore at 5.82% growth. The average investments
during 2012-13 was % 1,27,249 crore as against ¥ 1,08,303 crore
during 2011-12 indicating an increase of % 18,946 crore at 17.49%
growth.
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G-sec market showed an inverted yield curve during 2012-13.
Indian equity market was volatile and traded in the range of 15,750
to 20,200 (Sensex) during FY 2012-13. The Bank actively traded
in sovereign bonds, Non-SLR bonds and equity throughout the
financial year.

The interest income from investment portfolio for the FY 2012-13
was % 9,530 crore as against % 7,739 crore for the FY 2011-2012,
indicating a growth ¥ 1791 crore at 23.14% growth. The average
yield on investment during the year was 7.89% as against the 7.57%
in 2011-2012.

The liquidity position of the Bank was generally comfortable
throughout FY’13 with the Bank complying with all the
requirements of CRR/SLR stipulated by regulator.

A major development during the financial year was the relocation
of treasury operations to Mumbai, from New Delhi.

8. Business Diversification

Mutual Fund: Bank is distributing and marketing mutual fund
products of Principal PNB AMC and UTI AMC. During FY’13, the
Bank mobilized total amount of ¥ 2226 crore and earned brokerage
of ¥ 1.97 crore.

Gold Coin Business: Under the Gold Coin Scheme, Bank is
presently selling gold coins of 2 gm, 5 gm, 8 gm, 10 gm and 20 gm
denominations through branches. During 2012-13, the Bank sold
78,393 coins weighing 623.23 kg as against 78,599 coins weighing
577 kg during 2011-12. Bank’s earning from sale of gold coins
stood at ¥ 7.99 crore as against X 7.16 crore earned during FY’12.
Gold Coin business registered Y-o-Y growth of 8.01% and 11.59%
in weight and revenue, respectively during FY’13.

Insurance Business: As a corporate agent of PNB MetLife India
Insurance Co. Ltd., the Bank mobilized premium of ¥ 451 crore
out of which fresh individual business is ¥ 336 crore, fresh group
business is ¥ 42 crore and renewal business is ¥ 73 crore from
90,397 policies, as against premium of ¥ 287 crore mobilized
during FY’12. Bank’s earnings from Life-Insurance business during
FY 2012-13 increased to % 37.75 crore as against ¥ 21.21 crore
during FY’12, showing Y-o-Y growth of 78%.

Similarly, under insurance tie-up with Oriental Insurance Co. Ltd.
for non-life insurance business, the premium collection amounted
to X 146 crore from 4.01 lakh policies mobilized by the Bank. This
earned revenue of ¥ 15.89 crore showing a growth of 32%. Bank
has registered a growth of 133% in selling of customized health
insurance policy ‘PNB-Oriental Royal Mediclaim’. Total policies
sold during FY’13 were 84,152 as against 36,156 policies sold
during FY’12.
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Depository Services: Depository Services as Depository Participant
of NSDL is being provided through 659 authorised branches
covering 259 centres across India. Bank has earned an income of
% 98.32 lakh during FY’13 for providing Depository Services.

On line trading facility: Online trading facility is also being provided
through Bank’s Alliance Partners viz. M/s. SMC Ltd., M/s. IDBI
Capital Services Ltd. and M/s. Networth Stock Broking Ltd. Referral
income of ¥ 29.98 lakh has been received from Online Trading
Activities during FY’13.

Merchant Banking: As Category-lI Merchant Banker, Bank has
handled 12 assignments as "Banker to the Issue" and 101
assignments of Dividend Payment/Interest Payments during the
financial year FY’13. Besides this, 4 assignments of Monitoring
Agency and 14 assignments of Debenture Trustee are also being
handled.

Being registered with SEBI as Self Certified Syndicate Bank (SCSB),
ASBA facility for submitting of application in public issues (IPO/
FPO/Right Issue) has now been made available in all the branches
of the Bank. This facility is also available online to retail investo
ASBA facility is also available for Syndicate/Sub syndicate Members
of SEBI.

Door step Banking: Under the facility of Door Step Banking, cash
is picked up from the premises of customers. Doorstep banking is
currently being provided to about 754 customers and has helped
in garnering Current Account business.

Credit Card: Credit Cards, in two types, Gold and Classic, were
launched by the Bank in February 2009. In 2011, Corporate cards
were also introduced to meet the needs of corporates. So far, Bank
has issued 1,15,781 credit cards. In view of recent spate of frauds,
Bank has subscribed to "VISA Fraud Tools’ to curb fraudulent usage.
This will enhance the confidence in Bank’s credit cards.

Merchant Acquiring Business: Bank has launched 'PNB Biz’,
Merchant Acquiring Business, through installation of Point of Sale
Terminals and Integration of Internet Payment Gateway (Debit/
Credit Cards) in February 2010. During this period, 8866 PoS
terminals and 54 Internet Payment Gateways have been activated.

KAIRON Project of Punjab Govt. for Grain Procurement

PUNGRAIN, a food grains procurement agency of Punjab
Government has launched Kisan Arhtia Information and Remittance
Online Network (KAIRON) project whereby the Government
purchases food-grains through the Point of Sale (PoS) terminals
from farmers and makes payments to the farmers through Arhtias
using RuPay Debit cards with the help of National Payment
Corporation of India.
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This project has been extended to other procurement agencies of
Punjab Govt from the Rabi Marketing Season 2013-14, PNB has
been allotted 211 mandis of 10 districts of Punjab for deployment
of PoS terminals for purchase of Wheat by MARKFED (procurement
agency of Punjab) and online payment of the grain through Arhtias.

9. Transaction Banking

During the year 2012-13, several initiatives have been taken by
the Bank to provide customers better, prompt and efficient service
with hi-tech and world class user friendly products through the
Alternate delivery Channels.

These steps not only helped in the promotion of e- transactions,
thereby reducing cheque based transactions but also led to the
decongestion of branches. Some of the initiatives taken are given
as under:

I.  PNB RuPay Debit card has been launched on PAN India
basis with enhanced security features such as requirement of
PIN as second factor authentication both for ATM and PoS
transactions.

II.  More than 40 lakh debit cards were issued during the year
taking the debit card base to around 210 lakh.

[ll.  Bank added 355 ATMs during the year, taking the total ATM
network to more than 6300 ATMs as on 31.03.2013. Out of
these, 680 ATMs are with biometric functionality. ATMs
availability to customer has increased from 76% as on
31.03.2012 to 92% as on 31.03 2103.

[V. IBS Retail User Interface has been revamped to provide
online registration and password reset facility using Debit
Card credentials. IBS users also grew by over 3.60 lakh,
bringing the total number of IBS users to approx 20.5 lakh
during the year 2012-13.

V. Cash Deposit Machine (CDM): During FY’13, 1102 Cash
Deposit Machines have been installed in various branches of
the bank for convenience of small depositors of Bank
depositing cash up to ¥ 30000. This has helped to decongest
branches. As of now 45% cash transactions upto ¥ 30000 are
happening through CDMs.

VI.  Electronic Cheque Deposit Machines (ECDM): As per MOF
guidelines ECDMs have been installed in 1060 urban and
metro branches. These ECDMs provide an automated proof
of deposit of cheque by issuing cheque image based receipt
to customer specifying the branch in which the cheque is
deposited along with the date and time of deposit.

VII. Queue Management System (QMS): In 269 branches QMS
has been installed to regulate the flow of customers.
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With the implementation of above initiatives, Bank’s e-transactions
have increased from 27.76 % as on 31.03.2012 to 51.54 % as on
31.03.2013 and cheque based transactions have declined from
72.83% in July 2012 to 58.0% as on 31.03.2013.

10. Government Business

The pension schemes of all the categories were centralized for
processing and disbursement at Head Office and disbursal through
10 CPPCs across India. Thus, the field staff became free for business
development and improved customer service. Improved customer
service is indicated by increase in number of pensioners by over
75,000 in 2012 alone, taking total number of pensioners to over
16 lakh as on 31.12.2012.

During the year 2012-13, the Bank took a step towards digitization
of 7.50 lakh PPOs on its server. Towards this, pilot project has
already been implemented at Delhi. Scanning would enable getting
PPO details of any pensioner from any branch across India. The
submission of life certificate at any branch is already enabled.
Thus, efforts have been made to convert the pensioners from
customers of a particular branch to customers of the Bank.

Some of the new initiatives taken towards e-payment system were
collection of Commercial Taxes (Sales/VAT), e-stamping of
documents business and e-freight of Railways business, etc.

Further, Bank initiated necessary steps to launch PAN Card Business
through all branches of the Bank.

Bank is planning to sign MOU with EPFO for processing the EPFO
pension in the Centralized server. System was developed for
reconciliation of CBDT and CBEC transactions thereby reducing
the penal charges to nil and increasing the efficiency of collections.

11. Branch and Office Network

Bank is constructing a state of the art building at Dwarka with the
objective of housing all Head Office Divisions except IT & Treasury
Divisions in one building. It will lead to savings in time and fuel
besides adding to the general efficiency. It would be an intelligent
building with sensors. It will be a certified Green Building having
5 Star GRIHA Rating to be built on 19470 sq meter of land having
maximum design efficiency and most modern amenities.

The Bank moved its Treasury Office to PNB Pragati Tower, a new
building at Mumbai which was inaugurated on 09.02.2013 by
Hon’ble Union Finance Minister, Shri P. Chidambaram.

Apart from the Treasury Office, the new building has Currency
Chest, Retail Assets Branch, a general banking branch and Circle
Office. This building is equipped with all types of modern hi-tech
amenities which will enhance the operational efficiency of the
Bank.
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Punjab National Bank had 5874 branches as on 31.03.2013. These
included 209 Specialized Branches, an Extension Counter and 337
Services Back Offices. All the extension counters except one at
Badrinath (Uttrakhand) have since been upgraded into full fledged
branches.

For providing banking Services 24 x 7, the Bank has set up more
than 300 e-lobbies with self service areas.

Bank had successfully implemented a Centralized Dak system in
respect of all the 4 Head Office buildings, at Bhikaiji Cama Place
which has resulted in great savings of manpower, space and cost.

MIS Portal for Bank’s premises has been developed to get
information from field in respect of leased premises hired by Bank.
It will reduce correspondence, time and manpower engaged in
collecting this information and improve control on lease related
issues such as expired / expiring lease, disputed / suit filed cases
etc.

International Presence

Bank has 2 branches in Hong Kong and a branch each in DIFC
(Dubai) and Kabul (Afghanistan) taking total to 4 overseas branches,
besides an Off Shore Banking Unit in Mumbai. Bank has obtained
a license from regulator for opening of a Qualified Full Bank (QFB)
in Singapore which is likely to be opened in FY’14.

Bank has three overseas subsidiaries viz - PNB International
Limited, UK (7 branches), JSC SB PNB Kazakhstan (4 branches)
and DRUK PNB, Bhutan (5 branches). Bank also has one Joint
Venture in Nepal - Everest Bank Limited (48 branches).

PNB has five representative offices in Dubai, Almaty (Kazakhstan),
Shanghai (China), Oslo (Norway) and Sydney (Australia). Bank is
looking forward to upgrade its representative offices in Norway
and Australia to full- fledged branches.

Bank has obtained permission from the regulator for opening of a
representative office in Yangon, Myanmar and has applied to the
Myanmar regulator for its permission.

Business

The total business of overseas branches has increased to $ 9 Billion
as at 31.03. 2013, which forms 6.98% of total business of the Bank.

12. Information Technology

Financial sector in general and banking industry in particular have
undergone significant change due to changes in Information
Technology (IT). PNB has been in the forefront and is a pioneer in
the use of technology.

I.  Implementation of Core Banking Solution(CBS)

The Bank has a vast network of 6110 service outlets covering
3202 centers with more than 80.6 million customers accounts.
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All these service outlets/centers are covered under a Core
Banking Solution. With all data being stored in a centralized
server at New Delhi, PNB has been among the first to network
all its branches.

Internet Banking Services

Internet Banking provides a complete e-desk for performing
various banking activities and is a secured means of online
monitoring / management of account. The internet banking
service of the Bank is currently catering to around 19 lakh
customers with its retail and corporate modules.

PNB’s Internet Banking is witnessing a steady increase in
number of users. It enables transfer of funds, inter-bank
remittances through NEFT/RTGS, bill payments, online share
trading, tax payments (including Excise duty, Service tax, MCA
21, Direct taxes, Customs duty, DGFT, etc.), donations, fee
payments, etc.

By participating actively in all the e-initiatives of Government
of India as well as several state Governments, the Bank has
positioned itself as a leading e-service provider. The
effectiveness of the channel was enhanced with the utility
payment facility for all the popular service providers like
MTNL, NDPL, IGL, Airtel, BSES, etc.

The User Interface of both Retail and Corporate IBS Modules
has been revamped making it simpler and easy to use,
enabling Online User Registration and password reset.

Alternative Delivery Channels
1. SMS Alert Services

SMS Alert services have been successfully deployed in
Bank for both retail and corporate customers and SMS
Alerts are being generated for identified transactions
(credit/debit) done at branches, ATM, IBS, Mobile
Banking and PoS terminals. In addition to these, SMS
alerts are also being sent for non-financial activities like
birthday greetings, registration of mobile numbers,
address/name change, change of internet banking
transaction password, loan installment becoming due,
loan installment overdue, FD account maturing, FD
account matured, NEFT N10 confirmation, RTGS
transactions with UTR No, balance on missed call, etc.
The channel is also leveraged for providing information
on Bank’s products and services over SMS under the SMS
Pull Mechanism.

Presently around 1.63 crore customers have subscribed
for SMS Alerts facility and on an average around 12.26
lakh alerts are being generated and delivered per day.
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2. Mobile Banking Services

Mobile Banking Services are presently being offered by
the Bank, which provide customers with various online
features like viewing account balance, statement of
account, transfer of funds including payments of their
utility bills. The services can be availed on all the handsets
available in the market starting from a low end handset
to newly introduced smart phones. Presently, 78,517
customers have registered for Mobile Banking and there
are around 15,404 logins and 4,453 transactions taking
place per month in the Bank.

The channel has also been integrated with NPCI for
interbank mobile payments using IMPS.

3. ATM Services

In order to provide more convenience to the customers,
more than 6300 ATMs have been installed at various
geographical locations in the country. Apart from the
facility of cash withdrawals, balance enquiry, mini
statement, PIN change and other services provided to
the cardholders include Funds Transfer, Bill Payments,
mobile registration for generation of SMS alerts, Direct
Tax Payment, request for stop payment of cheques, IBS
registration through ATMs, complaint registration of non-
receipt of cash through ATMs, etc.

Cheque Truncation Department

During the financial year, Bank started CTS at 26 locations
under CTS Southern Grid including one non-MICR location
at Vellore. The Bank has implemented CTS at all the centres
under Southern Grid where NPCI has started its
implementation.

New IT Based Products/Services
Aadhaar Payment Bridge System (APBS)

APBS will be used for credit transactions for Government/
Government agency disbursements to the accounts of
beneficiaries automatically based on Aadhar numbers. The
objective of the said payment system is to reduce the delay
in disbursing funds into the accounts. This will also support
disbursement of payments related to various government
schemes like NREGA and Social Security Pension. Necessary
customization has been done and it is ready for
implementation across the Bank.

The APBS system has now been migrated to National
Automated Clearing House (NACH) system. Under, NACH
files are uploaded and downloaded using NACH portal.
NACH provides facilities like Maker Checker Concept and
Digital signing of file in comparison to the existing APBS
system.
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Bank has developed the complete setup in CBS and the NACH
system is running successfully to handle APBS transaction
files.

Opening of Inland letter of credit and confirming through SFMS

Branches are now able to send / receive ILC through SFMS in
a standardized format as per uniform customs and practices
acceptable to all Banks. The beneficiary does not need a
confirmation from the issuing banker.

ACH (Automated Clearing House) project of NPCI

ACH is a national system with centralized platform for bulk
electronic debit and credit transactions. It also provides the
facility of electronically handling the ‘customer mandate’. In
ACH, ECS Debit and Credit files will be sent by the sponsor
bank through NPCI and the destination bank, on receiving
the file(s), will upload the same in their CBS system. Necessary
customization has been done for uploading the ‘Inward Credit
file of NACH'.

Enterprise-wide Data Warehouse

Enterprise-wide Data Warehouse (EDW), implemented in the
Bank, is a repository of data from multiple source systems,
which can be combined based on common elements to arrive
at meaningful decisions. Data Warehouse is independent of
the operational databases maintained in the respective source
systems. Various source system viz CBS, IBS, ATM Switch,
Debit Card, Credit Card, PMS, PNB Trac, Treasury, LADDER,
HRMS (Employee profile), FI, MICR, OBU, Overseas Units
have been integrated with EDW. The data is further
summarized as per the reporting requirements specified by
the user divisions of the Bank. Data warehouse also acts as
source system for different point solutions like Risk Solutions,
Customer Relationship Management, Anti Money Laundering,
etc. Data Warehouse is providing information/data per
requirements received from various HO Divisions, FGMOs,
COs, BOs Statutory bodies, Investigating Agencies etc.
through ad-hoc queries and pre-published MIS Reports.

IT Security

Bank has Information Security Policy, which is approved by
Board and reviewed each year to keep it updated as per latest
trend and best practices. It is also having an Information
System Security Architecture Implementation Committee
(ISSAIC), which meets on monthly basis to review and
recommend implementation of Information security posture.

The Bank has taken adequate steps to strengthen monitoring
and anti-phishing activities to prevent online frauds. To
monitor information security events across the Bank’s
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network, Bank has established a Security Operations Centre
(SOQ), which is first of its kind that has been set up by any
Indian Bank. The facility is utilized for analysis and monitoring
of various threats emanating from both within the network as
well as from outside the network in a very proactive manner.

1.

1SO 27001

An Information Security Management System (ISMS) is a
set of policies and procedures for systematically
managing an organization’s sensitive data. ISO 27001 is
a specification for creating ISMS. Bank’s critical
infrastructure, like Data Centre, Network Operation
Centre and Disaster Recovery Data Site are ISO 27001
certified. All the policies and procedures are aligned with
best practices and ISO 27001 standards and regulatory
guidelines.

Cyber Crime Monitoring Cell (CCMC)

CCMC co-ordinates the activities related to disputed/
suspected transactions, using internet banking (IBS),
mobile banking and ATM/ Debit Cards, with all the
related department /divisions/branches and with the
affected customers.

The Cell takes up proactively to check for any malicious
activities in customer accounts on the basis of alerts raised
by the SOC. In case the customers report any unauthorized
transactions in their accounts through any e-channel, the
Cell examines the complete incident from technical angle
and takes all measures for getting the involved funds
refunded/ reversed in the customer’s account.

Gopalakrishna Committee Recommendations

Bank has initiated steps for implementation of the
recommendations of Gopalakrishna Committee. Various
action points such as realignment of Information Security
to Risk Management, formulation of IT Balance Score
Card, Service Valuation matrix, etc. have been complied
with. Action is already underway for remaining action
points.

Business Continuity Plan and Disaster Recovery (BCP
and DR)

In the present scenario where all the branches are under
centralized network, connectivity is an important
concern. Though precautions have been taken to take
care of connectivity outage by providing dual
connectivity to each branch, yet chances of outage
cannot be ruled out completely. Bank has well defined
Business Continuity Plan (BCP) to provide un-interrupted
Customer Services in case of any exigency in the
branches. Bank has operational Disaster Recovery Site
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(DRS) of its Data Centre with well defined Recovery Time
Obijective (RTO) and Recovery Point Objective (RPO).
Data Recovery drill is conducted regularly to keep testing
its functional preparedness.

13. Human Resources Management

Bank recognizes its employees as the most vital and valuable asset.
Total number of employees including those in the subsidiaries was
63,292 at the end of March 2013.

Cadre-wise Staff Strength

it aTd 2012 a1 2013
=T | @l WIh | &1 | g TMh
BT % BT %
KIEEan 22933 3691 | 23610 37.30
ottt 25380 4085 | 25449 40.21
aefier e (e afed) | 13814 2223 | 14233 22.49
A 62127 63292

Cadre March 2012 March 2013
Number % of |Number % of
Total Staff Total Staff
Officer 22933 36.91 23610 37.30
Clerks 25380 40.85 25449 40.21
Sub Staff (incl. PTS) 13814 22.23 14233 22.49
Total 62127 63292
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The Bank has taken several initiatives during the year in the areas
of Manpower Planning, Recruitment, Succession Planning,
Leadership Development and Staff Welfare.

Manpower Planning

For the year 2012-13, the Manpower Plan was finalized well in
time in a scientific manner, properly taking care of impending
retirements, future branch/activity, business expansions and other
requirements.

Recruitment Planning

For the last three years, extensive recruitment plan is being prepared
based on the Manpower Plan approved by the Board. The blue
print of the whole project is finalized well in advance to ensure
completion of the projects in a time bound manner and in short
span of time.

Succession Planning

In view of large-scale retirements in the coming years, human
resources gaps are likely to emerge in the Bank. To address these
gaps, Leadership Development Forum has been created which
will facilitate identification of successors for various key
responsibility areas/critical positions in the Bank. The availability
of existing Executives in each area of specialization has been
mapped and effort is on to equip each Executive with minimum
two areas of specialization in order to have alternate utilization.

Age Profile of the Employee

As a result of the carefully planned and executed Human Resource
Development Plans as explained above, extensive need based
recruitment was undertaken in the last three years, which has
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resulted in changes in employee age profile. The position of

Rerfd 39 ¥R & cadre-wise average age in the last 3 years is as under:
1 IEa 3y siferrdy faftes | sefieer wrw Bl Average age as on| Officer Clerical Sub-Staff All
31 A 2010 50.18 49.82 46.89 49.29 31st March 2010 | 50.18 49.82 46.89 49.29
31 A 2011 5037 4962 4591 49.02 31st March 2011 | 50.37 49.62 45.91 49.02
31 AT 2012 s0.14 44.93 44.48 4675 31st March 2012 | 50.14 44.93 44.48 46.75
3t A 2013 4949 4470 241 45.96 31st March 2013 | 49.49 44.70 42.41 45.96
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PNB University Initiative

The Bank has entered into partnership with Manipal Global Education
Services (MaGE), Bangalore in 2012-13 for induction training of
prospective officers at Management Trainee level before their actual
recruitment. Two batches have been inducted for this programme and
are undergoing training programmes which were customised as per
Bank’s requirements at Manipal University, Bangalore. Both batches
will be available to the Bank during September and December 2013
after completion of their one year training and shall be ready for joining

the workforce in the Bank as officers.
Welfare Schemes for Staff

New schemes have been introduced for the welfare of staff including
improvement in the existing Hospitalization Relief Scheme and scheme
for providing medical check-up. These schemes include financial aid
to the families of the employees who die while in service of the
Bank. The amount of financial aid has been enhanced under PNB
Hospitalization Contributory Benefit Scheme for retired employees,
Hospitalization Relief Scheme and Scheme of providing facility of
Medical Check-up of the employees/spouses above 40 years of
age w.e.f. 1.10.12.

Reservation Policy

The Bank follows the reservation policy for SCs, STs and OBCs as
prescribed by Government of India from time to time.

Strength of SC/ST/OBC Employee

HHaIRAl &1 e
|aif qrd 2012 A 2013 Cadre March 2012 March 2013
IS | oo | e | e | e |rfaa. SC ST | OBC SC ST | OBC
RIBEaN 4104 1352| 1045| 4227 1416 | 1410 Officer 4104 [1352 | 1045| 4227 | 1416 | 1410
forfde 4570 1091| 2635| 4700 114 | 2774 Clerks 4570 (1091 | 2635| 4700 | 1114 | 2774
S e (fihew W) | 5724 760 2017| 6032 774 | 2333 Sub Staff (incl. PTS) 5724 | 760 2017| 6032 | 774 |2333
Bl 14398 | 3203| 5697| 14959 | 3304 | 6517 Total 14398 3203 | 5697 [14959 [ 3304 | 6517
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Human Resources Management System (HRMS)

HRMS 'PNB Parivaar’ - A People Soft Package containing an
exhaustive database of all the employees, has enabled Bank to
effectively utilize technology for implementing all employee related
tasks like staff welfare benefits, various reimbursements, transfer/
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postings, leave rules, etc. Salary is being credited online through
HRMS centrally in respect of all employees. PAF submission/
assessment of officers’ upto TEG-VI has been made on-line for the
FY 2012-13.

Promotions

During the year 2012-13, all promotion processes were completed
in the first quarter of the year i.e. upto June 2012. The number of
officers promoted during the year from Scale | to Il was 1296,
Scale Il to Il was 874, Scale lll to Scale IV was 111, Scale IV to V
was 69, Scale V to VI was 34 and Scale VI to Scale VIl was 13.

During the year 2012-13, following number of employees in
workmen cadre have also been promoted:

1. Clerks to Officers in JMG Scale-I: 1591 (Selectivity Channel-II)
1087 (Selectivity Channel-I)
2. Sub Staff to Clerks . 827

Industrial Relations

Industrial relations in the Bank continued to be cordial with issues
raised by Workmen Union/Officers’ Association being attended
to immediately. Various meetings were held with the
representatives of the majority Officers’ Association/Workmen
Union during the year to discuss various issues and steps taken to
resolve the same.

Training Activities

The training system of the Bank is functioning effectively for
enrichment of knowledge, skills and attitude of staff at all levels,
in line with the organizational objective to transform the Bank to a
customer centric and technology driven bank.

Bank has a three-tier training set up. There is a Central Staff
College (CSC) at Delhi at apex level catering to training needs of
Top / Senior / Middle Management Grade officers on ‘all India’
basis. Three Regional Staff Colleges (RSCs) located at Belapur - Navi
Mumbai, Lucknow and Panchkula cater to training needs of
Senior / Middle / Junior Management officers as well as workmen
and seven Zonal Training Centres (ZTCs) functioning at Dehradun,
New Delhi, Jaipur, Kolkata, Kozhikode, Ludhiana and Patna look
after the training needs of Middle / Junior Management Grade officers
and Workmen Staff. There is also one IT Training Centre located at
Faridabad catering to training needs of officers exclusively in the
areas of Information Technology and an autonomous Institute named
PNB Institute of Information and Technology (PNB 1IT), which
conducts programmes on Banking Technology for officials of various
banks including Punjab National Bank.

Bank also imparts training to its officers in different Grades in
specialized areas through outside training institutions of repute,
both in India and abroad viz. ASCI, Hyderabad, COD, Hyderabad,
IDRBT, Hyderabad, NIBM, Pune, CAB (RBI) Pune, CAFRAL, FEDAI
and IMI, etc.
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Under "I AM PNB" programme, 24,539 Officers and 34,542 Award
staff were given training through professional soft skill trainers.

Further, looking at the large scale new recruitment in the bank
both in Officer as well as clerical cadre, comprehensive ‘Induction
Training Programmes’ of 2 - 24 weeks were organized for them. In
addition, for the existing employees trainings in key subject areas
like Credit, Agriculture, SME, Foreign Exchange, Information
Technology, NPA Management, Risk Management, etc. were
conducted. SC/ST employees aspiring for higher grade/scale were
provided pre-promotion training. Similarly, newly promoted
officials in different Grade / Scale were covered under post
promotion trainings both in functional and management skill areas
to equip them to take higher responsibilities. Besides, Faculty
Development Programmes were also organized for enhancing the
training skills of our in-house Faculty.

Training Policy of the Bank envisages a training reach of 50% of
employees every year. Towards fulfillment of this objective, during
the year 2012-13, Bank imparted 1,49,736 man-days training to
44,877 employees through in-house training. In addition, 1899
officers attended specialized trainings at outside Institutes of great
repute in India and abroad.

E-Learning

Training system of the Bank makes extensive use of technology for
facilitating greater training reach of the staff. There is an exclusive
Knowledge Centre website, comprising of e-circulars of all HO
Divisions, and the latest banking and economic updates. This website
is available to the staff both through CBS network as well as via internet.

'PNB Gyanuday’, Bank’s exclusive e-learning platform is accessible
24 X 7 to all employees across the country and abroad. This is an
interactive mode of learning that covers banking topics on various
focus areas viz. Credit, Foreign Exchange, Retail Banking, CBS/IT,
KYC (Know Your Customers)/ AML (Anti Money Laundering),
Marketing, Risk Management, Resolution of NPAs, etc.

14. Management Information System

Management Information System Division (MISD) was set up with
the objective of centralization of MIS. To achieve this objective,
Enterprise-wide Data Warehouse (EDW), had been implemented.
EDW set up has facilitated ready access to data required for
Regulatory/Statutory reporting as well as for analytical purposes.
So far EDW has customized 478 returns pertaining to 21 HO
Divisions. LADDER (Loans and Advances Data Desk for Evaluation
and Reports) System, is an integrated system comprising of
Basel I,Il 11l and CIBIL modules, with monthly data updation
periodicity. Standardised Approach for credit has been
implemented through Basel - Il module of LADDER system thus
enabling calculation of risk weighted assets (RWAs) in respect of
Loans & Advances as per guidelines of regulator. LADDER System
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is also being implemented for creating database for borrowal
accounts, generation of credit related MIS and retrieval of credit
related information, asset classification and computation of
provision in respect of NPAs.

The project of "Integration of LADDER with CBS" has been
implemented across the Bank w.e.f. 1st October 2010 and is aimed
at achieving single point data entry. This will obviate the need for
manual intervention for Asset Classification and minimize
submission time of LADDER data.

Data of all accounts is being transmitted to three Credit Information
Companies on monthly basis through CIBIL Module, an extension
of Ladder System, thus enabling our branches to draw Credit
Information Reports (CIRs) for taking credit related decisions.
8,14,816 CIRs of prospective borrowers under Consumer category
and 21,819 CIRs under commercial category were drawn from
CIBIL, Experian, High Mark and Equifax databases during the year.

Bank is registering the details of equitable mortgages with central
registry. So far, Bank has filed Security interest (mortgages) by
deposit of Title Deeds in 39,00,646 cases. The objective is to avoid
multiple financing thereby preventing perpetrators of frauds from
mortgaging the same property to more than one financial institution.

15. Customer Care

Customer Service of the Bank is an integral part of the Bank’s
business and its growth. Customer loyalty is built through good
service and useful products and services.

In order to ensure customer service of a high order, the Bank has
taken concerted efforts to train the staff on the operational and
behavioral aspects. Periodical reviews and other measures are
being taken on an ongoing basis for improvement of customer
service to minimize the inflow of complaints.

Further, the Bank accepted most of the recommendations of
Damodaran Committee with respect to reviewing and evaluating
the existing system of attending to customer service in banks and
for taking measures for expeditious resolution of complaints. The
complaints received by the Bank are analyzed and effective
measures are undertaken to avoid recurrence of the same.

Some of the new initiatives towards effective customer care taken
by the Bank during the year 2012-13 are enumerated below:

*  Time period for redressal of general complaints has been
reduced from 30 days to 21days.

e Theme Based Meetings are conducted in all Branches on a
common date at monthly intervals to bring awareness about
Bank’s products and schemes and for improving knowledge
and skill amongst the staff. The minutes of these meetings are
being sent to Customer Care Centre every month.
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Gist of new Schemes is being displayed on the home page of
HRMS website https://pnbnet.net.in. on Notice Board.

All Circle Offices and FGM Offices have been provided with
a dedicated computer system with internet connection at the
reception counter exclusively for customers to enable them
to file online complaints by using the Bank’s portal. The
indicator board "On Line Complaint cum Feedback Kiosk" is
displayed at the counter.

Call Centre successfully implemented installation of Hotline
in branches which will allow customers to connect directly to
Call Centre. Toll free number 18001030001 has been made
live exclusively for attending calls from premium customers of
the Bank.

One more toll free number 18001032222 has been installed
as standby.

The officials of Customer Care Centre have been conducting
"Mystery Shopping" in the branches of NCR on regular basis.
Henceforth, it will be conducted in select complaint prone
branches (PRAGATI and non-PRAGATI). The repeat check
will be conducted after three months by other officers so as
to verify the level of removal of deficiencies and also to
sensitize the staff to improve the level of customer service.

Banking Outreach Programme was organized at Kurukshetra
on 07.06.2012 to create awareness of Banking Ombudsman
Scheme, BCSBI codes and initiatives taken by PNB on
customer service.

Customer Service Sensitization Programme "l AM PNB"
reached out to all employees of the Bank.

With a view to create awareness among the staff about
deficiencies of the customer service, monthly Bulletin of
complaints "Customer Speaks" is published which contains
selected complaints along with resolution and action taken.
Copy of the Bulletin is also placed on e-circular site (https://
pnbnet.in), link for which is available on homepage of CBS.

Town Hall events were organised at different places during
the year, for bringing awareness about customer services in
banks, Banking Ombudsman Scheme 2006 and other key
issues.

Total number of complaints

TTedl @) Rrerd Customer Complaints
®) | a9 B AR | ifed Rreradl B e 301 a) | No. of complaints pending at the beginning of the year | 301
@) | 01.042012 ¥ 31.03.2013 & R A Rrcprarci & s 54545 b) | No. of complaints received during 01-04-2012 to 54545
) | 01.04.2012 ¥ 31.032013 & SRIF AR @1 T 54610 31.03.2013
Rl o1 deIr ¢) | No. of complaints redressed during 01-04-2012 to 54610
H) | 31.032013 & 3fq Th fdd RIHrCA o der 236* 31.03.2013
d) | No. of complaints pending as at 31.03.2013 236*

* et Rreraal &1 FRIER B) o T R |

*All complaints stand resolved
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Awards passed by the Banking Ombudsman

@) | a8 b IR § priftad | fby MY srarst 1 we 0 a) | No. of unimplemented awards at beginning of the year 0
)| 01,/04/2012 W 31,/03,/2013 & SR T wliparet b) | No. of awards passed by BO during 01-04-2012 to

BRI RS 7aTe! b1 e 14 31.03.2013 14
) | 01,/04,/2012 & 31,/03,/2013 & SR Hraffad fbg 7y c) | No. of awards implemented during 01-04-2012 to

raret @ e 14 31.03.2013 14
&) | At 2013 @ ofd Tb wrIfad 7 fhy 7T Irarst B FEIT Nyl d) | No. of unimplemented awards at the end of March, 2013 | NIL

16. BRINfT Aro-T vd ggara ufhar S—soif=afRaT
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AT TH YT B FHAAdd Paldd X foar T g |

17. 3aR® AT yorelr

$) FUT AG@GAAT qAT GHET
T TRATIRIETT 3R FHIETT, ST 0T FHIE G5 (TSTRTH) Bl
U AT &, 4 gRT A99—\9d WR eiRd acaam Wiahd 3k
Wil gearq ufshamsi / ufafdRl & SguTers & 59 &) &
o1 1 STl & i Soa Hed & k0T WNdl & 0T yaeT
IR fHar <1 w6 |

foriT a9 2012—13 @ RN 6. 10 BRI T 31D TFIOR aTel
' T 3ifde SR X & AMG WAl Tl . 3 BRIS d
AP THRIUTOR dqrel T TAT T SIRGH X B AFD @It Bl
GRS BT TS | 3B ARD, 6. 5 PRIS 6. I 6. 10
RIS TRTAISR dTel TT %6, 3 BRIS 6. T AP & IHRT I
B 5% Gl B (O AvSAl W MHRAG w9 A FgAT e
T o] WRIET & STIN W ggddH AT Big A1 0T T 7 8)
TGT GRIETT BT TS | 1T B, .1 PRIS | DU 10 RIS F HH
I B TRATOR dTel 3T dopl A U7 fhT 7Y Feor Wit @
oRGT UNIET BT TS | DT Bl ET—URIET T T8 B
P O AE B 3R P TS |

TRA REd db @) smerar, f& ufcad &9 9 H9 30% A
40% Tt BT AHET B ST, & AT 9§ 2012—13 B SR

16. Strategic Planning And Business Process Re-engineering

To provide quality experience to our esteemed customers, various
customer friendly initiatives like introduction of Cash Deposit
Machines, Cheque Drop Machines, etc. were undertaken. For the
convenience of customers and field functionaries, a simple
consolidated account opening form for individuals and a single
page request form for term deposits has been introduced. The
narration in the statement of account generated through E-mail,
internet, Passbook updation and CBS has been standardized to
make it easily understandable by the customers. The expectations
of our select clients have been met with the introduction of the
concept of opening of accounts through "Welcome Kit", which
instantly provides eight different services along with opening of
account.

To improve Organizational efficiency and effectiveness, Public
Provident Fund activities were linked with Link Cell, Nagpur, Fraud
Prevention and Investigation Section was delinked from Vigilance
Division; Rajbhasha Vibhag and DAK dispatch have been
successfully centralized.

17. Internal Control System
a. Credit Audit and Review

Credit Audit and Review as a part of Loan Review Mechanism
(LRM) is undertaken to examine compliance with extant
sanction and post-sanction processes/ procedures laid down
by the Bank from time to time, with a view to bring about
improvement in credit management of high value borrowal
accounts.

During 2012-13, credit audit was conducted in 'B” and above
risk rated standard accounts with exposure of ¥ 10 crore &
above and in 'C" and 'D’ risk rated standard accounts with
exposure of ¥ 3 crore and above. Further, 5% of accounts
(selected on random basis in circles where either no or a few
loan accounts fall under purview of Credit Audit) with
exposure from % 5 crore to % 10 crore and outstanding balance
of ¥ 3 crore and above were also subjected to Credit Audit.
Also credit audit was done of borrowal accounts taken-over
from other banks, with exposure of % 1 crore to less than¥ 10
crore, with the first audit being conducted within three months
of take-over.

As against RBI requirement of at least 30% to 40% of credit
portfolio to be reviewed every year, during 2012-13 credit
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audit of above accounts covered 63.32% of Bank’s domestic
credit portfolio as on 31.03.2012 (Fund based and Non Fund
based).

During 2012-13, the Bank has commenced credit audit of
overseas loan accounts - with credit audit of accounts in PNB
Hong Kong and in Overseas Banking Unit, SEEPZ, Mumbai.

Internal Control

The main objective of Internal Audit System is to bring
accuracy and effectiveness in the internal control, which has
become crucial in the fast changing banking scenario.
Inspection & Audit Division (IAD) at the apex level, with its
extended arms of 12 Zonal Audit Offices (ZAOs) and a team
of Internal / External Auditors including Chartered Accountant
Firms and retired Bank officials at field level, lays emphasis
on "quality growth" by identification of potential risks and
measurement and mitigation of risks in the Branches. To
achieve the above objectives, various type of Audits are
conducted viz. Risk Based Internal Audit (Onsite and Offsite),
Revenue Audit, Information System (IS), Credit Audit, Snap
Audit, Segment Audit, Compliance Audit and FEMA audit.

Various Information Technology related initiatives have been
taken in the area of Audit techniques. PNB is the first bank in
India to introduce "ONLINE" Risk Based Internal Audit
(e-RBIA) system and Revenue Audit for all Concurrent
Branches of the Bank, which enables online preparation,
submission, processing, compliance and closure of Audit
reports. Further, a dedicated Cell for surveillance has been
set up at IAD and at each ZAO to bring more effectiveness in
control aspect through "Remote Audit".

In compliance with the directions of Department of Financial
Services, Govt. of India, Ministry of Finance, Risk Based
Internal Audit Policy, IS Audit Policy, Concurrent Audit Policy,
Fraud Risk Management Policy, Document Handling &
Retention Policy have been reviewed. Audit Committee of
Executives (ACE) at the Corporate and Zonal Audit Committee
of Executives (ZACE) at each ZAO level have also been set
up as per GOI guidelines. Off site Monitoring Cell has
also been established in IAD, ZAOs & all the Controlling
Offices / Divisions for corrective action on ongoing basis.
Further, under RBIA, branches have been categorized as Low
Risk (4234), Medium Risk (980) and High Risk (17) as on
31.03.2013. Periodicity of Revenue Audit has been changed
from Financial Year (1st April-31st March) to Calendar Year
(1st January-31st December) w.e.f. 01.01.2012. Revenue
Audit of all Concurrent Branches is being done on quarterly
basis and in case of non-concurrent branches, it is done on
annual basis. For the calendar year ended 31.12.2012,
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Revenue Audit in all the Branches has been completed and
the undercharges detected during the period stand
recovered/waived.

As on 31.12.2012, Concurrent Audit in the 827 Branches
covered 68.44% of advances, 56.29% of deposits and
61.83% of bank’s total business, which is in line with RBI
guidelines.

IAD has also reviewed rationalization of various forms /
documents during the year to make them customer friendly.

Cyber Crime Reporting Cell established at IAD takes care of
cyber crime related complaints pertaining to disputed
transactions in the customers’ accounts and hoax calls.

Know Your Customer(KYC)/Anti Money Laundering(AML)

Bank has taken a number of initiatives to be more vigilant
while opening accounts based on the guidelines issued by
regulator/Government of India from time to time. In order to
check opening of fresh accounts without complying with KYC
requirements, bank has modified the procedure in CBS system
and accounts are now being opened only after compliance
of KYC norms. The Bank has also implemented the system of
on-line customer scanning at the time of opening of account.
The system-generated alerts are monitored on daily basis
through AML software, based on predefined parameters, to
detect transactions of suspicious nature for prevention of
money laundering.

The following reports are submitted periodically online to
Financial Intelligence Unit-India (FIU-IND):

1. Cash Transaction Reports (CTRs)
2. Suspicious Transaction Reports (STRs)
3. Counterfeit Currency Report (CCRs)

Management Audit

The Management Audit has been identified as a separate
function in the Bank and an independent Management Audit
& Review Division (MARD) is in operation since 08.07.2004.
The Bank has in place a Risk Based Management Audit
(RBMA) system for conducting management audit of its
administrative offices. The audit is based on risk templates
and risk profiles prepared in-house to capture risk perceptions
inherent in various areas of functioning of administrative
offices including decision-making process, communication
system, efficient resource utilization and means used to
achieve the goal, etc. MARD has since started conducting
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half yearly snap audit of selected circles/ other administrative
offices with potentially high-risk perception to proactively
assess steps taken by them for bringing in desired
improvement in their functioning.

MARD also conducts audit of activities of outsourcing,
verification of loss data, review of the bank’s established
policies, procedures, compliance of RMC/ ORMC directives,
identification of division level KRls, review of BCCP, review
of risk measurement system (RMD - Mid Office) and Review
& Validation of ICAAP (International Capital Adequacy
Assessment Process).

During the year 2012-13, based on approved Annual Audit
Plan, MARD conducted management audit of 65 Circle
Offices, 10 Field General Manager’s Offices, 6 Zonal Audit
Offices, 3 Training Establishments, 4 Regional Rural Banks
and 3 Domestic Subsidiaries besides audit of other activities
listed above.

Compliance Function

Bank has appointed a Chief Compliance Officer in the rank of
a General Manager. In pursuance to the Compliance Policy of
the Bank, Divisional Compliance Officers, Circle Compliance
Officers, Branch Compliance officers have been designated in
all Divisions of HO, Circle offices, branches and other offices.
Further, compliance functions have been identified for all Head
Office Divisions/Circles/Branches and reporting mechanism
has also been established at various levels for compliance in
accordance with the guidelines of regulator. Compliance
testing/mapping review on various products of the Bank is being
carried out on a regular basis.

Vigilance

Vigilance Administration is an integral part of management
function. On shifting of focus of vigilance from punitive
vigilance to proactive and participative vigilance, Vigilance
Department under took the following initiatives and activities
during the year 2012-13.

To curtail the delay in deciding vigilance cases and improve
transparency in the system, the Deptt. has introduced Green
Vigilance in the Vigilance Administration. Due to this and
also effective follow up with the Disciplinary Authorities,
number of cases more than one year old has been brought
down to 4 as on 31.03.2013 as against 97 as on 31.03.2012.

During the year 2012-13, the officials from Vigilance Deptt.
and Vigilance Officers posted at ZAOs visited 1083 branches
& explained the importance of preventive/ proactive
measures. Chief Vigilance Officer also visited 30 Circles
during this year and Preventive/Proactive Seminars were
organized in the Circle Offices. A Seminar was organized
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exclusively for LDMs and Agricultural Officers at Jaipur and
the CVO addressed the participants. Vigilance Awareness
Week was observed from 29.10.2012 to 03.11.2012. The
theme of the year was transparency in Public Procurement
System.

As a preventive measure/participative measure, Vigilance
Manual was updated after 11 years and released on
03.12.2012. Further seminar of Disciplinary Authorities was
organized by Vigilance Department at four Centres viz. Delhi,
Kolkata, Mumbai and Chandigarh. All Disciplinary Authorities
posted across the country, officials from RRBs, DGMs of Zonal
Audit Offices attended the seminars. Open House Session
was arranged and the officials from CVC, RBI, CBI were also
called and interacted with participants.

On 08.10.2012, Chief Vigilance Officer addressed the Police
Officers from African Countries at CBl Academy, Ghaziabad,
on the topic of bank fraud cases investigated by CBI along
with case studies. During the year, he also addressed various
schools/colleges, public/Pvt. sector Banks and other
stakeholders with a view to reduce frauds.

As a preventive measure the deptt. is issuing the circulars to
the field whenever gross negligence/frauds are observed to
avoid recurrence of such events.

18. Right To Information Act

The Right to Information Act has been implemented by the Bank.
The relevant information as per Right to Information Act has been
posted on the Bank’s website (www.pnbindia.in). During the period
01.04.2012 to 31.03.13, the Bank received 7824 applications, of
which 6106 applicants were provided information. While none of
the applications were found to be ineligible, 1865 applications
were found exempted under the provisions of the Act.

19. Implementation of Official Language Policy

Bank has always been leading in the area of implementation of
Official Language. Bank has achieved almost all the targets in all
parameters fixed by the Govt. of India, Ministry of Home Affairs,
Deptt. of Official Language for the financial year 2012-13. Bank
has completed the work of CBS bilingualisation. All our bilingual
CBS computers are under Hindi interface. By adopting this bilingual
system, implementation of Rajbhasha has increased a lot. Besides,
Bank is using Unicode fonts for Hindi correspondence at all levels.

During the year, our Bank has been awarded several prizes for
its excellent performance in the use of Hindi which includes some
very significant prizes namely Indira Gandhi Rajbhasha Shield,
top prize of Govt. of India, RBI Rajbhasha Shield and other
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Regional level prizes of Ministry of Home Affairs. RBI awarded
the first prize to our Bank’s House Magazine "PNB Staff Journal"
in the inter-bank bilingual house magazine competition. In
addition, Town Official Language Implementation Committees
situated in different locations of the country and other Non-Govt.
Organizations have also awarded our Bank offices. Bank is
successfully convening the Town Official Language
Implementation Committees constituted by Govt. of India in
Delhi, Bharatpur, Kanpur, Chandigarh, Dharamshala,
Sriganganagar, Bulandshahar, Dehradun, Gorakhpur, Kurukshetra
and Muzaffarnagar.

The third sub-committee of Committee of Parliament on Official
Language visited Bank’s Branch Office, Barkot on 1st June, 2012
and Circle Office Haridwar on 28th June, 2012. The Committee
not only expressed satisfaction but also appreciated the efforts made
by the Bank for progressive use of Hindi.

The Bank celebrates "Hindi Maah’ in the month of September every
year. Various competitions are organized in which staff members
participate enthusiastically. The winners were given prizes in the
Rajbhasha Function. Bank has its own Lala Lajpat Rai Rajbhasha
Shield Yojana for its Head Office Divisions, Circle Offices, Training
Centres, Zonal Audit Offices, Stationery Centre, etc. Every year,
these offices are awarded prizes for doing excellent work in the
area of Rajbhasha implementation. This year too, Bank organised
Hindi Maah and other programmes/competitions and awards and
prizes were given. Under Moulik Pustak Lekhan Yojana, cash
incentives were awarded to staff members for writing original books
in Hindi on banking and non-banking subjects. All those staff
members, who are working in Bank or have retired from Bank
service, can participate under this scheme.

20. PNB’s Subsidiaries and Regional Rural Banks
a.  PNB Housing Finance Limited (PNBHFL)

The Company is in the process of implementing business
process reengineering project (BPR), which started in FY’11.
The business transformation project is designed to make the
Company a robust organization in the coming years. During
the year, the company has created new infrastructure at
branches and Hubs for sustaining future business growth. The
remaining portion of the BPR exercise, specifically the
implementation of IT infrastructure and seamless enterprise
system solution, will be completed in FY’14.

During FY’ 13, the Company made fresh disbursements of
%3682 crore (Previous Year % 1516 crore), registering a growth
of 143% in new business. Total loans outstanding as on 31st
March 2013 were ¥ 6620 crore (Previous year ¥ 3969 crore),
a growth of 67% over previous year. The average ticket size
for retail loans sanctioned during FY’13 was % 42 lac. During
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the year, deposits increased to ¥ 1050 crore (Previous ¥ 363
crore), a growth of 190% over previous year.

The Company laid special emphasis on reducing
delinquencies and NPAs. The overall delinquencies were
down at 2.5% (5%) of the portfolio and gross NPAs were
contained at 0.57% (0.93% last year) and net NPAs were
reduced from 0.67% to 0.35% of the net loans outstanding.

During FY 2012-13, the Company earned total income of
% 661 crore R 462 crore), a growth of 43% over previous
year. Interest expenditure was % 462 crore X 314 crore) and
other Operating expenditure was X 64 crore (X 41 crore). The
Company earned Profit before tax of ¥ 126 crore (X 102 crore)
and Profit after Tax of ¥ 91.51 crore (% 75.20 crore) registering
a growth of 22% over previous year. The Net Interest Margin
was 3.44%. The networth of the Company as on
31st March’13 was % 608 crore (X 392 crore) and the CRAR
was 14.40%. Book Value of Company’s share was ¥ 122 and
the EPS was ¥ 22.30/-.

PNB Gilts Limited

The year 2012-13 was characterized by dovish interest rate
environment, deteriorating economic growth, improved fiscal
health of the government and slowing of inflationary
pressures. After front loading the rate cut in April’12 policy
(repo rate cut of 50 bps), RBI maintained status quo until the
January’13 policy as price pressures remained high. However,
taking comfort from marked deceleration in inflation from
December’12 onwards and in milieu of sharp slowdown in
growth, RBI reduced the repo rate twice by 25 bps each in
Jan’13 & Mar’13 policy review. Huge supply of Government
securities was complemented with OMO buyback auctions
of about ¥ 1.50 lakh crore and CRR cut, which served the
purpose of easing out the tightness in liquidity. Government
finances remained well in order during the year as
expenditures were curtailed to meet the fiscal deficit target
of 5.3% for the year. The 10-yr yield closed the year at
7.95% as against previous fiscal’s closing of 8.57%.

Against the above macro economic backdrop, PNB Gilts Ltd
fulfilled all its obligations as a Primary dealer in both primary
and secondary markets. Company’s profit surged to % 88.76
crore in FY’13 vis-a-vis ¥ 29.64 crore posted in FY'12. The
improvement in performance was mainly on account of sharp
increase in trading income. Due to judicious mix of nimble
trading technique and astute prognosis of market conditions,
Company posted trading income of % 40.05 crore during FY
2012-13 as against% 14.50 crore loss in the previous financial
year. The total out right turnover amounted to
31,98,139 crore.
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Punjab National Bank International Limited (PNBIL)

During the year 2012-13, total business of PNBIL increased
from $1741.03 million (as on 31st March 2012) to $2335.49
million (as on 31st March 2013), registering a YoY growth
of 34.14%. Deposits increased to $1199.35 million (2012:
$857.26 million), while advances increased to $1136.14
million (2012: $883.76 million), registering YoY growth of
39.91% and 28.56% respectively. Operating profit went up
from $15.95 million to $ 21.10 million, registering growth
of 32.34% in the year. Total comprehensive income
attributable to equity shareholders was $8.85 million (2012:
$4.39 million) and retained earnings is $7.68 million being
6.48% of equity. Offering basic banking products and
relationship banking continues to be the strong selling point
for the Bank. The Indian Rupee (INR) Remittance scheme of
the Bank has stabilized and gained popularity among the
ethnic population.

During the year under review, Cash ISA product was launched
by PNBIL with variants of Variable Rate Cash ISA and Fixed
Rate Cash ISA. PNBIL also established a dedicated in-house
Help Line Service Centre with a view to improve its
relationship banking and customer service. More than 23,000
debit card holders of PNBIL have the option to withdraw
money from any ATM having Maestro logo. Strategic
integration, parental support, niche positioning and
competitive advantage in its targeted customer base are the
key advantages the Bank is enjoying in UK. Bank has in place
well defined and clearly laid down policies on Risk
Management, Audit and Compliance. It has its own dedicated
treasury at London and a back office in India. Bank is
complying with all regulatory and capital adequacy guidelines
of Prudential Regulation Authority of UK.

Punjab National Bank Investment Services Limited (PNBISL)

PNBISL is presently offering a basket of financial services such
as Debt/Loan Syndication, Project Appraisal, Financial
Restructuring, Security Trustee services and Advisory to SME,
Medium and Large Corporate customer. The company is
having its head office at Delhi and a branch at Mumbai. It
also has its presence in Chennai, Ahmedabad and Hyderabad
through its representative offices. In view of the current market
scenario, the company is currently focusing on Corporate
Debt Restructuring and Security Trustee assignments. The
Company has earned fee-based income of more than ¥ 10.48
crore in the year FY’13. Global slowdown and some
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regulatory issues have adversely affected some business
verticals of the company in past. The Company intends to
increase further its visibility and presence by growth in Debt/
Loan Syndication, Project Appraisal, Capital Market and
Advisory Assignment Business.

Regional Rural Banks

RRBs, at present operating in five States, namely, Bihar,
Haryana, Himachal Pradesh, Punjab and Uttar Pradesh
covering 69 districts with a network of 1509 branches, are
sponsored by the bank.

The aggregate paid-up capital of these Regional Rural Banks
is ¥ 180.09 crore. Bank’s contribution towards capital of these
RRBs is ¥ 61.71 crore. The combined networth of RRBs as on
March 2013 is ¥ 1497.07 crore. During the year the aggregate
business of all RRBs increased from ¥ 23,962 crore to ¥ 28,091
crore showing a growth of ¥ 4129 crore (17.23%). The
aggregate deposits and aggregate advances as on 31.03.2013
stood at ¥ 18,133 crore (YoY 17.91 %) and ¥ 9958 crore
(YoY 16.01 %).

The aggregate Net profit of the RRBs as on 31.03.2013 stood
at ¥ 197 crore (YoY 33.23%). The gross NPA of the RRBs
increased from ¥ 324.22 crore to X 347.11 crore during the
period. During the year, 102 new branches were opened by
RRBs, taking the total network of branches to 1509 with all
being on CBS.

The RRBs sponsored by Bank are actively participating in
economic development of the areas of their presence. With
the implementation of Core Banking Solution (CBS), rural
customers are also getting benefit of latest technology.

RRBs are also opening NRE/NRO accounts. The facility of
NEFT is also being provided in all the RRBs. The facility of
ATM cards will shortly be available to customers of all RRBs
in a phased manner.

Direct Benefit Transfer (DBT) Scheme in phase I, (out of 43
districts), was launched successfully in Rohtak district by
Haryana Gramin Bank and in Kapurthala district by Punjab
Gramin Bank on 01.01.2013.

In Phase Il, the DBT Scheme is being extended to additional
78 districts. The Ministry of Finance, DFS, Government of
India have advised timelines for covering the households by
31.05.2013 for opening of bank a/cs of the beneficiaries. RRBs
have 8 districts in phase - Il under Direct Benefit Transfer
(DBT) Scheme.
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21. Awards and Accolades conferred upon PNB

During the year, in recognition of its performance and initiatives,
PNB received various awards, some of which are:

Golden Peacock Business Excellence Awards 2013 by
Institute of Directors.

Social and Corporate Governance Award - Best Corporate
Social Responsibility Practices by World CSR Day and
Bombay Stock Exchange.

Most Socially Responsive Bank by Business World-PwC.

Best Public Sector Bank by CNBC TV 18 Best Bank and
Financial Institutions Awards.

Organization with Innovative HR Practices by Asia Pacific
HRM Congress.

Best Bank On-line (First Runners Up) by Indian Banks’
Association.

Best Use of Business Intelligence (Winner) by Indian
Banks’ Association.

Best Risk Management and Security Initiatives (Winner)
by Indian Banks’ Association.

Best Financial Inclusion Initiatives (Second Runners up)
by Indian Banks’ Association.

Best Bankers’ Award under Agriculture Credit - Large by
The Sunday Standard.

Best Public Sector Bank under Priority Sector Lending
by Dun and Bradstreet Polaris Financial Technology
Banking Awards 2012.

3rd CMO Asia Excellence for Branding and Marketing
under Banking, Financial Institutions and Insurance by
CMO Asia.

3rd Asia’s Best Employer Brand Awards 2012-Excellence
in Training by Employer Brand Awards and World HRD
Congress.
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22. The Year Ahead

Financial Inclusion today presents the bank with the next big
opportunity. With the Government introducing the system of Direct
Benefit Transfers, the inflow of funds into the accounts of the
beneficiaries will be assured making the financial inclusion drive
sustainable. This will effectively expand the banking frontier and
will also give afillip to economic growth. The new account holders
will offer the bank new business opportunities which the bank is
well placed to take advantage of.

The financial and economic slowdown in the US and Europe has
put the spotlight on Asia. It is emerging as the new driver of growth
and the major Asian countries, with their better growth rates and
economic strength, have the capacity to expand into new markets.
India and its banks have an opportunity to expand globally and
extend their reach.

Domestically GDP growth seems to have bottomed out. Inflation,
fiscal deficit and current account deficit, which have impeded
growth, are showing signs of improvement thus creating enabling
ground for growth. PNB with its large network and customer base
is well positioned to benefit from the turnaround.

Challenges

Banking today has grown beyond its brick and mortar framework
to encompass several new delivery channels, made possible by
new technologies. Internet banking and mobile banking are
expanding the reach of the sector and the new paradigm demands
a fundamental shift in the business model. The challenge is to
integrate these multiple delivery channels into a cohesive model
that offers customers value and a pleasant banking experience.
The bank’s drive to transform is indicative of its resolve to meet
this challenge.

The customer today is empowered and fully aware of his rights.
Regulators across the world are focusing on the quality of services
offered by banks. The expectations from financial service providers
is that they display high levels of transparency in product design,
pricing and financial disclosures. In addition a credible grievance
redressal mechanism has to be made available to all customers.
PNB has the systems and experience to handle these heightened
expectations and will continue to work towards giving its customers
the best. PNB is proactively positioning itself by putting in Central
Grievances Redressal Mechanism and appointing an Internal
Ombudsman.

Risks and Concerns

The asset quality of banks has seen considerable deterioration,
which is one area that needs to be taken care of. Restructuring of
loans, particularly of big ticket loans, under the corporate debt
restructuring (CDR) mechanism, has recently been the critical area
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under watch. PNB has given this area focused attention to improve
asset quality constantly on quarter- on- quarter basis.

Frauds are a big cause of concern within the banking system,
particularly for the public sector banks, as they account for a large
proportion of total frauds reported in the banking system. Cyber
security is becoming critical need in today’s banking environment.
PNB is making constant efforts to set up robust Cyber security
system with upgraded security definitions and infrastructure.

Volatility in the financial sector is increasing throughout the globe.
The banks are therefore gearing up their risk management
architecture to cope with the same. PNB known for its lead in
setting up of such systems is proactive again by being the first
bank to receive regulatory approval for moving to a more advanced
approach i.e. 'The Standardised Approach’ (TSA) under the
Operational Risk.









@
aiffe RaiE | Annual Report 1 2012-13

IREIRIEYS HRIAR fsgres

TSl AMMUS I BT ARl ATHTR RS 317U FqHET TR Pl
AN & Silae # ggald oM @ folg ¥ & IRM D §h
&7 fY 7Y it T wfere faaRor FifRd 2| 39 SlavR WR
#, PRIEAR ITRIMIE B IR SGERET BT ATIDT SRR
# AT =T o 3@ MRl @ sfavid |mifeie T
IR A 2 |

PRITR STIRGI I AT RReayol fIem @l sraeReny gded
fAgIT ¥ UHRg I U1 PR D! © IR 3T I PIURTI Pl
qifies RUE & TP ¥ & 30U H BRER IoRaIE Rare
TR ST AME © | e 96 7 HRER SRIMIA
el Nt @1 AT fhar 2 ok RER STRaia R
d& o aiffe RUE # ugell IR wnfia & SEh | I8
TR U YURRRAT & AR, AT TAT AR B
forq st R=reIRal 1 x@ifed a=dl 2|

AUBT 4 s qul F FHMGTH AR AMRIE I & g
AT &1 Afhaar F AFARYT R BT B AR I BRI ATHAR
& WRET &7 9 Ae faegd g1 omus &% 1 °c @
PRIAR FATEI3I & el 991d @1 f=ar by faem <=1 &
Jezadi mal # oo fRR a1 21 d% &1 For R
|a WTAAHAT e, el , SRR, BIC SHHaRI, Iefaai
TN SRR & Siad § 98 o W $fwd 81 & |
AfEell, W3 eIl e, TG <l WEl a1 WM Faui
% forg faRy Ao Sud™ B URE A § U Seed
T AT DI SNfdhT B AE SUlel BT § |

MBI §b TRURD HITHAR &1 # W FHH U & Afhy 2|

e

Doing Responsible Business

It is indeed a pleasure to present the fourth CSR Report of
your Bank placing before you a summary of the activities
that your Bank undertook during the year to make a
difference in the lives of the underprivileged. | would like
to take this opportunity to introduce you to the wider
concept of business responsibility, which includes CSR
within its ambit.

The concepts of business responsibility and sustainable
development have moved to the forefront of management
thought and today it is mandatory for big corporates to
publish Business Responsibility Report as part of the Annual
Report. Your Bank has formulated Business Responsibility
Policies and the Business Responsibility Report will be
included in the Annual Report of the Bank for the first time.
The concept underlines the responsibility of business to
society and environment, apart from its stakeholders.

Your Bank has been actively pursuing policies for social
and economic upliftment over the years and these actions
go beyond the traditional scope of CSR. Your Bank has
expanded into the remote villages of the country without
allowing the diminished business prospects to deter it. The
credit deployment of the Bank has always focused on the
priority sectors, making a difference in the lives of the
farmers, the artisans, the small shopkeepers, the
entrepreneurs and the industrialists. There are special
schemes for women, self-help groups, joint liability groups
and other segments of the marginalized. The objective in
each case is to provide these segments with a means of
livelihood.

You Bank has been active in the traditional CSR areas as
well. PNB Prerna, an association of the wives of the senior
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officials, is now into its third year and as always has been
instrumental in bringing a ray of hope into the lives of many
whom society has left behind. Donation of blankets,
medicines, food and other necessities have been made to
the poor and needy. The handicapped and visually impaired
have also been assisted in meaningful ways.

Your Bank has also been arranging for the greening of the
traffic roundabouts and supported tree plantation drives. A
solar powered e-lobby has been set up recently at Bhikaiji
Cama Place branch at New Delhi. We hope to replicate
this model at other branches and increase our use of
renewable sources of energy. An energy efficient bank is
after all an environment friendly bank and we see this as
the start of a long journey down the green road.

One of the Bank’s ongoing initiatives is the Farmers’
Training Centres (FTCs) and Rural Self Employment Training
Institutes (RSETIs). These centres are functional at various
locations in the country and are making an effort to upgrade
the knowledge and skills of farmers and impart vocational
training to rural youth. An impact assessment study has been
conducted on the FTCs and feedback received indicates
that they are making a positive difference.

The efforts of your Bank have been acknowledged by peers
and for the second time in a row for the year 2011 and
2012, your Bank has been conferred the award for "Most
Socially Responsive Bank" by BusinessWorld-PwC.

| feel that CSR is not a destination but a journey. Each step
can take you in the right direction, no matter how small or
large that step may be. We would like to continue our efforts
in this direction and add more value to the work.

In the end, | would like to express my sincere thanks to all
those who contributed towards making Corporate Social
Responsibility a success during the year.

e

(K. R. Kamath)
Chairman & Managing Director

-
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CORPORATE SOCIAL RESPONSIBILITY REPORT
A. PNB Prerna

PNB Prerna is an association of the wives of the senior
officials of the Bank as well as senior lady officials of the
Bank. The prime objective of the association is to support
the corporate social responsibility initiatives of the Bank.

This year, PNB Prerna completed its two years of existence
and the event was marked with distribution of food to the
needy and destitute at the Saraswath Sanskriti Bhawan, New
Rajinder Nagar, New Delhi.
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Smt. Pushpa Kamath, President, PNB Prerna, Sh. K.R.
Kamath, CMD and Executive Directors, PNB distributing
food to the needy and destitute on 06.01.2013 at Saraswath
Sanskriti Bhawan New Delhi.

For undertaking the CSR Activities and executing the same
in planned way across the country, PNB has won the "Most
Socially Responsive Bank Award" consecutively for the two
years i.e. 2011 and 2012 awarded by Business World- PwC.

ot B3R, B, 3eTe U9 Yo 29, AR dord H31
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-

Shri K.R. Kamath , CMD, PNB receiving ‘Most Socially
Responsive Bank Award’ by BusinessWorld-PwC from
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Hon’ble Union Minister of Rural Development, Shri Jairam
Ramesh. Also seen in the picture is Shri Rajkumar Dhoot,
Member of Parliament

A few initiatives of the CSR undertaken during the year 2012-
13 were:

LLIITH

Smt Pushpa Kamath, President, Smt. Sushma Bali, Secretary
and Smt. Kiran Grover, Joint Secretary along with other
members of PNB are donating 30 fans to Missionaries of
Charity, Nirmal Hridaya, Timarpur, Delhi.

e Donation of 30 fans by PNB Prerna to Missionaries of
Charity, Nirmal Hridaya, Timarpur, Delhi.

e Sanction of ¥ 16 lakh as donation to each to following
Institutions:
i. Akshyapatra Foundation - for food to helpless and

destitute population for adopting "Aap Ki Rasoi"
under Bhagidari Yojna of Government of Delhi.
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PNB has sanctioned an amount of % 16 lakh to Akshay Patra
foundation that provide food to poor and needy population.
CMD alongwith EDs of the Bank is seen handing over the
cheque to Sh Kulanand Joshi, Addl. Secretary to CM Delhi

& representatives of Akshay Patra foundation.
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ii. Safdarjung Hospital to help poor patients towards
medicines appliances implants, etc.
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To provide food and medicines to helpless and destitute
patients of Safdarjung Hospital PNB sanctioned % 16 lakh
to Safdarjung Hospital. On the occasion of Foundation Day
of the Bank, CMD alongwith EDs is seen handing over the
cheque to Dr Vinu Khanna, Addl.Medical Supdt, Safdarjung
Hospital.

e Rehabilitation support for treatment of physically
challenged persons.

---'J_:,—-
""/_.

oY RO & AER gRT a1 feas erfd 14 FawR, 2012
CARIES

.

Members of PNB Prerna distributed stationery articles, pencil
colours, sweets, etc. to the underprivileged children at a
function organized by a NGO namely "Earth Saviours
Foundation", New Delhi on the occasion of Children’s Day
i.e. 14 November 2012.
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e  Providing relief to common man during summer season
by arranging Pyau (Drinking Water facility) arranged
by the circles throughout the country.

e  Members of PNB Prerna celebrated Holi festival with
the blind and physically challenged inmates at Rashtriya
Pragya Drishti Samsthan, Rohini, Delhi.

e Donation of blankets during the winter season to the
attendant of poor patients admitted at AIIMS and
Safdarjung Hospital, Delhi.

Smt. Sumitra Bansal, Vice President, ’PNB Prerna” alongwith
other members is distributing the Blankets to the attendants
of the Patients hospitalized in the AIIMS New Delhi

e Organisation of blood donation camps at Head Office
of the Bank.
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With the support of Red Cross , New Delhi, PNB donated
274 units to blood. On this occasion Sh. K R Kamath CMD
and Sh. D K Singla, Director, PNB donating the blood.

-
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Setting up of the Library at village Kadamakkudi, Ernakulam
District on 22.09.2012.

e Extending Financial help in building the toilet for the
girl student at CO: Raipur.

Smt. Snigdha Panda, President, Raipur Unit of PNB Prerna
and other members donating books and stationery items to
the children of Naveen Prathmik School, Bhavani Nagar,
Raipur, they extended financial help in constructing the
modern toilet for the Girl students of the school.

e Donating folding wheelchairs to the fellowship of
Physically Handicapped in Mumbai.

Sh. D. K. Jain, Circle Head Mumbai with members of PNB
Prerna Mumbai Unit donating folding wheelchairs to the
“fellowship of physically handicapped" at Mumbai.
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e Celebrating Childrens’ Day at CO:Hyderabad.

e

On the occasion of Childrens’Day, Sh. R.K. Chatterjee,
Circle Head, Hyderabad donating school furniture to the
Yamini Foundation, an organization dedicated to the cause
of physically & mentally challenged children.

B. Awarding Three Most Innovative CSR Activities

1. Circle Office, Kurukshetra: In view of the adverse sex
ratio in Haryana an awareness program was organized
to save girl child, by Circle Office, Kurukshetra in
consonance with Social welfare organizations. The
mementos were presented to the women who have
given birth to a girl child. The Women and men present
on the occasion took an oath to save girl child, educate
them and not to give dowry.

2. Circle Office, Kolkata: Circle office sponsored setting

up of a solar system electrification of village centre for
poor women and children and setting up of women
rehabilitation centers and poor villagers coaching
center.
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3. Circle Office, Dehradun: Circle Office organised a
CLEAN GANGA CAMPAIGN at Rishikesh on the Bank
of river Ganga with the due permission of "Ganga
Samiti" Rishikesh on 16th May 2012, to help keep
Ganga Clean number of Dustbins have been placed at
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C. Agriculture and Farmer Related Initiatives

Bank has continued to contribute towards expansion of
agricultural and rural development.

PNB Farmers’ Welfare Trust

Bank established PNB Farmers’ Welfare Trust in the year
2000 for welfare of the farmers, women and youth in rural
areas. Under the aegis of the Trust, 10 Farmers’ Training
Centres (FTCs) have been operationalised viz., Sacha Khera
(Haryana); Vidisha (MP); Neemrana (Rajasthan); Shamsher
Nagar (Punjab); Saifai (UP), Labhandi (Chhattisgarh); Mehraj
(Punjab), Pillayarpatti (Tamil Nadu), Karapalli, Tehsil
Berhampur, Odisha and Talai, Murshidabad, West Bengal.

All the 10 FTCs of the Bank are located in rural areas and
provide free of cost training on agriculture & allied activities,
computer courses, cutting, tailoring & embroidery, etc. These
FTCs imparted training to 102230 farmers and youth
including 18110 women during the year 2012-13. Further,
during 2012-13, 62 Human Health Check Up Camps, 104
Animal Health Check Up Camps were conducted and 42
visits to Agricultural Universities/Colleges/ Fairs/ Govt. Farms
etc were arranged.

Each FTC has adopted one village for undertaking
developmental activities at a cost of ¥ 5 lakh, wherein
developmental works like construction of public
conveniences, class-rooms for schools, village library,
dispensary, playgrounds, providing fans, water coolers, etc.,
to schools are being undertaken.

The Trust has been appointed as Business Facilitator and
Business Correspondent for ‘Financial Inclusion’. Pilot
projects are operational at Famers’ Training Centres,
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Neemrana (Rajasthan), Shamsher Nagar (Punjab), Sacha
Khera (Haryana) and Saifai (UP). The Trust has launched
Kisan Bandhu Scheme wherein local youth are associated
to work for the financial inclusion project. In other Centres
also, Kisan Bandhus are working for bringing about Financial
Inclusion at the instance of the PNBFWT.

Various CSR activities, as desired by the CSR Committee of the
Bank, from time to time, such as donation of plants/saplings to
the farmers / trainees, other VIPs/dignitaries and holding of
Dental/Eye Check Up Camps for the benefit of rural poor,
particularly children are also undertaken by the FTCs.

PNB Centenary Rural Development Trust (PNB CRDT)

The Bank had established PNB CRDT in 1993 with an
objective of assisting rural youth for taking up gainful
employment and rural development. Three units under the
Trust are working, viz., Soil Testing & Artificial Insemination
Centre at Village Matki Jharoli (UP); Training Centre for Rural
Youth for Self Employment at village Dhudike (Punjab) and
PNB Swarojgar Vikas Sansthan for training of unemployed
youth at Patna (Bihar).

At Matki Jharoli Centre (UP), 3002 soil samples have been
analyzed, 601 artificial inseminations have been done and
4485 diseased animals have been treated during the year
2012-13. Besides, 10022 persons have attended
demonstrations on vermi composting and solar energy. In
these three centres, training has been provided to 1478
persons including 768 women during the year 2012-13.

Rural Self Employment Training Institutes (RSETIs)

Further, as per the Ministry of Rural Development, Govt. of
India guidelines each Bank is to establish a Rural Self
Employment Training Institute (RSETI) in it’s lead districts as
well as in non-lead districts allotted by the concerned SLBC,
for which land is alloted by the concerned State Government
free of cost/ on lease basis for construction of RSETI building.

Under the aegis of PNB Centenary Rural Development Trust,
44 PNB Rural Self Employment Training Institutes
(PNBRSETIs) have been established. Total 967 training
programmes were organised and 30275 persons have been
provided training by these centres during FY’13.

These institutes are providing training to the Rural BPL youth
and women so that they can engage themselves in
productive self employment activities and raise their income
level.

Financial Literacy Centres (FLCs)

Financial Literacy Centres (FLCs) were introduced to impart
financial education. As per the regulatory guidelines, each
Lead Bank is expected to open a FLC in every district where
it has lead responsibility. The Bank has Lead Bank

o
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responsibility in 60 districts and has opened FLCs in all
lead districts except Shamli. In addition to this, the Bank
has opened one FLC in Karol Bagh, Delhi, and 40 FLCs in
Lead Districts, with independent premises, taking the total
number of FLCs to 100.

These centres are providing direct counselling on financial
issues related to banking viz. deposits, opening of No frill
Accounts, preventive and curative credit conselling etc.
During FY’13, 224194 number of enquiries were made in
the FLCs and 264371 persons attended the seminars
conducted by FLCs.

PNB VIKAS- Village Adoption Scheme

As part of the Corporate Social Responsibility initiatives,
the Bank has launched a Welfare Scheme of adoption of
villages named "PNB VIKAS".

The basic objective of "PNB VIKAS" is to develop the
adopted villages in an integrated manner, which includes
Human Development, Economic Development and other
Infrastructure Development in co-ordination with the other
stake holders, the villagers, the Govt. authorities, local
bodies etc. Under the Scheme, Bank adopted 120 villages
out of which 61 are in lead districts and 59 in non lead
districts in different circles.

Health and Social Initiatives

e  With the active involvement of the staff, various community-
based activities were undertaken during the year, which
included 173 free medical eye-camps and general check-
up camps apart from 65 Blood Donation Camps.

The Bank is maintaining Library-cum-Reading Rooms
in rural areas in the states of Punjab, M.P., Haryana,
Bihar, West Bengal, Himachal Pradesh, Uttar Pradesh
and Uttaranchal.

e During the year, the Bank participated in activities
organised by The Earth Survivors Foundation for saving
senior citizens and educating the underprivileged.

e The Bank also supported "New Born Care and
Malnutrition Treatment Corner" in a Govt. Hospital of
Rajasthan and training programmes for the benefit of
poor girl students belonging to slum area of Delhi
through NGOs.

Green Initiatives

e Bank has contributing to the sustainable development
by adhering to environmental standards while lending
to the projects.

e To promote green activities, Bank organized more than
249 Tree Plantation Drives.
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e Bankisencouraging "Green Practices" such as: i) Using
CFL Lamps instead of incandescent lamps ii) Rain Water
harvesting iii) Use of solar energy iv) Printing on
both sides of paper v) Purchasing composite fax
machines which can perform multiple functions vi)
Immediate repair of any water leakage vii) Use of Master
sensors/ master switches for lights, fans etc. wherever
possible.

e Green initiatives were introduced in Vigilance
Administration in the Bank under which the software,
firstin its kind in banking industry, has been introduced
for speedy clearance of the cases and better
transparency. This will reduce cost and time. The
software has been developed ’in house’ by Vigilance
Department with the help of I.T. Division. The officials
of the circle office and Assistant Vigilance Officers
posted at Zonal Audit Offices were given training on
working of Green Vigilance.

Promotion of Sports

Bank continued its efforts to promote and revitalize the
national game by grooming young talented players in the
age group of 14 to 19 years as a part of its Junior Hockey
Team, while nurturing the senior team as well. PNB Hockey
Teams represented the country in National and International
hockey tournaments and won S.N. Vohra Gurmeet Hockey
Tournament, Chandigarh (PNB winner), Him Gold Cup
Tournament Solan (HP) (PNB winner), All India Ajit Singh
Hockey Tournament (PNB stood 2nd), All India Beighton
Cup Hockey Tournament, Calcutta (PNB stood 2nd) during
2012-13.

TEITG A AT TH.GA. dIeT qRA iebl erde H faorar
Qe B AR EH

PNB Senior Hockey Team won S N VOHRA GURMEET

HOCKEY Tournament organized at Chandigarh
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D. Concluding Remarks

Punjab National Bank has distinction of having been created
with swadeshi capital for the national cause. As such the
corporate social responsibility has been an integral part of
its policy from beginning. Bank will continue to uphold its
CSR stance & further strengthen its communication with all
stakeholders to meaningfully contribute to inclusive and
sustainable growth of our society and economy.

Bank’s presence in Rural and Semi-Urban area across the
country to the extent of more than 62% of total branch
network is proof of its commitment to the cause, which is
embedded in its day to day functioning.
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BUSINESS RESPONSIBILITY REPORT

Annexure 2
Section A: General Information about the Company
1. Corporate Identity Number Not Applicable
(CIN) of the Company
2. Name of the Company Punjab National Bank
3. Registered address Punjab National Bank,
Head Office,
7 Bhikhaiji Cama Place,
New Delhi-110607
4. Website www.pnbindia.in
5. E-mail id eicmasd@pnb.co.in,
cmd@pnb.co.in
6. Financial Year reported 2012-13
7. Sector(s) that the Company is engaged in (industrial activity
code-wise)
S.N.| Sectors
1. | Banking Services
2. | Credit Cards
3. Govt Business
4. | Merchant Banking
5. | Agency Business- Insurance, Mutual Funds etc.

8. List three key products/services that the Company manufac-
tures/provides (as in balance sheet)

The Bank offers wide range of products and services to its
customers serving various needs and aspirations. Some of the
key products offered are:

Deposits

e  Current Accounts

e  Savings Fund Account

e Term Deposit Account

Advances

e Cash Credit

e Term loans

e Bills Discounting

e Letters of Credit

Ancillary Services

e Lockers

e  Depository Services

e Life and Non life Insurance Business

e  Mutual Funds

9. Total number of locations where business activity is under-
taken by the Company

a.  Number of International Locations (Provide details of major 5)

Type of office | S.N. Destination

Offshore Banking Unit, Mumbai
Kabul, Afghanistan

Hong Kong Main

Kowloon Hong Kong

DIFC, Dubai

PNBIL, UK (7 Branches)

DRUK PNB Ltd., Bhutan (5 Branches)
JSC SB PNB, Kazakhstan (4 Branches)
Everest Bank Limited, Kathmandu, Nepal
(48 Branches)

Almaty, Kazakhstan

Shanghai, China

Dubai, UAE

Oslo, Norway

Branches

Subsidiary

- W N = kW

Joint Venture

Rep. Offices

Gl A W N =

Sydney, Australia
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b. Number of National Locations

PNB has 10 FGMOs, 68 circle offices, 5874 Branch
offices including extension counters and 6313 ATMs as
on 31 March 2013.

Markets served by the Company - Local/State/National/Inter-
national

National and International markets with large branch
network.

Section B: Financial Details of the Company
Paid up Capital (INR) % 353.47 Crore
Total Business (INR) % 700285 Crore
Total profit after taxes (INR) T 4747.52 Crore

Total Spending on Corporate Social Responsibility (CSR) as
percentage of profit after tax (%)

During FY’13 the total spending on CSR activities was ¥ 324.43
lakhs on 1624 activities. This constituted 0.07% of Profit after
Tax.

List of activities in which expenditure in 4 above has been
incurred:-

a. Medical Camps

b. Health Camps for Farm animals

c. Farmers Training including visits of farmers to Agriculture
Universities.

Tree Plantation

Blood Donation Camps

Distribution of Artificial Limbs

Adoption of New Born Care and Malnutrition ward at
Government Hospital, Sikar, Rajasthan.

Section C: Other Details

Does the Company have any Subsidiary Company/Companies?

@ e e

Yes the company has five domestic subsidiaries viz:
PNB Gilts Ltd.

PNB Housing Finance Ltd.

PNB Investment Services Ltd.

PNB Insurance Broking Pvt. Ltd.*

PNB Life Insurance Company Ltd.#

o a0 T

* PNB Insurance Broking Pvt. Ltd is non functional. The broking License has
been surrendered and steps are being taken for winding up of the company.

# The Company is under liquidation

The three international subsidiaries of the Bank are:

a. Punjab National Bank (International) Ltd., UK.

b. Druk PNB Bank Ltd.
c. JSC SB PNB Kazakhstan

Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then indicate
the number of such subsidiary company(s)

No.

Do any other entity/entities (e.g. suppliers, distributors etc.)
that the Company does business with, participate in the BR
initiatives of the Company? If yes, then indicate the
percentage of such entity/entities? [Less than 30%, 30-60%,
More than 60%]

No
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Section D: BR Information

1. Details of Director/Directors responsible for BR

a)  Details of the Director/Directors responsible for implementation of the b)  Details of the BR Head
BR policy/policies Sr No. Particulars Details
Sr No. Particulars Details 1. DIN Number Not Applicable o
2. Name Shri Joginder Bajaj
1. DIN No. 02784580 3. Designation General Manager,
2. Name Ms Usha Ananthasubramanian Management Advisory,
3. Designation Executive Director Services Division
4. Telephone number 011- 26196230
5. e-mailid jbajaj@pnb.co.in
2. Principle-wise (as per NVGs) BR Policy/policies (Reply in Y/N)
S.No | Questions Business Product Wellbeing of Stakeholder Human | Environment | Public | CSR [Customer
Ethics Responsibility | Employees | Engagement & CSR | Rights Policy Relations
P1 P2 P3 P4 P5 P6 P7 P8 P9
1. Do you have policy/policies for....2 Y Y Y Y Y Y Y Y Y
2. Has the policy being formulated in Y Y Y Y Y Y Y Y Y
consultation with the relevant
stakeholders?
3. Does the policy conform to any Y Y Y Y Y Y Y Y Y
national /international standards?
If yes, specify?(50 words)*
4. Has the policy been approved by the Y Y Y Y Y Y Y Y Y
Board? Is yes, has it been signed by
MD/owner/CEO/appropriate
Board Director?
5. Does the company have a specified Y Y Y Y Y Y Y Y Y
committee of the Board/ Director/
Official to oversee the implementation
of the policy?
6. Indicate the link for the policy to be
viewed online?
7. Has the policy been formally Y Y Y Y Y Y Y Y Y
communicated to all relevant
internal and external stakeholders? Y Y Y Y Y Y Y
8. Does the company have in-house Y Y Y Y Y Y Y Y Y
structure to implement the policy/
policies?
9. Does the Company have a grievance Y Y Y Y Y Y Y Y Y
redressal mechanism related to the
policy/policies to address stakeholders’
grievances related to the policy/policies?
10. Has the company carried out N N N N N N N N N
independent audit/evaluation of the
working of this policy by an internal
or external agency?
* The policy is in conformity with the National Voluntary Guidelines brought out by the Ministry of Corporate Affairs.
2a. If answer to S.No. 1 against any principle, is ‘No’, please explain why: (Tick up to 2 options)
S.No.| Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
1. The company has not understood the Principles
2. The company is not at a stage where it finds
itself in a position to formulate and implement
the policies on specified principles
3. The company does not have financial
or manpower resources available for the task
4. It is planned to be done within next 6 months
5. It is planned to be done within the next 1 year
6. Any other reason (please specify)
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3.

Governance related to BR

Indicate the frequency with which the Board of Direc-
tors, Committee of the Board or CEO to assess the BR
performance of the Company. Within 3 months, 3-6
months, Annually, More than 1 year.

This being the first year, there was one meeting of the
Board of Directors at which the policy was considered
and approved.

Does the Company publish a BR or a Sustainability Re-
port? What is the hyperlink for viewing this?

The Bank publishes the BR report and the hyperlink for
viewing this is www.pnbindia.in

Section E: Principle-wise performance

Principle 1: Businesses should conduct and govern themselves
with Ethics, Transparency and Accountability

1.

Does the policy relating to ethics, bribery and corruption
cover only the company? Yes/ No. Does it extend to the
Group/Joint Ventures/ Suppliers/Contractors/NGOs /Others?

The Bank considers Corporate Governance as an integral part
of good management. The Bank has an accountability policy
which covers ethics, bribery, corruption and related issues.

This being the first year the policy is presently applicable
to the Bank. However it will be gradually extended to
cover subsidiaries.

How many stakeholder complaints have been received in
the past financial year and what percentage was satisfactorily
resolved by the management? If so, provide details thereof,
in about 50 words or so.

55433 complaints were received from stakeholders dur-
ing the current year. Out of these 54956 complaints have
been resolved.

Principle 2: Businesses should provide goods and services that
are safe and contribute to sustainability throughout their life cycle

1.

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and/or
opportunities.

Being a service organization, the Bank does not deal with
products which are hazardous in nature. However there
are certain financial products which have relevance for
the marginalized sections of society:

1. Biometric Smart Cards: They enable an illiterate to
withdraw money from his Bank account. The system
identifies the individuals on the basis of fingerprints.

2. PNB Kalyani Cards: They are given to women in rural
areas for their general needs and upliftment.

3. PNB Krishak Sathi: It is a loan scheme for farmers to
liberate them from indebtedness at the hands of the
moneylenders.

4. Internet banking: It allows customers to access their
Bank accounts from across the world. It is paperless
and as such an eco-friendly channel of delivery.
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For each such product, provide the following details in respect

of resource use (energy, water, raw material etc.) per unit of

product (optional):

i. Reduction during sourcing/production/ distribution
achieved since the previous year throughout the value chain?

ii. Reduction during usage by consumers (energy, water)
has been achieved since the previous year?
e As the Bank deals in services, this section is not
applicable.
Does the company have procedures in place for sustainable
sourcing (including transportation)? If yes, what percentage
of your inputs was sourced sustainably? Also, provide details
thereof, in about 50 words or so.

e The Bank believes in protecting the environment.

e  The first step in this direction has been taken by setting
up a Green Lobby at our branch at Bhikhaiji Cama Place,
New Delhi. The Cash Deposit Machine, Passbook
Updation Machine and Cheque Deposit Machine installed
in the lobby are all powered by solar energy. Bank will
be taking further action to increase the use of solar en-
ergy for powering its machines.

Has the company taken any steps to procure goods and
services from local & small producers, including
communities surrounding their place of work?

If yes, what steps have been taken to improve their capacity
and capability of local and small vendors?

e  The Bank provides services at its branches across India and
thus serves the various communities that fall within
the service area of its branches. Given the nature of
its business, there is little scope for sourcing from local
vendors. However, the Bank does encourage its MSME
borrowers to source the bulk of their inputs from micro
enterprises.

Does the company have a mechanism to recycle
products and waste? If yes what is the percentage of
recycling of products and waste (separately as <5%, 5-10%,
>10%). Also, provide details thereof, in about 50 words or
so.

e The Bank has an e-waste disposal policy. E-waste dealers/
recyclers have been approved for disposing of old and
obsolete computers, servers, monitors, printers, fax
machines, ATMs, UPSs, etc. The branches and
administrative offices are disposing of their hardware using
the services of these dealers.

e Old records that have outlived their utility and are
earmarked for destruction are disposed by sales to
approved agencies that recycle the paper.

Principle 3: Businesses should promote the wellbeing of all em-
ployees

1.

Please indicate the total number of employees.

e  Thetotal number of employees as on 31st March 2013 is 63292.
Please indicate the total number of employees hired on tem-
porary/contractual/casual basis.

e The Bank does not hire employees on temporary/con-
tractual/casual basis.
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3. Please indicate the Number of permanent women employees.

e  The total number of permanent women employees as on
31 March 2013 is 11594.

4. Please indicate the Number of permanent employees with
disabilities
e  The Number of permanent employees with disabilities as
on 31st March 2013 is 919.

5. Do you have an employee association that is recognized by
management?

e No employee association has been recognized by the
Bank. However the following two majority Unions/Asso-
ciations represent the workmen/officers staff.

+ All India PNB Employee Federation.
+ All India PNB Officers Association.

6. What percentage of your permanent employees is members
of this recognized employee association?

e Nearly 76% of PNB’s employees are members of
employee associations.

7. Please indicate the Number of complaints relating to child
labour, forced labour, involuntary labour, sexual harassment
in the last financial year and pending, as on the end of the
financial year.

S.No. Category No of Complaints No of Complaints
filed during the  pending as on end
financial year of the financial year

1. Child labour/forced Nil Nil

labour /involuntary labour
2. Sexual harassment 2 Action has been taken
3. Discriminatory employment Nil Nil

8. What percentage of your under mentioned employees were
given safety & skill up-gradation training in the last year?
A. Permanent Employees : 95%
B. Permanent Women Employees: 11.5%
C. Casual/Temporary/Contractual Employees: NA
D. Employees with Disabilities: 0.56%

A soft skills training programme, | am PNB’, has reached out
to almost all employees during the year 2012-13.

Principle 4: Businesses should respect the interests of, and be
responsive towards all stakeholders, especially those who are
disadvantaged, vulnerable and marginalized.

1. Has the company mapped its internal
and external stakeholders? Yes

e Shareholders are divided into different subsets, viz.,
Government, Foreign Institutional Investors, Financial
Institutions, Insurance Companies, Mutual Funds, Banks
and Individuals.

e Customers are segmented into large corporate, mid-corporate,
small and medium enterprises and retail customers. Dedicated
branches provide service to these segments.

e Retail customers are further segmented into premier
customers and other customers.

e The HR division looks after the interests of the Bank
employees.
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e (SR initiatives reach out to communities in which the
Bank operates.

Out of the above, has the company identified the
disadvantaged, vulnerable & marginalized stakeholders?

e The Bank has identified the disadvantaged, vulnerable
and marginalized stakeholders. Some of these are the
Small and Marginal Farmers, Tenant Farmers and Oral-
Lessee Farmers, Landless Labourers and rural women, all
of whom are provided credit under special credit schemes
such as Kisan Credit Card, General Credit Card, PNB
Kalyani Card (for the upliftment of rural women), PNB
Tatkal scheme (for the small farmer in need of immediate
credit) and PNB Krishak Sathi Scheme (with the objective
of liberating farmers from the clutches of rural
moneylenders).

Are there any special initiatives taken by the company to
engage with the disadvantaged, vulnerable and marginalized
stakeholders. If so, provide details thereof, in about 50 words
or so.

e The Bank reaches out to the financially excluded through
its Business Correspondents and has developed
technology for these segments. The Bank has tied up with
technology service providers to capture the Bio-metrics
(fingerprints) of these customers enabling them make
withdrawals at their doorstep on visit by the BCs.

e The Bank is also continually upgrading its Financial
Inclusion capabilities. Recently a Kiosk Banking Solution
has been put in place in remote villages to make on-line
banking services available at affordable costs to the
underprivileged.

e The Bank is taking steps to implement the Swavalamban
Scheme of the Government of India, which aims to
provide micro pension to the unorganized sector. 5200
branches under 61 circles have already been registered
for implementation of the scheme and more than 2000
beneficiaries have been enrolled.

e RSETIs provide vocational training to poor villagers,
particularly women.

e Improving Financial Literacy: The Financial Literacy and
Credit Counseling Centres (FLCCs) established by the Bank,
provide wide range of financial counseling to its customers.

Principle 5: Businesses should respect and promote human
rights

1.

Does the policy of the company on human rights cover only

the company or extend to the Group/Joint Ventures/Suppli-

ers/Contractors/NGOs/Others?

e The Bank does not have a stated Human Rights Policy.
However these aspects are covered under the Human
Resource policies and practices of the Bank.

How many stakeholder complaints have been received in
the past financial year and what percent was satisfactorily
resolved by the management?

e The total number of stakeholder complaints received
during the year was 55433 out of which the Shareholders
complaints were 122, employee complaints were 766 and
customer complaints were 54545.

e More than 99% of these complaints were resolved.
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Principle 6: Business should respect, protect, and make efforts to
restore the environment

1.

Does the policy related to Principle 6 cover only the company
or extends to the Group/Joint Ventures/Suppliers/Contractors/
NGOs/others.

e The Bank has a "Green initiatives" policy, which lists a
series of small routine actions that can be taken to work
in harmony with the environment.

Does the company have strategies/ initiatives to address
global environmental issues such as climate change, global
warming, etc? Y/N. If yes, please give hyperlink for webpage
etc.

e The Bank shares the global concern about environmental
issues and this is reflected in many of the CSR initiatives it
has taken. The Van Mahotsav, tree plantation camps,
plantation along road sides, greening of traffic circles in
different cities and maintenance of parks in residential areas
are some of the initiatives the Bank has taken in this direction.

e  Some of the other initiatives can be found in the Corporate
Social Responsibility Report, the Hyperlink for which is
https://www.pnbindia.in/En/ui/SocialBanking.aspx

Does the company identify and
assess potential environmental risks? Y/N

e Presently this is not being done. However, the Bank is

committed to reducing its carbon footprint at its places of
operation.

Does the company have any project related to Clean
Development Mechanism? If so, provide details thereof, in
about 50 words or so. Also, if Yes, whether any environmental
compliance report is filed?

e Given the nature of the Bank’s business, the Bank does
not have a Clean Development Mechanism project.

Has the company undertaken any other initiatives on - clean
technology, energy efficiency, renewable energy, etc. Y/N. If
yes, please give hyperlink for web page etc.

e Bank promotes renewable energy projects by extending
finance to solar and wind energy projects at a concessional
rate.

e Bank is exploring scope for rain water harvesting in its
existing/new buildings.

e Bank has installed energy efficient equipments in some
of its office buildings. Electricity audit of all offices has
resulted in efficient functioning with cost benefits.

e Our CMD has signed "Green Initiative" (an initiative of Ministry
of New and Renewable Energy) on behalf of the Bank.

e Bank has taken steps to reduce wastage of resources and
energy. MARD (HO) conducts risk based management
audit of the administrative offices of the Bank on Green
Initiatives.

Are the Emissions/Waste generated by the company within
the permissible limits given by CPCB/SPCB for the financial
year being reported?

e The Bank being a financial institution is not required to
seek environmental clearance for its operations from the
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CPCB. However, DG sets at Head Office and other offices
are checked by the Delhi Pollution Control Committee to
monitor noise levels and these have been found to be in
order.

7. Number of show cause/ legal notices received from CPCB/
SPCB which are pending (i.e. not resolved to satisfaction) as
on end of Financial Year.

e Nil
Principle 7: Businesses, when engaged in influencing public and
regulatory policy, should do so in a responsible manner
1. Is your company a member of any trade and chamber or

association? If Yes, Name only those major ones that your
business deals with:

o The Bank is a member of:

a. Indian Banks Association (IBA)

b. Federation of Indian Chambers of Commerce and Industry
(FICCh)

c. International Chamber of Commerce (ICC)

d. The Associated Chambers of Commerce and Industry of
India (ASSOCHAM)

e. Confederation of Indian Industry (ClI)

2. Have you advocated/lobbied through above associations for
the advancement or improvement of public good? Yes/No; if
yes specify the broad areas (drop box: Governance and
Administration, Economic Reforms, Inclusive Development
Policies, Energy security, Water, Food Security, Sustainable
Business Principles, Others).

e Inthe field of economic reforms, the Bank has advocated
policies that would be socially beneficial.

Principle 8: Businesses should support inclusive growth and
equitable development

1. Does the company have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 82 If yes
details thereof.

e The Bank has taken an active role to promote Financial
Inclusion. It has covered all the 4588 villages allotted to
it by the Government of India under Swabhiman, the
financial inclusion plan. The Bank through its Business
Correspondents and Technology Service Providers is
bringing banking services to the doorsteps of the
underprivileged.

e  The Bank has 2232 rural branches with more than 30000
villages in the service area of its villages. The Bank is
looking after the banking needs of these villages through
its branches and contributing to their development.

e The Bank has opened almost 90 lac 'Basic Savings Bank
Deposit Accounts’, for excluded sections who did not
have access to banking facilities.

e Farmers Training Centres (FTCs): These training
centres provide training to farmers and make
them aware of latest developments in agriculture and
spread the message of improving productivity
in harmony with the environment. During FY13, these
RSETIs conducted 967 training programmes and trained
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30267 trainees. 49% of these trainees were in the BPL
category.

e Rural Self Employment Training Institutes (RSETIs): There
are 44 RSETIs at present. These training institutes provide
vocational training to the rural women and youth and
prepare them for taking up gainful employment.

e Financial Literacy Centres: There are presently 100
FLCs which have conducted programmes attended
by 264371 individuals during FY-13. They have given advice
on deposit and credit products and on debt related issues.

e The Bank has been actively associated with financing of
various Govt. sponsored programmes, especially NREGA
project, funding of social sectors like education, health, etc.

e PNB Vikas is a village adoption scheme. Under the
scheme, 120 villages have been adopted so far.

e Some of the other initiatives undertaken by Bank for
improving the lot of the underprivileged include:

a) PNB JANMITRA Project: Under this project the Bank
provides credit support to rickshaw pullers.

b) Weavers’ Project, Varanasi: Under this project, Bank
is encouraging weavers and helping them to become
self reliant.

Are the programmes/projects undertaken through in-house

team/own foundation/external NGO/government structures/

any other organization?

e The Bank’s CSR projects are undertaken through an
internal team as well as in partnership with NGO'’s and

Government Institutions.

e  PNB PRERNA is one such initiative in the form of an as-
sociation of the wives of the Top executives which under-
takes CSR activities in association with various Non Gov-
ernmental Organizations.

Have you done any impact assessment of your

initiative?

e The impact of the training programmes conducted by the
Bank is evident in the areas in which they are conducted.
The training extended to farmers is of practical use
and influences the way they conduct agricultural operations.

e Bank has carried out an impact assessment of one of its
initiatives. A Quick Impact Evaluation Study of three
Farmers’ Training Centres (FTC’s) has been undertaken to
assess the difference made by the FTCs to the society in
general and individuals and entrepreneurs in particular.
The farmers surveyed stated that the training and
knowledge dissemination had helped them in adopting
new technologies/practices in their fields. Other
respondents stated that the training certificates given by
the FTCs were useful in securing employment. Most
agreed that the training had helped to give them a greater
awareness of the facilities offered by banks.

What is your company’s direct contribution to community
development projects-Amount in INR and the details of the
projects undertaken?

e PNB VIKAS is a village adoption scheme which aims at
integrated development of the village including
development of human resources, economic development
and infrastructure development at the village level. The
initiative has had an impact on sanitation, drinking water
supply, education, electricity and health-care.
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e  Some of the activities undertaken for improving the overall
living conditions are maintenance of Adult Literacy
Centres, Libraries, Dispensaries, installation of Hand
Pumps, Solar lighting, construction of Toilets, Bus Shelters
and development of children’s parks. Accessibility to
credit has also been improved.

Have you taken steps to ensure that this community

development initiative is successfully adopted by the

community? Please explain in 50 words, or so.

e  Under PNB Vikas, the initiatives taken are ongoing, be it
the creation of a small library for the villagers or the other
activities listed above.

Principle 9: Businesses should engage with and provide value to
their customers and consumers in a responsible manner

1.

What percentage of customer complaints/consumer cases

are pending as on the end of financial year.

e 301 complaints were outstanding at the beginning of
FY13. 54545 complaints were received during FY13 and
54610 complaints were disposed off, including those
pending from the previous year. Thus 99.50% of the
complaints were resolved. 236 complaints were pending
at the end of the year.

Does the company display product information on the
product label, over and above what is mandated as per local
laws? Yes/No/N.A. /Remarks(additional information)

e The information about the product is displayed on the
Bank website and is also available in pamphlets and
brochures at branches. The time norms for different
services are also available in the Citizen’s Charter.

Is there any case filed by any stakeholder against the company
regarding unfair trade practices, irresponsible advertising
and/or anti-competitive behaviour during the last five years
and pending as on end of financial year. If so, provide details
thereof, in about 50 words or so

e No

Did your company carry out any consumer survey/consumer

satisfaction?

e Customers of the Bank can approach Bank officials
including the top most executive to share their
experiences. The Bank remains in direct touch with
customers through 'Customer Meets’ organized at the
branches regularly.

e  Customer’s day is being observed on 15" of every month
in every branch to share experiences and grievances.

e  Customer satisfaction surveys are conducted in-house as
well as by engaging outside agencies like National Institute
of Bank Management and Management Development
Institute, Gurgaon. Such exhaustive surveys generate
useful suggestions which keep the Bank on, the right track.

e From time to time, the Bank conducts a customer contact
week during which it contacts customers, obtains feedback
and takes steps to implement the valuable suggestions. The
Bank also has a feedback link on its website. The feedback
so obtained is analysed and put up to top management every
quarter. Findings are published in the monthly bulletin
"Customer Speaks" so that field staff can be sensitized to
the feelings of customers.
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Disclosure under Basel Il (Pillar 3) in terms of Revised Capital
Adequacy Framework - for year ended 31.03.2013

Disclosures in this report pertain to Punjab National Bank (Solo).
The Capital to Risk-weighted Assets Ratio (CRAR) of the bank and
its eight subsidiaries on stand-alone basis are shown separately in
para 3.7.

DF1. Scope of application

1.1. Punjab National Bank is the top bank in the group to which
the revised capital adequacy framework applies. The bank
has following five domestic subsidiaries:

gl &1 A foa <o o | i &1 %
EEll AT
1. | ot ERRiT wisew fafies* WRA 51.01
2. | fiod fireew fafics R 74.07
3. | freeY foraer Jad frfies WRT 100.00
4. | fivad TR Sifb wfer. WRT 81.00
5. | iU 8% SIURT HHAT for ko YR gl

Name of the Entity Country of |Proportion of
incorporation| ownership
percentage
1.| PNB Housing Finance Ltd* India 51.01%
2.| PNB Gilts Ltd. India 74.07%
3.| PNB Investment Services Ltd. India 100.00%
4.| PNB Insurance Broking Pvt Ltd India 81.00%
5.| PNB Life Insurance Company Ltd** India NIL

*

Y SfFaET IR B SN PR B BoRawd NIg=dT B8R Brg—d fo. 9 §@
A &7 R 74% & TEH 51.01% I8 AT B

** HET [ STETH 3R BRI & UNT SUel MRl BT Y ARG
% 19 9ieT AT B | HEET BT AT Sed T g7 Sidd: § fhar S
2l

*  Consequent to the issue of fresh equity shares, the proportion of ownership
interest of the Bank in PNB Housing Finance Limited has reduced to 51.01%
from 74%.

**  The Company is under liquidation and the balance of assets available with the
company has been distributed amongst the shareholders. The company is finally

required to be wound up by Hon’ble High Court.

ST STeTaT I @ A SRRIEIT SfEt o # Apart from these, the Bank has three International Subsidiaries
It &1 A g <1 | arfa &1 % Name of the Entity Country of |Proportion of
¥ 0 ST incorporation| ownership
- - - - - percentage
i) | TR S SIS fer, | s fbren) 10000 i) | PNB International Ltd., UK UK 100.00%
i) | 5% fod S fo kSl 51.00 ii) | Druk PNB Bank Ltd. Bhutan 51.00%
iii) | ST oA Ol ot BT 84.375 iii)| JSC SB PNB Kazakhstan Kazakhstan | 84.375%
12 f=foaRad avey wvermll (@earh) # & & 200 3ferar 3rfeis 1.2 Bank is having 20% or more stake in following Domestic
Rer entities (Associates)
AT BT ATH foa Q@ @i Name of the Entity Country of | Proportion of
uferera incorporation| ownership
¥ g @Y HqET percentage
i) |3RE B TS JpewH i) |Assets Care & Reconstruction
Texurgoiel forfics YR 30% Enterprise Ltd. India 30%
i) | DR fivad sRie Forie ii) |Principal PNB Asset Management
B T qRT 30% Co. Pvt. Ltd India 30%
i) | DR e s wrfor IR 30% i) |Principal Trustee Co. Pvt. Ltd. India 30%
iv) |SfEar Bl e waE iv) |India Factoring and Finance
HAregera wrfer. RS 30% Solutions Pvt. Ltd. India 30%
v) |eRaror gmir ¥ qRT 35% v) |[Haryana Gramin Bank India 35%
vi) | R amdor Se WG 26.42% vi) |Himachal Gramin Bank* India 26.42%
vii) | e R o S R 35% vii) [Madhya Bihar Gramin Bank India 35%
viiil ToTme I 5 RT 35% viii) Punjab Gramin Bank India 35%
ix) |RToRe Tor etk Hiver T ix) |Rajasthan Gramin Bank** India NIL
x) ||d T gror I® IRA 35% x) |Sarva UP Gramin Bank India 35%
xi) | o earsr sfear TwaRa xi) |PNB Metlife India Insurance
FE fap TR 30% Company Ltd *** India 30%

*  fRerae o 96 BT e 15.02.2013 BT 7Y AR fRHATEe wawr urHivT da,
HEI P W A B A T | MR WA 9 B IYd TR TR §% H IR
(z 35.00 TRT + 97.40 TRI F[A T 132.40 ) FI WIIC 9 BT Yol § T8l
o SIT TRT B | 3T 31.03.2013 BT GG HT GadoiE], 7 @) gol # wh
26.42 WA ¥ TAT TAGISIE BT 8.58 HfRId ¥

*  Himachal Gramin Bank has been amalgamated on 15.02.2013 into a
new entity Himachal Pradesh Gramin Bank, Mandi. Share X 35.00
lacs +97.40 lacs total 132.40 lacs) of SBI in erstwhile Parvatiya Gramin
Bank has not been capitulated to SBI. Hence the stake of PNB is 26.42%
in the capital of HPGB, Mandi and that of SBI is 8.58% as on
31.03.2013.
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** Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated
into new entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.
PNB has received back its 35% share in Capital and Share Capital Deposit
Account in erstwhile Rajasthan Gramin Bank in the month of March, 2013
amounting to ¥ 1610.27 lacs.

*** The Bank acquired 30% stake in PNB Metlife India Insurance company
Limited on 16.01.2013 and it became an Associate of the Bank w.e.f

that date.

The Bank has one Joint Venture outside India

$HIE BT A foa 291 wrefieg Name of the Entity Country of |Proportion of
¥ <= AT BT incorporation| ownership
yfrera percentage
) | v §o Rifies 2rer 20% i) | Everest Bank Ltd. Nepal 20%
13 1‘15?[ @ Ry : 1.3. Position of Capital
R @38 ﬁ') ( in crore)
faazor 31.03.2012 31.03.2013 Particulars 31.03.2012 31.03.2013
T H 7 e @ TS orgeha | el g forelt argeht # The aggregate amount of capital | There is no There is no
A2 S . o T deficiencies in all subsidiaries not | capital capital
aafaﬁ?fﬁ Ebb[ B iR . ;12; & Pl included in the consolidation i.e. | deficiency in | deficiency in
mﬁaﬁﬂﬁﬁ%?ﬁﬁﬁw m A . that are deducted and the name(s) | any of the any of the
o T g e S orgefil & AW | el 2 e of such subsidiaries subsidiaries | subsidiaries

14 e e ¥ S IRRRET ¥ <R T8 E qer 35 3 G
PR PR Y& PR orgifTE  SRRdS § frer fear
3

B. | BN BT fow <o | @@ | «ifea qea| 98 1=
. | AW § g+ IqUE | R Fs H)|R dIs W)
1. | fread) STERY SifeT

wfer* IRA 81% 4.05 11.73
2. | A% SRR

T for ¥+ WRA Mg Mg Mgl
3. | dgedt dHearsw sfear

SN HRET fo. WRA 30% 603.86 0.00007

* Qg geERE SifeT wfen O B ® O STERY Weied vd Sade
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1.4. The bank directly is not involved in insurance manufacturing
activity. However, bank has invested in the share capital of
the following insurance related subsidiaries/Associates:

S. | Name of the
No. | company

Country of
Incorporation

Proportion of|Face Value | Book value
ownership | in crore) [ in crore)

1. | PNB Insurance Broking

Pvt. Ltd* India 81% 4.05 11.73
2. | PNB Life Insurance

Company Ltd** India NIL NIL NIL
3. | PNB Metlife India

Insurance Company

Ltd *** India 30% 603.86 0.00007

*  PNB Insurance Broking Pvt. Ltd was licensed by Insurance Regulatory
& Development Authority (IRDA) to carry out "Direct Broker" activity.
Itis a shell company and has surrendered the broking license to IRDA.
Steps are being taken for winding up of the company.

** PNB Life Insurance Company Ltd. was incorporated to commence life
insurance business but not operationalized. The company is under
liquidation and documents for the purpose have been filed with ROC
on 07-03-2012.

*** The Bank acquired 30% stake in PNB Metlife India Insurance company
Limited on 16.01.2013 and it became an Associate of the Bank w.e.f
that date

DF-2. Capital Structure

2.1 Bank’s Tier | capital comprises of Equity Shares, Reserves and
Innovative Perpetual Bonds.

Bank has issued Innovative Perpetual Bonds (Tier 1 capital)
and also other bonds eligible for inclusion in Tier 2 capital.
Some of the important terms of the bonds are as under:

a. Perpetual Unsecured Non-Convertible Subordinated
Bonds in the nature of Promissory Notes (Tier | bonds)



el | 3ree dfvs af¥r HUT TR+ safer i fawer | Series | Date of  |Bond Amount |Coupon Rate* Tenor Call option* |Put Option
fafr (BRI ©3H) fadey Allotment |(Z in Crs)
| 20.07.2007 |500 Ugel 10 99 @ forw | IR |amEed @ fafr | org T8t | 20.07.2007|500 10.40% annual for | Perpetual | At par at the| None
1040% aifid | afe I 10 9§ & oid first 10 Years. Step end of 10th
ardeT @ Ry A waeE W up Cooupon Rate of year from date
10 8 B 3§ B SN 1I(|).9(E)/o anm,:al for ofda‘lr:otm?‘nl
Y all subsequent years and thereafter
ST T SRR e R e ey if call ostion i\é not on each
foar war @ q'\r(w?huﬁaé exercised at the end coupon date
TRadt auf & fog de @1 qatgafr of 10th year from (with prior RBI
10.90% arftfs @Y ) the date  of permission)
qHH G <R allotment
Il 11.12.2007 {300 Tgal 10 af @ fory | afwdy  |emdes @ R | @ 1] 11.12.2007 [300 9.75% annual for | Perpetual | At par at the| None
075% dIffe | afe J 10 99 P aiq first 10 years. Step end of 10th
s & R ¥ 10 Y W R up Coupon Rate of year from date
af B aiq d wier 3R Sas T 10.25% annual for of allotment
- T T R all subsequent years and thereafter
SR BT o if call option is not on each
foear war ar wft W (R Rord exercised at the end coupon date
wadt auf & fag d% @ gaigafy of 10th year from (with prior RBI
10.25% arftfs @Y ) the  date  of permission)
P PO X allotment.
i 18.01.2008 1300 ggel 10 a¥ @ forv | I |emdes @ il | o W m 18.01.2008|300 9.45% annual for | Perpetual [ At par at the| None
0.45% aiff@ | afe I 10 9§ & aid o first 10 years. Step end of 10th
e o i 4 1o 3 e w 57o5% anmul fo B alonment
s o .95% annual for
T B o A W gﬁmgg all subsequent years and thereafter
ST 1 ST D R if call option is not on each
foar wran @t wsft TR (et Rord exercised at the end coupon date
waed auf & forg % o1 QargA of 10th year from (with prior RBI
9.95% darfsfe &7 u) the date of permission)
qfe HUT <X allotment
v 19.01.2009  |220.50 ggel 10 af @ forg | [SmdeT @l fafy | o v 19.01.2009|220.50 8.90% annual for | Perpetual [ At par at the| None
8.90% darf¥& | afy |10 a¥ @ 3T first 10 years. Step end of 10th
amdeT &5 R W 10 ¥ T W ;p4gz;upon Raltefof yiar flrlom date
s .40% annual for of allotment
i (’:Iﬁq;;qﬁqg g’ﬁ?—ig all subsequent years and thereafter
ST 1 “ﬁ R if call option is not on each
foar rar ar st ¢ exercised at the end coupon date
wadi a6l & fog &% 1 qargAr of 10th year from (with prior RBI
9.40% atffe @1 ) the date  of permission)
P G allotment.
\ 28.08.2009  [500 g 10 af @ forg | I [amded @ fafy | B @ \Y 28.08.2009(500 9.15% annual for | Perpetual | At par at the| None
9.15% aftfe | afy A 10 9§ @ 3T first 10 years. Step end of 10th
e 2 R 9 10 ¥ AT W ;pﬁ(sj(;upon Raltefof y?ar f|r|OT datel
P .65% annual for of allotmen
i azgm?g g’(ﬁ?—i{;g all subsequent years and thereafter
ST P e if call option is not on each
foar mar qr wh q—\’( Rord exercised at the end coupon date
wadt auf & forg 3o P gt of 10th year from (with prior RBI
9.65% aiftfe @ ) the date  of permission)
P G R allotment.
\Y 27.11.2009  |200 ggel 10 af @ forg | A |amde @ Ry | PR @ \Y 27.11.2009 {200 9.00% annual for | Perpetual | At par at the| None
9.00% e | afy ¥ 10 9§ B 3T first 10 years. Step end of 10th
AR |3 e i oo el yar o e
L o .50% annual for
o @ Glﬁggmm gﬁm ;g[ all subsequent years and thereafter
ST T T D G if call option is not on each
foar wrar @t et tl_'x’(ﬂ'ﬂ‘vﬁ?lﬁ\‘rlé exercised at the end coupon date
wad! quf & forg o5 P g of 10th year from (with prior RBI
9.50% darf¥fe @1 ) the date  of permission)
JIH HIT X allotment.
Eas 2020.50 TOTAL 2020.50

* R R 9% & Anifesl @ wdl & Rl

*Subject to RBI guidelines

@, WA e @ yefy # swferm wftew A Fafdae o b. Unsecured Redeemable Non-Convertible Subordinated
c . . .
e @R SRR | |—<99) Bonds in the nature of Promissory Notes (Upper Tier 2 bonds).
el | et qivg HYT R+ 3rafy Hi1 fadpeur* |fama A Series | Date of Bond Coupon Rate* Tenor Call option* Put Redemption/
fafer < fadey [qRudaar Allotment Amount Option | Maturity*
08.12.2006 | 500 880% Ui af &R (15 a¥ | arTdeT Y | PR | rdTT BY R'in Crs)
R G i de R < 10 T /Rt I 15 | 08.12.2006|500 Interest at the rate of [ 15 years | At par at the | None | At par at the
21 AR amded @ 3 ofg # qf @ e 3 8.80% p.a. payable end of 10th end of the
R A 10 9 B THET W AR WY annually. If the call year from 15th year
s e o option is  not the date of from the
3 H et . ( Rord Tl'f? 10, ?’é exercised at the end allotment date of
@I T :lﬁ ﬁv’iﬂ 5 Rl P afd H Hp of 10th year from (with prior allotment, if
SEURIEEILSII qafgafe %) fameu @1 date of allotment RBI the  call
s 5 auf s gata TFEY then the bonds shall permission) option is not
119 15 99 & forw farar T 2| carry the interest of exercised at
9.30% W arftf® 9.30% payable the end of
e e B | annually for the last 10th year.
five years i.e. 11th
to 15th year
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#jRael | e dive BYT o afy | HiT oo |[Awa  |9mEe Series [ Date of Bond Coupon Rate* Tenor (Call option* Put Rﬂhw
« Allotment Amount Option | Matu

ferfr iR fawpey [aRueaar RinCrs)

1l 12.12.2007  [500 935% WY a¥ R (15 a¥  [S1TdeT B |PE T ATdTT BT Il 12.12.2007|500 Interest at the rate of | 15 years | At par at the [ None [ At par at the
R TS aifie deg Ry 10 9 /Ry 15 99 9.35% p.a. payable end of 10th end of the
&) AR amdeT @ @ ag & @ aig & anr:yally. Ifthe call yheard fromf ;5th yf;r
o & 10 af @ WHHRT WX qAYET UX option 18 no the cate o rom ©

L exercised at the end allotment date of
3T # Pier T (‘ % Rord qﬁ 10?'3?&?} of 10th year from (with prior allotment, if
&7 FANT TE Ekd Edl s A AT date of allotment RBI er- the  call

P
T @ s W gafgAfT ¥) ey &7 then the bonds shall mission) option is not
frwer 5 auf s gt g carry the interest of exercised at

1 15 7§ B g far T 2 9.85% payable the end of

Y annually for the last 10th year.
9.85 /;_;j ;jﬂfﬁiﬁ five years i.e. 11th
s | to 15th year

n 05032008 (510 035% WY af X |15 9§ |arged @ | o | qraeT @1 n 05.03.2008(510 Interest at the rate of | 15 years [ At par at the [ None [At par at the
R @7l e qed Ry 10 9% T 15 9.35% p.a. payable end of 10th end of the
81 AR ade @ @ ag & 3 aig F annually. If the call year from 15th  year
A X 10 a9 3 TR R TR W option is  not the date of from the

L TN exercised at the end allotment date of
sid # wict ST (w Rord qﬁ 1094 - of 10th year from (with prior allotment, if
o1 wAnT T fam ek Edl g # AT date of allotment RBI  per- the  call
T qr dfrel W gafgAfT 9) fameq @1 then the bonds shall mission) option is not
Ao 5 a5t i ugiT e carry the interest of exercised at
19 15 98 & g R TRT 2 9.85% payable the end of

v @ aiff annually for the last 10th year.
9.85 ;ﬁa g’:‘[ kd five years i.e. 11th
st | to 15th year

v 27.03.2008 (600 045% ¥R T T |15 A | amaeT BV | @ 8| sraew @ v 27.03.2008(600 Interest at the rate of | 15 years [ At par at the [ None [ At par at the
R =TT i T R4y 10 9% R < 15 T 9.45% p.a. payable end of 10th end of the
2 of amdeT B @ ag & & s & anngally. If the call year from 15th year

_ option is  not the date of from  the
fafr & 10 af & AT U [ U f

T exercised at the end allotment date of
afd # afel ST (’*_ % Rord af 10 af & of 10th year from (with prior allotment, if
BT TINT & fhar Ekd Gl afg N HiT date of allotment RBI er- the  call

b P
TYT A gfel IR yargEfy /) freey @71 then the bonds shall mission) option is not
fiwar 5 aut awfq e carry the interest of exercised at

181573 o &1 gr}?]ia/rly fopratIZ(g:aalset t:;)?he;r;gr o
9'95'7/;%3 ;T?(EE five years i.e. 11th
st | to 15th year

Y, 29.09.2008  |500 1085% WY 9 X |15 A9 | arraed B | d| arg e @) \ 29.09.2008|500 Interest will be paid | 15 years | At par at the | None | At par at the
w® o qife G Ry 10 9% R 15 af at the rate of end of 10th end of the
2| o ardet B B aa ¥ B aa A L year from o Vet

_ payable annually. If the date of from  the
R & 10 af & AT U AT U e

. X . the call option is not allotment date of
da # @l (_ et Rord aﬁ 10_“7_3% exercised at the end (with prior allotment, if
ST BT AT TE 4% Eal aig # i of 10th year from RBI  per- the call is
foar T ar st qafgAi 9) fyeeq @71 the  date  of mission) not exer-
w~ fea 5 auf g e allotment then the cised at the
aefg 1 15 T8 e 1 bhonds_ shall carr;; end of 10th

N the interest o year.
@ ferg 11350:;3 1 .35;’|/ofpal’)‘/allale
aiffe <o annually for the last
BT | five years i.e. 11th
to 15th year.

VI |22122008 |500 895% WY a¥ = [15 A | amded | @ ad| araeT @Y \ 22.12.2008500 Interest will be paid |15 years | At par at the | N\ope | At par at the

R @ i @ Ry 10 9% AR 15 9 at the rate 0f8.92‘|’/o end off1 Oth endh of the

- - . - - p.a. payable year from 15th  year
21 Al amded @1 @ ajﬁ ki @ od A annually. If the call the date of from  the
m _ﬁ 10 af & A" W NGSEIAN option is  not allotment date of
3 H Pfel M ( welta Rord Hﬁ 10AET“§Eﬁ exercised at the end (with prior allotment, if
B AT TE fpam 5 kil s A AT of 10th year from RBI per- the call is
T A §fvel 1w afgaf ) fawsa @1 the date  of mission not exer-
foa 5 a9 kg gt e allotment then the cised at the

11 Em(%%m far T & bhonds_ shall carry; end of 10th

the interest o year.
9.45% W arftfe 9.45% payable
e | B | annually for the last
five years i.e. 11th
to 15th year.
VIl [ 18022009 (1000 9.15% IR a¥ T [15 T | @ | 8| sgeT @Y VI [18.02.2009|1000  [Interest will be paid |15 years | At par atthe [ o far o0 o ihe
. p
R @ e % ffer <1 10 R 2 15 7 atthe rate of 9.15% end of 10th end of the
2| afe amded @t $ oad # @ qd A p.a. payable Z:ard Ifromf 15th year
fafr ¥ 10 af @ THAET WR AT W annually. If the call ¢ date o from  the

L. o option is not allotment dat £
3 # et S ( af 10 Eﬁ% exercised at the end (with prior alallofment oif
HT I TE b de @ siq # =T of 10th year from RBI  per- "

. Y . the call is
T A dfvsl W qargAf %) fameq &1 the  date  of mission not  exer-
e 5 aul serfq gatw Y allotment then the cised at the

119 15 af & forg o T 7 bonds shall carry end of 10th

the interest of
9.65% ¥ drffe 9.65% payable year
T eI B | i

annually for the last
five years i.e. 11th
to 15th year.




e | e divs 9 X+ Iy | HiT Rder |fawa e Series |[Dateof  [Bond | Coupon Rate* Tenor | Call option* |Put  |Redemption/

fafr <3 fadpey [aRugaar Allotment |Amount Option |Maturity*

Vil 21042009 | 500 880% AT 9§ = |15 a8 |amaed @ | | @ VIl 121.04.2009|500 Interest will be pa(i)d 15 years | At par at the | None | At par at the

it R 3 10 T AR 15 at the rate of 8.80% end of 10th end of the
R A i ' ' ' ' p.a. ayable ear from 15th year
‘ N & N pay y y
g1 AR smdeT B sd a A annually. If the call the date of from  the
/Y ¥ 10 9§ & |AYET UX HHAET UX option is  not allotment date of
e (R Rerd gfe 10 9§ & exercised at the end (with prior allotment, if
3 # el ST e ) siq & =T of 10th year from RBI the call is
P RN e far N _ the date of permission not exer-
T oA afel W) ) fazen @1 allotment then the cised at th:
ERIREEE il ot ot
e e e bonds shall carry end of 10th
REIR the interest of year
" 15;‘“‘ $§T§' 9.30% payable
9.30% EuREa annually for the last
Al iRy g five years i.e. 11th
to 15th year.
IX 04.06.2009 | 500 837% Wy @ e [15 a4 |arded @ | PR T |araed @) IX 04.06.2009{500 Interest will be paid | 15 years | At par a None
p y! par at the At par at the
- . A 10 9§ R 15 a§ atthe rateof&SZ‘l’/n end of 10th end of the
g a_EV . . . . p.a. payable year from 15th  year
£ AR amEeT @ Ly 31_3 A @ ?ﬁ il annually. If the call the date of !
Y: from  the
R af @ WHHT WX HHHT UR : :
10 option is  not allotment
AR 10 7 3 P date of
P gm'cﬁ'q ﬁ\_fnr f 13. | e)f(ercis:d atthe end (with prior allotment, if
. Ed 3d i) of 10th year from RBI the call is
BT WART Tﬁ ﬁv‘éﬂ R fresy BT the date  of permission not exer-
qr dfeei w .
AT gat e allotment then the cised at the
fodt 5 i s o o 81 bonds shall carry end of 10th
1% 15 9§ B frg the interest of year
v @ i 8.87% payable
8.87 J qrftie annually for the last
AT FeF B | five years i.e. 11th
to 15th year.

X 09.09.2009 | 500 860% U a¥ <X [15 9§ |arrged @) | D TEi|eraed @) X 09.09.2009500 Intehrestwillfbe paid [ 15 years | At par at the | None |At par at the
o ot e i R 10 a§ Y 15 af at the rate of 8.60% end of 10th end of the
2| R amEed @ $ g A 3 aig A p.a. | payable year from 15th year
AR S 10 o B A N annually. If the call the date of from the

option is not allotment date of
. (‘Tﬂ?ﬁ'q RoTd ﬂﬁ 10?‘5503‘% exercised at the end (with prior allotment, if
1 ST T R Ekd Eill q A AT of 10th year from RBI the call is
o diet gg-]—j'qﬁﬁ) fgdeq &7 the date of permission not exer-
At qrosl ©) g ey allotment then the cised at the
fioer 5 aut srrfq foar T 2| bonds shall carry end of 10th
111 15 9§ & forg the interest of year
9.10% A aiftfe 9'100/:' fpa%/a:ﬂe
) annually for the last
e | BN | five years i.e. 11th
to 15th year.

XI 27.11.2009 | 500 850% Wy af .3? 1599 |aqrged @) | @S AE|araed @Y XI 27.11.2009 {500 Interest will be paid | 15 years | At par at the | None | At par at the
W TSl e e ey =¥ 10 o fafer < 15 o at the rate of 8.50% end of 10th end of the
&1 AR e A @ o ¥ ¢ s W pa.  payable year from 15th - year
B 10 o B e R TEgEr W annyally. If the call the date of from  the

R ( af 10 o 0pt|9n is not allotment date of
s iet ST TR xord e 19 9 exercised at the end (with prior allotment, if
BT TR TS R Ekd Eal s 7 AT of 10th year from RBI the call is
T A deF W ol ) fawea @1 the  date  of permission not exer-

o et ygtv  AE allotment then the cised at the

Ul 5 KRIG| forar T ¥ bonds shall carry end of 10th
11 7 15 a§ & forw the interest of year
887 § aiffs s 8.87% payable

A annually for the last
e B | five years i.e. 11th

to 15th year.

Xl 24052010 | 500 850% W af < |15 9 |arged @Y | F|araed @) Xl 24.05.2010{500 Interest will be paid | 15 years [ At par at the [ None |At par at the
R Tl aifie G fafer ¥ 10 9§ fafr & 15 a9 at the rate of 8.50% end of 10th end of the
2| afr omed @ 3 g 7 3 g & p.a. | Fahyablﬁ yﬁar from 15th  year

— TR T annually. If the ca the date of from  the
ﬁﬁf ﬁ JO af & ¢ e uﬁﬁyaﬂzﬁ option is  not allotment date of
3T H Bl MR ! it Rord ! 10_ . exercised at the end (with prior allotment, if
B g S T 4% kal sia # AT of 10th year from RBI the call is
@ e W ol ) faweu @1 the  date  of permission not exer-

gt qEY allotment then the cised at the
Red 5 auf arifq farar T 2 bonds shall carry end of 10th
11 37 15 a¥ & forg the interest of year
8.87% A arfife 8.87% payable
. annually for the last
AT Fe B | i i
five years i.e. 11th
e 610 to 15th year.
TOTAL| 6610

i Rod 9@ & wrtfadet @ el & orf

*Subject to RBI guidelines
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T MR Al &1 UHia # smfcnig uficy 9 Fafdad o c.  Unsecured Redeemable Non Convertible Subordinated
dfvs (SRR—2 dg—T9) Bonds in the nature of Promissory Notes (Tier 2 bonds):
P9 | @ | e fafer |sfvs <fdr U TR 3rafer gRudadar Sr. |[Series | Date of Bond Coupon Rate Tenor Date of
o @S ©.3)| (fay : arffs | (e W) fafer No. Allotment | Amount ((% p.a. payable | (in months) |Maturity
) W) (inCrs) |annually)
1 IX | 04.09.2003 | 265.00 5.80 116 04.5.2013
1) | ix 04.09.2003 265.00 5.80 116 04.05.2013
2) | X 08.03.2004 500.00 5.90 1 08.06.2013 2 X _108.03.2004 1 500.00 2.90 L 08.6.2013
3) | x 16.06.2006 884.80 8.45 118 16.04.2016 3 Xl 16.06.2006 | 884.80 8.45 118 16.4.2016
PIIEX 16.08.2006 115.00 9.15 116 16.04.2016 4 XIl_| 16.08.2006 | 115.00 9.15 116 16.4.2016
5) Xill 08.09.2006 500.00 8.95 115 08.04.2016 5 XIlI__| 08.09.2006 | 500.00 8.95 115 08.4.2016
Sre 226480 Total 2264.80
22 9% @ SRR 1 Yon § freferRaa afafora @ 2.2. The Tier 1 capital of the bank comprises:
R wrs #H) ® in crore)
faaxor 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012
i g IR Gl 353.47 339.18 i) Paid up share capital 353.47 339.18
i) |wRfera AR (e aRfaa 30558.44 25734.66 ii)  |Reserves (excluding revaluation 30558.44 | 25734.66
A a1 Breax) reserves)
i) a9y afard) dfve 2020.50 2020.50 iii) Innovative Perpetual Bonds 2020.50 2020.50
iv) |ema Goirma forad iv) | Other Capital Instruments
v) | et ¥ shEdr faer (50%) 660.56 559.26 v) | Equity Investment in subsidiaries 660.56 559.26
0,
vi)  |argd et (amRerfia R smiRaR + 607.64 455.11 . (50%) .
PR W) 0,00 0.00 vi) | Intangible Assets (Deferred Tax 607.64 455.11
T Py - - Assets + Computer Software) 0.00 0.00
- 1 vii) | Dep. for illiquid securities
TR i+ i + i + iV -v -vi-vii 31664.21 27079.97
[T 0T+ v v -vivil) Tier 1| Capital (i + ii + iii + iv -v ~vi-vi) | 31664.21 | 27079.97
23 2 4 i 2.3. The amount of Tier 2 capital (net of deductions) is:
EIE | p
R s ) ® in crore)
fra<or 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012
R 2 G A 960845 977262 The amount of Tier 2 capital 9608.45 9772.62
(@Rel & are) (net of deductions)
24 R TIR—2 Yol o AT 2 U SuR Pon forad fforRaa 2.4. The debt capital instruments eligible for inclusion in Upper
8. Tier 2 capital are:
R oI #) ® in crore)
faaxor 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
HeT gHIET R 6610.00 6610.00 Total amount outstanding 6610.00 6610.00
—— Of which amount raised during 0.00 0.00
;@W‘\;r; T T B I e 000 0.0 the current year
_ i Amount eligible to be reckoned 6610.00 6610.00
Yoirma (R & w0 & w90 o iy 6610.00 6610.00 as capital funds
25 WRR TER—2 Tofl § WA &g U= 0T SR 2.5. The subordinated debts eligible for inclusion in Lower Tier 2
capital is:
R axIe #)  in crores)
31.03.2013 31.03.2012 31.03.2013 31.03.2012
Hel IHIT AR 2264.80 2559.80 Total amount outstanding 2264.80 2559.80
o & a1 af @ <R gerg 0.00 0.00 Of which amount raised during 0.00 0.00
SERIE the current year
oiTd PR @ o § 7 899.88 1352.84 Amount eligible to be reckoned 899.88 1352.84
s as capital funds
26 q\G‘ﬁ' I P 3k FARRY, IR & 2.6. Other deductions from capital, if any:
. l . (% in crores)
R a3s #)
31.03.2013 31.03.2012
31.03.2013 31.03.2012 - -
— Other deductions from capital, NIL NIL
Al o & I SN Bkl g€ @ T T if any:
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2.7. The total eligible capital comprises:

R Brs ) ® in crores)
31.03.2013 31.03.2012 31.03.2013 31.03.2012
&R | gof 31664.22 27079.97 Tier - | Capital 31664.22 27079.97
SRR 1| Iof 9608.45 9772.62 Tier - Il Capital 9608.45 9772.62
@ ol 4127267 36852.59 Total Capital 4127267 36852.59
w3, Yot gafar DF.3. Capital Adequacy

3.1
3.1.1

I Ty SRg™ yeweH T # e waar € iR SikaH
& U AT edIv W& gY IR 9 g 9y
SRS, SIRaT & B del SaR @g[d © 41 H TR
T IR I3 uRaras SiRgw ardmaRer & Hiox
qarged ARl iR dRER & A= Sgwal @
IyfRRN & fatre SiRew Ferml @1 Sfd w8 <7 §¢
RGBT HEd BRAT Sfad 741 Ol 21 §% &7 I8
fawa & & gdtem aRs gewee @ <@l + Silg|
UgEH BT 9qG WM & Fewe #ved @me wu |
SRIA T Nl IR BT el © 3R SIRaH yawed
<o g Hifd, o yewE 9 SIRew wewe ifd, fAaer
fa, o <uar wewE ifd, aRare v a SIiRaH ueweH
=Nf, AR Yol wafaar e ufsar ifq (g @ v
U b)), o SIRgH FABROT 9 FEIREd gewe A,
ECIERSIC IS RAGRICINCIR CAR BRI NI CIER N ISR N eIl
P AT Pxar & 7 d & R Sifedl @
T F TG ga @ forg et qer B At
T B & | 37 At § o= a1l & A1 A1y 35 91 Bl
2 3R fb 97l W SR feam SR |

feee dsd gRT e Aed WX @ SU wfAfa 9 g
T & e 9M ' SIReH v afifd | A1 dR R 39
IfRfY &1 TR & SIRGT Yawe" & B dRAT 9T U8
FOT SIRgA vERE Affa (1 e uA ), snRa <aar
|y (@ va ) vd aRaErerrd SiRked yewee affa
@ 3R wH ) @ HEl BT FAEIUT BRIl | SIREA
T AR @ AR § B9 ¥ $H P dod BT 2|
9% I8 Eel B fb Ao & UM 9 ¥ @ |
PR R B AU SIRGH Yawee b sifeardar © |

FoT SRgT ya=er

et UG yawy QeI ) Sregerar # wfod Fur SIkaH
gewE AT For SiRe @ folw &1 &t arell wared
|ffa § | I8 Affa Fowe qved gR FuiRa ww
S AR fAdHgel A1 & HIdR 01 & Ja=A &R
R & oy smawae (o o R faar a_el © 3R
W ol ol ' | 39 |fAf a1 ST sRaral @ IRfaeeo
& AEGl B ANfGAl & SrgHIed, IR & URged #
IR JFerdT Wisdd & IR W fafi=1 Arsal # s
JUR, F0T SIRIH Fawe T MR Rod da & Anffde
DI UM & UTeld & folq 3rerdT FoT ARG yawe &
o erwen A fHll oy Brd Wl Aifod @&
3FAIET &1 B |idT 7T 7 |

b 7 S SR AT yomTell [AHRia @1 & S o
vell o fafde SRaw Bedl gRT Waq gl I -1 qwwl
o o # vad g gad @ w9 # B a2

3.1
3.1.1

The bank believes in the policy of total risk management.
The bank views the risk management function as a holistic
approach whereby risk retention is considered appropriate
after giving due consideration to factors such as specific
risk characteristics of obligor, inter relationship between
risk variables and corresponding return and achievement
of various business objectives within the controlled
operational risk environment. Bank believes that risk
management is one of the foremost responsibilities of top/
senior management. The Board of Directors decides the
overall risk management policies and approves the Risk
Management Philosophy & Policy, Credit Management
& Risk policy, Investment policy, ALM policy, Operational
Risk Management policy, Policy for internal capital
adequacy assessment process (ICAAP), Credit Risk
Mitigation & Collateral Management Policy, Stress Testing
Policy and Policy for Mapping Business Lines/Activities,
containing the direction and strategies for integrated
management of the various risk exposures of the Bank.
These policies, interalia, contain various trigger levels,
exposure levels, thrust areas etc.

The bank has constituted a Board level subcommittee
namely Risk Management Committee. The committee has
the overall responsibility of risk management functions and
oversees the function of Credit Risk Management Committee
(CRMO), Asset Liability Committee (ALCO) and Operational
Risk Management Committee (ORMC). The meeting of RMC
is held at least once in a quarter. The bank recognizes that
the management of risk is integral to the effective and
efficient management of the organization.

Credit Risk Management

Credit Risk Management Committee (CRMC) headed by
CMD is the top-level functional committee for Credit risk.
The committee considers and takes decisions necessary
to manage and control credit risk within overall
quantitative prudential limit set up by Board. The
committee is entrusted with the job of approval of policies
on standards for presentation of credit proposal, fine-
tuning required in various models based on feedbacks or
change in market scenario, approval of any other action
necessary to comply with requirements set forth in Credit
Risk Management Policy/ RBI guidelines or otherwise
required for managing credit risk.

Bank has developed comprehensive risk rating system that
serves as a single point indicator of diverse risk factors of
counterparty and for taking credit decisions in a consistent
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3.1.2

manner. The risk rating system is drawn up in a structured
manner, incorporating different factors such as borrower’s
specific characteristics, industry specific characteristics
etc. Risk rating system is being applied to the loan
accounts with total limits above ¥ 50 lacs. Bank is
undertaking periodic validation exercise of its rating
models and also conducting migration and default rate
analysis to test robustness of its rating models.

Small & Medium Enterprise (SME) and Retail advances
are subjected to Scoring models which support "Accept/
Reject" decisions based on the scores obtained. All SME
and Retail loan applications are necessarily to be
evaluated under score card system. Scoring model Farm
sector has been developed and implementation process
is under progress. The bank plans to cover each borrowal
accounts to be evaluated under risk rating/ score
framework.

Recognizing the need of technology platform in data
handling and analytics for risk management, the bank
has placed rating/ scoring systems at central server
network. All these models can be assessed by the users
‘on line’ through any office of the bank.

Additionally, to monitor the default rates, the pool/segment
rating methodology is applied to the retails/ small loan
portfolio. Default rates are assigned to identify pool/
segment to monitor the trends of historical defaults. The
pools are created based on homogeneity.

For monitoring the health of borrowal accounts at regular
intervals, bank has put in place a tool called Preventive
Monitoring System (PMS) for detection of early warning
signals with a view to prevent/minimize the loan
losses.

Bank is in the process of implementing enterprise-wide
data warehouse (EDW) project, to cater to the requirement
for the reliable and accurate historical data base and to
implement the sophisticated risk management solutions/
techniques and the tools for estimating risk components
{PD (Probability of Default), LGD (loss Given Default),
EAD (Exposure at Default)} and quantification of the risks
in the individual exposures to assess risk contribution by
individual accounts in total portfolio and identifying
buckets of risk concentrations.

As an integral part of Risk Management System, bank has
put in place a well-defined Loan Review Mechanism
(LRM). This helps bring about qualitative improvements
in credit administration. A separate Division known as
Credit Audit & Review Division has been formed to ensure
LRM implementation.

The credit risk ratings are vetted/ confirmed by an
independent authority. The risk rating and vetting process
are done independent of credit appraisal function to
ensure its integrity and independency.

All loan proposals falling under the powers of GM & above
at HO/ Field General Manager and Circle Head at field are
routed through Credit Committee. To ensure transparency
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3.2

3.2.1

3.2.2

3.2.3

and to give wider coverage, the committee consists of one
representative each from risk management department,
Credit Department and one representative from an area not
connected with credit. The proposals are deliberated in the
Credit Committee from business objectives, risk management
objectives, and policies perspectives.

The rating category wise portfolio of loan assets is
reviewed on quarterly basis to analyze mix of quality of
assets etc.

In order to provide a robust risk management structure,
the Credit Management and Risk policy of the bank aims
to provide a basic framework for implementation of sound
credit risk management system in the bank. It deals with
various areas of credit risk, goals to be achieved, current
practices and future strategies.

Though the bank has implemented the Standardized
Approach of credit risk, yet the bank shall continue its
journey towards adopting Internal Rating Based
Approaches.RBI has come out with the final guidelines
on Implementation of the Internal Ratings Based (IRB)
Approaches for calculation of Capital Charge for Credit
Risk, vide their Circular No. RBI/2011-12/311
DBOD.No.BP.BC.67/21.06.202/2011-12 dated
22.12.2011. Bank has already submitted its "Letter of
Intent" followed by "Information Kit" to RBI indicating its
willingness to migrate to IRB approaches. As such, the
credit policy deals with short term implementation as well
as long term approach to credit risk management. The
policy of the bank embodies in itself the areas of risk
identification, risk measurement, risk grading techniques,
reporting and risk control systems /mitigation techniques,
documentation practice and the system for management
of problem loans.

Market Risk & Liquidity Risk

The investment policy covering various aspects of market
risk attempts to assess and minimize risks inherent in
treasury operations through various risk management
tools. Broadly, it incorporates policy prescriptions for
measuring, monitoring and managing systemic risk, credit
risk, market risk, operational risk and liquidity risk in
treasury operations.

Besides regulatory limits, the bank has put in place internal
limits and ensures adherence thereof on continuous basis
for managing market risk in trading book of the bank and
its business operations. Bank has prescribed entry level
barriers, exposure limits, stop loss limits, VaR limit,
Duration limits and Risk Tolerance limit for trading book
investments. Bank is keeping constant track on Migration
of credit ratings of investment portfolio. Limits for
exposures to counter-parties, industry segments and
countries are monitored. The risks under Forex operations
are monitored and controlled through Stop Loss Limits,
Overnight limit, Daylight limit, Aggregate Gap limit,
Individual gap limit, Value at Risk (VaR) limit, Inter-Bank
dealing and investment limits etc.

For the Market Risk Management of the bank, Mid-Office
with separate Desks for Treasury & Asset Liability
Management (ALM) has been established.

Asset Liability Management Committee (ALCO) i
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3.2.4

3.2.5

3.3

primarily responsible for establishing the market risk
management and asset liability management of the bank,
procedures thereof, implementing risk management
guidelines issued by regulator, best risk management
practices followed globally and ensuring that internal
parameters, procedures, practices/policies and risk
management prudential limits are adhered to. ALCO is
also entrusted with the job of fixing Base rate and pricing
of advances & deposit products and suggesting revision
of BPLR to Board.

The policies for hedging and/or mitigating risk and
strategies & processes for monitoring the continuing
effectiveness of hedges/mitigants are discussed in ALCO
and based on views taken by / mandates of ALCO, hedge
deals are undertaken.

Liquidity risk of the bank is assessed through gap analysis
for maturity mismatch based on residual maturity in
different time buckets as well as various liquidity ratios
and management of the same is done within the prudential
limits fixed thereon. Advance techniques such as Stress
testing, simulation, sensitivity analysis etc. are used on
regular intervals to draw the contingency funding plan
under different liquidity scenarios.

Operational Risk:

The bank adopts three lines of defense for management
of operational risk, the first line of defense represented by
Various HO Divisions which are Control Units(CU),
Business Units(BU) or Support Units(SU); Second line of
defense represented by independent Corporate
Operational Risk Management Function (CORF) being
Operational Risk Management Department(ORMD) to
oversee Operational Risk Management, and the third lines
of defense represented by Inspection & Audit Division/
Management Audit Division(IAD/MARD) which is a
challenge function to the first two lines of defense.
Operational Risk Management Committee (ORMC)
headed by CMD with all the EDs and key divisional heads
as members is the Executive level committee to oversee
the entire operational risk management of the bank. All
the operational risk aspects like analysis of historical
internal loss data (including near miss events, attempted
frauds & robberies, external loss events), etc. are placed
to the ORMC on quarterly basis. Risk Description Charts
(RDCs), annual Risk & Control Self Assessments (RCSAs)
and Key Risk Indicators (KRIs) are also used to ascertain
the inherent and residual risks in various activities and
functions of the bank and initiating necessary corrective
actions with respect to management/mitigation of the
operational risks.

Internal Control is an essential pre-requisite for an efficient
and effective operational risk management. Bank has
clearly laid down policies and procedures to ensure the
integrity of its operations, appropriateness of operating
systems and compliance with the management policies.
The internal controls are supplemented by an effective
audit function that independently evaluates the control
systems within the organization.
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3.4 The capital requirements for credit risk are:

35 9Ok Wifg @ fog goiira e (\FaIed Fafe
gfedivr & sida) FreafafRea 2 -

R oxrs ) ® in crores)
31.03.2013 31.03.2012 31.03.2013 31.03.2012
qTE gRedI B aEfe GEwiReREr 25102.24 2280517 Zgrr)trfg!sﬁ subject to standardised 25102.24 22805.17
{ T TSR ™ ™ Securitization exposure NIL NIL

3.5 The capital requirements for market risk (under standardised

duration approach) are:

3.6 Yd Hbdad gfcav (AR® b smi=) & srwia
aRaErerird Sifes & fag ol @t sravasar fFfafad 2

® axrs ) ® in crores)
SiRes Aol 31032013 |  31.03.2012 Risk Category 31.03.2013 | 31.03.2012
i) |erst <= SR 1226.47 856.67 i) |Interest Rate Risk 1226.47 856.67
i) |fac=h fafr SiiRaw 18.00 18.00 ii) |Foreign Exchange Risk 18.00 18.00
(ot wafd) (including Gold)
i) [sfad S 515.59 525.33 i) |Equity Risk 515.59 525.33
iv) |AIEa s gfedror & iv) |Total capital charge for market 1760.06 1400.00
I TR SIREHAr @ forg e 1760.06 1400.00 risks under Standardised
SN 9R (i + i+ i) duration approach (i + ii + iii)

3.6. The capital requirement for operational risk under Basic

indicator approach is :

(ERUSIR) (% in crores)
qﬁiﬂ?«m’qﬁ Gﬁ'@'q a‘} ﬁ.rq q\ﬁﬁ aﬂ' 31.03.2013 31.03.2012 Capltal requirement for 31.03.2013 31.03.2012
R ICECETI operational risk
A Hodd grEdIor 2421.93 2064.27 Basic indicator approach 2421.93 2064.27

3.7 9% @ Uahd a1 W@ AR Il & gofra srgura

3.7. The capital ratios of the bank, (solo & group) and subsidiaries

faq @ - are:
Yolld A9 96 (Thd) Punjab National Bank (Solo)
31.03.2013 31.03.2012 31.03.2013 31.03.2012
HRIRUIAR % 12.72% 12.63% CRAR% 12.72% 12.63%
WBIRYIR—EIR— | Goil (%) 9.76% 9.28% CRAR - Tier | capital (%) 9.76% 9.28%
HSRGSR—ETR— || GofT (%) 2.96% 3.35% CRAR - Tier Il capital (%) 2.96% 3.35%
USe a3 (99E) Punjab National Bank (Group)
31.03.2013 31.03.2012 31.03.2013 31.03.2012
JABRTIAR % 13.16% 12.96% CRAR% 13.16% 12.96%
HARTIR—ERR— | TS (%) 10.00% 9.40% CRAR - Tier I capital (%) 10.00% 9.40%
ARGIR—CRR— | | Yol (%) 3.16% 356 CRAR - Tier Il capital (%) 3.16% 3.56
srgs i Subsidiaries :
gt T HARTIAR — LR | | WARGAR — ERR || | ¥AARTSAR (%) Name of CRAR - Tier | CRAR - Tier Il CRAR (%)
goit (%) ot (%) subsidiary capital (%) capital (%)
31.03.2013 | 31.03.2012 | 31.03.2013| 31.03.2012 | 31.03.2013 | 31.03.2012 31.03.2013]31.03.2012[31.03.2013[31.03.2012[31.03.2013[31.03.2012
qod fireew fafics 4234 74.72 4234 7472 PNB Gilts Ltd 42.34 74.72] - 42.34] 74.72
o) BRRAT PNB Housing
wrgthy fafee 078 1152 462 627 14.40 1779 Finance Ltd 9.78 11.52) 4.62 6.27 14.40 17.79
Tore e @ Punjab National
: Bank (International)
SR ﬁ'[ 992 131 6:59 720 1651 1851 Ltd. 9.92 11.31 6.59 7.20 16.51 18.51
] . . . . . . PNB Investment
NENKBGIGES] AN T | AN TE | AN | A TE | g T | e e Services Ltd. NA NA NA NA NA NA
% el 4 fefacs 12.79 9.00 3.31 4.00 16.10 13.00 Druk PNB Bank Ltd. 12.79 9.00) 3.31 4.00| 16.10) 13.00
SO T e JSC SB PNB
BRI 95.68 275.81 16.11 225 111.79 278.06 Kazakhstan 95.68|  275.81 16.11 2250  111.79]  278.06
WU SR FifbT PNB Insurance
1m0.fe. AN qel | AT e | AN el | N el | WrL el | WrL el Broking Pvt. Ltd. NA NA| NA NA| NA NA
o Ae% SN PNB Life Insurance
O oL Gt ERl SR, ERl I, Rl I, R I, Rl G ERi Co. Ltd. NA NA| NA| NA| NA| NA

SITH4. F0T SIIRIH : AHHTT TbhSIHRIT
41 IR fl o1 Yaen & st 9 g1 FuiRa < f[afy w
B1E AR gHE TE A a1 g8 AR AT BN ¥ | THS

DF4. Credit risk : general disclosures

4.1. Any amount due to the bank under any credit facility is
overdue if it is not paid on the due date fixed by the bank.
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42 T Ahd FUT WA freraq 2 -

% are #)
Aoy 31.03.2013 31.03.2012
ey smenRa 315244.03 29789257
IR—Af amenRa 69735.66 76531.91
43 ol &1 AWimfas dfdaver e @ -
€ s )
Srofy fadwr & W,

31032013 31032012 31.032013| 31.03.2012
ffer amenRa 3212114 21784.83 283122.89|  276107.74
-y amenRa 484368 3161.48 64891.98 7337043
44 (@)} BT SEAIR dfaaror ((+fRr amerRa) e © ¢

R s #)
U |E[SEhT 31.03.2013 31.03.2012
I
1 |1 PRI 502.33 35.38
2 |2 EEi 1155.90 755.09
3 s BRG] 19081.23 17963.86
4 |4 Y Aed Td Aed IS 805.66 1227.53

Further, an impaired asset is a loan or an advance where:

(i) interest and/or installment of principal remains overdue
for a period of more than 90 days in respect of a term loan.

(ii) the account remains out of order in respect of an
overdraft/cash credit for a period of more than 90 days.

Account will be treated out of order, if:

- the outstanding balance remains continuously in excess
of the limit/drawing power.

- in cases where the outstanding balance in the principal
operating account is less than the sanctioned limit/drawing
power, but there are no credits continuously for 90 days as
on the date of balance sheet or credits are not enough to
cover the interest debited during the same period.

(iii) in case of bills purchased & discounted, the bill remains
overdue for a period of more than 90 days.

(iv) the installment or principal or interest thereon remains
overdue for two crop seasons for short duration and
the installment of principal or interest thereon remains
overdue for one crop season for long duration crops.

Credit approving authority, prudential exposure limits,
industry exposure limits, credit risk rating system, risk
based pricing and loan review mechanisms are the tools
used by the bank for credit risk management. All these
tools have been defined in the Credit Management & Risk
Policy of the bank. At the macro level, policy document
is an embodiment of the Bank’s approach to understand,
measure and manage the credit risk and aims at ensuring
sustained growth of healthy loan portfolio while
dispensing the credit and managing the risk. Credit risk is
measured through sophisticated models, which are
regularly tested for their predictive ability as per best

practices.

4.2. The total gross credit risk exposures are:

 in crores)
Category 31.03.2013 31.03.2012
Fund Based 315244.03 297892.57
Non Fund Based 69735.66 76531.91
4.3. The geographic distribution of exposures is:

® in crores)
Category Overseas Domestic

31.03.2013(31.03.2012|31.03.2013|31.03.2012

Fund Based 32121.14| 21784.83| 283122.89| 276107.74
Non-fund based 4843.68 3161.48| 64891.98| 73370.43

4.4 (a) Industry type distribution of exposures (Fund Based) is as under:

® in crores)
S. Code [INDUSTRY 31.03.2013 31.03.2012
No.
1. 1 Coal 502.33 35.38
2. 2 Mining 1155.90 755.09
3. 3 Iron and Steel 19081.23 17963.86
4. |4 Other Metal & Metal Products 805.66 1227.53




5 s S 34348 457236 5[5 ALL ENGINEERING 5343.48 457236
5.1 | Of which (005)
51 |Torm ¥ (005) getagii 799.02 610.93 Electronics 799.02 610.93
6 |6 SATLIRI 8380.00 5950.47 6. |6 ELECTRICITY 8380.00 5950.47
7 |7 Pled SaaCTEAd 3193.62 1406.63 7. |7 COTTON TEXTILES 3193.62 1406.63
8 8 S[E SIS 64.41 71.99 8. |8 JUTE TEXTILTES 64.41 71.99
9 9 Y RIS 4093.26 3044.80 9. 19 OTHER TEXTILES 4093.26 3044.80
10 |10 ElRli 2992.93 2086.53 10. |10 SUGAR 2992.93 2086.53
1|11 it 765 6.91 1. |1 TEA 7.65 6.91
12 (12 | SRR 337531 3741.94 12. [12 |FOOD PROCESSING 3375.31 3741.94
13 13 |afreaa atad 13. [13 |VEGETABLE OILS
T 52141 65355 = ?gBDAZé,(\‘)AEPATI 521.41 653.55
N g—ﬁ,m R, s yas TOBACCO PRODUCTS 21.43 23.25
5 5 RN 15. {15 | PAPER & PAPER
PRODUCTS 1492.97 1145.44
Sl 149297 114544 16. |16 |RUBBER & RUBBER
16 |16 9S AR &S IAE 462.75 586.90 PRODUCTS 462.75 586.90
17 |17 Pfde T8 U 17. |17 |CHEMICALS, DYES,
anfe 3124.91 1906.77 PAINTS, ETC. 312491 1906.77
174 | R ¥ weTeargeR 107.21 817 17.1 | Of which Fertilizers 107.21 8.17
: 17.2 | Of which Petro-
172 | @ Seobfiee | 20606 52370 chemicals 206.06 523.70
173 | FoT 9 57 R 17.3 | Of which Drugs &
BER 1551.39 823.72 Pharmaceuticals 1551.39 823.72
18 |18 |rie 1476.74 1401.98 18. [18 | CEMENT 1476.74 1401.98
19 [19 TSI TG THSl SATE 481.45 290.96 19. |19 LEATHER & LEATHER
20 |20 [T QIR mmor 2665.78 918.30 PRODUCTS 48145 290.96
o Forafor 4656 265015 20. |20 [ GEMS AND JEWELLER 2665.78 918.30
21. |21 CONSTRUCTION 4485.85 3686.18
2 |2 |%ikw 1674.68 218153 22. |22 |PETROLEUM 1674.68 2181.53
23 |23 |5l wfed 23. [23 |AUTOMOBILES
KIEEICIE] 1348.81 1175.57 INCLUDING TRUCKY 1348.81 1175.57
24 |24 | PR WHRR 31.28 28.13 24. (24 |COMPUTER
25 |25 TR TR 53277.13 45892.98 SOFTWARE 31.28 28.13
54 | ¥ o 2765029 2337010 25. |25  [INFRASTRUCTURE 53277.13 45892.98
%2 e 811612 7896.60 25.1 |Of which Power 27650.29 23370.10
B e 25.2 | Of which 8116.12 7896.60
Telecommunications
263 | A WD AR 11145.24 7249.80 25.3 | Of which Roads & Ports| 11145.24 7249.80
T 26. [26  [NBFCs 11051.58 15395.70
26 |26 | THOER 1105158 1539570 27. |27 | TRADING 12068.74 11381.37
27 |27 |gRT 12068.74 11381.37 28. |28 | OTHER INDUSTRIES 24951.10 23617.98
28 |28 |amg e 24951.10 23617.98 TOTAL 15975239 151150.08
s 159752.39 151150.08 29. (29 Residuary Other
29 |29 Jafire g AW 155491.64 14674249 Advances 155491.64 146742.49
ksl SIS 315244.03 297892.57 GRAND TOTAL 315244.03 297892.57
AeNfre 0T The R smETRT ol & 5% I e & Industry exposure is more than 5% of gross fund based exposure
3 IRRA T8 W 19081.23 17963.86 1. |3 IRON AND STEEL 19081.23 17963.86
25 | SMERET R 5327713 45892.98 2. |25. [INFRASTRUCTURE 53277.13 45892.98
] TG ] 15395.70 3. NBFC - 15395.70
44 @ FHOl BT e WRRer (R AR smenRa) frad S 4.4 (b) !ndustry type distribution of exposures (Non Furjd Based)
& T #) is as under: (% in crores)
FCBE ST 31.03.2013 31.03.2012 S Code |INDUSTRY 31.03.2013 31.03.2012
EAES No.
1|1 BT 40.03 42.26 1|1 COAL 40.03 42.26
2 |2 iRl 77.82 208.00 2 |2 MINING 77.82 208.00
3 (3 JMRRA Td WIel 10235.27 084518 3 |3 IRON AND STEEL 10235.27 9845.18
4 4 3 Hedl Ud Acd 508.73 650.24 4 4 OTHER METAL & 508.73 650.24
I METAL PRODUCTS
5 s e ST 2503.04 391177 5 |5 ALL ENGINEERING 2503.04 3911.77
51 |Forad @ (005) 5.1 | Of which (005) 389.61 383.50
sz 389.61 383.50 Electronics
5 5 qu,é\”f\ 5 92.00 105.12 6 6 ELECTRICITY 92.00 105.12
7 7 e é_CR:lE'IST'R:T 10854 7810 7 7 COTTON TEXTILES 108.54 78.10
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8 |8 SC caczed 37.89 14.01 8. |8 JUTE TEXTILTES 37.89 14.01
9 9 I SRICTS T 528.00 586.80 9. |9 OTHER TEXTILES 528.00 586.80
PPN PP prr 1146 99,02 10. [10  [SUGAR 211.46 99.92
1. 11 |TEA 0.02 0.02
LA A | N 0.02 002 12. |12 |FOOD PROCESSING 24548 561.76
12 |12 | %S AT 24548 561.78 13. |13 | VEGETABLE OILS 1204.51 2564.30
13 |13 afreadt 3ifger ud AND VANASPATI
ey 1204.51 256430 14. [14  |TOBACCO & 6.62 6.38
- — TOBACCO PRODUCTY
14 |14 |d9% V9 9 S 662 638 15. [15 | PAPER & PAPER 213.95 200.68
15 [15 |9 T§ YR IAQ 21395 200.68 PRODUCTS
16 |16 e 3R TEe IdE 4413 39.43 16. (16 RUBBER & RUBBER 44.13 39.43
17 |17 | oFed E Ucd o 471.22 573.75 PRODUCTS
_ < 17. |17 |CHEMICALS, DYEs, 471.22 573.75
171 | & wdiorgor 113.18 70.42 PAINTS, etc..
172 | @ I feaa 84.43 199.05 17.1 | Of which Fertilizers 113.18 70.42
173 | 9 Skl 3R 17.2 | Of which Petro-
BT ; 150.84 22011 chemicals 84.43 199.05
- 17.3 | Of which Drugs &
18 |18 =inie 129.54 340.72 Pharmaceuticals 150.84 220.11
19 |19 |T¥ST W@ THS STE] 40.23 54.17 18. |18 |CEMENT 129.54 340.72
20 |20 |¥e1 @R o 20717 23419 19. [19  [LEATHER & LEATHER 40.23 54.17
PRODUCTS
21 |21 |f 11834 331.34 20. |20 | GEMS AND JEWELLER 407.17 234.19
2 |22 |Ygfemm 347.77 135.54 21. [21 |CONSTRUCTION 118.34 331.34
23 |23 |zl Afed SncHESe 183.22 157.53 22. |22 PETROLEUM 347.77 135.54
24 |24 |®Eex diweR 1087 048 23. [23 [AUTOMOBILES 183.22 157.53
INCLUDING TRUCKY
25 |25 |SIPREdR 10287.47 9502.03 24. |24 | COMPUTER SOFTWARE 10.87 9.48
251 |3 9 Ui 6321.84 6183.03 25. [25 | INFRASTRUCTURE 10287.47 9502.03
252 | | CelBgMaR| 200123 2468.85 25.1 | Of which Power 6321.84 6183.03
253 |3 ¥ wed SR 25.2 | Of which o
. 113312 1295.09 Telecommunications | 2001.23 2468.85
25.3 | Of which Roads & Ports| 1133.12 1295.09
26 |2 | U 167.75 161.99 26. [26  |NBFCs 167.75 161.99
27 |27 |efE 5027.47 4169.38 27. [27 [TRADING 5027.47 4169.38
28 |28 T ST 5720.02 4935.74 28. |28 OTHER INDUSTRIES 5720.02 4935.74
- 3887655 3951984 TOTAL 38876.55 39519.84
' 29. {29 |Residuary Other
29 |29 |eraRre o aifiH 30859.11 37012.07 Advances 30859.11 37012.07
B TS 69735.66 76531.91 GRAND TOTAL 69735.66 76531.91
I oief IR AR gerT o IR [ke g6 & 5% o aifde Industry where fund based outstanding is more than 5% of gross
fund based outstanding
1. |3 IfRA U8 e 10235.27 9845.18 1. [3 IRON AND STEEL 10235.27 9845.18
2. |27 g'%'r[ 5027.47 4169.38 2. |27 TRADING 5027.47 4169.38
s s T SO _ 91177 3. |5 ALL ENGINEERING - 3911.77
PR PR Ee e e 10287 47 950203 4. |25 [INFRASTRUCTURE 10287.47 9502.03
45 IMRTAT HT afRre AISHTT yRudadr si—sre+ fad = : 4.5. The residual contractual maturity break down of assets is:
€ IS ¥) ® in crores)
yRygqar €1 AR aft* | Frdwr (@ad) | 31 st Maturity Pattern Advances* | Investments | Foreign Currency
(gross) Assets*
Y feq 19421.08 0.00 1923.24 Next day 19421.08 0.00 1923.24
(13860.94) (3.58) (1602.28) (13860.94) (3.58) (1602.28)
2fem -7 3051.88 249,67 1154.05 2 - 7 days 3051.88 249.67 1154.05
(6390.20) (843.30) (2940.97) (6390.20) (843.30) (2940.97)
8 14 fad 2497.00 383.04 1212.04 8 -14 days 2497.00 383.04 1212.04
(4261.42) (174.58) (1364.86) (4261.42) (174.58) (1364.86)
15 ¥ 28 a7 3051.88 241.00 2185.68 15- 28 days 3051.88 241.00 2185.68
(6151.19) (248.55) (1960.94) (6151.19)|  (248.55) (1960.94)
29 o9 ¥ 3 W8 2219552 4860.01 14827.72 29days - 3months | 2219552  4860.01 14827.72
(1200026) | (11355.08) (9871.91) (12000.26) | (11355.08) (9871.91)
3 e | 3D R 17478.97 508445 1440542 >3months-6months | 17478.97 |  5084.45 14405.42
6 HIE T& (9310.24) | (3020.94) (10185.25) (9310.24)| (3020.94) (10185.25)




6 W8 | AfeID T2 78886.53 3362.39 6904.31 >6months-1yr 78886.53|  3362.39 6904.31
19§ a5 (50070.74) (3378.19) (3568.67) (50070.74)|  (3378.19) (3568.67)
1 9Y | 3ffdrp qerr 61658.75 16498.34 234270 >1yr-3yrs 61658.75| 16498.34 2342.70
3 99 dh (134808.53) (13208.57) (4334.87) (134808.53)| (13208.57) (4334.87)
3 99 ¥ Afd® qR 30079.60 19932.98 1605.29 >3yrs-5yrs 30079.60| 19932.98 1605.29
5 9§ TH (27842.53) (18492.21) (1823.24) (27842.53)| (18492.21) (1823.24)
5 q9 3 AfRF 73533.19 79823.80 1682.90 >5yrs 73533.19| 79823.80 1682.90
(20078.72) | (72422.26) (1236.51) (29078.72) | (72422.26) (1236.51)
Sirs 308725.21 130435.68 48243.35 Total 308725.21| 130435.68 48243.35
(293774.76) |  (123147.26) (38889.50) (293774.76)| (123147.26) (38889.50)
* 3ifchs fHiael SR W @iy 7Y R | (Prodi § Ry Y sifes Owel af * Figures are shown on net basis. (Figures in brackets relate to previous
@ B) year)
46 9dhd TTUIY U SR ® : 4.6. The gross NPAs are:
R Is #) ® in crores)
oY 31.03.2013 31.03.2012 Category 31.03.2013 31.03.2012
IJHATD 6670.52 5576.41 Sub Standard 6670.52 5576.41
e — 1 3353.60 1766.81 Doubtful - 1 3353.60 1766.81
Sfery — 2 1683.32 726.11 Doubtful - 2 1683.32 726.11
ey — 3 362.64 293.34 Doubtful - 3 362.64 293.34
BI 1395.71 356.95 Loss 1395.71 356.95
F YUY (Fdha) 13465.79 8719.62 Total NPAs (Gross) 13465.79 8719.62
47 g dY 31 uf¥r Feafafea 21 4.7. The amount of net NPAs is:
7 Fre ¥) ® in crores)
fawor 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
q€ T AT 7236.50 145423 Net NPA 7236.50 4454.23
48 TR & 3Igurd 1 TR ¢ - 4.8. The NPA ratios are as under:
LIy rqurd 31.03.2013 31.03.2012 NPA Ratios 31.03.2013 31.03.2012
et ST B o ¥ el T 9 T % 4.27% 2.93% % of Gross NPAs to Gross Advances 4.27% 2.93%
e oA B qe ¥ 9E O 0 T % 2.35% 152% % of Net NPAs to Net Advances 2.35% 1.52%
4.9 THe TN P ge—9¢ I UBR 2 - 4.9. The movement of gross NPAs is as under:
R axIg #) ( in crores)
ebel Q1 Ul ¢ &l ge—dg 31.032013 31.03.2012 Movement of gross NPAs 31.03.2013 31.03.2012
) |9Y & IR H RS AW 8719.62 4379.39 i) |Opening Balance at the
i) |af & R afy 8647.04 6671.64 beginning of the year 8719.62 4379.39
inlas @ onr B 390087 233141 ii) | Addition during the year 8647.04 6671.64
iv) |99 & ofd # SRR (i + i - iii) 13465.79 8719.62 ::/')) Elegstilrclganagl:]rclzgazh; Zﬁzr 3900.67 2331.41
end of the year (i + ii - iii) 13465.79 8719.62
491 AU & AT Yrag= &1 ge—d¢ = goR 2 : 4.9.1 The movement of provision for NPAs is as under:
€ F¥e ) ® in crores)
T @ T B AT WEEE BT HC—d9 31.03.2013 31.03.2012 Movement of provision for NPAs 31.03.2013 | 31.03.2012
) | & SRR SRR A 4184.06 2296.75 ! &%fﬂﬁqﬁgsihﬂieyghe 4184.06 2296.75
i) [a¥ & SR By T A 2961.11 2576.11 ii) | Provisions made during the year 2961.11 2576.11
i) | ¥ & ERM 92 @ <o U 116.74 126.29 iii) | Write-off made during the year 116.74 126.29
iv) | 9§ & <RM Ry U iR iv) | Write -back of excess provisions
. ~ made during the year 925.59 562.51
BICIE] ‘af‘fr .HICIQ'NBH EICRD) 92559 562.51 V) [Closing Balance as at the end
V) |a9 B 3fd H SR (i + i - iii-iv) 6102.84 4184.06 of the year (i + i - iii-iv) 6102.84 4184.06
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4109 fawree faw ) af¥r fA=faRaa @ -

R a3 #)
faa=or 31.03.2013 31.03.2012
R fwres fger @ fdr 112.89 94.65

4.10. The amount of non-performing investment is:

(% in crores)
Particulars 31.03.2013 31.03.2012
Amount of non-performing 112.89 94.65
investment

411 IR froaes faw & gree *g & = 9l fFreafalaa

4.11. The amount of provisions held for non-performing

B

investment is:

412 A9 ) 29 & R grauEl @ gede Y Reafa s9

R xS ) ® in crores)
faazor 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
iR s A & gauE @ Il 79.42 57.70 Amount of provision held for 79.42 57.70
non-performing investment

4.12. The movement of provisions for depreciation on investments

YR & - is as under:
(ERSE:)  in crores)
e w e & ford wraem 31.03.2013 | 31.03.2012 Movement of provisions for 31.03.2013 | 31.03.2012
® "c—de 1 Reafy depreciation on investments
) |99 & IR™ ¥ ARMIE T 517.77 350.71 i) |Opening balance at the
i) |a¥ & SRME fHy TT grgEE 185.37 368.90 beginning of the year 517.77 350.71
i) | a¥ & ERM 92 @ T U 0.00 0.00 ii) | Provisions made during the year 185.37 368.90
iv) |[af & <RM e U iR i) | Write-off made during the year 0.00 0.00
TaETt w7 UReRET BT 163.65 20191 iv) | Write-back of excess provisions
) o o aig ¥ gRe ' ’ made during the year 163.65 201.91

R AR v) |Closing balance as at the end

(i Hii-iv) 53949 strrr of the year (i + ii -iii-iv) 539.49 517.77

Sgws. FoT WIRew : w1 gfeadivr & s aidwiferar
AUITHD Hb DR

51 9% 7 IRag Rod d9 g™ FfaRed safa eve sfse
SEPIv & =TI BRe O™ & Ui % & SIRad &I AT
ISE e

— Ry

- W

- sfear e

—  STEAIBIRY

- fdo 9@

—  UHUHSIIRY

Jo 9 fager Rea =/l & kol & Ay § 9RAT Rord
d% gRT 99 FHfaRad 3 SRS 0T e Yol
BT A ergAfed e @ -

- WSS TS PR

—

— %=

e smenRa/ IR-f smenRa (rafafer /sreumafe) swor
it & qeaid & fog 39 voifal &) Jarg off ot €
39 Al T FOT AR Uil | AT HedidhAl Bl 9
ERT YT foar Siem & |

ufects SMAF # SUTer ST Bl 59 favy ) yRAaT Red &
R SR AR @ orgaR wanT far oer 7

52 fafr=1 SIRgw @@ 4 (AF® gfedvr & fegdH) Siked
eeee @ SURI Rerd 30T 3T g

DF5. Credit Risk: Portfolios subject to the Standardized Approach
Qualitative disclosures

5.1. Bank has approved the following 6 domestic credit rating
agencies accredited by RBI for mapping its exposure with
domestic borrowers under standardized approach of credit
risk.

- CRISIL

- CARE

- India Ratings
- ICRA

- Brickwork

- SMERA

Bank has also approved the following 3 international credit
rating agencies accredited by RBI in respect of exposure with
overseas borrowers

- Standard & Poor

- Moody’s
- FITCH

These agencies are being used for rating (Long Term & Short
Term) of fund based/ non fund based facilities provided by
the bank to the borrowers. The bank uses solicited rating from
the chosen credit rating agencies.

The ratings available in public domain are mapped according
to mapping process as envisaged in RBI guidelines on the subject.

5.2. The exposure amounts after risk mitigation (subject to the
standardized approach) in different risk buckets are as under:



€ Brs ) ® in crores)

faaor 31.03.2013 31.03.2012 Particulars 31.03.2013 | 31.03.2012

. o R i) |Below 100% risk weight

D |100% ¥ &4 R 17833999 17113843 exposure outstanding 178339.99 171138.43

ii) [100% SIRIT WR BRI 129644.21 136736.98 ii) |100% risk weight exposure

outstanding 129644.21 136736.98

iii) [ 100% SOTRT SIREA AR FHTT 66762.61 38857.42 iii) [More than 100% risk weight

exposure outstanding 66762.61 38857.42
iv) [P T Nl iv) | Deducted NIL NIL
SIUw6. FOT SIIRGH HH BT - AFDIPd giedIvl & forg DF6. Credit Risk Mitigation: disclosures for standardized
BT approaches

UITHAS HbTIHRUT Qualitative disclosures

6.1 d& 7 FIewd AvSd NI IFAIfRd 0T SIRaH ~ATavoT el 1. Bank has put in place Board approved 'Credit Risk Mitigation
GUTRde T N An B & R e 9l @ A and Collateral Management Policy” which, interalia, covers
Oreir dadEr aRe [ TR S policies and processes for various collaterals including

& & " N AR financial collaterals and netting of on and off balance sheet
qeT = o LIER MHe exposure.

62 d§% gRI AN AR A SIRGH 9 $d v (A1 giedior & 6.2. The collaterals used by the Bank as risk mitigants (for capital
CESE ‘{Sfﬁ B AT & for) ‘Fﬁﬁ fy S arel Hurf¥de! A calculation under standardized approach) comprise of the
facita wuTf¥de (arerieq dep SraT IR, WReR) / URee Hforfa, financial collaterals (i.e. bank deposits, govt./postal securities,
Site T ufferfr, ol Siavr, Rgsiel Bl & ?{ﬁ?_g 1), life policies, gold jewellery, units of mutual funds etc.). A
faf=1 Sl @ =ret Td s uR\wfRlt / 9fi Hufkr! safa detailed process of calculation of correct valuation and
2| SUYH WERR IR o’ I qUIde ufopffedl & e application of haircut thereon has been put in place by
i Bl T & oy U fawga ufshar 918 78 7| developing suitable software.

6.3 q\sﬁ T ARSI T & for 9 U TRfeat 6.3. Guarantees, which are direct, explicit, irrevocable and
AT & O vee, W, amfaed ok SkfRd B q\Trﬁ Y T unconditional, are taken into consideration by Bank for

"Pc . i \ L 5 calculating capital requirement. Use of such guarantees for
@ m@fj; EBT N 9 W I@%ﬂ"\’g ¥ capital calculation purposes is strictly as per RBI guidelines
T ' & SR fdar ST & | on the subject.

64 d% gRI ol g SAfRrmier foxitg duifdde wfofodt ar o 9o 6.4. Majority of financial collaterals held by the Bank are by way
DI AU ST ARRAT BT © 1A ARBRI gferferdl el © of own deposits and government securities, which do not
@ a_gell § D5 FART 81 el | 39 UHR Guiids have any issue in realization. As such, there is no risk
q[%pﬁ%m‘[ P P & BRI Bl FIRIA LT BT concentration on account of nature of collaterals.

65 Wdc U SIRgd UIChIferdl & folg (A9 gficdIor & o<iid)  6.5. The total exposure for disclosed credit risk portfolio (under
gl g™ FHadr § F=forRag Mg g the standardized approach) is covered by:

R 7Is #) ® in crores)
31.03.2013 31.03.2012 31.03.2013 | 31.03.2012

P) [T W Tbe Py T TS Fur a) |For each separately disclosed
SRgT AcHIforal & o & credit risk portfolio, the total
SifRew (oret @ & SHa :;1—({ exposure (after, where applicable,

T D A B g S ohn or off balagcbe shlge.thetting)
S that is covered by eligible
0 \_rﬁ ng e A 5 financial collateral after the
e wofedas iR g SRET §1) 0 19760.49 22306.36 application of haircuts. 19769.49 | 22306.36
Q) | 3T W wdbe R MU TS ol b) |For each separately disclosed,
TR NSHIfRRT & farg oot the total exposure (after,
SR (o} o B S e where applicable, on or off
T D G S Ferr balance sheet netting) that
e £ is covered by guarantees/
)ﬁ\_yﬁg P @ > / credit derivatives (wherever
FT T;T EBRS . specifically permitted
S by RBI) 11118.57 16088.49
BRI argafa <1 Y =) | 1111857 16088.49
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SIU%7. URPIfa®ReT - wHa gRedivr
74 & & B8 wfoRifaeser o SiRkew T8 2 |
Sgws. ¢fET g% A IR wifEw

8.1

8.2

TRef Rord 9o gr1 FuiRa ameea Jo ugfay @af
3METRA) BT da6 =1 IR SREH & Yofl F9R @1 707 & forg
o o & | ARA Red §% & Anifesll & gaR
OGP ATYT Ygld & YUReUS UTeld e Y Gl
3menRa SReH Feu (@ U AIR) Aisd & folg dOR ax &7
S e @ R 9o & 2

IR SIRgd & forg goiiTd amery FgaR @

DF?7. Securitization: Standardized Approach

Bank does not have any securitization exposure.

DF8. Market Risk in Trading Book

8.1.

RBI prescribed Standardized Measurement Method (duration
based) for computation of capital charge for market risk has
been adopted by Bank. Being fully compliant with
Standardized Measurement Method as per RBI guidelines,
now Bank is preparing for the Internal Model Approach
(Advanced Approach on Market risk) based on Value at Risk
(VaR) model, which is under implementation.

SIe 9. gRATeTa wiifRg"

9.1

(& o1 U) & Ir=id 31.03.2008 W IRATATTA SIRGH & fory
USiT T @R PR R8T & | 41 3f1S U & AJAR 31.03.2013 B
Rerfd & AR GolvTd el Ul 242193 INIS ¥ |

I 1 3ol I+ gfeaIoT 3pifq AFDIhd GiedT He & forg
AR B IRAI Rod 9% 1 ades fhar o iR ¥R

R dep ¥ ey & il Sy B 3o SrgHARY < Teh golt
TR BT SITEY BT FAFIR Il Bl 3FAfa & o |

w10, IHT §& ¥ = R AIRew (@S IR AR i )

101

ST R SIRIT DT T IR fATeryor Tor 3rafd aFaR fageryor
& AegE ¥ fhar o g1 5T 9 7 T 96 @ e <)
SIRFA BT AR B & forw 7Ry SiaRTell IR SiaR faweryor
T S ® | faer ot o (T 9T STS), fMad @re A
(T 371 TH) <ATH MR 3 T TN I & folg <A 1afd s
R b fory fade e FeiRa & g €

YRR & T H 0T S yd Y 4§ Fifed e @1 e
AR ST & | SRCAT T <A QT & JAReR Ue ReR Ay
BT RO a1 & forg St Tgirdi &r Jrad fbar S &1

_ 8.2. The capital requirements for market risk are as under:
€ s #) ® in crores)
Sitfes sof 31.032013 | 31.03.2012 Risk Category 31.03.2013 | 31.03.2012
i) | ) SR 122647 856.67 i) |Interest Rate Risk 1226.47 856.67
i) | sfeady SiRaw 51559 525.33 i) |Equity Risk 515.59 525.33
iii)| e fafma sikew (Tl afza) 18.00 18.00 iii) | Foreign Exchange Risk
(including Gold) 18.00 18.00

V)| Arepd safdr gfemrr & s iv) | Total capital charge for market

IR SIRgAT & forg gar ot risks under Standardised

TR (i+ii+iii) 1760.06 1400.00 duration approach (i+ii+iii) 1760.06 1400.00

DF 9. Operational Risk

9.1.

As per RBI directives, the bank has been maintaining capital
for operational risk under Basic Indicator approach (BIA) w.e.f.
31.03.2008. The capital requirement as per BIA is *2421.93
crores as on 31.03.2013.

Bank had applied to RBI for migration to the next advanced
approach viz."The Standardized Approach (TSA) and RBI had
permitted parallel run of TSA advising bank to continue to
maintain capital charge under BIA till such time final
permission is granted by them for TSA.

DF10. Interest Rate Risk in the Banking Book (IRRBB)

10.1.The interest rate risk is managed through gap analysis and

duration gap analysis. Duration gap analysis is being carried
out at monthly intervals to assess the interest rate risk of both
banking book and trading book. Prudential limits have been
fixed for impact on Net Interest Income (NII), Net Interest
Margin (NIM), minimum ROA & minimum duration gap for
the bank.

Behavioral studies are being done for assessing and
apportioning volatile and non-volatile portion of various non-
maturity products of both assets and liabilities.



10.2 3MUAY T dTel Ry e & -

35 giedIvl — (T &R Hagriiear — Fad 3=R)
arfer®dr —1 : & &R Gageflaar — fad =R

10.2. The tools used are:

Earning Approach - (Interest rate sensitivity Statement- Net Gaps)

Table 1: Interest rate sensitivity - net gaps

gRugqdr afd |=R Jafer| s | Fad sfax| @ Gl Maturity Period Gap Other Net Gap Total Net Gaps
(IMRQHY— | ScuTe* it | sniaar Products* Assets as % to
ARTHCH) | (@oIR) [ (1+2) | & Fraw (RSA-RSL) | (Intt. rate) (142) Total
& s3rs ) & o ®) |k Bxrs H)| sfavkdn (in crores) (in crores) | (Zin crores) Assets
1 2 3 4 5 1 2 3 4 5
1—28 2 1136338 | -1125.00 1023838 | 4721861 22% 1-28 days 11363.38 | -1125.00 | 10238.38 | 47218.61 | 22%
29 fe7 — 3 HE 113249.04 0.00 113249.04 | 166999.30 68% 29 days - 3 monthy 113249.04 0.00 | 113249.04 {166999.30 68%
39 > 6 AE -37134.78 000 | -37134.78 | 2229766 | -167% >3 to 6 months -37134.78 0.00 | -37134.78 | 22297.66 | -167%
6 > 12 A8 -51456.28 000 | -51456.28 | 24280.85 | -212% >6to 12 months | -51456.28 0.00 | -51456.28 | 24280.85 | -212%
19 >3a -119586.51 0.00 | -119586.51 | 7111748 | -168% >1to 3 yrs. -119586.51 0.00 |-119586.51 | 71117.48 | -168%
3¥>s5af 15024.63 000 | 1502463 | 2639225 | 57% >3 105 yrs. 15024.63 0.00 | 15024.63 | 26392.25 | 57%
5 af 9 oif 7245101 0.00 | 7245101 8456058 |  86% Over 5 years 72451.01 0.00 | 72451.01 | 84560.58 | 86%

*

I IR} H AfPAfeTT 8 AT TR R (T 3T ), &l daen (@), A Wi (wgEs), Ree
(ameren) TR 1 gea (SRafee)

JMRTIT 3R SIARIT BT JTHed FRIRYT & A AL.RdH &
AR & AR fBU I & | gl <= Al & waer o
AT /T ST © b ST ed FRIRer 29 39 & 3 #8
% IR BN

SIRIAYTH 3TST+: T3NS TR TSR H 0.5% Hfidrdl aRac
EalCCiGH

R ors )
oY Iafey 0.5% @I & ¥ TAAIS W uforad
gRad= &1 srgfa wre
6 AT TH % 189.93
1 9% @ o aF T 34149

*

Other products include: FRAs, Swaps, Futures, Options & other derivatives

The repricing assumptions on assets and liabilities are taken
as per RBI guidelines. The floating rate advances are assumed
to be repriced in 29 days to 3 months bucket.

Earning at Risk: Impact of 0.5 % adverse change in interest
rate on NII.

® in crores)

Remaining Period

Estimated impact on NIl with adverse
change in rate of interest by 0.50%

Up to 6 months
Upto 1 year

3189.93
¥341.49

1022 3nfe Jea gRewior

MY Hea i e Jea WR &Sl &% H 200 dI90H
B AToeR H IR & BRY YoinTd (1 9= 89 dTel
T BT 3FafY SR TSR & A ¥ A ofdvd W
i a1 ST & | IREURT U9 <gamel & g o[
IR @ forg A @1 RAgeyet Ieft fHuiRa @1 1 2 &R
fafd sfdRe w39 HAifex famar S 2

10.2.2 Economic Value Approach

The economic value i.e. impact on the capital fund due
to change in interest rate by 200 bps on the economic
value is assessed on regular intervals through duration
gap method. As a prudential measure, a limit has been
fixed for net duration gap of the assets and liabilities and
the same is monitored at regular intervals



@
Tiffe RaiE | Annual Report ' 2012-13

A sraT @1 Ruld
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AETH I 0 W BrIcHD el H TR e 7 SfeRen urerd At | 9% o WY IRRuRSG! & Ui 99 f2at
RETT B AR IWRURDT & &I ¥ A gig F3 & o ufiag & | 9 @1 A srersii o sruram giead
T @ forg guRfya et v wfrard 2|
Heel AR PRIUTAD Jae B P JURAINT & 3R T TR I IF, © | 98 & Hedl AR Heel 3! A= Syl a1
FRI-9 R R 3R 78 gRRad o7 & forg Joo a1t € & 35 & sriurea! g for 7o fofa feiRa st
P AFAR © AR T IWRYRDT & | f2a # 2|

21 FRYe Aved
I8 BT Ted dherI A aa A 1949 & Hag U, dHHRI G (SUHHA! BT ot Tq 3faxo) i,
1970 JAT FINRG, IR IERHT o (G vd fafdy wraen) I, 1970, JURIRIT & IFAR fhar T 7 |

22 31.03.2013 @ ITIAR FRUS Hsd & WA

®. fFRws &1 ™ fgfie  aft e s A To » A B W @ FRue gwI
. farfer Su ufafoat sy wfifey 1 F Qe wden eiRa QY
¥ R el afafy g 31 4.
IRRYRSDI /
[RENEIE]
Rrerra afifa
DI AT /
RESGIE
1. 3 @ R A 28.10.2009  HRIUTAH 10 10 Mg Mg
IegeT Ud 9w e
2. A @Y A 01.01.2011  HRIUTAS 16 5 Mgl I
PRUES FR®
3. ST Q9T SFARIFEIUAE, 19.07.2011  BRIUIAD 16 gl = =
FrIuTAS AeH
4. o TEIREAS 18062012  HRIUTAAD 16 I I I
EapEIcC B ENED
5. i TR S 03.082011 IR FHRUT® 10 2 TR AT
(TR TRBR B 1) - RieE vd o A I
ot fm for.
TR 9T v el
— JMEYHHTSE
6. =0 T U9 fwaAeE 06.09.2012 R HRYTA® 5 gl Mgl Nl
(e Rord a6 @ i)
7. M AR AR 23092011 TR GRS (R WHR 8 2 I Mgl
R Fga ards Jprece)
8. i HeaTd T aigel 20052011 IR HRIUTeTS 5 I Nl Nl
(TRT TR &R f7g<h)
9. &1 UH TF windeR 21032012 IR FRUTAS 5 Nl Mg Nl
(EFRRuRS f3erD) CUERISIERICIN
PSP
ECIERICIERISIN
gefere e yded 500
10. N I & RfTen 21032012 IR FHRUAS (IIRURG H39H) 4 = Kyl 300
1. SIgA T 21032012 TR PRUTS FRRURSG o) 4 I SRS SRR BANEH
36 sfear 300
12, & & A g 08032013 R FHRIUA® 2 I gl N

@pHa & i )

e fed §Y fFeere &1 e § ey e ®

m



Report on Corporate Governance

1. Corporate Governance Philosophy

Corporate Governance is practiced in the Bank in all its functional areas through high standards of accountability, transparency,
social responsiveness, operational efficiencies and best ethical business practices. The Bank is committed to all the stakeholders of
the Bank to protect their interests and for maximizing the shareholders’ value. The Bank has well defined policies and procedures for

ensuring compliance of the Regulatory requirements.

The functions of the Board and the executive management are well defined and are distinct from one another. The Board of the Bank
and various sub-committees of the Board meet at regular intervals to monitor and ensure that the decisions taken by executives of the
Bank are as per laid down policies and in the best interest of all the stakeholders.

2.1 Board of Directors

The Board is constituted in accordance with the relevant provisions of The Banking Regulation Act, 1949, The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, as amended and The Nationalized Banks (Management & Miscellaneous Provisions)

Scheme, 1970, as amended.

2.2 Composition of the Board of Directors as on 31.3.2013

S. No. Name of Director Date of Category Membership Chairmanship Chairmanship/ No. of Shares
Appointment of Sub- of Sub- membership held by
Committees Committees of Audit Director
of Board of of Board Committee and
the Bank of the Bank Share-holders’/
Investors’ Grievance
Committee in
other Companies
1. Sh. K.R. Kamath 28.10.2009 Executive 10 10 Nil Nil
Chairman & Managing Director
2. Sh. Rakesh Sethi 01.01.2011  Executive 16 5 Nil Nil
Executive Director
3. Smt. Usha Ananthasubramanian 19.07.2011  Executive 16 Nil Nil Nil
Executive Director
4. Sh. S. R. Bansal 18.06.2012 Executive 16 Nil Nil Nil
Executive Director
5. Sh. Anurag Jain 03.08.2011  Non-Executive 10 2 - National Housing Bank Nil
(Gol Nominee) - Irrigation & Water
Resources Finance Corp Ltd
- National Insurance Co. Ltd.
- IFCl
6. Sh. N. S. Vishwanathan 06.09.2012  Non-Executive 5 Nil Nil Nil
(RBI Nominee)
7. Sh. B. B. Chaudhry 23.09.2011  Non-Executive 8 2 Nil Nil
(Gol appointed CA category)
8. Sh. M. A. Antulay 20.05.2011  Non- Executive 5 Nil Nil Nil
(Gol appointed)
9. Sh. M. N. Gopinath 21.03.2012  Non- Executive 5 Nil - ICICI Prudential Trust 500
(Share-holder Director) - ICICI Prudential Fund Management
10 Sh. D.K. Singla 21.03.2012  Non- Executive 4 Nil Nil 300
(Share-holder Director)
11. Dr. Sunil Gupta 21.03.2012 Non- Executive 4 Nil General Insurance Corp. of India 300
(Share-holder Director)
12 Sh. T. C. Jhalani 08.03.2013 Non-Executive 2 Nil Nil Nil

(Workmen Nominee Director)

Note: None of the Directors is related inter-se.



@
aiffe RaiE | Annual Report 1 2012-13

23 a9 & R FF=faRad gowr e T8 R |

wAd0  Que &AW Soft | fafer BRI

1. 2t SdR Rig RERUTAHERG Rod d% & 1fden) 06.09.2012 T MR
2, st oA 0t Rig R FRiuAS (@I & A fAee) 28.01.2013 Iafdy o |
3. 2 U HAR R FEfue® ((F—asmad & I Feers) 15.02.2013 Iafdy @ T
24 fofg o 9 smaifoa dsa &1 <@k

®H o  do@ @ fafy S ¥ sl 91 gd e dow A SuRera FRwral @ den
1. 20.04.2012 12 12

2, 08.09.05.2012 12 12

3. 26.06.2012 13 9

4, 26.27.07.2012 13 13

5, 30.08.2012 13 9

6. 26.09.2012 13 11

7. 25.26.10.2012 13 13

8. 19.11.2012 13 13

9. 19.12.2012 13 11

10. 30.31.01.2013 12 11

11. 05.03.2013 11 11

12. 25.03.2013 12 11

25 fo<ia 9 @ <= doa qur d aiffe 3w 9@ A Wew — fFRIel & suReafa & «R

P9 ffRe® &1 af & IRM o et ool s

q. M I % SufRera affe de&
o3l I gY i SuRerfa
itcsf

1. o & AR HHA 12 12 8l

2. N B [ 12 12 8l

3. 3T QW SMAgEETIT 12 11 BE]

4. o T IR ¥4 10 9 gl

5. 3 3TRET A 12 11 REl

6. N SR g 5 3 &l

7. & t9 T faeg ARE 7 6 SINE

8. &t ey 12 12 8l

9. i AF T gl 12 12 Bl

10. S TH UF TR 12 9 gl

11. & B KT 12 1 RE

12. ST g I 12 10 REl

13. 0 T 41 fg 9 8 &l

14 30 U<Y HAR 10 9 8l

15. 30 & Al A 1 1 N e




2.3 The following members ceased to be the Directors during the year:

Sr. No. Name of Director Category Date of cessation Reason

1. Sh. Jasbir Singh Non-Executive (RBI Nominee) 06-09-2012 New nomination
2. Sh. M. P. Singh Non-Executive (Workmen Nominee Director) 28-01-2013 Completion of tenure
3. Sh. Pradeep Kumar Non-Executive (Non-Workmen Nominee Director) 15-02-2013 Completion of tenure

2.4 Details of meetings held during the Financial Year:

S. No.

1.
2.

>

© ® N o u

Date of the Meeting
20.04.2012
08/09.05.2012
26.06.2012
26/27.07.2012
30.08.2012
26.09.2012
25/26.10.2012
19.11.2012
19.12.2012
30/31.01.2013
05.03.2013

25.03.2013

Total No. of Directors on the Board

No. of Directors Present in the meeting

12
12

2.5 Details of meetings & last Annual General Meeting (AGM) attended by member-Directors during the Financial Year :

S.  Name of Director No. of Meetings No. of Meetings Attendance in last
No. held during the tenure attended AGM
1 Sh. K. R. Kamath 12 12 Yes
2 Sh. Rakesh Sethi 12 12 Yes
3 Smt. Usha Ananthasubramanian 12 1 No
4 Sh.S.R. Bansal 10 9 Yes
5 Sh. Anurag Jain 12 11 No
6 Sh. Jasbir Singh 5 3 No
7 Sh. N.S. Vishwanathan 7 6 N.A.
8  Sh. B. B. Chaudhry 12 12 Yes
9  Sh. M. A. Antulay 12 12 Yes
10 Sh. M. N. Gopinath 12 9 Yes
11 Sh. D. K. Singla 12 11 No
12 Dr. Sunil Gupta 12 10 No
13 Sh. M. P. Singh 9 8 No
14 Sh. Pradeep Kumar 10 9 Yes
15 Sh. T. C. Jhalani 1 1 N.A.
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31.03.2013 @& Reafd & R HY==T
1. o @ & e -
2. MBI WO

afafaT & areger

2.6 Profile of Directors appointed during the Financial Year.

Sh. S. R. Bansal

Government of India appointed Sh. S. R. Bansal, M.A., CAIIB, as
Executive Director of the Bank w.e.f. 18.06.2012 up to 31.01.2016
or until further orders whichever is earlier. He has more than
31 years of experience in Banking.

Sh. N. S. Vishwanathan

Government of India appointed Sh. N. S. Vishwanathan as RBI
Nominee Director (Non-Executive) of the Bank w.e.f. 06.09.2012
until further orders. He is M.A. (Economics) and has experience
of 31 years in banking services.

Sh. T. C. Jhalani

Government of India appointed Sh. T. C. Jhalani, M.Com., L.L.B.,
as Workmen Nominee Director (Non-Executive) of the Bank w.e.f.
08.03.2013 for a period of three years or until further orders. He
has 33 years experience in banking services.

3. Sub-Committees of the Board
The main sub-Committees of the Board are as under:-
3.1 Audit Committee of the Board (ACB)

The Audit Committee of the Board (ACB) has been constituted
by the Bank as per the guidelines of Reserve Bank of India /
Government of India and Listing Agreement with Stock
Exchanges.

Functions:
The main functions of the Committee are as under:-

¢ Providing direction and overseeing the total audit function
of the Bank and follow up on the statutory/external audit
of the Bank and inspections of RBI.

e To interact with Statutory Central Auditors in respect of
approval of quarterly/annual Financial Statements and
Reports and also follow up on all the issues raised in the
Long Form Audit Report.

* To review the internal inspection/Audit functions of the
Bank - the systems, its quality and effectiveness in terms
of follow up.

*  Review of inspection reports of Specialized and Extra Large
Branches and all the branches with unsatisfactory ratings.

* To act as per provisions of the Listing Agreement and in
line with the RBI guidelines.
The Company Secretary acts as Secretary to the Committee.
Composition as on 31.3.2013

1. Sh. B. B. Chaudhry -
2. Sh. Rakesh Sethi

Chairman of the Committee



3. ST SuT SERESERRUE] 3. Smt. Usha Ananthasubramanian

4. 2N U9 IR I9 4. Sh.S. R. Bansal

5. 31 JRET S 5. Sh. Anurag Jain

6. o T vH fawg=res 6. Sh. NS Vishwanathan

7. 30 TH U 3idel 7. Sh. M. A. Antulay

8. 3N I & RiFrem 8. Sh. D. K. Singla

fa<ig 9 @ <R+ raifora 9@ @ €GO Details of meetings held during the Financial Year

B, b B afafa & Yo ¥ SuRera S. Date of the Total No. of No.of Directors
GIRC s @t e No. Meeting Directors of present in the

Bl T B T the Committee Meeting

1. 20.04.2012 7 6 1. 20.04.2012 7 6

2. 08.05.2012 7 7 2. 08.05.2012 7 7

3. 26.06.2012 8 4 3. 26.06.2012 8 4

4. 26.07.2012 8 8 4. 26.07.2012 8 8

5. 29.08.2012 8 7 5. 29.08.2012 8 7

6. 26.09.2012 8 6 6. 26.09.2012 8 6

7. 25.10.2012 8 8 7. 25.10.2012 8 8

8. 19.12.2012 8 7 8. 19.12.2012 8 7

9. 30.01.2013 8 7 9. 30.01.2013 8 7

10. 05.03.2013 8 8 10. 05.03.2013 8 8

11. 25.03.2013 8 6 11. 25.03.2013 8 6

fo<ha o & <M ge@—fRwal gRT doaf & A0
o+ grEefy faavor

Details of meetings attended by member-Directors during the
Financial Year

»Y. fReye &1 M erdeld & <RH fea doar
Arfora dsal @1 de A SuRed gu

1. @A AR 11 1
2, s DT A 1 1
3. 2 IUT IFagIEvET 11 9
4, o T AR 99 9 9
5, 3N TR I 11 5
6. ot o o fawaeres 5 3
7. ot SdR g 6 5
8. 5N qEars U 3igel 11 11
9. 1 & B RiFTer 11 10

SIl. No.  Name of Director No. of meetings No. of meetings
held during tenure attended
1. Sh. B. B. Chaudhry 1 11
2. Sh. Rakesh Sethi 1 1
3. Smt. Usha Ananthasubramanian 11 9
4. Sh. S. R. Bansal 9 9
5. Sh. Anurag Jain 1 5
6. Sh. N. S. Vishwanathan 6 5
7. Sh. Jasbir Singh 5 3
8. Sh. M. A. Antulay 1 1
9. Sh. D. K. Singla 1" 10

3.2 = afifa (ga=h)

ISERGA dHl @ERE vd fafdy graemi) areEn 1970 @

gRT 13 B IAGER T AR BT TS fHAr T g

afafa f=faRed wgl, ife TaeiRiTdl -1l & fadari=

IARI F W € R R a=at 21

F) FT wRaTal o Wefa (@B wd A )

@) o1 FHIGT /92 @ URaTd

M) Yol &R IoRa @9 & AR I

o) YRERT BT R U fhRIY R o & AHcs! # fage=
NECIESIC)

3.2 Management Committee (MC)

Management Committee has been constituted in terms of
Clause 13 of The Nationalised Banks (Management &
Miscellaneous Provisions) Scheme, 1970. The Committee
considers following matters which are beyond the discretionary
powers of HOCAC III:-
a) Sanctioning of credit proposals (funded & non funded),
b) Loan compromise/write-off proposals,
c) Proposal for approval of capital and revenue expenditure,
) Proposals relating to acquisition and hiring of premises
including deviation from norms for acquisition and hiring
of premises,
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S)) W/:ﬁrﬁa SRR BRAT, SHBT gATd HRAT ST S e) Filing of suits/appeals, defending them etc.

q) ARHN T o mﬁﬁ W FURRN & 3o f) Ir;]vestmentsoiln OIGoI;/ernmen'[ an? other appr.oveo! seclur(;t.ies,
e  SrewTERT shares and debentures of companies including

SR o WA A IR o underwriting,

B) g) Donations,

) 918 gRT UG 3 BIS AT h) Any other matter referred by the Board.

31.03.2013 &I ReIfd & gaR = - Composition as on 31.3.2013

1. 80 @ AR P |y & srae 1. Sh. K. R. Kamath - Chairman of the Committee

2. A @Y w4 2. Sh. Rakesh Sethi

3. SN ST SaggslvgT 3. Smt. Usha Ananthasubramanian

4. S U IR §9d 4. Sh.S.R. Bansal

5 30 O U9 fawaARe 5. Sh. N'S Vishwanathan

6. 0 & @ AR 6. Sh. B. B. Chaudhry

7. 0 TH T TR 7. Sh. M. N. Gopinath

8. Sl gitel 8. Dr. Sunil Gupta

9. & &I e 9. Sh.T. C. Jhalani

foxha ad & I maifoa ds@f &1 faavor Details of meetings held during the Financial Year

H4. do@ @ fafy afafa @ @l Yol ¥ SuRera S. Date of Total No. of Directors No. of Directors

IRCEICD 8¢ s No.  Meeting of the Committee  present in the Meeting

1. 20.04.2012 8 8 1. 20.04.2012 8 8

2, 08.05.2012 8 8 2. 08.05.2012 8 8

3. 05.06.2012 8 7 3. 05.06.2012 8 7

4, 25.06.2012 9 5 4, 25.06.2012 9 5

5. 26.07.2012 9 9 5. 26.07.2012 9 9

6. 29.08.2012 9 7 6. 29.08.2012 9 7

7. 25.09.2012 9 8 7. 25.09.2012 9 8

8. 25.10.2012 9 9 8. 25.10.2012 9 9

9. 20.11.2012 9 9 9. 20.11.2012 9 9

10. 19.12.2012 9 9 10. 19.12.2012 9 9

11. 09.01.2013 9 7 1. 09.01.2013 9 7

12. 30.01.2013 9 8 12, 30.01.2013 9 8

13. 04.03.2013 9 9 3. 04.03.2013 9 9

14. 25.03.2013 9 8 14, 25.03.2013 9 8

foxia af & <A acw FReel gRT 8@ A w0 Details of meetings attended by member-Directors during the

o grgell fageor Financial Year

wd.  fewe 1 am Frfed & IRE fHad deal § S. Name of Meetings held Meetings
oI dod! Sufera B¢ No. Director during their attended

B GeEer tenure

1 N P AN PrHT 14 14 1. Sh. K. R. Kamath 14 14

2 o) 1B AT 14 14 2. Sh. Rakesh Sethi 14 14

3 S ST W@:{ 14 12 3. Smt. Usha Ananthasubramanian 14 12

4. 2N TH IR 99 11 11 4. Sh. S. R. Bansal 11 1

5. i SaR g 6 4 5. Sh. Jasbir Singh 6 4

6. A 7 T fawaeE 8 7 6. Sh. N. S. Vishwanathan 8 7

7. o T o Rig 4 3 7. Sh. M. P. Singh 4 3

8. s ud EIN 7 7 8. Sh. Pradeep Kumar 7 7

9, s ey 14 14 9. Sh. B. B. Chaudhry 14 14

10. A T T e 11 7 10.  Sh. M. N. Gopinath 1 7

1. M B KTl 7 6 1. Sh.D.K. Singla 7 6

12 0 9% T g 8 8 12, Sh.M. A Antulay 8 8

13, Sl g W 5 4 13, Dr. Sunil Gupta 5 4

14, A & A FA Mgl = 14.  sh.T.C. Jhalani Nil Nil
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3.3 Head Office Credit Approval Committee (Level - 111)

The Credit Approval Committee considers credit proposals
falling under MC powers but not exceeding ¥ 400 crores per
borrower including adhoc limits, if any.

Composition as on 31.03.2013
Sh. K. R. Kamath - Chairman of the Committee
Sh. Rakesh Sethi
Smt. Usha Ananthasubramanian
Sh. S. R. Bansal
General Manager - Finance
General Manager - Credit
General Manager - Integrated Risk Management

General Manager - IBD

Details of meetings attended by member-Directors during the
Financial Year

B4, e &1 ™ S0 HRIPIA > do% H
YR g3 d6 T foram

1 M B IR BT 40 40

2. i T AT 40 36

3. A ST SHTGET0TA 40 38

4. At 79 R ¥ 32 30

S. Name of Meeting held Meetings
No. Director during their tenure attended
1. Sh. K. R. Kamath 40 40
2. Sh. Rakesh Sethi 40 36
3. Smt. Usha Ananthasubramanian 40 38
4. Sh. S. R. Bansal 32 30
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3.4 Risk Management Committee
The Bank has constituted the Risk Management Committee.
Functions:

e To guide CRMC, ALCO & ORMC on any issue of
importance for risk management and to oversee the
functioning of these committees for effective coordination.

e Approving Market Risk Management processes (including
people, systems, operations, limits and controls) as per
Bank’s policy.

e Approval of any other action necessary to comply
with requirements set forth in Risk Management Policy/
RBI guidelines or otherwise required for managing any
risk.

Composition as on 31.03.2013.
Sh. K. R. Kamath

Sh. Rakesh Sethi

Smt. Usha Ananthasubramanian
Sh. S. R. Bansal

Sh. Anurag Jain

Sh. B. B. Chaudhry

Sh. M. N. Gopinath

Sh. D. K. Singla

Dr. Sunil Gupta

- Chairman of the Committee

© 0 N O U1 A W N =
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Details of meetings attended by member-directors during the
Financial Year:

»Y. fIRIe &1 M

BRBIT ® SN foa-) dedl

35 ¥daddl /IR Gaddl IS HRATS Arel & fueH

@1 gilar =g Fews wfafa (@ 3 9)
[T, AaedT 3R IR—AqDHAT SRS HRATS A
@ e &1 e fAAE! SR W &Rl 2|

31.03.2013 & Reafd & IgEAR w1

o o AW N

A B IR BT afafy & areger

st e [

L RINSEICERES ERRDE|
s U9 3R 99

AT SIRAT S

IR R CRCEIDE

fo<ig oo & <vE IIfvg dedl 4 el
&1 SuRerfad & =R

S. Name of Meeting held Meetings
Imafra doa) ¥ SufRera gY No. Director during attended
CAREEE their tenure

1. 2 B ARBIT 4 4 1 Sh. K. R. Kamath 4 4
2, NI 4 4 2, Sh. Rakesh Sethi 4 4
3. EIECIRSLIl SJWW 4 2 3. Smt. Usha Ananthasubramanian 4 2
4. o U9 SR §¥d 4 4 4. Sh. S. R. Bansal 4 4
5. Y 3TRTT e 4 gl 5. Sh. Anurag Jain 4 Nil
6. A f f el 4 4 6. Sh. B. B. Chaudhry 4 4
7. A T T ARy 4 3 7. Sh. M. N. Gopinath 4 3
8. M B RFTCm 4 3 8. Sh. D. K. Singla 4 3
9. SI. el g 4 2 9. Dr. Sunil Gupta 4 2

3.5 Committee of Directors to review disposal of Vigilance/Non-

vigilance Disciplinary action cases (COD)

The Committee reviews disposal of vigilance and non-vigilance
disciplinary action cases on quarterly basis.

Composition as on 31.03.2013

1
2
3
4.
5
6

Sh. K. R. Kamath
Sh. Rakesh Sethi
Smt. Usha Ananthasubramanian
Sh. S. R. Bansal

Sh. Anurag Jain

Sh. N. S. Vishwanathan

- Chairman of the Committee

Details of meeting attended by member-Directors during the
Financial Year:

»4. fRwe o1 ™

SIH BRIBIAT ©

i IGR'_;“ ! S. No. Name of Director Meetings held Meetings
SR o daal doal A during their attended
P H=AT SuRRerd gy tenure

1. N BIARBET 4 4 1. Sh. K. R. Kamath 4 4
2. ST VBT HST 4 4 2. Sh. Rakesh Sethi 4 4
3. N ST aﬂﬂ'\ﬂa@m 4 4 3. Smt. Usha Ananthasubramanian 4 4
4, 3N T 3R T 3 2 4, Sh. S. R. Bansal 3 2
5. el SISNE N 4 3 5. Sh. Anurag Jain 4 3
6. st sadR Rig 2 1 6. Sh. Jasbir Singh 2 1
7. Bl T CECRIDE 2 2 7. Sh. N. S. Vishwanathan 2 2

36 @ wenfia wfafa

S AT BT TS AT GRET UG GAAT Ui Fae
=T Usqgell & 31e¥dd Ud §© dob H Wolgd xR d
SUYHR Ul BT G o B [BAT T T g
MEET W qofe AT WU g T & $rdl iR Rurd
YA &, BT arS D a1 Ureliia! o FAfa o e
oot # gared / faamet / feen—fder / srgarerel wgd
foam e 21

3.6 Information Technology Committee

The Committee has been constituted to study various aspects
of Information Security & Information Technology and suggest
appropriate measures to strengthen the same in the Bank. The
various IT initiatives including the IT Policies and IT
Expenditure Budget and report on installation and functioning
of ATMs are being placed in the quarterly meetings of IT
Committee of the Board for information/discussion/guidance/
approval.
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Composition as on 31.03.2013:
1. Sh. Rakesh Sethi - Chairman of the Committe

2. Smt. Usha Ananthasubramanian

3. Sh.S.R.Bansal

4. Sh. D. K. Singla

5. Dr. Sunil Gupta

Details of meetings attended by member-Directors during the
Financial Year:

S.No. Name of Director Meetings held Meetings
during their tenure attended

1. Sh. Rakesh Sethi 4 4

2. Smt. Usha Ananthasubramanian 4 4

3. Sh. S. R. Bansal 3 2

4. Sh. M. P. Singh 3 3

5. Sh. Pradeep Kumar 4 4

6. Sh. D. K. Singla 4 4

7. Dr. Sunil Gupta 4 2

3.7 Directors Promotion Committee

The Committee considers promotions to Top Executive
Grade Scale-VIl as well as representations of candidates against
non-approval for promotion to Top Executive Grade
Scale-VII.

Composition as on 31.03.2013

1. Sh. K. R. Kamath
2. Sh. Anurag Jain

3. Sh. N S Vishwanathan

- Chairman of the Committee

Details of meetings attended by member-Directors during the
Financial Year:

w4, fewe &1 M BRIBIeT ® QIR frah deai

S. No. Name of Director Meetings held Meetings

Yodl @ " ¥ SufRera gl during their tenure attended
1. 3 & .AR.BIA 3 3 1. Sh. K. R. Kamath 3 3
2. &l STIRTT il 3 3 2. Sh. Anurag Jain 3 3
3. A SR RiE 1 1 3, Sh. Jasbir Singh 1 1
4. st o7 o faeaeres 2 2 4. Sh. N 'S Vishwanathan 2 2
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o IR B IR Jbd & oy Iy T GURTES
HCHT DI FHTIRNT DI FHIET |

o UGIM TF B Aold H3H ¥ G faR 17 o=
QU B IR HAT |

3.8 Special Committee of Board - For monitoring fraud cases

The Committee has been constituted for monitoring and review
of all fraud cases of ¥ 1.00 crore and above so as to:

e Identify the systemic lacunae and put in place measures to
plug the same.

e  Monitor progress of CBI/Police investigation, recovery & staff
accountability.

e Review the efficacy of the remedial action taken to prevent
recurrence of frauds.

e Putin place other measures as may be considered relevant to
strengthen preventive mechanism.
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Composition as on 31.03.2013:
Sh. K. R. Kamath
Sh. Rakesh Sethi

Smt. Usha Ananthasubramanian
Sh. S. R. Bansal

- Chairman of the Committee

Sh. Anurag Jain
Sh. D. K. Singla
Sh. M. A. Antulay

N O bW N =

Details of meetings attended by Member-Directors during the
Financial Year:

w4, R &1 am FRiGTT & IRE ot doar S. No. Names of Directors Meetings held Meetings
JoH B FE=AT ¥ SufRera gy during their tenure attended

1. N & MR HEd 9 9 1. Sh. K. R. Kamath 9 9

2. Y THIT ST 9 9 2. Sh. Rakesh Sethi 9 9

3. 2T ST KBRS ERILOE] 9 8 3. Smt. Usha Ananthasubramanian 9 8

4. £ T IR 9 8 7 4. Sh. S. R. Bansal 8 7

5. e STIRTT o 9 4 5. Sh. Anurag Jain 9 4

6. N B RiFTe 9 8 6. Sh. D. K. Singla 9 8

7. 5N TH T i 9 9 7. Sh. M. A. Antulay 9 9

8. o o BN 8 7 8. Sh. Pradeep Kumar 8 7

9. st A 0t Rz 7 6 9. Sh. M. P. Singh 7 6
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The Committee decides entitlement of incentive for CMD & EDs
of the Bank.

Composition as on 31.03.2013:
1. Sh. Anurag Jain - Chairman of the Committee
2. Sh. N S Vishwanathan

3. Sh.B. B. Chaudhry
4

Sh. M. N. Gopinath

Details of meetings attended by member-Directors during the
Financial Year

S.No. Name of Director Meetings held Meetings
during their tenure attended

1. Sh. Anurag Jain 2 2

2. Sh. Jasbir Singh 2 1

3. Sh. N. S. Vishwanathan Nil Nil

4. Sh. B. B. Chaudhry 2 2

5. Sh. M. N. Gopinath 2 2

3.10 ATTHA AfAfd

ARfT o1 o1 WIRTF & fRer—Feell & gaR 66 & a1
H YIRERE e (@) & Fdy § SUYTH qA Gk’ A=IDI
FT IguTer gEAREd w3 & forg far T 2

3.10 Nomination Committee
The committee has been constituted as per RBI guidelines to
determine the fulfillment of *fit and proper’ criteria in respect
of Shareholder Director(s) on the Board of Bank.
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Composition as on 31.03.2013:
1. Sh. Anurag Jain - Chairman of the Committee
2. Sh. B. B. Chaudhry

3. Sh. M. A. Antulay

No meeting of the committee was held during the Financial
Year 2012-13 as there was no vacancy/election for Shareholder
Directors.

3.11 Customer Service Committee

The Customer Service Committee has been constituted to discharge
the following functions:

e  Formulation of a Comprehensive Deposit Policy.

e Issues such as the treatment on death of a depositor for
operations of his account.

e  Product approval process with a view to suitability and
appropriateness

e Annual Survey of depositor satisfaction.
e  Triennial audit of such services.

e Monitoring the implementation of awards under the Banking
Ombudsman Scheme.

Composition as on 31.03.2013
Sh. K. R. Kamath

Sh. Rakesh Sethi

Smt. Usha Ananthasubramanian
Sh. S. R. Bansal

Sh. Anurag Jain

Sh. M. N. Gopinath

Sh. T. C. Jhalani

- Chairman of the Committee

N o 1w N =

Details of meetings attended by member-Directors during the
Financial Year:

S.No. Name of Director Meetings held Meetings
during their
tenure attended
1. Sh. K. R. Kamath 4 4
2. Sh. Rakesh Sethi 4 4
3. Smt. Usha Ananthasubramanian 4 3
4. Sh. S. R. Bansal 4 3
5. Sh. Anurag Jain 3 1
6. Sh. M. P. Singh 3 2
7. Sh. Pradeep Kumar 3 2
8. Sh. M. N. Gopinath 4 3
9. Sh. T. C. Jhalani 1 1

3.12 Power of Attorney Committee

The committee sanctions and allots General Power of
Attorney to officers and special assistants of the Bank
authorizing them to execute documents and represent on
behalf of the Bank.
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Composition as on 31.03.2013
1. Sh. Rakesh Sethi

2. Smt. Usha Ananthasubramanian
3. Sh.S.R. Bansal

4. Sh. M. A. Antulay

5. Sh. B. B. Chaudhry

- Chairman of the Committee

Details of meetings attended by member-Directors during the
Financial Year:

S.No. Name of Director Meetings held Meetings
during their tenure attended

1. Sh. Rakesh Sethi 9 9

2. Smt. Usha Ananthasubramanian 9 8

3. Sh. S. R. Bansal 2 2

4. Sh. M.. A. Antulay 9 8

5. Sh. B. B. Chaudhry 9 9

3.13 Appellate Authority & Reviewing Authority Committee
The committee has been constituted to act as Appellate
Authority/Reviewing Authority in terms of schedule of
Disciplinary Authorities to PNB Officer Employees
(Discipline & Appeal) Regulations, 1977.

Composition as on 31.03.2013

1. Sh. K. R. Kamath

Sh. Rakesh Sethi

- Chairman of the Committee

Smt. Usha Ananthasubramanian

Sh. S. R. Bansal

g~ W N

Sh. Anurag Jain

No meeting of the committee was held during the Financial Year
2012-13.

3.14 Insurance Joint Venture Committee:

The Committee has been constituted to decide and recommend to
the Board of the Bank, the future course of action in Insurance
business by the Bank.

Composition as on 31.03.2013
1. Sh. Rakesh Sethi

2. Smt. Usha Ananthasubramanian
3. Sh.S.R. Bansal

4. Sh. M. A. Antulay

No meeting of the committee was held during the Financial Year
2012-13.

- Chairman of the Committee

3.15 Steering Commiittee for Vision 2013

The Committee reviews the progress in implementation of Vision
2013.
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Composition as on 31.03.2013:

Sh. Rakesh Sethi - Chairman of the Committee
Smt. Usha Ananthasubramanian

1

2

3. Sh.S.R. Bansal
4. Sh. M. N. Gopinath
5.  Dr. Sunil Gupta

Details of meetings attended by member-Directors during the
Financial Year :

S. No. Name of Director Meetings held Meetings
during their tenure attended

1. Sh. Rakesh Sethi 4 4

2. Smt. Usha Ananthasubramanian 4 4

3. Sh. S. R. Bansal 3 3

4. Sh. M. P. Singh 3 3

5. Sh. Pradeep Kumar 3 2

6. Sh. M. N. Gopinath 4 3

7. Dr. Sunil Gupta 4 3

3.16 Committee of the Board to monitor the progress in recovery
The Committee has been constituted to monitor the progress of
recovery in non-performing assets.

Composition as on 31.03.2013
1. Sh. K. R. Kamath - Chairman of the Committee
2. Sh. Rakesh Sethi

3. Smt. Usha Ananthasubramanian
4. Sh.S.R. Bansal

5. Sh. Anurag Jain

Details of meetings attended by Member-Directors during the
Financial Year:

S. No. Name of Director Meetings held Meetings
during their tenure attended

Sh. K. R. Kamath 1

Sh. Rakesh Sethi 1

Sh. S. R. Bansal

A S

1
1
Smt. Usha Ananthasubramanian 1 Nil
1
1

Sh. Anurag Jain

3.17 Committee to consider voting by Public Sector Banks

The Committee considers voting by the Bank.

Composition as on 31.03.2013:
1. Sh. K. R. Kamath
2. Sh. Rakesh Sethi
3. Smt. Usha Ananthasubramanian
4. Sh.S.R. Bansal

No meeting of the committee was held during the Financial Year
2012-13.

- Chairman of the Committee
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AT @ R T SrHeT ARl 2 |

31.03.2013 @ Reafd & IgaR HX==1

3.18 Share Transfer Committee
The Committee has been constituted as per provisions of Punjab
National Bank (Shares & Meetings) Regulations, 2000.

The Committee monitors and approves transfers of physical shares,
issuance of duplicate share certificates/new certificates,
transmission of shares, re-materialization of shares etc.

Composition as on 31.03.2013

1. o) By ST — afafa & seger 1. Sh. Rakesh Sethi - Chairman of the Committee

2 AT ST S ERESEFERE] 2. Smt. Usha Ananthasubramanian

3. & U9 3R &9 3. Sh.S.R. Bansal

4 s & 1 ARR 4. Sh. B. B. Chaudhry

< 9 @ <R IAfoa 9@ d 9 Me9dl B Details of meetings attended by Member-Directors during the

SURRY & <R Financial Year:

w4, fRwes &1 am FRiBTT & IRE ot ol S. No. Name of Director Meetings held Meetings
I dodl @) g o Sufkera Y during their tenure attended

1. o B WS 25 23 1. Sh. Rakesh Sethi 25 23

2. EIERIRSLl aﬂﬂgaw 25 23 2. Smt. Usha Ananthasubramaninan 25 23

3. A T AR A 15 14 3. Sh. S. R. Bansal 15 14

4. S G IR 25 25 4. Sh. B. B. Chaudhry 25 25

3.19 IRYURG /A Rreraa afifa
fRfy IRRYRST B Rrprrd &1 Nue &) g |

31.03.2013 & Reafd & IgAR G=T

1. A A - Ay & areger
2. i @ WA

3. Ml S AT

4. 30 U9 IR 9

fo<ig oo & <vE g ded d§ el
&1 SuRerfad & <R

»4. fRIe &1 W

PRiPE & IRM oot doar
Irfoa doal @1 Hem A SuRerd gy

1. St ft ff IR 6 6
2. ot BT A 6 6
3. EILRIISE ISR RN EREE] 6 6
4. ol T R 9 3 2

1 Q TTARM, BUl Fied B GATHIUT IRR & G0S 47 B
JTARCT ¥ U AHR & w9 H Fgad fhar 2
d 3T fRi a9 & SRM IRRURST 9§ 122 Riemad o< g8
ITH | 120 HT o™ fBar S gar o iR 31.03.2013 @
Rerftr AR ®ad a1 Rierd affgd o |
4. 3fart /IR—aifart shEmi &1 sureH
& 7 TAHROT IRR DI TS 49 BT AART 30earaii a1
TS fHar 8| S & @l IR—ard aeraii o
b o WBR TE fbA1 €| §7b BraiaTaT B Rerfer
FEgER & —

3.19 Shareholders’/Investors’ Grievance Committee

The Committee looks into the redressal of shareholders’ grievances.

Composition as on 31.03.2013

1. Sh. B. B. Chaudhry - Chairman of the Committee
2. Sh. Rakesh Sethi

3. Smt. Usha Ananthasubramanian

4. Sh.S.R. Bansal

Details of meetings attended by Member-Directors during the
Financial Year:

S. No. Name of Director Meetings held Meetings
during their tenure attended

1. Sh. B. B. Chaudhry 6 6

2. Sh. Rakesh Sethi 6 6

3. Smt. Usha Ananthasubramanian 6 6

4. Sh. S. R. Bansal 3 2

Shri A. Gopinathan, Company Secretary, is the Compliance Officer
in terms of Clause 47 of the Listing Agreement.

Out of 122 complaints received from the shareholders during the
financial year, 120 were redressed and two complaints were
outstanding as on 31.03.2013.

4. Compliance of Mandatory/Non Mandatory requirements

The Bank has complied with the mandatory requirements of
Clause 49 of Listing Agreement. In respect of non-mandatory
requirements of the said clause, the Bank has not adopted the
same. The status of its implementation is as under:



B4, A% afvard e
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Sr.No. Non Mandatory requirements

Status of implementation

1

Ry dsa — R iU
e BN FHA B G W
ey BT HIATTT FFTA

P ED B
ufRsifae afafa — <€ g
TRafae |fifa afeq a1 S
S FrfuTes el & forg
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ol ot 81 Tenfl, sriues
el &1 9RG TWBR §RT
fAfRaa fFar a1 977 fiem &)
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TR 9= | U1 fhd S
& qor W faRwarett wfed 6
P JgATET R YR By o
2| 3 FARIRSBT BT M |
A TE Hol Ol 7

d5 @ e faxig faaxor faem
JEAT B, WEqSl ATNH
14 IR # fAfka & Aot
qAqT AW WAl 4 Aefera
feufifbrar wreards ga i
Al

HRIUTAD / IRBRIUTAD fSereh]
B! FRYfF MRT TSR 34 956
gRT 95T FHEAT (TSt der

Afscl dem PRIIR & IRTHIER]
P SIRIT Wbrger H, e

3faron) rfafrae 1970 & AT
YIgerT=l & Java fasiw

% STl T S9dT faf
PR B FATH WD DG
¥ yfdiferd @) Hpar © |

R riuas FRye Tt
P qeaied 1 ugfn — R
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e Hdea 8| Wy o
s & & &1 qeaiad
B &7 8, S wiAe & faar
ST 3R §6 THR 37
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AR Rod d& & feen—fadert
@ AR Ud MG iy o
Teq fdar war € qen dfdT
BT (SUHAT BT ST el
IR AR 1970 B s
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P (AT TAT IUGIHAN) B
faRor far oar ) 39 @
faRes, IR—Frfuras et
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1. The Board - A non-executive

Chairman may be entitled to
maintain a Chairman’s office
at the company’s expense.

. Remuneration Committee - Board

may set up a Remuneration
Committee to determine company’s
policy on specific remuneration
packages for executive directors
including pension rights and any
compensation payment.

Shareholders’ Rights - A half-yearly
declaration of financial
performance including summary of
the significant events in last six-

months, may be sent to shareholders.

Audit Qualifications - Bank may
move towards a regime of
unqualified financial statements.

Training of Board Members - Bank
may train Board members in the
business model of the company

as well as the risk profile of the
business parameters of the
company, the responsibilities as
directors, and the best ways to
discharge them.

Mechanism for evaluating
Non-Executive Board Members -
The performance evaluation
of non-executive directors
could be done by a peer
group comprising the entire
Board of Directors, excluding
the director being evaluated;
and Peer Group evaluation
could be the mechanism

to determine whether

to extend / continue the
terms of appointment of
non-executive

directors

Whistle Blower Policy - The
Bank may establish a
mechanism for employees

to report to the management
concerns about unethical
behaviour, actual or suspected
fraud or violation of the
company’s code of conduct or
ethics policy. This mechanism
could also provide for adequate

Not Applicable, since the
Chairman’s position is Executive.

Remuneration Committee
decides the entitlement of
Performance Linked Incentive in
terms of guidelines issued by the
Central Government. However,
Executive Directors draw salary
as fixed by the Government of India.

The quarterly / Annual Financial
Results are sent to NSE/BSE,
published in newspapers and
placed on Bank’s website
including highlights.
Information to Shareholders

is, therefore, not sent
individually.

The Bank’s Annual Financial
Statements are unqualified.
Significant Accounting Policies
and Notes to Accounts
are contained in schedules,
which are explanatory in
nature.

The Executive / Non-executive
Directors are appointed by
Government of India / elected
in General Meeting having
specific qualifications under
thespecific provisions of
Banking Companies (A&TU)
Act,1970. As such, this will
suffice.

A Nomination Committee has
been constituted in terms of
Reserve Bank of India
Guidelines and the elected
directors under clause 9(3)(i) of
The Banking Companies
(Acquisition & Transfer of
Undertakings) Act, 1970 are
subject to determination of "fit
& proper" status.  Further other
Non-Executive directors are
-appointed by Goi, as per
statutory provisions.

The Bank has implemented the
Whistle Blower Policy.
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B9 PHAIRAT BT FAW S A
AT B AT FIRAT AT B
THAT & S 39 ZARAT B
TERT ofd & AT TR
gRRerfaal & W seder W Iwd
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safeguards against victimization
of employees who avail of the
mechanism and also provide for
direct access to the Chairman
of the Audit committee in
exceptional cases. Once
established, the existence

of the mechanism may be
appropriately communicated

R SR &) W wad 8| within the organization.

5. 3 48 5. General Body Meetings
IRNYRGI B et A9 affe 3mg dedl o The details of last three Annual General Meetings of shareholders
faav 39 UBR 2 are as follows:
qftfe feq vd feqare T ESIGI Annual Day & Date Time Venue
Khp General
EGLD Meeting
EEl AR, 21 W 2010 10.30 E(La-fg\ e (ﬂﬂ%‘ﬁﬁﬁaq, Ninth V\/Iednesday 10.30 a.m. FICCI Auditorium,

W:T July 21, 2010 Tansen Marg,

B ﬁo_;ﬁ; 110 001 New Delhi - 110001
Tqd WMaR 27 S, 2011 1000 Yats fvAdr SfifserRan, Tenth Monday, 10.00 am.  PNB Auditorium,

BT Ih Dlolol, June 27, 2011 Central Staff College,

8 a'gqf%’a Q'Tg, 8, Underhill Road,

Rfer m Civil Lines,

froel — 110054 Delhi -110054
YRl HTAIR 26 S, 2012 10.00 ti\—cﬁé qigadT ffseiRay, Eleventh Tuesday, 10.00 a.m. PNB Auditorium,

el B Bleld], June 26, 2012 Central Staff College,

8 IR s, 8, Underhill

AT @ é‘ﬁ, Road, Civil Lines,

faeetl — 110054 Delhi -110054
I 1D MH doht H PIs AT Hhod T el fpu No special resolutions were put through in the above said Annual
1| General Meetings.
STh 3 JdISHR BT =T (tﬁRTv[ ﬁa—({) —dH QQT[ Postal Ballot - Bank has not conducted any business in which
PIE HRIER T8 HT & ford [ 9¥ & SRE 1% postal ballot is permitted, during the financial year
ERT A& @1 rgAfa &1 T &7 |

6. UHCIDHRUT Disclosures

6.1 31e¥eT UG U§y a9 qor TS Aevd & uilRsfte 6.1 The remuneration of the Chairman & Managing Director and
BT PRIV IRT TRER ERT a1 o1 2 | b IR pRivTers rhe Egecitic\l/e Directors is fixed by Fhe GO\;]ernNmentEof Ind'ia.

: . - t t tot - t

cerel 3T 91$ 3feaT SURMTAl BT d8dl H 91T o & ¢ Panit coes o’ pay: remuneration 7o fe mon-bxecive
Directors except sitting fees fixed by Government of India,

fory v w@R gRT fAuiRe e T I P for attending the meetings of the Board or its sub-committees,

RIS el <aT| S Yo [rterad a— which is as under:-

doh D 5B H 91T o @ ford <u e ®) Meeting Sitting Fees payable per Meeting (%)

ae ¥.10000 /— Board 10000/-

e B ST |y %. 5000/ — Sub-Committee 5000/-

6.2 ¥R Rd 9% / IMgHars & fem el & orgeRor 6.2 The Related Party Transactions of the Bank as per RBI /ICAI
¥ dh b g TSt oF—a 31.3.2013 & Rerfa SN guidelines are disclosed in the Notes on Accounts
SERLE P Wal B e (d*j*i\'m 18) ¥ gy T 2| (in item 18) of the Balance Sheet as on 31.03.2013.

63 fard 3 auf & SR qﬁﬁ qIoTR A GEfed ATl & Heel 6.3 No penalties/strictures were imposed on the Bank by SEBI/

# A/ TaEESll §RT d6% R BIS TUS /WA
& T Y F |

Stock Exchanges in respect of matters related to Capital Market
during the last three years.
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7.

8.2

8.3

8.4

Means of Communication

The information about the operational and financial
performance of the Bank is disseminated on a regular basis to
its stakeholders. The financial results are submitted to the Stock
Exchanges (NSE & BSE) besides being published in newspapers.
Financial results, corporate advertisements and notices etc.
are published mainly in Times of India, Hindustan Times,
Business Standard, Financial Express, Economic Times,
Navbharat Times, Hindustan, Business Standard (Hindi),
Dainik Jagran and Jansatta.

The quarterly/annual financial results and presentations made
to institutional investors/analysts are placed on the website of
the Bank (www.pnbindia.in). Further, the financial results are
also communicated to the stakeholders through news releases
through print and electronic media.

The Annual Report is also put on the Bank’s website.

General Shareholders’ Information

12th Annual General Meeting of the shareholders of the Bank

The following is the schedule of meeting:

Day & Date : Saturday, 29th June 2013
Time : 11:00 AM
Venue : PNB Auditorium, Central Staff College,

8, Underhill Road,
Civil Lines, Delhi - 110 054

Financial Calendar (Tentative)

Approval of financial results for the quarter/period ending -
Q. E. June 30, 2013 - By August 14, 2013.
Q. E. September 30, 2013 - By November 14, 2013
Q. E. December 31, 2013 - By February 14, 2014

Q./Year ended March 31, 2014 - Audited Accounts
By May 30, 2014

Dates of Book Closure for Dividend-F.Y. 2012-13 & 12th
AGM: From 15.06.2013 to 29.06.2013 (both days inclusive)

Dividend details - Financial Year 2012-13

Dividend: The Board of Directors of the Bank in its
meeting held on 09.05.2013 recommended
Dividend of ¥27/- (i.e.270%) per Equity
Share of ¥10/- each for the F.Y. 2012-13, which
will be paid within 30 days of declaration in the

AGM
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85 i) i YaudGll U YAIHT :
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8.5 (i) Listing on Stock Exchanges:

The shares of the Bank are listed on the following Stock Exchanges:

wWie ggads wWie o YAHoT &)
IRf® fafdr

A Wid Taad EIRECS 24.04.2002

3t R fofo(TTgws)

I id e forfics, (dowg) 532461 25.04.2002

Stock Exchange Stock Date of
Code Initial Listing

National Stock Exchange PNB 24.4.2002

of India Limited (NSE)

Bombay Stock Exchange Ltd, (BSE) 532461 25.4.2002

ii) YAH Yob aAT AMRAT Yob BT AT
UGS TAT dIUAS DI dl¥d FATBRT Yedh el

(ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody

TSI iR WIS B e STRRer e charges to NSDL & CDSL have been paid upto date.
3TEIT 3TaT T |
86 9P ® IR ® IR T ) Jfps /drt frore=T* 8.6 Market Price Data/Price performance of Bank’s shares*
LRSI dows [ ATAT NSE BSE COMBINED
e S=d H HHET  S=d A En AT Month HIGH LOW VOLUME HIGH LOWVOLUME VOLUME
STQFT, 2012 94190 827.10 6627223 94290 827.15 793484 7420707 April-12 941.90 827.10 6627223 942.90 827.15 793484 7420707
q?zi 874.00 703.50 14065784 874.00 703.45 1986811 16052595 May 874.00 703.50 14065784 874.00 703.45 1986811 16052595
S 818.00 71315 12973212 818.00 714.00 1671336 14644548 June 818.00 713.15 12973212 818.00 714.00 1671336 14644548
\‘{KVIT_&‘ 874.00 708.00 13788310 873.85 709.90 1868038 15656348 July 874.00 708.00 13788310 873.85 709.90 1868038 15656348
T 75045 65920 14019407 760.00 659.00 2249777 16269184 August 759.45 659.20 14019407 760.00 659.00 2249777 16269184
R 857.70 664.05 17085939 858.00 664.20 2254347 19340286 September  857.70 664.05 17085939 858.00 664.20 2254347 19340286
IR 84450 716.95 18482342 843.70 716.60 2606014 21088356 October 844.50 716.95 18482342 843.70 716.60 2606014 21088356
TR 786.90 72500 8455972 789.00 72510 1128586 9584558 November  786.90 725.00 8455972 789.00 725.10 1128586 9584558
frawR 87540 777.05 12958410 875.00 777.00 1577708 14536118 December  875.40 777.05 12958410 875.00 777.00 1577708 14536118
SITARY, 2013 920.00 82520 22011868 92210 82545 2572575 24584443 Jan-13 920.00 825.20 22011868 922.10 82545 2572575 24584443
W‘@r’ 91600 77500 12229581 91570 775.85 1662420 13892001 February 916.00 775.00 12229581 915.70 775.85 1662420 13892001
] 82215 70400 11382960 B2240 704.20 1622384 13005344 March 822.15 704.00 11382960 822.40 704.20 1622384 13005344
@l 164081008 21993480 186074488 TOTAL 164081008 21993480 186074488

* g — TAvS /SI09E devIse (www.nseindia.com/www.bseindia.com)

¥ & IRM, 96 B IR BT oI FAaH T 659.00 AT

JAMYHAH T 942,90 (@ AR W) qAT TIUws SR digasg H

PRIAR B FA ATAT 1861 BRIS AR Bl SIdich FAllCT

TP 14.89 TG IR & |

87 9% At o g ¥ 99 & IR [ &1 FrifSuTe
U BT IR I AU BT Th 9T ® AT FF BT
fAwred =1 AR @ |
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"'ﬁ '."? T""é‘ ¥ *f* 15{!’ 1-&‘ A ,.‘!Q#- -1,"9“‘= A& 1!3’

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

During the year, the share of the Bank traded between a minimum
of ¥ 659.00 and maximum of ¥ 942.90 and total volume traded at
NSE & BSE was 18.61 crore shares as against the floating stock of
14.89 crore shares.

8.7 Performance of Bank’s share price in comparison with Bank
Nifty.
The share of the Bank is a part of Bank Nifty and has performed
as shown below:

140

20

=]

E O S N M. P S N G .
EL. - S o
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8.8 ¥fI IR ATdsT
2010—11 2011—12 2012—13
ifrd o R) 10,/ — 10/ — 10,/ —
31 99 B Reafd ergaR
IR # Sgd TIEE R) 1212.70 925.00 717.90
AT R) 140.60 154.02 139.52
A R 10 B D
FE TR W) 22.00 22.00 27.00
oArTe (%) 220.00 220.00 270.00
98 49 R) 661.20 777.42 884.03
e oI™IET (T o™ BT %) 15.72 15.28 20.10
89 ISR T4 I=RYI Toic (AR §s AY)
dicd BRARKE U dwex dfdew (1) fof. Sife
TR Tole & WU H 01.01.2013 & g g 0 |
Td faaRer i iy v § o~
dice BRI Us HRgex |fawa (1) fol.
(e : ed)
dicel 889, A de
99, AGTR, T T Aex &
T fecell — 110062
il . — 011—29961281 /82 / 83, T : 011— 29961284
-l beetal beetal@beetalfinancial.com
8.10 yd ®U ¥ W
() T w9 H IR B UTRERDI F IR B b T
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(if)

8.8 Per Share Data

2010-11 2011-12  2012-13
Face Value ) 10/- 10/- 10/-
Market Quotation as on 31st March -NSER) 1212.70 925.00 717.90
Earnings ) 140.60 154.02 139.52
Dividend (per Equity Share of (3)10/ each) 22.00 22.00 27.00
Dividend (%) 220.00 220.00 270.00
Book Value (%) 661.20 777.42 884.03
Dividend payout (% of Net Profit) 15.72 15.28 20.10

8.9

Registrar & Transfer Agent (R&TA)

Beetal Financial & Computer Services (P) Ltd., a SEBI registered
Registrar and Share Transfer Agent has been appointed Share
Transfer Agent of the Bank w.e.f. 01.01.2013. Contact details
are given below:

Beetal Financial & Computer Services (P) Limited
(Unit: PNB) "Beetal House’, 3rd Floor

99, Madangir, Behind Local Shopping Centre
New Delhi 110062

Tel. No. 011-29961281/82/83,

Fax: 011-29961284

e-mail: beetal@beetalfinancial.com

8.10 (i) Shares in physical form

(ii)

Shareholders holding shares in physical form may send
requests/communications for transfer/transmission of shares,
change of address (with Telephone / Mobile Numbers), E-mail
address, change in Bank mandate (i.e. Name of Bank, Address,
Account No., MICR Code etc.) and e-Credit mandate etc.
directly to R&TA of the Bank at the above given address. This
will ensure timely receipt of all communications & beneficial
interests by them.

Share Transfer System (Physical Shares)

The transfer of physical shares is effected by the R&TA within
the stipulated time on approval by Share Transfer Committee
of the Bank.

8.11 Shares in Demat form.

(i)

The Bank’s shares are traded compulsorily in Demat mode
under ISIN code INE160A01014. The National Securities
Depository Ltd, (NSDL) and the Central Depository Services
Ltd. (CDSL) are the depositories holding the Bank’s share in
Demat form.

Shareholders holding shares in Dematerialized form, in case
of change in address or Telephone / Mobile Numbers, E-mail
address for communications, Bank mandate (Name of Bank,
Address, Account No, MICR Code etc.), e-Credit mandate etc.
are requested to inform to their Depository Participant directly
for updating the records. This will ensure timely receipt of all
communications & beneficial interests by them.
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8.12 Wgdl — IemETHd AR (|F0) @ - A [ & FgER
IQMEPHd IR F1 ST Frafafeaa 8-

8.12 PNB-Unclaimed Shares (Suspense) A/c: The details of
unclaimed shares as per SEBI directive is as under:-

TEGT (2005)  aTEdaN(2002) 7 FPO (2005) IPO (2002) TOTAL
H.4. faawo WRIRS WM IWERS A ATEARDT AT Sr.  Parciculars Noof Noof Noof No.of Noof Noof
I U P HAd DGR D GA D G&RT D G No. Share-  Shares  Shares  Shares  Share  Shares
itei Kitei ite: holders holders holders
1 af & yre s 371 12731 60 6900 431 19631 1 Opening at the 371 12731 60 6900 431 19631
1.04.2012 B beginning of the year
EEgRIl i.e. 01.04.2012
2 T P ERM IR 5 278 byl Nl 5 278 2 No. of shareholders 5 278 Nil Nil 5 278
IR B forw amy approached for transfer
SRR & @& of shares during the year

3 99 % RM WERF 5 278 ™ kel 5 278
1 wEr e R
faRa iy T

4 T & I i 366 12453 60 6900 426 19353
31032013 I 9HMAT (1-3)

* ymiford fpar ST ® 5 39 IRt R AT JfeR 99 d@ Wit X8I o9 b b 9

IRRT FT 3l W g TE e |

8.13 31 Wrd, 2013 A Refy AR AaxenRar qen faavor de

3 No. of shareholdersto 5 278 Nil Nil 5 278
whom shares were
transferred during the year

4 Outstanding at the 366 12453 60 6900 426 19353
end of the year .e.
31.03.2013 (1-3)

* Certified that voting rights on these shares shall remain frozen till the rightful owner
claims the said shares.

8.13 Shareholding and Distribution Pattern as on 31 " March 2013

(i) SreRemRar g (i) Shareholding Pattern
IRRYRBI B Aot giRa sfeadl Rl A ufrzrddarn Shareholders’ Category %age shares held
YR B W{%{ 5787 President of India 57.87
THIATIINE / TH3RS / SARAT 17.98 Flls/NRIS/OCBs 17.98
¥ / faxirg Tverd / fmm swaafrai 15.75 Banks/Financial Institutions/Insurance Companies 15.75
RT3l BUs 3.18 Mutual Funds 3.18
ARA BT/ ged 1.15 Domestic Companies/Trusts 1.15
AR STTEIRYT /i 4.07 Indian Public/Resident Individuals 4.07
Ss 100.00 Total 100.00
(i) 3132013 B RIRT FTAR IRYRDT B FRT 208447 (i) No. of shareholders as on 31.3.2013 208447
(iii) 7% A IR P ATblaD e ®)10/— (iii) Nominal value of each share Rs.10/-
(iv) faazor et (iv) Distribution Pattern
WR G B R BT gfdadt NI T No. of % age  Shareholding of No. of Amount  %age
gRBI Yfreredr Aiofas IRRY G2l Share- of Nominal Value Shares 4 to
D HE=T qa R rEEm yfoea holders Total  of Total
205337 98.51 500 P 10796083 107960830 3.05 205337 98.51 Upto 500 10796083 107960830 3.05
1925 0.92 501 & 1000 1353460 13534600 0.38 1925 0.92 501 to 1000 1353460 13534600 0.38
441 0.21 1001 ¥ 2000 627273 6272730 0.18 441 0.21 1001 to 2000 627273 6272730 0.18
155 0.07 2001 | 3000 382435 3824350 0.11 155 0.07 2001 to 3000 382435 3824350 0.1
75 0.04 3001 ¥ 4000 268243 2682430 0.08 75 0.04 3001 to 4000 268243 2682430 0.08
45 0.02 4001 ¥ 5000 208020 2080200 0.06 45 0.02 4001 to 5000 208020 2080200 0.06
105 0.05 5001 ¥ 10000 760718 7607180 0.21 105 0.05 5001 to 10000 760718 7607180 0.21
364 0.18 10001 ¥ 3NfdH 339077164 3390771640 95.93 364 0.18 10001 and above 339077164 3390771640 95.93

Bl - 208447 100.00 353473396 3534733960 100.00

31.3.2013 & IJUR IRURDI gRT [ vU § d=I1 ST 3
# giRd RRT &7 faavor

&3, faaxor IRRERBT D1 AT DI TraReTRar
TraRenRar Rike:) Rikel] &1 ufaera

1 o B9 ¥ 10135 1637976 0.46

2 ST U H 7 & 198312 351835420 99.54

i) TS IUA 157309 144610188 40.91

i) ATy 41003 207225232 58.63
@d (142) 208447 353473396 100.00

Total: 208447 100.00 353473396 3534733960  100.00

Details of shares held by the Shareholders in Physical & Demat
form as on 31.3.2013:

S. Particulars No. of No. of %

No. Shareholders Shares Shareholding

1. Physical 10135 1637976 0.46

2. Demat of which 198312 351835420 99.54

i) NSDL 157309 144610188 40.91

ii) CDSL 41003 207225232 58.63
Total (1+2) 208447 353473396 100.00




focig 99 & <RM, 96 9 T 10 /— Ufd sfaadt IR & 3ifehd
I & T 863.05 B WIHIA WX 1,42,94,713 SMAICT IR ART
IRBR BT AHE R TR afed fHd s Berawy
d% BT T 1247,99,99,184.65 DI M UK §8 |

8.14 31.03.2013 &I Refd Igar +wimfas MR w®
ARSI DI Reafa

During the Financial Year Bank allotted 1,42,94,713 Equity Shares
to Govwt. of India of ¥10/- each on preferential basis at a premium
of ¥ 863.05 per Equity Share and the amount received by the Bank
on this account is ¥1247,99,99,184.65.

8.14 Geographical spread of Shareholders
as on 31.03.2013

[ — wd w A - ELECTRONIC PHYSICAL TOTAL
e @1 9RR— gRver Qe uferd oae ufied e wfed 9ae ferd A whrer City Holder  Per Shares  Per Holders ~ Per Shares  Per Holder  Per Shares  Per
. S S S % % % % % %
JEAGEIG 8105 409 456084 013 60 059 7300 045 8165 392 463384 0.3 AHMEDABAD 8105 409 456084 013 60 059 7300 045 8165 3-92 463384 0-13
EUEIN 9240 466 519018 015 230 227 38553 235 9470 454 557571 0.6 BANGALORE 9240 4.66 519018 0.15 230 2.27 38553 235 9470 454 557571 0.16
T 7900 398 1025782 029 476 470 83078 507 8376 402 1108860 031 CHENNAI 7900 3.98 1025782 029 476 470 83078 507 8376 402 1108860 031
Swllo 2783 1088 206S375 72 G0 07T ME0S2 S04 22773 1083 20674V 584 DELHI 21783 10.98 206593375 5872 990 9.77 148052 9.04 22773 1093 206741427 58.49
EWAR 42 23 267693 008 91 188 0 205 486 231 20 009 HYDERABAD 4632 234 267693 008 191 1.88 33500 2.05 4823 231 321193 0.09
Pl 7558 381 979013 028 322 348 58751 350 7880 378 1031764 029 KOLKATA 7558 381 973013 028 322 3.18 58751 359 7880 378 1031764 0.29
R 32008 1614 135000451 3863 622 614 98276 600 32630 1565 136007727 3848 MUMBAI 32008 16.14 135909451 38.63 622 6.14 98276 6.00 32630 15.65 136007727 38.48
URIGR 6202 317 422911 012 238 235 37918 231 6530 313 460829 013 NCR OTH 6292 317 422911 012 238 235 37918 231 6530 3.13 460829 0.13
Bt 100794 5083 5648093 161 7006 6913 1132548  69.14 107800 5172 6780641 192 OTHER 100794 50.83 5648093 1.61 7006 69.13 1132548 69.14 107800 51.72 6780641 192
Exl 198312 100 351835420 100 10135 100 1637976 100 208447 100 353473396 100 TOTAL 198312 100 351835420 100 10135 1001637976 100 208447 100 353473396 100

8.15 fax<ig ad 2012—139 <9 49 3 @i
SNEIBIR / TSR /dRe 3eqar &is H uRad-a
fadta oY a9 fear € 9T 31.03.2013 HIs
SNSRI / TSR /aRe a1 $Is uRad-a fadw
BT T8 B

8.16 UATAR &I Udl —

i) H A
ENIEAGNEISECED
IR T, fag uwmT
5, q9g AN, 9% faeell — 110001
i) UMY G 011 — 23708257
iii) HaT 011 — 23766079
iv) 9 : hosd@pnb.co.in

Pd Yol AT I

Eﬂiﬂ‘:\;i
£ | B R S Ere | | (P IRBFI)
fe=ti® : 09.05.2012 3ehel U4 ey fAevie

Yo
d& 7 9 9IS AR dUT IS YduE i & AfERA &
fay smer w|fgdr daR @1 § 59 9% @1 J99Ee
www.pnbindia.in/About Us/Organisational Structure TR G211 111
2|
98 © T Il qUT ARG Y& | id Yadwee & AT
AR R & oS 49() (I) & AR AR Al &

3TUTe @ gfie @ 7|

ERRNICIENE ST
e
(P IRBFI)
e UG gee e

I : A8 feeelt
fa1i® : 09.05.2013

8.15 Bank has not issued any GDRs/ADRs/Warrants or any
convertible instruments during the financial year 2012-13
and there are no outstanding GDRs/ADRs/Warrants or any
convertible instruments as on 31.03.2013.

8.16 Address for Correspondence
i The Company Secretary

Punjab National Bank
Share Department, Finance Division
5, Sansad Marg, New Delhi 110001
i) Tel. No. 011- 23708257
iii)  Fax 011-23766079

iv)  e-mail : hosd@pnb.co.in

For Punjab National Bank

(K. E_ Kamath)
Chairman & Managing Director

Place: New Delhi
Date: 09.05.2013

Declaration

The Bank has laid down a Code of Conduct for all the Board
Members and Senior Management Personnel of the Bank, which
is posted on the website of the Bank i.e. www.pnb.india.in /About
Us/Organisational Structure

The Board Members and Senior Management have affirmed
compliance to the Code of Conduct in accordance with Clause 49
(1) (D) of the Listing Agreement entered into with Stock Exchanges.

For Punjab National Bank
K.R. I-.(-amath)
Chairman & Managing Director

Place: New Delhi
Date: 09.05.2013
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AETINTHT BT JHIUTIA

YolTd A3Mel 8§ D AT

T 9% & IR IR B A1 §U GAIGE 9T b TS 49
# genfAfdse 31 A4, 2013 BT WA gU a9 & foy frfad
Sita @1 2|

fRTfAT o @ et & SrguTerd @l RTERT wded @ 2
AN 179 TR e @) el & SrguTes @ giwed ©g
d% N1 oifipa FRUSREAl T S8 fharaad a@
AT 21

qE 7 Al ol WET & IR 9 & % @l fxig fa=fmi )
T B AR B

AN 1T H a1 &6 < TR g Ud g6 Ry T Wit
P AFAR TH THEING I & b 98 1 Sugh qAlag BRR
# geffdse FfAd e o ordl &1 39 AH1 T8 SrguTerd
TET BT & |

B I8 W1 GO B © fd 59 THR BT AJATed 9 Al 96
DI MG FIERIAT AR 7 8 YGe gRT 4% BT BHBTS T
H IAD! Al sfrar goTaRiierdr & U Bis SMRaTad
<l B

Auditors’ Certificate

To the members of Punjab National Bank

We have examined the compliance of conditions of Corporate
Governance by Punjab National Bank for the year ended 31st
March 2013, as stipulated in Clause 49 of the Listing Agreement
of the Bank with Stock Exchanges.

The compliance of conditions of Corporate Governance is the
responsibility of the Management. Our examination was limited
to procedures and implementation thereof, adopted by the Bank
for ensuring the compliance of the condition of Corporate
Governance.

It is neither an audit nor an expression of opinion on the financial
statements of the Bank.

In our opinion and to the best of our information and according to
the explanations given to us, we certify that the Bank has complied
with the conditions of Corporate Governance as stipulated in the
above mentioned Listing Agreement to the extent these do not
violate RBI guidelines.

We further state that such compliance is neither an assurance as
to the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

For and on behalf of

M/s Borkar & Muzumdar M/s G. S. Madhava Rao & Co.

Fad a1 f o AR |

A IRIR TS HIAER AR S99, W4 @ TS BRI
AL RATBR GREICECICaN
T 3R T 101569 S, T 3R T 001907 TH
(RToTer Y 9Ter) (S, AToTRT TATS)
IEIER AEER

AT |, 035941

R felig vs dwt
TS oRIThR

TP 3R TH 00265004
& = siers)

ATEER

Al . 006281

T Ade s vaiged
Tl TRIPR

U 3R T 101745 S
@ & werr)

ATEER

AT . 032156

A ;T el
feei : 09,/05,/2013

STl 0 020105

T & U A Us HEl
TS AGTBR

TP R U 3041533

(@ R M)

RIE N

Al 9. 012172

A Y FR TS HEE
T RIBR
T% R T 0014770

I T PR
AR
Sl . 080725

Chartered Accountants
FRN 101569W
(Rajesh C Batham)
Partner

Membership No.035941

M/s Phillipos & Co.
Chartered Accountants
FRN 002650S

(C H Sreedharan)
Partner
Membership No. 006281

M/s CVK & Associates
Chartered Accountants
FRN 101745W

(A K Pradhan)
Partner
Membership No.032156

Place: New Delhi
Date: 09.05.2013

Chartered Accountants
FRN 001907S

(G. Manikya Prasad)
Partner

Membership No.020105
M/s KN Gutgutia & Co.
Chartered Accountants
FRN 304153E

(B R Goyal)
Partner
Membership No.012172

M/s Ramesh Kapoor & Co.
Chartered Accountants
FRN 001477N

(Ramesh Kapoor)
Partner
Membership No.080725



rel)

C

1€




@
aiffe RaiE | Annual Report 1 2012-13

Golld eFd 9% @1 31 A1, 2013 31 Reafd & SgaR goa—ua
BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2013

% ‘000 BT BIE f&ar AT § /(% Y000 omitted))

31 wrd 2013 B 31 wrd 2012 B
As on March 31, 2013 As on March 31, 2012
golt s Sgard
Capital & Liabilities
g
Capital 1 3534734 3391786
R A ik sty
Reserves & Surplus 2 323234295 274762396
SERIRRAT
Deposits 3 3915600633 3795884792
SEIN
Borrowings 4 396209246 372642705
I YA AR T
Other Liabilities and Provisions 5 150191455 135241793
\T‘I}I@'/ TOTAL 4788770363 4581923472
et - -
ASSETS
THE &R M Red 99 & o9 S 9
Cash & Balances with Reserve Bank of India 6 178862497 184928960
ol & U ST AT SR AT Tl STy AT W U €
Balances with Banks & Money at call & short notice 7 92491329 103351375
IREEU
Investments 8 1298961914 1227030238
3
Advances 9 3087252086 2937747567
IrEd SR
Fixed Assets 10 33576774 31688611
I QIATY
Other Assets 11 97625763 97176721
\T‘I}IS/TOTAL 4788770363 4581923472
MBS TIAY - -
Contingent Liabilities 12 2142791225 2080366488
T @ fore e
Bills for Collection 175314265 167134061
T oigihe It
Significant Accounting Policies 17
o femfort
Notes on Accounts 18
1 18 B SINRIAT FEfRd of@Er &7 ST 3T ¥
The Schedules 1 to 18 form an integral part of the Accounts.
B AAGIRITIT
A & qea<A qﬂr\’ IR R & & G- T 3R e SLll NERIRE
T K BALAMUKUNDAN R R VOORE V K KHANNA S R BANSAL USHA ANANTHASUBRAMANIAN ~ RAKESH SETHI
ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
BIR. PHAT
AL UG Ya QD
K R KAMATH
CHAIRMAN & MANAGING DIRECTOR
S T vq fawaseE @ @ A T U 3fgel CEINEIRI T U YTy I & R @T.%Tm
% NG IRENED INEED IRENE IRENED INENED
ANURAG JAIN N S VISHWANATHAN B B CHAUDHRY M A ANTULAY T C JHALANI M N GOPINATH D KSINGLA Dr. SUNIL GUPTA
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
E@%WQ@W aﬁﬁﬁwmﬁ@m ﬁﬁ@tﬂwwm & B T TS aﬁ%&ﬁ@mﬁm aﬁ%ﬁ%@@m
For Borkar & Muzumdar For G S Madhava Rao & Co. For Phillipos & Co. For KN Gutgutia & Co. For CVK & Associates For Ramesh Kapoor & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
RToTer ¥ 9o S Wi GIREREICES) & AR Mo ERCIR) K&kl
( 5 ) ¢ 5 TIIR) (& T ) ( 5 ) ® ) ¢ EWS)

e H0 020105, THIRTT 0019070
(G Manikya Prasad)
Partner Partner
M No. 35941, FRN 101569W M No. 020105, FRN 0019075

R /Place: :1'5‘ Soell/New Delhi
faid /Date: 09.05.2013

WA W0 35941, THRTT 1015698y,
(Rajesh C Batham)

[ ¥0 006281, TH3ART 0026507
(C H Sreedharan)
Partner
M No. 006281, FRN 0026505

WA W0 012172 UHRTT 304153F
(B R Goyal)
Partner
M No. 012172, FRN 304153E

e F0 080725 THHRYT 0014770
(Ramesh Kapoor)
Partner
M No. 80725, FRN 001477N

e F0 032156 THHRYT 101745 &y
(A K Pradhan)
Partner
M No. 32156, FRN 101745W




Yolld A9Hel 9 &I 31 A<, 2013 &l U 99 & o0 o9 9 gify @rar
PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR ENDED MARCH 31, 2013

R ‘000 ®I BIs fa=m

AT 8 /(% ‘000 omitted))

31 9d 2013 & WA qf
Year ended March 31, 2013

31 Wi 2012 & WA af

Year ended March 31, 2012

[N 1)
INCOME
R =@t
Interest earned 13 418933292 364761304
SR IRCIR
Other Income 14 42159227 42026043
Gﬂ@/TOTAL 461092519 406787347
. =g
EXPENDITURE
fopa wrar @St
Interest expended 15 270368241 230616907
Operating_expenses 16 81650545 70027511
Provisions and Contingencies 61597018 57300885
Gﬁ@_/TOTAL 413615804 357945303
1. o
PROFIT- Net Profit for the period 47476715 48842044
Srs: @M @ B @ # S 9
Add: Balance in Profit & Loss A/c
fafaem @ forg Suerer am
Profit Available for Appropriation 47476715 48842044
\A
APPROPRIATIONS
frefefad a1 siaron
Transfer to :
i yRfar i
§tatulory Reserves 11869179 12210511
apital Reserves § 303526 330207
RO AT 3= yRfar fFferf
Revenue & Other Reserves 23108899 26345208
2012-13 & ATR—270% BT TR A
(@ 2011—12 & forg 220% @ TR & UEw)
Dividend @270 % proposed for the year 2012-13
(@220% paid for the year 2011-12) 9543781 7461931
2012—13 & oY yRaIfad emifer iR R
Tax on Dividend proposed for the year 2012-13 1621965 1210511
AN W AR D YU ¥ SfaRd Ay
Balance Transferred from provision for Tax on Dividend -30635 -78824
KIDEaY AR faRy
Special reserve as per Income Tax Act 1060000 1362500
oM g B @ A
Balance in Profit & Loss Account 0 0
] ST / TOTAL 47476715 48842044
gfar ¥rR 3l sifea qea R) (o /agad)
Earning per Share ) (Basic/Diluted) 139.52 154.02
> L
Significant Accounting Policies 17
Ll
Notes on Accounts 18
1 9 18 B SRIAT FEfRd or@r &7 AT 3T ¥
The Schedules 1 to 18 form an integral part of the Accounts.
& B qAGeA AR R & & T T 3R g9 ST IHTGIR0T NERIE]
HERE  HEIIaRId B'qqgl'ﬂﬂ—'zg—cﬁ HEITH D BRITAS Fqerd HIIUTAD QD PRIUTAD FReTH
T K BALAMUKUNDAN R R VOORE V K KHANNA S R BANSAL USHA ANANTHASUBRAMANIAN RAKESH SETHI

ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER

EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR

BIR. BHEAT
AL UG Ya QP
K R KAMATH
CHAIRMAN & MANAGING DIRECTOR

SH U1 T favaHeE EIRCIEEIER 9 Y 3fgel
% [BERIED freers ﬁ%“ﬂ'cﬁ
ANURAG JAIN NS VISHWANATHAN B B CHAUDHRY M A ANTULAY
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
ol JRPY U8 AR gl of UF e TR U8 SR g fhollue U8 R

For G S Madhava Rao & Co.
Chartered Accountants

(SN M 9TS)

WER 0 020105, THIRT 0019075
(G Manikya Prasad)
Partner Partner
M No. 35941, FRN 101569W M No. 020105, FRN 0019075

I [Place: T8 faeel/New Delhi
f&Fi® /Date: 09.05.2013

For Borkar & Muzumdar
Chartered Accountants

(RToTer A qrem)
RilEAN

TE W0 35941, THIRTT 1015698y,
(Rajesh C Batham)

For Phillipos & Co.
Chartered Accountants

(A v siere)

(C H Sreedharan)
Partner
M No. 006281, FRN 0026505

e ¥0 006281, THIARYT 0026507

EXECUTIVE DIRECTOR

ERIEEIS RICIEI) S o R I
freers o gﬁw IpEticd @%’I‘T‘”
T C JHALANI M N GOPINATH D KSINGLA Dr. SUNIL GUPTA
DIRECTOR DIRECTOR DIRECTOR DIRECTOR
T @ T H gd O & & US TaiRive™ B S

For CVK & Associates

For KN Gutgutia & Co.
Chartered Accountants

Chartered Accountants
(@ 3R I

[ ¥0 012172 THIARTT 3041533
(B R Goyal)
Partner
M No. 012172, FRN 304153E

@ ﬂéiﬂﬂﬁ)

WEW F0 032156 THHRTT 101745 &g
(A K Pradhan)
Partner
M No. 32156, FRN 101745W

For Ramesh Kapoor & Co.
Chartered Accountants

(791 FR)
BIECAN
IR W0 080725 TH3ARTA 0014770
(Ramesh Kapoor)
Partner
M No. 80725, FRN 001477N
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AT 1 — it

SCHEDULE 1 - CAPITAL

R ‘000 BT BIS f&ar AT /(2 /000 omitted))

31.03.13 B 31.03.12 &1
As on 31.03.13 As on 31.03.12
uiferga goit -
300,00,00,000 SfAFET MR, TAF T 10 BT
Authorised
300,00,00,000 Equity Shares of Z 10 each 30000000 30000000
SIRY @21 3rfdre
TAF  10/— B 3534,73,396 IfFACT IR
(ol af ud® T 10/— & 33,91,78,683 SfFacT IN)
Issued & Subscribed
35,34,73,396 (Previous year 33,91,78,683 3534734 3391786
Equity Shares of ¥10 each
e
35,34,73,396 (ool 9y 33,91,78,683) 3fdac! IR, WAH T 10/ — &I
G 10/— &. IR ST IR & DA ISR gRT eMRA  20,45,71,589
gfaadt IR wfie © )
Paid Up
35,34,73,396 (Previous year 33,91,78,683) 3534734 3391786
Equity Shares of ¥10 each
(includes 20,45,71,589 equity shares of ¥10 each held by Central Government )
Sits / TOTAL 3534734 3391786

ITAT 2 — yRfdra T &R sifrey
SCHEDULE 2 - RESERVES & SURPLUS

R ‘000 BT BT f&ar AT /(2 /000 omitted))

31.03.13 Bl 31.03.12 DI
As on 31.03.13 As on 31.03.12

I wifafe arfa et
Statutory Reserves
EINEGE G
Opening Balance
% & <N g

Addition during the year

. gofrra arfera fifat

Capital Reserves

$) Y aRiEE e

a) Revaluation Reserve
TR™E 2y
Opening Balance
9§ & SR RN
Deduction during the year
(FuRt & e AR R a8
P HRY) g yRferd A 7 sfaRa
(being depreciation on revalued portion of property)
Transfer to Other Reserves

9 3™

b) Others
RS 2y
Opening Balance

7§ & RM 9y
Addition during the year

68790942 56580431

11869179 12210511

80660121 68790942

14495255 14707556

206733 212301

0 14288522 0 14495255

10645887 10315680

303526 330207

10949413 10645887




I 2 — uRfdra FfeRIT SR 1Py (SI)

SCHEDULE 2 - RESERVES & SURPLUS (Contd.) @ ‘000 B BYS R T £/ & 1000 omitted)

31.03.13 Bl
As on 31.03.13

31.03.12 Bl
As on 31.03.12

m. ¥R R
Share Premium
RS 2y
Opening Balance 44164581 21939189
7§ » ORM T
Addition during the year 12337053 22225392
¥ & IRME PRl
Deduction during the year 0 0
56501634 44164581
IV. IoTed oI 370 URferd ffern
Revenue and other Reserves
& fraw aRfda A
a) Investment Reserve
EINGEENL
Opening Balance 1071089 1071089
Sirs - @™ g B fafEes @ 9 sfaka
Add :Transfer from P&L Appropriation A/c 0 0
el - dM g g1 fRfies @ @1 siaRd
Less:Transfer to P&L Appropriation A/c 0 0
1071089 1071089
g fafma gc—ve uRfEE AR
b) Exchange Fluctuation Reserve
RS 2y
Opening Balance -16548 0
W ;7§ & SR 9
Add :Addition during the year 0
el 9¥ & IRM e (TF)
Less:Deduction during the year (Net) 8376 16548
-24924 -16548
AT IADHR AT 1961 BT GRT 36 (1) (viii)
@ ar=wta faRiy uRfdra fAfr
c) Special Reserve under Sec.36(1) (viii)
of Income Tax Act, 1961
Opening Balance 5751300 4388800
37 wRfer [l < ofdiRa
Transferred from Other Reserves 1060000 0
o @ <RE g
Addition during the year 6811300 1362500 5751300
3 R A
d) Other Reserve
EINGSENL
Opening Balance 129859890 102914705
7§ & ORM Iy
Addition during the year 23117273 26945208
Hew - Ry grfg [fY smex 31 sfaiRka
Less:Transferred to Special Reserves |.Tax 0 0
Add: Transfer from Revaluation Reserves 0 0
Ten - g @l & fog A
Less: Payment for blocked accounts 23 23
152977140 129859890
T dM-e Ed Ay
V. Balance in Profit & Loss Account 0 0
LILILIV,V &1 S8
Total of I, I, I1I, IV,V 323234295 274762396
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ITYAT 3 — SERIRRIT
SCHEDULE 3 - DEPOSITS

R ‘000 ®T B &A1 AT & /(27000 omitted))

31.03.13 B 31.03.12 B
As on 31.03.13 As on 31.03.12
1. HiT o ¥
.  Demand Deposits
(i) Jorf 9
From Banks 29738466 21768322
(i) o g &
From Others M M
298742774 284722412
. ¥9d & oW aRwEt
Savings Bank Deposits 1234700572 1056570278
n. ¥ S it
Term Deposits
Aa () Jar 9
A. From Banks 111143777 146669301
(i) 3rg &
From Others 2271013510 2307922801
2382157287 2454592102
L& &7 SIS
Total I, 11 & 111 3915600633 3795884792
7 () 9Rd H Rerd wmEmsit & o e
B. Deposits of branches in India 3752835603 3705951691
(i) R & 9 Rera wramit @ s AR
Deposits of branches outside India 162765030 89933101
9. (i) AR (i) BT IS
TOTAL B (i) & (ii) 3915600633 3795884792
SCHEDULE 4 - BORROWINGS
R ‘000 BT B AT AT 8 /(X 7000 omitted))
31.03.13 B 31.03.12 B

As on 31.03.13

As on 31.03.12

I 9Rd ¥ SuUR
Borrowings in India
() 9~ Red 95 4
Reserve Bank of India
(i) 3 dof &
Other Banks
(i) o el ofR uoiferl &
Other Institutions and Agencies
(iv) smferga ufaey qvs
Unsecured Redeemable Bonds
TR —| 9o (I For forad )
Tier-l Bonds (Perpetual Debt Instruments)
IR ERR Il qU8
Upper Tier-1l Bonds
TR~ ol & forg wiior wor
Subordinate debts for Tier Il Capital
Il WRd 9 9IER SUR
Il. Borrowings outside India
1,11 &7 Siis
Total of 1,11
ISP | wE I H A AR SER

Secured Borrowings included in | & Il above

244z g2 s

57000000

5834820

11760693

20205000

66100000

22648000 108953000

212660733

396209246

22000000

100000000
219982

15877971

20205000
66100000

25598000 111903000

144641752

372642705

90000000




ST 5 — 3= TIATY 3R Yrqerr

SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

R ‘000 ®T BIS &A1 AT & /(27000 omitted))

31.03.13 I 31.03.12 Bl
As on 31.03.13 As on 31.03.12

g fad

Bills Payable

3T FETd TR (TE)
Inter-Office adjustments(net)
Sufer =

Interest accrued

I (el |AfRa)
Deferred Tax Liability (Net)
wWIfid &R T (TE)
Others (including Provisions)
L LIV, V ®T SiTs

Total of I, 11, 111, IV, V

23124178 21389500
287375 551023
6842560 5830521
0 0
119937342 107470749
150191455 _ 135241793

ITYA 6 — P4l IR ARSI Red & & g Ay

SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA

R ‘000 @Y B XA AT & /(27000 omitted))

31.03.13 &I 31.03.12 B
As on 31.03.13 As on 31.03.12
L &rRr ¥ e (el ge1 ¥ el ufza)
Cash in hand (including foreign currency notes) 19392444 19352609
I, R Rod 9% & o 9y
Balance with Reserve Bank of India
e, @ H
In Current Account 159470053 165576351
I wral #
In other Account 0 0
1,1l &T SIS | -
Total of I, 11 178862497 184928960

ITA 7 — dBI > U ANV qAT 4T AR 37T AT WR U1 &9
SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

R ‘000 @Y B AT AT & /(27000 omitted))

31.03.13 &Y 31.03.12 BY
As on 31.03.13 As on 31.03.12

AR A
In India
(i) Jof & o A
Balances with Banks
®) @I @l H
a) In Current Accounts
@) 3= o @t ®
b) In Other Deposit Accounts

(i) AT iR e o R o &=
Money at Call and Short Notice
®) doi & U
a) with Banks
W) g el & urd
b) with Other Institutions
it
TOTAL

6396617 7941778
30680531 31406317
- 37077148 39348095
0 4500000
14950678 14950678 17174380 21674380
T 52027826 T 61022475

i
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YAl 7 — DI D YR AT TAT AT AR 3 JAAT TR 9T & (SI1R7)

SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE (Contd.)

R ‘000 @I B @ AT & /(27000 omitted))

31.03.13 Bl
As on 31.03.13

31.03.12 Bl
As on 31.03.12

I AR ¥ IR
Outside India
(i) Fof & o oAy
Balances with Banks
%) arel @ral #
a) In Current Accounts
@) g S @rar |
b) In Other Deposit Accounts
(i) AT 3R e FeT R W G
Money at Call & Short Notice
Sits / TOTAL
1 3R 1l &1 F9T SIS / GRAND TOTAL of I, 11

4449986

29607321

6406196

40463503
92491329

13864719
18289140
10175041
42328900
103351375

YAl 8 — frawr

SCHEDULE 8 - INVESTMENTS

R ‘000 ®T BTS a1 AT 8 /(X000 omitted))

31.03.13 Bl
As on 31.03.13

31.03.12 B
As on 31.03.12

. 9Rd A 9w : aad
Investments in India : Gross
TN : BN & oy wraem
Less: Provision for Depreciation
IRA # g A
Net Investment in India
() WS wfofort

Government Securities
(i) o SrgAmed wfemfoa

Other Approved Securities
¥R

Shares

(iv) OO SR qUS
Debentqrisﬁgnd Bonds

(v) SIERRT iR /3ferar WY e
G wRermell afd)
Subsidiaries and/or joint ventures
(including sponsored institutions )

(vi) o (R =rgera wel 9 amftias 4l onfe # )

Others (Various Mutual Funds & Commercial Papers etc.)

| &7 Sits / TOTAL of |

I AR 9 9T a9 : wad

Investments Outside India : Gross

TN : BN & oy wraem

Less: Provision for depreciation

GGG IES N R BN

Net Investments outside India

(i) I TR Afed AREN wfofodt
Govt. securities including local authorities

(i) faer Rera rgufidt &iR /sterar dg Sem
Subsidiary and / or Joint ventures abroad

(iii) s
Others

Il &7 Sits / TOTAL of Il

MY SiT$ 1, 11I/GRAND TOTAL of I, Il

1288390594
5394944

1282995650
1075985750
2114535
25736383

99689078
2949563

76520341
1282995650

15966264
0
15966264
0
11999510

3966754
15966264
1298961914

1218610383
5177706

1213432677
997594498
2232704
26109283

76367478
2938748

108189966
1213432677

13597561
0
13597561
0
10585712

3011849
13597561
1227030238




A 9 — A

SCHEDULE 9 - ADVANCES

(98 000 BT BIS f&aT AT & /(% 000 omitted))

31.03.13 1
As on 31.03.13

31.03.12 DY

As on 31.03.12

> &

<.

D.

() @@ aR T T e

Bills purchased and discounted

(i) Fhe SYR, 3Mdxgle 3R dAFT R T o

Cash Credits, Overdrafts & Loans repayable on demand

(i) TS RH
Term Loans

\_rﬁ%'/TotaI
(i) i SnRaar gwT

BIE]
mﬁwmmwmw

Secured by tangible assets

(Includes advances against Book Debits)

(i) 99 / PR P TREAT R

Covered by Bank/Government guarantees

(iii)
Unsecured

Sirs/Total
() 9rRa ¥ Afm

Advances in India
(i) wrerfyemar &=
Priority Sector
(i) ASIE &=
Public Sector
(iii) &
Banks
(iv) 37T
Others

Sits / Total
) WRT A I ARH

Advances outside India
(i) Yof & g

Due from Banks
(i) o7 &§ W=

Due from Others
(

) e AR A T R

Sl

(@) Bills Purchased & Discounted

(@) AFfed ol

(b) Syndlcated Loan

(

(c) Others
Sirs / Total

THT Sirs (1 T9 11 BT Sis)
GRAND TOTAL (Total of 1& 1)

&)

:;‘

89371967

1563878459

1434001660

3087252086

2631755986

212000108

243495992

3087252086

927529695
213855675
263119

1625023454
2766671943

192792141

21469844

10774783

95543375

320580143

3087252086

74205416

1436070954

1427471197

2937747567

2529029442

162105592

246612533

2937747567

920329524

226727123

15040423

1558099647

2720196717

125901046

5174505

9516113

76959186

217550850

2937747567
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I 10 — 3Irael ATRTAT
SCHEDULE 10 - FIXED ASSETS

(93 000 BT BIS f&AT AT & /(F 000 omitted))

31.03.13 31 31.03.12 BI
As on 31.03.13 As on 31.03.12
3. SRt
A TANGIBLE ASSETS
I OReR
Premises
o af o1 31 91 F AN/ qRHT W
At cost / valuation as on 31st March of the preceding year 26351776 25979369
AR B IR
Addition during the period 1063544 372407
27415320 26351776
Ay & AR Peril
Deduction during the period 0 0
27415320 26351776
3 dh
(T IR R e |fed)
Depreciation to date 3413167 3099819
(Including on revalued amount ) 24002153 23251957
I 39 g SMRaAl (w-itar Si fhaear wfda)
Other Fixed Assets (Including Furniture & Fixtures)
ool af o 31 WK FH ARG/ qRTBT W
At cost as on 31st March of the preceding year 25676261 23143695
A B IR
Addition during the period 3862300 3317298
29538561 26460993
3R & SRM Bl
Deduction during the period 774380 784732
28764181 25676261
39 qH B
Depreciation to date 19766579 17610886
] 8997602 8065375
I ggarel st
Leased Assets
sl af o1 31 9 FH AN/ qRBT W
At cost as on 31st March of 252386 252386
the preceding year
af & IRM g FEEeH
Addition/adjustment during the period 0 0
3 & IRM Ferd
Deduction during the period 0 0
252386 252386
3 T URTEE / g BT RIS
Amortisation / lease adjustment to date 252386 251508
— 0 - 878
I,II,Ill?ﬁTGI_TE_/Totalofl,ll,lll 32999755 31318210
q SRt
B. INTANGIBLE ASSETS
FRER ACRR

Computer Software

Y BT 31 7E B AT W
At cost as on 31st March of 1976483 1867268
the preceding year

Addition during the period 408941 109215
2385424 1976483
e & SRM Bl
Deduction during the period 0 0
2385424 1976483
SERNCCIRYIIEG]
Amortised to date 1808405 1606082
Sits / Total 577019 370401

AT SIS (31+9)/GRAND TOTAL (A+B) 33576774 31688611




ITAT 11 — 3= IRt
SCHEDULE 11 - OTHER ASSETS

R ‘000 @I BIS fIAT T & /R '000 omitted))

31.03.13 1
As on 31.03.13

31.03.12 DY

As on 31.03.12

I Sufed =t

Interest accrued

I, fear = afim aR/9d R PIer T R
Tax paid in advance / tax deducted
at source

. o —arEl iR W
Stationery and stamps

Iv. <@ & e # e R—dfET snRaat
Non-banking assets acquired in
satisfaction of claims

V. SRR #R Rl (TE)
Deferred tax asset (net)

VI. I
Others

I 11, 11, IV, V, VI &T SiT$ / Total of 1, 11, 11, IV, V, VI

33913273

6443963

82792

222499

5499341

51463895

97625763

28560070

10577668

84633

2498

4180736

53771116

97176721

TN 12 — ATHRAD AATY

SCHEDULE 12 - CONTINGENT LIABILITIES

(T 000 BT BIS AT TAT & /(T 000 omitted))

31.03.13 I
As on 31.03.13

31.03.12 Bl

As on 31.03.12

I () 9 & [og W 39 5 %01 & w9 4 T8 99 T
Claims against the Bank not acknowledged as debts
(i) ordietl, <t anfe & o faarfed
I—FR G AST—PR AN
Disputed income tax and interest tax
demands under appeals, references,etc.
Il 31if¥re wu | 37T By T AR & foy <z
Liability for partly paid investments
. 9rT arIeT e el & SR <

Liability on account of outstanding
forward exchange contracts

IV. ITEHl B AR | & T IR
Guarantees given on behalf of constituents:
(@) 9r=a A
(@ InIndia
(@) IRA ¥ 9%
(b) Outside India

V. Wefo, goied R o Sl

Acceptances, endorsements and other obligations

VI. 3] 7 R fog §@ smefme w0 9 ReRr §

Other items for which the Bank is contingently liable

LIL L, IV, V, VI &T SiTs
Total of I, II, 111, 1V, V, VI

1885412

8072745

115

1383479570

251736852

153991101

337689384

5936046

2142791225

2500064

11608700

115

1298150508

242085299

180555668

342678091

2788043

20803664388
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I 13 — 3Afla s
SCHEDULE 13 - INTEREST EARNED

R ‘000 @Y B &A1 AT & /(27000 omitted))

31.03.13 B
As on 31.03.13

31.03.12 B
As on 31.03.12

I /el ) @t /98T
Interest/discount on advances/bills

. fae & sma
Income on Investments

N, "R Rod §6 & g o 99 3R
= 37 d Ml R &
Interest on balances with Reserve Bank of
India and other Inter-Bank funds

V. 3y
Others
L1 1L, IV & SIS
Total of I, 11, 11, IV

318545475

95299539

3248564

1839714

418933292

284354369

77392071

2249872

764992

364761304

I 14 — I A

SCHEDULE 14 - OTHER INCOME

R ‘000 ®T BIS &A1 AT & /(27000 omitted))

31.03.13 B
As on 31.03.13

31.03.12 B
As on 31.03.12

I ®ued, R &k g
Commission, Exchange and Brokerage
1. faen @ S | o
Profit on sale of Investments
e : fawt & s & '

Less: Loss on sale of Investments

. *gerdl HS & JFeh | ATie 3y
Dividend Income from Units of Mutual Fund
v, el & gaess & o
Profit on revaluation of Investments
He ;e & g/ uReieE 9§
Less: Loss on revaluation of Investments/
Ammortisation
V. M, a9 &R o Rl o It | @
Profit on sale of land, buildings and other assets
e ¢ g, 9ad 3R g Rl B fIh & =
Less: Loss on sale of land, buildings
and other assets
vI. fac=h ge1 faftr oFea & @
Profit on exchange transactions
Te - faeel gur Ay o s | '

Less: Loss on exchange transacations

VIl 9RA # T facer # el / wrafral o /sferar wgh SeMl 4
I B B H AR S
Income earned by way of dividends etc.
from subsidiaries / companies and / or joint ventures in India & abroad.

VIl fafaer ema

Miscellaneous Income

111, 11, IV, V, VI, VII &7 VIl &T Sirs
Total of I, I1, 111, IV, V, VI, VIl & VIII

23372575
5910249
1044110

4866139

2326272
0
0

0
31740
5839

25901
12618316
6807073

5811243

170172

5586925

_ 42159227

4079719

610949

45103

2608

5914424

135504

23748130

3468770

1928951

42495

5778920

261147

6797630

42026043




I 15 — @ BT 111 AT

SCHEDULE 15 - INTEREST EXPENDED

R ‘000 ®T BIS &A1 AT & /(27000 omitted))

31.03.13 1 31.03.12 DY
As on 31.03.13

As on 31.03.12

SHRIRET R &1
Interest on Deposits

qRAT Rod I B /3@ d SURl R ol

Interest on Reserve Bank of India/inter-bank borrowings
MY

Others

L1, I &7 SIS
Total of I, 11, 111

255006102 213964731
4160404 4299660
11201735 12352516
270368241 230616907

TG 16 — URET A

SCHEDULE 16 - OPERATING EXPENSES

R 000 BT BIS AT 74T & /(% /000 omitted))

31.03.13 B 31.03.12 DI
As on 31.03.13

As on 31.03.12

VI

VII.

VIII.

XI.

XIl.

FHHARAT P YT SR S oy wraer
Payments to and Provisions for employees
fasrar, #R SR fasten

Rent, Taxes and Lighting

e RCRC IR Rt

Printing and Stationery

[CEIREESINPEIN

Advertisement and Publicity

% B FURT W eIErd / URees
Depreciation/Amortisation on Bank’s property
el - gFe aReER [ | e
Less: Adjusted with Revaluation Reserve
el @ B9, 7 SR @9

Directors’ fees, allowances and expenses
- WiETdT B B AR T

Auditors’ fees and expenses

fafr g

Law Charges

S[%, AR, TG S BT @

Postage, Telegrams, Telephones, etc.
HRE 3R G—Ed gl @

Repairs and Maintenance

Cit

Insurance

M Y

Other expenditure

1RXI BT SIS
Total of 1to XII

3391776

206733

56747237 47234799
4275167 3630524
682255 594626
310995 371596

3134902

212301
3185043 2922601
12646 12495
335475 523495
256280 216752
1145403 1056350
1305162 1008462
3563700 3159441
9831182 9296370
_ 81650545 70027511
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IqgAI—17
oer fafer g uqe fifaai
1. d" AR B BT AR

foi faaRoT U5 RERFTT oFd & MUR R IR 6 T
g T TR AUl gftedl ¥ 9IRd § AMRIa: Wi
i 5 (o) R R
YRAI Fe] SRITHR TR §RT SN ORI HIFGUS a2l
A IR # ST SERT # AlSEr v A Wi §

IFAET BT HATT

ff o=l & IR &= & forg gewes &1 Raifd
Jafy & fory il @ Tgarl EmeRae <Rl Aftd) S
Rerfay o1 fadia fasforat # gfaa vl qen gfaa ema g
2 DI ARRT H FFAMT IR AIARI WR =R BT ufer
2| Y & 79 8 i foaRPri & R v #

IR AN fAdeget &R Siifacgef 2 |

2. d9ied ugfa

oI fAaRoT fAR=R PRIEAR & AR TR TAT AT Sfoctrad
BT BISHR oRIih- A TAT FAR-IR TS ST ST JAT3N
@ AR IR 53 T E |

3. 3rad ATRaAl
3.1 51 aRERT &1 gT9ed 81 & © S BlIed I 3d

JMRTAT B SHPT WARNG I R fe@mr Sar 8|
JTHIT W g Jhe Bl Yo uRfea [ # s fea
ST 8 3R 99 R g™ & oy fhy 77 graem= & S
A HH B T S 7

32 . RTAT (STEF ST T F B ST Adh &1 gaf
M dfed) | oI & forl maue R &
TR 3R & MR TR Wl &1 UG & IgaR
fopar < 2|

Q. U Rl IR AIERT 37Tel U WR &l T8 &} R
e fdbar war §

M. I B 3T WA & URERT | gaR TRl H g Y
IR & AMel H IIET BT Hae S9d TN H
I B A W IR 9¥ & <RM 9/ FuerE T8
SMRTIT & HFel # HIae I HIE o 94 AT O fha
Sirar 8 RS/ |/ # anRa 9=/ e 18 '

I8 & 3T H AR IF & U WifE & IR R e |
gy & ford wIRa foar T 8| i o 7 @ Jeggr
faram ST & 19 99 I FBR A IR BT I ¥ |

m

SCHEDULE - 17

SIGNIFICANT ACCOUNTING POLICIES
1. BASIS OF PREPARATION

The financial statements have been prepared on the
historical cost basis and conform, in all material aspects, to
Generally Accepted Accounting Principles (GAAP) in India
which encompasses applicable statutory provisions,
regulatory norms prescribed by Reserve Bank of India (RBI),
Accounting Standards (AS) and pronouncements issued by
The Institute of Chartered Accountants of India (ICAl) and
prevailing practices in Banking industry in India.

Use of Estimates

The preparation of financial statements requires the
management to make estimates and assumptions considered
in the reported amounts of assets and liabilities (including
contingent liabilities) as of date of the financial statements
and the reported income and expenses for the reporting
period. Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable.

2. METHOD OF ACCOUNTING

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

3. FIXED ASSETS

3.1 Fixed assets are stated at historical cost except those
premises, which have been revalued. The appreciation
on revaluation is credited to revaluation reserve and
incremental depreciation attributable to the revalued
amount is deducted there from.

3.2 a. Depreciation on assets (including land where value
is not separable) are provided on straight-line
method based on estimated life of the asset.

b. Depreciation on assets has been provided at the
rates furnished on next page:-

c. Depreciation on fresh additions to assets other than
bank’s own premises is provided from the month
in which the assets are put to use and in the case
of assets sold/disposed off during the year, up to
the month preceding the month in which it is sold/
disposed off.

The depreciation on bank’s own premises existing at the
close of the year is charged for full year. The construction
cost is depreciated only when the building is complete in
all respects.



— HeTET B X Particulars Rate of Depreciation

IR ug W el TS Y STl ug Bl Al b1 Seorm Land acquired on perpetual lease where no lease Nil

e 8 . T period is mentioned

Te TR o TS YA STEl 92 B SR B Seord & RERIRCCITIRRS Land acquired on lease where lease period is| Over lease period

waq mentioned

—qﬁzﬁo—@sﬁ'\f@m@ﬁﬁﬁq’\fﬁﬁam@aﬁ Building

3y 40 99 ¥ IARIp & 25% - Constructed on free hold land and on leased land, 2.50%
— T giell 4 R [T SiEf ug o orafd 40 v @ where lease period is above 40 years

Eailk : : i i e A A W - Constructed on leased land where lease period is | Over lease period
el = §% o gReAT T AGTEN I below 40 years

for. 9 aifsfa A anRaat 4% Built- up Assets taken over from erstwhile New 4.00%

iR 3R fbarrad] — et awqy 5% Bank of India & Nedungadi Bank Ltd 5.00%

FeR AR e — aRd B axY 10% Furniture and fixtures- Steel articles 10.00%

™ 20% Furniture and fixtures-wooden articles 20.00%

HiaEd BF SUPRI 33.33% Mattresses 33.33%

T, el @ oiR AR awqu 15% Mobile Phone Instruments 15.00%

AeR—BR T APl 15% Machinery, electrical and miscellaneous articles 15.00%

PR, VA AR G a9 33.33% Motor cars and cycles 33.33%

IR ST GITIIR — o SR Computers, ATMs and related items

— T 5000/ — qF TG § gIRa Computer Application Software - Intangible Assets | Charged to Revenue

e 20.00% - Up to Rs. 5,000 20.00%

- Others

4. afim 4. ADVANCES

41 3R BT BRI Sl SR TSI IMRAA & ©9 H 4.1 Advances are classified as performing and non-
HAT T & 3R 9@ forg wReig Rerd & g1 e performing assets; provisions are made in accordance
TR fadeyet AFESl & AR Waw f&ar Sar & | with prudential norms prescribed by RBI.

42  3FISich MR & Wree # UIae & qeard SEl dI 4.2 Advances are stated net of provisions in respect of
eIt AT § non-performing assets.

43 WRd W S BT /JUAEr ST ghrgr 4.3 Offices outside India / Offshore Banking Units:

F Sl BT FABROT I UPR AT AT TSI a Advances are classified under categories in line
YRAT el & e far orar 2 with those of Indian Offices.

g IR & He H UaE™ R B Ve & b Provisions in respect of advances are made as per
TR 37T MR RYd 9% @ AV eSl & TR, the local law requirements or as per the norms of
S ot e & fear T 2 RBI, whichever is higher.

44 A TS ORI SReAl @ FfeRad wd # AT T 2 4.4. Financial Assets sold are recognized as under:
®) IS Y§ T8 I (THIE) A BH oI R AT B a. In case the sale is at a price lower than the Net

2, T1 9 3R DI o™ G B WA A =S/l S Book Value (NBV) the shortfall is charged to the
= Profit and Loss Account.

Q) afe I g 98 4ou A e Jou R BN 2 b. In case the sale is at a price higher than the NBV,
= ISP Rl BT R A g5 B /TR BT the surplus provision is retained to meet shortfall/
RN BT B g o FTaET T ST loss on account of sale of other non-performing

financial assets.

45 SIfHEl T WHU GG S /ID! bW B W@ H 4.5 For restructured/rescheduled advances, provisions
TRadd fey om & Refd § yrdw Red 9o & are made in accordance with guidelines issued by
ARIER & IR W fhar SIrem 8 RBI.

5 fraw 5. INVESTMENTS

5.1 fodei o1 dfer fafrgae sifRifias, 1949 1 TR SR 5.1 Investments are classified into six categories as

P BH U ¥ geffds v ARl # afiga fhar war
2

stipulated in form A of the third schedule to the
Banking Regulation Act, 1949.
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5.3

54

55

5.6

5.7

"gRugedr de - MY, B 8 Sude” TAT TR
2g @ T SRl aefiga fear o @ 1§ g
IRYFET T G S BT FAT F Ao TRt ®r
R T IE T SO0 H @ T B

9% ERT A B Hod /TS &R FIRETN BT ™
oI Y AR 2 W S Bl 71 AT wfengferar
P AR oG W T e # qiffea e g

ST gfergfert Sud < STt # FE el 9 sy
2 Suaer” o & i el T A @ |

T SO W G SO H ARl & IR0, fAROT B
fafr 31 SeE ar g /981 98 /IR o, ST o
PH Bl W A1 T T | AR U SR R BIS JeIB T
B a1 99 for g wrae= fdar T €

el e a1 aiferrgor amra FeiRa &< + -

P) FAEHRE W U Sellell / BHRE ARl a1
ARG J BT TR

Q) gicrffaal & SAfEUsT & dE A Wed g,
FHRH oG @R B wY H A TR B

M) wicrferal & aifdwrser @1 Ay 9o Sufia @
i Wfed srafd & &1 ifeRrgsr arTd | =er
fear SIrer & SR S9 Sufd g 7 <F Nl @i
H AT AT

IRAR RSTd § / THISTATASIY & [QeSegaR,

fFaer &1 Joud FAfoRad smIR W favar S @

IRudadr d& & Y :

i) oRudgar 9@ v T soft & e gt @
N AN R forar AT ® | STet @l sifed
I /IReM o | 981 o 3ffe =1 ar Wfas
P gRYFIar @1 A9 @ & forg uRenfera faar
ST B |

i) STIuRRI /Hyeh Sl / Feaital # swemd fyder
A I Ui & 6 T 9w &1 o R |
I BT BSTHR Ioi- oI WX fhar Sfrar & |

i) IR &E grieT def H IRl @1 qedidd
I@E ANTd R far Srer ®

iv) SeM Yol | R &7 Jeie d AnTd WR
IS

o

5.2

5.3

5.4

5.5

5.6

5.7

Investments have been categorized into "Held to
Maturity", "Available for Sale" and "Held for Trading"
in terms of RBI guidelines. Securities acquired by the
Bank with an intention to hold till maturity is classified
under "Held to Maturity".

The securities acquired by the Bank with an intention
to trade by taking advantage of short-term price/
interest rate movements are classified under "Held for
Trading".

The securities, which do not fall within the above two
categories, are classified under "Available for Sale".

Transfer of securities from one category to another is
carried out at the lower of acquisition cost/ book value/
market value on the date of transfer. The depreciation,
if any, on such transfer is fully provided for.

In determining acquisition cost of an investment

a. Brokerage / commission received on subscription
is deducted from the cost of securities.

b. Brokerage, commission etc. paid in connection
with acquisition of securities are treated as revenue
expenses.

c. Interest accrued up to the date of acquisition of
securities i.e. broken - period interest is excluded
from the acquisition cost and the same is
accounted in interest accrued but not due account.

Investments are valued as per RBI/ FIMMDA
guidelines, on the following basis:

Held to Maturity

i) Investments under " Held to Maturity " category
are carried at acquisition cost. Wherever the book
value is higher than the face value/redemption
value, the premium is amortized over the
remaining period to maturity.

ii) Investments in subsidiaries/joint ventures/
associates are valued at carrying cost less
diminution, other than temporary, in nature.

i) Investments in sponsored regional rural banks are
valued at carrying cost.

iv) Investment in venture capital is valued at carrying
cost.



el 2g SUE SR AR 37 @ WA :

Available for Sale and Held for Trading

3 | WA ufrfoat fherTe 9 w9 Wifdbe yus SRafeesd a)| Govt. Securities At market prices/YTM as published
| B WeR B wlrfar THIRTTE 3ifh SRAT (THATSTHTASIY) I. Central Govt. Securities by Fixed Income Money Market
SRT AT TSI AR HeT / IR And Derivatives Association of India

™ (FIMMDA)

Il. g AR &1 afonferat URRMEUAUASIY /R Rord 9 & Il. State Govt. Securities On appropriate yield to maturity
At el & IgaR Sugw uRudddr basis as per FIMMDA/RBI
gifitd MR W guidelines.

G | Dar /T BRI gRT UHRMETATAEIY / AR Rord da wt b)|Securities guaranteed by | On appropriate yield to maturity
vifn{fer, Wrdwifes &1 & QUi | el @ SR Sugw gRuddar mik Central / State Government, | basis as per IMMDA/RBI guidelines

T T (@R 9 THR @ TE) | MR W PSU Bonds (not in the nature

of advances)

T | oo e NEIEESINGIEN )| Treasury Bills At carrying cost

7 | gfaact IfE Pl T 1T 81 AT ITR J&d TR d)| Equity shares Atmarket price, if quoted, otherwise
AT T ForT—a (G v af | at break up value of the Shares as
IRMT 7 8l) & AR IR & JH—3 per latest Balance Sheet (not more
e W, 39T Uy N 0.4 /— than one year old), otherwise at Re.1

per company

< | s SR i Pl fbaT AT 81 AT aTOTR Hed IR e)| Preference shares At market price, if quoted or on
3 IR Rod 9% / gwangen appropriate yield to maturity basis
TR ANEE & TR Sugh not exceeding redemption value as
gRYdr R ﬁv—g' yfer g EICED per RBI/FIMMDA guidelines.
SEl

CAECEEICINAREEN I i fHar Tar & f IR o W f) |Bonds and debentures (not in | At market price, if quoted, or on

(@t @ iy & =) graer  vRdlg Red 9% the nature of advances) appropriate yield to maturity basis
/ UhIMSTATHSIY ATffdel & IR, as per RBI/FIMMDA guidelines.
IUYhH IRYFT AR W

. | TG BUST & e afe wre fapar mar & A weie TR g)| Units of mutual funds As per stock exchange quotation, if
@ 19 B AR IR Al Pie 7 foar quoted; at repurchase price/NAV, if
T B A gAERIE el / T R unquoted

1. | aiferge U REIEASIUREEN h)| Commercial paper At carrying cost

ERSEIREINEE IGF dNTd W i) | Certificate of Deposits At carrying cost.

5 | QRO B SR S

TARIAETS §RT P T3 IO &
TR MRT & Y MR [T W

T | Sem o fft Jed Yol Rl gRT 1 T Ao &
IR ART & Yg RT I R
EAESRAEE SRR IESICEN

j) | Security receipts of ARCIL

At net asset value of the asset as
declared by ARCIL

k)| Venture Capital Funds

At net asset value (NAV) declared
by the VCF

1) | Other Investments

At carrying cost less diminution in
value

I 2 SuTel T AR =g W 1Y 9 H IR JedidT
TS By & oy ofelT o fhar Siar § dT a%
Fiifexor & fory qeue /9fg SR ol € | IR g
HIE™ 2 O IS iRl & forg wrau fhar S 8
Safd Yg gl T8 SR I |

5.8

59

AR Rord da @ Tieg afiewer @ faden Arest @

g & ¥eT o (A 3ifh) & fhar Tar 7|

e ot st & fae @ s | gu o
waaﬁ@ﬁﬁﬁww%ﬁv—g
g

The above valuation in category of Available for Sale and
Held for Trading are done scrip wise and depreciation /
appreciation is aggregated for each classification. Net
depreciation for each classification if any is provided for
while net appreciation is ignored.

5.8

5.9

Investments are subject to appropriate provisioning/
de-recognition of income, in line with the prudential
norms of Reserve Bank of India for NPI classification.
The depreciation/provision in respect of non-
performing securities is not set off against the
appreciation in respect of the other performing
securities.

Profit or loss on sale of investments in any category is
taken to Profit and Loss account but, in case of profit
on sale of investments in "Held to Maturity" category,
an equivalent amount is appropriated to "Capital
Reserve Account".
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510 I TR FaRAT & A< JAERIAl /YA a6 WY
wfcrifcrat &1 ST qel nTd W e # forar e 2

511 AR 3FHET ARRET & TARH 4 Foa- (sRafesn)
T fd T § | RS o[- IR eI W
2| IRAR ReTd 9@ & FMceaR sieareagel o fafe=
ot &1 e e b T

gfcRer srgell gaefl

T X JSAT—dEell S &S] I8 MR fqdr <gar al
TRETT BT 8, BT ST IR TR idifbd fhar e g,
(fary 3Ry 3reraT <TraT @ AT ITMAfRd ISATIGH! BT BISHR)
ST i faarel # 9T9IR Jou Tt &F HEa W R STl
=

ST Il I WA TR A G BIE @ ASeacell &
KA IHAT FAGEd Siiad sier@r o /<adr @l ey
Ay WR (S W HH BY) AFT T 2|

AIR® 3l dgefl

FTIIRG ASTdge BT o9 o o< faaRfrl # Rere fou
g gRacdH1 Al IR qod @ gor # fafed faar oimar 2 |

512 facel qs1 fawey

I dF & A1 9% T db dredc B wd H §db gRT fHar
T e gu1 fawer IR e R e B, RifE g
IOTR SIRaT F8f & |

gred WfHIH B 2IAT b wY H OIWT AT B AN

qRUFIdT / FAREN®ROT R o 9 819 @ § aRa fdbar
TR

6 fadell g1 4 Wafa A9e+ ik AWl &1 uRad+

(@) gdadt e ARl & AT BT BIgaR, NTdT WRd
# ofwor @1 [y &1 o i R & R W
gRac far Sar &, wRag faeell gar @ |9
(WSTE) B ARGIN & AR 99 &I T R A
R B IR R Afgd RAAT qAT <IAqTeH, TR,
THfdl, goiel 9 g SRl & Fded TR
oy # gRafdd fear smar g |

(@) et RN ¥ SR IR Aiferd AQT BT IR o —a
B ffr &7 prdy fafra <= R far T §

(M) arer g el o IR faoeh ga1 Ry |9
gRT 9¥ & I # Smitgfaa fafma =f W uRafia
o SIraT © 9IR Wolkawy Jedid" R Y oM /BN
BT AW T B @A H @ o ¥

(5) ST T & B A o—ad DI ARG DI SRICAd
faceh faffmy ex W uRafdd o ol € |

m

5.10 Securities repurchased/resold under buy back
arrangement are accounted for at original cost.

5.11 The derivatives transactions are undertaken for trading
or hedging purposes. Trading transactions are marked
to market. As per RBI guidelines, different category of
swaps are valued as under: -

Hedge Swaps

Interest rate swaps which hedges interest bearing asset or
liability is accounted for on accrual basis except the swap
designated with an asset or liability that is carried at market
value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the swap
or the remaining life of the asset/ liabilities.

Trading Swaps

Trading swap transactions are marked to market with
changes recorded in the financial statements.

5.12 Foreign currency options

Foreign currency options written by the bank with a back-
to-back contract with another bank is not marked to market
since there is no market risk.

Premium received is held as a liability and transferred to
the Profit and Loss Account on maturity/cancellation.

6. TRANSLATION OF FOREIGN CURRENCY
TRANSACTIONS & BALANCES:

a)  Exceptadvances of erstwhile London branches which
are accounted for at the exchange rate prevailing on
the date of parking in India, all other monetary assets
and liabilities, guarantees, acceptances, endorsements
and other obligations are translated in Indian Rupee
equivalent at the exchange rates prevailing at the end
of the year as per Foreign Exchange Dealers’
Association of India (FEDAI) guidelines.

b)  Non-monetary items other than fixed assets are
translated at exchange rate prevailing on the date of
transaction.

c¢)  Forward exchange contracts are translated at the year
end rates notified by FEDAI and the resultant Gain/
loss on evaluation is taken to profit & Loss Account.

d)  Income and expenditure items are accounted for at
the exchange rate prevailing on the date of transaction.



(€) facwr Rea wma] /smgac §feT sarsar -

(i) faoer Reyd wmEmRll &R suac dfea el &
aRErerl @l IR qHTeerd faael uferer” # afied
fpar T & SR fager # ufaff erafert & aReremt
foar T B |

(i) \ATDRfera fa<er uRaremi & fa<eh ga1 oFeAl &
R IR ATHfera fageh uRaredl @1 oied
q\E — 11 1 QU T PR & ogaR fFae H
forar wmar & |

(i) IR AHETRford uRaTe R fAfy ge—sg & o
/ & & faf g ge—ge urféra ff # s/ ™
fopar SiraT ¥

7. 3 Y X

Y & T PR ATY A & Hae H FaF PR DI AL W AT
PR BT IR BIAT 2 TAT TEJAR IR B forg wraer fban
IS

IR PR YR AFaT HISC BT Uga S PR &I &l
SRATA BT gY DI Ol & Sl Jeda fafy gRT srfefrafid
By Y srerar axga: ARFAMT By TY | AL T
SN olRgTeh AFb—22 DI T SR HR <l & fory
IIGET I el usl i oR |Hiel & MR WR fdar Simar
g 3R IR FR RGAl dae T ARG B & S|
R BT fd H agell 891 a”aa ¥ gHRad gar & |
IRAMT R AT/ I3 Bl GRIeT a9 & SR g
W & MR R IS gordud [f &1 & S 2 |

8. HHAR BRI
o fasy fAfYy

Jfosy Y e Uit eferem Adomr © Fifs da gd
FeiRa = w— [ReEa siee™ &1 g™ &=ar & | 96 &1
<R T AR ofere™ a@ WfAd € | 3 SREH &
B @rd A =t fby o § |

e JUqld

IUSH AT U GURATTNT a4 SR 2 3R ki o &
3T % fhy U dHifhed Houiea & MR W f3ar ST 2
I8 1T P g1 T Ut & &R Ud o1 g3e §RT 9a1g
S 2

o UIH
YT T o GURMTT &9 <1 & 8iR foRiig v & ofd
# Py U dHifd JedieT d SR W & S § | I8

IO 9% gRT fod 9Iffd ® 3R Tdh 31T g% NI IS
S 2

e)  Offices outside India / Offshore Banking Units:

(i) Operations of foreign branches and off shore
banking unit are classified as "Non-integral foreign
operations" and operations of representative
offices abroad are classified as "integral foreign
operations".

(ii) Foreign currency transactions of integral foreign
operations and non-integral foreign operations are
accounted for as prescribed by AS-11.

(iii) Exchange Fluctuation on Profit / loss of non-
integral operations are credited /debited to
exchange fluctuation reserve.

7. TAXES ON INCOME

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for tax is made.

The deferred tax charge or credit is recognized using the
tax rates that have been enacted or substantially enacted by
the Balance Sheet date. In terms of Accounting Standard 22
issued by ICAl, provision for deferred tax liability is made
on the basis of review at each Balance Sheet date and
deferred tax assets are recognized only if there is virtual
certainty of realization of such assets in future. Deferred tax
assets/ liabilities are reviewed at each Balance Sheet date
based on developments during the year.

8. EMPLOYMENT BENEFITS
° PROVIDENT FUND:

Provident fund is a defined contribution scheme as
the Bank pays fixed contribution at pre-determined
rates. The obligation of the Bank is limited to such
fixed contribution. The contributions are charged to
Profit & Loss A/c.

° GRATUITY:

Gratuity liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation
made at the end of the financial year. The scheme is
funded by the bank and is managed by a separate
trust.

. PENSION:

Pension liability is a defined benefit obligation and is
provided for on the basis of an actuarial valuation
made at the end of the financial year. The scheme is
funded by the bank and is managed by a separate

trust.
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o afayfed srguRerferar

Sufera eifogfc sruRufar S aifvTa gfeadt ik dmr &
giedl (R MMeRees giedl Afed) dMifhe Jedid
MR WX & Ol & |

o I HHANI T

I HHN oM SN gl fawmr Ramd, fRieer Seel
3faTS, Hshd BRI ST IRl Gl & R W
fag Sy 2|

STet T facer Rerd wmamstt iR wrterar o ddy & wfafrgie
TR Y HHATRAT BT QU Y ™ B TATar 37 AT o 4

< # AN Bl B AR B |
9. IJRTAT & IH=IAT

Ife PIE SRR SN § A1 TP UgA SITSIas
ERT 9 9= H SR of@idbd AFd & AFAR DI STl
2 3R fodl greifea oRadl W samg el g8
g A1 % YTHdied RREe & w9 H 791 oI ©
10. TSI {I=ACT
101 M/ (ORT 104 # e 7l & A=) &1 A=

ST MR R oRgifed {har Sar g |

10.2 R R1G d6 & ARG & JFAR ol MRTAT A
FERIT AT BT D! ISl BF R AR &1 AR B |
103 ot M @Wrdl & Jgferdl (THell IRAS D
Are /Reft /RS & wRarg fFy gix) f=fafad
wrrfiear A # fafrafsa @ S @ -
F) Il ¥ SURIT T/ eax TA(Uge STl At
# Rars f5d M)
@) T AFEHRTIR 1t @ # e

M) el ARl /Suftd @t & ufa

104 HHRME, (RER FRIAR W HHEE BT BIEHR) /AR
TG ¥ UT 3 AT IR a¥el] WR AR 1T grat
Bl fAUeM W orgifhd fhar Sar 2 |

105 3P b Rbsi W &AM & ©T § YT 3T BT Fefod
SRR §RT UIRT MY & a¥ § N@ifhd fHAT STl
=

11 39

11.1 9RUF 81 ool FHATET STAT AT BT I 7 g3l &
TAT BHPT <TaT = fHAT AT 8T A S9 W d9d Wl P
N >l T ST 2|

o

° COMPENSATED ABSENCES:

Accumulating compensated absences such as
Privilege Leave (PL) and Sick Leave (including un-
availed casual leave) is provided for based on actuarial
valuation.

. OTHER EMPLOYEE BENEFITS:

Other Employee benefits such as Leave Fare
Concession (LFC), Silver jubilee award, Medical
Benefits etc. are provided for based on actuarial
valuation.

In respect of overseas branches and offices, the benefits
in respect of employees other than those on deputation are
accounted for as per laws prevailing in the respective
countries.

9.  IMPAIRMENT OF ASSETS

Impairment loss, if any, is recognised in accordance
with the accounting standard issued in this regard by
ICAI and impairment loss on any revalued asset is
treated as a revaluation decrease.

10. REVENUE RECOGNITION

10.1 Income / expenditure (other than items referred to in
paragraph 10.4) is generally accounted for on accrual
basis.

10.2 Income on non-performing assets is recognized on
realisation as per RBI guidelines.

10.3 Recoveries in NPA accounts (irrespective of the mode
/ status / stage of recovery actions) are appropriated
in the following order of priority :-

a) Expenditure/out of pocket Expenses incurred for
recovery (earlier recorded in memorandum dues);

b) Principal irregularities i.e. NPA outstanding in the
account.

c) Towards the interest irregularities/accrued interest.

10.4 Commission (excluding on Government Business),
interest on overdue bills, exchange, locker rent,
income from merchant banking transactions and
dividend income are accounted for on realization and
insurance claims are accounted for on settlement.

10.5 Income from interest on refund of income tax is
accounted for in the year the order is passed by the
concerned authority.

11.  OTHERS

11.1 Interest on unpaid and unclaimed matured term
deposits are accounted for at savings bank rate.
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SCHEDULE 18

@ral A gdfera fewforai NOTES ON ACCOUNTS

1. gl X e H) 1.  Capital ® in crores)
Hg 31.03.2013 31.03.2012 Items 31.03.2013 | 31.03.2012

) | RIRWIR (%) (S¥Ta—1) 12.28 1159 i. | CRAR (%) (Basel I) 12.28 11.59

i) | TRIRTSIR—ERR—| Ysi 9.42 852 ii | CRAR - Tier | capital 9.42 8.52
(%) (SRFa—1) (%)(Basel 1)

i) | TNSTRGSTR—TaR—II T 286 3.07 iii | CRAR- Tier Il 2.86 3.07
(%) (SRFe—1) capital (%)(Basel 1)

iv) | HIRTRTSIR (%) (S¥Tet—II) 12.72 12.63 iv. | CRAR (%) (Basel II) 12.72 12.63

v) | HRIRUSIR—ER—IR—| 9.76 928 v. | CRAR - Tier | capital 9.76 9.28
ol (%) (Se—I1) (%)(Basel 11)

vi) | HRTRUSIR—E—R—| 296 335 vi. | CRAR- Tier Il capital 2.96 3.35
ST (%) (se—I1) (%)(Basel 1

vii) | ¥ # IRT RBR 57.87% 56.10% vii. | Percentage of the shareholding 57.87% 56.10%
P I of the Government of India in
aIRaT & % the bank

viii)| eBR Sre— sl I viii | Amount of subordinated debt NIL NIL
Yol & w9 ¥ eIy Y oy raised as Lower Tier-Il Capital
EICIININ] during the year

ix) | TR ER—II IS & w9 H I N ix. | Amount of subordinated debt NIL NIL
SICTQ ITQ THOT 0T raised as Upper Tier-Il Capital
DT Ry during the year

x) | RR—1 S & w0 # Jer N Nl x. | Amount of perpetual bonds NIL NIL
T IS st raised as Tier-I Capital during
EIRNIN the year

2. faw R IS #) 2. Investments  in crores)
A< 31.03.2013 | 31.03.2012 Items 31.03.2013 |[31.03.2012

(1) | il 1 o (1) | Value of Investments

() | e &1 wdd Ieg 130435.68 123147.24 (i) | Gross value of Investments 130435.68 | 123147.24
k3 el H 128839.06 121787.49 a InIndia 128839.06 | 121787.49
¥ Rd | Y 1596.62 1359.75 b Outside India 1596.62 | 1359.75

(ii) | eueTd & forg g 539.49 517.77 (i) | Provisions for Depreciation 539.49 517.77
FArd A 539.49 517.77 a  InIndia 539.49 517.77
ERRLOREIS L NS b Outside India NIL NIL

(iii) | =it T el e 129896.19 | 122629.47 (iii) | Net value of Investments 129896.19 | 122629.47
& ARd H 128209.56 | 121269.72 a  Inindia 128299.56 | 121269.72
K SRKIER 1596.63 1359.75 b  Outside India 1596.63 1359.75

(2) | Frael w qewera (2) | Movement of provisions held
E!? ferg enRa wraerm towards depreciation on
H He—9g investments.

(i) | 01.04.2012/01.04.2011 517.77 350.71 (i) | Opening balance as on 517.77 350.71
@ 01.04.2012/01.04.2011

(ii) | S : af & <RI fag MU 185.37 368.90 (i) | Add: Provisions made during 185.37 368.90
T the year

(i) | FeW : a9 & SR By Y 163.65 201.84 (iii) | Less: Write-off/ 163.65 201.84
3iferep graE & forg gee write-back of excess
QT Srell T/ wfcrfaRad i provisions during the year.

(iv) | 31.03.2013 /31.03.2012 539.49 S17.77 (iv) | Closing balance as on 539.49 517.77

@l gfcr 2

31.03.2013/31.03.2012
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3. XUl oFed 3. Repo Transactions
R aus #) (% in crores)
] 31.03.2013 ! | 31.03.2013 I | 31.03.2013 B! | 31.03.2013 Minimum Maximum | Daily Average |Outstanding
Jifpd e o ey | e oty | wwna oafy | @1 Rerfer Face value outstanding |  outstanding outstanding as on
@ aRE @ aRF @ TRM | B SaR during the during the during the | 31.03.2013
=T ftrem | e st year ended year ended | period ended
qbrT BT qH1 31.03.2013 |  31.03.2013 |  31.03.2013
XAl B 3T < =i Securities sold
TS yerafera under repos
D Ca R 600.00 9300.00 934.52 2200.00 (i) Government 600.00 9300.00 934.52 2200.00
yfcrgfar Securities
(i) Fmfa 0.10 50.72 1.05 kel (i) Corporate Debt 0.10 50.72 1.05 NIL
Qﬁ'{ﬁ?ﬂ Securities
R <t & m Securities purchased
wEY T uferyferit under reverse repos
() ABRE 300.00 330000 93.15 2000.00 (i) Government 300.00 3300.00 93.15 2000.00
wferferdt Securities
(i) Ffare T 2517 12136.20 1912.25 Eal (i) Corporate Debt 25.17 12136.20 1912.25 NIL
gfryfrd Securities
4. TY U4 AR A sax faw gfeamr 4. Non-SLR Investment Portfolio
4% U9 Udl IR 9 sax} e @« frfaeal 4a. Issuer composition of Non SLR investments
R xS ¥) (% in crores)
g | frfaeat R fooft | “ferder sioft |“famm T "R S. Issuer Amount Extent Extent of Extent Extent
a7 i ¥ 4= P g No. of Private ‘Below of of
foder &Y o | ufeefoar | ufoefory Placement Investment | ‘Unrated’ | ‘Unlisted’
o iR | wfegfrt B R | &l Grade' | Securities | Securities
ot o iy Securities
M | @ (3) (4) (5) (6) (7) M | @ 3) 4 (5) (6) 7)
(i) | @ &= 5032.27 0.96 byl 0.71 167 i | PSus 5032.27 0.96 NIL 0.71 167
T IUHA (4384.00) (192) () (.71) (263) (4384.00) (1.92) (NIL) (0.71) (2.63)
(i) | foita 4414.19 42,90 gl g 76.62 i) | Fis 4414.19 42.90 NIL NIL 76.62
KERIN (2926.16) |  (47.35) () () (76.62) (2926.16) (47.35) (NIL) (NID | (76.62)
(i) | 9@ 8387.92 gl gl gl Nl (iii) | Banks 8387.92 NIL NIL NIL NIL
(11098.67) (2.00) () (=) () (11098.67) (2.00) (NIL) (NID (NIL)
(iv) | frelt @fufe 2499.54 50.00 Nl 152.35 397.36 (iv) | Private Corporate |  2499.54 50.00 NIL [ 15235 | 39736
(251296) |  (50.28) () (130.31) | (32052) (2512.96) (50.28) (NI | (130.31) | (329.52)
(v) | srgeifiit / 1495.20 T T bl 397.39 ) | Subsidiaries / 1495.20 NIL NIL NIL | 36739
Hga S (1352.53) (T7) (T=) () (302.52) Joint Ventures (1352.53) (NIL) (NIL) (NIL) | (302.43)
(vi) | e 703.93 T T4 bl 409 (vi) | Others* 703.93 NIL NIL NIL 4.09
(712.08) () (=) (=) (4.98) (712.08) (NIL) ((NIL) (NIL) (4.98)
(vii) | TooeR & -535.09 bl bl Nyl gl (vii) | Provisions held -535.09 NIL NIL NIL NIL
forg wraRm= (-283.19) (=) () () () towards depreciation|  (-283.19) ((NIL) ((NIL) (NIL) (NIL)
s 21997.96 |  93.86 I 153.06 | 847.13 Total 21997.96 93.86 NIL 153.06 | 847.13
22703.21) | (101.55) (I7) (131.02) | (716.18) (22703.21) (101.55) (NIL) | (131.02) | (716.18)

(@@t # faw T sffes e af & 1)

* g # IR — 8 & 3T WRHRI uferfort # featRad faRiy wRery wfengferat
BT % 360.80 IRIS ([RIEN & d18) 1 AR foRy wwarr wfergfodt wnfiet €

(Figures in brackets relate to previous year)

*Others include Special Govt. Securities of ¥ 369.80 crore (net of depreciation) shown
under Gowt. Securities in Schedule 8.

4. 9 ISIH TH UA AR $ gax e 4. b Non-performing Non-SLR investments
R a<rs #) R in crores)

faazor 31.03.2013 | 31.03.2012 Particulars 31.03.2013 | 31.03.2012
URMIE I (01.04.2012 /01.04.11) 94.56 26.94 Opening balance as on 01.04.2012/01.04.11) 94.56 26.94
99 & IRME qﬁ;’ 53.97 73.48 Additions during the year 53.97 73.48
9§ & dRE FH 35.69 5.86 Reductions during the year 35.69 5.86
31.03.2013 /31.03.2012 &I SfRIY 112.84 94.56 Closing balance as on 31.03.2013/31.03.2012 112.84 94.56
A JIRar Yt 79.42 94.56 Total provisions held 79.42 94.56




4. gadigy foft § & fs vd sfawor
3B 12 | ATE 13 & QR UFCIGH 07 # /9 ufnferal &
fam! SR ofcRoll &1 FT ¥ 31.03.2013 BT Yacign sl
gIRa (Rl & 981 Jog @ 5 "iow A ¥e T8l g o
IR Rofd 4% &, HISET el IgHR Blg PRyl

4c. Sale and transfers to/from HTM category

The total value of sales and transfers of securities to/from HTM
category during April’12 to March’13 has not exceeded 5%
of the book value of investmetns held in HTM category as on
31.03.2013. As such no disclosure is to be made in terms of

e fopar T 2 | extant RBI guidelnes.
5. sRafea 5. Derivatives
5% qIIQT &Y PR /ATl T AT 93l (¥dU) 5a. Forward Rate Agreement/ Interest Rate Swap
R @rs #H) ( in crores)
2012-13 2011-12 2012-13 2011-12
T gfoRem efeT yfore ef¥T Items Hedge Trading Hedge Trading
TGSl | GGGl | GGGl | SIS Swaps Swaps Swaps Swaps
(i) |3racTaael PRRI &l 1047.44 2125.00 1247 44 1425.00 i.  The notional principal | 1047.44 2125.00 1247.44 1425.00
SISCIREG SR of swap agreements
(ii) |3 S v WK 18.94 = 31.60 0.21 ii. Losses which would 18.94 NIL 31.60 0.21
& Ifafa I be incurred if counter
<Rt B R parties failed to fulfill
TE PRam ar their obligations under
SEIECIIE] the agreements
(i) SrercTTaaedt T I T I iii{ Collateral required NIL NIL NIL NIL
@ PHROT by the bank upon
T SIRkaH entering into swaps
(iv)|3TectTag et gl T T T iv.| Concentration of NIL NIL NIL NIL
ERKal credit risk arising
Sfoa qou from the Swaps
(MEESIEESIICE 0.05 (31.07) 0.09 (25.33) v. | The fair value of 0.05 (31.07) 0.09 (25.33)
@1 Sfe qo the swap book

T qeel BT UPM SR o fFTH 0T T IR SRaW TR g |fferd &
URRET EeTdgel! : &Sl X JSAEEel SRR—II d9fve, ST IRRN, TeifeT o
Folf 3R §F T IF gcrasen @ ufren @ fow 1

SfET seasel : T TR oFeT aeTR SR

NS

5% Tqaa ol ¢f¥T a1 e v SRdfesy

Nature & Terms of the swaps including information on credit and market risk:

Hedge Swaps: Interest rate swaps for hedging Tier-Il Bonds, Deposits, Floating rate

loans & back-to-back swaps.
Trading Swaps: Interest rate swaps market risk: Nil

5b. Exchange Traded Interest Rate Derivatives

577 sRafesy & wifRaw frder aw=f gywdiavor
1 TOHAS GHTIHROT

1.

% 3 geraa @ ufoReT =g SR LfST waeH @ sRafea

g AT SIRIA Y= Y9RT §RT QIR @7 I & o
SIReE &R SToTR SiRaT & Surg aftafera € |

oo U= & forg uferen Sury fvy oma €1 Rafd ok Sifem

o IR & fog Sugw Rved Hiog B

R =S #) [ in crores)
®. | faaver UL S. No.|Particulars Amount
0 Y el 2012 — AT 2013 @ SR b (i) Notional Principal amount of exchange traded interest rate NIL

TaRTRIST SR ATl @l o)X SRafee derivatives undertaken during the year April 2012 to March,

B SRS o R (rRadar 2013 (instrument-wise)

FT ST T GRS ( ) a) Interest Rate Futures
i 31 T, 2013 @ Ry & AR THmT TaReT 2R O (ii) Notional Principal amount of exchange traded interest rate NIL
(i) R & of (i ) R derivatives outstanding as on 31 March, 2013 (instrument-wise)
ol o SRAf £ (i) |Notional Principal amount of exchange traded interest rate NIL
(i) < T‘T?;Tjﬁ . < C 71'::[ gifl(ﬁ ) T derivatives outstanding and not ‘highly effective’ (instrument-wise)

T TS T RRETIR
) - R e ~ (iv)  [Mark-to-Market value of exchange traded interest rate derivatives NIL
(iv) r El'lj@ (qr;'\’:liqlcg o;;;ﬁ d“j;Mq) ‘i;'ft'ggl ks outstanding and not ‘highly effective’ (instrument-wise)

g I — (_\_ G

5c. Disclosure on risk exposure in derivatives

Qualitative Disclosure

1.

The bank uses derivatives products for hedging its own
balance sheet items as well as trading purposes. The risk-
management of derivative operation is headed by a senior
executive, who reports to the top management, independent
of the line functions. Trading positions are marked to market
on daily basis.

The derivative policy is framed by the Risk Management
Division, which includes measurement of credit risk and
market risk.

The hedge transactions are undertaken for balance sheet
management. Proper system for reporting and monitoring
of risks is in place.
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4. vRRem B9 NI &R SwH FARE @ fo wfhag faemm
gl

5. WftReT iR R vlerenm 2T @1 R =71 & v o
T faeme & R ma ug=m, Wifm &k fevmse aftafera

Policy for hedging and processes for monitoring the same
is in place.

Accounting policy for recording hedge and non-hedge
transactions are in place, which includes recognition of
income, premiums and discounts. Valuation of outstanding

B IHMET IIET BT oAb, WA, GURde 3R For contracts, provisioning, collateral and credit risk mitigation
SIRgs &9 by 9T 2 | are being done.
Il TS THSTHIOT X oI Hg Il Quantitative Disclosure ® in crores)
= sk |y || [T el ol o
31.03.2013 3190313 31903712 31703712 31.03.2013 | 31.03.2013 | 31.03.2012 | 31.03.2012
1 SRafess (qife Fefer <R 1 Derivatives (Notional Principal Amount)
(@) wferen & forg T 1047.44 440.11 124744 (a) For Hedging NIL|  1047.44 44011 | 1247.44
(uferve SR S < %) (Hedge and back to back)
(@)l & fog 2125.00 1425.00 (b) Fortrading 2125.00 1425.00
2 s < Arde Hifsrer (1) 2 Marked to Market Position (1)
gferRer Hedging
(@) s (+) 005 009 a) Asset (+) 0.05 0.09
(@) E b) Liability ()
SR Trading
() s (+) a) Asset (+)
(@) <= () (31.07) (25:33) b) Liability () (31.07) (25.33)
3 | fear mm = () Gl 55.05 55.55 64.43 3| Credit Exposure (2) NIL 55.05 55.55 64.43
4 e @R A 1% TRad BT 4 Likely impact of one percentage
T Y491 (100*PVO1) change interest rate (100*PVO01)
(Eﬁ)gﬁ—\’m sRafea w ;T T (a) On hedging derivatives NIL NIL
(@) =T SRafea 28.06 6.94 (b) On trading derivatives 28.06 6.94
" | o s 54 o N e
() wfciverr R arferaH 0.42 (0.01) (a) On hedging Maximum 0.42 (0.01)
b NG 0.17 NSl Minimum 0.17 NIL
(@) ST W sfRrmad 0.96 1351 (b) On trading Maximum 0.96 13.51
LA 0.10 (31.58) Minimum 0.10 (31.58)
6. 3MRd IUraer 6. Asset Quality
6. JToid JTRAT R oIS g 6a. Non-Performing Asset & in crores)
hik} 31.03.2013 | 31.03.2012 Items 31.03.2013 | 31.03.2012
i) |Fract o @ gort # Frac srrofo s (%) 2.35% 152% i) | Net NPAs to Net Advances (%) 2.35% 1.52%
i) |aroie sl (Fper) # weds i) | Movement of NPAs (Gross)
1 3 Pl UMD Ay 8719.62 4379.39 Opening balance as on 1st April 8719.62 4379.39
af & IR q%- 8647.04 6671.64 Additions during the year 8647.04 6671.64
a4 & <R B 3900.87 233141 Reductions during the year 3900.87 2331.41
EILEL 13465.79 8719.62 Closing balance 13465.79 8719.62
31.03.2013 /31.03.2012 Eal as on 31.03.2013/31.03.2012
iii) faer aroie snfRaal # Ygc—dg iii) | Movement of Net NPAs
1 3 B URMS A 4454.23 2038.63 Opening balance as on 1st April 4454.23 2038.63
qf & R gfg 6583.73 5251.89 Additions during the year 6583.73 5251.89
9§ & IR HH 3801.46 2836.29 Reductions during the year 3801.46 2836.29
7236.50 4454.23 Closing balance 7236.50 4454.23
31.03.2013 /31.03.2012 Eal as on 31.03.2013/31.03.2012
iv) |t anfRaal & forw uraem=i & ge—ag iv) | Movement of provision for NPAs
(A MRTA A AR UIaETl Bl BISHR) (excluding provisions on Standard assets)
RS Ay (01.04.2012 / 01.04.2011) 4184.06 2296.75 Opening balance (as on 01.04.2012/2011) 4184.06 2296.75
9§ & SR fHT TT grae (GEZS)) 2061.11 2576.11 Provisions made during the year (gross) 2961.11 2576.11
SifiRead urgur=i @1 3!?\% EEI @W/W 1042.33 688.80 Write-off/write back of excess provision 1042.33 688.80
3fa9Y 31.03.2013 /31.03.2012 BT 6102.84 4184.06 Closing balance as on 31.03.2013/31.03.2012 6102.84 4184.06
V) |uraemeRer davst ST 58.83% 62.73% v) | Provisioning Coverage Ratio 58.83% 62.73%
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67T. IMRTAT B Y: [T %—g, ‘Jﬁﬁ?ﬂw/gﬁ GRGAT D] 6c. Details of financial assets sold to Securitisation/

B 94 TS ﬁk—\-ﬁq Reconstruction Company (SC/RC) for Asset Reconstruction
Z oS g ® in crores)

A< 31.03.2013 | 31.03.2012 Items 31.03.2013 |31.03.2012

). | @mat 1 aer T 15 i. [No. of Accounts NIL 15

ii). | TERfY /Rl BT 99 U W@t BT Nl 1.86 ii. |Aggregate value (net of provisions) of NIL 1.86
Bl T (T BT BISHT) accounts sold to SC/RC

iii).| B Ffwe T 27.92 iii. |Aggregate consideration NIL 27.92

iv).| ool asf & &idRd feu U @rdl & g & 1.20 = iv. |Additional consideration realized in respect of 1.20 NIL
o 3rfaRad ufawer <afdr accounts transferred in earlier years

v). | Fraet 981 gea @) gor # Bt o /71N Nyl 26.06 v. | Aggregate gain/loss over net book value NIL 26.06

6.9 WA T /99 Y sFvie facha sniRaal & <R 6d. Details of non-performing financial assets purchased/sold

@, @il T 3Fvie faca snRaay & <R A. Details of non-performing financial assets purchased:
R s He  in crores)
Hq 31.03.2013 | 31.03.2012 Particulars 31.03.2013 |31.03.2012
1. | @) 9 & IRE TR T @A B A IR N 1 [(@ No. of accounts purchased during the year NIL NIL
(@) |t T N (b) Aggregate outstanding NIL NIL
2. | @) Eﬁ ﬁ 99 & R g R @t NG Mgl 2 |[(@) Of these, number of accounts restructured
during the year NIL NIL
(@) B TP AL LA (b) Aggregate outstanding NIL NIL
. 991 /facia wens /3R e faclia swutEr o B. Details of non-performing financial assets sold to Banks/Fis/
44 T seie Al arfiaal & <@k NBFCs:
R IS A ® in crores)
Hq 31.03.2013 | 31.03.2012 Particulars 31.03.2013 | 31.03.2012
1 9¥ & ERM 99 T @R B A = = 1 [No. of accounts sold during the year NIL NIL
2 @l NG NG 2 |Aggregate outstanding NIL NIL
3 @l I ufiwe Mgl Mg 3 | Aggregate consideration received NIL NIL
6.5 & JRTAN G- graen 6e. Provisions on Standard Assets
R B A ® in crores)
g 31.03.2013 | 31.03.2012 Items 31.03.2013 | 31.03.2012
1. | 98 & R fHar T TIaeT 392.03 500.67 1 |Provided during the year 392.03 509.67
2. | Wl AV (AT B g 5 H 1866.49 1474.46 2 |Cumulative Balance (included under “Other Liabilities 1866.49 1474.46
SIATG 3fR UIeH” & rvia AfeAferd) & Provisions” in Schedule 5 to the balance sheet)
7. BRINN U 7. Business Ratios
RS 31.03.2013 | 31.03.2012 Items 31.03.2013 | 31.03.2012
i. | FRER ARE @ ufe @ S # @ 8.83% 8.89% i. [Interest Income as a percentage to Working Funds 8.83% 8.89%
ii. | wRER ARE @ afoed & w9 F W @ om 0.89% 1.03% ii. |Non-Interest Income as a percentage to Working Funds 0.89% 1.03%
iii.| s ARl & ufded & wu F aREred o 2.30% 2.59% iii. |Operating profit as a percentage to Working Funds 2.30% 2.59%
iv.| sReRl & wfwa 1.00% 1.19% iv. |Retum on Assets 1.00% 1.19%
V. | IR HHERY FRIAR (G T 1) (@ T ) 1165.06 1131.99 v. | Business (Deposits plus advances) per employee  in lacs) 1165.06 1131.99
Vi.| R @Ry o (g 3 ) 8.06 842 vi. |Profit per employee (% in lacs) 8.06 8.42
e — srier RIRrT Tk sitad ™ smERT & Note: Working Fund are based on Mothly Average
8. Ifa—gdar s~ 8. Asset Liability Management
Raal 3k Sgart & §B AT BT IRUGTar wWey Maturity Pattern of certain item of assets and Liabilities
& e )  in crores)
yRugaar ST afr T SuR | faeuh o1 facsfy Maturity Deposits | Advances |Investments | Borrowings| ~ Foreign Foreign
Esron fRai (ape) anfRaat T Pattern (gross) Currency | Currency
AT Assets | Liabilities
JFTH foT 4440.75 19421.08 0.00 302.98 1923.24 1621.98 Next day 4440.75 | 19421.08 0.00 302.98 1923.24 1621.98
(4691.34) | (13860.94) | (3.58) (117.47) | (1602.28) | (422.17) (4691.34) [(13860.94) | (3.58) (117.47) | (1602.28) | (422.17)
2 feF-7 feA 5863.95 3051.88 249.67 3465.64 1154.05 1949.52 2 days-7days 5863.95 3051.88 249.67 3465.64 1154.05 1949.52
(8125.81) | (6390.20) | (843.30) | (2177.85)| (2940.97) |(2725.19) (8125.81) | (6390.20) | (843.30) | (2177.85)| (2940.97) | (2725.19)

SIRT / Contd...
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9d g8 W/ From pre page

g g8 H/From pre page

8-14 fo 5303.57 2497.00 383.04 681.59 1212.04 1963.98 8-14 days 5303.57 2497.00 383.04 681.59 1212.04 1963.98
(5337.64) | (4261.42) | (17458) | (10733.24) | (1364.86) | (938.97) (5337.64) | (4261.42) | (174.58) |(10733.24)| (1364.86) | (938.97)
15.28 fa 445634 | 305188 | 241.00 155887 | 218568 | 354158 15-28 days 4456.34 | 3051.88 | 241.00 | 1558.87 | 2185.68 | 3541.58
(4594.39) | (6151.19) | (24855) | (1421.45) | (1960.94) | (1320.50) (4594.39) | (6151.19) | (248.55) | (1421.45) | (1960.94) | (1320.50)
29 &7 25077.21 | 2219552 | 4860.01 | 1012383 | 14827.72 | 11882.99 29 days 25977.21 | 2219552 | 4860.01 | 10123.83 | 14827.72 | 11882.99
3 HEM (31685.90) | (12000.26) | (11355.08) | (290.76) | (9871.91) | (8963.19) to 3 months (31685.90) | (12000.26) | (11355.08) | (290.76) | (9871.91) | (8963.19)
3 HEM W Af®® | 2840567 | 1747897 | 508445 | 777059 | 1440542 | 12560.92 Over 3 Monthsto| ~ 28405.67 | 17478.97 | 5084.45 | 7770.59 | 14405.42 | 12560.92
T 6 HEH & O | (38895.07) | (9310.24) | (302094) | (5686.28) | (10185.25) | (7335.31) 6 months (38895.07)| (9310.24) | (3020.94) | (5686.28) | (10185.25) | (7335.31)
6 MM W 3Aferh 34249.07 | 78886.53 3362.39 432149 6904.31 6691.11 Over 6 Months 34249.07 | 78886.53 | 3362.39 4321.49 6904.31 6691.11
1 1 99 P (56238.31) | (50070.74) | (3378.19) | (1032.76) | (3568.67) | (3483.34) to 1 year (56238.31) | (50070.74) | (3378.19) | (1032.76) | (3568.67) | (3483.34)
1 99 3 e 158031.70 | 61658.75 | 1649834 | 107318 | 234270 | 1513.18 Over 1Year 158031.70| 61658.75 | 16498.34 | 1073.18 | 2342.70 | 1513.18
qer 3 99 a% (143044.85) | (134808.53) | (13208.57) | (5166.13) | (4334.87) | (3109.34) to 3 Years (143044.85)|(134808.53)| (13208.57) | (5166.13) | (4334.87) | (3109.34)
3 a8 ¥ 3w 239647 | 30079.60 | 1993298 | 437417 | 160529 | 456.10 Over 3 Years 2396.47 | 30079.60 | 19932.98 | 4374.17 | 1605.29 | 456.10
AT 3 I TP (3211.74) | (27842.53) | (1849221) | (1969.26) | (1823.24) | (297.48) to 5 Years (3211.74) | (27842.53)| (18492.21) | (1969.26) | (1823.24) | (297.48)
5 a9 3 AP 12243533 | 7353319 | 79823.80 | 594858 | 168290 | 1467.31 Over 5 Years 122435.33| 73533.19 | 79823.80 | 5948.58 | 1682.90 | 1467.31
(83763.43) | (29078.72) | (72422.26) | (8669.07) | (1236.51) | (724.71) (83763.43)| (29078.72) | (72422.26) | (8669.07) | (1236.51) | (724.71)
EIS 391560.06 | 30872521 | 130435.68 | 3962092 | 4824335 | 43648.67 Total 391560.06 | 308725.21| 130435.68 | 39620.92 | 48243.35 | 43648.67
(379588.48) | (293774.76) | (123147.26) | (37264.27) | (38889.50) | (29320.20) (379588.48)(293774.76)| (123147.26) | (37264.27) | (38889.50) | (29320.20)
(qﬁ-@;ﬁr ¥ feu v sfipe Ao 9 & %) (Figures in brackets relate to previous year)
9) kUl 9. Exposures:

9. ¥R HUST &= Bl KT

9a. Exposure to Real Estate Sector

€ FIS #H) ( in crores)
fofy 31.03.2012 31.03.2011 Category 31.03.2013 31.03.2012
(1) IS T (A) | Direct Exposure
i, QMARAT ARy dUd— AR 29171.91 24605.66 i. Residential Mortgages — 29171.91 24605.66
wHRy, St ol gRT Qe R # Lending fully secured by mortgages
o T AT off SRl A R on residential property that
property
R @S B, TG R TTTHZ is or will be occupied by the borrower
UM 0T (31.03.2013 I or that is rented includes (individual
320 NG d& & T11657.24 TS D housing loans ¥ 11657.24 crore
TRAT 31.03.2012 BT T 20 G IH as on 31.03.2013 upto X 20 lakh
B T 11338.15 BRI P JAfddID and ¥ 11338.15 crore as on
AR For T £) 31.03.2012 upto 220 lakh)
ii. afoiae wemaR duer — iR Ay 13566.31 16119.23 ii. Commercial Real Estate — 13566.31 16119.23
JMRT AWt wfed F ko1 e including NFB limits
AR FUGT W §&dH b Goid gRT Lending secured by mortgages on
[Rferd frg SR (5 wrtes @ commercial real estates (office
I, YT DRIIR Bl WM, e@\ii%ﬁﬂ buildings, retail space, multi-purpose
oI UReR, enfiTe 1emr Me™ commercial premises ,, industrial or
PT M, ‘iﬁ [E R far e warehouse space, land acquisition,
iR fmior enfe enfaer g 1) development and construction etc.).
iii. da Fuiia ofomfodr (@3 & o) iii. Investments in Mortgage Backed Securities
997 2R 3y ‘}Iﬁi"iﬁ S0 (MBS) and other securitised exposures -
() mari™ 0.22 0.87 (a) Residential 0.22 0.87
(@) aforue emaR wuaT Nyl I (b) Commercial Real Estate NIL NIL
3T | 3= T (B) | Indirect Exposure
T A I (o7 T @) iR A 9675.55 7748.83 Fund based and non fund based 9675.55 7748.83
face wraft (qroaawe) @ ww exposures on National Housing
' Bank (NHB) and Housing Fi
¥ PRy N R COmp(ames)(HFCS)ousnng inance
T 31032013 BT T 124845 5 & Including investments of 31248.45
T 31032012 1 X 32923 TS B crores as on 31.03.2013 and 2.329.23
e aftfard 21 crores as on 31.03.2012
AT HUGT &F BT FA FOT 52413.99 4847459 Total Exposure to Real Estate Sector 52413.99 48474.59




9.@. Ysfl IR &I Fol 9b. Exposure to Capital Market
& PIS H) (% in crores)
faa=or 31.03.2013 31.03.2012 Particulars 31.03.2013 31.03.2012
1. | sferd Rl aRad+a s =, 224461 227728 1. | Direct investment in equity shares, 2244.61 2277.28
gRad-a =0T U=} 3R gfdady convertible bonds, convertible debentures
S R[GeTd Bl & et § and units of equity oriented mutual funds
ycger e o e s & the corpus of which is not exclusively
7o 3 % & v 7 e =8 @ invested in corporate debt;
2. | IRt (FmEdien / Suwemdt wfmfora 6.63 5.12 2. | Advances against shares/bonds/debentures 6.63 5.12
g) uRad¥rg deust aRad=ig o or other securities or on clean basis to
A 3R 3 v R[gerd wel individuals for investment in shares
¥ fyger & forw afedt o1 IR/ (including IPOs/ESOPs) convertible bonds,
91 9= /0T US AT I gﬁﬂﬂ%ﬁﬁ convertible debentures, and units of
B AR W AT s IR equity oriented mutual funds;
3. | foeft og waiow & forw ifim et 9T 104.06 104.26 3. | Advances for any other purposes where 104.06 104.26
7 gRac=a €8 93 a7 yRada=a For shares or convertible bonds or convertible
3l A1 sfaadl S Jgerd wel & giiel debentures or units of equity oriented
®1 wrifie afnfy & U # @ T A mutual funds are taken as primary security;
4. | &N o=y & forw A el SRRy 498.25 750.49 4. | Advances for any other purposes to the extent 498.25 750.49
g1 uRaa-g gie, IRaTHIT =R 3R secured by the collateral security of shares or
gfaadr BHY RIgatel el B E‘ﬁ'ﬁ convertible bonds or convertible debentures
@ FEidEe gfMfd d@ afoMfa & or units of equity oriented mutual funds i.e.
TS BT I SieT URaHIT dfvs / aRac where the primary security other than shares/
O 43T/ 3fdaS) S R Bel B convertible bonds/convertible debentures/
et o = e fenfar ot units of equity oriented mutual funds does
BT QA TRE FR el PA © | not fully cover the advances
5. | &P Sipxi DI ;[ﬁ-r)ia qor 3{‘;{%’!{\(—[ Ripe 324.93 334.66 5. | Secured and unsecured advances to stock 324.93 334.66
IR iw dra”t e Afde brokers and guarantees issued on behalf of
APRI B AR | < T TR stock brokers and market makers
6. | TR ® g@d BT AHrEaET H T prfar Nyl bl 6. | Loans sanctioned to corporate against the NIL NIL
¥ S & 9l gl & ofEr B T security of shares/bonds/debentures or other
B B forg IRT /Fvet /Ty ar securities or on clean basis for meeting
o wfergferat @ wferafar o= ar fa= wfenafar promoter’s contribution to the equity of new
& frrfia dvemslt &1 Wiga fear mam For companies in anticipation of raising resources;
7. | "wifaa gfead) varet / frfat & wfa Nyl T 7. | Bridge loans to companies against expected NIL NIL
FHfTE BT R FOT equity flows/issues;
8. | IRY a7 uRad+a §g 9= a1 gRad<a Nl Nyl 8. | Underwriting commitments taken up by the NIL NIL
FoT TR A1 SRS S R[gerd wel banks in respect of primary issue of shares or
% el & a3 & W H d convertible bonds or convertible debentures
ERT BHER) ufegd or units of equity oriented mutual funds;
9. | MR 2T & forw Wi saxi @1 faT I Nl 9. | Financing to stock brokers for margin trading NIL NIL
10 S=H iT:ﬁ fferat (Ut KIRaRINg EIIE 54157 570.90 10.| All exposures to Venture Capital funds (both 541.57 570.90
Q) BT TR T registered and unregistered)
ol a9IR &1 gt ko 3720.05 4042.71 Total Exposure to Capital Market 3720.05 4042.71
9. M)RgH Avflar Qo wr= TaguIoR 9c. Risk Category wise Country Exposure

PI 31.03.2013 BT MRTAT & TP UfAd & B 8, o IR Rad 6 &
AReR URUH wer SIS - W i dRAL 12 /21.04.048 /2011—12
e 01.07.2011 & AR HIS WA ofErd T 2|

Bank’s net funded exposure for risk category-wise country exposures for each
country is less than 1% of bank’s assets as on 31.03.2013 and as such no
provision is required in terms of RBI Master Cir. No. DBOD NO. BP.BC.12/

21.04.048/2011-12 dated July 1, 2011.

Siftgm Aoflar 91 Heeh vaduioR ® ENESS ﬁ) Risk Category wise Country Exposure (% in crores)

Elite| qrd 2013 bt qrd 2013 &) ard 2012 &) ard 2012 &) Category Exposure (net) | Provision held | Exposure(net) as | Provision held as

foft TSR (&) | ¥@1 T YEEE | TEEueR (YE) | 1@ TR 9EEE as at March 2013 | as at March 2013 | at March 2012 | at March 2012
(arq, av) (arq, ) (@ a) (i af) (Current Year) | (Current Year) | (Previous Year) | (Previous Year)

— 294514 T 264002 ™ Insignificant 494514 NI 3640.02 NI

= 5203.39 = 020002 e Low 5203.39 NIL 6200.02 NIL

A 2066 bl 116.94 b Moderate 20.66 NIL 116.94 NIL

S| 9.34 T 432 Nl High 9.34 NIL 4.32 NIL

Jfa 9= 468 bR 875 byl Very high 4.68 NIL 8.75 NIL

R 34.36 = 35.99 I Restricted 34.36 NIL 35.99 NIL

3 FHIGT 000 = I s Off-credit 0.00 NIL NIL NIL

Bl 10217.58 NN 10006.04 NN Total 10217.58 NIL 10006.04 NIL
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99) 4% §RT Udhd SURGAI AT TAT WE SuURGdl AT
$ Scdud & AR
P T 01.042012 ¥ 31.032013 B aRM A TE WA D
T H fIadmyol ARt &7 Sootad TE fhar 21

9%) aufaa =1l

9d. Details of Single Borrower Limit and Group Borrower Limit
exceeded by the bank.
"The Bank has not exceeded prudential exposure ceilings in
respect of any Group Accounts and individual borrowers
during period 01.04.2012 to 31.03.2013".

9e. Unsecured Advances:

€ sUs #) (X in crores)
A< 31.03.2013 {31.03.2012 Particulars 31.03.2013] 31.03.2012
1. | IR B 978 | I e fow o 2999.05 2128.62 1. | Total amount of advances for which intangible 2999.05 2128.62
MRIAT S 3IfIPRY, Njﬁﬁ?ﬁ e RY securities such as charge over the rights, licenses,
anfe W FOT R B STEIT%PK‘T afm & authority etc. has been included in Sch.9 under
Ferfa g o # Wit fpam wa 21 “Unsecured Advances’
2. | 3t Huifaa wfonifoslt @1 ergwifta e 6869.94 2789.56 2. | Estimated value of intangible collaterals 6869.94|  2789.56

10. Rod § gRT g w18 IRTAl BT IHSIHRoT
IR Rod § 3 af & SRE @1E wlka =& o g 2

AET AMBI SART IR 3T gbdIamRur

1. ol 99$—5 Yd—3qafy R @i fifa § aRada
G AFH—5 B AU Y4 AAT B A /AT B Pls Ao ol
ThCIHROT JUfErd el €1 qenfd o1 SEaNl, 2013 W d& A
IS @Al ¥ B TS Rl & ARG H U @
PRI AU AT H uRe fbar & e wovawd gd
3TSie @Al 3, A1eF € 7 Al ¥ & o 3 % 50.44 RIS
@ B g T

12. IGT AF$—6 - Yeder @l fafd
¥ 3 Rl & U-AP 97 & oy MY JeIE™ B AR

10. Disclosure of penalties imposed by the RBI:
During the year no penalty has been imposed by RBI on the
bank.

Other Disclosures required by Accounting Standards

11. AS -5 Prior Period and Change in Accounting Policy

There were no material prior period income/expenditure items
requiring disclosure under AS-5. However, with effect from
1st January 2013 the bank has changed its policy in the order
of priority in appropriating of recoveries made from Non -
Performing accounts, resulting reduction of ¥ 59.44 crore in
gross Non- Performing accounts as well as in profit for the
financial year.

12. AS- 6 Depreciation accounting
Break up of total depreciation for the year for each class of assets

€ s ®) ( in crores)
31.03.2013 |31.03.2012 Class of assets 31.03.2013 | 31.03.2012
TR 8.84 7.41 Premises 8.84 7.41
I 37ere R 289.38 267.22 Other fixed assets 289.38 267.22
Ug arell TRt AL 0.07 Leased assets NIL 0.07
ER CAIIETERN 20.28 17.56 Computer software 20.28 17.56
S 318.50 292.26 Total 318.50 292.26

13. @l IM$—9 WId AT
I P FH Wl B WGl @l AT H=RT 10 (4) B
TR T AER W B TN © | de36ld, Iad M A0
&

14. 9T 996 11 : faezh faffg <=xF & gRad=:
el ga1 uReds uRferd # gc—a3

13. AS- 9 Revenue Recognition:
Certain items of income are recognized on realization basis
as per Accounting Policy No. 10(4). However, the said income
is not considered to be material.

14. AS 11- Changes in foreign exchange rates:
Movement of foreign currency translation reserve

T BRI ﬁ-) ( in crores)
— < Particulars Amount
1 ¥, 2012 1 Y (1.65) Balance as at 1% April 2012 (1.65)
01.0412 I 31032013 & IR & SRTT o 710 Credited during the period 1.4.12 to 31.03.2013 7.10
orafy ¥ P (7.94) Withdrawn during the period (7.94)
31032013 BT 99 (2.49) Balance as at 31.03.2013 (2.49)

15. A€l HMb—15 HHAN oTH
A9l AF® B FNHIU—15 ([Fefem)

d% 9 01.042007 ¥ ARG G AEHR HRA  GART
aﬁ%ﬁww—w (FeNferd) HFar dm B FMeR fdhar
RIS

15. AS 15 - Employees Benefits:
ADOPTION OF AS - 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAI), with effect from 1st April 2007.



d% 71 oramEfEdl § gaqua [ @1 e sniadl & SR
e BT TR <Al & JIHH qed DI AR & wY H HHART
AT Y I Bl PR BT B |

R @ foy 9@ fQdey @da-T dom Sus™ &)
Hme # gfg

T4 2010—11 B SR §b 7 U B9 HHARAT B forg dgem
T fddpey 4. @I fear fSeie ugel Uerd &1 fdeen 781 faan
o7 | URUIRG™Y 33982 HHATRAT §RT U fdded &1 yamT
foram T 3R 9 BT T 2757.65 BRI B <IAT BT 9IS SO
Ul | S UHR I 2010—11 H IUGH I A4 1972 #
e & HeRa<ay db & HHANRAT & T SIS YA Bl
T A g% TE OTN® BeRay SUSH el §@ @ ST
H 566.00 HRIS B gl 8% | 1 <IN DI TUMT HIfdbeDb
i & MR U Y 74T |

JGT TS 15, BHART AR Pl AUERA B JTAR IU
332365 TRIS (T 2757.65 TRIS + SUY 566.00 BRIS) Bl oA
g B @ § gRd A ST Suferd B | gEReETd, IR
fAdey g9 @rerr den Suya dmmei H§ gfg — fadeger
fafame e9eR” v o 9 WRaN), 2011 & URUYF &
SIIBNSTT RN.80 / 21.04. 018 /2010—11 OINY a1 B | S
IRYF & WEEEl & AJAR 9% o g9 Y 2012—13 B A
B @I # T 664.73 BRIe (55153 HIS UM & oy 3R
TGS @ I B, 11320 BRIS) B ARM AT 3 BT & S
TUY 332365 IR DI XY HT Ufear 2zar g 2| (s
IuT 371 2010—11 3MR 2011—12 H gl B 1329.46 BRI AT
Py S g €) wRA R 6 & I aRua @1 siersii &
JTAR AT o SR WA WY AR AT 132946 BRIS
(3323.65 HRIS—1994.19 TRIS) (U & folU T 1103.06 TS
IR THSIST & feTY 226.40 FRIS) 37T §U HATG HHATNAT
A TEE DTS ST A T8I 2 | 37T o SR T Y oW
B JITFA 5 d M e b AT WM TAT ©
3R TETHU A 11 & ¥ "3 B I T SIRAT U
WA a7 (2013—14 AR 2014—15) H =TSt 3 fhar STRAT |

dEl AM$—15 (HEfe[) & AR AHSIHRoT

dEr AT & orgwy dRl of®m "AEe — 15 (Hifen)
F ATIR ISR S s a1 e &1 Gférd
Rty 1 a1 9 =1 ok gorua # ferad w91 1= &

. goua 3 g @1 guE dWifee a=ar (@Ra
IUEl & ®U A Fd)

The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

OPENING OF PENSION OPTION TO EMPLOYEES AND
ENHANCEMENT IN GRATUITY LIMITS

During the year 2010-11 the Bank reopened the pension option
for such of its employees who had not opted for the pension
scheme earlier. As a result of exercise of which by 33982
employees, the bank has incurred a liability of ¥ 2757.65
crores. Further during the year 2010-11 the limit of gratuity
payable to the employees of the banks was also enhanced
pursuant to the amendment to the Payment of Gratuity Act,
1972. As a result the gratuity liability of the Bank has increased
by % 566.00 crores. These Liabilities were calculated on the
basis of actuarial valuation.

In terms of the requirements of the Accounting Standard (AS)
15, Employee Benefits, the entire amount of ¥3323.65 crores
. 2757.65 cr. + ¥ 566.00 cr.) were required to be charged to
the Profit and Loss Account. However, the RBI has issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 9"
February 2011, on "Re-opening of Pension Option to
Employees of Public Sector Banks and Enhancement

in Gratuity Limits-Prudential Regulatory Treatment". In
accordance with the provisions of the said Circular,the Bank
had charged off ¥ 664.73 crores (X 551.53 crore for pension
and ¥ 113.20 crore for gratuity) representing one-fifth of
% 3323.65 crores to Profit & Loss Account for this year
2012-13 (R1329.46 crore already charged in previous years
i.e. 2010-11 & 2011-12). In terms of the requirements of
the aforesaid RBI circular, the balance amount carried forward,
i.e. ¥ 1329.46crores. (3 3323.65 cr-X 1994.19 cr.) R 1103.06
crore for pension and % 226.40 crore for gratuity) does not
include any liability relating to separated/retired employees.
Such balance amount carried forward hasbeen grouped in
Schedule 5 under head "Others" and correspondingly in
Schedule 11 under ‘Others’ and will be charged off in
subsequent years (2013-14 & 2014-15).

DISCLOSURE IN ACCORDANCE WITH AS - 15(R):

In line with the accounting policy and as per the Accounting
Standard - 15(R), the summarized position of post employment
benefits are recognized in the Profit & Loss A/c and Balance
Sheet as under:

I.  Principal Actuarial assumption at the Balance sheet date
(expressed as weighted averages)
(in %)

(uferera )
s LE] SUeH BEl
=T (Ffer) (M) TETHROT
(R Fifrp)
31.03.2012| 31.03.2013 31.03.2012( 31.03.2013| 31.03.2012| 31.03.2013
EEICA 8.80% 8.45% 8.60% 8.38% 8.60% 8.38%
Aror anaat & gfee
EURGE I RGN 8.61% 861% 861% 861% ™ gl
o F gfg B W 5.00% 5.00% 5.00% 5.00% 5.00% 5.00%
BN 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%

Acturial Pension Gratuity Leave
Assumption (Funded) (Funded) Encashment
(Unfunded)
31.03.2012(31.03.2013|31.03.2012 {31.03.2013 |31.03.2012 {31.03.2013
Discount Rate 8.80% 8.45% 8.60% 8.38% 8.60% 8.38%
Expected Return on Plan
Assets 8.61% 8.61% 8.61% 8.61% NIL NIL
Rate of Escalation In salary 5.00% 5.00% 5.00% 5.00% 5.00% 5.00%
Attrition Rate 1.00% 1.00% 1.00% 1.00% 1.00% 1.00%
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1. Tl & aduE gea 9 (fdien) aRads, arRfbe

aerr sifaw AW &1 e

II. Changes in the present value of the obligations (PVO)
Reconciliation of Opening and closing balances

(z ilﬂks’ ﬁ) (X in crores)

faaxor 99+ Iy gg,gi Particulars Pension Gratuity Leave
(Frfer) (Frfer) TTEIHoT (Funded) (Funded) | Encashment

(R Fiftrp) (Unfunded)

01.04.2012 BT TTRITAl BT A e | 11668.83 2556.20 1100.40 Present value of Obligation, 01.04.2012(11668.83 | 2556.20 1100.40
T AN 1003.6 210.72 88.87 Interest Cost 1003.6 210.72 88.87
dref AT AN 320.39 159.31 39.53 Current service cost 320.39 159.31 39.53
BEREGIC (528.061) (212.03) (134.00) Benefits paid (528.61) (212.03) (134.00)
Rl W dmifee w1 /o 1094.97 (57.43) 36.46 Actuarial loss/ (gain) on obligations 1094.97 (57.43) 36.46
31032013 & 3fd # TMIA &7 q qeI| 13569.18 2656.77 1131.26 Present value of Obligation, 31.03.2013[13559.18 2656.77 1131.26

. JrsEm ikaat & sSfua yeu § uRada — urfwe

derr sfagisl &1 gurEmE

11l. Changes in the Fair Value of Plan Assets- Reconciliation

of opening and closing balances:

(Rf¥r axis TH)  in crores)
[N ERE| SLCiE] el Particulars Pension Gratuity Leave
(o) (o) TIETHIOT (Funded) (Funded) | Encashment
@@= faftre) (Unfunded)
01.042012 BT oM SMRTT T 3T T | 10191.91 2216.31 T Fair value of Plan Assets, 01.04.2012 |10191.91 2216.31 NIL
Aror SRRt TR FIfT wfied 931.89 197.69 T Expected return on Plan assets 931.89 197.69 NIL
CNEE 1791.44 371.6 134.00 Contributions 1791.44 371.6 134.00
Hewd o (528.61) (212.03) (134.00) Benefits Paid (528.61) (212.03) (134.00)
A Rl W fwifhe (&1F) /< 3276 11.02 Ry Actuarial (loss) / gain on Plan Assets 32.76 11.02 NIL
31032013 BT YoM RN BT ST qed | 12419.39 2584.59 T Fair value of Plan Assets, 31.03.2013 | 12419.39 | 2584.59 NIL
IV. FioEr MRl W arafas gfawa IV. Actual Return on plan assets
If¥r axis TH) (X in crores)
faa=or LEIE SUqrd Eg@ Particulars Pension Gratuity Leave
(Frfera) (o) TTETHIOT (Funded) (Funded) | Encashment
@@= o) (Unfunded)
AroTT RGN W SIgAIR afied 931.89 197.69 A Expected return on Plan Assets 931.89 197.69 NIL
o SRRl R difehsd (1) / o 32.76 11.02 T Actuarial (loss) / gain on Plan Assets 32.76 11.02 NIL
IS SRl IR gRafded yfabe 964.65 208.71 Nl Actual Return on Plan Assets 964.65 208.71 NIL
V. " g dHifee o /el V. Actuarial Gain/ loss Recognized
(fdr als 2 H)  in crores)
faazor L SUTT gel Particulars Pension Gratuity Leave
(Frfera) (Frferas) REZAETUYI (Funded) (Funded) Encashment
(i fafre) (Unfunded)
TR W difde (@) /ot (1094.97) 57.43 (36.46) Actuarial (loss) / gain on obligations (1094.97) 57.43 (36.46)
Jror el W dHifbe (81) /o 3276 11.02 bl Actuarial (loss) / gain on Plan Assets 32.76 11.02 NIL
9§ # A g Wi (@m) /B 1062.21 (68.45) 36.46 Net Actuarial (gain) or loss recognized in year| 1062.21 (68.45) 36.46
VI. gaaa § \= Al dorm deg fawayor VI.Amount recognized in Balance Sheet and related analysis
RIf¥r w2 H) (X in crores)
fqaxor LEIE] SEEE] Eg,é‘r Particulars Pension Gratuity Leave
(Frfera) (Frfer) (Funded) (Funded) | Encashment
@@= o) (Unfunded)
31.03.2013 BT SIM@l HT GAA eI | 13559.18 2656.77 1131.26 Present value of Obligation, 31.03.2013|13559.18 2656.77 1131.26
31.03.2013 T MR &7 IR e | 12419.39 2584.59 Nyl Fair value of Plan Assets, 31.03.2013 |12419.39 2584.59 NIL
<R 1139.79 72.18 1131.26 Difference 1139.79 72.18 1131.26
M A AT ANTa— AT Ari— (1103.06) (226.40) = Unrecognized Past Service cost - vested | (1103.06) (226.40) NIL
T o SR T benefits - Carried Forward
é_’@'[ AFGH—15 FART & IRT 55 B Negative amount determined under
ST ABRIHAD T = (154.22) T Paragraph 55 of AS-15 (R) NIL (154.22) NIL
AT SfEEFT H FEKT 3R ST T 154.22 Nl Present value of available future refunds NIL 154.22 NIL
Bl BT A qa in future contributions
G AH—15 AT IRT 59 & Asset Recognized as per Limit under
ST AT SER AT SR N N N paragraph 59 (b) of AS-15(R) NIL NIL NIL
geras # W < 36.73 (154.22) 1131.26 Liability Recognized in the Balane Sheef|  36.73 (154.22) 1131.26




VII. o 9 819 @ & 9 g

VII. Expenses recognized in the Profit & Loss A/c

(fdr e 2 H) ( in crores)
faa=or 93 SLEE] Yg’gpf Particulars Pension Gratuity Leave
(~rfer) (M) | e (Funded) (Funded) | Encashment
@x o) (Unfunded)
Bl REIRSIER] 320.39 159.31 39.53 Current service cost 320.39 159.31 39.53
BINECIN] 1003.60 210.72 88.87 Interest cost 1003.60 210.72 88.87
Aror et W WA ufawd (031.89) (197.69) gl Expected return on plan assets (931.89) (197.69) NIL
9§ & IRM g (@) / 1062.21 (68.45) 36.46 Net Actuarial (gain) /loss recognized 1062.21 (68.45) 36.46
Jerar B in the year
Tq Aar AnTa (Rfed o) 551.53 113.20 K] Past service cost (vested benefits) 551.53 113.20 NIL
=g Recognized
M T BN @ o faavel § 2005.84 217.09 164.86 Expenses recognized in Statement of 2005.84 217.09 164.86
= g Profit & Loss

VII. gaua § A9 81 arefl 3§ <gar i

VIII. Movements in the liability to be recognized in the

Hc—d¢ Balance Sheet
(fr e 2 H) (% in crores)
faa=or v SLEE] Yg’gpf Particulars Pension Gratuity Leave
(~rfere) (~fere) TTETHT (Funded) (Funded) | Encashment
(R Fiferep) (Unfunded)
URME g 3T (177.67) 0.29 1100.40 Opening net liability (177.67) 0.29 1100.40
e 2005.84 217.09 164.86 Expenses 2005.84 217.09 164.86
BESICNEE] (1791.44) (371.60) (134.00) Contribution paid (1791.44) (371.60) (134.00)
Sifem g < (amey @y A 36.73 (154.22) 1131.26 Closing Net Liability (Liability 36.73 (154.22) 1131.26
Je—uF | A= Q) recognized in B/S in current period
IX. adu Iafy & ferg wfdn IX. Amount for the current period
(f¥r wxIs TH) (% in crores)
faaxor LRIE] SEHE] 'Eg‘gﬁ Particulars Pension Gratuity Leave
(F~rfere) (Frfere) TTEHRT (Funded) (Funded) | Encashment
(UARICED) (Unfunded)
TIRIE! &1 99 o3, 31.03.2013 13559.18 2656.77 1131.26 Present value of obligation, 31.03.2013 13559.18 2656.77 1131.26
Ao MR &7 ST eI 31.03.2013| 1241939 2584.59 Ryl Fair value of Plan Assets, 31.03.2013 | 12419.39 2584.59 NIL
ey (emen) (1139.79) (72.18) (1131.26) Surplus (Deficit) (1139.79) (72.18) (1131.26)
RISEICURIC GRS IEET 251.23 91.32 (24.46) Expected adjustments in plan 251.23 91.32 (24.46)
AT (1) / @ liabilities-(loss)/gain
AT et # BCIIEED 32.76 11.02 q[TA Expected adjustments on plan 32.76 11.02 NIL
AT (819) / e assets-(loss)/gain
X. o il &) yge AT X. Major categories of plan assets
(B gror sfkaal &1 yfoera) (as percentage of total plan assets)
(aferera #) (in %)
faazor RE SECE] Particulars Pension Gratuity
(~rfera) (Frfera) (Funded) (Funded)
ART WRBR B gfcrfert 19.13 18.08 Government of India Securities 19.13 18.08
R ARBR BY gfengfcrar 31.49 33.79 State Govt Securities 31.49 33.79
S {5 & HuRe 9vg 19.76 2167 High Quality Corporate Bonds 19.76 21.67
THag drf & sfaad IRR N N Equity Shares of listed companies NIL NIL
ufea Ngl I Property NIL NIL
IERERSEIIRINEIN 8.43 6.72 Special deposit scheme 8.43 6.72
TR TART FTs T MRt Nl Nyl Funds managed by Insurer NIL NIL
IR—db SRR 3R ST g9 (1)) 21.19 19.74 Other- Bank Deposits and CDs 21.19 19.74
s 100 100 TOTAL 100 100
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XI. 3R 9¥ & <R IJeIE ST Aaq A

XI. Best estimate of contribution during the next year

€ PIs H)  in crores)
faazor RRIET SREE] Particulars Pension Gratuity
(Fifern) (Fifern) (Funded) (Funded)
JFT Y & SR & BT ASAH SUIH BT S 1300.00 300.00 Bank’s best estimate of contribution during next year | 1300.00 300.00
XIl. 3w Srafafdy wd=rd am @ o) XIl. Other Long term employee benefits (Unfunded)
R dds #) ( in crores)
faavor AR TAUHH! Rieax Trﬁ?'ﬁ Particulars Sick Leave LFC Silver Jubilee
g afa T including Bonus
it &t Casual
gél Leave
IR 31 T A 20639 133.24 1312 Present Value of Obligation 206.39 133.24 13.12
Fauelel 9 & IR 99 = b = Opening Balance of Transitional Liability NIL NIL NIL
9§ & RA T GHAe ST b = B Transitional Liability recognized in the year NIL NIL NIL
Wil ST @ SRy b = b Closing Balance Of Transitional Liability NIL NIL NIL
qeE § A 206.39 133.24 1312 Liability Recognized in balance Sheet 206.39 133.24 13.12

Xl fa=aRa fiifee aromet &1 smeR

XIIl. Basis of Actuarial assumption considered

favor SR T 3SR Particulars Basis of assumption
g1 NI oRaT WM AT 15 & URT 78 B SITAR TRl Discount rate | Discount rate has been determined by reference to market yields
(ﬂﬂ":lTﬁﬁ ot B oA TP 9T T R SRR 5 Ay on the balance sheet date on Government Bonds of term
" consistent with estimated term of the obligations as per para
Bl IR Al & AR 991 <) FEiRa @1 w2 | 78 of AST5R.
AT SR | AT SR IR AIfad Ified &% |efd sl @1 @ :
i N i 3 . s Expected rate The expected return on plan assets is based on market
WY awe B | g X< fore srafr @ o TR'¥ ™ of return on expectations, at the beginning of the period, for returns
wHTfad o) MR 8 | plan assets over the entire life of the related obligation.
ERREIE-ACH N o A “;5"37 153“_—\’2;5 LR 8391 3R 120 k3 Rate of The estimates of future salary increases considered in actuarial
STAR W CId"ICAIrc\Q STFAMI o o TR # 31Y § escalation in valuations taking into account inflation, seniority, promotion and
U9 HOT SN eg Hchl, e, IR, e ot T salary other relevant factors mentioned in paras 83-91 and 120(1) of
fifhd qeaied W faar fear g | AS 15R.
B BN ) 1 uRer fise ok wwifad aidt argwat wed g Attrition rate Attrition rate has been determined by reference to past and

expected future experience and includes all types of withdrawals

g o Wi PR B FeRdt afafed € |

other than death but including those due to disability.

16. 31qT-zf' 2013 dI gHTW a9 gﬂ LIS IRd LGl 16. SEGMENT REPORTING FOR THE YEAR ENDED
31T MARCH 2013
R @30S A)  in lacs)
AT & PRIGR @S PART A: BUSINESS SEGMENTS
$. | faquor JHTed 99 S. |Particulars Year Ended
. 31.0313 | 31.03.12 No. 31.03.13 | 31.03.12
i, |EedarR e i. |Segment Revenue
®) TR 1064204 856879 a) |Treasury 1064204 856879
@) PURE /Eerid dfdT 2234046 | 1914220 b) |Corporate/Wholesale Banking 2234046 | 1914220
) Rea dfe 1244100 1232304 c) [Retail Banking 1244100 1232304
‘5[) 3y dfbT uRemer 68575 64471 d) |Other Banking Operations 68575 64471
Sirs 4610925 | 4067874 Total 4610925 4067874
ii. |EsarR uRema ii. |Segment Results
Eﬁ) ;\‘Eﬁ 120923 84636 a) Treasury 120923 84636
@) PURe /Benia s 673135 643479 b)  Corporate/Wholesale Banking 673135 643479
M) Rea dibw 374857 414248 c)  Retail Banking 374857 414248
") 3y dfhT uRdres 20662 21672 d)  Other Banking Operations 20662 21672
Sis 1189577 | 1164035 Total 1189577 | 1164035
iii. |9} emdfed =g 98840 102606 iii. |Unallocated Expenses 98840 102606
iv. |af=mer oy 1090737 1061429 iv. |Operating Profit 1090737 1061429
V. | %{[ OTaem 177409 215284 v. | Provision for Tax 177409 215284
vi. | IR A T T vi. |Extraordinary Items NIL NIL
vii. | g o™ 474767 488420 vii. |[Net Profit 474767 488420




Eah Gl

Other Information:

viii.| FeaR IRt viii. |Segment Assets
F) Tl 13614511 | 12798711 a)  Treasury 13614511 | 12798711
@) PUNC /Bl SfbiT 23368267 | 22414288 b)  Corporate/Wholesale Banking 23368267 | 22414288
) Rea dfeT 10111671 9396707 o) Retail Banking 10111671 | 9396707
") g I aRare 456162 853639 d)  Other Banking Operations 456162 853639
SELiSIS 47550611 | 45463345 Sub Total 47550611 | 45463345
¥) R am&fed enfkaat 337093 355890 e)  Unallocated Assets 337093 355890
LRI 47887704 | 45819235 Total Assets 47887704 | 45819235

ix. |@SaR TIATg ix. |Segment Liabilities
) o 12743438 12091267 a)  Treasury 12743438 | 12091267
@) BURT /BITAA SfebTT 21873137 | 21175346 b)  Corporate/Wholesale Banking 21873137 | 21175346
) Rea df 9464715 8877307 o Retail Banking 9464715 | 8877307
) 3y 4T uRares 426976 806454 d)  Other Banking Operations 426976 806454
LSS 44508266 | 42950374 Sub Total 44508266 | 42950374
@) IR arefed éﬂﬂTQ 111748 87319 e)  Unallocated Liabilities 111748 87319
el <gArg 44620014 | 43037693 Total Liabilities 44620014 | 43037693

feoquf: Note:

17.

1.-Wéwﬁﬁmmmmwﬁaﬁﬁwﬁw%ﬂﬁmw%|

2. TfF WRA B qER BT URDATAT 10% P YRS FH F FH 2, 37 0T AR AT I
s = B

3. fBch Iaf & JAids &1 @ & MheT B AMR F uRddT T W ATRHATAR G
e / QA TaRor fpam T ¥

ARET G AWHR WA §RT R QT AFG — 18
3 ITER G4t wfdal & gadiaor

wafda wfidal @ 9M qr 6 & AR D day

T JaET HIfHD

i, N B AR P, meT YT SR fwd

ii. S Tew W4, FRiTas Fewe

ii. S ST SFAgAETOA, BrRiuTed Fed

iv. S U9 R 99, HIIUS FRUE (18.06.2012 )

SF\{,q'Iil!].:

iv.) AUl geaRede dfdee fafics

(i
(
(iii.) domE e 9@ (Eeverd) fafics, 3.
(i
(

v) Sfear haeRiT yve wigea dicgee wife
(vi) WAt Heas® Sfear SN @, fol.

* fRArae IrT I 15022013 BT TH WS G fRurae wewr arhvr Se(gadichd), W
frera feram T | qdacdt gddiar wrfior o 7 vadieng & dR € 35.00 @RG + 97.40 ARG Bl
BUY 13240 o) TS B E A T B ok 31032013 BT NGAd BT R gadion,
HE BT o H 26.42 RN ¥ SR wHdiang F1 858 Hfre ¥

FHEAR b GRT WA ISR UTHT d6 TR 1.1.2013 BT b 3 WA dSIaT—IoiRed
& w6 # e gam 21
ot ¥ qdadf rorer amir 6 # ol 4o @ 35 RN IR SR RR dfiea i
e IR T 161027 @ W 2013 H afoNy of forw ¥

HxEHT T e B 3R BUH @ U SueTar SRt BT A9 IWRYRBT B i aafed frar
TN | AR Sod SITATerd gRT S BUH bl AT fhar ST ¥ |

1.
2.

3.

17.

Segment Liabilities are distributed in the ratio of their respective Segment Assets.
As the operations outside India are less than the threshold limit of 10%, secondary
segment information has not been required to be furnished.

Figures of the previous period have been re-grouped / reclassified wherever
necessary on change in basis of allocation of expenditure.

Disclosure of Related Parties as per AS —18 issued by ICAI
Names of the related parties and their relationship with the Bank:

Key Management Personnel:

i) Shri K. R. Kamath, Chairman & Managing Director

ii)  Shri Rakesh Sethi, Executive Director

iii) Ms. Usha Ananthasubramanian, Executive Director
iv) Shri S.R. Bansal, Executive Director (Since18.06.2012)

Subsidiaries

i)  PNB Gilts Ltd.

ii)  PNB Housing Finance Ltd.

iii) Punjab National Bank (International) Ltd., UK
iv)  PNB Investment Services Ltd.

v) Druk PNB Bank Ltd, Bhutan.

vi) PNB Insurance Broking Pvt Ltd.

vii) PNB Life Insurance Company Ltd. ***

viii) JSC SB PNB Kazakhstan

Associates:

i) Everest Bank Limited, Nepal.

i) Principal PNB Asset Management Company Pvt. Ltd.

iii) Principal Trustee Company Private Limited

iv) Assets Care & Reconstructions Enterprise Ltd.

v) India Factoring & Finance Solutions Pvt Ltd

vi) PNB Metlife India Insurance CO Ltd

vii) Madhya Bihar Gramin Bank.

viii) Haryana Gramin Bank

ix) Himachal Gramin Bank, Mandi*

x)  Punjab Gramin Bank.

xi) Rajasthan Gramin Bank **

xii) Sarva UP Gramin Bank.

* Himachal Gramin Bank has been amalgamated on 15.02.2013 into a new entity Hiamchal
Pradesh Gramin Bank (HPGB), Mandi. Share (X 35.00lacs + 97.40 lacs total ¥132.40 lacs) of
SBI in erstwhile Parvatiya Gramin Bank has not been capitulated to SBI. Hence, the stake of
PNB is 26.42% in the capital of HPGB, Mandi and that of SBI is 8.58% as on 31.03.2013.
**Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated into new
entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.

PNB has received back its 35% share in Capital and Share Capital Deposit Account in erstwhile
Rajasthan Gramin Bank in the month of March, 2013 amounting to ¥ 1610.27 lacs
***The Company is under liquidation and the balance of assets available with the company has

been distributed amongst the shareholders. The company is finally required to be wound up by
the Hon’ble High Court.
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18. usl & foy A@i®H, owEr AFe —19
fa<har wg
) Tl ug w o g el &1 go g SR
3= 3 IRl # aftAferd

18.

Accounting for Leases — AS 19

Financial Leases:

a. Original value of assets acquired on
financial lease and included in other fixed

(@R T fhaaer afza) T 4165 g assets (including furniture and fixture): ¥ 41.65 lakhs
IH W PY TC HRAER BT WG B IRy The amount of depreciation provided
3103.2013 TF ¥ 4165 o%T upto 31.03.2013 thereon: T 41.65 lakhs.
31.032013 BT fARIT T ¥ 100 oTE The written down value as %1.00
on 31.03.2013
T T W W AP I T b. Minimum Lease Payment due not NIL
et T later than one year:
M) e Y 9 RS fhg 5 98 & sFfe # W c.  Minimum Lease Payment due later
ATH TET A T than one year but not later than five years: NIL
) 5 9¥ & 9 HIF JAqH UET I = d.  Minimum Lease Payment due later than five years: NIL
) uRdred ug T e. Operating leases : NIL
19. JWI 9HF 20 © URY MR arefT (Efiew) 19. AS 20 - Earnings Per Share
e 31.03.2013 31.03.2012 Item 31.03.2013 | 31.03.2012
P) | $TE—ae /T9Fa @ W) 13952 154,02 A | EPS - Basic / Diluted (In %) 139.52 154.02
Q)| PR B ULAN TG B BT H SUAT 47476715 48842044 Amount used as numerator 47476715 | 48842044
B TS A TR P 9YE AW TR H) Profit after tax % In “000)
M) | R @1 i qed T 10/ -9 IR [T 10/—ufd IR Nominal value of share % 10/- each | % 10/- each
) H\F\q—cm‘ ® wu ¥ ST fbu MU 340275264 317107500 Weighted average number of equity 340275264 | 317107500
gl IRl & wiRa eiaa g shares used as the denominator
20. Gl HE®H — 22 3R WX B o G949 H addid- 20. AS 22- Accounting for taxes on Income
g6 F oG A 9= 7 b ITAR MR Y RTAT The Bank has recognized deferred tax assets and liability as
qT 2Tl Y TEE A 2 R i Hew Pt per accounting policy no. 7. Major components of which are
set out below:
R axs #) (® in crores)
faaxor 31.03.2013 | 31.03.2012 Particulars As on As on
o Refa | @1 Rerfa 31.03.2013 |31.03.2012
AT HR Rt Deferred Tax Assets
Eg_@ TPeIHR & fore Uraerm 454.98 444.81 Provision for Leave encashment 454,98 444.81
U3 g SueH 14.21 0.10 Pension & Gratuity 14.21 0.10
gRT 43 1 B Ia AifAfSd Iar 1.16 129 Statutory Liability u/s 43B 1.16 1.29
I Eﬂ?;’ b 1%/]'(’ iceIE] 97.33 T Provision for wage revision 97.33 NIL
Sirs 567.68 446.20 Total 567.68 446.20
IMRIATT PHY T Deferred Tax Liabilities
3 SMRTAT TR T 17.75 28.12 Depreciation on fixed assets 17.75 28.12
Sirs 17.75 28.12 Total 17.75 28.12
IR &R SIRTT () 549.93 418.08 Deferred Tax Assets (Net) 549.93 418.08

3131.85 BRIS B ARAMT PR IMRAAT o 7 &I @it H 577 Y T 2|

21. oET 9 23 Rfea fa<iia faaxon & s I dwenst
¥ faaet @ fau d@iea
s I BT AU AeARN ARl H WRfERT Ui B
2 3R d& B S AR W AEw@yl M e @
ARPR B, o Job &) Fufepd foxig faaRoral & v fogen o
A= &) TS B

22. A9l 9F® 25 — 3faRa fa<ha RaifdT
I U WIAT BT BART THIET B T | ARG Rord §@
IRU ¥, SI4U™. TIRTH. A, /9T 13.08.91.001 / 2000—01 fa=Tid

17 A$ 2001 & AR MRAT Roid o g7 HuiRa wrtet o
YT RET € |

21.

The deferred tax assets ¥ 131.85 crores is credited to Profit and Loss Account.

Accounting Standard 23- Accounting for Investments in
Associates in Consolidated financial Statements

Since Investments of the bank in its Associates are participative
in nature and the Bank having the power to exercise significant
influence on their activities , such Investments are recognized
in the Consolidated Financial Statements of the Bank.

22. Accounting Standard 25- Interim Financial reporting

The Bank is adopting the format prescribed by the RBI for
the purpose of half yearly review of its accounts as per RBI
Circular No. DBS.ARS.No.BC 13/08.91.001/2000-01 dated
17" May 2001.



23. A9l 9 28 — IRAAl B ITARET=T

& @ onRaal # watd faxmar faxf enRadl &1 & R
TGN A 28 JMRAAT DY JAMRIAT AR el 8 | 9 @ I3
# 31 onfRadl (KR w9es @] BIT B) @1 S A 1 o
@ I e uge & oY 31 ATd 2013 BT AT Heeaqol
AT a6 SRITIaT el 2

24. AW IHS 29 G, ATHRAS SIATY AR AMbRAS IRaar

23.

24.

AS 28 - Impairment of Assets

A substantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of Assets’
is not applicable. In the opinion of the bank, there is no
impairment of its assets (to which the standard applies) to any
material extent as at 31.03.2013 requiring recognition in terms
of the said standard.

AS-29 Provisions, Contingent Liabilities and Contingent Assets

i) <galen @ fav yaur § ge—<s* i) Movement of provisions for liabilities*
€ axIs #) ( in crores)
fraor Ja gusita & Tﬂ—'[\:h Particulars Salary arre:rs Legal cas:s/
aradld & 3l W/ negot::‘ti:r: gcg:c::;
T FHTAT STh BTy Balance as at 1* April 2012 0.06 29.38
1 31, 2012 P AY 0.06 29.38 Provided during the period 300.00 9.46
3fafd & R ATaE 300.00 946 Amounts used during the period 0.06 NIL
e & IRE wgeH IRw 0.06 T Reversed during the period NIL 13.42
Jafy & SR gelel T gl 13.42 Balance as at 31.03.2013 300.00 25.42
3197Td 2013 ®T oY 300.00 2542 Timing of outflow/uncertainties On actual Outflow on
sfiRale /aifieay &1 971 i g%;;dql_: HHSHCIIIR{?%UE payment Cr;;z:i?;?;:

*3T B oIy UTae= BT BISHY

* Excluding provisions for others

i R St W C 103 - i) SReft;rfchgdule-Q on contingent liabilities
3 I ) uch liabilities at S.No. (1), (11), (I11), (IV), (V) & (V1) are dependent
P [T (1), (). (u), (v), (V) a (V) @ Qﬁf AT upon the outcome of Court / arbitration / out of court
SFETIT / GaTE / STl weiiall o fryep], st a1 foers, settlement, disposal of appeals, the amount being called up,
A O RE R, e St @ e, deg afidar g terms of contractual obligations, devolvement and raising of
P T AN R OHHE AT 21 U AWl H PIE I demand by concerned parties, respectively. No liability is
TR e 2| expected in such cases.
25. a9 9 B @ § =g Y @ gaifa Q@ WA 25. Break up of “Provisions and Contingencies” shown under
“YIaET 9 AMbRADAr” &1 faaver fS=fafaa 3: the head Expenditure in Profit and Loss Account is as follows
(? W ﬁ) ( in crores)
LiES 31.03.2013 | 31.03.2012 Item 31.03.2013 |31.03.2012
Rl W IerEN g e (JE) 103.63 235.09 Provisions for depreciation on investment (net) 103.63 235.09
oD SR & ol e (IE) 3336.39 2403.10 Provision towards NPAs (net) 3336.39 2403.10
ol Radl & forg welifeT uraem= T T Floating provisions for NPAs (over and above RBI NIL NIL
(TR Rord §% & wrau et AIevet & 3rarn) provisioning norms)
a6 RTAl & forw urau= 392.03 509.67 Provision towards Standard Assets 392.03 509.67
IR B T e 1774.09 2152.84 Provision made towards Income Tax 1774.09 2152.84
(THEET @R PR W) (including FBT & Wealth Tax)
I YT 3R 3MHRABA: 553.56 429.39 Other Provision and Contingencies: 553.56 429.39
fareRor 31.03.2013  31.03.2012 Detail: 31.03.2013 31.03.2012
AFS YR 48222 338.40 Standard Restructured/ 482.22 338.40
g /sRafea wail /o B fam 0.23 2545 Sale to SC/RC 0.23 25.45
I W I T AR 71.11 65.54 Written off & others 71.11 65.54
Sits 6159.70 |  5730.09 Total 6159.70 |  5730.09
26. FelIfeET wraem=l &1 faaxer f=fofaa 2 26. Break-up of Floating Provisions is as follows
& @IS #H) (% in crores)
faazor 31.03.2013 | 31.03.2012 Particulars 31.03.2013 | 31.03.2012
01.04.2012 / 01.04.2011 BT URAH I 1075.36 1075.36 Opening balance as on 01.04.2012/01.04.2011 1075.36 1075.36
9§ B SR BT TU FANfeT grgem=r @ <l T T Quantum of floating provisions made during the year NIL NIL
T P SR SRRV GRT B TS T (31 S9) )l IR &R e Nl = Purpose and amount of draw down made during the yea NIL NIL
31.03.2013 / 31.03.2012 BT Sfa9y 1075.36 1075.36 Closing balance as on 31.03.2013/31.03.2012 1075.36 1075.36
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27. yRféra e | af¥r fAerem: 27. Draw Down from Reserves:
R @rE #) ® in Lacs)
w4, gRfea fAfer frerel |Sewm Sr.| Reserves Amount Purpose
. g <afd No drawn
1. | o uRfee ARt | 0.215 31.03.1999 T B Ay B forw i 1. | Other 0.215 Payment made during the year for Blocked
T pfee P 3aog W & fory oy reserves Account of Inter Branch Credit entries
& AR fBar T g pertainingto the period up to 31.03.1999.
2. | YO URRIT | 2067.33 |WURT @ HHeI darel W TR 2. | Revaluation 2067.33 | Depreciation on revalued
farfer BN reserves portion of property.
28. Rreral sk IfeT diourad @ sffofay &1 farf~aa 28. Disclosure of complaints and unimplemented awards of
T B D g W UHSIHIT ;- # banking Ombudsman
®. Yed Rreraa a. Customer Complaints
F) | af @ oM # dAftgd Rreral @ dw@n 301 (a) | No. of complaints pending at the beginning of the year 301
@) | 9§ & IR T Rrepradl 1 A 54545 (b) | No. of complaints received during the year 54545
) | 9§ & IRE Fuers 78 Rrerm o w@n 54610 (c) | No. of complaints redressed during the year 54610
) | A1, 2013 & 3id # Aftad Rrerdl @ A 236* (d) | No. of complaints pending at the end of March 2013 236*
* 4 Riermal &1 fuer 8 gar 21 * All complaints stand resolved.
@, ¥feT Aeura grT v v ArfSrfefy b. Awards passed by the Banking Ombudsman
F) | af & M # o] 7 fHy Tu aifdfofat o A I (a) | No. of unimplemented Awards at the beginning of the year NIL
Q)| af & IR BT AU g MR el @ e 14 (b) | No. of Awards passed by the banking Ombudsman during the year 14
) | 9 & IR oy fFu 7o ol @ den 14 (c) | No. of Awards implemented during the year 14
) Hrd, 2013 & 3fd A IV foru o srffaoiay & wvear T (d) | No. of unimplemented Awards at the end of March 2013 NIL
29. % 7 gATECE fhed # feEe weHRRe wfdRer iR (Twuwn) 29. The Bank has issued a Letter of Comfort in respect of its
BT YD, Rerd oo sht dorme e 9o (o) fafics & subsidiary Punjab National Bank (International) Ltd. in UK, to
T H UH GHIN SMRarE uF Wi fhar § R 39 ard @ Financial Services Authority (FSA), the regulator in United
AT o W R 6 Ife dore SR o (geivEd) s, Kingdom, committing that the bank shall provide financial
g B o iR vfeEgard i 7 R uRm o §e 99 iR weRm support to Punjab National Bank (International) Ltd., UK so
Ja BT | qERET, 31 AT, 2013 B ROy & omER W e that it meets its financial commitments if they fall due. However,
Al vfaear 3 Rufy 78 owd 2 | no financial obligation has arisen as on 31st March 2013.
30. ¥ gRT U U U 6 TgRY HRIIR & g¥ | 30. Disclosure in respect of Bancassurance Business undertaken
YhIHIT by the bank:
@S )  in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012
31.03.2013 /31.03.2012 & & Details of fees/remuneration received in
b THING BRIER © FEw § respect of Bancassurance Business
Y / TR d BT U T undertaken by the bank during the year
S S — ended 31.03.2013/31.03.2012
() < 991 FRER 3775 2121 (i) Life Insurance Business: 37.75 21.21
(i) R SNas dF1 FRIIR 15.89 12.06 (ii) Non-life Insurance Business: 15.89 12.06
Sis 53.64 33.27 TOTAL 53.64 33.27
31. 1. o1 [y, FfrHA, For SifRaHt AR st siRaar 31. I. Concentration of Deposits, Advances, Exposures and
®T G- NPAs:
(@) T IRMAY B wEAar R BRI H) (a) Concentration of Deposits:  in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012
20 g I STHIBTRN B el ST AT 23266.00 30062.00 Total Deposits of twenty largest depositors 23266.00 30062.00
¥ i o o Percentage of Deposits of twenty largest depositors 5.94% 7.92%
d% @1 gt S AR @ g+ 594% 7.92% 8 P y largest dep
20 Y TS STHTDHARA DY STHT I BT % to Total Deposits of the bank
(@) afyat &1 Femar R 2l W) (b) Concentration of Advances: (X in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012
20 e TS RO ® Bl A 51836.95 46871.58 Total Advances of twenty largest borrowers 51836.95 | 46871.58
& & qo AT B gorr | Percentage of Advances of twenty largest borrowers
20 Q:rsﬂ;g@ =t & gARET BT % 16.44% 15.73% to Total Advances of the bank 16.44% 15.73%




(M) o BT FETAr ¥ T axs H) (c) Concentration of Exposures:: (X in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012

20 999 I FOr! / ATEd! B e war Bl FHIT 53952.26 48640.09 Total Exposures of twenty largest borrowers/customers| 53952.26 | 48640.09

d5 & BT FT Eal Jet T # 15.96 15.14% Percentage of Exposures to twenty largest 15.96 15.14%

20 AIH El@ W/’J‘I%‘cﬁ BT Ta borrowers/customers to Total Exposures of the

FIT BT % bank on borrowers/customers

(&) sFoie MRaat &1 weFar (W s ) (d) Concentration of NPAs: (® in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012

4 |aTed FToid ARG Wl § Bl FoT 1639.03 1359.18 Total Exposure to top four NPA accounts 1639.03 1359.18

(8) urEaTiaRYT Havs AU f¥r Tl H) (e) Provisioning Coverage Ratio (% in crores)
31.03.2013 | 31.03.2012 31.03.2013 | 31.03.2012

T ROT ol JFurd 58.83% 62.73% Provisioning Coverage Ratio 58.83% 62.73%

1. 89OR ISt ARaAT

Il. Sector-wise NPAs:

4|83 ELiGEET Bl sifar S. |Sector Percentage of NPAs to
. P gl ¥ IS D No. Total Advances in
anfRaay &1 gfaea that sector
31.03.2013| 31.03.2012 31.03.2013| 31.03.2012
1. |9 vd Aere Tiafafert 6.33 5.03 1. |Agriculture & allied activities 6.33 5.03
2. W (EEI'& Tq oTY, AEgH 3R EI@) 5.47 2.86 2. |Industry (Micro & small, Medium and Large) 5.47 2.86
3. | g 2.80 3.46 3. |Services 2.80 3.46
4. |=fdaTa T 3.31 254 4. |Personal Loans 3.31 2.54
. sSi® MRaal # gc—9e I1l. Movement of NPAs:
(f3r z xS W) (X in crores)
faazor 31.03.2013 | 31.03.2012 Particulars 31.03.2013 | 31.03.2012
01 3T BT Ahel o INRTAT (RS o) 8719.62 4379.39 Gross NPAs as on01st April (opening balance) 8719.62 4379.39
9§ & IRM ghg (TN oreid RT) 8647.04 6671.64 Additions (Fresh NPAs) during the year 8647.04 6671.64
SU IS (31) 17366.66 11051.03 Sub-total (A) 17366.66 11051.03
ey ¢ Less:
(i) g1t aer 962.40 529.69 (i) Upgradations 962.40 529.69
(i) et (BT @l &1 &Sl 98T S g8 (i) Recoveries (excluding recoveries made
TR BT BIEDHN) 194153 1675.43 from upgraded accounts) 1941.53 1675.43
(i) 92 @ STl 1Y 996.94 126.29 (iii) Write-offs 996.94 126.29
SEEuIcHE)] 3900.87 2331.41 Sub-total (B) 3900.87 2331.41
31 W/ Bl A IFTod R (@< o) (3r-am) 13465.79 8719.62 Gross NPAs as on31st March (closing balance) (A-B) | 13465.79 8719.62
Iv. fager Rera sRaat, sFsie sRaat 3 o IV. Overseas Assets, NPAs and Revenue:
¥ 2} #) (% in crores)
faazor 31.03.2013 | 31.03.2012 Particulars 31.03.2013 | 31.03.2012
B ARAT 4127449 | 27574.46 Total Assets 41274.49 | 27574.46
[ oI MR 21058 2975 Total NPAs 210.58 29.75
ESINSIES 1732.48 1455.66 Total Revenue 1732.48 1455.66

V. ﬂ}gﬂg$mmﬁmmw(ﬁw
(B AIFGUS] @ ATAR GHH JURT @)

consolidated as per accounting norms)

V. Off-balance sheet SPVs sponsored (which are required to be

yrafoa faeiy yee Jeas &1 amH

Name of the SPV sponsored

ENI] facer Rera Domestic Overseas
T T NIL NIL
32. ofse 1 AR MfcHRE IR 1 IR AF 32. Reward Points of Credit Card and Debit Card

) o B QU Tolied e AR Sfdchre RS U
Bec Bre 3R AT BIS BT TN PP TSR] R &
q ST [RSR B 3G JeH Y o1 8| Y ofF I a9
i € 99 9 & amuRe Iven R sfee iRk sfie

i) PNB Global Credit & Debit Cardholders are rewarded as
and when they make purchase through usage of Credit
& Debit Card. Reward Points are generated at the time of
usage of Credit & Debit Card by Cardholder at Merchant
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Prs BT YA DR & | PIeURD S bl Pl ThiFd B
Fehell & | 3P P BRI Y RN DI A g B
G # gAIRT fhar ST &7 iR <fe seR W fafie
e 9§ sise fhar war & wife g <l aRkenr

Establishment. Card holder can redeem the accumulated
reward points. The amount payable on account of
reward points is charged to Profit and Loss account and
credited to Sundry Provision Account on daily basis

I BT B |

JHRT REBR bl TAT I Fae # by MU uraem= &1 Rerfey

because such amount is quantifiable.

Position of outstanding reward points and provision thereon are

f=ferRad & as under:

fqavor 31.03.2013 |31.03.2012 Particulars As on As on
Ea Ea 31.03.2013 |31.03.2012

JHRIT GREPR 3P| B I 69312556 50359851 Balance Reward Points outstanding 69312556 50359851

39 i & fory fvar Tar urau= & @ #) 346.56 251.80 Provision held for these points (¥ Lacs) 346.56 251.80

i) AR REPR idh— Sfdc F1e ¥ Hafd o bR

3t 3R B9 W wiaee @1 Rerfer fag &—

ii) Position of outstanding reward points and provision
thereon regarding Loyalty Reward Points- Debit Cards

are as under:

33. foxig af 2012—13 & SRE BIT TISNTA T8l THRT AT |

34. 3=y fewforar
(@) mcita Rord da @ Aifrden @ gaR 96 7 31.03.2008

TP DI 5 98 W 3P B IHRIT A I biee ufafear
B R DT ATHg WA H FART B B v w1
2| TEIAR % 10856 RIS @1 XN (6T 7T FHRISH &
qIe BI g IR BT AT 5 H A <IN — 3
@ ST 3TelT W AT AT 2|

Y 2012—13 B SR 3fc: IGT dwg oTAT vt qor
T wRferT et B SfaRa U 0.287 AR B TERT
H U< gU % 0.215 ARG &I 3T A= URfe [ 4
AR H TS qAT A9 T 0.071 AR P AR 19 T &M
9 b7 Sfde B A |

(@) T 471 FRIS (oIeTd Terar) (U8l 99 T 10.86 TRIQ)

(@rTa 7.88 dRrS) (OBl T 16.01 HxIS) BT A P
| T gRERT @ forg ersed SIS &7 Uoiiaxor fahy
ST @ uhem g1 uR¥RE H T 17361 aRs (Uod af
T 113.76 BRIS) BT YoivTd WeTRy @l |ffaferd 2

80727 are (fUwet a¥ 1160.87 RIS $UA) @t faarfed
MIFR AT TAT ITIW &M R A1 B Bl ITae=
BT LD el FHS AT qifs S @ g H qer
ferfeor R gr farg v uRee /ArsRar T8
g 1 TR faRs @ ¥ v 96 @1 odidl W gy
ol 1 f SrgEEe © | 9 fafed A & Hew
T 77237 BUs ((UB 99 T 1160.87 HRIS) HI YA
far |

@) d% 9 9§ & IRE FG AT 2000, FEE—THT W)

JoqT AT (A IESRIR fAf s & s Vi
Pl IAGAR Hed gRT o fFeiRa ¥ 10,/— o TRR
% 3ifhd Hou aTel ARHARIT: IR WR T 863.05 UfT
IR B NAIH TR 14294713 SIS IR ORI IRBR
B rsfed fey €| uRumRawy d§% & T 1248
PRSI gU RrH 3 1429 aRIe sfdEdT dolt oiR

faaxor 31.03.2013 [31.03.2012 Particulars As on As on
£l £l 31.03.2013 |31.03.2012

SR [REPR 3id! @1 W 348347841 | 11989898 Balance of loyalty reward points 348347841 | 11989898

IREDR 3l & forg fovar a7 wau= € o H) 130.63 63.66 Provision held against reward points (% Lacs) 130.63 63.66

33. No SGLs were bounced during the financial year 2012-13
34. Other Notes

As per RBI guidelines, the Bank has worked out the
amount of inter Branch Credit entries outstanding for more
than 5 years, pertaining to the period up to 31.03.2008,
to be transferred to a Blocked Account. Accordingly, a
sum of ¥108.56 crores (net of adjustments since carried
out) has been included under "Other Liabilities-others" in

Claims of ¥ 0.287 lac has been received during the year
2012-13 against Inter Branch Credit entries Blocked and
transferred to General Reserve.This has been met by
transfer from General Reserve ¥ 0.215 lac and % 0.071 to

Premises include properties amounting to ¥ 4.71 crores
(Net of Depreciation) (previous year ¥10.86 crores) {3 7.88
crores} (previous year ¥16.01 crores) are awaiting
registration of title deeds. Premises include capital work
in progress of ¥173.61 crores (previous year ¥113.76

No provision is considered necessary in respect of
disputed Income Tax and Fringe Benefit Tax demands of
% 807.27 crores (previous year ¥1160.87 crore) as in the
bank’s view, duly supported by expert opinion and/or
decision in bank’s own appeals on same issues, additions
/ disallowances made are not sustainable. Against these
disputed demands, ¥ 772.37 crores (previous year

a.
schedule-5.
debit of Profit and Loss Account.
b.
crores).
C.
% 1160.87 crores) has been paid.
d.

During the year the bank has allotted 14294713 equity
shares of %10/~ each to Govt of India at a premium of
% 863.05 per share as determined by the Board in terms
of the Chapter VII of the SEBI Regulations, 2009, as
amended from time to time (the "SEBI ICDR Regulations")
on preferential basis. The total amount received by the
bank on this account is ¥ 1248 crores which includes
% 14.29 crores as equity capital and % 1233.71 crores as



% 123371 RIS WA & WU H 2 | hoRawey A
e ¥ U4 WRBR @ AIYRAT 56.10 Hferd o
JorTT # 319 57.87 Wi B |

() Tqfordl & FHEeH ¥ FEd AIfd § gRkads & sRo
[ERIRRCIC I
01 SFaRY 2013 & § 7 S @Al | B TS IGforal
& FERNE § WRIfeGdT & BRI Ul M § aRad
frar 2 e werawy gt TSl w@idl #, AT 8 ey
o af & o # T 5944 TRIS B B g B

@) fey® Jvsd 4 T 10/— & U34S 3fdae! IWM W)
% 27 /— T A BN b § 9ot fb el gy ST
AR IR AT SR (d& @ g Gol &1 270 HRRI)

premium. Consequently the Government holding is now
57.87% as compared to 56.10% before preferential
allotment.

e. Financial impact due to change in the policy regarding
appropriation of recoveries:

With effect from 1st January '2013 the bank has changed
its policy in the order of priority in appropriating of
recoveries made from Non -Performing accounts, resulting
reduction of ¥ 59.44 crore in gross Non-Performing
accounts as well as in profit for the financial year.

f.  The Board of Directors has recommended dividend of
% 27/- per equity share of ¥ 10 each (270% of the paid
up capital of the bank), subject to approval by members.

35. ufrgfaeser 9 wafaa aamdazon 35. Disciosures relating to Securitisation
uftrqa skl @& &/ i Outstanding Amount of Securitised Assets:
®. | faaror |er S. | Particulars No./
9. g aﬂﬁ:’ No % crore
1. gﬁ'&ﬂ%ﬁw oF—<Hl @ foru 9o gRT grRifod Tl @ HeAr Pl 1. | No of SPVs sponsored by the bank for securitisation transactions* | NIL
2. | S erT uraifod TEd @ 9l @ AR T Raat Nyl 2. | Total amount of securitised assets as per books of the SPVs NIL
P Bl G&=T sponsored by the bank
3. g?]:{oqa B AT DI THIIRIIR &l ERSIEED -1 3. | Total amount of exposures retained by the bank to comply
db gRT D T K0T BT ol <f3r with MRR as on the date of balance sheet
P) | oI U7 98T R T N a) | Off-balance sheet exposures NIL
EREIEIR First loss
3 Others
BlESNGREES b) | On-balance sheet exposures
T BT First loss
S Others
4 | TRIRAR ¥ T qﬁ‘lﬁ RO AT B Ff FT IR 4 | Amount of exposures to securitisation transactions other than MRR
@) | eI UA STed R0 NS a) | Off-balance sheet exposures NIL
i) | %3 wicngfaeRor 4 SR o i) | Exposure to own securitizations
T BT First loss
Gl Loss
i) I TeT UferIfaeRer | FHfIa ol ii) Exposure to third party securitisations
YH BT First loss
Skl Others
@) | 3l gerus R T b) | On-balance sheet exposures NIL
i) Espl qﬁulﬁaﬂm I FrERa sor i) Exposure to own securitisations
Yerd IR First loss
BTl Others
i) ERRGEIGEGER J g o ii) Exposure to third party securitisations
TTH BIA First loss
3 Others
* G PRl oF—<dl ¥ T gaadl € I8l e b *Only the SPVs relating to outstanding securitisation transactions may be
NN reported here
36. Hi¥c Rwree Wy 36. Credit Default Swaps
fb 4 W<ied wfaerel & e & DI MM ey Hisd Since the Bank is not using any proprietary pricing model for
BT TANT &I FAT AR IE PISex Widal (AEWH) W B, pricing CDS contracts, and it is over the counter contract
37T Hed BT RO A dTSIR gRT BT € | 37T Ioar (OTS ), the price is determined by the market dynamics..As
IRef R da @ ‘\’lﬂijﬁlﬂ PIg THCIPRYT T8l HaT ST such no disclosure is to be made in terms of extant RBI
g guidelines.
37. SI81 $dl JAA™H © d81 U8 ad & 3MTHsl &I 37. Figures of the previous year have been regrouped /

gE / qadaaven / gadftaser fear & @

rearranged/ reclassified wherever necessary.
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(ii)

(i)

31 AIE, 2013 BT FHAC 99 & Jol9d & AT Hol'\ Ahal Jarg [aavo—ud

CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH 2013

faavor Particulars
R dRib™l ¥ APHdl Yde

Cash Flow from Operating Activities

IR D U Y& A

Net Profit after Tax

ST : &R & fog wraeme RQIRIRTT &R &7 BredR)
Add: Provision for Tax (net of deferred tax)

¥ qd

Profit before tax

frr=faRaa & fov wwm e -

Adjustment for :

3rae IR W JIER

Depreciation on Fixed Assets

gersy : Tediad uRfaa M & smeRa wfyr

Less : Amount drawn from Revaluation Reserve
SISl & foy wrae

Provisions for non performing assets

MG AMRTAT TR IR

Provision on Standard Assets

el (g8) W Jouer / (Frifee), 9eer @, waer
Depreciation/ (Release), Write off, Provision on Investments (net)
I T (7€)

Other Provisions (net)

IS /3 | A (Rl HRidery)

Dividend from Subsidiary / Others (Investing Activity)
qosl & &t (i BRid)

Interest on Bonds (Financing Activity)

srae nRaal @ faw | oM /B (=)

Profit / Loss on sale of Fixed Assets (net)

gRare= kaal @ <gare d uRadal 9 yd uReares o

Operating Profit before Changes in Operating Assets and Liabilities

gRareq niaal 9 quaRl § g€ uRada & fav gwmares
Adjustment for net change in Operating Assets and Liabilities
Prret ¥ 01/ (3f)

Decrease / (Increase) in Investments

S % /(o)

Decrease / (Increase) in Advances

3 Rl | &1/ (1)

Decrease / (Increase) in Other Assets

SRR qfe /(@)

Increase / (Decrease) in Deposits

SRt # gfe/ (@)

Increase / (Decrease) in Borrowings

3 <Iaml @ yrauEl § gfg / (F )

Increase / (Decrease) in Other Liabilities & Provisions

(i)

(ii)

(i+ii)

(iii)

(% 000)
2012-13

47,476,714

17,740,908

65,217,622

3,391,776
(206,733)
33,363,928
8,742,507
303,350
1,446,301
(170,170)
9,674,516

(25,900)
56,519,575

121,737,197

(70,776,901)
(182,868,447)
(4,718,180)
119,715,842
26,516,541

(13,557,374)
(125,688,519)

(% 000)
2011-12

48,842,044

21,528,377

70,370,421

3,134,902
(212,301)
23,977,073
8,480,650
2,391,278
923,482
(261,147)
9,944,703

(42,495)
48,336,145

118,706,566

(275,617,895)
(540,711,883)
(12,941,742)
666,897,526

56,745,800

2,664,192

(102,964,002)



=

O

faaor Particulars

gREreHl 4 ST APl

Cash generated from Operations

yod PR (@A BT BIaN)

Tax Paid (net of refund )

gREre SRiGANUl 9 Y& Tbal

Net Cash used in Operating Activities

fraw srfeanl 4 (Ugad) IHd yars
Cash flow from (used in) Investing Activities
e MRTA & WE ([ BT BIgHT)
Purchase of Fixed Assets (net of Sales)
ISRl /g SeMl /&I, dbl | U AT
Dividend recd from Subsidiaries / JV / RRBs
TNl /g Sedi/ & daf H e
Investment in Subsidaries / JV / RRBs

e srfedannt 4 g gg TH5d)

Net Cash used in investing Activities

fo<fia sri®anl 4 (yWga) THal yarE
Cash flow from (used in) Financing Activities
IR i ST AT (e )

Issue of Share Capital (incl. Premium)

SR/ (GERIE) avs (ERR— | @ S1R— | 1)
Issued (Redemption) of Bonds (Tier | & Tier II)
divel W Ued & (ERR—| 9 ERR— 1)
Interest paid on Bonds (Tier | & Tier II)

ATIET BT T (AMIRT TR R Af2a)
Payments of Dividends ( incl.tax on Dividend)
fo<ia sRi®anmnl 4 gg Ted

Net Cash from Financing Activities

qHdl AT APHAl gl H Y& uRad=

Net Change in Cash and Cash Equivalents

a8 @ A H AHd AT Thal A

Cash and Cash Equivalents at the beginning of the year
Tpal R IR Re/d 6 & U Ay

Cash and Balances with Reserve Bank of India

doi & U WAV SR AR g 3T AT W U ¢
Balances with Banks & Money at Call & Short Notice
g & ofd d APl qAT THA T

Cash and Cash Equivalents at the end of the year
Tpal R R Ro/d 6 & e Ay

Cash and Balances with Reserve Bank of India

doi @& U AV SR AR g 3T AT W U
Balances with Banks & Money at Call & Short Notice

( 000) (% 000)

2012-13 2011-12

(i+ii+iii) (3,951,322) 15,742,564

(14,915,808) (23,854,735)

3&1)(A) (18,867,130) (8,112,171)

(5,254,039) (3,725,057)

170,170 261,147

(1,424,613) (1,459,499)

(3m) (B) (6,508,482) (4,923,409)

12,480,001 22,449,056

(2,950,000) B

(9,674,516) (9,944,703)

8,593,618 (8,100,554)

(®) (C) 8,449,103 4,403,799

(31+31M+3) (A+B+C) (16,926,509) (8,631,781)
184,928,960 237,768,960

103,351,375 288,280,335 59,143,156 296,912,116
178,862,497 184,928,960

92,491,329 271,353,826 103,351,375 288,280,335

(16,926,509)

(8,631,781)
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fewofy -
Notes :-

1. USd UIE IR (@Al BT BIEHR) BT URATAT BRIGAM § ST AT AT & 7 g8 (e do fa<ie srddardi & we {9
&l forar mar ¥ |

1. Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated between investing and
financing activities.

2. "er ¥ fou v 9 sk ‘Aol 9T’ T § |

2. All figures in minus represents “Cash Out Flow”

& & TeHEeT IR IR R & & @ T R 9 SLIRCERNERAIE] REXIRE]
HES AEIRIS I AEIIES REEERSED EubIC R EN Y FRUES Feed FRIUTS e
T K BALAMUKUNDAN R R VOORE V K KHANNA S R BANSAL USHA ANANTHASUBRAMANIAN ~ RAKESH SETHI

ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER

GENERAL MANAGER

EXECUTIVE DIRECTOR

AR, BT
3ege v U e
K R KAMATH
CHAIRMAN & MANAGING DIRECTOR

EXECUTIVE DIRECTOR

EXECUTIVE DIRECTOR

TR oA T o e CICIRCIEN] T T 3l CIIEECIN] T QT TRy & Rfwren ST Geiel Tl
IRERCY [RENCY [RENED IRCRCH [RENECE [RENED IRERCY [RENCY
ANURAG JAIN N S VISHWANATHAN B B CHAUDHRY M A ANTULAY T C JHALANI M N GOPINATH D KSINGLA Dr. SUNIL GUPTA
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
a0 NGRS AERR 0 off T AHG A G N G el S e 90 3 W ERA © R a0 WA @ e taliew a9 e U8 FR
RECIICIEIN HE RATBR A EBR RACRSICIEN HE RATBR I ABR
For Borkar & Muzumdar For G S Madhava Rao & Co. For Phillipos & Co. For KN Gutgutia & Co. For CVK & Associates For Ramesh Kapoor & Co.

Chartered Accountants

Chartered Accountants

Chartered Accountants

Chartered Accountants

Chartered Accountants

Chartered Accountants

RTorer <1 qrerH) (SN AR W) (& T #erE) @ IR TrIe) @ & M) (T FPR)
KIEEN KIEEN ATER |ATER ATRER |ATER
I 70 35941, THIANRTT 1015698y TCE F0 020105, THIRT 0019077 I X0 006281, THIARYT 0026507F I X0 012172 THIANTT 3041535 TEH 0 032156 THIARTT 101745 EES8 TEH H0 080725 THARTT 001477C7
(Rajesh C Batham) (G Manikya Prasad) (C H Sreedharan) (B R Goyal) (A K Pradhan) (Ramesh Kapoor)
Partner Partner Partner Partner Partner Partner

M No. 35941, FRN 101569W

M No. 020105, FRN 0019075

wriF /Place: 7€ fReei/New Delhi

feid /Date: 09.05.2013

M No. 006281, FRN 0026505

M No. 012172, FRN 304153E

M No. 32156, FRN 101745W

M No. 80725, FRN 001477N



dafierdl &1 add ufaded

dar §
R $ ~rseufy
fo<ha faa=fral wr Rard

1.

B UG A9 96 o) 31 W, 2013 B Ao faciy faaxforat
B T W I 2 T 31 |19, 2013 & g 9F 3R AM T
B faavolt qeon acdae a1 9 & T yare faavor qen
Heaqul oiRgie MR &1 AR vd 31 fademTee gaa affferd
2 | 39 foxi Aa=frl § g9 gRT oam WIfeRT 20 Iamai @,
T JGTNETHT IRT ST BT TS 2404 T 7 (1 ATHIAR
T gfere Tom 71 31T BTl ) TAT I oRET TRt gIRT
orgr e 4 fageh et @ i ofe € | 8RR g
Jifse & T 3R g T Wetd! g 3iifee &) g et o
T % gRT oGl TET & fog IRAE Rod 9% gRT SN
ARt & SFAR f5a1 & | g uF § a1 o 9 g1 faaRen
# 3507 TeEalt @1 Res o wftafera ¥ e fffse 7€t gam 2|
39 IR o Wiferd oRarell @) T # 8.04 wfcrerd, SRR
# 28.95 TfIerd, TS 3T H 6.58 Hfcrerd @ €T g H 22.71
i e B

fo<ha faazon @ forw udeq &1 <l

2.

dJoer fafe s am 1949 & ogER 39 faxi faaRon &
TIR B & forw gded &7 < & | 39 <1 § foxirr faaor
T AE@qut T fIavvr, a8 SIERE) ierdl gF & HRT 8, |
Ih €, TR &1 | Hefd oniaRe FRET & weExan, o
3R AN BRAT M B |

dEraerl &1 <TRIcd

3.

BRI TR &7 f4aR0T U3 W BAR gR1 &1 T8 ol WeT &
AHR W A YHS I db © | 89 IS A dCS
TS 3 AT gRT SN oEr Wienm W SN AHdl &
IR ETHIE B & | Y D VAT PR § b g S
RGBT DT AT DY IR &H T YRIET I AT =
ST fered 39 R w) fe g o<y faaxom=n &
Fay H Va1 FYfad oA e o {6 ST @1 Ffe TE T
TP oial e § PRifEET iR dae & e R
fawor g3t # IfeaiRad TRMT iR gawdiawer & IR # Ay wr
5 oM € | 9afa A okar 9ded @ thad TR SR
Bl & R ol faRor walt & o @M, 91”9 aan) &
BRU R AT FE B ARgAT w1 FeRor |fAferd 21 89 SR
ot a1 9 & forg Sugw TRRfE & AR orRarTem
AR BT FeoTem P/ & forg oiar wWierep foxiig faavor w3 &
SIED] TAT 9 BT TR A Aag ARG R R
IR HRa1 & | ol gRieT # g o Nl B Sughar o
AAET Hdee gRT 50 T ok SrgAm! & difdhehar, @reT &
=T faeRoToST &1 Fehel URAHRYT BT AT N AT 2 |
& fawar 2 f& oram oRe e, 5 B U §¢ €, AR S
B AR TS HRA & ford v &k IwH 2 |

AEAYO! AT

I WG B 1T B A G a7 g9 i faaRor @) orgsgEh
F=T 18 @ fewoll FET 15 B SR S BT F 8, o
FHANAT & fory T faded 7 Wi dom IueH ARl #
gfg — fdeyel e aer & g 4 396 TRy F&]
SeEL ad. dRf/ 80/ 21. 04. 018/ 2010—11 F IFAR
oG AHE 15, HHAN] AT & TR BT Addd 87 & S

To

INDEPENDENT AUDITORS’ REPORT

The President of India
Report On the Financial Statements

1.

We have audited the accompanying financial statements of
Punjab National Bank as at 31st March, 2013, which
comprises of the Balance Sheet as at March 31, 2013 and
Statement of Profit and Loss and the cash flow statement for
the year then ended and a summary of significant accounting
policies and other explanatory information. Incorporated in
these financial statements are the returns of 20 branches
audited by us, 2404 branches audited by Branch Auditors
(including 1 off shore banking unit and 71 other offices) and
4 foreign branches audited by local auditors. The branches
audited by us and those audited by other auditors have been
selected by the Bank in accordance with the guidelines issued
to the Bank by the Reserve Bank of India. Also incorporated
in the Balance Sheet and the Statement of Profit and Loss are
the returns from 3507 branches which have not been
subjected to audit. These unaudited branches account for
8.94 per cent of advances, 28.95 per cent of deposits, 6.58
per cent of interest income and 22.71 per cent of interest
expenses.

Management’s Responsibility for the Financial Statements

2.

Management is responsible for the preparation of these
financial statements in accordance with Banking Regulation
Act, 1949. This responsibility includes the design,
implementation and maintenance of internal control relevant
to the preparation of the financial statements that are free
from material misstatement, whether due to fraud or error.

Audltor s Responsibility

Our responsibility is to express an opinion on these financial
statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the
Institute of Chartered Accountants of India. Those Standards
require that we comply with ethical requirements and plan
and perform the audit to obtain reasonable assurance about
whether the financial statements are free from material
misstatement.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
statements. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material
misstatement of the financial statements, whether due to fraud
or error. In making those risk assessments, the auditor
considers internal control relevant to the Bank’s preparation
and fair presentation of the financial statements in order to
design audit procedures that are appropriate in the
circumstances. An audit also includes evaluating the
appropriateness of accounting policies used and the
reasonableness of the accounting estimates made by
management, as well as evaluating the overall presentation
of the financial statements.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

Emphasis of Matter:

Without qualifying our opinion, we draw attention to Note
No. 15 in Schedule 18 to the financial statements, which
describes deferment of pension and gratuity liability of the
Bank to the extent of ¥ 1329.46 crores pursuant to the
exemption granted by the Reserve Bank of India to the public
sector banks from application of the provisions of Accounting
Standard (AS) 15, Employee Benefits vide its circular no.
DBOD. BP. BC/80/21.04.018/2010-11 on Re-opening of
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WR AN Y S A B & Holaay w0 1329.46 PRIS OF 96
I I T JUST AT P AR P Iooid ¢ |
SIEEN]
7. TN 9E W, 6 @1 o afedl § Fen yeRia den wakM
AR 3R & 3 T WP & IR
i) gomud SR SHe W ufsd fewfori va gul qen Sfua
o & o o afaeas faeror 3 13 € ok I8 vRd
# A WG e gl @ Jfwd $9 e 9§
IR B T © 5 39 S Pt #1319, 2013 B FE
3R 3fa Rerfy welfa 2 2 ;
i) @™ g =N @ qen S9e A ufed fewfr, wRa #
AT WG olEdbd RIgTl & STy 9y & o &l
e Y T ;SR
iii) el yare R o3 99 fAfdr @7 e 9y 2g |el 3R
SfYd e yare i 8|
3 fafr va faframe samei w® Rurd
8. gaud 3R @M g B @i deen e s, 1949
B IR S B wEe: W (Q) iR (@) | forr W F
9. SUYh FTWE 3 W 6 H AT AR BT A B e
TAT SHBRT BRI (SUHH BT I Td 3faRoT) rfSfae 1970,
SR JoATUMRT T I U UHCIaRUl Bl AR B
el &9 ufodfed @xd & &
) TN FARM SHHRI AR I & JgAR ol e & for
S A I G RO AR O, T &H TR 8 Y § SR EH
I Ao TR |
@) 9% @ S oFed TN THSN H a1 E, 9§ @) ufedl @
sffa €|
M) d% & rRidl 9 IRERIT J W fARPRT R okar e @
ol v o T E
10.  BAR Ad H Jol-us, @™ 9 81 ol 3R Thal Jare faavor any

CIRITHRYT AP & AJAR 2 |

Bl ARIR TS HOHER ol Sl U W WA S B

Pension Option to Employees of Public Sector Banks and
Enhancement in Gratuity Limits - Prudential Regulatory
Treatment.

Opinion

7. Inouropinion, as shown by the books of the bank, and to the
best of our information and according to the explanations
given to us:

(i) the Balance Sheet, read with the notes thereon is a full
and fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true
and fair view of state of affairs of the Bank as at 31st
March 2013 in conformity with accounting principles
generally accepted in India;

(ii) the Profit and Loss Account, read with the notes thereon
shows a true balance of profit, in conformity with
accounting principles generally accepted in India, for
the year covered by the accounts; and

(i) the Cash Flow Statement gives a true and fair view of the
cash flows for the year ended on that date.

Report on Other Legal and Regulatory Requirements

8.  The Balance Sheet and the Profit and Loss Account have been
drawn up in Forms "A" and "B" respectively of the Third
Schedule to the Banking Regulation Act, 1949.

9. Subject to the limitations of the audit indicated in paragraph
3 to 6 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 and
subject also to the limitations of disclosure required therein,
we report that:

(@) We have obtained all the information and explanations
which to the best of our knowledge and belief, were
necessary for the purposes of our audit and have found
them to be satisfactory.

(b) The transactions of the Bank, which have come to our
notice have been within the powers of the Bank.

(c) The returns received from the offices and branches of
the Bank have been found adequate for the purposes of
our audit.

10. In our opinion, the Balance Sheet, Profit and Loss Account
and Cash Flow Statement comply with the applicable
accounting standards.

For G S Madhava Rao & Co.
Chartered Accountants

For Borkar & Muzumdar
Chartered Accountants

T TATBR T OREATHR
THARYT 1015698, TH3TRYT 0019077
(Rrorer ¥ o) (& A )
KIE N KIEEN
TEW O 35941, [E W0 020105
I fhellu g8 e T B T A U B
T TETBR TE OREATBR
TH3TRYT 0026500 UHRIRUT 3041535
R va #feRE) @ IR TR
KIEEN KIEEN
[EW H0 006281 e W0 012172
Fd @ @ & U TEiRited T T PR TS B
T oTITBR TS ORATHR
THIARYT 1017458, UHAIRTT 00147709
(T & wem) (e FR)
RIEEAN KIEEN
[ o 32156 W 0 80725
R — 78 ool

fai® — 09.05.2013

FRN. 101569W

(Rajesh.C.Batham)
Partner
M.No. 035941

For Phillipos & Co.
Chartered Accountants
FRN. 002650S

(C.H. Sreedharan)
Partner
M.No. 006281

For CVK & Associates
Chartered Accountants
FRN. 101745W

(A.K.Pradhan)
Partner
M.No. 032156

Place: New Delhi
Date : 09.05.2013

FRN. 001907S

(G.Manikya Prasad)
Partner
M.No. 020105

For KN Gutgutia & Co.
Chartered Accountants
FRN. 304153E

(B.R.Goyal)
Partner
M.No. 012172

For Ramesh Kapoor & Co.
Chartered Accountants
FRN. 001477N

(Ramesh Kapoor)
Partner
M.No. 080725



gafed fa<ha fagwor
——  Consolidated Financial Statements
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Ue A%HEd 9% &1 31 41, 2013 @ Reafd & IguR wifea gaa-—d1a

CONSOLIDATED BALANCE SHEET OF PUNJAB NATIONAL BANK AS ON MARCH 31, 2013
( #=1s /% in Crore)

31 wrd 2013 B 31 wrd 2012 B
Schedule As on March 31, 2013 As on March 31, 2012
goh ek 2T
CAPITAL & LIABILITIES
g
Capital 1 353.47 339.18
yrRfga A ik arfdrey
Reserves & Surplus 2 34115.56 28864.66
sreqrer feq
Minority Interest 2A 366.28 331.42
STRITRTET
Deposits 3 399000.16 384408.22
SEIN
Borrowings 4 47089.98 42645.42
I IATG AR HIEE
Other Liabilities and Provisions 5 15651.65 13856.49
Gﬁ’s’/TOTAL 496577.10 470445.39
SRt
ASSETS
THE! &R 9w Red 9% & o9 S 9
Cash & Balances with Reserve Bank of India 6 17929.51 18507.64
ol & U ST AT AR AT TAT ey AT W UG o
Balances with Banks & Money at call & short notice 7 10203.52 11612.25
foraer
Investments 8 134733.99 125819.89
FoT 3R 31
Loans and Advances 9 320218.45 301346.52
Irae Rt
Fixed Assets 10 3422.36 3217.14
= IR
Other Assets 11 10069.27 9941.95
Gﬁg/TOTAL 496577.10 470445.39
ATBRAB TTATY - -
Contingent Liabilities 12 218910.71 212421.74
ST fad
Bills for Collection 17531.43 16322.79
R o R e e L
T K BALAMUKUNDAN R R VOORE V K KHANNA S R BANSAL USHA ANANTHASUBRAMANIAN RAKESH SETHI
ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
BIAR. BET
I TG g RS
K R KAMATH
CHAIRMAN & MANAGING DIRECTOR
A et B i L AL s
ANURAG JAIN N S VISHWANATHAN B B CHAUDHRY M A ANTULAY T C JHALANI M N GOPINATH D K SINGLA Dr. SUNIL GUPTA
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
For Borkar & Muzumdar For G S Madhava Rao & Co. For Phillipos & Co. For K N Gutgutia & Co. For CVK & Associates For Ramesh Kapoor & Co.
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
(RToTeT 30 qrerH) (Gﬁ.qﬁ’cra ERIC)) (GIRCREIEE)) @ 3R TR | @ & TeIe) (GNREZY)

WA W0 35041, THIRTT 1015698y, A W0 020106, THIRTT 00190778 HI W0 006281, THANTT 00265076 HIH W0 012172 THIARYT 3041535 ¥E¥ W0 032156 THARYT 101745 Seoq IR W0 080725 UHARTT 0014777
(Rajesh C Batham) (G Manikya Prasad) (C H Sreedharan) (B R Goyal) (A K Pradhan) (Ramesh Kapoor)
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Yolld A9el 9 BT 31 41, 2013 @ a1« 994 & forw gafed o9 9 sify @rar
CONSOLIDATED PROFIT AND LOSS ACCOUNT OF PUNJAB NATIONAL BANK FOR THE YEAR ENDED MARCH 31, 2013
(X @=re % /% in Crore)

I 31 wrd 2013 B 31 wrd 2012 B
Schedule Year ended 31, 2013 Year ended 31, 2012
I I
INCOME
sifSta aarst
Interest earned 13 43078.11 37495.40
BRI
Other Income 14 4302.03 4239.51
g / TOTAL 47380.14 41734.91
. =3
EXPENDITURE
foar T @re
Interest expended 15 27802.43 23789.49
Operating expenses 16 8337.30 7121.91
UIGET 3TR MHRABIATY
Provisions and Contingencies 6313.17 5848.70
wirg / TOTAL 42452.90 36760.10
It R 9 99 Al 9 WEd Weensll @1 a¥ & fow wfhd gg o
Consolidated Net Profit for the year of the parent & subsidiaries before Minority interest 4927.24 4974.81
TG ¢ STedrer R
Less : Minority Interest 65.39 27.03
sredier faq W?ﬁawﬁ%&ﬁﬁaﬁiﬁmﬂﬁﬁﬁ?aﬂ? - -
Consolidated Net Profit for the year of the parent & Subsidiaries after Minority interest 4861.85 4947.78
RIS RT3 % slt(vfﬂ BT 3 (L)
Share of earnings in Associates (net) 17 9236 77.68
9§ & forT e &1 Wl g o
Consolidated Net Profit for the year attributable to the group 4954.21 5025.46
SIS : W BT AR AT TR o™
Add : Brought forward consolidated profit attributable to the group 463.47 452.25
Add : Transfered from Capital Reserve 0.00 0.00
QU o
Profit available for Appropriation 5417.68 5477.71
Skl
APPROPRIATIONS
3 s (72)
Transfer to Reserves (Net)
Statutory Reserve 1218.17 1291.81
§ ff—er
Capital Reserve - Others 41.41 33.43
e we g uRfer
Investment Fluctuation Reserve 0.00 0.00
o= urfer ffer
Other Reserve 2370.89 2688.16
Special Reserve 106.00 151.45
e SR afed e
Dividend including Dividend Tax
201213 & SISIN
Proposed Dividend for 2012-13 1108.41 868.78
S arer
Interim Dividend 0.00 0.00
WAfrd gaa-—ua ¥ A ST T S Ay
Balance Carried over to consolidated Balance Sheet 572.80 444.06
wirs / Total 5417.68 5477.71
ufy 2R sl R #) R
Earnings per Share (in ) Non-Annualised 140.16 148.17
Eicll T qem o i
Accounting Policy & Notes on Accounts 18
& & g 3R 3R R q B = T 3R g9 SAMCRRER N NERIE]
i
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Al 1 — gl
SCHEDULE 1 - CAPITAL

& &I ¥ /R in Crore)

31.03.13 &I
As on 31.03.13

31.03.12 &I
As on 31.03.12

uiferepa goft -

3,00,00,00,000 SIS IR, UAH T 10 BT
Authorised Capital

3,00,00,00,000 Equity Shares of ¥ 10 each
oY qr 3rfe

35,34,73,396 SIS IR, UAH T 10 BT
Issued & Subscribed

35,34,73,396 Equity Shares of 10 each
Uad

35,34,73,396 SfAACT TR, UASG T 10 BT (1T WRBR §RT &1RT

20,45,71,589 SfAaC! IR, YRS B 10 BT AMASA 2)
Paid Up
35,34,73,396 Equity Shares of 10 each

(includes 20,45,71,589 equity shares of ¥10 each held by Central Government )

SIS / TOTAL

3000.00

353.47

353.47

353.47

3000.00

339.18

339.18

339.18

Il 2 — urfdra et sk srferery
SCHEDULE 2 - RESERVES & SURPLUS

31.03.13 &I
As on 31.03.13

31.03.12 &I
As on 31.03.12

I wifaftre arféra At
Statutory Reserves
EINGCOE]

Opening Balance
T b R 9
Addition during the year

. gsiva aRfgra Afer

Capital Reserves

$) YT uRfra Ay

a) Revaluation Reserve
RS 2y
Opening Balance
7§ & oRM 9y
Addition during the year
9§ & SR HERN
(T & G T W I8N & BRI
Deduction during the year
(being depreciation on revalued portion of property)

o Iy

b) Others
TR™E 2y
Opening Balance

7§ & RM 9y
Addition during the year

I3 wag W) §oft yrféa ffer (=)

I1A. Capital Reserves on Consolidation (Net)

7029.97
1199.17
8229.14
1455.48
0.27
21.15
1434.60
1135.01
41.41
1176.42
66.53

5804.71
1225.26
7029.97
1475.91
1.13
21.56
1455.48
1101.58
33.43
1135.01
66.53



Il 2 — urfdra AT sk sty (S))

SCHEDULE 2 - RESERVES & SURPLUS (Contd.) & @S ¥/ in Crore)

31.03.13 HI 31.03.12 &I
As on 31.03.13 As on 31.03.12
1. ST qAT 39 gRfea ey
Revenue and other Reserves
@ fUde ge—<9e U
a) Investment Fluctuation Reserve
oy
Opening Balance 170.11 170.11
anP Ed E%TFI qfg
Addition during the year 0.00 0.00
e - @M g g1 @R BT SfaRa
Less: Transfer to P&L Account 0.00 0.00
170.11 170.11
g I gRfda fAfd
b) Other Reserve
N
Opening Balance 13347.13 10539.92
‘cmpﬁ E%?H gfg
Addition during the year 2371.73 2807.21
ATy SIEr 9 A e
Transferred to Special Reserve 6.47 0.00
Hem| : oo o 9 aag
Less; Adjustment related to Prior years 0.00 0.00
YeIY : HHAUT I (U 15)
Less: Transistory Liability (AS-15) 0.00 0.00
TCTY : 3fd: 3Teg WAl & folg I
Less: Payment for interblocked accounts 0.00 0.00
- 1571239 ——— 13347.13
7. faffma ec—s¢ yRfEm AR
c) Exchange Fluctuation Reserve
Opening Balance 34.94 0
Siie - ¥ & SR gfg (IE)
Add : Addition during the year (Net) 20.41 34.94
ey : 9§ & SR IR (IE)
Less : Withdrawn during the year (Net) 2.49 0.00
- 52.86 — 34.94
Iv. TR Afm
Share Premium
Opening Balance 4416.49 2193.92
anp % QRM
Addition during the year 1360.31 2222.57
5776.80 4416.49
v. foeiy urféra ffer
Special Reserve
Opening Balance 696.03 544.58
H&P Eg a%?rr{ gfg
Addition during the year 125.00 151.45
I URME ﬁ%ﬁ | AR
Transfer from other reserve 0.00 0.00
821.03 696.03
vi. fadsh g1 siavor urfara fAfer
Foreign Currency Translation Reserve
Opening Balance 68.88 -13.81
‘cmP £ a%?rv{ CIE
Addition during the year 0.00 0.00
¥ & IRME Ferl
Deduction during the year -34.00 -82.69
102.88 68.88
VIl a9 9 B9 @ 7 A9
Balance in Profit & Loss Account 572.80 444.09

L1, LIV, V, VI VI T ST
Total I, I, 11, IV, V, VI, VII 34115.56 28864.66
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YA 2 31 — 3reure f&a
SCHEDULE 2A - Minority Interest

& ®0s ¥ /(R in Crore)

31.03.13 &I
As on 31.03.13

31.03.12 &I
As on 31.03.12

I9 dNg Pl AT fad 99 Yo A HERS el
&1 |49 Rk o aman

Minority Interest at the date on which the parent subsidiary 149.25 149.25

relationship came into existence

Subsequent increase ) 217.03 182.17

o3 o aki@ &) Ireury fRa - -

Minority interest at the date of balance sheet 366.28 331.42
& @rs # /(X in Crore)

Al 3 — SHRIREI 31.03.13 B! 31.03.12 B!

SCHEDULE 3 - DEPOSITS

As on 31.03.13

As on 31.03.12

3. 1. HT SERIRET
A. 1. DEMAND DEPOSITS

(i) dof &
From Banks 3025.55 2194.70
(i) 3= &
From Others 27400.22 26624.10
] 30425.77 28818.80
. 99d 9% 1 AREf
Savings Bank Deposits 123807.66 105910.51
1.
Term Deposits
(i) dof &
From Banks 11108.13 14658.86
(i) g &
From Others 233658.60 235020.05
244766.73 249678.91
L3RI BT SiTs
Total of I, 11 & 111 399000.16 384408.22
an () WRT ¥ Rerd wamell o s IRel
B. Deposits of branches in India 375734.81 370686.28
(i) 9RaT 3 arex Rerd el o ST 1w
Deposits of branches outside India 23265.36 13721.94
31 (i) 3R (i) BT s
TOTAL B (i) & (ii) 399000.17 384408.22
& @rs # /(X in Crore)
ITAT 4 — JER 31.03.13 ®I 31.03.12 BI
SCHEDULE 4 - BORROWINGS As on 31.03.13 As on 31.03.12
. 9Rd ¥ SER
Borrowings in India
() wRe Red §@ 9
Reserve Bank of India 6667.92 10757.61
(i) o gl &
Other Banks 3423.84 1473.51
(iii) 3T WAl 3R Teifdl |
Other Institutions and Agencies 4640.26 3975.45
(iv) 98 (SR—|, ERR— ||, 7T kol |fEa)
Bonds (including Tier-I. Tier-1l. Subordinated Debts) 11209.69 11442.01
. 9Rd 9§ 9ER SUR
1. Borrowings outside India 21148.22 14996.84
I, BT SIS
Total of I, 1l 47089.93 42645.42
SHE | @ H e afva SuR
Secured Borrowings included in | & Il above 2200.00 13209.52

188



AT 5 — I FAI¢ HIR Hra=r
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS

& ®0s ¥ /(& in Crore)

31.03.13 @l 31.03.12 &I
As on 31.03.13 As on 31.03.12
. <gfda
Bills Payable 2317.27 2139.02
Il 3 dred TS (TF)
Inter-Office adjustments(net) 32.10 56.73
n. Sufed =t
Interest accrued 900.33 708.44
V. M (el |fea)
Others (including Provisions) 12401.95 10952.30
L, IV ®T SiTs -
Total of I, 11, 11, IV 15651.65 13856.49
ITYA 6 — BT AR ARA Rod 99 @y SR
SCHEDULE 6 - CASH AND BALANCES WITH RESERVE BANK OF INDIA & @9 ¥ /R in Crore)
31.03.13 @I 31.03.12 &I

As on 31.03.13

As on 31.03.12

I @rr d aedr (el ga1 el |fa)
Cash in hand (including foreign currency notes)

. 9rdig Red 9@ @ g9 e @rd o o 9y
Balance with Reserve Bank of India in current Accounts
3 @rdr

In other Account

I, Il & Sis
Total of I, 11

1959.35
15949.01
21.15
15970.16
1792951

1949.91
16557.73
0.00
16557.73
~18507.64

YAl 7 — dBI B U SHT AW qAT AT AR AT AT WR U1 €
SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE

€ @S ¥ /R in Crore)

31.03.13 &I
As on 31.03.13

31.03.12 &I
As on 31.03.12

. 9Rd ®

In India

() 9@ & o o Ay
Balances with Banks
®) @1 @l #
a) In Current Accounts
) g S @l #
b) In Other Deposit Accounts

(i) W7 SR 3reT I W W o1
Money at Call and Short Notice
®) dof & T
a) with Banks
Q) I GRIRI & U™
b) with Other Institutions

SN (EIEd])
TOTAL (1 & 1)

3134.82

1402.72

72217
3856.99
410.55
1813.27
5670.26

784.21
3082.94
3867.15
1255.52
1717.44
2972.96
6840.11

-
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YAl 7 — B B U ST AW AT AT IR U JAAT W UTA o (1)
SCHEDULE 7- BALANCES WITH BANKS & MONEY AT CALL & SHORT NOTICE (Contd.)

& @rs # /(X in Crore)

31.03.13 &I 31.03.12 &I
As on 31.03.13 As on 31.03.12
. 9Rd 9 S}
Outside India_
) T ETar #
In Current Accounts 1019.86 1819.77
i) e ST
In Other Deposit Accounts 3122.61 1835.20
(ii) AR SR I I W W &=
Money at Call & Short Notice 390.79 11717
SiTs / TOTAL 4533.26 477214
|9 wits (1 3R 1) / GRAND TOTAL (1 & 1) 10203.52 11612.25
Iqqdr 8 — fraer
SCHEDULE 8 - INVESTMENTS R @3Is ¥/ Rin Crore)
31.03.13 Bl 31.03.12 Bl

As on 31.03.13

As on 31.03.12

. 9Ra # f=fafeaa § o
Investments in India in
(M
Government Securities
(i) g [
Other Approved Securities
(iii) TR
Shares
(iv) Foad iR dve
Debentures and Bonds
(v) FEEd SRRl # faw G ugfa w)

Investment in Associates (on equity method)

S
(%?Hﬁsﬁ?mqﬁa—mﬁmﬁﬁﬁq\ﬁﬁ
( RG3Td B g oIS oo o7fe

Others

(Initial Capital in UTI and its units-64)

(Various Mutual Funds & Commercial Paper etc.)
I &1 SIS/ TOTAL of |

. MR ¥ 918 a9

Investments Outside India

(M
Goverment Securities
(i) FERd el # fgw G vefa w)
Investment in Associates (on equity method)
(iii) g
Others Investments
Il &1 Sis / TOTAL of Il

. wRa 4 fae
Investments in India
(i) et &1 9ea g
Gross value of investments
(i) D e & oIy UTel &7 SIS
Less gregate of Provisions for Depreciation
(iii) ﬁ%ﬂ

(vi)

Net Investment
ARd ¥ qrex
Investments Outside India
(i) et &1 9ea g
Gross value of investments
(i) HeN : qeae™ & oy ureEel &1 St
Less Aggregate of Provisions for Depreciation
iii) ﬁ%ﬂ

Net Investment
(), (1) T B TS/ Grand Total of (1), (11)

110222.34
211.45
2573.84
11392.67

774.66

8242.59

133417.55

792.86
445.80

77.78
1316.44

133965.72
548.17

133417.55

1316.44
0.00

1316.44
134733.99

102260.54
223.27
2617.17
8336.73

712.88

10864.55

125015.14

286.04
373.51

145.20
804.75

125557.51
542.37

125015.14

804.75
0.00

804.75
125819.89



A 9 — IRH
SCHEDULE 9 - ADVANCES

€ @rs # /(X in Crore)

31.03.13 &I 31.03.12 &I
As on 31.03.13 As on 31.03.12
A () TR SR AN W A
A. Bills purchased and discounted 9081.94 7612.41
(i) 7PE SUR, SfRgTe IR AT W T FO0
Cash Credits, Overdrafts & Loans repayable on demand 156365.73 144753.99
(iii) Hrarer =For
Term Loans 154770.78 148980.12
\_rﬁE'/Total 320218.45 301346.52
AL () T MR gRT AR
(Fa a8 a«:vﬁ R f3g T i wnfie €)
B. Secured by tangible assets 273218.89 259668.91
(Including advances against book debts)
(i o / AR B TREETT R
Covered by Bank/Govt. guarantees 22428.26 17230.65
(iii)
Unsecured 24571.30 24446.96
WﬁG?'/Total 320218.45 301346.52
3. () WrRa A Aafyw
C. Advances in India
(i) s &
Priority Sector 93957.85 94018.97
(i) ardSIS &
Public Sector 21385.57 22672.71
(iii) 9
Banks 1246.30 2585.75
(iv) 37
Others 167544.24 157499.20
\_rﬁS/Total 284133.96 276776.63
3. () 9Rd ¥ 9= It
C. Advances outside India
(i) Fof & g
Due from Banks 19286.68 18040.21
(i) s & 9
Due from Others
@) TR IR YR T faa
(@) Bills Purchased & Discounted 2148.19 518.21
(@) #rardr o
(b) Term Loan 3551.25 3848.16
(m) o=
(c) Others 11098.37 2163.31
\_rﬁ@_;'/Total 36084.49 24569.89
HT S (1 TE 1 BT SOS)
GRAND TOTAL OF (Total of CI + CllI) 320218.45 301346.52
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Il 10 — 3da RTAT
SCHEDULE 10 - FIXED ASSETS

€ ®s ¥ /R in Crore)

31.03.13 &I
As on 31.03.13

31.03.12 &I
As on 31.03.12

I aRex (f afeaq)

Premises (including Land)
- 9§ @ 1 W B AR W
- At Cost as on 1st April of the year
7§ & <RM oy
- Additions during the year

TN : 9¥ & QRN deldr

Less : Deduction during the year
- Revaluation

YU : 39 Th JodeTd

Less : Depreciation to date

. 3 Iraa Radl (witar 3k fhavar wfa)
Other Fixed Assets (Including Furniture & Fixtures)
- aY BT 1 A B AN W
- At cost as on Tst April of the year
- 7§ & <RE gfE
- Additions during the year
"ery gy & <R delfadr
Less : Deductions during the year
T @ 3 Th HeUeg™
Less : Depreciation to date

Il $7Ye AiTeddR
Compute Software
-9 @1 1 WA P AN WR
- At cost as on Tst April of the year
_ 7§ & ORM oy
- Additions during the year
- @y & SR Helferdl
- Deductions during the year
Hel : 3 b gRefed

Less : Amortised to date

IV ugarell smRaat
Leased Assets
-9 B 1 3 B AT R
- At cost as on 1st April of the year
o & eR 9
- Additions during the year
- a9 & RN Felfed!
- Deductions during the year
Y : 39 Tb U™
Less : Amortised to date

L 1L, 1, IV &Y ST/ Total of I, 1, 111, IV

2677.38

107.55

0.00

0.00

345.75

2610.61

403.64

78.46

2016.13

208.58

43.45

0.01

188.74

25.68

0.00

0.00

25.44

2439.18

919.66

63.28

0.24
3422.36

2627.62
37.45
0.00

0.00

313.16
2351.91

2356.28
339.22
79.76

1792.54
823.20

196.69

12.90

167.42
41.94

25.24
0.00
0.00

25.15

0.09
3217.14




Il 11 — 3= IRl
SCHEDULE 11 - OTHER ASSETS

€ @rs # /(X in Crore)

31.03.13 &I
As on 31.03.13

31.03.12 &I
As on 31.03.12

VI

Sufer =T

Interest accrued

A ereT fhar T FR/ W R BT TAT DR
(ETaeT ® SUR)

Tax paid in advance / tax deducted

at source (net of provisions)

e R ok W

Stationery and stamps

s@ & e # we IR—dfFT e
Non-banking assets acquired in
satisfaction of claims

IR IR ARG (=)

Deferred tax asset (net)

3

Others

L 1L 1L IV, V, VI ®T SiTS /Total of 1, 11, 111, 1V, V, VI

3462.62

726.52

8.63

71.50

565.07

5234.93

10069.27

2930.11

1114.94

8.63

43.78

432.82

5411.68

9941.95

YA 12 — MHRAP IFAY
SCHEDULE 12 - CONTINGENT LIABILITIES

31.03.13 &I
As on 31.03.13

31.03.12 &I
As on 31.03.12

VI

() do @R & Reaw W I 52 For 98 79 W 7|
Claims against the Bank (Group) not acknowledged as debts
(i) ordietl, Jfet anfe & ol faafed
3 FR g AT bR AN
Disputed income tax and interest tax
demands under appeals, references,etc.
i wU & U Fael & forg <wang
Liability for partly paid investments

g arrel fafr wfdemell @ $RoT egan
Liability on account of outstanding
forward exchange contracts

UTEh! Bl AR F <1 T TR

Guarantees given on behalf of constituents

(@) wrRa H

(@) InIndia

(@) IRA ¥ 9ER

(b) Outside India

Acceptances, endorsements and other obligations

U 3 7S s folg §& (WiR) oafes 39 3 e &

Other items for which the Bank (Group) is contingently liable

LI, LIV, V, VI & Sits
Total of I, 11, 111, IV, V, VI

190.51

809.50

0.01

142680.53

25200.17
15471.96

33865.41

692.62

218910.71

250.01

1160.87

0.01

134031.69

24238.19
18098.76

34327.30

314.91

212421.74
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Il 13 — Il <l SR e

SCHEDULE 13 - INTEREST AND DIVIDENDS EARNED

& ®rs ¥ /R in Crore)

31.03.13 @I
Year ended 31.03.13

31.03.12 &I
Year ended 31.03.12

CIPEIVACKIRC RIS VA

Interest/discount on advances/bills 32711.17 28964.27
1. faen & sma

Income on Investments 9852.00 8219.22
. YR Rord §6 & ug o9 9 @ik

=1 3 b MRt R =

Interest on balances with Reserve Bank of 325.17 246.56

India and other Inter-Bank funds
V. 3

Others 189.77 65.35

LI, LIV &7 SiTs

Total of I, 11, LI, IV 43078.11 37495.40
A 14 — I I
SCHEDULE 14 - OTHER INCOME

31.03.13 &I 31.03.12 &I

Year ended 31.03.13

Year ended 31.03.12

VI

HHerE, faf SR getrelt

Commission, Exchange and Brokerage

Profit on sale of land building and other assets

TG : 9, 9o 3R =y nRadt o e & =i

Less: Loss on sale of land building and other assets

R[F3Te HU€ | A

Dividend Income from Mutual Fund
fac=h gar fafr o9—<9 & @™

Profit on Exchange Transaction

" : el gar R oF—<F 9 81
Less: Loss on Exchange Transaction

et (ge) o ey & o

Profit on sale of Investments

"ery « el @1 e & '

Less: Loss on sale of investments
fafaer ama

Miscellaneous Income

LILULIV,V, VI & s
Total of I, 11, 111, IV, V, VI

2349.99

3.30

0.62
2.68

236.45

1275.85

680.97 594.88

684.74

166.17

518.57

599.46

4302.03

2398.80

4.62

4.35

193.08

594.20

14.78 579.42

408.68

75.25

333.43

730.43

4239.51

Il 15 — @d fHar & A
SCHEDULE 15 - INTEREST EXPENDED

31.03.13 &l
Year ended 31.03.13

31.03.12 &I
Year ended 31.03.12

SRR R &1

Interest on Deposits

TRAT Rod §6 / foR—d SuRl ) =1

Interest on Reserve Bank of India/inter-bank borrowings
3

Others

Total of I, 11, Ill ®T SIS

25741.20

869.01

1192.22

27802.43

21529.78
509.32

1750.39

23789.49




Il 16 — uR=TAS 4I
SCHEDULE 16 - OPERATING EXPENSES

(& @}Is # /(X in Crore)

31.03.13 Bl
Year ended 31.03.13

31.03.12 Bl
Year ended 31.03.12

FHARAT BT YA AR I o vmaem=

Payment to and Provisions for employees 5751.48 4775.14
I fopvra, R &R fasred
Rent, Taxes and Lighting 443.97 373.49
. FEOT 3R eRg—araf
Printing & Stationery 70.53 61.17
V. fasmeE SR w=R
Advertisement & Publicity 39.26 45.68
V. d@ @ |JuRl ) g
Depreciation on bank’s property 356.19 323.00
HeN : gTHe aRfEa B & | waraife
Less: Adjusted with Revaluation Reserve 20.67 21.23
- 335.52 T 301.77
VI fcerel #1 v, 9w SR @
Directors’ Fees, allowances and expenses 1.44 1.47
VII. eIt @ B iR wd (gl & |ifafe
SIREATIEThT AT TRAT & IRATHIETd] B B SR @l Afed)
Auditors’ fees and expenses (including statutory
auditor of subsidiaries branch auditor’s fees & expenses) 35.59 54.19
VI fafer R
Law Charges 36.67 27.68
IX. T, AR, A s
Postage, Telegrams, Telephones, etc. 120.30 109.84
X. WREI AR IG-IEE
Repairs and Maintenance 133.62 103.02
X1, drH
Insurance 357.09 316.64
Xl 3G Jg
Other expenditure 1011.83 951.82
19 X1 BT SIS
Total of 1 to XII 8337.30 7121.91
YA 17 — W™D Gl A 3yl /=i &1 fFean
SCHEDULE 17 - SHARE OF EARNINGS/LOSS IN ASSOCIATES
31.03.13 Bl 31.03.12 Bl

Year ended 31.03.13

Year ended 31.03.12

D)
a)

(
(
(
(b)

ARA § EgE vl # aroHl &7 R

Share of Earnings in Associates in India

W) YR & 98] Ted Gl H el b1 e

Share of Earnings in Associates of outside India

Sis (# vd @)
Total of (a & b)

78.69

13.67

92.36

67.29

10.39

77.68
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JTgA — 18
ygE o A d@eeh fifaar sk dwl w fewfrf

1. ¥ TR BH BT AR

i faaveT o IRAERFIT @Td & SR &R IR f6hd T € den
T WYYl giedl ¥ HRA § MR WIhd olkdih gl
(ShTd) @& Srged €, Rt o ifafdies sraem, TR Rord J&
R FeiRa fafemie Amevs, YR 9] oRETdR 6RA gIRT
TR TGl AIFGUE T S0 G 9Rd # dfdhT SerT # Hispar
gTg 4 e 2 | faqel drIiedl & e § 99 99 <9l § An)
Qi wraer=i 3R gemsil F1 arer fHar T B |

ITAF BT YT

ferfer @1 Rure by g sikeal vd <gareil e Raic safer & ferg
Rare fy Y o7 iR &g 3 fdaRmef oA JoIT gRUMY 9914 &1
3aedehdl Tl 2 | ydud @1 favarw ® f fxig fa=frif dar
PR H SRR fby 1Y SgAE f[Aea=ia iR d@HaTd ¢ |

2. W ugfa

2.1 E (8 AuRI &R 11 IR e wfafed 8) & |afed
fofa faaro—ua fFr=ifeiRad & SR R TR ey v € -

(@) USTE eI 9 (a1 / dap) & rariferd ORI faaRo—u=

(@) 91 9% @1 FRT 7] & AT GedIfEl @ "ai el
Ufth T B BY dAT TR WHE oAl IFAD
T[RRI ofaT WDl g1RT fafdaq eraradifera ura sifarel
@ IR W IGA 7 §Y o™ /1 BT TSH & UZam o
3MaTISH FHATITST DR & TN TR g 7Y & | rgeefy
FHR & R eRv—u3 ygg d& &1 Ry [y
31 31 AT, 2013 BT & TR g MY

(M) facel orgwlt & faeh qg1 sicRur faq fag g & -
(i) My a =g — 99 & IR T ARG 3d &= W)

(i) onfRerai @ <dd — 99 & 3fd B R W

SCHEDULE - 18

SIGNIFICANT ACCOUNTING POLICIES AND NOTES ON
ACCOUNTS

1. BASIS OF PREPARATION:

The financial statements have been prepared on the historical
cost basis and conform, in all material aspects to Generally
Accepted Accounting Principles (GAAP) in India which
encompasses applicable statutory provisions, regulatory norms
prescribed by Reserve Bank of India (RBI), Accounting
Standards and pronouncements issued by the Institute of
Chartered Accountants of India (ICAl) and prevailing practices
in Banking industry in India. In respect of Foreign offices,
statutory provisions and practices prevailing in respective
countries are complied with.

Use of Estimates :

The preparation of financial statements require the
management to make estimates and assumptions considered
in the reported amount of assets and liabilities (including
contingent liabilities) as of date of the financial statements
and the reported income and expenses for the reporting period.
Management believes that the estimates used in the
preparation of the financial statements are prudent and
reasonable.

2. CONSOLIDATION PROCEDURES:

2.1 Consolidated financial statements of the Group (comprising
of 8 Subsidiaries and 11 Associates) have been prepared on
the basis of:

a) Audited financial statements of Punjab National Bank
(Parent/the Bank),

b) Line by line aggregation of like items of assets, liabilities,
income and expenses of subsidiaries with the respective
item of the Parent and after eliminating material intra-
group balances/transactions, unrealized profit/losses and
making necessary adjustments, wherever required, to
conform to uniform accounting policies, based on data
received from these subsidiaries duly audited by their
respective auditors. The financial statements of the
subsidiaries have been drawn up to the same reporting
date as that of Parent i.e. 31 March 2013.

c) Foreign currency translation of overseas subsidiaries have
been done as under:

(i) Income and Expenditure — at weighted average rates
prevailing during the year

(i) Assets and Liabilities - at the year end rates



el o1 IR & URUIFRERY I R $I Al I8
Sfde /wfee 81, uRfEfRl ok aiftRy & srfe afmfora
fapam war 21

(@) T8t AT 9TeR H §YE HT 20% 3R 3AA AP 37 ¢,
g s Awernell # 9wl @1 oEieT R dedl
TR AR §RT SR RI—HFH — 23 Pl IAAFAR
sfad) uefd g fam w21

(€) 9o d 3R gl ofR TEre HeeIail §RT AU=RY T8
iR T @ F=Tarsil & g9Ta TR 9ot SR
DI JFARANT # STEf LT IMaTAH o, Ble FHMM e
B a1 2 | 3 TR A §b /D! FHIG uRRAT
3R D! FETIdH HRRIAT & §rel §Y ol b TROTFREY
RN 7 BY o™ /B AT JFURRT 3R A Al
# o & faa @1 A T@ 61 8 MY € | 39 AguiEi
IR FETge TRermel ¥ ura faxig faaRer u= 39 wHfed
favor w3 # S8 afEferd 8M @ fo Uad SR g d
21 3 ogAM ardfas Refy & =1 81 wad 2 |

22 IS SRl § $9d 99 & FHE B ANT N SNl
H At & T & 9 @ 919 & R DI R faaRo—ux
# wnfa /ol arféra B /T T R
23 FHfGT TN B Yg MRl # sreure & H fr=faRad
NG
®) g # o Ay o1 faer fear T € 99 fy @
redrer R T U gfdacy &1 <afdy, qer

W) T dF qAT AT B ALF AT I B ARG F ST
IR B FATH AU BT R

@) U 9% §RT IAUATS TS W@ d@ied Afaar

3. dWI®d ugfd

o SURIT TR & 1Y fFR=R PRIEAR & MR TR AT 3=
SfeaiRad @I BISHR, T@idd Al T FATd AJuTierd Jmail
F ATIR IR fFy 77 F|

4. Iad RaAf

4.1 R 9RIRT BT GTHedT 81 Gl &, S© BISHR IATcl MRl
Bl ITDHI TRAERFTT ANTT IR RE™T S1T © | §Tedd W) 88
gfg B gea uRfEk A # S faar S & iR geead
RIRT H SR g1 BT JIBRT SHH I B R (g S & |

4.2 IRTA R U= :
(@) enRaal (Ify wfd, STEf BHd T 9 & I Faell 8))

R IIEN & oIy Urae™ ARG &1 YR g &
YR TR A &1 ggld & AR far S € |

The resultant foreign currency translation difference,
whether gain/loss, has been included under Reserves and
Surplus - Foreign currency translation reserve.

d) Investments in associates, where the group holds 20% or
more of the voting power, have been accounted for using
the equity method in terms of Accounting Standard — 23
issued by The Institute of Chartered Accountants of India.

e) In the absence of full information regarding impact of
differences in accounting policies followed by the Parent
and subsidiaries and associates, no adjustments, wherever
required, have been carried out. In like manner,
unrealized profits and losses resulting from transactions
between the Parent and the subsidiaries and associates,
if any, to the extent of the Parent’s interest in the
subsidiaries and associates have not been eliminated.
Financial statements received from these subsidiaries and
associates form the sole basis for their incorporation in
these Consolidated Financial Statements.

2.2 The difference between cost to the Group of its investment in
the subsidiaries and the group’s portion of the equity of the
subsidiaries is recognized as Goodwill/Capital Reserve.

2.3. Minority interest in the net assets of consolidated subsidiaries
consist of:

a) The amount of equity attributable to the minority at the
date on which investments in a subsidiary is made; and

b) The minority share of movements in equity since date of
parent-subsidiary relationship came into existence.

SIGNIFICANT ACCOUNTING POLICIES FOLLOWED BY THE
PARENT

3. METHOD OF ACCOUNTING:

The Financial Statements have been prepared on the going
concern basis with accrual concept and in accordance with
the accounting policies and practices consistently followed
unless otherwise stated.

4. FIXED ASSETS:

4.1 Fixed assets are stated at historical cost except those premises,
which have been revalued. The appreciation on revaluation
is credited to revaluation reserve and incremental depreciation
attributable to the revalued amount is deducted there-from.

4.2 Depreciation on Assets:

a) Depreciation on assets (including land where value is not
separable) is provided on straight-line method based on
estimated life of the asset.
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(@) U onRaAt R qeuerd fHfaRed * W) geE fHar

b) Depreciation on assets have been provided at the rates

TR furnished below:
(% #) (In %)
AR BT IR eae™ Type of Asset Rate of Depreciation
Tl ue R ol T8 “iﬁ el gg B af Nl Land acquired on perpetual lease where no lease period Nil
FT oo T is mentioned
T @ IR W o TE Y I I @ @Ry 1 Seorg U @ el | Land acquired on lease where lease period is mentioned Over lease period
T Buildings
e WiEles IR UE @ Y W i, SiEt ug @ 2.50% e Constructed on free hold land and on leased land, 2.50%
S 40 a9 < e 2 where lease period is above 40 years
e W g T P ol T A o a0 a8 @ o B e 3 Cbcgst;/uzc‘ga(;eoarssleased land where lease period is Over lease period
gt Y d o A SR g & fon 4% Built- up Assets taken over from erstwhile New Bank of
| et fAffa st India & Nedungadi Bank Ltd 4.00%
HeiteR 3R e — et awquy 5% Furniture and fixtures - Steel articles 5.00%
FAraR &R et — dber @ awgY 10% Furniture and fixtures - wooden articles 10.00%
T 20% Mattresses 20.00%
AT B SUBRIT 33.33% Mobile Phone Instruments 33.33%
7R, fasrelt @ &R fafde oy 15% Machinery, electrical and miscellaneous articles 15.00%
AR, PR Td ATghel 15% Motor cars and cycles 15.00%
FRYER, TEH SR Hafor awqy 33.33% Computers, ATMs and related items 33.33%
PRI SPRANT MTedR — et et Computer Application Software — Intangible Assets
e W 5000/— TF RroT H yAIRe e Upto Rs. 5,000 Charged to Revenue
e ¥ 20% e Others 20.00%

c) Assets Assets taken over from erstwhile New Bank of India
and Nedungadi Bank Ltd are depreciated based on their
estimated life based on broad groups / categories instead
of individual assets.

(M) gdadit g d offe sfear dem wgwel 9% folo ¥ sifoia
MRTIT & AW H TR MY FT—3TelT MRT &
ey # Sife & WM R AIC AR R g1/ TaT & fog
affa & T 7|

(@) b & I Wi & GRERT & 3o MRadl § g Y d)
IR &AM § JeIgRT BT WG Sd JANT H 37+
P HE ¥ 3R a¥ & SRE 941 /Foer @ 78 ket &
A H waeE O A # enRa 9 /e TE g
IHD Jd A8 T [HAT ST 2 |

9§ & 37 H Higg I 31 W@ & IRWRT IR Heagrd
R ¥ & forg ywIRa fawar Srar 8| fFfor omTa o1

HeugTd T ST ¥ Sf9 Ha= &9 YbR W QR & Sl cost is depreciated only when the building is complete in
= all respects.

5 afre 5. ADVANCES:

51 39l 3R Fod AMRTAT & ®Y § AN &1 gifipror 3R 5.1 Advances are classified as performing and non-performing
I Ty e YR Rod da grT fRuifRa g ameer assets and provisions are made in accordance with prudential
% TR fhar S 2 norms prescribed by RBI.

52 ST P I ART B IR ST § S SFoid RTAT & 5.2. Advances are stated net of provisions in respect of non-
foIT Uraer= qer SS9 ey H =TSl Bl 3 Bee / Refad
AT TS b T I T T

Depreciation on fresh additions to assets other than bank’s
own premises is provided from the month in which the
assets are put to use and in the case of assets sold/disposed
off during the year, up to the month preceding the month
in which it is sold/ disposed off.

The depreciation on bank’s own premises existing at the
close of the year is charged for full year. The construction

performing assets.

53 R @ 98 SRITAT /IATdS 9fHT sHI8AT - 5.3. Offices outside India / Offshore Banking Units:

&l 1 aeffexor 99 dant | fhar war & o yRS a)
PRIl & fov 21

Advances are classified under categories in line with those
of Indian Offices.



54

55

6.6

6.7

g Al & AR W AT I SR STV & ITAR
o ARAd Re/d 9@ & AMEvS] & AR, S A
e &, by 10 &)

o T faci Rl & Aol | e ugE B

F. AR Yg -9 | 9 o R Q@ gl 8, O 89
IR B oY g B W ¥ g9iRa fbar omar g

9. Ak e Ig 98— | e Jou W Bl & 1 o1y
TG Dl 9T DR IET ST & did 3T Ioid oy
et @ faa & BROT S B /B BT S T fsar
ST | |

IR & oA / YRIdEEd & A H AR
AR—{Eel & AR Hrae by S 2 |

fraer

6.1 faen o1 dfe fafrms sfefE, 1949 &1 R
ITGAT B BT U H e B8 ARl 7 aified fhar
T B |

62 WIR d% & AFTACE & ey e &1 “aRuaadr a&
W Y, 3T 7Y SUG” TAT “RMUR T ¥ 1Y SO
# aeffepet faam 1 € | deb gRT URUedar deb X ST bl
G AT R

6.3 dP ERI AN & oI /ST TR UGl BT A IS
U MR 3G T W @ Hm 9 it wfngfoat &
AR B W MY fae # affea faar mm g

6.4 S wfnforar Suges <M Sfort # T8 omch 9 “fageT 7
Syater’ Soft & S afiga famar wmar 2|

65 TdH SO0 W gAY SN ufen{faRil & SfcRun, SiaRer &
fafr @1 ifeRrEr anTd / 9E9 e / TR ed, S W &H
81, W far 7 21 AT IS Heuerd 8 Al U SR R
Saa forg gl wraeme faar Srar 2|

foo=dt faer &1 3rferrgr A & FeiRd &= |

®. (Afafher) R 9 garel / FHRE afrfadl @ arrd
J B T 7|

Q. THfl & SIUEY & R H Had Gollell, BHIRM
e o Al & w9 § qHell Il © |

T, gierfoRl & sty @1 Rl de Sufer @rel s
e srafdy s IfRUEeT ST ¥ 31erT X fear war |
IR S TS I B ®Y H AMT T R | wfnferat & e
TR U Gied 3rafd el Bl ol g HHET T4 S |

TR, 96 /7% M T w9 9 U & feen—Frdengar, faer &
o4 frfeiad smeR wR B S & -

i. uRugadr 9% & Y :

o URYFAT dF I T T H eI Ao AN W BT
ST 2 | SRl 9E-qed 3ifda /aRudadt ge 4 31 ®,

Rod de @

5.4

5.5

b) Provisions in respect of advances are made as per the
local law requirements or as per the norms of RBI,
whichever is higher.

Financial Assets sold are recognized as under:

a) In case the sale is at a price lower than the Net Book
Value (NBV) the shortfall is charged to the Profit and Loss
Account.

b) In case the sale is at a price higher than the NBV, the
surplus provision is retained to meet shortfall/loss on
account of sale of other non-performing financial assets.

For restructured/rescheduled advances, provisions are made
in accordance with guidelines issued by RBI.

6. INVESTMENTS

6.1

6.2

6.3

6.4

6.5

6.6

6.7

Investments are classified into six categories as stipulated in
form A of the third schedule to the Banking Regulation Act,
1949.

Investments have been categorized into “Held to Maturity”,
“Available for Sale” and “Held for Trading” in terms of RBI
guidelines. Securities acquired by the Bank with an intention
to hold till maturity is classified under “Held to Maturity”.

The securities acquired by the Bank with an intention to trade
by taking advantage of short-term price/ interest rate
movements are classified under “Held for Trading”.

The securities, which do not fall within the above two
categories, are classified under “Available for Sale”.

Transfer of securities from one category to another is carried
out at the lower of acquisition cost/book value/market value
on the date of transfer. The depreciation, if any, on such transfer
is fully provided for.

In determining acquisition cost of an investment

a. Brokerage / commission received on subscription is
deducted from the cost of securities.

b. Brokerage, commission etc. paid in connection with
acquisition of securities are treated as revenue expenses.

c. Interest accrued up to the date of acquisition of securities
i.e. broken — period interest is excluded from the
acquisition cost and the same is accounted in interest
accrued but not due account.

Investments are valued as per RBI/ FIMMDA guidelines, on
the following

i.  Held to Maturity

¢ Investments under “ Held to Maturity “ category are carried
at acquisition cost. Wherever the book value is higher
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I8 My aRuedgar @) 9y arafd & RS fear S
=

o Rl /Hyw S/ dere weensll # fy Ty fyasr
BT JTH XEME AN H A BN (R & 31fIReh)
HeTR fhar ST 2

o TAIRTT & AT dbi # fHy U e @1 gediad
G AT W fHar S ¥

o TeM Yol # Fdul &7 e R@a ARTd W BT O © |
i) fas 2q Sude dm AUR ¥g W Y :

than the face value/redemption value, the premium is
amortized over the remaining period to maturity.

* Investments in subsidiaries/joint ventures/associates are
valued at carrying cost less diminution, other than

temporary, in nature.

¢ Investments in sponsored regional rural banks are valued

at carrying cost.

e Investment in venture capital is valued at carrying cost.

ii. Available for Sale and Held for Trading

& | IRHR uforfoat fraae g9 A Hifbe Toe SRafes
I @ wWer @ afrfoat | vaRiee sife e (qremduagaeiv
ST FAT YHIRIT IR qi / aRudaar

W™

L

Govt. Securities
I. Central Govt. Securities

At market prices/YTM as published
by Fixed Income Money Market
And Derivatives Association of India
(FIMMDA)

1. ¥roa WRBRT B wfrfar THIMETATHIY /Ry Retd § &
At Rl & IR ST aRugdd
I SR W

1. State Govt. Securities

On appropriate yield to maturity
basis as per FIMMDA/RBI
guidelines.

G | DRI /T TR GRT TREYET | THIASTATASIY / MRAT Rid §e At
& qUs @R B UG B ) | R W

s

Securities guaranteed by
Central / State Government,
PSU Bonds (not in the nature
of advances)

On appropriate yield to maturity
basis as per IMMDA/RBI guidelines

T | oot fae SCICAGIUCIEN

o5

Treasury Bills

At carrying cost

EREEEE IR I Pie fpam 7 & 1 9ok od W
LT TEFTH G-I (ST U a9 |
R 7 8) & IFAR IR B JH—3
& W, 3T A Hu 0.1,/ —

&

Equity shares

At market price, if quoted, otherwise
at break up value of the Shares as
per latest Balance Sheet (not more
than one year old), otherwise at Re.1
per company

. | fe e IfE pIe fbar T €1 A IR Yo W
g R Rord 9@ / gwengeH
Y AnfdE & R UG

&

Preference shares

At market price, if quoted or on
appropriate yield to maturity basis
not exceeding redemption value as

R W R R o 2 per RBI/FIMMDA guidelines.

NGl

ERECEER PR SEEN afe Pre fFHar 747 8 O IR oI W f) | Bonds and debentures (not in | At market price, if quoted, or on

(@l 3 el & ) =ue MIRA™ Rad the nature of advances) appropriate yield to maturity basis

/ THATSTHTRSIT AR & SFaR, as per RBI/FIMMDA guidelines.
SUgth gRuFad afdhd R

©. | Rgere BUet & e If Pic fFar T 8 a1 Tie gaaeol g)| Units of mutual funds As per stock exchange quotation, if
® |G B IR 3R I Pre 7 fFar quoted; at repurchase price/NAV, if
T B A YRS e/ T R unquoted

<. | arforfre JwR WA SE W) h)| Commercial paper At carrying cost

ElELIEGIEEE] WA ol e i) | Certificate of Deposits At carrying cost.

3 | COIRRRSITS B AT WIS | oqreefiondee g A T wwon &
TR ARG S I MR oI W
T | Sem ol ffet e ol PR grr @ T don &
TR AR & I MRT oI W

Security receipts of ARCIL

At net asset value of the asset as
declared by ARCIL

Venture Capital Funds

At net asset value (NAV) declared
by the VCF

BEREGE GG AN § F F TSR

Other Investments

At carrying cost less diminution in
value

faen! T SUTET AT ATUR TG I Y I H IRh JeAid
Py AR fHa1 ST 8 91 e S | eue™ / gfg AR
PO 2 | Il g Joderd FaRerd AT S © aenfy
Y€ gfe TR T8 S |

The above valuation in category of Available for Sale and
Held for Trading are done scrip wise and depreciation/
appreciation is aggregated for each classification. Net
depreciation for each classification, if any, is provided for while

net appreciation is ignored.




68 . R 9% & gAdaE. TR0 & fJad! AFesl & ™y
el IR IUGTH ARl AT 31T SFRABROT A, fhd
ST & | AT B wU H arsie ufenferdt @ Hdg § HouErd
/ VTET 310 3fuid UfMfdl & Hay # gfg & amel |wor
T forar T B

69 fHdl 1 3o & 9 11 & 91 ¥ gV @™/ 81 &7 o™ 4
BN W o ST ST & fohg uRueaar g =9 T 207 &
g 11 &1 907 3 gU oM™ & Aol | e IRT Yol aRferd
Y @ & fRAfEfa & s

6.10 AT WRIE FaRAT B A GAERal T /g = T
afoRIforRlt @Y SH@ Hof o W form ST 2|

6.11 ofF—ad 3fFaT UfReT & Tao 9§ goa~1 (SRafees) oA
Py T 2| AR e IR 4ed R & | IRag Red
d% @ fa=I FGRIgER edege al =1 Siforl &1 fFreraq
eI+ fabar 1 ©

6.11.1 ufoR&T ISl

N T ICA—9gell oIl o] dTedh MR AqdT <gar &
YIRET HRAT 8, U MR W oiifdhd fhar Sirem g, foedt
IR AT SIAT B A1 AR EATEEAT BT BISHR, Sl
i fdaroll # IR Hod 31ar &F PHIFd 3UdT IR oo
R o O =

GG B FHIT TR AT feral Bl Bl edgell &
R[ATR JHMT WIS Siiaw feraT 3R / <3aT H1 99 3fafy
W AT &SI 2

6.11.2 AUIR® 3Irgcdgall

ARG eddeell oF—od Refe fdy v aRad=i afea
foxfrr faa=forat % qromR qea & o # fafted far s 2

6.12 facef gs1 fadweu

o=l a1 fadped a9k Jou R Tl ©, R g9 aoiR
SIRew &1 B 1

oI NgE &7 gar & WU § WA T 2 SR aRuedar /
foRENBROT IR o T BT W § 3raRa far am 2

7. fash qa1 @ Wdf@ A< &1 uRads ik oW

7.4 YEadl ded Red emaRil & AR BT BlsHR, e wRa
=T Y Y BT AN A &R0 @ MR WR gRed fBar
T &, R4 fI5eh 951 IRy 69 (Be1E) & AnRe &
IR T P G R R = & R W Afae
ikl # derm <uanel, TR, Wefadl, oiedl a o

SRl T WAged WRA” S0 ¥ gRafid far 11 € |

7.2 IEAd IRTAT A SR IR-Afge Al o1 uRadd o9—<T &I
fafer @1 vy faffg <*F W o Simar 21

6.8 Investments are subject to appropriate provisioning/de-
recognition of income, in line with the prudential norms of
Reserve Bank of India for NPI classification. The depreciation/
provision in respect of non-performing securities is not set off
against the appreciation in respect of the other performing
securities.

6.9 Profit or loss on sale of investments in any category is taken to
Profit and Loss account but, in case of profit on sale of
investments in “Held to Maturity” category, an equivalent
amount is appropriated to “Capital Reserve Account”.

6.10 Securities repurchased/resold under buy back arrangement
are accounted for at original cost.

6.11 The derivatives transactions are undertaken for trading or
hedging purposes. Trading transactions are marked to market.
As per RBI guidelines, different category of swaps are valued
as under:

6.11.1 Hedge Swaps

Interest rate swaps which hedges interest bearing asset or
liability is accounted for on accrual basis except the swap
designated with an asset or liability that is carried at market
value or lower of cost in the financial statement.

Gain or losses on the termination of swaps are recognized
over the shorter of the remaining contractual life of the swap
or the remaining life of the asset/liabilities.

6.11.2 Trading Swaps

Trading swap transactions are marked to market with changes
recorded in the financial statements.

6.12. Foreign currency options:

Foreign currency options written by the bank with a back-to-
back contract with another bank is not marked to market since
there is no market risk.

Premium received is held as a liability and transferred to the
Profit and Loss Account on maturity/cancellation.

7. TRANSLATION OF FOREIGN CURRENCY TRANSACTIONS
& BALANCES:

7.1 Except Except advances of erstwhile London branches which
are accounted for at the exchange rate prevailing on the date
of parking in India, all other monetary assets and liabilities,
guarantees, acceptances, endorsements and other obligations
are translated in Indian Rupee equivalent at the exchange rates
prevailing at the end of the year as per Foreign Exchange
Dealers’ Association of India (FEDAI) guidelines.

7.2. Non-monetary items other than fixed assets are translated at
exchange rate prevailing on the date of transaction.
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7.3 9rgel faferr el o uRd faeeh a1 amaiRe |9 gr
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751 faqel wmEr SR smuac dfd e & uRaremi & IR
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i Fratedl & aRaremi o “Farasferd faceh aRerer
& WU # qiffga forar mam 2|
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ol aReEremi &1 R T oRaTeR weIf gRT SRy
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8. 3 U PN :

Y & oY R AT I & T § FeF PR DI M W ATl
PR BT RO BIT & AT TEFAR IR D g urae= fban
IcIE

JMRIATT PR TR AT HISC B TgAT I PR &I DI
SRAT PR gY DI Sl & Sl gorud oy gRT STerafad
forg Tq srerar ¥ IRMIAT fFy U ong < T o gwI
SINT Eihd A9 22 B I ARANT BRI & oy
I IS Jerad fafdy W el & MR R far S
2 3R AR PR RTAT PHaa T A9 Bl & o/ VAl
RTAT B wias F aell 811 aRag ¥ gHArRed gar © |
IR PR SRTAT /<3l B e 9§ & IR gg
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9. HHAN o :
9.1 Hfasy fafer

afsy Ay v guiRkefia sfere™ aremT ® &k d& gd
FefRa = R FReq siee™ &1 yrae a=ar g1 9@ @1
<1 U fARaq sfere™ a@ Hiffid B 1 3 sfere™ a¥ & oM
T g1 @ # waRa fey o €

9.2 JUQIH

JUSH <A1 U GURAIRT o <RI & &iR foxig ad & ofd
# foy v SHifhd qeaiee & MR W A o ¥ | 3
AT §% gRT fad diffd & ok U el g% §RT aaig
Sl ®

9.3 U3

URH ST U UG o a1 © ofiR R af & ofd
# fhy Ty dHifed qedfed @& MR W f3ar ST 2] I

7.3. Forward exchange contracts are translated at the year end
rates notified by FEDAI and the resultant gain/loss on
evaluation is taken to Profit and Loss Account.

7.4.Income and expenditure items are accounted for at the
exchange rate prevailing on the date of transaction.

7.5. Offices outside India / Offshore Banking Units:

7.5.1 Operations of foreign branches and off shore banking unit are
classified as “non-integral foreign operations” and operations
of representative offices abroad are classified as “integral
foreign operations”.

7.5.2 Foreign currency transactions of integral foreign operations
and non-integral foreign operations are accounted for as
prescribed by AS-11 issued by The Institute of Chartered
Accountants of India.

7.5.3 Exchange fluctuation on Profit/Loss of non-integral operations
are credited/debited to exchange fluctuation reserve.

8. TAXES ON INCOME:

Current tax is determined on the amount of tax payable in
respect of taxable income for the year and accordingly
provision for taxes are made.

The deferred tax charge or credit is recognized using the tax
rates that have been enacted or substantially enacted by the
Balance Sheet date. In terms of Accounting Standard 22 issued
by The Institute of Chartered Accountants of India, provision
for deferred tax liability is made on the basis of review at each
Balance Sheet date and deferred tax assets are recognized
only if there is virtual certainty of realization of such assets in
future. Deferred tax assets/ liabilities are reviewed at each
Balance Sheet date based on developments during the year.

9. EMPLOYEE BENEFITS:
9.1 Provident Fund:

Provident fund is a defined contribution scheme as the Bank
pays fixed contribution at pre-determined rates. The obligation
of the Bank is limited to such fixed contribution. The
contributions are charged to Profit and Loss Account.

9.2 GRATUITY:

Gratuity liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of
the financial year. The scheme is funded by the Bank and is
managed by a separate Trust.

9.3 PENSION:

Pension liability is a defined benefit obligation and is provided
for on the basis of an actuarial valuation made at the end of
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9.5

9.6

10.

the financial year. The scheme is funded by the Bank and is
managed by a separate Trust.

COMPENSATED ABSENCES:

Accumulating compensated absences such as Privilege Leave
(PL) and Sick Leave (including un-availed casual leave) is
provided for based on actuarial valuation.

Other Employee Benefits

Other Employee benefits such as Leave Fare Concession (LFC),
Silver jubilee award, Medical Benefits etc. are provided for
based on actuarial valuation.

In respect of overseas branches and offices, the benefits in
respect of employees other than those on deputation are
accounted for as per laws prevailing in the respective countries.

Impairment of Assets

Impairment loss, if any, is recognized in accordance with the
Accounting Standards issued in this regard by The Institute of
Chartered Accountants of India and impairment loss on any
re-valued asset is treated as a revaluation decrease.

. REVENUE RECOGNITION

Income / expenditure (other than items referred to in paragraph
11.4) is generally accounted for on accrual basis.

Income on non-performing assets is recognized on realisation
as per RBI guidelines.

Recoveries in NPA accounts (irrespective of the mode / status /
stage of recovery actions) are appropriated in the following
order of priority :-

a) Expenditure/out of pocket Expenses incurred for recovery
(earlier recorded in memorandum dues);

b) Principal irregularities i.e. NPA outstanding in the account.

c) Towards the interest irregularities/accrued interest.

11.4 Commission (excluding on Government business), interest on

overdue bills, exchange, locker rent, income from merchant
banking transactions and dividend income are accounted for
on realization and insurance claims are accounted for on
settlement.

11.5 Income from interest on refund of income tax is accounted

12.

for in the year the order is passed by the concerned authority.

OTHERS:

Interest on unpaid and unclaimed matured term deposits are
accounted for at savings bank rates.
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@l v fewforar

NOTES ON ACCOUNTS

1. wfed fada favor—uat & RF sgefal w faar 1. The subsidiaries considered in the preparation of the
foar T 2, 3 f=faReaa & consolidated financial statements are:
% ﬁ) (In %)
e 1 A Pel wfd gd Prefifad Rl @) Name of the Country of % Voting power
TRa wRrerd AaTRIBR Subsidiary Company incorporation held as at
31.03.2013 31.03.2012 31st March, 31st March,
2013 2012
1. | doedl frees fafies™ AR 74.07 74.07 1. | PNB Gilts Limited* India 74.07 74.07
2. | dioed) BT B fafce™* | WRd 51.01 74.00 2. | PNB Housing Finance Limited** | India 51.01 74.00
3. | U e do b, 100.00 100.00 3. | Punjab National Bank United 100.00 100.00
(gexizre) fafics (International) Ltd. Kingdom
4. | GoAdl gavedie A fafies | wRa 100.00 100.00 4. | PNB Investment Services Ltd. India 100.00 100.00
5. | ¥ GoAdr 9 fo. e 51.00 51.00 5. | Druk PNB Bank Ltd. Bhutan 51.00 51.00
6. | Nodt Sl e . fort AR - 88.00 6. | PNB Life Insurance Co. Ltd.* India - 88.00
7. | doed) drmn st . A 81.00 81.00 7. | PNB Insurance Broking Pvt. Ltd. | India 81.00 81.00
8. | Sigel THdl iged) HoRawr HOTTRIRT 84.375 84.375 8. | JSC SB PNB Kazakhstan Kazakhastan 84.375 84.375

** g BRIl & faie fJaRer oA B e, 1956 BT URT 619 (3) B ST RT B
=% 1 wETerERIed §RT YRS ora-wel T 81 W RS @ mfky & sreaed| €

9y 3faad) IR B ORI PR B Bekaarey UIvAd! BRI wiEaw o1, § % Wit @
oM 74% ¥ TTH 51.01% & T 2|

The financial statements of these companies are subject to receipt of report on completion
of Supplementary Audit by the Comptroller & Auditor General of India, under section
619(3) of the Companies Act, 1956.

Consequent to the issue of fresh equity shares, the proportion of ownership interest of the
Bank in PNB Housing Finance Limited has reduced to 51.01% from 74%.

# T GRT o £ ok BTN @ U Sueel anRad} T 9 SRERS! @ 1 qfer # The Company is under liquidation and the balance of assets available with the company
¥ SO B AR S e R s d9 R o 2 has been distributed am.ongst the shareholders. The company is finally required to be
wound up by Hon’ble High Court
2. qHfda fa<ig faarer ual & forg ferRad weanfl |vemell 2. Associates considered in consolidated financial statements
W R fear @ & are as under:
(% #) (In %)
weali e @1 e frg Q& frefafag fRrt ot Name of the Country of Proportion of ownership
afed &3 wif &7 ghreE Associate Company incorporation percentage as at
31.03.2013 31.03.2012 31st March, | 31st March,
2013 2012
1. | w1 foER o 9@ HRA 35 35 1. | Madhya Bihar Gramin Bank | India 35 35
2. | BRamm g I IRA 35 35 2. | Haryana Gramin Bank India 35 35
3. | fewraa grfor S HRT 26.42 35 3. | Himachal Gramin Bank* India 26.42 35
4. | o g 96 AR 35 35 4. | Punjab Gramin Bank India 35 35
5. | SToRe T St HRA NSl 35 5. | Rajasthan Gramin Bank** India Nil 35
6. | wd I Inim &% HRA 35 35 6. | Sarva UP Gramin Bank India 35 35
7. | INTH FIW TS ReperaR RA 30 30 7. | Assets Care & Reconstruction| India 30 30
TR fof. Enterprises Ltd.
8. | vawe d& fafcs el 20 20 8. | Everest Bank Ltd. Nepal 20 20
9. | Bifua digd wie HRT 30 30 9. | Principal PNB Asset
FTSTHE HALL. Management Co. Pvt. Ltd. India 30 30
10| PR et & fer AR 30 30 10.| Principal Trustee Co. Pvt. Ltd| India 30 30
1| 3R BeelT I wre R 30 30 11.| India Factoring & Finance
Hregeiet Sfer Solutions Pvt Ltd. India 30 30
12| Mo Hearen SR R 30 T 12.| PNB Metilife India Insurance| India 30 Nil
STANG BUN foad*** Company Ltd***

* fewTee I % 15.02.2013 BT U S ARen e gew qrivr S (qadiond), w5 #%
faera forar mar | qdaddf wdca amor $o § cadiens @ IR (B 35.00 AT + 97.40
G A BT 132,40 ) THLSTE BT T8 A T T | 37T 31.03.2013 P OAST BT
W Tadelid, #F o1 goll # 26.42 A 2 ok vadions a1 858 fowra 2 |

o gAR 4 gRT ARNRTT ORI I §6 3TelaR 1.1.2013 BT UH T3 AT TSIGT-XToNReI
& g S e gam R |
Godt F qdadt Towem g §o ool ot @ 35w ¥R IR IR dfted
e armrse Rl w3 161027 oRg A1 2013 & afoT of forw €

#k o o foHiP 16.01.2013 BT NTAT Acolls® TR BT for. 7 30 Hfwd b o
fopar 8 3R T8 39 Y A 96 A v wEAnht wkern & T 2

EE

Himachal Gramin Bank has been amalgamated on 15.02.2013 into a new
entity Hiamchal Pradesh Gramin Bank, Mandi. Share X 35.00lacs + 97.40
lacs total ¥132.40 lacs) of SBI in erstwhile Parvatiya Gramin Bank has not
been capitulated to SBI. Hence the stake of PNB is 26.42% in the capital of
HPGB, Mandi and that of SBI is 8.58% as on 31.03.2013.

Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated
into new entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.
PNB has received back its 35% share in Capital and Share Capital Deposit
Account in erstwhile Rajasthan Gramin Bank in the month of March, 2013
amounting to ¥ 1610.27 lacs

The Bank acquired 30% stake in PNB Metlife India Insurance company Limited
on 16.01.2013 and it became an Associate of the Bank w.e.f that date



rg feafi:

21 aRE d% ffics o1 o@ide 9y 8RR da 9 = 2

22 9§ 2012—13 & forv fA=forRad wearhy smfaal & wa IR
E—uiferd o< faavor g3 & SR R oRdl H 96 B IR

& fawg & for fhar g
P, fifoe o ove mmfer

. fifRme Qo) siie §9uite o wnfe.

Footnote:

2.1 Everest Bank Ltd. follows accounting year different from that

of the Parent.

2.2 The bank’s share in the following Associates have been
considered in the accounts on the basis of un-audited
financial statements received for the year 2012-13

a) Principal Trustee Co. Pvt. Ltd.

o

Principal PNB Asset Management Co. Pvt. Ltd.

)
T IcH B Yewmsfora fo c) Assets Care Enterprises Ltd.
TR 9% fo, [urd d) Everest Bank Ltd. Nepal
s sfear efeelRT ds B Qﬁ?\’{%ﬁ? urfer. e) India Factoring and Finance Solutions Private Limited
I YUl Aeclsh $fSaT 91y Hu- fof. f)  PNB Metlife India Insurance Company Limited
23 §oft urféra Fifr/wre &1 faaver freafeafaa @ - 2.3 The break-up of Capital Reserve/Goodwill is as follows: -
(®. RIS ﬁ) & in Crores)
feravor 31.03.2013 | 31.03.2012 Particulars As on As on
@ Reifer | & Rerfar 31.03.2013 | 31.03.2012
e T 023 Goodwill NIL 0.23
Pl e NS 6676 Capital Reserves NIL 66.76
e (%) _ ™ 0.0 Goodwill (Net) NIL 0.00
TFHT W Yol uRfEd Ay 66.53 66.53 - —
| Capital Reserve on Consolidation 66.53 66.53

2.4 IS dgu= /01 SERY & ®Y A HHIA: R | 3R

2.4 Perpetual bonds/subordinated debt raised as Tier | and Tier

Aax— || §oft Frraq gerd 21 Il Capital:
(. F$ ) ® in Crores)

fauoT 31.03.2013 | 31.03.2012 Particulars As on As on

B k2l 31.03.2013 | 31.03.2012
q§ B SR ABR ERR— | | tvLTrﬁ ® o H ;A ;A Amount of subordinated debt raised as Lower
@35‘ g T T B Iy Tier-1I Capital during the year NIL NIL
af & <RM AR R~ | | bl @ Wy # L 2000.00 Amount of subordinated debt raised as Upper
FeTg TS TN T B ARY Tier-Il Capital during the year NIL 500.00
af & IR IR | o @ w9 H ﬁag LA Nl Amount of perpetual bonds raised as
g I deast @ Al Tier-l Capital during the year NIL NIL

3. 9% g & o gafaar ogurd (d¥e— | 3R d9a—11 )

3. The capital adequacy ratio (Basel | and Basel I1) of the bank

fpferRaa & group is:
IA— | TqA— | Basel | Basel Il
31032013 31032012 | 31032013 | 31.03.2012 31.03.2013| 31.03.2012 | 31.03.2013 | 31.03.2012
GISIREIE 12.70% 12.30% 13.16% 12.96% CRAR% 12.70% 12.30% 13.16% 12.96%
HIRGIR—EITR—G(%) 9.66% 8.96% 10.10% 9.40% CRAR - Tier | capital (%) 9.66% 8.96% 10.00% 9.40%
A TRGAR—ERR—YSH(%) 3.04% 3.34% 3.16% 3.56% CRAR - Tier Il capital (%) 3.04% 3.34% 3.16% 3.56%

4. A9l 9] gRT IfArd g Idvor

4.1 @l M5 Yd I@fy dR or@mied fifa d aRada

TRAT TS @R IR gRT ORI ogl AFd—5 &
T DT HE@YYT Yd—afdy SR /I BT HHCIARYT ST

SRR

4. Disclosures required by Accounting Standards

4.1 AS 5 - Prior Period and Change in Accounting Policy

There were no material prior period income/expenditure items
requiring disclosure under AS-5 issued by The Institute of

Chartered Accountants of India.
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42 AE NG 6 : YodgTd a@r fafy

¥ # RTAT & 9P T B forg [Py 1T qegE™ F1 AR

4.2 AS 6 - Depreciation accounting

Break up of total depreciation for the year for each class of

assets

R. @IS #) [ in Crores)

faazor (3T sioh) 31.03.2013 31.03.2012 Particulars (Class of Assets) Year ended | Year ended
#) AT 9 | Bt g 9y 31.03.2013 | 31.03.2012

gRER 11.10 10.19 Premises 11.10 10.19
I g MRt 303.60 273.52 Other fixed assets 303.60 273.52
ug qren et 0.15 0.07 Leased assets 0.15 0.07
i SAAEERN 20.67 18.63 Computer software 20.67 18.63
s 335.52 s01.77 Total 335.52 301.77

43 Al 9P 9 : YoNd ygdl

T o @1 e B IR W @ifhd fhar Ty & S9

HEYUl &} /AT AT B |

44 A9 9Fd 11 Al fafma <=7 4 aRad=:
faeeh fafra Sar @e@ A @1 gcag -

4.3 AS 9 - Revenue Recognition

The income which has been accounted on realization basis

are not considered to be material.

4.4 AS 11- Changes in foreign exchange rates:

Movement of Exchange Fluctuation Reserve

€ @S ) ® In Crore)
fqazor R Particulars Amount
01 3T 2012 FT Y 34.94 Balance as at 1% April 2012 34,94
01.04.2012 | 31.03.2013 & 3fafy & faam a1 Wfve 20.41 Credited during the period 1.4.12 to 31.03.2013 20.41
A & SR 3rERd 249 Withdrawn during the period 2.49
31.03.2013 @I Y 52.86 Balance as at 31.03.2013 52.86

45 Al 9P 15—hHAN] o :

4.5 AS 15 - Employees Benefits:

a@r A e 15— (Fenfed) &1 ifievor ¢
d& T 01.04.2007 H IRAI TG AGIHGR ARAE RT SR
G HHD — 15 (FNR) — HHAR o Bl DR fhar 2|

o q oEr—dfEal § gem-ud [ @1 deer enRaal @
ST I BT HCTHR A P GAHH oI DI AR B wY H
FHHARY ATl A ST ST B AT BT R

FHARA & fog deq Aeey @iam aon Sua W
af&

¥ 201011 & IRM o d& 7 T I FHARAT & forg
WH faded @i fear e vgd WA & srd
e e faar o1 | 39 [Jed &1 YA (Y S & ey
33982 PHHANII & BRYT d&b DI <A YU 2757.65 PRIS G
2 | S 37T a9 2010—11 B IR SUGH YA A,
1972 ¥ HH & HoRgwU HHAINI] I I IYGH Bl e
9% @I A A 98 AT o | 39D Bod™d db Bl SUSM
YAl ¥ 566.00 PRIS DI Jhg §s | §9 QIR DI UMD
JHifheds o & SR WR T Nl 2 |

oGl AS 15, HHANT AT DI VLT3 & TR TUY 3323,
65 PRI (BUY 2757.65 BNIS +TUY 566.00 FRIS) BT A T
g @ # wRa fhar ST onfed R | SEREd, YR
Rord d& 7 Arduife &3 & @i & HHaal & fog dvE
fded g7 @ier d SysE Wl ¥ gfg — fadegef
fafame aer Ay W 9 BRaW), 2011 &1 uRud @&
SIS S =80 /21.04. 018 /2010—11 ST fhar & |

ADOPTION OF AS - 15(R):

The Bank has adopted Accounting Standard 15(R) - Employee
Benefits, issued by the Institute of Chartered Accountants of
India (ICAI), with effect from 1st April 2007.

The Bank recognizes in its books of accounts the liability
arising out of Employee Benefits as the sum of the present
value of obligation as reduced by fair value of plan assets on
the Balance Sheet date.

OPENING OF PENSION OPTION TO EMPLOYEES AND
ENHANCEMENT IN GRATUITY LIMITS:

During the year 2010-11 the Bank reopened the pension option
for such of its employees who had not opted for the pension
scheme earlier. As a result of exercise of which by 33982
employees, the bank has incurred a liability of ¥2757.65 crores.
Further during the year 2010-11 the limit of gratuity payable
to the employees of the banks was also enhanced pursuant to
the amendment to the Payment of Gratuity Act, 1972. As a
result the gratuity liability of the Bank has increased by ¥566.00
crores. These Liabilities were calculated on the basis of
actuarial valuation.

In terms of the requirements of the Accounting Standard (AS)
15 issued by The Institute of Chartered Accountants of India,
Employee Benefits, the entire amount of ¥3323.65 crores.
(%2757.65 cr. + ¥566.00 cr.) were required to be charged to
the Profit and Loss Account. However, the RBI has issued a
circular no. DBOD.BP.BC.80/21.04.018/2010-11 dated 9th
February 2011, on “Re-opening of Pension Option to
Employees of Public Sector Banks and Enhancement in



Ith IRTF & WEIH & MTAR § 7 39 99 2012—13 & A
BN W # SUY 664.73 BRIS B M A 3B B & S
TUY 332365 IRIS B A &7 Uigal frwdr g 2|
(el aut Ugel €1 132946 HRIS Aol Y ST gob &) IR
RSd & & I IRUS @ SUerail & TR 31 of S Ty
oY R AT 132946 IS (3323.65 PRIS—1994.19 TRIS)
ST Y/ AT HHARAT I g Pls Il AHSA el
2| ST o ST T O 9w IR BT STt 5 @ MY e
@ ST WM AT & SR qagay gl 11 & oY 3R B
ST ¥GT SIRAT U9 WRadi 98t & Aol 31 fhar SR |

dEl AM$—15 () & AR AHSIHRoT
AGIP T B AT TAT oG A 15 (ANE) & AR
FHHAR T & 918 DI AR RAT B JTAR A Dl A g
BN W G a—ud # FrAfoiRad w9 I /T S @

gequa fafdr &1 fifue dwifes areng (@Ra siaa
@ 9 A aRh)

Gratuity Limits-Prudential Regulatory Treatment”. In
accordance with the provisions of the said Circular, the Bank
had charged off ¥664.73 crores representing one-fifth of
¥3323.65 crores to Profit & Loss Account for this year 2012-
13 (%1329.46 crore already charged in previous years). In terms
of the requirements of the aforesaid RBI circular, the balance
amount carried forward, i.e. ¥1329.46 crores.(33323.65 cr.
%1994.19 cr.) does not include any liability relating to
separated/retired employees. Such balance amount carried
forward has been grouped in Schedule 5 under head “Others”
and correspondingly in Schedule 11 under ‘Others’ and will
be charged off in subsequent years

DISCLOSURE IN ACCORDANCE WITH AS - 15(R):

In line with the accounting policy and as per the Accounting
Standard — 15(R), the summarized position of post employment
benefits are recognized in the Profit & Loss A/c and Balance
Sheet as under:

I.  Principal Actuarial Assumption at the Balance sheet date

(expressed as weighted averages) :
(in %)

(ufrera )
faawor Yo SueH B THED Particulars Pension Gratuity Leave Encashment
(Fifera) () " (i) (Funded) (Funded) (Unfunded)

31.03.2012| 31.03.2013| 31.03.2012| 31.03.2013| 31.03.2012| 31.03.2013 31.03.2012(31.03.2013|31.03.2012|31.03.2013|31.03.2012| 31.03.2013
ITprae = 8.80% 8.45% 8.60% 8.38% 8.60% 8.38% Discount Rate 8.80% 8.45% 8.60% 8.38% 8.60% 8.38%
AT MRt & Expected Return on
fdthal @ GvIfad e% 8.61% 8.61% 8.61% 8.61% _ _ Plan Assets 8.61% 8.61% 8.61% 8.61%
Jaq ?{f?&' = 5.00% 5.00% 5.00% 5.00% 5.00% 5.00% Rate of Escalation In salary 5.00% 5.00% 5.00% 5.00% 5.00% 5.00%
frrf (Attrition) &= 100%|  1.00%|  1.00%|  1.00%|  1.00%|  1.00% Attrition Rate 1.00%|  1.00%|  1.00%|  1.00%|  1.00%|  1.00%

1. <@l @ adae Jea § uRad=— a1 o sfa el &1

Il. Changes in the present value of the obligations (PVO)
Reconciliation of Opening and closing balances

NHHTETA

R are ) ® in crore)

fqavor I+ SUa Bl Particulars Pension | Gratuity Leave
) | (Ffere) | Tadiexor (Funded) | (Funded) |Encashment

(URIEIEED) (Unfunded)

SR @l acH ¥, 01.04.2012 11668.83 2556.20 1101.09 Present value of Obligation, 01.04.2012| 11668.83 | 2556.20 1101.09
EINESING] 1003.6 210.72 89 Interest Cost 1003.6 210.72 89
Bl REIRSIUR] 320.39 159.31 40.34 Current Service Cost 320.39 159.31 40.34
e oY (52861) | (212.03) (134.32) Benefits paid (528.61) | (212.03) (134.32)
IRl W Hifhs g1/ (@) 1094.97 (57.43) 37.26 Actuarial loss / (gain) on obligations 1094.97 (57.43) 37.26

(et fhT 1T anids) (Balancing Figure)

SR BT I g, 31.03.2013 13559.18 2656.77 1133.37 Present value of Obligation, 31.03.2013 13559.18 | 2656.77 1133.37
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1. arsrn sl & Sfaa e § aRad<— arer dorn

sfa oY &1 JuEmeE

lll. Changes in the Fair Value of Plan Assets- Reconciliation
of opening and closing balances:

R B_Is ) (Amount ¥ in crore)
fqavor gIq SUSHE k1 Particulars Pension Gratuit Leave
2 y
() | (Ffers) AH BT (Funded) (Funded) | Encashment
(IxFfers) (Unfunded)
Ao MRaat &1 Sferd Hou, 01.04.2011 10191.91 2216.31 - Fair value of Plan Assets, 01.04.2012 | 10191.91 2216.31 -
AT SRRl W AT afawe 931.89 197.69 - Expected return on Plan assets 931.89 197.69 -
% gRI SfEH, FHARY 1791.44 371.6 134.32 Contributions 1791.44 371.6 134.32
e A (52861) |  (212.03) (134.32) Benefits Paid (528.61) | (212.03) (134.32)
Arrr sl w defee (@) /o 3276 11.02 - Actuarial (loss) / gain on Plan Assets 32.76 11.02 -
fe T8 (Balancing Figure)
AIGTT SRt 1 STt e, 31032013 1241939\ 258459 - FAIR value of Plan Assets, 31.03.2013 | 1241939 | 2584.59 -
IV- areem sl R areafas afawd IV. Actual Return on plan assets
p
(31 e ) (Amount ¥ in crore)
fqavor Y [T CE Particulars Pension Gratuity Leave
(Frfera) (Frfera) T THROT (Funded) (Funded) | Encashment
(UNEIEED) (Unfunded)
ArSTT SR WR A ufdwel 931.89 197.69 — Expected return on Plan Assets 931.89 197.69 -
ST SReA W b (81%) /@ 3276 11.02 _ Actuarial (loss) / gain on Plan Assets 32.76 11.02 -
Qo7 3RaAt W) arRafde ufdwor 964.65 208.71 _ Actual return on Plan Assets 964.65 208.71 -
V- a3 difed (era) / wif V. Net Actuarial (Gain)/ loss Recognized
@ axre #) (Amount  in crore)
faa=or v SUQrH Bgl Particulars Pension Gratuit Leave
> Yy
(M) | (Mfre) | Todiav (Funded) | (Funded) | Encashment
(RFrfers) (Unfunded)
< R dwifes (@16) /< (1094.97) 57.43 (37.26) Actuarial (loss) / gain on obligations (1094.97) 57.43 (37.26)
Arorn Rt w dWifes (@1f) /@ 3276 11.02 - Actuarial (loss) / gain on Plan Assets 32.76 11.02 -
A g dHifdbd (M) sferar g1 1062.21 (68.45) 37.26 Net Actuarial (gain) or loss recognized in year|  1062.21 (68.45) 37.26
VI- gequa A 7= ¥ iR e faveryor - V1. Amount recognized in Balance Sheet and related analysis
(ifr s ) R in crore)
faa=or LR SR} Bgl Particulars Pension Gratuity Leave
(o) | (Ffersp) | Todiavor (Funded) | (Funded) | Encashment
(=forfers) (Unfunded)
IRt BT gaET Hed, 31.03.2013 13559.18 2656.77 1133.37 Present value of Obligation, 31.03.2013| 13559.18 2656.77 1133.37
o IRt @1 Sferd e, 31.03.2013 12419.39 2584.59 0 FAIR value of Plan Assets, 31.03.2013 12419.39 2584.59 0
3R 1139.79 72.18 113337 Difference 1139.79 72.18 1133.37
Mg faTd QAT oTa — (1103.06) (226.40) 0 Unrecognized Past Service cost -
IR AT ™ — S o ST T vested benefits - Carried Forward (1103.06) (226.40) 0
AEEED 15 (FLRE) > URT _ (154.22) _ Negative amount determined under - (154.22) -
55 @ IfId AHRIHTD 1T Paragraph 55 of AS-15 (R)
IUSTET 91T FHerdl R a & — 154.22 — Present value of available future refunds
I HT AT q and reductions in future contributions - 154.22 -
oG AMG 15 (ANfE) & =T — — Asset recognized as per Limit under
50 @ @ I A MR paragraph 59 (b) of AS-15 (R) - -
qer—ua ¥ A= <Tdr 36.73 (154.22) 1133.37 Liability Recognized in the Balance Sheet 36.73 (154.22) 1133.37




VIl g 9 8 @ ¥ 91 g

VII. Expenses recognized in the Profit & Loss A/c

@fr e #) ® in crore)
faaRor LG SEEiN| Ef,@ Particulars Pension Gratuity Leave
(Fifere) | (Fiftre) | TR (Funded) (Funded) | Encashment
(Rfers) (Unfunded)
TTe] AT AN 320.39 159.31 40.34 Current Service Cost 320.39 159.31 40.34
BN ECIN] 1003.60 210.72 89 Interest Cost 1003.60 210.72 89
AT MR R A wfwe 931.89 197.69 0 Expected return on Plan assets (931.89) (197.69) 0
P!
9§ ¥ g A dHifee (@m) 1062.21 (68.45) 37.26 Net Actuarial (gain) or loss recognized
3rerqr Iy in year 1062.21 (68.45) 37.26
g T |ar e 551.53 113.20 0 Past Service Cost- (vested benefits)
(Rfea o) Recognized 551.53 113.20 0
v T B fqavel # 2005.84 217.09 166.60 Expense Recognised In Statement of
A g Profit & Loss 2005.84 217.09 166.60
VIl ga=a ¥ g€ 9199 <3d1 A 9<% Viil.Movements in Net Liability recognized in Balance Sheet
Sukl RIS ﬁ) ( in crore)
fQavor Yo SYSH BE Particulars Pension Gratuity Leave
(Fiftre) | (Fiftr®) | Tdiaxor (Funded) (Funded) | Encashment
(fh—hm) (Unfunded)
PINEG & ST (177.67) 029 1101.09 Opening Net Liability (177.67) 0.29 1101.09
gy 2005.84 217.09 166.60 EXPENSE 2005.84 217.09 166.60
EESECKEHE] (1791.44) | (371.60) (134.32) Contributions Paid (1791.44) (371.60) (134.32)
3 g <aar (@ srafer § 36.73 | (15422) 113337 Closing Net Liability (Liability recognized
EELES # Ay <) in B/S in current period 36.73 (154.22) 1133.37
IX adur= safer & forg <afd IX. Amount for the current Period
Rifer 3T #) R in crore)
fQaror vor g IUSH Ll Particulars Pension Gratuity Leave
(FiRm) | (Fiftre) | Tadavor (Funded) (Funded) | Encashment
(UREIEED) (Unfunded)
<RIt BT ad9 T, 31.032013 13559.18 2656.77 1133.37 Present value of Obligation, 31.03.2013 | 13559.18 2656.77 1133.37
AroT SnRadt &1 S eI 31.03.2013 12419.39 258459 0 FAIR value of Plan Assets, 31.03.2013| 12419.39 2584.59 0
Jfdrey / (ame) (1139.79) (72.18) (1133.37) Surplus / (Deficit) (1139.79) (72.18) (1133.37)
AT TR TR AT Experience Adjustments in Plan
AEESH— (816) /@ 251.23 91.32 (24.46) Liabilities -(loss) / Gain 251.23 91.32 (24.46)
AT MR R I Experience Adjustments in Plan
RS (81) /o 32.76 11.02 0 Assets (loss) / gain 32.76 11.02 0

X Ao sl & ug AR (o areEr skl &

X. Major Categories of Pan Assets (as percentage of Total

gferd @ w9 #) Plan Assets)
(% ) (in %)
faawoT Ve SUer Particulars Pension Gratuity
(Fifere) (Frferap) (Funded) (Funded)
IRT TWBR B Frfras 1913 18.08 Government Of India Securities 19.13 18.08
I IRBRT BT wferaforat 31.49 33.79 State Govt Securities 31.49 33.79
S UG dTel BURe §10g 19.76 21.67 High Quality Corporate Bonds 19.76 21.67
qdiag PRl & sl R 0.00 0.00 Equity Shares of listed companies 0.00 0.00
sy 0.00 0.00 Property 0.00 0.00
fasr 7 s - ! i 843 672 Special deposit scheme 8.43 6.72
.gRT ——— 0.00 0 Funds managed by Insurer 0.00 0
I — 6 STARIRRIT ToAT STH—YHTOTIS 21.19 19.74 A
Other- Bank Deposits and CDs 21.19 19.74
Sire 100 100
TOTAL 100 100
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Xl sl o & JRME e $T ASaH AGAH

XI. Best estimate of contribution during the next year

&R T T W) [ in crore)
fqaor I+ RUMHE] Particulars Pension Gratuity
(Friers) (Frier) (Funded) (Funded)
JFT ¥ & SR IS BT 9 BT ASAH RECIN| 1300 300 Bank’s best estimate of Contribution during next year 1300 300
g y
Xl s=1 drafafr = am @A) XII. Other Long Term employee benefits (Unfunded)
(31 T e H) ® in crore)
faaror IMHRAPH | Toaumdl R Saeit Particulars Sick Leave LFC | Silver Jubilee
gg‘[ wfed 999 including Bonus
s I Casual
S Leave
SUIRCICIES q 206.39 133.24 13.12 Present Value of Obligation 206.39 133.24 13.12
Aspviel <l 1 SRR A9 0 0 0 Opening Balance of Transitional Liability 0 0 0
i & NI AY FpTe e 0 0 0 Transitional Liability recognized in the year 0 0 0
Aol S 1 3 9w 0 0 0 Closing Balance of Transitional Liability 0 0 0
qeT— H A 206.39 133.24 13.12 Liability Recognized in balance Sheet 206.39 133.24 13.12

Xl farR & =AY dHifee gRomet &1 MR

XIIl. Basis of Actuarial assumption considered

faazor

ISIRMINCARCISIN

Particulars

Basis of assumption

ST &)

O o/l AMS T 15 P AR AT B
SIFAIT T & 3PY RPN §¢ T3 W e —u3
wR T P E B

Discount rate

Discount rate has been determined by reference to
market yields on the balance sheet date on Government
Bonds of term consistent with estimated term of the
obligations as per para 78 of AST5R.

ESRIIER RG]

AT SRt & wfiwer

AT RAT TR HHIRT Ufihel &) efed q1fic
P QA I B Redt & g @y & et 7 IR
TR TR 3R

9 H gfg B ®

a1dt I gfg @ Al @ forg FHER) JeR A
TR A TR SHifhe Teaia R AT o
AMG AT 15 B ORT WReT 83—-91 3R 120 (B
AR foreR faar w2

Expected rate of return

on plan assets

The expected return on plan assets is based on market
expectations, at the beginning of the period, for returns
over the entire life of the related obligation.

Rate of escalation in salary

The estimates of future salary increases considered in
actuarial valuations taking into account inflation,
seniority, promotion and other relevant factors
mentioned in paras 83-91 and 120(1) of AST5R.

IREaE G

T &% @1 fRufRor fUoer ok Fwifad rdt srgval
g STeRhAT & BRYT 88 3T THI HR @l Rt

aftafera &1

Attrition rate

Attrition rate has been determined by reference to past
and expected future experience and includes all types
of withdrawals other than death but including those
due to disability.

46 31 Ard 2013 & Iurd 99 @ v @vsar Ruifdw

G gRT GOR &1 T QAT oRaTIRIerdl §RT 39 W

4.6 SEGMENT REPORTING FOR THE YEAR ENDED

315" MARCH 2013

(As compiled by the management and relied upon by Auditors)

@fr g ¥ ) ® in lacs)
Y| faaxo 31.03.2013 31.03.2012 S. |Particulars Year Ended Year Ended
g P FHT Y B GHT TG No. 31.03.13 31.03.12
(GECIRRIGE (CraTaIRr) (Audited) (Audited)
(W) (ﬂﬁﬁﬁo (Consolidated) (Consolidated)
i. |EearR o i. |Segment Revenue
RS 1100007 880418 a)  Treasury 1100007 880418
@) HUNe /Bred dfeT 2266692 1934958 b)  Corporate/Wholesale Banking 2266692 1934958
M Rea dfeT 1300724 1265907 c)  Retail Banking 1300724 1265907
) o= I uReres 70591 92208 d)  Other Banking Operations 70591 92208
e 4738014 4173491 Total 4738014 4173491




ii. | @sar uRomy ii. | Segment Results
®)  gorl 131838 92233 a)  Treasury 131838 92233
Q) HUNe /Brewd dfeT 682946 647960 b)  Corporate/Wholesale Banking 682946 647960
M Rea dfe 388965 422170 o)  Retail Banking 388965 422170
=) o T uRare 19937 22594 d)  Other Banking Operations 19937 22594
SIS 1223686 1184957 Total 1223686 1184957
iii.| A% smdfeq e 99645 102606 iii. | Unallocated Expenses 99645 102606
iv. | aReEre™ @™ 1124041 1082351 iv. | Operating Profit 1124041 1082351
V. | X %_g' BIESIS] 185923 219648 v. | Provision for Tax 185923 219648
Vi. | SRR 7S LA L vi. | Extraordinary Items NIL NIL
Vii. | HeTgd deerell # areiHl &7 afer 9236 7768 vii. | Share of Earnings in Associates (Net) 9236 7768
iii| sredrer fea 6539 2703 viii| Minority Interest 6539 2703
ix.|gE o™ 495421 502546 ix. | Net Profit 495421 502546
KR CEI Other Information:
X. | Eear Rt X. | Segment Assets
®) ol 14318566 13305485 a)  Treasury 14318566 13305485
@) HURe /Bred dfeT 24011622 22866035 b)  Corporate/Wholesale Banking 24011622 22866035
) Rea dfdr 10521723 9634938 o) Retail Banking 10521723 9634938
) ey BT uRere 468706 879565 d)  Other Banking Operations 468706 879565
ELASI] 49320617 46686023 Sub Total 49320617 46686023
%) IR omdfeq st 337093 358516 e)  Unallocated Assets 337093 358516
Gl 3MR<Ar 49657710 47044539 Total Assets 49657710 47044539
Xi.| @earR <garg xi. | Segment Liabilities
®) o 13213120 12397076 a)  Treasury 13213120 12397076
@) HURe /Bred dfBT 23077994 21721959 b)  Corporate/Wholesale Banking 23077994 21721959
) Rea dfeT 9378866 9059019 o) Retail Banking 9378866 9059019
) 3y BT uReres 429079 827964 d)  Other Banking Operations 429079 827964
ELASI] 46099059 44006018 Sub Total 46099059 44006018
¥) R andfed <gamg 111748 118137 e)  Unallocated Liabilities 111748 118137
el IgArg 46210807 44124155 Total Liabilities 46210807 44124155
e : Ao af & e B GUEwEE @ €T & R § IRadT B g Note: Figures of the previous period have been re-grouped/reclassified wherever

necessary on change in basis of allocation of expenditure

e /q: Arfiag e T 2
RILRCK Secondary Segment

T IRT B AR BT o <F 10% DI HRID HHT A FH 8, 31T W01 FSaR Fam As the operations outside India are less than the threshold limit of 10%, secondary

far ST efer Tt 2 segment information has not been required to be furnished.
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47 RGN 99<) AWTGR A §RT SN €T 7196 — 18
P IATIAR THSHIOT
o wiféat & A o §6 & Ay I A«
= y§aq S -
F. H D IR A, J UG vay s
@ S D WIl, HriuTed Hed
T S QU JHTGIEIUIA, HRUTAD ez
. 3 U9 3R §¥9d], HrduTad Hewd (18.6.2012 1)
Nl -
i) g freca fofics
i) qroadt g wge fafice
i) dome e d% (§ewema) fafies, 3@,
iv) Goad gReHe |fdee fofics
v) §F dieadt d& foafics, e
vi) qivadt TR SifeT wsde fafics
Vii) YIoadY g §ir dwder forfiee* o *
Viii)oTeadl Tedl GUdl ot

NP

) TR d@ o S
i) fiRme fioadl s/ Fedc s wfa.
i) HiRoa o= e wnfar
iV) SRICH PR YvS Raxgar™ Yexurgs for.
V) A AT Uue wiee AieEieT .
vi) Qvadt Aeaew sfear svany for
vii) 77 f9gr amiior &
viii) sRamm T ot
ix) fearae arior §@, Aoy
X) UoE grr §a
Xi) Yo AT det
xii) wd @ gEfor

* fgmrad T d6 15022013 BT UH WY wven Rumad yew ynfir I
(Tadisfid), w<Y # fae fasar 7 | gdadt gdifrn wmior 9 3 vadiens @
IR (FIY 35,00 TG + 97.40 AT B WU 132.40 E) THAME Bl T
R T 2 | o 31.03.2013 BT GGG T WH TAUHE], HE @ goll # 26.
42 wftrerd & &R vadieng @7 8.58 Wit B |

** EAR 96 gRT WRARTG ISR U1 S 3fefar 1.1.2013 BT Udh 5 vl

TR &g T S # e gom € |

GOt qaad! TR IO 96 sl gol & 35 Hfcrer
IR AR IR Bficd uidie srpse I w9 161027 R
qrd 2013 ¥ it of forg € |

RO FHYT SN & 3R B & U SYTT RAT BT oA
IRYRDI P G giel TAT B | HU BT I AT S
I gRT G fobar ST © |

4.7 Disclosure of Related Parties as per AS —18 issued by ICAIl

Names of the related parties and their relationship with the Bank

Key Management Personnel:

i) Shri K. R. Kamath, Chairman & Managing Director

ii)  Shri Rakesh Sethi, Executive Director

iii) Ms. Usha Ananthasubramanian

iv) Shri S.R. Bansal, Executive Director (Since18.06.2012)

Subsidiaries

i) PNB Gilts Ltd.

ii)  PNB Housing Finance Ltd.

iii) Punjab National Bank (International) Ltd., UK
iv) PNB Investment Services Ltd

v) Druk PNB Bank Ltd, Bhutan.

vi) PNB Insurance Broking Pvt Ltd.

vii) PNB Life Insurance Company Ltd***

viii) JSC SB PNB Kazakhstan

Associates:

i) Everest Bank Limited, Nepal.

i) Principal PNB Asset Management Company Pvt. Ltd.
iii) Principal Trustee Company Private Limited
iv) Assets Care & Reconstructions Enterprise Ltd.
v) India Factoring & Finance Solutions Pvt Ltd
vi) PNB Metlife India Insurance CO Ltd

vii) Madhya Bihar Gramin Bank.

viii) Haryana Gramin Bank*

ix) Himachal Gramin Bank, Mandi

x)  Punjab Gramin Bank.

xi) Rajasthan Gramin Bank**

xii) Sarva UP Gramin Bank.

* Himachal Gramin Bank has been amalgamated on 15.02.2013 into a new entity
Hiamchal Pradesh Gramin Bank (HPGB), Mandi. Share (X 35.00lacs + 97.40 lacs
total ¥132.40 lacs) of SBI in erstwhile Parvatiya Gramin Bank has not been
capitulated to SBI. Hence, the stake of PNB is 26.42% in the capital of HPGB,
Mandi and that of SBI is 8.58% as on 31.03.2013.

**Rajasthan Gramin Bank, Alwar sponsored by our Bank has been amalgamated

into new entity Baroda Rajasthan Kshetriya Gramin Bank w.e.f 01.01.2013.

PNB has received back its 35% share in Capital and Share Capital
Deposit Account in erstwhile Rajasthan Gramin Bank in the month
of March, 2013 amounting to ¥ 1610.27 lacs

***The Company is under liquidation and the balance of assets
available with the company has been distributed amongst the
shareholders. The company is finally required to be wound up
by Hon’ble High Court



wdferg uifdar @ 9237

(%Tinlac)
k% 1% % - 1 T
e (et or T RRIALLY I i TR i
arf R & gER) Redsr
201213 AfHaT | 2012—13 Aftread | 2012—13| If¥r®ad| 2012—13| ARGaH | 2012—13 | AR@GAH| 2012—13| ARHTH
Eeap qbrT Eeapl Eeap Eeap Eeap
<afdr <afdr fdr fdr <afdr <afdr
TRstfes A e AR | g T AR el 80.10 EIWEE] @A A | ARy e 80.10 AL el
AT, T AT TS| SR el AT e (58.03) A e AN A | e (58.03) AT, e
SHRIRET S, e SR T | oy e AN TR | 6353.64 18489.32 117.79 124.81 16.73 17.69| 6488.16| 18631.82
(2364.72)|  (10461.30) (59.37) (67.45) (0.54) (5.52)| (2424.63)| (10534.27)
SHRIRRT o, TEl AR TE | g TEH Y TE | 12485.31 3320.63 12485.31 3320.63
&1 faror (4298.21) (4298.21) (4298.21)|  (4298.21)
fim SN, & AR T | e et AR T | 23979.25 28128.53 23979.25| 28128.53
AR, T AR AE | oy e AR TE [ (36917.21)|  (37815.72) 0.00 0.00 0.00 0.00 (36917.21)| (37815.72)
IR ol # A el AR e | Ry T @rL @ | 11207.08 EWEE 5.79 EIWEE] 11212.87 AL el
e RIEE AN e | g TEl R S8l | (9407.00) (CIuEE)] (5.33-) (9412.33)| (e, =€)
EReii] AN, e AN e | Ang @l AT TE
Rffrs AR el AR el | SRy T EIVE] (0.00) (0.00)
IREERIN
ST B T
SRS / BT
EENEEOIY
TG @Y TS
AT/ BTRR
TS ARG
Eericirso
T by
Irad SRt
a1 fas
STERT BT T
ST/ BRR
TS @IaRey
frat @Imet AR, T AR T | oy et AR, T 171.06 SN, e 9.25 S, e 0.61 180.92 AR, T
RIEE ] T8 | @R R org SE | (106.73) (CIVEE)] (1.99)| (@m0 (0.04) | (G =€) | (107.60)| (e TN
o< &rot AN, e AN e | Ang Tél AR TEN 945.51 AT TR 945.51 AN TE
R ar] T8 | @R _ r TEl | (1670.13) (CIVEE)] (1670.13) | (am, =TEN)
Cagll
AT - - - -
EECE EIWEE] AR e | ARy T AT TEl 45.00 - 45.00
=T (25.00) CIVESE] (25.00)| (e, <7ED)
I IEIN AT TEl AT e | ARy T AR el 13.30 EIWEE 13.30
(715.67) AR T (715.67) EIVEE]

+ P gRT QIR deT AT

(@ro®t ¥ Ry U sffes fed av & )

o YU R BB AR FReASH & A1 Y e BT THCIHRUT oijdl AMD — 18 AT U] FHSIHROT S URT 9 & HewoR e
o a1 © 1 9 g1 PR SEMl B S9! U o AR mifcal | ofed H 9 ] 9 SRid e o 9 g odl § 9
g g1 Rfa &
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Transactions with Related Parties*

(%in Lac)
Items/ Parent** Subsidiaries** Associates/ Key Management Relatives of Key Total
Related (as per ownership Jt ventures Personnel Management
Party or control) Personnel
2012-13 Maximum | 2012-13 Maximum 2012-13 Maximum 2012-13 Maximum 2012-13 | Maximum 2012-13 Maximum
amount amount amount amount amount amount
outstanding outstanding outstanding outstanding outstanding outstanding
Remuneration N.A N.A N.A N.A - - 80.10 NA NA NA 80.10 NA
N.A N.A N.A N.A - - (58.03) NA NA NA (58.03) NA
Borrowings N.A N.A N.A N.A - - - - - -
Deposits N.A N.A N.A N.A 6353.64 18489.32 117.79 124.81 16.73 17.69 6488.16 18631.82
(2364.72) |  (10461.30) (59.37) (67.45) (0.54) (5.52)| (2424.63)| (10534.27)
Placement of N.A N.A N.A N.A| 12485.31 3320.63 12485.31 3320.63
Deposits (4298.21) (4298.21) (4298.21) (4298.21)
Advances N.A N.A N.A N.A [ 23979.25 28128.53 23979.25 28128.53
N.A N.A N.A N.A [(36917.21) (37815.72) 0.00 0.00 0.00 0.00| (36917.21)| (37815.72)
Investments in N.A N.A N.A N.A| 11207.08 N.A 5.79 N.A - - 11212.87 N.A
share capital N.A N.A N.A N.A| (9407.00) ((N.A) (5.33-) - - - (9412.33) ((N.A)
Investments in N.A N.A N.A N.A - - - - - -
debentures N.A N.A N.A N.A - - - - - - - R
Non funded N.A N.A N.A N.A (0.00) (0.00) - - - - - -
Commitments
Leasing/ HP - - - - - - - - - - - -
arrangements
availed
Leasing/ HP - - - - - - - - - - - -
arrangements
provided
Purchase of - - - - - - - - - - - -
fixed assets
Sale of - - - - - - - - - - - -
Fixed Assets
Leasing/ HP - - - - - - - - - - - -
arrangements
availed
Interest paid N.A N.A N.A N.A 171.06 N.A 9.25 NA 0.61 180.92 N.A
N.A N.A N.A N.A [ (106.73) (N.A) (1.99) (NA) (0.04) (NA)| (107.60) (N.A)
Interest N.A N.A N.A N.A 945.51 N.A - - - - 945.51 N.A
received N.A N.A N.A N.A | (1670.13) (NA) - - - -| (1670.13) (NA)
Receiving N.A N.A N.A N.A - NA - - - - - NA
of Services
Rendering N.A N.A N.A N.A - - - - - - - -
of services - - - - - - - -
Management N.A N.A N.A N.A 45.00 - - - - - 45.00
contracts (25.00) (NA) - - - - (25.00) (NA)
Dividend N.A N.A N.A N.A 13.30 N.A - - - - 13.30
received (715.67) N.A - - - - (715.67) N.A

*As compiled and certified by the management.
(Figures in brackets relate to previous year)
**The transactions with the subsidiaries and certain associates have not been disclosed in view of para-9 of AS-18 ‘Related Party Disclosure’, which exempts state

controlled enterprises from making any disclosures pertaining to their transactions with other related parties, which are also state controlled.
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4.8. Accounting for Leases — AS 19

fa<hg w2 - Financial Leases:
F) g 72 W o 72 et @ a. Original value of assets acquired on financial lease and
T o SR 3 sreret okt F wfafa |'nc|uded in other fixed assets (including furniture and
o« o o fixture): %41.65 lakhs.
(WeeR g fhaaer i) T 4165 ARG . )
The amount of depreciation provided upto 31.03.2013
AR @ thereon: % 41.65 lakhs.
@1 AR 31032013 TP oY 41.65 <l The written down value as on 31.03.2013 : ?1.00
31.03.2013 I 3 _3 EE kSl oTd 1,00 AT b. Minimum Lease Payment due not later than one year:
W) UH a9 ¥ e H YAaH eI UET I Nl NIL
M) TH a¥ A AfE g 5 9 F e # i c.  Minimum Lease Payment due later than one year but not
ATH Il YA T later than five years: NIL
") 5 94 & 9¢ W JATH YT I I d.  Minimum Lease Payment due later than five years: NIL
) uRered g T e. Operating leases. NIL
4.9 A€l qFS 20 : Ufd AR ISl 4.9 AS 20 - Earnings Per Share
() ®)
faazor 31.03.2013 31.03.2012 Particulars As on As on
& &1 31.03.2013 31.03.2012
g IRR o Earning per Share
Tl 140.16 148.17 Basic 140.16 148.17
aggﬁ* 140.16 148.17 Diluted* 140.16 148.17
IR B ULAN AT (W) B w7 H 4954.21 5025.46 Amount used as numerator 4954.21 5025.46
SYIRT & T AR (B, TS H) Profit after tax (% In Crores)
TR BT ST eI ®. 10/~ HfT AR | % 10/~ A AR Nominal value of shares 10/- per share | 10/- per share
R ([feR) & S 7 Sy fhy g 340275264 339178683 Weighted average number of equity
3y SRR @ R 3fd A shares used as the denominator 340275264 339178683

*PH Tqpa GHIY IR TE T |

410 AT AM® —22 : A R I d e H A@ DA
IR PR AR AT <RI S W@ "gep Al € ¢

*There are no diluted potential shares.

4.10 AS 22 - Accounting for Taxes on Income
Major components of deferred tax assets and liability are set

out below:
(B0 BRI H) ® in crore)

faa=or 31.03.2013 | 31.03.2012 Particulars As on As on

@ Rufa | @« Refa 31.03.2013 | 31.03.2012
areerfira &< anfRaat Deferred Tax Assets
3l vd wfery ol @ g wmae 14.16 10.52 Provision for bad & doubtful debts 14.16 10.52
%_%Pr BRI & fIg e 455.77 445.34 Provision for leave encashment 455.77 445.34
Yo g QUSH & forg wraee 14.21 0.10 Provision for Pension & Gratuity 14.21 0.10
arT 43 1 & S Wifafed I 116 1.82 Statutory Liabilities u/s 43B 116 1.82
g 107.81 3.52 Others 107.81 3.52
e 593.11 461.30 Total 593.11 461.30
IR R qgarg Deferred Tax Liabilities
areret MRl R Heerd 18.04 28.48 Depreciation on fixed assets 18.04 28.48
R 43 41 & AT WP <A T 0.00 Statutory Liabilities u/s 43B NIL 0.00
=T 10.00 0.00 Others 10.00 0.00
KIS 28.04 28.48 Total 28.04 28.48
il &R iaal / (QFan) — g€ 565.07 432.82 Deferred Tax Assets/ (Liability) — Net 565.07 432.82

41191 9F 28 ATRTAT BT I (FARAT)

d& @1 RRadl # gt R foxig onRadl &1 8 RmR
SRIT S 28 “IRTAT BT 3o ] T2l 7 | 5 o g H
SO MR (IR AFd A1 BIAT &) &I St AMD DI I

4.11 AS 28 - Impairment of Assets

A substantial portion of the bank’s assets comprise of ‘financial
assets’ to which Accounting Standard 28 ‘Impairment of Assets’
is not applicable. In the opinion of the bank, there is no



@
aiffe RaiE | Annual Report 1 2012-13

@ 3N e usa™ & o 31 A/ 2013 BT ¥l Ageayof
A I& rSid TE B |

412 Al AP 29—UAHT, MDD AT X ATHRAD
Rt -
i. <gael @ fau gyl ¥ gc—9¢ *

impairment of its assets (to which the standard applies) to any
material extent as at 31st March 2013 requiring recognition
in terms of the said standard.

4.12 AS 29 - Provisions, Contingent Liabilities and Contingent
Assets
i.  Movement of provisions for liabilities*

R s ¥) [ in Crores)
faavor da wHd B 9| | SR A / Particulars Salary arrears Legal cases/
@ I=Ild da9 I IMHRABATY under negotiation contingencies
1 30, 2012 BT A9 0.06 20.38 Balance as at 1% April 2012 0.06 29.38
Ay & SRE AT 300.00 9.46 Provided during the year 300.00 9.46
3ty & <R gD IRw 0.06 T Amounts used during the year 0.06 NIL
Sty & <R SEEURIL NS 1342 Reversed during the year NIL 13.42
31 T, 2013 1 39 300.00 2542 Balance as at 31% March 2013 300.00 25.42
qfeitrg / siff¥eadr o 99g IR YA KEEIIECRE — —
o e R w g Timing of outflow/uncertainties On actual payment | Outflow on settlement
or crystallization.

* 3 B I UTge= BT Bredy
ii. o 9 B9 @ ¥ =g I @ g feww g
“grae =l 9 AT RADdrsT & faaver f=ifaRaa 2 -

* Excluding provisions for others

ii  Break up of “Provisions and Contingencies” shown under
the head Expenditure in Profit and Loss Account is as

follows:
(. B H) ® in Crores)
faazor 31.03.2013|  31.03.2012 Particulars Year ended | Year ended
P < ad | AT 9y 31.03.2013 | 31.03.2012
Y R R B AN e 108.89 235.09 Provisions for depreciation on investment 108.89 235.09
3ot Raal & ferg smaerm 337015 2478.04 Provision towards NPAs 337015 | 2478.04
NN @ oo ; NS 0.00 Floating provisions for NPAs
( % B (over and above RBI provisioning norms) NIL 0.00
AUl ¥ 31fw) .
AP TR @ fore S 39771 509.67 Provision towards Standard Assets 397.71 509.67
IR B forg fpdT AT HTGRTT 1859.23 2196.48 Provision made towards Income Tax
(Th § & T HuSTHR WfEa) (including FBT & Wealth Tax ) 1859.23 2196.48
3 UTqYT Uq \5Il<hlr€414>dlk" 577.18 429.42 Others Provision & Contingencies 577.18 429.42
Sitg 6313.16 5248.70 Total 6313.16 | 524870
4.13 Break-up of Floating Provisions is as follows:
413  TolfeT yraurl &1 faaxor fafelRaa @ - ® in crore)
(. BRI #) Particulars 31.03.2013 | 31.03.2012
faazor 31.03.2013 | 31.03.2012 Opening balance as on 01.04.2012/01.04.2011 1075.36 1075.36
01.04.2012 / 01.04.2011 BT YRMAE AT 1075.36 1075.36 Quantum of floating provisions made during the year NIL NIL
q§ & SRME B T FAfeT yrgem= & A= LA N Purpose and amount of draw down made
af ¢ R ameRa i &7 Seeg I T during the year NIL NIL
31.03.2013 31.03.2012 Pl 3ifag A9 1075.36 1075.36 Closing balance as on 31.03.2013/31.03.2012 1075.36 1075.36

4.143MHRASG IFaARN WR YA 12 3
W AN R / Yde [/ SORTed 3 dER a9sid,
ariielt & e o |9rT R <fdn, e <Rt @ ot
J9g WiEA gRT @ Y dem Soril Y ' WR HhHen
TR & | U AHel § drg wfayfcd s T8 2|

o

4153% 9 gATseR fowsw # fdize wARme afffas

JRNRET (THTHY) BT Y. ReId T IS UolTd Aeet o

Eeva) fafics & 9w 4 Us gaidl frearad

4.14 Refer Schedule-12 on Contingent Liabilities
Such liabilities are dependent upon, the outcome of Court/
arbitration/out of court settlement, disposal of appeals, and
the amount being called up, terms of contractual obligations,
devolvement and raising of demand by concerned parties,
respectively. No reimbursement is expected in such cases.
4.15The Bank has issued a Letter of Comfort in respect of its

subsidiary Punjab National Bank (International) Ltd. in UK, to
Financial Services Authority (FSA), the regulator in United



9 SR e B f 59 9ra o1 smearas e wan ® fF At
Ioe ATHd d@ (FeveEd) fafics, 3@ e facfi
FfeEde & 9 W R 99 S9 R dERar geH
FAT | FEREI, 31 ArE, 2013 B R & gaR &N fovehy
o wftagar @ Ry =21 W 2 |

. e fewfor

. W 471 BRIS (HeIerd HeaR) ((Uoe a9 3 10.86 BRIS
T (@FTa 7.88 BRIe ((UTel 9§ 16.01 HRe) & IR @
TrRT FHd IRRT & oy erged 19 &7 Goflaxvr fhy oI
DI e ® | IR # v 173619R1s (Uod af $ud 113
76 TRIS) BT YoiTd Wl S wfEfed ®

. 99 & IRM Jd 96 7 GHI-9HT R AT I fafees
2009 & 3reArd VIl @ o2 W D R fRAfe) @ rgar
feerd Avsel gRT fd T Aol & sy 1= SR R
3.10/— BT TAP Si4ac) IR ©.863.05 TAdh IR & NAH
TR IRT WRBR BT 14294713 3T R amefed fby | var
5 SM | 9@ @ @ Yo AR 1248 IS U g8 v
Sfaadt golt & ®U #§ 1429 axie IR MW w9 # 1233.71
RIS A B | IRUTRERY TRGR B IRETRAT SAfEHAT=Ia
3§ gd 56.10% HI T H 319 57.87% © |

fewe Aed 7 .10/ — @ UAP Sfdac] IR W Y 27/ —
HT AT (§F BT gHar gl BT 270%) G BT & qud
b el gRT SAPT AR PR &A1 T |

STEl el LIS AH TAT & T a¥ g AT B ey
ifeps &1 Y. qqe-/ YA FaRAT /G aiebRor R feran
T R

Kingdom, committing that the bank shall provide financial
support to Punjab National Bank (International) Ltd., UK so
that it meets its financial commitments if they fall due. However,
no financial obligation has arisen as on 31st March 2013.

Other Notes

Premises include properties amounting to ¥ 4.71 crores (Net
of Depreciation) (previous year ¥10.86 crores) {Cost X. 7.88
crores} (previous year ¥16.01 crores) are awaiting registration
of title deeds. Premises include capital work in progress of
% 173.61 crores (previous year ¥113.76 crores).

During the year the parent bank has allotted 14294713 equity
shares of % 10/- each to Govt of India at a premium of % 863.05
per share as determined by the Board in terms of the Chapter
VII of the SEBI Regulations, 2009, as amended from time to
time (the “SEBI ICDR Regulations”) on preferential basis. The
total amount received by the bank on this account is 31248
crores which includes %14.29 crores as equity capital and
%1233.71 crores as premium. Consequently the Government
holding is now 57.87% as compared to 56.10% before
preferential allotment.

The Board of Directors has recommended a dividend of
% 27.00/ per equity share of ¥ 10 each (270 % of the paid up
capital of the bank), subject to approval by members.
Figures of the corresponding previous year have been
regrouped/ rearranged/reclassified wherever considered
necessary.
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31 A/, 2013 BT TG IY & GolUF & AT Hol\ FH(dbd Adhal HaTg [darvo—u=

CONSOLIDATED CASH FLOW STATEMENT ANNEXED TO THE BALANCE SHEET FOR THE YEAR ENDED 31ST MARCH 2013

3.
A.
()

(ii)

(i)

faazor Particulars

gRETad dRIGANl 4 AHdl ydre (IY)
Cash Flow from (Used in) Operating Activities
IR D U Y& A
Net Profit after Tax
SIfST : Fearfl wufal H arsia &1 3fer
Add: Share of earning in Associates
e f&d A qd gE
Net Profit before Minority Interest
SNfY : &R & fory wraemd QIReIfId &R BT BredR)
Add: Provision for Tax (Net of deferred tax)
0 A gd e
Proift before Taxes (i)
frafafaa @ fag waree -
Adjustment for :
3rae RN W JIEN
Depreciation on Fixed Assets
gersy : YAHedIdh URfET [ 9 smeRa i
Less : Amount drawn from Revaluation Reserve
oI SRl @ forg Hraerm
Provisions for non performing assets
AMS RAAT TR AT
Provision on Standard Assets
Fael (%) R qegert/ (FrfeF), acer @, aaem
Depreciation/ (Release), Write off, Provision on Investments (net)
3 ST (g2)
Other Provisions (net)
IS /31 | e (Fraer dRiewe)
Dividend from Subsidiary / Others (Investing Activity)
el o &t (i dRiw)
Interest on Bonds (Financing Activity)
3raet MR @ sl | o /319 (TF)

Profit / Loss on sale of Fixed Assets ( net)

(i)
gRare ikl @ <gamel d uRadal 9 yd uReares o
Operating Profit before Changes in Operating Assets and Liabilities (i+ii)
gRare= aniaal @ duarel § g uRadw & fag gurie=
Adjustment for net change in Operating Assets and Liabilities
il % @/ (qf)
Decrease / (Increase) in Investments
St ¥ w9/ (afe)
Decrease / (Increase) in Advances
a1 arRet # w9/ (gfe )
Decrease / (Increase) in Other Assets
SRR # gfeg /()

Increase / (Decrease) in Deposits

(X Crore)
2012-13

4,927.24

92.36

5,019.60

1,859.23

6,878.83

356.19

(20.67)

3,370.15

884.05

25.74

57.72

967.45

(2.68)

5,637.95

12,516.78

(8,898.13)

(22,242.08)

(383.48)

14,591.95

( Crore)
2011-12

4,974.81

77.68

5,052.49

2,196.48

7,248.97

323.00

(21.23)

2,932.51

848.63

235.09

92.35

994.47

(4.35)

5,400.47

12,649.44

(28,632.10)

(56,844.25)

(1,401.90)

68,176.30



=

o .

faazor Particulars
SURI H gfg /(@)

Increase / (Decrease) in Borrowings
3 <Rl g wraeT 7 gfg /(@)

Increase / (Decrease) in Other Liabilities & Provisions

gRaErel ¥ S~ Tl

Cash generated from Operations

yed PR (A= BT BleaR)

Tax Paid (net of refund )

gREres dRieal § ygad Y ddal

Net Cash used in Operating Activities

e srfedannl 4 G654 yarE (Iga)
Cash flow from (used in) Investing Activities
e MR 1 W (A B BISHv)
Purchase of Fixed Assets (net of Sales)

SN /g el /&1 b A T e
Dividend recd from Subsidiaries / JV / RRBs
el / g Qe & daf # faw
Investment (Disinvestment)in Subsidaries / JV / RRBs
g o

Other Investments

e sRi®al § 5gH g Thal

Net Cash used in investing Activities

fofre sfeal | 99d yare (Igad)
Cash flow from (used in) Financing Activities
RR G0 (P )

Issue of Share Capital (incl. Share Premium)
SR/ (Gedie) ams (ERR—1 9 ERR— 1)
Issue (Redemption) of Bonds (Tier | & Tier II)
divsi W Ued & (ERR—| 9 SRR—| 1)
Interest paid on Bonds (Tier | & Tier II)

AT BT YA (ST OR BR Afed)
Payments of Dividends ( incl.tax on Dividend)
fa<ie el 4 g Tod)

Net Cash used in Financing Activities

qHdY AT AHdl gl A gg uRad+
Net Change in Cash and Cash Equivalents
9 & IR H dHdl dAT Tbal g

Cash and Cash Equivalents at the beginning of the year

Tddl AR IR Red 6 & o9 9w

Cash and Balances with Reserve Bank of India

dpi & U9 AT R AR g e AT W AT €7
Balances with Banks & Money at Call & Short Notice

(iii)

(i+ii+iii)

@A)

@m (B)

®) (C)

(@1+31M+3) (A+B+C)

18,507.64

11,612.25

(X Crore)
2012-13

4,676.83

648.73

(11,606.18)

910.60

(1,603.07)

(692.47)

(558.73)

(41.71)

(600.44)

1,374.60

(232.32)

(967.45)

(868.78)

(693.95)

(1,986.86)

30,119.89

(X Crore)
2011-12

7,992.53

516.14
(10,193.28)

2,456.16
(2,481.24)

(25.08)

(385.31)

(11.73)

(397.04)

2,244.94
14.39
(994.47)
(814.15)

450.71

28.59

23,791.19

6,300.11 30,091.30
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faazor Particulars

gy & 3 d APl qAT Thal A

Cash and Cash Equivalents at the end of the year
THal 3R qRA Red 98 & a9 2y

Cash and Balances with Reserve Bank of India

i & U AT R AN g 3 AT W AT €7
Balances with Banks & Money at Call & Short Notice

(X Crore)
2012-13

(X Crore)
2011-12

17,929.51 18,507.64

10,203.52 28,133.03

(1,986.86)

11,612.25 30,119.89

28.59

feouft
Notes :-

1. USd IIE IR (AT BT BISHR) BT URATAT BRIGAT F I AT AT & AT g5 (e 7 i dridamai & 7 O
&l far a7 |

1. Direct taxes paid (net of refund) are treated as arising from operating activities and are not bifurcated
between investing and financing activities.

2. "ol § Ry U @i sfes “Tedl drEr” e € |

2. All figures in minus represents “Cash Out Flow”

& & FregE<T IR AR IR q & T T 3R g9l T SFAGIROTA REXIE
NEPEIRICEC SECEHIEERED TS BRUTAS feerd PRIYTAd feerd FRUTAS s
T K BALAMUKUNDAN R R VOORE V K KHANNA S R BANSAL USHA ANANTHASUBRAMANIAN RAKESH SETHI

ASSTT. GENERAL MANAGER  DY. GENERAL MANAGER GENERAL MANAGER EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR EXECUTIVE DIRECTOR
B3R, BT

Jeger Ud yew e
K R KAMATH

CHAIRMAN & MANAGING DIRECTOR

R S T O e § q IR TH T 3idel A e T T YRy & Rfrer ST gHlel
IRERIED fders frders IRERIED fders fcers IRENEY IRENED
ANURAG JAIN N S VISHWANATHAN B B CHAUDHRY M A ANTULAY T C JHALANI M N GOPINATH D K SINGLA Dr. SUNIL GUPTA
DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR DIRECTOR
T RN TS AERR B off T AHG W T N G el U8 S B @ OF Teed T8 SRl o W A B U TARied g WY PR U8 BT

TS SRATHR TS AETHR TS TETHR T AR TS AETHR TS TETHR

For Borkar & Muzumdar
Chartered Accountants

(rorer <A1 qrer)
KIEEN
AR W0 35041, THIRTT 1015698y,
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Partner
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Chartered Accountants
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5.

B Uolg eed 96 (fiod 99E) @ 31 W, 2013 @ el geld iR
s Ay o WA of & wRfed aM—sIN @ den Fedl yarE @
SATIRIET BT 8 | 39 faxi faaRer 93 @1 ReEr) ueie Teea §F 9
S BT § T A fAaRor 3o Hedl & W W SHe g oter fadi
favort 3R o facfi G & oR W IR 5y T € | 2 Rmrerd
39 fIaRor U5 R TR RT @ TS ol WRIET & R W A YHe HR
qH R |

B MRA # AT WG kg AD] @ AJAR AT B 8 |
HEH I8 TUET PR © b TH IRATIRIET BT STATSHT T SHSPT Fwre 59
PR X 6 g faxie faRo—ual & @ § T 9gia srwase fAd
Y 5 ST P 9 Tod Ga e A T | o oem 7 U et
P W & IR W g @ O § o ki feRe-ust # sfeafad
RS Tl FHEIIRT & T H U S € | oRadieT # vee gRT
SN # &Y MY oaie fIgid T S9e gRT oY MY i SrgAT! &f
fufRer dem wa fRfi faaRomrs & sRgfa @1 Jeaied o 9 nfia
g | T [Ivard & & SR gIRT BT TE oRATIRIET o BHIR SAHd BT PR
MR W faar & |

& 39 el e i) dod) Rreew fafes ii)dieadl sreRiT wreeiv
far. iii) dome Aeret § Eeeme) fafics, iv) digad seveie affes
fa. . vize doTd § fafics, vi) dieadr Situe swana JifeT mfd,
vii) fiRroe ot osw gvaRe wwoe fon derm viil) ool g
G Honavd™ & faxfig ool o orer wen 98 & R faxha
faa=oit § 31 AE, 2013 B GG 9§ B foly T 2101219 TS B F
MR T YT 1413.99 RIS HT Fol ok AT R B | 39 facih
T iR Todeed] Rt # wRga @1 T R AR 7 S o qRerdi @
Ruret w € ameRa & |

HEaqul AT :

T T B AT Pl o g 1 &F faci faaver o srgEn W 18
A fewelt W 4.5 B IR e onefia wed ¥ R I8 @ R fF
A Gie J1 SueE dEel # gfg - Rdept Rfeme weer &
T § Sde uRuT e Sidenel. it dRft /80 21. 04. 018/
2010—11 & AR Gl A 15, HTHARI A & UG Pl ATl &3
F P W AR 5T 9M A B & Hoawd §6 o UL qAl SUSH <gdl
D IIC TUY 132946 TRIS TP B AN & ool B |

P, B 31 AT, 2013 DI GG 9§ B W &g Ao dpt qem d6 @
= AT ARermell & foxig faaxont @1 orar wienm € @ g o
9B & o BT T (JE) T 9236 INS T |

W FART Ad 3 o] TRIEd! §RT ol YRIErd & arior ot & o
TiferT focir faeRon e e IR e TR STgHM qRi STRE 18
# oral W fewfort w fewely e 2 @) ure fewft (2.2) # SfeaiRaa
I eI ARt & TR orEr wifee fa<ia faaxent w amenRa ®

T ygE 9%, SN iR wEarh dwensii @Eg ariT @i |fE) g™
TS TS i Afrl # e & v & wrfd gof SEe
P T H 7T AT 2 Pls FEE e fbar waT & | e g
o ( FEarl WIRl ) 7 §E wHA oMt @ fog AR w9l
TUEMHR WA gRT SN AMHS — 15 (Ffd) =&} o= g,
frg S e Ui —g—1 oR R e # for & 1 = weR

To

AUDITORS’ REPORT ON
CONSOLIDATED FINANCIAL STATEMENTS

The Board of Directors of Punjab National Bank,

1.

We have audited the attached Consolidated Balance Sheet of
Punjab National Bank Group (PNB Group) as at 31st March 2013,
the Consolidated Profit and Loss Account and the Consolidated
Cash Flow Statement for the year ended on that date annexed
thereto. These financial statements are the responsibility of the
management of the PNB Group and have been prepared by them
on the basis of separate financial statements and other financial
information regarding components. Our responsibility is to express
an opinion on these financial statements based on our audit.

We conducted our audit in accordance with the auditing standards
generally accepted in India. Those standards require that we plan
and perform the audit to obtain reasonable assurance about
whether the financial statements are free of material misstatements.
An audit includes examining on a test basis, evidence supporting
the amounts and disclosures in the financial statements. An audit
also includes assessing the accounting principles used and
significant estimates made by the management, as well as
evaluating the overall financial statement presentation. We believe
that our audit provides a reasonable basis for our opinion.

We did not audit the financial statements of subsidiaries viz. (i)
PNB Gilts Limited (ii) PNB Housing Finance Limited (iii) Punjab
National Bank (International) Limited (iv) PNB Investment Services
Limited (v) Druk PNB Bank Ltd. (vi) PNB Principal Insurance
Broking Pvt Ltd. and (vii) JSC SB PNB Kazakastan (viii) PNB Life
Insurance Co. Ltd. whose financial statements reflect total assets
of ¥ 21012.19 crores as at 31st March 2013 and total revenues of
¥ 1413.99 crores for the year then ended. These financial statements
and other financial information have been audited by their
respective auditors whose reports have been furnished to us and
our opinion is based solely on the reports of the said auditors.

Emphasis of Matter :

Without qualifying our opinion, we draw attention to note No.
4.5 of Schedule 18 to the financial statement, which describes
deferment of pension and gratuity liability of the bank to the extent
of ¥ 1329.46 crores pursuant to the exemption granted by the
Reserve Bank of India to Public Sector Banks from application of
provisions of Accounting Standard (AS) 15 (Employee Benefits)
vide its circular No. DBOD. BP.BC./80/21.04.18/2010-11 on Re-
opening of Pension Option to Employees of Public Sector Banks
and Enhancement in Gratuity Limits - Prudential Regulatory
Treatment.

a). Wedid not audit the financial statements of the regional rural
banks and other associates of the Bank, where the bank’s share
of profits (net) is ¥92.36 crores for the year ended 31st March
2013.

b). Our opinion is based on the audited financial statements of
all Regional Rural Banks audited by respective auditors as
well as certain un-audited estimated financial data and the
un-audited financial statements of other associates stated in
Footnote (2.2) to note No. 2 to Notes on Accounts in Schedule
18.

c). In the absence of full information regarding impact of
difference in accounting policies followed by the parent,
subsidiaries and associates (including RRBs), no adjustments,
wherever required, have been carried out. Regional Rural
Banks (associates) have not followed Accounting Standard -
15 (Revised), issued by the Institute of Chartered Accountants
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of India, for certain employees’ benefits but have accounted
for the same on adhoc/pay on you go basis. In like manner,
unrealized profits and losses resulting from transactions
between the parent and its subsidiaries and the associates, if
any, to the extent of the parent’s interest in the subsidiaries
and associates have not been eliminated. Thus, the effect on
profit for the year and other consequential effects could not
be ascertained.

Subject to our observations in paragraph 3 to 5 above, we report
that the Consolidated Financial Statements have been prepared
by the management of PNB Group in accordance with the
requirements of Accounting Standard - 21 (Consolidated Financial
Statements) and Accounting Standard - 23 (Accounting for
Investments in Associates in Consolidated Financial Statements)
issued by the Institute of Chartered Accountants of India.

The Consolidated Balance Sheet and Profit and Loss Account have
been drawn up as per the forms prescribed by Reserve Bank of
India for banks.

Subject to our observations in paragraph 3 to 5 above and based
on our audit of the bank, consideration of reports of the respective
auditors on separate financial statements of 8 subsidiaries, 5
regional rural banks and in consideration of un-audited financial
statements of 6 associates and of other financial information of
subsidiaries and certain associates and to the best of our information
and according to the explanations given to us, we are of the opinion
that the attached consolidated financial statements give a true and
fair view in conformity with the accounting principles generally
accepted in India:

In the case of the consolidated balance sheet, of the state of affairs
of the PNB Group as at 31st March, 2013;

In the case of the consolidated profit and loss account, of the profit
of the PNB Group for the year ended on that date; and

In the case of the consolidated cash flow statement, of the cash
flows of the PNB Group for the year ended on that date.

For G S Madhava Rao & Co.
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Chartered Accountants
FRN. 101569W

(Rajesh.C.Batham)
Partner
M.No. 035941

For Phillipos & Co.
Chartered Accountants
FRN. 002650S

(C.H.Sreedharan)
Partner
M.No. 006281

For CVK & Associates
Chartered Accountants
FRN. 101745W

(A.K.Pradhan)
Partner
M.No. 032156

Place: New Delhi
Date : 09.05.2013

Chartered Accountants
FRN. 001907S

(G.Manikya Prasad)
Partner
M.No. 020105

For K' N Gutgutia & Co.
Chartered Accountants
FRN. 304153E

(B.R.Goyal)
Partner
M.No. 012172

For Ramesh Kapoor & Co.
Chartered Accountants
FRN. 001477N

(Ramesh Kapoor)
Partner
M.No. 080725
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To, Regd. Folio No.
The Company Secretary, (For shares in
Punjab National Bank FORM “B” Physical form)

Share Department, Finance Division DPID N
Head Office, 5, Sansad Marg . o
New Delhi - 110001 PROXY FORM Client ID no.

(To be filled in and signed by the Shareholder) (If Dematerialised)

I/We, resident/s of in the district of in the

state of being a shareholder/s of Punjab National Bank, hereby appoint Sh./Smt.

resident of in the district of in the state of

or failing him/her, Sh/Smt. resident of in the district of
in the state of as my/our proxy to vote for me/us and on my/our behalf at the

Annual General Meeting of the shareholders of the Bank to be held on Saturday, the 29th June, 2013, at 11.00 a.m., at
Punjab National Bank Auditorium, Central Staff College, 8, Underhill Road, Civil Lines, Delhi - 110054 and at any adjournment
thereof.

Please affix
Signed this day of 2013. Revenue
Stamp
Signature of the Proxy Signature of Sole/First shareholder

INSTRUCTIONS FOR SIGNING AND LODGING THE PROXY FORM
1. No instrument of proxy shall be valid unless,
a. in case of an individual shareholder, it is signed by him/her or by his/her attorney duly authorised in writing,
b. in the case of joint holders, it is signed by the shareholder first named in the Register of Shareholders or by his/her
attorney duly authorised in writing,
c. in the case of a body corporate, it is signed by its office and executed under its Common Seal, if any, or otherwise
signed by its attorney duly authorised in writing.
d. shall be in the Form B and duly stamped.

2. Aninstrument of proxy, in which the thumb impression of the shareholder is affixed, will be valid provided it is attested
by a Judge, Magistrate, Registrar or Sub-Registrar of Assurances or any other Government Gazetted Officer or an officer
of Punjab National Bank.

3. The proxy together with:

a. the power of attorney or other authority (if any) under which it is signed or

b. a copy of that power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Share
Department, Finance Division, Punjab National Bank, Head Office : 5, Sansad Marg, New Delhi - 110 001 not later than
FOUR DAYS before the date of the Annual General Meeting, i.e. 5.00 p.m. of Monday, the 24th June, 2013.

4. In case the relevant power of attorney is already registered with Punjab National Bank or its Share Transfer Agent, the
registration number of the power of attorney and the date of such registration may be mentioned.

5. An instrument of proxy deposited with the Bank shall be irrevocable and final.

6. In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall
be executed.

7. The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the meeting to which
such instrument relates.

8. The proxy so appointed shall not have any right to speak at the meeting but such proxy can attend & vote on behalf of
the grantor.

9. No person shall be appointed as duly authorised representative or a proxy who is an officer or an employee of Punjab
National Bank.
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tisna Sigieial Ak FOR SHAREHOLDERS HOLD-
. ING SHARES IN PHYSICAL
punjab national bank FORM

Share Department, Finance Division, 5, Sansad Marg, New Delhi - 110001

E-Credit MANDATE THROUGH NEFT/RTGS
BANK ACCOUNT DETAILS FORM FOR PAYMENT OF DIVIDEND ON EQUITY SHARES
Dear Shareholder,

In our continuous endeavour to improve service to Shareholders, we request you to provide updated bank account particu-
lars to our Share Transfer Agent — Beetal Financial & Computer Services (P) Ltd., 3" Floor, ‘Beetal House’, 99, Madangir,
Behind Local Shopping Centre, New Delhi - 110062, in the following format.

PS : Shareholders holding shares in dematerialised form may please update the details with their DP directly.

Thanking you,
Yours faithfully

Company Secretary

1. Folio No.

2. Name of Shareholder

3. (a) Address of shareholder(s)
(b)  Telephone/Mobile No.
(c)  Email ID

4. Details of Bank Account

(@) Name of the Bank & Address of the Branch
with Telephone No.

(b)  Account No. (as appearing on the cheque book)

(c) 9 Digit MICR code number of the Bank and Branch
as appearing on the cheque issued by Bank

(d) IFS Code as appearing on the cheque issued by Bank

IMP : Please attach a blank cancelled cheque or photocopy of a cheque issued by your bank for verification of the above
particulars.

| hereby declare that the details given above are complete. If transaction is delayed or not effected for reasons beyond
control, | would not hold Punjab National Bank responsible.

Date
Place : Signature of Shareholder(s)
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HEAD OFFICE : 7, Bhikhaiji Cama Place, New Delhi 110607

ATTENDANCE SLIP-CUM-ENTRY PASS
12™ ANNUAL GENERAL MEETING
SATURDAY, THE 29™ JUNE, 2013 AT 11.00 A.M.
AT PUNJAB NATIONAL BANK AUDITORIUM, CENTRAL STAFF COLLEGE,
8, UNDERHILL ROAD, CIVIL LINES, DELHI-110 054

ATTENDANCE SLIP
(To be surrendered at the time of registration of attendance)

NAME IN BLOCK LETTERS FOLIO/DPID&CLIENT ID No. Number of Shares
(Member/Proxy/Authorised Representative)

Signature of Shareholder/Proxy/Authorised Representative
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tdsna siziela ad
punjab national bank
HEAD OFFICE : 7, Bhikhaiji Cama Place, New Delhi 110607
12™ ANNUAL GENERAL MEETING
SATURDAY, THE 29™ JUNE, 2013 AT 11.00 A.M.

ENTRY PASS
(To be retained throughout the meeting)

NAME IN BLOCK LETTERS FOLIO/DPID&CLIENT ID No. Number of Shares
(Member/Proxy/Authorised Representative)

Signature of Shareholder/Proxy/Authorised Representative

Shareholders/Proxy holders/Authorized Representatives are requested to produce Attendance Slip-Cum-Entry pass duly
signed, for admission to the meeting hall, The Entry pass portion will be handed back to the shareholders/Proxy holders/
Authorized Representatives, who should retain it till the conclusion of the meeting. The admission may, however, be
subject to further verification/checks, as may be deemed necessary. Under no circumstances, any duplicate Attendance
slip-cum-Entry pass will be issued.
Note : 1. Please bring your copy of the Annual Report

2. No gift/gift coupons will be distributed at the meeting.
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Shri K. R. Kamath, CMD, receiving “The Sunday Standard FINWIZ-2012 Best Bankers' Awards” under the category “Best

Banker in Agricultural Credit-Large” from the Union Minister for Commerce & Industry, Shri Anand Sharma at an
impressive function held in Delhi.
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Shri K.R.Kamath, CMD, PNB presenting the Dividend Advice to Hon'ble Minister of State for Finance (Gol),
Sh. Namo Narain Meena. Sh. Anurag Jain, Joint Secretary, MoF, Banking Division, Shri Rakesh Sethi &
Smt. Usha Ananthasubramanian, Executive Directors and Sh. V.K.Khanna, GM, ofthe Bank are also seen in the picture.
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