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Shri. CH. S. S. Mallikarjuna Rao, MD & CEO paying tribute to Punjab Kesari Lt. Lala Lajpat Rai ji, founder Punjab National Bank,
On occasion of Republic day at PNB Head office Dwarka, New Delhi
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Inauguration of Gram Sampark Abhiyan by Shri. Narendra Singh Tomer, Hon’ble Minister of Agriculture & Farmers Welfare,
Rural Development and Food Processing Industries at PNB Head office, Parliament Street, Delhi .
From Left to right: Dr. R. K. Yaduvanshi, Executive Director, Shri. Narendra Singh Tomar, Hon’ble Minister of Agriculture & Farmers Welfare,
Rural Development and Food Processing Industries and Shri. CH. S. S. Mallikarjuna Rao, MD & CEO.
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3 foxfl@ a9 2020-2021 &g 34 & hi @Mt e
T A §Y 3N T o G oo o R WG H THE
foRIVATY STT9® |3 A gU BN B W 2| 39 anfes Ruie #
foreqa vl FeaTe 31 wee 4 TS € |

foria ad 2020-21 g WX H AU @1 8 31 9Ra ot
3R YA TRl ATl Ig A hadl MG &9 H, dfch
e % R0 & off wisa Tug o) Hifag-19 Tgmr
% TG o BRI AT o AT TS ATAA b H
e o 3% HmE R A3 S 3h 3fed 6
THEH ¥ Heta stfafen fSrier off o

Ivaqd feafd 89 < STas[g, ORI S Ueh Hegd Sed
AT 3R qed o, PR Amwear 3 R ot fRufa %
1Y 39 Tk UY W IWER T GHEEH % IAad, dFl
Sl o SR, HFE TEIEE 3 g Senfiehl ()
TR i fepte wme o qU fora | S g8 e, wmed
3R 9g= % WY, A AN IRATd 3R A ATesh
YR & 91Y dioid it foram S @1 218 31am,
RN EeATcnsh ataq1 | fafirs sareefies et i 3R
T higd Hd BT S hl Ifg o T T 3 3MUR AR
fora 81 afdwasse e hisa 3R fefea sise feeftad
Tised 3 BHIER KU1, g&rdl AR & a9E T (dud) °
guR foRm 2 | 99U €9 @, TN AW AR fEaument
g & |

T o G, T AR & T § 3R Hehiial il g1 ¥ iy
B4 % Rl forar 5@ 1 off | 8, 39 el fgqument & ufa st
el HelG1 SAh LAl & el Hifas - 19 HEWRI % HoT
319 frrsi st @ fean 3fi sae difed gul #, stieni sansti
% STESE, Tl ! fEly d9 YeH wE § R
I H ¥ Tcdeh o INeH R 18l & e 3= a=rare
1 =ITEe &l

.
vatr-ferderes va H3=a srfutas
sftrpt FFF A

From the Managing Director
and CEO’s Desk

ftoa. va.93. afeesseist @ | CH. S. S. Mallikarjuna Rao

Dear Shareholders,

Itis my pleasure to place before you the Annual Report
of your Bank for the Financial Year 2020-21 and share
highlights of Bank’s performance during the year. The
detailed performance and initiatives are provided in
this Annual report.

The financial year 2020-21 has been challenging
across the globe and India was no exception to that. It
was tough not only sociologically, but even from the
economy perspective. Apart from the challenges on
account of the impact of COVID 19 pandemic, there
was also an additional responsibility with respect to
amalgamation of Oriental Bank of Commerce and
United Bank of India into Punjab National Bank.

Despite the unprecedented situation, your Bank
endured on its growth trajectory with a strengthened
organization structure & balance sheet, sustained
profitability and stable capital position. Under
amalgamation, the Business, Human Resource and
Information Technology (IT) integration of the three
Banks were completed in record time. The synergies
are being realized with an augmented capacity,
capability and reach, with a wider geographical
presence and a vast customer base. In addition, the
revamped organizational structure has created a solid
foundation for business growth with focused attention
towards various business segments. The verticalized
customer centric & digital credit delivery model has
improved credit underwriting, efficiency and
turnaround time (TAT). Overall, the endeavour has
been to create value for our stakeholders.

During the year, there were heightened concerns on
account of new virus mutations and the accumulating
human tolls. | extend my deep condolences to all the
stakeholders who lost their loved ones and suffered
due to the impact of Covid-19 pandemic. | also want to
acknowledge the contribution and courage of each of
our employees, in providing uninterrupted services to
customers, despite the tremendous odds.
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Ifiger amffe gfbenior Tshur I 9% wTedl 3R Sifag-19 &
FEd AT o HRUN SAMIAAT § W g3 o1l I TR W,
forctar o 2021 6t wem et °, 39 weMT 3 fasht @ St
AT, T & 3 A HIA ol HH TR 3T STIETAT hl
urfad feram| fegsm 2020 % 3@ d, H AT oI
Tefipican fou S 3R o <1 | STehTehtul SHIishH i IE3Td
fopu S & 3ufid Sft 2 | 5k STe[e, AT AR W Sed 31
$Heh TehUdl oh! T § gfg B o RV Sfes FwrEATsT |
Fcafees e s+ @

Fo el g1 HEMT ¥ e Werehiel 3R Jfaftes Hiforra sumit
% g1 Wit ek © ST fee™ o @Y, 9y 2021 |
TS YE3ATA A od (Rl § Gar 37| AT HRISR
ST T I -HETRT o TR W ole 3718 8| 3mfen 3R = §
T % oo ¥ Hed g9E; 2021 % e st fowE ®
GUTEATST aTetl JUHR <915 3R Sgd TehUT qUT Sehrel H
it SIfd o RO STUHTHA HH HhNIcHS THY R
1Y I TITR STEET (SUAE) o A1 Afieh rdiegase
<1 feufe fufsa 2 1

IRTRTUT & M T 3R rfegawensti & -« e & gem
% RV Ak FTffErar @aTe & @21 faw §% 61 5 2021
&1 fyer i FwreeT % IHER, Host 9y 2021 §
Afegeh arefeawen # 5.7 ufawra 6t gfg 1 7 21 T w
o, ATeies Team 3R faeh T (3ngHE) 3 3197 Fei=ad
ST 3T3eqe § 2021 % ot Afes foser qafgam w1
5.8 fawrd deh Gnferd s feam 21

G R T R T8 3R ScHTE ST o |1 oSt | Hr
G B AT S aftes foreer o fawan fiferra aweH
SR SIEETERT 3UTET W 16! B deh (I uft)

WRAT StefegerEen

forfia o 2021 1 sifaw fomdt & 1.6 S 1 FHRTCEH
gfg TTH T % 92, WEMN hi gE( T/, TEE % TC
Fd o9 % IW 3T HehA a1 g < H gfg B9 & Hrw
A STfeawer i 95 Al 1 dTET AT I

Tg 2021 #, TP Fifesshl wRtea (NSO) grr S S1aHi
% ITHER, dRdfeh Tehdl T 3cq1g (GDP) ® 2019-20 #

Economic Overview
The Global Economy

The global economic outlook was shrouded with
uncertainty in view of the new waves of infections and
mutant strains of COVID-19. Globally, in the first
quarter of FY21, the pandemic impacted private
consumption demand, services sector and low-skilled
labour market and the Businesses. By end of
December 2020, multiple vaccine approvals and the
initiation of vaccination program in some countries
brought hope. Despite that, the global prospects
remain highly uncertain due to new virus mutations
and human tolls.

Together with a progressive adaptation to pandemic
protocols and additional policy measures by some
countries, conditions moved into place for a strong
start to the year 2021. Merchandise trade volumes
have returned to pre-pandemic levels. The state of the
global economy is mixed, with the US and China
having rapidly declining effects of the pandemic;
European countries with favourable growth prospects
for 2021; and emerging market economies (EMEs) with
a relatively less positive overall outlook because of
resurgence in infections and slow progress on
vaccination.

The global uncertainty is waning out owing to vaccine
rollouts and gradual reopening of the economies. As
per the June 2021 Global Economic prospects of the
World Bank, the global economy is set to expand by
5.7 percent in calendar year 2021. In the same line,
Organisation for Economic Co-operation and
Development (OECD) in its latest Economic Outlook
has revised up the global growth forecast for 2021 to
5.8 percent.

The Governments over the globe are acting faster with
relief and stimulus measures. Going forward the
sustenance of global growth will significantly rely on
policy support and public health measures.

The Indian Economy

The Indian economy, after having regained positive
growth of 1.6 percent in the last quarter of financial
year 2021, faced renewed challenges on account of
the second wave of the pandemic, emergence of new
mutant strains of virus and consequent rise in
infections and mortalities.

As per the estimates released by the National
Statistical Office (NSO) in May 2021, Real Gross
Domestic Product (GDP) contracted by 7.3 percent in
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T8 4.0 wfowra i gfg & gamn § 2020-21 F =g 7.3 wfewra
T 2| foefa ad 2021 % fow qer i ol W arEafaes afid
ghd god (ShEte) # 6.2 uferd "@ped g9 1 FT9H 2|
forefir = 21 o for, < &t srorfa Y ik faseft, i, ot
qAT 3T ITAATQISAT + fefq Tohed qod H HhWIcHS IfG Tt
I 2| Tpa i TR = fomrfet @ g st @ua § 2.7
wfera 1 gfg g5 2 3R <eft ot & dhm T @
TRt 28.3 Jfaerd &1 T 2| IR fiid o (3RefiaTs)
AR, 39 foaxfa ad 22 # S 9.5 wfowra i gfg B9
1 JAH 7|

BT, TETHRI hl GEHY &R 3 3Tl Gor i Tl feran
2,700 EU T8 % HH B o Hehd GEIT 7| & 3R fomiy
=T % HRT, gEl TE 1 W I €9 § HiE A W
TET 81 B W& I T § A8 o e § TTHion Wi gwied
B Tehdl 81 s o fopu U srmymer faear o R
THHT =T | T&A ot 7 B Hehal 2

THWCHS T8 T, Y 3 Tk W Jansti st smy mgfd
viifeufaat & fafay vae faewm & gecam 61 foen § s
IATeel TgH A &l SENfieh Icted 3R Rt § gge
IR TWTET % HRU I(G T3 &, A HHRIHS WA o +ff
THTUT G & | $Heh STCITTh, SIehTehtyl shi i 37X &R 3T
IR T T J9d |

SifeRm e # foremme

TEHII % RO, 7 H hHl % HRU S B0 gy He @
gIeAifeh, FaeX 2020 ¥, 3ni¥er wfafafrn & dewrrems
JEATT B b YT K [FEgR o Hohd | I8 IR
Tt 1 feufaet 3fiv srdfeyaen & wfies IRt gra
g g3l

syl A S (cEEfid) @ wwer R-frfed
gl (Sfeadie) smama 9= 2020 % 8.4 Sfaea & e
= 2021 § 7.5 Sfaerd @I gTeiteh, T qatE =Re
g iEu afiertor W 3TARE Uk B o T &1, W]
fomfeat & wiwufa e 6 gemar @ fmef w0 6
FTEgIRal g

TR T H <@ AT AT, I Yol L, el § Fur 37
ATIEAT hl IR AT % HeASR b or-uF H gaTa JeeH

Je feufa & €| gl e S (waeist) & 4oft
Shifgw-wifen ufeufs s (Hemusm) o= 2020 H

2020-21, as compared to a growth of 4.0 percent in
2019-20. The contraction in Real Gross Value Added
(GVA) at Basic Prices for FY21 is estimated at 6.2
percent. For FY21, the two sectors have recorded
positive growth in GVA i.e. agriculture and electricity,
gas, water & other utilities. Private consumption with a
growth of 2.7 percent emerged out of three successive
quarters of contraction and the Government spending
has surged back to 28.3 percent during the 4th quarter.
According to the Reserve Bank of India (RBI), GDP is
now projected to grow by 9.5 percent in FY22.

Though the second wave of the pandemic has
impaired the economic recovery but signs of the
receding of the second wave are evident. On account
of regional and specific containment, the second
wave’s toll is mainly in terms of the hit to domestic
demand. Rural demand may be impacted with the
wave spreading into smaller cities and villages. The
support from Government spending may also
moderate  from the extraordinary expansion
undertaken last year.

On the positive side, several aspects of aggregate
supply conditions such as agriculture and contactless
services provide tailwinds towards growth revival.
Industrial production and exports have surged on
strong base effects, but there is also evidence of
positive momentum. Going forward, the speed and
scale of vaccination will shape the path of economic
recovery.

Developments in the Banking Sector

In view of the pandemic, Bank credit growth remained
subdued on account of lack of demand. However,
since November 2020, there were signs of credit
revival alongside green shoots of recovery in
economic activity. This was facilitated by favourable
liquidity conditions and a gradual unlocking of the
economy.

The Gross Non-Performing Assets (GNPA) ratio of
Scheduled Commercial Banks (SCBs) declined to 7.5
percent as at the end of March 2021 from 8.4 percent
in March 2020. However, with the lifting of the interim
stay on asset classification standstill by the Hon’ble
Supreme Court, asset quality will need to be closely
monitored in coming quarters.

On a positive side, Banks are better positioned
in managing stress in balance sheets in view of
higher capital buffers, improvement in recoveries and
a return to profitability. The capital to risk-weighted
assets ratio (CRAR) of SCBs rose to 16.0 percent by
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Uit W 14.7 faed & sg 9/ 2021 6 TEIE 16.0
Yfaerd & AT ARSISTE o FTER, qod G0 F Hohd
faetar 8 fo6 widfiw St & o iR qEme iy B9 %
FTaS[E T9Y €9 § 9419 goi 2

HIfag-19 o g9a = fefection 6t sgdt i & @,
dfehTT FRER T 6 b H g W H TH dqad
JEATA T 2| I TRt e sty 3t s &, aen
g0 foehrE o U 3R Afesh deprhtel SIEH | ST
gur H Tfq i G9EET 81 Sedl HdT ITA o |1 -
TIHR GRT HUFE hl 3T T & SN 8 ! q0dq
off ficrm, a8 w0 afge & fau g gfvsm &
I[ETA Bt

TR

JATIhT Sk GHTHIAT HTeIsI-eh &1 o JUH dehi (fiugst) ¥ 4
s o1, e feref & oy $anEtE i SquHans et
SRETAT T Tehlehor feram 3R Tk Janati sl Jutfad fopu
for frepid wmg ® fset 7 @ 10 o U fom) z@s
Frerran, focia o & v wEmfed g % faT 196 Heg
Tfterehyrq ot @gd fopu U AT SRl % 18 HUs W 3iferes
UEsh 319 Tk & wiewd W 2l @eft 3aumer, Hfifea 3k
gfshaTan U e Tfyd o foram 8 3R A St o
e Icarel 3 Aifadi w1 sl fwal & -y
TESh IR FHANE Hl AAEHAHA HI AE H W@ Y
AU TR B | & deh WHE GE1EH (WT.H.) o Thishlul i
T 8, S A dH1 § 8 Taus fUgia & YR W3t Tl
FUEA HedTol 3 AT AT i grfien i 3 W
e wYd fear 3 srifasaes 1 sgEr @ 3t
FH=TE it TgfE # gfg FE & fou S H R ot
% WY O GEEE B TifEd fear 81 S 3 1 Sl &
TR ATATERYT % TITYG i T TERId H HES Thishl
g & & LT § GEHiae ThHIW wEHE ot IE
ToRaT| ST H&T ILT HHTART hi STUEATST o |1 HHETTT
TS o hIAHITdeh Sealldl ol T AT AT, ST 3T TER
A S@H | Heg S| d 3 iz &= § aemd sen
% foIu st 3% fohan 81 39 37, s 3 dremd S
o foru fafie uitamem @ei i vg=m i 8 39 ; 3@ /vdny
Fferentor, feshl o =il 6 g4 dard, fafea i &
forshl, TS QUi AfshaTaTl o RV B aTelt STl AN
oA | SHIER, HHG GHIEA 3R 35T ThIHT T H
% 91g, S T JAH 3§ FIEH hl g5 s bl ez o
FAfereh &I ¢ R

end- March 2021 from 14.7 percent at end-March
2020. As per RBI, stress tests indicate that Indian
banks have sufficient capital at the aggregate level
even in a severe stress scenario.

The impact of COVID-19 has triggered a paradigm shift
in the way banking business is undertaken across the
globe, with an increasing role of digitalisation. Going
forward, accommodative liquidity and interest rates,
growth measures by the government and the mass
vaccination drive are likely to drive the economic
recovery. The Capex push by Government alongwith
the rising capacity utilization also to support GDP
outlook, ushering in a positive outlook for the credit
scenario.

Amalgamation

Your Bank was one of the first among amalgamated
Public Sector Banks (PSBs) to carry out integration of
all branches of eOBC and eUNI with PNB and
upgraded from Finacle 7 to 10 in record time, without
affecting customer services. Further 196 surround
applications were also made live for amalgamated
entity during the financial year. More than 18 Crore
Customers of the three banks are now on same
Platform. All the products, policies and processes
have been harmonized and the best products and
policies across the three banks have been adopted
taking into account customer and employee needs
along with the business interests. As far as Human
Resource (HR) Integration is concerned, the Bank has
reviewed and harmonized all of its staff welfare and
benefit schemes based on the “Best of three” principle
and aligned HR with the business strategy of the Bank
to boost performance and enhance the satisfaction of
the employees. Bank also initiated Cultural Integration
Program in order to ensure nurturing work
environment and smooth integration of culture of all
three banks. The main objective was to align the
strategic shifts of the amalgamated entity with
employee’s expectations, which will further help in
realizing synergy benefits. Bank has initiated
implementation for realization of synergy in the
identified areas. Under the same, Bank has identified
different operating segments like Branch/ATM
rationalization, redeployment of staff to sales, sale of
identified premises, savings in IT cost arising due to
harmonized processes etc. for synergy benefits.
Having completed Business, HR and IT integration,
Bank’s endeavour is now to provide greater thrust
towards improving business.
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YRITSa SRS TTHT: Ueh Taeh

TumfTd 318 o A& TEeH o fou, fafim smewres
gfEshet & T o HL-T1Y FIS LT 1 TS fehall T
ATl 1 TS, 2020 F 1 Sl o Teh IS b T H H1 Hid
o 1 YIS T b1 et 3113 fehall TR 8| Safeh, Tl
AT 9 w0 & @it e v, ded, e 3 g
ST WA 8, 9§ G % I Tk dfdehel Ul
Gl Aigd ST T 8| UHEST oS ShidRe IEmd /agt
FHORE @M (STAH/TeHie), HEH  HUNE  he
(wEftef), diuasl /o1 hg (W/3MSH) qAT e e
YA g (SSANTHHT) AG Tfcshet] ol T3 KU gHIEH!
HRHIAT I B -aTTEH T0T H IR 6 Ie99 I fobam 71
B T GTEAT & IROmmEEy I=an GRETe catdT 3 Had
foepma o Tifq 318 2|

H, 313 anaeh Tt foriia o 21 & SR S1Tueh Sieh 1 S @
e —freurer fervane it e wem|

fortra wesia:

Th AU 9¥ % FENg, §6 4 31 WE, 2021 H
®.7,39,407 S Tehel e AW 3N 7.11,06,332 H
Hehel Afeh SHIRT & AU %.18,45,739 HUS & bl
aftres SRR & @& 1 IH =1 81 HH R/ A H
T, SHRE § it 1fg & S 3 fog o 21 % S
T 30,000 HUS T Sooh FHT HH HT T WHITTH
ot em)

45.5 Tfaerd o T AW & WY Seb hl HA AN Tl
gfaar #A9ga W A 3R S9d SH AREi(EHE) - %,
4,92,782 s &l s afomreemsy, s ufsmt i aftes
AN 4.44 faed W s @

focfim o 2020-21 & fou, §% & @YYEdT e IR
IUTd fRR 18| § 1 UiETed a1y %, 2022 HUS & Had
@ % A1 5.22,980 HUs @l foxfim a9 21 & A
et W gfdeny 37 3ferdt = afaenyt seas: 0.15 gfasa
3R 3.88 ufererd @1l ufd IR qd o1& gea off Fgat 53.07
T2 g T fom A 21 % G 3™ U < oArTa | ot
46.91 Ufaerd =1 AR EHAT| THE Icdrgehdl FEfiex, wfd
HHAR! ST, ATE 21 H 9t 1885 ©IRg ¥4 &1 T=T| 3
TE, I G&IT % Hehd o &Y H, Te] 3 A fraet =t
ifeiA (TEarsen) o foxf a9 2021 ® At 2.99 gfasd
31 2.88 Wi=Ia 1 GUR g3

Revamped Organizational Structure: An Enabler

For smooth functioning of the amalgamated entity, the
organization structure was restructured along with
formation of various business verticals. Rollout of the
revamped structure has been made with effect from
1st July, 2020 with the three Banks functioning as a
single unit. While the layering structure continue to be
four tiered involving Branch, Circle, Zone and Head
Office, a verticalized credit delivery model has been
put in place under the new structure. The Verticals like
Extra Large Corporate Branches/Large Corporate
Branches (ELCB/LCB), Mid Corporate Centres
(MCCs), PNB Loan Points (RAM/iRAM) alongwith
Zonal Risk Management Centres (ZRMCs) have been
formed with an objective to improve credit
underwriting, efficiency and turnaround time. The roll
out of the new structure has brought in greater
operational efficiency and steady growth momentum.

I would now share with you some of key
performance highlights of your Bank during the
FY 21.

Financial Performance:

In spite of a challenging year, the Bank reached the
mark of Rs. 18,45,739 Crore in gross global business
as on 31st March, 2021 with Gross Global Advances at
Rs. 7,39,407 Crore and Gross Global Deposit at Rs.
11,06,332 Crore. On account of muted credit demand,
it was a strategic decision to go slow in deposits and
shed around Rs 30,000 crore of bulk deposits during
FY 21.

Bank’s low cost franchise remained robust with the
CASA share at 45.5 percent. Current and Saving
Deposits (CASA) were at Rs. 4,92,782 Crore. As a
result, the global cost of deposit was contained at 4.44
percent.

For the FY 2020-21, Bank’s profitability parameters
and ratios remained stable. Bank’s Operating Profit
was at Rs. 22,980 Crore along with a Net Profit of Rs.
2022 Crore. Return on Assets and Return on equity
stood at 0.15 percent and 3.88 percent respectively
during FY 21. Tangible Book value per share also
improved to Rs 53.07. Cost to income Ratio also
improved to 46.91 percent during FY 21. The key
productivity parameter, Business per employee
increased to Rs 1885 lakh in March’21. Similarly, as an
indication of improved efficiency, domestic and global
Net Interest Margin (NIM) improved to 2.99 percent
and 2.88 percent respectively in FY21.
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ST ToTer SR gSh gatEa

it smafy (faeffr @ 20-21 % RA) & ifas -19
gy % WENE, 31 AN 2021 W §% HHd T
% 1,04,423 U % T W TAT WH § T&H 1| Fafh
A T I 14.12 Wfowa @1, e i, s
5.73 wfawrd @1l WEgE wes U (fER) 80.14
gfereTd % TR W & @

<fer, 3Nfed TUEET § GUR Tate Meftekdrst § ¥ T @
7, 39T S 39 "ey H gur I foom & wenfiehr &
JTTyeRaH ITANT L TET 2| HITSATCH Giie o faed o &9 §
&1 dieehd o A H TIHT Wi i Jget 2q T i
Tfeehal ST T &, SN forRIsea 37K Shgiehd agelt AR
% fow & | fiog yafemfE & awch TEeft wEm w
TreaTfEd i o folU, Teh AW SEel 9ied 31eia; wen
odd & R T 21 sEes sifafw, Tt @t oyt
TR 3 Sigerdt et & foe, diesh srge v, e
2T werg wog oft S1& Tk o o) g5k SAfafe, o % g
e T 3T AT IE Y S off|

0 | gHIGR 37 WHehi § YR @M & fau, s 3 w0
yee % fou s e smatia wwem yE R @ W
ol oi8 - ¢ it Ticgz am fean w81 g yomeht fea,
SN T THTHTHE K (.25 R Th) h foIq o] H1 T @
| 3T =T | AR A (¥.25 HUS § (k) TR
S @1 ]| 3 I, ST Sl % I % HieAw o
e -FgIfea SAfhTa KT o WieAH ¥ g ¢ Ug fefsea =
=1 oft wew form w21

forcfl & R Yot SRET U, Fishaal | IS e 3T
AT ATHIGAT o HIOT sieh <l Yol TATHAT H AR §AT| 31
HTE, 2021 1 S 1 Goit GATHAT AT 14.32 Ffera @,
e fear-1 oot 11.50 wfaea 3R #Hi$é-1 10.62 wfowma
T T a¥ 2020-21 % SR, s F RS & q1em I
. 3,788 g Al 3fendt Ui, feem- 11 si~g o wieaw ¥ =
3,994 S 3T TH-| Fi-g & TIEAH | 495 HUS T T
S 7 T SEH THEA a7l T8 108 SUThAIAT ohl oAeId
hich Tqad AR foeht® W AT &I <hfgd il SR W@l
3t o T, S SrdeTwAT At TEdt KO TSRS hl I
wH & fou wrifos w9 @ =t foafa ° 2

A1 Uget 3R feshieetieamun

e T & fob 3| nfoefiar afgea # fefieediem ws o
Tt STfERiaT @ 3R dedER Haay UTgsh U e H

% o denfieht 1 wifts 1 3uEm % W Sz 21 d6 3
SfehT 3R forcftar Ham & o SHHUT T 3R qeh1eh! FHTEH

Asset Quality and Capital Adequacy

Despite Covid-19 scenario during most of the period
(during FY 20-21), Bank was able to contain Gross
NPA at the level of Rs. 1,04,423 Crore as on 31st
March 2021. While the Gross NPA ratio stood at 14.12
percent, Net NPA ratio was at 5.73 percent. Provision
Coverage Ratio (PCR) remained at level of 80.14
percent.

As the asset quality improvement remains one of the
top priority, the Bank is making optimum use of
technology towards improvement in this regard. An
exclusive Vertical for recovery of NPA Accounts, as
part of the Organizational restructuring, called
SASTRA Vertical has been created for exclusive &
focussed recovery operations. In order to support
recovery efforts of field functionaries, a common
recovery portal i.e. SASTRA Portal has been rolled
out. Further, for effective monitoring and follow-up of
NPA Accounts, PNB Pride App, a Geo Tagging
enabled App, was also rolled out. In addition, a Special
OTS Scheme was launched during the year.

Towards improving underwriting standards in credit,
Bank has launched an IT based solution for loan
management christened as PNB LenS- the Lending
Solution. This system has been implemented for
Retail, Agriculture and MSME Loans (upto Rs. 25
Crore). The Corporate Module (Above Rs. 25 Crore) is
being taken up in the next phase. Besides, end to end
digital lending has also been enabled through
pre-approved personal loans by using data analytics.

The capital adequacy of the Bank improved during the
financial year on account of capital conservation
measures, proactive capital raising and improved
profitability. The Capital Adequacy ratio of the Bank
stood at 14.32 percent, as of 31st March, 2021, with
Tier-l capital at 11.50 percent and CET1 of 10.62
percent. During FY 2020-21, Bank has raised equity
capital of Rs. 3,788 Crore through QIP, Rs 3,994 Crore
through Tier-Il Bonds and Rs 495 Crore through AT-1
Bonds. The Bank continued with its focus on
sustainable business growth by targeting better rated
borrowers with low risk profile. Going forward, the
Bank is strategically well placed to meet the growing
credit needs of the economy.

Technology Initiatives and Digitalisation

The Bank recognizes that digitization is a cost effective
imperative in this dynamic landscape and is
accordingly focused on harnessing the power of
technology for delivering best customer experience.
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Bank joined hands with [IT Kanpur and Foundation for
Innovation & Research in Science & Technology
(FIRST) to jointly establish the PNB — IIT Kanpur
Innovation Centre at the IIT Campus to conduct
research and develop technological solutions in the
Banking & Financial Services sector.

During the year, the percentage share of digital
transactions has improved to 56 percent with sharp
increase in UPI transactions by 123 percent. Bank’s
‘One for AII' and ‘All for One’ Mobile Banking
application, PNB ONE app, has crossed more than 20
million users as at the end of 31st March 2021. The
App has been further strengthened and made more
customer friendly with addition of many new
functionalities such as availability in 9 regional
languages, facility for subscription and contribution of
NPS, Debit Card Personalization, etc.

During the year, Bank launched Trade Finance
Redefined Portal to accelerate the growth of forex
business. Under Phase — |, the Export Module of the
portal has been implemented wherein, the customer
can submit all types of export bills request online
conveniently from anywhere. It provides the facility of
dynamic display of all sanctioned limits and Real time
Status updates of the initiated transactions. Import and
Foreign LC/BG Module is under development and
shall be launched under Phase — II.

With an objective to on-board customers on digital
channels, the ‘Digital Apnayen Campaign’ was
launched on 15th August 2020 where more than 83
Lakh customers were on-boarded. Similarly, in the
‘Gram Sampark Abhiyan’, which was launched on
2nd October 2020, 11 Lakh customers were contacted
in around 30000 camps for digital on boarding,
enrolment for social security and credit facilities.

MSME Lending

The MSME sector forms the backbone of our industrial
sector and constitutes an important growth engine for
the economy that promotes entrepreneurship, inspires
innovation and boosts employment generation. Your
Bank provides all types of fund based and non-fund
based facilities to the borrowers for setting up new
units as well as expansion of existing business units.
Your Bank wholeheartedly participated in the Govt. of
India special economic and comprehensive package
to fight COVID 19 pandemic and the benefits have
already been passed on to eligible borrowers through
schemes like Guaranteed Emergency Credit Line
(GECL), Credit Guarantee Scheme for Subordinate
Debt (CGSSD) for Stressed MSMEs, PM Street
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Vendor's AtmaNirbhar Nidhi (PM SVANidhi), Interest
Subvention Scheme of 2% on Prompt Repayment of
Shishu Loan Extended Under Pradhan Mantri Mudra
Yojana (PMMY), PNB COVID-19 Emergency Credit
Facility (PNB-CECF), etc.

In order to provide timely financial support to Micro
and Small Enterprises various initiatives are taken by
your Bank such as Tie-Ups for channel financing,
co-lending of loans with NBFCs, cash-flow based
schemes like PNB GST Express Loan and PNB Tatkal
Scheme, PNB Shikhar Scheme for Jammu and
Kashmir and Ladakh, etc. In order to support MSMEs,
restructuring of Advances was also undertaken in
terms of RBI guidelines.

Bank has also put in place a Verticalized Credit
Delivery Model to focus on sectors like MSME that
includes Mid Corporate Centres (Loans upto Rs. 50
Crore) and PNB Loan Points (RAM Loans upto
Rs. 1 Crore).

People Management

Post amalgamation, the entire staff of the Bank is
working as a unified team. HR policies, system &
procedures have been harmonized considering best of
the practices & policies of the three banks for the
amalgamated entity. Manpower has also been
rationalized in view of the re-modelled organization
structure and verticalization. Proper mix of staff of all
the three banks at all levels has been ensured. Further,
Bank initiated Cultural Integration to align the strategic
shifts of the amalgamated entity with employee’s
expectations.

Bank has successfully integrated its Human
Resources Management System (HRMS) for
enhancing ease of access to its rich talent pool of
1,00,000+ employees. During the year, Bank has
implemented its digital Performance Management
System (PMS) for officers of the amalgamated entity
for better planning, monitoring & evaluating the
performance to unlock their potential and improve their
efficiency. Bank expedited the promotion exercise and
completed the process for FY 2021-22 before March
2021 to ensure uninterrupted Banking operations.

In view of the Covid-19 pandemic, Bank has changed
the workplace learning and has shifted from classroom
trainings to training through virtual mode by converting
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existing classroom material into robust & rapid
e-learning solutions having unmatched speed, scale
and quality. Employees have undertaken the
up-skilling programs both through internal programs
and programs through Outside Institutes.

Covid-19 Pandemic and Bank’s Initiative

The future economic trajectory in view of the pandemic
remains uncertain at this juncture. However, the
impact of second wave of the pandemic will be less
severe than the first wave on economic front since the
businesses have adapted to the situation. The Bank
took cognisance of Regulator’s directives and
implemented relief and support measures for the
benefits of all the categories of its customers. Despite
the unprecedented situation prevailing across the
country, the bank has been continuously rendering
banking services to customers and has started Video
KYC process for opening of Saving Account through
online mode. Bank has taken number of initiatives like
extending Work from Home (WFH) facility, introduced
the facility of special leave, one time compensation in
case of death due to Covid-19 etc. to support its
employees. Further, to assist staff impacted by
Covid-19, a portal christened as “Covid-19 PNB
Employee Support Portal” was started. Greater thrust
on digital mode of banking was ensured for better
customer convenience.

Being a socially responsible organization and in view
of the second wave of the pandemic, Bank has
contributed oxygen cylinders, concentrators, other life
supporting medical equipments, Ambulances, etc.
towards relief support of Organizations. Bank has also
contributed Rs. 3.94 Crore to PM Cares fund and Rs.
2.79 Crore to Chief Ministers Relief Fund in 8 states.

Awards and Recognitions

| am proud to share with you that Bank has multifarious
achievements and has been acknowledged at diverse
prestigious national platforms. Majority of the
accolades have been in the front of technology. Your
Bank won the ET-BFSI “Most Innovative Public
Sector Bank of the Year” in the ET-BFSI Excellence
awards 2020. Further, PNB was Joint runner-up in the
IBA Banking technology 2019-20 awards under
categories namely “Best Digital Financial Inclusion
initiatives” and “Best IT Risk & Cyber Security
initiatives”.

Also, M/s Infosys awarded PNB with “Runner Up
Award” in Finacle Client Innovation Awards 2020 for
PNB’s path breaking “Process Innovations”. Bank was
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also given DSCI Excellence Awards 2020 under the
category “Security Leader of the Year in Banking”.
Under ASSOCHAM Awards, PNB was declared
Runner up in Digital Service under PSB merged
category.

Bank was awarded Second Prize in Services (BFSI &
IT/ITES Category) by Indian Society for Training and
Development (ISTD) for Innovative Training Practices
2019-20. The Bank was also honoured with Skoch
Gold Award under Response to COVID Guaranteed
Emergency Credit Line (GECL). M/S Banking Frontier
magazine bestowed “Finnoviti Award 2021" for your
Bank’s Product — PNB Verify.

Looking Ahead

The FY 2020-21 saw the banking system chart a new
territory with large scale amalgamations of PSBs.
However, Covid-19 pandemic posed to be the most
formidable challenge in the global economic history. It
has also triggered a paradigm shift in the way banking
business is undertaken across the globe, with an
increasing role of digitalisation. Looking at the brighter
side, Bank is focussed on leveraging the opportunities
around the corner with greater thrust on digitalization
and the verticalized business model. Bank aims to
increase its outreach, productivity and quality service
by leveraging Digital Canvas and increase digital
channel adoption by focusing on customer segments
with high degree of digital engagement.

With completion of integration process and revamped
organisation structure in place, the thrust is now on
Business Growth with an approach to be a leader in
Rural and Agri Banking and be the ‘Preferred Banker’
for MSMEs. Under Retail, Agriculture and MSME
Segment, Bank plans to increase its business per
branch share in existing geographies and enhance its
penetration in areas with low presence. Bank will also
explore opportunities to address the financing needs
of new sunrise sectors and the prospective business
opportunities in the rural sector which still remains
largely unexplored.

Bank is better positioned in managing future stress in
view of its comfortable capital position, profitability and
revamped organization structure. Bank will focus on
optimum use of technology towards asset quality
improvement with close monitoring, greater focus on
better underwriting prudence, risk controls and capital
improvement. Bank will also endeavour to diversify its
non interest income sources, for improved profitability.

Going forward, Bank’s endeavor will be to continuously
reinvent itself to adapt to the new emerging landscape
buttressed by its inherent strengths and 126 years of
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banking experience. Our endeavor is to build a Next
Generation Banking Institution that creates value for all
its stakeholders.

As major stakeholders, your unequivocal support
throughout this journey has been instrumental for us
and | am sure that your support in this direction will
continue in future also.

| would like to acknowledge and thank all members of
the Board for their valuable support and guidance. |
also take this opportunity to wholeheartedly thank all
our stakeholders for their unequivocal trust in the
Bank. | sincerely express my gratitude for the
continuous patronage we have received from our
customers. | especially thank all our employees, in
providing continuous services to customers in these
challenging times. | am confident that this esteemed
institution will scale still greater heights and continue
its growth trajectory.

Yours Sincerely,

(CH. S. S. Mallikarjuna Rao)
Managing Director & CEO
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...the name you can BANK upon !

AT BT FAF !

Head Office: Plot No.4, Sector 10, Dwarka, New Delhi — 110075
(e-mail id: hosd@pnb.co.in)

NOTICE

NOTICE IS HEREBY GIVEN that the 20th Annual General Meeting of the Shareholders of Punjab National Bank will be held on
Monday, the 26th July, 2021 at 11.00 A.M. (IST) through Video Conferencing (VC) / Other Audio-Visual Means (OAVM) to
transact the following business:

ORDINARY BUSINESS

To discuss, approve and adopt the Audited Balance Sheet of the Bank as at 31st March 2021, Profit and Loss Account of the Bank for
the year ended 31st March 2021, the Report of the Board of Directors on the working and activities of the Bank for the period covered
by the Accounts and the Auditor’s Report on the Balance Sheet and Accounts.

To consider and if thought fit, to pass the following Resolution:

“RESOLVED THAT the Audited Balance Sheet of the Bank as at 31st March 2021, Profit and Loss Account of the Bank for the year
ended 31st March 2021, the Report of the Board of Directors on the working and activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance Sheet and Accounts be and are hereby, approved and adopted.”

By order of the Board of Directors
For Punjab National Bank

(Ekta Pasricha)
Company Secretary

Place: New Delhi
Date: 29.06.2021
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NOTES:

1.

Annual General Meeting through Video Conferencing
(VC) / Other Audio-Visual Means (OAVM)

In view of the continuing COVID-19 pandemic and social
distancing requirements, MCA (Ministry of Corporate
Affairs) vide its General Circular No. 02/2021 dated
January 13, 2021 permitted companies to hold their AGM
through VC/OAVM till 31st December, 2021. In line with
MCA, SEBI has vide its Circular No. SEBI/HO/CFD/ CMD2/
CIR/P/2021/11 dated January 15, 2021 also extended the
relaxations to listed entities in respect of holding General
Meetings through VC/OAVM till 31st December, 2021.

In accordance with the aforesaid Guidelines, the 20th
Annual General Meeting (AGM) of the Bank is being
conducted through VC/OAVM Facility which does not
require physical presence of members at a common venue.
Shareholders attending the AGM through VC/OAVM shall
be counted for the purpose of reckoning the quorum
under Regulation 58 of Punjab National Bank (Shares &
Meetings) Regulations, 2000. The deemed venue for the
20th AGM shall be the Head Office of the Bank.

Shareholders may join the AGM of the Bank through VC/
OAVM facility, by following the procedure as mentioned in
the Notice, which shall be kept open for the shareholders
from 10:30 a.m. i.e., 30 minutes before the time scheduled
to start the AGM. The Bank/NSDL may close the window
for joining the VC/OAVM facility 30 minutes after the
scheduled time.

Shareholders may note that the VC/OAVM Facility,
provided by NSDL, allows participation of at least
1,000 Members on a first-cum-first-served basis. The
shareholders holding 2% or more of the share capital of
the Bank, Promoter, Institutional Investors, Directors,
Key Managerial Personnel, the Chairpersons of the Audit
Committee, Nomination and Remuneration Committee
and Stakeholders Relationship Committee, Auditors, etc.
can attend the AGM without any restriction on account of
first-cum-first-served basis.

Appointment of Proxy

A shareholder entitled to attend and vote at the meeting,
is entitled to appoint a proxy to attend and vote instead of
himself/herself and such a proxy need not be a shareholder
of the Bank. Pursuant to the aforesaid Guidelines the
facility to appoint proxy to attend and cast vote for the
shareholders is not available for this AGM.

Appointment of an Authorised Representative:

No person shall be entitled to attend the AGM through VC
/ OAVM and/or vote through e-voting as duly authorized
representative of a body corporate, unless a certified
true copy of the resolution appointing him/her as a duly
authorized representative, shall have been deposited at
the Share Department, Punjab National Bank, East Wing,
First Floor, Plot No.4, Sector 10, Dwarka, New Delhi
110075 or sent to the Scrutinizer by e-mail to Scrutinizer@
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snaco.net with a copy marked to evoting@nsdl.co.in and
hosd@pnb.co.in, not less than four days before the date
of the meeting i.e. on or before the closing hours i.e. 5.00
p.m. of Wednesday, the 21st July, 2021

No officer or employee of the Bank shall be appointed as
Authorised Representative of a shareholder.

Closure of Register of Shareholders:

The Register of Shareholders and Share Transfer
Books of the Bank will remain closed from Tuesday,
20th July, 2021 to Monday, 26th July, 2021 (both days
inclusive).

Voting Rights

In terms of provisions of Section 3(2E) of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970 (as amended), no shareholder of the Bank other
than Central Government shall be entitled to exercise
voting rights in respect of the shares held by him in excess
of 10% of the total voting rights of all the shareholders of
the Bank. If any share stands in the name of two or more
persons, the person first named in the register shall, as
regards voting, be deemed to be the sole holder thereof.

In terms of Rule 20 of the Companies (Management and
Administration) Rules, 2014, as amended, shareholders
entitled to attend and vote at the meeting, can exercise
their voting rights through electronic means.

Voting through Electronic Means

I. Pursuant to Regulation 44 of the SEBI (Listing
Obligations and Disclosure Requirements)
Regulations, 2015, Listing Agreement with Stock
Exchanges and provisions under Rule 20 of the
Companies (Management and Administration) Rules,
2014, as amended read with MCA Circulars, the
Bank is pleased to provide its shareholders facility to
exercise their right to vote in respect of the business
to be transacted at the AGM by electronic means
(remote e-voting and e-voting during the AGM) through
the e-voting platform provided by National Securities
Depository Limited (NSDL). The Cut-Off date for
determining the eligibility of shareholders to cast vote
through e-voting is Monday, 19th July, 2021.

Il. Those shareholders, who will be present in the AGM
through VC / OAVM facility and have not cast their
vote on the Resolution through remote e-voting, shall
be eligible to vote through e-voting system during the
AGM. The Bank has appointed National Securities
Depository Limited (NSDL) as the authorized agency
for facilitating voting through electronic means.

Ill. The shareholders who have cast their vote by remote
e-voting prior to the meeting may also attend the
meeting through VC / OAVM but shall not be entitled to
cast their vote again.

The instructions for remote e-voting are as under:

The remote e-voting period begins on Thursday, 22nd
July, 2021 (9:00 a.m.) and ends on Sunday, 25th July,
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2021 (5:00 p.m.). During this period, shareholders of
the Bank holding shares either in physical form or in
dematerialized form, as on the cut-off date of Monday,
19th July, 2021, may cast their vote electronically. The
remote e-voting module shall be disabled by NSDL for
voting thereafter.

The details of the process and manner for remote
e-voting are explained herein below:

The way to vote electronically on NSDL e-Voting
system consists of “Two Steps” which are mentioned
below:

Step 1: Access to NSDL e-Voting system

A)

Login method for e-Voting and joining virtual
meeting for Individual shareholders holding
securities in demat mode.

In terms of SEBI circular dated December 9, 2020
on e-Voting facility provided by Listed Companies,
Individual shareholders holding securities in demat
mode are allowed to vote through their demat accounts
/website of Depositories / Depository Participants.
Shareholders are advised to update their mobile
number and email Id in their demat accounts in order to
access e-Voting facility.

Type of
shareholders

Login Method

Individual 1.If you are already registered for
Sharehold- NSDL IDeAS facility, please visit
ers holding the e-Services website of NSDL.
securities in Open web browser by typing the
demat mode following URL: https://eservices.
with NSDL.

nsdl.com/ either on a Personal
Computer or on a mobile. Once
the home page of e-Services is
launched, click on the “Beneficial
Owner” icon under “Login” which
is available under “IDeAS”
section. A new screen will open.
You will have to enter your User ID
and Password. After successful
authentication, you will be able
to see e-Voting services. Click
on “Access to e-Voting” under
e-Voting services and you will be
able to see e-Voting page. Click
on options available against
name of the Bank or e-Voting
service provider - NSDL and
you will be re-directed to NSDL
e-Voting website for casting your
vote during the remote e-Voting
period or joining Virtual Meeting
& voting during the Meeting.
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2. Ifyou are not registered for IDeAS

e-Services, option to register is
available at https://eservices.
nsdl.com. Select “Register
Online for IDeAS” Portal or click
at https://eservices.nsdl.com/
SecureWeb/ldeasDirectReg.jsp

. Visit the e-Voting website of

NSDL. Open web browser by
typing the following URL: https://
www.evoting.nsdl.com/ either on a
Personal Computer or on a mobile.
Once the home page of e-Voting
system is launched, click on the
icon “Login” which is available
under ‘Shareholder/Member’
section. A new screen will open.
You will have to enter your User
ID (i.e. your sixteen digits demat
account number held with NSDL),
Password/OTP and a Verification
Code as shown on the screen.
After successful authentication,
you will be redirected to NSDL
Depository site wherein  you
can see e-Voting page. Click on
options available against name
of the Bank or e-Voting service
provider - NSDL and you will be
redirected to e-Voting website of
NSDL for casting your vote during
the remote e-Voting period or
joining Virtual Meeting & voting
during the Meeting.

. Shareholder/Member can also

Download NSDL Mobile App
"NSDL Speede" facility for
seamless voting experience.
NSDL Mobile App is available on
App Store and Google Play.

Individual
Shareholders
holding
securities in
demat mode
with CDSL

=

. Existing users who have opted

for Easi / Easiest, they can
login through their user id and
password. Option will be made
available to reach e-Voting
page without any further
authentication. The URLs for
users to login to Easi / Easiest
are https://web.cdslindia.com/
myeasi/home/login  or  www.
cdslindia.com and click on New
System Myeasi.

. After successful login of Easi/

Easiest the user will be also able
to see the E Voting Menu. The
Menu will have links of e-Voting
service provider i.e. NSDL. Click
on NSDL to cast your vote.

. If the user is not registered for

Easi/Easiest, option to register is
available at https://web.cdslindia.
com/ _ myeasi/Reqgistration/
EasiReqistration
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4. Alternatively, the wuser can
directly access e-Voting page by
providing demat Account Number
and PAN No. from a link in www.
cdslindia.com home page. The
system will authenticate the user
by sending OTP on registered
Mobile & Email as recorded
in the demat Account. After
successful authentication, user
will be provided links for the
respective ESP i.e. NSDL where
the e-Voting is in progress.

You can also login using the login
credentials of your demat account
through your Depository Partici-
pant registered with NSDL/CDSL
for e-Voting facility. Once login,
you will be able to see e-Voting
option. Once you click on e-Voting
option, you will be redirected to
NSDL/CDSL Depository site after
successful authentication, where-
in you can see e-Voting feature.
Click on options available against
name of the Bank or e-Voting ser-
vice provider-NSDL and you will be
redirected to e-Voting website of
NSDL for casting your vote during
the remote e-Voting period or join-
ing Virtual Meeting & voting during
the Meeting.
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Important note: Members who are unable to retrieve User
ID/ Password are advised to use Forget User ID and Forget
Password option available at abovementioned website.

Helpdesk for Individual Shareholders holding securities
in demat mode for any technical issues related to login

through Depository i.e. NSDL and CDSL.

Login type

Helpdesk details

Individual Shareholders
holding securities in
demat mode with NSDL

Members facing any
technical issue in login can
contact NSDL helpdesk
by sending a request at
evoting@nsdl.co.in or call
at toll free no.: 1800 1020
990 and 1800 22 44 30

ST 3T Rl U TUSEh faavur
TSI o @iz H fRd ot dedet
e W ¥ ylaafd | gue w1 el e ol e
T AT AT evoting@nsdl.coin W ST
YRR Il TAUHSIUA  Bode®h 9

Tk HL Gehd B A1 A I e
1800 1020 990 3R 1800 22 44
30 W el H Fhd B
Beigecsrciierc SR B =1 I 1 = N x| I =2 =
e qreem § giagla | guen w1 9EAl 6 o 95
TWH A A | helpdesk.evoting@cdslindia.com &
TIRERS SUY ATt HETHUA Teaeth
Y H9h HT HEd © A 022-
23058738 AT 022-23058542-43
T HH F TR B

@) <iite ureEm ¥ wlafaat o amiar s saferTa SreReent
3 sitferer wremm ® wfayfeal o aTRar ool SRRt &

AT 3T IEEeh! o fere @ifim fafin

Individual Shareholders
holding securities in
demat mode with CDSL

Members facing any
technical issue in login can
contact CDSL helpdesk
by sending a request

at helpdesk.evoting@
cdslindia.com or contact
at 022- 23058738 or 022-
23058542-43

B) Login Method for shareholders other than Individual
shareholders holding securities in demat mode and

shareholders holding securities in physical mode.
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How to Log-in to NSDL e-Voting website?

1. Visit the e-Voting website of NSDL. Open web
browser by typing the following URL: https://www.
evoting.nsdl.com either on a Personal Computer or
on a mobile.

2. Once the home page of e-Voting system is launched,
click on the icon “Login” which is available under
‘Shareholder/Member’ section.

3. A new screen will open. You will have to enter your
User ID, your Password/OTP and a Verification
Code as shown on the screen.

Alternatively, if you are registered for NSDL
eservices i.e. IDEAS, you can log-in at https://
eservices.nsdl.com/ with your existing IDEAS login.
Once you log-in to NSDL eservices after using your
log-in credentials, click on e-Voting and you can
proceed to Step 2 i.e. Cast your vote electronically.

4. Your User ID details are as follows:

Manner  of  holding | Your User ID is:
shares i.e. Demat (NSDL
or CDSL) or Physical

a) For Members who hold | 8 Character DP ID followed
shares in demat account | by 8 Digit Client ID For
with NSDL. example if your DP ID is
IN300*** and Client ID is
12****** then your user ID
is IN3QQ*** 42 +****,

b) For Members who hold | 16 Digit Beneficiary
shares in demat account [ ID  For example if
with CDSL. your Beneficiary ID is
12************** then your
user ID |S 12**************

c) For Members holding | EVEN Number followed by
shares in Physical Form. | Folio Number registered
with the Bank for example
if folio number is 001***
and EVEN is 101456 then
user ID is 101456001 ***

Password details for shareholders other than Individual
shareholders are given below:

a) If you are already registered for e-Voting, then you
can user your existing password to login and cast
your vote.

b) If you are using NSDL e-Voting system for the first
time, you will need to retrieve the ‘initial password’
which was communicated to you. Once you retrieve
your ‘initial password’, you need to enter the ‘initial
password’ and the system will force you to change
your password.
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c) How to retrieve your ‘initial password’?

(i) Ifyouremail ID is registered in your demat account
or with the company, your ‘initial password’ is
communicated to you on your email ID. Trace the
email sent to you from NSDL from your mailbox.
Open the email and open the attachment i.e. a
pdf file. The password to open the pdf file is your
8 digit client ID for NSDL account, last 8 digits
of client ID for CDSL account or folio number for
shares held in physical form. The pdf file contains
your ‘User ID’ and your ‘initial password’.

(i) If your email ID is not registered, please follow
steps mentioned below in process for those
shareholders whose email ids are not
registered

6. If you are unable to retrieve or have not received the *

Initial password” or have forgotten your password:

a) Click on “Forgot User Details/Password?” (If you are
holding shares in your demat account with NSDL or
CDSL) option available on www.evoting.nsdl.com.

b) Physical User Reset Password?” (If you are holding
shares in physical mode) option available on www.
evoting.nsdl.com.

c) If you are still unable to get the password by
aforesaid two options, you can send a request at
evoting@nsdl.co.in mentioning your demat account
number/folio number, your PAN, your name and
your registered address etc.

d) Members can also use the OTP (One Time
Password) based login for casting the votes on the
e-Voting system of NSDL.

7. After entering your password, tick on Agree to “Terms and
Conditions” by selecting on the check box.

8. Now, you will have to click on “Login” button.

9. After you click on the “Login” button, Home page of
e-Voting will open.

Step 2: Cast your vote electronically and join General
Meeting on NSDL eVoting system.

How to cast your vote electronically and join General Meeting on
NSDL e-Voting system?

1. After successful login at Step 1, you will be able to see all
the companies “EVEN” in which you are holding shares
and whose voting cycle and General Meeting is in active
status.

2. Select “EVEN” of Punjab National Bank to cast your vote
during the remote e-Voting period and casting your vote
during the General Meeting. For joining virtual meeting,
you need to click on “VC/OAVM” link placed under “Join
General Meeting”.
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Cast your vote by selecting appropriate options i.e. assent
or dissent, verify/modify the number of shares for which
you wish to cast your vote and click on “Submit” and also
“Confirm” when prompted.

4. Upon confirmation, the message “Vote cast successfully”
will be displayed.

& You can also take the printout of the votes cast by you by
clicking on the print option on the confirmation page.

Once you confirm your vote on the resolution, you will
not be allowed to modify your vote.

General Guidelines for shareholders

1. Institutional shareholders (i.e. other than individuals,
HUF, NRI etc.) are required to send scanned copy (PDF/
JPG Format) of the relevant Board Resolution/ Authority
letter etc. with attested specimen signature of the duly
authorized signatory(ies) who are authorized to vote, to the
Scrutinizer by e-mail to Scrutinizer@snaco.net with a copy
marked to evoting@nsdl.co.in

2. It is strongly recommended not to share your password
with any other person and take utmost care to keep your
password confidential. Login to the e-voting website will
be disabled upon five unsuccessful attempts to key in the
correct password. In such an event, you will need to go
through the “Forgot User Details/Password?” or “Physical
User Reset Password?” option available on www.evoting.
nsdl.com to reset the password.

3, In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for Shareholders and e-voting user
manual for Shareholders available at the download section
of www.evoting.nsdl.com or call on toll free no.: 1800 1020
990 and 1800 22 44 30 or send a request to or Ms.
Pallavi Mhatre, Manager at evoting@nsdl.co.in (Contact
Nos.: +91-22-2499 4360; +91-22-2499 4545)

Process for those shareholders whose email ids are not
registered with the depositories for procuring user id and
password and registration of e-mail ids for e-voting for the
resolutions set out in this notice:

1. In case shares are held in physical mode please provide
Folio No., Name of shareholder, scanned copy of the share
certificate (front and back), self-attested scanned copy of
PAN card and AADHAR card by email to the Registrar
and Share Transfer Agent of the Bank (STA) at beetal@
beetalfinancial.com

2. In case shares are held in demat mode, please provide
DPID-CLID (16 digit DPID + CLID or 16 digit beneficiary
ID), Name, client master or copy of Consolidated Account
statement, self-attested scanned copy of PAN card and
AADHAR Card) to the Registrar and Share Transfer Agent
of the Bank (STA) at beetal@beetalfinancial.com. If you
are an Individual shareholder, holding securities in demat
mode, you are requested to refer to the login method
explained at Step 1 (A) i.e. “Login method for e-Voting and
joining virtual meeting for Individual shareholders holding
securities in demat mode”.

&, Alternatively shareholders may send a request to evoting@
nsdl.co.in for procuring user id and password for e-voting
by providing above mentioned documents.
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In terms of SEBI circular dated December 9, 2020 on
'e-Voting facility provided by Listed Companies', Individual
shareholders holding securities in demat mode are allowed
to vote through their demat account/ website of Depositories/
Depository Participants. Shareholders are required to
update their mobile number and email ID correctly in their
demat account in order to access e-Voting facility.

The instructions for Shareholders for E-Voting on the day of
the AGM are as under:-

1.

The procedure for e-Voting on the day of the AGM is same
as the instructions mentioned above for remote e-voting.

Only those shareholders, who will be present in the AGM
through VC/OAVM facility and have not cast their vote on
the Resolutions through remote e-Voting and are otherwise
not barred from doing so, shall be eligible to vote through
e-Voting system in the AGM.

Shareholders who have voted through Remote e-Voting
will be eligible to attend the AGM, however, they will not be
eligible to vote at the AGM.

The details of the persons who may be contacted for any
grievances connected with the facility for e-Voting on
the day of the AGM shall be the same as mentioned for
Remote e-voting.

Instructions for Shareholders for attending the AGM through
VC/OAVM are as under:

1.

Shareholders will be provided with a facility to attend
the AGM through VC/OAVM through the NSDL e-Voting
system. Shareholders may access by following the steps
mentioned above for Access to NSDL e-Voting system.
After successful login, you can see link of “VC/OAVM link”
placed under “Join General meeting” menu against the
name of the Bank. You are requested to click on VC/OAVM
link placed under Join General Meeting menu. The link for
VC/OAVM will be available in Shareholder/Member login
where the EVEN of Bank will be displayed. Please note
that the Shareholders who do not have the User ID and
Password for e-Voting or have forgotten the User ID and
Password may retrieve the same by following the remote
e-Voting instructions mentioned in the notice to avoid last
minute rush.

The Helpline details of the persons who may be contacted
by the Shareholder needing assistance with the use of
technology, before or during the AGM shall be the same
as mentioned for remote e-Voting.

Shareholders are encouraged to join the Meeting through
Laptops for better experience. Further, Shareholders
will be allowed to use Camera and should have Internet
with a good speed to avoid any disturbance during the
meeting. Please note that Participants Connecting from
Mobile Devices or Tablets or through Laptop connecting
via Mobile Hotspot may experience Audio/Video loss due
to Fluctuation in their respective network. It is therefore
recommended to use Stable Wi-Fi or LAN Connection to
mitigate any kind of aforesaid glitches.
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Shareholders, who would like to express their views/ask
questions during the AGM with regard to the business to
be transacted at the AGM, need to register themselves as
a Speaker by sending their request from their registered
email id mentioning their name, DP ID and Client 1D
number/folio number and mobile number, to reach the
Bank’s email id i.e. hosd@pnb.co.in at least 48 hours in
advance before the start of the AGM i.e. on or before 11.00
a.m. on 24th July, 2021. Those shareholders who have
registered themselves as a speaker will only be allowed to
express their views/ask questions during the meeting.

Shareholders can submit questions in advance with
regard to the business to be transacted at the AGM from their
registered email address, mentioning their name, DP ID and
Client ID number/folio number and mobile number, to reach the
Bank’s email id hosd@pnb.co.in atleast 48 hours in advance
before the start of the meeting i.e. by 24th July, 2021 by 11:00
a.m. Shareholders who will participate in the AGM through VC/
OAVM can also pose question/feedback through question box
option. Such questions by the Shareholders shall be taken up
during the Meeting or replied to by the Bank suitably.

Institutional Investors, who are shareholders of the Bank,
are requested to be present in the AGM through VC/OAVM
Facility.

Scrutinizer

M/s S.N. ANANTHASUBRAMANIAN & Co, Company
Secretaries has been appointed as the Scrutinizer by
the Bank to scrutinize the e-voting process in a fair and
transparent manner.

The Scrutinizer shall submit a consolidated Scrutinizer's
Report on the total votes cast to the Chairman of the
Meeting within two working days of conclusion of the
AGM and the Chairman or a person authorised by him in
writing shall countersign the same and declare the result
of the voting forthwith by placing the Results along with the
Scrutinizer's Report on the website of Stock Exchanges
and the Bank.

Unclaimed Dividend

Shareholders are hereby informed that if any dividend
amount remains unpaid/ unclaimed for 7 years from its
due date, the said unpaid/unclaimed amount has to be
transferred to Investor Education & Protection Fund (IEPF)
set up by Central Government pursuant to Section 10B
of the Act. The unpaid/unclaimed amount in Dividend
Account upto FY 2012-13 and the Interim Dividend for
2013-14 have been transferred to |IEPF.

The unpaid/unclaimed dividend for the year 2013-14 (Final)
is due to be transferred to IEPF. The shareholders who
have not received/claimed the dividend(s) for the year 2013-
14 (Final) are requested to claim the same by giving their
latest address, Mobile/Telephone No. Folio No. / DP-ID &
Client ID and Bank details viz. Bank name, Branch address,
Bank account number and IFSC etc. for claiming the amount.
If not claimed, the unpaid dividend will be transferred to
IEPF in accordance with the applicable guidelines.

Further, the shareholders who have not encashed their
Dividend Warrants/received dividend are requested to
contact the Share Transfer Agent of the Bank for claiming
the same. The year-wise data of unpaid/unclaimed dividend
lying with the Bank is available on the Bank’s website (www.
pnbindia.in).
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I AT

Other Information

%) Wl o tg;i g gt & ST ", 2020-21 <kt =nftfem a) In compliance with the aforesaid SEBI Circular, the
R o S &1 2081 A oW Sk (TSHTH) & Annual Report for FY 2020-21 containing the Notice
e witAfea FW TY, 3 a6l o WY-F, AT of the.20th Anr?uall ngeral Meeting (AGM) of the
anfe =) ufEa o ffy %1 9% = T, s e Bank., |nteral!a, |nd|cat|ng the prlocess and.mannerof
R R e Rk | el-lvtohtmghetc.r:s It(;elng sr(]ent only mltlell:;ectronlc m_o:ie t(cj)
A ) e s R st T a1 all the shareho _ers“vv ose email IDs are registere
e 3 R o - with the STA i.e. “Beetal Financial & Computer

. Qg‘ 5 . (Tzﬁ) / Services (P) Limited” / Depository Participant(s).
feuifrett widfide (af) & @ dsisa 2
. b)  Shareholders may also note that the Notice of the

) R T AT F e %,ﬁ 2020-21 FT TSfITA AGM and the Annual Report for FY 2020-21 is also
ﬁ—{bmﬁaﬁ q évﬁ &N afj];ﬁ RERIET WW;%’( being made available on the Bank’s website www.
pnbindia.in, @i TSl el fwg fafies pnbindia.in, websites of the Stock Exchanges i.e.
e i T (e gfea fafiie wt domree BSE Limited and National Stock Exchange of India
%u9: www.bseindia.com R www.nseindia. Limited at www.bseindia.com and www.nseindia.
com W T TAUEEIUA i dg@Ee A0 WWW. com respectively, and on the website of NSDL i.e.
evoting.nsdl.com ® *f Suetsd 2| www.evoting.nsdl.com

T §% gW fow MU ‘el ved’ & oAH H WA T, c) In view of the ‘Green Initiatives’ undertaken by
TRURAT W ST TfF 3 e w9 § @ U the Bank, shareholders are requested to get their
IR e W o gefd feuifwed wféftz Email ids registered with their respective Depository
F @Y IR Ofgw w1 § @ T R % A ﬂ Participant in case of shares held in demat form
AW Y5 F AT & e e emEe: beetal@y aEd yvit?fthe Bank'lls.(f'LA itn Icaze c:f h?.hares. Teld in
beetalfinancial.com) ot W@ EEt USied physical form (CllIeE eea.@ eetatiinancia 'Com?'

. o & & i Further, in case of changes, if any, pertaining to their
HATT| ek STeldl, Ul o AW H, 9fS s @, -
Yoft . 9 name, postal address, email address, telephone/
T, @?qqﬁ A Al ¥ e wﬁ'@ 3 mobile numbers, Permanent Account Number
T we (), e, . o W (PAN), mandates, nominations, bank details such as,
F1 A AR v foeR, de wm AT, THATLHIST name of the bank and branch details, bank account
m;m HE T .%\, k| Wﬁ’m gfterd <l number, MICR code, IFSC code, etc., the same may
TRl &9 | T MY I ok HHe ﬁ‘a:rq'—\[ Elkil Tﬁ be intimated to their DPs in case the shares are held
gfed feran ST Tkl @ o ofifdeh ®9 § W T IR by them in electronic form and to the STA in case the
% A H 0 TEEN i gfud feman ST geRar 21 shares are held by them in physical form.

o)  UH VeRYRE e U 9EE Al § oA wge A o d)  Shareholders who hold shares in physical form in
%3 Wifaal | fafay wifaai § IR sﬁﬁm w1 H W@ T, multiple folios in identical names or joint names in
3T T fRan S 2 fF 9 I YRR YU the same order of names are requested to send their
THA FIfe § H9FT & AU THAT w1 9 share certificates to the STA for consolidation into a

single folio.

T) Tt g fafEei 6 fafeme 40 o sEER
oo ier Teematt ) gﬁ"lﬁ?ﬁ = WW e) As per Regulation 40 of SEBI Listing Regulations,
S ifq o e %ﬂ e a_f\;m F A w5 as amended, securities of listed entities can be

5 3 ; AR transferred only in dematerialized form with effect
r’ 1F , 2019 ¥ s K‘?ff il from, 01st April, 2019, except in case of request
=l i T e & 4 received for transmission or transposition of securities
IR § 9 SifEw F FH FW F AU o SEwieE ; : o PO S
. 2 In view of this and to mitigate the risk associated with
YA H A oY, diod w9 H AR W@H A physical shares and for ease of portfolio management,
TeRUREH W Y € fF 3 o eifesm eﬂtﬁf shareholders holding shares in physical form are
w9 H qiafdd s W faEr w) IeenE 39 gay | requested to consider converting their holdings to
eI % fu S o1 4% & THAU ¥ Hus HL Ghd dematerialized form. Shareholders can contact the

i ank or or assistance in this regard.

g Bank or STA f t th d
< W 6 IR .ﬁ By order of the Board of Directors
Fd U A9 Aok for PUNJAB NATIONAL BANK
7 (Ekta Pasricha)
(T . ) Company Secretary

Ut wfea
T T fReedt Place: New Delhi

fafer: 29.06.2021 Date: 29.06.2021
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WIfd Teh ToR o
PROGRESS AT A GLANCE
(X =U ®) (X crore)
S oo e Tumfed West
. Amalgamated
o, 9. | Standalone PNB # SNE
. No |PARAMETER
s-No S fom a6 | fam a7 | fa=r o8| famr a9 | fa=r =20 fomr @21
FY’16 FY'17 FY’18 FY’19 FY’20 FY'21
1 S . 393 426 552 921 1348 2096
Share Capital
2 : R ; 37917 41672 40522 43866 61010 88842
Reserves & Surplus
& . 553051 621704 642226 676030 703846 1106332
Deposits
4 412326 419493 433735 458249 471828 674230
Net Advances
5 FA AT 667390 720331| 765830| 774949 830666 1260633
Total Assets
6 i 157846 186725 200306 202128 240466 392983
Investment
7 g ( ) 6759 6937 6982 6989 7040 10769
Branches (Number)
T Yead (TE)
8 ATM Network (Number) 9463 10681 9668 9255 9168 13781
9 “'E'. T gt (s (wer) 7996 8091 8044 8143 7500 12518
Business Correspondents (BCs) (Number)
10 . . 11339 14565 10294 12995 14739 22980
Operating Profit
11 | e 15313|  13240| 22576| 22971| 14402 20958
Total Provisions
12 X -3974 1325 -12282 -9975 336 2022
Net Profit
13 . ( 3 ) 1359 1417 1473 1680 1821 1885
Business/Employee (X lakh)
ST TR i afereR @ (%)
14 Global Cost of Deposit (%) 5.85 5.33 4.96 5.14 5.16 4.44
AfYerer AT o ama (%)
15 Global Yield on Advances (%) 9.10 8.29 7.49 7.72 7.82 7.53
Afyaer fEe W am@ (%)
16 [Siobal Yield on Investment %) 7.94 7.69 7.35 7.41 7.13 6.46
AfYerer THerer saTst AT (%)
17 Global Net Interest Margin (%) 2.60 2.38 2.16 2.41 2.30 2.88
18 Ris (%) -0.61 0.19 -1.60 -1.25 0.04 0.15
Return on Assets (%)
T 3T AT (%)
19 Cost to Income Ratio (%) 46.79 39.17 56.75 47.03 44.82 46.91
Tehe! TAUT (%)
20 Gross NPAS (%) 12.90 12.53 18.38 15.50 14.21 14.12
Trae T (%)
21 Net NPAS (%6) 8.61 7.81 11.24 6.56 5.78 5.73
St gt ST (S| 1) (%)
22 Capital Adequacy Ratio (Basel I1l) (%) 11.28 11.66 9.20 9.73 14.14 14.32

HITHS o -THEH FarH o foly Wearee dore el S foxita aRom o wefua €, g@iery 31 A, 2021 1 WA o9 % g
T v fomta aRoTH o W qer el 2

#Figures are related to standalone Punjab National Bank Financial results for pre- amalgamation period, hence not comparable
with post amalgamation financial results for the year ended March 31, 2021.
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] yaa fasita fafa ]
KEY FINANCIAL POSITION

o diaAel | Hefia Al 2021 & 3TwS
MARCH 2021 FIGURES PERTAIN TO AMALGAMATED PNB

TS, TRV 3R aeid STyt (%, w0S)

Current Deposit & Saving Deposit (Rs. Crore)
B T SENRE W e SHRIRE

M Current Deposits M Savings Deposits 417236
256760
222873 240665
75546
40374 44375 45714
rei'18 mrei'19 Tei'20 a2
Mar'18 Mar'19 Mar'20 Mar'21
IR 3T 34T (%)
Cost to Income Ratio (%)
80.00%
B AT 3T ST
70.00% M Cost to Income Ratio

60.00% | 36.75%

50.00% 6=l
40.00%
30.00%
20.00%
et 18 19 ATt 20 21
Mar'18 Mar'19 Mar'20 Mar'21
HTET I (%)
CASA Share (%)
B FE IR (%)
B CASA Share %
46.00%
45.48%
45.50%
45.00%
44.50% 20.05%
44.00%
43.50%
43.00%
42.50%
w18 w19 w20 w21
|_ Mar'18 Mar'19 Mar'20 Mar'21 J
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TRETET o (TS )
Operating Profit (Rs. Crore)
B e oW
25000 M Operating Profit 22980
20000
14739
15000
10294
10000
5000
0
ATr'18 =19 =l 20 T2
Mar'18 Mar'19 Mar'20 Mar'21
Afyerer Traer sare wifsi= {THeETH} (%)
Global Net Interest Margin {NIM} (%)
3.10%
’ W TS (%)
3.009
o B NIM (%) 2.88%
2.90%
2.80%
2.70%
2.60%
S 2.41%
2.40%
2.30%
2.20%
2.10% ,
=i 18 Tr=t'19 =20 21
Mar'18 Mar'19 Mar'20 Mar'21
STt TS ST (%)
Capital Adequacy Ratio (%)
B oW m femr 1
M CRAR M Tier 1
15.00% 14.14% 14.32%
14.00%
13.00%
12.00%
11.00%
10.00%
9.00%
8.00%
7.00%
6.00% ,
18 T w20 w21
Mar'18 Mar'19 Mar'20 Mar'21
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vt Rare 2020-21

Hole YA S (TeAet) F faeie @d 2020-21 W SRE, A
sfdffed vifer 3R 126 oot o Sfeh 9 #T AG W ScpEal H
SR ST AT SR T THAT FT T el 3 Hifere-19 ok =
WY &1 a9 ¥ afvgsw nfdew G fafyemar @ o g e
HHNF Fi I hid o I¥aN AR STefeeee i HemN i
O TTER o R T AT T HEAT HIA TSI SYAYS qriefa
o TS, S 4 AU TRl H AR Sk YA TEH Hi AR
T I RS & A 81 o fau ©E & AER AT €9 H
A el ot o o6 < Sy yee i e faevae ared
TS GAT, AIgRdl iR qoiva feorfa ® gem &) afdwasss,
e hixd @R fefeet o faaor oiea & @y & HIeHw
GO A BRSO, qerl SR THeWIST wWA W guR fhear 2
YU o d8d SAEEE, HHE GEIEH 3R geA1 diEiiieh! (3mEe)
T THHW I HIA o JYAI, o HI TIE FIHH HI d8R® T
W A Sl < R

a9 o SN, e, Ues Yo w1 guifaa feg foen defee qen
TUASTE T HeTH HIEHYH A dTell UM FesTh &9 %
Fohi (droge) ¥ Teen dF ¥ EfE TUHEE & FRU eimade
I TEE fHA W1 W1, 9 7 G_end fona WRiA SR et i
TEdl Sl WEd HE o+ fau w2 T ugd Hi

A, 2021 o 3Fd H, %.739407 HUS & Hehel diyash A qe
%.11,06332 HUS Tehel dAf¥erh SHI o WY o 1 Hehel dfyas
IR %.18,45,739 HUS Wl ] dA g S AR (SR,
45.5 G o6 =] hIET TR oF WY %.492,782 HUS Wl 59h
afafiem, o &1 e @9 foxia =@ 2020-21 & forw 2022
FUg o Foa a9 & WA 22980 FAS Al 31 WH, 2021 F
d H, Wbl S SANE (SHUAUT) ST 14.12 Wiaerd denm
et T U 5,73 gfaerd @1 St afvess e s wif
(THeTEEy) fodia =f 21 # 2.88 Ufqema @1, Sifgq wikq it
FT g § Yo ST g@] ®9 9 14.32 Ufaw o

oo 1 ferfare Suetfeer =i fafm g T i siqlifa wrewH ®
TR fomal T B 3171 YUhRI o W19, SATTeh sish ohi 31— SNUHTEAE
TRASE ST 2020 it § “Hie gdfed Ufeeh WX S S(E g
TR iifta feran T diee Srgeiy SfehT Seetts STered 2019-20
ot ¥ "R TR o9 W A ‘9w fefea wrAfgEa seeas
shfeafea’ qun ‘ore el faeh U W fawifE stfmfea’ #t
it o ded TR T fhU) S 7 TR TR Te 9fdy TR
(391) 2.0 2o © off T Hugsl o we =i T W fRar o
e fafem fowei o gued diuwg S o 92 Geifie R 9w

‘g9 B W, oMUk THRYIRTUT 31 WIEl 2021 W WETW fawia
¥ (fasita ad 2020-21) ¥q S% @t o RUE @ik @
Tt arfier famia foawor wed smues wmey vy & © §1”

AL b
=, fa<ia vevia
afat @i Fgarg
31 A 2021 T SF H Fol A %.12,60 633 FIg FI

St e 1M €.6,74 230 FUS @I, 991 €.3 92 983 FUS
I

DIRECTORS’ REPORT 2020- 21

During the Financial Year (FY) 2020-21, Punjab National Bank
(PNB) continued its journey towards excellence backed by its
inherent strengths and 126 years of banking experience. The
global economic outlook was shrouded with uncertainty in view
of the new waves of infections and mutant strains of COVID-19.
The Indian economy, after having regained positive growth,
faced renewed challenges on account of the second wave of the
pandemic. Despite the unprecedented situation, Bank continuously
rendered banking services to its customers and continuously
reinvented itself to adapt to the new emerging landscape. The
highlights of the performance during the financial year are
strengthened organization structure, profitability and the improved
capital position. The revamped organizational structure, along with
the verticalized, customer centric & digital credit delivery model has
improved credit underwriting, efficiency and turnaround time (TAT).
Having completed Business, Human Resource and Information
Technology (IT) integration under amalgamation, Bank’s endeavor
is to provide greater thrust towards improving business.

During the year, PNB was one of the first among amalgamated
Public Sector Banks (PSBs) to carry out CBS migration of the
eOBC and eUBI without affecting customer services. While the
synergies out of amalgamation are being realized, Bank under
took various new initiatives to transform and align with the
changing financial environment and customer needs.

As at the end of March, 2021, Bank’s Gross Global Business
stood at Rs. 18,45,739 Crore with Gross Global Advances at
Rs. 7,39,407 Crore and Gross Global Deposit at Rs. 11,06,332 Crore.
Current and Saving Deposits (CASA) was at Rs. 4,92,782 Crore
with domestic CASA share at 45.5 per cent. In addition, Bank’s
Operating Profit was at Rs. 22,980 Crore with the Net Profit of
Rs. 2022 Crore for the FY 2020-21. As at the end of 31 March,
2021, Gross Non Performing Assets (GNPA) ratio stood at 14.12
per cent and Net NPA ratio was at 5.73 per cent. While Global Net
Interest Margin (NIM) was at 2.88 per centin FY21, Capital to Risk
Weighted Assets ratio (CRAR) was comfortable at 14.32 per cent.

Bank’s manifold achievements have been acknowledged at
diverse prestigious national and international platforms. Among
other accolades, your Bank was adjudged as the “Most Innovative
Public Sector Bank of the year” in the ET-BFSI Excellence awards
2020. PNB was Joint runner-up in the IBA Banking technology
Awards 2019-20 and received awards under categories of ‘Best
Digital Financial Inclusion Initiatives’ and ‘Best IT Risk & Cyber
Security initiatives’. Bank also secured overall 4" Place among
all PSBs in Enhanced Access & Service Excellence (EASE) 2.0
index and got highest number of awards amongst all PSU Banks
in different themes.

“Against this backdrop, your Directors have pleasure in
presenting the Annual Report of your Bank for the year
ended 31st March, 2021 (FY 2020-21) along with its audited
Annual Financial Statements”.

OUR PERFORMANCE

A. FINANCIAL PERFORMANCE
Assets and Liabilities
Total Assets of the Bank was at Rs. 12,60,633 Crore as
at 31t March, 2021. While the Net Advances stood at
Rs. 6,74,230 Crore, Investment was at Rs. 3,92,983 Crore.
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31 W9 2021 i IF@ST W, STHRNRET %.11,06332 HU€ @l
e SR TRET ©.42 840 g &
THae ==t e

fata & 2020-21 o SNF Yk Sk HT e =S A=
%30 477 HUS Wl SEfh AN 3™ €.80,750 FIE @I, A
=g %.50273 HUS &

UREme s are

foxfa o 2020-21 o IRE AUk Sk k1 YRR AN
%.22 980 U @Il Safeh T o 2020-21 o <A el A
%.93,562 U W@, fada o 2020-21 & @@ =T €.70 582

Fe Rl
e e

a1 faxia o 2020-21 ® %.2022 HUE 1 Y5 o9 Afsia
T 2

TEE 3R SATehEHeRart

foreftar = 2020-21 ® TAHIT BG T 17,060 FAIE & WEAHH
1 S 1 AT T e W %, 20 959 HU ol 31 A,
2021 1 Sish <1 JIEHM Hersl I (STt Fied) 80.14
giaerd w1 qen fo Jesegent o TR 63.06 UfaE @Il
afterem et v fog:

for @ 2020-21 o SRM S 1 S YRECHTHS [THTAC
H g ¥

Tt

o o o1 Afvas HRER 31 44, 2021 H €.1845739 U
T TEH TN, S WES &5 o ol (dumet) o
g et fer off

o T492782 HUS hI H w1 AR o, =Ry smRifert
T 45.5 gfavd & TSR % WY, WeSe &89 &
ST H fadta watus SRR s @

o I9d SRR °E’ 21 T dGHR 4,17 236 HUS B TEI
T HEY SHNRT 31 A7, 2021 H1 %.5,05975 IS
T

. 31 99, 2021 H HR G B T.1,13 047 IS @I
T 21 H THTETHE U 9GHT %125 966 HUS B T
. ™ ArTa U faxia ad 21 ® g 46.91 fawm
7l T
it
YER UYL o W Sk R SN JeH & wR0 o o
& SR o HT gl qEEar § guR gen fasa A 2020-21
% ERM, S 7 FHEd o wem ¥ €.3,788 wg, fem- |
qie o WY W T3 994 HUS qA TA-1 91 o HWEH W
€495 HAT 2R 71 THoh Afafad, ok 7 15 WE, 2021 H
FER o AT %1800 FIS 1 sl off Ik 21 SF
A ®H ST WEEA qo dgar e arel SNl i afed
HYeh Had AR Jfg T ST A higd HET S W@l T
e gU, STfIARA Hi Fedl KU STETARTA hl G B
& fau d% wHifas w9 9 st feafa & 21

B.

Onthe Liabilities side, Deposits stood atRs. 11,06,332 Crore
while the Borrowings was at Rs 42,840 Crore as on 31t
March, 2021.

Net Interest Income

The Net Interest Income of your Bank stood at Rs. 30,477
Crore during FY 2020-21. While Interest Income stood at Rs.
80,750 Crore, Interest Expenses was at Rs. 50,273 Crore.

Operating Profit

Operating Profit of your Bank during the FY 2020-21
stood at Rs. 22,980 Crore. While the total Income stood at
Rs.93,562 Crore during FY 2020-21, total Expenses was
Rs. 70,582 Crore in FY 2020-21.

Net Profit

Bank has earned a Net Profit of Rs. 2022 Crore in FY
2020-21.

Provisions and Contingencies

Total provisions made during FY 2020-21 were at
Rs. 20,959 Crore with Provision for NPA at Rs 17,060 Crore.
Provision Coverage Ratio (incl. TWO) of the Bank was at
a robust 80.14 per cent as at 31t March, 2021 and PCR
without TWO was at 63.06 percent.

OPERATIONAL HIGHLIGHTS

Some of the operational highlights of the Bank during
FY 2020-21 are listed below:

Financial

. Bank's Global Business reached the mark of
Rs.18,45,739 Crore in 31%t March, 2021, which was
second highest amount among Public Sector Banks
(PSBs).

. CASA Deposits at Rs. 4,92,782 Crore also remained
second highest amongst PSBs with 45.5 per cent
share in Domestic Deposits.

»  Savings Deposit grew to Rs. 4,17,236 Crore as on
March’ 21. Retail Term Deposit was at Rs. 5,05,975
Crore as on 315t March’21.

. Core Retail Loans stood at Rs. 1,13,047 Crore as on
31stMarch’21. MSME loan grew to Rs. 1,25,966 Crore
in March’21.

¢ Cost to Income Ratio improved to 46.91 per cent in
FYy21.

Capital

The capital adequacy of the Bank improved during the
financial year on account of capital raising by the Bank
coupled with improved profitability. During FY 2020-21,
Bank has raised equity of Rs. 3,788 Crore through QIP,
Rs. 3,994 Crore through Tier -1l Bonds and Rs 495 Crore
through AT-1 Bonds. Further, Bank has also raised equity
of Rs. 1800 Crore through QIP on 15" May, 2021. The
Bank continued with its focus on sustainable business
growth by targeting better rated borrowers with low risk
profile. Going forward, the Bank is strategically well placed
to meet the growing credit needs of the economy.




Annual Report

Lic R EEE

31 W 2021 I S H1 G g S S
% HILEH W ¥.3,788 HUS M ok WY 14.32% @I,
e femr-1 gSft 11.50% den fer-1 9= sfeadt
(FEA-1) 10.62% T

e 4 ¥ o SR T 3994 HAS o AW - || °®
SerT R 31 W, 2021 H A 1 G 2.82% &I

e Yodifhd WAl W AN ohiwd il AUl S i
TEHIETA 1 HoM FT oh HRO A 2021 § SF HY
Fo1 SifeH i il (TResHU) %.4,90 310 FE
Gl

HATHAT o qgd g fehar

i)

i)

iii )

iv)

[eft samEl iR uferamett w1 WS A fedl
% WY-FY UEh X FHARA B ST A=
A wEd gu, oA, qeedl sifaed S ot wied
(STee) R geadt Fgee o fw sfear (FaAes)
o gl S, At SR giwmaet W wees Tt
fren T © qen A Aol o waH SRl SR st
i YA T ® SR TH GaY W O wH=Al 3R
ekl 1 Gied fehar T ?1 gEEferd S o fow Sl
weEl off =S R IR Har guRl # uferdd gan ®, SHh
oy § W ekl o 99 ¥ qd & gfea w e
T el

A YOMTeTEl ST Tehleh{UT: &R SfehT TiegeH
(Fee), sffeds deR Wi (Ww) fem=, 2fae
Uz Jerha (qfien), o s e gE
(TSRS ) /AT 2reH UrE YeatHe (SRSSITH) 3y,
ThIA SPIAH Fal (STETAYTy) o=, wesite faxda
YeeH qoell (diukuHeE) Hiegd, fade diege S
[ TG YAE YUNTerdl ST TehIhol Fheiargash qa
3 foran T 21 et @i SquHeTE o wuH, sy
1 WA Jedeh W AU k1 kA ot Q0 e T 2l

3 [t TEASRITT ohT ST Tehteh{uT/ATZUIT: Feft

TG UAhYH-JUITeEl 3R JedfhT 1 THIHI

YhoTdTgesh I3 T foran T 71 o gEmied s o

gr%a@é@wwaama?mm
|

e THTYT (TN ) TehlehtuT: WuAel o Satiaiet
q EUASE o GHME Kl Tk 98 G & IR B
39 99 o SNH, 9% 14 ‘A 4 9 waw” fagia
o SN T YT HHE W% dothal S o et
SIS 1 FHIAT ® T qen STH WHee e
foar @ wg d% 1 OIS WA % WY HEE
HEYE % Wfgg fea ® s S geI qen
FeafEl 1 TR H deEn fGam s wHl dF A
ot B Sl ok TUfd AT GHIEE Hefhatet i
refad ®9 3 Y& HL @ 2

Key Highlights

The Capital Adequacy ratio of the Bank stood at
14.32 per cent, as of 31t March, 2021, with Tier-1
capital at 11.50 per cent and Common Equity Tier-1
(CET-1) at 10.62 percent, with raising of Rs. 3,788 Crore
through QIP.

Bank raised Tier-Il Bonds of Rs.3,994 Crore during
the year and Tier Il capital stood at 2.82 per cent as
on 31%t March, 2021.

The Credit Risk Weighted Assets (RWA) of the Bank
were optimized to Rs. 4,90,310 Crore in March 2021
on account of focus on better rated accounts and
churning of portfolio of the Bank.

Synergies under Amalgamation

i)

ii)

iii)

Harmonisation of all products and processes:
All the products, policies and processes across
PNB, erstwhile Oriental Bank of Commerce
(eOBC) and United Bank of India (eUNI) have been
harmonized and the best products and policies
across the three banks have been adopted taking
into account customer and employee needs along
with the business interests and communicated to
its employees and customers. Change in Rate of
Interest and Service charges, wherever affected for
the Amalgamated Bank were communicated to all
the customers well before time.

Integration of the payment systems: Integration of
all major payment systems like Core banking Solution
(CBS), Automated Teller Machine (ATM) switch,
Debit Card Management, Internet Banking, Mobile
Banking, Unified payment Interface (UPI), National
Electronic fund Transfer (NEFT)/ Real Time gross
Settlement (RTGS) interface, Immediate Payment
Service (IMPS) switch, Public Financial Management
System (PFMS) Module, SWIFT Module has been
successfully completed. Migration of ATMs, BNAs
of eOBC & eUNI to PNB Network has also been
completed.

Data integration / migration of all other
applications: Integration of all major applications/
systems and networking has been successfully
completed. Bank is in process of migration of
identified surround applications in amalgamated
entity.

Human Resource (HR) Integration: The
amalgamation of eOBC and eUNI into PNB has
completed one year. During the course of this year,
the Bank has reviewed and harmonized all of its staff
welfare and benefit schemes based on the “Best of
three” principle and aligned HR with the business
strategy of the Bank to boost performance and
enhance the satisfaction of the employees. Bank has
started to realize the expected HR synergies by way
of reduction in recruitments.
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v) Other Synergies from amalgamation: Bank has
identified different operating segments like Branch/
ATM rationalization, Redeployment of staff to sales,
Sale of identified premises, Savings in IT cost arising
due to harmonized processes etc. for synergy benefits.
Bank has initiated implementation for realization of
synergy in the identified areas.

Major Initiatives:

Revamping of Organizational Structure: Bank has
revamped its organization structure along with formation
of various business verticals for efficient credit delivery,
improved credit underwriting and Turnaround Time (TAT).
Rollout of the revamped structure has been made with
effect from 1st July, 2020 with the three Banks functioning
as a single unit. While the layering structure continue to be
four tiered involving Branch, Circle, Zone and Head Office,
some new verticals have also been formed. The revamped
structure of Bank is segmented into:

. Business/Support/Control Verticals at Head Office

e Zonal Offices

e Zonal Audit Offices

e Circle Offices

¢ General Banking Branches, PNB Loan Points(PLPs),
Mid Corporate Centre (MCC), Large Corporate
Branches (LCB) / Extra Large Corporate Branches
(e-LCB)

Verticalized Credit Delivery Model under new
Organizational Structure: Credit Underwriting Model has
been revamped to improve efficiency and TAT:

Type of Vertical Definition

Extra Large Corporate | Complete Branch, specifically
Branches/ Large designed to handle Corporate
Corporate Branches Credit Accounts above Rs.
(ELCB/LCB) 50 Crore (ELCBs to handle
above Rs. 500 Crore).

113 Mid Corporate Processing Centers for

Centers (MCC) Credit, handling Pre-
Sanction Appraisal and

Post Sanction  Monitoring
of Corporate, Agriculture &
MSME Accounts above Rs. 1
Crore and upto Rs. 50 Crore.

135 PNB Loan Point
(RAM/iRAM)

Processing  Centers  for
Credit, handling Pre-Sanction
Appraisal of Retail, Corporate
MSME & Agriculture
Accounts above Rs. 10
Lakh and upto Rs. 1 Crore.
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Bank has revamped Business/Support vertical as under:

Vertical

Catering Segment

Recovery, Resolution,
NCLT & Legal Centre

Improve efficiency and
reduce TAT in Recovery

(SASTRA) actions
24 Zonal Risk Management | Risk  Analysis  (Rating
Centre (ZRMC) & Operations Risk)-

Independent risk vertical to
segregate and strengthen
Risk Assessment
processes (approval of
rating upto Rs. 10 Crore).

CASA Back Office

Account Opening

Government Business
Vertical (GBV)

Acquiring of Government
Business

Customer Acquisition
Centre (CAC)

Acquiring of Institutional
Business - Focuses on
liabilities business from

Corporates, Institutions,
HNIs, and NRIs

Trade Finance Centre International Trade

(TFC) Finance & Qutward
Remittance

a) Cultural Integration: Cultural integration and

<)

managing cultural differences are major challenges in
achieving the progressive synergies in amalgamation
of the organizations. Post amalgamation the Bank is
committed towards nurturing work environment and
smooth integration of culture of all three banks in
PNB 2.0. In view of the same, Bank initiated Cultural
Integration Program. Main purpose behind the Cultural
Integration plan is to align the strategic shifts of the
amalgamated entity with employee’s expectations,
which will further help in realizing synergy benefits.
In Cultural Integration process the bank has included
each layer of the organization so that Bank’s culture
can be derived as per the employee’s aspirations.

Technological Initiatives in HR: Bank has
successfully integrated its Human Resources
Management System (HRMS) for enhancing ease of
access & extending guidance to its rich talent pool of
1,00,000+ employees. During the year, Bank has
implemented its digital Performance Management
System (PMS) for officers of the amalgamated entity
for better planning, monitoring & evaluating the
performance to unlock their potential and improve
their efficiency and effectiveness.

Learning & Development: Bank has always believed
that learning and development plays an important
role in shaping and transforming the human capital.
Agility of the human capital in learning, unlearning and
relearning plays a decisive role in any organization’s
success. In view of the Covid-19 pandemic, Bank
has changed the workplace learning and has shifted
from classroom trainings and imparted training
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through virtual mode by converting existing classroom
material into robust rapid e-learning solutions having
unmatched speed, scale and quality.

d) Career Progression: Bank expedited the promotion
exercise and completed the process for FY 2021-22
before March 2021 to ensure uninterrupted Banking
operations. Furthermore, the Bank is continuously
updating its policies to keep up with the aspirations
of its employees and attuning it with the business
needs of the Bank. During the year, the Bank has
updated various HR policies such as Promotion
Policy, Transfer Policy, Training Policy, and Overseas
Placement Policy etc.

e) Covid-19 induced initiatives: Bank has taken
number of initiatives like extending Work from Home
(WFH) facility, introduced the facility of special leave,
one time compensation in case of death due to
Covid-19 etc to support its employees.

f)  PNB Lens: Bank has launched an IT based solution
for loan management christened as PNB LenS- the
Lending Solution. This system is being implemented
in phased manner for all kind of loans (MSME,
Agriculture, and Retail & Other Credit). The objective is
to speed up and maintain consistency in underwriting
standards in loan processing and sanctioning of credit
proposals.

g) Surveys and Feedback from field: The bank has
initiated steps to capture feedback/suggestions,
through survey, to get a better understanding of
employee’s honest feedback on impact of changes
in products & processes made by the Bank post
amalgamation. On the basis of outcomes of the
employee’s survey, necessary modification have been
incorporated in the processes.

Other Key New Initiatives Undertaken:

®

¢ Gram Sampark Abhiyan - (Launched on
2nd October 2020): 11 Lakh customers were
contacted in around 29973 camps with increased
credit facilities, digital on boarding and enrolment
for social security.

< To accelerate the growth of forex business,
Bank launched Trade Finance Redefined
Portal. Fx-Retail portal is also being popularized
for direct access to Interbank market.

« Fintech Initiative: PNB joined hands with IIT
Kanpur to set up Fintech Innovation Centre to
conduct research and develop technological
solutions for addressing the challenges & explore
opportunities in BFSI gamut.

« Digital Apnayen Campaign- Launched on 15th
August 2020, more than 83 Lakh customers
on-boarded on digital channels. Rs 4.20 Crore
donated to PM CARES Fund on behalf of
customers for Digital On-boarding since launch on
15th August 2020.
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% PNB Cards & Services: A Wholly owned
subsidiary of the bank namely, PNB Cards &
Services has been incorporated to undertake
the non financial support related to credit card
business of the bank.

ASSET QUALITY

Despite Covid-19 scenario during most of the period (during
FY 20-21), Bank is able to maintain Gross NPA at the level
of Rs. 1,04,423 Crore as on 31t March 2021. Focus on
asset quality continues to be one of the top priorities for
the Bank. Provision Coverage Ratio (PCR) continues to
satisfactory level of 80.14 per cent as on 315t March 2021.

Cash Recoveries

Total Cash Recovery for the FY 20-21 have been
Rs. 11,442 Crore.

¢ Upgradation
Upgradation for FY 20-21 have been Rs. 2,363 Crore.
¢ Upgradation Through Resolution Mechanism

The Resolution Cell was created to exclusively deal with
Restructuring/Resolution of NPA accounts and recovery
in National Company Law Tribunal (NCLT) cases. The
details regarding the same are as under:

(Amount in Rs. Crore)

Restructured Accounts

Total Sanctioned

No. of A/c's Amount

FY 2020-21 4 3119

Further, a sum of Rs 4,220 Crore was recovered in NPA
accounts under IBC in NCLT.

* Mega E-auctions

During FY 20-21, 10,370 properties were uploaded on
e-Bikray portal. Out of which 1052 Immovable Properties
(IPs) were auctioned successfully with success rate of
10.14 per cent.

» Sale of Assets to Asset Reconstruction Company
(ARC)

Details of financial assets sold to Securitization/ Reconstruction
Company (SC/RC) for Asset Reconstruction is as under:

(Amount in Rs. Crore)

Iltems FY 2020-21

i. | No. of Accounts sold to ARCs 1

ii. | Book Outstanding of Accounts Sold 18.31

iii. | Aggregate consideration received 11.01
(100 per cent cash)
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» Initiatives taken to Improve Asset Quality during FY
2020-21

In order to support recovery efforts of field functionaries,
a common recovery portal i.e. SASTRA Portal has been
rolled out which is having 5 different modules like One
Time Settlement (OTS), Securitization and Reconstruction
of Financial Assets and Enforcement of Security Interest
(SARFAESI), Debts Recovery Tribunals (DRT), National
Company Law Tribunal (NCLT) & Wilful Defaulter. Through
this common recovery portal, status of major recovery
actions of a Borrower can be ascertained at a single place.
OTS Module provides an automated platform for online
processing of settlement proposals. For effective monitoring,
standalone DRT and SARFAESI Portals have been
re-configured as separate modules in the SASTRA Portal.
All the NCLT cases are being monitored through NCLT
Module which captures the latest status of each case. Wilful
defaulter database of the Bank has been loaded through a
separate module.

Further, for effective monitoring and follow-up of NPA
Accounts, PNB Pride App was also rolled out in all the
SASTRA Centres and Branches. This Geo Tagging enabled
App helps in recording of field functionaries visit details and
captures visit location of the visiting Officials.

Exclusive Vertical for recovery of NPA Accounts - As part of
the Organizational restructuring, a separate vertical called
SASTRA Vertical has been created for exclusive & focussed
recovery operations. The Vertical operates with officers
posted at different levels in the field who are exclusively
working for recovery.

Special OTS Scheme - During the year the Bank has put
more focus on accounts with outstanding up to Rs.5.00 Crore
which constitutes the largest segment of the NPA Portfolio.
For more recovery, the Bank has launched special OTS
Scheme for this segment. The scheme is of Check box
model — non-discriminatory and non-discretionary. More
powers have been delegated at the field level for speedy
& transparent one-time settlement in this segment. During
FY 20-21, 54,134 NPA accounts with O/S of Rs.1,346 Crores
were resolved under the scheme.

INFORMATIONTECHNOLOGY (IT)ANDDIGITALIZATION
IT Amalgamation:

In a bid to create "NextGen Banks" with strong national
presence and global reach, on 30th August, 2019, Honorable
Finance Minister announced amalgamation of ten public
sector banks into four. It was announced to amalgamate
Oriental Bank of Commerce and United Bank of India with
Punjab National Bank as anchor bank to give birth to India's
second largest public sector bank with effect from 1%t April,

2020.

This was also the year when the whole world was hit by
Covid-19 and the lockdown that ensued.

Initial four to five months of FY 2020-21, Bank was working
with lesser number of staff onsite, considering COVID
guidelines. Vendors were working offsite. Challenges were
abound. But Bank was sure of overcoming it.
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Following activities were completed on Day 0 i.e. 1% of
April, 2020:

Scheme codes, interest rates and charges were
harmonized in all individual CBSs (Finacle 10 of
PNB1.0, Finacle 7 of eOBC/eUNI).

Enabled 14 interoperable services across all the
branches of all the three banks for ensuring uniform
standard basic critical services for the customers.

A common landing page for Internet & Mobile Banking
was built with an option to select & navigate to
respective banks. Individual links got disabled.

Bank not only had smooth technology amalgamation
but also it was the first among amalgamated PSBs to
carry out CBS migration of the other two entities without
affecting customer services. The whole program was
executed by bank with its partners without hiccups.
Further 196 surround applications were also made live for
amalgamated entity during the financial year.

Other initiatives implemented during the FY 2020-21 are as
follows:

a) PNB One and IBS in Regional Languages: PNB
One and IBS is now available in 9 languages:-Hindi,
English, Tamil, Gujarati, Punjabi, Marathi, Bengali,
Telugu and Malayalam.

b)  Online Overdraft (OD) Against Fixed Deposit
(FD): Customer can now avail the facility of
Overdraft against Fixed Deposits using Mobile
Banking application.

c) Auto Linking of Public Provident Funds
(PPF) and Sukanya Samriddhi Accounts
(SSY) Accounts: The PPF & SSY Accounts are
auto-linked to Internet Banking Services (IBS) and
Mobile Banking Services (MBS) on creation in GBM.

d) Implementation of Insurance Module in IBS
Retail: Insurance products have been made
available for Customers through Internet Banking
Retail from following Insurance Providers for Life,
Non-Life and General Insurance respectively:

. PNB MetLife
. Bajaj Allianz General Insurance Company Ltd

. Canara HSBC Oriental Bank of Commerce
Life Insurance

e) Bharat Bill Payment System (BBPS) in Internet
Banking: BBPS is now available on PNB Internet
Banking Retail post login. It is featured with new
functionalities of:

. Bill Payment

. Standing instructions

. Redo Last 10 Transactions
. Register Complaint

. Track Complaint
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f)

9)

h)

)

k)

m)

n)

One Time Password (OTP) as Second Factor
Authentication in Mobile Banking: OTP has been
added as second factor of authentication in addition
to transaction password for transactions through
Mobile Banking.

Facility to update Limits of Debit cards through
PNB One, the mobile banking app: Customization
have been made in PNB One for providing the
facility to customers for Debit Card Personalization,
enabling them to update/ change Transaction Limit
of their Debit cards for various channels viz ATM,
POS, ECOM & Contactless separately. Further,
Transaction Limits for Card enabled for International
Transactions can also be updated/ modified.

Instant Demat Account Opening through IBS
Retail: Facility of opening of Demat Account
Instantly from NSDL has been provided to Internet
Banking Retail customers.

Submission of Form 15G/15H using Internet
Banking: Facility has been provided to Internet
Banking Retail Customers for submission of Form
15G/15H using Internet Banking Retail.

Cardless Cash Withdrawal through ATM: In this
functionality, customer is provided with an interface
in IBS/MBS (presently live for PNBONE and in
Closed User group (CUG) for IBS) for entering
amount and also to set four digit TPIN (Transaction
PIN) manually for cardless cash withdrawal facility.
After doing the same, a reference number will be
sent to customer’s registered mobile number, which
will remain valid for 2 hours. Customer can withdraw
the entered amount from any PNB ATM within 2
hours. Transaction will be validated by TPIN and
reference number. Daily withdrawal limit with this
facility is Rs. 10,000.

OTP Based Cash Withdrawal at Night: Bank has
implemented additional security feature i.e. OTP
based cash withdrawal at night for transactions
done between 08:00PM to 08:00AM if amount is
greater than Rs. 10,000/- for a single transaction.
Customer has to use OTP, which is sent on his
registered mobile number as an additional factor of
authentication along with ATM PIN. This functionality
is applicable for fast cash transactions also. The
functionality is available for ONUS transactions only.

Monetary relief under Pradhan Mantri Garib
Kalyan Yojna (PMGKY): Customization &
Implementation of new Process for distribution of
funds to 1.24 Crore women beneficiaries as per
guidelines issued by Govt. of India.

Network Access Control (NAC): NAC was
implemented successfully in 2020-21 which has the
capability to restrict unauthorized access.

Loan Account Opening through Application
Programming Interface (API): This is a FINTECH
project. M/S Jacota is the vendor approved for the
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p)

Q)

)

s)

implementation. In this project currently SVANidhi
loan account opening, Security Register Maintenance
(SRM) creation, disbursement and Standing
Instruction (SI) for the EMI all is done through API.

Finacle 10 migration of Manipur Rural Bank and
On-Boarding on PFMS RRB: Along with CBS
migration this RRB also on-boarded to PFMSRRB
portal which is already being used by other RRBs
sponsored by PNB. This is because their existing
PFMS system will become incompatible with
Finacle 10 and our solution is already running for
RRBs which are also on Finacle 10.

PM SVANidhi: PM Street Vendor's AtmaNirbhar
Nidhi (PM SVANidhi) is a scheme where loan up to
Rs. 10,000 is provided to street vendors. Bank has
developed integration services to process the leads
received by Small Industries Development Bank
of India (SIDBI) portal under SVANidhi scheme.
All the leads received by bank are processed
instantaneously using the API exposed by bank for
loan account opening, Customer details pull, amount
Transfer and collection API to complete the cycle of
PM SVANidhi.

Application Programming Interface (API) for
Joint Liability group (JLG): Joint Liability group
is a concept established by rural development
agency and NABARD to provide institutional credit
to small farmers. This scheme was a product in
eUNI which is migrated to PNB environment after
amalgamation of eUNI Core to PNB Finacle 10.
The platform is developed by Fintech Empaneled
Vendor M/S Jacota and Integration APl has been
developed by PNB team for integration with Jacota
system to perform loan account creation, fetch
additional information about customers, loan
disbursal, collection and PAN validation.

Security Interest Charge Registration with Central
Registry of Securitisation Asset Reconstruction
and Security Interest (CERSAI) in real time basis:
Portal has been developed which has integration
with CBS to fetch the data already present in CBS for
creation of security interest charge between PNB and
CERSAI for immovable assets through API integration.

Central Grievance Redressal Management
System (CGRMS) Portal- It is an in-house web
based system (web application and web APIs)
used to lodge complaints and service requests.
Following improvements have been made in
CGRMS portal: -

. Lodging of digital (transactional) complaints
for failed/ fraudulent transactions

. Implementation of ODR (Online Disputes
Redressal) in CGRMS where all complaints
lodged (including those lodged at Contact
Centers) can be tracked from all ADCs.
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t) API for Preapproved Personal Loan: Customers
are selected based on pre-defined criteria and such
customer can avail pre-approved personal loan using
the app developed where in loan up to Rs. 2,00,000
can be availed by such customers. API helps in
pushing the request generated by Fintech Portal
to CBS for Loan disbursal, Loan account creation,
collateral creation, Standing Instruction (Sl) creation
and Permanent Account Number (PAN) validation.

MANAGEMENT INFORMATION SYSTEM

The Bank believes in harnessing the power of both big
data and small data not only to drive decision-making and
operational excellence but also to provide personalized
experiences to increase customer delight.

Enterprise-Wide Data Warehouse (EDW): EDW is a
database that centralizes business’s information from
multiple sources and applications and makes it available for
operational, strategic, informative and analytics purpose to
cater the need of management information system, decision
support system & data mining. It is a single source of truth
for organizational data and ultimate utilization of EDW is
Regulatory, MIS reporting and ad-hoc data requirement for
obligatory, strategic, operational and analytical purposes.

Data Analytics: The Bank has set up a Data Analytics
Centre of Excellence (CoE). Analytics is being conducted
on broadly three verticals- Business, Control and Support,
with objective of new value-creation, cross-sell and
up-sell opportunity, increasing revenue, cost reduction,
product enhancement, channel optimization, default loan
prediction, maximizing digital footprint and improve risk
profiling of the customer base.

To align with the present and future strategic business
requirements of PNB, to gain competitive edge and to cater
to the needs of creating advanced digital capabilities for
Bank under EASE agenda, Model based business leads
are being generated on various personal segment. Team
is also geared up for analytics based credit and non-credit
offers to existing customers.

BRANCH NETWORK
Domestic Presence

The Bank has one of the largest networks of 10769
branches as on 31t March, 2021, comprising of 1931
Metropolitan, 2257 Urban, 2680 Semi Urban and 3901
Rural branches. Rural and Semi Urban Branches (RUSU)
comprise around 61 per cent of the Total Branch Network.

International Presence

At present Bank has its overseas presence in 7 Countries
by way of 2 branches (1 at Hong Kong and 1 at Dubai), 2
Subsidiaries (London and Bhutan), 1 Joint Venture (Nepal)
and 2 Representative Offices (Myanmar and Bangladesh).
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INTERNATIONAL BANKING

As on 31 March, 2021, there were 240 branches
authorized to handle Foreign Exchange Business and
4 Trade Finance Centers functioning at New Delhi, Chennai,
Kolkata and Mumbai specialized for centralized handling
of trade transactions. Bank has 9 Exchange Bureaus at
important tourist centers to facilitate encashment of Foreign
Exchange Currency Notes by foreign tourists/NRIs.

DOMESTIC FOREX BUSINESS

Bank has registered a Foreign Exchange Business
Turnover of Rs. 90,105 Crore (Exports and Imports
together) for the FY 2020-21.

Bank has an International Service Branch (ISB) functioning
at New Delhi for handling Inward Remittances of the
Bank as a whole. During FY 2020-21, Bank has handled
remittance business of Rs. 42,718 Crore.

Bank also has Rupee Drawing Arrangements (RDA) with
17 exchange Houses (11 in the Gulf, 1 in Singapore,
2 in the USA, 1 each in UK, Canada and Seychelles) to
facilitate remittance from NRIs.

The Bank also has remittance arrangement under Money
Transfer Service Scheme (MTSS) with Transfast Worldwide.

OVERSEAS BUSINESS

Overseas business of the Bank stood at Rs. 43,266
Crore as at March 2021. Overseas branches are focusing
on High Quality Medium/Long term Assets to build a
diversified loan portfolio with low Credit Risk Weight to
improve profitability.

Steps Initiated for Forex Business growth:

e 65 Exporter/ Importer meets were conducted on PAN
India basis to address their grievances in respect of
Forex business during FY 2020-21.

e Trade Finance Redefined Portal: Bank has launched
a portal to allow export customers to scan and
send documents directly to Bank improving TAT. It
simultaneously offers other features like information
dashboard which contains limit availability, due date
calender of bills, real time tracking of transaction
status etc.

e Forex Service Charges: The forex service charges
have been rationalized with respect to advance
receipt, inward remittance (other than export), outward
remittance (other than import) for individual, Foreign
Currency Demand Draft FCY-DD (issue)/ Telegraphic
Transfer (TT) from Exchange Earners' Foreign
Currency (EEFC), transfer of amount from EEFC to
Current Account (CA)/ Packing Credit Loan in Foreign
Currency (PCFC)/FCBRD.

e Interest rate on Export Credit has been aligned with
Rating of the borrower.

e Dedicated customer care desks are made available at
all Trade Finance Centre (TFCs) to help trade finance
customers. The contact details are also placed on
PNB Corporate website.
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A dedicated email ID eximcust@pnb.co.in has been
created exclusively for trade finance customers for
their forex related operational issues which is under
the direct monitoring of IBD.

H. BUSINESS DIVERSIFICATION
Insurance Business:

Life Insurance:

Under Life Insurance, Bank has tie-up with the following
Insurance companies, Life Insurance Corporation
of India (LIC), PNB MetLife India Insurance Co. Ltd
(PMLI) and Canara HSBC Oriental Bank of Commerce
Life Insurance Co. Ltd (CHOICe).

The Bank’s earnings from Life Insurance business grew
by 2.94 per cent during FY 2020-21 to Rs. 276.22 Crore.

New Products:

1. POS Suraksha by PNB Metlife.

2. Century Plan by PNB Metlife

3. Guaranteed Income 4 Life by CHOICe
4. Pension 4 Life by CHOICe.

Non-Life Insurance:

Under the Non-Life Insurance, the Bank has tie-
up with the following Insurance companies, The
Oriental Insurance Co. Ltd. (OICL), Bajaj Allianz
General Insurance Co. Ltd. (BAGIC), Cholamandalam
MS General Insurance Co. Ltd. (CHOLA), Care Health
Insurance Co. Ltd. (CHICL), and Star Health & Allied
Insurance Co. Ltd. (SHICL).

Bank’s Commission Income stood at Rs. 92.65 Crore
during FY 2020-21 (Health Insurance — Rs. 53.59
Crore & Asset Insurance — Rs. 39.06 Crore). During
FY 2020-21, Bank registered a YOY growth of 6.92 per
cent in income.

New Products:

1. Equated Monthly Installment (EMI) protection plan
for protecting retail loans by Care Health Insurance.

2. First of its kind COVID 19 benefit plan by CHOLA
MS which pays an upfront amount of Rs. 50,000 per
person covered under the policy simply on diagnosis
of COVID of the insured.

3. Group Personal Accidental Insurance by Bajaj Allianz
which provides a Sum Insured of Rs. 4 Lakh
at a premium of Rs. 68 only.

4. Group Care 360 - Rural: A comprehensive Health
Insurance product has been designed for rural
customers at a subsidized rate.




Annual Report

o T HE:

d% 4 fam ad 2020-21 o WA T 3.81 WA HI
o o tud fifaud e T e faftee, o
e S B e
We Tiode fa., fud duadl saede e uRde
fofiee R H9d Bwfad dueed THe HASHe (W)
e fafee o =EYd HE SAR 1 famo SR
forqu fewar =1

femitah ST

feuffiiedl 9MMeR o ®9 ¥, o 3 fag a9 2020-21 ¥
5539 e W AR 7514 AR fen @@ @l
3R e giaen fadaw 2020 § ¥& *1 T o) fom o
2020-21 ¥ 39 gfaen & wEAw 9 3 268 @I @iel T

wele st

S o I TR o T S, RO, = SR SN et
F w9 § F0 W w1 ARgg 21 g a9 2020-21 % A
109 STEdeT < fohu U & Wafs faxia 99 2019-20 H
105 eTEHe @i—a fhT U | erenifer, fod o 2020-21 &
N U@ § g AR R T 4.969.91 HE g

forer adt 2020-21 & SR 7 e
T, e s ue RSl s sRie:

1. S < o6 ded s Wit &l e T &t
gfaen sexie S o meam § ufenfed w1

2. EeTe/METES Skt o HieAH @ Hofh iR wreed S
T AR Y & fohan T

o, feutfoedt wrEr:

1. fefiea =et & wioaw @ qid € @ Gier i
TR Eie gigH TeEEiud & Fed ¥ J& &1 T

2. TAUESIUA o HeaN ¥ HHfod Wi ol Sl
IS T o Ty feuifeed gfdds W 8 afdmr emaifsa
fere

o, S Usgs quien:

SRR 2020 ¥ HARTA o e Jad Yone ¥ fiee
FTed o i Sie, @ qem ¥ urs fike wid
THT Sk IAR W B e H Hhd § IR A% A
i ok I |

€. UEw fuvEur g (HUH ) N WERT wRER
aﬁwaﬁ(ﬁa‘lﬁ):

TOAsT k1 T BT |, RA 9 o &A1 i qotenfa
o U@ WA R 57 T ARERY sy (Hud) i
Tl i TSIeNEl | 21 SRR SAGHIgeh dfdehal hs
(Siefeft) S 2020 | = fbw M@ €

T afshel Shal sh1 HE&A SEYA HISRI/AT HidRe/ e/
TCHHIREN IR HUHg Ui & o HEdias qu=g
& WY G Aieh AR 3T I Tf A higd HEl
2, fola &9 @ TOR % @ RO giaen w1 o9 oF

Mutual Funds:

The Bank is distributing and marketing Mutual Fund
products of M/s Principal Asset Management Pvt. Ltd.,
M/s Nippon Life Asset Management Ltd., M/s UTI Asset
Management Company Ltd., M/s Aditya Birla Sunlife
Asset Management Company Ltd., M/s LIC Mutual
Fund Asset Management Ltd, M/s DSP Investment
Managers Pvt Ltd and M/s Franklin Templeton Asset
Management (India) Pvt Ltd. During FY 2020-21,
Income of Rs.3.81 Crore was earned.

Depository Services:

As a Depository Participant, bank opened 5,539
Demat Accounts and 7,514 Online Trading Accounts
in FY 2020-21. Insta Demat facility was introduced in
September 2020. 3,268 accounts were opened through
this facility in FY 2020-21.

Merchant Banking:

Bank has license to act as a Banker to Issue, Debenture
Trustee and Merchant Banker. During FY 2020-21, 109
IPOs were launched whereas 105 IPOs were launched
in FY 2019-20. However, the amount blocked in ASBA
increased to Rs. 4,969.91 Crore during FY 2020-21.

New Initiatives during FY 2020-21
a. Life Insurance & Non-Life Insurance Business:

1. The facility for online purchase of Insurance
Policies under Life insurance has been made
operational through Internet Banking.

2. Online Solicitation of Asset & Health Insurance has
been launched through Internet / Mobile Banking.

b. Depository Business:

1. Insta Demat facility to open Demat Account instantly
through Digital Channel was launched in collaboration
with NSDL.

2. 8 Webinars held on Depository Services in
collaboration with NSDL for prospective customers
to create awareness.

c. Lead Management System:

Addition of missed call channel in Lead Management
System of CRM with effect from October 2020
through which customer can express interest in
bank product by giving a missed call and will receive
a call back from bank.

d. Customer Acquisition Centres (CAC) and
Government Business Vertical Centres (GBV):

In the new revamped structure of PNB, 57 Customer
Acquisition Centres (CACs) at major locations &
21 Government Business Vertical Centres (GBVs)
at State Capitals across India became operational
since July 2020.

The main objective of these vertical centres is for focused
approach to generate bulk business through strategic
tie ups with existing/new Corporate/ Institutional/Govt./
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Defence & PSU clients, especially those enjoying credit
facilities from us by exploring cross sell/up sell bouquet
of various Bank products, especially Third Party Product
(TPP). In addition, structure also focus on deepening
relationship with HNI/NRI clients by exploring up sell/
cross sell opportunities.

GOVERNMENT BUSINESS

With a view to play a more proactive role in the transfer
of funds from Centre and States to various beneficiaries,
Bank has been making efforts to have a sizeable number
of Public Financial Management System (PFMS) agency
accounts. As on 31 March, 2021, there were 3.44 lakh
agency accounts PAN India. Bank is also an accredited
banker to nine different Central government departments
post amalgamation. These numbers will further rise.
Bank has been increasing tie-ups with various State
governments to cater to their specific needs.

Some of the initiatives taken up by the Bank under
Govt. Business during the year are given as under:

< Govt. E-Market Place (GeM): Bank is the first among
nationalized banks to be available on GeM portal
for providing our services to vendors, i.e. sellers
and purchasers. These services include GeM pool
account, e-PBG (Performance Bank Guarantee) &
e-EMD (Earnest Money Deposit).

< Fastag: National Electronic Toll Collection Project
has been implemented and all branches have been
enabled for issuance of Fastags.

< National Pension System (NPS): Four Regional Rural
Banks sponsored by our bank have been on-boarded
for NPS remittance.

< Public Financial Management System (PFMS):
Bank has timely disbursed funds of approximately
Rs. 3,720 Crores to about 62 lakh beneficiaries under
PM Kisan Samman Nidhi.

< Through active marketing, more than 1.21 lakh PPF,
more than 61,000 Sukanya Samridhi Accounts and
more than 53,000 Senior Citizen Saving Accounts
were opened during the FY 2020-21

< Series of Sovereign Gold Bond subscription launched
by Govt of India were marketed by our branches and
1598 Kgs were sold.

< Bank is disbursing pension of approximately 10 lakh
pensioners i.e. Central Govt, Defence, Railways,
Telecom and state Government.

< Bank is having integration with various states and is
collecting online and offline taxes through their Cyber
Treasury Portal and collection of VAT is done in 21
States.

« Collection of taxes (Direct & Indirect) is being done
through offline and online on PAN India Basis. Bank is
one of the major collectors of taxes for Central & State
Government.
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TREASURY OPERATIONS

Gross Domestic Investments grew to Rs. 3,94,889 Crore
as on 31 March, 2021 with the averageinvestments at
Rs. 3,88,418 Crore. Interest income from the investment
portfolio stood at Rs. 24,566 Crore for FY 2020-21.

The Bank actively traded in SLR and Non-SLR securities
throughout the financial year. Total trading profit for the
FY 2020-21 is Rs. 4,350 Crore.

System liquidity continued to be in surplus during 2020-21
on account of various liquidity augmenting measures
undertaken by the Reserve Bank of India in the
post-COVID-19 period. From April 2020 onwards there has
been a surplus liquidity in the Banking system which has
continued till 31t March, 2021 with average daily liquidity
to the tune of Rs. 5 Lakh Crore. RBI took many liquidity
augmenting measures such as Targeted Long Term Repo
Operations (TLTRO) of Rs. 1,00,000 Crore and TLTRO 2.0 of
Rs. 13,000 Crore against announcement of Rs. 50,000 Crore.
It also actively used several instruments to manage liquidity
like repo, fixed as well as variable rate reverse repo and MSF
under the Liquidity Adjustment Facility (LAF). Numerous
open market operations (OMOs) of G-Secs as well as State
Development Loans (SDLs) including special OMOs involving
simultaneous sale and purchase were conducted throughout
the year amounting to Rs. 3,13,295 Crore.

The liquidity position of the bank remained surplus
during FY 2020-21 which was deployed majorly through
reverse repo operations with RBI as well as in various
money market instruments like Call, Tri-party Repo Order
Matching Platform (TREPS) and Clear Corp Repo Order
Matching System (CROMS).

e Fixed Income (SLR/NSLR)

During FY 2020-21, Bank booked trading profit of
Rs. 4,100 Crore from purchase and sale of fixed
income instruments and other investments.

Bond market witnessed a lot of volatility in FY 2020-21
primarily due to the outbreak of COVID-19 pandemic.

Declining trend of yield was seen till mid of July 2020
due to repo rate cut of 75 basis points by Reserve Bank
of India on 27th March, 2020 along with reduction of
CRR by 100 bps.

This was followed by another rate cut of 40 basis
points on 22nd May, 2020 bringing the repo rate to its
present level of 4 per cent. However, revision of market
borrowing by Central Government for FY 2020-21
from the budgeted Rs. 7.80 Lakh Crore to around
Rs. 12 Lakh crore to mitigate the unfolding impact
of COVID-19 dented risk appetite of the investors
leading to the hardening of yields for a brief period.

Since mid of July 2020, barring some brief period of
volatility, bond markets mostly remained range bound.
While steady increase in Brent crude oil prices since
May 2020 and continuous hardening of U.S. treasury
yield since August 2020 exerted pressure on bond
markets, but throughout the period RBI remained
supportive with the announcement of outright/special
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OMOs which even included the OMO purchase in
State development loans. For addressing the larger
supply of dated securities, RBI granted a special
dispensation of enhanced HTM limit of 22 per cent of
NDTL till 31t March 2023, for SLR securities acquired
between 1%t September, 2020 and 31t March, 2022
through a series of notifications.

On 1%t February, 2021, Union Budget for FY 2021-22
pegged the gross market borrowing for FY 2021-22
at around Rs.12.06 Lakh Crore, but at the same time,
increased the market borrowing for FY 2020-21 by
Rs. 80,000 Crore sending jitters in the bond market.
This extra borrowing for FY 2020-21 was in addition
to the Rs.1.10 Lakh Crore announced earlier by the
Government of India to functionalize the special
window for compensating the States to meet the GST
shortfall.

Despite inflationary pressures, which manifested
in CPI based inflation data till November 2020, the
Reserve Bank of India Monetary Policy Committee
maintained its accommodative stance and indicated
the availability of policy space which would be used
judiciously once inflation cools down. Growth, which
contracted massively by around 24.4 per cent in Q1
and then again by around 7.4 per cent in Q2, finally
expanded marginally by around 0.5 per cent in Q3 and
by 1.6 per cent in Q4 of FY 2020-21, raising hopes for
growth revival in the days ahead.

Equity & Mutual Funds

Bank earned a profit of Rs. 227 Crore in FY 2020-21
from trading in equity shares and investment in
mutual funds. Indian equity markets crashed due to
the sudden announcement of a nationwide lockdown
in March 2020 in order to control the spread of the
virus by the Union government. However, Nifty 50 and
Sensex have rebounded sharply from its lows and
continue to trade at all-time highs as of now.

It appears that the present market has already
discounted the worst and is anticipating significant
improvement in earnings in the coming quarters due to
a strong revival in demand post the mass vaccination
drive being carried out across the country. Economic
indicators like GST tax collections have also shown
significant improvement.

Forex

Net forex income of the bank for FY 2020-21 was
Rs. 1,395 Crore. The Indian Rupee remained largely
stable throughout the year and traded in a broad range
of 72.26-76.92. It experienced a knee jerk depreciation
during April 2020 pushing it to 76.92 but recovered on
the back of record FDI inflows received by the country.
It finally closed at 73.11 on 31% March, 2021.




Annual Report

gk e

T WAl WS B o AW, VAUl UEh Tel U HT
TEhi T TH GHTET S S T SERI THT
hmw%ﬁq%mmﬁm?ﬁﬁ%
dfeh HISEl TEshi i 9T W@H & fau o @fa it
w1 - hY Wl YIH KA SETAR B Sk k1 ILd Sfe
ek Hal 3 SR GHieT 9 o WeAd W WER w1 GHEsh
3R Tt o WG 1 HH HET R Uk AENS IO T
areft foredt off aew gHeme ok FemEd #1 @i farm
gifesa s 21

Treeh Far ¥ GuR o foe ad & dRm W T uEen:

S 1 Th - fehEd FERT weeE ude € 5@
S e FaRe yeem gonelt (HiSHeRuETE) He
ST €, f9 vet fasdr gR yefua fRa S o iR Td
Il & SWH $-29 Ul I 1 I, 2020 ¥ fawfad
R =] fohall T B1 59 YOMl o WieAd W, Ueeh bl dhiel
et et © 3 o e i 3% ot T weha 2

o UEH HSHTRUATY H, o i JadEe, TS Sk e,
Hratgd AfehT Fa Hiergd Sk Yol IR HiaEd U9 o
HeAm W SO SR/ I HY FeRd €

o HicHemumuy § ¢ giawmet i @ fhar wn € foaw
fTehmaa &1 Yds SU-9Ui o HHE o fau fadfea
THEH YoTE 3R THI-HHE 2, Fafed qdee 1 W
el e, T o § 9 TR A T
fou AFeied fufd % YR 8

o N o UM Y AUUH Hel WIS o WETH ¥ 24 X 7 X
365 YR W 9 el i Sef-oifeh JaTd J&H e
% fou Teum den AU ¥ Srenyfte W9 ey &1 g
q ol =l & aAfafed, S% 3 11 &g wwet |
S WEH T T T W T % A S
AR AT | | e Gush ohg o Teifud feew 21 e
¥ 2020-21 % IR SAEAAN o WeAH W HUH g
SR HelSA w1 WA 11 a% 9a1 4 T ¢, fowd 9 arfues
e RSl S T B

o % A @Rl | URE Wel o HAF & o HE b
fore wmanet ® oftesh SR foRu I B TES Tl e, FHH
FTTer, g FECE IR Hed wEeE § sAfewTE &
A w1 e fren 71 faeta o 2020-21 % AR, qF %
arferemTEl 3 R RGBT W % 8 496 S N fRAl
W FH A SAHNE G aqE T KT B HaAed
TRETST qen Hed sl o @i | fmen e a3
R FE TG GURHF HSH I3 S Hoh|

o W% I TrkEdl w1 feufa ) weien W€ ®1 Sy-HiHfd
‘9IS T TR Far wfafa g fauEt SmeR W FT S
T WHfq ®1 9o w1 LAt Yau FRwe s HiEgen
TERT FW 2

o W% H UH “Ued G W wEh @i T, S dw
Uresh Tl oh W-HY GRAE ST g AN qHH o
(frfiugeiens) o ueshi o fow S *1 fdagaet &
WHIE o HETEEE BT A GHET w2

%’”%

CUSTOMER CARE

Being a service organization, providing quality customer
service and ensuring customer satisfaction are the prime
concerns of the bank. The Bank believes that providing
prompt and efficient service is essential not only to attract
new customers, but also to retain existing ones. Aim of the
Bank is to minimize the instances of customer complaints
and grievances through proper customer service delivery
and review mechanism and to ensure prompt redressal of
any customer complaints and grievances that may arise
despite this.

Initiatives undertaken during the year for improvement
in customer service

» The Bank has an On-line Grievance Redressal
Management Portal called Centralized Grievance
Redressal Management System (CGRMS), which was
earlier managed by the vendor and during the period
in-house Portal is developed and made operational
from 1%t July, 2020. Through this system, the customer
gets an immediate acknowledgement and can keep a
track of the complaint also.

e Customers can lodge their requests/complaints in the
CGRMS through Bank’s website, Internet Banking
Service, Mobile Banking Service and Mobile App.

* New features are implemented in the CGRMS which
are differentiated processing flows and time frames
for resolution for each sub-category of complaint,
Auto-escalations to respective supervisory levels,
Standardized status types for customers with pro-
active communication at major steps.

e The Bank has state-of-the-art Contact Centers at
Gurugram and Noida to provide tele-banking services
to its customers on 24 x 7 x 365 basis through two
leading Service Providers. In addition to these two
Primary Sites, the Bank has also established two
Secondary Contact Centers at Dehradun and Bhopal
to provide tele-banking services to its customers in 11
languages. The number of services extended to 11 by
Contact Centre through IVR during FY 2020-21 thereby
making them more customer friendly.

* The Bank has constituted teams of officials at Customer
Care Centre at Head Office, Zonal Offices and Circle
Offices to pay incognito visit to branches to assess
standard of service. During FY 2020-21, officials of
the Bank made 8,496 incognito visits to branches PAN
India. Deficiencies pointed out by the visiting officials
are being shared with the concerned branches/Circle
Offices for taking corrective steps.

e The status of complaints received by the Bank is
reviewed by “Customer Service Committee of the
Board”, a Sub-Committee of the Board, on quarterly
basis. The meetings of the Committee are presided
over by Managing Director & CEO.

e The Bank has a “Standing Committee on Customer
Service”, which also reviews customer service of the
bank as well as implementation of the Code of Bank’s
Commitments to Customers of Banking Codes and
Standards Board of India (BCSBI).
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e The Bank has in place an Internal Ombudsman as per
the recommendations of the Damodaran Committee.
The system ensures greater transparency in the
redressal of grievances by the Bank.

e Customer Service Committees in all the branches
and Circle Offices look into the quality of customer
service rendered and critically examine the feedback/
suggestions for improvement in customer service.
These committees meet once in a month where staff
and the invited customers interact freely on service
related issues.

e Theme Based Meetings are being conducted at
monthly intervals in all branches on a pre-decided date
and theme to improve awareness among field staff
about bank’s products and services, and to sensitize
them about the issues of maximum importance.

* Door Step Banking services started by the Bank from
9th September, 2020. It is a facility by which customers
can avail many of the financial/non-financial banking
services through the two Vendors at 100 centers. It
provides convenience to the customers to access
different type of banking services from their Door Step.

e For FY 2020-21, out of a total number of 1,37,262
complaints (i.e. 1,876 complaints outstanding as on 31
March, 2020, and 1,35,386 complaints received during
FY 2020-21), 1,30,087 complaints were resolved up
to the satisfaction of the complainant, till 31t March,
2021.

IMPLEMENTATION OF OFFICIAL LANGUAGE

Punjab National Bank has always been a pioneer in the
implementation of the Official Language Hindi in the
Bank. Bank has ensured compliance of the instructions
received from the Government of India, Ministry of Home
Affairs, Department of Official Language, Parliamentary
Official Language Committee and Ministry of Finance,
Department of Financial Services. Bank has achieved most
of the targets prescribed in the Annual Programme for the
FY 2020-21 issued by the Government of India, Ministry of
Home Affairs and Department of Official Language.

We have pleasure to inform that during FY 2020-21, the
Bank has received 1%t prize under the Government of
India's highest "Rajbhasha Kirti" award for 'A' region.
Total 12 prizes were awarded to Bank’s various Zonal/
Circle Offices by Regional Implementation Offices of the
Ministry of Home Affairs, Department of Official Language
and Chandigarh TOLIC where the Bank is convener,
won second Prize. During financial year 2020-21, total
196 awards from Government of India, Ministry of Home
Affairs, Department of Official Language and various Town
Official Language Implementation Committees have been
received by various offices / staff members of our Bank.

During the financial year 2020-21, Punjab National Bank
has made concerted efforts to increase the progressive
use of Official Language in the Bank. Hindi and Regional
Languages were used in publicity and promotional
campaigns related to the schemes and products of the
Bank. Intensive monitoring was done to achieve targets
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set in Annual Programme and Corporate Action Plan of
Official Language duly approved by the Board. Prizes were
awarded to offices/staff doing excellent work in Hindi under
Lala Lajpat Rai Shield Yojana and various other incentive
schemes to increase the use of Hindi in the Bank. Quarterly
bilingual house magazine of the Bank "PNB Pratibha" and
half yearly Hindi magazines of the Zonal Offices were
published regularly. PNB has efficiently discharged the
responsibility of coordinating 29 Town Official Language
Implementation Committees across the country.

Half yearly meetings of these committees were held
regularly and Hindi competitions, Hindi workshops, Hindi
seminars etc. were organized during the year.

Progress made in the use of Hindi in Information
Technology:

* Facility of Hindi and other Regional Languages has
been provided in Internet Banking and ATMs and
mobile applications i.e. PNB One, Bhim PNB.

* Facility to print customer name in Hindi on debit card
was provided.

» Customers have been provided the facility to generate
ATM transaction slips in Hindi.

e SMS alerts were sent to customers in Hindi and
regional languages.

* The Bank's website is available in bilingual form in
Hindi and English.

* Online Hindi reporting of all Branches, Circles, Zones
and Divisions of Head Office was done on the Official
Language web portal.

* Due to COVID-19 pandemic, virtual Hindi workshops,
competitions, e-webinars, e-Inspections were organized
through digital platforms apart from physical mode.

» Bilingualisation of Finacle and HRMS was done
through Linguify software, through which customers
can get passbook, CDR / FDR etc. and staff members
can get their Bio Data, Salary Slip, Pension and
Gratuity details etc. in Hindi also.

» Staff members were provided training on working in
Hindi on computer.

During the financial year 2020-21, the Bank celebrated
September 2020 as Hindi month all over India and the
winners of Hindi competitions were felicitated by Managing
Director and CEO in Hindi Diwas Samaroh organized at
Head office and by field functionaries at field level.

PNB’S SUBSIDIARIES AND REGIONAL RURAL BANKS
DOMESTIC

i. PNB Gilts Ltd: During FY 2020-21, debt market
remained volatile amidst positive factors such as
successive policy rate cuts by RBI on account of
growth concerns and adverse factors like Covid 19
pandemic, fiscal deficit concerns and sharp increase
in CPI inflation.




Annual Report

10-a9 o Semeh gfahe J 9d oh <H HAN: 6.50%
3R 5.73% o I=d 3R 7 W/ A TN AR 31.03.21
6.18% X &g gl

HfteR IR <eme H ggafH H, diemet feew fafies
RetenE g IR Wi iR fgdias aeR S A
e Eer oF €9 H o0 | JR@ w I FE G-
T THh WY-TY, A 1 THE A G o YHH
I gegH I T wfafafEl # gE w6 W) 6 W@ oafw ge
T HIAT | ST fRA S HeR| g UF § hIh! 9ig gE
21 faooe SR fost wwE F wweg fwa mm

FU A FHURe WA A & yeued % w9 H H07 gei
TR (STHTH) =aEE | H FEd W@ i wgd e e
39 § Tated 9 T (7 3 ) § WE Ww R 2

ST oF IROTHA:, SIfERRAl o dreNg, Shut A forfta ad
2019-20 o SN 249.81 FUg T o Wl & Fehreared
fora = 2020-21 SRM Fo 614.35 HUS HT HT Id @
Tot feRam ot o 2020-21 o A R g @ (e
To 454.12 HUs o, ek fowal foxia o 2019-20 &+
N T2 186.35 FUS TR o1l TE T & € § A
5N wfea fRan T weled X UwER o ®1 gSih
T 31 HE, 2021 h1 45.58 Ffaw@ (31 HE, 2020
Th 32.47%) oF SfEH ARG AR AT (HARTSR)
o WY TS a1 @I S9SN F 15% o =AaH faftemes
e 9 sifeek 2

JREmed oF 9ed a9 | B W SISl Y St shat
21 W 2020 1 FAE 9Y o 4.66 FUS TA H Yook
MR TGN 7.47 HAS TIF HT Fad A HI gor §
SO J A 2021 1 GATE 9 o SRE 8.02 HAS T
FT G T o WY 5.33 FUS €A i Y[oeh TR 3T
sifSid 1l X § qd @9 T 2020 I GAEME B ATl
3afY & 0.82 HUS T o ThmEel TTH 2021 i AT
ety oh SNM 1.87 e ®IT T

ST BTN TSaESH, el hiuea Hehe i fHarifiEt
TR W & o dfdmd W HE w81 iR Teass
aféshet ®, o & R HereieTdTETe 3 Fo1 fafechem,
T TEHHE SR 3T FORe TORSR SR 9Ed
fafi ST W ¢ Y@ AR YRl TE HiaRe TEh
= TR feen 21w oo ud wet s w5 ed
Tug o WY NUAESEIEHTE 7 H TESl o fag
fovaafa dfel-anfies =Eera () TR w2
SR wfgafa = 2

et hfree W i d, deadismeany 4 do
% I T wEEe (FEET), fer 1l are #iR
faited feor | dfvs & o e ot o | 9feha &9
T o fa=m

T TRAl § NIRRT, STUeH STavdhdist, T ISt
o YTl R SRl H1 HERET R KU T w9
2l

The 10-yr benchmark yield touched a high and low of
6.50 per cent and 5.73 per cent respectively during the
year and closed at 6.18 per cent as on 31.03.21.

Against the backdrop of volatile market conditions, PNB
Gilts Ltd continued to fulfill all its obligations as a Primary
Dealer mandated by RBI both in Primary and Secondary
market. Alongside, the major focus of the company
remained on enhancing the scale of operations and
also undertaking new activities so as to utilise capital
efficiently. Balance sheet size increased considerably.
Marketing and sales functions were strengthened.

Company also forayed into Debt capital market (DCM)
business as arrangers to Corporate Primary Issuances
and entered into the top ten ranking (7th rank) in the
prime ranking league table.

As a result of all the above, despite volatility, Company
posted a Profit Before Tax (PBT) of Rs. 614.35 Crore
during FY 2020-21 vis-a-vis PBT of Rs. 249.81 Crore
during FY 2019-20. Profit After Tax (PAT) amounted
to Rs. 454.12 Crores during. FY 2020-21 as against
Rs. 186.35 Crore in the previous FY 2019-20. This is the
highest PAT achieved by the Company since inception.
Capital adequacy remains strong with its capital to risk
weighted assets ratio (CRAR) at 45.58 per cent as on 31
March, 2021 (32.47 per cent as on 31t March, 2020), well
above the regulatory minimum of 15 per cent for PDs.

. PNB Investment Services Ltd: The Company is

a profit-making company from the first year of its
operations. During the year ended March 2021, the
Company earned a fee-based income of Rs. 5.33 Crore
with a total income of Rs. 8.02 Crore as against a fee
based income of Rs. 4.66 Crore and a total income of
Rs. 7.47 Crore respectively for the year ended March
2020. Profit before Tax during the period ended March
2021 was Rs. 1.87 Crore as against Rs. 0.82 Crore for
the period ended March 2020.

The company operates in three verticals, namely
Corporate Advisory, Equity Capital Market and Security
Trustee. In the Corporate Advisory Vertical, during the
year PNBISL advised many marquee business groups
and corporate clients on various transactions, including
debt syndication, debt resolution and other corporate
advisory assignments. With in-house expertise
and deep understanding of select sectors, PNBISL
prepared and delivered credible techno-economical
viability (TEV) reports to its clients.

In Equity Capital Market Vertical, PNBISL actively
participated in PNB's fundraising transactions of
Qualified Institutional Placement (QIP), Tier |l Bonds
and Additional Tier | Bonds.

The involvement in these transactions varied from
advising on compliance requirements, drafting of offer
documents and marketing of the offerings.
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In the Trusteeship business, the market is highly
competitive and the per-case fee levels are on a
downward trajectory. Despite intense competition, the
company has been able to maintain growth
without compromising on the quality of clients. A
cautious strategy has been adopted while selecting the
clients, so as to ensure only credible clients are
on-boarded. With its prompt and quality service,
the company continues to build on its strategy to be
a trusted partner of leading banks and corporates.

With the completion of one year of amalgamation and
smooth transitioning of three banks into one, PNB has
emerged as a stronger bank with an increased capability
to offer credit of different ticket sizes. PNBISL with
aggressive client identification and excellent execution
strategies is well placed to translate this strength of
the amalgamated entity into increased outreach of the
bank with a diversified lending book.

2. INTERNATIONAL

PNB International Limited (PNBIL): PNBIL continues
to serve its customers in London and Midlands through
network of seven branches located at Moorgate,
liford, Wembley, Southall, Leicester, Birmingham and
Wolverhampton.

Even during the Covid pandemic the bank ensured
to provide all services to customers in smooth and
safe manner. During FY 2020-21, the total business
of PNBIL increased from 1,523 USD Million to 1,755
USD Million thus showing growth of 15 per cent under
challenging circumstances.

The bank continues its efforts at product diversification
and digitalization in order to enhance its services.
During the year PNBIL introduced new credit products
like Buy-to-Sell, Fixed Interest loans etc. to provide
more options to its customers. A new software
has been implemented in order to strengthen the
compliance framework. The bank’s website has been
revamped for better customer experiences. The bank
is also working on “Aggregator Concept” for deposit
mobilization in order to enhance its outreach and better
liquidity management.

ii. Druk PNB Bank Ltd: Druk PNB Bank Ltd, Bhutan,

Banking Company having its corporate office at
Thimphu, Bhutan. Druk PNB Bank Ltd has started its
operation on 27th January, 2010, in Bhutan as the
country’s fourth commercial Bank, with a component
of both FDI and joint venture in the Banking Sector.
Presently Bank has 8 branches and 30 ATMs spread
across the country.

Total Business of the DPNBL increased to Rs. 2,780.01
Crore as on 315t March, 2021 from Rs. 2,534.39 Crore
as on 31t March, 2020 showing YOY growth of 9.69 per
cent. CASA Ratio of the Bank stood at 38.7 per cent as
on 31t March, 2021. Profit of the Bank has increased to
Rs. 19.56 Crore as on 31t March, 2021 from Rs. 18.48
Crore as on March 31, 2020. Paid up capital of the Bank
as on 31 March, 2021 is Rs. 84 Crore.




Annual Report

3. gfta TTHoT S (TR )

31 W, 2021 I, S R 9 AR WIS & S 4,590
TS oF dead b WY 185 fS@ll 1 A H U
ws Brqu # weRa 2

i 31 W, 2021 W Al GRS SRS w1 e
FRER % 175224 HUS @I

ii. 31 WE, 2021 H1 RARS h Fal SHNMRT T.1,12 446
FAIE T SRARST HT HTE SHART | 31 A= 2021 HT
%. 68765 HUS T hI IfE Tol

jii. 31 A, 2021 1 ARARST HT AT %. 62,778 FS W

iv. Bt UEfSd SRR (SYeiSiet oA, Wsidist Taramer
3R THANET TR 1 BIgHT) oF H § AR foxig ad

2020-21 % N AN H G Y5 A9 T 550
#UE B

v. SRSARST 9 31 M, 2021 W GHEEA SH OEH AW
(drurSIEETE) o 3idid 60 23,759 @l | FY TATH 1
S % WY e ®9 9 187,13 273 @6 @ B

ARARS o o1 ARH o 5 TIC § 7= 2021 H 4.91
wfaerd =t fikee o 2

31 Wrel 2021 dok STHRANET R Ta=a U9 ¢

(Tfer & e H)

fereroT 31.03.2020 31.03.2021

FA FREAR 161918 175224
Y STHRIRTET 104472 112446
Ty A 57445 62778
T[S -472 550
R oy 1648 3063

YRR Td |

S oh YA W e wewE ) A § T 21 dw 6l
o 2020-21 o foIT e iR GAIfTet & & o %1 T T
?q Frefefad qeerrl o et fman o 2:

& o 4 I 2.0 SS9 § gl et o o= =g woE W
o 21 o 7 fafw fawai & @sft dowg S=i & o=
Tai=d qEhR FEgEr o fau:

. R Sfem-feda-su fasm
. THSTE 3R fefSeciato w o HA-fgda-su fasi

o IMEA SR gHg SEe-fede-s fosar

% ET-BFSI (foeama s&iiths 2w 39 &1 fewm) H
ET-BFS| Tiieid erared 2020 § PNB w1 e 1 Hed
el G &5 T Sk’ HH

REGIONAL RURAL BANKS (RRBSs)

As on 31t March, 2021, there are 9 RRBs sponsored by
the bank operating in 9 states namely Bihar, Haryana,
Himachal Pradesh, Punjab, Uttar Pradesh, West Bengal,
Assam, Manipur and Tripura including eUNI amalgamated
RRBs covering 185 districts with a network of 4,590
branches

i. Total business of sponsored RRBs as on 31t March,
2021 is Rs. 1,75,224 Crore.

ii. Deposits of RRBs are at Rs. 1,12,446 Crore as on 31t
March, 2021. The CASA deposits of the RRBs have
increased to Rs. 68765 Crore as on 315t March, 2021.

iii. The advances of the RRBs as on 31t March, 2021
stood at Rs. 62,778 Crore.

iv. The sponsored RRBs are in profit (except DBGB
Patna, AGVB Guwahati and MRB Imphal) and
combined Net profit of the RRBs during the FY 2020-21
is Rs. 550 Crore.

v. The RRBs have cumulatively opened 1,87,13,273
accounts under Pradhan Mantri Jan Dhan Yojna
(PMJDY) as on 31t March, 2021 with Rupay ATM
Cards issued in 60,23,759 accounts.

There is a decline in Net NPA to total advances of
RRBs to 4.91 per cent in March 2021.

Financial Performance of RRBs as on 315t March, 2021:

(Amount in Rs. Crore)

Particulars 31.03.2020 31.03.2021

Total Business 161918 175224

Aggregate Deposits 104472 112446

Aggregate Advances 57445 62778

Net profit -472 550

Operating Profit 1648 3063
AWARDS AND ACCOLADES

Bank’s effort have been recognized at various platforms.
The Bank has been conferred the following awards for
initiatives taken in the field of Information & Technology for
the year 2020-21:

< Bank secured overall 4" Place among all PSBs in
EASE 2.0 index. Bank received highest number of
awards amongst all PSU Banks in different themes as
under:

¢ Responsible Banking-2™ runner up
* Deepening Fl & Digitalisation - 2" runner up
e Governance and HR - 2™ runner up

« ET-BFSI (part of renowned Economic Times Group)
judged PNB as the “Most Innovative Public Sector Bank
of the Year” in the ET-BFSI Excellence awards 2020.
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< PNB was Joint runner-up in the IBA Banking technology
2019-20 awards for the following categories:

» Best Digital Financial Inclusion initiatives
e Best IT Risk & Cyber Security initiatives

% M/s Infosys awarded PNB with “Runner Up Award” in
Finacle Client Innovation Awards 2020 for PNB’s path
breaking “Process Innovations”

+ DSCI Excellence Awards 2020 under the category
“Security Leader of the Year in Banking”

% Assocham Awards — Runner up under Digital Service
under PSB merged category.

+ Indian Society for Training and Development (ISTD)
Awards for Innovative Training Practices 2019-20 —
Second Prize in Services (BFSI & IT/ITES Category).

+ Skoch Gold Award — Response to COVID Guaranteed
Emergency Credit Line (GECL). Also Bank won Skoch
Order of Merit Award 2021 in the following categories:

* Amalgamation of Security Solutions of the merging
entities.

e Guaranteed Emergency Credit Line (GECL)
» Chatbotin PNB Internet Banking and Mobile Banking

¢ Reduction in Technical Decline in Aadhar enabled
Payment system ( AePS)

®
"

% Bank’s mobile App, PNB Verify won Finnoviti Award
2021 for its various features enhancing the security
of PNB Retail Internet Banking and debit card
transactions.

FUTURE BUSINESS PLAN OF THE BANK

Despite the challenges due to COVID-19 pandemic,
Bank continued providing uninterrupted services to the
customers in these testing times.

Post amalgamation, PNB has new opportunities due
to wider customer base and their credit demands and
is well positioned with scaling up to devise better risk
management and corporate governance practices.
Changes in the organization structure in sync with the
increased number of branches, service centres and
introduction of new verticals have strengthened the last
mile delivery and credit underwriting. Going forward,
strategic thrust areas for the Bank will be in the area of
1) Customer: Customer segmentation for better customer
convenience, 2)Channel: Thrust on contactless banking,
strategic partnerships to grow in underpenetrated markets
and migrating customers to new age channels 3) Product:
Reposition/refine products based on customer segment
and value proposition, 4)Operating Model: Transform
branch as a sales & service centre, 5) Technology
& Analytics 6) Align Human Resource Strategy &
Re-imagine collections with recovery as Profit Centre.

Overall, Bank’s focus will remain on Customer Centricity,
Strengthening Balance Sheet, Technology & Digital
Delivery and Human Resources. Bank aspires to be
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digitally well-equipped to face the emerging situation and
will strive to engage customers through digital channels,
encourage automation and digitalization of processes.

Bank is always committed to ensure optimum use of
resources to the benefit and create value for all our
stakeholders, be it customers, employees or investors.
Greater customer convenience and employee safety will
always remain our topmost priority. Bank shall endeavor
to make more value added transformations through new
innovations, products and processes to create more value
for stakeholders.

BOARD OF DIRECTORS

The Board of the Bank comprises of 9 Directors including
5 whole time Directors i.e. One Managing Director & CEO
and four Executive Directors as on 315t March, 2021.

During the FY 2020-21, the following changes took place
in the composition of Board of Directors:

% Shri Sanjay Kumar has been appointed as Executive
Director on the Board of Bank with effect from 1%t April,
2020.

% Shri Vijay Dube has been appointed as Executive
Director on the Board of Bank with effect from 1%t April,
2020.

% Shri Sanjay Verma, Shareholder Director completed
his tenure on 14th June, 2020.

% Dr. R. K. Yaduvanshi, Executive Director completed
his tenure on 8th October, 2020.

« Shri Swarup Kumar Saha, has been appointed as
Executive Director on the Board of Bank with effect
from 10th March, 2021.

X3
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Shri Gautam Guha, has been appointed as Shareholder
Director on the Board of Bank with effect from 18th
March, 2021.

The Board wishes to place on record its appreciation for
the valuable contribution made by Shri Sanjay Verma
(Shareholder Director) and Dr. R. K. Yaduvanshi (Executive
Director).

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors confirm that in the preparation of the annual
accounts for the year ended 31t March’2021:

The applicable Accounting Standards have been followed
along with proper explanation relating to material
departures, if any;

The accounting policies, framed in accordance with the
guidelines of the Reserve Bank of India, were consistently
applied;

Reasonable and prudent judgment and estimates were
made so as to give a true and fair view of the state of
affairs of the Bank at the end of the financial year and of
the profit of the Bank for the year ended 31t March’21.
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Proper and sufficient care was taken for the maintenance
of adequate accounting records in accordance with the
provisions of applicable laws governing banks in India, and;

The accounts have been prepared based on the principle
of “going concern”.

The Internal Financial Controls had been laid down and
that in all material respect, the Bank has adequate Internal
Financial Controls except certain area of improvements
in Risk Control matrix (RCM) and such Internal Financial
Controls over Financial Reporting were operating effectively
as at 31st March 2021.
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For and on behalf of Board of Directors
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T €, & feafq @ enlt, d Y "o w@ie i e
afesr § T TSt 1 WEA i W IREeH s e
Y FAIT @ U 3R U SR Aied S o dehfeus e
ey SR e Ye-o19 | Ul o WY S i % qQ
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feritar [ oF WoIY oh Ul off, oSt § foreRfEd B @
aqifefeh UREYd i eTehferd iR THEINTG HE B

MANAGEMENT DISCUSSION & ANALYSIS

a.

Industry Structure & Developments

The financial year 2020-21 witnessed unprecedented
challenges in terms of health and economic crisis. The
global COVID-19 pandemic emerged as the “black swan”
event requiring extraordinary measures from Governments
across the globe to help resume economic stability. The
situation hit the Indian economy at a time when there
was an economic slowdown. The Government and the
regulators have responded by providing economic stimulus
package with several measures to shore up liquidity and
provide forbearance on several financial and compliance
commitments. The banking sector has been facing low
credit flow and elevated delinquencies due to COVID-19
pandemic. Financial institutions have taken responsive
measures by reducing in-person interactions, downsizing
operations while providing financial support to retail and
institutional customers.

The vyear also assumes significance because of
amalgamation of 10 Public sector Banks (PSBs) into 4
stronger and bigger banks, effective since 1%t April, 2020, to
better position them for meeting the challenges of an ever
changing economic and banking scenario.

During 2019-20, Scheduled Commercial Banks (SCBs)
registered a robust performance characterised by improved
asset quality, stronger capital and provision buffers, and
return to profitability. These improvements continued in first
half of 2020-21 even in the face of the pandemic, aided by
the moratorium and the standstill in asset classification.
While the Insolvency and Bankruptcy Code (IBC) remained
the dominant mode of recovery, recovery rate of the
Securitisation and Reconstruction of Financial Assets and
Enforcement of Securities Interest Act, 2002 (SARFAESI)
channel also improved. However, the impending outbreak
of the virus is likely to impact the recovery process. With
gradual rollback of policy measures, deterioration in asset
quality may pose challenges, although build-up of buffers
like COVID-19 provisions, capital raising etc. may help
alleviate the stress.

The outlook for the banking sector is likely to improve with a
gradual pick up in economic activity. The outlook for the GDP
growth is positive with a consensus in growth projections of
various agencies including Reserve Bank of India at 9.5 per cent
for FY 2021-22.

While the long-term implications of the pandemic for the
Indian financial services sector are uncertain, when normalcy
returns, there will be new lessons learnt. These include how
to retain operational resilience when confronted with such
future events and how to redesign new operating models
such as alternate work arrangements and innovative ways to
interact with customers in a remote set-up. Furthermore, the
pandemic may further accelerate migration to infrastructure
of the future i.e. digital channels and connectivity. Going
forward, banks will have to adapt and adjust to the rapidly
evolving economic landscape due to these challenges
and also the entry of niche players and emerging financial
technologies.
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Opportunities

The Indian Banking Sector, which has a crucial part in the
country’s economic growth, is going through an energizing
and challenging stage. The banking sector in India has set
out upon mergers and acquisitions to catch the synergistic
advantages like economies of scale and degree, even with
increasing competition from local and remote players and
quick innovative improvements.

The amalgamation of PSBs has made them stronger by
consolidating their brand image and concentrating their
human resource power with cost synergies on the horizon.
It has expanded scale of operations, enhanced global
competitiveness, provided higher bargaining power, enabled
larger capital base and increased market penetration. The
merged Banks now have advantages in terms of efficiency,
risk diversification and capacity to finance large projects.
Efficiency gains will be achieved resulting from lower cost and
higher quality of services. Large banks are less risky with a
more diversified portfolio resulting in less volatility in earnings.
Hence, this consolidation process may be correctly viewed
as ‘big bank reforms’. With the integration process almost
complete, these key synergies and gains will start seeping in.

PSBs even after the recent mergers dominate the banking
scenario. They continue to mobilize the largest amount
of funds from the depositors. They continue to disburse
larger amount of loan to various groups of borrowers and
contribute to dominate the entire capital formation process
and investment level of India. With PSBs accounting for a
major share in advances, shoring up the capital position is
important to fund economic growth through improved credit
offtake when demand picks up. Most banks have proactively
built buffers during financial year 2020-21 to improve their
resilience in the face of the shock from the pandemic. This
is to be continued into FY 2021-22. Governance reforms
and action plans to enhance operational efficiency and
customer services are integral for recapitalisation.

For banks, the need to change is getting more and more
relevant as the amalgamations have expanded their scale.
Also, India has emerged as one of the leaders when it comes to
payment systems. The growth rate of Indian payment systems
has been phenomenal, creating new records with each
passing day. Sustaining this position is both challenging and
exciting. Digital banking has become a must-have strategy,
essential to surviving in a highly competitive environment. The
strong growth in the digital banking has made it imperative
for banks to transform their existing operations into an Omni-
channel approach and provide the same banking experience
to customers irrespective of the channel.

Going forward, banks will have opportunities to address the
financing needs of new sunrise sectors without undermining
the needs of traditional sectors of the economy. Banks also
need to look at prospective business opportunities in the
rural sector which still remains largely unexplored despite
various efforts to support it. There are opportunities in
financing start-ups, renewables, logistics, value chains and
other such potential areas.
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Threats

Financial institutions in India have to walk a tightrope of
nurturing the recovery within the overarching objective of
preserving long-term stability of the financial system. Fresh
stress on asset quality is expected to come from segments
disrupted by the second wave of COVID-19. The current
pandemic related shock is likely to place pressure on the
balance sheet of banks. Proactive building of buffers and
raising of capital will be crucial not only to ensure credit flow
but also to build resilience in the financial system.

Increased financial regulation and supervision poses a
challenge to the business models of banks, in particular
stricter capital and liquidity requirements, macroprudential
instruments and resolution regimes. These rules have
contributed to the build up of a more resilient banking
sector, which is very beneficial in the current context.
There is entry of new types of providers (‘FinTech' and
'‘BigTech') in various financial service segments. The
entrants have lowered the costs and enhanced the
quality and convenience, as well as the reach, of various
services. This has helped to increase financial inclusion.
The developments greatly affect banks.

Banks are also facing challenge from digital assets, like
crypto currencies, e- wallets, Prepaid Payment Instruments
(PPIs) etc. Going forward, if innovation creates faster
connectivity between all these digital assets and allow for
the seamless creation of alternative payment channels,
banks also have to think for some innovative products/
processes to meet the challenges. Moving forward, security
and data privacy are going to play a key role in winning
consumer confidence and catalysing the adoption of digital
banking. Improving Digital literacy and Cyber security will
be important alongwith the need for a dedicated grievance
mechanism.

Segment-wise or Product wise Performance
Resource Mobilization

The Domestic deposits of the Bank increased to Rs. 10,83,335
Crore as at the end of March 2021. Savings Deposit increased
to Rs. 4,17,236 Crore, while Current Deposit increased to
Rs. 75,546 Crore. The share of CASA deposit to domestic
deposit stood at 45.5 per cent as at end of March 2021.

In the current banking scenario of mounting competition,
Retail Banking products play a major role in enhancing the
business growth of the Bank. In order to remain competitive,
Bank has identified anchor products and special focus is
given to mobilize more business under this segment. The
deposit under customer specific segment viz PNB my
Salary account increased to Rs. 21,623 Crore, PNB Power
Saving (for women) account increased to Rs. 7,577 Crore
and PNB Rakshak Plus increased to Rs. 1,840 Crore under
CASA segment.

Further, under Term Deposit, PNB Sugam Term Deposit
scheme has been identified as an anchor product, where
the deposit increased to Rs. 2,07,975 Crore.
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Credit Deployment and Delivery

Gross Domestic Advances of the Bank stood at
Rs.7,19,138 Crore in March 2021. Fresh Sanctions with
external rating ‘A" and above formed a major part of the
sanctions. Similarly, Bank has improved its quality of exposures
as indicated by a decline in Credit Risk-Weighted Assets
(RWA) to Rs 4,90,310 Crore as at the end of March 2021.

Revamped organizational structure focused on delivery
of credit through 2 tier of structure equipped with skilled
staff, created to reduce overall TAT, to improve efficiency
of appraisal, provide scope for focussed monitoring of
accounts along with Service delivery. This 2 tier structure
is being catered by Extra Large Corporate Branch (ELCBs)/
Large Corporate Branches (LCBs), opened in different parts
of the country. These ELCBs/LCBs constitute approximately
45 per cent of total domestic credit.

Loan Syndication

During FY 2020-21, Bank’s syndication cell has marketed
proposals amounting Rs. 24,000 Crore, of which proposals
for Rs. 14,544 Crore have been sanctioned by PNB. Further
Technical Cell conducted Techno Economic Viability (TEV)
Study/vetting report of Bank's debt share aggregating to
Rs. 3,979 Crore.

Retail Credit

During the FY 2020-21, Total Retail credit portfolio of the
Bank increased to Rs.1,36,137 Crore. Out of this, the
Core Retail Credit has increased to Rs. 1,13,047 Crore in
FY 2020-21.

Within the Core Retail Credit Portfolio, Housing Loan
increased to Rs. 71,414 Crore, Car/Vehicle Loan increased
to Rs. 10,278 Crore and the Mortgage Loan was at Rs.
12,213 Crore.

New Initiatives:

a. Inlight of the COVID-19 outbreak, and to provide relief
to our existing customers affected due to pandemic,
Bank had launched “PNB Personal Loan Scheme-
PNB Sahyog COVID 19” for salaried employees
of Central/State Govt/ PSUs and all reputed
organisations/institutions  including schools and
colleges, autonomous bodies/nursing homes/hospitals
who are drawing their salary through accounts in Bank
and Personal Loan Scheme for Pensioners- “PNB
Aabhar Rin Covid19”.

b. To accelerate growth of Retail Loan Portfolio and to
encash the opportunities available in the market, Bank
had launched “PNB Festival Bonanza” for the period
7th September, 2020 to 31t December, 2020 & “PNB
New Year Bonanza” for the period 1%t January, 2021 to
315t March, 2021 offering full waiver of service charges
under Housing Loan, Car Loan and myProperty Loan.

c. In order to encourage the customer to utilize the digital
platform, concession in rate of interest has been
provided to those customer who avail Online Overdraft
Facility against Fixed Deposit.
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B W% A § R FHEET S AR, gie, 2Rl Hied, Afew
uE HAfeg, wE Hed, d9e, g2 R St de &
HY FR HU % O <€ 39 fEA B

d. Bank is having Tie Ups for Car loans with 8 Car
manufacturers namely Maruti, Honda, Tata Motors,
Mahindra & Mahindra, Force Motors, Toyota, Hyundai
and M G Hector.

v.  vnerfHeRdr urw .
i s Priority Sector
o w1 feafd o AR Wi . o - .
;_ésﬁ,a%ml e 3. &, i The outstanding position of Priority Sector, Agriculture and
1 : . sub-sectors as on 315 March, 2021 is as under:-
(Tfer S /) .
(Amt. Rs in Crore)
rehren feafe e Outstanding Position 31.03.2021
iR & 298140 Priority Sector Credit 298140
ISECIE Out of which:
FY & A H=O 132185 Loan to Agriculture Sector 132185
SR SR Wig fFaE %1 B 57392| [Loan to Small & Marginal farmers 57392
e I HT HT 56136 Loan to Micro enterprises 56136
FHST T ] EO 82086 Loan to Weaker Sections 82086

e Tfte: foxia o 2020-21 o foIw wfhera &5, Hv K o=
SU-85 o U @A o qed Seh i Sueiied TEIER €

T oAedl st wifta (Awifies arftier 3ia 31mem )

Goals Achievement: Bank’s achievement under National Goals
of Priority Sector, Agriculture and other sub-sectors for FY 2020-21

are as under:

Achievement Of National Goals (Quarterly Annual Average Basis)

“fadftg & 2020-21 & fauw @G e silgd waEEld:

% 6,82,197 FUSI

fasitar o 2020-21 & Wyl A T A

T et S /oT @ FT&Z{ N - Target

wfeT ( freft ) (Dﬁiﬂ&:)'{'@w 31/03/2021 Percentaggr'é%@c(j'jo\u'\lsétg Net Bank (N;tei?(?:rl]gg:; in 131.03.2021*
iR &5 =0 40.00% 41.34% Priority Sector Credit 40.00% 41.34%
e 9 Out of which:
F &= F F=T 18.00% 18.20% Loan to Agriculture Sector 18.00% 18.20%
LT s e 8.00% 8.38%  [Loan to Small & Marignal Farmers 8.00%|  8.38%
e 3T HE| 7.50% 7.98%|  [Loan to Micro Enterprises 7.50% 7.98%
FHSR M T T 10.00% 11.36% Loan to Weaker Sections 10.00% 11.36%

*Quarterly annual average ANBC for the Financial Year 2020-21:

Rs. 6,82,197 Crore.

Performance Highlights of FY 2020-21:

s WAfHEA &F B B AE 2021 H T2 98,140 HIS W

TuASE B W yrerfhehar & oh Ifii w1 wfava feiia we
wed 40% T gl W 41.34 giaw B

T & T /O A 2021 HT B.1 32,185 FIS W TLASE!
g 9 Ffy afimd w1 ufava e wde @ 18 wfawm =+t
o § 18.20 WawE €|

Bie/AHa fHaMl (THUH/TATE) H BT AE 2021
%.57392 HUE W@l T § 9 wre/dHa feam wr eifim
Y U S 1 ufaera fefa asta @ 8 gfaem st ger
T 8.38 Hieerd 2

geH (did) I K KO AE 2021 F E56,136 A
@1 O W ged (W) SeEEl w M yeE i
1 gfaea FERa WE @ea 7.50 dfaea &1 g | 7.98
i 2

FESIR o H M A 2021 H 82,086 FS Wl
TUASE o 10 Yfaed o TEE ded o Gehreel I8 Safs
11.36 wfawm 21

% Credit to Priority Sector stood at Rs. 2,98,140 Crore
as on March 2021. The percentage of Priority Sector
Advances to ANBC is 41.34 per cent as against the
prescribed National Goal of 40 Percent.

®
£X3

Credit to Agriculture sector stood at Rs. 1,32,185 Crore

as on March. The percentage of Agriculture Advances

to ANBC is 18.20 per cent against the prescribed

National Goal of 18 per cent.

% Loans to Small/ Marginal Farmers (SF/ MF) stood at
Rs. 57,392 Crore as on March 2021. The percentage of
advances to SF/ MF farmers to ANBC is 8.38 per cent
as against the prescribed National Goal of 8 per cent.

% Credit to Micro (PS) Enterprises stood at Rs. 56,136

Crore as on March 2021. The percentage of advance

to Micro (PS) Enterprises to ANBC is 7.98 per cent as

against the prescribed National Goal of 7.50 per cent.

% Advances to Weaker Section stood at Rs. 82,086
Crore as on March 2021. The achievement is 11.36 per
cent as against National goal of 10 per cent of ANBC.
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o 2021 % 3 dk, Higen endiieR 1 ggm W A
U %.74 566 FUS @I

eUGEIH GHIAEN 1 YLH R T S /O @ 2021
dH T 34272 IS @I

T 2021 o 31q H, ST Sa/TIgfed S SHIE i
Yo feRen T S U %.7,000 HE @I

v gig G wETaET

0‘0

0‘0

T WS STereE et Arsiel S| S SfeEE
1Y qYUTCH STHTEA IR 1Y, R Ao B fash
FY M W AW Hixd I

FTRR USHd o Al e oo

SW gd &eff ¥ wE fom-dwer SE Feel WS 34 qen
3feqr MRA H SHEMISH hl @reH

Ff Tt =@EE w1 9en o fau fafwm $fn e
SUHOT Ul oh T AT HLATl

T AN hfxd H

HURE AHITE STETIE (s fafafet ):

7
0‘0

FF URTHUT Hg (THES ): oF 3 12 FUF TRE0 h5
Ty R € TRAE Ffa iR weg miafafual qen e,
Hfen ua fo/aeR SR sgafiar fam wrEwa | fHaes
HRTET Y R W@ €| T % o1% W, TS J 52254
Tf¥1eT0T HEIHH AT FIh 16,224,718 AT i gfvreror
e w21 A gfvemr ox feeml o wdl W ge qdew
gfansti arell Hege oF iR fRaml ® gEAHs difeal
frera o siffedl fagera wee o fau @mee-wifen em@e
(TEESh) @ o R

UHIUT @RISR APTeI0T Heem (3THUHEEleTE ):  9Rd
T 75 UHOT WRISTR Gi¥err e (U fas weed
(THSNHARET) o dearere™ H) SR 2 uro faemg ehg (dasit
Ted) I W@ 2, S fF Ao e SR Seh ufEn @i
T-TSIR IZFH/ASR T 2q hTet foshma o6 fere wftreror
WeH wE H oM gy ¢ forfa o 2020-21 % 2RE, T hE
¥ 32567 el 1 UiIfea fen e en, f9H @ 17,975
ifiee giar @ gy 9 SR 25,148 Afgeny off| e o
] 9 yifea SEfeRl i e Ge 450,707 €, S @
1,78 861 el ufemi & 3R 282908 Hfigemd efil gAR
ARTTETE FuEel fohma o fau v w0 giAfv=a Feh
AT & SHeRAIT WA ohigd X @ R o WIS
T Tl 299,586 SFHIGARI 1 AT a1 ST B

ferita @remar Shg (TwTeE ): TR S | 94 foxia weran
g wE H W 1 WA, 2020 H 31 T, 2021 qH K
7 oh SR el IHaTS i &A1 2,04 538 B 1 370, 2020
¥ 31 W, 2021 < o foen, fames wE @R UEew
el W CHUeH g SRS T / s / Rt
T el TEAT 6218 & AR 37 wEHA § 9N @ A At
T H&T 208,192 Bl

As at the end of March 2021, Bank credit to women
beneficiaries stood at Rs. 74,566 Crore.

Bank credit to Minority Communities stood at
Rs. 34,272 Crore, as at the end of March 2021.

As at the end of March 2021, Bank credit to SC/ST
Community stood at Rs. 7,000 Crore.

Strategies to enhance Agriculture:

R
o

Focus on centrally sponsored infrastructure
development schemes like Agriculture Infrastructure
Fund, Animal Husbandry Infrastructure Development
Fund, and Fisheries Infrastructure Development Fund
etc.

Intensive financing under cluster approach.

Thrust on schemes like tea financing in north- east
regions and exploring potential in South India.

Tie-ups with various Agriculture implement/ equipment
companies to garner farm mechanisation business.

Focus on Agriculture infrastructure activities like cold
storage, rural godowns etc.

Corporate Social Responsibility (CSR Activities):

X3

*

Farmers Training Centres (FTCs): Bank has
established 12 Farmers Training Centres. The FTCs
are providing free of cost training on agriculture & allied
activities and also for Computers, cutting & tailoring/
embroidery and entrepreneurship  development
programs. Since inception, FTCs have imparted training
to 16,24,718 persons by conducting 52,254 training
programs. These Training Centres have been equipped
with the Mobile Van having Soil testing facilities at the
farmers’ fields and Light-emitting diode (LED) for audio
visual display of informative video clips to the farmers.

Rural Self Employment Training Institutes (RSETISs):
There are 75 RSETIs (under aegis of Ministry of Rural
Development (MoRD)) and 2 Rural Development
Centres (PNB initiatives) are operating in India which
are engaged in providing training to rural population
and their families for skill upgradation to undertake
self-employment ventures/Jobs. During FY2020-21,
32,567 persons were trained in these centers out of
which 17,975 belong to BPL families and 25,148 were
women. Total number of trained candidates since
inception is 4,50,707, out of which 1,78,861 were from
BPL families and 2,82,908 were women. Our RSETIs
are focusing for settlement of participants by ensuring
adequate credit for inclusive growth. Total settled
candidates are 2,99,586 since inception.

Financial Literacy Centres (FLCs): Our bank has 94
functional Financial Literacy Centers. Total number
of enquiries made during the period from 1st April,
2020 to 31t March, 2021 is 2,04,538. Total number of
seminars/ programmes/ Camps conducted by FLCs
on Financial Education, Preventive Counselling and
Customer Rights from 1st April, 2020 to 31t March,
2021 is 6,218 and number of persons attended these
programs is 2,08,192.
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% HuTeh faE - W SeRtuT Ae: AN SR I
feaument (TN, THRT WOl Te T fehmEr onfg) o
oo § Sfiha Wl ol THY w9 § faewfad s €, e
e, e SR 3 gfEt @i o1 TR ST,
Herorer egfdl, e, farsielt, e, e wnfier €1 59 AemT %
T&d, sk A fafie wed § 295 e Wi e fern 2

% WU erSel: I8 A A /2 vRd & i et
& o= fen % dielig 9 n % fod 21 59 9@ % ded,
S g fafed foRd T a1 10 SEaHe SIS 6 e
TYe B 2500/~ THYTD IR €.100/- FfaHE 9 @ 9
% ®Y § UM H @l 21 T aifaewet w124 wer g
TH T W 9 I8 e fHerdt @ fasie 3w 2020-21
o SN 329 Sifersht BEISH % wie & 3,42 g T fereor
foan T o7 d, UH T@ AN o ded 31N, 2021 %
9,691 aferRIa 1 & 175.87 org foafa fwu 2

% viuaet fram dreteR fTem Wiedtes A AN e S
SuReRaet (9 s fvam, @i foram, sraeRr, Aifes
TR o F Afn Wi §) & o @ fadE geEE
& T o oY I 1 T €, 9 T € 99 SRl BT @il
fraffd =1 w1 8 RO o 9% 9, A o ded A 2021
T 1,553 B i BT 47.98 G W@ o &9 H 5 ™

vi. 9eH, @Y i HeaH SEw (THUHuNE )

THTHTHS &5 TR Sl &5 %1 O © iR srdfereen & fau
Th Hequl g IS 1 TSH Al €, S SSAMHAl i S@en
®, MR I YR B B IR UK GorH o1 Wiedied sl 8l

o 2021 % 31d T, TH. TH. TH. . WMHS &l & 125966 IS
1 0 @ T GEE W § E. 55,929 HUS TRl o T, G&H
T oY I5FE I A T 101,998 FAE R

THUHURE S i WedTed it 2 ohi ST Tt Ugall sl faawor

S TE Al HT TG o GO-HY UGl SAGHIAh ShEA 5
foedR o Tau SUREdIeT &1 9 ThR &1 1Y eneiia sk iR-ffy
G G e Tl 1 S g ged iR oY SgaEl il e
W i Werdl WM i ok ferq =ee fedior q ww@ed, ol
1 FE-SUR, TTel STTES! Ty 01 3R WA dehrel FrerT,
ST SR HYHR qen weE o fon dust et deEn, dost o
& ®q H U GHEE, StEHa o) dien @ity dsmet ey o
e | R GR1 YEd SUR SE el Yellg Seia et SEft
fafem weet &1 T 2
(T) TIRErHA AMUTARTEA T e (Shgeiuer) gigem:
T AN H BIfFS-19 TEHH b IR THIEUHE &
®Y AN R STAd TeIS Ted UM HH & forw s=mn
T %, e wHuEuEE o uieErer <F@e B g
Heh qAT 7T FTT™ hi IR I[E hY Teh ST Giaer
4 = H forate ®1 R ot SR A @ TSSO g
SR feenfsen ¥ TR 30.09.2021 T wI FEAERH A1 SR
(ZHTESITd 1.02,03.0 T 4.0 @4 § @A) F 300000
U hI AR B M, St w7 &, & A Wepa FwO0
W AR 2

« PNB VIKAS Village Adoption Scheme: The objective
of the Scheme is to develop the adopted villages in a
holistic manner, which includes Human, Economic
& other Infrastructure Development like sanitation,
drinking water supply, education, electricity, health, etcin
co-ordination with the other stake holders (villagers, the
Govt. authorities, local bodies etc). Under this Scheme,
bank has adopted 295 villages in different Circles.

*» PNB Ladli: The Scheme is meant for popularization
of education among girls of Rural / Semi Urban areas.
Under the scheme, Bank is providing for education
inputs of Rs. 2,500 in lump sum and Rs.100 per month
as pocket allowance to 10 needy girl students of each
identified villages. Selected girls will continue to get
support every year till they complete 12th class. During
FY 2020-21, Rs. 3.42 Lakh was distributed amongst 329
girl students. So far, we have distributed Rs.175.87 Lakh
to 9,691 girls under this scheme upto 31t March, 2021.

% PNB Kisan Balak Shiksha Protsahan Yojana:
The Scheme has been launched to provide financial
assistance to the students of poor agriculture borrowers
(comprising of small farmers, marginal farmers, tenant
farmers, oral lessees and agriculture labour) are eligible,
provided their loan account is running regular. Since
inception, Rs.47.98 Lakh has been given as incentive to
1,553 students up to March 2021 under the scheme.

Vi. Micro, Small and Medium Enterprises (MSME):

The MSME sector forms the backbone of our industrial sector
and constitutes an important growth engine for the economy
that promotes entrepreneurship, inspires innovation and boosts
employment generation.

As at the end of the March 2021, credit to MSME segment
stands at Rs. 1,25,966 Crore. The advance to Micro and Small
Enterprises stood at Rs. 1,01,998 Crore with outstanding in
Micro segment at Rs 55,929 Crore.

Details of initiatives being taken to boost MSME business

The Bank provides all types of fund based and non-fund
based facilities to the borrowers for setting up new units
and expansion of existing business units. In order to provide
timely financial support to MSME, various initiatives are taken
by bank such as Tie-Ups for channel financing & Original
Equipment Manufacturers (OEMs), launch of innovative
schemes viz; PNB GST Express Loan and PNB Tatkal
Scheme, PNB Shikhar Scheme for Jammu & Kashmir and
Ladakh region, lending solutions for loan processing such as
PNB LenS, Government induced lending through GECL and
PM SVANidhi schemes, etc.

(@) Guaranteed Emergency Credit Line (GECL) Facility:
This scheme is formulated to provide much needed
relief to the MSME sector at low cost, thereby enabling
MSMEs to meet their operational liabilities and restart their
businesses. GECL facility is implemented in 4 phases and
is now applicable to all loans sanctioned under GECL during
the period from the date of issue of these guidelines by
NCGTC to 30.09.2021 or till guarantees for an amount of
Rs 3,00,000 Crore are issued (taking into account ECLGS
1.0, 2.0, 3.0 & 4.0), whichever is earlier.
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FHUESITE 1.0: 39 ASMT % d8d 29 HIE, 2020
TH 50 FUS TW Tk o SUNhdl o Ko dHET RO
% 20 Yfaera T @ SIfM &i egufa §t T eff

THUASITE 2.0: 39 @Al 3 HiSEl SHUESTTE 1.0
T S B fEH 29 wEd, 2020 9% W i/
Heoml H %, 50 wUs @ SAfME SR B 500 HUS qH
HIHK FhrEl U Hied wMY GHfG gR Fen sTRifad 26
fafere &= oiR wRed Tar SAE U B

dHiUeSiE  3.0: wuitua  feenfdeil & omguR, smfaed
(Frea, Tl Bt et 2 3% , ar 3R e, sraehmar 2ik
Tl g AR SSSa (WIS 3R SIqrEfer ToReed, e
TAEE A, TR Teeid 3R gaR oree ded) o et
eI STH/THTETHs) & e 2 & 29 wEd, 2020
T 60 Tl @ o €, U 2 erfaed, am iR qded, e
Td WA q ARG ISSA &F H U IURkdie & Hay
o S BN A e g feifa T R T R, S oufa
IURGA €200 FIS Aferhan W & e sk & (Ffy
i) & 40 ufderd & @1 21

FHTCSITE 4.0: HIfOe-19 Hhe & HeToR AGHIH
/AT i FRE Ted 98H & & fau, sheda
4.0 ® yEed H T €, o Hism srerdra/AtdT g
FAeh/afeha o/ fafae iedsH, afieeq facist
e = fmio & ot ez wfhet € e R S = Wy
31 9, 2021 9% 90 A T T B g T &R 5 TR
T THITYE STfE 19 7 @ dhI] 1 €9 & fae
2 HUg TH T 1 Heddl i AEvTHAl 2

31 |, 2021 1 feafd & @R, 9% 3 T 12,935 g H
A 59 A & Siaria wiea fhy € a9 @ % 11,072
HIAS AT AR & 1,78 872 @Al k1 Gferaor foman ST a1 B

AR THTHENE & faw Tior w39 shfee TR
TS WSHCHUHET ): THIHUAS e, 9Rd §R A
HeEUHUEE o WA W qIeU UHUHUHE o gl
F g H zfelerd sfHadt & w0 § few & faw
ARG 0 G A 7G0T HO 2 wfeS MRS A
(FSfTgeaeEl) & &S e THUHUEs A o6
e o fau wrde Red oS o Rl & emar
e ?g WH ¥ HO WSiIeATEE 57 90 wfwed wfee
TS & WY UM TR STQm A% A 15.29 HUE T 6
T % 238 @il w1 A G 2, fEE @ 175 @@ § 15,20
U TI w1 AR 31 A, 2021 qF Todia w1 <1 Gh1 2

Wun "ge fashar smatsit it (dium @it ): ==
EE T YRl FE T g IE HI T TH hy WHR
H Ao 2, S Hegw famdeti 10,000/~ T qF H
for WaW & % g o g M 2, S 5w A o fom enfe
gfg & U TR WMl T§ A 24 WH, 2020 H A
ST Ed TR &l | foma o o welt gewk famaet &
fou Suesy €1 o 4 2 A, 2020 F TS AN TE HI
3R 31 A, 2021 I U SAEEA F H@N 2,02,795 °f,
wigd e 1,71,383 & SR Hfaafid smeed 1,52,925 91
Heeh foskarsti 1 fFRER Ter™d I8 &1 & S 9, oA
YRS ! = 70 0 1 T TS PIAE 6
e, S 39 ASF % 98d 20,000 ¥9H qF HI GG €2
T o T g fRed fean S g fRen T R

(b)

(©)

ECLGS 1.0: Under the scheme credit was allowed up to
20 per cent of the borrower’s total outstanding credit up to
Rs.50 Crore as on 29th February, 2020.

ECLGS 2.0: This scheme enlarged the scope of existing
ECLGS 1.0 wherein 26 specific sectors and Healthcare
segment, as recommended by Kamath Committee, with
combined outstanding loans across all Banks/Fls of above
Rs. 50 Crore and upto Rs. 500 Crore as on 29th February,
2020 are eligible.

ECLGS 3.0: As per the revised guidelines, all Business
Enterprises /IMSMEs in the Hospitality (hotels, restaurants,
marriage halls, canteens etc.), Travel & Tourism , Leisure
& Sporting and Civil Aviation (including scheduled and
non-scheduled airlines, chartered flight operators, air
ambulances and airports) sectors whose days past due are
upto 60 days as on 29th February, 2020 are eligible. No
ceiling on loans outstanding has been prescribed in respect
of eligible borrowers in Hospitality, Travel & Tourism, Leisure
& Sporting and Civil Aviation sectors, subject to 40 per cent
of the credit outstanding (fund based) with a cap of Rs. 200
Crore per borrower.

ECLGS 4.0: To provide continued relief to Business
Enterprisess/MSMEs in view of COVID-19 crisis, GECL
4.0 has been introduced wherein, existing Hospitals/
nursing homes/clinics/medical colleges/units engaged in
manufacturing of liquid oxygen, oxygen Cylinders etc having
credit facility with our Bank with days past due upto 90 days
as on 31t March, 2021 and requiring assistance of upto
Rs. 2 Crore for setting up low cost technologies like Pressure
Swing Adsorption etc. for on-site oxygen generation.

As on 31 March, 2021, Bank has sanctioned advances
amounting to Rs. 12,935 Crore, under the scheme out of
which 1,78,872 accounts amounting to Rs. 11,072 Crore
have been disbursed.

Credit Guarantee Scheme for Subordinate Debt
(CGSSD) for Stressed MSMEs: Ministry of MSME, Govt. of
India through CGTMSE has introduced “Credit Guarantee
Scheme for Subordinate Debt (CGSSD)” to provide personal
loans to the promoters of stressed MSMEs for infusion as
equity/quasi equity in the business, eligible for restructuring
as per Reserve Bank of India guidelines for restructuring
of stressed MSME advances. The loans would be provided
with a 90 per cent credit guarantee by the CGTMSE. Bank
has sanctioned 238 accounts amounting to Rs. 15.29 Crore,
out of which 175 accounts amounting to Rs. 15.20 Crore
have been disbursed as on 31t March, 2021.

PM Street Vendor's AtmaNirbhar Nidhi (PM SVANidhi):
This is a Central Government Scheme launched by Ministry
of Housing and Urban Affairs formalized for Street vendors
providing finance upto Rs. 10,000 which will open up new
opportunities to this sector to move up the economic ladder.
The Scheme is available to all street vendors engaged in
vending in urban areas as on or before 24th March, 2020.
Bank has launched this scheme on 2nd July, 2020 and
as on 31%t March, 2021, the applications received were
2,02,795, the sanctioned applications were 1,71,383 and
the disbursed applications were 1,52,925. With an intent to
provide continued support to street vendors, second tranche
with enhanced limit of upto Rs. 20,000 under the scheme,
for the borrowers who have made timely/early payments of
their loans, has been introduced.
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ETHAT T AT (TOHTHETS ) oF a8 vad 99y R/t
F I YAHITEE W 2% i SIS TR AT WA
o 3@ o d (fags) 4 fuauEeE o ded wew
gy o1 <k TS QAT R 2 WG9 i A SR AT
TIR 1 | A FSH oheel S N oh foIu SqeTed B
S W) WRdE R o o et o SER 31 W,
2020 dF TAHT & ¥, ) 3H 9 % fau e T g
wifeT fSraeh foaw sr=n w&qa feran mm §1 S 2020 § fegeR”
2020 &1 e7afy ok few @t w 357,630 WAl H 655.48
ARG T kT A S AR TR &S FT S IR D

WUt hifaS-19 SMUTAeRIeT HRUT |fgem ( diest-
HWEHUw ): 39 II5H o ded, 39 9l SURediel & fau
HIST il gSit S HT1 10% ST €, S W, THIHT,
0 ¥R THuEul il o et &1 S A 30 FadsR, 2020 qF
A % BH qF 2 346.39 FHUS TIF F 55,633 WAl hl
e

AT AN Gt JeaTohT ( TASTIHT ): TASTIHIT,
THUHTHE SUREAI o fau Uw Aied €, fme i
% 5 wUg 2l fag ad 2020-21 B 5 HU T Tk & RO
& fou It SRISR & 33 9iqwd qe weEvia gt
W 1 gHeART 3R Wik W FAdH 10 Fiaed % 5
U WS W 5 g T 9 3ifeh o Fo1 yEaEl o fag
TNfud HTHT & MHR W SR W W FAAE 15 giaea
Gefed SURSHdSH w1 YeH fehan 1 ehel 21 dF A 319
2020 & STTER A FHING T & 2160.22 FHAS T ALRA
o 30,587 W Wi T 2

FART eTiE eI FW [ F faw Ferex snefa
AU F1 2IT TAR A TEHh SAER I ST TEH b
e gefua sored § 9% # TEEH W g IR SUR
H & fad # e I Bl 9k feEe § gfg e
Bl 9% 3 Tedl & T{pfad wEEl Fen REEd s ), g
IRl ¥ fErad $iR gearsa sTavasaist § 22 oK o qre
55 e I wod % R

FANETHTH WIewid: SAREETH HaRe IR ki faam
SR ST & o SumE (fuEy) wed o weR ¥
THTHUHE i AR Wil & famume & fau wenfa
T T 71 500 A T0H U AfH ok Pl HRER et
[t HRUREH &I T €9 F AMEETH TeHH TR A
S B Seh HIREEITE o A wiehiH A SRS,
TH| THIE TS UIEH I SUANT il B ARSI wiewhid
T YA T Y A A o fau oot § Tw haled g9
Toriftd feam T ®1 31 W, 2021 1 oA TR T 1654
€, Torert M 452,01 Vg TuT 2

(3TTE ) $-TeRTHTUT AT HT FTARH: Tl WH H1 Frleral

qGH & fou, AT H HH HH AR DI SURFHAS 1 S
YIH w1 o few, o gfawnet & w@a: e & fae
T YA ] 1 T 21 T8 2 A T A ok SiEd el
wERie goft o glaest & TdHe & faw uw H@e
wfewan (TEdd) ?1 giwan qd-Feiifa st fal W S
ST SR e e/ <EeS TR FH i H1E AEwTHA
&l =it 9% ISt kI HH I oA UHAT HI & B
IR FT IR B SUNHAS 1 ST TEH H4T
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Interest Subvention Scheme of 2% on Prompt Repayment
of Shishu Loan Extended Under Pradhan Mantri Mudra
Yojana (PMMY): Small Industries Development Bank of
India (SIDBI) has formulated Interest Subvention Scheme
of 2 per cent on prompt repayment of Shishu loan extended
under PMMY. Interest subvention will be available only to
loans which are a) Not NPA as per Reserve Bank of India
guidelines, as on 315t March, 2020 b) Should not be an NPA
for the month for which claim is submitted. Interest subvention
amounting Rs. 655.48 Lakh in 3,57,630 accounts has already
been credited in all the eligible accounts for the period of June
2020 to December 2020.

PNB COVID-19 Emergency Credit Facility (PNB-CECF):
Under this scheme, 10 per cent of existing working capital
limits is available to all the borrowers which are under
Standard, SMAO and SMA1 category. Bank has sanctioned
55,633 accounts amounting to Rs 2,346.39 Crore till the
closure of the scheme as on 30th September, 2020.

Liberalized Working Capital Assessment (LWCA):
LWCA is a model for MSME borrowers having limits upto
Rs. 5 Crore. Reassessment of Working Capital limit up
to 33 per cent of projected turnover for FY 2020-21 for
loans upto Rs 5 Crore and based on revised CMA for loan
proposals more than Rs 5 Crore on a reduced margin of
minimum 10 per cent on stocks and minimum 15 per cent
on receivable can be provided to the respective borrowers.
Bank has sanctioned 30,587 accounts amounting to
Rs. 2160.22 Crore till the closure of the scheme as on
31t May, 2020.

Cluster based approach: Cluster based approach for
lending is intended to increase the Bank’s share in respective
clusters to retain our existing customer base and increase
our market share by offering relaxed lending norms. Bank
has already approved 55 clusters with customized offerings
viz. concessional ROI, concession in service charges &
relaxation in rating requirements etc.

TReDS Platform: TReDS is an institutional mechanism
set up for financing of trade receivables of MSMEs
from corporate and other buyers including Government
Departments and Public Sector Undertakings (PSUs).
All the corporates having turnover of more than Rs 500
Crore are to be compulsorily on-boarded on TReDS
platform. Bank uses all the three platforms of TReDS i.e.
RXIL, M1xchange & A. Treds. A Centralized Hub at Delhi
has been established to undertake operations on TReDS
platform effectively. Total bills outstanding as on 31st March,
2021 are 1,654 amounting to Rs. 452.01 Crore.

Launch of e-RENEWAL Scheme: In order to increase
efficiency of the appraisal process, reduce TAT and provide
ease to small borrowers, a system for automatic renewal of
credit facilities is implemented. This is a Straight Through
Process (STP) for renewal of working capital credit facilities
having exposure upto Rs. 2 Lakh. The process will be done
on the pre-defined business rules and there will be no need
to prepare process note/other documents. It will catalyze
the efficiency of the appraisal process by reducing TAT and
provide ease to small borrowers.
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PNB Shikhar Scheme for Jammu & Kashmir and
Ladakh: To promote the business activities including
exports in the UTs, Government has emphasized to take
special initiatives and strategies. The Bank has thus taken
steps to fast-track disbursement of the loans and revised
timelines. In view of the above, PNB Shikhar Scheme has
been formulated for MSMEs to meet short term as well as
long term credit requirements in the regions of Jammu &
Kashmir and Ladakh.

PNB GST Express Loan: To provide hassle free credit
to meet working capital requirements to GST registered
business enterprises having filed GST for atleast 6 months,
and is applicable for individuals, firms, Companies, LLPs,
and cooperative societies dealing in lawful business.
The quantum of loan amount is above Rs. 10 Lakh to
Rs. 100 Lakh in the form of Cash Credit and will be renewed
annually, calculated on the basis of 25 per cent of the sales
reported in the GST returns filed. Bank has sanctioned 562
accounts, amounting to Rs. 195 Crore under this scheme as
on 31t March, 2021.

PNB TATKAL SCHEME: To provide hassle free credit to
meet financial requirements related to business activity or
expansion of business who have filed GST returns at least
for the last one year and apply for loan specifically through
the psbloansin59minutes.com portal be it Individuals, firms,
Companies, LLPs, and cooperative societies dealing in
lawful business. The quantum of loan amount is above
Rs.1 Lakh to Rs. 25 Lakh in the form of Cash Credit or term
Loan. Bank has sanctioned 1,280 accounts, amounting to
Rs 190 Crore, under this scheme as on 31t March, 2021.

Tie Ups with Original Equipment Manufacturers (OEMs)
for Commercial Vehicle/Construction Equipment
(CVICE): Bank has tie-up arrangement with 3 reputed
CV Manufactures i.e. M/s Tata Motors, M/s Mahindra &
Mahindra and M/s Ashok Leyland to position the Bank as
preferred financier for financing customers intending to
purchase the vehicles of the aforementioned companies.

Tie-up arrangement with India Oil Corporation Ltd.
under dealer financing scheme: Bank has entered into
tie up arrangement with Indian Oil Corporation Ltd. (IOCL)
to cater to the financing needs of Indian Oil's fuel station
dealers. It provides an opportunity to the Bank to tap vast
dealers’ network of IOCL.

Launch of Loan Management System (LMS): Bank has
developed/customized IT based solution i.e. PNB LenS, a
Lending Solution for loan management. All Mudra/MSME
loan proposals (fresh/renewal/enhancement/ review)
upto Rs. 25 Crore are processed using PNB LenS. After
implementation of LMS, assessment process is standardized
and credit underwriting is strengthened.

Psbloansin59minutes.com: A portal for in-principle
approval for MSME loans upto Rs 5 Crore within 59
minutes is in place in the name of psbloansin59minutes.
com. Bank has also on boarded for Mudra loans on the
Mudra Portal. The Bank has already configured all the
flagship MSME products on this portal to maximise in-
principle sanctions. As per the performance of the Bank
on psbloansin59minutes portal as on 31t March 2021,
the total applications received for MSME and MUDRA
is 27,700, out of which 19,408 are disposed with a total
sanctioned amount of Rs 788.89 Crore.
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Vii.

Financial Inclusion

Bank has been the pioneer in taking initiative in the
area of financial inclusion. Bank is providing Business
Correspondents (BCs) services since 2012 & implementing
comprehensive Financial Inclusion Program through
effective utilization of BCs in Sub Service Area (SSA) & non
SSA area. SSA is a cluster of few villages and is linked to
one base branch of the Bank.

a. Bank has implemented Pradhan Mantri Jan Dhan
Yojana (PMJDY) and other financial inclusion services
through BCs on PAN India basis. Overdraft facilities up
to Rs. 10,000 in PMJDY accounts provided to eligible
account holders (age group 18-65).

b. Biometric based Aadhar seeding and authentication at
branches.

c. Social security schemes, i.e. Pradhan Mantri Jeevan
Jyoti Bima Yojana (PMJJBY), Pradhan Mantri
Suraksha Bima Yojana (PMSBY) and Atal Pension
Yojana (APY) facilities, are available at BC locations
as well as branches and through internet banking.
The Progress of Social Security Schemes is as
under:

e PMJJBY: As on 31t March, 2021, 23.53 Lakh
customers enrolled

e PMSBY: As on 31t March, 2021,115.78 Lakh
customers enrolled

e APY: As on 31
customers enrolled

March, 2021,14.45 Lakh

At present, Bank is providing basic banking services
through 12518 BC Agent/ Bank Mitras (PAN India) in Rural,
Semi-Urban, Urban and Metro centers depending upon the
requirement of the Bank.

The BCs Agent/Bank Mitra use Micro ATM/Laptop/desktop/

Mobile/Tab etc. for providing the banking services. At

present following services including services as per EASE

agenda of DFS is available at BC locations through Kiosk

Banking Solution:

i.  Savings Account Opening

ii. Term Deposit Receipt (TDR)/ Recurring Deposit (RD)
opening, Renew TD/RD

iii. Cash Deposit (own bank)

iv. Cash Withdrawal (on us), Cash withdrawal (off us)

v. Fund transfer (own bank), Fund transfer (other Bank)
Aadhaar Enabled Payment System (AEPS)/RuPay card

vi. Immediate Payment Service (IMPS), National Electronic
Funds Transfer (NEFT), Indo-Nepal Remittance

vii. Balance enquiry (own bank), Balance enquiry (other
bank)

viii. Apply for RuPay debit cards, Block debit card.
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ix. Enrol for social security schemes i.e. micro accidental
death insurance (PMSBY'), micro life insurance (PMJJBY),
pension scheme (APY)

x. Aadhaar seeding

xi. Self Help Group (SHG) & Joint Liability Group (JLG):
For formation & promotion, including credit linkage

xii. Passbook update, Mini statement
xiii. Cheque collection

xiv. Request new cheque book, Stop payment of cheque,
Cheque status enquiry

xv. Request for SMS alert / email statement (registered
mobile no./e-mail).

xvi. Bharat Bill Payment System (BBPS)

xvii. Recovery/Collection up to Bank approved limits.

Outlook

Gross Domestic Product (GDP) during FY 2020-21 has
contracted by 7.3 per cent. Growth of 1.6 per cent in GDP
during Q4 of FY 2020-21 was seen as a return to ‘the pre-
pandemic times of positive growth rates’ and a reflection
of strengthening of V-shaped recovery. But due to the
ferocious second wave of pandemic economic revival may
be impacted. Going forward, the outlook of the banking
sector will be shaped by these factors.

Risks & Concerns

The Bank has a comprehensive Risk Appetite Framework
in place. The document sets out the Risk Appetite
Statement along with providing a governance and
monitoring framework for its effective implementation
within the Bank. Risk Appetite has been defined in terms
of different parameters along with the Risk limit and Risk
threshold level for each parameter. Status of adherence of
risk appetite and various other limits are being put up to Top
Management at regular interval.

The Bank has a robust Credit Risk Management framework
and has developed in-house credit risk rating models. Bank
undertakes periodic validation exercise of its rating models,
to ensure that efficacy of these is intact. Bank conducts
migration and default rate analysis to test robustness of its
credit risk rating models. Output of rating models is linked to
decision making in the Bank (viz. sanction, pricing, loaning
powers besides audit, review & monitoring of credit portfolio).
The Bank has also set a desired portfolio distribution in
terms of Low Risk, Average Risk, Medium Risk, Borderline
Risk & High Risk categories and the performance of actual
portfolio vis-a-vis desired portfolio is monitored. Bank has
also developed and implemented scoring models in respect
of Retail Banking, MSME sector advances and Farm sector
advances.

Bank has in place an early warning monitoring tool
‘PNB -SAJAG’ (Early Warning Signal (EWS)+Preventive
Monitoring System) for exposure above Rs.1.00 Crore to
address the issue of monitoring of causes of build-up of
stress in assets and for effective monitoring of advances.
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These processes help to achieve quick & accurate delivery
and monitoring of credit, bring uniformity in the appraisal and
facilitate storage of data & analysis thereof. Bank has also
implemented EWS for Retail & MSME segment (exposure
up to Rs.1 Crore) through subscription to the services of M/s
TransUnion CIBIL Ltd wherein on change in credit profile
of retail borrowers & MSME borrowers (exposure up to
Rs.1 Crore) with our/other banks, triggers are being
generated on daily basis and sent to field functionaries for
taking necessary action.

The Bank has in place a well-defined organizational
structure for market risk management functions, which
looks into the process of overall management of market risk
viz. interest rate risk, equity price risk & foreign exchange
risk, and implements methodologies for measuring and
monitoring the same. Market Risk Management Committee
(MRMC) has been formed during the last year for better and
specific monitoring of Market Risk. Tools like stress testing,
Duration, Modified Duration, PV01, VaR etc. are being used
effectively in managing risk in the Treasury operations.
During last year VaR module has been implemented in
Finacle Treasury. Further Country Risk Premium is also
introduced in country risk exposure for effective pricing.

Asset Liability Management of the Bank is done on
proactive basis to manage any eventuality. Bank has carried
out contingency funding plan so as to tide over liquidity
crunch if at all it arises. Bank is managing its liquid assets
on a continuous basis so as to be able to meet any liquidity
requirement.

Bank has in place a well-defined organizational structure and
framework for operational risk management functions, which
looks into the process of overall management of operational
risk. Bank has robust Operational Risk Management
(ORM) framework with a well-defined ORM Policy. Bank is
identifying, measuring, monitoring and controlling/ mitigating
the operational risk by analyzing historical loss data, Risk
Control & Self-Assessment Surveys (RCSAs), Key Risk
Indicators (KRIs) and Scenario Analysis etc. Bank has also
introduced an online OpRisk Solution under Enterprise
wide Data Warehouse Project and placed it on central
server to take care of various aspects of data capturing and
Management Information System (MIS) at various levels.

Bank has in place a comprehensive ICAAP policy updated
annually and Internal Capital Adequacy Assessment
Process (ICAAP) document which is being put up to Top
Management on semi-annual basis. ICAAP addresses both
the Pillar-1 and Pillar-l risks and to have a holistic view of
impact of various risks which the bank is exposed to, an
exercise is carried out to quantify / assess various risks. The
risk assessment & management processes are covered
at length in the ICAAP document. The document is being
prepared on both solo and consolidated basis.

A separate stress testing exercise was conducted to assess
the impact of COVID stress on major sectors in which Bank
has an exposure.

Regulatory Guidelines: Bank has adopted Standardized
Approach for Credit Risk, Standardized Duration Approach
for Market Risk and Basic Indicator Approach for Operational
Risk for computation of Risk Weighted Assets (RWA) under
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Basel Ill. Risk governance is affected through deployment
of various policies which are in sync with Reserve Bank of
India (RBI) guidelines.

Bank also plans to migrate to advanced approaches for
computation of RWA / Capital charge for Credit, Market and
Operational Risks subject to approval from the regulator.
Bank is already under parallel run for Foundation Internal
Rating Based (FIRB) approach for Credit Risk and The
Standardized Approach (TSA) & Advanced Measurement
Approach (AMA) for Operational Risk. However, TSA and
AMA for Operational Risk have now been discontinued by
RBI. Bank is reporting its capital and RWA as per FIRB to
RBI on quarterly basis. Bank has submitted a formal Letter
of Intent for adoption of Internal Models Approach (IMA) for
Market risk and Advanced Internal Rating Based (AIRB)
approach for Credit Risk. Necessary actions required in this
regard have been initiated.

Bank is calculating Expected Credit Loss (ECL) under Indian
Accounting Standard (Ind AS) as per the draft guidelines of
RBI on quarterly basis and the results are submitted to RBI
on prescribed Proforma.

Bank has developed Risk Adjusted Return on Capital
(RAROC) framework which provides Bank with a single
scale for comparing the return on capital for each credit
proposal to enable credit decisions. It shall help in providing
returns commensurate with the risk perceived of the
business thereby maximizing the value of the organization.

Major Initiatives undertaken: Bank has started monitoring
risk-adjusted performance of controlling offices at field to
generate healthy economic returns, setting self-targets for
Total Credit Risk Weighted Assets/Total credit exposure
ratio and achieve consistent reduction in RWA ratio on year-
on-year basis.

In order to capture the impact of adverse news/events during
intervening period, the bank has introduced Dynamic Rating
Model. It will lead to re-rating of the borrower & revision of
pricing accordingly.

Bank has expanded the scope of its stress testing policy to
include operational risk as major risk for stress test. Stress
tests are undertaken at quarterly intervals and results
placed to respective committees. Stress test for various
group entities and their impact on the parent Bank are also
being analyzed.

Bank has further strengthened its Group Risk Monitoring
by extending the group risk assessment and performance
analysis of associates (including RRBs) and Joint ventures
(JVs) in addition to focusing on subsidiaries and overseas
branches. Group risk policy is based on pyramid approach
starting with risk appetite at top and progressing through,
Governance, Processes and Management reporting.

Bank has made its process of monitoring reputation risk
comprehensive by daily monitoring of trigger events in
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Reputational Risk Management Policy and also updating
its reputational Risk Assessment framework for more
robust risk capturing. These trigger events are analysed for
initiation of crisis management along with steps detailing
committee composition and action to be taken in case any
trigger point is reached.

In order to have consolidated view of Operational Risk,
Bank has developed Operational Risk Index framework by
consolidating already available tools like RCSA, KRI, Loss
Data & IT Risk.

In compliance with RBI directions on KYC requiring banks
to carry out Money Laundering (ML) and Terrorist Financing
(TF) risk assessment, Bank has developed methodology for
Risk Based Assessment of ML & TF Risk.

Bank has adopted the best practices like preparation/
updation of Standard Operating Procedures (SOP) by
different divisions of corporate office and dissemination of
risk culture by constituting committees namely ‘CONTROL’
and ‘JAGROC’ at controlling offices in the field to inculcate
operational risk culture.

In order to perform various risk functions in a more
structured way, and to sensitize staff on various aspects
of Risk Management, a risk vertical named Zonal Risk
Management Cell (ZRMC) has been established at all Zonal
Centres. The same shall help in maintaining rating quality
and smooth dispensation of ratings, Qualitative Credit
Assessment and monitoring, Risk Side review, Identify,
analyse, evaluate, mitigate and monitor operational risk,
and efficient monitoring.

Measures to Support Customers during the COVID-19 Pandemic:

Moratorium on payments for Term Loan installments and
recovery of interest in Cash Credit (CC)/ Overdraft (OD).

Bank offered its customers a scheme to convert the
interest charged on working capital facilities under
CC/OD from 1t March, 2020 till 31t August, 2020 into
Funded Interest Term Loan (FITL), repayable upto
31t March, 2021. Interest on FITL is payable at same
rate of interest that is applicable on CC/OD account of
the customer. Moratorium of interest and/or installments
to whole portfolio of term loan accounts irrespective of
category/type of advance have been provided for 6
months i.e. from 1t March, 2020 till 31st August, 2020
and accordingly the repayment schedule for such term
loans as also the residual tenor is effectively being shifted
across the board by 6 months.

Grant of ex-gratia payment of difference between
compound interest and simple interest for six months
to borrowers.

The Government of India announced the Scheme for grant
of ex-gratia payment of difference between compound
interest and simple interest for six months to borrowers in
specified loan accounts (1st March, 2020 till 31st August,
2020) on 23rd October, 2020, which mandates ex-gratia
payment to certain categories of borrowers by way of
crediting the difference between simple interest and
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compound interest for the period between 1st March, 2020
to 31st August, 2020 by respective lending institutions.
Accordingly, Borrowers (MSME Loans, Retail Loans)
having facility upto Rs. 2 Crore as on 29th February, 2020
has been given the benefit of ex-gratia payment.

Further, In view of the SC judgement dated 23rd March,
2021 in respect of Interest Waiver and other reliefs in the
wake of COVID pandemic and in accordance with the
instructions of RBI circular dated 7th April, 2021 on "Asset
Classification and Income Recognition following the expiry
of Covid 19 regulatory package", Bank has refunded
the difference between compound interest and simple
interest charged during moratorium period to all borrowers
irrespective of type and amount of loan/borrower as against
the earlier benefit of ex-gratia payment of difference
between compound interest and simple interest for six
months provided to specified borrower who have loan
accounts having sanctioned limits and outstanding amount
of not exceeding Rs. 2 crore [aggregate of all facilities with
lending institutions] as on 29th February, 2020.

COVID-19 Emergency Credit Facility (CECF)

PNB COVID-19 Emergency Credit Facility (PNB-CECF)
by way of Stand by Line of Credit Facility (DL/OD) was
introduced to meet the temporary liquidity mismatch
for existing customers of Bank. Scheme was valid till
30.09.2020.

Resolution Framework for COVID-19 Related Stress

With the intent to facilitate revival of economy and
mitigate the impact of COVID 19 pandemic on the
ultimate borrowers, RBI has issued guidelines for
providing a window under the Prudential Framework
to enable the lenders to implement a resolution plan in
respect of eligible corporate exposures without change
in ownership, and personal loans, while classifying such
exposures as Standard, subject to specified conditions.
Accordingly, Bank approved policy for Resolution
Framework for COVID-19 related Stress to put in place
a transparent mechanism for restructuring of debts
(including personal loans) of potentially viable entities
facing temporary problems due to COVID-19 Stress.
In particular, the policy framework aimed at preserving
viable units that are affected by COVID-19 stress and
minimize the losses to the creditors and other stake
holders by way of providing timely support through an
orderly and coordinated restructuring program.

Resolution Framework For Covid-19-Related Stress
2.0 (Implemented In FY 2021-22)

The resurgence of COVID-19 pandemic in India and the
consequent containment measures to check the spread
of the pandemic had impacted the recovery process and
created new uncertainties. With the objective of alleviating
the potential stress to individual borrowers and small
businesses, RBI has announced vide their notification
dated 05.05.2021 “Resolution Framework —2.0: Resolution
of COVID-19 related stress of Individuals and Small
Businesses.” Accordingly, Bank has approved policy for
“Resolution Framework — 2.0: Resolution of COVID-19
related stress of Individuals and Small Businesses”.
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Internal Control System

Credit Audit and Review

During FY 2020-21, Credit Audit has been undertaken
for all eligible loan accounts both domestic and
overseas. In terms of LRM Policy, during FY 2020-
21, the coverage of audit is 55.79 per cent of Bank’s
net standard credit as against RBI and Bank’s policy
requirement of atleast 30 per cent to 40 per cent
respectively in a year. The Bank has also started the
process of Credit Audit Online Program (Credit Audit
Module) which is a paperless, effective, accurate and
time saving tool of Credit Audit.

i. Internal Audit

During FY 2020-21, Risk Based Internal Audit (RBIA)
was commenced/conducted in 9658 branches/ units
programmed for onsite RBIA. Information Security (IS)
Audit was conducted in 236 office/ units. Concurrent/
Continuous audit was conducted in 1947 branches/
service units in FY 2020-21, by Internal/External Auditors
(CA Firms & Empanelled Retired Officers), covering
61.95 per cent of the total business of the Bank as at
31.03.2020 All branches were subject to revenue audit.

Latest activities and development/ new initiatives
taken during FY 2020-21:

Internal audit functions of amalgamated PNB and Offsite
Surveillance System (OSS), have been automated
through an online application i.e. eTHIC to bring out
fairness, objectivity, transparency and innovation in the
Internal Audit System.

Further the Bank has formed a dedicated unit of Offsite
Surveillance Unit for undertaking transactions review on
continuous basis by using CBS Data and undertaking
data dump analysis at Head Office to mitigate such risk
at Bank level. This shall bring a systemic improvement in
Audit & Inspection system of the Bank.

Know Your Customer(KYC)/Anti Money Laundering
(AML)

The Bank has put in place a Board approved and
transparent ‘Know Your Customer’ (KYC) Policy, for
ensuring meticulous compliance by all Branches/Offices,
while dealing with new as well as existing customers on
different parameters such as KYC Updation, Identification
of Beneficial Owners, UCIC etc. For strict compliance of
extant KYC guidelines, CASA Back offices have been
established for centralized opening of Savings & Current
accounts. Further, Document Management System
(DMS) has been procured for digitalization of customer
documents.

For monitoring of customer transactions from money
laundering perspective, Bank has established a
Centralized AML Cell at Faridabad which monitors AML
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alerts for the whole Bank. The field level staff is regularly
updated / sensitized on KYC / AML matters through
online/ offline training programs and onsite sensitization
workshops.

. Management Audit

Our Bank has prescribed Risk Based Management Audit
(RBMA) system for conducting audit of its administrative
offices.

The audit is based on Risk Templates and risk profiles duly
approved by Board to capture risk perceptions inherent
in various areas of functioning of administrative offices
including decision making process, communication
system, efficient resource utilization, ways and means
used to achieve the goals etc. All administrative offices
under the scope of RBMA are audited on annual basis
except low risk rated offices and all HO Divisions, which
are subject to audit once in two years, HO Divisions of
High Risk rating are audited on yearly basis.

During the year 2020-21, based on approved Annual
Audit Plan, Bank conducted management audit of 115
offices comprising 84 Circle Offices, 13 Zonal Offices, 4
Zonal Audit Offices, 9 Regional Rural Banks, 1 Central
Staff College, 1 HO Division, 1 Domestic Subsidiaries
and 2 Overseas Subsidiaries.

. Vigilance

Bank believes that an organisation is only as strong
and honest as its people. The employees are the
face of the organisation and the Bank assures all its
stakeholders that the entire team is committed to work
with integrity and probity in all types of official dealings
and demeanors.

Despite the challenges of amalgamation of two PSBs,
viz. eOBC and eUNI, as also continued disruptions on
account of COVID-19 pandemic during the year, the
disposal of Vigilance Cases was 65 per cent during the
FY 2020-21, showing the largest disposal during the last
three years. Backed by prudent examination and initiatives
rolled out for efficiency in vigilance administration, the
number of cases with vigilance overtone are continuously
decreasing from the past few years and has come down
to 17.17 per cent in FY 2020-21.

Also, the Bank has initiated and rolled out many tech
based solutions, for qualitative and efficient Vigilance
Administration. A “Tracking and Monitoring of Staff
Accountability Cases” (TMSAC) portal has been
developed and inaugurated by Hon’ble Vigilance
Commissioner during the Vigilance Awareness week
2020. This portal has been integrated with Human
Resource Management System (HRMS) for identification
of records and is being integrated with CBS. This portal
offers tracking, monitoring, MIS reporting and supervising
of staff accountability cases from trigger point to logical
conclusion.
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The Bank believes that Prevention is better than Cure
and in this direction, the Bank has augmented the
preventive vigilance measures, be it training, skill building
or observance of Vigilance Awareness Week. There has
been a paradigm shift in the training methodology. The
emphasis has shifted from classroom training to the online
training. Preventive Vigilance sessions have also been
introduced in the Induction for Management Trainees
and mid-career training Programmes. In order to have
better understanding and clarity on vigilance functions in
amalgamated entity, the PNB vigilance manual has been
updated in the light of Central Vigilance Commission
(CVC) manual 2017 and directives, advices of CVC, DFS
— MOF issued in the last two years .

The Vigilance Department of the Bank has been publishing
an e-magazine, “PNB Vigil”, and is conducting online monthly
quiz on preventive vigilance for staff for deeper awareness
of issues of importance leading to efficiency in operations
and thereby adding value to the customer satisfaction and
better compliance culture in the organisation.

The Vigilance Awareness Week (VAW) 2020 was observed
from 27" October, 2020 to 2nd November, 2020 with theme
Vigilant India, Prosperous India, to promote awareness and
enhance brand image of the Bank while ensuring adherence
of extant COVID-19 prevention guidelines issued from time to
time by the competent authorities at all locations. During the
VAW, total of 4,69,623 Integrity Pledges were administered
by Bank and various awareness activities conducted which
includes 6,141 Gram Sabhas, 1,296 Awareness Walks
and 5,372 Online Quizzes and various online awareness
activities at Schools and Colleges. Further, 5 Ambulances
were also donated and 216 sanitization machines were
installed at various places as part of Corporate Social
Responsibility.

Right to Information Act

During the period 1%t April, 2020 to 31t March, 2021, the
Bank received 8,074 applications and provided requisite
information to 5,693 applicants while 1967 applications
were found exempted. Under the provision of the Act, 414
applications were outstanding as on 31t March, 2021 for
disposal, which were subsequently disposed off within
the prescribed timeframe.

Discussion on Financial performance with respect to
operational performance

AsattheendofMarch, 2021, Bank’s Gross Global Business
stood at Rs. 18,45,739 Crore with Gross Global Advances
at Rs. 7,39,407 Crore and Gross Global Deposit at
Rs. 11,06,332 Crore. Current and Saving Deposits (CASA)
was at Rs. 4,92,782 Crore with domestic CASA share at
45.5 per cent. In addition, Bank’s Operating Profit was at
Rs. 22,980 Crore with the Net Profit of Rs. 2022 Crore
for the FY 2020-21.

Material Developments in Human Resources/Industrial
Relations front including number of people employed
Human Resources Management:

Total number of employees: Staff strength/Employees
given in the following table are for standalone PNB for
March 2020 and amalgamated PNB for March 2021
including those on deputation in the subsidiaries.

STETE § wfafReE we o wiae €
©
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ar qen adre wise Staff Strengtl
et ) wHer Cadre wise Staff S h
wart e, 2020 T, 2021 March, 2020 March, 2021
: s HEAT T T Cadre % of Total % of Total
T % T % Number Staff Number Staff
SREL ieed Lol || Y 51.98% | |officer 31643  46.00%| 52913 51.98%
0, 0,
: 20796 30.24% | 29313 B79% | |Clerks 20796|  3024%| 20313 28.79%
Srefieet e ) 5 Sub Staff
("ﬂa@ _qrg_d) 16342 23.76% 19576 19.23% (indl. PTS) 16342 23.76% 19576 19.23%
el 68781 100.0% | 101802 100.0% Total 68781 100.0%| 101802 100.0%
ITRLAUT it Reservation Policy

The Bank follows the reservation policy for SCs, STs and OBCs
as prescribed by Government of India from time to time.

S 9T TWHR FN wfd, STgfea S T 3=
frger ot & day o wm-gag W fadifia emem Hifq &

STEROT T 2
wm/m FHTRE F gE Strength of SC/ST/OBC Employees
et e, 2020 e, 2021 cad March, 2020 March, 2021
adre
| T | s | et | weet | siei SC | sT | 0BC | sC | ST | OBC
SAfRRY 6868 | 2510 6414 | 10697 | 4047 11920 Officer 6868| 2510| 6414| 10697 4047| 11920
INIEED 4155 | 998 | 5050 | 5998 | 1622 | 7230
AfTE Clerks 4155 998 5050| 5998| 1622 7230
Sub Staff
e 6712 981 3855 8100 | 1199 4220 (incl. PTS) 6712 981 3855| 8100 1199 4220
Hfed)
Total 17735| 4489| 15319 24795| 6868| 23370
ol 17735 | 4489 | 15319 | 24795 | 6868 | 23370
U =t 211y faawor Age Profile of the Employees

The average age of overall employees has come down over the
years. The movement of cadre-wise average age in the last five
years is as under:

I 1 siea o § s oo § s org €1 fusel 5 oo o
eri-aR a3 w1 ferer FeEr € -

( 3rEa g aut o) (Average age in years)
TR | Wa- Average Age as on Officer | Clerical | Sub Staff |Over All
&l ot stfrenrt | ferfues
¥ wHuRT | wfmfad March, 2017 4425 3868 36.56| 40.39
T, 2017 44.25| 38.68 36.56 40.39 March, 2018 43.05 38.03 36.60| 39.71
A, 2018 43.05] 38.03] 36.60 39711 [March, 2019 42.70|  38.27 36.90| 39.67
A, 2019 4270 38.27] 3690 39-67|  IMarch, 2020 40.58|  39.05 37.13| 39.30
e, 2020 40.58| 39.05| 37.13 39.30
e 2032 38901 39,60 Toog| |March, 2021 39.34| 38.90 39.69| 39.28
3ﬁa;aﬁ'ﬁ'|a=. Heer Industrial relations

Industrial Relations in the bank continued to be cordial with
workmen union/Officer’s association. Due to COVID-19
Pandemic various physical meetings including IRM/MRM
were not held with representatives of majority Officers’
Association/Workmen during the year. However Issues
raised by union/association have been resolved promptly.

I ¥ FHHAR FFEAER el & e iR gy
gl i wifd eyl ®1 ®ifae-19 Tl & HRor a9 o
SN TgHd o ARy AR Gl & fateE o e
fafvm difdes SSoh 9o STEARUH/THSIRTA TS &l i
TE icAfeh /e GRI IS T YSR 1 @l o FHIE

N ) ii. Training Activities

L TR ] . In alignment with EASE agenda the Bank has a rigorous
I FEGH F FIEY dF & UE 3@ - wewH 7 Electronic platform for e-learning comprising of:

o foret wnfirer € -

1. E-Circulars: ‘Knowledge Centre’ website of the bank

1. $-WeReW: S ®1 de@ES Aol 4 W S ok fafem gom

BRI IS HIATT T IRGA hl THI W -Ud W TS
fohan ST QAT heal €1 59 SeEIse 1 el o fehet off
T SIER/EIAE % HIEA W SUA fRA S Hehdl 2l

ensures timely upload of latest circulars, approved and
forwarded by various divisions of the Bank. The website
can be accessed anytime- anywhere through internet/
intranet.
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WUAst Al UTeh: WoAel Ao uish o fafay famai —
forga wIga-mHt Suersd ® R Wiwiles SMER W Sigatad
fopan w1 €1 39 Wige GRSk ok fefay weli W wmnh W
qWa Gehfa fohan s wehan R

Aot (A (J HIT): T8 TH od 9 HEEd T ©
oo fafem &= 1 oFe Hewyl SR %1 9er © 58
Aictsl G dadEe o Aieist (OIS (I HiM) ok HiemH 9
YA fRa S geRar 71 faam Fraftd €9 9 SHER $1gaaT
T @l ¢ SN HI-GHT W SYANT SHaH Sigd 21 39
I Wer ® Hu=iEl o dehiel g5y o forg dfsh wmmEm,
g@ﬁfﬁ?ﬁﬁﬂ%ﬂﬁﬁﬁﬁé@@ﬁ%ﬁ?ﬁﬁﬁﬂé
|

UiuAet |RI9T: WA RIS § WEd Shfsd SHaRl 3ueisd
?, 9 weomga  se=iEl qun o HeiEl o dehid ged
B R0 T R, TH TEY G U@ SAR iR Hensd Wi
YRY SHHH ST B 3R Wdligsd SHR W v o
e ST 2

WeTsh gfve:- S &1 99 iR Hiera tw, ThEE E-wf
o9 ® S R W iR feRw # et sl & few 24x7
gAY B 39 WER GARHs e 2ig # fafim weey et
o dfehn fama wmifed & S o, fore fafme, @<
O, Welwg /MESr, haRdl, TUHTA, WRAE dfhT e
T qHE die (Aeumeiers) fague, sifeq vEeE, S e
29 U¥TerRt i Aferor Sy M| YAS HHAR i A
o1 T e e @1 fem ad 2020-21 # fee #1 P g

83962 (ufd fad siwm fez - 4462) fafte swarmdet &
T 16,28,649 B1 Tk o 72 241 FHH=E 7 HoTel g &
%A 9 HH Th HE qUi A R

YT UB:- Wiee W% &I eEd o fa, I hx 7 WA
9" H gl Suee wEE T R, fHd wHeR g
TEEl W STu YiHTSA T A A YD Tehd €, frden
Y H GEAEY 24 5 9 %9 2 fadg ad 2020-21 %
M Se1T MY T 64 238 I 1 S A T

fFieret 10.0 W uldteron: qd sifg=a & ot widd
IR ud AT § SAh sfed & el 29337 HHME I
- o Hread 9 fEed 10.0 T SiiE fen el

& T FA 178 -2 URTer wEwH e fEw ¥, foed
68018 HH=IEAl 1 ofeh & fafem Tegell w wfemr fean
T ® S 2,836 HHANE o foIw At HeaEi o weEm 9§
184 wfderor f=n = 2

S fafie el o afusmiia ot fogidiera s o 9ra o feer
el Wi e S SR greaifient § faew oIk srgem
e (AESSREE) TeUER, TS o YEud  HEH
(TATEETT) o, i e wierst (Hee) (IReeE) qo,
Soa ot orqEam ok f¥en g (HUUhaRuTe), WA
Sfn s foa HeAm (STEeTEeiuw) qoag, BRT TEEE
e wHifgueH sfw sfea (uwhsEinems), S i
Ah WA oS (SSTEsIREl) oEHs:, YR Yemdes
HEEN FETEOened  (TUHEE), 9 BR Sddude Aih
Ay wofen (HiEiud), fafae, o & e 9 wivner
few My

. PNB Knowledge Park: PNB Knowledge Park contains

exhaustive study material in shape of lessons updated on
weekly basis. The site is for quick reference to key areas
of banking.

. Knowledge Repository: A web and mobile app has a

lot of significant information on varied fields and can be
accessed through the Knowledge Repository Section on
the Knowledge Centre Website. There is regular update
and addition of useful information from time to time.
List of interesting websites about Banking News, trends
and analysis are also given for ready reference to the
employees in this Knowledge Repository.

. PNB SARANSH: PNB SARANSH, containing customer

centric information, has been developed for the benefit
of the frontline staff and other officials for quick
reference, where gist of all major banking products
& services are available. These are also updated on
weekly basis.

. PNB UNIV: PNB UNIV, Bank’s web and mobile app,

an exclusive e-learning platform is accessible 24 X 7
to all employees across the country & abroad. This
interactive mode of learning covers Banking topics
on various focus areas viz. Credit, Foreign Exchange,
Retail Banking, CBS/IT, KYC, AML, Banking Codes
and Standards Board of India (BCSBI), Marketing, Risk
Management, Train the Trainers programs for BCs etc.
Each employee has been provided access for login.
The total number of hits in the FY 2020-21 is 16,28,649
with distinctive users of 83,962 (Average hits per day —
4,462). 72,241 employees of the Bank have completed
at least one course in PNB UNIV.

. Ask a Question: To provide support to the field, ‘Ask a

Question’ functionality is provided in Knowledge Centre,
wherein employees can place their doubts online for
getting clarification from faculty members with turnaround
time of below 24 hours. Total 64,238 queries have been
raised in FY 2020-21 and all the queries stand replied.

. Training on Finacle 10.0: Training on Finacle 10.0 is

imparted through e-Learning to all the employees of the
erstwhile Oriental Bank of Commerce & erstwhile United
Bank of India - Total 29,337 employees.

Bank has provided a total of 178 In-house Training
Programs where in 68018 employees have been imparted
training on various aspects of Banking and 184 training
through Outside Institutes for 2,836 employees.

Bank has also imparted training to Officers in different
Grades in specialized areas through outside training
institutions of repute in India viz. Institute for Development
and Research in Banking Technology (IDRBT) Hyderabad,
National Institute of Bank Management (NIBM) Pune,
College of Agricultural Banking (CAB) (RBI) Pune,
Centre for Advanced Financial Research and Learning
(CAFRAL), Indian Institute of Banking & Finance (IIBF)
Mumbai, Foreign Exchange Dealer's Association of India
(FEDAI), Bankers Institute of Rural Development (BIRD)
Lucknow, Administrative Staff College of India (ASCI),
Centre for Development of Advanced Computing (CDAC),
CRISIL, etc.
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a8 2020-21 & 3RF, @l AU o Ry T erfvefEl @ik
THEE (765 THN+576 o St SR 2456 THESe)
% fau “yaw wfvtewr wEER” Rt fRT MU aife S wies
o HETEY W U9 W o fow 9ER e s ek

T T, IS HHEl o forw o, i, wHuwE, faced
fafra, A9 foem #EHEA (TTHU) waeE, Sifed geEd,
IffrehT STl wfemn, Tordd ok S ygE wEes 8§
Tfeter SIS T MU o 3= Ue/hd W WREA o Ik
14608 STgfaa Sf/egaa SHefa of o e (6,611
SAfERT+3 578 TREA WIh+4 419 TR Ta) ol To-9_ma
TR1e YoM foRan T S veR i Yeera H Te-weEd
STYeRIRET 1 R T8 Yaed & Ufiew UeE foRan
difer 3¢ et e SeM & fou qor femen < weh

2,151 ot 5= el o ®9 o ugea fwam T en
AR 799 erefiey o= fofues & &9 o wma fwan w0
o, ! For e gfwar feam mar #) gffew wfed w
15,075 SHH=IREAT 1 =aTqeh Wikt g fan T 1 33,899
HHEIE g AR wEwA N aed GeaEl o HEwA
Tl o WeAm W ST9-Tekfern wEEd ¥ Ry T 2
TATEENTHHISTUT o 7| | 525 ARy sifvemifaEt (what-v)
& fau 16 g faswm wEET @i feu U ToaEie,
TS e S wfafd Wei ok WieEm W 98 3R
AT 1 g Afero yg= feRan T

AT FRIH ufdTeror
896 3 TAhYM FwRIHH ARG fhT U &, foe e

wF o fau e ferew wfeq fafim 8RR digga | 6769
He=TREl i weiEa fRam T

faxiier = 2020-21 o fo@ 3= wge :

% o o TaSH 1 TR FE o T S HRARE foemd
gfdehet oF WY TERN Hich SAGETE WfHeRdret
% WY S GHMfad G o feg 7E feeror, wfiner,
era 1o SR 9 eer it 49 i T 2

& TR IR sdifqw weel & § 89 ® HRO, HHE 7
e e foem-fawet S/ fguefa wrgfeem onft &
meaq ¥ yfaaiEl w1 Twftd w9 & fefeea adw
1 AT 2| e 3T fefsea fren 4 Ao emgywa
F N H A wen | W AR 2 A
I < 2l

% gau et & seeRM yRIEm o fau Tw 9ue
e wfvneror srEfwH SR fare dahar wodE
o Hiege died UkIem sTafy w16 WWE ¥ agERT
52 gwE wE hi Al & T 2

% AT 9§ o IRl IR S @k 1 % i A
Aty o fou TFea sfeiial 2q foasm wfdrero
EopERll

e oAt Rreera gfaq et § qAa AR o

faw mee dar R faviy wftremr wefwy
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During 2020-21,‘Induction Training Programmes’ were
conducted for all newly recruited Officers and SWOs
(765 MTs+576 Specialist Officers and 2456 SWOs) to
make them branch-ready before joining their duties in the
field.

Trainings in key functional area like Credit, Agriculture,
SME, Foreign Exchange, NPA Management, Risk
Management, Role based Trainings, Leadership
Development Programs (LDPs) etc. were conducted.
14,608 SC/ ST/OBC/PWD employees aspiring for
promotion to higher grade/ scale (6,611 officers + 3,578
clerical staff + 4,419 Sub-Staff) were provided Pre-
promotion trainings. Similarly, Functional & Management
skill training were given to newly promoted officials in
different Grades/ Scales in order to equip them to take up
higher responsibilities.

2,151 Clerks who were elevated as officers and 799
Sub-staff who were elevated as Clerks have been given
Cadre Change Training. 15,075 employees have been
provided extensive training on Role Change. 33,899
employees have undertaken the up-skilling programs
both through internal programs and programs through
Outside Institutes.

16 Leadership Development Programs for 525 Senior
Officials (Scale-V) were conducted through NIBSCOM.
98 more officials were provided Leadership Trainings
through institute of repute like ASCI, NIBM etc.

On Location Training

896 On-Location programs have been conducted, in
which 6,769 employees have been imparted training on
different small modules, including Soft Skills for front line
Staff.

Initiatives for the FY 2020-21:

New Learning, Training, Capacity Building & Knowledge
Management Policy was formulated for the amalgamated
entity aligned with business priorities partnering with other
Corporate Business Verticals for realization of Bank’s Vision.

Due to pandemic & discontinuation of physical classes,
the faculty adopted digital methods of delivery like web
based interaction, utilization of online material engaging
participants through two way communication etc. Web
based digital learning experience permitted inclusion of
larger number of trainees vis-a-vis physical experience.

A uniform structured training programme for the Induction
training of Management Trainees and increase in training
duration from 16 weeks to 52 weeks including three days
module on preventive vigilance was approved.

Exclusive training program for Nodal Officers for officers
handling Banking Ombudsman on third party products.

Exclusive training program for officers posted in high
complaint prone branches on customer service.
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* NG R o dfeh GURl w1 I o ogEU i
TUHe TSSE T TEA % SHER, SR Sfch Haret
W, fSEeh HeAm @ Uesh 19 R W yHE SfehT oA
et 1 A I3 Thd 7, 2,378 HEwIRAT 1 FrewOn
ESERCRIRERI

< fFIRa 10 W a9 HEdEH, el w2 398
SrEel 3R FuASTE 1 2 051 Y@ 5 fhwe 10
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% UEsh 9l YAURUT W &ST YKMEhIEl sl FiRTefo,
SaARer TRTE0T A 31X R Gh[ 1 Gerd 9
o eI 9 YSE fREr e e

& v YEIRE ) Yok SHa o aeH 8 TF YRR
oty A 4 282 IRAT YA i 9]M fHan w4 |

& % 7 3 WEEd B ST e Saeude (SmEEdie)
BRI SUHTHE SV % dgd SAAvE oA Ufeedw
2019-20 & T 30 o WE TWEHR § fEdg AR
St

& Hh i deGEe W YR e o faeRl i
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21 Tl Sifers -19 Hemr 7 enfels afged i A
UEGA ®1 ok F o faeRE W s SR @tk aioms
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AT Tg, SeqEehal R TUERT Yl H Sl € R =4
TR & fefSea Sea o e ued Wel W A Hhisd Fieh
fefSieet =7 1M & gig ST 21 S 1 A Tt
1 Y ATH THRACE o &9 F TYq e 3R g SRt
1 e G e A e AR A e e
YA HE H R

In alignment with Govt of India’s EASE of banking reforms
and as per the initiative of PSB alliance, Training on
Doorstep Banking services through which customers can
avail major banking transaction services at their Door
Step was provided to 2,378 employees.

Refresher Program on Finacle 10 provided to employees
of eOBC & eUNI employees posted in 2,398 branches of
eOBC & 2,051 branches of eUNI identified for migration to
Finacle 10 — for a total of 12,694 employees.

Training to Field Functionaries on Customer Service
Aspects was provided both through internal training
program and with the help of Outside Faculty.

One of a kind Program for Branch Incumbents on
Increasing Fee Based Income has been provided for
4,282 Branch Incumbents.

Bank won 2nd prize in the 30th National Award for
Innovation Training Practices 2019-20 under BFSI
Category by Indian Society for Training & Development
(ISTD).

Details of Training Infrastructure uploaded on the Bank’s
Website.

Case Studies on “Banking Frauds”, “Principal Agent
Relationship” & “Technology as Enabler” uploaded on
Website.

Training provided to Vigilance Officers & Disciplinary
Authorities was appreciated by CVC.

WAY FORWARD

The FY 2020-21 saw the banking system chart a new
territory with large scale amalgamations of PSBs coming
into place. However, the Covid-19 pandemic posed a
challenge to the economic outlook.

The Bank has adopted a comprehensive and holistic
approach to achieve all-round growth and deliver targeted
outcomes. With completion of integration process and
revamped organisation structure in place, the thrust is
now on Business Growth with an approach to be a Leader
in Rural and Agriculture Banking and be the ‘Preferred
Banker’ for MSMEs. Under Retail, Agriculture and MSME
Segment, the Bank plans to increase its business per
branch and wallet share in existing geographies and
enhance its penetration in Southern and Western parts
of the country.

Post amalgamation, the Bank aims to increase its
outreach, productivity and quality service by leveraging
the Digital Canvas and increase digital channel adoption
by focusing on customer segments with high degree of
digital engagement. The Bank plans to establish Analytics
as Centre of Excellence and use its capabilities for better
product offerings and enhanced customer delight.
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HIURE TATIMET UL TGTUIGThI hT JHTOTI
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AUDITORS’ CERTIFICATE ON CORPORATE GOVERNANCE

To the Members of Punjab National Bank

We have examined the compliance of conditions of Corporate Governance by Punjab National Bank for the year ended on March
31, 2021, as stipulated in SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 (‘SEBI LODR Regulations’), as
applicable during the relevant year.

The compliance of conditions of Corporate Governance is the responsibility of the Management. Our examination was carried out in
accordance with the Guidance Note on Certification of Corporate Governance, issued by the Institute of Chartered Accountants of
India, and was limited to procedures and implementation thereof, adopted by the Bank for ensuring the compliance of the conditions
of Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of the Bank.

In our opinion and to the best of our information and according to the explanations given to us we certify that the Bank has, in all
material aspects, complied with the conditions of Corporate Governance as stipulated in the above mentioned SEBI Regulations to the
extent these do not contradict the Banking Regulation Act, 1949 and Banking companies (Acquisition and Transfer of Undertakings)
Act, 1970.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the records maintained by
the Stakeholders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the Management has conducted the affairs of the Bank.

For S.N. Dhawan & Co LLP
Chartered Accountants
FRN 000050N/N500045

CA Surinder Kr. Khattar
Partner

(M.NO0.084993)

UDIN : 21084993AAAACN4479
Place: New Delhi

For S R Goyal & Co.
Chartered Accountants
FRN:001537C

CA Ajay Atolia

Partner

(M.NO. 077201)

UDIN: 21077201AAAAAW5092
Place: New Delhi

Date: June 04, 2021

For M K Aggarwal & Co.
Chartered Accountants
FRN 001411N

CA Atul Aggarwal

Partner

(M.NO. 099374)

UDIN: 21099374AAAAEA2496
Place: New Delhi

For PSMG & Associates
Chartered Accountants
FRN: 008567C

CA Sandeep Jain

Partner

(M.NO. 077281)

UDIN: 21077281AAAAIN3533
Place: New Delhi

For A John Moris & Co.
Chartered Accountants
FRN 007220S

CA G Kumar

Partner

(M.NO.023082)

UDIN: 21023082AAAAPG3661
Place: Chennai
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forgam el 21 o IR, SAEEEiha O SWRIAE W SAHRG Hiake SAfqered & i %1 weR 9 uer s+ foy giieg
21

TR TRIHE @i SRER, IR T el sl s g oo & fagia & qoldan o ey 2|
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Report on Corporate Governance

1. Corporate Governance Philosophy
The Bank believes in enhancing investor and other stakeholders’ confidence and setting high standards of transparency,
ethical values for improving efficiency and growth of the organization. The Bank is committed to strong Corporate Governance
practices based on transparency, professionalism and accountability.
Our corporate structure, business, operations and disclosure practices have been aligned to the above Corporate Governance
Philosophy.
The Bank is a body corporate under the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 and is
regulated by the Reserve Bank of India. However, being a listed entity, it complies with the provisions of SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 to the extent it does not violate the provisions of The Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, Nationalized Banks (Management and Miscellaneous Provisions)
Scheme, 1970 and the guidelines, directives, etc. issued by Government of India and Reserve Bank of India in this regard.
The Board of the Bank strives to optimize value for all stakeholders like shareholders, employees, customers and the society
at large.
2. Board of Directors
The Board of the Bank is constituted in accordance with the provisions of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and the Nationalized Banks (Management & Miscellaneous Provisions) Scheme, 1970.
2.1 Composition of the Board of Directors as on 31.03.2021 with date of their appointment, category, membership of other
committees etc. along with the Chart/Matrix setting out the skills/expertise/competence of the Directors is given below:
As per Banking Companies (Acquisition and Transfer of Undertakings) Act, 1970 a director shall possess special knowledge
or practical experience in respect of one or more of the matters namely agriculture and rural economy, banking, co-operation,
economics, finance, law, small scale industry etc.
S. |Name of | Date of | Qualifica- [Category| Experi- | Skills/ | Membership/ Chairman- Membership/ Chair- No. of
No. | Director | Appoint- tion of ence | Exper- | ship of Sub-Committees of manship of ACB Shares of
S/Shri/ ment Director tise / Board of the bank and Shareholders/ | PNB held
Ms. Compe- Investors Griev- by
tence ance Committees in | Directors
Companies (other as on
than PNB) 31.03.2021
1 |CH.S.S.|01.10.2019|B.Sc., LLB,| MD & |[Over 35 |Banking |1. Management Committee-(1. PNB Hous- 115
Mallikar- CAIlIB CEO |years of Chairman ing Finance Ltd.
juna Rao experi- 2. Risk Management Com- (Stakeholder Re-
ence in mittee- Chairman lationship Commit-
Banking tee- Member)

3. IT Strategy Committee

4. Special Committee of
Board to monitor and fol-
low up fraud cases in-
volving Rs.1.00 Crore &
above- Chairman

The Oriental
Insurance Compa-
ny Limited (ACB-
member)

5. Steering Committee of the
Board on HR- Chairman

6. Committee of the Direc-
tors to review Vigilance
and Non-Vigilance cases-
Chairman

7. Customer Service Com-
mittee- Chairman

8. Directors’ Promotion Com-
mittee- Chairman

9. Appellate Authority and
Reviewing Authority-
Chairman

10. Committee of the Board
to monitor the progress in
Recovery- Chairman
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11. Business Review Commit-
tee- Chairman

12. HO Credit Approval Com-
mittee Level- IlI- Chairper-
son

13. Election of Shareholder
Directors - Voting by Pub-
lic Sector Banks- Chair-
man

14. Committee for Review of
Identification of Wilful De-
faulters and Non-Cooper-
ative Borrowers Classifi-
cation- Chairman

15. Stakeholders Relationship
Committee

16. Capital Raising Commit-
tee of Board- Chairman

2 |Sanjay |01.04.2020| M.Sc., |Executive|Over 35 [Banking Management Committee NIL 1229

Kumar CAlIB, | Director |years of 2. Risk Management Com-

Diploma in experi- mittee

Treasury, chcel 3. Customer Service Com-

Investment Banking mittee

and Risk

Manage-
ment
(DTIRM)

N

4. T Strategy Committee

5. Special Committee of the
Board to monitor and fol-
low up Fraud Cases in-
volving Rs.1.00 Cr. and
above

6. Appellate Authority and
Reviewing Authority

7. Committee of the Direc-
tors to Review Vigilance
and Non Vigilance cases

8. HO Credit Approval Com-
mittee- Level-lll

9. Election of Shareholder Di-
rectors — Voting by Public
Sector Banks

10. Committee of the Board
to Monitor the Progress in
Recovery

11. Business Review Commit-
tee

12. Capital Raising Commit-
tee of Board

3 Vijay 01.04.2020 (MBA, Executive|Over 35 |Banking Management Committee NIL 8568
Dube M. Sc. Director |years of 2. Audit Committee of the
(Statistics), experi- Board
CAlIB, Cer- ence in 3. Risk Management Com-
tification Banking mittee
in Limited )
Insolvency 4. Cgstomer Service Com-
En mittee

nation, 5. IT Strategy Committee

from IBBI 6. Special Committee of the
Certifica- Board to monitor and fol-
tion in Risk low up Fraud Cases involv-

i&l; Financial ing Rs.1.00 Cr. and above
ervices .
(Level 3 7. Appellate Authority and

Award) Reviewing Authority

from CISI,
London

-




Annual Report

9. WL RO STIAIRA HHI|
ww N
10. IRRUNE FRerd &1 979
- gt &9 % S
BRI TR
11. aget | wifa & )]
+ fou o€ =t @fafa
12. 9™ gHen afHfd
13. 1€ =1 gt Jed |fAfa

of =™ [22.01.2019 [T H Tae dfehT  [dfeRT 1. J&EH 9 EEl 505
FAR SIS EIESEIEH o 359 0. Sifgw yerM wfbfa
TusTEeTEat, R 3. Uesh T wfufd
ISSiERIEE] EEiieal 4. fedqurer wew |fHfa
qre TS[ue EERC] 5. TS I wiAf
S 6. .1.00 He N SHY A
EEREKCEELC T TfeT el HEreTE
Te Tears 1 T 3R ergedt
GEELCAIDIC] HH 7g A Ht fowm wiAfa
(sfep w 7. erdiciia WiveRi SiR geten
TS ) EURENY
8. Taal SR IRl
STRIEAIHS  hRAE  HHl
% foem w1 THten wH &
fow Feewpl ot Tfbfa
9. W1 U1 STIHRT W R
I
10. YRR fvR &1 @]
- WS 85 % Shi g
TR
11. e | yfa &t FRE @)
o =€ =t wfafa
12. OFE HEEH R S
T g
13. FEE FHE gt
14. € T IS S WA
e AR [10.03.  [SrewdEt dfept  [oifeRT 1. 9 wEfq EEl 6494
Rl 2021 (3T, ST, w30 9 >, Sifigw weiy Gt
e e st 3. e T wuk
SifEy gsem Exiical . s o At
(S e 5. %.1.00 g AR IHY A
i )i Fi ey T s
' 1 FARET @Ik eTerd! e
RILSIES IS
et e Y T 9 Hi fonm wfafa
I IRy

7. k@l SR TR-
STIRMEAIHS  hRATS
% T9em &t gHen w6 #
e frewrent st afffd

8. WAL U1 STIHRA | TN




Annual Report

8. Committee of the Direc-
tors to Review Vigilance
and Non Vigilance cases

9. HO Credit Approval Com-
mittee- Level-lll

10. Election of Shareholder
Directors — Voting by Pub-
lic Sector Banks

11. Committee of the Board
to Monitor the Progress in
Recovery

12. Business Review Commit-
tee

13. Capital Raising Commit-
tee of Board

4 Agyey 22.01.2019 |Bachelor’'s |Executive |Over 35 |Banking (1. Management Committee NIL 505
Kumar degree in |Director |years of 2. Risk Management Com-
Azad Agriculture, experi- mittee

CAllE: SES I 3. Customer Service Com-
Execu- Banking mittee
tive Post . .
Graduate 4. Stakehplder Relationship
Pro- Committee
gramme in 5. IT Strategy Committee
Business 6. Special Committee of the
Manage- Board to monitor and fol-
ment and low up Fraud Cases in-
Advanced volving Rs.1.00 Cr. and
Manage- above
rl;wrentr m 7. Appellate Authority and
ogra Reviewing Authority
(Banking & . .
Finance) 8. Committee pf the. Plrec-
tors to Review Vigilance
and Non Vigilance cases

9. HO Credit Approval Com-
mittee- Level-lll

10. Election of Shareholder
Directors — Voting by Pub-
lic Sector Banks

11. Committee of the Board
to Monitor the Progress in
Recovery

12. Steering Committee of the
Board on HR

13. Business Review Commit-
tee

14. Capital Raising Commit-
tee of Board

5 |Swarup |10.03.2021 |B. Sc. Executive [Over 30 [Banking |1. Management Committee NIL 6494
Kumar (Hons.), Director |years of 2. Risk Management Com-
Saha Diploma in experi- mittee

RSy ence In 3. Customer Service Com-
Investment Banking -,

& Risk )
Manage- 4. IT Strategy Committee
ment 5. Special Committee of the
(DTIRM), Board to monitor and fol-
CAIIB, low up Fraud Cases involv-
Certifica- ing Rs.1.00 Cr. and above
tion in Risk 6. Appellate Authority and
in Financial Reviewing Authority
Services




Annual Report

9. YoURk I w1 IAE
- UEShER 8 & SR
BRI HASH

10. Sge | wia st FERE @)

fou =i =) wfafq
11. 9@ qHen afafa
12. 9iE T G SRE S
of ghst  |08.08.  [anfuew H THR 30 I [URMEA, |1 S i oE-uden 9ffd foest (THien- T
&l 2019 TR Rl [ EAG (W 3R [de, T3
s, T (e - - 2. e Hel |t
S e STHe, 4. srieia Wi it wien]
STRETH ERCRLIE] T
% ¢ g fertta
m PN 5. %100 g 3N SEY 3t
- P S TR ST R A
’ ﬁa' 1 FIRE IR et e
G F 2 9 I fovm wfafa
I5G 6. Wamal SR IR-gawd|
TR SRR ShRAS ATl
T TR TIer <1 T S & foag
gfee 21 fiwment 1 wfafa
7. HHd TWEEHE W SE <l
T gt
8. e ek |Hfd
st foee  [24.07. [ETEw s g |wRS @R SR |1 yerE wffa Tt BRI
e 2019 awsﬁ?m——:l Wﬁqﬁﬁa‘s@ﬁﬁfwm A I N .
(3Td), BRI
e P 3. FRmehl 1 Te=Ta gfafa
(aTefTE) fepat, 4. TaE@ ok IR-Hawd
sfefs <fifa T ATAEAEE FHRATE A
e ST (sfed), % fioem # T w0 B
ek a1 forw Frdernt =1 wfufa
THUEH, &
Tmey (SR [RENED
R o),
RIEEIESIEE])
ESTEIN
SlicEREREl
T gETOTI,
IERECER:]
st fewe,
EQGEIRERE
o s
fewm




Annual Report

7. Committee of the Direc-
tors to Review Vigilance
and Non Vigilance cases

8. HO Credit Approval Com-
mittee- Level-ll

9. Election of Shareholder
Directors — Voting by Pub-
lic Sector Banks

10. Committee of the Board
to Monitor the Progress in
Recovery

11. Business Review Commit-
tee

12. Capital Raising Commit-
tee of Board

6 |Pankaj [08.08.2019 [Bachelor’s |Govt. Over 30 |Admin- [1. Audit Committee of Board.|SIDBI (ACB- Member) NIL
Jain Degree in  |Nominee |years of |istration, |, Customer Service Com-
commerce, (Director |Admin- |Man- mittee
MEA, ) |strat|ye age- 3. Director’s Promotion Com-
Associate experi- |ment, .
Member of ence. |Ac- mittee .
Institute of Present- [counts |4 Appellate Authority and
Cost Ac- ly, Addl. |and Reviewing Authority
countants Secre- |Costing [5. Special Committee of the
of India tary in Board to monitor and fol-
D.F.S, low up Fraud cases in-
Minis- volving Rs 1.00 crore and
try of above.
Finance, 6. Committee of the Direc-
Gol. tors to Review Vigilance
and Non Vigilance cases

7. Steering Committee of the
Board on HR

8. Performance Evaluation
Committee

7 Vivek 24.07.2019 |B.A. (Hons)|RBI Worked [Bank- |1. Management Committee NIL NIL
Aggarwal Econom- |Nominee [in ingand (2 Audit Committee of the
ics, MA Director |various |Compli- Board
5z capack- 1ance 13 pirectors’ Promotion Com-
nomics), ties at mittee
M.Sc. in RBI and
Economic pres- 4. Committee of the Direc-
Policy and ently, tors to Review Vigilance
Interna- Regional and Non Vigilance cases
tional Busi- Director,
ness, MBA (RBI)
(Banking & Bhopal.
Finance), .
CAIIB,
Certificate
in Treasury
& Risk
Manage-
ment, PG
Diploma in
Financial
Manage-
ment
and PG
Diploma in
Personnnel
Manage-
ment
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8 |Dr.Asha |12.09.2018 |[B.A., M.A. [Share- |40 years |[HR and |1. Management Committee NIL 100
Bhan- (Psychol-  |holder of expe- |Busi- 2. Stakeholders Relationship
darker ogy), Ph.D |Director |[rience |ness Committee- Chairperson

(Business in HR & [Man- 3. Customer Service Com-
Manage- Busi- agement mittee
ment) ness 4. Nomination and Remuner-
Manage- ation Committee- Chair-
ment person
5. Committee for Review
of Identification of Wilful
Defaulters and Non-Co-
operative Borrowers Clas-
sification
6. Steering Committee of the
Board on HR
7. Performance Evaluation
Committee- Chairperson
8. Business Review Commit-
tee
9. Capital Raising Commit-
tee of Board

9 |[Gautam [18.03.2021 M.A. Share- |33 years | Finance |1. Audit Committee of Board- NIL 500

Guha (English), |holder of pro- | (Audit & Chairman
Former Director [fessional| Ac- |2. Risk Management Com-
Certified experi- | counts) mittee
Information encein | andIT |3. IT Strategy Committee-
Systems Public Chairman
Auditor Admin- 4. Special Committee of
(CISA) istration Board to monitor and follow
and up fraud cases involving
Finance, Rs.1.00 Crore & above
Banking, 5. Nomination and Remuner-
Infor- ation Committee
mation 6. Committee of the Board
Tech- to monitor the progress in
nology, Recovery
Accoun- 7. Committee for Review
tancy of Identification of Wilful
and Defaulters and Non-Co-
Auditing operative Borrowers Clas-
sification
8. Performance Evaluation
Committee

Note: The name of the Committees in which the Director is a member has been mentioned and the Chairmanship has been
specifically indicated wherever applicable.

2.2 The following members ceased to be the Directors during the year:

S. No. | Name of Director Category of Director Date of Cessation Reason
1 Shri Sanjay Verma Shareholder Director 14.06.2020 Completion of Tenure
2 Dr. R. K. Yaduvanshi Executive Director 08.10.2020 Completion of Tenure
2.3 Details of membership/chairmanship of Directors in the Committees/Board of other listed entities:
Sr. | Name of Director Name of other Listed | Name of the Board/Committee in | Category of
No. | (Shri/Smt.) Entity in which the | other listed entity where the Director | Directorship in other
Director is a member of | is chairman/member listed entities
the Board
1 CH. S. S. . . . Non-Executive
Mallikarjuna Rao PNB Housing Finance Ltd. | Board Chairman Chairman
Nomination and Member
Remuneration Committee
Stakeholders Relationship | Member
Committee
2 | Sanjay Kumar NIL NIL NIL NIL
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1 05.05.2020 9 9

2 29.05.2020 9 9

3 19.06.2020 8 8

4 29.06.2020 8 8

5 09.07.2020 8 8

6 30.07.2020 8 8

7 21.08.2020 8 8

8 05.09.2020 8 8

9 25.09.2020 8 7

10 10.10.2020 7 7

11 29.10.2020 7 7

12 02.11.2020 7 7

13 04.12.2020 7 7

14 30.12.2020 7 7

15 29.01.2021 7 7

16 05.02.2021 7 7

17 05.03.2021 7 7

18 30.03.2021 9 8
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Vijay Dube NIL NIL NIL NIL
~ || ey IR PNB Gilts Ltd. Board Chairman Nog;,'z)ﬁzﬂve
5 | Swarup Kumar Saha NIL NIL NIL NIL
6 | Pankaj Jain NIL NIL NIL NIL
7 | Vivek Aggarwal NIL NIL NIL NIL
8 | Dr. Asha Bhandarker NIL NIL NIL NIL
9 | Gautam Guha NIL NIL NIL NIL

2.4 Board meetings were held during the year as per details given below:
S. Date of the Meeting Total No. of Directors on the No. of Directors present in the
No. Board meeting
1 05.05.2020 9 9
2 29.05.2020 9 9
3 19.06.2020 8 8
4 29.06.2020 8 8
5 09.07.2020 8 8
6 30.07.2020 8 8
7 21.08.2020 8 8
8 05.09.2020 8 8
9 25.09.2020 8 7
10 10.10.2020 7 7
11 29.10.2020 7 7
12 02.11.2020 7 7
13 04.12.2020 7 7
14 30.12.2020 7 7
15 29.01.2021 7 7
16 05.02.2021 7 7
17 05.03.2021 7 7
18 30.03.2021 9 8

2.5 The total number of Board meetings & last Annual General Meeting (AGM) attended by Directors during the Financial

Year are as under:

S. | Name of Director Board Meetings held Board Meetings | Attendance in
No. during their tenure attended last AGM
1 CH. S. S. Mallikarjuna Rao 18 18 Yes

2 Dr. R. K. Yaduvanshi 9 8 Yes

3 Sanjay Kumar 18 18 Yes

4 | Vijay Dube 18 18 Yes

5 | A K. Azad 18 18 Yes

6 Swarup Kumar Saha 1 1 N.A.

7 Pankaj Jain 18 18 No

8 | Vivek Aggarwal 18 18 No

9 Sanjay Verma 2 2 N.A.
10 | Dr. Asha Bhandarker 18 17 Yes

11 | Gautam Guha 1 1 N.A.

N.A.: Not a director during the relevant period.
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2.6 Brief Profile of Directors appointed during the Finan-
cial Year is given below:

1.

Shri Sanjay Kumar, Executive Director:

Shri Sanjay Kumar assumed the charge as
Executive Director of the Punjab National Bank on
April 01, 2020. Before taking up this assignment,
he was Executive Director of erstwhile United Bank
of India from 20th September, 2018 to 31st March,
2020.

Shri Kumar, M.Sc., started his career in Banking
in erstwhile United Bank of India in the year 1985
as Probationary Officer. He is a Certified Associate
member of Indian Institute of Bankers (CAIIB). He
also holds a Diploma in Treasury, Investment and
Risk Management (DTIRM) from Indian Institute of
Banking and Finance.

In a career spanning over 35 years, he has served
in almost all areas of banking especially Treasury,
Corporate Accounts, Credit, Recovery & Credit
Monitoring and Branch Banking. He has vast
experience of working in field level positions for
almost 25 years having rich expertise of Branch Head
for 15 years. As the General Manager in-charge of
Corporate Accounts, he was designated as Chief
Financial Officer (CFO) of United Bank of India.
Later on, he was also assigned the responsibilities
of General Manager in-charge of different verticals
viz. Corporate Credit, SAMV & Credit Monitoring.

Shri Vijay Dube, Executive Director:

Shri Vijay Dube assumed charge as Executive
Director of Punjab National Bank (PNB) on 01t
April, 2020. Prior to this, he was Executive Director
of erstwhile Oriental Bank of Commerce from 01st
November 2018 to 31st March 2020.

Shri Dube is Masters in Business Administration
from Faculty of Management Studies, University of
Delhi (FMS, Delhi) and Post-Graduate in Statistics
from Lucknow University. He is a Certified Member
of Indian Institute of Banking & Finance (IIBF). He
holds professional certification in Limited Insolvency
Examination from Insolvency and Bankruptcy
Board of India (IBBI). He also holds professional
certification in Risk in Financial Services (Level
3 Award) from Chartered Institute for Securities &
Investment (CISI, London).

Shri Dube has more than 35 years of experience
across Banks/ Fl(s) namely, Oriental Bank of
Commerce, Vijaya Bank, Punjab National Bank,
State Bank of Mysore, IFCI and Oriental Insurance
Company Limited, in varied roles of leadership,
administrative, advisory and field level positions.
His major tenure was with Punjab National Bank
(approx 22 years) and Vijaya Bank, across wide
geographical spread in the country.

He has held leadership roles in various verticals/
segments and field positions viz. Regional Head,
Branch Head of various categories of Branches
(including Corporate Banking Business) and
Principal of Learning Center.




Annual Report

i TWEU HAR WIET, HEUTere: HavTeh:

i TEY FAR Tl 7 10 T, 2021 I G H9HA
Ik & wETAE TR F T9 § FEGR TR0 fHa
21 7e FEYR TR0 wH @ 9o, 9 SF 2020 @ gk §
TGS 9d o iad Jaus (Y& TRIuays) ol

it T SEETH, SR & HeFE F 2019 F Ao
Y A o[ (FEE) % W@ g EE wE
& WA § 9 T 91 S=id SuuheIRuue/ 2
fosm e e, <Ee gN Heifed S+d e ST
IR TS SR Sl el dE TAsHe, JUHY
BN S g foehra wedswd § ot 9m forn 21

Fahdl favataered, wiaswa 9 faqm § @aw, o
el A SR § ero SR gdedi siftdea 9w
FHAd ¥ Fd 1990 H uRetania st & €9 H I®
o om 9 Tfeam s=iese aiw o%d (CAIIB) =
GiEhiEe TEIfTE 956 €1 SR WRAT ST @R fom
ToE g o5, fEw @ik Sifes gee (DTIRM)
o fewimn feran & qon oM gean, WEeR 1Y SR
JEEEl YEed § gefud fafv= ymomsi @ e
WeETEeTE, @1 & T U SEeEAuE 9 foxa
el & Sifew & gaores off 9w w2

T 30 99 9 oAfue & HRER H, S®H | W H
fafe=t wai W *r fre §1 % e wEeE faw,
T, S AfeRT, o1, SifEH Yeue, WeT g
IR S 7wl § e Hd €1 gdadi siiued S
SfF HAE B JUH FECE § T FEFE B AW,
JIFT Gl S YT R Aged fowa

oft T TET, Yevawa v

sft T TET 1 AT 18.03.2021 ¥ 05.10.2023 T
FrlnTel & U SR TR & &9 § g4 T 2

st Mem e, SRaR favafaem™, Hiewma d s
Hfecd § SR &1 9 1981 § 9Rd GhR i
AR o when S o 9el ® TeE 9 qe RAE
T wlen SR o faum, wEE weeE S st
HreAl § fafa= gei W SR fopan 21 9 31 SHEd 2015
F IRd TEHER & fafed 39 e SR weme

Theh & U8 | Fargd gl

IR o wdien ® 33 Fuf i U9eR S €1 5% WRd
o wlen AR o faum o el e wed % fag
W offet & &9 | 21 37U, 2008 I ‘wlih qOEE |
Iptedl’ & U gumES SRR 9 et foRer T
ol

IR 25 A 2016 ¥ 24 A 2019 TH FW 21
FFRA 2019 ¥ 31 W 2020 % Yol TARER SF
F A § e IR-9EN TRy ® ®9 §
F fora 2

Shri Swarup Kumar Saha, Executive Director:

Shri Swarup Kumar Saha assumed the charge
as Executive Director of Punjab National Bank on
March 10, 2021. Before taking up this assignment,
he was Zonal Manager (Chief General Manager),
Lucknow Zone, in the Bank since June 2020.

Shri Saha was one of the participants for the flagship
Leadership Development Program of Banks Board
Bureau (BBB) in 2019 conducted through IIM,
Bangalore. He has also participated in Advanced
Management Program conducted by CAFRAL/
Stern Business School, New York and Leadership
Development Program conducted by NIBM &
Kellogg School of Management, USA.

Shri Saha, a graduate in Science from University of
Calcutta, Kolkata, started his career in Banking in
erstwhile Oriental Bank of Commerce in the year 1990
as Probationary Officer. He is a Certified Associate
member of Indian Institute of Bankers (CAIIB). He
also holds a Diploma in Treasury, Investment and
Risk Management (DTIRM) from Indian Institute of
Banking and Finance (IIBF) and Certificate in Risk in
Financial Services from IIBF in collaboration with CISI,
London along with various certifications related to IT
Security, Cyber Crimes and Fraud Management.

In a career spanning over 30 years, he has worked
in different capacities and has worked across the
country. He has wide exposure in Human Resource
Development, Treasury, International Banking,
Credit, Risk Management, Organization Restructuring
and Board matters. During his tenure at Head
Office of erstwhile Oriental Bank of Commerce, he
headed Treasury and International Banking, Human
Resource Development Division and Board Division.

Shri Gautam Guha, Shareholder Director:

Shri Gautam Guha has been elected as Shareholder
Director w.e.f 18.03.2021 with a tenure upto
05.10.2023.

Shri Gautam Guha, is a Post Graduate in English
Literature from Jadavpur University, Kolkata. He was
a member of the Indian Audit & Accounts Service
of Gol, since 1981 and has served in different
capacities in Indian Audit and Accounts Department,
Central Ministries and International Organisations.
He retired from the post of Additional Deputy
Comptroller and Auditor General of Government of
India on 31st January 2015.

He has 33 years of professional experience in Public
Administration and Finance, Banking, Information
Technology, Accountancy and Auditing. He was
awarded Prime Minister's Award for ‘Excellence in
Public Administration” on April 21, 2008 as Team
Leader for IT Audit Initiative in Indian Audit &
Accounts Department.

He has also served as a Part Time Non-Official
Director on the Board of erstwhile Allahabad Bank
from 25th April 2016 to 24th April 2019 and from
21st October 2019 to 31st March 2020.
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3.1

Sub-Committees of the Board

The Board of Directors of the Bank has constituted various
Sub-Committees of Directors and / or Executives to look
into different areas of strategic importance in terms of
Reserve Bank of India / SEBI / Government of India/IBA
guidelines.

Audit Committee of the Board (ACB)
Brief description and terms of reference:

The Audit Committee of the Board has been constituted in
terms of RBI guidelines contained in its letter No. 5/16/13.
100/94 dated 09.04.1994, No. BC/ADMN/919/16.13.100/95
dated 26.09.1995 and No.DOS. No. BC/3/08.91.020/97
dated 20.01.97 and other extant guidelines of RBI and as
required under SEBI (LODR) Regulations 2015. The broad
role of the Committee is as under:-

. Providing direction and overseeing the total
audit function of the Bank including the organization,
operationalization, quality control of internal audit
and inspection including its review and follow up
on the statutory/external audit of the Bank and
inspections of RBI.

o To interact with Statutory Central Auditors in respect
of approval of quarterly/annual Financial Statements
and Reports and also follow up on all the issues
raised in the Long Form Audit Report.

. Overseeing the Bank’s financial reporting process
and the disclosure of its financial information to
ensure that the financial statements are correct,
sufficient and credible.

. To review with the Management, the Annual
Financial Statements and Auditors’ report thereon
before submission to the Board for approval and
also the changes in the Accounting Policies.

. To review related party transactions.

o To discharge the functions in terms of the SEBI
(LODR) Regulations, 2015 to the extent applicable
to Public Sector Banks.

The Company Secretary acts as Secretary to the
Committee in terms of Regulation 18 (1)(e) of SEBI
(LODR) Regulations, 2015.

Constitution of the committee as on 31.03.2021:

S. No. Name of the Director (Shri/Smt.)

1. Gautam Guha Chairman

2. Vijay Dube Executive Director, Member

3. Pankaj Jain Govt. Nominee Director, Member
4. Vivek Aggarwal RBI Nominee Director, Member
Invitees(S/Shri):

Executive Director
Executive Director
Executive Director

Sanjay Kumar
Agyey Kumar Azad
Swarup Kumar Saha
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Shri Gautam Guha was made member and Chairman
of the Committee w.e.f.24.03.2021 in place of Dr. Asha
Bhandarker. Shri Vijay Dube was made member of the
Committee on 11.03.2021 in place of Shri Sanjay Kumar.

Details of meetings held during the Financial Year:

St Date of Total No. of No of Directors
No. Meeting Directors of Present in the
the Committee Meeting
1. |29.05.2020 4 4
2. 19.06.2020 4 4
3. | 29.06.2020 4 3
4. |09.07.2020 4 4
5. | 30.07.2020 4 4
6. |[21.08.2020 4 4
7. | 05.09.2020 4 4
8. |25.09.2020 4 4
9. |29.10.2020 4 4
10 | 02.11.2020 4 4
11 | 04.12.2020 4 4
12 | 30.12.2020 4 4
13 | 29.01.2021 4 4
14 | 05.02.2021 4 4
15 | 05.03.2021 4 4
16 | 30.03.2021 4 4

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. (Shri/smt.) held during | attended
their tenure

1 | Sanjay Verma 1 1

2 | Sanjay Kumar 15 15

3 | Pankaj Jain 16 15

4 | Vivek Aggarwal 16 16

5 | Vijay Dube 1 1

6 | Dr. Asha Bhandarker 14 14

7 | Gautam Guha 1 1

Risk Management Committee
Brief description and terms of reference:

Risk Management Committee (RMC) has been constituted
as per RBI letter DBOD No. BP-520/21.04.103/2002-03
dated 12.10.2002 on risk management and Regulation
20 of SEBI (LODR) Regulations 2015. The Committee
has overall responsibility of managing entire risk of the
Bank, devising suitable risk management policy including
credit, market and operational risks, risk integration,
implementation of best risk management practices, setting
up various risk limits and review of the cyber security of
the Bank.
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Composition as on 31.03.2021:

CH. S. S. Mallikarjuna Rao

Sanjay Kumar
Vijay Dube

A. K. Azad

Swarup Kumar Saha

Gautam Guha
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MD&CEO, Chairman

Executive Director,
Member

Executive Director,
Member

Executive Director,
Member

Executive Director,

Member

Shareholder Director,
Member

Shri Gautam Guha was made member of the Committee
w.e.f. 24.03.2021 in place of Dr. Asha Bhandarker.

L L N N Details of meetings held during the financial year:
n‘ fafr | Frvre @t w5 | Bu PR @ & : year:
e e S. Date of Total No. of | No of Directors
1| 28.05.2020 6 6 No. | Meeting Directors_ of the Present_in the
Committee Meeting
2 20.07.2020 6 6
1. | 28.05.2020 6 6
3 14.08.2020 6 6 5 20.07.2020 6 6
4 04.12.2020 5 5 3 14.08.2020 6 @
5 18.03.2021 6 6 4. 04.12.2020 5 5
faeira ad & IR FeE-FRyE gRT ASwl § W o 5. | 18.03.2021 6 6
i we: No. of meetings attended by Member-Directors during
= | S— ; = PNEPAE N the Financial Year:
g | (sit/gfr) E*"':“:'. m " suftard S. | Name of Director Meetings | Meetings
SR Wi GEAT F No. (Shri/Smt.) held during | attended
1. | = .U, 5 5 their tenure
W@\h Ia 1 CH. S. S. 5 5
- - Mallikarjuna Rao
2. | T S agaTh 3 3
= 2 Dr. R. K. Yaduvanshi 3 3
3. | HS™ ®/AR 5 5 :
3 Sanjay Kumar 5 5
4| fosm g3 > > 4 | Vijay Dube 5 5
5. | TS : > 5 |A K Azad 5 5
6. | ST SARM HERHT 5 5 6 Dr. Asha Bhandarker 5 5
7. | ®Y HAR HIEl 1 1 7 | Swarup Kumar Saha 1 1
8. | TMAH Tl RIS A 8 | Gautam Guha NIL NIL
feqament =t weg wfuta 3.3 Stakeholders’ Relationship Committee
wfere fereror 3 feremued fawa: Brief description and terms of reference:

el (TAAEIR) fafemmEe, 2015  fafEmET 20 SR 95E
JeFe ek (IR AR deeh) fafrEmeEed, 2000 # IETER
afifq &1 e feran T ) wfhfa w1 i § e €

Sh % IRUNH], qEURH IR I G U w1
fererTerat o1 T, e SRRl & Siqeo/EERe aiftien
e g 9 e, it s ) Wit 9 g, Ay
TAehe HUTS SR R, AW A S W Feta

SR/t

e B

The Committee has been constituted in terms of Regulation
20 of SEBI (LODR) Regulations, 2015 and Punjab National
Bank (Shares & Meetings) Regulations, 2000.The Role of
the Committee includes:

. Resolving the grievances of the shareholders,
bondholders and other security holders of the Bank
including requests/ complaints related to transfer/
transmission of shares, non-receipt of annual report,
non-receipt of declared dividends, issue of new/
duplicate certificates, general meetings etc.
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. Review of measures taken for effective exercise of
voting rights by shareholders.

. Review of adherence to the service standards
adopted by the Bank in respect of various services
being rendered by the Registrar & Share Transfer
Agent.

. Review of the various measures and initiatives taken
by the Bank for reducing the quantum of unclaimed
dividends and ensuring timely receipt of dividend
warrants/annual reports/statutory notices by the
shareholders of the Bank.

Composition as on 31.03.2021:

S. Name of the Director (Shri/Smt.)

1. | Dr. Asha Bhandarker Shareholder Director,

Chairperson
MD & CEO, Member

Executive Director,
Member

2. | CH. S. S. Mallikarjuna Rao
A. K. Azad

The MD & CEO was made a member of the Committee on
16.06.2020.

Details of meetings held during the financial year:

fo<ita ad & SN raifea o & faavon:
wH | & w wfufa & Yo T Sufted
fafr v @t | TR @t 9,
Cagi:
1 15.06.2020 3 3
2 30.07.2020 4 4

St Date of Total No. of No of Directors
No. | Meeting | Directors of the | Present in the
Committee Meeting
1. | 15.06.2020 3 3
2. | 30.07.2020 4 4

fasita oo & IR oIEIfSd ol ¥ HE-FRye @i
Suftafa st GE@&m:

No. of meetings attended by Member-Directors during
the Financial Year:

hE. | TEveR @ W | STk TRt & | TeRat

(sit/gfimet) | <R omEifea | S@et W
okl N WE | Sufied T

1. Tl AWM HERHT 2 2

2. g, TETA 1 1
TfeeTehTs T

3. T, 2TSTS 2 2

4. | TN SR H.Fgae 2 2

foditer ad & dRE SRRl argaEeRt wfafasament

¥ ura forerraat st ferfa :

ad 2020-21 % A A< Wik Bl A @ - 20

IRRETHRT i Ggfte doh Rrral &1 foed =

T &1 e - 1*

e 31.03.2021 =1 AAftaad fSrhmal w1 g - 1*

S, Name of Director Meetings Meetings
No. (Shri/smt.) held during | attended
their tenure
1 | Dr. Asha Bhandarker 2 2
2 |CH.S.S. 1 1
Mallikarjuna Rao
3 | A K. Azad 2 2
4 | Dr. R K Yaduvanshi 2 2

Status of Shareholders’/bondholders’/Security hold-
ers’ complaints received during the year:

Total no. of complaints received during FY 2020-21 - 20

No. of complaints not resolved to the
satisfaction of shareholders

= q¥

No. of complaints pending as on 31.03.2021 -1

*31.03.2021 I HUE TEE % <WH Wik TS @
e | foehrd W gg ol forehrd S % SR 9 e
T ot 3R A & T' Yot & gees fatEE @ <R o e

*The complaint was received through Stock Exchanges
during the quarter ended 31.03.2021. The complaint did
not pertain to the shares of the Bank nor it was within
the purview of SEBI Listing Regulations. It related to
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witra faawor wg faemued fawa:

ShH FUE (ITHH 1 TS AR Fawor) AftEE, 1970
FT U 9 1 SUUN 3 & G (i) & MR W %6 & T
TR A H A SHEARI % R H CITge qen
wqfed Amsel’’ &1 feafa fruifa 0 &« fau wfafa w1 ==
o T B 1 TH STeleN, YR TR A fEAlw 30.08.2019
forega safergem & eReeng wrex faenfader f&rw 02.08.2019
g Fifde iR ok aiRgfre @fifa & wEl w1 W@ w0
% fou gaieH afed T e A SR wiitsfie wfufa w5
e HH & e e 2

31.03.2021 ot Rearfa o17ER |T=rm:
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1. 3T HERY, IRRUNH Rk - a1y
2. TeH TET, IPRURE e
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o] feenfen & SER 9iE ® foa 3 vt w39 afafd
¥ ifq fohen ST Ghel 1 AR9ER, 39 9fufd % fow S w5
SRl i YU el foran ST eI

yelue wfhfa (T )

Hiera faaror oin faemud fawa:
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Te 13 & IUR Fiafq nfeq w1 7 7)1 wfuf fefafed w1,
SHifer THE! TF EEe/9. 1. 01 STIHIRT A (TASTHTH ) - 111
% foohref afesrl @ W €, | fo=r s 2
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@) wHEAUEg @ % gEE
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) Ui w1 afew ud fRu W oo & Aekel
forerer wal g

T.) YUHSHSNA IPR FH W HeAfud W, 3R F=d
FET AN

F) WEN TE I ergHied Sfagfas, wufE & ot
AR 0 W § e e e SR 1 e

T) TE W TEiEd g

V) v dea R Hefda +ig et Amen
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HR/operational matter of the Bank which was suitably
informed to the Stock Exchanges subsequent to which the
complaint was closed

Ms. Ekta Pasricha, Company Secretary, is the Compliance
Officer of the Bank in terms of SEBI (LODR) Regulations,
2015.

Nomination & Remuneration Committee
Brief description and terms of reference:

The Committee is constituted for undertaking due diligence to
determine the “Fit and Proper Criteria” status of the persons
to be elected as Directors under clause (i) of sub section 3 of
Section 9 of Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970. Further, Govt. of India vide its
notification dated 30.08.2019 directed to constitute a single
Nomination and Remuneration Committee for carrying
out the functions of both Nomination and Remuneration
Committee with the composition as specified by RBI vide its
Master Direction dated 02.08.2019. as amended.

Composition as on 31.03.2021:

3.5

S. No. | Name of the Director
1. Asha Bhandarker, Shareholder Director-
Chairperson
2. Gautam Guha, Shareholder Director

No meeting of the Nomination & Remuneration Committee
was held during FY 2020-21 as the Committee is non-
functional since only two Directors on the Board can
be nominated to this Committee as per the applicable
guidelines. Accordingly, the quorum requirement for this
Committee was not met.

Management Committee (MC)
Brief description and terms of reference:

The Committee has been constituted in terms of Clause 13
of Nationalized Banks (Management and Miscellaneous
Provisions) Scheme 1970/1980. The Committee considers
following matters which are beyond the discretionary
powers of MD & CEO/Head Office Credit Approval
Committee (HOCAC) lI:-

a)  Sanctioning of credit proposals (Fund based & Non-
Fund based),

b)  Loan compromise/write-off proposals,

c) Proposal for approval of capital and revenue
expenditure,

d) Proposals relating to acquisition and hiring of premises
including deviation from norms for acquisition and
hiring of premises,

e) Proposals relating to filing of suits/appeals, defending
them etc.

f) Proposals for Investments in Government and other
approved securities, shares and debentures of
companies including underwriting,

g) Proposals relating to Donations,

h)  Any other matter referred by the Board.
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31.03.2021 & feafa & ITAR W= ¢

Composition as on 31.03.2021:

w.d, | Pyt @1 T (it st ) S. Name of the Director (Shri/Smt.)
No.
1. | ¥ T vay v @ = 1| CH. S. S. Mallikarjuna Rao | MD&CEO, Chairman
AfecehTefT T FTUICTE SEFRT, e 2 | Sanjay Kumar Executive Director,
- Member
2. | H™ AR LIRS EE Col s e
- 3 | Vijay Dube Executive Director,
3. |fasm 3@ FRUee 3T, 68 Member
4 | A K Azad Executive Director,
4. | TH AWK FHET Reh, Member
5. EEY FAR TR FrueE Ry, e 5 | Swarup Kumar Saha Executive Director,
e ' Member
6. |foee smEma q.RS. & =fafa e, 9w= 6 | Vivek Aggarwal RBI Nominee
= - Director, Member
b *ET RN HERH | IR 3 7 | *Dr Asha Bhandarker Shareholder Director

. 3TN AR (IPRURS Fe91eh) i fEier 24.03.2021 &
|HTT &1 9= IA=1 =

Dr. Asha Bhandarker (Shareholder Director) was made
member of the Committee w.e.f. 24.03.2021.

*Dr. Asha Bhandarker was also a member of this

et 16.06.2020 @ w Rl Committee till 16.06.2020.

Tt ot & I AT A3 T TaawoT:
SRS 93! w1 T 22

Details of meetings held during the financial year:

No. of Meetings held: 22

et 1 fafer: 29.04.2020, 16.10.2020, .
' ey ' 19.05.2020, 29.10.2020,
2052020, 1112020
15l06.2020’ 29'12'2020’ 01.06.2020, 03.12.2020,
29l06.2020’ 19'01'2021’ 15.06.2020, 29.12.2020,
b ! b ! 29.06.2020, 19.01.2021,
17.07.2020, 03.02.2021, 17.07.2020, 03.02.2021,
30.07.2020, 04.03.2021, 30.07.2020, 04.03.2021,
21.08.2020, 18.03.2021, 21.08.2020, 18.03.2021,
11.09.2020, 23.03.2021, 11.09.2020, 23.03.2021,
25.09.2020, 31.03.2021. 25.09.2020, 31.03.2021.
ot o & IR GG Tyt §RT 98kl ¥ |RT o No. of meetings attended by Member- Directors during
F TE the Financial Year:
; S. Name of Director Meetings Meetings
. | FrRerd @ | 37w & | Rl dow No. (Shri/smt.) held during | attended
|, | ( st/ sfieedt ) ma"" J Eﬁ‘?’"d‘”:—"“ o sufed gT their tenure
qen
T, CH.S.S.
- & ) WE T\Tia 22 22 L Mallikarjuna Rao ze ee
2. | <t omaagae 1 1 2 | Dr. R. K. Yaduvanshi 11 11
3. | 5@ wOR 2 o1 3 | Sanjay Kumar 22 21
4. |foom 5@ 22 22 4 | Vijay Dube 22 22
5. | TSN ) PD) 5 |A. K. Azad 22 22
6. | &Y HAR &l 03 03 6 Swarup Kumar Saha 3 3
(10.03.2021 &) (w.e.f. 10.03.2021)
7. | faos smmEm@ 22 22 7 | Vivek Aggarwal 22 22
8. | ST AN HERHL 6 6 8 | Dr. Asha Bhandarker 6 6
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3.6 VUM HEGE FUT SHES |AT (WX -1) (WHL;3 3.6 Head Office Credit Approval Committee (Level — IIl)

|-111)
wiae faeror st faemre fawa:

Y.ohT. SBOT SIS Hfd G111 1 TS TR dohl (FeEH
AR fafay geem) @emn 1970 & Hed § @R fom w5
(wastew), fomfa dam fawm (Shuwed) &t st
i 05.12.2011 1 IigER foFan @ 21

Tg 1S Hi HI T qF F HU FEEl W EER H 7, 4R
S *1 KA FRER @ A@ IS T (FAR §% W @)
¥ sfys &1 21 T8 Afufa TSt T wEet w1 @ A ffed
yiferrl 1 den qe S/ AEEikyEe T yEe )
foem w2

31.03.2021 s feearfa AR &= ¢
w4, | TRvre & A ( st/ st )

(HOCAC- Il)
Brief description and terms of reference:

The HO Credit Approval Committee Level Il has
been constituted in terms of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme
1970 and Department of Financial Services (DFS), Ministry
of Finance (MoF) notification dated 05.12.2011.

It considers the credit proposals up to eight hundred crore
rupees, in case of banks having total business of more
than ten lakh crore rupees (applicable on our Bank). The
Committee also considers OTS/Compromise/Write off
proposals to the extent of powers earlier vested with MD
& CEO.

Composition as on 31.03.2021:

S Name of the Director (Shri/Smt.)
No.

CH. S. S. Mallikarjuna [ MD&CEO,
Rao Chairman

2 Sanjay Kumar

Executive Director, Member

3 Vijay Dube

Executive Director, Member

4 A. K. Azad

Executive Director, Member

5 Swarup Kumar Saha

Executive Director, Member

. e, TETE yaY fee® w6 qe
TfceenS T FEU AfHR, 31eAe

2. | HE HER FETTE R, 9

3. |fosm g ENREIGEMNECNED

4. | THIER EOREISEORECNED

5. WET FAR HET QPRI EENED

6. e Wesays (GRUI) | HEEd

& HETgeHH/

7. e () B2
& HeI9aHdh

8. (S wem) RSEL]

fa<ita o & SR AfSa ot T TaaT:

A A3 1 gem: 21

S+ wt fafr: 23.04.2020, 11.11.2020,
16.05.2020, 08.12.2020,
02.06.2020, 15.12.2020,
26.06.2020, 21.12.2020,
18.07.2020, 31.12.2020,
07.08.2020, 15.01.2021,
07.09.2020, 30.01.2021,
17.09.2020, 24.02.2021,
29.09.2020, 18.03.2021,
08.10.2020, 31.03.2021.
21.10. 2020,

Chief General
g Manager (Credit) A1)

Chief General Manag-
7 er / General Manager | Member
(Finance)

Chief General
8 Manager (Risk Member
Management)

Details of meetings held during the financial year:

No. of Meetings held: 21

Dates of Meetings: 23.04.2020, 11.11.2020,
16.05.2020, 08.12.2020,
02.06.2020, 15.12.2020,
26.06.2020, 21.12.2020,
18.07.2020, 31.12.2020,
07.08.2020, 15.01.2021,
07.09.2020, 30.01.2021,
17.09.2020, 24.02.2021,
29.09.2020, 18.03.2021,
08.10.2020, 31.03.2021.
21.10. 2020,
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faeia o & SR T - TRyl gRT 95 § 9 o
H—ﬁ"{f@ﬂ:

.| TRvm & am | e % fepat
|, (sft/sfmdt) | < omEifs | Soet ®
TS I GE | Sufed gu
1. | ¥t T 21 21
TfeeTehTs T
2. | el 3R . gaE 10 10
3. | HSE HAR 21 21
4. |fae 3o 21 21
5 | T ® o 21 20
6. | ©®T FAR TR 2 2

3.7 agel ¥ wfa @t FRET e & fag s @ faviw wfufa

wi faeror st faemre faw:

wfafa faxdta e fawm, fag 75e™ 7= T6.9.7/112/2012-BOA
feid: 21112012 3R TEE  7/2/2015- FgA fATR
01.01.2016 1 TEGHR Tf3d 1 TE 2l

. ¥ el 29 T SR @R o § g
STAM H GURA ¥G qdl IR ToEfEEl T e
HE

. foo% gy 9 @l gfed G aget | gg gt
TR

. TIRA/SIRTA W Afdd AHa/e & o1 feufa w7
Eita

o RO FERAT 99 SR STFEft/ATSIR @l B S SR

TANT T Ak 2q HEH SIS
31.03.2021 st feafq & AR wroAT:
w49, | TR @ Am ( sft/sfmdt)
1. Hiue, e, Ty Ry w g
feeTehTsd T HETES AR, e
2. T HAR Frfues e, 989
3. IEERECC] SRS ez, 98

4. T, 3T wrfuTeTeh 3T, Ias

5. TEY HHN HEl HETCTh 3R, 989

6. | hem &

YPRYRE e, 95

. RN WeNs % TH W & Tiaw T i 24.03.2021
4 gfAfa & w959 oAl
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No. of meetings attended by Member-Directors during
the Financial Year:

S. | Name of Director Meetings Meetings
No. (Shri/smt.) held during attended
their tenure
1 |CH.S.S. 21 21
Mallikarjuna Rao
2 |Dr.R.K 10 10
Yaduvanshi
3 | Sanjay Kumar 21 21
4 | Vijay Dube 21 21
5 | A K. Azad 21 20
6 | Swarup Kumar 2 2
Saha

Special Committee of the Board to monitor the prog-
ress of recovery

Brief description and terms of reference:

The Committee has been constituted in terms of DFS,
MoF letter F.N0.7/112/2012-BOA dated 21.11.2012 and
F.No.7/2/2015-Recovery dated 01.01.2016 to:

. Review the ways and strategies to improve NPA
management and effective utilization of various tools
to expedite recovery.

. Monitor the progress of recovery in NPAs including
prudential written-off accounts.

. Review the status of cases/RCs pending at DRTs/
DRATSs.

. Review the credit monitoring mechanism and

status of irregular/weak accounts and the steps for
prevention of NPAs.

Composition as on 31.03.2021:

S. No. Name of the Director (Shri/Smt.)
1 CH. S. S. Mallikarjuna Rao | MD&CEO,
Chairman
2 Sanjay Kumar Executive

Director, Member

Executive
Director, Member

g Vijay Dube

4 A. K. Azad Executive

Director, Member

Executive
Director, Member

5 Swarup Kumar Saha

6 Gautam Guha Shareholder

Director, Member

Shri Gautam Guha was made member of the Committee
w.e.f. 24.03.2021 in place of Dr. Asha Bhandarker.
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fa<itar o & SR TS Soh! 1 faawur:

SR e & gem: 04

ol T farer: 15.06.2020, 11.09.2020,
13.11.2020, 12.03.2021.

Ta<iia oo & SR TS= - TRyl gRT 9 § Wi o
T HE:

., |TRves w1 AW | S @bt & | feRar
|, | ( ot/ ghmr) SR At | SRt W
et wi wem | Sufted gy
1. |Hita T 4 4
nfeetshrs T

2. | € o =, ugaEh 2 2

3. | §SF HAR 4 4

4. |fosa 5@ 4 4

5. | LA 4 4

6. | TEY HAR T 1 1

7. | Sl RN e 4 4

8. | aw T Nl I
3.8 TUEAT Tehehdiall 3T THEANT SUNehdiail & aFfieRTor

wt gt gHen & fee wfafa

wigra faeror 3iv fammued fawe :

R o o "R UReS g 01.07.2014 3R 9
&A1 : 07.01.2015 T YAITHR SEAT Fehehdisll i TEATHRT
qiafa TRen w1 Gl % ' dfafa Tfed wt wEl fowd
TGEH T[hehdiel 1 YRS Bl T B THE A, SARAE
ST G SR |, TeTEel. o, 54/20. 16.064/2014-15
fedieR: 22.12.2014 H ' STHEANT IURRdl arfieheol FfHATG'" &
fofa a6t o eften =1 T 2

feih 19 TaaX 2019 & TH.E. 16/19/2019-13T. | & SThTH
fenfel & @R eweantt woil o @fafd @t
- WA IR TUSAT ehehaiell i UEHH k1 wEten
% fou wfifa & oM W T THd Sl @1 T8 R T e

31.03.2021 & feafa & AR W= ¢

w4, | FRve @ AW (sft/sfme)

1. Hiu=. .. g Ry W =
TfeeehTs wETS AN, Teme

2. Tl TN AT U FReeh

3. | TieE T RN TR

off T TTe1 fAF 24.03.2021 ¥ FfAfq & Ge= =1

fasig ad 2020-21 ¥ 3@ wfiufa = wE dow T T
Tt sft TMam TET & TS W UEA ek S H kAt
Tk wAT FRvE 9 o winfa 24.03.2021 § e &
T 2, S fon faonfE & o ER WRw g B T
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Details of meetings held during the financial year:

No. of Meetings held: 04

15.06.2020,
13.11.2020,

Dates of Meetings: 11.09.2020,

12.03.2021.

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. (Shri/Smt.) held during | attended
their tenure
1 |CH.S.S. 4 4
Mallikarjuna Rao

2 | Dr. R. K. Yaduvanshi 2 2

3 | Sanjay Kumar 4 4

4 | Vijay Dube 4 4

5 | A K Azad 4 4

6 | Swarup Kumar Saha 1 1

7 | Dr. Asha Bhandarker 4 4

8 | Gautam Guha NIL NIL

Committee for Review of identification of Wilful De-
faulters & Non Cooperative Borrowers Classification

Brief description and terms of reference:

The Committee has been constituted in terms of RBI Master
Circular dated 01.07.2014 and letter dated 07.01.2015 to
review the orders of the Committee which has identified
willful defaulters. Further, in terms of RBI notification no.
DBR.No.CID.BC.54/20.16.064/2014-15 dated 22.12.2014,
it also reviews the decision of ‘Non-Cooperative Borrower
Classification Committee’.

As per, DFS guidelines vide F.No. 16/19/2019-BO.| dated
19" November 2019 in place of two separate committee of
Non-Cooperative Borrower Classification Committee and
Committee for review of identification of Wilful Defaulters,
a single committee has been constituted.

Composition as on 31.03.2021:

S. | Name of the Director (Shri/Smt.)
No.

1 | CH. S. S. Mallikarjuna Rao

MD&CEOQO, Chairman

2 | Dr. Asha Bhandarker Shareholder
Director, Member
3 | Gautam Guha Shareholder

Director, Member

Shri Gautam Guha was made member of the committee
w.e.f. 24.03.2021.

No meeting of this committee was held in FY 2020-21
as there was only one Independent Director on the
Board of the Bank before election of Shri Gautam
Guha. Now the committee has been functionalized
w.e.f. 24.03.2021, as quorum is met as per guidelines.
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3.9 ®1 WS A SHA Iifueh kil ei@Tengt & HWHed ki

TR ofit erad wraTg w &g oIS W favw wfufa

wiya faeror st faemre fawa:

qRdE fod S w1 "= RBI/2004.15DBS.FGV(F)d@E

/1004/23.04.01A/2003-04 & 14.01.2004 T ICHHR F.1.00

FUE qA THY 3fereh, WU & W W fo=R foru fomm wmar

JIEIIE! & WEEl &1 R qen gHien g 9% foww wfata

Tfed 1 T T difh:

« UM FfE w veEN o 3% [ FH & foan 3um
Jd fohT ST |

o wrefteTg/gfere S i WA, a9el U6 W% e
TR

o HEE! & TREM H T & f e T HREs
HEH AT GHERTN T

o fOR& d # dvEd w9 Hatud foem oo
U I T B |

31.03.2021 @i feafq & AR wromm:

w4, | Treve & W (it sft )

1 e, .. Ty e T g
TfceTehTsd Td ST SAfHERT, SaE

2 e HAR FRUe 3T, T8

3 [EERECC] FRUee 3T, ¥e

4 TH. 3R FRiueeh 3T, 65

5 &Y HAN HE] FRUee 3T, He

6 |dES M TR AfAfa v, T

7 TMeH &1 IR FRwes, w5

off TqH T H 24.03.2021 H T WM WSRH F TM T
AT 1 FEE S T

fa<itar o & IR TS Sodh! h1 faawor:

SR Joi =t we ;. 04
S w1 faferar . 29.05.2020, 11.09.2020,
30.12.2020, 30.03.2021.

foreira ot & R wew@-FRvERl gRT St H W ww
& WE

. |FRye w1 W | wEe @ femartt

. | ( sit/ it ) AR ST | SSeR! W
Soeht it HE | Suftdd gu

1. | HiTa TE T 4 4

TfeeehS Td

2. | Bl R &% Fgaeh 2 2

3. | | HAR 4 4

4. |fosa ga 4 4

5. | W . TR 4 4
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Special Committee of Board to monitor and follow up
Fraud Cases involving Rs. 1 crore and above

Brief description and terms of reference:

The Committee has been constituted in terms of RBI letter
no.RBI/2004.15DBS.FGV(F)No./1004/23.04.01A/2003-04
dated 14.01.2004 for monitoring and reviewing all fraud
cases of Rs.1.00 crore and above, as well as cyber frauds
irrespective of the amount, so as to:

0 Identify the systemic lacunae and put in place
measures to plug the same.

. Monitor progress of CBI/Police
recovery & staff accountability.

investigation,

. Review the efficacy of the remedial action taken to
prevent recurrence of frauds.

. Put in place other measures as may be considered
relevant to strengthen the preventive mechanism.

Composition as on 31.03.2021:

S. No. Name of the Director (Shri/Smt.)

1 CH. S. S. Mallikarjuna Rao | MD&CEO,
Chairman
2 Sanjay Kumar Executive
Director, Member
8 Vijay Dube Executive
Director, Member
4 A. K. Azad Executive
Director, Member
5 Swarup Kumar Saha Executive
Director, Member
6 Pankaj Jain Govt. Nominee
Director, Member
7 Gautam Guha Shareholder
Director, Member

Shri Gautam Guha was made member of the committee
w.e.f. 24.03.2021 in place of Dr. Asha Bhandarker.

Details of meetings held during the financial year:

No. of Meetings held: 04

29.05.2020,
30.12.2020,

Dates of Meetings: 11.09.2020,

30.03.2021.

No. of meetings attended by Member-Directors during
the Financial Year:

S Name of Director Meetings | Meetings
No. (Shri/Smt.) held during | attended
their tenure
1 |CH.S.S. 4 4
Mallikarjuna Rao

2 | Dr. R. K. Yaduvanshi 2 2

3 | Sanjay Kumar 4 4

4 | Vijay Dube 4 4

5 | A K Azad 4 4
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]
¥

TTEY HHR Higl 1 NG
4
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TMeH &1 1 1

MRa% ® GRUT §  ARENSTE/2010-11/494/aa st
STEE!. . H.6/31.02.008/2010-11 f&Aifera 29.04.2011 <kt
IR wfafa wfed & W) S T ge deife gt ®
&1 & 36 TN &

o A drETRT it SR i SeeS STl

(WS

. Ig gHREd e foh gera SUged SwrEAifd A
yfsean gwret 271 @ @ W@ R

o I Al TR RER st ge it s
% WY afas &9 ¥ Heg 2

o g gHien N f STES SIS, GiEl AR Hied 3R
SHH! e F [E T

o gifvad w% fo yeum & gN st gfeae e
YT HRER % God Hi el 2

o gifrea w6 omgd faw %1 9w @R 9 2l

o TR @Al HI WK HIA B ATAR AR FHRE!
& frior § weier R0 99 Ui it PR e @R
ST qur eMES WHEAl % SuAm & fow s=a
g fem fader wem e

o A% & foRE ® WNC WA % fou oES fEw @
3o Sged gHv=a Sl

. gl wifedt we 0T T IR W TEUeRK & aR |
ST BT SR STES SgH) w1 Jau w1 TR
el FedTh Hl

o SRS FHEAfAE % ANE § Sed JaHT & URI A
SRt HE

o Tou why A ety S e (S8 Sife, ffem
rEn GitgT 9 Fatud w1)

I e A e | I ol o B M B | ol o B 1
fran T @ Aif dF T W SR % wafed A
% fore gqof o1 ufiged @ sifusay FRER ged ww
foan ST @b @IR SMEet Sifiaei =1 Sfea geier giafeea
F TG HEEA HT YA HEA

o RN vy SURN oI FRER § SEA & IEE @i
THtET ST

31.03.2021 @i fearfa & AR =T

4. | Fevre @t s ( st/ st )

1. | "hem = YeReR R, steae

2. | dumTETE EECIIRECHC T R (c
ofeTehte Ta FETTeS AR, T

6 | Swarup Kumar Saha 1 NIL
7 | Pankaj Jain 4 4
8 | Dr. Asha Bhandarker 3 3
9 | Gautam Guha 1 1

3.10 L.T. Strategy Committee

Brief description and terms of reference:

The Committee has been constituted as per
RBI circular no. RBI/2010-11/494/ DBS.co.ITC.
BC.N0.6/31.02.008/2010-11 dated 29.04.2011. The broad
functions of the IT Strategy Committee of the Board are to:

. Approving IT Strategy and policy document.

. Ensuring that the management has put an effective
strategic planning process in place.

. Reviewing that the business strategy is indeed
aligned with IT strategy.

o Ensuring that the IT Organization structure
complements the business model and its direction.

. Ascertaining that management has implemented
processes and practices that ensure that the IT
delivers value to the business.

. Ensuring IT investments represented in the IT
budgets are acceptable.

. Monitoring the method that management uses to
determine the IT resources needed to achieve
strategic goals and provide high-level direction for
sourcing and use of IT resources.

o Ensuring proper balance of IT investments for
sustaining Bank’s growth.

. Being aware about exposure towards IT risks
and controls and evaluating effectiveness of
management’s monitoring of IT risks.

. Assessing senior management’'s performance in
implementing IT strategies.

. Issuing high level policy guidance (e.g. related to
risk, funding and sourcing tasks).

. Confirming whether IT or business architecture is
designed, so as to derive the maximum business
value from IT overseeing the aggregate funding of
IT at bank level and ascertaining if the management
has resources to ensure the proper management of
IT risks.

. Reviewing IT performance measurement and
contribution of IT to business goals.

Composition as on 31.03.2021:

S. No. | Name of the Director (Shri/Smt.)

1 Gautam Guha Shareholder

Director, Chairman

2 CH. S. S. Mallikarjuna Rao | MD&CEO, Member
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3.11

3 Sanjay Kumar Executive Director,
Member
4 Vijay Dube Executive Director,
Member
5) A. K. Azad Executive Director,
Member
6 Swarup Kumar Saha Executive Director,
Member
CIO (CGM-IT) - Member
Invitees: |.T. Advisor

Shri Gautam Guha was made member and Chairman
of the Committee w.e.f. 24.03.2021 in place of Dr. Asha
Bhandarker.

Details of meetings held during the financial year:

No. of Meetings held: 04

28.05.2020,
16.10.2020,

Dates of Meetings: 14.08.2020,

29.01.2021

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings | Meetings
No. (Shri/smt.) held during | attended
their tenure

1 | Sanjay Verma 1 1

2 | Dr. Asha Bhandarker 3 3

3 | Gautam Guha NIL NIL

4 | CH.S.S. 4 4

Mallikarjuna Rao

5 | Dr. R. K. Yaduvanshi 2 2

6 | Sanjay Kumar 4 4

7 | Vijay Dube 4 4

8 | A. K. Azad 4 4

9 | Swarup Kumar Saha NIL NIL

Customer Service Committee
Brief description and terms of reference:

The Committee has been constituted in terms of RBI letter
dated 14.08.2004 and RBI Master Circular dated July 01,
2015 to review customer service of the Bank on quarterly
basis.

Composition as on 31.03.2021:

S. No. Name of the Director (Shri/Smt.)
1 CH.S.S. MD&CEO,
Mallikarjuna Rao Chairman
2 Sanjay Kumar Executive Director,
Member
8 Vijay Dube Executive Director,
Member
4 A. K. Azad Executive Director,
Member
5 Swarup Kumar Saha Executive Director,
Member
6 Pankaj Jain Govt. Nominee
Director, Member
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7 Sl ST HERHT |WHREF AECHED
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7q feran M

31,03.2021 @i feorfa & STTER &=

*H. | Favrer o AW ( sft/sime)

1 HiTa. THTE el T Higed, A
BIGCEAN I

2 e AR HEIAS T3, T

3 o 3o ARG EEN Col e

4 T, & AN FHTIuTeTh 9, I3

5 EY FAR WEl | FETh R, TS

6 TRl S TR A e, Tee

7 [ECEE D] SEASTE A feerh, 9&e

7 Dr. Asha Bhandarker

Shareholder
Director, Member

Invitees:

i) Customer Service - Specialist
i) Customer Representative

Details of meetings held during the financial year:

No. of Meetings held: 05

Dates of Meetings: 15.06.2020, 25.09.2020,
29.12.2020, 29.01.2021,
04.03.2021.

No. of meetings attended by Member-Directors during

the Financial Year:

S. Name of Director Meetings Meetings
No. Shri/Smt.) held during | attended
their tenure
1 |[CH.S.S. 5) 5
Mallikarjuna Rao

2 | Dr. R. K. Yaduvanshi 2 2

3 | Sanjay Kumar © ©

4 | Vijay Dube 5 5)

5 | A. K Azad ) 5]

6 | Swarup Kumar Saha NIL NIL

7 | Pankaj Jain 5 4

8 | Dr. Asha Bhandarker 5 5

3.12 Committee of Directors to review disposal of Vigi-

lance/Non-vigilance Disciplinary action cases

Brief description and terms of reference:

The Committee has been constituted

in terms of

Department of Economic Affairs, Banking Division —
Vigilance Section, MoF communication no. 10/12/90/VIG/
CVOs dated 24.10.1990 and reviews disposal of vigilance
and non-vigilance disciplinary action cases on quarterly

basis.

Composition as on 31.03.2021:

Saha

S. No. Name of the Director (Shri/Smt.)
1 CH.S.S. MD&CEQ, Chairman
Mallikarjuna Rao
2 Sanjay Kumar Executive Director, Member
3 Vijay Dube Executive Director, Member
4 A. K. Azad Executive Director, Member
5 Swarup Kumar Executive Director, Member

6 Pankaj Jain

Govt. Nominee Director,
Member

7 Vivek Aggarwal

RBI Nominee Director,
Member

©
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Details of meetings held during the financial year:

No. of Meetings held: 04

29.05.2020,
30.12.2020,

Dates of Meetings: 05.09.2020,

05.03.2021

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings | Meetings
No. (Shri/smt.) held during | attended
their tenure

1 |CH.S.S. 4 4
Mallikarjuna Rao

2 | Dr. R. K. Yaduvanshi 2 2
3 | Sanjay Kumar 4 4
4 | Vijay Dube 4 4
5 | A K. Azad 4 4
6 | Swarup Kumar Saha NIL NIL
7 | Pankaj Jain 4 3
8 | Vivek Aggarwal 4 4

3.13 Directors Promotion Committee

Brief description and terms of reference:

The Committee has been constituted in terms of
Government of India (Gol), MoF, Department of Economic
Affairs letter F.No. 4/1/10/96-IR dated 19.11.1997. Further,
Gouvt. of India, Ministry of Finance, Department of Financial
Services vide its letter no. 4/3/1/2012-IR dated April 16,
2019 issued guidelines regarding composition of selection
committee for promotion from Scale VI to Scale VII.

However, with the introduction of CGM (Scale V) level
in large banks having business of more than Rs.10 lakh
crore, Govt. of India, Ministry of Finance, Department of
Financial Services vide its letter no. F.No. 4/3/1/2012-IR
dated March 10, 2021 conveyed that Selection Committee
specified vide letters dated 16.04.2019 and 30.08.2019
shall be the selection committee for promotion of officers
to the highest level below the Bank’s Board (in case of
Punjab National Bank- for promotion from Scale VII to
Scale VIII).

Composition as on 31.03.2021:

S. Name of the Director (Shri/Smt.)
No.

1 CH. S. S. Mallikarjuna Rao | MD&CEO,
Chairperson

Govt. Nominee
Director, Member

2 | Pankaj Jain

RBI Nominee
Director, Member

3 | Vivek Aggarwal

4 | Invitees: Two Experts

@
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Details of meetings held during the financial year:

02
17.04.2020,

No. of Meetings held:

Dates of Meetings: 27.03.2021

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. (Shri/smt.) held during | attended
their tenure
1 CH.S. S. 2 2
Mallikarjuna Rao
2 | Pankaj Jain 2 2
3 | Vivek Aggarwal 2 2

3.14 Appellate Authority & Reviewing Authority Committee
Brief description and terms of reference:

The Committee has been constituted to consider Appeal
and Review cases as Appellate Authority/Reviewing
Authority in terms of PNB Officer Employees’ (Discipline
and Appeal) Regulations, 1977.

Composition as on 31.03.2021:

S. Name of the Director (Shri/Smt.)
No.
1 CH. S. S. Mallikarjuna Rao | MD&CEO,
Chairman
2 | Sanjay Kumar Executive
Director, Member
3 | Vijay Dube Executive
Director, Member
4 A. K. Azad Executive
Director, Member
5 Swarup Kumar Saha Executive
Director, Member
6 Pankaj Jain Govt. Nominee
Director, Member

Details of meetings held during the financial year:

No. of Meeting held: 02

Dates of Meeting: 16.10.2020, 05.03.2021

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. (Shri/smt.) held during | attended
their tenure
1 |CH.S.S. 2 2
Mallikarjuna Rao

2 | Dr. R. K. Yaduvanshi NIL NIL

3 | Sanjay Kumar 2 2

4 | Vijay Dube 2 2

5 | A K Azad 2 2

6 | Swarup Kumar Saha NIL NIL

7 | Pankaj Jain 2 2




Annual Report

3.15 HFA HEHUM U SIS ol oo i
wiaa faeror st faemre fawa:
HiEfq 1 8T IRA TR g S FeSiTR &9 B o B

THa FHEHE R A & fau wedara aftfa st gwgfaat
TN SITHTH U5 TH.H.9/18/2009-TE3TR &k 21.10.2011 &

3.15 Steering Committee of the Board on HR
Brief description and terms of reference:

The Committee was formed as per the DFS letter
F.No.9/18/2009-IR dated 21.10.2011 having
recommendations of the Khandelwal Committee on
Human Resources Issues of the Public Sector Banks

YATER o T 2 formed by the Govt. of India.
31.03.2021 &t feorfa & AR W Composition as on 31.03.2021:
., | Freorer 1 A9 ( it/ giad ) S. No. Name of the Director (Shri/Smt.)
1 i, T, e T S, s 1 Mr.lﬁ(H..S. S.R MD&CEO, Chairman
: = allikarjuna Rao
2 Mr. AK Azad Executive Director,

Member

Govt. Nominee
Director, Member
Shareholder Director,
Member

EIREIGE RN
TR ATTHA o3, T8
4 | < emm vewER YR e, W 4
JEEE: HHg wEeE faRe

faxita od & SN AT Sewt w1 Taavor:

2 T &% N

3 Mr. Pankaj Jain

3 Yol S

Dr. Asha Bhandarker

Invitees: HR Expert

Details of meetings held during the financial year:

ST Sei 1 wem: 03 No. of Meeting held: 03
3l 1 fafer: 11.09.2020, 29.12.2020, Dates of Meeting: 11.09.2020, 29.12.2020,
30.03.2021 30.03.2021
o 98 & SN 9 - TevTehl @i Suteerta et No. of meetings attended by Member-Directors during
AsE &% wET the Financial Year:
- fravTE w5 AW | IS weTe A =t S. Name of Director Meetings Meetings
. (st ) ¥ ¥ No. (Shri/Smt.) held during | attended
H. / gt SLEUER Sufeerd gq their tenure
1 |CH.S.S. 8 3
1| ¥ieE. e, 3 3 Mallikarjuna Rao
Afceteh Fj:i NE]
BEE . n 2 | Dr. R. K. Yaduvanshi 1 1
3 o= 5 2 3 | AKAzad 2 2
4 | gms o 3 3 4 | Pankaj Jain 3 3
5 | 2f aen Yerent 3 3 5 | Dr. Asha Bhandarker 3 3

3.16 YeRENE FRvel & oa W faem & & fag wfifa-
et 89 & Sl gIT waET

wi faeror st faemre fawa:

IRd TR, STHTH 0 i 03.04.2012 & |l H Tfaq
ofafq, SEfcaRl & 9eRd IR Tl @1 eAH § W g
3 geensti ¥ fRve & ®9 A g & fau sEficeri &
fofa &z @ o S 1 feederd 2

31.03.2021 &t fearfa & AR wT=MA™:

®

3.16 Committee to consider
Directors - voting by Public Sector Banks

Brief description and terms of reference:

election of Shareholder

The Committee, constituted in terms of Gol, DFS letter
dated 03.04.2012, decides on the candidates for election
as Directors in entities in which Bank is holding a stake
considering the profile and background of candidates.

Composition as on 31.03.2021:

wH, | aves & AW (gt s ) S. No. Name of the Director (Shri/Smt.)
P p—— e @ A, ae 1 | CH.S. S. Mallikarjuna Rao '\Cﬂr?a%r(r:nig'
Hfeeersd Td
: 2 Sanjay Kumar Executive
2 TSI AN e R, e Director, Member
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3.17

3.18

3 Vijay Dube Executive

Director, Member

4 A. K. Azad Executive

Director, Member

Executive
Director, Member

5 Swarup Kumar Saha

No meeting of Committee of the Board was held during
FY 2020-21.

Performance Evaluation Committee

The Committee has been formed as per DFS notification
F/9/5/2009-IR dated 30.08.2019 and F/9/5/2009-IR dated
14.11.2019. The Committee evaluates the performance
of Chief General Managers and Executive Directors by
setting up qualitative and quantitative Key Performance
Indicators (KPIs). Also, the Committee proposes to the
Board KPIs for evaluation of performance of Managing
Director and CEO.

Composition as on 31.03.2021:

S. No. | Name of the Director (Shri/Smt.)
1 Dr. Asha Bhandarker

Shareholder Director,
Chairperson

Govt. Nominee
Director, Member

2 Pankaj Jain

8 Gautam Guha Shareholder Director,

Member

Shri Gautam Guha was made member of the commit-
tee w.e.f. 24.03.2021.

Details of meetings held during the financial year:

No. of Meeting held:
Dates of Meeting:

02
05.09.2020, 05.03.2021

No. of meetings attended by Member-Directors during
the Financial Year:

S. Name of Director Meetings Meetings
No. (Shri/smt.) held during | attended
their tenure
1 | Sanjay Verma NIL NIL
2 | Dr. Asha Bhandarker 2 2
3 | Pankaj Jain 2 2
4 | Gautam Guha NIL NIL

Business Review Committee

The Committee has been formed as per the direction
given by Board in its meeting held on 19.03.2020. The
Committee has been entrusted with the Board level review
of all Business Verticals of the Bank.

109
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31.03.2021 & 3TTER WL

%. §. | FRves & - (o gfet)
1 HiTa. TETE. el T e, sreae
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Composition as on 31.03.2021:

S. | Name of the Director (Shri/Smt.)
No.
1 | CH. S. S. Mallikarjuna Rao | MD& CEO, Chairman
2 | Sanjay Kumar Executive Director,
Member
3 | Vijay Dube Executive Director,
Member
4 | A K. Azad Executive Director,
Member
5 | Swarup Kumar Saha Executive Director,
Member
6 | Dr. Asha Bhandarker Shareholder Director,

Member

fo<ita o & IR TS Soh! T Taawur:
ST e @t ge: 04

Details of meetings held during the financial year:

3l w1 fafer: 28.05.2020, 24.09.2020, No. of Meeting held: 04
13.11.2020, 12.03.2021 Dates of Meeting: ~ 28.05.2020, 24.09.2020,
. 13.11.2020, 12.03.2021
faxitmr o & <R wew - v @ Sufeafa G
ASHT HT W& : No. of meetings attended by Member-Directors during
’ the Financial Year:
. | Feve & ™ 3k hrdeRter | Tt Soent - : .
. & N ¥ <qf S Name of Director Meetings | Meetings
| &Y No. (Shri/smt.) held during | attended
S their tenure
1 | ¥ia. . 4 4 1 |CH.S.S. 4 4
HfeaTshre 9 Mallikarjuna Rao
2 | Tl e . Fgaeh 2 2 2 | Dr. R K Yaduvanshi 2 2
3 | 99 AR 4 4 3 | Sanjay Kumar 4 4
4 | fosa 5@ 4 4 4 | Vijay Dube 4 4
5 | T % AR 4 4 5 | A.K.Azad 4 4
6 | TEY HAR &l 1 1 6 | Swarup Kumar Saha 1 1
7 | de amt 1 1 7 | Sanjay Verma 1 1
g | Sl N WeRE 4 4 8 | Dr. Asha Bhandarker 4 4

3.19 S i YSit We™ arett |fufa 3.19 Capital Raising Committee of Board

Gfafd 1 TS 09.07.2020 H g AT dew H &€ W Ky

; 1 £ ;\-[ various atters relat |g to raisir g (o) Caplta Ir CUd g bUt
< a§ EQ :3;[ 2 %v T > s deh ¥ c E é' not ||m|ted to:

e YRR w1 i $iR e ffe @1 gR, ST, a)
frfa =1 9w SR Uoa, Y9@ WEE, FEH TARHN,

TR w1 fgf (S oemavas @) SR ud wsft

Tl S gfoael SRRl @t UvIeRY W INtHer A Hefud

Bl Hehdl B 3R UE woiteEl & |y G gl sewen /

IR MG HET 3R Foafed e iR el o & IR

e © Tl Wi eSO TRy U gfet e

1 G TART HE

The Committee is constituted as per the direction given by
Board in its meeting held on 09.07.2020 for deciding on

®) Issue and allotment of equity shares: type of issue,
proportion, timing and price of issue, appointment of
Lead Managers, Legal Advisors, Underwriters (as
may be necessary) and all such Agencies as may
be involved or concerned in such offering of Equity
Shares and also to enter into and execute all such
arrangement/agreements etc., with such Agencies
and to seek the listing of Equity shares issued on the
Stock Exchanges where the shares of the Bank are
listed.

o
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31,03.2021 & 3TEN |

b) Finalizing/approving the quantum of capital to
be raised through Basel Il Compliant AT1/Tier I
Bonds in one or more tranches, coupon, maturity,
call option, timing, basis of allotment, allotment date
and all pre issue/post issue formalities, modification
in terms and conditions for the issuance of Bonds,
appointment of Rating Agency/Trustee, Arrangers/
Advisors and Registrar to the Issue.

Composition as on 31.03.2021:

wE | PRy & Am (it shud) S Name of the Director (Shri/Smt.)
No.
1 U=, TE. T el TE HiEel, e 1 |CH.S.S. MD& CEO, Chairman
HfeeTehTs T Mallikarjuna Rao
- 2 Sanjay Kumar Executive Director,
2 T FHAR ARG EENE ] Member
3 fosm o FRITEE FRYE, 9e 3 Vijay Dube Executive Director,
’ Member
4 T, &. 3N EOPLIGEAR R C s ) 4 A. K. Azad Executive Director,
Member
5 e HHR HIRT e v, T 5 | Swarup Kumar Saha | Executive Director,
Member
6 M. 3TN JeRHT YERYR Rerh, 98
6 Dr. Asha Bhandarker | Shareholder Director,
- Member
faita o & SR IR @Rt @ fererur

SIS ol i G 04

Seeh! w1 farar: 19.11.2020,
18.12.2020,

fa<ia ad & SR wew - fRuren o suferfa e
Wﬁm:

15.12.2020,
21.12.2020

Details of meetings held during the financial year:

No. of Meeting held: 04

19.11.2020,
18.12.2020,

No. of meetings attended by Member-Directors during
the Financial Year:

15.12.2020,
21.12.2020

Dates of Meeting:

. | TaveR & ™ I FEFRA | T Sent

E: ¥ Eta o suftea
ECrey F

1 | 9= wg wE. 4 4

HfeaTshtel 9

2 | €S AR 4 4

3 | faom @ 4 4

4 | W F. AN 4 4

5 | =%Y HEAR Gl = g

6 |l 3 HERehT 4 4

FRvEeRl &1 Ui erfies:

yer PR e wige iR wHrEdues fRIEhl # 9RG WK
g fruifd femgER aq & @ | wilkafas g s @
21 o o 2020-21 & IRA i fRwet # e
TiRsfhes 1 foeror 36 YR 2

S Name of Director Meetings Meetings
No. (Shri/smt.) held during | attended
their tenure
1 |CH.S.S. 4 4
Mallikarjuna Rao

2 | Sanjay Kumar 4 4

3 | Vijay Dube 4 4

4 | A K. Azad 4 4

5 | Swarup Kumar Saha NIL NIL

6 | Dr. Asha Bhandarker 4 4

Remuneration of Directors:

The Managing Director & CEO and the Executive Directors
are being paid remuneration by way of salary as per
rules framed by the Government of India. The details of
remuneration paid to Whole Time Director(s) during the
F.Y. 2020-21 are as under:

Lo
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e = ((7) ug ST T ﬁ')'qqa & Afeswma S. Name (Shri) [Designation Emol_uments PF (_:ontri— Medical )
9. (T H) |o0mEm (%) (¥ H) No paid ®)* | bution ()
1 :\cﬁ"q;[ @ e, ﬁﬁ_w 3122184.00 |259590.00 |51977.75 1 '\CAI;II.liié?L.ma MD & CEO [3122184.00 |259590.00(51977.75
AT i & T e Rao
R 2 |Mukesh Kumar (OSD@ 7282251.60 |77077.92 (8070.00
2 g9 %A% S|eiwaci@ 728225160 |77077.92 |8070.00 Jan”
N 3 |Balakrishna Alse |OSD@ 5443788.44 |19525.17 |0.00
3 | el | TuEEi@ 5443788.44 [19525.17 |0.00 S. A
S 4 [RK. Executive 7152174.80 (119225.00 |116177.15
4 |sTR% Fgavy |wrUes | 7152174.80 |119225.00 (116177.15 Yaduvanshi#  |Director
3 5 |AK.Azad Executive 2956187.71 |220170.00(2954015.09
5 |T ®. e |SEues 2956187.71 |220170.00 |2954015.09 Bifasiar
EENE] — -
6 e Sﬁ ; 144696324 |228058.40 17200.00 6 |Vijay Dube gﬁzf:l:;l;/e 1446963.24 |228058.40|7200.00
IEENED
7 | O FTaTTH 2614599.00 |223470.00 |78578.00 7 |Sanjay Kumar E>_<ecutive 2614599.00 (223470.00(78578.00
= R Director
8 | =%y HAR el FTIUTTHR 146801.03 [12547.00 [0.00 8 |[Swarup Kumar |Executive 146801.03 12547.00 (0.00
= Saha Director
IEENED

(* Farfgfa w T=Ed ok gl Twde e 2)
g S o THS! U9 Higel 2 STieiEl & gel

@UASITF Afuga &% 25.03.2020 % AR HoAe
STHeEl & ®9 ¥ 01.04.2020 § g foman 0

# &% 08.10.2020 ¥ Fowrs 18 W HEYE

e el 3R Aifew erafy wied Fgfe #1 90 W@R ®
feen-fréemgEr 21 freht ot Fwes 1 *1E fo=sg Yo <A
T 21

ford = 2020-21 & fow qoiemferer fereRl w1 feue smenfia
WA 1 A TE R T oon 3@ ST, §% §N
el ot Frewres =1 1 Wik foshed SR €T foha T 21

S I FEUC (RYh] ] A YAl SUSHTE ®1 oow!
T i o & U Ra TR gR i Yo & oremen g
o iRsfies T <1 39 Yoob ENER -

% | 93& U a5k H W o & fod

9. 3T I () 01.04.2020 |

(%) |3 70 000/~

(@) |« =+t 3u |fafg 35,000/~

() |=re e &y 20,000/~ (ST (T) &
rgeral & fore i)

() |=iE wfufa 1 98 | 10,000/~ (ST (<) &
T AeAel & oAU Afafer)

qe 2020-21 & SN TR-FHEfUTTw FR9TRT Bl WET o

& fau e fafen ww & gam feaa @

w4, | TRve & T (sf/sfivedt ) | wew Soew ek (W)
1 Horg amt 265,000/~
2 Tl WM FSREAT 2495 000/~
3 TMem &l 1,50,000/-

Hie: yuiehTferr PRGN 3R 9Ra TR 9 WREw &
yfafafa fevmes @ am o & fau fedt wer =t fafen

T T T @l feRar S 2

(* includes Gratuity and Leave Encashment on retirement)
AMD & CEO of e- OBC M ED of e-OBC

@ As per MOF notification dated 25.03.2020 appointed as
OSD in PNB w.e.f. 01.04.2020

# ceased to be director on 08.10.2020.

Terms of appointment including service contracts and
notice period are as per Government guidelines. No
severance fee is payable to any Director.

No performance linked incentive was paid to the whole-
time directors during financial year 2020-21. Further, no
stock options have been issued by the Bank to any of the
Director.

The Bank does not pay remuneration to the Non-Executive
Directors except sitting fees approved by the Board in
terms of Government of India, for attending the meetings
of the Board or its sub-committees. The fees payable are
as under:-

Sr. Meeting Sitting Fees pay-

No. able per Meeting )
w.e.f. 01.04.2020

(a) | Board 70,000/-

(b) | Sub-Committee of Board 35,000/-

(c) | For Chairing
Board Meeting

20,000/- (in addition
to (a) above)

(d) | For Chairing meeting of
Board Committee

10,000/ (in addition
to (b) above)

The total Sitting Fee paid to the Non-Executive

Directors during the Year 2020-21 is as under:

S. Name of the Director Sitting Fee paid
No. (Shri/Smt.) (in%)

1 | Sanjay Verma 2,65,000/-

2 | Dr. Asha Bhandarker 24,95,000/-

3 | Gautam Guha 1,50,000/-

Note:

India & RBI.

No sitting fee is payable to whole time
directors and director representing Government of

O
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Taaenteli sTuetetl a1 STUTe™
wd, |7 orfard amieme | sraiaee it feafa
% A -N-FTHUTAS | 31.03.2021 F qF B @S

I HIA kT
T 3T HT HEA
W@ & fau @3 @
T 2

¥ ¢ IR-wrefuerh sTee
T 7

AR &
ST - A BT
TEHl % eyl
392 % UR Higq
foitar shrEfsaRT 7
Srefanfier =woN
YPRINhT & T
TSTEIeE i Ufta
& S Hehdl B

foauel/anfier foxita gfom
TAUEE/ATEE 1 9l Td
TAER TS W g
fpd S ® den wH@
fagwaei wfeq S w1
JoEe W R fRd
Sl

e e
B 11551 B s
(3T STEINE
AGOIET A H WY
foxita faeroft &t W
e H AR GG
Tehd 2

e Y anfties ferca feremoft
form o ?1 wewgUl o
ifeat v ol W fewforat
gl § @ w F S
AT FHfd HI 2

IAies  TRETU eI
&t Ruffen - enafe
T qheE e o
Tden wfafa & e
L TR B

e Heeysd  (Frdem
T e ieT) S ST
o Then w@ @ w,
o€ HT o wen gfafa
1 RO #d 2 |

5

Compliance of discretionary requirements

Sr.
No.

Non Mandatory
requirements

Status of
implementation

A

The Board - A non-
executive Chairman
may be entitled to
maintain a Chairman’s
office at the company’s
expense

There is no Non-
Executive Chairman on
the Board of Bank as on
31.03.2021

Shareholders’ Rights -
Ahalf-yearly declaration
of financial performance
including summary of
the significant events in
last six-months, may be
sent to each household
of shareholders.

The quarterly / Annual
Financial Results are
submitted to NSE/BSE,
published in newspapers
and placed on Bank’s
website including
highlights. Annual
reports are also sent to
the shareholders before
the AGM in accordance
with SEBI guidelines.

Modified opinion(s)
in audit report - The
listed entity may move
towards a regime of
financial statements
with unmodified audit
opinion.

The Bank's Annual
Financial Statements
are unqualified.
Significant Accounting
Policies and Notes to
Accounts are contained
in schedules, which are
explanatory in nature.

Reporting of internal
auditor — The internal

auditor may report
directly to the audit
committee.

Chief General Manager
(Inspection & Audit)
who is heading the
internal audit functions
reports to the Audit
Committee of Board.
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6.

Vo

O

RS JATIIMET TEVIhAT & T T AT Yehe [hTuT:

fawa €. | vide /wfia faawon Ut @t feerfa
17 Frwek wed Seh dehehl wUA (STHA hT SIeH AR 18 W) S, 1970 % qed o
TH FANe FeE 2 FRws Aed #1 S i Em w1 a9 (3) % yEwE
BRI YA Bl €, STl % WhR & Sfafiek YEREN] @ ai= gH TC & FeveR @
Brght Gl FRYERT 1 IRA THR GRI FR/AHIRd a1 Wl 21 gHeh e, |
F1 IU-FrafEl w1 G SR A aRdE RSd S/ 9Rd SR SR e A HisE
fonfEel & orER € S SwWied o | afvfa 21 i # ==iel w1 Aol wHa S%
1 SHEEITE W R oI, Suer, IeE iR Sifem dihee 1 == W) e
ST B 91 H FwEufgd ¥ RN oK e g #1 S 2
18 wrEn wlen gt TSTE Y S h S w1 ol e Gt i S R foemwe faum smeerd
et/ feanfadel & wrem @ FrEba e € e suer fean s @)
19 TR SR Rt wiHt AR TR At |iHfa Y weE SR formmed faug emeiens & v / et
% weqw ¥ FEhE B 2
20 fedursr Hau afufa ST T T
21 wifey wev afafa ST foham T
22 Hashal T3 STaTer feRan T
23 Haferd vall 1 TR SaTe feRan e
24 YIS THE HI FeFh RIA Sarer feRan T
% o | HiURe MG
SIEFRETIL
24T BlEEIRECIIEE ERESERERIKIC
25 was R & d9y o qfue He @ WIS I G H Se 17 Tt & qed e e e 71w, 59 faxi oy
o SARIY THT heel Tk & e FRees 9 o foxia = 2020-21 & SRE @A
Rl ®1 ®E dow T B GH
26 IR Yaud, THE YeuEE A, | sTder feam
fasmeh! SR Yader! wfed wH=El
% fava o qifae
27 T HARe FEA STMETIHag ST T T
46 (2) &t | =@ STATe e e
9 T q&
W ATt ASeh
IIRUTET i el 6 ol & SR g8 oIt o9 SSwhl (TSieA) w1 faeR 39 YR €
oeek @ | fa, faie I Erep)
ThT Ta a8
et e, 18 WeAeh 7edt Ui | —  31.03.2018 I GHIG @Y % foQ W & o TfEd g W T end-ei @
TS fader, 2018 Bld, @ 7 4 R U=, STAIRT To ST
Td: 10.00 sof | WX 10, — IUHUTY AHR (HEEN ©ie TR ANE) W HHEEl Hl 10 FIg & gieeel
BT, ¢ el - TR SR HEAT R SR Aefed s (e v & ’eAw 9@ uiia) |
110075 — YRd R &I ARAM STUR W %2816 HUS & 31.30 HUS SR T
SR qen stefed we) fowy wwE & miemm @ wifa) |
G ciesi AR, 12 Horsht et i |~ 31.03.2019 1 HETE o &% fAU 9% % @ wifed g 99 T ard-ei @
TSHTH SAE, 2019 Ud: | 7, wIe | 4 R e, SR W& ST
10.00 =t TR 10, GRH, T
feett- 110075
e TR, 04 Eren Hifedl | —  31.03.2020 i TH@ o8 & foIQ "en & w@n G o 9 T8 @e-gie @
TSTH ST, 2020 HigET () /| R uREEl, SHERT T ST
UE: 10.00 59 | 3 Aifedt foager | — S % IR WifHEw @@ @ 28707.92 HUg &1 Wiua witEl b (e
eAwl % e ¥| Hehed o WiEAW ¥ uifd)
qas e off, o | - Farfawee SRz wiEHe (FSTEW)/ HEX Ufssh SR (THUIST ) /ATSeH 399
WA T W S| o SR ok e @ SeR W 36 R @ o SEd W, st o st
T W FOE B | o e % SER $iR erifad SrHe W g & onef (f dehew
o TIRA) 7000.00 TS T &1 AT & fow st IR gt e

©
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6. Disclosure of compliance with Corporate Governance Requirements:

Reg. No. | Title/Brief description Compliance Status
17 Board of Directors The Bank is a body corporate constituted under the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970. The composition of the Board of Directors is governed
by the provisions of Section 9(3) of the Act, where all the directors are appointed / nominated
by the Govt. of India except the directors elected from amongst the shareholders, other than
Central Government. Further, the constitution and scope of the Sub- Committees of Board is
as per extant RBI/Gol and other applicable guidelines as detailed in the Report above.
Significant time of the Board discussions is spent on business strategy and execution,
compliance, governance and risk management of the Bank.
Transparency and independence in functioning of the Board is ensured.
18 Audit Committee The composition & terms of reference of the Audit Committee of the Board is governed
through RBI’s directives / guidelines, which are complied with.
19 Nomination and The composition & terms of reference of the Nomination and Remuneration Committee is
Remuneration Committee | governed through RBI’s directives / guidelines.
20 Stakeholders Relationship | Complied With
Committee
21 Risk Management Complied With
Committee
22 Vigil Mechanism Complied With
23 Related party transactions | Complied With
24 Corporate governance Complied With
requirements with respect
to subsidiary of listed entity
24A Secretarial Audit Complied With
25 Obligations with respect to | The composition of the Board of the Bank is as explained under Regulation 17, above.
independent directors Since, there was only one Independent Director on the Board of the Bank during most of the
financial year, no meeting of Independent Directors could be held during FY 2020-21.
26 Obligations with respect Complied With
to employees including
senior management,
key managerial persons,
directors and promoters
27 Other corporate Complied With
governance requirements
46 (2) | Website Complied With
(b) to (i)

7. General Body Meetings

The details of Annual General Meetings (AGM) of shareholders during the last three years are as follows:

Type of | Day, Date & | Venue Purpose
Meeting | Time
17" AGM | Tuesday, PNB  Multipurpose  Hall, |- To discuss, approve & adopt the Audited Balance Sheet and Profit & Loss
September | Head Office, Plot No. 4, Sec-| Account of the Bank for year ended 31.03.2018.
18,2018 at |tor 10, Dwarka, New Delhi |- Issue and allot 10 crore Equity Shares to Employees on ESPS basis
10:00 a.m. | 110 075 (Employee Stock Purchase Scheme) (passed through special resolution)
- Issue and allot 31.30 crore Equity Shares amounting to ¥2816 crore to
Govt. of India on preferential basis. (passed through special resolution)
18" AGM | Friday, July |PNB  Multipurpose Hall, |- To discuss, approve & adopt the Audited Balance Sheet and Profit & Loss
12, 2019 at|Head Office, Plot No. 4, Sec-| Account of the Bank for year ended 31.03.2019.
10:00 a.m. |[tor 10, Dwarka, New Delhi
110 075
19"AGM [Tuesday, | The meeting was convened |- To discuss, approve & adopt the Audited Balance Sheet and Profit & Loss
August 04, | through Video Conferencing Account of the Bank for year ended 31.03.2020.
2020 at | (VC)/ Other Audio Visual |- Appropriation of accumulated losses of ¥28707.92 Crore from Share
10.00 a.m. |Means with the deemed Premium Account of the Bank. (passed through special resolution)
venue being the Head Office |- Raising of Equity Share Capital for an amount upto ¥7000.00 Crore through
of the Bank Qualified Institutional Placement (QIP) / Further Public Offer (FPO)/Rights
Issue or such other permitted mode as may be deemed appropriate
depending upon market conditions, pursuant to applicable laws/guidelines
and subject to receipt of requisite approvals. (passed through special
resolution)
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JTEILWUT 3 S&eh - 31 A, 2021 H ¥O< U foxiig o &
M, SF & I URHT K1 TH SFUERO W ASH TG Hehew
% A ¥ frefafed w@ w6 % faw gueER, 17 919, 2021 H
ST &t TE:

8.1

8.2

8.3

HE RN P A T AIENH] § § G A9AA ok o
T TR &1 FAE HEAT

SFER FUA (STHH FT SARIEY SR SEAAT) SR,
1970 =1 R 9(3) (i) & H¥ Uf3d TEEH dh (FaET 3R
fafay wrEum) ASA, 1970 R U@ WA A6 (IR IR
Soh) fafem, 2000, AREAE H GESTH: & B oF B
€ ¥ 4 T fRvek & fau ‘Stge o 3fad AreE W
X gRus fedish 02 3FRd, 2019 F2n Hunfea qen e
sfyeTiEl g7 Wi o o] fv/feenfdy & weum @
FTER H5 THR o A 3 WIRUHT § § I A9He
% & UH R H1 TE HEA

T Y TATER F T (UREd 96t ) - Ao 3 foeig o
% INH T B HEAH Y HASH H HIE FE A8 A SR
a@gﬁﬁémmﬁmﬁmmﬁmmmﬁﬁ
TR |

et (uweiiSte ) fafam 2015 &t srgg=r V{C(10)}
& STTAN 3T Uehelehiur

o % XA HE HEeyl Tl wel aed @ g R e
o S & fedl %1 Gafaa e

qRefe ot Seh/engdiuemE & feen fv & orER §% &
Hafa el @9-39 31.03.2021 1 feafd ER gemus &
Tl % Aie" (g 18) ¥ qwie T T gefud e & W
-39 T I Aifd o 1 F=@rEe https:/Aww.pnbindia.in/
Regulatory.html W <& T2t @ | I8 S o Uk yHIiUTR e
2 for frewes o1 ®1 qon o Sumtafet @ faer-fomsd o
o & @ €, 9 I8 A1 S RedsRl @ Gt wHel W
== 1 S B

o 1 aut & <A IS SR @ gty o & dad o
R-aaer & foy Sef/is TR grR de W ey g
S e foere FEER ?:

HE WM % W@ R foER & fag §% gr
S FRye Hed #1 98 & Hay | wieh
TR ® g gEN TRl 9 ?q TeEE SR
ATHE 7 10.07.2019 F AT TA & HEAH G
T (TasTElem) fafem, 2015 & fafae=
29 (2) @R (3) & ded TW 10,000/~ F&IH
wn] Sfegdt gied AT omEr on fgen S%
g faferaa qam T o 21
o It T - g Hit 7u, Tiarste g9 ik
3 % Haw § fhu MU ga™ & gy o
Tt g el (TeTiElem) fafm, 2015
(et wsTiEtsmR fafam) & &9 Jaum &
Sooier fawg W Th et 99 % SEBI/
CFD/ CMD /OW/ 14304/1/2018 f&is 15.
052018 SR foan T em I A W&t A
et § ot iR Wt wereiEieR faftemEt %
IUEH % e H Afg ¥ Ak WA &l
waE < off|

2019-20

2018-19

Extra Ordinary General Meeting - During the financial year
ended 31t March, 2021, an Extraordinary General Meeting of
the shareholders of the Bank was held on Wednesday, 17"
March 2021 to transact the following business through ordinary
resolution:

8.1

8.2

8.3

To elect ONE Director of Punjab National Bank from
amongst shareholders other than the Central Government
pursuant to the provisions of Section 9(3)(i) of the Banking
Companies (Acquisition & Transfer of Undertakings) Act,
1970 read with the Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970 and Punjab
National Bank (Shares and Meetings) Regulations, 2000,
RBI Master Directions on ‘Fit and Proper Criteria for
Elected Directors on the Boards of PSBs dated August
02, 2019 as amended, and other applicable Directives /
Guidelines issued by Regulatory Authorities.

Postal Ballot - Bank has not conducted any business
by way of postal ballot, during the financial year and at
present no business is proposed to be conducted through
postal ballot.

Other Disclosures as per Schedule V {C(10)} of SEBI
(LODR) Regulations 2015

There has been no significant related party transaction
during the year that may have had potential conflict of in-
terest with the Bank.

The Related Party Transactions of the Bank as per RBI /
ICAI guidelines are disclosed in the Notes on Accounts
(in Schedule 18) of the Balance Sheet as on 31.03.2021.
Policy on dealing with Related Party Transactions is avail-
able on Bank’s website at https://www.pnbindia.in/Regula-
tory.html. It is an established practice in the Bank that the
directors do not take part in the deliberations of the Board
and other subcommittees of the Board, when matters re-
lating to them or their relatives are discussed.

Details of penalties imposed on the Bank by SEBI/Stock
Exchanges for non-compliance in respect of matters re-
lated to Capital Market during the last three years are as
under:

NSE and BSE vide their letter dated
10.07.2019 had imposed afine of Rs. 10,000/-
each plus applicable GST under Regulation
29(2) and (3) of SEBI (LODR) Regulations,
2015 for not giving prior intimation to stock
exchange regarding the meeting of the Board
of Directors held to consider the proposal of
raising of fund by the Bank. The same was
duly paid by the Bank.

A warning letter No. SEBI/CFD/CMD/
OW/14304/1/2018 dated 15.05.2018 on the
subject: Warning letter- Violation of certain
provisions of SEBI (LODR) Regulations,
2015 (SEBI LODR Regulations) was
issued by SEBI regarding disclosures
made in respect of fraudulent transactions
of Nirav Modi Group, Gitanjali Group and
others. In the letter SEBI had warned and
advised to be cautious in future in respect
of compliances of SEBI LODR Regulations.

2019-20

2018-19
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® TAUGE F 70 U H. THUHS/TATELE/50816
i 19.06.2018 & HeAW W Sk ¥ AU
o on fF o' W (T@siEiem) fafteEm
2015 % faftaw 30 & dga owewas fhet o
A & Fay | Afasd # 90 e ol
2017-18 | ® I

8.4 W% ¥ fafea Hefom, o seileR Uifad] wenfid F1 & 31X
ﬁmﬁ%?ﬁwﬁﬁﬁé@ﬁﬁﬂfﬁﬁrﬁwaﬁﬁ@qﬁw
T R

8.5 Ao STavHRdsl &1 e TR T § qen W SAfrert
TR 1 TEU S U0 5 H A @ 2

8.6 d% A fiueh Hed iR IR wevH % fou U SR Hfed
g 7, TSkt foeor S &1 S@@Ee www.pnbindiain @
IUersd B Hell PRl iR aftss yeie 4 weien & ded o
% < AR Hied & U #1 g w1 8 AR AueH
1 gfte & fag Raid & fd § wh yaoes feon 21

8.7 ‘Hfefwre’ e frefeor qen Heifer arel oF-27 9 foed =
%1%11{ =fifa gq 9« f&e https://www.pnbindia.in/Regulatory.html
|

8.8 wHifed gou Sifem qen wwifedt fsm wfafafual g 7

8.9 WRA WRHR i AUH Aee gRI T8 e M T STANT

T Ao 3evd & faw den gt gt stqumal (fog
11.4 (vi) %1 &34 o) 1 ggg 1 & fau k= @ 2

8.10 THY EERA: FU Gf9d § TH YA UF W fem © TR
A< / FHORE A B T A RS o Suifie gtk
N 9% % die W e ff FRww ® wT % e ®
w0 H frge ffu 91 W 99 WA | YR A ST Hiftq T
feman T 2

7% gfte &1 Wt € foF TE g S 6 € S A 3 a9l
F1 fordt +ff Sfifa #1 fowie & ©er T8 & =, s
fordtar o 2020-21 § sAfEwR: sTewEE B

8.12 ¥ fiY gHS Al & Wifafie or@r wierehl &l |eft

Harsil & fow et yewn FETER ®:
H. | U/ TEEhR hUEl &l AW | iy (e §)
1 Tl YA S 8353.98
2 qudet gervHa fafies 240.45
3 druTelt fieew fafiee 40.47
4 el gaeede gidads fafies 2.28
5 T Teet S ffee 2.28

8.13 U W Aigenall @ dM Saited (e, Fe i
Tramor) stfufEm, 2013 & Waw § Werd e

%, | forita a9 2020-21 % SRE < WrehwE s gen| 11

@, |foreftm = 2020-21 & <A e 7 Rer| 06

Ealksrel

7. |foxim ad 2020-21 * @ d% fed fRrekai| 05

Ealksrel

* NSE vide its letter no. NSE/LIST/50816
dated 19.06.2018 in respect of disclosures
made for the above mentioned transactions
had requested the Bank to take abundant
precaution in future with respect to any
intimation required under Regulation 30 of
SEBI (LODR) Regulations 2015.

* NIL

2017-18

8.4 The Bank has established vigil mechanism, whistle blower
policy and no person has been denied access to the audit
committee.

8.5 Mandatory requirements are complied with and adoption
of non-mandatory requirements are given at para 5 above.

8.6 The Bank has adopted a Code of Conduct for the Board
of Directors and Senior Management, the text of which is
available on the website of the Bank www.pnbindia.in. All
the Directors and Senior Management have affirmed their
compliance of Code of Conduct during the year under re-
view and a certificate affirming the same is given at the
end of report.

8.7 Web link for the policy for determining “material” subsidiary
and Policy for dealing with Related Party Transactions is

https://www.pnbindia.in/Regulatory.html

8.8 Commodity Price Risks and Commodity hedging activities
are Nil.

8.9 The funds raised by the QIP issue have been utilized for
the general business purpose and to strengthen the capital
adequacy ratios (refer to point 11.14 (vi)).

8.10 We have obtained a certificate from a Company Secre-
tary in practice that none of the Directors on the Board of
the Bank have been debarred or disqualified from being
appointed or continuing as Directors of companies by the
Board/Ministry of Corporate Affairs or any such statutory
authority.

8.11 Itis confirmed that there are no instances where the Board
had not accepted any recommendation of any Committee
of the board which is mandatorily required, in the financial

year 2020-21.

8.12 The total fees for all services to Statutory Auditors of
the Bank and its subsidiaries is as under:

Sr. | Name of the Company/Subsidiary Amount
No. (Rs. in Lacs)
1. [ Punjab National Bank 8353.98
2. | PNB International Limited 240.45
3. | PNB Gilts Limited 40.47
4. | PNB Investment Services Limited 2.28
5. | Druk PNB Bank Limited 2.28

8.13 Disclosures in relation to the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and Re-
dressal) Act, 2013:

Number of complaints filed during FY 2020-21 | 11

b. | Number of complaints disposed off during FY | 06
2020-21
c. | Number of complaints pending as on end of the | 05
FY 2020-21
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8.14

8.16

10.

T Uet geltaga fafemt wt oTgst V % Su-uRess (2)

H (10) I BN e RUE &t STawasdl & ST

1 g w2

&9 gfiec w1 ¢ fon fom o 2020-21 & <RE S% 1 giqefEt

1 2fen ¥ frcifad 7@ foren = em

TEh Afaiiem:

> € & AAER 98 g &1 i € R, @ R
st TSt femi o fafde vl 1 qu #d § @i
WU ¥ s e 2

>  o% 3@ 9. %1 g W @ fa S off fee emam
o gefua T 2

> % o Wad Ry % fau 9= wEwd s
Yl B, T foawor d% &1 dewEe A hitps:/
www.pnbindia.in/Regulatory.html T STefedt

> ¥ gfed fean s @ fF s go @9 9 gd
el T TR & % &1 SIS TEel @l Bl
ek o TR We] AT |, Tem:

i)  diuael fieeq fafes:

i) et gerede widus fafres

i) e swERE sifeT weee fafree’
s Sete wifen w31 e
TEHE W 0 © 3K FFA! H) 98 FE B FIH
33T S | 2

e T e T e e

** e el Te afdus fafies #T 16.03.2021 i
st F1 hfee HE TeFwh HOA & €Y T Hi
T 21

Wt filceq fafide ©w geieg s © S@i S 3 Sl
% a2 | | R % At e

TH% A, o 1 QY S SuiE €, e

i) e R (GerRa) fafiee (feter), 1w
i) gF N S fafiee, ger

AR qread

et & foriter aftom e & fa wie st (TeEs
AR fumd) 1 weqa fory W By €, foxia afom

R fagfta & wem @ fie R sowife wifew ga
fedqumes =1 o gfeq feran smar €1

IURF Gl SHe/ATed iR foda uRom e off
ek w9 W gRETed SUst SiR B TR um S9 ene
3 sfean, fegmm <m, fasma Wee, wEAREa T,
afefe Hew, FavRa e, fegam fasmm wed (&),
e SR I S W eIy fRT S R

/et foeia aRom iR Seema FommeRl/favessl &l
T AT T WA 1 Wi TS Rl deErge S
www.nseindia.com 3fit www.bseindia.com = @i €
EEd ? Feeree (Www.pnbindia.in) = st weife faan
Sici

8.14

8.15

8.16

10.

We confirm the compliance of the requirement of Corporate
Governance Report of sub-paras (2) to (10) of Schedule V
of SEBI Listing Regulations.

The securities of the Bank were not suspended from
trading during FY 2020-21.

Further:

» It is confirmed that in the opinion of the board, the
independent directors fulfill the conditions specified
in SEBI LODR regulations and are independent of the
management.

» The Bank confirms that none of the Directors are
related inter-se.

» The Bank conducts familiarization programmes for
its independent directors, details of which are available
on the website of the Bank i.e.https://www.pnbindia.in/
Regulatory.html

» ltis informed that there is no case of resignation of any
independent director before the expiry of the tenure.

The Bank has four domestic subsidiaries, namely:
i) PNB Gilts Ltd.

ii) PNB Investment Services Ltd.

iii) PNB Insurance Broking Pvt. Ltd.*

*PNB Insurance Broking Company is non-functional.
The Broking licence has been surrendered and steps are
being initiated for winding-up of the Company.

iv) PNB Cards and Services Ltd.**

**PNB Cards and Services Ltd. has been incorporated
on 16.03.2021 as Credit Card Subsidiary of PNB.

PNB Gilts Ltd. is a listed entity where the Bank
has nominated two Directors on the Board of the
Company.

Further, the Bank has two international subsidiaries, namely:
i) Punjab National Bank (International) Limited (PNBIL), UK
ii) Druk PNB Bank Ltd., Bhutan.

Means of Communication

The quarterly financial results are submitted to the Stock
Exchanges (NSE & BSE) for dissemination. Further, the
financial results are also communicated to the stake-
holders through news releases via print and electronic
media.

Shareholder Communications/ Notices and Financial
Results etc. are also published in widely circulated Eng-
lish and Hindi newspapers viz. Times of India, Hindustan
Times, Business Standard, Financial Express, Economic
Times, Navbharat Times, Hindustan Business Standard
(Hindi), Dainik Jagran and Jansatta.

The quarterly/ annual financial results and presentations
made to institutional investor/ analysts are also placed on
the website of the Bank (www.pnbindia.in) besides web-
sites of stock exchanges viz. www.nseindia.com and www.
bseindia.com.
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fordfta ad 2019-20 & fau =ffes RO =+ soeRies i
Tl URuT  wEN:  ge/u=et/ATuhe AT /TS TE Y
/2020/79 T 12 ®E, 2020 % STIER o HA g
VERURER] & OS T of iR Wie eSSl ! deuEe &
HA-|T Sk HT JaHEe W ot GREed &1 T o S
feenfRel R W uRud ©.: We/TEs/ATme/ATEER,
HeAEe/d/2021/11 & 15 SHadl, 2021 & @, faxig
T 2020-21 H aiffe RO @ P ot gfaE
IUNHT 1 A & g o 9SS @ 2

11, 2T FEREReR & fag ger
11,1 S & IERYUNH it qTfieh H S5k :
20t aIftfer 3T SIeF HT FEHT T YRR T
A, fafar 3 w= TSier Fifeq T T
T faeror & SR
11.2 favia seve
favia o 01 o1ie, 2020 |

31 HTel, 2021 &

31 |/, 2021 i AT faAEr
/fadta o & fau d® & @
Tafera foxfta ofomdt =t wsRt
W T R & fag §iE

YA, 04 S, 2021

Eafecenl

20 o Tefw w1 fEAlR SR | WHAW, 26 W, 2021

™ a8 11: 00 Ssil

& g fafy TIEER, 20 Ses, 2021
¥ 9HaR, 26 IR, 2021
(3t fe wfimfea)

3T & AT Fe-3ih i | FHER, 19 A, 2021

3-aifen &1 erafy TEaR, 22 Gk, 2021
(g 9:00 =) @R
fgar 25 &, 2021
(5:00 &S1) FH BAA

11.3 foxia o 2020-21 & faw wrwwer =1 =@RT -

ORI - dF & FRyd Fead 3 2020-21 & g
A AE FE F1 e A& w2

(i) wraier faawor fifa- S% % enwiw foawor Hfifa
? foe enwiw 1 siwon & H S1 "eRdl % "y o
AR o o o 9Rd TR % KR w i
#d gQ e oo Hifq s T R 9w wwi
forror fifa &% 1 a@EEe https:/Mww-pnbindia.in/
Regulatory.html W STASH T

(i)

11.

111

The electronic copies of the Annual Report for FY 2019-
20 were sent to the shareholders only by email in view of
SEBI Circular No.: SEBI/HO/CFD/CMD1/CIR/P/2020/79
dated May 12, 2020 and was also hosted on the bank's
website besides the websites of stock exchanges. Pursu-
ant to the above guidelines and SEBI Circular No.: SEBI/
HO/CFD/CMD2/CIR/P/2021/11 dated January 15, 2021,
only electronic copies of Annual Reports for FY 2020-21
are being sent to the shareholders through email.

General Shareholders’ Information

Annual General Meeting of the shareholders of the Bank:

The following is the schedule of the 20" Annual General
Meeting:
Day, Date & Time : As per details given in

Venue AGM Notice

11.2 Financial Calendar

Financial Year 1st April 2020 to

31t March, 2021

Board Meeting for considering
and approving the Audited
Financial Results of the Bank
for the quarter/financial year
ended 31st March, 2021

Friday, 04™ June, 2021

Date & Time of the 20" AGM | Monday, 26" July, 2021

at 11.00 a.m.

Book Closure Dates From Tuesday, 20"
July, 2021 to Monday
26" July, 2021 (both

days inclusive)

Cut-off Date for E-voting Monday, 19™ July, 2021

E- voting period Thursday, 22" July,
2021 (9:00 a.m.) and
ends on Sunday, 25"

July, 2021 (5:00 p.m.)

11.3 Dividend details — Financial Year 2020-21

(i)  Dividend: - The Board of Directors of the Bank has not
recommended payment of dividend for FY 2020-21.

(i) Dividend Distribution Policy: - The Bank has
a Dividend Distribution Policy which includes
the RBI and Government of India guidelines
regarding quantum of Dividend to be distributed
and circumstances under which dividend may not
be declared. The Dividend Distribution Policy is
available at Bank’s website at https://www.pnbindia.

in/Regulatory.html
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11.4 (i) ¥ Ta=S U e 11.4
% % IR Trefoied w2k e § gees i
e TS i Rt Wt
e TfisTeR fafer

WA Wik TS e | dres 24.04.2002
e fa. (TTuws) i -
el BT, TS

St Wik e fafaes. | 532461 25.04.2002
(stuwe) @S, e, T

e, g
(i ) FhTUT Ioeh AAT ATHTET Ieeh AT AT

TATHE 1 TEE hl Arftich Feptol Yo de TITHSIIA
R HEuETe #1 At fmen Yok e 3T 2

1.5 =& o=t & fafear - 11.5

foe g-aifen & fau sifm fafor wiow ifew & &Ko @
fgaRor & 3TER

11,6 SR o3 (%) ST/ & YRl &1 yevi

11.6

(i) Listing on Stock Exchanges:

The shares of the Bank are listed on the following Stock
Exchanges:

Stock Exchange Stock | Date of Initial
Code Listing

National Stock Exchange of India Ltd. PNB 24.04.2002
(NSE)
Bandra - Kurla Complex, Mumbai

Bombay Stock Exchange Ltd. (BSE) 532461 25.04.2002
P. J. Towers, Dalal Street, Mumbai

(ii) Payment of Listing Fee and Custodian charges

The annual listing fee to NSE & BSE and annual custody
charges to NSDL & CDSL have been paid up to date.

Dates of Book Closure -

As per details given in Cut-off date for remote e-voting
AGM Notice

Market Price ) Data / Performance of Bank’s shares*

g

Q_'r@é ﬁr@é W Month

NSE BSE COMBINED

HIGH | LOW VOLUME HIGH | LOW | VOLUME VOLUME

Seu |[9A| W |Se= (9| ww | Ww

STaTv[ -20 33.90 | 29.25| 398395395 | 33.90 | 29.25 | 17328958 | 415724353

Apr-20 | 33.90 | 29.25 | 398395395 | 33.90 | 29.25 | 17328958 | 415724353

g 20 31.10 | 26.30 | 453303017 | 31.25 | 26.30 | 16438501 | 469741518

May-20 | 31.10 | 26.30 | 453303017 | 31.25 | 26.30 | 16438501 | 469741518

ST -20 38.40 | 27.00 | 1464736485 | 38.40 | 27.10 | 79935997 | 1544672482

Jun-20 | 38.40 | 27.00 | 1464736485 | 38.40 | 27.10 | 79935997 | 1544672482

Jul-20

38.75 | 31.25 | 727973437 | 38.75 | 31.30 | 41646105 | 769619542

W—Qo 38.75 | 31.25| 727973437 | 38.75 | 31.30 | 41646105 | 769619542

3TT& -20 | 38.60 | 31.85( 774712310 | 38.60 | 31.90 | 44739159 | 819451469

Aug-20 | 38.60 | 31.85 | 774712310 | 38.60 | 31.90 [ 44739159 | 819451469

faamsR —20 | 35.75 | 27.65 | 512131593 | 35.75 | 27.65 | 27947880 | 540079473

Sep-20 | 35.75 | 27.65 | 512131593 | 35.75 | 27.65 | 27947880 | 540079473

TS -20 | 29.75 | 26.30 | 602217513 | 29.75 | 26.30 | 31909104 | 634126617

Oct-20 | 29.75 | 26.30 | 602217513 | 29.75 | 26.30 | 31909104 | 634126617

Y -20 | 34.15 | 26.75 | 884102590 | 34.15 | 26.75 | 53437891 | 937540481

Nov-20 | 34.15 | 26.75 | 884102590 | 34.15 | 26.75 | 53437891 | 937540481

feda —20 | 42.65 | 31.40 | 2577276985 | 42.60 | 31.40 | 203265860 | 2780542845

Dec-20 | 42.65 | 31.40 | 2577276985 | 42.60 | 31.40 | 203265860 | 2780542845

SHE -21 | 37.80 | 31.90 | 2799277203 | 37.80 | 31.90 | 192576376 | 2991853579

Jan-21 | 37.80 | 31.90 | 2799277203 | 37.80 | 31.90 | 192576376 | 2991853579

Rl -21 | 46.35 | 33.10 | 4887302371 | 46.40 | 33.10 | 298095219 | 5185397590

Feb-21 | 46.35 | 33.10 | 4887302371 | 46.40 | 33.10 | 298095219 | 5185397590

o 21 | 44.30 | 34.80 | 2454141932 | 44.35 | 34.80 | 172040024 | 2627081956 Mar-21 | 44.30 | 34.80 | 2454141932 | 44.35 | 34.80 | 172940024 | 2627081956

1)

- 18535570831 1180261074 | 19715831905 TOTAL 18535570831 1180261074 19715831905

*Hid - THTEE/ETTES SaEEe (www.nseindia.comvww.bseindia.com)

o o % SRE §F ® VR K1 Ged FAAH £.26.30 T
AT F. 46.40 H o T g AN TIOWE S AowE H
FRER T FHA TH T 242.36 U WA & Tl Wik i
T H T 1971.58 HUS IR T 11.7

11.7 s POt S qorT | ok & WO @l vE:
S o F1 g ° dF % TR H A & w9 F oo

*Source - NSE/BSE website (www.nseindia.com / www.bseindia.com)

The shares of the Bank were traded between a low of
26.30 and high of ¥46.40 during the financial year and
total volume traded at NSE & BSE was 1971.58 crore
shares as against the floating stock of 242.36 crore shares.

Performance of Bank’s share price in comparison with
Bank Nifty.

The graphical depiction of performance of Bank’s share
vis-a-vis Bank Nifty is given below:

fean w2
1o
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S fed ®1 qor | frot 9 ge
3% et
RiRsCil
— o e e
11.8 ufd IR 7w
(%) 2018-19 | 2019-20 | 2020-21
Afhd 93 (3.) 2/- 2/- 2/-
31 AE &1 gHIf W | 95.50 32.35 36.65
T (%)
T 9fd IR (T.) -30.94 0.62 2.08
A T2/~ H U A g =
sfeadt IR W
A (%) Nl A A
I T (%) 89.50 54.43 53.07
e T AH 6T % = NG A

11.9 IR T THE (TEHT)

dea

wEifvEe de we gfdew (W) fa. Sife el

Tsfigpd IR SR TR SO TS B, 01.01.2013 § &
YR 30 TS 21 Te fgewe 9 KU T e

dieet wEAEe T HogR gfdas () fa. (afe : o)

‘Hedt TR, g ad

99, HETR, T MY G & 0o

% feeett - 110062

T G - 011-29961281/82/83, Had : 011- 29961284

A - beetal@beetalfinancial.com

11.10 =T AATTT Tgfa

(i) wwda fafma ot gfagfa e (Feimer e siR
Yehalehtur edenmd) fafmm, 2015, & faf=m 40(1)
T HYifud, & @R, 01 e, 2019 ¥ wlaufeat
F HAWT Had FfdFd &9 H B fEa S owH@
2, fagfael & T (TEHeE) a1 gHdsieE %
I I B | 57 IeRuRH & U i &9 o
IR ? T8 IO 9K eifee i ogd ®9 § SgeM W
o e 1 Y TR s 2

(i) = IR 1 ZEfeE A TS S w1 IR S
|Efq (TEEE) & STARAT § THAT IRUNE 5N
o ST 21 G 1 Sg T T e @ eI wweE
# gkt H Sk K Reheleel RowHRT FHA %
e THIHd H e T R

(iii) zoRiTe w9 § i ad #1 S S i Anie

% fom feiumi sterfq g fremmr fafads, (NSDL)
3R H=g glayfa Feamr fafide (CDSL) & wew
9 foran s 2

11.8 Per Share Data:

(%) | 2018-19 | 2019-20 | 2020-21
Face Value ) 2/- 2/- 2/-
Closing as on 31¢ 95.50 32.35 36.65
March -NSER)
Earnings per share ) | -30.94 0.62 2.08
Dividend per Equity Nil Nil Nil
Share of ¥ 2/- each
Dividend (%) Nil Nil Nil
Book Value () 89.50 54.43 53.07
Dividend payout Nil Nil Nil
(% of Net Profit)

11.9 Share Transfer Agent (STA)

Beetal Financial & Computer Services (P) Ltd., a SEBI
registered Registrar and Share Transfer Agent (STA) is
the Share Transfer Agent of the Bank with effect from
01.01.2013. Contact details are given below:

Beetal Financial & Computer Services (P) Limited (Unit: PNB)
‘Beetal House’, 3" Floor

99, Madangir, Behind Local Shopping Centre
New Delhi 110062

Tel. No. 011-29961281/82/83, Fax: 011-29961284
e-mail: beetal@beetalfinancial.com

11.10 Share Transfer System

@

In terms of Regulation 40(1) of SEBI (Listing Obligations
and Disclosure Requirements) Regulations 2015,
as amended, securities can be transferred only in
dematerialized form w.e.f. April 1, 2019, except in case
of request received for transmission or transposition
of securities. Shareholders holding shares in physical
form are requested to consider converting their
holdings to dematerialized form.

The transmission or transposition of physical shares
was effected with the approval of the Stakeholders
Relationship Committee of the Bank.

Transfers of equity shares in electronic form are
effected through the Depositories i.e. National
Securities Depository Ltd, (NSDL) and the Central
Depository Services Ltd. (CDSL) with no involvement
of the Bank.
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(iv) IPRUR @ o1qd ®9 H W@ MU 9 & faw od s
Seh TG (S 1 A, T, TGS, AL Hie
sfe) H fRdt off ofieds & o o R srafad
FQ = T o FENTR TN (DP) F W gf
T 1 Y TR S 2

11.12 ToraT+eR aIfe:

IRUNHT | Uy ® TR A oqel qeian W eTdel
o feqifered geunft o1 wwdin, Sie of fefa &1, & @
TSfihd XA & afeh o e g-aifen giaan & faw wem
RikE

11,13 7T IR (S=id) @A: Vel (TNt ) Tafem=
2015 & 3TTAN TETE YRl ot = Frefefan :-

(iv) Forshares heldin Dematerialized form, shareholders
are requested to inform their Depository Participant
(DP) directly for updating the records in case of any
change in address and/or Bank mandate (Name of
Bank, Address, Account No, MICR Code etc).

11.12 Electronic Voting:

Shareholders are requested to register their latest email ID
with their Depository Participant or STA, as the case may
be, for enabling remote e-voting facility.

11.13 PNB-Unclaimed Shares (Suspense) A/c: The details of
unclaimed shares as per SEBI (LODR) Regulations,
2015 is as under:-

FPO (2005) IPO (2002) Unclaimed TOTAL
shares issued
pursuant to

Amalgamation#

S. [Particulars | No.of | No.of | No.of | No.of | No.of [ No.of | No. of | No. of
No Share- | Shares | Share- | Shares | Share- | Shares | Share- |Shares
holders holders holders holders

1 |Openingat | 351 |59975| 58 |33500 54 1323 | 463
the begin-
ning of the
yeari.e.
01.04.2020
(Face
Value Rs.
2/- each)

94798

2 |No. of - - - - - -
sharehold-
ers ap-
proached
for transfer
of shares
during the
year

TS STEUtN | TEEEE & Eagl
(2005) (2002) | IrgERor ®
e 7 fou
T IR #
. oo IR | o | weR | wEw | v | v | e | e
T URehT | I | YRR | T | YURGRI | HI | GReRi | T
H | WA | ® | HEew | ®w | Wem| & | wen
e gsreai] e e
1 |8 % uew 351 [59975| 58 | 33500 | 54 | 1323 | 463 |94798
AT 01.
04.2020 T
IR (SAfeha
I %2/~
ERED)
E - - - - -
YRR TR0 &
fere. sme
Rereieaical
He
3 [od & 3w - - - - -
TR
He St
R Sfafa
e T
4 |a% & o 351 |59975| 58 | 33500 | 54 | 1323 | 463 |94798
BRG]
31.03.2021
(1-3) =
EERIl

3 [No. of - - - - - -
share-
holders

to whom
shares
were
transferred
during the
year

4 |Outstand- 351
ing at the
end of the
year i.e.
31.03.2021

59975 58 |[33500 54 1323 | 463 |94798

(1-3)

*ywrforg foren S B foF 39 Ol W e SifueR qd e
IS @I e b foh 3 =R bl ST Tl S el shedl
#3 YR qadi ARuee o AT wiEd IR qeudl gAEeS
S ST Sfeal & UE S e WA U Heifed ® iR diee
B 01.04.2020 F TS A ok T <A dAehl B THET
R S fer T g

114w 31 "t 2021 A feafa AR Sremenfiar qew
faaror fet:

(i) vrRenfar dea
YR it Sroft % eorfia gt e
ORd & el 76.87
T STE TS /TSRS /ST TsIt 3.14
So/fafa Heemu/sE wEafE 8.14

*Certified that voting rights on these shares remains frozen
till the rightful owner claims the said shares.

# These shares relate to the unclaimed shares lying with
the erstwhile Oriental Bank of Commerce and erstwhile
United Bank of India and issued by PNB pursuant to
amalgamation of both the Banks into Punjab National
Bank on 01.04.2020.

11.14 Shareholding and Distribution Pattern as on 31t March
2021:

(i)  Shareholding Pattern

Shareholders’ Category % of Equity shares held
President of India 76.87
Flls/NRIs/OCBs 3.14
Banks/Financial Institutions/

Insurance Companies 8.14
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AT ThUS 0.94 Mutual Funds 0.94
R HEA/TRH 0.76 Domestic Companies/Trusts 0.76
qRATT Sy /st 9.79 Indian Public/Resident Indi-
T viduals/HUF 9.79
Cl Memb 0.3
earing Members .37
RN T 0.37 d
Total 100.00
oyl 100.00
. . . . (i)  No. of shareholders as on 31.03.2021 14,20,721
(i) &% 31.03.2021 ! IRERAT T T&A: 14 20,721
. . (iii)  Nominal value of each Equity Share ®) 2/-
(i) TF fFdt TR H Ainfawk qoo (%) 2/- . o
) (iv) Distribution Pattern:
(iv) feawor fesi: :
- _ - No. of % age | Shareholding of No. of Amount (%) %age
PERENR! | KT BT | Wichfeh qod @t | gl Rt Ry %A Shareholders of Nominal Value | Equity Shares to
Hen ufqwra | dewenfer R ®) [ & W (&) wfawra Total of ]) Total
1346127 94.75 e 5000 441886486 | 883772972 4.22 1346127 | 94.75 Upto 5000 441886486 883772972 4.22
47715 3.36| 5001 % 10000 169300043 | 338600086 1.62 47715| 3.36| 5001 to 10000 169300043 338600086 1.62
15778 1.11| 10001 & 20000 115984580 | 231969160 1.11 15778  1.11| 10001 to 20000 115984580 | 231969160 1.11
4303 0.30| 20001 ¥ 30000 53711581 | 107423162 0.51 4303| 0.30| 20001 to 30000 53711581 107423162 0.51
2283 0.16| 30001 ¥ 40000 40725186 81450372 0.39 2283| 0.16| 30001 to 40000 40725186 81450372 0.39
1141 0.08 | 40001 & 50000 26187223 52374446 0.25 1141|  0.08| 40001 to 50000 26187223 52374446 0.25
1891 0.13 | 50001 & 100000 67700461 | 135400922 0.65 1891|  0.13| 50001 to 100000 67700461 135400922 0.65
100001 100001 and
14 A . .
& e e bl s 1483| 0.10 above 9562186665 | 19124373330 91.26
el 1420721 | 100.00 10477682225 | 20955364450 | 100.00 Total: 1420721 | 100.00 10477682225 | 20955364450 | 100.00
(v) faim 31.03.2021 & diiiferer emam W eRuReR @ fegfe: V) Geographical spread of Shareholders as on 31.03.2021:
Escouied sftfrer =T ¥ ko ELECTRONIC PHYSICAL TOTAL
YET‘:"' R | o YR |vfdem| uRe |vfded| weR |vfew| uRe (dfeem|  sEeR | CITY NAME |HOLDER|per%| SHARE | per% |HOLDER| Per% | SHARE |PER%| Holder |Per% |  Share | Per%
eTeHeres | 48192 | 3.48 | 32035014 | 0.31 708 2.09 | 102386 ( 1.12 | 48900 | 3.44 | 32137400 | 0.31 AHMEDABAD| 48192 | 3.48 | 32035014 | 0.31 708 2.09 | 102386 | 1.12 | 48900 | 3.44 | 32137400 | 0.31
SR 38110 | 2.75 | 33918377 | 0.32 718 2.12 | 225296 | 2.46 | 38828 | 2.73 | 34143673 | 0.33 BANGALORE( 38110 | 2.75 | 33918377 | 0.32 718 2.12 | 225296 | 2.46 | 38828 | 2.73 | 34143673 | 0.33
KRt 28906 | 2.08 | 28758552 | 0.27 927 2.73 | 416366 | 4.54 | 29833 | 2.10 | 29174918 | 0.28 [CHENNAI 28906 | 2.08 | 28758552 | 0.27 927 2.73 | 416366 | 4.54 | 29833 | 2.10 | 29174918 | 0.28
et 106008 | 7.64 |8209601188 | 78.42 | 4712 | 13.89 |1050433| 11.47 | 110720 | 7.79 (8210651621 | 78.36 DELHI 106008 | 7.64 | 8209601188 | 78.42 | 4712 | 13.89 |1050433( 11.47 | 110720 | 7.79 |8210651621 | 78.36
%W 26589 | 1.92 27960304 | 0.27 645 1.90 | 190245 | 2.08 | 27234 | 1.92 | 28150549 | 0.27 HYDERABAD| 26589 | 1.92 | 27960304 | 0.27 645 1.90 | 190245 | 2.08 | 27234 | 1.92 | 28150549 | 0.27
[ierrn | 51158 | 369 | 51616983 | 0.49 | 1321 | 3.89 | 331907 | 362 | 52479 | 3.69 | 51948890 | 0.49 KOLKATA 51158 | 3.69 | 51616983 | 0.49 | 1321 | 3.89 | 331907 | 3.62 | 52479 | 3.69 | 51948890 | 0.49
kisH 111474 | 8.04 | 1413061679 | 13.50 [ 2544 | 7.50 | 630779 | 6.89 | 114018 | 8.03 | 1413692458 | 13.49 MUMBAI 111474 | 8.04 | 1413061679 | 13.50 | 2544 | 7.50 | 630779 | 6.89 | 114018 | 8.03 | 1413692458 | 13.49
gﬁ 46456 | 3.35 | 53217670 | 0.51 949 2.80 | 235507 | 2.57 | 47405 | 3.34 | 53453177 | 0.51 NCR OTH 46456 | 3.35 | 53217670 | 0.51 949 2.80 | 235507 | 2.57 | 47405 | 3.34 | 53453177 | 0.51
el 929902 | 67.05 | 618352855 | 5.91 | 21402 | 63.08 |5976684| 65.25 | 951304 | 66.96 | 624329539 | 5.96 OTHERS 929902 | 67.05 | 618352855 | 5.91 | 21402 | 63.08 |5976684| 65.25 | 951304 [ 66.96 | 624329539 | 5.96
Easl 1386795 |100.00|10468522622|100.00| 33926 |100.00]9159603(100.00{1420721]|100.00{10477682225|100.00) TOTAL 1386795 |100.00| 10468522622 (100.00| 33926 |100.00{9159603|100.00|1420721(100.00{10477682225|100.00
vi) fedi® 31.03.2021 Hr PRGNS gRT Wit TT F A4 vi) Details of shares held by the Shareholders in Physical

<te U # it Rt @ e

& Dematerialized form as on 31.03.2021

. fageror | SreReReRt I w | % I
4, wt & & BIEE)
1. g w9 H 33926 9159603 0.09
2, |t wuU W | 1386795 | 10468522622 | 99.91
i) | TITHSta 633463 1899320011 18.13
i) | e 753332 8569202611 81.79
oA (1+2) | 1420721 | 10477682225 | 100.00

S 4 a8 F YT ARG TEHR 1 SAREE SR HfFE W sifed
Ied %2 & I ol &1 frefefed w5 wen st w5 2

sfdt vl | wfa gfeeet | uha st | @b (w5 ®)
@wt wEn YR vifwEm | veR e ge

(T w w) | (uhtE ®)
106,70,52,910 33.50 35.50 3788,03,78,305

0,
Nsc;. Peliietlels Sha';lgﬁo?(];ers SNhoa'ers Sha:ghOId'
1. Physical 33926 9159603 0_0%
2. |Dematerialized| 1385795 |10468522622|  99.91
i) |NSDL 633463 | 1899320011 18.13
I | CoEl 753332 | 8569202611 81.79
el e 1420721 10477682225  100.00

During the year, the Bank has allotted following number of
equity shares of the face value Rs.2/- each at a premium to
the eligible QIBs under the QIP issue of the Bank:

Number Premium per | Issue Price per | Amount (Rs.)
of Equity equity share equity share
shares (Amt. in Rs.) (Amt. in Rs.)

106,70,52,910 | 33.50 35.50 3788,03,78,305
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% % oI ST () 9o AT § e o A

The capital ratios of the Bank (consolidated) before and

" ferER e after the raising of capital are as under:
Ut 30.09.2020 | 31.12.2020 Ratio 30.09.2020 31.12.2020
(ge) (e ) (Pre) (Post)
gm gfaadt fearn geit 9.82 10.38 Common Equity Tier 9.82 10.38
A (%) (FFa- 1Il) ZBCaplite:I”;atio (%)
: asel-
g (9 10.64 11.19
?;.;al_ ‘ﬁ'?) (&) Tier 1 Capital ratio 10.64 11.19
: (%) (Basel- 1lI)
R 2 gt AT (%) 253 2.98 Tier 2 Capital ratio 2.53 2.98
(- 11 (%) (Basel- Ill)
el gSil g (HITRUST) 1317 14.17 Total Capital ratio 13.17 14.17
(%) (s=a- lI) (CRAR) (%) (Basel- I1l)

11.15 fomita = 2020-21 &% SRE o A wiE A SSER/TSRY
aRE Yl HE A IR foera S @l fRa © qen 31
03.2021 ! FHIZ SNSRTV/TSIAV/ARS a1 HE IRad- foea
qHT TE 2

11,16 U0 Shiva Sifew v €1 fadeh fafma Sifew a
¥ wafua wfafafi & weie

9 3 fEw dfad w1 Thied wifed gEEE gum
(momunet), foe oifre gm wm U Rl
feanfde/ses & feenfey & WA ot e @
Sife fafe= dmeti &1 ffem g0 Fe a/eny Jmmn
AT (STR/HE 3MRG) SfeRAge/wide i feerfa
TG & oo afos | 8 arel &9 ol gRH
F 2l KT B WA o Refd @ Y @R ot
feafq i frfoem g fafa Sifem &1 @M &
1 fafem s srafy & forelt g1 Tt wae & o
% HRO S faest fafma Sifiem o sTEsiue, TS
AR dueR SE Set g HEE R S 9o e
F, SEANCHS g I7h1 TR 1 St 21

T A (STETa/ At/ Y9l/STees 9uoT) SAEnia
TR SR o AR H AR et (W 9 weE)
% HWeEm 9 e fhy S R

THHITASTY S UHH/SARTEHH o H1ea9 | gied Jueet
e e &9 @ W fFan wmr €, o9 @ SE
a1 § et w1 emEe SR sferfed i @1 guEel %
AT SUFeR SHIT g T o % wieAw 9§ queel §
URafdd gt € R w9 @nd i A § W@d gy A
% &9 H S fHa S R

% % UMW TH Ygg 9 GuRwa ey § fee
wem W S EEl H gee g7 |9 W W
IT9 YAHE B HAY W S ¢l 39 fHe wried,
SEARTHE! GRI o T S gR SigHifea o Hifd
¥ gRwifea fer T B

11.17 &ie &1 TAF: AR Tt

11.15Bank has not issued any GDRs/ADRs/Warrants or any
convertible instruments during the financial year 2020-21
and there are no outstanding GDRs/ADRs/Warrants or
any convertible instruments as on 31.03.2021.

11.16 Commodity Price Risks are Nil. As regards foreign ex-
change risk and hedging activities:

Board approved Investment Policy in line with
prudential guidelines/Bank guidelines framed by Mid
Office, Integrated Risk Management Division (IRMD)
is in place which defines potential future losses by
fixing various limits such as cut loss/take profit limits
(Dealer wise/Currency wise), Overnight/forward
open positions etc. Exchange risk associated with
intraday open position is also addressed by fixing
Daylight Open Position limit. Foreign Exchange risk
arising due to mismatch of foreign currency cash flow
in different maturity buckets are addressed by limits
such as IGL, AGL and VaR fixed and monitored by
Mid Office, IRMD.

All merchant (Export/Import/Inward remittance/
Outward remittance) based transactions are hedged
through OTC derivatives (swap and forward) in
Interbank market.

USD funds generated through FCNR/EEFC/RFC
are naturally hedged as inflow and outflow of fund
takes place in the same currency. Aforesaid deposits
other than USD are converted into USD through
currency swap mechanism and deployed profitably
after taking swap cost into account.

Bank has a robust and well defined MIS through
which daily activities are placed before Top
Management at all levels every day. The same has
been defined in Board approved Investment Policy
framed by Mid Office, IRMD.

11.17 Plant Location: NA

11.18 Address for Correspondence in respect of equity

11,18 3ot Waieh Wel W UATER ’q U

related issues:

wHIA gied The Company Secretary
ol e Sk Punjab National Bank
R faem, Share Department, 1¢t Floor,

East Wing, Plot No.4, Sector-10,
Dwarka, New Delhi - 110075
Tel. No. 011- 28044857

e-mail: hosd@pnb.co.in

Yo qd, @ fam, @i | 4, 910,
BRI, T8 fReeti-110075

AT H. 011- 28044857

-UeT : hosd@pnb.co.in
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11.19 TS ToTeRTaa THamoT yomett:

S 7 IERURE] B FEA/ReREd G Sad TER § o

I GHT i A i o AT Tk StiTesT g3/ frenraa/ Rt
H WA YOTC SUGH IS el S WUl s afad
TPRYNE THRI JedrEe www.pnbindia.in T 3Yeisd #YT T
Tt % ®WEEE 9 Investorinfo>others>Online  shareholder
queries/request/grievances @ 3TaTia ST Jars/ G st
T FWehd B IPRUNSE S hid w1 Y § W @ e

=+ fafy 9% frera # fefd =1 <@ 99d 7
11.20 ferea or/@r whar R

ford ad 2020-21 & forw dfgeha oer wden & fau, S
3 o e W, U uditqued (Wl wu deed,
T feoelt) w1 frpe feren on wfedia o@n wden R =t

FRARe AT RO & 3fd § o fha S 2
11.21 fes=r =aret

31.03.2021 T 9% & dfe B U feser = Fefarad o

1. EEietaE Ty wfdaw fafwes:
17, SR M A, dode TRe,

g - 400 001.

3aft: (91) (22) 40807006

2, m Erstn wfdas mgélz fafues::
402T, Bl fose TSt

Td FHYR A, & A gedied & 0,
a1, g

HeE: 91 22 6716 7077

el 91 22 6716 7014

3. THetaEhY TR wut fefies:
foedt o, =gel 9a, 112 e o= W,
=i, G- 400020

eft: (91) (22) 43025518

4, ufomw <=t wfdew fafaes:

&I, gHO Wi, TH T,

29, T a9 AW, JET Ufv=m,

Tag- 400 028

et (91) (22) 6230 0451
11,22 GO & WY At shige e &t gei:
T Sk o shfee e

e —— v
TEN ey qiads Bal/NP/Negative
g e BBB- /F3/Negative

11.19 Online grievance redressal system:

The Bank has made available an online query/grievance/
complaint redressal system for reducing the time period
involved in correspondence in resolving the shareholders’
queries/grievances. Under the new system the shareholder
may log in their query/complaint through the portal
provided in our website www.pnbindia.in under Investor
info ->others ->Online Shareholder queries/requests/
grievances. The shareholder will be able to view status
of the reference from the date of lodging till its resolution.

11.20 Secretarial Audit Report:

For conducting the Secretarial Audit for the FY 2020-21,
the Bank has appointed M/s Agarwal S. & Associates
(Practicing Company Secretary, New Delhi). The
Secretarial Audit Report is annexed at the end of the
Corporate Governance Report.

11.21 Debenture Trustee(s)

The following are the debenture trustee(s) for the bonds of
the Bank as on 31.03.2021:

1. IDBI Trusteeship Services Ltd:

Asian Building, Ground Floor,

17, R. Kamani Marg, Ballard Estate,

Mumbai — 400 001.

T: (91) (22) 40807006

2. MILESTONE TRUSTEESHIP SERVICES PVT. LTD:
402A, Hallmark Business Plaza,

Sant Dnyaneshwar Marg, Opp. Gurunanak Hospital,
Bandra East, Mumbai

Fax: +91 22 6716 7077

T: +91 22 6716 7014

3. SBICAP Trustee Company Ltd:

Mistry Bhawan, 04" Floor, 122 Dinshaw Vachha Road,
Chrchgate, Mumbai- 400020

T: (91) (22) 43025518

4. Axis Trustee Services Ltd.:

The Ruby, 2nd Floor, SW,

29, Senapati Bapat Marg, Dadar West,

Mumbai- 400 028

T: (91) (22) 6230 0451

11.22 List of all credit ratings along with revisions thereto:

a.

Credit Rating of the Bank:

Rating Agency Rating
Ba1/NP/Negative
BBB- /F3/Negative

Moody’s Investors Services
Fitch Ratings
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@ fae ad 2020-21 & I WrEfy S W BrgwT Gt W] wor ferga & fog S g forg T ez e @ ferewor

g [foaa Precy 3 g} T TR gfgan e foreraras ferfaer
01.04.2020 {05.10.2020|17.11.2020| 01.04.2020 | 14.08.2020(20.11.2020{01.04.2020| 22.05.2020 { 30.06.2020 | 24.09.2020 |14.10.2020| 21.10.2020|01 .04,2020'15102020'29.10,2020 01.04,2020'07407.2020|01.09,2020|25409.2020
1 =1l @ VI [INE160A08076[A+/ Credit AA-/ Stable [NIL IA/RWE  [A/RWE |A/RWE [A/RWE  |AA/Stable |AA/ Stable
watch with
developing
implications
2 ] @ VIl [INE160A08100 NIL IA/RWE  ([A/RWE |A/RWE [A/RWE  |AA/ Stable |AA/ Stable [AA/ Credit [AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
Jtions
8} [Tt -1 g@an X [INE160A08118 NIL IA/RWE  [A/RWE |A/RWE [A/RWE  |AA/ Stable |AA/ Stable [AA/ Credit [AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
[tons
4 [Tt -1 gaa X |INE160A08126 NIL IA/RWE  [MRWE [A/RWE [A/RWE  [AA/ Stable [AA/ Stable [AA/ Credit [AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
Jtons
5 |wt 1 ger Xl |INEL60A08134] NIL IA/RWE  [NRWE [A/RWE [A/RWE  [AA/Stable [AA/ Stable [AA/Credit [AA/ Stable [AA/ Stable [AA-/ AA-/ AA-/ Stable[AA-/ Stable
Watch with (Watch)  [(Watch)
developing D ing | Developil
implica-
[tions
6 1 |#@en Xil |INEL60A0B183 NIL [AAT Stable |NIL [AAT Stable 0
7 [dratater  [g@enl  [INEL60A0BO6B|AA-/ Credit [AA+/ AA+ NIL IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ IAAA/ NIL AA+ AA+/Watch [AA+ AA+/ Stable!
- watchwith [Stable  |Stable Stable  |Stable (Watch)  [Developing |Stable
developing Developing
implications
8 [Eratafy  [g@en2  [INEL60A0B084[AA- Credit [AA+] AAt | IAA-IPosi-  |AA-/ Stable[AA/ Stable NIL AA+ AA+] Watch[AA+ AA+/ Stable!
Eiecs watch with  |Stable Stable itive Implica- (Watch)  |Developing |Stable
developing itions Developing
implications
9 [ Z@an XIV [INE160A08019 NIL [AA-IPosi- |AA-[Hyb  [AA/ Hyb NIL AA+] AA+] Watch[AA+/ [AA+/ Stable!
- tive Implica-|Stable Stable (Watch)  |Developing |Stable
Itions Developing
10 [fe=x gaa XV |INE160A08027 NIL IAA+/ RWE |[AA+/ RWE [AA+/ RWE |AA+ RWE [AAA/ IAAA] NIL AA+ AA+] Watch[AA+/ AA+/ Stable!
aet - 1l Stable Stable (Watch)  |Developing |Stable
Developing
11 [femn Z@en XVI [INE160A08035 NIL IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ AAA] NIL AA+] AA+] Watch[AA+ AA+] Stable
aet - 1l Stable Stable (Watch)  [Developing [Stable
— Developing
12 [ n et XVII|INEL60A08043| IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+ RWE [AAA/ AAA NIL AA AA+] Watch|AA+ AA+/ Stable
et - 1 NIL Stable Stable (Watch)  |Developing |Stable
Developing
13 [ n e XVIII [INE160A08050] NIL IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ AAA/ NIL AA+ AA+ Watch[AA+ AA+/ Stable!
&t - 1Nl Stable  |Stable (Watch) ~ [Developing |Stable
Developing
14 ffemmn @ XIX [INEL60A0B092[AA/ Credit  [AA+/ AA+ NIL IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ AAA/ NIL
et - Il watch with  |Stable Stable Stable Stable
developing
implications
15 [ n Z@a XX [INE160A08142 NIL IAA+ RWE |AA+/ RWE |AA+/ RWE |AA+ RWE |AAA/ IAAA/ NIL AA+ AA+] Watch[AA+/ AA+/ Stable!
aue - Il Stable Stable (Watch)  |Developing |Stable
Developing
16 [fe=x 1 g XX| |INE160A08159 NIL IAA+/ RWE |AA+ RWE [AAA/ AAA/ NIL AA+/ Stable[AA+/ AA+/ Stable!
age - Il Stable Stable Stable
17 [ n g XXII|INE160A08167 [AAA [AAA NIL AA+] Stable
& - Il NIL Stable Stable
18 [fe=wn g@al INE160A08175) NIL AAA] NIL [AA+/ Stable
3 — 111 (XX Stable
19 [ 30.11.2012 [INE141A09132|NIL AA+ [ AA+ [ NIL AA-/ Stable [AA/ Stable NIL
il Stable Stable
20 [fem 1 27.10.2014INE141A08019(NIL AA+ [ AA+ [ NIL [AA-/Hyb  [AA/Hyb NIL
e - Il Stable Stable Stable Stable
21 [fem 1 AA+[ AA+ [ NIL [AA-/Hyb  [AA/Hyb NIL
e - Il Stable Stable Stable Stable
2 [l RATT AATT NI AATHyb |AAT Fiyb NIC
3 ~ 1 Stable Stable Stable Stable
23 [ gEat-VIl- [INE695A09087[NIL AA+[ AA+ | NIL AA AA+] Stable
el Stable Stable Stable
24 EIE] g@an | [INE695A09095(NIL [AA [ Stable [AA/ Stable NIL AA+] AA+] Stable
e 11 Stable
25 [fe=m 1 g@an-VIll [INE695A09103 NIL AA+ AA+/ Stable! NIL AA+ AA+/ Stable!
BT Stable Stable
26 a1 g@a-IX  [INE695A08030 NIL AA+ AA+/ Stable! NIL AA+ AA+/ Stable!
S - Il Stable Stable
27 |F= g@a-X  |INE695A08048] NIL AA+ AA+/ Stable!
il Stable
28 [ gaan X |INE695A08063 NIL AA+ AA+/ Stable!
il Stable
29 qT JETOTAST AL+ |A1+ |A1+ AL+ out- |A1+ |A1+ | NIL AL+ AL+
standin

He: A F FEW: S 2020 AR FHGEX 2020 H WA H ISIN INEL60A09322 (Fiumst 1-0) 3R ISIN INE141A09116 3R INE141A09124
(3-3Aee) ot | % foy hier @ w1 gE R 57 arel ®t Aen g o o TR

HTd fohed & 99T @ wee ISIN INEL160A09322 o1t Sl ol HaX §NI WU-/foshraeiic Yamdl & @1el 501 waero) &1 =i feon @ o, 3}
forfaer g/ T/ (qdaen) fommeria ffeaed snfaer <)

Fied fohed ® T 9 U8l ISIN INE141A09116 aTel =i 1 ®eX g Wu/feer sl fosra® g wu/fter qen INE141A09124 =T =gl e
FR gN TY/FRR iR fshas gR1 wuH/feer dem @ T of

T T2 et
e 04.06.2021

i USTS YA ok
(HiTe.ua.uH, ufeeahsi ua)
yeie v U8 = wrEuTeis TRt
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b. Details of Credit Rating obtained by the bank during FY 2020-21 for all domestic debt instrument except fixed deposit
:(I;' Series ISIN CARE ICRA INDIA RATING BRICKWORK CRISIL
01.04.2020 (05.10.2020|17.11.2020| 01.04.2020 | 14.08.2020(20.11.2020{01.04.2020| 22.05.2020 { 30.06.2020 | 24.09.2020 | 14.10.2020| 21.10.2020 01.04.2020'15.10 2020|29.10.2020 01.04.2020'07.07.2020 |01.09.2020| 25.09.2020
1 |AT-1 Series VIl [INE160A08076|A+/ Credit AA-/ Stable [NIL IA/RWE  [A/RWE [A/RWE [A/RWE  [AA/ Stable |AA/ Stable NIL
watch with
developing
implications FimE P
2 |AT-1 |Series VIl [INEL60A08100) NIL IA/RWE  [AVRWE [A/RWE [A/RWE  [AA/ Stable |AA/ Stable [AA/ Credit [AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
[tions
3 [AT-1 |Series X |INE160A08118| NIL IAARWE [A/RWE [A/RWE [A/RWE [AA/Stable [AA/ Stable |AA/ Credit [AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
[tions
4 |AT-1 |Series X |[INE160A08126| NIL IA/RWE  (A/RWE |A/RWE [A/RWE  |AA/Stable |AA/ Stable [AA/ Credit [AA/ Stable [AA/ Stable NIL
Watch with
developing
implica-
Jtions
5 |AT-1 |Series X [INEL60A08134] NIL IAVRWE |A/RWE |A/RWE [A/RWE  [AA/Stable |AA/ Stable |AA/ Credit |AA/ Stable |AA/ Stable [AA-/ AA-/ AA-/ Stable|AA-/ Stable
Watch with (Watch)  |(Watch)
developing Developing |Developing
implica-
Jtions
6 |AT-1 Eenes XIl' [INE160A08183| NIL IAA/ Stable [NIL AA/ Stable NIL
7 [Long Term|Series 1 ~ [INE160A08068[AA-/ Credit [AA+/ AA+] NIL [AA+] RWE [AA+/ RWE [AA+/RWE [AA+/ RWE [AAAT IAAA/ NIL AA+] AA+/Watch [AA+] AA+/ Stable!
Bond watch with |Stable Stable Stable Stable (Watch)  [Developing |Stable
developing Developing
implications
8 |Long Term|Series2 |INELGOAOBOB4|AA-/ Credit |AA+ ] AA] AA-IPosi-  [AA-/ Stable|AA Stable NIL AA+] AA+] Watch[AA+/ [AA+/ Stable
Bond watch with |Stable Stable tive Implica- (Watch)  [Developing |Stable
developing tions Developing
implications
9 [Tier Il Series XIV [INE160A08019)| NIL AA-/Posi-  [AA-Hyb  [AA/Hyb NIL AA+] AA+/ Watch|AA+/ AA+/ Stable!
Basel - Il tive Implica-|Stable Stable (Watch)  [Developing |Stable
[tions Developing
10 [Tier Il Series XV [INE160A08027| NIL [AA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ IAAA/ NIL (AA+ AA+/ Watch|AA+ AA+/ Stable!
Basel - Stable  |Stable (Watch) ~ [Developing [Stable
Developing
11 [Tier Il Series XVI [INE160A08035| NIL [AA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ IAAA/ NIL (AA+ AA+/ Watch|AA+ AA+/ Stable!
Basel - Il Stable Stable (Watch)  |Developing |Stable
Developing
12 |Tier Il Series XVII[INE160A08043] IAA+/ RWE [AA+/ RWE [AA+/ RWE [AA+/ RWE [AAA/ IAAA] NIL AA+] AA+] Watch[AA+/ AA+/ Stable!
Basel - Il NIL Stable Stable (Watch)  |Developing |Stable
Developing
13 [Tier Il Series INE160A08050) NIL IAA+/ RWE [AA+/ RWE [AA+/RWE [AA+/ RWE [AAA] AAAT NIL AA+] AA+] Watch[AA+/ AA+/ Stable!
Basel - Il [XVIIl Stable Stable (Watch)  [Developing |Stable
Developing
14 [Tier Il Series XIX [INE160A08092|AA/ Credit [AA+ AA+] NIL IAA+/ RWE |AA+/ RWE |AA+/ RWE |AA+ RWE [AAA/ IAAA/ NIL
Basel - lll watch with  |Stable Stable Stable Stable
developing
implications
15 [Tier Il Series XX [INE160A08142| NIL [AA+/ RWE [AA+/ RWE [AA+/ RWE [AA+ RWE [AAA/ [AAAT NIL (AA+ AA+] Watch[AA+/ [AA+/ Stable
Basel - Il Stable Stable (Watch)  [Developing |Stable
Developing
16 [Tier Il Series XXI [INE160A08159| NIL IAA+/ RWE AA+/ RWE NIL AA+/ Stable|AA+ AA+/ Stable!
Basel - Il Stable
INE160A08167| NIL AA+/ Stable!
NIL
INE160A08175) NIL NIL AA+/ Stable!
= XX
19 [Lower 30.11.2012 [INE141A09132(NIL AA-/ Stable [AA/ Stable NIL
Tier Il
20 [Tier 1l 27.10.2014 NIL IAA-/Hyb  [AA Hyb NIL
NIL
INE141A08043|NIL NIL
INE695A09087 |NIL NIL AA+/ Stable!
INE695A09095|NIL NIL AA+/ Stable!
INE695A09103| NIL AA+/ Stable! NIL AA+/ Stable!
INE695A08030 NIL AA+/ Stable NIL AA+/ Stable
NIL AA+/ Stable
NIL AA+/ Stable!
Certicate Of Deposit AL+ |A1+ |A1+ AL+ out- |A1+ |A1+ | NIL AL+
standin

Note: Bank exercised call option for bonds having ISIN INE160A09322 (PNB 1.0) and ISIN INE141A09116 & INE141A09124
(e-OBC) in the months of May 2020 & September 2020, respectively. Ratings of these bonds stand withdrawn.

The bonds having ISIN INE160A09322 were rated AA-/Credit watch with developing implications by CARE and AA+/(Watch)
Developing by CRISIL prior to the exercise of call option.

The bonds having ISIN INE141A09116 and INE141A09124 were rated AA/Stable by CARE & AA/Stable by Brickwork and AA/
Stable by CARE & AA+/Stable by Brickwork, respectively, prior to the exercise of call option.

Place: New Delhi
Date: 04.06.2021

For Punjab National Bank

(CH. S. S. Mallikarjuna Rao)
Managing Director & CEO




Annual Report 9

HryoT
el (TSAEiem) fafeea, 2015 1 EE V (€) ® SHER

o 3w 9 G q9 § & s Yee o % ATUeHEl % fou R Eiedr 9O w1 @ 59§ w1 aeeEe https:/www.pnbindia.
in/model-code-of-conduct.html W= =z = B

€ & [l weE qen afts weue 3 el (TEeSEieR) fatEee, 2015 % @ 26 (3) % STER SR Hied % e S gRe & 2l

Fd U AIHA Sk
(HiTe.Ta.uE, Afecrersit d)
wee v T gE wrEuTeish STfieRt
T 8 feeett
feih: 04.06.2021




Annual Report

Declaration
(As per Schedule V (D) of the SEBI (LODR) Regulations, 2015)

The Bank has laid down a Code of Conduct for all the Board Members and Senior Management Personnel of the Bank, which is
posted on the website of the Bank i.e. https://www.pnbindia.in/model-code-of-conduct.html

The Board Members and Senior Management have affirmed compliance to the Code of Conduct in accordance with Regulation 26(3)
of SEBI (LODR) Regulations, 2015.

For Punjab National Bank

Place: New Delhi (CH. S. sS. Mallikarjuna Rao)
Date: 04.06.2021 Managing Director & CEO
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Y HEN-THR - 3
wieeta oEr adar foe

31 T, 2021 i 9w foxia 9d & feaw

Tt *1 fafEmT 24 T (FEEEd AT SR GHIH STUT)
2015 & STTERO H

o=,
T,
UHATS AYHSA sk

TR U e A (R @l el Cdw’’ el W R) g wn
GauTTeh WEHHl % e 3R o= whiiie fogidl % qre
wfedta sifee fman 21 wfueia sifee 30 alie @ fman w0 o
T T HNURE SRV G ST 1 Joalh & 3 39
R SO T S H H1 Sfad STER fem

e sifee w6 & IRE S HI §fEal, e, wEgd S,
F AT ql Sk, TTh AHIE, Told R SAferpa wfatateE
BRI ot SUere R TE YA & SMUR W, TH THR-gN AR &
& fr el @ &, 9% 4 31 Wrel, 2021 K gA g fae o
F TR T A oAfez Y B A, TE GG T
WA F1 S R ® iR I' ot fF S & uw sfud o
gfhad 3R erue-oTeRe €, W 3@ ad® § SR Tl i T
Raifén & aefiF 2:

B 31 WM, 2021 i TAE g foxig o % fow S w1 afe,
HETS, SrEga afedl, BHg 6 qfeet #1 T faeRiE @R 9w
BN T Y 1 RhTE HI S T qEdE & SER R
() T srfufEm, 2013 (‘erfufEm’) iR sEe ded SHE g
fm, (ar] S a®);
(i) wfaygfa dfer (fafemm) sifufem, 1956 (‘'SCRA') @R @&
qed ae T fod;
(i) FETER sfufem, 1996 R SHS d'd &g T fatEm i
'a"'ilﬁ'qq;
(v) fooeht g1 weiw srfufem, 1999 ok fareh wower fraw,
TR-TE g fEw iR el aifvifvas i &1 die @
Ted ome U e sl fafem;
(v) 9RdE wfagfa ok fafme & efufmm, 1992 (‘S
sfufem’) & deq fwifa fafem ok feefew stufq:-
(@  9RdE wfagla @R fafma o (IR w1 gEw e
3R arfemren) fafem, 2011;

@) urdm glaafa ik fafma @i (SFRT SR @6
gfequer) fafwm, 2015;

@  urdE wfeafs o fafma &l (G w0 fRfm ek
Yerdienor 3ed) faf=m, 2018;

e

Form No. MR-3
SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED 31st MARCH, 2021

Pursuant to Regulation 24A of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015

To,
The Members,
Punjab National Bank.

We have conducted the Secretarial Audit of the Compliance of
applicable statutory provisions and the adherence to good Corporate
Practices by Punjab National Bank (hereinafter called the “The
Bank”). Secretarial Audit was conducted in a manner that provided
us a reasonable basis for evaluating the corporate conducts/
statutory compliances and expressing my opinion thereon.

Based on our verification of the Bank’s books, papers, Minute books,
forms and returns filed and other records maintained by the Bank
and also the information provided by the Bank, its officers, agents
and authorized representatives during the conduct of secretarial
audit, we hereby report that in our opinion, the Bank has, during the
audit period covering the financial year ended on 31 March, 2021
complied with the statutory provisions listed hereunder and also that
the Bank has proper Board processes and Compliance mechanism
in place to the extent, in the manner and subject to the reporting
made hereinafter:

We have examined the books, papers, minute books, forms and
returns filed and other records maintained by the Bank for the financial
year ended on 31% March, 2021 according to the provisions of:

(i) The Companies Act, 2013 (‘the Act’) and the rules made there
under; (to the extent Applicable);

(i) The Securities Contracts (Regulation) Act, 1956 (‘'SCRA’) and
the rules made thereunder;

(i) The Depositories Act, 1996 and the Regulations and Bye-laws
framed thereunder;

(iv) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 (‘SEBI
Act):-

(@) The Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulation, 2011;

(b) The Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 2015;

(c) The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations, 2018;




(vi)
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@) R wR ok fafEE S (IR ariRa wEe
@) fafem, 2014; (e@-wlen et & SR S
T AN TEY)

@) uRdE wlagla iR fafea & (wde i oy
Al SR HHER Wik @l A faenfE, 1999;
(- sty & WA dF W An] &)

(Tw) TR fasfa o fafmg i€ (o gfaafet & i
AR gefagan) faf@m, 2008;

) ardra gfaafa ik fafm & (frfa TR &R o=
o erfaendt) faf@m, 1993 At stfufem i
Tesh & WY AdeR d Hafdd;

() 9RdE faufd ok fafma &id (sfad o= =
SEegan) faft@m, 2009;

(@) ardia wfagfa ok fafma @ [vfagfaal <1 oo
wie (aE-a%)], fafem, 1998 (Sramden sEfy
ENH S W @ T 2);

() ORdE glagfd @R fafmg s (FHeamm @ik gewnt)
faf=m=; 2018

(@) uRdE glagfd @R fafma &6 - o uew w1 Wit
(Fargdr) Haet gsieRter weidr, fafrem, 2011;

(@) wrdE whgfa ik fafma @€ (Frfm 3g o),

(d) The Securities and Exchange Board of India (Share
Based Employee Benefits) Regulations, 2014 (Not
applicable to the Bank during the Audit Period);

(e) The Securities and Exchange Board of India (Employee
Stock Option Scheme and Employee Stock Purchase
Scheme) Guidelines, 1999 (Not applicable to the Bank
during the Audit Period)

() The Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulations, 2008;

(g) The Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations,
1993 regarding the Companies Act and dealing with
client;

(h) The Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009;

(i) The Securities and Exchange Board of India (Buyback of
Securities) Regulations, 1998 (Not applicable to the Bank
during the Audit Period);

() The Securities and Exchange Board of India (Depository
& Participants) Regulations 2018;

(k) The Securities and Exchange Board of India (KYC
Registration Agency) Regulation 2011;

() The Securities and Exchange Board of India (Banker to
an Issue) Regulations, 1994;

IR, 1994 (m) The Securities and Exchange Board of India (Debenture
s ) Trustee) Regulations, 1993;
() Rk e ( =), ’ (n) The Securites and Exchange Board of India
1993 (Underwriters) Regulations, 1993;
(@) W wfagfd o fafma o€ (sMiaR), faf@™=, (vi) We Further report that, having regard to the compliance
1993 system(s) prevailing in the Bank and on examination of the

7\ o ROl w@ € fo, 9% § yafod e gomeh %

o ¥ SR TEU-SE ® STHR W HefUd w3

Afreial ®1 W9 & 9%, 9% A foeiy €9 § 9k § @n

frefefad sl 1 suer R ?:

(@ IS SR Aol o) Wet W W feemfd,
ﬁﬁ'ﬂq;

@ ardrg o de g gHE-gHE WS T e A
fdw, efergarme o feenfade;

@) Serehrl HEE (STHHE HT TS SR AoT) St
1970;

@) dSfern fafmme sfufem, 1949;

@) UEga S (Yeied AR fafad wEE) =@sE, 19705

relevant documents and records in pursuance thereof on
test check basis, the bank has complied with the following
applicable laws to the Bank:

(@) Guidelines, Regulations issued by SEBI as applicable to
Capital Market Intermediaries.

(b) Master Direction, Notification and guidelines issued by
RBI from time to time.

(c) The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970;

(d) The Banking Regulation Act, 1949;

(e) The Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970;

() Punjab National Bank (Shares & Meeting) Regulations,
2000;

We have also examined compliance with the applicable clauses of
the following:

(TF) TS AT S (IR SR Sew) faftwm, 2000;
B fefefad & @en @] Gel & @Y @ U %1 S hi 8:

(@ IEFe A® FEA Theds A® IfedA FW S
THI-HHI R AATHN G Gied 7Ee - A T

(@) Secretarial Standards, as amended from time to time,
issued by the Institute of Company Secretaries of India-
Not Applicable.

e
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@) udiE wfagfa o fafa S (gEeRe St iR
YeheIHIU I SAEvAhA) faftem, 2015 - @ g
GED

gtenafe oty ® SN, d% 3 SR feafed stfufem, Fre,
afami, feenfaeen, At s & e o1 f=fatea fewforat
% aefi eruer faan 2

. SFPHR FTHA (ITHH BT TS SR STAROT) A,
1970 &1 &7 9(3)(%) * @&d Wk [y #1 Ug, A
d di< d Red o, d % UF HA=DRGl 4 G & =y
S S foar StufTaE, 1947 (1947 &1 14) %1
)T 2 & @S () & STdfad MR &, 599 35 TWHER
EN 39 WE 9 TG fEar S on, S 59 aw %
qgd & T A A e fEar s g

2. dFHN FHIA (STHE BT S R FRU) A,
1970 %1 %7 9(3)(TF) & d&d TF =9 &7 7%,
d% @I 9 @refl o1, 9% P FHAIRG 4 4 TF v
g1 =ifew, s SiEifis faere sifufyeaE, 1947 (1947
P 14) BT UK 2 P @S (S) F A FEIR A&
F fod Red d% & Wy & 9% #5 9K g Thd
feram ST &l

3. dFHR FHIA (STHH BT S R FRU) A,
1970 BT 417 9(3) () & T&d TH o9 H 75, 5
d% @ @< 4 R off, T FR9F S F7 9 F9 U5E
T @ =S Twsee @ 8, Red d4% 9 wuHyl & %
®HE AR GRI FI9a femar S

T o ghew & B 3, SEwT wE (ST o
AR efawor) afuftem, 1970 & faia fifoa €, i siaRe
sfeme iR a1 # G ?q 9O 9 W AN 89 ¥ Hefed
e TEEd e (TEuE IR fafad geEm) @, 1970 ®
Y ufed SRl HUA (IUHA HT S SR Aawor) sttty
1970 ¥ &g g

o oAfaled, W&l (TEefiEis) 2015 & faf@e 15 (2), &
ITER G Gadil SAEvIsha R Tl (TASAEISR) 2015 |
aftfd %5 o= FMuie AIWET JEuUE, S @ dh §% W
] T e S U S (YeieH SR fafay wEeE) e,
1970 & WY Gfed SHAR HTN (STHAT HT ™ X 2Fawo)
aAfenfam, 1970 SR Heifia Wit g S feentesn = e
+ fauwdia =il

% & fwe Hed ® A (9) Fve 2, 5w (5) wEues
Ry (yeu e @fed),  (2) - wETs-THihd FRww
vt &, 59 9§ Th-Th SREenE iR 9Rd &R 9 €, 3R
T (2) IUTRE I 21 dhdl FON (ITHH w1 TSH IR
Fon) sfutEE, 1970 % qed Fen sriferd S & v Hed |
ffdee sl 1 R-Fryfem/ATish 1 eTavas Se & Sewt
S & Ty wed @ fafued wed fman e B wefteneiE sty
% WA gU PRy ded # G § ofedd i wfod Al %
YA & STIeA | fory MU o

(b) Securities & Exchange Board of India (Listings Obligations
and Disclosure Requirements) Regulations, 2015-to the
extent Applicable.

During the period under review the Bank has complied with the
provisions of the Act, Rules, Regulations, Guidelines, Standards
etc. mentioned above subject to the following observations:

1. The position of one Director under Section 9(3)(e) of
the Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970, from among such of the
employees of the Bank who are workmen under clause
(s) of section 2 of the Industrial Disputes Act, 1947 (14
of 1947), to be nominated by the Central Government
in such manner as may be specified in a scheme made
under this section was vacant on the Board of the Bank.

2. The position of one Director under Section 9(3)(f) of
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, one Director, from among the
employees of the Bank who are not workmen under
clause (s) of section 2 of the Industrial Disputes Act,
1947 (14 of 1947), to be nominated by the Central
Government after consultation with the Reserve Bank
was vacant on the Board of the Bank.

3. The position of one Director under Section9(3)(g) of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, one Director who has been a
Chartered Accountant for not less than fifteen years to be
nominated by the Central Government after consultation
with the Reserve Bank was vacant on the Board of the Bank.

We further report that the Bank is incorporated under the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
and provisions related to corporate governance and composition
of Board for and as applicable to the Bank are provided in the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 read with The Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970.

Further, as per Regulation 15(2) of SEBI(LODR)2015, the
requirements w.r.t. composition and certain other corporate
governance as stated in SEBI (LODR) 2015, not applicable on
Bank, to the extent they contradict with Banking Companies
(acquisition and transfer of undertakings) Act, 1970 read with
The Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970 and guidelines, or directives issued
by the relevant authorities.

The Board of Directors of the Bank comprises of Nine (9) Directors,
constituting five (5) executive directors (Including Managing
Director), Two (2) Non-executive-Nominee Directors one each from
RBI and Govt of India, and Two (2) Shareholders Directors. The
Board of Directors of the Bank is duly constituted except for non-
appointment/nomination of requisite number of specified Directors
on the Board of Directors of the Bank as required under Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970.
The changes in the composition of the Board of Directors that took
place during the period under review were carried out in compliance
with the provisions of the aforesaid Laws.
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q=IG:, G FRYH #1 diE #1 Yo Muiid s0 & fau wiw
e fean sran B, HEgE SR wEgEl W faggd e w9 9 9
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fopan ST 2

SN e et E e Al g e s e i
F FARE iR eruen g w0 &% fow §@ & R sl
TAEE & SEY o H wgt gonferar $iR uRkA €

. &% WHR GR 04.08.2020 1 Afegfad 3 01.04.2020 &
e, T s S e wE SR e T i
T ZFEa1 o Uolie 9l ok H THMHEH 1 Al & SR,
d 91 gRI SAHEIka R faf e oua & SR S A ufd
2/~ % % 3Afend god & 2.6730,63 327 IR IR R @I
Sfafeq fohu)

2. S A et (Yt FrfEA oIk wehdreRRor srded) fafee
2018 & 1A VI, dehehil oA ertufrem, dfepm fafaem
At 1949, TSTE 49 S (IR IR GSw) fatEm,
2000, 3R TETFFA dh (FauA R fafaen geem) Frsm,
1970 % SIER e safy & R AT WENE wEEe
% d@d ¥.33.50 Ufa SRR IR & WifREm gfed €35.50
gfd sfeRel IR & oI W R/A 3,788.04 S & UG 2/-
T3 % fhd god & 1,06,70,52 910 Tfeedl R S @R
arreifed frg 21

3. 31 9/ 2021 % g T A & A, A A feh e
% MUR W Fefafea faed s feg 2:

« %10 T YA % 3Afhd oI & KA HAERL T 3994
e & 99 || e ek || ais gued | S
T U

o 10 AE YIH & SAfhd Iod & HA fHART B 495
HUE & oHa |1 SAquersh ifafer feaw | (zamt) e
TSI W S foRT )

4. 31 W 2021 H wEw fade o @ <RE, d% 3 fEme
R o1 IR S (ST durer wre/stfufoi,
I TR A, YA A/ AE ST b SR A
Hfed) & fau ®£a@ T 7,7928,739 (¥ HIE ITeR A
IETEY BN G Gl STEeAd) w1 e fhan 21

Generally, adequate notice is given to all Directors to schedule
the Board Meetings, agenda and detailed notes on agenda
were sent at least seven days in advance, and a system exists
for seeking and obtaining further information and clarifications
on the agenda items before the meeting and for meaningful
participation at the meeting.

Majority decision is carried through while the dissenting
members’ views are captured and recorded as part of the
minutes, if any.

We further report that there are adequate systems and
processes in the Bank commensurate with the size and
operations of the Bank to monitor and ensure compliance with
applicable laws, rules, regulations and guidelines.

We further report that

1. Pursuant to the Scheme of Amalgamation of erstwhile
Oriental Bank of Commerce and erstwhile United Bank
of India into Punjab National Bank notified by the Central
Government on 04.08.2020 and effective from 01.04.2020,
the Bank issued and allotted 2,67,30,63,327 Equity Shares
of Face Value of Rs. 2/- each as per the Share Exchange
Ratio approved by the Board of the Banks.

2. Bank has issued and allotted 1,06,70,52,910 Equity
Shares of Face Value Rs. 2/- each at a price of Rs. 35.50
per equity share, including a premium of Rs. 33.50 per
equity share aggregating to Rs. 3,788.04 Crore under
Qualified Institutional Placement during the audit period in
accordance with the Chapter VI of the SEBI (Issue of capital
and disclosure requirements) Regulation 2018, The Banking
Companies Act, The Banking Regulations Act, 1949, The
Punjab National Bank (Shares and Meetings) Regulations,
2000, and The Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970.

3. During the financial year ended March 31,2021, the Bank
has issued the following Debt Instruments on private
placement basis:

e Basel Il Compliant Tier Il Bonds of Face Value of
Rs.10 lakhs each issued at par aggregating to Rs.
3994 Crore.

. Basel Il Compliant Additional Tier | (Perpetual) Bonds
of Face Value of Rs. 10 lakhs each issued at par
aggregating to Rs. 495 Crore.

4. During the financial year ended March 31,2021, the Bank
has paid a total amount of Rs. 7,79,28,739 (Seven Crore
Seventy-Nine Lakhs twenty-eight thousand seven hundred
thirty-nine) towards Regulatory and other operational
penalties (including Banking Ombudsman Advisories/
Awards, Currency Chest Penalties, orders of Consumer
Courts/Lok Adalats etc.).

®
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Fd AT TH. T THITHTEH

FH gfed,

ATEHITGTE AT @His: P2003DE049100
R Reg Tiefthehe FaX: 626/2019

USTeR Ut Wierer o1 -TH: WioH arreTe
TwHTE H.: 5774
wWUE.: 5910
T =I§ Taeett
femien : 02.06.2021
FERETA: F005774C000412444

Hie: 39 RO =1 guR 9¥ fafy & o & W vel WY S ¢ et '
% w9 H Hord 2 IR 39 e & A= e R

For Agarwal S. & Associates,
Company Secretaries,

ICSI Unique Code: P2003DE049100
Peer Review Cert. No.: 626/2019

Name of the Practicing Company Secretary: Sachin Agarwal
FCS No.: 5774
C P No.: 5910

Place: New Delhi
Date: 02.06.2021
UDIN: FO05774C000412444

Note: This report is to be read with our letter of even date which is
annexed as “Annexure A” and forms an integral part of this report.
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THHUH 9.: 5774
rOrH.: 5910
AT ‘I’sﬁ Taoett
faeier : 02.06.2021
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Annexure A

To,
The Members,
Punjab National Bank.

Our report of even date is to be read along with this letter.

1. Maintenance of secretarial records is the responsibility of the management of the Bank. Our Responsibility is to express an
opinion on these secretarial records, based on our inspection of records produced before us for Audit.

2. We have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the correctness
of the contents of the secretarial records. The verification was done on test basis to ensure that correct facts are reflected in
secretarial records. We believe that the processes and practices, we followed provide a reasonable basis for our opinion.

3.  We have not verified the correctness and appropriateness of financial records and Books of Accounts of the Bank and our report
is not covering observations/comments/ weaknesses already pointed out by the other Auditors.

4. Wherever required, we have obtained the Management representation about the compliance of laws, rules and regulations,
happening of events, etc.

5. The Compliance of the provisions of corporate and other applicable laws, rules, regulations, standards is the responsibility of
management. Our examination was limited to the verification of procedures on test basis and to give our opinion whether Bank
has proper Board-processes and Compliance-mechanism in place or not.

6. The Secretarial Audit Report is neither an assurance as to future viability of the Bank nor of the efficacy or effectiveness with
which the management has conducted the affairs of the Bank.

7. The prevailing circumstances in the Country on account of Lockdown/ restrictions on movements and Covid 19 have impacted
physical verification of the records/ documents of the Bank.

For Agarwal S. & Associates,
Company Secretaries,

ICSI Unique Code: P2003DE049100
Peer Review Cert. No.: 626/2019

Name of the Practicing Company Secretary: Sachin Agarwal
FCS No.: 5774
C P No.: 5910

Place: New Delhi
Date: 02.06.2021
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{ordta wfaufa o fafme s [geias sTeAae iRy e fafeEm, 2015 %

et |,
HIE]
YT AT SR

e . 4, WX 10, GRAT, T feeed - 110075

34(3) R STEE V o=9% ¢ @e (10)(i) & emgewo §}
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oz, fente, v, fed 3R yehdisro 1 W= &1 2, T4 S g eur wmel aRdE yfaafa ok fafme i gefagar (fafen) s ok yerdismon sand, fafem,
2015 1 ST o1 =R © SU-@we (10)(i) & @y ufeq faft@m 34(3) & HER g% AU SR fRT S % I5vF ¥ yEqA foRar T o |

B @ H SR gHR HaleH SRR % SHER AR FeTEves Seld el SevEs SHe S (Weel WWW.MCA.goVv.in W ek S weeE we (o) Wi fefa
Tfed) SR e a1 TUe FRehy/SIHRAl SR TR TR/ EAE & STEN, B UHEdN FHIUE A § o 31 e 2021 k1 GETE foxita o6 & fou o @«
% Frefefad FRees § o Bt # o wrda giagfa o fafme o, SRoRe w5, 91 @ fhe o et wive g7 s et % fReew @ w9 8 fgw

R A T @R W TR R T R A S st et fRen T @

. ® | Frves @ am Srermgua A & ¥ Frfe it fafa
1 T TH.UE. AfcashieT 9 07667641 1 SRR 2019

2 T HAR 06741352 1 e 2020

3 o g 09107884 1 3T 2020

4 IR HAR SASE 08985570 22 el 2019

5 e FHHAR HEl 08963678 10 = 2021

6 TRl S 00675922 8 ST 2019

7 T T 06894434 18 W 2021

8 ek Tt AACPA8516D 24 S 2019

9 ST HSRAHT ADSPB7584M 12 fadsr 2018

o€ ¥ g fwe &1 Frfw R & fau aea giifea w0 oF % geee @ SR ?) eud ek € R e ori T % STYR W I W T e o
| TE FHOES T A HAeh ki Aol AR H1 AR 7 € IH <&l A1 et w1 v €, g qey wee-ow 7 6 w1 el weer e )

o T8 et
famien: 29 @2 2021
FEETA: F005774C000392261

FA AT TH. TS TEITATE

wu At

eEdTEeTs fafite #ieg:P2003DE049100
HHHE FHIET JHIUS HEA:626/2019

TSR U=l Ao T AH: Huw |fe sueme
THTH .0 5774
WUE.: 5910
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CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS
(Pursuant to Regulation 34(3) and Schedule V Para C clause (10) (i) of
the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015)

To,

The Members of

Punjab National Bank,

Plot No. 4, Sector 10, Dwarka, New Delhi 110075.

We have examined the relevant registers, records, forms, returns and disclosure received from the Directors of Punjab National
Bank, having head office at Plot No. 4, Sector 10, Dwarka, New Delhi 110075 (hereinafter referred to as ‘the Bank’), produced
before us by the Bank for the purpose of issuing this Certificate, in accordance with Regulation 34(3) read with Schedule V Para-C
Sub clause 10 (i) of the Securities & Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

In our opinion and to the best of our information and according to the verifications (including Directors Identification Number (DIN)
status at the portal www.mca.gov.in) as considered necessary and explanations/ representations furnished by the Bank & its Director/
officers, We hereby certify that none of the Directors on the Board of the Bank as stated below for the Financial Year ending on 31t
March, 2021 have been debarred or disqualified from being appointed or continuing as Directors of companies by the Securities and
Exchange Board of India, Ministry of Corporate Affairs, or any other such Statutory Authority:

Sr. No. | Name of Director DIN/PAN Date of appointment in Bank
1 CH S. S. Mallikarjuna Rao 07667641 01 October, 2019

2 Sanjay Kumar 06741352 01t April, 2020

3 Vijay Dube 09107884 01% April, 2020

4 Agyey Kumar Azad 08985570 22" January, 2019

5 Swarup Kumar Saha 08963678 10" March, 2021

6 Pankaj Jain 00675922 08" August, 2019

7 Gautam Guha 06894434 18" March, 2021

8 Vivek Aggarwal AACPA8516D 24" July, 2019

9 Asha Bhandarker ADSPB7584M 12" September, 2018

Ensuring the eligibility of the appointment/ continuity of every Director on the Board is the responsibility of the management of the
Bank. Our responsibility is to express an opinion on these, based on our verification. This certificate is neither an assurance as to the
future viability of the Bank nor of the efficiency or effectiveness with which the management has conducted the affairs of the Bank.

For Agarwal S. & Associates,
Company Secretaries,

ICSI Unigue Code: P2003DE049100
Peer Review Cert. No.: 626/2019

Name of the Practicing Company Secretary: CS Sachin Agarwal
FCS No.:5774
C P No.: 5910
Place: New Delhi
Date: 29" May, 2021
UDIN: FO05774C000392261
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Business Responsibility Report

Section A: General Information about the Bank

1. Corporate Identity Number Not Applicable

(CIN) of the Bank

2. Name of the Bank Punjab National Bank

3. Registered address Punjab National Bank,
Corporate Office, Plot No 4,
Sector-10, Dwarka,
New Delhi -110075

Website www.pnbindia.in
5. E-mail id eicsmead@pnb.co.in
mdps@pnb.co.in
Financial Year reported 2020-21

Sector(s) that the Bank is engaged in

S.No. | Sectors

i Banking Services

ii. Government Business

iii. Agriculture Banking

iv. Retail Banking

V. Treasury Operations
Vi. Corporate Banking
Vii. Merchant Banking
Viii. International Banking

Agency Business- Insurance, Mutual Funds,

X Depository Services, etc.

8. List three key products/services that the Bank
manufactures/provides (as in balance sheet)

The Bank’s products & services can be broadly categorized
under the following three heads:

I. Deposits include Current Deposits, Savings Deposits,
Term Deposits, Recurring Deposits, Capital Gain Account
Scheme, Gold Monetization Scheme etc.

1. Loans and Advances include:

a. Retail loans: Housing Loan, Vehicle Loan, Education
Loan, Personal loan, Loan against property etc.

b.  Agriculture Loans: PNB Kisan Tatkal Rin Yojana,
PNB Krishak Sathi Scheme (KSS), SHG Covid
Tatkal Sahayata Rin, PNB Krishi Card, PNB Kisan
Tatkal Card Yojana, PNB Sona Krishi Rin Yojana,
PNB Gram Uday Scheme etc.

G MSME Loans: PM Svanidhi, PNB Guaranteed
Emergency Credit Line, PNB Standby Line of
Credit, PNB E-Godam, PNB Weaver Mudra Card,
PNB Mahila Udyami, PNB Seva, PNB Udyog, PNB
Vyapaar, PNB Sanjeevani, PNB GST Express, PNB
Laghu Udyami Credit Card, PNB General Credit
Card, PNB Satkaar, PNB Gurukul, PNB Arhatia, etc.

d. Corporate Loans: Loans against Future Lease
Rentals, Working Capital financing, Term Loans,
Project Finance & Infrastructure Finance, Export
Finance, Bill Financing, etc.

e
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Other Products/Services

Cash Management Services
Export/Import Finance

Gold Card Scheme for exporters
Doorstep Banking Services
Mutual Funds

Depository Services
Merchant Banking

World Travel Card

NRI Services

Credit/Debit Card Business
Insurance Services

Online Trading

Digital Banking Services
Lockers

S3TFTTS@T0o0oTp

9 W F A wE Wi &% g wREn hatakat 9. Total number of locations where business activity is
’ undertaken by the Bank
weterd w S @
= i ¥ . ¥ 8 a. Number of International Locations (Provide
B ) @t e ( 1E G ! details of major Locations)
. — g . . Bank has overseas presence in the following Countries
o = SRR EERIRLE B s SR AR G by way of overseas branches/Subsidiary/Associates/Joint
ST o ®Y H g sufefq - Ventures:-
55‘ HEAT T AH (RN g e s wrﬁa :’F'T S. |Name of the Entity Country of Nature of Proportion of
4. . Sl AT % No. Incorporation | Entity Ownership %
b et T SN 100.00%| 1 |pN international Ltd. |UK Subsidiary 100.00%
o |3% e 9 . P 51.00%| |2 |DrukPNBBankLw. |Bhutan Subsidiary 51.00%
é—eg W 3 Everest Bank Ltd Nepal Joint Venture 20.03%
@W X ﬁ-ﬁ:{é—g W 0
3 SIH 20.03% 4 |JSC Tengri Bank* Kazakhstan  |Associate 41.64%
4 L & aw - — e 41.64% 5 BO: Hong Kong Hong Kong Branch 100.00%
5 |vmeEn wEied: R | R Ricell 100.00%
6 I qﬂ'q'fa’q. ga—st @é IMET 100.00% 6 BO: Dubai Dubai Branch 100.00%
it Ao o fafer iR fawm % fag e TR *Agency of Republic of Kazakhstan for Regulation and
FT T (TTHIR) 7 dfT, o= aREed ik EIECRACIEIN Development of Financial Market (AFR) revoked license
o fafafeat w0 ?q 18 TR, 2020 ¥ Suweh T SF T of JSC Tengri Bank with effect from 18" September, 2020
. to conduct Banking, other operations and activities in the
Y T Y fear qen owend wendes frged fham ’
b securities market and appointed Temporary Administrator.
5 ”éi FT e b. Number of National Locations
31 A 2021 1 TR < 24 et preer (SrS3), PNB has 24 Zonal Offices (ZOs), 161 Circle Offices,
161 e HEEE, 10769 HHER ST IM@EMT 3R 1194 10769 General Banking Branches and 1194 other
9 HEEE Bl Ak Rl 4 SR SN W 13 SR offices as on 31t March 2021. The Bank has 4
Teart ) Domestic Subsidiaries and 13 Domestic Associates.
10. &% g AfE SR - Wr—ﬁ'ar/rmr/rrg'l'er/am'{‘r@'a 10. Markets served by the Bank — Local/State/National/

I IMET e oh |9 I AH T g el

e ot : Sk o faa faeror

<[ehdl it (T ) 2,096/~ HE
FA HREN (T ) %.18 45,739/~ T
T U FA T (T ) %2022/~ FHAG

International

Both National and International markets with a large
Branch network.

Section B: Financial Details of the Bank

Paid up Capital (INR) Rs 2,096 Crore
Rs 18,45,739 Crore

Rs 2,022 Crore

Total Business (INR)
Total Profit after Tax (INR)
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IV. oY U9eTa oy o Ufa9ra (% ) o ®0 | Frfyg |mmfses V. Total Spending on Corporate Social Responsibility
IS (HuEeT ) W fawar T He = (CSR) as percentage of profit after tax (%)
1 1 st 1 st
01 3 2020 ¥ 31 T 2021 = A F AN, HOEAR During the period from 1%t April 2020 to .31 March 2021,
5 s 3 a sum of Rs 4038.35 Lakh has been incurred on CSR
R T e T ®.4038.35 <G EREZREER initiatives with details as under:
FEER 2
S Name Amount incurred
& ™ feran o =t (%, e No. (Rs. lakh)
9. W) (01.04.2020 & 31, (01.04.2020 to 31.03.2021)
03,2021 k) 1 Farmers Training Centres 38
- FTCs) 518
|| e wfoeor 3 (wwe) 385.18 (
- 2 Rural Self Employment
2 | T E-ASR gfeer e 2400.56 Training|Inslinites (RSETIS) 2400.56
(M) =
PNB LADLI 3.42
3 | dudet areat 3.42 2 590719
4 | e wRieE ¥ HeEer 940.19 CSR at Head Office :
5 | otae wrieE § Howew 265.00 5 | CSRat Zonal Office 265.00
6 | dieAst Bieht STeRTSHL 44.00 6 PNB Hockey Academy 44.00
el 4038.35 Total 4038.35
5. 39 ufafafoat wt e 9" Swiem =@ fwam T 5. List of activities in which above expenditure has been

(THIEY), T TRISTR FiY1emr S (STRUEEEeTs )
s % e § |t o § AEE < Bl

. ek UIVTQUT Shg (THSTHT ): S 3 12 Fh e
g Tt fed 81 TwerE S &R Heag wfatafet
qq FIHK, e IR Foed/Fer iR Igafuar fawm
FEfRAl Wt (3o e URE wE W ) T
% ] W, UheIHl A 52254 URNeT0T SEwy A
FH 1624,718 AR 1 SR Y&H fwa g1 A
qiS1eTor chs fRET o Wal | g1 T giaene arelt
HieTeel 99 IR fRaHl # geewEs difedl fFem &
sifeal fasera eei o fod Tedel @ o € foa ad
2020-21 @ SR o J 3Hh qed ©.385.18 oM@ TH

icad

W T WIS YiTeIoT SEm ( 3TRUHESISTE ): R
4 75 WU RS G SeE (STRTHERT)
(urfior fohm FACE % daEd™ H) dqem 2 ;i
forpre ohg (TTTsl SUHH) = ® B, S T o
S 3R SToh TR w1 T YSHIR STHH/ASHR qrsd
FT 7g HA fawE o fau gt weE w6 H ot
g & fadm = 2020-21 @ WA, T FR H 32,567
Afal i wferfera foeen mn, 599 9 17 975 didius
IRER | TG € 3R 25,148 AR ¥ WO % 9%
Tyl SHgRi ot Sa g@m 450,707 7, E 9
1,78 861 ddiuet IRER § 3R 2 82 908 AfSeE &1 AR
ARTHEAAE THERN T o forq vl o gfifvem
e FiadfiEl S suE % fou e kg R w® R
TG o 9% 9 Fd 299,586 SHIEIR FC U fom
a9 2020-21 % WA S 3 THeh dqed €.2400.56 <@

g9 fHu)

incurred:-

The Bank contributes to social development by way
of various Trusts and Institutes such as PNB Farmers’
Training Centres (FTCs), Rural Self Employment Training
Institutes (RSETIS) etc.

a.

Farmers Training Centres (FTCs): Bank has
established 12 Farmers Training Centres. The FTCs
are providing free of cost training on agriculture &
allied activities and also for Computers, cutting
& tailoring/ embroidery and entrepreneurship
development programs. Since inception, FTCs have
imparted training to 16,24,718 persons by conducting
52,254 training programs. These Training Centres
have been equipped with the Mobile Van having Soil
testing facilities at the farmers’ fields and LED for
audio visual display of informative video clips to the
farmers. The Bank spent Rs 385.18 Lakh under this
during FY 2020-21.

Rural Self Employment Training Institutes
(RSETIs): There are 75 RSETIs (under aegis of
MoRD) and 2 Rural Development Centres (PNB
initiatives) are operating in India which are engaged
in providing training to rural population and their
families for skill up gradation to undertake self-
employment ventures/Jobs. During the FY2020-
21, 32,567 persons were trained in these centers
out of which 17,975 belong to BPL families and
25,148 were women. Total number of trained
candidates since inception is 4,50,707, out of which
1,78,861 were from BPL families and 2,82,908 were
women. Our RSETIs are focusing for settlement of
participants by ensuring adequate credit for inclusive
growth. Total settled candidates are 2,99,586 since
inception. The Bank spent Rs 2400.56 Lakh under
this during FY 2020-21.

e
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WUAsl orsel: 98 e arEvyerd wed & i
aiferetal & ot e w1 dwE e n % ol R
TE Al o T8d, S Yoish YgeH T TME i 10
SEHS BENST i fram WERR ¥Q €.2500/- THHRA
#AR %.100/- WfcHTE Wehe 9 o &9 H YEH T @I 2l
=AM aTfeshietl i 1281 HE T TH T B b T8
e fHerdt Wil fofta o 2020-21 % SRE 329
BEST & " % 3.42 @rg foafa fey T e 9,
TEA 39 AT o d8d 31.03.2021 Tk 9691 sferehrai
H %, 175.87 @@ foafa farg )

Uiuelt fpam™ octer fo1em Wieates S TS
HY YRS (B forami, e feam, Fraer
ferarl, Hifas Teerl iR $fu gfmwi dfeq) & sEt
%I foxia T WTH w6 & fau 98 A9 gE &
T ¥, 99 SR RO @l fEfd =el @1 Ogll S
% 9] Y, A=A JE 2021 T 1553 faganfet
%.47.98 W@ 1 Wedred TR & T R

W Eiehl aTeRTadt: T Tl 1 Wedied Hed i
fon & 7@ UH YH@ TEA ¥ TH IFhEHI oh WA
g, 9% ueft cifefed FeEd weH FTh gar iR
wfasmeett feenfeal @ ffam s © sl 3% WwH
9 & U TR w5 B

e Hiwwst® Wfafafeat wt gen e =a fehem
T €, 9% e ®:

Y TRV WHR HI AY-T8d | S | AvRH|
foeR & qEws Ted ®W | FEHE|

I YT °F JEAHHA TEd HY H FEH|

Hifge-19 TRl ¥ S&IHal &l o[ WH fhe o
foaaor & foau Tsisti-s1ef SforR ®REYH & STEF|
RS o feoel &5 # a1 e WIA/ASH o fhAR
feRTel weigu/SEXanal ®i eee/fhe, e, WM &
A A o faw STeEE|

A S e w3l € guaHh N ¥E e g
e AR HieEer Afaae | as iR AferEst
1 foaRor 3R TR Fieg wEeE %1 7 9 38 ifEa
AR STHR W ARG fomam 7 e

quel & yad FRve e ged wEues St
BRI g o AN GEAUs i TREmE Sutea
T qfHeTg, TAR o TG SATaTdehTen fafshedm e
(AeHETnTy) o fou T TEEE 9 R T
fefSea oo sifm & JEt Hua-oed e o
ENCERERIT

g wfeen fgad 2021 W TASHeA-o% fomren w9
HESYH i oo weiie, el e dfen mwefm e
TR &1 faao|

PNB LADLI: The Scheme is meant for popularization
of education among girls of Rural/ Semi Urban areas.
Under the scheme, Bank is providing for education
inputs of Rs. 2,500/- in lump sum and Rs.100/-
per month as pocket allowance to 10 needy girl
students of each identified village. Selected girls will
continue to get support every year till they complete
12th class. During FY 2020-21, Rs. 3.42 Lakh was
distributed amongst 329 girls students. So far, we
have distributed Rs.175.87 Lakh to 9,691 girls under
this scheme upto 31t March 2021.

PNB KISAN BALAK SHIKSHA PROTSAHAN
YOJANA: The Scheme has been launched to
provide financial assistance to the students of poor
agriculture borrowers (comprising of small farmers,
marginal farmers, tenant farmers, oral lessees and
agriculture labour) are eligible provided their loan
account is running regular. Since inception, Rs.
47.98 Lakh has been given as incentive to 1553
students up to March 2021 under the scheme.

PNB Hockey Academy: It is one of the major
Initiatives towards supporting National Game.
Through This Academy, the Bank nurtures young
and talented players by providing all logistic support
and prepares them for the National Team.

List of Core CSR activities in which expenditure
has been incurred is as below:

Contribution to Connect to Andhra-Initiative of Govt.
of Andhra Pradesh.

Contribution to Chief Minister Relief fund-Bihar.

Contribution to Chief Minister Relief fund-Uttar
Pradesh.

Contribution to NGO-Earth Saviour Foundation
towards Distribution of food ration kits to Needy in
COVID-19 Pandemic.

Contribution towards Handbag/kits, masks, water
bottles etc. to daily wage workers/needy ones at
remote Delhi areas or at railway stations/roadside.

Distribution of masks & sanitizers in All India CSR
campaign inaugurated by Hon’ble Union Health
Minister Dr. Harsh Vardhan and was organised on
PAN India Basis with the help of our Field offices.

An Ambulance was donated to Tamil Nadu
emergency Medical Services (TN EMS), Govt. Of
Tamil Nadu by MD & CEO, PNB in august presence
of Hon’ble Chief Minister, Tamil Nadu.

Contribution made to PM-Cares Fund in linkage with
Digital Apnayein Campaign.

Distribution of Sewing Machines, Sanitary
Pad Vending machines and Incinerators to
NGO-Thy Kingdom Come Foundation on
International Women'’s day 2021.

®
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Section C: Other Details

1. ST Sk Wt RIE E SO /halTE &2 1.  Does the Bank have any Subsidiary Company/ Companies?
@, uiEr A.  Subsidiaries
i, e rufEt i.  Domestic Subsidiaries
. G T AT e T S. | Name of the Entity Proportion of
W, 3T (%) No. ownership %
1 | doet s afdes fafiee 100.00% 1 | PNB Investment Services Limited 100.00%
2 | e freeem fafs 74.07% 2 | PNB Gilts Limited 74.07%
3 | diaTet svaRy sifer grgae fafaee* 81.00% 3 | PNB Insurance Broking Pvt. Ltd.* 81.00%
4 | WuTet wEd TS gfegs fafiee 100.00% 4 PNB Cards and Services Limited** 100.00%

R wfess wReEeE § off iR gSh wut @ M ? el
JREHTTR YA TR Sl G0 F oh AU sTewEeh Sio=iendt

& HTT

~hOT 16 T 2021 1 G I S 1 ol e arelt wiee

e T Ul o &9 § I €E 2

*The Company was in voluntary liquidation and capital stands
extinguished and liquidator shall be completing the necessary
formalities to conclude the winding up procedure.

**The Company has been newly incorporated on 16" March
2021 as wholly owned credit card subsidiary of Punjab National
Bank.

i. o it ii. International Subsidiaries
o, | ST @ AW frm @ 3w | wnfaa @ S _ Country of | Proportion of
3 Name of the Entity - ownership %
. 3T (%) No. Incorporation
1| it sevme fafide | gameds fohmed | 100.00% 1 | PNB International Ltd. UK 100.00%
2 | =% diTE §% fateee | e 51.00% > | Druk PNB Bank Ltd. Bhutan 51.00%
W TEfuEE (ow @ e 20% a1 S6d atfae
H ( ’ ) B. Associates: (Bank having 20% or more stake)
i Eﬁﬂ EFA D . . .
I. Domestic Associates
a?’ EE" : A% wET & T E e S. | Name of Regional Rural Banks / Proportion of
|. 1T (% ) No. | Other Associates Ownership (%)
1| sferor feem grefior S, g2 35.00% 1 Dakshin Bihar Gramin Bank, Patna 35.00%
2 | w4 i@ g %aﬁ, Jeds 35.00% 2 Sarva Haryana Gramin Bank, Rohtak 35.00%
3 | femmee =3 uE a?, et 35.00% 3 Himachal Pradesh Gramin Bank, Mandi 35.00%
4 | goms T S FR 35.00% 4 Punjab Gramin Bank, Kapurthala 35.00%
g 5 Prathama UP Gramin Bank, Moradabad 35.00%
5 | v gt ardor S, qURER 35.00% :
" 6 Assam Gramin Vikas Bank, Guwahati 35.00%
6 | rem urHiv fasr S, TEER 35.00%
= = Bangia Gramin Vikas Bank,
7 | S T fasem a—%_, q NEEI 35.00% 7 Murshidabad 35.00%
8 | AfoTgR TImeior S, THA 35.00% 8 Manipur Rural Bank, Imphal 35.00%
9 | frqu ey S, STRA 35.00% 9 Tripura Gramin Bank, Agartala 35.00%
10 | diust gRfET wEAE fafiee 32.64% 10 PNB Housing Finance Limited 32.64%
11 | dudst Beame® 3fean svary s fafes 30.00% 11 | PNB Metlife India Insurance Co. Limited 30.00%
12 | SFR1 THUHETE ST ARE VARG hoT 23.00% 1> | Canara HSBC OBC Life Insurance Co. TR
ferfree Ltd. 7
: : : India SME Asset Reconstruction Co.
13 | Sfean TauwE wHe Reewm su fafee 20.90% 13 | g 20.90%
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ii. ofimgT wEww ii. International Associates
. AT/ FE AT e @ 29T | Wt W@ S. | Name of Entity/ Country of Proportion of
| & FuE (%) No. Associates incorporation | Ownership (%)
1 Elsceiies il ok FHfEEr 41.64% 1 | JSC Tengri Bank* Kazakhstan 41.64%

“foeita SToMe o fafame sk foema &g Holfhea™ RS i Tsidt
(THR) 7 18 fader 2020 ¥ wfaufa a=R & S, s geameH
R fafafeat 1 uferer w3 % fou SuEd S Sw w1 aedy
® X faan ok el wores frgsa

iii. W IEEM: I

*Agency of Republic of Kazakhstan for Regulation and
Development of Financial Market (AFR) revoked license of JSC
Tengri Bank with effect from 18" September 2020 to conduct
Banking, other operations and activities in the securities market
and appointed Temporary Administrator.

iii.  Joint Venture: International

. | Hewr/ wewThE T = e A S. | Name of Entity/ | Country of Proportion of
|, |\ £ U (%) No. Associates incorporation | Ownership (%)
1 | TE S fafires EEI 20.03% 1 | Everest Bank Ltd. Nepal 20.03%
iv. wfaffer e iv. Representative Offices
%, | ufafafr weeEt &1 | FEwT @t & T S. Name of Country of Proportion of
. . i i i i 0
- — i (%) No Represe.ntatlve incorporation | Ownership (%)
T Office
1 | IRE: aiaRe EISIEN] 100.00% 1 | RO: Bangladesh# | Bangladesh 100.00%
2 | oTRsT: AR HHR 100.00% 2 | RO: Myanmar# Myanmar 100.00%

#ITIRY SR TR | wfafifa s (sme) I-gTeee g o
sfear o RSN A1 1 A 2020 ¥ FHMEH & 98, I AR
qSe AYEE Sk % S &7 U

2. R AN ShUM/SHUTEl et ShUAT Shi SRS STRET
Uzl ® WEWIitar Wt 87 afy &f, 4 Ul srw st
() F "Ew <
BEl

3. N HIE I HEAT/HEAW (e 3myfdhdr, faewer
zeTs ) Tormer,/foer W19 SOt RIS Shidt &1, Shost
W HRER STETIE Tgall § ST it 27 afg
&, Tt e /deamslt @ ufavta =i ? [ 30% ¥ @4,
30%-60%, 60% | Tfireh|
BEll

e T : FNER ST o

. SHRER STETae o o seeret fevies, fevment @ ferawor
%  HNER IWAnaE Afa/Afaa & wErEET aq

# Representative Offices (RO) at Bangladesh and Myanmar
were RO’s of e-United Bank of India. Post amalgamation with
effect from 15t April 2020, both the ROs became ROs of Punjab
National Bank.

2. Do the Subsidiary Company/Companies participate in
the BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s)

No

3. Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities? [Less
than 30%, 30-60%, More than 60%]

No

Section D: BR Information

1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for

e feven /feven & faavor implementation of the BR policy/policies
. 9 =R Tareror S.No. | Particulars Details
1 SIET 9. 09107884 1 DIN No. 09107884
2 ™ 5t fas & 2 Name Shri Vijay Dube
3 YA EIRLIGEIRBENED 3 Designation Executive Director




Annual Report

W SHRER ScREad e @ faeor

3 S ¥ FE eraR

=T ST 2?2

E farerot
1 Sl 4. GG
2 Rl Aol At w2
3 TEAH & HTIa ¥,
HE JeeE Td
amfefer RSt g
4 AW E. 011-28044173
5 -7 emEer | artimattoo@pnb.co.in
2, fogimar (TFdist & oER) stem wHifa/Afaar (3w
/e | F)
fo
E
. - E ﬁlﬁ” ﬁE
i
i | T2 | T3 |4 | s | die | 7 | 8 | o
#
1 | 9ok U ———————— R I O B e O A 3 O I O
& fau HifaAfer 22
2 |=n ~iifq w1 freinor wefem | @i | i | o [ w0 | wi | ® | @ | % | @
fequmet <5 Wt @ foman
™ B2
3 | +ifa foreht etevetadsa | of | & | = [ = | % | = | % | =i | &
e & &Y 82 A &
Tuig 2 (50 YA H)*F
4 | g o€ gR SFHIKA  |dF HRER  SwReide A o dqed
F T 2?2 AR T A N AE | TRt S w1 @ | fafw st
TS/ e | SU-afafeiae/sid yeeE g weE-gug
Rk g wEeRa 27 | A w1 wiengears fman s )
5 | St | +Aifq o wEiee | w1 | e | e [ w | | = | % | e | W
I @@ Bg 9 i e
wfufey R/t 22
6 |¥fifq w1 s-wET @A www.pnbindia.in
fau foie same?
7 |=n fa & R A @ I O B e O e A O O I O
iR STdReR o Rl
TEAUNET 1 A= &9
9 gfeq fean mn # 2
8 |=m Hfa/fifaat st @m wE | w | w0 | ® (@ || e | = | %W

b)  Details of the BR Head
S. |Particulars Details
No.
1 |DIN Number Not Applicable
2 |Name Smt. Arti Mattoo
3 | Designation Chief General Manager,
Strategic Management and
Economic Advisory Division
4 | Telephone number |011-28044173
5 |e-mail id artimattoo@pnb.co.in
2. Principle-wise (as per NVGs) BR Policy/policies (Reply
in Y/N)
o
(%)
(&)
3
z|§|2
= > | o 7}
2|12 |2 =
2125 S
S. . 8168|5|<c s
Questions Ela|Yu |8 | [ 7,
No. 58|55 |5|5 |2 x
o X | 2|8 | |E |° o
2|18z |2|=|5|% E
El3|2|e |8 |t |= L
218|z|s|5(2(8]% |3
D |a [=|Hh || |a|o |O
P1|P2 |P3|P4 | P5 [P6#(P7|P8 P9
1 | Doyou have policy/policies |Y |Y |Y [Y |Y [Y [Y |Y [Y
for....?
2 | Has the policy being Y [Y [Y |Y [Y |Y |Y|Y |Y
formulated in consultation
with the relevant
stakeholders?
3 | Does the policy conformto [Y [Y [Y [Y |Y [Y [Y |Y [Y
any national /international
standards? If yes,
specify?(50 words)*
4 | Has the policy been The Bank is issuing guidelines under the
approved by the Board? If | Business Responsibility Policies. The
yes, has it been signed by | Policies are reviewed/ evaluated periodically
MD/owner/CEO/appropriate | by various Committees/Sub-Committees/
Board Director? Board/ Top Management.
5 |Doesthe company havea [Y [Y [Y |Y [Y |Y [Y |Y |Y
specified committee of the
Board/ Director/Official to
oversee the implementation
of the policy?
6 | Indicate the link for the www.onbindiain
policy to be viewed online? P '
7 | Has the policy been Y [Y[Y [Y[Y |Y |Y |Y]|Y
formally communicated to
all relevant internal and
external stakeholders?
8 | Does the company have Y [Y[Y [Y[Y |Y |Y |Y]|Y
in-house structure to
implement the policy/
policies?
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Hifd o wREeE @ @
GG E e e
S 82

out independent audit/
evaluation of the working of
this policy by an internal or
external agency?

9 | ifafifaal @ wafea 3 O B B O e A O O B O 9 |Doesthe Companyhave |Y [Y Y |Y |Y |Y |Y |Y |Y
feaument =1 wrest & a grievance redressal
T 3 AfaAtE % mechanism related to the
e policy/policies to address
. 5 stakeholders’ grievances
’ related to the policy/
; ; N policies?
10 | ot o fopeht oviafes | = | & | @ | =@ | = (@ | ® | &
el 9 TS g 39 10 | Has the company carried Y [Y[Y |[Y|Y |Y |[Y |[Y]Y

«Hifqar wifafues/fafames fenfen w1 o § wd g TR w@

*The policies are formulated considering the statutory/regulatory

S U] guidelines.
#fi6 3q i https://pnbnet.in T e 3 #The Policy for P6 is available at https://pnbnet.in
2%, Atz w § 01 ¥ Rt fagia & 3w T8 & ?ﬁm 2a. If answer to S.No. 1 against any principle, is ‘No’,
’ N ) PO please explain why: (Tick up to 2 options)
e W fon T o 87 (2 famew aa sifewra W)
. - W1 (di2 |3 (g |dis |die |7 |dis |t NS(; Questions P1|P2|P3|P4|P5|P6|PT7|P8|PY
H. -
ot faeidl 1 | The company has not
! :gﬂ 8 ¥ - T understood the Principles
> | et 3 2 | The company is not at a
T % e B stage where it finds itself in
B T A a position to formulate and
fref qon T #T implement the policies on
s specified principles
3 |FE & g T e 3 | The company does not
% fou fasia eremn have financial or manpower
eI A S ] resources available for NOT APPLICABLE
& 2 the task
: 4 |ltis planned to be done
4 E:Tﬁ;;gi Wél within next 6 months
} 5 [ltis planned to be done
> %ﬁ;{?;ﬁml within the next 1 year
6 |FE o= FROT (Fwm 6 | Any other reason (please
e ) specify)
3. HRER IAETRT O Gafed TRysmaT 3. Governance related to BR

JTAT WAl dh oF FHRIEN ITLENAS o foa
o gedieh A o foae fiue 21 3 A & ofiew, 3
- 6 g ¥, fqad, U a9 @ 3tfyes srafy w

I o FRER SR Foa & Godish 3g Fewes
Heel H1 alftih Sk Bl 7

T A T srerar frerar (weRAfafeet) fod
T UHTIT HIAT 27 TH @A & T gl o
2?2 30 Topat R wemtidTa fema imar €2

e e s for anftfer Raid &1 oft wm 2, &) enfifes
HUR T YRR foma S € 3R 39 o 1 SewEe
TR TERfGH  https://www.pnbindia.in. & &d ‘AR
TR A e W ff SuTe H@En T B

o

Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO meet
to assess the BR performance of the Bank.
Within 3 months, 3-6 months, Annually, More
than 1 year.

The Board of Directors meets annually to assess the
BR performance of the Bank.

Does the Bank publish a BR or a Sustainability
Report? What is the hyperlink for viewing this?
How frequently it is published?

The BR report which is also a part of the Annual
Reportis published annually and also made available
in the ‘About Us’ section on the website of the Bank
under the hyperlink https://www.pnbindia.in.
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Tt 3 : Tagiaar veeis
fagia 1: ®RER & Afaewar, TRERia @ JeeRd & aw
wWE @ HeTfed Ug rfueiaa s wrfeu

1.

F Afqerar, Rvea o ygem ¥ Wefua Hifa e @
U hY HAT T &2 BT /TET 9T 9% U /Hged et/
SMYfdeRdTal /HiaaTeRil /TAsial /o7 & off Ay ahiet
22

Hcteran, fverd IR woMER @ Hafd Aifd sherel S & FHeR
FA B SR T THE/EIH IEHI/ST B HOR T FA
d o ek feege sler Hifq € o sd Afaw s wfed
TS e | fged iR 9weR @ foed o SuEl & aR ¥ 59
Tnfesie fagial 1 o fefifta foen 21 =€ rs $7 fagial
el st © o W o weem wim SR S0 fedqemet,
T wsiteE, Fame, difesn @ ot wrEguel o @iy
ST HRER Geiferd |

fuser fadig ad & feaure @ fawat Frered wra
T3 qAT weew g TR ufaera o1 Harase qHTa™
ferar mam? afe @ @ @ oMW 50 weRl W OgEeRt
Teraor 2

ek | TEINR
1 3T 2020 & o o
1 YT o o kel 1876 0
Ealkrel
% o SNH U TR
) 135386 20
e
31 nﬁf‘ 2021 % FA 137262 20
% o ENF R T
: SR 130,087 19
Troer =t ufavra (%) 94.77% 95%
31 @ 2021 faurEl o 2
Toh WY STeret ke 7,175 1
e

fagia: I FOER = @ SOE 3K 9T =™ &
wifew S WX g agr U WUl S ok o SR
feomrar ¥ werre €

U UH 3 IRl F WAl whi Tt s et suEn
U U o1 gberuT ¥ et foare, Sfew qern/eterar
TFET I E

o Tad o o favear W@ ® iR 9e g i §
foF I9h HRER Hied H TAER0 U IMHA Bl HHEISH
3R qEToRer Geel fomal 1 wfel Fd g AR FB IR

Section E: Principle-wise performance

Principle I:

Businesses should conduct and govern

themselves with Ethics, Transparency and Accountability

1.

A.

Does the policy relating to ethics, bribery and
corruption cover only the Bank? Yes/ No. Does
it extend to the Group/Joint Ventures/ Suppliers/
Contractors/NGOs /Others?

The policy related to ethics, bribery and corruption covers
only the Bank and does not extend to the Group/Joint
Ventures/Others. The Bank has a whistle blower policy
in place and has also laid down certain guiding principles
regarding ethical code of conduct and measures to tackle
bribery and corruption in the organization. This code sets
forth the principles on which the Bank shall operate and
conduct its business with its stakeholders, Government
agencies, the regulators, media and other concerned
parties.

How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management? If so,
provide details thereof, in about 50 words or so.

Customer Shareholder

No. of complaints
pending at the
beginning of the
financial year as on 1
April 2020

No of complaints
received during the
year

1,876 0

1,35,386 20

Total complaints as
on 31st March 2021
No. of complaints
disposed off during the
year

1,37,262 20

1,30,087 19

Percentage (%) of

. 94.77%
resolution

95%

No. of complaints
remaining unresolved
at the end of the
quarter as on 31
March 2021

7,175 1

Principle II: Businesses should provide goods and
services that are safe and contribute to sustainability
throughout their life cycle

List up to 3 of your products or services whose design
has incorporated social or environmental concerns,
risks and/or opportunities.

The Bank believes in sustainable development and
ensures that its business model incorporates environment
protection. Some of our products and services
incorporating social and environmental concerns are given
below:
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UUAel ATSet AISET: s T / 31 wed el w6
ARl o wte fRen &1 wieiyd s o fog @1 5|
AT o Haild, o Godeh fafed a1 10 SEEs
Aifereht wESt i e el 29 Thewd . 250081R
%.100/- 9fa ATE & TRT 9 T 97 AN qSE w1
B st orefEal w1 12 of wer 9@ B qk e oY
HErEl g Bt @A farea e 2020-21 % 3RA, 329
BEST & = % 3.42 @rg foafa fee T o 9,
T 39 ANAT o ' 31.03.2021 TF 9,691 wAS(HA
H %.175.87 @@ faaf fay 2

Uuet feram areter e WicAmgs disEn: A
e FY SuRedet (S99 i feam, dma feam,
FaHR, Hifgs TRER SR H it wina ?)
% BEN HI foda deEa WTH W o fau & &
T 2, 9 S € 9vd ST RO @l et 9 @l
Bl LU o o€ 9, FiSMT ok ded 9 2021 q
1553 BEI &1 T 47.98 @G Wd@Rd o &9 H
@ ™ R

Wust faerm@ - U SAIRTOT AT AISHT HT
IEYT 3T Teqemenl (UTHIOT, WX SAferentfa qen
T el enf]) o wu=a 9 Sftitea el i
U &9 9 foefaa s 2, foad ame, snfefs ik
= g T w1 fae S9- wWewdl, d9ea
amgfd, foen, fosteft, w@rees, enfs wifta 21 ™
S % q8d, dk 3 farad Heel § 295 WAl &
sifrepa faeam =1

Seh o FuE UIVTATOT Shgl (THSETH ) i aTeEl Hf
AR wrior e 1 g o w9 W “Sepwar g’ o
ufefda fran @ 1 A (i) wEe fafasiwon: (i)
ot i goifera wEett 1 @ (i) Sfae "
IYAIT; (iv) WEE hels oh o1 i WEATRT; (v) SR
T HE SR TE@d; (vi) THeE S w1 faasmyel
S (vii) GRSl R ool Se 1 G (viii)
Y] e MG o HWad W WRIe yeM e ® R
TAYAT oF 1% W, THEH 3 52 254 Wf¥eqor +rdsH
AP H 1624718 At 1 wivteror fean 2
= Ve S fRE % e W e e #
gfaen arel HarEe 99 SR fREET Bl geATHE difeat
e o q9g-9e7 wevH & fou weRdl 9 oig fean
™ 2

MIRYA WroT @t T Y& U gW
forermaTess fafafeml 8 Th-us T w1 W feEr w=
?, fomd wreiwiten glaenat &1 fwon, wpedl & fag
HH, Tiel AT e, SAuHTerd, el o HeE S o
FE qe, Thell § U9, 9l her STfE e Al
wfee €1 3 el wherEt Ui Afeens SR genet w5
eI TRIE Yo HE B & SR SHEm % fa
e e Rifer st a2 @ 7

PNB LADLI YOJANA, for promoting girl education:
The Scheme is meant for popularization of education
among girls of Rural / Semi Urban areas. Under the
scheme, Bank is providing for education inputs of
Rs. 2,500/- in lump sum and Rs.100/- per month as
pocket allowance to 10 needy girl students of each
identified village. Selected girls will continue to get
support every year till they complete 12th class.
During FY 2020-21, Rs. 3.42 Lakh was distributed
amongst 329 girls students. So far, we have
distributed Rs. 175.87 Lakh to 9,691 girls under this
scheme upto 31 March 2021.

PNB KISAN BALAK SHIKSHA PROTSAHAN
YOJANA: The Scheme has been launched to
provide financial assistance to the students of poor
agriculture borrowers (comprising of small farmers,
marginal farmers, tenant farmers, oral lessees
and agriculture labour) are eligible, provided their
loan account is running regular. Since inception,
Rs. 47.98 Lakh has been given as incentive to 1,553
students up to March 2021 under the scheme.

PNB VIKAS- Village Adoption Scheme: The
objective of the Scheme is to develop the adopted
villages in a holistic manner, which includes Human,
Economic & other Infrastructure Development
like sanitation, drinking water supply, education,
electricity, health, etc. in co-ordination with the other
stake holders (villagers, the Govt. authorities, local
bodies etc). Under this Scheme, bank has adopted
295 villages in different Circles.

Bank’s Farmers’ Training Centres (FTCs) have
been converted into “Centres of Excellence”
as pivots of exemplary agriculture and rural
development. These are providing training regarding
(i) crop diversification; (ii) cultivation of medicinal &
aromatic crops; (iii) use of organic manure; (iv) post
- harvest technologies; (v) repair & maintenance of
tractors; (vi) judicious use of irrigation water; (vii)
conservation of solar energy & rain water; (viii)
animal health etc. Since inception, FTCs have
imparted training to 16,24,718 persons by conducting
52,254 training programs. These Training Centres
have been equipped with Mobile Vans having Soil
testing facilities at the farmers’ fields and LED for
audio visual display of informative video clips to the
farmers.

Infrastructure creation: FTCs have adopted one
village each for undertaking developmental activities,
wherein developmental works like construction of
public conveniences, class-rooms for schools, village
library, dispensary, playgrounds and providing fans,
water coolers etc. to schools are being undertaken.
These FTCs are also providing vocational training to
rural women & youth and organizing health check-up
camps for the people.

o
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> AdteRtiiE St Sl o T fasrdteoT: dw 9/ Sl
oA A e fastell SeareA snfy St Hefer
e TR0 Sl aikAreisT i fam wiftd wch
FefterTofta Foll % SUFNT I Giedied e 8, R
Il o foIT IR a1 g6l o SUANT i Hiedied sl
? 1 GR o1 € 3R GR T o YA i agme
% 2

@ U@y SR & T Sare ot ufd gents (SeRfeus ) W

FAEA (Felt, S, Thoel 0 3edlis ) SUINT o doe o

Trefatea faewor yem =

i. WUl dog oEen W wifdn e,/ famur & SR
Ta T G 3ME HHT?

i, SUWIETST gRT GETEH (SS9, et ) SYART & SR T
oo e wHr?

IEET

M Seh U R Bk (uRaeT |fga) & fow wiE

YUt 87 afg g A oMuek SEmt ot feRaen widera

WE WU W WG fRAT TE? RIS 50 ki WoOgEen

Taawor «ft €t

AN TR

T A U HE WA F STHUW F T T B

SATEh I TIETE § T3l Ta HAw3it i @ g HeW

3arT &2 afe gf ot T ud o fasharett o gt oK

TFTAr I TG T T HEH IOTT T &7

T 1 e T8 <1 Sk gRI G T R S €)1 grediien,
Sk T SURIA 1 T FHed WA F TGS YeH, oY T
T ST (THTHUHE) | WS H o WEd s 2l
o T THEAl Bl LU SR HNE SAEEGH sHEA o
foredR o foru SumeRdisti & @i ¥R 1 iy snenfa @ik
R-fafy enenfa Gfawmd yeM a8 THUHTHS 1 A W
forita Temar S w6 o fau, S g fafim geet w1 S
€ fo g fermm o fag 2@-31, %ol &1 Te-3HR,
T YAE G Al Sl e A ® geuRy -
Ot Seeet TR T SR WO qebTe e, S SR
HYHR q e ok foru Wee e dsen, dieTst o S|
FU GHIH, SgHite iR dien @t dismre o @ |
TR GRI &[] 01, S e 2l

T Sk H ISl TS AUV F TG it R aen
22 afz &f, 9 Sanel qor rafiTy & YT @ ufavr
(9" TG ¥ <5%, 5-10%, >10% ) FAT &2 TN 50 Y1
U gHeht faawor off Sifew)

o Teh el SE S B o A Scael shi gt Seh
% for @ &t

B.

C.

D.

E.

> Financing for renewable energy sources:
Bank encourages the use of renewable energy
by financing potentially viable renewable energy
projects like solar/ wind/ biomass based power
generation etc.,, and promoting use of solar
water pumps for irrigation purposes as well as
encouraging use of solar water heaters and solar
inverters at household levels.

For each such product, provide the following details

in respect of resource use (energy, water, raw material

etc.) per unit of product (optional):

i.  Reduction during sourcing/production/
distribution achieved since the previous year
throughout the value chain?

ii. Reduction during usage by consumers (energy,
water) has been achieved since the previous
year?

Not Applicable.

Does the Bank have procedures in place for sustainable
sourcing (including transportation)? If yes, what
percentage of your inputs was sourced sustainably?
Also, provide details thereof, in about 50 words or so.

Not Applicable.

Has the Bank taken any steps to procure goods and
services from local & small producers, including
communities surrounding their place of work? If yes,
what steps have been taken to improve the capacity
and capability of local and small vendors?

The Bank is a financial service provider organization and is
not involved in procurement of goods. Tangible items are
not processed by the Bank. However, the Bank encourages
its borrowers to obtain their raw material inputs from Micro,
Small & Medium Enterprises (MSMES).

The Bank provides all types of fund based and non-
fund based facilities to the borrowers for setting up
new units and expansion of existing business units.
In order to provide timely financial support to MSME,
various initiatives are taken by bank such as Tie-Ups
for channel financing, co-lending of loans, launch of
innovative schemes like cash flow based schemes -
PNB GST Express Loan and PNB Tatkal Scheme, PNB
Shikhar Scheme for Jammu & Kashmir and Ladakh,
lending solutions such as PNB LenS, Government
induced lending through GECL and PM SVANidhi
schemes, etc.

Does the Bank have a mechanism to recycle products
and waste? If yes what is the percentage of recycling
of products and waste (separately as <5%, 5-10%,
>10%). Also, provide details thereof, in about 50 words
or so.

The Bank is a financial service provider organization.
Hence, recycling of waste products doesn’t apply to the
Bank.

o
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THgIa 3: HRIER I THE HHOTEL S HedTUT hl UleaTed
AT =TT

Principle lll: Businesses should promote the well
being of all employees.

. . . 1. Please indicate the Total number of employees.
1. HUAT KU W& SaTt|
kA ) ) L The total number of employees (including those on
31 OE 2021 H wHEMA Bl FA Gen (EAEN o deputation in subsidiaries) as on 31 March 2021 was
wfafgfe |fed) 101802 1,01,802.
e & 2. Please indicate the Total number of employees hired
2. 3 ; 5 & . / . 3 @ L on temporary/contractual/casual basis.
T X NIL.
A 3. Please indicate the Number of permanent women
3. AT T ufeen wHeTRE w G SAre? SIS,
) ) The number of permanent women employees as on 31t
31 HE 2021 1 TR Afgen HH=E H @A 23 314 R March 2021 was 23,314.
4,  HUA URINE ® ¥ 10 WA HHwnial @t @en sag? 4. Please indicate the Number of permanent employees
with disabilities?
3? W 2021 1 YRR T OH o T e The number of permanent employees with disabilities as
e 2 59181 on 31% March 2021 was 2,591.
5. O U i Huom GT ¢ A Uegq gRI A= o 5. Do you have an employee association that is
2 recognized by management?
St Yes.
ferrft @ ¥ 3 i 6. What percentages of your permanent employees are
2 3;; Rt = o — ;q 7 ¥ members of this recognized employee association?
S. | Name of the Recognized %age of membership in
R, | HIEAT YT STTHeRRY Rl | WIS UTE E9 W HEwar No.| Officers’ Association recognized Association
€. & AH Eapintng
1 AIBOC 63.60
1 TSI 63.60
2 AIBOA 15.41
2 TS 15.41
3 INBOC 0.00
3 STETTISTIE 0.00
4 Q:[?,ﬁa"[aﬁ 0.12 4 NOBO 0.12
5 R TITH 0.12 5 BKSM 0.12
6 T W 1.50 6 Other Unions 1.50
el 80.75 Total 80.75
. - S Name of recognized %age of membership in
. Il U Afehnt /e T WA W W A No. Workmen Union recognized union
€. Cal e T Ufawra
] T § i § 68.00 1 AIBEA 68.00
. I 2191 2 NCBE 291
3 ElEea 3.50 3 2o 3.50
4 LCECIEE ) 2.83 4 NOBW 283
5 AR 0.91 5 INBEF 0.91
6 Eleain 1.26 6 S —
7 W—s‘ 0.02 7 NUBE 0.02
3 = FfEE 3.47 8 Other unions 3.47
FA 82.90 Total 82.90




Annual Report

7. U q fa<ita o & oiq 9% WW gE U cifed @
ST TS, SR AeEgH, Sesed AAgdl, I et 9
Heifara freraat =t G sarg?

o, | Sruft faxiia ad 21 < | foxia ad 21 @t

|, SR TRR @t | | W vt

I GRS EAC EE RS R g =
I iic=E i

2 |99 Scdted 11 05

3 | dgurEgel ISR A A

8. MUk TfeREa hH=niE o faaa ufavra st @ od

I TS HI9Tel SAA WIeror war feman T ?
. TR HHAR : 47.59%
T, R Afee HHER: 26.98%
7. 3Tk e/ STETl/AfoRcas HHAN @ @R TRl
o 3A§H HHART : 48.01%

fogia IV : SRR & wedt feqament, favmet < giaamE,
FUSR T STUHNEA &, 37k T&al o1 s W@ =feu 31w
39k Ufd SEET g et

e

g@ré’m%aﬁmﬁmﬁwmaﬁﬁﬁﬁaﬁ
2

TEHH F1 B S ok fEauRe, THoh YR, o, T,
HUER, TR AR s et 81 3 W e e oA
& fou = o fafss swarli § ate w2

SWied ¥ ¥ 940 Sk GAGE, wOER Td TReRmEs
feaament sl Tge= o 8?2

AR AR AREeE 4 faxda quEeE, nufhsa &85 &0
AR TE o AR oiff wi Hul A 2w Rt
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7. Please indicate the Number of complaints relating to
child labour, forced labour, involuntary labour, sexual
harassment in the last financial year and pending, as
on the end of the financial year.

S Category No of No of
No. Complaints Complaints
filed during | pending as at
FY’'21 end of FY’21

1 _Child labour/forced labour / NIL NIL
involuntary labour

2 | Sexual harassment 11 05

Discriminatory employment NIL NIL

8. What percentage of your under mentioned employees
were given safety & skill up-gradation training in the

last year?

A. Permanent Employees: ........ccccccoveeeiieennnen. 47.59%
B. Permanent Women Employees: .................. 26.98%
C. Casual/Temporary/Contractual Employees: NA

D. Employees with Disabilities: ........................ 48.01%

Principle IV: Businesses should respect the interests of, and
be responsive towards all stakeholders, especially those
who are disadvantaged, vulnerable and marginalized.

1. Has the Bank mapped its internal and external
stakeholders?

Yes, the Bank has identified its key stakeholders, both
internal and external. The stakeholders of the Bank are
its shareholders, investors, customers, employees,
Government and regulatory agencies. They are further
segregated into various subsets for an enhanced focus.

2. Out of the above, has the Bank identified the
disadvantaged, vulnerable & marginalized
stakeholders?

The Government and the RBI have prescribed certain
guidelines and targets regarding Financial Inclusion,
Priority Sector Lending and lending to the marginalized
sections of the society. Accordingly, the Bank has
identified the disadvantaged, vulnerable and marginalized
stakeholders. It also offers various products and services
to cater to their specific needs.

3. Are there any special initiatives taken by the Bank
to engage with the disadvantaged, vulnerable and
marginalized stakeholders. If so, provide details
thereof, in about 50 words or so.

The Bank helps the marginalized, unbanked and financially
excluded sections of the society to enable them to contribute
their share to the economy. Access to financial services
is of utmost importance to strengthen these marginalized
sections and make a significant contribution to their social
and economic development. The Bank has been an
active participant in various Government schemes such
as PMJDY, PMMY, Stand Up India, Start Up India, DRI,
PMAY, PMJJBY, PMSBY, APY, SSY, etc. and comes out
with products and services specifically for disadvantaged
and marginalized stakeholders. Bank also provides fund

o
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and non-fund based facilities to MSME borrowers for
setting up new units and expansion of existing business
units such as Tie-Ups for channel financing, co-lending of
loans, cash flow based schemes like PNB GST Express
Loan and PNB Tatkal Scheme, lending solutions such as
PNB LenS, Government induced lending through GECL
and PM SVANidhi schemes. Loans are given at subsidized
rates to small/marginal farmers, micro/small enterprises,
Self Help Groups, weaker sections, minority communities
and women beneficiaries. The Bank also runs various
Trusts/centers such as PNB Farmers’ Training Centers
(FTCs), Rural Self Employment Training Institutes
(RSETIs), Financial Literacy Centres (FLCs) in order to
empower the marginalized sections. Welfare schemes
such as PNB VIKAS- Village Adoption Scheme, PNB Ladli,
PNB KISAN BALAK SHIKSHA PROTSAHAN YOJANA are
also undertaken to achieve the desired outcomes.

Principle V: Businesses should respect and promote human
rights

1.

Does the policy of the Bank on human rights cover only
the company or extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

Interest of employees is taken care of by the Bank in
terms of provisions of Bipartite Settlement and officers
regulations applicable for serving workmen and officers
respectively.

The Bank gives basic human rights to all and believes that
all humans are equal. It makes sure that no discrimination
takes place in the organization on the basis of colour,
caste, race, religion, disability, gender, social status etc.

How many stakeholder complaints have been received
in the past financial year and what percent was
satisfactorily resolved by the management?

Total number of customer complaints received in
Central Grievance Redressal Management System
(CGRMS) during FY 2020-21 was 1,35,386 whereas
1876 complaints were outstanding as on 1%t April 2020
totalling 1,37,262. Out of which 1,30,087 have been
resolved during the period, with percentage of resolution
at 94.77%.

Total number of shareholder complaints received during
FY 2020-21 is 20, out of which 01 complaint was pending
as on 31st March 2021, which stands closed as on date.

Principle VI: Business should respect, protect and make
efforts to restore the environment.

1.

o

Does the policy related to Principle 6 cover only
the Bank or extends to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/others.

The Bank implements various Energy conservation
guidelines/ policies issued by Government of India.

Does the Bank have strategies/ initiatives to address
global environmental issues such as climate change,
global warming, etc? Y/N. If yes, please give hyperlink
for webpage etc.

Yes (hyperlink not available).
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& Does the Bank identify and assess potential
environmental risks? Y/N

Yes (As per guidelines / policies of Government of India).

4. Does the Bank have any project related to Clean
Development Mechanism? If so, provide details
thereof, in about 50 words or so. Also, if yes,
whether any environmental compliance report is
filed?

The Bank does not have any project related to Clean
Development Mechanism. We implement various Energy
conservation guidelines/ policies issued by Government
of India/ Indian Banks’ Association/ Energy Efficiency
Services Limited (EESL), etc.

5. Has the Bank undertaken any other initiatives on
— clean technology, energy efficiency, renewable
energy, etc? Y/N. If yes, please give hyperlink for web
page etc.

Yes, the Bank is actively involved in utilizing and promoting
Rooftop Photovoltaic Solar Power Units at its Office buildings
& residential premises. Further, it has laid emphasis on
utilizing latest technical advances in terms of Green Building
initiative & Sustainable Environment initiatives.

Link for the same is https://www.pnbindia.in.

6. Are the Emissions/Waste generated by the Bank
within the permissible limits given by CPCB/SPCB for
the financial year being reported?

Being a service sector organization, the Bank does not
generate any toxic/hazardous pollutants.

7. Number of show cause/ legal notices received from
CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as at end of Financial Year.

Nil
Principle VII: Businesses, when engaged in influencing

public and regulatory policy, should do so in a responsible
manner

1. Is your Bank a member of any trade and chamber or
association? If Yes, name only those major ones that
your business deals with:

The Bank is a member of following major chambers/
associations:

a) Indian Banks Association (IBA)
b)  Indian Institute of Banking and Finance (IIBF)
c) National Institute of Bank Management (NIBM), Pune

d)  Associated Chambers of Commerce and Industry of
India (ASSOCHAM)

e) Federation of Indian Chambers of Commerce and
Industry (FICCI)

f) Administrative Staff College of India, Hyderabad (ASCI)
g) Confederation of Indian Industry (CII)
h) Institute of Company Secretaries of India (ICSI)

i) Standing Committee of Public Enterprises (SCOPE)

®
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2.

above
associations for the advancement or improvement of
public good? Yes/No; if yes specify the broad areas
(drop box: Governance and Administration, Economic

Have you advocated/lobbied through

Reforms, Inclusive Development Policies, Energy
security, Water, Food Security, Sustainable Business
Principles, Others).

The Bank puts forth suggestions related to banking and
economy through various Associations. Bank and its Top
Management also form a part of various working groups
set up by the regulator and policy makers. Thus, the
Bank’s inputs and suggestions regarding various economic
and financial issues are considered while formulating the
policies.

Principle VIII: Businesses should support inclusive growth
and equitable development

1.

o

Does the Bank have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 8?
If yes details thereof.

The Bank actively supports the Government’s agenda of
financial inclusion by offering various products and services
to the unbanked and marginalized sections of the society.
The Bank is a keen participant in all Government schemes
from time to time, namely Pradhan Mantri Jan Dhan
Yojana (PMJDY), Pradhan Mantri Mudra Yojana (PMMY),
Stand Up India, Start Up India, Deendayal Antyodaya
Yojana-National Rural Livelihoods Mission (DAY-NRLM),
Differential Rate Of Interest (DRI), Deendayal Antyodaya
Yojana-National Urban Livelihoods Mission (DAY-NULM),
Pradhan Mantri Awas Yojana (PMAY), Pradhan Mantri
Jeevan Jyoti Bima Yojana (PMJJBY), Pradhan Mantri
Suraksha Bima Yojana (PMSBY), Pradhan Mantri Fasal
Bima Yojana (PMFBY), Atal Pension Yojana (APY),
Sukanya Samriddhi Yojana (SSY), Basic Saving Bank
Deposit Account (BSBDA) etc.

The biggest challenge to fostering “Inclusive growth” is the
lack of financial awareness. To address this, the Bank has
94 functional Financial Literacy Centres (FLCs) in place.
Further, the Bank has established 12 Farmers Training
Centres (FTCs). The FTCs provide free of cost training
on agriculture & allied activities and also for computers,
cutting & tailoring/embroidery and entrepreneurship
development programs.

Lending Under Priority Sector by the Bank: Credit to
Priority Sector stood at Rs. 2,98,140 Crore as on March
2021. The percentage of Priority Sector Advances to
Quarterly annual average Adjusted Net Bank Credit (ANBC)
is 41.34% as against the prescribed National Goal of 40%.

(@) Credit to Agriculture sector stood at Rs. 1,32,185
Crore as on March 2021. The percentage of
Agriculture Advances to Quarterly annual average ANBC
is 18.20% against the prescribed National Goal of 18%.

(b) Credit to Small/ Marginal Farmers stood at
Rs. 57,392 Crore as on March 2021. The
percentage of advances to Small/Marginal farmers to
Quarterly annual average ANBC is 8.38% as against
the prescribed National Goal of 8%.
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(c) Credit to Micro Enterprises stood at Rs. 56,136
Crore as on March 2021. The percentage of advance
to Micro Enterprises to Quarterly annual average
ANBC is 7.98% as against the prescribed National
Goal of 7.50%.

(d) Advances to Weaker Sections stood at Rs. 82,086
Crore as on March 2021. The achievement is 11.36%
as against National goal of 10% of Quarterly annual
average ANBC.

(e) Credit to women beneficiaries stood at Rs. 74,566
Crore as at the end of March 2021.

(f)  Credit to Minority Communities stood at Rs. 34,272
Crore as at the end of March 2021.

(g) Credit to SC/ST Communities stood at Rs. 7,000
Crore as at the end of March 2021.

Are the programmes/projects undertaken through
in-house team/own foundation/external NGO/
government structures/any other organization?

There are dedicated divisions, namely, Priority Sector and
Financial Inclusion Division, MSME Division, Corporate
Social Responsibility Cell that undertake various programs/
projects under the financial inclusion drive and Corporate
Social Responsibility. The progress at grass-root level
is also monitored through our Zonal Offices and Circle
Offices.

The Bank has a dedicated CSR Desk at HO and Nodal
officers at Zonal Offices which in partnership/association
with NGOs and Government institutes work together for
making the CSR programs a success. PNB PRERNA, an
association of the wives of the senior officials of the Bank
alongwith senior lady officials of the Bank, is voluntarily
involved in carrying forward the CSR agenda of the Bank.

Have you done any impact assessment of your
initiative?

The Bank undertakes periodic reviews of various projects
and regularly assesses their outcomes and performance.
As a result of continuous monitoring and evaluation, the
Bank has been able to take corrective steps and has shown
good progress under various Government sponsored and
social security schemes surpassing the budgeted levels.

What is your Bank’s direct contribution to community
development projects-Amount in INR and the details
of the projects undertaken?

The Bank’s contribution to community development program
has been made through its various projects such as:

A. PNB VIKAS-Village Adoption Scheme: The
objective of the Scheme is to develop the adopted
villages in a holistic manner, which includes Human,
Economic & other Infrastructure Development
like sanitation, drinking water supply, education,
electricity, health, etc. in co-ordination with the other
stake holders (villagers, the Govt. authorities, local
bodies etc.). Under this Scheme, bank has adopted
295 villages in different Circles.

®
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B. Financial Literacy Centres: Bank has 94 functional
Financial Literacy Centers. Total number of
enquiries made during the period from 1t April 2020
to 31t March 2021 is 2,04,538. Total number of
seminars/ programmes/ Camps conducted by FLCs
on Financial Education, Preventive Counseling and
Customer Rights from 1%t April 2020 to 31t March
2021 is 6,218 and number of persons attended
these programs is 2,08,192.

C. Farmers Training Centres (FTCs): Bank has
established 12 Farmers Training Centres. The FTCs
are providing free of cost training on agriculture &
allied activities and also for Computers, cutting
& tailoring/ embroidery and entrepreneurship
development programs. Since inception, FTCs have
imparted training to 16,24,718 persons by conducting
52,254 training programs. These Training Centres
have been equipped with the Mobile Van having Soil
testing facilities at the farmers’ fields and LED for
audio visual display of informative video clips to the
farmers. The Bank spent Rs 385.18 Lakh under this
during FY 2020-21.

Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community? Please explain in 50 words, or so.

The Bank involves all the stakeholders such as local
Government, NGOs, Panchayati Raj Institutions, local
residents etc. while implementing the community
development initiatives/ schemes like PNB VIKAS-
Village Adoption Scheme, Kisan Clubs, Kisan Goshthies,
etc. The developmental activities are identified based
on the feedback of the local agencies and requirement
of the local populace. Further, panchayats/ Self Help
Groups and their members are involved for advocating
the benefits of the activities which results in better
acceptability of the activities/ products. The involvement
of the local organizations helps in ensuring the success of
such programs and helps in facilitating long term positive
changes in the society.

Principle IX: Businesses should engage with and provide
value to their customers and consumers in a responsible
manner

1.

®

What percentage of customer complaints/consumer
cases are pending as on the end of financial year?

5.23% of customer complaints are pending as at the end of
financial year 2020-21.

Does the Bank display product information on the product
label, over and above what is mandated as per local laws?
Yes/No/N.A. [/Remarks(additional information)

The details of various financial products offered by the
Bank are advertised on the Bank’s website; awareness
is also spread via pamphlets and brochures. Bank also
advertises its products via print, electronic and social
media. It maintains an active presence on various social
media platforms such as Facebook, Twitter, LinkedIn and
Youtube which effectively advertise various features of the
products and services offered by the Bank.
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3.

Is there any case filed by any stakeholder against the
Bank regarding unfair trade practices, irresponsible
advertising and/or anti-competitive behaviour during
the last five years and pending as at the end of financial
year. If so, provide details thereof, in about 50 words
or so.

Under this category, three cases are pending. One case
each is pending before State Commission Madurai,
National Consumer Forum (Ludhiana) and Punjab State
Consumer Dispute Redressal Commission. These cases
fall under contingent liability and Bank is reviewing them
quarterly.

Did your Bank carry out any consumer survey/
consumer satisfaction trends?

The Bank gives utmost priority to the satisfaction of its
customers and as an ongoing process, tries to measure
the satisfaction level of its customers transacting banking
business through various touch points and various
modes. The Bank has put in place an online Centralised
Grievance Redressal Management System (CGRMS) to
enable the customers to lodge their grievances, if any, and
track the status of their complaints online, complainant
can also submit their feedback on the resolution of his/
her grievance. Besides, customers can also register their
grievances through Tele Banking Service with the Contact
Centers of the Bank, which are functioning on 24 x 7 basis.

The Bank also invites nominated customers representative
from different segments in the quarterly meetings of
Customer Service Committee of Board & Standing
Committee on Customer Service, a high-level committees
at Head Office, to have their feedback on the quality of
service being rendered by the Bank/Branches. Monthly
meetings with customers are also being conducted in
all the Branches on 10" Day (if holiday then next day) in
every month to obtain feedback/suggestions for making
improvement in the quality of customer service.

The Bank is also obtaining feedback from customers
about quality of service, ambience of branches, etc. by
conducting surveys and making outbound calls through
Contact Centers.
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MANAGING DIRECTOR & CEO MESSAGE

It gives me immense satisfaction to place before you the
Corporate Social Responsibility (CSR) report of PNB for the
FY 21, which coincided with our 126th Foundation Year. The
CSR Report brings out progress made by the Bank in the area
of Corporate Social Responsibility during the period under
review.

| extend my deep condolences to all the stakeholders who lost
their loved ones and suffered under the impact of Covid-19
pandemic. We at PNB, stand shoulder to shoulder with everyone
in their hours of need.

Our CSR initiatives this year were more focused towards Health
and Hygiene due to ongoing pandemic while we continued
to sustain our efforts towards catalyzing development and
removal of poverty by funding various self-employment
schemes.

Bank has a CSR Policy approved by the Board which is guided
by the tenet of “Giving back to the society”. The policy covers a
host of aspects under CSR such as spreading literacy, financial
support to charitable trusts, promoting hygiene & health,
supporting marginalized sections of the society, aiding various
hospitals/schools, etc.

Bank is sensitive to societal and environmental issues prevalent in
rural and semi-urban areas, and we are meaningfully contributing
to development in these areas through our CSR initiatives.

To promote Girls’ education in rural and semi-urban areas, Bank
also launched a scheme named PNB Ladli, under which Bank
provides scholarship to meritorious girl child. This year Bank has
adopted 329 girl child of which 20 girls are from the river island
of Majuli in Assam with a pledge to support their education under
the scheme.

Under PNB Kisan Balak Shiksha Protsahan Yojana, financial
assistance was provided to the students of agricultural borrowers
(comprising of small and marginal farmers, tenant farmers, oral
lessees and agricultural labourers).

e
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A number of training institutes set up for local communities
are being run with the active involvement of local chapters,
Panchayats, NGOs and micro-financiers. Bank has also set up
two trusts i.e. PNB Centenary Rural Development Trust (PNB
CRDT) and PNB Farmers’ Welfare Trust (PNB FWT). Under
their aegis, Bank is running 12 Farmers’ Training Centres
(FTCs), 75 Rural Self Employment Institutes (RSETIs) and 2
Rural Development Centres for providing technical skills to the
underprivileged strata of the society and making them self-
dependent.

In PNB VIKAS YOJANA, 295 villages were covered under the
scheme with 126 new villages adopted during the year for holistic
development through various welfare/developmental activities
through CSR fund.

During the year:

e Distributed face masks and sanitizers in more than 662
Districts to prevent spread of Covid19.

e Donated Ambulances, Mobile Dental Van and Emergency
vehicle for medical assistance.

e Bank contributed to “PM CARES Fund” on behalf of
customers by encouraging them for digital channel adoption
through ‘Digital Apnayen’ campaign.

e ‘Gram Sampark Abhiyan’ was launched on the occasion of
151st birth Anniversary of Mahatma Gandhi with key theme
of Digital, Credit, Social Security and Financial Literacy.
29,000+ camps were held and connected with 11 Lakh+
customers.

e Donation to Chief Minister's relief fund to support relief
initiatives by the State Governments.

PNB Prerna, an association of wives of the Senior Officials
and senior lady Officials of the Bank carried forward the CSR
agenda of the Bank successfully. PNB Prerna has been taking
up projects in the field of conservation like tree plantation drives,
Child welfare and Education. During the period under review,
PNB Prerna was involved in providing financial assistance to
HelpAge India, Delhi Council of Child Welfare and Earth Saviours
foundation.

The Bank believes in growing responsibly, deepening relationships
and engagement with all our stakeholders viz. our employees, our
customers, our shareholders and the society as a whole. Going
forward, we will continue to support the society by way of active
participation in programmes aimed at creating a better society. We
will continue to conduct business in a manner that is sensitive to
societal and environmental issues.

In the end, | would like to express my sincere thanks to all those
who contributed towards making Corporate Social Responsibility
a success during the year.

(CH. S. S. Mallikarjuna Rao)
Managing Director & CEO
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Punjab National Bank’s Corporate Social Responsibility Approach

1.

2.1

2.2

2.3

Punjab National Bank views Corporate Social
Responsibility (CSR) as a commitment to operate in an
economically, socially and environmentally sustainable
manner, while recognizing the interests of its stakeholders
such as investors, customers, employees, business
partners, local communities, the environment and society
at large and contribute to the quality of life of society. At the
heart of this strategy is our bank’s unwavering commitment
to build vibrant communities across our global footprints.
This commitment comes to life through our investment
in institutions and programmes to support and enhance
community development in a sustainable fashion. During
F.Y. 2020-21, as the whole world was suffering from deadly
COVID-19 pandemic, focus of CSR activities was towards
improving health services of the nation. Bank contributed
towards various relief measures like Distribution of food
packets, Masks and sanitizers, ambulances in rural areas,
medical equipments to counter the disease.

To integrate the concept of CSR with Business Strategy,
the Bank makes the following commitments:

Sustainability

PNB intends to be a catalyst for change that benefits
present and future generations. Sustainability is an integral
part of PNB's activities — in our core business and beyond.
Thus, we believe in being responsible to all our stake
holders, society and the environment.

Corporate Volunteering

“Giving back to the society” is the prime motive behind
our CSR activities. The message that we give to our staff
regarding CSR is that whatever we do today will have an
impact on future generations. Thus we undertake CSR
activities with full participation of staff members and
participation of local populace.

Social Investments

Being a socially responsible organization, we contribute
to society through Farmers Training Centers & Rural Self
Employment & Training Institutes which come under the
ambit of PNB Farmers Welfare Trust & PNB Centenary Rural
Development Trust respectively, Financial Literacy & Credit
Counselling Centres, PNB Prerna and other such initiatives.
We help the underprivileged communities to overcome
unemployment and poverty and shape their own future
through education and skill development programmes. All
these initiatives are considered as social investment.

®
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Farmers Training Centres (FTCs): Bank has established 12
Farmers Training Centres. The FTCs are providing free of
cost training on agriculture & allied activities. These Training
Centres have been equipped with the Mobile Van having
Soil testing facilities at the farmers’ fields and LED for audio
visual display of informative video clips to the farmers. The
Bank spent Rs 385.18 Lakh under this during FY 2020-21.

PNB Ladli: Scheme is meant for popularization of
education among girls of Rural /Semi urban area. During
F.Y. 2020-21, Rs. 3.42 lakhs was distributed among 329
girl students.

Rural Self Employment Training Institutes (RSETIS):
There are 75 RSETIs (under aegis of MoRD) and 2 Rural
Development Centres (PNB initiatives) are operating in India
which are engaged in providing training to rural population
and their families for skill upgradation to undertake self-
employment ventures/Jobs. During the FY2020-21, 32,567
persons were trained in these centers out of which 17,975
belong to BPL families and 25,148 were women.

PNB VIKAS YOJANA: Bank has a scheme titted PNB VIKAS
YOJANA under which villages are adopted for their holistic
development through various welfare/developmental
activities through the CSR Fund. During FY 2020-21, 126
new villages were added to existing 169 villages thus
increasing tally of villages to 295.

Special Initiative During FY 2020-21
faw o 2020-21 & IR foow wEe

U HUeh AT

Gram Sampark Abhiyan

The Punjab National Bank launched “Gram Sampark

UYSE WEA A% A wered WeR 1 1518 SEd o SrEe
W geArdt fota wHERE SR waRdal SfiEE “um wue
A" & fohm

Abhiyan”, a nation-wide Financial Inclusion and Literacy
Campaign on the occasion of the 151st birth anniversary
of Mahatma Gandhi.
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From left to right Sh. Vijay Dube, Dr. R. K. Yaduvanshi ED, Sh. Narendra Singh Tomar, Hon’ble Minister of Agriculture &
Farmers Welfare, Rural Development and Food Processing Industries and Sh. CH. S. S. Mallikarjuna Rao, MD & CEO during
“Gram Sampark Abhiyan” launch event .

IE AMTIM 02 STERER, 2020 I HEHT e w1 SR 6
R W Ald fomel T o1 3R T8 % WK o AR
RA A o 658 & &9 § =R yg@ fawai - fefsea, &,
o GRen SR foia Weral W ohfgd el A stafy
o M, 31.12.2020 @ 29000+ feR mEfem farg Tw aiR
11 @G W& i Sl T

It was launched on October 02, 2020 on the occasion of
Birth Anniversary of Mahatma Gandhi and was centred
around four key themes - Digital, Credit, Social Security
and Financial Literacy - as part of Atma Nirbhar Bharat idea
of the Central Government. During the campaign period,
29000+ camps were held and connected with 11 lakh+
customers by 31.12.2020.

Hed HEe B H IH GRI GHF 26.11.2020 i FoRaem(el (UM [ERH) & T Gush ARG 991 1 SAEeH fhar @
Gram Sampark Abhiyan Sabha being conducted at Miryalguda (Village Gurrapugudem) on 26.11.2020 by CO Hyderabad Team.

©



Annual Report

2.4 w@TEH

B0 39 TaER 1 ek THeH W € foh T S, ey
T 3R ey YR, GO SR Uy % @Hu foerE & fag
EvT §1 39 2, B9 @ el # e i € S 39 WE &
gfg &1 @@ 3 21 a9 2020-21 & ARH, dF 7 HfaE-19
TemRl @i feafq & o wd=iEl w6 afea il & @y
HugaAR Tiafafe=r derad i

o @ 2020-21 @ <A, TS GREAR F HRAT TRRE
foes @R ® S'Igh § #1E F At Feaed hrhdie i
U FHA el MafateE o WA-TY Sedual, g5 ant
HT TR Yk SATH-3TT &5 H I =l o HuHeR ved
I FheargEs qui foha

A T UgeT ot

SIS 2020 H, s 3 TGt TR ¥ Seqe ATl SR Sifemt
i Tk o feTU IRA TXhR o SAT9% YAl o6 91 hifas-19
o TR ° oIS+ oh Gehed oh G1el STIT Tgell APSATdT HIuEsiR
AN Y& fohan g0 9 W) o SEIAHS ANl i FHifae-19
H T ¥ TRl i o fau 662 @ Afuss el o e Aen
IR AfergeR SiE Ted wmIlt faafa il

2.4

Health

We strongly endorse the view that healthy mind and healthy
body in a healthy environment is essential for overall growth
of society and the nation. Thus, we invest in areas that
facilitate such enhancements. During the year 2020-21,
the Bank has undertaken CSR activities with the active
involvement of staff amid COVID-19 pandemic situation.

During F.Y. 2020-21, PNB Parivar successfully carried
out All India CSR campaign against COVID-19 in three
phases in their respective regions by helping needy,
old age people along with activities supporting frontline
workers acting bravely in fight against coronavirus.

1st phase of the campaign:

In July 2020, the Bank launched its first nationwide CSR
campaign with resolution to fight the spread of COVID-19,
accompanying the Government of India’s extensive efforts
to contain challenges and risks posed by the growing
pandemic. We distributed relief materials like face masks
and sanitizers in more than 662 districts to the needy people
across the country to help them fight against COVID-19.

et s ¢ fioeft @ eifee wRdE GegeR Sfam & JuRY & R 9 9 U
Tl R . FgAeN, HEueE Ry, ff Hiva. TH. e Afeaed 1@, THel T HiEe,
<. edadH, aeE faam iR gt @5, e iR 9Rar wear W iR gest famm w5
From left to right Dr. R. K. Yaduvanshi ED, CH. S. S. Mallikarjuna Rao, MD & CEO,
Dr. Harsh Vardhan, Hon’ble Minister of science and technology, Minister of health and family welfare and
Minister of Earth Sciences on Launch of All India CSR Campaign from Nirman Bhavan New Delhi.

STRTA /T GET =T

20 3T, 2020 i TFFAM & TR =0T T YEAA HTAs
% HUARE FR I W T HAOA wEedl fRoedl, AYIER,
TGS, W § TEUM, e ¥ e, IW-gd H [ERE,
ufyem § EHSER, Hed WRd § T SR A9 gRI A
AR ey foafa s & @19 g2l

o

2"¥phase of the campaign:

On 20th August, 2020 the 2nd phase of the campaign
began with PNB employees distributing masks and
sanitizers across the country by Zonal offices Delhi,
Amritsar, Lucknow , Gurugram in North, Hyderabad in
South, Guwahati in North-East, Ahmedabad in West,
Raipur and Bhopal in Central India.
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o o AT SR & fed o ®9 ¥ Ak SR Aferser famr wewE ® gt da e, ded yq@, feaw

Ms. Rita Juneja, CH Hisar in Mask and sanitizer distribution programme as part of Bank’s Nation-wide campaign.

e 3R Aferes foawor wE%a o € @ o T @ 92 U Heiyssh, stuel HEied, e,
ot ST ShisAl, 3 Hiuhedl Hied Bfehw fafids, st Teia s9a Yoo yg@, misEmEs|
From Right Mr M.C. Bhatt DGM Zonal office Delhi, Mr Rajesh Kedia, Dy CFO Mohan Mekins Ltd,
Mr. Rajeev Bansal Circle Head Ghaziabad in Mask and sanitizer distribution programme.

Fifaqe-19 YFUE Tiafafed o 3799 graffsies 9UEel i A4S As part of the commitment to widen its social inclusion
TN F URaSd % B F w9 W, 56 4 9Rd & Ued TR of COVID-19 prevention activities, Bank also joined
SR TS, THEE o= o 919 T fHemn Sik qag & o hands with Humsafar Trust, India’s first community based
TSl TSt i ﬁq—g e 3K ﬁﬁ?lsw faaf fr organization and distributed face masks and sanitizers to

the LGBT members in Mumbai region.
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S o UG FREET o H9E FAR (ST ¥ W), T T8 FAR I3 (AW T W) IR o foem 39 (T )
U e, SRR, T8 et # gfaen yEeT W% (ed a) S hifge-19 Uk arl faafd wd gul
The Executive Directors of the Bank, Sh. Sanjay kumar (2nd to Left) , Dr. Rajesh Kumar Yaduvanshi ( 3rd to Left) and
Sh. Vijay Dube (Extreme Right) distributing COVID-19 prevention materials to the facility management staff (Extreme Left)
at Head office, Dwarka, New Delhi.

TR Rt T =T
yerdt HugeR SfEE w1 e S s = 25 fader,

3 phase of the campaign:

The 3rd and last phase of the Nationwide CSR campaign

2020 W YE® FRAT T e, R 9RA W oSO wror SR
A3t TmEnet % "y 9 fHEE s mE <9 o fag
U1 YN S SAE S fREE’ @ T on

WS & 3iaiia 37T Ugai:

THeh 3feTEl, AT HIUESR Wiaagdishi & ded, s A 26.
10.2020 1 feoelt fRoq 9eUE IoRE a1 =9 TR Hl TH
TR o UATET T STearet, E feoelt § of WM @ fag
feran ST

was commenced on 25th September,2020 which was
titled ‘Jai Jawan Jai Kisan’ to honour the farmers through
its rural and semi-urban branches across India.

Other Initiatives under Health:

Further, under its CSR commitments, Bank contributed an
Emergency Vehicle to Bhaorao Deoras Sewa Nyas Trust
situated in Delhi on 26.10.2020 to be used for carrying
needy and patients from disadvantaged background to
AlIMS Hospital, New Delhi.

FEME 1: S % Fog 90l Fafed § GeEsm ey & SRE 9T 9 S0 o fae 59, s Ry, do, g g g,

e @ik geiu T, AEE SoRE Wal M, S gvadH, A sheid wieed 3R UReR sodm, faee iR digEifiehl iR
geelt fam w50, off Hium. ww. wE. Afeos TE, el v dige, dee
Pic 1: Left to Right: Sh Vijay Dube, ED PNB, Sh Rahul Singh ,Secretary & Managing Trustee, Bhaorao Deoras Sewa Nyas,
Dr. Harsh Vardhan, Honorable Union Minister for Health and Family Welfare, Science and Technology and Earth Sciences,
CH. S.S. Mallikarjuna Rao, MD & CEO, PNB during a CSR event at Parliament Street Office.

e
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Y &, fudet 7 9% H1 ATHeTR Jga o f6Ed & ®9 §
Sfrdteg e, T9-21e8 TH-Y o 1Y T e ¥ e tad
Hagd €2 dede oF YEH Y WA O ekl HEHI
femami

Also, PNB honoured Indian Army by contributing fully
air conditioned Mobile Dental Treatment Van with GPS
tracking, in-house x-ray as part of the CSR initiative of the
Bank.

A SR A, ST T, AR (I F W) T Aftede TR T s (did H) areHd THed e s,
SPRAOT WRA &5 1 A H A el M Sl WEdS (THIEU) fHeheuers o fu ARE § Hissed 2@ oF il
Sh Ashutosh Choudhary, ZM Hyderabad (3rd from Right) handed-over the Mobile dental van to Lt. Gen. A Arun ( centre)
YSM SM VSM GOC, Dakshin Bharat Area in a Ceremony at AOC, for Army College of Dental Sciences (ACDS) Secunderabad.

STe S H1 STAN Thell, STCE, JGIgH, ARY AR S AHK Hi <9 Falemed TaC wgH wH % g
Tore STwm| S2et o7 1 SEIUTE §E o heR whi ek, fien R Srw ok ferg oft femen s
The dental van is to be used for providing the dental services to the schools, orphanages, old age homes,
senior citizens and villagers. The Dental Van would also be used for oral cancer prevention, education and screening.

o
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o UTHUT G % TRRI ITEATH H TRH I AR e  Contribution of Ambulances to Government Hospitals

. in Rural Areas
Gl ST F9E, 2020 & 550 & ®9 § §% 7 U
8 & STl § TEed YSH H As Part of Vigilance Awareness Week 2020, Bank contributed

Ambulances to Hospitals in Rural Areas.

A AT, AT

Zonal Office Amritsar:

% 1 TH GUHR Tafaf % ded ot siwrsia fog, s THE, A (ST ¥ W) o SRR Y, W) fafaer gsi,
sER 3R o e fie B (SmEueE), S, e (¢ § Uiee) 1 IS oy 89 o fou e Hied gl
Sh. Onkarjeet Singh, ZM, Amritsar (2nd from left) handing over Ambulance to Sh. RR Sethi, Govt. civil surgeon, Amritsar and
Sh. Gurpreet Singh Khaira (IAS), DM, Amritsar (5th from right) for Rural area of Rajasansi in a CSR Activity of the Bank.

3Tl hIETeT™, HUTe: ZO Bhopal:

HUHHAR Ted o qed HEA Ya¥l o Yerd Ud v faww we, off wes fow fawifen w
Ty HiTd gY =l S o o AR
Z0 Bhopal Officials Handing over Ambulance to Sh. Mahender Singh Sisodia, Panchayat &
Rural Development Minister, Madhya Pradesh as part of its CSR Initiative.

o
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3T HETE, ows:

2.5

2.6

2.7

Z0 Chennai:

#f HETE ThYR STel (a9 9I0), 3U TRvEUs, Hed UH@, 99 (a9, €. Sl UHWH, dRued (A€ § W),
g Hfed (Ted), qiHelg SR i S0 HUHeR 98 o &6 o &9 § Ty dud gul
Sh Mohd. Magsood Ali (extreme Left), DGM, CH, Chennai South Handing over Ambulance to Dr. J. Radhakrishan,
IAS (2nd from Left), Principal Secretary (Health), Govt. of Tamil Nadu as part of its CSR Initiative.

A uge

TH R TR N Y T T A 3 W AR o meam
Y HIoET SR § Sl GeEA o fou wEE e @ # SR
TGeRoT o 3Rl AU FEI i dieded @ T AR e
fafum Giwre difen <=a o wezm @ A & o= SeEddr
el ® €1 R 9RG H R GRT TT T Fifere-19 giasst
o U JHRTU S HE 1 BRA et GUE &1 9 AL HI
EED

e

do T TSTEE % WY §el © A T sedl iR
HAEATFASA o FTAN FAHG A HT T Feh| g9 dBN
wgE & fou T | & @i fostg wReiee iR fasey
Hiafeel & ®9 § 1 # @ T dF ded ke S
gfgen & foau e domal/ed 9w el o e o
TEAM HYl B R TG W ki TEvEshareti o STER
IR IR H@ | AT S o WY gER SSIE 98
gifyea &6 ¥ 73 #%d € 56 &0 U@ wEwE w1 g
R ® ¥ 5 9%al eF *1 gag oifud G ® 3R
SrefenTiersh ehTIcaeh UREde 1 Gaen ¥&H H

el et SgreT

Sk AR S Wl AUl gt 1 AT Sgen § @I 2l e
2004 W, §% A oot Gy wRl W w1 A fhan @Ry
fgeret 9 o = )

USIeR shivrel Tk i o fory S faenfeal =i wft w@g
TEEdl AR FEE @i G 9EH w81 gkl S ok

2.5

2.6

2.7

Green Initiatives

We are making efforts for rainwater harvesting in existing
buildings and encourage environment friendly new
constructions and spreading awareness through our
various social-media channels among masses through
‘Catch The Rain’ Mission initiated by Govt. of India.
Various other green initiatives like Tree plantations could
not be performed effectively due to Government imposed
COVID-19 restrictions throughout India.

Collaboration

The Bank engages with local agencies so as to offer
faciliies as per the local needs and requirements.
We are working closely with local people as Business
Correspondents and Business Facilitators for improved
reach. The Bank also collaborates with local Panchayats
/ Self Help groups for facilitating better acceptability and
devise products as per requirements of local populace.
Our alliances with local organizations help ensure that we
are supporting programs that are most likely to succeed
and facilitate long term positive change.

Promotion of Sports

Bank is continuously promoting our National Sport
Hockey. In April 2004, the Bank formed its Senior
Hockey team.The senior players are employees of the
Bank.

Bank provides all logistics support and infrastructure
facilities to the players for developing professional skills.

e
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2.8

aftg feenfeal w1 @ fe, @R w1, &=, dER fa,
S E

T 2020-21 & A, Fifde-19 Ui & FR, FE e
st &l fehan T em

& A gt forardt vml, SW-qd & F IFE Wk F oA
10,000/~ (I TR ¥4 AE) o HAiGsh SmEgha iR fafim
e o WY Feam e

T HITHIR Uget

Hugdt Won, dF ok IRy sfuifEl & ShemEteE
HY-HY S F) ARY AN AU F Th e, dh
FT HEAR TafafeEt ®i e wE/ISRIG HE/aeEr 3 o

eyl ikt fer @ ?1 3@ T %1 g SEvd oF
FIARe GrIfeeh TR o Tgall 1 g9 T

Senior Hockey team players are provided with playing
kit, diet allowance, coach, dietician, physiotherapist's
services, astro turf ground, insurance etc.

During the year 2020-21, due to COVID-19 restrictions,
there were no tournaments organised.

Bank also supported Ms. Shivangi Sarma, outstanding
swimmer from North-East region with Monthly stipend of
10000/- (Ten thousand rupees only) and swimming suit.

Other CSR Initiatives

PNB Prerna, an association of the spouses of the senior
officials of the Bank as well as senior lady officials of the
Bank is performing a vital role in undertaking/ showcasing/
promoting the Bank’s CSR activities. The prime objective
of the Association is to support the Corporate Social
Responsibility initiatives of the Bank.

it ST Afeethis Ta-21eaen (el Won) iR Sindl Gifiar FaR, dfmdt s 39 e
e HR1 Ie-Sareay, dreFst YRon, s IRen g ST diugeiR fdfafy o wifag-19 & fau
TEd ST o fau e1ef Wiowd weSYH & 1.00 IR T0¥ 1 fowiE GEEd YSH % gUl

Smt. Janaki Mallikarjuna Rao —President (PNB Prerna) and Smt. Sangeeta Kumar, Smt. Anjana Dube,

Mrs. Meera Devi-Vice Presidents, PNB Prerna giving financial aid of Rs. 1.00 Lakh to “The Earth Saviours Foundation’

J

for relief measures for COVID-19 in a CSR activity organized by PNB Prerna.
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AT STh! AfeeheT Ta-3Teael (W ¥ o) iR sfmdt ifar AR, Sweaen (Fa9 ), fost o,
AT Afeen Ko o SUAed T ARG U HIUHSR Tiaary o o foTed &1 GeeyH ) 99l U afen Wi,
Toifoed SEEX R foemd 7efd e +d gl

Smt. Janaki Mallikarjuna Rao —President (2nd From Right) and Smt. Sangeeta kumar, Vice President (extreme right),
PNB Prerna providing Sanitary Pad Vending machines, electric incinerators and sewing machines to “Thy Kingdom Come
Foundation” in a CSR activity organized to commemorate International Women'’s Day.

o, WuE-ohad ® arET:

qF A 749 Tordmar ew W “fefed oW’ W 9
sifga fefsea s e e on, < foxia wan fawm,
for HoeTd, R TR o et o oy §, S it
fefsea <fean veat & deq fefsea sfem &1 dieafed
2| TSE AYAA o fefSied wewE W aifeT W g Uew
I 3R T NuH o %S H 5.00 TIH T JANEH hid o fow
HEs 2

B.

Contribution to PM-Cares:

Bank had launched an innovative digital campaign, named
as “DIGITAL APNAYEN,” on the 74th Independence Day,
which is in line with the Department of Financial Services,
Ministry of Finance, GOI guidelines encouraging digital
banking under the coveted Digital India Initiative. Punjab
National Bank committed to contribute Rs. 5.00 towards
the PM CARES Fund on behalf of each customer on
boarding on Digital Platform.

ft 9ied. wH. wE. dfectshed 9, THE TS Higel (JM) o ey uier, wiee, faxdia dard faam, foa v,
A GERR 1 A H X 40,14,140/~ 94 & AEHE % STAEN 3 53,78,890/~ I RN 1 =k Fiod g
Sh. CH. S. S. Mallikarjuna Rao, MD & CEO (Right) handing over cheque of amount Rs. 3,53,78,890/- in addition to Rs. 40,14,140/-
contributed earlier to Sh. Debasish Panda, Secretary, Department of Financial Services, Ministry of Finance, Government of India.

©
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| T "Rl Rl aNEE: C. Contribution to State Governments:
g% 3 U fRa HUgeR q8d & femg & w9 o fafua=s Bank as part of its continuous CSR initiatives, contributed
T TR & 3T Td IUE § SRRl & U anRH to different State Governments to support their relief
feom) initiatives.

qE Y € S A G, HEAE A, o6, HUEAR o qed o8 Jed Ul o fore ot fira wie fog,
FEe Y@, FEdn TR 9w i gul
Left to Right: Sh. Sarbananda Sonowal, Hon’ble Chief Minister of Assam receiving contribution amount from
Sh. Shio Shankar Singh, Zonal Head, Guwabhati for Flood Relief measures under CSR.
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SEE |1l oF Aiq WH 3 Yehelehtul- 31.03,2021
A |1l o 3fRTa T 3 YehelohiuT (HATHA IR W 3R Wewqul T uId Tehel 3MER UT) -31,03,2021

el fistd S oF ReMHEeER 31.03.2021 1 TAME od & e s/@et 1] (THfHT MUR W iR gewyul s s1ef| goft, T iR
STANTER WehelehiUl Tehel 3R W) FHesh o 3faiid &F 3 sh1 WehelohiUl sk i de@Ee W e | T faman a1 21 fawga =R &
fau Foen sard IEES : www.pnbindia.in > Investor info > Financials > Current Financial year 2020-2021 <&

9 @ve § frefafad JRdE aimfed o

. 4. arferenta Teramur
UTCHe T HEAHS Fehe ol
1. qferh DF-1 LRI
ol qifeh1 DF-2 ESURRLE
3. AfewT DF-3 0T SfEH: WH TRIHT
4, AT DF-4 U SHfET: e IR o 1eAiE UIhifardl 8 Wehe il
5. AfeTH DF-5 R SIfEH =R ;- A SR 2 FeRRI
6. At DF-6 SRt ThEArSTH: W SEhiv ok foft Fehdiehion -
7. arfersh1 DF-7 e w@ & aem Sifem
8. et DF-8 e Sifes
9. FETFT DF-9 ekt 5@l § = X Sifed (IRRBB)
10. ATt DF-10 YfaueehR shfge Sifem o Frf-ea TedsR & fou 9= geheieno
1. THT SMER W Aeeequl ST S1efid Ioft, TIdfie qen IS IR TSR
12. AT DF-11 kSUCaRSEl
13. qferwt DF-12 | O &1 W - e e sta
14. et DE-13 fafamaes st feredi =t g fagisae
15. e DF-14 fafrrmme st feradi =1 gof ¥ we fremem
16. it DF-16 | 3@ - dfdm 9 feafa & fa weresrem
17. qifersT DF-17 TGRSR S S ST TSR 1 Hfas ger 31.03.2021
18. qfetsT DF-18 TS STIAM | Yehe[ehiul Hieie
19 FAMY FHeS A
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PILLAR 3 DISCLOSURES UNDER BASEL Il -31.03.2021

Pillar 3 Disclosures under Basel Il (Consolidated Basis and Important Ratios on Solo basis) — 31.03.2021

Pillar 3 Disclosures under Basel Ill (Consolidated Basis and Important Ratios i.e: Capital, NPA and Industry wise Exposure on Solo
Basis.) Framework for the Year ended March 31, 2021 as per guidelines of RBI have been disclosed separately on Bank’s website.
For details, please visit our website : www.pnbindia.in > Investor info > Financials > Financial year 2020-2021.

The section contains following disclosures:-

Sl. No. | Tables Particulars

Qualitative and Quantitative disclosures

1. Table DF - 1 Scope of Application

2. Table DF - 2 Capital Adequacy

3 Table DF - 3 Credit Risk: General Disclosures

4. Table DF - 4 Credit Risk: Disclosures for Portfolios Subject to the Standardized Approach
5, Table DF - 5 Credit Risk Mitigation: Disclosures for Standardized Approaches

6. Table DF - 6 Securitisation Exposures: Disclosure for Standardised Approach

7. Table DF - 7 Market Risk in Trading Book

8. Table DF - 8 Operational Risk

9. Table DF - 9 Interest Rate Risk in the Banking Book (IRRBB)

10. Table DF - 10 General Disclosure for Exposures Related to Counterparty Credit Risk

11. Important Ratios i.e Capital, NPA and Industry wise Exposure on Solo Basis

12. Table DF - 11 Composition of Capital

13. Table DF - 12 Composition of Capital — Reconciliation Requirements

14. Table DF - 13 Main features of Regulatory Capital Instruments

15. Table DF - 14 Full Terms and Conditions of Regulatory Capital Instruments.

16. Table DF - 16 Equities — Disclosures for Banking Book Positions.

17. Table DF - 17 Summary comparison of accounting assets vs leverage ratio exposure measure 31.03.2021
18. Table DF - 18 Leverage ratio common disclosure template

19 Liquidity Coverage Ratio.
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TSS9 Seh Rl 31 |Tet, 2021 st Rerfa & oMER Uehd qo@-ux
PUNJAB NATIONAL BANK - STANDALONE BALANCE SHEET AS ON 31st MARCH,
2021

(% 000 %! B f&@n 71 2)(&000 omitted)
faeor TR 31.03.2021 <Rl 31.03.2020 <Rl

Particulars Schedule As on 31.03.2021 As on 31.03.2020
Ustt iR Swmm
CAPITAL & LIABILITIES
. 1 20955364 13475132
Capital
st fiferel Si eiferdr 2 888417727 610099730
Reserves & Surplus
IR 9. 3 11063324728 7038463206
Deposits
SuR 4 428403107 502254292
Borrowings
T 3G R qEEE
Other Liabilities and Provisions 2 AL, A5
g TOTAL 12606326158 8306659117
-
ASSETS
TRl 3R ARdE ot S & q" = o9
Cash & Balances with Reserve Bank of India 9 CERESRIIEE SIS
Sl U ST I SR AT qe 3T YA R W o
Balances with Banks & Money at call & short notice U SrelvEier S
: 8 3929832540 2404656414
Investments
i 9 6742300802 4718277227
Advances
a. AL 10 110208974 72390682
Fixed Assets
o= STfear
Other Assets 11 710486797 351404498
e TOTAL 12606326158 8306659117
SlED :5 % 2 sy 12 3832797814 2108007358
Contingent Liabilities
ST fad 404911613 280499136
Bills for Collection
!.EE.E. e .. . 17
Significant Accounting Policies
eran feurfurat 18
Notes on Accounts
1 ¥ 18 T i el st e g
The Schedules 1 to 18 form an integral part of the Accounts.
r & arta AW & Hiwt y&toT HEAR It
P K VARSHNEY R K KHICHI PRAVEEN KUMAR SHARMA
W% eI eeh 3T HETAS LR L RPEEED
ASSISTANT GENERAL MANAGER DEPUTY GENERAL MANAGER GENERAL MANAGER
& & o=
D K JAIN
T WEIsee 3

CHIEF GENERAL MANAGER & CFO
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